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January 8, 2013 
 
 

 
 

Hazelhurst, WI  
 
 
 
RE: Service Request: 71-1113072482 

Vehicle Identification Number: 1GNDT13SX72  
Customer Relationship Specialist: Melissa  

 
 
Dear  
 
We have been notified by the Better Business Bureau about your dissatisfaction with an issue 
involving your 2007 Chevrolet TrailBlazer.  We apologize we have been unable to contact you 
using the telephone number that was provided or any listed in our records.  
 
If your dealership has been able to resolve your situation to your satisfaction, no further  
action is necessary.  If it has not, please contact me at your earliest convenience by calling  
1-800-231-1841, extension 41247, Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time 
 
Thank you for giving Chevrolet this opportunity to be of assistance.  We hope to earn your trust 
and respect with every contact you have with our Alternative Dispute Resolution team.  In order 
to ensure that we do not create any disruption by continuing to contact you, if we do not hear 
from you in 10 days or at the direction of the Better Business Bureau, your case will be closed.    
 
Sincerely, 
 
Chevrolet 
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