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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

GM Vehicle Inquiry System

Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN IGNDT13S772-
VEHICLE BUILD
Merchandising Model : CT15506 -2007 TRAILBLAZER LS 4WD
Gross Vebicle Weight Rating ¢ 2611 kg (5757 1b) Order Number : KNFK2T
Build Date : 1171072006 Build Plant : 17206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION

CODES

AJl - GLASS, DEEP TINTED

AKS - DUAL STAGE FRONT AIR BAGS

ALO - SENSOR INF RESTR, CHILD DETECT

AM9 - 65/35 FOLDING 2ND ROW SEAT

AR9 - FRT BUCKET SEAT, DELUXE

ATS - RESTRAINT PROVISIONS CHIL.D, RR SEAT, RR
FACING

AUO - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED

B32 - FLOOR MATS, FRONT/REAR

B33 - REAR COLOR KEYED FLOOR MATS

B8U - GM PRODUCTION WEEK #45

B86 - MOLDING B/S COLOR

CI3 - CLIMATE CONTROL

C49 - REAR WINDOW DEFROSTER

CSN - GVW RATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO

DP2 - POWVER OSRV MIRRORS

DT4 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION REQUIREMENT

FE9 - FEDERAL EMISSIONS

FLT - FLEET PROCESSING OPTION

GUG - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC

JIB - PT DRESS SUBASSY NOT INSTALLED

KCV - VANGUARD RAC

KG4 - GENERATOR 150 AMP

K18 - ELECTRIC AIR INJECTION SYSTEM

K34 . CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SF1 16

M30 - TRANSMISSION, 4 SPD AUTOMATIC

NP8 - 2-SPEED ACTIVE TRANSFER CASE

NT7 - EMISSION SYS FED - TIER 2

NZ3 - 16" FULL SIZE SPARE WHEEI.

N40 - POWER STEERING

N75+ 17" ALUMINUM WHEELS

PDC - PWR SEAT ADJUST-DRIVER, § WAY

QTM - ALL-SEASON TIRES

http://198.208.187.167/gmvis/main/VchicleBuild?languageSelected=EN&VIN=1GNDT13S... 3/3/2009
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GM vehicle Inguiry System - Vehicle Build

RGF - IDENTIFY B CODE USERS

Page 2 of 2

R6K

RGP - SPECIAL PAINT

R6Q - OPTION PKG NOT DESIRED

R7M - ONSTAR DELETE

RN - LEATHER SEAT TRIM

TB4 - LIFTGATE

TFD - RETAIL AMENITY DELETE

T6l - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UAG - THEFT DETERRENT ALARM SYSTEM

UBO - AM/FM STEREO W/CD

UJ6 - TIRE PRESSURE MONITOR

UY7 - TRAILER WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

VN9 - DAILY RENTAL REPURCHASE PROGRAM

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YD5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

YT1 - DAILY RENTAL FLAT RATE DEPREC.

ZNF - SPARE, ALL-SEASON TIRE

ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

{SB - LS PREFERRED EQUIPMENT GROUP 2: *
POWER DUAL OUTSIDE MIRRORS * FLOOR MATS,
FRONT/REAR * REAR WINDO DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

ISZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK GRAY

41U - BLACK

GFB - COMP FRT LH COMPUTER SEL SUSP

7FB - COMP FRT RH COMPUTER SEL SUSP

8UY - COMPONENT RR LH COMPUTER SEL

9UY - COMPONENT RR RH COMPUTER SEL

© 1998-2605 General Motors Corporation. All Rights Rescrved.
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

March 9, 2009
Eagan, MN I
RE:  Claimant: ]

Our File No.: 667952
Our Client: General Motors Corporation
Date/Event: 2/26/09

Subject vehicle: 2007 Chevrolet Trailblazer

VIN: 1GNDT13S772-
Dear Mr.-:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2
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{8erviceRequestDetai : : . .
SR No, 71-777380891 Ref No. Goodwill No Gaodvill Offered BRC Type PAR

Account Site GW SubType Bus.Unit BRC

Last Name First Name Approval Not Initiated Area PAR

Daytime # Evening # uce Engine - General Sub-Area  Inillale PAR- Thermal Event
Address Clty ¢ Kees Rocks Involvad Dir Safety Yes

State PA zlpC_ Con Acct Sourca Phane Updated  11/18/2009 01:28:02 PM
Serlal #VIN 1GNDT13SX72 Model Year 2007 Priotlty Mediom License ¢ Ovmer GARCIAJR

Make Chevrolet Warr, Start 0170412007 Status Open Opencd  19/18/2009 01:59:13 PM
Model TrellBlazer Mileage 35703 Sub-Status  Dissatisfied Closed

Abstract Thetrmal event - 07 Chevrolet TrallBlazer

Customar  This s a BRC PAR Case. Do nol assume case. Forward any Inquisies to Joe Garcla at exl 11291,
Dascription

Pre-PAR

PAR:Natificratmsincidenl Date/Time X558 Injuries W #.OthenVe h¥RE# Peorls’ In VehBRoad Surtace Qe Road.Cond MIFlre’ Report SARRERIRNIS ROGL: Y (R Palica’ Report RDRESMNISISN ..

Insurancs Agent MORIJOO 08:00: IJDAM N

T e e ada e ey
2 ] i PRIRETIIR Y ALY ¥ S TR RTINS LY 2 IR LIRHPSE N O A |
Dawn (800) 521-0988 Liberty Mutual (nssurance Co.
incideny Parked at 280 Wheeler st Makeas Rocks PA 15138 Incident driver side doos, windaw awilch assenmbly overhaated
Loc Desc
Component  electrical
Damage firg Inside and oulside the veh
Vehiclo stored Inyard , 526 Thomson road West Miffin 15122 Desc
Loc Addlinfo  Inssurance agant oxt 73407 { Inssurance Co. agant wants Par egent to contact him directly and
Emgey Svc  Makees Rocka PD & FD not cust)
Names Maint Lo North Star Chavrolst Coraopolis PA
PAR Detall
Colilsion Non Collislon Y Propaity N ThetmalEvt Y Spoc Equip none
Damage
Vehicle [} Waeather clear and dry Prop Ownor  n/a Property no
Speed Candition Type
Last Sorvice Loc Last Proparty n/a Prop Est 50.00
Date Service Location Repalr Cost
Voh Est 50.00 SpecEqulp wa Prop Damage na
Repalr Cost Installer Description
Primary Personal Inspection Thesma! Event Inspacted By  Inspection Not Performed Inspection
Veh Uso Type DatefTime
Veh Damage entke d/s of veh bumed, toteled Explsin Other  being sent to ESIS - unk last sve date & loc
Description

Report Generated for toporowm on 11/19/2009 Page 10of 6



Service Request Detail .

Activities

PO B SAtuS S SEEESR Comploled Be: - - T Doscriplion Bl i Lol - UWERRAGED

1119/2009 01:39:10 PM GARC!NR GARC':INR Sr.heﬁuled Follow-up Scheduted Alarm Walling for ESIS to pick up
BAC Cade

B . SRR Completed B "B 5 Doscip
ESIS- Thermal Event In Progress Thermal event - ESIS
Account BAG Cede

Completed #% . .- Doscil

11/18/2000 01:02:31 PM GARCIAJR  GARCIAJR  Ownership Changed Ownanhb Escalatad lo Done 117102009 01:02:31 PM  Ownearship Escalatod to BRc
BRC

BAC Code

“nntact | ast Namn Account

Cnontnas Firgt Name

Canfidential Comments

* IR Activity Sub-Typo wda 72 Slatusiss fa = g Completed X ‘Description ™ uoa s ol 47 MR

11101200 120706 P MARTIRAM GARCIAJR  Ownershi Changed Dons 11/19/2009 12:07:08 PM  Service Request Ownership has
Contact First Name BAC Code g:nn%e':.l i:iOM: MILLARGO TO:

Gonfidential Comments

Report Generated for toporowm on 11/19/2009 Page 2of 6



Service Request Detail

Activities
roated: S HAESERM Y Crealed By ®¥ASS]

aned ToRWACtivity Ty pe DI EEIR+ Activity. SubSTy ol HEIMEE Status W53 Compleled YSRNACSEL . Descrption *SISUERmENG e 521 I8
111872009 12:06:04 PM MARTIRAM GARCIAJR  BRC PAR InRtial Contaci- Phone Done 131192000 01:38:40 PM  made Inilial ct wicust's spouse

Cantact First Nama Account BAC Cade

Crm staled calfing (o f/u wicusl re the product a¥egation case, urxlerstand that veh wenl up in flames.

Cust stated that is corect, veh was parked overnigh! when she was told by neighbor thal her veh was burning up. Cusi slated she saw flames coming from the
/s of Ihe veh, was told & was electrical in nature.

Crm verfd pre-par & par delall screen Info.

Crm also advised that will need (o refer this file {o aur central claim dept, they will Tu vcust wiln 7-10 business days.
Cust stated that Is fine.

. e Created By - "Asslgned TotiActivity Typed® s . Aclivily Sub< STRIRAE Status it R M ‘Doscriplion . . . XOINETERE R
1171072009 12:05:54 PM MARTIRAM GARCIAJR  BRC PAR inttlal Contact- Dealer Done $1/19/2009 01:13:45PM  Jim Crivelt Chevrolet {Vm for sve adv,
Contoct Last Nama Contact First Name Account BAC Code Ken)

Called dir @ (412) 331-0120:

Calling to get any delails thal may be related to cust's product allegation case.
Joe G/IPARIATX

Conlidential Comments

Report Generated for toporowm on 11/19/2009 Page 3of 6



Service Request Detail

Activities

= Aclivity SUb-TypoBe: -~ . Status ZXMLVACoMplaied 2 2 1Descrip 4
1171872009 12:06:39 PM MARTIRAM  GARCIAJR BRC PAR Initlal Comtact- AVM Done 11/18/2000 0%:14:44 PM  Vm for FOM, Jeft Jefirey

ontact Last Namo: + Coniact First Name Aceount - BAC Cade

FOM: Jaft Jetirey
Node: 914055
Mailbox: 8057

Calling (0 provide heads-up/FY! on cusl's product aliegalion case.

Joe G/PARVATX
onfidentiol Comments

roated - -« MITEZE NN Croated By .

b c e . ~ od e i ption L& . - 23
11/15/2009 12:05:11 PM MARTIRAM GARCIAJR 8RC PAR Acknowiedgement Done 117182009 01:21:48 PM  acknowledgemeni made (Vm fot cus!
Contact Last Name Contact First Name Account

BAC Code

Caliing lo #u wicust te the product allegation case.
Joo GIPAR/ATX

Confdential Comments

1171872000 01:07:18 PM  file assigned
Contact First Name Account BAC Code

onlidential Comments

Report Generated for toporowm on 11/19/2009 Page 4of 6



Service Request Detail

Activities

AR Siatus ESNGSIIIE Compleled SRR De s col ptiol | Al & <5 i RN
Done 1171872009 01:08:55 PM  Ressarch VIN

Cantart Firs! Name Account

Repalrs - na ralated repatrs
Recalls - no open recalls

SR’s - no other filas for this veh
Joe GIPARJATX

IConfidential Goniments

reatod RS Crooled ByYikiAsslgnod Tox Activl 0 R SR Activity Sub-Typo - A Statustii..
1171872000 12:04:14 PM MARTIRAM  GARCIAJR  BRCPAR Case Assigned Done

Famoner Cleed Name Account

& Completedi. - . Wik Dascripllonhlad = . IR, . Ll

=t
11/168/2000 120403 PM SR in Stalus of Closed has been
et Bt Namic Account HAC Codg Opened by MARTIRAM

r iR
Re-

Srntoaat b et Mama

Gonfidential Comments

Report Generated for toporowm on 11/19/2009 Page 50f 6



Service Request Detail :

Activities

11716/2009 12:04:01 PM MARTIRAM MIU..ARGO SR Closed - Dissatisfled Done 11/1872009 12:04:.01 PM  Sesvice Reque:lhu been Closed
‘Antart | ack N Cantard Firet Namp : Lo Agcount BAC Code Dissolistied.

reatad R v

. .. 31 Comploted SHENNMAIEN i Doscripton SR AR5 st I i e
11/18/2008 02:18:220 PM  MILLARGO MARTIRAM  Escalalion Inhlate PAR Done 1111872009 12:03:56 PM  Assigning aclivity to PAR QUEUE
Foneart FistHame cau Sac tode Received and assigned in PAR,
Ramiro WATXWorkflow Par
CRS advised that a person from the PAR Department will conlact the customer within 2 businass days.

Confidential Cornments

- iStatug.

iR+ 7, Compleled L ARV, Doscriplion o

4 R LRSI

P amtnnt Cirgt Nama Account BAC Cade

cust sts; { inssurance Co agent caliing) sts that veh was parked and got on fire compietely due to a drivar side wiing ovetheated
Inssurance co agent sts she I3 calling to get (he reimbursament for this defect fssue.
oI adv : will need (o £l a form and escalate the case Lo a8 Par agent that will contact her back within 2 days.

Nick Millara CAC/BA/ T 1 LW 1

UCC Information

- {ESE 2 Description i — BB M ws Comt |

Jot Thasmal Event Engina - General

Report Generated for toporowm on 11/19/2009 Page 6of &
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GM Vehicle Inquiry System

Summary

A Blw & we -

Home_ - Summary - Claim Hjstory. - Vehicle Build - Vehicle Componery - Delivery Information - Dealer Information. -
Service Contract - Wapranty Block - Branded Title

Help

VIN:

ionorisx7 R

VEHICLE INFORMATION

Merchandising Model ¢

CT15500 -2007 TRAILBLAZER LS 4WD

Warranty Start Date ¢

01/04/2007

BARS Order Type :

70 - RETAIL - STOCK

Delivering Dealer :

JOHN SERETTI CHEVROLET, INC.
5854 UNIVERSITY BLVD

Sclting Source :

13 - CHEVROLET

MOON TOWNSHIP ,PA  15108-2571
{412) 264-3325

Site Code:

13745

Busliness Associate Code :

113457

Service Contract ;

No

Branded Title :

Yes

Warranty Block :

Yes

PDI Status :

Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record OF Qutstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number

Description

Posted Date

Status

El 072719

HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB
07-08-54-001.

1112172007

See
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar
Equipped

Yes

OnStar Status

Inactive

Refer to Help page tor details or:go to OnStar Online Enrollment
(located on the "OnStar” tab in GM (nfoNET) or (888)YONSTAR |

(8858} 667-8271.

XM Equipped | Yes

XM Radio ID

OPKBQOO7

Xn
Status

Inactive

Reter to Help page for details or:
www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Description

Effective
Date

Effective
Odometer

End Date

End
Qdometer

WARRANTY

36/36000 BUMPER TO BUMPER LIMITED

01/04/2007

62 ntiles

01/04/2010

36062 miles

72/100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

01/04/2007

62 miles

01/04/2013

100062 miles

WARRANTY

60/100000 POWERTRAIN COVERAGE LIMITED

01/04/2007

62 miles

01/04/2012

100062 miles

AND PCM

96/80000 FEDERAL EMISSION CATALYTIC CONV.

01/04/2007

62 miles

01/04/2015

80062 miles

hitp://gmvis/gmvis/main/Summary

11/19/2009
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36/36000 FEDERAL EMISSION I 01/0472007 I 62 miles | 01/04/2010 36062 miles
CLAIM HISTORY
R.O Odometer
R.O Date Number Type Labor Operation Reading
06/1272009 | 254098 # | N4863 - MODULE - LIFTGATE CONTROL - REPLACE 31081 miles
ED716 - DIAGNOSTIC SYSTEM CHECK - TIRE PRESSURE .
06/12/2009 | 254098 # | MONITORING 31081 miles
- [ D0362 - HEATER AND AIR CONDITIONING CONTROL .
06/12/2009 | 254098 # | REPLACEMENT 31081 miles
0472912009 | 244517 # | Z2080 - ROADSIDE SERVICE (TOWING) 28927 milcs
042972000 | 252807 8 L1225 - FUEL TANK FUEL PUMP MODULE REPLACEMENT - 28957 miles
LEFT SIDE
0472972009 | 252807 # | 27902 - 2.DAY COURTESY TRANSPORTATION 28957 miles
, NG6624 - OCCUPANT SAFETY WIRING AND/OR CONNECTOR .
037122009 | 067963 # | REPAIR OR REPLACEM 26468 miles
12/19/2008 | 780732 # {72084 - ROADSIDE SERVICE (FLAT TIRE) 20000 miles
1271122008 | 064871 # | N4863 - MODULE - LIFTGATE CONTROL - REPLACE 21016 miles
001262008 | 062014 " ISS;gIS:S - OUTSIDE REARVIEW MIRROR REPLACEMENT - RIGHT 17815 miles
CO0182 - FRONT SIDE DOOR WINDOW REGULATOR .
121072007 | Q51016 # REPLACEMENT - RIGHT SIDE 8310 miles
1211022007 | 051016 # | Z7902 - 2-DAY COURTESY TRANSPORTATION 8310 milcs
09/25/2007 | 171605 # | B5910 - LIFTGATE OUTSIDE HANDLE REPLACEMENT 6852 miles
12/08/2006 | A98345 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.

hitpz//gmvis/gmvis/main/Summary

1171972009
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GM Vehicle Inquiry System
Claim History

Homg - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information - Dealer Information -
Service Contract. - Warranly Block - Branded Title

Help
VIN: ienoTisx2
CLAIM HISTORY
Repair Order Date : | 0671212009 | Repalr Order 254098 | Odometer Reading : 31081 miles
_
Serviced | JIM CRIVELLI CHEVROLET. INC. Selling Source ¢ 13 - CHEVROLET
By: 108 MC KEES ROCKS PLAZA "
MC KEES ROCKS, PA 15136-3559 Site Code : 13205
(412) 331-0120 Business Associate Code: | 113443
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
067192009 15 01 # | LIFTGATE CONTROL - MODUL}E N/A | N/IA |S5165.42 Y
REPLACE
E0716 - DIAGNOSTIC
SYSTEM CHECK -
06/1972009 ] 15 02 # TIRE PRESSURE N/A N/A ] NA 52252 Y
MONITORING
D0362 - HEATER AND
AIR CONDITIONING 25945046 -
06/19/2009] 1S 03 # CONTROL CONTROL N/A | N/A [$202.32 Y
REPLACEMENT
Repair Order Date : | 0472972009 | RePair Order 244517 | Odometer Reading : 28927 miles
A i
Serviced | GM ROADSIDE ASSISTANCE/CCAS Sclling Source : 13 - CHEVROLET
By: ONE CABOTRD )
MEDFORD, MA 02155-5117 Site Code 34415
Business Associate Code: | 207453
Cycle Cycle th
D’alc l\gbr Case | Type Labar Qperation Part é: d:: P(c::i!oen .}.‘;’l’:‘ Comments
Z2080 - ROADSIDE
/
05/08/2009] 3 01 # | SERVICE (TOWING) N/A o N/A 56997 N
. . Repair Order .
Repair Order Date : | 04/29/2009 Number : 252807 | Odomcter Reading & 28957 miles
Serviced | JIM CRIVELLI CHEVROLET, INC. Selling Source : 13 - CHEVROLET

htp://gmvis/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GNDT13sX72[llll 117192009
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By: 108 MC KEES ROCKS PLAZA Site Code : 13205
MC KEES ROCKS, PA 15136-3559 - -
(412) 331-0120 Business Associate Code: | 113443
. : . Auth | Person| Line
(I:))ncll: (1:%;:'0 Case | Type Labor Operation Part Code | Code Total Comments
L1225 . FUEL TANK
FUEL PUMP MODULE | 19153374 - ’ 610.40 Y
osnspoos| 5 | ot | # |pEciacement.  |mobutext | P | MA S
LEFT SIDE
Z7902 - 2.DAY
0571272009 | 4 02 | # |COURTESY N/A G | NA |$60.00 Y
TRANSPORTATION
Repair Order Date : | 03/12:2009 | RePair Order 067963 | Odometer Reading : 26468 miles
_
Serviced | NORTHSTAR CHEVROLET, INC. Sclling Source ¢ 13 - CHEVROLET
By: 5854 UNIVERSITY BLVD :
MOON TOWNSHIP, PA 15108-2571 Site Code : 10151
264-
(412) 26-3325 Business Assoclote Code: | 236896
%’;;? (g::.c Case | Type Labor Operation Part é:(ti]; Pé;sdo: .}‘ :::‘ Comments
NG624 - OCCUPANT
SAFETY WIRING 19168446 -
03/17/2009 | 987 ol # | AND/OR CONNECTOR SPLICE KT E N/A |$7045 N
REPAIR OR ~
REPLACEM
. Repair Order . ;
Repair Order Date ¢ | 12/19/2008 Number $ Z30732 | Odometer Readling : 20000 miles
Serviced | GM ROADSIDE ASSISTANCE/CCAS Sclllng Source: 13 - CHEVROLET
By: ONE CABOTRD )
MEDFORD, MA 02155-5117 Site Code : 34415
Business Associate Code : | 207453
Cycle Cycle Auth | P Li
D)atc IGbr Case | Type Labor Operation Part C:d:: éﬁl‘? T;:'; Comments
22084 - ROADSIDE 99
121262008 | 964 4] ] # SERVICE (FLAT TIRE) N/A C N/A | 84221 N
Repair Order Date : | 1271172008 g:l;?:;? .rder 064871 QOdomcter Reading : 21016 milcs
Serviced | NORTHSTAR CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 5854 UNIVERSITY BLVD -
MOON TOWNSHIP. PA 15108-2571 Site Code : 10151
412) 264-3
“12) 325 Business Associate Codes | 236896
L ___
Cycle | Cycle | Case | Type Labor Operation Part Auth | Person| Line | Comments

http://gmvis/gmvis/main/ClaimHistory?languageSelected=EN& VIN=1GNDTI 3SX‘72. 11/19/2009
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Date Nbr Code| Code | Total
12/16/2008 | 961 | O1 # | LIFTGATE CONTROL - MODULE N/A | NA |3 181.66 N
REPLACE
Repair Order Date: | 0972612008 | Repair Order 062014 | Odometer Reading : 17815 miles
Serviced | NORTHSTAR CHEVROLET, INC. Sclling Source : 13 - CHEVROLET
By: 5854 UNIVERSITY BLVD
MOON TOWNSHIP, PA 15108-2571 Site Code : 10151
(412) 264-3325 Business Associate Code: | 236896
y . 1 Li
%;;t’ (l:gl:t-e Casc | Type Labor Operation Part ‘(\::::l:: Pé?do‘;' 'l‘:t‘:l Commenls
B4155 - OUTSIDE
REARVIEW MIRROR 19120843 -
10/03/2008 | 940 | Ol # | REPLACEMENT - MIR GLASS N/A | N/A |87553 N
RIGHT SIDE
Repair Order Date : | 12/10/2007 gfl’,’::,‘;?f"“ 051016 | Odometer Reading : 8310 miles
_
Serviced | NORTHSTAR CHEVROLET, INC. Sclling Source : 13 - CHEVROLET
By: 5854 UNIVERSITY BLVD
MOON TOWNSHIP, PA 15108-2571 Site Code : 10151
412)264-332
(412) 264-3325 Business Associate Code: | 236896
R
Cycle | Cyel . Auth | P Line
D)nle l\?lfrc Case | Type Labor Operation Part C: d:: é:flo':‘ T:l‘al Comments
C0182 - FRONT SIDE
DOOR WINDOW 15944001 -
127212007 | 858 0! # | REGULATOR REGULATOR N/A 1 N/A | $301.60 N
REPLACEMENT -
RIGHT SIDE
Z7902 - 2-DAY
1272172007 | 858 | 02 # | COURTESY N/A G N/A | $74.00 Y
TRANSPORTATION
+ . Repair Order . .
Repair Order Date s | 09/25/2007 A 171605 | Odometer Reading : 6852 miles
Number :
Serviced | JOHN SERETTI CHEVROLET, INC. Seclling Source ¢ 13 - CHEVROLET
By: 5854 UNIVERSITY BLVD
MOON TOWNSHIP, PA 15108-2571 Site Code : 13745
412) 264-332
(412) 264-3325 Business Associate Code: | 113457
%};l: %;:c Case | Type Labor Opecration Part é:(lll; Pé;?: %(i)!tl; Comments
09/28/2007] 834 | O g | B5910 - LIFTGATE N/A N/A | N/A |354196 N
OUTSIDE HANDLE

hup://gmvis/gmvis/main/ClaimHistory”languageSelected=EN&VIN=1GNDT135X72{J] 1171972000
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fame e
| |repacemenr | | | |
Repair Order Date : | 12/08/2006 gf,',’:;‘;?_'d" A98345 | Odometer Reading : 0 miles
AU S
Serviced | G. O. CRIVELLI CHEVROLET INC. Selling Source : 13 - CHEVROLET
By: 3223 WILMINGTON RD -
NEW CASTLE.PA 16105-1133 Site Code : 13187
g o
(724) 654-7741 Business Associate Code: | 113438
A
Cycle Cycle , s Auth | Person | Line
Date Nbr | Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
1271212006 751 | ot I |INSPECTION-BASE |N/A N/A | NA |$8055 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.

htlp:llgmvislgmvislmainlClaimHistory'?languachclcctcd:EN&VIN:IGNDT138X72. 11/19/2009
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information - Dealer Information -
Service Contract. - Warranty Block - Branded Title

Help
VIN ionpr13sx72 N
YEHICLE BUILD
Merchandising Model ¢ CT15506 -2007 TRAILBLAZER LS 4WD
Gross Vchicle Weight Rating : 2611 kg (5757 1b) Order Number ¢ KPGJ32
Build Date : 1270872006 Bulld Plant ¢ 17206

GMVIS is not the delinitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information pleasc refer to the original vehicle invoice or
window sticker.

OPTION CODES
AJl - GLASS, DEEP TINTED AKS - DUAL STAGE IFRONT AIR BAGS
ALO- SENSOR INF RESTR, CHILD DETECT AM9 - 65/35 FOLDING 2ND ROW SEAT
;\Igl-bﬁ}l:STRAINT PROVISIONS CHILD. RR SEAT.RR AUO - REMOTE KEYLESS ENTRY
AXP - MPV VIN IDENT POSITION AS0 - FRT BUCKET SEATS & FLR CONSOLE
BVE - RUNNING BOARD, ASSIST STEPS B30 - FULL CARPET-COLOR KEYED
B32 - FLOOR MATS, FRONT/REAR B33 - REAR COLOR KEYED FLOOR MATS
B86 - MOLDING B/S COLOR CF5 - POWER SUNROOF
CJ3 - CLIMATE CONTROL C49 - REAR WINDOW DEFROSTER
C5N - GVW RATING - 5750 LBS DAY - ASSEMBLY PLANT MORAINE, OHIO
DK7 - OVERHEAD CONSOLE DP2 - POWER OSRV MIRRORS
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSIONS
GUG6 - REAR AXLE 3.42 RATIO JF8 - BRAKE VAC POWER, 4 WHL DISC
1)B - PT DRESS SUBASSY NOT INSTALLED KG4 - GENERATOR 150 AMP
K18 - ELECTRIC AIR INJECTION SYSTEM K34 - CRUISE CONTROL
LLB - ENGINE, VORTEC 4.2L SF116 M30 - TRANSMISSION, 4 SPD AUTOMATIC
NP8 - 2-SPEED ACTIVE TRANSFER CASE NT7 - EMISSION SYS FED - TIER 2
NZ3 - 16" FULL SIZE SPARE WHEEL N40 - POWER STEERING
PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE

htp://gmvis/gmvis/main/VehiclcBuild?languageSclected=EN& VIN=1GNDTI13SX72[JJJjjj 11/19/2009
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N75 - 17" ALUMINUM WHEELS

EXTRA. IST 3 MONTHS INCL. * AM/FM STEREO W/6
DISC CD PLAYER, AUTOTONE CONTROL. RADIO
DATA SYSTEM (REPLACES STD/OPT PKG RADIO) *
OVERHEAD CONSOLE

QTR - WOL ON/OFF ROAD TIRES

RYJ - CARGO SHADE

RO6K

ROP - SPECIAL PAINT

RON - LEATHER SEAT TRIM

R9U - GM ACCESS - AUTOBOOK IDENTIFIER

SLM - STOCK ORDERS

TB4 - LIFTGATE

Té61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UAG - THEFT DETERRENT ALARM SYSTEM

UC6 - AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UEI - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UJ6 - TIRE PRESSURE MONITOR

UQA - AUDIO SYSTEM-BOSE PREM. SOUND

UY7 - TRAILER WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
1ST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT -
U.S./CANADA

X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YDS - BASE FRONT SPRING

YDG6 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

1SB - LS PREFERRED EQUIPMENT GROUP 2: *
POWER DUAL OUTSIDE MIRRORS * FL.LOOR MATS,
FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING.
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

I1SZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH COMPUTER SEL SUSP

7FB - COMP FRT RH COMPUTER SEL SUSP

SUZ - COMPONENT RR LH COMPUTER SEL

80U - RED JEWEL TINTCOAT

9UY - COMPONENT RR RH COMPUTER SEL

© 2009 General Motors. All Rights Reserved,

hltp:/Igmvislgmvis/mainNehicchuild?langungeSelec!cd:EN&VIN:lGNDT13SX72... 11719/2009



Dacomber 14, 2009'

ESIS/GM CLAIM
PO BOX 300
DETROIT MI 48265-3300

ATTN CLAIMSE DEPARTMENT

YQUR INSURED: CHEVY
YOUR CLAIM NUMBER: 71-777390691
QUR INSURED:

QUR CLAIM NUMBER:

DATE OF LOSS: 08/20/2009

Dear Brian Schwaris:

The Flrst Liberty Indurance Corporation

5050 W Tilghman St Ste 200
Jlentown PA 18104-9]54
‘el: %800) 521-0986 / (80Q) 521-0986

ax: (603) 334.0372
)
RECEIVED
pec i 8 il
ar
gsis-GM cLADMS U™

Bnclosed please find the experts report along with infornation from our insured

Please feel free to call me if you have any further requests or questions.

Sincerely,

DAWN PERL

Recovery Team

Subrogation Department

(800) 521-0986 / (800) 521-0986
Extension 73407

Email: DAWN.PERL@LIBERTYMUTUAL.COM

Enelosure

Helping People Llve Safor, More Seenre Lives

SUBI4



Examination Report
Vehicle: 2007 Chevrolet Trailblazer
For
Liberty Mutual Insurance Company

October 4, 2009

By

Keith J, Stephaa, Sr.
Indianola, PA



Keith J. Stephan, Sr. Forensic Automotive Services

Post Ottce Box G958 Cett $12.860 1179
Ingiancia, PA 15031 0605 v 312 767 B4t6
Emad. kstophanl2@tomeasined

Qctaber 4. 2009

Mr. Evan Faber

Liberty Mutual Insurance Company
2501 Wilmington Roud

New Castle. PA 16501

RE: Our Assignment #: 09-246-SP
Insurance Claim #:

Insured:
Vehicle: TGl ® SUUT
Make - Chevroloet
Made! - Tratlblazer
Body Style - 4-door SUV
Lingine - 4.2 Ljter/ 6-cylinder
Transmission - Automatic 4x+4
VIN #: 1GNDTI3SX 72
Registration Plate: N/A
Production Date: 12/06
Mileage: N/A
State Safety/Emission: 9/11
Date of Loss: 872012009
Type of Loss: Firc

Per your request. the above identifted subject vehicle, a 2007 Chevrolet Trailblazer, 4-door SUV.
bearing vehicle identification number 1GNT13$X 72l os examined. This examination
was conducted on September 1. 2009 at Copart Auto Auctions. Thompson Run Road, West
Mifflin. Pennsylvania 15122,

PURPOSE

The purpose of this examination was to determine the origin and cause ol the vehicle fire that
had occurred on August 20. 2009.



Assignment # 09-246-SP
Claim #

{)ctober 4, 2009

Page 30

OPINION

A thorough. and extensive. examination of the subject vebicle. a 2 ‘hevralet Trailblazer,
dedoor STV, bearing vehicle identification number 1GNT138X72 was conducted.
This examination included. but was not limited 1o, the interior and exterior of the vehicle, the
luel. emission. exhaust. drivetrmin. electrical system, power options. as well as research into
recalls and 1echnical service bulletins applicable to the subject vehicle.

As & resull of this examination. it is the studied opinion of this exuminer. with a high degree of
technica) and professional certainty that the vehicle fire that had oceurred on August 20, 2009,
was accidental in nature.  Fhe causation tor this fire can be attributed to the high resistance or
glowing connection within the driver’s side front door power window and lock master switch. It
has heen reported by Lvan Faber of Liberty Mutual Insurance Company. that the insured had
been experiencing service problems with the driver’s side front door power lock assembly. [t had
recently been repaired by NorthStar Chevrolet in Robinson Township. The vehicle continued to
experienee senvice problems with the power door locks. It has been reported that the vehicle fire
occurred while the vehicle was parked and unattended. The power door locks on this vehicle are
powered at all times repardless of the key position. The examination of the interior mounted luse
and reloy panel Tocated below the drivers side rear seat eushion showed that the 10 amp fuse for
the power door module had blown and failed ut some time during the vehicle fire.

[t is the opinion ol this examiner that the driver®s side front door wiring and master power
window switch assembly overheated 1o the extent that the interior trim panel and instrument
panel ignited.

In view of these lindings and recent serviee history. | would supgest thut subropation
possibilities agninst NorthStar Chevrolet be conducted as their technicians fuiled 10 properly
diagnose this service problem with the power doar tock system of the subject vehicle.

If any additional information becomes available in this matter. or if’ you have any further
questions. please do not hesitate 1o contact me, | reserve the right to revise or amend my opinion
in the event new ipformation. documentation or evidence becomes available.

v N LA
(N A

Keith J. Stephan, Sr.
ASE Certified Technician
KEITI ). STEPHAN, SR, FORENSIC AUTOMOTIVE SERVICL
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Liberty Mutual
STATEMENT OF CLAIM FORM

DESCRIPTION OF LOSS OR DAMAGE
on claim #

Date: §-90-09

Time: §: 5 am

Location: _HL!LLL‘: 120"(5, o7 Ct‘cron-} of our hddSc}:

Please describe how the ioss occurred. This should include the events prior
to and immediately following the incident. \tha. pei 9 b‘“’f wt had gove
1o Mewngupood o my hushusd +ooll iy v ehile’ o dd Wis

L v enngy dber vtiorté ot 11'00pm . TR Fbllow:iuﬁ mo(n/:i:\g my
Nosbond Wied Jo wotdat §-60 0 YrC wes a r:&ﬁg oW my
A porbut] when T ansutad Yo door Yhe man O My porch

Jold me Whost my Cur wiS ON Tire. T callld G114
Polmo F(rc-’rrol.‘(s Orr‘iuféq P‘) + W lC!(LQ DU'l Th-(

vehicle wes old Coe 4 howrs dpove -Dotud W yehicls

WHO CAUSED THE DAMAGE

Name: /Ndl Foschon) 1N YU wim’LAy S0 11 MISF B
Address: (> MAC.

Date: ///J:

Signature:

Jutlr
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2007 Chevy Truck TrailBlazer 4WD LG-4.2L
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Number " Date Title
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U405 10-001E U326 008 Whesls. Tues  Trre Punciure Repan Proceduras

DU-0%-22-002L  U2:26:i200%  Branes Disc Brake Warranty Seivice And Procedures

3703 14 uodB O%2B

o
+J

OH.0G-4U G020 0232000 Restants - Seat Belt Operaung Charactensnc
6.08-48-0024 QA 1W20UG Booy  Marks:Stams on wWindshiglo When We!
1a.0Z 56-0010 031702008 Steenng - Slenng Gear Slub Shatt Beanng Kit

4-05. J5-0028  03-11°200% Brakes ABS Lamp ON/DTC s CO255/C0203U1047 Set

O0%  Tire Monilor Sysien: - OverviewF aCiDiagnostics

Of 08-44-010F (302008 Nawgaton Radio - Ciagnostic Tips

DG 01 NEL 2006 Restrants - Heat Belt Warmng Lamp On/Buckling Issues
05.00-80-081C 2.1 0200 Locks - key Cooe Seculity Fules And Intormaton

O g G020 a2 10 Aude Restraints SRS Lamp ONMultipde DTC s Storea In Memory
d.-0B-A3.0020 23U 2004 Body - Hem Flange Rust Repan Intormalion

DWgE 08 B0 TEARDINY Eahaust Systerns - Sultur Odor Explanauon

A0S AD-036H 01292009 AT Control - DTC PO SE tiagnostic Tips
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Rerr.gerant Recovery Resychng Egquipment
ety SEal okt Whnke-Utease Cack Burt o

AL Blowe Molor Inoperative 1 v/ant shat OFF

Coohng System - DEX-COOL R Coolan! Leak Detection Dye
Engine  Replacement Cylnder Head Cnanges

COnSlardl.  Re estanisiung OnSiar R Commumations
WWneels Tues Low jus Pressaie
Intenor Clearsing o The Intenct burlaces
CinStar Rt - Avaiabikty <1 The Heanhg Impatea
Negt Beds  Seat Belt Extende Avanabnhl,
onatani, Numper Incortedt Ingonety Assigned
OnbtanR inconect GRS Posiion Reportea Lunng Call
Jnstan k- Negatve mpact ut Clots Vinyl Koofs

Pait  raps Betund Front Snesis. Front of Rear ivheels
HestiaIe

ar Bag Lamg: SN.OF e Set

RAAL2009
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5050 W. Tilghman St,
% Liberty Mutual Suite 200

Allentown, PA. 18104-9154
1-800-521-0586 ext. 73407
Fax # 603-334-0372

MNovember 18, 2009

Mc Kees Rocks, PAL

Your ctaim e
Dear I

Your local claims office has referred yaur case to me, In our Subrogation Department, where we will
attempt to collect any possible recovety againsl the at faull parly. In review of the filo there s
documentation that | need from you In order to have a successful recovery, Please review the follawing
and provide ma with as much Information as possible,

1. Please complete the enclosed driver stalement of avents ferm. This should Include events
prior 1o end Immediately following the Incident.

2. Provide copies of all avalable maintenance, warranty, or repalr arders on your vehicla, if a

private parly perfonned the work, then provide a chronological summary of operations
performed.

3. Did the owner recelve any Racall Noticas for the subject vehicle? If so, please provide coples
of the notices and a copy of the repair records pertaining to the recall(s) N '6

4. Advise if the subject vehicle was ever In any prior accidents. If applicable, identify the nature
and extent of the damages and repairs compleled. 5/ )

5. Llst any after market additions or modifications made fo the vehicle. If applicable, provide
coples of work invoices and receipts. ) )

6. AdviseHanyinjuries. 0

7. Are there any other property damege or personal property losses invajved In this claim other,
then the subjectvehica lsel? yt & £/, € [aimid w1t fom. palrc‘y Wi

8. Provide the date of purchased for this vehidle. b bt.—-l-,,/ MU)LU 4 L

arn Paowns re Lot
Dawn Perl N U{_[/I.’Ll(,

Subrogation Department

Enclasures




" e e

Stowe Township
Fieming Park Statlon 275

+++ FIRE / INCIDENT, RE PORT -

DATE: 8. /20 20':09 CALL NO: -‘ﬁi'g‘?

g W
LA g DISPATCHED: HRS INSERVICE ____ HRS
51368 , .
1460 Flaming Ave. McKses Rooks Pa. 1 - RETURNED HRS  SERVICE TIME
TOTAL ATTENDANCE ___ 911- INCIDENT#
*¥¥4¢ ROLL CALL OF FIREFIGHTERS ¥+
1. K. FPATTem 11, 21 POLICE DERARTMEN
2.0 caretnst |12, 22, . dreve  Taf
3., CARLIIMN 13, 23, EMS SF.F{VICEM- '
4. M. STAuEFER_ [ 14, D, GAL(AGH#er| 24,
' 5 R GHER|TB. € . Jrmeims |25 -
6. M. _HARSH 18. ™ DRIVERS ** o )
7. . GaLlAGHER | 17. R-275 APPMU\TUS.CONE_)I'H
8. Z Cummines | 18. E-278 1§, /'2““1 . SEE RFMARY
L9 M, choemaV 19, 5-276 ' -
._1(.).:. :T: ﬂ’&f 20. ] l -
*CLASS OF FIRE OR BUILDING* e TYPE OF ALARM *+ = LOCATION - '
[BRICK ™ SINGLE DWELLING | | FIRE & | RESCUE N NN
| MASONRY MULTI DWELLING EXPLOSION SPILL HAZMAT [ §TREET « ju o0
S TEEUMETAL COMMERCIAL LIGHTENING BOMB THREAT | | OWNER o
WOGD FRAME HI- RISE COLLISION CO ALARM QCCUPANTS
['SEE REMARKS || SEE REMARKS FRIT CALL SEE REMARKS 4~ i

 FOR AUTOMOBILE OR COLLISION »»#+

OWNER: MAKE OF CAR: o
STREET NO' YEAR OF CAR: ? “' .
LICENSE PLATE NO: T
“FEET OF HOSE * _+ EQUIPMENT USED" T
1% INCH EXTINGUISRERS- ASS{STANCE TG e
1% INCH | -pm7 | SCBA- ASSISTANCE FROM: T
2 ¥ INCH ‘ FOAM -
| INCH RESCUE - MILES TRAVELED ROUNG TRIF!
4 INCH OTHER - WEATHER: o7 [0
¥

+¥+¥ INJURIES #++%

[ NAME GF PERSON(S) -

NATURE OF INJURY

[P

WAS ACCIDENT REPORT vomm ETED?

L2 2] REMARKS Ry

Vermee Fre contuncd fo Ao ¢ <t e of Pt':-Y:\::W';n" e
[ o L an

OFFICER IN CHARGE: ). Salinavss, TITLE:
D dos T Lg\iﬂ

e T .




R o €743 A5 {01 G a5 g e e I LY. ¢ 1 T

INITIATE: 07:53:10 08/20/09  CALL NUMBER: A22024

ENTRY 07:53:37 CURRENT STATYS: ONSCENE
DISPATCH: 07:54:08 ALARM LEVEL: 1

ONSCENE: ©08:01:44 CASE NUMBER: AF0900013883
CLOSE: '

EMS CALL: 090807023
LAW CALL: 0892320428

LOCATION: 280 WHEELER 5T ,8T0 (CLARK & WOOD)
LOCATION COMMENTS:

DAREA: EFD
STATION: 275 TYPE: ZFRVEH VEHICLE TFTRE
RD: 2750] PRIORITY: 2 .

RUN CARD: 27501A

07:53:37 ACF2 ENTRY TEXT; VEHICLE ON FIRE NOT ENDANGERING THE HQUSE
- N SOURCE ! RESD .
07:53:37 ACF2 E311 LOCATION: 280 WHEELER DR, 8TO \PHONE:4123311929
' " .  (COMP:SOLACK THOMAS
D7:54:06 ACF2 DISPATCH ST275 BEN275 .
07:54:26 ACF2 STATION 8Ti75
07:54:38 ACF2 CASE - EN275 AFO0900013663 Asigned
07:57:27 NCO2 SUPP TEXT:ANOTHER CALLER REPORTING A FULLY INVOLVED VEHILL
_ ON WHEELER ST..FLAMES| & SMOKE COMING FROM. lT
07:58:05 ACF2 ENRDUTE ‘EN275
08:00:11 ACF2Z MISC EN2758, 276 LT REPORTING THE FIRE IS OUT
08:01:44 ACF2 ONSCENE EN275 '
0B:21:16 ACF2 RETURNNG EN275

OPERATOR ASSIGNMENTS: ACFZ 403215
: NCO0Z 403081

TTTa P A%
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iServiceiRequest Defail . aatgenst -+ 20
SR No. 71815348283 RefNo, Goodwill  No Goodwl Offered ARC Type PAR
Account Site GW SubTypa Bus.Unit BRC
Last Namo First Namo - Approval Not inltiated Area PAR
Daytime # Evening # I uce Electdcal - Power Window Molor / Sub-Aroa  Iniliate PAR- Thermal Evenl
Address City West Des Moines Invelvad Dir  Kad Chevrolel, Inc. Safety Yes
State 1A Zipcd I conAcct Sourco Phone Updatod 312672010 12:16:53 PM
sordalsvin  1680T13s372 [ Modal Year 2007 Pelorlty Medum  License# Owner  MERCADTO
Make Chavrolet Warr. Start 111172008 Stalus Open Openod /25,2010 11:50:47 AM
Model TraliBlazer Miloage Sub-Status Closod

Abstract Elecirical - Power Window Motor / Switch / Wiring 7 Regutator (Thermal Evant)
Customer  Thisis a BRC PAR File. Please do not Assuma, DO NOT ADVISE. Forward alt Inquirles lo Tonle @ ext 41183

Dascription
Pre-PAR

PAR- Notifieréosaa Incident DatefTime € &wee Injunies# Othcr.Vehnth# Pacpls In.Vehf Road SurfacerissuTre2% Road Cond:wtFlre'Rep O IENE B MY ISR Dol
Owner /2412010 05:30:00 PM N 0 [} Concrele Dry na na

o0 Reports M ARER R o=

Freeman Charles (515) 2250040 Stats Farm Insurance

ncident Cust residence Incident My wifa came home at about 530 and parked tha vehicle, It happened batween 530pm and 7am
Ltoc Desc the following day. When we discovered it the flames had already smothered lnomselves oul
Component  Elactcrical power locks When she came out in the moming, she had troubla opening the drivers door. It sppears that the

Damage  Drivers door, drivars seat, dash and lhe carpet bumed and melted
Vehicls Karl Chevrolet Desc
Loc A1 Info
Emgey Sve na
Names

MaintLoc  12.8MI, Chovrolet 111928 KARL CHEVROLET, INC. 1101 SE ORALABOR RD ANKENY IA

PAR Detall
Collislan Non Collision Y Property N ThermalEvt Y Spec Equip None
Damage
Vehicle 0 Waeather Dry PropOwner nfa Proporty na
Speed Condition Typa
Last Service Loc Last Proparty nfa Prop Est $0.00
Data Service Location Ropalr Cost
Voh Est $0.00 Spac Equip na Prop Damage nfa
Repalr Cost Installer Dascription
Primary Personal {nspection Thermal Event (nspected By Inspection Not Performed Inspection
Voh Use Type DatofTime
Veh Dﬂnmgn Drivers door, drivers seat, dash and the carpet bumed and melied Explain Other  File going to ESIS
Description

Report Generated for toporowm on 3/26/2010 Page 1of 8



203w

Service Request:Detail

Activitles

CHECK CASE STATUS FOR ESIS P
NOTE TOASSISTING CRS'S. THIS 1S NOT A SCHEDULED CALL TO THE CUSTOMER, PLEASE DO NOT ADVISE CUSTOMER OF THIS SCHEDULED

ACTMITY. ALL INQUIRIES NEED TO BE FORWARDED TO OCRS @ EXT 41183

TONIE MERCADO/PAR/ATX
Confidential CoOmMMEents #mbSi  £35  F TR TaRLS YT e AITIA DI SRl VT 30 U T E 7 T T T

P1ON AR TKRIRAIIIZSR (2NN

326/2010 11:01:48 AM MERCADTO ESISBIQU Escalation ] ESIS- Tharmal Evem In Prograss Assign lo ESIS
' Contact First Nama .. : - S BAC Caodo

Thermal Evert allaged to be causad by electical concam.
customer slated that it appears Bames cama from the area on the drivers door where the power locks and windows cperale.

Tonle Mercado/PARJATX
Confidantial Comments

Descrintion

Crealed B Asslgned To v Activit . T po o < - - Completed S
Made Contact Dene 2512010 10:57:57 AM

Coantact First Name Account BAC Code

CnMv- This I;TodeMemdo caliing from the GM Product Allegation Depl. 1 have recetved your e and do require further Information. Do you have a moment
to speak to me'

Cust sis: Yes

Continued I initial

Tonle Mercado/PAR/ATX
Conhidential Comments

Report Generated for toporowm on 3/26/2010 Page 20f 8



Service'Request Detail

Activities

#isnotin servlm
Tonia Mercado/PARIATX

Lo N2 SRR IS
Done 3/26/2010 10:48:33 AM

ontact Last Namr.m £ I TA L r el i Contact First Namp -, -

torde Mercado/PAATX

Confidential Ccmments

o T aSlatys s - o Gomplated s - - s - Doser)) Y-
Ownership Escalatedlo  Dons 2612010 09:69:22AM  Ownership Escalaled 10 BRC
BRC

BAC Code

Description

Service Request Ownership has
changed FROM: ALCARAMA TO:
MERCADTO

Page 30of 8

Report Generated for toporowm on 3/26/2010



AR

.Service Request Detail

Activities

FFOM Name: Glalan \Nliarns
Node/Mallbax

This Is Tonle Mercado

cafling from the GM W make you aware of a file thal was received in your area. The request number s: 71-815348293

The Customer's name is: _

The vehicle is a: 2007 Chevrolet T

The last B digits of the VINS ace: 72

This Invotves: Customer is alleging a thermal event occurred wi the vehicle near the power window conlrolters. Dus (o the nature of the concern we will be
forwanding the file to our central claima ESIS office for further handling.

This massagae is for informalional purposes only, Hawevaer if you do have any questions please feel free to give me & call, Provided confact Info.

Tonla Mercada/PARVATX
Confidenyal Comments.

3/2&2010 09'29 11 AM KINZERTH MERCADTO BRC PAR Initial Cantact- Dealer Done 3!2612010 10: 45 ZOAM Cnllsd Kard Chevrolol@ (515) 964'
ontacl Last Name Cenlact i"irst Name Account BAC Cade 4255
Crs Spoka wt: Joe| Heaberlin Sve Mgr

Ces Adv: Was calling reganding vehicis and Incikdent conceming themal event

dir sts: the vehicle was towed In yesterday, A wa've done Is looked al it and took pictures and sent them to the AVM Gailan Willams. Ha said not to do anything
yet

Grs Adv: O, file will be forwarded to central claims ESIS office for further handling. no action required at this time. 1 vill contact the customer and maks him
aware of this also.

Tonle Mercado/PAIATX

Confidential Comments

Report Generated for toporowm on 3/26/2010 Page 4of 8



Activities

raatod 35ome et Grealed B B :
3/26/2010 09:2900AM KINZERTH MERCADTO BRC PAR Initial Contact- Phona Dona /282010 10:59:27 AM
Antnct b ast Mo SN ARG AT AR D natn ) E1080 0 SGTF ear SRER0EP IR ACCOUN | MRS SRR G SN X avis DAC Code MALA% 0w

WS S AR T AL DRI AREEAT A DR WAV RS ST w7 DAY 16 UAUXE B e S5 ST RO RT

Crs verified pre par and par delat Information.
Cusl sts: My wife came home at about 530 and parked the vehicle, it happened between 530pm and 7am the fofowing day. When we discovered it Lhe lames
had akready smothered themselves aul. When she came aut in the moming, she had trouble opening the drivers door. it appears Lhal Lhe flames slaried where

{he conlrols are on the drivers side for the pover locks and windows. Vehicle was unoccupled al the time of the incident. No Injuries, property damage or
insurance involvement.

Crs Adv: Due lo the nature of the concem we will be forwarding the file 1o our central ciaims office for further handling. They will be In contact wf you wii 7-10
business days. If no contact by the end of that time frame plaase call back and we will assist you in getting In contacl wi them.

Tenle Mercado/PARIATX
onfidential Commenta” - R s e

roatod CorsiR B Created BysyaAssignod Yo ebActivity:
3726/2010 09:20:53AM KINZERTH MERCADTO BRC PAR Acknowedgement Done 2672010 10:48:19 AM
Contact Last Name Cantact First Name Account BAC Code

Crs Adv: This Is Tonle calling from the GM PAR. | was calling to speak lo you about your vehicle and Incident. Pleasa call when you get a chance. Provided
conlac Info and SR

Tonle Mercado/PARJATX
Confidential Comments

Croatod Created I Asslgnad To  Aclivl po N Activity Sub-Typo Status Compleled .

Ieted wipa LA BosCtiption oz oR s inRpLReY I

2612010 09-28:45AM KINZERTH  MERCADTO  Notify CRM Done 3262010 11:07:24 AM  File Assigned

Conlact Last Name Contact First Name Account BAC Code

cmments

[Confidentat Comenents |

Confidentiat Commenls

Report Generated for toporowm on 3/26/2010



:Service Request Detail

Activities

V2672010092837 AM_ KINZERTH . MERCADTO  Resgarch \ Dans TaR26/2010 13:01:40AM  ResearchVIN

No open recalis

No prev relaled claim history
No other files

Tonle Mercado/PAR/ATX

& : PO FRLTE Status AR Completed WXl Doscriptl On ST IENTRE AT AT Stre 067 F.
262010 09:28:16 AM  KINZERTH MERCADTO BRC PAR Case Assigned Done 26:2010 09:37:31 AM  Assigned to Tonle Mercado x41183

Contart First Name

Tonle Mercado/PARIATX

Conlidentizl Camments

. i R A sComplated i -
3/26/2010 09.28‘07AM KINZERTH ALCARAMA SR Opened Done 312672010 09:28:07 AM SR in Stalus of Closed has baen Re-
Caontact First Name Account - - BAC Gode Opened by KINZERTH

Conéidential Comments

Report Generated for toporowm on 3/26/2010 Page 6of 8



3/25/2010 12:16:06 PM  ALCARAMA KINZERTH Escalation [nitiate PAR Done 2612010 09'.27‘55AM Aﬁlgnlng activity to PAR QUEUE
antact Last Name s <o ey Tivd Contaet Firgt Name <07 Gr 5o s & 5 s s Account . N

CRS atMsed thal a pemn frnm me PAR Dopamnem will contact lhe cuunmar within 2 buslness dayu
Mark Alcaraz/CACIT 1/ManLvl. 0

Configential Camments

Croatod=Rral:S> -#*A 5 Created By#™y Assignod To = Activity - Typo trwayss: t1xActivi BRI G - = Completed * 112 Poserp B
:leSIZOw 11:5532AM ALCARAMA  ALCARAMA  Inbound Call Customer Complex Request Done 2572010 1221539 PM  Alleged product allegation - Thermal
Contact First Name BAC Code Event

CusL States:

~bought 8 2007 TrailBlazer 4WD used

thera’s a Gre In the car this moeming or sometime fast night

f you lum the key, the car automaticaX starls

«the fire starfad In the driver's door on the conirol for the windows, the plastics on the door and (he carpet was bumed and the passenger
-'m waiting for the veh to be towed

Cust. Seeks:
«What do | do with this?

CRS Advise:
-will lake note of all thol we talked about
-will lransfer this lo PAR department

Mark Alcaraz/CAC/T1/ManAM. 0

Confidential Conmants

Report Generated for toporowm on 3/26/2010 Page 70of 8



Service Request Detail
UCC Informatio

CCLOB8— -t s .. . Symptom . - e - o - Desctiption _ - NN L
N40 Thermal Evant Elecirical - Power Window Motor / Switch  Wiiing / Regutator

Report Generated for toporowm on 3/26/2010

Page 8of 8



Global Warranty Management Page 1 of 2

- EJ Wal'l'anty L (‘ Mr. GMVIS 2

NERTIvE ot AL -,"-14 March 26. 2010
Global Warranty Management: Main - .mterface \Vith Customer ~ View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |@
This sc-een adows LI I3 Lsars 10 view the Summary of Vehicle information, Fietd Actions. Service Information, For this -
Appiicable Warcartes "+ ansactce History Service Contract(s) if applicable, Warranty Biock. Branded Title or this
‘aformation ane Ontiar g XV Radio mformauon of apphicable) . ViewV
Vehicle Information
vin- 16NDT13s372 Model: CT15506-2007 TRAILBLAZER 4WD
Service Coriont No franved Title No Warranty 8lock: No PDI Status: No :
Ordar Type 50- FLEET + View V
Fets Acwns 0 Open T Y
* Compe
- A oo View Vv
« Transa
Required Field Actions Open fietd actions are highlighted View V
T " Informu

Vehicle has no current record of roquired fietd actions.

Branded Title

“The VIN mfor.alen snaaanes heren and mformation derived therefrom is the proprietary property of The Polk
Company and i ¢ b~ Jse3 only for *he purpose of warranty verification and shall not be used for any cther
purpose \-hats.:1='.~c_e_'

Vehicle has no currenl record of branded titles.

Warmng_BJoq[c

Vehicle has no current record of warranty block.

Service Information

. Posted
Type Number Description Date
El  TSBO07-08-54- HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSBO7-  2007-11-21
004 08-54-001.

OnStar and XM Satellite Radlo Information

Vehicle has no current record of OnStar / XM Radio information.
Applicable Warrantias Vald warrantres are highlighted

. . Warranty Add  Start Effective End End
Valid  Description Date Date Odomater Date Odomoter

hitp://144.72.181.219/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S372l]l 32612010



Global Warranty Management

Page 2 of 2

Bumper to Bumper 03/13/2010  11/11/2006 10M 11/11/2009 36,010 M}
Limited Warranty
Corrosion Limited 03/13/2010  11/31/2008 10MI 1174112012  100.010 M|
Warranty
Emission Select 0371372010  11/1172008 10 MI 1171172014 80,010 M1
Component Ltd Wty
Powartrain Limited 031312010  11/1172006 1M 1114172011 100,010 M1
Warranty
Certifled Used Limiled 03/13/2010  11/11/2006 10M) 1174172010 48,010 M1
Warranty

Service Contract
Vehiclo has no rurrent record of service contracts.

Transaction History View Delails
JobCard JobCard  Transaclion Transaction Odometer
Dato Nitmber Type Adjustment Labour Operation Reading

10/28/2009 796284 ZREG~~Regular E3800 - Shock Absarber, 24,214 M1
Vehicle Transaction Front - Right - Replace

0772212009 107412  ZREG—--Regular B7010 - Emblem/Nameplate 22,903 Ml
Vehicle Transaction Replacement

0472512008 100116 ZREG—Regular L0618 - Fuel Tank Pressure 16,021 MI
Vehicle Transaction Sensor Replacement

04/25/2008 100116 ZREG—Regular J5490 - Throltie Bedy 16,021 Mi
Vehicle Transaction Assembly Replacement

0472512008 100116  ZREG—Regular J6354 - Powertrain Control 16,021 MI
Vehicle Transaction Module Engline

Global Warranty Man:gert Sia Map

Prvacy Polcy |

P b (LA

Reprogramming with SPS

© 2005 Generat Mofors.

http://144.72.181.219/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13S372[JJ}. 3/26/2010



Global Warranty Management

Page 1 of 3

AR = ¢ & *

. \Afeeomte, . Mr. GMVIS 2
ou Warranty; .- . e
i SR S IO Ny X AEs aTEi T Mareh 26, 2010
Global Warranty tManagement: Main - titerface With Custemer > View Vehiele Build
INTERFACE WITH
CUSTOMER

View Vehicle Build

|®

This screen allow~ A s Lsers 16 virw the wutiat build information on the selected VIN including option codes with

deschplions (where avia Lls

Vehicle Information
vin 1enoTiasa72

Modet CT15506-2007 TRAILBLAZER 4WD

Service Cor*-a’ No Branciad Title No Warranty Block: No PDI Status: No

Order Type 50 - FLEET
Field Actons O QOpen

Vehicle Build

Mode! CT15506-2007 TRAILBLAZER 4WD Order Number. KNFGON

Gross Vanic.e We ght 2,611

Option Codes

Build Date: 11/10/2006
Build Plant: 2-

*GMVIS 15 not i et ritve source of GM Vehicle RPO infarmation and is intended for service reference only.
Should Ihere be any r:..2shons abont the vehicle's original build or RPO information please refer to the original

vehicle invoice N1 2nGew sticke’

16U - GRAYSTONE 1SB -

LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE

METALLIC MIRRORS " FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS. DEEP TINTED * BODY SIDE MOLBING, BODY COLOR * LUGGAGE RACK
CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT
OETERRENT SYSTEM

18Z - PREFERRED 78H .
EQUIPMENT SAVINGS

281 - INTTRIMLT BFE .
GRAY/DK GRAY

7FB - COMP FRT RH 1{1¥4
COMPUTER SEL SUSP

9UY - COMPONENTRR Ayt
RH COMPUTER SEL

AKS - DUAL STAGE ALC
FRONT AIR BAGS

AMO - 65735 FOLDING ARG
2ND ROW SEAT

AT8 - RESTRAINT Al
PROVISIONS CHILD. RR

SEAT, RR FACING

AXP -MPVVINIDENT B3u
POSITION

B32 - FLOOR MATS, aix
FRONT/REAR

886 - MOLDING 8/ 88U
COLOR

C49 .- REAR WINDOW TSN
DEFROSTER

UGHT GRAY

COMP FRT LH COMPUTER SEL SUSP
COMPONENT RR LH COMPUTER SEL
GLASS, DEEP TINTED

SENSOR INF RESTR, CHILD DETECT
FRT BUCKET SEAT, DELUXE

REMOTE KEYLESS ENTRY

FULL CARPET-COLOR KEYED

REAR COLOR KEYED FLOOR MATS

- GM PRODUCTION WEEK #45

- GVWW RATING - 5750 LBS

For this
+View Vv

- ViewVv

. Viewv
Comp¢
View V

- Transa
Relail

 Viewv
Inform:

hitp://144.72.181.219/gmvis2/showVehicleBuild.do?VIN=1GNDT1383 72 [k odome... 312612010



Global Warranty Management Page 2 of 3

CF5 - POWER €J3 - CLIMATE CONTROL
SUNROOF (INCLUDES
OVERHEAD CONSOLE)

DAY - ASSEMBLY DK? - OVERHEAD CONSOLE
PLANT MORAINE, OHIO

DP2 - POWER OSRV ;T4 ASHTRAY AND LIGHTER

MIRRORS

EVA - EVAP EMISSION  FEC - FEDERAL EMISSIONS
REQUIREMENT

FLT - FLEET GUS REAR AXLE 3.42 RATIO
PROGESSING OPTION

JF8 - BRAKE VAC JJB - PT DRESS SUBASSY NOT INSTALLED

POWER, 4 WHL DISC

K18 - ELECTRIC AIR K34 . CRUISE CONTROL
INJECTION SYSTEM

KCV - VANGUARD RAC KG4 - GENERATOR 150 AMP
LL8 - ENGINE, VORTEC M3( TRANSMISSION, 4 SPD AUTOMATIC

42L SFII8

N40 - POWER N7S 17 ALUMINUM WHEELS
STEERING

NP8 - 2-SPEEDACTIVE  NT7 - EMISSION SYS FED - TIER 2
TRANSFER CASE

NZ3-16"FULLSIZE  PDC - PWR SEAT ADJUST-DRIVER, 8 WAY
SPARE WHEEL

oméALLsEASON RAF IDENTIFY B CODE USERS
TIRE

R6K - ONSTAR TURN- RGP - SPECIAL PAINT

BY-TURN NAVIG AVAIL

R6Q - OPTION PKG NOT R’M . ONSTAR DELETE

DESIRED

RON - LEATHER SEAT 741 - DAYTIME RUNNING LIGHTS
TRIM

798 - STAMPING 184 LIFTGATE

VEHICLE IDENT

NUMBER

TFD - RETAIL AMENITY UT3 FIXED MAST ANTENNA
DELETE

UAG - THEFT UBO - AMIFM STEREO WICD
DETERRENT ALARM

SYSTEM

UJ6 - TIRE PRESSURE ~ UY” - TRAILER WIRING HARNESS
MONITOR

V1K - LUGGAGE RACK V73 - STATEMENT OF VEHICLE CERT.-U.S. [CANADA
CROSS-BARS

VNS - DAILY RENTAL VXS - COMPLETE VEHICLE LABEL
REPURCHASE

PROGRAM

X88 - CHEVROLET YD3 BASE AXLE

CONVERSION

YDS-BASE FRONT ~ YC£ BASE REAR SPRING
SPRING

YT1-DAILY RENTAL  ZNF  SPARE, ALL-SEASON TIRE
FLAT RATE DEPREC.

ZW7 - PREMIUMRIDE ~ ZY? SOLID PAINT

SUSPENSION

Added Option Codes

Vehicle has no current record ¢f SAIO codos.

[ + mE ey et - -

hitp://144.72.181.219/gmvis2/showVehicleBuild.do?VIN=1GNDT13S3 72l odome... 3/26/2010
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Global Warranty Management” Site Map
Privacy Policy | Teams of Use © 2005 Genaral Motors.
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Global Warranty Management Page 1 of 2
A ST 3 L Mr. GMVIS 2
Warranty ;. - ST
- S iR e O S0 T S 0 Mareh 26, 2010
Global Warranty fAanagament: Man - inferface With Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |®@
This screen a kove. MY s tsers 10 view the information on various major components added to the VIN selected For this -
dunng vehicle budu or this
» View v
Vehicle Information
vin. 1GNDT13s372 [ Modet: CT15506-2007 TRAILBLAZER 4WD
Service Contrac: No Bryaaed Title No Warranty Block: No PDI Status: No
Order Type 50 -FLEET
. ViewV
Compe
View v
« Transa
Vehicle Component Detail
Component 1o+ $10-ENGINE ASSEMBLY Traceabdity. 631010345 L Viewy
Source Plan: V-CPC FLINT, MICHIGAN Part  Number Broadcast. NAX Inform:
Date Scanned  11/09/2008 Time Scanned: 19:46:00  Scan Station: 01
Componenl Coar:  35-STEERING COLUMN - SIR SYSTEM Traceability: 003543066
Source Planmt  S-SAGINAW DIVISION SAGINAW.MI Part / Number Broadcast: A1Z
Date Scaared 111092006 Time Scanned: 20:50:00 Scan Station” 05
Compaoneni Cosie  60-TRANSFER CASE (4 WHEEL DRIVE) Traceabikty; 0BM245274
Source Plar: N Part/ Number Broadcast: FK
Date Scanned  11/09/2008 Time Scanned: 19:57:00 Scan Slation' 03
Component -2+ 61-TRANSMISSION Traceability: 44985545
Source P'ant  Y-HYDRAMATIC TOLEDO, OHIO Part f Number Broadcast: 7TDD
Date Scanred  11/09/2006 Time Scanned' 18:54:00 Scan Station' 02
Component Coa+  63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceatility FCJ05216
HUB ASSEMBLIES
Source Plar: G- Part { Number Broadcast
Date Scanre;  11/09/2006 Time Scanned: 21:02:00 Scan Station:
12
Compenent C.n- 65.REAR AXLE ASSEMBLY Traceability: 298102245
Source Plar: C-SAGINAW BUFFALO, NEW YORK Part / Number Broadcast CN8
Date Scanred  11/092006 Time Scanned. 20:37:00 Scan Slation: 11
Component Cude- 82-BRAKE PRESSURE MODULATOR VALVE Traceability' 00045599
ASSEMBLY
Source P ar* K-KELSEY-HAYES JASPER, INDIANA Part / Number Broadcast
3172
Date Scanres 11/09/2006 T:ime Scanned 21:58:00 Scan Station:
21
Camponent ¢ AB-IR-MODULE ASM-INFLATOR Traceability: 1GZCNMG
Source Plar: Q-RIMIR MATAMORS MEXICO Part / Number Broadcast: 2395
Date Scanned 4171072006 Time Scanned: 07:00:00 Scan Station. 06
http://144.72.181.219/gmvis2/showVehicleComponent.do?VIN=1GNDT13S372 ... 3126/2010



Global Warranty Management

Component G- AL-IR-MODULE ASM-UP

Page 2 of 2

Traceability: SABNG31

Sowrce Plar: M-MORTON-THIOKOL Part / Number Broadcast: 5521

Date Scanres  11/09/2006

Component Lo~ CC-SEQ NUM (FLEX) BODY ASM
Source Plar: -
Date Scanred' 10/31/2006

Compcrent Cade  CD-SEQ NUM (FLEX) BODY ASM
Source Piant -
Date Scanned 11/08/2006

Component Cad  CF-SEQ NUM (FLEX) PAINT PROCESS
Souice Plar’ -
Date Scanned 11/09/2008

Component Code  CG-SEQ NUM (FLEX) PAINT PROCESS
Source Piant -
Date Scanred  11/09/2006

Corponent Coar  CP-SEQ NUM (FLEX) GEN ASM
Source Piant -
Date Scanred. 11/09/2006

Service Agent Installed Component

Time Scanned, 20:42:00 Scan Station. 04

Traceability. 0810226
Part / Number Broadcasl: 1ZZ
Time Scanned 03:02:00 Scan Staton

Traceability. 30864951
Part / Number Broadecast 1WW
Time Scanned. 08:33:00 Scan Station.

Traceability: 3086365
Part / Number Broadeast. 1PT
Time Scanned: 06:27:00 Scan Station:

Traceabilily 3086047
Part / Number Broadcast 1PH
Tiume Scanned: 14:26:00 Scan Station.

Traceabitty: 3086087
Pan / Number Broadcast. 1GB
Time Scanned: 15:00:00 Scan Station:

Vehicle has no current record of vahicle componant

Globat Warrants Maagerert Site Mzo

Privacy Policy | lorme ot tse

© 2005 Gengral Motors.

hitp://144.72.181.219/gmvis2/showVehicleComponent.do?VIN=1GNDT13S372 [ .- 312672010



Global Warranty Management

Page 1 of 3

j o5 | Warranty B Al FReRY

[
R AL '- s

Mr. GMVIS 2
| March 26. 2010

Global Warranty Management: Mar - 'ntmtaco- Aith Customer > View Vehicle Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

|®

This screen alow: D ' - users 0 &« the avaiaole (formation on individual transaction for the VIN selected.

Vehicle Information
vin 16NDT135372
Service Cor'ra. No

Order Type 50 - FLEET
Field Actons 0 Open

Branded Ttle No

For this
- View v

Model CT15506-2007 TRAILBLAZER 4WD
Warranty Block' No

PDI Status: No

« View v

_ Viewv
Compc

Job Card Date* 10/28/2009

Repar Servics Asent 111928
KARL CHEVROLET, INC.
1101 SE ORALABOR RD
ANKENY A 50021-4022
5159644255

View v
+ Transa

Detail
 Viewv

Informmu

Job Card Number: 796284

Odometer Reading 24,214 MI
Authorization Code:

Process Date
1110672009

Transactor ! ,::

ZREG—Regular Vehicla Transaction
Transachor: rat: *v  stegery
Warranty

Custamer (Cove 1 o, sl
0000-Converted Claim

Job Card Lire & 1
Labour Op E3800-Shock Absarber, Front - Right « Replace
Causa Pait Numihe
-See other Parts and/or Net Items

Transaction Adjustment’

Cause Code: 0000-Converted Claims

Line Total' USD 136.36

Job Card Date: Q7/22/2009

Repair Secs.ie Gt 111665

LAKE CHEVROLET

3005 WILLOW CREEK COURT
CLEAR LAKE A 50428-8515
6413572612

Job Gard Number: 107412

Odomater Reading. 22,803 M}
Autherization Code

Process Dats
0772472009

Transactior i, -
ZREG-—Regular Vehicle Transaction

Transactior f . et ~le-Gen

Warranty

Customer ¢, 1 .1 .
ODOD-Converted Claxm

hitp://144.72.181.219/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT13S3 72 . ..

3/26/2010



Global Warranty Management

Job Card Line ® 1
Labour Op B7010-Emblemy/Nameplate Reptacement
Causat Par: Nanne.

-See other Parts andlor Net ltems

Transaction Adiustment:

Cause Code: 0000-Converted Claims

Line Total: USD 51.87

Job Card Date. 04/25/2008

Repar Servicis /g1 111665

LAKE CHEVROLET

3005 WILLOW CREEK COURT
CLEAR LAKE A 50428-8515
6413572612

Job Card Number: 100116

Odometer Reading' 16.021 M1
Authorization Code

Process Da's:
05/0272008

Trarsacticr "t
ZREG-——Regular Vehicle Transaction

Transachics: St v e
Customer Cooup o 2 o1
0000-Converted Claim
Job Card Ling 2 %
Labour Op LO618-Fuel Tank Pressure Sensor Replacement
Causa: Par' N .-
-See other Parts and’or Netl ltems

s=gory

Transachon Adjustment:

Cause Code: 0000-Converted Claims

Line Total USD 197.02

e s e m— A——

Job Card Date 04/25/2008

Repairr Senace Azesi 111665
LAKE CHEVROLET

3005 WILLOW CREEK COURT
CLEAR LAKE 1A 50428-8515
6413572612

Job Card Number: 100116

Odometer Reading' 16,021 Ml
Aulhorization Code: B

Process Dat
05/02/2008

Transactior iy -

ZREG—Regular Vehicle Transactian

Trangactior Earres . -gery

Customer Contlin ' s

0000-Converted Claim

Joo Caro Luy: 2 2

Labour Of J5480-Throttle Body Assembly Replacement
Causal Part N it

-See cther Parts and/or Nat llems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Line Total. USD 264.01

\ v r———————————

Job Card Date: 0472512008

Repar Service ngont 111665

LAKE CHEVROLET
3005 WILLOW CREEK COURT

http://144.72.181.219/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT1383 72 [ ik

Job Card Number: 100116

Odometer Reading: 16,021 MI
Authorization Code: B

Page 2 of 3

3/26/2010



Global Warranty Management Page 3 of 3

CLEAR LAKE 1A §0428-8515
6413572612

Process L'
05/02/2008
Transactior Ty
ZREG-—Ragular Vehicle Transaction
Transactior £x}:. Muk JHlRGoty
Customer Comyp fu v - Lode
0000-Converied Claim
JobCardLine # 3 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op J6354-Powertrain Conirel Module Engine Reprogramming with SPS

Causal Par: N . mba-

Line Total: USD 52.39

Global Warriznty M= asg-ment Site Mad
Puovacy Policy ;Lo s © 2005 General Motors,

hitp://144.72.181.219/gmvis2showClaimHistoryDetail.do?VIN=1GNDT13S3 2 [ ... 3262010



Global Warranty Management

1e .
R .

INTERFAGE WITH
CUSTOMER

View Vehicle Delivery Information

and the ultimate custar - Ne* a'l sect.ons will be populated for all VINS.

B Warany

Page 1 of 1
Mr. GMVIS 2
i = ot | March 26. 2010
Global Warranty Management: Mart - intarface \With Customer > View Vehicle Dellvery Information
@
This screen alows GRS Lsurs 1o view the available information for the selacted VIN delivered to the Service Agent For this
- Viewv

Vehicle Information
VIN 1GNDT1358372

Service Contra No Bianged Tele No

Order Type 50-FLEET
Fieid Actor< D QOpen

invoice Information

Invoicing Ser it 3o 111871
CAR/TRUCK CITY

1405 MAIN ST S

PINE CITY MN 55063-8092 3206296751

Ship to Information
Invoicing Servce Age-t 135924

Delivery Information

Deivery Sa~x s 111574
CAR/TRUCK CITY

1405 MAIN ST §

PINE CITY MN 55063-5092 3206296751

In Service Intoreistnn
Invoioing Se sivie o 2oy

Global Warranty tan o art Sqte Map

Prvacy Policy "ot s

Model' CT15506-2007 TRAILBLAZER 4WD
Warranty Block: No P! Status: No

| e

_Viewv
e e = Compe
View v
- Transa
Delail
Invoice Date: 11/10/2006 View V
* Inform:
Ship to Date: N/A
Qelivery Date: 11/11/2006
Dativery Type. 020--DAILYRENTAL
Delivery Odometer. 10
tn Service Date: N/A
In Service Typa: 0000
In Service Odometer: 0
© 2005 General Motors.

hitp://144.72.181.219/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDT13S372ll 3/26/2010



KARL CHEVROLET
1101 SE ORALABOR ROAD

ANKENY,

PHONE: (515) 299-4337

TAX ID# 42~

CD LOG NO 39526-1

SHOP: KARL CHEVROLET
ADDRESS: 1101 SE ORALABOR RD.
CITY STATE: ANKENY, IA

ZIP: 50021~

OWNER: |

0

POINT OF IMPACT:

UM=REMAN/REBUILT PRT
OE=REPLACE PXN OE SRPLS
TE=PARTL REPL PRICE
I=REPAIR
TT=TWO-TONE o
N=ADDITIONAL LABOR&y
AA=APPEAR ALLOWANCE

L=REFINISH
CG=CHIPGUARD

PRELIMINARY EST g
POSSIBLE ADDITIO

2007 CHEVROLET TRATI
CODE: UB433A/F OPTNS S/24KLMQ

OPTIONS:
TWO~-STAGE - EXTERIOR SURFACES
4-WHEEL DRIVE
TRACTION CONTROL SYSTEM

PC=PXN RECONDITIONED
ET=PARTL REPL LABOR

- RI=R&I ASSEMBLY
RP=RELATED PRIQ

DAMAGE'AF_ER TEAR,@Wfo'

LS 4DO®R WAGQ&‘

IA 50021

FAX: (515) 964-2293

1092272

DATE 05/06/10

INSP DATE: 05/06/10
CONTACT: MIKE HOBBS
PHONE 1: (515)299-4337
PHONE 2: (515)299-4358
FAX: (515)964-2293

16n01135372 [ N

PM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
BR=BLEND REFINISH
SB=SUBLET

P=CHECK
UP=UNRELATED PRIOR

© 6CYL GASOLINE 4.2

TWO-STAGE -~ INTERIOR SURFACES
LUGGAGE RACK
CRUISE CONTROL

OP GDE MC DESCRIPTION MFG. PART NO. PRICE AJ% B%¥ HOURS R
RI0041 HEADLAMP ASSY,HALOG LT R&I ASSEMBLY 0.6 1
BR0103 13 FENDER, FRONT LT BLEND REFINISH 2.1 4
E 1319 01 SPEAKER,FRONT DOOR LT 10366739 GM PART 103.9¢6 INC 1
RI0B79 CONSOLE, CENTER R&I ASSEMBLY 0.51
E 0900 01 PANEL, INSTRUMENT 15141391 GM PART 1,180.46 8.3 2
E 0851 01 WHEEL, STEERING 10364490 GM PART 281.89 INC 2
E 0896 01 MLDG,W/S GARNISH LT 15158042 GM PART 22.24 INC 1
E 1794 01 VISOR, SUN LT 15194824 GM PART 239.05 INC 1
E 0883 01 HEADLINER 88956422 GM PART 908.25 3.8 1
PAGE 1

05/06/10



2007 CHEVROLET TRAILBLAZER

CD LOG

E 0311
E 1030
RI0200
RI0202
RI1329
RI1330
1010
1295
0207
0207
0231
1162
0215
0217
1228
1131

[ I o B o A e T I o O o O R s T B B 2 O o T o 2 I o Il

NO

01
01
01

01

01
01

38526-1

PLATE, FRONT SILL
COVER, SEAT TRACK
TRACK ASSEMBLY, POWER
TRACK ASSEMBLY, POWER
FRAME, REAR SEAT
FRAME, REAR SEAT
CUSHION, FRONT SEAT
COVER, SEAT CUSHION
DOOR SHELL, FRONT
DOOR SHELL, FRONT
PNL, INNER DOOR TRIM

BEZEL, FRT

DR TRIM P

GLASS, FRONT DOOR T

REG, FRONT
PANEL, FRT
ROD, FRONT
ROD, FRONT

DOOR GLAS
DR INSULA
DOOR LOCK
DOOR LOCK
DOOR LOCK
DOOR LOCK

BROZ OR i
RI0429 W/STRIP,
RI0329 MLDG, REAR DOOR SIDE
RI0307 PNL, INNER DOOR TRIM
RI0309 REAR VENT GLASS R &
RI0305 DOOR OUTE
1 0587 .
L 0587
N M14
N M17
SBM60 HAZARD. WS
E CARPET
E WIRE HARNESS
SB DETAIL INTERIOR
SERVICE MASTER
46 ITEMS

LS 4DOOR WAGON

LT 15125630 GM PART
88949324 GM PART

LT

MC MESSAGE (S)

01 CALL DEALER FOR EXACT PART NUMBER / PRICE

R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY

89043622
89042450
88937088
REFINISH
15133427
15214501
15206920
15944000
25779164
15291850
15081427

R&I

R&I
R&I
R&I
R&I

GM
GM
GM

GM
GM
GM
GM
GM
GM
GM
GM

ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY

REPAIR

76.
26.

125.
130.
862.

305.

12.
287.
194.
.02

70
86

35
51
68

48
07
12
91

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS
PAINT MATERIAL

PARTS & MATERIAL TOTAL
TAX ON PARTS @

LABOR

1-SHEET METAL

RATE

60.00

REPLACE HRS

20.9

REPAIR HRS

6.000%

5,656.
15.
338.
6,010.

340

1,392.

= .

OHOWMHRHREOOO
= . . PN

—
=z - =
QONMNOQORFRPPFP QOO WO N

INC

NC

HRPR PR AOENRRHRB RARRPRRERRRPRPHERLAHPRERRBPR R

OO FRPMNMNMNOH OO KM
e s e a . . ’
oy

(BTN
oo
* o*
e
* o

75
00
40
15
.31

00

PAGE 2
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2007 CHEVROLET TRAILBLAZER LS 4DOOR WAGON
CD LOG NO 39526-1

2-MECH/ELEC 118.50 8.5 1,007.25
3~-FRAME 65.00
4-REFINISH 60.00 9.1 0.3 564.00
5~-PAINT MATERIAL 36.00

LABOR TOTAL 2,963.25
TAX ON LABOR @ 6.000% 177.80
SUBLET REPAIRS 655.00
TAX ON SUBLET @ 6.000% 39.30
TOWING
STORAGE

GROSS TOTAL 10,185.81

NET TOTAL 10,185.81

SHOPLINK U0720 ES CD LOG 39526-1 DATE 05/06/10 10:23:12AM R6.37 CD 03/10
PXN: Y/00/00/00/00/00 CcUM 00/00/00/00/00 GEOCODE 50021

EDU: 0415 HOST LOG
(C) 1998 -~ 2008 AUDATEX NORTH AMER:;A,

2.5 HRS WERE ADDED TO

*x%x*x% THIS IS A PRELIMINARY ESTIMATE. ACTUAL COST TO REPAIR MAY BE DIFFERENT
*%xkx%%* LIMITED LIFETIME WARRANTY---SEE BODY SHOP PERSONNEL FOR DETAILS
*%%%%%* TF AFTERMARKET PARTS  (PARTS MADE BY A SOURCE OTHER THAN THE ORIGINAL
MANUFACTURER OF THAV”'QRTy ARE USED THEY WILL BE IDENTIFIED BY "QUAL. REPL.
PART" IN THE MFG. -
*%%%%+ DUE TO MA ( ©S IN THE REPAIRING OF AUTOMOBILES,
WE REGRET THAT WE CAN ONLY ESTﬁT~ >ROM COMPLETION TIME.

PAGE 3
05/06/10



N

www. kerlchevraiet.com

1-35 AT EXIT 90
1101 S.E. ORALABOR
ANKENY, IOWA 50021
PHONE (515) 299-4402
TOLL FREE 1-800-622-8264

TRTSWET TG 7 3 6 7 9 mslg& ETHOFER 7633 TAG NO. 661

. [
INVOICE DATE

TNVOICE. NO,
05/28/10 |[CTCS830171

HeonmE i

25,000

COLOR STOCK NO.
GRAYSTONE/  |65915A

wesT DEs MoInes, 1A [ T

i DELIVERY DATE DELIVERY MILES
07/CHEVROLET TRUCK/TRAILBLAZER/4DR | 11/16/09 24,214
G N D T 1 3 S 3 7 2 SELLING DEALER NO, PRODUCTION DATE

FTENO PO NO ROB’%E/Z 5/10

MO: 25000

.......................................................................

CUSTOMER STATES THAT DOOR

REMOVED ALL FLUIDS FROM VEHICLE.

DRAINED POWER STEERING, ENGINE OIL, TRANSMISSION OIL,
TRANFER CASE FLUID, FRONT AND REAR DIFFERENTIALS. ENGINE
COOLANT, WASHER SOLVENT, REMOVED FUEL TANK.

DID NOT REMOVE BRAKE FLUID.

NOB# 1 TOTALS -+t e e oot

SUBLET- - - - -PQff- -« -~ - VEND INV4- INV, DATE -DESCRIPTION- <« <=« vnnvuncnnrrunnnnnnnns.
121485 H32928755 05/28/10 RENTAL H32928755

- |SUBLET-- - - -PO#-----... VEND INV#- INV.DATE -DESCRIPTION- -« -+ - e vvvvenmronennnnnnennnn..
: 121464 124814  03/25/10 TOW IN
TOTAL - SUBLET
JOBF 3 TOTALS - -t
SUBLET
JOB# 3 JOURNAL PREFIX CTCS JOB# 3 TOTAL
MISC---- .. CODE-------- DESCRIPTION- -~ -« uvmvrmmennnainannn.... CONTROL NO--------.
JOB # A 1Tl oL Ko
JOB # A 1SS SHOP SUPPLIES & DISPOSAL FEES
_‘ TOTAL - MISC
CCOMMENTS- -+

...............................................

TONY FROM CAC # 1-866-790-5700 EXT 41183 CALLED AT 9:45MM

?'(;)‘13126/10 AND IS CONTACTING THE CUSTOMER TO ASSIST IN THIS CASE

<YVETTE YOUNG FROM ESIS CALLED. PHONE # 800-888-0
53?&;3'39?555 YVETTE. YOUNGAGH CGNPHON # 800-888-0164 CASE #691047

| PAGE 1 0OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

..........

55.00
55.00

55.00
55.00

1.50
20.00
- 21.50

09:05am

THE SELLING DEALER MAKES NO WARRANTY
OF ANY KIND WHATSOEVER AS TO THE
MEACHANTABILITY OF THE PRODUCTS
LISTED HEREON OR AS TO THEIR FITNESS
FOR ANY PARTICULAR PURPOSE. ANY
WARBANTY WHICH MAY EXIST IS AN
AGREEMENT SOLELY BETWEEN THE
MANUFACTURER AND THE PURCHASER,




1-35 AT EXIT 90
1101 S.E. ORALABOR
ANKENY, IOWA 50021
PHONE (515) 299-4402
TOLL FREE 1-800-622-8264

www.kar'chavrolet.com

0101ICTCS830171
CELL
S 55N NO. INVOICE DATE INVOICE NO.
e F T WARK ETHOFER 7633 661 05/28/10 |cTCS830171

o ) MILEAGE COLOR STOCK NO,
| HmoR e LV BLANK 25,000 |GRAYSTONE/ 659154
_ \671 7 MAKE { MODEL DELIVERY DATE DELIVERY MILES

— L K/TRAILBLAZER/4DR | 11/16/09 24,214
wesT DeEs MoINEs, IA [N /CHEVROLET TRUCK/ / /16/ '

VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE

GNDT13s372

F.T.E.NO. P.0.NO.

R.0.DATE
03/25/10

I Ho: 25000
IC

CALLED 5/5/10 AND LEFT MESSAGE WITH WETTE. M
YVETTE CALLED AND SAID SHE IS GOING PRESENT CASE AND CALL ME BAK
NEED TO COLLECT $58.30 FROM TOW COMPANY. OK TO RELEASE.

JOSLYN BERRY 313-665-3366 CALLED AND WANTED US TO REMOVE
COMPONETS SO VEHCIEL CAN BE CRUSHED (PER BOB MASSEY)

T AL S - - - - e e et
HERE AT KARL CHEVROLET INC WE APPRECIATE YOUR BUSINESS. TOTAL LABOR.... 250.00
IF_YOU ARE SATISFIED. PLEASE TELL A FRIEND. IF YOU ARE NOT TOTAL PARTS.... 0.00
SATISFIED PLEASE TELL US. TOTAL SUBLET... 55.00
PAYMENT METHODS: TOTAL G.0.G.... 0.00
[ 1CASH [ ] VISA/MC [ ) AMERICAN EXPRESS TOTAL MISC CHG. 21.50
TOTAL MISC DISC 0.00
[ JCHECK W/# ........... [ 1 ACCT. REC. TOTAL TAX...... 18.30

12 MONTH 12,000 MILE WARRANTY ON MOST REPAIRS

GSP_LIFETIME WARRANTY PARTS ARE IDENTIFIED BY AN ASTERIK (* TOTAL INVOICE $ 344.80
PARTS REPLACED DURING THE FACTORY WARRANTY PERIOD DO NOT
APPLY FOR LIFETIME WARRANTY

AFTERMARKET PARTS WARRANTIES EXCLUDE LABOR
OUR SERVICE DEPARTMENT IS OPEN 6 DAYS A WEEK,

MON-THUR 6:30 AM-9 PM, FRI 6:30 AM-6 PM, SAT 7:30 AM-6 PM
WE ARE CLOSED ON SUNDAY AND MAJOR HOLIDAYS

COSTOHER STGRATURE

THE SELLING DEALER MAKES NO WARRANTY
OF ANY KIND WHATSOEVER AS TO THE
MERCHANTABILITY OF THE PRODUCTS
LISTED HEREON OR AS TO THEIR FITNESS
FOR ANY PARTICULAR PURPOSE. ANY
WARRANTY WHICH MAY EXIST IS AN
AGREEMENT SOLELY BETWEEN THE
MANUFACTURER AND THE PURCHASER,

| PAGE20F 2 CUSTOMER COPY

[ END OF INVOICE | 08:05am
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AnKeny iowing, inc.
1205 S.W. COrdnance Road
Ankeny, 1A 50023
(515) 964-0816 F EX O

24 Hour Towing Service 27-/)130%/

D\T\.

sf;éﬁ?'{C)

Z/%

N — S e
] GAIVER g Tmmomzen By l‘ N

4 YEHICLE LOCATION

Zanls

(us (\O M PHONE

ADDRESS P

vsan W:co:c _ é //gﬂ ODOMETER

BTATE PLATE ¢ vemicteto.s £ ‘/

T Mlder )l tucd. |
_TOWING SERVICES AWMIOUNT

CMILEAGE
FINIS¥! STARY TOTAL 8 PER KILE
R0z PO#

Tk Zae

|,

ol .
A

T LI ST AR LG DAL e

" TAUTFIGRIZED SiaNATURE T T T

SUBTOTAL <

TAX &

JOTAL = L

PLEASE PAY FROM THIS INVOICE



Ticket # TGKMTJ

PURCHASE TICKET

ALTER METAL RECYCLING- DES MOINES
1801 East Euclid Avenue
DES MOINES, 1A
515.262.0764

Date: 05/28/1.:
Ship Date: 05/28/'.

Jochased From: CPODET
EIS/GM

sl

o s POUNEG oo mmm s
tw Shpint Material Gross  Tare Net Adj Pd W
T IGKMTJ CAR BODY 19180b  14900b 4280 0 42
tals T 4280 0 42
bross Woht Date/Time 05728710 09:47 GROSS TONS
Tare Wght Date/Time 05/28/10 09:57 1.9107

ashier Signature __

~2:ghmaster Signature

hmmlﬁwmﬂWE__mw_‘thﬂ_w“u_m_uhhhﬂh*um#
L oweights ace reﬁorted in Pounds unless otherwise indicated)

4.1 non-Pound weights are assumed to be manual weights)

a Scale 1 b=Scale 2 c=Scale 3 d=Scale 4 m=Manual Weight)
“ATERJAL RADIATION CHECKED



Alter Metal Recycling 1801 E. Euclid Ave. Des Moines, |A 50313 Phone: 515-262-0764

ES1S/GM Date: 05/28/2010
Vendor # CPODET Check No: 05400590
VICKET# SHP DATE COMMODITY GROSS TARE NET ADJ PAID WT VEHICLE ID PRICE UM FRT EXT TOTAL AMT
TGKMTJ 05/28/10 CAR BODY 19180 14900 4280 0 4280 ANKENY TOWI 110.0000 NT 0.00 235.40
SUPPLIER CPODET TOTALS (Pounds): 4280 0 4280 TOTAL AMOUNT DUE SUPPLIER: $ 235.40

WARNING - THIS CHECK IS PROTECTED BY SPECIAL SECURITY GUARD PROGRAM™ FEATURES

ALTER METAL.'RECYCL-ING- - | voID AFTER 120 DAYS jo. 05400590 z=z=
1801 E. Euclid Ave. e S TTBATE T " CHECK AMOUNT

Des Moines, IA 50313° . . 05/28/2010" w235 40
515-262-0764 ‘ . ) iR SR A

PAY EXACTLY Two Hundred Thirty Five and 40/400 Dollars

PAY TO THE ESIS/GM
ORDER OF

bank

Coor 98 Wi tome onrid {17
Burlington, lowa

SECURE FEATURES INCLUDE INVISIBLE FIBERS » MICROPRINTING -VO]D FE



ESIS/GM Central Claims Unit 800.888.0164 fel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Yvette Young
Claims Administrator

May 17, 2010

W Des Moines 1A .

RE:  Claimant: -

Our File No.: 691047

Our Client: General Motors LLC
Date/Event: 3/24/10

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 16NDT1383 72

Dear Mr & Mrs_

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,

Yvette Young
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Yvette Young /C/US/GM/GMC T I o <

05/19/2010 10:08 AM ce
bce
Subject RE: FW: #691047

I mailed the paperwork to you. However, to expedite the process, please complete these papers and
return to my attention. Upon receipt of the attached documents we will schedule an appointment to meet
you at the dealer with the check in exchange for the original title .

igur 232

ESIS PD RELEASE - OELTJENBRUNS (651047) 2836504 .D0C ESIS POA -CUELTJEMBRUNS 631047;_2357084 DOC

ESISPROOFFERLTR - OELTJENBRUHS {591047)_2536525.0CC

Yvette M Young

Claims Administrator

ESIS/GENERAL MOTORS COMPANY

300 Renaissance - 482C19B61

Detroit Ml 48265

800.888.0164

direct dial: 313.665.3386
“Oeltjenbruns, Julie” <JOeltjenbruns@woodgrain.com>

_ To “yvette.young@gm.com" <yvette.young@gm.com>

] cc
05/19/2010 09:47 AM .
Subject RE: FW: #691047

CAN YOU TELL ME HOW THE CHECK {5 COMING? OVER NIGHT? JUST CHECKING TO MAKE SURE YOU
HAVE EVERYTHING YOU NEED FROM US. THANKS!!

From: yvette.young@gm.com [mailto:yvette.young@gm.com]
Sent: Thursday, May 13, 2010 10:16 AM
T

Subject: RE: FW: #691047

Please contact me at 800.888.0164. | want to discuss our new findings on your claim. Thanks



Yvette M Young

Claims Administrator

ESIS/GENERAL MOTORS COMPANY
300 Renaissance - 482C19B61

Detroit MI 48265

800.888.0164

direct dial: 313.665.3386

05/13/2010 09:21 AM To"yvette.young@gm.com" <yvette.young@gm.com>
cc

SubjectRE: FW: #691047

I'm ecstatic that this is being reviewed. | have talked to my banker, insurance agent, 2 car salesman, an
underwriter, several people at Karl's Chevrolet and nobody can find where my car is valued at any where close to
$15,000.00. We have however found a price tag of $21,000.00 and some on NADAand Blue Book. | have been very
patient in this matter. I've been patient for the last 8 weeks and my patience wore very thin when you devalued
my car by $6000.00. Thanks for reviewing this case.

From: yvette.young@gm.com [mailto:yvette.young@gm.com]
Sent: Thursday, May 13, 2010 7:24 AM

To: NG

Subject: Re: FW: #691047

Ms B v < are currently working on this matter by reviewing it further and will be in touch with
you sometime today. We appreciate your patience in this matter.



Yvette M Young

Claims Administrator

ESIS/GENERAL MOTORS COMPANY
300 Renaissance - 482C19B61

Detroit MI 48265

800.888.0164

direct dial: 313.665.3386

05/12/2010 04:39 PM

To"yvette.young@gm.com" <yvette.young@gm.com:>
cc

SubjectFW: #691047

I'VE HEARD FROM KARL'S CHEVROLET 3 TIMES ALREADY TODAY AND HAVEN'T HEARD ANYTHING FROM YOU. I'M
STILL WAITING TO HEAR ON HOW YOU CAME UP WITH THAT FIGURE OF $15,000.00. THE MAN/BOSS | TALKED
WITH YESTERDAY SAID EMAI WOULD BE FAST AND PROMOTE ALSO WOULD LIKE TO KNOW DOES THE BLUE BOOK
CHANGE DAILY, WEEKLY, MONTHLY, QUARTERLY, SEMI ANNUALLY ??? WAS MY CAR ACTUALLY WORTH MORE 2
MONTHS AGO WHEN THIS HAPPENED ?? WOULD LIKE SOME RESPONSE OR IS THIS GOING TO TAKE ANOTHER 8
WEEKS???? iS THERE SOME ONE THERE CAN ACTUALLY RESPOND TO ME ???

From I

Sent: Wednesday, May 12, 2010 11:28 AM
To: 'yette.young@gm.com'

Subject: FW: #691047

I was told yesterday by your boss/manager that you returned e-mails promptly. Still waiting.

From: [N

Sent: Wednesday, May 12, 2010 8:27 AM
To: 'yvette.young@gm.com'

Subject: #691047

My number is 691047 if that matters. | tried to reach you on Monday, Tuesday and this morning(Wed.). No luck.
Probably a lucky thing for you because I'm a very up set number. Just a drop in your bucket or GM's bucket. No



body seems to care that I'm human. I'm wanting to know how some brain came up with the figure for my car that
I owned for a few months, never even gave it an oil change, drove it less than a 1000 miles and now some how I've
lost almost $6000.00. Did you guys happen to know it came with an engine init. Perhaps you didn't figure that in.
I've looked at Blue Book and NADA and the figure | see there is $19,225.00 and $21,040.00. Please let me know
how you came up with this figure $15,000.00.

Julie
515.223.6660 ext. 202 work
515.229.0158 cell

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



Service Request Detail

SR No, 71-828912637 Ref No., Goodwill No Goodwill Offgred BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Neme Firsthame [ Approval  Not Initiated Area PAR

Daytime # Evening # uce Elecirical - Power Windew Molor / Sub-Area [nitiale PAR- Themtal Event
Addreas City Esopus Involvad Dir  Romeo Chevrolet Buick GMC, L.L.C.  Safety Yes

State NY znch Con Acct Source  Phone Updated /1172010 10:21:01 AM
Seral #VIN  1GNDT13§677 Model Year 2007 Priority Medum  Liconss # Owner  CUNNINC1

Make Chevrolel Warr, Start 0472712007 Status Open Opened  §/10/2010 03:04:45 PM
Mode! TeallBlazer Mileage 42000 Sub-Status  Dissatisfied Closed

Abstract Elecirical - Power Window Motor / Switch / Wiring / Regulator - Smoking

Customer  Plaase Do Nol Assume, This Is a PAR File, Forward aF inquiries (o Palick at xt 31395

Description

Pre-PAR

PAR tolifier Inciden! Dale/Time Injunes # Other Veh  # People in Veh Road Sudaco
5/8/2010 09:30:00 AM
Oriver Fimt Nome
52"

Phone #

insurance Agent First Mame
N/A

Insurance Agent Last Name
N/A

Road Cond. Fire Reportit Police Report#
Iy
Disabilities

Insurance Agency
Preferred Mulual Insurance

Incident Home Resldence Incident Started the vehicle, smelled something buming, went to raise the vindow and saw some smake
Loc Desc coming from the daor panel, Tumed off the vehicle and [oaked at the fuse and saw that f was
Component Window Reguiator bumed. Have not replaced the fuse.
Damage  There Is no power to dtivers side door

Vehlcle With Owner Desc
Lac AddlInfo  None
Emgcy Sve  None
Names MaintLoc  Unknowm
PAR Detail
Collision Non Collision Y Property N ThermalEvt N Spec Equip None

Damage
Vahicle a Waeather Clear PropOwner N/A Proparty N/A
Spead Condition Type
Last Service Loc Last Proparty NA Prop Est $0.00
Date Sarvice Location Raepalr Cost
Veh Est $0.00 SpecEqulp N/A Prop Damage NA
Repair Cost Instalier Description
Primary Personal {ngpection Thermal Event Inspected By  Inspeciion Nol Parformad Inspection
Veh Use Type Date/Time
Veh Damage There is no power lo drivers side door Explain Other  Srv Date and Locatlon: Unknawn
Description
Report Generated for toporowm on 5/25/2010 Page 1of 10



Service Request Detail

Activities
Croatad Created B Assigned To  Activity Typo Activity SubTypo Status Completed @ - Deoscription - .
5/2412010 02:36:59 PM  MARTIRAM  ESISBIQU Escalation ES!S~ Thermal Evenl in Progress ESIS- Thermal Event

(Cantact | ash Namss Cnntad First Name BAC Code

Thermal Event - 2007 Chevrolel Traiiolazer

Ramiro/PARVATX
Configentral Comments

i po Activity Sub<Typo Completed o
6/20/201005:07:43PM CUNNINC1 CUNNINC1  Outbound Call Customer Made Contact Dona 5/20/2010 05:08:27 PM  CRS Callad Cust on Casa

Contact Last Name Contact First Name Account BAC Code

Comments

CRS Adv: Case naeds lo be sent ta ESIS, will contact you within 10 bulsness days,
Cusl Sts: OK Thanks.

Palrick CunninghamPAR/ATX
Caonfidential Comments

T

Typo Activity Sub-Type ) Description
5202010 05:07:05 P CUNNINC1  MARTIRAM  Notify CRM Done 5724/2010 02:36:25PM  ESIS - Thermal Event

Contact | ast Nome Contact Frrsf Name Account BAC Codce

Comments

Per TL Palricla Burcham, Escalale to EStS for Thermal Event
Patrick Cunningham/PARJATX

Confidential Comments

Croaled Created B Assigned To  Activity Type Aclivity Sub-Type Status Caompleted Doscription
5/20/2010 12:32:38 PM  CUNNINC1 CUNNINCY  Schaduled Follow-up Schaduled Alamn ESIS Pickup

Contact Last Nama _ o Contact Firgt Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 5/25/2010 Page 2 of 10



Service Reauest Detail

Activities

Croated Created B Asslgnod To  Actlvity Typo Activity Sub-Typo Status Completad Daoscription

5/20/2010 12:31:36 PM  CUNNINC1  CUNNINCY1  Outbound Call Customer  Made Contact Done §/20/2010 12:3236 PM  CRS Called Cust on Case
Contact Last Name Contact First Name Account UBAC Code

OTInens

CRS Adv: Wanted to make sure Lhe Inspector had contacied you.
Cust sts: Yes, the Inspection Is akeady complete,

CRS Adv: Thank you, § will FAJ once | have move information,
Patrick Cunninghem/PAR/ATX

Confidential Comments

Croated Created 8 Assignod To  Activity Type Actlvity Sub-Type Status Complated Doscription
811712010 09:14:23AM CUNNINC1  CUNNINC1 Scheduled Follow-up Done 672042010 12:31:35PM  F/U on Inspection
Contact Last Name Contact First Name Account BAC Code

omments

Croated Crealed B Assignod To  Activi PO Actlvity Sub-Typo Status Complelcd Description
5/142010 03:02:63 PM  CUNNINC1  CUNNINC1 Inbound Call Cuslomer Complex Request Done 5/14/2010 03:08:58 PM  Cust called in on case
Contact Last Name Contact Fust Name Account BAC Code:

Cust sts: The inspactor has called lo sst up an appaintment, Want to know whal | can do about a renta] vehicle,
CRS Adv: We can't prvokie you with a rental vehicle unii we have a reostution.

Patrick CunninghamPARJATX
Contidential Cemments

Report Generated for toporowm on 5/25/2010 Page 3of 10



Service Request Detail

Activities
511212010 09:27:13AM CUNNINC1 CUNNINC1 Scheduled Fellow-up Done 51772010 09:14:22AM  F/U on [nspection

Coantct | ast Name Cnntart First Namg Account BAC Code

Activity Sub-Typa Gompleled Doscription
5/12/2010 09:27:13AM CUNNINCY CUNNINC1  BRCPAR Done §/12/2010 09:37:29AM  Themmal Event
Cantact First Name Account

2
Kingston NY 12401

Patrick Cunningham/PARJATX

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
5/12/2010 08:27:12AM CUNNINC1 CUNNINC?  PAR Case Assessment Colflision Done 5/12/2010 09:38:02AM  Thermal Event
Contact Last Name Contact FI'st Name Accour? BAC Code

Camments

Posgible Therma! Event

Inspaction to be completed by EAA

Businass Reasorn; EAA needed for through analysis

Palrick Cunningham/PAR/ATX

Confidentisl Comments

Report Generated for toporowm on 5/25/2010 Page 4 of 10



Service Request Detail

Activitles
Created Created B Asslgned To  Activity Typo . Activity Sub-Type Status Completed "~ . Doscription
6/11/2010 05:13:49PM CUNNINC1 CUNNINC1  Scheduled Follow-up Done 5/12/2010 09:16220AM  Sand inspection

Cantuet b act Name Cantart First Name Acceunt

Conlidential Comments

Croated Created B Assigned To  Activi 1] Aclivity Sub-Typo Status Completed Description
511172010 05:07:37 PM CUNNINC1  CUNNINC1  Octbound Call Daaler Made Contact Oone 5/11/2010 05:12:12PM  CRS Called Dlr Srv Mgr Arman

Contact First Name

Cantact | ast Name

Comments
CRS Adv: Wondering if wa can host an Inspaction there.

Oir Sts: Yes thats fine, just have thhem speak with me, Srv Mgr Atman,

Patrck Cunningham/PARIATX

Croatod Created By  Asslgnod To  Activity Typo Acllvity Sub-Typo Stoatus Complated Ooscription

51112010 10:21:01AM CUNNINC1 CUNNINCt  Ownership Changed Ownership Escalated o Done 81172010 10:21:01AM  Ownarship Escalated to BRC
BRC

Fantact | act Nama Contact st Name Account BAC Code

Confidentiz! Comments

Created Created B Asslgnod To  Aclivity Type Aclivity Sub-Type Status Comgleled Doscription
§/1172010 10:20:26 AM CUNNINC1 CUNNINC1  Scheduled Follow-up Done 5/1172010 05:06:06 PM  FU on Dir Response
Contact Last Name Contac! First Name AcLount BAC Code

Confidentiat Comments

Report Generated for toporowm on §/25/2010 Page 5of 10



Service Request Detail

Activities

Croatod Crealed B Asslgned To  Activily Typo Activity Sub-Typo Status Completed Doscription

§/11/2010 10:16:23AM CUNNINC1  CUNNINC1  Outbound Call Dealer Left Message Oone &/11/2010 10:20:25AM  CRS Called Dir Srv Mgr Aman
Contact Last Nama Contact First Nams Account BAC Code

Commenls
CRS Adv: Need 1o sea if we can host an inspection al your facilty, Phone# and SR#¥.

Patrick Cunningham/PARIATX
Croatod Created B Assignod To  Aclivi po Activity Sub-Typo Status Completed Description
5/1112010 10:06:43AM CUNNINCT CUNNINC1  Outbound Call Customer  Made Contact Done 541112010 10:16:21 AM  CRS Called Cust on case

Contact Last Name Contact First Name Account

CRS Adv: Galleria Chevrolet can't hosl the Inspection, Is there anather dir you would prefer?

Cust sts: Romeo Chevroiet in Kingston, NY
CRS Adv: | wilt call them and see If they will hos! Lhe Inspection.

Patrick Cunningham/PARIATX
Confidertial Comiments

Status Compolsled Doscription
5/11/2010 10:01:17AM CUNNINC1  CUNNINC1 inbound Call Dealer Complex Request Dona §/11/2010 10:06:03AM  Dir Serv Mgr caffed In on case
Contact Last Name Contac! First Name Actount BAC Code

~omments

Dir s: Calling you back.

CRS Adv: Wanted fo see if you had any previous concems with the window regufators on that vebicla?
Oir Sts: No History on that campenant.

CRS Adv: Would you be wiling to host an Inspection?

Dl Sls: Not right now, we are transfering awnership and can't take on this right now.

Patrick Cunningham/PAR/ATX

Confidential Comments

Report Generated for toporowm on 5/25/2010 Page 6 of 10



Service Request Detail

Acfivities

Croatod Created B Assignod To  Activity Typo Aclivity Sub~Typo Status Campleted - Dascription

§11/2010 09:34:08 AM KINZERTH  CUNNINC1 Ovmarship Changad Done 5/11/2010 09:34:09 AM  Servica Requast Ownership has
Contact Last Name Contact First Name Account BAC Code guﬂmﬂgfou CASTROIO TC:

Commpnts

Confidential Comments

Cormpleled

5/11/2010 09:33.58 AM  KINZERTH CUNNINC1  BRCPAR Initla! Contact- AVM Done 5/12/2010 09:17:53AM  Callad FFOM Zafonte Michael Mika

Contact Last Name Contact First Name Account BAC Codc 914055 8475

Called FFOM Zafonle Michael Mike 914055 8475

CRS Left Message: SR#, Cust Name and VIN, invalved dir Is Galleria Chevrolet-Cadillac, Inc In Poughkeepsie NY, cust alieges vehicle had smoke from the
window regutator, will lnvastigale cass for a resolution, message I8 far information only, no need to reply, phons# if you have any questions,

Patrick Cunningham/PARIATX

Confidential Commeeents . ... |

Croatod Created By  Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription

5/11/2010 09:33:49AM  KINZERTH CUNNINC1  BRCPAR initial Conlact- Dealer DOone 5/11/2010 09:47:24 AM  CRS Called Dir Srv Mgr lo gather

BAC Codo backgourd info

Contact First Name

Contact Last Name

]

CRS Left Massage with Dir Srv Mgr Andy

CRS Adv: Cust name and VIN, need to ook inlo [f there have aver been any prolems with the vahicies window regulators, slso if you wocdd ba willing to host an
inspection there at yaur facifity. Phone# and SR#,

Patrick CunninghanVPARIATX

Configential Commenis

Report Generaled for toporowm on §/25/2010 Page 7 of 10



Service Regquest Detail

Activities

¢ i ) Completed Description
51172010 09:33:41AM  KINZERTH CUNNINCt  BRC PAR Initial Contact- Phone Daone §M1/2010 10:08:27AM  CRS Cafled Cust and Made Contact
Contact [ ast Nama Contact First Nama Account BAC Code

Comments

CRS Adv: Need (o gel some additional information n regards (o your case.

Gust sls: Pre-PAR and PAR Delail Informatton, Slarted tha vahicle, smelled something buming, went lo ralse the window and saw some smaoke coming from the
daor panel. Tumed off {he vehicle and [aoked at the fuse and saw that it was bumed. Have not replaced the fuse. No one was Injurad, no property was damaped,
and { have not filed an insurance report.

CRS Adv: Will need to send out a Inspactor, naed to contact the dir to arrange thal, will F/U wih you oncea the inspection has been racsived.

Patrick CunninghamVPAR/ATX

Confidential Comments

Croated Created B Assignad To  Activity Typo Activity Sub-Typo Status Complated Description

§M11/2010 08:33:35AM KINZERTH CUNNINC1  BRC PAR Acknowledgement Done 5/11/2010 09:52:12AM  CRS Called Cusi lo Inliate Case
Contact Last Narne Cantact First Nama Account BAC Code

CRS Made Conlact

See Initlal Contact for Conversation Noles

Palrick Cunningham/PARFATX

Confidenthal Comments

Croated Created B Assigned To  Activl pa Activity Sub-Typa Status Completed Doscriplion
51172010 09:33:27AM KINZERTH CUNNINC1  Nolify CRM Done 51172010 09:35:41 AM  Fille Assigned
Cantact First Name BAC Code

Contact Last Name

Commients

Confidential Comments

Report Generated for toporowm on 6/25/2010 Page 8 of 10



Activities

Service Request Detail

od Dascription . -
5§/11/2010 09:33:21 AM  KINZERTH CUNNINC1  Research Done 51172010 09:37:13AM  Rasearch VIN
Contact Last Name Contact First Nams Account BAC Code

Asslgnod To  Activity Typo. Activity Sub-Type Status Complel

[T

Research Completed:

No Previous Relaled Repairs
No Related Recalls

Other SR Unreiated to cancem

Patrick Cunningham/PAR/ATX

Created Crealed B Assignad Toe  Aclivity Typo Activily Sub-Typo Status Completed Doscriplion

5/1172010 0933:.08 AM  KINZERTH CUNNINC1  BRCPAR Case Assigned Done 5/1172010 09:35:38 AM  Assigned to Patrick Cunningham
x31395

Cantact | ast Name Contart First Name Account BAC Code

omments

I

Confidentigl Comments

Croated Created 8 Assigned To  Actlvity Typo Aclivily Sub-Typa Status Compleled Doscription
51112010 09:32:59AM  KINZERTH CASTROJO SR Opened Done 511172010 09:32:59 AM SR In Statlus of Closed has bean Re-

Contact t ast Name Contact First Name BAC Code

Opened by KINZERTH

Confidential Commenis

Creatod Creznled B Asslgned To  Activity Type Aclivity Sub-Type Compleled

5/1172010 09:32:58 AM  KIN2ERTH CASTROJC SR Closed - Satisfied Done 51172010 09:32:58 AM  Sarvice Request has been Closed
Centacl Last Name Contact First Name Account BAC Code Selisfled.

Comments

Confidentizt Comiments

Report Generated for toporowm on §/25/2010 Page 9of 10



Service Request Detail

Activities

Assignod To  Activity Typo Activily Sub-Typo Status Completed

5/10/2010 03:15:58 PM CASTROJO KINZERTH  Escalation Initlate PAR Done 51172010 09:3264 AM  "Assigning activily to PAR QUEUE.”
BAC Cade

Coantacd | ac) Naimnoe

Ennmaet Eirst Name

Comman!s
*CRS advised that a peraon from the PAR Departmenl will contact the customer within 2 business days.”
Confidential Commeanis

Craated Created B Assignad To  Activity Type Actlvity Sub-Typa Status Completed " Doscription
510/201003:12:53 PM CASTROJO CASTROJO  Inbound Call Customer Complex Request Done 51072010 03:15:66 PM  Window Regulator smoked
Caomtact Last Name Cantaet First Name Accaunt BAC Code

cooments — — — —— .|
Customer siales;

Calling about paris with my car. ls a driver door medule. The door smoked las! Frid

| smelled a Sary smell the thing was smoking. The window regulalor was smoking, but all the other

doors. We chacked the fuse at the back, 2007 Trallblazer.

CUSTOMER SKS:
Ifthe parts are covered under warranty.

OCRS advize:
“CRS advised Lhat a person from Lhe PAR Deparimant will conlact the customer within 2 business days.”

John Castro/CAC T1/MAN/Level 1 Empowered
[Conficentist Comments |

UCC Information

UCC Code Symptom Doscription
N40 No Symptom Indicated Electrical - Power Window Moator / Switch / Wiring / Regulator

Report Generated for toporowm on 5/25/2010 Page 10 of 10
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Global Warranty Managoment: Main > Interface With Customer > View Vehicle Delivery Informatlon
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |®
This screen aflows GMVIS users (o view the availabla information for the selacted VIN delivared to the Service Agent .
and the uttmate customer. Not ail sections will be populated for all VINs. For this
s View v
Vehicle Information ’
vin: 16NDT135672 [ Model: CT15506-2007 TRAILBLAZER 4WD
Service Contract. No Branded Title. No Warmranty Block: No PDI Stalus: No

Order Type: 70 - RETAIL - STOCK

Field Actons 0 Open _ Viewv

L \ViewVv
Compc
View v
{nvoice Information ) B:‘:;a
Invoicing Servics Agent 168651 Invoice Date: 031912007 View v
ATLANTIC CHEVROLET CADILLAC * informi
1356 SUNRISE HWY
BAY SHORE NY 11706-5914 6316650002
Ship to Information
Invoicing Service Agent 169651 Ship to Data: N/A
ATLANTIC CHEVROLET CADILLAC
1356 SUNRISE HWY
BAY SHORE NY 11706-5914 6316650002
Delivery Information
Dativary Service Agent: 222749 . Delivery Dale: 0412772007
HIGHLAND CHEVROLET Delivery Type: 010--INDIVIDUAL
3555 RTE sW Delivary Odometer. 130
HIGHLAND NY 12528-1730 8456915000
In Service Information
Invoiaing Service Agent In Service Date: N/A
In Service Type: 0000
In Service Odometer: 0
Glabal Warranty Management: Site Map
Privacy Polcy | Terms of Use © 2005 Genaral Moters.

http://144.72.181.219/gmvis2/showVehicleDeliverylnformation.do?VIN=1GNDT1 3867?... 5/25/2010



Global Warranty Management

Page 1 of 3

: k ‘. ‘. Waj'_ra_ntyl | .5 i Mr. GMVIS 2

Be
: ' ' . | May2s 2010

Global Warranty Management: Main > Interface With Customer > View Vehiela Transactlon History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen allows GMVIS users to view the avaitable information on individual transaction for the VIN selected.

Vehicle Information

win. 16NoT13ss72 Model, CT15506-2007 TRAILBLAZER 4WD
Servica Contract. No Branded Tille. No Warranly Black: No PDI Status: No
Order Type: 70 - RETAIL - STOCK

|®@

Fotd Actoe._Coen I

Job Card Date: 03/29/2010 Job Card Number: 18354

Repair Service Agent. 255533 Odometer Reading 40,922 MI
GALLERIA CHEVROLET-CADILLAC, INC Authgrization Code.

1660 SOUTH ROAD
POUGHKEEPSIE NY 12601-6027
8452981193

Process Date,

0471112010

Transaction Type
ZREG—Regular Vehicle
Transaction

Transachion Expense Calegory:
Warmanty

Customer Complant Gode.
0390-Engine/Fuel/Exhaust -
Other Issues

Job Card Line #. 1 Transaclion Adjusiment: Cause Code: 6573-Module/Component -
No/Incomrect Communication

Labour Op L1197-Fuel Leve) Sensor Replacement
Causal Part Number 000000000019178477-SENSORKIT,FUELLVL

-Sea other Parts and/or Net ltems Line Total: USD 271.10
Joh Card Date: 06/16/2003 Job Card Number; 341987
Repair Service Agent: 207453 Odometer Reading. 29,000 Mt
GM ROADSIDE ASSISTANCE/CCAS Aulhorization Code:
ONE CABOT RD

MEDFORD MA 02155-5117

Process Date
06/26/2009

Transacton Type:

ZREG—Regular Vehicle Transaction
Transaction Expense Category:
Customer Enthusiasn

Forthis
- Viewv

- View v

_ Viewv

Compc

Viaw v

- Transa
Dafail

L Viewv

Inform:

http://144.72.181.219/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT13S6 72 R .. 57252010



Global Warranty Management

Customer Complaint Code
0000-Converted Claim

Job Card Line # 1 Transaclion Adjustment;
Labour Op Z22083-ROADSIDE SERVICE (BATTERY/JUMP START}
Causal Part Number
-See other Parts and/or Net ltems

Page 2 of 3

Cause Code: 0000-Converted Claims

Line Total: USD 42.00

Job Card Date: 07/22/2008

Repar Service Agent: 222749

HIGHLAND CHEVROLET
3555 RTE SW

HIGHLAND NY 12528-1730
8456915000

Job Card Number: 108681

Odometer Reading 17,001 M)
Authorization Code.

Process Date.
0810512008

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaction Expense Category:

Customer Complaint Code
0000-Converted Claim

Job Card Line &#. 1 Transaction Adjusiment.
Labour Op RO760-Radio, Remove and Replace
Causal Part Number
-See other Paris and/or Net Jtems

Cause Code: 0000-Converted Claims

Line Total: USD 99.65

Job Card Date: 10/19/2007

Repaw Service Agent: 222749

HIGHLAND CHEVROLET
3555 RTE SW

HIGHLAND NY 12528-1730
8456915000

Joh Card Number: 105389

Odometar Reading' 6,753 M!
Authorization Code.

Process Date-
10/26/2007

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expanse Category:

Customer Complaint Code.
0000-Converted Claim

Job Card Line # 1 Transaction Adjusiment.

Labour Op E0716-Dlagnostic System Check - Tire Pressure Manitoring

Causal Part Number

Cause Code: 0000-Converted Claims

Line Tolal; USD 21.08

Job Card Date: 03/19/2007
Repair Service Agent, 169651

Job Card Numbar: A48579

Odometer Reading: 0 M)

http://144.72.181.219/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT13S6 2. 572512010
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Global Warranty Managameont: Main > Interface With Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |®
This screan allows GMVIS users to view the information on varlous major components added to the VIN selected .
during vehicle build. For this
- ViewVv
Vehicle Information N
vIN 16NDT13s672 Model: CT15506-2007 TRAILBLAZER 4WD -
Service Contract. No Branded Title No Warranty Block: No PDI Status: No -
Order Type: 70 - RETAIL - STOCK
Ftd Acters 003 ISR
L ViewV
Comp¢
View v
- Transa
Vehicle Component Detail
Component Code: 10-ENGINE ASSEMBLY Traceability. 703090353 _ ViewVv
Source Plant: V-CPC FLINT, MICHIGAN Part / Number Broadcast: NAX Infarm:
Dale Scanned: 03/19/2007 Time Scanned: 12:48:00 Scan Station 01
Componant Code:. 35-STEERING COLUMN - SIR SYSTEM Traceability: 005310647
Source Piant S-SAGINAW DIVISION SAGINAW.MI Part / Number Broadcast: F9A
Dste Scanned: 03/49/2007 Time Scanned 13:58:00 Scan Slation 05
Component Code: 60-TRANSFER CASE {4 WHEEL DRIVE) Traceability. 0BN392232
Source Plant N- Part / Number Broadcast: JN
Date Scanned: 03/19/2007 Time Scanned. 13:09:00 Scan Station' 03
Cemponant Code: 61-TRANSMISSION Traceability: 45533611
Source Plant Y-HYDRAMATIC TOLEDO, QHIO Part / Number Broadcast: 7TDD
Date Scanned: 03/19/2007 Time Scanned' 13:06:00 Scan Station: 02
Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Tracaabilily: 3DN49387
HUB ASSEMBLIES
Sourca Plant: G- Part/ Number Broadcast:
UM1
Date Scanned: 03/19/2007 Time Scanned. 13:49:00 Scan Station.
12
Component Code: 65-REAR AXLE ASSEMBLY Traceability 066151512
Source Plant C-SAGINAW BUFFALO, NEW YORK Part / Number Broadcas!. ZM4
Date Scanned. 03/19/2007 Time Scanned. 13:47:00 Scan Station. 11
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00111949
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Parl / Number Broadcast:
3172
Date Scanned: 03/19/2007 Time Scanned. 16:08:00 Scan Station.
21
Companent Code: AB-IR-MODULE ASM-INFLATOR Traceabilly: 1H35BVv4
Source Plant Q-RIMIR MATAMORS MEXICO Past / Number Broadcast: 2395
Date Scanned: 03/19/2007 Time Scanned: 17:55:00 Scan Station' 06
http://144.72.181.219/gmvis2/showVehicleComponent.do?VIN=1GNDT1356 2] ... 522572010



Global Warranty Management

Component Code: AL-IR-MODULE ASM-I/P

Traceability: 4BAEX90

Source Plant M-MORTON-THIOKOL Panl / Number Broadcast 8435

Date Scanned: 03/19/2007

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant' -
Date Scanned: 03/13/2007

Component Code: CD-SEQ NUM (FLEX) BODY ASM
Source Plant «
Date Seanned: 03/15/2007

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -

Date Scanned. 03/16/2007

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -

Date Scanned: 03/19/2007

Componant Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant -
Date Scanned: 03/19/2007

Time Scanned. 13:50:00  Scan Station. 04

Traceability 1670171
Part / Number Broadcast: 1ZZ
Time Scanned 03:02:00

Traceabildy: 3155231
Parl  Number Broadcast. 1WWwW
Tims Scanned. 19:26:00

Traceahility 31565194
Part / Number Broadcast. 1PT
Time Scanned: 17:34:00

Traceability 3154516
Pant / Number Broadcast: 1PH
Time Scanned. 09:39:00

Traceabiity: 3154710
Part/ Number Broadcast. 1GB

Time Scanned: 10:11:00 Scan Station.

Scan Station.

Scan Station.

Scan Station.

Scan Station

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map
Privacy Policy | Terms of Use

Page 2 of 2

© 2005 General Molors

http://144.72.181.219/gmvis2/showVehicleComponent.do?VIN=1GNDT13S6 72 ... 5/25/2010



Global Warranty Management

ATLANTIC CHEVROLET CADILLAC
1356 SUNRISE HWY

BAY SHORE NY 117068-5914
63166850002

Page 3 of 3

Authorization Code:

Process Date:
03/23/2007

Transaction Typa:

ZPDi—Pre-Delivety Inspection

Transaction Expense Category:

Customer Complaint Code:

0000-Converted Claim

Job Card Line #: 1 Teansaction Adjustment:

tabour Op Z7000-Pre-Delivery inspaction - Base Tima
Causal Part Number

Cause Code: 0600-Converted Claims

Line Total: USD 125.28-

Global Warranty Management; Site Map
Privacy Policy I Terms of Use

© 2005 Genaral Motors:

http://144.72.181.219/gmvis2/showClaimHistoryDetail do?VIN=1GNDT13S6 2. 52512010
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Global Warranty Mnnngemont. Magin > iatorface Wilth Customer > View Vehicle Bulld

INTERFACE WiTH
CUSTONMER

View Vehicle Build |@

This screen altows GMVIS users to view the initial build infarmation on the selected VIN including option codes with For this -
descriptions (vhere available) ar this

-~ View v

Vehicle Information

vin 1eNoT13s67z Model: CT15506-2007 TRAILBLAZER 4WD .
Service Contract. No Branded Tille. No Warranty Block: No PDI Status; No

Order Type: 70 - RETAIL - STOCK

-+

. Viewv
“ Compg
View v
Vehicle Build Egtgl_]sja
Mode! CT15506-2007 TRAILBLAZER 4WD Order Number: KTZKN? . Viewv
Gross Vehicle Weight: 2,611 Build Date: 03/19/2007 Informm

Builg Plant: 2-

Option Codes

*GMVIS is not the definibve source of GM Vehicle RO information and is intended for service raference only
Should there be any questions about the vehicle's original build or RPQ information please refer to the orniginal
vehicle invoice or window sticker.

18A - LS PREFERRED EQUIPMENT GROUP 1 1SZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY 281 - INT TRIM LT GRAY/DK GRAY

49U - BORDEAUX RED METALLIC 6FB - COMP FRT LH COMPUTER SEL SUSP
7AA - FRONT SPRING 8UY - COMPONENT RR LH COMPUTER SEL
9UY - COMPONENT RR RH COMPUTER SEL AS50 - FRT BUCKET SEATS & FLR CONSOLE
AKS - DUAL STAGE FRONT AIR BAGS ALO - SENSOR INF RESTR, CHILD DETECT
AM9 - 65/35 FOLDING 2ND ROW SEAT 2;(8: ;N%ESTRAINT PROVISIONS CHILD, RR SEAT, RR
AXP - MPV VIN IDENT POSITION 830 - FULL CARPET-COLOR KEYED

B3N - FLOOR MATS, FRONT/REAR DELETE C49 - REAR WINDOW DEFOGGER

C5N - GVWW RATING - 5750 LBS CJ3 - CLIMATE CONTROL

DAY - ASSEMBLY PLANT MORAINE, OHIO DR1 - MIRROR O/S LR & RH MANUAL-BLACK
EVA - EVAP EMISSION REQUIREMENT GUG - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC JJB - PT DRESS SUBASSY NOT INSTALLED
K18 - ELECTRIC AIR INJECTION SYSTEM K34 - CRUISE GONTROL

KG4 - GENERATOR 150 AMP LL8 - ENGINE, VORTEC 4.2L SF1 16

M30 - TRANSMISSION, 4 SPD AUTOMATIC N40 - POWER STEERING

N75 - 17" ALUMINUM WHEELS NET - 50-STATE EMISSIONS

NP8 - 2-SPEED ACTIVE TRANSFER CASE NUS - EMISSION SYSTEM CALIFORNIA

NZ3 - 16" FULL SIZE SPARE WHEEL QTM - ALL-SEASON TIRES

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL REP - SPECIAL PAINT

RSL - SPRING WHOLESALE FLOORPLAN PLUS RSON - LEATHER SEAT TRIM

ROU - GM ACCESS - AUTOBOOK IDENTIFIER R9X - XM RADIO STANDARD IDENTIFER
SLM - STOCK ORDERS T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER TB4 - LIFTGATE

http://144.72.181.219/gmvis2/showVehicleBuild.do?VIN=1GNDT13S6 7N odome... 5/25/2010



Global Warranty Management Page 2 of 2

U2K - XM SATELLITE RADIO - SERVICE FEE U73 - FIXED MAST ANTENNA

EXTRA. 1ST 3 MONTHS INCL.

UB0 - AM/FM STEREO WICD UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UJ6 - TIRE PRESSURE MONITOR V73 - STATEMENT OF VEHICLE CERT.-U.S. /CANADA

VK3 - FRONT LIGENSE PLATE BRACKET VXS - COMPLETE VEHICLE LABEL

X88 - CHEVROLET CONVERSION YD3 - BASE AXLE

YD5 - BASE FRONT SPRING YO6 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

Added Optlon Codes

Vehlele has no current record of SAIO codes.

Global Warranty Management: Sile Map
Privacy Policy | Temms of Use @ 2005 General Molors.

http://144.72.181.219/gmvis2/showVehicleBuild.do?VIN=1GNDT13S6 72 [ cdome... 52572010
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Ry o1 ) may 25,2010
Global Warranty Managnmem: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows GMVIS users 10 view the Summary of Vehicle Information, Field Actions. Service Information, F s
Applicable Warranties, Transaction History, Service Contract{s) if applicable, Warranty Block, Branded Title or this
mformation and OnStas and XM Radio information (4 applicable). - ViewVv
Vehicle Information
vin- 16NDT13s57: Model: CT15506-2007 TRAILBLAZER 4WD
Service Contract No Branded Title No Warranty Block: No PDI Status: No
Qrder Type: 70 - RETAIL - STOCK «ViewVv
Fii AcionsQ Onen IR e
"~ Compe
View v
- Transa
Required Field Actions Open field actions are hightighted Doto)
equire L View v
" inform

Vehicle has no currant record of required field actions.

Branded Title

*The VIN information contamed herein and information derived therefram is the proprietary property of The Polk
Company and is to be used only for the purpose of wamranly verification and shall not be used for any other
purpose whatsoevar

Vehicla has no current record of branded titlns.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description g::;od
El TSB 07-08-54- HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB07-  11/21/2007
001 08-54-001.

OnStar and XM Satellite Radio Information

Reder ta Holp page for detalls. For OnStar contact 888.0N.STAR1 (888.667.8274} and for XM Radio
contact 877,GET.XMST (B77.438.9677).

OnStar Equipped: Y OnStar Status: Inaclive
XM Equipped ¥ XM Radio ID: GUG3T049 XM Status: Inaclive
OnStar Vehicle Diagnostics: N OMN Enabled: N

http://144.72.181.219/gmvis2/show VehicleHistorySummary.do?VIN=1GNDTI13S672[Jl}. 57252010
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Applicable Warranties Valid warranlies are highlighted

Warranty Start Effective End End
Add Data Date Odomator Date Odomotor
Emission Limited Warranty = 02/21/2010 0472712007 130 ML 0412772010 50,130 MI

Bumper to Bumper Limited = 02/21/2010  04127/2007 130 M! 04/27/2010 36,130 MI
Warranty
Correslon Limited Warranly  02/21/2010  04/27/2007 130 MI 04127712013 100,130 MI
Emission Select State 02/2112010  04/27/2007 130 MI 04/27/2014 70,130 MI
Component Lty Wiy
Emission Select 022112010 0412772007 4130 M1 04/27/2015 80,130 MI
Component Lid Wiy

Powertrain Limited 02/21/12010  04127/2007 130MI 04/2712012 100,130 MI
Warranty

Valid Desecription

Service Contract

Vehicla has no current record of service contracts.

Transaction History View Details
Job Card  Job Card TJeansaction Transaction . Odomoter
Date Number Typoe Adjustment Labour Operation Reading

0312972010 18354 ZREG—Regular L1197 - Fuel Level Sensor 40,922 MI
Vehicle Transaction Replacement
06/16/2005 341987 ZREG-~Regular 22083 - ROADSIDE 29,000 MI
Vehicle Transaction SERVICE (BATTERY/UMP
START)
0712272008 108681 ZREG—Reqgular RO760 - Radio, Remove and 17,001 MI
Vehicla Transaction Replace
10/19/2007 105389 ZREG—-Regular EQ716 - Diagnostic System 6.753 Ml
Vehicle Transaction Check - Tire Pressure
Monitoring
03/19/2007  A49579  ZPDi—Pre-Delivery Z7000 - Pre-Dalivery oMl
Inspaction Inspection - Base Time

Global Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 Genoral Molors

hitp://144.72.181.219/gmvis2/showVehicleHistorySummary.do?VIN=1GNDTI 33672-. 5/25/2010
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JUL-16-2010

09:56

[ A Rduil

Cr S ygy y v . -~ =

Chevroist Bulck

I3 ORMwich Ave., Goshen

] _ P.002
Used Gar Outtef
130 Tomple HIN Rd,, Vails Gats

(B4Ry204-6171 (845) 585-7033 N
. ‘ PRV, VA AEG. NO. 2380536 N.YS. M.V.R/S REG. NO 7088353 ’ OF A
. I3 . - Ford Lincoln Marcury Mitsubish)
;o ! ; 2328 Roulo 17M, Goshen 2528 Route 17M, Goshen
A e (845) 2811998 {845) 201-1898
l ,— ” [ ” N.Y'8. M V. ¥S REG. NO. TOARY14 NY8 MV RIS REG. NO. 7082636
Chevrolet Gf‘lglm Dodge Jsep Hyundal
yunda;
40 ] N 3
www.HealeyBrathers com « 1-898-3-Healey o ooriops o2 R o oo e

NY.S MV RS AEQ, NO. 7025000 N.YS MV RS REG. NO. 7077504 MN.Y5 M VRS REQ NO 7005414

RECOMMENDED SERVICES

cvpr-
39600 MILE SERVICE
BG TRANS POWERFLUSH
BG COOLANT SERV

TOTAL |  OPERATION

(i urzas
02Cv  ZSBELT

55CVZZBGTRANS

34CvZZBGCODEX

OPERATION DESC
§ “yed 2

- U
45000 MILE SERVICE
REP SERPT.BELT
BG COOLANT D
BG TRANS POW

EX
ERFLUSH

RiPTION

. DATE

SALESPERSON-NO:

SERVICE HISTORY

REPAIR ORDER. | MILEAG

E | ADVISUH | TECHNICIAN

I

TYPE |

Q

PERATION

REFLACED |{*
FARTS
REQUESTED
ay
CUSTOMER
3 ves

[(mEYe)

ALt PARTS
ARE HEW
UHLESS
OTHERWISE
INDICATED

S ERVICE

STATE-REG#RT025000

é;:p\)_g rz .

- !"WVtﬂ?VkOLET TRUCK/TRAILBLAZER

y FRODUCTICN DATE | STOCK 153 LICENSE MO ng?g 4

[ TM4 5 SERVICE CONTRACT

06'37\27707 DELIVERY MLES | SELLING DEATER N, %9%5 /

COLOR

CONT

ACT NO EXPIRATION TATE | EXFIRATION MILES TA2\1 8 6

TURRO WZZ AIRCOND [P S TRAHS | MILENE&S , 744

“*"6188 |“*58hn Paraggio

BUSINESS PHOE

TS5 mﬁm‘[‘_vwmm’?e) 07:00pm

PRIVRITY

APPCAMTMENT
Yos

TO A DEALER;

PAGE 1 OF 1

RATE

. 1BCVZZMISS ... 'FRONT-DOORS G
CUSTOMER REPORTS THE DRIVER FRONT DOOK
WHEN THEY TRIED TO OPEN THAT WINDOW. ClJS
AND FOUND FUSE BLOWN. CUSTOMER REPLACED FUSE AND
IT BLEW (NOW FUSE IS REMOVED). THE CUSTOMER CALLED

GM ASSISTANCE; A GM ENGINEER INSPECTED THE VEHICLE

IN KINGSTON. THERE WAS NO CONC
NOW GM REP SHAWN KELLY ADVIS

TRIM PANEL SMOKED
TOMER INSPECTED

LUSION BY THE ENGINEER.
ED CUSTOMER TO BRING

THE SERVICE MANAGER WILL CONTACT

0104737784

SHAWN KELLY PRIOR TO WORKING ON THE VEHICLE.

SERVICE FILE COPY

ALL PARTS INSTALLED ARE NEW
UNLESS SPECIFIED OTHERWISE

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS
PARTS § —— |PARTSS __
LABOR § ——LABORS .. _____
TOTAL & TOPALS .

e
ADD'L REPAIRS AUTHORIZED BY:

DATE

TIME

DATE COMPLETED

DATE CUSTOMER NOTIFIED

CROSS REFERENCE R.O.

MILEAGE QUT

COMMENTS

37794
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Heéley Chevrolet Estimate

]
VIN # 1GNDT135672

20086 Trailblazer
2007

Replace “melted” drivers door module and reprogram.

note: After switch/module is replaced the operation
of the door locks and windows must be checked
and evaluated.

# 25867005 Left Front Window Switch/Module
Sub total

Tax

Total

$204.85

$317.83

$522.68

$42.46

$565.14

P.003

TOTAL P.003



ESIS 800-888-0164 tel

P.O. Box 300 313-665-0911 fax

Mail Code 482 C19 B61

Detroit, MI 48265 sean.z.Kelly@gm.com
Sean Kelly

Claims Administrator

July 295°2010

Esopus NY [

Re: Claimant: ]
Date of Event: 5-8-10
Our File: 693429
Our Client: General Motors, LLC

Dear Ms. -

This will acknowledge my conversation with you on July 21, 2010, when we agreed to settle the above
matter for $565.14.

Prior to issuing the check, the enclosed Release needs to be signed by you in the presence of a Notary
Public. Please read the Release carefully, as this will be considered the full and final settlement of any and
all claims with regard to this matter.

Once I have the completed Release, a settlement check will be issued in the agreed amount of $565.14.

Should you have any questions, please do not hesitate to contact me at 800.888.0164.

Thank you for your cooperation in this matter.

Sincerely,

Sean Kelly

Enclosure: Release

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No. 71-837825484 Rof No. Goodwll No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus,Unit BRC

Last Namao Flrst Namo - Approval Nal Inlated Aroa PAR

Daytime # Evening # uce Elecirical - General Sub-Area Initiale PAR- Thermal Event
Addross City Lansing Involved Die Safoty Yes

State L zZpcd N conAcct Source Emall Updated  &/14/2010 10:65:41 AM
Seral#vIN  1GNET165256 I Model Year 2006 Priority Medum  Liconss# CHEVROL Owner  GARCIAIR

Mako Chewrolet Warr. Start ~ 01/2672006 Status Open Opened  6/10/2010 04:53:05 AM
Model TrailBlazer Mileago 65000 Sub-Status  Dissalisfied Closed

Abstract Thermal evert - 08 Chevrolet TrallBlazer

Customer  This is a BRC PAR Casa. Do not assume case. Forward any Inquiries lo Joa Garcla at ext 11291,

Doscription

Pre-PAR

PAR Nolifier i =-Ingident Date/Time - ~- ~Injuriessi# Other.Veh - # People in Veh *Road Surface:

nsurance Agenl Last Name -

<. > Road Cond, R Fire Report# =6 475~ Lapgdnds > Polce Repor R inssd 2% 4 780!

- Disabllities = anidial?

- -fnsuranca’Agen

Slate Farm

Incident Parking lot of Lansing village cenler 3141 Ridge road Incident Vehicle was parked cuslomer was sitting on tha p/s when the ddverside window started going up
Loc Desc and down on i's own customor heared sizzling and poppinng small flames came out of the
Component  unk driverside door pane!
Damage  {hermal everd damage imited to tha driversikta door

Vehicle Wi customer Desc
Loc Addiinfo  no fire reports filled about the thermal event incident customer unable o provide additional
EmpeySws  n/a information for Insurance company/claim
Names MalntLoc nfa
PAR Detail
Collision Non Collision Y Property N ThormalBvt Y Sposc Equip

Damage
Vehicle Woathor PropOwner nfa Property na
Speed Condition Type
Last Servica Loc Last Property na Prop Est $0.00
Data Service Location Rapalr Cost
Voh Est Spec Equip Prop Damage n/a
Repalr Cost Installer Doscription
Primary Inspaction Themal Event Inspacted By  Inspection Not Performed Inspaction
Veh Use Type Dato/Time
Veh Damage Explain Other being sent to ESIS, unk fast svcdate & loc
Description
Report Generaled for toporowm on 6/14/2010 Page 1of 8



Service Request Detail

Activities

- .- Doscription *

6/1472010 11:04222AM GARCIAJR GARCIAJR  Scheduled Follow-up Scheduled Alarm » Watking for £5IS to pick up

Contact | ast Name

Cnntart First Namo

Confidential Comments

Status . .. -.-..Completed .- i Doseriptlon . ikl L2 <

611472010 110329AM GARCIAR ESISBIQU  Escalalion ESIS-ThermalEvent  In Progress Thermal event - ESIS
Contact Last Name Contact First Name Account BAC Code

06 Chevrolet TrailBlazer - thermal event

Joo G/PAR/ATX
(Confidential Comments

Dascription
6/11/2010 05:03:28 PM GARCIAJR GARCIAJR  Scheduled Followup Done 6/14/2010 10:27:42AM i cust for intial
Contart First Name Account

Confidential Comments

Croated Created B Assinnod To  Activt po Activity Sub-Type Statusg Completed Description .
81112010 03:18:40 PM GARCIAJR GARCIAJR  Ownership Changed Ownership Escalatedtoe  Done 6/1172010 03:16:40 PM  Ovnership Escalaled (o BRC
BRC
Contact Last Name Cantact First Narne Accaunt BAC Code
OMMEnts

Contidential Comments

Report Generated for toporowm on 6/14/2010 Page 2of 8



Service Request Detail

Activities

L Complated -
61112010 10:59:14 AM  BURCHAM  GARCIAJR Ovnership Changed Oane 61172010 10.59‘14AM SeMm Requast Ownarship has
Contact Last Name Contact First Naime Account BAC Code m';:‘ou VALERIER TO:
Comments

Canfidantial Comments

- Asslgnod To  Activi

6/1172010 10:39:05AM BURCHAM  GARCIAJR 8RC PAR Initial Contact-AVM Done 6/1172010 03.15 36 FM Um for RCCOMV, Warren Carler
Mantact | act Namo Mantart First Name Account BAC Code

[Comments
RCCDOMV: Warran Carter

Node: 630361
Mailbox: 6733

Calling to provide heads-up/FYl on cust’s product allegalion case,

Joa G/IPARJATX
Confidential Comments

Completed - - Dascription
6/1172010 10:58:02AM BURCHAM GARCIAMR  BRC PAR initia) Contact- Dealef Done B/4172010 03:14:07 PM  called
Contact | ast Name Contact First Name Account BAC Code
Irwolved dir out of business.
Joe GIPARJATX

Confidential Comments

Repert Generated for toporowm on 6/14/2010 Page 30of 8



Service Request Detail

Activities

- Completed S - i
61172010 10:58:58AM BURCHAM GARCIAJR  BRCPAR Initlal Contact- Phons Done 611412010 11:03:26 AM  mada Inial &t wicust
Contact Last Name Cantact First Name BAC Coda

Crm stated cafling to ffu wicust re the product allegation case, understand that veh had a buming incident.

Cust stated thal is comrect, was siting on the p/s when with the engine tumed off when noliced the p/s rearview mimor moving an it's own. Cust stated started to
see smoke, heard a slzzling nolse and saw some buming that sizzled itseif out, Cust stated ook the veh to American Car Care Cenler (Billowner) @ 708-474-
2200 to get repaired - spent approx $484.

Crm verfd pre-par & par detall screen info.

Crm also advised that will naed 1o refer this file to our central claim dept, they will Uu wicust wfin 7-10 business days,

Cust stated that s fine.

Joe GIPAR/ATX

Confidentia) Comments

Agsig 0 C - Completed " Doscription
6/1172010 10:58:;52AM BURCHAM GARCIASR  BRC PAR Acknowledgement Done 6/1172010 08:03:27 PM  acknowiedgemenl made
ontact L ast Name Contact First Name Account BAC Code

Called daylime phone #
Calling to flu wicust re the product allegation case.

Joa GIPAR/ATX
Confidential Comments

[=]
3

Croated Created B Assignod To  Activity Typo Aclivity Sub-Typo Status - - Completed R Doscrption
0/11/2010 10:58:44 AM BURCHAM  GARCIAJR  Notify CRM Done 671172010 11:05:49AM  Flle assigned
Contact Last Name Contact First Name Account BAC Code

Jomments

il

Confidential Comments

Report Generated for toporowm on 6/14/2010 Page 4 of 8



Service Request Detail

Activities

Completed s - Description ™ .
6/11/2010 10:58:37AM  BURCHAM  GARCIAJR  Research Done /1172010 11:11227AM  Research VIN
72 ntnst 1oact Mamo Cantart Eiret Namo Account BAC Code
Comments
Summary:
Repals - no related repalrs

Recalls - no open recalls

SR's « no other files for this veh

Joe G/IPARIATX
Confidential Comments

Completed - Doscrption: ... : ¢ - [
61112010 10:58:20AM BURCHAM GARCIAJR  BRCPAR Case Assigned Done 6/1172010 11:05:486 AM  fils assigned to Joe Garcia @ ext 11291
Contact Last Nama Contact First Name Account BAC Codo

Confidential Ccmments

Croatsd Created B Assignod To  Activity Type Actlvity Sub-Typo Status Completed Description
8/11/2010 10:58:14 AM BURCHAM  VALERIER SR Opened Done 61172010 10:58:14AM SR in Status of Closed has been Re-
Contact Lost Name ) Contact First Name Opened by BURCHAM

Confidential Comments

Report Generated for topocrowm on 6/1472010 Page 50f 8



Service Request Detail

Activities

i  Created By * Assigned To - Actlvity, L : - ix’
6/11/2010 10:58:1AM BURCHAM  VALERIER SR Closed - Dissallsﬁed Dons /1172010 10:58:13AM  Servica Request hal been CIosad
Coniact Last Name Contact First Namoe Account BAC Code Disgatisfied.

(Confidential Comments

3 + Assignod To. - Activi T T J sy Statug et xi
6/10/2010 10;56 46AM VALERIER MERCADTO Escatation Iniate PAR Done 6/1172010 10.58 07 AM Q‘m aciivity to PAROueue
eceived and assigned in PAR
Contact Last Name Contadt First Name Account BAC Code Tonle Mereada/PAR WorklTow/ATX

~OMmcnis
Advised customer that someone fram the PAR dept VWi ba contacting her wilhin 2 business days
Confidential Comments

Noerrintina

6/10/2010 10:22:34 AM  VALERIER  VALERIER Outbound Call Customer Made Contact 6/1072010 11:00:28 AM
Contact 1 nst Name Cantact First Name Account BAC Code

customear experierced a thermal event wf the driver side door

Cantidential Comments

. . © Completed -~ Description
B10/2010 04:58:59AM VALERIER VALERIER  Scheduled Outbound Call  Inltial Attempt Done 6/10/2010 10:22:25 AM g\i‘llal altempt Richard and Deborah
Cust urmanek

Contact Last Name Contfact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 6/14/2010 Page 6of 8



Service Request Detail

Activities

T i -Asslgned To= AT #, 5 DRET-Complated -7 & -
8/10/2010 D4:57:13 AM VALER!ER VALERIER Emall - Oulbound Dons 6/10/2010 D4.58.52AM Chewrolet Vehicle Coneam
Camar 1 act Noma Soantart Lirgt Name Account BAC Code

Servico Request: 71-837925484
Customer Relationship Specialist: Eric

pear [N
Thank you for contacling the Chevrolet Customer Assistance Center. We appreciate you taking the lme 1o writa us regarding your inquiry.

Based on the nature of your Inquiry, we have decided that conlacting you by phone would allow us a better oppostunily to asslst you. Since you indicaled your
phone number In your email, we will be contaciing you laday, June 10, 2010, between tha hours of 9:30 a.m. and 11:30 a.m. Eastem Time with hopes that we
can resolve this in a timely mannet.

Wae have crealed a fie with the Information (hal you provided under servi { number 71.837925484. [ you should need to contact us in the future, simply
reply {o this message or call our Chewrelet Customer Asslslance Center at 1-800-222-1020. Customer Refationship Specialists are available Monday lhrough
Saturday, 8:00 a.m. fo 9:00 p.m. Easlem Time,

For mora information regarding the maintenance and care of your vehicle, please visit hitpZAiwav.gmownercenter.com. This free online service offers vehicle and
ovmership-related Information and tocls lafored to your specific Chavrolet vehicle.

Apaln, thank you for conlaciing Chevrolet.
Shearely,
The Chevrolet Consumer Support Team

{THREAD 1D:1-DULIZD}

~—Original Message—

From:

Sent: 6/9/2010 08:13:15 PM
To: cac@chevrolet.com
Subjact: Chaewrolet Ve....

Report Generated for toporowm on 6/14/2010
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Service Request Detail

Activities

: Created By - Assignod To  Activi pg’ L0y
6/9/2010 08:13:50 PM VALERIER Emall « Inbound Dons 6/10/2010 04:58:52AM  Chevrolel Vehicle Conce

Cantact Firt Name Account

Evznlng Phone: (- ex

Comments: | notice that you have issued a recall for the windshleld wipers and fire Issue on suv’s. { want to know if you are looking at problems similar to that of
Chrysler on fire/short on left door panels. | know that Chrysler has issued a recall and my 2006 Trailblazer just had the same problem. Fortunalely with quick
action it didn't spread further than tha door panef. | must say in all the years | have owned a Chevrole! that | am completely unhappy with your cars now. |just 2
days prior to the fire had (o replace sensors in the gas lank again as they went faully. 1 want a response on this mafter. Disgruntied 1ast time Chevy purchaser.

Vahicls Concen Info;

Natura of Concem: vehicie

Model:

Year: 2008

VIN Number: you should have under name
Mileage:

Allow Phone Contact; yes

Best Tims for Phone Conlact: momings

Dealar Info;
Preferred Dealer:
Authorized Dealer:
Dealership Contact:
Last Visit lo Dealer:

Confidential Comments

e P = DESCHIPUOR - SRy T o T i e e e e T L

NO3 , Thennal Evend o Eleclical -

UCC Information

Report Generated for toporowm on 6/14/2010 Page 8of 8



Global Warranty Management Page 1 0of 2
=) Mr. GMVIS 2
B @“ G ,Warranty
g Sl > SRR T okl v,-z, 2 s T June 14, 2010
Global Warranty Manageme nt. Main > intorface With Customar > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows GMVIS users to view the Summary of Vehicle Information, Field Actions. Service Information, For this -
Applicable Warranties, Transaction History, Service Contract(s) if applicable. Warranty Block. Branded Title or this
information and OnStar and XM Rad:o nformation (il applicabte). - ViewV
Vehicle Information
vin: 16NET165266 I Mode!: CT15806-2006 TRAILBLAZER EXT 4WD
Service Contract Yes Branded Tile. No Warranty Block: No PDI Status: No
Order Type: 70 - RETAIL - STOCK + ViewV
Field Actions. 1_Qpen DEGULE ST I View V
" Compt
- —_— —— - « o ma - - . B B L el e o w e = e Viawv
- Transa
) Petail
Required Field Actions Open field actions are View V
highlighted " Inform.
Type Number gsgmn Doscription g:lzaso Status
Setvice N060022 06022 SERVICE UPDATE - DRIVER'S SEAT 03720720068 Cpen
Updale MOBDULE REPROGRAM - EXPIRES W/IBASE
Bulletins WARRANTY
Branded Title

*The VIN information contained herein and information derived therefrom 3 the proprietary property of The Polk
Company and is to be used only for the purpase of warranty verification and shall not be used for any other
putpose whatsoever.

Vehicle has no current record of branded titfes.

- - e m e wes Ao Cm s am e e PP - - — . e -

Warranty Block

Vehicle has no current record of warranty block,

o - ————w e e m e wme e imn e mm = iembam: et AeB. e dmar e camemewerwe T w2 i me mm e e s e

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radlo Information

Refer to Help page for details. For OnStar contact 833.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438,9677).

OnStar Equipped: Y OnStar Status' Active
XM Equipped. Y XM Radio ID: OH4UCOHP XM Status. Active

OnStar Vehicle Diagnostics: Y DMN Enabled: N

.- .. R T R P — e .- -

http://gmvis2.gotd.gm.com/gmvis2/showVechicleHistorySummary.do?vin=1GNET16S266... 6/14/2010



Global Warranty Management Page 2 of 2
Applicable Warranties Valid warranties are highlighted
. Warranty Add  Start Effective End End
Valid  Daescription Date Date Odomaoter Date Odometer
Bumper to Bumper 0212372010  01/2672006 oMl 01/26/2009 36,000 MI
Limited Wamanty
Corrosion Limited 02/2372010  01/26/2006 oM 01/26/2012 100,000 Mt
Warmanty
Emission Salect 02/23/2010  01/26/2008 oMt 012612014 80,000 M!
Component Ltd Wty
Service Contract
Policy Number 815780982 Owner FURMANEK
Descrption: GMPP 48/48 MAJOR GUARD Deductible Amount: 0.00
Effectve Dale: 06/24/2006 Expiration Date: 068/24/2010
Effective Odometer. 5950 M! Expiration Odometer: 53950 M|
Daily Rental Limit: 35.00
Transaction History View Petails
JobCard JobCard Transaction Transaction Odometer
Dato Number Type Adjustmont Labour Oporation Reading
061152009 271980 2S8CT~-=Service J6400 - Evaporative 49,700 MI
Contracts Emission Canister Purge
Solencld Valve
Replacement
08/15/2009 271890 ZSCT—Service L0618 - Fue! Tank Pressure 49,700 M1
Contracls Sensor Replacament
06/08/2009 271677 2SCT—Service 11020 - Fuel Tank Filler Cap 49,490 M)
Conlracis Replacement
06/08/2009 271677 Z5CT—Servico J5480 - Throttle Body - 48,430 MI
Contracts Clean
04/08/2009 269136 ZREG—-Regular 22175 - $15 Maintenance 47,229 M1
Vehicle Transaction Card Promation
020712008 254275 ZREG—Regular K4123 - Transfer Case Shift 30,433 Ml
Vehicle Transaction Contro! Switch Replacement
02/07/2008 254275 ZREG—-Reguiar C4540 - Plate, Back 30,433 MI
Vehicle Transaction Opening Sili - Replace
12118/2007 2525852 ZREG—Regular Z2159 - National Fall 27,797 Ml
Vehicle Transaction Promotion 2007
10/02/2007 249386 ZREG~--Regular B8990 - Rear License Plate 24,213 M|
Vehicle Transaction Pocket Replacement
04/07/2006 230728 ZREG—Regular J9995 - Customer Concem 2,887 Ml
Vehicle Transaction Not Duplicated - Emissions
03/21/2006 230058 ZREG--~-Regular J6980 - Vacuum Hose - 2453 M1
Vehicle Transaction Repair Or Replace
10/05/2005 A28345 ZPDI—Pre-Delivery Z7000 - Pre-Delivery oMl
Inspection Inspection - Base Time

Global Wasranty Management: Sita Map
Privacy Policy | Terms of Use

© 2005 General Molors.
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Global Warranty Management Page 1 of 2

A Mr. GMVIS 2

R4

LA sia 1] sune 1a, 2010
Global Warmmy Managemem. Main > lnlariace\Mm Customer > Viow Vehlicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build |®

This screen allows GMVIS users to view the initia? build mformation on the selected VIN including option codes with

descriptions (where availatie). For this
- ViewV
Vehicle Information
win: 1GNET16s266 Model: CT15806-2006 TRAILBLAZER EXT 4WD
Sarvice Contract. Yes Branded Title' No Warranty Block: No PDI1 Status: No
Order Type: 70 - RETAIL - STOCK
Field Actions. 1 Qpen REQUCST ANOTHER Y - ViewV
, Viewv
. e . e e e e e e e e - - = . e e emme e e we . Compc
View v
- Transa
Vehicle Build Datal
Model- CT15806-2006 TRAILBLAZER EXT 4WD Order Number. JMJDP4 , Viewv
Gross Vehicle Weight: 2,906 Build Date: 10/05/2005 Inform

Build Plant: 6«

et mm mmm v e s mEc e a4 s eem e ma es s = f e mam e mw—————— o vees =

Optlon Codeas

*GMVIS is nol the delinitiva source of GM Vehicle RPO infarmation and is intended for service relerence only.
Should there be any questions about the vehicle's original build or RPQ information please refer to the ariginal
vehicle invoice or window sticker.

1SE - LT PREFERRED EQUIPMENT GROUP 2 * LEATHER  1SZ - PREFERRED EQUIPMENT SAVINGS
APPOINTED SEATING ON 1ST AND 2ND ROW, 8-WAY PWR

PSGR & PWR LUMBAR * LEATHER WRAPPED STEERING

WHL W/AUDIO CONTROLS * POWER OSRV MIRRORS -

HEATED * RR SEAT RADIO & HVAC CONTROLS * DRIVER

INFROMATION CENTER * AUTO CLIMATE CONTROLS *

REAR CARGO SHELF

272 - LIGHT CASHMERE/EBONY 271 - INT TRIM CASHMERE/EBONY

6HD - SPRING 7HD - SPRING

80U - RED JEWEL TINTCOAT 8NH -

9NH - SUSPENSION COMPONENT A34 - POWER REAR QUARTER WINDOWS
AAB - MEMORY DRIVER CONVENIENCE PKG AJ1 - TINTED GLASS

AKS - DRIVER & RIGHT FRONT PASSENGERAIRBAG ~ ALO - SENSOR INF RESTR, CHILD DETECT
AM? - FOLDING REAR SEAT AMS9 - SPLIT FOLDING REAR SEAT BACK
AR - FRT BUCKET SEAT, DELUXE ASF - HEAD CURTAIN SIDE IMPACT AIR
AUD - KEYLESS REMOTE DOOR LOCK AXP - MPV VIN IDENT POSITION

B30 - CARPETING, COLOR-KEYED 832 - FLOOR MATS, FRONT AND REAR
B33 - REAR COLOR KEYED FLOOR MATS B85 - MOLDING B/S COLOR

BG2 - THIRD ROW FLOOR MAT BVE - RUNNING BOARDS

C49 - REAR WINDOW DEFOGGER C7H - 6,400 LB GVW RATING

CF5 - ELECTRIC SUNROOF CJ2 - AUTOMATIC CLIMATE CONTROL

0D? - ISRV MIRROR W/ICOMPASS& AUTOWDIM OH2 - LIGHTED LH & RH VISOR MIRRORS
DK? - OVERHEAD CONSOLE gls‘s:sN-A ':.cs)WER OSRV MIRRORS, HEAT, TURN
EVA - EVAP EMISSION REQUIREMENT G80 - LOCKING DIFFERENTIAL-REAR AXLE

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNET 165266 | iko.. 61472010



Global Warranty Management

GUG - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC
K34 - CRUISE CONTROL

KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND
ELECTRONIC CONTROL

N74 - 17" BRIGHT ALUMINUM WHEELS
NF4 - EMISSIONS CLEAN FUEL FLEET
OKL - PLANT - OKLAHOMA CITY

PDC - SEAT, 8-WAY POWER DRIVER

PNI - REAR CARGO SHELF
RGP - PREMIUM PAINT
SLM - STOCK ORDERS

T61 - DAYTIME RUNNING LIGHTS
T98 - STAMPING VEHICLE IDENT NUMBER
TGA - LANGUAGE CONTROL ENG, FR, SPAN

U68 - DRIVER INFO CENTER DISPLAY
UAB - THEFT DETERRENT ALARM SYSTEM

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &

SOQUND PLAN

UKB - REAR SEAT RADIO & HVAC CONTROLS
UY7 - TRAILER WIRING HARNESS

V40 - POWER PASSENGER SEAT PROVISIONS

VCL - S0-STATE EMISSIONS-CFF LEV
VXS - COMPLETE VERICLE LABEL

JF4 - ELECTRIC ADJUSTABLE PEDALS

JJB - PT DRESS SUBASSY NOT INSTALLED
KA1 - HEATED FRONT SEATS

LL8 - VORTEC 4200 SF1 16

N40 - POWER STEERING

N79 - FULL SIZE SPARE
NP8 - 2.SPEED ACTIVE TRANSFER CASE

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * BOSE PREMIUM SOUND
SYSTEM * XM SATELLITE RADIO - SERVICE
FEE EXTRA. 1ST 3 MONTHS INCL. * AM'FM
STEREO W6 DISC CHANGER (REPLACES
CDICASSETTE RADIO)

PDF - LT PACKAGE 1 * LEATHER WRAPPED
STEERING WHL W/AUDIO CONTROLS ° RR
SEAT RADIO & HVAC CONTROLS * DRIVER
INFORMATION CENTER * AUTO CLIMATE
CONTROL

QTR - P245/65R17 ON/OFF ROAD WOL TIRES
RSN - LEATHER SEAT TRIM

STW - LEATHER WRAPPED STG WHL
WICONTR

T96 - FRONT FOG LAMPS
T84 - LIFTGATE

U2K - XM SATELLITE RADIO-SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

UC6 - AM/FM RADIO,RDS,6 DISC CHANGER,
(REPLACES STD/OPT PKG RADIO)

UG1 - HOMELINK

UQA - BOSE PREMIUM SOUND SYSTEM
V1K - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

VK3 - LICENSE PLATE FRAME, FRONT
X88 - CHEVROLET CONVERSION

Page 2 of 2

YC6 - LT PACKAGE 2 * MEMORY: DRV SEAT.OSRV
MIRROR * OSRV MIRRORS W/TURN SIGNAL * HEATED
FRONT SEATS * ETR AMFM STEREO WICASS., CD RDS,
THEFT DETERRENT (REPLACES STD/OPT PKG RADIO)
YD5 - BASE FRONT SPRING YD6 - BASE REAR SPRING

Z03 - DRIVER CONVENIENCE PACKAGE: DRVR MESSAGE 2W?7 - PREMIUM RIDE SUSPENSION
CNTR, AUTO CLIMATE CONTROL, RR SEAT RADIO AND
HVAC CTRLS. LEATHER STRG WHL W/CONTL

2Y1-SOLID PAINT

—_ . e e m—a- . - [ _——— . - em mmeem— - O U

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

Added Option Codes

Vehiele has no current record of SAIO codes.

Global Warranty Management: Site Map

Puivacy Policy ' Terms of Use © 2005 Genaral Motors.
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Global Warranty Management Page 1 of 3

.t‘._, : nth fﬂ | Mr. GMVIS 2
L RECLES ?Z‘,' e “*‘*m) S £ June 14. 2010
Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |®

This screen allows GMVIS users to view the information an various major components added to the VIN selecled

duning vehicle build. For this -
ViewVv
Vehicle Information
vin. $GNET165266 Model: CT15806-2006 TRAILBLAZER EXT 4WD
Service Contract Yes Branded Title' No Warranty Block: No PDI Status. No
Order Type: 70 - RETAIL - STOCK
Fiald Actions: 1_Open BTl ANDTRS I - View v
. ViewVv
e e . - Compe¢
View v
» Transa
Vehicle Component Retail
Componant Cade: 10-ENGINE ASSEMBLY Traceability. 509260064 ViewVv
Source Plant. V-CPC FLINT, MICHIGAN Part / Number Broadcast: NFS Inform:
Date Scanned: 10/05/2005 Time Scanned: 12:22:00  Scan Station: 01
Camponent Code: 35-STEERING COLUMN - SIR SYSTEM Traceability. 000682665
Source Plant. S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadcast: XUZ
Date Scanned: 10/05/2005 Time Scanned: 08:11:00 Scan Station: 05
Comocnant Code:. 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabulity. OBH3I54477
Source Plant; N- Part / Number Broadcast: FK
Date Scanned: 10/05/2005 Twne Scanned: 12:34:00 Scan Station* 01
Componenl Code: 61-TRANSMISSION Tracaability: 42791620
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadcast: 8TDD
Date Scanned; 10/05/2005 Time Scanned: 12:29.00 Scan Station: 02
Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceability: DBI29035
HUB ASSEMBLIES
Source Planl. G- Part / Number Broadcast:
uP?
Date Scanned: 10/05/2005 Time Scanned: 12:46:00 Scan Station.
02
Comh;;)onenl Code: 86-ELECTRONIC CONTROL MODULE Traceability: 3527145NG
(EC
Source Plant: K-DELCO ELECTRONICS KOKOMO,IN Part/ Number Broadcast:
YMSR
Date Scannad: 10/05/2005 Time Scanned. 20:28:00 Scan Staton:
04
Component Code: 87-BODY CONTROL MODULE Traceability. 152716XY3
Source Plant. M- Part / Number Broadcast: 7809
Date Scanned: 10/05/2005 Time Scanned: 20:28:00 Scan Station' 08
Comporent Code: AB-IR-MODULE ASM-INFLATOR Traceability: 1FKTYUH
Source Ptant. Q-RIMIR MATAMORS MEXICO Part t Number Broadcast. 2335
Date Scanned: 10/05/2005 Time Scanned: 18:02:00 Scan Station' 06

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent. do?VIN=1GNET16S266 [ 611412010
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Component Code: AL-IR-MODULE ASM-l/P
Source Plant M-MORTON-THIOKOL
Date Scanned: 10/05/2005

Componeni Code: AP-RH SIDE IMPACT AIRBAG MODULE
Source Plant' Q-RIMIR MATAMORS MEXICO
Date Scanned: 10/05/2005

Component Code: AQ-LH SIDE IMPACT AIRBAG MODULE
Source Plant Q-RIMIR MATAMORS MEXICO
Dale Scanned: 10/05/2005

Component Code: AS-SENSING DIAGNOSTIC MODULE
Source Plant- K-DELCO ELECTRONICS KOKOMO.IN
Date Scanned: 10/05/2005

Component Code: BN-LIFTGATE ELECTRONIC CONTROL
MODULE

Source Plant. Y-

Date Scanned: 10/05/2005

Camponeat Code: BO-PASSENGER DOCR ELECTRONIC
CONTROL MODULE

Source Plant. Y.

Date Scanned: 10/05/2005

Component Code: BP-DRIVER DOCR ELECTRONIC CONTROL

MODULE
Source Plant: Z-

Date Scanned: 10/05/2005

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 09/23/2005

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant' -
Date Scanned: 09/30/2005

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanned: 10/04/2005

Companent Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant -
Date Scanned: 10/05/2005

Service Agent Installed Component

Traceability: 7ZZAOS96

Part / Number Broadcast: 0900

Time Scanned. 08:07.00

Traceability: SEKX3ML

Part / Number Broadcast 2262

Scan Station,

Page 2 of 3

Time Scanned. 12:33:00 Scan Station; 01

Traceability 5EKU3X3

Part / Number Broadcast: 2263
Time Scanned: 12:32:00 Scan Station.

Traceability: 5266X03YS

Part / Number Broadcast: 5628
Time Scanned: 12:45:00 Scan Station:

Traceabilily: 25251A526

Part  Number Broadcast
2757

Time Scanned: 20:28:00

Traceability: 052832HST

Part / Number Broadcast:
4979

Time Scanned: 20:28:00

Traceability: 05263JFNR

Parnt / Number Broadcast:
5015

Time Scanned: 20:28:00

Traceabilily. 0121737
Part / Number Broadcast: 12Z
Time Scanned. 05:16:00

Traceability: D475889
Part / Number Broadcast 1WwW
Time Scanned. 11:09:00

Traceability: 0470935
Part / Number Broadcast: 1TT
Time Scanned: 08:21:00

Traceability: 0469572
Part / Number Broadcast. 1GA
Time Scanned: 06:52:00

02

o7

Scan Station'
(0:]

Scan Station
10

Scan Station'
1

Scan Station.
Scan Station:
Scan Station.

Scan Stauvon:

Vehicle has no current record of vehlcle component.

htip:/gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do7VIN=1GNET16S266 ]| 611472010



Global Warranty Management Page 3 of 3

Global Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 General Motors.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNET165266 | /142010



Global Warranty Management

Page 1 of 6

T Wartanty.;

. ..
o)

Y e _
gl i P R e e

Mr. GMVIS 2
i~ June 14, 2010

Global Warranty Management: Main > Interfaca With Customer > Viaw Vahiele Transacllon History Detait

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail | @

Tius screen allows GMVIS users 10 view the avaitabie informalion on individual ransaction for the VIN selected.

Vehicle Information

VIN. {GNET16526€

Service Contract. Yes Branded Title: No
Order Type: 70- RETAIL - STOCK

Field Actions' 1 Qpen

Model: CT15806-2006 TRAILBLAZER EXT 4WD
Warranty Block: No POI Status. No

b AR e

Job Card Dato: 06/15/2009

Repar Service Agent: 177132

GIBSON CHEVROLET, INC.

1533 E 162ND ST

SOUTH HOLLAND IL 60473-2685
7083357400

Job Card Number: 271880

Qdomeler Reading' 49,700 M
Authorization Code.

Process Date.
06719/2009

Transachon Type.
ZSCT—Service Contracts

Transaction Expense Category:
Service Contract

Customer Complaint Code:
0000-Canverted Claim

Job Card Line # 1

Transaction Adjustment:

Cause Code: 0000-Converfed Claims

Labour Op J6400-Evaparative Emission Canister Purge Solenoid Valve Replacement

Causal Part Number
-See other Paris and/or Net ltems

Line Tolal: USD 93.18

Job Card Dato: 06/15/2009

Repaw Service Agent: 177132

GIBSON CHEVROLET, INC.

1533 E 162ND ST

SOUTH HOLLAND 11 60473-2685
7083397400

Job Card Number: 271890

Odometer Reading: 49,700 M
Authorization Code:

Process Dale.

06/3072009

Transaction Type:
ZSCT—Service Conlracls
Transaction Expense Category:
Service Contract

Customer Complawnt Coda.
0000-Converted Claim

For this*
«ViawV

» View v

, Viewv
Campc
View v

- Transa
Delail

. Viewv
Informi

hutp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNET 165266 [JJJ] 671472010



Global Warranty Management Page 2 of 6

Job Card Line #: 1 Transaclien Adjusiment: Cause Code: 0000-Converted Claims
Labour Op L0518-Fuel Tank Pressure Sensor Replacement
Causal Part Number
-See other Paris and/or Net ltems Line Total. USD 268.84

Job Card Date: 06/08/2009 Job Card Number: 271677

Reparr Service Agent: 177132 Odometer Reading: 49,490 M|

GIBSON CHEVROLET, INC. Authorization Code
1533 E 162ND ST

SOUTH HOLLAND IL 60473-2685

7083397400

Process Date:
06/12/2009

Transaction Type:
ZSCT—Service Contracts

Transaction Expense Calegory:
Service Contract

Customer Comptlaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op L1020-Fuel Tank Filler Cap Replacement
Causal Part Number

--See other Pasts and/or Net ltems Line Telal: USD 66.72

Job Card Date: 06/08/2009 Job Card Number: 271677

Repair Service Agent: 177132 QOdomeler Reading: 49.450 MI

GIBSON CHEVROLET, INC. Autharization Code:
1533 E 162ND ST

SOUTH HOLLAND 1L 60473-2685

7083397400

Process Date.
06/12/2009

Transaction Type:
2SCT--Service Contracts

Transaction Expense Categary:
Service Contract

Customer Complaint Code.
0000-Converted Claim

Job Card Line #- 2 Transaction Adjusiment: Cause Code: 0000-Converted Claims
Labour Op J5480-Throttle Body - Clean
Cauysal Part Number
Line Total: USD 27.47

Job Card Dato: 04/08/2009 Job Card Number: 269138
Repair Service Agent 177132 Odometer Reading. 47,229 M|
GIBSON CHEVROLET, INC. Autharization Code’

http://gmvisz.gotd.gm.comlgmvileshowCIaimHistonyDetail.do?VIN=lGNET168266-.. 6/14/2010



Global Warranty Management

1533 E 162ND ST
SOUTH HOLLAND IL 60473-2685
7083397400

Page 3 of 6

Process Date.
04/14/2009

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Category.
Customer Enthusiasn

Customer Complaint Code.
0000-Canverted Claim

Job Card Line #: 1 Transagtion Adjustment:
Labour Qp 22175-315 Maintenance Card Promotion
Causat Part Number
-See other Parts and/or Net items

Cause Code: 0000-Converted Claims

Line Total, USD 15.00

Job Card Date: 02/07/2008

Repair Service Agent: 177132

GIBSON CHEVROLET, INC.

1533 E 162ND ST

SOUTH HOLLAND IL 60473-2685
1083397400

Job Card Number: 254275

Odometer Reading: 30,433 MI
Authorization Code:

Process Dale-
02/12/2008

Transaction Type:
ZREG—Regular Vehicle Transaction

Transactton Expense Category:

Customer Complaint Code:
0000-Converted Claim

JobCard Line # 1 Transaction Adjustment:
Labour Op K4123-Transfer Case Shift Control Switch Replacement
Causal Part Number
-See other Parts and/or Net ltems

Cause Code: 0000-Converted Claims

Lina Total: USD 116.66

Job Card Date: 02/07/2008

Repair Service Agenl: 177132

GIBSON CHEVROLET, INC.

1533 E 162ND ST

SOUTH HOLLAND IL 60473-2685
7083397400

Joh Card Number: 254275

Odometer Reading. 30,433 MI
Autherization Code-

Process Date:
02/12/2008

Transaction Type:
ZREG--Regular Vehicle Transaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaction Adjustment;

Causa Code: 0000-Converted Claims

http:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNET16S266lll. 611472010
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Labour Op C4540-Plate, Back Opening Sill - Replaca
Causal Part Number
-Sea other Parts and/or Net items Line Total: USD 44.80

Job Card Date: 12/18/2007 Job Card Number: 252552

Repair Servica Agent: 177132 Odometer Reading. 27,797 Ml

G!BSON CHEVROLET, INC. Authorization Code:
1533 E 162ND ST

SOUTH HOLLAND L 60473-2685

7083397400

Piocess Dale:
0172972008

Transaction Type.
ZREG—Regular Vehicle Transaction

Transact:on Expense Category:

Customer Complaint Code:

0000-Converted Claim

Job Card Line # 1 Transaction Agjustment: Cause Code: Q000-Converted Claims
Labour Op Z2159-National Fall Promotion 2007

Causal Part Number

Sea other Parts and/ar Net ltems Line Total: USD 15.00
Job Card Dato: 10/02/2007 Job Card Number: 249886
Repair Sesvice Agent: 177132 Odometer Reading. 24,219 M|
GIBSON CHEVROLET, INC. Autharization Code
1533 E 162ND ST
SOUTH HOLLAND IL 60473-2685
7083397400
Process Date:
10/16/2007
Transaclion Type:

ZREG-—Regular Vehicle Transaction
Transaclion Expense Category:

Customsr Complaint Code
0000-Converted Claim

Job Card Line # 1 Transaclion Adjustment: Cause Code: 0000-Converted Claims
Labour Op B8990-Rear License Plale Pocket Replacement
Causat Part Number

-Sea othar Parts and/or Net ltems Line Tolal: USD 67.56
Job Card Date: 04/07/2006 Job Card Number; 230728
Repair Service Agent 177132 Odormeter Reading: 2,887 MI
GIBSON CHEVROLET, INC. Authorization Code:
15633 E 162ND ST

SOUTH HOLLAND IL 60473.2685

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNET165266 ] 671472010
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7083397400

Process Date:
04/14/2006

Transaclion Type:
ZREG—=Regular Vehicla Transaction

Transaction Expense Category:

Customer Complaint Code’
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment: Cause Code: 0000-Converted Glaims
Labour Op J9395-Customer Concem Not Duplicated - Emissions
Causal Part Number
Line Total: USD 24.53

Job Card Date: 03/2172006 Job Card Number: 230058

Repair Service Agent: 177132 Odometer Reading: 2,453 MI

GIBSON CHEVROLET, INC. Authorization Code: E
1533 E 162ND ST

SOUTH HOLLAND IL 60473-2685

7083397400

Process Date.
03/2812008

Transaclion Type:
ZREG~--Regular Vehicla Transaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Clalm

Job Card Line &; 1 Transaction Adjustment: Cause Code' 0000-Converted Claims
Labour Op J6980-Vacuum Hose - Repair Or Replace

Causal Part Number
Line Total USD 57.25

Job Card Date: 10/05/2005 Job Card Number: A28345

Repawr Service Agent 177132 Odometer Reading: OMI

GIBSON CHEVROLET, INC. Authorization Code.
1533 E 162ND ST

SOUTH HOLLAND 1L 60473-2685

7083397400

Process Date:
1011172005

Transaction Type:
ZPDl-—Pre-Dekvery Inspection

Transaction Expense Category:

Custonter Complant Code.
0000-Converted Claim

Job Card Line #° 1 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number
Line Total; USD 102.40

http:llgmvisz.gotd.gm.comlgmvileshowClaimHistonyDetail.do?VlN-lGNET]GSZGG. 6/14/2010
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Global Warranty Managomont. Maln > Interface With Customer > View Vehicle Deflivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information |®

This screen aftows GMVIS users to view Lhe available informatan for the selected VIN delivered to the Service Agent
and the ultimate customer. Not all seclions will be populated for all VINS.

For this "
« ViewV

Vehlcle Information

wvin 16NET16S266 Model: CT15806-2006 TRAILBLAZER EXT 4WD
Sarvice Contract Yes Branded Title' No Warranty Block: No PDI Status. No
Order Type: 70 - RETAIL - STOCK

Field Actions' 1_Qpen + View Vv
View v

. . e e . e e e * Compe

View v
A » Transa
Invoice Information Delail
Invoicing Service Agent. 177132 Invoice Date: 10/05/2005 View Vv
GIBSON CHEVROLET, INC. ~ taformi
1533 E 162ND ST
SOUTH HOLLAND IL 60473-2685 7083397400

Ship to Information

Invgicing Service Agent. 177132 Ship to Date: N/A
GIBSON CHEVROLET, INC.

1533 € 162ND ST

SOUTH HOLLAND L 60473-2685 7083397400

Delivery Information

Delivery Service Agent 177132 . Delivery Date: 08/24/2006
GIBSON CHEVROLET. INC. Dalivery Type: 010—INDIVIDUAL
1533 E 162ND ST Dehvery Odometer. 0
SOUTH HOLLAND IL §0473-2685 7083397400

In Service Information

Inveicing Service Agent in Service Date: 01/26/2006
In Service Type: 0002
In Service Odometes: 0

Global Warranty Management: Site Map
Pitvacy Policy | Terms of Use © 2005 General Molers

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNET16... 6/14/2010



GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Bujld - Vehicle Component. - Delivery Information - Dealer Information -
Service Contract - Warranty Block. - Branded Title

Help

VIN:

16NET165266

VEHICLE INFORMATION

Merchandising
Model :

4WD

CT15806 -2006 TRAILBLAZER EXT LT

Warranty Start Date :

01/26/2006

BARS Order Type :

70 - RETAIL

- STOCK

Delivering Dealer :

GIBSON CHEVROLET, INC.
1533 E 162ND ST
SOUTH HOLLAND,IL 60473-2685
(708) 339-7400

Sclling Source :

13-
CHEVROLET

Sitc Code :

11241

Business Associate

Code :

17132

Service Contract: | Yes

Branded Title :

No

Wharranty Block :

No

PDI Status ¢

Paid

REQUIRED FIELD ACTIONS

Type | Number

Description

Posted Date

Status

YT 06022

SERVICE UPDATE - DRIVER'S SEAT MODULE REPROGRAM -
EXPIRES W/BASE WARRANTY

03/23/2006

Open

SERVICE INFORMATIONAL ITEMS

Type | Number

Description

Posted Date

Status

El 07279

07-08-54-001.

HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB

1122172007

Sce
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar

Equipped Yes

OnStar Status

Active

(888) 667-8271.

Refer to Help page for details or:go to OnStar Oaline Enrollment
(locuted on the "OnStar™ tab in GM InfoNET) or (S888)ONSTARI

XM Equipped | Yes

XM Radio ID

OH4UCOHP

XM

Status Active

Refer to Help page for details or:
www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Description

Effective
Date

Effective
Odometer

End Date

End
Odometer

WARRANTY

36/36000 BUMPER TO BUMPER LIMITED

01/26/2006

0 miles

01/26/2009

36000 miles

72/100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

01/26/2006

0 miles

01/26/2012

100000 tniles

http://gmvis/gmvis/main/Summary?VIN=1GNET 165266 R languageSelected=EN

6/14/2010
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e EDERAL EMISSION CATALYTICCONV. | 4) n672006 Omiles | 0172672014 | 80000 mites
36/36000 FEDERAL EMISSION 01/26/2006 0 miles | 0172672009 | 36000 miles
CLAIM HISTORY
R.O Date N:ln‘g or Type Labor Operation olge:':ﬁ:;r
06/1572009 | 271890 | 0 | L0618 - FUEL TANK PRESSURE SENSOR REPLACEMENT 49700 miles
061572009 | 271980 | © éﬁfg&g‘l’ﬁ%?gpﬂlgglw CANISTER PURGE 49700 miles
06082009 | 271677 | 0 |L1020- FUEL TANK FILLER CAP REPLACEMENT 49490 miles
06/0872009 | 271677 | 0 | 15480 - THROTTLE BODY - CLEAN 49490 miles
040872009 | 260136 | # |Z2175-$15 MAINTENANCE CARD PROMOTION 47229 miles
12122008 | 264815 | 0 |J0690- PULLEY, ACCESSORY DRIVE BELT IDLER - REPLACE | 42606 miles
oziom2008 | 254275 | # | KE123 - TRANGFER CASE SHIFT CONTROL SWITCH 30433 miles
02/07/2008 | 254275 | # | CA4540- PLATE, BACK OPENING SILL - REPLACE 30433 miles
12182007 | 252552 | # |z21%9 27797 miles
1010222007 | 249886 | # |B8990- REAR LICENSE PLATE POCKET REPLACEMENT 24219 miles
0410772006 | 230728 | # | 19995- CUSTOMER CONCERN NOT DUPLICATED - EMISSIONS | 2887 miles
0372172006 | 230058 | # |J6980- VACUUM HOSE - REPAIR OR REPLACE 2453 miles
10/052005 | A28345 | 1 | Z7000 - PRE.DELIVERY INSPECTION - BASE TIME 0 miles
CIHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.

http://gmvis/gmvis/main/Summary? VIN=1GNET] 68266-&languachelectcd=EN 6/14/2010



Service Request Detail

SR No. 71-850407780 Rof No, Goodwlll No Goodwil Offzred HRC Typa PAR

Account Site GW SubType Busz, Unit BRC

Last Name Flrat Nama - Approval Not infiated Area PAR

Daytime # Evening ¥ uce Electrical - Power Window Molos / Sub-Area [nftiala PAR- Thermal Evanl
Address City Houston fnvolvad Dir Safety Yas

State ™ zrpcr Con Acct Source Phone Updatsd  7/26/2010 03:25:08 PM
Serlal ¥VIN  1GNDS13S77) Modeal Year 2007 Priority Medlum Liconse # CHEVROL Owner BRUCEDt

Maka Chavrolel Warr, Start 062012006 Status Clased Openad  7/19/2010 03:37:03 PM
Model TraR8lazer Miieage 115000 Sub-Status  Dissatisfied Cloged 772612010 03:25:04 FM

Abstract E - Thermal Even! - Electrical - Power Window Motor / Swiich / Wiring / Regulator

Customer  This is o BRC PAR File. Pleage do not assume. DO NOTADVISE Forward all [nquirias (o Deongefla @ ext 21114
Description

Pre-PAR

# People i Vel Road Surface Rpsd Cond.  Firg Repor# Police Report#
Asphait Qry None None
Disabililies
54 Nene
Insurance Agency
Unknown
Incldent 7211 Navidad Rd Incident Cusl 81s (he veh was parked in the garged and 1 saw smoke on the driver side door one then |
Loe Desc saw falmes

Component  Window Mator 7 Swilch / Wiring / Regulator

Damage insrument clusler panal

Vehicla 7211 Navidad Rd Desc
Loc Addlinfo Al this peint cust has not fifled a claim, cust did not wanl to distlese DOB or inswanca
EmgoySve  None [nfomration
Names Mainl Loo
PAR Detail
Caollistan N Non Collision Y Property N TharmalEvt Y Spec Equip None
Damage
Vehicle o Woeather Dry Prop Owner  None Property None
Spead Condition Type
Last Sarvice Loc Last Proparty Nona Prop Est £0.00
Date Sarvice Location Ropalr Cost
Vah Est Spec Equlp None Prop Damage Naone
Ropalr Cost Installer Dencription
Primary Personal Inspaction Tharmal Evant Inspocted By  Inapaction Not Parfarmed Inspaction
Veh Use Type DatefTime
Veh Damage Unknown ( Vieh has not been looked at) Explain Other None
Description

Report Generated for loporowm on 2/27/2012 Page 1of 8



Service Request Detail

Activities
Croated Crentad B Assigned Te  Activity Typo Actlvity Sub-Typo Status Completed Dgscription
7262010 03;25:04 PM  BRUCED1 BRUCED1 SR Closad - Dissatisfiad Dene 7/26/2010 03:25:04 PM  Sarvice Request has been Closad

Dissatisfied.

(Cantast | act Mams oot Firg] Mame

Confidental Commants

Croated Created B Assligned To  Actlvil po Activity Sub-Typa Status Camgleled Doscription
7/26/2010 03:24:34 PM  BRUCED® BRUCED1 BRC PAR Closa Done 7/26/2010 03:24:54 P Close File

Contacl Last Name Cantact First Name Account BAC Cods

Custamer clalms thermal evenl originaling from power window contral consote on driver’s sida door

695976 Josh Prelster
313.665.3391
Joshua.prelster@gm,com

DeongellafPAR/ATX

Cenfidential Comments

Crealed By Assignod To  Activity T Activity Sub-Type Compleled Description
712212010 05:40:46 PM  BRUCED1 BRUCED1 Scheduled Follow-up Dane 7/26/2010 03:24:33 PM  Check on ESIS Pick Up

Contacl First Namo Account BAC Code

Report Generated for toperowm on 2/2772012 Page 2of 8



Service Reguest Detail

Acfivifies

o Status Ceomploled Descriptlon

72072010 08:13:34AM  KINZERTH  TOPCROW  Escalation ESIS- Thermat Event Done RGN0 01:13:00PM  ESIS - Thermal Evemt
M

Contact L.ast Nama Contact First Name Actourid 8AC Coue

Comments

Customer clalms therma) event originatlng fram power window contral console on driver's side door
Thaddeus Kinzer/PARIATX

6085976 Josh Preister
313.865.33891
Jeshua.preister@gm.com

Croated Created By Assigned To  Actvil o Achvity Sub-Typo Status Comoletad Doscription

7182010 04:01:24 PM BRUCED1  BRUCED1 Schedulad Fallow-up Done 712272010 05:40:44 PM  Check on ESIS Pick Up
Conjact { ast Nama BAC Code

Account

Cantact First Name

Comments

Confidential Comments

Assignod To  Aclivl Compleled Doscription

7119/201004:01:04 PM BRUCED1  KINZERTH  Notify CRM Done 712072010 08:13:28AM  ESC 1o EEIS
Conlact Last Name Contact First Name Account BAC Code

DuetoThenmlEvem

Creatod Created B Assigned Ta  Actlvity Typs Activity Sub-Typao Status Complaled Dascription

7192010 03:55:02PM  BRUCED1 BRUCED1 Ownershlp Changed COwnership Escalated {0 Dona 711872010 03:55:02 PM  Ownership Escalated to BRC
BRC

Contatt Last Name Conlac) First Nama BAC Code

Confidential Comments

Report Generated for toporowm on 2/27/2012 Page 3of 8



Service Request Detail

Activities

Status

THNSR2M0 D4:28:47 PM  VIN - 1GNDS1357]
Contact +irst Name BAC Code

Service Update Bulleling N0S0091 065091 ENGINE/FOWERTRAIN CONTROL MODULE REFPROGRAM **EXTENDED TO NOVEMBER 30, 2006** 08/30/2008
Closed

No prev repairs
No prev SR's
DeongeHalPARIATX

Crealed By y Completed Description

711912010 03:48:35 PM BRUCEIM  BRUCED1 BRC PAR Indftial Cantact- AV Done 7/19/2010 04:59:28 PM  Called - FFOM Ralph Jason
Conlact First Name Account AL Code (9720438112) 800-248-6238

FFOM Name: Ralph Jason
Node/Mailhox: (9720438112}

This is Deongeka calling from tha GM Product Allegation Dept to make you aware of a file that was racalvad in your area.

The request numbar is: 71 77
The Cuslomer's name I%
The dealar involved fa: None
Lacaled in: Houston TX
mvehlde Is a: 07 Chevy TrallBlaxer
cument mieage: 115%
The last & digits of the ViN® ace: 72 [
This involves: Thanmal Event

This message is for Informalional puposes only, However if you do have any questions pleasae fee! frea lo give ma a call,
Provided contact info.

Dnongelia /PAR/ATX

Confidential Commeants

Report Generated for toporowm on 2/27/2012 Page 4of 8



Service Request Detail
Activities

Created B Assigned To  Activity Type

Status Completed
Initial Contact- Deater Done 7/19/2010 04:54:19PM  Called - No dir call
Arcaunt BAC Code

711972010 03:48:30PM BRUCED1  BRUCEDM BRC PAR

Contact L.ast Nameg Caontact Fust Narne

STTVE

Due fa the fact tsh veh has hat bean Into (b dic since 06
Deongala/PARIATX

Conhdental Commenls

Report Ganeraled for ioporowm on 2272012 Page Sof 8



Service Request Detail

Activities

Description

Assignod To  Actlvit Complated
782010 03:48:23 PM  BRUCED1 BRUCED1 Initial Contacl- Phone Done 7119/2010 04:11:23 PM
E BAC Code

Cust sis the veh was parked In the parage and | aawsmoka on tha driver side door one then | saw flamas, | opened the door and put out the flames
C1s adv a0 the door was Lhe concem

Cust 518 no the parl that you use Lo roll windows up and down

Crs Adv: | will ba sending your file to our central claims offica for further handling. Someone will be In contact w youn wi 7-10 business days. f you haven'] heand
from someaone by the end of the 2 weeks please give me a call back and by that Ume | should have the infd of the naw agant that will ba handiing yoor fle which 1
can relesge to you at that fime,

Cust ats I3 there a recali for this part

Crs adv ne, the only recall an the veh was for the PCM which has already been preformed

Cus{ sle well that Is the pard that caused the prablem

Crs adv np, you sald It was on the door right

Cust sis yes

Crs adv lha PCM s part of your engine nof the door

Cust sis thal s all connected, its the sama thing

Crs adv you will need to contaci your dir to gel tech information aboul Lhe veh however no the racall was in the angina

Cusl sts Hl figure it out

Deongella [PARIATX

Coniidential Comiments

Report Genaraled for toporowm on /2712012 Page 6of 8



Service Request Detail

Activities

Croatad ¢ Assignod To Activity Typo - Caompleled
71192010 03:48:13 PM  BRUCED1 BRUCEDA1 BRC PAR Acknawledgament Dona 7N82010 D4:07:43 PM
Conlact Last Name Cortart Firgl Name Account BAG Code

“Description

Commants

Pla ses inillal phone call

DeongeXa/PAR/ATX
Confidental Commenis

Croatod Created By Assigned Ta  Activity Typo Activily Sub-Typo Status Completed Doscription
7H8/2010 03:48:04 PM  BRUCED1  BRUCED1 BRC PAR Casa Assigned Dona TIM9R2070 03:49:06 PM  Case Assigned
Contact Lost Name Contact First Name BAC Code

Daongela/PARZATX

Croated Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Description
71812010 03:48:01 PM BRUCEDY1  BRUCED1 Ownership Changed Dons 7/19/201003:48:01 PM  Senvice Request Ownership has

Cortact | ast Name Coract First Name AcLoun g:l'}gee‘:;ao”' THOMASIS TO:

Report Generaled for toporowm on 2/27/12012 Page 7of 8



Service Request Detail

Activities

Croated Crented By i Actlvity Sub Status Dascripticn

7H912010 03:40:29 PM  THOMASIS THDS Inbound Call Customer Complax Request Done 712010 034730 PM  Window counsed bumt out.
Contact Last Name Cantact First Name Accaunt $3AC Code

Customer states: He has a 2007 Cheviolet Traliblazer and tha driver slde window counsel bumi out and Titerally caught flames.

Customer secks. Wanls to rapart the incident and soe if this part in the vehicle has a defecl.
Customer Relaljonship Specialisl advised: Thal i will document all the Information needed and {ransfer you to our PAR Team.

Islah Th /Saginaw/Tler1/GWEmp (]

UCC Information

UCC Codo Symptom Descripllon
N4Q Thermal Event Electrical - Powar Window Mator / Switch / Widng 7 Regulater

Reporl Generated for toporowm on 227/2012 Paga 8of 8



Global Warranty Management Page 1 of 2

B _Logout
& ik o - o February 22, 2012
Global Warranty Management: Main » Interface With Custormmer » View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary (@
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract{s) if applicable, Warranty Block. Branded THle information orthis ve -;c @
and OnStar and XM Radio information (if applicable). - View Vehicle Summary
__ Service
” Contract

Vehicle Information
viN: 1GNDS 135772 Mode!: CS15506-2007 TRAILBLAZER SUV 2WD

s Pretrarts Ko Beeeebod Totae e AAbaerambe Bl K B St M » Warranty Block
Service Contract No Branded Titie: No Warranty Block. No PDI Status: No View Vahicle Bui
O T CEN CCIEET e " }
Qrder Type: 50 - FLEET iew Yehicle Build

- ions: , View Vehicle

----- » Branded Title

View Vehicle
- JTransaction History
Detail
Required Field Actions Open field actions are ., View Vehicle Deliver
highlighted Information
Type Number Original Description Release Status
r Date
Service NOB0091 06091 ENGINE/POWERTRAIN CONTROL MODULE ~ 08/30/2006  Closed
Update REPROGRAM **EXTENDED TO NOVEMBER
Bulletins 30, 2006*
Branded Title

*The VIN information centained herein and information derived therefrom is the proprigtary property of The Polk
Company and is to be used only for the purpose of warranty verification and shali not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of cutstanding service information.

OnStar and XM Satellite Radio Information

Vehicie has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highlighted
. . Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Cdometer
Bumper to Bumper 08/05/2011 06/20/2006 10 MI 06/20/2009 36,010 M|
Limited Warranty
Corrosion Limited 08/05/2011 06/20/2006 10 MI 06/20/2012 100,010 MI
Warranty
Emission Select 08/05/2011 06/20/2008 10 MI 06/20/2014 80,010 M|
Component Ltd Wiy
Powaertrain Limited 08/05/2011 06/20/2006 10 MI 06/20/2011 100,010 MI
Warranty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do 2/22/2012



Global Warranty Management

Special Coverage 10054 08/05/2011 06/20/2006 10 MI

06/20/2016 120,010 Mi

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card  Job Card Transaction Transaction . Gdometer
Date Number  Type Adjustmeng ~ -2bour Operation Reading

11/30/2006 386004 ZREG-—Regular K5180 - Cable, Shift Control 13,168 MI
Vehicle Transaction - Replace
11/29/2006 385871 ZREG-—-Regular J8354 - Powertrain Control 13,168 M|
Vehicle Transaction Module Engine
Reprogramming with SPS
06/19/2006  ADB478  ZPDI----Pre-Delivery Z7000 - Pre-Delivery o Mi
Inspection Inspection - Base Time

Global Warranty Management: Site Map

Privacy Policy § Terms of Use

Page 2 of 2

® 2005 General Motors. All rights reserved.
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Global Warranty Management

i o k%)
Global Warranty Management: Main > Interface With

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows {VH users to view the initial buiid information on the selected VIN including option codes with

descriptions (where available).

Vehicle Information

vin- 16Nps13s772 [N

Service Contract: No Rranded Title: No
Order Type: 50 - FLEET

Field Actions: §_Open

Page 1 of 2

Customer > View Vehicle Build

Logout

February 22, 2012

For this vehicle:
-+ View Vehigle Summary

., Service
Contract

Model C515506-2007 TRAILBLAZER Suva2w L » Branded Title

Warranty Biock: No

PO} Status: No

-+ Warranty Block
-+ View Vehicl ild

N View Vehicle
Component Summary

Vehicle Build
Model: CS15506-2007 TRAILBLAZER SUV 2WD
{3ross Vehicle Weight: 2,520

View Vehigle

- Transaction History
Detail

View Vehicle Delivery

Order Number: KCSMRQ “* Informaticn
Build Date: 06/19/2008

Build Plant 2

Option Codes

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only, Shouid
there be any gquestions about the vehicle's original build or RPO information please refer to the original vehicle

invoice or window sticker,

1S58 - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE MIRRORS * 152 - PREFERRED
FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS, DEEP TINTED EQUIPMENT

* BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS BARS * WIRE
HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM

28H - LIGHT GRAY

41U - BLACK

7AB - FRONT SPRING

9NR - SUSPENSION

AJ1 - GLASS, DEEP TINTED

ALC - SENSOR INF RESTR, CHILD DETECT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR MATS

C1U - ENTERPRISE RENT A CAR

C4D - GVW RATING - §550 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
EVA - EVAP EMISSION REQUIREMENT
FL.T - FLEET PROCESSING OPTION

JF8 - BRAKE VAC POWER, 4 WHL DISC

SAVINGS

281 - INTTRIM LT
GRAY/DK GRAY

BAC - SUSPENSION
NS - SUSPENSION

A50 - FRT BUCKET
SEATS & FLR
CONSOLE

AKS - DUAL STAGE
FRONT AIR BAGS

AMS - 65/35
FOLDING 2ND ROW
SEAT

ALG - REMOTE
KEYLESS ENTRY

BOL -GM
PRODUCTION WEEK
#29

832 - FLOOR MATS,
FRONT/REAR

B36 - MOLDING B/S
COLOR

C49 - REAR
WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

DP2 - POWER OS8RV
MIRRORS

FE9 - FEDERAL
EMISSIONS

GUSs - REAR AXLE
3.42 RATIO

JJB - PT DRESS
SUBASSY NOT

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_ TOKEN =52673055304... 2/22/2012



Global Warranty Management

K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17" ALUMINUM WHEELS

HZ3 - 16" FULL SIZE SPARE WHEEL

R4W - TIRE BRAND-MICHELIN

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R7M - ONSTAR DELETE

Té1 - DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

U73 - FIXED MAST ANTENNA
UB0O - AM/FM STEREO W/ICD

Y7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-U.S. /CANADA

VQ2 - FLEET ORDERING AND ASSISTANCE

VXS - COMPLETE VEHICLE LABEL

¥D3 - BASE AXLE

YD& - BASE REAR SPRING

ZWT - PREMIUM RIDE SUSPENSION

INSTALLED

K34 - CRUISE
CONTROL

118 - ENGINE, .
VORTEC 4.2L SFI 16

N40 - POWER
STEERING

NT7 - EMISSION SYS
FED - TIER 2

QTM - ALL-SEASON
TIRES

REF - IDENTIFY B
CODE USERS

R&P ~ SPECIAL
PAINT

R8N - LEATHER
SEAT TRIM

Ta% - STAMPING
VEHICLE IDENT
NUMBER

TFD - RETAIL
AMENITY DELETE

UA6 - THEFT
DETERRENT ALARM
SYSTEM

UJ6 - TIRE
PRESSURE
MONITOR

VIK - LUGGAGE
RACK CROSS-BARS
VK3 - FRONT
LICENSE PLATE
BRACKET

VX7 - LONG TERM
DAILY RENTAL
PROGRAM

X88 - CHEVROLET
CONVERSION

YDS5 - BASE FRONT
SPRING

ZNF - SPARE, ALL-
SEASON TIRE

ZY¥1 - SOLID PAINT

Added Option Codes
...BQ -

Global Warranty Management: Site Map

Privacy Policy § Terms of Use

Page 2 of 2
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Giobat Warranty Management: Main > Interface With Customer > View Vehicle Component Sutnmary

INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
This screen allows IVH users to view the information on various major components added {o the VIN selacted during . .
vehicle build. Faor this vehicle:
-» View Vehicle Summary
R - Service
Vehicle Information ~ Contract
vin: 16NDs 135772 Model C515506-2007 TRAILBLAZER Suv 2w . . Branded Title
Service Contract No Branded Title: No Warranty Block: No PDI Status: No s Warranty Block
Order Type: 50 - FLEET — View Vehicle Buiid

Component Summary
View Vehicle

------- Transaction History
Detail

View Vehicle Defivery

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY Traceability: 606130179 " Tnformation
Source Plant. V-CPC FLINT, MICHIGAN Part / Number Broadcast: NAX
Date Scanned: 06/19/2006 Time Scanned: 00:30:00 Scan Station: 01
Component Code: 35-STEERING COLUMN - SIR SYSTEM Traceability: 000521656
Source Plant: S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadcast. A1Z
Date Scanned: 06/18/2006 Time Scanned: 01:33;00 Scan Station: 05
Component Code: 61-TRANSMISSION Traceability: 44393935
Source Plant. Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadcast: 78DD
Date Scanned: 06/19/2006 Time Scanned: 00:38:00 Scan Station: 02
Component Code: 65-REAR AXLE ASSEMBLY Traceabifity. 157131250
Source Plant: C-SAGINAW BUFFALQO, NEW YORK Part / Number Broadcast: CN8
Date Scanned; 06/19/2006 Time Scanned: 01:28:00 Scan Station: 11
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00006843
ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA Part / Number Broadcast:

5724
Date Scanned; 06/19/2006 Time Scanned: 03:05:00 Scan Station:

21

Camponent Code: AB-IR-MODULE ASM-INFLATOR Traceability. 1GUWYS8
Source Plant: Q-RIMIR MATAMORS MEXICO Part / Number Broadcast: 2395
Date Scanned; 06/19/2006 Time Scanned: 05:26:00 Scan Station; 06
Component Code; AL-IR-MODULE ASM-I/P Traceability. S5AASD12
Source Plant: M-MORTON-THIOKOL Part/ Number Broadcast, 5521
Date Scanned: 06/19/2006 Time Scanned: 01:25:00 Scan Station: 04
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceahility: 0100460
Source Plant. - Part / Number Broadcast: 1ZZ
Date Scanned: 08/13/2006 Time Scanned: 00:03:00 Scan Station:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceabifity: 3006773
Source Plant; - Part / Number Broadcast. 1WW
Date Scanned: 06/15/2006 Time Scanned: 18;17:00 Scan Station:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Traceability: 3006714
Source Plant: - Part / Number Broadcast, 1PT
Date Scanned. 06/16/2006 Time Scanned: 11:42.00 Scan Station:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 3006832
Source Plant: - Part / Number Broadcast: 1PH
Date Scanned: 06/16/2006 Time Scanned: 22:02:00 Scan Station:

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=526730... 2/22/2012



Global Warranty Management Page 2 of 2

Component Cede: CP-SEQ NUM (FLEX) GEN ASM Traceability. 3006751
Saurce Plant. - Part / Number Broadcast: 1GB
Date Scanned: 06/16/2006 Tirme Scanned: 22:31:00 Scan Station;

Service Agent Installed Component

Vehicie has no current record of vehicle component,

Global Warranty Management. Site Map

Privacy Policy f Terms of Use © 2005 General Motors. All righis reserved.
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Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

e

am

View Vehicle Transaction History Detail &

This screen allows IVH users to view the availabie information on individual transaction for the VIN selected. . ;
For this vehicle:

- View Vehicle Summar

Vehicle Information Service
vin: 1enps13s77: R Mode!: CS15506-2007 TRAILBLAZER SUV 2WD ™ Contract
Service Contract: No Branded Title: No- Warranty Block: No POl Status: No -+ Branded Title
Qrder Type: 50 - FLEET -+ Warranty Block
Field Actions: _Qpen — - View Vehicle Build
lllll , View Vehicl
Component Summary
View Vehicle
- Transaction History
Job Card Date: 11/30/2008 Job Card Mumber: 386004 Detail
. . View Vehicle Delivery
Repair Service Agent: 119650 Qdometer Reading: 13,168 Ml " Information =
MUNDAY CHEVROLET Authorization Code:

17800 NORTH FREEWAY
HOUSTON TX 77090-4908
2813978600

Process Date:
12/05/2006

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:

Customer Compilaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment: Cause Cods: 0000-Converted Claims
Labour Op K5180-Cable, Shift Control - Replace
Causal Part Number

Job Card Date: 11/29/2006 Job Card Number: 385871
Repair Service Agent: 119650 QOdometer Reading: 13,168 Ml
MUNDAY CHEVROLET Authorization Code:

17800 NORTH FREEWAY
HOUSTON TX 77080-4908
2813978600

Process Date:
12/05/2006

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Customer Complaint Code:
0000-Converted Claim
Jab Card Line # 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Qp J6354-Powertrain Control Module Engine Reprogramming with SPS
Causal Part Number

Job Card Qate: 06/19/2006 Job Card Number: ADB479
Repair Service Agent 116619 Qdometer Reédihg: oM
WIESNER, INC. - HUNTSVILLE Authorization Code:
2301H45N

HUNTSVILLE TX 77320-3018

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN =526730... 2/22/2012
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9362917500

Process Date:
06/23/2006

Transaction Type:
ZPDI----Pra-Delivery Inspection

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causa! Part Number

Global Warranty Management: Site Map
Privacy Policy § Terms of Use & 2005 General Motors. Al rights reserved,
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Global Warranty Management: M

INTERFACE WITH
CUSTOMER

<
ki

View Vehicle Delivery Information

Page 1 of 1

February 22, 2012

> interface With Customer > View Vehlcle Dellvery Information

2

This screen allows [VH users to view the availabie information for the selected VIN deiivered to the Service Agent and
the: uitimate customer. Not ali sections will be populated for all ViNs.

Vehicle Information
vin: 1GNDs 135772 I
Service Contract: No
Order Type: 50 - FLEET
Field Actions: @ Open

Branded Title: No

Modet CS515506-2007 TRAILBLAZER SUV 2WD

Warranty Block: No

FDi Status: No

invoice Information

invoicing Service Agent: 116619
WIESNER, INC. - HUNTSVILLE
230IH45N

HUNTSVILLE TX 77320-3018 9362917500

invoice Date: 06/19/2006

Ship to Information
Ship to Service Agent: 116619

WIESNER, INC. - HUNTSVILLE
2301H45N

HUNTSVILLE TX 77320-3018 9362917500

Ship to Date: N/A

Delivery Information

Delivery Service Agent: 116619
WIESNER, INC. - HUNTSVILLE
2301H45N

HUNTSVILLE TX 77320-3018 9362917500

. Delivery Date: 06/20/2006
Delivery Type: 020---DAILY RENTAL
Delivery Odometer: 10

In Service information
Invoicing Service Agent:

In Service Date: N/A
In Service Type: 0000
in Service Qdometer, 0

Registration information
Ragistration Service Agent: N/A

Registration Date: N/A
Regisiration Number. N/A
Registration Odometer. 0

Giobal Warranty Management: Site Map

Privacy Policy i Terms of Use
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ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Joshua Preister
Claims Administrator

July 28, 2010

HOUSTON, TX

RE: Claimant: ]
Our File No.: 695976
Our Client: General Motors LLC
Date/Event: 07/19/2010
Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDS138772

Dear Ms. || IR

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained injuries or property damage as a result of a manufacturer's product defect.
However, insufficient technical documentation was provided relative to any alleged defect. Due to this
fact, the following information and documentation are respectfully requested:

*** JF AN ATTORNEY IS REPRESENTING YOU, PLEASE FORWARD THIS LETTER TO
THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide proof of a defect in your vehicle, including a copy of your expert report,
mechanic statements/repair orders and/or other supporting documentation.

2. Color copies of photos taken by you, your expert and/or someone on your behalf of the
subject vehicle. Please do not send originals, as they may not be returned.

3. A copy of the police and/or fire report.

4. A copy of the vehicle operator's statement of events. This should include events prior to and
immediately following the incident.

5. Documentation to substantiate the type and amount of damages claimed.
6. Advise if there is any property damage other then the subject vehicle.

7. Advise the mileage for the subject vehicle.

A Risk Management Services Company- One of the ACE Group of Companies



Please forward this information to the following email address or the mailing address listed above:
joshua.preister@gm.com

***Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Unless we are provided with the requested supporting technical documentation within thirty (30) days
from the date of this letter, we will be unable to take further action in this matter and I will have to close
our file. Finally, if it is your intention to pursue this matter further, you will be responsible for preserving
the subject vehicle and/or defective component in their immediate post loss condition.

Thank you for your time in this matter.

Sincerely,

Joshua Preister
Claims Administrator

Page 2/2



Service Request Detail

SR No. 71-856855924 RefNo. Goodwlll No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unlt BRC

Last Nama First Namo - Approval  Not Initlated Area PAR

Daytimo # Evening# I ucc Elactrical - Power Door LockMoler/  Sub-Area Inflate PAR- Themmnal Event
Addross City Jeannetie Involved Dir Riehle Chevrolel, Inc. Safoty Yes

State A zch Con Acct Source  Phone Updated  8/10/2010 03:48:58 PM
Serfal #VIN 1GNDT13526! Mode! Year 2006 Pdority Medium License # CHEVROL Owner KINZERTH

Make Chovrotel Warr. Start  06/22/2008 Status Open Opened  8/7/2010 10:01:47 AM
Model TrallBlazer Miiaage 26411 Sub-Status  Sallsfied Closed

Abstract  (ESIS) Door Controls - Thermal event
Customer  Thisis a BRC-PAR casa/da not assume / forward all Inquiries lo Thaddeus Kinzer x41039

Description
Pre-PAR
PAR Notifier Inctden! Bale/Time Injuries # Olher Veh  # People in Veh Road Surface Road Cond.  Fire Report# Police Repartt
Owner 00 AM N ] 2 Concrele Dry na na
Ofiver Last Name Driver First Nome Disabilitios
insurance Agent Last Name Insurance Agent First Narna Phone # Insurance Agency
na n'a n/a - customer has not involved his insurance
Incident roule 131 between jeanetie and greenshug Incident his wie was driving when smoke and then flames came from the control panel in the driver's door
Loc Desc - she exiled the vehicle on the passenger side and after a short ime the flamas went oul on their
Component  driver's side door coatrol panel own
Damage  maited a hole in the door control panel

Vehicla with customer Desc
Log Addlinfo  n/a
Emgey Sve nia
Names MalntLoc  Independent
PAR Detail
Collision Non Colliston Y Proparty N ThermalEvt Y Spec Equip Nona

Damage
Vehitle 45 Weather clear PropOwner na Property n'a
Speed Condition Type
Last Service Loc¢ Last Property na Prop Est
Date Service Location Repair Cost
Veh Est $0.00 SpecEquip n/a Prop Damage n/a
Repalr Cost Installer Description
Primary Personal Inspaction Thermal Event Inspected By  inspectlon Not Performed Inspection
Veh Use Type Date/Time
Veh Damage malted a hole in ths door control panel Explain Other flle forwarded to ESIS
Desgription

Report Generated for toporowm on.8/11/2010 Page 1of 10



Service Request Detail

Activities

Assigned To = Actlvity. Sub<Typo-- =* “-Status - “Complaled * .~ = -Doscriplion.—m 5> A

8/10/2010 04:08:04 PM KINZERTH KINZERTHR  Scheduled Follow-up Schaduled Alarm ESIS

Contact First Name BAC Code

Conlact Last Nama

Confidzntial Commanis

Croated Created B, Assigned To  Activi po Actlvity Sub-Type Status Completad Doscription
8/10/2010 03:49:07 PM GARCIAJR  ESISBIQU Escalatlon ESIS- Thenmal Event In Progress Thermal avent - ESIS
Contact Last Name Contact First Rame Account BAC Code

Commenis

06 Chewrolet Trallbiazer - thermal event

Joa G/PAJRIATX
Confidential Cormments

Croatod Created B Assignod To  Acilvit po Acllvity Sub-Typo Status Comglsted Description
8/10/2010 11:4213AM  KINZERTH  KINZERTH  Scheduled Follow-up Done 8/10/2010 04:08:03PM  ESIS

Cantact F st Naine Account BAC Code

Conlact Last Name

Cemments

Confidential Comimerts

Croatod Created B Assigned To  Activlty Type Activity Sub-Type Status Completed Description
8/10/2010 11:41:53AM KINZERTH GARCIAJR  Notify CRM Done 8/10/2010 03:49:01 PM  ESIS - Thermal Event

Contact Last Name Contact [Nirst Name: Account BAC Code

Cuuo claims thermat ever! originaling from the power window & misror control panel In the driver’s door
Thaddeus Kinzer/PAR/ATX

Confidential Ccmments

Report Generated for toporowm on 8/112010 Page 2 of 10



Activities

Service Request Detail

- i Asslgnod To~ Activity Typs Activity Sub-Typo™ - i ~Completed ~ =~~~ "~ Doscrption™ - T
8/10/2010 10:05:48AM KINZERTH KINZERTH  Outbound Call Dealer Received No Answer Done 8/10/2010 10:05:56 ]
Contact Last Name Contact First Name Account BAC Code
Cemments
Atlempled 1o complata dealer Inlilal - reached full valcemal and riot able to leavo messaga
Thaddeus Kinzer/PAR/ATX
|
Croated Crealed B Assignod To  Activi 0 Activity Sub-Typo Status Campleted Doscription
8/10/2010 08:32:31AM KINZERTH KINZERTH  Outbound Call Dealer Recelved No Answer Done anorotoce:33zaAM [

Contact Last Name Contact First Name Account AAC Code

Gomments

Attempted to complete daaier Intilal - reached full volcemall and nol able lo leave message

Thaddeus KGnzerPARVATX

Croatod Created By Asslgnad To  Actlvity Typo Activity Sub-Typo Stolus Completed Dascrintion
81072010 08:19:01 AM  KINZERTH  KINZERTH Rasearch Done 8/10/2010 09:21:48AM  Research VIN
S Aantact 1 net Nama aningt First Name Account BAC Cede

Open Recalls:Nens
Related Repairs:None
Previous SRs:None

‘Thaddeus Kinzer/PAR/ATX

Report Generated for toporowm on 8/11/2010 Pags 3of 10



Service Request Detail

Actlvitles

~ Assigned To ™ Actlvity Typo ™ - Actlvity Sub-Typo ~ Status 7 " Camplsted Doscription

81012010 05:18:52AM  KINZERTH  KINZERTH BRC PAR Initlal Contact- AVM Dane 8/10/2010 09:38:55AM  DVM Name Gordon Simmons
Contact Last Name Conlact First Name Account BAC Code

The request numberis 7
The cuatomer’s name Is|
The vehicle Is a (year/ mak ) Chevrolet TrallBlazer

The last 8 of the VIN are 62,
The cancem invalved Is Customer claims therma$ event originating from the power window & mirror control panel in the driver's door

Thaddeus KinzerfPAR/ATX
Confidential Comments

Asslgnod To  Activity Ty Aclivity Sub-Typo
8/10/2010 09:18:43AM KINZERTH  KINZERTH BRCPAR Inial Contacl- Dealer Dona 8/10/2010 11:41:35 AM

Contact Last Nameg Conlact First Name Accaunl BAC Code

Dascriplion

Spoke with Gina at Ster Chevrolet

* Verified no previous repalrs reiated lo current concem

Thaddeus KinzerPAR/ATX

Confidential Comments

Croatod Created B Asslgned To  Activi pa Activity Sub-Typo Status Completed Doscription
8/10/2010 09:17:48AM KINZERTH KINZERTH  BRCPAR Initial Contact- Phone Done 8/10/2010 09:30:35AM  Customer called

Contact Last Name Caontact birst Name

Spoke with customer -

* Cuslomer stales his wife was driving the vehicle to work, when smoke and then flames came from Lhe control panel in the driver's door - tha door would not
unlock 80 his wife exiled the vehicle by the passenger's side, and afier waliing & short ime the flames wen! out on thelr own

* Verified no injuries and no property damage

* Vehicia Is still with the customer - 110 repairs of repakr estimatas, no insurancs involvemeant

*Advised customer thal file would ba forwarded W ESIS

* Provided contact Informalion

Thaddeus Kinzet/PARIATX
Confidential Comments |

Report Generated for toporowm on 8/11/2010 Page 4 of 10



Service Request Detail

Activities

“~Crealad By™ “Asslgned To  Actlvity ) - Complaled =~ N Doscriptlon —
810/2010 09:117:10AM  KINZERTH  KINZERTH BRC PAR Acknowdedgement Done 8/10/2010 09:17:39AM  Inllial compleled during
Contact Last Narme Conlact First Name Account BAC Caocde acknowledgment

T )

Confidential Commenis

Croated Created By  Asslgnod To  Actlvity Typo Actlvity Sub-Typa Status Complcled
8/10/2010 09;16:36AM KINZERTH KINZERTH BRCPAR Cass Assigned Done

Contact t-irst Name

Description
8/10/2010 09:17:40AM  Assigned lo Thaddzus Kinzer x41039
BAC Code

Comments

Confidentiol Comments

Croated Created B Assigned To  Aclivity Type Activity Sub-Typo Status Compicted Doscription
8/10/2010 09:13:21 AM  KINZERTH KINZERTH  Ownership Changed gggemtﬂp Escalated to Done 8/10/2010 09:13:21AM  Qwmership Escalated {o BRC

Contact Last Name Contact First Nano

BAC Code

commenis

Canfidential Comments

Creatad Created B Asslgnad To  Actlvity Typo Actlvity Sub-Type Stotus Completed Doscrintion
8/10/2010 09:08:59AM LICHAUCA BALDERJA  Notify CRM Customer Called Done 8/10/2010 09:26:42AM  «sassisting only-
Centact { ast Name Contact First Name BAC Code

pla refer lo IBCC thanksll

Jayne Lichauco/CACMAN/T1AVLO

Confidential Camments

Report Generated for toporowm on 8/11/2010 Page 5of 10



Service Request Detail

Activities
Created Crealed B Asslgned To  Activity Typo Actlvity Sub-Typo - Status Compieted Description
8/10/2010 09:06:40AM  LICHAUCA  LICHAUCA  OQuthound Cell Third Party  Made Done 8/1072010 09:08:57AM  PARI+agslsting only>

Contact/Engineering
Own

Contact Last Name Cantact First Name Account

crs sis:
-hi this ts Jayne from GM cac1 have a cust that had a thermal avent w. his 06 trallblazer

<Im Just an assisting reprasentative for this case
-basing on the notes that the veh had an actual fice from the driver side

PAR rep
~ok yau can patch the cusl In 80 | could gather additional Info

Jayne ICACMAN/TIER 1AVL1

Croatod Cronted B Assignod To  Activity Typo Activity Sub-Typo Status Complated Doscription
81072010 09:06:01 AM  KINZERTH KINZERTH  Ownership Changed Done 8/10/2010 09:06:01 AM  Service Request Ownetship has

Contact Last Mame Contact b st Name Account BAC Code %’WedT':{ROM: BALDERJA TO:

Confidental Comments

Report Generated for toporowm on 8/11/2010 Page 6of 10



Service Request Detail

Actlvities

Asglgnod To  Activily Typo Activity Sub< - Status Comploted

8/10/2010 09:02:03AM LICHAUCA LICHAUCA  Inbound Call Customer Complex Request Done 8/10/2010 09:06:39AM  ++assisling only*»
Contact Last Namie Coritact First Name Accouni BAC Ccde

0 TS

CUST STS:

-m calling for [ay r.is he availabla?

CUST 8KS:

~acrs

CRS ADV:

- calfed his direct line but unfortunately i ws rouled to VM maybe hea is away from his desk or altending to a cust

<im also seeing here that you had a thermal avent wf your veh
<ifl call our product allegation deparimeni sa thay can give you further assistanca rag this matter

Jayna/CAC/MANITIER 1AVLY

Contidential Comments

Creatod Created By  Asslgnod To  Activity Typo Aclvity Sub-Typo Status Ceomplated Description
8/10/2010 08:53:52AM BALDERJA  BALDERJA aedded Outbound Call g;.iwu - Cust Called Done 8/10/2010 09:26:35AM  F/U
t or

Contact Last Nams Centact First Nane Accaunl BAC Code

Escalate l PAR

Confidential Comments,

Report Generated for toporowm on 8/11/2010 Page 7of 10



Service Request Detail

Activities

Crealed By  Asslgnod To Activity Typo Activity Sub-Typo C ~ Completed ~ Deoscription
8/10/2010 08:53:30AM BALDERJA BALDERJA  Outbound Call Customer Left Message Done 8/10/2010 08:53:51AM FIU
Contact Last Name Contact First Name v BAC Code

Reachad VM left message
~Thisis Jay-R of GM CAC calling in referance 10 SR 71-888955924.just wanied to furlher assisl you with your concem.so if you caud| give us a caliback we
would aprpeciate (hat.thank you

Jay-RICACT1MLALVLY

Conlitential Comments

Created Created B! Assignod To  Actlvit pa Aclivity Sub-Type Status Completed Doscription
8/0/2010 05:04:42 PM BALDERJA BALDERJA  Scheduled Outbound Call  Fottow-up Attampt Done 6/10/2010 08:52:29AM  FIU
Cust

Contact First Name

UAC Code

Contact Last Name

Comncnls

Escalate o PAR

} Doscription
8/9712010 09:49:26AM  BALDERJA BALDERJA  Outbound Cﬂl Customer  Left Massage Done 8/9/2010 09:60:52 AM Updales

Cantact First Name Acuount BAC Code

Conlact Last Name

Reached VM lefl message
~This [s Jay-R of GM CAC caling In reference to SR 71-856055924 just wanled to further assiat you vilh your concern.so If you coud! give us a callback we
would apcpaciate that.thank you

Jay-RICACT tIMLAAVL

Report Generated for toporowm on 8/11/2010 Page 8of 10



Service Request Detail

Activities
Croatod Crepted B Assigned To  Activity Type Activity Sub-Type ~ Status’ Completed Description
872010 10:13:01AM  BALDERJA BALDERJA  Scheduled Outbound Call  Initial Attemnpt Done 8/9/2010 09:49:27 AM FRJ

Cust

Contact First Name

commeets . |
Escalate {0 PAR

Canfidential Commentls

Croaled _ Created B Assigned To  Activity Type Aclivity Sub-Typo Status Completed -Dosceription
_pqnmg,,w:m:som BALDERJA BALDERJA  Inbound Cali Customer Complex Request Done 8/8/2010 D7:54:31 AM Alleged product alegation-tharmal
Contact Last Name Contact First Narme Acgount BAL Cade event

Cust sis:
-his wifa was driving Lhe last week when the drivers side conirols just started smoking then tumed glowed red and caughl on fire
-50 she Immediately got out from the passenger side door

Cust gks:
-assislance

CRS sls:
-30 thare was aclual fiame when sha saw ?

Cusl sis:

~Yes,il probably lumed off by itseif when she went out of the veh

~because when she brought the veh home and | look a look at the part,there was a hole on the driver side controls
-80 | hava been lrying lo work with the dir but they arent any help as well

-1 know im out of the warranty but this shouldnt happen

CRs als:

- sea,wa could furtharlook into this

~but for this types of concerns we may need [o get In touch with our PAR depariment
-and sinca (hay are closed for loday | may need to calt you back monday

Cust gls:
-okay,thank you

Jay-RICACT{MLALVL1

Report Generated for toporowm on 8/11/2010 Page 9of 10



Service Request Detail

UCC Information

UCC Codo Symptom Description
N42 Thermal Event Electrical - Power Door Lock Motor 7 Switch 7 Wiring
N4p Thammal Event Elactrical - Power Window Motor 7 Switch / Wiring / Regulator

Report Generated for toporowm on 8/11/2010 Page 10 of 10



Global Warranty Management Page 1 of 2
R N Mr. GMVIS 2
B @eieiWarranty: .. .
L T Y . -, _ ;] August 31, 2010
Global Warranty Management: Maln > Interface With Customer > View Vahicie Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary | @
This screen aitows GMVIS users 1o view he Summary of Vehicle Information, Figld Actions, Service Int wmation, E s -
Applicable Warranties, Transacton History, Service Contract(s) if applicable, Waranty Block. Branded “itle or this
infarmation and OnStar and XM Radio information (if applicable). - View v
Vehicle Information
vin 1enoT1aszezi R Modal: CT15506-2006 TRAILBLAZER 4WD
Sarvice Contract No Branded Title' No Warmanly 8lock: No PDI Status: No
Order Type: 70 - RETAIL - STOCK - ViewV
F cirs.0.Coen 1 [
~ Gompe
- View v
- Transa
Required Field Actions Open field sctions ar-1 trghlighled vt
* Informa

Vehlele has no current record of required fleld actions,

Branded Title

*The VIN information containad herein and information derived therefrom is the proprietary property « ‘ The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for am olher
purpose whatsoever

Vehicte has no current record of branded titlas.

Warranty Block

Vahiclo has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refor to Halp page {or detalls. For OnStar contact 888.0N.STAR1 (888.6567.8271) and for XM i:adio
contact 877.GET.XMST (877.438.9677).

OnStar Equipped: Y OnStar St.-s: Inactive
XM Equipped Y XM Radin ID Y4NBHOHP KM St tus: Inaclive
OnStar Vehicia Diagnostics: N DMH Enabled: N
Applicable Warranties Valid warranties ar- highlighted

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13826...

8/11/2010



Global Warranty Management

Page 2 of 2

. . Warmanty Add  Start Effective End End
Valid  Description Date Dato Odometer Date Odometor

Emisslon Select 02/23/2010  06/22/2006 10MI 06/22/2014 80,010 MI

Component Ltd Wiy

Bumper to Bumper 0212312010  06/22/2006 10M! 06/22/2009 36,010 MI
Umited Wamanty
Corrosion Limited 02/23/2010  06/22/2008 10M 06/22/2012 100,010 MI

Warranty

Service Contract
Vehicle has no current record of service contracts.

Transaction History View Datails
Job Card  Job Card Transaction Odometer
Date Number Transaction Typa Adjustment Labour Operation Reading

03/3172009 373053 ZREG--Reagular L1197 - Fuel Leval Sensor 18,938 MI
Vehicle Transaction Replacemeant
03/31/2009 373063 ZREG—Regular J5480 - Throttle Body - 18,939 MI
Vehicle Transaction Clean
08/28/2008 030276 ZREG—Regular D1002 - Blower Motor 15,521 M1
Vehicle Transaction Resistor Replacement
08/28/2008 030276 ZREG~—Regular N2580 - Switch - Transfer 15,521 M|
Vehicle Transaction Case Indicator Lamp ~
Replace
08/28/2008 030276 ZREG—Regular J4345 - Coil, Electronic 15,521 MI
Vehicle Transaction Ignition Control (DIS/3CI)
- Replace
08/2B/2008 030276 ZREG--Regular 47913 - Replace Alr 15,521 M1
Vehicle Transaction Intake Plenum (AP!) Seal
03/17/2006  AQ1790  ZPDl—Pre-Delivery Z7000 - Pra-Delivery oMl
Inspactian Inspection - Base Time

Global Warranly Management: Site Magp

Privacy Potcy | Terms of Use

© 2005 General Motors

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDT13826... 8/11/2010



Global Warranty Management Page 1 of 2

Mr. GMVIS 2

[ @elelwarranty. .
— PRI R AT IR R Augus! 11, 2010
Global Warranty Management: Maln > Interface With Customer > View Vehiele Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build |®

Ttus sereen allows GMVIS users to view the initial build information on the selected VIN including optie  codes with

descnplions (where available)} For this*
« View v

Vehicle Information .
vin 1enoTiasze2 Model: CT16506-2006 TRAILBLAZER 4WD .

Service Contract No Brandad Title. No Warranty Block: No PDI Status: No
Order Type: 70 - RETAIL - STOCK

s ks 0 G I

ViewVv
~ Compe

View v
-« Transa

Retall

—

Vehicle Build

Modes! CT15508-2006 TRAILBLAZER 4WD QOrder Num' er JXPGIC . ViewV

Gross Vehicie Weight: 2,611 Build Datt  03/17/2006 Informu
E Jild Plant 2-

Option Codes

*GMVIS 1s not the definilive source of GM Vehicle RPO information and is interded for service refere 1o only.
Should there be any questions about the vehicle's original build or RPO information plzase refer to I ) original
vehicle invoice or window sticker

1SB - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV 1SZ - PREFERRED EQUIPMENT
MIRRORS * FLOOR MATS, FRONT & REAR * REAR WINDOW SAVINGS

DEFOGGER * DEEP TINTED GLASS * BODYSIDE MOLDINGS *

LUGGAGE RACK CROSS BARS * TRAILER WIRING CONNECTOR *

REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM

28H - LIGHT GRAY 281 - INT TRIM LT GRAYIDK GRAY

62U - DARK GRAY METALLIC 6HP - SUSPENSION

7HP - SUSPENSION BNT - SUSPENSION

ONS - SUSPENSION Al -TINTED GLASS

AKS - DRIVER & RIGHT FRONT PASSENGER AR BAG g!é?r-Eg$NSOR INF RESTR, CHILD

AMS - SPLIT FOLDING REAR SEAT BACK SEE'J;?T BUCKEY SEAT,

AUQ - KEYLESS REMOTE DOOR LOCK AXP - MPV VIN IDENT POSITION

830 - CARPETING, COLOR-KEYED IBQSEi;'{FLOOR MATS, FRONT AND

B33 - REAR COLOR KEYED FLOOR MATS BES - MOLDING B/S COLOR

C48 - REAR WINDOW DEFOGGER C5N - GVW RATING - 5760 LBS

CF$ - ELECTRIC SUNROOF CJ3 - CLIMATE CONTROL

DAY - ASSEMBLY PLANT MORAINE, OHIO DK? - OVERHEAD CONSOLE

DP2 - POWER OSRV MIRRORS EVA - EVAP EMISSION
REQUIREMENT

FEY - 50-STATE EMISSIONS G80 - LOCKING DIFFERENTIAL-
REAR AXLE

GUG - REAR AXLE 3.42 RATIO ‘g:g(-: BRAKE VAC POWER, 4 WHL

JJB - PT DRESS SUBASSY NOT INSTALLED K18 - ELECTRIC AIR INJECTION

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT1 38262 [ o... 8112010



Global Warranty Management

K34 - CRUISE CONTROL
LL8 - VORTEC 4200 SFI 16

N40 - POWER STEERING

NT7 - EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF *
BOSE PREMIUM SOUND SYSTEM * XM SATELLITE RADIO - SERVICE
FEE EXTRA. 1ST 3 MONTHS INCL. * AMIFM STEREO W/8 DISC
CHANGER (REPLACES STD/OPT PKG RADIO) * CUSTOM O/H

CONSOLE
QC3 - ALUMINUM WHEELS

RGP - PREMIUM PAINT
ROV - GM ACCESS - AUTOBOCK IDENTIFIER

R/YJ - CARGO SHADE
T61 - DAYTIME RUNNING LIGHTS

TB4 - LIFTGATE

U73 - FIXED MAST ANTENNA

UCs6 - AWFM RADIO,RDS,6 DISC CHANGER, (REPLACES STD/OPT

PKG RADIO)
UQA - BOSE PREMIUM SOUND SYSTEM
V1K - LUGGAGE RACK CROSS-BARS

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX
YD6 - BASE REAR SPRING

2ZW7 - PREMIUM RIDE SUSPENSION

Page 2 of 2

SYSTEM
KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS
W/OVERDRIVE AND
ELECTRONIC CONTROL

NP3 - 2-SPEED ACTIVE
TRANSFER CASE

WZ3 - WHEEL, FULL SIZE SPARE

PDC - SEAT, 8-WAY POWER
DRIVER

QNG - P235/75R18 ALL SEASON
WOL TIRES

RBK - erseormmvsmessnsnescasasesense

RSZ - POMS EXPEDITE-SOLD
ORDERS/TSE

SLM - STOCK ORDERS

T98 - STAMPING VEHICLE IDENT
NUMBER

U2K - XM SATELLITE RADIO-
SERVICE FEE EXTRA 1ST 3
MONTHS INCL.

UAG - THEFT DETERRENT
ALARM SYSTEM

UE1 - ONSTAR SERVICE:
INCLUDES 1 YEAR SAFE &
SOUND PLAN

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF VEHICLE
CERT.-U.S. ICANADA

X88 - CHEVROLET CONVERSION
¥YD5 - BASE FRONT SPRING

ZNF - TIRE, FULL SIZE SPARE
ZY1 - SOLID PAINT

Added Option Codes

Vehicla has ne current record of SAIC codas.

Globa) Warmranty Management. Site Map
Privacy Policy | Terms of Use

© 2005 General Mators

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild. do?VIN=1GNDT13S26 2 lko... 87112010
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e < ) - . -] August 11, 2010
Global Warranty Management: Main > interface With Customer > Viow Vehiclo Component Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Tus screen altows GMVIS users to view tha information an various major companents added to the VII. selacted
dunng vehicls build.

Vehicle Information

vin 1enoT13sze N Model CT15506-2006 TRAILBLAZER 4WD
Service Contract. No Branded Tile No Warranty Block: No PDI Status: No
Order Type: 70 - RETAIL - STOCK

|@

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY Traceabilty. 603100036
Sourca Plant. V-CPC FLINT, MICHIGAN Part / Number Broadcasl: NFS
Date Scanned: 03/17/2006 Time Scanned: 04:08:00 Sca: Slation' 01
Component Cade: 35-STEERING COLUMN - SIR SYSTEM Traceabilily 0084006586
Source Plant. S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadcast XWM
Date Scanned: 03/17/2006 Timp Scanned: 04:10:00 Sca: Station 05
Componenl Cade: 60-TRANSFER CASE (4 WHEEL DRIVE) Traceability. 08J536501
Source Plant N- Part t Number Broadcast: FK
Dsate Scannad: 03/17/2008 Time Scanned: 04:19:00 Sca: Station: 03
Component Code: 61-TRANSMISSION Traceability: 43703238
Source Plant. Y-HYDRAMATIC TOLEDO, OHIO Part  Number Broadcast 6TDD
Date Scanned. 03/17/2006 Time Scanned: 04:16:00 Sca' Station 02
Componeni Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceanilily: 3D0524656
HUB ASSEMBLIES
Source Plant' G- Part # Number Broadeast:
Date Scanned: 03/17/2006 Tims Scanned: 04:59:00 ¢ :an Station
12
Component Code: 65-REAR AXLE ASSEMBLY Traceability: 067070204
Source Plant C-SAGINAW BUFFALQ, NEW YORK Part { Numbar Broadcast. AA4
Date Scanned: 03/17/2006 Time Scanned. 04:17:00 Sca« Stalion' 11
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00292607
ASSEMBLY
Souwrce Plant K-KELSEY-HAYES JASPER, INDIANA Part 7 Number Broadcast
3051
Date Scanned: 03/17/2008 Time Scanned: 05:52:00 ¢ :an Station:
29
Component Code: AB-IR-MODULE ASM-INFLATOR Traceability. JGRK62H
Sourca Plamt  Q-RIMIR MATAMORS MEXICO Part / Number Broadcask: 2395
Date Scanned:. 03/17/2006 Timo Scanned: 07:41:00 Sca Station: 06

For this -
« \Viawv

-

- ViewVv

L Viewv
Compc
View

- Transa
Detal]

W \ViewVv
Inform:

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT] 38262- 8/11/2010



Global Warranty Management Page 2 of 2

Component Code: AL-IR-MODULE ASM-IP Traceabikty: SAABE48

Source Plant: M-MORTON-THIOKOL Part f Number Broadcast 5521

Date Scanned 03/17/2006 Time Scanned. 04:03:00 Scar Station: 04
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceabilily: 1540131

Source Plant - Part / Number Broadcast: 1ZZ

Oate Scanned 03/14/2008 Time Scanned. 00:03:00 £ :an Station:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceabilty: 2211078

Source Plant - Part / Number Broadcast: 1\WW

Date Scanned: 03/15/2008 Time Scanned: 20:53:00 ¢ :an Slauon:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Traceability. 2212264

Source Plant - Part / Number Broadcast 1PT

Date Scanned 03/16/2006 Time Scanned: 15:52:00 ¢ san Stauon.
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceahility: 2208552

Source Plant - Part / Number Broadcast: 1PH

Date Scanned’ 03/16/2006 Time Scanned: 23:21:00 < zan Station:
Componeni Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 2209993

Source Plant - Part / Number Broadcast. 1GB

Date Scanned: 03/16/2006 Time Scannad: 23:49:00 $.zan Station.

Service Agent Installed Component

Vehicle has no cusrent record of vehicle component.

Glabal Warranty Management: Site Map
Pavacy Potcy | Tenms of Use © 2005 Genera) Molors

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT138262JJJ].. 871172010
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Global Warranty Managoment: Main > Interface With Customer > Viow Vohicie Transaction History Dot

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

|@

This screen allows GMVIS users lo view the available information on individual transaction for the VIN - efected.

Vehicle Information

VIN 1GNDT+352¢2 I

Service Contract No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Actions' 0_Open

Model; CT15506-2006 TRAILBLAZER 4WD
Warranly Block: No

PDI Status: No

Joh Card Date: 03/31/2009

Repar Service Agenl: 132506

STAR CHEVROLET-NISSAN-VOLVO
5200 STATE ROUTE 30
GREENSBURG PA 15601-7873
7248346100

Job Card Number: 373062

Odameter Readin .. 18,939 Ml
Autheri. aion Code.

Precass Date
04/07/2009

Transachion Type:
ZREG--Regular Vehicle Transaction

Transaclion Expense Calegory
Wamanly

Customer Complaint Code:
0000-Converled Claim

Job Card Line # 1 Transaction Adjustment:
Labour Op L1197-Fuel Levet Sensor Replacement
Causal Part Number
-See other Parts and/or Net ltems

Causo Code: 0000-Convarted Claims

Line Total USD 244.26

Job Card Date: 03/31/2009

Repar Service Agent: 132506

STAR CHEVROLET-NISSAN-VOLVO
5200 STATE ROUTE 30
GREENSBURG PA 15601-7873
7248346100

Joh Card Number: 373063

Odometer Readin: 18,939 MI
Authon ‘ation Code-

Process Date

04/07/2009

Transaction Type:

ZREG—Regular Vehicle Transaction
Transachon Expense Calegory:
Warranty

Customer Complaint Coda.
0000-Convertad Claim

For this *
- View Vv

-

-~ ViewVv
L Viewyv
Compc

View v
- Transa
Detai

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GNDT135262[J| 2112010



Global Warranty Management

Job Card Line # 2
Labour Op J5480-Throttle Bady - Clean
Causal Part Number

Transaclion Adjustment:

Cause Cods: 0000-Convarted Claims

Line Total USD 24.04

Job Card Date: 08/28/2008

Repar Service Agenl: 225177

KEVIN COOK CHEVROLET
393 LINCOLN HWY W
JEANNETTE PA 165644-3026
7245272861

Job Card Number; 030276

Odomeler Readin * 15,521 MI
Authon. ation Code.

Process Date:
09/23/2008

Transactian Type:
ZREG—Regular Vehkle Transaction

Transaclion Expense Category:
Warranty

Customer Comptaint Code
0000-Converted Claim

Job Card Line # 1 Transaction Adjusiment
Labour Op D1002-Blower Motor Resistor Replacement
Causal Part Number

-See other Paris and/or Nat Items

Cause Code: 0000-Converted Claims

Line Tota’ USD 145.37

Job Card Date: 08/28/2008

Repar Service Agent: 225177

KEVIN COOK CHEVROLET
393 LINCOLN HWY W
JEANNETTE PA 15644-3026
7245272861

Job Card Number: 030276

Odometer Readir | 15,521 Mi
Authon. ation Code.

Procass Dale:
0812312008

Transaction Type:
ZREG—Regular Vshicle Transacticn

Transaclion Expense Category:
Warranty

Custamer Complaint Code-
0000-Convartet Claim

Job Card Line # 2 Transactiop Adjusiment
Labour Cp N2580-Switch - Transfar Case Indicator Lamp - Replace
Causal Part Numbar

--See other Parts and/or Nat ltems

Cause Code: 0000-Canvaried Claims

Line Total USD 69.37

Job Card Date: 08/28/2008

Repair Service Agenl: 225177
KEVIN COOK CHEVROLET

Job Card Numbar: 030276

Odomeler Readir ;. 15,521 MI
Authon -ation Code-

Page 2 of 4

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT1 35262JJJ] 31112010



Global Warranty Management

393 LINCOLN HWY W
JEANNETTE PA 15644-2026
7245272861

Page 3 of 4

Procass Date
09/2372008

Transaction Type:

ZREG—Regular Vehicle Transaction
Transaction Expense Gategory:
Warranty

Customer Complaint Code.
0000-Converted Clalm

Job Card Line #. 3 Transaglion Adjusiment:

Labaur Op J4345-Coll, Electronic Ignition Control (DIS/3Cl) - Replace

Causal Part Numbar
-Ses other Parts and/or Net ltems

Cause Code: 0000-Converted Claims

Line Total: USD 192.88

Job Card Date: 08/28/2008

Repair Servica Agent: 225177

KEVIN COOK CHEVROLET
393 LINCOLN HWY W
JEANNETTE PA 15644-3026
7245272861

Jab Card Number: 030276

Odomeler Readir ). 15,521 Ml
Authar -glion Code-

Process Datle’
09/2372008

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Calegory.
Warranty

Customer Complamt Code
0000-Converted Claim

Job Card Line# 4 Transaclion Adjustment
Labour Op J7913-Replace Air Intake Plenum (API) Seal
Causal Part Number
-See other Pails and/or Net liems

Cuause Code: 0000-Canverted Claims

Line Tolal USD 33.62

Job Card Date: 03/17/2006

Repar Servica Agent: 113447

TOM CLARK CHEVROLET, INC.
1063 LONG RUN RD

MC KEESPORT PA 15132-7445
4127512800

Job Card Number: A01750

Odometer F :ading: 0 M|
Author..:ation Code.

Process Dale
03/21/2006

Transaction Typa:
ZPDI—Pre-Delivary Inspaction

Transaction Expense Category.

Customer Complaint Code.
000C-Convearted Claim

Job Card Line # 1 Transaclion Adjusiment:

Cause Code: 0000-Converted Claims

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1GNDT | 38262- 8/11/2010



Giobal Warranty Management Page 4 of 4

Labour Op Z7000-Fre-Defivery Inspection - Base Time
Causa! Part Number
Line Totat USD 87.11

Global Warranty Management: Site Map
Privacy Poicy | Termsa of Use © 2005 General Molors.

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=IGNDTI13S262JJJli] /112010



Global Warranty Management | Page 1 of 1

Towl o hRT i - . T | Mr.GMVIS2
[ GlbelWarranty, =
i R Y L . August 11, 2010
Global Warranty Management: Main > Interlace With Customer > View Vehiclo Delivery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |@
This screen allows GMVIS users o view the available informauon for the selected VIN delivered to the Service Agent For this -
and the ultmate customer. Not ail sections will be populated for all VINS, or this
-~ View v
Vehicie Information -
VIN 1GNDT1 33252- Model: CT15506-2006 TRAILBLAZER 4WD .

Sarice Contract No Brandad Title: No Wamanly Block: No PDI Status: No
Order Type. 70 - RETAIL - STOCK

P airs 0.0 i I

, Viewv
Compc
View v
Invoice Information ’ E‘;{;ﬁa
Invoicing Sarvice Agent: 113447 Invaice Date  03/17/2006 View V
TOM CLARK CHEVROLET, INC. * informs
1083 LONG RUN RD
MC KEESPORT PA 15132-7445 4127512900
Ship to Information
Invoicing Service Agent. 113447 Shir to Date: N/A
TOM CLARK CHEVROLET, INC.
1063 LONG RUN RD
MC KEESPORT PA 15132-7445 4127512500
Dalivery Information
Delivery Servica Agent' 113447 . Delivery Date  06/22/2006
TOM CLARK CHEVROLET, INC. Detivery Type: 010—INDIVIDUAL
1063 LONG RUNRD Delivery ¢ :dometer. €0
MC KEESPORT PA 15132-7445 4127512900
In Service Information
Invaicing Servica Agent In Serv e Date: N/A
In Sewvic-- Type: 0000
In Service Ddometer 0
Global Warranty Management: Sits Map
Pnvacy Policy | Terms of Usa © 2005 General Motors.

http:/gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN= IGNDT13... 8/11/2010



ESIS/GM Central Claims Unit 313.665-3378 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson

Claims Administrator

August 26,2010

Jeannette PA

RE: Qur File No.: 969769
Qur Client: General Motors LL.C
Date/Event: 7/12/10

Subject vehicle: 2006 Chevrolet Trailblazer

VIN:

IGNDT138262

Dear Mr. -

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

Pursuant to our previous conversation you stated that the subject vehicle is currently at your mechanic’s
and you will be able to provide color photographs and a repair estimate to us. Please provide this material
to us at the address above. Also, if you are in possession of any of the items listed below, please include
them in your submission to us.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

A Risk Management Services Company- One of the ACE Group of Companies



e Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

e Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

e Advise of any injuries.

e Advise if there is any property damage other then the subject vehicle.

e Advise the mileage for the subject vehicle.
As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.
Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nikki Jackson
Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson
Claims Administrator

October 15, 2010

Jeannette, PA

RE: Claimant:
Our File No.: 696769
Our Client: General Motors LLC
Date/Event: 07/12/2010
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDT13S262 [ N

Dear Mr. -

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on August 27, 2010 requested specific information, which would
enable us to perform our evaluation. Unless we are provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,
you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.

Sincerely,

Nikki Jackson
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail -
SR No. 71-806845631 Ref No,

Goodwlll No Goodwill Offered BRC Type PAR
Aecount Site GW SubType Bus.Unit BRC
Last Namo Flrat Name - Approval  Not Infiated Ama  PAR
Daytime # Evoning # uce Electrical - Power Keyless R Sub-Area {nillale PAR- Thermal Event
Address Cly Bellevilte Invalved DIr Salaty Yes
State Ml zpcd I conAcct Source Phane Updated  12/812010 09:04:43 AM
sariai svin 1aNDssas172 Model Year 2007 Priotity  Medum  Llcansos Owner  KINZERTH
Make Chevrolet Warr, Start ~ 12/18/2006 Status Open Opaned  12/8/2010 08:23:42 AM
Model TrallBlazer Mileago 62400 Sub-Status  Satisked Closed
Abstract {ESIS) Remote Keyless Door Lack - Thermal Event
Customer  Thisis 8 BRC-PAR case / dn not assuma / forward all inquiries to Thaddeus Kinzer x41239
Description
Pre-PAR

F’AR-No!mcrmInciaenl‘Dale‘lﬂm‘emlniuricsr#.()lh'crwehri#.ﬁcople‘jm\/eh!Rond:Surfac‘emRcad;Cond.'AFirc‘ Reportit Folul 2e MIATIC 25 Polico Report! 5 STRITMK SIS

Insurance Aqent Last:Name pilx I«HIIIN Insurance Agent Kirst Name wali Phone #0712 ol 29 Ins
Citizens Insurance Company
Incident 4817 Fort Street - Delrolt, M Incident his wife had drven the vehile \o work and it was parked in the parking (ot there - sha had Lied to

Loc Desc uaemerer‘nulekeyfohbmlud‘lhedoor but # did not work - after manually uniocking the door
Component  drivers door area and reirieving items from Inside the vehicle the remote key fob would agaln not work to lock the

Damage  Interior cabin bumed aut - damage to the driver's door, instrument panal, steering whaelcolumn,

Vehide Coparts (woodhaven yard) Desc caspeling & tim, windows broken
Loc Addlinfo  Malling address for the Insurance
Emgecy Sve  Delroil Fire Department 808 N Highlander Way
Names Maint Lot  independent
PAR Detail
Collizion Non Collislon Y Proparty N ThormalBvwt Y Spec Equip None

Damage
Vahicle 0 Woeathor unimown Prop Owner  n/a Property wa
Speed Condition Type
Last Sarvice Lot Last Property na Prop Est
Date Service Location Rapalr Cost
Vah Eat $8,584.00 Spec Equip na Prop Damage na
Repalr Cost tnstalier Description
Primary Personal Inspaction Themnal Evenl Inspacted By  Inspection Not Performed Inspection
Veh Use Type Date/Time

Veh Damage Interor cabin burned oul - damage to the drivars door, instrument panel, sisering
Description  whesVcoluma, carpeting & trim, windows broken

Report Generated for toporowm

on 12/8/2010

Explain Other  fle forwarded lo ESIS

Page 1of 6



Service Request Detail

Activities

roatod SRANMMERMERNWEN C ealed EyEFASSIg B e
§2/872010 05:26:17 PM  GARCIAJIR  ESIS8IQU Escalation ESIS- Tharmal Event In Prograss

N —— -

involvermant

Insurancs

Thermal everd -
Zonact Last Namo RAMESSRRERMIKERE Contsct £t Name Ve —— T ] CESIS
T . A R T AR Eaer - SO T OO D T T T o )

07 Chevrolet TraliBlazer - thermal gvent

Cltizen’s Insurance
Diann Ralko - claim rep
(517) 579-6610
1400506393 - claim #

Jos GIPARIATX

ol

roatad KPR Y5 £ = M Cregted By - UAssig 0.~ PR3- Statug &

Complelog it &Y " $SAA; Doscription e Sr 4

127812010 09:04:16AM  KINZERTH  KINZERTH Scheduled Follow-up Schaduled Alarm ESIS
Contact L ast Name Conlact First Name Account BAC Cade

-ommanis

Canfidenlial Commenls

Croatod - Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Campleted Description
12/32010 09:02:54 AM  KINZERTH GARCIAJR  Notify CRM Done 42/872010 05:25:46 PM  ESIS - Insurance lnvalvement /
Contacl Last Name Contact kst Name Account BAC Code Thenmal Event

Tens

Insurance company seeks subrogation for e clalm of tharmal event originating from within the drivers door
Insuranca contadl Information;

Howell, Mi 48843

cioke

Thaddseus Kinzer/PAR/ATX -

Report Generated for toporowm on 12/9/2010 Page 2of 6



Service Request Detail

Activities

 Dos¢ ripticn NN LA

TS E—
Open Recalls:| Nonc
Related Repairs:None
Previous SRs:None

Thaddeus KinzerfPARIATX

The request numberis 7
The customers name ls

The vehicle Is a (year/ Wl) 2007 Chevrolet TratiBlazer

The last 8 of the VIN are 7|
The tnvolved is In company seaking subrogalon In relation to a claim of thermal event odginating from within the drivers deor
Thaddeus Kinze/PAR/ATX
Confidential Camments
Croated Crealed B Assigned To  Activity Type Activity Suk-Typo Status Completed Doscription
12/8/2010 08:44:38 AM  KINZERTH  KINZERTH BRC PAR Initiad Contact- Deater Done 12/8/2010 08:68:36 AM  No Inltial contact requiced - vehicis has
Centact | ast Name Conrtacl First Nameg Account not baen to dealer in two years
Page 3of 6

Report Generated for toporowm on 12/9/2010



.Service Request Detail

Activities
£ 2antack USRI EGraated DYAREAsaiotnd To! ctivity) Type R Bvity. 5 o MY R Stati e NS nioted A Do ry ” .
(LA201C 08 44 27TAM  KINZERTH  KINZERTH BRC PAR Indat Contact- Phone Done 12/8/2010 08.53.22 AM  Insurance agent called
a3t Nafremiamenmin BT eot-Nome DRSS LR VOsUON S NI PREET FEAG Code I =

e 1, . : LT - PN AL

Spoke with Diann Ratko from the Citlzens Insurance Company

* Insurance agent seeks {o subrogale thermal avent claim

* Stalement from the customerfinsured Is that his wife had driven the vehicle lo work and it was parked In the parking lot there - she had tried 1o use the remote
key fob 1o unlock the door but It did not work - aftar manually urnlocking the door and reirieving items from [nside the vehicle the remole key fob would again not
waork to lock the door so she focked #f manually - abaut 10-15 minutes [ater she was alerted ihat her vehicle was on fire, the flames were originating from the
drivers door area - firs depariment was notified and responded

* There are no Injuries or property damage thal the insurance company is aware of at the current ime

* Vehicle has besn tataled by the insurance and they have # in a secure siorage lot

* Advised that fila would ba forwarded to ESIS

* Provided contact information

Conlact nfo for insuranice representative:
Dlann Ralko

Citizens Insurance Company

(517) 5766610

808 North Highlandar Way

Howell, Ml 48843

clalm 1400506393

Thaddeus Kinzet/PAR/ATX

Confidential Comments

Croatod Created B Assigned To  Activity Type Activity Sub-Type Status Campleted Doscription
12/8/2010 08:44:15AM  KINZERTH  KINZERTH  BRCPAR Acknowiedgement Done 12082010 08:44:26 AM Initiai completed during
Conlact Last Name Contact First Name Account BAC Code acknowledgmenl

Confidenhal Comments

Report Generated for toporowm on 12/9/2010 Page 4of 6



Service Request Detail

Activities
Kb L A atndtac Ul U RS B SLaius MEREEILE Qe "1 B Deaariotion St +~— X
127322515 08 43 8T Cas As Done 12.8.2C 368 44 11 AN Assigned 13 Thagdeus Kinzer x41C39
- PO S TR AR T ARITO AL L O8s SENEI
:, il RTEIN P ML AP g 1

20872010 08:43:42AM KINZERTH KINZERTH  Ownership Changed Ounersilp Escalated o Done 121872010 08:43:42AM  Ovnership Escalated to BRC
BRC
Conlact Last Neme Caontad First Name Account BAC Code

Confidential Comments

Service Request Ownership has
changed FROM: ARMILILU TO:
KINZERTH

Report Generated for toporowm on 12/9/2010 Page S5of 6



Service Request Detail

Activities

Distad ERGFINMGINNN Doacriotion NNELIINEERITICURERN

ACHIVIRCS e

Za. Sustomer Camgles Raguns? Toe JIC 0 I8 23 43 AM Veh tctally wreckad by ‘e caused by
- - product fat.m
LRy ¥ Bt S 3 - LI PR ¥ AT
’ e bk PR SN b |

Cust sts:
name;
vin 1gnds 138172
Brian Demas
The citicens insurance
phone 5175766610
milesge 62400

The insurad was at work and had to go ino the car to gat the purse, the key remate would not unlock the doox, did It maunually, as well as the focking. Ten
minies jater thay caaled her off the ine because the veh was an fire, the fire statad [n the door. No Injuries. The veh was totally weckred. Up 10 now no other
propely damaga has been claimed

Cust seeks:

8350751

CRS adv:

No further assifance needed
Janis! CAC / BA/ Tier 1 Lvi 0

Contiaerval Commorss S

UCC Information
uc

C Codo Symptom Descriplion

N42 Thermal Event Electrical - Power Door Lock Motor / Switch / Wiring
Co4 Thermal Event Body - Daor
N4§ Thermal Event Elecirical - Power Keylass Remote Lock Syslem

Report Generated for toporowm on 12/9/2010 Page 6of 8



Global Warranty Management

Page 1 of 2

- . February 22, 2012
Giobal Warranty Management: Main > interface With Customer > View Vebicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary | @

This screen allows IVH users 1o view the Summary of Vehicle Information, Field Actions, Service information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranly Block, Branded Title information
and OnStar and XM Radio information {if applicable).

Vehicle Information

vin: 16808135172 R Mode!: CS15506-2007 TRAILBLAZER SUV 2WD
Service Contract: No Branded Title: No Warranty Biock No PDI Status: No
Order Type: 70 - RETAIL - STOCK

Required Field Actions Open field actions are highlighted

Vehicle has no current record of required field actions,

Branded Title

“The VIN information contained herein and information derived therefrom is the propristary property of The Polk
Company and is to bs used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoaver.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vohicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Heip page for detalls. For OnStar contact 588.0N.5TARY (888.667.8271) and for XM Radio
contact 877.GET. XMSET (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar E'qdippéd:”\’” OnStar Status: Inactive
XM Equipped: Y Xh Radio 1 13EELO4C X Status: Inactive
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighled
. - Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Bumper to Bumper  02/21/2010  12/18/2006 76 MI  12/18/2009 36,076 MI
Limited Warranty
Corrosion Limited 02/21/2010 12/18/2006 76 Mi 12/18/2012 100,076 MI
Warranty
Emission Select 02/21/2010 12/18/2006 76 Mi 12/18/2014 80,076 Mi
Component Lid Wty
Powertrain Limited 02/21/2010 12/18/2006 76 Mi 12/18/2011 100,076 MI
Warranty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do

B Logout

For this vehicle:
-+ View Vehicle Summary

- Service
Contract

..... > Branded Title
- Warranty Biock

- View Vehicle Build

View Vehicle

Component Summary

View Vehicle

-+ Transaction History
Detail

., Yiew Vehicle Delivery
Information

2/22/2012



Global Warranty Management

Service Contract

Page 2 of 2

Vahicle has no current record of service contracts,

Transaction History

View Details

Job Card
Date

| 07/28/2008

07/28/2008

07/28/2008

08/24/2006

Job Card
Mumber

066356

066356

066356

A35850

Transaction Type

ZREG—-Regular
Vehicle Transaction

ZREG----Reguiar
Vehicle Transaction

ZREG----Reguiar
Vehicle Transaction

ZPD}----Pre-Delivery
Inspection

Transaction

Adjustment Labour Operation

L1197 - Fuel Level
Sensor Replacement
B8990 - Rear License

Plate Pocket
Replacement
B7010 - Emblem And/Or
Nameplate - One -
Replace
Z7000 - Pre-Delivery
Inspection - Base Time

Odometer
Reading

30,626 MI

30,626 Mi
30,626 Mt

oMl

Giobal Warranty Management: Site Map

Privacy Policy | Tems of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do

© 2005 General Motors, Al rights reserved.

2/22/2012



Global Warranty Management

Page 1 of 2

B Logout

Felruary 22, 2012

Global Warranty Management: Main > Interface With Custorner > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows IVH users 1o view the initial bulid information on the selected VIN including option codes with

descriptions {where available).

Vehicle Information

vin: 16NDs13s1 72

Service Contract No Brandad Title: No
Crder Type: 70 - RETAIL - STOCK

Figld Actions: 0_QOpen

Warranty Biock: No

For this vehicie:
~~~~~ > View Vehicle Summary

. Service
Contract

~+ Branded Title
-+ Warranty Block

- View Vehicle Build

[ reauestanomzrvi , View Voicle

Componant Summary

Model CS515508-2007 TRAILBLAZER SUV 2WD
PDI Status: No

Vehicle Build
Model: CS15506-2007 TRAILBLAZER SUV 2WD
Gross Vehicle Weight: 2,520

View Vehicle
- Transaction History

Detai

. View Vehicle Delivery
QOrder Number. KHRHBF ¥ information

Build Date: 08/24/2006
Build Plant: 2

Option Codes

*IVH.is not the definitive source of GM Vehicle RPO information and s intended for sarvice referance only. Should
thare be any questions about the vehicle's original build or RPO information please refer (o the original vehicle

invoice or window sticker.
18B - LS PREFERRED EQUIPMENT GROUP 2; *

POWER DUAL QUTSIDE MIRRORS * FLOOR MATS,

FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

28H - LIGHT GRAY

32U - MOONDUST METALLIC

7AC - SUSPENSION

aUY - COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 85/35 FOLDING 2ND ROW SEAT

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENT POSITION
832 - FLOOR MATS, FRONT/REAR
388 - MOLDING B/S COLOR

C4D - GVW RATING - 5550 LBS

CJ3 - CLIMATE CONTROL

K7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
(80 - DIFFERENTIAL, LOCKING REAR

JF3 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N78 - 17" ALUMINUM WHEELS

NZ3 - 16" FULL SIZE SPARE WHEEL

18Z - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY

8AC - SUSPENSION

8UY - COMPONENT RR LH COMPUTER SEL
AJ1 - GLASS, DEEP TINTED

ALC - SENSOR INF RESTR, CHILD DETECT
ARS - FRT BUCKET SEAT, DELUXE

AUO - REMOTE KEYLESS ENTRY

836 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WINDOW DEFROSTER

CF5 - POWER SUNROOF (INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT MORAINE, OHIO
DPF2 - POWER OSRV MIRRORS

FE9 - FEDERAL EMISSIONS

GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFi 16

N40 - POWER STEERING

NT7 - EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 18T 3 MONTHS INCL. * AM/FM STEREO W/6
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STD/OPT PKG RADIO) *
OVERHEAD CONSOLE

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN =53727167317... 2/22/2012



Global Warranty Management

POC - PWR SEAT ADJUST-DRIVER, 8 WAY
R4Y - TIRE BRAND-GOODYEAR

R8P - SPECIAL PAINT

SLM - STOCK ORDERS

T9& - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
1ST 3 MONTHS INCL.

UAg - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS

VXS - COMPLETE VEHICLE LABEL
Y3 - BASE AXLE

Y06 - BASE REAR SPRING

ZWT - PREMIUM RIDE SUSPENSION

Page 2 of 2

QTM - ALL-SEASON TIRES

R8K - ONSTAR TURN-BY-TURN NAVIG AVAIL
RoN - LEATHER SEAT TRIM

T61 - DAYTIME RUNNING LIGHTS

TB4 - LIFTGATE

U73 - FIXED MAST ANTENNA

UG8 - AMFFM STEREO WiI6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UJ6 - TIRE PRESSURE MONITOR

Y7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-
U.S. [CANADA

%88 - CHEVROLET CONVERSION
Y05 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE
Z¥1 - SOLID PAINT

Added Option Codes

Vehicle has no current record of SAID codes.

Glohal Warranty Management: Site Map

H

Privacy Policy | Terms of Use

© 2008 General Molors, All rights reserved.
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Global Warranty Management

nterface With Customer

i

Giobal Warranty Management: Main >

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This screen allows IVH users to view the information on various major components added to the VIN selecled during

vehicie buiid,

Vehicle Information

ViN: 1GNDS13S17:

Bervice Contract: No Branded Title: No
Crder Type: 70 - RETAIL - STOCK

Fiald Actions: 0_Open

Warranty

Maoddel C815506-2007 TRAILBLAZER SUV 2WD

Page 1 of 2

B Logout

. February 22, 2012
» View Yehicle Component Summary

| @

For this vehicle:
-+ View Vehicle Summary

., Service
Contract

- Branded Tile
-+ Warranty Block
-+ View Vehicl il

View Vehicle
Component Summary

Biock: No PDI Status: No

-

Vehicle Component

Compenent Code: 10-ENGINE ASSEMBLY
Source Plant. V-CPC FLINT, MICHIGAN
Date Scanned: 08/23/2006

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant. S-SAGINAW DIVISION SAGINAW, M|
Date Scanned: 08/23/2006

Component Code: 61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 08/23/2008

Component Code: 65-REAR AXLE ASSEMBLY
Source Piant: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 08/24/2006

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 08/24/2008

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant Q-RIMIR MATAMORS MEXICO
Date Scanned: 08/24/2006

Camponent Code: AL-IR-MODULE ASM-I/P
Source Plant. M-MORTON-THIOKOL
Date Scanned: 08/23/2006

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Sowrce Plant -
Date Scanned; 0B/17/2006

Component Code: CD-SEQ NUM (FLEX) BODY ASM
Source Plant. -
Date Scanned: 08/21/2006

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanned: 08/22/2006

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 08/23/2006

View Vehicle
-» Trangaction History
Detall

View Vehicie Delivery
information

vy

Traceabifity. 608100570
Part / Number Broadcast: NAX

Time Scanned: 23:51:00 Scan Station: 01

Traceabiiity: 003322296
Part / Number Broadcast: A1Z

Time Scanned: 23:37.00 Scan Station: 05

Traceability: 44686558
Part / Number Broadcast: 7SDD
Time Scanned: 23:59:00

Scan Station: 02

Traceability: 219131133
Part / Mumber Broadcast, AA4
Time Scanned: 07:01:00

Scan Station: 11

Traceability. 00040450

Part / Number Broadcast
5724

Time Scanned: 08:22:00 Scan Station:
21

Traceability, 1GX06NN
Part / Mumber Broadeast: 2395
Time Scanned: 10:31:00 Scan Station: 06

Traceability. SABBM53
Part / Number Broadcast: 5521

Tirme Scanned: 23:29:00 Scan Station: 04

Traceability: 0380855
Part / Number Broadeast: 1ZZ

Time Scanned: 03:03:00 Scan Station:

Traceability: 3036997
Part / Number Broadcast, 1WW

Time Scanned: 20:57:00 Scan Station:

Traceability: 3036880
Part / Number Broadcast. 1PT

Time Scannad: 19:17:00 Scan Station:

Traceability: 3037301
Part / Number Broadcast. 1PH

Time Scanned: 19:15:00 Scan Station:

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC TOKEN =537271... 2/22/2012



Global Warranty Management Page 2 of 2

Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceablity: 3037248
Source Plant - Part / Number Broadcast 1GB
Date Scanned: 08/23/2006 Time Scanned: 19:51:00  Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicie component,

Global Warranty Management. Site Map

H

Privacy Poliey 1 Terms of Use £ 2005 General Motors. Al righis reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN =537271... 2/22/2012



Global Warranty Management Page 1 of 2

Logout

February 22, 2012
Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detalt

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail @

This screen allows IVH users o view the avaiiabie information on individua! transaction for the VIN selected, Eor this vehicle:

- View Vehicle Summary

Vehicle Information Service
VIN: 1GNDS13$172- Model: C815506-2007 TRAILBLAZER SUV 2WD Contract
Service Contract: No Branded Title: No Warranty Block: No PDi StatustNo - » Branded Tile
Order Type: 70 - RETAIL- STOCK » Warranty Block
_, View Vehicle
Component Summary
Vi icl
- Transaction History
Job Card Date: 07/28/2008 Job Card Number: 066356 Detail
) View Vehicle Delivery
Repair Service Agent: 115086 Odometer Reading: 30,626 M1 " Information
MARK CHEVROLET, INC. Authorization Code:
33200 MICHIGAN AVE
WAYNE M 48184-1876
7347228100

Process Date:
08/12/2008

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Category;

Customer Compilaint Code:
0000-Converted Ciaim

Job Card Line # 1 Transaction Adiustment: Cause Code: 0000-Converted Claims
Labour Op L1197-Fuel Level Sensor Replacement
Causal Part Number

--3ea other Parts and/or Net ltems

Job Card Date: 07/28/2008 Job Card Number; 066356
Repair Service Agent. 115086 . © Odometer Reading: 30,626 MI
MARK CHEVROLET, INC. Authorization Code:

33200 MICHIGAN AVE
WAYNE MI 48184-1876
7347229100

Process Date:
08/12/2008

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaction Expense Category:

Customer Cormplaint Code:
0000-Converted Claim

Job Card Line & 2 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op B8990-Rear License Plate Pocket Replacement
Causa!l Part Number

-+$ee other Parts and/or Net items

Job Card Date:; 07/28/2008 Job Card Number: 066356
Repaér Service Agent. 115086 ' B ' Odomater ﬁeading: 30,626 Mi

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN =537271... 2/22/2012



Global Warranty Management

MARK CHEVROLET, INC.
33200 MICHIGAN AVE
WAYNE M| 48184-1876
7347229100

Authorization Code:

Process Date:
08/12/2008

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Cardline# 3
Labour Op B7010-Emblem And/Or Namepiate - One - Replace
Causal Part Number

-+See other Parts andlor Net tems

Transaction Adjusiment:

Cause Code: 0000-Converted Claims

Job Card Date: 08/24/2008

Repair Service Agent. 115086
MARK CHEVROLET, iNC.

Job Card Number: A35850

Odometer Reading: OMI
Authorization Code:

Page 2 of 2

33200 MICHIGAN AVE
WAYNE MI 48184-1876
7347229100

Process Date:
08/28/2008

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment
Labour Op Z7000-Pre-Delivery inspection - Base Time
Causal Part Number

Cause Code, 0000-Converted Claims

Giobal Warranty Management: Site Map

H

Privacy Policy | Terms of Use € 2005 General Motors. All rights reserved.
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Global Warranty Management

Page 1 of 1

. February 22, 2012

Gilobal Warranty Management: Main > Interface With Customer > View Vehicle Delivery information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

| @

This screen allows IVH users to view the availabie information for the selected VIN delivered 1o the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs,

Vehicle Information

vin: 16NDs13s172 [

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: §_QOpen

Model: C515506-2007 TRAILBLAZER SUV 2WD
Warranty Biock: No

PDt Status: No

Invoice Information

Invoicing Service Agent. 115086
MARK CHEVROLET, INC.

33200 MICHIGAN AVE

WAYNE M 48184-1876 7347229100

invoice Date: 08/24/2006

Ship to Information

Ship to Service Agent: 115086

MARK CHEVROLET, INC.

33200 MICHIGAN AVE

WAYNE MI 48184-1878 7347229100

Ship to Date: N/A

Delivery information

Delivery Service Agent: 115086
MARK CHEVROLET, INC.

33200 MICHIGAN AVE

WAYNE Mi 48184-1876 7347229100

. Delivery Date: 12/18/2006
Detlivery Type: 021---GM EMPLOYEE STOCK (GMS)
Delivery Odometer: 76

in Service Information
involcing Service Agent:

in Bervice Date: N/A
in Service Type: 0000
in Service Odometer. 0

Registration information
Registration Service Agent: N/A

Registration Date: N/A
Registration Number: NfA
Registration Qdometer. 0

Giobal Warranty Management: Site Map
rivacy Policy | Terms of Use

B Logout

For this vehicle:
~» Vigw Vehicle Summa

., Service
Contract
-+ Branded Title

~» Warranty Biock

-+ View Vehicle Build
View Vehicle
” Component Summary
View Vehicle
-» Transaction History
Detail
_, View Vehicle Delivery
Information

© 2005 General Motors. Al rights reserved,
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

December 21, 2010

Citizens Insurance Company
Attention: Diann Ralko

808 North Highlander Way
Howell, MI 48843

RE: Claimant: _

Our File No.: 701408
Our Client: General Motors LLC
Date/Event: 11/30/10

Subject vehicle: 2007 Chevrolet Trailblazer

VIN:

1GNDS13S8172

Dear I

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Eric Wilt

Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

June 3, 2011

Citizens Insurance Company
Attention: Diann Ralko

808 North Highlander Way
Howell, MI 48843

RE:  Claimant: I

Our FileNo.: 701408
Our Client: General Motors LLC
Date/Event: 11/30/10

Subject vehicle: 2007 Chevrolet Trai r
VIN: 1GNDS13S172

Dear NN

This will have reference to the above product liability subrogation claim that you filed with General
Motors LLC (GM).

I have thoroughly reviewed the documentation provided to date in support of your subrogation claim.
However, our file reflects that we have not been provided with your specific technical documentation,
which supports your theory of liability as being that of GM.

Correspondence that was sent to you on 12/21/10 requested specific information, which would enable us
to perform our evaluation. Unless we are provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,
you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.

Sincerely,
Eric Wilt

Claims Administrator

A Risk Managemertt Services Company- One of the ACE Group of Companles



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

August 16, 2011

Citizens Insurance Company
Claim # 1400506393

RE: Claimant: _

Our File No.: 701408

Our Client: General Motors LLC
Date/Event: 11/30/10

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDS13S8172

This will have reference to the above product liability subrogation claim that you filed with General
Motors LLC (GM).

I have thoroughly reviewed the documentation provided to date in support of your subrogation claim.
However, our file reflects that we have not been provided with your specific technical documentation,
which supports your theory of liability as being that of GM.

Correspondence that was sent to you on 6/9/11 requested specific information, which would enable us to
perform our evaluation. Unless we are provided with the requested supporting technical documentation
within thirty (30) days from the date of this letter, we will be unable to take further action in this matter
and I will have to close our file. Finally, if it is your intention to pursue this matter further, you will be
responsible for preserving the subject vehicle and/or defective component in their immediate post loss
condition.

Thank you for your time and attention in this regard.

Sincerely,
Eric Wilt

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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The
Hanover | mewmoe e compary Subrogation Unit
Insurance Group® Clttzens tnxurance Compeny of America PO Box 15149

Worcester MA 01615-0149

Telephone: 800-628-0250 Ext: 4314

Fax Number: 508-926-5660
August 29, 2011

ESIS
POB 300 MAIL CODE 482 C20 D71
DETROIT MI 48265

Re: Our Insured:

el 9
Date of Loss: 11/30/2010 CLAMS
Claimant: ES\S’G“

Dear Mr. Wilt:

Per your request, please find enclosed our demand package, Our insured states that she
went to her vehicle in the parking lot of her employment to get a phone number. The
remote would not work and she proceeded to unlock the vehicle manually. She obtained
her phone number and returned to work. Some 20 minutes she was notified that her
vehicle was on fire In the parking lot. An expert report was requested and it was found
that the fire was electrical In nature and originated in the drivers side door panel. There
was evidence of localized melting and fire damage to the printed circuit board for the door.
There is no other reason for the vehicle fire. Qur insured has had no recent work done on
the vehicle and is a non smoker.

Please review and advise your position on the liability as outlined.

Sincerely,

Barbara Brandt, INS, A4

Barbara Brandt, INS, AIC
Sr. Subrogation Adjuster
Citizens Insurance Company of the Midwest

Page 1 of 1



(§§2 H5nover The Hanoves lasurance Company Subrogation Unit

Insurance Group® Gilizens Insurance Company of America PO Box 15149

Worcester MA 01615-0149
Telephone: 800-628-0250 Ext: 4314
Fax Number: 508-926-5660

August 29, 2011

ESIS
POB 300 MAIL CODE 482 C20 D71
DETROIT MI 48265

Clatm Numbi _
Date of Loss: 11/30/2010

Your Insured: GEMERA;L MOTORS,
Your File Number: 701408

Dear Sir or Madam:

Our investigation indicated the above incident was caused by the negligence of your
insured.

Enclosed are subrogation papers documenting our request for reimbursement of the
following outlined payments:

Our Payment: 14540,34
Deductible: 500.00
Tatal Claim: 15040.34

Please forward your payment in the amount of $15040.34.

Thank you for your cooperation in this matter.
Sincerely,

Bearbara Brandt, INS, (196

Barbara Brandt, INS, AIC
Sr. Subrogation Adjuster
Citizens Insurance Company of the Midwest

775 5487 DO Page lof1l
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CCC ONE

R

CLAIM INFORMATION

F

MARKET VALUATION REPORT

Owner: - Report Reference Number: _
Insured: Clalm Reference:
Loss Vehicle: 2007 Chevrolet Trallblazer Adjuster: Paul, Wayne
4X2 1.S 4 Door Sport Utllity Adjuster ID: 29502
Vehicle Clalm Submitted Date: 12/06/2010
VIN: 1GNDS$135172 Date Last Updated: Qriginal
Odometer: Unknown Appraiser: HILL, BOB
Location: Bellevllie, Mi 48111
Loss Incident Date: 14/3012010

Vehicle Valus

§14,175.00
Condition Adjustment" T ) +14.00
Actual Cash Valwe ' '$14,189.00
Pre-tax Amount "§ 14,189.00

Vehicular Sales Tax % S
Lll:ensefFees (lf appllcable)

Proposed Settlement Amount $ 1 4 1 89 0 0
The Vehicle Value Is derived from comparable vehicle(s) available

or recently sold in the marketplace at the time of valuation.
36 comparable vehicle(s) were utilized in this report,

Vehicle Allowances

Odometer Unknown

Opfions i
Power Driver Seat Reporied " +085.00
Power Mirrors ‘Reporled +50.00
Rear Defogger 'Reporied " +95.00
Keyless Entry Reported + 143.00
Electric Glass Roof Reported + 500.00
Privacy Glass Reporied +150.00

This CCC Valuescope® Market Report was prepared for
The Hanover Insurance Group by CCC Information
Services Inc. CCC is an Independent company that has
been preparing market value reports for the insurance
industry since 1981,

The loss vehicle has been valued in the reglon whera it was
garaged as a newer truck with average mileage of 62,400.

Allowancas are factors influencing the value of the loss
vehkle when compared to a typical vehicle, The typical
vehicle Is a vehicle of the same year, make, and model as
the loss vehicle, Including avarage mileage, and all
standard and predominant equipment. These allowances
are iflustrative only. The Proposed Settlement Amount is
calculated entirely from the comparable vehictes with
adjustments to refiect the loss vehicle configuration.

m VEHICLE HISTORY SUMMARY

Expedan® AutoCheck@

No 'mle Problem Found

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.

Pago 1 of 34



2007 CHEVROLET TRAILBLAZER 4X2 LS 4 DOOR SPORT UTILITY VEHICLE —

BELLEVILLE, MI 48111
VIN: 1GNDS13817:

3 LOSS VEHICLE COMPONENTS

Below are the components

Odometer - Unknown
Transmission

Automatic Transmission Standard

Overdrive ' ) Standard
Power

Power Steefing T Standard

Power Brakes - Standard

Power Windows - Standard

Powsr Locks T “Standard
'Power Driver Seat Rozonns

Power Mirrors RQevere:
Decorlconvenlence

AirCondilioning "Standard”

Rear Defogger i Reaorre

Intermitlent W'pets " Standard

it Wheel T " Slandard
‘CniseControl ~  ~ 77T T T 77 77 Standard
‘KeylessEntry T 7 'Rexones

Console/Storage Standard

Communicabons Syslem o Standard
Seatlng

Cloth Seats Standard

Reclining/Lounge Seats Renortes

Bucket Seats Standard
Radio

AM Radio Standard

mecle. provided to CCC by The Hanover Insurance Group, Inciuded in this valuation.

FM Radio Standard
Stereo Standard
‘Search/Seek Standard
CD Player Standard
Wheels
“AuminumvAlloy Wheels " Standard
Roof

Eleciric Glass Roof Reportea -
SafetyIBrakes

Drivers Side AirBag " Standard
Passenger Air Bag " Standard
Anti-Lock Brakes (4) Standard
4-Wheel Disc Bmkes Standard
Slablllty Control " Standard
ExteriorlPalnthlass

LuggagelRo of Rack Standard
“Rear Window Wiper Standard
“Clearcoat Palnt o " Repner
“Privacy Glass Reported
any-éi&e Maldi'ﬁgi ' Rupateq
Dual Mimrors . Standa.rd
Other - Trucks

Trallering Package

Standard

{C) Copyright 2010 CCC Information Services Inc. All Rights Resesved.
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Owner
Claim!
M VEHICLE CONDITION

‘The Hanover Insurance Group uses Condition Inspection Guidelines to determine the condition of key components of the loss
vehicle. These guidelines are speacific to geographic location, year, and vehicle type. The guldelines describe physical
characteristics for each of the vehicle components. Based on these guidelines, The Hanover insurance Group has

determined the conditlon of the vehicle prior 1o the loss.

COMPONENT CONDITION VALUE INSPECTION NOTES
IMPACT

Interior
Seats Normal wear $o LIGHTLY SOILED
Carpets Normal wear $0 LIGHTLY SOILED
Dashboard Nomal wear $0 NO BROKEN MISSING COMPONENTS
Headliner Normal wear $0 MINOR SOILING
Exterior
Body Normal wear $0 DENTS AND DINGS
Glass Normal wear $0 PITTING
Paint Normal wear $0 CHIPS/MINOR SCRATCHES
Mechanical
Engine Normal wear $0 DIRT AND ENGINE COMPARTMENT
Transmission Normal wear $0 FLUID SLIGHTLY DISCOLORED
Tires
Front Tires Normal wear S0 LEFT 6/32 RIGHT 4/32
Rear Tires Dealer ready $14 9/32 RIGHT ANO LEFT

Total Adjustments: 514

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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Owner:
ClaimF

R VINGUARD® VEHICLE IDENTIFICATION

2007 CHEVROLET TRAILBLAZER 4X2 LS 4 DOOR SPORT UTILITY
VEHICLE — BELLE 48111
VIN: 1GNDS138172

Vehicles sold in the United States are required to have a manufaclurer assigned Vehicle Identification Number (VIN}. This number
prg\gdes centain specifications of the vehicla. Decoding the VIN, using VINguard®, identifies the vehicle for which Vehicle Value
will be determined.

Insured Description VINguard® Analysls
Year 2007 2007

Makea Chevrolet Chevrolet

Model Trallblazer 4X2 LS Trallblazer 4X2

Medel Number NS13 NE13

Body Style 4 Door Sport Utility Vehicle '

Engine 6-4.2L-FI 64.2-Fi

Transmission Automalic Transmisslon Overdrive

Restraints Alr Bags (Driver+Pass.) Air Bags{D+P+Side(Opt.))
Curb Weight 4,417

This vehicle was assembled in MORAINE, OH

VINGUARD® VEHICLE HISTORY INFORMATION

ViNguard® Messages: VINguard has decoded this VIN without any errors,

(C) Copyright 2010 CCC Information Sarvices Inc. All Rights Reserved. Paged of 34



MARKETVALUATION RERO R Te

M1 A B e

: CCC provides The Hanover Insurance Group information reported
by Experlan® regarding the loss vehide. This data is provided for
; informational purposes. Unlass otherwise noted in this Market
Repon. CCC does not adjust the value of the loss vehicle based

REPORT RUN DATE: 12/06/2010 KEY: &4 =No Event Found

™ TITLE CHECK

THIS VEHICLE CHECKS OUT. AutoCheck's result for this
2007 Chevroletmzer 4X21LS

{1GNDS135172 show no significant titte events.
When found, events often indicate automotive damage or
wamings associated with the vehicle.

upon this information.

4 EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

@ = Event Found

© = Information Needed

O VERICLE INFORMATION

INFORMATION FOUND. AutoCheck found additional
information on this vehicle. These racords will provide more
history for this Zowmet Trallblazer 4X2 LS

(1GNDS135172

EVENTS CHECKED RESULTS FOUND
EVENTS CHECKED RESULTS FOUND Accident %) No Accident Record Found
Abandoned ~4 No Abandoned Record Found Corrected Tille ~4 No Correcled Title Racord Found
Damaged ™ No Damaged Record Found Driver Education 3 No Driver Education Record Found
Fire Damage & No Fire Damage Record Found Duplicate Title © Dupicate Titte Record(s) Found
Grey Markst T4 No Grey Market Record Found Emissions Safely s No Emissions Safety Inspection
Hall Damage ¥4 No Hail Bamage Record Found Inspection Record Found
Insurance Loss o] No Insurance Loss Record Found Fire Damage Incident Fj ?gufge Damage [ncident Record
dunk <74 No Junk Record Found Lease #% No Lease Record Found
Rebullt ¥ No Rebullt Recard Found ‘Len % No Lien Record Found
Saivage %4 No Salvage Record Found Livery Use %% No Livery Use Record Found
Government Use M4 No Government Use Record Found
¥4 EVENT CHECK Polica Use %4 No Police Use Record Found
TRIS VERICLE CHECKS QUT. AutoCheck's result for this Fleet ®% No Fieat Racord Found
2007 Chevrolet Trailblazer 4X2 LS o
1(1 dt;sNDSt?S‘}gZ show no histor_}lr:'al events that Rental *4 No Rental Record F°“'::
ndicate a significant automotive problem. These problems can No Fleet and/or Lease Record
mdiglate past previous car damage, theft, or other significant FloetandiorLease % rqyng
problems. No Fleet andfor Rental Record
Ft Rental =
EVENTS CHECKED RESULTS FOUND eetandor Rental 74 Found
NHTSACrashTest g, NoNHTSA Crash Test Vehicle Repossessed = No Repossessed Record Found
Vehicle Record Found Taxiuse 3 No Taxi use Record Found
Frame Damage ¥4 No Frame Damage Record Found Thek &% No Theft Record Found
Major Damage Incident " :;«l:uzdgjor Damage Incident Record
Manufacturer s No Manufecturer Buyback/Lemon ¥ ODOMETER CHECK
BuybackiLemon :e"'o":’d F°“""F biemn Record THIS VEHICLE CHECKS QUT. For Chevrolet
Odometer Problem e F° dometer roblem Recar Trailblazer 4X2 LS {1GNDS$138172 no indication
oun of odometer rallback or tampering was found. AutoCheck
Recycled "% No Recycled Record Found determines odometer rollbacks by searching for records that
-~ indicate odometer readings less than a previously reported
Saivage Auction -4 No Saivage Auction Recard Found value. Other odometer events can report svants of tampering, or
Water Damage "4 No wWater Damage Record Found possible odometer breakags.
DATE ODOMETER READING
REPORTED

{C) Copysight 2010 CCC Information Services Ine. All Rights Reserved.
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YMARKET.VALUATION.REPORT :

2008-12-21 76

FULL HISTORY
REPORT RUN DATE: 12/06/2010 Below are the historical events for this vehicle listed in chronological order.

Event Date Event Location Odometer Reading Data Source Event Detall

2006-12-21 BELLEVILLE, MI 76 Motor Vehitle Dept. TOLE

2006-12-21 BELLEVILLE, M) Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2007-01-29 BELLEVILLE, M1 Motor Vehicle Dapt. REGISTRATION EVENT/RENEWAL
2008-01-29 BELLEVILLE, M| Molor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2009-01-28 BELLEVILLE. MI Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2010-01-27 BELLEVILLE, MI Motor Vehicta Dapt. REGISTRATION EVENT/RENEWAL
2010-08-15 BELLEVILLE, M Motor Vehicle Dept TIME

2010-09-15 BELLEVILLE, M Mator Vehiclo Dept. DUPLICATE TITLE

AUTOCHECK TERMS AND CONDITIONS: Exparlan's Reports are compiled from multiple sources. 1t Is no? aiways possibla for Experian (o ablain compiate
discrepancy Information on 8!l vehiies; therefoce, there may ba other title brands, odomeler rerdings or discrepancies thal apply to a vehicls thet are net reflacied on that
vehicla's Report. Experian searches date from addiional sources whers passible, but a!i discrepancies may not be refiected on the Repor.

Thesa Reports ara basad on Information suppliad 1o Expestan by extormal sources balieved to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR ITS
AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN “AS IS WHERE IS® BASIS, AND EXPERIAN FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FORA
PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INOEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTYS, EXFENSES AND ATTORNEYS FEES, INCURRED BY EXFERIAN
ARISING DIRECTLY OR INDIREGTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REFORTS.

Experian shall not ba iabla {or any dolay or fallure 1o provida an accurate raport if and to the extent which such delay or failure Is caused by sven!s beyond the roasonable
conbrol of Experian, tnciuding, without timitation, “acls of God®, tesrorism, of public enemias, tabor disputes, equipment matfunctions, tateriel or componani shortagos,
suppliar faituros, embargoes, ratianing, acts of loca!, state or nalional governments, o public agencies, utility of csmmunication {allures o delays, fire, sarthquakes, flood,
apidemics, flols and stikes,

Thesa tlarms and the relationship between you and Exparian shall be govemad by the laws of the State of Ilinois (USA) without regard Lo iis conflict of law provisions. You and
Experian pgres to submit to tha personal and exclusive jurisdiction of the courts focated within the county of Caok, liinois.

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page § of 34



CCC ONE™

Owner:
ClaimF
@ LOCAL MARKET COMPARABLE VALUES

LOSS VEHICLE - ZWROLE‘T TRAILBLAZER 4X2LS 4 DOOR SPORT UTILITY VEHICLE — BELLEVILLE, Ml 48111
VIN: 1GNDS135172

et L.

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLETY COMPARABLE 1 COMPARABLE 2 COMPARABLE 3
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4XZLS TRAILBLAZER 4X2LS

VEHICLE 4 DOORUTV 4 DOOR UTV 4 BOORUTV
6-4.2L.-Fl 6-4.2L 6-4.2L €-4.21.
Optlons
Automatic Transmisslon v v v v
Overdrive v v v v
Power Steering v v 4 v
Power Brakes v v v v
Power Windows v v v v
Power Locks v v v v
Power Driver Seat v X X x
Power Mirrors v X X b 4
Alr Conditioning v v v v
Rear Defogger v v v v
Intermittent Wlpars v v v v
Tilt Wheel v v v v
Cruise Control v v v v
Keyless Entry v X X x
Console/Storage v v v v
Communications System v v v 4
Cloth Seats v v v 4
Reclining/Lounge Seats v b 4 X X
Bucket Seats v v v 4
AM Radio v v v v
M Radio v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v v
CD Changer/Stacker X v v v
Aluminum/Alloy Wheels v v v v
Electric Glass Roof v v v v
Drivers Skie Alr Bag v v v v
Passenger Alr Bag v v v v
Alarm x v v v
Anti-Lock Brakes (4) v v v v
4-Wheel Disc Brakes v v v v
Tractlon Control X v v v
Stabllity Control v v v v
Luggage/Roof Rack v v v 4
Rear Window Wiper v v v v
Clearcoat Paint v X X x
Privacy Glass v v v v
Body Side Moldings v X x %4

(C) Copyright 2010 CCC Information Services Inc. All Rights Resarved. Page 7 of 34
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CCC ONE™
ClaimR

Dual Mirrors v

SV OBEG €

T VALUATION:REPOR

(3 ot 2 DAL e i, FevderSiie sk ST 265k

v v v
Running Boards/Side x v X X
Steps
Trallering Package v v v o
Miles Unkaown 45,254 40.669 35,708
List Price $16,777 $16,995 $16.991
Take Price $16,777 $15,995 $16,991
Adjustments
Options -598 -455 =455
Mileage -997 -1,228 -1,463
Baseline Adjusiment -358 -358 -358
Adjusted Value 314,824 $13,954 $14.715
Location Gordon James-Martin Gordon
Chevralet Chevrolet Chevrolet
Contact Al Denocme. Paul Kutscham AL Denome.
Contact 734-427-6200 313-875-0500 734-427-6200
Stock ID Stogie Stock: Stock: 4049
VIN 1GNDS1SSX7m 1GNDs1ssx7zm 16NDs135672
Inspected inspected Inspected Inspected
11/3012010 11/30/2010 11/30/2010
Distance from Belleville 11 Miles - 24 Miles - 11 Miles -

Garden City Detrolt Garden City

> List Price Is the sticker price of the vehicle.
> Take Price Is the amount for which the vehicle can be purchased as defined by tha contact at each dealership.

> The baseline Is defined as the condition of the typical vehicle on the road, Baseline Adjustments are made when a comparable
vehicle's condition variss from that of a typical vehicle.

> All dollar adjustments are determined by surveys, inspections, and interviews with dealerships across the United States.
> Note that some comparable vehicles that were recently availabla in the local market may no longer be availabls,

> The Prica, Asking Price, Take Price or List Price displayed above (as applicable) may differ from the advertised price where CCC
obtains different price Informatlon from the seler.

{(C) Copyright 2010 CCC Information Sarvicas tnc. All Rights Reserved. Page 8 of 34
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RKETVALUATION REPORT:

';n canii ity £ R

Ownenr:
Claim R

| LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARASLE 4 COMPARABLE 5 COMPARABLE 6
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER4X2LS TRAILBLAZER4X21LS

VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOORUTV
6-4.2L-F1 6-4.2L 6-4.2L 6-4.2L
Options
Automatic Transmission v v v v
Overdrive v v v 4
Power Steering v v v v
Power Brakes v v v v
Power Windows v v v v
Powar Locks v v v v
Powar Driver Seat v v X v
Power Mirrors v X % x
Air Conditioning v v v v
Rear Defogger v v v v
Intermitient Wipers v v v v
THt Wheel v v v 4
Cruise Control v v v 'Y
Keyiess Entry v x X x
Console/Storage v v v v
Communications System v v v v
Cioth Seals v v v 4
Reclining/Lounge Seats v X ] X
Bucket Seats v v v v
AM Radio v v v v
FM Radio v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v 4
CD Changer/Stacker X v v v
Aluminum/Alloy Wheels v v v v
Elactric Glass Roof v v v v
Drivers Side Alr Bag v v v v
Passenger Air Bag v v v v
Alarm x v v v
Anti-Lock Brakes (4) v v v v
4-Wheel Disc Brakes v v v v
Traction Contro! X v v v
Stability Control v v v v
Luggage/Roof Rack v v v v
Rear Window Wiper v v v v
Clearcoat Paint v x X x
Privacy Glass v v v v
Body Side Moldings v % X X
Dual Mirrors v v v v
Trailering Package v v 4 v

{C) Copyright 2010 CCG Information Services Inc. Al Rights Reserved. Page 8 of 34
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CCC ONE™

Owner:
Claim F

Miles
List Price
Take Price

Adjustments
Options
Mileage
Baseline Adjustment

Adjusted Value
Location

Contact
Contact
Stock ID
VIN
Inspected

Distance from Ballaville

Unknown

B LOCAL MARKET COMPARABLE VALUES (CONTINUED)

32,610 33.902
$16,833 $16,991
$16,833 $16,991

-550 -455

-1,602 -1.544

-358 -358

514,323 $14.634

CGordon Gordon

Chevrolst Chevrolet

AL Denome. AL Denome.

734-427-6200 734-427-6200
Stock: 4039 Stoﬂ

1GNDS13s67H  1GNDS13507.

Inspected Inspacted

11/3012010 11/30/2010

11 Miles - 11 Mites -

Garden City Garden City

MARKET VALUATION GERDRTS

28,445
§17.337
$17.337

550
-1,780
-358

$14.649

Gordon

Chevrolet

AL Denome.

734-427-6200
Stoc

1GNDS138572

Inspected
1113012010
11 Miles -
Garden City

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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Ownen:
ClaimR

Optlons
Automatic Transmission
Overdrive
Power Steering
Power Brakes
Power Windows
Powaer Locks
Power Driver Seat
Powar Mirrors
Alr Conditioning
Rear Defogger
Intermittent Wipers
Tilt Wheel
Cruise Control
Keyless Entry
Console/Storage
Communications System
Cloth Seats
Reclining/Lounge Seats
Bixket Seats
AM Radlo
FM Radio
Stereo
Search/Seek
CD Player
CD Changer/Stacker
Aluminum/Alloy Wheels
Electric Glass Roof
Drivers Side Air Bag
Passenger Alr Bag
Alarm
Anti-Lock Brakes (4)
4-Wheel Disc Brokes
Traction Control
Stabiity Control
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint
Privacy Glass
Body Side Moldings
Oual Mirrors
Trailering Package

%95 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 7 COMPARABLE 8
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET

VEHICLE 4 POOR UTV 4 DOOR UTY

6-4.2L-F( 6-4.2L 6-4.2L

AR A A A A A S A N A A R R
CTRAIHXACTTTTCTCTATTCRCCTRNLRAXRTRERECCKICRISLITSS
AR A A R A A N A S A A A L R R R R !

H nXJ :
3 k5 e B e i e Al

INSPECTED DEALER
COMPARABLE 9
2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X21S TRAILBLAZER 4X2LS TRAILBLAZER 4X2LS

4 DOORUTV
6-4.2.

AR A A A S S R A A S A R A T R R AN R Y

{C) Copyright 2010 CCC Information Services inc. All Rights Reserved.
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Owner:
£2 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Miles
List Price
Take Price

Adjustments
Options
Mileage
Baseline Adjustment

Adjusted Value
Locatien

Contact
Contact
Stock 1D
VIN
Inspected

Distance from Belleville

Unknown

. MARKETVALUA

28,214 28,097
516,991 $17.950
$16,991 517,627

<550 =550

-1,788 -1,794

-358 -358
$14,294 $14,925
Gondon John Rogin

Chevrofet Bulck
AL Denome. Ed Rogin
734-427-6200 7345—525-0900
Stock: 40519 tocke
16NDs13s867: 1GNDS13$17§m
Inspected Inspected
11/3072010 11/30/2010
11 Miles - 13 Miles -
Garden City Livonia

i1 K A TR
TiOR REPORT

= et 2

27.403
$17,333
$15.788

-455
-1,823
-358

$13.152
Gordon
Chevrolat

Al Denome.
734-427-6200

Stock:
1GNDS13857'§%

Inspectad
1173072010
11 Miles -
Garden City

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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CCCONE™ & T
Claim ¢

g8 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 10 COMPARABLE 11 COMPARABLE 12
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET

4 DOOR SPORT UTILITY TRAILBLAZER 4X21.S TRAILBLAZER 4X21.S TRAILBLAZER4X2LS

VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOOR UTV
6-4.2L-Fi 6-4.2L 6-4.2L 6-4.2L
Options
Automatlc Transmission v v v v
Overdrive v v v v
Power Steering v v 4 v
Power Brakes v v v v
Power Windows v v v v
Power Locks v v v v
Pawer Driver Seat v X v v
Pawer Mirrors v x b 4 x
Air Conditioning v v v 4
Rear Defogger v v 74 v
Intermittent Wipers v v v v
Tt Wheel v v v v
Cruise Control v v v v
Keyless Entry v b 4 x X
Console/Storage v v v v
Communications System v v v v
Cloth Seats v v v v
Reclining/Lounge Seats v b 4 x X
Bucket Seats v v v v
AM Radio v v v 4
FM Radio v v v v
Stereo v v v 4
Search/Seek v v v v
CD Player v v v v
CO Changer/Stacker X v v X
Aluminum/Alloy Wheels v v v v
Electric Glass Roof v v v v
Drivers Side Air Bag v v v v
Passenger Alr Bag v v v v
Alarm x 4 v v
Anti-Lock Brakes (4) v v v v
4-Wheel Disc Brakes v v v 4
Traction Control X v v X
Stability Controf v v v v
Luggage/Roof Rack v v v v
Rear Window Wiper v v v v
Claarcoat Paint v X x x
Privacy Glass v v v v
Bedy Side Moldings v b 4 x X
Dual Mirrors v v v v
Trallering Package v v v v

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 130t 34
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Claim Ry

t LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Miles
List Price
Take Price

Adjustments
Options
Mileage
Baseline Adjustment

Adjusted Value
Location

Contact
Contact
Slock ID
VIN
Inspectad

Distancs from Bellaville

Unknown

25,679
$16,995
$16,995

-455
-1,893
-358

$14,289

John Rogin

Buick

Ed Rogin

734-525-0900
Stocks

1GNDS135372

Inspected

1113012010

13 Miles -

Livonia

20,788
$17.847
517,847

-550
-2,083
=358

$14,856
John Rogin
Buick

Ed Rogin

734-525-0900
Stock:
1GNDS135672

Inspected
11130/2010
13 Miles -
Livonia

72,801
$15,900
$12,900

+50
+565
-358

513.157

Sundance Cars
& Trucks

Phil Katcher
617-627-4051

Stock: X63567

1GNDs13s272 I

Inspected

11/26/2010

74 Miles - Grand

Ledge

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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Owner;
Claim F

Xras

SEeE iz

5 “63‘ MARKET VALUATION*RE , GHT.{

> Faads

Options

Automatic Transmissicn
Overdrive

Power Steering
Power Brakes
Power Windows
Power Locks

Power Driver Seat
Power Mirrors

Alr Conditioning
Rear Defogger
intermittent Wipers
Tilt Wheel

Cruise Contro!
Keyless Enlcy
Console/Storage
Communications System
Cloth Seats
Reclining/Lounge Seats
Bucket Seats

AM Radio

FM Radlo

Stereo

Search/Seek

CD Piayer

CD Changer/Stacker
Aluminum/Alloy Wheels
Electric Glass Roof
Drvers Side Alr Bag
Passenger Air Bag
Alarm

Anti-Lock Brakes (4)
4-Wheel Disc Brakes
Traction Control
Stabllity Contral
Luggage/Roof Rack
Rear Window Wiper
Clearcoat FPaint
Privacy Glass

Body Side Moldings
Dual Mirrors
Trailering Packege

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 13 COMPARABLE 14 COMPARABLE 15
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4X2LS TRAILBLAZER4X2LS
VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOORUTV
6~4.2L-F( 6-4.2L 6-4.2L 6-4.2L

A S S A A S AR RN

S RS A S S A A RS 20 AR A

CAXACX T TR CCTCTNTCRNTCNCECCCAATCARXCRNRCIXXNCRSNERSN

S EXAATACEACTCTCCTTCCCTCCCTCALATCRNAEHXRCRNREIXCIURNKRERNRSN

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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Owner:
Claim R

Miles
List Price
Take Price

Adjustments
Options
Mileage
Baseline Adjustment

Adjusted Value
Location

Contact
Contact
Stock ID
VIN
Inspected

Distance from Bellaville

Unknown

LOCAL MARKET COMPARABLE VALUES (CONTINUED)

22,651
$19,980
$16,518

-660
2,016
-356

513,594
Yark Automotive

Jason Miller.
418-842-7750
Stock:
1GNDS13S572
Inspacted
1172412010
39 Miles -
Toledo

¢ 7
VRS, “*M“‘;’

FVALUATION REPOT

ot i

56,881 47,659
$14,988 $15,588
-155 -250
~346 870
-358 -358
$14,128 514,110
Matthews-Hargreaves Matthews-Hargreaves
Chev Chev
Dave Buir Dave Burr
248-398-8800 248-398-8800

Stock: ¢ Stock:

1GNDS135072 1GNDS 135972

27 Mites - Royal 27 Miles - Royal
Oak Oak

{C) Copyright 2010 CCC Information Services Inc. Afl Righ!s Reserved, Page 16 0f 34
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CCC ONE™

Owner:
m LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE INSPECTED DEALER INSPECTED DEALER INSPECTED DEALER
2007 CHEVROLET COMPARABLE 16 COMPARABLE 17 COMPARABLE 18
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X21S TRAILBLAZER4X2LS TRAILBLAZER 4X2LS
VEHICLE 4 DOOR UTV 4DOOR UTV 4 DOOR UTV
§-4.2L-F! 6-4.2L 6-4.2L 6-4.2L
Options
Automatic Transmission v v v v
Overdrive v v v v
Power Steering v v v v
Power Brakes v v 4 v
Power Windows v v v v
Power Locks v v v v
Power Driver Seat v v b4 v
Power Mimors v X b 4 X
Air Conditioning v v v v
Rear Defogger v v v v
Intermittent Wipers v v v v
Tilt Wheel v v v v
Cruise Control v v v v
Keyless Entry v X x x
Console/Storage v v v v
Communications System v v v v
Cloth Seats v v v v
Reclining/Lounge Seals v X x b 4
Bucket Seats v v v v
AM Radio v v v v
FM Radio v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v v
CD Changer/Stacker X v v v
Premium Radio X X v X
AluminunvAlloy Wheels v v v v
Eleclric Glass Roof v X v v
Drivers Side Alr Bag v v v v
Passenger Air Bag v v v v
Alarm }'s v v v
Anti-Lock Brakes (4) v v v v
4-Wheel Disc Brakes v v v v
Traction Controf X v v v
Stabillity Contro) v v v v
Luggage/Roof Rack v v v v
Rear Window Wiper v v v v
Clearcoat Palnt v X X x
Privacy Glass v v v v
Body Side Moldings 4 X x x
Dual Mirrors v v v v

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 17 of 34
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 MARKET VALUATION.REPORT
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s I
Clatm ¢

£2 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Trailering Package v v v

4
Miles Unknown 38,263 27,781 36,036
Take Price 514,788 $17477 $15,988
Adjustments
Options -50 -598 -550
Mileage -1,344 -1,808 =1,448
Baseline Adjustment -358 -358 -358
Adjusted Value $13,036 514,713 $13,632
Location Gordon Gordon Gordon
Chevrolat Chevrolet Chevrolst
Caontact Al Denome. AL Denome. AL Denome.
Contact 734-427-6200 734-427-6200 734-427-6200
Stock ID Sto oc% Stoc ﬁ
VIN 1GNDS13847W 1GNDS135172 1GNDS135972
Distance from Belleville 11 Miles - Miles - 11 Miles -
Garden Cily Garden City Garden City

(C) Copyright 2010 CCC Information Services Inc. All Rights Resarvad. Page 18 of 34



£% LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Optlons
Automatic Transmission

Qverdsive

Power Steering
Power Brakes
Power Windows
Power Locks

Power Driver Seat
Power Mirmars

Air Conditioning
Rear Defogger
Intermittent Wipers
Tilt Whee)

Cnuise Conirol
Keyless Entry
Console/Storage
Communications Systemn
Cloth Seats
Reclining/Lounge Seats
Bucket Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player

CD Changer/Stacker
Premium Radio
Aluminunv/Alloy Wheels
Etectric Glass Roof
Drlvers Side Air Bag
Passenger Air Bag
Alarm

Anti-Lock Brakes (4)
4-Wheal Disc Brakas
Traction Control
Stabllity Control
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint
Privacy Glass

Body Side Maldings
Dual Mirrors

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 18 COMPARABLE 20 COMPARABLE 21
TRAILBLAZER4X2LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER 4X2LS TRAILBLAZER4X2LS
VEHICLE 4 DOORUTV 4 DOOR UTV 4 DOORUTV
6-4.2L.-Fl 64.2L 6-4.2L 6-4.2L

AT TR TTEIXRAAXANCCAARXLAACCCCRNECCRNECRECESSNSNRSELESSXRS™

A R A A A S A S AN S S 30 T N

T AN T T T I T T T T i I RN N N U XN UXCUNNKXXESKNC\TY

TR TR TTCTTTRCCCTEURCAR O RIS

(C) Copyright 2010 CCC Information Services Inc. AX Rights Resarved.
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CCC ON

Owner:
Claim |

\LUATION REPORTE

&?g;”;

w LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Running Boards/Side
Steps
Trailering Package
Miles
Take Frice

Adjustments
Options
Milgage
Baseline Adjustment

Adjusted Value
Location

Contact

Contact

Stock ID

VIN

Distance from Belleville

x X

v v
Unknown 28,662
$16.995

-250
-1,771
=338

$14,616
Buff Whelan
Chevrolat

Jerry Lopiccolo
586-939-7300
Stock:
1GNDS13S8172

37 Miles -
Sterling Haights

v

v
25,578
§17.433

-741
-1,897
-358

$14,437
Gordon
Chevrolet

AL Denome.
734-427-6200

Stock:
1GNDST 3837“

11 Miles -
Garden City

X

v
33,478
$16.777

<550
-1,563
-358

$14,306
Gomdon
Chevrolet
AL Denome.

734-427-6200

Stock:
1GNDS1351 7“

11 Miles -
Garden City

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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CCC ONE MARKET YALUATION REPORT:

Owner:

M2 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 22 COMPARABLE 23 COMPARABLE 24
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET

4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4X2LS TRAILBLAZER 4X2LS

VEHICLE 4 DOOR UTV 4 DPOOR UTV 4 DOOR UTV
6-4.2L-Fl 6-4.2L 6-4.2L 8-4.2L
Options
Automatic Transmission v v v v
Overdrive v v v v
Power Steering v v v v
Power Brakes v v v v
Power Windows v v v v
Power Locks v v v v
Paower Driver Seat v X v v
Power Mirrors v x 4 X
Alr Conditioning v v v v
Rear Defogger v v v v
Intermittent Wipers v v v v
Tilt Wheel v v v v
Crulse Contro v v v v
Keyless Entry v b 4 X X
Console/Storage v v v v
Entertainment Center X X v X
Communlcations System v v v v
Cloth Seats v v v 4
Reclining/Lounge Seats v X x X
Bucket Seats v v v v
AM Radio v v 4 v
FM Radio v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v v
CD Changer/Stacker X v v v
Aluminum/Alioy Whaels v v v v
Electric Glass Roof v v X v
Drivers Sids Air Bag v v v v
Passenger Air Bag v v v v
Alam X v v 4
Anti-Lack Brakes (4) v v v v
4-Wheel Disc Brakes v 4 v v
Stability Control v v v v
Luggage/Roof Rack v v v v
Rear Window Wiper v v v v
Clsarcoat Paint v X b 4 b 4
Privacy Glass v v v v
Body Side Moldings v X x b 4
Dual Mirrors v v v v
Trailering Package v v v v

{C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 21 of 34



Claim
ﬁ LOCAL MARKET COMPARABLE VALUES (CONTINUED)
Miles Unknown 28,670 38,500 25,591
Take Price $15,480 $17.888 $15,980
Adjustments
Options -155 513 =250
Mileage -1,770 -1,332 -1,806
Baseline Adjustment =358 -358 -358
Adjusted Value §13,197 $15,685 §$13,476
Location Hamilton Chev Matthaws-Hargreaves Hamilton Chev
Chev
Contact Tom Puckey Dave Bumrr Tom Pucksy
Contact 586-276-1504 248-398-8800 586-276-1504
Stock ID Stock: 1 Stock: Stock: 1%
VIN 1GNDS138X7: 1GNDS13S672 1GNDS138372
Distance from Belleville 30 Miles - 27 Miles - Royal 30 Miles -
Wamen Oak Warren
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CCC ONE™

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 25 COMPARABLE 26 COMPARABLE 27
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORTUTILITY TRAILBLAZER4X2LS TRAILBLAZERAXZLS TRAILBLAZER 4X2LS
VEHICLE 4 DOOR LTV 4 DOOR UTV 4DOOR UTV
6-4.2L-FI 6-4.21. 6-4.2L 6-4.2L

Options
Automatic Transmission
Overdrive
Power Steering
Power Brakes
Power Windows
Power Locks
Power Driver Seat
Power Passenger Seat
Power Mirrors
Power Adjustable Pedals
Alr Conditioning
Rear Defogger
Intermittent Wipers
Tt Wheel
Cruise Control
Keyless Entry
Console/Storage
Communications System
Cloth Seats
Leather Seats
Reclining/Lounge Seats
Bucket Seats
AM Radio
FM Radio
Stereo
Search/Seek
CO Player
CD Changer/Stacker
Steering Wheel Touch
Controls
Aluminum/Alioy Wheels
Electric Glass Roof
Drivers Side Alr Bag
Passenger Alr Bag
Alarm
Anti-Lock Brakes (4)
4-Wheel Disc Brakes
Traction Control
Stability Control
Luggage/Roof Rack
Rear Window Wiper

LCATAUAHXEAIXCTTTU XX AACCECTCNEXNNNNCNECNECECEIXIRSSNSKRENSSN
LA T TR TN X CTACCTCEARXLCACECKNCNCEERXSCRNCSRN
AT ATAAXARLCTAXRYE TR XSS KRSN
AT TTATACTRNTCTCTEN XCECTCACIXXKCE RIS SNN
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Owne
Claim
#1 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Clearcoat Palnt

v X X x
Fog Lamps X x v X
Privacy Glass v v v v
Body Side Moldings v X X %
Dual Mirrors v v v e
Running Boards/Side X v X X
Steps
Trailering Package v v o v
Miles Unknown 35,657 41,602 19.672
Take Price $16,997 $15,980 $17.991
AdJustments
Options 893 -445 -550
Mileage -1,465 -1,182 -2,125
Baseline Adjustment -358 -358 -358
Ad]justed Value $14,481 $13,995 $14,958
Location Gordon Hamilton Chev Gordon
Chevrolet Chevrolet
Contact AL Denoms. Tom Puckey AL Denome.
Contact 734-427-6200 §86-276-1504 734-427-6200
Stock ID Stock: 391 Stock: 1P181 Stock:
VIN 1GNDS13S37£ﬂ 1GNDS138172% 1GNDS1SS772W
Distance from Belleville 11 Miles - 30 Miles - 11 Miles -
Garden City Warren Garden City
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Owner:
Claim £

%4 LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Optlons

Automatic Transmission
Overdrive

Power Steering

Power Brakes

Power Windows
Power Locks

Power Driver Seat
Power Passenger Seat
Power Mimors

Air Conditloning

Rear Defogger
Intermittent Wipers

Tiit Wheel

Cruise Control

Keyless Entry
Console/Storage
Communications System
Cloth Seats
Reclining/Lounge Seats
Bucket Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player
Aluminum/Alloy Wheels
Electrc Class Roof
Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)
4-Wheel Disc Brakes
Stabllity Conirol
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint

Tinted Glass

Privacy Glass

Body Side Moldings
Dual Mirrars

Trallering Package

Miles

LOSS VEHICLE PRIVATE ADVERTISED  DEALER VEHICLE DEALER VEHICLE
2007 CHEVROLET COMPARABLE 28 COMPARABLE 29 COMPARABLE 30
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4X21S TRAILBLAZER 4X2ZLS
VEHICLE 4DOORUTV 4 DOOR UTV 4 DOOR UTV
6-4.2L-F| 6-4.2L 6-4.2L 6-4.2L

SAE TN TTCTACCTECECTECECNECTCECLCRRCCRECEG KRR RSLS
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Owner;
Claim R

(&

[REYSS

1) LOCAL MARKET COMPARABLE VALUES (CONTINUED)

List Price $13,950 $14,900 $14.895
Adjustments
Options +698 +533 +890
Mileage £22 -789 -997
Baseline Adjustment -358 -358
Adjusted Value $14,026 $14,286 $14,430
Location Aulotrader.Com Dick Morris George Matick
Chevrolet Chevrolet
Contact 586-873-8738 248-624-4500 313-632-5016
Stock ID Stock; Slock;
VIN 1enDs135472 I 16nDst 3337% 1GN0313s172m
Inspected Pub Date Pub Date Pub Date
111712010 1142612010 11/16/2010
Distance from Belleville 31 Miles - 24 Miles - 16 Miles -
Warren Walled Lake Redford
(C) Copyright 2010 CCC Information Services Inc. Al Rights Reserved. Page 26 of 34
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MARKET VALUATION

£ R BT AAT

oo
ClaimR

#4 L OCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE DEALER VEHICLE

2007 CHEVROLET COMPARABLE 31 COMPARABLE 32 COMPARABLE 33

TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4X2LS TRAILBLAZER 4X2LS

VEHICLE 4 DODOR UTV 4 DOOR UTV 4 DOORUTV
64.2L-FI 6-4.2L 64.2L 6-4.2L
Options
Automalic Transmission v v v v
Overdrive v v v v
Power Steering v v v v
Power Brakes 4 v 4 v
Pawer Windows v v v v
Pawer Locks v v v 4
Power Driver Seat v X X b 4
Power Mirrors v e X X
Alr Conditioning v v v v
Rear Defogger v 4 X X
Intermittent Wipers v v v v
Tilt Wheel v v v v
Cruise Control v v v v
Keyless Entry v x 4 x
Console/Siorage v v v 4
Communications System v v v 4
Cloth Seats v v v v
Reclining/Lounge Seats v X X X
Bucket Seats v v v v
AM Radio v v v v
FM Radlo v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v v
Aluminum/Alloy Whee!s v v v v
Electric Glass Roof v X v 4
Drivers Side Alr Bag v v 4 v
Passenger Alr Bag v v v v
Anti-Lock Brakes (4) v v v v
4-Wheet Disc Brakes v v 4 v
Stability Contral v v v 4
Luggage/Roof Rack v v v v
Rear Window Wiper v v v v
Clearcoat Paint v X X } 4
Privacy Glass v X X X
Body Side Moldings v 1’4 x X
Dual Mirrors v v v v
Trallering Package v v v v
Miles Unknown 46,557 34,672 31,865
List Price $13,780 $14,995 $15,650
Adjustments
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Owner:
Claim F

Options
Mileage
Bassline Adjustment

Adjusted Value
Location

Contact
Stock ID
VIN
Inspected

Distance from Belleville

LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Lb ittt

/ALUATIO

N REPORT,

+1,033 +533 +533

<929 -1,510 -1,643

-358 -358 358

$13,526 513,660 $14,182

Mark Chevrolet Suburban Liberty

Cadillac Buick Chevrolst

734-722-93100 248-643-0070 248-486-1900

Stock; Stock: Stock: LA3832
1GNDS138772 1GNDS135072 1eNDs13s172

Pub Date Pub Date Pub Dale

11/08/2010 1141172010 111272010

7 Miles - Wayne 29 Miles - Troy 22 Miles - New

Hudson

(C) Copyrigh! 2010 CCC Information Services Inc. All Rights Reserved.
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UATION RESORTE:

e T

CCC ONE™

Owner:
§R L OCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE DEALER VEHICLE
2007 CHEVROLET COMPARABLE 34 COMPARABLE 35 COMPARABLE 36
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER4X2LS TRAILBLAZER4X2LS TRAILBLAZER 4X2LS
VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOOR UTV
6-4.2L-F| 6-4.2L. 6-4.2L §-4.2L

MARKET

BT o5 W

TVAL

Options
Automatic Transmisslon
Overdrive
Power Steering
Power Brakes
Power Windows
Power Locks
Powaer Driver Ssat
Power Mirrors
Alr Conditioning
Dual Air Conditioning
Rear Defogger
Intermittent Wipers
Tilt Whee!
Cruise Control
Keylass Entry
Console/Storage
Communications System
Cloth Seats
RecliningfLounge Ssats
Bucket Seats
AM Radio
FM Radio
Stereo
Search/Saek
CD Player
Aluminum/Alloy Wheels
Electric Glass Roof
Drivers Side Air Bag
Passenger Alr Bag
Anti-Lock Brakes (4)
4-Wheel Disc Brakes
Traction Control
Stability Control
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint
Privacy Glass
Body Side Moldings
Dual Mirrors
Traitering Package
Miles Unknown

A R A S S S SRS N S R T T S N N N S
g\\xxx\‘\‘\\\\x\\‘\\t\x‘\‘x\\\xx\xx\\\\\t
CSAXXXLAUXACACATTTCTTETECTOEAURCCECRCUARXR AR S

&
BIEIAXXITCALRTTTXTHXCTTTTTTTHXAATTLXRARIXXIXXIISNSNSN

33,205

8
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CCC ONE

Owner,
Claim ¢

" MARKETVALUATION REPORT:

et

i LOCAL MARKET COMPARABLE VALUES (CONTINUED)

List Price

Adjustments
Options
Mileage
Baseline Adjusiment

Adjusted Value
Location

Contact
Stock ID
VIN
Inspected

Distance from Belleville

$15,980

+733
-1,029
-358

515,336
Dick Genthe
Chevrolet
734-283-3400
Stock:
1GNDS138X72
Pub Date
1116/2010
14 Miles -
Southgate

$15.650 §14,380

+151 +1,033

-1,575 -1,586

-358 -358

$13,868 $13.469

Liberty Mark Chevrolet
Chevrolet

248-486-1900 734-722-9100

Stock: Stock: 6756P

1GNDS135X72 1GNDS135472

Pub Date Pub Date

11/12/2010 11/09/2010

22 Miles ~ New 7 Miles - Wayne
Hudson

(C) Copyright 2010 CCC tnformation Sarvices inc. All Rights Reservad. Page J0of 34
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CCC ONE™ | (e

Owner,
m LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE

2007 CHEVROLET COMPARABLE 37 COMPARABLE 38

TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER 4X21LS

TVALUATION RERORT

v A

VEHICLE 4 DOOR UTV 4 DOOR UTV
6-4.2L-Fl 6-4.2L 6-4.2L
Options
Automatic Transmission v v v
Overdrive v v v
Power Steering v v v
Power Brakes v v v
Power Windows v 4 v
Power Locks v v v
Power Driver Seat v X X
Power Mirrors v X b 4
Alr Conditioning v v v
Rear Defogger v X X
Intermittent Wipers v v v
Tilt Wheel v v v
Cruise Control v v v
Keyless Entry v X X
Console/Storage v v v
Communications System v v v
Cloth Seats v v v
Reclining/llounge Seats v x X
Bucket Seatls v v v
AM Radio v v v
FM Radio v v v
Stereo v v v
Search/Seek v v v
CD Piayer v v v
Aluminum/Alloy Wheels v v v
Electric Glass Roof v v b 4
Drivers Side Alr Bag v "4 v
Passenger Alr Bag v v v
Anti-Lock Brakes (4) v v v
4-Wheel Disc Brakes v v v
Stability Control v v v
Luggage/Roof Rack v v v
Rear Window Wiper v v v
Clearcoat Paint v b 4 X
Privacy Glass v X X
Bady Side Moldings v 'y X
Dual Mimmors v v v
Trailering Packege v v v
Miles Unknown 23,864 30,040
List Price $15,995 $14,580
Adjustments
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Owner:
Claim F

LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Oplions +533 +1,033
Mileage -1,965 -1,713
Baseline Adjustment -358 -358
Adjusted Value $14,205 $13,542
Location Suburban Mark Chevralet
Cadillac Buick
Contact 248-643-0070 734-722-9100
Stock ID Stock: Stock:
VIN 1GNDS138972“ 1@08133875“
Inspacted Pub Date Pub Date
1111142010 1171072010
Distance from Belleville 29 Mltes - Troy 7 Miles - Wayne

(C) Copyright 2010 CCC informatien Services Inc. Alf Rights Reserved. Page 32 of 34



Owner;
Clalm F

| VALUATION METHODOLOGY

The Hanover Insurance Group has provided CCC the VIN (Vehicle Identification Number) of the loss vehicle and the vehicle owner's zip
code, which CCC uses 1o identify the local markets that will be used to datermine the market value. The Hanover Insurance Group has
also provided CCC with the configuration of the loss vehicls, including equipment, cdometer, condition, malntenance, ete. Using this
information, CCC searches its databases to find comparable vehiclas in the local market. If nacessary, the search may have been
expanded to obtain additional information. CCC's databass Include vehicles for sale at dealerships that CCC has physically inspected
and dealer and private party advertised vehicie information from more than 1,700 publications and Autotrader.com®. Vehicles located
are compared to the loss vehicle, and adjustments are made for diffarences such as model, equipment, and cdometer that results in the
adjusted value for sach comparable. The comparable vehicles are used to determine the market value.

This calculation is a welghted average that is based on the following factors:
> Precision of the dala (Inspected versus advertised)

> Similarity of model, equipment, and odometer

> Neamsss to the loss vehicle's primary garage location

> Recency of information

Pleasa review the information in this Market Valuation Report to confirm the reported mileage, condition and to verify there are no
missed options, added equipment or refurbishments, or other aspects of your vehicle that may Impact the value.

‘ VEHICLE APPRAISAL AND VALUATION NOTES

We have added the following standard options to the loss vehicle: Rear Window Wiper

(C) Copyright 2010 CCC Information Servicas Inc. All Rights Reserved. Page 33 of 34
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Owner:
Claim F

LOCAL MARKET DEFINITION

The Vehicle Value for your 2007 Chevrolet Trallblazer 4X2 LS 4 Door Sport Utllity Vehicle was defined by the ZIP code 48111

- Belleville, MI. If necessary, the search area may have been expanded to aobtain additional Information, Details of the specific
markeis searched follow.

o
I

THE STATE OF MICHIGAN s composed of 9 distinct local markets, The foliowing 9 local markels were
used in the preparation of this vehicle market report.

DETROIT/S.E.MICHIGAN - Prmary local market vehicle database. In this market, CCC maintains a
database of 10,006 Inspected dealer vehicles located at 47 dealerships, and 38,259 dealer adveriised, and
6,377 privalely advertised vehicles taken from 24 local papers or magazines.

FLINT/TRI-CITIES Ml - Secondary local market vehicle database. Int this market, CCC maintains a
databaso of 4,409 inspected dealer vehicles located at 18 dealerships, and 16,271 dealer advartised, and
1,377 privately advertised vehicles taken from 16 local papers or magazines,

LANSING MI - Third local market vehicle database. In this market, CCC maintains a database of 4,120
inspected dealer vehicles located at 15 dealerships, and 10,477 dealer advertised, and 695 privately
advertised vehicles taken from 14 local papers or magazines.

Other markets searched - Jackson, Toledo, Grand Rapids, Ft. Wayne, Kalamazoo/Battle Creek and Lima.
In these markets, CCC maintains a database of 17,899 inspected dealer vehicles focated at 84 dealerships
and 77,170 vehiclas taken from 80 local newspapers or magazines.

From these 8 local markets, comparable vehicles were selected based on the year, make, model, body
style and engine configuration of your vehicle. Adjustments wera made to the value of each comparable
vehicle to compensate for differences in year, model, body slyle, engine configuration, packages, options,
and mileage.
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(§E§ ! H%o er The Hanover Insuance Compasty

Insurance Group® Cltizens (nsurance Company of Amesia

12/07/2010 AT 01:40 PM CLAIM SUMMARY
ADJUSTER: RALKO, DIANN CLAIM #:
APPRAISER: HILL 29305, BOB POLICY #:
INSURED: LOSS TYPE:COMPREHENSIVE
OWNER: DAY:
ADDRESS ; EVENING:
BELLEVILLE, MI
VEHICLE: 2007 CHEV TRAILBLAZER 4X2 LS 6-4,2L-FI 4D UTV
VIN: 16NDS13S172 M ODOMETER: 0 COLOR: SILVER LICENSE: MISSING MI
DRIVEABLE: NO PRIMARY IMPACT POINT: 15. TOTAL LOSS
/( \ | ) PLACE OF INSPECTION:
| BRYAN BEMIS
\ 21000 HAYDEN DR
( / —\ } WOODHAVEN, MI 48183-4366
ESTIMATE TO REPAIR TOTAL LOSS VALUATION
ESTIMATE $ 8,176.33 |VEHICLE VALUATION $ 14,189.00
PRE-TAX SUBTOTAL $ 8,176.33 |PRE-TAX SUBTOTAL $ 14,189.00
TAX 408.28 | TAx 0.00
AFTER-TAX SUBTOTAL $ 8,584.61 |AFTER-TAX SUBTOTAL $ 14,189.00
BETTERMENT 0.00
DEDUCTIBLE 500.00 | DEDUCTIBLE 500.00
APPEARANCE ALLOWANCE 0.00
0% NEGLIGENCE 0.00 | 0% NEGLIGENCE 0.00
CALCULATED NET LOSS $ 8,084.61 |CALCULATED NET LOSS $ 13,689.00
LKQ PARTS INCLUDED VALUATION REQUEST #
A/M PARTS NOT INCLUDED
OPT OEM PARTS NOT INCLUDED
RECOND PARTS NOT INCLUDED

- - 208 o EBEEBERPAOOCOCOSOOCCECDED ES RIDE R X R
SETTLEMENT
SETTLEMENT TYPE: TOTAL LOSS
NEGOTIATED SETTLEMENT: $13,689.00 ON WITH
SETTLEMENT QUTSTANDING: $13,689.00

1407 (VDN



™
§ Hanover The Hanaver insurance Company
Insurance Group* Qtizens insurance Company of Amesica

12/07/2010 AT 02:40 PM CLAIM SUMMARY
ownex : INNEG——— CLAIM #:

2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV

cace

a = - - f- 12213 -F-3-3-%-F-3-3-3-F4-1-3-3-2-F-2-}-:-3-3-3 R Q- -R 3-0- ¢ % R 2 R L 3 3 3 b 1 1l Lt I 13
COMMENTS

FIRE APPEARS TO HAVE STARTED IN THE LEFT FRONT DOOR. SOME SWITCH OR WIRE
SHORTED OUT. VEHICLE IS A TOTAL LOSS. THERE WILL BE A LARGE SUPPLEMENT ONCE
VEHICLE WAS TORN DOWN.

ACV $14,189.00

SALVAGE $3,289.13

CCC REQ. 44620066

TOTAL LOSS WAS CALLED IN AT 1:45 PM 12/7/10

INSURED WAS CALLED AT 1:46 PM I TALKED TO MRS. BEMIS

A O S S S S e T N S O SO S D A SN I R IR I R R T ST E SRR AR ORI IR S EEEE

EVENTS
11/30/2010 1.0SS OCCURRED
11/30/2010 LOSS REPORTED

12/06/2010 12:00 AM DATE ASSIGNED = 12/06/2010,

12/06/2010 01:30 PM ASSIGNMENT RETRIEVED.

12/06/2010 01:30 PM WORKFILE WAS CREATED.

12/06/2010 01:30 PM RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
12/06/2010 03:26 PM FIRST PRELIMINARY ESTIMATE LINE WRITTEN.
12/07/2010 01:31 PM WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
12/07/2010 01:31 FM ESTIMATE OF RECORD CREATED.

12/07/2010 01:40 PM ESTIMATE REPORT FILE WAS CREATED.

12/07/2010 01:40 PM IMAGE WORKFILE WAS CREATED.

12/07/2010 01:40 PM WORKFILE DATA COPY WAS PLACED IN OUT BOX.

T715087 (YOO



12/07/2010 AT 01:40 PM I

44466 OYBGITNT

THE HANOVER INSURANCE GROUP
CITIZENS INSURANCE COMPANY
BOB HILL CELL #313-530-1089
PO BOX 547
HOWELL, MI 48843-0943
(800)628-0250

ESTIMATE OF RECORD

WRITTEN BY: BOB HILL 29305 12/07/2010 01:31 BM
ADJUSTER: DIANN RALKO (800)628-0250

INSURED: CLAIM

OWNER : POLICY
ADDRESS : DATE OF LOSS: 11/30/2010 AT 11:00 AM
BELLEVILLE, MI TYPE OF LOSS: COMPREHENSIVE
DAY: POINT OF IMPACT: 15. TOTAL LOSS
EVENING:
INSPECT OTHER
LOCATION:
WOODHAVEN, MI
REPAIR N/A DAYS TO REPAIR
FACILITY: LICENSE #
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:
vIN: 16NDS13S17Zll-1C: MISSING  MI PROD DATE: ODOMETER: 0
CONDITION: GOOD
AIR CONDITIONING REAR DEFQGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
REAR WINDOW WIPER BODY SIDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE/ROOF RACK ELECTRIC GLASS SUNRCOF CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI-LOCK BRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG 4 WHEEL DISC BRAKES
STABILITY CONTROL COMMUNICATIONS SYSTEM CLOTH SEATS
BUCKET SEATS RECLINE/LOUNGE SEATS TRAILERING PACKAGE
AUTOMATIC TRANSMISSION OVERDRIVE ALUMINUM/ALLOY WHEELS
No. oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 WINDSHIELD
2 REPL LKQ WINDSHIELD GM W/O RAIN 1 156.25% 1.5%
SENSOR +25%
34 SEAL XIT 1 25.00
4 INSTRUMENT PANEL
5 REPL INSTRUMENT PANEL ALL GRAY 1 1173.55 5.5
6 OVERHEAD CONSOLE



12/07/2010 AT 01:40 PM

44466

ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:

OYB69TNT
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NO.

10
11
12
13w
14

18
16
17
18
19
20
21*
22
23

24
25

26

27
28
29

30

31
32

33
34
35
36
37
38
39
40
41
42
434
444

oP.

REPL

REPL
REPL

REPL
REPL

REPL
REPL

REPL
REPL

REPL
REPL
REPL
BLND
REPL

R&l

R&1
R&1

BLND

REPL
REPL
REPL
REPL
REPL
REPL
REPL

DESCRIPTION

CONSOLE ASSY W/O G.P.S.
W/GARAGE DR OPENE
STEERING WHEEL
STEERING WHEEL W/LEATHER,
#/ACCESSORY CONTROLS W/O SS
STEERING COLUMN
SHROUD EBONY
ROOF
LKQ SUNROOF GLASS +25%
HEADLINER W/SUNROOF, W/O HEAD
AIR BAG GRAY
RT SUNSHADE GRAY
LT SUNSHADE GRAY
PILLARS, ROCKER & FLOOR
LT FRONT SILL PLATE GRAY
LT W/S PILLAR TRIM GRAY
FRONT DOOR
LKQ LT DOOR ASSY +25%
ADD FOR CLEAR COAT
LT SIDE MOLDING CHEVROLET,
BODY COLOR
ADD FOR CLEAR COAT
LT DOQOR TRIM PANEL CHEVROLET
GRAY
LT SWITCH ASSY CHEVROLET W/O
HEATED SEAT
LT WATER DEFLECTOR
REAR DOOR
LT OUTER PANEL W/SHORT WHEEL
BASE CHEVROLET
LT SIDE MOLDING W/SHORT WHEEL
BASE, BODY COLOR
ADD FOR CLEAR COAT
LT FIXED GLASS CHEVROLET,
W/SHORT WHEEL BASE TIMTED
LT HANDLE, OUTSIDE BLACK
LT R&I TRIM PANEL
FENDER
LT FENDER CHEVROLET
SEATS & TRACKS
LT SEAT CUSHION PAD
LT CUSHION COVER CLOTH GRAY
LT LOWER COVER GRAY
LT SWITCH SEAT ADJUSTER ALL
LT SWITCH LUMBAR 2-WAY
CARPET
FLOOR MATS

1

(E¥Y

[ N N

[

HHERPP R

49.26

218.75
1346.88

100.63
130.83

60.35
47.93

687.50%
99.16

255.71
296.58
98.42

139.79

130.87
214.40
18.81
79.60
71.87
500.00
80,00

0.3

0.7
INCL.
0.1

o0 O
[
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12/07/2010 AT 01:40 PM
44466 OYB69TNT
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:

J L L X R i S e L e T T L R R R o e

NO. OP. DESCRIPTION QTY BXT. PRICE LABOR  PAINT
SUBTOTALS =w=> 6603.03 27.2 8.4
LINE 2 : SUPPLIERS PART DESCRIPTION: WINDSHIELD 4DR
LINE 13 : SUPPLIERS PART DESCRIPTION: SUNROOF GLASS FRV 06/08
PARTS 6603.03
BODY LABOR 26.5 HRS @$ 38.00/HR 1007.00
PAINT LAEOR 8.4 HRS @$ 38.00/HR 319.20
MECHANICAL LABOR 0.7 HRS @$ 65.00/HR 45.50
PAINT SUPPLIES 8.4 HRS @$ 24.00/HR 201.60
SUBTOTAL $ 8176.33
SALES TAX § 6804.63 @ 6.0000% 408.28
TOTAL COST OF REPAIRS $ 8584.61
ADJUSTMENTS :
DEDUCTIBLE $00.00
TOTAL ADJUSTMENTS $ 500.00
NET COST OF REPAIRS S 8084.61

RECYCLED PART COSTS BASED ON INFORMATION PROVIDED BY CAR-PART.COM. FOR
ASSISTANCE, CALL CCC AT 800-637-8511.



12/07/2010 AT 01:40 BM _
44466 0YB69TNT
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.20L~FI 4D UTV SILVER INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DRiGNQ2, CCC DATA DATE 11/01/2010, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS., OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*} OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/QR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS EKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LAEOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



44466 OYB6STNT
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:

RECYCLED PART SUPPLIERS

LINE LINE DESCRIPTION PRICE
2 LXQ WINDSHIELD GM W/O RAY +25% STOCK NO.: 100109 $ 156.25
HOUSE OF AUTO PARTS, INC. (800)241-1225
260 HALTINER ST, DON OR PETE
RIVER ROUGE, MI 48218
13 LKQ SUNROOF GLASS +25% STOCK NO.: I00069 $ 218.75
DIX AUTOMOTIVE RECYCLERS (800)851-4350
3298 DIX RD. PARTS DEPARTMENT

LINCOLN PRARK, MI 48146



12/07/2010 AT 01:40 PM
44466 OYBESTNT

ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: o

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIPIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 7
NC. OF RECYCLED PARRTS THAT APPEAR IN THE FINAL ESTIMATE: 3



Page: 1 Document Name: untitled

DPAY 1450639301 BEGINNING OF CLAIM
DATE SBARCH (MMDDYY) =
CLAIM PAYMENT RECORD

crard woveeR ==~ vo o1 rorzcy| N oo ross pare 113010

ISSUE DATE 010411 SIGNER 99 AMOUNT $4,937.13 NUMBER 01273682
FOR TOTAL LOSS OF 2007 CHEVROLET TRAILBLAZER

PAYEE PAYEE CODE 9
BRYAN BEMIS

_ BerLLEVILLE, MI [

BELLEVILLE, MI ]

PF8 SCROLL PORWARD PF7 SCROLL BACKWARD

Date: 8/29/2011 Time: 1:49:23 BM



Page: 1 Document Name: untitled

DPAY 14506359301
DATE SEARCH (MMDDYY) =
CLAIM PAYMENT RECORD

craty NoveeR =~ o o1 ronzcy _o LOSS DATE 113010

ISSUE DATE 010311 SIGNER 89 AMOUNT $9,603,21 NUMBER 01272633
FOR ACCOUNT

PAYEE PAYEE CODE 9 MAIL TO

ALLY FINANCIAL ALLY FINANCIAL

P O BOX 78234
P O BOX 78234
PHOENIX, AZ 85062 PHOENIX, AZ 85062

PF8 SCROLL FORWARD PF?7 SCROLL BACKWARD

Date: B8/23%/2011 Time: 1:49:21 PM
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ESIS/GM Central Claims Unit 300.833.0164 sef
P.0. Box 300 313.665.0911 fex

Mnil Codz 432 C17 BSI
Detroit, M1 42265-3000

esis
EricWilt
Claims Admin{sttor
June 3, 2011
Citizens Insurance Company
Attention: Diann Ralko
808 North Highlander Way

Howell, MI 48843

RE: Clahnant:
Our File No.: 701408
Our Clieat: General Motars LLC
Date/Event: 11/30/10
Subject vehicle: 2007 Chevrolet Trallblazer
VIN: 1GNDS135172

Dear Diann Ralko:

This wil] have reference to the Bbove product Jiability subrogation claim that you filed with General
Motors LLC (GM).

1 have thoroughly reviewed the documertation provided to date in support of your subrogation claim.
However, our file reficcts that we have not been provided with your specific technical documentation,
which supports your theory of liability as being that of GM.

Correspondence that was sent 10 you on 12/21/10 requested specific information, which weuld enable us
to perform our cvajuation. Unless weare provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take furlher action
in this matter and 1 will have to close our file. Finally, if it is your intention to pursue this matter further,
you will be responsiblc for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

"Thank you for your time and attentlon in this regard.

Sincerely,

G- P

RECEIVED
0CT 17 201
AFick Mappgarart Rurvit Campuzy- Craol P ACE Grng of Comev ESIS-GM CIA[MS Ui
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B ASSOCIATES

Invinttpatues ' unsalanty

36135 Schoolcralt
Iivonia, \ichigan 18150
1.300.951.290%

FAN: 7385910140

wwivhrrndnn avyec,com

100 Ouellare Ave. Suiie 201
Wintwr, Outarwe N9A 613

Por Ban 2°
Hone Cary. Michigan 4712
Phone 1 ax 23] €RY $<13

O Bay 20
Colemia, Mk 19018
Phancl ax 26% 1683418

Licensei) in Michigan, Odlo,
llinol\, Indizng, \rlronz,
1torida andd Oatarle, Canada

December 8, 2010

IN RE: Citizens Claim No. _
H&A File No. 10-1950VF
Date Received: December 3, 2010
PREDICATION:

This case is predicated upon the request of Ms. Diann Ralko, Claims
Representative, to conduct an investigation into a _—\Vilh special
reference to the fire loss of a 2007 Chevrolet Trail Blazer.

SECRETARY OF STATE:

A review of the title information indicates that a duplicate title was issued on

September 15, 2010 pertaining to the 2007 Ch rail Blazer bearing
Vehicle [dentification Number IGNDS13S172 The vehicle is titled
in the name of in Belleville,

Michigm:red interest is listed as GMAC and the Michigan license
plate of as not due 1o expire until January 29, 2011, The driver’s
license number listed on the registration is | NGNS
Enclosed Document)

INSPECTION:

On December 6, 2010 at 1:00 p.m. Investigators Tim Herndon and Devin
Jordan arrived at Copart in Woodhaven to conduct an investigation into the
firc loss of a 2007 Chevrolet Trail Blazer.

Once at the scene, a close inspection provided the following information:

SEE ENCLOSED INVESTIGATION REPORT

Prior to leaving the inspection location, several digital photographs were
taken, arc stored on a server ofT site, and are enclosed for your review.



IN RE: Citizens Claim No_

H&A File No. 10-1950VF

December 8, 2010
Page 2

ORIGIN AND CAUSE INVESTIGATION:

On December 6, 2010 at one p.m. Investigators Tim Hemndon and Devin Jordan arrived at cold part in
Woodhaven to conduct an origin and cause investigation into the fire w 2007 Chevrolet Trail
Blazer, silver in color Vehicle Identification Number IGNDS13S172

Initial observations reveal the public Vehicle Identification Number located in the area of the
windshield and dashboard. Inspection continues and smoke staining is noted to all of the window glass
indicating an interior passenger compartment fire. The driver's window is melted, cracked and broken.
There is no direct fire impingement to the painted surfaces of the vehicle. All four tires remain intact
and inflated.

The examination of the fuel tank, fill tube, and fuel cap reveal all are intact with no evidence of any
fuel leakage. The examination of the underside reveals it is free of any fire origin.

At this time, entry is gained into the engine compartment where upon examining same no fire damage
is present. A check of the fluid levels reveal all are full and within a safe range.

At this time the inspection is focused to the rear cargo arca where smoke staining is present
throughout.

The rear passenger compartment also reveals smoke staining present.

Inspection of the front passenger compartment reveals smoke staining present to the dashboard and
center console. All seats and floor areas are intact, Inspection of the driver's bottom seat cushion,
however reveals partial consumption on the edge pointing toward the driver’s door panel. The power
seat switches and plastic surrounding same reveal all are intact. Partial consumption of the cosmetic
piece which surrounds the seat switches is noted.

Upon connecting an auxiliary battery to the vehicle the digital odometer is illuminated revealing
69,663 miles.

The examination is now focused to the driver's door panel where a V pattern is noted originating at the
control panel extending upward and outward.

The examination of the map packet reveals melting from the top down and is determined to be fire
extension.

The examination is now focused to the wiring traveling to the control panel where exposure fire
damage is present. The examination reveals some of it is partially void of insulation.



IN RE: Citizens Claim No._

H&A File No. 10-1950VF

December 8, 2010
Page 3

A close examination of the printed circuit board for the control panel reveals localized melting to
same, This i5 determined to be the area origin.

Examination of the driver's door speaker reveals it is intact as is the associated wiring. The power
window motor and associated wiring is also intact.

At this time, after completing the above inspection and examination, it is the opinion of both
Investigators that the fire originated within the driver's door panel at the control panel for the door
locks and power windows and at this time the investigation continues.

VINQUERY:

A review of the VINquery produced a 2007 Chevrolet Trail Blazer two-wheel-drive, sport utility, four-
door vehicle equipped with an in-line six cylinder, 4.2 L engine and a four speed automatic
transmission having been assembled in the United States. (Sce Enclosed Document)

NATIONAL HIGHWAY TRAFFIC AND SAFETY ADMINISTRATION:

A scarch of the National Highway Traffic Safety Administration Recall Database did not produce any
recalls.

ALLDATA SYSTEM:

A review of the Alldata System produced two campaigns and a number of technical service bulletins
and upon review none pertained to the fire in question.

RECALL/CAMPAIGN QUERY:;

Upon providing the Vehicle Identification Number to a local Chevrolet dealer it was ascertained that
there are no open recalls pertaining to the vehicle in question.

INTERVIEW:

On December 3, 2010 at 4:45 p.m. Investigator Randy List conducted an interview with _
one of the titleholders, named insured and last operator of the vehicle prior to the fire.



IN RE: Citizens Claim No||| | TGN

H&A File No. 10-1950VF
CHERYL BEMIS

December 8, 2010
Page 4

It was leaned that the fire occurred on November 30, 2010 at 11:10 a.m. The weather conditions are
listed as raining and cold. The vehicle was parked at 4617 Fort Street in a parking lot in the City of
Detroit. Subsequently, unknown persons calied the fire department and they responded and
extinguished the fire involving the 2007 Chevrolet Trail Blazer.

The vehicle was purchased new in December of 2006 from Mark Chevrolet in Detroit. A three-year,
36,000 mile bumper-to-bumper warranty was issucd and no extended warranty was purchased. Since
ownership no recall notices campaigns or correspondence has been received from the manufacturer.

Since ownership no warranty work has been completed and the only service work performed to the
vehicle included routine maintenance specifically oil changes.

At the time of the fire, the fuel tank was half full and the last person to have entered the engine
compartment was a Valvoline instant oil change facility to change the oil five weeks prior to the fire.

When questioned regarding any recent electrical or mechanical problems with the vehicle it was
leamned that the blower motor when tumed on would only work on settings one through four. Setting
number five did not work.

Further, on the day of the fire, the driver door lock would not operate when attempting to utilize the
fob or switch. It required a manual locking and unlocking by Ms.

The mileage at the time of the purchase was new and the milcage at the time of the fire loss was
60,000, Since ownership there have been no problems with animals or rodents nesting anywhere within
the vehicle. Further, M;his a non-smoker and no one was smoking in or around the vehicle prior
to the fire.

Further questioning revealed that no aftermarket accessories have been installed on the vehicle and
nothing was plugged into the 12 volt auxiliary receptacle.

It was further learned that the vehicle had not been involved in an accident.

At the time of the fire the vehicle had been parked for approximately 25 minutes. 1t was parked at 4:45
a.m. At 10:40 a.m. Ms Il cnt out to the vehicle to utilize the phone. She exited the vehicle
approximately 10 minutes later. 15 minutes later she was apprised by an individual that her vchicle
was smoking, Upon returning to the vehicle the fire department was on scene extinguishing the fire.

After exiting the vehicle all doors were closed and locked and the windows were also closed.

The fire department believes the probable causc was electrical and Ms. [Jjconcurs. As aresult, no
other vehicles or property were damaged.



IN RE: Citizens Claim No._
H&A File No. 10-1950VF
CHERYL BEMIS

December 8, 2010
Page 5

At this time, no further information could be obtained and the interview was terminated.

FIRE DEPARTMENT:

Upon receipt of the Detroit Fire Department report it will be forwarded to the Claims Representative.

CONCLUSION:

Having completed an examination of the vehicle, reviewed an interview obtained from the insured who
last operated the vehicle prior to the fire, conducted research pertaining to the vehicle in question,
ordered the Detroit fire report and based upon all of the information known at the time of the
preparation of this report it is the opinion of both Investigators that the fire originated within the
driver's door panel. There is evidence of localized melting and fire damage to the printed circuit board
for the door panel switches to include door locks and windows. Wiring is partially void of insulation as
well, The fire is classified as an accidental fire.

At this time all requests for services have been completed, we are closing our file and forwarding our
report and photographs for your review.

Conclusions and opinions expressed in the report were developed utilizing the Investigator's training,
education, experience and standard investigative techniques.

Timothy P. Herndon, CFl

%W%JM

Devin C. Jordan, CFl

TPH/lkg



11/10/2811 21:42 3154534824 HANOVER INSURANCE PAGE

|
y

I

D . he
Ensurancc (!mup'

Subrogation Unit

PO Box 15149

Woarcester MA 01615-0149
Telephone: 800-528-0250 Ext: 4314
Fax Number: 508-926-5660

August 29, 2011 ///‘//*” SQCOOOK_, fgf.g_bm Hip
< Io

The MHannvet insurance Company

ESIS 4/5 /00...?-&.4-:

POB 300 MAIL CODE 482 C20 D71
DETROIT MI 48265

Re: Our Insured: _
Claim Numbe
Date of Loss: 11/30/2010
Your Insured: GEMERA;L MOTORS,

Your File Number: 701408

::';‘_;j?ear Sir or Madam: /414/'7 6"" L, /'L

"-%Our investigation indicated the above incident was caused by the negligence of your

" insured.

Enclosed are subrogation papers documenting our request for reimbursement of the
following outlined payments:

Our Payment: 14540.34
Deductible: 500.00
Total Claim: 15040.34

Please forward your payment In the amount of $15040.34.

Thank you for your cooperation in this matter.
Sincerely,

Barbara Brandt, INS, AIC
Sr. Subrogation Adjuster
Citizens Insurance Company of the Midwest

e B ermedpimme e ST RS vk nepamne ._

Page 1 of 1

81/43




11/1\?{@/211 21:42 3154534824 HANOVER INSURANCE PAGE 82/43

WARKET VALUATION REPORT

Owmer: - Report Reforance Hurnbar:
Insured: _ Claim Refarance:

Loss Vehicle: 2007 Chevrolet Trailblazer Adjuster: Paul, Wayne
4X2 LS 4 Door Spont Utility Adjuster 1D: 29802
it T s — Claitm Subbminied Date: 12/08/2010
Od . :JG&:D:: 8317z Bute Last Updated: Original
emefter: RKknown Appraiser: HIiLL, BOB
ngailon: Befiavitie, M 48111
La%s incident Date: 11/30/2010

Vehicle Value  s14475.00

This CCC Valuascopa® Market Report was preparad for
The Hanover Insuranca Group by CCC information
Services Inc. CCC is an Independent company that has
been praparing rnatket value reporis for the ingursihce
industry since 1981.

Ccndrllon Adjustment
Actual Gash V: -

Pra-tax Amount
Vellleular Sales Tax B

Liqan elFees( ppllcable" ‘

[ RPN SR

The loss vehicle ias besn vaiued In the raglon where It was
gareged as a nawar truek with average mileags of 62,400,

from comparable Allowancas are factors influsncing the valua of the loss

or recently sold in the marketplace at the time of valuation. venicls whan comparad to & typical vehicle, The typical
38 comparable vehicle(s) were utllized Inthis report,  — yatiie is & vehicle of the eame year, make, and model as
Vehicle Allowances the loss vehicle, including average mileage, and all
Odoreter ' Unknown standerd snd pradominant equipment. These aliowances
Opti ons = : S : are Hlustraiive only. The Propossd Seitement Amolunt is
oo I T S I P calculatad entirely from the comparabls vehicles with
;.::;:;z :o:ss g!. o ;epo zeg ot :Zgg adjustrnents {o raflect tha loss vahicle sonfiguration.
eparte +50.
Reer Defogger ~~~ Repored ~ +98.00
teavimna Bt Reported : T+ 143.00

o+ 560.66
+ 150,00

Reporte .
Reported

Na Title Problen Found

(€) Copyright 2010 SO Information Services Inc. Ali Rights Resarved. Pago 1 of 34
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Claim F

i LOSS VEHICLE COMPONENTS =~ = -

PAGE 83/43

R LI  MARKETVALUATION REPORT

2007 CHEVROLET TRAILBLAZER 4X2 L.S 4 DOOR SPORT UTILITY VEHICLE —

BELLEVILLE, Mi 48111
VIN: 1GNDS135172)

Belaw are the components of the 1085 vehicle, provided to CCC by The Hanover Insurance Group, intluded in this valuation,

Odomoler T mmm— A Unknown - "'E'“‘""'FM Radla
o Stereo

‘Standard
" Standard

Transmission . SearohSeek

Standard

~standard

‘Automatic Transmission 7 "' Standerd COPlayer
0verdr|ve Stendard Wheels

“AuminamiAlioy Wheels

“§iandard

PowerSteering " """"""Siandad . Roof

Power Brakes . T Standard . Elociric Glass Roof

Ry 1nrtun

Poawear Windows Standard Safaty/Brakes

HPuwer Locks R Drivers Side Alr Beg
'Power‘l?qvgy Seqt o 'PassengerAlr Bag o
PowerMimors | aperien ' Anti-Lock Brakes (4)
DacanCOnventence _ 4\Wheel Disc Brakes

“Air Conditioning © T standard “Stability Cantrol

Sandard '

o Slendard

" Stendard
Standard
""éi‘éﬁiig?{i
=

Rear Defogger Exterior/Paint/Glass

intermitieni Wiperss " © " Standard_ Luggage/Roof Rack

Standard

Titt Wheel Standard Rear Window Wiper

Standard

Cruise Gontrol Standard . Clearcoat Paint

Mnurtr-le

Keyless Entry Privacy Glass
_"Consolelstorage '

NDual Mnrrors

Body Side Moldings

.nrmrtnﬁ

Standerd ’

! Other Trucks

-R cllning/Lounge Seate T m—m——
Bucket Seats o ) - Standard

" Standard

. |
i

Trgxlermg Package S

" Standard

(C) Copyright 2040 CCC Infarmation Sarvicas ine. All Righis Reserved.

Pags 2 of 34
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—
CCC Ui\l&:\

Qwner:
Claim §

HANOVER TNSURANCE

PAGE B4/43

The Hanover Insurance Group uses Condition Inspection Guidelines to datermine tha condition of key componants of the foss
vehicle. These guidslines are specific to geographic location, year, and vehicie typs, The guidslines describe physical
characigristice for each oi the vehicle components. Basad an these guidelines, The Hanover insurance Group has
determined the condition of the vehicle prior to the foss.,

COMPONENT CONDITION VALUE INSPECTION NOTES
IMPACT

s T s o e e o <t e et e e s o < eom
! Seats Normal wear $0 LIGHTLY SQILED

Carpats Neormal wear 80 LIGHTLY SOILED
4
ipashboard Norrnal wear $0 NQ BROKEN MISSING COMPONENTS
Headiner Normal wear 50  MINORSOILING

Exterior o

Body Narmal waar 0 DENTS AND DINGS

Gless Normal wear $0 PITTING

pamt Normial wear $o CHIPSIMINOR SCRATCHES

Mechanical

Engine Normal wear $0 DIRT AND ENGINE COMPARTMENT
“Transmission  Nermalwear  $0  FLUID SLIGHTLY DISGOLORED

e et e

Front Tires Normal wear $a LEFT /32 RIGHT 4/32

Reer Ties ~ Dealer raady $14  8/32 RIGHT AND LEFT

' Total Adju'atﬁ\;%é‘:“ ‘ " SM T

(C) Copyright 2010 CCC Information Services Ine. All Rights Reserved.

..................

Page 3 of 34
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Claim F

{ VEHICLE — BELL I 48111
VIN: 1GND8138172

HANOVER INSURANCE

. WARKET VALUATION REPORT-

PAGE B5/43

VINGUARD® VEHIGLE IDENTIFICATION =

2007 CHEVROLET TRAILBLAZER 4X2 1.S 4 DOOR SPORT UTILITY

Vehicles sold in tha Unitad States ara requited to have a manufacturer asslgned Vehicle Identification Nurmber (VIN). This number
provides certaln specifications of the vehitle. Decoding the VIN, using VINguard®, identifles the vehlcla for which Vehiole Value

will be detarmined.

Insured Deacription

Year 2007

Make  Chevrolet

Model  Tralblazer 4X2 LS

Model Number NE13

Body Style 4 Door Sport Wility Vahicle

Engine  64.2LF

Transmission

Restraints Alr Ba ngaf-'l%npass,j‘ iy

Gurb Weighf'
This vehicle was assembled in MbRAlNE, OH

Automatic Transmission Overd;ive

VINGUARD® VEHICLE HISTORY INFORMATION -

ViNguard® Analysis
2007

gy " ————
Traliblazer 4X2
NS13

Alr Bags(D+P+8ide(opt )
4417

I
LINguard@ Messages: ViNguard hag decoded this VIN without any errors.

o —g——

(C) Copyright 2010 CCC information Sarvices Inc, All Rights Resarved.

Page 4 of 34
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COC ONE”

11/18/2011 21:42

Owner:
ClaimF

 EXPERIAN® AUTOGHECK® VEHICLE HISTORY REPORT .

REPORT RUN DATE: 12/06/2010 KEY: ¥ = No Evant Found

™ TITLE CHECK
THIS VERICLE CHECKS QUT, AutoChack's result for this
2007 Chevrole ilhlazer 4X2 LS
{1GNDS135172 show no significant titls events.
When found, events often indicate automotive damage or
wainings assoclatad with the vehicle,
EVENTS CHECKED RESULTS FOUND
"3 No Abandoned Record Found
“,’g No Damaged Racord Found

F(re Damage 8% No Fire Damage Record Found
GrayMarkst ™ No Grey Market Record Found
Hell Damage "3 No Hail Damage Record Found
Insurance Loss o "'ﬁ No insurance Loss Record Found
ok T "’"3 No Junk Record Found

Rebult ”3 No Rebuilt Record Found

§alvage "% No Salvage Record Found

= EVENT CHECK

THIS VEHICLE CHECKS DUT. AutoCheck's result for this
2007 Chevrolet Trailhiozer 4%X2 LS
) show no historical events that

{(1GNDS138172
indicate a slgnificant automotive problerr. Those problema can
indié:’ate past previous car demage, theft, or other signifleant
prmblams.

JENTS CHECKED RESULTS FOUND
NHTSA Crash Test mr, No NHTSA Crash Tost Vehicle
Vehicle +A Record Found
leme Damage "‘Zg No Frame Damage Record Found
r Damage lncldeni 2guf;1dajor Damage incident Record
ulachirer " ’5’3 " No Manufacturer Buybackiemon ™

B ._‘;'backILemon Record Found

"w, NO Odometer Problem Racord’

: pmetsr Problem Y Found
R pycled T ‘ ”,Tg No Recycled Racord Found
Salvage Augtlion *% No Salvage Auction Record Found
Water Damage % No Water Damags Record Found

‘Police Use ' 'ﬁ No Polsce Use Record Fou
Fleet W4 No Flast Record Found
Rental W] No Rental Record Found
‘ No Flget and/or Lease Racord
=
Fleet and/or Lease A Foung
"o, NO Flogt andlor Rentsi Record
Flectandlor Rantal "2 Found
! Repossessed g “Na Repossessed Record Found
Taxi use ] No Taxi use Record Found
Theft ¥ No Theft Record Found
"2 ODOMETER CHECK

‘Driver Education

HANOVER INSURANCE

CCC provides Tha Hanover Insurance Group information reported
by Experian® regarding the loss vehicla, This data Is providsd for
informational purposas. Unless ctherwise noted In this Market
Report, CCC doss not adjust the value of the loss vehicle based

. upon this information,

& = Event Found £ = Information Neaded

€ VEHICLE INFORMATION

INFORMATION FOUND. AutoCheck found additional
information on this vehicle. These records will provide more
histary for this ZDWDIBI Trailblazer 4X2 LS
(1GNDS5135172

EVENTS CHECKED  RESULTS FOUND
Accidant ¥4 Na Accident Record Found
‘Corrected Title = ¥4 No Corrected Titie Record Found

w3 No Driver Education Racord Found

Duplicate Title €3 Duplicate Title Record(s) FQUE
"Emissions Safely "7 e No Emigaions Safaty Inspeﬁn
Ingpection +4 Record Found

Fire Damage lnmdent g ?guf:ge Damage Incident R°°°'d
Leasa ) 4 No Laase Record Found

Lien 74 No Lien Reoord Found

Livery Use ""3 No Livery Use Record Fuuﬁd

Govemmant Use "'3 No Govemmant Use Racond Found

THIS VEHICLE CHECKS OUY. Fonw Chevrolat
Trailblazer 4X2 LS (1GNDS138172 no tion
of odometer roliback or gmpsring was found., AutoCha
determines odometer milbacks by searching for racords at
indicate odometer readings 1ess than a previously repoﬂed
value, Other odometer events can report events of tamparing, or
possible odometar breakage.

DATE ODOMETER READING
REPORTED

i

di

PAGE ©6/43
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T WLE ey

e, e s

(C) Copyrignt 2010 CCC Information Services Inc. All Rights Reseryed.
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11/18/2811 21:42 3154534824 HANCVER INSURANCE PAGE 87/43

20061224 T8

FULL HISTORY
REPORT RUN DATE: 12/08/2010 Below are the historical events for this vehicle listed in chronological order,

Event Date Event Location Odometer Reading Data Source Event Detall
2006-12-21 HBELLEVILLE, Mi 78 Motor Vahicle Dept, TITLE
2006-12-21 BELLEVILLE, MI Motor Vehlela Dept. REGISTRATION EVENT/RENEWAL

on07-01-286  © BELLEVILLE, Mi Mator Vehicle Dept. REGISTRATION EVENT/RENEWAL
¥pa-01-28 BELLEVILLE, Mi Motor Vehicla Dapt. REGISTRATION EVENT/RENEWAL
210-01-28 BELLEVILLE, Ml Motor Vehicle Dapt. REGISTRATION EVENT/RENBWAL
2010-01-27 BELLEVILLE, MI Motor Vehicls Dapt, REGISTRATION EVENT/RENEWAL
¥ 0-00-15 BELLEVILLE, MI Mator Vehicle Dept, TITLE
0-00-15 BELLEVILLE, Mi Motor Vahiele Dapt. DUPLICATE TITLE

FOCHECK TERMS AND CONDITIONS: Exparian's Reports sre compiled trom multipie sources. It la nol always possible for Experian to obtein complele
apancy informalion on ail vehicias: tharafore, thare may be othar titls brands, ecomatar readings or discrepancies that apply 10 & vehicle that sna not refiecled Tn that
o's Reporl, Exparian searches data fram sdditional aources where possiblo, bit all discrspancies may not be reflected ath tha Report. K

T 4 .
Thuse Raporls are based en information suppilad 1o Excerian by exiofhal seurcas ballevad ta ba retiabla, BUT NO RESPONSIBILLTY 18 ASSUMED BY EXPERIAN OR TS
AGENTS FOR BRRORS, INACCURACIES OR OMISSIONS, THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE 1S* BASIS, AND EXPERIAN FURTHER

(PREESLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIEQ WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
RRTICULAR PURPOSE REGARDING THIS REPORT.

A
: 1) AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENBES AND ATTORNEYS FEES, INCURRED 8Y EXPERIAN
\RISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTQCHECK VEHICLE HISTORY REPORTS.

E;_gerlan ahall not be Ilabis for eny delay o fallure 1o provide an accurale raport if ahd 10 the axtent which such delay 6 fellure 1 coused by avants bayond the hakie
capurol af Experian, Induding, without limitatieh, “acts of Gad”, tamoriem, or public enothies, tabor dieputas, equipmant malfunclions, materiai or compenant shof , L

poliar failures, embargoas, ralioning, acts of keesl, state or netionsl govemmaitls, &7 public agancles, utlity or communication fallures of delaya, fire, asrthquakesi flood;
opidamics, riots and strikas.

Thesa terms and the relationship botwesh you and Exparian shell ba gnvemad by the lsws of the Steta of llinola (USA) without regard te Ite conflict af law provislons. You and
Expenian agree lo submit 1o the peraonsl and exclugiva jursdiction of tha courts Iocated within tno county of Caok, Hiinofa.

L }
]

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Pago 6 of 34
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VEHICLE - 2007 ROLET TRAILBLAZER 4X2 1.5 4 DOOR SPORT UTILITY VEHICLE — BELLEVILLE, M) 48111
GNDS138172

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 1 COMPARABLE 2 COMPARABLE 3
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET

; 4 DOOR SPORT UTILITY TRAILBLAZER 4XZLS TRAILBLAZER 4XZ LS TRAILBLAZER 4X2 L8
i VEHICLE 4 DOOR UTV 4 DOOR UTVY 4 DOOR UTV
iy 6-4.21.-F! 6.4.2L 8-4.2L 6-4.20L
y
LR

Options

Automatic Tranamission
Overdrive
Power Steering

Power Brakes

Power Windows

Powar Locks

Power Driver Seat
Power Mirrors

Air Conditioning

Rear Defogger
intarmittent Wipers

Tilt Wheel

Cruise Control

Keyless Entry
iGonsole/Storage
Lommunications System
iCloth'Seats
‘Reclining/Loungs Seats
‘Bucket Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player

CD Changer/Stacker
Aluminum/Alloy Wheels
Electric Glass Roof
Drivers Side Air Bag
Peassenger Air Bag
Alerm

Antidock Brakes (4)
4-Whaesi Disc Brakes
Tractlon Conirol
Stabillity Controt
Luggage/Roof Rack
Rear Window Wiper
Clearcont Paint

Privacy Glass

Body Side Moldings

SR P o

=
= .

TE T T ARCARCCCURCRARCCCECREXR_CKRRKELET T KK
XAURXANCARNACRCLRRCERCLCRCEH_RRCHRTLCRRLUET S S S
HAUXCAANCACLCCELCCCLCCEERTCCECRTYEELURN T T SN
‘Ktxﬂ('\\i"ii“&‘((K\ﬁ;ik\(\&\t\(ixxt\iﬂ\
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11/38/211 21:42 3154534824 HANOVER INSURANCE PAGE 09/43

Dual Mirrors v v v Vv
Running Boards/Side x v x X
Steps
Trailering Package v " v v
Miles Unknown 45,254 40,669 35.708
List Price $16,777 $16.995 $16,991
Take Price $16,777 $15.995 $18,991
Adjustments
Options -598 -455 488
. Milsage -987 -1,228 1,489
Baseline Adjustment -358 -358 -368 .
Adjusted Value 514,824 $13,954 $14.715
Location Gordon James-Martin Gordon
Chevrolet Chevrolet Chevrolet
i Contact AL Denome. Paul Kutscham AL Denome.
i Contact 734-427-6200 313-875-0800 734-427-6200
Stock (D Stock; 4033 Stockm Stocle
VIN 1GNDS138X7:2 1GNDS138X72 1GNDS135672 !
Inspected Inspectad Inspectad ingpacted | :
11/3072010 11/30/2010 11/30/2010 ° ’

Distanca from Balleville 11 Miles - 24 Miles - 11 Miles -
l Garden City Datroit Gardan Clty

>'Ligt Price is the sticker prics of the vehicle. i
> Take Price is the amount for which the vehicle can be purchased as defined by the contact at each dealership.

> The basealine is defined as the condition of the typical vehicle on the road. Baseline Adjustments are made when » comparable
vahicle's condition varies from that of a typical vehicls.

> All dollar adjustmerits sre determined by surveys, inspactions, and interviews with dealerships scross the United States.
> Note that some comparable vehicles that were racently avallable In the local markel may no lohger be avallable,

> The Prics, Asking Price, Take Price or List Prica displayed above (as applicable) may differ from the advertised price where CCC
. robtains different price information from the selier.

'

1

R e, &
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11/18/2811 21:42 3164634824 HANOVER INSURANCE PAGE 16/43

LUATION REPORT

| LOGAL MARKET COMPARABLE VALUES (CONTH

‘4-Wheel Disc Brakes
> Traotion Control

- Stability Contro!

& Luggage/Roof Rack

1 [Roar Window Wiper
- Clearcoat Paint
Privacy Glass

" Body Side Moidings
5 Dual Mirrors

i Trallering Package

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 4 COMPARABLE 5 COMPARABLE 6
TRAILBLAZER 4X2LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
i 4 DOOR SPORT UTILITY TRAILBLAZER AX2LS8 TRAILBLAZER4X21S TRAILBLAZER 4X2L8
VEHICLE 4 DOOR UTV 4 DODR UTV 4 DOOR UTY
% §-4.2L.-F] 6-4.2L 6-4.2L 6-4.2L.
13 .
?ﬂmne
Autormatic Transmission v v v v
Overdnve N v o v
i:Power Steering v v v v
Power Brakes W o v vt
ower Windows Vs iyl v v
ower Locke v v v ¥
ower Driver Sest v v % v
f 'Power Mirrors ‘/ ¥ X X
.Alr Conditioning v v v v
{Rear Doefogger v v v wii
ntermiftent Wipers ¢ v v ]
it Whesl v v v v
#Cniise Control o v o v
{ +'Kaylsss Entry v 'S P X
i s(:onsoleIStorage v ¢ v ¢
f) ¥ Communications System v o o v
i (Cioth Seats ) v v v,
v‘haclmmglLounga Seats o x X X
" Bucket Seats v ¢ v v
AM Radio W v v v
* FM Radio v v ' R B
Stareo v v v WEIS
Search/Seek v v o v
€D Player v o ) v
D Changer/Stacker X v v v
Aluminum/Alloy Wheels W v v o
; Elestric Glass Roof v ¢ v v
" ‘Drivers Side Air Bag ¢ v v v
Paasenger Air Bag v v v v
+ Alarm ® v v o
.fAnﬂ-LOCk Brakes (4) v v v v
v v v v
| 4 v v v
v v v v
v v v v
v v v v
v X X 4
[ v v v
v X X X
v v v v
v v v 4

{C) Copyright 2010 CCC Informalion Servicas Inc. Aft Righis Resgrved. Hnde 2of24
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3154534824

HANOVER INSURANCE

PAGE 11/43

Miles Unknown 32,610 33,902 28,445
List Price $16,833 816,991 $17,337
Take Price $16,833 $16.991 $17.337
Y
8 «B&0 -435 550
Miteage -1,602 -1,544 1,780
Raseline Adjustmant ~358 -358 «358
Adjusted Value $14.323 $14,634 $14,643
[.ocation Gordon Gordon Gordon
o Chevrolet Chavrolst Chavrolat
€ontact AL Danomae, AL Dsnome. AL Denome,
Contact 734-427-6200 734-427-626)0 734-427-6200 . )
Stock ID Stock Stogk: 4060 Stocks .
VIN 1GNDS1356721% 16NDs1aso7 1GNDS13$572°“'
Inspected Inspected Inspected Inspsctad
11/30/2010 11/30/2010 11/30/2010
Distance from Beliavilla 11 Miles - 11 Mlles - 11 Miles »
Garden Clty Garden City Garden Clty
it
i, ey
! !
(C) Capyright 2010 CCG Infermation Sarnvices Inc. Alt Rights Rasarved. Page 10 of 34




'v/1/211 21:42 3154534824 HANOVER INSURANCE PAGE 12/43

KET VALUATION REPORT

1.OSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 7 COMPARABLE 8 COMPARABLE &
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 POOR SPORT UTILITY TRAILBLAZER 4AX2LS TRAILBLAZER 4X21S TRAILELAZER 4X2 LS
VEHICLE 4DOOR UTV 4 DOCR UTV 4 BOOR UTV
6-4.2L.-Fl 5-4.2L 6-4.2L 18-4.2L
_Options |
;  Automatic Transmission
! Overdrive
E Power Steering
4 Power Brakes
- Power Windows
Powar Locks
Power Driver Seat
Power Mitrors
Air Conditioning
Rear Defogger
~ Intermittent Wipers
T Tit Wheel
Gruisg Controi
* Keyless Entry
} Console/Storage

Communications System

! Cloth Seata
| Reclining/Lounge Seats
~ Bucket Seats
AM Radlo
FM Radio
Stereo
Search/Seek
CD Player
CD Changer/Stacker
Aluminum/Allcy Wheeis
Eleetric Glass Roof
Drivers Side Air Bag
. Passenger Ar Bag
E. Alarm

:: Anti=Lock Brakes (4)
4-Wheel Disc Brakes
¥ Traction Contro!

. Stability Contro!
- Luggage/Roof Rack
§ Rear Window Wiper
Clearcoat Paint
Privacy Glass
Body Slde Moldings
- Dual Mirrors
- Trailering Packege

CERT R RO AUH LR ARCECRECRCTARRKRAKECRI LR
TARARCTCRCANTCTARNRTRLLLLRIHIRILRI|LELRLLLERNRS
TR IR T XRCRACTCLNILECTTRREAXRRNRNCRCTNCUDTEXRTUESECQES
{\xtxﬂ\\\i\tR;;?::::%ssx$$QXixtﬂ\xx{\t(&i

{C) Copytight 2010 CCC Informalion Sarvices Ine. All Rights Rasefvod. Page 11 of 34
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s
v 3

i
- . S

ATION REPORT

ALUES (CONTINUED
¥ Milss Unknown 28,214 28,097 27,403
¥ List Price $16,991 $17,950 $17.333
£ Taka Price $16,991 §17.627 $15,788
Frdjustiments
Options 560 -550 455
Mileaga -1,789 «1,794 -1,828
Baseline Adjustment -358 =368 -358
. Adjusted Valus 514,294 $14,925 $13,182
Location Gordon John Regin Gorden
; Chavrolat Bulek Chavralet
" Contact AL Denoma. Ed Rogin AL Denome,
: gontact 734-427-6200 724-525-0900 734-427-6200
~ Stock ID Stocle 408 Stock: Stocks
- VIN 1GNDS13$672“ 1GNDS1331?m 1GNDS138575%
Inspected Inspacted Inspected Inspacted
. 11/30/2010 11/30/2010 11/30/2010
Distance from Bellaville 11 Miles - 13 Milgs - 11 Milas ». |

Garden Clty Livonia Garden Clty

ST AR e

(C) Copyright 2010 CGC informstian Services inc. All Rights Reserved, Page 12 of 34
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- CCC ONE)

oz M
Claim't

 MARKET VALUATION REPORT

LOCAL MARKET COMPARABLE VALUES {CONTINUED). -

1LOSS VENICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLEY COMPARABLE 10 COMPARABLE 11 COMPARABLE 12
TRAILBLAZER 4X2 1.5 2007 GHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER4X2LS TRAILBLAZER 4X21L8
VEHICLE 4 DODR UTV 4 DOOR UTY 4 DOOR UTYV
6-4.2L-F 84,21, 6-4,2L 6-4.2L

Dptions
Automatio Transmission

Qverdrive
{ Power Steering
! Power Brakes
Power Windows
Power Locks
Power Driver Seat
Power Mirrors
Alr Conditioning
Rear Dofogger
Intermittent Wipers
Tiit Whes!
. Cruige Contro}
i Kayless Entry
+ Consgole/Storage
Communications System
i Cloth Seats
' RecliningA.ounge Seats
Buoket Seats
AM Radgio
:  FM Radio
Stereo
L Search/Seek
CD Player
' CD Changer/Stacker
Aluminum/Alloy Wheels
Electric Glass Roof
. Drivers Side Air Bag
Passenger Air Bag
§ Alam
" AntisLock Brakes (4)
4.-Whaal Disc Brakes
| Tractlon Control
Stability Control
Luggage/Roof Rack
Rear Window Wiper
Clearceat Paint
i Privacy Glass
Body Side Moldings
Dual Mirrars
' Trailering Package

A A A N S A S T S S S A U O O S Y
SR TR AR NRCRCECRNRRKEEERCIEERCLARIECRNEL] LSS
AR AN A R A A A L A L A A AN A
K\‘K"\Hﬂ\&x\(\‘i\\‘l&‘{\ﬁﬂ\\x‘i'Q."\KK?\‘\K\‘.‘\\“\\

PN
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=

Owner,
Claim §

! LOCAL MARKET COMPARABLE VALLES

HANOVER INSURANCE

PAGE 15/43

_ MARKET VALUATION REPORT

(CONTINUED)

Miles Unknown 25,679 20,788 72.801
Liat Price $16,995 $17.847 $15,900
Take Price $16,995 $17.847 $12,800
Adjustments
ptions ~4585 =550 +50
Mileage -1,893 ~2,083 +585
Baseline Adjustment -358 -358 -358
Adjusted Value 514,289 514,856 313,157
Locatlon John Rogin John Rogin Sundanca Cars
Buick Buick & Trucks
. Contact Ed Rogin Ed Rogin Phit Katcher
gtonlact 734.525.0900 734.525.0000 5176274051
. Stock ID Stook Stock: Stock:
- VIN 1GNDS13$372m 1GNDS1 3867“ 1GNDS 138272
i Inspected Inspected Inspected Inspected
i 11/30/2010 11/30/2010 1112612010
. Distance from Balleville 13 Miles - 13 Mlles - 74 Miles - Grand
3 Livonia Livonia Ledge

(C) Capyright 2010 CCC Information Servicas [he. All Rights Rasarved. Page 14 of 34




11/18/2811 21:42 3154534824 HANOVER INSURANCE PAGE 16/43

_—
CCC DNE)

Dwner:
Ciaim F

LOCAL MARKET COMPARABLE VALUES (CONTINUED)‘V |

_ MARKET VALUATION REPORT

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  IN3SPECTED DEALER
2007 CHEVROLET COMPARABLE 13 COMPARABLE 14 COMPARABLE 15
TRAILBLAZER 4X2 L5 2007 CHEVROLET 2007 CHEVROLEY 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X21.S TRAILBLAZERA4X218 TRAILBLAZER 4X218
VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOAR UTV
6-4.2L-F 64.2L 6-4.2L 64.2L

Optiona
Automatic Transmission

Overdrive
Power Stegering
i Power Brakes
Power Windows
- Powaer Locks
Power Driver Seat
Power Mirrors
. Air Conditioning
Rear Defogger
Intermittent Wipers
-Tit Wheel
- Cruise Control
- Keylass Enfry
Console/Storage
" Gommunications System
Cloth Seats
Reciining/Lounge Seats
Bucket Seats
AM Radio
FM Radio
Stereo
Search/Seck
CD Player
. CD Changer/Stacker
Aluminum/Alloy Wheels
Electric Glass Roof
Drivers Sida Air Bag
Passenger Air Bag
Alarm
Anti-bock Brakes (4)
4-Wheef Disc Brakes
Traction Control
Stebliity Contrel
§ Luggage/Roof Rack
: Rear Window Wiper
" Glearcoat Paint
Privacy Glass
. Body Slde Moldings
Dual Mirrors
Trailering Package

i

A AR A S R A S A A S L L AR AL AL LR SN
CEARAAXCTCIACLRLLERATCTCEALRELEHELRII LRI LRLER
AT AR LT AR CCNCECXACCCRCECNRIHCC ORI CURLUXKAYS €S
TR AHACCCHC L CCCE RN AR CERTCCL XL CLLCRTILLCTL LS

H
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‘Ownar,
iClaim |
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HANOVER INSURANCE

PAGE 17/43

ilea Unknown 22,551 56,881 47,659
List Price $19,980
ake Price $18,518 $14.988 $15.568
djustments
ptions <550 -155 -250
Mileage -2,018 -346 -870
- Basellne Adjustment -358 -358 -358
Adjustad Value 513,594 514,129 $14,110
i Location Yark Automotive Matthews-Margreaves Matthews-Hargreaves
Chev Chev--
| © Contact Jason Miller. Dave Burr Dave Burr
7 Contact 419-842.7750 248-398-8800 248-398-8800
i Stoek ID Stock: Stock: Stock:
'r; VIN 1GNDE138677 1GNDS138072% 1GNDS138972F“
! Inspected Inspected
11/24/2010
Distance from Belleville 39 Miles ~ 27 Milas - Royal 27 Miles - Royal.
: Yoledo Osk Qakij |
] i ?
|
"f
1
i
:
(C) Copyright 2010 CCC Information Services ine. All Rights Regerved. Page 16 of 34
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" cec oNe)

Claim F

ALUATION REPURT

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 16 COMPARABLE 17 COMPARABLE 18
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLEY 2007 CHEVROLET
4 DODR SPORT UTILITY TRAILBLAZER 4XZLS TRAILBLAZER 4X2LS TRAILBLAZER 4X2 L8
VEHICLE 4DOOR UTV 4 DOOR UTVY 4 DODRUTV
6-4.2L-FI 6-4.2L 6-4.2L 6-4.2L

Options
Automatic Transmission

Overdrive

; Power Steering

: Power Brakes

| Power Windows

{ Powar Locks

i Power Driver Seat

i Power Mirrors

| Air Conditioning

- ‘Reer Dafogger

- Intermittent Wipers

- Tilt Whae)

! Cruige Control

, Kayless Entry

; Console/Storage

. Communications System

} Cloth Sests

{ Reglining/Lounge Seats
Bucket Seats
AM Radio

- FM Radlo

i Stereo

! Search/Soek

' CD Player
€D Changer/Stacker
Premium Radio
Aluminurn/Alloy Wheels
Flactric Glags Roof

. Privers Side Alr Bag

- Pagsenger Air Bag

- plam

- Anti-Lack Brakaes (4)

. 4-Wheel Disc Brakas

" Traction Control

: Stability Control

¥ Luggage/Roof Rack

¢ Rear Window Wiper

* Clearcoat Paint

; Privacy Glass

. Body Side Moldings

| Dusl Mirrors

‘ : ‘ i

AR A A A A A A R R R R Y
AT RLACRTCCNAURIREE LU HCUUHLETNECERTELCLE SN
\‘K&X'—\K{-\t\t\i\\\\".\\\\‘!‘K\t\‘!‘{\t'\\x&'\(\‘\\
QKKN\KRRRK\\‘\‘XK(\(‘K‘RKQ&R‘R\\\\X\\Q\QK\
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3154534824

i

HANOVER INSURANCE

1| .
PAGE 19/43

v v v v
Unknown 38,263 27,761 36,036
$14,788 $17,477 §15.988- -
=50 598 550
1,344 -1,808 1,448
Bassline Adjusiment <358 -358 -358
Adjusted Vajue $13,036 514,713 $13,632
Location Gordon Gordon Gordon
' Chevrolet Chevrolet Chevrolet
Cantact AL Denome. AL Danomse, Al Denome. . .
gtontltlzlg 734-427-6200 734.427.6200 734-427-6200
ook Stogk; Stocle Stack:
VIN 1GNDS13S47£W 1GNDS1381 nﬂ 1GNDS13$97M
Distanca from Bellevillg 11 Milas - 41 Miles - 11 Miles »
Garden Clty Garden City Garden City
' i
B |
oy :
A I ] .
3 i ;
; i
M
(C) Copyright 2010 CCC Infarmation Services Inc. Al Rights Ressrved. Page 18 of 34
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" LOCAL MARKET COMPARABLE VALUES (CONTINUED) -

HANOVER INSURANCE

PAGE 208/43

 MARKET VALUATION REPORT

R it

s BT e e,
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Options

Automatic Transmission
Overdrive

Power Steering
Power Brakes
Power Windows
Power Locks

Power Driver Seat
Power Mirrors

Air Conditioning
Rear Defogger
Intermittent Wipers
Tilt Wheel

Cruise Contro!
Keyless Entry
Conscle/Storage
Communications System
Cloth Saats
Reclining/Lounge Seats
Bucket Seats

AM Radio

FM Radie

Sterso

Search/Ssek

GO Player

CD Changer/Stacker
Premium Radio
Aluminum/Alloy Whaals
Eleottic Glass Roaf
Drivers Side Air Bag
Passenger Alr Bag
Alarm

AntisLock Brakes (4)
4-Whee) Disc Brakes
Traction Control
Stabliity Control
Luggage/Raof Rack
Rear Window Wiper
Claarcoat Paint
Privacy Glass

Body Sida Moldings
Dual Mirrors

AR A A N LA R N S N NS

TRARCEARIT RN CRCKERCATCRARCEECCAHCLLCLLRTUELLTLRK

A A R A T N T I T I I

INSPECTED DEALER
COMPARABLE 20
2007 CHEVROLET

4 DOOR UTV
8-4.2L

LOSS VEHICLE INSPECTED DEALER INSPECTED DEALER
2007 CHEVROLET COMPARABLE 19 COMPARABLE 24
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER4X2LS TRAILBLAZER 4X2LS
VEHICLE 4DOQR UTV
6-4.2L-F1 6-4.2L

4 DOOR UTV
a4.2L

—cm
I man

M |

‘K\K\JS“\‘\\Q\\X‘l‘ﬂ‘R\“.‘N_\\"xﬁt\‘_‘ﬂ"\X\‘i\'ﬁ‘K\‘K
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cee oRE

§
: Claim F

. LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Running Boards/Side X X v X
, Steps L
i Trallering Package v ¢ v 4
& Miles Unksiown 28,662 25,578 33479 °
; Take Price 516,995 $17,433 $16,777
i Adjustrments
& Qptions -250 141 -G50
{  Mieage -1,771 -1,897 -1,583
! Baselne Adjustment -358 -358 -358
;- Adjusted Valus $14,616 814,437 $14 306 .
4 Logation Buff Whalan Gordon Gordon’
' Chavrolgt Chavrolet Chevrotet
., Contact Jerry Loplecolo AL Denoma. AL Denomae.
¢ Contact 886-939-7300 734-427-6200 734-427-6200
 Stock 1D Stock: 625597 Stock: Stow
VIN 1GNDS13S172 Il  1GNDS1358372 1GNDS135172
. Distance from Bellevilie 37 Miles - 11 Mileg - 11 Milas .
3 Sterling Helghts Garden City Garden City
il
’ t 1
7’ b
£ )
Lo
F

r

(C) Copyright 2010 GGG Informatioh Sanvicas Inc, Al Rights Reserved, Page 20 of 4
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_ MARKET VALUATION REPORT

Ownex:
ClaimR

. LOCAL MARKET COMPARABLE VALUES (CONTINUED)

1088 VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 22 COMPARABLE 23 COMPARABLE 24
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X218 TRAILBLAZER 4X2LS TRAILBLAZER 4X2L$
VEHICLE 4 DOOR UTV 4 DQCR UTV 4 DOOR UTV
6-4.2L-FI 6-4.21 6-4.2L a-4.2,

Options
Automatic Transmission

Ovardrive

. Power Steering
i Power Brakes

Power Windows
Power Lacks
- Power Driver Seat
" Power Mirrors
Air Conditioning
| Roear Defogger
- Intermitiont Wipers
* TiltWheel
Cruise Control
Kayless Entry
i Console/Storage
Entgrtainment Center
Communications System
i Cloth Seats
: Reglining/Lounga Seats
Bugket Seats

AM Radio

FM Radio

Stereo

Saarch/Seek

CD Piayer

CD Changer/Stacker
Aluminum/Alloy Wheels
Elsqtric Glass Roof
Drivars Side Air Bag
Passenger Air Bag
Alarm

Anti-Lock Brakes {4)
-4=Wheel Disc Brakes
| Stability Control
rluggage/Roof Rack
tRear Window Wiper
"Olearcoat Palint
. Rrivacy Glass
- Body:Side Moldings
"Qual Mirrars
Trailering Package

{\T.K‘R\(i‘%\\ﬁi’t\’Q‘.ﬂﬂ\\\\’(‘ﬂ\ﬂi\\\"\\ﬂ‘\((
(\KKK\\‘{{"‘{"\‘\\K‘(\KQ{R‘#KKKKK‘\Q\RK\Q\Q&‘
‘.\Kt’t\\\‘.\(\(t\'\\K\"\‘\K{{ﬁtk\(‘R\{‘Ki\‘((\i
{\XQK\&'{{(\KK(K\\"xf‘\iﬂi‘?xﬁik\uﬂK\\\K‘\“Tﬂﬁt

i
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HANGVER INSURANCE

PAGE 23/43

3

1

glos 26,670 38,500 28,591
Tke Prica $15,480 $17.888 $15,980
justments
Options -155 -513 -250
Mileage -1,770 1,332 -1,896
aling Adjustment -358 -358 -358
fjusted Value $13.197 515,686 513,476
Location Hamititon Chev Matthews-Hargroaves Hamiiton Chev
Chev
ontact Tom Puckay Dave Bum Tom Pucksy .. -
oontact 536-276-1504 248-398-88D0 586.276-1504 © !
Stock 1D Stock: 1P18158 Stock: BOZ7AA Stock; 1P18471 - ¢
ViN 1eNDS 13X '1GNDS13S67 I 1GNDS13S372
iDistance from Belleville 30 Mijes » 27 Miles - Royal 30 Miles »
Warren Oak Warran
\ Gl
. HEW]
i i '
& i
b
L y s
AN :
o
!
‘ i
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~ MARKET YALUATION REFORT

o
Claim F

LOCAL MARKET COMPARABLE VALUES (CONTINUED), "

LOSS VEHICLE INSPECTED DEALER  INSPECTED DEALER  INSPECTED DEALER
2007 CHEVROLET COMPARABLE 25 COMPARABLE 26 COMPARABLE 27
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER X218 TRAILELAZER 4X2LS TRAILBLAZER AX2 LS
VEHICLE 4 DOOR UTV 4 DOOR UTY 4 DOORUTV
6-4.2L-Fi 6-4.2L 6-4.2L 8-4.2L

Optlons

Autamatic Transmission
Overgrive
Power Steering
Powar Brakes
Power Windows
Rower Locks
Power Driver Seat
Hower Passenger Seat
Powsr Mimmors
Power Adjustable Padals
Alr Conditioning
Rear Defogger
Intarmittent Wipers
Titt Whesl!
Cruise Contral
Keyless Entry
Console/Storage
Communications Sysiem
Cloth Seals
Leather Seats
Reclining/Lounge Seatls
Bucket Seals
AM Radio
FM Radio

- Stereo
Search/Seek

-GD Playsr

CD Changar/Stacker

i Stearing Wheel Touch

i

sPassenger Air Bag

“Alarm

“AntisLock Brakaes (4)

“4sWhee) Disc Brakes

- Traction Control

" Stability Control
Luggage/Roof Rack

- Rear Window Wiper

CRRHECCLHXRCRE XHCALLCAARCRHLCLCRCLN[ELCERCRNLCISILLE R
CAETARNCTRLNRT LALLM CLEHNCLORECHXHNRX LR
A N A A L A A A A A A T R R R A R R Y
AN S M U N S S L KR\\KK‘Kiﬁx'{\.’(Kﬂﬂi*\QKxKi(\Ki\"x

i
-
|

b4

&
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CCC 0@

o&
Oiwner:

HANOVER INSURANCE

- LOCAL MARKET COMPARABLE VALUES (CONTINUED) -

PAGE 25/43

E;Clearcoat Paint v ® X X
‘Fog Lamps ¥ ® v X
Privacy Glass v v v o
Body Side Moldings v % X ¥
Dual Mirrors v v v v
gunnmg Boards/Side X iy X X
te
Trailering Package v v v v
Miles Unknown 35,657 41,802 19,872
Tgkj!(.a Price $16,997 $15,980 £17.901
Adjustments
ptions 693 445 =550
Mileage -1,465 -1,182 -2.128
Baseline Adjustment -368 -358 358
Adlusted Value $14,481 513,995 $14,958
Looatlon Gordon Hamilton Chev Gordon
5 Chavrolet Chevrolet ,, |
Bontact AL Denoma, Tom Puckey AL Dsnaome.": !
Contact 734-427-6200 688-276-1804 734-427-6200
Stoek ID Stocke Stock: 1% Stogle
N - 1GNDS138370H 1GNDS13817: 1GNDSH 38771“
Distance from Belleville 11 Miles - 30 Miles - 11 Miles -
Garden City Warren Gardan City
™
il
t
|
" (C) Copyright 2010 CCC Information Sarvices inc. All Rights Reserved. Paga 24 of 34
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=

CCC ONE” MARKET VALUATION SEPORT

S (CONTINUED)

LOSE VEHICLE PRIVATE ADVERTISED  DEALER VERICLE DEALER VEHICLE
2007 CHEVROLET COMPARABLE 28 COMPARABLE 29 COMPARABLE 30
TRAILBLAZER 4X2 LS 2507 CHEVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X213 TRAILBLAZER4X2LS TRAILBLAZER 4X2LS
VEHICLE 4 DOOR UTVY 4 DOOR UTV 4DQORUTV
6-4.2L-F1 8-4.21 64.2L 6-4.2L.

Options
Automatic Transmission
Overdrive
Pewer Steering
Power Brakes
Power Windows
Power Locks
Powar Driver Seat
Power Passengar Seat
Power Mirrors
Alr Conditioning
Rear Defogger
{ntermittent Wipers
Tilt Whaal
Cruise Contral
Keyless Entry
Console/Storage
Communications System
Cloth Seats
Reclining/Lounge Seats
Bucket Seats
AM Readio
FM Radio
Stergo
Search/Seek
CD Player
Aluminum/Alloy Whaeals
Eleotric Giass Roof
Drivers Side Air Bag
Passenger Air Bag
Anti-Look Brakes (4)
4-Wheel Disc Brakas
Stabitity Control
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint
Tintad Glass
Privacy Glass
Body Side Moldings
Rual Mirrors
Traflering Package
Milas Unknown 52,160 49,166

v
(4
v
v
v
v
4
L 4
v
v
v
V
v
W
X
v
v
v
X
v
v
4
v
v
v
v
X
v
v

v
'd
v
v
['4
v
X
X
X
v
X
v
v
v
X
v
v
v
%
v
'4
v
v
v
v
v
v
v
[ %4
v
v
v
v
X

\\\KK\\\K“‘\Q\\\‘KR'\‘(\\\\\\\{‘K(\\\\i\

("4
v
v
v
v
X
v
X
x
v
v

14
X
b ¢
4
v
v

EQKKKKR\\K(\\\K\'&K(Q"\\K\\'ﬂ"\\\\’t(XKK\\(\KK
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CCC ON

=5

3154534824

£

Owne
Claim

HANOVER INSURANCE

PAGE 27/43

“ MARKET VALUATION REPORT

" LOCAL MARKET COMPARABLE VALUES (CONTI

List Price $13,950 $14,900 $14,898
Adjustments

Optiohs +898 +833 +B830

Mileage -622 -788 ~997

Bgseline Adjustment -358 -358

Adjusted Value 514,026 $14.286 514,430

Location Autotrader.Com Dick Marris George Matick

Chevrolst Chevrolst

Contact 566-873-8738 248-824-4500 313-532.5016

Stock ID Stock: Stock;

ViN 1aNos13s47 I 1GNDS135572 1GNDS138172

Inspected Pub Date Pub Date Pub Date

11/17/2010 11/26/2010 11/16/2010

Distance from Baleville 31 Miles - 24 Miles - 16 Miles -

- Warman Walled Lake Redfard
il
|
ol

: i
|
i
i
{C) Copyright 2010 CCC Information Sarvicss Inc. All Righte Reagrved, Page 26 of 34
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“'\
cec OREY

Owner,
Gisim

MARKET VALUATION REFORT

LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE OEALER VEHICLE
2007 CHEVROLET COMPARABLE 31 COMPARABLE 32 COMPARABLE 33
TRAILBLAZER 4X2 L.8 2007 CHEVROLET 2007 CHEVROLET 2007 CHEVROLEY
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER 4X2LS TRAILBLAZER 4X2LS
VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOORUTV
6-4.21-Fl 6-4.2L 6-4.2L 8-4.20

Options
Automatic Transmission
Qverdrive
Power Steering
Power Brakes
FPower Windows
Power Locks
Power Driver Seat
Power Mirrors
Air Conditioning
Rear Defogger
Intermitient Wipers
Tilt Whesi
Cruige Conmtrol
Keyless Entry
Conaole/Storage
Communications Systam
Cloth. Seats
Reolining/Lounge Seats
Buckel Seats
AM Radio
FM Radio
Sterao
Search/Ssaek
CD Player
Aluminum/Alloy Whaels
Eleotric Glass Roof
Drivers Side Air Bag
Passenger Alr Bag
Anti=Lock Brzkes (4)
4-Wheel Disc Brakes
Stability Control
Luggage/Roof Rack
Rear Window Wiper
Clearcoat Paint
Privacy Glass
Body Side Moldings
Dual Mirrore
Trallering Package

Miles : Unknown 46,857 34.672 31,6658
List:Prica $13,780 $14,985 $15,650

AR A A R A A AR RN N
CARHERX AT ELUR AR RELRECLIRNELERERRXCER]KS
SEUXHHXAATCCETCXTTRE_TCTCERCUCRCLCRCXHLLLY T
(&xxxti‘&‘i(t‘t\\\ﬂ\t\x\itx\'{tx\xxﬁ\'\.ﬁ(t

Adjustments

T
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~S2N
CCC ﬂNE"‘\

e
Owner:
Claim R
Options +1,033 +533 +533
Mileage -929 -1,510 -1,643
Baseline Adjusiment: -358 -353 -358
Adjusted Value $13.526 $13.660 $14,182
Location Mark Chavrolet Suburban Liberty
Cadillac Buick Chevrolet
Contacet 734-722-9100 248-643.0070 248-486-1800
Stock 1D Stock: 6781P Stock: Stock: W
VIN 16GNDS138772 1GNRE138072] 1GNDS13517/8
Inspacted Pub Date Pub Date Pub Date
11/05/2010 1171172010 11/12/12010
Distance from Belleville 7 Miles - Wayna 29 Miles - Troy 22 Miles - New
Mudson

(C) Copyright 2610 CCC Information Sarvices Inc. All Rights Reserved. Page 28 of 34
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_ MARKET VALUATION REPORT

Claim R

' LOCAL MARKET COMPARABLE VALUES (CONTINUED)

LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE DEALER VEHICLE
2007 CHEVROLET COMPARABLE 34 COMPARABLE 35 COMPARABLE 3¢
TRAILBLAZER 4X21LS 2007 GHREVROLET 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X21L8 TRAILBLAZER 4X218 TRAILBLAZER 4X215
VEHICLE 4 DOOR UTVY 4 DOOR UTV 4 DOOR UTV
6-4.2L-F 84,21 8-4.2L 6-4.2L

Options
Automatic Transmission

Overdrive
Power Steering
Power Brakes

; Power Windows

. Power Locks

'ffl?owar Drivar Saat

¢ Power Mirrors

" Alr Conditioning

; Bual Air Conditioning

; Rear Defogger

4 Intarmittont Wipars

, Tit Whee

+Cruisa Control
Koylegs Entry

. Console/Storage
Communications System
Cloth Seats

" Regcllning/Lounge Seats
Buoket Seats
AM Radlo
FM Radlo
Stereo

' Search/Seak

"D Player

i Aluminum/Alioy Wheals

; Electric Qlass Roof

i Drivars Side Air Bag

fPassenger Air Bag

{ Antl-Lock Brakes (4)

| 4-Wheel Disc Brakes

i Traction Control

i Stability Control

{tuggage/Roof Rack

» Rear Window Wiper

tClearcoat Paint

£Rrivacy Glass

if;_Body Side Moldings

*Dual Mirrors

" Trallering Package

Miles Unknown

Nl T T R T A XCRCCTTCECRECAAARCLCRECEEECECRAKKELRLK
RAIXXXLTAR ORI XL LM REN LR LS

ZUARKRACXACRCTCUUH AL CECRAAIHRUCIRKEHKILLRAL TX
E\\K‘Kkﬂ\%X\\Q\\i\\\‘\\k\\\’(‘.\\X\'&K*ﬂ\\‘.ﬂ\

[}

60

-
w
w

32,

£

3
™ T
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b

Hjusted Value
{location

i
Contact
Stock 1D
I VIN
4 Inspected

£
¢ Distance from Bellovills

HANOVER INSURANCE

§15,990

+738
-1,028
-358

$195.336

Dick Genthe

Chevroist

734-283-3400

Stock: A97352
1GNDS188X7:

Pub Date

11/16/2010

14 Miles -

Southgate

515,650

+151
-1.675
-368

§13,868

Liberty
Chevrolet
248-486-1900

Stack: 3
1GNDS1 3sx7:%

Pub Date

1111242010

22 Miles » Naw

Hudson

BaGE " 31/43

ER ¢

§14.380

+1,033
-1,586
358

513,469
Mark Chevrolet

734-722-9100

Stocie 87 14
1GNDS13$4$:ﬂ;

Pub Date
11/08/2010
7 Miles - Wayne

e e T T

{C) Copyright 2010 CCC Informatlon Servicea Inc. All Rights Resarved.
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CCC Olﬁ

Ownel
Claim

. LOCAL MARKET COMPARABLE VALUES (CONTINUED) -

" MARKET VALUATION REPORT

LUSS VEHICLE DEALER VEHICLE DEALER VEHICLE
2007 CHEVROLET COMPARABLE 37 COMPARARBLE 38
TRAILBLAZER 4X2 LS 2007 CHEVROLET 2007 CHEVROLET
4 DOOR SPORT UTILITY TRAILBLAZER 4X2LS TRAILBLAZER 4X215
VEHICLE 4 DODR UTV 4 DOOR UTV
6-4.2L-F| 8-4.2L 64.2L

Qptions
Automatic Transmission

Overdrive
i Power Steering
‘ Power Brakes
. Power Windows
. Power Locks
; Power Driver Seat
: Power Mirrors
. Alr Conditioning
iRegr Defogger
iintermittent Wipers
‘Titt Wheel
*Crulse Control
“Keyless Entry
_Console/Storage
¢{Communications System
"Cloth Seats
Reolining/Lounge Seats
Buckel Seats
AM Radio
_FM Radio
Sterao
Search/Seek
{"CD Player
~Aluminum/Alloy Wheals
#Blaatric Glags Roof
#Drlvers Side Air Bag
iPassenger Air Bag
{Antl-Lock Brakes (4)

o

Fibdy Side Moldings
Sual Mirors
rallering Package

\\\\KK\K\\\K\KK\\\\\\K‘.“\\‘Q(\{\\\(\('\
\K_K’&K\{\\(\\\K\‘.\\ﬂﬁk\\\’('{\\x\&x\\‘\\R
"ﬁ'RXK“‘L\'\K‘X&\\'{\\(R\"\(K\('\K\th‘ﬂﬂ\ii\

: Unknown 23,864 30,040
gt Prico $15,995 $14,680

. 1
(C) Copyright 2010 CCE Infarmation Services Inc. All Rights Reseryed, Page 31 of 34
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v ¥ |

1,713
‘ -358

514,205

518,542
Suburban Mark Chevrolet
Cadiffac Buick
F 248-643-0070 734~722-9100
£ Stock: A Stocks
3 1GNDS 135977 1GNDS13887
; Inspected Pub Date Pub Date
A 11/41/2010 11/10/204¢ o
:I;fblstance from Belleviile 28 Miles - Troy 7 Miles - Wayna T
ad ; c
¥ ' f
i -
b '
: T 1 v
- ]
[
H = ¥ |
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gﬁccc uﬁ

Qwner:
Claim F

. VALUATION METHODOLOGY

The Hanover Insurance Group has provided CCC the VIN (Vehicle Identification Number) of the loaa vehicle and the vehicle owner's zip
cods, which CCC uses to identify the local markets that will be used to determine the market value, The Hanover Insurance Group has
also provided CCC with the configuration of the loss vehicle, including equipment, odometar, condition, malntenance, etc. Using this
information, CCC searches its datsbases to find comparable vahicles in the local market. if necassary, the search may have been
expanded (o obtaln additional Information, CCC's database include vehicles for sale at dealerships that CCC has physically inspected
and dealer and private party advertised vehicle information from mors than 1,700 publications and Autotrader.com®. Vehicles focated
are compared to the loss vehicle, and adjustments are made for diffarences such as model, squipment, and odormeter that rasuits in the
adjusted value for each comparahie. The comparable vehicles are used to determine tho market vaiue.

This calculation is a welghted average that is based on the following factors:
> 'Preclslon of the data (inspacted versus advertised)

> Similarity of modal, equipmant, and odometer

> Negrness to the ioss vahicle's primary garage location

> Recancy of information

Pleassa review the information in this Market Valuation Report to corfirm the reported mileags, oendttion and o verify there araihd
mlé;,ed options, added equipment or refurblshmants, or other aspacts of your vehicle that may il_‘ppact the value. J* |

(C) Copyright 2010 CCC Information Services Ing, All Rights Reserved, Page 33 of 34
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=N
¥ coe o@

o I
ClamR

, »:_l_.OC.Ai_:M}\RKET DEFINITION

The Vehicle Valus for your 2007 Chevrolat Trailhlazer 4X2 LS 4 Door Sport Utllity Vehicle was defined by the ZIP code 48111
- Belleville, MI. If necessary, the search area may have been expanded to obtain additional Information. Details of the specific

rrarkets searched follow,

THE STATE OF MICHIGAN is composad of 9 distinct local markets. The following 9 local markets were
used in the preparation of this vehicle market report.

DETRO!T/S.E.MICHIGAN - Primary local market vehlcle database. In this market, CCC malntains &
databasa of 10,006 inspecied dealer vehicles lacated at 47 dealerships, and 38,259 denler advertised, and

5,377 privataly advertised vehicles taken from 24 local papers or mapazines,

FLINT/TRI-CITIES MI - Secondary local market vehicle database. In this market, CCC maintains a
database of 4,409 Inspected dealer vehicles located at 18 dealerships, and 16,271 dealer advertised, and
1,377 privately advertised vehicles taken from 16 local papers or magazines.

LANSING MI - Third local market vehicie database. In this market, CCC maintaing a database of 4,128
inspected desier vehicles located at 18 dealerships, and 10,477 dealer advertlsed, and 885 privately
advertised vehicles taken from 14 iacal papers or magezines, _

.
Other markets searched - Jackson, Tolado, Grand Rapids, Ft. Wayne, Kalamazoo/Baitle Creek andLjma.
in thesa markats, CCC maintains a database &f 17,898 inspected dealer vehiclas located st 84 dealerships
and 77,170 vehicles taken from 80 local newspapers or magazines.
From these 9 local markets, comparable vehicles were selected based on tha year. make, model, body

style and engine configuration of your vehicle, Adjustments were madp to the value of sach comparabie
vehicle to compensate for differences In year, model, body style, engine configuration, packages, optione,

and mileage.

.

(C) Copyright 2010 CCC information Services Ine, All Rights Rasatved. Page 34 of 34
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P
1

12/07/2010 AT 01:4Q PM

44466 QYBESTNT
THE HANOVER INSURANCE GRQUP
CITIZENS INSURANCE COMPANY
BOB HILL CBLY. #313-590-1089
PO BOX 947
HOWELL, MI 48843-0543
{800)828-0250
ESTIMATE OF RECORD
WRITTEN BY: BOB HILL 293065 12/07/2010 01:31 PM ’
ADJUSTER: DIANN RALKO (800)628-0250
INSURED: CLAIM
QWNER - PQLICY
ADDRESS - DATH OF LOS8S: 11/30/201Q AT 11:00 AM
BELLEVILLE, MI TYPE OF LO8S: COMPREBENSIVE
DAY: POINT OF IMPACT:;: 15. TOTAL LOSS
EVENING
INSPECT OTHER
LOCATION:
WOODHAVEN, MI |
REPAIR N/A DAYS TO REPAIR
FACILITY: LICENSE #

2007 CHEV TRAILBLAZER 4X2 L5 6~-4.3L-FI 4D UTV SILVER INT:

viN: 1eNDSissi7:/HLIC: MISSING
CONDITION: GOOD
AIR CONDITIONING
CRUISE CONTROL
REAR WINDOW WIPER
PRIVACY GLASS
LUGGAGE/ROOF RACK
POWER STEERING

REAR DEFOGGER
INTERMITTENT WIPERS
BODY SIDE MOLDINGS
CONSOLE/STORAGE
ELECTRIC GLASS SUNROOF
POWER BRAKES

MI PROD DATE:

ODOMETER: 0

TILT WHEEL
KEYLESS ENTRY
DURL MIRRORS
OVERHEAD CIONSOLE
CLEAR COAT PAINT
POWER WINDOWS

POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI-LOCK BRAKES (4)

PASSENGER AIR BAG
COMMUNICATIONS SYSTEM
RECLINE/LOUNGE SEATS

DRIVER AIR BAG
STABILITY CONTROL
BUCKET SEATS

4 WHEEL DISC BRAKES
CLOTH SEATS
TRATILERING PACKAGE

AUTOMATIC TRANSMISSION QVERDRIVE ALUMINUM/ALLOY WHEELS
NO, QFP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 WINDSHIELD
20 REPL LKQ WINDSHIELD GM W/0 RAIN 1 156,25% 1.5%
SENSOR +25%
3% SEAL KIT 1 25.00
4 INSTRUMENT PANEL
=] REPL. INSTRUMENT PANEL ALL GRAY 1 1173.55 5.5
6 OVERHEAD CONSOLE
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12/07/2010 AT D1

44466

__________________________

10
11
12
13»
14

1§
16
17
18

20
21+#
22
23

24
25

26

27
28
29

30

31
32

33
34
35
36
37
38
39
40
41
42
433
444

REPL

REPL
REPL

REPL
REPL

REPL
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ESTIMATE QF RECORD
CHEV TRAILBLAZER 4X2 LS 6-4.2L-FI 4D UTV SILVER INT:

DESCRIFPTION

CONSOLE ASSY W/0 G.P.S.
W/GARAGE DR QPENE
STEERING WHBEL
STRERING WHEEL W/LEATHER,
W/ACCESSORY CONTROLS W/0O S8
STEERING COLUMN
SHROUD EBONY
ROOQF
LKQ SUNROOF GLASS +25%
HEADLINER W/SUNROOY, W/O HEAD
AIR RBAG GRAY
RT SUNSHADE GRAY
LT SUNSHARE GRAY
PILLARS, ROCKER & FLOOR
I FRONT SILI, PLATE GRAY
LT W/S PILLAR TRIM GRAY
FRONT DOOR
LKQ LT DOOR ASSY +25%
ADD FOR CLEAR COAT
LT SIDE MOLDING CHEVROLET,
BODY COLOR
ADD FOR CLEAR COAT
LT DOOR TRIM PANEL CHEVROLET
GRAY
LT SWITCH ASSY CHEVROLET W/O
HEATED SEAT
LT WATER DEFLECTOR
REAR DOOR
LT OUTER PANEL W/SHORT WHEEL
BASE CHEVROLET
LT SIDE MOLDING W/SHORT WHEEL
BASE, BODY COLOR
ADD FOR CLEAR COAT
LT PIXED GLASS CHEVROLET,
W/SHORT WHEEL BASE TIMTED
LT HANDLE, OUTSIDE BLACK
LT R&I TRIM PANEL
FENDER
LT FENDER CHEVROLET
SEATS & TRACKS
LT SEAT CUSHION PAD
LT QUSHION COVER CLOTH GRAY
LT LOWER COVER GRAY
LT SWITCH SEAT ADJUSTER ALL
LT SWITCH LUMBAR 2-WAY
CARFET
FLOOR MATS

HANOVER INSURANCE

QTY EXT. PRICE LABOR
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12/07/2010 AT D1:40 PM
44466 QYB69TNT

ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L«FL 4D UTV SILVER INT:

NO. oF. DESCRIFTION QTY EXT. PRICE LABOR PAINT

AW PR T T R T e e e e v e e e e e e e v e e e e e e M P M M M W W AP M m are PO AR Sy g g

--------------------------

SUBTOTALS ==» 6603.03 27.2 B.4

LINE 2 : SUPPLIERS PART DESCRIPTION: WINDSHIELD 4DR
LINE 13 : SUPPLIERS PART DESCRIPTION: SUNROOF GLASS PRV 06/08

PARTE 6603,03
BODY LABOR 26.5 HR3 @$ 38.00/HR 1007.00
PAINT LABOR B.4 HR8 @% 38,00/HR 319.20
MECHANICAL LABOR 6.7 HRS ®@$ 65.00/HR 45.50
PAINT SUPPLIES 8.4 HRS ®$ 24.00/HR 201.60
SUBTOTAL $ 8176.33
SALES TAX E 68Q4.63 ® 6§.0000% 408.28
TOTAL COST OF REPAIR $ 8584.61
ADJUSTMENTS :

DEDUCTIBLE 500.00
TOTAL ADJUSTMENTS $ 500,00
NET COST OF REPAIRS $ 80B4.61

;ﬁ RECYCLED PART COSTS BASED ON INFORMATION PROVIDED BY CAR-PART.COM. FOR
ASBISTANCE, CALL CCC AT 800-637-8511,
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12/07/2010 AT 01:40 PM
44466 OYB6ZINT
ESTIMATE QF RECORD
2007 CHEV TRAILBLAZER 4X2 LS 6-4.2L=PFI 4D UTV SILVER INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE, UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GNO2, CCC DATA DATE 11/01/2010, AND THE
PARTS SELECTED ARE OEM-FARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIBMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OB/VEHICLE DEALERSHIPS. OPT OEM
{OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS, OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFI(, SPECIAL, OR
UNIQUE PRICING OR DISCQUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "RLEMISHED"
FARTS PROVIDED BY OEM'S THRQUGH OEM VEHICLE DEALERSHIPS., ASTERISK (*) OR
DOUBLE ASTERISK (¥**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SQURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDBD LABOR
OPERATIONS. NON~ORIGINAL BQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS., USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NARGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS, LABOR OFERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR QPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VBHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR, FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYE ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

©CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.
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Service Request Detail

SR No. 71-899538804 Reaf No. Goodwlll No Goodwill Offared BRC Typs PAR

Account Site GW SubType Bus. Unit BRC

Last Nsme Flrst Name - Approval Not Infated Area PAR

Daytime # Evening # ucc Electrical - Power Door Lack Motor/  Sub-Area  Initlate PAR- Thermal Event
Address City Banvick Invalved Dir Safety Yas

State PA zpcd [ conacc Sourco Emall Updated  12/20/2010 02:52:11 PM
Sorat#viN 16807135272 [ Model Yaar 2007 Priodity Medum  Ucense # Owner  FABIANBR

Make Chavrolet Warr. Start 017192007 Status Open Opened  12/16/2010 09:02:25 AM
Model TralBlazer Mileage 38000 Sub-Status  Dissalisfied Closed

Abstract  Thermal Event - 07 Chevrolal Tratblazer

Customer  This is a BRC - PAR case /do nol assume [Forward all inquiries (o Brandy ext, 31065
Description

Pre-PAR

PAR ollfier Inciden! Dale/Time juries Road Cond. Fire Reporiit Police Repost#

fnsuranco Agency
{570) 7625931
Incident 1018 Ruthann.Dr,Berwick, PA 18603 Incident «| wasn driving, happened ovamigh, Lhe &ire was out already - wwhole driver side door was
Lac Desc bumt and melted, windows ware all black, Interior and steering whee! had melled -8.30 in the

momign [s when | found it all bumt up
Damage  whola driver slde door was bumt and melted, windows wers all black, interor and steering wheel

Companent Thermal Event

Vehicle Insuranca tolalled and s going to pick i up Desc had meited
Loc Add1info
Emgey Sve o/a
Names MaintLoc  Ballan Tires - 11710
PAR Detail
Collision Non Collislon Y Property N ThermalEvt Y Spec Equip nla
Damage
Vehicle 0 Waather dry Prop Owner  nja Proparty na
Spaad Cendition Type
Last Service Loc Last Property na Prop Est
Date Service Location Repair Cost
Veh Eat $0,00 Spec Equip nja Prop Damage n/a
Repair Cost Installer Description
Primary Perzonal Inspection Thamal Event Inspected By Inspecilon Not Performed Inspaction
Vah Use Type DatefTime

Veh Damage whole driver slde door was bumnt and melted, windows wers all black, inlerior and Expialn Other Batian Tices - 11/10
Description  sleering wheel had melied

Report Generated for toporowm on 12/22/2010 Page 1of 11



Service Request Detail

Activities

Croatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Compleled Doscription
122212010 11:30:34 AM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
Contact Las! Namg Contart Firet Name Account BAC Code

Customer claims thermal event originating from area of drivars door

Thaddeus Kinzar/PAR/ATX
[Cenfidential Cominenls
Creatod Createg B Assigned Te  Activity Typo Activity Sub-Typo Status Compleled Doscription

12/22/2010 10:03:56 AM FABIANBR

e At Mo

FABIANBR  Scheduled Fokow-up Schedulad Alarm Schartzer
- Account BAC Code

-~ ot “tst Name

Lomments

check esis pick up

brandy.par.atx

Actlvity Sub-Type Status Compleled Daoscription
12/22/2010 10:03:42AM FABIANBR  KINZERTH Notlfy CRM Done 122212010 11:31:17AM  ESIS- Thenmal Event

BAC Code

Centact | act Name Cants~ Firgt Name Account

Qmments

ESIS- Thermal Even{

Escalaling due to thenmal avant
brandy.par.atx

Confidential Ccmmenls

Report Generated for toporowm on 12/22/2010 Page 2 of 11



Service Request Detail

Activities
Croatod Created B Assignod To  Aclvity Typo Activity Sub-Typo Status Ccmgleted Daoscription
12/22/2010 10:03:02AM FABIANBR  FABIANBR BRC PAR ESIS- Thermal Event Done 12/22/2010 10:03:38 AM  ESIS- Thermal Event

Coritact Last Name Contact Firs{ Name

ESIS- Tharmal Event
Escalaling dua to thennal avant
brandy.par.atx

Confidential Comments

Croated Crealed By Asslgned To  Aclivit 0 Activity Sub-Type Status Completed Oescription
1272172010 11:35:56 AM MERCADTO MERCADTO Inbound Call Third Party Valce Mall Recelved Done 122172010 11:37.07 AM  PAR Voice Mall

Cantact L ast Name Contact First Name Account BAC Code

Stg: Hi, we have a case under 71-899538804,
Sent 12/16/2010 4:24 PM

Tonle/BRC PARIATX

Confidential Commeants

Created B Assignod To  Activity Type ivi Complelad Daoscription
12/20/2010 02:5211 PM FABIANBR  FABIANBR Ovmarship Changed Ownership Escalated to Done 1P§‘IZDI2010 02:52:12 Ownership Escalaled 1o BRC
BRC

Contact{ act Nama Cantact Firgl Name BAC Code

Confidential Comments

Croatod Created 8 Assignod To  Activity Type Actlivity Sub-Type Status Compleled Doscription
12/20/12010 08:40:18 AM CALLOCO  FABIANBR Nolfy CRM Dons 12/22/2010 10:02:38 AM  cust left msg

Centact | act Nama (tanines First Name Account B8AC Code

Cemmernts
pls see |B noles. cusl req for phone contact.

Contidenlinl Comments

Report Generated for toporowm on 12/22/2010 Page 3of 11



Service Request Detail

Activities
Crealed By  Assignod To  Activity Activity Sub-Typo Status Comgleted
12/20/2010 08:38:39 AM CALLOCO  CALLOCO nbound Call Customer Complex Reques! Oone 1272012010 08:41:23 AM  cusl called in today
(lontaet i act Name Cantact Firct Mame Account BAC Codo
Coemments

cusl ats: called in to make a Uup on thelr PAR casa.
cust ske: casa update
Acrs adv: a PAR rep has taken over the case. provided contact detall of PAR agant.

iried to transfar cust to ext bul OCRS business hrs beging 930AM EST.
offered cusl fo be transferred lo ext bui she said ils ok to notify tha OCRS that she called in thal moming making a case Gup.

connie callo /CACT1/EmplLvit/MLA

[Contidential Comments |

Croatod Crealed B Assigned To  Actlvit po Activity Sub-Typo Status Completed Dascription

1211772010 02:47:34 MERCADTO FABIANBR  Ownership Changed Done 121712010 0247:4 Service Request Ownership has

PM PM dmﬂif FROM: CALLOCO TO:
FABIANBR

Contact Last Name Centact First Name: Aceount BAC Code

Cenfidential Commerts

Report Generated for toporowm on 12/22/2010 Page 4 of 11



Service Request Detail

Activities

Croated Crealed B Assignod To  Activity Type Actlvity Sub-Typo Status Completed Doscription
;zmzma 02:4723 MERCADTO FABIANBR BRC PAR InRial Conlact-AVM Done 12/22/2010 10:02:20 AM  called John Nemeth
Contactl Last Name {antact First Name

Account BAC Code

John Nemeth - no phane, emal or contact info listed - no direciory - no massage left

My name Product Allagafion Dept with GM. My Service Request number Is 71-899536004. The Customar's nama s Il their telephone
number is The Vehide nvolved Is a Yaar, Make and Model. ~The customer is alleging they exp a thermal event with vehicle, will escalate case to
esis_. You do not need (o respond {o this message unlass you have any commenla concems or questions.. pis contact me at 868-780-5600 x 31065

brandy.par.aix

Corticential Cammenig

Croated Created By  Assignod To  Aclivit po Activity Sub-Typo Status Completed Doscription
12/17/2010 02:47:20 MERCADTO FARIANBR BRC PAR [nitial Cantact- Desler Done 12/2212010 D9:36:06 AM  called No Initia] Contact required.
PM Vehicle has not been to dealer in two

Py y— Accaunl BAC Cade yesrs.

No Initlat Conlact required. Vehicle has not been to deater In two years,

brandy.par.atc

Confidential Comments

Report Generated for toporowm on 12/22/2010 Page 5 of 11



Service Request Detail

Activities

Doscription
called

Croatad Created By  Assigned To  Activi Comgleted
1211772010 02:47:16 MERCADTO FABIANBR BRC PAR Initia) Contact- Phone Done 12/20/2010 02:52:59
PM PM

Cantart il act Name Contael First Name

crs slg: [ was caifing to get some addifional info

cust sis:
<retuming yo

-l wasn't driving, happenad ovemight, the fire was out alrsady - wwhale driver side door was bumit and melted, windows were all black, Interior and steering
wheel had melicd -8.30 in the momign Is when | found it all bumt up
«Insurance totalled and is going to pick #t up

crs st: adv cusl of esls statement
-adv cust escalating case due to thermal event 7-10 business days

Asslgned To  Activity Typo Actlvity Sub-Typo Ccmpleted Dascription
12/17/2010 02:47:11 PM MERCADTO FABIANBR BRC PAR Acknowledgement Done 12/20/2010 10:06:52 AM  called

Contact East Name Contact First Name Account BAC Code

ors sts: | Was calfing in ragards to your vehicle,

-Dg you have 15-20 mins o go over your fila with me.

- give you my contact info and call me when you get a chance
-provided conlact info

cust sts:
«[ am doing halr righ! now, that sounds good (hank you

brandy.par.abx

Canfidential Comments

Report Generated for toporowm on 12/22/2010 Page 6 of 11



Service Request Detail

Activities

Croated Created By  Assigned To  Actlvity Typo Actlvity Sub-Typo Status Campleled Descriplion
12/17/2010 02:47:05 MERCADTO FABIANBR Nolify CRM Daone 12/20/2010 10:03:4BAM  FRe assigned
PM

Contact Last Name Contact first Narne Accounl

Confidentizl Comments

Created Created B Asslgnod To  Activi pa Actlvity Sub-Type Status Completed Dascription
12/17/2010 02:47:00 MERCADTO FABIANBR  Research Oone 1212272010 08:35:16 AM  Research
PM

Contacs Last Name Contact First Name Account BAC Codp

Resaarch
No Related Repaks:
No Previous SR’s:
No Open Recails:
brandy.par.atx

Confidantial Comments

Croatod Crealcd B Assipned To  Actlvity Typo Actlvity Sub-Typa Status Comaleted Description
12/17/2010 02:48:40 MERCADTO FABIANBR BRCPAR Case Assigned Done 12/20/2010 10:03:23 AM g:ls;;slgmd {o Brendy Fablan @ ext
M

BAC Cade

M entact | act Nama Carsanr Lot Ngme Account

Commernts

Confidential Ceninents

Report Generated for toporowm on 12/22/2010 Page 7 of 11



Service Request Detail

Activities
Croated Created 8 Asslgnod To  Activi o Activity Sub-Typo Status Completed Doscription
1211712010 02:46:34 MERCADTO CALLOCO SR Opened Dane 121772010 02:46:34 SR in Status of Closed has baen Re-
PM PM Opened by MERCADTO
Fiantaet £y Name Accourt BAC Code
Confidenyial Cormments
Created Craated B Assigned To  Activity Type Aclivity Sub-Type Status Completed Doscription
1211712010 02:48:32 MERCADTO CALLOCO SR Closad - Dissatisfied Done 12/17/2010 02:48:32 Service Reques! has been Closed
PM PM Dissatisfiad.

Contact tast Name <ontact First Name Account BAC Code

4 BDescription
12/16/2010 07:28:14 CALLOCO  CALLOCO Scheduled Follow-up Done 12/17/2010 02:46:28 PAR concem
PM PM (selting to done, file will be assigned in
fremtast Byt Name Account BAC Cooe PAR. Tonle/BRC PAR/ATX)

Comments
reminder

Confidgential Ccmments

Report Generated for toporowm on 12/22/2010 Page 8 of 11



Service Reqguest Detail

Activities

Creatod Created B! Asslgnod To  Activity [ Activity Sub-Typo Status Caompleted Doscription

12/16/2010 04:22:52 CALLOCO  MERCADTO Outbound Call Third Party Done 12/17/2010 02:486:08 tranafer cust to PAR

PM PM Received and assigned in PAR

Contacl b rst Nome Accounl Tonle/BRC PARIATX

assist in xfering cust fo PAR dept
* no Kve PAR Rep (o lake the call
* left msg to PAR Dept and provided SR#

connie callo JCACT1/Empl1IMLA

Confideatial Commants

Report Generated for toporowm on 12/22/2010 Page 9of 11



Service Request Detail

Activities

Croatagd Crealed By  Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription

121612010 09:12:51 AM CALLOCO  CALLOCO Email - Cutbound Done 12/16/2010 09:55:57 AM l(‘:i:wvmlel Vehicte Cancem - wiring
mass

> nntact 1 aet Nama Cantact Fieet Mamp Account BAC Cade

Service Request Number:  71-899535804
Customer Relationship Speciafist: Connie

Dear Jessica,

Thank you for conlacting the Chevrolet Customar Assistance Canler, We appreciale you taking the time to witle us regarding the wiring hamess an your 2007
Trallblazer While we regret thal you ars having concems with your vahicle, we are glad that you gave us an opportunity to look Into this matter fer you.

Based on the nature of your inquiry, it is apparen! that contacting you by phone would allow me a better oppertunily to assist you and ensure that | respond to
your inquiry to your complete satisfaction.

Pleass reply to this emall with a date and lime thal we may contact you, Ox, to reach us by lelephane, please call our Chevrolet Customer Assislanca Centar at
1-800-222-1020. Customer Relationship Specialists are avaliable Mondays through Saturdays from 8:00 a.m, 10 8:00 p.m., Easlem Tima., You may also contacl
me directly al 1-868-780-5700, extension 22803.  am In the offica Monday theough Friday from 08:00 a.m. to 05:00 p.m., Easiem Time. [ look forward lo the
opportunity of speaking with you,

Based on the infermation you had provided praviously,  created a Service Request to document your case. The Service Requesl number assigned to your case
Is 71-899536804. Plense rafer (o this number on any fulure correspondence aboul your case.

Agaln, thank you for contacting Chevrolet.

Sincerely,
The Chevrolel Contumer Support Team

Confidential Comments

Report Generated for toporowm on 12/22/2010
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Service Request Detail
Activities
Croatod Created B8 Assignod To - Aclvit po Aclvity Sub-Typo Status Completed Description
;%152010 07:52:42 CALLOCO Email - Inbound Done 12/16/2010 09:55:53AM  Chevralet Vehicle Concem

Cantact Last Name Contaat First Name BAC Code

Name|
Emall,
Addre,

berwil
Day Phone:
Evening Phe

Comments: | have a 2007 chevy irallblazer and something happened with the wiring on the door for the power windows and i caughl on fire, | am very upsel
about this | loved my car, my whole family drives chevy's. It couldnt have happened at a worse ime, my husband Jost his job and lts right before chrisimas. |
was wandating if thers was enything you could do to halp ma. | sbill ows about 7000 on the vehicle so im hoping the Instrance wiil cover that but | vill hava no
trade In ar money down (o purchase a new vehicle..

Vehicie Concern Info:
Nalwe of Concemy: vehice
Model:

VIN Number:

Mileage: 38000

Allow Phone Conlact: yes
Baest Tima for Phone Conlact: sny

Dealer Info:
Preferred Dealer:

Last VisR to Dealer;

UCC Information

UCC Cado Symptom Doscription
N42 Short Elecirical - Power Door Lock Motor / Switch f Widng

Report Generated for toporowm on 12/22/2010 Page 11 of 11



Global Warranty Management Page 1 of 2
1 B _Logout
r— AR e et T o T Mr. GMVIS 2
(B @kbeiWarfanty |, + 1 P
T RESRRSSNE=2 1 il SN Qs o- 4] Docamber22 2010
Global Warranty Management: Man > interface Wih Cusiomer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @

This scrgon aliows GMWIS users 1o view the Summary of Vehicle Informaton, Field Actions, Servica Informaton.
Apphcatle Warranuos. Transaction History, Servics Contracys) if appicable, Warranty Block Branded Title information
and OnStar and XM Radio mformauon (f applicable)

Vehicle Information

vin 1eNoTasz7 Model CT15506-2007 TRAILBLAZER 4WD
Service Contraci No Branded Titie No Warmanty Block No PO Status No
Order Type 70 - RETAIL - STOCK

For this vehicla:
« View Vehicle Symmary

_ Service
Cantract

— Branded Tille
— Warranty Biock

-+ Yipw Vehicle Byilg

View Vahi
Pk Acvons.  Onan L T

Vigw Vehicle
— Trangaclion History
Datall
Open field actions are hightighted _. View; Vehiclo Dalivary
Required Field Actions W !

Vahicle has no current record of requited fleld actlons,

Branded Title

“The VIN mnformabon contained here:n and informalion derivad tharefrom 1s the proprietary property of The Polk
Company and 15 ' be used only for the purpose of warranty venficabon and shall not be used for eny olher
purpase whatsoaver

Vehiclo has no current record of branded ttles.

Warranty Block

Vehicle has no currant racord of warranty block,

Service Information

Vohiclo has ne current record of outstanding servico Infarmation.

OnStar and XM Satellite Radio Information

Rofer to Hetp page for details. For OnStar contact 838.QN_STARY (888.657.8271) and for XM Radio
contact 877.GET.XMST {877.438.8677).

OnSwr Equipped. Y OnStor Siatus' Inaclive
XM Equipped N XM Raagio ID XM Status NA
OnStar Vehicle Diagnostics N OMN Enabled N
Applicable Warranties Vald warranbes are highbghted
Warmanty Add  Start Effoctive End End
Valld  Description Date Date Qdomotor Date Odomator
Emission Select 02/21/2010  01/18/2007 10 Mi 0%/18/20t5 80,010 Mt
Component Ltd Wiy
Powertrain Limiled 0212172010  01/19/2007 1OMI 01419/2012 100,010 MI
. Warranty
Bumper to Bumper 02/21/2010  01/1972007 10M 0119/2010 36,010 MI
Limited Warranty
Corrasion Limited 02/21/201G¢  01/19/2007 oMl 011$/2013 100,010 M)
Warranty

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDT13827... 12/22/2010



Global Warranty Management Page 2 of 2

Service Contract
Vehicle has no current record of service contracls.

Transaction History View Datails
JobCard JobCard Transaction Qdometer
Dats Number Yransaction Type Adjustment Lsbout Operation Reading
0872972007 103952 ZREG—Reagulgr $0011 - Replacing 10,589 Mi

Vehicte Transaction Koays
10/18720068 AS58941 ZPDi~—Pre-Defivery 259819 - PDI Related 1M
inspection Fluid Adds
1002/2008  AS8941  ZPDI—Pre-Delivery Z7000 - Pre-Delivery om
Inspection inspaciion - Base Time

Globat Warranty Management: Sita Map

Privacy Poicy | Terma of Use © 2005 General Motors, All fights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GNDT13827... 12/22/2010



Global Warranty Management Page 1 of 2
: Aiaframiy . 1 T -  M.GMVIS2 B _Logoul
I @ @Eww;ﬁaﬁty“ Ty i i December 22, 2010

Global Warranly Managomen!; Main > (nterface With Cuslorner > View Vohicle Buitd

INTERFACE WITH
CUSTOMER

View Vehicle Build ®

This screen aliows AMVIS users Lo viow tho indlial build infarmaton an the selected VIN inluding oplion codes with
deschpuons (whate available)

Vehicle Information

vin 1enoTsaszzz

Sannce Cantract No Branded Title. Na
Ordar Type 70 - RETAIL - STOCK

Fiold Acvens @ Open

Model CT15506-2007 TRAILBLAZER 4WD
Warranily Block No PDI Status No

Vehicle Bulld
Mode) CT15506-2007 TRAILBLAZER 4WD
Gross Vehicie Waight' 2,811

Order Numbar KKKQ4P
Butid Date 10/02/2008
Buid Piant 2-

Option Codes

*GMWIS 5 nol Ihe dafinitive sourca of GM Venice RPO informalion and 1s intended for service refetanca only
Should thore ba any questons sbout the velucie's onginal buitd or RPO infermation plaase refer to the onginal
vahicle invaice of window shickor

15U - SANDSTONE METALLIC

1SZ - PREFERRED EQUIPMENT
SAVINGS

271 - INY TRIM CASHMERE/EBONY 6FB - COMP FRT LH COMPUTER SEL SUSP
TAA - FRONT SPRING 8UY - COMPONENT RR LH COMPUTER SEL

SUY - COMPONENT RR RH COMPUTER  AS50 - FRT BUCKET SEATS & FLR CONSOLE
SEL

AKS - DUAL STAGE FRONTAIRBAGS  ALO - SENSOR INF RESTR, CHILD DETECT

AM9 - B5/35 FOLDING 2ND ROWSEAT  AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION 830 - FULL CARPET-COLOR KEYED

gg é!Fé.OOR MATS, FRONT/REAR CSN - GVWWRATING - 5750 LBS

1SA - LS PREFERRED EQUIPMENT GROUP 1
27H - LIGHT CASHMERE/EBONY

CJ3 - CLIMATE CONTROL DAY - ASSEMBLY PLANT MORAINE, CHIO

DR 16':MRR0R O/SLR &RHMANUAL-  EVA - EVAP EMISSION REQUIREMENT
BLAI

FE9 - FEDERAL EMISSIONS GUS - REAR AXLE 3.42 RATIO

JFB - BRAKE VAC POWER, 4 WHL DISC  4JB - PT DRESS SUBASSY NOT INSTALLED
K18 - ELECTRIC AIR INJECTION SYSTEM K34 - CRUISE CONTROL

KG4 - GENERATOR 150 AMP LL8 - ENGINE, VORTEC 4.2L SFI (8

M30 - TRANSMISSION, 4 SPD N40 - POWER STEERING
AUTOMATIC

NT§ - 17" ALUMINUM WHEELS
NT7 - EMISSION SYS FED - TIER 2

NP4 - 2-SPEED AGTIVE TRANSFER CASE
N2Z3 - 16° FULL SIZE SPARE WHEEL

QTIt - ALL-SEASON TIRES REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R6P - SPECIAL PAINT REN - LEATHER SEAT TRIM

RSW - REAR DEFOGGER NOT DESIRED SLM - STOCK ORDERS

T61 - DAYTIME RUNNING LIGHTS T88 - STAMPING VEHICLE IDENT NUMBER
T84 - UFTGATE U73 - FIXED MAST ANTENNA

UBO - AMJFM STEREO W/CD UE1 -1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-
BY-TURR UPGRADE)

W6 - TIRE PRESSURE MONITOR V73 . STATEMENT OF VEHICLE CERT.-U.S, JCANADA
VK3 - FRONT LICENSE PLATE BRACKET VXS - COMPLETE VEHICLE LABEL

X88 - CHEVROLET CONVERSION YD3 - BASEAXLE

YD5 - BASE FRONT SPRING YD#6 - BASE REAR SPRING

hetp://gmvis2.gotd.gm.com/gmvis2/show VehicleBuild.do?viN=1GNDT1 38272 I

For this vahicle:
- View Vehicla Summaty
_. Semce
Contract

- Branded Tule
— Warranty Black

— View Vehicla Build

Nl mm

- 12/22/2010



Global Warranty Management Page 2 of 2

ZNF - SPARE, ALL-SEASON TIRE 2W7 - PREMIUM RIDE SUSPENSION
ZY1 . SOLID PAINT

Added Option Codes

Vehicle has no current record of SAIO codes.

Giobal Wamanty Management. Sits Map
Privacy Polcy | Terms of Use © 2005 Ganara) Mators. Al rights raserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDT13S2 72 ... 1222212010



Global Warranty Management

@elelwarranty.
S AR LK

Page 1 of 2
L% Mr.GMVIS 2 B_Logout
LY .} December 22 2010

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Global Worranty Managomont: Main > tnterizce WiIh Cusiomer > View Vahicls Component Summary

®

This 6creen aflows GMVIS usevrs to view the miormabion on vanous mojor componants adged (0 the VIN salected

dunng vehicle build

Vehicle Information

vin 1enorias2z

Senvice Comtruc No Branded Title No
Order Type 70 - RETAIL - STOCK

Fioid Actions 0 Qpen

Wamranty Block No

Modgel CT15506-2007 TRAILBLAZER 4WD
PDI Sfatus. No

Vehicle Component

Component Code  10-ENGINE ASSEMBLY
Source Plant  V-CPC FLINT, MICHIGAN
Oate Scanned  10/0272008

Component Code  35-STEERING COLUMN - SIR SYSTEM

Sourca Piant  S-SAGINAW DIVISION SAGINAW.MI
Oate Seanned 10002/2008

Companent Code  60-TRANSFER CASE (4 WHEEL DRIVE)

Seurea Plant N-
Date Scanned: 10/02/2006

Component Code 81-TRANSMISSION
Source Planl. Y-HYDRAMATIC TOLEDO, OHIO
Date Scannad  10/02/2008

Component Code B3-FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Source Planl G-~

Date Scanned 10/02/2006
Companent Code 65-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned  10/022006

Cemponent Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Soutce Plant  K-KELSEV-HAYES JASPER, INDIANA

Date Scanned 10/02/2006

Component Cods. AB-IR-MODULE ASM-INFLATOR
Seurca Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 10/02/2006

Companent Code  AL-IR-MODULE ASM.IP
Souvrce Plant M-MORTON-THIOKOL
Oate Scannad  10/0272006

Component Code CC-SEQ NUM (FLEX) BODY ASM
Sourca Plant, -
Dale Scanned 09/22/2008

Component Code: CD-SEQ NUM (FLEX) BODY ASM

Traceabilily 809200302
Pant f Number Broadcast. NAX

Timg Scanned 10:21:00  Scan Stabon 01

Traceatulity 000802698
Part/ Number Broadcast A1Z
Timo Scannad 10:46:00 Scan Staton 05

Traceabiity 0BLS04592
Part 7 Number Broadeast FK
Time Scanned 10:37:00 Scan Station 03

Traceabiily 44840477
Pant ! Number Broadcast 7TDD
Time Scanned 10:34:00 Scan Stauon 02

Traceabinty' DOP28036
Part I Number Broadcast

Time Scanned 11:52:00 Scan Stawon
12

Traceabiity 252085518
Part  Number Broadcas! CN8
Timo Scanned 11:57:00 Scan Station 1%

Traceabitity 0D018668

Part 7 Number Broadeast
3172

Time Scanned 13:38:00 Scan Station
21

Traceablty 1GYSFWJ
Part / Number Broadcast. 2395
Tima Scanned  16:26:00 Scan Staton 06

Traceabiily SAASJ4S
Past  Numbar Broadcast $520

Time Scanned  10:36:00  Scan Stalan 04

Yracerbility 0840804
Part/ Number Broadcast. 122
Tima Scanned. 03:01:00 Scan Statian.

Traceabilily 3061401

Far this vahicle:

— Miew Vehkile Symmary

Servca

~ Contract
— Branded Titie
— Wamanly Block

~ Yiow Vehicle Biiid

)ik

. Faomciontston

Retail

—. Vigw Vehiclo Delivery

nft

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1GNDT] 38272. 12/22/2010



Global Warranty Management Page 2 of 2

Source Piant. - Parl / Numbar Broadcast: 1WW

Date Scanned' 0G/28/2006 Time Scanneo: 16:10:00 Scan Station:
Component Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceabifity: 3061283

Source Piant: - Part / Number 8roadrast: 1PT

Date Scannad' 00/29/2006 Time Scanned; "12:50:00 Scan Station;
Component Codes CG-SEQ NUM (FLEX) PAINT PROCESS Traceability 3081076

Source Plant, - Panrt / Number Broadeast: 1PH

Date Scanned: 09/28/2008 Tima Scanned. 22:13:00 Scan Station.
Componant Code: CP-SEQ NUM (FLEX) GEN ASM Truceabiity: -3061082

Source Plant: - Part / Number Broadcast: 1GB

Date Scannad 08/2/2008 Timg Scanned: 23:19:00 Scan Station:

Service Agent installed Component
Vehicle has no current record of vahielé component.

Giobal Warranty Management: Sils Map
Prvacy Puley | Terms of Use © 2005 Gansrat Matoes. All rigits ressrved.

http://‘_gmvisZ.got'd.gm.,com/gmvisZ/showVelﬁcleComponcnt.do?VIN=1GNDTI38272. 12/22/2010



Global Warranty Management

X
% AAY
T

| [ @eBeiWartanty, .

-
G s e ]

Globa! Worranty Managament: Main > intorinca With Custemer > View Vahicle Transaction Hislory Oatalt

INTERFAGE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen allows GMVIS users 10 view the avaitable infecmation on individual tronsacbon far tho VIN selecled

Vehicle Information
vin 16NpT13s272

Service Contract No Branded Titlo. No

Order Type 70 - RETAIL - STOCK
Field Actone ©_Qpen

Warrenty Block No PDI Siatus No

Job Card Date: 08/21/2007

Repar Sernes Agent 113879

HAWKINS CHEVROLET, INC.
435 MILL ST

DANVILLE PA 17821-1038
5702750711

Job Card Number: 103852

Odometer Reading 10,589 M1
Authonzation Code

Procass Dote
0872812007

Transaction Type:
ZREG~—Regular Vehicle Transaction

Transacton Expense Calegory

Cusiomer Comptant Code
0000-Converied Claim

Jab Card Lino 8 14 Transaction Adjustment

Labour Op S0011-Raplacing Keys
Causal Part Number

~§ige other Parts and/or Net ltems

Cause Code 0000-Converiad Claims

Line Totat. USD 17.18

Job Card Date: 1041672008

Repar Service Agen! 113879

HAWKINS CHEVROLET, INC.
435 MILL ST

DANVILLE PA 17821-1058
5702750711

Job Card Number: AS8941

Odomater Reading 1 M}
Authorizaton Code:

Process Date
10/2412006

Transacton Type
2PDI—Pre-Dslivery Inspaction
Transaction Expense Category:

Customer Complaint Code’
0000-Converied Clalm

Job Card Lma® 1 Transacton Aduistment

Labour Op 26995-PDI Related Fluid Adds
Cavusal Pant Number

-3en other Pars and/or Net tems

Causo Code. 0000-Converted Claims

Linp Totay USD 0.70

Job Card Date: 10/02/2008
Repair Servica Agent 113878

Job Card Number: AS58541
Odometer Regding O MJ

Page 1 of 2
o * Mr. GMVIS 2 8_Logout
Decaember 22, 2010
®@
For Lhis vohicle:
« View Vehicla Symmary
- Samnvice
Mode! CT15506-2007 TRAILBLAZER 4WD Contract

= Branded Title
— Waranty Bloch
-- Vi higle Byl

n| ma.

. View Vahicle Delivery
Information

hitp:/fgmis2.gotd.gm.com/gmvis2/showClaimHistoryDetail do?viN=1 GNDT1 35272 12222010



Global Warranty Management Page2 of 2

HAWKINS CHEVROLET., INC. Authonzaton Code
435 MILL ST

DANVILLE PA 17821-1098

5702750711

Process Dale
10/08/2006

Transaction Type
ZPDl=-Pra-Delivecy Inspaciion

Transaction Expense Category

Customer Comptaint Code.
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment Cause Code: 0000-Converied Clalms
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number
Ling Total: USD 66.94

Global Warranty Management Site Map
Prvacy Paley | Termsofuse O 2005 General Motors. All rights reservad

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do7viN=1GNDT138272JJ] 1212272010



Global Warranty Management Page 1 of 1
] P i TN M GMVIS 2 }Logouj
g e n R e o ] Decembar 22, 2010
Global Warranty Management: Mam > Iaterioce Wilh Customer » View Vahicie Delivery Informatfos
INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screcn allows GMVIS users to view the availgble information for the selected VIN detivared to the Serice Agent

ang 1ha utbmate custamor Not alf sections will be populiled for aXl VINs

®

Far this vahiclo:
- Vigw Vahicle Summary

Vehicle informati * Convas
vIN mmmasmﬁ Mode! CT16508-2007 TRAILBLAZER 4WD — Branded Trie
Service Contract No Branded Titte No Warmanty Biock Na FDI Status No — Warranty Biock
Order Typa 70 - RETAIL - STOCK — View Vel Bullg
Field Actons Q_Opan _ View Vahicls

~ Cemoonen! Summary

" :

— T i
Involce Informatian Defail | ‘
n i .. View Vohicts Delivery
u}ﬁ&'ﬂ ssf:ﬂg\’: 38{"% .‘l Laca.n tavoice Date  10/02/20068 information
435 MILL ST

DANVILLE PA 17821-1098 5702750711

Ship to Information

invaing Servica Agent 113870
HAVWKINS CHEVROLET, INC.

435 MILL ST

DANVILLE PA 17821-1088 5702750711

Shipto Date N/A

Delivary Information

QOelvory Serico Agent 113879
HAWKINS CHEVROLET, INC.

435 MILL ST

DANMVILLE PA 17821-1098 5702750711

Defivary Date O1/18/2007
Datvery Type: 010—INDIVIDUAL
Defivery Osometer 10

In Service Information
Invaiting Service Agent

in Service Date  N/A
in Servico Type 0000
tn Sarvice Odometer 0

Gtobal Warranty Management Site Map
Povocy Polcy | Terms of Use

© 2005 General Motors All sghts reservod

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDT!... 12/22/2010



James F. Valentine &I _Associates
FIRE PROTECTION & INVESTIGATIONS
cbming 33

Corporate Qffice:
P.O. Box 4106

11 N, Berlin Road
Lindenwold, NJ 08021

Tel: (888) 273-6644

(856) 784-6077

Fax:  (856) 782-7031

Emuil: dmignogno@valentineassoc.com
www. Firclnvestigations.com

INVESTIGATION REPORT

PRIVILEGED AND CONFIDENTIAL

Preparcd For: Amy Thomburg
Nationwide Insurance
C0-02-03
5525 Parker Center Cir.
Dublin, OH. 43017
Oumer: I
Loss Location: Copart, Duryea, PA.
Claim Number: _
Loss Date: December 13, 2010
Prepared By: Dennis Mignogno CFEI, CVFI
Report Date: January 11, 2010
Case Number: 11-003/DM

This report was prepared for Natlonwlde Insurauce who shall be responsible for further distribution.  The
apluions contained in this report are based on personal abservations at the fire scene, the statemtents of wilnesses,
as well us depositions and other documents reviewed as of the date on this report und were developed fo a
reasonuble degree of certalnty. The anthor agrees to a reconsideration of the couclusion if new evidence
becomes avallable. This Investigation was conducted using NFPPA 921 as a guide,

Regional Offices:
Yardley, PA ~ Philadelphia, PA ~ Langhome, PA ~ North Wales, PA ~ Jessup, PA ~ Albany, NY ~ Riverside, NJ ~

Garficld, NJ ~ Wildwood, NJ ~ Lincoln, DE ~ Wilmington, DE ~ Greenville, SC ~ Raleigh, NC ~ Wilmington, NC ~
Knoxvilte, TN ~ Glen Allen, VA ~ Spring Hill, FL



ASSIGNMENT

This assignment was received from Nationwide Insurance representative Amy Thomburg on January 10,
2011. Instructions were to arrange and conduct an origin and cause analysis of the loss vehicle. This
investigator traveled to the loss vehicle on Monday, January 10, 2011 and completed the examination.
BACKGROUND INFORMATION

The loss vehicle was a 2007 Chevrolet Trailblazer with a vehicle identification number of

IGNDT135272M The vehicle is owned by Jessica & John Schartzer. The vehicle was located at
Copart, Duryea, PA.

EXTERIOR OBSERVATIONS

Examination of the exterior revealed that fire originated in the interior and did not progress to the
exterior. The exterior was in overall good condition. All window glass was present and was in good
condition. All tires and wheels were present and were in good condition. No accident or body damage
was noted to the exterior of this vehicle. No components were noted as being missing from the exterior
of this vehicle. The vehicle identification number was located on the driver’s door frame. The stock
number was located on the windshicld.

INTERIOR OBSERVATIONS

Examination of the interior revealed that the fire originated in the interior causing minor fire damage.
Further examination of the interior and the burn pattern found revealed that the area of origin was on the
driver’s door. This was determined by the fire damage found on the door. Closer examination of the area
of origin found that the fire originated at the power mirror switch. The soot pattern found on the driver’s
door glass originates just above the power mirror switch and spreads upward. The heaviest fire damage
to the head liner is in direct line with the power mirror switch. This vehicle was parked at the time of the
fire. The power mirror switch has power with the ignition switch in the off position. The burn pattern
found in this vehicle is consistent with a malfunction occurring at the power mirror switch which caused
it to overhcat and ignite the combustibles in the area of the switch. This investigator did not remove the
door pane! for further examination to preserve the evidence. General Motors should be placed on notice
and a joint examination of the vehicle conducted. No components were noted as being missing from the
interior.

ENGINE COMPARTMENT OBSERVATIONS

Examination of the engine compartment revealed that the engine compartment was in overall good
condition. The engine oil was noted as being full. No components were noted as being missing from the
engine compartment.

Regional Offices:

Yardley, PA ~ Philadclphia, PA ~ Langhome, PA ~ North Wales, PA ~ Jessup, PA ~ Albany, NY ~ Riverside, NJ ~ Garfield, NJ -
Wildwood, NJ ~ Lincoln. DE ~ Wilmington, DE ~ Greenville, SC ~ Raleigh, NC ~ Wilmington, NC ~ Knoxyville, TN ~ Glen Allen,
VA ~ Spring Hill, FL



CONCLUSION SUMMARY

This investigators examination of this vehicle resulted in the determination that area of origin was on the
driver’s door. The cause of this fire is a malfunction at the power mirror switch which caused it to
overheat causing this event. General Motors should be placed on notice and a joint examination of this
vehicle be conducted.

Dennis Mignogno CFEI, CVFI
Forensic Investigator

This report was prepared jor Nationwide Insurance who shall be responsible for further distribution.
The opinions contained in this report are based on personal observations at the fire scene, the
statements aof witnesses, as well as depositions and other documents reviewed as of the date on this
report and were developed to a reasonable degree of certainty. The author agrees 1o a reconsideration
of the conclusion if new evidence becomes available. This investigation was conducted using NFPA 921

as a guide.

Regional Qffices:

Yardley, PA ~ Philadelphia, PA ~ Langhome, PA ~ North Wales, PA ~ Jessup, PA ~ Albany, NY ~ Riverside, NJ ~ Garfield, NJ -~
Wildwood, NJ ~ Lincoln, DE ~ Wilmington, DE ~ Greenville, SC ~ Ralelgh, NC ~ Wilmington, NC ~ Knoxville, TN ~ Glen Allen,
VA ~ Spring HIIl, FL



Nationwide Insurance Company of Amenca
‘Attidavit of Vehicle Fire |

- ——— — - - - _—— —— —_— e mm— -

Please read belore completing and signing  Answer all questons [ a question 15 not applicable to you wnle NIA or None

| HOUSEHOLD INFORMATION
oo +_|

Home Phone #

Sotal Secunty #M

Name of Insun
Address _ N

Cty__Renacik. Stale, ME__Zip
Cell Phone # _ S astialiil  Dale of buth—Age

Do you have a valid dnver’s license? (X Yes [(]No  License Number
Mantal slatus (YYaceted * Numberof dependents (O

Busingss PIVILE #

How tong have ywm
Cunent salary $ E,gzo_g{{r I hourly average hours worked per week
Do you have any other income? ?] es ] No Type/Source ol other income

Indmduals Living in Houseneld besides yoursell (do not include indwiduals under the age of 15)

Name_ 0B X= 3o TTme in Household _5_4{; Reiatonshp dismdady

Name 00B __________ TimemnHousehold Relatronshup
Name DOB ____ TimewmHousehold_________ Relatonship

Does anyone else have permission 10 use your vehicle? ) Yes [No It yes who and how olten -ﬂUﬁﬂﬂL\L\,

L Xd_JA 1 __ _
Occupation _SAahkwn OuineC
ilfessthan 1yr previous employer name/address

How long have you Lived at your current addrass? _SJ‘-‘MQS Own ¢f Rent (circle ong)
List pnor addresses m the last three years

Il FIRELOSS

pateotiveloss __ L~ 13~1D Time _DVEM N°\\~“" Oamv [OPM
Specific locaticn of vehicle at tme of fre foss TR0 \\lh.\nu\

Who left the vehicle at tius location? wn - r
Why was your vehicle at this tocation? M\

N

Any person who knowmngly and with intent 1o defraud any insurance company or other person files an application for
insurance or statement of clam containing any matenally false information or conceals for the purpose of misleading
information concerning any lact matenal thereto commits a fraudulent insurance act which is a cnme and subjects such a
person to enminal and civil penalties



Was the vehicle runningbeing operated at time of the fwe? ] Yes El No

ifno were all doors locked altme of fire? [ ]Yes [No

i no were all windows rolled up Uight at tme of fire? ) Yes [INo

Il occupied at time of the fire

Was fire first noticed by smell or by sight? __ o) e {} N
From which side of the vehicle was exit made? M_LA_MMM o Q -0 e
Was any door left open alter exting vehicle? [] Yes KJNo

Was the ignition key removed? ).Yes [JNo

Was the hood raised / opened? (] Yes -E] No

Was the gas cap removed? (] Yes No

Were you expenencing any mechanical issues with vehicle? ] Yes o
What color was the smoke? MUMAMMQM ums Black
In what area did the fire Start? N
[ engne compartment [ passenger compariment [ tuggage compariment Trwers Sde boot
In your opinion what caused the fire? iyl oS
an__Tope
Was fre reportedto fre dept? [ Yes §No  Wasfirerepotmade? [ Yes [No
If yes what was name ~ address ~ phone number of fire department thal responded?

Was fire reported o police? PefYes [CJNo  Wasapolice report made? [Yes m No
Ifyes what was name - address ~ phone number of police department that responded?

How long did you reman atthescene? _ |5 MUWNR__
How did you / occupanis gethome? Wil s Cadl i ewr ide 10 wideK

Any witnesses toths fire foss? [ Yes o
Ityes please kst name - phone number of all additional wilnesses

In your own words descnbe how the fire occurved and what acions you took  Please use addikonal paper if aecessary

AZ-hiine  O\R () nNg X K 1 O A ALY 240 *l¥i
we 2V =a ALK T _nhaAcn.ilo O ) oN P« ! k4 4 L3
An D e lled realty B0 So Y onbined SHaz D Sule
YA A N3 0l as L to Vi S i - [:M:L——
) :

. 9 (J
- (YAD 2.ci AY SO0 s ¢ ot AT Vo ¥mm 4 .QLL—.——-

T CAled M Tns. Lo OnD (olde

Any person who knoviingly and with nlent to defraud any insurance company or other person files an appiication for
insurance or statement of claim containing any matenally false mformation or conceals for the purpose of misieading
infermalion cencerning any fact matenal thereto commas a fraudulent insurance act which s a cnme and subjacts such a
person to cnminal and civii penaltes




It VEHICLE PURCHASE INFORMATION

Date vehicle purchasedfeased 2007} New____ Used K_ Purchase pnce ?
Name of tdled owner and complete address

Cendicalron of tille # State County
Previous owner/seler and thair address

Type of tile (check ong) _ A Clean e Memorandumttle __ Salvageltle
Duphcatetdte ____ FloodTitle ______ Certificale of Ongin
Howwas the vehiclepaidfor? Cash_____ Check .

Lenholder? [JYes [INo
If financed gve name and address of the finance company __ RE&ctSf~ Ak

Lienholder account # Balance due
Loanterms A4S monthsal§___ 398 Dale of last payment _11- RO~ |y

Is the account past due? o Howlong?
Do you have GAP insurance? [] Yes ¥INo
Regstration Current? fZlYes [JNo

Do you have msurance with another company? __ O\ 1D Policy &
Name and address of insurance co

Have you tned to sell or trade this vehtcle recently? [] Yes lﬁ No o'z

How many sets of keys were you gven when you purchased your vehicle? _—
Have you had any duplicates made? (] Yes P No 1 yes how many?

Have you ever lost any keys tothe vehicles? ] Yes X No

Were there any extra keys hidden in the vehicle to your knowledge? [T Yes [KINo
Are all of your keys accounted for at this tme? {] Yes [] No

Does anyone else have access to your keys? (] Yes ,2 No Ifso who?

Any person who knowingly and with intent to defraud any insurance company or other person fifas an application for
msurance or statement of clain containing any matenally false information or conceals for the purpase of misleading
information concarning any fact matenal thereto commits a fraudulent nsurance act which 1s a cnme and subjecls such a
person to cnmnal and civil penalties




Are there any other vehucles in your househol d”FY&s Ono
Descnbe year, make and mode! of all other vehicles in your household ,_CJ\QUL{J T P'A» W Qo

Who are they insured with? _(, =byaaeed e

IV VEHICLE CONDITION INFORMATION

La }
Year_ S0 Make %ﬁ‘{ Model TR\ Blazer
Body lyps Color Vehicle Idenuficatron Number
Lcense plat # Stale _Q4. Mdeage on vehcle 35~ IR

Vehicle condibon -tegend F-Far G-Good and E ~Excellent

Pant F G Transmussion F G Intenor F G
Engine F G Body F G Tires F G

Distinguistung fealures {1 e , dents decals elc)

Any attermarket equipment?

Who pedoms routine manienance? (name and address)

g e,
Datslastseviced _\ Dodem B3RO0

I swear Lhat the information contained in this total atfidavit consisking of four (4) pages and oplions addendum is complele true and cosrect
under penally of perury 1 agree fo cooperate with Nationwde Insurance Company of Amenca to aid in miigating tha loss-associated with my
clam

Upon recemng informalion Ikat the vehicle of property has been recovered | agres 10 ot Nationwade Insurance Company ol Amenca
mmediately

Dale Ibf 1-0/ 10 Signature of inst
Stale of _PEnN Y2 1otetr'h ; =

Subscrbed and sworn ton my presenceths _ 20 7 dayol Deeemsek (month) 2009 (vear)
COMMONWEALTH OF PENNSYLVANIA

Annama “mtflw Pubil:

rie otary Public

Notary Stgnature M perich bore CaNmbl Coonly
My Commissian Expires July 26 2014

Tember Pennsvivania ASSoca Qg fpianes

Any person who knowingly and with intenl to defraud any msurance company or other person files an application forsnsurance of statement
of claim containing any malenally false iformaton or conceals for the purpose of misleading information concenung any fact matenal thereto
commits a fraudutent Insurance act which 1s a cnme and subjects such a person to cnmwnal and el penaltes

Any person who knowingly and with intent to defraud any insurance company or olher person files an application for
nsurance or statement of claim contaning any matenally false information or conceals for the purpose of misleading
information concerning any fact matenal thereto commts a fraudulent snsurance act which s a cnime and subjects such a
person to cniminal and civil penalties




ODOMETER DISCLOSURE STATEMENT

Federal law (and state law if applicable) requires thal you state the mileage upon transfer of ownership
Failure to complete or providing a falsse statement may result in fmes and/or imprnisonment

1, Jessica L. & John Schartzer, state that the odometer now reads _S&_QIL (no tenths)
miles and to the best of my knowledge that it reflects tha actual mileage of the vehicle described
below, unless one of the following statements i1s ehecked

1 | hereby certify that to the best of my knowledge the odometer reading rellects the amount
of mileage in excess of its mechanical imits

{1 thereby certify that the odometer reading is not the actual mileage
(WARNING Odometer Discrepancy)

Year 07 Make CHEV Model TRAILBLA
Vehicle Identification Number 1GNDT138272-

Transiesor s (Saller s) Street Address
RDetunele £a -

Date la’“a'a '\0

TFAISICIUY O (DUYET 5) WA (&I}

Nattonwide Insurance Company of America

Transferee s (Buyer s) Address

5525 Parkcenter Circlo
C0 0503
Dublin, OH 43017

Transferea g {(Buyer g) Signaturo
) hereby certily that | have recelved a copy

Signature of this Odometer Disclosure Statement

Printed Namo o! Above Signature

Any person who knowingly and with intent to defraud any insurance company or othar person files an
application for insurance or slatemaent of clam contaming any matenally false mformation or conceals for
the purpose of misleading wnformation concerning any fact matenal \hereto commas a fraudulent
msurance act which s a cnme and subjects such a person to cnminal and aivil penalites



lnEQuEsT # |

Enqne Detall ]szoi

ICynnders

03 Q4 Os5 Ols

Transmssion BDAT (Jse (0ss Oss {dss COOob D4w BOPo

[coNDITION CODE | ¢c) FaiR
POLICY HOLDER [ (1) AVERAGE PRIVATE
VEHICLE OWNER | |00 (2) DEALER
HOME PHONE | |wonk pHONE | Jnecope |
ews] T T T T T T 717 1 T © 1T © 1 T |
E [state [P | A Loss , Date 12 13 2010 Year 07 Make CHEV Modsl TRAILBLA
-3 Bodly Style O20R B40R KJufvHaxhback [lConvetble [Iwagon D Pckup Ovan Ouwmty [ Motorcyeie
£ O%Ton [J%TYon [J1Ton [JShortbed (JlLongbed [JCaba Cnassis [J Fleetsds [ Fendersida
1)
>

8 312010 O] Tubo [ Owesel
Mileaga UNK If Unknown

POWER OPTIONS
OPS Power Sicenng
P8 PowerBrakas
CIPW Powor Windows
CIPL Powertlocks
ISP PwrDave Seat
{PC PwrPass Soat

RADIC

OAM AN

OFM FM

ST Sterge

OJCA Cassetto

CJSE SoowScan

£ICB CB Radw

[JED Equalizer

FICD Compact Dise Player
b Bose Mosic

€IS whinty Souad

£3J8 JBL Stereo

CIMA Montoray Sloreo
[INK Nokaruch Siereo
[JSK CD Changor/Siacker

WHEEL OPTIONS

[JSY Stylad Whoe!
OCS Chrome Whesis
CIRW Rally Wheols
[oC Deluze Covers
LIFC Full Whee! Covers

VEHICLE OPTIONS

DECOR/CONVENIENCE
OAC AlrConditioning
CAD Rear Detogger
W s Wheal
JCC Cnsse Contiod
JCS CiothSasts
LS Leather Seals
o9 4 Whoe! Dise brakes
OTL Tetsscopie Whea!
CIAL Auto Load Level
(335 3 Sea1(Wagans Ordy)
U0A Dual Ax Condilioning
EIXE Koytess Enky
QuS Back UpSensors
CIMH  Heated Maroes
{ISH Hoatod Seats

ROCF OPTIONS
CIVR Vinyl Rost
CIAF Cabnotet Roo!
CJES BlacincStost
JEG Eloctne Glass
QOnMS Manual Steol
MG Manual Glass
CFA FipRoo!

TT T Tops/Panel

GT Glass T Tope/Panel
CRR Roof Rack
1AM  Romovable Hardtop

REFURBISHMENTS
TRUCK/VANSIUTVE/OTHER Transmisston
EISB Step Bumper OTP Tadinng Package Purchase Poco S
£15W Stding RearWindow [JAS Rol Bar Mieage
OXT Auxtary Fuel Tank [O18 Poimanent Tool Box Englne
2T Twa Tone Pant OGG Grif Guards Purchass Prce $
002 Cetuxt2TonsPaint  [JPO Positraction M.llcatr;l_!
OMP Motalic Pant CITX Teachon Contret Laift Rugm_1
073G Tnled Glass WD Oudl Rear Wheels Fron! Tues 72 1)
CIOT Dasp Tinted Glass [JA2 Aesr Anldock Brakas Rear m ) a2
OcCr SehTop IJHB Hback Bucket Scats w2 % 832 «88%
OKY Had Tep £ISS Swivel Buckals (4) T S ) 5%
DAL Foglights 2P 12Passenger b Pz : yr am%
(8D Running Boards OsP 15 Passenger el a3 (077 m2%
6L BodUnors ¢ 7 Pazsenger Flnz asw  Jiome ssiw
ORD Pwr Skding Door [JsP 8 Passanger
[0SO Dual Sunarco! P 9 Passanger
002 Thud Door
{104 Founh Ooor
CJAR Crremo Bed Rais -
Camper Shell
{Purchaso Prca H
Data (MMYY) -
Carpet Kit
OTHER OPTIONS Pyrchasa Price S
Dwa wooagran OPT Power Trunk Dato (MMYY)
CJ8N Body Sie Mokings OWP Rear Window Wiper Special Whaels
[0BS Buckot Seals CIRL Recliing Seats Purchass Price S
Ow latermatont Wipors DJAB Antiock Brghes Dato (MMYY)
CIPA Pawar Antenna AG ArBag Qthar
[OPM  Pawar Murors [OJRG Passenger AirBag Oasenpyon

70 Thalt Dotoment

Purchase Pnce
Cate (MMYY)
Restored
Rasloration Ami

Package/Special Features/Aadional Ophons/Condition

Any person vho knowingly and with mtent to defraud any insurance company or other person files an application for
msurance or statement of claim containing any matenally false mformation or conceals for the purpose of misleading
nformation concerning any fact matenal thereto commits a fraudulent insurance act which i1s a crmme and subjects such a
person to cnminal and civil penallies





































Nationwlide Insucance
Allied (nsurance
Natlorwide Agribusiness

LOVSOED]  Titan Insursnce
On Your Side®  Victoria Insurance

PO Box 730 * Liverpoo), NY 13088-0730 **
February 10, 2011

GENERAL MOTORS CORP./ESIS
P.O. Box 300

Mail Code 482C19B51

Detroit, Ml 48265

OUR CLAIM NUM

YOUR INSURED : GM

YOUR CLAIM NUMBER : VIN 16NDT135272[ i PA
DATE OF LOSS : 12-13-2010

TOTAL AMOUNT OF CLAIM : =18452.61 pending salvage

Please be advised that Nationwide is the insurance carrier for the above-named insured, who sustained fire damage
to his automebile on the above date of loss. Our preliminary investigation reveals that this fire may have resulted
from a defcet in the automobile, therefore we are placing you on notice of a potential claim against you, as well as
providing you with the opportunity to Inspect the vehicle.

Please contact the undersigned within the next 10 business days to advise regnrdingvinspcction of the vehicle.

Thank you for your prompt attention to this matter.

Lynn Ellis RECENED

Recovery Department
Nationwide Insurance Company of America
1-(800)392-5358 Ext 3528 B



LAY OFFICE OF JILL R, SNYDER
Bethlchen, PA 18057

LAW OFFICE OF
SNYDER & ASSOCIATES

Employees of Nationwide Mutual Insurance Company®
Not a Partnership
WATERFRONT PROFESSIONAL PLAZA

SNYDER & DORER
Camp Hill, PA 17001

SNYDER & SHAFFER G70 NORTI RIVER STREET, SUITE 402 SNYDER & BARRETT

Doylestawn, PA 18901 PLAINS, PENNSYLVANIA 18705 Phsfadelphin. PA 19103

SNYDER & ANDREWS (570) 825-7360 SNYDER & VERDEKE

Wexfond, PA 135090 {FAX) (570) 825-7366 Conshohacken, PA 19428

BEDRLY TO:

PLAINS

AARON S, DECKER PARALEGALS

MICHAEL A. GIANNETTA BETSY JO BAGGS

. GAIL ROSPENDOWSKI
December 20, 2011

VIiA CERTIFIED AND REGULAR MAIL

ESIS/GM Central Claims Unit

P.O. Box 300
Mail Code 482 C19 B61
Detroit MI 48265-3000

Attn: Eric Wilt, Claims Administrator

RE: Case Name: General Motors - Nationwide v. General Motors
Claim Number: I
Team Connect Number: 11-005191
Date of Loss: 12/13/2010

ESIS: Claimant;

File No: 722821

Client : General Motors

Date/Event: 12/13/10

Vehicle: 2007 Chevrolet Trailblazer
VIN: IGNDTI3S272 |

Dear Mr. Wilt,

Enclosed please find a Writ of Summons filed with the Luzerne County Court of Common Pleas in

Wilkes-Barre, Pennsylvania.

Please be guided accordingly.

MAG/bjb
enc.

Very truly yours, )
Wtihal Awn H

Michael A. Giannetta, Esq.



SNYDER & ASSOCIATES
Michael A. Giannetta, Esquire

670 North River Street, Suite 402
Plaius, PA 18705

Attorney 1.D. #47096
(570) 825-7360

Nationwide Mutual Insurance Company

o/

Counsel for Plaintiff

1000 Netionwide Drive

Harrisburg, PA 17101
Plaintiffs
\2

General Motors,crp,
P.O. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000

Defendant

IN THE COURT OF COMMON PLEAS
OF LUZERNE COUNTY

CIVIL ACTION - LAW
JURY TRIAL DEMANDED

=
—-—
—
)
m
<«
—
o
-0
=

NO. Dy 77— /S > ¢

(2>
o

PRAECIPE FOR WRIT OF SUMMONS

TO THE PROTHONOTARY:

Please issue Summons to Defendant, GENERAL MOTORS, P.O. Box 300, Mail Code
482 C19 B61, Detroit, MI 48265-3000 in Civil Action in the above case,

Date:

SNYDER & ASSOCIATES

By: ZWM J&cm ujZ:’_

MICHAEL A. GIANNETTA, ESQUIRE
Attorney L.D. # 47096
670 North River Street
Plains, PA 18705
(570) 825-7360

-~
3

Y3
guomf-i“-
BBk

. N0



SNYDER & ASSOCIATES Counsel for Plaintiff
Michael A. Giannetta, Esquire

670 North River Street, Suite 402

Plains, PA 18705

Attorney 1.D. #47096

(570) 825-7360

Nationwide Mutual Insurance Compan : IN THE COURT OF COMMON PLEAS
a’sl : OF LUZERNE COUNTY

1000 Nationwide Drive
Harrisburg, PA 17101

Plaintiffs : CIVIL ACTION - LAW

V. : JURY TRIAL DEMANDED
General Motorsgesp
P.O. Box 300
Mail Code 482 C19 B61
Detroit M1 48265-3000 :
Defendant : NO. D // -/5'9/ S

WRIT OF SUMMONS IN CIVIL ACTION

TO: General Motors
P.0. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000

You are notified that the Plaintiff has commenced an action against you.

4 W}/.-.-:--_ : Q’.—.-.

FHONOTARY
DATED: /.J/f //




SNYDER & ASSOCIATES Counscl for Plaintiff
Michael A. Giannetta, Esquire

670 North River Street, Suite 402

Plains, PA 18705

Attorney LD. #47096

(570) 825-7360

Nationwide Mutual Insurance Compan : IN THE COURT OF COMMON PLEAS
oo - OF LUZERNE COUNTY
1000 Nationwide Drive :

Harrisburg, PA 17101 :
Plaintiffs : CIVIL ACTION - LAW

V. : JURY TRIAL DEMANDED

General Motors, ¢otp
P.O. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000 :
Defendant : NO. up,s7-75 F QA

CERTIFICATE QF SERVICE

I, MICHAEL A. GIANNETTA, ESQUIRE hereby certify 71221 I forwarded, by United
States First Class Certified Mail, postage prepaid, this / { day of December, 2011, a

Praecipe for Writ of Summons to the following:

>

General Motors ﬁ
P.O. Rox 210 Py
Mail Code 482 C19 B61 o
Detroit MI 48265-3000 =
SNYDER & ASSOCIATES ;

Date: By: 7Wf&bﬂ %ﬂé%_

MICHAEL A. GIANNETTA, ESQUIRE
Attorney L.D. # 47096

670 North River Street

Plains, PA 18705

(570) 825-7360

.NN0J INY3IZ~
- 4¥LONOHLCS
Q3anid



ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

March 10, 2011

Nationwide

Attention: Lynn Ellis

Post Office Box 730
Liverpool, NY 13088-0730

RE:  Claimant: [

Our File No.: 722821

Our Client: General Motors LLC
Date/Event: 12/13/10

Vehicle: 2007 Chevrolet Trailblazer
VIN: 1IGNDT13S827%

Dear Ms. Ellis:

This will confirm that we have completed our review of your claim regarding your 2007 Chevrolet
Trailblazer. At this time, based on all documentation received and reviewed, ESIS, on behalf of General
Motors LLC, will not be in a position to honor your request for damages. If you have any additional
evidence that supports your claim of a product defect, please forward it to my attention for further review.
Also, you have an obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their immediate post-incident condition for as long as you

intend to pursue a claim and/or cause of action.

Sincerely,

Eric Wilt
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail s

SR Mo, 71-898434738 Rof No. Gaodwllit No Goodwil Offered BRC Typo PAR

Account Sie GW SubTypo Bus, Unit BRC

Last Name First Namo - Approval Not Intlated Aroa PAR

Daytime # Evening # N _ uce Electrical - Power Window Motor / Sub-Area Initlale PAR- Thermal Evont
Addrass . City Cedar H) Involvad DIy Safaly Yes

State ™ zpcd [ conAcct Source Phane Updated 1212212010 03:45:15 PM
Sorlal #VIN  1GNDS135672 Model Year 2007 Priority Medium License # Owner AMSTUTST

Make Chevrolel Warr, Start 057232007 Status Open Oponed  12/15/2010 05:27:33 PM
Mode! TrallBlazer Mlleage Sub-Status  Dissatisfied Closed

Abstract thenmal evant

Customor  PAR FILE, DO NOT ADVISE, DO NOT ASSUME, SEND ALL CALLS TO X41022 STACY
Description

Pre-PAR

SN

PAR Nobfier 3##iiIncdent Date/Tima. <4 .+ Injuriesx & Gther-Veh w2 # Peopla in.Veh *Road Surface daaun = Road . Cond. : (Fire. Repori# o3 t-adhd iast e utids Police Roport, s\,

20 Firsl Name -2 2. ¢ - Phone #3205l b INSUrRNCS AGENCY Soe b BRI Rl - Snige P21 Br svich i et WU R o ndld w24 2
wWa

Incident HW 20 [n Texas, westbound Incident was driving down the HW, the veh Tited with smoke, | pulled over to the side of the road and the
Loc Desc veh had a thermal even, | pressed Lhe bution for onstar and got out of the passenger sida of the
Component  window regulatos on drivers sikda vah, the window rolled down and then rolled back up leaving a gap of about an inch
Damage  didvers door, Interior
Vehicle cust residence Desc
Loc Addlinfo  the event occured easfier this year, date unk, miage unk
Emgey Sve  unk FD
Names Maintloe  unk
PAR Detail
Collislon Non Colllsion Y Proporty N ThemalEvt Y Speoc Equip none
Damage
Vohicle [] Waeathar dry PropOwner nfa Property nfa
Speed Condition Typo
Last Service Loc Last Praperty nfa Prop Est $0.00
Date Service Location Repalr Cost
Veh Est SpecEquip na PropDamage nfa
Repair Cost Installer Doscription
Primary Personal Inspoction Thermal Event Inapacted By Inspaction Not Performed Inspection
Voh Use Type Data/Time
Veh Damage drivers dacr, interfor Explain Other sent to ESIS, rep o3t unk, last date of sve unk
Description

Report Generated for toporowm on 12/23/2010 Page 1of 10



Service Request Detail

Activities
- *Crealed By - Assignod To  Actvity’ a7 s £ : R
'1:2";22&010 04:04:56 KINZERTH  ESISBIQU Escalation ESIS- Themmal Event In Progress ESIS - Thermal Event
Contact | nad Nama Cantart First Name Account BAC Code
Brments
Customar claims Ltharmal event originating from within drivars doosr
Thaddeus Kinzes!PAR/ATX

Confidential Comments

LA 1o Deserlption, e Ll St b

1212212010 03:44:16 AMSTUTST AMSTUTST  Scheduled Fol ] ) Scheduled Alamn check for ESIS pick up
PM

Contact Last Name Contact First Name Account BAC Code

check for ESIS Piek up
THIS IS NOT A BCHED CALL BACK, DO NOT ADV CUST OF THIS SCHED ACTIVITY, DIRECT ALL INGUIRIES TO OCRS STACY AMSTUTZ @ X41022

SlacylATX/PAR
Confidential Comments

. Dascription -
12/22/2010 03:42:57 AMSTUTST XINZERTH  Nolify CRM Dons 12/22/2010 04:05:26 thermad event
PM M

Contact Last Name Caontact First Name

BAC Code

thesmal avent, veh had a thermal event from the drivers window regulator or power windows, veh {3 al cust's residence currenlly
no insurance, no injuries, na properly damage

onfidential Comments

Report Generated for toporowm on 12/23/2010 Page 20of 10



Service Request Detail

Activities

Croatad "% -+ ™ Created By 5. Assigned To -Activit PO " .+t CActivity SubsTypo Tyt e Status et s i Compleled -2 * a4y Doscription . . 2,
12MIZ2.12010 03:38:03 AMSTUTST AMSTUTST  Ownership Changed Ownership Escalaledto  Done ;i‘lzmow 03:38:03 Ownership Escalated lo BRC
Pl BRC

Conlact Last Name Contact First Narne Account BAC Code

onfigential Comments

12/2272010 03:42:51
PM

Contact Last Namne Contact First Nome Account BAC Coda

e E—————————

CRS adv.: caliing for addilional info on veh and Incident

cust sts: was driving down tha HW, the veh flled with smoke, | putied over to the side of he road and the veh had a thermal everd, | prassed the button for anstar
and got out of the passenger skie of tha veh, the window roiled down and lhen rolled back up laaving a gap of about an inch

CRS adv: read ESIS stalement

cust sts: send the fie to central claims
CRS adv: got pre-par and par Info, someone from central claims will u within 7-10 business days

Stacy/ATX/PAR
Ccnfidential Comments

. " R . Status™" ~ 7. Completed ~* =731 Doscriptlon -
122212010 11:49:50AM AMSTUTST AMSTUTST  Inbound Call Customer Volcs Mail Recelved Dane 12/22/2010 11:50:07 AM  cust caled In
Cantact Fact Rame ontact birgt Name Account BAC Code
ammenis
This i ifing back, retuming your call, he said you'd call me back at 3, so that's fine, | just want lo add to my infermation with the trailbiazer, the
$98 MBIET Wa3 Snowng © when it was full. | look forward |0 speaking with you lomomow, thank you
Stacy/ATXUPAR

Confidential Cocmments

Report Generated for toporowm on 12/23/2010 Page 3of 10



Service Request Detail

Activities

.~ ~Crealed By™ : Assigned To = Activit DO - fa A AGHYE q 5 Li o Status v it Vui Complated . st 4 Dasernton Ta. Tuw AL ae. ¢ 0,
122172010 01:30:18 AMSTUTST AMSTUTST  Scheduled Outbound Call Dana 12/22/2010 03:25:42
PM Cust PM

Cantact | aet Nama Cantart Firgt Name Account BAC Code

gel custinfo, 2nd attempt
Canfidential Comments

Daacrintion .. RS SSUEE

;21212010 01:26:39 AMSTUTST AMSTUTST  Outbound Call Cus! Left Message
M

Contact Last Nama Contact First Name Account BAC Code

omments

CRS adV: caling for additional info on veh and incident
let SR# and CRS#

. Compleled : Doscription
122172010 11:54:03AM AMSTUTST AMSTUTST  Iabound Call Custormer Volce Mall Received Done 122172010 11:54:22AM st called in

Contact Last Name Caontact First Name Account

I 7 1-803424738, 4892231760, 8722931073, caling abaut the drivers side door of my lrailblazer
Stacy/ATX/PAR

Confdential Comments

5 - " Compleled Dascriotion™

122072010 1125:50AM AMSTUTST AMSTUTST  Scheduled Outbound Call ;:ARMZOIO 03:26:35
Cust
Cantart First Nama Account BAC Code

get custinfo, 2nd atiempt
Confidenlial Comments

Report Generated for toporowm on 12/23/2010 Page 4 of 10



Service Request Detail

Activities

aniact Liret Riame

CRS ud\r mling for additional info on veh and incident
left SR# and CRS#

Slacy/ATKPAR

Confidential Comments

Assigned To  Activit v S Completed © ot -+Dascription

12/17/2010 11:18:20 AM MERCADTO MERCADTO Inbound CII Third Party Voice Mall Raceived Done 121772010 11:18:45AM  PAR Volce Mall
Contact Last Name Contact First Name Account BAC Code

[
Sis: Chiistina wf GM CAC, 1 hav-INC R 71-899434738. She needs someone to contact her
Sent 12/15/2010 5:368 PM

Tonle/BRC PAR/ATX

Confidential Comments

Goscription

Contact First Name Account

do cust iniial

Caonfidential Comments

Report Generated for toporowm on 12/23/2010 Page 50of 10



Service Request Detail

Activities

. t-o.Slatus ik o Comaleted” 7 -t Doscerption - i <
12/16/2010 03:48:51 MERCADTO AMSTUTST Owneuh(p Changed Done 12!181201001 4&51 Service Requesl Ownmhlp hns
PM changed FROM: PENACH TO:

AMSTUTST

Account

Comments

Contact | ast Name

Contart First Name

g - Statyg:-~* 5 ) B
1%‘&2010 01:48:46 MERCADTO AMSTUTST BRCPAR Initlal Contact- AVM Done 12117/2010 08:41:31 AM cafled DDMAJahn Melra"
P

Contact First Name Account BAC Code

DDMA John Metcalf

CRS adv: calfing cancerning cust, to adv that fie has been recieved in your area, cust concem Is a (harmtal evant from tha drivers door regulator, because of this
we will be forwarding this fils to ESIS foc further handling

you are not requiced {0 respond to this msg, however if you do have any questions or concems regarding this file, pis feel frea to give me a call,

1-866-790-5700 x41022

SR 71-899434

last 8 of VIN: 72

no [nvolved dir

StacyAmstut/ATX/PAR
Confidential Comments

Report Generated for toporowm on 12/23/2010 Page 6of 10



Service Request Detail

Activities

.. R - o oGtatus e o7 YiCompleted C tet T M Descrd 2
12/1672010 01:48:43 MERCADTO AMSTUTST BRC PAR Initial Contact- Dealer Done 1211772010 09:53.39 AM called PARIS CHEVROLET CADIUAO
PM LP. @ 903 784 7448
Contact First Name

CRS spoke with: Svc Mgr Sleve Martin

CRS adv: ca¥ling on veh with tharmal event, cust ¢laims this occured approx 6 manths ago with the drivers sida door, any info on vehfincident?
file will be going lo cenwal ciaims for further handfing due te event no action or involvement necessary

Oir adv: we replaced a window reguiator In 5/03, haven't seen it

StacylATX/PAR

Completed Lol Doscription” -

12/1672010 01:48:37 MERCADTO AMSTUTST BRC PAR Initlal Contact- Phons Done 4 12/17/2010 10:19:34 AM
PM

Conlact 1 ast Name Contact First Name Account BAC Code

CRS adv: Calling to Inform cust that we have recieved your fla conceming your 2007 Chev Trailbazer,

Do you have a few momanis to speak with me?

cust sla: I'm actually going Into surgery today and I'm on medication thal makes me grogy. would you ba able 1o call me monday?
CRS adv; yes ma'am

StacyAmstulz/ATX/PAR

Report Generated for toporowm on 12/23/2010 Page 7of 10



Service Request Detail

Activities

Doscription™ * ¢

1211612010 01:48:23 MERCADTO AMSTUTST BRCPAR . Acknowdedgement Done 12117010 10:21:11 AM
PM

emtoet Birgt Ngme

CRS adv: Calling to inform cust thal we have recieved your fle conceming your 2007 Chev Trallbazer,
Do you have a few moments lo speak with me?

cust sts: 'm actually going ino surgery today and I'm on medication that makes me grogy, would you be abla to call me monday?
CRS adv: yes ma'am

SlacyAmsiut/ATX/PAR

**closed Initial cust cal In error, should have been acknowiedgement

Confidential Comiments

"~ Doscription

12/16/2010 0%:48:17 MERCADTO AMSI'UTST Notfy CRM Done 12117[2010 10:20: 14AM Flla assigned
PM

Contact Last Name Confact First Name Account BAC Code

Commenis

Confidential Comments

R - “-Dascription - . .
Done 12/17/201008:32:52 AM  Research 1GNDS13S67
BAC Code

Contacl Last Narne ~antac s Account

noo files on cust orveh
no recalls

05/29/12008 075756 ZSCT--Sesvice Contracts CO182 - Front Side Door Windaw Regulalor Replacement - Right Side 68,060 Mi
Stacy/ATXPAR

Confidential Comments

Report Generated for toporowm on 12/23/2010 Page 8of 10



Service Request Detail

Activities

Croatad . *: . . . ‘" Created By . S ) - Completed ™ [ ~ae¥e Descrlption < ob e T Pretes
;%1512010 01:47:58 MERCADYO AMSTUTST BRCPAR CaseAssigned Done 12/17/2010 08:20:30 AM  Filo assigned to Stacy Amstutz @ ext
41022

Contact Last Name Contact tirst Name Account BAC Code

Confidential Comments

: po © = 5 :Status o -\ Completed Ly R Deserption Al L nel g
1211872010 01:47:53 MERCADTO PENACH SR Opened Dona 12/1672010 01:47:53 SR in Status of Closed has been Re-
PM PM Opened by MERCADTO
Contact First Name

- - Created B! . . -Completed -+ ~Descriptlon - © .7C
12/18/2010 01:47:52 MERCADTO PENACH SR Closed - Dissatisfiad Done 12/16/2010 01:47:52 Service Request has been Closed
PM PM Dissatisfied.

[T

st Name Account BAC Code

*Campleted - - <= -Dascription -
12/1572010 05:37:34 PENACH MERCADTO  Notify CRM Customer Called Done 12/16/2010 01:47:50 fire
PM PM Recelved and assigned in PAR
Cantact Last Name Centact First Name Account BAC Code Tonle/BRC PARIATX

Confidential Comments

Report Generated for toporawm on 12/23/2010 Page Sof 10



Service Request Detail

Activities

Contact First Name

6 manthas ago

Oaslar towed vehicie

driver side caught on fire bum out.
dealar was no hope,

windows were up driving down the highway.

CSr asked i their was Injury to you or pet ?
No injury lo customer and was able to get out of vehicle.

Parsonal damaga? | was door only was damage.
Document ID : d_108767

Christina Pana/CAC/ATX/TIAVLO

UCC Information
UCC Code - Symptom Description -
N4D Inoperative Electrical - Powar Window Motor 7 Swdich 7 Wiring 7 Reguiator

Report Generated for toporowm on 12/23/2010 Page 100of 10



Global Warranty Management Page 1 of 2
(
e P Y P I Mr. GMVIS 2 B_Logout
I (e Warrantyesio. g
R S NAN A ¥, D2 2 S cusl < December 23, 2010
Global Warranty Management: Man - taterfaca WAIh Customes > View Vehicle Summary
(NTERFACE WITH
CUSTOMER
View Vehicle Summary &
Ttus scroen attows GMVIS uscrs o view the Summary of Vehucle Information. Fietd Actions. Servics information For this vehicle:
Appicabte Warranties Transaction History. Service Contraci(s) if apphcable, Warranty Block, Sranded Title information or this vehicle:
and OnStar and XM Rawo mfonTation (if applicable) + View Vehicte Summary
. Sepvica
Vehicle Information o
VIN 1GNDS13567: Modet C515506-2007 TRAILBLAZER SUV 2WD . Wamanty Block
Servce Contiact Yes Branoed Title No Wamanty Block No PDI Status No .
Ovser Typo 70 - RETAIL - STOCK » Miaw Vebicle Bulld
View Veh
. n! Hi
Detail
n field actions are highlighted
Required Fleld Actions Ope ghlig -

Vohicle has no current record of required flold actions.

Branded Title

*The VIN information contoined heren and information dasved thorefrom 1s the proprictary property of The Potk
Campany and 13 tp ba used only for the purpose of warranty venficabon and shall net be used for any other
purpose whalsoever

Vehicle has no current record of brandod titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Rofer to Help pago for detaits. For OnStar contact 883 .ON.STAR? (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9577).

OnStar Equipped. Y

OnStar Status. Active

XM Equipped N X Racio D XAl Status NA
OnStar Vehicla Diagnosics Y DMN Enableag N
Applicable Warrantles Vahd warranties aie highbightad
. \Warronty Add  Starl Effective End End
Valld  Description Date Dale Odometer Doto Odometer
Pgwertrain Uimited 022172010  05/23/2007 68 Ml 05/232012 100,066 M|
Waranty
Emission Select 0272112010 057232007 B6MI 05/23/2015 80,068 MI
Component Ltd Wy
Corrosion Limited 0272172010  05/23/2007 86 MI 051232013 100,068 M|
Wartanty
Bumper to Bumper D2721/2010  05/2X2007 ssMI 05/23/2010 36,068 M|

Limited Warranty

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDS1386... 12/23/2010



Global Warranty Management

Service Contract
Poicy Number. 816771082

Description GMPP 48772 MAJOR GUARD
Efective Date 05232007

Eftective Odometar 66 MI

Oaily Reatal Limit. 35.00

Poucy Number. 816771081

Descepbon 02 COUPOR GOODWRENCH $20
Eftoctive Oate 0S5/23/2007

Eftactive Odometer 68 M)

Dauy Romtai Limdt 0,00

Transaction History

Page 2 of 2

owe: NI

Deductble Amount: 0.00
Expiration Date 05/23/2011
Expration Odometer 72066 M|

oo R

Deduttble Amount 0.00
Expranon Date 05/23/2011
Expiabien Odometer 100066 M

7l

JobCard JobCard
Date Number  Iransaclion Type
11232010  D59098 ZREG—Regular
Vehicle Transaction
05/29/2009 307328 ZREG—Reguisr
Vehicle Transaction
05/29/2009 075756 Z5CT—Service
Conkacts
0111872009 146722 ZSCT==Service
Contracts
10/182008 AG8911  ZPDl—-Pra-Delivery
Inspection

Giodal Wamranty Management Siio Map
Prvacy Pabcy | Tess of Use

Transaclion
Adjustment

Labour Operation

22082 - ROADSIDE
SERVICE (FUEL
DELIVERY)
Z2080 - ROADSIDE
SERVICE (TOWING)
C0182 - Front Side Door
Windew Regulator
Replacament - Right Side
M0048 - Goodwrench Care
- Ofl and Fllter Service
Z7000 - Pro-Delivery
Inspection - Base Time

Odometer
Raading

$6,139 M|

68,000 M)

68,960 M)

57.557 M

oMl

© 2005 Genera! Notors. Alf rights reserved.

http://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GNDS1386... 12/23/2010



Global Warranty Management

Page 1 of 2

Mr. GMVIS 2

Decamber 23. 2010

Global Warranty Management: Man > interface With Customer > View Vehiclo Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Ih:s seraen allows GMVIS users to view the mitial butld information on the setected VIN including opion codns with

dasrriphons {vwhere avaitable)

Vehicle Information

win 1enps1ass72 [

Sanvice Contract. Yeg Sranded Title No
Order Type 70 - RETAIL - STOCK
Fiold Actiens O_Open

Vehicle Build
tAcde! CS15508-2007 TRAJLBLAZER SUV 2WD
Gross Vehicle Weight 2,520

Option Codes

g-‘.‘.

For this vehicle:

« Vi i 1,
. Seevicg
Contract
Model. CS15506-2007 TRAILBLAZER SUV 2WD « Branded Tille
Waranty Block' No PDI Status' No  Warranty Block
View Vehicla
: nt Summ.
.- - hi
- n ion Hit
Datai]
View Vehicle Defivery
Ornder Number. KMPP8V ** In‘ormation
Buid Date 10/18/2008
Buid Plant 2-

"GMWVIS is nol the defimtive source of GM Vahicle RPO informabon and i3 intended (or service referenca onty.
Should there be any questong about the vehicie’s onginal build or RPO information piease refer ta the onginat

vehicle irvoice or window sticker

1SA - LS PREFERRED EQUIPMENT GROUP 1
28M - LIGHT GRAY

49U - BORDEAUX RED METALLIC

7AB - FRONT SPRING

9UX - COMPONRENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AM9 . 65/35 FOLDING 2ND ROW SEAT

AXP - MPV VIN IDENT POSITION

B3N - FLOOR MATS, FRONT/REAR DELETE
CJ3 . CUMATE CONTROL

DR1 - MIRROR OJS LR & RH MANUAL-BLACK
FES - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KGs - GENERATOR 150 AMP

W30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 . 177 ALUMINUM WHEELS

NZ3 16 FULL SIZE SPARE WHEEL

REK - ONSTAR TURN-BY-TURR NAVIG AVAIL
R9N - LEATHER SEAT TRIM

SLM - STOCK ORDERS

138 - STAMPING VEHICLE IDENT NUMBER
U73 - FIXED MAST ANTENNA

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT
TURN-BY-TURN UPGRADE)

V73 - STATEMENT OF VEHICLE CERT.-U.S. JCANADA
VXS - COMPLETE VEHICLE LABEL

YD3 - BASE AXLE

YDe - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION

18Z - PREFERRED EQUIPMENT SAVINGS
28! - INT TRIM LT GRAY/DK GRAY

6AC - SUSPENSION

8UY - COMPONENT RR LH COMPUTER SEL
A3S0 - FRT BUCKET SEATS & FLR CONSOLE
ALC - SENSOR INF RESTR, CHILD DETECT

ATS - RESTRAINT PROVISIONS CHILD, RR
SEAT, RR FACING

B30 - FULL CARPET-COLOR XEYED

C4D - GVW RATING - 5550 L8S

DAY - ASSEMBLY PLANT MORAINE, OHIO
EVA - EVAP EMISSION REQUIREMENT
GUG - REAR AXLE 342 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 . CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFi 16

N40 - POWER STEERING

NT7 - EMISSION SYS FED - TIER 2

QTA! - ALL-SEASON TIRES

R8P - SPECIAL PAINT

R9W - REAR DEFOGGER NOT DESIRED
T61 . DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

UBO - AM/FM STERED WICD

UJ8 - TIRE PRESSURE MONITOR

VK3 - FRONT LICENSE PLATE BRACKET
X88 - CHEVROLET CONVERSION

YDS - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZY¥1 - SOLD PAINT

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDS13S6 72| JJR... 122372010



Global Warranty Management

Added Option Codes

Page 2 of 2

Vehicle has no current record of SAIO ¢odes.

Gtobal Warranty Managemant: Site Map
Privacy Policy | Terms of Use

© 2005 General Molars. All rights reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1GNDS1 38672-... 12/23/2010



Global Warranty Management

Page 1 of 2

1 T _ Mr. GMVIS 2 _Loqoul
.Warr antyy;s
ESNPA B B )- L : Decamber 23. 2010
Global Wananly Managemont: Man - Interface With Cuslomer > View Vehicle Component Summary
INTERFACE WiTH
CUSTOMER
View Vehicle Component Summary %
‘11’:::15 &:ﬂﬁwfuws users 10 view the informabon on vanous majer components added to the VIN solectad For this vehicle:
« Yiew Vehicte Symmary
v
Vehicla Information . gﬁ%
viv 16Nos13ss7: I Modei. C§15506-2007 TRAILBLAZER SUV 2WD . Branded Ttte
Service Contract: Yes Branded Title No Wamanty Block: No PD! Status’ No - Warranty Block
Order Type' 70 - RETAIL - STOCK Vi hi i
Field Actons 0 Open View Vehiclg
° Component Summary
View Vehicla
. nsaction Hi
Vehicle Component pﬂf] :
Viaw Vehicto Delivery
Campanent Code 10-ENGINE ASSEMBLY Traceadiity 610090163 * In‘ormation

Source Plant  V-CPC FLINT, MICHIGAN
Data Scammed  10/17/2008

Componant Code 3S-STEERING COLUMN - SIR SYSTEM
Sourca Plant  S-SAGINAW DIVISION SAGINAW,MI
Date Scannod. 10/17/2008

Component Codo  61-TRANSMISSION
Sourca Plant  Y-HYORAMATIC TOLEDO, OHIO
Date Seanned- 10/17/2008

Component Coda  65-REAR AXLE ASSEMBLY
Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned 10/17/2008

Component Coda  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Sowce Plam  K-KELSEY-HAYES JASPER. INDIANA

Date Scanned. 10/17/2006

Component Cotte  AB-IR-MODULE ASM-INFLATOR
Source Ptam Q-RIMIR MATAMORS MEXICO
Oate Scanned. 10/17/2006

Component Code  ALIR-MODULE ASM-UP
Source Piant M-MORTON-THIOKOL
Date Scanned  10/17/2008

Component Cade  CC-SEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scanned. 10/07/2008

Componont Code. CD-SEQ NUM {(FLEX) BODY ASM
Source Plant -
Date Scanned 10/16/2008

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS
Sowce Plant -
Date Scanned 10/17/2006

Component Code  CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanned: 10/17/2008

Part : Number Broadcast. NAX

Time Scannpa  19:05:00 Scan Station 01

Traceatlity DODEI2BS56
Part { Number Broadcast A12
Tima Scanned  20:40:00 Scan Station 05

Teaceabiity 44820574
Parnt / Nymiber Broadeast 7SDD

Time Scanned. 18:13.00 Scan Station 02

Traceabikty 278103230
Part / Number Broacdcast: CN8
Tung Scanned. 19:50:00 Scan Station' 11

Traceabiity: 00035232

Pant 7 Number Broagcast
M2

Time Scanned' 21:39:00 Scan Staton
21

Traceabslity. 1GYKO037
Part 7 Number Broadeast: 2395
Time Scanned' 23:42:00 Scan Siation. 06

Traceatility SABJGID
Part { Number Broadcast 5521

Time Scanned. 20:05:00  Scan Station. 04

Tracecabdity 0750713
Part / Number Broadcast. 122

Time Scanned” 03:01:00 Scan Staton

Tracaability. 3071769
Pan  Number Broadcast 1WW

Time Scanned' 07:44:00 Scan Staton

Traceadibty 3071645
Pan / Numbder Broadcast 1PT

Time Scanned 09:39:00 Scan Station

Teraceabilty 3071406
Pant/ Number Broadeast 1PH
Time Scanned 16:58:00 Scan Station

hitp://gmvis2.gotd.gm.com/gmvis2/showVchicleComponent.do?VIN=1GNDS13 8672- 12/23/2010



Global Warranty Management

Component Code. GP-SEQ NUM (FLEX) GEN ASM
Source Plant. «
Date Scanned: 10/117/2006

Service Agent Installed Component

Page 2 of 2

Traceabilty: 3071413
Part / Number Broadcast. 168
Time Scanned: 17:30:00 Scan Station:

Vehicle has no current record of vehicle component,
Global Warranty Management: Site Map
Prvacy Policy | Torms of Use

© 2008 General Motors. All rights reserved

http://gmvisz.gotd.gm.com/gmvisZ/showVehicleComponent.do?VIN=lGNDS]38672- 12/23/2010



Global Warranty Management Page 1 of 2

—

ot e AT Mr. GMVIS 2 B Loqout
.iﬁj‘ " Warrantys, i
L. 3 AL S e Ry 22 IR P St '.‘-i December 23, 2010

Globhal Wamnty Managemem. Man = (ntertace With Customes > View Vehiclo Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This screen atlows GIVIS users (0 view the availablo information on indnvidual transachion for the VIN selected

)

o

¢

For this vehicle:

- Vigw Vehicto Summary
Vehicle Information Sarvice
VIN tGND5135872 Model CS15506-2007 TRAILBLAZER SUV 2WD ~ Contmad
Sennce Contract Yes Riprdoc Trte No Warranty Block No PD! Status Ne » Branded Title
Osdor Type 70 - RETAIL - STOCK » Warranty Block
P s 0.0 I e

Vigw Vehidlg
* Com mp

Job Card Date: 117232010 Job Cord Number: D56088 Datait

) View Vehiclo Qefivery
Repan Servica Agent 207453 Ocdometer Reading' §6,139 M| . 4

GM ROADSIDE ASSISTANCE/CCAS Authorization Code AMR
ONE CABOT RD
MEDFORD MA 0235§5-5117

Process Dats
11/30/2010

Transacton Typd
ZREG-—=Regutar Vehicla Transaction

Transacton Expansa Catagory
Wamanty

Customer Compla:nt Code
0090-No Cuslomer Complaint - Other issues

Job Carg Lina gt § Transaction Adusiment Cause Code 9099-Other - Not Duplicated
Labour Cp Z2082.ROADSIDE SERVICE (FUEL DELIVERY)
Causal Part Numbur
K h, r Ne| Item. Line Tota) USD 41.79

Job Card Date: 03/26/2009 Job Card Number: 307328

Repair Sernace Agent. 207453 Odomotes Reading. 88,000 MI
GM ROADSIDE ASSISTANCE/CCAS Authonzabon Code.
ONE CABOT RD

MEDFORD MA 02155-5117

Process Dote
06K06/2009

Transaction Type
ZREG-—Regular Vehicla Transaction

Transacton Expense Category.
Cuslomar Enthusiasn

Customer Complaini Code
0000-Convertad Claim

Job Caraime s 1 Transaction Adjustiment Cause Code. 0000-Converted Claims
Labour Op Z2080-ROABSIDE SERVICE (TOWING)
Causal Pan Numbaer
B t ngfor Met ltems Line Total USD 69.33

Job Card Date: 05/29/2009 Job Card Number: 078756
Repay Service Agemt 257008 Odometer Reading' 68,960 M}

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do7VIN=1GNDS 13867 2232010



Global Warranty Management

PARIS CHEVROLEY CADILLAC, LP.
1915 N MAIN

PARIS TX 75460-2118

9037847446

Page2 of 2

Authonzaton Coda

Process Date
0611272009

Transaction Type
25CT~~Service Contracts
Transacton Expense Category
Servics Contract

Customer Complant Code
0000-Converted Claim

Job CardLine ® 1 Transaction Adjustment

Cause Code  0000-Converted Claims

Labour Op CD182-Front Side Door Window Regutator Replacement - Right Side

Causal Part Number
» h ndfor

Line Totat: USD 374,36

Job Card Date: 01/18/2009

Repaur Service Agent: 164064
CHAMPION CHEVROLET
11400 RESEARCH 8LVD
AUSTIN TX 787594154
5123457890

Job Carg Numbor; 146722

Odomater Reading' 57,557 MI
Authanzation Coda

Process Date
017232009

Transacton Type
Z5CT~—Servics Conlracts

Transaction Expense Category
Service Contract

Customer Cemplaint Code
0000-Converted Claim

JobCarsLing# 1
Labaur Op MOB4E-Goadwrench Care - Ol and Fitter Service
Causal Part Number

-See other Parts and/or Net ems

Transaction Adjustment.

Csuse Code 0000-Converted Claims

tme Total' YSD 20.00

Job Card Date: 10/18/2008

Reparr Servcn Agent 164064

CHAMPION CHEVROLET
11400 RESEARCH BLVD
AUSTIN TX 78759-4154
5123457890

Job Card Number: AB3911

Odometer Roading: O M|
Authonzaton Code

Process Date
1072472008

Tronsacton Typa
ZPD)—Pro-Delivery Inspection

Teansacton Expensa Category’

Customer Comglaint Cods
0000-Converted Claim

Job Card Line # 1
Labour Op Z7000-Pre-Dalivery inspection - Basa Time
Causal Part Number

Global Warranty Management: Site Map
Prvacy Policy | Terms af Use

Trangaction Adjustment:

Cauvae Code: 0000-Converied Claims

tine Total. USD 108.20

© 2005 General Motors Al rghts reserved

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? VIN=1GNDS1 38671. 12/23/2010



Global Warranty Management Page 1 of |
o Pt Lo Mr. GMVIS 2 B_Logout
E k'hf 1{,— rl:a. ty o A .ot '-.'." g
[ ey e ARSI o 25 T 7 - 1T v Leid] December 23 2010
Gleobal Wam:nly Managemenl. uan > Intertace With Customer > View Vehicie Dellvary information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information %
Fhus screen allows GMVIS users to view the available nformation for the selected VIN detivered to tha Service Agent .
and the ulbmate customer Not all sections will be populated for all VINS For this vehicla:
« View Vehicla Summary
Vehicle Information . %ﬁ’g&
vin 1680513557 Mode! CS15506-2007 TRAILBLAZER SUV 2WD « Brandad Tle
Servce Contrac? Yes franded Title No Warranty Block No PDI Status No - Warranty Bloek
Order Type 70 - RETAIL - STOCK « Visw Vebicio Buld
- !9:*.'_‘&_";& m
. . n:
- - Transaction History
Invoice Infarmation Gt .
lnvoiting Sarvce Agent 164054 Invoice Date. 10/$8/2006 . Migw Vehicle Dolvery
CHAMPION CHEVROLET Informatioq
11400 RESEARCH BLVD
AUSTIN TX 78759-4154 5123457890
Ship to Information
nvoicmg Servce Agent 184054 Ship to Date: N/A
CHAMPION CHEVROLET
11400 RESEARCH BLVD
AUSTIN TX 78759-4154 5123457850
Delivery Information
Dahvery Service Agent 164064 Debvery Date' 05/23/2007
CHAMPION CHEVROLET Deivery Type: 010—INDIVIDUAL
11400 RESEARCH BLVD Defivary Odometer 68
AUSTIN TX 787594154 5123457690
In Service Information
Invoicing Serace Agent In Servico Date” N/A
In Service Type 0000
in Service Odometer. 0
Global Warranzy Managemen! Site Map
Pyrvacy Pobcy I Tems of Use © 2005 Genera! Motors All ngtis reserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GNDS1... 12/23/2010



Service Request Detail

SR No. 71916792705 Ref No. Goodwlll No Goodwill Oftered BRC Type PAR
Account Site GW SubType Bus, Unit BRC
Last Name Arstvame [ Approval  Notlnilisted Ares  PAR
Daytime # Evening # ucc Electricat - Power DoorLock Motor/  Sub-Area  Initiate PAR- Thermal Event
Address City HIll Afh Invelved Dir Safety Yas
State ut ZipC Con Acct Source Emall Updatad  2/25/2011 03:36:36 PM
Sardal #VIN 1GNDS138382, Modol Year 2008 Priority Medium License # CHEVROL Ownar FABIANBR
Make Chevrolet Warr. Start  08/03/2006 Status Open Openad  2/10/2011 10:51:22 AM
Modet TrallBlazer Mileage 39930 Sub-Status  Dissatisfied Closad
Abstract Thermal Event - 06 Chewvrolet Trailblazer
Customer  MST (UT) This is a BRC - PAR case /do not assume /Forward all inquiries to Brandy ext, 31065
Dascription
Pre-PAR
PAR Nolifier 3 Road Cond  Fue Repcri# Police Reportit
21272011 12:00:00 PM
Disabilities
ara oo Phone # Insurance Agency
No claim filed No claim Gled
Incidant on the hwy [15 golng downto Sall leke City alrport In Salt lake City, UT Incident -wa were on the hwy 115 going downto Salt lake City alrpart In Sait fake City, UT @ 85 mph to
Loc Desc pick up dad, could smell plastic, pulled over and all of a sudden It decpated and didn't think of it,
Component  Thermal Event went o pick up dad and cama back, noxt, day windows an locks on driverside pane! doasn't
Damage  Melled pane! and plastic
Vehide 31768 Lexington SLHIl Afb. UT 84056 Desc
Loc Addlinfo na
Emgcy Svo  n/a
Names MaintLoc  Flrestons - 01/11
PAR Detail
Golliaton Non Collision Y Property N ThermalEvt Y Spec Equip nfa
Damage
Vehicle 65 Woather dry PropOwner  wa Property na
Spead Condlition Type
Last Service Loc Last Property wa Prop Est
Date Sarvice Location Repair Cost
Veh Est $0.00 Spec Equip n/a PropDamage na
Repair Cost Installor Description
Pdmary Persanal Inspection Thermal Event Inspacted By Inspection Not Performed Inspaction
Veh Use Typo DatefTime
Veh Damage Melied panel and plastic Explain Other Firestona - D1/11
Description

Report Generated for toporowm an 2/28/2011

Page 1of 17



Service Request Detail

Activities
Created Created B! Asslgnod To  Activity Typo Activity Sub-Typo: Status Completed Doscription

2/25/2011 03:36:42PM GARCIAJR  ESISBIQU Escalatlon ESIS- Thermal Event In Progress Tharmal evant - ESIS
- - - - BAC Cods -

Cantart | et Name fantart kirst Name

05 Chevrolel TrallBlazer - \hemmal evert
Joe GIPARIATX

Confidential Commenls

Crealed Created B i ivi [} Completed
22412011 01:39:34 PM  FABIANBR  FABIANBR Scheduled Follow-up Scheduled Alam Bilinskl

Contact | ast Name Contact First Nume Accaunt BAC Code

Check esis plck up

brandy.par.atx

Croated Created 8 Assignod To Activity Type Activity Sub-Typo Status Completed Doscription
2/242011 013932PM  FABIANBR  GARCIAIR  Notlfy CRM Done 2/25/2011 03:36:24 PM  ESIS- Thermal Event

e T ame Account

ESIS- Thermal Event
Escalating case due to Thesmal Event
brandy.par.alx

Conlideatial Comments

Report Generated for toporowm on 2/28/2011 Page 2 of 17



Service Request Detail

Activities
Croatod Created B Assigned To  Activity Typo Aclivity Sub-Type Status Comapleted Description

22412011 0139:04 PM  FABIANBR  FABIANBR BRC PAR ESIS- Thermal Event
Contact Las! Name - -Conlactfirst Nameg ——-—— —-- - - -

Done 22412011 01:39:31 PM ESIS- Thenma! Event

ESIS- Thermal Event

Escalating case due to Thermal Event

brandy.par.atx

Crcated Created B Assigned To  Actlvi po Activity Sub-Typo Status . Completed Doscription

22272011 04:17:47 PM  FABIANBR  FABIANBR  Ownership Changed Done 22312011 04:17:47 PM  Service Request Ownership has

changed FROM: ROXASKR TO:
FABIANBR

Contact st Nama BAC Code

Activily Sub-Typo Completed Dascription

22312011 04:17:14 PM  FABIANBR  FABIANBR  Inbound Call Customer Volce Mall Recetved Done 22372011 04:1732PM VM

Contact | ast Name Contact First Name Account BAC Code

I g back with Info you requested, the diag by firestone was Feb § and approx day would have bean 02/02/11 and mieage was 38930 alright
questions call me 480-522-7016 or 7017 wifes cak phone Margo Bitinski

brandy.par.atx

Confidential Comments

Report Generated for toporowm on 2/28/2011 Page 3of 17





