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April 26, 2012 
 
 

 
 

Downingtown, PA  
 
 
Service request: 71-813587674 
Customer Relationship Specialist: Leslie  
 
Dear Mr. : 
 
Thank you for your recent correspondence regarding your 2006 Chevrolet TrailBlazer.  We are 
sorry you are dissatisfied with your Chevrolet.  We are concerned when we learn that a Chevrolet 
owner is dissatisfied with any phase of their experience with our product. 
Our continued success depends upon the satisfaction our customers receive from their vehicles. 
 
Unfortunately, our attempts to contact you regarding your vehicle have been unsuccessful.  We 
have tried to contact you on the following dates May 10, 2010, May 11, 2010 and May 14, 2010, 
and messages were left on each occasion.  
As soon as you are available, please contact us to discuss the concerns with your vehicle.  
 
If you have further questions, please contact me at 1-866-790-5600 extension 31273 Monday 
through Friday between 9:30 a.m. and 6:00 p.m., Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you. 
 
Sincerely, 
 
General Motors 
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Issue Number:    2416/2007/US    Subject:    2007-US - United States, Switch, Door - Inoperative

From: Roger Jantz roger.jantz@gm.com

Send To: 

Include: 

To... John Murawa/US/GM/GMC@GM 

cc... Gary Smits/US/GM/GMC@GM###Donald B Sherman/US/GM/GMC@GM###Susan M. 
Anderson/US/GM/GMC@GM###Douglas C. Daugherty/US/GM/GMC@GM###Monica 
Pruett/US/GM/GMC@GM###Dino Poulos/C/US/GM/GMC@GM###Mick E. Dowd/US/GM/GMC@GM 

Memo:

Subject: GMT360/370 DDM/PDM Changes for possible switch thermal event

John, I spoke to Mick Dowd Red X who championed the investigation for high  
warranty replacements on GMT360/370 DDM/PDM's. Root cause was water intrusion  
into the module which could cause an internal short. Attached 5 phase details  
the final change (BP 5/14/07) to the DDM/PDM which should correct all of the  
water intrusion issues.  
 
PRTS: N196872 BP: 3/24/06  
PRTS: N196869 BP: 8/1/06  
PRTS: N212798 BP: 5/14/07  
 
 
 
Thanks,  
 
Roger Jantz  
Brand Quality Mgr Midsize Utilities  
586-575-2391  
586-242-1059 Cell  
roger.jantz@gm.com

Text: 

Attachments:

Attachments

Attachment Title File Size (MB)

5+phase+open+trace+N2117.pdf 1.0

Last Updated By: Roger Jantz   Last Update Date:

* indicates fields required prior to save, submission, or approval. Close

  © Copyright 2012 General Motors.
No part of this information may be used

without the written consent of General Motors.

PRTS+ 23 FEB 2012  
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Issue Number:    2416/2007/US    Subject:    2007-US - United States, Switch, Door - Inoperative

From: Dino Poulos dino.poulos@gm.com

Send To: 

Include: 

To... Susan M. Anderson/US/GM/GMC@GM###Douglas C. Daugherty/US/GM/GMC@GM###Roger J 
Jantz/US/GM/GMC@GM 

cc... Donald B Sherman/US/GM/GMC@GM 

Memo:

Subject: Fw: Melted switch

FYI, we do not have any pictures but thought this was interesting enough to  
pass along. The dealer replaced the DDMs to correct the concern.  
 
Thank You,  
Dino Poulos  
General Motors Technical Assistance  
dino.poulos@gm.com  
Phone 810-835-9205  
MC 485-303-115  
Great Lakes Technology Center  
4100 S. Saginaw St. Flint MI 48507  
----- Forwarded by Dino Poulos/C/US/GM/GMC on 10/24/2007 09:15 AM -----  
 
Gordon Baillod/C/US/GM/GMC  
10/24/2007 09:12 AM       
       
     To  
     Dino Poulos/C/US/GM/GMC@GM  
     cc  
       
     Subject  
     Melted switch  
       
       
       
       
       
 
Case 9945686 07 Trailblazer melted power window switch DDM Build date  
11/08/06 The build date is the same both cases. Could be bad part DDM?  
Case 9790761 07 Trailblazer melted power window switch DDM Build date  
11/09/06

Text: 

Attachments:

Attachments

Attachment Title File Size (MB)

Last Updated By: Dino Poulos   Last Update Date:

* indicates fields required prior to save, submission, or approval. Close

  © Copyright 2012 General Motors.
No part of this information may be used

without the written consent of General Motors.

PRTS+ 23 FEB 2012  

Page 1 of 12416/2007/US - Issue Memo Detail

2/23/2012http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do
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April 26, 2012 
 
 

 

Howell, NJ  
 
Service Request: 71-525387707 
Customer Relationship Specialist: Lori Turner 
 
Dear Mrs. :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet TrailBlazer, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 11-30-07 Service Request #  71-566155666 
Customer Name  
VIN 1GNET16S166  
In-Service Date 8/20/2005 12:00:00 AM Service Contract? Yes 
Current Mileage 29666 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Phillips Chevrolet Inc 
Dealer Svc Mgr Bill Featherson  SM  Dlr Warranty Admin: Christine Smrstik 
Dealer Phone (815) 469-2323 Dealer Fax  815-469-2680 
Dealer BAC 113225       
   
Dealer Division and Code 13-Chevy-11437       
Repair Order Number 303608       
Repair Order Close Date 11-28-07       
Labor Op. Code  Z1242 Dollar Amt:  2317.78     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       2317.78      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:  N/A 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1866) 790-5700 X 41007     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Thermal Event   
Cause: 

Master switch   
Correction: 

Repair the veh   
Justification: Nothing that the cust could have caused or prevented 
            
PAR CRS: Stephanie Wissmiller     

Additional Comments:           
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 10/23/07 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Stephanie Wissmiller 
 PAR Customer Relations Mgr 
 
Email:  stephanie_wissmiller@gmexpert.com 
Phone: 866-790-5600 ext.N/A 
     or   866-790-5700 ext.41007 
Fax: 866-775-9476 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1GNET16S166  
Year/Make:  2006 Chevrolet  
Model:   TrailBlazer 
Contact’s Name:   

 
Vehicle Location: Phillips Chevrolet Inc 
  33 W Lincoln Hwy 
  Frankfort, IL 60423 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name: N/A 
Phone #: N/A 
Claim or Salvage ID #: N/A 
 
Claimant Information 
PAR File #: 71-566155666 
Claimant Name:  
Claimant Home #:       
Claimant Work #:       
Claimant Cell #:  
Address:       
      Crete, IL      

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator/Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steering/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor  Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

Mileage at Inspection: __48270____ Inspection Location: _Phillips Chevrolet, RT 30 & 45, Frankfort, IL 60423 
Phone number  
    
Inspector's phone number:    630-983-6942      Inspected By: Walter Danes / EAA 
       
Section 1                                            INSPECTION SUMMARY  
Type   Non Collision,  Collision  
 
Fire Hot Spot   Engine Compartment,  Underdash,  Other Interior,  Trunk,  Unknown,  Other - specify  
  
Following the inspection, summarize the facts and observations: 
 
 Vehicle sustained fire damage in driver side door panel and armrest. The origin appears to be left front door 
window switch. The driver stated that upon noticing the smoke coming from the door switch panel he pulled the 
switch panel out and extinguished the fire with his hands, thus localizing the fire damage. The front of the 
window switch housing (side nearest to windshield) is partially melted with the main power feed connectors still 
attached (melted into the receptacle). Other two connectors operating the rear windows and door lock were 
disconnected by the owner (Photo 031). The switch connector side (inside) of the armrest is partially melted next 
to the damaged connectors; the interior door panel directly above the window switch is slightly burnt; also the 
insulation behind the door panel and around the wire harness is smoldered (Photos 012, 013, 033, 037). The wire 
insulation is partially burnt and may need to be replaced. 
Note: To assess the fire damage behind the door panel, the door panel was removed.  
No other damage to the vehicle was found except for smell of burnt plastic in the cabin.     
 
No open fuses were found in the engine or interior fuse box. All fuses are properly rated. The power windows are 
routed through 25A circuit breakers located in the interior fuse block behind the front seats (Photos 023 and 025). 
The interior fuse block appears to be in good working order but due to an existing condition that caused the 
window switch to melt, the writer during the inspection did not attempt to operate any of the windows. 
 
__________________________________________________________________________________  
The driver side window master switch has been previously replaced on 7/26/07 (at 44,640 miles) – 3,630 miles 
before the incident. 
________________________________________________________________________________________________ 
Diagnostic scan revealed (2) active and (7) historical codes which may or may not be related to the incident. The 
Historical codes were: B2961, B3811, U1064, U1096, U1161, U1162 AND U1305. (See photo 045, 046 for 
description) During the scan it was not possible to retrieve the number of ignition starts for stored codes.  
The active codes were: B3811 (Rear washer circuit), U1000 (Class 2 data link multifunction). No photo available, 
codes were recorded but the photo image was blurred.________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person         Incident Date and Time:  10/16/2007_11:30 AM____ 
Interview date: 10/26/2007_____________________ 
Was a police/fire department report written?  Yes      No 
Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other 
vehicles involved: 
In phone interview, customer stated the following: The incident occurred on RT 1 in Crete, IL. Weather was clear, 
temperature around 70F. After driving the vehicle for about 5 min., the driver smelled something burning and felt 
heat coming from the arm rest on driver side door. Shortly after smoke started to come out from the window 



2 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

switch area panel. The driver stopped the vehicle, turned the ignition off, pulled the switch panel out of the 
armrest and extinguished the fire using his hands. After the incident the owner drove the vehicle to the dealer 
and called GM for assistance. The owner further stated that when he was leaving his home, he noticed that the 
window lock-out switch light on the door panel came on. 
________________________________________________________________________________________________ 
No police or fire report filed.  
The owner did not contact the insurance company. 
Owner stated that he did not sustain any injuries. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
 
What was the exact geographical location where the fire occurred? __RT 1 in Crete, IL 60417 _________________ 
 
What was the exact date and time of the fire? 10/16/2007     11:30 AM 
 
What is the owner’s best estimate of the mileage on the odometer.  48270 ____________________________ 
 
At the time of the fire, was the vehicle being driven?  Yes      No   If “yes”, describe: vehicle speed: 45  mph, drive 
length 0 h 5 min, distance 0.5 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). City traffic 
 
Was anyone smoking?  Yes      No   How long since someone last smoked in the vehicle?  Cigarettes found in the 
vehicle but owner stated that he did not smoke at the time of the incident. 
 
Time 2 min and distance 0.25 mile  between first indication of a problem and start of fire. 
 
If parked, how long was it parked?  Was the ignition off  or was the engine running   ?  Describe drive prior to 
parking: drive length    h    min, distance       miles, and type of drive (e.g. city traffic, highway, long grades, etc.). N/A  
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: N/A lbs,   
Load description:           Load location:          Height and description of front shape of trailer:       
 
Weather conditions:   Approx. ambient temperature 70 ºF,  General conditions (dry, rain, wind, wind, etc.): Clear, dry  
 
Time 5 min between start of fire and other significant events.  Describe: Customer stated that the window lock-out 
switch light came on as he was leaving the house. Otherwise the vehicle was running fine. 
 
Time between the start of the fire and when it was over/ extinguished completely. Immediately – not more than 1 Minute 
 
Describe initial location, color and intensity of smoke and flame. Driver side armrest (window master switch panel 
area), black smoke, unable to describe color of the flame. ____________________________________________ 
{__________________________________________________________________________________________________________    
 
What direction did the smoke go (billow upward, blow away from the vehicle)? With the window partially open, the 
smoke billowed upward 
 
Names and addresses of any witnesses. No witnesses. ______________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

Did the driver observe: 
      Unusual odors?.  Yes      No Describe: Smell of burnt plastic 
_________________________________________________________________ 
 
     Any warning lights "On", high/low gauge readings, or messages displayed?  Yes      No   Describe:  The only light 
on the instrument panel at the time of the inspection was “Service Engine Soon”. The Door lock-out switch light 
mentioned by the customer was not on during the inspection. 
{________________________________________________________________________________________________ 
 
     Any apparent malfunction?  Yes      No   If yes, describe:  The vehicle, including the previously replaced 
window master switch were working fine.  
{________________________________________________________________________________________________ 
 
Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger, 
rear A/C, etc.) All systems Off,   Blower setting      ,   Temperature setting       
 
Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident: 

   Cruise Control   Windshield Wipers  2 Way/Communication Radio 
  Traction Control Switch "On"  Driver Seat Heater  Power Window Controls 
 Low Beam Headlights  Passenger Seat Heater  Power Mirror Controls 
  High Beam Headlights  Auxiliary Power Outlet  Power Seat Controls 
 Fog Lamps  Radio, Built-in Tape/CD Player  Power Sun Roof Controls 
 Turn Signal  Auxiliary CD Player  Cigar Lighter 
 Hazard Flashers  Telephone  HVAC 
  Map Lights, Ft    Rr   CB Radio  Other Day time running lights 
 Other Interior Lights   

 
If any of the above were cycled, describe: None above cycled. 
______________________________________________________________ 
 
What did you do after you realized something was wrong? Turn Engine Off?  Yes      No,  Open Hood?  Yes      
No, Other?  Yes      No Describe: Owner pulled the window switch out from the armrest and extinguished the 
fire. See notes from interview._________________________________________________________________ 
 
When you left vehicle: Ignition switch position (off, on, accessory): OFF       Windows open?  Yes      No,   Doors 
open?  Yes      No   Describe: Upon extinguishing the fire, the owner drove the vehicle to the 
dealer.__________________________________________________________________________ 
 
How was the fire extinguished?  
Using hands._____________________________________________________________________ 
 
Any other comments that have not been covered? Repair estimate is not available at this time. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
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Did the owner purchase the vehicle new?       Date      Used?  Yes      No   Date 12/13/2006 
  
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified 
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe: 
No aftermarket equipment or modifications found. The towing package is factory install. 
________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time 
or miles that trailer is towed, etc.): N/A___________________________________________________________ 

 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  Yes      No   If yes, describe: Driver side - Master window switch replaced on 
7/26/2007. (see attached RO# 296722)________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  Yes      No   If yes, describe: Not known  
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A  
{________________________________________________________________________________________________ 
 Repairs outside of warranty(what when, by whom?) N/A 
_____________________________________________________ 
 Last maintenance (date, description, by whom?)  N/A 
 Last repair (date, description, by whom?)  Last known service - window switch replacement on 7/26/07 
______________________________________________________________ 
 Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  Yes      No  
 If yes, describe: __No open recalls found. 
____________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION  
The vehicle inspection documents the physical evidence via color photographs and written observations.  It is important to 
also document what does not appear to be related to the fire.  This is necessary because fire cause determination 
often involves the process of elimination.  By recording your observations in the following section, you will be following a 
methodical inspection format.  Your comments will direct the attention of the GM case manager to specific areas of 
interest. 
 
Take color photographs of the following in A through E: 
 
A. Exterior: 

VIN      Front      
Hood outer panel    Hood inner panel 
Left side     Right side  
Rear      Roof  
Trunk area     Option label 
Decklid outer panel    Decklid inner panel  
Fuel filler "Lead Free" restrictor in place?  Yes      No     Describe: {__________________________________ 



5 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

Location of fuel filler cap (or evidence of remains):  In place 
 
Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel 
and window master switch. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Interior: 

Door interior panels: LF, LR, RF, RR, Rear Door(s) 
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray 
Floor: Left, Right, Rear 
Seats: LF, RF, Rear Seats  
List all driver electrical controls which are in the "On" position (include ignition):  All systems off 
Position of windows (if glass is missing, do further inspection):  All windows closed except for partially opened 
window on driver side. No damage to any window. 
If the glass is missing, note the position of the window regulators.  Are they up or down? 

 
Comments:  The interior damage is limited to driver side door panel and window master switch. 
______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
C.  Underhood: 

Engine compartment  
Radiator, front & rear  
Coolant recovery bottle  
Engine coolant lines/hoses, connections  
Heater lines/hoses, connections/clamps (include those to throttle body)  
TBI/injector rail/carburetor, all fuel lines/hoses, filter, connections  
Engine block (note precise location of cracks, holes, etc.):   
Engine: dipstick, oil cooler lines/connections, filter, oil pan 
Transmission: dipstick, oil cooler lines/connections, oil pan 
Master cylinder and brake fluid reservoir 
Brake lines and hoses 
ABS/TCS Modulator 
Power steering lines/hoses, connections/clamps, pump  
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):  
Other:       

 
Comments:  No exterior or engine compartment damage. The interior damage is limited to driver side door panel 
and window master switch._______________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underbody: 
 
Underbody & exhaust (include hangers):  
Catalytic converter (any discoloration or swelling?):  
Scrapes or impact damage on the following: 

Fuel tank 
Fuel filler lines 
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Tires/Wheels 
Any liquid stains (oil, coolant, transmission fluid). 
 
Comments: No underbody damage observed. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Electrical: 

Generator & attached wiring  
Battery & attached cables  
Cooling fans 
Fuses (identify all open or not proper size):  
Relay centers 
Wiring insulation at fuse blocks  
Fusible links (identify all open):  
Spark plug wiring and boot condition: 
Modules: ABS/TCS, ECM, other 

 
Comments: No exterior or engine compartment damage. After the incident the owner drove the vehicle to the 
dealer. The fire damage is limited to the driver side door panel and window master switch. No open fuses were 
found and all fuses are properly rated.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  Fluids (comments only): 
 
For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition 
(normal, particles, etc.): 
 
Engine coolant:  Normal    
Engine oil: Filled to recommended level, normal 
Transmission fluid: Filled to recommended level, normal 
Power steering fluid: Filled to recommended level, normal 
Brake fluid:  Filled to recommended level, clear     
Windshield washer fluid: Full 
 
It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil 
levels using a substitute dipstick from a like vehicle. 
 
G. General Observations (Take photographs if applicable): 
 
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of 
most intense heat. The hot spot is directly below the driver side door armrest – location of the window master 
switch. 
 
Describe the pattern of burning. The fire was contained early enough preventing the fire from spreading. The 
damage is primary to the switch and the door panel. 
______________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Identify the lowest point of burning on the vehicle. Door window master switch – armrest level. 
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Carefully inspect the wiring looking for welded wires or balled ends of wire. No welded wires or balled ends were 
found. Wire harness leading to the switch appears to be intact. The primary damage is to the switch itself. 
 
Carefully inspect any metal hose crimps for any material remaining in the fitting. Not applicable  
 
Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: The alleged cause of the 
fire is the driver side window master switch.___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Photograph and comment on the item/area which is the apparent origin of the fire: The origin of the fire appears to be 
the driver side window master switch.______________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is after-market: No aftermarket equipment was found._______________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: None found______________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is unusual, or out-of-place, etc.: Nothing unusual or out of place found. ____________ 
{________________________________________________________________________________________________ 
 
Other relevant information: Nothing to report. 
__________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
H.  Vehicle Contents: 
 
Photograph damage to contents in the claimant’s vehicle relating to the allegation.  Comment on the nature and extent of 
damage, location of contents, etc: No content damage reported.____________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Was there a fire and/or police report obtained?   Yes      No 
 
Review any police or fire report available and comment. No Fire or Police report filed.  _______________ 
{________________________________________________________________________________________________ 
  
Interview any witnesses to the event and provide their comments. No witnesses.__ 
{________________________________________________________________________________________________ 
 
Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered 
above. No additional comments. 
___________________________________________________________________________________ 
{________________________________________________________________________________________________  
 
Section 5                                                         Site Inspection 



8 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

Customer’s Name:    Inspection Date: 10/25/2007 
Vehicle Brand: Chevrolet   Model: _2006 TrailBlazer__ ________________ 
 File # 71-566155666 VIN: 1GNET16S166  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
No site inspection conducted. 
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
If the site is inspected: 
Take pictures of the site and enter comments below.  If a structure was involved, or if it appears the operating 
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and 
provide a sketch of the site.  Examples:  building electrical, gas cans, water heaters or other flame or spark source, tall 
grass, dry leaves, ruts indicating vehicle was stuck, etc.  If significant other property damage occurred due to the fire, take 
pictures of the damage and make notes as necessary.  Comments: 
N/A_____________________________________________________________________________________________
___ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

 Section 6                                                  Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
No additional comments. 
________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
Section 7                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced 
by flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such 
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name: _______ Inspection Date: 10/25/2007______ 
 Vehicle Brand: Chevrolet Model: 2006 TrailBlazer  
 File # 71-566155666 VIN:  1GNET16S166  
 

71-566155666.07.doc 

Inspector Walter Danes Number of Rolls  Digital 
 
Roll Number    
 
Image #  Description 

01- 07 Vehicle exterior view. 
08 VIN number 
09 View of driver side door panel window master switch – The vehicle was driven to dealer with this panel 

removed from the armrest 
10, 

11,12 
Driver side door panel window master switch – Fire damage close up 

13 Door panel damage – adjacent to the switch panel 
14 Odometer reading 
15 Interior view – steering wheel 
16 Driver seat 
17 Top of the door switch panel on armrest 
18 Window master switch P/N 
20 Interior view – passenger side seat 
21 Interior view – center console 
22 Engine compartment - Fuse panel 

23, 27 Interior – Rear Fuse panel 
25 Interior – Rear Fuse panel close up on window circuit breakers (breaker on left side of the picture is the 

driver side) 
26 Fuse schematic for rear fuse panel 
28 Driver side door panel window master switch – Fire damage close up 
29 Interior view – center console view of settings 
30 Head light switch 
31 Master window switch – connectors to rear windows and door lock (removed by customer after the 

incident) 
32 Driver side door panel window master switch – Fire damage close up (when installed, this side faces 

inwards) 
33 Insulation behind the door panel 

35, 37 Harness leading to the switch (insulation partially burnt) 
36 Armrest plastic housing view 

45, 46 Diagnostic scan screens – Historical codes 
  

 Photos # 19, 24, 34, 38, 39, 40,41,42, 43, 44 Not used 
       
          
       
       
 



 

2006 Chevrolet TrailBlazer EXT LT 4dr SUV 
4WD (4.2L 6cyl 4A) 

 

Trade-In Private Party Dealer Retail 

National Base Price $17,512 $19,490 $20,982 
Optional Equipment $611 $672 $800 
Power Driver Seat Lumbar Adjustment $39 $43 $51 
Heated Exterior Mirrors $59 $65 $77 
Skid Plates $65 $71 $85 
Leather Steering Wheel Trim $54 $60 $71 
AM/FM/CD Changer Audio System $196 $216 $257 
Power Front Passenger Seat $123 $135 $161 
17 Inch Polished Alloy Wheels $75 $82 $98 
Color Adjustment 
Light Brown $-5 $-6 $-6 

Regional Adjustment 
for Zip Code 60950 $-39 $-43 $-47 

Mileage Adjustment 
48,270 miles $-1,549 $-1,549 $-1,549 

Condition Adjustment 
Average $-1,484 $-1,635 $-1,759 

Total $15,046 $16,929 $18,421  
    
Certified Used Vehicle N/A   

Price Another Vehicle 
Print Private Party Window Sticker | Print Dealer Window Sticker  

 

 

http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/tmv/used/index.html
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##






2006 TRAILBLAZER LS 2WD                      CHEVROLET MOTOR DIVISION
62U  DARK GRAY METALLIC             /L6G     GENERAL MOTORS CORPORATION
28H  LIGHT GRAY                              100 RENAISSANCE CENTER
ORDER NO. JXVSCN/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN DS13 S2 6                      VEHICLE INVOICE 1AD85697927
***************************************************************13*44354S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CS15506 TRAILBLAZER LS 2WD        24430.00   22842.05  INVOICE 04/06/06
C4D GVW RATING - 5550 LBS              N/C        N/C  SHIPPED 04/06/06
DT4 ASHTRAY AND LIGHTER              30.00      24.90  EXP I/T 04/10/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 04/10/06
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  PRC EFF 04/06/06
G80 LOCKING DIFFERENTIAL-REAR AXLE  270.00     224.10  KEYS S015K S015K
LL8 VORTEC 4200 SFI I6                 N/C        N/C  WFP-S QTR  OPT-1
M30 4-SPD AUTO TRANS W/OVERDRIVE       N/C        N/C  BANK: GMAC - 045
    AND ELECTRONIC CONTROL                             CHG-TO    44-354
PCR SUN, SOUND, ENTERTAINMENT PKG: 2165.00    1796.95
    * POWER SUNROOF                                    SHIP WT:  4334
    * BOSE PREMIUM SOUND SYSTEM                        HP:       32.1
    * XM SATELLITE RADIO - SERVICE                     GVWR:     5550
      FEE EXTRA. 1ST 3 MONTHS INCL.                    GAWR.FT:  2950
    * AM/FM STEREO W/6 DISC CHANGER                    GAWR.RR:  3200
      (REPLACES STD/OPT PKG RADIO)                     GMS:     24974.15
    * CUSTOM O/H CONSOLE                               SUPPLR:  26094.61
QTR P245/65R17 ON/OFF ROAD          140.00     116.20  MRM:     28740.00
     WOL TIRES                                         NTR: 1/2
R8K *******************************    N/C        N/C  DAN:      27590
1SB LS PREFERRED EQUIPMENT GROUP 2  995.00     825.85  MEMO     1276.50
    * POWER OSRV MIRRORS
    * FLOOR MATS, FRONT & REAR
    * REAR WINDOW DEFOGGER
    * DEEP TINTED GLASS
    * BODY SIDE MOLDINGS
    * LUGGAGE RACK CROSS BARS
    * TRAILER WIRING CONNECTOR
    * REMOTE KEYLESS ENTRY
    * THEFT DETERRENT SYSTEM
1SZ PREFERRED EQUIPMENT SAVINGS    1000.00-    830.00-

TOTAL MODEL & OPTIONS              27030.00  25000.05  ACT 237 24899.15
DESTINATION CHARGE                   710.00    710.00  H/B 261   810.90
LAM DEALER CONTRIBUTION                        135.15  ADV 261   135.15
LAM GROUP CONTRIBUTION                         270.30  EXP 65A   270.30

TOTAL                              27740.00  26115.50  PAY 310 26115.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        24938.15
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 045
JAY CHEVROLET, INC.                      VIN 1GNDS13S26
                                         $  26115.50 INV  1AD85697927
                                         DUE 04/10/06  DEALER  44-354







 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Shon Brown State: Illinois 

 
Customer Name:   Service Request: 71-

711001281 
BBB Case No.: CHV0934805   

Only customer's last name to be recorded 
 
Vehicle ID No.: 
1GNDS13S26   

In Service 
Date: 
5/30/2006 

Vehicle is: Used BAC Code: 113208  

Year, Make & Model: 2006 Chevrolet Trailblazer 
Mileage at Time of BBB Filing  

Vehicle Purchased Used on:05/31/2008  at 
odometer n/a 

Lien holder:   GMAC     Other : n/a Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Daniel Holland CAM Name: Rob Johnson  
Phone/Cell Number: 219-661-2605 
Svc Mgr Name: Not contacted 

Phone Number: 630-961-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already 
counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR 
ORDERS.  USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE 
INCLUDE TAC # AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
N/A________________________________________________________________
__________________ 
  
___________________________________________________________________
_______________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY 
NOT______________________N/A________________________ 
 
___________________________________________________________________
_______________ 
 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 



 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
          

 
Has the vehicle ever been involved in an accident Y or N? No 
Did you confirm your answer with the customer Y or N? Yes 
What type of damage was sustained (example front end 
collision) 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N? 
N/A 
 
 
Has the customer filed any insurances claims on this Vehicle Y 

or N? No 
If Yes obtain the following information below 
Insurance 
Company________________________________________________     
Insurance Rep (First and Last Name) 
____________________________ 
Phone # _____________________  
Claim Made?  Y/N                Claim Status: Pending/Denied/NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  Y/N/NA 
 
Are there any Aftermarket Modifications to the Vehicle Y or N? 
No 
Have you confirm this with the customer Y or N? Yes 
List: 
 
Was a Trade Repurchase offered to the customer    Y or N? No 
(A Trade Repurchase is to be offered as a settlement before a Straight can 
be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 



What is the customer eligible for based upon the BBB Program Eligibility Guidelines 
and the States lemon law requirements for meeting presumption?  Explain with some 
Detail 
 
GM Program Summary Repurchase/Replacement: No vehicle is outside 12/12 
 
 
Lemon Law Repurchase/Replacement: No vehicle is used and outside 12/12 
 
GM Program Summary Repairs/Reimbursement for past repairs: No vehicle is outside 
3/36 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 4 
Time period: 12 months/12 thousand miles 
Does Lemon Law state nonconformity must continue to exist? N/A 
 
If applicable, safety-related repairs n/a 
Safety-related time period n / a 
 
Number of repair attempts in the presumption period: n/a 
Total days out of service during the presumption period: n/a 
Total days out of service during customer’s ownership:   n/a 
 

Vehicle Meets Presumption of Lemon Law YES or NO? No 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR 
EVALUATION 

 
None in relation 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any 
unrepaired defects, and 3) are the problems alone or cumulatively a “substantial 
impairment” of the vehicle’s use, value or safety. 

 
Cust sts: Request repair assistance because transmission needs to be replaced at such low milage 
 
DVM sts: no contact made 
 
SVM sts: no contact made 
 
CRS Rationale: Due to the vehicle being outside of the manuf. Warranty, GM is unable to assist 
 
 
 



What are the 3 main strengths of the customer’s case to win repurchase through 
Lemon Law  
n/a 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through 
Lemon Law? 
1. Milage of vehicle 
2. Purchased used 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case: Ineligible   
 
 

CRS FINAL 
OFFER: None 

 DATE:3
/20/20
09  

CUST {Accepted /  

Goodwill: 
none  

Attorney Fees (if applicable): 
${Amount}  

  

 
TEAM LEAD APPROVING:  Laura Forster  

3/20/2009 
 



December 2, 2010 
 

 
 

Freehold, NJ  
 
 
RE: Chrisoula Cocco v. General Motors 

Service Request: 71-745582877 
2007 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNDS13SX72  
Customer Relationship Specialist: Rachal  

 
 
Dear Mr. : 
 
Enclosed please find a check in the amount of $5,000.00 made payable to  and 
Kimmel & Silverman, P.C., to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
 











 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS)  

Updated after LC settlement: 12/2/10 
 

By: Kimberly Labut State: NJ 
 

 
Customer Name:  Service Request: 71-745582877 GM Legal File:  680615 
Only customer's last name to be recorded 
 
Vehicle ID No.:  1GNDS13SX7  In Service Date: 3/27/2007 Vehicle is: Used BAC Code:  
Year, Make & Model: 2007 Chevrolet TrailBlazer Vehicle Purchased Used on: 8/20/08 

 at odometer 
Lien holder:   GMAC     Other :  DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 17601.50 Was TAC contacted for this vehicle (Y/N)? : Unknown 

 
 

If TAC was NOT contacted, why?  No info on ROs and svc mgr is not familiar with vehicle. 
    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/08  153119 1 10755 C/S vibration when braking/ - Resurface front rotors 
09/05/08 158805 2/per mgr 15364 Ck engine light on/ faulty fan assembly-  replaced fan clutch. Remove 

trouble codes. Check operation. OK 
 

05/18/09 255596 1 35670 check engine light has been coming on intermittently/ 
No driveability issues noted. Diag time - fault code . - p0483 in diag 
system.Diag time - code p0483 - cooling fan performance. Ref tec bull 
060602010b -updated pcm 
 

7/20/09 257954 1 40698 Job 1: Check engine light on. Light has been coming on and off 
intermittently/ Scanned and found code # p0463 fuel level  sensor 
will need to be replaced- customer declined repairs at this time 
 
Fuel gage reading empty. Low fuel warning present. Customer 
states has over half tank of gas in it/ See notes on job # 1 sensor needs 
to be replaced 
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/18/09 255596 * 35670 Chevy bowtie emblem on rear hatch is peeling/ peeling emblem- R & R old 
emblem & install new. 
 

     
     
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/05/08 158805 * 15364 C/S tire pressure light on/ needs relearn on TPM-relearned the tires 
 
 

05/18/09 255596 * 35670 Both brake lights are out/ both bulbs blown- R & R both rear lights and 
install new brake tail light bulbs 
 
Check front power window operation; owner stairs that both 
Front power windows seem slower then normal/ window reg sticking - 
needed lube both ft doors. R& R both ft door panels & lube window 
regulators. Also lubed window channels. 
 

06/20/09 256791 2/per mgr 38242 Power windows and door lock switches inop on drivers door. Customer 
smelled burning smell and saw smoke, and switches stopped working. 
Window switches work on other doors. Drivers window window stuck 
down. In on 6/18/08 similar complaint on window operation while still 
under factory warranty. Vehicle exhibited a burnt driver door module. 
Witness mark of burn on module. Need to start with new module 
to diag if window motor is cause of module burning out due to being 
unable to apply power to window motor to get to go up manually 
Need to to order new module available in Canada only- Replace door 
module/switch 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/09/09 253092 3 29545 Whining noise/  a/c compressor BRGS noisy. note - diag time .. difficult to 
pinpoint brg noise- installed new a/c compressor, evac & recharge a/c 
system. 
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/08  153119 Mtn 10755 LOF. Rotate tires 
09/05/08 158805 * 15364 Install front tag bracket 

 
 
 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident Y or N? Unknown per svc 
mgr not familiar w/veh 
Did you confirm your answer with the dealer/attorney Y or N? Y 
What type of damage was sustained  N/A 
Are the RO's attached if the vehicle was in an accident Y or N: Unknown per 
svc mgr not familiar w/veh 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N: 
Unknown per svc mgr not familiar w/veh 
 
  
If Yes. Did the insurance company deny the claim? Y or N : N/A 



 
Are there any Aftermarket Modifications to the Vehicle Y or N: Unknown per 
svc mgr not familiar w/veh 
 
Have you confirm this with the dealership Y or N: Y 
 
If “Yes” to aftermarket, please list: N/A 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs: 3  
Time period 24 Mo. / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 3 
Total days out of service during customer’s ownership:   10 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
ivan.hardy@gm.com 
D)  I am not aware of this vehicle or customer’s concerns. I agree to cede the final 
decision on this case to the Early Resolution program (You will be notified of the 
resolution after the settlement has been reached). 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Crs adv Bennett svc mgr Rich Anderson cust hired atty. Mgr sts it was fleet. We didn't sell it. 
Crs seeks info re: tac, collisions, aftermarket items and insurance claims. 
Mgr sts I've never seen veh so I can't answer.  
Mgr sts fax is 609-641-8568. 
 
Kerbeck svc mgr Jack Averesa fax is 609-344-4235 
Svc mgr Jack Averesa sts for 158805, there were 2 complaints. 
Ck engine light on/ faulty fan assembly 
dlr replaced clutch 
 
C/S tire pressure light on/ dlr relearned the tires 
It was written on 9/5 and in rental one day so mgr would say 1 or 2 days. He can't say which. 
 
Mgr sts to his knowledge there have been no collisions, insurance claims, tac calls or aftermarket items. 
Svc Mgr sts we send sales & svc docs next door to main office to comproller Linda Kinney at 
609 344 2100 
 
 
 



 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Denial 
Vehicle was purchased used on 8-20-08 
The vehicle has only had two components that have experienced more than one issue and repair.  3 SES light repairs, 
two as a result of a faulty cooling fan and 1 for a fuel level sensor.   
The vehicle also experienced two separate electrical repairs.  One for brake lights and power windows and the second for 
the driver side door electronics in which the motor burnt. 
 
This vehicle has no “history” to any single component and the issues that have presented do not appear to continue.  On 
these grounds he vehicle does not APPEAR to meet the legal claims demanded. 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 

SETTLED FOR $5,000.00 INCLUSIVE DUE TO: 
J57 Engine Emissions - ECM / PCM / MEMCAL / PROM Warning Lamp On 
J58 Electrical Lamps - Service Engine Soon Warning Lamp On 
N04 Electrical - Fuse Block! Fuses/ Relays Thermal Event 
N40 Electrical - Power Window Motor / Switch I Wiring / Regulator Inoperative 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 



   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
 
 
 
 
 

















































 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Kimberly Labut State: NJ 

 
 
Customer Name: Coco Service Request: 71-745582877 GM Legal File No.:  n/a 
Only customer's last name to be recorded 
 
Vehicle ID No.:  1GNDS13SX7  In Service Date: 3/27/2007 Vehicle is: Used BAC Code:  
Year, Make & Model: 2007 Chevrolet TrailBlazer Vehicle Purchased Used on: 8/20/08 

 at odometer 
Lien holder:   GMAC     Other :  DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 17601.50 Was TAC contacted for this vehicle (Y/N)? : Unknown 

 
 

If TAC was NOT contacted, why?  No info on ROs and svc mgr is not familiar with vehicle. 
    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/08  153119 1 10755 C/S vibration when braking/ - Resurface front rotors 
09/05/08 158805 2/per mgr 15364 Ck engine light on/ faulty fan assembly-  replaced fan clutch. Remove 

trouble codes. Check operation. OK 
 

05/18/09 255596 1 35670 check engine light has been coming on intermittently/ 
No driveability issues noted. Diag time - fault code . - p0483 in diag 
system.Diag time - code p0483 - cooling fan performance. Ref tec bull 
060602010b -updated pcm 
 

7/20/09 257954 1 40698 Job 1: Check engine light on. Light has been coming on and off 
intermittently/ Scanned and found code # p0463 fuel level  sensor 
will need to be replaced- customer declined repairs at this time 
 
Fuel gage reading empty. Low fuel warning present. Customer 
states has over half tank of gas in it/ See notes on job # 1 sensor needs 
to be replaced 
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/18/09 255596 * 35670 Chevy bowtie emblem on rear hatch is peeling/ peeling emblem- R & R old 
emblem & install new. 
 

     
     
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/05/08 158805 * 15364 C/S tire pressure light on/ needs relearn on TPM-relearned the tires 
 



 
05/18/09 255596 * 35670 Both brake lights are out/ both bulbs blown- R & R both rear lights and 

install new brake tail light bulbs 
 
Check front power window operation; owner stairs that both 
Front power windows seem slower then normal/ window reg sticking - 
needed lube both ft doors. R& R both ft door panels & lube window 
regulators. Also lubed window channels. 
 

06/20/09 256791 2/per mgr 38242 Power windows and door lock switches inop on drivers door. Customer 
smelled burning smell and saw smoke, and switches stopped working. 
Window switches work on other doors. Drivers window window stuck 
down. In on 6/18/08 similar complaint on window operation while still 
under factory warranty. Vehicle exhibited a burnt driver door module. 
Witness mark of burn on module. Need to start with new module 
to diag if window motor is cause of module burning out due to being 
unable to apply power to window motor to get to go up manually 
Need to to order new module available in Canada only- Replace door 
module/switch 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/09/09 253092 3 29545 Whining noise/  a/c compressor BRGS noisy. note - diag time .. difficult to 
pinpoint brg noise- installed new a/c compressor, evac & recharge a/c 
system. 
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/08  153119 Mtn 10755 LOF. Rotate tires 
09/05/08 158805 * 15364 Install front tag bracket 

 
 
 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident Y or N? Unknown per svc 
mgr not familiar w/veh 
Did you confirm your answer with the dealer/attorney Y or N? Y 
What type of damage was sustained  N/A 
Are the RO's attached if the vehicle was in an accident Y or N: Unknown per 
svc mgr not familiar w/veh 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N: 
Unknown per svc mgr not familiar w/veh 
 
  
If Yes. Did the insurance company deny the claim? Y or N : N/A 
 
Are there any Aftermarket Modifications to the Vehicle Y or N: Unknown per 
svc mgr not familiar w/veh 
 



Have you confirm this with the dealership Y or N: Y 
 
If “Yes” to aftermarket, please list: N/A 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs: 3  
Time period 24 Mo. / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 3 
Total days out of service during customer’s ownership:   10 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
ivan.hardy@gm.com 
D)  I am not aware of this vehicle or customer’s concerns. I agree to cede the final 
decision on this case to the Early Resolution program (You will be notified of the 
resolution after the settlement has been reached). 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Crs adv Bennett svc mgr Rich Anderson cust hired atty. Mgr sts it was fleet. We didn't sell it. 
Crs seeks info re: tac, collisions, aftermarket items and insurance claims. 
Mgr sts I've never seen veh so I can't answer.  
Mgr sts fax is 609-641-8568. 
 
Kerbeck svc mgr Jack Averesa fax is 609-344-4235 
Svc mgr Jack Averesa sts for 158805, there were 2 complaints. 
Ck engine light on/ faulty fan assembly 
dlr replaced clutch 
 
C/S tire pressure light on/ dlr relearned the tires 
It was written on 9/5 and in rental one day so mgr would say 1 or 2 days. He can't say which. 
 
Mgr sts to his knowledge there have been no collisions, insurance claims, tac calls or aftermarket items. 
Svc Mgr sts we send sales & svc docs next door to main office to comproller Linda Kinney at 
609 344 2100 
 
 
 
 

 
 
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Denial 
Vehicle was purchased used on 8-20-08 
The vehicle has only had two components that have experienced more than one issue and repair.  3 SES light repairs, 
two as a result of a faulty cooling fan and 1 for a fuel level sensor.   
The vehicle also experienced two separate electrical repairs.  One for brake lights and power windows and the second for 
the driver side door electronics in which the motor burnt. 
 
This vehicle has no “history” to any single component and the issues that have presented do not appear to continue.  On 
these grounds he vehicle does not APPEAR to meet the legal claims demanded. 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
 
 
 
 
 









































April 26, 2012 
 
 

 
  

Detroit, MI   
 
 
Dear , 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Chevrolet TrailBlazer.   
 
This offer is valid towards one service visit on VIN 1GNDS13S26 .  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-772698124 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



April 26, 2012 
 
 

 
  

Havertown, PA   
 
 
Dear , 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-785035559 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S67  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

 Mileage at Inspection: 43,034  Inspection Location: ROMEO CHEVROLET-BUICK-GMC, LLC 
SCHWENK DRIVE, KINGSTON, NEW YORK 12401 (845) 338.4000 (ARMAN, S/MGR) 
      
Inspector's phone number: 203.746.3553           Inspected By: W. L. KING, EAA 
       
Section 1                                            INSPECTION SUMMARY  
Type  X Non Collision,  Collision  
 
Fire Hot Spot   Engine Compartment,  Underdash,  Other Interior,  Trunk,  Unknown, X Other – specify: L/F 
POWER DOOR WINDOW; SWITCH, MOTOR AND/OR MODULE 
  
Following the inspection, summarize the facts and observations: 
 

• Upon first inspection, a faint burnt electrical odor was observed in the immediate area of the l/f door panel. 
• The l/f door power window could not be operated with the power window switch.  
• The l/f door power window fuse (10 amp) was removed from the fuse junction box (by the claimant) located 

below the l/r passenger seat. 
• The lf/ door trim panel and power window control panel were removed to check for signs of thermal event 

activity. 
• Melted plastic and brown discoloration was observed in the immediate area of the l/f power window control 

switch and control trim cover. The melted plastic and brown discoloration appeared consistent with 
thermal event type activity. 

• A new fuse was installed in the fuse junction box for the purpose of by-passing the power window control 
switch to test the power window motor for proper function. The power window motor performed properly 
(up and down) without incident during repeated testing. 

• No other signs of thermal event activity were observed in the immediate vicinity of the window motor, 
connectors, wiring harness’, window module or fuse junction box. 

• When further testing was performed with the l/f power window control reconnected in the circuit, smoke and 
orange flames appeared in the internal area of the switch unit itself.  During three separate tests 
performed on the l/f power window switch, 3 fuses for the l/f power window were blown. 

• The damaged window switch and the blown fuses appeared to cause lack of communication with the 
window module. Therefore, no DTCS were detected with the tech 2 scanner. 

• No outside related physical damage, in the immediate vicinity of the power window control panel and/or on 
the inner door trim panel, was apparent.  

• The requested Bosch CDR download was not performed based on the non-collision thermal event 
allegations; and is therefore not included as part of this report.       

{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  



2 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
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 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S67  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

Interview mode:  X By Telephone     X In Person Incident Date and Time: 05.08.2010 
 Interview date: 05.14.2010, 05.17.2010 & 05.18.2010 
Was a police/fire department report written?  Yes     X No 
Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other 
vehicles involved: 
 
THE DRIVER/CLAIMANT STATES THE FOLLOWING: 
  
PRIOR TO THE THERMAL EVENT THE VEHICLE WAS PARKED OVERNIGHT IN THE DRIVEWAY OF HER 
PERSONAL RESIDENCE; LOCATED AT 4 OLD POST ROAD IN ESOPUS, NEW YORK 12429.   
 
UPON STARTING THE VEHICLE THE FOLLOWING MORNING, FOR THE FIRST TIME, SHE SMELLED A BURNING 
ODOR AND THEN SAW SMOKE, COMING FROM THE DOOR PANEL AREA, WHEN SHE WENT TO LOWER THE 
POWER WINDOW.  UPON SEEING THE SMOKE, SHE IMMEDIATELY TURNED THE IGNITION SWITCH “OFF”.  
 
FOLLOWING THE INCIDENT, SHE CHECKED THE POWER WINDOW FUSE (AFTER READING THE OWNER’S 
MANUAL) AND FOUND THE FUSE TO BE BLOWN.  SHE STATES THAT SHE DID NOT REPLACE THE BLOWN 
FUSE.  SHE ALSO STATES THAT NO CHEMICAL OR LIQUID FORM OF EXTINGUISHMENT WAS USED TO 
EXTINGUISH THE THERMAL EVENT; AND THAT IT MOST LIKELY EXTINGUISHED ITSELF.  
 
ALSO, WHEN THE CLAIMANT ATTEMPTED TO LOWER THE DRIVER DOOR WINDOW IT WOULD NOT GO DOWN.   
 
SPECIAL NOTE: ABOUT 2 HRS FOLLOWING THE INCIDENT, THE CLAIMANT STATES THAT SHE DROVE THE 
VEHICLE INTO THE GARAGE; AND AT THAT TIME NOTICED THAT DRIVER DOOR WINDOW WAS DOWN; AFTER 
IT FAILED TO RESPOND TO LOWERING WHEN SHE FIRST PRESSED THE POWER “DOWN” WINDOW SWITCH. 
 
 
    
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________ 
  
 
What was the exact geographical location where the fire occurred? 4 OLD POST ROAD, ESOPUS, NEW YORK 12429 
 
What was the exact date and time of the fire? 05.08.2010 @ 9:30 AM 
 
What is the owner’s best estimate of the mileage on the odometer. 42000 
 
At the time of the fire, was the vehicle being driven?  Yes     X No   If “yes”, describe: vehicle speed: 0  mph, drive length 
0 h 0 min, distance 0 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). 0 
 
Was anyone smoking?  Yes     X No   How long since someone last smoked in the vehicle?  NEVER 
 
Time SECONDS and distance 0  between first indication of a problem and start of fire. 
 
If parked, how long was it parked? OVERNIGHT  Was the ignition off  or was the engine running X ?  Describe drive 
prior to parking: drive length 0 h 0 min, distance 0 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). 
{________________________________________________________________________________________________ 
 



3 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S672  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: 0 lbs,   
Load description:  0    Load location:  0   Height and description of front shape of trailer: 0 
 
Weather conditions:   Approx. ambient temperature 40-50 ºF,  General conditions (dry, rain, wind, wind, etc.): CLEAR & 
DRY  
 
Time 0NE MINUTE OR LESS between start of fire and other significant events.  Describe: SMELLED A BURNING 
ODOR; SAW SMOKE COMING FROM THE INNER DRIVER DOOR PANEL AND THEN TURNED THE IGNITION 
SWITCH “OFF”. 
 
Time between the start of the fire and when it was over/ extinguished completely. ONE MINUTE OR LESS (APPEARED 
TO EXTINGUISH ON ITS OWN). Minutes 
 
Describe initial location, color and intensity of smoke and flame. BLACKISH GRAY (MODERATE INTENSITY) 
{__________________________________________________________________________________________________________    
 
What direction did the smoke go (billow upward, blow away from the vehicle)? UPWARD 
 
Names and addresses of any witnesses.  HUSBAND WAS STANDING OUTSIDE OF VEHICLE 
 
Did the driver observe: 
      Unusual odors?. X Yes      No Describe: BURNING ODOR 
 
     Any warning lights "On", high/low gauge readings, or messages displayed?  Yes     X No   Describe:                      
{________________________________________________________________________________________________ 
 
     Any apparent malfunction? X Yes      No   If yes, describe:  THE CLAIMANT ATTEMPTED TO LOWER THE 
DRIVER DOOR WINDOW; BUT IT WOULD NOT GO DOWN.  SPECIAL NOTE: ABOUT 2 HRS FOLLOWING THE 
INCIDENT, THE CLAIMANT STATES THAT SHE DROVE THE VEHICLE INTO THE GARAGE; AND AT THAT TIME 
NOTICED THAT DRIVER DOOR WINDOW WAS DOWN; AFTER IT FAILED TO RESPOND TO LOWERING WHEN 
SHE FIRST PRESSED THE POWER WINDOW SWITCH. 
{________________________________________________________________________________________________ 
 
Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger, 
rear A/C, etc.) OFF,   Blower setting OFF,   Temperature setting OFF 
 
Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident: 

   Cruise Control   Windshield Wipers  2 Way/Communication Radio 
  Traction Control Switch "On"  Driver Seat Heater  Power Window Controls 
 Low Beam Headlights  Passenger Seat Heater  Power Mirror Controls 
  High Beam Headlights  Auxiliary Power Outlet  Power Seat Controls 
 Fog Lamps  Radio, Built-in Tape/CD Player  Power Sun Roof Controls 
 Turn Signal  Auxiliary CD Player  Cigar Lighter 
 Hazard Flashers  Telephone  HVAC 
  Map Lights, Ft    Rr   CB Radio  Other       
 Other Interior Lights   
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 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S67  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

If any of the above were cycled, describe: {______________________________________________________________ 
 
What did you do after you realized something was wrong? Turn Engine Off? X Yes      No,  Open Hood?  Yes     X No, 
Other?  Yes     X No Describe: {_________________________________________________________________ 
 
When you left vehicle: Ignition switch position (off, on, accessory): OFF  Windows open?  Yes     X No,   Doors open? 

 Yes     X No   Describe: {__________________________________________________________________________ 
 
How was the fire extinguished? SELF-EXTINGUISHED (NO CHEMICAL OR LIQUID FORM OF EXTINGUISHMENT 
WAS USED OR ATTEMPTED. 
 
Any other comments that have not been covered? NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Did the owner purchase the vehicle new?       Date      Used?  Yes     X No   Date N/A AT TIME OF 
INTERVIEW. 
  
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified 
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe: NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time 
or miles that trailer is towed, etc.): NOT USED FOR TRAILERING 
{_____________________________________________________________________________________________ 

 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  Yes     X No   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  Yes     X No   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
 Repairs outside of warranty(what when, by whom?) GAS TANK GAGE; GM DEALERSHIP IN POUGHKEEPSIE, NY 
 Last maintenance (date, description, by whom?) LOF 3-4 WEEKS BEFORE INCIDENT 
 Last repair (date, description, by whom?) GAS TANK GAGE, 3-4 WEEKS BEFORE INCIDENT DATE 
 Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  Yes     X No  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION  
The vehicle inspection documents the physical evidence via color photographs and written observations.  It is important to 
also document what does not appear to be related to the fire.  This is necessary because fire cause determination 
often involves the process of elimination.  By recording your observations in the following section, you will be following a 
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PRELIMINARY INSPECTION 
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 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S67  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

methodical inspection format.  Your comments will direct the attention of the GM case manager to specific areas of 
interest. 
 
Take color photographs of the following in A through E: 
 
A. Exterior: 

VIN      Front      
Hood outer panel    Hood inner panel 
Left side     Right side  
Rear      Roof  
Trunk area     Option label 
Decklid outer panel    Decklid inner panel  
Fuel filler "Lead Free" restrictor in place?  Yes      No     Describe: {__________________________________ 
Location of fuel filler cap (or evidence of remains):        

 
Comments: the allegations related to the thermal event are limited to the left front power door window only. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Interior: 

Door interior panels: LF, LR, RF, RR, Rear Door(s) 
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray 
Floor: Left, Right, Rear 
Seats: LF, RF, Rear Seats  
List all driver electrical controls which are in the "On" position (include ignition):  none 
Position of windows (if glass is missing, do further inspection):  the left front window was fully down 
If the glass is missing, note the position of the window regulators.  Are they up or down? 

 
Comments: the allegations related to the thermal event are limited to the left front door power window only. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
C.  Underhood: 

Engine compartment  
Radiator, front & rear  
Coolant recovery bottle  
Engine coolant lines/hoses, connections  
Heater lines/hoses, connections/clamps (include those to throttle body)  
TBI/injector rail/carburetor, all fuel lines/hoses, filter, connections  
Engine block (note precise location of cracks, holes, etc.):  none 
Engine: dipstick, oil cooler lines/connections, filter, oil pan 
Transmission: dipstick, oil cooler lines/connections, oil pan 
Master cylinder and brake fluid reservoir 
Brake lines and hoses 
ABS/TCS Modulator 
Power steering lines/hoses, connections/clamps, pump  
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):       
Other:       

 
Comments: the allegations related to the thermal event are limited to the left front door power window only. 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
 
D.  Underbody: 
 
Underbody & exhaust (include hangers):  
Catalytic converter (any discoloration or swelling?):        
Scrapes or impact damage on the following: 

Fuel tank 
Fuel filler lines 
Tires/Wheels 

Any liquid stains (oil, coolant, transmission fluid). 
 
Comments: the allegations related to the thermal event are limited to the left front power door window only. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Electrical: 

Generator & attached wiring  
Battery & attached cables  
Cooling fans 
Fuses (identify all open or not proper size): 10 amp for left front power door window 
Relay centers 
Wiring insulation at fuse blocks  
Fusible links (identify all open):  none apparent 
Spark plug wiring and boot condition:       
Modules: ABS/TCS, ECM, other 

 
Comments: the allegations related to the thermal event are limited to the left front door power window only. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  Fluids (comments only): 
 
For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition 
(normal, particles, etc.): 
 
Engine coolant:           Engine oil:        
 
Transmission fluid:         Power steering fluid:       
 
Brake fluid:              Windshield washer fluid       
 
It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil 
levels using a substitute dipstick from a like vehicle. 
 
G. General Observations (Take photographs if applicable): 
 
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of 
most intense heat. Left front door power window control switch. 
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Describe the pattern of burning. The thermal event was confined to the immediate area of the control switch for the 
left front power window. 
{________________________________________________________________________________________________ 
 
Identify the lowest point of burning on the vehicle. left front door power window control switch 
 
Carefully inspect the wiring looking for welded wires or balled ends of wire. None apparent 
 
Carefully inspect any metal hose crimps for any material remaining in the fitting. None apparent 
 
Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: melted plastic in the 
immediate area of the left front door power window control switch. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Photograph and comment on the item/area which is the apparent origin of the fire: left front door power window control 
switch w/ apparent signs of thermal activity. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is after-market: none apparent 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: none apparent 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is unusual, or out-of-place, etc.: none apparent 
{________________________________________________________________________________________________ 
 
Other relevant information: none 
{________________________________________________________________________________________________ 
 
H.  Vehicle Contents: 
 
Photograph damage to contents in the claimant’s vehicle relating to the allegation.  Comment on the nature and extent of 
damage, location of contents, etc: none 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Was there a fire and/or police report obtained?   Yes     x No 
 
Review any police or fire report available and comment. {___________________________________________________ 
{________________________________________________________________________________________________ 
  
Interview any witnesses to the event and provide their comments. None 
{________________________________________________________________________________________________ 
 
Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered 
above.                                                                      None 
{________________________________________________________________________________________________  



8 of 7 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIRE 

 Customer’s Name:    Inspection Date: 05.18.2010 
 Vehicle Brand: CHEVROLET Model: 2007 TRAILBLAZER  
 File # 71-828912637 VIN:  1GNDT13S67  
  

Confidential GM/PAR  Rev. 4-19-2004 
  

 
Section 5                                                         Site Inspection 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
  
The allegations did not appear to warrant a site inspection. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
If the site is inspected: 
Take pictures of the site and enter comments below.  If a structure was involved, or if it appears the operating 
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and 
provide a sketch of the site.  Examples:  building electrical, gas cans, water heaters or other flame or spark source, tall 
grass, dry leaves, ruts indicating vehicle was stuck, etc.  If significant other property damage occurred due to the fire, take 
pictures of the damage and make notes as necessary.  Comments:                 
 
                                                                          Not performed 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

 Section 6                                                  Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
                                                                           None   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
Section 7                                    Other Report Information 
      
X  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced 
by flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such 
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs   Data Downloads   Other Records 
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FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                     Inspection Date: 05.18.2010   
Model:2007 CHEVROLET BLAZER   
VIN: 1GNDT13S67                                                    File: 71-828912637  

 
 

71-828912637.02.doc 

Inspector: W. L. KING, EAA   Number of Photos: 50   
 
 

Photo.#  Description 
0001 VIN LABEL: L/F DOOR JAMB. 

 
0002 INTERIOR: L/F DRIVER DOOR POWER WINDOW SWITCH PANEL ASSEMBLY; DEPICTING SIGNS OF 

THERMAL ACTIVITY AROUND THE L/F POWER WINDOW CONTROL SWITCH.  

 
0003 SAME AS ABOVE: CLOSE-UP VIEW OF THERMAL DAMAGE (MELTED PLASTIC & BROWN 

DISCOLORATION). 
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0004 INTERIOR: L/F DOOR WINDOW SWITCH CONTROL PANEL (REMOVED FROM DOOR HANDLE). 

 
0005 SAME AS ABOVE: LOWER SIDE VIEW OF ELECTRICAL CONNECTORS. 
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0006 SAME AS ABOVE: DEPICTING THE PART NUMBER. 

 
0007 INTERIOR: CLOSE-UP VIEW OF THE L/F DOOR POWER WINDOW SWITCH DEPICTING MELTED 

PLASTIC AND BROWN DISCOLORATION. 
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0008 INTERIOR: DEPICTING THE ELECTRICAL BI-PASS SET UP USED TO TEST THE POWER WINDOW 

MOTOR FOR FUNCTION (POWER WINDOW SWITCH BI-PASSED). NOTE: THE POWER WINDOW 
MOTOR FUNCTIONED PROPERLY; WITHOUT INCIDENT, DURING REPEATED TESTING. 

 
0009 SAME AS ABOVE: DIFFERENT VIEW. 
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0010 SAME AS ABOVE: DEPICTING WINDOW MOTOR AND WIRING. 

 
0011 SAME AS ABOVE: DIFFERENT VIEW. 
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0012 SAME AS ABOVE: CLOSE-UP OF ELECTRICAL CONNECTORS. 

 
0013 SAME AS ABOVE: MOTOR WIRING HARNESS. 
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0014 INTERIOR: INNER SIDE OF THE L/F DOOR TRIM PANEL. 

 
0015 INTERIOR: L/F DOOR SWITCH PANEL TRIM PANEL DEPICTING BROWN DISCOLORATION (SWITCH 

ASSEMBLY REMOVED). 
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0016 L/F DOOR POWER WINDOW SWITCH DAMAGE (DIFFERENT VIEW). 

 
0017 SAME AS ABOVE. 
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0018 SAME AS ABOVE: TOP VIEW. 

 
0019 INTERIOR: L/F DOOR TRIM PANEL W/ POWER WINDOW CONTROL SWITCH PANEL REMOVED. 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                     Inspection Date: 05.18.2010   
Model:2007 CHEVROLET BLAZER   
VIN: 1GNDT13S67                                                    File: 71-828912637  

 
 

71-828912637.02.doc 

 
0020 SAME AS ABOVE: CLOSE-UP VIEW. 

 
0021 FUSE PANEL JUNCTION BLOCK: UNDER LEFT REAR PASSENGER SEAT. 
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0022 SAME AS ABOVE: W/ L/F DOOR POWER WINDOW FUSE REMOVED (BLOWN). 

 
0023 FUSE PANEL DIAGRAM. 
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0024 FUSE PANEL DESCRIPTION. 

 
0025 TECH 2 SCREEN: DEPICTING 30.003 SOFTWARE VERSION. 
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0026 TECH 2 SCREEN: DEPICTING NO COMMUNICATION WITH THE L/F DOOR MODULE. NOTE: FUSE 

WAS BLOWN AND CONTINUED TO BLOW WHEN REPLACED (3 TIMES). EACH TIME THE FUSE WAS 
REPLACED, SMOKE AND ORANGE FLAMES WERE OBSERVED INTERNALLY INSIDE THE L/F DOOR 
POWER SWITCH ASSMBLY.  

 
0027 INTERIOR: ATTEMPT TO SHOW FLAME AND SMOKE AS DESCRIBED ABOVE (UNSUCCESSFUL). 
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0028 ODOMETER: DEPICTING 43034 MILES. 

 
0029 EXTERIOR: FULL FRONTAL VIEW. 
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0030 EXTERIOR: R/F 3/4 VIEW. 

 
0031 EXTERIOR: L/F 3/4 VIEW.  
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0032 EXTERIOR: L/R 3/4 VIEW. 

 
0033 EXTERIOR: R/R 3/4 VIEW. 
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0034 ENGINE COMPARTMENT: FULL FRONTAL VIEW. 

 
0035 ENGINE COMPARTMENT: UNDERHOOD AREA. 
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0036 ENGINE COMPARTMENT: VIEWED FROM THE RIGHT FRONT. 

 
0037 ENGINE COMPARTMENT: VIEWED FROM THE LEFT FRONT. 
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0038 INTERIOR: FRONT CABIN (INSTRUMENT PANEL, WINDSHIELD AND STEERING WHEEL AREAS). 

 
0039 INTERIOR: L/F DOOR TRIM PANEL AREA. 
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0040 INTERIOR: L/F DOOR POWER CONTROL SWITCH AREA. 

 
0041 INTERIOR: R/F DOOR TRIM PANEL AREA.  
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0042 INTERIOR: FRONT CABIN AREA VIEWED FROM THE LEFT SIDE. 

 
0043 INTERIOR: LEFT FRONT OVERHEAD AREA (VIEWED FROM THE RIGHT SIDE). 
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0044 INTERIOR: R/F PASSENGER SEAT AREA. 

 
0045 INTERIOR: RIGHT FRONT OVERHEAD AREA (VIEWED FROM THE LEFT SIDE). 
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0046 INTERIOR: L/F DRIVER SEAT AREA. 

 
0047 INTERIOR: FULL VIEW OF THE FRONT CABIN AREA. 
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0048 INTERIOR: STEERING WHEEL AREA. 

 
0049 INTERIOR: L/R PASSENGER SEAT AREA. 
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0050 INTERIOR: FUSE PANEL JUNCTION BOX BELOW THE L/R PASSENGER SEAT. 

 
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 5/12/2010 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Patrick Cunningham 
 PAR Customer Relations Specialist 
 
Email:  charles_cunningham@gmexpert.com 
Phone: 866-790-5600 ext.31395 
     or   866-790-5700 ext.      
Fax: 866-393-8077 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1GNDT13S67  
Year/Make:  2007 Chevrolet 
Model:   TrailBlazer 
Contact’s Name: Srv Mgr Arman 
Contact’s Number: (845) 338-4000 
Vehicle Location: Romeo Chevrolet Buick 
GMC, L.L.C. 
  Schwenk Drive 
  Kingston NY 12401 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-828912637 
Claimant Name:  
Claimant Home #: 8  
Claimant Work #:       
Claimant Cell #:       
Address:  
      Esopus, NY 

Required Actions:  Advise PAR CRS via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRS After Inspection 
Please Use Form(s):            

 Accelerator/Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steering/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor  Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       

mailto:eaafc@servicesolutions.spx.com


 

 

 
 






























































































































































































































































































