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VIN

1GND513547.

1GND513526.

1GNET165166!

1GKDT135862

1GNDT13547,

* |Source| * Date

GM Cars

GM Cars

GM Cars

GM Cars

GM Cars

Production Report Incident
¥ Odoi = |Date ~ Date
8/21/2006 4 10/23/2006 10/21/2006 AL

10/5/2005 15000 1,/8/2007 12/29/2006 MI

8/18/2005 48270 10/18/2007 10/16/2007 IL

4/3/2006 20000 1/3/2008 1/2/2008 MA

4/24/2007

0 5/6/2008 4/28/2008 NY

~ |Inciden * |Verbatim

Dir states - doinginventory and saw smoke coming from

inside aveh and opened the driver dOOF and there was

open -wastold to call and have afile created then
someone is going to call the dirship back onthis Dirseeks
creat a file and what to do next  CRS advds have
documented this and someone will be calling the dirship
within 2businessdays Anna Cole/CAC/PDX/Ivi1 Received

and assigned in PAR. Linette Jackson/at«/par workflow Not branded

there was an open underneath d OOF pannel.

please handle at PAR level WHITNEYTOLBERT/CAC/ATX Not branded

Custsts: has a 2006 trailblazer, took itto dir. because Driverés
side Window switch goton fire spontaneously while
he was driving, cust noticed smoke and some flemes coming

out the SWItCh, which caused Damage to the in side of the

door, cus sts there were No injuries.custveh s still under

warranty.dlr advised him to get in touch with cac.Cust sks: to
document case and to get his veh fixed. and running.Csr adv:
Will certainly document and escalate this case to the Product
Allegation Department.

Customer states she drove hervehicle the night before, got
home at midnight and the nexttime she saw the vehicle it
was being hosed down by the fire dept. Fire deptsaidthatit
was due to an electrical fire in the driverside
doorcustomerstates she lost her $300.005Stroller, $60Car
seat, 30Cd|s that were each $15, and her driveway has fire
damage. Customer has made aclaim with her insruance
company Customer seeks a new truck CRS Adv that the case
will be sent to central claims and the lead time is 7-10
business daysmariaruiz/atx/par/11180

Not branded

Salvaged
6/1/2009

CRS contacted John/ svc mgrCRS seeks/ to verify what door
s came from, because there was confusion. Driver or
passenger?DLR advised/ Drivers side 0O had the

s. Ashlie Garcia/ ATX/ PAR Not branded

= [Title Branding Inspection Summary/Further info

File # 1-439660347

- Witness marks show the orange wire, which is the power feed to the left door
module, was cut by the bracket supposed to hold the harness and connectorin
place atthe upper left doorhinge.

- Witness marks and bumed wire show the orange wire was cut by the bracket,
which caused an eledtrical short and the melting of the wires and insulation at
the connector forthe interior wiring harness and left door wiring harness.

- After left front door panel was removed, there was no further damage found
inside left door and after insulation was pulled back on wiring harness going to
dash, there appeared to be no damage of the wiring harness in the dash.

- File does not meet PAR criteria because there were no flames therefore it is
not athermal event

- dirreparied the vehcile under warrantymariaruiz

File # 71-566155666

-Vehicle sustained fire damage in driver side door panel and ammrest.

-The origin appears to be left front door window switch.

- The driver side window master switch has been previously replaced on 7/26/07
(at 44,640 miles) - 3,630 miles before the inddent.

- No exterior or engine compartment damage. After the incident the owner
drove the vehicle to the dealer. The fire damage is limited to the driver side door
panel and window master switch. No open fuses were found and all fuses are
properly rated.

-The hot spot s directly below the driver side door ammrest —location of the
window master switch.

-Nowelded wires or balled ends were found. Wire harness leading to the switch
appears to be intact. The primary damage is to the switch itself.

I > 105 - o ETA in system - SUBRO CARRIER FOR CLAIMANT ALLEGES
SUBJECT VEHICLE CAUGHT ON FIRE.

- Cust sts: | want to talk to a supervisor about my warranty. My car has been
written off and | want arental vehicle. Itcaught onfire.

Took s/v to dealership and two hours later it caught on fire while parked. Fire in
the driver front door.

"-veh was originally brought here for a window concern. but while it was sitting
on the lot, it caught fire causing extensive damage to the driver's door, driver's
seatand left side of the dash.

- all windows heat discolored, driverside door panel melted, driverseat
discolored, drivers door melterd, headliner meleted, and carpet damage

-The veh sat in that driveway at the dirshp for 2hours before the runner went
out to take a look and take it to Pulaski and when the runnerwent to open the
passengerside door flames started coming out from the door panel and it

&
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1GND51354

1GNDT1352

1GNET13|

1GND51355

1GNDT1353

GM Cars

GM Cars

GM Cars

GM Cars

GM Cars

4/12/2007 35000 6/10/2008 5/31/2008 IL

11/6/2006 59000 7/2/2008 7/1/2008 ME

5/23/2006 50000 9/9/2008 9/6/2008 MD

7/27/2005 24000 9/30/2008 9/28/2008 TX

8/10/2005 50000 11/8/2008 10/29/2008 NY

CUST STS: - 2007 trailblazer started a fire a week and a half ago-
dir told me that i should call CACand file areport bec the

insurance is not doing to do anything about it- Window
opend door, pan elwasburned down , huge hole on

ceiling, half of it bumed -driverside doorcaught fire fire
dept sts thatitis definitely a electrical short -called dirand
have itinspected CUST SKS:-file parCRS ADV:-will gatherinfo
from you and have this escalated to PAR dept will contact you
withing 2-3 bus days &It;Jackie

Harris/PremiumCAC/Mla/Lv|18gt; Net branded

CRS adv: confirmed pre-par and par detailsinddent desc?cust
sts:veh was parked, wentto tum veh on, driver's

WINdOW started rolling up and down on it's out, then
black smoke started coming from the window, cust got

out of veh, afew seconds later s started comming

from the driver's WiNndOW, damaged the drivers door,
floorboards, and seats.CRS adv: due to the seriousness of this
concem we will need to forward this file to our centrail daims
dept, someone from that dept will call you within 7-10
business days. if no call within 10 business days cust can call
CRS and CRS will then have the information

availible .StacyAmstutz/ATX/PAR Not branded
Cust was driving the veh. The windows stopped working.

Started smelling a burning smoke. He yanked the

window pannel, he unplugued itand saw son

it. Not branded

Cust stated he was calling to touch base w/crm. Crm stated
understand that veh wentupin s. Custstated thatis
correct, veh was parked atthe time when his son tried to open
the d/s O OF, saw smoke & swhendoor
opened. Cust stated the veh is at dir right now. Crm stated will
have to refer this file to our central claim dept, they will f/u
w/custw/in 7-10 business days. Cust stated that is correct. Joe
G/PARJATX

Custsts: - Calling to report a defect on the trailblazer- car
burned started in OON- 10/29/2008 incident date- talked to
someone else- the dash board is gone steering wheel is gone
driver, paseenger side seats is gone. vehicle is totalled- no
one was hurt was in the driveway, locked vehicle 6:00pm

Not branded

8:45pm alarm went off, vehide was in swheniwent

out to check- there was a fire inspector that thatgave his
nameCust sks: - infrom chevrolet about the thermal eventCRS
adv: - will create a buisiness case and gave SR to the cust- adv
that will be forwarding the case to BRC department Tim

Parker/CAC/Tierl/Mla/Ivi0 Not branded

Incident date: 5-31-2008; 35,000 miles; Claimant parked the s/v. Next morning
wentto getinto it and observed that the door panel (driver side} melted.
- vehicle was tumed off and then was on fire the door panel the next morning.

Incident date: 7-1-2008; 59,000 miles; While driving, window started going up
and down by itself. Smoke coming from the door, parked vehide and afire
ensued.

- whole driverside door, running boards,steering wheel,dashboard,seats are
burned and melted. started my veh, the driverside window started to roll up and
down by itself, suddenly smoke came out frthe window. | got out of the vehide,
a few seconds later the whole driver side window was in flames. The whole door,
running board,dashboard,steering wheel and seats were bumed an melted up.

3- Photes~— Blaeknsoiyine susecr

VEHICLE WHEN A FIRE BEGAN IN THE WINDOW SWITCH ON DOOR.

Incident date: 9-28-2008; Unknown mileage; Fire in driver door while the s/v was
parked and unattended. Fire self extinguished.

- theres an electrcal fire onthe side of the driver when it was parked

- the smoke was so intense- melted the panel on the driver side

- Cust stated the insurance company already sent someone who determined that
is was faulty wiring on the side of the door.

Photos — Stevens

Incident date: 10-29-2008; 50,000 miles; Fire while the sfv was parked in driver
frontdoor. Claimant observed fire and called 911.

- Fire inspector gave name and number / Joe Lacks (Fire Inspector) - started in
the door, Electrical nature Totalled, cab of veh burned

- Veh had notbeendriven in 6 hours but about 2 hours prior to the fire starting

cust went out to lock the doors on the veh.
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1GN DT13577.

1GKETEIMET.

1GKD5135X6;

1GN DS 13577,

1GN DT13526.

MCars | 11/9/2006 45000 3/2/2009 2/26/2009 MN

MCars  11/21/2006 3618 12/7/2009 12/5/2009 PA

M Cars 11/2/2005 35854 2/16/2010 2/16/2010 GA

iMCars

iMCars | 3/17/2006 26411

6/19/2006 115000 7/19/2010 7/19/2010 TX

8/7/2010 7/12/2010 PA

CRS adV: got pre-parand par info, incident desc?cust sts: wife

wasin veh, rolling up p 1

Wonp 2

side, she noticed smoke and s from the driver

doorpanel. thermal event, dir thinks itwas started with

the power Window switch crs adv: we will need to
forward this file to our central claims dept, someone from that
dept will be in contact wiht cust in 7-10 business days, ifno
contact in 10 business days cust can call CRS for new agent
infoStacyAmstute /ATX/PAR

LT3 UV MSREU FIE FAMN 1 AN = U8 Ll LUESIUIS Wil

C Cust sts: As he driving home and he noticed an

Mot branded

orange glow coming from the driver OOF and he amived
home in his garage and then the vehicle completely shut off

inside the garage and then he saw the s coming more

outdriver side doorpanel.
with afire extinguisher customerused. He removedthe
door panel and took the rest of the s out.
There was nocontact to the fire or police dept. Damages to
the vehicle ! Interiortim panel! window

SWitc h box ! wiring was damaged. Insurance comp was
contacted and cust can not recall the agents name he spoke
with, Insurance comp should be coming out to see the vehide
tomomow morning, cust is still drving the vehide. Cust did
contact the dirbut they advised customerthey couldn Hdo
anything forcustomer to contact gm. There was no property
damages involved ! no injuries involved.Cust
sks:AssistanceCRS adv: File will be forwarded to E5I5 due to
thermal event that occurred, and that dept will be incontact
with cust in 710 business days.Monica

Marquez/ BRCPA R/ ATXX 21072

swere takenout

Thisis Monica Marquez calling from gm par dept.Customer:
Collette Cochran Service Request: 71-804081936Ve hicle
information 06 GMC Envoy Last 8 of the VIN: 62208530Involved
Dealership:EDD KIRBY'S ADVENTURE Nature of allegation: cust
ststhe driver side door panel caught into s-
dueto allegation file being forwarded to ESIS.CRS adv if you
have any additional inf i ining to or
vehicle please contact me at 1-B66 790-5700 ext 1072, If not
then thisisan FYl toletyou know what is going on inyour
district. Monica Marquez /BRCPAR/ATX X21072

Customer states: He has a 2007 Chevrolet Trailblazerand the
driverside WiINdo W counsel bumt out and literally

caught 5. Customerseeks: Wants to report the
incldent and see if this partin the vehidle has a

defect Customer Relationship Specidist advised: That! will
document all the information needed and transferyou to our
PAR Team.Isiah Tho /5 fTierd/ P 0
Cust sts-his wife was driving the last week when the drivers
side controls just started smoking then tumed glowed red
and caug ht on fire -soshe immediately gotoutfrom the

passenger side O OOFCust sks:-assistance CRS sts:-so there

was actual when she sawit?Cust sts:-Yes,it probably

tumed off by itself when she went out of the veh-because
when she brought the veh home and i took a look at the
part,there was a hole onthe driver side controls-so | have
been trying to work with the dir but they arentany help as
welki know imoutof the warranty but this shouldnt
happenCRs sts:-i see, we could further look Into this -but for
this types of concems we may need to get in touch with our
PAR department-and since they are dosed fortoday | may
need to call you back mondayCust sts:-okay, thank youlay-
R/CACTL/MLA/LVLL

7952 - no ETA In system - CLAIMANT STATES SUBJECT VEHICLE WAS
PARKED IN GARAGE WHEN PASSERBY NOTICED SMOKE AND FLAMES COMIN G
FROM THE GARAGE, CLAIMANT STATES FIRE WAS SEEN IN THE DRIVERS DOOR

Photos — Baker

Incident date: 12-5-2009; 35,000 estimated mileage; Fire indriver doorwhile
driving.

Inddent date: 2-16-2010; 68,000 miles; Fire while parked. Fire occurred while
mechanic was attempting to fix the door, perclaimant.

- Cust sts: There had been a pervious concem with the driverdoor panel not
working from time to time. Cust sts: Sometimes the door panel wouldnt work at
al. That day customer sts She was driving 02 Sensor Isout she was taking the
vehide to the mechanic and the window and key pads werent working right and
when she amrived to hermechanics shop - Her mechanic pulled the panel from
the driver doorand he saw the flames and he unplugged the wires and the
flames died out on its own,

- There was no Injuries involved and no property damages invalved. Custststhe
damages to the vehide was the driver side door panel and key pad was melted
and wires were melted, some kind of short occurred bumed the casing and
inside the door paneling.

mm- no ETAIN system- CLMT ALLEGES THE 5/V WAS PARKED
IN THE GARAGE WHEN A FIRE IN THE DRIVERS DOOR

OCCURRED

769 - no ETA In system - CLAIMANT ALLEGED TO PAR, HIS WIFE
'WAS OPERATIN G THE SUBJECT VEHICLE WHEN SHE NOTICED SMOKE THEN FLAMES
COMIN G FROMTHE CONTROL PAN EL IN THE DRIVER'S DOOR
- afterashorttime the flames wentouton their own
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1GNDT135X6:

1GND51351

1GNDT1358H

1GNDT1350

GM Cars

GM Cars

GM Cars

GM Cars

8/12/2005 126000  9/7/2010 ™

8/24/2006 62400 12/8/2010 11/30/2010 MI

4/6/2006 71000 12/27/2010 12,/29/2008 NY

6/29/2006 112000 3/17/2011 3/16/2011 MD

Custsts : back in 2006 the front drivers side dOOF electrical crs sts: | understand there was athermal eventin yourfront dooris that
correct?cust sts: yes and every since then | am having electrical issues. There is

was smoking and in s -eversince the incidentthe something wrong with the computer and that's what I'm trying to figure outcrs
vehicle has been stalling-she insist that thios thermal; event sts: so do you don't want to file an allegation related to the thermal event you
is related to the issue she is experiencing with the stalling just wantto find out why you're having electrical issues with the veh is that
issuecustsks: to complaign about the thermal eventthat correct?cust sts:correctars sts: let me get someone from CAC on the line to
caused continous problems with the vehicle crsadv: will be further assist youjaina young/par/atx

forwarding to our PAR dept daniel/cac/mla/l1 Mot branded

01408 - no ETA in system - PER 1241 - ALLEGES THE SUBJECT VEHICLE
CAUGHT ON FIRE WHILE PARKED AND UNATTENDED
- interior cabin burned out - damage to the driver's door, instrument panel,
steering wheel/column, carpeting & trim, windows broken
- his wife had driven the vehicle to work and it was parked in the parking lot
there - she had tried to use the remote key fob to unlock the door but it did not

Mailing address for the insurance 808 N Highlander Way work - after manually unlocking the door and retrieving items from inside the

Howell, MI 48843 The s originated from within the vehide the remote key fob would again not work to lock the door soshe locked it
manually - about 10-15 minutes later she was alerted that hervehicle was on fire,

drivers d OOF but they have not received their cause & origin the flames were originating from the drivers doorarea- fire departmentwas

reportto identify a specific component Road notified and responded

surface/condition unknown Mot branded

the switch the driver's side door - its the window switch, it went thru my
insurance comapny- the veh was at about 38,000mi on it when it happened- and
now the gift gauge doesnt work, it wont be allow to fully innspected since the
check engine is lighton- and its $700- $800dollars to fix it- ok then i'll will take it
there tomorrowThe first step for us to help you here is to have a diagnosis from
our dealership-Since the veh is out of B2B warranty, the diagnostic fee would be
an out of pocket expenseAlternatives provided:*business case *callback

- 23 yearsago the driver’s side dOOF caught on fire because expectation:*BNTC: 3159633117*BTTC: anytime*Final concern resolved (y/n):n*if
of the light SWIitC h on the veh- Customer claims thermal not, action plan:- the the dirs diag *veh history investigated (y/n): y*gw

considered (y/n): y*t2 or TLescalation (y/n): y*cust completely satisfied (y/n):
event (open ; not just smoke). nKathreena/Manila/CAC/Tier1/Auth/Lvi0
Kathreena/Manila/CAC/Tierl/Auth/LvI0 Net branded

confirmed cust contact info and allegationCRS adv: completed
PAR questionsCust sts: | started smelling something and when
| pulled in near my driveway the was smoke in the driver's

front door panel. itumed off the carand gotout. It

went from smoke to s.l called911and | put water on

it and they put itout. I'm notcalling my insurance and I'm not

paying for this repair. The media contacted me but | will not

go that route. There were no injuries or other property

damage. The vehis at the dirnow. | do not have a rental. I'm

using my other car.CRS adv: CRS advised customer of required

verbiage as stated in d_1075834Cust sts: continueCRS adv: Reed, Sherman 726019 - no ETA in system - VEHICLE CAUGHT FIRE WHILE BEING

gave ph# and SR#Cust sts: Thank youDebbie Stewart/PAR/ATX Not branded  DRIVEN
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Make : GMC Model : ENVOY Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10330175 Number of Deaths: 0

Date of Failure: May 11, 2010

VIN : 1GKDT135462...

Component: ELECTRICAL SYSTEM

Summary:

TL* THE CONTACT OWNS A 2006 GMC ENVOY. WHILE DRIVING AT SPEEDS OF 65 MPH, THE POWER DOOR LOCK SWITCH CAUGHT ON
FIRE. THE DEALER ADVISED THE VEHICLE COULD BE REPAIRED BUT THE PART NEEDED TO MAKE THE NECESSARY REPAIRS WAS NOT
AVAILABLE AND WOULD NOT BE AVAILABLE FOR ANOTHER SIX MONTHS. THE VEHICLE HAD NOT BEEN REPAIRED. THE CURRENT AND
FAILURE MILEAGES WERE 65,000. UPDATED 11/03/10. *LJ

Make : GMC Model : ENVOY XL Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10326179 Number of Deaths: 0

Date of Failure: May 11, 2009
VIN : 1GKET16S766...

Component: ELECTRICAL SYSTEM

Summary:

| OWN A 2006 GMC ENVOY XL. LAST MAY OF 2009 | WAS DRIVING ON US STATE 30 WITH MY CHILDREN WHEN THE DRIVER'S SIDE DOOR
START SMOKING VIGOROUSLY WITHOUT WARNING. JUST AS THIS HAPPENED THE VEHICLE SHUT DOWN IN THE MIDDLE OF THE
HIGHWAY WHILE | WAS DRIVING. | WAS ABLE TO RESTART THE VEHICLE AFTER A FEW ATTEMPTS AND REMOVE IT FROM TRAFFIC. | THEN
TRIED TO OPEN THE DRIVERS DOOR TO GET OUT (THE HANDLE ITS SELF WAS NOT SMOKING) AND IT WOULD NOT OPEN. | CLIMBED INTO
THE PASSENGER'S SIDE AND MANUALLY OPENED THE DOOR, GOT OUT, THEN REMOVED MY CHILDREN ALSO. THIS INCIDENT WAS
REPORTED TO GMC AND THEIR ANSWER WAS THAT THE CAR SHUTTING OFF WAS DESIGNED AS A SAFETY FEATURE. EXPLAIN HOW THIS
COULD BE SAFE IN MY SITUATION? *TR

Make : GMC Model : ENVOY Year : 2007

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10294713 Number of Deaths: 0 <:
Date of Failure: December 5, 2009

VIN : 1GKET63M672...

Component: ELECTRICAL SYSTEM
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Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10284010 Number of Deaths: O

Date of Failure: September 15, 2009

VIN : 1GNDS13S762...

Component: ELECTRICAL SYSTEM

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE EXAMINIG HIS VEHICLE HE NOTICED THAT NONE OF THE ELECTRICAL
COMPONENTS WERE FUNCTIONING PROPERLY. UPON FURTHER EXAMINATION, THE CONTACT NOTICED THAT THE DRIVERS SIDE POWER
WINDOW CONTROL WIRES WERE BURNED DUE TC A SMALL INTERNAL FIRE. THE VEHICLE HAS NOT BEEN DIAGNOSED BY THE DEALER AND
THERE WERE NO PRIOR WARNINGS. THE CURRENT AND FAILURE MILEAGES WERE 28,706.

Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10275626 Number of Deaths: 0

Date of Failure: June 30, 2009

VIN : 1GNDT135362...

Component: LATCHES/LOCKS/LINKAGES

Summary:

| LEFT MY WINDOW DOWN ON MY 2006 CHEVY BLAZER. THE DOOR/LOCK CONTROLER GOT WATER IN IT, SHORTED OUT AND STARTED ON FIRE.
*TR

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10274337 Number of Deaths: 0
Date of Failure: March 20, 2008

VIN : 1GNDS13S362... <:
Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE DRIVING 10 MPH, THE CONTACT NOTICED SMOCKE COMING FROM THE
DRIVER'S SIDE DOOR PANEL. HE PULLED OVER AND TURNED OFF THE VEHICLE, WHICH CAUSED IT TO STOP SMOKING. A MECHANIC STATED THAT
THE CONTROL FUSE BOX CAUGHT FIRE. THE CONTACT TOOK HIS VEHICLE TO THE DEALER, BUT THEY DID NOT HAVE THE NECESSARY PARTS FOR
THE REPAIR. IN ADDITION, THE CONTACT WAS EXPERIENCING FUEL GAUGE ISSUES. WHEN HE FILLED UP THE VEHICLE WITH GASOLINE, THE
GAUGE INDICATED THAT IT WAS EMPTY. THE FAILURE MILEAGE WAS 47,500. UPDATED 07/28/09 *BF UPDATED 07/30/09.*JB
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Make : CHEVROLET Model : TRAILBLAZER Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10247838 Number of Deaths: 0

Date of Failure: October 29, 2008

VIN : 1GNDT13S362...

Component: ELECTRICAL SYSTEM

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE THE VEHICLE WAS PARKED IN THE DRIVEWAY, THE CONTACT HEARD THE
ALARM SOUND. SHE LOOKED OUTSIDE AND NOTICED THAT THE VEHICLE WAS IN FLAMES. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE AND
STATED THAT IT WAS ELECTRICAL AND ORIGINATED FROM THE DRIVER'S SIDE DOOR. A POLICE REPORT WAS FILED. THE FIRE BURNED THE
ENTIRE DRIVER'S SIDE OF THE VEHICLE, A PORTION OF THE FRONT PASSENGER SEAT, AND THE ROOF. THE CONTACT CALLED HER INSURANCE
COMPANY, BUT COULD NOT REACH THE CHEVROLET DEALER. THE FAILURE MILEAGE WAS 40,000.

Make : CHEVROLET Model : TRAILBLAZER 360 Year : 2007

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10229743 Number of Deaths: 0

Date of Failure: May 31, 2008

VIN : 1GNDS135472...

Component: LATCHES/LOCKS/LINKAGES

Summary:

VEHICLE IS A 2007 CHEVY TRAIL BLAZER, PURCHASED IN JULY OF 2007. OVER THE PAST SEVERAL DAYS, THE DRIVER'S SIDE POWER SWITCHES ON
THE DOOR WERE NOT WORKING PROPERLY. VEHICLE WAS PARKED ON FRIDAY EVENING AT AROUND 6:30 PM AND WHEN CAR WAS ENTERED ON
SATURDAY MORNING AT APPROXIMATELY 9:30 AM, THE DRIVERS SIDE DOOR WAS ON FIRE AND BLACK SMOKE WAS BILLOWING OUT. THE FIRE
DEPARTMENT WAS CALLED AND DISABLED THE VEHICLE SO THERE WOULD BE NO ADDITIONAL DAMAGE. THEY STATED THAT IT LOOKED LIKE AN

FIFCTRICAI SHORT IN THE DOOR PANFI *TR
cLEC I ICAL onUnd TN 1 HE UOUUR FANEL.

|

Q_08_d_360_370 TREAD panel checklist 23MY11-p.pdf Page 20 of 27



Make : GMC Model : ENVOY Year : 2006

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10252743 Number of Deaths: 0

Date of Failure: December 24, 2008

VIN : 1GKDS13S362...

Component: ELECTRICAL SYSTEM

Summary:

| PARKED MY CAR AND WENT INTO A STORE AND WHEN | CAME OUT | COULD SMELL A BURNINC
THE DRIVERS DOOR AND WHEN | GOT INTO MY CAR | SEEN THAT MY ELECTRICAL PANEL ON THE

Make : GMC Model : ENVOY 360 Year : 2007

Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10218104 Number of Deaths: 0

Date of Failure: January 7, 2008

VIN : 1GKDT13S5172...

Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:

| STARTED MY GMC ENVOY SO THAT IT MAY WARM UP. AS IT WAS WARMING UP | STARTED TO SMELL SMOKE. | HIT THE ONSTAR BUTTON AND
WAS SPEAKING TO THE CUSTOMER REP WHEN THE SMOKE GOT HEAVY AND SPARKS CAME FROM THE DRIVERS DOOR PANEL. | IMMEDIATELY
BACK THE CAR OUT OF MY DRIVEWAY BECAUSE | DID NOT WANT MY HOUSE TO BURN IN CASE THE CAR WENT UP IN FLAMES. THE ONSTAR REP
CALLED THE FIRE DEPARTMENT WHO CAME AND RIPPED APART THE DOOR PANEL, DISCONNECTED THE BATTERY AND PULLED OUT A BURNED
WINDOW HARNESS UNIT. THE FIRE CHIEF SAID THAT IT WHAT STARTED THE FIRE. THE TOW TRUCK CAME AND TOOK THE CAR TO THE DEALER
WHERE | WAS TOLD | HAD TO PAY OUT OF POCKET BECAUSE THE WARRANTY WAS OVER, MIND YOU THIS IS A 2007 GMC. WHEN | TOLD HIM IT
WAS A MANUFACTURER DEFECT AND IT DID NOT MATTER WHETHER OR NOT | HAD WARRANTY OR NOT GMC SHOULD BE RESPONSIBLE. HE
SAID THAT THERE WAS NO RECALL AND | WOULD HAVE TO PAY IF | WANTED MY CAR FIXED. | HAD TO RENT A CAR BECAUSE THEY WOULD NOT
EVEN HONOR THEY'RE 5 YEAR 100K MILE COURTESY CAR WARRANT AND | HAD TO PAY ALMOST $1000.00 APART FROM THE RENTAL TO HAVE
MY CAR REPAIRED. WHEN | FINALLY GOT MY CAR BACK THE RECEIPT CONFIRMED WHAT HAPPEN. THE SERVICE MANAGER EVEN STATED THAT
THE FIRE STARTED FROM THE WIRE HARNESS AND THERE WAS A SHORT SOMEWHERE IN THE CAR THAT THEY HAD TO REPAIR AS WELL. MY CAR
HAS NOT BEEN MODIFIED IN ANY WAY. *TR :
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Make : HONDA Model : CR-V Year : 2006

Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10375324 Number of Deaths: 0

Date of Failure: January 8, 2011

VIN : JHLRD78866C...

Component: ELECTRICAL SYSTEM

Summary:

WE HAVE A 2006 HONDA CR-V AND TONIGHT MY WIFE WAS DRIVING THE CAR AND OUT OF NOWHERE THE POWER WINDOW SWITCH
STARTED TO SMOKE AND WAS ON FIRE!!

Make : HONDA Model : CR-V Year : 2006

Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : Yes Number of Injuries: 0

ODI ID Number : 10343884 Number of Deaths: 0

Date of Failure: July 12, 2010

VIN : JHLRD77826C...

Component: ELECTRICAL SYSTEM

Summary:

WHILE DRIVING MY 2006 HONDA CR-V I NOTICED A VERY STRONG BURNING SMELL THAT SMELLED LIKE AN ELECTRICAL FIRE. IT WAS VERY
STRONG AND | THOUGHT IT WAS COMING FROM THE VEHICLE IN FRONT OF ME. | WAS AT AN OUTLET CENTER IN LK GEORGE , NY WITH 4
OTHERS IN MY CAR. WE ALL WERE OVERWHELMED ON HOW STRONG THE ODOR WAS. | PULLED OUT OF THE OUTLET DRIVEWAY TO GET
INTO THE ROAD SO | COULD TURN INTO THE NEXT OUTLET ENTRANCE. AS | TURNED INTO THE NEXT OUTLET ENTRANCE , MY DRIVER'S SIDE
WINDOW WENT DOWN ON ITS OWN A FEW SECONDS LATER | NOTICED SMOKE COMING FROM THE MASTER WINDOW CONTROL AND
FROM MY SPEAKER PANEL BELOW IT. | STOPPED THE CAR AND HAD EVERYONE GET OUT. .911 WAS CALLED AND A FIRETRUCK CAME. THE
FIREMEN TOOK THE INSIDE PANEL OF MY CAR DOOR OFF AND FOUND THERE WERE BURNED ELECTRICAL WIRES THAT HAD CAUSED
MELTING WITHIN THE DOOR. THERE IS NO RECALL ON THIS MODEL HONDA. | LOOKED UP THIS PROBLEM ONLINE AND FOUND THAT THE
HONDA FIT WAS RECALLED FOR THIS VERY PROBLEM IN JANUARY,2010. THE ENTIRE WINDOW MASTER SWITCH AND IT'S CORRESPONDING
WIRES HAD TO BE REPLACED AS WELL AS THE INSIDE DOOR PANEL. *TR

* One of three VOQs referenced in PE10-047 questions to Honda
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Make : HONDA Model : CR-V Year : 2006

Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10321646 Number of Deaths: 0

Date of Failure: March 23, 2010

VIN : JHLRD78566C...

Component: ELECTRICAL SYSTEM

Summary:

ON MARCH 16, 2010, THE MAIN POWER WINDOW CONTROLS (LOCATED ON DRIVERS DOOR), BEGAN HAVING PROBLEMS. | COULD NO LONGER
CLOSE THE FRONT RIGHT WINDOW FROM THIS CONTROL. | WAS ABLE TO OPEN THE FRONT RIGHT WINDOW AND WAS ABLE TO OPEN AND
CLOSE THE THREE REMAINING POWER WINDOWS. THE POWER WINDOW SWITCH ON THE FRONT PASSENGER DOOR DID WORK (TO OPEN AND
CLOSE THAT WINDOW). ON MARCH 23, 2010, | TURNED ON THE IGNITION FOR MY CRV AS | GOT READY TO GO TO WORK. | NOTICED AN
INTENSE BURNING SMELL (OF PLASTIC) AND WAS ABLE TO TRACE IT TO THE DRIVER'S DOOR WITHIN SEVERAL MINUTES. | TURNED OFF MY
VEHICLE AND TRIED TO EXAMINE THE DOOR FURTHER. SMOKE CAME OUT OF THE OPENINGS (LIKE THE SPEAKER COVER) OF THE DOOR PANEL. |
NOTICED THAT THE CONTROL SWITCH FOR THE FRONT RIGHT WINDOW WAS NOW STICKING. | PULLED OUT THE POWER WINDOW FUSE FROM
THE ENGINE FUSE BOX AND TOOK MY VEHICLE TO MY MECHANIC. UPON DISASSEMBLING THE FRONT DRIVER SIDE DOOR, THE MECHANIC WAS
ABLE TO EXAMINE THE WIRING INSIDE THE DOOR AND ALL LOOKED NORMAL (NO SIGN OF BURNS). THEY TOOK OUT THE MAIN POWER
WINDOW CONTROL SWITCH AND DISASSEMBLED THAT AND FOUND CLEAR BURN MARKS UNDERNEATH ONE SWITCH AND ON THE
MOTHERBOARD ATTACHED TO IT. THEY WILL BE INSTALLING A BRAND NEW SWITCH TOMORROW THAT WAS ORDERED FROM HONDA. UNTIL
THE SWITCH IS REPLACED, | DO NOT HAVE CONTROL OF THE POWER LOCKS FROM THE INSIDE, OPENING OR CLOSING THE WINDOWS, OR
ADJUSTING THE REAR VIEW MIRRORS. | DO HAVE THE ORIGINAL SWITCH AVAILABLE FOR REVIEW OF THE DAMAGE. WHILE | DID NOT SEE
FLAMES, | DO BELIEVE THAT THERE WAS A SMALL FIRE INSIDE THE POWER WINDOW SWITCH AND HAD THE CAR RUN ANY LONGER, THE SMOKE
AND FIRE WOULD HAVE SPREAD AND COULD HAVE LED TO MORE SERIOUS CONSEQUENCES IF | HAD BEEN DRIVING (AND NOT PARKED) WHEN
THIS OCCURRED.

% One of three VOQs referenced in PE10-047 questions to Honda
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Make : HONDA Model : CR-V Year : 2006

Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : Yes Number of Injuries: O

ODI ID Number : 10307287 Number of Deaths: 0

Date of Failure: January 25, 2010

VIN : JHLRD78866C...

Component: ELECTRICAL SYSTEM

Summary:

ON MONDAY, JANUARY 25, 2010, MY 2006 HONDA CRV WAS PARKED IN A LOT, TURNED OFF, FOR AT LEAST 10 MIN. WHILE | SAT IN THE
DRIVER¢S SEAT MAKING FOLLOW-UP SALES CALLS. A WHITE CLOUD OF S AUSE FROM THE MAIN POWER WINDOW CONTROL
SWITCH SPECIFICALLY COMING FROM THE REAR LEFT BUTTON. IT SMELLE ICAL FIRE. WITHIN 5 SECONDS, FLAMES STARTE
COMING OUT OF THE BUTTON. AFRAID, | GRABBED MY BOTTLE OF WATER, POURING HALF OF IT ON THE FLAMES. THE FLAIVI ES ACTUALLY
STOPPED, THE SMOKE CONTINUED. | POURED THE REST OF THE BOTTLE ON IT AND FINALLY THE SMOKE SUBSIDED. IT WAS VERY FRIGHTENING
AND LATE. | WENT HOME AND TOLD MY HUSBAND WHAT HAD HAPPENED. HE SUGGESTED | STOP AT OUR NEARBY SERVICE STATION AND ASK
WHAT THEY THOUGHT. THE NEXT DAY | DID JUST THAT. TUESDAY, JANUARY 26 | PULLED INTO THAT SAME STATION, WHERE | HAVE MOST OF MY
VEHICLE SERVICE WORK DONE. THEY REMOVED THE WHOLE CONTROL PANEL TO FIND IT HAD ACTUALLY MELTED AND BURN MARKS REMAINED
ON THE FABRIC COVERING THE DOOR. | THEN HEADED FOR THE HONDA DEALERSHIP WHERE | HAD PURCHASED THE CAR. WITH THE CONTROL
PANEL IN HAND, | SHOWED AND EXPLAINED TO THEM THE OBVIOUS PROBLEM. | WAS THEN TOLD THEY HAD NEVER HEARD OF ANYTHING LIKE
THIS AND IT WOULD ONLY TAKE A DAY OR TWO FOR THEM TO REPLACE THE SWITCH, WHICH COST ME $187.00. THEY GAVE ME A FREE LOANER
CAR AND SENT ME ON MY WAY. THURSDAY JANUARY 28, 1 PICKED UP MY CAR, PAID THE BILL AND LEFT. AS | WAS DRIVING ON FRIDAY, JANUARY
29, LISTENING TO 1210 RADIO, WHERE THEY SPOKE OF THE HONDA RECALL OF THE FIT FOR THE EXACT SAME PROBLEM! | HAD ALREADY
CALLED THE HONDA NATIONAL NUMBER, SPOKE WITH A CUSTOMER SERVICE REP. AND THEN HAD A CLAIM AGENT RETURN MY CALL. THESE
CALLS OCCURRED ON TUESDAY, PRIOR TO MY ARRIVING AT THE HONDA DEALERSHIP. HIS RESPONSE WAS THE SAME AS THE HONDA DEALER
ONLY MORE RUDE AND DEFENSIVE. SOMEONE HAD THE FIRST FIT WHICH HAD A WINDOW SWITCH FIRE! PERHAPS | HAD THE FIRST HONDA C-
RV WHICH HAD A WINDOW SWITCH FIRE! *TW
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% One of three VOQs referenced in PE10-047 questions to Honda
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Customer’s Name:
Vehicle Brand: Chevrolet

File # 71-566155666

IN:

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE

Inspection Date: 10/25/2007
Model: 2006 TrailBlazer__

1GNET16S 16|l

Mileage at Inspection: 48270

Phone number

Inspector's phone number: 630-983-6942

Inspection Location: Phillips Chevrolet, RT 30 & 45, Frankfort, IL 60423

Inspected By: Walter Danes / EAA

| Section 1

INSPECTION SUMMARY

Type [X] Non Collision, i Collision

Fire Hot Spot [] Engine Compartment, [] Underdash, [X] Other Interior, [_] Trunk, [_] Unknown, [] Other - specify

Following the inspection, summarize the facts and observations:

Vehicle sustained fire damage in driver side door panel and armrest. The origin appears to be left front door

window switch. The driver stated that upon noticing the smoke coming from the door switch panel he pulled the
switch panel out and extinguished the fire with his hands, thus localizing the fire damage. The front of the
window switch housing (side nearest to windshield) is partially melted with the main power feed connectors still

attached (melted into the receptacle). Other two connectors operating the rear windows and door lock were

disconnected by the owner (Photo 031). The switch connector side (inside) of the armrest is partially melted next
to the damaged connectors; the interior door panel directly above the window switch is slightly burnt; also the
insulation behind the door panel and around the wire harness is smoldered (Photos 012, 013, 033, 037). The wire
insulation is partially burnt and may need to be replaced.

Note: To assess the fire damage behind the door panel, the door panel was removed.
No other damage to the vehicle was found except for smell of burnt plastic in the cabin.

No open fuses were found in the engine or interior fuse box. All fuses are properly rated. The power windows are
routed through 25A circuit breakers located in the interior fuse block behind the front seats (Photos 023 and 025).

The interior fuse block appears to be in good working order but due to an existing condition that caused the

window switch to melt, the writer during the inspection did not attempt to operate any of the windows.

The driver side window master switch has been previously replaced on 7/26/07 (at 44,640 miles) — 3,630 miles

before the incident.

Diagnostic scan revealed (2) active and (7) historical codes which may or may not be related to the incident. The
Historical codes were: B2961, B3811, U1064, U1096, U1161, U1162 AND U1305. (See photo 045, 046 for

description) During the scan it was not possible to retrieve the number of ignition starts for stored codes.
The active codes were: B3811 (Rear washer circuit), U1000 (Class 2 data link multifunction). No photo available,

codes were recorded but the photo image was blurred.

| section 2

INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X1 By Telephone [] In Person Incident Date and Time: 10/16/2007_11:30 AM

Interview date: 10/26/2007

Was a policeffire department report written? [ ] Yes [X] No

Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other

vehicles involved:

In phone interview, customer stated the following: The incident occurred on RT 1 in Crete, IL. Weather was clear,
temperature around 70F. After driving the vehicle for about 5 min., the driver smelled something burning and felt

heat coming from the arm rest on driver side door. Shortly after smoke started to come out from the window

Confidential GM/PAR

Rev. 4-19-2004




20f7

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

switch area panel. The driver stopped the vehicle, turned the ignition off, pulled the switch panel out of the
armrest and extinguished the fire using his hands. After the incident the owner drove the vehicle to the dealer
and called GM for assistance. The owner further stated that when he was leaving his home, he noticed that the
window lock-out switch light on the door panel came on.

No police or fire report filed.
The owner did not contact the insurance company.
Owner stated that he did not sustain any injuries.

{
{

What was the exact geographical location where the fire occurred? _ RT 1in Crete, IL 60417

What was the exact date and time of the fire? 10/16/2007 11:30 AM

What is the owner’s best estimate of the mileage on the odometer. 48270

At the time of the fire, was the vehicle being driven? [X] Yes [ ] No If “yes”, describe: vehicle speed: 45 mph, drive
length 0 h 5 min, distance 0.5 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). City traffic

Was anyone smoking? [] Yes [X] No How long since someone last smoked in the vehicle? Cigarettes found in the
vehicle but owner stated that he did not smoke at the time of the incident.

Time 2 min and distance 0.25 mile between first indication of a problem and start of fire.

If parked, how long was it parked? Was the ignition off [_] or was the engine running [ ] ? Describe drive prior to
parking: drive length __ h __ min, distance miles, and type of drive (e.g. city traffic, highway, long grades, etc.). N/A

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: N/A Ibs,
Load description: Load location: Height and description of front shape of trailer:

Weather conditions: Approx. ambient temperature 70 °F, General conditions (dry, rain, wind, wind, etc.): Clear, dry

Time 5 min between start of fire and other significant events. Describe: Customer stated that the window lock-out
switch light came on as he was leaving the house. Otherwise the vehicle was running fine.

Time between the start of the fire and when it was over/ extinguished completely. Inmediately — not more than 1 Minute

Describe initial location, color and intensity of smoke and flame. Driver side armrest (window master switch panel
area), black smoke, unable to describe color of the flame.

{

What direction did the smoke go (billow upward, blow away from the vehicle)? With the window partially open, the
smoke billowed upward

Names and addresses of any witnesses. No witnesses.

{
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PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

Did the driver observe:
Unusual odors?. [X] Yes  [] No Describe: Smell of burnt plastic

Any warning lights "On", high/low gauge readings, or messages displayed? [X] Yes [ ]No Describe: The only light
on the instrument panel at the time of the inspection was “ Service Engine Soon”. The Door lock-out switch light
mentioned by the customer was not on during the inspection.

{

Any apparent malfunction? [ ] Yes [X] No If yes, describe: The vehicle, including the previously replaced
window master switch were working fine.

{

Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger,
rear A/C, etc.) All systems Off, Blower setting , Temperature setting

Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident:

[] Cruise Control [] Windshield Wipers [] 2 way/Communication Radio
[] Traction Control Switch "On" [] Driver Seat Heater X] Power Window Controls

[] Low Beam Headlights [] Passenger Seat Heater ] Power Mirror Controls

[] High Beam Headlights ] Auxiliary Power Outlet [ ] Power Seat Controls

[] Fog Lamps X Radio, Built-in Tape/CD Player [] Power Sun Roof Controls

] Turn Signal ] Auxiliary CD Player [] Cigar Lighter

[] Hazard Flashers [] Telephone 1 HVAC

[] Map Lights, Ft[] Rr[] [ ] CB Radio [X] Other Day time running lights

[] Other Interior Lights

If any of the above were cycled, describe: None above cycled.

What did you do after you realized something was wrong? Turn Engine Off? [X] Yes [ ] No, Open Hood? [ ] Yes [X
No, Other? [ ] Yes [ ] No Describe: Owner pulled the window switch out from the armrest and extinguished the
fire. See notes from interview.

When you left vehicle: Ignition switch position (off, on, accessory): OFF___ Windows open? [ ] Yes []No, Doors
open? []Yes []No Describe: Upon extinguishing the fire, the owner drove the vehicle to the
dealer.

How was the fire extinguished?
Using hands.

Any other comments that have not been covered? Repair estimate is not available at this time.
{
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Confidential GM/PAR Rev. 4-19-2004
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| |

Did the owner purchase the vehicle new? Date Used? E Yes i No Date 12/13/2006

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe:

No aftermarket equipment or modifications found. The towing package is factory install.

{
{

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time
or miles that trailer is towed, etc.): N/A

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X] Yes [ ]No If yes, describe: Driver side - Master window switch replaced on
7/26/2007. (see attached RO# 296722)

{

Prior collision repair? ] Yes [X] No If yes, describe: Not known

{

Repaired by whom? (name, address, phone) N/A

{

Repairs outside of warranty(what when, by whom?) N/A

Last maintenance (date, description, by whom?) N/A
Last repair (date, description, by whom?) Last known service - window switch replacement on 7/26/07

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [ ] Yes [X] No
If yes, describe:___No open recalls found.

{

| section 4 VEHICLE INSPECTION |

The vehicle inspection documents the physical evidence via color photographs and written observations. It is important to
also document what does not appear to be related to the fire. This is necessary because fire cause determination
often involves the process of elimination. By recording your observations in the following section, you will be following a
methodical inspection format. Your comments will direct the attention of the GM case manager to specific areas of
interest.

Take color photographs of the following in A through E:

A. Exterior:
VIN Front
Hood outer panel Hood inner panel
Left side Right side
Rear Roof
Trunk area Option label
Decklid outer panel Decklid inner panel

Fuel filler "Lead Free" restrictor in place? [X] Yes [ ]No Describe: {
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Location of fuel filler cap (or evidence of remains): In place

Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel
and window master switch.

{
{

B. Interior:
Door interior panels: LF, LR, RF, RR, Rear Door(s)
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray
Floor: Left, Right, Rear
Seats: LF, RF, Rear Seats
List all driver electrical controls which are in the "On" position (include ignition): All systems off
Position of windows (if glass is missing, do further inspection): All windows closed except for partially opened
window on driver side. No damage to any window.
If the glass is missing, note the position of the window regulators. Are they up or down?

Comments: The interior damage is limited to driver side door panel and window master switch.

{
{

C. Underhood:
Engine compartment
Radiator, front & rear
Coolant recovery bottle
Engine coolant lines/hoses, connections
Heater lines/hoses, connections/clamps (include those to throttle body)
TBIl/injector rail/carburetor, all fuel lines/hoses, filter, connections
Engine block (note precise location of cracks, holes, etc.):
Engine: dipstick, oil cooler lines/connections, filter, oil pan
Transmission: dipstick, oil cooler lines/connections, oil pan
Master cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator
Power steering lines/hoses, connections/clamps, pump
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):
Other:

Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel
and window master switch.

{
{

D. Underbody:

Underbody & exhaust (include hangers):
Catalytic converter (any discoloration or swelling?):
Scrapes or impact damage on the following:

Fuel tank

Fuel filler lines

Confidential GM/PAR Rev. 4-19-2004
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Tires/Wheels
Any liquid stains (oil, coolant, transmission fluid).

Comments: No underbody damage observed.
{
{

E. Electrical:
Generator & attached wiring
Battery & attached cables
Cooling fans
Fuses (identify all open or not proper size):
Relay centers
Wiring insulation at fuse blocks
Fusible links (identify all open):
Spark plug wiring and boot condition:
Modules: ABS/TCS, ECM, other

Comments: No exterior or engine compartment damage. After the incident the owner drove the vehicle to the
dealer. The fire damage is limited to the driver side door panel and window master switch. No open fuses were
found and all fuses are properly rated.

{
{

F. Fluids (comments only):

For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition
(normal, particles, etc.):

Engine coolant: Normal

Engine oil: Filled to recommended level, normal
Transmission fluid: Filled to recommended level, normal
Power steering fluid: Filled to recommended level, normal
Brake fluid: Filled to recommended level, clear
Windshield washer fluid: Full

It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil
levels using a substitute dipstick from a like vehicle.

G. General Observations (Take photographs if applicable):
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of

most intense heat. The hot spot is directly below the driver side door armrest — location of the window master
switch.

Describe the pattern of burning. The fire was contained early enough preventing the fire from spreading. The
damage is primary to the switch and the door panel.

{

Identify the lowest point of burning on the vehicle. Door window master switch — armrest level.
Confidential GM/PAR Rev. 4-19-2004
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Carefully inspect the wiring looking for welded wires or balled ends of wire. No welded wires or balled ends were
found. Wire harness leading to the switch appears to be intact. The primary damage is to the switch itself.

Carefully inspect any metal hose crimps for any material remaining in the fitting. Not applicable

Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: The alleged cause of the
fire is the driver side window master switch.

{

{

Photograph and comment on the item/area which is the apparent origin of the fire: The origin of the fire appears to be
the driver side window master switch.

{

{

Anything on vehicle which is after-market: No aftermarket equipment was found.

{

Anything on vehicle which is a modification: None found

{

Anything on vehicle which is unusual, or out-of-place, etc.: Nothing unusual or out of place found.

{

Other relevant information: Nothing to report.

{

H. Vehicle Contents:

Photograph damage to contents in the claimant’s vehicle relating to the allegation. Comment on the nature and extent of
damage, location of contents, etc: No content damage reported.
{

{
Was there a fire and/or police report obtained? [ ] Yes [X] No

Review any police or fire report available and comment. No Fire or Police report filed.

{

Interview any witnesses to the event and provide their comments. No withesses.

{

Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered
above. No additional comments.

{

| section 5 Site Inspection

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 IN: 1IGNET16S16

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

No site inspection conducted.

{
{

If the site is inspected:

Take pictures of the site and enter comments below. If a structure was involved, or if it appears the operating
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and
provide a sketch of the site. Examples: building electrical, gas cans, water heaters or other flame or spark source, tall
grass, dry leaves, ruts indicating vehicle was stuck, etc. If significant other property damage occurred due to the fire, take
pictures of the damage and make notes as necessary. Comments:

N/A

—
{

| Section 6 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

No additional comments.

{

{

{

{

{

{

{

{

{

{

{

Section 7 Other Report Information
X Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs [ ] Data Downloads [X] Other Records

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 IN: _ 1GNDs13547 4l
Mileage at Inspection: 32 Inspection Location: Edwards Chevrolet
1400 3" Ave., N, Birmingham, AL 35203
Inspector's phone number: 334-567-9221 Inspected By: Joe Lambrecht
| Section_l INSPECTION SUMMARY

Type [X] Non Collision, i Collision

Fire Hot Spot [] Engine Compartment, [] Underdash, [_] Other Interior, [] Trunk, [_] Unknown, [X] Other - specify
wiring harness in left front door A pillar Component: wiring harness.

Following the inspection, summarize the facts and observations:

Thermal event witness marks show the orange wire, which is the power feed to the left door module, was cut by the
bracket supposed to hold the harness and connector in place at the upper left door hinge. Witness marks and burned wire
show the orange wire was cut by the bracket, which caused an electrical short and the melting of the wires and insulation
at the connector for the interior wiring harness and left door wiring harness. After left front door panel was removed, there
was no further damage found inside left door and after insulation was pulled back on wiring harness going to dash, there
appeared to be no damage of the wiring harness in the dash.

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: 1By Telephone [X In Person Incident Date and Time: 10/21/06 10:00 am
Interview date: 11/1/06

Was a policeffire department report written? [ ] Yes [X] No

Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other

vehicles involved:

Service manager,m, states the sales manager and salesman were rearranging the lot. This vehicle
had been moved and placed in line on the lot. Shortly after it had been parked, the salesman noted there was

smoke coming from vehicle. At this time they extinguished the fire.

{
{
{
{

What was the exact geographical location where the fire occurred? Edwards Chevrolet, 1400 3 Ave., N, Birmingham,
AL 35203

What was the exact date and time of the fire? 10/21/06 10:00 am

What is the owner’s best estimate of the mileage on the odometer. 32

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 VIN:  16NDs13s47
At the time of the fire, was the vehicle being driven? [ ] Yes [X] No If “yes”, describe: vehicle speed: mph, drive
length __ h __ min, distance miles, and type of drive (e.g. city traffic, highway, long grades, etc.).

Was anyone smoking? [ ] Yes [X] No How long since someone last smoked in the vehicle? n/a
Time <1 min and distance 100 ft between first indication of a problem and start of fire.
If parked, how long was it parked? <1 min Was the ignition off [X] or was the engine running [_] ? Describe drive prior to

parking: drive length __ h <1 min, distance <1 miles, and type of drive (e.g. city traffic, highway, long grades, etc.).

{

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: n/a Ibs,
Load description: Load location: Height and description of front shape of trailer:

Weather conditions: Approx. ambient temperature 70°F, General conditions (dry, rain, wind, wind, etc.): raining

Time <1 min between start of fire and other significant events. Describe: Smoke from vehicle

Time between the start of the fire and when it was over/ extinguished completely. <5 Minutes

Describe initial location, color and intensity of smoke and flame. Smoking coming from left door, color was gray, small flame

when door was opened.

{

What direction did the smoke go (billow upward, blow away from the vehicle)? upward

Names and addresses of any withesses. Sales manager Mike Kamppinen, Edwards Chevrolet

{

Did the driver observe:
Unusual odors?.[ ] Yes [X] No Describe: {

Any warning lights "On", high/low gauge readings, or messages displayed? [ | Yes [X]No Describe:
{

Any apparent malfunction? [ ] Yes [X] No If yes, describe:
{

Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger,
rear A/C, etc.) off, Blower setting , Temperature setting

Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident:

[] Cruise Control ] Windshield Wipers [] 2 Way/Communication Radio
[] Traction Control Switch "On" [] Driver Seat Heater ] Power Window Controls

[] Low Beam Headlights [ ] Passenger Seat Heater [ ] Power Mirror Controls

[ ] High Beam Headlights ] Auxiliary Power Outlet ] Power Seat Controls

[ ] Fog Lamps [] Radio, Built-in Tape/CD Player ] Power Sun Roof Controls

[] Turn Signal [] Auxiliary CD Player [] Cigar Lighter

[ ] Hazard Flashers [] Telephone ] HVAC

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 IN: _ 1GNDs13547 4l
[] Map Lights, Ft [ ] Rr[] [ ] CB Radio [] Other

] Other Interior Lights

If any of the above were cycled, describe: {

What did you do after you realized something was wrong? Turn Engine Off? [ ] Yes [ ] No, Open Hood? [] Yes []
No, Other? [X] Yes [] No Describe: open door to locate fire and extinguish

When you left vehicle: Ignition switch position (off, on, accessory): off Windows open? [] Yes [X] No, Doors open? []
Yes [XINo Describe: {

How was the fire extinguished? fire extinguisher

Any other comments that have not been covered? This vehicle is an inventory vehicle for Edwards Chevrolet. It was
being moved to display lot for new car sales.

{

{

{

Section 3 INTERVIEW - VEHICLE HISTORY

Did the owner purchase the vehicle new? Date Used? i Yes i No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe:

none

{
{
If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time
or miles that trailer is towed, etc.): {
{
VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? [ ] Yes [X] No If yes, describe: {
{
Prior collision repair? ] Yes [X] No If yes, describe: {
{
Repaired by whom? (name, address, phone) {
{

Repairs outside of warranty(what when, by whom?) none

Last maintenance (date, description, by whom?) none

Last repair (date, description, by whom?) none

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [] Yes [X] No
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 VIN:  16NDs13s47

The vehicle inspection documents the physical evidence via color photographs and written observations. It is important to
also document what does not appear to be related to the fire. This is necessary because fire cause determination
often involves the process of elimination. By recording your observations in the following section, you will be following a
methodical inspection format. Your comments will direct the attention of the GM case manager to specific areas of
interest.

Take color photographs of the following in A through E:

A. Exterior:
VIN Front
Hood outer panel Hood inner panel
Left side Right side
Rear Roof
Trunk area Option label
Decklid outer panel Decklid inner panel

Fuel filler "Lead Free" restrictor in place? [ ] Yes []No Describe: {
Location of fuel filler cap (or evidence of remains):

Comments: {
{

{

B. Interior:

Door interior panels: LF, LR, RF, RR, Rear Door(s)

Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray
Floor: Left, Right, Rear

Seats: LF, RF, Rear Seats

List all driver electrical controls which are in the "On" position (include ignition):

Position of windows (if glass is missing, do further inspection):

Comments: {
{
{

C. Underhood:
Engine compartment
Radiator, front & rear
Coolant recovery bottle
Engine coolant lines/hoses, connections
Heater lines/hoses, connections/clamps (include those to throttle body)
TBIl/injector rail/carburetor, all fuel lines/hoses, filter, connections
Engine block (note precise location of cracks, holes, etc.):
Engine: dipstick, oil cooler lines/connections, filter, oil pan
Transmission: dipstick, oil cooler lines/connections, oil pan
Master cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator
Power steering lines/hoses, connections/clamps, pump
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):
Other:

Comments: {
Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION

PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 VIN:  16NDs13s47
{
{

D. Underbody:

Underbody & exhaust (include hangers):
Catalytic converter (any discoloration or swelling?):
Scrapes or impact damage on the following:
Fuel tank
Fuel filler lines
Tires/Wheels
Any liquid stains (oil, coolant, transmission fluid).

Comments: {

{
{
E. Electrical:
Generator & attached wiring
Battery & attached cables
Cooling fans
Fuses (identify all open or not proper size):
Relay centers
Wiring insulation at fuse blocks
Fusible links (identify all open):
Spark plug wiring and boot condition:
Modules: ABS/TCS, ECM, other
Comments: {
{
{

F. Fluids (comments only):

For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition

(normal, particles, etc.):
Engine coolant: normal Engine oil: normal
Transmission fluid: normal Power steering fluid: normal

Brake fluid: normal

It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil

levels using a substitute dipstick from a like vehicle.

G. General Observations (Take photographs if applicable):

Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of

most intense heat. wiring harness in left front door and A pillar

Describe the pattern of burning. Electrical short was limited to wiring harness in A pillar

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 VIN:  16NDs13s47

{

Identify the lowest point of burning on the vehicle. |eft upper door hinge

Carefully inspect the wiring looking for welded wires or balled ends of wire. orange wire was shorted on bracket at door
hinge

Carefully inspect any metal hose crimps for any material remaining in the fitting. n/a

Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: please note photos of
bracket where wiring harness connectors connect at left upper door hinge

{

{

Photograph and comment on the item/area which is the apparent origin of the fire: bracket that is to hold wiring
harness connector in place. This is where the orange wire was shorted.

{

{

Anything on vehicle which is after-market: no

{

Anything on vehicle which is a modification: no

{

Anything on vehicle which is unusual, or out-of-place, etc.: no

{

Other relevant information: none

{

H. Vehicle Contents:

Photograph damage to contents in the claimant’s vehicle relating to the allegation. Comment on the nature and extent of
damage, location of contents, etc: none

{
{
{

Was there a fire and/or police report obtained? [ ] Yes [X] No

Review any police or fire report available and comment. {

{

Interview any witnesses to the event and provide their comments._none

{

Provide any comments concerning points of interest concerning the incident, the conditions, etc. that have not been
covered above._Service manager states the vehicle repairs can be performed by dealership, but the dealership is
asking for the vehicle to be repurchased due to the fact repairs would have to be disclosed at time of sale, which
would make sale of the vehicle difficult for retail sales.

{

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

FIRE
Customer’s Name: ||l nspection Date: 11/1/06
Vehicle Brand:  Chevrolet Model:  Trailblazer
File #  1-439660347 IN: _ 1GNDs13547 4l
| Section 5 Site Inspection

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

{
{
{

If the site is inspected:

Take pictures of the site and enter comments below. If a structure was involved, or if it appears the operating
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and
provide a sketch of the site. Examples: building electrical, gas cans, water heaters or other flame or spark source, tall
grass, dry leaves, ruts indicating vehicle was stuck, etc. If significant other property damage occurred due to the fire, take
pictures of the damage and make notes as necessary. Comments:

{
{
{

| Section6 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{

{

{

{

{

{

{

{

{

{

{

{

Section 7 Other Report Information
2 Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs [ ] Data Downloads [ ] Other Records
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Field Product Report

VIN (All 17 Digits): 1GKDT13S77 2}
Mileage: 64681

Condition:

CUSTOMER STATES THAT D.S. DOOR SWITCH STARTED TO SMOKE.

Cause:

SEE PICTURES; TECH INSPECTED AND FOUND BOTH CONNECTORS
HEAVILY DAMAGED DUE TO HEAT

Correction:

NEC. TO REPLACE SWITCH AND REWIRE BOTH CONNECTORS

Dealer BAC Code: 132637

Dealer Name: AL SERRA BUICK

Dealer Contact Name: JASON FREEMAN

Dealer Email Address: jfreeman@alserra.com

RO#: 586106

TAC Case # (If Available):

Part Number (If Available): 25866996,12125636,12102629
Digital Photos Available?: XX ]Yes [ ]No

Parts Available?: XX[ ]Yes [ ]No

Email All Product Reports to:
electronicproductreport@gm.com

**Include Photos, Videos or Sound if Applicable**




Field Performance Report
GM Aftersales

FPR Case No: 64595

Type: GMNA Truck

VIN: 16kDT13s77
Make: GMC

Model: Envoy

Model Year: 2007

Part Name: Window Switch
Location: Drivers Side
Complaint: Inop

Origination Point: @ Dealer O GM Internal
Dealer Code

GM Rep ID No

- Affected Vehicles -

Mileage (Miles) Build Date
64681 12/05/2006
No of Vehicles: 1
Engine: Transmission: Axle:
- Functional Group -
Level 1: Level 2: Level 3:

1230331 - Window Switch - Inop

Status: Moved To Find
Transfer: 3. transfer to GIMS complete

Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

70 Information & Control 02 Customer Switches 01 Window Lift Switch

Trouble Category: Trouble:
Z - Not assignable

Symptoms / Complaints:

Not Assignable (Add new Code)

CUSTOMER STATES THAT D.S. DOOR SWITCH STARTED TO SMOKE

Probable Cause:

TECH INSPECTED AND FOUND BOTH CONNECTORS DAMAGED

Correction:

NEC. TO REPLACE SWITCH AND REWIRE BOTH CONNECTORS

Sample Parts Available: Part No:
O Yes @ No

Remark/ Location of Parts:

BAC 132637

RO 586106

View Attachments




1230331 - Window Switch - Inop

Y
& |

Attachments:  SWITCH 586106.jpg

Document Information

Document Author: Created by: Date of creation: Server of Creation:
QZD1VX 09/26/2011 12:58:21 PM USABHEMODB10/A/GMSE
RVER/GMC
Last Modified by: Last modified by: Date of modification: Server of Modification:
QzZD1VX USABHEMODB10/A/GMSE
RVER/GMC
Last Accessed on: Date last accessed :

02/06/2012 11:14:31 AM
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Claim Number j Nationwide Insurance Company

Photograph 1 The internal electrical door components.

Photograph 2 The motor and pulley housing is shown above. Note the good condition of the lug which is
directly mounted to the motor.

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM



Claim Number: ||l Nationwide Insurance Company

Photograph 3 No shorts to ground were found in the motor.

)

p.?’a 47.0

g,

Photograph 4 The speaker damage appears to be located away from the wiring.

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM



Claim Number: ||l Nationwide Insurance Company

Photograph 5  The most severe damage is located on the control board. No evidence of unusual electrical
activities was found during the nondestructive visual inspection.

Photograph 6 It is possible that the origin of the fire lies within the melted components or that the evidence was
consumed in the fire.

16-09010141-0 Donan Engineering Co., Inc. 3/4/2009 11:49:00 AM



brpe Vosenar

hupe s e poital coni Ddocmns ntsimages do e bastton=Enag csdregnest Ty Ty

LOEES Ml




Pk iny coepontal.oonn e docattentnig es do o

bufton Imagresdoreguest sy

Praee 1ol |

P g 206




(218 JI_'_'L ‘\Ili"-‘-'-'_'l

_!'-i_l;'-. WA [T u.:i'u\.'s.'.,': coprel dovuihei TS -.Ja-_ Taulp

ultog~hndgesd edjiest

i-

i&e

Mg

(IRTTAN

RN



CE dou Uil simipe:




Pawe Tor

IR ot

[t

b ps ceepwortal coa U dog s o fdae Pttt o .L-:;t-,.f.:-.-.qlu.--'.i‘r_ P ZLH BAAES
















L . L
o .
- TONTE S wiNmo 3
. Vourh Sl ie T4
L ]
— LAl 3 P, e
¥ .M-.ﬂ -

s

4 . ¥ "Ta ] -
L -
2 & Lh

- 4 . - - . L omi

. £ Bl iy
. r it Pe

§ ' LR § 7 iy LE |













B B











































_\_.u"-_?)l

g
£
T





































R |

01/01/2004

m_JN

\\\zgmsﬁ@wgw\\%

o_\oi\NOOQ

|

1102/¥0/%0




4
—
=2
~
o &
o
o
=

‘04/2011




PE12-003
GM
4-20-2012
Q 08D
Investigation



Service Request Detail

Reaf No. Goodwill No Goodwill Offered

Slta GW SubType

Flrst Name - Approval Naot initiated

Evening # uce Electrical - Accessory Power Qutlels
City Houston Involved DIr  Charle Thomas Chevrolet, Lid.

Con Acct Source Phone

Model Year 2007 Priority Medium License #

Warr. Start  03/31/2007 Status Open

Miloage 75500 Sub-Status  Dissalisfied

This Is a BRC PAR File. Please do nol assume, DO NOT ADVISE. Forward all inquiries o Deongella @ ext 21114

SR No, 71-914021832
Account

Last Nama

Daytime #

Address

State TR ZipCd
Saral #VIN  1GNES13HD7:
Maka Chevrolet
Model TrailBlazer
Abstract E - Electrical - Accessory Power Quilels
Customar

Description

Pre-PAR

PAR Wotifier:

Incident DatefTime .
173172011 11:30:00 PM

Driver First Name

Injuries. # OlherVeh  # People in Veh. Road Surface

Asphall
Height

‘Ruad Cond.

Fire Report#

BRC Type PAR

Bus.Unit BRC

Area PAR

Sub-Area Iniliate PAR- Thermal Event
Safety Yes

Updated  2/1/2011 05:33:55 PM
Ownar BRUCED1

Opened  2/1/2011 05:06:14 PM
Closed

Police Report#

Insurance Ageni Lasi Name. Insurance Agent First Name Phone # Insurance Agency
Unknown Unknovn Home Stale [nsurance Company
Incident Beltway and Bemier Incident Cust sis | pluged in my charger and then lhe veh starled smoking, so we leak the dash out and
Loc BPesc then we noticed a [ot more smoke, and we noticed the outlels and wires where melted
Componenl Elecirical - Accessory Power Quillets
Damage Electric Wires

Vehicle 10510 Acacia Forest T Besc
Loc Add'l Info  Cust sls mother has insurznee informration however a claim will be made the cusfomer believes
Emgcy Svc  None
Names MaintLoc  Self
PAR Detail
Caolilsion Non Colllsion Y Property N ThermalEvt Y Spec Equip None

Damage
Vehicle 0 Weathear Cold Prop Owner None Property None
Speed Condition Type
Last Service Laoc Last Property None Prop Est $0.00
Date Service Locatlon Repair Cost
Veh Est $0.00 Spec Equip None Prop Damaga None
Rapalr Cost Instaliar Description
Primary Personal Inspection Other Inspectad By  Inspection Not Pedormed Inspection
Veh Use Type DataefTime
Veh Damage Eleciric Wires Explain Other  No inspection preformed at this time
Daseriptian
Report Generated for toporowm on 2/3/2011 Page 1of 6



Service Request Detail

Activities

Completed - Dascription

21212011 044820 PM GARCIAJR  ESISBIGU Escalation ES1S- Themal Event In Progress Thermal Event - ESIS
Coniact Last Name Contact First Name Account BAC Code

AN TR

07 Chevrolel TrallBlazer - thermal event

Joe GFARJATX
Confidenliat Comments

! : -~ Completed Doscription
21212011 02:28:14 PM BRUCED1 BRUCED1 Scheduled Follow-up Scheduled Alarm Check on ESIS PU
Contart Last Name Cnntacy Firet Name Account BAL Code
L.OMments

Confidential Comments

Doscription

2112011 05:31:16 PM  BRUCEDH1 GARCIAJR Notify CRM Done 21202011 04:48:02 PM ESC o ESIS
Contac! Las! Name Conlact First Name. Account BAC Code

_

Thermal Event

Confidential Comments

To Type: Gompleted Description
20112011 05:31:07 PM  BRUCED1 BRUCED1 Ovmership Changed Ownership Escalaled lo Done 21172011 05:31:08 PM Ownership Escalated to BRC
BRC
Contact Last Name Contact First Name Account BAC Cods-

ISR NS

Confidential Comments -

Report Generated for toporowm on 2/3/2011 Page 2of 6



Service Request Detail

Activities
Compleled. Dascription

2/112011 05:18:50PM BRUCEDY  BRUCEEM Ownership Changed Done 211/2011 05:18:50 PM Service Request Ownership has
Caniast | ast Mama Cankart Cire Mamae Account BAC Code ghRaSgeEdDﬁROM SAMILPGA TO:
Comments T

Confidentiat Comments

) Compleled
2172011 05:17:10PM  BRUCED1 BRUCED1 Research Done 21212011 02:28:02 PM

Contact Last Name Contadt First Name Atcount BAC Code

Research - 1GNES13H7

LUNTET LS

Mo recalls
No prev repairs
No prev SR's

Deongelfa/PARIATX

Confidential Cemments

Report Generated for toporowm on 2/3/2011 Page 3of 6



Service Request Detail

Activities
y Asslancd Te  Activ 1 S ’ Complaled - Descrption :
2172011 05:17:06 FM  BRUCED1  BRUCEDM BRC PAR Intttal Conlact- AVIM Done 21112011 06:02:11 PM Called _
Contact Last Name Contact First Name Account BAC Code
comments

This Is Daongella calling from the GM Praduct Allegation Dept to make you aware of a file that was received in your area,

The request number is: 71-914021832
The Customear’s name is:

The dealer involved is: None

Localed in: Houston TX

The vehicie s a: 07 Chevy TrallBlazer
With eurrent mileage: 75k

The last 8 digits of the VIN# are: 7_
This involves: Thermal Event

This message 15 for informalional purposes anly, However if you do have any questions please fee] free to glve me a call.
Provided contact Info,

Deongella [/PARJATX

Confidentral Commenis

21172011 05:16:59 FM  BRUCED1 BRUCED BRC PAR Initial Contact- Dealer Cone 212011 05:42:14 PM Called - Charlie Thomas Chevrolet, Lid.

Contact Last Name Contact First Name Account BAC Code
Comments

Charlie Thomas Chevrolet, Lid,

(281) 481-5680

Spoke w Tom Ralely - SVC Director
Crs adv has 1his veh been into your d!r for this lype of concam
Dir sis | do not see any history for this veh on my end

Deongella/PARIATX

Confidential Commenis

Report Generated for toporowm on 2/3/2011 Page 4 of 6



Service Request Detail

Activities

Doseriptlon

Called

. Completed -
2112011 05:16:33 PM BRUCED1 BRUCED1 BRC PAR Initial Conlact- Phone Dong 2117201 05:37:41 PM
BAC Code

B pmgaed Aarger ald Meh Uie ven staned smokng, so we taok (he dash cut and then we noticad a ot more smoke, and we noticed the outlets
and wires where melte

Crs adv was anyone injured
Cust sis no

Crs provided ESIS Statement

Crs Adv: | will be sending your file lo our central claims office for further handling. Someone will be in contact w/ you wh 7-10 business days, i you haven'i heard
from someone by the end of the 2 weeks please give me a call back and by that time [ should have the info of the new agent that will be handling your file which |
can release lo you at thal tima.

Decngella [PARIATA

Confidentiai Comments

Created Created B Assigned To  Aclivl e Activity Sub-Type Status Completed - - Nacerinting
2112011 05:16:28 PM - BRUCEDH BRUCEM BRC PAR Acknowledgement Done 21142011 05:36:57 PM

Contact Lagl Name _ ___Gontact First Name Account BAC Code.

LUomments
Pls see [nitial phone

Deongella/PARIATX

Confidential Comments

. S Compleled - :- - - ..7—:-.. Description
212011 05:16:13 P BRUCED1 BRUCED1 BRC PAR Case Assigned Cone 2172011 05:36:32 PM Case assigned to Deongella Brice @
Contact Last Name Contact First Name Account BAC Cote x21114

]
Confidential Comments

Report Generated for toporowm on 2/3/201 Page Sof 6



Service Request Detail

Activities

Created Created B Asslgnod To.  Activ) po Activity Sub-Typo - Status Completed Dascription

2172011 05:08:16 PM  SAMILPGA  SAMILPGA Inbound Call Customer Complex Request Done 21142011 05:16:02 PM Thermal event
{:antact Firet Nama BAC Code

Cust 5t5:My car has caught on fire twice, Ist Lime was a couple months ago, Driver deor Module was detenmined the issue, dir said 600 bucks to fix door medule
and he wanted {o charge me o look at It | didnt have the money to fix it at the time,Now lasnight | plugged car charger and i saw alot of smoke, | jumped cut of
ihe car before anything, | called my bratherhe came and [ooked into it he removed the dash and the loo cigereite aullets wires were fried, | havent exposed
anylhing else.

>0k

Crs sis: | do apologize for thawt experience i would have been terrified, and the inconvenience of the dir just give me a moment to look into it.

Confidenial Commenis

UCC Information

UCC Codo Symptom Description
o8 Themal Event Electrical - Accessary Power Ouilets

Report Generated for toporowm on 2/3/2011 Page 6of 6



Service Request Detail

SR No. T1-916792705 Ref No. Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus. Unit BRC

Last Name Flrst Nama - Approval Not Initiated Area PAR

Daytime # Evening # uce Eleclrical - Power Door Lock Motor/  Sub-Area  [nitfate PAR- Thermal Event
Address City Hill Afb Involvad DIr Safety Yes

State uT ZipCd Con Acct Source Email Updated  2/25/2011 03:36:36 PM
Seral #VIN  1GNDS13S36 Modal Year 2006 Priority Medium License # CHEVROL Ownar FABIANER

Make Chewrolat Warr. Start  08/03/2006 Status Cpen Openad 271072011 10:51:22 AM
Model TrallBlazer Mileage 38930 Sub-Status  Dissalisfied Closed

Abstract Themmal Evenl - 06 Chevralet Trailblazer

Customar MST (UT) This is 2a BRC - PAR case /do not assume fForward all inquiries to Brandy ext. 31065
Description

Pre-PAR

PAR Nolifier Incident Date/Time njudes # Olher Veh  # People in Veh Road Surface Road Cond. Fire Report# . Police Report#

Cvmer 27212011 12:00:00 PM N 0 5 Concrete Dy nia nfa
Driver Last Name Driver Firs! Name Disabililies

nfa
Insurance Agent Last Neme Insurance Agent Firs] Name Phone #: Insurance Agency
No claim bled No claim filed No ¢laim filed
Incident on {he hwy [15 going downto Sall lake City alrport In Salt lake City, UT Incident -we were on the hwy 115 going dewnto Sat! lake City airport [n Salt lake City, UT @ 65 mph to
Loc Dese pick up dad, cauld smell plastic, pulled over and all of a sudden it decipated and didn't think of it,

Component Thermal Event went to pick up dad and came back, next, day windows and locks on driverside panef doesn't

Damage  Melled panel and plastic

Vehlicle 3176B Lexington S{,Hill Afb, UT 84056 Dese
Loc Addlinfo  wa
Emgcy Sve  nfa
Names MalntLoc  Firestone - 01/11
PAR Detail
Collislon Non Collision Y Proparty N ThermalEvt Y Spec Equip na

Damage
Vehicle 65 Weather dry Prop Owner  nfa Praperty a
Spead Condition Typa
Last Service Loc Last Property na Prop Est
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip nfa Prop Damagae n/a
Repalr Cost Installer Description
Prmary Persanal Inspection Themal Event Inspacted By  Inspection Not Performed Inspection
Veh Use Type DatefTime
Veh Damage Melled panel and plastic Explaln Other Firestone - 01/11

Descriptlon

Report Generated for toporowm on 2/28/2011 Page 1of 17



Service Request Detail

Activities

Asslgnod To  Activity Typo - : ) - BDoescription
2/25f2011 03:36:42 PM GARCIAJR  ESISBIQU Escalalion ESIS- Thermal Event In Progress Themmal event - ESIS

Comlart b-aqt - Nama - - - - entast Kirst-Name-

Comments

06 Chevrolel TrailBlazer - thermal event

Joa GIPARIATX

Confidential Commenls

pe Activity Sub- . Nnercintinn

212412011 01:39:54 PM  FABIANBR  FABIANBR Scheduled Follow-tup Scheduled Alarm
Contact Last Mame Coniact First Name Account BAC Code
Comments
Check esis pick up
brandy.par.atx

: . Completed Description
22412011 01:39:32 PM FABIANBR  GARCIAJR Notify CRM Done 21252011 03:35:24 PM ESIS- Thermal Event
Cantac! Last Name Contact First Name Account BAC Code
LAOGIITIETNS

ESI1S- Thenmal Event

Escalaling case due to Themnal Event

brandy.par.atx
Confidentital Comments

Repart Generated for toparowm on 2/28/2011 Page 2 of 17



Service Request Detail

Activities

Activity Sub-~ - © .. Completed Doscription™
22412011 01:39:04 PM  FABIANBR  FABIANBR BRC PAR ESIS- Thermal Event Done 212412011 01:39:31 PM ESIS- Thermal Event

Cantant | act Rinme Fantect Gt Mame————————— . Account:

ESIS- Thermal Event

Escalating case due to Thermal Event

brandy.par.atx
Confidential Comments

{ Asslgned To - Actly y C : Daoscription
22312011 04:17:47TPM  FABIANBR  FABJANBR Ownership Changed Dong 212312011 041747 PM Service Reques! Cwnership has
Comtact | ast Name BAC Code ?Ag‘b%?quI:RROM ROY¥ASKR TO:

Comments

Dascription

22312011 04:17:114 PM FABIANBR ~ FABIANBR Inbound Call Customer Voice Mail Received Done 2312011 04:17:32PM WM

Contac! First Name BAC Code

all i quested, the diag by firestone was Feb 5 and approx day would have been 02/02/11 and milzage was 38930 alright
questions cali me ifes cell phone Margo Bilinskt

brandy.par.alx

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 3of 17



Service Request Detail

Activities
Assighod To  Activity -] i y Com
272312011 11:22:18 AM FABIANBR ~ FABIANBR Cwnership Changed Ownership Escalated 1o Done 212312011 11:22:18 AM  QOwnership Escalaled lo BRC
BRC
Conlact Las! Name Caontact Firs Mame Account BAC Code
Comments

Confidential Comments

Croated Created B Assigned To  Actlvity Typa Activity Sub:Typo Status Completed Doscription
22312001 10:52:19AM  FABIANBR  FABIANBR BRC PAR Initial Conlact- AV Done 212372011 11:34:53AM  Called Steven Robinson
Contact Last Name Contact First Mame Account BAC Code

Steven Robinson

number | e Vehicle involved Is a Year, Make and Model. -The customer Is alleging they experenced a thermal event with {heir vehicle, due (o
event escalating [o esis, You do nol need {o respond {o this message unless you have any commenis concems or questions.. pls contact me al 866-790-5600 x
31065

My name is Brandi with the Product Allegation Dept with GM. My Service Requesl number is 71-916792705, The Customer's name is - Thelr telephone

brandy.par.atx
Confidential Comments

Report Generated for ioporowm on 2/28/2011 Page 4 of 17



Service Request Detail

Activities
Activity Stib- ~~ Doscription
212312011 10:52:10 AM  FABIANBR  FABIANBR BRC PAR Initial Contact- Dealer Done 22412011 01:39:00 PM  Called Jackie Cheney Svc Adv YOUNG
CHEVROLET COMPANY

BAC Code

Jackie Cheney Sve Adv YOUNG CHEVROLET COMPANY
645 N MAIN

LAYTON UT B84041-2230

8015441234

crs sts: | was calfling in regards to sve history
-escalaling case to ceniral claims due to thermal event

dir sts:

~came in 4 of Jan this year, windaw was nol working right -
-14f dec 07 passenger window won! roll up

-both windows are passenger side windows

brandy.par.altx
Confidential Comments

L Compleled Dasciiotion
212312011 10:51:57 AM  FABIANBR  FABIANBR BRC PAR Initial Contact- Phone Done 212312011 11:35:30AM Called
Contact Last Neme Contadl First Name Account BAC Code
Lomments
lan
71-916792705
cust sis:

-we ware on the hwy 15 going down to Sall lake Cily airperi in Salt lake City, UT @ 65 mph to pick up dad, could smell plastic, pulled over and alf of a sudden it
decipated and didn't think of it, went ta plck up dad and came back, next, day windows and locks on driverside panel doesnt work, conlacted young Chevrolet In
Blankton UT, 100.00 hr to find cut whats wrangwith i, air force base firestone, did diag and they opened panel and showed me black where it melled on the

Inside. piece af it and didn't fix it - leave panel unwired to dreuit il oul.
-Last 3 years - 2 had lo replace the window molor, first time just went out and wouldn't work af all and wouldn't go all the way up, felt draft - 350 ot of pocket the

first ime, frying lo find out how fire happened
-milzage unknown at this time

crs sis: adv cust of esis slatement
-adv cust escalafing case due ta thermal event 7-10 business days

brandy.par.aix

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page Sof 17



Service Request Detail

Activities
Creoatad Created B Assignod To  Activity Typo Activity Sub<Typa - Status Completed BDescelption
212312011 10:51:45AM  FABIANBR  FABIANBR  BRCPAR Acknowledgement Done 212372011 11:35:27 AM Ca[led_

Contact Last Name-— Contact First Name — — -  ——— Account-

lan

71-916792705

cust sts:

-we were on Lhe hwy 115 going down to Salt lake City airport In Salt lake City, UT @ &5 mph to pick up dad, cauld smell plaslic, pulled over and all of a sudden it
decipaled and didn't think of #l, went to pick up dad and came back, next, day windows and locks on driverside panel doesn't work, contacled young Chevrolet in
Blankton UT, 100.00 hr to find out whats wrongwith it, air force base firestone, did dizg and {hey opened panel and showed me black where it melied on the
Inside, piece of it and didn't fix it - leave panel unwired to circuil it out,

-Last 3 years - 2 had {o replace the window motar, first lime just went oul and wouldn't work al all and wouldn'i go all the way up, feli draft - 350 oul of pocke! the
first time, trying fo find out how fire happened

-mileage unknown al this time

ors sis; adv cust of esis statement
-atlv cust escalating case due o thermal event 7-10 buslness days

brandy.par.atx
Confidential Comments

22312011 10:51:40 AM  FABJANBR ~ FABIANBR Research Dane 272312011 11:22:49 AM Research
Caniant | ast Name Cantact Firg! Name Account BAL Code

Comments

Research

No Related Repairs:
No Previous SR's:
No Open Recalls:

brandy.paratx
Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 6 of 17



Service Request Detail

Activities
Created Crealed B Asslgnoed To  Activity Type Actlvity Sub-Type Status Completed Doscription

212312011 10:51:19AM  FABIANBR FABIANBR BRC PAR Case Assigned Done 272312011 10:51:39 AM FABIANBR @ 31065
Contact {.ast Name - - - Contarct Firsl Name - — — —Account - : BAG Code-- - :

FABIANBR @ 31065

brandy.par.atx

Croatod Crealed B Assignod To  Agtivi o Activity Sub-Type Status Campleted Bascription
272312011 10:48:11AM  ROXASKR  ROXASKR Qutbound Call Third Party Done 212312011 10.50:55 AM  PAR
Contacl Last Name Contac! First Name Account BAC Code

forwanding case fo PAR

spoke with: Brandy

{an Roxas/EMAIUMULA CAC Tier VL 1 EMP ext (12769)
Confidential Commenls

Report Generated for toporowm on 2/28/2011 Page 7 of 17



Service Request Detail

Activities

Actlvity Sub-Typo - Daserintion

212312011 10:40:36 AM - ROXASKR  ROXASKR Qutbound Call Customer tMade Contact Done 2122011 10:47:20 AM
ContactFirst Name - - : BAC Code

>It starled from a smell, we are not sure where (he smell Is coming fram

»smell of plastic or fumes

>lhe next day we talked to Young Chevrclet and Lhey sald its going to be an expensive charge to check on it
>we wenl lo Firestone did a diagnosis, they pulled the panel off and showed us where its melied

>we already have the front passenger replaced twige within 3 years

»they advised us not to hook up the panel, to leave unwired to prevent a fire

Crs Adv:
>due to the nature of your siluation i may need to make confac! with PAR dept, please stay on the line

Cust Sis:
ok

lan Roxas/EMAILUMLA CAC Tier IILVL 1 EMP ext (12769}

Confidential Comments

Croated Created B Assignod To  Activil e Activily Sub-Typo Status Complated Dascriplion
212312011 10:39:37TAM  ROXASKR ROXASKR Inbeund Call Customer Volce Mail Received Done 22342011 10:40:24 AM  Voice Mall Recelved

Cantact Firsl Name Ancount

Cust Sis:
>I'm somry [ was oul of lown lasl week
>look forward tfo talk to you

lan Roxas/EMAILMLA CAC Tier HLVL 1 EMP ext (12759)

Confidenlial Comments

Report Generated for toporowm on 2/28/2011 Page 8 of 17



Service Request Detail

Activities

Croated Created B Assigned To  Activity Type - Activity Sub-Typer Status Completed ‘Doscription

212312011 02:37:12AM  ROXASKR  ROXASKR Scheduled Outbound Call  Follow-tp Attempl Bone 272312011 10:38:51 AM  Follow-up Attempt
Cust

antard 1 el Mama Mantar Circt hlame Accaunt BAC Code

oSl THIGT 1S

212312011 10am-12pm EST

action plan;
»ascalate o PAR dept

lan Roxas/EMAILMLA CAC Tier 1.VL 1 EMP ext {12769
Confidential Comments

Compleled . ‘Description :

212212011 0G:42:25 PM  LABAYOTE  ROXASKR Natify CRM Customer Called Done 21232011 02:37:05AM  *“Informing of cust contact
Contact Last Name Contact First Name Avcount BAC Code

Comments

see jhoe

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 9of 17



Service Request Detail

Activities
Croatod Craated B Asslgnod To  Activity Typa Activity Sub-Typo Status Complated Dascription
212272011 06:37:25 PM  LABAYOTE LABAYOTE  Inbound Call Customer Complex Request Dane 272242011 05:42:22 PM **asslsting only

Conlact 1 281 Name __ ..Contact First Mame BAC Code—

Cus! sls:
>follow up on my case 71-916792705
>been went out of town and | received emall from an agent

Cust seeks:
>neCrs

CRS ADV:

»vill contact ocrs

»gave gors number

**ealling oers

>acrs net avaitable, leave VM7

Cust sts:
>yes pls

CRS STS:
>will also make a note lo lan that you called and asking for a call back

Ted/CAC Tier 1/ MAN/LVL 0 empowered
Conndgilial Comiments

Bascriptlon

2222011 06:37:21 PM  LABAYOTE  ROXASKR SR Opengd Dane 22212011 06:37.21 PM SR in Slatus of Closed has been Re-
Contact Last Name Contact First Name Accaunt BAC Ceode

Cpened by LABAYQTE

Commients

Confidential Commen!s

Repoirt Generated for foporowm on 2/28/2011 Page 10of 17



Service Request Detail

Activities
Croated Created B Assigned Te  Actlvity Type Actlvity Sub-Type Status Completed Doscription

272212011 04:01:47 AM  ROXASKR  ROXASKR SR Closed - Satisfied Done 22212011 04:01:47 AM  Service Reguest has been Closed
g Salisfied.

rankact | ack Marme Fantast Giret Algmp Account-

LATITITIETILS

Confidenlial Commants

Crealod Created B Asslgned To  Activily Type Actlvity Sub-Type Status Completed ‘Description
272212011 04:01:11 AM  ROXASKR  ROXASKR SR Closed - Salisfied Dene 212212011 04:01:39AM  closing sat
Cnntact | Azt Noma Mamtart FEiegt Name BAC Code

A TSI

closing sat as per business rule

lan Roxas/EMAILMLA CAC Tier MLVL 1 EMP ext (12769)

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 11 of 17



Service Request Detail

Activities
Croatod Created B Assigned To  Actlvity Typo Activity Sub-Typo Status Completed Description
212212011 03:59:28 AM  ROXASKR ROXASKR Email - Quibound Dane 212212011 04:00:56 AM  Chewrole! Customer Assistance

antart | ack Mamno Frantard St kiaqe . - BAC Code

Service Request: 71-916792705
Customer Relationship Specialist: lan

Dear Staven,
| was raviewing your file and observed {hat you have nol contacied the Chevrolet Cusiomer Assistance Center,

Ifyou would still like to reach us in the future, please call our Chevrolet Customer Assistance Center at 1-800-222-1020. Cusiomer Relationship Specialisis are
avallable Monday through Saturday from 8:00 a.m. lo 9:00 p.m. Eastemn Time.

Again, thank you for contacting Chevrolel.
Sincerelfy,

The Chevrolet Consumer Support Team

Caonfidential Comments

Craatad Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Dascrintion
1712011 05:50:21 AM ROXASKR  ROXASKR Scheduled Outbound Email 5 Day Follow-up Daone 212212011 03:5211AM  Emall § Day Follow-up
Emall

Tirsl Name Account SAC Cede

e LTI I

2122/2011 03am-D5am EST

aclion plan:
>gather more Info prior lo PAR warm lransfer

lan Roxas/EMAIL/IMLA CAC Tier LVL 1 EMP ext {12769)

Confidential Commenis

Report Generated for toporowm on 2/28/2011 Page 12 of 17



Service Request Detail

Activities
Created Crealed B Assigned To  Activity Type Actlvity Sub-Typo Status Completed ) Description
211612011 01:0544 PM  CALLOCO ROXASKR Notify CRM Done 21712011 05:4%:55AM  CB made

--— ——— —LContact First-Name - - - e ————— 2 e

pls see notes
Confidential Comments

Croatad - Created 8 Assigned To  Activity Type Actlvity Sub-Typo Statusg Completed Description
21612011 01:04:09PM  CALLOCO  CALLOCO CQutbound Call Customer Received No Answer Done 2/16/2011 01:05:42 PM  *Assisling®

Contact [Last Name Contact First Name Accaunt BAC Code

' LHTRTI LS

Acrs sta:

tried ta contact cust but no! there.
no reply

unable to leave msg,

connie callo [ICACT1/EmpLyl1/MLA

Confidential Comments

Created Created By  Asslgned To  AcHvity Type Actlvity Sub-Type Status Completed Doscription
2/115/2011 10:58:57 AM  ROXASKR  CALLOCO Scheduled Oulbound Call  Follow-up Attempl Oone 2/16/2011 01:04:02PM  Follow-up Atlempl
Cust

Famtars | ank Rinrea Aamis~Eint Name BAC Code

21672011 12pm-2pm EST

action plan:
>galher more infa prior to PAR wamm transfer

lan RoxasEMAILMLA CAC Tier ILVI. 1 EMP ext {(12769)

Confidential Commaents

Report Generated for toporowm on 2/28/2011 Page 13 of 17



Service Request Detail

Acftivities

Assigned To  Activity Typo: Compleled ‘Doxserintinn

ROXASKR Cutbound Call Customer Left Message Done 211512011 10:58:40 AM
— —_Cnntart Firs{ Name— - - ———— BAG Code

1-866-750-5600 ext 12769
working hours 8am-11am ET men-fri
SR provided

lan Roxas/EMAIL/MLA CAC Tier [ILVL 1 EMP ext (12769)
Confidential Comments

Croatad Created B Asslgned To  Aclivity Typo Activity Sub-Typo Status Compileted Doscription
2152011 01:47:05AM  ROXASKR  ROXASKR Scheduled Outbound Call Initial Alempt Done 211512011 10:56:26 AM  Inltial Atternpt
Cus!

Contact Last Name Contact First Mame Actount BAC Code

Lomments

211572011 10am-12pm EST

aclion plan:
>warm transfer lo PAR

l2n Roxas/EMAILMLA CAC Tier JAVL 1 EMP ext (127689)
Confidentia! Comments

Bascription

2014/2011 07:20:02AM DEGUIAME ROXASKR Nolify CRM Other Done 211512011 01:.46:4BAM VM Received
BAC Code

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 14 of 17



Service Request Detail

Activities
Created Created B Assigned To  Activity Typo Actlvity Sub-Type Status Complated Doscriplion
2412011 07:17:22AM DEGUIAME DEGUIAME  Inbound Call Customer Veice Mall Received Dane 2/44/2011 OT:19:58AM VM from Cust {Assisting Cnly)

e e  ——

Contact Last Name _ . Contact FirstNamp.——___ __ _.

LALMIHTICE LD
Cusl s1s.: just received your email, sommy ! haven't gotten back to you quicker. This is SR # 71-916792705, regarding the "06 TrailBlazer with the

internal fire In the power window panel. There really [sn't a sel time to call me, my number Is 4805227016 anytime Mon-Fri I'd be willing Lo talk fo you if you can
give me a call. sorry | wasn't able to get back to you quicker, give me a call Man-Fri coming up and hopefully we can resclve this issue quickly. Thank you very

much,

Senl:" 2M12/11 2:07 pm EST

MelfTier 1/CAC EmailMLA/Level 1 Emp.

Confidential Comments

Description

21012011 11:00:45AM ROXASKR  ROXASKR Scheduled Cutbound Cancelled - Cust Called Cone 21572011 01:46:59AM  Email 5 Day Follow-up
Email Prior
Contaed Firs! Name Accounk BAC Code

211512011 03am-05am EST

action plan:
>wailing for cust response

lan Roxas/EMAILIMLA CAC Tier NLVL 1 EMP ext (12769)
Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 150of 17



Service Request Detail

Activities
Croatod Crested By  Assignod To  Activity Type Activity Sub-Type Status ‘Completed Boscription
2102011 1:57:24 AM ROXASKR ROXASKR Email -~ Quibound Done 211012011 11:00:06 AM  Chevrelel Customer Assistance

Contact First Name . ..

Senvice Request: 71-916792705
Customer Relalicnship Specialist; lan

Thank you for contacting Chevrolet Customer Assistance Center.

We understand that an Intemal fire recently occurred on your 2006 Chevrolet TrailBiazer. We recegnize your disappointment and inconvenience towards Lhis
experience. We would be glad 1o further look inta this matter.

Hased en the nature of your email, it is apparent that contacting you by phone would allow us  beiter opporiunity to asslst you and ensure thal we respond to
your concem in a timely manner.

Please reply to this email wilh a date and lime that we may contact you, along with the lelephone number where you can be reached during this lime. Cr, lo
reach me by telephone, please call al 1-865-780-5600 extenslon 12769,

Based on the information you had provided previously, [ created a Service Request ta document your case, The Service Request number assigned to your case
Is 71-916792705. Please refer to this number on any future comespondence about your case,

Again, thank you for contacting Chevrolet.
Sinceraly,
The Chevrolel Consumer Support Team

[THREAD ID:1-F5RIN7]

—0Original Message--——

Sent; Al

To: cac@chevrolet.com
Subject: Chevrole! Vehicle Concemn

Report Generated for toporowm on 2/28/2011 Page 16 of 17



Service Request Detail

Activities
Croated Created By  Assigned To Activl o Actlvity Sub-Type Status Completed Dascription
21912011 11:40:51 PM ROXASKR Email - Inbound Done 2/10/2011 11:00:00 AM  Chevrolet Vehicle Concemn

- Contact First Name---- -

Day Phone: (—ex
Evening Phone: (}—ex

Comments: Dear SirfMaam,

| am wondefing why am | being charged far a malfunctionffire in my Chevy Trailblazer (power window panel front drivers)? The entire panel doas not work
because of an internal fire which fuckily was contained ta the inside. | was told (hat { was started because of the regulatorimotoer. Please explain to me why |
should have to pay for an inlemal fire in the panel which is a manufactureer defect. 1 have also had lo replace the front passengers window regulator twice. Once
during warranly period and again 3 years [aler after warranty. | have seen mulliple complainis about ihe same panel malfunctioning that caused the buttons to
die. Please reply ASAP| This needs lo be resolved befare an even bigger fire oceurs and someone dies. | do no! belfleve thal | should have to pay for any
malfunciloning fire. Thank you for your time,

Vehicle Concem Info:
Nature of Concemn: vehicle
Model:

Year. 2006
VIN Numbey: 1GNDS1353-

Mileage:
Allow Phona Contact: no
Best Time for Phone Contact:

Dealer Info:
Preferred Dealer;
Authorized Dealer:
Bealership Contact:
Last Visit to Dealer:

Confidential Comments

UCC Information

. ) . B . _ Doseriptlan.: . _ __ _ . . B
N42 Thenmal Event Electrical - Power Door Lock Motar / Switch / Wiring
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Service Request Detail

SR No. 71-929098515
Accoount

Last Name

Daytime #

Address

State OH ZipCd
Sarlal #VIN ‘l_GNDTﬁSB'I
Make Chevrolet

Model
Abstract

Customer
Bascription

Pre-PAR

PAR Naotifier
Police Officer

TralBlazer

Inciden! Date/Time

122011 10:27:57 AM

Injuries” # QlherVeh  # People in Veh Road Surface
Asphalt

Ref No.

Site

First Name

City Shelby

Con Acct

Model Year 2007

Warr, Start  10/26/2006
Mileaga 78066

(ESIS}EIectrica[ - Power Door Lock Motor / Swileh / Wiring
This is a BRC PAR File. Please do not Assume. Forward all Inquiries to Debbie Stewart @ ext 31117

N 0 1)
MNrAuar I:1mt N pine

Goodwill No Goodwill Offered

GW SubType

Approval Not Iniliated

ucc Electrical - Power Door Lock Motor /
Involved DIr  Rocket Chevrolet-Olds-(GGeg, Ine,
Sourca Phone

Priority Medium Licanse # CHEVROL
Status Open

Sub-Status  Dissalisfied

Road Cond. Fire Reportit
Dry NIA
Disahililies
None

BRC Type PAR

Bus, Unlt BRC

Araa PAR

Sub-Area Iniliate PAR- Therma! Event
Safaly Yes

Updated  3/30/2011 01:48:20 PM
Owner STEWARDE

Openad  3/18/2011 11:24:30 AM
Closed

Police Reporth
N/A

INSUrance Agent Last Name Insurance Agenl First Name FPhane # [nsurance Agency
unknown unknown unknown
[ncident unknown Incident My sargent discovared this after the window stopped working. They smelled something buming.
Lot Desc There is evidence of a small fire but no one sawil
Component  driver's door switch
Damage  switch melted

Vehidle driving Desc
Lec AddlInfo  Cust does nol have veh speed, weather condilion, insurance info, whether or not anyone was in
Emgey Sve WA the veh at the lime of the incident, the incident focation or road conditions
Names MainiLoc  Rockel Chevrolet
PAR Detail
Collision Non CollisTon Y Property N Thermal Evt Y Spec Equlp police veh

Damage
Vehicle ] Weather clear and dry Prop Owner  NfA Property NIA
Speed Condition Type
Last Service 11/16/2010 Loc Last Property NIA Prop Est $0.00
Date Sarvice Location Repalr Cost
Veh Est $272.00 Spec Equip  self and Basso Prop Damage N/A
Repalr Cost Installer Communicalions Dascription
Primary Fleel Inspection Thermal Event Inspacted By  Inspection Net Performed Inspection
Veh Use Type DatefTIme
Veh Damage switch melied Explain Other Forwarding lo ESIS.
Description
Report Generated for toporowm on 3/31/2011 Page 10of 14




Service Request Detail

Activities

Compleled Daoscription

33012011 01:48:27 PM GARCIAJR  ESISBIQU Escalation E85]S- Thermal Event In Progress Themnal evenl - ESIS

07 Chevrolet TrallBlazer - thermal avent

Joe GIFARJATX
Caonflidential Commentis

3 Compleled Doscription
3292011 10:52.30 AN STEWARDE STEWARDE  Scheduled Follow-up Scheduled Alamm ESIS
Contact Last Name Caontact Firsl Name Account BAC Code

Check lo see [f ESIS picked up file

Debbie Stewar/PARIATX
Confidenlial Comments
Croated Created B Assignad To  Aclivity Type Activity Sub-Typa Stetus Completed Bascrlption

312912011 10:52:11 AM STEWARDE GARCIAJR Naotify CRM Done 3130/2011 01:48:24 PM  Forwarding to ESIS
T - T Account BAC Code

Cust alfeges a thermal event In thelr veh

Forwarding lo ESIS
Debbie Stewart/PAR/ATX

Confidertial Comments

Report Generated for toporowm on 3/31/2011 Page 2 of 14



Service Request Detail

Activities
Dascription

312972011 10:51:31 AM  STEWARDE STEWARDE BRC PAR Busines Case Dong 3/29:2011 10:52:08 AM  Buslness Case
— “Account — —— — — BACCode — —

Cust alleges a thermal event in their veh
Farwarding to ESIS
Debbie Stewart/PARIATX

Confidential Comments
Croatod Crealed B Assigned To  Activi i) Actlvity Sub-Typo Status Completed Description
312912011 10:40:47 AM  Charles Rub called

2972011 10:25:12AM STEWARDE STEWARDE  Inbound Call Gustomer Complex Request Dong
Contact Last Name Cantact Fuist Mame Accaunt BAC Code

LIS LS

Conlinue to INI

Debbie Stewart/PARIATX
Confidential Comments

Status Gomplated Descriolion

JAG/2011 09:02.11 AM  STEWARDE STEWARDE  Scheduled Outbound Call  Cancelled - Cust Called Done 32912011 10:40:56 AM  called
Cust Prior

Cnntact First Name BAC Code

Debbie Slewart/PAR/ATX

Confidentialt Commenis

Report Generated for toporowm on 3/31/2011 Page 3 of 14



Service Request Detail

Activities

T y  Assigned To T Status - Compleled  Doscription
3/29/2011 09:00:02AM  STEWARDE STEWARDE Qutbound Call Customer Lefl Message Done 372972011 09:01:48AM  called

Gontact Last Namp—— ——— Cnntant FirstMName — T T T T T T BAU Coda  —

left message with ph# and SR#
ffu 3-5pm est 37297141

Debhie Stewart/PARIATX
Confidential Camments

Actlvity Sub-Typo Status Description
3f28/2011 02:44:29PM  MERCADTO MERCADTO  Inbound Cali Third Parly Voice Mail Recejved Done 312872011 02:44:49 PM  PAR Voice Mail
Contact Last Name Contact First Name Account BAC Cade

LOMMmEents

Sts: SR [s 71-829098515, customer is
Sent 32511 8t4pm

Tonle/fBRC PARJATX
Confidential Cemments

Craatod Crealed B Asslgned To  Activity Typo Activity Sub-Type Stalus Completed Bascription
J282011 02:31:02 PM  SADMIN STEWARDE  Inbound While Mail Done 312912011 08:57:34 AM  Scanned: 2011-03-28-13,19.33,

Contarn s me »
Contaci Last Name kA irsf Na : l t .

Commenis

Confidenlial Commenls

Creatod Crealed B Assigned To  Actlvity Type Activity Sub-Type Status Completed Dascription
3/28/2011 12:31:58 PM  STEWARDE STEWARDE  Scheduled Outbound Call  Follow-up Attemp! Done 312972011 09:00:33AM  called _
Cust

Contact Last Name Contact First Name

Comments
Debbie StewartPARATX

Confidential Commenis

Report Generated for toporowm on 3/31/2011 Page 4 of 14



Service Reguest Detail

Activities

Status. Lompleled Description”

372812011 11:468:12AM  STEWARDE STEWARDE  Ownership Changed Qwnership Escalated to Done 3/28/2011 11:48:12AM  Ownership Escalated to BRC
BRC

BAC Code

Type =Ty p! ' ‘Doscription :
Jr28/2011 09:28:08 AM  MERCADTO STEWARDE  QOwnership Changed Done 3{2812011 09:28:08 AM  Serviee Request Ownership has
Camtart | acl Nama rnbost Eiret hlama Account BAC Cada ?ang%!;%OM: ABELELAAN TO:
Comments

Canfidential Comments

Croatod Created B Assignod To  Activity Type Activity Sub.Typo Status Complated Description

A2BR2011 09:27:59 AM  MERCADTO STEWARDE BRC PAR Initial Contact- AVM Done 31292011 10:46:51 AM called RCCDMACH Cberhelman Tyler
Contact Lasi Name Cantact First Nama Account BAC Code @ 630961 6407
Comments )

RCCDMACH Name: Tyler Oberhelman

NodeMMailbox; 630961 8407

This is Debbie calling from the GM Product Allegation Dept 1o make you aware of a file that was received In your area.
The request number is: 71-929098515

The Customer's name Is:w

The dealer involved is: R -Olds-Geo, Ine.

Located In; Shelby, OH

The vehicle is a: 2007 Cheviolat TrallBlazer

With current miteage: 78,066

The last 8 digits of the ViN# are: 7

This Involves: Cust alleges a thermal even! in thelr veh,

[ will be ferwarding this file to our Central Claims office, ESIS for further handling. This message is for informalional pumposes only, however if you do have any
gueslions please feel free la give me a call at 866-790-5600 x31117,

Debbie Stewarl/PARIATX

Confideniial Cemments

Report Generated for toporowm on 3/3172011 Page 5of 14



Service Request Detail

Activities

Actlvity- Sub-Typn -~ Status ‘Completed Doscrfotlan

3/28/2011 09:27:55AM MERCADTO STEWARDE BRC PAR Initial Contact- Dealer Done 31282011 12:39:00PM  called
——rnineSiret Name—— — —— ~ " ACCOUNt ~ - -~ - -~ — —BACGode S

Spoke lo: Chris Preuninder, service manager

CRS adv: Do you have any related hislory? Plzase fax me a repair eslimale.

Dir sts: We replaced the switch and they paid for [t. The cust had the switch already out when he brought it in for us to replace iL. It was meled.
CRS adv: Can you fax me |hg RQ?

Dir sis: Sure

CRS adv: Thark you. gave phi#, SR# and fax#

Debble Stewar/PARVATX

Confidential Commenis

Dascription

37282011 09:27:51 AM  MERCADTO ST E\r:\FARDE BRC PAR {nilia) Conlact- Phone Done 312912011 10:44:54 AM  called
Contact Last Name Contact First Name Account BAC Code
Comments )

confirmed cusl contact info and allegation

CRS adv: CRS advised cusiomer of required verbiage as staled in d_1075834

Cust sts: Continue

CRS adv; compleled PAR questions

Cusl sts: This Is a police vehicle used by 2 sargents. My sargen! discavered this afler the window stopped working, They smelled something buming, There is
evidence of flames but no one saw H. There were no injuries or other properly damage. | paid to have it repalred and I'm now seeking reimbursement,
CRS adv:CRS advised cuslomer of required verbiage as stated in d_1075834

Cust sis: conlinue

CRS adv: Please fax me the receipt of paymen! for the repair. gave fax#

Cus! sis: CK

CRS adv: comfirmed cust has phi#t and SR#

Cuslt sts: Thank you

Debbie Stewart/PAR/ATX

Confidential Camments

Report Generated for toporowm on 3/31/2011 Page 6 of 14



Service Request Detail

Activities

Completed . Daoscription

3/28/2011 09:27:44 AM  MERCADTO STEWARDE BRC PAR Acknowledgement Done sasz01t 123151 PM  called [
- -— Contact FirstName — - —— Yy p——————

left message with ph# and SR#
ffu 9-1tam est 372911

Crs Adwv: This Is Debbie calling from the GM Product Allegation Dept. | have received your file and do require further informatlon.

Debbie StewartfPARJATX
Confidential Commenis

Typo Activity Sub-Type : Description
J/28/2011 09:27:37 AM  MERCADTO STEWARDE  Notify CRM Dong 3/28/2011 11:4B:25AM  File assigned
Contact Last Name Caontact First Name Account BAC Code
Commenis

Confidentiat Comments
Croated Created B Assigned To  Activity Typo Activity Sub-Typa Status Campleted Description .

3128/2011 09:27:26AM  MERCADTO STEWARDE Research Done 328/2011 11:51:16 AM  Research
Fantact & nct Namn Mamiart Tipgt Name Account BAC Code
Comments

VIN and CUST scan- no files
Na recalls

Repairs:
01/28/2009 110323 ZREG—Regular Vehicle Transaclion C0182 - Front Side Door Window Regulator Replacement - Right Side 33,731 Ml

Research completed

Debbie Stewart/PARJATX

Confidenhal Camments

Report Generated for toporowm on 3/31/20M1 Page 7of 14



Service Request Detail

Activities

"~ ‘Doscriplion '
File assigned to Debbie Stewarl @ ext
M7

HLUTHUS IS

Confidential Comments

v Hvity. ) fi { ‘Description .
312812011 09:26:52AM  MERCADTO ABELLAAN SR Opened Cone /2812011 09:26:52AM SR In Status of Closed has been Re-
“anact | act Nama antart it Name Account BAC Code Opened by MERCADTO
Comments

Confidentizl Comments

Com
2812011 09:26:51AM  MERCADTO ABELLAAN SR Closed - Dissalisfied Done 32812011 09:26:51 AM Sewicf: Request has been Closed
Dissatisfied.

Confidenlial Comments

Craatod Creatled B Assignod To  Activity Type Activity Sub-Typa Status Completed Dascrlplion
312512011 0B:07:30 PM  RUVIVAMA  MERCADTO  Naotify CRM Cther Done 342812011 09:26:47 AM BRC-'PAR escalallon
Contact Last Name Contaci Firs Mame Account BAC Code Received and asslgned in PAR

Tonie/BRC PAR/ATX

Commenis
alleged product allegation - thermal event

BNTC:
4193472242

BTTC:

10 3IPMEST
Confidantial Comments

Report Generated for toporowm on 3/31/2011 Page B8of 14



Service Request Detail

Activities

Completed Boscription

J25/2011 02:48:23 PFM  ABELLAAN  ABELLAAN  Qulbeund Call Customer Lefl Message Done 312512011 08:24:27PM vm 419
- -~ 7 Contact First Name- T - Account T — —~  BAC Code

hi chief rub, this is ann of Chevrolet cag, | would just want Lo inform yau sir that since i wasn't able to reach you live i would just forward your file o a different
number. please take note of the SR. thank you and have a greal day.

ann,cac t1,man.Jevel 0 empawerad

Confidential Comments

Completed Description

Activity Sub-Typa

Assigned Ta  Activity Tvypo

372412011 10:02:59 PM ABELLAAN  ABELLAAN  Scheduled Cutbound Call  Foliow-up Altempl Dcne 312512011 02:48:27 PM
Cust
Contact Last Name Contact First Name Account BAC Code

BNTC:
4193472242

BTTC:
1t03IPMEST

Action Plan:
-forward file to PAR

ann.cac li.man.level 0 empawered
Confidential Comments

Report Generated for toporowmn on 3/31/2011 Page 9of 14



Service Request Detail

Activities

Completed Doscription
2472011 02:59:40 PM  YBANEZJE YBANEZIE Qutbound Call Custornar Made Conlact Done 372412011 10:02:57 PM  updale cust on the case

Enmart| ast Mama——— - . a—

" " BAGCofle "7 -

L EHELEETILD

CRS Spoke with: M
CRS Advised:
~This is Jefl of Chevrolet CAC, Im calling In behalf of Ann

- We just wanl ta Inform you that we will have to forward the case to PAR

Cust States:

- if you could ask them to call me lomomow
- i dont have time this aflernoon

-8TTC,

-BNT

Jeffray/CAC T1/MAN/Leve] 0 Empowered

Caonfidential Commeants

n Daoscription
32412011 01:25:11 PM ABELLAAN  ABELLAAN  Inbound Call Customer Volce Mall Received Dona 3/24{2011 01:25:44 PM  cusl[efl v
Contact Last Name Contact First Name BAC Code

LTIy

Cusl States:

thisis _his is in reference ta Service # 71-928098515. give me a call back between now and three o'clock that would be great. thank you.

ann.cac ti.man.level 0 empowered

Confidential Comments

Report Generated for toporowm on 3/31/2011 Page 100of 14



Service Request Detail

Activities

‘Doscription <

242011 01:22:03PM  ABELLAAN  ABELLAAN SR Opened Dane 3/24/2011 01:22:03PM SR In Stalus of Closed has been Re-
— - Contact First Name ——— —— - Account- — ——— —-— — - -~ BAC Code -

Opened by ABELLAAN

) ] - Description
312312011 11:.07:27 PM ABELLAAN  ABELLAAN &R Closed - Dissalisfied Done 312312011 11:.07:27 PM Service Reques! has been Closed
Conlact Last Name Cantaci First Name Account BAC Code Dissalisfied.
L ITUTEMS

Confidential Comments
Croatad Created B Assignod To  Activity Type AcHvity Sub-Type Status Completed Dascription

3/22/2011 12:02:23 PM ABELLAAN ROYOQAM1 Manager Review Case Assessmen| Done 2312011 10:30:58 P review for closing dissal
Contact Last Name Contact First Name Aceount BAC Code

A DTS
-cust called because veh caught fire

-transfer to PAR but cust cannol be contacted
-provided SR# and direct and ext to cust
ann.cac t1.man.level 0 empowered

TL Approved for Closing

Amy Royo. TM.T1.Lv1.MLA

Confidential Comments

Report Generated for toporowm on 3/31/2011 Page 11 of 14



Service Request Detail

Activities

LCampleled Pescription
32212011 12.00:49 PM ABELLAAN  ABELLAAN  Ouibound Call Customer Left Message Done 3222011 12:02:23PM ym
- Contact First-Name- - BACCode— — ——

-provide sr#
-gave direct ard ext

ann.cac 11,man.jevel 0 empowered
Confidential Comments

’ Actlvity Sub-Typo Completed Description
3222011 12:04: 11 AM ABELLAAN  ABELLAAN  Scheduled Outbound Call  Follow-tp Attempt Done 2272011 120047 P Rub
Cust
Contact Las! Name Conad! First Neme Account BAC Cede
Lomments

-call 1o farward file to PAR

ann.cac t1.man.leve] } empowered
Confidential Commants

Complaled Description

312112011 02:00:56 PM  ABELLAAN  ABELLAAN Qutbound Call Customer Left Message Dane 212011 02:10:22 PM vm 419
Contact Last Name Cnntart Firet Name Account BAC Code

-inform cust that file will be forwarded to a different depariment
-provide SR number

ann.cac l.man.level 0 empowered
Confidential Comments

Report Generated for toporowm on 3/31/2011 Page 12 of 14



Service Request Detail

Activities
pe . Compleled Description
3182011 11:51:46 AM  ABELLAAN  ABELLAAN  Scheduled Outbound Calt  Follow-up Attempt Dane 312172011 02:00:54 PM
Cust
Contact Last Name Contact First Name Account BAC Code
L.OMMEents

-call cus! warm transfer to PAR

ann.cac t1.man.level 0 empowered

Confideniizl Comments

Stalus
3M8R2011 11:38:00AM  ABELLAAN ABELLAAN  Qulbound Call Dealer Made Conlact Done 3182011 11:46:13AM  called chris at service
Contacl First Name BAC Code

CRS Advised:
-can you give me information about this padicular concem
-is there any evidences of misuse

-is there anything {hat wa can do {o provide help lo cust

Dir States:

At was melted

-brought the switch in. they already pulled it to inspect,
<t was on the bottom side just presented {o us melted.
-there are no evidences of misuse

-5272.84

-at 78,066mi it's beyand my empowermeni

ann.cact1.man.level 0 empowered

Conlidential Commenis

Report Generated for toporowm on 3/31/2011 Page 13 of 14



Service Request Detail

Activities
Croated Created B Assigned Te  Activilty Typo Activity Sub-Typo Status Completed Description
Caner2m111:24.45AM  ABELLAAN  ABELLAAN  Inbound Call Customer Complex Request BDone INMBR2011 11:06:16 PM  door swilch [ssue
Contact First Name-

Cusl States:
-2007 chevrolet traitblazer

-ridiculous because it caught fira

-ssue on master door swilch

-rocket chevrolet

-44875

-chris preuning

-i{ happenad lasl week, we took the veh to the dealer

-part af the switch metled

-wa had to replace it for the cos{ of $300

-call me back on monday 1-3 pm EST because | have a meeting

Cusl Seeks:
~veh to be fixed

CRS Advised;
-call dealer to verify infarmation
nform cust that | will Introduce cust to a representative from a different department

ROCKET CHEVROLET-OLDS-GEQ, INC.
1.8 MILES

233 MANSFIELD AVE

SHELBY OH 44875-1861

Phane: {419) 342-3010

ann.cac ti.man.level 0 empowered

Confidential Comments

UCC Information

UCC Code Symptom Description
N42 No Symplom Indicated Etectrical - Power Door Loek Motor / Switch  Wiring

Report Generated for toporowm on 3/31/2011 Page 14 of 14



‘Service Request Detail

SR No. 71-923590868 Ref No. Goodwlll No Goodwill Offered BRC Type PAR

Account Slte GW SubType Bus, Unit BRC

Last Name First Name - Approval Not Initiated Area PAR

Daytlmae # Evenling # uce Elactrical - Power Door Lock Moter/  Sub-Area  Initiate PAR- Thermal Event
Address City Camden Involved Dir Safety Yes

Stato NY ConAcct Source Phone Updated  3f2/2011 04:47:04 PM
Serfal #VIN 1GNDT13807 Model Year 2007 Priority Medium Liconso # Ownar SANCHERI

Make Chavrolet Warr. Start 0372472007 Status Open Oponed 37272011 03:51:39 PM
Model TrailBlazer Miloage 63000 Sub-Status  Dissatisfied Closed

Abstract esis - thermal event / door controls/ electrcal |-
Customaer  ***This [s a BRC PAR Case. Please do nol assume. Forward any [nquiries 1o Rifa Sanchez at ext.31227 ***

Description

Pre-PAR

PAR Nalifier--:- . . Incident DatefTime -~ Injuries - # Other Veh i People in Vieh <Road Surface .. Road Cond:-:Fire Reporté > > .. - . .~ - 2355 Police Report#.~ T 22

Owner 212712011 09:23: 51 PM N 0 a Asphalt lcy na na

Oriver-Last Name -~ -~ - L LT TEEE . - Disabilities " RS 3

na na na no driver in the vehicle at the llme of inddent

Insurance AgentLast Name™ -~ & .2ainisinsurance Agent First Name =<3%-+"Phona# . ~ - °. SR ST TR DT LIHTRREMI TG s

Easlem Shores Associates {315) 245-1750 uuca mutual

Incident 11015 flerencevill d Camden NY Incident it happened sunday night sometime, when | went Into my vehicle menday [s smelled so bad and
Loc Desc the control panels were all black { took Ihe vehicle lo my mechanic and they removed the panel

Component  electrical contrels to driver door and all the conirols and wiring Is all burmed, 1 didnt see a lame but [l is evident {hat the their was

Damage driver inleror door damage panel

Vehicle 11015 florencevill rd Camden MY Desc
Loc Addlinfo  no claim was filed with the insurance
Emgcy Svc  none
Names Mainltoc na
PAR Detail
Colllsion Non Collislon Y Property N Thermal Evt Y Spec Equip na
Damage
Vehicle 0 Woeathar snowing Prop Owner na Property na
Spoad Condition Type
Last Service Loc Last Proporty na Prop Est $0.00
Date Sarvico Lacation Repair Cost
Veh Est 50.00 Spec Equip na Prop Damage na
Repalr Cost Installar Dascription
Primary Personal Inspection Themnal Event Inspectad By  Inspeciion Not Performed Inspection
Veh Use Typo DatoiTime
Veh Bamage interior driver door damage Explain Other senlto esis

Description

Report Generated for toporowm on 3/4/2011 Page 1of 6



13019

SR No. 71-928598726 Rof No. Goodwlll Mo Goodwill Offered BRC Type PAR

Account Slte GW SubType Bus. Unlt BRC

Last Nama First Namo - Approval Not Initiated Aroa PAR

Daytimo # Evenlng # uce Body - Door Sub-Area Initiale PAR- Thermal Event
Address Clty Calonsville involved DIr  Fox Chevrelet, L.L.C. Safoty Yes

State MD ZipC Con Acct Source Phone Updatad  348/2011 10:27:33 AM
Serfal #VIN 1GNDT! 380?2- Medel Yoar 2007 Priority Medium License# CHEVROL  Owner STEWARDE

Make Chevrolet Warr. Start 0673072006 Status Open Oponad  3/17£2011 09:18:10 AM
Maodal TrailBlazer Mileage 112000 Sub-Status Dissalisfied Closed

Abstract {ESIS)Body - Door {Thermal)

Customer  This is a BRC PAR File. Please do not Assume. Forward all inquiries to Debbie Stewart @ ext 31117
Description

Pre-PAR

Cwner - 3M16/2011 02:00:00 PM N 0 2 Asphall Dry N/A, N/A

Insurance Agent Last Name .. . - . . Insurance Agent First Name . ’ Insurance Agency .

NA NIA Gelco Insurance

Incident 3 miles from 1509 King Will:am Dr Cantonsville, MD Incident I started smelling something and when | pulled near my driveway lhe was smoke In the diiver's
Loc Desc front door panel. [ lumed off the car and got out. It went from smoke {o flames. | called 911 and 1

Component  drivers front door panel put water on i and they put il aut.

Damage fronl driver’s door, window scorched

Vehicie Fox Chevrolet, L.L.C, Desc
Loc AddliInfo  No repair eslimates
Emgey Sve¢  Woaodlawn Fire Dept
Names Maint Loc  Jiffy Lube
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spec Equip XM radio
Damage
Vahicla 35 Weathar partly sunny Prop Ownar  N/A Property N/A
Speed Condition Typo
Last Service 3/110/2011 Loc Last Property N/A Prop Est $0.00
Dato Sorvico Lacation Repalr Cost
Voh Est $0.00 Spec Equlp Best Buy Prop Damags N/A
Ropalr Cost Installor Dascription
Primary Personal Inspection Thermal Evenl Inspected By  Inspection Nol Performed Inspection
Voh Use Typa Date/Time
Voh Damago front driver's door, window scorched Explaln Othor  Forwarding to ESIS
Dascription

Report Generated for toporowm on 3/18/2011 Page 10of 7



‘Service Request Detail

Activities

.- wueat-w0rented By —tAssignod To -~ Activl 5T E sidwT e Status w5 L Compleled i dds e L DosCrpHon v 21 ERRane si AR s
INe2011 102741 AM GARCIAIR  ESISBIQU Escalatio ESIS- Thermal Event In Progress Thermal event - ESIS
Contact Last Name Caontact First Name Account BAC Coda -

07 Chevrolet TrrilBlazer - thermal event

Joe GPARIATX

Caonfidential Comments

- Description

A12011 11:47:01 AM STEWARDE STEWARDE  Scheduled Follow-up Scheduled Alarm ESIS
Contact Last Name Cantact First Name Acceunt BAC Code

[ It

Check to see il ESIS picked up file

Debbie Stewar/PARJATX
Confidential Caomments

Status - . Doscription

INT2011 11:46:37 AM STEWARDE GARE:!AJR Notify CRM Done 37182011 10:27:28 AM  Forwarding 1o ESIS
Contact Last Nama Contact First Name Account BAC Code

Cust alleges a thermal event in their veh

Forwarding to ESIS
Debbie Stewart/PAR/ATX

Confidential Comments

Report Generated for toporowm on 3/18/2011 Page 2of 7



-Service Request Detail

Activities

po it e AT Activi po s - 30E Status B Comploted S0 ~axgmanis Doscription 45 R < BT NmAT T T
Business Case Done INTR011 11:46:33 AM Business Case
- Contact First Name S - : - BAC Code i

Cust alleges a thermal event in {helr veh

Forwarding to ESIS

Debbie StewarfPARIATX
Confidenliat Comments

<3 Completed - . Dascriptlon. .7n 7
Dene nwzon n 42 21AM Called

Cnntart | act Namea Contact First Name

Continue to OLR INI
Debble Stewart/PARFATA

Confidential Comments

Assigned To  Actlvi A - . Dasecrintion
3172011 10:21:1BAM  STEWARDE STEWARDE  Scheduled Oulbuund Call Cone IN2011 11:30:52AM  Called
Dir

Canlact Last Name Cantact First Name Account BAC Code

Debbie Stewart/PARIATX

Confidential Comments

- Compleled - -.Doscription

IM712011 10:20:01 AM STEWARDE STEWARDE Outbound Call Dealer Made Contact Done IMTR2011 10:21:34 AM Called
Contact Last Name Contact First Name Account BAC Code

The service managerIs oul and will be back In an hour.

Debbie Stewart/PARIATX

Confidential Commenis

Report Generated for toporowm on 3/18/2011 Page 3of 7



Service Request Detail

Activities
-5 Lt E P Dos e ptlon M NS a0 s 0 SR TES
3H72011 09:53:15AM  STEWARDE STEWARDE Research Cone INTR011 095716 AM Research

Contact First Name Co o BAC Code

ol StatugatassarssComplated =

I an CUST scan-
71-661162714 time selting
71828486001 fuel gauge

Recalls:
Service Update Bulletins NO60091 06091 ENGINE/POWERTRAIN CONTROL MODULE REPROGRAM **EXTENDED TO NOVEMBER 30, 2006** 08/30/2006
Closed

Research completed
Debble StewarllPARATX

Canfidential Comments

Dascription .- -

Initial Conlact- AV Done aN7z011 10:18:46 AM  Called DDMACHEV Reardon Michael
; @ 717-817-6488
Contact Last Name Contact First Name Account BAC Code DDMACHEV's cell phone humber s for
BRC use anly

AR

DDMACHEV Name: Michael Reardon

This Is Debble calling from the GM Product Allegation Dept to make you aware of a file thal was received in your area.
The requesl number is: 71

The Cuslomer's name is

The dealer Involved is: Fox Chevrolet, L.L.C.

Localed [n: Ballimore, MD

The vehicle Is a: 2007 Chevrolet TrailBlazer

With current mileage: 112,000

The last 8 digits of the VIN# are: 7

This Invelves: Cust alleges a therm eir veh.

I will be farwarding this file ta our Ceniral Claims affice, ESIS for further handling, This message is for informational purpeses only, however if you do have any
questions please feel free to give me a call at 886-790-5600 x31117.

Debbie Stewart/PARIATX

Confidential Commenls

Report Generated for toporowm on 318201 Page 40of 7



-Service Request Detail

Activities

DORTET e Statue Tr 0T - Completed . Frariiaser=s Doscrintion B S Tira st fnymas

1712011 09:50:58 AM STEWARD “STEWARDE _ BRC PAR “Initial Conlact- Dealer  Done INT2011 11:36:24AM  Called
" Contact First Name i B ] R LT 'BAC Code ~ )

AU ICHLS

Spoke to: Chris Memiman, service adviser

Mark Hame, service manager

Brian Manning, commercial fleet manager

CRS adv: Do you have any related histary on this veh? | will he forwarding this file to our Centrzl Claims office, ESIS for further handling.

Dir sis: No related history. It may have started in the driver's docr medule.
lransferred to Brian Manning and left message

CRS adv: Thank you

Debbie Stewart/PARJATX
Confidential Comments

: : Doscription e
31712011 09:43:36 AM  STEWARDE ST EWARDE BRC PAR Initial Gontact- Phona Dane ANT2011 09:50:56 AM  Cust lransferred from CAG

Contact Last Name Contact First Name Account BAC Code

UNITICFILE

cenfirmed cust contact info and allegation

CRS adv: completed PAR questions

Cust sts: [ started smelling something and when i pulled in near my driveway {he was smeke in the driver's front door panel. | tumed off the car and got out. It
went from smoke {o fames, | calfed 911 and [ put water on it and they put it out. I'm not calling my Insurance and I'm not paying for this repair. The media
contacted me but | will not go that route. There were no Injuries or other property damage. The vehis at the dir now. | do net have a rental, I'm using my other
car.

CRS adv: CRS advised customer of required verbiage as stated In d_1075834

Cust sts: conlinue

CRS adv: gave ph# and SR#

Cust sts: Thank you

Debbie Slewart/PARIATX

Report Generated for toporowm on 318201 Page 50of 7



-Service Request Detail |

Activities

SR Doserptlon FAFE L0 e TR

31712011 094307 AM  STEWARDE STEWARDE BRCPAR  Acknowledgement Dane 311712011 09:43:35AM  Cust lranslerred from CAC
Contact First Nams BAC Code ~ ’

Pt LTINS

Sea NI
Debbie Stewart/PARVATX

Confidential Comments

- Doscrintlons

3NT201100:41:26 AM STEWARDE STEWARDE BRC PAR Case Assigned INTR2011 09:42:05 AM
Contact Last Name Contact First Name Account BAC Code

L Omments

Confidential Comments

- ————Dascription .
INT2011 09:41:22 AM STEWARDE STEWARDE Ovnership Changed Ownership Escalated to Done 372011 09:41:22AM  Ownership Escalated lo BRC
BRC
Contact Last Name Contact First Name Account BAC Code

DTS IRETILS

Confidential Comments

Description

ANH2011 09:32:27 AM STEWARDE STEWARDE  Ownership Changed Done 3117!2011 09:32:37 AM  Service Request Ownership has
Contact First Name BAC Code ghang:g? IBFéOM: CASTRONA TO:

Confidential Comments

Report Generated for toporowm on 3182011 Page 6of 7



‘Service Request Detail

Activities

o S Status & “Completed ¥ R Descriptlon - = 5ass
Done JN72011 09:30:14 AM  Tost connecition,
*nntart | ast Mama : nntact Firet Name: o - T R 7 BAG Code B

Py

CRS 575: Looks like we lost connection. | do apologize. | will gel semeone on the line from our product allegations dept.

Cust STS: it was my fault on my end. Thanks for caliing back. Ok will hold Thanks

Nancy Castro/CAC/aTX/T VIO

B n S s .- Dascription
72011 09:20:36 AM - CASTRONA CASTRONA  Inbound Call Customer Complex Reguest Done N 093011 AM veh caught fire.
Contact Last Name Contact First Name Account BAC Code

LOMIMENTS

Cust Sts: | am ealling be yesterday | was on my way home and | was like 2 min, away from my house and | starled smelling this bad odor then | starled to see
smoke. When | got home and gol out the veh. The car just starled fire, yes | did see flames. The fire dept came and put the fire out and wanted (o slait a big
Issue with it and wanted media involved, bul this is the first lime | have had problems with this veh and | didnt want any problems. but i did have Lhe veh towed lo
Fox Chevrolet,

Cusl Sks: veh caught fire

CRS Adv: Ok do apologize for Lhal sir. | am glad you are ok. Let me go on ahead and get some Info from you and what | will be deing is sending your case lo
our product allegalions dept.

Nancy CastroflCACIATXT1AVLO
Confidential Comments

UCC Information

UceC Codo Symptom . Doscription
co4 No Symptom Indicated Bedy - Door

Report Generated for toporowm on 3/18/2011 Page 7of 7



Global Warranty Management

BLH3

Page 1 of 2

I,_

R 3 LAY
' b ’ T

Ktarch 31, 2011

View Vehicle Summary

Global Warranly Managemeni: Main » Intestace With Custamer > View Vehlcle Summary

INTERFACE WITH
CUSTOMER

This screen allows GMVIS users 1o view the Summary of Vehigle Information. Figld Actions, Servce Information,

Applcable Waranues, Transaclion History, Sennce Contractis) if apphieabla, Warranty Block, Branded Tille information

and OnStar and XM Rado wmformaton {f applicabla)

Vehicle Information

vin 16NoT13587 2

Serace Conlract. Mo Branded Title No
Qrder Typa 70 - RETAIL - STOCK

Figld Actions 0 Qpen

Model CT15506-2007 TRAILBLAZER 4WD
Wamanly Black No PDI Status No

&

Required Field Actions Opan fietd actons are highlghted

Vehicte has no curvont rocord of requlrod Held actlons.

Branded Title

“The VIN information contained herein and information denved therefrom is the propiietary property of The Polk
Company and 1 1% be used only for the puspose of warranty venfication and shall nel ba used for any othar
purpose whatsoever

Vehiclo hos no current record of branded titles.

Warranty Block

Vohicla has no current record of warmanty block,

Service Information

Yaohiclo has no curront recard of cutstanding service Informatlen,

OnStar and XM Satellite Radio Information

Refer to Help page for detalls, For OnStar contact B88.0N_STAR1 {888.667.8271) and for XM Radio
cantact 877.GET.XMST (877.438.2677),
OnStar Equipped Y
XM Equipped Y
OnStar Vehiela Diagnesiics N

OnStar Stats Inactive
XM Status Inactiva
DMN Enabled N

XM Radio ID ZRKBBOWG

Applicable Warranties Vaiid wamanbes are highlighted
Warranty Add ~ Siart Elfactive End End
Valid  Description Data Date Cdamotar Date Qdometer
Powertrain Limited 042112010  10/26/2006 168 MI 10/2612011 100,168 ML
Warranty
Emission Select 0272172010 107262006 168 Mi 1072612014 80,168 ML
Component £.td Wty
Coarresion Limited 0212112010  10/26/2006 168 MI 1072672042 100,168 MI
Warranty
Bumper lo Bumper 0212172010 10/26/2006 168 MI 10/26f20059 36,168 M|
Limited Warranty

B _Logout

For this vehicle:
» View Vahicle Symmary
Senace
* Contract
-« Branded Title
- Warranty Block
« Vieyr Vehicle Build
. Vigw Vehicle
Comnenant Summary
Vi hi

— Teansaction History
Dotail

. View Vehicle Delvary
information

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S87... 3/31/2011



Global Warranty Management

Service Contract

Page 2 of 2

Vehicle has no curramt record of service contracts.

Transaction History View Detalls
JobCard  Job Card Transaction Cdometer
Data Number Teansaction Type Adjustmont Latour Oparation Reading

017282000 110323 ZREG—Raegular 0182 - Front Side Door P|IIM
Vehicie Transgction Window Regulator
Replacement - Right Side
03/28/2008 158404 ZREG—Rsgular L1187 - Fuel Level Sensor 31,884 M
Vehicta Transaction Replacement
081372007 138423 ZREG—Regular RO260 - Cable, Coaxigl 13,057 Mt
Vehicle Transaction Aniennga Lead-In (Standard)
- Replace
10/18/2006 241793  ZPDI—Pre-Delivary Z5368 - PDI Related Fluid &Ml
inspection Adds
10112006  ABS067  ZPDl—Pre-Delivery 27000 - Pre-Delivery oM
Inspection Inspection - Baga Time

Glebal Warranty Managament Sita Map
Privacy Polcy | Yerms of Use

© 2005 Genaral Molors All rights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S87... 3/31/2011



Global Warranty Management

B a:ciwaranty,, -

o

Page 1 of 2

= = Losout

March 3. 2011

Global Wamranly Management: Main > Interface With Cusiomer > VWiow Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Thus seraan pllows GMVIS users to view the iniial build informavan on the selected VIN including option codes with

descrptions (whers ovailable}

@

For this vahlele:

-+ View Vshicle Symmary

S
Vehicle Information “ Contract
vin_ t6NDT13s87 Mode! CT15506-2007 TRAILBLAZER 4WD - Branded Tule
Service Contragt No Branded Title No Wamanly Biock No PDI 5tatus No « Warranty Block
Crder Typg 70 - RETAIL - STOCK « View Vehs i
" Compenant Summa
- - Vipw Vahicla
— o} i I
Vehicle Build D ticte Dl
Yiew Vehicle Delivery
Model CT15506-2007 TRAILBLAZER aWD Order Numbar KMKFQD “* Informati
Gross Vemcle Waignt 2,611 Buid Date 1071172006
Buid Piant 2-

Option Codes
“IVH is nat the definitive source of GM Vehicle RPO infonnaton and 15 intended for service refargnce only Should
there ba any questons about the vehicle's onginal bwid or RPQ witormation please rafer to 1he anginal vehcle
inwaica or windew shickar
1SB - LS PREFERRED EQUIPMENT GROUP 2: * 152 - PREFERRED EQUIPMENT SAVINGS
POWER DUAL QUTSIDE MIRRORS " FLOOR MATS,
FRONTREAR * REAR WINDOW DEFROSTER *
GLASS, DEEF TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM
28H - LIGHT GRAY 281 - INT TRIM LT GRAY/DK GRAY
41U - BLACK 6FB - COMP FRY LH COMPUTER SEL SUSH
7FB - COMP FRT RH COMPUTER SEL SUSP 8UZ - COMPONENT RR LH COMPUTER SEL
4UY - COMPONENT RR RH COMPUTER SEL AJ1 - GLASS, DEEP TINTED
AKS - DUAL STAGE FRONT AIR BAGS ALD - SENSOR INF RESTR, CHILD DETECT
AMBD - 65435 FOLDING 2ND ROW SEAT ARS - FRT BUCKET SEAT, DELUXE
AT . RESTRAINT PROVISIONS CHILD, RR SEAT,  AUO - REMOTE KEYLESS ENTRY
RR FACING
AXP - MPV VIN IDENT POSITION B30 - FULL CARPET-COLOR KEYED
B32 - FLOOR MATS. FRONT/REAR B33 - REAR COLOR KEYED FLOGOR MATS
B85 . MOLDING B/S COLOR €49 - REAR WINDOW DEFROSTER
C5N - GVW RATING - 5750 LBS CFS - POWER SUNRQOF
CJ3 - CLIMATE CONTROL DAY - ASSEMBLY PLANT MORAINE, CHIO
DKY - OVERHEAD CONSOLE DP2 - POWER OSRV MIRRORS
EVA - EVAP EMISSION REQUIREMENT FES - FEDERAL EMISSIONS
GUB - REAR AXLE 3.42 RATIO JFS - BRAKE VAC POWER, 4 WHL DISC
JJB - PT DRESS SUBASSY NOT INSTALLED K18 . ELECTRIC AIR INJECTION SYSTEM
K34 - CRUISE CONTROL KG4 - GENERATOR 150 AMP
LL8 - ENGINE, VORTEC 4.2L SFL 16 30 - TRANSMISSION, 4 SPD AUTOMATIC
N40 - POWER STEERING N75 - 17" ALUMINUM WHEELS
NPa . 2.5PEED ACTIVE TRANSFER CASE NT7 - EMISSION SYS FED - TIER 2
NZ3 . 16" FULL SIZE SPARE WHEEL PCR - SUN, SGUND, ENTERTAINMENT PKG: *

POWER SUNRCOF = AUDIO SYSTEM-BOSE PREM.

SOUND * XM SATELLITE RADIO - SERVICE FEE

EXTRA 15T 3 MONTHS INCL = AMIFM STERED WIS

DISC CD PLAYER, AUTOTONE CONTROL, RADIO

DATA SYSTEM {REPLACES STDNOPT PKG RADIO) *

OVERHEAD CONSOLE
PDC - PWR SEAT ADJUST-DRIVER, 8 WAY QTM - ALL-SEASON TIRES

hitp://gmvis2. gotd.gm.com/gmvis2/show VehicleBuild.do?VIN=1 GNDT13S87Jo... 35312011



Global Warranty Management

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEAT TRIM

T&1 - DAYTIME RUNNING LIGHTS

T84 - UFTGATE

U723 - FIXED MAST ANTENNA

UC6 - AMIFM STEREQ W/G DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
{REPLACES STD/CPT PKG RADIO)

WJs - TIRE PRESSURE MONITOR
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE GERT.-
U.S. /CANADA

Xg8 - CHEVROLET CONVERSION
¥D5 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE
Z¥1 - SOLID PAINT

Page 2 of 2

AGP - SPECIAL PAINT
SLM - STOCK ORDERS
T88 - STAMPING VEMICLE IDENT NUMBER

U2K - XM SATELUTE RADIO - SERVICE FEE EXTRA
15T 3 MONTHS INCL.

UAS - THEFT DETERRENT ALARM SYSTEM

JE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURAN-BY-TURN UPGRADE)

UOA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUSGAGE RACK CROSS-BARS
VXS . COMPLETE VEHICLE LABEL

YD3 - BASE AXLE
YD6& - BASE REAR SPRING
2W7 - PREMIUM RIDE SUSPENSION

Added Option Codes

Vehicle has nto current record of SAIQ codes.

Global Warranty Management Side Map
Privacy Policy | Terms of Use

© 2005 Generg! Motars All nighis reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT13 887-... 3/31/2011



Global Warranty Management

Page 1 of 2

T T v — =
B @kielwarranty. ..,
o S I S« R L N - o+ o] March 31 201

Globkal Warranty Managemenl: Man > Intarfoce Whh Costomer > View Vohicle Camponent Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary ®

This screen allows GMVIS users to view he (nformalion on vanaus major companents added 1o the VIN selected
dunng vehicle build

Vehicle Informatio

VIN 1GNDT13587 Model CT155056-2007 TRAILBLAZER 4WD
Service Contract No Branded Title. No Warranty Block. No PDI Status No
Qrder Typa 70 - RETAIL - STQCK

Vehicle Component

Component Cade. 10-ENGINE ASSEMBLY Traceabdity 609250558

Source Plant V-CPC FLINT, MICHIGAN Part { Number Broadcast  NAX

Date Scanneg  10/11/2006 Time Scanned 10:41:00 Scan Station 01
Component Code 35-STEERING COLUMN - SIR SYSTEM Traceability 000372756

Source Plant  S-SAGINAW DIVISION SAGINAW.MI Part / Number Broadeast AlZ

Date Scanned 1011172008 Time Scanned 12:18:00 Scan Staton 05
Component Code 80-TRANSFER CASE (4 WHEEL DRIVE) Traceabiity. DBMG23344

Source Plant N- Part ! Numbsr Broadeast FK

Dato Seanned  10/11/2005 Time Sconned 10:53:00 Scan Staton 03
Companent Code  61-TRANSMISSION Traceatly 44598585

Source Plant  Y-HYDRAMATIC TOLEDD, OHIO Part / Mumber Broadeast 7TDD

Date Scanned 10/41/2005 Time Scanned  10:50:00  Scan Station (2

Component Code’ 63-FRONT AXLEFRONT CRADLE WITH FRONT Traceab:lity E2126056
HUB ASSEMBLIES

Source Plant G- Part / Number Broadeast
UK2

Date Scanned 10/11/2008 Time Scanned 11:57:00 Scan Staven:

12
Companent Code' 65-REAR AXLE ASSEMBLY Traceabiity. 274111304
Saurce Plamt  C-SAGINAW BUFFALD, NEW YORK Part  Number Broadcas! CNB
Date Scanned. 101 1/2008 Time Scanned 11:52:00  Scan Stahon 11
Companent Coge 92-BRAKE PRESSURE MODULATOR VALVE Traceability 00D2EDA5
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Par f Numbar Broadeast

312

Date Scanned  10/11/2008 Time Scanned 13:23:00 Scan Station

21
Cempanent Code. AB-IR-MODULE ASM-INFLATOR Traceabdity 1GYHGGD
Source Pient  Q-RIMIR MATAMORS MEXICO Part { Number Broadcast 2345
Date Scanned 10/11/2006 Time Scanned 18:17:00 Scan Station 06
Component Code  AL-IR-MODULE ASK-IP Traceabidity SAHIS34
Source Plant M-MORTON-THIQKOL Part ¢ Number Broadcast. 5521
Date Scanned 1011172008 Time Scannao 12:08:00  Scan Stabon 04
Component Cotte  CC-SEQ NUM {FLEX) BODY ASM Traceabiity Q710490
Scurca Plant - Part ! Number Broadcast 122
Data Segnned’ 10/03/2006 Temeg Scanrad  03:0200 Scan Station
Componeni Code CD-SEQ NUM {FLEX) BQDY ASM Traceabity 3067749

H_Logout

For this vehicle:
+ Vigw Vehicta Summary
_, Sarice
Contract
- Sranded Title
-« Warraniy Block

» View Vehicle Build
Vigw Vehjcle
QQMEBBI‘I] §umma;!
Vigw Vehicle
Dalail
. View Vehicla Delr
information

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT138 87. 3/31/2011



Global Warranty Management Page 2 of 2

Saource Plant. - Part f Number Broadcast 1WW

Data Scanned 10/09/2006 Time Scanned: 17:13:00 Scan Station.
Campanent Code: CR-SEQ NUM (FLEX) PAINT PROCESS Teaceability: 3067622

Sourea Piant. - _ Panl / Number Broadeast tPT

Date Scanned: 10M10/2006 Time Scanned: 16:24:00 Scan Station:
Component Code CG-SEQ NUM (FLEX) PAINT PROCESS Traceability' 3087434

Scurce Plant - Part  Number Broadeast 1PH

Date Seanned 10M0/2006 Time Scanned. 23:30:00 Scan Station;
Compoenent Code. CP-SEQ NUM (FLEX) GEN ASM Traceability. 3087418

Saurce Plant: - Pan / Nuritber Broadcast 1GB

Date Scannad 101172008 Time. Scanned: 07:12:00 Scan Staion:

Service Agent Installed Component

Vehlcle has no current racord of vehicle component.

Global Warranty Managemant' Sita Map
Prvaty Policy | Terms of Use © 2005 General Motars. All rights resarved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT13887




Global Warranty Management

Page 1 of 2

R T ] March 31, 2011
Global Warranty Managomant: Makn > (nterface With Customer > View Vehlzte Transaction History Detall
INTERFAGE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen allows GMVIS users 16 viaw the avarlable informahon on mdnadual transaction for the VIN salected.

Vehicle Information
vin 16NDT13557Z Model CT15508-2007 TRAILBLAZER 4WD
Service Contract No Branded Title No Wananty Block No POI Status No

Order Type 70 - RETAIL - STOCK

@

Job Card Date: 01/28/2009 Job Card Number: 110323

Repar Service Agent 113621 Odometar Reading 39,731 Ml
ROCKET CHEVROLET-OLDS-GEQ, INC. Aulhgnzalion Code.

233 MANSFIELD AVE
SHELBY OH 44875-1861
4193423010

Process Date

0211712008

Transaction Type

ZREG-—Regular Vehide Transaction
Transaction Expense Calegory
Policy

Customer Complam Code
0000-Cenvered Claim

Job Cargt Line & 1 Transacugn Adjusiment Cause Code 0000-Converted Clalms

tabour Op CO182-Front Side Door Windaw Regulator Replacement - Right Slde
Causal Parl Numbar

-Sea other Parts andfor Nat itemsg Lne Tota! USD 24266

Job Card Date: 02/2872008 Job Card Number: 199404

Repait Servicp Agem 115123 Cdometer Reading: 31,884 ML

MIKE SAVOIE CHEVROLET, INC. Authonzation Code
1800 WMAPLE RD

TROY M| 48084-7105

2486438000

Procass Date
0410412008

Transacion Type
ZREG—Regular Vehicla Transaction

Transaci:on Expanse Category

Customer Complaint Code
C0000-Convarted Claim

Job Card Line & 1 Transaction Adjusiment Cause Code 0000-Converted Claims

Labour Op L1197-Fuel Level Sensor Replacement
Causal Part Numbper

~See other Parls andlor Nat ltems Ling Total USD 252.44
Job Card Dale: 06132007 Job Card Number: 138423

8 _Logout

For this vehicle:
+ Miew Vehicle Summary
, Semnce
Caniract
-« Branded Tie
-« Warranty Block

— View VYehicle Bulld
View Vehigla
Component Summary
Vigw Vehicle

e n 1an Ht
Delay
information

-

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNDT1 38872.. 3/31/2011



Global Warranty Management

Repair Sennce Agant 115083

JOHN BOWMAN CHEVROLET, INC,
8750 DIXIE HWY

CLARKSTON MI 48346-2919
2486255071

Odomeler Reading: 13,057 Ml
Authonzation Code

Process Dater
08M 52007

Transacton Type
ZREG---Regular Vehicle Transaction

Transaclion Expense Calegory

Customer Complamt Code-
0000-Converted Claim

Job Carg Ling & 1 Transaction Adjusiment

Cause Code 0000-Converted Claims

tabour Op R0260-Cable, Coaxial Antenna Lead-in {Standard) - Replace

Causal Part Number

Lire Tolat USD 60.56

Job Card Date:  10/16/2006

Repar Service Aganl 115114

CHAMPION CHEVROLET, INC.
5000 E GRAND RIVER
HOWELL M| 48843.9104
5175458800

Joh Card Number: 241793

Odometer Reading 8 M|
Authenzatien Code

Procass Date
1042712006

Transachon Type.
ZPDI—Pre-Delivery lnspection
Transacticn Expense Category

Customer Complaint Coda
0000-Converted Claim

Jeh CardLina & 4 Transaction Adjustment
Labour Op Z26999-PDI Related Fluid Adds

Cavsal Parl Number

~See offier Parts andior Not fems

Causs Code 0000-Converted Claims

Line Tolal USD 273

Job Card Date: 10/11/2006

Repar Seraca Agent 115114

CHAMPION CHEVROLET, INC,
5000 E GRAND RIVER
HOWELL Ml 48843-9101
5175458800

Joh Card Numher: AGS067

Odometer Reading 0 MI
Authorrzabor Code

Process Date
1001312006

Trangacton Typa
ZPD1-~Pre-Delivery Inspection

Transaction Expense Category

Custamer Comgtaint Code
0000-Convertad Claim

Job Card Line # 1 Transachon Adjustment
Labour Op Z7000-Pra-Delivery Inspection - Base Tima

Causal Part Mumbaer

Cause Code  0000-Converted Claims

Line Total USD 104,72

Giobal Warranly Maragement Sie Map
Pavacy Policy | Termaof Usa

Page 2 of 2

© 2005 General Molors Al righls reserved
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Global Warranty Managamanl. Maw = Interface With Custemer > Vlaw Vehicle Dellvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

@

This screen allows GMVIS usars to view the avarlabla mformation for the salected VIN asivered to the Serice Agent

and the ulsmata cusiomear. Not all sactions will be populated for all VINs.

Vehicle Information

VIN 1GNDT13S87

Sennce Conirazt No Granded Tite No
Order Type 70 - RETAIL - STOCK

Field Actons 0 Open

Mede) CT15506-2007 TRAILBLAZER 4WD
Warranty Block No PDI Status No

Invoice Infarmation

Invaieing Servce Ageat 115114
CHAMPION CHEVROLET., INC.

5000 E GRAND RIVER

HOWELL M! 48843-9101 5175458800

Invoice Date  10M172006

Ship to Intormation

Invoining Service Agent. 115114
CHAMPION CHEVROLET, ING.

5000 E GRAND RIVER

HOWELL MI 46843-9101 5175458800

Shipto Date: N/A

Delivery Information

Dalivary Senvce Agent 115143
WALDECKER CHEVROLET INC.

880 5 GRAND

FOWLERVILLE M) 4B336-8970 5172239142

Delivery Date' 10/28/2008
Defivery Type: 032—RETAILLEASE™-EMPLOYEESTOCK(GMS)
Detvery Odometlar 168

in Service Informatian
lnveiting Service Agent

In Sprvice Cate: NJA

In Sgraca Typa 0000
In Service Odometer O

Globa! Warranty Management Sile Map
Prvacy Felicy | Terms of Use

B_Logout

For this vehlele:

— View Vehicle Summary

. Service
Contract

+ Branded Titla
-« Warranty Black

— View Vehicle Bulld
, View Vehicle
n

Vew Veincle

« Transachon Higtory
Dataill

Vi hi 1
Infprmation

-

© 2005 Genera! Melars All nights raserved
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Global Warranty Managemenl: Man > Interdace With Cuslomer > Viow Vehicla Surnmary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

@

This screen allows GMVIS usars to view the Summary of Vehicle infarmatan, Fiald Actions, Serace infarmation.

Applicabie Warranties, Transaction History. Sennce Contract(s) f apphicable, Warranty Block. Branded Tills information

and GnStor and XM Radio mfermanon (f applcable)

Vehicle Information
VIN 1GNDS513536;
Service Contract; No
Crder Type 70 - RETAIL - STOCK
Field Actons: O_Open

Branded Title No

Meogel C515508-2006 TRAILBLAZER SUV 2WD

Warranty Bleck No

PD! Status No

Redquired Field Actions

Open field gctions are highlghted

Vahlclz has no current recard of raqulited flald actions.

Branded Title

“The VIN informalian contained herain and information dernved therefrom (s tha propnatary propesty of The Polk
Gompany and s 1 be used only for the purpose of warranly venficaton and shall not be used for any other

purpesa whatsoaver

VYehlcla has no currgnt recard of branded titles.

Warranty Block

Vehlclo has no currant record of warranty hlock.

Service Information

Vehiele has no currant record of cutstanding service Informatlon.

OnStar and XM Satellite Radio information

Relor to Halp page for detalls. For OnStar contact BA8.ON STAR1 (088.667.8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677).

OnSwar Equipped: Y
AN Equipped. N
OnStar Vehicle Diagnestics Y

XM Radio ID:

OnStar Status Active
XM Status NA
DMN Enabled N

Applicable Warranties

Vald warranbes are highlighted

Valld Pescription

Emission Select
Componant Lid Wty

Corrosion Limited
Warranty

Bumper to Bumper
Limited Warranty

Warranty Add  Start Effective

Date Dale Odometar
02/23r2010  08/03/2006 18 Ml
042372010  08/03/2008 18 Ml
02/23/2090  QB/03/2005 18 Ml

End End
Date Odomater

08/03/2014 80,018 M)
08/03/2012 100,018 Mt

06/0372008 35,018 M}

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDS135362...

B_togout

For this vehigle:
-+ View Vehicle Summary
_. Senace
Confract
- Branded Titte
- Warranily Black

-+ Miow Vehicle Buitd
. Yiew Vehicle

MDPONgN] SUMma:
Vigw Vehicle

- Tmnsagtion History
Daiail

. Vigw Vehy i

" information

2/28/2011
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Service Contract

Vehicle has no current record of service contracts.

Transaction History Vigw Details
Job Card  JobCard  Transaction Transaction Qdomater
Date Number Type Adjustment L-abour Operation Reading

072712009 259422 ZREG-—Regular D1002 - Blower Motor Resistor 26,683 M1

Vehicle Replacemant
Transaction
071272009 259422 ZREG—Regular H9951 - Customer Concem Not 28,683 M|
Vehicle Buplicated - Brakes
Transaction
10/0B12008 243650 ZREG—~--Regular 25000 - DEALER/RETAILER 21,540 M|
Vehicle TRADE([PART OBTAINED
Transaction LOCALLY)
10/0872008 243850 ZREG—-Regular N2328 - Switch - Ignition/Key 21,540 M|
Vahicle Warning - Replaca
Transaction
12142007 225994  ZREG--Regular N3314 - Front Side Door 13,597 M1
Vehicla Window Regulator Motor
Transaction Replacement - Right Sida
121472007 225994 ZREG—Regular 25000 - DEALERJRETAILER 13,5587 MI
Vehicla TRADE(PART OBTAINED
Transaction LOCALLY)
0512412006  A47468 ZPDl—Pre- Z7000 - Pra-Delivery Inspection oMt
Dalivery Inspection - Base Tima

Globas Warranty Management Site Map

Privacy Pohey

Tarmns of Use

Page 2 of 2

© 2005 General Motors ANl nghls roserved
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Global Warranty Managemenl: Main > Interface With Customer > View Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows GMVIS usars to view the snikal bnid informatiar on the selected VIN meluding opton codes wih

desenphens (where availtable)

@

For thls vehicla:

— h mm
Vehicle Information - ggr:lr?ct
vin 1enosias2s Mode!: G515508-2006 TRAILBLAZER SUV 2WD - Branded Trie
Senace Contract: No Branded Tille' No Warranty Block No PO Stalus No - - Warranty Bloch
Order Type 70 - RETAIL - STOCK - Vigw Vehicle Bulld

" Componan) ma

— —- - View Vehicle

. n i Hi
Vehicle Build Dewl Do
Mode! GS15506-2006 TRAILBLAZER SUV 2WD Grder Numbar KBZDAP * Information

Grass Verucle Weight' 2,520

Build Date, 05/2472008
Buid Plant. 2-

Option Codes

"IVH is nat the dafinibve source of GM Vehitls RPO information and is intended for servica raference only Srowid
there be any quastions about the vehicle's anginal bt or RPO mformation gleasa refer to the onginal vehiche

mvoice of window slicker

158 - L5 PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS 152 - PREFERRED EQUIFMENT
* FLOOR MATS, FRONT & REAR " REAR WINDOW DEFOGGER " DEEP  SAVINGS

TINTED GLASS * BODY SIDE MOLDINGS * LUGGAGE RACK CROSS
BARS * TRAILER WIRING CONNECTOR " REMOTE KEYLESS ENTRY *

THEFT DETERRENT SYSTEM
28H - LIGHT GRAY

48U . BORDEAUX RED METALLIC

7AB - FRONT SPRING

9INR - BUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD DETECT

AUG - KEYLESS REMOTE DOOR LOCK
830 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WINDOW DEFOGGER
CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

FES - 50-5TATE EMISSIONS
JFB - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
G4 - GENERATOR 150 AMP

M30 - 4-5PD AUTO TRANS WIOVERDRIVE AND ELECTRONIC CONTROL

N75 - 17" SPORT ALUMINUM WHEELS
NZ3 - WHEEL, FULL SIZE SPARE

R4Y - TIRE BRAND-GCODYEAR
R8D - IDENTIFIER - TIRE CHANGE

281 - INT TRIM LT GRAYDK
GRAY

8AB - FRONT SPRING
B8NS - SUSPENSION

AS0 - FRONT RECLINING
BUCKET SEATS WITH FLOOR
CONSOLE

AKS - DRIVER & RIGHT FRONT
PASSENGER AIR BAG

AMS - SPLIT FOLDING REAR
SEAT BACK

AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT AND
REAR

BE6 - MOLDING B/S COLOR
4D - GVWRATING - 5550 1.BS

DAY - ASSEMBLY PLANT
MORAINE, QHIO

EVA - EVAP EMISSION
REQUIREMENT

GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFI 15

N40 - POWER STEERING

gl'l'a' - EMISSION SYS FED - TIER

QTM - P245/85R17 BWALS
TIRES

RGP - PREMIUM PAINT
RBK -

http:flgmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=IGNDSIBSS.:O... 2/28/2011
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RAl} - GM ACCESS - AUTOBOOK IDENTIFIER
761 - DAYTIME RUNNING LIGHTS

TB4 . UFTGATE
UAB - THEFT DETERRENT ALARM SYSTEM
UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN

V1K - LUGGAGE RACK CROSS-BARS

VXS - COMPLETE VEHICLE LABEL

¥D? - BASE EQUIP FOR SCH GVW PL-FT AX
Y6 - BASE REAR SPRING

ZW? - PREMIUM RIDE SUSPENSION

Page 2 of 2

SLM - STOCK ORDERS

798 - STAMPING VEHICLE IDENT
NUMBER

U73 - FIXED MAST ANTENNA
UBG - AMIFM STEREQ WICD

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF VEHICLE
CERT.-.5. /CANADA

X88 - CHEVROLET CONVERSION
YD5 - BASE FRONT SPRING

ZNF - TIRE, FULL SIZE SPARE
ZY1 - 80LIO PAINT

Added Option Codes

Vahicle has no currant record of SAID codes.

Gioba) Warranty Management Site Map
Privacy Policy ] Fems of Use

© 2005 General Motors  All rights resarved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDS 13S 3l 2/2812011
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Global Wacranty Management: Main > tntadface Wih Customer > View Vohicle Companent Summary

INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
This screen allows GMVES users 1o view the infarmation on vanous major companents addad to the VIN selecled 3
Queng vericle build. Far thls vehlele:
- Vieys Vehicle Summary
Vehicle Information - gonace,
ViN 1GNDS 1353 I Model C515508-2606 TRAILBLAZER SUV 2WD . Branded Tite
Sarvice Contract: No Branded Titte' No Warranty Black No PDI Status No -« Warranty Block

Order Type 70 - RETAIL - STOCK

« View Vahiclp Byit
P s 3 Ooa L e

™ Component Summa

View Vehicle
- Transaction History
Vehicle Component Dotat : "
. Yiew Vehicle Delivary

Component Code  10-ENGINE ASSEMBLY Traceabilty 605100027 * Inf i
Source Plam V-CPC FLINT, MICHIGAN Part f Number Broadcast. NFS
Data Scannad 0512442008 Time Scanned  05:39:00 Scan Staton 01
Component Code  35-STEERING COLUMM - SIR SYSTEM Traceability 003461358
Source Plant S-SAGINAW DIVISION SAGINAW.MI Part / Number Broadeast A1Z
Dale Scannes  05/24/2006 Time Scanned: 08:26:00 Scan Station 05
Component Code  51-TRANSMISSION Traceabiity 43554698
Source Plant Y-HYDRAMATIC TOLEDOQ, OHIO Part s Number Broadeast 6SDD
Oale Scanned  05/24/2006 Tima Scanned. 05:47:00 Scan Statien 02
Component Codde  65-REAR AXLE ASSEMELY Traceability 123121435
Source Plant C-SAGINAW BUFFALO, NEW YORK Part  Number Broadeast CN8
Date Scenned 05/2412006 Timg Scanned 06:33;00 Scan Staton 11
Component Code  92-BRAKE PRESSURE MODULATOR VALVE Traceabiity 00344885
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA, Part f Number Broadeast

3051
Date Scannagd  05/24/2006 Time Scanned 07:56:00 Scan Staton

3

Component Code  AB-IR-MODULE ASM-INFLATOR Traceablity 1GTTVPL
Source Plant Q-RIMIR MATAMORS MEXICO Part f Number Broadcast 2385
Oate Scanned 05/24/2005 Time Scanned’ 09:54:00 Scan Siation 08
Component Cade  AL-IR-MODULE ASM-U/P Traceability SAAMLOD
Sourca Plant M-MORTON-THIOKQL Part f Number Broadeast 5521
Date Seanned 0512412006 Time Scanned. 06:18:00  Scan Staton 04
Component Code  CB-SEQ NUM (FLEX) BODY ASM Traceability 2050048
Source Planl. - Part { Numpber Broadeast 122
Cate Scanned 0511212005 Time Scanned 00:03:00 Scan Staupn
Component Code. CF-SEQ NUM (FLEX) PAINT PROCESS Traceabtlity 2258034
Saurca Plant - Parn { Humber Broadeast 1WW
Date Scanned 052312008 Tima Scanned 00:39:00 Scan Statcon
Comporent Code. CK-SEQ NUM (FLEX) GEN ASM Traceabilty 2260164
Sourca Plamt - Part  Number Broadcast 1PT
Oate Scanned 05/23/2006 Time Seanned 18:17:00 Scan Stanon
Component Code. CM-SEQ NUM {FLEX) GEN ASM Traceabitty 2256922
Source Plant: - Pan { Number Broadeast 1PH
Oate Scanned: 052472005 Time Scanned' 03:50:00 Scan Station

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDS 1383 6- 2/28/2011
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Component Code. CP-SEQ NUM {FLEX) GEN ASM Traceabilly. 2257543
Source Plant - Part t Number Broadcast. 1GB
Date Scanned 052412006 Time Scanned 04:21:00  Scan Stahon:

Service Agent Installed Component

Vehlcla has no current racord of vehicle component.

Globsl VWarranty Management Sile Map
Prvacy Policy l Terms of Use € 2095 General Molors Al rights reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDS13$3 - 212812011
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Global Warranly Management: Man > tnterface With Customer > View Vahizie Tranzaction Histary Datall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

This screen allaws GMVIS users to view the avalable nformatian ar smdwvdual transacuon for the VIN selacled

. v
AL Y

Far this vahicle:

- Miow Vehicle Symmary

Vehicle Info Senice
ViN 1GNDS1383 Model C515506-2006 TRAILBLAZER SUV 2WD ™" Contract
Senace Contract: No Branded Tille No Waranty Block No PD! Stalus No -+ Branded Title
Order Typs 70 - RETAIL - STOCK - Warranty Block
, Miew Vahicle
Componant Summary
View Vehicle
- Trangaciion History
Job Card Date: 0/27/2009 Job Card Number: 259422 Delail
Vahi il
Repair Service Agent 113141 Odometer Reading' 26,653 M| * Information .
YOUNG CHEVROLET COMPANY Aulharzation Code
645 N MAIN
LAYTON UT B84041-2230
8015441234
Procass Date
0713112009
Transacton Type.
ZREG—Ragular Vehicle Transaction
Transaction Expense Category
Warranty
Custamer Complaint Code
0030-Cenvertad Clalm
Jub Card Ling # 1 Transaction Agjusitment Cause Code 0000-Converted Claims

tabour Op D1002-Blower Moter Resistar Replacemant
Causal Part Number

-+Sea other Parts and/or Net liems Line Total USD 166.11

Job Card Date: 07/27/2009 Job Card Number: 259422

Repair Service Agam $13114 Odometer Reading' 25,683 ML

YQUNG CHEVROLET COMPANY Authonzation Code.
845 N MAIN

LAYTON UT 84041-2230

80154414234

Process Date
0743112009

Trangachon Type:
ZREG--Regular Vehicle Transaction

Transaction Expense Calegory
Warranly

Customer Complaint Cedo
0000-Converted Claim

Job Card Line 8 2 Transaction Adjusiment Cause Coda 0000-Converted Claims
Labour Op H99981-Customer Concem Not Duplicated - Brakes
Causal Part Numbar

Lina Total. USD 27.33

Job Card Date: 1G/08/2008 Job Card Number: 243650

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNDS 1353 . 2/28/2011



Global Warranty Management

Repar Serace Agent 113111

YOUNG CHEVROLET COMPANY
845 N MAIN

LAYTON UT 840414-2230
£015441234

Odomeler Reading 21,540 M1
Authonzation Code

Process Date

1011442008

Transachon Type:

ZREG——Regular Vehicla Transaction
Transactron Expense Category
Warranty

Custemer Complaint Code
0Q00-Converted Claim

JobCardine % 2 Transaciion Agjusiment

Ceuse Code. 0080-Convarted Claims

Labour Op Z5000-DEALER/RETAILER TRADE{PART OBTAINED LOCALLY}

Causal Part Numbar
-+Sea other Parts andfot Nel llems

Line Tolat. USD 75.29

Job Card Date: 10/08/2008

Repatr Service Agent 113111
YOUNG CHEVROLET COMPANY
645 N MAIN

LAYTON UT 840841.2230
8015441234

Job Card Number: 243850

Odometer Reading: 21,540 M|
Authanzatien Code

Process Date
1042412008

Transacuon Type:
2REG—Regular Vehicle Transaction

Transacuon Expansa Category
Warranty

Customer Complaint Coda
0000-Converted Claim

JebCord Line & 1 Transachon Adjusiment
Labour Op N2328-Switch - Ignitionsiey Waming -~ Reglace
Causal Part Numbar

-«Sga gther Pars and/or Net ftems

Cause Coda  0000-Converted Claims

Lme Totat USD 480.28

Job Card Date: 121142007

Repair Service Agent. 113111

YOUNG CHEVROLET COMPANY
645 N MAIN

LAYTON UT 84041-2230
8015441234

Job Card Number; 225394

Odomeler Reading. 13,597 MI
Authanzaton Code.

Piocess Date:
1272112007

Transaciion Type:
ZREG——Regular Vehlcla Transaction

Transaclion Expanse Category

Customer Compiaint Code
0000-Convertad Claim

Job Card Line #. 1 Transaction Adjustmant

Cause Code. 0000-Converted Claims

Labour Op N3314-Frent Side Doar Window Regulator Motor Replacement - Right Side

Causal Pard Number
--$e other Parts andior Not llems

Ling Totak USD 342.66

Page 2 of 3

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDS13S36 [ 21282011
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Job Card Date: 127142007 Job Card Number: 225984

Repair Service Agent. 113111 Qdomeler Reading: 13,597 Ml
YOUNG CHEVROQLET COMPANY Authanzation Code:
643 N MAIN

LAYTON UT §4041-2230

8015441234

Process Date.
122172007

Transaction Type-
ZREG—Regular Vehicle Transaction

Transachion Expenss Calegory

Customer Complaint Code
0000-Convertad Claim

JobCard Line #: 2 Transachon Adjusiment Cause Code' 0000-Converted Claimsg
Labour Op Z25000-DEALER/IRETAILER TRADE(PART OBTAINED LOCALLY)
Causal Part Numter

—See other Parts andior Nat ems Line Total. USD 76.20
Job Card Date: 05124/2008 Job Card Number: A474688

Repair Senaca Agent: 114880 Crlomeater Reading OMI

THOROBRED CHEVROLET, ING. Authorization Code:

2121 N ARIZONA AVE
CHANDLER AZ 85225-3414
4808980131

Process Date:
0573012008

Transaction Type:
ZPDI-~Pre-Dalivery Inspection

Transaction Expensa Category:

Cusiomer Complaint Cotle
0000-Convarted Claim

Job Card Ling 8 1 Transacyion Adjustment Cause Code 0000-Converted Clatms
Lakour Op Z7000-Pre-Delivery Inspection - Basa Tima
Causal Part Number
Lina Total: USD 105.73

Globat Warranty Managemen!. Site Map
Privacy Poley | Tetms of Use © 2003 General Motars. All ights résurved
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Global Warranty Management: Man » Intedoce With Customer > View Vehlcle Dallvery Informatien
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information &
This screen allows GMVIS users to wiew the available informatian for the setected VIN delvered [o ihe Service Agent .
and the ulbmale custemar Not all sechions will be poputated for alf VINS Far this vehicle:
-+ View Vehicle Summacy
Vehicle Information - Eﬁ:‘:;;
vin 1enos1ss N Model CS15506-2008 TRAILBLAZER SUV 2WD _. Branded Titie
Service Contract No Branded Tilla No Waranty Block No PD) Status No « Warranty Block
Order Type. 70 - RETAIL - STOCK -« View Veh i
" Comgoneni Summary
- View Vehitle
- Iransathion History
tnvolce Infermation Defail .
invoicing Serace Agent. 114580 inveice Date: 0512412008 - V'r hl !
THOROBRED CHEVROLET, INC mag
2121 N ARIZONA AVE
CHANDLER AZ 85225-3414 4808930131
Ship to Information
invoicing Service Agen? 114680 Ship to Bate N/A
THOROBRED CHEVROLET, INC.
2121 N ARIZONA AVE
CHANDLER AZ 85225-2414 4508850131
Dellvery Informalion
Delivery Sarvice Agent' 114680 . Belvary Date: 08/03/2006
THCROBRED CHEVROLET, INC. Delvery Type 010—IND{VIDUAL
2121 NARIZONA AVE Delivery Odometar 18
CHANDLER AZ 85225-3414 4805590131
It Service Informatlon
lnvaicing Sarvice Agent In Service Date N/A
I Service Type 0000
In Service Cdometer 0
Global Warranty Management Site Map
Privacy Policy | Terms of Use © 2005 General Moiors All nights reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDS13... 2/28/2011
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Global Warranty Management: Main » Interface With Customer > Viaw Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This screan allows GMVIS users to view the Summary of Vehicla Information, Figld Aclions, Service Informaton
Appheable Warranties. Transaclion History. Service Contract(s) if appicatie, Warranty Block Branded Tilla informaton
and OnStar and XM Radwo information (if applicable)

Vehicle Information

VIN 1GNES13HD7

Service Contract. No Branqed Titte. No
Order Type. T0 - RETAIL - STOCK

Fielt Actons: 0 Open

Kodel. CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block No POt Stalus No

Required Field Actions

Vahicla has no current record of required field actlons.

Open field actions are tughlighted

Branded Title

*The VIN mnformanon contalned harein and informaton denved thessimom 15 the pmpnetary propeny of The Polk
Company ant 15 10 be vsed only far the purpose of warranty venfication and shall not be used for any other
purpose whatsoavar

Vahicla has no current recard of branded fitles.

Warranty Block

Yahicls has no current racord of wammanty block.

Service Information

Type Numbar Dascription Eg?;ﬂﬂ
5B TSB 09-00-89- POLICIES FOR USED VEHICLES PURCHASED THRU GM 05/06/2009

01? AUCTIONS

OnStar and XM Satellite Radio Information

Refer to Help page lor dotalls. Far OnStar contact 838.0M.STAR1 (828.667.8271} and for XM Radlo
contact 877.GET.XMST (877.438.9677).

OnStar Equipped Y
AM Equipped Y
OnStar Vetucla Diagnoshcs N

X4 Radio 1D. XNOBSOHL

OnStar Staws Inactiva
XM Status Inacliva
DMM Enabted N

Applicable Warranties

Vald wamanties are highlighted

Warranty Add  Stant Effective End End
Valid  Bescription Date Date Odometar Date Odometer
Powertrain Limited 02r2172010 03/31/2007 47 Ml 03/31/2012 100,047 M}
Warranty
Bumper (0 Bumper 0272112010 03/31/2007 4T M1 0313112010 36,047 MI
Limiled Warmanty
Cormgion [Imited 024212010 0313152007 47 Ml 0331213 100,047 MI

Far this vehiclo:
.- Hj JITITY
, Sennce
Contract
— Branded Titie
-+ Warranty Black

-+ View Vehicle Build
View Vehiclg
mMponen mma
Vigw Vehiclg
Data
Vi hi. Itw

Information

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNES13 HO?- 2/3/2011
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Warranty
Emission Salact 0212112040 033172007 a7 Ml 031312015 80,047 M|
Compenent Ltd Wiy

Service Contract
Vehicle has no currant recard of sarvice contracts,

Transaction History View Delaily
JobCard JohCard Transactlon Transacgticn Cdometar
Date Number  Type Adjustment  -oDour Operation Reading

021072008 325644 ZREG—Regtlar 11197 « Fuel Level Sensor 35,959 M

Vehicle Replaceman!
Transaction
02M0/2009 325644  ZREG~—Regular NO257 - Bulb, Fog Lamp {Lefl}- 35,559 Ml
Vehicle Replace
Transagtion
02/110/2005 325644  ZREG—Regular 85922 - Lifigata Laich 35,859 Ml
Vehicla Replacement
Transaction
0211052000 325644  ZREG-—Regular R4490 - Remote Control Door 35,959 M|
Vehicle Lock Transmilter Replacement
Transaction
021012008 325644 2 ZREG—Ragular C2740 - Door AndiCr Pad, 35.859 M|
Vehicle Console Compariment - R&R Or
Transaction Replace
02M02008 325644  ZREG--—-Regular K9985 - Customer Concem Not 35,859 M|
Vehicle Duplicated - Aulomalic
Transaclion Transmisslon
021012009 325644  ZREG----Regular C6567 - Driver or Passenger 35959 Ml
Vehicla Seat Outer Adjuster Lower
Transaction Finish Gover Replacement
0211012009 325644 2 ZREG—Regular Z7905 - 5.DAY COURTESY 35,953 M|
Vehicie TRANSPORTATION
Transacticn
110512008 197983  ZREG—-Regular C0045 - MirrariCompass - 30,540 MI
Vehicle Raplaca
Transaction
10/2012008 197715  ZREG—Regular N4187 - INSTRUMERT 30,540 MI
Vehicle CLUSTER-ASSEMBLY
Transaction RETURN TO AC DELCO ESC
10/28r2008 187715 ZREG--Regular ND850 - Front Fog Lamp Bulb 30,540 MI
Vehicla Replacement
Transaction
10282008 197715  ZREG—Regular N4180 - Instrument Clusler 30.540 Mt
Vahicla Reptacement
Transaction
10/28/2008 197715 ZREG—Regular NO857 - Rear Licanse Plate 30,540 M1
Vehlcle Lamp Bulb Reglacement
Transaction
10/26/2008 197713 ZREG--Reqular NO110 - Battary Replacoment 0,540 M1
Vehicle
Transagtion
10/28/2008 1877115 ZREG——Regular C2710 + Latch, Console 30,540 M
Vehlcle Compartment - Adjust Or
Transaction Replaca
$072812006 187715 ZREG-—Regular B7010 - Emblem/Nameplate 30,540 ML
Vehicls Replacement
Transaction
10/28/2008 19¥715  ZREG—Resgular 3358 - Front Side Deor Trim 30,540 MI
Vahicle Panel Replacemant - Left Side
Transaction
1072872008 197715 ZREG—Regular F2003 - Rear Axis Housing 30,540 MI
Vehicla Cover and Gaske! Replacemeant
Transaclion
107282008 197715  ZREG----Regular J94993 - Customer Concemn Not 30,540 MI
Vehicla Duplicated - Engine Elagtrical
Transaction
10/28/2008 187715  ZREG—Regular Z7501 - 1-DAY COURTESY 30,540 MI

Page 2 of 3
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Global Warranty Management

06/05/2008

021872008

0211972008

02/19/2008

121142007

121472007

121412007

0841412007

0811472007

08/1412007

05/28/2007

051412007

051472007

10/042006

0912072006

316886

189017

189017

189017

186931

186981

186981

182251

182231

182251

MEB5485

178428

178428

169108

A57623

Vahicla
Transaction
ZREG—Regutar
Viehicle
Transaction
ZREG—Regular
Vehicls
Transaction
ZREG—Ragular
Vehicle
Transactlon
ZREG~—Regular
Vehicla
Transaciion
ZREG-~-Regular
Vehicle
Transaction
ZREG—Reqular
Vehicle
Transaction
ZREG~—Regular
Vehicle
Transaction
ZREG—Regular
Vahicle
Transaction
ZREG-—Regular
Vehicle
Transaciion
ZREG—Regular
Vehicla
Transaclion
ZREG—Regular
Vehicle
Transasiion
ZREG—Regular
Vehicle
Transaciion
ZREG--—Regular
Vehicla
Transaciion
ZPDl-~Pra-
Delivery Inspection
ZPDl—Pre~
Delivery inspaction

TRANSPORTATION

NOB51 - Bulb, Fog Lamp {Left) -
Replace

B2200 - Sunroof Sunshada
Reglacemant

Dg995 - Customer Concem Mot
Duplicated - HVAC

ES8740 - Steering Gear
Replacamant

C0182 - From Sida Doer
Window Regulater Replacement
- Right Side
ND520 - Reading Lamp Bulk
Replacement

Z7903 - 3-DAY COURTESY
TRANSPORTATION

J8882 - Customer Concern Not
Cuplicated - Engina Controls
and Fue!

B1783 - Windshisld Wiper Blads
Replacemen

27311 - 2WAY SHUTTLE
CQURYESY
TRANSPORTATION

22080 - ROADSIDE SERVICE
(TOWING)

J2992 - Customer Concem Not
Duplicated - Engine Controls
and Fueal
Z7911 - 22WAY SHUTTLE
COURTESY
TRANSPORTATION

Z5999 - PDI Related Fluld Adds

27000 - Pre-Delivery Inspection
- Basa Time

21,262 ML

13,470 MI

13,479 M1

13,479 MI

9.547T MWl

2,947 M1

9,947 MI

54586 M

5158 M

5158 M1

2,500 M1

1.934 Ml

1,934 M1

SMI

oMl

Global Warranty Managemant Site Map
Privacy Poly | Terms o!Use

Page 3 of 3

© 2005 Genearal Motars Al righs reservad
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Mr. GMVIS 2 8 Logout

February 3. 2011

Global Warranty Managemon!: Mo » Interfaco With Customer > Vlew Vehicle Bulld

INTERFAGE WITH
CUSTOMER

View Vehicle Build

Tius screen allows GMVIS users to wiew the mitial build information an the sefected VIN ncluting opion codes with

descnptions (where available)

@

For thiz vehicte:

~ Migw Viehigle Summary

Sennce
Vehicle Infermation ™ Conract
vin 1GNes1aHo7J Model CS15506-2007 TRAILBLAZER SUV 2WD .+ Branded Titie
Serace Contract: No Branded Titte' No Warranty Block No PO Stalus No - Warranty Block
Ordar Typa: 70 - RETAIL - STOCK - View Vehicip Build
" Component Summary
' Yomcaatin
- Trangaction History
Vehicle Bulld Vs ehicte Oek
Modet ©S15506-2007 TRAILBLAZER SUV 2WD Orndar Number KKDWT? = Tnfarmat
Gross Vehicle Weight 2,724 Build Date 09/28/2006
Build Prlant. 2-

Option Codes

“GMVIS 15 nat tho definilive source of GM Vehicie RPO wformation and s inlended for service reference only,
Shauld therg bo any questions aboul the vehicle’s onginal buikl or RPQ information please refer to the oaginal

vohicls invoica or window sticker
185 - 155 PREFERRED EQUIPMENT GROQUP 1

41U - BLACK
481 - INT TRIM EBONY/EBONY

7RY - COMPONENT FRT RH COMPUTER SEL

£BZ - SUSPENSION COMPONENT
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 65735 FOLDING 2ND ROW SEAT

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR

B4U - TRAILBLAZER SS

CF5 - POWER SUNROCF

DAY - ASSEMBELY PLANT MORAINE, QHIQ

OK2 - POWER HEATED OUTSIDE MIRRORS
81 - GVWR, 6001 LBS.

FES - 50-5TATE EMISSIONS

GE6 - AXLE LIMITED SLIP

GT5 - REAR AXLE, 4.10 RATIO

{LIB - PT DRESS SUBASSY NOT INSTALLED
KG3 - 145 AMP ALTERNATCR

870 - TRANSMESSION,4 SPD HD AUTOMATIC
N78 - 17 FULL-SIZE SPARE WHEEL

157 - PREFERRED
EQUIPMENT SAVINGS

48H - EBONY

6RY - COMPONENT FRT LH
COMPUTER SEL

8BZ - SUSPENSION
COMPQNENT

AJY - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR,
CHILD DETECT

ARS - FRT BUCKET SEAT,
DELUXE

AUD - REMOTE KEYLESS
ENTRY

B30 - FULL CARPET-COLOR
KEYED

B33 - REAR COLOR KEYED
FLOOR MATS

€49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE CONTROL

DF5 - INSIDE REARVIEW
MIRROR, AUTO DIMMING,
COMPASS, TEMPERATURE

DK? - OVERHEAD CONSOLE

EVA - EVAP EMISSION
REQUIREMENT

GE7 - AUTOMATIC LEVELING
SUSPENSION

GME - ORNAMENTATION, GM
MARK QOF EXCELLENCE

JF8 - BRAKE VAC POWER, 4
WHL DISC

K34 - CRUISE CONTROL
L$2 - ENGINE, 6.0L SF1v8
N4D - POWER STEERING
NP5 - LEATHER WRAP

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNES 13 H072-od. . 21312011
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STEERING WHEEL
NTE - EMISSIONS, FED TIER 2A P55 - 20° POLISHED WHEELS
PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNRQOF * AUDID PDC - PWR SEAT ADJUST-
SYSTEM-BOSE PREM. SOUND * XM SATELLITE RADIO - SERVICE FEE DRIVER, 8 WAY
EXTRA. 15T 3 MONTHS INCL. " AMIFM STEREQ W/8 DISC CD PLAYER,
AUTQOTONE CONTROL, RADIO DATA SYSTEM (REPLACES STD/OPT PKG

RADIQ) * OVERHEAD CONSOLE

QuB - P255/50R20 TIRES REK - ONSTAR TURN-BY-
TURN NAVIG AVAIL

REP - SPECIAL PAINT RON - LEATHER SEAT TRIM

SLM - STOCK ORDERS Te1 - DAYTIME RUNNING
LIGHTS

796 - FOG LAMPS T98 - STAMPING VEHICLE
IDENT NUMBER

TB4 - LIFTGATE U2K - XM SATELLITE RADIOQ -
SERVICE FEE EXTRA, 15T 3
MONTHS INCL.

U73 . FIXED MAST ANTENNA, UAS - THEFT BETERRENT
ALARM SYSTEM

UG8 - AMFM STEREO WIS DISC CD PLAYER, AUTOTONE CONTROL, UGB - WIRING HARNESS

RADIC DATA SYSTEM (REPLACES STD/IOPT PKG RADIO}
UE1 - 1 YR ONSTAR SAFE & SOUND [ASK DLR ABOUT TURN-BY-TURN W6 - TIRE PRESSURE
MONITCR

UPGRADE}

UQA - AUDIO SYSTEM-BOSE PREM. SQUND V73 - STATEMENT OF
VEHICLE CERT.~
U5, ICANADA

VK3 - FRONT LICENSE PLATE BRACKET VXS - COMPLETE VEHICLE
LABEL

X88 . CHEVROLET CONVERSION ¥D3 - BASE AXLE

Y05 - BASE FRONT SPRING ¥D& - BASE REAR SPRING

208 - SPORT HANDLING PACKAGE ZTM - SPARE, ALL-SEASQN
TRE

Z¥1 - SOUID PAINT

Added Option Codes

Vehicle hns no current record of SAIQ codes.
Global Wamanly Managamem Site Map
Pmvacy Policy | Terms of Lise © 2005 Genore! Molors Al ughts reserved
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Global Warranty Managemanl: Mam > Interface With Customer
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

> Vlew Vahlzle Companent Summary

@

This screen allows GIVIS usars 1o view the infarmalizn on vangus myor campanents added 10 the VIN selected

durng vehicie build

Far this vehicle:

« View Vghigle Summary
Vehicle Information - gzr:u?u
VIN 1GNES13HD7 Model $S515506-2007 TRAILBLAZER SUV 2WD + Branced Tilig
Sarvice Contratt No Branded Titte' No Warranty Block No PDI Status’ No -- Waranty Block
Qrder Type 70 - RETAIL - STOCK — View Vehicle Bulig
* Component Summary
Miew Vehiclg

-- Trangaction Higtory
Vehicle Component M\r ni "
Component Code  10-ENGINE ASSEMBLY Traceability 062570547 N W

Source Plant K-GM OF CANADA, LTD. ST. CATHARINES,
ONTARIOQ

Date Scanned 09728/2006

Component Code  35-STEERING COLUMN - SIR SYSTEM
Source Plant: S-SAGINAW DIVISION SAGINAW,MI
Date Scanned 09/28/2006

Compenent Code  61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Szanned 0912802006

Compenent Code  G5-REAR AXLE ASSEMBLY
Source Flant  G-SAGINAW DETROIT, MICHIGAN
Date Scanned 05/28/2006

Componeni Code  82-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Date Scannad  09/2812006

Componeni Gode  AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
Cate Scannpd  09/28/2006

Component Code  AL-IR-MODULE ASM-I/P
Source Plant  #M-MORTON-THIOKOL
Date Scanned  09/28/2008

Component Code  CC-SEQ NUM (FLEX) BODY ASM
Sourca Planl «
Date Sconned 0912172006

Component Code  CB-SEQ NUM {FLEX) BOBY ASM
Source Plant -
Date Scanned 09/25/2006

Component Gode CF-SEQ NUM (FLEX) PAINT PROCESS
Scurce Plam -
Date Scanned 0912772008

Compaonent Code  CG-SEQ NUM (FLEX) PAINT PROCESS

http://gmvis2.gotd.gm.com/gmvis2/showV

Pan { Number Broadcast
CJB

Time Scanned. 18:08:00 Scan Stalion.

o

Traceabilty 002602696
Part ! Mumber Brogdeast AtZ
Ting Scanned 18:53:00 Scan Station 05

Traceability 44881303
Pait § Number Broadeast 75KD

Tune Seannad  18:16:00  Scan Stahon 02

Trateabilty 278383
Part  Number Broadcast HMB
Tima Scanned. 18:56:00  Scan Station 11

Traceabilty 00001711

Part f Number Broadeast
3

Time Scanned 20:48:00 Scan Stabon
21

Traceabiity 4GXPUCP
Part { Numger Broadeast 0195
Time Scarned 23:1%:.00 Scan Staton 06

Tragaatully SAARS28
Part / Number Broadeast §520

Time Scanned 18:43:.00 Scan Staton 04

Traceabdity 0630384
Part } Number Broadcast 122

Timg Scanned. D3:02:00 Scan Station

Traceability 3058960
Part / Numbar Broadcast  1WW

Time Seanned: 22.17:00  Scan Station

Traceabilty: 3058841
Pant Number Broaocast 1PT

Tume Scanned. 20:44:00 Scan Stalgrn

Traceabilty 3059687

ehicleComponent.do?VIN=1GNES13H0O7JJ] 232011



Global Warranty Management Page 2 of 2

Sourca Plant « Part ] Number Broadeast iPH
Date Scanned 08/28/2006 Time Scanned 13:05:00 Scan Staton
Companent Coda: CP-SEQ NUM (FLEX) GEN ASM Traceabiity 3059663
Source Planl. - Part / Numbar Broadcast 1GB
Date Scanned 08/28/2006 Time Scanned. 14;33:00  Scan Stabon

Service Agent Installed Component

Vehicto has no current record of vehlcle component

Global Warranty Management. Sue Map
Piivacy Policy | Terms of Use € 2005 Genera! Molors All rights reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNES 13 HO’?. 2/3/2011
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INTERFALE WITH
CUSTOMER

Page 1 of 1

Mr. GMVIS 2

i -r#| Febmary 3. 2011
Vohicle Dellvary Information

View Vehicle Delivery Information ®

This screen allows GMVIS usars to view the avallable informalion for the salected VIN delivered to the Senace Agent
and 1he ulbmate customer Nt all sectons wall be populated for all VINS

Vehicle Information

VIN 1GNES13HO7?

Service Contract No Branded Tille No
Order Type 70 - RETAIL - STOCK

Figid Actions §_Open

Medelr CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block No PDi Status No

fwolce Information

Invercing Service Agent. 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WOODHAVEN MI 48183-3394 7346769600

Invoice Date  09/29/2006

Ship to Information

Invo:cing Senvice Agent 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WODDHAVEN M1 48183-3394 7348769600

Shipto Date N/A

Dedivery Information

Qelvery Sarvica Agent 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WOODHAVEN MI 48183-3394 7346769600

Celwvary Date: 03/31/2007
Oelwvery Type: 037—RETAILLEASE*-SUPPLIER
Delvary Cdometer 47

In Service Information
Invereing Sernce Agent

In Service Date N/A
In Service Type 0000
n Sarnce Qupmalar 0

Global Warranty Management Site Map
Pevacy Polty | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNES 1 3H...

B _Loaou

For this vehlcie:
— Vigw Vehicle Summary

.. Service
Contract

— Hranded Titie

-« Waranly Blogk
« Ve Vehigle Bulld
View Vahicle

n

View Vehiclg
« Transaction History
Dstail
View Vghicie Delvery
Information

© 2005 Genesat Motars Al ights reserved

2/3/2011
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Page 1 of 2
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Global Warranly Management: Main > Interface With Customar > View Vehlcle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This szreen allows GMWIS users 1o view the Summary of Vehicls Informaten, Field Actions. Service Information,
Applicable Warranbes Transachon History. Service Contraci{s) if applicable, Warranty Biock. Branded Title information
and CnSlar and XM Radio mformation {if apphcable).

Vehicle Information
VIN 1GNDT135072
Sernice Contract; No
Orcer Fype 50 - FLEET
Field Achons. §_Qpen

Uodel CT15506-2007 TRAILBLAZER 4WD
Warmanty Block' No PDI Status. No

Branded Tale. No

Required Field Actions Open field actions are
raghlighted
Typo Number OLirginal Descripton g:::aso Stalus
Service  N0EC0SY 05091 ENGINE/POWERTRAIN CONTROL MODULE  08/30R2006  Closed
Update REPROGRAM “"EXTENDED TO NOVEMBER
Bullgting 30, 2006

Branded Title

*The VIN information con‘atned herein and information derived therefrom is tha proprietary property of The Polk
Cempany and 15 to be used oaly for the purpose of wamanly verification and shall not be used far any gther
purposs whatsoever.

Vahlete has no current record of branded titles.

Warranty Block

VYehicle has no current record of warranty block.

Service Information

Yehicle has no current record of outslanding service Information,

OnStar and XM Satellite Radlo Information

Vehicle has no current record of OnStar t XM Radlo informatlon.

Applicable Warranties Valid warranlies are highlighted
Warranty Add ~ Start Elfective End End
Valid  Description Date Date Odomater Date Odometer
Corrosion Limited 0212172010 OBFIN2006 10Ml 06302012 100,010
Wamanty
Emission Select 022112010  DB/A0S2006 10 Mi 0613012014  80.010MI
Companent Lid Wy
Powertrain Limited 0212112010 OBII0S2006 10Mi 0630/2011 100,010 MI
Wamanty
Bumper to Bumper 0212172010 DBR0/2006 10 Mt 0613072009 36,010 M)
Limited VWarranty

B Logout

Far this vehicle:

f hi mm
. Serwice
Contragt
-+ Branded Title
+ Warzanty Block
« Vi hi i
View Vehigt
- om ni mm
i hi
- n on Hi
Detail
Vehi i
" infoemation

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDT138072... 3/18/2011
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Service Contract

Vehicle has no current record of service contracts.

Transaction History Vi i
Job Card Job Card Transaction Qdometer
Date Number Transaction Type Adjustment Labour Operation Reading
050712010 971870 ZREG-~—Regular 22050 - ROADSIDE 85,000 MI

Vehicle Transaction SERVICE (TOWING}
0612912006 Al6493 Z2PDwPre-Delivery 27000 - Pre-Delivery oMl
Inspecticn Inspection - Basa Time

Global VWarranty Management: Site Map

Privacy Policy | Terms of Use © 2005 Genera) Mators. Al rights reserved.
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INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows GMAVIS users to view the initia! build information on the setected VIN inciuding option codes with

H togout

J March 18, 2011
Global Warranty Managemenl: Main > inferface With Customer > View Vehicle Bulld

6

For this vehicla:

descrplions (where available).
Y/ h mim
Serice

Vehicle Information * Contract
VIN 1GNDT13807- Modet CT15506-2007 TRAILBLAZER 4WOD -.- Branded Title
Sernca Centrac! No Branded Tile. No Warranty Btock: No PDI Status No — Wamanty Block
Qraer Type 50 - FLEET + View Vehicla Build
Field Actons 0 Qpen View Vehicto

" Component Summa

) B . - - - View Vehicle
Detail

Vehicle Build e Vehi i
Modei. CT15506-2007 TRAILBLAZER 4WD Qmaer Humber. KCSGS5P ™ Inf i

Gross Vemde Weight 2,611

Option Codes

Build Date: 0S5/29/2008
Buitd Plant; 2-

IVH ts not the definitive sourco of GM Vehigle RPO mformation and is intended for service reference only Shoutd
thera be any questions aboul the vehicle's ongnal buid or RPO information please refer to the orniginal vehicle

myoice of window stcker

1$8 - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE MIRRORS 1SZ - PREFERRED

* FLODR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS, DEEP
TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT DETERRENT

SYSTEM
25H - UGHT GRAY

451 - BORDEAUX RED METALLIC

TAA - FRONT SPRING

9NS - SUSPENSION

AJ1 - GLASS, DEEP TINTED

ALD - SENSOR INF RESTR, CHILD DETECT

ATH - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP . MPVVIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C1u . ENTERPRISE RENT A CAR

CSN - GVWRATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FE® - FEDERAL EMISSIONS

GU& - REAR AXLE 3.42 RATIO

EQUIPMENT SAVINGS

281 - INT TRIMLT
GRAYMDK GRAY
G6FB - COMP FRT LH
COMPUTER SEL
susp

8NS - SUSPENSION

AS0 - FRT BUCKET
SEATS & FLR
CONSOLE

AKS - DUAL STAGE
FRONT AIR BAGS
AM9 - 65135 FOLDING
2ND ROW SEAT

AUO - REMOTE
KEYLESS ENTRY
800 - GM
PRODUCTION WEEK
#33

B32 - FLOOR MATS,
FRONT/REAR

885 - MOLDING B/S
COLOR

C49 - REAR WINDOW
DEFROSTER

CJ3 - CUMATE
CONTROL

OP2 - POWER OSRV
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEET
PROCESSING OPTION
JF8 - BRAKE VAC

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT13 SO?-O. . 3/18/2011
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JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LLB - ENGINE, VORTEC 4.2L SF118

R4¢ - POWER STEERING

NP§ - 2.8PEED ACTIVE TRANSFER CASE
NZ3 - 167 FULL SIZE SPARE WHEEL

R4Y - TIRE BRAND-GOCODYEAR

RGK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R7M - ONSTAR DELETE

761 - DAYTIME RUNNING LIGHTS

TB4 - LIFTGATE

U73 - FIXED MAST ANTENNA

JBD - AMFM STEREQ WICD
uU¥7 . TRAILER WIRING HARNESS
V73 - STATEMENT OF VEHICLE CERT.-U.5. /CANADA

vQ2 - FLEET ORDERING AND ASSISTANCE

VXS - COMPLETE VEHICLE LABEL
¥YD3 - BASE AXLE

¥D6 - BASE REAR SPRING

207 - PREMIUM RIDE SUSPENSION

Added Optlon Codes

Page 2 of 2

POWER, 4 WHL DISC
K18 - ELECTRIC AIR
INJECTION SYSTEM
KG4 - GENERATOR
150 AMP

#30 - TRANSMISSION,
4 SPD AUTOMATIC
N75 - 17* ALUMINUM
WHEELS

NT7 - EMISSION SYS
FED.TIER 2

QTM - ALL-SEASON
TIRES

REF - IDENTIFY B
CODE USERS

REP - SPECIAL PAINT
RSN - LEATHER SEAT
TRIM

T98 - STAMPING
VEHICLE IDENT
NUMBER

TFD - RETAIL
AMENITY DELETE
UAG - THEFT
DETERRENT ALARM
SYSTEM

UJ - TIRE PRESSURE
MONITOR

VIK - LUGGAGE RACK
CROSS-BARS

VK3 - FRONT LICENSE
PLATE BRACKET
VX7 - LONG TERM
DAILY RENTAL
PROGRAM

x88 - CHEVROLET
CONVERSION

YDS - BASE FRONT
SPRING

ZNF - SPARE, ALL-
SEASON TIRE

Z¥1 - SOLD PAINT

Vehlcle has no current record of SAI0 codes.
Gipbal Warranty Management Site Map
Prvacy Pelcy | Teems of Use

© 2005 Gensral Molors. Al nghts rasarnved
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Global Warranly Management: Main > Interface With Suslomer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

FR
raif i)

View Vehicle Component Summary @

This screen allows GMVIS users 1o wiew the informaticn o vanous major camponents added o the VIN ssiecled
dunng vehicie builg

Vehicle Information

vin tGNDT13s072 Model. CT15506-2007 TRAILBLAZER 4WD
Service Contract. No Branded Titte. No Warranty Block. No PDI Status. No
Order Type 50 -FLEET

Field Actons 0 Open

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY Traceabdity. 605260525

Source Plant, V.CPC FLINT, MICHIGAN Part / Number Broadcast. NAX

Date Scanned 06/28/2008 Tuna Scanned  17:59:00 Sean Station: 01
Componrent Code  35-STEERING COLUMN - SIR SYSTEM Traceability. 001661776

Sourca Plant S-SAGINAW DIVISION SAGINAWMI Part f Number Broadeast Al1Z

Date Scanned: 06/28/2008 Time Scanned. 18:30:00 Scan Station: 03
Componem Code 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabikty 0BK937355

Source Plant N« Part f Humber Broadcast FK

Date Scanned’ 06/28/2006 Time Scanned  18:09:00 Scan Station 03
Cemponent Code §1-TRANSMISSION Traceabiity 44400920

Saurce Planr Y-HYDRAMATIC TOLEDO, OHIO Part / Number Breadcast 7TDD

Date Scanned 082872006 Time Scarneg. 18:06:00  Scan Staton: 02

Component Code 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabilty 8EU15518
HUB ASSEMBLIES

Sourcg Plant G- Parl { Number Broadcast
UK2

Date Scanned. 06/28/2006 Time Scanned  18:46:00 Scan Station:

12
Component Code 65-REAR AXLE ASSEMBLY Traceabulty, 170123917
Source Plant C.SAGINAW BUFFALO, NEW YORK Pan / Number Broadeast: CNS
Date Scanned. 0872812006 Time Scanned 18:41:00 Scan Station. 11
Comporent Code  92-BRAKE PRESSURE MODULATOR VALVE Traceabily: 00004051
ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA Part { Mumber Broadcast.

5724

Date Scanned 06R28/2008 Time Scanned 20:25:00 Scan Station

21
Comparnent Code  AB-IR-MODULE ASM-INFLATOR Traceabdity. 1GVDSAD
Seurca Plant Q-RIMIR MATAMORS MEXICO Part { Number Sroadeast. 2395
Date Scanned: 0672812005 Timg Scanned: 22:20:00 Scan Slation: 06
Comporent Code  AL-IR-MODULE ASM-LP Traceatulity. SAAUWS0
Sourca Planl: M-MORTON-THIOKOL Part § Number Broadcast 5521
Date Scanned 0B/28/2006 Time Scanned. 18:23:00  Scan Station” 04
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability 0171491
Source Plant - Part { Humber Broadeast 122
Date Scanned 06/22/2008 Time Scanned. Q0:03:00 Scan Station.
Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS Traceability. 3017306

B_Logout

Far this vehicle:

-+ Migw Vehicto Summary
- Senice

Contract
-« Branded Tile
— Warranty Black
Yiew Vehiclg
* Component Summary

http://gmvis2. gotd.gm.conﬂgmvileshowVehicIeComponent.do?VIN=lGNDT13SO'?. 3/1812011
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Source Plant: - Part / Number Broagcas!: 1WWY

Date Scanned; 0612712006 Time Scanned: 15:20:00 Scan Station:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Traceability: 3017235

Source Plant. « Part  Number Broadeast 1PT

Date Scanned: 06/2812006 Time Scanned. 04:14:00  Scan Statiom:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 3017156

Source Plant. - Pan ! Number Broadcast 1PH

Date Scanned: 06/28/2008 Time Scanned. 12:14:00 Scan Station:
Component Coda: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3017102

Source Flant. - Part / Number Broadeast. 1GB

Date Scanned: Q672812006 Time Scanned: 14:08:.00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Globat Warranty Management: Site Map
Privacy Poticy | Terms of Use © 2005 General Motors. Al rights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT135072J ] 311812011
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R ket o March 18, 2011

Global Warranty Management. KMan > Interface Wth Custoreer > View Vohlcle Transaction History Dotadl

INTERFACE WITH
CUSTOMER

, @[5 - Warrantx oo,

View Vehicle Transaction History Detail

This screen allows GMVIS users o view the available informabion on individual transacton for the VIN selected

Vehicle !nformation

vIN 1GNDT135072 TN Model CT15506-2007 TRAILBLAZER 4WD
Sernice Contract. No Brandeg Tite No \Warmanty Block No PDI S1atus No
Order Type 50 -FLEET

B_Logout

For this vehlicle:
- View Vehicla Summary
. Service
Conltract
» Branded Title
-+ Warranty Block

. View Vehicig
. e oM m e iiaaim e ———— o
Vigw Vehicla
Job Card Date: 05/07/2010 Job Card Number: 971870 Detail
View Vehicta Delivery
Reparr Servica Agent' 207453 Qdomater Reading' 95,000 MI " !.E.ILlea_lm
GM ROADSIDE ASSISTANCEICCAS Authonzaton Coda AMR
ONE CABOT RD

MEDFORD MA 02155-3117

Process Date’

G5/2512010

Trangaction Type

ZREG~-Regular Vehiile Transaction
Transacton Expense Category

Warranty

Customer Complaint Code

00%0-No Customar Cornplaint - Other issues

Job Card Line #. % Transactian Adjustment.  Cause Code. 9095-Other - Not Duplicated

Labour Op Z2080-ROADSIDE SERVICE (TCWING)
Causal Part Humber

her lalsli m Line Total USD £69.33

Job Card Date: 06/29/2008 Job Card Number: A18493

Repair Servica Agent. 113645 Odometer Reading O MI
KQONS CHEVROLET. INC. Authonzation Cota

10207 PHILADELPHIA RD
WHITE MARSH MD 21162-3401
4109318600

Process Date
O7TID412006

Transaction Type
2PDl-—Pra-Delivery Inspection
Transaction Expense Catugory.
Customer Complaint Code
0000-Converted Claim

Job Card Line & 1 Transaction Adjustment Causa Code: 0000-Converted Claims

Labour Qp ZT000-Pre-Detivery Inspection - Base Time
Causal Part Humber
Line Total USD $4.7

2

Giobal Warranty Management Site Map
Privacy Polcy ! Terms of Use

© 2005 Genernl Motors. Alt rights reserved.

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do? VIN=1GNDT13 8072- 3/18/2011
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Page 1 of 1

L. @L ,,,JWar anty

""i

-'5}'- " '-f'-:'-*ﬁl March 18, 2011

Global Warranty Managemant. HMain > Interface With Customer > View Vehicle Delivary Informsation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screes allows GMVIS users 10 view the availabte nformabign for the selected VIN dolvered 1o the Senite Agent
and the ultmate customer Not afl sections will be pogulated for all VINs.

Vehicle Information

vin 16nvoT1asor2

Sennca Contract: No Branded Tite: No
Orger Type 50 - FLEET
Field Actons. Q_Qpen

Invoice Information

Invonting Senace Agent 113645

KOONS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-340% 4109318600

Ship to Information

Inveieing Serace Agent 113645

KOOMS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-3401 4109318500

Delivery Information

Delvery Serice Agent 113845

KOONS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-3401 41093185800

In Service Information
Invaicing Sennce Agent

Gigbal Warranty Mznagement Sie hop

Prrvacy Polcy | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliverylnformation.do?VIN=1GNDT13...

Model: CT15506-2007 TRAILBLAZER 4WD
Wamanly Block: No PDI Status. No

Invoice Date 06/2%/2008

Ship to Date: NJ/A

. Delvery Dater 053072006
Detivary Type. 020—DAILYRENTAL
Deiivery Qdometer. 10

In Servica Date: NIA
In Service Type 0000
In Service Octameler O

B_Logout

For this vehicle:
« Vigw Vehiclg Summary
Sennce
" Contract
+ Branded Tit'e
-+ Warranty Block
- View Vehicle Build
View Vehicle
" Component Summary
View Venicl
— Transagtion History
Batail
Vi i i)
[nformation

..

© 2005 Generat Molors AN eghily ceserved

3/18/2011
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LR PR ; B Logout

‘:—- L{Wa»!' rarntY‘ -"un
SR T T e e ﬁ};.' < . March 4, 2011
Global Warmantly Management: Main > Interface With Customer > View Vehitle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary 2

This screen allows GMVIS users to view the Summary of Vehicls intormation, Fietd Actions. Sernce Information,
Applicable Warranties. Transaction History. Service Contract{s) if appucable, Warranty Block, Brangad Tilla information

For this vehicle:

ang OnStar and XM Radio miormation {1f appleatia) -- W b imm
Sernce
" Contract
Vehicle [nformation - Granded Taie
ViN 1GKNDT135072 Model CT15508-2007 TRAILBLAZER 4WD . Warranty Binch
Sarvice Contract. No Branded Titte. No Warranty Block. No PDI Status No i )
+« Yo )

Order Typa: 50 - FLEET hi

Requtired Fleld Actlons Open field actions are highlhghted _ View Vehicta Delivery

Vehicle has no current record of required field actlons.

Branded Title

*Tha VIN information contained herein and information denved therefrom is the proprietary property of The Polk
Company and 13 1o be used oaly for the purpese of warranty venficabion and shall not be used for any olher
purpose whalsoover

Vehiele has no current record of branded titles.

Warranty Block

vehiela has no current record of warranty block.

Service Information

Vahiclo has no current record of outstanding servico information.

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranlies are highhghted
. Warranty Stant Effective End End
Valid  Description Add Date Date Odometer Date QOdometor
Emission Select State 022112010 03/24/2007 m0mM 0324120014 T0.010 M
Componant Lty Wy
Comosion Limited Warranty 022172010 032472007 10M 032412013 100,010 M|
Bumper to Bumper Limited 0272112010 03/2472007 10 m 03242010 35010 MI
Warranty
Emisgsion Limited Warranty  02021/2010  03/24/2007 1m0m 03242010 50010 MI
Powertrain Limited 0222112010 0312412007 10Ml 032412012 100,010 MI
Warranty
Emission Select 0212112010 0312472007 10M 032412015 80010 M
Component L.td Wiy

http://gmvis2_gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT1 3807. 3/4/2011
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Service Contract

Vehicte has no current record of service contracts.

Transaction History View Details
JohCard JobCard  Transaclion Transaction Qdometer
Date Number Type Adjustment Labour Operation Reading

021972009 092079  ZREG—Regular E2321 - Bearing And Hub 27,472 M1
Vehicle Assembly, Front Wheel - Left -
Transaction Replace
021412008 088489  ZREG——Regular 4490 - Remote Control Door 16,971 MI !
Vehicle Lock Transmitter Replacement
Transaction
021412008 085489  ZREG—Regular Z7911 - 2-WAY SHUTTLE 16,971 MI
Vehicle COURTESY
Transaction TRANSPORTATION
11132007 083858  ZREG—Regular 81780 - Windshield Washer 15,663 MI
Vehicle Nozzla Hose Replacement
Transaction
101672007 088672 ZREG—Regular C4683 - Carpet, Rear 14,439 MI
Vehicle Compartmeant Floor Panel -
Transaction Rear - R&R Or Raplaca
10/148/2007  0BBGT2 ZREG--Regutar 27911 - 22WAY SHUTTLE 14,439 M|
Vehide COURTESY
Transaction TRANSPORTATION

Global Warranty Management Site Map
Privacy Potcy | Terms of Use © 2005 General Motors Al nghts reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do? VIN=1GNDT1 3807. 3/4/2011



Global Warranty Management

Page | of 2

Global Warranty Management: Man > Inledface With Cuslomer > View Vehicle Buitd

INTERFACE WITH
CUSTOMER

View Vehicle Build

This sereen allows GMVIS users to wiew the miial buikd information on the selected VIN including ppiion codes with

descnptions {where available).

Vehicle Information

VIN. 1GNDT13507 2

Sanica Contract No Branded Title. Np
Orger Type 50 - FLEET

Field Actions: @ _QOpen

Warranty Block. No

Vehicle Build
Model. CT15508-2007 TRAILBLAZER 4WD
Gross Vamcla Wesght 2,611

Option Codes

Model. CT155058-2007 TRAILBLAZER 4WD
PDI Status No

Lognut

March 4, 2011

For this vehicle:
-V hil
. Serwce
Contract
« Branded Title
« Warraniy Bloch

View Vehicle

fl mma

View Vehicla
ign Hi

Imm

»

i h L[]
Orcter Number KSRKFZ

Buil) Date’ 032212007
Build Plant 2-

*IVH 13 fol the definibve source of GM Vehucle RPO information and is intended for service reference only Should
there be any questions about the vehicie's onginal bui'd or RPO nformation please refer to the ongnal vehicka

nveice o window shcker
158 - LS PREFERRED EQUIPMENT GROUP 2; * POWER DUAL OUTSIDE

152 - PREFERRED

MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS, EQUIPMENT SAVINGS

DEEP TINTED * BODY SIDE MOLDING, 80ODY COLOR * LUGGAGE RACK CROSS
BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT
DETERRENT SYSTEM

28H - LIGHT GRAY

67U - SILVERSTONE METALLIC

7FB - COMP FRT RH COMPUTER SEL SUSP

sUY - COMPONENT RR RH COMPUTER SEL

AKS - DUAL STAGE FRONT AIR BAGS

AND - 65735 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR

886 - MOLDING B/S COLOR

B24 - GM PRODUCTION WEEK #13

CsN - GVW RATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, CHIO

DT4 - ASHTRAY AND LIGHTER

FLT - FLEET PROCESSING OPTION

JF8 - BRAKE VAC POWER, 4 WHL DISC

281 - INTTRIM LT
GRAY/DK GRAY

6FB - COMP FRT LH
COMPUTER SEL SUSP
8UY - COMPONENT RR
LH COMPUTER SEL
AJ? - GLASS, DEEP
TINTED

ALD - SENSOR INF
RESTR, CHILD
DETECT

ARS - FRT BUCKET
SEAT, DELUXE

AUO - REMOTE
KEYLESS ENTRY

B30 - FULL CARPET-
COLOR KEYED

B33 - REAR COLOR
KEYED FLOOR MATS
BO2 - AVIS RENT A
CAR

C49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

DP2 - POWER OSRV
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

GUS - REAR AXLE 3.42
RATIO

448 - PT DRESS
SUBASSY NOT

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? VIN=1GNDT13 So7HE od... 3/4/2011



Global Warranty Management

K18 - ELEGTRIC AIR INJECTION SYSTEM
KG4 - GENERATQR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17" ALUMINUM WHEELS

NE? - 50-STATE EMISSIONS

RU5 - EMISSION SYSTEM CALIFQRNIA
PDC - PWR SEAT ADJUST-DRIVER, 8 WAY
R&F - IDENTIFY B CODE USERS

R6M - NEW JERSEY COST SURCHARGE
R6Z . SURCHARGE BLCCK - IL & NJ

RON - LEATHER SEAT TRIM

T61 - DAYTIME RUNNING LIGHTS

TB4 - UFTGATE

u2J - DELETE XM SATELLITE RADIO

UAG - THEFT DETERRENT ALARM SYSTEM
UJ§ - TIRE PRESSURE MONITCR

V1K - LUGGAGE RACK CROSS-BARS
VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL
YD3 - BASE AXLE

¥D8 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

Z¥1 - SOLID PAINT

Added Option Codes

Page 2 of 2

INSTALLED

K34 - CRUISE
CONTROL

LL8 - ENGINE, VORTEC
4.2, SF1l6

a0 - POWER
STEERING

NC7 - FEDERAL
OVERRIDE

NPD - 2.SPEED ACTIVE
TRANSFER CASE

NZ3 - 16" FULL SIZE
SPARE WHEEL

QTM - ALL-SEASON
TIRES

REK - ONSTAR TURN-
BY-TURN NAVIG AVAIL

REP - SPECIAL PAINT

R7M - ONSTAR
DELETE

RSX - XM RADIO
STANDARD IDENTIFER

Ta6 - STAMPING
VEHICLE IDENT
NUMEER

TFD - RETAIL AMENITY
DELETE

U73 - FIXED MAST
ANTENNA

UBO - AMIFM STERED
WICD

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF
VEHICLE CERT -

U.S. ICANADA

VNS - DAILY RENTAL
REPURCHASE
PROGRAM

X88 - CHEVROLET
CONVERSION

¥D5 - BASE FRONT
SPRING

YT1 - DAILY RENTAL
FLAT RATE DEPREC.
2W7 - PREMIUMRIDE
SUSPENSION

Vehiclo has no current record of SAIO codes.

Global Warranty Management Sita Map
Prvacy Policy | Terms of Use

© 2005 Genera: Motors. All nghts reserves
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Page 1 of 2

R AR .'_. .“.';h P
TWarrantyis r;‘p-'" ; - 4
AT '”‘_.,,'m i 2 "} March 4, 2011

Global Warranty Management: Main > Interface VWith Customer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This sereen allows GMVIS users o visw the iInformation on varous Majcr components added to the VIN selectoeq
Aunngg vehicle build.

tle g

B Loggut

Far this vehicle:
- ¥ i imim

Vehicle Information
vin 16R0T43507
Senrae Contract No

Omder Type 50 - FLEET
Field Actions' ©_Qpen

Brandad Titte. No

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY
Source Plant. V-CPGC FLINT, MICHIGAN
Date Scanned 02212007

Component Code. 35-STEERING COLUMN - SIR SYSTEM

Source Plant  S-SAGINAW DIVISION SAGINAWMI
Daie Scanned 042212007

Component Code  60-TRANSFER CASE (4 WHEEL DRIVE)

Source Ptant N
Data Scanned: Q2212007

Component Codo. 81-TRANSMISSION
Saurce Ptant  Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned QY22/2007

Companent Code' 63-FRONT AXLEFRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Source Plant G-

Date Scanned 0N2212007
Component Code 65-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEWYQRK
Date Scanned. QN22/2007

Component Code. 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMEBELY
Source Plant. K-KELSEY-HAYES JASPER. INDIANA

Date Scanngd 02212007

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 0372212007

Component Code  AL-IR-MODULE ASM-UP
Source Plant M-MORTON-THIOKOL
Date Scanned. 03/22/2007

Component Code CC-SEQ NUM (FLEX) BODY ASM
Source Plan -
Date Scanned 0162007

Component Coda. CD-SEQ NUM (FLEX) BODY ASM

Warranty Block. No

Model CT15508-2007 TRAILBLAZER 4WD
PDI Status. No

Traceamtity 703140118
Part f Number Broadcast. NAX

Tme Scanred 16:23:00 Scan Staton 01

Traceatuiity. 003960757
Part / Number Broadeast F9A
Time Scannad 17:18:00 Scan Statien 05

Traceamltity. OBNAT15584
Part  Number Broadeast N
Time Scanned' 16:35:00 Sean Station 03

Traceab:ty 45689451
Part / Mumber Broadeast TTDD
Time Scanned. 16:32:00 Scan Stabon' 02

Traceabitty IFH45457

Part f Number Broadeast
UM

Timp Scanned. 17:12:00 Scan Stalon.
12

Traceabifity: 0680936812
Past / Number Broadcast: ZM4
Tima Scanned: 17:05.00 Scan Station. 11

Traceabity: 00116042

Part { Number Broadeast
372

Time Scanned. 18:30:00 Scan Staton
ral

Traceabilty. 1H2ZOEL
Pan ! Humber Broadcast: 2385
Tima Scanned. 21:28:00 Scan Stason 06

Traceabtility: 4BAHJ02
Part/ Number Broadcast 8435

Time Scarnes. 17:10:00  Scan Stason 04

Traceatuhity 1700314
Part / Number Broadcast 122
Tima Szanned. 03:D1:00 Scan Staton

Traceability 315811¢%

Senare
Centract

- Branded Title
« Warranty Block

« M i H

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT13507jJ ] 31412011
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Source Plant - Part f Number Broadcast 1WAV

Date Scanned: 03/21/2007 Time Scanned. 00:53:00 Scan Station
Component Cote. CF-SEQ NUM (FLEX) PAINT PROCESS Traceabifity: 3158076

Source Plant. - Parl / Number Broadcast: 1PT

Date Scanned 03/21/2007 Time Scanned; 22:16:00 Scan Station:
Componeni Code: CG-SEQ NUM (FLEX) PAINT PROCESS Teaceabilty: 3157303

Source Plant. - Pan / Mumber Broadcast: 1PH

Date Scanned; 03/22/2007 Time Scanned: 12:18:00 Scan Station:
Compenent Coder CP-SEQ NUM (FLEX) GEN ASM Traceability: 3157497

Source Plant. « Part / Number Broadeast. 1GB

Date Scanned: 03/22/2007 Time Scanned: 12:55:00 Scan Station:

Service Agent [nstalled Component

Vehicle has no current record of vehicle component.

Giobal Wamanty Management: Site Map
Privacy Policy t Terms of Use © 2005 General Motors. All ights resenved
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f_Logout
,1 March 4, 2011
Global Warranty Managemeont: kian > interface Wih Customer > View Vehlclo Transaction History Detall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail &
This sereen altows GMVIS users [0 view the avatlzble information on individual transaction for the VIN selectea For this vehiclo:
- Yiew Vehicle Summary
Vehicle Information Serice
vin 16npT1asoiEREGEGEGE Modal' CT15506-2007 TRAILBLAZER 4WD " Contract
Sernce Contract: No Branded Tile No Wamanty Block No PD1 Status No « Branded T
Orgdet Type 50 -FLEET « Warranty Block
Yiew Vehicle
e et i imm immeemt e memmees e e+ e m mmmm mam marmm s e cm e saa e * Qﬁﬂﬂne“l Summag:
Vigw Vehiste
« Transaction Hi
Job Card Date: 02/19/2009 Job Card Numbaor: 092079 Detail
hi I

Repan Servce Agent $15341 Odometer Reading: 27.472 Mi - tnfpmmation
DJ WALTERS CHEVROLET-BUICK-PONTIAC- Authorizaton Code
23 WMAIN ST
GOUVERNEUR NY 13542-1300
52870500
Process Date.
0212472009
Transaction Type.
ZREG—Regular Vehicle Transaction
Teansachon Expense Category
Warranty
Customer Complaint Code
0000-Converted Claim
Job Carg L # 1 Transaction Adjustment: Cause Code 0000-Converted Claims

Labour Op E2321-Bearing And Hub Assambly, Front Wheel - Left « Replace
Causal Part Number
-Sea other Parly andfor Net ltems Lng Tola! USD 354.37

Job Card Date: 0211472008 Job Card Number: 088489

Repar Sarnca Agent: 115311 Odameter Reading 18,971 M1

Dt WALTERS CHEVROLET-BUICK-PONTIAC. Authonzaton Code.
23WMAIN BT

GOUVERNEUR NY 13642-1300

3152870500

Process Date
021912008

Transaction Type
ZREG-~Regular Vehicle Transaction

Transaction Expense Categery

Customer Camplaint Code,
0000-Coaverted Claim

Job Card Line & 1 Transacton Adjustment Causa Code. 0000-Converted Claims
Labour Qp R4450-Remote Control Door Lock Transmitter Replacement
Causal Part Number

+Ses other Parts and/or Net lems Line Tatal USD T3.85
Job Card Date: 02M4/2008 Job Card Number: 083489

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT1 380'-. 3/472011



Global Warranty Management Page 2 of 3

Reparr Servica Agent 115311 Odomaeter Reading 16,971 M1

DJ WALTERS CHEVROLET-BUICK-PONTIAC- Authonzation Code’
23WMAIN ST

GOUVERNEUR NY 13642-1300

3152870500

Process Date.
Q21812008

Transacton Type
ZREG-~Regular Vehicle Transaction

Transaction Expense Category.

Cusiomer Camplaint Code.
0000-Converiad Claim

Job Cargbina g 2 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Qp Z7911-22WAY SHUTTLE COURTESY TRANSPORTATION
Causal Part Number
her ndf Line Totat USD 10.00

Jobh Card Date: 114132007 Job Card Bumber: 0888538

Repair Sernce Agent. 115311 Odometer Reading: 15,663 M|

DJ WALTERS CHEVROLET-BUICK-PONTIAC- Autharization Code.
2IWMAIN ST

GOUVERNEUR NY 13542-1300

3152870500

Process Date
111202007

Transaction Type.
ZREG-Regular Vehicle Transaction

Transaclion Expense Category’

Customer Complaint Code
0000-Converted Claim

Job Card e #. 1 Transaction Adjustment: Cause Code. 0000-Converted Claims
Labour Cp B1790-Windshield Washer Nozzls Hose Replacement
Causal Part Humber

~Seo other Parts and/or Net tems Line Total USD 23.57

Job Card Date: 1011872007 Job Card Numher: 088672

Repair Service Agent 115313 Odometer Reading 14,438 M1

DJ WALTERS CHEVROLET-BUICK-PONTIAC. Authonzahon Code
23 WMAIN 5T

GOUVERNEUR NY 13642-1300

3152570500

Process Date
107192007

Transacton Type
ZREG-=Regular Vehicle Transaction

Transaction Expense Category.

Customer Complaint Code.
0680-Converted Claim

Job Cardbmg # 1 Tronsacton Adjustment Cause Codo 0000-Converted Claims
Labour Op C4683-Carpet. Rear Compartment Floor Panel - Rear - R&R Or Replace
Causal Part Humbet
Line Total USD 82.74

Job Card Date: 101672007 Job Card Humber: 088572

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT13S0 7| ] 3142011
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Repair Service Agent, 115311 Odometer Reading: 14,439 M|

0J WALTERS CHEVROLET-BUICK-PONTIAC- Authorization Code:
23WMAIN 5T

GOUVERNEUR NY 13642-1300

3152870500

Process Date:
10/1912007

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Calegory:

Customer Complaint Code:
0000-Converted Claim
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INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screen allows GMVIS users to view the available information for the selected VIN delivered to the Sernce Agent

and the uwiimate customer Nol all sechons wall be populated for all ViNs

Vehicle Information
VIN. 1GNDT13507
Sornce Contract No Branded Title No

Order Typa: 50« FLEET
Field Actions: _Open

Invoice Information

Invocing Service Agent 111571
CARTRUCK CITY

1405 MAIN ST §

PINE CITY MN 55063.9092 3206296751

Ship to Information
Invaicing Serace Agent: 143667
AVIS

30-116 PORT STREET
NEWARK NJ 07114-3130

Delivery tnfermation

Detrvory Serace Agent 111571
CARMTRUCK CITY

1405 MAINST §

PINE CITY MN 55063-8092 3206296751

In Sarvice Information
Invaicing Serice Agent

Global Waranty Management Site Map
Prvacy Poticy | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliverylnformation.do?VIN=1GNDT138S...

Mode!, CT15506-2007 TRAILBLAZER 4WD
Wananty Block: No

-~ Imerface VWih Customer > View Vehlzle Dellvery Information

i
For thig vehicle:
+ View Vehicte Summary

. Senice
Cantract

- Branded Tibe
- Warranty Bloch
i 'ehi i
. View Vehicte
Component Summary
View Vehicte
« Transachon History
Detail

. View Vighe 1
Invoice Date  DAZ22007  Informaion

PDI Status No

Ship to Date' N/A

. Detivery Date  03/2412007
Oelivery Type: 020--DAILYRENTAL
Delivery Odometer 10

In Servica Cate N/A
in Serace Type 0000
in Service Odometer 0
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Complaints - Search Results

11 Record(s) Displayed.

Report Date : May 4, 2011 at 10:01 AM

ODI Numbers Searched : 10218104,10229743,10247838,10252743, 10274337,
10275626,10284010,10294713,10326179, 10330175

Make : GMC Model : ENVOY Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10330175 Number of Deaths: 0

Date of Failure: May 11, 2010
VIN : 1IGKDT135462...
Component: ELECTRICAL SYSTEM

Summary:

TL* THE CONTACT OWNS A 2006 GMC ENVOY. WHILE DRIVING AT SPEEDS OF 65 MPH, THE POWER
DOOR LOCK SWITCH CAUGHT ON FIRE. THE DEALER ADVISED THE VEHICLE COULD BE REPAIRED BUT
THE PART NEEDED TO MAKE THE NECESSARY REPAIRS WAS NOT AVAILABLE AND WOULD NOT BE
AVAILABLE FOR ANOTHER SIX MONTHS. THE VEHICLE HAD NOT BEEN REPAIRED. THE CURRENT AND
FAILURE MILEAGES WERE 65,000. UPDATED 11/03/10. *LJ

Make : GMC Model : ENVOY XL Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10326179 Number of Deaths: 0

Date of Failure: May 11, 2009
VIN : 1GKET16S766...
Component: ELECTRICAL SYSTEM

Summary:

| OWN A 2006 GMC ENVOY XL. LAST MAY OF 2009 | WAS DRIVING ON US STATE 30 WITH MY CHILDREN
WHEN THE DRIVER'S SIDE DOOR START SMOKING VIGOROUSLY WITHOUT WARNING. JUST AS THIS
HAPPENED THE VEHICLE SHUT DOWN IN THE MIDDLE OF THE HIGHWAY WHILE | WAS DRIVING. | WAS
ABLE TO RESTART THE VEHICLE AFTER A FEW ATTEMPTS AND REMOVE IT FROM TRAFFIC. | THEN TRIED
TO OPEN THE DRIVERS DOOR TO GET OUT (THE HANDLE ITS SELF WAS NOT SMOKING) AND IT WOULD
NOT OPEN. | CLIMBED INTO THE PASSENGER'S SIDE AND MANUALLY OPENED THE DOOR, GOT OUT,
THEN REMOVED MY CHILDREN ALSO. THIS INCIDENT WAS REPORTED TO GMC AND THEIR ANSWER WAS
THAT THE CAR SHUTTING OFF WAS DESIGNED AS A SAFETY FEATURE. EXPLAIN HOW THIS COULD BE
SAFE IN MY SITUATION? *TR

Make : GMC Model : ENVOY Year : 2007
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10294713 Number of Deaths: 0

http://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1&SearchType=Quick... 5/4/2011
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Date of Failure: December 5, 2009
VIN : 1GKET63M672...
Component: ELECTRICAL SYSTEM

Summary:
ELECTRICAL FIRE INSIDE LEFT FRONT DOOR, WINDOW SWITCH AND TRIM PANEL CAUGHT ON FIRE,
ALL DOORS LOCKED UP. *TR

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10284010 Number of Deaths: 0

Date of Failure: September 15, 2009
VIN : 1GNDS13S762...
Component: ELECTRICAL SYSTEM

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE EXAMINIG HIS VEHICLE HE
NOTICED THAT NONE OF THE ELECTRICAL COMPONENTS WERE FUNCTIONING PROPERLY. UPON
FURTHER EXAMINATION, THE CONTACT NOTICED THAT THE DRIVERS SIDE POWER WINDOW CONTROL
WIRES WERE BURNED DUE TO A SMALL INTERNAL FIRE. THE VEHICLE HAS NOT BEEN DIAGNOSED BY
THE DEALER AND THERE WERE NO PRIOR WARNINGS. THE CURRENT AND FAILURE MILEAGES WERE

28,706.

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10275626 Number of Deaths: 0

Date of Failure: June 30, 2009
VIN : 1IGNDT13S362...
Component: LATCHES/LOCKS/LINKAGES

Summary:
| LEFT MY WINDOW DOWN ON MY 2006 CHEVY BLAZER. THE DOOR/LOCK CONTROLER GOT WATER IN
IT, SHORTED OUT AND STARTED ON FIRE. *TR

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10274337 Number of Deaths: 0

Date of Failure: March 20, 2008
VIN : 1GNDS13S362...
Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE DRIVING 10 MPH, THE CONTACT
NOTICED SMOKE COMING FROM THE DRIVER'S SIDE DOOR PANEL. HE PULLED OVER AND TURNED OFF
THE VEHICLE, WHICH CAUSED IT TO STOP SMOKING. A MECHANIC STATED THAT THE CONTROL FUSE
BOX CAUGHT FIRE. THE CONTACT TOOK HIS VEHICLE TO THE DEALER, BUT THEY DID NOT HAVE THE
NECESSARY PARTS FOR THE REPAIR. IN ADDITION, THE CONTACT WAS EXPERIENCING FUEL GAUGE

http://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1&SearchType=Quick... 5/4/2011
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ISSUES. WHEN HE FILLED UP THE VEHICLE WITH GASOLINE, THE GAUGE INDICATED THAT IT WAS
EMPTY. THE FAILURE MILEAGE WAS 47,500. UPDATED 07/28/09 *BF UPDATED 07/30/09.*JB

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10274337 Number of Deaths: 0

Date of Failure: March 20, 2008
VIN : 1GNDS13S362...
Component: FUEL SYSTEM, GASOLINE

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE DRIVING 10 MPH, THE CONTACT
NOTICED SMOKE COMING FROM THE DRIVER'S SIDE DOOR PANEL. HE PULLED OVER AND TURNED OFF
THE VEHICLE, WHICH CAUSED IT TO STOP SMOKING. A MECHANIC STATED THAT THE CONTROL FUSE
BOX CAUGHT FIRE. THE CONTACT TOOK HIS VEHICLE TO THE DEALER, BUT THEY DID NOT HAVE THE
NECESSARY PARTS FOR THE REPAIR. IN ADDITION, THE CONTACT WAS EXPERIENCING FUEL GAUGE
ISSUES. WHEN HE FILLED UP THE VEHICLE WITH GASOLINE, THE GAUGE INDICATED THAT IT WAS
EMPTY. THE FAILURE MILEAGE WAS 47,500. UPDATED 07/28/09 *BF UPDATED 07/30/09.*JB

Make : GMC Model : ENVOY Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10252743 Number of Deaths: 0

Date of Failure: December 24, 2008
VIN : 1GKDS13S362...
Component: ELECTRICAL SYSTEM

Summary:

| PARKED MY CAR AND WENT INTO A STORE AND WHEN | CAME OUT | COULD SMELL A BURNING
SMELL. MY CAR WOULD NOT UNLOCK FROM THE DRIVERS DOOR AND WHEN | GOT INTO MY CAR | SEEN
THAT MY ELECTRICAL PANEL ON THE DRIVERS SIDE BLEW UP. *TR

Make : CHEVROLET Model : TRAILBLAZER Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10247838 Number of Deaths: 0

Date of Failure: October 29, 2008
VIN : 1IGNDT13S362...
Component: ELECTRICAL SYSTEM

Summary:

TL*THE CONTACT OWNS A 2006 CHEVROLET TRAILBLAZER. WHILE THE VEHICLE WAS PARKED IN THE
DRIVEWAY, THE CONTACT HEARD THE ALARM SOUND. SHE LOOKED OUTSIDE AND NOTICED THAT THE
VEHICLE WAS IN FLAMES. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE AND STATED THAT IT WAS
ELECTRICAL AND ORIGINATED FROM THE DRIVER'S SIDE DOOR. A POLICE REPORT WAS FILED. THE FIRE
BURNED THE ENTIRE DRIVER'S SIDE OF THE VEHICLE, A PORTION OF THE FRONT PASSENGER SEAT,
AND THE ROOF. THE CONTACT CALLED HER INSURANCE COMPANY, BUT COULD NOT REACH THE
CHEVROLET DEALER. THE FAILURE MILEAGE WAS 40,000.

http://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1&SearchType=Quick... 5/4/2011
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Make : CHEVROLET Model : TRAILBLAZER 360 Year : 2007
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10229743 Number of Deaths: 0

Date of Failure: May 31, 2008
VIN : 1GNDS135472...
Component: LATCHES/LOCKS/LINKAGES

Summary:

VEHICLE IS A 2007 CHEVY TRAIL BLAZER, PURCHASED IN JULY OF 2007. OVER THE PAST SEVERAL
DAYS, THE DRIVER'S SIDE POWER SWITCHES ON THE DOOR WERE NOT WORKING PROPERLY. VEHICLE
WAS PARKED ON FRIDAY EVENING AT AROUND 6:30 PM AND WHEN CAR WAS ENTERED ON SATURDAY
MORNING AT APPROXIMATELY 9:30 AM, THE DRIVERS SIDE DOOR WAS ON FIRE AND BLACK SMOKE WAS
BILLOWING OUT. THE FIRE DEPARTMENT WAS CALLED AND DISABLED THE VEHICLE SO THERE WOULD
BE NO ADDITIONAL DAMAGE. THEY STATED THAT IT LOOKED LIKE AN ELECTRICAL SHORT IN THE DOOR

PANEL. *TR

Make : GMC Model : ENVOY 360 Year : 2007
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire: Yes Number of Injuries: 0
ODI ID Number : 10218104 Number of Deaths: 0

Date of Failure: January 7, 2008
VIN : 1GKDT13S172...
Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Summary:

| STARTED MY GMC ENVOY SO THAT IT MAY WARM UP. AS IT WAS WARMING UP | STARTED TO SMELL
SMOKE. | HIT THE ONSTAR BUTTON AND WAS SPEAKING TO THE CUSTOMER REP WHEN THE SMOKE
GOT HEAVY AND SPARKS CAME FROM THE DRIVERS DOOR PANEL. | IMMEDIATELY BACK THE CAR OUT
OF MY DRIVEWAY BECAUSE | DID NOT WANT MY HOUSE TO BURN IN CASE THE CAR WENT UP IN
FLAMES. THE ONSTAR REP CALLED THE FIRE DEPARTMENT WHO CAME AND RIPPED APART THE DOOR
PANEL, DISCONNECTED THE BATTERY AND PULLED OUT A BURNED WINDOW HARNESS UNIT. THE FIRE
CHIEF SAID THAT IT WHAT STARTED THE FIRE. THE TOW TRUCK CAME AND TOOK THE CAR TO THE
DEALER WHERE | WAS TOLD | HAD TO PAY OUT OF POCKET BECAUSE THE WARRANTY WAS OVER, MIND
YOU THIS IS A 2007 GMC. WHEN | TOLD HIM IT WAS A MANUFACTURER DEFECT AND IT DID NOT MATTER
WHETHER OR NOT | HAD WARRANTY OR NOT GMC SHOULD BE RESPONSIBLE. HE SAID THAT THERE
WAS NO RECALL AND | WOULD HAVE TO PAY IF | WANTED MY CAR FIXED. | HAD TO RENT A CAR
BECAUSE THEY WOULD NOT EVEN HONOR THEY'RE 5 YEAR 100K MILE COURTESY CAR WARRANT AND |
HAD TO PAY ALMOST $1000.00 APART FROM THE RENTAL TO HAVE MY CAR REPAIRED. WHEN | FINALLY
GOT MY CAR BACK THE RECEIPT CONFIRMED WHAT HAPPEN. THE SERVICE MANAGER EVEN STATED
THAT THE FIRE STARTED FROM THE WIRE HARNESS AND THERE WAS A SHORT SOMEWHERE IN THE
CAR THAT THEY HAD TO REPAIR AS WELL. MY CAR HAS NOT BEEN MODIFIED IN ANY WAY. *TR

1.888.327.4236 TTY 1.800.424.9153 apmime

any

1200 New Jersey A SE, West Building Washington DC 20590 USA T
ew Jersey Avenue, SE, West Building Washington Q s Lb'\.gpv

http://www-odi.nhtsa.dot.gov/complaints/complaintresults.cfm?start=1&SearchType=Quick... 5/4/2011
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Make

Buick
Chevrolet
Chevrolet
GMC

GMC

Isuzu

Saab
Grand Total

Make

Buick
Chevrolet
GMC

Isuzu

Saab
Grand Total

Model

Rainier

TrailBlazer 360
TrailBlazer EXT 370
Envoy 360

Envoy XL 370
Ascender

9-7X

Model

Rainier
TrailBlazer 360
Envoy 360
Ascender

9-7X

Model

Year Type

2006 LT
2006 LT
2006 LT
2006 LT
2006 LT
2006 LT
2006 LT

Model
Year Type

2007LT
2007LT
2007LT
2007LT
2007LT

Platform

S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370

Platform

S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370
S/T Utility GMT360/370

Total
Production
Metrics Count
13,774
165,439
40,139
62,893
23,508
5,433
5,485
316,671

Total
Production
Metrics Count

5,409
137,096
47,024
3,341
5,109
197,979
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Percent

Probability Plot for Exposure
2000 GMT360/370 - N2117 Warranty
Multiple Distributions - 95% CI - Lognormal - MLE Method

99
05 - Time Probability Lower Upper
1 Year 0.47% 0.45% 0.49%
a0 - 2 Year 1.63% 1.59% 1.67%
3 Year 3.30% 3.22% 3.38%
50 - 4 Year 5.25% 5.12% 5.38%
5 Year 7.34% 7.14% 7.55%
20 - 6 Year 9.50% 9.22% 9.80%
7 Year 11.68% 11.30% | 12.06%
5 - 8 Year 13.83% 13.37% | 14.31%
9 Year 15.95% 15.40% | 16.51%
1 4 10 Year 18.02% 17.39% | 18.67%
0.01 -
1
&
ﬁ'l-

Exposure




Percent

Probability Plot for Expsoure
2007 GMT360/370 - N2117 Warranty

Multiple Distributions - 95% CI - MLE Method
Production thru May 15, 2007

0.01 -

Time Probability | Lower Upper
1 Year 0.58% 0.55% 0.61%
2 Year 2.20% 2.13% 2.26%
3 Year 4.47% 4.35% 4.59%
4 Year 7.05% 6.85% 7.26%
5 Year 9.77% 9.46% | 10.09%
6 Year 12.52% 12.09% | 12.95%
7 Year 15.24% 14.69% | 15.79%
8 Year 17.89% 17.23% | 18.57%
9 Year 20.46% 19.69% | 21.25%
10 Year 22.94% 22.06% | 23.84%

0.0001

&?&?&P&P&?&P
@@QQ@QQQ@

Expsoure




Process/Assumptions for 2006/2007 GMT360/370 — N2117 (Switch-Module Left Front Door - ) Projections:

Claims and production were pulled for 2006/2007 360 and 370 Trucks. All warranty claims for N2117 were considered. Only claims that
were less than or equal to 1095 days in service at the time of repair remained in this analysis since these claims should be part of the
regular manufacturer’s warranty that is maintained on all vehicles. Claims were then additionally filtered to remove all subsequent repair
records for each vin leaving only the first repair record for each vin.

All vins were then put into two distinct groups: Failures (exposure of repair date less the vehicle in service date) and Suspensions (expo -
sure calculated taking into consideration analysis date less the vehicle in service date).

Suspensions were limited to 1095 days since no regular warranty claims should be received after that point in time. In order determine
suspension data for days in service, suspensions were run through the suspension generator using limits corresponding to the regular
warranty period of 3 Years/36,000 Miles. This program will adjust the time in service to account for those vehicles that drop out of warranty
due to mileage limitations, rather the calculated time in service.

Vehicle data was put into JMP program and it demonstrated an “elbow” in distribution of failure data. After speaking to the engineer, it was
noted that early failures are not part of the failure mode in question, rather a separate issue all together since the failure mode in question
takes time to develop. With that information, data was broken up into two failure modes, initial issue vs. wear out issue. Initial issue was
classified as any failure that occurred at 180 days of exposure or less, while the wear out issue is over 180 days. Each dataset was then
tested in JMP to determine correct distribution to utilize. Determination was based on the AIC dictating the Lognormal life distribution was
the best fit.

Resulting analysis provides the percentage of vehicles, based on information at hand, that will experience a failure. (It does not represent
total number of failures since one vehicle can have repeat failures. ) Along with the projection, included are the confidence bands that are
set at 95%.

It should be noted that since we cannot identify the cause of each failure with 100% accuracy, the split of failures at the 180 day mark does
not perfectly identify initial issues versus the wear out issue. Secondly, we cannot 100% guarantee the resultants of the suspension
generator. The generation of the vehicle counts provides survival rates based past records and scrap rates to provide an estimation of
vehicle life at points in time (these rates were based on car populations rather than SUVs, therefore, can yield some inaccuracy in the
suspension provided). Finally, we assume that the data input into the warranty system is complete and accurate.
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Manchesrer, =1

1229 hiain Strest
[840) &A6-0454

sl

woniwCarbanairmanc i com

AST
25867005 SWITCH
12125636 CONNECTOR
12102629 CONNECTOR
12092079 FUSE

.00

l—-l—-l—-r—-

Line Total.....

CIRVOTCE RO
1GNDT13S26, 52156 B
EQD - C
WILLINGTUN CT MR MODEL oo TG FO.
CHEVROLET | TRAILELAZE DARE GRAY | 00000
| cusr wo.| sicmwas - .| BROD.DATE | SERV.ADV. THENE
L7488 oofo0/ 00 |637 CASH
| cugr zasos Eave | peirv.bare | DELIV.MILES [Mincass me | pare ng | -SesV pATE |
98.10 11/25/08 14 45633 |02/03/11|11/25/06 | 4.2L Ve MBI HM
1IME o, CODE FATL-CD L TRCH. BOURE/OTY  TYPE AMOUNT
R

Com Customer states THERE WAS A BURNING SMELL INSIDE THE VEHICLE AND THE INSIDE
OF THE VEHICLE WAS FULL OF SMOKE AND THE DRIVERS SWITCHES RRE NOT
WORKING, THE SMOKE FILLED THE VEHICLE WHEN THE VEHICLE WAS OFF

Cau MASTER WINDOW SWITCH IN DRIVERS DOOR SHORTED, MELTING CONNECTORS.

REPLACED MASTER WINDOW SWITCH AND CONNECTORS.

135.00

185.97 169.06
18.62 16.93
49.29 44 .81
3.05 2.77

391.93 233.57

E +

Cau

FANEL CAME WITH NEW MASTER WINDOW SWITCH.

A3l

Line Total

Com Customer states INTERIOR PANEL COVERING THE DRIVERS DOCR SWITCHES
CAME OFF DOOR.




08/0772001 wep 12:02 FAX BEe0 eds B635 Carter Chevrolet DL TR

WVEHICLE IDENTIFICATION - DETE O INDICE NO .
1GNDT1358262 45633 | 02/10/11 62156 B
i on - C
WILLINGTON cT - vEar | wars T woosr T P
06 | CHEVROLET TRATLBILAZE DARK GRAY | 00000
| CoSE.EQ. | EROD . DKTE SERV ROV, TERMES
37488 0o0/00/00 |697 CASH
| 1 |
| COST.LAROR BATE | DELIV.DATE DELIV.MILES |MILEACE IN | DATE IN -~ YN-SESV DATE
98.10 11/25/086 14 45833 |p2/03/11|11/25/06 | 4.2L V& MPI MM
D +
om TECHNICIAN FOUND AND REPLACED BURNT LEFT LOW BEAM HEADLIGHT BULB.
A3l 30 C 21.00
1999366 BULB 1 C 11.17 10.15
Line Total..... 32,17 10.15
E +
Com Customer stabtes REPLACE BATTERY.
Cor REPLACED BATTERY.
A3l .50 C 33.00
T8-6YR BATTERY 1 C 75.50 75.25
Line Total..... 108.50 75.25
Labor 480 189.00- 66.40
Parts 467 343.60- 318,97
Sales Tax 324D 31.96-
TOTAL-CHECK 225 564 .56

ACCOUNT COFY - PAGE 02

ETATEHENT OF DISCLAINER On bohalf of servicing deales, 1 keveby certify that the inforssticn coobained
The Eschory warTancy conscituces all of the warrancles with respect ko the | hereon im scowrete unlpas otherwise ahewsm. Sarranty services described wese
malla af Fhla lreafireaea. Thae Bellery hershy ssnreasly discisiss all pearformed 8t oo charnn to owner. Thare wis o0 ndlocation from the appoazance of
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GMT360/370 Door Module



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 2 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 3 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 4 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 5 of 25



Pre test sample 1

B67000Z 110908149

Q_08 f GMT360-p.pdf Page 6 of 25



Pre test sample 2

AAALAAAAAMAAALA LY

c Adssdiisbiaddacaa

Q_08 f GMT360-p.pdf Page 7 of 25



Pre test sample 3

Q_08 f GMT360-p.pdf Page 8 of 25



Pre test sample 4

NeRAbAaArAabAbahe (O N S B : fesd bbbt aty

Q_08 f GMT360-p.pdf Page 9 of 25



Pre test sample 5

Q_08 f GMT360-p.pdf Page 10 of 25



sehbbhbbadnabiag o

Sddbdbiibindiiag

Q_08 f GMT360-p.pdf Page 11 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 12 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 13 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 14 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 15 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 16 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 17 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 18 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 19 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 20 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 21 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 22 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 23 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 24 of 25



{* } Indicates GM Confidential Business Information Redacted

Q_08 f GMT360-p.pdf Page 25 of 25



PE12-003
GM
4-20-2012
Q 08 G

(2) PIEO212 Engineering
Information - DDM
Inop.Xw.gm



Document ID: 2781768 Page 1 of 2

Document ID: 2781768

#PIEO212: Engineering Information - Driver Door
Power Window, Door Lock, Heated Seat Switches
Inoperative - (Mar 5, 2012)

Engineering Information — Driver Door Power Window, Door Lock, Heatge
Seat Switches Inoperative -

Subject:

Models: 2006-2007 Chevrolet TrailBlazer, TrailBlazer EXT
2006-2007 GMC Envoy, Envoy XL

Attention: Proceed with this Pl ONLY if the customer has commented about this
concern AND the PIE number is listed in the Global Warranty
Management / Investigate History link (GWM/I1VH). If the customer has
not commented about this condition or the El does not show in
GWM/1VH, disregard the Pl and proceed with diagnostics found in
published service information. THIS IS NOT A RECALL — refer to Service
Bulletin 04-00-89-053E for more details on the use of Engineering
Information Pls.

Condition

Important: If the customer did not bring their vehicle in for this concern, DO NOT proceed with
this El.

Some customers may comment that the switches (window, door lock and heated seat) on the
driver door no longer function. The customer may also comment that they smell or smelled a
burning odor or observed smoke from the switch area.

Cause

GM Engineering is attempting to determine the root cause of the above condition. Engineering has
a need to gather information on vehicles PRIOR to repair that may exhibit this condition. As a
result, this information will be used to "root cause" the customer's concern and develop/validate a
field fix.

Instructions

Note: The 10 amp DDM fuse located in the rear underseat fuse block may be open/blown and the
connector may be damaged.

If you encounter a vehicle with the above concern, remove the driver door module (DDM) and
inspect for signs of thermal stress (melting). If there is evidence of thermal stress, contact one of
the engineers listed below for additional instructions.

The engineer may request parts back for root cause analysis. Parts will be requested back using
the WPC process.

Contact Information © 2012 General Motors. All rights reserved.
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Engineer Name Phone Number
Chuck Bongiorno 586-854-8967
Brian Stouffer 586-907-3056

Please include the following information if leaving a message:
- Technician name
- Dealer name and phone number

- Complete VIN and repair order (R.O) number

On the repair order, document the date and time the call was placed (even if the engineer was not
reached).

If engineering is unable to return the call within one hour, proceed with diagnosis and repair based
on information found in SlI.

Warranty Information

If engineer was contacted or required information was provided, use:

Labor Description Labor
Operation Time

Engineering Information — Driver Door Lock and Side

*
N9681 Window Switch Inoperative

0.7hr

*This is a unique labor operation for bulletin use only. It will not be published in the
Labor Time Guide.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform

these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the WE SUPPORT
proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how VOLUNTARY
to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or TECHNICIAN
that your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit "

from the information. CERTIFICATION
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