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ENCLOSURE 3 – SUMMARY OF VOQS

In the Opening Resume for the Engineering Analysis, NHTSA identified fifteen VOQs.
The VOQs can be grouped into the following categories.

VOQs Involving Incidents Known to Chrysler Group

Of the fifteen VOQs, nine involve incidents that were the subject of a lawsuit, claim, or
Customer Assistance Inquiry Report:

 VOQ 549376, which was also addressed in Chrysler Group’s PE10-031
submission, relates to the incident that was the subject of the Jeep
Grand Cherokee (ZJ) lawsuit.

 VOQ 10335943 relates to the incident that is the subject of the
Jeep Grand Cherokee (ZJ) lawsuit.

 VOQ 10357528, which was also addressed in Chrysler Group’s
PE10-031 submission, relates to the incident that is the subject of
the Jeep Grand Cherokee (ZJ) lawsuit.

 VOQ 10009553, which was also addressed in Chrysler Group’s PE10-031
submission, relates to the incident that is the subject of the Jeep
Grand Cherokee (ZJ) lawsuit.

 VOQ 10409104 relates to the incident that is the subject of the and
Jeep Cherokee (XJ) lawsuits.

 VOQ 10181332 relates to the incident that was the subject of the
Jeep Liberty (KJ) claim.

 VOQ 734783, which was also addressed in Chrysler Group’s PE10-031
submission, relates to an incident that is the subject of CAIR #7888078,
which was generated after a call was made to the Customer Assistance
Center by about his Jeep Grand Cherokee (WJ).

 VOQ 10138726 relates to the incident that is the subject of CAIR
#14155831, which was generated after a call was made to the Customer
Assistance Center by concerning his Jeep Liberty (KJ).
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was following too closely and struck the Jeep Liberty (KJ) in the rear. The
posted speed limit at the site of the accident was 30 mph. A fire ensued in
the rear of the Jeep Liberty (KJ). The police report indicated that the
insurance companies for the involved vehicles concluded that the accident
occurred as “a result of a road rage incident between the two operators.”

VOQ With Insufficient Information to Ascertain Whether It Involved
the Alleged Defect as Defined by NHTSA

 VOQ 506249, which was also addressed in Chrysler Group’s submission
related to PE10-031, involved a report by that her 1995 Jeep
Grand Cherokee (ZJ) “gas tank cracked in [an] accident.” While the VOQ
states that a crash and fire occurred, it does not indicate whether a rear-
impact collision was involved. Chrysler Group attempted to obtain more
information about this incident, but none was available.

20,612,746.1\142778-00045

EA12-005- Chrysler -023880





 VOQ 869217, which was also addressed in Chrysler Group’s PE10-031
submission, relates to the incident that is the subject of CAIR #7575045,
which was generated after a call was made to the Customer Assistance
Center by Sherman Hughes concerning his Jeep Grand Cherokee (ZJ).

With respect to VOQ 549376 and VOQ 10009553, Chrysler Group notes that the VOQs
were submitted by counsel for the plaintiffs in those cases.

VOQs Reporting Incidents That Appear to Involve the Alleged Defect As
Defined by NHTSA

 VOQ 10351589, which was also addressed in Chrysler Group’s
submission related to PE10-031, involved a report by that the
1999 Jeep Grand Cherokee (WJ) was rear-ended and a fire ensued.

 VOQ 10351980, which was also addressed in Chrysler Group’s
submission related to PE10-031, involved a report by

that their 2004 Jeep Grand Cherokee (WJ) was rear-ended and a fire
ensued. Chrysler Group obtained the police report related to this incident,
which stated that was operating his 2004 Jeep Grand
Cherokee (WJ) on U.S. 90, with a posted speed limit of 50 mph, in Ames,
Texas. The Jeep Grand Cherokee (WJ) was stopped at a stop light when a
2003 Chrysler Sebring struck the rear of the Jeep Grand Cherokee (WJ)
after the driver, , fell asleep at the wheel. Based on the
available information, Chrysler Group concludes that the relative velocity
of the Chrysler Sebring at impact was approximately 50 mph or greater.
The Chrysler Sebring likely struck the rear of the Jeep Grand Cherokee
(WJ) at a right offset, increasing the crash forces operating on the Jeep
Grand Cherokee (WJ). The Chrysler Sebring also likely underrode the
rear of the Jeep Grand Cherokee (WJ). See the attached police report.

 VOQ 10149256 involved a report by that his 2005 Jeep
Liberty (KJ) was struck in the rear, causing the fuel tank to rupture and
leak.

 VOQ 10366653 and VOQ 10357195 relate to the same incident where
of the Leominster Fire Prevention Bureau reported that a

2007 Jeep Liberty (KJ) was struck in the rear and a fire ensued. Chrysler
Group obtained the police report related to this incident, which indicated
that on September 21, 2010, a 2007 Jeep Liberty (KJ), operated by

was travelling on Maple Street in Liominster, Massachusetts, when,
for an unknown reason, the vehicle came to a complete stop on the
roadway in front of a building at 39 Maple Street. A 1992 Toyota Camry
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was following too closely and struck the Jeep Liberty (KJ) in the rear. The
posted speed limit at the site of the accident was 30 mph. A fire ensued in
the rear of the Jeep Liberty (KJ). The police report indicated that the
insurance companies for the involved vehicles concluded that the accident
occurred as “a result of a road rage incident between the two operators.”

VOQ With Insufficient Information to Ascertain Whether It Involved
the Alleged Defect as Defined by NHTSA

 VOQ 506249, which was also addressed in Chrysler Group’s submission
related to PE10-031, involved a report by that her 1995 Jeep
Grand Cherokee (ZJ) “gas tank cracked in [an] accident.” While the VOQ
states that a crash and fire occurred, it does not indicate whether a rear-
impact collision was involved. Chrysler Group attempted to obtain more
information about this incident, but none was available.

20,612,746.1\142778-00045
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MATTER # 1201817

FILE TYPE Notice

FILE NAME

CAIR #

DATE OF
INCIDENT

04/04/2009

DATE OF NOTICE 04/06/2009

MODEL/MODEL
YEAR

2004 Jeep Liberty (KJ)

VIN 1J4GL48K14W

MILEAGE

OWNER

Grand Junction, CO

COURT

DOCKET #

FIRE ALLEGED Yes

DESCRIPTION On April 4, 2009, a 2004 Jeep Liberty (KJ) was being operated on
eastbound I-70 near milepost 353 in Ebert County, Colorado. The
posted speed limit at the site of the accident was 75 mph. According
to police investigative reports, the Jeep Liberty (KJ) and other traffic
were traveling at approximately 15 mph because of poor visibility
caused by snow and high winds. A 2003 Kenworth tractor/trailer,
being operated by Richard Widmier, was traveling behind the Jeep
Liberty (KJ) at a high rate of speed. The right-front corner of the
Kenworth tractor/trailer struck the rear of the Jeep Liberty (KJ)
causing the Jeep Liberty (KJ) to yaw in a clockwise direction with its
left side striking the rear of a 1998 Ford F-150 pickup. The Jeep
Liberty (KJ) continued its clockwise yaw and came to rest on the south
side of the road. The Kenworth tractor/trailer continued moving
forward colliding with the Ford F-150 which then struck a 1996
Chevrolet Suburban. A fire ensued in the Jeep Liberty (KJ).

PROPERTY
DAMAGE ALLEGED

No

INJURIES 1

FATALITIES 2

ANALYSIS Based on an inspection of the 2004 Jeep Liberty (KJ) and other
available evidence, including the police accident report and
supplemental reconstruction report, news reports and vehicle
photographs, Chrysler Group concludes that the relative velocity of the
Kenworth tractor/trailer at impact with the Jeep Liberty (KJ) was
approximately 45-50 mph. This is based on the conclusion in the

EA12-005- Chrysler -014908



police supplemental reconstruction report that the Kenworth tractor-
trailer was travelling at a minimum speed of 55-63 mph at the time of
the collision. The supplemental reconstruction report also noted that
the loaded tractor/trailer and blizzard conditions were factors in the
accident. The collision forces acting on the rear of the Jeep Liberty
(KJ) in this extremely severe, high-energy impact were greatly
increased by the extremely high mass of the Kenworth tractor/trailer.
The supplemental police inspection report and photographs of the
Jeep Liberty (KJ) reflect that the rear end of the vehicle was crushed
forward, extending forward of the rear axle, likely rupturing the fuel
tank and causing the fire. The damage to the rear of the Jeep Liberty
(KJ) is depicted in the photographs in Enclosure 3 Public, Bates page
numbers EA12-005 – Chrysler – 014656, 14659, and 14669.
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MATTER # 1218594

FILE TYPE Notice

FILE NAME

CAIR # 20391438

DATE OF
INCIDENT

11/25/2010

DATE OF NOTICE 12/20/2010

MODEL/MODEL
YEAR

1995 Jeep Cherokee (XJ)

VIN 1J4FJ27S4SL

MILEAGE

OWNER

.

Seaside Park, NJ

COURT

DOCKET #

FIRE ALLEGED Yes

DESCRIPTION On November 25, 2010, a 1995 Jeep Cherokee (XJ), operated by
, was travelling northbound on the Garden State Parkway

at milepost 83.3 in Toms River Township, Ocean County, New Jersey.
The posted speed limit at the site of the accident was 55 mph.
According to the police accident report, the Jeep Cherokee (XJ) was
travelling in the center lane at an unidentified speed when it was
struck in the rear by a 2010 BMW X-3, operated by ,
also travelling northbound at an unidentified speed. The impact
caused the Jeep Cherokee (XJ) to yaw in a clockwise direction and
travel onto the road shoulder, contacting the end and side of a
guardrail. The contact with the guardrail caused the Jeep Cherokee
(XJ) to overturn, travelling off the right side of the road coming to rest
on a grass berm near or against a pine tree. A news report indicates
that the Jeep Cherokee (XJ) struck a pine tree “bursting into flames.”
The news report also reflects that the driver of the BMW was charged
with vehicular homicide and drunken driving as a result of the
accident.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 2

FATALITIES 1

ANALYSIS The 1995 Jeep Cherokee (XJ) was not inspected. Chrysler Group has
limited information regarding the accident (limited to a police accident
report and newspaper clippings) and is unable to determine a likely
relative velocity at impact between the vehicles. Chrysler Group notes
that, after the initial impact, the Jeep Cherokee (XJ) struck a guardrail,
overturned and may have struck a pine tree before reportedly
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catching on fire. Based on the available information, Chrysler Group is
unable to determine if the reported fire occurred as a result of the
initial impact or any of the subsequent impacts. Further, because it
has not inspected the Jeep Cherokee (XJ), Chrysler Group is unable to
confirm that, as a result of the impact, the fuel tank ruptured or that
the origin of the fire was at the fuel tank.
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MATTER # 1219748

FILE TYPE Notice

FILE NAME )

CAIR #

DATE OF
INCIDENT

03/01/2011

DATE OF NOTICE 03/03/2011

MODEL/MODEL
YEAR

1995 Jeep Cherokee (XJ)

VIN 1J4FT78SXSL

MILEAGE

OWNER

Durham, NC

COURT

DOCKET #

FIRE ALLEGED Yes

DESCRIPTION According to the police accident report, on March 1, 2011, a 1995
Jeep Cherokee (XJ) operated by , was
stopped for traffic on the southbound off-ramp for Highway 147 to RP
1954 near Durham, North Carolina. The posted speed limit at the site
of the accident was 65 mph. A 1997 Saturn passenger car, operated
by Lakeisha Roberts, on southbound Highway 147, entered the off-
ramp and struck the Jeep Cherokee in the rear, causing a chain
reaction accident. The impact caused the front end of the Jeep
Cherokee to strike a 2007 Chevrolet truck or SUV in the rear which in
turn caused the front end of the Chevrolet to strike the rear of a 2008
Acura passenger car. The police accident report estimated the speed
of the Saturn passenger car at impact with the Jeep Cherokee at 40
mph. A fire ensued in the Jeep Cherokee.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 2

FATALITIES 0

ANALYSIS The 1995 Jeep Cherokee (XJ) has not been inspected. Based on the
available information, including the police accident and fire reports,
Chrysler Group concludes that the impact of the 1997 Saturn
passenger car to the rear of the Jeep Cherokee occurred at a relative
impact velocity of at least 40 mph consistent with the determination
made in the police accident report. The interposition of the Jeep
Cherokee between the Saturn passenger car and the Chevrolet truck
likely increased the forces acting on the Jeep Cherokee in this severe,
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high-energy impact. Because it has not inspected the Jeep Cherokee,
Chrysler Group is unable to confirm that, as a result of the impact, the
fuel tank ruptured or that the origin of the fire was the fuel tank.
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