Service Request Detail

Activities

Croatod Created B Assigned To  Actlvity Typo Activity Sub-Type Status Compleled Description

22372011 11:22:18AM  FABIANBR  FABIANBR Ovmership Changed Ovwnership Escalated 1o Done 22312011 1$:22:18AM  Ownership Escalaled lo BRC
BRC

Contact t ast Name Centad First Name Accuunt BAC Code

Corfidential Commenis

Croatlod Created B Assigned To  Activity Typa Activity Sub-Typo Status Completed Doscription
22312011 10:52:19AM  FABIANBR  FABIANBR  BRC PAR Initial Conlact- AVM Done 22372011 11:34:53AM  Called Steven Robinson

Cantact First Name Account

Steven Robinson
My name is B Product Alagation Depl with GM. My Service Request number is 71-816792705, Tha Customer's name Is Il Twerr retephone
number Is 'The Velvicle involved 1 a Year, Make and Model. -The customer Is alieging they experienced a thermal event with {heir vehicle, due lo

event escainting lo esis. You do nol need (o respond to this message unless you have any commen(s concems or questions.. pis contact me al 866-790-5600 x
31065

brandy.par.alx

Repont Generated for foporowm on 2/28/2011 Page 4 of 17



Service Request Detail

Activities

Creatod Created B Assigned To  Activity Type Activity Sub-Typo Status Compleled Dascription

2/23/2011 10:52:10AM FABIANBR  FABIANBR BRC PAR initial Contact- Deale: Done 2/24/2011 01:39:00 PM  Called Jackie Cheney Svc Adv YOUNG
. CHEVROLET COMPANY

[y gty Ty

Tt Trst Name — TRy - BAC Code

Jackie Cheney Sve Adv YOUNG CREVROLET COMPANY
645 N MAIN

LAYTON UT 84041-2230
8015441234

crs sts: | was catling in regards to svc hislory
-escalaling case o ceniral claima dus o thermal event

dir sts:

~came in 4 of Jan this year, window was nol working right -
~14/ dec 07 passenger window wont roll up

-both windows are passenger side windows

brandy.par.atx

Compleled Daoscription

212312011 10:51:57AM  FABIANBR  FABIANBR BRC PAR initial Contact- Phone Dene 2/23/2011 11:35:30AM  Called
~ ~ 3 st Name Account BAC Codo

lan

71-916792705

cust sis:

-we ware on (he hwy [15 going down to Salt lake Cily airport In Salt lake City, UT @ 65 mph to plck up dad, could smell plastic, pulled over and alt of a audden it
decipaled and didn't think of it, went to pick up dad and came back, next, day windows and locks on driversida panel doesn't work, contacted young Chevrolet in
Blankion UT, 100.00 hr to find oud whals wrongwith i, air force base firestone, did diag and they opened pane! and showed me black where it melled on the
Inside. plece of it and didn't fix i - leave panel unwired to crcuit R oul.

-Last 3 yaars - 2 had lo replace the window molor. first time just went out and woukdn't work at all and wouldn't go 8 the way up, felt draft - 350 owt of pocket the
firsl Ume, trying lo find out how e happened

-mileage unknown at this lime

crs sls: adv cust of esis statement
-adv cust escalating case due lo thenmal event 7-10 business days

brandy.par.aix
Contdential Comments

Report Generated for toporowm on 2/28/2011 Page 5of 17



Service Request Detail

Activities

Completed Description
212372011 11:35:27AM  Called

Assignod To  Activity Typo Activity Sub-Typo
FABIANBR BRC PAR Acknowiedgement

Caontact First Namne - - - — - ACCOUN

lan

71-916792705

cust sis:

-we were on Lhe hwy 115 going down to Sak lake Clty airport In Salt ke City, UT @ 85 mph to pick up dad, could smell plastic, pulled over and all of a sudden it
decipated and didn think of i, went to pick up dad and came back, next, day windows and locks on drivarside panel doesn't work, contacled young Chevrolet in
Blankton UT, 100.00 hr 1o find out whats wrongwith it, alr force basa fireslone, did diag and they opened pane! and showed ma black wherse it melied on the
Inside, plece of it and didn't fix it - leave panef unwired lo dircuit it out,

-Last 3 years - 2 had (o replace the window motor, first lime just went oul and wouldn't work at all and woukin'l ga all the way up, (ell draft - 350 ou! of pocke! the
first time, trying o find out how fire happenad

-mileage unknown at this time

ors sts; adv cust of esls statement
-adv cust escalaling case due to thermal evant 7-10 business days

brandy.par.atx
Croatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Description
223/2011 10:51:40AM FABIANBR  FABIANBR Research Dane 22312011 11:22:49AM  Research

Contact First Name BAC Code

No Refated Repairs:
No Provious SR's:
No Open Recalls:
brandy.par.atx

Ccenfidenhial Comments

Report Generated for toporowm on 2/28/2011 Page 6 of 17



Service Request Detail

Activities
Croated Crealed 8 Assignod To  Activity Type Actlvity Sub-Typo Status Completed Doscrption
232011 10:58:19AM FABIANBR  FABIANBR BRC PAR Cazge Assigned Done 2232071 10:51:39AM  FABIANBR @ 31065

Contact  ast Nanie - Contact Firsl Name - - Account BAC Code

FABIANBR @ 31065

Desctiptlon
22312011 10:48:311AM  ROXASKR  ROXASKR Outbound Call Third Party Dene 212312011 10:50:55AM  PAR

“nntact | ast Name Cantart Fircet Namp BAC Code

forwarding case fo PAR

spoke with: Brandy
lan Roxas/EMAILIMLA CAC Tler VL 1 EMP ext (12769)

Report Generated for toporowm on 2/28/2011 Page 7 of 17



Service Request Detail

Activities

Created B Assignod To  Activ 0 Actlvity Sub-Typo Status Complated Doarrintinn
36AM  ROXASKR  ROXASKR Outbound Call Cuslomer Made Contact Done 27232011 10:47:20 AM

Centact birst Name - Accourt - e BAC Code

>it staried from a smel, we are not sure where the smell Is coming from

>smell of plastic or fumes

>the next day we talied to Young Chevrolet and they said its going to be an expensiva charge fo check on it
>we wenl lo Fireslone did a diagnoasis, they pulled the panel off and showed us where ils melled

>we already have the front passenger replaced twice within 3 years

>they advised us not to hook up the panel, ta leave unwired to prevent a fire

Crs Adv:
>due to the nature of your slivation | may need to make contact with PAR dept, please stay on the line

Cust Sts:
ok

Tan Roxas/EMAILMLA CAC Tier VLVL 1 EMP ext {12768)

Croatad Created B Assignod To  Activily Typo Activity Sub-Typo Status Complated Doscription
Volce Mall Received Done 2232011 10:40:24 AM  Voice Mall Recelved

21232011 1039:37AM  ROXASKR  ROXASKR  Inbound Call Customar

____Cantact First Name Accaunt

>T'm soiry { was oul of town last week
>look forward to talk to you

fan Roxas/EMAIL/MLA CAC Tier LVL 1 EMP ext (12769)

Report Generated for toporowm on 2/28/2011 Page 8of 17



Service Request Detail

Activities

Croated Created B Assipnod To  Activity Typo Actlvity Sub-Typo Status Completed Doscription

223/2011 02:37:12AM ROXASKR  ROXASKR Scheduled Outbound Call  Follow-up Allempt Done 2/23/2011 10:38:51 AM  Followsup Altempt
Cust

Contacl Lasl Name Cantact First Name Account BAC Code

3/2011 10am-12pm ESY

action plan:
>ascalate {o PAR dept

lan Roxas/EMAILIMLA CAC Tier LLVL 1 EMP ext (12769

Confidential Comments

Croatod Created 8 Assignod To  Activity Typo Activity Sub-Typo Status Compleled Doscription
2/22/2011 06:42:25 PM  LABAYOTE ROXASKR Notify CRM Customer Called Done 2/23/2011 02:37:05AM  *“Informing of cust contact
Contact Last Name Contact First Name Account HAC Coge

Report Generated for toporowim on 2/28/2011 Page 9of 17



Service Request Detail

Activities

Croatod Craated By Assignod To  Activity Typa Activity Sub-Typo Status Complated Dcescription
2/22/2011 06:37:25PM LABAYOTE LABAYOTE  Inbound Call Customer Complex Raquest Done 222/2011 06:4222PM  **assisting only
Contact Last Name - Contact Frrst Name.... Account

Cust sts:
>follow up onmy case 71-916792705
>been went out of town and | recalved email from an agent

Cust seeks:
>ocrs

CRSADV:

>vill contact oers

>gave ocrs numbes

**calling ocrs

>acrs not available, leave VM?

Cusl sts:
>yespls

CRS STS:
>will also make a note Lo lan that you called and asking for a call back

Ted/CAC Tier 17 MANAVL 0 empowered

Created By  Assigned To  Activit: ] Completed Descripllon

22212011 08:37:21 PM  LABAYOTE ROXASKR SR Opened Dons 2/22/201108:37:21 PM SR in Status of Closed has been Re-
Cantact First Name Account BAC Code Opened by LABAYOTE

Confidenhal Comments

Report Generated for toporowm on 2/28/2011 Page 10 of 17



Service Request Detail

Activities
Croated Created B Assigned To  Activity Typoe Actlvity Sub-Typo Status Completed Ooscription
22212011 04:01:47AM ROXASKR  ROXASKR SR Closed - Salisfied Done 2/2212011 04:01:47AM  Service Reques! has been Closed

Tttt st Name Account BAC Code - Salisfied.

Creatod Creatled B Asslgnod To  Activily Type Actlvity Sub-Type Status Complated Description
272212011 04:01:11AM  ROXASKR  ROXASKR SR Closed - Satisfied Done 2/22/2011 04:01:39AM  closing sat

Corlact Last Name Contact First Name

closing sat as per business rule
fan Roxas/EMAIL/MLA CAC Tier VL 1 EMP ext (12769)

Report Generated for taporowm on 2/28/2011 Page 11of 17



Service Request Detail

Activities

Croatad Created B Assigned To  Actlvity Typo Activity Sub-Type Status Completed Doscription

22272011 03:59:28AM  ROXASKR  ROXASKR Emall - Outhound Dang 2/22/2011 04:00:56 AM  Chevrolet Customer Assistance
Contact Last Name - .- Contact Fust Name Accourt BAC Code

Service Request 71-916792705
Customer Relatlonship Specialist: lan

oo L
I was reviewing your file and observed hal you have nol contacted the Chevrolet Cusiomer Assistance Center,

If you would stifl ke lo reach us in the future, please call our Chevralet Customer Assistance Center at 1-800-222-1020. Cusiomer Relationship Spacialisis are
available Monday through Saturday from 8:00 a.m. lo 9:00 p.m. Eastemn Time.

Agaln, thank you for contaciing Chevrolel.
Sincerely,
The Chavroiet Consumer Support Team

Croatod Crealed B Assigned To  Actlvity Typo Activity Sub-Typo Status Campleted Doscription
21772011 05:50:21 AM  ROXASKR  ROXASKR Scheduled Outbound Email 5 Day Follow-up Oone 222/2011 03:62411AM  Emall § Day Follow-up
Emall

Contard | ast Names Crrtact Biref Ngme Account 8AC Caode

2122/2011 03am-0Sam EST

aclion plan;
>gather more Info ptior lo PAR warm lransfer

1an Roxas/EMAIL/MLA CAC Tier LLVL 1 EMP ext {12768)

Report Generated for toporowm on 2/28/2011 Page 12 of 17



Service Request Detail

Activities

Created Created B Assignod To  Activity Type Actlvity Sub-Typo Status Completed Doscription
2/16/2011 01:05:44 PM CALLOCO  ROXASKR Notify CRM Done 21772011 05:49:55AM  CB made
Contact Last Name - Contact First Namo Account - - — - BAC Code

pls see notes
Confidential Comments .~

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Stalus Completed Doscription
2/16/2011 01:04:09PM  CALLOCO  CALLOCO QOutbound Call Customer Received No Answer Done 2/16/2011 01:05:42PM  “Assisting®

Contact Last Name Contart First Name Account BAC Code

Acrs sis:
tried to contact cust but nol there.

connie callo ICACTHEmpLVI1MLA

Croaled Created By  Assignod To  Acllvity Type Actlvity Sub-Typo Status Completed Doscription
211512011 10:58:57AM ROXASKR  CALLOCO Schaduled Oulbound Call  Follow-up Altempt Done 2116/2011 01:0:02 PM  Follow-up Attempt
Cust

Contact Last Name Cantact First Name Account

S

2/16/2011 12pm-2pm EST

action plan:
sgather more info prior to PAR warm transfer

{an Roxas/EMAILMLA CAC Tler [LVL. 1 EMP ext (127689)

Confidential Comments
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Service Request Detail

Activities

Croatod Crealed B Asstgnod To  Aclyity Typo Activity Sub-Typo Status Compleled Doscrintion
21152011 10:56:31AM  ROXASKR  ROXASKR Outbound Call Customer Left Message Done 211612011 10:58:40 AM

Contact Last Name § s - Account

1-866-790-5600 axt 127639

working houes 8am-11am ET mon-fri

SR provided

1an Roxas/EMAIL/MLA CAC Tier I/LVL 1 EMP ext (12769)

Croatod Created B Asstogned To  Activity Typo Activity Sub-Typo Status Completed Doscription

211512011 D1:47:05AM ROXASKR  ROXASKR Scheduled Outbound Call  Iniiial Attempt Done 211572011 10:56:26 AM Initial Attempt
Cusy

BAC Code

Contact 1 ast Name Cantac Firct Name Account

21152011 10am-12pm EST

aclion plan:

>wam transfer lo PAR

lan Roxas/EMAIL/MLA CAC Tier WLVL 1 EMP ext (12769)

Croated Created By  Assignad To  Activity Typp Activity Sub-Typo Status Completed Doscription
21412011 07:20:02AM DEGUIAME ROXASKR Nolify CRM Other Done 2/15/2011 01:46:48AM VM Received

BAC Code

ontact Last Name Contact First Name Account

OMMmenis

P!euevefer {0 1B Cus! Activity

Report Generated for toporowm on 2/28/2011 Page 14 of 17



Service Request Detail

Activities
Croated Created B Assignod To  Activity Typa Actlvity Sub-Typo Stotus Complated Doscription
2142011 OT:17:22AM  DEGUIAME DEGUIAME  Inbound Cak Customer Voice MaR Received Dane 2/14/2011 07:19:69AM VM from Cust (Ass(sting Only)

Cantact First Namg - . - - - L.

Cusl sis.: just received your email, sorry | haven't gotlen back to you quicker. This is Sleve Wmms. regarding the '06 TraiBlazer with the
Intesnal fice In the power window panel. There really Isn't a set ime to call me, my number Is me Mon-Fri I'd be willing to tak to you if you can
give me a call, sorry ] wasn't able lo get back to you quicker. give me a call Mon-Fri coming up and hopefully we can resclve this issue quickly. Thank you very
much.

Senl:” 2112/11 2:.07 pm EST

Mel/Tier 1/CAC EmaliMLA/Level 1 Emp.

Confidential Cammertits

Croated Created B Assignod To  Activity Type Aclivity Sub-Type Status Completed Description
2/10/2011 11:00:45AM ROXASKR  ROXASKR ﬁwduled Outbound Cancelled - Cust Called Done 211512011 01:46:59AM  Email 5 Day Follow-up
ail Prior

Contact Last Name Contact First Name Accaunt BAC Code

2/15/2011 03am-05am EST

action planc
>wailing for cust response

fan Roxas/EMAILIMLA CAC Tier ULVL. 1 EMP ext (12769)

Confidential Comments
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Service Request Detail

Activities
Croatod Created By  Asslgnod To  Aclivity Type Actlvity Sub-Typ Status Completed Doscription
2/1012011 10:57:24 AM  ROXASKR  ROXASKR Emall - Outbound Done 2/10/2011 11:00:06 AM  Chevrolet CustomerAssislance

Conlact Last Name - Contact First Name

Service Request: 71-916792705
Customer Redalionship Specialist: fan

cox [
Thank you for contacting Chevroletl Custamer Assistance Cenler.

We understand that an Intemal fire recently occurred on your 2008 Chevrolet TrailBlazer. We recognize your disappointment and inconvenienca towards Ihis
axperience. We would be glad (o further look into this matier.

Based on the nature of your emall, it is apparent that contacting you by phone would allaw us a beiter opportunity to assist you and ensure that we respond to
your concern in a timely manner.

Plaase reply to this email wilh a date and Ume thal we may contact you, along with the telephone number whera you can be reached dwing this lime. Or, lo
reach me by felephone, please call a 1-866-790-5600 extension 12769,

Based on the information you had p! p y. | d a Service Request to document your case. The Service Request numbar assigned 1o your case
I8 71-916792705. Please refer o this number on any fulure commespondence about your casa,

Again, thank you for contacling Chevrolet.
Sincerely,

The Chewrolet Consumer Support Team
[YTHREAD ID:1-F5RIN7)

—0Original Message-—

From I
Sent: 2/972011 11:40:20 PM
To: cac@chevrolet.eom

Suvbject: Chewvrolel Vehicle Concem

Report Generated for toporowm on 2/28/2011 Page 16 of 17



Service Request Detail

Activities
Croated Created By Assigned To  Activity Typo Activity Sub-Typo Status Cemeleted Dascription
2972011 11:40:51 PM ROXASKR Emal| - Inbound Done 2/10/2011 11:00:00 AM  Chewrolet Vehicle Concern

(lantact | ast Nama Coantac) Ciegt Name - Account

Evening Phone: (- ex

Comments: Dear SifMaam,

| am wondering why am | being charged far a malfunction/fire in my Chevy Traktblazer (power window panel front drivars)? The entire panel does not wark
bacause of an infernal fire which luckily was contalned to the inside. | was told that # was starled because of the regulator/imotor. Please explakn to me why |
should have lo pay for an intemal fire in the panel which is a manufactureer defect. 1 have also had to replace the front p gers window regulator twice. Onca
during wasranty period and again 3 years laler after warranty. | have seen mulliple complalnts about the same panel malfunctioning that caused the butlons to
die. Please reply ASAP| This needs (o be resolved before an even bigger fire otcurs and someone dies. | do nol belleve that | shoukd have to pay for any
malfunclioning fire. Thank you (or your time.

Vehicle Concem Info:
Nature of Concem: vehicle
Modet:

Year; 2008

VIN Number: 16NDs13sa6z R
Mileage:

Allow Phone Contact: no

Best Time for Phone Contact:

Dealer Info:
Preferved Dealer:
Autherzed Dealer:
Dealership Contact:
Last Visit to Dealer:

Confidenttal Comments

UCC Information

UCC Code Symptom Doscriptian :
N42 Thenmal Event Etectrical - Power Door Lock Molor / Switch / Wiring

Report Generaled for toporowm on 2/28/2011 Page 17 of 17



Global Warranty Management

Page 1 of 2

| ShetriWarranty.

}T.J February 28, 2011

. el L
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Global Warranty Managemenl: Man > Interdaca With Cuslomer > Viow Vohicls Summary

INTERFAGE WITH
CUSTOMER

View Vehicle Summary @

This screen allgws GMVIS users to view the Summary of Vehicle infarmatian, Field Actions, Semvice Infarmaton,
Appticablo Warranties. Transaclion Histocy. Sennca Contract(s) «f apphcable. Warranty Block. Branded Tille information
and OnStor and XM Radio nformation (it epphcable)

Vehicle Information

VIN 1GNDS13536/ I

Service Contract. No Branded Title No
Order Typo 70 - RETAIL - STOCK

Fieid Actions' 0_Qpen

Modes. C$15508-2006 TRAILBLAZER SUV 2WD
Warranty Block No PD! Status No

Required Field Actions Open field actions are highlghied

Vehicle has no current recoed of raquited fald actions.

Branded Title

“The VIN information comained herain and information darved therefrom ts tha propnetary property of The Poik
Company and 18 {0 be used only for the purpose of warmranty venficaton and shall not be used for any other
purpese whatsoaver

Vehicie has no currant recard of branded titles.

Warranty Block

Vohiclo has no currant racord of warranty block.

Service Information

Vehicie has no curront record of cutstanding service Informatlon.

OnStar and XM Satellite Radio Information

Rolor to Help page for detalls. For OnStar conlact 888.ON_STAR1 [028.667,8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677).

OnSuar Equipped: Y
XM Equippad. N
OnStar Vehiele Diagnestics Y

OnStar Status Active
XM Status NA
DMN Enabled N

XM Redio ID:

Applicable Warranties Vahd wasrantes arg ighlighted
Warranty Add ~ Starst Effective End End
Valld  Description Date Dale Odometar Pate Odomator

Emission Select 02/23/2010  08/03/2008 18 Ml 08/03/2014 80,018 M)

Componant Lid Wiy
Cotrosion Limited 02/23/2010  08/03/2006 18 Ml 08/03/2012 100,018 M!

Watranty

Bumper to Bumper 021232010  08/03/2006 18Ml 08/03720089 36,018 M!

Limited Warranty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDS13S362...

For this vehicle:
-= Vigw Vehicla Summpcy

_. Service
Contract

- Branded Titte
- Warranly Black

2/28/2011



Global Warranty Management Page 2 of 2

Service Contract

Vghicle has no current racord of service contracts.

Transaction History View Dotails
JohCard JobCard Transaction Transaction Odomater
Date Number Type Adjustment Labour Operation Reading

07/27/2009 259422 ZREG-—Regulsr D1002 - Blower Motor Resistor 26,683 M1

Vehicle Replacement '
Transaclion
022712008 259422  ZREG—Regular H9351 - Customer Concem Not 28,883 M|
Vehicle Duplicated - Brakes
Transaction
10/08/2008 243650 ZREG~-Regular 25000 - DEALER/RETAILER 21,840 MI
Vehicle TRADE(PART OBTAINED
Trangaction LOCALLY)
10/08/2008 243850 ZREG—-Regular N2328 - Switch - Ignition/Kay 21,540 Mi
Vehicle Waming - Replacs
Transaction
1211412007 225984  ZREG--Regular N3314 - Fronl Sida Door 13,597 Mt
Vehicla Window Regulator Motor
Transacticn Replacement - Right Side
1211472007 225004 ZREG—Regular Z5000 - DEALERVRETAILER 13,587 Mt
Vehide ‘TRADE(PART OBTAINED
Transaction LOCALLY)
05/24/2006  A47468 ZPDl—Pre- Z7000 - Pra-glivery Inspaction oMI
Dalivary Inspection - Basa Tima

Globas Warrgnty Management Sile Map
Prvacy Pabey | Teoms of Use © 2005 Gena:al Motors A ghts rserved

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDS 138362... 2/28/2011



Global Warranty Management
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Global Warranty Managaomant: Main > interface With Customer > View Vehicle Bulld

INYERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows GMAVIS usors to view the inilal binld nformaban on the selected VIN meluding opyon codes with

dascrptions (where avaitable)

®

For this vehicle:

— h mn
Vehicle Information - (szg':tr?c:
wvIN 16NDS1as6: Model: CS15508-2006 TRAILBLAZER SUV 2WD -+ Branded Tite
Service Contract No Branted Tille' No Warranty Block. No PDI Stalus' No - -« Warrnty Block
Order Typa 70 - RETAIL - STOCK w Vigw Vetucle Bulig
Feit Actans @ Coen R iew venc

M) 1] ma
— —- - View Vehely
» Transaclion History

Vehicle Bulld O
Mode! CS15506-2008 TRAILBLAZER SUV 2WD Order Number KBZDAP - i Lacle Dolvery

Gross Verucle Weight' 2,520

Builg Date. 05/24/2008
Buid Plant. 2-

Option Codes

*IVH is not the dafinibve source of GM Vemcls RPO intormation and is intended for service reference anly Should
thare be any quastons about the vehicle's anginal build ¢r RPO infarmalion pleasa refer to the onginal vehrclo

mvoige of window slicker

158 - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS 152 - PREFERRED EQUIPMENT
* FLOOR MATS, FRONT & REAR " REAR WINDOWDEFOGGER *DEEP  SAVINGS

TINTED GLASS * BODY SIDE MOLDINGS * LUGGAGE RACK CROSS
BARS * TRAILER WIRING CONNECTOR * REMOTE KEYLESS ENTRY "

THEFT DETERRENT SYSTEM
28H - LIGHT GRAY

48U - BORDEAUX RED METALLIC

7AB - FRONT SPRING

9NR - SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD DETECT

AUO - KEYLESS REMOTE DOOR LOCK
830 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WINDOW DEFOGGER
CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

FES . 50-STATE EMISSIONS
JFB - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

241 - INT TRIM LT GRAY/DK
GRAY

6AB - FRONT SPRING
8NS - SUSPENSION

AS0 - FRONT RECLINING
BUCKET SEATS WITH FLOOR
CONSOLE

AKS - DRIVER & RIGHT FRONT
PASSENGER AIR BAG

AMS - SPLIT FOLOING REAR
SEAT BACK

AXP . MPV VIN IDENT POSITION
B32 - FLOOR MATS, FRONT AND
REAR

B86 - MOLDING BfS COLOR
C4D - GVWWRATING - 5550 LBS

DAY - ASSEMBLY PLANT
MORAINE, OHIO

EVA - EVAP EMISSION
REQUIREMENT

GU6 - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL
LL8 - VORTEC 4200 SFI {8

M30 - 4-SPD AUTO TRANS WIOVERDRIVE AND ELECTRONIC CONTROL N40 - POWER STEERING

N75 - 47” SPORT ALUMINUM WHEELS
N23 - WHEEL, FULL SIZE SPARE

R4Y - TIRE BRAND-GOODYEAR
R8D - IDENTIFIER - TIRE CHANGE

gl'ﬂ - EMISSION SYS FED - TIER

QTM - P245/85R17 BWALS
TIRES

R6P - PREMIUM PAINT
REK -

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild. do?VIN=1GNDS 138362 ... 27282011



Global Warranty Management

R8U - GM ACCESS - AUTOBOOK IDENTIFIER
761 - DAYTIME RUNNING LIGHTS

TB4 - LUFTGATE
UAB - THEFT DETERRENT ALARM SYSTEM
UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN

V1K - LUGGAGE RACK CROSS-BARS

VXS - COMPLETE VEHICLE LABEL

Y03 - BASE EQUIP FOR SCH GVWPL-FT AX
Y06 - BASE REAR SPRING

ZW? - PREMIUM RIDE SUSPENSION

Page 2 of 2

SLM - STOCK ORDERS

793 - STAMPING VEHICLE IDENT
NUMBER

U73 - FIXED MAST ANTENNA
UBO - AM/FM STEREO W/CD
UY7 - TRAILER WIRING

HARNESS
V73 - STATEMENT OF VEHICLE
CERT.-UL.S. /[CANADA

X88 - CHEVROLET CONVERSION
YDS5 - BASE FRONT SPRING

2NF - TIRE, FULL SIZE SPARE
ZY1- SOLIO PAINT

Added Option Codes

Vehicle has no currant recard of SAID codes.

Giobal Warranty Management Site Map
Privacy Policy | Tems of Use

© 2005 Generg) Motors All rights resarved
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Global Warranty Management Page 1 of 2

P TN T R e o S| v > p—
| B @elpiWarranty.: - o ] —
Sonc-E R ANt ookt 1 ] February 28, 2011
Global Wacranty Managemont: Main > Interface Wsh Customer > View Vehicla Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
;3:1: ng::?uaamfmws users 10 view the (nfarmation on vanous ma;or companents added o the VIN salected Far this vehiclo:
» View Vohigle Summary
Vehicle Information - 8:‘,,,“;;“;:,
vin 16NDS13s3s2[ Mogel CS15508-2006 TRAILBLAZER SUV 2WD . Branded Tete
Service Contract: No Branded Titte' No Warranty Black No PDI Status No -« Warraaly Block

Oider Type 70+ RETAIL - STOCK

Field Actons’ 0 Open ] .. View Vanglo

* Component Symmary
Vigw Vehicls
- Transaction History

Vehicle Component M} il I "
Component Code 10-ENGINE ASSEMBLY Traceabilily 605100027 * Ind i
Source Piant  V-CPC FLINT, MICHIGAN Part f Number Broadcast. NFS
Dale Scannad 05)24/2008 Time Seanned  05:39:00 Scan Staton 0t
Componant Cods  35-STEERING COLUMN - SIR SYSTEM Traceability 003461358
Source Plant  S-SAGINAVDIVISION SAGINAW,MI Part / Number Broadcas! A1Z
Date Scanned 05/24/2006 Time Scanned: 08:26:00 Scan Station 05
Componen: Code  §1-TRANSMISSION Traceabiily 43554698
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO Pant/ Number 8roadcas! 5SOD
Oate Scanned 05/24/2006 Time Scanned. 05:47:00 Scan Station 02
Companent Cexte  65-REAR AXLE ASSEMELY Traceabifity 123121435
Soures Plant  C-SAGINAW BUFFALO, NEW YORK Part  Number Broadeast CNB8
Date Scannad 05/24/2006 “ime Scanned 08:33:00 Scan Staton 11
Component Code 92-BRAKE PRESSURE MODULATOR VALVE Traveabiity 00344895
ASSEMBLY
Soutce Plant: K-KELSEY-HAYES JASPER, INDIANA Part # Number anaucaosg

3051
Date Scanned 05/24/2006 Time Scanned 07:56:00 Scan Staton

21

Component Code AB-IR-MODULE ASM-INFLATOR Traceablity 1GTTVPL
Saurce Plant Q-RIMIR MATAMORS MEXICO Part  Number Broadcast 2385
Date Scanned 0502472006 Time Scanned 09:54:00 Scan Sigtion 08
Component Cade AL-IR-MODULE ASM-U/P Teaceability SAAMLOD
Saurco Plant M-MORTON-THIOKOL, Part f Number Broadcast 5521
Date Scanned  05/24/2006 Tume Sconned. 06:18:00  Scan Stalion 04
Component Code CB-SEQ NUM (FLEX) BODY ASM Traceabllity 2050048
Source Fianl. - Part / Number Broadcast 122
Date Scanned  05/12/2005 Time Scanned' 00:03:00 Scan Stanpn
Component Cade. CF-SEQ NUM (FLEX) PAINT PROCESS Traceabiity: 2258034
Sourca Plant - Part / Number Broadcast. 1WW
Date Scanned 05/23/2006 Tima Scanned 00:35:00 Scan $taton
Component Code. CK-SEQ NUM (FLEX) GEN ASM Traceabilly 2260164
Sourca Plant - Part/ Number 8roadcast 1PT
Date Scanned  05/23/2006 Tine Scanned 18:17:00 Scan Stanon
Component Cods. CM-SEQ NUM (FLEX) GEN ASM Traceabity 2266522
Sourcs Plant: - Pan f Number Broadcast 1PH
Oate Scanned: 05/24/2006 Tima Seanned' 03:50:00 Scan Station

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDS 135362} 272872011



Global Warranty Management Page 2 of 2

Component Cods. CP-SEQ NUM {FLEX) GEN ASM Traceabilly. 2257543
Source Plant - Parl / Number Brosdeast 1GB
Date Scanned' 05/24/2006 Time Scanned 04:21:00 Scan Siahon:

Service Agent installed Component

Vehicle has no current record of vahicle component

Global Wamanty Management Sile Map
Pavacy Policy | Terms of Use © 2005 General Motors All rights reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDS 135362l 22282011



Global Warranty Management Page 1 of 3
‘-' e Wl DR e | Febnuary 26, 2011
Global Warranty Managemont: Man > Intetface With Customer > View Vehicte Transaction History Detall

INTERFACE WITH

CUSTOMER

View Vehicle Transaction History Detail

®@

This screen allews GMVIS users to view the avaidable informatian or indwdual transacton for the VIN selacled

Vehicle Information

vin 1enosissss2

Servnica Contract: No Branded Tdlz No
Order Type 70 - RETAIL - STOCK

Field Acticns: ©_Qoen

Model CS15506-2006 TRAILBLAZER SUV 2WD
Warranty Block No

PD! Stalus No

Job Card Date: 07/27/2009

Repur Service Agent 113111

YOUNG CHEVROLET COMPANY
645 N MAIN

LAYTON UT 84041-2230
8015441234

Job Card Number: 250422

Odometer Reading' 26,683 M|
Autharization Code

Procass Date
0713112009

Transacuon Type.
ZREG—-Regular Vehicls Transaction

Transacton Expense Category
Wacranty

Custemer Compiant Code
0000-Cenvertad Claim

Job Card Linp 8 1 Transaction Agjusiment
tabour Op D1002-Blower Motor Rasistor Replacement
Causal Parl Number

~+«See other Parts and/or Nel ltems

Cause Code 0000-Converted Claims

Line Total USD 1686.11

Job Card Date: 07/27/2009

Repair Service Agent 113119

YOUNG CHEVROLET COMPANY
845 N MAIN

LAYTON UT 84041-2230
8015441234

Job Card Numbar: 259422

Odomater Reading 28,683 MI
Authonzation Code.

Procass Date
0713172009

Teansacton Type:
ZREG--~-Regular Vehicla Transaction

Transaction Expense Calegory
Warranty

Customer Complaint Coan
0000-Converted Claim

Job Card Line & 2 Trgnsaction Adjusiment
Labaur Op H9901-Customer Concem Not Duplicated - Brakes
Cousal Part Numbat

Cause Codn 0000-Convarted Claims

Line Total. USD 27.33

Jab Card Date: 10/08/2008

Job Card Number: 243650

Far this vohicie:

~ Vigw Vehicle Symmary

.. Senice
Contract
-+ Branded il
» Warranty Block

- View Vehiclg Build
. View Vehcig
gommnen! §Umm§l!
View Vehicle
- Transaciion Hisiory
Detaq
Vahi i
Information

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistory Detail do?VIN=1GNDs 135362JJ] 22282011



Global Warranty Management

Repar Service Agent 113111
YOUNG CHEVROLET COMPANY
645 N MAIN

LAYTON UT 84041-2230
8015441234

Odomeler Reading 21,540 M!
Authorization Code

Process Date

10/14/2008

Transaclion Typs:

ZREG--Reguiar Vehicls Transaction
Transaction Expense Category
Waranly

Custemer Comptaint Code
0000-Convertad Claim

JobCadine s 2 Transaclion Agjusiment

Cause Code. 0000-Convaited Claims

Labour Op Z5000-DEALER/RETAILER TRADE{PART OBTAINED LOCALLY}

Causal Part Numbar
— h f 1 [lams

Line Totat USD 75.29

Job Card Date: 10/08/2008

Repar Sernace Agent 113111
YOUNG CHEVROLET COMPANY
845 N MAIN

LAYTON UT 84041.2230
8015441234

Job Card Number: 243850

Odometer Reading: 21,540 MI
Aulhonzation Codo

Process Date
1012412008

Transacton Type:
ZREG—Regular Vehicla Transaction

Transackon Expense Category
Warranty

Customer Complaint Code
0000-Converted Claim

JebCard Line ¥ 1 Transachon Adjusiment
Labour Op N2328-Switch - Ignition/ikey Waming - Replaca
Causal Part Numbaer

«See other Parts endfor Nat tems

Cause Coda  0000-Converted Claims

Line Totat USD 480.28

Job Card Date: 12/14/2007

Repair Service Agent. 113111
YOUNG CHEVROLET COMPANY
845 N MAIN

LAYTON UT 84041-2230
8015441234

Job Card Number: 2253894

Odomater Reading. 13,597 MI
Authonzaton Cade.

Piocess Date:
1272112007

Transaetion Yypo:

ZREG-~Regular Vehida Transaction
Transacton Expanse Category
Customer Complaint Code
0000-Converted Claim

JobCardLine 8. 1 Transaction Adjusiment

Cause Code. 0000-Convested Clalms

Labour Op N3314-Front Side Door Window Ragulator Motor Repiacement - Right Side

Causal Parl Number
--Sae other Parts andfor et liems

Ling Totat USD 342.66

Page 2 of 3

http://gmvisz.gotd.gm.com/gmvisZ/showClaimHistoryDetail.do?VIN=IGNDS138362-. 2/28/2011



Global Warranty Management Page 3 of 3

Job Card Dats: 12/14/2007 Job Card Number: 225994

Repeir Service Agsnt: 113111 Odometer Reading: 13,587 ML

YOUNG CHEVROLET COMPANY Authon2ation Code:
845 N MAIN

LAYTON UT 84041-2230

8015441234

Process Date.
1212172007

Transaction Type-
ZREG-~Regular Vehicle Transaction

Trensaclion Expense Category

Cuslomer Complaint Code
0000-Converted Claim

JobCadline s 2 Transacton Adjusiment Cause Code’ 0000-Converted Claims
Labour Op Z5000-DEALER/RETAILER TRADE(PART OBTAINED LOCALLY)
Causal Pant Number

—See other Parts endior Nat Hems Line Tolal. USD 76.20
Job Card Data: 05/24/2008 Job Card Number: A47488

Repair Service Agent: 114880 QOdometer Reading OMI

THOROBRED CHEVROLET, INC. Authorization Code:

2121 N ARIZONA AVE
CHANDLER AZ 852253414
4808890131

Process Date:
05/30/2008

Transaction Type:
ZPDI-~Pre-Delivesy Inspection

Transactron Expense Category:

Cuslomer Comptaint Code
0000-Converted Claim

JobCardLine & 1 Transacyon Adjusiment Cause Code 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspaciion - Basa Time
Causal Part Number
Line Total: USD 105.73

Globat Warranty Management. Site Map
Privacy Potey | Twsms of Use © 2005 General Matars. All nghts reserved

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail do?VIN=1GNDS 138362.‘- 21282011



Global Warranty Management Page 1 of 1

B_Logous

aliis "'5'4.")\_- S - 4 Q% - a b n o ) Fabruary 28, 2011
Global Warranly Managoment: Man > Interioce Wilh Cusiomer > View Vehicle Dellvory Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

This screan allows GMWS users to view the avadable information for the setected VIN dalverad [o the Service Agen For this vehice:
and the utbmalz customer Not al sections wall be poputated for all VINS or this venicle;

-« View Vehicle Summacy

Vehicle Information a ?;3?\.";2

vin 1enosas3czi Model CS15506-2006 TRAILBLAZER SUV 2ZWD _. Branded Tiie
Servica Contract No Branded Tilla No Warranty Block No D) Status No - Warmanty Block
Order Type. 70 - RETAIL - STOCK -« View Vehigie Byiid

Componeni Symmary
View Vehicle
» Transaction History
Involce Infarmation Datail | ’
Invoicing Sernce Agent. 114880 invoice Date' 05/24/2008 &
THOROBRED GHEVROLET, INC Information
2121 N ARIZONA AVE
CRANDLER AZ B5225-3414 4808990131

Ship to Information

invoicing Semnce Agent 114880 Shp to Date N/A
THOROBRED CHEVROLET, INC.

2121 N ARIZONA AVE

CHANDLER AZ 85225-3414 4808990131

Dellvery tnformation

Delivery Servica Agent' 114880 . Belwvery Date: DB/0N2006
THOROBRED CHEVROLET, INC. Debvery Type: 010-{NDIVIDUAL
2121 N ARIZONA AVE Dalivery Odometar 18
CHANDLER AZ 85225-3414 4808590131

I Service Information
lnvaicing Service Agant In Service Date  N/A
In Serice Type 0000
In Setwvice Odomeler 0

Global Warranty Managemeni Site Map
Prvacy Policy | Terms of Use © 2005 Genaral Motors Al nghts reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDS13...  2/28/2011



ESIS/GM Central Claims Unit 800.888.0164 fel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Lawrence Harrington
Claims Administrator

March 7, 2011

Steven Bilinski
3176B Lexingston Street
Hill Airforce Base, UT 84056

RE:  Claimant: I

Our File No.: 725268

Our Client: General Motors LLC
Date/Event: 2/2/11

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDS13S362

Dear Mr. -

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in Utah is four years
from the date of the original purchase. Our records show that the vehicle was purchased by the original
owner on August 3, 2006, and this statute would have expired on August 3, 2010. As such, this claim is
time barred and, GM must respectfully deny this claim.

Sincerely,

Lawrence Harrington
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No. 71-923590868 Ref No. Goodwillt No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unit BRC

Last Name - First Name - Approval Not Initiated Aros PAR

Daytime # Evening # uce Electrical - Power Door Lock Motor/  Sub-Area  Initiate PAR- Thermal Event
Address City Camden {nvoived Dir Safoty Yes

State NY ZipCd ConAcct Source Phone Updatad  3/2/2011 04:47:04 PM
Serlal #VIN 1 Gnonsstmd Mode! Year 2007 Priority Medium Licanso # Owner SANCHERI

Make Chevrolet Warr. Start ~ 03/24/2007 Status Open Oponed 37272011 03:51:39 PM
Model TrallBlazer Miloage 63000 Sub-Status  Dissatisfied Closed

Abstract esis - lhermal event / door contrals/ electrical |~

Customer  **This Is a BRC PAR Case. Pleasa do not assume. Forward any [nquiries (o Rita Sanchez at ext.31227 ***
Daseription

Pre-PAR

PAH Nalifier- -

Incident Date/Tima - Injuries # Other Veh  # People in Veh Road Surface Road Cond. - Fire Report# ;.- Police Reportst - °

Ovmer 2272011 09:2351PM N 0 a Asphatt oy na " na

*Driver First Name

Insurance Agent Last Name o Taonnteinsurance Agent First Name -2 Phona # i

Easlem Shores Associales {315) 245-1750 ulica mutual

Incident 11015 & vill rd Caniden NY Incident ith d y night ima, when [ went Inta my vehicie monday is smallod 8o bad and
Loc Desc the contrel panels were all black { took the vehicle lo my mechanic and they removed the panel

and gl the controls and wiring Is all bumed, 1 didnt see a Nlame but [t is evident thal the their was
Damage  driverinferior door damage panel

Component electrical contrels to driver door

Vohicle 11018 florancevill rd Camden NY Desc
Loc Addlinfo  no claim was filed with the insurance
Emgey Sve  none
Names Mainltoc na
PAR Detail
Colllsion Non Collislon Y Property N ThermalEvt Y Spec Equip na
Damage
Vehicle [} Woeathor snowing Prop Owner na Proporty na
Spood Condition Type
Last Sarvico Loc Last Property na Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip na Prop Damage na
Ropalr Cost Installer Doscription
Primary Personal Inspaction Thermal Event Inspected By Inspection Not Performed Inspection
Veh Usa Typoe Dato/Time
Voh Pamaga Interior driver door damage Explain Other sentto esis

Description

Report Generated for toporowm on 3/4/12011 Page 1of 6



Service Request Detail

Activities

. ~Created Assignod To - Activi SO - - Completed 4ty oL
32011 06:11:48PM GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal event - ESIS
~Antart | art Rlomno Drantnrt Tirct k‘amc Account BAC COdB

Q7 Chevrolet TrailBlazer - thermal event

Joe GIPARIATX

Created B ivi - Actlvity Sub-Typo - Compleied . . Doscriptlon. © ='u<
J/2/2011 04:45220 PM SANCHER! SANCHER!  Scheduled Follow-up Scheduled Alarm tlu esis pkxtp

Contact Last Name Canlact First Name Account BAC Code

Confidential Comments

Activity Sub-Typo . Completed - Doscription K
212011 04:45:05PM  SANCHERI GARCIAJR  Nolify CRM Done 37372011 06:11:36 PM esis - themmal event
Contact Last Name Contact First Name Account BAC Code

Conlidential Comments

Croatod . ‘""" =‘Creatad B : x4 Status - Gompleled Fricf i~ 353" <. DoSCHiption WAL S
212011 04:39:04 PM SANCHERI  SANCHER)  Ownarship Changed Ownership Escalatedto  Done 3212011 04:33:04 PM  Ownership Escalated fo BRC
BRC

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 3/4/2011 Page 2of 6



Service Request Detail

Activities

< S Assignoed To  Activity . , N .3 sCompleted - e oL Deseriplon i s e ey e
3/2/2011 04:368:30 PM  SANCHER] SANCHER!  Ownership Changed Done 272011 04:36:38 PM Service Request Ownership has
Conlact Last Name Contact First Name Account BAC Cods g'Aang:idE;?om SAXTONAN TO:

Confidential Comments .

J22011 04:32:27PM  SAXTONAN SAXTONAN  PAR Case Assessment Thermal Done 31272011 04:33:57 PM transfer

Crntact Eirst Name Account

Transfer call fo Rita.

Angeta Saxton/CAC Tier HSAGIGW1

.. Dascription
22011 04:17:16PM  SANCHERI SANCHERI  BRCPAR Initial Contact- AVM Done 3272011 04:44:40 PM call Chfford Nadine

Conlact Last Name Conltact First Name: Account BAC Code

Thisis Rita Sanchez calling from gm par dept.
Customer|
Service Requesl:71.923590868
Vehicle information: Tra Blazer
Last 8 of the VIN: 7/
Involved Dealership:none
Nalure of allegation: thermal event
CRS adv if you have any addifional information pertaining to customer or vehicle please contact me at 1-866-790-5600 X 31227 I not then this Is an FY) to let
you know what Is geing on in your distric,
Rita SancheZATX/PAR

Caonfidential Comments

Repart Generated for toporowm on 3/4/2011 Page 30f 6



Service Request Detail

Activities

* Comnplaied' -

B 0 C B
3212011 04:17:32PM  SANCHERI SANCHERI  BRC PAR Initial Contact- Deahl’ Cone 212011 04:21:17 PM call
CCantart | ast Name Caontact First Name BAC Coda

No ne to call Dir. Vehicts beyond wamanty and has not been to dealer in two years.
Rita Sanchez/PAR/ATX

Confidenlia) Comments

Asgignod To -Activi : : : - Completed §
W2/2011 04:16:45PM  SANCHERI SANCHERI  BRC PAR Initiat Contact- Phono Done 31212011 04:36:25 PM call

Contact Last Name Contact First Name

verified affegation and information

provided requined asis stalements

cusl sls $ wanl to proceed

crs sts what happen

cusl su ﬂ happened sunday nlghl sometime, when i went inlo my vehicle monday is smelled so bad and the control panels were all bfack | look the vehicle 1o my
ic and the panef and all the controls and wiring i3 all bumed, | didnt see a flame but K is svident that the their was one there. | am just glad

that lhe vehicle was not In my garage and nothing eise happened

crs sts tunderstand ma'am what | will be doing is gelting this over to our cenlral claims department and they will be In contact wilh you withia 7-10 businsss days

cusl sis ok thanks

ors sts no problem
Rila sanchez/ATX/PAR

Confidential Comments

Report Generated for toporowm on 3/4/2011 Page 40of 6



Service Request Detail

Activities

¢ IR st *_ Complated -* - - >~ " Doscription” -
3242011 04:18:37PM  SANCHERI SANCHER!  Research Done 7212011 04:20:52 PM vin 1GNDT135072
Contact Last Name Contact First Name Account BAC Code

CRS Performed VIN Scan
GMMIS: Found No Open Recalls

VIN: —Found No Duplicate File
SVC Hislory: No Service Histary Related 1o A¥egation
Rita Sanche2/PARIATX

Confidential Comments

;. R - Completed - Doscription .
3/2/2011 04:16:26 PM  SANCHERI SANCHERI  BRC PAR Acknowledgemen! Done 202011 04:20:17 PM call
Contact Last Name Contact First Name Account BAC Code

See Initial Contact

Rita Sanche2/PARJATX

N » Doscription... ... . e .
3/2/2011 04:16:15PM  SANCHERI SANCHERI  BRC PAR Casa Assigned Done /272011 04:20:01 PM File assigned lo Rita Sanchez @ ext
Contact L.ast Name Contact First Name BAC Code 2z

FRe r and reviewed
Rita SancheZZATX/PAR

Confidential Comments

Report Generated for toporowm on 3/4/201% Page 50of 6



Service Request Detail

Activities

Assignod To  Activl . B © - Completed M Doscription

22011 03:58:07PM  SAXTONAN SAXTONAN  labound Call Customer Complex Request Done A2/2011 04:34:01 PM daor pansl melted

Contart | ast Nama C.nntact First Namo Accournt

Cust sts: Customer went out 1o leave for wark and the door panel was melted, cusiomer states thers appears (o have been a fire on the drivers skie door of the
vehicle with smoke damage and mefied plastic. She claims fumes are sirong and could be toxic.

c:.u:’l;lc:Shesddshehasputalotofmnneylntotﬂswalreadyandnonlyhaseaooomasonlundshaslsshewdruedannddiﬂonalwamnty(mnme
dealer.

ﬁ adv: cuslomer {o go to the dealership so we can determina whal the cause was, Offered to sat appt up for customer wilh dealer she declined sald she
ddoit

Angela Saxion/CAC Tier 1/SAGIGW!

UCC Information

UCC Codo Symptom Doscription

N42 thermal event Electrical - Power Door Lock Molor / Switeh / Wiring

N4a Thermal event Electrical - Power Window Motor / Switch / Wiring / Regulalor

Report Generated for toporowm on 3/4/2011 Page 6of 6



ESIS/GM Central Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.001 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nikki Jackson
Neatrice Jackson@gm.com
Claitms Administrator

RE:  Our File No.: 725483
Our Client: General Motors LLC
Date/Event: 227/11
Subject vehicle: 2007 Chevrolet Trailblazer

VIN:

1GNDT13S072

Dear Ms. -

We arc the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. [ am the Claims Administrator assigned to this file.

In that regard, [ am in receipt of your notice to GM concerning your loss. You allege that you sustained
property damage as a result of a manufacturer’s product defect. However, insufficient technical
documentation was provided relative to any alleged defect. Due to this fact, the following information
and documentation are respectfully requested:

*+* IF INSURANCE CONMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report,

A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

Adbvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Maragement Services Company- One of the ACE Group of Companies



esis

10.

11
12,

13.

Advisc as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
cquipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injurics.
Advise if there is any property damage other then the subject vehicle,

Advise the mileage for the subject vehicle,

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, | will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issuec. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the oppostunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nikki Jackson

Claims Administrator

Page 272



Global Warranty Management Page 1 of 2
| —— e
I P T Y A B e H_Loaou
| @ Warranty; -, " . 1 Lonou
S-S T N S T e ot October s, 2011
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen allows (VH ysers (o view the Summary of Vehicle Infarmatgn, Fietd Actions, Service Information, £ i 1e:
Applicable Warrgnues. Transaction History, Sennes Contract(s} if appicabls, Warranty Block, Branded Title infarmalion or this vohicle:
and OnS1ar and XM Radio information (if apphicable) -+ View Vahicle Syummgry
_ Service
Vehicle Information . g::::, Tile
vin 1anoTsss2 [ Model CT15508-2006 TRAILBLAZER 4WD Werranty
Service Contract: No Branded Tile. No Warranty Block. No PDi Status. No ~ Block
Order Typa: 70 - RETAIL - STOCK -+ View Vehicle Buid
Fid Acons 9 Coen L [
View \ahictg
— 1
Required Fleld Actions Open field actions arg Detall
highlighted - \ﬁf : i
T Original [nformation
ypo Number Nbr Daseription Release Date Status
Product Safety  NOS0088 05086 POWER STEERING HOSE 10/0512005 Closed
Recall FRACTURE
Branded Title

*The ViN information contained herein and informalion denved therefrom s the proprietary property of The Potk
Company and s to be used only for tha purpose of warranty venfication and ehall not be used for any other
purpase whaispaver.

Vohicio has no current racord of branded tittes.

Warranty Block

Vohiclo hias no current record of warranty hlock,

Service Information

Vahicie has no current record of outstanding service Information.

OnStar and XM Satellite Radio Information

Rofer to Help page for detalls. For OnStar contact 888.0N.STAR1 ({888.667.8271) and for XM Radio
contact B77.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnSwr Equipped. Y
XM Equipped: Y
OnStar Vehitla Diagnostics N

OnStar Status Inactive
XM Siatus: Active
DMN Enabled: N

XM Radio ID' GTA3COHA

Applicable Warranties Valid warrantes are highlighted
Warranty Start Effective End End
Valid  Description Add Date Date Odometer Dato Odomatar
Bumper to Bumper Limited ~ 08/05/2011 1273072005 101 MI 12/3012008 368,101 MI

Warranty
Emission Umited Wamanly  08/05/2011
Corrosion Limiled Warranly  08/05/2011

1213012005 101 MI
12/30/2005 101 MI

12/30/2008 50,101 MI
12730/2011 100,101 M

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=... 10/6/2011
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Emission Seiect 08/05/2018  12/30/2005 101 Ml 1213012013 80,101 MI
Component Lid Wy

Emission Select Stale 08/05/2011  12/30/2005 101 MI 1213072012 70,104 MI
Componant Lty Wiy

Special Coverage 10054 08/05/2011 1213072008 101 Ml 1213012015 120,101 MI

Service Contract
Vehicle has no current record of service contracts.

Transaction History Visw Dotails
JobCard Job Card Transaction Odomater
Date Number Transaction Type Adjustmeant Labour Operation Reading

10/31/2006 783053 ZREG-—Ragular N1720 - Fuse Replecemen! 15,626 M|
Vehicls Transacllon
10/33/2006 763053 ZREG-Regular N8985 - Customer Concern 15,626 MI
Vehicls Transaction Not Duplicated - Elactrical
1213172005 654281  ZFAT--~Fisld Action V1415 - 05086 - Inspact SMI
Recall Hosa(s) Only - No Further
Action Required
09/07/2005 040145  ZPDl—Pre-Defivery 26999 - PDI Related Fluid Ml
Inspaction Adds
08/04/2008  A15314  ZPDi-—-Pre-Dafivery Z1000 - Pre-Delivery oMl
inspection Inspeclion - Basa Time

Glodal Waranly Management. Site Map
Privacy Poicy | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=.,

Page 2 of 2

© 2005 Genera) Molors. All nights reserved
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| B} @ebelwarranty, .-
-~ RTINS - Oclober 8. 2011
Global Warranty Managemant: Main > Interfaca With Custamer > Viaw Vehicte Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This sereen allows IVH users 10 viaw the initat budd infarmauon on the selected VIN mncluding ophon codes wilh )
doscrptions (where available). For this vehicle:
-« View Vehicla Summary
Vehicle Information - 2?,';,‘,,‘1.
VIN 1GNDT1354c2 Model CT15508-2006 TRAILBLAZER 4WD — Branded Tdle
Sarvica Contract No Branded Tite No Wastanty Block. No PDI Status No Warranty
Order Type 70 - RETAIL - STOCK * Block
Field Actons. 0 Open ] * Yigw Vehicle Build
Viow Vehicle
~ Ccom m
Vigw Vohicly
Vehicle Build " foeclan
Model. CT15506-2006 TRAILBLAZER 4WD Order Number JHHOXQ Vohi i
Gross Veticle Waight 2.611 Buid Date 08/04/2005 ~ Informatien

Burd Plant 2-

Option Codes

*IVH i3 not the defintive source of GM Vehiele RPO information and is intended for semce relerance only Shouid
there bie any questions abaul the vehicle's onginal buikd or RPO intsrmation pleasa refer 1o the onginal vetutle

NvOILe of window stickar

1SD - LY PREFERRED EQUIPMENT GROUP 1
48H - EBORY

62U - DARK GRAY METALLIC

7HP - SUSPENSION

9NS . SUSPENSION

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG
AMS - SPLIT FOLDING REAR SEAT BACK

AUO - KEYLESS REMOTE DOSR LOCK

830 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
BVE - RUNNING BOARDS

C5N - GYW RATING - 5750 LBS

CJ2 - AUTOMATIC CLIMATE CONTROL

DD7? . ISRV MIRROR W/ICOMPASSE&E AUTO\DIM
DX7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT

JFB - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM

KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS WIOVERDRIVE AND ELECTRONIC
CONTROL

N75 - 17" SPORT ALUMINUM WHEELS

NC7? - FEDERAL OVERRIDE

NP8 - 2-SPEED ACTIVE TRANSFER CASE

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER
SUNROOF “ BOSE PREMIUM SOUND SYSTEM ® XM
SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS
INCL. * AM/FM STEREOQ W/6 DISC CHANGER (REPLACES
STDIOPT PKG RADIO)

POF - LT PACKAGE 1 * LEATHER WRAPPED STEERING WHL
WIAUDIO CONTROLS * RR SEAT RADIO & HVAC CONTROLS
* ORIVER INFORMATION CENTER °* AUTO CLIMATE
CONTROL * REVERSIBLE CARGO UTILITY MAT

REM - NEW JERSEY COST SURCHARGE

R7U - MISSING OPTION CREDIT UNIT PRODUCED WITHOUT:

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT13...

152 - PREFERRED EQUIPMENT SAVINGS
481 - INT TRIM EBONY/EBONY

8HP - SUSPENSION

8NT . SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD DETECT
AR® - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

B32 - FLODOR MATS, FRONT AND REAR
B42 - REVERSIBLE CARGO MAT

€49 - REAR WINDOW DEFOGGER

CFS - ELECTRIG SUNROOF

DAY - ASSEMBLY PLANT MORAINE, OHIO
DH2 - LIGHTED LH & RH VISOR MIRRORS
DP2 - POWER OSRV MIRRORS

GUB - REAR AXLE 3.42 RATIO

B - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFl I8

N40 - POWER STEERING

N78 . FULL SIZE SPARE

NE1 - 50-STATE EMISSIONS

NUS - EMISSION SYSTEM CALIFORNIA
PDC - SEAT, 8-WAY POWER DRIVER

QTE - P245/65R17 ON/OFF ROAD
BLAGKWALL TIRES

R6P - PREMIUM PAINT
SLM - STOCK ORDERS

10/6/2011
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**BQDYSIDE MOLDINGS*=

STW. LEATHER WRAPPED STG WHL WICONTR
T96 - FRONT FOG LAMPS

T84 - LIFTGATE

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA. 1ST 3
MONTHS INCL

U73 - FIXED MAST ANTENNA

UCe - AMFM RADIO,RDS,8 DISC CHANGER, (REPLACES
STDIOPT PKG RADIO)

UG1 - HOMELINK

UQA - BOSE PREMIUM SCUND SYSTEM
V1K - LUGGAGE RACK CROSS-BARS

VK3 - UCENSE PLATE FRAME, FRONT

Xes - CHEVROLET CONVERSION

YD3 - BASE EQUIP FOR SCH GVWPL.FT AX
YD8 - BASE REAR SPRING

ZWT - PREMIUM RIDE SUSPENSION

Page 2 of 2

TG1 - DAYTIME RUNNING LIGHTS
T80 - STAMPING VEHICLE IDENT NUMBER

TGA - LANGUAGE CONTROL ENG. FR,
SPAN

UGB - DRIVER INFO CENTER DISPLAY

UAE - THEFT DETERRENT ALARM SYSTEM

UEt - ONSTAR SERVICE: INGLUDES 1
YEAR SAFE & SOUND PLAN

UK6 - REAR SEAT RADIO & HVAC
CONTROLS

UY7 - TRAILER WIRING HARNESS

V73 . STATEMENT OF VEHICLE CERT.-
U.S. ICANADA

VXS - COMPLETE VEHICLE LABEL
¥C$ - LTDECOR
YDS - BASE FRONT SPRING

ZQ3 - BRIVER CONVENIENCE PACKAGE:
DRVR MESSAGE CNTR, AUTO CLIMATE
CONTROL, RR SEAT RADIO AND HVAC
CTRLS. LEATHER STRG WHL W/CONTL

ZY1 - SOLID PAINT

Added Option Codes
-BQ -

Global Warranty Management Site Map
Pawvacy Policy | Terms ol Uso

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT]13...

© 2005 General Mators Al nghts resorved

10/6/2011
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RN A TRl T o A SR ] Octavers, 2011
Global Warranty Managament: Man > Interface Wih Customer > Viaw Vehicls Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
This screen aliows IVH users to viaw tha mlamaation on vanous major companents added 1o the VIN selocted duang F .
vahicla buald of this vehicle:

— View Vehicl Symenary

Vehicle Information o Sommica,
vin 1aNDT1as4c2 [ Model. CT45506-2006 TRAILBLAZER 4WD — Brande Title
Service Contract. No Branded Tile. No Waranty Block: No PO! Status No Warranty
Order Type. 70 - RETAIL - STOCK ~ Block
FisAcions 0 Qoan IR - Ve vecodu
_. View Vehicle
mpanan N
View Vehiclg
Vehicle Component - ﬁ%ﬁﬂﬂm
Companent Coda. 10-ENGINE ASSEMBLY Tracaabiuty' 508021388 View Vehicla Deiivery
Sourca Plant V-CPC FLINT, MICHIGAN Part / Number Broadcast NFS ~ Informatien

Date Scanned' 08/04/2005 Time Scannad 02:43:00  Scan Staton 09

Companent Code. 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAW ME
Date Scannad 08/04/2005

Traceabdity 101001885
Part 1 Number Breadeast XWF
Tune Scannad 03:48:00 Scan Station 05

Component Coda’ E0-FRANSFER CASE (4 WHEEL DRIVE)
Source Plant- N.
Date Scanned 08/0472005

Traceability 08(G356491
Part / Numbar Broadcast. FK
Time Scanned' 02:5B6:00 Scan Staton 03

Companent Code: 51-TRANSMISSION
Sourca Plant  Y-HYDRAMATIC TOLEDO, QHIO
Date Scanned  08/04/2008

Traceability 41612179
Pan 1 Number Broadeast 6TDD
Time Scanned. 02:52:00 Scan Station 02

Component Code’ 63-FRONT AXLE/FRONT CRADLE WITHFRONT  Traceabliity: ADK48235
HUB ASSEMBLIES

Source Plant: G- Parl / Number Broadcag7

Date Scanned 06/0472005 Time Scanned. 03:58:00 Scan Staton:
12

Component Code. 65-REAR AXLE ASSEMBLY
Saurce Plant  C-SAGINAW BUFFALO, NEW YORK
Oate Scannad 08/04/2005

Traceability. 207074335
Pan/ Number Broadcast CN8S
Time Scanned 04:02:00 Scan Staton 11

Component Code  $2-BRAKE PRESSURE MODULATCR VALVE

Traceabilty 00028333
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA Pan / Number Broadcast
3051
Date Scanned 08/04/2005 Time Scanned 05:35:00 Scan Station:

21

Compaonent Code: AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned  08/04/2005

Traceability. $FRCUCF
Part / Number Broadcast 2395
Tima Scanned' 07:24:00 Scan Station' 06

Cempangnt Code  AL-IR-MODULE ASM-I/P
Source Planl’ M-MORTON-THIOKOL
Date Scanned 0B8/0472005

Traceability 7ZACAS3
Part 1 Number Broadcast. 0900
Time Scanned* D3:41:00  Scan Siation 04

Component Code  CB-SEQ NUM (FLEX) BODY ASM
Source Plant -
Dale Scanned 07/29/2005

Traceability 0130800
Pan ! Number Broadcast. 1ZZ
Time Scanned: 00:03:00 Sc¢an Sttion.

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceabdity. 2016290

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GN... 10/6/2011
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Source Plant. - Part # Number Broadcas!: 1TWW

Date Scanned: D8/02/2005 Time Scanned: 21:45:00 Scan Siation:
Componant Code: CK-SEQ NUM (FLEX) GEN ASM Tracesbility 2017498

Source Planl - Pan / Number Broadcast 1PT

Dale Scaned: D8/03/2005 Time Scannad: 13:11:00 Scan Stetion:
Comporient Coda: CM-SEQ NUM (FLEX) GEN ASM Traceability: 2016003

Source Phant - Past f Numbar Brogdcast $PH

Date Seannad' 08/03/2005 Tima Scanned' 22:86:00 Scan Stalion:
Companent Code: GP-SEQ NUM (FLEX) GEN ASM Traceabiliy: 2016043

Source Plant - Part s Number Broadcast: 1GB

Date Scanned: 08/03/2005 Time Scanned: 23:45:00 Scan Station:

Service Agent installed Component

Vehicle has no current record of vehicle componant.

Global Warranty Managemant. Sits Map
Privacy Pelicy | Terma of Use © 2005 Ganerat Motors. All rights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GN... 10/6/2011
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.« | October 8, 2014

Global \Warranty Management: Main > tnterface Wih Customer > View Venicle Transaction History Detal)

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

Ttvs scraen allows IVH users (o view tho avaslable nformation on mdwidual teansaction (or tha VIN selecled.

Vehicle Information

VIN 1GNDT13546: I

Service Coniract. No Branded Tite No
Ozder Type 70 - RETAIL - STOCK

Field Acvons 0 Open

Model CT15506-2006 TRAILBLAZER 4WD
Wamanty Block' Na

POI Status No

Job Card Date: 10/31/2006

Reparr Service Agant 111163

W.S. HEALEY CHEVROLET-BUICK, INC,
183 GREENWICH AVE

GOSHEN NY 10924-2019

84529468171

Jeb Card Numbgr: 763053

Odometer Reading 15,626 M|
Aulhonzation Code: B

Process Dato.
11/10/2006

Transatbon Type.
ZREG~-Regular Vehicle Transaction

Transacton Exponse Category

Customer Complaint Code
0000-Converted Clalm

Job Card Lina # 1
Labour Op N1720-Fusa Rapiacament
Causa) Part Number
—Sen pther Pads gndior Nat Rems

Transaction Adjusiment

Cause Code' 0000-Converted Clalms

Job Card Date: 10/31/2006

Repair Servies Agent. 111163

W.S. HEALEY CHEVROLET-BUICK, INC.
183 GREENWICH AVE

GOSHEN NY 10924-201%

8452846171

Job Card Number: 763053

Odometer Reading 15,626 M)
Authorizaton Code

Process Date:
11/03/2008

Transocton Type:
ZREG-—Regular Vehicle Transaction

Transacbon Expensa Calegory

Cuslomer Complaint Code
0000-Converted Claim

JobCardLine # 1 Teansaction Adjsstment.
Labour Op N9355-Customer Concem Not Duplicated - Eleclrical
Causal Part Number

Causa Code' 0000-Converied Claims

Job Card Date: 12/31/2005

Repaw Service Agent: 111163
W.S. HEALEY CHEVROLET-BUICK, INC.

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? VIN=1GN...

Job Card Number: 684281

Odometer Reading 5MI
Authonzation Code:

B Logout

Faor this vehicle:
-+ Vigw Vohicle Summary
_, Servics
Contract
-+ Brandact Title
, Warrenty
Block
-+ View Vehicle Buid
View Vehicla
MpoREn (1l 1a?
View Vehicia
-» Imnsaction Histocy
Detail
_, View Vehicle Delivery
Information

10/6/2011
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183 GREENWICH AVE
GOSHEN NY 10924-2018
8452046171

Page 2 of 2

Protess Date
0210312008

Transacton Type
ZFAT—~Field Action Racall

Transaction Expense Calegory

Customer Complamt Cade
0000-Converted Claim

JobCard Line #. 1 Transaclion Acjustment

Cause Cede: 0000-Converied Claims

Labour Op V1415-05086 - Inspect Hose(s) Only - Na Furthar Action Required

Causal Part Number

Job Card Date: 09/07/2005

Repair Service Agent 184303

GREAT AMERICAN CHEVROLET, LLC
55 HACKENSACK AVENUE
HACKENSACK NJ 07601-6006
2018557500

Job Card Number: 040145

Odometar Read:ng' 3 M!
Authonzation Cade

Process Date
0071312005

Transacuon Type
ZPOI—Pre-Dalivery inspection

Transact:on Expense Category

Customer Complaint Code’
verted Claim

JobCard Lscne # 1 Transaction Adjustment

Labour Op 26899-PDI Related Fluid Adds
Causal Part Numbar
—Sae other Parts andfor Net ltems

Cause Code: 0000-Converted Claims

Job Card Qate: 08/04/2005

Repar Service Agent 184303

GREAT AMERICAN CHEVROLET, LLC
55 HACKENSACK AVENUE
HACKENSACK NJ 07601-6008
2016557500

Job Card Number; A15314

Odometar Reading OMI
Authonzaton Code

Process Dala
08/09/2005

Transacton Type
ZPDI—Pre-Delivery inspection

Transaction Expense Category:

Customer Complant Code;
0000-Converied Claim

Job Card Line &: 1 Transaction Adjustment

Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Cause Code 0000-Converted Claims

Glebal Wamranty Management Site Map
Privacy Poicy | Terms ol Usa

© 2005 Genera! Mators Al sights reserved
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. : ¥Vl - adse'q Oclober 8,201
Global Warranty Management: Moln > Imtefaca With Customer > View Vahicle Delivery Information

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®@
Trus sreen allows IVH users to view the avallable informauon lor the sefected VIN delivered 1o the Sarvice Agent ang F i
the ultmate customer Not all seclions will be populated for adl VINs or this "°:'°'°'
— Vigw Vehigle Symmary
Vehicle Information - (s;'g',."',':c,
vIN 1GNoT1asc2 Model CT45508-2006 TRAILBLAZER 4WD « Branded Tiie
Service Contract No Branded Titte. No Waranty Block' No PRI Status No Warranty
Order Type. 70 - RETAIL - STOCK ~ Bleck
Fea Ackons. 0 Qo D - voovecon:
_. Vigw Vehicle
Component Symmary
View Vehicle
Invoiea Infarmation - MM
lavoicing Serice Agent 184303 Invoice Date  0810/2005 h "
GREAT AMERICAN CHEVROLET. LLC -1 £ ]
55 HACKENSACK AVENUE L
HACKENSACK NJ 07601-6006 2018557500
Ship to Information
invgioing Service Agent 184303 Ship to Date: N/A
GREAT AMERICAN CHEVROLET, LLC
§5 HACKENSACK AVENUE
HACKENSACK NJ 07801-8008 2016557500
Dallvery Information
Delivery Sernce Agent 111163 Delivary Date. 12/30/2005
W.S. HEALEY CHEVROLET-BUICK, ING. Detvery Type: 015--RETAILLEASE-INDIVIDUAL
183 GREENWICH AVE Oelivery Odomater. 101
GOSHEN NY 10924-2019 B452946171
In Service informatlon
lwvaicing Service Agent In Service Date: N/A
In Service Type 0000
In Service Odometer. 0
Gioba) Warranty Management Site Map
Privacy Policy | Terms of Use © 2005 Genera! Molors AN righls raserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VL... 10/6/2011
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7113 E. Dominick St., Rome, NY 13440
Phone: 315-281-2168 Fax: 315-281-2169

From the Desk F]Q ~
of* Lidoc
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e Y 13601 Box 5069 Ovlae Washingon
Ataicxs WATERTOWN, NY 13801
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www.davidsonautogropp.com RT0UT241 e e

120517

CAMDEN, NY
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LABOR
TOTAL 1012, 71 + TN(
PROVIDED ESTIMATE

add dt e ok
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*
[ICASH [JCHECK (KNO. L 1%
{ JVISA [ 1 MASTERCARD []DISCOWR:

*
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T07 LET
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DUPLICATE
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&

Ths ey
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{ END OF INVOICE |

OMBA ASNNIN

mcan

.00

---------------- evemvosveservr RIS

avescanewn

= r=1-1-1—1—{=]
==Y 1-I1=1-1—]

Sedrieioioiekiciccic ek ieirteiiciricinioick ok
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SBEZSPZSIE

DISCLAIMER
OF WARRANTIES

THE SELLER HEREBY EXPRESSLY
DISCLAIME ALL WARRANTIES, El-
THER EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. ARRDT™
SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR T ANY LIABILITY
N CONNECTION WITH THE SALE OF
SAID PRODUCTS.

LIMITED EXPRESS WARRANTY

Atl factory replacement paris are
warranted for 12 months or 12,000
wiles, whichever comes first Al
other parts tnstafled are warraunted
Jor 90 days parts & labor

ALL PARTS INSTALLED ARE NEW
UNLESS OTHERWISE SPECIFIED.

We wunt yoi “Cowpletely Satisfisd™,
Wa work very hard to sutisfy our cus-
tumers, Showld you seceive i survey,
we wonld appreciuic you completing it
andi retuen it “Completely Sutisfied”,
Pleass contast your Service Advivorar
a2 member of our wamigement ¥ if
your not “Complstely SatlsTied" prior
to tnaillng your survey. I s our siscere
desire to provide you with the finest in
quality service for tany yeurs 10 come.
Your satisfaction Is our # 1 goal

8biGT 1182/98/.0



AUG-12-2011 15:282 From:DRIVE DAVIDSON

3157973748 To:313 665 @511 p.2s2
CTCS481480 Q
o
w
S
%
ULAUSON CEHEVROLET iad. »
RO. Box 271, E. Dominick 8L %:-
Ronta, 1dew York 13440
120517 200 08/12/11 CTCS481480
_ BYED5S54 67,816 SILVER/ w077456
Py ——— 07/CHEVROLET TRUCK/TRAILBLAZER/ADR 4 10/16/09% 54,811
16n 0713 s o7 2
08/L2/11
] MO: G7B10
LABOR & TARTS: - v cveraavecsororsosnosaarsnsaonssonansssassasmepessosenrmennennnsons
M 1 5262 TRIM ELECTRICAL " YEINSY 17 . 329.60
REPAIR PER EST. ON LAST ROS475118
REPLACED DOOR MODULE AND HELAIED PARTS
FIRF-N/STAC FRT DOOR
CLAIM # 725483
REPLACED O/SEDE FRT DOOR MODULE/PANEL AND HARMESS
PROGRAM TD VEHICLE
PARTS- ----- QTY-- -FP-NUMBER - - e -vcvevunnn DESCRIPLLON- =+ v omnemnnnnnnnnn UNIT PRICF.
X8 # 1 1 25933507 PAMEL 16.165 255, 71 g 11
3B # 1 1 25867005 SWITCH 256.53
Joa §12 1 15913483 HAmlESS lﬁ 263 130.81 130 81
JOR £ ) TOTAI PARTS
J08 # 1 TOTAL LABOR & PAIS 1012.73
9 2 00CVL60 ovae " TECH(S) 1176 TRTERRAL
QAGC CHECK
PARTS- ««+»-QTY-+ FP-NUMBER -+ e+ - -+ vvnves DESCRIPTION=+«x«evsr-svvvsoassUNIT PRICE
JOB # ? TOTAL PARTS 0.00
XB # 2 TOTAL LABOR & PARTS 0.00
LOMHENISe o svemsmrsmmnsvvmsannsemereneesermsenees o sseereesn ey
SOP/ WAITING - AR
JUIALS -+ e v v v nmvem e ccesmtc et cracsaanenteneeannareaatam e nrnsreantes  iresiivese-sstens
e TOTAL LABOR. . 12960
* » TOTAL PARTS.. £83.11
* [JCASH [ JCHECK (CKH [ j * 10Tl SUBLE] . . 0.00
* * TOTAL 6.0.6. . 000
A1 ) VISA { | MASERCARD 1 1 INSCOVFR = TOTAL HISC CH@. 0.00
* * TOTAL MISC DISC 0.00
* [JMNERXPRESS [ JOTHER [ ]CHARGE * TOTAL TAX. ... 8861
il 4 & d FITIrY -;:'--.. a2 .a-'n‘;. i ad bdd-bddaldl ToTALlwolcEs 1101-32
11
¢ '
e e — r@‘ ! ' \JK_ Y-
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Service Request Detail

SR No., 71-928598728 RofNo. Goodwlil No Goodwill Offerad BRC Typa PAR

Account Site GW Sublype Bus, Unlt BRC

Last Nama First Namo - Approval Not fnitlated Aroa PAR

Daytimo # Evening # uce Body - Door Sub-Area Initiale PAR- Thermal Event
Address Clty Catonsville tnvolved Dir  Fox Ct tet, L.L.C. Safoty Yes

State ConAcct Source Phone Updated  3/18/201% 10:27:33 AM
Serial #IVIN Modol Yoar 2007 Priority Medium License # CHEVROL Owner STEWARDE

Make Chevrolet Warr. Start 063012006 Status Open Oponod  /17/2011 09:18:10 AM
Modol TrailBlazer Mileage 112000 Sub-Status  Dissalsfied Closed

Abstract {ESIS)Body - Door {Thermal)

Customer  This Is a BRC PAR File. Picase do not A Forward all inquides to Debbie Stewart @ ext 31117

Description

Pre-PAR

PAR Notfier - Incideryt Date/Time Inunies # Other Veh  # People in Veh Road Surface - Road Cond. Firo Repont# . - Police Report® - - -
31612011 02:00:00 PM

[nsurance Agent Last N.

N/A Geico Insurance
Incident 3 miles trom 1509 King William Dr Cantonsville, MO Indident 1 started smelling something and when | pulled near my driveway (he was smoke In the driver's
Loo Desc front door panel. | lumed off the car and got out. 1t went from smoke to iames. | called 911 and 1
Component  driver's front door panel put water on i and they put i out.
Oamage  (ronl driver’s door, vindow scorched

Vehicle  Fox Chevrolet, LLC. Desc
Loc Addlinfo  No repair esUmales
Emgecy Sve  Woadlawn Five Dept
Names MaintLoc  Jiffy Lube
PAR Detail
Collision Non Collision Y Property N ThormalEBvt Y Spac Equlp XM radio

Damage
Vehicle 35 Woeather partly sunny Prop Ownar  NA Property N/A
Speod Condition Typo
Last Sorvice /1072011 Loc Last Propaerty N/A Prop Est $0.00
Dato Sorvico Locatlon Repalr Cost
Voh Est $0.00 Spec Equlp Bast Buy Prop Damage N/A
Ropalr Cost installor Dascription
Primary Personal Inspection Thermal Evenl Inspacted By  Inspection Nol Performed Inspoction
Voh Use Typa Date/Time
Voh Gamago front driver's door, wvindow scorched Explain Othor  Forwarding to ESIS
Description

Report Generated for toporowm on 3/18/2011 Page 10of 7



Service Request Detail

Activities

Descriplon’ s = i XSwme; o2 A% 450
Thesmal event - ESIS

- Completed . -4

BAC Code

a7 Chavmtel TrailBlazer - thermal event

Joo GIFARJATX
Confidential Comments

- Description -+
INTRO11 11:47:01AM STEWARDE STEWARDE Scheduled Folluw-tm Scheduled Alarm ESIS
Centact Last Name Contact First Name Accaunt BAC Code

omments
Chack to see if ESIS picked up file

Debble Stewart/PARJATX

Confidential Comments

Crealed B

72011 11:46:37AM  STEWARDE GARCIAJR  Nolify CRM Daone 371872011 10:27:28 AM  Forwanding to ESIS

BAC Code

Contact Last Name ___Contact First Name Account

Cust alieges a thermal avent in their veh

Forwarding to ESIS
Debbie Stewart/PAR/ATX

Confidential Commenls

Report Generated for toporowm on 3/18/2011 Page 20f 7



Service Request Detail

Activities

-%E Slatus B ouenz i Completed ¢ =gz Doscription 5 -2

311772013 11:46:00AM STEWARDE STEWARDE BRCPAR Business Cass Done 31712011 11:48:33AM  Business Case
Santars Liret Name BAC Code

Cust alleges a thermal event in thelr veh

Forwarding o ESIS

Debbie StewarVPARJATX
Confidentiat Comments

0 . - C - Completed IR
3/1712011 $1:30:28AM  STEWARDE STEWARDE Outbound Call Dealer Made Conlact 1772011 11:4221AM  Called,
Contact Last Name Contact First Name Account BAC Code

Commenis

Continue to DLR IN
Debbie Slewart/PARZATX

Confidentiz) Comments

Daoscriotion

Compleled
172011 11:30:52 AM

Contact First Name BAC Code

Debble Stewart/PAR/ATX

Canfidential Comments

Compleled -Doscrintion
31772011 10:20:00AM  STEWARDE STEWARDE  Outbound Call Dealer Oona 31772011 10:21:14 AM  Calleq
Contact Last Name Contact kirst Name BAC Code

L,Omments
The service manager is owl and will be back in an hour.

Debble Stewart/PAR/ATX

Confidentia) Comments

Report Generated for toporowm on 3/18/2011 Page 3of 7



Service Request Detail

Activities
> 1 St L Status e cztFo Complated = ¢~ 4o DoscripionMISMSG 0T . o Saibtl )
311772011 09:53:15AM STEWARDE STEWARDE Research Done A17/2011 09:57:116 AM  Resoarch
Gontact Last Name Contact First Name Account BAC Code
Comments
VIN and CUST scan-

71-681162714 tme selling
71.828486001 fuel gauge

Recalls:
Service Update Bulletins N0G0091 06091 ENGINE/POWERTRAIN CONTROL MODULE REPROGRAM **EXTENDED TO NOVEMBER 30, 2006** 08/30/2006
Closed

Research completed

Debble Stewarl/PAR/ATX

31712011 09:52:22AM  STEWARDE STEWARDE BRCPAR Initial Contact- AVM Dona 3N72011 10:18:48AM  Called DDMACHEV Reardon Michael
Contact Last Name Contact First Name BAC Code @ 747-817-8488

DDMACHEV's cell phone number Is for
BRC use only

DDMACHEV Name: Michael Reardon

This Is Debbls caling from the GM Produet Allegation Dept to make you awars of a file thal was received in your area.
The requasl number Is:

The Cuslomer’s name ig

The dealer Involved is: Fox Chevroler, L.LC.

Located In: Battimare, MD

The vehicle fs a: 2007 Chewolet TrailBlazer

With current mileage: 112,000

The fast 8 digils of the VIN# are: 77

This Involves: Cust alleges a themia cven in thelr veh,

1 will be forwarding Lhis file to our Ceniral Claims office, ESIS for further handling, This message is for informational purposes only, however if you do have any
questions please feel free to giva me a call at 868-790-5600 x31117.

Debbia Stewart/PARIATX

Report Generated for toporowm on 37182011 Page 40of 7



Service Request Detail

Activities

PO <5 Status L7 anT - Completed : #%RLEE
Inttial Contact- Desler Done A72013 113624 AM Caltex
Contact Last Name Contact First Name Account BAC Code

XSG SR

Comments

Spoke to: Chris Merriman, service adviser
Mark Hame, service manager
Brian Manning, commercial fleet manager

CRS adv: Da you have any related history on this veh? | will be forwarding this fila to our Contral Clalms office, ESIS for further handling.

Dlr sts: No related history. It may have started in the driver's deor module.
transferred to Brian Manning and left message

CRS adv: Thank you

Debble Stewart/ PAR/ATX
Confidential Comments

Creatcd Created B! Assignod To  Activi po Actlvity Sub-Typo Status Completed Doscription T
31712018 09:43:36 AM  STEWARDE STEWARDE BRC PAR Initial Contact- Phone Done 1772011 09:50:56 AM  Cust lransferred (rom CA(

Contact Last Name R Contact First Name Account

confrmed cust conlact info and sliegation

CRS adv: complated PAR questions

Cust stx: [ staried smelling something and when { pulled in near my driveway the was smoke in tha driver's fronl door panel. ) tumed off the car and got out. It
went from smoke {0 lamos, | callad 811 and [ put water on it and Lthey put it cuL. 'm not calling my Insurance and 'm not paying for this repair. The media
conlacted me but | will not go Lhat route. Thera were no injuries or other property damage. Tha veh is at the dir now. | do nol have z rental, 'm using my other

car.

CRS adv: CRS advised customer of required verbiage as slaled In d_1075834
Cust sts: confinue

CRS adv: gave ph# and SR#

Cust sts: Thank you

Debble Stewart/PARIATX

Report Generated for toporowm on 3/18/2011 Page Sof 7



Service Request Detail

Activitles
- i ooireiem Status v A - I - 60 DeSCHpUON Pa5474. T SRR, L
1772011 09:43:07AM ST EVVARDE STEWARDE BRCPAR Acknowledgement Done 1772011 09:43:35AM  Cust transferred from CAC
Cantart 1 ast Nima Cantart First Namg Acoount BAC Code
cormeprts — — — —— |
Sea IN!
Dabbie Stewart/PARIATX

Confidential Comments

a Completed . Doscription.. "~
3/1772011 00:43:26AM STEWARDE STEWARDE BRC PAR Case Assigned Done 31772011 09:43:05AM  STEWARDE x 31117
BAC Code

3172011 09:41:22AM  STEWARDE STEWARDE O\mershlp Chnnged gggeum;: Esulated 0] Dnne 31772011 09:41:22AM  Owmership Escalated lo BRC

Contart | ast Name Contact First Name Account

(Confidential Comments

Croatod Created B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription

3172011 03:3237AM  STEWARDE STEWARDE  Ownership Changed Done V1712011083237 AM  Service Request Ownership has
oy s G ot changed FROM: GASTRONA T0:

Conftdential Comments

Report Generated for taporawm on 3/18/2011 Page 6of 7



Service Request Detail

Activities
3 0 ~"e 3™ Status 772 Complated X =~ Description® s Sia BN TSE Tty
JM772011 09:26:16AM  CASTRONA CASTRONA  Outbound Call Customer Made Contact Done 31772011 09:30:14 AM  Jost connecilion.
Contarct Last Name Cantact First Name Account BACCods =
CRS STS: Looks like we lost connection. 1 do apologize. t will get on the lina from our product afegations dept.

Cust STS: it was my fault on my end. Thanks for calling back. Ok | will hold Thanks

Nancy CastrofCAC/aTX/TiAMI0
Confidential Comments

Crealed B Assignod To  Activi 0 . PO i Completed - - Doscription
A17/2011 09:20:38AM  CASTRONA CASTRONA  Inbound Calt Customer Complex Reques! Done 31712011 09:30:11AM  veh caught fire.
Contact Last Name Caontact Fust Name Accaunt B8AC Code

Cust Sts: | am calling be yestarday | was on my way homa and | was like 2 min. away from my house and | startad smelling this bad odor then | starled (o see
smoke. When | got home and gol oul the veh. The car just starled fice. yes | did see flames. The fire dept cama and put the fira out and wanted (o start a big
Issue with R ':nd wanlted media invelved, but this is the first ime | have had problems with this veh and | didnt want any problems. but | did have lhe veh towed lo
Fox Chewrolet.

Cusl Sks: veh caught fire

CRS Adv: Ok I do apologize for Lhat sk. | am glad you are ok. Let me go on ahead and get some Info from you and what | will be doing Is sending your case lo
our product allegations depl.

Nancy Castra/lCAC/ATX/TIAVLD
Confidental Comments

UCC Information
UCC Codo Symptom Doscription
Co4 No Symptom Indicated Body - Door

Report Generated for toporowm on 3/18/2011 Page 7of 7
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Global Warranty Management Page 1 of 2
.~ .' <] oul
@b" “Warfantys s, ol
i St STt i~ 5}1, March 18, 2011
GlobalWarranly Mananumont Main > Intertace VWith Customer > View Vohicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen aliows GMVIS users 10 view the Summary of Vehicle Informaton, Fieid Actions. Service Informaton, For this vehicle:
Applicabls Warranues Transacbon History. Service Contracys) if appiicable, Waranty Biock, Branded Title information or this vehicle:
and OnStar and XM Radio imfarmation (if applcable). . hi mm
. Serwce
Contract
Vehicle Informatlon . B::‘M Title
VIN tGNDT13507, Model CT15508-2007 TRAILBLAZER 4WD « Waranty Block
Sernce Contract: No Branded Title. No Warranty Block: No PDI Status. No N
Order Type 50- FLEET %m‘f’;ﬁ’-ﬂm
Fik Acons. © Ooen o R
( hi
- e e e i i m ——— — e i R eyt
Detal
ons Qgpan field actions are . Vehi G
Required Field Action heatiahios o
Type Number g:rglnal Dascription g:::aso Stalus
Service  N0G009T 05091 ENGINE/POWERTRAIN CONTROL MODULE  08/30/2006 Closed
Update REPROGRAM “"EXTENDED TO NOVEMBER
Bulleting 30, 2006
Branded Title

“The VIN information concained harein and information derived therefrom is the proprietary property of The Palk
Company and 15 to be used only for the purpose of wamanty verification and shail aot be used for any other
purpose whalsoever.

Vahicle has no current record of branded titios.

Warranty Block

Vehicle has no current record of warranty block,

- . e e ——— ——— e - e+ —m ot mce 4 e ciae s

Service Information

Vehicie has no current record of outstanding service Information.

OnStar and XM Satellite Radlo {nformation

Vehicle has no current record of OnStar 7 XM Radio informatlon.

Applicable Warranties Valkd warranties are highighted
Warranty Adg ~ Start Elfective End End

Valid  Doseriplion Oate Oate Odomater Date Odometar
Corrosion Limited 02/21/2010 0673072006 oM 06130/2012 100,010 MI

Warranty
Emission Select 0212112010  O6/30/2006 10MI 06/30/2014 80,010 M)

Component Lid Wty

Powertrain Limited 0212412010  D6L30R2008 10 MS 06/30/2011  100,010M1

Wamsnly
Bumper 10 Bumper 0212172010  DBRA0/2008 oM 06130/2009 38,010 M)

Limited VWarranly

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDT13S072... 3/18/2011



Global Warranty Management Page 2 of 2

Service Contract
Vehicle has no current recard of sarvice contracts.

Transaction History Vi il
JobCard  JobCarg Transaction Odometer
Date Number Transaction Type Adjustment Lahour Operation Reading
080722010 971870 ZREG—Regular Z2080 - ROADSIDE 85,000 Ml

Vehicie Transaction SERVICE (TCWING)
06/29/2006 A16493 ZPDl+~Pra-Delivery Z7000 - Pre-Delivery oMl
Inspection Inspection - Base Time

Giobal Warranty Management: Site Map

Privacy Policy | Terms of Use © 2005 Genera! Mators. Al rights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDT135072... 3/18/2011



Global Warranty Management

Page 1 of 2

. i“ “d Warranty.

§¥ ,i-.l b Ty \‘

Glohal Warmnty Managemenl: Klain > Interface With Customar > View Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build ®

This screen aliows GMVIS users to view the initia! build information on the selected VIN inciuding option codes with
descnplons (wher avaitable).

Vehicle Information

vin 16NoT43507 [ Modet CT15506-2007 TRAILBLAZER 4WD
Sennce Contrac!’ Ko Branded Titio. No Warranty Biock: No PD) Status No
Qrter Type 50 - FLEET

FiaActons @ Qoan ]

Vehicle Build

Model. CT15506-2007 TRAILBLAZER 4WD Order Number. KCSG5P

Gross Venicie Weight: 2,811 Build Date: 06/29/2006
Buid Plant; 2-

Option Codes

“IVH s not the definitve sourco of GM Vehicle RPO mformation and is intended for service roference only Should
thera be any questions about the velicle's ongnal buid or RPO information please refer to the oniginal vehicle
nvoice of window stcker

1S8 - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE MIRRORS 1SZ - PREFERRED

* FLODR MATS, FRONT/REAR * REAR WINDOW DEFROSTER °® GLASS, DEEP EQUIPMENT SAVINGS
TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS BARS *

WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY ~ THEFT DETERRENT

togout

For this vehicle:
» View Vehicle Summary

. Servico
Contract

-« Branded Title
— Warmranty Block

SYSTEM
28H - LIGHT GRAY

49U - BORDEAUX RED METALLIC

TAA - FRONT SPRING

9NS - SUSPENSION

AJ1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR, CHILD DETECT

AT - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C1U . ENTERPRISE RENT A CAR

CSN - GVWRATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 . ASHTRAY AND LIGHTER

FE® - FEDERAL EMISSIONS

GUS - REAR AXLE .42 RATIO

281 - INT TRIMLT
GRAY/DK GRAY
6FB - COMP FRT LH
COMPUTER SEL
susp

&NS - SUSPENSION

AS0 - FRT BUCKET
SEATS & FLR
CONSOLE

AKS - DUAL STAGE
FRONT AIR BAGS

AM9 - 85125 FOLDING
2ND ROW SEAT

AUQ - REMOTE
KEYLESS ENTRY
80Q-GM
PRODUCTION WEEK
#33

B32 - FLOOR MATS,
FRONT/REAR

886 - MOLDING B/S
COLOR

C49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

OP2 - POWER OSRV
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEET
PROCESSING OPTION

JFS - BRAKE VAC

hitp//gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT13S072 | lk-.. 31872011



Global Warranty Management

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LLB - ENGINE, VORTEC 4.2L SFI 18

N40 - POWER STEERING

NP§ - 2-SPEED ACTIVE TRANSFER CASE
NZ3 . 168" FULL S1ZE SPARE WHEEL

R4Y - TIRE BRAND-GOODYEAR

RBX - ONSTAR TURN-BY-TURN NAVIG AVAIL
R7M - ONSTAR DELETE

761 - DAYTIME RUNNING LIGHTS

TB4 . LIFTGATE

U73 - FIXED MASYT ANTENNA

UBD - AMFM STEREO W/CD
UY7 - TRAILER WIRING HARNESS
V73 . STATEMENT OF VEHICLE CERT.-U.S. /CANADA

V02 - FLEET ORDERING AND ASSISTANCE

VXS - COMPLETE VEHICLE LABEL
YD3 - BASE AXLE
YD6 - BASE REAR SPRING

ZWT - PREMIUM RIDE SUSPENSION

Added Option Codes

Page 2 of 2

POWER, 4 WHL DISC
K18 - ELECTRIC AIR
INJECTION SYSTEM
KG4 - GENERATOR
150 AMP

M30 - TRANSMISSION,
4 SPD AUTOMATIC
NT7S - 17° ALUMINUM
WHEELS

NT7 - EMISSION SYS
FED. TIER 2

QTM - ALL-SEASON
TIRES

REF - IDENTIFY B
CODE USERS

REP - SPECIAL PAINT
RN - LEATHER SEAT
TRIM

T98 - STAMPING
VEHICLE IDENT
NUMBER

TFO - RETAIL
AMENITY DELETE
UAS - THEFT
DETERRENT ALARM
SYSTEM

UJ6 - TIRE PRESSURE
MONITOR

VIK - LUGGAGE RACK
CROSS-BARS

VK3 - FRONT LICENSE
PLATE BRACKET
VX7 - LONG TERM
DAILY RENTAL
PROGRAM

X88 - CHEVROLET
CONVERSION

YDS - BASE FRONT
SPRING

2NF - SPARE, ALL-
SEASON TIRE

ZY1 - SOLID PAINT

Vehicle has no current racord of SAIO codes.
Gisbal Warranty Management Site Map
Pavacy Polcy | Terms of Use

— it st — s oo -

© 2005 Genaral Motors. Al nghts raserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT 13507 ... 3n8n2011



Global Warranty Management Page 1 of 2

B_Logout
¥ March 18, 2011
Global Warranly Management: Main > interface With Cusiomes > View Vehicio Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
This screen allaws GMVIS Lsers 1o view Ihe informaticn on vanous major components added Lo the VIN seiecled .
dunng vehidie tuid Far this vehicle:
-+ Vigw Vehiclg Symmary
Service
Vehlcle Information “* Contract
vin senoT13so7zJ Modei. CT15506-2007 TRAILBLAZER 4WD -« Branded Title
Service Contract. No Branded Titla. No Warranty Block. No PDI Status. No — Warranty Block
Orcer Type 50 - FLEET . . i
Field Actons 0 Open oy —— WM
* nt Symmal
- . View Vehicla
. Tgng_ ctjon History
Vehicla Component M! I' "
Comgonent Code. 10-ENGINE ASSEMBLY Traceability. 606260525 * information
Source Plant V.CPC FLINT, MICHIGAN Part / Number Broadcast NAX
Date Scanned’ 06/28/2008 Tune Scanned 17:59:.00  Scan Station: 01
Componen! Code 35-STEERING COLUMN - SIR SYSTEM Traceability. 001881776
Source Plant  S-SAGINAW DIVISION SAGINAW.MI Pan / Number Broadcas! A12
Date Scanned” 0672812008 Time Scanned. 18:30:00 Scan Station: 05
Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabilty OBK937355
Sourca Plant N Part f Number Broadcast FK
Date Scanned' 06/28/2006 Time Scanned 18:09:00 Scan Station 03
Cemponent Code  §1-TRANSMISSION Traceablity 44400920
Source Planr Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadcast 7TDD
Date Scanned 08/28/2006 Tume Scarned. 18:06:00 Scan Statwon: 02
Component Code' 63-FRONT AXLE/FRONT CRADLE WATH FRONT  Traceabilty 8EU15518
HUB ASSEMBLIES
Source Plant G- Part # Number Bmadcil’ﬂ:
Date Scanned. 067282008 Time Scanned 18:46:00 Scaw Station:
12
Companent Code' 65-REAR AXLE ASSEMBLY Troceabilty. 170123917
Source Plant C-SAGINAW BUFFALO, NEW YORK Part # Nymbes Broadeast: CNS
Date Scanned. 08/28/2006 Time Scanned 18:41:00 Scan Siation. 11
Component Code 92-BRAKE PRESSURE MODULATOR VALVE Traceabinty: 00004051
ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA Part / Number Broadcast
5724
Date Scanned 06/28/2008 Time Scanned 20:25:00 Scan Station-
21
Comporent Code AB-IR-MODULE ASM-INFLATOR Troceability. 1GVDSAD
Soures Plant  Q-RIMIR MATAMORS MEXICO Part ! Number Broadcast 2395
Date Scanned: 06/28/2008 Time Scanned: 22:20:00 Scon Station: 06
Component Code AL-{R-MODULE ASM.l/P Traceatility. SAAUWSD
Sourca Ptanl. M-MORTON-THIOKOL Pan I Number Broadeast 5521
Date Scanned 08/28,2008 Time Scanned. 18:23:00  Scan Station 04
Component Code' CB-SEQ NUM (FLEX) BODY ASM Teaceability' 0171494
Source Plant - Pant | Number Broadeast 122
Date Scanned 06/22/2008 Time Scanned. 00:03:00 Scan Station.
Companent Code CF-SEQ NUM (FLEX) PAINT PROCESS Tracaability: 3017308

http:l/gmvisz.gotd.gm.com/gmviszlshowVehicleComponent.do?VIN=lGNDT13SO72- 3/18/2011



Global Warranty Management Page 2 0of 2

Source Plant: - Part / Number Broadcasl: 1VWW

Date Seanned: 08/27/2006 Time Scanned: 15:26:00 Scan Station:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Teaceability: 3017235

Source Plant. - Part / Number Broadcast 1PT

Date Scannad: 06/28/2006 Time Scanned: 04:14:00. Scan Station:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Teaceabllity: 3017156

Source Piant: - Part / Number Broacdcast 1PH

Date Scanned: 08/28/2008 Time Scanned: 12:14:00 Scan Station:
Compongnt Coda: CP.SEQ NUM (FLEX) GEN ASM Traceability: 3017102

Source Plant. - Part / Number Broadeast. 1GB

Date Scgnned: 0672812006 Timoe Scanned: 14:08:.00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Globat Warranty Management: Site Map
Privacy Poticy | Temns of Use © 2005 Genaral Motors. All rights resarved.
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Global Warranty Management

Page 1 of 1

el

Wntm 3

2 44 March 18, 2011
Global Warranly Management: Main > nterface With Customer > View Vehicle Transaction History Detail

RN

INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

Ttus screen altows GMVIS usars 10 view the availaple snformation an ingsvidual transacton for the VIN selected

Vehicle Information

B_Logout

For this vehicie:

- View Vehicle Summary

Servica
win tenoTrasor2 [ Mode! CT15506-2007 TRAILBLAZER 4WD * Gontract
Sennce Contract. No Brandad Tite No \Vamanty Block No PDI S1atus No - Branded Title
Order Type 50 - FLEET -+ Warranty Block
Fes Acons 9,020 IR Ve
. View Vehicla
. e e me iemm e e anam e ——— e n
Vi i
+ Yransaction History
Job Card Date: 0507/2010 Job Card Number: 971870 Deatail
View Vehicle Delivery
Repar Service Agent: 207453 Qdometer Reading 93,000 MI * mﬂﬂnﬂm" j l

GM ROADSIDE ASSISTARCE/CCAS Authonzaton Code AMR
ONE CABOTRI

Y
MEDFORD MA 02155-5117

Process Date’
05/25/2010

Transaction Type
ZREG~-Regular Vehicle Transaction

Transacton Expense Category
Warmanty

Customer Complaint Code
00%0-No Customar Complaint - Qther Issues

Job Catg Line 2. 1 Trensaction Agjustment  Cause Code. 9095-Other - Not Duplicated
Labour Op Z22080-ROADSIDE SERVICE (TOWING)

Causal Part Number
Line Total USD £9.33

Job Cavd Date: 06/29/2008 Job Card Number: A18493

Repair Service Agent. 113845

KOONS CHEVROLET, INC.
10207 PHILADELPHIA RD
WHITE MARSH MD 21182-3401
4109318600

Odomater Reading O MI
Authanzation Coda’

Procoss Date
07/04/2006

Tronsaction Type
ZPD1—Pre-Delivery Inspaction

A [ tion Expense C gory.
Customer Complaint Codu
0000-Converted Claim

Job Card Line 8 1 Transaction Adjustment
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Numbers

Couse Coda: 0000-Converted Claims

Line Total USD $8.72
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March 18, 2011

Global Warranly Management: Main > Interface With Customer > View Vehigie Delivary Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screen allows GMVIS users 10 views the avarlabte informabion for the selected VIN delvered 10 the Service Agent
and the uitimate customer Nct afl sections will be populated for aft VINS.

Vehicle Information

wvin 1enoTasor

Servica Contract No Brandes Tate: No
Orgler Type. 50 - FLEET
Field Actions. 0_Open

Invoice Information

Invenaing Seswice Agent 193645

KOONS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-3401 4109318800

Ship to Information

Invoicing Service Agent 113645

KOONS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-3401 4109318600

Delivery Information

Delvery Service Agent 113843

KOONS CHEVROLET, INC.

10207 PHILADELPHIA RD

WHITE MARSH MD 21162-3401 4109318600

In Service Information
Invoicing Sennce Agent

Giobal Warvanty Management Sie Mop
Prvacy Poicy | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDT13...

For this vehick:
« View Vehicig Symmary

_, Sewica
Contract
Modet: CT155068-2007 TRAILBLAZER 4WD + Branded Title
Waranty Block: No PDI Status. No -» Warranty 8lock
~ View Vehicle Bulid
I View Veticla
* Component Summary
T e e T T e View Vehicle
— Iransaction History
Dealail
) ’ Vi i i
Invoice Date: 06/28/2008 i :

Ship to Date: NJA

. Delivery Date: 05/30/2008
Dativery Type: 020=-DAILYRENTAL
Deoiivery Qdometer. 10

g

In Service Date: N/A
In Service Type 0000
In Service Qcameler O

. e —————

© 2005 Genera! Molors AN tighty seserved

3/18/2011



ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz

Claims Administrator

March 28, 2011

Cantonsville, MD .

RE:  Claimant: _

Our File No.: 726019

Our Client: General Motors LLC

Date/Event: 3/16/11

Subject vehicle: 2007 Chevrolet Trailblazer

VIN: 1GNDT13S072116493
Dear Mr. | I

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*%*% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Adpvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

L@%ﬂ/ %/mnf/

Bryan Schwartz
Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

April 28, 2011

Cantonsville, MD

RE: Claimant: _

Our File No.: 726019

Our Client: General Motors LLC
Date/Event: 3/16/11

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13S072

Dear Mr-

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on March 29, 2011 requested specific information, which would
enable us to perform our evaluation. Unless we are provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,

you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.
Sincerely,

Bryan Schwartz
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No. 71-928098515 Ref No. Goodwili Ne Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unlt BRC

Lagt Name First Name Approval Not Initiated Araa PAR

Oaytima ¥ Evening # uce Electrical - Power DoorLock Molor/  Sub-Area  Initate PAR- Thermal Event
Address City Shelby Involved DIr  Rocket Chawralet-Olds-Geo, Inc. Safety Yes

Stato OH ZipCd ConAcct Sourco Phone Updated  3/30/2011 01:48:20 PM
Serlal HVIN  1GNDT$38672 Model Year 2007 Priosity Medium Licanse# CHEVROL Owner STEWAROE

Make Chevrolet Warr, Start  10/26/2006 Status Open Oponed 37182011 11:24:33 AM
Model TraliBlazer Mileage 78066 Sub-Status  Dissalisfied Closed

Abstract (éSlS)Elewical - Power Door Lock Motor / Switch / Wiring

Customer  This is a BRC PAR File. Please do not Assume. Fosward all Inquides to Dabbie Stewart @ ext 31117
Description

Pre-PAR

n! Date/Time Injunes  # Other Veh  # People in Veh  Road Surface Road Cond. Fire Reporti Police Report#

1
Police Officer W12/2011 10:27:57 AM

Daver First Nnine

unknown

Incident unknawn Incident My sargent discavered this afler the window stopped working. They smelled something buming.
Loc Desc There is evidence of a smak fice but no one sawit.

Component driver's door switch
Damage  swilch melled
Desc

Vehicle driving
toc Addlinfo  Cust doas not have veh speed, weather condition, insurance info, whether or not anyone was in
the veh at the time of the incident, the incident Jocallon or road conditions

Emgey Sve  N/A
Names MainiLoc  Rocket Chevrolel
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spec Equlp police veh
Damage
Vahicle 3} Waather clear and dry PropOwner  N/A Property N/IA
Spesd Condition Type
Last Service 11/16/2010 Loc Last Property N/A Prop Est $0.00
Date Sarvice Location Repalr Cost
Veh Est $272.00 Spec Equip self and Basso Prop Damage N/A
Repalr Cost Installer Communicalions Description
Primary Flegt Inspaction Thermal Event Inspacted By  Inspection Not Performed Inspection
Veh Uso Type Data/Time
Veh Damage awitch melled Explain Other Forwarding lo ESIS.
Description

Report Generated for toporowm on 3/31/2011 Page 10of 14



Service Request Detail

Activities
Croatod Crealed B Asslgnod To  Actlvity Type Activity Sub-Typo Status Completed Description

3/3012011 01:48:27PM GARCIAJR  ESISBIQU Escalation ES]S- Thermat Event

In Progress Themal event - ESIS
Contact Last Nome coT T Contact First Name =" T T T T T AR T T o B

Comments
07 Chevrolet TrallBlazer - thermal event

Joe GIPARIATX

Croatod Created B Asslgnod To  Activi L] Activity Sub-Type Status Compleled Description
37282011 10:52:30AM  STEWARDE STEWARDE  Scheduled Follow-up Scheduled Alamn ESIS

P antact i act Nama Fantaet Sirgt Name Account BAC Code

Check lo see IFESIS picked up file

Debble Stewart/PAR/ATX
Confidenlial Comnents

Created B Assignod To  Aclivity Typo Completad Doscription
31282011 10:5211AM  STEWARDE GARCIAJR Notify CRM Oone 3/30/2011 01:48:24 PM  Forwarding to ESIS
Contact | ast Name Contact First Name: Account BAC Code

amments

Cust afleges a thermal event In their veh
Forwarding lo ESIS
Debble Stewart/PAR/ATX

Confidenhal Comments

Report Generated for toporowm on 3/31/2011 Page 2of 14



Service Request Detail

Activities

Croated Created B Assignod To Activi po Actlvity Sub-Typo Status Complefed Doscription

3972011 10:51:31 AM  STEWARDE STEWARDE BRC PAR Business Case Done 3/29/2011 10:52.08 AM  Busliness Case
- = Contact st Name . Atcount - -

Cust al!eges a thermal event in thefr veh
Forwarding to ESIS

Dabbie Stewart/PAR/ATX
Confidential Comments

Description

Created B Assigned T ) atus Complsted

2912011 10:25:12AM STEWARDE STEWARDE  Inbound Cali Customer Complex Requesl Done 3129/2011 10:40:47 AM
- EAC Code

Conrnients
Continue to INI
Debble Stewart/PAR/ATX
3 I Activity Sub-Typo Comoleted
/29/2011 09:02:11 AM  STEWARDE STEWARDE Scheduled Quibound Call  Cancelled - Cust Called Done 3/20/2011 10:40:56 AM  called

Cust Prior

Contact | ast Name Cunlact First Name BAC Code

Debbie SlewaryPARIATX

Configentiat Commenis

Report Generated for loporowm on 3/31/2011 Page 3 of 14



Service Request Detail

Activities

Completed Description
329/2011 09:01:48 AM  called

BAC Code

Created By  Assigned To  Activil po

left message with phit and SR#
f/u 3-5pm est J20/11

Debhle Stewart/PAR/ATX
Cenfidential Comments

Croatod Crealed B Assigned To  Activit po Actlvity Sub-Type Status Completed Doscription
3/28/2011 02:44:28 PM MERCADTO MERCADTO  Inbound Call Third Party Volce Mail Received Done 2872011 02:44:49PM  PAR Voloe Mail
N Aaniast | act Rlama MCoantar Lired Mﬂme i\CCGUnI BAC Code

Sts: SR (s 71-829098515, cuslomer is _

Sent 3/25/11 814pm

[
:
by

Confidential Comments

Croatod Crealed By  Asslgnod To  Activity Typo Activity Sub-Type Stalus Comgleted Dascrintion
3/28/2011 02:31:02 PM  SADMIN STEWARDE Inbound White Mail Done 3/29/2011 08:57:34 AM  Scanned: 2011-03-28-13,19,33,
SourcaDocNum: STE4DS08B2, worlkdist

Coantart | agt Nama Crotact Cext Name Account BAC Code >BRC PAR SR Stalus: Open

Confidential Comments

Status Completed
312812011 12:31:58 PM STEWARDE STEWARDE Scheduled Outbound Call  Follow-up Attempt Done 312972011 09:00:33AM  called

Cust
Contact Firgt Name BAC Code

Doscription

Debbie Slewart/PAR/ATX

Report Generated for toporowm on 3/31/2011 Page 4 of 14



Service Request Detail

Activities

Creatad Created B Assignod To  Activity Type Activity Sub-Type Status Complaied Doscription -

3/28/2011 11:48:12AM STEWARDE STEWARDE Owmership Changed Ownership Escalated to Done 372812011 11:46:12AM  Ownership Escalated to BR
BRC

Cantact Last Name Centacl First Name Account BAC Code

Confidontial Comments

Activity Sub<Type Status Campleled Doscription

3/28/2011 09:28:08 AM  Service Request Ownership has
BAC Code changed FROM: ABELLAAN TO:

STEWARDE

Croated Created By Assignoed Ta  Actlvity Typo
/2812011 09:28:08AM MERCADTO STEWARDE  Ownership Changed Deone

P mbies Ciret Name Account

P Antant | act Mo

Croatod Created B Assignod To Activity Typo Actlvity Sub-Typo Status Complsted Doscription
3/28/2011 08:27:59 AM MERCADTO STEWARDE BRCPAR Initlal Contact-AVM Dons 3/29/201% 10:46:51 AM glle;IOI:BCCDMACH Cbarhelman Tyler
[ 't 6407

BAC Code

Conlacl Lasi Name Contact Fust Name Accuunt

RCCDMACH Name: Tyler Oberhelman

Node/Mallbox: 630961 8407

This is Debhie calling fram the GM Product Allegation Dept {0 make you aware of a fils that was received In your area.
The raquesl number ts: 71-929098515

The Customer's name |s: I

The dealer invalved is: Rockel Chevrolet-Olds-Geo, Inc,

Located In: Shelby, OH

The vehicle is a: 2007 Chevrole! TralBlazer

With current mileage: 78,066

The last 8 digiis of the VIN# are: 7

This Involves: Cust alleges a thermal event in (helr veh,

[ will be forwarding this fila to our Cenlral Claims office, ESIS for further handling. This message Is for informalional puposes only, hewever if you do have any

questions pleasa (eel free la give me a call at 888-780-5600 x31117,

Debhie Stewart/PAR/ATX

Contidential Comments

Report Generated for toporowm on 3/31/2011 Page 5of 14



Service Request Detail

Activities

Nacarintinn

Actlvity Sub-Typa Campleted
Initial Contact- Dealer Done 2r28/2011 12:38:00 PM
- o ~BAC Code

aninet First Name

Spoke lo: Chris Preuninder, sefvice manager
CRS adv: Do you have any related history? Please fax me a repair estimale.
Dir sts: We replaced the swilch and they paid for L The cust had the switch already out whan ha brought it in for us 1o replace IL. It was melted.

CRS adv: Can you fax me ths RQ?
Dk sts: Sure
CRS adv: Thank you. gave ph#, SR# and fax#

Debble Steward/PAR/ATX

go Completed
Inltia) Contact- Phone Done 312912011 10:44:54 AM
4 Euret Kinemg Account BAC Code

Dacarintian

confirmed cusl centact info and allegation
CRS adv: CRS advised cusiomer of required verblage as stated in d_1075834
Cust sts: Continue

CRS adv. compleled PAR questions
Cusl sts: This Is a police vehicle used by 2 sargents. My sargent discavered this afler the window stepped working, They smeffed something burning, These is

evidence of flames but no one saw it There were no injuries or other properly damage, | paid to have Il repaired and I'm now seeking relmbursement.
CRS adv:CRS advised cuslomer of required verblage as stated in d_1075834

Cust sts: conlinue

CRS adv: Please fax me the receipt of paymant for the repair. gave fax#

Cus! sis: OK
CRS adv: comfimed cust has ph# and SR#
Cust sis: Thank you

Debbie StewarVPARIATX
[Confidenual Comments |

Report Generated for toporowm on 3/31/2011 Page 6of 14



Service uest Detail

Activities

Compleled Dascription
Acknowledgement Done 32812011 12:31:5¢ PM

— - BAC Code - -

ontact First

left message with ph## and SR¥#
ffu 8-1tam est 329/11

Crs Adv: This is Debbie calling from the GM Product Allegation Dept. | have received your file and do require further information.

Debble Stewart/PAR/ATX

Completed Doscription
Dona 372672011 11:48:25AM  File assigned
BAC Cade

Caontact First Nama Accotint

Assignad To  Activity Typo Completed Doscription
STEWARDE Research Done 22872011 11:53:16AM  Research

BAC Code

Croated Created B
31282011 09:27:28AM  MERCADTO

(Cantact t act Name Mantact Firg| Nams Account

VIN nd CUST scan-no fles
No recalls

Repairs:
01/28/2009 110323 ZREG——Regular Vehicle Transaction C0182 - Front Side Door Window Regulator Replacemant - Right Side 39,731 Ml

Research completed

Deabbie Stewart/PAR/ATX
Confidental Comments

Report Generated for toporowm on 3/31/2011 Page 7 of 14



Service Request Detail

Activities
Creatod Created B! Asslgnod To  Activity Typo Actlivity Sub-Typo Status Complsted Doscription
32872011 09:26:56 AM MERCADTO STEWARDE BRC PAR CaseAssigned Done 372612011 11:48:22t AM  File assigned to Debble Stewart @ axt
_____ ——— a— . — M7
mg
Creatad Created B Assighed To  Actlvi po Activity Sub-Typa Status Completed Description
372872011 09:26:52AM MERCADTO ABELLAAN SR Opened Done 3/28/2011 09:26:52AM SR In Siatus of Closed has been Re-
Opened by MERCADTO

antact Lirct Name Account

Croatad Created B Assignod To  Actlvity Typo Actlvity Sub-Type Status Completed Description

328/2011 09:26:81AM  MERCADTO ABELLAAN SR Closed - Dissalisfied Done 3/28/2011 09:26:51 AM  Service Request has been Closed
Contact Last Namne Contact First Name Account BAC Cede Dissatisfied,

3/25/2011 08:07:30 PM RUVIVAMA MERCADYO Nolify CRM Other Done 372812011 09:26:47AM  BRC-PAR ensdcalalllgn dinPAR
it o e Recalved and assigned in
st Name Acccunt BAC Code Tonle/BRC PARJATX

alleged product allegation - thermal event

BNTC:
4193472242

BTTC:
110 IPMEST

Report Generated for toporowm on 3/31/2011 Page 8of 14



Activities

Activity Sub-Typo Status Completed Doscription
Lefl Message Done 3/25/2011 08:24:27 PM  vm 418

nt BAC Code

Created Create Asslgnod To  Activi 1o
3725/2011 02:48:28 PM  ABELLAAN  ABELLAAN  Quibound Call Customer

hi chiaf s, Lhis Is ann of Chevrolet cag, | would just want Lo inform yau sir that since | wasn'l able to reach you five | would jus! forward your file to a different
number. please take note of the SR. thank you and have a great day.

ann,cac t1.manjevel 0 empowerad

Cenfidenhial Comments

Croated Created B Assigned To  Aclivity Typoe Aclivity Sub-Typo Status Camgleted Description

3/24/2011 10:02:50 PM ABELLAAN ABELLAAN  Scheduled Outbound Call  Follow-up Attempl Done 3/25/2011 02:48:27 PM
Cust
Contact 1 ast Name Contact First Name Account BAC Code

NAME:

Chief Rub
BNTC:
4193472242
BTTC:

10 IPMEST

Action Plan:
-forward file to PAR

ann.cac l1.man.level 0 empowered
Confidential Comments

Report Generated for toporowm on 3/31/2011 Page 9of 14



Service Reques tail

Activities
Created Created B Assigned To  Actlvity Typo Activily Sub-Typo Status Completed Doscription

32412011 02:59:40 PM YBANEZJE YBANEZJE  Outbound Call Customer Made Conlact Done 3/24/2011 10:02:57 PM  updale cust on the case
Conloct Last Name- —— - -~ —— Cantact First Name - T ~ BAC Code )

CRS Spoke with: Mr

CRS Advised:

<This is Jefl of Chevrolet CAC, Im calling in behall of Ann
- We just wanl ta Inform you that we will have lo forward the case to PAR

Cust States:

~ if you could ask them to cail ma lomomow
- i dont have time this alernoon

- BTTC 1pm-3pm EST

-BNTC 419-347.2242

Jefiray/CAC T1/MAN/Level 0 Empowered

Croatod Created B Assigned To Acllvity Type Aclivity Sub-Typo Status Camplated Doscription
372412011 01:25:11 PM  ABELLAAN  ABELLAAN  Inbound Cak Customer Volce Mall Received Done 3/24/2011 01:25:44 PM  cusl [eR vm
Account

Cantact First Name

Contact Last Narne

omments
Cust States:

this i:_!.ls Is In referance ta Service # 71-826098515. give me a call back between now and three o'clock that would be great. thank you.

ann.cac t1.man.level 0 empowered

Report Generated for toporowm on 3/31/2011 Page 10of 14



Service Request Detail

Activities
Created Crealed B Assignod To  Activity Typo Activity Sub.Typo Status Compleled Dascription
372472011 01:22:03 PM  ABELLAAN ABELLAAN SR Opened Done /2412011 01:22:03PM SR In Stalus of Closed has been Re-
i antamt ant Mama - ———— = {Aataet Biret Namie - P ——— = - BAC Code Opened by ABELLAAN
Croated Created B Assignod To  Activi pe Activity Sub-Type Status Complcied Doscription
3/23/2011 11:07:2TPM  ABELLAAN ABELLAAN SR Closed - Digsatisfied Done 372312011 11:.07:27PM  Service Request has been Closed
Contact L. ast Name Conlact kst Name Account Dissatisfied.
Confidontial Comments
Croatod Created B! Assignod To  Activity Type Aclivity Sub-Type Status Caompleted Dascription
322/2011 12:02:29 PM  ABELLAAN  ROYQAM1 Manager Review Case Assassment Done /2312011 10:30:58 PM  review for closing dissal
Contact Last Name Confact F st Name Accaunt BAC Code
Lamments
~cust called because veh caught fire

-transfer 1o PAR but cust cannol be contacted
-provided SR# and direct 2nd ext to cust

ann.cac t1.man.level 0 empowered
TL Approved for Closing
Amy Royo. TM.TL.LMT.MLA

Report Generated for toporowm on 3/31/2011 Page 11 of 14



Service Request Detail

Activities
Creatod Crealed B Assignod To  Activity Type Activity Sub-Typo Status Completed Description
3122/2011 12:00:49PM  ABELLAAN ABELLAAN  Outbound Call Customer Left Message Done 3/22/2011 12:02:23PM  vm

e E St N Account BAC Code

Comments

-provide sc #
-gave direct and ext

ann.cac {1.man.level 0 ampowered

Confidential Comments

Actjvity Sub-Typo Completed
32272011 12:04:11AM  ABELLAAN  ABELLAAN agduled Oulbomd Call  Follow-up Attempt Dene 2272011 12:00:47 PM

Description

Contact t ast Name Cantact First Name Account BAC Code

~call 1o farward file to PAR

ann.cac |1.man.level 0 empowered

Crealed By Status Completed Doscription
372172011 02:00:56 PM ABELLAAN ABELLAAN  Outbound Call Customer Left Message Done 2112011 02:10:22PM  vm 419
Contacl Last Naime Coritacl Firs) Name Agceunt BAC Code

+inform cust that fila will be forwarded to a diffecent depaitment
~provide SR number

ann.cac {1.man.level 0 empowered

Confidential Comments

Report Generated {or toporowm on 3/31/2011 Page 12of 14



Service Request Detail

Activities

Descrintion

Created B Completed
3182011 11:51:46AM  ABELLAAN  ABELLAAN  Scheduled Qutbound Calt  Follow-up Attempt Oane 32172011 02:00:54 PM
Cust

Cantart | act Name Centart Fust Nge Account BAC Code

-calt cusl warm lransfes fo PAR
ann.cac t1.manlevel 0 empowered

Completed
182011 11:38:.00AM ABELLAAN ABELLAAN  Oulbound Call Dealer Made Conlact Done 3/18/2011 11:46:13AM called chris at service

Account

Conlact i ast Name _Cantact First Name

OmMments
CRS Advised:
~can you give me information about this particular concem
-is there any evidences of misuse

-is there anything {hat we can do o provide help o cust

Dir States:

-t was melted

-brought the switch In, they akeady pulled it 1o

<t was on the botiom side just presanted to us melted.
-there are no evidences of misuse

-$272.84
-at 78,066mi i's beyond my empowerment

ann.cactl.man.level 0 empowerad

Conlidential Commenis

Report Generated for toporowm on 3/31/2011 Page 13 of 14



Service Request Detail

Activities
Croated Created £ Assignod To  Activity Typo Activity Sub-Typo Status Completed Description

. 3M8201111:24:45AM ABELLAAN  ABELLAAN  Inbound Call Customer Complex Request Dane 1872011 11:08:16 PM  door switch Issue
Contact Last Neme Contact First Name o e ST T T BAC Code -

Commcenls

Cusl States:

-2007 chevrolel traifblazer

-ridiculous because it caught ére

-Issue on master door swilch

-rocket chevrolet

44875

-chris prauning

-l happened lasl weak, we took the veh to the dealer
-part of the switch melled

-we had 1o replace & for the cos{ of $300

-call me back on monday 1-3 pm EST because [ have a meeling

Cusl Seeks:
«wveh lo be fixed

CRS Advised;
-call dealer to verify information
~nform cust that | wil Introduce cust to a representalive from a different department

ROCKET CHEVROLET-OLDS-GEQ, INC.
1.8 MILES

233 MANSFIELD AVE

SHELBY OH 44875-1861

Phone: (419) 342-3010

ann.cac ti.manlevel 0 ampowered

Corfidenyial Comaents

UCC Information

UCC Codo Symptom Dascription
N42 No Symplom Indicated Elacirical - Power Door Lock Motor 7 Svatch / Wiring

Report Generated for toporowm on 3/31/2011 Page 14 of 14



Global Warranty Management Page 1 of 2

H
Lt
L0
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Globa! Warranty Managemeni: Main > Intestace Wih Customer > Viaw Veliicts Summary

tyi. . . ! ¥ Logout

INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen allows GMWIS users to wiew ihe Summary of Vehiglo Information. Figld Aclions, Service Information, For (his vehicle:
Appucable Warranues. Transaclion History, Service Contraci(s) if applicable, Warranty Block, Brandad Title information or (his velilcle:
and OnStar and XM Radio mformaton («f applicable) » View Vehicle Summary
. gemoe
tract
Vehicle Information . e::\ deq Title
vin 16NoT3s87 Model CT15506-2007 TRAILBLAZER 4WD . Warranty Block
Serice Contract. No Branded Title No Warmanly Block No PDI Siatus No " "
Order Type 70 - REVAIL - STOCK " dew veulde
View Vehicle
- — Jransaction History
Detail
Opan fietd actions arg fughlighted . View Vehicle Delivary
Required Fleld Actions Bomaii

Veghicle has no curvont racord of requirad okl actions.

Branded Title

*Tha VIN micrmation containad herein and information denved therefrom i3 the propretary property of The Polk
Company and s 1o be used onty for the puipase of warmanty vonfication and shalt nol b used for any other
purpose whatsoever

Vehiclo has no current record of branded titles.

Warranty Block

Vohiclo has no curront record of warmanty hlock.

Service Information

Vahiclo has no current record of outstanding service information,

OnStar and XM Satellite Radio Information

Reler to Halp page for dolails, For OnStar contact B88.ON.STARY (888.667.9271) and for XM Radio
cantact 877.GEV.XMST (877.438.9677),

OnStar Equipped Y OnStar Slatus Inactive
XM Equipped Y XM Redio ID ZRKBSOWQ XM Status Inactiva
OnStar Vehicls Dagnostics N DMN Enabled N
Applicable Warranties . Vahd warranhes are tughlighted
Warranty Add  Start Eltective End End
Valid  Doscrlption Date Date Odomotar Date Odomoetar
Powertrain Limited 02/21/2010  10/26/2008 168 MI 10/26/2011 100,168 M!
Warranty
Emission Select 022172010  10/26/2006 168 MI 10/2612014 80,168 Mi
Componant Ltd Wy
Corrosion Uimited 0212112010  10/28/2006 168 MI 10/26/2012 100,168 Mi
Wamanty
Bumper lo Bumper 022112010  10/26/2006 168 Mt 10/26/2009 36,168 M|
Limited Warranty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S87... 3/31/2011
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Seyvice Contract

Vehicle has no currant record of service contracts.

Transaction History Vigw Details
JobCard  Job Card Transaction Qdometer
Date Number Transaction Type 4 stmant Labour Opsration Reading

0172812008 110323 ZREG—Ragular C0182 - Front Sida Door V731
Vehicla Transsction Window Regulator
Replacament - Right Side
03/28/2008 159404 ZREG—Rsgular L1197 - Fuel Lavel Sensor 31,884 MI
Vehicle Transaction Raplacsment
0011372007 138423 ZREG—Raguiar R0280 - Cable, Cagxial 13,057 Mt
Vehicle Transaction Antenna Load-In (Standard)
- Replace
1011812008 241793  ZPDi~—Pre-Delivery 26398 - PDI Relsted Fluid 8Ml
inspection Adds
Z7000 - Pre-Delivery oMl

10/11/2006  ABSO8Y  ZPDl—~Pra-Delivery
Inspaction

Inspection - Basa Time

Global Warranty Management Site Map

Prvacy Polcy | Termsof Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S87

Page 2 of 2

© 2005 General Molors All rights reserved.
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Giobal Wamranty Managomenl: Main > Interface With Cusiomer > Viow Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

®

Ttus scroen ailows GMVIS users to view the miial build information on the solected VIN inciuding option codes with

descripions (whera ovailable}

Vehicle Information

VIN. tGNDT135872

Senvica Conlract No Branded Title No
Order Typa 70 - RETAIL - STOCK

Field Actions 0 Qpen

Mods! CT16506-2007 TRAILBLAZER 4WD
Warmanly Biock No PDI Steius No

Vehicle Build
Model CT15506-2007 TRAILBLAZER 4WD
Gross Vehicle Weight 2,641

Qrger Number KMKFQD
Buitd Date 1071172006
Buid Plamt 2-

Option Codes

“iVH is not the defintive source of GM Vehicle RPO infonmation and 15 infended for serwice reference only Should
thers ba any questions about the valucle's onginal build or RPO wiformation please refer to the angingd vehcle

nvoice of window sticker
15B - LS PREFERRED EQUIPMENT GROUP 2: *

152 - PREFERRED EQUIPMENT SAVINGS

POWER DUAL QUTSIDE MIRRORS * FLOOR MATS,

FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

28H . LIGHT GRAY

41U - BLACK

7FB - COMP FRT RH COMPUTER SEL SUSP
SUY - COMPONENT RR RH COMPUTER SEL
AKS . DUAL STAGE FRUNT AIR BAGS

AMD - 8585 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT/REAR

886 - MCLDING B/S COLOR

CS5N - GVW RATING - 5750 LBS

CJ3 - CLIMATE CONTROL

DK? - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GUB - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 . CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFI 6

N40 . POWER STEERING

NP8 . 2.SPEED ACTIVE TRANSFER CASE
NZ3 - 18" FULL SIZE SPARE WHEEL

PDC - PWR SEAT ADJUST-DRIVER, 8 WAY

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild. do?VIN=1 GNDT 13587 o-

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH COMPUTER SEL Susp
8UZ - COMPONENT RR LH COMPUTER SEL
AJ1 - GLASS, DEEP TINTED

ALD - SENSOR INF RESTR, CHILD DETECT
ARS - FRT BUCKET SEAT, DELUXE

AUO - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
€49 - REAR WINDOW DEFROSTER

CFS - POWER SUNRQOF

DAY - ASSEMBLY PLANT MORAINE, CHIO
DP2 - POWER OSRV MIRRORS

FES - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

1430 - TRANSMISSION, 4 SPD AUTOMATIC
N75 . 17" ALUMINUM WHEELS

NT7 . EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: ~
POWER SUNRCOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 15T 3 MONTHS INCL ® AMIFM STEREO W/6
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STD/OPT PKG RADIO) *
OVERHEAD CONSOLE

QT™ - ALL-SEASON TIRES

B Logout

For this vahlelo:
-+ View Vehicle Symmary

.. Seraca
Contract

« Branged Tule
+ Warranty Block
« Vigw Vel i

3/31/2011



Global Warranty Management

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEAT TRIM

T84 - DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

U73 - FIXED MAST ANTENNA

UCt - AMIFM STEREO Wi6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
{REPLACES STD/OPT PKG RADIO}

UJs - TIRE PRESSURE MONITCR
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT..
U.S. /CANADA

Xe8 - CHEVROLET CONVERSION
¥D5 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE
ZY1 - SOLID PAINT

Page 2 of 2

REP - SPECIAL PAINT
SLM - STOCK ORDERS
T988 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
1ST 3 MONTHS INCL.

UAS - THEFT DETERRENT ALARM SYSTEM

JUE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
VIK - LUGGAGE RACK CROSS-BARS
VXS . COMPLETE VEHICLE LABEL

YD3 - BASE AXLE
YD6 - BASE REAR SPRING
2W7 - PREMIUM RIDE SUSPENSION

Added Option Codes

Vohicle hes no current record of SAIQ codes.

Global Warranty Management Sie Map
Privacy Poiity | Terms o! Use

© 2005 Generat Mators Al ngnis reserved

http:/igmvis2.gotd.gm.com/gmvis2/show VehicleBuild. do?VIN=1 GNDT13S8 2| o... 3312011
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Global Warranty Managemont: Mae > Intartace With Customar > View Vehicle Camponent Summary

INTERFACE WiTH
CUSTOMER

View Vehicle Component Summary ®

This screen aflows GIAVES users 1o view he (nformalion on vanaus major components added 1o the VIN selected

dunng vehicie build

Vehicle Information

VIN 1GNDT435872

Service Contract No Branded Tie. No
Order Typo 70 - RETAIL - STOCK

Fipld Actons @ _QOpen

Mode! CT18505-2007 TRAILBLAZER 4WD
Warranty Biock. No POl Status No

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY
Source Plant  V-CPC FLINT, MICHIGAN
Date Scanned $0/11/2006

Component Code 35-STEERING COLUMN - SIR SYSTEM

Source Plant  S-SAGINAW DIVISION SAGSNAW.MI
Date Scanned  10/11/2008

Component Code 80-TRANSFER CASE {4 WHEEL DRIVE)

Source Plant N-
Daie Seanned  10/1112006

Companont Code  64-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned 10/41/2006

Compaonent Code SBS-FRO NT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIE
Soutce Plant G-

Dats Scanned  10/11/2008
Camponent Code: 865-REAR AXLE ASSEMBLY

Source Piant  G-SAGINAW BUFFALQ, NEW YORK
Date Scannad. 10/11/2006

Companent Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Date Scanned 10/11/2006

Cempanent Code. AB-IR-MOUDULE ASM-INFLATOR
Source Ptent  Q-RIMIR MATAMORS MEXICO
Date Scanned 1045172006

Component Coges  AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-THIQKOL
Date Scanned  10/11/2008

Component Cove CC-SEQ NUM (FLEX) BODY ASM
Sourca Plant -
Date Scanned: 10/03/2006

Component Code CD-SEQ NUM {FLEX) BODY ASM

Traceablty 609290558
Part  Number Broadcast NAX
Time Scanned 10:41:00 Scan Station 01

Traceability 000372786
Part / Number Broadeast A1Z
Time Scanned 12:18:00 Scan Staton 05

Traceatuity. 0BM023344
Part / Number Broadeast FK
Time Sconned  10:53:00 Scan Swation 03

Traceatilly 44698595
Part  Number Broadeas!” 7TDD
Time Scenned 10:50:00 Scan Station 02

Traceabdty E2126056

Part / Number Broageast
UK2

Time Scanned 11:57:00 Scan Stavon:
12

Traceabilty. 271111304
Part / Number Broadcast CNB8
Time Scanned 11:52:00 Scan Station {1

Traceability 00026045

Part 7 Numbar Broadeast
3172

Time Scanned 13:23:00 Scan Station
21

Traceability 1GYHGGD
Pan / Number Broadcast 2345
Time Scanned 18:17:00 Scan Staton 05

Teaczabdity SABIS34
Part | Number Broadcast. 5521

Time Scamned  12:08:00  Scan Stabon 04

Teaceability 0710490
Part/ Number Broadcast 122
Time Scanned  03:02:00 Scan Station

Traceabirty: 3067749

Page 1 of2
—— ] = Logoug
-'i' ] Marenar, 201

For this vehiclg:
+ View Vohicle Symmary
., Serice
Contract
- Branded Fite
-+ Warranty Biock

« View Vahicla Build
_. Vigw Vahicle
ngﬂﬂgﬂ] 5ummag¥
Vigw Vehicle
—» Transacti [
Dajail
View Vehicla Delivery
* jnformation

http://gmvisz.gotd.gm.comlgmvisZIshowVehicleComponent.do?VIN=IGNDT138872- 373112011
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Source Plant. - Part f Number Broadcast: 1WW

Dale Scenned 10/05/2008 Time Scanned: 17:13:00 Scan Station.
Campanant Code: CF-SEQ NUM (FLEX) PAINT PROCESS Teaceability: 3087622

Source Piant. ~ _ Pan / Numbar Broadeast 1PT

Date Scanned: 10/10/2006 Time Scanned: 16:24:00 Scan Statior;
Componem Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability 3087434

Source Plant: « Part / Number Brmadcast 1PH

Date Scanned 10/10/2008 Time Scanned: 23:30:00 Scan Station;
Component Code. CP-SEQ NUM (FLEX) GEN ASM Traceability. 3087416

Source Plant. - Pan / Number Broadcast 1GB

Date Scennad 1041172008 Time.Scannad; 07:12:00 Scan Station:

Service Agent Installed Component

Vehicle has no current racord of vehicle component.

Global Warcanly Management” Sita Map
Prvacy Policy | Termsof Use © 2005 Ganeral Motors. Al rights raserved

http://gnivis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1 GNDT13S87:- 3/31/2011
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Global Warranty Managemant: Main > Interface With Customar > Visw Vehicte Transaction History Detall
INTERFAGE WITH
CUSTOMER
View Vehicle Transaction History Detail @
This screen allows GMVIS users 10 view 1he available miormahon on mdrndual transacton for the VIN selacted.
For this vahicle:
- View Vehicla Summary
Vehicle Information Serace
vin 1enDT13557: Modal CT15506-2007 TRAILBLAZER 4WD * Contract
Service Contract No Branded Title No Wananty B'ock No PDI Status No -« Branded Tuig
Order Type 70 - RETAIL - STOCK -» Warsranty Block
Pk Actons Qoen I - locuncen
. View Vehicly
— Component Summary
View Vehiclg
Job Card Date: 01/28/2009 Jab Cord Number: 110323 Delan
. View Vahicle Delivery
Repar Service Agent 113621 Odometer Reading 39,731 MI . Mm& l
ROCKET CHEVROLET-OLDS-GEQ, INC. Authgnzalion Code.
233 MANSFIELD AVE
SHELBY OH 44875-186%
4193423010
Process Date
02/17/2009
Transacton Type
ZREG-—Regulsr Vehicie Transaction
Teansaction Expanse Calegory
Policy
Custemer Complant Code
0000-Cenverted Claim
Job CargLing 8 4 Transaction Adjusiment Causa Code- 0000-Converted Clalms

Labour Op CO182-Frant Side Door Windaw Regulator Replacament - Right Side
Causal Part Number

-Sae other Parts and/or Net items Lo Tolat USD 242.66

Job Card Date: 03/28/2008 Job Card Numboer: 189404

Repair Service Agent 115123 Odometer Reading: 31,884 Mt

MIKE SAVOIE CHEVROLET, INC. Authonzation Code
1800 WMAPLE RD

TROY Ml 48084-7105

2486438000

Procass Dete
0410412008

Teansaction Type
ZREG—~Regular Vehicla Transaction

Teansact:on Expanse Calegory:

Customar Compiaint Code
0000-Converted Claim

Job Card Ling & 1 Transaction Adjustment Cause Coda 0000-Converted Claims
Labour Op L1197-Fusl Level Sansor Replacement
Causat Part Number

~$aa other Paris andfor Net ltams Line Tolal USD 252.44

Job Card Date: 06/12/2007 Job Card Number: 138423

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNDT] 3S872- 3/31/2011
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Repair Service Agent 115083

JOHN BOWMAN CHEVROLET, INC.
6750 DIXIE HWY

CLARKSTON M 48346-2918
2488255071

Odometer Raading: 13,057 M!
Authonzation Code

Process Date
0611512007

Transaction Type

ZREG---Regular Vehicle Transaction
Teansaclion Expense Calegory
Cuslomer Comptaint Code
0000-Convasied Clalm

Job Carg Ling & 4 Transaction Adjusiment

Cavuse Code  0000-Converted Claims

tabour Op R0260-Cable, Coaxial Antenna Lead-in {Standard) - Replace

Causal Part Number

Line Tolat USD 60.56

Job Card Date: 10/18/2006

Repaw Service Agenl 115114

CHAMPION CHEVROLET, INC.
5000 E GRAND RIVER
HOWELL M| 48843-9101
5175458800

Job Card Number: 241793

Odometer Reading 6 M
Authonzation Code

Procass Date
10£2712006

Transacton Type.
ZPD|-—Pro-Delivery Inspection
Transaction Expense Category

Customer Complaint Code
0000-Converted Claim

Job CardLine & § Transaction Adustment
Labour Op 26999-POI Related Fluld Adds
Cavsal Part Number

~Seg other Parts andlor Net iems

Cause Code 0000-Converted Claims

Lne Totat USD 273

Job Card Date: 10/11/2006

Repar Serica Agent 115114

CHAMPION CHEVROLET, INC.
§000 E GRAND RIVER
HOWELL Ml 48843-8101
5175458600

Job Card Number: AG5067

Odometer Reading O MI
Authonzatior Code

Process Date
10/17/2006

Trangacton Typa
ZPO1-——Pra-Dalivery Inspection

Teansacton Expense Category

Custamer Comgtaint Code
0000-Converted Claim

Job Card Lne & 1 Transacbon Adjustment
Labour Qp Z7000-Pra-Delivery Inspection - Base Time
Causal Part Number

Cause Code 0000-Convested Claims

Line Total USD 104.72

Giobal Warranty Management Site Map
Prvacy Poicy | Tems ef Usa

Page 2 of 2

© 2005 General Motors Al sighls reserved

http:IlgmvisZ.gotd.gm.com/gmvisZ/showClaimHistoryDetail.do?VIN=lGNDT138872.. 3/31/2011



Global Warranty Management Page | of |

B =

&"f' 25‘4.5 i a8 ety 2o Maren 3, 2014
Global Warranty Managemsni: Maw > Interface With Customer > View Vehicle Oslivery Informatian
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
Thus screen allows GMVIS usars to view the availabla mformation for the selected VIN celiverad to the Sarvice Agent For thi !
and the ulbmate cusiomer. Not all sact:ons wil) be populated for all VINS. ‘or this vehicle;
— Vigw Vahicle Summary
Vehicle Information . 23',}’.‘,‘;';,
vin 1enDTs3ss7z [ Mode! CT$5506-2007 TRAILBLAZER 4WD . Brandad Tila
Sannce Contract No Branged Tite No Warmantly Block No PD1 Status No -« Warranty Black
Order Type 70 - RETAIL - STOCK — View Vehigle Build
Pkt Acvons 9 Qs I view yanc
* Component Summary
- View Vehicle
« Trangaction Higtory
Invoice Infarnotion %@l&l .
Invaicing Service Agent 115114 Invoice Date  10/11/2006 . Vigw Vehicle Dalvary
CHAMPION CHEVROLET, INC. Information
5000 E GRAND RIVER
HOWELL M! 48843.9101 5175458800
Ship to Information
invaieing Service Agent. 115114 Snipto Date. N/A
CHAMPION CHEVROLET, INC.
5000 E GRAND RIVER
HOWELL M! 48843-9101 5175458800
Delivery Information
Delwvgry Service Agent 115143 Delivery Date' 10/28/2008
WALDECKER CHEVROLET INC. Denvery Typo: 032—RETAILLEASE™-EMPLOYEESTOCK(GMS)
880 S GRAND Detivery Odomeler 1638
FOWLERVILLE M) 48836-8970 5172238142
in Sesvice Information
Invoieng Service Agent In Service Date N/A
In Sarvice Typs 0000
In Service Odometer ¢
Globa! Warranty Management Sile Map
Prvacy Policy | Terms of Use © 2005 General Matars Al rghts reservad

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDT13... 3/31/2011



ESIS/GM Central Claims Unit 313.665.3387 tel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Lawrence Harrington
Claims Administrator

April 5, 2011

SHELBY, OH |l

RE: Claimant:

Our File No.: 726412

Our Client: General Motors LLC
Date/Event: 3/12/2011

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13S872

ESIS is the third party claim administrator for General Motors LLC (GM). We have been put on notice of
a claim involving property damage as a result of an alleged manufacturer’s product defect. Please
provide the following information listed below.

*%% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

The following items are mandatory:

1. Color photos taken of the area of the subject vehicle damaged in the event and the
Vehicle Identification Number (VIN) Plate. Please do not send originals, as they may not
be returned.

2. A copy of the police and/or fire report, if applicable.

3. A written summary of the facts surrounding your claim. This should include events prior
to and immediately following the incident.

4, A copy of the title for the subject vehicle. Please do not send the original, as it may not
be returned.

5. If the subject vehicle is repairable, send a written repair estimate which includes a list of
parts, cost breakdown, and total dollar amount.

The following items are recommended:

6. Adpvise if you noted anything wrong or unusual about the vehicle prior to the incident.
A Risk Management Services Company- One of the ACE Group of Companies



7. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If you performed service or maintenance work on the subject vehicle, a
chronological summary of operations performed is needed. .

8. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

9. Did you receive any Recall Notices for the subject vehicle? If so, please provide copies
of the notices.

10. Advise if there is any property damage other then the subject vehicle.

Please forward this information to the following email address or the mailing address listed above:
lawrence.harrington@gm.com

***Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, we will contact you with our position. If we do not
receive the requested information within ninety (90) days from the date of this letter, we will assume that
you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

If you have any questions, please contact ESIS at 313.665.3387

Sincerely,

%wmnm %}W’Wy/ﬂn

Lawrence Harrington
Claims Administrator

Page 2/2



Received from BRC
State Farm Insurance Companies®

4 INSIIIANCEI

STATE FARM

March 7, 2010 P.O. Hox 3020
Newark, OH 43058-3020
1-800-886-4670

Chevrolet

Atten: Customer Claims Resolution Group
PO Box 33170

Detroit, MI 48232-5170

RE: Claim Number:
Insured:

Date of Loss:  March 05, 2011 CEWED

Vehicle: 2007 Chevrolet Trailblaze
VIN Number: 1GNDT13$872-

CERTIFIED MAIL — RETURN RECEIPT REQUESED S_GMcLATMS

Dear Customer Claims Resolution Group:

This notice is to advise the damage to our insured's vehicle was caused from a manufacture defect, Qur
investigation indicates that Chevrolet Motor Company is responsible for this loss. By virtue of our
payment, we are entitled to recover from the responsible party. Please consider this letter as our demand
to Chevrolet.

In order to assist you in evaluation and processing the subrogation claim we are asserting, we may
provide nonpublic personal information about our customer. We are sharing this information to effect,
administer, or enforce a fransaction authorized by our customer. However, you are neither authorized nor
permitted to: (1) use the customer information we provide for any purpose other than to evaluate and
process the subrogation claim or (2) disclose or share the customer information we provide for any
purpose other than to evaluate and process the subrogation claim.

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001



Enciosed is our supporting documentation for your review. At this time we are seeking reimbursement in
the total of $1,376.61. Please mail a draft payable to State Farm Insurance to the following address:

State Farm insurance
Atten: Claim#35-Z505-827
PO Box 3020

Newark, OH 43058

Please fee! free to contact me with any questions regarding this matter at the toll free number listed below.

Maria Fisher
1-800-886-4670 ext 3643528
Claim Representative

MAZ Collections! Subrogation
State Farm Mutual Automobile Insurance Company




5255 Commerce Parkway West « Parma « OH « 44130
Phone: (440)887-0645 - Fax: {216)398-7202

March 17, 201)

State Farm Insurance Company
1440 Granville Road
Newark, Ohio 43055

ATT: Mr. Dave Howell

RE: INSURED:
TYPE OF VEMICLE: 2007 Chevrolet Trailblazer
DATE OF LOSS: M
CLAIM NO: \/
OUR FILE NO: PEI00

Dear Mr. Howell:

“This report is in regard to the fire origin and cause evaluation of a 2007 Chevrolet Trailblazer
bearing short VIN h Examination of the subject vehicle took place at the residence of Ms
I ', Ohi.

Prior to the evaluation, we were informed that the insured had parked the vehicle in the parking lot
of a slore, entered the store, and upon exiting the slore she aitempted to unlock the vehicle with the
rcmole key fob at which time a fire was noted in the lefl side door of the vehicle. The fire
department responded. The fire was small and was isolated 1o the door panel arca. The fire
department removed (he Iefl side window and door lock contrel module, cut some of the wiring and
rcmoved some of the wiring from the module and stated that the vehicle would be sale to drive at
that point.

We were asked by your office to perform an examination of the subject vehicle and determine the
cause of the vehicle fire.

As part of the cvaluation, 1 was able to interview Ms IRV B dicated that she is a
smoker, although she does not recall smoking in the vehicle prior 1o the fire, Ms Il indicated
that she was nol aware of having any problems with the power window or lock switches, She
indicated thut she was in the store for a significant amount of lime and was unaware of any problems
with the vehicle. No recent work had been performed on the vehicle.
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Examination of the subject vehicle began with verification that the VIN number., seen in Figure No.
I. matched the VIN supplied by your office. The VIN did match and positively identified the
subject vehicle. At this point 1 proceeded with my inspection.

FIGURE #1

o
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Poge 3

Iigures No. 2. 3 and 4 show cxterior views of the vehicle. No exterior collision related damage was
found. Examination revealed that only minor fire damage was present in the interior of the vehicle
and it did not progress 1o the exterior of the vehicle.

FIGURE #2

FIGURE #3




FIGURL #4
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Figure No. 5 shows a view of the lefl front door. The door module had been removed by the fire
department.  Several of the wiring hamesses for the door module that controlled the windows and
the locks had been removed by the fire department. The module was retained in the vehicle. Please
note that only a minor fire occurred. The fire erupted within the door pancl ussembly a1 the
clecirical circuil board area of the module. There was minimel exterior fire damage. It was
determined that this was not a smoking related fire.

FIGURE #5




Paye 6

Figures No. 6 and 7 show closer views of the area of fire origination. The elcctrical switch that

controls the windows and the power door locks is the arca of arigination. The fire erupted within the
switch assembly.

FIGURE #6

FIGURE #7
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Figure No. 8 shows a view across the forward occupant compartment area. The module was located
on the front scat arca of the vehicle. Please note that there are signs of fire damage on the underside
of the module that emitted from the circuit board arca in an upward and outward progression. The
opposing side of the module, i.c. the side that faced the driver, showed no evidence of lire damage.
The fire clearly erupted within the module assembly and inside the door panel, therefore smoking
was ruled out as a possible cause. During the examination of the vehicle. | found no evidence ol
aftermarket component instatlation that may have caused or contributed 1o this event.

FIGURE #8 ;.
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Figure No. 9 shows a view of the center dash area and again indicates no evidence of aftermarket
components.

FIGURL #9

Figure No. 10 shows a view of the surface side of (he module. Please note that the plastic
escutcheon around the module showed no evidence of fire or heat damage. The fire dumage in the
moduic assembly took place below the main power cutoff swilch in the most forward portion of the

module.

FIGURE #10
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Figure No. 11 shows a side view of the module and indicates the arca where the fire erupted. [he
fire erupted within the circuit board area and rose in a typical upward and outward progression. The
fire was small and was confined to this area.

FIGURE #11
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At this time the vehicle was started.  Afier the fire it was complained that several of the warning
indicator lights hud illuminated on the instrument cluster. The waming indicator lights on the
instrument cluster were determined to be a result of the removal of the medule as it is controlled by
the body control module.
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FIGURE #13




Figure No. 14 shows & view of the identification number for the module.

Page 1

FIGURE #14
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Figures Na. 15, 16 and 17 show views of the area of fire origination. which was within the circuit
board and connector arca of the module. Please note that within the circuit board and connector area
there is evidence of beading and electrical activity. This would indicate an isolated clectrical fuult
within the cirenit board and module assembly. This resulted in the small fire that took place within
the module area and extended to the door pancl.

FIGURL: #13

FIGURE #16
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FIGUHRE #17
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The module has not been disassembled at this point due to the fact that a third party evaluation may
become necessary.  Should this cvaluation become necessary, please contact my officc and
arrangements will be made.

The module is being maintaincd at the office of Motor Vehicle Forensic Services for evidence.
Should any further evaluation become necessary, please feel frce to contact me at any time.

Following a thorough and complete evaluation of all remaining evidence in this case, and based on
my knowledge, training and years of expericnce as a Forensic Mechanic and Vehicle Fire
Investigalor, it is my professional opinion that the firc erupted within the module assembly for the
lef front door and window motors. The fire took place at and around the circuit board area with
minima! upward and oulward progression. The door panel became involved.

It is my opinion that a fault within the circuit board area of the vehicle was the cause of the fire,
[Further evaluation was not performed due fo the facl thal destructive tesling would be necessary.
Examination of the clectrical schemalics indicated that battery power is supplied to this module at all
times. This supplicd the electrical current for the fault 10 take place and create the fire in the module
assembly.

{f [ can be of any further assistance in this matter, please feel free to contact me at any time.

Respectfully Submitted,

Mo Jop/

Mark Sargent

Forensic Mechanic

Licensed Investigator

Ohio License No. 6868

ASE Recertified Master Technician

MS/sk




Srary rasm RBZ00032
date: 04-22-11
ISURANEY time : 01 M 29 PM

STATE FARM MUTUAYL, AUTOMOBILE INSURANCE COMPANY

VEHICLE DAMAGE REPORT

date of loss
03-05-11
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“* Estimate Vehicle Info s
2 I
* Vehicle Owner: 93
* Vehicle Description: 07 CHEV TRATLBLAZER 4X4 4D UTV DARK BLU *
e e
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03/22/2011 AT 05:38 PM JOB NUMBER: 207787
15256

BYERS CHEVROLET
FEDERAL ID #:314139860
WE FIX ALL MAKES AND MODELS
555 W. BROAD ST
P.O. BOX 163158
COLUMBUS, OH 43215
(614)737-7213 FAX: (614)228-4255

SUPPLEMENT OF RECORD 2 WITH SUMMARY

WRITTEN BY: PATRICK BOYLAN 03/22/2011 05:36 PM
ADJUSTER: DAVE HOWELL (614)898-8000

migumaD: cran [

OWNER: POLICY w
ADDRESS: DEDUCTIBLE: $250.00
coromBus, oH IIIIEEGEGEGEGE DATE OF LOSS: 03/05/2011 AT 03:30 PM
EVENING: I TYPE OF LOSS: COMPREHENSIVE
POINT OF IMPACT: 10. LEFT FRONT PIL

INSPECT DAY: ()-
LOCATION: INSD RESIDENCE
INSURANCE STATE FARM INSURANCE COMPANIES BUSINESS: (888)816-6937

COMPANY: WESTERVILLE SERVICE CENTER DAYS TO REPAIR

P.O. BOX 6121
WESTERVILLE, OH 43086-6121

VEHICLE DROP OFF DATE:03/10/2011 REPAIR START DATE:03/10/2011
PROMISE DATE:03/17/2011 REPATR COMPLETION DATE:03/22/2011
VEHICLE PICK UP/RETURN DATE:03/22/2011

2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV DARK BLUE INT:GRAY

VIN: 1GNDT13$872- LIC: I OH PROD DATE: ODOMETER: 68235
BUCKET SEATS CLOTH SEATS ALUMINUM/ALLOY WHEELS
TRAILERING PACKAGE AUTOMATIC TRANSMISSION 4 WHEEL DRIVE
OVERDRIVE POWER STEERING TILT WHEEL
POWER BRAKES 4 WHEEL DISC BRAKES ANTI-LOCK BRAKES (4)
TINTED GLASS POWER WINDOWS REAR WINDOW WIPER
AM RADIO FM RADIO STEREQ
SEARCH/SEEK CD PLAYER POWER LOCKS
AIR CONDITIONING CRUISE CONTROL DRIVER AIR BAG
PASSENGER AIR BAG CONSOLE/STORAGE DIGITAL CLOCK
INTERMITTENT WIPERS POWER MIRRORS DUAI MIRRORS
LUGGAGE/ROOF RACK CLEAR COAT PAINT
NO OP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT

N 14 RPR INITIAL DIAGNOSIS 1.0 M

2 FRONT DOOR

3 REPL LT DOOR TRIM PANEL CHEVROLET 1 255.71 0.7

GRAY
4 REPL LT DOOR TRIM PANEL INSULATOR 1 98.42 0.3

1



03/22/2011 AT 05:38 PM

15256

JOB NUMBER: 207787

SUPPLEMENT OF RECORD 2 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV DARK BLUE INT:GRAY
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S501
S0l

s02

oP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
REPL LT FRT DOOR WINDOW SWITCH 1l 296.59 INCL. *
SUBL PROGRAM WINDOW SWITCH TO 1 70.00 T
VEHICLE
REPL LT FRT DOOR WINDOW SWITCH 1 33.86 0.3 M
CONNECTOR
REPL LT FRT DOOR MIRROR SWITCH 1 53.98 INCL, *
*hkk % *MTSC. TTEMS***x** 1
SUBL CLEAN & DEODORISE INTERIOR 1 225.00 T
TRANSPORTATION TO & FROM TRIM 1 40.00
SHOP
FINAL BILL 1
OTHER CHARGES
TOWING 1 81,00
SUBTOTALS ==> 1154.56 2.3 0.0

LINE 1

LINE 10

.
.

VEHICLE WAS TOWED IN BECAUSE THE ASSIGNMENT STATES THAT THERE WAS AN
ELECTRICAL FIRE IN THE LEFT DOOR TRIM PANEL AND THE DASH. NECESSARY
TO TRACE WIRING AND MAKE SURE THAT THE PROBLEM WAS ISOLATED IN THE

LEFT FRONT DOOR ONLY. SOMEONE HAS REMOVED THE LEFT FRONT DOOR WINDOW

SWITCH BEFORE THE VEHICLE WAS TOWED IN.

SUBLET REPAIR TO J&J AUTO UPHOLSTRY, 212 S GLENWOOD AVE., COLUMBUS,

OH 43223, PH#614-221-4750

PARTS 778.56
BODY LABOR 1.0 HRS @$ 44.00/HR 44,00
MECHANICAL LABOR 1.3 HRS @$ 70.00/HR 91.00
SUBLET/MISC. 295.00
OTHER CHARGES 81.00
SUBTOTAL $ 1289.56
SALES TAX $ 1289.56 @ 6.7500% 87.05
GRAND TOTAL $ 1376.61
ADJUSTMENTS :

DEDUCTIBLE 250.00
CUSTOMER PAY $§ 250.00
INSURANCE PAY $ 1126.61



03/22/2011 AT 05:38 PM JOB NUMBER: 207787
1525
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV DARK BLUE INT:GRAY

BYERS COLLISON CENTER GUARANTEES AGAINST DEFECTS IN WORKMANSHIP FOR AS
LONG AS THE ORIGINAL OWNER OWNS THE VEHICLE. DEFECTS IN PARTS ARE GUARANTEED
BY THE PARTS SUPPLIER AND/OR THE INSURANCE CARRIER. REFINISH MATERIALS ARE
GUARANTEED FOR AS LONG AS THE ORIGINAL OWNER OWNS THE VEHICLE. REPAIRS THAT
FALL UNDER THIS "LIMITED" WARRANTY MUST BE PERFORMED ONLY AT THE BYERS
COLLISION CENTER. THE BYERS COLLISION "LIMITED" WARRANTY DOES NOT APPLY TO 2ND
OWNERS, STONE CHIPS,RUST REPAIRS,RUST DAMAGE AND PAINTED URETHANE BUMPERS WHICH
HAVE "FLEXED" DUE TO IMPACT. ANY PERSON WHO, WITH
INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A FRAUD AGAINST
AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A
FALSE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.
DUE TO UNFORESEEN CIRCUMSTANCES BEYOND THE CONTROL OF BYERS COLLISION CENTER,
COMPLETION AND DELIVERY DATES ARE TO BE CONSIDERED AN APPROXIMATE DATE OF
COMPLETION OF THE REPAIRS. DELIVERY DATES ARE NOT GUARANTEED AND BYERS
COLLISION CENTER IS NOT RESPONSIBLE FOR VEHICLE RENTAL COSTS INCURRED BY YOU
AFTER THE ESTIMATED COMPLETION DATE.
SIGNATURE

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A
FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES A CLATM CONTAINING A
FALSE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DRL1GN02, CCC DATA DATE 03/01/2011, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM)} OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM’S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**)} INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAIL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



03/22/2011 AT 05:38 PM JOB NUMBER: 207787
15256

SUPPLEMENT OF RECORD 2 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV DARK BLUE INT:GRAY
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NO. oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
------- ADDED ITEMS ------- T
124 S02 FINAL BILL 1
SUBTOTALS == 0.00 0.0 0.0
PARTS 0.00
SUBTOTAL $ 0.00
ESTTMATE 1360.59 GARY HENKEL
SUPPLEMENT S01 16.02 GARY HENKEL
SUPPLEMENT S02 0.00 PATRICK BOYLAN

-------- CUSTOMER PAY § 250.00
JOB TOTAL $ 1376.61 INSURANCE PAY $ 1126.61

BYERS COLLISON CENTER GUARANTEES AGAINST DEFECTS IN WORKMANSHIP FOR AS
LONG AS THE ORIGINAL OWNER OWNS THE VEHICLE. DEFECTS IN PARTS ARE GUARANTEED
BY THE PARTS SUPPLIER AND/OR THE INSURANCE CARRIER. REFINISH MATERIALS ARE
GUARANTEED FOR AS LONG AS THE ORIGINAL OWNER OWNS THE VEHICLE. REPAIRS THAT
FALL UNDER THIS "LIMITED" WARRANTY MUST BE PERFORMED ONLY AT THE BYERS
COLLISTION CENTER. THE BYERS COLLISION "LIMITED" WARRANTY DOES NOT APPLY TO 2ND
OWNERS, STONE CHIPS,RUST REPAIRS,RUST DAMAGE AND PAINTED URETHANE BUMPERS WHICH
HAVE "FLEXED" DUE TO IMPACT, ANY PERSON WHO, WITH
INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A FRAUD AGAINST
AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A
FALSE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.
DUE TO UNFORESEEN CIRCUMSTANCES BEYOND THE CONTROL OF BYERS COLLISION CENTER,
COMPLETION AND DELIVERY DATES ARE TO BE CONSIDERED AN APPROXIMATE DATE OF
COMPLETION OF THE REPAIRS. DELIVERY DATES ARE NOT GUARANTEED AND BYERS
COLLISION CENTER IS NOT RESPONSIBLE FOR VEHICLE RENTAL COSTS INCURRED BY YOU
AFTER THE ESTIMATED COMPLETION DATE.
SIGNATURE

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A
FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A
FALSE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.



03/22/2011 AT 05:38 PM JOB NUMBER: 207787

15256
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LS 6-4,2L-FI 4D UTV DARK BLUE INT:GRAY

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN02, CCC DATA DATE 03/01/2011, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM’S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR IYNFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS., NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIQUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



03/22/2011 AT 05:38 PM JOB NUMBER: 207787

15256
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2007 CHEV TRAIIBLAZER 4X4 LS 6-4.2L-FI 4D UTV DARK BLUE INT:GRAY
ALTERNATE PARTS USAGE
AFTERMARKET PARTS
AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO, OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
OPTIONAL OEM PARTS
OPTIONAL: OEM SELECTICN METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
RECONDITIONED PARTS
RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: ]
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
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Giobal Warranty Management: Mamn > Interface Vivth C > Viow Vehicla § v

INTERFACE WITH

CUSTOMER

View Vehicle Summary | &

Yhis scteen aiiows GMVIS users 1o view the Summary of Vehicle Informauon, Field Agusns. Service Infarmabon,
Apphcable Warrantes. Transaction History, Service Contract(s) if apphicabie, Warranty Block, Branded Tlo information
and OnStar and XM Radio mfarmation (if applicable)

Vehicle Information

vin 1noTi3se7z Model. CT15506-2007 TRAILBLAZER 4WD

Service Contract' No Branded Tale: No Warranty Block: No PDI Status No

Ordar Type 50 - FLEET

Foa s 2ot I
Required Field Actions Opon field actions are highiighted

Veliicie has no current record of required fletd actions.

Branded Title

“The VIN information contamed herein and information derved therafrom is the propretary property of The Polk
Company and is 1o be used only far tha purpose of waranly vendication and shall not be used for any other
purpose whatsoever

Vehicin has no current racord of branded titles.

Warranty Block

Vehicle has no current record of warraaty block.

Servica Information

Vehicle has no current recosd of cutstanding sorvice Information,

OnStar and XM Satellite Radio Information

Vehicle has no curran! record af OnStar 7 XM Radio information.

Applicable Warranties Vahgd warranties are highhghted
Warranty Start Effoctive End End
Valid - Doscription Add Date Date Odomater Dato Odomater
Bumperto Bumper Limiled  02/21/2010 0471272007 WM 04/12/2010 35,010 Mi

Warranty

Corrosion Limiled Warranty ~ 02/2172010 0411212007 10OMI 04/12/2013 100,010 M1

Emission Salect State 0212172010  D4NY2007 10MI 04/12/2014 70,010 M1
Component Lty Wty
Emisston Setect 0272172010 047122007 10M1 0411272015 80,010 MI
Component Ltd Wiy
Powerirain Limited 02/21/2010  04/12/2007 10M 0411272012 100010 Mt
Waranty

Emission Limited Wamranty  02/212010 0471272007 1004

0411212010 50,010 MI

[RPS— —— e = i ——— c— e m———

For this vehicla:
« View Vehicle Summary

Service
‘ Contract

— Branded Tille
-~ Warmanty Block
-« Vigw Vghicle Buiki
[of nant Summa
View Velucle

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT135872... 5/2/2011



Global Warranty Management

Service Contract

Page 2 of 2

Vehicle has no curvant rocord of servico contracts.

Transaction History w Qetand
JobCard JobCard  Transaction Transaction Odometer
Date Rumbaor Type Adjustment Labour Oparation Reading

0272042009 110935 ZREG-—Regular Z2084 - ROADSIDE 5,602 M|
Vehicla Transaction SERVICE (FLAT TIRE)
0112009 428828 ZREG—Regular LOG16 - Evaporative 40,293 M|
Vehicle Transaction Emission Canister Vent
Solenold Valve
Replacament

Global Warranly Management Sits Map
Privacy Poicy ‘ Torms of Use

€ 2005 Ganaral Motors All 1ights resarver

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDTI13S872... 5/2/2011
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Globnl Wnnam.y Managemant: Mam - (ntertace Wih Customar > View Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build | @

Trus screen allovrs GMVIS users to wiew Ine initial build infonniabion on the setected VIN including ophion codes with
descnpltions twhore availabla)

For lhis vehicle:

» Yiew Vohidle Summary
. S
Vehicle Information ‘ Contract
viny senoT1ass7. R Model: CT15506-2007 TRAILBLAZER 4WD . Branded Tale
Service Contract No Branded Title. No Warranly Block: No PD! Staws No - Warranty Block
Order Typa 50 - FLEET . 'ehi tiid

~ Component Summa

View Vahitle
- Transaction History
Vehicle Build T o D
Mode! CT15506-2007 TRAILBLAZER 4WD Order Number KTTP18 * {nlommgion
Gross Vohicle Weight' 2,611 Build Date 04/1172007
Budd Plant 2-
Option Codes

“IVH s not 1he definitive sourca of GHA Vehicle RPO information and 1s inlended for service refarence only Should
thera be any questions aboul the vehicle's onginal build or RPQ information please refer 1o the ongina! vehicle
invoice or vandow stickar

1SB - 1.S PREFERRED EQUIPMENT GROUP 2: * POWER DUAL QUTSIDE 182 - PREFERRED
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS, EQUIKPMENT SAVINGS
DEEP TINTED * BODY SIDE MOLDING, 8BO0Y COLOR * LUGGAGE RACK CROSS

BARS " WIRE HARNESS, TRAILER ® REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM
28H - LIGHT GRAY

37U - IMPERIAL BLUE METALLIC
1FB . COMP FRT RH COMPUTER SEL SUSP
9uY - COMPONENT RR RH COMPUTER SEL

AKS - DUAL STAGE FRONT AIR BAGS

AMS - §535 FOLDING ZND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP . MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT/REAR

866 - MOLDING B/S COLOR

BZ7 - GM PRODUCTION WEEK #16

G5N - GVW RATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OMI0

DT4 . ASHTRAY AND LIGHTER

FLT . FLEET PROCESSING OFTION

JFB - BRAKE VAC POWER, 4 WHL DISC

285 - INT TRIMLT
GRAY/DK GRAY

6FB - COMP FRT LH
COMPUTER SEL SUSP
8UY - COMPONENT RR
LH COMPUTER SEL
Al - GLASS, DEEP
TINTED

ALO - SENSOR INF
RESTR. CHILD
DETECT

ARS - FRT BUCKEY
SEAT, DELUXE

AUD - REMOTE
KEYLESS ENTRY
830 - FULL CARPET-
COLOR KEYED

B33 - REAR COLOR
KEYED FLOOR MATS
BQ2 - AVIS RENT A
CAR

€49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

OP2 - POWER OSRV
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

GU6 - REAR AXLE 3.42
RATIO

JJB - PT DRESS
SUBASSY NOT

http://gmvisZ.gotd.gm.com/gmviszlshowVehicleBuild.do?Vl'N=1GNDTlBSS?Z.od... 5/212011



Global Warranty Management

K18 . ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC

N75 - 17* ALUMINUM WHEELS

NU5 - EMISSION SYSTEM CALIFORNA

POC - PWR SEAT ADJUST-DRIVER, 8 WAY

R6F - [DENTIFY B CODE USERS

REP - SPECIAL PAINT

RIN - LEATHER SEAT TRIM

761 - DAYTIME RUNNING LIGHTS

TB4 - LIFTGATE

U2J - DELETE XM SATELLITE RADIO
UAS - THEFT DETERRENT ALARM SYSTEM
UJ6 - TIRE PRESSURE MONITCR

VIK . LUGGAGE RACK CROSS-BARS

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

YA7? . CALIF. ASSY. LINE EMISSION TEST
YD5 - BASE FRONT SPRING

YF5 - S0-STATE EMISSIONS

ZNF - SPARE, ALL-SEASON TIRE

2¥1 - SOLD PAINT

Added Option Codes

INSTALLED

K34 . CRUISE
CONTROL

LL8 - ENGINE, VORTEC
4.2L SFIl6

N40 - POWER
STRERING

NP§ - 2.SPEED ACTIVE
TRANSFER CASE

NZ3 - 16° FULL S1ZE
SPARE WHEEL

QT4 - ALL-SEASON
TIRES

REK - ONSTAR TURN-
BY-TURN NAVIG AVAIL
R7M - ONSTAR
DELETE

ROX - XM RADIO
STANDARD IDENTIFER

T98 - STAMPING
VEHICLE IDENT
NUMBER

TED - RETAIL AMENITY
DELETE

U73 - FIXED MAST
ANTENNA

uBo - AMFM STEREQ
WwiCD

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT COF
VEHICLE CERT.-

U.S. ICANADA

VNS - DAILY RENTAL
REPURCHASE
PROGRAM

%88 - CHEVROLET
CONVERSION

YD3 - BASE AXLE
YD6 - BASE REAR
SPRING

YT1.DAILY RENTAL
FLAT RATE DEPREC.

Zw1 - PREMIUM RIDE
SUSPENSION

Vehiclo has no current racord of SAIQ codes.

Global Warranty Management: Site Map
Prvaty Policy } Terms ot Use

—— —— e ——

Page 2 of 2

€ 2005 Ganatal Mators Al nghts reserved
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Page | of 2
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h = ey T, . May 2. 201
Global Warranty Managoment: Misn > Intertaco With Customer > Viow Vahicls Compenant Summary

INTERFACE WIiTH
CUSTOMER

View Vehicle Component Summary

This screan allows GMVIS users to vaw the (nformahon on vanays maar componants addead 1o the VIN solected
dunng vehido build

Vehicle Information

vin 1GNDT13507: I

Service Contract' No Brandad Tille No
Order Type: 50 - FLEET

Fiald Actions. 8 QOpen

Modal. CT16506-2007 TRANWLBLAZER 4WD
Wamanty Block: No PDI Siatus No

[ @

Vehicle Component

Camponaent Code 10-ENGINE ASSEMBLY
Source Plant  V-CPC FLINT, MICHIGAN
Date Scanned. 04/§1/2007

Traceabdity 704030044
Part / Numbar Broadcast NAX

Time Scanned 08:42:00 Scan Stavon

Component Code  35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAW.MI
Date Scanned. 0411112007

Traceabdity: 005450927
Part 7 Number Broadcast FOA

Component Code G0-TRANSFER CASE {4 WHEEL DRIVE)
Source Plant N-
Data Scanned 041112007

Traceability OBN496939
Part / Number Broadcast JN

Camponant Code 61-TRANSMISSION
Sourca Plant  Y-HYDRAMATIC TOLEDO, OHI0
Date Scanned 0411172007

Traceatnlty. 45832205
£3n / Number Broadcast 7TDD
Time Scanned 08:50:00 Scan Staton

Component Coda  63-FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBUIES

Source Planm G-

Tracaabihly 4DF29197
Part s Numbe: Broadcast
UMt
Date Scanned' 0471172007
Componem Cade 65-REAR AXLE ASSEMBLY

Source Plant  C-SAGINAW BUFFALO, NEW YORK
Date Scanned” 04/11/2007

Traceabikty 081075346
Pan / Number Broadcast ZM4

Componant Cods  92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Source Piant  K-KELSEY-HAYES JASPER, INDIANA

Traceahiity 00126686

Par} / Number Broadcast.
172

Oate Scanned 04/11/2007

Componen Code’ AB-IR-MODULE ASM-NFLATOR
Source Plant Q-RIMIR MATAMORS MEXICO
Oate Scanned 04/11/2007

Tracoabilty 1H3IMBZB
Part / Number Broadcast. 2395
Time Scannad  13:24:00 Scan Station

Componen! Code  AL-IR-MODULE ASM-UP
Source Plant M-MORTON-THIOKOL
Date Scanned 047112007

Traceabiity 4BAHF37
Pan ¢ Number Broadesst 8435
Vime Scarned: 08:42:00  Scan Stabon.

Component Code  CC-SEQ NUM {FLEX) BODY ASM
Saurce Plant
Date Scanned 03/31/2007

Traceabity 1810702
Part / Number Broascast 122

Componont Code. CD-SEQ NUM (FLEX) BODY ASM Traceabity 3168584

Time Scanned 09:54:00 Scan Siation-

Time Scanned 08:53:00 Scan Stabon

Time Scanneg 09:33:00 Scan Stabon:

01

05

03

02

Time Scanned 09:40:00 Scan Siation.
12

1

Tume Scanned 10:58:00 Scan Stavon:

21

06

[+2)

Time Scanned 03:01:00 Scan Siaton:

3 _togqout

For lhis vehictn:
« View Vehicle Summary

. Service
Caontract

+ Branded Title
« Warranly Block
View Vehicle
Companen Summary
View Vehicia
« Trangaction History
Doty
. Vigw Velucle Deivery
tnformalion

http:/lgmvisz.gotd.gm.comlgmvisZ/showVehicleComponent.do?VIN=1GNDT138872- 51212011
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Source Plant ~ Parl  Number Groadcast 1WW

Uate Scanned: 04/05/2007 Time Scanned: 17:04:00 Scan Station:
Component Code: CF-SEQ NUM {FLEX) PAINT PROCESS Traceability: 3168548

Source Plant: - Part / Number Broadcast 1PT

{ate Scanned: 04/10/2007 Time Scanned” 17:28:00 Scan Station:
Companeni Coda: CG-SEQ NUM (FLEX) PAINT PROCESS Traceabifity. 3167735

Source Plant - Part I Number Broadeast: 1PH

Date Scanned. 04/11/2007 Time Scanned: 01:28:00 Scan Station:
Companent Code: CP-SEQ NUM (FLEX) GEN ASM Traceabllity: 3167857

Soyrce Plant: - Pan / Number Broadcast: 1GB

Date Scannad. 04/11£2007 Time Scanned: 01:55:00 Scan Stalion:

Service Agent Instalied Component

Vehicie has no current record of vehicle componant.

Globa! Warranty Management. Site Map
Privacy Policy | Terms of Usa © 2005 Genetal Motors. All rights reserved.
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Global Warranty Management: Man > inlartaca With C

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

> View Vehicla T Uon History Dstait

@

This screen allows GMVIS users 10 view the available mfomation on mdiadual 1ransacton (or the VIN salacted

Vehicle Information
VIN: 1GNDT13SB7;

Servica Contract No Branded Tile: No

Qrcer Typa 50 - FLEET
Fiold Actons” § Opep

Model CT15506-2007 TRAILBLAZER 4WD
Warranty Block' No PO/ Stalus: No

Job Card Date: 02/20/2009

Repar Service Agent 207453

GM ROADSIDE ASSISTANCE/CCAS
ONE CABOT RD
MEDFORD MA 02155.5117

Jab Card Numbar: 110935

Odometer Reading 5,602 Mi
Authonzation Coda

Proecess Date

02/2212008

Transactn Type

ZREG—Ruegular Vahicle Transaction
Transaction Expense Category
Customar Enthusiasn

Cuslomer Comptaini Coda.
0000-Converted Claim

Jab Card Lino #: 1 Teansacbon Adjustment:
Labour Op Z2084-ROADSIDE SERVICE (FLAT TIRE)

Causal Pan Numbar
-Sge othar Parls and/or et llems

Cause Code 0000-Converied Claims

Lina Total USD 42.21

Job Card Date: 01/13/2008

Repar Service Agent 125251
ENTERPRISE RENT A CAR

600 CORPORATE PARK DR, 4TH FLOOR

SAINT LQUIS MO 63105-4204

Job Card Number: 428328

Odometar Reading 40,2589 M3
Authonzavon Code:

Process Date

05192009

Teansacton Type

ZREG—Regular Vehicla Transaction
Transacbion Expense Category
Policy

Customer Complaint Code.
0000-Convaried Claim

JobCard Lin# ¢ Transaction Adiusiment:

Cause Code 0000-Convertad Claims

Labour Op L0616-Evaporative Emission Canister Vent Solenoid Valve Replacement

Causal Pan Number

~Sge olher Pans andior Nt ems

Glotsal Wartcanty Management: Site Map
Prvacy Polcy | Tonrs of Lhva

Line Yol USD 25%.14

W_Logrout

For this vehiclo:
f LUMMa
, Sevica
Canlract
+ Brandsd Tille
« Warranly Blogh
s View Vighi

Vehi
Iz n Histol
Dataf
View Vgh lovi
Information

« (N5 Gemingl Motors AN nghis, reserved

http:/lgmvisz.gotd.gm.comlgmviszlshowCIaimHistoryDetail.do?VIN=1GNDTI3SS72- 51212011
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: o W_Logout
S i 2 Al W U e may 2 201
Global Warranty Managemsnt: Mam > (nterfaca With Customot > View Vehicls Dalivery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information | @
This scroen allows GMVIS users ta view the available mfcrmation far the selecied VIN delversd Io the Sarvice Agent
and the ulbmate cusiomar Not all secbons will be poputated for all ViNs For this vehicle:
- View Vahicie Symmary
Vehicle Information ~ Sorwes,
win. 1enoT13se7z Model CT15506-2007 TRAILBLAZER 4WD . Branded Tille
Service Contract No Branded Title- No Wamanty Block No POt Stalus: No + Warmanly Block
Order Type. 50 - FLEET + Viaw Vehicle Byild
Fieid Actions 0 Qgen | . Viaw Veticle
Componant Symmary
i View Vphicla
« Jransaction Hislory
invoice Information Detal . )
Invoicing Service Agent 119587 (nvoice Data 04/41/2007 . \Migw Vehiclo Defivery
MORENO VALLEY CHEVROLET nfomatio;
12625 AUTO MALL DR
MORENO VALLEY CA 92855-4408 8514853500
Ship to information
Invoiing Servica Agenl 139976 Ship 1o Date  N/A
AVISRAC.
230 HARBOR WY
SAN FRANCISCO CA 94124-2472
Delivery Information
Delvery Service Agent 119587 Delivery Date' 04/12/2007
MORENO VALLEY CHEVROLET Dalivery Typs 020==DAILYRENTAL
12625 AUTO MALL DR Dehvery Odometer 10
MORENO VALLEY CA 92555-4408 8514853500
In Service Informallon
Invaicing Service Agent. In Service Dale. N/A
In Service Typs 0000
In Servica Odomater 0
Global Waorranty Managemenl: Side Map
Prvacy Palicy | Tarms of Use € 2005 Ganarot Mutors Al nghts reservad

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliverylnformation.do?VIN=IGNDTI13S... 5/2/2011



Service Request Detail

SR No. 71-951292195 Ref No. Goodwill No Goodwill Offered 8RCType PAR

Account Site GW SubType Bus.Unit 8RC

Last Name First Name Approval Not Initiated Area PAR

Daytimo # - Evening # yce Electrical - Power Door Lock Motor /. Sub-Area  Iniflale PAR- Thermal Event
Addross S Clty Kingsley Involvad Dir Safety Yes

State Ml Ziped I conAcct Source Phone Updated 572512011 03:40:50 PM
Sorist#vIN  16NDT13500: Modal Year 2006 Priofity  Medium  Liconse# CHEVROL Owner  RANGELD

Make Chevrolet Warr, Start  05/26/2008 Status Open Opened  5/25/2011 10:57:43 AM
Modoel TrallBlazer Mileage 75000 Sub-Status Closad

Abstract (esis)PAR Electrical - Power Door Lack Motor / Switch / Wiring

Customar  This Is a BRC Par Case,Do not assume case,

Doscription Forwand any inguiries lo Dalta at ext 11350
Pre-PAR

# People in Veh Road Sudace Road Cond.  fFire Reportt Police Report#
Oiled/Dirt and Gravel Dry

Haight DoB Disabilities

Incident Dale/Time Injunics  # Olher Veh
Driver First Name

Phone #

Insurance Agency
All State Insurance

Insurance Agent First Name

Incident cust home [ncident went to get Into veh.smeled like an electiical burn smell looked araund and saw flames coming
Loc Desc from drivers side door swilch panel.fames went out
Component door switch
Damage  door switch on drivers door

Vehicle cust has veh Dase
Lec Addline  nfa
EmgcySvwe n/a
Names Malailoc KC'SAuta
PAR Detail
Collislon N Non Collision Y Proparty N ThermalEvt N Spec Equip nane

Damage
Vehicle 0 Weathar clear PropOwner n/a Property na
Speed Condition Type
Last Service Loc Last Property a Prop Est $0.00
Date Sarvice Location Repair Cost
Veh Est $0.00 Spac Equlp n/a Prop Damage n/a
Repair Cost Installer Description
Primary Personal Inspaction Thermal Event inspacted By | tion Not Performed Inspaction
Veh Use Type Date/Time
Veh Damage swilchas an drivers door bumt Explain Other escalate to esis
Description
Report Generated for toporowm on 5/26/2011 Page 1of 7



Service Request Detail

Activities

Croatod Created B Asslgnod To  Activity Type Activity Sub-Typo Status Complated Dascriplion
5/25/2011 03:41:04 PM  GARCIAJR  ESISBIQU Escafation ESIS- Thermal Event In Progress Thermal event - ESIS
[Contact Last Name Centact First Name Account BAC Code

06 Chevrolat TrallBlazer - thermal event

Joe GIPAR/ATX

Confidential Commenis

Status Completed BDoscription
Case Update Done 52512011 01:18:16 PM  1GNDY 13596
Contact | ast Name Cantact Fust Name Account BAC Code

Lamments

prev sr #'s assoctated wieusl nama of vin
71-812961156 unable to duplicate concem

no recalls
no prev repairs relaled lo aklegation
Dalia Rangelipariatx

[Confidont:al Comments

Created B: Assigned To  Activity Ty Activity Sub-Type
512512011 12:52:26 PM RANGELD  RANGELD Quibound Call Customer Made Contact Oone 5/25/2011 12:53:30 PM

Contact 1 ast Name Cantart Firet Name Accoun! BAC Code

Doscription

Crs adv
calling you back

Cust adv of vin #

Cust sis

any racalls on this concam
Crs adv

no racalls on veh

Dalia RangeVparfatx

ConfventalCommens ]

Report Generated for toporowm on 5/26/2011 Page 20of 7



Service Request Detail

Activities

Completed Doserinton

Done 512512011 12:52:24 PM

Activity Sub-Typo
Voice Mall Receivad

Santart Lims Namp Accaunt

i now have vin
il you can call me back at (231) 844-3158
i ean give that {o you

Dalia Rangelipar/atx
Confidential Cemments
Assignod To  Activity Typo Cuompleled Description

512572011 11:63:34 AM  RANGELD  RANGELD Scheduled Follow-up Scheduled Alarm check If file has been p/u by esis
Account BAC Code

artact b act Kamno Pamian Cieed Nama

THIS (S NOT A GALLBACK TO CUST.00 NOT ADVISE CUST OF THIS

Croatod Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Compleled Description

5/26/2011 19:52.59AM RANGELD GARCIAJR  Nalify CRM Done §/25/2011 03:41:44 PM  escalale file lo esls
BAC Code

Contact Last Nams Contact First Name Account

escalale fe to esis due to

thermal event
vin not avail

Dalia Rangelparfatx

Report Generated for toporowm on 5/26/2011 Page 3of 7



Service Request Betail

Activities
Croated Crealed B Asstgnod To  Activity Typo Activity Sub<Typo Status Complated DBaoscription
6/25/2011 $1:5216 AM RANGELD  RANGELD BRCPAR Business Casa Done 52872011 11:52:56 AM  case assessment

Acccunt BAC Code

Cust sts had thermal event on veh
Crs escalated file lo esis
Daka Rangalpar/atx
Created By Asslgnoed To  Aclivity Typo Completed Description
5/2612011 11:38:03AM RANGELD  RANGELD Research Done 512612011 11:52:15AM  vin not avail

ontact Last Name Contact First Name Account BAC Code

Activity Sub-Typo [ ] Doscriplion

5/25/2011 11:37:51AM  RANGELD  RANGELD BRC PAR Initial Contact- AV Done 8/25/2011 §1:51:39AM  called DDMACHEV Ken Wood 616-
Contact [ ant Name Cantart Birst Name Account 8AC Cada 450-8628

Crs adv ddma of cust fle

DDMA's ceX phona number is for BRC use only

Dafia Rengel/par/atx

5252011 1137:08AM  RANGELD  RANGELD BRC PAR Initial Contact- Dealer Done 5025/2011 11:52:10AM  vin not avall

Contact Last Name Contact First Name Account BAC Code

Confidenual Comments

Report Generated for toporowm on 5/26/2011 Page 40of 7



Service Request Detail

Activities
Croated Crealed 8 Assignod To  Activity Typo Activity Sub-Typo Status Complated Description
5/25/2011 11:33:05AM RANGELD  RANGELD BRC PAR Inttial Contact- Phone Done 5/25/2011 11:37'36AM  cust lransferred from cac

Contact | act Nama Crntart Sirst Name Account BAC Code

l

wet to gel Inlo veh.smelled like an electrical burn smefl,lookad around and saw flames coming from divars side door swilch panel.lames went out on there own
took veh ta indep mech and he adv to take veh lo gm dir due to electrical concern and computer may need to be reparg.
has purch svalch from indep but switch was not instafied on vah

purch veh used

doas nol have vin

can calt back wivin # when husband gels home

main performed at KC's aulo

not sure when veh was lasl svc'd

Cust sks lo adv of thermal event on veh

Crs adv

will need to escalate e to canlral clalms dept

sameona will contact you 7-10 businass days

Oalia RangeVpar/atx
Croatod Created & Assignod To  Activity Type Activity Sub-Type Status Completed Doscription
52512011 11:3237AM  RANGELD RANGELD  BRCPAR Acknowledgement Done 51252011 14:33:04 AM transferred from cac

RNAantact | act Anma Account BAC Code

Continued in Initis!

Dalia RangeVpar/atx

y Compleled Doscription
5/2512011 11:32:12AM RANGELD  RANGELD BRC PAR Case Assigned Done 52512011 11:32:27AM  Dalla Rangel x11350

Camiart b nct Rama ' First Name BAC Code

Confidential Comments

Report Generated for toporowm on §/26/2011 Page 5of 7



Service Request Detail

Activities

Croatod Created B Assignod To Actlvity Typo Activity Sub-Typo Status Comploted Description

5/25/2011 11:32:00AM RANGELD RANGELD Ovwnership Changed Done 57252011 14:32:00AM  Servica Request Ownership has
Contact Last Nams Contact First Name Account BAC Codo changed FROM: MORENOTO TO:

RANGELD

Croated Created B Asstgnod To  Activity Type Activity Sub-Typo Status Completed Description
5/25/2011 11:31:46AM RANGELD  RANGELD O ip Ch d [o) ip Escalated ta Dona §125/2011 11:31:4BAM  Ownership Escalaled lo BRC
BRC

N Antact | act Kiamn Tantnt Cured Ry Account

Report Generated for toporowm on 5/26/2011 Page 60of 7



Service Request Detail

Activities

Crealed By Asslgned o Activity Status Complated Description
5252011 10:58:52AM MORENCTO MORENOTO  Inbound Call Customer Complex Requast Done 62512011 11:15:53AM  driver side door
Contact Last Name Contact First Name Accourt BAC Code

g
@

<l have a 2006 traiiblazer

- have the door switch assembly replacs

-thera was a fice on the door

-tha fusa never blew, the fire was on the inside on the door
-thare was smoke and a flame

+] Just glad wa were not Inside the cas

-{ have a 18 month old

<it was the drivers side door

Where purchased? Chevrolet dir

1f 2nd Owner of Vehids, when/what mig? | don't remember

Current approx mig? 75,000

When 1zl nolice concem? §-23-11

Wha conditions does concern occur? the car was park next to the house

Where diagnosed? Independent shop

Estimaled cost of the repak? wa have to replace lhe swilch it was aboul $300 and the guy tald us that we have to take (he veh 1o GM dir

Toana Moreno/CAC/ATTULVL 1

UCC Information

UCC Codo Symptom Doscriplion
N42 inoperative Electrical - Power Doar Lock Motor 7 Swilch / Wiring

Report Generated for ioporowm on 5/26/2011 Page 7of 7
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: i Moy 26. 2011
Global Warranty Managoment: Main > interiace With Custamer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary @

This screen ailows GMWIS users to viow the Summary of Vehicle Infarmation, Figtd Actions, Service Informaton,
Applicable Warrantes. Transaction Hislory, Senace Contract(s) if applicable, Warranty Block. Branded Title information
and OnStar ang XM Raao nformaton (f applicable)

E e warrany,

For Lhis vehicle:
« View Vahiele Symmary

.. Service

Vehicle Information ) g:n?e‘: Tie
vin teNoT1asss | Model CT15508-2008 TRAILBLAZER 4WD . Waranty Biock
Sarvice Contract No Brandad Tila No Wamanty Block: No POl Status No
Order Yypo: 70 - RETAIL - STOCK . ﬂﬂﬂf:ﬁﬁm
P Acuons: 0 Qoen o R

View Vehicle

Detall
Required Fiald Actions Open figld actions are highighted .. Viaw Vehicle Delivary

Vohiclo has no current record of requirad fiold actions.

Branded Title

*The VAN information cantamed herein and infarmation denvad therafrom s the prepriglary praperty of The Polk
Company and 1s to ba used only for the purpose of warranty venficabon and shail not be used for any other
purpase whatsosvar.

Vehicle has no currant record of branded titles.

Warranty Block

Vahiclo has no current record of warranty bloek.

Service Information

Vahicle has no current record of outstanding sacrvice information.

OnStar and XM Satellite Radio Information

Rofer to Help page for datnlis. For OnStar contact 888 ON.STAR1 {868.667.8271) and for XM Radio
contact 877.GEV.XMST (877.438.9677).
OnStar Equipped Y
X\ Equipped Y
OnStar Vehicle Diagnostics N

OnStar Stawus Inactive
XM Status Inactive
DMN Ensbled N

XM Radio ID USCUHOOD

Applicable Warranties Vakd warranties are highl:ghted
Warronty Add ~ Start Effactive End End
Vaild  Description Date Date Odomoter Date Odometer

Corrosion Limited 051182011 05/26/2006 420 MI 05/28/2012 100,420 MI
Warmanty
Emissicn Select 05M18/2011  05/26/2006 420 Mi 05/28/2044 80,420 MI
Component Lid Wiy
Bumperto Bumper 051812011 05/26/2005 420 05126/2009 36,420 M|
Limited Warranty
Certified Used Limited 0S/8/201% 07132009 44917 Ml 07M312010 56,817 MI
nty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13896... 5/26/2011



Global Warranty Management

Cerfifiad Used Powertrain ~ 0%5/18/2011 420 M1 05/268/2011 100,420 M)
Limited Wty

Service Contract
Vehicle has no current racord of satvice contracis.

Transaction History View Details
JobCard JobCard T lon Odompter
Date Number Type Labour Operation Reading

03/20/2008 315408 ZREG-—Regular Z7803 - 3-DAY COURTESY 36,814 M|

Vehicte TRANSPORTATION
Transagtion
03/20/2008 315408 ZREG—Regular NB8GD - Brake SyslenvTraction 38,814 M|
Vehicle Control Wiring and/er Connecior
Transaction Reapalr or Replacement
03R20/2008 315408  ZREG--Regular T2020 - Towing 36,814 MI
Veticle
Transaction
03114/2008 315222 ZREG~Regular N2833 - Exterior Lighting Retay 33,872 M|
Vehicls Replacement
Transaction
031472008 315222 ZREG--Rogular Z5000 - DEALER/RETAILER 35972 M)
Vehicla TRADE(PART OBTANED
Transaction LOCALLY)
02/18/2008 314274 ZREG---Regulsr J9991 - Customear Concem Not 35,214 MI
Vehicle Ouplicated - Engins Mechanical
Transaction
02/19/2008 314274 ZREG-—Regular JOBO87 - Orive Belt Replacement - 35,254 Mt
Vehicie Accassory
Transaction
0141872008 313101  ZREG~-Regular J5490 - Threltla Body Assembly 34,098 MI
Vehide Replacement
Transaction
12112007 311703  ZREG—Regular J8354 - Powartraln Control 33,333 M1
Vahicle Module Engins Reprogramming
Transaclion with SPS
10/03/2007 305104 ZREG---Regular Z7902 - 2-.pAY COURTESY 30,048 MI
Vetice TRANSPORTATION
Transaction
10/03/2007 303104 ZREG—Regular D1322 - Motor And/Or Fan, 30,048 M}
Vehicte Blower - R&R Or Replace
Transaction
08f24/2007 308762 2ZREG—Regular R4490 - Remote Control Door 29,533 MI
Vehicia Lock Transmitter Replacement
Transaction
03/20/2006 A02693 ZPDI—Pre- Z7000 - Pre-Defivery Inspection - oMl
Delivery Inspaction Basa Time

Globa? Warranty Management Sita Map
Prvacy Pelicy | Terms of Use

http://gmvis2.gotd. gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13596
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Global Warranty Management: Main > Interface With Cusiomer > View Vehicle Bulle
INTERFACE WITH
CUSTOMER
View Vehicle Build @

Thrs sereen allows GIVIS users to view the inilial buikt informaugn on the selected VIN ncluding oplion codes with
dascnptons (where svailable)

Vehicle Information
VIN sGNDTtasea:- Mcdel CT15506-2008 TRAILBLAZER 4WD
Semvica Conlract No Brandad Tile No Wanaenly Block. No PDI Status No

Cruer Type 70 - RETARL - STOCK

Field Acuons. 0_Open I

Vehicle Butld

Moder CT15506-2006 TRAILELAZER 4WD Order Number: JWKNOS

Gross Vahicie Weight' 2,811 Build Date 03/20/2008
Buid Plaat 2.

Option Codes

*IVH is not tha definitive source of GM Vehitla RPO informatian and Is intended for service referance only Should

thera be any guastions about the vehicle’s onginal build or RPO information please refer 10 tha original vehicle

1NVOICO O window elicker

16U - GRAYSTONE METALLIC 15B - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV
MIRRORS * FLOOR MATS, FRONT & REAR ® REAR WINDOW
DEFOGGER * DEEP TINTED GLASS ® BODYSIOE MOLDINGS *
LUGGAGE RACK CROSS BARS * TRAILER WIRING CONNECTOR *
REMOTE KEYLESS ENTRY = THEFT DETERRENY SYSTEM

1SZ - PREFERRED EQUIPMENT  28H - LIGHT GRAY

SAVINGS

281 - tNT TRIM LT GRAY/DK GRAY 6HP - SUSPENSICN

THP - SUSPENSION BNT - SUSPENSION

9NS - SUSPENSION AJt - TINTED GLASS

AK5 - DRIVER & RIGHT FRONT  ALO - SENSOR INF RESTR, CHILD DETECT
PASSENGER AIR BAG

AMS - SPLIT FOLDING REAR ARS - FRT BUCKET SEAT, DELUXE

SEAT BACK

i‘gngEYLESS REMOTEDOOR AXP - MPV VIN IDENT POSITION
%égARPEﬂNG, COLOR. B32 - FLOOR MATS, FRONT AND REAR
833 - REAR COLOR KEYED 866 - MOLOING B/S COLOR

FLOOR MATS

BVE - RUNNING BOARDS C49 - REAR WINDOW DEFOGGER

C5N - GYWWRATING - 5T50LBS  CF5 - ELECTRIC SUNROOF

€J3 - CLIMATE CONTROL DAY - ASSEMBLY PLANT MORAINE, OHIO

DK7 - OVERHEAD CONSOLE DNR - DEALER INSTALLED EQUIPMENT
OP2 . POWER OSRV MIRRORS D74 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION FES - FEDERAL EMISSIONS
REQUIREMENT

G80 - LOCKING DIFFERENTIAL-  GUSB - REAR AXLE 3.42 RATIO
REAR AXLE

JFB - BRAKE VAC POWER, 4 WHL JJB - PT DRESS SUBASSY NOT INSTALLED
DisC

K18 - ELECTRIC AIR INJECTION K34 - CRUISE CONTROL

SYSTEM

KB4 - GENERATOR 150 AMP LL8 - VORTEC 4200 SF! 1§
M30 - 42-SPD AUTO TRANS N40 . POWER STEERING
W/OVERDRIVE AND

ELECTRONIC CONTROL

Far this vehicle:
+ Vigw Vehicls Summgry
. Service
Controct
-« Branded Tl
-« Warranly Block
-~ Vigw Vehicie Bully
. Yiow Vanhicla
Component Summary

hnp:/Igmvisz.gotd.gm.comlgmvisZ/showVehicleBuild.do?VIN=lGNDTI3S962_¢o... 5/26/2011



Global Warranty Management

NP8 - 2.SPEED ACTIVE
TRANSFER CASE

NZ3 - WHEEL, FULL SIZE SPARE

PDC - SEAT, 8-WAY POWER
DRIVER

QNG - P23S/75R16 ALL SEASON
WOL TIRES

REK .
SLM - STOCK ORDERS

T96 - STAMPING VEHICLE IDENT
NUMBER

U2K - XM SATELUTE RADIO-
SERVICE FEE EXTRA. 1ST 3
MONTHS INCL.

UAS - THEFT DETERRENT ALARM
SYSTEM

UE1 - ONSTAR SERVICE:
INCLUDES 1 YEAR SAFE &
SOUND PLAN

UY7 . TRAILER WIRING HARNESS

V73 - STATEMENT GF VEHICLE
CERT.-U.8. fCANADA

VHS - TRAILER HITCH RECEIVER
COVER **‘DEALER INSTALLED"**

X88 - CHEVROLET CONVERSION
YDS - BASE FRONT SPRING

ZNF - TIRE, FULL SIZE SPARE
ZY¥1. SOUID PAINT

NT7 - EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOE *
BOSE PREMIUM SOUND SYSTEM * XM SATELLITE RAOIO - SERVICE
FEE EXTRA. 1ST 3 MONTHS INCL. * AM/FM STEREO W/6 DISC
gHAggEg (REPLACES STD/OPT PKG RADIQ) * CUSTOM O/H

ON:

QCJ - ALUMINUM WHEELS
R8P - PREMIUM PAINT

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE
T61 - DAYTIME RUNNING LIGHTS
T84 - LIFTGATE

U73 - FIXED MAST ANTENNA

Page 2 of 2

LIC8 - AM/FM RADIO,RDS,8 DISC CHANGER, (REPLACES STD/OPT PKG

RADIO)
UQA - BOSE PREMIUM SOUND SYSTEM

VIK - LUGGAGE RACK CROSS-BARS
V78 - RECOVERY HOOKS
VXS - COMPLEYE VEHICLE LABEL

Y03 - BASE EQUIP FOR SCH GVW PL-FT AX
Y06 - BASE REAR SPRING
ZW7 - PREMIUM RIDE SUSPENSION

Added Option Codes

Vehicle has ne current record of SALD codos.

Global Warrenty Management Site Map
Prvacy Poiicy | Temns of use

© 2005 General Wotars A sl resarveg
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Global Warranty Management: Mam > interface With Customer > View Velicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @

Thig screen allows GMVIS users ta view (he information on vansus magor components agded to the VIN selected
dunng vehicie buitd

Vahicle Information

VIN 1GNDT13896;

Service Contract No Branded Ttlo No
Ortter Type 70 « RETAIL - STOCK

Field Actons 0 Qpan

Model. CT15506-20056 TRAILBLAZER 4WD
Warranly Block. No PDI Status No

Vehicle Component

Component Code  10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned 03/17/2008

Traceabilty. 603080259
Part f Number Broadcast. NFS
Twme Scanned 21:36:00  Scan Staton 04

Cemponent Code. 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned 03/17/2008

Traceability: 007470656
Parl / Number Broadcas! XVWM
Time Scanned 22:02:00 Scan Staton 05

Component Code  60-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant N-
Dato Scanngd  03/17/2008

Traceability: 0BJ556909
Par/ Number Broadcast: FK
Time Scanned: 21:48:00 Scan Staton 03

Component Code  81-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDRO, OHKO
Date Scanned 03/17/2006

Traceability 43715373
Part / Number Broadcast: 6TDD
Time Scanned. 21:44:00 Scan Station 02

Component Code B83-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabiity: 3DV23496
HUB ASSEMBLIES

Soucce Plant G- Part  Number Broadcas!

UK2

Data Scannad 017/2008 Time Scannay 22:25:00 Scan Station
12

Component Code  65-REAR AXLE ASSEMBLY
Saurce Plant  C-SAGINAW BUFFALO, NEW YORK
Data Scannag  03/17/2006

Traceabiily: 067093822
Pan / Numbder Broadeast AA4
Time Scannex! 29:34:00 Scan Staton 1%

Companent Code 92-BRAKE PRESSURE MODULATOR VALVE

Traceabuty 00284782
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA Part { Number Broadcast
3051
Date Scanned 03/19/2008 Time Scanned 23:04:00 Scan Station

21

Component Code  AB-{R-MODULE ASM-INFLATOR
Sourcs Plant Q-RIMIR MATAMORS MEXICO
Date Scanned. 03/20/2008

Traceability tGRPQUP
Part/ Number Broadcast. 2395
Time Scanned' 01:24:.00 Scan Staton 06

Component Code AL-IR-MODULE ASM-/P
Source Plant  M-MORTON-THIOKOL
Date Scanned 0311772005

Traceabilily, SAABR42
Part / Number 8roadcast 5521
Time Scanned 21:58:00  Scan Staton 04

Component Code CB-SEQ NUM (FLEX) BODY ASM
Sourca Plant -
Date Scannad 03/08/2008

Traceabity 1501942
Pan / Number 8roadcast 122
Time Scannea. 00:03:00 Scan Statian.

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceabilily 2207279

For this vohicle:
~ View Vehicie Symmary

., Sence
Contract

-« 8Branded Tule
-+ Warraniy Block

~ View Vonicle Byild

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1 GNDT13S962- 512612011
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Sourcs Plant - _ Port / Numbar Broadcast 1WW

Date Scanned: 03/13/2008 Time Scanned: 02:18:00 Scan Station:
Componsni Code: CK-SEQ NUM (FLEX) GEN ASM Traceabillty: 2208295

Sowrce Plant: - Part/ Numbar Broadcast: 1PT

Dato Scanned: 03113/2008 Tima Scanned. 19:32:00 Scan Stalion;
Component Code: CM-SEQ NUM {FLEX) GEN ASM Traceability: 2208654

Source Plant. - Part 7 Number Broadcast. 1PH

Date Scanned:  03/14/2008 Time §canned: 04:21:00 Sean Station;
Component Code: CP-SEQ NUM {FLEX) GEN ASM Traceabilly: 2210066

Source Plant - Part / Numbar Broadcast: 168

Date Scannad. 07/2006 Time Scanned: 19:42.00 Scan Station:

Sorvice Agent Installed Component

Vehicle has no current record of vehicle component.

Global Wananty Management: Site Map
Privacy Policy | Terma of Use © 2005 General Motors Al fights resarved.
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Global Wasranty Managemani: Man > Interface With Customer > View Vahicie Transaction History Catall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®@
This screen allows GMVIS users to wiew (he avaitable informalion on individual transaction for the VIN selacted

Far this vehicle:

+ View Vghicte Symmary
Vehicle Informati Sarce
VIN 1GNDT13558; Modet CT15506-2006 TRAILBLAZER 4WD " Contract
Sarvice Contract No Branded Title No Warranty Block No PDI Status No -- Branded Title
Qrder Type. 70 - RETAIL - STQCK — Wartanty Block
Vehi
~ Componant Summa:
View Vehicle
« Tean: i
Job Card Date: 03/20/2008 Jolby Card Number: 315408 Datail
Reper Sanice Agent. 112030 Odomgter Reading 36,614 M? e Emnm :
BARRY BUNKER CHEVROLET, INC. Authonzation Cede GA
1307 N WABASH AVE
MARION IN 46952-1805
7656841275
Process Date.
047152008
Transacuon Type
ZREG~-Regular Vehicla Transaction
Transaction Expense Category
Customer Complaimt Code
0000-Converted Claim

JobCardLina® Transaclion Adjustmont
Labour Op 27803-3-DAY COURTESY TRANSPORTATION
Causal Part Numbar

~+Seg other Parls andior Nt lloms

Cause Code 0000-Convarted Claims

Job Card Date: 03/20/2008

Repat Service Agemt 112930
BARRY BUNKER CHEVROLET, INC.
1307 N WABASH AVE

MARION IN 46952-1805
7856641275

Job Card Numbar: 315408

Odomater Reading 38,814 Mi
Authonzator Codn EA

Process Date
04/04/2008

Transacton Type
ZREG-Ragular Vehicle Transaction

Transacton Expense Category

Customer Camplaint Code
0000-Convsrted Claim

Job Card Line # 1 Transaction Adjustment’ Cause Code. 0000-Convertad Claims
Labour Op NB60O-Brake System/Traction Control Wiring and/or Connactor Repalr or Replacement
Causal Part Number

Job Card Dale: 03/20/2008

Repalr Service Agent 112830
BARRY 8UNKER CHEVROLET, INC.

Job Card Number: 315408

Odometar Reading 36,814 M|
Authonzalion Cods A

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNDT13S962JJJl| 572672011
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1307 N WABASH AVE
MARION IN 46952-1805
7656641275

Procgss Date
04/04/2008

Transaction Type.
ZREG-Regular Vehicle Transaction

Transaction Expense Category.

Custemer Complam Code
0000-Convertad Claim

Job Card Lina # 2 Transachon Adjusiment Cause Code. 0000-Converied Claims
Labour Op T2020-Towing
Causal Part Numbar

-, her P, Nat Itam:

Job Card Date: 03/14/2008 Job Card Number: 315222

Repair Service Agent 142930 Cdometer Reading: 35,872 M)

BARRY BUNKER CHEVROLET, INGC. Authorzation Code.
1307 N WABASH AVE

MARION IN 43952-1805

7656841275

Process Date
03/21/2008

Transacton Type
ZREG—Regutar Vehicle Transaction

Transaction Expense Calegory

Customar Complain: Code
0000-Converted Claim

Job Card Line # 1 Transagtion Adjustment: Causa Code 0000-Convertad Claims
Labaur Op N2833-Exterior Lighting Relay Replacement
Causal Past Number
-, ¢ gk

Job Card Date: 03/14/2008 Job Card Number: 315222

Repair Service Agent. 112930 Odomater Rending. 35,972 ML

BARRY BUNKER CHEVROLET, INC. Aulhenzabgn Cods
1307 N WABASH AVE

MARION IN 46952-1805

7656641275

Process Date-
03/212008

Transaeton Type
ZREG-~Regular Vehicle Transaction

Transaction Expanse Category

Customey Complaint Code
0000-Converted Claim

JobCarg Line # 2 Transaclion Adjustment. Cause Code 0000-Converted Clalms
Labour Op Z5000-DEALER/RETAILER TRADE(PART OBTAINED LOCALLY)
Causal Part Number

-See oher Parts angfor Net tams

Job Card Date: 02/19/2008 Job Card Numbar: 314274
Repay Servica Agent 112930 Odometer Reading 35,214 M!
BARRY BUNKER CHEVROLET, INC. Avthonzation Code B

hutp://gmvis2.gotd gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT13s96JJJJ] 5612011
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1307 N WABASH AVE
MARION IN 46952-1805
7656841275

Procass Date
03/07/2008

Transaction Ty,

ZREG—Regular Vehicls Transaction
Transachon Expanse Calegory
Cuslomes Complaint Code
0000-Converted Claim

Job CaroLire & 1 Transacuon Adjustment

Cause Code. 0000-Converied Claims

Lebour Op J939%-Cusiomer Concem Not Duplicated - Engine Mechanical

Causal Part Number

Jab Card Date: 02/19/2008

Repar Sarvice Agent 112930
BARRY BUNKER CHEVROLET. INC.
1307 N WABASH AVE

MARION IN 46952-1805
7556841275

Job Card Number. 314274

Odometar Reading 35,214 MI
Authorzation Code

Process Date.
0229/2008

Transaction Type
ZREG——Regular Vehicle Transaction

Transacton Expense Catagory

Cusiomer Complaint Code
0000-Convaried Claim

Job Card Line# 1
Labour Op JO667.Drive Belt Replacament - Accassary
Causal Part Numbar

-« olber Parts and/or Nof ftams

Transaction Adjustment.

Cause Coder 0000-Convarled Claims

Job Card Date: 01/98/2008

Repaw Service Agemt 112830

BARRY BUNKER CHEVROLET, INC.
1307 N WABASH AVE

MARION IN 48952-1805
7856841275

Job Card Number: 313104

Odometer Reading: 34,098 M|
Authorization Code.

Process Date:
0211872008

Transacton Typp.
ZREG—-Regular Vehicle Transaction

Transacton Expense Category

Gusiomer Complaint Code
0000-Converted Claim

Job Card Ling 8 1 Transaction Adjustment
Labour Op §5480-Throttle Body Assembily Replacement
Causa! Part Number

Sz other Parts andior Net tems

Cause Code 0D00-Converted Claims

Job Card Date: 12/11/2007

Repar Servico Agent 112930

BARRY BUNKER CHEVROLET, ING.
1307 N WABASH AVE
MARION N 46952-1605

Job Card Numbar: 311703

Odometer Reading 33,333 MI
Authonzaton Code

Page 3 of 5
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7656641275

Process Data
121142007

Teansactica Type:
ZREG—Regutar Vohicle Transaction

Transacuon Expense Category

Customer Compigint Code
0000-Convarted Claim

JobCardLine # 1

Transaction Adjustment

Cause Code: 0000-Converted Claims

Labaur Op J6354-Pawsrirain Control Module Engine Reprogramming with SPS

Causal Part Numbar

Job Card Date: 10/03/2007

Repar Service Agent 112930

BARRY BUNKER CHEVROLET, INC.
1307 N WABASH AVE

MARION IN 46952-1805
7656641275

Job Card Numbar; 308104

Odometer Reading 30,048 MI
Authonzation Code. G

Process Date
10/26/2007

Teansaction Type
ZREG-—Regular Vehicle Transaction

Transacton Expansa Catagory

Cusiamer Comptaint Code’
0000-Convartad Clalm

Job Card Ling %: 2
Labour Op Z7002-2-DAY COURTESY TRANSPORTATION
Causal Part Numbar

—§20 other Parts prdfor Net ems

Transaction Adjustment

Cause Cods. 0000-Canvarted Claims

Job Card Date: 10/03/2007

Repair Service Agent 112830

BARRY BUNKER CHEVROLET, INC.
1307 N WABASH AVE

MARION IN 48952-1805
7650841275

Job Card Number: 309104

Odometer Reading' 30,048 M|
Aulhgrization Code P

Process Date
10/2312007

Transacton Type
ZREG-~Regular Vehicle Transaction

Transaction Expense Category

Customer Complaint Code
0000-Canverisd Clalm

JobCard Line 8 1
Labour Op D1322-Mctor And/Or Fan, Blower - R&R Or Replace
Causat Part Number

—Sien other Parts and/or Net ftems

Transgction Adjustment

Causa Code: 0000-Converted Claims

Job Card Date: 09/24/2007

Repair Servics Agent 112930

BARRY BUNKER CHEVROLET, INC.
1307 N WABASH AVE

MARION (N 48952-1805
1856841278

http:/lgmvisz.gotd.gm.coanrnvisZ/showCIaimHistoryDetail.do?Vl'N=1GNDT138962-..

Job Card Number: 308762

Odomaler Reading. 29,533 MI
Authorization Code:

Page 4 of 5
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Peccess Date
08/28/2007

Teansaction Type.
ZREG-—Raguiar Vehicle Transaction
Transacuon Expense Category

Customer Compiaint Code:
0000-Converied Claim

Jeb Card Line 8 1 Transaction Adjustmant: Cause Code: 0000-Converted Claims
Lshour Op R4490-Remots Control Door Lock Transmitter Replacement
Causal Part Number

—Spe other Parts anxtior Net items

J<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>