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PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIRE 
Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  

  

Confidential GM/PAR  Rev. 4-19-2004 
  

Mileage at Inspection: __48270____ Inspection Location: _Phillips Chevrolet, RT 30 & 45, Frankfort, IL 60423 
Phone number (  
    
Inspector's phone number:    630-983-6942      Inspected By: Walter Danes / EAA 
       
Section 1                                            INSPECTION SUMMARY  
Type   Non Collision,  Collision  
 
Fire Hot Spot   Engine Compartment,  Underdash,  Other Interior,  Trunk,  Unknown,  Other - specify  
  
Following the inspection, summarize the facts and observations: 
 
 Vehicle sustained fire damage in driver side door panel and armrest. The origin appears to be left front door 
window switch. The driver stated that upon noticing the smoke coming from the door switch panel he pulled the 
switch panel out and extinguished the fire with his hands, thus localizing the fire damage. The front of the 
window switch housing (side nearest to windshield) is partially melted with the main power feed connectors still 
attached (melted into the receptacle). Other two connectors operating the rear windows and door lock were 
disconnected by the owner (Photo 031). The switch connector side (inside) of the armrest is partially melted next 
to the damaged connectors; the interior door panel directly above the window switch is slightly burnt; also the 
insulation behind the door panel and around the wire harness is smoldered (Photos 012, 013, 033, 037). The wire 
insulation is partially burnt and may need to be replaced. 
Note: To assess the fire damage behind the door panel, the door panel was removed.  
No other damage to the vehicle was found except for smell of burnt plastic in the cabin.     
 
No open fuses were found in the engine or interior fuse box. All fuses are properly rated. The power windows are 
routed through 25A circuit breakers located in the interior fuse block behind the front seats (Photos 023 and 025). 
The interior fuse block appears to be in good working order but due to an existing condition that caused the 
window switch to melt, the writer during the inspection did not attempt to operate any of the windows. 
 
__________________________________________________________________________________  
The driver side window master switch has been previously replaced on 7/26/07 (at 44,640 miles) – 3,630 miles 
before the incident. 
________________________________________________________________________________________________ 
Diagnostic scan revealed (2) active and (7) historical codes which may or may not be related to the incident. The 
Historical codes were: B2961, B3811, U1064, U1096, U1161, U1162 AND U1305. (See photo 045, 046 for 
description) During the scan it was not possible to retrieve the number of ignition starts for stored codes.  
The active codes were: B3811 (Rear washer circuit), U1000 (Class 2 data link multifunction). No photo available, 
codes were recorded but the photo image was blurred.________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person         Incident Date and Time:  10/16/2007_11:30 AM____ 
Interview date: 10/26/2007_____________________ 
Was a police/fire department report written?  Yes      No 
Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other 
vehicles involved: 
In phone interview, customer stated the following: The incident occurred on RT 1 in Crete, IL. Weather was clear, 
temperature around 70F. After driving the vehicle for about 5 min., the driver smelled something burning and felt 
heat coming from the arm rest on driver side door. Shortly after smoke started to come out from the window 
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switch area panel. The driver stopped the vehicle, turned the ignition off, pulled the switch panel out of the 
armrest and extinguished the fire using his hands. After the incident the owner drove the vehicle to the dealer 
and called GM for assistance. The owner further stated that when he was leaving his home, he noticed that the 
window lock-out switch light on the door panel came on. 
________________________________________________________________________________________________ 
No police or fire report filed.  
The owner did not contact the insurance company. 
Owner stated that he did not sustain any injuries. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
 
What was the exact geographical location where the fire occurred? __RT 1 in Crete, IL 60417 _________________ 
 
What was the exact date and time of the fire? 10/16/2007     11:30 AM 
 
What is the owner’s best estimate of the mileage on the odometer.  48270 ____________________________ 
 
At the time of the fire, was the vehicle being driven?  Yes      No   If “yes”, describe: vehicle speed: 45  mph, drive 
length 0 h 5 min, distance 0.5 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). City traffic 
 
Was anyone smoking?  Yes      No   How long since someone last smoked in the vehicle?  Cigarettes found in the 
vehicle but owner stated that he did not smoke at the time of the incident. 
 
Time 2 min and distance 0.25 mile  between first indication of a problem and start of fire. 
 
If parked, how long was it parked?  Was the ignition off  or was the engine running   ?  Describe drive prior to 
parking: drive length    h    min, distance       miles, and type of drive (e.g. city traffic, highway, long grades, etc.). N/A  
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: N/A lbs,   
Load description:           Load location:          Height and description of front shape of trailer:       
 
Weather conditions:   Approx. ambient temperature 70 ºF,  General conditions (dry, rain, wind, wind, etc.): Clear, dry  
 
Time 5 min between start of fire and other significant events.  Describe: Customer stated that the window lock-out 
switch light came on as he was leaving the house. Otherwise the vehicle was running fine. 
 
Time between the start of the fire and when it was over/ extinguished completely. Immediately – not more than 1 Minute 
 
Describe initial location, color and intensity of smoke and flame. Driver side armrest (window master switch panel 
area), black smoke, unable to describe color of the flame. ____________________________________________ 
{__________________________________________________________________________________________________________    
 
What direction did the smoke go (billow upward, blow away from the vehicle)? With the window partially open, the 
smoke billowed upward 
 
Names and addresses of any witnesses. No witnesses. ______________________________________________ 
{________________________________________________________________________________________________ 
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Did the driver observe: 
      Unusual odors?.  Yes      No Describe: Smell of burnt plastic 
_________________________________________________________________ 
 
     Any warning lights "On", high/low gauge readings, or messages displayed?  Yes      No   Describe:  The only light 
on the instrument panel at the time of the inspection was “Service Engine Soon”. The Door lock-out switch light 
mentioned by the customer was not on during the inspection. 
{________________________________________________________________________________________________ 
 
     Any apparent malfunction?  Yes      No   If yes, describe:  The vehicle, including the previously replaced 
window master switch were working fine.  
{________________________________________________________________________________________________ 
 
Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger, 
rear A/C, etc.) All systems Off,   Blower setting      ,   Temperature setting       
 
Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident: 

   Cruise Control   Windshield Wipers  2 Way/Communication Radio 

  Traction Control Switch "On"  Driver Seat Heater  Power Window Controls 

 Low Beam Headlights  Passenger Seat Heater  Power Mirror Controls 

  High Beam Headlights  Auxiliary Power Outlet  Power Seat Controls 

 Fog Lamps  Radio, Built-in Tape/CD Player  Power Sun Roof Controls 

 Turn Signal  Auxiliary CD Player  Cigar Lighter 

 Hazard Flashers  Telephone  HVAC 

  Map Lights, Ft    Rr   CB Radio  Other Day time running lights 

 Other Interior Lights   

 
If any of the above were cycled, describe: None above cycled. 
______________________________________________________________ 
 
What did you do after you realized something was wrong? Turn Engine Off?  Yes      No,  Open Hood?  Yes      
No, Other?  Yes      No Describe: Owner pulled the window switch out from the armrest and extinguished the 
fire. See notes from interview._________________________________________________________________ 
 
When you left vehicle: Ignition switch position (off, on, accessory): OFF       Windows open?  Yes      No,   Doors 
open?  Yes      No   Describe: Upon extinguishing the fire, the owner drove the vehicle to the 
dealer.__________________________________________________________________________ 
 
How was the fire extinguished?  
Using hands._____________________________________________________________________ 
 
Any other comments that have not been covered? Repair estimate is not available at this time. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
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Did the owner purchase the vehicle new?       Date      Used?  Yes      No   Date 12/13/2006 
  
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified 
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe: 
No aftermarket equipment or modifications found. The towing package is factory install. 
________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time 
or miles that trailer is towed, etc.): N/A___________________________________________________________ 

 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  Yes      No   If yes, describe: Driver side - Master window switch replaced on 
7/26/2007. (see attached RO# 296722)________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  Yes      No   If yes, describe: Not known  
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A  
{________________________________________________________________________________________________ 
 Repairs outside of warranty(what when, by whom?) N/A 
_____________________________________________________ 
 Last maintenance (date, description, by whom?)  N/A 
 Last repair (date, description, by whom?)  Last known service - window switch replacement on 7/26/07 
______________________________________________________________ 
 Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  Yes      No  
 If yes, describe: __No open recalls found. 
____________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION  
The vehicle inspection documents the physical evidence via color photographs and written observations.  It is important to 
also document what does not appear to be related to the fire.  This is necessary because fire cause determination 
often involves the process of elimination.  By recording your observations in the following section, you will be following a 
methodical inspection format.  Your comments will direct the attention of the GM case manager to specific areas of 
interest. 
 
Take color photographs of the following in A through E: 
 
A. Exterior: 

VIN      Front      
Hood outer panel    Hood inner panel 
Left side     Right side  
Rear      Roof  
Trunk area     Option label 
Decklid outer panel    Decklid inner panel  
Fuel filler "Lead Free" restrictor in place?  Yes      No     Describe: {__________________________________ 
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Location of fuel filler cap (or evidence of remains):  In place 
 
Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel 
and window master switch. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Interior: 

Door interior panels: LF, LR, RF, RR, Rear Door(s) 
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray 
Floor: Left, Right, Rear 
Seats: LF, RF, Rear Seats  
List all driver electrical controls which are in the "On" position (include ignition):  All systems off 
Position of windows (if glass is missing, do further inspection):  All windows closed except for partially opened 
window on driver side. No damage to any window. 
If the glass is missing, note the position of the window regulators.  Are they up or down? 

 
Comments:  The interior damage is limited to driver side door panel and window master switch. 
______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
C.  Underhood: 

Engine compartment  
Radiator, front & rear  
Coolant recovery bottle  
Engine coolant lines/hoses, connections  
Heater lines/hoses, connections/clamps (include those to throttle body)  
TBI/injector rail/carburetor, all fuel lines/hoses, filter, connections  
Engine block (note precise location of cracks, holes, etc.):   
Engine: dipstick, oil cooler lines/connections, filter, oil pan 
Transmission: dipstick, oil cooler lines/connections, oil pan 
Master cylinder and brake fluid reservoir 
Brake lines and hoses 
ABS/TCS Modulator 
Power steering lines/hoses, connections/clamps, pump  
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):  
Other:       

 
Comments:  No exterior or engine compartment damage. The interior damage is limited to driver side door panel 
and window master switch._______________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underbody: 
 
Underbody & exhaust (include hangers):  
Catalytic converter (any discoloration or swelling?):  
Scrapes or impact damage on the following: 

Fuel tank 
Fuel filler lines 
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Tires/Wheels 
Any liquid stains (oil, coolant, transmission fluid). 
 
Comments: No underbody damage observed. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Electrical: 

Generator & attached wiring  
Battery & attached cables  
Cooling fans 
Fuses (identify all open or not proper size):  
Relay centers 
Wiring insulation at fuse blocks  
Fusible links (identify all open):  
Spark plug wiring and boot condition: 
Modules: ABS/TCS, ECM, other 

 
Comments: No exterior or engine compartment damage. After the incident the owner drove the vehicle to the 
dealer. The fire damage is limited to the driver side door panel and window master switch. No open fuses were 
found and all fuses are properly rated.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  Fluids (comments only): 
 
For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition 
(normal, particles, etc.): 
 
Engine coolant:  Normal    
Engine oil: Filled to recommended level, normal 
Transmission fluid: Filled to recommended level, normal 
Power steering fluid: Filled to recommended level, normal 
Brake fluid:  Filled to recommended level, clear     
Windshield washer fluid: Full 
 
It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil 
levels using a substitute dipstick from a like vehicle. 
 
G. General Observations (Take photographs if applicable): 
 
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of 
most intense heat. The hot spot is directly below the driver side door armrest – location of the window master 
switch. 
 
Describe the pattern of burning. The fire was contained early enough preventing the fire from spreading. The 
damage is primary to the switch and the door panel. 
______________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Identify the lowest point of burning on the vehicle. Door window master switch – armrest level. 
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Carefully inspect the wiring looking for welded wires or balled ends of wire. No welded wires or balled ends were 
found. Wire harness leading to the switch appears to be intact. The primary damage is to the switch itself. 
 
Carefully inspect any metal hose crimps for any material remaining in the fitting. Not applicable  
 
Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: The alleged cause of the 
fire is the driver side window master switch.___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Photograph and comment on the item/area which is the apparent origin of the fire: The origin of the fire appears to be 
the driver side window master switch.______________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is after-market: No aftermarket equipment was found._______________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: None found______________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is unusual, or out-of-place, etc.: Nothing unusual or out of place found. ____________ 
{________________________________________________________________________________________________ 
 
Other relevant information: Nothing to report. 
__________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
H.  Vehicle Contents: 
 
Photograph damage to contents in the claimant’s vehicle relating to the allegation.  Comment on the nature and extent of 
damage, location of contents, etc: No content damage reported.____________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Was there a fire and/or police report obtained?   Yes      No 
 
Review any police or fire report available and comment. No Fire or Police report filed.  _______________ 
{________________________________________________________________________________________________ 
  
Interview any witnesses to the event and provide their comments. No witnesses.__ 
{________________________________________________________________________________________________ 
 
Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered 
above. No additional comments. 
___________________________________________________________________________________ 
{________________________________________________________________________________________________  
 
Section 5                                                         Site Inspection 
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Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
No site inspection conducted. 
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
If the site is inspected: 
Take pictures of the site and enter comments below.  If a structure was involved, or if it appears the operating 
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and 
provide a sketch of the site.  Examples:  building electrical, gas cans, water heaters or other flame or spark source, tall 
grass, dry leaves, ruts indicating vehicle was stuck, etc.  If significant other property damage occurred due to the fire, take 
pictures of the damage and make notes as necessary.  Comments: 
N/A_____________________________________________________________________________________________
___ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

 Section 6                                                  Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
No additional comments. 
________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 

Section 7                                    Other Report Information 

      
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced 
by flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such 
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 
 



1 of 7 

PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIRE 
 Customer’s Name:    Inspection Date: 11/1/06 
 Vehicle Brand: Chevrolet Model: Trailblazer  
 File # 1-439660347 VIN:  1GNDS13S472  

  

Confidential GM/PAR   

 Mileage at Inspection: 32  Inspection Location: Edwards Chevrolet 
     1400 3rd Ave., N, Birmingham, AL 35203 
Inspector's phone number: 334-567-9221           Inspected By: Joe Lambrecht 
       
Section 1                                            INSPECTION SUMMARY  
Type   Non Collision,  Collision  
 
Fire Hot Spot   Engine Compartment,  Underdash,  Other Interior,  Trunk,  Unknown,  Other - specify 
wiring harness in left front door A pillar Component: wiring harness.  
  
Following the inspection, summarize the facts and observations: 
Thermal event witness marks show the orange wire, which is the power feed to the left door module, was cut by the 
bracket supposed to hold the harness and connector in place at the upper left door hinge. Witness marks and burned wire 
show the orange wire was cut by the bracket, which caused an electrical short and the melting of the wires and insulation 
at the connector for the interior wiring harness and left door wiring harness. After left front door panel was removed, there 
was no further damage found inside left door and after insulation was pulled back on wiring harness going to dash, there 
appeared to be no damage of the wiring harness in the dash.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 10/21/06 10:00 am 
 Interview date: 11/1/06 
Was a police/fire department report written?  Yes      No 
Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other 
vehicles involved: 
Service manager, , states the sales manager and salesman were rearranging the lot. This vehicle 
had been moved and placed in line on the lot. Shortly after it had been parked, the salesman noted there was 
smoke coming from vehicle. At this time they extinguished the fire. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact geographical location where the fire occurred? Edwards Chevrolet, 1400 3rd Ave., N, Birmingham, 
AL 35203 
 
What was the exact date and time of the fire? 10/21/06 10:00 am 
 
What is the owner’s best estimate of the mileage on the odometer. 32 
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At the time of the fire, was the vehicle being driven?  Yes      No   If “yes”, describe: vehicle speed:        mph, drive 
length    h    min, distance       miles, and type of drive (e.g. city traffic, highway, long grades, etc.).       
 
Was anyone smoking?  Yes      No   How long since someone last smoked in the vehicle?  n/a 
 
Time <1 min and distance 100 ft  between first indication of a problem and start of fire. 
 
If parked, how long was it parked? <1 min  Was the ignition off  or was the engine running  ?  Describe drive prior to 
parking: drive length    h <1 min, distance <1 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). 
{________________________________________________________________________________________________ 
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: n/a lbs,   
Load description:           Load location:          Height and description of front shape of trailer:       
 
Weather conditions:   Approx. ambient temperature 70ºF,  General conditions (dry, rain, wind, wind, etc.): raining  
 
Time <1 min between start of fire and other significant events.  Describe: Smoke from vehicle 
 
Time between the start of the fire and when it was over/ extinguished completely. <5  Minutes 
 
Describe initial location, color and intensity of smoke and flame. Smoking coming from left door, color was gray, small flame 
when door was opened. 
{__________________________________________________________________________________________________________    
 
What direction did the smoke go (billow upward, blow away from the vehicle)? upward 
 
Names and addresses of any witnesses. Sales manager Mike Kamppinen, Edwards Chevrolet 
{________________________________________________________________________________________________ 
 
Did the driver observe: 
      Unusual odors?.  Yes      No Describe: {_________________________________________________________________ 
 
     Any warning lights "On", high/low gauge readings, or messages displayed?  Yes      No   Describe:                      
{________________________________________________________________________________________________ 
 
     Any apparent malfunction?  Yes      No   If yes, describe:                                                                                        
{________________________________________________________________________________________________ 
 
Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger, 
rear A/C, etc.) off,   Blower setting      ,   Temperature setting       
 
Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident: 

   Cruise Control   Windshield Wipers  2 Way/Communication Radio 

  Traction Control Switch "On"  Driver Seat Heater  Power Window Controls 

 Low Beam Headlights  Passenger Seat Heater  Power Mirror Controls 

  High Beam Headlights  Auxiliary Power Outlet  Power Seat Controls 

 Fog Lamps  Radio, Built-in Tape/CD Player  Power Sun Roof Controls 

 Turn Signal  Auxiliary CD Player  Cigar Lighter 

 Hazard Flashers  Telephone  HVAC 
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  Map Lights, Ft    Rr   CB Radio  Other       

 Other Interior Lights   

 
If any of the above were cycled, describe: {______________________________________________________________ 
 
What did you do after you realized something was wrong? Turn Engine Off?  Yes      No,  Open Hood?  Yes      
No, Other?  Yes      No Describe: open door to locate fire and extinguish 
 
When you left vehicle: Ignition switch position (off, on, accessory): off  Windows open?  Yes      No,   Doors open?  
Yes      No   Describe: {__________________________________________________________________________ 
 
How was the fire extinguished? fire extinguisher 
 
Any other comments that have not been covered? This vehicle is an inventory vehicle for Edwards Chevrolet. It was 
being moved to display lot for new car sales.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Did the owner purchase the vehicle new?       Date      Used?  Yes      No   Date      
  
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified 
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe: 
none 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time 
or miles that trailer is towed, etc.): {_________________________________________________________________ 
{_____________________________________________________________________________________________ 

 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  Yes      No   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  Yes      No   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
 Repairs outside of warranty(what when, by whom?) none 
 Last maintenance (date, description, by whom?) none 
 Last repair (date, description, by whom?) none 
 Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  Yes      No  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION  
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The vehicle inspection documents the physical evidence via color photographs and written observations.  It is important to 
also document what does not appear to be related to the fire.  This is necessary because fire cause determination 
often involves the process of elimination.  By recording your observations in the following section, you will be following a 
methodical inspection format.  Your comments will direct the attention of the GM case manager to specific areas of 
interest. 
 
Take color photographs of the following in A through E: 
 
A. Exterior: 

VIN      Front      
Hood outer panel    Hood inner panel 
Left side     Right side  
Rear      Roof  
Trunk area     Option label 
Decklid outer panel    Decklid inner panel  
Fuel filler "Lead Free" restrictor in place?  Yes      No     Describe: {__________________________________ 
Location of fuel filler cap (or evidence of remains):        

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Interior: 

Door interior panels: LF, LR, RF, RR, Rear Door(s) 
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray 
Floor: Left, Right, Rear 
Seats: LF, RF, Rear Seats  
List all driver electrical controls which are in the "On" position (include ignition):        
Position of windows (if glass is missing, do further inspection):        

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
C.  Underhood: 

Engine compartment  
Radiator, front & rear  
Coolant recovery bottle  
Engine coolant lines/hoses, connections  
Heater lines/hoses, connections/clamps (include those to throttle body)  
TBI/injector rail/carburetor, all fuel lines/hoses, filter, connections  
Engine block (note precise location of cracks, holes, etc.):        
Engine: dipstick, oil cooler lines/connections, filter, oil pan 
Transmission: dipstick, oil cooler lines/connections, oil pan 
Master cylinder and brake fluid reservoir 
Brake lines and hoses 
ABS/TCS Modulator 
Power steering lines/hoses, connections/clamps, pump  
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):       
Other:       

 
Comments: {______________________________________________________________________________________ 



5 of 7 

PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 
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Confidential GM/PAR   

{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underbody: 
 
Underbody & exhaust (include hangers):  
Catalytic converter (any discoloration or swelling?):        
Scrapes or impact damage on the following: 

Fuel tank 
Fuel filler lines 
Tires/Wheels 

Any liquid stains (oil, coolant, transmission fluid). 
 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Electrical: 

Generator & attached wiring  
Battery & attached cables  
Cooling fans 
Fuses (identify all open or not proper size):       
Relay centers 
Wiring insulation at fuse blocks  
Fusible links (identify all open):        
Spark plug wiring and boot condition:       
Modules: ABS/TCS, ECM, other 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  Fluids (comments only): 
 
For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition 
(normal, particles, etc.): 
 
Engine coolant:  normal    Engine oil:  normal 
 
Transmission fluid: normal   Power steering fluid:  normal 
 
Brake fluid:  normal    
 
It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil 
levels using a substitute dipstick from a like vehicle. 
 
G. General Observations (Take photographs if applicable): 
 
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of 
most intense heat. wiring harness in left front door and A pillar 
 
Describe the pattern of burning. Electrical short was limited to wiring harness in A pillar 
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{________________________________________________________________________________________________ 
 
Identify the lowest point of burning on the vehicle. left upper door hinge 
 
Carefully inspect the wiring looking for welded wires or balled ends of wire. orange wire was shorted on bracket at door 
hinge 
 
Carefully inspect any metal hose crimps for any material remaining in the fitting. n/a 
 
Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: please note photos of 
bracket where wiring harness connectors connect at left upper door hinge 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Photograph and comment on the item/area which is the apparent origin of the fire: bracket that is to hold wiring 
harness connector in place. This is where the orange wire was shorted. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is after-market: no 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: no 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is unusual, or out-of-place, etc.: no 
{________________________________________________________________________________________________ 
 
Other relevant information: none 
{________________________________________________________________________________________________ 
 
H.  Vehicle Contents: 
 
Photograph damage to contents in the claimant’s vehicle relating to the allegation.  Comment on the nature and extent of 
damage, location of contents, etc: none 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Was there a fire and/or police report obtained?   Yes      No 
 
Review any police or fire report available and comment. {___________________________________________________ 
{________________________________________________________________________________________________ 
  
Interview any witnesses to the event and provide their comments. none 
{________________________________________________________________________________________________ 
 
Provide any comments concerning points of interest concerning the incident, the conditions, etc. that have not been 
covered above. Service manager states the vehicle repairs can be performed by dealership, but the dealership is 
asking for the vehicle to be repurchased due to the fact repairs would have to be disclosed at time of sale, which 
would make sale of the vehicle difficult for retail sales.  
{________________________________________________________________________________________________  
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Section 5                                                         Site Inspection 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
If the site is inspected: 
Take pictures of the site and enter comments below.  If a structure was involved, or if it appears the operating 
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and 
provide a sketch of the site.  Examples:  building electrical, gas cans, water heaters or other flame or spark source, tall 
grass, dry leaves, ruts indicating vehicle was stuck, etc.  If significant other property damage occurred due to the fire, take 
pictures of the damage and make notes as necessary.  Comments: 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

 Section 6                                                  Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 

Section 7                                    Other Report Information 

      
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced 
by flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such 
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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Field Product Report 
   
  

VIN (All 17 Digits): 1GKDT13S772  
Mileage: 64681 
 
 

Condition: 
CUSTOMER STATES THAT D.S. DOOR SWITCH STARTED TO SMOKE. 
 
 
 
 
Cause: 
SEE PICTURES; TECH INSPECTED AND FOUND BOTH CONNECTORS 
HEAVILY DAMAGED DUE TO HEAT 
 
 
 
 

Correction: 
NEC. TO REPLACE SWITCH AND REWIRE BOTH CONNECTORS      
 
 
 
 

Dealer BAC Code: 132637  

Dealer Name: AL SERRA BUICK  

Dealer Contact Name: JASON FREEMAN  

Dealer Email Address: jfreeman@alserra.com 

RO#: 586106 

TAC Case # (If Available):       

Part Number (If Available): 25866996,12125636,12102629 

Digital Photos Available?:  XX  Yes       No 

Parts Available?:                 XX  Yes       No 

 
Email All Product Reports to: 

electronicproductreport@gm.com 
 

**Include Photos, Videos or Sound if Applicable** 
 



1230331 - Window Switch - Inop

1

Field Performance Report    
GM Aftersales
FPR Case No: 64595 Status:  Moved To Find

Transfer: 3. transfer to GIMS complete

Type: GMNA Truck Country: United States of America
VIN: 1GKDT13S772
Make: GMC Vehicle Status: 
Model: Envoy
Model Year: 2007

Part Name: Window Switch
Location: Drivers Side
Complaint: Inop
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date
64681 12/05/2006

        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

70 Information & Control 02 Customer Switches 01 Window Lift Switch

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 CUSTOMER STATES THAT D.S. DOOR SWITCH STARTED TO SMOKE
 Probable Cause:
 TECH INSPECTED AND FOUND BOTH CONNECTORS DAMAGED

 Correction:
 NEC. TO REPLACE SWITCH AND REWIRE BOTH CONNECTORS

 Sample Parts Available:  Part No: 
 Yes No   
 Remark/ Location of Parts:
 BAC 132637

RO 586106

View Attachments



1230331 - Window Switch - Inop

2

 

Attachments:  SWITCH 586106.jpgSWITCH 586106.jpg

Document Information
Document Author: Created by:

QZD1VX
Date of creation:
09/26/2011 12:58:21 PM

Server of Creation:
USABHEM0DB10/A/GMSE
RVER/GMC

Last Modified by: Last modified by:
QZD1VX

Date of modification: Server of Modification:
USABHEM0DB10/A/GMSE
RVER/GMC

Last Accessed on: Date last accessed :
02/06/2012 11:14:31 AM





























































































































































































































Claim Number:  Nationwide Insurance Company 

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM 

 
 
Photograph 1 The internal electrical door components. 
 

 
 
Photograph 2 The motor and pulley housing is shown above.  Note the good condition of the lug which is 

directly mounted to the motor.   
 



Claim Number:  Nationwide Insurance Company 

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM 

 
 
Photograph 3 No shorts to ground were found in the motor. 
 

 
 
Photograph 4 The speaker damage appears to be located away from the wiring. 
 



Claim Number:  Nationwide Insurance Company 

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM 

 
 
Photograph 5 The most severe damage is located on the control board.  No evidence of unusual electrical 

activities was found during the nondestructive visual inspection. 
 

 
 
Photograph 6 It is possible that the origin of the fire lies within the melted components or that the evidence was 

consumed in the fire. 
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 2006 2007 360 370  

VOQs 04My11 



 

Complaints - Search Results

11 Record(s) Displayed.

Report Date : May 4, 2011 at 10:01 AM
ODI Numbers Searched : 10218104,10229743,10247838,10252743, 10274337, 

10275626,10284010,10294713,10326179, 10330175

Make : GMC Model : ENVOY Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10330175 Number of Deaths: 0

Date of Failure: May 11, 2010

VIN : 1GKDT13S462...  

Component: ELECTRICAL SYSTEM

Summary:  
 TL* THE CONTACT OWNS A 2006 GMC ENVOY. WHILE DRIVING AT SPEEDS OF 65 MPH, THE POWER 

DOOR LOCK SWITCH CAUGHT ON FIRE. THE DEALER ADVISED THE VEHICLE COULD BE REPAIRED BUT 
THE PART NEEDED TO MAKE THE NECESSARY REPAIRS WAS NOT AVAILABLE AND WOULD NOT BE 
AVAILABLE FOR ANOTHER SIX MONTHS. THE VEHICLE HAD NOT BEEN REPAIRED. THE CURRENT AND 
FAILURE MILEAGES WERE 65,000. UPDATED 11/03/10. *LJ

 

Make : GMC Model : ENVOY XL Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10326179 Number of Deaths: 0

Date of Failure: May 11, 2009

VIN : 1GKET16S766...  

Component: ELECTRICAL SYSTEM

Summary:  
 I OWN A 2006 GMC ENVOY XL. LAST MAY OF 2009 I WAS DRIVING ON US STATE 30 WITH MY CHILDREN 

WHEN THE DRIVER'S SIDE DOOR START SMOKING VIGOROUSLY WITHOUT WARNING. JUST AS THIS 
HAPPENED THE VEHICLE SHUT DOWN IN THE MIDDLE OF THE HIGHWAY WHILE I WAS DRIVING. I WAS 
ABLE TO RESTART THE VEHICLE AFTER A FEW ATTEMPTS AND REMOVE IT FROM TRAFFIC. I THEN TRIED 
TO OPEN THE DRIVERS DOOR TO GET OUT (THE HANDLE ITS SELF WAS NOT SMOKING) AND IT WOULD 
NOT OPEN. I CLIMBED INTO THE PASSENGER'S SIDE AND MANUALLY OPENED THE DOOR, GOT OUT, 
THEN REMOVED MY CHILDREN ALSO. THIS INCIDENT WAS REPORTED TO GMC AND THEIR ANSWER WAS 
THAT THE CAR SHUTTING OFF WAS DESIGNED AS A SAFETY FEATURE. EXPLAIN HOW THIS COULD BE 
SAFE IN MY SITUATION? *TR

 

Make : GMC Model : ENVOY Year : 2007

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10294713 Number of Deaths: 0

Page 1 of 4Complaints - Search Results | Safercar.gov | NHTSA
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Date of Failure: December 5, 2009

VIN : 1GKET63M672...  

Component: ELECTRICAL SYSTEM

Summary:  
 ELECTRICAL FIRE INSIDE LEFT FRONT DOOR, WINDOW SWITCH AND TRIM PANEL CAUGHT ON FIRE, 

ALL DOORS LOCKED UP. *TR

 

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10284010 Number of Deaths: 0

Date of Failure: September 15, 2009

VIN : 1GNDS13S762...  

Component: ELECTRICAL SYSTEM

Summary:  
 TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE EXAMINIG HIS VEHICLE HE 

NOTICED THAT NONE OF THE ELECTRICAL COMPONENTS WERE FUNCTIONING PROPERLY. UPON 
FURTHER EXAMINATION, THE CONTACT NOTICED THAT THE DRIVERS SIDE POWER WINDOW CONTROL 
WIRES WERE BURNED DUE TO A SMALL INTERNAL FIRE. THE VEHICLE HAS NOT BEEN DIAGNOSED BY 
THE DEALER AND THERE WERE NO PRIOR WARNINGS. THE CURRENT AND FAILURE MILEAGES WERE 
28,706. 

 

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10275626 Number of Deaths: 0

Date of Failure: June 30, 2009

VIN : 1GNDT13S362...  

Component: LATCHES/LOCKS/LINKAGES

Summary:  
 I LEFT MY WINDOW DOWN ON MY 2006 CHEVY BLAZER. THE DOOR/LOCK CONTROLER GOT WATER IN 

IT, SHORTED OUT AND STARTED ON FIRE. *TR

 

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10274337 Number of Deaths: 0

Date of Failure: March 20, 2008

VIN : 1GNDS13S362...  

Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:  
 TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE DRIVING 10 MPH, THE CONTACT 

NOTICED SMOKE COMING FROM THE DRIVER'S SIDE DOOR PANEL. HE PULLED OVER AND TURNED OFF 
THE VEHICLE, WHICH CAUSED IT TO STOP SMOKING. A MECHANIC STATED THAT THE CONTROL FUSE 
BOX CAUGHT FIRE. THE CONTACT TOOK HIS VEHICLE TO THE DEALER, BUT THEY DID NOT HAVE THE 
NECESSARY PARTS FOR THE REPAIR. IN ADDITION, THE CONTACT WAS EXPERIENCING FUEL GAUGE 
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ISSUES. WHEN HE FILLED UP THE VEHICLE WITH GASOLINE, THE GAUGE INDICATED THAT IT WAS 
EMPTY. THE FAILURE MILEAGE WAS 47,500. UPDATED 07/28/09 *BF UPDATED 07/30/09.*JB

 

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10274337 Number of Deaths: 0

Date of Failure: March 20, 2008

VIN : 1GNDS13S362...  

Component: FUEL SYSTEM, GASOLINE

Summary:  
 TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE DRIVING 10 MPH, THE CONTACT 

NOTICED SMOKE COMING FROM THE DRIVER'S SIDE DOOR PANEL. HE PULLED OVER AND TURNED OFF 
THE VEHICLE, WHICH CAUSED IT TO STOP SMOKING. A MECHANIC STATED THAT THE CONTROL FUSE 
BOX CAUGHT FIRE. THE CONTACT TOOK HIS VEHICLE TO THE DEALER, BUT THEY DID NOT HAVE THE 
NECESSARY PARTS FOR THE REPAIR. IN ADDITION, THE CONTACT WAS EXPERIENCING FUEL GAUGE 
ISSUES. WHEN HE FILLED UP THE VEHICLE WITH GASOLINE, THE GAUGE INDICATED THAT IT WAS 
EMPTY. THE FAILURE MILEAGE WAS 47,500. UPDATED 07/28/09 *BF UPDATED 07/30/09.*JB

 

Make : GMC Model : ENVOY Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10252743 Number of Deaths: 0

Date of Failure: December 24, 2008

VIN : 1GKDS13S362...  

Component: ELECTRICAL SYSTEM

Summary:  
 I PARKED MY CAR AND WENT INTO A STORE AND WHEN I CAME OUT I COULD SMELL A BURNING 

SMELL. MY CAR WOULD NOT UNLOCK FROM THE DRIVERS DOOR AND WHEN I GOT INTO MY CAR I SEEN 
THAT MY ELECTRICAL PANEL ON THE DRIVERS SIDE BLEW UP. *TR

 

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10247838 Number of Deaths: 0

Date of Failure: October 29, 2008

VIN : 1GNDT13S362...  

Component: ELECTRICAL SYSTEM

Summary:  
 TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE THE VEHICLE WAS PARKED IN THE 

DRIVEWAY, THE CONTACT HEARD THE ALARM SOUND. SHE LOOKED OUTSIDE AND NOTICED THAT THE 
VEHICLE WAS IN FLAMES. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE AND STATED THAT IT WAS 
ELECTRICAL AND ORIGINATED FROM THE DRIVER'S SIDE DOOR. A POLICE REPORT WAS FILED. THE FIRE 
BURNED THE ENTIRE DRIVER'S SIDE OF THE VEHICLE, A PORTION OF THE FRONT PASSENGER SEAT, 
AND THE ROOF. THE CONTACT CALLED HER INSURANCE COMPANY, BUT COULD NOT REACH THE 
CHEVROLET DEALER. THE FAILURE MILEAGE WAS 40,000.
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1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA  
1.888.327.4236 TTY 1.800.424.9153   

Make : CHEVROLET Model : TRAILBLAZER 360 Year : 2007

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10229743 Number of Deaths: 0

Date of Failure: May 31, 2008

VIN : 1GNDS13S472...  

Component: LATCHES/LOCKS/LINKAGES

Summary:  
 VEHICLE IS A 2007 CHEVY TRAIL BLAZER, PURCHASED IN JULY OF 2007. OVER THE PAST SEVERAL 

DAYS, THE DRIVER'S SIDE POWER SWITCHES ON THE DOOR WERE NOT WORKING PROPERLY. VEHICLE 
WAS PARKED ON FRIDAY EVENING AT AROUND 6:30 PM AND WHEN CAR WAS ENTERED ON SATURDAY 
MORNING AT APPROXIMATELY 9:30 AM, THE DRIVERS SIDE DOOR WAS ON FIRE AND BLACK SMOKE WAS 
BILLOWING OUT. THE FIRE DEPARTMENT WAS CALLED AND DISABLED THE VEHICLE SO THERE WOULD 
BE NO ADDITIONAL DAMAGE. THEY STATED THAT IT LOOKED LIKE AN ELECTRICAL SHORT IN THE DOOR 
PANEL. *TR

 

Make : GMC Model : ENVOY 360 Year : 2007

Manufacturer : GENERAL MOTORS CORP.  

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10218104 Number of Deaths: 0

Date of Failure: January 7, 2008

VIN : 1GKDT13S172...  

Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:  
 I STARTED MY GMC ENVOY SO THAT IT MAY WARM UP. AS IT WAS WARMING UP I STARTED TO SMELL 

SMOKE. I HIT THE ONSTAR BUTTON AND WAS SPEAKING TO THE CUSTOMER REP WHEN THE SMOKE 
GOT HEAVY AND SPARKS CAME FROM THE DRIVERS DOOR PANEL. I IMMEDIATELY BACK THE CAR OUT 
OF MY DRIVEWAY BECAUSE I DID NOT WANT MY HOUSE TO BURN IN CASE THE CAR WENT UP IN 
FLAMES. THE ONSTAR REP CALLED THE FIRE DEPARTMENT WHO CAME AND RIPPED APART THE DOOR 
PANEL, DISCONNECTED THE BATTERY AND PULLED OUT A BURNED WINDOW HARNESS UNIT. THE FIRE 
CHIEF SAID THAT IT WHAT STARTED THE FIRE. THE TOW TRUCK CAME AND TOOK THE CAR TO THE 
DEALER WHERE I WAS TOLD I HAD TO PAY OUT OF POCKET BECAUSE THE WARRANTY WAS OVER, MIND 
YOU THIS IS A 2007 GMC. WHEN I TOLD HIM IT WAS A MANUFACTURER DEFECT AND IT DID NOT MATTER 
WHETHER OR NOT I HAD WARRANTY OR NOT GMC SHOULD BE RESPONSIBLE. HE SAID THAT THERE 
WAS NO RECALL AND I WOULD HAVE TO PAY IF I WANTED MY CAR FIXED. I HAD TO RENT A CAR 
BECAUSE THEY WOULD NOT EVEN HONOR THEY'RE 5 YEAR 100K MILE COURTESY CAR WARRANT AND I 
HAD TO PAY ALMOST $1000.00 APART FROM THE RENTAL TO HAVE MY CAR REPAIRED. WHEN I FINALLY 
GOT MY CAR BACK THE RECEIPT CONFIRMED WHAT HAPPEN. THE SERVICE MANAGER EVEN STATED 
THAT THE FIRE STARTED FROM THE WIRE HARNESS AND THERE WAS A SHORT SOMEWHERE IN THE 
CAR THAT THEY HAD TO REPAIR AS WELL. MY CAR HAS NOT BEEN MODIFIED IN ANY WAY. *TR
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 2006-7 GMT360_370 US 
Population 



Make Model 
Model 
Year Type Platform Metrics 

Total 
Production 
Count 

Buick Rainier 2006 LT S/T Utility GMT360/370   13,774 
Chevrolet TrailBlazer 360 2006 LT S/T Utility GMT360/370   165,439 
Chevrolet TrailBlazer EXT 370 2006 LT S/T Utility GMT360/370   40,139 
GMC Envoy 360 2006 LT S/T Utility GMT360/370   62,893 
GMC Envoy XL 370 2006 LT S/T Utility GMT360/370   23,508 
Isuzu Ascender 2006 LT S/T Utility GMT360/370   5,433 
Saab 9-7X 2006 LT S/T Utility GMT360/370   5,485 
Grand Total 316,671 

Make Model 
Model 
Year Type Platform Metrics 

Total 
Production 
Count 

Buick Rainier 2007 LT S/T Utility GMT360/370   5,409 
Chevrolet TrailBlazer 360 2007 LT S/T Utility GMT360/370   137,096 
GMC Envoy 360 2007 LT S/T Utility GMT360/370   47,024 
Isuzu Ascender 2007 LT S/T Utility GMT360/370   3,341 
Saab 9-7X 2007 LT S/T Utility GMT360/370   5,109 
Grand Total 197,979 
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 RATE PROJECTION 
GMT360 370 N2117 warranty 

projections 



Time Probability Lower Upper 

1 Year 0.47% 0.45% 0.49% 

2 Year 1.63% 1.59% 1.67% 

3 Year 3.30% 3.22% 3.38% 

4 Year 5.25% 5.12% 5.38% 

5 Year 7.34% 7.14% 7.55% 

6 Year 9.50% 9.22% 9.80% 

7 Year 11.68% 11.30% 12.06% 

8 Year 13.83% 13.37% 14.31% 

9 Year 15.95% 15.40% 16.51% 

10 Year 18.02% 17.39% 18.67% 



Time Probability Lower Upper 

1 Year 0.58% 0.55% 0.61% 

2 Year 2.20% 2.13% 2.26% 

3 Year 4.47% 4.35% 4.59% 

4 Year 7.05% 6.85% 7.26% 

5 Year 9.77% 9.46% 10.09% 

6 Year 12.52% 12.09% 12.95% 

7 Year 15.24% 14.69% 15.79% 

8 Year 17.89% 17.23% 18.57% 

9 Year 20.46% 19.69% 21.25% 

10 Year 22.94% 22.06% 23.84% 

Production thru May 15, 2007 



Process/Assumptions for 2006/2007 GMT360/370 – N2117 (Switch-Module Left Front Door - ) Projections: 
 
Claims and production were pulled for 2006/2007 360 and 370 Trucks.  All warranty claims for N2117 were considered.   Only claims that 
were less than or equal to 1095 days in service at the time of repair remained in this analysis since these claims should be part of the 
regular manufacturer’s warranty that is maintained on all vehicles.  Claims were then additionally filtered to remove all subsequent repair 
records for each vin leaving only the first repair record for each vin.   
 
 All vins were then put into two distinct groups:  Failures (exposure of repair date less the vehicle in service date) and Suspensions (expo - 
sure calculated taking into consideration analysis date less the vehicle in service date).           
 
Suspensions were limited to 1095 days since no regular warranty claims should be received after that point in time.  In order determine  
suspension data for days in service, suspensions were run through the suspension generator using limits corresponding to the regular 
warranty period of 3 Years/36,000 Miles.  This program will adjust the time in service to account for those vehicles that drop out of warranty 
due to mileage limitations, rather the calculated time in service.  
 
Vehicle data was put into JMP program and it demonstrated an “elbow” in distribution of failure data. After speaking to the engineer, it was 
noted that early failures are not part of the failure mode in question, rather a separate issue all together since the failure mode in question 
takes time to develop.   With that information, data was broken up into two failure modes, initial issue vs. wear out issue.   Initial issue was 
classified as any failure that occurred at 180 days of exposure or less, while the wear out issue is over 180 days.   Each dataset was then 
tested in JMP to determine correct distribution to utilize.  Determination was based on the AIC dictating the Lognormal life distribution was 
the best fit. 
 
Resulting analysis provides the percentage of vehicles, based on information at hand,  that will experience a failure.  (It does not represent 
total number of failures since one vehicle can have repeat failures. ) Along with the projection, included are the confidence bands that are 
set at 95%. 
 
It should be noted that since we cannot identify the cause of each failure with 100% accuracy, the split of failures at the 180 day mark does 
not perfectly identify initial issues versus the wear out issue.  Secondly, we cannot 100% guarantee the resultants of the suspension 
generator.  The generation of the vehicle counts provides survival rates based past records and scrap rates to provide an estimation of 
vehicle life at points in time  (these rates were based on car populations rather than SUVs,  therefore, can yield some inaccuracy in the 
suspension provided).  Finally, we assume that the data input into the warranty system is complete and accurate.   
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Document ID: 2781768 

#PIE0212: Engineering Information - Driver Door 
Power Window, Door Lock, Heated Seat Switches 
Inoperative - (Mar 5, 2012)  
 

 

 

Condition 

Important: If the customer did not bring their vehicle in for this concern, DO NOT proceed with 
this EI. 

Some customers may comment that the switches (window, door lock and heated seat) on the 
driver door no longer function. The customer may also comment that they smell or smelled a 
burning odor or observed smoke from the switch area. 

Cause 

GM Engineering is attempting to determine the root cause of the above condition. Engineering has 
a need to gather information on vehicles PRIOR to repair that may exhibit this condition. As a 
result, this information will be used to "root cause" the customer's concern and develop/validate a 
field fix. 

Instructions 

 
Note: The 10 amp DDM fuse located in the rear underseat fuse block may be open/blown and the 
connector may be damaged.

If you encounter a vehicle with the above concern, remove the driver door module (DDM) and 
inspect for signs of thermal stress (melting). If there is evidence of thermal stress, contact one of 
the engineers listed below for additional instructions. 

The engineer may request parts back for root cause analysis. Parts will be requested back using 
the WPC process. 

Contact Information 

Subject: Engineering Information – Driver Door Power Window, Door Lock, Heated 
Seat Switches Inoperative

Models: 2006-2007 Chevrolet TrailBlazer, TrailBlazer EXT
2006-2007 GMC Envoy, Envoy XL

Attention: Proceed with this PI ONLY if the customer has commented about this 
concern AND the PIE number is listed in the Global Warranty 
Management / Investigate History link (GWM/IVH). If the customer has 
not commented about this condition or the EI does not show in 
GWM/IVH, disregard the PI and proceed with diagnostics found in 
published service information. THIS IS NOT A RECALL – refer to Service 
Bulletin 04-00-89-053E for more details on the use of Engineering 
Information PIs.

© 2012 General Motors.  All rights reserved. 
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Please include the following information if leaving a message: 

On the repair order, document the date and time the call was placed (even if the engineer was not 
reached). 

If engineering is unable to return the call within one hour, proceed with diagnosis and repair based 
on information found in SI. 

Warranty Information 

If engineer was contacted or required information was provided, use: 

 

 
Engineer Name 

 

 
Phone Number 

 
 

Chuck Bongiorno 
 

 
586-854-8967 

 

 
Brian Stouffer 

 

 
586-907-3056 

 

 

 -
 

Technician name

 -
 

Dealer name and phone number

 -
 

Complete VIN and repair order (R.O) number

 
Labor 

Operation 
 

 
Description 

 

 
Labor 
Time 

 

 
N9681* 

 

 
Engineering Information – Driver Door Lock and Side 

Window Switch Inoperative 
 

 
0.7 hr 

 

*This is a unique labor operation for bulletin use only. It will not be published in the 
Labor Time Guide. 
 

 
GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform 
these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the 
proper service of a vehicle.  Properly trained technicians have the equipment, tools, safety instructions, and know-how 
to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or 
that your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit 
from the information. 

 
WE SUPPORT 
VOLUNTARY 
TECHNICIAN 

CERTIFICATION 
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