INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Field Performance Report

GM Aftersales

- Door Modute - Shorted

FPR Case No: 48392 Status: Saved
Transfer:
Type: GMNA Truck Country: United States of America
VIN: 1enomasses2
Make: Chevrolet Vehicle Status:
Model: TrailBlazer
Model Year: 2006
Part Name: Door Module
" Location: Drivers
Complaint: Sharted
Originatlon Point: @ Dealer (O GM Internal
Dealer Code 115086
- GM Rep ID No S
. - Affected Vehicles -
Mileage {Miles} Build Date
- 26300
No of Vehicles: 1
o Eéine: Transmission: Axle: - Transfer Case;
- Functional Group -
Level 1: Level 2: Level 3: Level 4;
80 Electrical Function 06 Power & Signal 03 Power & Ground
Distribution - Dlsgribgﬁign S
Trouble Category: Trouble:

Z - Not assignable

SyimﬁbmS /WComp‘Ialnts:

Not Assignable (Add new Code)

Road testing vehicle. Put down drivers window, alleged smoke from door module. Remove moduie and unplug to

prevent further damage.
Probable Cause:

Drivers door module shorted, R&R door panel inspect wire harness

Correction:

Replace drivers door module and reprogram

~ Sample Parts Available:
Yes No

" Remark/ Location of Parts:
~ RO# 63388 TACH 10253480

" Ppart No:



Arlene.Thomas-Randol
Arlene's stamp


Attachments:

Document Information
‘Document Author:

Name

‘Last Modified by:

Last Accessed on:

Type

ICreated by:
IWLYSO

Last modified by:
[TZLYBO

Dale of creation; ~
;04/22/2008 07:40:35 AM

EDate of modification:
Date last accessed :

|02/27/20.12 11:08:06 AM

- Door Module - Shorted

i

Server of Creation:
USABHDBO3/A/GMSERY
ER/GMC

Server of Modification:
USABHDBO3/A/GMSERV
ER/GMC




- Module - Power Windows Inoperative

Field Performance Report

GM Aftersales
37 FPR Case No: ' 50031 ) ~ Status: Saved
: Transfer:
¢ Type: GMNA Truck Country: United States of America
| VIN: 1GNDT13587
Make: Chevrotet Vehicle Status:
Model: TrailBlazer
Model Year: 2007
Part Name: Module
. Location: Power Door Switch
. Complaint: Power Windows Inoperative o
. Origination Point: @ Dealer (O GM Internal )
Dealer Code 206163
GM Rep ID No B
. - Affected Vehicles -
Mileage {Miles) Build Date
" 12585
No of Vehicles: 1
_ngne: - " Transmission: Axle: ) Transfer Case:
- Functional Group _-- i - - - -
Level 1: Level 2: Level 3: Level 4:

80 Electrical Function 06 Power & Signal
Distribution

Trouble Category: Trouble:
~ Z-Not assignable _ “Not Assignable {Add new Code)

- Symptoms / Complaints: -
Power windows inoperative -
Probable Cause:
Shorted circuits internal fo the switch

" Correction:
Replaced and programmed power door switch/module

| Sample Parts Available: " part No:
O Yes @ No

Remark/ Location of Parts:
_RO# 399547 TACH 10512981 )




- Module - Power Windows Inoperative

Attachments:
Name Type View Attachments
PICT0009.JPG Photo
PICT0010.JPG Photo
PICT0012.JPG Pholo

Document Information

Document Author: (Created by: Date of creation: Server of Creaiion:

‘ |TZLY80 09/30/2008 12:15:53 PM USABHDBO3/A/GMSERY
| | | ER/GMC

iLast Modified by: ILast modified by: Dale of modification: Server of Modification:

1 TZLY80 i USABHDBO3/A/GMSERV
; 1 ERIGMC

Last Accessed on: : Date last accessed :

|
i
02/27/2012 11:09:12 AM }
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Field Performance Report

GM Aftersales
" FPR Case No:

7 Type:

VIN:
Make:
Model:
Model Year:

Part Name:
;7 7LEatioin:_
" Complaint:
. O_r-igﬁaﬂ;n Point:
. Dealer Code
"~ GMRepIDNo

" . Affected Vehicles -
Mileage (Miles)
191375

No of Vehicles: 1

Engine:

- Functional Group -

Level 1:
80 Electrical Function

. Trouble Category:
Z - Not assignable

T 53142

"~ Switches Inop

" GMNATruck
16no1135062 [ NEGIN

Chevrolet
TrailBlazer
2006

Door Module

Driver Door )

— @ opealer (O GMInternal

" symptoms / Complaints:

Drivers Door Module Switches inop (all)

' ﬁohﬁ)le_(:au;é:

Allegedly thermal event interior of DDM

- airra:tlcTn:

sample Parts Available:
- O Yes @ No

REpIzEe a@ Reprogram DDM

Eerrﬁrl«TLoc;ti()_n of Parts:
RO#: 60130 TAC 10867780 BAC 113213

Build Date

Transmission:

Level 2:
03 Body Interior &
Exterior

~Trouble:

Axle:

Level 3:
06 Electronic Body
Module

- Door Module - Switches Inop

~ Status: Saved
Transfer:

~ Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

Not Assignable {Add new Code}



Attachments:
Name
P1050788.JPG
P1050789.JPG
P1050793.JPG
P1050794.JPG

Document Information

Document Author:
Last Madified by:

Last Accessed on:

Croated by~
IRZ2CZ2

Type

Photo
Photo
Photo
Photo

:Last modified by:

lRz2C22

- Door Module - Switches Inop

View Attachments

Date of creation: B

05/26/2009 06:04:28 AM

Date of modification:

Date last accessed :
02/27/2012 11:13:40 AM

Server of Creation:
USABHDBOYA/GMSERY

ER/GMC

Server of Modification:
USABHDBO3/A/GMSERY

ER/GMC
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PHILADELPHIA, PA 19107-3603
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TOM CORBETT
ATTORNEY GENERAL

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
Philadelphia Regional Office

21 South 12" Street, 2nd Floor
Philadelphia, PA 19107

(215) 560-2414

March 11, 2010

General Motors Corporation
Customer & Relationship Services
PO Box 33170

Detroit, MI 48232

ret: | 5-002592-2010

Dear Sir/Madam:

Enclosed please find a copy of a consumer complaint that was filed with the Bureau of Consumer
Protection. Our office would like to assist you and this consumer in bringing this matter to a
mutually satisfactory conclusion. To aid us in our mediation efforts, please provide a response to
the consumer’s complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a business is eager to
learn about and correct. In other instances, a complaint can often be addressed with an
explanation of the circumstances behind the transaction or other information which responds to
the consumer’s concerns. In either case, by responding to a consumer complaint you can usually
preserve "goodwill” for your business.

We request that you provide a prompt writien reply so that we may amicably resolve this
complaint. Please respond within fifteen (15) days from the above date.

Madlene Dakour

Agent
md
Enclosure
21
SR e S TR

L T B o P AR LS N



Page 1 ot 2

) O

D'Alessandro, Michele T. _ g /& - ng%/ W
Aty

From: consumers@attomeygeneral.gov “‘:-,-ﬁ /)) CZO
Sent:  Wednesday, February 03, 2010 6:22 PM @

To: BCP Admin : 7/0
Subject: BCP Online Complaint Form submission for:_ (()) %,

Bureau of Consumer Protecticn - Online Complaint Form submission

FEB 0 %2010,

Name:.......... e

Address:.............. Febeeaae e R
L0 T Downingtown Offies of Attomey
County:......ivviiiiiiniiinnnn.. Chester - BOP-

State:...... it iiiinaan [ PR

Indiv. whom you complained:...... Cutomer Complaint Dept
Address:.....ivitiiiiinaann P

O 1 T, Detroit

LT 4 | T -

State:r. ... ittt et e e MI

Zipt..oiia i et 48232

Company telephone number:........ 800-222-1020

Product or Service purchased:.... 2006 .Chevy Trailblazer
Date of purchase:................ Cctober 2005

Purchase pricCe!....eeeeieneeeeennn $33,000

Other Agencies you contacted:.... PA Prof Compliance Office
What action was taken:......... .+ no action

Have you retained an Attorney?... No

Attorney's name, address and telephone number:
Name:........¢ciiiiiinnnerennnnn -

State:..... ... ittt e e

WHEN:............ S e e e e
WHERE: .......... e et e e
WHAT decision was made:..........

2/5/2010



Page 2 of' 2

Describe events in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements or other papers that will support your claim:

After car warranty was expired, in Aug 2007 the master switch (control for power windows,
locks, heated seats)in the driver-side door failed - causing it to melt part of the wires and plastic
casing, and caused black fumes and left burn marks on the inside of the door panel. Car was
repaired (new switch installed by dealer - Robert's Auto Mall in Downingtown, PA). I called
and filed a complaint with GM but they would not reimburse me for the cost of the repair. In
Oct 2009, the same thing happened (master switch in the driver-side door failed - causing it to
melt part of the wires and plastic casing, and caused black fumes and lefi burn marks on the
inside of the door panel). I filed another complaint with GM and they would do nothing. This
time, the car is still not repaired. Robert's Auto Mall explained to me that the part is on national
backorder (to date the part has still not come in). I asked both GM and Robert's auto dealer if
there would be a recall for this and they said no.

What would you like the business to do to settle your complaint?

At a mininum, would like them to repair and replace free of charge and also reimbuse me for the
first incident (approx $300.00) I am notifing your dept mainly because I suspect that this may
warrent a recall, due to the hazardous nature of the breakdown (electrical fire, smoke damage).
Please advise, specifically about this.

2/5/2010



Mareh 22, 2010

State of Pennsylvania

Office of the Attorney General
Con=swmer Protection Divizion
Attention: MMadlens Dakour

Cu stoJJJf:r_

Feference numbet: B-002592-2010
Service request: 71-8135387074
Cusztomer Relationship Specializt: Leczlie

Deor Agent Dakont:

Thank vou for your recent cotffespondence regatding hdr. -Wc are sorry he is dizsatisfied with his
2006 Chevrolet TrallBlazer. Onw continued suceess depends upon the satisfaction our customers recelve
from their vehicles.

We ore concerned when we learn that o Chevrolet owner 1= dizzari=fled with any phaze of their experience
with out product. For this feason, both owr office and the dealer involved will be advized of yowr
coltezpondence.

After we review Mr-s concetns, we will be In contact with you to discuss this matter further.

Sincerely,

General Motors



Mareh 30, 2010

State of Pennsylvania

Office of the Attorney General
Con=swmer Protection Divizion
Attention: Madlene Dalour

Customer

Feference numbet: B-001727-2010
Service request: 71-790470573
Cusztomer Relationship Specializt: Leczlie

Deor Agent Dakont:

Thank vou for your recent cotffespondence regatding hdr. _ We ore sorty he is dissati=zfled with
his 2009 Pontioe Wibe, General Motors' contimed =success depend= on the zati=faction oul customer=
feceive from their vehicles.

AT youl fequest, we agaln feviewed I»-Ir._filﬂ with owr Central Office Staff. We ate in
agreement with the position previously stated to _3}? the Cuztomet Felation=hip Specialist
in the Yegal Correspondence Deportient. This decision Femains unchanged. We belleve every
conslderation was given and all awailable information was carefilly evaluated before this decizion was
teached.

If vou have further questions, pleaze contact me ot 1-Bo6-790-5000 extension 31273 Monday thtough
Friday between 9:30 a.m. ond 6:00 p.m., Eastern Time. Flease fefet to vout sefvice fequest mumber above
and T will be happy to assis yvou.

Thank vou again fof yvour cotfespondence. We appreciate the oppormnity to review this mater.

Sincerely,

General Motors



OFFICE OF ATTORNEY GENERAL
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COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

TOM CORBETT
ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION

‘ Philadelphja Regional Office
, 21 South 12" Street, 2nd Floor
Philadelphia, PA 19107

(215) 560-2414

March 30, 2010

General Motors Corporation
Customer & Relationship Services
PO Box 33170

Detroit, MI 48232

Ref: NG -002592-2010
Dear Sir/Madam:;

Recently, a copy of a consumer complaint, referenced above, was sent to you by this office. A
reply was requested within fifteen (15) days. As of this date, we have not received a response to
our previous letter. :

We are still hopeful that this matter can be resolved amicably. However, if a response is not
received within the next fifteen (15) days, an investigation into this matter may be commenced.
As part of such an investigation and pursuant to Section 919 of the Administrative Code of 1929
(71 P.S. §307-3), a subpoena may be issued to compel your appearance at the Bureau of
Consumer Protection and/or the production of relevant documents and records.

Again, we request that you provide a response within fifteen (15) days from the above date.

Very guly youss,

ele Dakour
Agent

bmt
21A



April 26, 2012

Downingtown, PA i}

Service request: 71-813587674
Customer Relationship Specialist: Leslie

Dear Mr. -:

Thank you for your recent correspondence regarding your 2006 Chevrolet TrailBlazer. We are
sorry you are dissatisfied with your Chevrolet. We are concerned when we learn that a Chevrolet
owner is dissatisfied with any phase of their experience with our product.

Our continued success depends upon the satisfaction our customers receive from their vehicles.

Unfortunately, our attempts to contact you regarding your vehicle have been unsuccessful. We
have tried to contact you on the following dates May 10, 2010, May 11, 2010 and May 14, 2010,
and messages were left on each occasion.

As soon as you are available, please contact us to discuss the concerns with your vehicle.

If you have further questions, please contact me at 1-866-790-5600 extension 31273 Monday
through Friday between 9:30 a.m. and 6:00 p.m., Eastern Time. Please refer to your service
request number above and | will be happy to assist you.

Sincerely,

General Motors



Aungnst o,2010

State of Pennsylvania

Office of the Attorney General
Con=swmer Protection Divizion
Attention: Madlens Dakour

Customer: e, _
Feference number: B-002592-2010
Service request: 71-813387074
Cusztomer Relationship Specializt: Leslie

Deor Agent Diakonr:

Thank vou for your recent correspondence regarding, M. IR - 2006 Clevrolet TrailBlozer. We are
sorry for any Inconvenience he may hiave experienced.

AL your request, we reviewed I»-Ir-case with our Central Office Staff.  As o gesnwe to Mr. _
General Motors has offared to pay 50% of his current master switch repair and he has accepted. This offer
was made to Mr. -to reaffirm General Motors' commitment to customer loyalty and satisfaction.

We belleve every considerstion was given to aceess oll available information.

General Motors' continued suceess depends upeon the satisfaction our customers recelve from their
vehicles. We again apeologive for any inconvenience dr. -me liawe experienced.

If you have fiwther questions, pleasze contact me at 1-BoG-790-3000 extension 31273 Monday throngh
Friday between 9:30 o, and 6:00 p.m., Eastern Time. Please refer to yvour service request mumber above
and T will be happy to assis yvou.

Sincerely,

General Motors



2416/2007/US - Issue Memo Detail Page 1 of 1

@ PRTS+ 23 FEB 2012 m
Issue Memos -> Memo Detail

Issue Number: 2416/2007/US Subject: 2007-US - United States, Switch, Door - Inoperative

From: Roger Jantz roger.jantz@gm.com

Send To:

Include:
To... John Murawa/US/GM/GMC@GM

cc... Gary Smits/US/GM/GMC@GM##+#Donald B Sherman/US/GM/GMC@GM###Susan M.
Anderson/US/GM/GMC@GM####Douglas C. Daugherty/US/GM/GMC@GM###Monica
Pruett/US/GM/GMC@GM###Dino Poulos/C/US/GM/GMC@GM####Mick E. Dowd/US/GM/GMC@GM

— Memo:

Subject: GMT360/370 DDM/PDM Changes for possible switch thermal event
Text:

John, I spoke to Mick Dowd Red X who championed the investigation for high
warranty replacements on GMT360/370 DDM/PDM's. Root cause was water intrusion
into the module which could cause an internal short. Attached 5 phase details

the final change (BP 5/14/07) to the DDM/PDM which should correct all of the

water intrusion issues.

PRTS: N196872 BP: 3/24/06
PRTS: N196869 BP: 8/1/06
PRTS: N212798 BP: 5/14/07

Thanks,

Roger Jantz

Brand Quality Mgr Midsize Utilities
586-575-2391

586-242-1059 Cell
roger.jantz@gm.com

— Attachments:

Attachments

Attachment Title File Size (MB)
5+phase+open+trace+N2117.pdf 1.0

Last Updated By: Roger Jantz Last Update Date:

* indicates fields required prior to save, submission, or approval.
© Copyright 2012 General Motors. No part of this information may be used

without the written consent of General Motors.

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do 2/23/2012



2416/2007/US - Issue Memo Detail Page 1 of 1

@ PRTS+ 23 FEB 2012 m
Issue Memos -> Memo Detail

Issue Number: 2416/2007/US Subject: 2007-US - United States, Switch, Door - Inoperative

From:  Dino Poulos dino.poulos@gm.com
Send To:
Include:
To... Susan M. Anderson/US/GM/GMC@GM###Douglas C. Daugherty/US/GM/GMC@GM###Roger J
Jantz/US/GM/GMC@GM

cC... Donald B Sherman/US/GM/GMC@GM

— Memo:
Subject: Fw: Melted switch

Text:

FYI, we do not have any pictures but thought this was interesting enough to
pass along. The dealer replaced the DDMs to correct the concern.

Thank You,

Dino Poulos

General Motors Technical Assistance

dino.poulos@gm.com

Phone 810-835-9205

MC 485-303-115

Great Lakes Technology Center

4100 S. Saginaw St. Flint M1 48507

----- Forwarded by Dino Poulos/C/US/GM/GMC on 10/24/2007 09:15 AM -----

Gordon Baillod/C/US/GM/GMC
10/24/2007 09:12 AM

To
Dino Poulos/C/US/GM/GMC@GM
cc

Subject
Melted switch

Case 9945686 07 Trailblazer melted power window switch DDM Build date
11/08/06 The build date is the same both cases. Could be bad part DDM?
Case 9790761 07 Trailblazer melted power window switch DDM Build date
11/09/06

— Attachments:

Attachments
| Attachment Title File Size (MB)

Last Updated By: Dino Poulos Last Update Date:

* indicates fields required prior to save, submission, or approval. Close

No part of this information may be used

© Copyright 2012 General Motors. without the written consent of General Motors.

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do 2/23/2012



2416_2007_US Complete Report

Complete Report FPR No: 2416/2007/US

GM Aftersales Type: GMNA Truck (US)
Status: Country / Region: Champion:
Sent US / GMNA Monica Pruett
PRTS No.: FPRD No:
45851

TrailBlazer - Switch - Door - Inoperative
Affected Vehicles

Main Carline: Other Potentially Affected Carlines: Model Year: Model:
2006
n: Axle: Transfer Case:
Steering: No of Cases:
LHD 2
Brand Quality Plan:
No
Build Date Engine No Mileage [Transm. No.
(Miles)
08/05/2005 51101
12/01/2005
11/08/2006
11/09/2006
02/06/2006
Problem Description
Functional Group Level 1: Level 2: Level 3: Level 4:
80 Electrical Function 6 Power & Signal 3 Power & Ground 21 Switch
Distribution Distribution
Trouble Category: Trouble:
Z - Not assignable Not Assignable (Add new Code)
Primary Labor Code Trouble Codes Affected: Driving Condition: Environment Condition:
N/A
2nd Labor Code 3rd Labor Code 4th Labor Code 5th Labor Code

Symptoms / Complaints:

Power door switch inop on the drivers door

Probable Cause:

When they removed the switch you can actually see where the switch shorted on the inside. Second
vehicle had exact same problem but the switch was completely gone due to the short. Allegedly had a
thermal event on the door to the seat on the second vehicle.

Corrective Action: Success of Corrective Action: Remark:

Replaced switch on first vin Requested parts via fax
from Charles in parts
10/11/07

Attachment:

Affected Parts
(Catalog No only valid if OPEL report)
Part No: Catalog No: Parts name: Sample Parts Available:



2416_2007_US Complete Report

No

Shipping details: Remark/ Location of Parts:
RO# 177833 177183

Deck Code:

Serial No. / Casting No./ Component Date Code:

Severity / Requested Action

Severity: Action requested:
4 - Annoyance Field Remedy
Originator Information

Originator: NSC:
Shannon M Moore USA

Dealer and Field Contact Information

Dealer Name: Dealer Number: Dealer Phone:

NESMITH CHEVROLET 8134 9128762121

OLDSMOBILE OF HINE

Dealer Contact Name: Dealer E-Mail Address:

Doug Hamsher

Field Rep Contact Name: Field Rep. Number: Field Rep. Phone:

Kirk Palis 9126554346
Field Rep. E-Mail Address:

Champion Assignment
Champion: Department: Location:
Monica Pruett GMNA Brand Quality
E-Mail: Phone: Fax:
Monica Pruett/US/GM/GMC@GM

Champion Designee Assignment
Champion: Department: Location:

E-Mail: Phone: Fax:

Visibility

Access: O restricted @ public

Document Information
Document created by: Shannon M Moore/C/US/GM/GMC 10/11/2007 02:23:02 PM
Last Modified by: Monica Pruett/US/GM/GMC 10/26/2007 11:28:06 AM



2416_2007_US Complete Report

Solution FPR No: 2416/2007/US

GM Aftersales Type:GMNA Truck
Status: Country/Region: Champion: PRTS No.:
Sent US/GMNA Monica Pruett

TrailBlazer - Switch - Door - Inoperative

Affected Carlines:

Solution Status
Release Status of Solution: () released @ not released O refused

24 hr CAP Group Information

Natural Owner of Problem : Name of Natural Owner of Problem:

There is no solution availble yet!
General Answer/Comment

Short Description

Field Remedy

Production Remedy

Solution Result

PDT

Attachments

NSC Agreement

Date NSC Refused By Reason

Document Information
Last Modified by: 11/17/2007 08:23:59 AM



2416_2007_US Complete Report

Communication FPR No: 2416/2007/US
GM Aftersales Type:GMNA Truck
Status: Country/Region: Champion: PRTS No.:
Sent US/GMNA Monica Pruett
TrailBlazer - Switch - Door - Inoperative
Messages
Message From To Date
01. GMT360/370 DDM/PDM Changes for possible switch Roger J Jantz John Murawa 10/26/2007
02. Fw: Melted switch Dino Poulos Susan M. Anderson 10/24/2007
Document Information
Last Modified by: 11/17/2007 08:23:59 AM




2416_2007_US Complete Report

Status FPR No: 2416/2007/US
GM Aftersales

Type:GMNA Truck

Status: Country/Region: Champion: PRTS No.:
Sent US/GMNA Monica Pruett
TrailBlazer - Switch - Door - Inoperative
Status
Status Target Date Status Date Name Result
Under Creation n/a 10/11/2007 Shannon M Moore n/a
, Sent Date Sent: 10/11/2007 From: Shannon M Moore

Comment for status:

10/26/07 - Mick Dowd Red X conducted investigation into high warranty on DDM/PDM's. Root cause is
water intrusion into the module board. Several PRTS's were issued.

N196872 - BP 3/24/06
N196869 - BP 8/1/06

N212798 - BP 5/14/07 ( We should see no more modules replaced for water intrusion after this date)

PRTS Link

PRTS-Problemnumber:
PRTS-Subject:

Number: PRTS-Status: PRTS - Target: Champion: Department:
24hr CDP Use Only
24hr Status: Open
Exit to CPIP: O Yes O No
Containment / Resolution Date:
Field Remedy Required: No
Verification Date:
Comments:
Document Information
Last Modified by: Roger J Jantz/US/GM/GMC 10/26/2007 09:56:48 AM



Impact
GM Aftersales

Status: Country/Region: Champion:
Sent US/GMNA Monica Pruett

FPR No:

2416_2007_US Complete Report

2416/2007/US

Type:GMNA Truck

PRTS No.:

TrailBlazer - Switch - Door - Inoperative

Supplier Information

Supplier: DUNS Code:

Assessment of customer satisfaction impact
Customer Customer

Survey: Survey Category: Survey:

Customer

Customer
Survey Category:

Marketing PPH MY Wave
Division /
Vehicle
Line

PPH

MY

Wave

Report Date:

Customer Survey Comments:

Assessment of impact on warranty
Sales Region:

Customer Survey Specialist:

Months in service

<
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2416_2007_US Complete Report

To O T0 [T 0 [ T0—
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Solution Effectiveness (%):

Report Date: Warranty Specialist:



2416_2007_US Complete Report

Warranty Comments:

Regional Information

Description Value Description Value
Document Information
Last Modified by: 11/17/2007 08:23:59 AM



FPIM FPR No:
GM Aftersales

Status: Country/Region: Champion:
Sent US/GMNA Monica Pruett

2416_2007_US Complete Report

2416/2007/US

Type:GMNA Truck
PRTS No.:

TrailBlazer - Switch - Door - Inoperative

Symptoms:  Power door switch inop on the Cases: 2
drivers door

Mileage: (km) 51101

Tasks

Due Date Task / Action Owner

Date Raised Date Closed

4 h Field Containment / Diagnostic Advice:

Not sent yet! |

Document Information
Last Modified by:

11/17/2007 08:23:59 AM



2416/2007/US - Switch - Inoperative

Field Performance Report

GM Aftersales

FPR Case No: 45851
 Type: GMNA Truck B
VIN: 1GND5138862-
Make; Chevrolet
Model: TrailBlazer
Model Year: 2006
Part Name: Switch
Locatlon: boor R -
 Complaint: Inoperative -
originationPolnt: (O Deater @ GMinternal
Dealer Code 162974
GM Rep ID No h
' - Affected Vehicles -
Mileage {Miles) Bulld Date

- 51101

No of Vehicles: 2

~ Engine:

- Functional Group -

Level 1:
80 Electrical Function

Transmission; Axle:

Level 2: Level 3:

Status: Moved To Find
Transfer: 3. transfer to GIMS complete

”7Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

" Trouble Catégoi‘y:
Z - Not assignable

~ Symptoms / Complaints:

Power door switch inop on the drivers door

" Probable Cause:

Trouble:
Not Assignabte (Add new Code)

When they removed the switch you can actually see where the switch shorted on the inside. Second vehicle had exact
same problem but the switch was completely gone due to the short. Allegedly had a thermal event on the door to the

| seat on the second vehicle.

Correction:

;_Sample Parts Available:

Yes . No

" Remark/ Location of Parts:

- RO#177833 177183

Rep_l_a_t_:ed switch on first vin




2416/2007/US - Switch - Inoperative

Attachments:

bocument Information

‘Document Author: iCreated by: Dale of creation; ‘Server of Creation:

? TZLYS0 10/11/200702:23:02PM  USABHDBO3/A/GMSERV

i | ER/GMC

‘Last Modified by: iLast modified by: [Date of modification: Server of Modificatlon:
TZLY80 ! ‘USABhId-IDBOIifAIGMSERV

i * ER/GMC

Last Accessed on: i Date last accessed : |

02/27/2012 10:58:26 AM
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[ Field Per-forr}ame Report-

- E
i

GM Aftacrales

FPK Case Mo 45851 Slaluy: Asoved To Flnd
Transfer 3. Lrae3ler 1o Gik complate

7Twe: IIFNATru.'.I( Country: United States of America ) 1
VIN: 15uos;ai i
Make: Chevrolet Vehlde Slalus:
Madel: Trailalazer

| Madel Year: 2006

T patHame: - o — —
Localton: |
Complatnt® |neperati (o -

. Commplain D repematve o f kddiionsl Vekishs o IL NN
Originstlon Polat: © bealer T GM Internal :

| Deertode 1697 T - ;

U Giamep o Na 1GND5135162264

[ S— _— - —_— — [—

[ Affected vehieles- N

| Miideage {Mites)  BuldDale . 1! . A

| s1101 s

Ne of vehidea: 2

[ Engme:

unctlenal Growp -
Level 1 Level 1t Level 3
80 Electrical Fuaction

Trouble Category” - Trouble:
Z-qu asslgrable Nat Asslgnable [Add new Coda}

[ Sympioms 7 Complainly:
Power door pwilch Ingp on the drivers daor
[ Proboble Cause:
WhlnU’\eyruno\'ldLhe!w'\lt_hynu(aﬂl(tuallyu!
same prohlem but the swilch was completely gone due to the shart
seat on the second vehicle.

L R - =

where the swilch sharted on the TnyTde Stcond vehicle had eaarl
Allegedly had & thermal eventen the door to the

nr

Corredtion:

GH Prefarred «




PRTS+

Complete Report (2416/2007/US)

lssue Number
Issue Year

Issue Country
Vehicle Line
Engineering Source
Issue Age
Severity

Child 1ssues
Associated Issues
Add-On i1ssues
Part Location
Complaint

Issue Type

2416/2007/US

2007

US - United States
TrailBlazer

GMNA Truck - GMNA Truck
61 days

4 - Annoyance / Continuous improvement.

0

0

0

Swilch - Door
Inoperative
Product Report

Primary Melric/Score : /

System References

0.0

External
45851

External System Name
FPRD
Lagacy FIND-21

System lssue Id

2416/20071US

Last Updated By
FIND-21 Migration
FIND-21 Migration

Last Update Date
16-Nav-2007
16-Nov-2007

Stalus Comment
P i ettt ettt 1

|Edited by FIND-21 Migration on 16-Nov-2007)

'
1
10/26/07 - Mick Dowd Red X conducled investigation Into high warranty on DDM/PDM's. Root cause Is water intrusien Into the madule board. Several PRTS's wera 1
|ssued N1J6S72 - BP 3/24/06N196869 - BP 8/1/06M212798 - BP 5/14/07 { We should see no more modules replaced for water Intruslion after this dale) :

1

Current Step

Current Step Target Date
Current Step Status
Attachments

Memos

Sent

Suspended
1
2

Main

User Role Assignments

Role Assignment Date
Criginator 11-0ct-2007

Name
Shannon Moore

Deparlment

General Motors Corporation *** GM North
Amerlca *** NA Vehicle Sales, Service &
Marketing *** SPO Execulive Staff *** GM
Sarvice Operations *** Product Problem
Resolution *** Brand Quality Car Group
Data Analysis

kk

Phone
586-947-7304

27-Feb-2012

11.00 AM



PRTS+

Complete Report (2416/2007/US)

Step Dates
Step Slart Date Target Submlt Date Actual Submit Date Target Close Dale Actual Close Date
11-0c¢t-2007 11-O¢l-2007 11-0c¢t-2007
Step Actions
Action .. Dale Name ) Department Phone
Qriginated 11-0ct-2007 Shannon Moore Data Analysts 686-947-7304
Approved 11-0ct-2007 Shannon Moore Dala Analysts 586-947-7304
Submitled 11-Qct-2007 Shannon Moore Data Analysts 586-947-7304
Last Updated By :
Last Update Date

Issue Definition

Issue Type :

Vehicle Line

Engineering Source

Producl Report - FIND21 Process
TrailBlazer
GMNA Truck - GMNA Truck

Country : US - United States
issue Title
Part Name : Switch
Part Location Door
Complaint : Inoperative
Severily : 4 - Annoyance / Continuous improvement.
Restricted Issue : No
Template Issue : No
Template Name
Last Updated By :
Last Update Date :
Affected Vehicles
Mode! Year(s) : 2006
Other Potentially Affected Vehicle : None
Lines
Engine : None
Bodyslyle None
Axles None
Transmission None
Transfer Case : None

27-Feb-2012

11:00 AM



PRTS+

Complete Report (2416/2007/US)

Local Componeni PR : No
Relevant Options
Steering Type : LHD - Left Hand Drive

Last Updaied By
Last Update Date

VIN Information

VIN Information

Pilmary VIN VIN Build Dale Englne MNo. Odomater Reading Odometer Unlit Transm. No.
Yas 1GNDS135862) 05-Aug-2005 51101 Miles
No 1GNES 165666 01-Dec-2005 1] Miles
No {GNDT135072 (08-Nov-2006 [} Miles
No 1GNDT13SX7 09-Nov-2006 1] Miles
No 1GNDS 135162 06-Feb-2006 0 Miles
Cases
Recorded Dale Mo. of Cases lo Add Racorded By/Orlginator
16-Nov-2007 2 Shannon Moore

Total cases for this country : 2

Total cases of all countries : 2
{including Add-Ons)

Last Updated By
Last Update Date

Problem Description

Driving Conditions : None
Environmental Conditions : None
Road Surface : None

Action Requested : Field Remedy

Symptoms/Complaints
r 1

: [Edlted by FIND-21 Migration on 16-Nov-2007]
1 Power door switch Inop on the drivers door
1

| [Edited by FIND-21 Migralion on 16-Nov-2007] :
1 When they removed the switch you ¢an actually see whers the switch shorted on the inside. Second vehicle had exact same problam but the switch was complately !
: gone due to the short. Allegedly had a thermal evenl on the door to the seat on tha second vehlcls, :
1 1

Probable Cause
e e T 1

27-Feb-2012 -3 - 11:00 AM



Complete Report (2416/2007/US)

: |Edited by FIND-21 Migration on 16-Nov-2007]
| Replaced switch on first vin

11 Oct-2007/FIND-21 Migrallon |Edited by FIND-21 Migration on 11-Oct-2007]
Migrated Issue: Loaded '

[Edited by FIND-21 Migration on 16-Nov-2007)
Requested parls via fax from Charles In parts 10/11/07

Success of Correciive Action
Trouble Codes Affected

Last Updated By
Last Update Dale

Affected Parts

VPPS

1st Level (VPPS) 2nd Leval (VPPS) 3rd Level (VPPS} ] 4ih Level (VPPS}
80 Electrical Funelion 06 Power & Signal Distributlon 03 Power & Ground Distributlon 21 Switch

Sample Paris Avaltable? : No

Part

Primary Part ~_ Part Name . Parl Number : Suppller Namo Calaleg Number Deck Code " SarlaliCasting Number

: [Edited by FIND-21 Migration on 16-Nov-2007] :
' RO# 177833 177183 '
1
1

Last Updated By
Last Update Date

27-Feb-2012 -4 - 11:00 AM



PRTS+

Labor information

Complete Report (2416/2007/US)

Labor Codes Information

Primary
Yes

Labor Code
N/A

Last Updated By :
Last Update Date :

Dealer and Field Information

Dealer Number :
Dealer Name
Dealer Phone
Dealer Contact :
Dealer Email Address
Field Rep Contact Name
Field Rep Number :
Field Rep Phone
Field Rep Email Address

8134

NESMITH CHEVROLET OLDSMOBILE OF HINE

. 9128762121

Doug Hamsher
Kirk Palis

9126554346

Last Updated By
Last Update Date :

Main

User Role Assignments

Role Asslgnment Date
Champlon 11-0ct-2007
Originator (Read Only) 11-0ct-2007

Name
Monica Pruelt
Shannon Moore

Deparlmant ’

GMNA Brand Quality

General Motors Corporation *** GM North
Amerlca *** NA Vehlcle Sales, Service &
Marketlng *** SPO Execulive Stafl *** GM
Service Qperations *** Product Problem
Resolution *** Brand Quality Car Group ***
Data Analysls

Phone

5B6-947-7304

27-Feb-2012

11:00 AM



PRTS+

Complete Report (2416/2007/US)

Step Dates
Step Starl Dale Target Submlt Date Actual Submi Date Targel Close Date Aclual Clese Date
11-0ct-2007 11-Dec-2007
Step Actions
Action Date ) Name Depariment Phone
Cancel 11-Dec-2007 Balch UNKNOWN ORG

Last Updated By :
Last Updale Date :

Supporting Processes

Last Updated By :
Last Update Date :

27-Feb-2012 -6 - 11:00 AM



Complete Report

GM Aftersales

2416_2007_US Complete Report

FPR No: 2416/2007/US

Type: GMNA Truck (US}

Slatus: Counlry / Region: Champlon:
Sent US / GMNA Monica Pruett
PRTS No.: FPRD No:
45851

TrailBlazer - Switch - Door - Inoperative

Affected Vehicles

Main Carline: Other Potentially Affected Carlines: Model Year: Madel:
TrailBlazer 2006
Engine: Transmission: Axle: Transfer Case:
Local Gomponent FPR: Oplions: Sleering: No of Cases:
No LHD 2
Source of Informalion: 24hr: Brand Qualily Plan:
VME No No
Samples VIN Build Dale Engine No Mileage |Transm. No.
(Miles)
Youngest | 1GNDS13586 08/05/2005 51101
Between 1GNES16566 12/01/2005
Oldest 1GNDT13507 11/08/2006
, 11/09/2006
1GNDT138X7 02/06/2006
1GNDS13516
Problem Description
Funclional Group Level 1: Level 2: Level 3: ) Level 4:
80 Electrical Function 6 Power & Signal 3 Power & Ground 21 Switch
Distribution Distribution
Trouble Category: Trouble:

Z - Not assignable

Not Assignable {Add new Code)

Primary Labor Code
NIA

Troubla Codes Allecled:

Driving Condilion:

Environmenl Condition:

2nd Labor Code

3rd Labor Code

4th Labor Code

5lh Labor Code

Symptoms / Complaints:

Power door swilch inop on the drivers door

Probable Cause:

When they removed the switch you can actually see where the switch shorted on the inside. Second
vehicle had exact same problem but the switch was completely gone due to the short. Allegedly hada
thermal event on the door to the seat on the second vehicle.

Correclive Aclion:

Replaced switch on first vin

Success of Corrective Action: Remark:

Requested parts via fax
from Charles in parts

10/11/07

Attachment:

Affected Parts

Part No:

{Catalog No only valid it OPEL report)

Calalog No:

Parls name:

Sample Parls Available:




2416_2007_US Complete Report

No

Shipping details: Remark/ Location of Parts:
RO# 177833 177183

Deck Code:

Serial No. / Casling No./ Component Date Code:

Severity / Requested Action

Severily: Action requesled:
4 - Annoyance Field Remedy
Originator Information

Qriginator: NSC:
Shannon M Moore USA

Dealer and Field Contact Information

Dealer Name: Dealer Number: Dealer Phone:

NESMITH CHEVROLET 8134 9128762121

OLDSMOBILE OF HINE

Dealer Contact Name: Dealer E-Mail Address:

Doug Hamsher

Field Rep Conlacl Name: Fileld Rep. Number: Field Rep. Phene:

Kirk Palis 9126554346
Field Rep. E-Mail Address:

Champion Assignment
Champion: Depariment: Location:

Monica Pruett GMNA Brand Qualily
E-Mail: Phone: Fax:
Monica Pruett/US/IGM/GMC@GM

Champion Designee Assignment
Champion: Departmenl: Location:

E-Mail: Phone: Fax:

Visibility

Access: O restricted @ public

Document Information
Documenl creaied by: Shannon M Moore/CIUS/GM/GMC 10/11/2007 02:23:02 PM
Last Modified by: Monica PruettUS/IGM/GMC 10/26/2007 11:28:06 AM



2416_2007_US Complete Report

Solution FPR No: 2416/2007/US

GM Aftersales Type:GMNA Truck
Stalus: Country/Region: Champlon: PRTS No.:
Sent US/IGMNA Monica Pruett

TrailBlazer - Switch - Door - Inoperative

Alfecled Carlines:

Solution Status
Release Status of Solution: (O released @ not released O refused

24 hr CAP Group Information
Natural Owner of Problem : Name of Nalural Owner of Problem:

There is no solution availble yet!
General Answer/Comment

Short Description

Field Remedy

Production Remedy

Solution Result

PDT

Attachments

NSC Agreement

Date NSC Refused By Reason

Document Information
Last Modified by: 11/17/2007 08:23:59 AM




2416_2007_US Complete Report

Communication FPR No: 2416/2007/US

GM Aftersales Type:GMNA Truck
Staius: Counlry/Region: Champion: PRTS No.:
Sent US/GMNA Monica Pruett

TrailBlazer - Switch - Door - Inoperative

Messages
Message From To Date
01. GMT360/370 DDM/PDM Changes for possible switch Roger J Janlz John Murawa 10/26/2007
02. Fw: Melted switch |Bino Poulos Susan M. Anderson | 10/24/2007

Document Information
Lasl Modified by: 14/17/2007 08:23:59 AM



2416_2007_US Complete Report

Status FPR No: 2416/2007/US

GM Aftersales Type:GMNA Truck
Sialus: Country/Region: Champion: PRTS No.:
_Sent US/GMNA Menica Pruett
TrailBlazer - Switch - Door - Inoperative
Status
Stalus Target Dale Stalus Dale Name Result
Under Creation nfa 10/11/2007 Shannon M Moore nfa
S ent Date Sent: 10/11/2007 From: Shannon M Moore
Comment for slatus:

10/26/07 - Mick Dowd Red X conducted investigation into high warranty on DDM/PDM's. Root cause is
water infrusion into the module board. Several PRTS's were issued.

N196872 - BP 3/24/06
N196869 - BP 8/1/06
N212798 - BP 5/14/07 ( We should see no more modules replaced for water intrusion after this date)

PRTS Link

PRTS-Problemnumber:
PRTS-Subject:
Number: PI_RTS—Status: PRTS - Target: Champlon: Department:

24hr CDP Use Only

24hr Status: Open

Exit to CPIP: O Yes O No
Containment / Resolution Date:
Field Remedy Required: No

Verification Date:
Comments:

Document Information
Last Modified by: Roger J Jantz/US/GM/GMC 10/26/2007 09:56:48 AM



2416_2007_US Complete Report

FPR No:

Impact
GM Aftersales

Slalus: Couniry/Region: Champion:
Sent US/GMNA Monica Pruett

2416/2007/US

Type:GMNA Truck
PRTS Mo.:

TrailBlazer - Switch - Door - Inoperative

Supplier Information

Supplier: DUNS Code:

Assessment of customer satisfaction impact
Customer Customar
Survey: Survey Category:

Customer
Survey:

Cusltomer
Survey Category:

Marketing PPH MY Wave PPH
Division /
[Vehicle
Line

MY

Wave

Reporl Date:

Customer Survey Comments:

Assessment of impact on warranty
Sales Region:

Customer Survey Specialist:

Monlhs in service
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2416_2007_US Complete Report

< — U

< U

WO = =0

Solution Effectiveness (%}
Report Date: Warranly Specialist:




2416_2007_US Complete Report

Warranty Comments:

Regional Information
Descriplion Value Descriplion Value
Document Information
14/17/2007 08:23:59 AM

tast Modified by:




FPIM FPR No:

GM Aftersales
Slatus: Counlry/Region: Champion:
Sent US/GMNA Monica Pruett

2416_2007_US Complele Report

2416/2007/US

Type:GMNA Truck
PRTS No.:

TrailBlazer - Switch - Door - Inoperative

Mileage: (km} 51101

Symploms:  Power door switch inop on the Cases: 2

drivers door
Tasks
Due Date Task / Action Owner Date Ralsed Date Closed
R4 h Field Containment / Diagnostic Advice:
r Not seni yel!
Document Information

11/17/2007 08:23:59 AM

Last Modified by:




A prTS+

Issue Memos ->» Memo Detail

Issue Number. 2416/2007/US Subject: 2007-US - United States, Switch, Door - Inoperative

From: Roger Jantz reger.jantz@gm.com
Send To:
Include:
Te.. John Murawa/US/GM/GMC@GM
... Gary Smits/US/GM/GMC@GM###Donald B Sherman/US/GM/GMC@GM###5usan M,

27 FEB 2012 m

Anderson/US/GM/GMC@GM### Douglas C. Daugherty/US/GM/GMC@GME##Monlca Pruett/US/GM/GMC@GM###HDIno

Poulos/C/US/GM/GMC@GMH# ###MIick E. Dowd/US/GM/GMC@GM

— Memo:
Subject: GMT360/370 DDM/PDM Changes for possible switch thermal event
Text:

John, I spoke to Mick Dowd Red X who championed the investigation for high
warranty replacements on GMT360/370 DDM/PDM’s, Root cause was water intrusion
into the module which could cause an internal short. Attached 5 phase details

the final change (BP 5/14/07) to the DDM/PDM which should correct all of the

water intrusion issues,

PRTS: N196872 BP: 3/24/06
PRTS: N196869 BP: 8/1/06
PRTS: N212798 BP: 5/14/07

Thanks,

Roger Jantz

Brand Quality Mgr Midsize Utilities
586-575-2391

586-242-1059 Cell
roger.jantz@gm.com

— Attachments:

Attachments

' Attachment Title ) )
S+phase+open+liace+N2117.pdf |

File Size (MB)
1.0

Last Updated By: Roger Jantz Last Update Date:

% Indicates fields required prior to save, submission, or approvar.

© Copyright 2012 General Motors.

No part of this information may he used
without the written consent of General Motors.



I_—__— — — —— — — — — = — —
Production Quality Issue

ELEMENT: Problem Resolution Documentation
(5-Phase)

PRR. NUMBER: N/A ISSUE DATE: 10/20/06
Internal CAR: 1234C2006 REVISION DATE: 11/15/06

PART # / NAME: GMT360 Driver Door Module

SOURCE/CONTACT: Solectron Invotronies / Tim Chiu
PHONE: 416-321-3085 EXT 3330

SUPPLIER QUALITY ENGINEER: Keith Lunsford
PHONE: (937) 455-8667 E-Mail: william.lunsford@gm.com

Select: Date: 10/13/06

e The review of 12 GMT360 DDM (Push Pull design) warranty returns since
February 2006, have indicated that these modules were malfunctioning due to
corroded B+ and ground traces on the control board. Of the 12 units, 6 showed
evidence of excessive current draw resulting in open circuit traces (see attached
Warranty Return Analysis report).

Contain: Date: 10/13/06

Not applicable, not a quality spill issue.



Correct: Date: 10/13/06
Root Cause Analysis

« Ifthe module is exposed to excessive fluids, the fluid has the potential to wick into
the affected area. This area is located between the edge of the printed circuit board
assembly (PCBA) and supporting base wall. The presence of this fluid has the
potential to trigger an electrical/chemical reaction between B+ and ground, which
may cause leakage current and over time will result in a faulty circuit condition,

« The design of the module complies with all validation requirements per GM9110P
and GM9123P specified on the CTS TX132100BA. No failures were found after
humidity, moisture susceptibility, fluid compatibility (spill test), salt fog / spray
during PV.

« To replicate the failure mode, the following accelerated test methodology was
conducted:

o The initial test set-up used tap water dripped onto the affected area with
a laboratoty syringe while Vbatt power was applied, which did not
induce any failures. (Completed 10/25/06)

o 3 production modules were subjected with a 5% salt-water solution to
the affected area via a cotton wick to maintain a moist condition. 14.5V
Vbatt power was applied to the modules throughout the duration of the
test. The ionic solution acted as a catalyst and the failure was replicated
on 1 module similar to the returned modules within 3 hours. The other 2
modules failed within 6 to 8 hours respectively. (Completed 10/30/06)

o A color dye added to the water and poured onto a module to assist in
determining the points of fluid intrusion. A total of 900ml of water was
poured onto the module in 2 days span. Tear down inspection found
evidence of fluid intrusion between the edge of the PCB and the
supporting base wall as expected (see below pictures).
(Completed10/27/06)




Irreversible Corrective Action

Even though this product meets all customer test specification and validation
requirements, Invotronics has taken a proactive initiative to increase the robustness of

this product.

e For interim action, Invotronics has evaluated the application of localized
conformal coating on the affected area.

o Powered salt water intrusions test derived from Root Cause Analysis
section was performed on the affected area to verify the cffectiveness
of the conformal coating. 3 conformal coated modules were tested for
8 hours, no failure was observed (see pictures below). (Completed

11/06/06)

o Base on the above test results, Invotronics will implement localize
conformal coating; expected implementation date on week of
11/20/06.

o For permanent action, Invotronics has finalized rev D PCB layout to move all
potential vias and traces further inboard from the edge of the PCB. Completion
date 10/24/06.

o Purchasing ordered 45 boards from quick turn source for evaluation
build, available daie 10/30/06.

o Manufacturing engineering to build evaluation samples with the quick
turn boards, completion date 10/31/06.

o Quality engineering perforined a pour test with the color dye water on
a GMC and a Chevy DDM. 12 application of 12 oz fluid was pour
onto the module within 2 days span. Tear down inspection found
intrusion confined to the cdge of the PCBA and not in contact with the
B+ via or trace (see pictures below). (Completed 11/03/06)




o Electrical engineering to perform EMC tests to ensure the design
change in compliance with EMC requirements (see attached DVP).
Expected completion date 11/17/06.

« For preventative action, a modification to add levy to the top of the DDM
housing to decrease the fluid intrusion has been initiated. The change
encompasses the addition of a “U” shape levy to the top of the housing to divert
fluid away from the affected area.

o To proof out the design a mock-up sample was built and tested to
GMW3172 water drip test per IPSK2 code. Test results showed that
the fluid was diverted away from the front part and drained off mostly
from both sides of the assembly. There was insignificant amount of
fluid intrusion onto the PCBA and away from the affected area in
“U” shape tevy comparison fo the sample without the added levy.(Completed
11/14/06)

No evidence of fluid intrusion
on the affected area.

o Product engineering to finalize design and kick off tooling change to
the housing. The tocling change expected to be completed in the week
of 12/25/06. PV (sce attached DVP) will be performed when
production parts are available, expected completion date 02/01/07.

e Solectron Invotronics communicated this warranty issue and continuous
improvement activities to General Motors and obtained approval to proceed
with the housing and PCB change. (Completed 1}/ 14/06)

Verification: Date:
Voice Of The Customer (VOC):
Voice of the Sub-Supplier:

o |

Warranty eturn Rev D CB & Housing CATEMPY
Analysis Change PV R1.pdf 800979_b_study4_m




CUSTOMER RETURN ANALYSIS REPORT

i ) 365 Passmore Avenue
& SOLECTRON. Sccborough, Onaro
INVOTRONICS CANADA
MLV 4B3
Customer: WPC Part Name: GMT360/370 DDM Ci P/N: Varigus Invotronics P/N: Various
RMA #: 3051 DMR N/A PR/R H: N/A Date rec'd: 10/10/06
Date| Owner . . . . . Invo Fail
Part PN SN# Code TRHA [ RN# VIN State Miles Customer failure description Failure Analysis Code Resp. CAR / 5 Phase
oMCDDM | 15829849 | GED | s216]  osss2 125597 | M1 | 10,086 |Total malfunction fhusd mtrusion caused comoded B via to ST regulator El Invo CARI234
(PCB 801295 rev A)
GMCDDM | 15820849 | GePW [ 5202| 10872 108571 | MA | 12.500 lwindow inop fluid intrusion caused corroded B+ via to ST regulator FI Iavo CARI1234
(PCB 201295 rev A)
Fluid infrusion at left front area of control board asserably
GMCDDM | 15829849 | GM44 5214 12415 107144 OH 18,579 |Total malfunchon caused excessive current drow and resulted in open B+ FI Inve CARIZ34
cireuil wace (PCB 801295 tev Al
- n —
GMCDDM | 15820850 |oGwn| s1s8| o072 106387 L | 23949 |Totsl malfuncticn fluid intrusion caused coroded B+ via to ST regulacor 131 Inve CAR1234
(PCB 801295 rev A}
Fluid intrusion a1 left front area of contral board assembly
GMCDDM | 5829850 | GIIMIY 5211 01976 106407 L 23,163 |Total malfunetion caused exgessive curment drire amd resulted in open B+ FL Invo CAR1234
circuit trace (PCB 501293 rev A).
. fluid intrusion caused corroded (open) B+ viato ST -
Chevy DDM| 15829381 | GBSN 5206] 09143 115955 MI 18,648 |Heates scar lights flash ulator (PCE 801295 rey A) FI Inve CAR1234
ChevyDDM| 15820505 | G7HR | 5203 omose | 108186 | OK | 23.044 |All window button malfumction ﬁ:’ﬁ"ﬁ;"ﬂ: L452 due to corrosion on PCB 801295 tavo CARIZ34
o . . fluid intrsion caused corroded (open) B+ via to 8T N
Chevy DDM| 1582990% | GVKR 52121 08429 110679 I 8270 [No communication, window inop regulator (PCB 801295 rev A) F1 Inve CAR1234
Fluid mtrusion at left Fromt area of control board assembly
Chevy DDM| 15829905 | GYFN 5225 07608 131495 NJ £,090 |Total malfunction cauwsed excessive current draw and resulted in open B+ FI [nvo CARI1234
cirenit trace (PCB 8012935 rov A,
Fluid intrusion art left tront area of control board assembly
Chevy DDM| 15829505 H229 5227 14332 136593 NY 5,746 |Bumt caused excessive current draw and resulied in open B+ FI Invo CARI1234
circuit trace (PCB 801295 rev A).
Fluid intrusion at left fromt area of conwrol board assembly
Chevy DDM| 15857716 PLEJ 6082 00072 314225 NI 12,471 |Total malfunction caused excessive current demw and resulied in open B+ FI Invo CAR1Z34
circuit srace (PCB 801293 rev B).
Fluid intrusion at lefi fronr area of control board assembly
Chevy DDM| 15857716 | N4AC 6024 21765 266780 NC 16,482 |Total malfunction caused excessive current draw imd resulted in open B+ FI Invo CAR1234
circuit trace (PCB 801295 rev B).
- . ; Bench test no fault found, tear down found no failure, tested
Chevy DDM| 15845003 | K8KM 5284 08069 195190 X 6,604 |Sccurity light stays on and power windows inop OK in vehicle. Temperature ¢ in progress. NTF
i - i f :
ChevyDDM| 15857719 | LQDC | s326|  es7o7 233024 | €O | 11853 [Reuling N fault found - tear dowa inspection found no failure NTF
Chovy DDM| 15857716 |REGM| 6178 07611 106450 | Ny | 24,585 |Power window not working :::i’:)“ found (cal file not loaded on module. unit not Prog Desler wa
Bench test no fault found, tear down found no failure.
Window operated intermittently in vehicle, found deat on nfa ~ not
Chovy PFDM | 13834977 2Z9A 5281 08069 195190 P 6,504 |Power window not working carbon contact on PCB caused intermittent operation. PCB Daeduck current
Bouble board design replaced by single board design with production
different PCB supplicr.
Filament broken on both bulbs, suspect module was drop nfa- rare
Chevy DDM| 15204658 ST6J 3201 12282 104841 IL 34,198 |Windows and locks half lited and weaken bulb filament, resulting pre-mature failure. BL oceumence
fluid intmasion corroded via and blown D701, high leakage
Chovy DDM| 15114241 ™00 4256 05503 162548 NI 13,566 |All windows inop from Vbart_Pow to ground and affect all windows finction FI Inve CARI1234
Corrosion found on Vbatt_power wace Lo Ajar switch and
Right front window binds and only werks from driver side  [resulted in high leakage, also comosion found on T702 via
Chevy DDM| - 15114241 99C2 4300 oeo23 146583 M 25.061 controls, radie won't sbut off when door open potentially short circuit passenger window circwt due to H love CARIZH
flnid intrusion.

JAGM-CM-51997\Quality Assurance\Corrective Actions\RMA3051-06\RMA3031 CRAR.XSs




& SOLECTRON.

INVOTRONICS

CUSTOMER RETURN ANALYSIS REPORT

365 Passmore Avenue
Sarborough, Ontario

CANADA
MIV 4B3
Customer: WPC Part Name: GMT360/370 DDM Customer P/N: Various Invotronics P/N: Various
RMA #: 3051 DMR N/A PR/R #: N/A Dare rec'd: 10/10/06
Date| Owner . . L . Inve Fail
Part PN SN#H Code TRH / RNN VIN Stafe Miles Customer failure description Failare Analysis Code Resp. CAR /5 Phase
ST regulater shut down due to dendntic growth from fluad
Chevy DDM | 15114241 688K 4235 12062 119221 KY 29,300 |All swatch on dniver door mop intrusien, resulted in high leakape ar mirror circuitry and FI Invo CAR1234
Vbatt termunals J1
Chevy DDM| 15114241 | B33H | 4348| 20708 249891 NI | 24,553 |Inop - remote also won't work fluid intrusion caused corroded VCC viato 1452 11 Invo CARI1234
: Burnt at left front comner due to short circuit and resulted in " t
ChevyDDM| 15114241 | 83¥D | 4269 07909 174038 Ml | 24917 [Bum excessive current draw, suspect excessive water / fluid FI Invo notewmen
. . production part
intrusion
Dendritic growth between C027, C028 to ground; Vhbatt to
GMCcDDM | 15114257 |oxuw | 4317 1197 155176 Ml | 29265 |Nocommunication, window inop round rosulted in high leakage. Also conrosion found on " Inve CARI234
control board perimeter as a result of fluid intrusion
fluid intrusion coroded via and blown D701, high leakage
from Vbat1_Pow to ground and affect all windows function.
GMCDDM | 15114259 | 5EDB 4181 01015 106439 Rl 35,522 |All windows would not go down Also dendritic growth between found on vartous location onf F1 Invo CAR1254
power PCB, Vhatt to ground resnlted in high leakage
GMCDDM | 15114264 | 6FKY | 4227 18888 135156 | NY | 31740 [Total malfunction fuid intrusion corroded via to resonator Q430, high leakage) g Invo CARIZ34
o ground and resulted in malfinctbon
GMCDDM | 15114264 | eFks | 4227 18930 135055 | NY w/a  |Not available - wrong invoice artached ';:Jf;lif:f;;';:““ + comosion in many area duc to excessive Fl Inve CARIZM
fluid intrasion corroded via and blown D701, high leakage
GMCDDM | 15180079 | NSOX 3063 13223 327642 NY 26,653 |Window contrel inop ffom Vbatr_Pow 10 ground and affect all windows function FI Inve CARI1234
. . . fluid intrusion corroded via to resonator Q450, high leakage
GMCDDM | 15204698 DACRC 4035 006447 196058 NI 33,586 |No communication, window inop to mroind and resulted in malfimetion FI Invo CARI234
Chevy DDM| 15114241 | 07WC |  6157| 18383 216608 MI | 15361 |Loose trim plate not retaining module f;;k;“mb‘ ‘:m plate (cal fle not loaded on module, Mech | Customer
. - Bench 1ost no faul found, tear down found no failure, tested
GMCDDM | 15085570 4Y4E 1256 09619 262818 ML 61,722 |Both mirrors do not retum to preset position OK in vehicle, Temperature tested OK. NTF
: Bench test no fault found, tear down found no failure, tested
4
Chevy DDM| 15114241 | DCXH S068 01358 319061 ND 12,694 |Power control incp OK in vehicle. Tem e tested OK. NTF
- . . Bench test no fault found, tear down found no failure, tested
Chevy DDM| 15114241 DEVE 5070 23234 318270 WA 9,283 |All windows inop and deme lamp would not comce on OK in vehicle. T rature tested OK. NTF
_ R . . ! . Bench 1est no fanlt found, tear down found ne failure, tested
Chevy DDM| 15180042 | LEAC 3017 19340 19131 CT 42,528 |Curb side assist mirror won't return 10 up position OK in vehicle Temperaturs tested OK. NTF
. Bench test no fault found, tear down found ne failure, tested
GMCDDM | 15180085 LTCG 1302 21105 280992 KS 19,003 1Scat heater lamp inop OK in vehicle, Tem tested OK. NTF
, Bench test no fault found, tear down found no failure, tested
GMC DM 15204698 ZB3L 4008 00142 267496 NY 20,147 |Door lock switch does not always lock OK in vebicle. Temperature tested OK. NTF
GMCDDM | 15204698 | oSN | 6171 19984 124050 | ™M1 | 30407 |Toral malfunetion i‘;ﬁ’;‘ found {cal file not londed on module, unit not Prog Dealer
ChevyDDM| 15114221 | ccze | soa0| we3an 281425 | NY | 14,784 |Passcoger window inop on DDM _i‘f{“i‘;:f:;fd"w button sticking due to dried out Spill | Customer
Chevy DDM| 15114241 | oviF | 4315 11474 220733 NY | 34,508 [Power door lock inep Plunger of door lock button sticking duc to dried out Spill Customer
beverage spill
Phmger of window button sticking duoe to dried out
. . beverage spill, also mirror right inop - blown D761, .
8
Chevy DDM l-5 114241 7AP4 4247 20122 153839 NI 28,881 [Power window not working corroded via cansed high leakage from Vhart_Pow to Spill Custorner
ground and affect all windows fimetion

JAGM-CM-51997\Quality Assurance\Corrective Adions\RMA30S1-06\RMAI0E1CRAR s




I SOLECTRON.

CUSTOMER RETURN ANALYSIS REPORT

365 Passmore Avenue

Saarborough, Ontarie
INVOTRONICS CANADA
MIYV 48B3
Customer: WPC Part Name: GMT360/370 DDM C P/N: Various Invotronics PAN: Varous
RMA#: 3051 DMR M/A PR/R #: NIA Date rec'd: 10/10/06
Date Crwaer . . I . . Inve Fail
Part PN SN# Codel TRH# / RN# VIN State Miles Customer failure description Failure Analysis Code Resp. | CAR. /5 Phase
GMCDDM | 15114257 | DQU | s078| 18325 523034 | M1 | 31751 |Passcuger window inop on DDM ﬂ‘::f:;:i;"u"d"w burton sticking due fo dried out Spill | Customer
GMCDDM | 15204693 | UswR | 3235 1177 126441 | TX | 35955 [LF window button sticking g:”j;:;";'ﬁ“d"w burton sticking due to dried out Spill | Customer
GMCDDM | 15204698 | 26v7 | a0ss| 14523 375152 | MI | 34399 |Passcager window inop on DDM :l?:ac;:;\:]ulndow button sticking due fo dried out soll | Gustomer
Mirror Sw. | 15125257 05697 121764_|_NC Tnop Not Invo's part WP
MS Switch | 15180651 15441 258442 | _CA Tnop Not Invo's part WP
MS Switch | 15180651 1709 139946 | KY Tnop Not Invo's part WP

L]
1

Current Push Pull Production DDM / PDM

Push Push DDM

Tally on fluid intrugion (FD) r¢lated failure:

12

11

JAGM-CN-51897\Qualty Assurance\Corrective ActionsiRMA3051-08\RMA3051CRAR s




PART#  Numercus MODEL YEAR 2007
DDM (ltem A - rev D Gontrol Board; . .
PARTNAME o' oceun housing with "U" levy) PLATFORM GMT280, 370 DATE 11/14/06 Analysis/DevelopmentValidation Plan &
UPC # MODEL # Report (ADVP&R) GM1829
REVISION DATE / ot Invotronics : . i
LEVEL SUPPLIER NAME lectron Jnvotroni See ADVPAR Cover Sheet for contact information, etc.
SECTION Il = ADV PLAN SUMMARY SEC IV — ADV REPORT
EVALUATION SAMPLE TIMING SAMPLES TESTED
ITEM | PROCEDURE PROCEDURE REGMNT REQMT REGULATRR! RESPON
# * TITLE [ TILE % REQMT VALUE SBILTY arr RESULTS
PHASE | mETHOD | testeparta | TypE START | COMPL oty [TYyPE  [STAGE NOTES
General Specification for
Electrical/Electronic M - e
A1 | GMW3097 |Components end 331 Radiated Emission G;;‘;;;;g C8 CRISNAPT  iwotronies ov Test 3 p | 1/0606 | unGos
Subsysiems. EMC. .
g‘lmm?lcalispmrE‘lc;u“‘Zn o Radinted ity - Meet acceplancs Citeria
A2 | Gwagey [Blecimen/Electrony 343 Reverberation chamiber test, = P linvotronics DV Ten 3 p | nwsos | 1nsene
Cornponents and mode in GMW3097,
Subsygiems, EMC. umning
General Specification for
A3 | Guwsosy |DectricalBlectionie a4y [Rodated Immanity - RJ, Bulk Mozl aceoplanes eriena per -y, omonics ov Test 3 D | nmes | 111606
Components ond current injecton tes GMW3097.
Subsvsiemns. EMC,
'No elecirical malfimetion afier
expose 10 5% salt water on
1| oooo Accelorated Salt Water afTetted area for 8 hours Invotrenics ov Test 3 b |wstes| sweses | 3 | b | o [pass
Intrusion
(roference 10 5 phase for
RMA3501 warranty retum).
Ne loss of finction during and
General Spec ‘Water Drip Test per ISO afler expose to 3mmymin of : .
B-2 GMW3172 Elecwical/Electonics 20653 ater for 2.5 minuics on each 4 Invotronics Dv Test 1 D 11/10/06 | 11/14/06 1 D Prot |Pass
positions.
PROCEDURE # PROCEDURE TITLE REQUIREMENT # & TITLE REQUIREMENT VALUE VYALIDATION PHASE SAMPLE TYPE HARDWARE STAQE SAMPLES TESTED RESULTS  NOTES
Enter the 4-digit Enter the ful) pame of Enter numbe and gl of Enter cycles. miles, volts, DV = Design Validation A= Analyns M = Mule Enler quanliry tested  Emeracmal  Diesenbe umaque
dard proecd [ d cvafuatior cerrmpanding VTS, SSTE minimam vaic. Jms of PV = Product Vilidwon B =Hand mado 0= Alpha ample rype and reaulis enuria o romifts
mumber. I not procoture, 1 oy andfor CTS requremeants fupction. PVA = Pout Volidation € = Sofl tooled O -Bew hardwre suge. Usz lo doscribe
standard enter ausndard creale a bricl beeing evalusied Audit D = Hard innlod Pror + Mrolatype InLSTm ALty of
0000 dexcripuve ulle PAT = Product Asstirmes E =PPAR{itinl production)  Pil = Pilel cvaloation
Teuting F = Full volume prodection Prod = Productian

T T

2006 DDM & POM DVP.xisRev D CB & Housing Change DV




PART#  Numerous MODEL YEAR 2007 ] o
PART NAME  DDM {rev D Control Board) PLATFORM GMT380, 370 DATE 11114106 Analysis/Development/Validation Plan &
UPCH MODEL # Report (ADVP&R) GM1829
REVISION DATE / = NAME Solectron Invatronies H P
LEVEL SUPPUER N nva See ADVP&R Cover Sheet for contact information, etc.|
SECTION Il ~ ADV PLAN SUMMARY $SEC IV — ADV REPORT
EVALUATION SAMPLE TIMING BAMPLES TESTED
ITEM | PROCEDURE PROCEDURE REQMNT REQMT REGULATO RESPON
M " TITLE # e RY REQMT VALUE SIBILTY aty RESULTS
PHASE | METHOD | tests/parts TYPE START | COMPL jaTv TYPE |sTAaGE NOTES
General Spec . . _ .
A-1 GMW3172 Hlectricel/Elccionics Thermal Shock na 336cvcles (30 minfeycle) Involronics PV Test & (o IX130G | 1220/06
General Spec Room Temperature Tri- . . . .
A-2Z GMW3172 Electrical/Electonics olage Test nfa [N Joss of function Involronics PY Test 6 c 12720006 | 12/20/06
Genernl Spec . [No damags, degradation in .
- 2 - . v
A=3 GMW3172 EloctriealElectonics Humid Hem Constant Test 1Y perfa e alier 7 davs Invotrenics F Test 6 c 12/21/06 | 12/28/06
General Spe¢ Room Temperahare Tni- . ’ .
A4 GMW3172 Elecrical/Electonics Volinge Tes: nfa No lass of function Invotonics PV Test ¢ C 12/29/06 | 122906
General Spec . MN¢ damape. degradation in _
- ‘ v
A-5 GMW3172 Elestsical/Electonics Sall Mist Test (6 days) n/a perfo cc Invoronics F Test G c 12730/06 | 1/05/07
General Spec Room Temperature Tri- . ' .
A6 GMW3172 Elecmrical/Electonics Voltage Test na No loss of fimction Invetronics PV Test 6 [ 1/06/07 1/06/07
[Na loss of function during and
Gemeral Spac 'Water Drip Test per 1SC after cxpose to Imm/min of water]. .
A-7 GMW3L72 Electrical/Eleciromes 20653 for 2.5 mirvtes on sach 4 Invotronics PV Test 6 c /007 1408107
positions.
General Spec Room Temperarure Tri- . -
-] J v
A-8 OMW3172 Electrical/Electronics Voltage Test n/a  |Noless of [unction Invamronics P Test 6 C 1/08/07 | 1/08407
(A2 0000 m]‘;; Inspection & Tear Down Inspettion na No Anormaly & Concern Involronics PV Test 3 C 1/09/07
Procedure for testing N [Na loss of funcdon afler 4 .
- it v
[B-1 9110P switches Random Vibration hrs/axis 3.7G InvoTonics P Test G C 12/13/06 | 12/17/06
General Spec Room Temperature Tri- . _ .
B-2 GMW3ILT72 lectrical/Electonics Voltage Test nfa  |Noloss of function Involrenics PV “Test [ c L1706 | 12/17/06
b3 | gMwazz [OTomiSpee Frost Test for Moismure wa [P howssosk st -20°C, Gllowby |y e PV Test 6 ¢ | 1zawoe | 121906
Elecirical/Electonics Susceptibility 2 hours function al +45°C
General Spec Room Temperature Tri- . y .
|B= GMW3172 Electrical/Elecionies Valuge Test n'a No loss of funcrion Invotronics PV Test 6 c 1X19/06 | 12/19/06
08 2 hours scak at -20°C, follow by
Bs { oMwilzz Hﬁﬂm'“, mu"éc - Dew Tests w8 |22 hours finction a1+45°C 95% |Ivotrenics PV Test 6 c 1220006 | 1230006
RH (10 cycles)
General Spec Reom Temperaturs Tri- . i .
IB-G GMW3172 Electrical Elecionies Voliage Test na No lass ol function Invotronics PV Tes 3 C 12/30/06 | 12/30/06
(No loss of fimction during and
General Spec ‘Water Drip Test per ISO afier expose Lo 3mm/min of water| _
BT | GMWHTE |5 il Elceronics 20653 for 2.5 minutes o each 4 lvarroaies P Test ¢ ¢ s Loever
positions.
‘General Spec Room Temperomure Tri- . .
B-3 GMW3172 Electrical/E) nics [Voltage Test nfa [No loss of function Lnvoironies PV Test 6 [ 1/01/07 1/01/07
B- 0000 gnp:;::: Inspection & Tear Down Inspection nfa  |No Anormaly & Concern Invotronics a4 Test 6 c 1/02/07 -




PART #  Numerous MODEL YEAR 2007 B o
PART NAME  DDM (rev D Control Board) PLATFORM  GMT360, 370 DATE 11114106 Analysis/Development/Validation Plan &
upPCH MODEL # Report (ADVP&R) GM1829
REVISION DATE / .
LEVEL SUPPLIER NAME _ Solecton Invatronics See ADVP&R Cover Sheet for contact information, etc.)
SECTION lil — ADV PLAN SUMMARY SEC IV - ADV REPORT
EVALUATION SAMPLE TIMING SAMPLES TESTED
ITEM | PROCEDQURE PROCEDURE REQMNT REQMT REGULATO RESPCN
% 4 TITLE 4 TMLE RY REQMT VALUE SIBILTY ary RESULTS
PHASE | METHOD | testeparts | TvpE | START | COMPL Jaty  [YYPE  |STAGE NOTES

General §: [No loss of function atter 21,500
C-1 9123p . g _ Door Slam shacks (@ 30G and 6 shacks @  |Invotronics PV Tes1 6 C 12/13/06 | 12/19/06

Electricel/Electonics 506

General Spee Room Temperature Tris . | .
C-2 GMW3172 Electrical/Electanics Volmage Test e (Ne loss of function Invatronics PV Test 6 C 12/19/06 | 12/19/06

General Spec . . 10 days high & low temperabure ' .
C-3 GMW3172 Elemical/Electonics Humid Hear Cvelic (HHC} na vl Invotronics PV Test G C 12720/06 | 12/430/06

General Spet Room Temperature Tri- . .
-4 GMW3172 Electrical/Electonics Volmge Test nfa [No loss of function Iny etronics 14 Test 4 c 12/31/06 | 12/31/06
s | avwaryy (O Swe [Fhiid Computidiliy / Suger | [No sticking conrol and loss al' {, o nioo PV Test 6 c | vowor | vower

Electrical/Electonics [Water Function [mpaimment functon
co | cvwarr |ComeSpe Room Tempersnure To- wa  |Nolossof fimction Invotronics PV Test 6 c st | 1osior

Elecrical/Electonics Voltage Test

Na loss of function during and

Genernl Spec 'Waler Drip Test per ISO after expose 10 Immy/min of water]. .

C-7 GMW3172 Elccimical/Eleemonics 20653 for 2.5 minctes on each 4 Invotronics PV Test 6 c 10607 1/07/07
positions.

Genernl Spec Room Temperuture Tri- . ' . 7
C-8 GMW3172 Clocrieal Mlectronics Voltags Test n/a Na loss of fimetion Invotronics PV Tes1 6 c 1/07/07 110707
C-9 0000 iﬂp:’::: Inspection & Tear Down Inspection n‘a [No Anormaly & Concem Invelronics PV Test 6 C 1/68/07
[PROCEDURE # PROCEDURE TITLE REQUIREMENT # & TITLE REQUIREMENT VALUE VALIDATION PHASE SAMPLE TYPE HARDWARE 5TAOE SAMPLES TESTED RESULTS  NOTES
[Enver the 4-dight Enter the full pame of ‘Entt aumber and 1o ol Emer cucles, miks, vol, T = Desgn Volidation A= Analysin M= Mulo Enur quantity tested  Enwr werial  Desgnbe upique
standard procedure the mandard evaluation conespanding VTS, S8TF minimum value, less of PV = Product Validstion B = Hand made 0 = Alpha aample tepe and remults. crileria ar realts
number. 1£ not progedure, 1 nal andier CTS requircments Tunction. PYA = Pont Validation € = Sof teolad D = B bardware stage. Us= to desenbx
siandard enler slmdurd ercale a briol ‘being ovaleatod Audit D = Hard waled Prot = Pratarme wnicrim satus ol
coo0 descripuve il PAT = Product Axairanes E = PPAP(inmal prodocson)  Pil = Pilos evalontion

Testing F = Full volume productien  Prod = Producoan

T T






B PrTS+

Issue Memos -> Memo Detail

Issue Nurnber:  2416/2007/U5S Subject: 2007-US - United States, Switch, Door - Inoperative

27 res 2012 [O)(2

From: Dino Poulos dino.poulos@gm.com

Send To:
Include:
To... Susan M. Anderson/US/GM/GMC@GMiH##Dauglas C. Daugherty/US/GM/GMC@GM##itRoger J Ja ntz/US/GM/GMCEGM
CCone Donald B Sherman/US/GM/GMCE@GM

— Memo:
Subject: Fw: Melted switch
Text:

FY1, we do not have any pictures but thought this was interesting enough to
pass along. The dealer replaced the DDMs to correct the concern.

Thank You,
- Dino Poulos
General Motors Technical Assistance
dino.poulos@gm.com
Phone B10-835-9205
MC 485-303-115
Great Lakes Technology Center
4100S. Saginaw St. Flint Ml 48507
----- Forwarded by Dino Poulos/C/US/GM/GMC on 10/24/2007 09:15 AM -----

Gordon Baillod/C/US/GMIGMC
-10/24/2007 09:12 AM

To
Dino Poulos/C/US/GM/IGMC@0M
c

Subject
Melted switch

Case 9945686 07 Trallblazer melted power window switch DDM Build date
11/08/06 The build date Is the same both cases. Could be bad part DDM?
Case 9790761 07 Trailblazer melted power window switch DOM Build date
11/09/06

— Attachments:

Attachments

I Attachment Title

File Size (MB)

Last Updated By: Dino Poulos Last Update Date:

* indicates fields required prior to save, submission, or approval.

® Copyright 2012 General Motors.

No part of this infarmation may be used
wilhout the written consent of General Motors.












PRTS+

Complete Report (1093187)

Issue Number 1093187
Issue Year 2009
Issue Country US - United States
Vehicle Line TrailBlazer
Engineering Source GMNA Truck - GMNA Truck
Issue Age 75 days
Severity 4 - Annoyance / Continuous improvement.
Child Issues 0
Associated Issues 0
Add-On Issues 0
Issue Status Cancelled
Part Location Module - Left Front Door
Complaint Switch Inop
Issue Type Product Report
Primary Metric/Score /0.0
System References
External System Name External System Issue Id Last Updated By Last Update Date
FPRD 52946 Melissa Clifford 08-Jun-2009
Current Step Add. Info Needed
Current Step Target Date
Current Step Status Suspended
Attachments 3
Memos 0

Main

User Role Assignments

Role Assignment Date Name Department Phone
Originator 07-May-2009

Melissa Clifford General Motors Corporation *** General +1 586 947 3475 No V
Motors *** GM North America *** Service &
Parts Operations *** Aftersales Engineering
and Service Operations *** Product
Problem Resolution *** Brand Quality Car
Group *** Data Analysts *** Data Analysts

Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
07-May-2009 07-May-2009 10-Jun-2009
23-Feb-2012 -1 - 06:21 PM



PRTS+

Complete Report (1093187)

Step Actions
Action Date Name Department Phone
Originated 07-May-2009 Melissa Clifford UNKNOWN ORG +1 586 947 3475 No V
Approved 10-Jun-2009 Melissa Clifford UNKNOWN ORG +1 586 947 3475 No V

Last Updated By
Last Update Date

Issue Definition

Issue Type Product Report - FIND21 Process
Vehicle Line TrailBlazer
Engineering Source GMNA Truck - GMNA Truck
Country US - United States
Issue Title
Part Name Module
Part Location Left Front Door
Complaint Switch Inop
Severity 4 - Annoyance / Continuous improvement.
Restricted Issue No
Template Issue No
Template Name
Last Updated By
Last Update Date
Affected Vehicles
Model Year(s) 2007
Other Potentially Affected Vehicle None
Lines
Engine None
Bodystyle None
Axles None
Transmission None
Transfer Case None
Local Component PR
Relevant Options
Steering Type None

Last Updated By
Last Update Date

23-Feb-2012

06:21 PM




PRTS+

Complete Report (1093187)

VIN Information

VIN Information

Primary VIN VIN Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1GNDT13S8 23979 Miles
No 1GNDT13S5 0 Miles
Cases
Recorded Date No. of Cases to Add Recorded By/Originator
07-May-2009 2 Melissa Clifford
Total cases for t ntry 2
Total cases of all countries 2
(including Add-Ons)
Last Updated By
Last Update Date
Problem Description
Driving Conditions None
Environmental Conditions None
Road Surface None
Action Requested Field Remedy

: 07-May-2009/Melissa Clifford

: 07-May-2009/Melissa Clifford
1 UNKNOWNG&EE 3€ &€ 3€ a€,

I

I

Corrective Action

1
1
I LF DOOR WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR PANEL AND INSULATION SLIGHTLY damaged !
1
1

r---------------n-----"--=----=---=--=-"-"=-"=-~"=-"-"=-"=-~"=-"=-"=-"="="="="="="="=~"="=”"°”" =" ~"=~" "=~ ‘"= ‘"= ‘"=~ ‘"="°"° =~ ‘"= ‘"= "= ‘" =T "=~ -~ -~/ -~/ -~/ -~ ./~ /= 1

: 07-May-2009/Melissa Clifford

I REPLACE MODULE AND FUSE&€ &€ &€ 8€ a€,

Remarks
r---—-—-—-----------------------------------=--=--=--=--=-=-=-=-~=-=--=--=-~"---~=-~"-=-~"=-~"-=-~"=-~"="="="="="="=“"=“"="=~"="=~"="=”="”=/"¥“”"=-/=~-"=°”"=-”' = 1

Success of Corrective Action
Trouble Codes Affected

23-Feb-2012

-3 - 06:21 PM



PRTS+

Complete Report (1093187)

Last Updated By
Last Update Date

Affected Parts

VPPS

1st Level (VPPS)
80 Electrical Function

2nd Level (VPPS)
06 Power & Signal Distribution

3rd Level (VPPS)

02 Connector/Terminal

4th Level (VPPS)

Sample Parts Available? : No

Part

Primary Part Part Name Part Number Supplier Name

Catalog Number

Deck Code

Serial/Casting Number

: 07-May-2009/Melissa Clifford
1 BAC Code: 1137693€,a€,3€,a€,8€, RO#: 749083€,a€,a€ € a€,

Last Updated By
Last Update Date

Labor Information

Labor Codes Information

Primary Labor Code

Last Updated By
Last Update Date

23-Feb-2012 -4 -

06:21 PM



PRTS+

Complete Report (1093187)

Dealer and Field Information

Dealer Number

Dealer Name

Dealer Phone

Dealer Contact

Dealer Email Address
Field Rep Contact Name
Field Rep Number

Field Rep Phone

Field Rep Email Address

Last Updated By
Last Update Date

Main
User Role Assignments
Role Assignment Date Name Department Phone
Champion 10-Jun-2009 Thomas Geist General Motors Corporation *** General 586-947-8880
Motors *** GM North America *** Service &
Parts Operations *** Aftersales Engineering
and Service Operations *** Product
Problem Resolution *** Brand Quality Truck
Group *** Midsize Truck Vehicles
Originator (Read Only) 10-Jun-2009 Melissa Clifford General Motors Corporation *** General +1 586 947 3475 No V
Motors *** GM North America *** Service &
Parts Operations *** Aftersales Engineering
and Service Operations *** Product
Problem Resolution *** Brand Quality Car
Group *** Data Analysts *** Data Analysts
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
10-Jun-2009 15-Jun-2009 10-Jun-2009 10-Jun-2009 10-Jun-2009
Step Actions
Action Date Name Department Phone
Approved 10-Jun-2009 Thomas Geist UNKNOWN ORG 586-947-8880

Last Updated By

23-Feb-2012




PRTS+

Complete Report (1093187)

Last Update Date

Supporting Processes

Last Updated By
Last Update Date

Add. Info Needed

Main

User Role Assignments

Role Assignment Date Name Department Phone
Champion 10-Jun-2009 Thomas Geist General Motors Corporation *** General 586-947-8880
Motors *** GM North America *** Service &
Parts Operations *** Aftersales Engineering
and Service Operations *** Product
Problem Resolution *** Brand Quality Truck
Group *** Midsize Truck Vehicles
Originator (Read Only) 10-Jun-2009 Melissa Clifford General Motors Corporation *** General +1 586 947 3475 No V
Motors *** GM North America *** Service &
Parts Operations *** Aftersales Engineering
and Service Operations *** Product
Problem Resolution *** Brand Quality Car
Group *** Data Analysts *** Data Analysts

Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
10-Jun-2009 24-Jun-2009 Late! 24-Aug-2009
Step Actions
Action Date Name Department Phone
Cancel 24-Aug-2009 Thomas Geist UNKNOWN ORG 586-947-8880

Last Updated By
Last Update Date

23-Feb-2012 -6 - 06:21 PM



PRTS+

Complete Report (1093187)

24 Hr Information

24 Hour : No
Source of Information :
Natural Owner of Problem
Name of Natural Owner of Problem

Last Updated By
Last Update Date

Affected Vehicles
Model Year(s) 2007
Other Potentially Affected Vehicle None
Lines
Engine None
Bodystyle None
Axles None
Transmission None
Transfer Case None
Local Component PR :
Relevant Options
Steering Type None
Last Updated By
Last Update Date
VIN Information
VIN Information
Primary VIN VIN uild Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1GNDT13S87 23979 Miles
No 1GNDT13S57 0 Miles

Cases

Recorded Date
07-May-2009

No. of Cases to Add
2

Recorded By/Originator
Melissa Clifford

Total cases for thi ry @ 2

Total cases of all countries : 2
(including Add-Ons)

23-Feb-2012

06:21 PM




PRTS+

Complete Report (1093187)

Last Updated By
Last Update Date

Problem Description

Driving Conditions : None
Environmental Conditions : None
Road Surface : None

Action Requested : Field Remedy

: 07-May-2009/Melissa Clifford :
1 LF DOOR WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR PANEL AND INSULATION SLIGHTLY damaged !
I
I

: 07-May-2009/Melissa Clifford :
1 UNKNOWN&EE 3€ &€ 3€ a€, I
I
I

Corrective Action

r---—---=--=-=-=-=-=-=-=-=--"=-"-" =" =" =" ="=”"°"°°*"°¥°°"¥°"°¥°¥°"¥°F°¥°"¥°"¥°"¥°F¥°F¥°F¥°"¥°F¥°F ¥ °F¥°"~°F~°"F~°F~°"~°"~"T~"T°"°~"~~~~~~,~_ -~~~ ~-~-~-~-~~T-T-~T--TTTT-TTTTT=-=-== 1
: 07-May-2009/Melissa Clifford :
I REPLACE MODULE AND FUSE&€ a€,a€ a€ a€, !
I I
I I
Remarks

r---—---=--=-=-=-=-=-=-=-=--"=-"-" =" =" =" ="=”"°"°°*"°¥°°"¥°"°¥°¥°"¥°F°¥°"¥°"¥°"¥°F¥°F¥°F¥°"¥°F¥°F ¥ °F¥°"~°F~°"F~°F~°"~°"~"T~"T°"°~"~~~~~~,~_ -~~~ ~-~-~-~-~~T-T-~T--TTTT-TTTTT=-=-== 1

Success of Corrective Action
Trouble Codes Affected

Last Updated By
Last Update Date

Affected Parts

VPPS
1st Level (VPPS) 2nd Level (VPPS) 3rd Level (VPPS) 4th Level (VPPS)
80 Electrical Function 06 Power & Signal Distribution 02 Connector/Terminal

Sample Parts Available? : No

23-Feb-2012 -8 - 06:21 PM



PRTS+

Complete Report (1093187)

Part

Primary Part Part Name Part Number Supplier Name

Catalog Number

Deck Code

Serial/Casting Number

: 07-May-2009/Melissa Clifford
I BAC Code: 1137694€,a€,8€,4€ a€, RO#: 74908a€,a€ 4€,8€ 4€,

Last Updated By
Last Update Date

Labor Information

Labor Codes Information

Primary Labor Code

Last Updated By
Last Update Date

Dealer and Field Information

Dealer Number :

Dealer Name

Dealer Phone

Dealer Contact

Dealer Email Address
Field Rep Contact Name :
Field Rep Number :

Field Rep Phone

Field Rep Email Address

Last Updated By
Last Update Date

23-Feb-2012 -9 -

06:21 PM



PRTS+

Complete Report (1093187)

Supporting Processes

Last Updated By
Last Update Date

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Prioritization Ranking By Priority Value Bypass Prioritization Last Updated By Last Update Date
STmidtruck Current 305/360/370 Melissa Clifford 07-May-2009

Last Updated By
Last Update Date

Impact Info -> Aftersales

Aftersales Impact Metrics Information

Metrics Number of Cases

Aftersales Comments

r---------------n-----"--=----=---=--=-"-"=-"=-~"=-"-"=-"=-~"=-"=-"=-"="="="="="="="=~"="=”"°”" =" ~"=~" "=~ ‘"= ‘"= ‘"=~ ‘"="°"° =~ ‘"= ‘"= "= ‘" =T "=~ -~ -~/ -~/ -~/ -~ ./~ /= 1

Last Updated By
Last Update Date

Impact Info -> Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number Available Data
STmidtruck Current 305/360/370 No

23-Feb-2012 -10 - 06:21 PM



PRTS+

Complete Report (1093187)

Customer Survey Information

Customer Customer
Project Customer Survey Survey Impact Total Option  Reference Reference Model
Product Line Number Survey Category Wave Category PPH PPH PPH Satisfaction Satisfaction PPH Year

Report Date

Customer Survey Comments
rs T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T s s s e 1

Last Updated By
Last Update Date

Impact Info -> Warranty

Warranty Question

Product Line Project Number Available Data
STmidtruck Current 305/360/370 No

Labor Codes Information

Primary Labor Code

Warranty Measure Information

Product Project Calendar Currency
Line Number  Warranty Measure Impact Category Sales Region Months in Service Model Year  Year Type Report Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effectiveness (%)

Warranty Comments

r---------------n-----"--=----=---=--=-"-"=-"=-~"=-"-"=-"=-~"=-"=-"=-"="="="="="="="=~"="=”"°”" =" ~"=~" "=~ ‘"= ‘"= ‘"=~ ‘"="°"° =~ ‘"= ‘"= "= ‘" =T "=~ -~ -~/ -~/ -~/ -~ ./~ /= 1

Report Date

Last Updated By
Last Update Date

23-Feb-2012 -1 - 06:21 PM



1093187 - Module - Switch Inop

Field Performance Report

GM Aftersales
~ FPRCaseNo: o 52946 B ~ Status: Moved To Find
i Transfer; 3. transfer fo GIMS complete
Type: GMNA Truck Country: United States of America
VIN: 1GNDT135872
Make: Chevrolet Vehicle Status:
Model: TrailBlazer
Model Year: 2007
Part Name; Module
Location: Left Front Door -
Complalnt: Switch Inop
Origination Point; @ Dealer (O GM Internal
¢ Dealer Code ;
i  GM Rep ID No
" - Affected Vehicles - - ‘
Mileage (Miles) Build Date !
23979 S - |
No of Vehicles: 2
Engine: Transmission: Axle: Transfer Case:
- Functional Group -
Level 1: Level 2: Level 3: Level 4:
80 Electrical Function 06 Power & Signal
- Distribution o
" Trouble Cétegory: " Trouble: B
Z - Not assignable Not Assignable (Add new Code)

7Symptoms !/ C-c-:mplaints:' - 7
LF DOOR WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR PANEL AND [NSULATION SLIGHTLY damaged

_ Probable Cause:
UNKNOWN
Correction: - - - -
REPLACE MODULE AND FUSE

" sample Parts Available: " Part No:

ves @ No

Remark/ Locatlon of Parts:

BAC _Code: 11376977 RQFfF:ﬁ?4908 N o o N




1093187 - Module - Switch Inop

View Atlachments |

Attachments: 75017 004jpg 75017 005jng 75017 003jpg

Document Information

Document Author: " |Created by: ~ Date of creafion: " Server of Creatlon:

; tRZ2CZ2 ;05/07/2009 01:10:22 PM !USABHDBO&’NGMSERV
| T ERIGMC _

‘Last Modified by: ‘Last modified by: Date of modification: Server of Moedification:

: Y |BzN7aW 06/08/2009 02:02:45 PM  USABHDBOI/A/GMSERV
_ | ; ER/GMC

‘Last Accessed on: / Dale last accessed : i

i .

; ‘ ‘02/27/2012 11:10:41 AM ]




11t 1093187 - Module - Switch lnap - M Totos Hoter g

Edn Wicw Urerte Acers Teoly Wind

_ﬁeld;erfc-s;ance Rept:.vrt
GM Aftarsalas

51956

Status: Moved To Find

Orighnatlan Point:

Dealer Code
GM Rep 10 HO

I« Atfacted Vahicles -
| waleage (i)
[zsro

Ho of Vehides: 2

i Engine:

| - Funetlonal Group -
Level 1z
B0 Eleckitcal Function

\ i’rouble‘(ntuum -
| 2-Netassignahte

_5vmplnm| ! Carnpiédmn -

Probable Cauiet

T GMNaTuck

(F DOOA WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR CANEL AWD INSULATION SLIGHTLY damaged

Trandden 3, 1ri ratar Lo GKY complaie

" Countoy: United States of America

1cum1’assl ’

Chevrotet
Trattalerer i
2007 i

|
@ :

Vehlde slatus:

Module

T

Left Front Door

roeh e
pitch (nop Additions! Vehicles from Flo

% Dealer

£ GM Internal

[

Vigw Addiccrsiehiclar i

Transmbvon: T Adler Travuler Cavet
Lavel 2: Level 3; Level 4
O Power & Signal
Distribution
— Trouble: — T T T

Not Assignable (Add new Code) |

—_—
GM Preteried +




PRTS+

Complete Report (1093187)

Issue Number : 1093187
Issue Year : 2009
Issue Country : US - United States
Vehicle Line : TrailBlazer
Engineering Source : GMNA Truck - GMNA Truck
issue Age : 75 days
Severity : 4 - Annoyance / Conlinuous improvement.
Child Issues : 0O
Associated Issues @ 0
Add-On tssues : O
Issue Status : Cancelled
Part Localion : Module - Left Front Door
Complaint : Switch Inop
{ssue Type : Product Report
Primary Metric/Score : /0.0

System References

External System Name External System Issua fd Last Updated By ’ Lasl Update Date
FPRD 52946 Melissa Clifford 08-Jun-2009

Current Step : Add. Info Needed
Current Step Target Date :
Current Step Stalus : Suspended
Attachments : 3
Memos : O

Main .

User Role Assignments

Role - Assignment Dalo Name Department Phone
Originator 07-May-2008 Malissa Clifford General Motors Corporation *** General +1 586 947 3475 No V
Motors *** GM Norlh America *** Service &
Parts Operallons *** Aftersales Engineering
and Serviga Operatlons *** Product
Problem Resolution *** Brand Quality Car
Group *** Dala Analysts *** Data Analysls

Slep Dates
Siep Slart Dale Targel Submit Date Actual Submll Date Targot Close Date ) Actuel Close Date
07-May-2009 07-May-2009 10-Jun-2009

27-Feb-2012 -1 - 11:11 AM



PRTS+

Complete Report (1093187)

Step Actions
Actlon Date Name Department Phone
Originated 07-May-2009 Melissa Ciilford UNKNOWN ORG +1 586 847 3475 No V
Approved 10-Jun-2009 Melissa Clifford UNKNOWN ORG +1 586 947 3475 No V

Last Updated By :
Last Update Date :

Issue Definition

Issue Type : Product Report - FIND21 Process
Vehicle Line : TrailBlazer
Engineering Source : GMNA Truck - GMNA Truck
Country : US - United States
Issue Title
Part Name : Module
Parf Localion : Left Front Door
Complaint : Switch Inop
Severity : 4 - Annoyance / Continuous improvement.
Restricted Issue : No
Template Issue : No
Template Name :
Last Updated By :
Last Update Dale :
Affected Vehicles
Model Year(s) : 2007
Other Potentially Affected Vehicle : None
Lines
Engine : None
Bodystyle : None
Axles : None
Transmission : None
Transfer Case : None
Local Component PR !
Relevant Oplions :
Steering Type : None

Last Updated By :
Last Update Date :

27-Feb-2012

11:11 AM



PRTS+

Complete Report (1093187)

VIN Information

VIN Information

Primary VIN VIN ulid Dato Engine No. QOdomeler Reading Odometer Unlt Transm. No.
Yos 1GNDT13587 23979 Miles
No 1GNDT138567 0 Mlles
Cases
Racorded Dale - No. of Cases to Add Recorded By/OrigInator
07-May-2009 2 Melissa Cliltord

Total cases for this country 2
Total cases of all countries 2
(including Add-Ons)
Last Updated By
Last Updale Date
Problem Description
Criving Conditions None
Environmental Conditions None
Road Surface None
Action Requested Field Remedy
Symptoms/Complainis
e et T e 1

: 07-May-2002/Melissa Clifford

Probable Cause
.

: 07-May-2008/Melissa Clitford
1 UNKNOWNAE E,A€ 46 A€,

r
: 07-May-2009/Melissa Clifford
I REPLACE MODULE AND FUSEAE A€,8€ A€ A€,

Success of Corrective Action
Trouble Codes Affected

1
'
| LE DOOR WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR PANEL AND INSULATION SLIGHTLY damaged !
1
]

27-Feb-2012

.. 11:41 AM



PRTS+

Complete Report (1093187)

Last Updated By :
Last Update Date :

Affected Parts

VPPS
1sl Lavel (VPPS) 2nd Level (VPPS) 3rd Level (VPPS) 4th Level (VPPS)
80 Electrical Function 08 Power & Slgnal Disiribulion 02 Connector/Terminal
Sample Parts Available? : No
Part
Primary Part Part Name Part Number Suppller Name Calalog Mumber Deck Code SeraliCasting Number
Shipping Detalls i
USRSt )
Localion of Paris
ot i 1
: 07-May-2009/Mallssa Clitford :
: BAC Code: 1137694€ 4€,4€, A€ A€, ROH: 749084€ 4€,8€ A€ A€, 1
. |
Remarks
e e e e 1
L_____-..__________--_________..___________.-..____.________-..____..__..___._-.._____________..___.'
Last Updated By :
Last Update Date
Labor Information
Labor Codes Information
Primary . . Labor Code
Last Updated By
Last Update Date :
27-Feb-2012 -4 - 11:11 AM



PRTS+

Complete Report (1093187)

Dealer and Field Information

Dealer Number

Dealer Name

Dealer Phone

Dealer Contact

Dealer Email Address
Field Rep Contact Name
Field Rep Number

Field Rep Phone

Field Rep Email Address

Last Updated By
Last Update Date

Main

User Role Assignments

Role Assignmenl Date Name, Deparlment Phone
Champlon 10-Jun-2009 Thomas Geist General Motors Corporation *** General 586-947-8880
Motors “** GM Neorlh America *** Service &
Parts Operallons *** Aitersales Englneering
and Service Oporalions *** Product
Problem Resofulion *** Brand Quality Truck
Group ™** Midslze Truck Vehicles
Qriginator (Read Only) 10-Jun-2009 Mallssa Clifford General Motors Corporatlon *** General +1 566 947 3475 No V
Motors *** GM North America *** Service &
Parts Operatlons *** ARtersales Englneering
and Service Operallons *** Product
Problem Resolution *** Brand Quality Car
Group *** Data Analysts *'* Data Analysls

Siep Dates
Slep Start Date Target Submil Date Actual Submit Date . Target Close Date Actual Close Dale
10-Jun-2009 15-Jun-2009 10-Jun-2008 10-Jun-2009 10-Jun-2009
Step Aclions
Action Date Name Deparlment Phone
Approved 10-Jun-2009 Thomas Gelst UNKNOWN ORG 586-947-8880
| Last Updaled By

27-Feb-2012 -5 - 11:11 AM



PRTS+

Complete Report (1093187)

Last Update Date

Supporting Processes

Last Updated By
Last Update Date

Add. Info Needed

Main

User Role Assignments

Role’ Assignment Date Name Department . Phone
Champlon 10-Jun-2009 Thomas Gelst General Motors Corporatlon *** General 586-047-8880
Motors *** GM North America *** Service &
Parls Operatlons *'* Aftersales Engineering
and Service Qperallons *** Product
Problem Resolution *** Brand Quality Truck
Group *** Midsize Truck Vehlcles
Originalor (Read Only} 10-Jun-2009 Mellssa Clifford General Motors Corporatlon *** General +1 586 947 3475 NoV
Motors *** GM North America *** Service &
Parls Operations ''* Aftersales Englneering
and Service Operations *** Product
Problem Resolution *** Brand Quality Car
Group *** Data Analysts *** Dala Analysts

Step Dates
Step Start Date Targel Submlit Dale Actlual Submit Date Targel Close Date ) Actual Close Date
10-Jun-2009 24-Jun-2009 Latel 24-Aug-2009
Step Actions
Action | Date Name Departmant Phone
Cancel 24-Aug-2009 Thomas Gelst UNKNOWN ORG 586-947-8380

Last Updated By
Last Update Date

27-Feb-2012 -6 - 11:11 AM



PRTS+

Complete Report (1093187)

24 Hr Information

24 Hour : No
Source of Information
Natural Owner of Problem :
Name of Natural Owner of Problem

Last Updated By :
Last Update Date :

Affected Vehicles

Model Year(s) : 2007

Other Potentially Affected Vehicle : None
Lines
Engine : None
Bodystyle : None
Axles : None
Transmission : Nohe
Transfer Case : None
Local Component PR :
Relevant Options  :
Steering Type : None

Last Updated By :
Last Update Date

VIN Information

VIN Information

Primary VIN VIN ulld Date Englne No. Odoenmieler Reading Odometer Unlt " Transm. No.
Yos 1GNDT 135872 23979 Miles
No 1GNDT133572 0 Miles
Cases
Recorded Dato No. of Cases {o Add Recorded By/Originator
07-May-2008 2 Malissa Clifford
Total cases for this counfry : 2
Total cases of all countries : 2
(including Add-Ons)
27-Feb-2012 -7 - i1:11 AM



PRTS+

Complete Report (1093187)

Last Updated By
Last Update Date

Problem Description

Driving Conditions : None
Environmental Conditions : None
Road Surface : None

Aclion Requested : Field Remedy

——————————————————————————————————————————————————————————————————————————————————————— 1

Symptoms/Complaints
:
07-May-2009/Melissa Clifiord

LF DOOR WINDOW SWITCH/CONTROL MODULE INOP.FUSE BLOWN.DOOR PANEL AND INSULATION SLIGHTLY damaged

Probable Cause
Fmm o M EmE e e m o E R e o e E e e e e M S NS S SsSmS T m T T T T 1
! 07-May-2008/Melissa Clifford '
1 UNKNOWNAE, A€ A€ A€,3€, '
1 1
i 1
Corrective Aclion
e e el 1
| 07-May-2009/Mallssa Clifford :
! REPLACE MODULE AND FUSEAE A€ 4€,4€ A€, I
. |
Remarks
B e e aat e e e it 1
L A e e mmmmmmm e mmmmmmmm e mmm e
Success of Corrective Aclion
Trouble Codes Affected
Last Updated By
Last Update Date

Affected Parts

VPPS
1st Level (VPPS) 2nd Leve! (VPPS) 3rd Level (VPPS) 4th Level (VPPS)
80 Electrical Function 06 Power & Slgnal Distribullon {2 Connector/Termina)
Sampte Parts Available? : No
27-Feh-2012 -8 - 11:11 AM



PRTS+

Complete Report (1093187)

Part
Primary Part Part Name Part Number Supplier Name Catalog Number Deack Code Serlal/Casling Number *
Shipping Details
P e e el 1
L o o e e e dmmmmm e mmmmmmmmmmm———mmana—mmm e
Location of Parts
e T e el 1
! 07-May-2009/Melissa Clifford !
! BAC Coda: 1137693€ A€,A6.4€,4€, RO¥: 749082€,3€,4€ 4€.4€, !
i 1
Remarks
P Tttt 1
o e e mmmmmmmmmmmm e mm e e
Last Updated By :
Last Update Date :
Labor Information
Labor Codes Information
Primary Labor Code
Last Updated By :
Last Update Date :
Dealer and Field Information
Dealer Number :
Dealer Name
Dealer Phone
Dealer Contact :
Dealer Email Address
Field Rep Contact Name :
Field Rep Number :
Field Rep Phone :
Field Rep Email Address :
Last Updated By :
Last Update Date :
1111 AM

27-Feb-2012 -g.



PRTS+

Complete Report {1093187)

Supporting Processes

Last Updated By :
Lasl Update Date

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Prioritization Ranking By Prlorlty Value Bypass Priorllizatlon Last Updaled By Lasl Update Dale
STmidtruck Current 305/360/370 Melissa Cliflord 07-May-2008

Last Updated By :
Last Update Date

Impact Info -> Aftersales

Aftersales Impact Melrics Information

Metrics Number of Cases

Aftersales Comments
F T T ettt T e 1

Last Updated By :
Last Update Date :

Impact Info -> Customer Satisfaction

Customer Satisfaction Question

Product Line ‘ Project Number Avallable Dala
STmidtruck Current 305/3860/370 No

27-Feb-2012 -10 - 11:11 AM



PRTS3+

Complete Report (1093187)

Customer Survey Information

Customer . Customer . -
Project Cuslomer Survey Survey Impacl Total COplion  Reference Reference
Product pine Mumber Survey Category Wave Category PPH PPH PPH Sallsfaction Satlsfaction PPH

Model
Year

Report Date

Last Updated By
Last Update Date

Impact Info -> Warranty

Warranty Queslion

Product Line Project Number Available Dala
STmldtruck Current 305/360/370 No

Labor Codes Information

Primary Labor Code

Warranty Measure Informalion

Product ~ Project : Calendar Currency’
Line Number  Waranty Measure  Impact Calegory Sales Reglon Months In Servico  ModelYear  Year Type

Report Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effactiveness (%)

Report Date

Last Updated By
Last Update Date

27-Feb-2012 -1 -

+1:11 AM
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April 26, 2012

Howell, NJ

Service Request: 71-525387707
Customer Relationship Specialist: Lori Turner

Dear Mrs. -:

We would like to discuss your request for assistance regarding your 2006 Chevrolet TrailBlazer,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

11-30-07

Service Request # | 71-566155666

Customer Name

VIN

1GNET16S16

In-Service Date

8/20/2005 12:00:00 AM Service Contract?

Current Mileage

29666 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Phillips Chevrolet Inc

Dealer Svc Mgr

Bill Featherson SM DIr Warranty Admin:

Christine Smrstik

Dealer Phone

(815) 469-2323 Dealer Fax

815-469-2680

Dealer BAC

113225

Dealer Division and Code

13-Chevy-11437

Repair Order Number

303608

Repair Order Close Date

11-28-07

Labor Op. Code 71242

Dollar Amt: 2317.78

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

2317.78

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

N/A

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1866) 790-5700 X 41007

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Thermal Event

Cause:

| Master switch

Correction:

| Repair the veh

Justification:

Nothing that the cust could have caused or prevented

PAR CRS:

Stephanie Wissmiller

Additional Comments:




PHILLIFPS CHEVROLET P&cE  B1/87
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11728720887 14:48 8154692658

=Shillips -

CHEVROLEY

Phone Number: (815) 469-2323
or: (708) 754-0010

Parts Fax Number: (815) 469-2680

Date: //_“CQOO*“Y&7
To: /) 7%’,(7%&?/7/ <,

" From: ( ..... /é/"‘/ Cff‘]/’)@,

Number of pages including cover sheet: AQ

If you did not receive all of the pages, please notify sender
immediately at extension \ . é

Thank you!

Routes 30 & 45, Frankfort, IL 60423
816 469-2323 W 708 754-0010

Fax: 815-469-3130

hitp://www. phillipschevrolet.com




REPAIR ORDER | MILEAGE | ADVISOR | TECHMICIAN | TYPE | OPERATIO

M
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PAGE B3/87
Page 1 of 1

From: “Bill Featherston" <billf@phillipschevrolet.com:
To: <stephanie_wissmiller@gmexpert.com=
Sept: Tuesday, November 13, 2007 8:53 AM

Subject;  estimate for file# 71-568155666

parts- 25779163 deflector  $48.67
15808463 panel 5347.80
15240047 harness  $48.50
16857716 switch 5217.91
part total $663.88

labor 4.9 hours x $85.21 =417.53

sublet deodorize interior from smoke smell  $300.00

total repair  $1381.41

STEPHANIE THIS‘THE ESTIMATE TO REPAIR THE DAMAGE FILE # 71-566155666
SINCE IT IS WAY BELOW 50% OF THE VALUE WE ARE GOING AHEAD WITH REPAIRS

| DO NOT HAVE THE AMOUNT FOR THE RENTAL CAR YET BECAUSE IT i3 NOT DONE.

ANT QUESTIONS PLEASE CALL ME AT 815-469-2323 EXT 338

11/19/2007
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PHILLIFPS CHEVROLET
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33 w. Lincoln Hwy. Frankfort, IL 60423
708-754-0010

Phone# 815-469-2323

a4/87
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RENTAL AGREEMENT

Tl

e

0051
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ZIP CODE

MAKE-MODEL-EAR-GOLOR

%ﬁ%ﬁﬁ“—m EhiS|
el Ut

e

MAKE-MODELYEA GDI.OH

dhGar |

RENTAL RATES

EXP. DATE COOMETER DDOME - w n—
In | L ,~ N N
' f - ,
HOME PHOMNE CDOMETER QPOMETER i
ouT out l-uf /Z /’1’ 7
MILES DATE ANIF TIME IR AM
DHIVEN oM.
/ / P.M.
5 = E OUT Teay T «Th
J LT Ta mﬂl_%s‘;u er DATE AND TIM| ‘f\_’.*"{ T U‘H PM&M d“t
‘ \( ] /o M.
- § CHARGEABLE BATE DUE
. MILES EXPIRATION OF AGREEMENT
LN T "
/ / ‘ U"[ H el r!’*tplmﬂ: o

CREDIT AUTH. NO. DATE

I will not undar any circumstances surrender the use of the rented vehicle t0 [ - » B
any person other than those listed below or In Paragraph & on the back of [ioum & ) —
this Agreement. Operation of the vehicle by any driver. In violation of [..& Tn B 7 o 5 ,:fc}/? 20
Paragraph & is prohibited. If none, print NONE across this section. Woeks @ B |
‘ Monthe a0 3 !
ABDITIONAL RENTER NAME HOME PHONE NO. D’}TE OF BIATH Tatal Time and Mileage Charges 5. |
/ ) |
DRIVER'S LICENSE NG, EBTATR/COUNTY EXPIRATION DATE [E—— [ |
v/ / f
GInim GChook # o M |
A |
JAdvisor X \-)Lﬂ’ Sub-Total ] H ]
‘ i #nina Tax or Surcharga 5 i
il
Extandnd Pollcy / \\'/ PERSONAL ACCIDENT I
v 5 ‘ INSURANCE |
Custamer Pay \ \ ) Suh.Tatal & i
- - PERSONAL EFFECTS I
Barves / Body Shop : GOVEHAGE I
[
1
VEpTELE CONGTON " SPATIE cuaTGME;_4 Z / | /
ouT d iE 2 Jack o | INmaLs | Sub-Tatal _..42/// 7 & ( -_-;Z L
. Lage Refund For: —r—a—]
q e _d_,_.-
N Nz T 7
b = ...
CUSTOMER RESPONSIBILITY FOR LOSS OR DAMAGE: Lotn Bopanita | m/y L,/(. / | — -
Gustomer will be reeponalble for up to $1000.00 for any damage or lass to vehicla rogardless | Net Ampunt bun f 2 / / | [
of fault. Customer will be respansibla for the FULL YALUE of vehicle for any loss or damage [y nu. panar P A |
ta vohicle,
DRC WARNING
. . * | hava read carafully all driving and use restrictions on the reverse slde,
s . . v e e = | am rsapansible for all traffic violatiens drd must i inoall summensos wpon
‘ . e "“k,f } e " ( ) return of vihlola,
AMEX oA -,_,.‘-:‘ A fk., ) P will repert all accldentz Immediately.
I — | hawa road both sides of this agreament and ngran fe ie terme and conditions.
CB/DINERS I ruithoeize you 1o process a cradit card vouche?, i any, in my nanms.
HIG 1S YOUR INVOICE - PAYMENT DUE ON RECEIPT
VISA '
MIC gﬁ- ﬁ,"'\
— "
| - | NO smoxma’ FrhE 005 _
OTHER : X
TIME AMOUNT AUTHORIZED BY: GHEGKED QUT BY: CREGRED N BT

Roynolda+ Roynoidn 454808

FINAL CHARGES ARE SUBJECT TO AUDIT
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CTWS303608
106697 TIM KENDRA 259 763 11/28/07 CcTWS303608
48,270 GoLD/ T10679

CRETE, IL 06/CHEVROLET TRUCK/TRALLBLAZER/4DR E 12/13/06 29,666
1GNET165166

10/17/07

R/O TAX 0.00
R/Q TOTALS 2317.78

CLAIM TOTALS 4317.78

APPROVED BY SIGNATURE

DS AUDIT SLIP - -« rmnenusasnennnnroneccernromannsansssssssssssssssnssnsnssnnonnneannaneesss
OCS DATA FILE: GMGMWF.03)
%1458/2007 WARRANTY NEW CLAIM

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR #
303608 q0/17/2007 1GNET1S16ME c 11437 48270 XXX-XX-8736

cusToMer Nave - ETRsT: [N MIDDLE:
LAST: W PHONE ; WORK: wove : [ G

LN JOB CT €C PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NEE-QM;é LAB-TOT.
]

107 MJ g8 £1242 7.
LN-TOT: 2317.78 TECH 5SN: XXX-XX-9082 AUTH COBE: AUTH. AUTHOR. :

R.0. TOTAL: 2317.78

PAGE 7 OF 2 ACCOUNTING COPY-W [ END OF INVOIGE ] 02:32pm
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809€0ESMLD

CTWS303608
106697 TIM KENDRA 259 763 11/28/07 CTWS303608
48,270 GOLD/ T10679
CRETE, IL 06/CHEVROLET TRUCK/TRAILBLAZER/4DR E 12/1.3/06 29,666
IGNETL6S 166
-0/17/07

LABOR & PARTS- - -1 1o ooccoectanestns st oons e oo e
J# 1 16CVZ ' DODRS/REAR COMPART,: HOURS: =~ @ TECH(S}28L:. - 0 - 717:53
CUSTOMER STATES SMOKE FROM LEFT FRONT WINDOW SWITCH -
OWNER REMOVED SWITCH AND IT IS MELTED - POSSIBLE DAMAGE
TO DOOR PANEL/SWITCH BEZEL - ADVISE -
SWITCH INSTALLED RO 206722 07/02/2007 44640 MILES -

# 245 -

PERFORM DIAGNOSIS - FOUND THERMO EVENT AT LEFT FRONT SWITCH
ASSY - CUSTOMER CONTACTED GM FILE # 71-566155666 - GM
INVESTIGATED THERMO EVENT AND APPEARS SWITCH FAILED -
REPLACE LEFT FRONT POWER WINDOW SWITCH, POWER MIRROR SWITCH
LEFT FRONT DOOR HARNESS, LEFT FRONT DOOR PANEL AND DEFLECTOR
ASSEMBLE AND TNSPECT OPERATION - OK

INCLUDES RENTAL AND DEQDORIZING VEHICLE

PARTS 2= x-x O7Y---FP-NUMBER - <« - vvr-n-o---- DESCRIPTION=2=v2xax U/CDST E/COST U/PRICE
JOB # 1 1 25779163 DEFLECTOR 16,165 7A 7.74 40,22
JOB 4 1 1 15808463 PANEL 16,165 198.24 198.24 287 45 287.45
JOB # 1 1 15240047 HARNESS 16,263 28.23 28,23 40.93 40.93
JOB # 1 1 25861580 SWITCH 16.263 130.39 130.39 189.07 1289.07
J0B 7 1 1 15123255 Sh-05/MIR 16,068 27.45 27.46  39.80 39.80
JOB # 1 1 12092079 10A FUSE B.965 2.61 2.61 3.78 3.78

JOB # 1 COST TOTAL A4, 66

B # 1 TOTAL PARTS 601.25
JOB # 1 TOTAL LABOR & PARTS 1318.78
JH ZEHECVZ 0 RENTAL :VEHECLE CHOURS: - - TECHUS w230 e 2 s v gl

PHTLITPS CHEVROLET RENTAL VEHICLE

CUSTOMERS ARE ADVISED THAT WE FOLLOW THE GENERAL MOTORS

ALTERNATE TRANSPORTATION GUIDE LINES. AND WE ONLY HAVE

RENTAL VEHICLES. IF YOU ARE ISSUED A RENTAL AT NO CHARGE

PLEASE BE ADVISED THAT THE EXPENSE OF THIS VEHICLE IS

BEING ABSORBED BY GENERAL MOTORS OR PHILLIPS CHEVROLET

BILL TO CHEVY PER TIM K 27097 TI101& RBD

1GLATCLA06F 275936

FHILLIPS RENTAL CAR EXPENSE.

27 DAYS RENTAL & $37.00 = $899.00

JOB # 2 TOTAL LABOR & PARTS 0.00

J# 3+B3CVZDET. DETAIL SPECIAL:: . 'HOURS: COTECHCST R0 s el N D00

CLEAN AND DEODORIZE INTERIOR TO REMDVE SMOKE SMELL FROM

INSIDE VEHICLE

JOB # 3 TOTAL LABOR & PARTS 0.00

----- PO#------- -VEND INVH- INV,DATE -DESCRIPTION: s vveverarurnrinnnnnrronoreonn
JDB # 1 11430 27097 11/28/07 27 DAYS RENTAL 899,00
TOTAL - SUBLET 999.00

00 T e
CHRISTINE SMRSTIIC-WARRANTY ADMIN. FAX# 815-469-2680
DEALER CODE 11437 BAC CODE 11322%

FAGE 1 OF 2 AGCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 02:32pm
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106697 TIM KENDRA

CRETE, XL

WE AT PHILLIPS CHEVROLET ARE HAPPY TO HAVE YOU AS A CUSTOMER
AND WOULD LIKE TO THANK YOU FOR YOUR PATRONAGE. PILEASE FEEL
FREE 7O CONTACT ANY OF OUR SERVICE ADVISORS OR THE SERVILE
MANAGER IF ANY PROELEM OCCURS OR YOU HAVE A QUESTION
REGARDING THE WORK WE HAVE PERFORMED. REMEMBER ALL OF OUR
WORK I3 GUARANTEED.

- VISA MC

FAGE 2 OF 2 ACCOLNTING COPY

PHILLIFPS CHEVROLET

259 763

48,270 GOLD/

TOTAL LABOR.... f
TOTAL PARTS. ... 0
TOTAL SUBLET... 0
TOTAL G.0.G.... 0.
TOTAL MISC COHG. 0
TOTAL MISC DISC Q.
TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

[ END OF INVOICE 702:58pm
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11/23/07 CTCS303608
T10679
29,6606

06/CHEVROLET TRUCK/TRATLELAZER/4DR E 12/13/06
1GNET165166

10/17/07
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Diagnostic Trouble Codes
History

U1996 Lost Communications Uith Ir;. B
Informnation & Displays Cor
(IPC) Systen

J1161 Loss of PDH Serial Data

111162 Lost Communications Uil
Convenience Control

Data Link Lot




EAA Inspection Request

Date: 10/23/07
TO: EAA

EAA/SPX Field Coordinator
Phone: 586-582-5835
Fax: 586-582-5840

Email: eaafc@servicesolutions.spx.com

From: Stephanie Wissmiller
PAR Customer Relations Mgr

Email: stephanie_wissmiller@gmexpert.com
Phone: 866-790-5600 ext.N/A
or 866-790-5700 ext.41007
Fax: 866-775-9476
Mailing Address:
GM PAR Investigations
7401 E. Ben White
Building 3
Austin, TX 78741

Vehicle Information
VIN#: 1GNET16S16
Year/Make: 2006 Chevrolet
Model: TrailBlazer
Contact’s Name:

Vehicle Location:  Phillips Chevrolet Inc
33 W Lincoln Hwy
Frankfort, 1L 60423

If located at a Salvage/Auction Yard:

Ins. Adj. Name: N/A

Phone #: N/A

Claim or Salvage ID #: N/A

Claimant Information

PAR File #: 71-566155666
Claimant Name:
Claimant Home #:

Claimant Work #:
Claimant Cell #:
Address:

Crete, IL

X] Advise PAR CRM via voicemail/email of inspection date.
X] Repair Estimate Required

X] Review All PAR File information

X Contact PAR CRM After Inspection

Required Actions:

Please Use Form(s):

[_] Accelerator/Throttle Control [ ] Restraint-SIR/Seatbelts | [_] Seats

[ ] Brake/ABS/TCS/VSES [ ] Side Impact [ | Power Sliding Door
[ ] Steering/Suspension/Tires/Wheels | [ ] Inadvertent Deployment | [ ] OnStar

[ ] Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling X] Thermal Events
Special Instructions:

Interview Owner? [X]Yes [ INo | [ ] Vetronix Requested
[ ] Other (define)

[ ]RUSH (Name of Team Manager or Ops Mgr Approving the Rush):
EAA Internal Use Only

| [ ] Obtain Fire/Police Report

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/Investigation: L ]YES [ INO

Please acknowledge acceptance of this case promptly by phone, fax or email.
Date Report Uploaded to EAA FTP SITE:

REVISED 10/5/06 — Updated main toll free number and CRM telephone exchange.


mailto:eaafc@servicesolutions.spx.com

PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Customer Name

VIN

11-30-07 Service Request # | 71-566155666

1GNET165166

In-Service Date

8/20/2005 12:00:00 AM Service Contract?

Current Mileage

29666 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Phillips Chevrolet Inc

Dealer Svc Mgr

Bill Featherson SM DIr Warranty Admin: Christine Smrsti

Dealer Phone

(815) 469-2323 Dealer Fax 815-469-2680

Dealer BAC

113225

Dealer Division and Code

13-Chevy-11437

Repair Order Number

303608

Repair Order Close Date

11-28-07

Labor Op. Code 21242

Dollar Amt: 2317.78

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and QLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

2317.78

DO NOT HROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer: N/A

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1866} 790-5700 X 41007

Retain Copy with Dealer Repair Order

Complaint:

| Thermal Event

Cause:

| Master switch

Correction:

| Repair the veh

Justification: Nothing that the cust could have caused or prevented

PAR CRS: Stephanie Wissmiller

Additional Comments:




lof7

Customer’s Name:
Vehicle Brand: Chevrolet

File # 71-566155666

IN:

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE

Inspection Date: 10/25/2007
Model: 2006 TrailBlazer__

1GNET16S 16|l

Mileage at Inspection: 48270

Phone number

Inspector's phone number: 630-983-6942

Inspection Location: Phillips Chevrolet, RT 30 & 45, Frankfort, IL 60423

Inspected By: Walter Danes / EAA

| Section 1

INSPECTION SUMMARY

Type [X] Non Collision, i Collision

Fire Hot Spot [] Engine Compartment, [] Underdash, [X] Other Interior, [_] Trunk, [_] Unknown, [] Other - specify

Following the inspection, summarize the facts and observations:

Vehicle sustained fire damage in driver side door panel and armrest. The origin appears to be left front door

window switch. The driver stated that upon noticing the smoke coming from the door switch panel he pulled the
switch panel out and extinguished the fire with his hands, thus localizing the fire damage. The front of the
window switch housing (side nearest to windshield) is partially melted with the main power feed connectors still

attached (melted into the receptacle). Other two connectors operating the rear windows and door lock were

disconnected by the owner (Photo 031). The switch connector side (inside) of the armrest is partially melted next
to the damaged connectors; the interior door panel directly above the window switch is slightly burnt; also the
insulation behind the door panel and around the wire harness is smoldered (Photos 012, 013, 033, 037). The wire
insulation is partially burnt and may need to be replaced.

Note: To assess the fire damage behind the door panel, the door panel was removed.
No other damage to the vehicle was found except for smell of burnt plastic in the cabin.

No open fuses were found in the engine or interior fuse box. All fuses are properly rated. The power windows are
routed through 25A circuit breakers located in the interior fuse block behind the front seats (Photos 023 and 025).

The interior fuse block appears to be in good working order but due to an existing condition that caused the

window switch to melt, the writer during the inspection did not attempt to operate any of the windows.

The driver side window master switch has been previously replaced on 7/26/07 (at 44,640 miles) — 3,630 miles

before the incident.

Diagnostic scan revealed (2) active and (7) historical codes which may or may not be related to the incident. The
Historical codes were: B2961, B3811, U1064, U1096, U1161, U1162 AND U1305. (See photo 045, 046 for

description) During the scan it was not possible to retrieve the number of ignition starts for stored codes.
The active codes were: B3811 (Rear washer circuit), U1000 (Class 2 data link multifunction). No photo available,

codes were recorded but the photo image was blurred.

| section 2

INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X1 By Telephone [] In Person Incident Date and Time: 10/16/2007_11:30 AM

Interview date: 10/26/2007

Was a policeffire department report written? [ ] Yes [X] No

Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other

vehicles involved:

In phone interview, customer stated the following: The incident occurred on RT 1 in Crete, IL. Weather was clear,
temperature around 70F. After driving the vehicle for about 5 min., the driver smelled something burning and felt

heat coming from the arm rest on driver side door. Shortly after smoke started to come out from the window

Confidential GM/PAR

Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

switch area panel. The driver stopped the vehicle, turned the ignition off, pulled the switch panel out of the
armrest and extinguished the fire using his hands. After the incident the owner drove the vehicle to the dealer
and called GM for assistance. The owner further stated that when he was leaving his home, he noticed that the
window lock-out switch light on the door panel came on.

No police or fire report filed.
The owner did not contact the insurance company.
Owner stated that he did not sustain any injuries.

{
{

What was the exact geographical location where the fire occurred? _ RT 1in Crete, IL 60417

What was the exact date and time of the fire? 10/16/2007 11:30 AM

What is the owner’s best estimate of the mileage on the odometer. 48270

At the time of the fire, was the vehicle being driven? [X] Yes [ ] No If “yes”, describe: vehicle speed: 45 mph, drive
length 0 h 5 min, distance 0.5 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). City traffic

Was anyone smoking? [] Yes [X] No How long since someone last smoked in the vehicle? Cigarettes found in the
vehicle but owner stated that he did not smoke at the time of the incident.

Time 2 min and distance 0.25 mile between first indication of a problem and start of fire.

If parked, how long was it parked? Was the ignition off [_] or was the engine running [ ] ? Describe drive prior to
parking: drive length __ h __ min, distance miles, and type of drive (e.g. city traffic, highway, long grades, etc.). N/A

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: N/A Ibs,
Load description: Load location: Height and description of front shape of trailer:

Weather conditions: Approx. ambient temperature 70 °F, General conditions (dry, rain, wind, wind, etc.): Clear, dry

Time 5 min between start of fire and other significant events. Describe: Customer stated that the window lock-out
switch light came on as he was leaving the house. Otherwise the vehicle was running fine.

Time between the start of the fire and when it was over/ extinguished completely. Inmediately — not more than 1 Minute

Describe initial location, color and intensity of smoke and flame. Driver side armrest (window master switch panel
area), black smoke, unable to describe color of the flame.

{

What direction did the smoke go (billow upward, blow away from the vehicle)? With the window partially open, the
smoke billowed upward

Names and addresses of any witnesses. No witnesses.

{

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

Did the driver observe:
Unusual odors?. [X] Yes  [] No Describe: Smell of burnt plastic

Any warning lights "On", high/low gauge readings, or messages displayed? [X] Yes [ ]No Describe: The only light
on the instrument panel at the time of the inspection was “ Service Engine Soon”. The Door lock-out switch light
mentioned by the customer was not on during the inspection.

{

Any apparent malfunction? [ ] Yes [X] No If yes, describe: The vehicle, including the previously replaced
window master switch were working fine.

{

Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger,
rear A/C, etc.) All systems Off, Blower setting , Temperature setting

Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident:

[] Cruise Control [] Windshield Wipers [] 2 way/Communication Radio
[] Traction Control Switch "On" [] Driver Seat Heater X] Power Window Controls

[] Low Beam Headlights [] Passenger Seat Heater ] Power Mirror Controls

[] High Beam Headlights ] Auxiliary Power Outlet [ ] Power Seat Controls

[] Fog Lamps X Radio, Built-in Tape/CD Player [] Power Sun Roof Controls

] Turn Signal ] Auxiliary CD Player [] Cigar Lighter

[] Hazard Flashers [] Telephone 1 HVAC

[] Map Lights, Ft[] Rr[] [ ] CB Radio [X] Other Day time running lights

[] Other Interior Lights

If any of the above were cycled, describe: None above cycled.

What did you do after you realized something was wrong? Turn Engine Off? [X] Yes [ ] No, Open Hood? [ ] Yes [X
No, Other? [ ] Yes [ ] No Describe: Owner pulled the window switch out from the armrest and extinguished the
fire. See notes from interview.

When you left vehicle: Ignition switch position (off, on, accessory): OFF___ Windows open? [ ] Yes []No, Doors
open? []Yes []No Describe: Upon extinguishing the fire, the owner drove the vehicle to the
dealer.

How was the fire extinguished?
Using hands.

Any other comments that have not been covered? Repair estimate is not available at this time.
{
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}
| |

Did the owner purchase the vehicle new? Date Used? E Yes i No Date 12/13/2006

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe:

No aftermarket equipment or modifications found. The towing package is factory install.

{
{

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time
or miles that trailer is towed, etc.): N/A

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X] Yes [ ]No If yes, describe: Driver side - Master window switch replaced on
7/26/2007. (see attached RO# 296722)

{

Prior collision repair? ] Yes [X] No If yes, describe: Not known

{

Repaired by whom? (name, address, phone) N/A

{

Repairs outside of warranty(what when, by whom?) N/A

Last maintenance (date, description, by whom?) N/A
Last repair (date, description, by whom?) Last known service - window switch replacement on 7/26/07

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [ ] Yes [X] No
If yes, describe:___No open recalls found.

{

| section 4 VEHICLE INSPECTION |

The vehicle inspection documents the physical evidence via color photographs and written observations. It is important to
also document what does not appear to be related to the fire. This is necessary because fire cause determination
often involves the process of elimination. By recording your observations in the following section, you will be following a
methodical inspection format. Your comments will direct the attention of the GM case manager to specific areas of
interest.

Take color photographs of the following in A through E:

A. Exterior:
VIN Front
Hood outer panel Hood inner panel
Left side Right side
Rear Roof
Trunk area Option label
Decklid outer panel Decklid inner panel

Fuel filler "Lead Free" restrictor in place? [X] Yes [ ]No Describe: {

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

Location of fuel filler cap (or evidence of remains): In place

Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel
and window master switch.

{
{

B. Interior:
Door interior panels: LF, LR, RF, RR, Rear Door(s)
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray
Floor: Left, Right, Rear
Seats: LF, RF, Rear Seats
List all driver electrical controls which are in the "On" position (include ignition): All systems off
Position of windows (if glass is missing, do further inspection): All windows closed except for partially opened
window on driver side. No damage to any window.
If the glass is missing, note the position of the window regulators. Are they up or down?

Comments: The interior damage is limited to driver side door panel and window master switch.

{
{

C. Underhood:
Engine compartment
Radiator, front & rear
Coolant recovery bottle
Engine coolant lines/hoses, connections
Heater lines/hoses, connections/clamps (include those to throttle body)
TBIl/injector rail/carburetor, all fuel lines/hoses, filter, connections
Engine block (note precise location of cracks, holes, etc.):
Engine: dipstick, oil cooler lines/connections, filter, oil pan
Transmission: dipstick, oil cooler lines/connections, oil pan
Master cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator
Power steering lines/hoses, connections/clamps, pump
Exhaust system (e.g. intact, rusted, modified, out of position, clearance, etc.):
Other:

Comments: No exterior or engine compartment damage. The interior damage is limited to driver side door panel
and window master switch.

{
{

D. Underbody:

Underbody & exhaust (include hangers):
Catalytic converter (any discoloration or swelling?):
Scrapes or impact damage on the following:

Fuel tank

Fuel filler lines

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

Tires/Wheels
Any liquid stains (oil, coolant, transmission fluid).

Comments: No underbody damage observed.
{
{

E. Electrical:
Generator & attached wiring
Battery & attached cables
Cooling fans
Fuses (identify all open or not proper size):
Relay centers
Wiring insulation at fuse blocks
Fusible links (identify all open):
Spark plug wiring and boot condition:
Modules: ABS/TCS, ECM, other

Comments: No exterior or engine compartment damage. After the incident the owner drove the vehicle to the
dealer. The fire damage is limited to the driver side door panel and window master switch. No open fuses were
found and all fuses are properly rated.

{
{

F. Fluids (comments only):

For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition
(normal, particles, etc.):

Engine coolant: Normal

Engine oil: Filled to recommended level, normal
Transmission fluid: Filled to recommended level, normal
Power steering fluid: Filled to recommended level, normal
Brake fluid: Filled to recommended level, clear
Windshield washer fluid: Full

It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil
levels using a substitute dipstick from a like vehicle.

G. General Observations (Take photographs if applicable):
Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of

most intense heat. The hot spot is directly below the driver side door armrest — location of the window master
switch.

Describe the pattern of burning. The fire was contained early enough preventing the fire from spreading. The
damage is primary to the switch and the door panel.

{

Identify the lowest point of burning on the vehicle. Door window master switch — armrest level.
Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 _ VIN: 1IGNET16S166|jjl|}

Carefully inspect the wiring looking for welded wires or balled ends of wire. No welded wires or balled ends were
found. Wire harness leading to the switch appears to be intact. The primary damage is to the switch itself.

Carefully inspect any metal hose crimps for any material remaining in the fitting. Not applicable

Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: The alleged cause of the
fire is the driver side window master switch.

{

{

Photograph and comment on the item/area which is the apparent origin of the fire: The origin of the fire appears to be
the driver side window master switch.

{

{

Anything on vehicle which is after-market: No aftermarket equipment was found.

{

Anything on vehicle which is a modification: None found

{

Anything on vehicle which is unusual, or out-of-place, etc.: Nothing unusual or out of place found.

{

Other relevant information: Nothing to report.

{

H. Vehicle Contents:

Photograph damage to contents in the claimant’s vehicle relating to the allegation. Comment on the nature and extent of
damage, location of contents, etc: No content damage reported.
{

{
Was there a fire and/or police report obtained? [ ] Yes [X] No

Review any police or fire report available and comment. No Fire or Police report filed.

{

Interview any witnesses to the event and provide their comments. No withesses.

{

Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered
above. No additional comments.

{

| section 5 Site Inspection

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: ||| GG Inspection Date: 10/25/2007
Vehicle Brand: Chevrolet Model: 2006 TrailBlazer__
File # 71-566155666 IN: 1IGNET16S16

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

No site inspection conducted.

{
{

If the site is inspected:

Take pictures of the site and enter comments below. If a structure was involved, or if it appears the operating
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and
provide a sketch of the site. Examples: building electrical, gas cans, water heaters or other flame or spark source, tall
grass, dry leaves, ruts indicating vehicle was stuck, etc. If significant other property damage occurred due to the fire, take
pictures of the damage and make notes as necessary. Comments:

N/A

—
{

| Section 6 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

No additional comments.

{

{

{

{

{

{

{

{

{

{

{

Section 7 Other Report Information
X Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs [ ] Data Downloads [X] Other Records

Confidential GM/PAR Rev. 4-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 10/25/2007

Vehicle Brand:  Chevrolet Model: 2006 TrailBlazer

File# 71-566155666 VIN: 1GNET168166-

Inspector Walter Danes Number of Rolls Digital
Roll Number
Image # Description
01- 07  Vehicle exterior view.
08 VIN number
09 View of driver side door panel window master switch — The vehicle was driven to dealer with this panel
removed from the armrest
10, Driver side door panel window master switch — Fire damage close up
11,12
13 Door panel damage — adjacent to the switch panel
14 Odometer reading
15 Interior view — steering wheel
16 Driver seat
17 Top of the door switch panel on armrest
18 Window master switch P/N
20 Interior view — passenger side seat
21 Interior view — center console
22 Engine compartment - Fuse panel
23, 27 Interior — Rear Fuse panel
25 Interior — Rear Fuse panel close up on window circuit breakers (breaker on left side of the picture is the
driver side)
26 Fuse schematic for rear fuse panel
28 Driver side door panel window master switch — Fire damage close up
29 Interior view — center console view of settings
30 Head light switch
31 Master window switch — connectors to rear windows and door lock (removed by customer after the
incident)
32 Driver side door panel window master switch — Fire damage close up (when installed, this side faces
inwards)
33 Insulation behind the door panel
35, 37 Harness leading to the switch (insulation partially burnt)
36 Armrest plastic housing view
45, 46 Diagnostic scan screens — Historical codes

Photos # 19, 24, 34, 38, 39, 40,41,42, 43, 44 Not used

71-566155666.07.doc



STEP 5 Review Edmunds.com Pricing Report

=y —— 2006 Chevrolet TrailBlazer EXT LT 4dr SUV
4WD (4.2L 6cyl 4A)

@ True Market Valua®
Pricing

Trade-ln Private Party Dealer Retail

National Base Price $17,512 $19,490 $20,982
Optional Equipment $611 $672 $800
Power Driver Seat Lumbar Adjustment $39 $43 $51
Heated Exterior Mirrors $59 $65 $77
Skid Plates $65 $71 $85
Leather Steering Wheel Trim $54 $60 $71
AM/FM/CD Changer Audio System $196 $216 $257
Power Front Passenger Seat $123 $135 $161
17 Inch Polished Alloy Wheels $75 $82 $98
Color Adjustment ) : :
Light Brown $-5 $-6 $-6
Regional Adjustment g g g
for Zip Code 60950 $-39 $-43 $-47
Mileage Adjustment ) : :
48,270 miles $-1,549 $-1,549 $-1,549
Condition Adjustment

TR $-1,484 $-1,635 $-1,759
Total $15,046 $16,929 $18,421
Certified Used Vehicle N/A

Price Another Vehicle

Print Private Party Window Sticker | Print Dealer Window Sticker



http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/tmv/used/index.html
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
http://www.edmunds.com/used/2006/chevrolet/trailblazerext/100578897/options.html?tmvaction=vdpresult##
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Progressive Claims Branch
77 Sewall Street, Suite 4

PROGRESSIVE

Underwritten by: Progressive Northwestern Ins. Co

Policyholder:

Augusta, Maine 04330 Policy Number:
Phone: 207-629-2100 Claim Number:
Facsimile: 207-622-9336 Date of Loss: July 1, 2008

Today’s Date:  July 7, 2008
“*CERTIFIED & REGULAR MAIL **
1-800-PROGRESSIVE (1-800-776-4737)

General Motors Customer Assistance
P.0. Box 33170
Detroit, MI 48232

To Whom It May Concern:
RE: GM Case #: 71-641-578-872

[ represent Progressive's Auto Fire / Auto Theft Unit. The above vehicle was involved in a fire of alleged
unknown origin. The loss occurred in Dixfield, Maine.

In order to determine the cause of fire, including a determination as to whether any defect in the vehicle was in
existence at the time of the loss, a representative of Jet Forensics, Inc., will conduct an inspection and testing of
the vehicle. This inspection will take place at Forrest Truck and Autobody 1280 N. Main Street Winterport,
Maine.

As the repairer has an interest in this matter, from both a safety precaution standpoint and as a potential
defendant in litigation, you are invited to have an expert attend and participate in the inspection and testing
procedures.

To coordinate the inspection date and time, please contact Joseph Tavares Jet Forensics, Inc., at

(508) 252-6661. If you have any questions pertaining to this matter, you may contact the undersigned at
1-800-274-4499 ext. 2127 or directly at (207) 629-2127

Please note that if you choose not to participate in the inspection, you will forfeit any right to subsequently
claim prejudice under Nally v. Volkswagen, Inc. 405 Mass 191 (1989).

Sincerely,

Cynthia Santomango
Claims Representative

A08/s1




2006 TRAI LBLAZER LS 2WD CHEVROLET MOTOR DI VI SI ON

62U DARK GRAY METALLIC /I L6G GENERAL MOTORS CORPCRATI ON
28H LI GHT GRAY 100 RENAI SSANCE CENTER
ORDER NO. JXVSCN TRE STOCK NO. DETRO T M  48243-1114
VIN 1GN DS13 S2 VEH CLE | NVO CE 1AD85697927
kkhkkkhhkkhkhkkhhkkhkikkhkk*k ***************************************13*443548
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
CS15506 TRAI LBLAZER LS 2WD 24430. 00 22842.05 | NVO CE 04/ 06/ 06
CAD GVYW RATI NG - 5550 LBS N C N C SHI PPED 04/ 06/ 06
DT4 ASHTRAY AND LI GHTER 30. 00 24.90 EXP I/T 04/10/06
FE9 FEDERAL EM SSI ONS N C N C | NT COM 04/ 10/ 06
QU6 REAR AXLE 3.42 RATIO N C N C PRC EFF 04/06/ 06
G0 LOCKI NG DI FFERENTI AL- REAR AXLE 270. 00 224.10 KEYS S015K S015K
LL8 VORTEC 4200 SFI 16 N C NC WP-S QIR OPT-1
MBO 4- SPD AUTO TRANS W OVERDRI VE N C N C BANK: GVAC - 045
AND ELECTRONI C CONTRCOL CHG- TO 44- 354
PCR SUN, SOUND, ENTERTAI NMENT PKG 2165. 00 1796. 95
* PONER SUNROOF SH P WI: 4334
* BOSE PREM UM SOUND SYSTEM HP: 32.1
* XM SATELLI TE RADI O - SERVI CE GWR 5550
FEE EXTRA. 1ST 3 MONTHS | NCL. GAWR FT: 2950
* AM FM STEREO W 6 DI SC CHANGER GAWVR RR: 3200
(REPLACES STD/ OPT PKG RADI O €\V/S% 24974. 15
* CUSTOM O H CONSOLE SUPPLR:  26094. 61
QTR P245/ 65R17 ON OFF ROAD 140. 00 116. 20 MRM 28740. 00
WOL Tl RES NTR 1/2
R8K R IR bk S bk S I bk b b S b b S b b I Rk bk I\VC I\VC DAN 27590
1SB LS PREFERRED EQUI PMENT GROUP 2 995. 00 825.85 MEMO 1276. 50
* PONER OSRV M RRORS
* FLOOR MATS, FRONT & REAR
* REAR W NDOW DEFOGGER
* DEEP TI NTED GLASS
* BODY SI DE MOLDI NGS
* LUGGAGE RACK CROSS BARS
* TRAI LER W RI NG CONNECTOR
* REMOTE KEYLESS ENTRY
* THEFT DETERRENT SYSTEM
1SZ PREFERRED EQUI PMENT SAVI NGS 1000. 00- 830. 00-
TOTAL MODEL & OPTI ONS 27030. 00 25000.05 ACT 237 24899. 15
DESTI NATI ON CHARGE 710. 00 710.00 H B 261 810. 90
LAM DEALER CONTRI BUTI ON 135.15 ADV 261 135. 15
LAM GROUP CONTRI BUTI ON 270.30 EXP 65A 270.30
TOTAL 27740. 00 26115.50 PAY 310 26115. 50
MEMO. TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 24938. 15

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 045

JAY CHEVROLET, | NC. VI'N 1GND81382M
$ 26115.50 | 5697927
DUE 04/ 10/ 06 DEALER 44-354



BBB AUTO LINE Case number: CHV0934805

Customer Claim Form Contact Date: 03/20/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: Dolton State: IL Zip code: -—

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Trailblazer Year: 2006 Current mileage: 47000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Watson Motorsport/Bob Watson, Midlothian, IL

Primary Servicing dealer/city/state: Watson Motorsport/Bob Watson,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 05/31/08 Mileage at purchase/lease:

First repair attempt date: 06/05/08 First repair attempt mileage: 27000

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

I purchased this vehicle from Bob Watson 5/31/08 and the transmission has
alrady gone out. I didn't purchase the extended warranty not thinking
something like a transmission would go out on a 2006 car. My car payment is
$468.00 and it's not fair, it makes you wonder why people are in debt.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: CHV0934805
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Electric window switch 1 no
started smoking and went ou

Checked engine light was on 1 no
Transmission needs to be yes
rebuilt

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700



Privileged and Confidential Information

CASE ASSESSMENT
By: Shon Brown State: lllinois
Customer Name: [} Service Request: 71- BBB Case No.: CHV0934805

711001281
Only customer’s last name to be recorded

Vehicle ID No.: In Service Vehicle is: Used BAC Code: 11320¢
16NDs13s26 N Date:
5/30/2006
Year, Make & Model: 2006 Chevrolet Trailblazer Vehicle Purchased Used on:05/31/2008 at
Mileage at Time of BBB Filing odometer n/a
Lien holder: GMAC[] Other[]: n/a Sale Type: Purchase [X| Lease[ ] Other[]:
{Type}
DVM Name: Daniel Holland CAM Name: Rob Johnson
Phone/Cell Number: 219-661-2605 Phone Number: 630-961-6817

Svc Mgr Name: Not contacted
VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already
counted in another category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR
ORDERS. USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.? IF YES PLEASE
INCLUDE TAC # AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS
N/A

IF TAC HAS NOT BEEN CONTACTED WHY

NOT N/A
[ ] {Symptom}
Date: RO #: Days Mileag Description of Complaint and Repair Performed:

Out: e:



[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

Has the vehicle ever been involved in an accident Y or N? No
Did vou confirm your answer with the customer Y or N? Yes
What type of damage was sustained (example front end

collision)

Are the RO's attached if the vehicle was in an accident Y or N?
N/ZA

Has the customer filed any insurances claims on this Vehicle Y
or N? No

If Yes obtain the following information below

Insurance

Company

Insurance Rep (First and Last Name)

Phone #

Claim Made? Y/N Claim Status: Pending/Denied/NA
Claim #

Did Insurance Company refer customer to GM? Y/N/NA

Are there any Aftermarket Modifications to the Vehicle Y or N?
No

Have vou confirm this with the customer Y or N? Yes

List:

Was a Trade Repurchase offered to the customer Y or N? No
(A Trade Repurchase is to be offered as a settlement before a Straight can
be considered)

Date authorized by the DVM/CAM

[ ] other

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:




What is the customer eligible for based upon the BBB Program Eligibility Guidelines
and the States lemon law requirements for meeting presumption? Explain with some
Detail

GM Program Summary Repurchase/Replacement: No vehicle is outside 12/12

Lemon Law Repurchase/Replacement: No vehicle is used and outside 12/12

GM Program Summary Repairs/Reimbursement for past repairs: No vehicle is outside
3/36

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs: 4

Time period: 12 months/12 thousand miles

Does Lemon Law state nonconformity must continue to exist? N/A

If applicable, safety-related repairs n/a
Safety-related time period n /7 a

Number of repair attempts in the presumption period: n/a
Total days out of service during the presumption period: n/a
Total days out of service during customer’s ownership: n/a

Vehicle Meets Presumption of Lemon Law YES or NO? No

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR
EVALUATION

None in relation
RECOMMENDATION AND RATIONALE
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any
unrepaired defects, and 3) are the problems alone or cumulatively a “substantial
impairment” of the vehicle’s use, value or safety.
Cust sts: Request repair assistance because transmission needs to be replaced at such low milage
DVM sts: no contact made

SVM sts: no contact made

CRS Rationale: Due to the vehicle being outside of the manuf. Warranty, GM is unable to assist



What are the 3 main strengths of the customer’s case to win repurchase through
Lemon Law

n/a

What are the 3 mains weaknesses of the customer’s case to win repurchase through
Lemon Law?

1. Milage of vehicle
2. Purchased used

Decision reached by CRS: Arbitrate case: I:l Settle case: Ineligible

CRS FINAL DATE:3 J| CUST {Accepted /
OFFER: None /20/20

09
Goodwill: Attorney Fees (if applicable):
none ${Amount}

TEAM LEAD APPROVING: Laura Forster
3/20/2009



December 2, 2010

Freehold, NJ

RE:  Chrisoula Cocco v. General Motors
Service Request: 71-745582877
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS13SX7
Customer Relationship Specialist: Rachal

Dear Mr Jl:

Enclosed please find a check in the amount of $5,000.00 made payable to ||| anc
Kimmel & Silverman, P.C., to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors

LG0062
V10132009



North American Operations
General Motors Corsaoratlon

Disbursements (2613
PO Box 62530
Phoenix, AZ 85

North Amencan Operailons i

General Motors Corporation. ;. ;%

owuuemenlAccoun(f':--j- #
s e - ,,'"f—.;:;. ‘\ ' N

The Chasae Manhattan Bank, N.A.
Syracuse, Naw York

AUDIT
[ﬂéorthl Ah?'\tenc%n Operaﬂons DETACH BEFORE DEPOSITING CHECK
J eneral Motors Corporation _
Gns %o, BB 000000020 1 Disbursements (261 3;) CHECK NO-
PO Box 62530 PAYMENT
m Phoenix, AZ 85082-2530 bAYE 12/06/10
REGISTER NO. , R % DISC. INVOICE AMOUNT : DISC. AMCUNT NET AMOUNT
DESCRIPTION ., . b ean e G ae et
¥M-1-ET1C3L 00.0000 5,000.00 5,000.00

L 15703/10 [ 1
1GNDS135X i 71°74558

-l

ET1C3L

w1
Lo

ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3

; TOTAL 5,000.00 .00 5,000.0




Fm:Brion Stevens To:FwilRY- GM file # 680615 (18662553679)

Attached below is an approved check request.

Brion Stevens (brion stevens@gm.com)
Legal Coordinator

North Central and North East Regions
General Motors Legal Staff

Direct Line-(512) 386-0773 (Ph)

11:59 12/02110GMT-05 Pg 01-06

Fax-(248)237-6349

Nothing in this message is intended to constitute an electronic signature unless a specific statement o the contrary is

included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
refiance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. if

you received this message in error, please contact the sender and delete it from your computer.
----- Forwarded by Brion Stevens/C/US/GM/GMC on 12/02/2010 11:57 AM -----

john@jamarilaw.com

12/01/2010 02:42 PM

Dear Mr. Stevens,

To Brion.Stevens@gm .com

cc
subject [ - v fie # 680615

Attached please find reguest for settlement draft for the above referenced
case and a W-3. Please contact me if you have any guestions.

Thank you.

Sincerely,

John A. Amari, Esg.

Law Office of Jochn A. Bmari

P.0O.Box 7

Freehold, NJ 07728
Phone (732) &37-8974
Fax (732} &37-8975

CONFIDENTIALITY NOTICE-

This email and any attachments, as well as any documents from a file
zerver of Law Office of John A. Bmari, are intended for the addresses and
may contain information that is privileged, confidential proprietary or
ctherwise protected by law. Any disseminatiocn, distributicon, or copying is
prochibited. If a confidentiality or nondisclosure agreement exists between
Law Office of Jchn A. Amari or clients of Law Office of John A. Amari and

the recipient or the recipient's employer,

this e-mail and any attachments

heretc, as well as any documents from a file server of Law Office cf John
L. RAmari, this notice serves as marking as CONFIDENTIAL information of Law
Qffice of John A, Amari and its client If you have received this
communication in errocr, please contact the original sender.

[attachment "gmckreguestksS single ck B Stevens.doc”™ deleted by Brion Stevens/C/US/GM/GMC] [attachment "w-9 kimmel and
ailverman.tif™ deleted by Brion Stevens/C/US/GM/GMC]

Nothing in this message 1s intended to constitute an electronic signature uniess a specific statement to the

contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissentination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in ertor, please contact the sender and delete it from your

computer.



Fm:Brion Stevens To:Fw: -V. GM file # 680615 (18662553679) 11:59 12/02110GMT-05 Pg 02-06

LAW QFFICE OF JOHN A. AMARI
P.O.BOX 7
FREEHOLD, NEW JERSEY 07728
PHONE.: (732) 637-8974
FAX: (732) 637-8975

December 1, 2010

Global Headquarters at the Renaissance Center
300 Renaissance Center, 24th Floor

P.O. Box 300 2 -
Mail Code 482-C24-C66 i er0%C
Detroit, Ml 48265-1000
Attn: Brion Stevens: l l
RE: - General Motors

brion.stevens@gm.com
2007 Chevrolet TrailBlazer, VIN 1GNDS1 3SX7-
GM File No. 680615

Dear Mr. Stevens:

Based upon the repair history below and for savings of additional litigation costs, we negotiated
a settlement of this claim for the total amount of $5,000.00.

J57 Engine Emissions - ECM / PCM / MEMCAL / PROM Warning Lamp On
J58 Electrical Lamps - Service Engine Soon Warning Lamp On
NO4 Electrical - Fuse Block / Fuses / Relays Thermal Event
N40 Electrical - Power Window Motor / Switch / Wiring / Regulator Inoperative

Please prepare and forward the draft below to our office:

1. A draft for $5,000.00 made payable to:

Cheri HiII| New Jerse

Aftorney’s tax ID #23-267-1027

Sicklerville, NJ
3. Mileage — 53,000

Attached is the W9.
Very truly yours,

LAV OFFICE OF JOHN A. AMARI

JAA: af
Encs.



Fm:Brion Stevens To:Fw |- GM file # 680615 (18662553679) 11:59 12/02/10GMT-05 Pg 03-06

VIA E-MAIL ONLY



Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)
Updated after LC settlement: 12/2/10

By: Kimberly Labut

customer Name: [}

State: NJ

Service Request: 71-745582877 GM Legal File: 680615

Only customer’s last name to be recorded

Vehicle 1D No.: 1GNDS13SX 7|

Lien holder: GMAC[_] Other[_]:

In Service Date: 3/27/2007
Year, Make & Model: 2007 Chevrolet TrailBlazer

Vehicle is: Used BAC Code:
Vehicle Purchased Used on: 8/20/08
at odometer
DVM requests
involvement?: No

Purchase Price of
Vehicle: $ 17601.50

Was TAC contacted for this vehicle (Y/N)? : Unknown

If TAC was NOT contacted, why? No info on ROs and svc mgr is not familiar with vehicle.

VEHICLE REPAIR HISTORY

[] Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/08 153119 1 10755 C/S vibration when braking/ - Resurface front rotors

09/05/08 158805  2/per mgr 15364 Ck engine light on/ faulty fan assembly- replaced fan clutch. Remove
trouble codes. Check operation. OK

05/18/09 255596 1 35670 check engine light has been coming on intermittently/
No driveability issues noted. Diag time - fault code . - p0483 in diag
system.Diag time - code p0483 - cooling fan performance. Ref tec bull
060602010b -updated pcm

7/20/09 257954 1 40698 Job 1: Check engine light on. Light has been coming on and off
intermittently/ Scanned and found code # p0463 fuel level sensor
will need to be replaced- customer declined repairs at this time
Fuel gage reading empty. Low fuel warning present. Customer
states has over half tank of gas in it/ See notes on job # 1 sensor needs
to be replaced

[] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

05/18/09 255596  * 35670

Chevy bowtie emblem on rear hatch is peeling/ peeling emblem- R & R old
emblem & install new.



[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
09/05/08 158805 * 15364 C/S tire pressure light on/ needs relearn on TPM-relearned the tires
05/18/09 255596  * 35670 Both brake lights are out/ both bulbs blown- R & R both rear lights and

install new brake tail light bulbs

Check front power window operation; owner stairs that both

Front power windows seem slower then normal/ window reg sticking -
needed lube both ft doors. R& R both ft door panels & lube window
regulators. Also lubed window channels.

06/20/09 256791  2/per mgr 38242 Power windows and door lock switches inop on drivers door. Customer
smelled burning smell and saw smoke, and switches stopped working.
Window switches work on other doors. Drivers window window stuck
down. In on 6/18/08 similar complaint on window operation while still
under factory warranty. Vehicle exhibited a burnt driver door module.
Witness mark of burn on module. Need to start with new module
to diag if window motor is cause of module burning out due to being
unable to apply power to window motor to get to go up manually
Need to to order new module available in Canada only- Replace door
module/switch

] HVAC

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

03/09/09 253092 3 29545 Whining noise/ a/c compressor BRGS noisy. note - diag time .. difficult to
pinpoint brg noise- installed new a/c compressor, evac & recharge a/c
system.

[ ] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/08 153119  Mtn 10755 LOF. Rotate tires

09/05/08 158805 * 15364 Install front tag bracket

Accident/Insurance Information:

Has the vehicle ever been involved in an accident Y or N? Unknown per svc
magr_not familiar w/veh

Did vou confirm vour answer with the dealer/Zattorney Y or N? Y

What type of damage was sustained N/ZA

Are the RO's attached if the vehicle was in an accident Y or N: Unknown per
svc magr_not familiar w/veh

Has the customer filed any insurances claims on this Vehicle Y or N:
Unknown per svc mgr not familiar w/veh

If Yes. Did the insurance company deny the claim? Y or N : N/A



Are there any Aftermarket Modifications to the Vehicle Y or N: Unknown per
svc magr not familiar w/veh

Have vou confirm this with the dealership Y or N: Y

If “Yes” to aftermarket, please list: N/A

THE STATE LEMON LAW READS:

Days out of service: 20

Repairs: 3

Time period 24 Mo. / 18,000 Miles

Does Lemon Law state nonconformity must continue to exist? Yes

Number of repair attempts in the presumption period: 3
Total days out of service during the presumption period: 3
Total days out of service during customer’s ownership: 10

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

ivan.hardy@gm.com

D) | am not aware of this vehicle or customer’s concerns. | agree to cede the final
decision on this case to the Early Resolution program (You will be notified of the
resolution after the settlement has been reached).

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

Crs adv Bennett svc mgr Rich Anderson cust hired atty. Mgr sts it was fleet. We didn't sell it.
Crs seeks info re: tac, collisions, aftermarket items and insurance claims.

Mgr sts I've never seen veh so | can't answer.

Mgr sts fax is 609-641-8568.

Kerbeck svc mgr Jack Averesa fax is 609-344-4235

Svc mgr Jack Averesa sts for 158805, there were 2 complaints.
Ck engine light on/ faulty fan assembly

dir replaced clutch

C/S tire pressure light on/ dir relearned the tires
It was written on 9/5 and in rental one day so mgr would say 1 or 2 days. He can't say which.

Mgr sts to his knowledge there have been no collisions, insurance claims, tac calls or aftermarket items.
Svc Mgr sts we send sales & svc docs next door to main office to comproller Linda Kinney at
609 344 2100



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

Denial

Vehicle was purchased used on 8-20-08

The vehicle has only had two components that have experienced more than one issue and repair. 3 SES light repairs,
two as a result of a faulty cooling fan and 1 for a fuel level sensor.

The vehicle also experienced two separate electrical repairs. One for brake lights and power windows and the second for
the driver side door electronics in which the motor burnt.

This vehicle has no “history” to any single component and the issues that have presented do not appear to continue. On
these grounds he vehicle does not APPEAR to meet the legal claims demanded.

RATIONALE

REASON FOR REMOVAL

SETTLED FOR $5,000.00 INCLUSIVE DUE TO:

J57 Engine Emissions - ECM / PCM / MEMCAL /7 PROM Warning Lamp On

J58 Electrical Lamps - Service Engine Soon Warning Lamp On

NO4 Electrical - Fuse Block! Fuses/ Relays Thermal Event

N40 Electrical - Power Window Motor / Switch I Wiring / Regulator Inoperative

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $




OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:






Crrnd Motors Corporntiot
Hesines Rosouren Conter
PO Brox 33D

Tasteois, M3 #232.5170

VIA FAX ONLY
Augusi 3, 2009

Jack Averesa
KERBECK CADILLAC PONTIAC CHEVROLET, INC.
430 N ALBANY AVE
ATLANTIC CITY, NJ 08401-1315
RE:
Service Request: 7)-745582877
2007 Chevrolet TrailBlazer

Vehicle entification Number: lGNDSIBSX'_
Customer Relationship Specialist: Kimberly Labut
Dear Jack Averesa:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sakes and service documents regarding this vehicle. The specific
documents needed are:

¢ All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade. IF applicable

» Service and body shop repair orders of all inteimal, cusiomer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party reganding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-23 1-184 1 Monday through Friday
between 8:00 2.m. and 5:00 p.m., Eastern Time.

Sincerely,
General Motors Corperation
LGG040
V6302006
oo B TR,
i i YRRrIK i LN A W)

600/T00[F MOHIAIHIM COT¥P¥¥EC609 XVA CO0:AT 6008/20/80



CADILLAC — CHEVROLET — SUBARU

KERBECK @ |||

Retail Vehicle Order 430 N. ALBANY AVE. Clmtec- | | HORIUET
(] New 13 Used ATLANTIC CITY, NEW JERSEY 08401 DEAL#: 115455
[JDemo ¥ Program-Fleet Rental (609) 344-2100 - (609) 345-2100

Custol Date. 28/20/2008 Stock No. PESBES_

Addre SICKLERVILLE NJ

Resid usiness Phone - Salesperson QNTHDNY R. SCIMEECA

ovo I s o o, SRy 0

Please: En!er My Order For One . 8%7 CHEVROLET TRUCK ‘ : Modei . TRAILBLAZER
(Year and Make) . _ G nges -

Interior Tim . _ : 7 ng _ IF A NEW VEH!CLE SALE OR LEASE .
Prior to Deﬂvery of the vehlcle listed abova customr shall elect one| The Dnly warrarities. applymg to this vehfcle are those offered by the
of the following and so advise dealership: _ manufacturer. Dealer selis/leases this vehicle “as is” and hereby disclaims
] Cash Purchase - fkFinance Purchase [JLease |8lh warrantiés, either express or implied, including any implied

: warrahties of merchantability and fitness for a particular purpose. Any
IF ACREDIT SALE, REQUIRED INFORMATION CONTAINED ON A SEP- liabitity. of the Dealer with respect ‘to defects or malfunctions of this

ARATE DISCLOSURE STATEMENT IS MADE A PART OF THIS ORDER. - h -
‘ vehicle including, without limitation, those which pertain fo performance
IF A LEASE, COMPLETE DISCLOSURE OF ALL LEASE TERMS AND | 5, safety, (whether by way of “strict liability” based upon Dealer's
CONDITIONS IS CONTAINED ON A SEPARATE LEASE CONTRACT. | negligence, or otherwise), is expressly excluded and Customer heraby
To Be Behvered Qn or Ahoit: . . assymes any-such risks. The manufacturer's warranty is not affected by
: this. disclaimer-of warranties by Dealer.

IF USED VEHICLE SALE OR LEASE— CHECK APPROPRIATE BOX

[- - This . vehicle is soldleased “as is” and Dealer hereby expressly
disclaims all warranties, either express or implied, .inciuding any implied
warranties of merchantability and fitness for a particular purpose. Any
liability of Dealer with respect to defects or malfunctions of this vehicle
~_tincluding, without: limitation, those "which pertain to performance or
safety {whiether - by way: of “strict liability,” based upon Dealer's
or otherwise), is expressly excluded and Customer hereby
stch risks. . OR

dealer warranty on this vehicle is the limited warranty which
and made a part.of this order form.

ED VEHIGLE SALES AND LEASES— DEALER S OBLIGATION
vs of New Jersey raquire Motor Vehicle Dealers to make all necessary. repairs,
without chargs, or return the full purchase price (f & sale) to the
customer in-the event a uSed vehicte soldleased and inténdsd to be registerad
" in this State fails to rmest State !nspectlon Standards for the issuance of a certificate of
N/A approval due to a defect that is not the result of the Customer’s own act. The undersigned,
| before entering into this contract, has bean informed of the deaisr's obligation-above and
okaGiees o Have the used vehicle inspected within 14 days from the issuance of the
anent registration of such vehicie. Must be inspectad at a NJ State MV Inspection
NOT state Licensed representati repan's must be done by selling

L WISEB J m N

Torm _ N BY KERBE
Mileage per Year: N/8 pou-rmc CHEVRD
CASH DUE AT DELWERY’*»- :"N/ ﬁ

-

X

jarmer's Signatura

WAIVER OF DEALER’S OBLIGATION {USED VEHICLE SALE OR LEASE)
- The undarsigred, has.réad and understcod the above Dealer's Obligation, and
dogis hereby WAIVE AND RELEASE thé DEALER'S OBLIGATION to make repairs

without charge or return the full purchase price (if a sale} if the vehicle fails o
16458, 00 I meet State inspaction Standards. for the issuance of a certificate of approval,
1 He 10E R ) e unless the cause for the vehicle’s- rejection is an-item which is “covered” by New
TOTAL TAXABLE AMOUNT _ _ 16450, Jerseys Used Car Lemon/Warranty Law (PL. 1995, Chpt. 373).
State Sales Tax . - usisa |— L L X Sosnets S
NJ Supplementai TitingFee Nep— | ~ TRADE-IN DESCRIFTION AND ALLOWANGE
Mo{.or .Ve.,hic{e Tire Fge 2 I8 | Year Make Model Color
Estimated Registration / Title Fee . Serial No _ Mieage w/a
(See Paragraph 15 on Reverse Side) 188, 98 _ | Trade-In Valus , Date of .z
Documentary Feé  Adminishative Foe - $45.00 : ' — e
Clorical Expense  $49.00 139 | 00 |Lless Balance Owed NAR
 Document Delvary Sendoa  $45.00 Net Trade-In Allowance N/Q
{See Paragraph 16 on Reverse Side) I Balance Owed to:
Out of Statée Service Fae N/A |
- - Address:
NET PAYOFF ONTRADE-IN N/A

600/200[F * ST cOTPPFE609 XVA 2O0:2T 600Z/L.0/80



PMBE s e e rpgrdgg— | fO. FrOM e GoodThru —
v e e oLt bS] Customer cerfifies that the frame on-the irade-in. vefiicle has never sustalned any damage

NsR ) orbeen I‘B?&ilf&d. All-airbags are. of original equipmerit and have.never been deployed.
Also, that the vehicle has never been in a flood or.had the emission contre! system

tampered with or altered.” Customer certifies the above mileage of trade-in vehicle is

' FORN OF PAYMENT

DELIVERY: _ agclrate. : :
DELIVERY- t 7m ’ Guslomers Signature . . - Dae

BALANCE DUE ON L .
RE NT TO ARBITRATE ANY CLAIMS. READ THE FOLLOWING 'ARBITRATION PROVISION CAREFULLY, IT LIMITS YOUR
JDING YOUR RIGHT TO MAINTAIN A COURT ACTION. . ‘ L
agreement agree 1o arbitrate any claim, dispute, or controversy, including alf statufory claims and any state or federal claims, that may arise out of or
a5 s identified in this Motor Vehicle Retall Order and the financing thersof, By agreeing to arbitration, the parties. understand and agree that they
fit ntainother avalable resolution processes, such as a cburt action or administrative proceeding, 1o settie thair disputes. New Jersey Consumer
: r Lemor and Truth-in-Lending claims are just three examples of the various types of diaims subject to arbitration under this agreement. The parties
also Agr 1y Fight: 3 any such claims including statutory; state ot federal claims, as & class action. There:are o fimitations on the type of elaims that must
i for New %  Magnuson-Moss Warranty Act claims which are excluded from arbitration under this-agreement, The arbitration shafl
fdance : \mericzn Arbitration Association before a single arbitrator, The: Costs included in the arbitration process shail be shared

as prowdedby theAsso Rules. ‘shall take place in New Jerséy at the.address of the dealership listed on the Retait Order Form. The dedision of the
arbitrator shall be binding upon the parties. r
LIMITS YOUR RIGHTS, INCLUDING YO, /' R

$ught by either party. will be subject to the decision of the arbitrator. THIS ARBITRATION PROVISION
NTAIN A COURT ACTION AND HAVE A JURY : skl

SIGNING: - - e
ted By: 0B/20708 | 2a/20/08
Accepted By Al ‘ -
St * -.'. ﬁ@té, R - Doa HithBrifed Rapressntgme . 7 N — .

Customer agrees that this Order on-the face #id-on reverse side and-any attachments to it includes ' : AT Sy
furthar ‘agrees this Order-cancels and supérsedes any prior agreements and as of the date signed by Dealer or authorized agent, comprises the
complete and éxclusive statement of the.terms of the agreement between Customer and Dealer. if Custorner, prior to delivery, elects to lease the
vehicle described above, Customer and Dealer agree to axecute a lease contract which shall contain full disclosure of all lease information. THIS
ORDER SHALL NOT BECOME BINDING UNTIL, ACCEPTED BY DEALER OR HIS AUTHORIZED REPRESENTATIVE. Customer by execution of this Order
wiedges that they have reai and conditions and have received a true.coApy of the Order. YOU HAVE A RIGHT TO A WRITTEN ITEMIZED
PRICE FOR EACH SPECIFIC PRE- {CE WHICH IS TO BE PERFORMED. THE AUTOMOTIVE DEALER MAY NOT CHARGE FOR PRE-DELIVERY
SERV] ; UT R IS REIMBURSED BY THE MANUFACTURER. YOU HAVE A RIGHT TO A WRITTEN ITEMIZED PRICE FOR

I:“;ﬁ«(:l*iSl’*E(ﬂFw“J‘:’ﬂ“”"ﬂ‘rr Y SERVICE H [HISTOBE PERFORMED. { am 18 years of age or Oldqpaishs igto this contract.

.'

jer or Jils Authorized Representative s Date’

tA A olt, Warin x

Accepted B8 £20

Thaagywoédsqnu§=mlasc§“ i 1 ﬁ1 *' SUBJEC "" O A ELLATIO DEPOSIT NUN-K UNLUAB
_ E E FIMS AND_ CO‘N_DIT;ONS ON THE BACK OF THIS ORDER BEFORE SIGNING.
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RETAIL INSTALMENT SALE_CONTFIA’CT

f (,‘, ) GMAC FLEXIBLE F-IN'ANCE PLAN
L - Dealer Number Contract Number
1 ‘Buyer (and Co-Buyer)- Name and address {include county and zip code) Creditor (Seller name and address)

" ¥ERBECK CADILLAC PONT CHEY INC
438 N QLBANY AVE.
ATLANTIC CITY NJ 28481

You, fh_?éuyer (and Co-Buyer, if any), may buy the vehicle described below for cash or on credit. By signing this contract, you choose o buy the vehicle on credit
under the agresments on the front and back of this contract. You agree to pay us, the Creditor, the Amount Financed and Finance Charge according to the

payment schedule shown below. We will figure the Finance Charge on a daily basis.
{NewgrUsed| Year | Maks and Model Vehicle ldentification No. Primary Use for Which Purchased -
) - R Mgmg‘{ Tﬁiﬁ:ﬂ : B T P ﬁ]!i)ersonai familly, or househoid Dagricu[turaf B 3
z DbIJsmess__. T ™

Insurance. You may buy the physical damage insurance
| this contract requires (see back) fram_anyone you . chouse ]
| 'who'is deteplable o ug.  Youare not required to Buy. any-
thies finsLyance 10: obtain Grédits Your decisign 1o by oF;
«f not. buy other insrance wilf not be a factor. in:the credit
; approval protess. b y
I aniy. insurance s checked below, policies or certificates
ig Lo f froim-the -named- msurance camp‘ames will' describe- the
2| J.terms and conditions. .

.| Gheck the Insurance you want and sign below:
' Optlonal Credit Insurance.

v} Bl GreditLife: .« L] Buyer.-. E{Ca—Buyar .:
- E‘GredifBisabihty(BuyérOnly}

yi
) payments_ as
sch‘edméd.

Yol oF on your
- ‘behalf,

When Payments

Pramitmm - _ i
CraditLife $ N/

HE  Credit Disability N/A

: {Juy crgﬂ '*hfqz '
q siirance wilf be & factsor m ths credtt’"

a1, ou paict alf yourpavmerwsr-
' ty- insufance pays the

higduled paymems ‘due: under this’ contract while:

Tjhis msuranea does m)i cqur

B

7 fterest recording fee)
. : 3Bliér riust idenﬁfy Wwha i’ pa!d and
descri  purpDse: ) . ~ {Home Office. Addrass)
= T I want the insurance checked above.

600/F00F ' MOHIHIAM COTvPF¥FEGO09 XVHd ¥O0:LT 6008/20/80



.| THIS DOES NOT INCLUDE INSURANCE ON-
-1 'YOUR LIABILFTY FOR BODILY INJURY OR-
i | | PROPERTY. DAMAGE.  WITHOUT ~ SUCH |
| INSURANCE, YOU MAY NOT OPERATE THIS |
VE_HICLE ON.PUBLIC HIGHWAYS.. ..

. " el $, et
et charges and amaunts paid to others on your behalf .
anced (3 ¢4y - - —

€ !??HACTGAN BE GHANGED. This contraci contains the entire agreement between you and-us relating to this contract. Any change 1o the -
abinding, . - . ~ B T - S

_ Co-Buyér éigns X
N may delay or refrain frort enfordifig aty of our rights under this contract without lps:'ing:@h;e_rﬁ; B

ithout-extending the time for making.others. ™~ -

the Seller. The Sellér may assign this contract and rétair its right’

. NOTICE TO RETAIL BUYER

You are entitied to a copy of the contract at the time yeu'sign. -~
Keep It to protect your legal rights.
S of nte firm. that before you signed this contract, we gave it to x‘o_t‘r; and you
TR eived a'camhet_elyéﬂﬂﬁﬂ;'m'cﬂpy-\_v’hen_{ybu signedit;- T

Ca-Buyer Signs. e o Date =
ntire debb-An other.ewnier.is.# parson:whoséname ig.on m'e';tiﬂe';-tp the vefticle but doss:*

_essceszepa X - _ AL
"0 Nivell National Auto Finance - LYGMACAB O Nuvell Credit Company,

Assigned without recourse or Wilh Timited re00urse
.. .. By _ Title ' Sefier -~ By - - Title.
o ‘ /2008 -(For use in: the State of New Jersey) (1 of 4) Notice: Ses Other Side .. .- . ... . o

* - Copyrig 2006 GMAC. All'Rights Reserved. T - _ . THISD CQPY- FOR DEALER

FOON ‘SUBJECT TO ALL CLAIMS AND DEFENSES WHICH
ELL F GOODS:-OR SERVICES: OBTAINED PURSUANT
»RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED

The preceding. NQTICE applies only to goods or services obtained primarily-for. personal, family; or household use.-in
?':h Bé&ﬁe%%ﬂyer wilt not-assert against any subs"éc'!ueﬁt*hbldér’df assignee of’t"ﬁfé':ébntrag’ any claims orti:ls:f;msgg
% | h!!ye_%% eb?qr) fl_?-_?;aﬁ;lfl_ra_v#.'flgajﬂ_s@f-_rthe Seller, or against the manufacturer of the vehicle or equipment obtained under

L
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INVOICE
{Eg%i} ‘::::::’ KERBECK (jiigz:;J;;Atzii;(:Ilii‘fll()IJIETT- SUBARU
: . Albany Avenue
| Caaittec | | cievrones ATLANTIC CIT{', N.J. 08401
SUBARU.& 609-345-2100
s~ SRO40 TOFR mEILT 5780 644 | 09723/08 | CICS158805
2 P o A LABOR RATE CICENBE NG, MILEAGE 15 , 364 W%Y/ WGS
07 /&TEVROLET TRUCK/TRAILBLAZER/4DR 4 OB720708 | 19:100
VT'OE tHJoD s 1 3% S X 7 _m@m PRODUCTION DATE
[FT.E.NO. P. G NO. WBS/OS
COMMENTS MO: 15365

—Jea#' -CHARGES :

4
< '\JI TPUNIL J

J# 1 SOCTZUI .. ENGINE. ELEC: CﬁNCERN i
CUST . STS:CHECK “ENGINE LIGHT ON
FAULTY FAN CLUTCH ASSEMBLY

RINVE CC212224 O (09/04)

QTY - FP NUMBER - -

890"17342*”

PAGE1OF2

600/900

gEPLACE FAN CLUTCH REMOVE TROUBLE CODE

41 o 25790869--'!-'__.,

foon ot -VEND INV# IN. .‘:DATE DESCRIPTION =
288 09/23/08 1 DAY RENT#L_ (INTE /

12345610,

CUSTQMER GOPY, ..

DESCRIPTIDN 5.2
CLUTCH 1. 050 ‘

INTERNAL
000

-~ --DESCRIPTION
42 FTETER ‘6583
QI 5W300:8

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROM THE
MANUFACTURER IN THE NEXT
FEW WEEKS. IF FOR ANY REASON
¥YOU CANNGT GRADE US
"CCMPLETELY SATISFIED,”

PLEASE CONTACT CUR SERVICE
MANAGER IMMEDIATELY.
YOUR SATISFACTION IS
QUR NO. 1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

MOHIHIAM

COTvYFFEGO9

S5FB44490 Q (0BX7)Y

Xvd S0:LT 6003/L0/80



®

KERBECK CADILLAC - CHEVROLET - SUBARU

INVOICE

Reynatde and Reynolds ERALZRINVE CC212224 Q {D9/04)

340 N. Albany Avenue
Cadither | |cvevmoner ATLANTIC CITY, N.J. 08401
SUBARU.& 609-345-2100
CUSTOMER NG, - 5 8040 5%7;_510& METILT 5780 TAG %644 |Nvo|055A§E/08 [Néo';?é§0158805
LABCR RATE LICENSE NO. MILEAGE 15 364 CGOLRQREYl STF?&%GS
STCKLERVILLE: N3 87 /CHEVROLET TRUCK/TRAILBLAZER/4DR 4| 08720708 115100
’ vimcaz X [I’N NDD Ss13sX7 - SELLING DEALER NO. BAODUCTION DATE

FET.E NQ. PO NG WBS/OB

COMMENTS

MO: 15365

M 4+51CTZ01
Added Operation -(JOHNM @ 09/23/2008 14:11)
- CUST $TS: TIRE PRESSURE LIGHT ON

PARTS - - -QTY. --FP-NUMBER == -
. 25731359

JOB#= 4 - TOTALS- <

ESTIMATE - - - tmcimoaemamne s ca it

CUSTOMER - HEREBY ACKNO’NLEDGES RECEIVING
ORIGINAL ESTIMATE -OF _$0.00- (+TAX)

NEEDS RE-LEARN ON TIRE PRESSURE MONITOR
SET TIRE PRESSURES. RE-LEARN,CHECK;0.K.

umr PRICE-
TOTAL - PARTS "

ﬁﬁzr’zx' ties

600/200

INVOIGE 1 09:20am:

MOHIAIHIM

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROM THE
MANUFACTURER IN THE NEXT
FEW WEEKS. iF FOR ANY REASON
YOU CANNOT GRADE US
“"COMPLETELY SATISFIED,"
PLEASE CONTACT OUR SERVICE
MANAGER IMMEDIATELY.
YOUR SATISFACTION 1S
CUR NO. 1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

SFE44490 O {08407

COTP¥F¥EC609 XVA 90:AT 6008/20/80
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INVOICE

KERBECK CADILLAC - CHEVROLET - SUBARU

340 N. Albany Avenue

Gatittuc | | vevmoner ATLANTIC CITY, N.J. 08401
SUBARU.& 609-345-2100
eusToRERNG ] () - ROBERT DONNELL 568 5[ e "64717/08 "Eres153144
" RBECK CADI LLAC Po NTIAC LABGR HA'IjE. TICENSE NO. | MILEAGE 10 . 75 7 CDLﬁEY/ “ ST'?%‘%GS }
g :'?'EAQ%?ZI?"\;E NI - YW@%”VOR"%L ET TRl_;CK/TRAILBLAZER/#DR 4 6%7%708 | gme %Lfsloo
IC&-]-.WQO.D . S 1 3 S x 7 ] ‘PRODUCTION DATE
FTE NG
’WW 2100 COMMENTE g MO: 10758
BB T EHARBES e
Oﬂ.-_--....--.--...------,------.... -------
‘GENERAL OP

J# 1°01€T799

EERT-.:I FY VEHICEE

-EﬁTIMA J
CUSTOMER: HER

Reynolds and Reynolds EFALZAINVE CC212224 O (09/04)

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROM THE
MANUFACTURER IN THE NEXT
FEW WEEKS. IF FOR ANY REASCN
YOU CANNOT GRADE US
COMPLETELY SATISFIED
PLEASE CONTACT OUR SERVICE
MANAGER IMMEDIATELY.
YOUR SATISFACTION 1S
OUR NO. 1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

T

PAGE1OFT * CUSTOMER GOPY

G600/800

OF 'INVOICE ] 09:20arfi

BFB44400 O (0A/O7)

MOHIAAN COTFFFEG609 XVA L0:LT 6008/2L0/80



Reynolds und Reynulds ERALZAINVE CG212224 G (09/04)

INVOICE

@ |  KERBECK CADILLAC - CHEVROLET - SUBARU
> 340 N. Albany Avenue
ATLANTIC CITY, N.J. 08401
SUBARU. & 609-345-2100
G (V § ROBERT DONNELL 5685 " OXFT7/08 153119
“KERBECK CADILLAC-PONTIAC ~[™™"  ["%® M 10,755 | GREY/ "F29065
:‘?’EAQ'II—'?C‘NEI'IA"YIE-NJ 08401 B7 ACEEVROLET TRUCK/TRAILBLAZER/4DR 4| O872U708 PELVERY 100
WiCE R on s 1 3 § X 7 _ SELLING DEALER NG, PRODUCTION DATE
ET E NO. ; B O. NG, W7 /08
WWZlOU COMMENTS MO: 10756
JOE 1 r‘unnf‘li'( —
Shoieree T ééﬁéé;ii'{}é"""""' """""" '
.. FRAME AND SAFETY L IMPORTANT
LUBE OIL FILTER , ROTATE TIRES YOU MAY RECEIVE A
E . CUSTOMER SATISFACTION
- E SURVEY FROM THE
- . . MANUFACTURER IN THE NEXT
BARTS - - - -QTY - - FP NUMBER - - - -~ - - Tl -DESCRIPTION--; 3 FEW WEEKS, IF FOR ANY REASON
LT sonrae FILTER 1.836 . ST -COMPLETELY SATISFIED.
L 12345610 UIL 5N3DQ 8 800 : p ekl 2 PLEASE CONTACT OUR SERVICE

08¢ 2 .CHARGES
S oaoctite

Addeti 0 ratmn {BGBE @ 34/17“
e ClisomeR STATES
TS

] MASTERCARD

BRAI(E VIBRATION

JoB# 1J

12008, 09:26)

éBRATION WHEN BRAK

[."] CHARGE

DURNAL * PREET

Ui T e

PAGE 1 OF 1

600/600

CUSTOMER COPY

MOHIAIHIM

efr JoB# 1 Té%AL ;

MANAGER IMMEDIATELY.
¥YOUR SATISFACTION IS
OUR NO. 1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

SFB44480) O (DBAI7)

COT¥P¥F¥EC609 XVH G60:AT 6008/20/80



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
August 3, 2009

Jack Averesa
KERBECK CADILLAC PONTIAC CHEVROLET, INC.
430 N ALBANY AVE
ATLANTIC CITY, NJ 08401-1315
RE:
Service Request: 71-745582877
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS135X7
Customer Relationship Specialist: Kimberly Labut

Dear Jack Averesa:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific
documents needed are:

* All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade. IF applicable

® Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LG0040
V6302000




ivan. hardy®gm.com To kimberly_labut@gmexpert.com

08/03/2009 06:56 AM cc
bec

Subject Re: Fu: 16ND5135X72-

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).



= Kimberly Labut/Austin/GM1 To ivan.hardy@&gm.com

¢¢  karen.calhoun@gm.com
07/31/2009 05:11 PM bee

Subject Fu: 16ND5135X7-

The vinis 16ND5L35 X7 [N

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone 866-790-5700, ext. 41214

Fax B66-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your
system.

--- Forwarded by Kimberly Labut/Austin/GAM1 on 07/31/2009 05:10 PM -----

- Kimberly Labut/Austin/GM1
: To ivan.hardy@gm.com
. 07/31/2009 05:09 PM cc  karen.calhoun@gm.com

Subject 16ND5135X7-

Hi, my name is Kim Labut. This email is to follow up on my voicemail
regarding Service Request 71-745582877 for customer The customer’
s vehicle is a Year, Make and Model with XX, XXX miles. The VIN is
XXOOXXXX. The customer has been working with BENNETT CHEVROLET,
INC. EGG HARBOR TOWNSHIP NJ and

KERBECK CADILLAC PONTIAC CHEVROLET, INC. ATLANTIC CITY NJ 40.

Due to time constraints, your response to this e-mail is required within 48
hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending



on the severity of the concerns. Because of this, we would like you to review
the following options:

A) I have information on this case that may assist in your review (please
provide in your reply). I will review any repurchase or replacement offer
before it is made. I would also like to be notified of the BRC decision to offer
cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will
review any repurchase or replacement offer before it is made. I would also
like to be notified of the BRC decision to offer cash or other goodwill
settlement.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

*If a response is not received within 48 hours the default assumption will
option “B”.

Please reply only by email with one of the above options within 48 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone 866-790-5700, ext. 41214

Fax B66-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your
system.






ROBERT M EILAVERMAN™
CRAIG THOR EIMMEL™"

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
- Member, NY Bar
* Member, MA Bar
# \ember, MD Bar
* lfember, OH Bar
§ Member, MI Bar
“Mdember, NH Bar
*\ember, CT Bar

JACQUELINE C. HERRITT*™*

ROBERT A, RAPKIY

KIMMEL & SILVERMAN s
: | k ANGELA K. TROCCOLT™

3 FRED DAVIE”

L AMY L. BENNECOFF™"

CHRISTIMA GTLT ROSEMAN™Y
RICHARD &, SCHOLER®

1-800-LEMON LAW KATE G. SHUMAKER™”

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215)540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NT 08003, P (856) 429-8334, F (856) 216-7344

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
CONNECTICUT OFFICE, 60 Hartford Pike, P.O. Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919
PLEASE REMIT ALL CORRESPONDENCE TCO THE AMBLER OFFICE

July 30, 2009

VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Company - NJ
c/o MSX International/BRC Tegal
MC 336-105-000

Warren, MI 48091

Re W General Motors Company
Vehicle: evrolet TrailBlazer

Date of Purchase: 09/01/2008
Place of Purchase: Kerbeck Chevrolet, Atlantic City
VIN: IGNDS138X

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors

Company pursuant to the Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act,
and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and direct
any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEFTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for vour attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman
RMS\TL
CC:



4 EySh s ¥

i

B e

General Motors Business Resource Center

0T0/T00

To:
Company:
Fax;
Phone:

From:
Fax:
Phone:
E-mail:

CC.

FAX

Jack Averesa
600-344-4235
Kimberly Labut

866-255-3725
866-790-5700 ext 41214

NOTES:

MOHIHAM

COTFFFLE09

Xvd ST:AT 6008/20/80
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L | B Censral Mo Compirstion %\}\B\u%

B Boe 3317 / /.
Frchipt, Ml 482923170 v
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Jack Averesa \}
KERBECK CADILLAC PONTIAC CHEVROLET, INC,
430 N ALBANY AVE
ATLANTIC CITY, NJ 08401-1515
re: N
Service Request: 71-745582877
2007 Chevrolet TrailBlazer
Vehicle Kentification Number: IGNDS 13SX 7
Costomer Relationship Specialist: Kimberly Labut

Dear Jack Averesa:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific
documents needed are:

* Al sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade. IF applicable

» Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
inchude front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. I there are any fax difficulties or the documents
exceed SO pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own atiomey for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,
General Motors Corporation
LGoo40
V6302006
@ v . SO
soliiey W g =LY AR g ks ?‘ é;'-f_—*-‘;‘;a"
Lo icio bt el ) it ot 2o
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CADILLAC - CHEVROLET — SUBARU

KERBECK @ |=|I&

CINew  {¥ Used ATLANTIC CITY, NEW JERSEY 08401 DEAL#: 175655
[IDemo {3 Program-Fleet Rental (609) 344-2100 + (609) 345-2100 $

Date D8/20/2008 o . o PE29085

SICKLERVILLE NJ B
. . State ) P
Residence. Phone: Business Phone _ Salesperson ANTHONY R, S5C IMECR

ouro [N s sec o Sy *

Custome

Address

Please. Enter My Order. For One 2807 CHEYROLET YRUCK . - Model TRATLBLAZER
.(Year and Maia) X - e s
Body Typé 4DR 4%2 L Cojor BREY . Miles ... 131089 -y ]f fg {5 lt b |g {
Interior Trim. ”g IF A NEW VEHICLE SALE OR LEASE. .
Prior o Delivery of the vehicle listed: above customr shall elect one | The' ‘only warranties applying 1o this’ vehlcle are those offered by the

manufacturer. Dealer sells/leases this vehicle “as is” and hereby disclaims
{1 Cash Purchase k¥Finance Purchase [JLeage |all warranties, either express or implied, including any implied
warranties of merchantability and fitness for a particular purpose. Any
IF ACREDIT SALE, REQUIRED INFORMATION CONTAINED ON A SEP- liability. of the Dealer with respect to defects or malfunctions of this
ARATE DISCLOSURE STATEMENT IS MADE A PART OF THIS ORDER. vehicle including, without limitation, those which pertain fo performance
IFALEASE COMPLETE DESCLOSUHE OF ALL LEASE TERMS AND or Sa‘fetyl (whether by way of “strict |iabi|ity"‘ based upon Dealer's
CONDITIONS IS CONTAINED ON A SEPARATE LEASE CONTRACT. | negligence, or otherwise), is expressly excluded and Customer hereby
To Be Del}vered Onor About e Ak I assumes any such risks. The manufacturer's warranty is not affected by
- e Mﬁ.i’ﬂﬂﬂ , I — this disclaimer of warranties by Dealer.
' a— IF USED VEHICLE SALE OR LEASE~— CHECK APPROPRIATE BOX
/A7 This vehicle is -soldfleased “as is" and Dealer hereby expressly
/8 |disclaims all warranties, either express or implied, including any implied
warranties of merchantability and fitness for a particular purpose. Any
00 liability of Dealer with respect to defects or maffunctions of this vehicle
48 |including, without limitation, those which pertain to performance or
Isafety, (whether by way ‘of “strict liability” based upon Dealer's
‘Tnagligence, or otherwize), is expressly excluded and Customer hereby
such risks. " oR

dealer warranty on this vehicie is the limited warranty which
-and-made a part.of this order form.

: ALL.USED VEHICLE SALES AND LEASES— DEALER’S OBLIGATlON
The lawe of New Jersey require Motor Vehicle Dealers to make all necessary repairs,
without ~charge, .or return the full purchase price (it a sale) to the
customer in the ovent a used vehicle soidieasad and intended .io be registered
in this Stateé fails to meet State inspectlon Standards for the issuance of a certificate of
approval due fo a defoct that is not the result of the Customer’s own act. The undersigned,
bafore shtering into this contract, has been informed of the dealer’s. oblsgaﬂon above and
qigees 10 have thie used vehicle inspecled within 14 days from the issuiance of the
rent registration of such vel t a NJ State MV Inspection
 NOT state Licensed represt irs must be done by selling

of the faliowing and so advise dealership:

_ Skgpnghure N/f

/8

Term ____ W g
Mileage per Year: N/ A
CASH DUE AT DELIVERY" " N/RF
IF A PURCHASE, THE FOLLOWING APPLY

-

r's Signature

AIVER OF DEALER'S OBLIGATION (USED VEHICLE SALE OR LEASE)
he undersigned, has read and understood the above Dealérs Obllgataon and

dot;s heriby WAIVE AND t';:ELfE?SE ﬂ;»!e DEALER (S OBLIGATION to make repairs
1 without eharge or return the full purchase price (if a sale) if the vehicle fails to
TOTAL FHCE UFVEH!CLE , - 1545,@4%_ meet State Inspection Standards. for the issuance of a certificate of approvai,

L . 8. unigss the cause for the vehicle's rejection is an item which is “covered” by New
TOTALTAXABLE AMOUNT I lcsseoa Jerseys Used Car Lemon/Warranty Law (PL. 1995, Chot. 373).
Statg Sales Tax T ysidsg |— 24/ X

ate - . Customer's Signature
NJ Supplementat TillingFee . Nep—] TRADE-IN DESCRIPTION AND ALLOWANCE
Mo’fo_lr Y?.*""’? Tlre F?e e B iYear Make Model Color
Estimated Registration / Title Fee - serial No. Mileage
(Sed Paragfaph 156n Reverse Snde) : 180, 28 | Tiade-In Value Date of _y
Documentary Fed  Admiishitve Foe  $45.00 o ' : ‘ 7
Clorical Expanse ~ $49.00 139 | 00 iless Balance Owed NAR
. I?ocumen{ﬂsthry Sgn.iice 500 Net Trade-in Aflowance N/D

{See Paragraph 16 on Reverse Side) Balance Owed to:
Out of State Service Fee N/R | ) dress: '
NET PAYOFF ON TRADE-IN N/R '

0T0/800[F NGNS COTPFPPEB09 YVA CT:AT 6002/20/50



ro@stee— Info: From . Good:Thru : —
" ced - | Gustomer cerfifies that the frame on.the irade-in vehicle has never sustained any damage
N/A | or been repaired: Al aibags are of original equipment and have naver been deployed. |
Aiso, ‘that the vehicle has never been in a flood of.had the emission control system|
tampered with or altered. Customer certifies the above mileage of trade-in vehicle is
accurate. _ o :
ol il A l‘?m - . ’ o Custome?'s Signa‘gia . _ ) o D.a'ta .
'ARBITRATE ANY CLAIMS. READ THE | OLLOWING ARBITRATION PROVISION CAREFULLY, IT LIMITS YOUR
NG YOUR RIGHT TO MAINTAIN A COURT ACTION. . » o ' o
nerit agree to arbitrate any claim, dispute, or controversy, including al statutory claims and any state or federal claims, that may arise out of or
ase identified in this Motor Vehicle Retail Order and the financing therecf. By agreeing to arbitration, the parties understand and agree that they
iain other available resolution processes, such as & court action or administrativeproceeding, to séttia their disputes. New Jersey Consumer
v, and Truth-in-Landing claims are just three exampies of the various types of dlaims subject to arbitration under this agreement. The parties
1 any atich caims including statutory, state or federal daims, as a dass action. There are no limitations on the type of claims that must
; and Magnuson-Moss Warranty Act claims which are excluded from arbitration under this agreement. The arbitration shall
Ametican Arbitration Association before a single arbitrator. The Costs inclzded in the arbilration process shali be shared
tion shall take place in New Jersey at the address of the dealership listed on the Retal Order Frorm, The detision of the
 gughit by either party will besubject to the decision of the arbitrator. THIS ARBITRATION PROVISION

LIMITS YOUR RIGHTS, INCLUDING Y( NTAIN A COURT ACTION AND HAVE A JURY TRIAL PLEASE READ (T CAREFULLY, PRIOR TO
SIGNING. -~ .~ . g £ o
ity 020708 Nfue | osrzoses
R CHatgil Deal pfieHtrifed Reprasantative - : ) ~ : .Dat‘e - ' :
Customer agrees that this Order on the face fhd on reverse side-and any.attachments to it includes all the terms and conditions, if a sale. Customer

Order cancels and supersedes any prior agreements and as of the date signed by Dealer or authorized agent, comprises the
compiets anid exclusive statement of the terms of the agreement between Customer and Dealer. [ Customer, prior to delivery, elects to iease the
vehicle described above, Customer and Dealer agree to exscute & lease coniract which shall contain full disclosure of ail lease information. THIS
: . ACCEPTED BY DEALER OR HiS AUTHORIZED REPRESENTATIVE. Customer b execution-of this Order

nd condifions and hiave received a true copy of the Order. YOU HAVE A RIGHT TO A WRITTEM TEMIZED

ERVICE WHICH IS TO BE PERFORMED. THE AUTOMOTIVE DEALER MAY NOT CHARGE FOR PRE-DELIVERY

furthier ‘agrees this On

£R IS REIMBURSED 8Y THE MANUFACTURER. YOU HAVE A RIGHT TO AWRITTEN ITEMIZED PRICE FOR
1§ TO BE PERFORMED. | am 18 years of age or old i capacity to enter into this contract.

o - ) o Of s_Aumor‘rze Represertative
eI Ra oy TH RINOT SUBJECT TO CANCELLATION  DEPOSIT NON-REFUNDAE
IMPORTANT: READTHE TERMS AND CONDITIONS ON THE BACK OF THIS ORDER BEFORE SIGNING.
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e RETAIL INSTALMENT SALE CONTRACT
‘ GMAC FLEXIBLE FINANCE PLAN

Dealer Number- Contract Number

Buyer (and Ca-Buyer) - Name and address (include county and zip codé) Creditor (Seller name and address)

KERBECK CADILLAC PONT CHEV INC
- 438 N ALBANY AVE.
. SICKLERVILLE-N ATLANTIC CITY MJ 28481

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit.
under the agreements on the front and back of this contract. You agree to pay us, the Creditor, the Amount Financed and Finance Charge according to the.

payment schedule shown below. We will figure the Finance Charge on a daily basis.
iN_ew o Usedy. Year Make and Model Vehicle Identification No. Primary Use for Which Purchased _
R e Y EHEVHGLET TRUECK - R A i S * Bipersonl, fanily, or houseﬁoid !agncuitural i
CoE g [jbuslness o T T

insorance. You may buy the physical damage insurarice -
| this' centrast requires (see bagk). from anyone you chQOSs
" [ wiio is: dcceptable :to: bs.. You dre nof requiréd to Buy ‘aiy-
; | ottiar tinstirante: fo° obbain-créoit.: Yoiit -decision-t; buy
-} not. buy- other insurance will ot be :2 factor: i the cradlt‘,
approval process. . -
If ‘any. insurance is. checked below, policies or cartificates
ig |3 frone: the - miamai:. lnsuranca compames will describe the
.1 §.terms and conditions. -

Y oF on your payments s
’ behalf, scheduled

'_ Check the msufanee,xpu want and sign. balow:,

Optlonai Credit Insurarics.

k2 Rt Gredat Lifgs 403 s Buyor ""EGO*BUYBI - [1Both|
DO Crodit Disabliity: (Buyer Ority § |

. When F‘ay’ménté

duse, you Wil pay'd laté E'Cfﬂdit‘ Lifé §
1s primarily for- petsonal, [

process. They will riot be provided unless |
- 8g1a610 pay g st coek Cretit ufe
the 1t e

id owe:if you: pald ail your paymems‘w
. s dit.- disability - insufanee-. pays the: |
' sehedureé ayients due unider this contract while -

i o (lnsuraneécompany) T 1

(Home Office Address)
| want the insurance checked above,

0T0/500[F . MOHIHAM COTFPFFE609 XVAd LZT:AT 600c/L0/80



- puyar oignare” ‘“"" o

| THis DOES NOT INCLUDE INSURANCE ON
| YOUR_ LIABILITY FOR BODILY INJURY OR
PROPERTY DAMAGE, - WITHOUT = SUCH

) ]

$__3q ppl INSURANCE, YOU.WAY NOT OPERATE THIS

17026 59 | | VEHICLE ON PUBLIC HIGHWAYS..

contams the ent}re agreement between you and us rela!mg 1 1has contract Any ohange to tha
are binding, - . ) . . ERn
’ Co-Buysr Slgns X

‘ . We may delay or refrain fromy enforciiig' any of our nghis under this contract wﬂhout !osmg thern »
‘_tend the tlme for malo some payments w|thoux sxtendlng the time for mal(mg others g : : . )

neyo?bié with 'th"e-fSeIler. The Sa‘!te'r n‘iay assign' this contract and retain its right

o NOTICE 'ro RETAIL BUYEH

Do not sign this contract in blank:’
‘You are-entitled to-a copy of the contract at the time you sign
Keep it to protect your legal rights.

You confirm that before you stgﬁeﬂ ﬂﬂh contract we gava itto ¥€u, and- you-_
that yo received a complemv ﬂited—in oopy when you signed ;

"CoBuyerSignsx " Dale

. phying'the entice- debt. An. other: uwnar {sa person whasesname |s cn the mle~ tu the vehlcle but does
-the secunty interast in th vehicls iven 1o us-indlis-contracks o e RE ; it

I Dam e Addmss

__.:‘Date W By X fLo Titte
a GMAC _ =] Nuvell National Auto Finénce QQMACAB ' & Nuvell Credt Company,

Assigned wnhout reoourse or with ﬂmlted reoourse )

Titie

THIRD COPY - FOR DEALER

OH OULE SU ':162?2?7 m;mfgnts i!JBJECT TO ALL CLAIMS AND DEFENSES:-WHICH
O . THE SELLER OF GOOD$:OR SERVICES OBTAINED PURSUANT
_mi THEP Qcésos HEHE ). RECOVERY HERE.UNB R BY THE DEBTOR SHALL No'r ExcEEn
wﬁme DEBTGH,HE&EUNDEH : R, :

. NOTICE. applies-only to goods or services obtamed pnmaril }
y-for.personal, family; or household use:-In
- will-not assert aga?nst any subsetiuent holder or assignee of thig contra!t any claims or defensgg

;R;; ?yer (debtor) ‘may: have against: the Seller, or aga nst the manufac:urer of the veh:cle or equipment obtained under

0T0/900[F MOHTHHA COTFPTFFEG609 XVI ST:LT 6008/L0/80



. Kimberly Labut/Austin/GM1 To karen.calhoun@gm.com
: cc
08/03/2009 04:14 PM bee

Subject We need your reply to continue Fw:
IGNDSIBSXﬁ

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone 866-790-5700, ext. 41214

Fax B66-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your
system.

- Kimberly Labut/Austin/GM1
' To ivanhardy@gm.com

. 07/31/2009 05:09 PM ¢¢  karen.calhoun@gm.com

Subject 16ND513SX7_

regarding Service Request 71-745582877 for customer The customer”’
s vehicle is a Year, Make and Model with XX, XXX miles. The VIN is
X0OXXXX. The customer has been working with BENNETT CHEVROLET,
INC. EGG HARBOR TOWNSHIP NJ and

KERBECK CADILLAC PONTIAC CHEVROLET, INC. ATLANTIC CITY NI 40.

Due to time constraints, your response to this e-mail is required within 48
hours.

Hi, my name is Kim Labut. This email is to follow up on mi voicemail

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending
on the severity of the concerns. Because of this, we would like you to review



the following options:

A) I have information on this case that may assist in your review (please
provide in your reply). I will review any repurchase or replacement offer
before it is made. I would also like to be notified of the BRC decision to offer
cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will
review any repurchase or replacement offer before it is made. I would also
like to be notified of the BRC decision to offer cash or other goodwill
settlement.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

*If a response is not received within 48 hours the default assumption will
option “B”.

Please reply only by email with one of the above options within 48 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone 866-790-5700, ext. 41214

Fax B66-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your
system.



Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Kimberly Labut State: NJ

Customer Name: Coco Service Request: 71-745582877 GM Legal File No.: n/a

Only customer's last name to be recorded

Vehicle 1D No.: 1GNDS13SX7J ]l  'n Service Date: 3/27/2007 Vehicle is: Used BAC Code:

Year, Make & Model: 2007 Chevrolet TrailBlazer Vehicle Purchased Used on: 8/20/08
at odometer

Lien holder: GMAC[] Other[]: DVM requests Purchase Price of

H f). M -
Was TAC contacted for this vehicle (Y/N)? : Unknown involvement?: No  Vehicle: $ 17601.50

If TAC was NOT contacted, why? No info on ROs and svc mgr is not familiar with vehicle.

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/08 153119 1 10755 C/S vibration when braking/ - Resurface front rotors
09/05/08 158805  2/per mgr 15364 Ck engine light on/ faulty fan assembly- replaced fan clutch. Remove
trouble codes. Check operation. OK

05/18/09 255596 1 35670 check engine light has been coming on intermittently/
No driveability issues noted. Diag time - fault code . - p0483 in diag
system.Diag time - code p0483 - cooling fan performance. Ref tec bull
060602010b -updated pcm

7/20/09 257954 1 40698 Job 1: Check engine light on. Light has been coming on and off
intermittently/ Scanned and found code # p0463 fuel level sensor
will need to be replaced- customer declined repairs at this time

Fuel gage reading empty. Low fuel warning present. Customer
states has over half tank of gas in it/ See notes on job # 1 sensor needs
to be replaced

(] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

05/18/09 255596 * 35670 Chevy bowtie emblem on rear hatch is peeling/ peeling emblem- R & R old
emblem & install new.

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/05/08 158805 * 15364 C/S tire pressure light on/ needs relearn on TPM-relearned the tires



05/18/09 255596  * 35670 Both brake lights are out/ both bulbs blown- R & R both rear lights and
install new brake tail light bulbs

Check front power window operation; owner stairs that both

Front power windows seem slower then normal/ window reg sticking -
needed lube both ft doors. R& R both ft door panels & lube window
regulators. Also lubed window channels.

06/20/09 256791  2/per mgr 38242 Power windows and door lock switches inop on drivers door. Customer
smelled burning smell and saw smoke, and switches stopped working.
Window switches work on other doors. Drivers window window stuck
down. In on 6/18/08 similar complaint on window operation while still
under factory warranty. Vehicle exhibited a burnt driver door module.
Witness mark of burn on module. Need to start with new module
to diag if window motor is cause of module burning out due to being
unable to apply power to window motor to get to go up manually
Need to to order new module available in Canada only- Replace door
module/switch

] HVAC

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

03/09/09 253092 3 29545 Whining noise/ a/c compressor BRGS noisy. note - diag time .. difficult to
pinpoint brg noise- installed new a/c compressor, evac & recharge a/c
system.

[ ] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/08 153119  Mtn 10755 LOF. Rotate tires

09/05/08 158805 * 15364 Install front tag bracket

Accident/Insurance Information:

Has the vehicle ever been involved in an accident Y or N? Unknown per svc
magr_not familiar w/veh

Did vou confirm vour answer with the dealer/Zattorney Y or N? Y

What type of damage was sustained NZA

Are the RO's attached if the vehicle was in an accident Y or N: Unknown per
svc magr_not familiar w/veh

Has the customer filed any insurances claims on this Vehicle Y or N:
Unknown per svc mgr not familiar w/veh

If Yes. Did the insurance company deny the claim? Y or N : N/A

Are there any Aftermarket Modifications to the Vehicle Y or N: Unknown per
svc magr not familiar w/veh




Have vou confirm this with the dealership Y or N: Y

If “Yes” to aftermarket, please list: N/A

THE STATE LEMON LAW READS:

Days out of service: 20

Repairs: 3

Time period 24 Mo. / 18,000 Miles

Does Lemon Law state nonconformity must continue to exist? Yes

Number of repair attempts in the presumption period: 3
Total days out of service during the presumption period: 3
Total days out of service during customer’s ownership: 10

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

ivan.hardy@gm.com

D) | am not aware of this vehicle or customer’s concerns. | agree to cede the final
decision on this case to the Early Resolution program (You will be notified of the
resolution after the settlement has been reached).

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

Crs adv Bennett svc mgr Rich Anderson cust hired atty. Mgr sts it was fleet. We didn't sell it.
Crs seeks info re: tac, collisions, aftermarket items and insurance claims.

Mgr sts I've never seen veh so | can't answer.

Mgr sts fax is 609-641-8568.

Kerbeck svc mgr Jack Averesa fax is 609-344-4235

Svc mgr Jack Averesa sts for 158805, there were 2 complaints.
Ck engine light on/ faulty fan assembly

dir replaced clutch

C/S tire pressure light on/ dIr relearned the tires
It was written on 9/5 and in rental one day so mgr would say 1 or 2 days. He can't say which.

Mgr sts to his knowledge there have been no collisions, insurance claims, tac calls or aftermarket items.
Svc Mgr sts we send sales & svc docs next door to main office to comproller Linda Kinney at
609 344 2100



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

Denial

Vehicle was purchased used on 8-20-08

The vehicle has only had two components that have experienced more than one issue and repair. 3 SES light repairs,
two as a result of a faulty cooling fan and 1 for a fuel level sensor.

The vehicle also experienced two separate electrical repairs. One for brake lights and power windows and the second for
the driver side door electronics in which the motor burnt.

This vehicle has no “history” to any single component and the issues that have presented do not appear to continue. On
these grounds he vehicle does not APPEAR to meet the legal claims demanded.

RATIONALE

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:






INVOICE
@ E:: KERBECK CADILLAC - CHEVROLET - SUBARU

‘ 340 N. Albany Avenue
_ Cadtte | |evearer ATLANTIC CITY, N.J. 08401
- SUBARU.& 609-345-2100
TR 5 BOAD T ~ [OFN MEILT 5780/ 644 9735708 "ErES158805
] SR j LABOR RATE LICENSE NG, ) MREAGE 15 364 G&ﬁ%Y/ 3%65 L

o7 /EGEVRSLET TRU(’ikﬁ'RAiLBLAZERMDR' 458738708 TV 00

VTIO& rHaoD S 1 3 S X 7 _m@q WO PRODUC TTON DATE

" SICKLERVILLE, NJ

) F1.E NO. " FO.NO. — WS/OS
— e T 1536
3B BHARGES e e S oo _

...............~_-==,.......-....................__.

J# 1 50CTZ01 © - ENGINE ELEC.CONCERN

CUST‘STS:CHECK ENGINE LIGHT ON . =~ o T S |VIPORTANT
FAULTY FAN CLUTCH ASSEMBLY ) CiE ce e o YOU MAY RECEIVE A

i . ; o CUSTOMER SATISFACTIO
..gEELACE FAN. CLUTCH, REMOVE TROUBLE CGDES CHE ! T R STONIER SATISFACTION

L 5 A S . MANUFACTURER IN THE NEXT
’ - . - . SR L . . FEW WEEKS. IF FOR ANY REASON
PARTS - - = == FP_-NUMBER --------------- DESCRIPTIGN - -UNTE-PRIGE- * i o o YOU CANNOT GRADE US
B o o : 25790859 Gt CLUT{‘,H 1: 35[) d 8 i . NN B ) I “COMPLETELY SATISFIED."
2 ! : g - B PLEASE CONTACT OUR SERVICE
MANAGER IMMEDIATELY.

VENﬂ INV# TNV, DATE DESC PTIﬁN ' g | “ YOUR SATISFACTION [5
) 09/23f08 T DAY RENTAL (IMTE 4 :‘. .- - CUR NO. 1 CONCERRN.
T oraL | THANK YOU
WE APPRECIATE
YOUR BUSINESS

2 TOTAL

Heynolds and Reynolds ERALZAINVE 0C212224 Q {D3/04}
y 3 it -

PAGETOF2 . . .~ . CUSTOMERCOPY . PAGE] 09:20am

SFad4400 Q (080T

OTO/LOOI MOHIHAM COTFPFFE609 XVHd 61:AT1T 600c/L0/80



Reyuolds and Reynolds ERALZRINVE ©C212224 Q [08/04)

INVOICE

@ CEZ KERBECK CADILLAC - CHEVROLET - SUBARU
‘ 340 N. Albany Avenue
Gaditler | | evROLET ATLANTIC CITY, N.J. 08401
- SUBARU.& 609-345-2100
s 58040 38N MEILT 5780 644 | 09733/08 | CICS158805
; e ET T - LABGOR RATE EICENSE NO. MILEAGE 15 364 GalﬁREY/ 535%65
: 7 IAKE / MODEL le% 67 DELIVERY MILES
STCKLERVILLE, N3 CHEVROLET TRUCK/TRATILBLAZER/4DR 4 08 , 100

ViHICéE 1. ?qNOD 5 1 3 s X 7 SELLING DEALER NO. PRODUGTION DATE
F 1.2 NO. P.O.NO. Poc§37[65/08
COMMENTS -

MO: 15365

¥ 445107201~ : BODY ELECT CONCERN
Added Oper'atwn (JOHNM @ 0972372008 14:11) .
UST-5TS: TIRE PRESSURE LIGHT &N
NEEDS RE-LEARN ON' TIRE PRESSURE MDNITOR
SET TIRE PRESSURES, RE-LEARN,CHECK;0.K.

-QTY- --FP-NUMBER
1 25731359

TOTAL - PARTS

< S,

€S- JOB# 4 TOTAL

JDB# 4 JOURNAL P’hﬁFI_

.......................................................

ESTIMA
CUSTOMER - HEREBY ACKNOWLEDGES RECEIVING.
ORIGINAL ESTIMATE OF $U Gﬂ (+TAX)

.......

KN, I

" CUSTOMERCOPY -

PAGE20F2,

0T0/800[ MOHIHAM SN AAAN

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROM THE
MANUFACTURER INTHE NEXT
FEW WEEKS. IF FOR ANY REASON
YOU CANNOT GRADE US
“COMPLETELY SATISFIED”
PLEASE CONTACT OUR SERVICE
MANAGER iMMEDIATELY.
YOUR SATISFACTION IS
OUR NO. 1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

- BFE44400Q (0817)

609 XVA 0Z:A1 600&/.0/80



INVOICE

Reynolds and Reynolds ERALZRINVE CC212224 Q (08/04)

@ | KERBECK CADILLAC - CHEVROLET - SUBARU

4 340 N. Albany Avenue

Caditoc | |vevroner ATLANTIC CITY, N.J. 08401

SUBARU.& 609-345-2100
R £ N ROBERT DONNELL 5685 B4717/08 | CTcs153144
OO .mmnmm “TL¥CENSE NO. MILEAGE 10 757 .%EY/ ) SEQ@&GSI

YB‘?/‘ Aﬁli:MVOIg%LET TRUCK/TRAILBLAZER/4DR 4 5%27%708 QELNEF%LTSIOO
VT{}C& WOD 5 1 3 5 x 7 SELLING DEALER NO. PRODUCTION DATE
F.T.E. NO. [P 0. 15 F(fm7/08
COMMENTS ' ' MO: 10758

LABOR.
.]# I 016T299
EER'FIFY VEHICLE

E.

“ GENERAL OP

e pmmanmnem SR JE - Fim

JOB# 1’ TOTALS- eseentennigant

cx NO [_'

PAGE1OF1. - . ..

0T0/600F

.. CUSTOMER COPY

MOHIHAN

“OF INVOICE ] 09:20am

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROM THE
MANUFACTURER IN THE NEXT
FEW WEEKS. IF FOR ANY REASON
YOU CANNOT GRADE US
“COMPLETELY SATISFIED.”
PLEASE CONTACT OUR SERVICE
MANAGER IMMEDIATELY.
YOUR SATISFACTION IS
COUR NO.1 CONCERN.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

COTFFFLE09

SF644490 O (DRAO7)

Xvd TI¢+LT 6008/20/80



INVOICE

@ | KERBECK CADILLAC - CHEVROLET - SUBARU

4 340 N. Albany Avenue

Caditte | | mreveoner ATLANTIC CITY, N.J. 08401

sSUBARU. &3 609-345-2100

ST 1) ROBERT DONNELL 5685 010 BXFIT/08 153119
TABCH RATE TICENSE NO. WILEAGE 10 -, 755 cax—ﬁ’ty / %65

ATLANTIC CITY, NJ 07 /CHEVROLET TRUCK/TRAILBLAZER/4DR 408720708 TV Y100
WIC&IEN\IGD S 1 3 S x 7 SELLING DEALER NQ. PRODUCTION DATE
FT E.NO. B O. NG, Wl?/os
CORRENTS ' Mo: 10756

7.

REBY Aexmﬁ

WRESS [

GES  RECEIVING.
MATE OF.

1 CHECK
Tl MﬁSTERCARD

'k******************************

--.-----..-...-.-«g..a.w......_.."....-.---...---’-

ROTATE TIRES

¥ 011299, GENERAL OP
FRAME AND SAFETY
LUBE OIL FILTER .
PARTS: - - uTY1

-FILEER.

et S

CK NG [--

1 BTHER

DESCRIPTION- -:- -
I 5100 8. 800

1.836 .

Rz.ynnld.annd]ie:muid- ERALZRINVE GO212224 Q (08/04)

PAGE10F1

0T0/0T0[R

CUSTOHER SIGNA URE

**H***************** Tkkk’

CDUPLICATE

. CUSTOMERCOPY . ...

MOHIHAM

- INTERNAL

INVOICE [09:20am © |

COIFPFFL609

MANUFACTURER IN THE NEXT
FEW WEEKS. IF FOR ANY REASON

PLEASE CONTACT OUR SERVICE

IMPORTANT

i YOU MAY RECEIVE A
CUSTOMER SATISFACTION

SURVEY FROMTHE

YOU CANNOT GRADE US
"COMPLETELY SATISFIED,”

MANAGER IMMEDIATELY.
YOUR SATISFACTION IS
OUR NO. 1 CONCERNM.

THANK YOU

WE APPRECIATE
YOUR BUSINESS

S5F844490 O {08K7)

Xvd ¢¢:L1 6003/20/80



6721 Black Horse Pike

Egg Harbor Twp. N.J. 08234
E-mall nAcha@bennettchevy.com Bennett Chevrolet
Phone: (809) 641-0444
Fax: (609) 645-3255

aX

To: Kimberly Labut From: Rich Anderson
Fax:  866-255-3725 Data:  August 4, 2009
Phone! Pages:

Re: 71-746582877 ce:

[0 Urgent [ For Raview [ Plaase Comment [ Please Reply [ Please Recycle

«Commeaents:



08/04/2009 SUMMARY HISTORY DISPLAY 3100

07:08:16 PAGE 1
CUSTOMER NAME _ SERIAL HO. 1GNDSl3sx_
TOTAIL R/C'& 4 TOTAL SERV. DAYE 11 MAKE CT CHEYROLET TRUCK
LH# RO.NO. RC. DATE.. MILES, ADV/TECH J# T OFERATION COb#. DESCRIFTION.....
1 257954 07/20/200% 40698 A 871
T 874 1 ¢ 17CTE DRIVEABILITY & E
T 474 2 ¢ 1BCTE ENGINE FUEL
2 256791  ©&/20/2009 38242 A 871
T 450 1 W 45CTZ-001 ELECTRICAL
T 871 2 W T0CTEE RENTAL
3 255596 05/18/2009 35677 A 268
T 874 1 W 17CT® DRIVEABILITY & E
T 474 2 W 45CTE ELECTRICAL B
T 574 4 W 45CTZ-001 ELECTRICAL
T 874 4 W BOQTE ECMERIOR TRIM
4 253092 03/09/200% 29545 A 231
T 874 1 W 12CTZ ENGINE £



I s INLCE|

NNETT /i

1. 1935 |

/ B

DIRECT SERVICE (605) 641-2244

EGQ HARBOR TWE, NJ 08234-3908

CTCS257954

(609) 641-0444

6721 BLACK HORSE FPIKE

TR TAN R

www.hennefichevy.com
0L VU0 (LR IMI{;I#IF&%@Q&IJI RS L . CELL 609: 287-1794
CUSTOMER MO, AI:NECW TAG NO, {MVOICE DATE INVSICE MO,
’ 32704 MIKE PATTERSON 871 203 07/20/09 CTC5257954
LABDM RATE LICEMSE MO, MILEAGE, COLeR STOCK NG,
40,698 | STLVER/
YEAR / MAKE  MODEL DELIVERY BaTE DEL'VERY MILEE
07 /CHEVROLET TRUCK/TRAILELAZER 03/27/07

N]

BRIGANTINE,

VEHICLE LD, NO.

16NDS 1385 Xx7

SELLING DEALER NO. PROCUCTICN DATE

WALDEN FLEE

GUARANTEE FOR CUSTCMER PAY REPAIRS.

PARTS DESIGNATED WITH INITIALS (AM) INDICATE PART 15 A
NON-GM PART AND GUARANTEED FOR 90 DAYS WITHOUT LABOR

AM PARTS ONLY USED AT CUSTOMER REQUEST FOR PRICE CONCESSION

== PLEASE READ ABOVE STATEMENT BEFORE SIGNING THIS INVOICE<<

CUSTOMER STGNATURE

AEKEEXKEERARA AR KRR R KKK

DUPLICATE INVOICE

PAGE 1 OF 1

FERRKERLEERRRAR AR KR RRdededed sk

7MC%tlﬁﬁNgﬂ(ﬁ)Wmm e M%&I! OF INVOHIGE } 07:09am

F T E. NO. H(‘;TD;TEZ 0/09
BUSINESS PHONE COMMENTS MD . 40698
---------------------------------------------------------------------- | ITED HH
J# 1 17C72 DRIVEABILITY & EMMIS TECH(5) ;874 50.00
CHECK ENGINE LIGHT ON The Repair Facility guarantess the Labor used in
LIGHT HAS BEEN GOMING ON AND OFF INTERMITTENLY perlotming tre repairs listed on the front of the
SCANNED AND FOUND CODE # P0463 FUEL LEVELING SENSOR Flepair Order for 2 period of 80 days or 4,000 Mies
WILL NEED TO BE REPLACED (whschgucrlcnme%:rmlt_)lfrom the dlate such rﬁ_ﬂallrls
. Thi ited Wi t ificial
CUSTOMER DECLINED REPAIRS AT THIS TIME. e et et allgomants, eleatioal wiring
d shorts, and fuel system--when due
JOB # 1 TOTAL LABOR & PARTS 50.00 Si’mt:?mﬁéfma?m dinfmﬂmﬂyﬁfx}iﬁdeﬁz
................................................................................................ o = vehicle ownar/customer an | no
M 2 18077 ENGINE FUEL TECH(5):874 0.00 | traneferable to, nor enforcesble by, any siter
FUEL GAUGE READING EMPTY. LOW FUEL WARNING PRESENT. CUSTOMER e N B s "oama vt
STATES HAS OVER H F GAS IN I ich ndl I3bor.
SEE NOTES ON JOB # 1 SENSOR NEEDS TO BE REPLACED HnICh Govars parts ane el
During tha gurat‘ic:n; r_:ﬁ;lot_ﬂupnrg ‘Htg;aadlélr&i]tﬁ;
JOB # 2 TOTAL LABOR & PARTS 0.00 | Wartanty, the Rapair Facility wi
{abor, , for
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""" ;:lcflbtrlonsgl r:gatfsx&ir;saem ::lmi:glt&;naadrasg reiz?;
MISC """" CODE """"" DESCRIPTION """"""""""""""""" CONTRDL NO """"" of any defed in labor parfqrmgd whila meletlng
aoe # A 6 SHOP SUPPLIES TOTAL - MISC ggg the repairs listed on the front of tha fepair Order.
) : To obtain repailrs under thig Limited Warranty,
r Myt tily the Repalr Facility at th
COSTOMER HEREBY ACKIOMLEDGES RECETViRG 771" s chomn o o Pt e e e
i act Ih labo tl n. ma after
ORIGINAL ESTIMATE OF  §110.00 (+TAX) o dcovers b shot Neve Gigpoverod any
RE COMMENDATLONS - - ¢ a s mr - s o s m o m et ot e e ot em e eeaioaoooaawmroassres such didect. Such notice, however, must be givan
NEED TO REPLACE FUEL LEVEL SENSOR ‘°‘rf'ﬁdﬁﬂﬁ'“'t;'.ﬂacﬂi%if:é“’:’g‘r‘r’;":;‘°Lg'esdp";§:!23
15 Ll A I
SENSCR # 19178477 442.31 QESE&; {E}ddali\mrma vehicle to the Rmpzir FRaclllty
hown an the frent of the Repair
L L R R R L R el gntjear \E\lflthm?fv: {5) days of notica of such defect
E T L S e B P v e L TOTAL LABOR.... 50,00 ;?\;Er‘?acge;llg) rﬁ'ﬂ?;idz;aat:; E:I?%E:yrr Tﬁ:ltﬁatr%;afﬁ
* ddltional t5 raquired together with
COSHC g GRGEC K ) NROSTORR (T TR | S A
*  CASHIERS INITIALS * 0.6, ... .00 | =
w-mk:h\"k'.Ir'mlr*w'k'kinwr!nlnt*‘!ﬂsc*:ln\"k'k'k'?l'*‘k***gi\lgc*i********l****t****** %gﬁt algﬁ CHG. ggg All implied warranties, Including the Impllied
TOTAL MISC DISC 0.00 Wﬂ"?‘“}'“ af m“":ha"‘aﬁ"‘“ﬁ’ 3"‘:’ 2:\"95;' f"{ 8
i h e (a] 16 guration
TOTAL TAX. oo 385 g:rilgg Eéf?l-ﬁ?ﬁ!m?{:d Warranty, Under no
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIFETIME TOTAL INVOICE $ 5B.B5 | St o wy citaal o1 conssquental

damages inchuding, but net limited to, damages for
lose of property, koss of vabicle use, Inss of time,
loss of incorme and profits, Inconvenience or
commerclal joes.

This part(} iz =old "ag l2*. The only warranties
applying 10 this part(s) are those which may
be oftered by the manufacturer(s). The salling
dealer hersby expressly disclaima all warran-
ties, oither express or implied, including any
Implled warrantios of merchantabiity o fitness
far & particulay purposa, and nelther assumes nor
authotizes any other person o assume
for it apy llabllity In connection with the sale of thig
part{s) and/or aservice, Buyer =shall not
be entitled to recover from the selling dealer any
consaquential damages, damages =]
property, damages for log2 of use, loes of tims,
loag of profits, or incoma, or any other
incldantyl damages. in addition, axpressly
exciyded is any dealer liability for delects pertain-
Ing 1o satety or performance, by way of "strict
liability”, negligence or otharwlsa.

Copyright © 18688 The Maynalds and Raynolds Comnpuny
RAAINTINVE SFE20942 O (D1405]
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[SINCE™"

NNETT /i

1935 [

(R TR LN I!!!Ic!tllwmglglgg;glp A SO S 4

CTCS256791

(609) 641-0444
DIRECT SERVICE (609) 641-2244

6721 BLACK HORSE PIKE
E(3G HARBOR TWR, NJ 08234-3308
www. benneftchavy.com

16£98ZS21D

CELL: 609-287-1794

CUSTOMER NOD. ACVISOR TAG WO, INVOICE I:l,a"'I'E IMVCICE M2,
32704 MIKE PATTERSON 871 203 | 06/27/09 CTCS256791
[~ 1LABQR RATE LIGENGE MO MILEAGE " lcoLoR SToCk MO,
38,242 | SILVER/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
07 /CHEVROLET TRUCK/TRAILELAZER 03/27/07

BRIGANTINE, NIJ]

VEHIGLE LD MO

1GNDS13s5 X7

SELLIMG DEALER MO, FRODUCTION DATE

WALDEN FLEE

CLAIM 1 HOUR QLH TO REPATR WINDOW TEMPORARILY.

PAGE 1 OF 2

FTE NO. =0T R.O. DATE
06/20/09
BUSINESS PHOME COMMENTS MD . 38242
LABOR & PART G- - - - - cm o mmmimamm oot smeo oo iom o ortoorsoooses LIMITE WARR
J# 1 45CTZ-001 ELECTRICAL TECH(S) : 450 WARRANTY
FOWER WINDOWS AND DDOR LOCK SWITCHES INOP ON DRIVERS DOOR. The Repalr Facility guarantess the |abor wsed in
CUSTOMER SMELLED BURNING SMELL AND SAW SMOKE, AND SWITCHES periarming e rapalra listed on the tront of the
STOPPED WORKING. WINDOW SWITCHES WORK ON OTHER DOORS. AL e SN
DRIVERS WINDOW WINDOW STUCK DOWN, e o el Limitott W ranty speciioally
IN ON 5/18/08 SIMILAR COMPLAINT ON WINDOW OPERATION WHILE excludes: frant snd allgnments, electrical wirng
STILL UNDER FACTORY WARRANTY. and shorts, and fual system--whan dus to
VEHICLE EXHIBITED A BURNT DRIVER DOOR MODULE, WITNESS contamination. This Limita Warranty is extended
MARK GF BURN ON MODULE_NEED T0 START WL NEUL HODULE o, i el curarcusomer end oo
TQ DIAG IF WI OTOR IS CALSE NG QUT " » A
DUE T0 BEING UNABLE T0 APPLY POWER TO WINDOW MOTOR e oy ot Ml
NeEEE T 30 0RDER NEW FODULE AVAILABLE TN CANADA ONLY whih covers parts anlabor
REPLACE DOOR MODULE/SWITCH During the duration period of this Limited
Wi A R ir Fagility will ida additonal
PARTS------ QTY---FP-NUMBER-- - - --erv------ DESCRIPTION- v - vemreeies UNIT PRICE- .a.‘;*;’f"mltﬁi xpens o Wg'rg:“*?-a"’;‘%“?;
0B # 1 1 25867001 SWITCH 16,263 WARRANTY | o e o o erma Wi corpieting
385 ﬁ % i ig%éﬁ-ggg EE%ELglgégil-S NARRA:'{_; thee respairs listed on the frant of the Repair Order.
) WARR To ohtain repal his Limited Warranty,
J0B # 1 TOTAL PARTS 0.00 | O mar ot {s) #Sﬁﬁ’tﬁg'éﬁ;;;’g?&aq..@';??h’;
J0B # 1 TOTAL LABOR & PARTS )00 | Eddress shown on the rant of the Repair Crs of
................................................................................................ any st s i § essonate e e
M2 T0CTZZ RENTAL TECH(S):871 WARRANTY | zuch defact. Such notice, however, rmust ba glven
CUSTOMER NOT QUALIFIED FOR RENTAL 6/20 MP to the Repair Facility before the end of the duraticn
o By T i hicle 1o Rapa.r Eaciiy
PARTS - - - - - OTY - -FP-NUMBER - <« c- == cmvnmnn- DESCRIPTION- v v -ccmmmmemmaaees UNIT PRIGE- ' o of e
J0B # 2 TOTAL PARTS 000 | B ey ten o et of sLch dafect
in latiory () authorize the Repair Facility to make
JOB # 2 TOTAL LABOR & PARTS 0.00 | the repairs raquired; ane {d) pay the charges for
________________________________________________________________________________________________ any additionat parts raquired together with
COIMMERNTS « - - = - = - = m e s e e e e e e e e e e e e e e e e e e e e e e e applicable sales tax upon zompletlon of such

7MC%W+IN%W gt [M{ON NEXT PAGE] 07:10am

repair.

All implled warranties, ingluding the Impliad
warranties of merchantablity and fitness for a
particulay purpase, are limited to the duration
petlod of this Limited Warranty. Under no
circumstances will the Rapalr Facility be liable to
customar dor any incidental or consagquential
damages Including, but not limited to, damages for
loss of property, loge of vehlcle uss, loss of time,
lose of Income and profits, inconvanlence or
commarcial loss.

This pari(s) is sold “as ", The only warranties
applying to thie part{s) are those which may
be offared by the mandfactures(s). The selling
dealer hereby expressly disclaims all warran-
tieks, aithar axprese of Implied, ingluding any
implad warranties of merchantabllty or fitness
for & particuiar purpoas, and nether assurnes nor
authorizes any ethar parson to  assume
for It any llability in connectian with the sale of thia
part(s) andfor service. Buyer shall not
he entitled o recover from the seting dealer any
congequential  damages, damages 1o
property, damages for Icas of use, kass of time,
loas of profits, or income, or aty other
Incldental damages. In  addition, expressly
ducluded is any dealat llabillty for defacts pertain-
in% to safety or performance, by way of "strict
llakvility", negligence ar atherwise.

Copyright & 1908 The Nevawlds aml Kaveihls Sompany
GRANTIVE SPalopdn O (01405)
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EGG HARBOR TWR, NJ 08234-3908

CTCS256791

DIRECT SERVICE ?60 ) 641-2244

609) 541-0444

6721 BLACK MORSE FIKE

www.benneftchevy.com

1649625010

CELL: 609-287-1794

BRIGANTINE,

NJ

[EUETOMER Non ATVIEDR TAG, MO, iNVOICE DATE THVOICE NG,
32704 MIKE PATTERSON 871 203 06/27/09 CTCS256791 |
LABOR RATE LIGENEE NO. MILEAGE COLoR STOCK HO.
38,242 SILVER/

YEAR / MAKE / MODEL.

07/CHEVROLET TRUCK/TRAILBLAZER

DELIVERY DATE

DELIVERY MILES

03/27/07

VEHICLE L.O. M&.

1GNDS5135s5 X7

RELLING DEALER NC.,

FROGUCTIGH DATE
WALDEN FLEE

GUARANTEE FOR CUSTOMER PAY REPAIRS,
PARTS DESIGNATED WITH INITIALS (AM) INDICATE PART IS A
NON-GM PART AND GUARANTEED FOR 90 DAYS WITHOUT
AM PARTS (ONLY USED AT CUSTOMER REQUEST FOR PRICE CONCESSION

== PLEASE READ ABOVE STATEMENT BEFORE SIGNING THIS INVOICE<<

LABOR.

FPAGE 2 OF 2

CUSTOMER STGNATLIRE

*hkkhkkhkhkhkhbibihbhtiirihhkditk

DUPLICATE

INVOICE

FT.E ND. P 0. NO. R. 0. DATE
06/20,/09
T
TOTALS - - e e T T T LIMITED LABOR WARBANTY
FkhrhThhkEEAR I AR AR RAT IR ATRER AR RR RS TN E TR T LT L AR A Rd R ek TOTAL LABOR.... 0.001] ‘The Repair Facility guaranieas the igbor used in
* CASH () CHECK ( ) #( ) A/R CUSTOMER ( 2 * TOTAL PARTS. ... 0.00 | performing the repairs Heted on the front of the
* CIRCLE ONE - VISA/MC  AMEX  NOVUS  MAC * TOTAL SUBLET (.00 | Mepaic Orderfor a period of 90 days or 4,000 mites
* (CASHIERS INITIALS ¢ ) BATE ( * TOTAL G.0.G. ... U:UU {whichever come fitat) from the data such repaire
et e e ke e e A R R R IR R A A ek R R AR A A A A TOTAL MISC CHG 000 | wersgompleted. This Limitad Warrinty apecifically
. . axcludes: front end alighments, electrical wiring
TOTAL MISC DISC 0.00 | and zherts, and fusl system--when dus 1o
TOTAL TAX...... 0.00 | contamination. This Limited Warranty is extendad
........ lo the vehicla owner/customet and is not
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIFETIME TOTAL INVOICE § 0.00 | tmnsferable to. nor enforceable by, arty other

ERRARKA A AL AR FA A d bk hddhhdd

7"““%&5&.&%&#‘“‘6’“ yaan ergﬁlf OF INVOIGE ] 0?:10am

person, All General Motora parts carry a 12 rmonth,
12,000 mile warranty {whichaver comas first)
which covers parts and labor.

buring the duration pericd of thia Limited
Warranty, the Repalr Facility will provida additional
laber, 8t ne EXpens ta custamer, for any
additiona) repalra that are necessitated as A result
of any dafect in labor performed while compieting
that: reepiatirss ligteed on tha front of the Repair Order.

To obtain repalre under this Limitad Warranty,
customer muet: (a) notify the Repair Facility at the
addrass shown on the frort of the Rapair Order of
any defact In tabor within a reagonable time aftar
cugtomar discovers or should hava disgovered any
such dafect. Sush notice, however, must e given
ta the Repair Facility before the end of the duration
pariod of this Limitad Warranty, as speciliad
above; (b) dellver the vehicle to the Repalr Facility
at the address shown on the front of the Bapait
Ordar within fiva (5) days of notice of such defect
In labor: {c) authorize the Repair Facility to make
thi repairs reguired; and (d} pay the charges fot
any additional parts requited together with
appilcable sales tax upon completon of such
respair.

All impllad warranties, including tha Implied
warmnties of merchantabllity and fitness for a
particular purpose, are lirmited to the duration
pariogd of this Limited Warranty, Under no
clrcumatances will the Repair Facility be llable to
customaer for any incidental or consaguential
damagas including, but not fimitad tu, damages for
loss of property, loss of vahlcle uae, loss of time,
ioge of income and profits, inconvenlence ar
commarclal loes.

This part(s) is soid “ae 18", The only warranties
applylng to this part(s) are thome which may
ba offergd by the manufacturer(s). Tha salling
dealer heraby ewpressly disckaims all warran-
ik, eithar exprass or implied, including any
Implled warranties of merchantablity or fitness
foyr 1 partiewar purpose, and relther assumes nor
authorizes any other person {0 assuma
for it any liability in connectian with the sale of this
part(s) and/or service. Buyar shall not
na entitlad to recover fram the selling dealer any
consequaentlal  damages, — damages o
propetty, damages for loss of use, loss of time,
lozz of profits, or Incomse, or any other
incidental damages. In addition, expressly
sucluded ik any dealer HabHity for defects pertain-
ing to asfety or performance, by way of “strict
llablifty", negligance or otharwise.

Gopyright %2 1988 Tha Reyuolde aml Roypedls Company
ERAINTINVE SFE208408 G {105
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CTCS255596

(609) 641-0444
DIRECT SERVICE (604) 641-2244

6721 BLACK HORSE PIKE
EGG HARBOR TWE, NJ 08234-3508
www. bennetichevy.com

96G95¢S0O1D

CELL: 609-287-1794

J# 3 45CTZ-001

J# 4 BOCT2

PAGE 1 OF Z

[CUETOMER RO, TNIEOR TAls MO, NYOIGE DATE TVOICE HO,
32704 ROBERT 7 AFFA 268 203 05/18/09 CTCS5255596
LARDR RATE LICENSE NO. WiLEAGE 35 670 COLOR / STOGK MO,
' SILVER
YEAR / MAKE / MODEL DELIWERY DATE DELIVERY MILES
07/CHEVROLET TRUCK/TRAILELAZER 03/27/07
BRIGANTINE! NJ VEHu;{E 1.0, NG, / smé nem.éﬁ ND, PRODUCTION DATE
1GNDSl3SX7_WALDEN FLEE
1. E NQ. P.O MO, R. 0. DATE
05/18/09
BUSINESS PHOME COMMEMNTS MD 3 5 677
LABDOR & PARTG - -« oo e oo e e o e oo eimmrrcmmseo s safto-ess-s--ssiamamrcoCooo-oiuRaar B ANT
M1 17CTE DRIVEABILITY & EMMIS TECH(S):874 WARRANTY
CHECK ENGINE LIGHT HAS BEEM COMING ON INTERMITTENTLY, The Rapalr Facility guatartess the labor usad In
NO DRIVERILEITY ISSUES NOTED parforming tha repairs listed on the front of the
DIAG TIME © CODE 0463 . CODLING FAN PERFORWANCE ok Ty Sl o i
. CODE P - COOLING FAN CE. mes firat) ch rey
REF TEC BULLOG0G020108 UPDATED PCM. e o e aante. Siacimon] Wi
d shorts, and fual system--when due to
PARTS - - - - - - QTY- - -FP-NUMBER - « - - - === - == - DESCRIPTION- - - - s vssarsmnnesns UNIT PRICE- Sontamination. This Limitad Warranty is extended
JOB # 1 TOTAL PARTS 0.00 f:"ﬁg'"g?ﬁﬁne ;vl;ni-nrgnr‘t;'?;umir?gp:a:de s Eﬁ'n
tranaferable o, mot anforceabls by, any other
_____ J0B # 1 TOTAL LABOR & PARTS 0,00 | oD e o Pmover somes. fal)
5#52 45C'I-'i """""" ELECTRICALB """""""""""""" TECH(S)B74 """""""""""" ARRAN TY which covers parts and labaor,
BOTH BRAKE LIgHTS ARE QUT ’ auring m: gurmio; ﬁ;ﬁriod“ ol v‘tgls Lilnjide
BOTH BULBS BLOWN. ‘mrranty, the Repalr Facl ty will prowvide additona
R&R BOTH REAR LIGHTS & INST NEW BRAKE/ TAIL LIGHT BULBS. D e encam e ae a rosul
PARTS - TV -FP-NMBER. oo DESCRIPTION: -~ oo UNIT PRICE- . e et ot ront of the repan Ordar.
. WARRANTY
JoB # 2 1 9441839 BULB LF 8.991 To obtain repairs under this Limited Warranty.

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

ELECTRICAL TECH(S) : 874
CHECK FRONT POWER WINDOW OPERATION; OWNER STATES THAT BOTH
FRONT POWER WINDOWS SEEM SLOWER THEN NORMAL ...

WINDOW REG STICKING - NEEDED LUBE - BOTH FT DOORS.

R&R BOTH FT DOOR PANELS & LUBE WINDOW REGULATORS - ALSO
LUBED WINDOW CHANELS.

QTY- - -FP-NUMBER: - - - - - - === - DESCRIPTION- - - -« - v varsesns - UNIT PRICE-

JOB # 3 TOTAL PARTS
JoB # 3 TOTAL LABOR & PARTS

EXTERIOR TRIM TECH(S):874
{HEVY BOWTIE EMBLEM ON REAR HATCH IS5 PEELING
PEELING EMBLEM
R&R OLD EMBLEM & INSTALL NEW,

Qry---FP-NUMBER-----------vnnr DESCRIPTION--=vv-c----rmmmmmno- UNIT PRICE-
1 20830823 EMBLEM 17.215 ARRANTY
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

Thoank o W appreciate youn Gasposdl |\ orce 07 10m

customar must: (a) notify the Rapair Facility at tha
agdress shown on the front of tha Repair Crder of
any defact in labor wihin a reasonable time aftar
oustomear discovers or should have diacoverad any
guch defect. Such notlce, however, must be glven
1o the FRapair Facility before the end of the duration
period of thiz Limited Warranty, as specified
above; (b) drliver the vehicla to the Repalt Facllity
at the addrase shown on the front of the Repalr
Qirder within five (5) days of notice of such defect
in labor; {z) authorize the Repair Fagility to make
the repalte required; and (d) pay the charges for
any additional parts raquired together with
applicable sales tax upon completion of such
repair.

All implled warranties, tnciuding tha imphed
wattantles of merchantability and fliness for &
particular purpoge, ara limited 1o the duration
perlod of this Limitad Warranty. Under no
citcumatances wilt the Repalr Facillty be liable to
custormer for any Incidental or consaguaential
damages including, b not imited to, damages for
loas of property, loss of vehicle uae, loss of time,
losa of thcomae and profite, inconvenlence or
commargizl lazs.

This part(s) iz $old “as i8". The only warranties
applying to thia part{s) are thoke which may
be offered by the manufacturer(s). The salling
dealer herepy expressly disclaims all warran-
ttea, either express o Implled, including any
implied watranties of merchantablity or fitness
for a particular purposa, and neither Assumas nor
authorizes any othar parson 0 pssuhe
for It any hability in conmaction with tha sala of this
part(z) and/or  service. Buyer shall not
be entitled to recovar from the selling deatar any
consgquential damages, damages  to
property, damages for losz of use, loes of time,
foss of profits, or Income, or &ny other
Incldantal damages. In addition, expressty
exchcded |5 any deakar lighility for detects pertaln-
ing to salety or petformance, by way of “strict
llabllity*, negligence or otherwlase.

Copyright 2 1888 The Keynolis ond Brynolds Cmpnry
ERAIMTINVE SFEZ0RAR O (0108
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CTCS255596

DIRECT SERVICE (609) 641-2244

EGG HARBOR TWR, NJ 08234-3508

(609) 641-0444

6721 BLACK HORSE FIKE

www.bennetichevy.com

965552STLD

CELL: 609-287-1794

PARTS DESIGNATED WITH AN ¢SEEFF§}\?ES(*) INDICATE LIFETIME
GUARANTEE FOR CUSTOMER PA .

PARTS DESIGNATED WITH INITIALS (AM) INDICATE PART 13 A
NON-GM PART AND GUARANTEED FOR 90 DAYS WITHOUT LABOR

AM PARTS ONLY USED AT CUSTOMER REQUEST FOR PRICE CONCESSION

=> PLEASE READ ABOVE STATEMENT BEFORE SIGNING THIS INVOICE=<

CUSTOMER STGNATURE

el e e e e A e e e e ke e ek A o ek ek

DUPLICATE

PAGEZ OF 2

INVOICE

TOTAL INVOICE $

AR ARk hkkihk kR kA kA kEkEdE*k

7%C%ﬁﬁle?(%W et Mﬁﬁ[{ OF INVOICE ]0T:10am

—_
TAG NO. THVOIGE DATE INVENCE MO, 5
SRR 39704 ROBERT 1 AFFA 25@ 203 05/ 18/09 STE;CNEZ 5559
- LABCH RATE {(\CENEE N, MILEAGE
EENEZII S 7 VR S—
YEAR / MAKE / 07
07 /CHEVROLET TRUCK/TRAILBLAZER SE)LL‘% EEI:L[EH 7 I
BRIGANTINE, N3 VTIG;E I'E;.;lNOD s 135 X7 B T eE
FTE N, .0 HO. F‘SSD‘;“E:LB/OQ ‘
BUSNESS PHONE COMMENT S MO: 35677
""""""""""""""""""""""""""""""""""""""" MMBAM
----------------- A k , The Repalr Facilty guaranteea the labor used In
*'H'H.Hl\nn.r'\.p'\-:n--'-nnn.nn:\p‘\.;\:\.nnnnn;\;\-nnnn:\ﬁ'\-;\-nnnnﬂnn-\nnll\ﬂnnﬂﬂ;nﬁﬂnnnl; “1|:g¥ﬁt ]ﬁﬁlﬁ% ggg pggorrﬁ?:grthicmpair_s “ﬂ‘B:O{éﬂ fhgrg%'goo‘;ﬁ";:
* CASH { ) CHECK ( ) #( ) A/R CUSTOMER ( x TOTAL PARTS..- O | st sproo oo s or e
* CIRCLE ONE - VISA/MC  AMEX  NOVUS  MAC v TAL SUBLE 0-00 | ichevercomes et e dee s s
% CASHIERS INITIALS ( ) DATE ( ) TOTAL G.0.G.... 100 | Serecorpires s Limaad Waranty speooa)
llllllllllll it b bl ehshlaiiiiabiieia el TOTAL MISC CHG. 0.00 | axcludes: front end allgnments, electrical 0
T TOTAL MISC DISC 0.00 | ang shorts, and fuel System--when due io
TOTAL TAX...... (.00 | contamination. This Limitad Warranty is extenced

to the vehicle ownar/custornar and i hot
taneferable to, nor enforceabla by, any other
person. All ieneral Motore parts carry a 12 month,
12,000 mile warranty {whichaver comes first)
which tovers parta and labor.

During the duration period of this Limited
Warratly, the FRepair Fagility will provide additional
labor, at no expgnze 1o customer, for any
acditional repairs that Are necessitated ag & rasult
of any defact in Jahar perormed while completing
the repairs listed on the frant of tha Repair Qrdear.

To obtain repairs whdar thie Limited Warranty,
custamar mugt: {a) notify the Repair Facility at the
address shown on the frant of the Repalr Order of
any detect In labor within & reagonable time after
rustamer discovers of should have discoverad any
such defect. Such notice, however, miist be given
ta the: Repair Facllity batore the end of the duration
parled of thle Limited Warranty, as specilled
abova; (b) deliver the vehicle 1o the Repalr Facllity
at the addrags shown on the front of the Repair
Ordar within five {5) days of notice of such defedt
in labor; (¢} autharize the Repair Facility to make
the rapalre yaquired; and (d) pay the chargaes for
any additional parts required together with
applicable sales tax upon completion of such
rapalt.

All implied warranties, including the implied
warranties of merchartability and fitness for 2
partlcuiar purpose, are limited to the duration
pariod of this Limited Warranty, Under no
cireumstances witl the Repair Faciiity be llabla to
custormer for any incldantal or consaquential
damages including, but not limitad to, damages far
loss of praperty, Keks of vehicls use, loss of time,
loss of Income and profits, Inconvenlence ar
comimersial loss,

This part(s) is sold "as ig”. The anly warranties
applylag 1o thie part(s) are those whick may
be offerad by the manufacturer(s). The selling
dealar hereby expressly digclalmz all warran-
ties, @aither exprmess or implied, including any
implied warrantias of merchantabliity ar fitness
for & particular purpose, and neither assumes nor
authorlzes  any other person to  AssUme
for it apy liability in connection with the sale of this
part{s} andfor service, Buyar shall not
ba entitiad to recover from the selling deaker any
consequentlal  damages,  damages  to
proparty, darmages for loss of use, loss of time,
lofs of profits, or fncome, or any other
incidantal damages. In acdition, axpressly
excludad Is any dealar llability for defects pertain-
ing to safety or performance, by way of “strict
fiability", negligence or otherwlze.
Cropryright 1088 Tha Baynolds and Kavnabls {ompiny
ERANTINGE SFEZDR4R 3 (0108
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DIRECT SERVICE (604) 6541-2244

EGG HARBOR TWE, NJ 08234-3908

CTCS253092

609) 641-0444

6721 BLACK HORSE FIKE

www benneftchevy.com

£60£9¢S210

CELL: 609-287-1794

BERIGANTINE,

N]

[VERCLE | 2. M&,

1c6NDBDS5 1 35X7

[ BELLIG DEALER NO.

CLETOMER NO. ACVISCR TAG N INVEICE DATE INVOICE N
’ 32704 L ARRY A BUYSE 23]J 203 03/11/09 CTCS253092
""""""" - CAECH RATE LIGENTE HE. MILEAGE COloR STOCH NO.
29,545 | SILVER/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
07 /CHEVROLET TRUCK/TRATLELAZER 03/27/07

PRODUCTIDN DRATE

WALDEN FLEE

F7. E. MO, K. 0. DATE
03/09/09
M T T o: 29545
LABOR B PART G- - cvmmmmmmmmemcmmmmmmmms s mn s o mm ST ST T T ITED ] RAN
J# 1 13CTZ ENGINE B TECH(S5):874 WARRANTY _
WHINING NDISE The Repair Facllity guaraniees the iahar ussd in
/C COMP R BRGS NOISEY partatming the repairs listed on the front of the
A RESS0 . ' Repair Cirdar for a period of 80 days or 4,000 miles
NOTE - DIAG TIME ... DIFFICULT TO PINPOINT BRG NOISE! b ehavar comea nrat) from the Uata SUCH repeirs
INSTALLED NEW A/C COMPRESSOR - EVAC & RECHARGE A/C whirts comp.md_Thisumlmwﬂrmlmyi Bpelciﬁﬁ"y
SYSTEM. ludes: front end alignmants, electrical wiring
: UNIT PRICE ond o e Uit viarrany 1 exianded
----------------------------------- - antamination. Thig Limitad Warranty |2 exien
AR Qry. - -FP-NUMBER ggagﬁéggéog 170 * T WARRANTY ?o the vehicla ownerfcustomer and is hot
385 ﬁ 1 : ??%EE?% R134FREON 8.800 WARRANTY | transforable to. nor enforcsable oy a7y oler
: . Al General Motors parts cary a 12 month,
JoB # 1 TOTAL PARTS 0.00 ;:grggg il ty (whichever comes first]
0.00 which covers ;‘;;?:;a:n% abor
________________ JOB# . 1 TOTALLABOR&.I?%‘BT?_ i During the duration period of this Limited
TOTALS ---------------------------------------------------------------- Warranty, the Pepair Faci!i:y will provida acfidmonal
--------------------------------------------------------- tabor, at no expense to custormer, for any
i Irs th itated as a result
e L Lt e DU T e el L gt TOTAL LABOR. ... 0.00 Z‘fgﬁt’ﬁiﬁiﬂﬁﬁ ,?;ffgﬁﬁgﬁswﬁ@ completing
* CASH () CHECK ( ) #( )} A/R CUSTOMER ( )} * TOTAL PARTS. ... 0.00 | tha repairs listed on the front of the Repair Order.
: Eigﬁ%ERgN%NiTIXE%AiMC N)dEX B%ES{ HAC 3 :: %8%?:: EU%L%T 838 o obtain repalre pnder this Lln'_lited Wﬂrrarg:ly,
kb bkkd d Rk R R KRR R R A AR RN kAR ARk Ak ke ek kA TOTAL MISC CHG, 0.00 g‘;ﬂdtr‘:un;:;:-mrl'u t(J?'I}1%2??3?1’1?3’?1?2%{3‘;1‘?2@@;[Daf
TOTAL MISC DISC 0.00 any defact in labar within & reasonable time after
TOTAL TAX.....- 0.00 | customer tizcovers or shoud have discovarad any
-------- such defect, Such notics, however, muat be given
PARTS DESIGNATEDR WITH AN ASTERISK {*) INDICATE LIFETIME TOTAL INVOICE % 0.00 to the Repait Facllity befare the end of the duration

GUARANTEE FOR_CUSTOMER PAY REPAIRS,

PARTS DESIGNATED WITH INITIALS (AM) INDICATE PART I3 A
NON-GM PART AND GUARANTEER FOR 90 DAYS WITHOUT LABOR

AM PARTS ONLY USED AT CUSTOMER REQUEST FOR PRECE CONCESSION

== PLEASE READ ABOVE STATEMENT BEFORE SIGNING THIS INVOICE<<

CUSTOMER SIGNATURE

HRKEETAREAREEATRRERARRLTRE

DUPLICATE TINVOL

PAGE 1 QF 1

CE

RAEKAKERALEEL AR Rddeddedffoik

7@4‘%(:%%1”\%%%%%“ o M’f‘gﬁi{ OF INVOICE ]07:10am

period of this Limited Warranty, as specifled
above; (b) daliver the vehicia to the Repair Facility
at the address shown on the front of the Repair
Oirgar within flve {5) days of notice of such detect
in labor; {c) authorize the Repair Faciity o make
the repairs required; and () pay the charges for
any aodiional partz required together with
applicable %ales tax upen complation of sugh
repair.

All implied warranties, including the impliad
warrantles of merchantability and fitness for &
particular purpese, are limited 1o the duration
period of thls Limited Warranty. Under no
circumstances will the Aepatr Facllity be liable 10
cugtome: for any incidental or congequential
damagas including, but not imited ta, damages for
loaz of proparty, loss of vehicle use, loas of time,
foss of income and profitg, Inconvenience or
commerginl loss,

This part{s) is sold “as i3". The only warranties
applying to thia part(s) are those which may
be offerad by the manufacturers). The selling
daealer hereby expressly disclaime all warran-
ties, aither expreas or impliad, including any
implisd warranties of merchantablity or fitnass
for a particular purpose, and neither assumes Hor
autharizes  any  other person to  assume
far it any liahility in connectien with tha aala of this
partis) and/or  service. Buoyer  shall  not
be antitled to recovar from the selling dealer any
cansequential damages, damagee to
property, damages for loss of use, loss of time,
fose of profits, or Income, or any other
incidental damages. In  addition, expreasly
excludad 1s any dealer liability for deferts pertain-
ing to eafety or parformance, by way of “strict

frability”, negligence or otharwise.

Copyright @ 1908 Th Kaynolde und Boynoibs Cempony
ERAINTINVE  BFS20éd @ (01406)




General Motors Company
Legal Staff

Facsimile Telephone
{248) 267-%677 {512) 386-0748

November 12, 2008

John Amari, Esq.

Law Office Of John A Amari
48 Giendale Drive
Freehold, NJ 07728

Dear Mr, Amari:

Re: GM Case No. 680615
_v. General Motors

This will acknowledge your agreement to represent General Motors in this case.

This case is not part of the Early Resolution Program, however, the Business Resourca Center (BRC) will complete a
preliminary evaluation and include its evaluation when it fumishes you with a copy of all reievant files. Please
forward your written recommendation directly to me, setting forth: (1) the present settiement demand from the
plaintiff; (2) your evaluation of that demand; (3) your initial overall settiement recommendation, including your best
estimate of how much it will 1ake to settie the case; and (4) your present evaluation of the chances and potential
range of an adverse judgment. Please include in your evaluation the total amount you roughly anticipate it will cost
General Motors for attomeys' fees and disbursements through final resclution of this matter, including trial if
necessary.

Information necessary to support your preliminary settlement evaluation should not be obtained through formal
discovery procedures. Rather, it is suggested that pertinent information such as vehicle mileage, out-of-pocket
expensas, repair history, continuing complaints, sfc., can be obtained from the BRC and plaintiffs attomey.

Sincerely,

Elizabeth Martin
Legal Assistant
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Service of Process

Transmittal
11/11/2009
CT Log Number 515710184

TO: Rosemarie Williams
General Motors Legal Staff
400 Renaissance Center, Mail Code 482-038-210
Detroit, M| 48265-4000

RE: Process Served in New Jersey

FOR: General Mctors Company {Domestic State: DE)

ENCLOSED ARE COPMIS OF LEGAL PROCESS RECEVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS POLLOWS:

TITLE OF ACTION:

DOCLMENT(D) SERVED

COURT/AGENCY:

MATURE OF ACTIOMN:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
APPRARANCE OR ANDWER DUE:

ATTORMEY{S) | SENDER(S)!

ACTION ITEMS:

Ko ~ER
Elizaberth Morhn

Jobhvr Arvoon
Lo Offsce o Tonn o

_Pltf. vs. General Motors Company, Dft.

Summons, Attachment, Case Information Statement, Complaint, Jury Demand,

Certification, Exhibit(s)
28/0‘1

Camden County: Superior Court, Law Division, NJ~F1
Case # L54490? ,Cdlﬂ

Product Liability Litigation - Breach of Warranty - Failur and/or correct
defects on a 24.%7 Chgevro{et TrailBlazer, VIN 1G DSiSSm

The Corporation Trust Company, West Trenton, NJ

By Process Server on 11/11/2009 at 14:20

Within 35 days, not counting the date you received it

Jacqueline C. Herritt, Esquire
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Mariton Pike

Suite Q2%

Cherry Hill, NJ 08003
856-429-8334

SOP Pa gers with Transmittal, via Fed Ex 2 Day
|mage

Email Notification, SOP Reclpient gm sop@%m .com
Fax Transmittal, Rosemarie Witliams 313-665-7572

CC Recipient(s)

Rosemarie Williams, via Regular mail

The Corporation Trust Company
easha Harris
0 Bear Tavern Road
3rd Floor
West Trenton, N} 08628
609-538-1818

CTuweb
i ifoA

(D:O‘Pm

Page 1 of {1/ MP

Infarmation displayed on this trenamittal is for T Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legsl
opinion as to the nature of action, the amount of damages, the
answer data, or mty information cantained in the documents
thermselves, Reciplent is responsible for interpreting waid
documents and (or taking approprtate action, Signaiures on
certified mail receipts confirm receipt of pachage anly, not
contents.



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
August 3, 2009

Rich Anderson

BENNETT CHEVROLET, INC.

6721 BLACK HORSE PIKE

EGG HARBOR TOWNSHIP, NI 08234-3908
(609) 641-0444

re: NN
Service Request: 71-745582877
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS 135X 1NN
Customer Relationship Specialist: Kimberly Labut

Dear Rich Anderson:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific
documents needed are:

® Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LG0040
V063020006




Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
Tuly 31, 2009

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 East Butler Pike
Ambler, PA 19002

re: NG
Service Request: 71-745582877
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS 135X 7 N
Customer Relationship Specialist: Kimberly Labut

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated 7/31/09. This case
file has been assigned to General Motors’ Early Resolution program, and you will be contacted in the
next 10-15 calendar days for review. The Early Resclution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

< Copy of owner’s current title and/or registration < Finance agreement
< Release of Lien < Buyer’s agreement

General Motors Corporation

ATTN: BRC Legal

P.O. Box 33170

Detroit, MI 48232
If you have further questions, please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
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General Motors Corporation




RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V08012008
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April 26, 2012

Detroit, Ml

Dear

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Chevrolet TrailBlazer.

This offer is valid towards one service visit on VIN 1IGNDS13S26Jjij. 'n the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-772698124

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



April 26, 2012

Havertown, PA

Dear |}

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-785035559
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

Mileage at Inspection: 43,034 Inspection Location: ROMEO CHEVROLET-BUICK-GMC, LLC
SCHWENK DRIVE, KINGSTON, NEW YORK 12401 (845) 338.4000 (ARMAN, SIMGR)
Inspector's phone number: 203.746.3553 Inspected By: W. L. KING, EAA
| Section 1 INSPECTION SUMMARY

Type X Non Collision, i Collision

Fire Hot Spot [] Engine Compartment, [] Underdash, [_] Other Interior, [] Trunk, [_] Unknown, X Other — specify: L/F
POWER DOOR WINDOW; SWITCH, MOTOR AND/OR MODULE

Following the inspection, summarize the facts and observations:

eUpon first inspection, a faint burnt electrical odor was observed in the immediate area of the I/f door panel.

eThe |/f door power window could not be operated with the power window switch.

eThe I/f door power window fuse (10 amp) was removed from the fuse junction box (by the claimant) located
below the I/r passenger seat.

eThe If/ door trim panel and power window control panel were removed to check for signs of thermal event
activity.

e Melted plastic and brown discoloration was observed in the immediate area of the I/f power window control
switch and control trim cover. The melted plastic and brown discoloration appeared consistent with
thermal event type activity.

eA new fuse was installed in the fuse junction box for the purpose of by-passing the power window control
switch to test the power window motor for proper function. The power window motor performed properly
(up and down) without incident during repeated testing.

eNo other signs of thermal event activity were observed in the immediate vicinity of the window motor,
connectors, wiring harness’, window module or fuse junction box.

eWhen further testing was performed with the I/f power window control reconnected in the circuit, smoke and
orange flames appeared in the internal area of the switch unit itself. During three separate tests
performed on the I/f power window switch, 3 fuses for the I/f power window were blown.

eThe damaged window switch and the blown fuses appeared to cause lack of communication with the
window module. Therefore, no DTCS were detected with the tech 2 scanner.

eNo outside related physical damage, in the immediate vicinity of the power window control panel and/or on
the inner door trim panel, was apparent.

eThe requested Bosch CDR download was not performed based on the non-collision thermal event
allegations; and is therefore not included as part of this report.

A (A (A A (A A (A A

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

Interview mode: X By Telephone X In Person Incident Date and Time: 05.08.2010
Interview date: 05.14.2010, 05.17.2010 & 05.18.2010

Was a policeffire department report written? [_] Yes X No

Provide driver/claimant's description of incident. Describe the event from start to finish; include description of other

vehicles involved:

THE DRIVER/CLAIMANT STATES THE FOLLOWING:

PRIOR TO THE THERMAL EVENT THE VEHICLE WAS PARKED OVERNIGHT IN THE DRIVEWAY OF HER
PERSONAL RESIDENCE; LOCATED AT 4 OLD POST ROAD IN ESOPUS, NEW YORK 12429.

UPON STARTING THE VEHICLE THE FOLLOWING MORNING, FOR THE FIRST TIME, SHE SMELLED A BURNING
ODOR AND THEN SAW SMOKE, COMING FROM THE DOOR PANEL AREA, WHEN SHE WENT TO LOWER THE
POWER WINDOW. UPON SEEING THE SMOKE, SHE IMMEDIATELY TURNED THE IGNITION SWITCH “OFF”.

FOLLOWING THE INCIDENT, SHE CHECKED THE POWER WINDOW FUSE (AFTER READING THE OWNER’S
MANUAL) AND FOUND THE FUSE TO BE BLOWN. SHE STATES THAT SHE DID NOT REPLACE THE BLOWN
FUSE. SHE ALSO STATES THAT NO CHEMICAL OR LIQUID FORM OF EXTINGUISHMENT WAS USED TO
EXTINGUISH THE THERMAL EVENT; AND THAT IT MOST LIKELY EXTINGUISHED ITSELF.

ALSO, WHEN THE CLAIMANT ATTEMPTED TO LOWER THE DRIVER DOOR WINDOW IT WOULD NOT GO DOWN.
SPECIAL NOTE: ABOUT 2 HRS FOLLOWING THE INCIDENT, THE CLAIMANT STATES THAT SHE DROVE THE

VEHICLE INTO THE GARAGE; AND AT THAT TIME NOTICED THAT DRIVER DOOR WINDOW WAS DOWN; AFTER
IT FAILED TO RESPOND TO LOWERING WHEN SHE FIRST PRESSED THE POWER “DOWN” WINDOW SWITCH.

P S S

What was the exact geographical location where the fire occurred? 4 OLD POST ROAD, ESOPUS, NEW YORK 12429
What was the exact date and time of the fire? 05.08.2010 @ 9:30 AM
What is the owner’s best estimate of the mileage on the odometer. 42000

At the time of the fire, was the vehicle being driven? [ ] Yes X No If “yes”, describe: vehicle speed: 0 mph, drive length
0 h 0 min, distance 0 miles, and type of drive (e.g. city traffic, highway, long grades, etc.). 0

Was anyone smoking? [ ] Yes X No How long since someone last smoked in the vehicle? NEVER
Time SECONDS and distance Q between first indication of a problem and start of fire.
If parked, how long was it parked? OVERNIGHT Was the ignition off [_] or was the engine running X ? Describe drive

prior to parking: drive length O h 0 min, distance Q0 miles, and type of drive (e.g. city traffic, highway, long grades, etc.).

{

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637  VIN: 1GNDT13s67Jl|}

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: O Ibs,
Load description: 0 Load location: 0 Height and description of front shape of trailer: 0

Weather conditions: Approx. ambient temperature 40-50 °F, General conditions (dry, rain, wind, wind, etc.): CLEAR &
DRY

Time ONE MINUTE OR LESS between start of fire and other significant events. Describe: SMELLED A BURNING
ODOR; SAW SMOKE COMING FROM THE INNER DRIVER DOOR PANEL AND THEN TURNED THE IGNITION
SWITCH “OFF”.

Time between the start of the fire and when it was over/ extinguished completely. ONE MINUTE OR LESS (APPEARED
TO EXTINGUISH ON ITS OWN). Minutes

Describe initial location, color and intensity of smoke and flame. BLACKISH GRAY (MODERATE INTENSITY)
{

What direction did the smoke go (billow upward, blow away from the vehicle)? UPWARD

Names and addresses of any witnesses. HUSBAND WAS STANDING OUTSIDE OF VEHICLE

Did the driver observe:
Unusual odors?. X Yes [_] No Describe: BURNING ODOR

Any warning lights "On", high/low gauge readings, or messages displayed? [ ] Yes X No Describe:

{

Any apparent malfunction? X Yes [ ] No If yes, describe: THE CLAIMANT ATTEMPTED TO LOWER THE
DRIVER DOOR WINDOW:; BUT IT WOULD NOT GO DOWN. SPECIAL NOTE: ABOUT 2 HRS FOLLOWING THE
INCIDENT, THE CLAIMANT STATES THAT SHE DROVE THE VEHICLE INTO THE GARAGE; AND AT THAT TIME
NOTICED THAT DRIVER DOOR WINDOW WAS DOWN; AFTER IT FAILED TO RESPOND TO LOWERING WHEN
SHE FIRST PRESSED THE POWER WINDOW SWITCH.

{

Position of HVAC controls (off, automatic, A/C, heater, windshield defroster, windshield defogger, rear window defogger,
rear A/C, etc.) OFF, Blower setting OFF, Temperature setting OFF

Mark an "X" before all electrical systems/devices which were "On" immediately prior to the incident:

[] Cruise Control [] Windshield Wipers [] 2 Way/Communication Radio
[] Traction Control Switch "On" [] Driver Seat Heater ] Power Window Controls

[] Low Beam Headlights [ ] Passenger Seat Heater ] Power Mirror Controls

[] High Beam Headlights ] Auxiliary Power Outlet ] Power Seat Controls

[] Fog Lamps [] Radio, Built-in Tape/CD Player [] Power Sun Roof Controls

[] Turn Signal [] Auxiliary CD Player [] Cigar Lighter

[ ] Hazard Flashers [] Telephone 1 HVAC

[ ] Map Lights, Ft [ ] Rr[] [ ] CB Radio []lother

] Other Interior Lights

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

If any of the above were cycled, describe: {

What did you do after you realized something was wrong? Turn Engine Off? X Yes [ ] No, Open Hood? [ ] Yes X No,
Other? [ ] Yes X No Describe: {

When you left vehicle: Ignition switch position (off, on, accessory): OFF Windows open? [_] Yes X No, Doors open?
[ 1Yes X No Describe: {

How was the fire extinguished? SELF-EXTINGUISHED (NO CHEMICAL OR LIQUID FORM OF EXTINGUISHMENT
WAS USED OR ATTEMPTED.

Any other comments that have not been covered? NONE

{

{

{

Section 3 INTERVIEW - VEHICLE HISTORY

Did the owner purchase the vehicle new? Date Used? ﬁ Yes X No Date N/A AT TIME OF
INTERVIEW.

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified
body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe: NONE

{
{

If this vehicle is used for trailering, describe trailering usage (height and front shape of trailer, weight, percent of time
or miles that trailer is towed, etc.): NOT USED FOR TRAILERING

{

VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? ] Yes X No If yes, describe: {

{

Prior collision repair? ] Yes X No If yes, describe: {

{

Repaired by whom? (name, address, phone) {

{

Repairs outside of warranty(what when, by whom?) GAS TANK GAGE; GM DEALERSHIP IN POUGHKEEPSIE, NY

Last maintenance (date, description, by whom?) LOF 3-4 WEEKS BEFORE INCIDENT

Last repair (date, description, by whom?) GAS TANK GAGE, 3-4 WEEKS BEFORE INCIDENT DATE

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [_] Yes X No
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION |
The vehicle inspection documents the physical evidence via color photographs and written observations. It is important to
also document what does not appear to be related to the fire. This is necessary because fire cause determination
often involves the process of elimination. By recording your observations in the following section, you will be following a

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

methodical inspection format. Your comments will direct the attention of the GM case manager to specific areas of
interest.

Take color photographs of the following in A through E:

A. Exterior:
VIN Front
Hood outer panel Hood inner panel
Left side Right side
Rear Roof
Trunk area Option label
Decklid outer panel Decklid inner panel

Fuel filler "Lead Free" restrictor in place? [ ] Yes [ ]No Describe: {

Location of fuel filler cap (or evidence of remains):

Comments: the allegations related to the thermal event are limited to the left front power door window only.

{

{

B. Interior:
Door interior panels: LF, LR, RF, RR, Rear Door(s)
Instrument panel & odometer: Overall, Ignition key and steering, Left, Right, Console, Ashtray
Floor: Left, Right, Rear
Seats: LF, RF, Rear Seats
List all driver electrical controls which are in the "On" position (include ignition): none
Position of windows (if glass is missing, do further inspection): the left front window was fully down
If the glass is missing, note the position of the window regulators. Are they up or down?

Comments: the allegations related to the thermal event are limited to the left front door power window only.

{

{

C. Underhood:
Engine compartment
Radiator, front & rear
Coolant recovery bottle
Engine coolant lines/hoses, connections
Heater lines/hoses, connections/clamps (include those to throttle body)
TBI/injector rail/carburetor, all fuel lines/hoses, filter, connections
Engine block (note precise location of cracks, holes, etc.): none
Engine: dipstick, oil cooler lines/connections, filter, oil pan
Transmission: dipstick, oil cooler lines/connections, oil pan
Master cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator
Power steering lines/hoses, connections/clamps, pump
Exhaust system (e.qg. intact, rusted, modified, out of position, clearance, etc.):
Other:

Comments: the allegations related to the thermal event are limited to the left front door power window only.

{

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

{

D. Underbody:

Underbody & exhaust (include hangers):
Catalytic converter (any discoloration or swelling?):
Scrapes or impact damage on the following:
Fuel tank
Fuel filler lines
Tires/Wheels
Any liquid stains (oil, coolant, transmission fluid).

Comments: the allegations related to the thermal event are limited to the left front power door window only.
{
{

E. Electrical:
Generator & attached wiring
Battery & attached cables
Cooling fans
Fuses (identify all open or not proper size): 10 amp for left front power door window
Relay centers
Wiring insulation at fuse blocks
Fusible links (identify all open): none apparent
Spark plug wiring and boot condition:
Modules: ABS/TCS, ECM, other

Comments: the allegations related to the thermal event are limited to the left front door power window only.
{
{

F. Fluids (comments only):

For the following fluids, comment on the fluid level, smell (burned?), feel (gritty?), color (dark?), and apparent condition
(normal, particles, etc.):

Engine coolant: Engine oil:
Transmission fluid: Power steering fluid:
Brake fluid: Windshield washer fluid

It may be necessary to extract the dipstick(s) with needlenose pliers and attempt to measure engine and transmission oil
levels using a substitute dipstick from a like vehicle.

G. General Observations (Take photographs if applicable):

Considering the customer’s description and your observations, identify the apparent hottest spot(s) of the fire or area of
most intense heat. Left front door power window control switch.

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

Describe the pattern of burning. The thermal event was confined to the immediate area of the control switch for the
left front power window.

{

Identify the lowest point of burning on the vehicle. |eft front door power window control switch

Carefully inspect the wiring looking for welded wires or balled ends of wire. None apparent
Carefully inspect any metal hose crimps for any material remaining in the fitting. None apparent

Photograph and comment on the item which is alleged to be the origin/cause/source of the fire: melted plastic in the
immediate area of the left front door power window control switch.

{
{

Photograph and comment on the item/area which is the apparent origin of the fire: left front door power window control
switch w/ apparent signs of thermal activity.

{
{

Anything on vehicle which is after-market: none apparent

{

Anything on vehicle which is a modification: none apparent

{

Anything on vehicle which is unusual, or out-of-place, etc.: none apparent

{

Other relevant information: none

{

H. Vehicle Contents:

Photograph damage to contents in the claimant’s vehicle relating to the allegation. Comment on the nature and extent of
damage, location of contents, etc: none

{
{
{

Was there a fire and/or police report obtained? [ ] Yes x No

Review any police or fire report available and comment. {

{

Interview any witnesses to the event and provide their comments. None

{

Provide any comments concerning points of interest about the incident, the conditions, etc. that have not been covered
above. None

{

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date: 05.18.2010
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

| Section 5 Site Inspection

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

The allegations did not appear to warrant a site inspection.
{
{

If the site is inspected:

Take pictures of the site and enter comments below. If a structure was involved, or if it appears the operating
environment was a contributing factor or cause, take pictures showing contents of the structure, the burn pattern and
provide a sketch of the site. Examples: building electrical, gas cans, water heaters or other flame or spark source, tall
grass, dry leaves, ruts indicating vehicle was stuck, etc. If significant other property damage occurred due to the fire, take
pictures of the damage and make notes as necessary. Comments:

Not performed

| Section 6 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

None

{

{

{

{

{

{

{

{

{

{

Section 7 Other Report Information
X Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs [ ] Data Downloads [] Other Records

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIRE
Customer’s Name: _ Inspection Date:
Vehicle Brand: CHEVROLET ~Model: 2007 TRAILBLAZER
File# 71-828912637 _ VIN: 1GNDT13S6 7l

05.18.2010

Confidential GM/PAR

Rev. 4-19-2004




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7l File: 71-828912637_
| Inspector: W. L. KING, EAA Number of Photos: 50
Photo.# Description
0001

VIN LABEL: L/F DOOR JAMB

0002

INTERIOR: L/F DRIVER DOOR POWER WINDOW SWITCH PANEL ASSEMBLY; DEPICTING SIGNS OF
THERMAL ACTIVITY AROUND THE L/F POWER WINDOW CONTROL SWITCH.

0003

SAME AS ABOVE: CLOSE-UP VIEW OF THERMAL DAMAGE (MELTED PLASTIC & BROWN
DISCOLORATION).

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7l File: 71-828912637_

0004

INTERIOR: L/F DOOR WINDOW SWITCH CONTROL PANEL (REMOVED FROM DOOR HANDLE).

0005

SAME AS ABOVE: LOWER SIDE VIEW OF ELECTRICAL CONNECTORS.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637_

0006

SAME AS ABOVE: DEPICTING THE PART NUMBER.

P/N 25811575

*BP1575207071V1A4%

0007

INTERIOR: CLOSE-UP VIEW OF THE L/F DOOR POWER WINDOW SWITCH DEPICTING MELTED
PLASTIC AND BROWN DISCOLORATION.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637_

0008

INTERIOR: DEPICTING THE ELECTRICAL BI-PASS SET UP USED TO TEST THE POWER WINDOW
MOTOR FOR FUNCTION (POWER WINDOW SWITCH BI-PASSED). NOTE: THE POWER WINDOW
MOTOR FUNCTIONED PROPERLY; WITHOUT INCIDENT, DURING REPEATED TESTING.

0009

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637_

0010

SAME AS ABOVE: DEPICTINS WINDOW MOTOR AND WIRING.

A

|'I||I :

0011

SAME AS ABOVE: DIFFERENT VIEW.

71-828912637.02.doc




FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER
VIN: 1GNDT13s6 7 File: 71-828912637_

0012 SAME AS ABOVE: CLOSE-UP OF ELECTRICAL CONNECTORS.

0013 SAME AS ABOVE: MOTOR WIRING HARNESS,

71-828912637.02.doc



FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER
VIN: 1GNDT13s6 7l File: 71-828912637_

0014 INTERIOR: INNER SIDE OF THE L/F DOOR TRIM PANEL.

0015 INTERIOR: L/F DOOR SWITCH PANEL TRIM PANEL DEPICTING BROWN DISCOLORATION (SWITCH
ASSEMBLY REMOVED).

71-828912637.02.doc



Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0016

L/F DOOR POWER WINDOW SWITCH DAMAGE (DIFFERENT VIEW).

0017

SAME AS ABOVE.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637_

0018

SAME AS ABOVE: TOP VIEW.

A\

0019

INTERIOR: L/F DOOR TRIM PANEL W/ POWER WINDOW CONTROL SWITCH PANEL REMOVED.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637_

0020

SAME AS ABOVE: CLOSE-UP VIEW.

0021

FUSE PANEL JUNCTION BLOCK: UNDER LEFT REAR PASSENGER SEAT.

71-828912637.02.doc




FIELD PHOTOGRAPHIC NOTES
Customer’s Name: _ Inspection Date: 05.18.2010
Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7l

File: 71-828912637_

0022

12077866

16688024

%

0023

-
FUSE PANEL DIAGRAM.

71-828912637.02.doc



Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0024

FUSE PANEL DESCRIPTION.

0025

TECH 2 SCREEN: DEPICTING 30.003 SOFTWARE VERSION.

71-828912637.02.doc




FIELD PHOTOGRAPHIC NOTES
Customer’s Name: _

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7l

Inspection Date: 05.18.2010

File: 71-828912637_

32 Megabyte

(Wi Hodsle Attached

Press [ENTER] to continue.
Softuware Version: 30.003
Morth American Operations

0026 TECH 2 SCREEN: DEPICTING NO COMMUNICATION WITH THE L/F DOOR MODULE. NOTE: FUSE
WAS BLOWN AND CONTINUED TO BLOW WHEN REPLACED (3 TIMES). EACH TIME THE FUSE WAS
REPLACED, SMOKE AND ORANGE FLAMES WERE OBSERVED INTERNALLY INSIDE THE L/F DOOR
POWER SWITCH ASSMBLY. )
. Veh. BIC InfFo.
« Boor Nodule
Bestart Plieu All
Bics
0027

INTERIOR: ATTEMPT TO SHOW FLAME AND SMOKE AS DESCRIBED ABOVE (UNSUCCESSFUL).

71-828912637.02.doc



FIELD PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 05.18.2010
Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7 File: 71-828912637

0028
so- 110 —
R
120 =
-~
0029 EXTERIOR: FULL FRONTAL VIEW.

71-828912637.02.doc



FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER
VIN: 1GNDT13s6 7 File: 71-828912637_

CUSTOMER
PARKING

ONLY
—

0030 EXTERIOR: R/F 3/4 VIEW.

0031 EXTERIOR: L/F 3/4 VIEW.

71-828912637.02.doc



FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER
VIN: 1GNDT13s6 7l File: 71-828912637_

0032 EXTERIOR: L/R 3/4 VIEW.

0033 EXTERIOR: R/R 3/4 VIEW.

71-828912637.02.doc



Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

P

0034

ENGIE COMPARTMENT: FLL FRONTAL VIEW.

0035

ENGINE COMPARTMENT: UNDERHOOD AREA.

71-828912637.02.doc




FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

b N : Ji P\ it e
ENT: VIEWED FROM THE RIGHT FRONT.

0036 ENGINE COMPARTM

0037 ENGINE COMPARTMENT: VIEWED F M HE LEFT FRNT.

71-828912637.02.doc



Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0038

INDSHIELD AND STEERING WHEEL AREAS).

0039

INTERIOR: L/F DOOR TRIM PANEL AREA.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0040

0041

INTERIOR: R/F DOOR TRIM PANEL AREA.

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0042

0043

NTERIOR: LEFT FRONT OVERHEAD AREA (VIEWED FROM THE RIGHT SIDE).

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0044

0045

y
—

INTERIOR: RIGHT FRONT OVERHEAD AREA (VIEWED FROM THE LEFT SIDE).

71-828912637.02.doc




Customer’s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0046

0047

: 1

INTERIOR: FULL VIEW OF THE IFRONT CABIN AREA.

71-828912637.02.doc




FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER

VIN: 1GNDT13s6 7}l

File: 71-828912637_

0048 INTERIOR: STEEB\ING WHEEL AREA.
W "y :

0049 INTERIOR: L/R PASSENGER SEAT AREA.

71-828912637.02.doc



FIELD PHOTOGRAPHIC NOTES
Inspection Date: 05.18.2010

Customer’s Name:
Model:2007 CHEVROLET BLAZER
VIN: 1GNDT13s6 7l File: 71-828912637_

0050 INTERIOR: FUSE PANEL JUNCTION BOX BELOW THE L/R PASSENGER SEAT.

71-828912637.02.doc



EAA Inspection Request

Date: 5/12/2010

TO: EAA Vehicle Information

EAA/SPX Field Coordinator VIN#: 1IGNDT13S6
Phone: 586-582-5835 Year/Make: 2007 Chevrolet
Fax: 586-582-5840 Model: TrailBlazer
Email: eaafc@servicesolutions.spx.com Contact’s Name:  Srv Mgr Arman

Contact’s Number: (845) 338-4000

. . Vehicle Location:  Romeo Chevrolet Buick
From:Patrick Cunningham GMC, L.L.C.

PAR Customer Relations Specialist Schwenk Drive

i i Kingston NY 12401
Email: charles_cunningham@gmexpert.com If located at a Salvage/Auction Yard:
Phone: 866-790-5600 ext.31395 Ins. Adj. Name:

or 866-790-5700 ext. Phone #:
Fax: —866-393-8077 Claim or Salvage ID #:
Mailing Address:
GM PAR Investigations Claimant Information

740_1 E Ben White PAR File #: 71-828912637

Building 3 Claimant Name:

Austin, TX 78741 Claimant Home #:
Claimant Work #:
Claimant Cell #:

Address:
Esopus, NY

Required Actions: X] Advise PAR CRS via voicemail/email of inspection date.
X] Repair Estimate Required
X] Review All PAR File information
X Contact PAR CRS After Inspection

Please Use Form(s):

[ ] Accelerator/Throttle Control [ ] Restraint-SIR/Seatbelts [ ] Seats

[ | Brake/ABS/TCS/VSES [ ] Side Impact [ | Power Sliding Door

[ ] Steering/Suspension/Tires/Wheels | [ | Inadvertent Deployment | [ ] OnStar

[ | Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling X] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ ]No \ X Vetronix Requested \ [ ] Obtain Fire/Police Report
[ ] Other (define)

[ ]RUSH (Name of Team Manager or Ops Mgr Approving the Rush):

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/Investigation: [ ]YES [ ]NO

Please acknowledge acceptance of this case promptly by phone, fax or email.

Date Report Uploaded to EAA FTP SITE:

REVISED 10/5/06 — Updated main toll free number and CRS telephone exchange.


mailto:eaafc@servicesolutions.spx.com
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10.

Dissatisfied Customer

erkasie

How satisfied were you with the convenience of the

Service Department's hours?......ccovvii i,

Were services available to you on both an appointment

and non-appointment basis ...

About Your Service Consultantfddyisor

How satisfied were you that your Service Consultant took

encugh time to thoroughly understand your service request?....

Were you offered transportation options?................

How satisfied were you that you were kept informed about the

status of your service request?.........ccooo i

Was your vehicle ready by the original time promised?.......

How satisfied were you with the explanation you were
given of all services performed?.........cooooeiiii e

Overall, how satisfied were you with your
Service Consultant ... s

168D 1138675029 20100727
021031104371 00000113823

Service Satisfaction Survey

Revised Name:

About Your Chevrolet Dealership's Service Dapariment

Completely
Satisfied

5|

Yes

i)
B

Completely
Satisfied

54

Completely
Satisfied

it

Yes

51

Completely
Satisfied

O

Yes

O

Completely
Satisfied

b5

i

Very
Satisfied

O

No

O
O

Very
Satisfied

td

Very
Satisfied

[

No
I

Very
Satisfied

O

No

54

Very
Satisfied

O

Satisfied

O

Does Not
Apply/Not
Required

O
0

Satisfied

]

Satisfied

1

Does Not
Apply/Not
Required

O

Satisfied

O

No Time
Promised

0

Satisfied

O

Somewhat
Satisfied

O

Don't Know

O

Somewhat
Satisfied

O

Somewhat
Satisfied

[

Don't Know

O

Somewhat
Satisfied

O

Somewhat
Satisfied

O

Not At All
Satisfied

O

Not At All
Satisfied

O

Not At All
Satisfied

[

Not At All
Satisfied

3

Not At All
Satisfied

O

Does Not
Apply/Not
Required

O



About Service Delivery

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

11. When you picked your vehicle up, how satisfied were you with:

- The time it took to complete the transaction?.......cccceeeveiiinnnne 5 [ ] O [
- The ease of getting your vehicle?........ccccreiii e, g O il O O
- The condition in which it was returned?.......ccceeeieeeeeinieneeen 5] ] il [ [
Yes No
12. Were ALL of your service concerns corrected on this service visit? 5 L
IF NO, why not?(check all that apply)
LI Condition explained - repair not necessary L Parts not available
0 work performed did not correct the problem LI | declined repair
LI service Department could not duplicate problem I Other
U service Department was too busy U Don't Know
Completely Very Somewhat Not At All

Satisfied Satisfied Satisfied Satisfied Satisfied
13. How satisfied are you that your vehicle was fixed right

ON thiS SEMVICE VISt Z..ciiieeiioeiiie e ieeeeeeee e e ee s e eee e e e e e iy O I O O
Yes No
14. Were you given a copy of the completed repair order/invoice?.. i L
Don't Know/
Yes No Not Sure

15. Were you contacted shortly after this service visit to
determine your satisfaction with the dealership 's service?.... ¢ L ]

Summing Up Your Expeniencs

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

16. Based on this service visit, overall, how satisfied are you
with Fred Beans

Chevrolet?..... e e | O 5 O L
Definitely Probably Might'/Might Probably Definitely
Would Would Not Not Not
17. Would you recommend this dealership
o == A= o i i] i [
Completely Very Somewhat Not At All

Satisfied Satisfied Satisfied Satisfied Satisfied
18. Overall, how satisfied are you

with your 2007 TRAILBLAZER?........ccccovvveemereeeeeanes E ] ] O 5
19.Are you... H Male O Female
20.Your age... L} Under 25 L1 25.34 Ll 3544 K 4554 Ul 5564 [l 65 or older
Yes No
21.May we include your name when providing this information to your dealership ? = O

22. Do you have any other comments/recommendations about Fred Beans Chevrolet?

Have been a loyal GM customer for over 30 years.Own 4 GM cars now. Based on the multiple issues with my 07
Traiblazer (Door panel/electric window box burned and smoldered/needed replacement, fuel sensor needed

replacement, transmission needed replacement} will not buy ancther GM car. All happened with less than 70K miles.

16NDT1356 | 5029 20100727
021031104371 000001 13823

0399
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A MARK MONAGHAN DEALERSHIF

. ROUTES 11 & 15 PO Box 268
L7 CHEVROLET SELINSGROVE PA 17870-0268

24 Hour Towing

; 570.850.6985
Service: 570.374.1151
Visit Us On The Web Monday - Friday 7:30 AM - 4:30
1=t Us On The Web: ' . .
www.paulstine.com lEm Goodwrench m%
SRR 81246 FAROLINE 395 ~ o g708,10 E“F&'S‘.“‘EMSBP
CABOR | RATE MILEAGE 46 921 é%%(:l(/ BTOTK NO),

" IONMENTS

'
|
I

...............................................

F FRONT D I ING WINDOWS
BECAME INOP, VEHICLE WONT STAR'I "AND LUSTER LAMPS FLASH
NOTED CONCERN, FOUND DRIVERS WINDOW SWITCH SHORTED OUT
REPLACED WINDOW SWITCH AND' CHEGIED CII ATION
ALL FUNCTIONS NORMAL AT THIS TIHE

r|'|
e

PARTS -« - - - - OTY: - -FPNUMBER - - - v v e omnns DESERIPT.ION- - -+ o = -LI§T PRICE UNIT PRICE-
‘ 1 25aeT00s SWETCH 1 263 206.5 298.59 296.59
- TUTAL PARTS . 296,59
£8.80
296,59 \

JGB# ZCHARGES S N

LABOR: - : .
f

: AR
REPAIRS
RENTAL CRR x
ma# 2 TomLs...u-;.‘..;";..‘..,...“-_.....-‘.ﬁj.L.;.._l‘t : . !
L . JOB# 2 JOURNAL PREFIX Cres. JoB# 2 TDTAL ' 0,00 .
]'C]TAI_S...-&-,‘.‘HJ".'-A‘ ...... ‘..i.u..n..a.a.....-.......:r.mk-..‘.w ......... M M mE A dma - rmmmaagen
pABarEs mapked with an asterisk ake Goodwrench Ser\hce Plug TOTAL LABOR . . . . 88.80
1 H******M******t******ﬂ*w* ***H—k*'k***'h\-*m TOTAL PARTS e 29559
i t TCAH 1] CHECR KE * TOTAL SUBLET... 0.00
i TOTAL G.0.6. ... 0.00
q* LJVISAL ] MASTERCARD £ 1 OISC [ JAMER Eh © TOTAL MISC CHG.- 000 - -
Hy ‘ ‘ © TOTAL. MISC DISC DD
,: Payment date ......... received by * g ‘ TOTAL TAX...... ‘ £3.12
ik e e ek e s o ke A e R o L% 1 TUTAL INVQK‘:E $ -;I-UB 5-i

THANK YOU FOR ALLOWING U5 TO SERVICE YDUR VEI*ICLE
YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS.

JE/EEVRBLET TRUCK/TRATLBLAZER Ls/4""6330,06 | P, 412 |

IHIC&EIﬁNQ T135 26 |8ELLNG DEALER FO. | PRODUCTIBN ORTE=— ]
T E N, RO, D, H.u.ﬁ:ﬁ/oﬁflﬂ T

MO: 464922

|| 'PLEASE . TAKE A MOMENT TO FILL OUT THE SURVEY™ |
| IF._FOR ANY REASON YOU ARE UNABLE TO SELECT |
"COMPLETELY SATISFIED™ IN DESCRIBING YOUR Tschyioe |
| PLEASE CALL " KEN DUKE *"@ 576.374- 1151 THANS. .. é/ ; < /
COSTORER STGNAIURL-, — = F““
‘!'k'l*‘A-*****k***-****‘k‘k******‘k DUPLICAYTE “ NVYODICE © ededekodeR flrledededekok A ek e dedeodede

PAGE 1 OF 1 ' CUSTOMER CORY i [ END OF INVOICE | 05:08am




Field Performance Report

GM Aftersales
"~ FPRCaseNo: “si704
T Type: —  TGMNATuck
VIN: 16071357
Make: Chevrotet
WVodel: TrallBlazer
. Model Year: 2007
Part Name: Door Moduie
~tocation: DriverSide
" Complamt:  NoCrank -
Origination Point: @ Dealer () GMInternal
Dealer Cade
"~ GMRep ID No - - - -
- Affected vehicles- N N -
Mileage (Miles} Bulld Date

23745

No of Vehicles: 1

Engine: Transmisslon; Axle:
- Functional Group -
Level 1: Level 2: Level 3:
80 Electrical Function 03 Body Interior &
Exterior

T - 7froas_lle:7'

" Trouble Category:
Z - Not assignabte

~ symptoms / Complaints:
NO CRANK & OWNER STATES SMELL OF ELECTRICAL
SHORT.

' “Probable Cause:

- FOUND DDM (DRIVER DOOR MODULE) HAD NO COMMUNICATION AND MODULE HAD SHORTED

Correction:
REPLACE AND REPROGRAM NEW DDM.

Part No:

~sample Parts Available:
O Yes . No

Remark/ Location of Parts:
R@:E?JEES _BAC;J']'?’?SO,,

- Door Module - No Crank

~ status: Saved
Transfer:

" Country: United States of America

Not Assignable (Add new Code)

Vehicle Status:

Transfer Case:



Attachments:
Name
pics.docx

Document Information
Document Author:

;Last Madified by:
!
‘Last Accessed on:

‘Last modified by:

- Door Module - No Crank

View Atlachments

;Dale of creation:
02/18/2009 02:07:16 PM
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Ciaim Service Center
800 Independence Parkway Phon_e:. 800-252-4670
CHUBES | PO Box 4700, Chesapeake, VA 23327-4700 Facsimile: 800-664-0987

E CHUBB GROUP OF INSURANCE COMPANIES

QOctober 10, 2007

Esis/ GM Central Claims Unit qeo

300 Rennaissance Center ,.\'
Mailcode 482C20D71 o@

Detroit, MI 48265-3000 “Q'l
‘39 % B

Attn: Debra Chism

Re; Insured Name:

Policy Number:

Claim Ref. Number:

Date of Loss: 09/11/2007

Your Insured: GM

Your Claim #: ]

Amount of Claim: $ 20275.00

Writing Company: Chubb Indemnity Insurance Company

Dear Debra Chism;

Our insured recently experienced a fire loss involving his/her/their__ 2006
Chevrolet, model: _Trailblazer_, VIN: 1GNDT135X62 . Our investigation
reveals the responsibility for this fire loss to my insured vehicle rests with your
insured GM. The fire originated in the electric power controls within the left
front door due to a electrical malfunction.

This is to notify you of our subrogation interests and to request that you not
make any settlements on this claim without protecting our recovery rights.

We are advising you of your rights to inspect the above vehicle. If you
intend to inspect this vehicle please notify our office within thirty {30}
days receipt of this letter. It is not our intent to limit your right to
access but must notify your office that failure to respond to this letter will
result in our disposal of the salvage, within a reasonable time period
required to do so.

We request reimbursement to the extent of our payment. Supporting
documents are enclosed which substantiate our claim.

Please make the check payable to Chubb Indemnity Insurance Company as
subrogee of our insured and provide the policy number when submitting

payment.

Send payment to:
Chubb Group of Insurance Companies
P.O, Box 4700
Chesapeake, VA 23327-4700



If you have any questions or wish to discuss this matter further, please call our
recovery department at (800) 252-4670 ext. 4171 between the hours of 8:00 AM
and 5:00 PM, Monday through Friday.

Sincerely,

Jacqueline Placchetti
Recovery Specialist

cc:  Affiliated Insurance Service Corp.



Service Request Detail

SR No. 71-560708405 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account FULMER COMPANY Site 330327 GW SubType Bus. Unit BRC

Last Name First Name Approval Not Initiated Area PAR

Daytime # Evening # ucc Electrical - Power Window Motor / Sub-Area Initiate PAR- Thermal Event
Address City Export ‘ Involved Dir  E F Moore, Inc. ISIfoti " Yes

State pa zipcd [ conacct  FULMER COMPANY Source Phone Updated  10/5/2007 08:20:11 AM
serial#viN_ 1GNDT13SASl . Model Year 2005 Priority  Medium  Liconse# CHEVROL Owner  CISNERMA

Make Chevrolet Warr. Start  08/31/2005 Status  Pending Documentation Opened  10/1/2007 02:27:36 PM
Model TrailBlazer Mileage 20000 Sub-Status  Satisfied Closed

Abstract  Thermal Event . S
Customer This is 3 BRC PAR Case. Please do not assume. Forward any inquiries to Matthew Cisneros at ext.21171
Description

Pre-PAR

t<oad Cond

Fue Reportd

Onver First Name Hedaht OB Disahiities

gent First Name Phone # Insuiance Agency
Chubb Insurance Group Company

Incident Colton Rd Gladwin PA Incident thermal event - parked the veh in the drive way and locked it with the power key. then suddenly
Loc Desc somebody knocked and told them that their veh is on fire.. on the driver side window

Component control panel on on the control module of the front door the driver side
Damage  total bumed

Vehice  salvage yard in PA Desc . ]
Loc Add'l Info  gladwind fire department responded, will contact Jackie Plachetti for all the balnk information.
Emgey Svc  Gladwind FD
Names Maint Loc  n/a
PAR Detail
Collision Non Collision Y Property N Thermal Evt y Spec Eqﬁlp none
Damage
Vehicle 0 Woeather clear Prop Owner n/a Property na
Speed Condition Type
Last Service Loc Last N/A Property n/a Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip nia Prop Damage n/a
Repair Cost Instalier Description
Primary Personal Inspection Other inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage total loss Explain Other Inspection not to be performed
Description

Report Generated for toporowm on 10/5/2007 Page 1of 11



Service Request Detail

Activities

Description
Assigned to ESIS

Cieated By Assigned To Activity Sub-Type Status

10/4/2007 04:43:57 PM RODRIJOS  ESISBIQU Escalation ESIS - Insurance In Progress
invalvement

{ontact st Name Account BAL Code

FULMER COMPANY 330327

Comments
Subrogation

9 3 i ivi Activity Sub-Type Status Completed Description
10/3/2007 09:14:56 AM  DRAHEICM RODRIJOS  Notify CRM Done 10/4/2007 04:43:55 PM  ESIS-Subrogation
Cuontact Fust Name Arcount BAC Cade

FULMER COMPANY 330327

i ontact | ast Noime

Received And Assigned to ESIS

Jose Rodriguez ATX PAR

Activity Sub-Type Description
10/2/2007 05:26:47 PM CISNERMA  CISNERMA  Scheduled Follow-up Scheduled Alarm 71-560708405 check
. Cavtact Fyst Name Accaunt BAC Code

FULMER COMPANY 330327

Conunents
Check to see if fils has been sent to ESIS

Matthew Cisneros/par/atx

Report Generated for toporowm on 10/5/2007 Page 2 of 11



Service Request Detail

Activities

ated B
10/2/2007 05:03:18 PM  CISNERMA

Assigned To  Activity Type Activity Sub-Type Status C ompleted Description

DRAHEICM  BRC PAR ESIS- insurance Done 10/3/2007 09:14:54 AM  ESIS-Subrogation
{nvolvement

i vntanct | act Name Contact Fust Name Account BAC Cude

FULMER COMPANY

Insurance company calling in to subrogate with GM. Insurance agent said to make sure claim number was documented.
Claim # 047507052727

Received and assigned for ESIS escalation.

Chad Draheimvatx/workflow par

Contidential Comments

Created By Assigned To jvi i - Status Completed Description
10/2/2007 04:56:34 PM  CISNERMA  CISNERMA  Ownership Changed Ownership Escalated to Done 10/2/2007 04:56:34 PM  Ownarship Escalated to BRC
8RC

Pontact |act Namn Cantact Fast Name Account BAC Code

FULMER COMPANY 330327

Type Activity Sub-Type Status Description
10/2/2007 02:58:58 PM DRAHEICM CISNERMA  Ownership Changed Done 10/2/2007 02:58:58 PM  Service Request Ownership has
P Y Y St et Ngime Account BAC Code changed FROM: ANTONICR TO:

FULMER COMPANY CISNERMA

Report Generated for toporowm on 10/5/2007 Page 3 of 11




Service Request Detail

Activities
Created Created B i ivi i - Status
10/2/2007 02:57:27 PM DRAHEICM CISNERMA  BRC PAR Initial Contact- Phone Oone 10/2/2007 04:59:04 PM
" Canmtact First Name Account BAC Code
FULMER COMPANY 330327

[Comments
Cust sts: From insurance company and we are trying to subrogate with GM

CRS adv; Will need to forward to our central ¢claims who handles subrogation. They take 7-10 business days to get in touch

cust sts: OK, the claim # is Claim #_

please make sure this is documented

Matthew Cisneros/par/atx
Confidential Comments

Activity Sub-Type Status Compleled
Acknowledgement Done 10/2/2007 04:55:29 PM  Called
Account BAC Code

FULMER COMPANY 330327

Created d By Assigned T
10/2/2007 02:57:27 PM DRAHEICM  CISNERMA  BRC PAR Initial Contact- Dealer
itk | ot Name Corntact First Name Account

FULMER COMPANY

Comments
Spoke wi: Tim Moore

CRS adv: Seeing if cust ever had any complaints about drivers side control panel because cust had thermal event.

DIr sts: Nothing to do with drivers side control panel

Matthew Cisneros/par/atx

Report Generated for toporowm on 10/5/2007 Page 4 of 11



ervice Request Detail

Activities

i Activity Sub-Type Compleied Description
10/2/2007 02:57:27 PM  DRAHEICM CISNERMA  BRC PAR Initial Contact- AVM Done 10/2/2007 04:48:30 PM  Called DVM Ron Chieffe
’ : : - Account BAC Code
FULMER COMPANY
DVM Ron Chieffe
Node: 914055

Mailbox: 8013

CRS adv: Customer Name, Vehicle information, Nature of allegation
CRS adv: if you have any additional information pertaining to cust or vehicle please call me @ 866-790-5700 ext 21171

Matthew Cisneros/par/atx

O Activity Sub-Type Description
10/2/2007 02:57:27 PM  DRAHEICM  CISNERMA  Notify CRM Done 10/2/2007 04:33:30 PM  File Assigned
Contact Last Name Caontact First Naine Account

FULMER COMPANY

Activity Sub-Type Status Compleled

10/2/2007 02:57:27 PM DRAHEICM CISNERMA  Research Done 10/2/2007 04:34:57 PM  Researched VIN
[~ rirtact | act Nams Contart Fugt Name Account BAC Code

FULMER COMPANY 330327

Recalls: No open recalls
History: No related repairs
SRs: No other SRs

Matthew Cisneros/par/atx
Conbdential Comments

Report Generated for toporowm on 10/5/2007 Page 50of 11



Service Request Detail

Activities

Crealed B Assigned To Activity Type Activity Sub-Type Completed Description
10/2/2007 02:57:26 PM DRAHEICM  CISNERMA  BRC PAR Case Assigned Done 10/2/2007 04:33:25PM  Assigned File to Matthew Cisneros ext
217

Account BAC Cade

FULMER COMPANY

Activity Sub-Type Completed Description

10/1/2007 02:46:03 PM ANTONICR DRAHEICM  Escalation Initiate PAR Done 10/2/2007 10:56:33 AM  Assigning activity to PAR QUEUE
(> Artnact | act Name Contaet First Name Account BAC Code

FULMER COMPANY

CRS advised that a parson from the PAR Department will contact the customer within 2 business days

Received and assigned in PAR.
Chad Draheinmvatdworkflow par

reated By Assigned To  Activity Type Status Compileted Description
10/1/2007 02:29:15 PM  ANTONICR  ANTONICR Inbound Call Third Party Complex Request Done 10/1/2007 02:50:26 PM  Alleged product allegation-Thermal
St 1 et Mame Crrtant Twst Name Accourit BAC Code Event
FULMER COMPANY
jackie Plachetti calling in behalf of the cust
wants to make a claim for a thermal event on the veh.
CRS ADV:
CRS advised customer that their information will be forwarded to the Product Allegation Department within the BRC
Chris Roberts/Elemental/CAC/MLA
UCC Information
UCC Code Symptom Description
N40 No Symptom Indicated Electrical - Power Window Motor / Switch / Wiring / Regulator

Report Generated for toporowm on 10/5/12007 Page 6 of 11



Service Request Detail

Activities

Activity Sub-Type Status Completed Description

10/4/2007 04:43:57 PM  RODRIJOS ESIShIQU Escalation ESIS - Insurance In Progress Assigned to ESIS
Involvement

FULMER COMPANY

Subrogation

Created By Assigned To  Activity Type Slatus Completed Description
10/3/2007 09:14:56 AM DRAHEICM  RODRIJOS Notify CRM Done 10/4/2007 04:43:55 PM  ESIS-Subrogation
Siantact | aet Noame Cantact Firet Name Account
FULMER COMPANY
amnment,
Received And Assigned to ESIS
Jose Rodriguez ATX PAR

Completed Description

Status
10/2/2007 05:26:47 PM  CISNERMA  CISNERMA  Scheduled Follow-up Scheduled Alarm 71-560708405 check
Contact |ast Name Contact First Name Account BAC Caode

FULMER COMPANY

Cieated By Assigned To  Activity Type Activity Sub-T

Check to see if file has been sent to ESIS

Matthew Cisneros/par/atx
Conficental Comments

Report Generated for toporowm on 10/5/2007 Page 7 of 11



Service Request Detail

Activities

Created Crentad B Assigned To  Activil Activity Sub-Type Status Conmpleted Description

10/2/2007 05:03:18 PM  CISNERMA  DRAHEICM  BRC PAR ESIS- Insurance Done 10/3/2007 09:14:54 AM  ESIS-Subrogation
Involvement

Contant 1 ast Name Cantact First Name Accaunt BAC Code
FULMER COMPANY

Insurance company calfing in to subrogate with GM. Insurance agent said to make sure claim number was documented.
Claim # 047507052727

Received and assigned for ESIS escalation.
Chad Draheim/atxiworkflow par

) Status Completed Description
10/2/2007 04:56:34 PM  CISNERMA  CISNERMA  Ownership Changed Ownership Escalated to Done 10/2/2007 04:56:34 PM  Ownership Escalated to BRC
BRC

I ontart 1 act Nama Caontact Figst Namie Accounl BAC Cade
FULMER COMPANY

Description

2V Status Coimnpleted

10/2/2007 02:58:58 PM  DRAHEICM CISNERMA  Ownership Changed Done 10/2/2007 02:58:58 PM  Service Request Ownership has
changed FROM: ANTONICR TO:

CISNERMA

(Cenbant Bred Name Account BAC Code

FULMER COMPANY

Confidantial Conmiments

Report Generated for toporowm on 10/5/2007 Page 8 of 11



rvice uest Detail

Activities

Created By Assigned To  Activi Activity Sub-Type Status Completed Description

10/2/2007 02:57:27 PM DRAHEICM CISNERMA  BRC PAR Initial Contact- Phone 10/2/2007 04:59:.04 PM  Called

Contact First Name Accoun! BAC Code
FULMER COMPANY

Contact Last Nane

Cust sts: From insurance company and we are trying to subrogate with GM

CRS adv: Will need to forward to our central claims who handles subrogation. They take 7-10 business days to get in touch

cust sts: OK, the claim # is Claim a_

please make sure this is documented

Matthew Cisneros/par/atx

Status Completed Description

Created B Assigned To > Activity Sub-Type
10/2/2007 02:57:27 PM DRAHEICM CISNERMA  BRC PAR Acknowledgement Done 10/2/2007 04:55:29 PM  Called W

Confact Last Nanwe Contact Fust Name Account BAC Code
FULMER COMPANY 330327

oy

see initial for details

Matthew Cisneros/par/atx

Activity Sub-Type Status mpleted Description
Initial Contact- Dealer 10/2/2007 04:44:16 PM  Called

Contact Last Name Cortact First Name Account

FULMER COMPANY 330327

L CTHS
Spoke wi/: Tim Moore

CRS adv: Seeing if cust ever had any complaints about drivers side control panei because cust had thermal event.
Dlr sts: Nothing to do with drivers side control panel

Matthew Cisneros/par/atx

[Confidential Comments

Report Generated for toporowm on 10/5/2007 Page Sof 11



Service Request Detail

Activities

Created B C Status Completed Description
10/2/2007 02:57:27 PM  DRAHEICM  CISNERMA  BRC PAR initial Contact- AVM Done 10/2/2007 04:48:30 PM  Called DVM Ron Chieffe
Cratact Firet Name Account BAC Cote

FULMER COMPANY

DVM Ron Chieffe
Node: 914056
Mailbox: 8013

CRS adv: Customer Name, Vehicle information, Nature of allegation
CRS adv: If you have any additional information pertaining to cust or vehicle please call me @ 866-790-5700 ext 21171

Matthew Cisneros/par/atx
omments

Activity Sub-Type Status Completed Doscription

10/2/2007 02:57:27 PM DRAHEICM CISNERMA  Notify CRM Done 10/2/2007 04:33:30 PM  File Assigned
Contaclt First Name Account BAC Code

FULMER COMPANY 330327

Creaivd By i Status Comgleted Description
10/2/2007 02:57:27 PM  DRAHEICM CISNERMA  Research Done 10/2/2007 04:34:57 PM  Researched VIN
Comact First Name Actount BAC Cade
FULMER COMPANY 330327

Contact L ast Name

Recalls: No open recalls

History: No related repairs
SRs: No other SRs

Matthew Cisneros/par/atx

Report Generated for toporowm on 10/5/2007 Page 10 of 11



Service Request Detail

Activities

) Activity Sub-Type Status Complete Description
10/2/2007 02:57:26 PM DRAHEICM CISNERMA  BRC PAR Case Assigned Done 10/2/2007 04:33:25 PM  Assigned File to Matthew Cisneros ext
21171

retaet Eirct Rianaa Account BAC Code

FULMER COMPANY 330327

Created b Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/1/2007 02:46:03 PM ANTONICR  DRAHEICM  Escalation Initiate PAR Done 10/2/2007 10:56:33 AM  Assigning activity to PAR QUEUE
Contact I ast Name: Contact First Name Account BAC Code

FULMER COMPANY . 330327

CRS advised that a person from the PAR Department will contact the customer within 2 business days

Received and assigned in PAR.
Chad Draheim/atx/workflow par

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/1/2007 02:29:15PM  ANTONICR  ANTONICR  Inbound Call Third Party Complex Request Done 10/4/2007 02:50:26 PM  Alleged product allegation-Thermal
- T ST (Name Aveount BAL Code Event

FULMER COMPANY 330327

-aning in behalf of the cust

wants to make a claim for a thermal event on the veh.

CRS ADV:
CRS advised customer thal their information will be forwarded to the Product Allegation Department within the BRC

Chris Roberts/Elementa/CAC/MLA
Confidential Comments

UCC Information

UCC Code Symptom Description
N40 No Symptom Indicated Electrical - Power Window Motor / Switch / Wiring / Regutator

Report Generated for toporowm on 10/5/2007 Page 11of 11



GM Vehicle Inquiry System - Summary

Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information_- Dealer Information_-
Service Contract - Warranty Block - Branded Title

VIN :

lGNDT13SX6-

Help

VEHICLE INFORMATION

Merchandising Model :

CT15506 -2006 TRAILBLAZER LS 4WD

Warranty Start Date : 08/31/2005

BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : MOORE CHEVROLET-OLDSMOBILE | Selling Source : 13 - CHEVROLET
PO BOX 192 -
CONSHOHOCKEN , PA  19428-0192 | Site Code : 15426
(610) 825-5600 ] .
Business Associate Code : | 113824
Service Contract : rNo Branded Title : No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC 05086 | POWER STEERING HOSE FRACTURE N/A Closed

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Equipped Yes | OnStar Status | Inactive (located on the "OnStar" tab in GM InfoNET) or (888)ONSTAR |
auipp (888) 667-8271.
R
. Refer to Help page for details or:
;:(M. d Yes i%w Radio ACCCCOMO ;(tMtu Inactive | www.xmradio.gm.ca or Dealer Hotline
quippe atus 1.877.GET.XMST (1-877-438-9677).
APPLICABLE WARRANTIES
L. Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 08/31/2005 6 miles | 08/31/2008 36006 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 08/31/2005 6 miles § 08/31/2011 100006 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. ] 45,31 5005 6 miles | 08/31/2013 | 80006 miles
AND PCM
36/36000 FEDERAL EMISSION 08/31/2005 6 miles | 08/31/2008 36006 miles
CLAIM HISTORY
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1GNDT13S8X... 10/5/2007



GM Vehicle Inquiry System - Summary

Page 2 of 2

R.O . Odometer
R.O Date Number Type Labor Operation Reading
V1415 - 05086 - INSPECT HOSE(S) ONLY - NO FURTHER -
01/26/2006 | 168142 # ACTION REQUIRED 4021 miles
08/17/2005 | 165020 I 176999 - PDI RELATED FLUID ADDS 5 miles
08/11/2005 | A22218 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1GNDT13SX... 10/5/2007



ESIS/GM Central Claims Unit 800.888.0164 e/
P.O. Box 300 313.665.0911 fax

Mail Code 482 C20 D71
. Detroit, MI 48265-3000
eslIs

Deborah Chisholm
Claims Administrator

October 24, 2007

Chubb Group of Insurance Companies
PO Box 4700
Chesapeake, VA 23327-4700

RE:  Claimant:
Our File No.: 638509 (Yours: 047507052727)
Our Client: General Motors Corporation
Date/Event: 9/11/07
Subject vehicle: 2006 Chevrolet Trailblazer
VIN; IGNDT13sx

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, 1 am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of 2 manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1. Please provide color copies of photos taken by your expert. Please do not send originals,
as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

5. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Manag it Services Company- One of the ACE Group of Companies



esis

6. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Deborah Chisholm
Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.388.0164 ref
P.O.Box300 313.665.091 | fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

esis

Deborah Chistiolm
Claims Administralor

October 24, 2007

Chubb Group of Insurance Companies
PO Box 4700
Chesapeake, VA 23327-4700

RE:  Claimant: _
Qur File No.: 638509 (Yours: 047507052727)
Our Client; General Motors Corporation
Date/Event: 9/11/07
Subject vehicle: 2006 Chevrolet Trailblazer

VIN: 1IGNDTI3SX6
ocr [

We are the third-party administrators on behalf of Gerteral Motors Corporation for matters involving
allegations of product liabitity. Fam the Claims Administrator assigned to this file.

In that regard, | am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage ag a result of & manufactuna's R
pruduct defect. However, insufficient technical docimeéntation was provided relative to any alleged

defect. Due to this fact, the following information and documentation are respectfully requested:

as they may not be returncd.

2. A copy of the police and/or fire report. ™ PJL..QA.—-—B v Wd‘

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

L Please provide color capies of photos taken by your expert. Please do not scng originals, 0

4, Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle, Iftho vehicle owner performed repairs and maintenance, then a chronological

summary of operations performed is necded. @.A—V-Q-«-\

5. - Advise as to any after-market cquipment that may have been installed on the subject
.. vehicle. If applicable, provide copies_ of receipts.and/or invoices for installation of said
cquipment. .

A Rist Management Services Conp ,mu{mudmo!cm;e’e;ﬁﬁh S—‘\KN'D?L ‘91 -&MM

£C520871629 8154 081 98: 19




esis

6. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed, Upon the conclusion of our evaluation, 1 will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
compouents are maintained and preserved in their post-cvent condition for so long 8s you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be nccessary until we have had the opportunity to thoroughly evaluate your supporting
technical documientation.

Sinccrely,

NS P,

Deborah Chisholin
Claims Administrator

-— - - -
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ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax

Mail Code 482 C20 D71

- Detroit, M1 48265-3000
eslIsS
Deborah Chisholm
Claims Administrator
December 5, 2007

Chubb Group of Insurance Companies
PO Box 4700
Chesapeake, VA 23327-4700

RE:  Claimant:
Our File No.: 638509 (Yours: 047507052727)
Our Client: General Motors Corporation
Date/Event: 9/11/07
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDT135X62

> [

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. 1 am the Claims Administrator assigned to this file.

I have received the documentation you provided regarding this claim. However, the following
information is still needed.

1. Please provide a copy of the police and/or fire report.
2. Statement of events/ Claimant interview.
3. Repair History and Aftermarket Information.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

20k KA

Deborah Chisholm
Claims Administrator

A Risk Manag Services Company- One of the ACE Group of Companies




CB ECS 2/26/2008 2:39 PAGE 001/004 Fax Server

Chubb Group of Insurance Companies
Eastern Claim Service Center

PO Box 4700
Chesapeake, VA 233274700
LIS ES Phone: 1-800-252-4670
From: Name: i
Fax Number: A L/
Voice Phone: M
To: Name: Claim # -
Company:
Fax Number: 1-313-665-0911
Voice Phone:

Fax Notes:

Comments:Ref: claim :-

a copy of the dealership receipt. This is the clearest copy | was
able to obtain.

Date and time of transmission: Tuesday, February 26, 2008 2:32:16 PM
Number of pages including this cover sheet: 04

CONFIDENTIALITY NOTICE
The documents accompanying this facsimile transmission contain confidential or legally privieged information that /s intended
only for the uso of the Individual or enty named in this transmittal sheet. I you are not the intended recipient, you are
hereby notitied that any disclosure, copying, distribution or reliances upon the contents of this facsimiie is strictly prohibited.
i you have recelved this facsimile transmission fs error, please notity us immediately by telephone so that we can arrange
the return of the transmitted materials to us at no cost to you,
A RightFAX® Communicated Document
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Chubb Group of Insurance Companies
Eastern Claim Service Center
PO Box 4700

Chesapeake, VA 23327-4700
CHUIEBE Phone: 1-800-252-4670

From: Name:
Fax Number;
Voice Phone:

To: Name: Debbie Chisolm
Company:
Fax Number: 1-313-665-0911

Voice Phone:

Fax Notes:

Comments:copy of the fax which was sent and confirmed it was transmitted to
you on 2/26/2008

claim #
my claim #

Date and time of transmission: Wednesday, March 12, 2008 8:53:14 AM
Number of pages including this cover sheet: 06

CONFIDENTIALITY NOTICE
The documents accompanying this facsimle transmission contain confidential or legally privlegad Information that Is intended
only for the use of the individual or entity named in this transmittal sheet, If you are not the intended reciplent, you are
hereby notified that any disclosure, copying, distribution or relisnce upon the contents of this facsimile is strictly prohibited.
/¥ you have recelved this facsimBe transmission Is error, please nothy us Immediately by telephone so that we can arrange
the return of the transmitted matorials to us at no cost to you.
A RightF AX® Communicated Document
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Chubb Group of Insurance Companies
Eastern Claim Service Center
PO Box 4700
Chesapeake, VA 233274700

o ] Phone: 1-800-252-4670

From: Name:
Fax Number:
Voica Phone:

To: Name: claim # -
Company:

Fax Number: 1-313-665-0911
Voice Phone:

Fax Notes:

Comments:claim #
Ref: Claim i

Insured Verbal statement to Chubb: Insd said all she knows is that a
neighbor stopped, banged on the insd door and notified the insd that
the car was on fire; doesn't know what caused fire. Insd gets normal
maintenance on the IV. On the date of loss the insured was having
problems with left front door window. No recent repair work was done
on the vehicle.

A copy of the fire report as requested. also following a copy of the
dealer receipt. Insured had other oil changes but cannot locate
receipts.

To avoid delay please forward to your engineers as soon as possible.

Date and time of transmission: Tuesday, February 26, 2008 2:30:10 PM
Number of pages including this cover sheet: 06

CONFIDENTIALITY NOTICE
The documents accompenying this facsimile transmission contain conlidentisl or legaly peivieged information thet is itended
only for the use of the individuml or entity named in this transmittal sheet. If you are not the intended reciient, you are
hereby notitied that any disciosure, copying. distridution or relfance upon the contents of this facaimile /s strictly prohibited.
¥ you have received this facaimile transmission ks aror, plssse notly us inmedistaly by telephone so that we can srmnge
the return of the tranemitted meterkis 10 us et no coet to you.
A RightFAX?® Communios ted Document
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09/11/2007 22:23:05 kintzell

dispatched to 1326 Colton rd for a wehicle fire, fire company found vehicle well involved,
crew went in service with 200 £t of 1 3/4.

09/11/2007 22:28:57 kintzell

On 09/11/2007 at 21:07:47 dispatched To 1326 COLTON RD /Gladwyna, PA 15035, The location

is a oOutside or special property, Other. Tha incident was determined to bs a(n) Passenger
vehicle fire.

21:13:49 arrived on scene.
The following actions were performed on gcens:
Extinguishment by fire service personnel

Units responding were:
Unit 24-1-B respondsd.
Unit 24-AIR responded.
Unit 24-ENG respomded.

21:48:16 all units back in service.

vehicle information

Y. Authorisation

|BLOC7172 | |Block, Andrew J. | | iStatiop 24 | |09} [ 1y | 2007
Officer {n charys rignature Tosition ec sk Maigmant Moath Dey Yeer
=it [J1 | |Unknown Staff Member | | | L TR |
E'ﬂm-.--n--mm aimaznrs Pesition s yamk Assigement Neadh  Oay  aar

Township of Lower Narion [{{}1Y 99/11/3007 0720486
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09/11/2007 22:23:05 kintzell

dispatched to 1326 Colton rd for a vehicle fire, fire company found vehicle well involved,
crew went in service with 200 ft of 1 3/4.

09/11/3007 22:28:57 kintzell

On 09/11/2007 at 21:107:47 dispatched To 1326 COLTON HD /Gladwyna, PA 19035. The location ia

= Outside or spscial property, Other. The incident was detarmined to be a(a) Passenger
vehicle fire.

21:13:49 arrived on scene.
The following actions were performed cn scens:
Bxtinguishwent by fire service personnel

Units responding wesre:
Unit 24-1-FE responded.
Unit 24-AIR responded.
Unit 24-E¥G responded.

21:48:16 all units back in servica.

vehicle information
2006 chevy trail blazer

Township of Lower Msricu 46934 9s/r1/3007 9720636
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PO Box 4700, Chesapeake VA 23327-4700 Facsimile: (800) §35-0786

November 16, 2007

ESIS / GM Claims Unit

Mail code 482 C20 D71 RECENED

Detroit, MI 48265-3000 NOV 921 ')_0{]7
Attn: Debbie Chisholm ce5-OM CLAIMS UNIT
Re: Insured:

Claim Ref. Homeowners #:;
Claim Ref. Auto #:

Date of Loss: 09/11/2007
Your Insured: General Motors Corporation
Your claim #: 638509
Amount of Auto claim: $ 21232.78 - salvage bid $ 275.00= $ 20957.78
Writing Company: Vigilant Insurance Company
Dear Debbie Chisholm;

Enclosed a copy of the photos as requested and a copy of salvage bid. The
other requests pending. Please review and advise your position.

If we have not yet spoken, please contact me at your earliest convenience at 1-
800-252-4670 ext 4171 between the hours of 8 am. and S p.m. If I am not
available when you call, please leave a message, and I will return your call as
soon as possible.

Sincerely,
et mechens

Jacqueline Placchetti
Recovery Specialist
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INVESTIGATIVE SERVICES

SEPTEMBER 25, 2007

TO: JUDY BORDERS, CHUBB INSURANCE COMPANY
FROM: DOUGLAS MURRAY, STERLING INVESTIGATIVE SERVICES
AUTO & TECHNICAL FORENSIC DIVISION

STERLING CASE NO.:
SUBJECT:
YOUR CLAYM NO.:

DATE OF LOSS: 971172007

VEHICLE ORIGIN & CAUSE EXAMINATION

TYPE OF LOSS: VEHICULAR FIRE
VEHICLE: CHEVROLET

YEAR: 2006

MODEL: TRAYLBLAZER

VIN: lGNDTlSSXGl-

LICENSE PLATES: NONE PRESENT

LOCATION: L0 YNE, PA
STOCK NO.: N/A

EXAMINATION DATE: 9/24/2007

ASSIGNMENT;

CONDUCT AN ORIGIN & CAUSE EXAMINATION OF THE VEHICLE FIRE.

07-642 DY S0tk Broeap-B4 « SathAakey Hvw sy QAON9
oLl D104l !rlr - 34 0y, &lw mq
Page1of 6 Mot BLS5-I50 « Fae BR-S3-136



IDENTIFICATION:

The identification of this vehicle was confirmed by & portion of the VIN characters
printed onto the public VIN plate. VIN characters six through thirteen were visible. The
other VIN characters were not readable due to fire damage.

WITNESS STATEMENT:
The msured_ stated that on the day of the fire he had operated his
vehicle locally and retumed home parking in the driveway. Mr. could not

operate the driver's electric door lock. He could not operate any of the power operated
windows. ﬁ r result the driver’s door window was stuck open approximately one inch.
Mr. I went in his house for the evening until alerted a short time later by
aeighbors that his vehicle was on fire. The local fire and police departrments responded
for fire suppression,

DMV INSPECTION STICKER:

The location on the vehicle where the annual State inspection sticker is normally
displayed, which is the windshield was destroyed by fire department activity, and as a
result, the sticker may have also been destroyed.

LICENSE PLATES:

No license plates were displayed with this vehicle at the time of my exam,

VEHICLE DESCRIPTION:

This is silver in color, four door, on¢ year old, sport utility vehicle.
EXTERIOR:

No current crask damage is noted. Fire suppression related pry marks are noted on the
front engine hood and right rear door. The plastic portion of the front grill assembly (just
below the hood pry marks) is missing,

SH REMAINS:

The exterior finish remains intact on the rear lift gate, the bottom half of both rear doors,
on both front quarter panels, and on the engine compartment hood.

EXTERIOR FIRE DYNAMICS:

The exterior burn patterns are noted:

07-642
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s As distention, which is the result of mietal in ¢ontact with a high heat release rate
fire, on: over six locations on the passenger compartment roof.

» Oxidation in the form of rust, which is the result of direct flame impingement, is
noted on; the passenger compartment roof.

» Lines of demarcation between remaining finish and the exterior burn patterns are
noted: On the passenger compartment roof just forward of the rear lift gate seam,
just above the base of the windshield, on the left front door just below the lacation
of the interior powcr door controls, acd on the remaining three doors and rear
quarter panels half way down the window frames.

» The fire travel pattern was from the left front of the passenger compartment to the
remaining portions of the passenger compartment.

*  Melt damage to the exterior synthetic in composition components included both
side view mimvors, the windshield base molding and to the remaining window
frame/molding components,

PROVIDED VENTILATION/ HEAT RELEASE RATE/ FUEL WELL:

This was a high heat rclcase rate fire in the passenger compartment of the vehicle, The
doors were closed at the time of the fire, The left front window was down approximately
one inch at the time of the fire,

The fuel well door was intact, not involved in, nor the source of the fire.

TIRES AND WHEELS:

The vehicle is equipped with a matched set of Good year Wrangler ST brand, size 235
75R.16 tires mounted on five spoke sport alloy OEM wheels.

No fire relatcd damage was noted on any wheel tire, or wheel well. All four tires
displayed a remaining tread depth of 9/32",

UNDERCARRIAGE:

The fuel well, fuel tank, and fuel lines are intact, displaying no fire related damage. The
cxhaust system including muffler, exhaust piping, and catalytic converter is intact. No
conductive bumn patterns were noted on the underside of the floorboard area, The lower
engine area and cross members display no fire related damage.

WINDOWS AND GLASS:

All glazing material was consumed during the fire and/or fire suppression efforts. The left
front door window was left down approximately one inch during the fire. The remaining
windows were closed during the fire,

07-642
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OMPARTMENT:

This vehicle is equipped with a 4.2 liter gasoline powered engine, No fire related damage
was noted in the engine compartment.

The engine oil was full to normel levels and in good condition. The transmission, coolant,
power steering, and brake fluids were all full to normal levels and in good condition. The
battery, terminals, and cables were free of any sign of arching or short cireuit, The firel
lines and injection system was free of any signs of leaks or malfunctions, The ignition
system was also free of any sign of malfunction.

The below listed fuses were blown in the engine compartment fuse box:

CIRCUIT NUMBER | FUSE AMPS CIRCUIT DESCRIPTION
8 30 ATC

13 20 LIGHTER
15 15 EAP

19 30 ELEC BRK
22 10 IGNE

24 10 IPC IDIC
25 10 BTSA

34 40 IGNA

35 40 BLWR

36 40 IGN B

52 25 HAZARD
INTERIOR:

This is the compartment the fire originated in and spread rapidly throughout, prior to
suppression. The compartment is equipped with two front bucket scats and a rear 3/2 spilt
bench seat. The radio remains in the compartment but dropped to the floor. Remains of
the SRS system remain but were activated during the fire.

There is more fire related damage to the front of the compartment than to the rear. The
two front seats display more fire damage than the rear seat. Moro than 2/3 of the rear seat
base foam marerial remaining. The left front seat displays more damage than the right
front seat. More than half of the right front foam seat base material remains while less
than a quarter of the left front seat material remains. All seat back foam material was
consumed in the fire. All non-merallic right front door interior material from the ankle
Ievel and up was consumed in the fire. Nearly all non-metallic material on the left front
door was consumed in the fire,

There is a burn pattem noted on the interior of the left rear door that originates where the
location of the power windows and door locks had been located prior fo the fire as
documented in photos number 38 and 44. As a result of the fire these power control

07-642
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components became melted and/or chamred and dropped down. The remains of these
components were left in place to avoid potential spoliation.

The following fire damaged personal and business contents were located in this
compartment, Located in the rear storage area were a surveyor’s tripod, nail gun, two
oxylacetylene regulators (po tanks), jumper cables, extension cord, and briefcase,
Located on or near the rear seat was a Minolta 35mm camers, two rolls of film, 18 volt
battery, construction code book, maps, toolbox, and music CDs in a case, Located in the
center console where a set of house keys, 2 set of Caterpillar equipment keys, and two
lighters. These center console personal items were returned to the insured at his request,

PRODUCT RECALLS:

A search of the National Highway and Traffic Safety Administration (NHTSA) data
banks for prior product recalls revealed no related safety recalls for this make, year, and
model vehicle,

ORIGIN AND CAUSE OF FIRE:

The fire originated in the electric power controls within the left front door due to an
electrical malfunction,

CONCLUSIONS:

It is my expert opinion within a reasonable degree of fire investigative probability, based
on my experience s a certified fire and explosion investigator, my education and training
in the field of fire origin and cause examinations, and in my career specializing in
vehicular fire investigations and examinations, that this fire is of an accidental nature due
10 a electrical malfimction in the power controls within the left front door. Just prior to
the fire the electric window and door lock systems failed to properly operate for the
insured. Once the fire started in this door it spread rapidly throughout the rest of the
passenger compartment prior to suppression. Other potential causes such as incendiary
and mechanical have been ruled out.

SUBRO POTENTIAL:

The client may elect to pursue subrogation potential in this matter against the
manufacture. Should the client pursue this-option, the vehicle should be shrink wrapped
to preserve the charred remains of the left front electric power daor components.
EVIDENCE RETAINED:

None.
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ATTA NTS:
None.

PHOTO 1L.0OG:
Attached.

DOUGL. o/

CERTIFIED FIRE AND E%’LOSION INVESTIGATOR
FORENSIC TECHNICIAN -
AUTO & TECHNICAY. FORENSIC DIVISION

EXAMINER CERTIFICATION:

“The conclusions and opinions expressed in this report are based solely upon the
facts derived from the objective physical examination of the vehicle parts and
components, with no outside considerations or influences. The examination of the
vehicle, vehicle parts, or the vehicle components is performed using procedures and
guidelines that conform to, or exceed, generally accepted industry professional and
ethical standards”,

This firm is a charter member of " Coalition network ensic Examiners”.
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STERLING INVESTIGATIVE SERVICES
PHOTO LOG
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FIRE SCENE FROM THE NORTH EAST PROPERTY CORNER
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STERLING INVESTIGATIVE SERVICES
PHOTO LOG
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STERLING INVESTIGATIVE SERVICES
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PHOTO LOG
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STERLING INVESTIGATIVE SERVICES
PHOTO LOG
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PC ROOF FROM FRONT
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PHOTO LOG
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WAIST LEVEL FRONT VIEW




STERLING INVESTIGATIVE SERVICES
PHOTO LOG
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OVERALL VIEW OF EC
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PHOTO LOG
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LEFT HALF OF EC

RIGHT REAR OF EC




STERLING INVESTIGATIVE SERVICES
PHOTO LOG
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REAR OF ENGINE
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PHOTO LOG

CASE NO: 07-642

LEFT FRONT OF EC
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RIGHT FRONT FROM ABOVE
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STERLING INVESTIGATIVE SERVICES
PHOTO LOG

PAGE: 16 CASE NO: 07-642

LEFT SIDE OF PC STORAGE
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STERLING INVESTIGATIVE SERVICES
PHOTO LOG

PAGE: 17 CASE NO: 07-642

CEILING ABOVE REAR PC STORAGE
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MID LEVEL CEILING
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DASHBOARD
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Asset Protection Group Pleage 2 Have oved INVOICE
, . . submit all pa :
* APG Security Services 116 North emﬁms ©
* Sterling Investigative Services South :':g Floor DATE INVOICE #
116 North Broadway, 2nd Floor ov. N 08879 P 15310
South Amboy, NJ 08879
BiLL. 10 FED ID # 22-3795275 - _
Chubb Insurance Company
Judy Borders
600 Independent Parkway
Cheasapeque, Va 23320
CLIENT SIU #
STERLING # TERMS INVESTIGAT.., SUBJECT CLIENT #
U7-042 Due an receipt DM SPAVENTA _
DATE DESCRIPTION HRS/AMT RATE TOTAL
Qrigin & Cause Exam 620.00 620.00
Photographs 15 Extra 15 2.50 31.50
Postage & Handlinp 600 600
Sales Tax (7.0% $0.00
Prompt payment is appreciated. (7.0%)

{ Total

$663.50|




National Appraisal & Adjustment Service 09/19/07

Senving Pennsyivania, New Jersey and Delaware

1250 Germantown Pike Suite 105 INVOICE #

Plymouth Meeting, PA 19462

Phone 610-279-5400 Fax 610-279-6060 20335-

www.naas4u.com

email - assignments@naas4u.com DateOfLoss
09/11/2007

CHUBB INSURANCE COMPANY
P.0.BOX 4700 AdjusterCode
CHESAPEAKE, VA 23327-4700

Adjuster AppraisalCharge
CARTER LEACH $92.00

Claimant

TotalLessCharge
$5.00

SupplementCharge
$0.00

ServiceCharge
$0.00

MileageCharge

Vehlcle $0.00
06 CHEV TRAILBLAZER
PhotoCharge
$0.00
BillingMessage
InvoiceTotal
$97.00
PAYMENT DUE UPON RECEIPT

PLEASE REMIT PAYMENT TO THE ADDRESS ABOVE
PLEASE INCLUDE THE INVOICE NUMBER ON ALL CORRESPONDENCE
PLEASE INCLUDE A COPY OF THIS INVOICE WITH YOUR PAYMENT

FEDERAL TAX 1D : 23-2562002



Phone: (800) 6218070
Fax. (800)621-7070

BASIC CLAIM INFORMATION FORM
CCC INFORMATION SERVICES INC.

‘Valuation ReduestA#:

ADMINISTRATIVE
Offlce ID Numher:

Clafm Number: Adjr.Last Name: _Leach 1*Name: _Coarter
Insured's Name: Owner's Names Same _
Owner's Phone #: Owner's ZIP Code: State: _PA
Adjuster ID¥:
Cialm Class: PA Appraiser 1D #:
Emall address: Fax Back to:
Type of Loss: T (The) C {Other)
vin[ | | [ ] [ | ] 1 I I
State: PA Loss Date; oMH1107 Year 2006 Make Chev Model Trallblazerls

Body Style: MR D 40R [I] UttHatchback D Convertble [:] Wagon |:] bidam [:] Van [‘“_‘l Usiity D
¥%Ton D %Ton D Shortbed D Lengbed [:| Cab & Chassis D Fleetside D Fenderside [:'
A4 Js[Js XJe [J12 TJ1o [ Tubo [ Dieset ]

Englne Detall  Size: Cyiinders:

Transmission: AT [X]ss[] &8s ] [Jss[Joo[]4w[]ro(J ™[]

Mileage {"UNK" If unknown):

VEHICLE OPT{DNS
Powsr Qptions

PS Power Steering
PB Pawes Brakes
PW Power Windows
PL Power Locks

SP Pwr. Diive Seat
PC Pwr, Pass. Seat

| TPTT

acoriConvonionce

AC Alr Conditioning

DA Qual AC

RD Rear Defogger

TW Tilt Whee!

CC Cruise Cantral

CS Cloth Seats

L5 Leather Seats

SH Hented Seats (2)

DB 4 Wheel Disc Brakes
TL Telescoplc Whed

AL Auto Load Level

35 3rd Seat (Wagons Only)
DM Dual Mirrors

FL Fog Lights

KE Keyless Entry

TD Theft Deterrent

SL Reor Spoiler

LTI TR PP

REFURBISHMENTS

* Radlo Opilons

20,000 (per insured)

AM AM

FM FM

8T Stereo

CA Casscite

8E SBeeldScan

87 B8 Track

CH CB Rado

EQ Egualizer

BM Basc Muslc System
IS Infinity Sound

JB JBL Stereo

CD Compact Disc Player
8K CD Changer/Stacker

PLLETTLL T e

Roof Optlons

VR Vinyl Roof

ES Elcctric Stee!
EG Electric Glass
MS Manual Steel
MG Manual Glass
FR Fip Reof

SR 5un Roof

§D Pual Sun Roof
TY *+Tops/Panel
GT Glass T-Top/Panel
CT Soft Top

HT Hard Top

VP Pwr, Conv. Roef
RR Roof Rack

S—
n—
—
—
———
—
———
———
——
——
—
——
r—

" Whesl Options

X AW Aluminum Wheels
AY AlloyWheels

LC Laocking whi. Covers
&A Bpoked Alum. Wheels
8Y &iyled Steel Wheels
WW Wire Wheels

WC Wire Wheel Cavers
RW Rally Wheels

DC Deluxe Whi. Cavers

[TITTTT]

Othor Optlons

WG Wood grain

BN Body Side Molding
BS Butket Seats

HB Hiback Bucket Seats
RL Retlining Seats
BP Split Bench Seats
IW Intermittent Wipers
PA Power Antenna
PM Power Mirrors

PT Power Truck

WP Rear Window Wiper
TG Tinted Glass

MP Metallic Paint

2T 2 Tone Paim

DT Daep Ting Glass
AG Alr Bag

RG Pass. Air Bag

XG Front Side Air Bag
ZG Rear Side Air Bap
AB Antlotik Brekes

b L Bbd 1B BT ITTT]

Truck ! Van 1 Utv  Other

NIARARRRARRARRRACRRRIRY

x|

X

§8 Step Bumper

SW Silding Rear Window
XT Auwiliery Fuel Tank
D2 Delirxe 2-Tone Paint
BD Running Beards

BL Bed Liner

AR Chrome Bed Rails

TP Tawing Package

RB Roll Bar

T8 Permanent Taol Hax
Ga Grill Guards

WD Dus! Rear Wheels
A2 2 Wh!. Antilack Brakes
CP Fiberglass Top

78 7 Pass. Seating

8P B Pass. Sesting

2P 12 Pass. Sealing

8P 15 Pass. Sealing

S8 Bwivel 7 Capl. Chairs
B4 4 Capt. Chairs

86 6 Capt. Chairs

3D 3rd Door (Pidps cnly)
D4 4th Door (Pickups only)
FD Pwr. Slicing Door

40 Duzl Sliding Door

5
£

Heated Mimroes



Transmieslon  Purchase price Mileage Engine  Purchase price Mileage

Tires Purchase price #0O!Tites

Paint Baslc Standard Custom Date Painted Purchase price

Interlor ~ Purchase price Date Leather Vind ___ Cloth ___

Camper Shell Purchaseprics Date CarpetKit  Purchase price Date
Speclal Wheels Purchase ptice Date

Other Desctlption Puichass price Date

Restored Restoration Amount

Package / Speclal Featires /Additional ‘options {(XXXX=Eall back):

Email responseitas

CONDITION RATING L e BT s
Ptease indicale the overall vehicle condition based an the following scale:

COMMENTS
3 Extra Clean
2 Clean
1 Falr
D Rough
ADJUSTMENTS o . - T T o
Pre Tax Adjustments 1: Add Deduct
Pre Tax Adjustment 2: Add Deduct
Sates Tax % Leave blank If using AutoTax Deductible;
Post Tax Adjustment 1; Add Deduct
Post Tax Adjustment2: Add Deduct

Vin# not available, vehicle fire pravents confirming VIN.

Note: Mileage amount was supplied by vehicle owner, hot confirmed on odometer.



MEMBER I.A.D.A.
NATIONAL APPRAISAL SERVICE
1250 GERMANTOWMPIKE SUITE 105

PLYMOUTH MEETING,

PA 19462

610~279-5400 FAX: 610-279-60560
CD LOG NO -0 02-18-07 5:11 PM
ESTIMATE
JLAIM INFORMATION
CLAIM # POLICY #
COMPANY CLAIM REP CARTER LEACH
FAX WORK PH# (800) 53&5-0448
INSURED LOS3 DATE 09-11-07
CLAIMANT LoES TYPE COMP/FIKRE
FILE HNDLR FILE # 20335
INSPECTION
TYEE INDEPENDENT FIELD
FRIMARY POI NON-COLLISION SECOND POl
APPRAISER NAME CHEiS MCKEEVER
LICENSE #
WOKRK PHONE (610) 279-3400 FAX {510} 279-6050
ADDRESS 1000 GERMANTCWAN PIKE INSP DATE 09-18-07
CITY STATE PLYMOUTH MEETING PA LOCATION RESIDENCE
2IP 19482~ CITY STATE
OWNER
WORK #
nove + I
GLADWYNE BA
REPAIR
REPAIR 21 DAYS
VEHICLE

2006 CHEVROLET TRAILBLAZER LS 4 DR WAGON

6CYL sASOLINE 4.2

OPTIONS
TWO-STAGE - EXTERIOR SURFACES
DRIVER POVIER SEAT
PRIVACY SLASS
MCORROOF
TRACTIOM CONTROL SYSTEM

BODY COLOR

CONDITION GOOD

MILEAGE
YVIN

4-WHEEL DKIVE

HEATED REMOTE CONTROL MIRROKS
LUGGAGE RACK

HEATED TAILGATE GLASS

CRUISE CONTROL

20,000
INACCESSIBLE VIN

1=



2006 Chevrnlet Trailblacer LS 4 DR Waqgen

crats + NN LOG -0 99-1%-07 5:11 P
LICENSE # CODE U843
REMARKS :

THIS ESTIMATE IS NOT AN AUTHORIZATION TC START REPAIRS.

ANY SUPPLEMENTAL DAMAGES MUST BE APPROVED PRIOR TO COMPLETING THE REPAIRS
INSURED STATES HE IS ORIGINAL OWNER - VEHICLE LEASED

NO KNOWN RECALL NOTICES

PAKKED & UNOCCUPIED AT THE RESIDENCE

HEAT FROM FIRE DAMAGED LAWN SHRUBBERY ALSO

VEHICLE MILEAGE COUNT SUFPLIED BY INSURED

NO KRE.JENT VEHICLE REPAIRS DONE

OBYIQUS T/L INTERIOR PA3s COMPARTMENT FIRE

OP CODES:
*+ = USER-ENTERED VALUE E = REPLACE OEM NG = REFLACE NAGS
EC = QUALITY REPL. PART UE = OE SUKPLUS UC = RECONDITIONED PKRT
UM = REMAN/REBUILT PERT EU = LIKE KIND & QUAL.PRT EP = QUAL. REFPL. PRT. RP
OE = PXN OE SRPLS PC = PXN RECONDITIONED EM = PXN REMAN/REBUILT
TE = PARTL REPL PRICE ET = BARTL REPL LABOR IT = PARTIAL REPAIR
I = REPAIR L. = REFINISH BR = BLEND REFINISH
TT = TWQ-~-TONE CG = CHIPGUARD SB = SUBLET
N = ALDITIONAL LABOR RI = R&I ASSEMBLY I = CHECK
AR = APPEAR ALLOVIANCE RP = RELATED PRIOR UF = UNRELATED PRIOR
CF GDE MC DESCRIPTION MFR. PART NO. PRICE AJ% B% HOURS
L 0401 COMPLETE EXTERIOR REFINISH 28.2
25.7 Surface
0.6 Two-staqge setup
1.9 Two-stage
E 0083 46 PANEL,HOOD 12476013 M PART 3%6.15 1.3
L. 0083 PANEL, HOOD REFINISH 4.2
3.0 3urface
1.2 Edge
INC Two-stage
E 0143 VIINDSHIELD, SHADED 10367694 UM PART 218.10 2.0
E 1655 COVER, IGNITION LOCK 26075818 GM PART 37.28 INC
E 0839 COVER, IGNITION LOCK 26094224 M PART 285,09 INC
L 0839 LCOVER,; IGNITION LOCK REFINISH 0.4
0.4 Surface
E 0768 01 COVER,STEERING COGLUMN 26098277 M PART 51.25% INZ
E 0382 01 CLOCK SPRING 88965343 GM PART 88.53 INC
E 0754 01 BOLSTER,KNEE 151795971 44 PART 78.27 INC
E 0899 01 PANEL, INSTRUMENT LOWE 15766815 M PART 54.25 INC
E 1539 FRAME , INST PANEL MTG 15779815 G4 PART 373.80 3.5
E 0710 MODULE , AIRBAG COMTROL 12240210 <M PART 3¢0.97 6.5

-l



20666 Chevralet Trailblazer LS 4

0711
0701
0875
0809
6812
0752
6789
0819
0811
ogl2
0893
0896
0897
oasx
0814
6873
123%
1239
1295
1296
0342
0343
0231
0232
0215
0216
0207
0308
0295
0296

mm%az_mmmmmmmmmmmmmmmmmmmmmmmm

NG
NG

01

01
01
01
01
01
01
01
01
01
0l
01
01
01
01
01
01
01
01
01
01
a1
4¢
46
01
01
46
4¢€

43 ITEMS

HSG, IGNITION LOCK
COMPT, GLOVE BOX
LEVER, TUKN SIGNAL
OUTLET, AIR VENT DUCT
OUTLET, AIR VENT DUCT
PANEL, INSTRUMENT UPR
WHEEL, STEERING

BEZEL, INSTRUMENT PNL
RADIO,AM/EM W/C/D
CONTRCOL UNIT,A/C-HEAT

MIRROR,I/S DAY/NIGHT
MLDG, /3 GARNISH iT
MLDG,vi/S GARNISH RT

HEADLINEK

AIRBAG, INSTRUMENT PNL
AIKBAG, STEERING WHEEL
COVER, SEAT CUSHION LT
COVER, SERT CUSHION RT
COVER, SEAT CUSHION LT
COVER, SERT CUSHION RT
COVER, SEAT CUSHION LT
COVER, SEAT CUSHION RT
PNL, INNER DOOR TRIM LT
PNL, INNER DOOR TRII4 RT
GLASS, FRONT DOOR T LT
GLASS, FRONT DOOR T RT
PNL, INNER DOOR TRIM LT
PNL, INNER DOOR TRIM RT
GLASS,REAR DOOK P LT
GLASS, REAR DOOkR P RT

1 MESSAGE

DR Waqnn
LOG

88965342
15141407
12450067
10372298y
10372980
15891496
10364494
10355824
10357894
10395427
15144160
15159042
15186065
89022808
10370200
10379084
89039354
89042900
89042450
89039062
89039374
88879754
15133419
15133423

Gl
¢4
GM
GHM
GH
GM
(6121
Gl4
Gl
G4
G
uld
G4
G4
1601
Gl4
Gl
Gl
GM
ulq
GM
G
G
GM

-0

PAKRT
PART
PART
PART
PART
PART
PART
PAKT
PART
PART
PART
PART
PART
PART
FART
PART
PAKT
PART
PART
PART
PART
PART
PART
PART

NAGS DD996€-GT
NAGS DD9965-GT

15101253

Gl

EART

15101259 &I PART
NAGS DD9%9&68-YP
NAGS DD99§7-YF

23, 92
375,99
160.87
341.03
323.03
149,45
125.%1
185,59
631.67
205.20
352.5%6

20.03

20.31
909,22
664.50
733.3¢
1£4.14
130.01
123.38
120.25
180.23
2¢5. 47
312.04
321.56
171.358
171.35
275.00
244.33
169.60
1€9.60

01 CALL DEALER FCR EXACT PART # / PRICE

46 PRINTABLE PXN

FINAL CALCULATIONS & ENTRIES

PAKRTS

GROSS PARTS

OE SURPLUS PARTS
OTHER PARTS
PAINT MATERIAL

ADJUSTHMENTS

DISCOUNT

COMPARE

MARRUP

-3-

Oy Y

9,402.67

851,90
656.00

02-1#-07

5:11 P

(3 i



2006 Chevrolet Trailblazer LS 4 DR Wagon

cratv # [ Lo -0 09-1%-07 5:11 P
PARTS & MATERIAL TOTAL $ 10,745.57
TAX ON PARTS & WMATERIAL &  6.000% $ 641.43
LABOR RATE  REPLACE HRS REPAIR HRS
1-SHEET METAL $ 44.90 19.6 s 852.40
2-MECH/ELEC  § 46.00 8.4 $ 386.40
3-FRAME 5 46.00
4-REFINISH $ 44.00 32.8 $ 1,443.20
&~BAINT $ 20.00
LABOR TOTAL $ 2,692.00
TAX ON LABOR @ €.000% 3 1€1.52
SUBLET REPAIRS
TAX ON SUBLET @ €.000%
TOWING
STORAGE
GROSS TOTAL $ 14,238.52
LESS: DEDUCTIBLE UNKNOWN-
NET TOTAL $ 14,238.52 TOTAL LOSS

BYN Y/05%/006/00/05/05 <CUM  05/00/0G/05/05 Geoende: 19482 LOCAL
SPPL  Y/01/00/006/01/02 <CUM 01/00/00/01/01 Geocode: 194£2 LOCAL
AUDATEYX PENPRO ¥i0412 ES LOG -0 09-18-07 17:21:49
REL 4.12.30 DT 08707
(C) 1993 - 2007 AUDATEX NORTH AMERICA, INC.

2.5 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX'S TWO-STAGE REFINISH FORMU

ESTIMATE CALTULATED USING THE 2.% HOUR MAXIMUM ALLOWANCE FOR TWO-~STAGE
REFINISH OF NON-FLEY., EXTERIOR SURFACES.

ALL APPRAISALS ARE SUBJECT TO REVIEW BY THE INSURANCE COMPANY TC ASSURE
ATCURATY, COST EFFECTIVENESS, AND THE ACCEPTED INDUSTRY REPAIR STANDARDS ARE
MET. YOU WILL BE CONTACTED WITHIN ONE BUSINESS DAY FROM THE RECEIPT OF THIS
APFRAISAL IF ANY REVISIONS ARE WAKKANTED.

THIS IS NOT AN AUTHORIZATION TO REPAIR. ANY PERSON WHO KMOWINGLY ANL WITH
INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON FILES AN APPLICATICN
FOR INSUKANCE STATEMENT OF CLAIM CONTAINING ANY MATERIALLY FALSE INFORMATICN
OR CONCEALS FOR THE PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT
MATERIAL THERETO COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND
SUBJECTS SUCH PERSON TO CRIMINAL AND CIVIL PENALTIES.

-~



2006 Chevrolet Trailblazer LS 4 DR Wagen
ctatd ¢ LOG -0 09-1%-07 5:11 P

$PevEEPPLLLevses ey ks s DENNSYLVANIA DISCLOSURE NOTICE®**«ss¥sseesyyuvissviosse

AUTHORT ZATION TO REEAIR:

THIS IS NOT AN AUTHORIZATION TO REPAIR!!! VEHICLE QvINER IS RESFONSIBLE FOR
AUTHORIZING SHOP TO BEGIN REPAIRS. IF VEHICLE OWNER IS5 A THIRD PARTY OR
"CLAIMANTY" AGAINST THE INSURANCE COMPANY, CLAIMANT SHOULD CONTACT YOUR CLAIMS
REPKESENTATIVE TO JONFIRM LIABILITY COVERAGE BEFOKE AUTHORIZING SHOF TO BEGIN
REPAIRS.

CUSTOMER CHOICE OF REPAIR SHOP:

SELECTION OF THE REFARIR SHOF 13 THE RESPONSIBILITY OF THE VEHICLE OWNER.
VEHICLE OWNER 1 UNDER NO OBLIGATION TO USE ANY SPECIFIED REPAIR SHOP. THE
INSUURANCE COMPANY WILL PROVIDE, UBON REQUEST, INFORMATION REGARDING REPAIK
FACILITIES THAT WILL BE ABLE TO REPAIR THE VEHICLE FOR THE APPRAISEL AMOUNT.

ADDITIONAL COST DISCLOSURE:
COSTS ABOVE THE APPRAISED AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE
OYWNER.

NON-GEM DISULOSURE:

THIS APPRAISAL HAS BEEN FREBPARED BASED ON THE USE OF AFTERMARKET CTRASH PBARTS.
IF THE USE OF AFTERMARKET CRASH PARTS VOIDS THE EXISTING WARRANTY ON THE PART
BEING REPLACED, OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL HAVE A
WARRANTY EQUAL TO OR BETTER THAN THE REMAINLER OF THE EXISTING WARRANTY,

PARTS IDENTIFICATION AND DEFINITIONS:

AFTERMARKET CRASH PARTS ~ A/14 OR QUALITY REPLACEMENT, A NON-ORIGINAL EQUIFMEN
[MANUFACTURER (NON OEM) REPLACEMENT PART, EITHER NEW OR USED, FOR ANY GF THE
NON-MECHANICAL PARTS THAT GENERALLY CONSTITUTE THE EATERICR OF THE MCTOR
VEHICLE, INCLUDING INNER AND OUTER PANELE.

OEM DISCOLOSURE:
OEM PARTS ARE AVAILABLE FKOM OEM MANUFACTURERS AND AUTHORIZED DEALEKS.

ABBREVIATION DEFINITIONS:

ALDNL=ADDITIONAL, AJ3%=ADJUSTMENT PERCENTAGE, B%=BETTERMENT PERCENTAGE,
C=CORRECTION, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,

ELEC=ELECTRICAL, GDE~-GUIDE, HRS=HOURS, MC=MESSAGE CODE, MECH=MECHANICAL,
MEG=MANUFACTURING, MFR=MANUFACTURER, NAGS=NATIONAL AUTOMOTIVE

GLASS ASSOCIATION, #=NUMBER, OEM=ORIGINAL EQUIPEMENT MANUFACTURER,
OP=CPERATION, PRT=PART, PARTL=PARTIAL, PBX=PARTS EY.CHANGE, PYN=PARTS EXTHANSE
NEW, R=RATE, REPL=REPLACE, R+I=REMOVE AND INSTALL, S=3SUPPLEMENT, SPL=SUFPLIER
SPFL-SALYAGE PART PRICE LOCATOR, VIN=VEHICLE IDENTIFICATION NUMBER, L=LEFT,
RT=RIGHT.



2006 Chevrolet Trailblazer LS 4 DR Wagon
craiv ¢ NG LOG -0 09-1&-07 5:11 P

APPKAISEK: DATE:

" Tn v v b S T WP TT U PP WP W W WP W WD S T P Y S Y T e S WD A Y G St G4 RS M S e A G L S GE S WD S TR WS S W e e v 4P S A e da

THIS IS NOT AN AUTHORIZATION TO REPAIR. AUTHORIZATION COMES FROM OWNER.

NO SUPPLEMENTS WITHOQUT PRIOK APPROVAL.

A COPY OF THIS APPRAISAL HAS BEEN PROVIDED TO THE OWNER GF THE VEHICLE. IT HA
BEEN SENT TO THE OWNER ON {(DATE): BY HMAILL.




2006 Chevrolet Trailblazer LS 4 DR Ragon

cLAalM # [ LOG -0 02-12-07
Estimate Summari Page
GROSS TOTAL $ 14,238.52
LESS: DEDUCTIBLE UINKNOWN~-
NET TOTAL $ 14,228.52
AUDATEX PENPRO W0412 ES LOG -0 09-18-07 17:21:49

REL 4.12.30 DT 08/07
{C) 1993 -~ 2007 AUDATEY. NORTH AMERICA, INC.

5:

11



I 000003 - 09/11/2007 Page 1 of 1

Financial Log Results | Paymants d
Check W EFT #: 000003606888 lssue Date: 10/02/2007
Payable To: Enterprise Rent A Car Amount: 957.78USD
Nina hundred fity seven and 78/100

Mall To Namo: Enterprise Rent A Car Bank: USD Mellon Bank N.A,

Address: 265 Witmington West Cheste Park, Chadds Ford, PA 19317 US

Commoents: [ [ |

In Sottlemant Of: |D154391-1730 ﬁ -

Involco Number: D154391-1730

- Attachmeants I Final Payment

Claim Number Service Date Payment Type/ Roasan

ClalmantiLine Insured Svc, Banefit Typo Billed Pald

047507052727 Loss Payment

02-0 Donato Spaventa/Lossof Use  Donato Spaventa 0.00 957.7
Total 957.7

Found: 1 Displaylng: 1-1

[ Mdh; i Mray' = View i .”, v . ::, ent - ’ ) Bat
et mm«% Fila Notes ﬁ{‘mm@ Header oan: 3

http/claimws.chubb.com/Chubb.Claims/Financial/FinancialLog/FinancialLogSearchRes... 10/10/2007



Donato Spaventa, 1228965401 - 000003 - 09/11/2007 Page 1 of 1

Financial Log Results | Payments :;
Chack # EFT #: 000003599576 Issue Date: 9128/2007
Payable Ta: GMAC Amount: 20,275.00USD
Twenty thousand two hundred seventy five and 00/100
Mail To Name: Gmac Bank: USD Mellon Bank N.A.

Address: Attn: Mike T PO Box: 9001952 Louisville, KY 40290-1952 US

In Settlement Of: [compitatat lossi2006 chevyfagy -

[T Attachments 7] Final Payment

Claim Number Service Date/ Payment Type/ Reason

Claimant/Line Insured Sve. Benefit Type Billed Pald
047507052727 Loss Payment

01-0 Donato Spaventa/ Comp/OTC  Danato Spaventa 0.00 20,275.0

Total 20,275.C
Found: 1 Displaying; 1-1

L Q i o ) g o s

htip://claimws.chubb.com/Chubb.Claims/Financial/FinancialLog/FinancialLogSearchRes... 10/10/2007



FN - Donato Spaventa, 1228965401 - 000003 - 09/11/2007

FileNotes y -Attachments | .SendTo y

I Company Access C r SIgnIflcanl!

Page 1 of 2

& -+

¥ Send To Clalm Ownar {on save only)

Category: rPaymenl | Sub-Category: <None>
Tle [ERACWVINVOICETL_ - Engish . R
Hi Sally, Plz issue payment & cc: check # to ECSC AUTO ENTERPRISE.
Thankst Lori
Rental ENTERPRISE
Company:RENT-A-CAR
Involce: D154391.
1730
Blll To: Billing Detall:
CHUBB GROUP
ATTN: SALLY MCCULLEN Rental 9/12/07 to
600 INDEPENDENCE PARKWAY Perlod:  10/1/07 (20 days)
CHESAPEAKE , VA 23327 Billed
Period: 9/12/07 to 10/1/07 (20 days)
RENTER INFORMATION:
. Description Rate: Amount:
Renter: SPAVENTA, DONATO 20 DAYS @ $42.49  $849.80
20 TRANSTAX $2.00 $40.00
RENTAL INFORMATION:
Rental Branch Location: 1 SALES TAX% %8.00 $67.98
ENTERPRISE RENT-A-CAR (1730)
2560 HAVERFORD ROAD .
ARDMORE, PA 190032621 TOTAL CHARGES: $957.78
(610) 642-2322 Less Amount Recelved: $0.00
ADDmONAL cwM AMOUNT DUE-uuouvo 5957-78
INFORMATION;
Claim Number
Claim Type: Insureqa
Vehicle Condition: Total Loss
Date Of Loss: 9‘11‘07
Owner's Vehicle:
2006 CHEVROLET/TRAIL
Additional Driver:
Repalr Facility:
TOTAL LOSS
MECHANICSBURG, PA 17055
(999) 999-9999
VEHICLES RENTED
Effective Date  Year Make Model VIN Mlleage Rate
and Time Charged
9/12/07 4:23 PM 2008 FORD EXPE 1FMF016578LA- 297 $42.49
Rental Involce

http://claimws.chubb.com/Chubb.Claims/Desktop/FileNotes/FileNote.aspx?UIC=CloseW... 10/10/2007



FN - Donato Spaventa, 1228965401 - 000003 - 09/11/2007

Please Return This Portion with Remittance

Make Payment To:
ENTERPRISE RENT-A~

CAR {17AA)

265 WILMINGTON WEST
CHESTER PK

CHADDS FORD,, PA 193179039
Federal 1D:43-1373519

PageZ2of2
Total Charges: $957.78
Less Amount Received: $0.00
Total Amount $957.78

Please [nclude on your check:
Invoice: D154391-1730

‘CO py 'l’o. ‘Savo ! Add' ‘Savel CIose. qReply 1

http://claimws.chubb.com/Chubb.Claims/Desktop/FileNotes/FileNote.aspx 7UIC=CloseW... 10/10/2007



Dato: 09/20/2007 10:35 aM Claim: 047507052727

Preliminary Valuation Report

Date: Valuation ID: 4426
i — Typs of Lo,

bPolicy: Claasgification: Total Lozs
Customer: Spaventa Agpescor: Sally McCullen
Lose Date: 0971172007 Asgesoor ID:
Deductible: $0 Profile: PA
Payer Code: State: PA
Vaehicle: 2006 Chevr 1Blazer LS 4D Ut 4.2L Inj 6 ¢yl
VIN: mmnsxsﬁ Type: Truck
Mileage: 20,000 Licange; VA
Condition: Color:
N.A.D.AL (G THE AUTOMOBILE RED BOOK {TM)
EASTERN VALUES A - NORTHEAST VALUES
T13S Trailblazer-I6 Ucflity 4D 1S5 4wD T13 4x4 4dr .S 5750
Base Valuo . $19,150 Basg Value $18,850
Mileage Adjustment $400 Mileage Adjustment §575%
AlumvAlloy Wheolo No Adjugst  Alum/Alloy Wheels Standard
Air Conditiening No Adjust Air Conditioning Standard
Power Windows No Adjust Power Windows Standard
Powor Door Locks No Adjust Power Door Locko Standayd
Cruise Control No Adjust Cruise Control Standazd
Power Sunroof $600 Sup Roof $625
Auteratic Transnmission No Adjust Autcmatic Transmiasion Standard
Towing/Camper Pkg $225 Trailer Towing Pkg. No Adjus:
AM-FM No Adjust AM-FM Standard
Stereo/ChPlayer (Single) Stereo/CDPlayer (Single)
Theft Recovery Sys $125 Theft Recovery Sys. (N) No Adjust
Toral Retail Value $20,500 Total Retail Value $20,050
i Or=warrenty—that s o ToAt oI S an GECUTAE S
reprasentacion of the olectronic data provided by N.A.D.A.(c) and The Rutcmobile Red
Book{tm) .
AVERAGE BOOK VALUR (Taxable) $20,275.00
Taxable Adjustments
Taxablo Adjustmentz Total $0.00
Pre-Tax Subrotal $20,275.00
State Tax 6.000% $1,216.50
Local Tax 1.000% ) $202.75
Post-Tax Subtotal $21,694.25 —_—
—_— Non-Taxable Adjustmence
Non-Taxable Adjustmonta Total $0.00
NET TOTAL $21,6%94.25
Custcxmer; Spavanta Inopoction Site: VA
t VA
Irpact Pointg: Tatal Loas

Copyright (e} 1954-2007, Mitchell International. All Rights Roserved.
1

AN ML 0O #3118




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Deborah Chisholm
Claims Administrator

May 6, 2008

Chubb Group of Insurance Companies
PO Box 4700

Chesapeake, VA 23327-4700

Fax: 757-233-3411

RE: Claimant:
Our File No.: 638509 (Yours: 047507052727)
Our Client: General Motors Corporation
Date/Event: 9/11/07
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1IGNDT13SX62 |

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,

Deborah Chisholm
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



SR No. 71-618208218 Ref No. Goodwill BRCTyps PAR

Account Site ' GW SubTypo Bus,Unit BRC

Last Nama FirstNamo [N Approval  Not Initiated Aroa PAR

Daytimo # _Evening# ) vce Electricat - Pg\_uquhdvaolorl Sub-Area  Inilate PAR- Themmal Event
Address Clty Spencer tnvolvad Dlr Valey Chewrolel Potlac Oidsmoblle,  Safoty ~ Ves )

State ConAcct Source Phone Updated  4/1572008 11:43:46 AM
Serlal #/VIN Modal Year 2007 Priority Medium ticonse # Owner TOLBERWH

Mako Wars. Start 1172222008 Status  Open . ' Oponed  4/1/2008 09:54:23AM
Model Mileage 27046 Sub-Status  Satisfied Closed

Abstract Thermat Event/ power window moduel

Customer  This is a Brc Par case**DO NOT ASSUME** Please foward
Description

Pre-PAR
PAR Notifier incident Dala/Time Injuries # Other Veh  # People in Veh  Road Surfaco Road Cond. Fire Repari# - »-
Dealership 411172008 01:00:00 AM N

Oriver Last Name Diiver First Name - .+ Disabililies® .

romoro vorrro ent First Name Phone # Insurance Anency -
wa na na

Incident In town bacause they were near a firestalion fncident  there Is a bum hola from in the power window module it caused a thermal event, The door Panels
Los ) Desc ara damaged as well a3 wirlng with in the door

Component Pawer Window Module o

Damage  Doorls bumed wires are bumed
Vehicle Valley Chevrolel Desoc
Loc Addlinfa  DLRSHP nol sure if fire depl was called

Names MaintLoc  Valley Chevrolet
PAR Detail
Collision Non Colllsion Y Proporty N ThermalEvt Y Spec Equlp nothing added

Damage
Vahicle 0 Woather Raining PropOwner na Proparty wa
Spoad Conditlon Type
Last Sorvice 18/2008 Loc Last Property nfa Prop Est
Date Service Locatlon Repalr Cost
Veh Est Spec Equip Prop Damago NO PROPERTY DAMAGE INVOLVED IN THIS CASE
Ropalr Cost Installer Description
Primary Personal Inspaction Thermal Event inspactod By  Inspection Not Perfonned Inspection
Voh Use Typo Dato/Timo
Veh Damage panel of the door s melted Explaln Othor  Senl to ESIS for Thermal Event
Description

Report Generated for toporowm on 4/15/2008 Page 1of 7



Service Request Detail

Activities
Croated Croated B Assignad To  Achivity Type Activity Sub-Typo Status Completed . - . - Doscription

4/15/2008 11:49:22AM  TOLBERWH TOLBERWH  Scheduled Follow-up Scheduled Alarm See if cass has been assumed
Contact Last Namo Caontact First Nanwe e BAC Codo

i

Confidential Comments : RN
Croatod Created By Assignod To  Activity Typo Activity Sub-Typo Status Compoleted Doscription

4/15/2008 11:48:00AM TOLBERWH TOLBERWH BRCPAR ESIS- Thermal Event Deone 4/15/2008 11:49:20AM  Sant lo ESIS for Thermal Event
Contact Last Name Contact First Name Account T BAC Code

Cusrwas driving the vahicle when sha saw that there wese flames comming from the door panel. There is no Insurance involvment and the vehicle is

cumrently @ the dealership

Whilneytolert/atx/par 11271

Confidential Comments e

4/15/2008 11:47:40AM TOLBERWH ESISBIQU Escalation ESIS- Thermal Event In Progress Assign to ESIS

ACCOUN

FrAmbnnad | ant Abamana

Creatad Created B Asslgned To  Activity Typo Activity Sub-Type Status Completed Doscription *
411512008 11:43:46 AM TOLBERWH TOLBERWH Ownership Changed gmnhlp&ulnledlo Done 4115/2008 11:43:48AM  Ownership Escalaled to BRC
RC

Contact Last Name Contart First Name C o ACCOUN .. TR e BAC Code

Confidential Comments ™

"oy

Report Generated for toporowm on 4/15/2008 Page 20of 7



Service Request Detail

Activities

: [ Comgpleted
411472008 01:23:24 PM  DRAHEICM  TOLBERWH Ownership Changed Oone 411412008 01:23:24 PM
BAC Code

Dascription
Servica Requast Ownership has
changed FROM: ROCHAM1 TO:
TOLBERWH

411472008 01:23:02FM DRAHEICM TOLBERWH BRG PAR Inital Cortac- AVM Dans 411512008 11:46:10AM  Called RECAVM Gosciniak Tomasz
A 83098 18329 VALLEY CHEVROLET

PONTIAC OLDSMOBILE, INC.
SPENCER IN

Cust sts (hat she saw flames coming from the door panel and a hols was melted In the door. This s just an FYI call (o let you know that Lhe casa is golng to
ESIS, but if there fs any Inforamation that you would like to know, please give ma a call back @ 866-790-5600 ext 11271

Whitneytelber/atx/par 11271

Report Generated for toporowm on 4/15/2008 Page 3of 7



Service Request Det

Activities

Doscription

Completed

4114/2008 01:22:48 PM DRAHEICM TOLBERWH BRC PAR Initial Contact- Dealer Done 411572008 11:43:03AM  Called Valley Chevralet Pentiac
bt ) nat Riaman e BAC Code Otdsmobile, inc.
{812) 8294845

Crs spoke w/: Service Manager Joff Conway
Crs adv thal the customer's vehicle was Invoived in a therma) event and feels that it was caused by the power windew module.

Die sis that he called and the he believas that the window switch Inside shoried out becasue you can see whera there is a hole and the paneliiring in the door
was melted adn bumed.

Crs thanked dis (or the information and adv that the case will be sent to ESIS and that somaone will be In contact in 7-10 business days

Dir sls thal timeframe i3 unacceptable

Crs adv that this Is the guideline that GM has set and that we are {0 folfow . They will review tha case and maka contact In that time frame.

Dir sts that tha cuslomer is in a rental and he is good as long as GM pays for Lhat. Dk sts that his AVM was aontacied and he was adv (o provids a rental
Crs thanked the dir for his time

Whitneytolber/atx/par 11271

Created B Assignod To  Actlvity T Completed § Doscripiion
4/14/200801:22.36 PM DRAHEICM TOLBERWH BRC PAR 4/115/2008 11:32:01 AM  Caled (812) 381-7028
Contact Last Name ~t Firct Name . Accaunt BAC Code

Cust sis (hal she was driving the vehicls @ 1 amhﬂwemmuhasawﬂmtaholewnsbumlnlhedoorpanelfrommepawerwlnduwmodue!.cwnmer

saw flames melting the door panels and the vehicle is cumently @ tha dir.
Crs adv that the case will be sent lo ESIS and that someona will be in contact In 7-10 business days,

Cust sts that she Is afraid of the vehicle and that she doesn't want it back. Cusi sts that she wants a new vehicle and that she Is cusrently in & rental vehicle that
Is being pakd for by the dealership,

Crs ad: that there is no guarantee of what will be done when i goes o ESIS but (hat someone will be In contaet and thay they will make the determanition of what
be dane

Initial Contact- Phone Done

Whitneylolbertal/par 11271

Confidential Commments »

T TRAL ORI RGOV, ARG

Report Generated for toporowm on 4/15/2008 Page 4of 7



Service Request Detail

Activities

Created B ) Activity Sub-Typo Status Completed Doscrivtion
4711412008 01:22:25PM DRAHEICM  TOLBERWH BRC PAR Acknowiedgement Done 4/15/2008 11:26:21AM  Calle(
Contact Last Name Conlact First Name Account BAC Code

O

Crs mada contact.. Please saa initial

Whitneytolbert/abd/par 11271
Confidential Commenis

Crntact First Name Account BAC Codo

Confidential Cotaments

Activity Sub-Type Status Completed Doscription

Created Created 8 Assignad To  Activity Typo

4/14/2008 01:22:04 PM DRAHEICM TOLBERWH Research Done 411612008 11:33:17AM  Research VIN

Cantact | aet Noama Coontast Tirct Name Account . . BAC Code

Comments

>No recalls or repalrs related to allegation

>No SR's related {o atlegation

Cronted Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

411412008 01:21:40PM DRAHEICM TOLBERWH BRCPAR Case Assigned Done 4116/2008 11:32:09AM  Assigned lo Whitney Tolbed ext 11271
~ Crmtans Eiet Namie LT e BAC Cade

Confidential Comments

Report Generated for toporowm on 4/15/2008 Page §of 7



Service Request Detail .-

Activities

Created Crgated B Asslgnod To  Activi Activity Sub-Typo Completed Description
4/14/2008 10:08:43AM DRAHEICM ROCHAMI SR Opened Done 4/14/2008 10:08:44 AM SR In Status of Closed has been Re-
Contact |.ast Name Contict First Namg Account BAC Codp Opened by DRAHEICM

Croatod Created B Assigned To  Activl pa

Activity Sub-Typa Stalus - Completed Description
4/14/2008 10:08:42AM DRAHEICM ROCHAM1 SR Closed - SatisGied Done 41142008 10:08:42AM  Service Request has been Closed
Contact L ast Name Coniact First Name BAC Code Satisfled.

Confidential Comments - .

Croatod Created By Assignad To  Activit pe Activity Sub-Type Status Completed Dascription

4/11/2008 10:08:33AM ROCHAM{  KINZERTH  Escalation Initiate PAR Done 411412008 10:08:37 AM  Assigning activily lo PAR QUEUE
Cenfact Last Name Contact First Name

CRS advised that a person from the PAR Depariment will contact the customar within 2 business days

Recelved and assigned In PAR
Thaddeus Kinzet/PAR/ATX

Confidential Comments

Report Generated for toporowm on 4/15/2008 Page 6of 7



Service Request Detail

Activities
471112008 09:57:23AM ROCHAMS$ ROCHAM1  Inbound Call Dealer Complex Request Done 471172008 10:08:32AM  Alleged product allsgation<Themal
oniact Rirct Niama Account BAC Code Event

ommanls

CRS SPOKE W Jaff Conway SVCM

Dealer states: there is a bum hola from In the power window module it caused a thermal event. The door Panels ars damaged as well as wiring with in the door
What does the Customer want?

DLR §T8: They are really good cust they want it fixed and they want the bum smel taken out, she sald she wanled a new veh, but | think sha was Just joking
they are in a loaner veh right now

CRS advised Oir that thelr information will be forwarded to the Product Allegation Depasiment within the BRC and the cust will be contacted with In 48 hours

MARISA ROCHAJATX/DS/T2

UCC Information
UCC Code Symptom Dascripion
N40 Thema! Event Electrical - Power Window Motor / Swilch / Wiring / Regufator

Report Generated for toporowm on 4/15/2008 Page 7of 7



UM venicle inquiry System - Summary

GM Vehicle Inquiry System

Page 1 ot 2

Summary
Home - Summary - Claim History - Vehicle Build_ - Vehicle Component_ - Delivery Information - Dealer Information -
Service Contract - Mm.nmﬂlg_k. - Branded Title
Help
v r——
VEHICLE INFORMATION
Merchandising Model : | CT15506 -2007 TRAILBLAZER LS 4WD | Warranty Start Date : 1112212006
BARS Order Typce : 50 - FLEET
Delivering Dealer : WALDEN FLEET GROUP, INC, Scelling Source : 13 - CHEVROLET
6 SYLVAN WAY
PARSIPPANY ,NJ 07054-3826 Site Code : 04681
Business Associate Code: | 111571
Service Contract: | Yes Branded Title : No | Warranty Block: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS
Vchicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB Sce
EL | 9219 |47.08.54.001. H212007 | B jietin
Bl 08023 PAINT PEELING FRONT/REAR FASCIA - REF. TSB # 08-08-62- 01/1812008 See )
001 Bulietin
ON STAR AND XM SATELLITE RADIO INFORMATION
Vcehicte Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
Effective Effective End
Description Date Odometer End Date Odometer
3725000 BUMPER TO BUMPER LIMITED 1172212006 10 miles | 1172212009 | 36010 miles
72/100000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY 11/22/2006 10 miles | 11/22/2012] 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 112272006 10 mites | 112272014 80010 miles
AND PCM
AR VERTRAIN COVERAGE LIMITED 112212006 10 miles | 11222011 | 100010 mites
36/36000 FEDERAL EMISSION 11222006 10 miles | 11/22/2009 36010 miles
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN& VIN=1GNDT13S89... 4/15/2008



UM vehicle Inquiry System - Summary Page2ot2
CLAIM HISTORY
RO Odometer
R.O Date Number Type Labor Operation Reading
1172812007 | R29297 # | Z2080 - ROADSIDE SERVICE (TOWING) 20000 miles
11/21/2006 | A89023 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1GNDT13S9... 4/15/2008



UM Venicle tnquiry System - Claim History

GM Vehicle Inquiry System

Page 1 of'1

Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Joformation - Dealer Information -
Service Contract - Warranty Block_ - Branded Title
Help
VIN: 1enoT3s72 [
CLAIM HISTORY
Repair Order Date: | 1172872007 | Repair Order R29297 | Odometer Reading : 20000 miles
Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Source : 13 - CHEVROLET
By: ONE CABOT RD
MEDFORD, MA 02155-5117 Site Code : 34415
Business Associate Code : | 207453
MR
Cycle | Cycle Auth | Person | Linc
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z2080 - ROADSIDE
12/07/2007 | 854 | 01 # SERVICE (TOWING) NA C N/A | $58.94 N
Repair Order .
Repair Order Date : | 11/21/2006 N . A89023 | Odometer Reading : 0 miles
umber ;
Serviced | AVIS RENT A CAR Selling Source ; 13 - CHEVROLET
By: 900 OLD COUNTRY ROAD -
GARDEN CITY, NY 11530-2128 Site Code : 69004
Busintess Associate Code : | 124649
.
Cyel cl . Auth { P i
D’;ct : %ybre Case | Type Labor Operation Part C:d N é:;::' '}“oltl:l Comments
Z7000 - PRE-DELIVERY
11724/2006 ) 746 | 01 1 | INSPECTION - BASE N/A N/A | N/A |S§70.33 N
TIME
CHECK HISTORY

Vchicle Has No Associated Check History.,

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GNDTI... 4/15/2008



UiVl VeIICIe INquIry System - vemcie sula Page 1 ot 2

GM Vehicle Inquiry System

Vehicle Build

Home - Summary - Claimy History - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information. -
Service Contract - Warranty Block - Branded Title
Help

VIN ianoT3s972 |

VEHICLE BUILD
Merchandising Model : CT15506 -2007 TRAILBLAZER LS 4WD
Grass Vehicle Weight Rating : 2611 kg (5757 1b) Order Number: KMXZIs
Build Date : 1122172006 Build Plant : 17206

GMVIS s not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AJl - GLASS, DEEP TINTED AKS - DUAL STAGE FRONT AIR BAGS
ALO - SENSOR INF RESTR, CHILD DETECT AM9 - 65/35 FOLDING 2ND ROW SEAT
AR - FRT BUCKET SEAT, DELUXE ;\Arg I-N%ESTRA]NT PROVISIONS CHILD, RR SEAT, RR
AUO - REMOTE KEYLESS ENTRY AXP - MPV VIN IDENT POSITION
BQ2 - AVIS RENT A CAR B30 - FULL CARPET-COLOR KEYED
B32 - FLOOR MATS, FRONT/REAR B33 - REAR COLOR KEYED FLOOR MATS
B8W - GM PRODUCTION WEEK #47 B86 - MOLDING B/S COLOR
CJ3 - CLIMATE CONTROL C49 - REAR WINDOW DEFROSTER
C3N - GVW RATING - 5750 LBS DAY - ASSEMBLY PLANT MORAINE, OHIO
DP2 - POWER OSRV MIRRORS DT4 - ASHTRAY AND LIGHTER
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSIONS
FLT - FLEET PROCESSING OPTION GUG6 - REAR AXLE 3.42 RATIO
JF8 - BRAKE VAC POWER, 4 WHL DISC JIB - PT DRESS SUBASSY NOT INSTALLED
KG4 - GENERATOR 150 AMP Ki8 - ELECTRIC AIR INJECTION SYSTEM
K34 - CRUISE CONTROL LL8 « ENGINE, VORTEC 4.2L SFI 16
M30 - TRANSMISSION, 4 SPD AUTOMATIC NP8 - 2-SPEED ACTIVE TRANSFER CASE
NT7 - EMISSION SYS FED - TIER 2 NZ3 - 16" FULL SIZE SPARE WHEEL
N40 - POWER STEERING N75 - 17" ALUMINUM WHEELS
PDC - PWR SEAT ADJUST-DRIVER, § WAY QTM - ALL-SEASON TIRES

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1GNDT13... 4/15/2008



Ulvl VENICIE INQUIrY dYySIem - venicle suia

Page2o0t2

R6F - IDENTIFY B CODE USERS R6K
R6P - SPECIAL PAINT R7M - ONSTAR DELETE
RON - LEATHER SEAT TRIM TB4 - LIFTGATE

TFD - RETAIL AMENITY DELETE

T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UAG6 - THEFT DETERRENT ALARM SYSTEM

UBO - AM/FM STEREO W/CD

UJ6 - TIRE PRESSURE MONITOR

UY7 - TRAILER WIRING HARNESS

U73 - FIXED MAST ANTENNA

VN9 - DAILY RENTAL REPURCHASE PROGRAM

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT .-
U.S./CANADA

X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YDS5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

YT1 - DAILY RENTAL FLAT RATE DEPREC.

ZNF - SPARE, ALL-SEASON TIRE

ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

ISB - LS PREFERRED EQUIPMENT GROUP 2: *
POWER DUAL OUTSIDE MIRRORS * FLOOR MATS,
FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

I1SZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK GRAY

54U - GRAPHITE METALLIC

6FB - COMP FRT LH COMPUTER SEL SUSP

7FB - COMP FRT RH COMPUTER SEL SUSP

8UY - COMPONENT RR LH COMPUTER SEL

9UY - COMPONENT RR RH COMPUTER SEL

© 7998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1GNDT13... 4/15/2008




05/05/2008 14:30 FAX 8128294847

YalleyChevrolet [A002/003

miD $rate & Incident Dace o

YYYY :nquu NFIRS =1

MM
|53003 | (] I_OMLJ.J.JL_ZQ.D.EJ o _| IQ.S__QEQ_B_&C’_JL___! [enange Basic

sTation incident Number Expasuze o No Accivity

B Location¥

Kistrest address
[Jintersection Numbar/Milapost Prefix Stres
Dla front of

Bz;’ °!‘ to Apt./Sulte/Room  Cicy
agen
l

Chemh shix hox £d Indlests thel thu asdrass Eap this ineldsnt Ss pguvided on the Wildlant Fice census Trmct |1 l_l '

Modyle In Bectlsn & "Alrsrnakiva LocaAtion 2pesifiestinn™. Uss waly for Hildland £Srus.

Bloomington | N ] |-'|—|

Jlae L1

t ox Hiohway ferent Type BuLlin

ftate “ap wous

D Aid Given or Receiveds

1 Dn.mm. aid recaived .
2 [Jautomatic sid xeev. |meir rorp Their
3 [(eutnal aid given aeare

gbiz’actionl Crosm wtrsok oc direcriana, «s applicabls

C Incident Type ¥ E1 Date & Times Midnignt is 0000 E2 Shift & A.la.msr
|131 | |#as=enger vehicle fize | 52::5 :::::h:z Month  Dpy Year ¥r Min Sea Locel Option
Tncident Type fama ay Ajerm  ALARM alweyr required 13_1 1| | 1 ]

4 [Jastomatic aid given || | || [Jeontzolied i I 1 Locel Option

Alarm % L o4 [ 1Y 2008[]01:45:00 ||, <o iaeeer

Platoon

ARRIVAL requirgd, unloms ¢ancelad or did not efRive
arrival % | 04 | 11f | _2008|{01:48:00 |/F3
COMTROLLAEL Optiona), Except for wildland rirea Spacial Studies

5 Dom! aid given mcm:::l:;m“ Last unl;.l\::r UNIT CLEAREP, required except for wildlanda tires
N [E]None pegilhine 04 |11f | 2008|[02:02:00 || stidyror  32esVesse
F Actions Taken % G1 Resourcas % G2 Estinated Dollar Losses & Valuas
[[] GChack chis box and skip this LOSSES: Required for a1l firss if known. opricnal
Psraonnel fumnﬁ.uud fer non firea,
112 | |Salvege & cverhaul | ¥o
Primary Action Taken (1 Apparatus Pers 1 prepesty $L———l ! I 000] ’I oool D
L | [Prrseensen L0003 | lcontents 8| |, L_000j,|_000} 3
Adltions) Action Texen (1 2 | I || PRE-INCIDENT VALUE: optiona:
Othar | J 1 |
deitlo:u‘l lltc:iou Takan (3} I Fropazty sl I 4 L ooo‘ 'l oool D
Check box if rasource ¢ounNts
include #4d received rescurces. |Contents sL |,|__000}j,| 000 O
Completed Modules|H) 4Casualtias[None [g3 Hazardous Materials Release I Mixed Use Proparty
X rire-2 Danths Injuries |N [J¥ene ino‘ Not Mixed
Structuze-3 rize : Assezbly use
El]cwz: rir o [seevica L ¥ | |2 El¥atusal Gas: cm s, o comscion ax masses swscres | 20 gducation uae
ra Cas. 2 [(JPzopans gas: a: . wx (s in how 38 mitdl 33 | |Medical ums
[[J#ira Sexv. Caw.-5 |cyyi1aan) ] J13 [JGan0lina: wenisle fual tank or pertasie sentataes 40 [ |residential use
CJmes-6 Az batactor 4 [JKerosena: su: mmiey squipmes ax parsssis seamgs gg ::1::93‘::;;
[Jasmat-7 Requizred for confina Firma. (O Dni.'°1 fuel/fusl 0illvadals fom) teak ax pertabls 58 Bue. & Nesidential
[(Owildiand rire-8 1Dmu=mr alerced ance |6 [JEounehold 50lvents: wem/estive wpill, alses my| 59 Office use
Appa.:ltul-Q 5 7 Dm‘o: OLL! rrem angine an pe ovatalner 60 Industrial use
[(Jrerscane1-10 [Joszestor asd not slert thea 8 Mrain 63 Military uss
[JAswon-11 [1PARE: som pains uns coration < 18 muitons 65 Mrarm use
U [ onknown 0 Douu:. Ipoutal WAKEMY motivhe semilend ws spill > Niyal., 00 Other mixed use
mbiSA22 2TPL7Vr Wre Wemes Fyice
J Property Usek Structuras 3418611!110 clinic type infizaary 539 []Bousahold goods,sales,zepairs
342 ]pectox/dentist office 579 [[JMotor venicle/bent sules/repai
Church, pl . repair
izi Bmuu:.:: of worship 361[JPrison or jail, net juvenils 571 []Gas o sezvice statien
162 [Jeaz/m - nigh:elul: 415 J1-0x 2-family dwelliag $9% [] Business vfrfice
213 [xlemsntary school or kindergaretan 429[ JMulti-fanily dwalling 615 [ xlactric generating plant
215 [[]Bigh achool or jumior hi, - 435[ Jnocatng/enrding house 629 [] zeboratory/ecience lab
261 Mcoitage. adute idu“u“?h 449 [Jconmarcial hotel ox motel 700 []Manufactuzring plant
311 [Jears 2.;111 for th 459 [Jresidential, board and caze 819 [[JLivestock/poultry sterage (barm)
331 Facspieal w S aged 464 [Jpormitery/barracis 892 [|Non~residential parking garage
[reep $15({]Food and baveraga sales 891 [ warehouaa
1 °“:1"'d' 936 [JVacant lot 981 [] Construction site
Ggg gc :::;!r::n::r p:rk 938 chwcm for plot of land 984 [] Mdustrial plant yard
chax 946 [[Jiaxe, river, strean
gg: Torest (Ciabasiand) 951 [Jrailroad right of way T v ot thr k. SroPprLy Ve code, eniy it
or sLoarage aran othe
919 [Jpusp or aanita landfill pod = el ooy Feepesty Use |51l |
931 Tona :‘Yl 961 [Juighvay/dividea highway
[oran 1and ox field 962 [Jrasidential street/dsivevay C°“"°“i=ﬂ°enﬂ‘-°re
S=1 Raviasion

rirv Af Biaaminaran Fira Namaremant

a3nny nazyi/3nnA AA=NNNNRSA



05/05/2008 14:30 FAX 8128294847 ValleyChevrolet @ 003/7003
K1 zerson/znti ty Involved | I L -t -t |
€hl Optlon Bustneas neme [1P appliceble) Arus Cade Fhons Number
| || ] —J L J
D Sh.::k.:hd::.:o:'i ' Mr.,Ms., Mrg, Firet Name MI Last Name lsrnxl
Jncidsnt locstian,
Then akip the three I | L__
ggﬁ?lte address er ‘Fm' Straeey oy Mighway j Bureet Type Em,
l |
Post Dffice Bax Apc./Suite/Roam gy ] l

LI =L |

Stace Zip Codue
[[iora pecpie invoivad:

Check this bex und peeach Supplemental ¥ozts (NFIRS-13) 8 Decessary
K2 Owvnex D Sans a8 parson Involvaa?

Then check this hox and wkip L

The rest of this section | L =L - |
Local eptisn Businesa neme (If Applicubla} Aresa Code Phone Numbar
L | | | L] L O
Cneck this box if Mz, Ms,, Mza. Fizsc Name Ml Last wame
same addrasy a¢

Suffix
incidenc locatien, l I L
Then skip the three
Frefix Jtrest or Highway

guplicate address Numbeg treet Type Sultix
lings. l J L I
Past Office Box Apt./3uite/Room city

L1 I-L J

State Zip Cooa

L Renarks

Lecal Option

BFD dispatched tc_ehit:le with door panel on fire/smoking. El arrived

on scene to find P3 on secene with a Chevy Trailblazer. The driver of vehicle reported to Kl
crew that he had poured a bottle of water down the inside of the window when it started to
smoka and had disconnected the wiring to the door panel from the car body, Bl crew

disassembled the door panel, removed all burned material and determined fire was out,

El
returned to serviee. END ET

L Authorization

{ THOMO1 | |Thompson, Brent | trocP E=1 J |04 |21 | 2008]
Officer in charga 1D Slahature Fosition or renk Assignuent Honth  Day Year
bon-t¢ ] | THOMO1 | |Thompson, Brent | |HQCP | |[E=1 | LL04) LY | 2008
34 Offiews REWDET mK1ng raport 10 Blghabure Reslvion or vank Aoalgnment onth Doy  Yeer
in chacpe.

itv of Bloominaton Fire Decackrmanr

R2nnn LERIRNET.T.T] AoNANRNGEN




Date
BLOOMINGTON POLICE DEPT —
: |
CFS INFORMATION REPORT FOR 41108-24 C:‘S N,umb:r

2L A05-2
CFSi# 41108-24 Call Taker:  SOUTHERV DR# Priority:f 1
DatefTirme - g, Date/Time . . Date/Time y ey
Received: ,_”1 1/2.00& "’ﬂ,ﬂ - Sent: 4/11/{Mo_2( AM - Completed: ﬂ1_-1/2008 2'0‘2'4.8 AM |
Day: l‘ridqy In Prog: Y Inc.Code: FVEHICLEE Ph. Line:

Address: o - . , Apt: ___A o City: o L
Complainan . o Phone: _" i
Comp. Address: Res.Phone:

Officer Contact: N Weapon: B How Reevd: C o Alarm:

Comments:

04/11 01:42

BLAZER GRY

LOCATION CIHANGED TO !

LOCATION CHANGITD TO {

SUCCESSFULLY PAGED:¢

'HE CP NDOOR IS SMOKING POSS ELECTRIC LOCKS ON FIRE i

iHEY PULLED INT(O GAS ST1ATION |



BLOOMINGTON POLICE DEPT
CFS INFORMATION REPORT FOR 41108-24

Dile:

Page:

I

S E—

(Al
2

]

I
CFS Numbs!

41108 24
—

TX CUSTOMER NAME AT&T MOBILITY

Wil B8

SLOOMINGTON CITY FIRE DEPT GROUP
3L.OOMINGTON CITY FIRI= ZONE1B2
BLOOMINGTON FIRE DERT
ELOOMINGTON HOSP AMB SERV
HBLOOMINGTON POLICIEE DEPARTMENT
F3LOOMINGTON POLLICE DEPT PATRO!.
LOOMINGTON POLICE DEPT ZONE 2

FMERG TRANSPORT AMB

Usit; Status:

71 ARRIVED
Bt AVAIL

1 DISP

£ EN_RQUTE
R AVAIL

122 DISP

122 IZN_ROUTE

Time:

1:48:34 AM
2:02:37 AM
1:44:04 AM
1:46:59 AM
1.50:23 AM
1:44:01 AM
1:18:08 AM



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 jax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

April 25, 2008

Marcella Brinson
8052 State Highway 43
Spencer, IN 47460

RE:  Claimant:
Our File No.: 652284
Our Client: General Motors Corporation
Date/Event: 4/11/08

Subject vehicle: 2007 Chevrolet Trailblazer

VIN: 1GNDT13S972-
Dear Ms.  ENGcGczcNB

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

**% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

In that regard, [ am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

May 20, 2008

Marcella Brinson
8052 State Highway 43
Spencer, IN 47460

RE:  Claimant: [

Our File No.: 652284

Our Client: General Motors Corporation
Date/Event: ~ 4/11/08

Vebhicle: 2007 Chevrolet Trailblazer
VIN: 1IGNDT138972

Dear Ms-

ESIS is the third party claim administrator on behalf of General Motors for matters involving product
liability.

This letter is to advise you that your claim is being forwarded to the Field Performance Assessment
Department of General Motors to be evaluated.

If you have questions, please contact me at the number above. Thanks for your cooperation in this matter.

Sincerely,

Nancy Johnson
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SRNo. 71625564174 . RefNo, ‘ Goodwlll  No Goodwill Offered BRCTypo PAR

Account 8ite GW SubType Bus,Unit BRC

Last Name FistNarmo [ Approval Not Initiated Area PAR

Daytimo # . Evening# . — ... .. bcc n __El_qd{l;a_l - ina;V_ﬁndw_:_Mqurl i Sub-mua_ Initials PAR- Thermal Event
Address ___§ . Cly  Lefagevile  Involved Dlr F.X. Caprura Chevrolei:-Olds-Buick,  Safety ~ Yes
state’  NY ZipCd ConAcct Source Phone . Updated  5/13/2008 03:34:45 PM
Serlal WVIN _1GNDT13547] Model Yoar 2007 Prioily  Medium  Ucense# CHEVROL Owmer  GARCIAAS

Mako " Chewmlet . WamStat 05102007 0 Status Open _ Opened  £/6/2008 01:06:12 PM
Model TrailBlazer Mileage Sub-Status  Dissatisfied Closed

Abstract Thenmal Event Drivers Side Door

Customer  This s a BRC case. Do NOT ASSUME, please foward all calls o Ashlie Garcla ext 31230
Doscription

Pre-PAR

AR Notfier Inaident DatesTime Injunes # Olher Veh  # People Police Reposts
Dealership 4128/2008 10:00:00 AM

Driver § ast Name e B 3 DOR Disabiliies

lnsurance Agency

Uninown

Incident Unk Incident Tha vehkia anrived al dirship and a service adv went out to look at the drivers sida window and
Loc Desc when he opened up the drivers side daor there wers flames

émpd'néni Driver side door module ) o L . o o .
Damage  all windows heat discolored, driver sida door panel mefted, driverseat discolared, drivers door

Vehicle £, X. Capeara Chevrolet-Olds-Bulck, Inc. Desg melterd, headliner meleted, and carpet damage.
O e asdunm
Emgey Sve o . . -
Names Maint Loc
PAR Detail
Collision Non Collislon Y Proporty Y ThormalEvt Y SpocEqulp NA
Damage
Vehicle 0 Weather  Diy " PropOwner  NA ' Property  NA
Speed Condltion Type
Last Servico Loc Last Property NA Prop Est
Dato Service Locatlon Repalr Cost
Veoh Est Spec Equip N/A PropDamage NA
Ropalr Cost Installer Doseription
Pelmary Personal Inspection Inspected By  Inspection Not Performed inspaction
Veh Use Type DatefTime

Veh Damage Drivers side door, windows had haal damage, seat and carpe! bum damage. Door Explain Other
Description  moldings and dashboard melted.

Report Generated for toporowm on 5/14/2008 Page 1of 10



Service Request Detail

Activities

Assigned To  Actlvi po Status Completed Description
51132008 03:33:13PM GARCIAAS GARCIAAS  Scheduled Follow-up Schedulad Alarm Followup to sea if ESIS has assumed

Chme—————— Accounl the case

Actlvity Sub-Typo

F:'ﬁ!ow up to gee if ESIS has assumed tha case
Ashlia Garcla/ ATW/PAR

Confidential Comments

LTe p Activity Sub-Typo Status
5/13/2008 03:31:56 PM GARCIAAS GARCIAAS BRCPAR ESIS- Thermal Event Done

Descriptton
5/13/2008 03:33:07PM  Therma! Event
BAC Coda

5/13/2008 03:30:48 PM GARCIAAS  ESISBIQU Escalation ESIS- Thermal Event In Progress Assignto ESIS

Contact Fist Name Account BAC Cede

Report Generated for toporowm on 5/14/2008 Page 2of 10



Service Request Detail

Activities

Completed Description
511372008 03:20:07 PM  GARCIAAS  GARCIAAS  Oulbound Call Dealer Made Contact Done 5/1372008 03:22:58 PM Verify Info

Ae——— Account BAC Code

CRS contacted John/ sve mgr
CRS seeks/ (o verify what door flames came from, becausa there was confusion. Driver or passenger?
DLR advised/ Drivers sida deor had the flames.

Ashile Garcia ATX/ PAR

Created By Assigned To  Activity Typo

CRs séek:l Information on the themmal event (hat happened at his dirship,
DLRSTSMalmeeustnmerpmdusedlhnvehhmmdlmhphPulasklnndwulravelhght!wnh%enhepulsd over {0 use an alm machine and the
passenger skde window wouldnt roll back up, The customer then contacted him and expressed cancern and requested tha veh bg looked at. Took the veh to thelr

flames sinrted coming out from the door panel and it appeared that it was le. DLR befleves that the modula had been simmering for
the two hours thal it was sllting In thels lot. Tha vah s now at the GM dirship In Pulaskl, Damage of the veh inchudes the following: door panel, glass, seal, dash
board, head liner, and smeX throughout tha whola veh

CRS advised/ Hava docurnented all of this and will now be esc this file to our ESIS depariment and thoy should ba In contact with the customer within 7-10
business days and they will advise if and when an Ispactor will come out to look al the vehicle,

Ashlie Garcia/ ATX/PAR

Confidential Commenis

Report Generated for toporowm on 5/14/2008 Page 3of 10



Service Request Detail

Actlvities

Created B Assigned To  Aclivity Type Activity Sub-Typo Completed Description
5/13/2008 12:07:45PM BURCHAM  GARCIAAS Notify CRM Donie 5113/2008 12:11:23PM  CasaAssigned

Cantact | ast Namo Moanto BAC Code

Doscrigtion
5/13/2008 12:05:23PM BURCHAM GARCIAAS  Ressarch Done 5/13/2008 12:29:10 PM  Research VIN

Centact Last Name Cantsar Eirgt Name Account BAC Code

CRS did vin scan and na related SR's
CRS also checked for any open recalls and found none open and na relaled claims In GMVIS

Ashils Garcla/ AT PAR

Report Generated for {oporowm on 5/14/2008 Page 4of 10



Service Request Detail

Actlvities

Activity Sub-Typo Comploted

Description

513/2008 12:04:42PM BURCHAM GARCISAS BRCPAR Initia) Contact- Phone Done S/13/2008 03:20:01 PM  Called

BAC Code

CRS spoke with Corinle Recor
CRS stales/ Calling to advise i recieved the fila today and Lhal § am tha case warker
Cust states/ Paul Is my husband and | am the primary driver of the vehicle.

CSR adv/Was there any property damage to anything ather than the veh

Cust slates/ No

CRS seeks!/ Address, DOB and height.

Cust states/ Provided information,

CRS advised/ That | spoke wilh Lhe dirship to gather all info due to the fact that the thermal event happened a! thelr dirship. ) will now be forwarding the file to our
cenlral clalms department and they wil be conlacting with you In 7-10 business days,

Ashlie Garcla/ ATX/IPAR

Creatod Created By Assigned To  Activity Typn Activity Sub-Type Status Completed

Doscription

5/13/2008 12:03:42PM BURCHAM GARCIAAS  BRC PAR Initial Contact- AVM Done 5§/13/2008 122420 PM  Called

Contact Last Name Cantanl Lieet Namg Account BAC Code

CRS contacted Rich Ma¥inl DVM cell phone -

Left message for DVM advising that | have recieved tha fife today and due ta the fact that thers was a thermal event | am esc this fie up lo our ESIS department
and they will be In contact with the customer In 10-14 business days. If you have any quastions for me you can raach me al 18667905600 ext 31230 Thank you

Ashlig Garcla/PAR/ATX

Confidentiat Comments

Report Generated for toporowm on 5/14/2008
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Service Request Detail

Activities
Croatod Created B Assigned To  Activi po Activity Sub-Typa Status Compleled Dascription
5/13/2008 12:02:38 PM BURCHAM GARCIAAS BRC PAR Acknowledgement Done 511372008 03:19:01 PM  Called

Cantact Last Name Centact FiES!JiamP_——AccomF——‘——“—DAC Code

CE'RS spoke with cust wife Connia Recor.
CRS states! Calling to advise | recieved the fila {oday and that  am the case worker
Cust stales! Paul Is my husband and [ am the primary driver of the vehicle.

CSR adv/ Went through the part detail screen with customer, sea Inilial call customer,

Ashlie Garclal ATX/ PAR

Created B Assigned To  Activity Typo Activi Doscription

5132008 12:01:50 PM BURCHAM  GARCIAAS Ownership Changed Done §/13/2008 12:01:51 PM  Service Request Ownarship has
" First Name BAC Code g‘:ﬂ“%wm: HEARNDE TO:

Nentact ] aet Mlama

Doscription
Assiged to Ashlie Garcla @ ext 31230

§/13/2008 12:00:49 PM  BURCHAM CIAAS BRCPAR Case Assigned Done 51372008 12:21:11 PM

Contactbact Nama TG0 Account 8AC Code

Report Generated for loporowm on 5/14/2008 Page 6of 10



Service Request Detail

Activities

Croatad Created B Assignod To  Actlvity Typo Activity Sub-Typo Status Completed Description

5/13/2008 10:35:25AM HEARNDE  HEARNDE Inbound Calt Fleld Voicemall Recelved Done 5/13/2008 10:38:51AM  Rich MalinVAVM
Rep/Whist

CORETILast Name antart Eirgy Name Account BAC Code

M sl v S T
R ——

\VM slal we spoke Jast friday about it ,customer dropped off the vehicie becausa thers Is a PAR case on Ihis, We are supposa {o have a company oul {o fook at
this vehicle and they sal its been over a week. cuslomer is gettting very frustraled with this and we need this to mova 2 You can
reach me on my cell at

Daoscription

5/9/2008 10:29:09AM HEARNDE HEARNDE  Ouibound Call Fleld
RepAhis]

Contact Last Name Cantact First Name Account BAC Code

c;r slat that this file Is st in the process of belng escalated to PAR

DVM stat do you know how long it usually takes

Csr stat 2448 hrs and that ime frame has passed so you should hear back from someona today
DVM statif the SM does not hear back we will be conlacting you back

Debble HeamVCAC/STUNT1

Confidential Comments

Report Generated for toporowm on §/14/2008 Page 7of 10



Service Request Detail

Activities

Dascription

Rich Mallnl DVM call phane

Debbie Heam/CAC/STST1

Confidental Commments

Created By Description
519/2008 10:17:38AM  HEARNDE  HEARNDE Inbound Call Customer Volce Mall Recelvad Done 5/9/2008 10:19:07 AM DVM Rich Malinl
Contact Last Name Cantact Eirst Name Account BAC Cade

DVM stat that | am Rich Mafin] with Caprara Chevrolet-Olds-Buick, inc. we are stil waiting for the investigators just wanted to know If thers is any update on that
Debbla HeanmVCACISTUTY

Created By Assignod To  Activity T po Doscriglion
51972008 10:16:19AM  ELLIOTDE  HEARNDE Notify CRM Done 5/9/2008 10:23:41 AM Please see pravious aclivity

Contact Last Name Faniast Eiest Name Account

Confidential Comments

Report Generaled for toporowm on 5/14/2008 Page 8of 10



Service Request Detail

Activities

Assignod To  Activity Type Activi Status Completed Descelplion
5/6/2008 10:10:07AM  ELLIOTDE  ELLIOTDE g\bomd clall Flerd Complex Request Dons 5/912008 10:16:13 AM Call from Rich Molinl « DVM
ep/Whis!

© 1 First Name Account

Spokew: Rich Mollyl - DVM
DVM sis: 1 don't know if you can help me, | have a casa # that [ can give you, There Is suppase 1o ba an inspection on this vehide,
CRS sts: Ok, you can give me the case # and | will assist you,

DVMsts: Provided case #, | know thal someone was speaking to a Debble Heam,

CRS sts: Yes [ see thal this has been sent to pre par. | wik pravide you with Debbie's ext and as well | can {ransfer you now.

DVM sts: Ok, thank you.

Transfer;

CRS sis: 1was only able to reach her VM, ) can transfer you through and as well send her a electronic notify through our system.
DVM sis: Ok, thank you,

CRS sts: Thank you. - Transferved call.

Debble EllicADR/Chatham/21734

Created By Aclivity Sub-Typo Status Compleled Dascription
5/6/2008 01:21:35PM  HEARNDE  BRCPARQ Escalation Initiale PAR Done §/13/2008 12:02:11 PM Assigning activity 1o PAR QUEUE"

Contact Last Name Contart Firgt Name BAC Code

CRS advised that a person fram the PAR Department will conlact the customer within 2 business days.*

Debble Hearn/CAC/STIT1

Conlidential COMMONS- -

Report Generated for toporowm on §/14/2008 Page 8of 10



Service Request Detail

Activities

Activity Sub-Typo Status Completed
Inbound Call Deatar Complex Request Done 56/2008 01:20:08 PM

Description

John/Scr Mgr

Dl stat that customer had a thermal event with his 07 Trallblazer and sald that ha called In a couple of days ago and was told that somecns would be in contact
with hlmwm'n 24-48 brs. So | have my Rep In here today and he tells me that we need a case opened before we could bring In investigators or we have to walt
for GM Invesiigators

Car stal that after doing research | was not able to find a aclive file, | have opened up 2 SR which Is 71-625564174 and you can let lim know thal someone will
be In contact with him within 24-48hrs

Debble Hean/CAC/STUIT1

UCC Information

UCC Codo Symptom Dascription
N40 would nat go up or down Electrical - Power Window Motor / Swileh / Wiring / Regulator
Report Generated for toporowm on 5/14/2008
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GM Vehicle Inquiry System

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Inform

Summary

Service Contract - Warranty Block - Branded Title

Page 1 of 2

ation - Dealer Information -

Help
VIN : lGNDT13Sl
VEHICLE INFORMATION
I’:";cell“}“d"i“g CT15506 -2007 TRAILBLAZER LT 4WD Warranty Start Date : | 05/10/2007
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : F. X. CAPRARA CHEVROLET-OLDS-BUICK, . ] 13-
INC. Selling Source ; CHEVROLET
PO BOX 139 -
PULASKI,NY 13142-0139 Site Code : 15457
1 -51
(315) 298-5181 Business Associate
115284
Code :
R
Service Contract : No Branded Title ; No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB See
EU| 9219 1 6708-54-001. 17212007 | 5 etin
EI 08023 PAINT PEELING FRONT/REAR FASCIA - REF. TSB # 08-08-62- 01/18/2008 See‘
== 1001 Bulletin
ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Equipped Yes | OnStar Status | Active (located on the "OnStar” tab in GM InfoNET) or (888)ONSTAR 1
auipp (888) 667-8271.
XM Refer to Help page for details or:
XM Equipped | Yes | XM Radio ID ZURZTO8X Status Active www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST ¢! -877-438-9677).
APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
6/36000 B E BUMP | .
WASS0 BUMPER TO BUMPER LIMITED 05/10/2007 4miles | 05/1072010 | 36004 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 05/10/2007 4 miles | 05/10/2013 100004 miles

http://198.208.187.1 67/gmvis/main/Summary?languageSelected=EN&VIN= 1GNDT1384...

5/14/2008
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Page 2 of 2

An000 FEDERAL EMISSION CATALYTIC CONV. |00 4 miles | 051072015 | 80004 miles
&’ngfgw“m“” COVERAGE LIMITED 05/10/2007 4 miles | 057102012 | 100004 miles
36/50000 CALIFORNIA EMISSIONS 05/10/2007 4 miles | 05/102010 | 50004 miles
84/70000 CALIFORNIA SELECT COMPONENT 05/10/2007 4 miles | 05/10/2014 | 70004 miles
CLAIM HISTORY
R.O Date an.n(zer Type Labor Operation %‘e(::;:;r
04242007 | A69975 | 1 [ Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187. 167/gmvis/main/Summary?languageSelected=EN&VIN=1 GNDT1384...

5/14/2008
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GM Vehicle Inquiry System

Page 1 of 1

Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information_- Dealer Information -
Service Contract - Warranty Block_- Branded Title
Help
VIN ; ioNoTi3se7 .
. CLAIM HISTORY
. Repair Order .

Repair Order Date : | 04/24/2007 Number : A69975 | Odometer Reading : 0 miles

R ——
Serviced |F.X. CAPRARA CHEVROLET-OLDS- Selling Source : 13 - CHEVROLET
By : BUICK, INC.

PO BOX 139 Site Code : 15457

PULASKI, NY 13142-0139

(315)298-5181 Business Associate Code : | 115284

—* R —
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Lgbor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
04/27/2007 | 790 | o1 I | INSPECTION - BASE N/A N/A| N/A |$72.05 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved

http://198.208.187.167/ gmvis/main/ClaimHistory?languageSelected=EN&VIN= 1GNDT1...

5/14/2008
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Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Service Contrac

- Vehicle Component - Delivery Information_- Dealer Information -
- Warranty Block - Branded Title

Help
VIN 1GNDT13S4!
VEHICLE BUILD
Merchandising Model : CT15506 -2007 TRAILBLAZER LT 4WD
T
Gross Vehicle Weight Rating : 2611 kg (5757 1b) Order Number : KwWQzZw2
Build Date : 04/24/2007 Build Plant : 17206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPQ information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

All - GLASS, DEEP TINTED

AKS - DUAL STAGE FRONT AIR BAGS

ALO - SENSOR INF RESTR, CHILD DETECT

AM9 - 65/35 FOLDING 2ND ROW SEAT

AR9 - FRT BUCKET SEAT, DELUXE

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AUO - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED

B32 - FLOOR MATS, FRONT/REAR

B33 - REAR COLOR KEYED FLOOR MATS

B42 - REVERSIBLE CARGO MAT

B86 - MOLDING B/S COLOR

CJ2 - AUTOMATIC CLIMATE CONTROL

C49 - REAR WINDOW DEFROSTER

C5N - GVW RATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO

DD7 - INSIDE REARVIEW MIRROR, AUTO DIMMING,
COMPASS

DH2 - LIGHTED LH & RH VISOR MIRRORS

DK?7 - OVERHEAD CONSOLE

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT

GU6 - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC

JJB - PT DRESS SUBASSY NOT INSTALLED

KG4 - GENERATOR 150 AMP

K18 - ELECTRIC AIR INJECTION SYSTEM

K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFI 16

M30 - TRANSMISSION, 4 SPD AUTOMATIC

NEL1 - 50-STATE EMISSIONS

NP8 - 2-SPEED ACTIVE TRANSFER CASE

NUS - EMISSION SYSTEM CALIFORNIA

NZ3 - 16" FULL SIZE SPARE WHEEL

N40 - POWER STEERING

N74 - 17" BRIGHT ALUMINUM WHEELS

http://198.208.187.167/gmvis/main/V. ehicleBuild?languageSelected=EN& VIN=1 GNDTI3... 5/14/2008
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PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

Page 2 of 2

PDC - PWR SEAT ADJUST-DRIVER, 8 WAY

QTR - WOL ON/OFF ROAD TIRES

R6K

R6P - SPECIAL PAINT

RIL - SPRING WHOLESALE FLOORPLAN PLUS

RON - LEATHER SEAT TRIM

R9X - XM RADIO STANDARD IDENTIFER

SLM - STOCK ORDERS

STW - LEATHER WRAPPED STG WHL W/CONTR

TB4 - LIFTGATE

TGA - LANGUAGE CONTROL ENG, FR, SPAN

T61 - DAYTIME RUNNING LIGHTS

T96 - FOG LAMPS

T98 - STAMPING VEHICLE IDENT NUMBER

UA6 - THEFT DETERRENT ALARM SYSTEM

UC6 - AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UEI - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UG1 - UNIVERSAL HOME REMOTE

UJ6 - TIRE PRESSURE MONITOR

UK6 - REAR SEAT RADIO & HVAC CONTROLS

UQA - AUDIO SYSTEM-BOSE PREM. SOUND

UY7 - TRAILER WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL.

U42 - ENTERTAINMENT SYSTEM - DVD,
HEADPHONES (REPL OPT PKG POWER SUNROOF)

U68 - DRIVER INFO CENTER DISPLAY

U73 - FIXED MAST ANTENNA

VFF - VIDEO FORMAT REGION 1 NTSC

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VZ3 - MERCURY DISPOSAL LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-
U.S./CANADA

X88 - CHEVROLET CONVERSION

YCS5 - LT DECOR

YD3 - BASE AXLE

YD5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZQ3 - DRIVER CONVENIENCE PACKAGE: DRVR
MESSAGE CNTR, AUTO CLIMATE CONTROL, RR
SEAT RADIO AND HVAC CTRLS. LEATHER STRG
WHL W/CONTL

ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

1SD - LT PREFERRED EQUIPMENT GROUP 1

18Z - PREFERRED EQUIPMENT SAVINGS

16U - GRAYSTONE METALLIC

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH COMPUTER SEL SUSP

7FB - COMP FRT RH COMPUTER SEL SUSP

8UZ - COMPONENT RR LH COMPUTER SEL

9UY - COMPONENT RR RH COMPUTER SEL

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/V chicleBuild?languageSelected=EN& VIN=1GNDT13... 5/14/2008



ESIS/GM Central Claims Unit 800.888.0164 re!
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

Ju 8

Paul and Connie Recor
33510 Wilder Rd.
Lafargeville, NY 13656

RE:  Claimant: | NN

Our File No.: 654017

Our Client: General Motors Corporation
Date/Event: 4/28/08

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13s472

Dear Mr. and Ms.-

ESIS is the third party claim administrator for General Motors. As part of our claim handling process, we
need to confirm and document the nature of your damages as we evaluate this matter on behalf of General
Motors. Please confirm in writing if you have tendered this claim to your insurance carrier for coverage.
In the event you do not have any insurance, please confirm that fact with us as well.

Please check the area below, and have your signature(s) notarized and return this letter to my attention.

I have advised my insurance company of this claim and have made a settlement
with my insurance company

I have not advised my insurance company of this claim and I do not intend to
make a claim with my insurance company

I do not have insurance to cover this claim

Date Signature

State of

[SOD R )

County of

On the day of , 20___, before me personally appeared Paul and

Connie to me known to be the person(s) named herein and who executed the foregoing Release and they

acknowledged to me that they voluntarily executed the same.

My term expires , 20

Notary Public

A Risk Mar Services Company- One of the ACE Group of Companies

s



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

June 18, 2008

Connie Recor
33510 Wilder Rd.
Lafargeville, NY 13656

RE: Claimant:
Our File No.: 654017
Our Client: General Motors Corporation
Date/Event: 4/28/2008
Vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDT13S472.

Dear Ms-

ESIS is the third party claim administrator on behalf of General Motors for matters involving product
liability.

This letter is to advise you that your claim is being forwarded to the Field Performance Assessment
Department of General Motors to be evaluated.

If you have questions, please contact me at the number above. Thanks for your cooperation in this matter.

Sincerely,

Nancy Johnson
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No, 71-635041263 Ref No. Goodwilt No Goodwill Offered BRCType PAR

Account Sito GW SubType Bus, Unit BRC

Last Name First Namo - Approval Not Initiated Area PAR

Daytimo # Evening # uce Electrical - General Sub-Area  Iniliate PAR- Thermal Event
Address Clty Peotone Involved Dir  Dralle Chevrolet and Buick, Ing Safety Yas

State It ZipCd Con Acct Sourco Phone Updated  6/18/2008 09:24:38 AM
Serlal #VIN 1GNDS13S47; Model Year 2007 Priority Medium License # CHEVROL  Owner VALVERDM

Make Chevrolet Warr, Stast 06/09/2007 Status Open Openod  6/10/2008 07:57:18 PM
Modo! TrailBlazer Mileage 35000 Sub-Status  Satisfied Closed

Abstract Electrical - General

Customer  bre par case please do not assume forward all Inquiries to Mark Valverde ext 11215
Descrlption

Pre-PAR

Road Cond.: Fire Repasté# . Paolice Report#

(866) 741-7300 ALLSTATE insurance company
Incident parked at garage at home Incident 1walked to my door and | saw the veh driver sida daor bumed down . there is a huge hole on the
Loe Desc cailing , half of tha veh is bumed , called fice dept and told ma that it was loctsical, called dkship
Component eleciical and they diagnase it and sald the same thing
Damage  driver side door and interlor bumed , has a large hole In [he ceiling of the veh
Vehice Cenlral colfision Desc
Loc Addlinlo  wa
Emgcy Sve  Peolone fire dept sis that GM should call them
Names Mainl Loc  independent
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spec Equip none
Damage
Vahicle [ Waathor dry and eool Prop Owner  na Proparty na
Spoad Conditlon Typo
Last Service 5/13/2008 Loc Last Propasty na Prop Est
Data Servico Location Repair Cost
Voh Est Spec Equip Prop Damage wa
Repalr Cost Installer Description
Primary Personal Inspaction Inspocted By  (nspection Not Performed Inspection
Veh Uso Type DatefTimo

Veh Damage drivers side door panel is bum! and scorchad. headliner and sleering wheel! is melted Explain Other
Description as wel

Report Generated for toporowm on 6/23/2008 Page 1of 11



Service Request Detail

Activities

ivi Status Campleted Dascription
672072008 03:01:17 PM KINZERTH KINZERTH BRC PAR ESIS- Thermal Event Done 6/20/2008 03:01:49PM  ESIS - Thermal Event / Inwunca
Involvement

Contart | net Nama £retnm Cicct Klamg Account

Cust claims (harmal event, possibly eleclical In origin, oceudng ﬁom driver’s skie door area
Cust seeking rekmbursement of insurance deductable
File forvaarded to ESIS

Thaddeus Kinze/PAR/ATX

ESIS- Thermal Event
Account

Dogeription
ES!S - Thermal Event/ Insurance
Involvement

6/20/2008 02:58:51 PM  KINZERTH  ESISBIQU Escalation In Progress

(*Antnet | nat Nama

BAC Code

0usl claims thermal event, possibly efectrical In orlgh oceuring from driver's side door area
Cust seeking relmbursement of insucance deduct

> Insurance Information:

> Agent Pat McMaughton

> Allstate Insurance

> (866) 741-7300 x7032
> Clalm number not available

Compteted
6/18/2008 11:20:51 AM  cust molher called

Created By Assignod To  Activi
6/19/2008 11:28:01AM VALVERDM VALVERDM  Inbound Call Th(rd Party Complex Request Done
Contact Last Name Cantart Firct Name . Account L

did want to know what the delay was. ¢rm did Jet her know that the case had been sent 1o canlral claims. would be 10 1o 14 days before they would assume the
case.

Mark Valverde/PAR/ATX
Confidential Comments © -

Report Generated for toporowm on 6/23/2008 Page 2 of 11



Service Request Detail

Activities

2ate Completed
6/19/2008 09:37:47AM VALVERDM VALWVERDM  Inbound CaX Thid Party Complex Request Done 6/19/2008 09:42:19 AM

Contact Last Nama fantant Cimt Nyme

frepalr shop

crysial called and asked what the status of the case, wanted to know how Iong the vehicle was geing to be there. ¢ sald that would talk to cust,

Mark Valverde/PAR/ATX
Confidential Comments

Status Compicted
61872008 04:46:56 PM  BICECA VALVERDM  Nolify CRM Customer Called Oone 6/19/2008 08:56:27 AM

BAC Code

Doscription
***See previous inbound call

v Doscription
€/18/2008 04:45:10 PM  BICECA BICECA Inbound Cali Customer Complex Reques Done 6/18/2008 04:46:55 PM ***Assisting Only***

Cantact | aet Namn Account

[Lommien
Cus! Sts: | need lo speak with OCRS

Cust Sks: Speak with OCRS
ACRS Adv: OCRS unavailable. | will send nolify. Woukd you Bke (o ba transfered lo voicemail?

Cust Sts: No, | already lefl @ massage. ) kst need this resolved because everyone is calling wanling updales. The dir wants (o know If they can fix it, the rentat
veh place is calfing, | noed answers.

ACRS Adv: ) will send notify

Casey Bico/ATX/T1
Confidential Commenls

Report Generaled for toporowm on 6/23/2008 Page 3of 11



Service Request Detail

Activities

Activity Sub-Typo Status Comnleled Doscription

Created B Assignad To  Activity Type
6/18/2008 04:34:34 PM  ***assisting only****

6/18/2008 04:32:30 PM DEMESAMA DEMESAMA Inbound Call Third Pasty Service Request Updale  Dane
o Account

ralled e the Issuaon Lhe veh
Confidential Comments

Creatod Crealed B Assignod 7o Activity Typo Activity Sub-Typo Status Compleled Description
6/18/2008 04:28:54 PM  DEMESAMA RODRIJOS Nollfy CRM Done 6/19/2008 09:38:46 AM  Insurance called
BAC Code

Pal McMaughlon from Allsiate lnsurance calle on behalf of the cust re the case and wants 1o know the stalus of the veh,
-can call CEnlral colision center / crystal (reseptionist)at this #
7082586997 where the veh Is at

~call Ms Travaglinl ASAP

Gracia Roberis/CAC Tiae 1/Mal

Confidentiat Comments

Status Completed Dascription
6/18/2008 09:34:32AM DRAHEICM  KINZERTH Notify CRM Oone 6/20/2008 03:01:56 PM  ESIS-Thermal Event
- ST Account

Corfidontial Commeants

Report Generated for toporowm on 6/23/2008 Page 4 of 11



Service Request Detail

Activities
Crented Created B! Assigned 7o Activity Typo Activity Sub-Typo Status Compleled Doscription
6/16/2008 09:23:24 AM VALVEROM DRAHEICM  BRC PAR ESIS- Thermal Event Done 6/18/2008 09:34:31 AM  escalate to esis

PAntos Cimt Algaya

Account . BAC Code

cust said that vehicle did have a tharmal evenl. would like to get tha vehicle repaired or replaced and a rentat vehicle pald for as well, seeking deductibie for
Insurance $500.

Mark Valverde/PAR/ATX
Received and assignad for ESIS escalation,
Chad DrahelmVATXMWorkflow PAR
Created By Assignod To  Activit i Status Completed Deoscription
6/18/2008 09:16:33AM VALVERDM VALVERDM  Outbound Call Customer Made Contact Done 6/18/2008 09:22:55AM  made call

M anin | aed Namn N montmmb e hae

BAC Code

crm did call cust to gel firefpolice report number and Insuranca info and verfy driver info. did speak with cust mom.
Mark Valverdo/PARJATX

Confidential Comments

Completed Doscription
6/18/2008 09:23:23AM  Relumed
BAC Code

Cantaet First Namea Account

Retumed back to ocrs,

The police and fire report need fo be documented. We need lhe insurance information if customer is secking Insurance deductible, Also the drivers information
needs to be updated.

Thanks,

Jose Rodriguez ATX PAR
Confidential Comments . .. -

Report Generated for toporowm on 6/23/2008 Page Sof 11



Service Request Detail

Activities

Activity Sub-Typo Completed Doscriplion

Nolify CRM Done 6172008 05:31:27AM  ESIS-Thermal Event
2nntnct Firet Manig Account

B/13/2008 12:39:26 PM DRAHEICM RODRIJOS
Contact Last Name

Relumed back 1o oers, o _

The police and firo report need to ba documented, We need Lhe insurance information if customer Is seeking Insurance deductible. Also the drivers information
needs to be updated,

Thanks,
Jese Rodriguez ATX PAR

Canfidential Cornments

Statusg Completed Doscription
Done 61132008 12:39:25PM  escalate (o esis

6/13/2008 10:13:12AM VALVERDM DRAHEICM  BRC PAR ESIS- Thermal Ever

Caontact Last Name Cantact Eiret Nama Account

cust sald that vehicta did have a thermal event. would like to get the vehicle repaired or replaced and a rental vehicle pald for as well. seeking daductible for
insurance $500.

Mark Valverde/PAR/ATX
Received and assigned for ESIS escalation.
Chad Drahelm/ATX/Workflow PAR

Confidenttsl Conynents

Croatod Created By Assignod To  Activily Type Activity Sub-Type Status Compleied Doscription
6/13/2008 10:13;11 AM  VALVERODM VALVERDM Ownership Changed gmenhip Escalated to Done 6/13/2008 10:13:31AM  Ownership Escalated to BRC
RC

Conlact tL.ast Nama antart Ciret Namg

. BAC Code

Confidentfal Comments -

Report Generated for toporawm on 6/23/2008 Page 6 of 11



Service Request Detail

Activities

Cempleted Descripion

Asstgnad To  Actlvity Type
Scheduled Alarm (71-8350412623)

tName L. BAC Cada

updale Info
(08-12)3-5pm

Crealed B Assigned Te  Activity Type Activi Completed
6/11/2008 02:31:05 PM DRAHEICM  VALVERDM Ownership Changed Done 6/11/2008 02:31:01 PM

Cnntact | act Nama Fatnas Cions Name BAC Code

Doscription

Service Request Qwnership has
changed FROM: CABRERJA TO:
VALVERDM

Cenfidential Comments

Created By Status Completed
6/11/2008 02:30:22PM DRAHEICM VALVERDM  BRC PAR Initia] Contact- Phone Done 6/11/2008 04:30:13 PM
Contact Last Name Cantact Fire| Namp BAC Code

m;de call sea ack activity.

Mark Valverde/PAR/ATX

: Status Comgpleted”
61112008 02:30:17 PM  DRAHEICM VALVERDM  BRC PAR Initlal Contact- Dealer Done 6/13/2008 10:00:22AM  called
Conlact First Name ) - E BAC Codo

Contact Last Name

Steve leglss/service manager did say no repalrs made to the docr panel,

Mark Valverde/PAR/ATX
Confidential Commenis

Report Generated for toporowm on 6/23/2008 Page 7of 11



Service Request Detaijl

Activities
Croatod Created B Assignad To  Activity Typo Activity Sub-Typa Status Comploted Doscription
/1172008 02:30:10PM  DRAHEICM VALVERDM  BRC PAR Initial Contact- AVM Done 6/13/2008 10:09:22AM  called

[ T

did ca¥ james cocking/dvm and let him know that vehicla did have a themral evant. did let him know that case is going to ceniral clakns.

Mark Valverde/PAR/ATX
Confidenlial Comments .
Created By T Actlvity Sub-Type Status Completed Description

6/11/2008 02:30:06 PM DRAHEICM VALVERDM  BRC PAR Acknowiedgement Done 6/11/2008 04:25:37 PM called
Cantact | act Nama Nantant © \ Account BAC Code

PAR INCIDENT QUESTIONNAIRE
= where was localion of accikdent? was in parking spot at home

*What was the vehicle speed? 0
did come home from work at 6:30 evening. vehicis was tumed off and then was on fire the door panet the next moming.
* Describe Damaga (o the vehicle- drivers side deor panel is bumt and seorched, headfiner and steering whee! is mefted as welt

* Police Report? fire depl? yes #

« How was vehicle removed fram the scene - Was the vehicle towed or driven? central colfislon. Insurance company did look at the vehicle,

are u the original owner of the vehicie? yes

where do you have the maint done on the vehiclo? local shop

When was last maint on the vehkie? month ago

whal are you seeking from gm?would ike to get the vehidla repalred or replaced and a rental vehicle paid for as well. secking deductible for insurance $500.
crm did tell cust that case would go o central claims.

arg there any Injries? none

weather cond? dry and coo}

piim vehicle use? personal vehicla
spec equipment? none

Mark Valverde/PAR/ATX

Confidential Camments

Report Generated for toporowm on 6/23/2008 Page 8 of 11



Service Request Detail

Activities

] Compleled Description
6/112008 02:30:01 PM DRAHEICM  VALVERDM Notify CRM Dona 6/12/2008 12:49:04 PM  file assigned

o Anine Tt Maga Account BAC Code

Confidential Comments . j R .

Croated Created By Assignod To  Activity Type Activity Sub-Typo Status Completed Doscription
6/1172008 02:29:56 PM DRAHEICM VALVEROM Research Done 6/11/2008 04:10:20 PM  research vin

“lame - BAC Code

did lock in gmvis and found no open recalls. no repairs made (o the engine area. found no other cases.

Mark Valverde/PAR/ATX
Craated Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
671172008 02:29:43PM DRAMEICM VALVERDM BRCPAR Case Assigned in Progress assigned to mark vaiverds ext 11215

Contart I et Nama Cantaet Lieet Namo

BAC Codo

Confidential Comments - .

Status

Done 6/11/2008 02:27:068 PM
Caontact First Name B o BAG Code

Descrintion

Cust sls: | just wanied 1o see whal was going on with the fle, we haven't heard anylhing
CRS adv: File has been raceived in PAR and will be assigned. Cusl can expec! a call from someane in the dept.

Alyson Hollar/BRC/PAR/ATX
Confidentlai Commerts

Report Generated for toporowm on 6/23/2008 Page 9of 11



Service Request Detail

Activities
Croated Created B Assignod To  Activity Q Activity Sub-Typo Status Completed Description
8/11/2008 02:00:40 PM ORAHEICM CABRERJA SR Opened Done 6/1172008 02:00:40PM SR In Status of Closed has been Re-

Account Opened by DRAHEICM

Assignad To  Aclivit po Activity Sub-Typo Campleted Description
6/11/2008 02:00:38PM DRAHEICM CABRERJA SR Closed - Satisfled Done 6/11/2008 02:00:38 PM  Service Request has been Closed
Contact | ast Nama Pantant Bicet Algme Account Salisfied.

Completed Description
Initiale PAR Dane 6/11/2008 02:00:18 PM Assigning activity to PAR QUEUE
BAC Code

*Antact | act Rlama

CRS advised thal a person from the PAR Department wikl conlzcl the cuslomer within 2business days -

Recelved and assigned In PAR.
Chad Brahelm/ATXWorkflow PAR

Confidential Comments

Report Generated for toporowm on 6/23/2008 Page 10 of 11



Service Request Detail

Actlvities

Assigned To  Activi a Status Completed Daoscription
6/10/2008 08:02:36 PM CABRERJA CABRERJA  Inbound Call Customer Complex Reques! Done 6110/2008 03:15:23 PM  Alleged product alegation thermal
Contart 1 aet Nama Prntnct Cimi Annyg event

BAC Code

« 2007 trailblazer startad a fice a week and a half ago
«dlr lold me that | should call CAC and file a report bec the knsurance is not doing fo do anything sbout It
- window opend door , panel was bumed down , huge hole on celling , haif of it bumed

-driver side door caught fira

fire dept sts that it is definilely a electrical short

scalled dic and have it inspecied

CUST SKS:

-fils par

CRSADV:

-will gather info from you and have this escalated to PAR dept

will contact you withing 2-3 bus days
<Jackie Hardg/PremiumCACMIALVI1>

ConicentalCommens -

UCC Information

UCC Codo Symptam Doscription
NO1 Flame Eleclrical - General
S97 GM Dealership Referred Customer to CAC

Report Generated for toporowm on 6/23/2008 Page 11 of 11
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GM Vehicle Inquiry System

Summary
Home - - Clains Hij - Vehicle Build - Ve t. - Deliv ormation - Dealer Information -
Sunupary .l!!LHlilﬂnLc el - Pone Dsh_ex?r_lnf_rma -3l
Help

VIN: 1GNDs 135472

VEHICLE INFORMATION
Merchandising Model : | CS15506 -2007 TRAILBLAZER LS 2WD Warranty Start Date ¢ 06/09/2007
BARS Order Type : 70 - RETAIL - STOCK

Delivering Dealer ¢ STEVE PETERS CHEVROLET, INC. Selling Source : 13 - CHEVROLET
18033 S HALSTED ST
HOMEWOOD, IL  60430-2505 Site Code : 11482
(708) 799-2000 Business Associate Code: | 191653
Service Contract: | No Branded Title : No | Warranty Block : No | DP'DIStatus: Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status
- HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB Sce

EU [ 0Z272 | 47.05-54-001. HR12007 1 Byjtegin

El 08023 g;&llNT PEELING FRONT/REAR FASCIA - REF. TSB # 08-08-62- 01/18/2008 BusIf:tin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Eqainned Yes | OnStar Status | Active (located on the "OnStar” tab in GM InfoNET) or (888)ONSTAR |
aaipp (888) 667-8271.
XM Refer to Help page for details or:
XM Equipped | Yes { XM Radio ID | JAP4TOWD Status Active | www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).
APPLICABLE WARRANTIES
- Effective Effective End

Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER LIMITED . .
WARRANTY 06/09/2007 11 miles | 06/09/2010 36011 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 06/09/2007 11 miles | 06/09/2013 | 100011 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. .
AND PCM 06/09/2007 11 mites | 06/09/2015 8001) miles

http://l98.208.l87.167/gmvislmain/Summary?languageScIected=EN&VIN=IGNDS13847... 6/23/2008



Uivi v SIIGIC AIQUITY DYSIEM - Summary Page 2 of 2

WARRAN g VERTRAIN COVERAGE LIMITED - | osiosrz007 11 miles | 060972012 | 100011 miles
36/36000 FEDERAL EMISSION 06/09/2007 11 miles | 06/09/2010 36011 miles
CLAIM HISTORY
R.O Date an‘l?, or Type Labor Operation Oﬁl;::;icl:;r
04/192007 | 452734 1} Z6999 - PDI RELATED FLUID ADDS 3 miles
04/122007 | A62902 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corparation. All Rights Reserved,

http://198.208.187.167/gmvis/main/Summary ?languageSelected=EN&VIN=1 GNDS13847... 6/23/2008
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GM Vehicle Inquiry System
Claim History

Home. - Symmary - Claim History - Vchicle Build. - Yehicle Component. - Delivery Information_- Dealer Information -
Service Contract - Warranty Block. - Branded Title

Help
VIN: IGNDSIBS4n'
CLAIM HISTORY
Repair Order Date: | 04/19/2007 gg’:ﬁ:?f der 452734 | Odometer Reading : 3 miles
Serviced | STEVE PETERS CHEVROLET, INC. Selling Source : {3« CHEVROLET
By: 18033 S HALSTED ST
HOMEWOOD, IL 60430-2505 Site Cade: 11482
(708) 799-2000 Business Associate Code: | 191653
M N
Cyel Cycl . Autl Li
D’:;: J:rc Casc | Type Labor Operation Part ng:. Pé:f;:" T(::‘:; Comments
Z6999 - PDI RELATED
05/04/2007| 792 | 01 | FLUID ADDS N/A N/A | N/A |$492 N
Repair Order Date : | 04/12/2007 gﬁ‘;:';:ro_rdcr A62902 | Odometer Reading : 0 miles
.
Serviced | STEVE PETERS CHEVROLET, INC. Sclling Source:: 13 - CHEVROLET
By: 18033 SHALSTED ST -
HOMEWOOD, IL 60430-2505 Site Code : 11482
99
(708) 799-2000 Business Associate Code: | 191653
R
Cycl Cyel Auth | P Li
D{; 'i : Nylf : Case | Type Labor Operation Part C: de é;i[ocn To?:l Comments
Z7000 - PRE-
DELIVERY
04/17/20071 787 | o1 | INSPECTION - BASE | /A NA | NA [$113.02 N
TIME
CHECK HISTORY

Vchicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://l98.208.187.l67/gmvis/main/ClaimHistoxy?IanguageScIected=EN&VIN=lGNDSI3... 6/23/2008
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GM Vehicle Inquiry System
Vehicle Build

Home - Suminary. - Claim History - Vehicle Build - Vehicle Component - Delivery Information_ - Dealer Information -
Service Contract. - Wamanty Block - Branded Title

Help
VIN IGNDS]3S4!
VEHICLE BUILD
Merchandising Model : CS15506 -2007 TRAILBLAZER LS 2WD
Graoss Vehicle Weight Rating : 2520 kg (5557 la- Order Number : KWFI70
Build Date : 04/12/2007 Build Plant : 17206

GMVIS is not the definitive source of GM Vchicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AJl - GLASS, DEEP TINTED AKS - DUAL STAGE FRONT AIR BAGS
ALO - SENSOR INF RESTR, CHILD DETECT AMY - 65/35 FOLDING 2ND ROW SEAT
?AT(S:]- }gESTRAlNT PROVISIONS CHILD, RR SEAT, RR AUO - REMOTE KEYLESS ENTRY
AXP - MPV VIN IDENT POSITION AS0 - FRT BUCKET SEATS & FLR CONSOLE
B30 - FULL CARPET-COLOR KEYED B32 - FLOOR MATS, FRONT/REAR
B33 - REAR COLOR KEYED FLOOR MATS B86 - MOLDING B/S COLOR
CF5 - POWER SUNROOF CJ3 - CLIMATE CONTROL
C4D - GVW RATING - 5550 LBS C49 - REAR WINDOW DEFROSTER
DAY - ASSEMBLY PLANT MORAINE, OHIO DK7- OVERHEAD CONSOLE
DP2 - POWER OSRV MIRRORS DT4 - ASHTRAY AND LIGHTER
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSIONS
GUG - REAR AXLE 3.42 RATIO ) JF8 - BRAKE VAC POWER, 4 WHL DISC
JIB - PT DRESS SUBASSY NOT INSTALLED KG4 - GENERATOR 150 AMP
KI8 - ELECTRIC AIR INJECTION SYSTEM K34 - CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFi 16 M30 - TRANSMISSION, 4 SPD AUTOMATIC
NT7 - EMISSION SYS FED - TIER 2 NZ3 - 16" FULL SIZE SPARE WHEEL
N40 - POWER STEERING N75 - 17" ALUMINUM WHEELS
PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM,
SOUND * AM/FM STEREO W/6 DISC CD PLAYER,

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1GNDS13... 6/23/2008



vl venicle inquiry system - vehicle Build

AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO) * OVERHEAD
CONSOLE

Page 2 of 2

QTM - ALL-SEASON TIRES

R6K

RGP - SPECIAL PAINT

RIL - SPRING WHOLESALE FLOORPLAN PLUS

RIN - LEATHER SEAT TRIM

R9X - XM RADIO STANDARD IDENTIFER

SLM - STOCK ORDERS

TB4 - LIFTGATE

T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UAG - THEFT DETERRENT ALARM SYSTEM

UC6 - AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UJ6 - TIRE PRESSURE MONITOR

UQA - AUDIO SYSTEM-BOSE PREM. SOUND

UY7 - TRAILER WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHRICLE CERT-
US. /CANADA

X883 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YDS$ - BASE FRONT SPRING

YD6 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZW?7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

1SB - LS PREFERRED EQUIPMENT GROUP 2: *
POWER DUAL OUTSIDE MIRRORS * FLOOR MATS,
FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

1SZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY

28I - INT TRIM LT GRAY/DK GRAY

54U - GRAPHITE METALLIC

6AC - SUSPENSION

7AC - SUSPENSION

8UY - COMPONENT RR LH COMPUTER SEL

9UY - COMPONENT RR RH COMPUTER SEL

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://l98.208.187.167Igmvis/mainNehicIeBuild?languageSelected=EN&VIN=1GNDS13... 6/23/2008



AFFIDAVIT OF VEHICLE FIRE

CUNTUNR SISV ETHAGGP NP SE I ENTRRREADIIORANIURA BN IO LU S ES RPN SENRTNIS SO0 ¢ OUSIRIUNOSUNUARSOUASOU NI VU NI RARSSUN

(ALL QUESTIONS MUST BE ANSWERED OR THIS AFFIDAVIT MAY BE REJECTED)

Claim Number 0111712576 Policy Number 000911507857
POLICYHOULDE

Spouse ___ —. —_
Address

City / State / Zi City / State / Zip

Phone No ($tM Phone No (HM) (WK) e

Drivers Lic No. Davers LicNosState _ ¢ _

Date of Birth ,* DawofBith __/ _ /___

JL1LOSS FACTS
Dacof Fie 731 0¥  Time PM Was vehicle lockcd“@NO Were kevs in vehicle? vw@
Specific location of vehicle at time of fire I i i i
Name & Address of person leaving vehicle 2t thi
-

Nameis) & Address (¢s) of ali others present e, L Lo
J

Personal items in vehicle a1 time of tkre _&mi'_k_b_l_lg_ _@—E&'f S, =4
Principal use of vehicle? 4(6000-, Principal User __J

When was the fire discovered? Date S’ @108 Time P2 e By Whom'

Actiun taken after vehicle was discovered buming MM_EMMMM_LQ&:
. Revtoge. -

Which Ag ed to? ["mej: Dm S 08 TimeZ_GM)PM

tly Whom? Agency Case No (05~ 0000 tow Rep ncd" .

Location of Vehicle (Name/ Address/ Phone N¢ ,
Have the palice made 2ny amests or have any suspects? YE@\» you suspect anyone? YEYNOJWha give details?

Have you ever had a vehicle fire before? YB@II‘ yes. give details. . i

31 V! N
Year 2007 Make Qnmo i Modcm&&z-%_ Body Type Y-Doo /% _
Color db‘{[_ng'_
Vchicle Idemification No , é_# b_S 13 §‘{7‘2 -
Odometer Reading _ = S‘ L] Titled Ownen(s .
Date of Purchase? I&"j c? USED  Purchase Price S ALTME of purehase wis vehicie camaged? YES

seLLerS T2V s Qneitoldfivamendtresspvoney m«&,_

How was vchicle paid for? & '\Qﬂ_ﬂ&d_—_éfh&; fna G “ oty

- -
Account Nw_ Balance Due S A 7‘ 732 Loantemn (months) 2& Monthly payment 5_ 2‘:’_&21(98" e 4

Is account past due? YES/NO  Has vehicle been for sale? YEb@ Any offers? YES Who? e e
How many suts of keys are there? __-_7'__ Are all sets in your possession” NO Any other insurance on this vehicle? YES@
I yes. Name of company and policy ao

I {p0f30

708 - & G060

TRANSMISSION PTIONAL aw
(AD) (oD PS Power Steering PC  Pwr Passenger Sext

PB Power Brakes PA  Power Antenna

PW  Power Windows PM  Power Minor(s)

PL  Power Locks E T Power Trunk Release
SP Pwr Drivers Seat WP Rear Window Wiper
AB  AntilockBrakes [B

BO0x



Page 1 of |

ENTERPRISE LEASING COMPANY OF CHICAGO, 5539 MILLER CIRCLE DR, MATTESON, 1L 604431482 (708) 720-1700

RENTAL AGREEMENT  REF#

560018 30JFFD

REN‘I’Ei

DATE & TIME OUT SUMMARY OF CHARGES

05/31/2008 10:45 AM

DJ(TE/& YIME IN Charge Description Date Quantity Per Rate Total

07/2972008 04:51 PM TIME & DISTANCE 05/31 - 06/20 21 DAY $26.50 $556.50
TIME & DISTANCE 06/21 - 07/29 39 DAY $23.50 $916.50

BILLING CYCLE DW OSQI - 07/289 60 DAY $12.50 $750.00

CALENDAR DAY REFUELING CHARGE 05/31 - 07/29 $0.00

Subtotal: $2,223,00

VEH #2 2008 PONT G6 4DGT
VIN# H N984- Adjustments

vC# 0531 - DR CUSTOMER SATISFACTION (515.00)
M N Taxes & Surcharges

ILES DRIVEN 5298 AUTO RENTAL TAX 05/31 - 07/29 6%  $87.48
VEH #1 2008 M AM‘ METRO PJER & EXPO AUTH. TAX 05/31 - 07/29 — 6% - 35:27.;:
VIN® 1YVHPBOCOE ota argess . K
uc&ﬂ Blll-To / Depasits
MILES DRIVEN 2069 DEPOSH'S {$2,382.96)
BILL TO ACCOUNT# -
ALLSTATE INS-EXPRESSTEN T ALST: otal Amount Due $0.00
ATTN:  UNKNOWN PAYMENT INFORMATION
2600 CORPORATE DR AMOUNT PAID TYPE CREDIT CARD NUMBER

BIRMINGHAM, AL 35242 $927.66 CHECK
SHUFT CENIRAL COLLISION-

PEOTONE=**
PHONE: (708) 258-6997
ATTN: UNKNOWN

hitp://ecars 1.gsIb.crac.com/rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false 7/29/2008



ENGINE  Size: HPor Cubic In Cylinders: (3)

W Incermittent Wipers
RL  Reclining Seats
AG  AirBag

RG  Passenger Air Bap

Mobo)

DECOR / CONVENJEN BADIOD ROOF OPTIONS WHEEL OPTIONS

AC  AirConditioning R aAaMam VR Vinyi Roof [0 AW  Aluminum Wheels 1

RD  Rear Defopger & FuFM ES  Electric Stecl-Sun 5 AY  Alloy Wheels %

TW  Tilt Whee! ® ST Stereo EG  Efccuic Glass-Sun tc Locking Wire Wheels

CC  Cruise Control ) CA Casscrte (] MG  Marual Glzss-Sun ] SY  Wire Wheels ]

CS  Clow Seats B SEScekSean o MS  Manual Steel-Sun O WW Wi Whels a

LS  Leather Seats ]  EQEqualizer g FR  Flip Roof O WC  Wire Wheel Covers O

TG  Tined Glass g CDCD Player TT  T-iops E RW  Wire Wheel Covers 8
[N W] a
a a
B a O

TRUCK / VAN NS
SB Step Bumper [J SW Sliding Rear Window L] XT Auxiliary Fuel Tank [J FL Fog Lights [] BL Bed liner [J AR Chrome Bed rails £ RB Rolt
bar ] TP Trailering Package ] 8D Running Boards [ DA Duzl Air Conditioning é WD Dual Rear Wheels [

TB Penmanent Toot Bax [J LB Long bed [ SB Skon Bcd [J $S Swivel Opt Chairs # _ CT Campenop: Fiberglasy/ ___  Brand
. l\g\! Cost S

TRUCK BED: Packagefi.e. XL.T, Scutsdale, Silverado, Mark Il Vanetc.)

Other: (i.c. Bugshield, Grill guard. Weach exc )

REFURBISHM
TRANSMISSION: Mileage at time of wotk s ENGINE: Mileage s timeof work ____ o
Who performed work(Name’ Address Phone) Who perforned work(Name/Addeess'Phone)
Date completed . Comt§  _ Receip? YESNO Darccamplaed _~ Cost$ Receipt? YESNO
TIRES: Brand & Size | _ _ - PAINT:
Place purchased Name, . Who performedworkName ____
Address _ . _ Address e
Phoae . Fhone,
Datepurchase _  / _/ _ Mileage_ __ _ Cont$§ N Datccompleted _ /_ / _Cost$S __ Receipr? YESNO
INTERIOR: VINYL__ . Ooweery _ ___ . . STEREO: Components e
Who performed work Name Who performed work  Name
Address Address
Phone _ Phone
Datecompleted __/ 7/ CostS___ Reccipt? YES/NO  DateCompleted __ /¢ Cost$______ Receipt? YES/NO
VEHICLECONDITION: ____ _ Who perfarmed regular mintenance service Name _—
Address
Phone

v ——— e e e e ey

Dare last serviced_ ! ¢ What was donc?

JY it any information provided in this affidavit Is false it may be the basis for a denlal of your clalnt, This affidavit must be signed, notarized and
returned by mall to Alistate Insurance Company ¢laims office. All questions must be answered or this affidavit may rejected. J certify that I
( @ NO

have read this enth ¥ 0 your best knowledge and belief?
POLICYHOLDE? .
] ignathre(s)
</
Subscribed & Sworn to before me, this__, day of «20
Notary Publlc
My Commilssion Expires: ,20

AUT_F_009



2007 Chevrolet Trailbiazer LS 4 ii ﬁiil

$‘~ ...a—.*.l. L ot b‘—-.-..-'.u-u-_—d i {

M’-,-r—rv--‘o—..—{-pn

F} YR

Panel,Insttument Repalr 82
Panel, lnstrumert
24 1085 Battery LT COMPETITIVE PART S2
Battery LT S1
25 1131 RodFront Door Lock LT Replace OEM 82
Rod,Front Door Lock LT 81
28 1133 RodFromt Doorlock LY Replace OEM 382
Rod,Front Door tock LT 51
27 1228 Panel,Frt Drinsulator LT Replace OEM 82
Panel,Fit Or Insutator LT 81
28 1255 CoverSeatCushion LT Replace OEM $2
Cover.Seat Cushion LT
29 1319 SpeakerFront Door LT Repiace OEM 52
Speaker,Fromt Daor LT 81
30 1785 VisorSun RT Replace OEM 82
Visor.Sun RT 81
31 1881 Console.Overhead Replace OEM 82
Console.Ovarhead 81
R fation Chaass KR ol AT o IR
Gross Parls $3,998.65
Other Parts $105.99
Une Item Discount $399.87
Tax On Parts Onty 7.000% 3259.33 7.000%
SM - Sheet Metal $48.00 $616.40 $46.00
Sudlet Repairs $1.028.14
Betterment $11.10
Actual Supplement 2 Net Totat

W SR
s SR LN
SN P, et

-rr:'r.,:.,..-x T AT

e

“-.r”:", )-&! Y ,-kn-¢"

i TP 'P
ME
ME
0.2 SM
02 SM
$454* 10 SM
$425 10 S
$454* 10 SM
$407 -1 SM
$53.10°  -10 INC  SM
$357 10 INC  SM
$15549* 10 10 10 SM
$12338 10 10 14 SM
s2691° 10 INC  sM
$89.75 .10 INC M
388.14' -10 INC SM
$145.38 <10 INC SM
$18780° -10 INC sM
$20968 10 INC SM
TR AT e e sieeriad
BT e ST L
$4342.25
$184.68
$434.23
$286.49
$671.60
$1244.39 $21825+
$13.99 $285
$685.65+

et

e, [T J* bowg' 2. ..1 wil e Qr

Supplement 1 $5.419.54 07082008 1243 PM  LORNA PAGE
Supplement 2 $6,105.19 07282008 1207 PM  John A Wolfs
. This report contalns proprietary Infomation of Audatex and may not be disclosed to any
! A d third party (other than the Insured and clalmant) without Audatex's prior written consent.
; udatex

Copyright (C) 2006 Audatex North America, Inc.
! 'l'he Awudatex is a registered tradematk of Audatex Nonh Amerleu. Inc,
07/2872008 05:21 PM 2 of 2
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Supplemenl sz

Claim#: Insured Policy #: _

Fila #: Clalm Rep:
[nsured: Inspection DatefTime: 060872008 07:09 AM

Owner Name:
Appraiser Name: John A Wolfe

Vehlcie: 2007 Cheviolet Trailblazer LS 4 OR Wagan

PN B R

MW&W@ BIARTES ‘A’Jeidéd Lidas
by .-1‘-"'"" 1“. T3 VAT L ed o
- -t \.-—H—h %z

1 1157 smchl-‘nooor T ' ' Sik

TSCiied 0 L i DRI '-6"1""'3 -"7'_';\-‘ TR [F.T‘?* RADS '-."‘.'T'ZT'% ST ey
2 270 Glau P:mel Roof R & | Assembly 82 INC* SM
3 439 Frame.Glass Panel R & | Assembly §2 2r SM
L 853 Seat Assembly,Drver LT R & | Assembly §2 04 SM
§ 1183 SwitchFrtDoor LY Replace OEM 82 $80.05° 10 INC SM
6 1187  Switeh.Frt Door LT Replace OEM 82 $2465° 10 INC SM
7 Me5  Disable Air Bag Repair 82 0.5 SM
8 VISOR CUPS - 2QTY Replace OEM 52 $1308° -10 SM*
9 COAT HOOKS 2-QTY Replace OEM 82 $9.88* -10 SM

10 ROOF HANDLES 3-QTY Replace OEM S$2 $55.05* .10 SM*
1" CENTER DOME LAMP Replace OEM 52 $727 10 SMe
2 LT FRT DOOR BELT SEAL. 1 Replace OEM s2 $27.20° -10 SM*
13 PROGRAM SWITCH Sublet Repalr 82 $135.00° +20 S

WW"";"QL"-"?:‘T-\,-.:SQT'T- R T T e TR I LT e
14 173 WISMpGlassPanel Replace OEM 82 $13375* .10 0.7 SM

WiStrip Glass Panel 81 $137.15 10 07 SM
15 241 WiStip Front Door LT Replace OEM §2 $69.85° .10 05 SM
W/Strip,Front Door LT S1 $68933 10 05 SM
16 458 ChannelFront Glass Ru LT Repface OEM 82 $14514* .10 03 SM
Channel,Front Glass Ru LT $141.60 «10 03 S
17 454 PnlCenler Pir Tim LT Replace OEM 52 $271.57 -10 INC sM
Pnl.Center Pir Tim LT S1 $27.57 -10 03 SM
18 495 PnlCenlesr Pk Trim RY Replace OEM 82 $27.57 ~10 INC SM
Pnl.Center Plr Trim RT S81 $27.57 =10 03 8M
19 883 Headliner Replace OEM 52 $93125* .10 20 SM
Headliner S1 390828 -10 34 SM
20 893  Mimor,l'S Day/MNight Replace OEM S2 $28905* -10 INC SM
Mimror,US Day/Night S1 $372.48 =10 INC SM
21 898 MidgW/S Gamish LT Replace OEM §2 $38.78° -10 INC sM
MidgW/S Gamishs LT $2003 -10 INC SM
22 897 MidgWS Gamish RT Replace OEM s2 $38.76° -0 INC SM
Midg W8 Gamish RT s1 $20.82 ~10 INC SM

0772872008 05:21 PM Page 1 of 2
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PRI T

Insured Pollcy #:
Loss Type: Fie

Loss Date/Time:
Deductible: $500.00

Ins, Company: Allstate Fire And Casually (nsurane

Insured:;
Address:

City State 2p:;
Email:

BN F SR gy 4 SLPERT R R S P e ) e N P s TR o
Inspection Date: 06/0&/2008 07:09 AM Inspection Type: Field
Inspection Location: CENTRAL COLLISION Contact:
City State Zip: Peotone, L 60468 FAX:
Primary Impaet: Non-Collision Secondary Impact:
Driveable: No Renta) Assisted;
Assigned Date/Time:; Recelved DatefTime: 060672008 07:10 AM
Appralser Name: John A Wolfe Appralser License #;
Address: 2202 Fox Driva Work/Day: (815)325-6342
City State ZIpx  Champaign, IL, 61820 FAX: (866)430.6870
Email: joha.wolle@allstale.com
Qrig Appraiser Name: LORNA PAGE Appraiser License #:
Address: 2202 FOX DRIVE Work/Day: (815)210-0154
Clty State ZIp: CHAMPAIGN, IL 81820 FAX: (815)928-8540
R I T Y TR Ty N T ‘f}iis’:**n&rwi‘}ﬁﬁ‘u%’Lt‘fﬁ\%ﬁ"}%ﬁ%wﬁﬁhﬁ
Repalrer: CENTRAL COLLISION CENTER -P Contact: DAN/KRISTIN
Address: 216 8 HARLEM Work/Day: (708)258-6997
Clty State ZIp: PEOTONE, IL 50468 FAX: (708)258-9484
License dt: Regulation 1D:

FOR SUPPLEMENTS PLEASE CALL (2171365-3143
UNAUTHORIZED SUPPLEMENTS WILL NOT B€ HONORED
INSPECT ONLY ASSIGNMENT - NO AUTHORIZATION FOR REPAIRS

kN4

ders

077282008 05:21 PM Page 1 of 5



2007 Chevrolet Teai D6/06/2008 0703 AM
chims: W 077282009 12.07 PM

R O T L T e s ol IO I oo
17 E 1794 01  Visor.Sun LT 15194824 GM Pact $64.11 -10 81 INC SM
18 E 1785 03 \icor.Sun RT 15083172 GM Part $88.14* -10 52 INC SM
19 E 853 01 Headliner 88956422 GM Part $931.25° -10 82 20 SM
20 E 311 01 PlateFontSilt LT 15125630 GM Part $58.82* -10 81 SM
21 E 484 01 PnlCenter Pl Trim LT 15235687 GM Part s27.57 «10 §2 INC SM
2 E 485 01 PnlCenter Pk Trim RT 15235685 GM Part 82757 -10 S2 INC SM
23 AA 342 Cover,SeatCushion LT Appearanco Alowance $50.00° SM
24 E 1295 01 CoverSeatCushion LT 89042450 GM Part $155.49* «10 82 10 SM

Betterment 10

25 1 207 Door Shell,Front LT Repair S1 15 SM
>> INTERIOR SHELL

8| E 241 0t WiStrip,FrantDoor LT 19120581 GM Part $68.95° -10 S2 05 S

27 € 231 01 Pnltoner Door Trim LT 15133419 GM Pant $20549° <10 S1 01 8m

28 1149 01 ArmrestFront Door LT Replace OEM INC -10 SM

29 E 1162 01 Bezel,Frt Dr Trim Pnd LT 15214501 GM Part $9.08° -10 st INC SM

30 sB 215 Glass Front Door T LT Sublet Repair $25.00° s1 SM
>> PLEASE CALL GLASS CLAIMS EXPRESS DIRECT BILL {888)513-0010

3 E 458 01 ChannelFront Glass RuLT 15857606 GM Part $145.14¢ -10 52 03 sM

R E LT FRT DOOR BELT SEAL, Replace OEM $27.20* -10 S2 SM*
>> PER (NVOICE

a3 E 217 Reg,Frort Door Glass LT 15944000 GM Part $408.02 -10 S1 1.7 SM

34 E 1228 Panal,Frt Dr Insutator LT 25778164 GM Part $53.10" -10 82 INC SM

35 E 1131 Rod,Front Door Lock LT 15081426 GM Part $4.54¢ -10 52 SM

3 E 1133 Rod,Front Door Lock LT 15081427 GM Part $4.54 -10 852 SM

37 E 1153 01 SwitchFtDoor LT 15040507 GM Part $50.05 -10 S2 INC SM
»> SWITCH PER INVOICE

38 E 1157 0% Switch Frt Door LT 15204584 QM Part 322465 -10 82 INC SM
>>GM REP. DENIED CLAIM ON SWITCH PER DRALLE CHEVY/ STEVE SERV MANAGER
>> SWITCH PER INVOICE

39 S8 PROGRAM SWITCH Sublet Repair $135.00° +20 82 SM*
>> DEALER TO REPROGRAM WINDOW SWITCH! PER DRALLE INVOICE

40 E 1135 01  Handle,Front Doorinr LT 25893007 GM Part 548.48* <10 51 01 SM

41 RI 270 Glass Panel,Roof R & ) Atsembly §2 INC* SM

42 E 173 W/Strip,Glass Pane! 12458068 GM Part $133.75* -10 52 07 SM

43 E 182 01 Cover,Sliding Roof Inr 88587671 GM FPart $332.53 -10 81 10 SM™M

44 R 439 Frame,Glass Panel R & § Assembly 82 27° SM

a5 | MBS Digable Alr Bag Repalr 82 05 SM

46 L REF SHELL INTERIOR Refinish s1 15* RF*

47 SB DETAI/CLEAN INTERIORS  Sublet Repair $605.12° +20 SMe
>> SERVPRO (815)935-0077 PER TIFFANY - ESTIMATED 2 DAYS-COULD BE MORE

48 SB CZONE Sublet Repair $125.00°* +20 SM*
>> SERVPRO - PER TIFFANY 8159350077

49 E LFT FT DOOR WIRINGHAR  Replace OEM $110.50¢ -10 $1 08* SM°*

80 E COAT HCOKS 2-QTY Replace OEM $988* -10 S§2 SMe
*> PER INVOICE

51 E CENTER DOME LAMP Replacs OEM $727° «10 82 SM*
>> PER INVDICE

61 ltems

. mtem e -
S Vs Tt — T ace - .
(RS PR P PP AL ¥ L OB R g e e

. ; CERPTIANAE
o1 CALL DEALER FOR EXACT PART #/ PRICE

Sthmate Tolal A Enlda s e S e S S e I e N R g

5

Gross Parts $4,34225

Other Parts $184.68

Paint Materials $39.00

Line item Discount $43423

Parts & Materia! Total $4,131.70

07/268/2008 05:21 PM Page 3 of S





