INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Service Request Detail INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

SR Ne. 71-1115782431 Ref No, Goodwill  No Goodwill Offered BRC Type PAR ]
Account ) Site GWSubType Bus. Unit BRC

Last Name Firat Name - Approval  Not initiated Area PAR i

Daytime# | " “Evening # uce Electrical - General Sub-Area  ESIS Escalation

Address i, City Nemours Involved DIr Cole Chevrolet-Cadillac, Inc. Safety Yes

State WY ZipCd F Con Acct Source Phone Updated  10/16/2012 12:41:36 PM

Serial #VIN  1GNDT135872] Mode! Year 2007 Priority Medium  License # Owner  BABBSKE o R
Make  Chewrolet ' T T Warn Start oenzeo7 Status Cpen Opened  10/10/201201:1252PM
Model TrafiBlazer Mileage 82000 Sub-Status _ Satisfied Closed

Abstract thermal event - power window T

Cugtomer  This is a BRC PAR File. Please do not Assume. Forward all inquiries to Kellin Babbs @ ext. 41026 ) . T
Description

“olice Report#

Drivar) sat Nama

st Narne Phone 3t

Incident 300 Dupont St Nemours WV 2738 Incident Customner started to use thelr window when their vehicle went up in flames
Loc Desc

Component window switch on door

Damage  circuit board fired
Vehide 300 Dupont St Nemours WV 2738 Desc

Loc Addlinfo _ insurance claim paid out

EmgeyS 2

Names Maint Loc  independent

PAR Detail

Colfision Non Collision Y Property N Thermal Evt Y Spec Equip  none : T
- D‘mm - - [

Vehicle 0 Woather rainy PropOwner  na Property na

Speed Condition Type

Last Service Loc Last Property na PropEst  $0.00

Date Service Location Repair Cost

Veh Est $382.00 Spec Equip na Prop Damage na

Repair Cost Installer Description

Primary Personal Inspection Thermal Event Inspected By  Inspection Not Performed Inspection

Veh Use Type : Date/Time

Veh Damage circuit board inside and needed replacement Explain Other case is going to esis for thermal

* Description

Report Generated for toporowm on 10/17/2012 Page 1 of 12
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10/18/12

ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Paul Olle
Claims Administrator

NEMOURS, WV

RE: Claimant:

Our File No.: 749297
Our Client: General Motors LLC
Date/Event: 9/8/2011

Subject vehicle: 2007 Chevrolet Trailblazer

VIN:

1GNDT13SS72‘-

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Dol W

Paul Olle

Claims Administrator

Page 2/2



Global Warranty Management Page 1 of 2

8_Logout
: i _ : t%ﬁ [ October 17, 2012
Global Warranty Management: Main > Inlerface With Cuslomer > View Vabhicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows IVH users to view the Summary of Vehidle information, Field Aclions, Service Information, Eor this vehicle:
Applicable Warranlies, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Tille informalion or . S ve .c o
and OnStar and XM Radio informalion (if applicable). — View Vehicle Summary
. Service
. Contracl
Vehicle Information _» Branded Tifle
vin: 16NDT13ss72 [ Model: CT15506-2007 TRAILBLAZER 4WD Warranly
Service Contract: No Branded Title: No Watranty Block: No PDI Status: No _ ~ Block
Order Type: 70 - RETAIL - STOCK — View Vehicle Build
Component Symmary
ettt et A View Vehicle
-
Required Field Actions Open fiekd ctions are highlighted Detal
~ Information

Vehicle has no current record of required field actions,

. [TUP RPN PRI DR

E AV Rt B e

Branded Title

*The VIN information contained herein and information derived therefrom is the proprielary property of The Polk
Company and is lo be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

HRSSLHLSIR B 1 4 ARIRAN oA AEA S i A AR IS WA L 4

Service Information

Vehicle has no current record of outstanding service information.

UL KR TV, TTS T 30 e ok, PRI 2 aamL rue

OnStar and XM Satellite Radio Information

Refer to Help page far detalls. For OnStar contact 888.0ON.STAR1 (888.667,8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-5566-3600,

OnStar quuipped': Y " OnStar Slatus: Active
XM Equipped: Y XM Radio ID- 2H5YTOR8 XM Stalus: Active
OnStar Vehicle Diagnoslics: Y ‘ DMN Enabled: N

SR - N L0 AW AR .0 A TN R T T

Applicable Warranties Valid warranties are highlighted
: Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
' Bumpsr to Bumper 10/30/2011  08/11/2007 15 MI 08/11/2010 36,015MI
Limited Warranty
Powertrain Limited 10/30/2011  08/11/2007 15 Ml 09/11/2012 100,015 M|
Warranty
Certified Used Limited 10/30/2011 08/11/2007 15 Ml 11/11/2010 39,015 M|
Warranty
Spaclal Coverage 10054 10/30/2011 08/11/2007 15 MI 08/11/2017 120,015 Ml
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Global Warranty Management
Corrosion Limited 10/30/2011 08/11/2007 15 Mi 08/11/2013 100,015 M|
Warranty
Emission Select 10/30/2011 08/11/2007 15 MI 08/11/2015 80,015 Ml
Component Ltd Wiy

Service Contract
Vehicle has no current racord of service contracts.

Transaction History View Detailg
Job Card Job Card Transaction Odoineter
Date Number Transaction Type Adjustment Labour Operation Reading
04/17/2007 . AB5377 ZPD|;—-Pre-Délivery Z7000 - Pre-Delivery oM

Inspection

Inspection - Base Time

Global Warranty Management: Site Map
Privacy Policy l Terms of Use

© 2005 General Motors, Ali righls reserved.
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Global Warranty Management

Page 1 of 2

B_Logout
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This screen allows IVH users o view the inilial build information on the selecled VIN inciuding oplion codes with Lo
descriplions (where available). For this vehicle:
— View Vehicle Summary
Service
Vehicle Information ~ Contract
VIN: 1GNDT135872] Model: CT15506-2007 TRAILBLAZER 4WD —» Branded Title
Sarvice Contract: No Branded Title; No Warranly Block: No PO Slatus; No _, Warranly
Order Type: 70 - RETAIL - STOCK Block
Fkd Acions: 0 Qo BTSN - e
—_ b i
e Wy Y L3y e e e e !Eomggnen[ Summan{
View Vehicle
—r n Hisl
Vehicle Build Detall
Model- CT15508-2007 TRAILBLAZER 4WD Order Number: KWMH3T
Gross Vehicle Weight: 2,611 Build Date: 04/17/2007 - information

Build Plant: 2

T T A e LA KA N L TT B0 N s 20V KN L LT P B 33 37 C BN TS T RO

Option Codes

“IVH is not the definllive source of GM Vehicle RPO Information and is intended lor service refersnce only. Should
there be any queslions aboul lhe vehicle's original build or RPO information please refer to the original vehicle
invoice or window sticker.

18B - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE 18Z - PREFERRED
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS, EQUIPMENT SAVINGS
DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS

BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM
28H - LIGHT GRAY

54U - GRAPHITE METALLIC
7FB - COMP FRT RH COMPUTER SEL SUSP

9UY - COMPONENT RR RH COMPUTER SEL

AKS - DUAL STAGE FRONT AIR BAGS

AM® - 65/35 FOLDING 2ND ROW SEAT

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR

B42 - REVERSIBLE CARGO MAT

BVE - RUNNING BOARD, ASSIST STEPS

C5N - GVWW RATING - 5750 LBS

GJ3 - CLIMATE CONTROL
DK7 - OVERHEAD CONSOLE
EVA - EVAP EMISSION REQUIREMENT

G80 - DIFFERENTIAL, LOCKING REAR

28/ - INTTRIM LT
GRAY/DK GRAY

6FB - COMP FRT LH
COMPUTER SEL SUSP

8UZ - COMPONENT RR
LH COMPUTER SEL
Al1 - GLASS, DEEP
TINTED

ALD - SENSOR INF
RESTR, CHILD DETECT
ARS - FRT BUCKET
SEAT, DELUXE

AUC - REMOTE
KEYLESS ENTRY

B30 - FULL CARPET-
COLOR KEYED

B33 - REAR COLOR
KEYED FLOOR MATS
886 - MOLDING B/S
COLOR

C49 - REAR WINDOW
DEFROSTER

CF5 - POWER
SUNROOF (INCLUDES
OVERHEAD CONSOLE)
DAY - ASSEMBLY
PLANT MORAINE, OHIO
DP2 - POWER OSRV
MIRRORS

FEQ - FEDERAL
EMISSIONS

GUS - REAR AXLE 3.42
RATIO




Global Warranty Management

JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17° ALUMINUM WHEELS

NT7 - EMISSION SYS FED - TIER 2

PDC - PWR SEAT ADJUST-DRIVER, 8 WAY
RGK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R6Q - OPTION PKG NOT DESIRED

RON - LEATHER SEAT TRIM

SLM - STOCK ORDERS

T98 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS INCL.

UAS - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-BY-TURN
UPGRADE)

UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE GERT.-U.S. /CANADA

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE AXLE

YD6 - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION

JJB - PT DRESS
SUBASSY NOT
INSTALLED

K34 - CRUISE
CONTROL

LL8 - ENGINE, VORTEC
42L SFi 8

N40 - POWER
STEERING

NP8 - 2-SPEED ACTIVE
TRANSFER CASE

NZ3 - 16" FULL SIZE
SPARE WHEEL

QTM - ALL-SEASON
TIRES

ReP - SPECIAL PAINT

R9L - SPRING
WHOLESALE
FLOORPLAN PLUS

R8X - XM RADIO
STANDARD IDENTIFER

T61 - DAYTIME
RUNNING LIGHTS

T84 - LIFTGATE

U73 - FIXED MAST
ANTENNA

UBO - AM/FM STEREO
wWiICD

UJ6 - TIRE PRESSURE
MONITOR

ViK - LUGGAGE RACK
CROSS-BARS

VK3 - FRONT LICENSE
PLATE BRACKET

X88 - CHEVROLET
CONVERSION

YD5 - BASE FRONT
SPRING

ZNF - SPARE, ALL-
SEASON TIRE

ZY1 - SOLID PAINT

Added Option Codes

Vehicle has no current record of SAIO codes.

S AT 4L s e e, e e Lt B
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Global Warranty Management

Page 1 of 2

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

|®

This screen allows IVH users lo view the information on various major components added {o lhe VIN selecied during

vehicle build.

Vehicle Inform:

VIN: 1IGNDT135872,

Service Conlract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Opsn

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 04/16/2007

Component Code: 35-STEERING COLUMN - SIR SYSTEM

Source Plant: S-SAGINAW DIVISION SAGINAW,MI
Date Scanned:. 04/16/2007

Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE)

Source Planl: N-
Date Scanned: 04/16/2007

Component Code: 61-TRANSMISSION
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 04/16/2007

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Source Plant: G-

Date Scanned: 04/16/2007
Component Code: 65-REAR AXLE ASSEMBLY

Source Pianl; C-SAGINAW BUFFALO, NEW YORK
Date Scannad: 04/16/2007

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA

Date Scenned: 04/16/2007

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Piant: Q-RIMIR MATAMORS MEXICO
Date Scanned: 04/16/2007

Component Code; AL-IR-MODULE ASM-I/P
Source Plant: M-MORTON-THIOKOL
Dale Scanned: 04/16/2007

Component Code. CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 04/06/2007

Component Code: CD-SEQ NUM (FLEX) BODY ASM

Warranty Block: No

Model; CT45508-2007 TRAILBLAZER 4WD
PDI Status: No

Traceability: -704040466
Part / Number Broadcast: NAX

Time Scanned; 17:36:00 Scan Station: 01

Traceabilily: 001051027
Parl / Number Broadcast: FOA
Time Scanned: 18:45:00 Scan Stafion: 05

Traceabilily: 0BN635751
Part / Number Broadcast: JN
Time Scannad: 17:48:00 Scan Slalion: 03

Traceabilily: 45828901
Part / Number Broadcasl: 7TDD
Time Scanned: 17:45:00 Scan Station: 02

Traceabilily: 52N19287

Parl/ Number Broadcast:
UmM1

Time Scanned: 18:35:00 Scan Station:
12

Traceability: 082095740
Parl / Number Broadcast: ZM3
Time Scanned: 18:31:00 Scan Stetion: 11

Traceability: 00130034

Part / Number Broadcast:
3172

Time Scanned: 19:53:00 Scan Slation:
21

Traceability; 1H3SAGA
Part / Number Broadcast: 2395
Time Scanned: 22:38:00 Scan Slation: 06

Traceability: 4BAJU96
Parl / Number Broadcasl: 8435
Time Scanned: 18:36:00  Scan Slalion: 04

Traceability: 1850213
Part / Number Broadcast: 1ZZ
Time Scanned: 03:01:00 Scan Stalion:

Traceability: 3171757

B Lagout

For this vehicle:
— View Vehicle Summary

- Service
Conlracl

— Branded Tille
. Warranty
8lock
— View Vehicle Build
View Vehicle
Component Summary
View Vehicle
T 3 .
Detail
igw Vehi iy

—
—

—

10/17/2012




Global Warranty Management

e

Source Planl -
Date Scanned: 04/13/2007

Compoenent Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant. -
Dale Scanned: 04/13/2007

Componenl Cade: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 04/16/2007

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 04/16/2007

TV RN ’ [ERERTIF TR s

Service Agent installed Component

Parl / Number Broadcast: 1WW

Page 2 of 2

Tirme Scanned: 08:38.00 Scan Slation:

Traceability: 3171725
Part / Number Broadcast: 1PT

Time Scanned: 23:29:00 Scan Slation.

Traceabilily: 3170854
Part / Number Broadcast, 1PH

Time Scanned: 12:33:00 Scan Station:

Traceability: 3171085
Part / Number Broadcasl: 1GB

Time Scanned: 13:02:00 Scan Station:

Vehicle has no current record of vehicle component.

L

Global Warranty Management: Site Map
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Global Warranty Management
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INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

Page 1 of 1

Qclober 17, 2012

Global Warranly Management: Main > Intarface With Cuslomer > View Vehl¢le Tranaaction History Detail

@

This screen allows IVH users to view the available information on individual transaction for the VIN selacted.

Vehicle Information

VIN: 1GNDT13S872

Service Contracl: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Aclions: 0 Open

Model: CT15506-2007 TRAILBLAZER 4WD
Warranly Block: No

PDI Stalus: No

Job Card Date: 04/17/2007

Repair Service Agent. 112800

RAMEY CHEVROLET, INC.

27992 GOVERNOR GC PERRY HwY
TAZEWELL VA 24651-0000
2769886526

Job Card Numher: A65377

QOdometer Reading: 0 Ml
Aulhorizalion Code:

Process Date:
04/20/2007

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Catoegory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #; 1
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Global Warranly Management: Site Map
Privacy Policy | Terms of Use

b 1 Lt i b gk, by kg AR By e A+ et o

Logout

For this vehicle:
— View Vehicle Summary
- Service
Contracl
— Branded Tifle

_, Warranly
Block

View Vehicla
— Trgng aclion Hislory
Detail

- View Vehicle Deliv
Information
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Global Warranty Management

Page 1 of 1

B_Logout

Oclober 17, 2012

Global Warranly Management: Main > Inierface Wilh Customer > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screen allows IVH users o view the available information for the selected VIN delivered to the Service Agent and

the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information

VIN: 1GNDT13S872

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Fleld Actions: 0 Open

Invoice information

Invoicing Service Agent; 112800

RAMEY CHEVROLET, INC.

27992 GOVERNOR GC PERRY HWY
TAZEWELL VA 24651-0000 2769888526

Modsl: CT15508-2007 TRAILBLAZER 4WD
Warranty Block: No

R S B O P O P RO R PO

@

For this vehicle:
— View Vehicle Summary
N Service
Contracl
— Branded Title
_, Wamanty
Block
— View Vehicle Builg
View Vghicle
— 1

Detail

PDI Status: No

BN A b e gk s e PO s

Invoice Date: 04/17/2007 i .
~ Information

Ship to Information

Ship to Service Agenl: 112900

RAMEY CHEVROLET, INC.

27992 GOVERNOR GC PERRY HWY
TAZEWELL VA 24651-0000 2789888526

e e LAY D A T L A S Y A AL ORISR 2T PEVT T R LN L ) S AT

Delivery Information

Dalivary Service Agent: 112900

RAMEY CHEVROLET, INC.

27992 GOVERNOR GC PERRY HWY
TAZEWELL VA 24851-0000 2769886526

Ship to Dale: N/A

. Delivery Date: 08/11/2007
Delivery Typs: 010---INDIVIDUAL
Delivery Odomstar: 15

EE—

A T A g A ) o bk AR SRR Y doren T LBRILEA SO0 4 MRS 4 1R L

In Service Infarmation
Invoicing Service Agentl:

R TSP TUR R RN o

Raegistration Information
Registration Service Agenl: N/A

In Service Date: N/A
In Secvice Type: 0000
In Service Odometer: 0

Registralion Date: N/A
Registration Number: N/A
Registration Odomeler: 0

Global Warranty Management: Site Map
Privacy Policy i Terms of Use
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Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Complated Description
10/16/2012 12:54:17 KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
PM

Contact Lust Name

Contact First Name:

Account BAC Cude

thermal event

Created B Assigned To  Activity Type Activity Sub-Type Status Caompleted Description
10/16/2012 12:47:46 BABBSKE BABBSKE Outbound Email DVM/CAM/Field Done 10/16/2012 12:53:43 lisa.coggins@gm.com
PM PM

Contact Last Name Contact First Name Account BAC Code

i )
Aproduct allegation claim has been made in your region. The customer is alleging that their power window controt switch caused the vehide to go up In flames.
This case is being escalated to ESIS because of a thermal event.

2007 Chevrolet TrailBlazer

1GNDT4 3sa72-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Bida Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 31460 | Fax: 866-311-2784 1 www.minacs.adityabirla.com Foliow us on Twitter

Report Generated for toporowm on 10/17/2012 Page 2of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/16/2012 12:45:19 BABBSKE BABBSKE Scheduled Follow-up Scheduled Alarm ;asis thermal
PM

[Contact Last Name . Contaci Tirst Namme Account

customer is alleging that their power windows caused the vehicle to go up in flames

kellinbabbs/par/atx

i l

Crealed By Assigned To  Activity Type Completed Description
10/16/2012 12:45:06 BABBSKE KINZERTH Notify CRM Done 10/16/2012 12:54:33 esis thermal
PM PM

' Tirst Namic Arcount

customer is alleging that their power windows caused the vehicle to go up in flames
kellinbabbs/par/atx

Created By Assigned To  Activity Type Activity Sub-Typc Status Completed Description
10/16/2012 12:44:43 BABBSKE BABBSKE BRC PAR Business Case Done 10/16/2012 12:45:04 bus case
PM PM

Account BAC Code

customer is alleging that thelr power windows caused the vehicle to go up in flames
kellinbabbs/par/atx

Report Generated for toporowm on 10/17/2012 Page 3of 12



Service Request Detail _

Activities

Cieated By Assigned To  Activity Type Activity Sub-Type Status

Complated Description

10/16/2012 12:43:59 BABBSKE BABBSKE Other Done 10/16/2012 12:44:39 vehicle incident location
PM PM

Contact Last Name

Contact First Name

Account BAC Code

omments

300 Dupont St Nemours WV 2738

kellinbabbs/par/atx

Created By i ivi Activity Sub-Type Status Completed Description
10/16/2012 12:41:36 BABBSKE BABBSKE Ownership Changed Ownership Escalated to Dore 10/16/2012 12:41:36 Ownershlp Escalated to BRC
PM BRC PM
Contact Last Name Cantact Fust Namgz Account BAC Code

Created By Assigned To  Activity Typ p Status Completad escriotion
101162012 12:22:44 BABBSKE BABBSKE Outbound Call Customer Made Contact Done 10/16/2012 12:23:14
PM PM

Contact Last Name Crntart Frel Name Account BAC Cnde

see Initial

kellinbabbs/par/atx

Report Generated for toporowm on 10/17/2012 Page 4 of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/16/2012 12:22:15 BABBSKE BABBSKE Inbound Call Customer Voice Mail Received Done 10/16/2012 12:22:25 update from customer
M oM

Conltact Lzst Name Cordnet Fiesi Name Account BAC Code

cust sts; someone called me from there named Rita. got a message to speak with you about case reference. Left a message for you and haven't heard from you.

kellinbabbs/par/aix 11:06 am 10/16/12

Completed

Created By Assigned To  Activity Type Activity Sub-Type Status Description
10/12/2012 01:57:28 SANCHERI  BABBSKE Scheduled Outbound Call Done 10/16/2012 12:21:24 call csutomer 2nd attempt
PM Cust PM

Contast First Name Accaunt BAC Code

Created by Assigned To  Activity Type Description

10/11/2012 08:58:20 PM  GARCIAJR  BABBSKE Scheduled Outbound Call Done 10/12/2012 01:58:25 ack
Cust PM
Contact Last Name: Cant:et First Name Account ] BAC Cede

Assigned To  Activity Type Activity Sub-Type Complcted Description
10/10/2012 08:59:00 BABBSKE BABBSKE Scheduled Outbound Call Done 10/11/2012 06:58:20 PM  ack
PM R Cust

Centact Fast Name Account BAC Cods

Confidential Comments

s

Report Generated for toporowm on 10/17/2012 Page 5of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type

Complated Description
10/10/2012 03:23:28 MERCADTO BABBSKE QOwnershlp Changed Oone 10/10/2012 03:23:28 Service Request Ownership has
PM PM changed FROM: PEROLLO TO:
Cantart Cirst Name Accouunt

BAC Code BABBSKE

Activity Sub-Type

10/10/2012 03:23:14 MERCADTO BABBSKE BRC PAR
PM

Completed Description
initlal Contact - Field Done 10/12/2012 01:57:24 Called lisa.coggins@gm.com
PM
Contact Last Na Contact First Name Account

BAC Code

see outbound emial

rita sancheZ/ATX/PAR

Confidential Comments

Creat Assigned To  Activity Type
10/10/2012 03:23:04 MERCADTO BABBSKE BRC PAR
PM

Activity Sub-Type Status
Initial Contact- Dealer Done

Compleied Description
10/12/2012 01:56:48 Called
PM

Coritact First Name Account BAC Code

No need to call DIr. Vehicie beyond warranty and has not been to dealer in two years.
Rita Sanchez/PAR/ATX

Confidential Comments

Report Generated for toporowm on 10/17/2012 Page 6 of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Complated Description
10/10/2012 03:22:55 MERCADTO BABBSKE BRC PAR Initial Contact- Phone Done 10/16/2012 12:43:35 (304) 920-2280
PM PM

Account

BAC Code

ommaon(s
crs spoke w'

crs verified emall address
crs verified customer contact information.

Cust. states: Vehicle was parked and when gwe got In It and started to leave started to smell bumt plastic and electrical.
Original owner? n

rental? n

medical attn? n

par form notes:
insurance claim made and paid out.

Crs gathered prePAR and PAR Detall info.
CRS advised c of required ge as stated in d_1075634
Cust d the file to be ref to the Central Claims dept.

Crs advised cust someone from our Central Claims department wili follow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/atx

Craated By Assigned To  Activity Type Activity Sub-Type Completed
10/10/2012 03:22:46 MERCADTO BABBSKE BRC PAR Acknowledgement Done 10112/2012 01:56:24 Called
PM PM

Contact Last Mama Contact First Name Account BAC Code

called and left a message for customer to call Kellin x31460 886-7905600

rita sanchez/aTx/PAR

Report Generated for toporowm on 10/17/2012 Page 7 of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/10/2012 03:22:38 MERCADTO BABBSKE Research Done 10/12/2012 01:59:03 Research VIN 1 GNDT138872:-
PM PM

Contact Last Name Contaci First Narne BAC Codc

CRS Performed VIN Scan
GMVIS: - Found No Open Recalls

VIN: ~ Found No Duplicate File
SVC History: No Service History Related to Allegation
Rita Sanchez/PAR/ATX

Description

Comgleted

Status

Activity Sub-Type

Created By Assigned To  Activity Type
10/10/2012 03:22:30 MERCADTO BABBSKE Notify CRM Done 10/12/2012 01:54:38 File assigned
PM PM

Conitact First Name Account BAC Code

Assigned To  Activity Type Activity Sub-Type Status Comgleted Description
10/10/2012 03:22:15 MERCADTO BABBSKE BRC PAR Case Assignad Done 10/12/2012 01:54:34 Assigned to Kellin x31460
PM PM

Conract birst Name Account

Report Generated for toporowrn on 10/17/2012 Page 8of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/10/2012 03:22:07 MERCADTO PEROLLO SR Opened Done 10/10/2012 03:22:07 SR in Status of Closed has been Re-
PM PM

Opened by MERCADTO

Contact Last Name

Centact First Name Account BAC Code

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/10/2012 03:22:08 MERCADTQO PEROLLO SR Closed - Satisfied Done 10/10/2012 03:22:06 Service Request has been Closed
PM PM Satisfied.

Contact Last Nams Cantact bieei Nyme Account BAC Code

Confidential Comments

Assigned To  Activity Type Activity Sub-Type Status Completed Description
;%1 0/2012 03:21:47 MERCADTO KINZERTH Inbound Call Third Party Voice Mail Received Done 10/10/2012 03:22:03 PAR VMM
PM

Contact Last Name Coniact First Name Account BAC Cude

71-1115782431

custome|

thermal event

2007 Chevrolet TrailBlazer
Oct 10 1:18pm

Report Generated for toporowm on 10/17/2012 Page 9 of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
10/10/2012 01:25:58 PERCLLO  KINZERTH Notify CRM Cther Done 10710/2012 03:21:45 cust claims that veh bumed up
PM PM

IContact Last Name Cantact First Mams Account BAC Code

cust claims that veh bumed up 8-9 months ago

Lorie/CAC Tier 1/MAN/ LM 1 Empowered

Assigned To  Activity Activity Sub-Type

Created By Completed Description
10/10/2012 01:21:56 PEROLLO  PEROLLO Other Done 10/10/2012 01:23:52 IBCC continuation
PM PM

PPV S Y P FERe— =

“s1 Name Account EAC Code

CRS Adv:
no open recalis on the vhe /no related recalls
> veh base warranty expired

> thank you for reporting this issue

> we vill create a fils and document everything on the file

> no open recalls on the vehicle

> base warranty already expired

we will forward case to a special dept: PAR Team

will take note of you CB numbers

(crs tried dialling PAR and got VM ; left VM)

> ¢rs wentr back with cust and adv cust taht PAR rep will call you asap ; i will assign the case to their queue

> adv of SR# for reference
> cust very thankful
> acknowledged

Lorie/ CAC Tier 1/ MAN/ Lvi 1

Report Generated for toporowm on 10/17/2012

Page 10 of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed
10/10/2012 01:13:03 PERCLLO PEROLLO Outbound Cali Third Party  Left Message Done 10/10/2012 03:21:40
PM PM

Description
left VM for PAR
Contact Last Name Contact First Narme

left VM for PAR
gave SR# and cust's concem

Lorie/CAC Tier 1/MAN/ LVl 1 Empowered

Report Generated for toporowm on 10/17/2012 Page 11 of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Description
10/10/2012 01:12:55 PEROLLO PEROLLO Inbound Call Customer Complex Request Done 10/10/2012 01:23:49 veh bumed up
PM PM

Contact First Name Account BAC Code

2000 Chevy Trallblazer: power window contrals

veh bumed up before; we were so afraid, good thing no one was hurt
checking if any recalls on the issue
checking if any related recalls reg the vhe buming up

the moisture got in it and when roll the window: caught on fire/ bumed the circuit board out and inside of vhe was full of smoke : happened 8-9 months ago

that time, it was sitting in my driveway: it was raining before :my husband, Lamy - he rolled window up 1 inch and quarter: the circuit board blew and bumed
suddenly

> he shut off the engine asap
i called up and we ttok it to Cole Motors for it

> they replaced circult board and reprogrammed it : $400
> another electrical system recall:

im looking at it in the internet In NHTSA 12

> vhe is with us now

1 was wondering if there
GM dir : Cole Motors

im the 2nd owner, bought it used: forgot the mileage
we seek further investigalion reg the case

Cust seeks:
If any related recalls reg the vhe buming inside
further investigation reg the case

Lorie/CAC Tier 1/MAN/ Lvl 1 Empowe

UCC Information

UCC Code Symptom Description
NO1 thermal event Electrical - General
N40 Thermal Event Electrical - Power Window Motor / Switch / Wiring / Regulator

Report Generated for toporowm on 10/17/2012 : Page 12 of 12



Global Warranty Management Page 1 of 2

NP - K _Logout
Bl @eziWarranty, .- SR
: i SN RS s | October 18, 2012
Global Warranty Managoment: Man > (ntedace Vath Cusicmer = View Vehicle Summery
INTERFACE WATH
CUSTOMER
View Vehicle Summary ®
This screen allows (VH users to view the Summary of Venicle Informaton, Field Actions. Servica Information, For this vehicle:
Appucabia Worranues Transaction Mistory. Serice Contractis) Jf appicable. Warmranty Block. Branded Title information or Litis veliicle:
ang OnStar and XM Raco informaton {f applicable) — View Vohicle Symmary
. gewuw
Vehicle Information - Bf:,ff;,' Tdle
vin 16NoT13se72 [ Model CT18506-2007 TRAILBLAZER 4WD Warraniy
Service Conlsact No Branded Tlo. No Wamanly Bloek Mo PDI Status No ~ Biock
QOrdor Typo. 50 - FLEET -« Vigw Vehicla Build
- n mm
Vi hi
Requlred Field Actions Qpen fisld aclions ara highlighted Datal ) "
v
™ Information

Vohicla has no currant rocerd af requirac fisld actions.

Branded Title

*The VIN information contained hergin and information denved therefrom 13 the propristary property of The Pelk
Company and s to bg usad only for the purpose of warranly venfication and shall nol be used for any olhet
purpasa vhalsoaver

Vohicle hos no current racord of branded titles.

Warranty Block

Vehicle has no currant racord of warranty block,

Service Information

Vehiclo has no current record of cutstanding service Information,

OnStar and XM Satellite Radlo Information

Rofer to Holp page for dotails. For OnStar contact 888.0N.STARY (888.667.8271) and for XM Radio
contacl 877.GET.XMST (877.438.9677 Canada) and In tho USA:B00-555-3600.

OnStat Equipped Y OnStar Status Inactive
XM Equppad Y XM Raco (D 4B2LUD4YV XM Statys Inactiva
CnStar Vehicle Diagnostics N DMN Enabled N
Applicable Warranties Vel warranuas are highbghted
Warranty Start Effective End End
Valid  Descriplion Add Date Date Ocdomoter Date Odometer
Cetrosion Limited Warranty  08i05/20%1  05i08/2007 oM 08/08/2013 100,010 MI
Bumper to Bumper Uimitted ~ 08/05/2011  (8/08/2007 10M 06/08/2010 38,010 Mt
Warranty
Emission Limited Warranty ~ 08/05/2011  08/08/2007 10 MI 06/08/2010 50,010 M?
Emisslon Select State 08/05/2041  0B/ORJ2007 10M 06/08/2014 70,030 ML
Companent Lty Wty
Speclzl Coverage 10034 08/05/2011 080872007 10MI 06/0872017 120,010 Ml

T (o180t



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

. Detroit, MI 48265-3000
esIs

Eric Wilt

Claims Administrator

10/19/12

Pittsburgh, PA

RE: Claimant:

Our File No.: 749314
Our Client: General Motors LL.C
Date/Event: 9/12/12

Subject vehicle: 2007 Chevrolet Trai er
VIN: 1GNDT138972

D [

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



esis

10.

1.
12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have
components are

the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Corve W

Eric Wilt

Claims Administrator

Page 2/2



Service Request Detail

SR No, 71-1110274216 Ref No. Goodwlll No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unit BRC

Last Name First Name Approval Nol InRtated Area PAR

Daytime # Evenlng # uce Electrical - Power DoorLock Mator/  Sub-Area  ESIS Escalation
Addross Clty Pilisbergh Involved Dir  Crivelli Chevrolet thc. Safety Yas

State Con Acct Source Phane Updated  10/17/2012 04:10:05 PM
Serlal #VIN Model Yoar 2007 Priority Medium Licanse # CHEVROL Ownaer EICHORLY

Make Chavrolet Wam. Start  06/08/2007 Status Qpen Openad 572412012 11:41:19 AM
Modsl Trali8lazer Mlisage 83000 Sub-Status  Salisfied Closed

Abstract (ESIS) Thenmal Event {recall 12180}
Customer  Thisis a BRC PAR File. Please do not Assume. Farward all inquirias lo Lynda Elchorsl @ axl.31093

Description

Pre-PAR

PAR Nolilier Inctdent Date/Time Injunes ¢ Olhor Veh  # People i Veh  Rond Surfate Road Cond. Fire Report# Polce Report?

Qwner N a [} Concrele Wet wa na
Cisabilties

Not occupled Not occupled Not occupled Nal aecupled

Insurance Agenl Last Name Insurance Agerd Fnst Name Phone ¥ Insurance Agency

Unknawn Unknown State Farm Insuranca Co.

Incident 1222 Lakewood Ave Piltsburgh PA 15220 Incidant Cust notiead the driver's door was mebed Inskie and smelied buming.

Loc Desc

Compaonent  Elaclrical - driver’s slde door

Damage  Door module was melted. Insulation was bumed.
Vehicle with cust Desc
Loc

Add}info  Cusl stated It happened aboul 5 wks ago. He didn' know the approx dale ar iime,

Emgey Sve  na
Names MainiLoc  custdoesn his own maint or samelimas takes it 1o Jiffy Lubs.
PAR Detail
Collisten Non Colilsion Y Property N ThermalEvt Y Spac Equlip na

Damaga
Vahicle 0 Waathar Raining PropOwner n/a Properly na
Spasd Conditlon Type
Last Service Loc Last - Property wa Prop Est
Date Sorvice Location Repalr Cost
Veh Est Spec Equip nia Prop Damage n/a
Repalr Cost Instailar Daeseription
Primary Personal Inspection Thennal Event Inspected By  Inspection Not Performed Inspection
Veh Use Type DatefTime
Vah Damage Door modile was melted. Insulation was humed, Explaln Other n/a
Dascription

Report Generated for toporowm on 10/18/2012 Page 1of 14



Service Request Detail

Activities

Assignoed To k Actlvity Sub-Type . . -Compleled .
'1’ ?“11712012 04:24:27 KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Evenl

Conlatt Last Name Cantact First Name Account BAC Codo

Customer claims thermal event originating fram control module in drivers daor

Groated Actlvity Sub-Typo Doscnption
101172012 04:13:14 EICHORLY EICHORLY  Scheduled Foliow-up Scheduled Alarm ESIS - Verify file was picked up,
PM

Account BAC Code

Activity Sub-Typa
10/17/2012 04:12:50 EICHORLY  KINZERTH Nolify CRM Done ; %1712012 04:25:01% Please escalate to ESIS - thermal event
PM

Account

BAC Ccde

Cust alzgs he smelled something the driver's side doar buming, The lsulalion was bumt and he conirol mobule was meMed. Cust disconnactad the module
Inside the deiver's door. No Injurfes. No preperty demaga. No insurance invalvement.

Lynda EichorstPARIATX

Cresled By  Assl ivity Typo ivi Completed <
10/17/2012 04:10:05 EICHORLY EICHORLY  Ownership Changed Ownership Escalated lo Done 10/17/2012 04:10:08 Ownership Escalated to BRC
PM BRC P

Cientact ] ast Narme

Caniact First Name Aceeunl BAC Code

Contdential Comments

Report Generated for foporowm on 10/18/2012 Page 2of 14



Service Request Detail

Activities

Creatod Created B Asslgned To  Activity Type Activity Sub-Typo Status Cormpleted Doscription

’1:%18!2012 02:35:.02 EICHORLY EICHORLY  Scheduled Follow-up Oane 10&17!2012 04:08:13 Complete file
P

Cnontact | ast Nams Contart Firgl Name Account BAC Code

Confidenbal Comments

Creatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Cempleted Description
10/115/2012 12:07:43 EICHORLY EICHORLY BRCPAR Business Casa Dons 1011772012 04:12:46 Business Case
PM PM

Contact Last Name Certart First Namg

Acceunt

BAC Code

Cusl alleges he smelled something the driver's side door buming. The insulation was bumi and the contrel mobule was melied. Cust disconnected the medule
inskie the driver's door. No injuries. No preperty damage. No Insurance InvolvemenL

Lynda EichorstPARIATX
[Confitential Comments |

Report Generated for toporowm on 10/18/2012 Page 3of 14



Service Request Detail

Activities

Creatod Created B Asslanod To  Activity Typoe Activity Sub-Typo Status Complated Description

1011572012 11:58:32 AM  EICHORLY EICHORLY  Outbound Emall DVMICAMFloki Done 1071512012 12:07:10 Emailed: Gardon Simmons, DOMA &t
PM gardon.simmons@gm.com

Contact Last Name Contac) First Name Account BAC Cade NORTHEAST REGION

A preduct, allegation ciaim has bean made in your region. The customer s alleging the driver's side door caught on fira. This case Is being ascalated lo ESIS
because of 8 thermal evenl,

2007 Chavrol

1GNDT13597
No dealer involvement

This is enly a netification, No action is required on your part a1 this time.

If you have fuxther q 15, please contacl C Relationship Spscialist Lynda al 868-780-5600 ext 31093, Fax 866-393-8086, You may also contact the
Business Resource Center at §00-231-1841, Monday Ihrough Friday between 8:00 am and 5:00 pm, Eastam Tima, Pleasa refer to the service request number
above.

Sincesely,
Lynda Elchorst
Aditya Blrfa Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone B66-730-5600 axt 31093 | Fax 866-393-8086 | www.minacs.adityablia.com| Fullow us an Twitter

Lynda ElchorsPAR/ATX

Description
10/16/2012 09:34:59 AM MERCADTO EICHORLY  Ownership Changed Done 1011512012 09:35:00 AM  Service Request Ownership has
Ccentact Lost Name Caontad First Name g;?égfv’iom INOCENKA 70

Azcount

Confidential Comments

Report Generated for toporowm on 10/18/2012 Page 4 of 14



Service Request Detail

Activities
Croated Crealed By  Assipnod To  Activiy po Activily Sub-Type Status Compleled Descriptlon
10/15/2012 09:34:48 AM MERCADTO EICHORLY BRC PAR initial Conlaet- Field Done 10/15/12012 11:43:29AM  Sae gutbound emall,

Frmtnet Lagt Name Account BAC Code

Confidential Commanis

Croated Created 8y Assigned To  Acllvity Type Activity Sub-Typo Status Completed Boscription
10/1522012 09:34:38 AM MERCADTO EICHORLY  BRC PAR Inftial Gontact- Dealer Done

10/15/2012 11:43:20AM  No dir contza! required.

Contact Last Name - Cantact First Name Account BAC Code

No Initial Contact required. Velicle has not been (o dealer in two years,

Lyrda ElchorsUPARIATX
ContdertatCommenss |

Report Generated for toporowm on 10/18/2012 Page 5of 14



Service Request Detail

Activities

Assigned To  Aclvity Typo Activity Sub-Typo Status Comgleted Descriplion
10/15/2012 09:34:26 AM MERCADYO EICHORLY  BRC PAR Initial Conlact- Phone Dane 101572012 11:50:51 AM Called
Cortact Last Name Contact First Name Account BAC Code
]

Crs verifiad customer contacs Informatton,

CusL states: Cust smelled somathing buming, Cust disconnacted tha modula Inside the driver's door, Window wani down on its own and cust had lo Jump™ the
veh to get the window up. Cust contacted Yhe dirs but no dir had them in stock.

Oxiginal awner? Na

Currently in a rental or loaner vehicle? No, cust still driving the veh.
Who placed you in a rental or loaner vehicle? n/a '

Cust, sustained Injuries? No

Did the injured party seek medical attention? nfa

Are custfinjured parly in the medical field? va

Crs gathered prePAR and PAR Detall info,
CRS advised customer of required verblage as stated in d_1075834

Cust requested the file (o be referred lo the Central Claims dept.
Crs advised cusl someone from our Central Claims department will follow up with you within 7-10 business days.
Crs providad contact information and the case number

Lynda ElchosrstPARIATX

Confdental Comrmsrds

Report Generated for toporowm on 10/18/2012 Page §of 14



Service Reguest Detail

Activities

Asslgned To  Activi Cempleted e
101152012 09:34:20 AM MERCADTO EICHORLY  BRC PAR Acknowledgement Done 10152012 11:44:16 AM  Called |}
Contact Last Name Contact First Name BAC Caode

Account

Crg Adv: This Is Lynda calling from the GM Product Allagation Dapt. | hava received your file and do require furher information. Do you have a moment to speak
to me?

Cust sis: Yes
Continued in Initial

Lynda ElcherstPARIATX

Croatod " Created By Asslgnod To  Activily T Actlvity Sub-Typo

10/15/2012 09:34:11 AM MERGADYO EICHORLY  Research Dane 10/15/2012 11:59:17AM  Research VIN
Confact Last Name Cantact First Naine AL Code

SiR's and VIN: No other files found for VIN,
Recalls: No recalls found In GWM.
Branded: No

Warranly Block: No

Repairs: No related rapales found in GWM,
research complete

Lynda EichorsUPAR/ATX

Report Generated for toporowm on 10/18/2012 Page 7 of 14



Service Request Detail

Activities

- _Activity Sub-Typo’ Status -

10/15/2012 09:34:03AM MERCADTO EICHORLY  Nolity CRM Bone 101152012 114217 AM  File assigned
fnatact Fwet Name \ BAC Code

Confidentiat Ccmments

Croated Crealed By Assignod To  Activily Typo -Activily Sub-Typo Stalus Cemploted Doscription
10162012 09:32:49 AM  MERCADTO EICHORLY  BRCPAR Case Astigned Done 10/15/2012 11:42:13AM  Assigned lo Lynda x31083
Contact Last Nama Contact First Name

e ( Activity Sub-Type Status {omgicted Description
10/15/2012 £9:33:42 AM MERCADTO INOCENKA SR Opened Done 10415/2012 09:33:42AM SR In Status of Closed has been Re-
finntar Eirst Name Account BAC Code Opened by MERCADTO

Created B Assigned To  Activity Type i Completed Description
10152012 09:33:41 AM MERCADYTO INOCENKA SR Closed - Satisfied BDone 10/15/2012 09:33:41 AM Ser_vine Request has been Closed
Contaci Lost Name Contust First Name Account BAC Cade Salisfied.

Confidenhial Commels

Report Generated for toporowm on 10/18/2012 Page Bof 14



Service Request Detail
Activities

Creatad Created B Asslgned To  Activl po Activity Sub-Typo Status Complated Dascription
10/15/2012 09:33:21 AM MERCADTO KINZERTH Inbound Call Third Pasty Voice Mall Received Done 10/15/2012 09:33:35AM  PARVM

Cantash | aek Riama M eantanrt First Name BAC Code

7111102

cuslomer

2007 Chevrolel Traiblazer
thermal evenl

Oct 12 9:39%am

Confidenbzt Cemments

Crocoted Createt B Assignod To  Activi c Actlvity Sub-T Status Completed Dascriptien
1011272012 09:39:21 AM  GAJECY KINZERYH Nolify CRM Customer Cafled Bone 10152012 09:33:19AM  PAR - Thermal Event
Contact Lasl Name Contact First Nome Account BAC Code

b

Conhdential Comments

Report Generaled for toporowm on 10/18/2012 Page 9of 14



Service Request Det

Activities

Created Created By Assigned To  Activity Typoe AcUvity Sub-Typo Status Completed Daosctlption

10/12/2012 09:35:04 AM GAJECY GAKECY [nbound CaX Custorner Complex Requast Done 10/12/2012 09:40:52 AM,  **Assisling Only*~
Contart Eirst Name

VIN: 1GNDT135972-
84000mites

Custstates:
got a recal notice for recsll 12180
for drlver doar module

vehicle caught en fre a month ago
called different dealers and they sald they do not have the part

Cust sks:
repalie

CRS adv:

gave SR

will endorse the case 1o PAR
**Called PAR and got vin

CRS adv wil have someone call you back within 2 business days

cusl agreed

Cyndy Gaja/Tier 1CAC/MMan/t vl 1/ EXT. 23058

i Completed Description
10/12/2012 03:35:57 AM  GAJECY INOCENKA SR Opened Dong 10/42/2012 09:35:57 AM SR In Status of Closed has been Re-
ContactLast Name Cantact #1rs\ Name Account BAC Cotte Opened by GAJEC

Confidential Comrnents

Report Generated for toporowm on 10/18/2012 Page 100f 14



Service Request Detail

Activities
(Created Croaled B Asslgnoed To  AcHvity Typo Activity Sub-Typo Status Completed Doscription
9/26/2012 07,3206 PM  INOCENKA INOCENKA SR Closed - Satlsfled Done 8726/2012 07:32:08 PM  Service Request has been Closed

Centact Last Name Contart First Nanie Acceunl BAC Code Salsfied.

Ccnfidendial Commenls

Croatad Created B Asstgned To  Activity Type Activily Sub-Typo Status Camgleted Description
9/2812012 08:22:24 PM  INOCENKA  INOCENKA  Quibound CaXl Customer Mada Contact Done 8126/2012 07:23:10 PM  called cust
Contact Lust Nume Centact Firat Name Account BAC Cade

crs sts;
outhound call verblage
would like to know if you were able to (ake the veh o the dealer,

cust sis:
will wait until  recalve a letter {rorm gm regarding the recall.

KARL/CAC/MNLITIY

Contigential Commerls

Report Generated for toporowm on 10/18/2012 Page 11of 14



Service Request Detail

Activities

- > Assigned To  Activity Typoe - Completed
9252012 07:23:14 PM  INOCENKA  INOCENKA  Scheduled Cutbound Call  Initfal Attlempt Done 9/26/201205:4222 PM  call cust
Cust

Contact L ast Name Coanladd £iret Name BAC Code

45ET
POA

call cust ffu an
whether he will take the veh o the dealer to have il looked a1,

KARL/CAC/MNUTILY

Croalod Cealed B Assignod To  Activily Type Activity Sub-Typo Status Cempleted Description
9/25/2012 04:48:32 PM  INOCENKA  INOCENKA  Outhaund Call Customer Received No Anawer Done /2512012 D4:48:65 PM  called cust

Contact Last Name Contact t st Name Account BAC Cade

3 Daoscription
9/24/201208:07:37 PM  INOCENKA  INOCENKA  Scheduled Oulboond Call  Initial Atempt Dene 8/25/2012 03:4749 PM  call cust
. Cust
24ET
POA
call cust faan

whether he will ake the veh to the dealer 10 have it looked al.

KARLICAC/MNLITALY
Congunial Conrenty S

Report Generated for toporowm on 10/18/2012 Page 12of 14



Service Request Detail

Activities

g Typo Description
072412012 11:4Z19AM  INOCENKA INOCENKA  inbound Call Customer Complex Request Done 92472012 11:4703AM  DoorModule

Contact First Name

Vin: 1GNDY135872
Mileags: 83 000 miles
Addrass:

Pl A
|

Dagler:

ROHRICH CHEVROLET, INC

2685 WEST LIBERTY AVE.

PITTSBURGH, PA 15216-3407

Phona: (412) 343-2100

Fax: (412) 308-7248

Cust sis:

*2007 trail blazer, window buttons caught on fire, a hear thera is a recall.

1 bumed the Installation part,

i saw smoke coming from it, so I taok the bulton thing out and you can see fhe intemal buttons melted,

veh was purchased used, car restal place, fleet depot inc.
news sis that there s a chance that it will cateh on fire.

1 cant use the window.

Cust sks:

If vah is included on a recall,
CRS Adv:

*recalls are vin specific.

“does not show hare (hat the veh is included in thal recall.
*1 sugges! you take tho voh to a gm dealer la have It looked it If youre having a concem so we can delerming what fix is necessary.

KARLICAC/MNLIT LY

Caonfidential Comments

Report Generated for toporowm on 10/18/2012 Page 13of 14



Service Reguest Detail

UCC Information
UCC Code

Symptom Dascription
N4a2 Thermal Event Electrical - Power Door Lock Motor / Switch 7 Widing
Report Generated for toporowm on 10/18/2012

Page 14 of 14



Global Warranty Management Page 2 of 2
Povartrsin Umited 08/052011 080872007 10.M OROB2012 100,010 MI
Wamanty
Emisgion Selact 08/05/2011  06/08/2007 10M 0810872015 80,010 MI
Component Lid Wiy

Service Contract
Vehicls has no current record of service contracts.

Transaction History View Ditally
Job Card Joh Card " Trapsaction Odaometer
Date Number Transaction Type Adjiustiment Labour Operation Reading

Z7600 - Pre-Delivery oMI

04730/2007 A73387  ZPD\—-Pre-Delivery
Inspection

¥spection - Base Tima

Globa! Warranty Management: Site Map
Privacy Policy | Terms of Uss

© 2005 Generat Motors. All rights reserved,
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Global Warranty Management Page 1 of 2

TP TN ke s
(B @b Warranity .. . - —

o : tasdy et o £. | Oclober 16. 2012
Global Warranly Management: Mem > intertace With Cusiomer > View Vehicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This screen allows IWH users 16 view the imbsl build inforrnaton an the selacted VIN mcluding ophion codes wilh .
descnptions (where avorlable) For tis "°":°'°‘
- View Vehicle Summary
Servica
Vehicle Information * Contract
vin 1enpT1ass72z Modsl CT18506-2007 TRAILBLAZER 4WD — Branded Tils
Semwice Conract’ No Branded Tile No Warranty Block. No PDI Status. No Warranty
Order Type 50 - FLEET Block
View Vehicle
S ' Componenl Summary
View Vghidla
Vehicle Build pansacton 2t
Mode! CT15506-2007 TRAILBLAZER 4WD Order Numbar: KWZKQ4 Vigw Vehicla Dalivery
Gress Venicie Weiph! 2,619 Build Date. 04/30/2007 * Information
Buid Pliant 2
Option Codes

“IVH 15 not 1ha defnitve source of GM Vehida RPO information and ts intendad far service reference only Should
thave be any guestions aboul the valueie's onginal buld or RPO infermation pleasa refer to the onginal vehicla
NVOICE Of windaw slicker

188 . LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE 1SZ - PREFERRED
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * EQUIPMENT SAVINGS
GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE

RACK CROSS BARS ~WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY

°* TREFT OETERRENT SYSTEM

27H - LIGHT CASHMEREJEBONY 271 - INT TRIM
CASHMERE/EBONY

41U - BLACK 6FB - COMP FRT LH
COMPUTER SEL SUSP

7F8 - COMP FRT RH COMPUTER SEL SUSP 8UZ - COMPONENT RRLH
COMPUTER SEL

SuY - COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AJ1 - GLASS, DEEP TINTED
ALO - SENSOR INF RESTR,

CHILD DETECT

ARMS - 6535 FOLDING 2ND ROW SEAT AP9 - CONVENIENCE NET,
CARGO

ARS - FRT BUCKET SEAT, DELUXE AT8 - RESTRAINT

PROVISIONS GHILD, RR
SEAT, RR FACING

AU0 - REMOTE KEYLESS ENTRY
830 - FULL CARPET-COLOR KEYED

833 - REAR COLOR KEYED FLOOR MATS
€49 - REAR WINDOW DEFROSTER

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
FLT . FLEET PROCESSING OPTION

GUS - REARAXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED

AXP - MPVVIN IDENT
POSITION

B32 - FLOOR MATS,
FRONT/REAR

806 - MOLDING B/S COLOR
CSN - GVWWRATING - 5750
Les

DAY - ASSEMBLY PLANT
MORAINE, OHIO

E2C - ORDER TO
DELIVERY - EXPEDITE
FAE - FLT-RETAIL
VENTURE

G80 - DIFFERENTIAL,
LOCKING REAR

JF8 - BRAKE VAC POWER,
4 WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

I 1o/162012



Global Warranty Management Page 2 of 2

K34 - CRUISE CONTROL XG4 - GENERATOR 150
AMP

LLB - ENGINE, VORTEC 4.2L SFI 16 M30 - TRANSMISSION, 4
SPDAUTOMATIC

N40 - POWER STEERING N75 - 17" ALUMINUM
WHEELS

NE1 - 50-STATE EMISSIONS NPB - 2-SPEED ACTIVE
TRANSFER CASE

NUS - EMISSION SYSTEM CALIFORNIA NZ3 - 16" FULL SIZE SPARE
WHEEL

PDC - PWR SEAT ADJUST-DRIVER, 8 WAY QTM - ALL-SEASON TIRES

RBK - ONSTAR TURN-BY-TURN NAVIG AVAIL R6P . SPECIAL PAINT

RAL - SPRING WHOLESALE FLOORPLAN PLUS R9N - LEATHER SEAT TRIM

ROX - XM RADIO STANDARD IDENTIFER R92 - POMS EXPEDITE-
SOLEH OROERSITSE

SLL - SOLD ORDERS 761 . DAYTIME RUNNING
LIGHTS

798 - STAMPING VEHICLE IDENT NUMBER ¥B4 - LIFTGATE

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS INCL. XZS‘E 'E;I:‘(ED MAST

A6 - THEFT DETERRENT ALARM SYSTEM %gémm STEREO

UEH - 1 YR ONSTAR SAFE & SOUND {ASK DLR ABOUT TURN-BY-TURN 18 - TIRE PRESSURE

UPGRADE) MONITOR

UY7 . TRAILER WIRING HARNESS VIK - LUBGAGE RACK
CROSS-BARS

V73 - STATEMENT OF VEHIGLE CERT.-U.S. [CANADA VK3 - FRONT LICENSE
PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL X868 - CHEVROLET
CONVERSION

YD3 . BASE AXLE YDS - BASE FRONT
SPRING

Y05 - BASE REAR SPRING ZNFE- SPARE, ALL-SEASON
TR

2W? - PREMIUM RIDE SUSPENSION ZY1-S0LID PAINT

Added Option Codes

Vohiclo has no curront rocord of SAID codes.

Global Yarranty Management Site Map
Privacy Policy | Terms of Usa © 2005 Geners! Notors Al nghis redervad

N (o012



Global Warranty Management

Page 1 of 2

El@beiwarranty,_

PRI Y

j Oclober 18, 2012

Global Waeranty Managoement: tan > Interface With Cuslomer > View Vahlcio Camponeni Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

®

Tius screen allows IVH users 10 vwew the @formation on vanous ma ot components added (o the VIN selected durning

vehucla buitd

Vehicle Information
VIN {GNDT135972
Sarvice Contract” No
Order Type. 50 - FLEET
Fielg Actons @ Qpen

Branded Title. No

Warranty Block No

Mode). CT15506-2007 TRAILBLAZER 4WD
PD! Status No

Vehicle Component

Campongny Code 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Date Scanned 04/27/2007

Component Code  35-STEERING COLUMN - SIR SYSTEM

Source Plant  S-SAGINAW DIVISION SAGINAW.MI
Date Scanned 0472712007

Companent Code 60-TRANSFER CASE (4 WHEEL DRIVE)

Sourco Plant N-
Oate Scanned 04/27/2007

Comporent Code  61-TRANSMISSION
Source Planl  Y-HYDRAMATIC TOLEDO, QHIO
Date Scanned’ 04/27/2007

Component Code 63-FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Source Plant. G-

Date Scanned 04/27/2007
Compaonent Code’ 65-REAR AXLE ASSEMBLY

Sauree Plant  C-SAGINAW BUFFALD, NEWYORK
Date Scanned 04/27/2007

Companent Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INBIANA

Dale Sconned 04/2712007

Component Code AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned  04/30/2007

Companent Codde  AL-R-MODULE ASM.I7P
Source Flant  M-MORTON-THIQKQL
Dale Scanned 04/27/2007

Gompanent Code  CC-SEQ NUM (FLEX) BODY ASM
Source Plant »
Date Sconnad’ 04/24/2007

Component Code  CD-SEQ NUM (FLEX) BODY ASM

Traceabiity: 704200708

Part / Number Broadcast. NAX

Time Scanred 20:55:00  Scan Stetion 01

Traceability. 002681157
Part / Number Brogdeast FOA
Tme Scanned 21:05:00 Scan Station’ 05

Traceatitily OBN733201
Part / Numbers 8roadcast JN
Tima Scanned' 21:08:00 Scan Statien’ 03

Traceabily 45985400
Part / Number Broadcas!' 7TDD
Tima Scanned. 21:03:00 Scan Station' 02

Troceabilly 58028557

Part / Number Broadcast.
UmM1

Time Scanned 21:43:00 Scan Station.
12

Traceatlity. 108071558
Part / Number Broadcast ZM3
Time Scanned 21:02:00 Scan Staton 11

Traceabilly: 00140684

Part  Number Broadcast
3172

Time Scanned 22:38:00 Scan S:mio;
1

Traceabikly tHBONSN
Pan / umber Broadcast 2385
Time Scanned  07:28:00 Scan Siaton 06

Traceabilly 4BAGP1B
Part / Number Broadcast. 8434

Tune Scanned 20:57:00  Scan Stahon 04

Teaceabiity 1940218
Part s Number Broadcast 1272
Time Scanned 03:01:00 Scan Station

Teaceabily 3180022

Far this vehicle:
~ Miew Vighiclp Summary
_, Servica
Conlract
-« Branded Tile
Warranty

" Block

Vi

. Vigw Vehicla
"* Componen! Summary

Vigw Vohiclg

.

D!
ail

Tew Vot
Information

Hi

B_Logou

i



Global Warranty Management Page2 of 2

Scurce Plant; - Part 7 Number Brogacast: 1\MN

Date Scannad: 04728/2007 Tuna Scanned: 09:18:00 Scan Station:
Component Code” CF-SEQ NUM {FLEX) PAINT PROCESS Traceabifity. 3170087

Seurce Plant. - Part f Number Broadcast 1PT

Qate Scanned: -04/28/2007 Time Scanpned: 23:0200 Scan Station:
Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceabilty 3179075

Source Plant - Part # Number Broadeast: 1PH

Date Scanned: D4/27/2007 Time Scanned: 14:57:00 Scan Station:
Companent Code: GP-SEQ NUM (FLEX) GEN ASM Tracesbiily' 3178318

Source Plant. - Partf Number Broadcast 1GB

Date Scanned: 0412772007 Time Scanned: 16:36;:00 Scan Statiom

Service Agent Installed Component

Vehicle hag no current record of vehicle compenent.

Globat Warranly Mahagorment. Sile Map
Privacy Poliy | Tesms of Use © 2005 General Motoes. Al rights reserved
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CoAve s e v .- 2] Oclober 18, 2012
Global Warranty Management: Mam > interface With Cusicmer > Wiow Veticle Transaction Histary Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

This screen allows IVH users to view the ovartagls infarmation an indwvithial transaction for the VIN selected. Fer this vehiele:

-+ View Vehicle Symmary
Vehicle Information Servica
vin 1enoriass72 Modet CT15508-2007 TRAILBLAZER 4WD ~ Contract
Sennce Contract No Branded Title No Warranty Block No 0! Status' No — Branded Title
Ordger Typp 50 - FLEET _, Warranty
P Actens © Qo I oo
+ Vi I [
. Yiew Venicle
Componen) Symmary
View Vehicle
Job Card Date: 04/30/2007 Job Card Number: A73357 - Tﬁ:ﬂw_ﬂiﬂ_ﬂ!
Repair Service Agent 113523 Odometer Roading. O ML Viaw Vehicle Delivery
DAY CHEVROLET INC. Authonzalion Code " |nformatiop
1600 GOLDEN MILE Hwy
MONROEVILLE PA 15146-2010
7243270800
Process Date
05/0472007
Transaction Type
ZPD—Pre-Delivery Inspeclion
Teansaction Expansa Calegory
Customar Camplamt Code
0000-Converted Claim
Job Card Line & 1 Teansaglon Adustment Cause Coda” 0000-Converted Claims
Labour Op Z7000-Pre-Detivery Inspaction - Base Tima
Causal Part Number
Gtobal Warranty Management Site Map
Privacy Policy | Terms of Use © 2005 Ganeral Motors Al righs resarved

10/18/2012




Global Warranty Management Page 1 of 1

e ———— ey
p PR T. B_Logout
([ @ebelWarranty: .. -
. AR A R e .| Octobar 18, 2012
Global Warranty Management: Main » wierface Wish Cusiomer > View Vehicle Dellvory Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information ®

Thia scroen allows IVH users to view the available information for the salected VIN deliversd to the Sarvice Agent and

For this vehicle:

tha ylimalo customer No! all sechens will bo populpied for all VINs

Vehicle Information
VIN 1GNDT435972)
Sarvice Contraet No
Crider Type 50 - FLEET
Field Actions 0 Opan

Branded Titte No

Model. CT15508-2007 TRAILBLAZER 4WD
Waranty Block' No

PDI Status' No

Inveoico Infarmation

lavencing Service Agent 113523

DAY CHEVROLET INC.

1600 GOLDEN MILE HWY

MONROEVILLE PA 15145-2010 7243270900

Invoice Date  06/05/2007

Ship to Information

Ship 1o Sannce Agent- 114958

HIRAK CHEVROLET, INC.

1125 MASSACHUSETTS AVE.

ARLINGTON MA 02478-43168 7816438300

Stup to Data N/A

Delivory Infarmation

Delvery Sermce Agent  $93523

DAY CHEVROLET INC.

1600 GOLDEN MILE HWY

MONROEVILLE PA 15146-2010 7243270500

Delvery Date. 06/08/2007
Dalivary Type' 035—BUSINESS ORGANIZATION
Dehvery Odometer €0

In Servica Information
tnvoicing Service Agenl

In Serize Date' N/A
In Service Type 0000
In Setvice Cdomeler.

Registratlon information
Registration Seaice Agemt NFA

Regutretion Date NIA
Registralion Number N/A
Registrakon Odometer O

Giobal Warranty Management Sits Map
Prvacy Paty | Terms ef Use

-« View Vehicle Summery

. Seruce
Comtraci
+ Branded Tille
_, Warranty
Bioch

~ View Vahicle Ayitd
Vigw Vehicly

" Component Summ
Vi hi

— Yransaclign History
Detall

. View Vehicle Dealivery
™ Information

© 20035 Genera! Motors All ngits reserved



Service Request Detail

SR No. 71-1116892466 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account Slta GW SubYype Bus, Unit BRC

Last Name First Name Approval Nol Initiated Area PAR

Daytime # Evaning # uce Elactrical - Power Window Molar / Sub-Area ESIS Escalation
Addrass City Clinton Township tnvolved Dir Safety Yes

State Mi ZipCd Con Acct Source Phonae Updated  10/17/2012 04:18:43 PM
Sorlal #VIN  1GNET13H462 Modao! Year 2006 Priority Medium License # CHEVROL Owner SANCHERI

Make Chavrolet Ware. Start  05/20/2006 Status Open Opened  10/13/2012 11:29:08 AM
Model TrailBlazer Miloago 105000 Sub-Status  Satisfied Closed

Abstract PAR thermal event daor

Custo;n;r **This is a BRC PAR Case. Please do not assume. Forward any inquirias fo Rita Sanchez al ext.41345 =
Description

Pre-PAR

PAR Notifar Incident DatefTime Inwries # Ciher Veh  # People in Veh  Road Surface Raoad Cend.  Fire Repart#
9/1512011 08:26:58 AM N :

Drver Last Name Driver First Nama

Police Report#

Disabilities

5 9 na
hji _ _____\FistName Phone # Insurance Agency
Mayfield Melissa (313) 643-2834 SafeCo
Inci 2254 Courfand stree{ Detroit M| 48208 Incident { was in fronl of my fathers house | cranked the car up and the door started smoking i tumed off
Loc Dese the car off and i stepped oul the car and the door went into flames the fire deparimenl came aut
Component  window module and ripped the car docrpane! off 1o put out the flames | made a claim on my Insurance and | pald
Damage  interfor driver door
Vehicle home address Desc
Loc Add' Info
Emgey Sve  Delroil Fire Dapariment
Names MaintLoc na
PAR Detail
Colilsion Non Colltsion Y Proparty N ThermalEvt Y Spec Equip Alarm
Damage
Vehicle 0 Waather clear Prop Owner na Praperty n3
Spaed Condltion Type
Last Service Loc Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $4,000.00 Spec Equlp shop ? Prop Damage na
Ropalr Cost {nstaller Description
Primary Personal . Inspection Thenmal Event Inspactad By  Inspection Not Perf d inspection
Veh Use Type Date/Time
Veh Damage Interiar door panet Explaln Other sentto
Description
Report Generated for toperowm on 10/18/2012

Page 1of 9



10/24/72012 71 04 SBYZB3E THE _UPS STORE

EC; RINKE CHEVROLET BUICK PONTIAC GMET CB40M Q
or @ ? GMEe. §
26125 Van Dk ¢ PO, Box 3377 ¢ CEN':’EH LINE, MICHIGAN $B0 50377 E?‘
fivonn: (6868) 7T84-0440 « Fax: (S86) 754-5670 %
R €
BODL SHOP INVOICE DLOTLOMCRL0TV AR o VY 04 CARS 5 THOCAE (s b LESER AT COMPETIIVE PRICES — STITE W D E-101791
memeeBHI1UBh S 703°"3863  "ORb725/1L LTCE0T236

~RRE TR ST 000 BrACk/

“‘*‘ﬁ‘;ﬂf}/&:m‘*nbwr TRUCK/TRAILBLAZER,/4DR 40 O8FL1/0¢

HEEREE T 13 H 4 6 2 | Bl G BEGER S

[N !p,o Wil e CD’Q/ALS f‘; ‘1 .
LIMET T
P Ty —— R — DU P
3 1/55CTZR0DY 300V & PAINT WORK. ROuis- ib00 TECHIS):700% 7031 - o 30,00 | Eoeeh e e

SEE ESTIMATE FOR REPAIRS Tnat me unoen
REPLACE AHD REFINISH LT FRT DOC REPLACE LT DOOR TRIM D
REPLACE LT NAMEPLATE, REPLACE | { ASSY. R&T LT BELT pisce and swad of
W/STRIP, R&I LT QUTER HAKDLE, | AND DEODERIZE INTERIOR Cacks or_Deah

--Q¥Y- 5P LIST gzcwmr pggcsé i isgiogba

z

Se--- - HUWBER - - "
ﬁ # } i %Zg}%fﬁfb o %g 2242 ';.{.42 nc:mnw;a ?»:;ar
0 234198 75 ‘ o ) ey
X6 ﬁ 1 1 254193 618.78 83,75 T | s
JOE ¥ 1 1 294193 618.75 618,75 C7R D0 TINE BARTIES AR
Job # 1 1 15810881 281.35 281.38 5
JOE # 1 1 15906930 453.48 453 .48
i S o 2y i

1 L 1584 i1, 1y POHE, N
36 # 1 i 15908702 67 55 47. ggii;g::ﬁ;:‘ij
JE#1 1 25933508 211 gzmwcs BuvER

JB # l TOTAL PARTE
JoE # 1 TOTAL LABOR & PART“

6,50 TECH(S):3040
23E AT 385 CONTROL

CORYCHEER ALRREH,
T ANE BRUANCE OF PO

I 2455CTIMECH. MH"WXCAL WORK
REPAIR LF7 DOOR WIRING WAR’
WODULE, REPAIR LEFT DOOR SwlY

PARTS =« v o oQTY ~ - F P HUMBER- - - - oo - e CESCRTTIM - eeveees L;.ST PR.ICE UNIT PRICE-

m, far

08 # 2 TOTAL PARTS
& 2 TOTAL LABOR & PARTS |
..... POR- = <o -+ -VEND INVE- TNV DT ST e s v e ¥
#1 83631 1 /ka,*: JEOAORTZER i
JoB 840432 16/25/1%
TOTAL - SUBLEY
G.O.G. & SUPPLIES: + v vrevurernnnnrnns e e e r e e et a v s e o
X # 1 1.0 PIANT & MA*&RlAL B L5760 ZUNIT 1574
N o e _ TOTAL - GOG 115,74

1 TN LT R TERTTTPRTIPTRS:
AMT AUTH --------568., 15
157 SUPP . 216*1 30

OTAL AMT AUTH- (3134 46)
DEDUCTIBLE - -5, (PATD DISCONES 12025571 T
TECHNICIAN CERTIFICATION

7031

7001
3040

PAU. 5 3 M157945

The Begndids e Bagnuits Cumpary ERAINTNVE  Q0EZ2006 O {DHVH]

PAGE1OF2 [CONTINUED ON NEXT FAGE] 12
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BODY SHOP INVOICE

i

3eh: THE _UPS STORE O B S R PRV
ED RINKE CHEVROLET BUICK PONTIAC GWCB%W;?% 2
e 2 ¥ ame 2
" w bi S
26125 van Uyke + P.O.Box3377 = CENTER LINE MICHIGAN 48015-0377 S
Prene: (586) 754.0440 «  Fax: (586) T54-5670 N
‘ &
Goodwrench
! THAMSA BEIONG
111 1!1 ‘i @g
IR
0Ol TOTCRAL n s LA & izt AY SOMMITTIVE PAIOES - 0. F-101791

bY1llbo SIE 703?“'“‘““%&3&&} ““"”“‘ib‘}"zs,/_ffh
CUEEIL R [ 2 00BTACK
B EHEVR ET TRUCK/TRAILALAZER, 40R 4 OBI11/GE
AN E Y 13446 2 TRELNE oiAERRD P LT IR
Fee TBs1s/10

UPCWVER OF ATTORN
KON ALl MENEY T

Thit the Undacs
r-.:p.ml B0 FINKE
GG mmy {or Bur) oL
| placa ang sl of

SOLJE E
PONTIMG
g T,
TREENCH

TOTAL LABOR. ...
TOTAL PARTS. ...
TOTAL SUBLET...

;g;ﬁ a:gcﬁ : g::\::x.r:srm?r» Enr‘p A% f;rm

! s o JrSpivast i
TQTAL "usc E{S'L' mimrm?:‘fm 18 TSR J:atﬂ :":ﬂ ;
TOTAL TAX. ..... w cadnbdie poalion,

| o we) hardby Wi,
Amnsy Shal BF My ke
LINTRD WAWNW
L IO WIS MF{H bl

TOTALINVOICES  3634.46

T CUSTOMNER TSTRERATURE

Tisa Rayngicd, se! Hopralds Compiry FRAMHTINGG OCR7ANE O WLE;

PAGEZQF 2

uW«Ea ACITIENT:

CURTOHALR SORRCAE AT
AND QBLARCE OF BOWE
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson
Claims Administrator

October 23, 2012

RE: Our File No.: 749321
Our Client: - General Motors LLC
Date/Event: 9/15/12
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: IGNET13H462

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. Your insurance
company repaired the subject vehicle however, you are seeking reimbursement of your deductable and
out-of- pocket rental expenses. Please forward copies of documents to substantiate you deductable and
out of pocket rental expenses. Also, please review the items listed below and forward any additional
information you feel will support your claim.

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

I. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological

summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

il.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Sincerely,

Nikki Jackson

Claims Administrator

Page 2/2
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Global Warranty Managamenl: Man > Interface With Customer > View Vahiele Summory
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen atlows IVH users (0 view the Summary of Vehicle Information, Field Acuans, Service informauon, Far this vehiclo:
Appicaliin Watrantes, Transaclion History, Senvce Contract(s) if appiicable, Waranty Black. Branded Tille mformation ar this vehiclo:
and OnStar and XM Radio mformation (if applicabla) - Vigw Vghicle Symmary
. Service
" Contract
Vehicle Information o
-+ Branded Tile
vin 16NEeT13H452 Mode!' CT15506-2008 TRAILBLAZER 4WD Warrany
Sanrice Contract: No Branged Tilo' No Wasranty Biock™ No PDI Stalus No ™ Block

Order Typo' 70 - RETAIL - STOCK

P hcions 9 Oomn I oo

Required Field Actions Open field acuons are highlighted Detsit

Vohtcla has no curront racord of required fleld actians.

Branded Title

*The VIN mfermation cantainad herein pnd informatian danved therafrom 15 the propriglary proparty of The Polk
Company and 1s to be used only for the purpose of warranty verificaton and shall not be used for any other
purpose whalsoaver

Vehicie has no current recard of branded tilles.

Warranty Block

Vehicle has no curront record af warranty block.

Service Information

Vehicle has no currant recard of outstanding service information.

OnStar and XM Satellite Radio Information

Relar to Help page for details. For OnStar contact 888.ON.STARY (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:800-556.3600.

OnStar Equipped Y OaStar Stalus Inaclive
XM Equipped Y XM Radio ID Q30GHOMB XM Status Aclive
OnStar Vchicla Diagnosiics N DMN Enabdled: N
Applicabla Warranties Vaid warranbes are highlighted
Woarranty Add  Start Effective End End
Valid  Description Date y Date Odomater Date Odometer
Cerlified Used Powertrain ~ 10/30/2011  08/11/2008 450 MI 08/11/2091 100,450 Mi
Limiled Wy
Emission Salect 10/30/201% 084172006 450 MI 08/1112014 80,450 M)
Caomponent Lid Wty
Cerlified Used Limited 10/30/201%  10/16/2008 35,856 MI 10/16/2010 47,856 M)
Warranty
Bumper to Bumper 10/30:12011  08/11/2006 450 M| 08/11/2008 36,450 Ml
Limited Warranly

I 10/18/2012
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Special Coverage 10054 10/30/201¢  08/11/2008 450 MI 081112036 120,450 MI
Corroslon Uimited 1073072011 06/1472008 456 M| 08/11£2012 100,450 Mt

Warmanty

Sarvice Contract

Vehiclio has no curront racotd of sorvice contracts.

Transaction Bistary Miow Datails
JobCard JobCard  Transaction Transaction Odometer
Date Number Type Adjustment Labaur Operation Reading

01/03/2012 802075133 ZREG~-Regular T56829 - 10054 - Customer 82,878 MI

Vehicle Reimbursemani Approved
Transaction
03103/2010 352238 ZREG-—Repular B1785 - Arm, Wipar- Back Glass 47,080 M|
Vahicle - Replaca
Transaction
03/03/2010 352239 ZREG-—Regular J1200 - Crankshaft - Replace 47,089 M
Vahicla
Transaction
03/03/2010 352239 ZREG—Regular C2660 - Consola Assembly - 47,089 Mt
Vehicle R&R Or Raplaca
Transaction
11/24/2009 344021  ZREG-—Regular J3480 - Water Fump 30,521 Mt
Vahicle Replacement
‘Transaction
11/24/2009 344021  ZREG—Ragular JOG67 - Bolt, Pimary Accessery 39,521 MI
Vehicla Drive + Replace
Transaction
112472000 344021  ZREG---Repular T2020 - Towing i 39,521 M1
Vehicla
Transaclion
1112472000 344021  ZREGe~-Regular Z7902 - 2-DAY COURTESY 39,521 Ml
Vehicle TRANSPORTATION
: Transaction
0812772008 336491 ZREG—Ragular NB620 - Power and Grounds 35814 M|
Vehicle Distribution Wirdng and/or
Transaction Conneclor Repair o
Replacement
02/05/2009 318965 ZREG——Regular E7690 - Sensor. Sleering Wheal 31441 MI
Vehicla Rotation - Replaca
Transaction
1113/2008 313441 ZREG~——Regular R4490 - Remota Control Door 28,817 MI
Vehicla Lock Transmilter Replacement
Transaction
10/23/2008 311759 ZREG---Regular B4051 - Link Or Spring, Front 20,258 Ml
Vehicls Door Hold Open - Lefl - Replace
Transaction
0371972008 263688 ZREG—-Regular B7280 - Headlamp - Aim 19.858 Mt
Vahicle
Transaction
11/28/2007 284765 ZREG-——Regular 84165 - Cutslde Rearview Mirrer 19,078 M1
Vehicle Replacament
Transaction
09)07/2007 280387 ZREG--Regular C7575 - Panel, Folding Second 18,319 MI
Vehicle Seat Cushion - Dual Seat - Left»
Transaciion R&R Or Replaca
082172007 081215  ZREG--Regular 2540 - Panel/Pad Assembly, 16,542 MI
Vehicle Instrumant Pane! - Replaca
Transactlon
08I2172007 081215  ZREG-—Regulsr H0122 - Front Brake Retor 16,542 Ml
: Vahicla Refinishing
Transaction
0812172007 081215 2ZREG---Regular H0132 - Rear Brake Rotor 16,542 M|
Vehicle Refinishing
Transaction
0611112007 275359 ZREG-~Regular RO754 - RADIO REGEIVER- 15,240 M
Vahicle RETURN TO AC/DELCO ESC
Transaction

Page 2 of 3
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06/11/2007

03/28/2007

02/2312007

02/06/2007

10/16/2006

1011612006

10/16/2008

09/12/2008

08/11/2008

06/01/2008
050172006

0412012006

275358

271469

269714

268745

262754

262754

262754

260790

258940

380155
380155

A29809

ZREG-—Regular
Vehicle
Transaction
ZREG~Regular
Vahicle
Transaction
ZREG—~—Regular
Vahicle
Transaction
ZREG~-—Regular
Vehicle
Transaciion
ZREG---Ragular
Vehicle
Transaclion
ZREG~~Regular
Vehicle
Transaction
ZREG—Regular
Vehicla
Transaction
ZREG—Rogutar
Vehicle
Transaction
ZREG—Regular
Vehicle

Transaclion
ZPDl--~Pre-
Delivery Inspection
Z2PD|—Pre-
Dalivery Inspection
ZPD|—Pra-
Delivery Inspaction

RO760 - Radio, Remove and
Replaca

0350 - Channel, Rear Door
Window Run (Lower Rear) -
Right - Replace
B4480 - Link Or Spring, Rear
Door Hold Opan - Right -
Replace
B44¢1 - Link Or Spting, Rear
Door Hold Open - Left - Raplace

B4000 - Front Slda Door
Adjustmant - Right Side

B1880 - Front Fender Alignment
- Right Side

A0674 - Fender, Front (Below
Break Line) - Color/Clear Coat -
Right

89783 - Install Lower Front
Fascia Reinforcemant Bracket

B3990 - Moiding And/Or Pocket,
Licensa Plate - R&R Or Replace

Z6999 - PDI Ralated Fluid Adds

26898 - PDI « Dealer Installed -
Faclory Invoiced Options
Z7000 - Pre-Delivery Inspection -
Base Time

15,240 MI

11.335M)

9,627 MI

8,576 MI

3575 M1

3.575Mi

3575 Mt

1,804 M8

235MI

1Ml
1M

oMl

Gtobal Waranty Managemeni Site Map
Pevacy Polcy | Terms ot Use

Page 3 of 3
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Global Warranty Managameni: Wain > Intarfate With Customer > View Vehicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This scroen allows IVH users to view the niba) build mformaton on the selected VIN including aption codes with For (his vohicle:
descnplions (where ovailable) B
Vehicle Infarmation - ggr:llt:ecl
v 1eneTanssz] Mode! GT15506-2006 TRAILBLAZER 4WD  Bronded Tiie
Sarvice Contract: No Branded Title No Warranly Block. No DI Status No Warranty
Order Type 70 - RETAIL - STOCK " Block
- View Vehicle
- —— ——_—,_—.— Componen Summary
Vi i
Vehicle Bulld ~ et Hsory
Modo) CT15506-2006 TRAILBLAZER 4WD Order Number. JXXG3C Vi [ i
Gross Vehicle Waight 2.724 Build Date: 04/20/2006 - ;
Build Plant 2
Option Codes

“I/H is not the dafinilve source of GM Vehicia RPO information and is intended for service reference only Should
thera be any guestions abaul the vehicle's anginal build or RFO informalion please rafer to he onginal veticle
nvaice of window sticker

1SE - LT PREFERRED EQUIPMENT GROUP 2 * LEATHER 15Z - PREFERRED EQUIPMENT SAVINGS
APPOINTED SEATING, 8-WAY PWR PSGR & PWR LUMBAR *

LEATHER WRAPPED STEERING WHL W/AUDIO CONTROLS

* POWER OSRV MIRRORS - HEATED ° RR SEAT RADIO &

HVAC CONTROLS * DRIVER INFORMATION GENTER * AUTO

CLIMATE CONTROLS * REVERSIBLE CARGO MAT

41y - BLACK 482 - EBONY

46 - INT TRIM EBONY/EBONY 6XK - COMP FRT LH COMPUTER SEL SUSP

7XJ - COMP FRT RH COMPUTER SEL SUSP 882 - SUSPENSION COMPONENT

682 - SUSPENSION COMPONENT gag- MEMORY DRIVER CONVENIENCE

A1 - TINTED GLASS AKS - DRIVER & RIGHT FRONT PASSENGER
AR BAG

ALO - SENSOR INF RESTR, CHILD DETECT AMS - SPLIT FOLDING REAR SEAT BACK

ARS - FRT BUCKET SEAT, DELUXE gig -SHEAD CURTAIN SIDE IMPACT AIR

AY0 - KEYLESS REMOTE COOR LOCK AXP - MPV VIN IDENT POSITION

830 - CARPETING, COLOR-KEYED B32 - FLOOR MATS, FRONT AND REAR

B33 - REAR COLOR KEYED FLOOR MATS B42 - REVERSIBLE CARGO MAT

B4y - TRAILBLAZER SS PACKAGE(LT AWD); *LS26.0LV8  C49 - REAR WINDOW DEFOGGER
ENGINE - 388HP/400LB-FT TORQUE * 4 SPD HD AUTO

TRANSMISSION * FULL-TIME PERFORMANCE ALL- WHEEL-

DRIVE SYSTEM " P255/50R20 V-RATED TIRES * 20" X 8" €-

SPOKE POLISHED CAST ALUMINUM WHEELS * TIRE

PRESSURE MONITOR ° ROAD COURSE TUNED

SUSPENSION * 9.5 LM SLIP AXLE/4.10 RATIO * §S5

PERFORMANCE SEAT, CLUSTER, EXTERIOR APPEARANCE

* CHROMED STAINLESS STEEL EXHAUST TIP (REPLACES

BODYSIDE MOLDINGS)

CE1 - RAIN SENSING WIPERS CF5 . ELECTRIC SUNRCOF

€J2 - AUTCMATIC CLIMATE GONTROL DAY - ASSEMBLY PLANT MORAINE, OHIO

DDT - ISRV MIRROR WICOMPASS& AUTO\DIM DH2 - LIGHTED LH & RH VISOR MIRRORS

DK? - OVERHEAD CONSCLE D53 - POWER OSRV MIRRORS, HEAT,
‘TURN SIGNALS

EB*® - GVWR, 6001 LBS. EVA - EVAP EMISSION REQUIREMENT

FE9 - 50-STATE EMISSIONS G57 - AUTOMATIC LEVELING SUSPENSION

G86 - AXLE LIMITED SLIP G756 - REAR AXLE - 4,10 RATIO
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JF4 - ELECTRIC ADJUSTABLE PEDALS

JUB - PT DRESS SUBASSY NOT INSTALLED
KA . HEATED FRONT SEATS

LS2 - 6.0L V8 ERGINE

N4e - POWER STEERING

NRS - TRANSFER CASE ALL WHEEL DRIVE
PS5 - 20" POLISHED WHEELS

PDC - SEAT, B-WAY POWER DRIVER

QUB - P255/50R20 TIRES
R8D - IDENTIFIER - TIRE CRANGE
RIN - LEATHER SEATY TRIM

RSZ - POMS EXPEDITE-SOLD ORDERS/TSE
STW - LEATHER WRAPPED STG WHL W/ICONTR
T95 - FRONT FOG LAMPS

T84 - LIFTGATE

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA. 1ST 3
MONTHS INCL.

U73 - FIXED MAST ANTENNA
LCB - WIRING HARNESS

UG? - HOMELINK

UKE - REAR SEAT RADIO & HVAC CONTROLS

UQA - BOSE PREMIUM SOUND SYSTEM

V73 - STATEMENT OF VEHICLE CERT.-\).S. /CANADA
VXS - COMPLETE VEHICLE LABEL

YCE - LT PACKAGE 2 * MEMORY: DRV SEAT,OSRV MIRROR
* OSRV MIRRORS WITURN SIGNAL ° HEATED FRONT
SEATS * ETR AWFM STEREO WICASS., CD RDS, THEFT
DETERRENT (REPLACES STD/OPT PKG RADIO)}

YD5 - BASE FRONT SPRING

ZQ3 - DRIVER CONVENIENCE PACKAGE: DRVR MESSAGE
CNTR, AUTQ CLIMATE CONTROL, RR SEAT RADIO AND
HVAC CTRLS. LEATHER STRG WHL WICONTL

Z¥1 - SOLID PAINT

Page 2 of 2

JF8 - BRAKE VAC POWER, 4 WHL DISC
K34 - CRUISE CONTROL

KG3 - 145 AMP ALTERNATOR

M70 - 4 SPEED AUTOMATIC SUPER DUTY
N75 . FULL SIZE SPARE

NTg - EMISSIONS, FED TIER 2A

PCR - SUN, SOUND, ENTERTAINMENT PKG:
* POWER SUNROQF * BOSE PREMIUM
SOUND SYSTEM * XM SATELUITE RADIO -
SERVICE FEE EXTRA. 1ST 3 MONTHS INCL.
* AMJFM STEREO W/6 DISC CHANGER
{REPLACES CDICASSETTE RADIO})

POF - LT PACKAGE 1 * LEATHER WRAPPED
STEERING WHL WAUDIO CONTROLS * RR
SEAT RADIO & HVAC CONTRQLS * DRIVER
INFORMATION CENTER * AUTQ CLIMATE
CONTROL

RGP - PREMIUM PAINT
REK -

RSU - GM ACCESS - AUTOBOOK
IDENTIFIER

StM - STOCK ORDERS
¥61 - DAYTIME RUNNING LIGHTS
T98 - STAMPING VEHIGLE IDENT NUMBER

TGA - LANGUAGE CONTROL ENG, FR,
SPAN

U638 - DRIVER INFO CENTER DISPLAY

UAG - THEFT DETERRENT ALARM SYSTEM

UE1 . ONSTAR SERVICE: INCLUDES 1 YEAR
SAFE & SOUND PLAN

w6 - TIRE PRESSURE MONITORING
SYSTEM

UMB - NAVIGATION RADIO SYSTEM
INCLUDES TWO FREE MAP UPDATES
(REPLACES SDT/OPT PKG RADIO)

V40 - POWER PASSENGER SEAT
PROVISIONS

VK3 - LICENSE PLATE FRAME, FRONT
X88 - CHEVROLET CONVERSIOR
YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

YOG - BASE REAR SPRING
ZQ8 - SPORT HANDLING PACKAGE

Added Option Codes

Vehicle has no current record of SAIO codes.

Globs! Warranty Managemeni Site Map
Prvacy Polcy | Terms of Use
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Global Warranty Managomant: Man > lalarface With Customer > View Vehicls Componant Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

®

This geseen alfows IVH usars 10 wew the miormalon on vanous majos components added 1o the VIN selected durng

vemicle buitd

Vehicla Information

vin 1GNET13HAS2 Model CT15506-2006 TRAILBLAZER AWD
Service Cantract: Na Branded Title. No Warranly Block No PDI Status No
Onder Type 70 - RETAIL - STOCK

Vehicle Component
Componant Code  10-ENGINE ASSEMBLY Troceablity 080811445

Sourca Flant K-GM QF CARADA, LTD. ST. CATHARINES, Pan { Number Broadcast.
ONTARIO YTA

Date Scanned 04/20/20068

Time Scanned 07:11:00 Scan Station:
o1

Component Code  35-STEERING COLUMN - SIR SYSTEM Tracegbilily. 001201006
Source Plant  S-SAGINAW DIVISION SAGINAW.MI Part { Number Broadcast XUZ
Date Scannod  04/20/2006 Time Scanned  07:55:00 Scan Stalion 05
Camponent Code  60-TRANSFER CASE {4 WHEEL DRIVE) Traceobiity DBKO11295
Sourte Planl N- Part / Number Broadcast. DZ

Dato Scanned: 0412072008

Component Code 81-TRANSMISSION Tracesbilly 41673427
Source Planl. Y-HYDRAMATIC TOLEDRO, QHIO Part/ Number Broadeast 6TKD
Date Scanned: 04/20/2006

Component Code 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceability: S1K25336
HUB ASSEMBLIES
Souwsco Plant G- Part I Number lsrt:am:lilzﬁz4

Date Sconnad: 04/20/2008

Tima Scanned: 07:24:00 Scan Station 03

Time Scanned. 07:21:60 Scan Station 02

Time Scanned 08:01:00 Scan Station
12

Component Code: 65-REAR AXLE ASSEMBLY Traceabihly. 255856

Sourca Plant. G-SAGINAW DETROIT, MICHIGAN Part f Number Broageast HM8

Date Scanned 04/20/2008 Time Scanneg 07:25:00 Scan Staton 11
Component Code. 92-BRAKE PRESSURE MQDULATOR VALVE Traceabilily. 00004234

ASSEMBLY

Source Piant  K-KELSEY-HAYES JASPER, INDIANA Part / Number Brondtiazs"li

Dato Scanned 04/20/2008

Component Code. AB-IR-MODULE ASM-{NFLATOR
Source Pleat  Q-RIMIR MATAMORS MEXICO
Date Scanned 04/20/2006

Troceadity 4GSSDCD
Part ! Number Broadcast 0195

Componeni Code AL-IR-MODULE ASM-I/P Traceabilty SAAENDY
Source Plant M-MORTON-THIOKOL Part # Number Broadcast: §520
Date Scanned  04/20/2008

Component Code AP-RH SIDE IMPACT AIRBAG MODLULE Traceability SFO3JHL
Sourcs Plont Q-RIMIR MATAMORS MEXICO Part 7 Number Broadecast 2281
Date Scanned: 04/20/2006

Time Scanned 08:45:00 Scan Staton
21

Time Scanned. 10:47:00 Secan Station 06
Time Scanned' 07:47:00  Scan Sialion 04

Time Scanned 07:33:00 Scan Station 16

Faor this vehicle:

- Miaw Vehiclo Summary
Service

“* Confract

— Brended Tille

_, Warranty

—

.

View Vi

Block
hif

mpanen

View Vehicle
- Transaction History

Datail
f;

B_Legow

il

mmal

Viaw Vehicle Defivery
{nformation
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Component Code AQ-LH SIDE IMPACT AIRBAG MODULE Traceabiily SFO3J6T

Saurce Plant Q-RIMIR MATAMORS MEXICO Part ! Number Broadcast. 2260

Date Scanned. 04/20/2008 Tune Scanned 07:33:00 Scan Staton. 15
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability 1801174

Source Plant - Part) Number Brosdcast 122

Date Scanned 04/12/2008 Time Scanned 00:03:00 Scan Station:
Component Code  CF-SEQ NUM (FLEX} PAINT PROCESS Traceability. 2240398

Source Pianl. - Part f Number Broadeast 1TVWY

Date Scanned 04/19/2008 Time Scanned 02:30:00 Scan Station
Compongnt Code  CK-SEQ NUM {FLEX) GEN ASM Traceability 2241432

Source Plant. - Part 7 Number Broadcast: 1PV

Date Scanned 04/19/2006 Time Scanned: 17:18:00 Scan Staton:
Comporent Code: CM-SEQ NUM (FLEX) GEN ASM Traceabiity' 2238519

Source Plant. - Past / Number Broadeast. 1PH

Date Scanned: 04/20/20D6 Tune Scanned 03:04:00 Scan Station
Componeni Cade: CP-SEQ NUM (FLEX) GEN ASM Traceablily 2238190

Scurce Plant - Par / Number Broadcast: 1GB

Date Scanngd: 04720/2008 Time Scanned 04:20:00 Scan Station

Service Agent Installed Component

Vehicle has no current recard of vehicle companent

Globa) Warenty Management Site Map
Privacy Poliey | Terrs of Ute © 2005 General Moters Al rights reserved
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Global Warranty Managament: #an > Interface With Cusiomer > View Vehicle Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail @

This screen aliows IVH users 10 view the avarlable informabon on mdividua! {ransacton for tie VIN selecled

For thls vehicle:

Vehicle Information Servica
vin 1eneTanec Model CT1506-2006 TRAILBLAZER 4WD * Gontract
Service Conlract: No Branded Tile No Warmanty Block' No PDI Status No -+ Branded Tile
Order Type 70 - RETAIL - STOCK . Wamranty
Fos ctons. 2 0o E— B
» Vigw Vehicle Byild
s View Vehicle
~ Componant Summary
View Vehiclg
Job Card Date: 01/03/2012 Job Card Number: 902075133 - jop His
Befai)
Repar Servica Agent 202158 Otormnater Reading 82,876 MI iew Vaht Jivi
CUSTOMER AND RELATIONSHIP SERVICES Aulhorzzation Codo * Information

100 RENAISSANCE CTR/MC 482-A09-B24
DETROIT M 48265-1000

Process Dale
01/17/2042

Transachon Typo’

ZREG—Regular Vehicle Transaction
Transacthon Expense Category
Specisl Palicy

Custamer Complant Code
0080-No Customer Complaint - Other lssuas

JobCardbing 8 9 Transaction Adjustment Cause Code 8099-Other - Not Duplicated
tabour Op T5328-10054 - Customer Reimburssment Approved
Coausel Part Numbaer

«Sea other Parts andfor Net ltems

Job Card Date: 03/03/2010 Job Card Number: 352239

Repair Service Agent. 115105 ’ Odometer Reading: 47,089 M|

ED RINKE CHEVROLET BUICK GMC CO. Authorization Code.
26125 VAN DYKE

CENTER LINE Mi 48015.2103

5867847000

Process Date
0410812010

Transaction Type
ZREG~—Regular Vehicla
Transaction

Transaction Expense Category
Warmanty

Customer Complain! Coder
0423-Exterior - Wipers

JobCaroLines 2 Transaction Adjustment: Cause Code 6051-Module/Compenent «
WomiStripped

Labaur Op B1785-Arm, Wiper - Back Glass - Replaca
Causal Part Number 09000¢000015908045-ARM.RIWDOWPR

~See olher Porls endior Net ltems

10/18/2012
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Job Card Date: 03/03/2010 Job Casd Number: 352239

Ropair Service Agemt 115105 Cdomele; Reading 47,089 M|
ED RINKE GHEVROLET BUICK GMC CO. Authonzation Code' E
26125 VAN DYKE

CENTER LINE MI 48015-2103

5867547000

Process Dater
04/08/2010

Transacuon Type
ZREG~—Regular Vehicle Transaction

Transacuon Expense Category
Waranty

Custemar Complaint Code
:323—EnginalFuaVExhausl - Engine
oise

JobCardLine & 1 Transaction Adjusiment: Cause Code. 8051-Module/Component -
Wom/Stripped

Labour Op J1200-Grankshaft - Replace
Causal Part Numbar 000000000012569768-CRANKSHAFTASSEMBLY
-+See other Parls and/or Net tems

Job Card Bate: 02/02/2030 Job Card Numher: 352239

Repor Service Agent 115105 Qdometar Reading 47,089 M|

ED RINKE CHEVROLET BUICK GMC CO. Authanzahon Code’
28125 VAN DYKE

CENTER LINE Ml 48018-2103

5867547000

Process Date
04108120410

Transacuon Type
ZREG-—Reapular Vehicla Transaction

Transaction Expanse Calegory.
Warmanty .

Customer Complamnt Code
0822-Intesior - Console

Job Card Line#t 3 Transaction Adjustmant Cause Code 5025-Faslener - Looss
Labour Op C2880-Console Assembly - R&R Or Replace
Causal Part Number 000000000025893688-ARMRESTASM-F/FLRCNSL
-<Seea other Patts and/or Nai ltems

Job Card Date: 11/24/2009 Job Card Numbor: 344021

Repar Servica Agant 115105 Cdometer Reading: 39,521 MI

ED RINKE CHEVROLET BUICK GMGC CO. Aulhonzauon Code P
256125 VAN DYKE

CENTER LINE M) 48015-2103

5667547000

Process Dale
12/29/2009

Transachon Type.
ZREG-~Ragular Vehicle Transaction

Transaction Expensae Calegory
Customer Enthusiasn

Customer Complaint Code
0000-Convertad Claim

JobCardLing# 1 Transaction Adjusyment Couse Cods  0000-Converted Claims
Labaour Op J3480-Water Pump Replacement :
Causal Parl Number
—. h ngfor llem!

10/18/2012
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Job Card Date: 117242009
Repair Service Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.

26125 VAN DYKE
CENTER LINE M! 48015-2103
5867647000

Job Card Numbar: 344021

Odometer Reading 39,521 M)
Authonzation Code. B

Process Date

12/29/2009

Tronsaction Type:

ZREG---Regular Vehicle Transaction
Transacton Expanse Category
Customer Enthusiasn

Customar Compigint Code
0000-Converta¢ Claim

JobCordLine # 2 Transaction Adjustment.
Labour Qp J0687-Belt, Primary Accessory Drive - Replace

Causal Part Number
- il Iltem

Cause Code. 0000-Converted Claims

Job Card Date: 11/24/200%

Repanr Service Agent 115108

ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTER LINE MI 48015-2103
5867547000

Job Card Numbar: 344021

Qdometer Reading” 39,521 Mi
Autherization Cedo

Procass Date

1212912008

Transacton Type:

ZREG-—Regular Vehicle Transaction
Transaclion Expense Category.
Customer Enthuslasn

Customer Complamt Code
0000-Converiad Claim

JobCardline #. 3 Transaclion Adjustment’

Lobaur Op T2020-Towing
Causal Part Number
—Sea other Parts andlor Net llems

Cause Code 0000-Converted Claims

Job Card Date: 1$/24/2009

Reporr Servico Agent  $15105

ED RINKE CHEVROLET BUICK GMC CO.
28125 VAN DYKE

CENTER LINE M) 48016-2103
5867547000

Job Card Number: 344021

Cdomster Reading 39,521 MI
Authonzation Coder G

Process Date:
122912009

Transaction Type:
ZREG--~Regular Vahicls Transaction

Transachon Exponse Category
Customer Enthusiasn

Customer Complaint Code
0000-Convarted Claim

Job Cardtinest 4

Causat Part Number
- -See other Parts andior Net items

Transaction Adjustnant
Labour Op Z7902-2-DAY COURTESY TRANSPORTATION

Cause Code 0000-Converted Claims

Page 3 of 11
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Global Warranty Management

Job Card Date: 08/27/2009

Repar Service Agamt 115105

ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTER LINE MI 48015-2103
5867547000

Job Cacd Number: 336491

Odometler Reading' 35,814 M|
Authenhzation Cede

Process Date

08/1812009

Transacion Type

ZREG—~Reguiar Vehlcle Transaction
Transacion Expense Category.
Policy

Customes Complaint Code
0000-Converted Claim

Job Card Ling & 1 Transaction Adjusiment’

Cause Code 0000-Convertad Claims

Labour Op N6620-Powaer and Grounds Distribution Wiring and/or Connector Repalr or Replacament

Causal Part Number

Job Card Date: 02/09/2009

Repair Service Agenmt 115108

ED RINKE CHEVROLET BUICK GMC GO.
26125 VAN DYKE

CENTER LINE M| 48015-2103
5867547000

Job Card Number: 319885

Odometer Reading: 31,411 M}
Authorzation Cods

Process Date.
02/1712009

Transachon Type
ZREG~~Regular Vehicle Transaclion

Teansackon Expanse Category
Warranty

Customer Complaint Code’
0000-Converted Claim

Job Cardbinp & 1
Labour Op E7690-Sensar, Stearing Wheel Rotation - Replace
Causal Part Numbar
-+Sep othar Parts andfor Not ltems

Transaction Adjustment:

Cause Code' 0000-Convaried Claims

Job Card Date: 11/13/2008

Repair Sesvice Agent 116105

ED RINKE CHEVROLET BUICK GMC CO.
28125 VAN DYKE

CENTERLINE Mt 48015-2103
5867547000

Job Card Number: 313441

QOdametar Reading 29,817 MI
Authpnzatian Code:

Procoss Dale

11/28/2008

Transaction Type

ZREG—Repgular Vehicle Transaction
Transacuon Expanse Calegory
Warranty

Customer Cemplaint Code
0000-Convertad Claim

Job Card Line # 1 Transaction Adjustment

Labaur Op R4490-Remote Control Door Lock Transmitter Replacement

Causal Part Number

Couse Code: 0000-Convertad Claims

Page 4 of 11
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Global Warranty Management

Job Card Date: 10/23/2008

Repair Service Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTER LINE M) 48015-2103
5667547000

Job Card Number: 311759

QOdpmster Reading' 20,258 MI
Authgnzabon Code

Process Date.

101312008

Teansaction Type

ZREG-—Regular Vehicle Transaction
Transachion Expense Calegory
Warranty

Cuslomer Complamt Code
0000-Convarted Claim

JobCardLine # ¢ Transaction Adjusiment

Labour Op B4051-Link Qr Spring, Front Door Hold Open - Lefl - Replace

Causal Part Numbar

Cause Code: 0000-Converted Claims

Job Card Dale: 031972008

Repaw Sernce Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.
28125 VAN DYKE

CENTER LINE M 43015-2103
5867547000

Job Card Number: 293588

QOdometer Reading” 19,858 MI
Authonzation Coda.

Process Date.
04/01/2008

Transgction Typeo:
ZREG-~Regular Vehicle Transaction

Transactron Expense Category:

Cuslomes Complant Code
0000-Converted Claim

Job Cardiine ¥ 1
Labour Op B7280-Headiamp - Alm
Cuusal Part Numper

Transaclion Adjustment

Cause Cede: 0000-Converted Claims

Job Card Date: 11/28/2007

Repair Sewice Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTER LINE M! 48015-2103
6867547000

Job Card Number: 264765

Odometer Roading 19,079 MI
Authanzation Gode

Process Date
12/2112007

Transacvon Type:
ZREG-~Regular Vehicle Transaction

Transaction Expense Category.

Customer Complainl Code’
0000-Converted Claim

JobCardLines 1
Labour Op B4155-Outside Rearvisw Mimer Replacement
Causal Part Number

Transachon Adjustment.

Cause Code. 00D0-Converted Caims

Jeb Card Date: 08/0772007
Repair Service Agent 115105

Job Card Numher: 280387
Odometer Reading 18,319 M|

Page 5 of 11
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ED RINKE CHEVROLET BUICK GMC CO. Authonzaton Code
26125 VAN DYKE

CENTER LINE M) 48015-2103

S867547000

Pracess Dole
0911472007

Transacuon Type
ZREG~—Regular Vehicle Transaction

Transaction Expense Category’

Customes Compiaint Code
0000-Converted Claim

Job Card Line # 4 Transaction Adjustment Cause Code' 0000-Converted Claims
Labaur Op C7575-Panel, Folding Secend Seat Cushion « Dual Seal - Left - R&R Or Replace
Causal Parl Number
—Seg other Parts and/or Ne ite;

Job Card Date: 08/21/2007 Job Card Number: 081215

Repar Service Agen! 118455 Odometer Reating' 16,542 M1

ED RINKE BUICK GO. Aulhgnzation Code
24231 VAN DYKE

CENTER LINE MI 43015-0377

5867572100

Process Date
0812812007

Transacton Type
ZREG~—Regular Vehicle Transaction

Transaction Expense Category.

Customer Comptaint Code
0000-Converied Claim

Job CardLine & 1 Yransacton Adjustment Cause Code' 0000-Converted Claims
Labour Op C2540-Panel/Pad Assembly, instrument Panel - Replace
Causat Part Numbar

Job Card Date: 08/21£2007 Job Card Number: 081215

Repay Sarvice Agent 118455 Odometer Reading: 15,842 MI

ED RINKE BUICK CO. Authonzaton Code:
24231 VAN DYKE

CENTER LINE MI 48015-0377

5657572100

Process Date:
0812012007

Trangacton Type
ZREG—Regular Vehicle Transaction

Transaction Expense Calegory

Custemer Complain Code:
0000-Convertad Claim

Job CaroLine # 2 Fransaction Adjustmant. Cause Code: 0000-Converted Claims
Labour Qp HD122-Fron! Brake Rotor Rafinishing
Causal Port Number

Job Card Date: 08/21/2007 Joh Card Number: 081215

Rapair Service Agent. 118455 Odometer Reading 16,542 MI

ED RINKE BUICK CO. Aulhorization Code B
24231 VAN DYKE
CENTER LINE Mi 48015-0377

T 2012
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5867572100

Procass Date
08/28/2007

Transacton Type:
ZREG--~-Raguiar Vehicle Transaction

Transaction Expense Category.

Cuslomer Complaint Coda
0060-Converted Claim

Job Cardline® 3 Transachion Agjustment Cause Code. 0000-Converted Claims
Labour Op HO132-Rear Braka Rotor Refinishing
Causa) Part Number

Job Card Date: 068/1172007 Job Card Number: 275359

Repar Service Agant. 192110 ’ Odometer Reading. 15,240 M|
SPECMO ENTERPRISES Authonzation Codfe
1200 E. AVIS

MADISON HEIGHTS Ml 480711507

Process Date
06/18/2007

Transaction Type
ZREG-—Regular Vehicle Transaction

Transaction Expense Category.

Custamer Compiant Code
0000-Converied Claim

Job Cara Line #. 4 Transackon Adjustment. Cause Coda: Q000-Convested Claims
Labaur Op R0754-RADICO RECEIVER-RETURN TO ACIOELCO ESC
Causal Part Numbagr
+Seo other Partg andfor Net Roms

Job Card Date: 06/1372007 Job Card Number: 275359

Repair Sevice Agent 1151058 Odomaeter Reading 15.240 Ml

ED RINKE CHEVROLET BUICK GMC CO. Authonzaton Code
26125 VAN DYKE

CENTERLINE M! 48015-2103

5867547000

Process Date
0710372007

Transacton Type:
ZREG~—Regular Vehicle Transaction

TFransachon Expense Category

Cuslomer Complaint Code
0000-Canverted Claim

JobCard Line # $ Transaction Adustment Cause Code: 0000-Convertad Claims
Labour Op ROT50-Radio, Remove and Replace
Causal Part Number
- s ndlor

Job Card Dain: 0372872007 Job Card Number: 271469

Repaw Service Agent 115105 Odomeler Reading 11,335 M)

ED RINKE CHEVROLET BUICK GMC CO. Authonzation Code E
28125 VAN DYKE

CENTERLINE Mi 48015-2103

5867547000

Ty (cvtero012



Global Warranty Management

Process Date
040372007

Transacuon Type:
ZREG—Regular Vehicle Transacton
Transaction Expense Category:

Customer Complaint Code
0000-Convariad Ciaim

" Job Card Linp # 1 Transaction Adjustment

Cause Code: 0000-Converted Claims

Labour Op CO350-Channel, Rear Door Windaw Run (Lower Raar) - Right - Replace

Causal Part Number

Job Card Date: 02/23/2007

Reparr Senies Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTER LINE M| 48015-2103
5867547000

Job Card Number: 289714

Odomeler Reading 9.627 Ml
Authonzalon Code

Process Date
03/02/2007

Transaction Type
ZREG-—Regular Vehicla Transaction

Transacton Expense Categery

Custemer Complaint Code
0000-Convertad Claim

Job Card Lina & 1 Transaction Adjustment:

Cause Code- 0000-Converied Ctaims

Labour Op B4490-Link Or Spring, Rear Door Hold Open - Right - Replace

Causal Part Numbet
—g8e other Pants and/or Net ltems

Job Card Date: 02/06/2007

Repar Service Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.
268125 VAN DYKE

CENTERLINE M 48015-2103
5867547000

Job Card Numher: 268745

Qdomeler Reading' 8,576 MI
Authorzation Code

Process Date
02/16/2007

Transacuon Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Category

Customer Comptant Code
0000-Converiad Glaim

JobCardline & 1

Causat Part Number
- «See other Parts and/or Net iems

Transaction Adjustmant
Labour Cp B4491-Link Or Spring, Rear Door Hold Open - Left - Replace

Cavse Code' 0000-Converted Claims

Job Card Date: 10/16/2008
Repaw Service Agent 115105

ED RINKE CHEVROLET BUICK GMC CO.

26125 VAN DYKE
CENTER LINE MI 48015-2103
5867547000

Job Card Number; 262754

Odomeler Reading. 3,575 Mt
Authonzation Codg

Process Date
12/12/2008

Page 8 of 11
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Global Warranty Management

Transaction Type
ZREG—Regular Vehicle Transaction

Transaction Expanse Category

Custamgr Complant Code
0000-Convertad Glaim

Job Card Lina & 1
Labour Op B4000-Fron! Side Deor Adjustment - Right Side
Causal Pant Number

Transactan Adustment

Cause Code  0000-Convertad Claims

Job Card Date: 10/16/2008

Repair Service Agent. 115105

ED RINKE CHEVROLET BUICK GMC CO.
28125 VAN DYKE

CENTERLINE MI 48015-2103
5867647000

Joh Card Number: 262784

Cdometer Reading. 3,575 MI
Authorization Code

Pracess Date
12/12/2008

Teansacuon Type
ZREG-~Regular Vehicle Transaction

Transaction Expanse Calegory.

Customer Complaint Code
0000-Converted Claim

Job Card Line 8. 2 Transaction Adjusumeat
Labour Op B1880-Front Fander Afignment - Right Side
Causal Pant Number

Cause Code 0000-Convarted Clalms

Job Card Date: 10/16/2006

Repar Service Agent 115105

ED RINKE CHEVROLET BUICK GMG GO.
26125 VAN DYKE

CENTER LINE M| 48015-2103
5887547000

Job Card Number: 262754

Qdometer Reading 3,575 Ml
Authonzaton Code

Process Date
1211212006

Transachon Type
ZREG——Regular Vehicle Transaction

Transaction Expense Catagory

Customer Comptaint Code
0000-Converted Clalm

JobCardLine# 3

Transaciion Adjustment:

Cause Code: 0000-Converted Claims

Labow Op A0674-Fender, Front (Below Break Line) - Color/Clear Coat - Right

Causal Part Number
! r It il

Job Card Date: 09/12/2006

Repar Service Agent 115105

€D RINKE CHEVROLET BUICK GMC CO.
28125 VAN DYKE

CENTER LINE M| 48015-2103
5867547000

Job Card Number; 260730

Odcmaler Reading 1,804 MI
Authonzation Coda-

Process Dale
10/0372008

Teansaction Type
ZREG—Raegular Vehicle Transaction

Transaction Expanse Category.

Page 9 of 11
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Custome: Camplain Code
0¢00-Converted Claim

JobCardLine % 1

Causal Part Number
-+ glher Pars aodior Nei lloms

Trangaction Adjusiment
Labour Op B9783.Install Lowar Front Fascia Reinforcement Bracket

Cause Code. 0000-Converted Claims

Job Card Date: 08/11/2008
Repair Service Agent 135105

ED RINKE CHEVROLET BUICK GMC CO.

25125 VAN DYKE
CENTER LINE MI 48015-2103
5667547000

Job Card Number: 258340

Qdomeler Reading. 235 M)
Authanzabon Code:

Process Date
09/08/2008

Transaction Type.
ZREG—Reqular Vehicla Transaction

Transacton Expense Category

Customer Complaint Code:
0000-Converted Claim

JobCardLine# 1

Transaction Adjustment

Cause Coda 0000-Convarted Claims

Labour Op B8380-Malding And/Or Pocket, Licanse Plate - R&R Or Replaca

Causal Part Number
—§s8 ther Parts andior Net llemg

Job Card Date: 05/01/2006

Repgr Service Agent 115098

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD Mi 48328-3368
2486637100

Job Card Number: 380155

Odomater Reading 1 MI
Authonzation Codo’

Process Dale
05/05/2006

Transaction Type
ZPDI~——Pra-Delivery Inspaction

Trangaction Expansa Category

Customer Complaint Code
0000-Converted Clalm

Job Cars Line # 1 Teansacton Adjustment

Labour Qp 26098-PDI Related Fluld Adds
Causal Part Numbar
o P. for N

Cause Code: 0000-Converted Claims

Jab Card Date: 05/01/2008

Reparr Service Agent 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M! 43328-3368
2488837100

Job Card Number: 380155

Odomater Reading 1M}
Authanzation Code:

Process Date.
05/05/2006

Transacton Type
ZPDI~—Pre-Dalivary Inspection
Transacton Expense Category.

Page 10 of 11
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Customar Complair Code:
0000-Convertad Claim

Job Card Line # 2 Teansacton Adjustment Cause Code: 0000-Converted Claims
ALabour Op 26998-PDI - Dealer Inatalied - Factory Invoiced Options
Causal Part Number

Job Card Date: 0412012006 Job Card Number: AZ9808

Rapar Sarvice Agent 115098 Odometer Reading: O Mt
JOE LUNGHAMER CHEVROLET, INC. Authorization- Code:
HSSUMMITDR

WATERFORD M| 45328-3368

2488837100

Process Date:
04128/2008
Transaction Type:
ZPDl-Pre-Dalivery Inspaction
Transaction Expense Category
Customer Complaint Code
0000-Converted Claim
Job Card Ling #: 1 Transaction Adjustment: Cause Code: 0000-Converted Claims. |
Labour Og Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Global Warranty Managemen!. Site Map
Privacy Palicy | Terms of Use v © 2005 General Molors, Al righls reserved.
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R f]Odobevia.zmz

Global Warranly Management: Main > intedace With Cusiomer > View Vebhicle Dallvery information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

®

This screen altows IVH usars to view the avallabla tnformaton fo: the sefested VIN delwered 10 the Serce Agent and
the ulumate customer Not all seclions will ba poputated for atl ViNs

Vehicle Information
vin 16NET13H4o2
Service Conlract No
Order Type 70 - RETAIL - STOCK
Figld Actans: ¢ Open

Branded Tille No Wamanty Block No

Model. CT15506-2006 TRAILBLAZER 4WD
PDI Status No

Invoice Infasmation

Invaicing Serce Agent 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMITD

R
WATERFORD M| 48328-3368 2486837100

Invoxce Date  04120/2006

Ship to Informatlon

Ship to Servica Agent: 115098

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M! 48328-2368 2486837100

Ship to Date: NIA

Dalivery Informalion

Delvary Service Agent 315105
ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

CENTERLINE MI 48015-2103 5867547000

Delvery Date 0871172006
Delivary Type 034-~RETAIL LEASE® - GM DEALERSHIP
Daivery Odometer 450

in Sarvica Information
Inve:ieing Service Agent

tn Service Date: N/A
in Service Type 0000
in Servwce Odometls: O

Reglstration Informatton
Registraton Service Agent  N/A

Registration Date: NJA
Registration Number N/A
Registration Odomater 0

Global Warranty Managemsnt. Site Map
Prvacy Policy | Terms of Use

H_Logout

Far this vehicle:

—

3

View Vehigle Summary

_, Semce
Contragt

— Branded Tille
_, Warmanty
Biock
Vigw Vehiclg

Dotajl
View Vehicla Dolvacy
information

© 2005 General Motors. Al rights reserved
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Service Request Detail

Activities

Croatod Crealed B Assignoed To Activl pa Activity Sub-Typo Status - Completed Description

1P %1 7/2012 04:18:45 KINZERTH  ESISBiQU Escalation £S1S- Thermal Event In Progress ESIS - Thermal Event
Contacl Last Name Contact First Name Account BAC Cade

Cuslomer claims thermal even! originating from conlrol moduls in drivers door panel
Confidential Camments

Craoted Crealed B Asslgned To  Aclivity Typo Activity Sub-Type Status Campleted Description
;%16&012 07:47:44 SANCHERI SANCHER!  Scheduled Follow-up Scheduled Alarm ffu esls pickup

Contact Last Name Cantact Tirst Name BAC Ccde

Assigned To Doscription
10/16/2012 07:47:30 SANCHERI  KINZERTH Notify CRM Oone 10/17/2012 04:19:22 eslg - thermal avent
PM

Cantart | ast Nama Contart Brret Name Account

Activity Sub-Typa 3 Dascription
1074672012 07:47:03 SANCHER! SANCHERI BRCPAR Business Case Done ;%15/2012 0747129 carpenay
PM
Contact Last Name Conlact First Name Account BAC Code

thennal event - esis

sita sanchez/aTx/PAr

Confident:al Comments

Report Generated for toporowm on 10/18/2012
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Service Request Detail

Activities
Croated Crested B Assignod To _ Activit no Activity Sub-Typo' Status Complated Daoscription -
10/16/2012 07:44:57 SANCHER] SANCHERI  Outbound Emall DVMICAM/Fleld Done 10/16/2012 07:45:34 Jerome.piflow@gm.com

Centact Last Name Contacl First Name Accounlt BAC Code

k']
q kS
)
=

A product allegation claim has bsen made in your reglon. The customer is alleging thermal evenl, This case is belng laled ta ESIS b th { avent.

Custemer Last Name-

2006 Chevrolet Bl

VIN 1GNET13H481
No involved dealer at this Gme.

This is only a notification. No action Is required an your part al this time,

Best wishes,

Rita Sanchez | CRS

Aditya Birla Minacs | inspired evary day

7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741

Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityablfa.com

Configential Comments

Croatad Cieated 8 Asslgnad Te  Aclivilty Typo Actlvity Sub.-Typo Status Compleled Description
10/16/2012 08:51:07 AM SANCHER|I SANCHERI  Scheduled Follow-up Daone ; %16!2012 04:20:52 ffu emal} send and send to esis

Contact Last Nome Cantact First Name: Account BAC Code

Canfigential Commerits

Croatod Created B Assignad To  Activi po Activity Sub-Type Status Completed Oescription

10/1672012 08:45:52AM SANCHERI SANCHERI  Ownership Changed Ownership Escalatedto  Done 10/16/2012 08:45:52AM  Ownership Escalated to BRC
8RC

Contact Last Name Contaci First Name Account BAC Cede

Report Generaled for toporowm on 10/18/2012 Page 3of 9



Service Request Detail

Activities

Croatod Created 8 Asslgnod To  Actlvity Typo Activity Sub-Type Status Completed Dascriptien -
10/15/2012 02:18:12 MERCADTO SANCHERI  Ownership Changed Done 10/15/2012 02:18:12 Service Requast Ownership has
PM PM changed FROM: BALLADJE TO:
Cantart | act Name Camtac First Name Account BAC Code SANCHERI

Confidential Coamments

Doscription

10/15/2012 02:17:58 MERCADTO SANCHERI BRCPAR Initfal Contacl - Fleld Done 10/16/2012 08:51:04 AM  Called jay.townsend@gm.com
M

Contact Last Name Cartart First Name Account BAC Code

see oulbound emal

rila sanchez/ATX/PAR
Confidential Commenis

Croatad Created B Assigned To  Activily Typo Activity Sub-Typo Status Completed Doscriptlon
10/152012 02:17:48 MERCADTO SANCHERI  BRC PAR Initlal Contact- Dealer Dons 1041672012 08:47:52AM  Called
PM

BAC Code

Contact Last Name Contact First Name Accaunt

No need to call Dir. Vehicle beyond wamranty and has not been to dealer in two years.
Rita Sanchez/PARJATX

Report Generated for toporowm on 10/18/2012 Page 40of 8



Service Request Detail

Activities
Created Created B Assignod To  Activity Typo Activity Sub-Typo Status Compleled Doscription
10/15/2012 02:17:39 MERCADTO SANCHERI BRC PAR initlal Contact- Phone Done 10/16/2012 08:47:40AM  Called

" antart 1 act Name Contact First Name Account BAC Code

0 3

verified informalion and allegation

cust 518 | was In frant of my fathers house | cranked the car up and the door started smoking 1 tumed off the car off and i stepped out the car and tha door went
into flames the fire department came out and ripped the car doompanef off lo pul cut the flames | made a clalm on my insurance and | pald my deduclible, hand
to pay forarental and my Insurance premium went up.

crs provided esls statement

cust sts | will proceed
crs sls what | will do is get ihis aver to out ceniral claims depariment and they will be in contact with you wilhin 7-10 business days
cust st8 ok thanks

transfered customer over (o dealer to ask a question regarding recall letter he recieved
rita sanchez/ATWPAR

Confidential Comments

Croated Created B Assignod Te  Acllvity Type Activity Sub-Typo Status Compleled Descrintinn
10/15/2012 02:17:31 MERCADTO SANCHERI BRCPAR Acknowledgement Done 10716/2012 08:25:33AM  Called

PM

Contact Last Name Contact Fust Nume Account BAC Code

sea inilal

rita sanche2Z/ATWPAR

Report Generated for toporowm on 10/18/2012
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Service Request Detail

Activities

Completed = ~ Doscription
1%15/2012 02:17:22 MERCADTO SANCHER|  Research Done 10/16/2012 08:28:23AM  Research VIN 1GNET13H462
P

Cantart | act Name nntact Birct Nama Account BAC Code

QMMENis
CRS Performed VIN Scan
GMVIS: - Found No Open Recalls
VIN:- Found No Duplicae Flle
SVC History: No Service History Related to llegation
RRa Sanchez/PAR/ATX

Confidential Commenss

Crontod Crealed B Assigned To  Activity Type Aclivity Sub-Typo Status Completnd Doscription
10/15/2012 02:17:14 MERCADTO SANCHER!  Nolify CRM Done 101162012 08:22:34 AM  File assigned
M

Contact Last Name Caontact First Name Accourit 8AC Code

Confidenlia) Commenis

Croatod Crealed B Assigned To  Activity Typo Activity Sub-Type Status Completed Doscription
10115/2012 02:16:51 MERCADTO SANCHER! BRCPAR Case Asgigned : Dona 10/16/2012 08:22:30 AM  Assigned fo Rita x41345
PM

v C=eteot First Name

Confidentiat Comments

Report Generated for taporowm on 10/18/2012 Page 6of 8



Service Request Detail

Activities

Croatod - Crealad 8 Assigned To  Activit po Activity Sub-Typa Status Complated Dascription

10/15/2012 02:16:42 MERCADTO BALLADJE SR Opened Done 10/15/2012 D2:16:43 SR in Status of Closed has been Re-
PM M Opened by MERCADTO

Contacl Last Name Cantact First Name Account BAC Code

Croated Croaled B Asslgned To  Activl po Activity Sub-Typeo Status Completed Description

10/15/2012 02:16:41 MERCADTO BALLADIE SR Closed - Dissalsfied Done 10/15/2012 02:16:41 Service Request has been Closed
PM PM Dissatisfled.

Contact Last Name Contact hirst Name Account BAC Code

Confidential Commenis

Crogtod Croated B Assignod To  Activity Typo Activity Sub-Typo Status Compleled Doscription
10/13/2012 01:27:00 BALLADJE  KINZERTH Notify CRM Gustomer Called Done 10/15/2012 02:16:39 veh, comiplant
PM PM

BAC Code

Acceunt

cusl called:
claiming that the veh. was caughl on fire {(actual flame ) Jast year

Van/CAC T4/ MAN/ Level 0 Empawered

Confidential Comments

Report Generated for toporowm on 10/18/2012 Page 7of 8



Service Request Detail

Activities

Croatod Created B Assignod To  Aclivi po Activity Sub-Typo Status Complated Dascrlption
10/13/2012 12:56:30 BAULADJE BALLADJE  Inbound Call Customer Complex Request Done 10/15/2012 08:15:33AM  complient veh,
PM

Contact Last Name Contact First Name: BAC Code

Mieage: 105,000
acrees IR >~ v

Cust. Stales:

i wanted (o have a reimbursament with my recall

the veh was eaught on fire last year on the driver door side

| dant know the reason

it was a actaul flame that was last 9/15/11

it happened at my fathers place in [N otroit v NN

the insurance payad for the repair of the veh

what{ wanted [s the reimbursement on my veh warth 500, buec of the rental car thal i bad
i theink the Insurance payed 3634 to edrankee (phone: 5867540440)

Cust seeks:
recail relmbursement

CSR adw.:
Informed the cust that there Is a recall on the veh.

informed the cust

took and verified the information aboul the Incident a s follows:
whal: | flame

nero MR I

when;

bntc:l

bite: before 12:30 , 10pm est

Source: d_108787
Van/CAC T1/ MAN/ Level 0 Empowsrad

Conhidentiat Cammments,

Report Generated for toporowm on 10/18/2012 Page Bof 8



Service Request Detail

UCC Information

UCC Codo Symptom Description

N40 Thermal Event Electrical - Power Window Motor / Switch / Wiring / Regulator
Report Generated for toporowm on 10/18/2012

Page 9of 8



Service Request Detail

71-1116620762

SR No.
Account
Last Name
Daytimo #
Address
State
Serial #VIN
Make
Model
Abstract

Customer
Description

Pre-PAR

IR Notifier

Mi ZipC
1GNDT135362

Chevrolel

TralBlazer
12180 Door Window Module - thermal avent
This s a BRC PAR Flie. Please do nat Assume, Forwand all inquiries lo Kellln Babbs @ ext. 41026

Incident DateTime

Drivor Last Name

injuries # Other Veh

Ref No,

Site

First Name _
Evening #

City Algonac

Con Acct
Model Year
Warr. Start
Milaags

2006
06/14/2006

Goodwlll
GW SubType
Approval
uce
Involved Dir
Source
Priorlty
Status

Sub-Status

# People in Veh Road Surface

No Goodwill Offered

Not [nltiated
Electrical - Power Window Molar/

Phone
Medium
Open

Salisfied

License # CHEVROL

NSUrance Agency

BRC Type PAR

Bus. Unit BRC

Aroa PAR

Sub-Area  ESIS Escalation

Safety Yes

Updated  10/15/2012 06:40:19 PM
Ownar BABBSKE

Opanad  10/12/2012 02:44:32 PM
Closed

Paolica Report#

State Farm
Incident Recot/ M29 Marine City M| Inddd [« lleging that their vehicle went up In flames as they were golng down the highway
Loc Desc
Component elactrical
Damage  totaled
Vehicle unk Desc
Loc Addtinfo  insurance daim made
Emgcy Sve  unk
Names MaintLoc  Independent
PAR Detail
Colitslon Non Collision Property N ThermalEvt Y Spec Equip nene
Damage
Vehicle 45 Waather normal Prop Owner na Property na
Spoed Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Sarvice Location Repair Cost
Veh Est SpacEquip na PropDamage na
Repalr Cost installer Description
Primary Personal Ingpection Thermal Event Inspacted By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage lotaled Explaln Other  esis - thermal
Dascription

Report Generated for toporowm

on 10/18/2012

Page 1of 13



This CARFAX Vehicle History Repert provided free of charge by:

e * W ‘”5 ESIS GM
t 300 Renaissance Center Mc 482 C19 B61

Detroit, MI 48265
586-212-2141

ADVANTAGE"

- DEALER SHOW ME THE CARFAX

| E!!.’!E]EE!BH m..e.,e..,.,, hgggig&w Rpft

Vehicle Informatlon

2006 CHEVROLET TRAILBLAZER LS/LT Accident / Damage reported
VIN: 1GNDT13S36]

4 DOOR WAGON/SPORT UTILITY

4.2L V6 MPI ol 2 Previous owners

4 WHEEL DRIVE 3

Standard Equipment | Safety Options . ?
6’ 1 Service record available

CARFAX Report Provided By:

ESIS GM .

300 Renaissance Center Mc 482 C19 B61 ] g‘é‘r’sg‘n‘;fl owners: Corporate fleet,

Detroit, Ml 48265

586-212-2141 s Hads adod .
o ast reported odometer
% 90,557 readingp

$ $510 Below retail book value

This CARFAX Vehicle Hlstory Report is based only on information supplled to CARFAX and available as of 10/19/12 at 2:41:12 PM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
|mpor1ant tool, along with a vehicle |nspect|on and test drive, to make a better decision about your next used car.

Eﬂﬂﬁﬂ[ﬁ] Price Calculator™

Ad]ust the value of this 2006 Chevrolet Trailblazer LS/LT based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

i $ 0 - . - $51 0 B Begin -by entering

the retail book value

Enter retail book value here Below retail book value

Start by entering the ; This vehicle is worth Cornpare adjusted retail

! retad book value froma | &> lessthan average, . vahe to seller’s asking
) " pricing guide webste. ! ¢ based on information /  price when making
‘ ‘ %’ i i in this report. your decision

S Gmmﬁm[i] Ownership History & Gwrer 1

i Owner 2
¢ The number of owners is estimated

 Year purchased 2006 2008



Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

. Last reported odometer reading

e

BEAEEY x| Title History
CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

- Not Actual Mileage | Exceeds Mechanical Limits

Corporate fleet Personal
2 years 4 yrs. 2 mo.

Michigan Miéhigan

36,075/yr 12,161/yr

73,295 90,557

& Owner 1 wa Owner 2
Guaranteed Guaranteed
No Problem. No Problem
Guaranteed Guaranteed
No Problem No Problem

| Emmﬂmi] Additi‘;;al History

s Owner 1 s Owner 2
Not all accidents / issues are reported to CARFAX
Total Loss &5 No Issues w4 No Issues
No total loss reported to CARFAX. Reported ﬂ Reported
 Structural Damage " No Issues v No Issues
No structural damage reported to CARFAX. Reported Reported
Airbag Deployment ay NO Issues = No Issues
No airbag deployment reported to CARFAX. Reported Reported
Odometer Check No Issues No Issues
No indication of an odometer rollback. Indicated Indicated
- Accident / Damage sy NoO Issues & Accident
Accident reported on 10/06/2011. v Reported Reported
- Manufacturer Recall No Recalls No Recalls
Check with an authorized General Motors dealer for any open recalls. Reported Reported
- Basic Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired
j Emmﬁm@ Detailed History Glossary
w Owner 1 Date: Mileage:  Source: Comments:
Purchased: 2006 i 5
Type: Corporate fleet | Original OnStar Orig Equipment
Where: Michigan Equipment Vehicle equipped with OnStar &
Est. miles/year:  36,075/yr Personal Calling
Est. lenath 6/27/06 - Press the Blue OnStar button in this vehicle, or
owned: 7/7/08 click here for activation and membership
(2 years) information
06/27/2006 50 Michigan Title or registration issued
Motor Vehicle Dept. First owner reported
Flat Rock, Ml Registered as corporate fleet vehicle
e + S



05/16/2007

Michigan
Motor Vehicle Dept.

e - A
Title #

Title or registration issued

05/13/2008 Michigan Title or registration issued
Motor Vehicle Dept.
Flat Rock, M|
Title #
07/07/2008 73,239 Auto Auction Sold at auction
Millions of used vehicles
are pought and sold at
s auction every year.
» Sov'd
07/09/2008 73,295 Online Listing Vehicle offered for sale
w Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2008
Personal 07/30/2008 73,297 Michigan Title or registration issued
Michigan Motor Vehicle Dept. New owner reported
e Tite +
7/30/08 - Title #
Ffese”t 04/24/2009 Michigan Registration issued or renewed
(4 yrs. 2 mo.) Motor Vehicle Dept.
Low mileage! Algonac, Ml
This owner drove 12/29/2009 Inspection Co. Mechanical Inspection performed
less than the
industry average
of 15,000 miles 12/30/2009 90,557 St. Clair Chevrolet Buick MAP sensor replaced

per year.

yoig

04/21/2010

04/26/2011

10/06/2011

04/19/2012

Pontiac GMC
China, Ml
810-329-1000
stclairauto.com

Michigan
Motor Vehicle Dept.
Algonac, Ml

Michigan

Motor Vehicle Dept.
Algonac, Ml
Michigan

Damage Report

Maintenance inspection completed
Engine checked

Steering/suspension checked

Ignition switch replaced

ABS/TCS module reprogrammed
Steering wheel rotation sensor replaced
Turn signal/hazard flasher replaced

Registration issued or renewed
Registration updated when owner moved
the vehicle to a new location

Registration issued or renewed

Accident reported

Involving left front impact

It hit another motor vehicle

Moderate to Severe damage reported

Safety first! In accidents like this, airbags may deploy
and need replacing. Get them inspected before you buy.

Airbag Tips

-
N Fox'd
Michigan

Motor Vehicle Dept.
Algonac, M|

Registration issued or renewed




: I'm here to help! Print and bring my SmartBuyer Checklist
m when you go to test drive this 2006 Chevrolet Trailblazer
g LS/LT.

p 4 —~—

%R P

|

A R YT L A X

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

PRI FEp—— L e e p—_— S —— N —

-Bmlljmﬁm@ Glossa"ryv View Full Glossary

Accident / Damage Indicator

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. Different information in a
vehicle's history can indicate an accident or damage, such as: salvage auction, fire damage, police-reported accident, crash test
vehicle, damage disclosure, collision repair facility and automotive recycler records. Not every accident or damage event is reported
and not all reported are provided to CARFAX. Details about the accident or damage event when reported to CARFAX (e.g. severity,
impact location, airbag deployment) are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle
inspection from your dealer or an independent mechanic.

* According to the National Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
U.S. were involved in an accident in 2005. Over 75% of these were considered minor or moderate.

* CARFAX depends on many sources for its accident / damage data. CARFAX can only report what is in our database
on 10/19/12 at 2:41:12 PM (EDT). New data will result in a change to this report.

Michigan Police Reports:
* Provide an estimate of the extent of damage in its accident reports for the following:

» SEVERE/TOTALED: The vehicle cannot be driven from the accident scene due to severe damage or an
injury. This level of damage often results in a Salvage or Junk title.

+ MODERATE: The accident damage affects the operation of the vehicle and/or its parts. Examples include
broken windows, trunk lids, doors, bumpers and tires.

* MINOR: The accident damage does not affect the operation of the vehicle. Examples include dented
bumpers, fenders, grills and body panels. This level of accident should not compromise vehicle safety.

* NO DAMAGE: The vehicle was not damaged.
» Are required if the estimated damage exceeds $400

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a

more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Fleet Vehicle
Vehicle was registered or sold to a company that manages vehicle fleets.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.



Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Follow Us: [f] facebook.com/CARFAX ' @CarfaxReports 3g CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/19/12 2:41:12 PM (EDT)



Global Warranty Management Page 1 of 2

| B GlehelWarranty: .. e
| S Lt e e s .| October 18, 2012
Global Warranty Managemonl: Main > Interface VWith Custorner > View Vohiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen gllows IVH users to vigw the Summary of Vamcle Information, Field Actions. Service Information, Far this vehlcle:
Applicable Warranues Transaclion History. Servica Contracl(s} if apphicable, Waranty Block, Branded Tille mformation
and OnStar and XM Radio mformanon {if applicable) -~ Vigw Vehicle Summary
. Senvica
Vehicle Information . . :OT"::;;Z‘ Tdle
A | Mode} CT15506-2006 TRAILBLAZER 4WD " Werrsnty
Serice Conlact Yag Branded Title No Warraniy Block. No PD) Status No ~ Block
Order Type 70 - RETAIL - STOCK - Viow Vehicle Bufld

* Gomponent Summary

mn
- - Vi hil
Required Field Actions Open field actions are highlighted -3-‘-‘9-5!\/ i \
Vohiclo has no current racord of requirad fisld actions. Information

Branded Title

*Tha VIN information comainad herein and infosmation denved therefrom 18 the proprotasy properly of The Potk
Company and 1s to ba used only for the puspose aof warranly venfication and shail nol be used for any othar
purpase whalsoever

Vohicle has no current recard of hranded titles.

Warranty Block

Vehiclo has no current record of warranty block,

Service Information

Vehicla has no current record of cutstanding service infarmation.

OnStar and XM Satellite Radio Information

Reler to Holp page for detalls. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Redlo
contact 877.GET.XMST (877,438,977 Canada) and In the USA:800.556-3500.

OnStar Equipped. Y OnSiar Stalus' Inaclive
XM Equipped N XM Radio ID: XM Status: NA
OnStar Vehicla Diagnostics: N OMN Enatled N
Applicable Warranties Valid warranties are highkghted
Warranty Add  Stort Efioctive €nd End
Vaiid  Description Date Y Date Odometee Date Odomater
Corrosion Limited 0B/0S/2011 08/14/2008 50 MI 081412012 100,050 Mt
Warranty
Bumper to Buriper 08/05/2011  Q6/14/2006 SoMI 06/4/2009 36,050 MI
Limited Warranty
Emission Sslect 08/05/2041  0B/14/2008 50 MI 06M4f2014 80,050 MI
Component Lid Wty

Special Coverage 10054  06/05/2011  06/14/2006 S0 MI 06/14/2016 120,050 M!




Page 2 of 2

Global Warranty Management
Service Confract
Paoticy Number Owner HOGERT
Descnpuon GMPP 24/24 MAJOR GUARD Deductible Amount 100.00
Eoctve Date 07/26/2008 Expiration Date: 0742612010
Etfectuve Odomeler 73297 M1 Expiration Odomater 87297 M)
Dasiy Reniat Limit. 35.00
Transaction History View Dotalis
JobCawd JobCard Transaction Transaction Qdomoter
Dale Number  Type Adjustmant Labour Opoaration Reading
01/25/2010 190765 2Z5CT—-Service Add Cradit N1755- Hazard Lamp and Tum 81,144 MS
Contracts Signal Lamp Flasher
Replacement
01/25/12010 190765 Z8CT-—Sevica Full Dabit - N1755. Hazard Lamp and Tum 91,144 MI
Confracls Revarsal Signal Lamp Flasher
Replacemant
01/26/2010 190785 Z8CT—Sevica N1755- Hazard Lamp and Turn 91,144 M)
Contracts Signal Lamp Flasher
Raplacement
01/04/2010 189838 2SCT—Sarvice N2328 - Swilch - Ignitien/Key 0,774 M1
) Contracls Waming - Replace
01/04/2010 189838 Z3CTwSarvice Add Credit  E7630 - Sensor, Steering Whee! 90,774 MU
Contracls Rotation - Replace
01/04/2010 189838 Z8CT--Servica Full Debit-  E7690 - Sensor, Steering Whee! 90,774 MI
Coniracts Reversal Rotation - Replace
01/04720i10 189838  ZSCT---Service E7890 - Sensor, Steering Wheel 80,774 Mi
Coniracts Rotation + Replace
12/30/2008 189709 ZPT—Part D1800 - Acluator AndJOr Motor, 80,558 Mt
Transaction - Electric - Dafrosier - Replace
Service Agent
Instalfed
12/24/2009 189539 ZSCT~Searvica D1800 - Aciuator And/Or Motor, 90,557 Mi
Conlracts Electric - Defroster - Replace
12/24/2009 189539 Z5CT—Servica J6370 - Manifold Absolute 80,557 MI
Contracts Prassure Sensor Replacement
02/23/2009 023554  ZSCT—Searvica 27901 - 1-DAY COURTESY 78.312M)
Centracts TRANSPORTATION
12/08/2008 020840 ZSCT—Service D2109 - Heater/Air Distribution 75,907 MI
Contracts Case, Passanger Compartment
(Air Conditioning Modute) - RER
Or Replace
12/0812008 020840 ZSCT—Service Z7901 - $-DAY COURTESY 75,807 Ml
Conlracls TRANSPORTATION
08/19/2008 018707 ZSCT—Service RO760 - Radio, Ramovs and 73,8672 M|
Contracts Replaca
00/19/2008 015707 ZSCT—Service Z7903 - 3-DAY COURTESY 73,872 M1
Conlracts TRANSPORTATION
12/20/2005 156388 ZPDIl—Prg- 25999 - PO Related Fluid Adds §Mi
Delivary inspection
121612005 A41086 ZPD}—-Pra- Z1000 - Pre-Delivery Inspaction - oMl
Delivary Inspeclion Base Time
Global Wareanly Management Site Map
Privicy Polcy | Terms of Use . © 2005 Gengral Motors. All rights rosenved

- RUE
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Sy Oclober 18, 2012

Globat Warronty Managemonl: Man > Interface With Customer > Viaw Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows IVH usars to viaw the mibia) buld information on the selected VIN meluding opticn codes with

dascnptions {whare avaitable)

Vehicle Information
VIN 1GNDT135362
Sernce Conlract Yos

Maoxte). CT15506-2006 TRAILBLAZER 4WD

Branded Tile No Wamranty Block' No PD1 Status No

Order Type. 70 - RETAIL - STOCK

Field Actons 0_Opan

®

Vehicle Build

Mode! CT15506-2006 TRAILBLAZER 4WD

Gross Venice Wesght 2.811

Crder Number. JRFZO1

Butld Date. 12/16/2005

Build Plant.

2

Option Codes

WK is nol the dalinitive source of GM Vehicla RPO infarmation and is intended for service reference cnly Should
there b any quastions about the valucie's ariginal build or RPO informalion please refer to 1he onginal vehitle

nvoice of windaw shcker

16U - GRAYSTONE
METALLIC

1SZ - PREFERRED
EQUIPMENT SAVINGS

1SB-LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *
FLOOR MATS. FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS * BODYS!DE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER
gﬂyl;['l_ﬂsﬁ CONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT

M

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK 6HN - SPRING

GRAY
THN - SPRING
9NR - SUSPENSION

AKS - DRIVER & RIGHT
FIZONT PASSENGER AIR
BAG

AMY - SPLIT FOLDING
REAR SEAT BACK

AUO - KEYI.ESS REMOTE
DOOR LOC|

830 - CARPETlNG.
COLOR-KEYED

£33 - REAR COLOR
KEYED FLOOR MATS

€49 - REAR WINDOW
DEFOGGER

CJ3 - CLIMATE CONTROL

OP2 - POWER OSRV
MIRRORS

FES - FEDERAL
EMISSIONS

JF@ - BRAKE VAC POWER,

4 WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 - GENERATOR 150
AMP

M30 - 4-SPD AUTO TRANS
W/OVERDRIVE AND
ELECTRONIC CONTROL

NS - SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD DETECT
ARS - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT AND REAR
BE6 - MOLDING BIS COLOR

CSN - GVWRATING - 5750 LES

DAY - ASSEMBLY PLANT MORAINE, OHID
EVA - EVAP EMISSION REQUIREMENT

GYB - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 . CRUISE CONTROL

LL8 - VORTEG 4200 SFt 16

NA40 - POWER STEERING

B_Logout

For this vehicle:
- §8I’VIO°
Contract
— Branded Title
Warranly
™ Blogk
— Viaw Vohicle Build
, Vigw Vehicla

Vi hi
- i

Datail
Vi i [y
{nformation

m

-

10/18/2012



Global Warranty Management Page2of 2

NP8 - 2-SPEED ACTIVE NT7 - EMISSION SYS FED - TIER 2
TRANSFER CASE

NZ3 - gVHEEL. FULL SIZE PDC - SEAT, 8-WAY POWER DRIVER
SPAR

QC3 - ALUMINUM WHEELS ONF . P235/75R16 ALS BWTIRES
RGP . PREMIUM PAINT R9U - GM ACCESS - AUTOBOOK IDENTIFIER
5LM - STOCK ORDERS 761 - DAYTIME RUNNING LIGHTS

198 - STAMPING VEHICLE TB4 - UFTGATE

IDENT NUMBER

U73 - FIXED MAST UAB - THEFT DETERRENT ALARM SYSTEM

ANTENNA

‘lAJV?gDWM STEREO UE" - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN

UY7 - TRALERWRING V1K - LUGGAGE RACK CROSS-BARS
HARNESS

V73 - STATEMENT OF VXS - COMPLETE VEHICLE LABEL
VEHICLE CERT.
U.S. ICANADA

X88 - CHEVROLETY YD3 - BASE EQUIP FOR SCH GVWPL-FT AX
CONVERSION

Y06 - BASE FRONT YD6 - BASE REAR SPRING

SPRING

2W7 - PREMIUM RIDE 21 - SOLID PAINT
SUSPENSION

Added Option Codes

Vehicie has no current racord of SAIO codes.

Gioba) Warranty Managemenmt Site Map
Prvacy Polcy | Terms of Use © 2005 General Motors Al nghts reservad



Global Warranty Management Page 1 of 2

. H_Logout
g J October 18, 2012
Global Warranty Management: Main » kuerdace With Customar > Viaw Vohicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
This screen alfows IVH users 1o view the nformaton on vanous ma;or components added o the VIN salecied dunng F |
vehicla bunld 'or this vehicle:
. hi mm
Vehicle Information - M&%&
wiv 1anoT13ss ] Model. CT15506-2008 TRAILBLAZER 4WD — Branded Tile
Service Contract Yes Branded Titta No Warranty Bleck No PD1 Status No Warranty
Order Type 70 - RETAIL - STOCK ~ Block

Fd Atons” 0 Qo I - Voot
"%rm

Vigw Vehicla
Vehicle Component cprsaction W
Component Coda. 10-ENGINE ASSEMBLY Traccobiy. $12130169 / i i
Sourca Plant: V-CPC FLINT, MICHIGAN Part / Number Broadcast NFS ~ Information
Date Scanned' 12/15/2005 Time Scanned  16:48:00 Scan Statlon 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceability: 105873465
Source Plant S-SAGINAW DIVISION SAGINAWMI Part ¢ Number Broadcast XWM
Date Scanned: 12/15/2005 Time Scanned 17:52:00 Scan Stauon. 05
Companent Code. 60-TRANSFER CASE (4 WHEEL DRIVE) Traceability: 0BI516267
Source Plant N- Part/ Number Broageast: FK
Dale Scanned’ 12/15/2005 Time Scanngd 17:09:00 Scan Station' 03
Companent Code 81-TRANSMISSION Traceability 43267691
Source Plant Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadeast 8TOD
Dato Scanned  12/16/2005 Tang Scannad. 17:05:00 Scan Stalion' 02
Compenent Code  53-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabity: H8D44485
HUB ASSEMBLIES
Source Plant G- Part / Number Broadeast
UK2
Date Scanned  12/16/2005 Time Scanned. 17:47:00 Scan Stabon
12
Camponent Code GS-REAR AXLE ASSEMBLY Traceabiity 326141423
Saurce Plant  C-SAGINAW BUFFALO, NEW YORK Part  Number Broagcas CN8
Date Scannad  12/15/2005 Timg Seanned” 17:86:00 Scan Station 11
Component Code  92-BRAKE PRESSURE MODULATOR VALVE Teaceabilty: 00217901
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Pari / Numbar Bn:almlsst1
a0
Date Seannad  12/15/2005 Tima Scanned 19:32:00 Scan Station
21
Companent Code: AB-IR-MODULE ASM-INFLATOR Traceability. $FNNJGH
Source Plant Q-RIMIR MATAMQRS MEXICO Part / Number Broadcast. 2395
Date Seanned. 12/15/2005 Tima Scanned 21:27:00 Scan Staton' 06
Componant Code. ‘AL-IR-MODULE ASM-P Traceabikly 7ZCBAQOS
Source Plant M-MORTON-THIOKOL Part / Number Broadeast. 0901
Date Scanred. 12/15/2005 Time Scannet 17:44:00  Scan Station 04
Cemponen: Code CB-SEQ NUM (FLEX) BODY ASM Traceability. 1041286
Sourca Plany - Part f Number Broadcast 122
Date Sconned: 12/09/2005 Timo Scanned. 00:03:00 Scan Station
GComponent Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceablity 2147924



Global Warranty Management Page 2 of 2

Source Plant: - Part.f Number SBroadcast: 1WW

Date Scanned: 12/14/2006 Tima Scanned: D8:33:00 Scan Station:
Componant Code: CK-SEQ NUM (FLEX) GEN-ASM Traceability: 2148952

Source Piant: - Part | Number Broadcast: 1P¥

Date Scanned: 12/15/2005 Time Scansied. 01:34:00 Scan Station.
Companent Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 2148710

Source Plant - Part  Number Broadcast 1PH

Date Scanned; 12/15/2008 Time Scanned 10:34:00 Scan Statien:
Compoanent Code® CP-SEQ NUM (FLEX) GEN ASM ‘Traceability: 2147034

Source Plant: - Pan { Nuraber Broadcast. 1GB

Dala Scanned: 12/15/2005 Time Scanned: 13:28:00 Scan Ststion:

Service Agant Installed Component

Vehitle has no current racord of vehlicle componant,

Gtiobat Warranty Management: Site Map
Privicy Policy | Terms of Use © 2003 Geneval Motors. All ights reserved
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Rk O L -} Oclober 18, 2012
Global Warranty Managamant: Mon > Interface With Cuslomer > View Vehiele Transaction Histary Qatall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail @

This screon allows IVH users {o view the available information on individua! transaction for the VIN selecied

Vehicle Information

wiy 1enoT1asac2 Model CT15506-2006 TRAILBLAZER 4WD
Sorvice Contract Yes Branded Ttle No Warranly Bloek. No PDI Staius No
Order Type 70 - RETAIL - STOCK

Job Card Date: 01/28/2010 Job Card Number: 180765

Repatr Service Agenl 164418 Odomater Reading’ 91.i44 M

ST. CLAIR CHEVROLET BUICK GMC Authorization Code J9
3050 KING ROAD

CHINA TOWNSHIP Ml 48054-1430

8103281000

Process Date.
Q31132010

Transaclion Type
ZSCY—Servica Contracls

Transacton Exponse

Category
Servica Contract

Customer Complaint Code
0490-Exterior - Othar issues

Job Card Ling# 1 Transacton Adjustment. Add Credit Cause Code 8579-Module!05m:§‘nent-
orted

tabour Op N1755-Hazard Lamp and Tum Signal Lamp Flasher Replacement
Caussa Part Number 000000000015231201-FLASHER, HAZAROLPAT/SIGLP
sSee othor Parts andfar Net items

Job Card Data: 01425/2010 Job Card Number: 190765

Repaw Service Agent 164418 Odometor Reading 91,144 MI

ST, CLAIR CHEVROLET BUICK GMC Authonzation Code  J9
3050 KING ROAD

CHINA TOWNSHIP Ml 48054-1430

8103201000

Process Date

03/13/2010

Transaeuon Type.
Z5CT~—Sernvice Contracts
Teansaclon Expense
Category

Service Contract

Customar Complaint Code
0490-Exterior - Other Issues

JobCardLine 8 % Transacton Adjustmant Full Debit Cause Code. 6579-Modu!e!Cnmps¢:lr:mel‘;
rt

Labaur Op N1755-Hazard Lamp and Tum Signat Lemp Flasher Replacement
.Causal Psrt Number 000000000015231201-FLASHER HAZARDLP&T/SIGLP

-+Sea other Pasts and/or Nej ltems

B _Lououl

For this vehlele:

—

-

.

-

View Vahi m!
__ Servies
* Gootract
-- Branded Tdle
, Warmanty
Block
View Vehiclg Build
Viaw Vehicle
n

Vi (]

M.

Detail

View Vehicle Detivery
Information

10/18/2012
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Job Card Bate: 01/25/2010 Job Card Number: 190785

Repar Service Agent: 164418 Qdometar Reading 91,144 Ml

ST. CLAIR CHEVROLET BUICK GMC Authonzaton Codo
3050 KING ROAD

CHINA TOWNSHIP MI 48054-1430

8103291000

Process Data
02/10/2010

Tansaction Type.
ZSCT—Servica Coniracis

Transaction Expense Gategory
Servica Contract

Customer Complaint Codo
0490-Extarior » Otherissues

Job CardLine# 1 Transaction Adjustment’ Gause Code. 6579-Module/Component - Shorted
Labour Op N1755-Hazard Lamp and Tum Signal Lamp Flasher Replacement
Causal Pant Number 000000000015231201-FLASHER HAZARDLP&TISIGLP
~See olher Parts andfor Net ltomg

Joh Card Dote: 01/04/2010 Joh Card Number: 189838

Ropair Service Agen! 164418 Odometer Reading 90,774 MI

ST. CLAIR CHEVROLET BUICK GMC Aulhanzation Code
3050 KING ROAD

CHINA TOWNSHIP Mi 48054-1430

8103291000

Piocess Date
0172372010

Transaction Type:
ZSCT--Sarvice Contracls

Transaction Expense Category:
Servica Conlract

Custamer Comptaint Code
0621-Features/Controls/Displays -
Gauges/MWaming Lights

JobCarduine ¥ 2 Transaclion Adustment. Couse Code. €579
Module/Component - Shorted

Labour Op N2328.Swilch - Ignition/Key Waming - Replace
Causal Part Nymber 000000000015242754-SWITCH,IGNSSTART
«See gther Parts gndior Net Hems

Job Card Date: 01/04/2010 Job Card Number: 189838

Repar Service Agent 164418 Odomeler Reading 90,774 M1

ST, CLAIR CHEVROLET BUICK GMC Authorization Code J9
3050 KING ROAD

CHINA TOWNSHIP Mi 48054-1430

8103291000

Procass Dale.
02/15/2010

Transacuon Type
Z5CT—Saervica Conltracts

Teansaclon Expanse Category
Service Contract

Customar Complaint Code
0B21-Fealures/Controls/Displays -
Gauges/iWaming Lights

Job CordLine # 1 Transaction Adjusiment Add Cradit Cause Code 6579-
Modula/Component - Shorted

Labour Op E7890-Sensor, Sleering Wheel Rolation - Replace

10/18/2012
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Causal Pari Nymber 0D0000C000191500681-SENSORASM,STRGWHLPOSN
- -390 other Pars and/or Net lems

Job Card Date: 01/04/2010 Job Card Number: 189838

Repair Service Agent 164418 Odometar Reading 80,774 MI

ST. CLAIR CHEVROLET BUICK GMC Authonzation Code  J
3050 KING ROAD

GHINA TOWNSHIP M| 48054-1430

8103291000

Procass Date
021152010

Transacuon Typa
28CT-—Sarvice Contracts

Transacton Expense Category
Sarvice Contract

Customer Complant Code
0821-Fealures/Controls/Displays -
GaugesWaming Lights

Job CordLme # 1 Transaction Adjustment Full Debit " Cause Code' 6579.
Module/Component - Shorted

Labour Op E7680-Sensor, Steering Wheel Rotation - Replace
Causal Part Number 0000000000 19150081-SENSORASM, STRGWHLPOSN
. r nd/or }

Job Card Date: 01/04/2010 Job Card Number: 189838

Rapair Service Agent 164418 Odometes Reading 90,774 M!

ST. CLAIR CHEVROLET BUICK GMG Aulhonzalion Code
3050 KING ROAD

CHINA TOWNSHIP MI 48054-1430

8103291000

Process Dalo
0112312010

Transacton Type
28CT-—Service Conlracts

Transacton Expense Category
Servica Contract

Customer Complaint Code.
0621-Features/Controls/Displays -
Gauges/Waming Lights

Job Card Line #. § Transaction Adjustmant. Cause Code; 6570-
Module/Component - Sharted

Lebour Op E7890-Sensor, Slearing VWhes! Rotation - Replace
Causal Part Number 000000000018150081-SENSORASM, STRGYWHLPOSN
-+Jen olher Pans andior Noi ltems

Job Card Date: 1243012009 Job Card Number: 189709

Repayr Servcp Agent 164418 Gdomster Reading 90,558 MI

ST. CLAIR CHEVROLET BUICK GMC Authonzaten Codte G
3050 KING ROAD

CHINA TOWNSHIP MI 48054-1430

8103291000

Process Dale

01/05/2010

Transacton Type:

ZPT—Part Transaclion - Servica Agent
Installed

10/18/2012
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Transacton Expense Category
Service Agent Installed Parts Warranty

Cusinmer Complaint Code
0000-Converted Claim

JobCard Line# 4 Transaction Adjustment Causa Code 0000-Converted
) Claims
Labour Op D3800-Actuater AndiOr Motor, Electric - Defroster - Replace
Causal Pars Number

—See olber Parts andioe Nel ltemsg

Job Card Date: 1272472009 Job Card Numbar: 189539

Repair Service Agent 164418 Odompter Reading 90,557 MI

ST. CLAIR CHEVROLET BUICK GMC Authonzatian Code
3050 KING ROAD

CHINA TOWNSHIP M! 48054-1430

8103291000

Process Date:
02/08/2010

Transaction Type.
ZSCT-~Servica Contracts

Transachon Exponse Catagory
Servica Contract

Customer Complamt Code
0723-Heating/Ventilation/Alr conditioning «
Heater Parformanca

Job Caro ing #: 2 Transacton Adjustmant. Couse Coda 657S-
Modute/Component - Shorted

Labour Op D1800-Actualor And/Cr Motor, Electric - Dafroster - Replace
Causal Part Number 000000000059018675-ACTUATOR,MODEVLV

Job Card Date: 12/24/2009 Job Card Number: 189539
Repawr Service Agent 184418 Odometer Reading 90,557 MI
ST. CLAIR CHEVROLET BUICK GMC Aulhanzauon Cede
3050 KING ROAD
GCHINA TOVWNSHIP Ml 48054-1430
8103201000
Pioceas Date
02/08/2010
Teansaction Type
28CT—Service Contracls
Transaction Expsnse Category
Servics Gonfract

Customer Complani Cede
0121-Drivebility - Responsivenass

JebCarglLinp # 1 Transaction Adusiment  Cause Code. 6579-Module/Component - Shorted
Labour Qp J§370-Manifold Absolute Pressure Sensor Replacement
Causal Part Numbar 000000000012614970-SENSORASM-MAP
-Ses other Poris andfor Net liems

Job Card Data: 02/23/2009 Job Card Number: 023554
Repar Sernce Agent 163219 Odomete:r Reading 78,312 M)
MICHAEL CHEVROLET Authorizobion Code.
29425 23 MILE RD
CHESTERFIELD Mi 48047-5716
5869499050

I 2
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Pracess Date.
03/13/2009

Transatton Type:
ZSCT-—~-Service Coniracls

Transaction Expense Category
Servica Contract

Customer Complaint Codo
0000-Converied Claim

JobCardine 8. § Teansact:on Adjusimant Cause Code: 0000-Convarted Claims
Labour Op Z7901-1-DAY COURTESY TRANSPORTATION
Causal Part Numbar

- «Sae other Parts andior Nep items

Job Cnrd Date: 12/08/2008 Job Card Number: 020840

Repar Service Agent 163219 Qdomater Reading' 75,807 M|

MICHAEL GHEVROLET Authorization Code’
29425 23 MILE RD

CHESTERFIELD Ml 48047.571€

5868499050

Process Date
12/16/2008

Teansacton Type:
ZSCT—Servica Contracts

Transaction Expansa Calegory
Service Contract

Custamer Camplam Code
0000-Converted Claim

JobCamdbine & 2 Teansacuon Adjustment Cause Code: 0000-Convarted Claims

tabaur Op D2109-HeaterfAlr Distribution Case, Passenger Compartmant (Alr Conditioning Modtle} - R&R Or
Replace
Cauasat Part Number

Job Card Dato: 12/08/2008 Job Card Number: 020340

Repais Service Agemt' 163219 Odomeler Reading” 75,907 M)

MICHAEL CHEVROLET Asuthonzation Code
29425 23 MILERO

CHESTERFIELD M! 48047-57186

5869499050

Process Dale
1211612008

Teansachon Type
ZSCT-—~Servica ConUacls

Transacuon Expense Category
Saervica Contract

Customer Complaint Code’
0000-Convariad Claim

JobCamsLine# 3 Transaclicn Adjusiment Cause Code 0000-Converied Claims
Labour Op Z7801-1-DAY COURTESY TRANSPORTATION
Causal Part Numbar

--Sen other Parfs andfor Net tems
Job Card Date: 08/18/2008 Job Card Number: 018707
Raparr Service Agent 163219 Odometar Reading 73,872M!
MICHAEL CHEVROLET Authonzalion Code
28425 23 MILERD

I, e
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CHESTERFIELD M| 48047-5718
5865498050

Pracess Dote
08/28/2008

Trensaction Type
Z8CT——Searvica Contracts

Transacuon Expgnse Category.

Customer Complani Code
0000-Gonverted Claim

Job Cargine 8. 1 Transacuon Adjusiment
Labour Gp RO760-Radio, Remave and Replace
Causal Part Number
—§eg other Partg andlor Net tams

Cause Code: 0000-Converted Claims

Job Card Date: 08/19/2008

Repar Serice Agent: 163219
MICHAEL CHEVROLET

28425 23 MILE RD
CHESTERFIELD MI 48047-5718
5659499050

Job Card Number: 016707

Odomaler Reading 73,872 M}
Authorization Code-

P:ocess Date
03/05/2008

Transacton Type
ZSCY—Servica Contracts

Transacton Expense Category
Servica Contract

Customer Complant Coda.
00C0-Converted Claim

JebCardune# 3 Teansaction Adjusiment
Labour Op Z7803-3-DAY COURTESY TRANSPORTATION
Causal Part Numbpes
--§ee other Parts and/or Net lloms

Cause Code. 0000-Convected Claims

Job Card Date: 12/20/2005

Repair Service Agent 158785

RODGERS CHEVROLET, INC.
23765 ALLEN RD
WOODHAVEN M 48183-3394
7348769600

Job Card Number: 156396

Odameter Reading SMi
Authonzation Code

Process Date
12/30/2005

Transacton Type
ZPDI—Pre-Delivery Inspecton

Transaction Expanse Category

Customer Complaint Coda’
0000-Converied Claim

JobCardline # 1 Transaction Agjusiment
Labour Op Z6999-PDI Relatsd Fluld Adds
Causal Part Number

-~Sea other Parts and/or Net ltems

Cause Code 000D-Converted Claims

Job Card Oate: 12/16/2005

Repav Samvica Agent 158755
RODGERS CHEVRGLET, INC.

Job Card Number: A41096

Odometer Reading. 0 Ml
Authorization Code.

Page 6 of 7

I 1o':62012
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23755 ALLEN RD
WOODHAVEN M} 48183-3384
7346769600

Process Date.
122012008

Transaction Type:
ZPDl-—Pre-Dalivery Inspaction
Transaclion Expense Category
Customer Complaint Code:
0000-Converted Claim
JobCaroime # 1 Transacton Adjustman! Cause Code: 0000-Convertad Claims
Labour Op Z7000-Pre-Delivary Inspection - Base Time
Causal Part Number

Global Warranty Management Sile Map
Prvacy Poicy | Terms.ol Uss © 2005 Genetal Motots. Al sights resesved

- Kig
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e " october 182012
Global Warranty Managemoni: Mams > Interlace With Customes > View Vohicls Dellvery Intormatian
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®@

This screen allows IVH users to viaw the availabla information for the salected VIN dekvered to the Service Agent and

the ultmate customer Not all sections will be populated for al! VINS For this vehicle:

— View Vehicls Summarny

Vehicle Information ~ Contract
viv 16NDT135362 N Model: CT15506-2006 TRAILBLAZER 4WD — Branded Tile
Service Contract: Yes Branded Tile No Warranty Bfock: No PDI Staws No . Waranty
Order Type 70 - RETAIL - STOCK Biock

_ View Vehicle

View Vehicle

Invoice Information W
invaicing Service Agent 158755 Invorce Date- 12/16/2005 Vigw Vghi fi
RODGERS CHEVROLET, INC. ~ infomahon

23755 ALLEN RD
WOODHAVEN MI 48183-3394 7348789600

Ship to Informatian

Ship 1o Service Agent: 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WOUDHAVEN MI 48183-3394 7346768600

Ship to Date: N/A

Dellvary Information

Dehvery Service Agent. 168755
RODGERS CHEVROLET, INC.
23755 ALLEN RD

Delvety Date: 0611412006
Dutivery Type: 029—RETAIL LEASE - BUSINESS ORG
Detivery Odometer 50

WOODHAVEN M] 48183-3394 7346769600

In Sarvico Information
Invaieing Service Agent In Servica Date  N/A
in Service Type 0000

In Servicg Odometer 0

Reglsiration Information
Registration Serviea Agent N/A Registration Date: N/A
Registration Number N/A

Registrayon Odometer 0

Giobal Warranty Managemen! Site Map

Privacy Pancy | Terms of Use © 2005 Genora! Mators All nghts reserved

10/18/2012



Service Request Detail
PAR Injuries

FirstNamo  DOB Location

Soating Pos Rostralnt Typo
Occupant of Owner's Vehicle

Medical Rpt# Trealment Location
bums unk River District Hospltal unk
Street Address Cily Slale Zip Code

FPhone # Seating Pos Restraint Typo
Occupant of Owner's Vehicle Front Passenger SIR

Medical Rpt# Treatment Losalion Trealed By

unk River District Hospital unk
Activities
Croated Created B! Assignod To  Activity Type Activity Sub-Typo Status Completed Doscription
10/17/2012 01:04:53 BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alarm esis lhermal
PM
Cortact Last Name Contact First Name Account BAC Cade

Customer is alleging that the vehicle had a history of elecirical concens and experienced a thermal event.

kellinbabbs/par/aix

Confidential Comments

Assigned To  Activity Ty Dascription
10/17/2012 10:41:26 AM KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Therma! Event/ Infudes
Contact Last Name Contact Fust Name Account BAC Code

{9%s) )

Customer claims thermal event originating from contral moduls in drivers door
Cla!m includes Injurdes and medical traatment

Confidental Comments

Report Generated for toporowm on 10/18/2012 Page 20of 13



Service Request Detail

Activities ‘
Croated Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Completed Dasciiption
10/16/2012 04:56:40 BABBSKE  BAGBSKE Schaduled Fellow-up Done '1’%1 712012 01:04:51 esls thermal
PM
M nantnct | net Nama Mraetsct Crect NMgma Account RBAC Code
omments
Customer is alleging that the vehicle had a hislory of electrical and experienced a thermal event.
kellinbabbs/par/atx

Confidential Comments

Asslngnod To clivi i Completed n
1%58/2012 04:56:20 BABBSKE  KINZERTH  Nolify CRM Done 10/17/2012 10:42:06 AM  updaled
P
Cantact | ast Name Cantact Firs! Name Account BAC Cade

Confidential Comments

Crealed B Typo o Doscription
10/16/2012 04:55:10 BABBSKE  BABBSKE Other Done 10/182012 04:56:11 PM  mlg
PM

injurad party members
CAntart | act Name Fantart Eicct Name Account BAC Code

cust sig: | do not know the mig of the vehicle,
nor de | have Information pertaining to the addresses or phone rumbers of Injured

kellinvbabbs/par/atx

Conlidential Comments

Report Generated for toporowm on 10/18/2012 Page 3of 13



Servic dest Detail ,

Activities

Croatod Created B Assigned To  Activit po Activity Sub-Typo Status Completed Description
10/16/2012 08:45:33 AM KINZERTH  BABBSKE Notily CRM Done I1;)"5/2‘)12 04:55:07 rejected
M

Santast | ol Namn O antast Cimt Mo Account BAC Code
OMMENS

Injucied parties phone and addresses blank with no explanation
current mileage blank with no explanation

please corvec! and resubmit

Thaddeus Kinzer/PAR/ATX
Confidential Commenls

Croated Crealed B Asslgned To  Activity Type Activity Sub-Typo Status Completed Doscription
10/1572012 06:53:32 BABBSKE  BABBSKE Scheduled Follow-up Dane 10/16/2012 04:56:38 esls thermal
PM PM

Contact Last Narne Contact First Name Account HBAC Code

Customer s alleging that the vehicla had a history of elecirical concens and experienced a thermal evenl.

keliinbabbs/parfatx

Confidenhal Comments

Croatod Created 8 Assigned To  Activit po Activity Sub.Type Status Completed Doscription
10/15/2012 06:53:21 BABBSKE KINZERTH Notfy CRM Done 10/16/2012 08:46:31 AM  esis - thermal
PM

Contact | ast Name Contact First Name Account BAC Code

Customer Is alleging that the vehicle had a history of electical concens and experianced a thanmal event.

kelinbabbs/par/atx

. Report Generated for toporowm on 10/18/2012 Page 4of 13



Service Request Detail

Activities

Croated Created B! Assighed To  Activit po Activity Sub-Typo Status Completed Doscription

;%1 5/2012 06:52:05 BABBSKE BABBSKE Outbound Emall DVM/CAM/Fleld Done 10~l|1512012 05:52:39 Julious.s.Jary@gm.com
P

Crntact Curet Namp

Account

Aproduct allegation cialm has been made in your reglon, The customer is allaging a thermal event occurred while driving pertaining to the wind dule. This
case is being escalated to ESIS because of a tharmal avenl,

2006 Chevrolel TrailBlazer

1GNDT 3s:ssz:-

This is only a natificalion, No aclion Is required on your part at this ime,

Respectfully,
Kellin Babbs | CRS
Aditya Bida Minacs | [nspired every day

7401 E. Ben White Bivd, Bidg. F, Ausiin, TX 78741
Phone: 866-790-5600 31460 | Fax: 866-311-2784 1 www.minacs.adityablda.com Follow us on Twilter -

Canfidential Comments

Croated Created B Assigned To  Activily Typo Aclivity Sub-Typo Statys Compleled Doscription
1041512012 06:39:38 BABBSKE  BABHBSKE Ownership Changed Owmershlp Escalated o Done '1) 0/15/2012 06:39:40 Qvmership Escalated to BRC
PM BRC M

Contact Last Name Contact First Name Account

BAC Code

Report Generated for toperowm on 10/18/2012 Page 5of 13



Service Request Detail

Activities
Croated Created B Assigned To  Activity Typo Activity Sub-Typo - Status Compleled Doscription
; %1512012 06:15:41 BABBSKE  BABBSKE BRC PAR Business Case Done 10/15/2012 06:40:59 bus case
PM
Cenltact Last Name Cantaet First Name Account HAC Code
ommenls
Customer is alleging that the vehicle had a history af elecirical concens and experienced a ihermal evend,
kellinbabbsipar/atx

Confidenbal Comments

Created Crealed B Assignod To Activi pe Activity Sub-Typo Status Completed Doscription
1011572012 06:15:18 BABBSKE  BABBSKE Other Done 10/1512012 06:40:34 vehicle Incident lacation
P P

Contact L ast Name Contact Frst Name Account BAC Code

Recor/ M29 Marine City MI
kellinbabba/pariaix

Croated Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
10/15/2012 10:27:44 AM MERCADTO BABBSKE Ownarship Changed Done 10/15/2012 10:27:45AM  Servica Request Ownership has

Contact 1 ast Name Cantact First Name Account BAC Code g‘,\?gg‘(gROM: SACDALFE TO:

Confidenhal Comments

Report Generated for toporowm on 10/18/2012 Page 6of 13



Service Request Detail

Activities
Croated Created B Assigned To  Actlvit ] Activity Sub-Typo Status Completed Doscription
10/15/2012 10:27:32 AM MERCADTO BABBSKE BRC PAR Inlfial Contact - Fleld Done ;%1512012 068:52:04 Julious. s.lary@gam.com

Apraduct allegation claim has been mada in your reglon. The customer is allaging a thermal event occurred while driving peraining to the wind jula, This
case is being escalated to ESIS because of a thermal event.

2006 Chevrolet TrailBlazer

1enomasse

This I only a notification. No action is required on your part at this time.

Respecifully,
Kellin Babbs | CRS

Aditya Birfa Minacs | Inspired every day

7401 E. Ben While Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 31460 | Fax: 866-315-2784 | www.minacs.adityabida.com Follow us on Twitler

Confidential Comments

Croatad Crealed B Assipned To  Activity Typo Activity Sub-Typo Status Completed Dascriplion
1011672012 10:27:23AM MERCADTO BABBSKE BRG PAR Initial Cantact- Dealer Dons ;%15!2012 06:41:44 no pvs dir hist in last 2 years

CAntart | ast Mame Cantact Firct Name BAC Code

na pvs dir hist in Jast 2 years
kelfinhabbs/parfalx

Confidential Commenls

Report Generated for toporowm on 10/18/2012 ) Page 7 of 13



Service Request Detail

Activities

Complated Doscriotion
10/15/2012 10:27:15AM MERCADTO BABBSKE BRC PAR Initiat Contact- Phone Done ;0"15’2012 06:43:15
Contant | ast Name Comart First Namp BAC Code

crs varified email address
ors verified customer contact information,

Cusl. slates: We were diiving down the road and smelled plaslic buming then it went up In fames.
Original owner? yes

rental? n

medical attn?

ronald harington 10/27/62

diane harringlon 6/3/62

Throat bums
River District hospital

par form notes:
Insurance claim made.

customer does nol know date of thermal event.,
\

Crs gathered praPAR and PAR Detall info.
CRS ad! of required ge as stated Ind_1075834

Cusl requested the file to be referred to the Central Claims dept.

Crs advised cust someone from our Central Glaims department will follow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/atx
Confidential Comengets .~ |

Report Generated for toporowm on 10/18/2012 Page 8of 13



Service Request Detail

Activities

10/15/2012 10:27:07 AM MERCADTO BABBSKE BRC PAR

crs adv: This Is Kellin calling from the GM Produet Allegation Depl, | have received your fle and do require furlher information. Do you have a moment lo speak
lome?

Custsls: yes
{Continued In Initial)

kelinbabbs/par/alx

Croated Created B Assignod To  Actlvity Type Activity Sub-Type Status Completed Description
10/15/2012 10:26:58 AM MERCADTO BABBSKE Research Cone 10/15/2012 08:44:30 Research VIN
F

71-1116628762 - window module themmat

“

Recalls: 0
Branded: n
Warranty Block: n
Repairs: 0
research complete

kellinbabbs/parialx
Confidential Comments

Report Generated for taporowm on 10/18/2012 Page 9of 13



Service Request Detail

Activities
Croatad Croajed B Assigned To Actlvity Typo Activity Sub-Type Status Complated Doscription
10/15/2012 10:26:49 AM MERCADTO BABBSKE Nelify CRM Done ;%1 512012 06:16:07 File assigned

Contact Last Name Contact First Name

kelinbabbs/par/atx
Confidential Comments

Croatod Cregled By Assigned To  Actlvity Type Activity Sub-Tygo Status Compleled Description
1011572012 10:26:34 AM MERCADTO BABBSKE BRC PAR Case Assigned Done $0/16/2012 06:16:15 Assigned to Kellin x31460
PM
M Antact 1 act Nama Cantact Circt KNamea Account BAC Code
b]
file received,
kellinbabbs/parfatx

Croatod Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Description
1071512012 10:28:25 AM MERCADTO SACDALFE SR Openaed Dona 10/15/2012 $0:26:26 AM SR in Stalus of Closed has been Re-

Conluct Last Name Cantact Firsl Name

-3
123

Opened by MERCADTO

BAC Code

Status Completed
10715/2012 10:28:25 AM MERCADTO SACDALFE SR Closed - Salisfied Bone 10118/2012 10:26:25 AM Ser_vloe Request has been Closed

Contart First Name Account BAC Code Satisfied.

[Confidential Comments

Report Generated for toporowm on 10/18/2012 : Page 100of 13



Service Request Detail

Activities
Creatod Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Description
10715/2012 10:26:.08AM MERCADTO KINZERTH  Inbound Call Third Party Volce Mall Received Done 10/15/2012 10:26:21 AM  PARVIM

Contact Last Name Camtact First Name Account BAC Code

customer NN
customer’ _

thenmal event « door module
Oct 12 2:50pm

Confidential Comments

Created Created B Assigned To  Activity Type Activity Sub-Type Statug Completed Dascription

'1, %12’2012 07:23:15 SACDALFE SACDALFE  Scheduled Outbound Call Dons 10/¢5/2012 10:25:08 AM  sel s0cc for PAR {0 assume the SR
Cust
Contact Last Name Cantact Firs| Name Account BAC Code

omments

Confidential Comments

T ivi Complcted Doscription
’1:’%1 272012 02:59:56 SACDALFE KINZERTH  Notify CRM Customer Called Done 10/15/2012 10:28:08AM  Pls see SR
Conlact Last Name Cortact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 10/18/2012 i Page 11of 13



Service Request Detail

Activities

Croated Craated B Assignod Ta  Activity Type Activity Sub-Typo Status Completed Doscription
;%12!2012 02:48:48 SACDALFE SACDALFE  OQuibound Call Third Party  Left Message Dong ;%12!2012 02:59:54 PAR
Contact Last Name Contari Firsl Name Account BAC Code

Comments

CRS left a message on the PAR VM

‘gave SR #

*stated reason for callin,

]
(the cust received a recall nolice for 12180 and was caught an fire bul the cust doesnt have the veh anymare and wanis (o file a complaint)

Fred! CAC Tier 1/ MAN/ Lvi 0 Empowered

Croated Created B Assignad To  Activity Typo ’ Activity Sub-Type Slatus Campleted Description
10112/2012 02:45:35 SACDALFE  SACDALFE  Inbaund Call Customer Complex Raquest Done ' ;%1212012 03:01:41 12180 Door Window Module
PM

Prnabod Comnt Mlanan Account

Namg: ms
Address:

Telephone Number:
Make and Moded: 2006 TRAILBLAZER

Mileage:
vin: 1eNoT1assc2 [

Customer States:

- recall lettar

-12180

- my veh caught in fire,

- everthing (s okay now bec| dont have the veh but we could have died before
- this was happend last May, § no longer the veh

~the veh (otally In fire/ was with flame,

CRS sts:

- apologized

==l ma cortnect you to the correct depatiment

- iried callking the PAR but leaved a msg and you will be conlacled in 2 business days

Fred! CAC Tier 1/ MAN/ LVl 0 Empowered

Report Generated for loporowm on 10/18/2012 Page 12 of 13



Service Request Detail

UCC Information

UCC Coda Symptom Description

N4D Thermal Event Electrical - Power Window Motor / Switch / Wiring 7 Regulator
Report Generated for toporowm on 10/18/2012

Page 13 of 13



Service Request Detail

SR No. 711116739605 Rof No. Goodwill No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus.Unit BRC

Last Name Firat Namo Approval Not Initiated Area PAR

Daytimo # Evening # ucc Electrical - Power Window Motor / Sub-Area ESIS Escalation
Address City Greene Involved DIr  Emerson Chevrolet Buick, Inc. Safety Yes

State ME 2ipC Con Acct Source Phone Updatad  10/17/2012 08:18:55 AM
Serjal#VIN 1GNDT135562| Model Year 2006 Priority Medium Licanse # Owner EICHORLY

Make Chevrolet Warr. Start 117412006 Status Open Opsnad  10/12/2012 05:08:38 PM
Model TrailBtazer Mileage 78000 Sub-Status  Satisfied Closed

Abstract PAR - Therma! Evenl

Customer  Thisis a BRC PAR File. Please do not Assume, Forward all inquirles to Lynda Eichorst @ ext.31093
Description

Pre-PAR

# Peuple in Veh  Road Surface Road Cond.  Fire Repori# Police Reportft
Disabllities

nsurance Agency

{207) 783-9991 Concord General Insurance Co. - D and H Insurance
::\ddem Unknown - cust was following someone else and was unfamiliar with area.  Incident while driving the drivers side door started smoking and {he door was bumed,
0C Dese

Component Driver's side door
Damage  Oxiver’s side amresl was bumed.

Vehicle with cust. Desc
Log Addlinfo nfa
Emgcy Svc  nfa
Names ’ MaintLac  Emergon Bulck
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spec Equip nla

Damage
Vehicle 35 Weather foggy Prop Owner nla Property nfa
Speed Condition Type
Last Sarvice Loc Last Property na Prop Est
Date Searvice Location Repalr Cost
Veoh Est Spec Equlp nfa PropDamage n/a
Ropair Cost Installer Description :
Prmary Personal Inspaction Themal Event Inspected By  Inspection Not Perforned Inspection
Veh Uso Type Dato/Time
Vaeh Damage Diivers side amyest was bumt, Explaln Other n/a
Dascription

Report Generated for toporowm on 10/18/2012 Page 1of 12



ESIS 313-665-3500 tel

P.O. Box 300 313-665-0911 faax

Mail Code 482 C19 B61

Detroit, M1 48265 sean.z.Kelly@gm.com
Sean Kelly

Claims Administrator

Oct. , 2012

Greene ME

Re: Claimant:
Date of Event: 8-11-12.
QOur File: 749325
Our Client: General Motors, LLC

peor [

This will acknowledge my message on Oct. 24, 2012 when GM agreed to your request to reimburse you
$293.99 for the vehicle repairs to your 2006 Trailblazer.

As I mentioned, prior to issuing the check, the enclosed Release needs to be signed by you. The Release
needs to be signed in the presence of a Notary Public. You can mail, email or fax the signed Release back
to me. Please read the Release carefully, as this will be considered the full and final settlement of any and
all claims with regard to this matter.

Once I have the completed Release, a settlement check will be issued in the agreed amount of $293.99.

Should you have any questions, please do not hesitate to contact me at 313.665.3500.

Thank you for your cooperation in this matter.

Sincerely,

Shan Sl

Sean Kelly

Enclosure: Release

A Risk Management Services Company- One of the ACE Group of Companies
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846 Center Street- P.O. Sox 860
AUBURN, MAINE 042120860

CHEVVROLET Telephone (207) 784-3503 BUICIC

‘Toll Frea (B00) 696-0768

Q EMERSON CHEVROLLET-BUICK, INC. @

SERVICE IVOIGE

P enpmias s s 2 NG
06 |"PUEVROLET |“PRAILELAZE oon U

506 A‘%G §8/00/00 |ME

1) DR SXDE OOOR MODULE SHORTED/SMOKING

REMOVED AND REPLACED L/F DDM AND ATTEMPTED labox T32 66€.40

PROCRAMMING, WOULD NOT TAXKE PROGHRAM 2586705 {SWITCH) 2 230.08
FOUND FUSE SHORTED, REPLACED FUSE AND Total LADOT sees-ccoovsrsrrancrares s 66.40
PROGRAMMED DDM Total Parts ...coeccennone fererteres e 230.08
TESTED FOR FROPER OPERATION - GOOD
(Tech:32) A Tota)l Repaix (Customar ).ceeeserron-crore ., 296.48

SENIOR DISCOUNT 66.40 Labor Chazges Discounted 5% 3.32

SENIOR DISCOUNT 230,08 Parts Charges Discountad 13 11.50
chazge: (VISA01) 293.95%

)

o E Sese

e Ay

s .

Next Sezvice

tube-0Oil-Tilter

DISCLAIER OF WARRANTIES - .00 ublet 0o
ﬂmmmﬂmnmm T Mtz T S8 Ry pprovely disclime ol warrirkes RO RpRisd o et .00 hop Supplie 1.33
It eion -‘&'&Whﬁ%ﬂ%ﬁ%‘ﬁ““m“wm“ .00 Dil/Grease 00 5
X Qss Disec. -14 82 |}
— .00 bub Total 282.99 |
Page L of 1 Repzint (1) Job 31952 | .00 .00 Tax 11.00 |t
.00 otal (Chrg)| 29-.99

31952 [[IIINNIY Custome= corx

T
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18/19/2812 14:47 2077530828 STAPLES-8387
@ Chevrolet
P.0. Box 009985

Mitvaukee. W' 53209-9989 SAFETY RECALL NOTICE

AR BT LT S O T

29680 13 0008042

GHEENE, ME
IHTRETUE T 8 S (T T T BT S T

October 2012

This notice Is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2006
model year Chavrolet Trailblazer vehicles originally sold or currently registered in Connecticut,
Delaware, District of Columbia, Hlinois, Indiana, lowa, Maine, Maryland, Massachusetts, Michigan,
Minnesote, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhoda Island,
Vermont, West Virginia, and Wisconsin. As a result, GM is conduoting & eafety recall. We 2pologize
for this incorvenlence. Howeaver, we are concemed about your safety and continued satisfaction with
our products,

IMPORTANT

* Your 2008 mode! year Chevrolet Trallblazer, VIN
1GNDT135562299680, is involved In safety recall 12180.

Why is your if fluid, such as melted snow containing road salt, enters the drivers door  ~
vehicle being moduie, it may cause corrosion that could resuttin a short in the circuit board,
recalled? A short may cause the power door lock and power window switches to function

Intermittently or may stop working A short may also cause overheating, which
could melt components of the deor module, producing odor, simoke, or a fire.
Additionally, the windows may raise or lower themselves, without user input.
These oonditions may occur aven with the vehicle parked and the key removed.
Itis advised that you park the vehizle outdoors until it has been remedied.

What will we PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are available, your

do? Chevrolet dealer will rapalr the driver door module. This service will be
performed for you at no ¢charge.



CARFAX Vehicle History Report on 1IGNDT135562299680 Page 1 of 5

s CARFAX Vehicle History Report provided free of charge by:

ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, MI 48265

586-212-2141 SHOW E ‘”‘HE CARFAX

CARFAX‘ cle H|story Report

ndependﬂ_ 0 stablished m:mm

Vehicle Information: -~

2006 CHEVROLET TRAILBLAZER LS/LT No accident / damage reported to CARFAX

VIN: 1GNDT13S562;

4 DOOR WAGON/SPORT UTILITY

4.2 V6 MPI g 2 Previous owners
4 WHEEL DRIVE

Standard Equipment | Safety Options

b 20 Service records available
CARFAX Report Provided By:
ESIS GM
300 Renaissance Center Mc 482 C19 B61 2N Personal vehicle
Detroit, M| 48265 -
586-212-2141
T 74,506 Last reported odometer

TTie reading

<O $270 Above retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/19/12 at 9:23:33 AM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

Gﬂﬂﬁ x| Pfice Caiculatrorr,_,‘ ,

Adjust the value of this 2006 Chevrolet Trailblazer LS/LT based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

$ 0 = - -+ $270 e Begin .by entering

the retail book value

Enter retail book value here Above retail book value
?') Start by entering the ! This vehicle is worth Compare adjusted retail
C—gJ retail book value from & = more than average, _, value to seller’s asking
pricing guide website @ based on information 7 price when making
E FUX', in this report. your decision.

Enmﬁm&l OwnerShlp HIStOI'y 4a Owner 1 ia Owner 2

The number of owners is estimated

Year purchased 2006 2012

. Type of owner Personal Personal
Estimated length of ownership 5yrs. 3 mo. 5 months
Owned in the following states/provinces Maine Maine
Estimated miles driven per year 13,526/yr -

Last reported odometer reading 71,967 74,506

10/19/2012



CARFAX Vehicle History Report on 1IGNDT13S562

Bmmﬁmi Title History

CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Not Actual Mileage | Exceeds Mechanical Limits

Not all accidents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage
No structural damage reported to CARFAX.

. Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
No accidents or damage reported to CARFAX.

- Manufacturer Recall

C|/AR|F|AT Additional Hi&;tt‘aﬂ‘ry”

Check with an authorized General Motors dealer for any open recalls.

Basic Warranty
Original warranty estimated to have expired.

Bﬂﬂﬁﬂ&] Detailed Misfo@

o Owner 1

Guaranteed
No Problem

Guaranteed
No Probiem

ay Owner 1

No Issues
Reported

No Issues
Reported

No Issues
Reported

No Issues
Indicated

No Issues
Reported

No Recalls
Reported

SEISEISEISHI SIS

Warranty
Expired

4 Owner 2

Guaranteed
No Problem

Guaranteed
No Problem

<& GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles

[[{EIEDN)| (DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

4u Owner 2

No Issues
Reported

No Issues
Reported

No Issues
Reported

No Issues
Indicated

No Issues
Reported

No Recalls
Reported

Warranty
Expired

Glossary |

s Owner 1 Date:
Purchased: 2006
Type: Personal Original
Where: Maine Equipment
Est. miles/year: 13,526/yr
Est. length 11/11/06 -
owned: 2/28/12

(5 yrs. 3 mo.)
Low mileage! 03/28/2006
This owner drove
less than the
industry average <t
of 15,000 miles
peryear. 11/10/2006

Pl

11/11/2006

11/11/2006

Mileage:

20

Source:

OnStar

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Maine

Motor Vehicle Dept.

Auburn, ME

Comments:

Orig Equipment
Vehicle equipped with OnStar &
Personal Calling
Press the Blue OnStar button in

click here for activation and membership

information

Pre-delivery inspection completed

Air/water leak checked
Fluids checked
Washed/detailed

Vehicle sold

Vehicle purchase reported
Registered as
personal vehicle

1GNDT13SS62-

this vehicle, or

Page 2 of 5

10/19/2012



CARFAX Vehicle History Report on 1GNDT13S562 | EGNING

12/07/2006

04/05/2007

11/27/2007

11/27/2007

04/07/2008

08/22/2008

10/10/2008

02/23/2009

05/18/2009

09/30/2009

11/09/2009

01/21/2010

05/17/2010

10/06/2010

04/21/2011

5,078

14,044

19,729

23,000

29,923

32,245

37,981

43,212

44,021

51,098

58,217

Maine

Motor Venhicle Dept.

Auburn, ME

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Maine

Motor Vehicle Dept.

Auburn, ME

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Maine
Motor Vehicle Dept.
Auburn, ME

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Maine
Motor Vehicle Dept.
Auburn, ME

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

Emerson Chevrolet
Buick Pontiac Inc.
Auburn, ME

Title issued or updated

First owner reported

Registration updated when owner moved
the vehicle to a new location

Recommended maintenance performed

Recommended maintenance performed
Tires rotated

Registration issued or renewed
Vehicle color noted as Maroon

State safety inspection completed
Recommended maintenance performed

Tires rotated
Recommended maintenance performed

Registration issued or renewed
Registration updated when owner moved
the vehicle to a new location

Vehicle color noted as Maroon

Vehicle serviced

Vehicle serviced

Oil and filter changed

Registration issued or renewed
Vehicle color noted as Maroon

Vehicle serviced

Oil and filter changed

Oil and filter changed

Oil and filter changed
Recommended maintenance performed
Maintenance inspection completed

=1GNDT13S562

Page 3 of 5

10/19/2012



CARFAX Vehicle History Report on 1GNDT1383562J il

207-784-3503
emersonchevy.com

Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com

06/13/2011 59,668 Emerson Chevrolet State safety inspection completed
Buick Pontiac Inc. State inspection completed
Auburn, ME Maintenance inspection completed
207-784-3503
emersonchevy.com
09/24/2011 65,678 Emerson Chevrolet Oil and filter changed
Buick Pontiac Inc. Recommended maintenance performed
Auburn, ME
207-784-3503
emersonchevy.com
02/17/12012 71,301 Emerson Chevrolet Oil and filter changed
Buick Pontiac Inc. Recommended maintenance performed
Auburn, ME Maintenance inspection completed
207-784-3503
emersonchevy.com
02/28/2012 Emerson Chevrolet Vehicle offered for sale
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com
03/27/2012 Emerson Chevrolet Vehicle sold
Buick Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com
03/27/2012 Maine Vehicle purchase reported
Motor Vehicle Dept.
Greene, ME
03/28/2012 71,967 Emerson Chevrolet State inspection completed
Buick Pontiac Inc. Recommended maintenance performed
Auburn, ME Oil and filter changed
207-784-3503 Washed/detailed
emersonchevy.com
04/11/2012 Maine Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Maroon
Greene, ME
Date: Mileage: Source: Comments:
2012
personal 05/04/2012 72,021 Maine Title issued or updated
Maine Motor Vehicle Dept. New owner reported
Est. length 5/4/12 - Greene, ME Loan or lien reported
owned: present
(5 months) Avoid financial
headaches. Make sure
the loan has been paid
off if you're buying from
a private seller.
06/12/2012 74,505 Emerson Chevrolet Buick  Oil and filter changed .
Pontiac Inc. Maintenance inspection completed
Auburn, ME
207-784-3503
emersonchevy.com
08/14/2012 74,506 Emerson Chevrolet Buick  Vehicle serviced
Pontiac Inc.
Auburn, ME
207-784-3503
emersonchevy.com
09/17/2012 Emerson Chevrolet Buick  Oil and filter changed

Tire pressure sensor reprogrammed
Tires rotated

Page 4 of 5

10/19/2012



CARFAX Vehicle History Report on 1GNDT135562 IR Page 5 of 5

= I'm here to help! Print and bring my SmartBuyer Checklist
| % when you go to test drive this 2006 Chevrolet Trailblazer
| v LS/LT.
{ Al

i CAR

E"°.

*,

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Bﬂﬂﬁm@réléssary- o - il i Fill Glossay

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: [£7 facebook.com/CARFAX @CarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/19/12 9:23:33 AM (EDT)



GM, Isuzu recall 258,000 SUVs to fix power windows - News-Sentinel.com Page 1 of 1

Fort Wayne

FabL HOnlE
S0 5 SALE
>>>click here E

Your Town. Your Voice.

15~Srentinel.com

New 0 Like 0 ) comments 0

GM, Isuzu recall 258,000 SUV

By Tom Krisher of The Associated Press
Saturday, August 18, 2012 - 6:45 pm

100'S OF PRODUCTS ON SALE

s to fix power windows

DETROIT — General Motors and Isuzu are recalling more than 258,000 SUVs in the U.S. and Canada to fix short-circuits in power-window and door-lock switches that can cause

fires.

The recall covers Chevrolet TrailBlazer, GMC Envoy, Buick Rainier, Isuzu Ascender and Saab 97-X SUVs from the 2006 and 2007 model years. The SUVs were sold or registered in

20 U.S. states, Washington, D.C., and Canada, where salt and other chemicals are used to clear roads in the winter.
GM has reports of 28 fires. It doesn't know of any injuries caused by the problem.

Fluid containing the road-clearing chemicals can get inside the driver's door and cause corrosion in the power-window and door-switch circuit boards, according to documents

posted on the U.S. National Highway Traffic Safety Administration website. The corrosion can cause short-circuits, knocking out the switches and causing fires.

The recall affects SUVs sold or registered in the following states: Connecticut, Delaware, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri,

New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin.

Dealers will replace the power-window switch for free, according to NHTSA documents posted Saturday. Owners will get letters telling them when to schedule appointments. GM

also will make repairs at no cost to owners living in states not covered by the recall, spokesman Alan Adler said in an e-mail.
NHTSA started investigating the SUVs in February after getting a dozen complaints of fires.

In one complaint filed with NHTSA, from Oct. 29, 2008, a woman reported that the alarm sounded while her 2006 TrailBlazer was parked in her driveway. When she looked
outside, she saw the SUV in flames. Firefighters put out the blaze and told her it started in the driver's door.

"The fire burned the entire driver's side of the vehicle, a portion of the front passenger seat and the roof," she wrote.

The TrailBlazer was the biggest seller among the SUVs, which helped to make the truck-based sport utility vehicle popular in the U.S. The SUVs were phased out in 2009 and
replaced by more efficient car-based crossovers such as the Chevrolet Traverse, Buick Enclave and GMC Acadia.

GM manufactured the Ascender for Isuzu, and Saab was part of GM back when the SUVs were built.

9/5/2012




Global Warranty Management

Page 1 of 2

T e e (A R Fe o - & 1t T — ¥_Logout
{:@ @i warranty:”. - J
— ) R L P T s - Qctober 18, 2012
Global Warranty Management: Main > interfoce With Cusiomar > View Vohicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®

Thus scraen aitows IVH users 1o view the Summary of Vehicie Infarmauan, Field Acbons, Service Infarmation,
Apphcablp Warranuns, Transaction History, Service Contract{s} if apphicable. Waranty Block, Branded Ville snformation
and OnStar and XM Radw mformation {if applicable)

Vehicle Information

VIN 1GNDT135562)

Sarvice Contract No Branded Tite No
Order Type 70 - RETAIL - STQCK

Field Actions 0_Qpen

Mode! CT15506-2006 TRAILBLAZER 4WD
Warranty Block' No PD! Status No

Required Fleld Actions Open field actions are highlighted

Vehicle has no curront racord of required tleld actions.

Branded Title

*Tha VIN informanon contaed hergin and informanon desived therglrom ts the proprietary property af The Polk
Company and Is to be used only for the purpose of warranly venfication and shall not be used for any other
purpose whatsobval

Vahicle has no curront record of branded titles.

Warranty Block

Vohicl has no currant record of warranty block,

Service Information

Vohiclo has no curront rocord of outstanding service Information,

OnStar and XM Satellite Radio Information

Refer to Holp papge for detalis. For OnStar contact BES.ON.STARY {808.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:800-556-3600.

OnStar Equipped Y

OnStar Status Inactive

XAt Equippod N XM Radio ID XM Status: NA
OnStar Vehicls Dragnostics N DMN Enabled. N
Applicable Warranties Vaid waranties are highl:ghted
Warranty Start Effoctive End End
Valid  Doscription Add Date Date Odomater Date Odometor

117112012 100,020 M)
1111172009 36,020 MI

1111172006 20MI
111112008 20MI

Comrosion Limited Warranty ~ 00/05/2011

Bumper to Bumper Umited  08/05/2011
Warranty

Emission Limited Wamanty  08/05/2011
Special Caverage 10054  08/05/2011

Emission Select 080512011
Component Lid Wty

1171172009  50.020 M|
1111172016 120,020 MI
1111172014 80,020 MI

1114112006 20MI
111112006 0M
1173172008 20MI

For this vehiclo:
-« View Vehicle Summary
. Service
Contrac!
- Branded Title
_. Warmanly
Block
— Vigw Vehicle Bisld
. View Vehiclg

Vigw Vehicla
- i 1l
Detail
Viaw Vehicle Delivery
[nformation

—

Y /1272012




Global Warranty Management

Emission Select State
Componant Lty Wy

08/05/2011 114172008 20MI 1111112013 70,020 MI

Page 2 of 2

Service Contract

Vehiclo has no curront record of service contracts.

Transaction History Mew Detalls
JobCard JobCard Transaction Transaction Odomater
Date Numbor Type Adjustmont Labiour Oparation Reading

0511412009 005139  ZREG~-Regular K7283 - Forward Clutch Sprag 32,245 MI
Vehicle Transaction Replacement

05/14/2009 005139 ZREG~Regular K4123 - Transfer Case Shifi 32,245 Ml
Vehicis Transaclion Control Switch Replacement

051472003  C€D5139 ZREG~—Regular Z5000 - DEALERURETAILER 32,245 MI
Vehicle Transaction TRADE(PART OBTAINED

LOGALLY}

05/1472008 005139  ZREG—Regular N0857 - Reoer Liconse Plalea 32,248 M1
Vehicla Transaction Lamp Bulb Roplacement

1141712006 001355 ZREG--Regular J0822 - Camshafl Position 45 Mi
Vehicla Transaction Actuator Selenold Valva

Replacement

114712006 001855  ZREG—Regular F3200 - Differential 46 M
Vehicte Transaction Replacsment

0311512006  A99680 ZPDle=sPra- Z1000 - Pra-Dalivery oM
Dafivary Inspection Inspection - Base Time

Global Warranty Management Site Map

Prvacy Policy | Terms otUse

© 2005 General Motors Al rights reservad

10/18/2012
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b Waranty,

sk

Global Warconly Managemaont: Man > (nterfaco With Customer > View Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Ttus screen allows IVH users to view the twbial buld informahion on the selegted! VIN ncluding oplion codes with

descnplions (where avaitable).

#_l.ogous

| October 18, 2012

@

For this vehiele:

— View Vehicle Summary
. Senvica

Vehicle Information ~ Contract
vin 16npT13sse2 [ Model CT15506-2008 TRAILBLAZER 4WD -+ Branded Tit
Service Contract: No Branded Tille No Warranty Block. No PDI Status. No Warranty
Order Type. 70 - RETANL, - STOCK " Block

.y ( h

—_— - mponen! ki
View Vohicla
Vehicle Build " Dot
Modet CT16506-2006 TRAILBLAZER 4WD Order Number JXKIWX igw Vahicta Delivi
Gross Vehicie Waignt 2,811 Build Date. 03/15/2008 " laformation
Build Ptonmt 2

Option Codes

*fVH is not tho definitive sourca of GM Vehicle RPO informat:on and is intended for service raferonce only Should
there be any questions aboul the vehicla's onginal build or RPO information please refer to tho ariginal voiucle

vaice of window sticker

1SB - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *
FLOOR MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS " BODYSIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER
WIRING CONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT
SYSTEM

28H - LIGHT GRAY

43U - BORDEAUX RED METALLIC

7HN - SPRING

ONS - SUSPENSICN

AK5 - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AM9 . SPLIT FOLDING REAR SEAT BACK
AR - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT AND REAR
886 - MOLDING B/S COLOR

CSN - GVWRATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
OP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
JFB - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

30 - 4-5PD AUTO TRANS W/OVERDRIVE AND ELECTRONIC CONTROL

1S2 - PREFERRED
EQUIPMENT SAVINGS

28i - INT TRIMLT
GRAY/DK GRAY

6HP - SUSPENSION
8NS - SUSPENSION
AJ1 - TINTED GLASS

ALO - SENSOR INF
RESTR, CHILD DETECT

AP9 - CARGO
CONVENIENCE NET

AUD - KEYLESS REMOTE
DOOR LOCK

830 . CARPETING,
COLOR-KEYED

833 - REAR COLOR
KEYED FLOOR MATS

€49 - REAR WINDOW
DEFOGGER

CJ3 - CLIMATE
CONTROL

DNR - DEALER
INSTALLED EQUIPMENT

0T4 - ASHTRAY AND
LIGHTER

GUS - REAR AXLE 3.42
RATIO

JJ8 - PTDRESS
SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL
LL8 - VORTEC 4200 SFI
6

N4D - POWER STEERING

Y (0182012



Global Warranty Management

NE1 - 50-STATE EMISSIONS
NUS - EMISSION SYSTEM CALIFORNIA
POC - SEAT, 8-WAY POWER DRIVER

QNG - P235/75R16 ALL SEASON WOL TIRES
REK -

RYZ - POMS EXPEDITE-SOLD ORDERS/TSE
SLM - STOCK ORDERS

T88 - STAMPING VEHICLE IDENT NUMBER
U73 - FIXED MAST ANTENNA

UB0 - AMIFM STEREO WICD

UY? - TRAILER WIRING HARNESS

V73 . STATEMENT OF VEHICLE CERT.-U.S. ICANADA

VHS . TRAILER HITGH RECEIVER COVER *~"DEALER INSTALLED™

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GYW PL-FT AX
Y06 - BASE REAR SPRING

ZNF - TIRE, FULL SIZE SPARE

ZY1 - SOLID PAINT

NP8 - 2-SPEED ACTIVE
TRANSFER CASE

NZ3 - WHEEL, FULL SIZE
SPARE

QC3 - ALUMINUM
WHEELS

RBP . PREMIUM PAINT
ROU - GM ACCESS -
AUTOBOOK IDENTIFIER
RYJ - CARGO SHADE
T61 - DAYTIME RUNNING
UGHTS

T84 - LIFTGATE

UAG - THEFT
OETERRENT ALARM
SYSTEM

UE1 - ONSTAR SERVICE:
INCLUOES 1 YEAR SAFE
& SOUND PLAN

VIK - LUGGAGE RACK
CROSS-BARS

V76 - RECOVERY
HOOKS

VK3 - LICENSE PLATE
FRAME, FRONY

X88 - CHEVROLET
CONVERSION

YD5 - BASE FRONT
SPRING

ZMS5 - UNDERBODY
SHIELD PACKAGE

ZW7 - PREMIUM RIDE
SUSPENSION

Added Option Codes

Vohicle has no currant recoed of SAIQ codes.

Global Warranty Management Sie Map
Pavacy Policy [ Termsof Use

Page 2 of 2

@ 2005 Generat Molors Al rights reserved
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Page 1 of 2

(B GleelWarranty: ,

P A Ocloter 18, 2092

Global Warranty Managemont: Main > Intartace With Customor > Viaw Vehicla Componant Summary

INTERFACE WITH

CUSTOMER
View Vehicle Compaonent Summary ®
Thus screen allows (VH users (0 viaw 1he migrmmation ¢n vanous majar componenis added to the VIN selected dunng
vahicla build

Vehicle Information

VIN 1GNDT135562

Service Contract No Branded Tdle No
Order Type 70 - RETAIL - STOCK

Field Actons O _Open

Model CT15506-2006 TRAILBLAZER 4WD
Waraniy Block No POt Status. No

Vehicle Component

Component Code 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Date Scanned 03/158/2006

Traceabilty 603040443
Part f Numper Broadeast NFS
Tima Scanned  10:48:00  Scan Stalion 01

Component Code. 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAW,MI
Date Scanngd 03715/2006

Teaceabity 001140516
Part / Number Broadeast XWM
Timo Scanned 12:42:00 Scan Station 05

Traceabuity: 0BJ531244
Part ¢ Numbar Broadcast FK
Time Scannad  11:24:00 Scan Stalion 03

Component Code 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant N-
Date Scanned 03/15/2006

Traceabily 43835919
Part # Number Broadcasl 8TDD
Time Scanned. 10:57:00 Scan Station 02

Componeni Coda  61-TRANSMISSION
Source Plant. Y-HYDRAMATIC TOLEDO, QHIO
Dare Scanned 0311572006

Component Code: 63-FRONT AXLE/FRONT CRAOLE WITH FRONT  Traceabilty 38K57388
HUB ASSEMBLIES :
Source Plant G- Past } Number Brvadcﬂﬂz

Time Scannsd. 12:03:0¢ Scan Statan
12

Oale Scanned 03/15/2006

Traceabilty 060105726
Part / Number Broadcast: CN8
Time Scanned 11:58:00 Scan Station. 11

Component Code 65-REAR AXLE ASSEMBLY
Sourco Plant C-SAGINAW BUFFALQ, NEW YORK
Date Scanned 03/15/2006

Componen Code  82-BRAKE PRESSURE MODULATOR VALVE Traceobidy 00291559
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA Pan ¢ Numbar Broaugaossl,1

Date Scanned  03/15/2008 Time Scannad 13:31:00 Scan Stxm'n;'1

Tracaabily. 1GRMZUW
Part / Number Broadcast, 2395
Time Scanngd 15:26:00 Scan Stalion 08

Camponont Code  AB-IR-MODULE ASM-INFLATOR
Source Plamt  Q-RIMIR MATAMORS MEXICO
Date Scanned 03/156/2006

Traceabilily SAAAESS
Part 7 Number Broadcast 5521
Time Scanned  12:34,00  Scan Station' 04

Component Code  ALJIR-MODULE ASM-IiP
Source Plant M-MORTON-THIOKOL
Date Scanned  03/15/2006

Traceabidy 1511330
Pan / Number Broadcast 1ZZ
Time Scanneq. 00:03:00 Scan Station.

Companant Code CBSEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scanned 031092006

Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS Traceabidily 2208822

B_Logout

Faor this vehicle:
-+ Vigw Vehicle Summary
_ Service
Conteact
— Branded Titls
. Warranty
Block
- View Vehicte Build
Vigw Vehicla
nt Symm
Vi hi
—. i I
Datail
Vigw Vohicle Delivery
Information



Global Warranty Management Page 2 of 2

Source Plant. « Pan f Number Broadcast. 1WW

Dste Scanned: 03/14/2006 Time Searned: 05:46:00 Scan Station:
Companent Code: CK-SEQ NUM (FLEX) GEN ASM Traceabiity: 2200874

Source Plant: - Part / Number Broadeast: 1PT

Date Scanned: 03/14/2006 Time Scannad: 22:30:00 Scan Station:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Tracaahility: 2207273

Source Plant - ) Part  Number Brosdcast. 1PH

Date Scanned: 03/15/2008 Time Scanned: 07:04:00 Scan Station:
Companent Code” €P-SEQ NUM (FLEX) GEN ASM Tracoability, 2207741

Saurce Plant: - Part ! Number Broadcast: 1G8

Date Scannad: 031502008 Time Scanned: 08:31:00 Scan Station:

Service Agent Installed Component

Vehicle has no current rlcdrd of vehlcle component.

Globat Warranty Management: Sile Map
Privacy Palicy | Tesnis ofUse © 2005 General Motors. Alj sights reserved
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B @kialWarranty:. . B s
|j- : AN e - .| Oclober 18, 2012
Global Warranty Managemenl: Mam > Interface With Customer > View Vehicie Transaction History Dotal)
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail @

Thus scroan allows IVH users 10 view the avatlable nformahon on indnagual transaction for the VIN selected. N
Far this vehicle:

Vehlcle Information Servica

vin 16NoT13ss62 Modal CT15506-2006 TRAILBLAZER 4WD ~ Contract

Service Contract No Brandad Titte' No Wanranty Block No PDI Status No -+ Branded Title

Order Type' 70 - RETAIL - STOCK _, Wamanty

Pl Actons © Opan I oo

-« View Vohi )
- __ View Vehicle
Componont Summary
View Vehicle
Job Card Dato: 05/14/2009 Job Card Number: 005138 -- Transaction Hislory

Detatt

Repar Servica Agenl 114984 Odometer Reading 32,245 M| Vi hi fi

EMERSON CHEVROLET BUICK, INC, Authonzation Code ~* Information

846 CENTER ST

AUBURN ME 042108489

2077843503 he

Process Date.

05129/2009

Transaction Type:

ZREG-—Regular Vehicle Transacion

Transaction Expense Category

Wamanty

Customer Complaini Code

0000-Converted Claim

JobCardlime 8 1 Transachion Adustmant Cause Code 0000-Converted Claims

Labour Op K7253-Forward Cluteh Sprag Replacament

Causal Part Numpar

. her Part for flom

Job Card Date: 05/14/2008 Job Card Number: 005139

Repair Servica Agent- 114884 Odometer Reading 32,245 ML

EMERSON CHEVROLET BUICK, INC. Authonzaton Code.
94¢ CENTER ST

AUBURN ME 04210-6489

2077843503

Process Date
05/29/2009

Trangacvon Type’
ZREG~—Repulsr Vahicle Transaclion

Transachon Expense Calegory
Warranty

Customer Complaint Code
0000-Converted Claim

Job Card Line #: 2 Transaction Adjustment Cause Coge: 0000-Converted Claims
Labour Op K4123-Transfar Case Shift Conlrol Swilch Replacament
Causal Part Number

~Se¢ other Pars pndior Net tems

Job Card Date: 05/14/2009 Job Card Number: 005139

T (2012
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Repar Service Agent 1149384

EMERSON CHEVROLET BUICK, INC.
846 CENTER ST

AUBURN ME 04210-6489
2077843503

Odometar Reading 32,245 Mi
Authonzatien Gode:

Procass Date

05/28/2009

Transacton Type:

ZREG~Regular Vehicle Transacticn
Transacbon Expense Category
Wanranty

Gustomer Complaint Code
0C00-Converted Claim

Job Card Line #. 3 Transaclion Adjustment.

Cause Coda ©000-Convartad Claims

Labour Cp 25000-DEALER/RETAILER TRADE(PART OBTAINED LOCALLY)

Causal Part Number

-+Sgg other Parts andfor Net ltams

Job Card Date: 05/14/2003

Repair Sarvice Agent 114984

EMERSON CHEVROLET BUICK, INC.
946 CENTER ST

AUBURN ME 04210-5489
2077843503

Job Card Number: 005139

Odomater Reading 32,245 M|
Authorization Coede:

Procass Date
05/29/2009

Transaction Type,
ZREG-~Regular Vehicie Transaction

Transaction Expanse Category:
Watranty

Customer Complaint Code
0000-Converiad Claim

Job Cardbine # 4 Transaclion Adjustmant:
Labour Op NOB57-Rear Licensa Plale Lamp Bulb Replacement
Causal Parn Number

+See other Parts andfor Net ltems

Causa Code: 0000-Converted Cialms

Job Card Date: 1111772006

Rapair Sarvice Agent. 114984

EMERSON CHEVROLET BUICK. INC.
846 CENTER ST

AUBURN ME 04210-6489
2077843503

Job Card Number: 001855

Qdometes Reading' 46 MI
Autherizaton Code

Process Dater
12/19/2006

Transaction Type:
ZREG~~Regular Vehiclo Transaction

Transaction Expange Category
Customer Complaint Cade-
0000-Converted Claim

JobCardLine# 1 Transaction Adjustment

Cause Code. 000D-Conversted Claims

Labour Op J0822-Camshaft Position Acluator Solencld Valve Replacement

Causal Pari Number
- nd/ I

Page 2 of 3

10/18/2012
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Job Card Date: 111772008 Joh Card Number; 001855

Repait Servica Agent. 114384 OQOdometer Reading. 46 M|

EMERSON CHEVROLET BUICK, INC. Autharization Code:
946 CENTER ST

AUBURN ME 04210-5489

2077843503

Process Date
12/19/2006

Transaclon Type'
ZREG---Regular Vehicle Transaction

Transaction Expense Category

Customer Complaint Code
0000-Convertad Claim

Job Card Line & 2 Transachon Adjusiment Cause Code: 0000-Converted Claims
Lavour Op F3200-Differential Replacemant
Causal Part Number
—Sea other Parts sndior Net items

Job Card Data: 03/45/2008 Job Card Number: A99680

Repair Service Agent: 114084 Odomster Reading: 0 M

EMERSON CHEVROLET BUICK, INC. Authorization Code.
946 CENTER ST

AUBURN ME 04210-8489

2077843503

Process Date
032112006

Transectlion Type:
ZPDI—Pre-Delivery Inspaction

Transacuon Expense Category:

Cusiomer Complaint Code
0000-Converied Claim
Job Carg Ling®# 1 Transacton Adjusiment Cause Code: 0000-Convested Claims
Labour Op Z7000-Pre-Dalivery Inspection - Base Time
Causal Part Number

'Giobal Warranty Management. Site Map
Privacy Palicy | Terms ot Use © 2005 Genaral Molors. All rights reserved

T (201
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Oclober 8. 2012
Globat Warranty Managemant: Main > Interface With Customer > View Vahicla Dalivary infarmaton

INTERFACE WITH
CUSTOMER

= TV AT — B Lowou
(Bl @icWarfanty .-

View Vehicle Delivery Information ®

Tiws scraen allows IVH users 1o viaw the gvatable informaben for the selected VIN delivered lo the Service Agent and

the ulimale customer Not all sechans wilt be populated for ab ViNs For this vehicle:

- View Vehicle Summ

Service
Vehicle information * Contragt
VIN 1GNDT435562; Model. CT15508-2006 TRAILBLAZER 4WD — Branded Titie
Servce Contract No Brandad Title No Wamanty Block No PDI Siatus No _. Wamanty
Order Type 70 « RETAIL - STOCK Block
_. View Vehiclg
nen ma

Vi hicle
Involce Information * Mg ﬂll
Inveitaing Sarvice Agent 114984 Invoice Date. 03/15/2006 View Vahi aliv
EMERSON CHEVROLET BUICK, INC. = Informan
946 CENTER ST » normation

AUBURN ME 04210-8489 2077843503

Ship to Information

Ship to Servica Agent 114984 Ship 1o Date. N/A
EMERSON CHEVROLET BUICK, INC.

946 CENTER ST

AUBURN ME 04210-8489 2077843503

Dolivary information

Delivery Service Agent 114984
EMERSON CHEVROLEY BUICK, INC.
946 CENTER ST

AUBURN ME 04210-6489 2077843503

Detivery Date  11/11/2006
Detvery Type' 010—INDIVIDUAL
Delvary Odometer 20

In Service Information
invoiging Service Agent

In Sevice Date  NIA
In Service Type 0000
In Service Odometer 0

Ruogistratlon information
Registratian Service Agent  NJA

Regisiration Dale; N/A
Ragistration Number N/A
Registration Odometer 0

Globa) Warranty Managemem Sita Map

Privacy Policy | Terms of Uso © 2005 Genstar Molors Al rights tesarved



Service Request Detail

Activities
Croatod Created B Asslgnod To  Activity Typo Activity Sub-Typa Status Compleled Doscription
‘1’%1 772012 04:21:16 KINZERTH  ESISBIQU Escalation ESIS- Thenmal Event In Progress ESIS - Thermal Event

Accaunt BAC Code

Cuslomer claims thermal event orlginating from contro! module In drivers door
Confidential Cemments

Croated Crealed B Assignod To  Activity Type Aclivity Sub-Typo Status Compleled
10/117/2012 08:23:04 AM EICHORLY EICHORLY  Schadulad Follow-up Scheduled Alann

Doscription
ESIS - vearify file was picked up.

t Name BAC Code

Confidenial Comiments

Creatad Created B Assigned To  Aclivity Typo Aclivity Sub-Typa Stalus

Completed Descriplion
10/17/2012 09:22:44 AM  EICHORLY  KINZERTH  Notlfy CRM Dene 1011712012 04:21;42 Please escalate to ESIS - thermal
) PM event.
S antaet | act Namea -

e Account BAC Code

Cust alleges whils driving, the driver's side doar caught on fire, Black smoke filled the Inside of the veh and the amwast was bumt. Cust took veh to dir and pald
§293.98 for repalrs. Later, cust rec'd a recall notice. Cust Is seeking relmbursement. No property damage. No Insurance involvement, No injuries.

Lynda ElchorsUPAR/ATX

10/17/201209:20:09 AM EICHORLY EICHORLY  BRCPAR Business Case Done 10/17/2012 09:22:38AM  Business Case

Contact Last Name Cantact First Name:

Accgunt BAC Code

Cust alleges while driving, the driver's side door caught on fire. Black smoke filled the Inside of the veh and the srmrest was bumt. Cust took veh to dir and pald
$293.99 far repairs, Laler, cust rec’d a recall notice. Cust Is seeking reimbursement. No property damage. Nao insuranca invalvement. No Injuties.

Lynda Eichorst/PARIATX

Report Generated for toporowm on 10/18/2012 Page 2 of 12



Service Request Detail

Activities

Croated Crealed B Assignod To  Activity Typo Activity Sub-Type Stotus Compleled Doscription

10/17/12012 09:18:55 AM EICHORLY  EICHORLY  Owmership Changed gwnershlp Escalatedto  Done 1011712012 09:18:56 AM  Ownership Escalated to BRC
RC

Centart | act Nama Contart Bt Name Account BAC Code

Confidential Comments

Craated Created B Assigned To  Activity Typa Activity Sub-Typo Status Camgleted Doscription

10/16/2012 03:04:33 EICHORLY  EICHORLY  Inbound Call Custormer Volcs Mail Received Oone 10/16/2012 03:05:23 Retuming CRE's call.

PM eM

Contact Last Name Contart Firet Name

Account

CRS rac'd the following vim:
Cust rec'd CRS's call a couple of days a go. Please retum my call, Thank you.

Lynda Eichorat/PARIATX

Created Created By Assigned To  Activi po Activity Sub-Typo Status Ceompleted Dosceiption
10/16/2012 02:08:21 EICHORLY EICHORLY  Schedulad Outbound Call  Cancelfed - Completed Done 10/17/2012 08:57:55 AM  {nillals - 3nd attempt
PM

Cust Early
B Account

Confidential Comments

Report Generated for toporowm on 10/18/2012 Page 3of 12



Service Request Detail

Activities

Croated Created B Assignod To  Actlvity Typo Activity Sub-Typo Status Comgpleted Description

10/18/2012 01:59:58 EICHORLY EICHORLY  Outbound Call Dealer Made Contact Dane '1’%1612012 02:06:45 Emerson Chevrolet 207-784-3503
PM

Conlact Last Name Cartart First Name

CRS spoke with: Wallace Miller, Sarvice Advisor

CRS Advised: Unable to conlact cust. CRS rec'd file and noticed their was an etecirical fire and veh was al this dir?

Dir Stated: No open tickels right now,
8/2012 - di’s side door panel was smoking. Dir replaced the module. Cust pald $266.48.

Lynda Elchors/PARIATX

Report Generated for toporowm on 10/18/2012 Page 4of 12



Service Request Detail

Activities

Created Created B Asslgned To  Activil po Activity Sub-Type Status Complated Doscription

10/16/2012 01:54:43 EICHORLY EICHORLY  Outbound Email DVM/CAM/Field Dene 10/16/2012 02:07:20 Emalled: Nell Wright, DBMA at
PM PM neil.cwright@gm.com

(Cnntzet 1 act Narme

Account BAC Cade

Aproduct allegation clalm has been made in your region. The customer is alleging an electrical fire slerted inside the door panel, This case is belng escalated to
ESIS because of a thermal event.

0 I
2006 Chevrol or
1GNDT13556?W .
Emerson Chevrolet Bulck, Inc.  Aubum, ME (BAC 114884)
Wallace Miller, Service Advisor
This Is enly a nofification. No aclion s required oa your part at this time.

Ifyou have further questions, please contact Customer Relalionship Specialist Lynda at 866-790-5600 ext 31093, Fax 866-393-8086. You may also contact the

Business Resource Center al 800-231-1841, Monday threugh Friday between 8:00 am and 5:00 pm, Easlem Time. Please refer to the service request number
above.

Sincersly,
Lynda Elchorst
Aditya Bida Minacs | Insplied every day

7401 E. Ben While Bivd, 8ldg, F, Austin, TX 78741
Phone 866-700-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabitla.com| Follow us an Twilter

Lynda ElchorstPAR/ATX
Craatod Lrealed 8 Assignod To  Acllvits po Activity Sub-Type Status Completed Doscription
10/16/2012 01:53:21 EICHORLY EICHORLY  Outbaund Call Customer  Lefl Message Done '1;%1 6/201201:54:19 l(r;l;:a:: -
PM :
- - ot st Name Account

CRS lefla v,
Lynda ElchorsUPARIATX

Report Generated for toporowm on 10/18/2012 Page 5of 12



Service Request Detail

Activities

Greatod Created B Assigned To - Activit po Activity Sub-Type Status Completed Dascription
10/15/2012 04:09:21 EICHORLY EICHORLY  Scheduled Outbound Call  Cancelled - Completed Done 10/16/2012 01:53:21 Initials - 2nd attempt
PM Cust Early PM

Conlact Last Name Cnntart Firct Nama

Confidentia) Comments

Created Created B Assignod To  Activil 0 Activity Sub-Type Status Completed Doscription
10/15/2012 02:06:21 MERCADTO EICHORLY  Ownership Changed Done 10/15/2012 02:08:21 Service Request Ownership has
PM PM changed FROM: GAJECY TO:

Contact Last Name Contact First Name Actount BAC Code EICHORLY

Comments
Confidentiat Comments

Croated Croated B Assigned To  Actlvity Typo Activity Sub-Typo Status Completed Description
10/15/2012 02:06:07 MERCADTO EICHORLY  BRC PAR Initial Contact - Fleld Dona }1:%1512012 04:07:28 See outbound email.
PM

Contact | ast Name Canlact First Name Account BAC Code

Confidenbal Comments

Croated Created B Assigned To  Activity Type Activity Sub-Type Status Compicled Doscrintion
1071572012 02:05:57 MERCADTO EICHORLY  BRCPAR Initial Contact- Dealer Done ;%1512012 04:08:27 No dlir conlact required.
PM

Carlact Last Name Contart First Name Accaunt

No [nitial Contact required, Vehicle has not baan fo dealer in two years,

Lynda EichomsUPARIATX
Confidential Comments ]

Report Generated for toporowm on 10/18/2012 Page 6of 12



Service Request Detail

Activities

Compleled Descrintian
10/17/2012 09:15:28 AM  Called

BRC PAR Initial Contact- Phone

1%1 512012 02:05:48 MERCADTO EICHORLY Done
P

Cantact § act Nama Fantart Cicct Rinma Account BAC Cude

Crs verified customer cantact information,

Cust. stales: Cust's window went up and down and the doors were locking while cust was driving. Then smoke filled the veh. Driver's side door would not open,
cust had 1o jump out of passanger’s side, The anmrest on the door was bumt. The driver’s side window went back down and would nat go back up. Cust took veh
lo dir and was advised the control modula shorled oul and caught an fice. Veh has been repaired. This happened on 8/13/12. Cust rec'd a recall nolice last Friday
and seeking reimbursement for $293.99.

Original owner? No

Currently in a rental ar loaner vehicle? nJa

Who placed you In a rental or Ioaner vehicle? n/a

Cust. sustalned Injuries? No

Did the injured party seek medical attention? n/a

Are cuslinjured party in he medical field? n/a

Crs gathered prePAR and PAR Detall info.
CRS advised customer of required verblage as stated in ¢_1075834

Cusl requested the file to be refered to the Cantral Claims dept.
Crs advised cust someone from our Central Claims depaciment will follow up with you within 7-10 business days.
Crs pravided contact information and the casae number

Lynda Elchors/PAR/ATX '

Report Generated for foporowm on 10/18/2012 _ Page 7 of 12



Service Request Detail

Activities

Croated Created B Assignod To  Activi pe Actlvity Sub-Typo Status Completed Doscription
10/15/2012 02:05:40 MERCADTO EICHORLY BRCPAR Acknowiedgement Done ’1’ %ISIZOIZ 04:08:44 Called|

PM

Contact Laat Namp Cantact Fret Namg Accaunt BAC Code

CRS Jefl vm.
Continued In Initial

Lynda Eichorst/PAR/ATX
Confidential Comments

Croated Crealed B Assignod To  Activity Typo Actlvity Sub-Type Status Completed Dascription
10/15/2012 02:05:33 MERCADTO EICHORLY  Research Dene 1%1 672012 01:52:31 Research VIN
PM P

Conlact Last Name

Contact Firsl Name

Sury
S/R's and VIN: No other files found for VIN.
Recalls: No open recalls found in GWM.
Branded: No

Warranty Block: No

Repalrs: No related repaics found in GWM.
research completa

Lynda EichorsUPAR/ATX
Confidential Coomwepts |

Report Generated for toporowm on 10/18/2012 Page Bof 12



Service Request Detail

Activities
Croated Created B Assiqgnod To  Activ! po Activity Sub-Type Status - Completed Description
'1, %‘l 512012 02:05:24 MERCADTO EICHORLY  Notity CRM Done ;0}‘15/2012 04:06:46 File assigned
Contact Last Name Contact First Name Account BAC Code

omments

Confidentia) Comments

Croated Created B Assigned To  Activity Type Actlvity Sub-Typo Status Completed Dosctiption
10/16/2012 02:05:05 MERCADYQ EICHORLY BRCPAR Casa Assigned Dene 10/15/2012 04:06:43 Assigned to Lynda x31083
PM PM

Contact Last Name Contact Furst Name Account

Confidential Commenis

Croatod Created B Assigned To  Activity Typo Actlvity Sub-Type Status Completed Doscription
10/15/2012 02:04:40 MERCADTO GAJECY SR Opened Dons 10/15/2012 02:04:40 SR n Status of Closed has been Re-
PM PM QOpened by MERCADTO

BAC Caode

Confidential Commenls

Cronted Created B Assigned To  Activily Type Actlvity Sub-Typo Status Completed Doscription
10/15/2012 02:04:39 MERCADTO GAJECY SR Closed - Satisfied Done 1%!5!2012 02:04:39 Service Request has been Closed
PM P! Salisfied.

Cantact | act Nama Cantart Fire| Name Account BAC Cocle

Canfidential Gomments

Report Generated for toparowm on 10/18/2012 Page 9of 12



Service Request Detail

Activities
Croatod Crealed B Assigned To  Activity Typo Activity Sub-Type Status Completed Description
;%1 5/2012 02:04:23 MERCADTO KINZERTH  Inbound Call Third Parly Voice Mail Raceived Done ;%15!2012 02:04:35 PAR VM

Cantact | agl Name antart Fire) Name Account BAC Code

2006 Chevrolet TrailBlazer
door panel harmal event
Ocl 12 5:11pm

Confidenna) Comments

Crealod Created B Assigned To  Activity Type Actlvity Sub-Type Status Complated Doscription
10/12/2012 05:09:56 GAJECY KINZERTH  Nolify CRM Customer Called Done ;%1 512012 02:04:22 PAR - Themal Event
PM

nntact 1 act Name Crntact Fwct N BAC Code

Coniidentiat Comments

Report Generated for toporowm on 10/18/2012 Page 100of 12



Service Request Detail

Activities

Created Created B Asslgnod To  Activity Type Actlvity Sub-Typo Status Completed Description
1014212012 05:08:52 GAJECY GAJECY Inbound Call Customer Complex Request Done '1) DNI|12!2012 05:14:19 PAR - Thermal Event
PM

Contact Last Name Contact First Name Account

2006 TRAILBLAZER
vin: 1eroT13sss2
78000miles

EMERSON CHEVROLET BUICK, INC.
946 CENTER ST

AUBURN ME 04210-6489
2077843503

Cust sts:

In August the veh caught on fire

while driving

windows go up and down

and the doors locked and unlocked

1 was able to get out of the car before it got smaoldered

got a letter for recall 1218

would like to know what |odo about this

took veh (o EMERSON CHEVROLET BUICK for out of pockel repairs

Cus sks:
relmbursament

CRS adv:

gave SR

will fransfer to PAR

**called PAR and got vm**

CRS adv:

PATR unavailable

have endorsed the SR

someane will call you back wilhin 2 business days
Cyndy Gaje/Tier 1/CACManLM 1/ EXT, 23058

Cyndy GajefTier 1/CAC/MaLV 1/ EXT. 23058

Report Generated for toporowm on 10/18/2012 ) Page 11of 12



Service Request Detail

UCC Information

UCC Code

Symptom
N4D

Description
Thermal Event

Eleclrical - Pawer Window Motor / Switch / Wiring 7 Regulator

Report Generated for toporowm on 10/18/2012 Page 120of 12



Service Request Detail

SR No. 71-1116276312

Goodwill  No Goadwill Offered ) BRCType PAR
SRNo. __ . T T T GWsubYype T T T T Big Uit BRG .
Approval Not Initiated Area PAR e .
“uce " Eiectrical - Power Door Lock Motor/ | Sub-Area  ESIS Escalation
InvotvedDlr ~~~ Safety Yes
~_KY  zZipCd Source _ Phone _ 777 Updated 101772012 06:52:24 PM
1GNDT135X62 Model Year 2006 Priority Medium _ License# CHEVROL Ownmer GARCIAR
Chevrolet T Warr, Start  06/07/2006 Status Open T Opened  10/11/2012 03:36:38 PM
Model TrailBlazer Mileage 56000 Sub-Status __Dissatisfi e Closed e
Abstract Thermal event - 06 Chevrolet TrallBlazer

Customer  Thisis a BRC FAR Case, Do not assume case. Forward any inquiries to Joe Garcla at ext 11291,
Description

Pre-PAR

# People in Veh Road Suriace

Dnver First Name

tHeight

Road Cond.

Disabilities

Fire Reporif
unk

Police Report#
unk

unk
E nsurance Agent First Ndine Phone # insurance Agency
unk unk unk
Incident unk incident unk
Loc Desc
Component window control madule e
Damage  entire d/s door panel bumed )
Vehicle unk Desc R e e e e et o e e 2= 1 m e
Loc AddlInfo n/a
Emgey Sve  unk e i . L
Names MaintLoc  unk
PAR Detail v
Collision ~ NonCollision =~ ¥ Property N Thermal€vt Y  SpecEquip  unk T o
Damage
Vehicle Weather Tk Prop Owmer nia Property n/a
Speed Condition Type .
Last Service Loc Last o Property n/a PropEst  $0.00
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip  unk Prop Damage n/a
Repair Cost installer Description
Primary inspection Themnal Event Inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage erttire d/s door panel burned T TTTTTTTTT Explain Other  being sent to ESIS
Description
Report Generated for toporowm on 10/18/2012

Page 1of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Complcted Description .
10/17/2012 06:51:52 GARCIAIR  GARCIAJR Scheduled Follow-up Scheduled Alarm Waiting for ESIS to plck up
PM .
Centact Last Name Contact Cirst Name Account

BAC Code

Crzated By Assigned To  Activity Type

Activity Sub-Type
10/17/2012 06:51:09 GARCIAJR  ESISBIQU
PM

Escalation ESIS- Thermal Event

Tantart Ficct Mama

Complzted Description

In Progress Thermal event - ESIS

Cantact | ast Name

Account

BAC Code

OrnMmenis

08 Chevrolet TrailBlazer - thermal evant

. Description
Business Case Done . 10M7/2012 06:61:07 Business case
PM

st Name Accournt

RAC Cude

Veh experienced a thermal event, flle being sent to ESIS.
Joe GPAR/ATX i '

Report Generated for toporowm on 10/18/2012
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Service Request Detail ]

Actlvities

Crealed By Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/17/2012 12:40:03 GARCIAJR  GARCIAJR  OQutbound Email DVIWCAM/Field Done 10/17/2012 12:40:31 FYl emall sent to DOMA
PM PM

[Contact Last Name

Contact First Name

Accountl BAC Cuodc

A product allegation claim has been made in your reglan, Tha customer is alleging a thermal event. This case is being escalated to ESIS because of a thermal
event,

2008 Chevrolet r
1GNDT138X62

No involved dealer

This is only a notification. No action is required on your part at this ime.

Best wishes,
Joe Garcia | CRS

Created Created By Assianed To-  Activity Ty Activity Sub-Type Completed Description
10M17/2012 10:43:22AM LINGLEDA  GARCIAJR Notify CRM Letter Approved Done 10/17/2012 12:37:18 Letter Approved
PM

Mantact | act Mame Semtact First Name Account BAC Code

Letter Approved
Confidential Commenls '

Created By Assigned To  Activty Type Activity Sub-Type Completed Description
10/17/2012 10:09:16 AM GARCIAJR  GARCIAJR Scheduled Foliow-up Done 10/17/12012 06:50:57 letter approved? send to ESIS
. PM

Contact Last Namz

Comtact First Name:

Account BAC Code bac 259753

[Confidential Comments i |

Report Generated for toporowm on 10/18/2012 Page 3of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status

Completed Description
10/17/2012 10:08:57 AM GARCIAJR  LINGLEDA Submit for Approval BRC Done

10/17/2012 10:43:43 AM  ESIS UTC letter submitted for approval

Caontact First Name Account BAC Code

3 calls made to cust and messages left on:

10118/12
10/16/12
1011712

Joe G/PARIATX

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type
10/17/2012 10:05:39 AM GARCIAJR  GARCIAJR Outbound Call Customer Left Message Done

Completcd Description
10/17/2012 10:05:43AM  Um for cust
BAC Code

Called aytime phone #, \-

Calling to tiu wicust re the product allegation case.
Joe G/PAR/ATX

Contact Last Name Contact First Name Accournt

Created By

Assigned To  Activity Type Activity Sub-Type

Completed Description
10/16/2012 05:03:35 GARCIAJR GARCIAJR  Scheduled Outbound Call Done 10/17/2012 10:05:34 AM ¢t cust for initlal
PM Cust
Contact Last Name i ~__ Contact First Mame Account BAC Code

Confidential Comments

Report Generated for toporowm on 10/18/2012

Page 4 of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed

Description

10/16/2012 05:03:14 GARCIAJR  GARCIAJR Qutbound Call Customer Left Message Done 10/16/2012 05:03:28 Vm for cust
PM

Contact First Name Account BAC Codu

Called aytime phone #,
Calling to f/u wfcust re the product allegation case.

Joe G/PARIATX

Created Cre K Assigned To  Activit Activity Sub-Type Completed Description
10/16/2012 11:15:55 AM GARCIAJR  GARCIAJR Scheduled Outbound Call Dene 10/16/2012 06:02:04 ct cust for Initial

Cust
‘ Account BAC Code

Activity Sub-Type Completed Description
10/16/2012 11:15:18 AM GARCIAJR  GARCIAJR Outbound Call Customer Left Messags Done 10/18/2012 11:15:51 AM  Um for cust

T antart $ act Name mentact First Name Account BAC Code

[L.omments ]
Called aytime phone #|

Calling to fAs w/cust re the product allegation case.

Joe G/PARIATX
Cenfidential Commenits

Report Generated for toporowm on 10/18/2012 Page 5of 12



Service Request Detail

Activities
Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/15/2012 06:45:11 PM  GARCIAJR  GARCIAJR Scheduled Outbound Call Done 10/16/2012 11:15:177 AM ¢t cust for initial
Cust

C.ontart | ast Name Cantart Tirst Name

Account

BAC Code

Comments

Confidential Comments

Crcated By  Assigned To  Activity Type Activity Sub-Type Compleled Description
10/15/2012 12:43:18 GARCIAJR GARCIAJR  Scheduled Outbound Call Done 10/15/2012 06:45:09 ct cust
PM Cust PM

Contact Last Name Contact First Name

Account

[Comments

Cenfidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Complzted Description
10/15/2012 12:39:47 GARCIAJR  GARCIAJR Ownership Changed Ownership Escalated to Dane 10/15/2012 12:39:47 Ownership Escalated to BRC
PM BRC

Contaet First Name Account BAC Code

Created By Assigned To  Activity Type Activity Sub-Type Completed

Description
10/12/2012 10:10:28 AM  MERCADTO GARCIAJR Ownership Changed Done 10/12/2012 10:10:28 AM  Service Request Ownership has
Contact |ast Nams Crmtart Fieet Namg Account BAC Code Chan%engf;ROMi RAMIREDE TO:

Confidential Comments

Report Generated for toporowm on 10/18/2012
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Service Request Detail

Activities
Created By  Assigned To  Activity Type Activity Sub-Type Status Complefed Description
10/12/2012 10:10:14 AM  MERCADTO GARCIAJR BRC PAR Initial Contact - Field Done 10/15/2012 12:39:14 email attached to the file
PM

i:Antact | act Name bt B Mg Account BAC Code

FYl email sent to DOMA
Joe GPARJATX

- Creaited By Assigned To  Activity Type Activity Sub-Tyne Status Completed Description
10/12/2012 10:09:55 AM MERCADTO GARCIAJR  BRC PAR Initial Contact- Dealer Done 10/15/2012 12:38:52 No dir &t needed
PM

Contact Last Name Contact First Name Account EAC Code

No Initfal Contact required. Vehicle beyond wamanty and has not been to dealer in two years,
Joe G/PAR/ATX

Contdential Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

10/12/2012 10:08:46 AM  MERCADTO GARCIAJR BRC PAR Initial Contact- 10 Day Done 10/17/2012 10:07:13AM  submitting ESIS UTC letter
Letter

Contact Last Name Contact First Namg Account BAC Codc

3 calls made to cust and messages Isft on:

10/15/12
10/16/12
101712

Joe G/PAR/ATX

Confidential Commenis )

Report Generated for toporowm on 10/18/2012 Page 7 of 12



8 Service Request Detail

Activities

Crcated By Assigned To  Activity Type Activity Sub-Type . Completed Description
10/12/2012 10:09:38 AM MERCADTO GARCIAJR BRC PAR Acknowledgement Done 10/15/2012 12:43:16 acknowledgement made
: PM

Contact First Name Account

Crm stated calling to speak wicust.

Third party, Debra Chaney {cust's mother), stated she is not avail but will take message,

Activity Sub-Type Completed Description
10/12/2012 10:09:31 AM MERCADTO GARCIAJR Research Done 10/15/2012 12:38:22 Research VIN
PM

Account BAC Code

Sl;mmary.

Repairs - no related repairs
Recalls - no open racalls

SR's - no other files for this veh
Joe GIPAR/ATX

Activity Sub-Type Completed _ Description
10/12/2012 10:09:23 AM MERCADTO GARCIAJR  Notify CRM Done 10/15/201210:27:41 AM  File assigned

Coniael kst Name ' Account BAC Code

Report Generated for toporowm on 10/18/2012 . Page 8 of 12



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
10/12/2012 10:09:10 AM  MERCADTO GARCIAJR BRC PAR Case Assigned Dene 10/15/2012 10:27:38 AM  Assigned to Joe x11291
Contact Last Name T Contant kirst Name Account
Description -
SR in Status of Closed has been Re-
Opened by MERCADTO

Created By Assigned To  Activity Type Aclivity Sub-Type Status Completed
10/12/2012 10:09.01 AM MERCADTO RAMIREDE SR Closed - Satisfied Done 10/12/2012 10:09:01 AM

Contaci Last Name antact Biret Name

Description
Service Request has been Closed
Account BAC Code Satisfled.

Creatcd By Assigned To  Activity Type Activity Sub-Type Status Campleted Description
10/12/2012 10:08:44 AM MERCADTO KINZERTH Inbound Call Third Party Voice Mail Receaived Done 10/12/2012 10:08:58 AM  PAR VM

[~ Antact | act Kamee Account BAC Corle

71-11182

custo

phone

thermal event - drivers door module
Oct 11 3:46pm

Report Generated for toporowm on 10/18/2012 Page 9of 12



Service Request Detail

Activities

Credted By Assigned To  Activity Type Activity Sub-Type Cormpieted Description

10/11/2012 08:55:08 PM RAMIREDE RAMIREDE  Scheduled Outbound Call Follow-up Atternpt Done 10/12/2012 10:08:43 AM  PAR-THERMAL EVENT
Cust

Contact tast Namc: Cantact Sirct Namg Account BAC Code

PAR-Themal

Assigned To  Activity Type Activity Sub-Type

Completed Description

10111/2012 04:32:22 PM  HALLMA RAMIREDE  Notify CRM Done 10/11/2012 05:33:03 PM  UPDATE COMPLETE
oo ‘irst Name Account BAC Code

C cd B Assigned To  Activity Type Activity Sub-Type Status Campleted .
10/11/2012 03:48:16 PM RAMIREDE  HALLMA CAC to Info Station Associate Used VIN Done 10/11/2012 04:32:18 PM
" mrtact | act Kama - a ~--{ Name EAC Code

Description
Associate VIN

Original Owner; No

wiv: senorissxez [l

Current Address| omersat KY-

Current Phone #;
Dennis/CAC/Mar/ T1/Lv 1

Report Generated for toporowm on 10/18/2012 Page 10 of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Typc Completed - Description
10/11/2012 03:45:00 PM RAMIREDE  KINZERTH Notify CRM Done 10/12/2012 10:08:40 AM  PAR-Thermal Event
Contact Firct Name Account BAC Code

Confidential Commments

Report Generated for toporowm on 10/18/2012 Page 11of 12



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

10/11/2012 03:36:45 PM RAMIREDE RAMIREDE  inbound Cali Customer Complex Request Done 10/11/2012 03:44:22 PM  PAR-Thermal Event
Contact LLast Name: Contact First Name Account

BNTC: suo 274 4104
ViN: 16NDT13sxe: I
start date: 06/07/2000

Mileage:
—

Address:
YMM: 2006 TRAILBLAZER 4WD

Original owner? Used with 6,000miles from a GM ¢ealer
1st Time Concem? Twice

Cust concemn:

- Recelved this letter for the module for the driver's side door
- Module for the driver door, had it fixed

~ It smoked and bumned the whole side. it happened twice
- The whole side melted like a circuit board

- 1st time was 3 or 4 yrs ago

- 2nd time was in 2011 she was on her way to the bank.
~22,000miles when it first happened

- My daughter was on the vehicle on both cccasions

- She was driving when it happened

- Paid $700 when it was 1st repaired.

- She was not hurt.

Cust seeks:
- report incident/get relmbursed

Action Plan:
- check VIN/gather information/research

CRS provided SR# & advised customer that we will bs forwarding the concem to PAR
Dennis/CAC/Manila/Lv1

Confidential Commments i

UCC Information

UCC Code Symptom Description i
N42 Thermal Event Electrical - Powsr Door Lock Motor / Switch / Wiring

Report Generated for toporowm on 10/18/2012 Page 12 of 12



Service Request Detail

SR No. 711117487471 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unit BRC

Last Name , First Name _ Approval  Not Initlated Area PAR

Daytime ¥ Evening# ucc Electrical - Power Window Motor / Sub-Area ESIS Escalalion
Address Cly East Islip involved Dir  Automatf Imports L.L.C. Safety Yes

State NY Zipcd Con Acet Source Phone . Updated  10/18/2012 03:63:37 PM
Serlal #IVIN  1GNDT13S662 Madel Year 2008 Priority Medium License# CHEVROL Qwner SANCHERI

Make Chevrolet Warr, Start ~ 11/30/2005 Status Open Oponed  10/15/2012 08:34:54 PM
Modal TrailBlazer Mileage 69261 SubStatus  Satisfied Closed

Abstract Interior door thenmal
Customar  **“This is 8 BRC PAR Case. Please do not assume. Forward any inquisies (o Rita Sanchez at ex1.41345 ***

Description

Pre-PAR

PAR Notifier- "~ " Incident Date/Time Injuries # QtherVeh & Peoplo in Veh. Road Surface Road Cond. Fire Repartt. - Police Repart¥: -
Owner 17412012 06:31:15 PM N 0 1 Asphalt Ory na na

Drivar Firet Namg Helght

D8

als v nsurance Agent First Name R urance Agen
unk unk Gelco
Incident Centereach NY on middle country road moving between parking lots ( Incident  1was dsiving and [ smelled a siong buming elecirical smell and then | realized the odor was In the
Loc unknown address } butfalo wild wings and walmart Desc door pane! i coutd hear the lames crackling and then Lhe unit just stopped working i fook it to the
Component door controls dealer and they (old me how much it was and | ordered the part and made an appointment to get
Damage Interior door panel
Vehicie New Jersey Desc
Loc Addi Info
Emgcy Sve  none
Names MaintLoc na
PAR Detail
Collision Non Coliision Y Property N ThermalEvt Y SpacEquip na
Damage
Vehicle 20 Waeathor clear Prop Owner na Property na
Speed Condition Type
Last Service Loc Last Proparty na Prop Est §0.00
Date Sorvice Location Rapalr Cost
Veh Est $0.00 SpecEquip na Prop Damage na
Repair Cost Installar Dascription
Primary Parsonal Inspaction Other Inspacted By  Inspaction Nol Performed Inspection
Veh Use Type DateTime
Veh Damage Interfor driver door Explain Other senliaesis
Description

Report Generated for toporowm on 10/19/2012 . Page 1of 11



ESIS/GM Central Claims Unit 800.888.0164 te!
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Lawrence Harrington
Claims Administrator

EAST ISLIP, NY

RE: Claimant:
Our File No.: 749366 ‘
Our Client: General Motors LLC
Date/Event: 1/4/2012
Subject vehicle: 2006 CHEVROLET TRAILBLAZER
VIN: IGNDT13S662

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained injuries or property damage as a result of a manufacturer's product defect.
However, insufficient technical documentation was provided relative to any alleged defect. Due to this
fact, the following information and documentation are respectfully requested:

*** [JF AN ATTORNEY IS REPRESENTING YOU, PLEASE FORWARD THIS LETTER TO
THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1.

7.

Please provide proof of a defect in your vehicle, including a copy of your expert report,
mechanic statements/repair orders and/or other supporting documentation.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Documentation to substantiate the type and amount of damages claimed.

Please provide color copies of photos taken of the area of the subject vehicle that was
damaged. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject

A Risk Management Services Company- One of the ACE Group of Companies



vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

8. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Advise of any injuries or if there is any property damage other then the subject vehicle.

Please forward this information to the following email address or the mailing address listed above:
lawrence.harrington@gm.com

*%*Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Unless we are provided with the requested supporting technical documentation within thirty (30) days
from the date of this letter, we will be unable to take further action in this matter and I will have to close
our file. Finally, if it is your intention to pursue this matter further, you will be responsible for preserving
the subject vehicle and/or defective component in their immediate post loss condition.

Thank you for your time in this matter.

Sincerely,

%me& %}W}/yfwb

Lawrence Harrington
Claims Administrator

Page 2/2



Global Warranty Management

Page 1 of 2

B e Warranty:
rxselil IR S LN AN Octobier 19, 2012
Global Warranty Managemoeat: Man -~ intarinee With Customer > View Vohicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary | @

This s¢reen atlows Vi usears (0 vievs the Summary of Vehicle information. Field Actions, Service Informatlon,
Applicable Warmanties, Transaction Histary, Service Cantraci(s) if applicable. Warranty 8iack, Branded Title information
and OaStar and XM Radio information (i epplicabte)

Vehicle Information

VIN 1GNDT135682

Sernce Contract Yes Branded Title No
Crder Type 70 - RETAIL - STOCK

Fuald Actions 0 Open

Modet CT15506-2008 TRAILBLAZER 4WD
Warranty Block' No POI Status No

—_ e ——— e —_ ——— - ———

Required Fleld Actions Open field actons ase
highlighted
Typo Number 3{:’9'"“' Description g:::asn Status
Servica Update NGB0022 06022 SERVICE UPDATE - DRIVER'S SEAT 0372012006  Closed
Bullatins MODULE REPROGRAM - EXPIRES
W/BASE WARRANTY
Noncomplianca N050109 05109  TIRE & LOADING INFORMATIONLABEL  03724/2006 Closed
Recall INCORRECT - "EXPIRES 5/31/06"

Branded Title

*The VIN information contained heretn and information derived therefrom is the praprietary property of The Palk
Company and Is (o be used only for the purpose of warranty venfication and shall not be used for any other
pumosa whatsoever

Vohieto has no currant record of hranded titles.

Warranty Block

Vehiele has no current record of warranty block.

Service Information

Veohicle has no currant record of outstanding sosvice information.

OnStar and XM Satelllte Radio Information
Rafor (o Help pagoe for details. For OnStar contact 883, ON.STAR? (888.667.6271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:800-5556-3600.

OnStar Equipped Y

XM Equipped Y

OnStar Vetucte Diagnostics N

OnStar Status. [naciive
XM Stalus® Inactive
DMN Enabled: N

XM Radio ID. YAMQOQ8V

Applicable Warranties Vvatid warmanties are highlighted

Valld Description

Warranty Start Effactive End End

B_Logout

For this vahlele:

-+ \iew Vehicle Summary
Sarvice
Conlract
» Branded Titie
» Wartanty Block

-« Vigw Vehicle Build

View Vehicle
* Compenen} Summary

Vievs Vohicla

-« Teansaglion Hisiory

Detall

Vigw Vahicia Delivery

nformation

-

I, -




Global Warranty Management

Adii Date Date Qdometer

Bumperto Bumper Limited ~ 08/05/20t1  11/30/2005 3M
Warranty

Emission Limiled Warranly ~ 08/05/2011  11/30/2005 73MI

Corrosion Limited Warranty ~ 08/05/2011  11/30/2008 73MI

Special Coverage 10054 08/05/201%  11/30/2005 73MI

Emission Select Stale 08/05/2011  11/30/2005 7aMI
Component Lty Wiy

Emission Select 08/05/2011 1173072005 7aIMm
Component Ltd Wy

Service Co
Polcy Numbar

Descriplion GMPP 72748 MAJOR GUARD
Effectiva Date 10/29/2007

Eflective Odometer: 18616 MI

Daily Rentat Limit 35.00

Date
1113042008

1172072008
11R30/2011
114302015
11730/2012

1173042013

Odometer
38,073 Mt

50073 M|
100,073 M|
120073 M
70,073 MI

80073 MI

Owngr WILLIAMS

Deduchbie Amouni 0.00

Expiration Date: 06/08/2010
Ezxpiration Odometar 40501 M)

—— —— - -

Transaction History View Oelalls
JobCard JobCard Transaction Transaction Odometer
Date Number Type Adjustmant Labour Operation Reading

037232010 176664  ZSCT-—Senvce L1225. Fuel Tank Fuel Pump 38,014 M|
Contracts Modula Replacement - Left Side
03/03/2010 178088  ZSCY——Service N&648 - Seat System Wirlng 38,563 M1
Contracts andfor Connector Repalr or
Replacement
03/03/2010 178088 ZSCT—Setvice N3572 - Module, Raln Sensor- 38,663 MI
Contracts Replace
1211772009 175972  ZSCT—Service J6372 - Sensor, Oxygen (Engine 36,979 MI
Contracts Control) - Replace
07/23/2007 422813 ZRE%—-;II;egular N1720 - Fuse Replacement 17,342 M1
ehicle
Transaction
07/23/2007 422613 ZREG-——Regular Z1903 - 3-DAY COURTESY 17,3421
Vehicta TRANSPORTATION
‘Transaclion
07/23/2007 422813 ZREG—Regular A0018 - Front Bumper Fastia 17.342MI1
Vehile Refinish/Clear Coat
Transaction
0772372007 422813 ZREG—Regular Y0080 - SB 08022 Product 17,342 M1
Vehicle Enhancement - Reprogram
Transaction Driver';s Seat Memory Modula
0711772007 422332 ZREG-——Regular E3801 - Shock Absorber, Front- 17,274 MI
Vehicle Lef « Replaca
Transaction
07H712007 422332 ZREG---Regular B1791 - Rear Window Washer 17,274 M|
Vehicla Nozzle Replacement
Transactlon
00/12/2005 A47178 ZPDl~—Pre- Z7000 - Pre-Delivery Inspection - oMI

Delfivery Inspaction

Global Wasvanty Management Sile Map
Pnvacy Policy | Torms of Use

Base Time

Page 2 of 2

© 2005 Ganoeral Motors All gnts reserved



Global Warranty Management

Page 1 of 2

LE a]ﬁﬂqu[anty;;. T ]
L b ST el et T | Oclober 19, 2012
Global Warranty Managemont: Mam > tatorfoce With Customer > Viow Vehicte Buiid

INTERFACE WITH
CUSTOMER

View Vehicle Build I

This screen aligws IVH users to view the initia) bulld informalion on the selected VIN including option codes with
descrpliens (where availahla)

Vehicle Information

ViN 1GNDT135662

Senvice Contract: Yas Branded Tile No
Order Type 70 - RETAIL - STOCK

Field Actions 0_Open

Model CT15506-2006 TRAILBLAZER 4WD
Warranty Block No PDI Status No

Vehicle Bulld
Model: CT15508-2006 TRAILBLAZER 4WD
Gross Vehicla Waight 2,611

Order Number JKFBIR
Buikt Date’ 08/12/2005
Build Plant 2

Option Codes

*tVH is not he definilive source of GM Vehicle RPO infarmation and is inleaded for servica relerence only Shoutd
there be any questions about the vehicte's onginal build or RPO mformalion plaase refer 10 the original vehicle
invoice or winggw slicker

1SE - LT PREFERRED EQUIPMENT GRQUP 2 * LEATHER APPOINTED
SEATING, 8-WAY PWR PSGR & PWR LUMBAR * LEATHER WRAPPED
STEERING WHL W/AUDIO CONTROLS * POWER OSRV MIRRORS - HEATED
* RR SEAT RADIO & HVAC CONTROLS * DRIVER INFORMATION CENTER *
AUTO CLIMATE CONTROLS * REVERSIBLE CARGO MAT

18Z - PREFERRED
EQUIPMENT SAVINGS

& _Logowt

For this vahicle:

+ View Vehicle Summary
Sepvice
Canlract

« Branded Tille
-« Warranly Block
» View Vehi ild
View Vehicle
* Componenl Summary
View Vohicle
-« Jransagtion History
Detail
. Vigw Vehicle Delivery
Informnlion

v

482 - EBONY

50U - SUMMIT WHITE
7HP . SUSPENSION
9NS - SUSPENSION

AJ1 - TINTED GLASS

ALC - SENSOR INF RESTR, CHILD DETECT
ARY - FRT BUCKET SEAY, DELUXE

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT AND REAR

842 - REVERSIBLE CARGO MAT
C49 - REAR WINDOW DEFOGGER

CEt - RAIN SENSING WIPERS
CJ2 - AUTOMATIC CLIMATE CONTROL

DO? . ISRV MIRROR W/COMPASS& AUTOWDIM

DK? - CVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT

48t . INT TRIM
EBONY/EBONY

GHP - SUSPENSION
BNT - SUSPENSION

AAB - MEMORY DRIVER
CONVENIENCE PKG

AKS5 - DRIVER & RIGHT
FRONT PASSENGER AIR
BAG

AMS - SPLIT FOLDING REAR
SEAT BACK

AUQ - KEYLESS REMOTE
DOCR LOCK

830 - CARPETING, COLOR-
KEYED

B33 - REAR COLOR KEYED
FLOOR MATS

886 - MOLDING B/S COLOR
C5N - GVW RATING - 5750
LB8s

CF5 - ELECTRIG SUNROOF
DAY - ASSEMBLY PLANT
MORAINE, CHIO

DHZ - LIGHTED LH & RH
VISOR MIRRORS

DS3 - POWER OSRV
MIRRORS, HEAT, TURN
SIGNALS

GUB - REAR AXLE 3.42
RATIO

T 152012



Global Warranty Management

JF8 - BRAKE VAC POWER, 4 WHL DISG

K18 - ELECTRIC AIR INJECTION SYSTEM
KA1 . HEATED FRONT SEATS
LL8 - VORTEC 4200 SFt [8

N30 - POWER STEERING

N78 - FULL SIZE SPARE
NP3 - 2-SPEED ACTIVE TRANSFER CASE

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF * HOSE
PREMIUM SOUND SYSTEM " XM SATELLITE RADIO - SERVICE FEE EXTRA.
18T 3 MONTHS INCL. * AM/FM STEREOQ WIS DISC CHANGER (REPLACES
CDJ/CASSETTE RADIO)

POF - LT PACKAGE 1 * LEATHER WRAPPED STEERING WHL W/AUDIO
CONTROLS * RR SEAT RADIO & HYAC CONTROLS * DRIVER INFORMATION
CENTER * AUTO CLIMATE CONTROL

RBP - PREMIUM PAINT
RSU - GM ACCESS - AUTOBOOK IDENTIFIER
STW. LEATHER WRAPPED STG WHL W/CONTR

T86 - FRONT FOG LAMPS

TB4 - LIFTGATE

U2K . XM SATELLITE RADIO-SERVICE FEE EXTRA. 15T 3 MONTHS INCL.
U568 - DRIVER INFO CENTER DISPLAY

UASG - THEFT DETERRENT ALARM SYSTEM

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN
UKS - REAR SEAT RADIO & HVAC CONTROLS

UY7 - TRAILER WIRING HARNESS

V40 - POWER PASSENGER SEAT PROVISIONS

VFF . VIDEO FORMAT REGION 1 NTSC
VXS - COMPLETE VEHICLE LABEL

YCB - LT PACKAGE 2 * MEMORY: DRV SEAT,0SRV MIRROR * OSRV
MIRRORS WITURN SIGNAL * HEATED FRONT SEATS * ETR AMIFM STEREO
W/CASS.. CD RDS, THEFT DETERRENT (REPLACES STD/OPT PKG RADIO)
Y05 - BASE FRONT SPRING

ZQ3 - DRIVER CONVENIENCE PACKAGE: DRVR MESSAGE CNTR, AUTO
CLIMATEgg_{{TROL. RR SEAT RADIO AND HVAC CTRLS. LEATHER STRG
WHL W/Cl

ZY1 - SOLID PAINT

Added Option Codes

JJB - PT DRESS SUBASSY
NOT INSTALLED

K34 - CRUISE CONTROL
KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS
W/OVERDRIVE AND
ELECTRONIC CONTROL

N75 - 17° SPORT ALUMINUM
WHEELS

NE1 - 50-STATE EMISSIONS

NUS5 - EMISSION SYSTEM
CALIFORNIA

PDC - SEAT, 8-WAY POWER
DRIVER

QVE - P245/65R17 ONIOFF
ROAD BLACKWALL TIRES

RBN - LEATHER SEAT TRIM
SLM - STOCK ORDERS

T81 - DAYTIME RUNNING
LIGHTS

T98 - STAMPING VEHICLE
IDENT NUMBER

TGA - LANGUAGE CONTROL
ENG, FR, SPAN

U42 - REAR SEAT
ENTERTAINMENT SYSTEM
U?3 - FIXED MAST
ANTENNA

UCs - AMFM RADIO,RDS,8
DISC CHANGER,
(REPLACES STD/OPT PKG
RADIO)

UG1 - HOMELINK

UQA - BOSE PREMIUM
SOUND SYSTEM

viKk - LUGGAGE RACK
CROSS-BARS

V73 . STATEMENT OF
VEHICLE CERT.-

U.S. ICANADA

VK3 - LICENSE PLATE
FRAME, FRONT

X88 - CHEVROLET
CONVERSION

YD3 - BASE EQUIP FOR SCH
GVWPL-FT AX

Y06 - BASE REAR SPRING

ZW7 - PREMIUM RIDE
SUSPENSION

Vohicte has no cumrent record of SAIO codes.

Global Warranty Management Sile Map
Prvecy Policy | Terms of Use

Page 2 of 2

© 2005 Genero) Malors Al nghts reserved



Global Warranty Management

Page 1 of 2

m—— —
v At = T —— Ter Tion
~ ) TR . [ .
I_E@;mwﬂrantv« B SR
: . I Ay LT L ] October 19. 2012
Globat Wasranty Managemont: Main > Intortace With Customer > View Vehlcla Gomponont Summary

L T oy
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

I

This seseen allows (VH users 1o view The information on vanous major components added to the VIN selected dusing

vahicle build.

Vehicle Information

vin 1enoT13ssez

Servicy Contract Yas Branded Title No
Order Type 70 - RETAIL - STOCK

Field Actions 0_Qoen

Modet. CT15508-2008 TRAILBLAZER 4WD
Wamanty Block No - PD1 Status. No

Vehicle Component

Componenl Code. 10-ENGINE ASSEMBLY
Source Plant  V-CPC FLINT, MICHIGAN
Date Scanned 08416/2005

Traceability 509011385
Part s Number Broadcast” NFS
Tima Scanned: 10:41:00

Component Code 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAW.MI
Date Scanned 09/0672005

Traceabilly 102232415
Part / Number 8roadeast: XWF

Camponent Code' 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant: N-
Date Scanned- 09/06/2005

Traceabilily 0BG924359
Part  Number Broadeast: FK
Time Scanned 10:53:00 Scan Staton

Component Code  §1-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDQ, OHIO
Date Scanned. 09/06/2005%

Traceability: 42621022
Pan { Numbar Broadeast: 6TDD

Component Code  63.FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBLIES

Source Plam G-

Traceability: C2H54155

Part } Number Broadeast:
upP7

Date Scanned. 09/08/2005

Component Code' 85-REAR AXLE ASSEMBLY
Source Ptant. C-SAGINAW BUFFALO, NEWYORK
Date Scanned  09/06/2005

Traceabity 241081307
Pad ! Number Broadcast: CNB
Time Scanned: 11:47:00 Scan Siabon

Component Code. 32-BRAKE PRESSURE MODUEATOR VALVE
ASSEMBLY

Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Tracaability 00062605
Part  Number Broadcast
3051
Dale Scanned. 09/08/2005
Companent Code: AB-IR-MODULE ASM-INFLATOR

Source Plam O-RIMIR MATAMORS MEXICO
Date Scanned 09/05/2005

Teaceabilily' 1FIMYGI
Part { Number Broadeast 2395
Time Scanned: 15:92:00 Scan Siation

Companent Code. AL-IR-MODULE ASM-U/P
Source Pant M-MORTON-THIOKOL
Date Scanned. 09/06/2005

Traceabilily: 7ZAIAS0
Part / Number Broadcast: 0900
Time Scanned  §1:36.00

Component Coda: CB-SEQ NUM (FLEX) BODY ASM
Source Plant -

Traceabiity 0370801
Part / Number Broadcast 122

Scan Station:

Time Scanned: 11:43:00 Scam Station:

Time Scanned 10:50:00 Scan Stalion-

01

05

03

02

Time Scanned. 11:56:00 Scan Stanorit:
2

11

Time Scanned: 13:26:00 Scan Slallog
1

Scan Slation 04

#_Logoud

For this vehtcle:
+ View Vehicle Summary

Sarvica
"* Conlracl

« Branded Tille

+ Warranty Block
. Vehi Il
View Vahicla

nan] Summ:
View Vahicio
« Trangaction History

Detait

View Vohicla Delivery
Infonmalicn

>

-

T 5012



Global Warranty Management

Date Scarned: 08/31/2005

Componant Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 08X02/2005

Component Code: CK-SEQ NUM (FLEX) GEN ASM
Source Plant; «
Dats Scanned: 08/02/2005

Component Coge: CM-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 08/08/2605

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 08/06/2005

Page 2 of 2

Time Scanned: 00:03:00 Stan Station:

Traceability: 2048788
Part  Number Broadcast: 1WW

Time Scanned: 07:03:00 Scan Stalion:

Tracsabllity. 2046967
Parl { Number Broadcast: I1PT

Time Scanned: 20:40:00 Scan Station:

Traceability: 2048407
Part / Number Broadcast: 1PH

Time Scanned: 03:00:00 Scan Station:

Traceability: 2048502
Parl/ Number Broadcas!; 168

Time Scanned" 06:36:00 Scan Siation.

- ——— ——————— .

Service Agent Instalied Component

Vehicie has no current record of vehicle componant.

Global Warranty Management. Site Map
Privacy Palicy | Terms of Use

© 2008 General Molors. Al) nghts reserved.



Global Warranty Management

Page 1 of 5

SARANT CADILLAC CORP.

Authonzation Gode C8

4339 HEMPSTEAD TURNPIKE
FARMINGDALE NY 11735-2083
5182935000

Process Date.

0410712010

Transaction Yype

Z5CT-—Service Contracts
Transaction Expense Categary”
Service Conlract

Customer Complaint Codo.
0323-Engine/FueliExhaust - Engine
Noise

JopCardLino # 1 Cause Code 6063-Module/Companen! « Nolsa

Teansaclion Adjusiment’
during operation
Labour Op L1225-Fuel Tank Fuel Pump Module Replacernent - Lell Side

Causa) Part Number 000000060019153374-MODULEKIT,F/TNKF/PMP{WIOFU
-See other Parts andfor Net llamrs

— — - - e v e —————— — e o

Job Card Numbor: 178088

Odometer Reating. 38,663 M1
Authosization Coge- C9

Job Card Dato: 03/03/2010

Rapair Service Agent: 119087
SARANT CADILLAC CORP.
4339 HEMPSTEAD TURNPIKE
FARMINGDALE NY 11735-2083
5162835000

Process Date

04/0172010

Transaclion Type

ZSCT—Sevics Contracts

Transaction Expensa

Category.

Service Contract

Customes Complaint Code:
. 0860-Interlor - Other issues

Job Card Ling #° 2 Cause Code: 7083-Wirlng/Electrical/Sensars - Poor

Transaclion Adjusimenl.
Contact

Labour Op NE648-Seat System Wiring and/ar Cannector Repalr or Replacament
Causal Part Number

——
T M_Logout
SNBSS IAEE l Octover 19, 2012
Global Warranty Management: Mam > Inferface With Customer > Vigw Vehielo Transaction History Dotalt
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail | @
This screen allows IVH usars to view the available information on individual transacton for the VIN selecled. For this vehicle:
« View Vehjgle Summary
Vehicte Information Service
vin 16NDT135662 [ Modet CT15506-2006 TRAILBLAZER 4WD " Contrac)
Service Conlract Yes Branded Tite- No Warranty Block No PDI Stalus: No - » Branded Tlo
Ordes Type 70 - RETAIL - STOCK -+ Warranty Block
View Vehicla
S * Compon imm.
View Vehicle
- - Transagtion History
Job Gard Date: 03/23/2010 Job Card Number: 178664 Detaill
! Vigw Vehicle Delivery

Repair Service Agent 119087 Odometer Reading: 39,014 MI * informafion ~

T 'o/ior2012



Global Warranty Management Page 2 of §

Jab Card Dato: 03/03/2010 Job Card Numhber: 178088

Reparr Service Agent. 118087 Odomster Reading' 38,583 Mi

SARANT CADILLAC CORP. Aythonzation Code: C9
4338 HEMPSTEAD TURNPIKE

FARMINGDALE NY 11735-2093

$162935000

Procass Dala.
04/01/2010

Transaclon Type
ZSCT—Servics Contracts

Transacton Expense Calegory
Servica Contract

Customer Complaint Code.
0890-Interior - Other lssues

Job Card Line & 1 Transaclion Adjustment’ Cause Code: 6579-Madule/Component - Shorted
Labour Op N3572-Modula, Rein Sensor - Replace
Causal Part Number 000000000015256689-SENSOR W/SQ/ISMSTRE

—See olhar Parts and/or Net ltems

Job Card Date: 12/17/2009 Job Card Number: 175972

Repan Servica Agent 119087 : Odomeler Raeading' 36,976 Mt

SARANT CADILLAC CORP. Authonzatian Code V
4330 HEMPSTEAD TURNPIKE

FARMINGDALE NY 11735-2093

5182935000

Procass Date
011152010

Tiansaclion Type’
ZSCT—Servica Contracts

Transaclion Expense Category
Service Contract

Customer Complaint Code
0000-Converted Claim

Job Card Line #: 1 Transaction Adjusiment: Cause Code: 0000-Converted Clalms
Labour Op J8372-Sensor, Oxygen (Engine Conirol) - Replace
Causal Pant Numbes

Job Card Date: 0772372007 Job Card Number: 422613

Repar Service Agent: 166388 Odometer Reading: 17,342 MI

HUNTINGTON CHEVROLET, INC. Aulhorization Code.
370 QAKWOO0D RD

HUNTINGTON STATION NY 11746-7214

6314270800

Process Date’
0812112007

Transaclion Type
ZREG~—Regular Vehicle Transaction

Transaction Expenase Calegory

Customar Complainl Code
0000-Converted Claim

Job CardLine # 1 Transacton Adjustment. Cauge Code: 0000-Converted Claims
Labour Op N1720-Fuse Replacement
Causal Part Number



Global Warranty Management

o ther ngfor Nel

Job Card Date: 07/23/2007

Repatr Service Agenl, 166385

HUNTINGTON CHEVROLET, INC.
370 OAKWOOD RD

HUNTINGTON STATION NY 11748.7214

6314270900

Job Card Numbar: 422613

QOdometar Reading. 17,342 Ml
Authorizanon Code: G

Process Oate
0872172007

Transaction Type
ZREG-—Regular Vehicla Transaction

Transactian Expanse Calegory

Customat Complaint Code.
0000-Converted Claim

Job Cord Line #. 2

Transaction Adjusiment

Labour Op Z7803-3-DAY COURTESY TRANSPORTATION

Causal Part Number
-See alhar Parts and/or Nat Hems

Cause Code. 0000-Converted Claims

Job Card Dato: 07/23/2007

Rapair Service Agent. 168366

HUNTINGTON CHEVROLET, INC.
370 CAXWOOD RD

HUNTINGTON STATION NY 11746-7214

6314270900

Job Card Nutnber: 422613

Odomeler Reading: 17,342 MI
Authprzation Code:

Procass Dale
082172007

Transaction Type
ZREG~—Regular Vehicle Transaction

Transaclion Expensa Category

Cuslomer Complaint Code
0000-Converted Claim

JobCard Ling#. 3

Transgction Adjustment

Labour Op AQD18-Front Bumper Fascla Refinlsh/Clear Coat

Causal Part Number
- -See othor Paris and/or Net llems

Cavse Code 0000-Convested Claims

———

Job Card Date: 07/23/2007

Repar Service Agent 168366

HUNTINGTON CHEVROLET, INC.
370 OAKWOQD RD

HUNTINGTON STATION NY 11748-7214

6314270800

Job Card Number: 422613

Odomeler Reading: 17,342 Ml
Aulhortzation Code.

Process Date
08/21/2007

Teansaclign Type.
ZREG—Regular Vehicle Transacion

Transaction Expense Category

Customer Complaint Code
0000-Converted Claim

JobCardiline # 4

Transaction Adjustment

Cause Code' 0000-Converted Claims

Page 3 of 5

10/19/2012



Global Warranty Management Page 4 of 5

Labour Op YO080-SB 08022 Product Enhancement - Reprogram Driver';s Seat Memory Module
Causal Pari Number

Job Card Qate: 07/17/2007 Job Card Number: 422332

Repar Service Agent 168366 Qdometer Reading 17,274 M

HUNTINGTON CHEVROLET, INC, Authorzation Code
370 OAKWOOD RD

HUNTINGTON STATION NY 11746-7214

8314270800

Process Onte
0712012007

Transaclion Type
ZREG~—Regular Vehicle Transaction

Tronsaction Expense Calegory:

Customer Compiaint Coda:
0000-Converted Claim

JobCardLine# 1 Transaction Adjustment Cause Code: 0000-Converted Clalms
Labour Op E3801-Shock Absorber, Front - Left - Replace
Causat Part Number
. the| o1 Nel §

Jab Card Date: 07/17/2007 Job Card Numbar: 422332

Repatr Service Agent 166366 QOdometer Reading 17,274 M|

HUNTINGTON CHEVROLET, INC. Aulhorization Code:
370 OAKWOOD RD

HUNTINGTON STATION NY 14746-7214

6314270900

Process Date
0712012007

Transachon Type
ZREG—-Regular Vehicle Transaction

Transaction Expense Categery

Customar Complaint Code
0000-Convertad Clalm

Job Card Lineg #: 2 Transaction Adjusiment: Ceuso Code: 0000-Convested Clalms
Labous Op B1791-Rear Window Washer Nozzle Replacement
Causal Part Number
+See glher Part for Nej [lems

Job Card Dato: 09/12/2005 Job Card Number A47178

Repair Service Agonl. 185588 QOdometar Reading O MI

ROCKLAND COUNTY CHEVROLET-BUICK Authanzation Coder
S51SRTESW

WEST HAVERSTRAW NY 10893-1055

8459472100

Pracess Dale
09/16/2005

Transaction Type:
ZP0I~—Pre-Delivery Inspection

Transaction Expense Category

Customer Complant Code
0000-Converted Claim

T 1c15r2012



Global Warranty Management Page 5 of 5

JobCard Line #: 1 Transaction Adjustment: Causa Code: 0000-Convertad Claiims
Labour Op27000-Pre-Delivery Inspection - Base Time
Causal Part Number

Global Warraaty Management: Slte Map

Prvacy Policy 1 Tarms of Use © 2005 Generat Mators, All lights resesved.

T 011912012



Global Warranty Management

Page 1 of 1
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[

[@ @I'ﬁgwgrrfntyu o o ', -;'; : J Qctober 19, 2012

Global Warrsnty Managemeont: Mawn = [ntertace With Cusiomer > Visw Vehicte Dellvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information e

This scraen allows IVH usars (o viaw the avaiiable information for the selecied VIN defivered 1o the Service Ageat and

the ulbmate cuslomer Not all sections wifl be poputated (or all VINS

Vehicle Inform

VIN 1GNDT135662

Service Conlract. Yes Braaged Tille No
Ovder Type: 70 - RETAIL - STOCK

Field Actions. Q_Open

Madei: CT15508-2006 TRAILBLAZER 4WD
Warranty Block: No PDI Staws: No

{nvolce Information

Invoicng Service Agant. 165588

ROCKLAND COUNTY CHEVROLET-BUICK
51SRTESW

WEST HAVERSTRAW NY 10893.1055 8459472100

Invoica Date: 098/12/2005

-—

Ship to Information

Shup to Service Agent. 165586

ROCKLAND COUNTY CHEVROLET-8UICK
51SRTESW

WEST HAVERSTRAW NY 10993-1055 8459472100

Dellvery Information

Delivery Servico Agent: 111177
DWORKIN CHEVROLET, INC.

208 SEYMOUR AVE

DERBY CT 08413-1309 2037356481

. Delivery Date: 11/30/2005
Dealivery Type: 010—INDIVIDUAL
Delivery Odometer 73

Ship 10 Date: N/A

In Service Informatfon

Invoicing Seruice Agent In Service Dale  N/A

In Sesvice Type: 0000
In Service Qdometar. O

Registratlon Information

Registralion Servica Agent” N/A Repistration Date: N/A
Regisiration Number: N/A
Registration Odometer 0

Global Warranly Management Site Map
Pnvacy Policy | Tenns of Use

B_Lonow;

For this vehicle:
« View Vehicle Summary

Service
* Coniragy

« Brandey Tile
-« Warranty 8lock

« View Vehigle Build
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Service Request Detail

Activities

{ Activily Sub-Ty Completed
; 0Nl|18r2012 03:53:45 KINZERTH  ESISBIQU Escalafion ESIS- Thermal Event In Progress ESIS - Thermal Evenl
Contact | ast Name Cinntar Firet Name Account BAC Code

cusiomer claims thermal evant originating from contro! modtle [n drivers door

Created By Assigned To  Aclivity Typo

Doscription -
1P 0/18/2012 02:18:47 SANCHERI SANCHER|  Scheduled Follow-up Scheduled Alamm tiu esis pick up
M

~antart | act Mama

Tomesat £o5) Name

Confidenlial Comments

Croatad Created By Assignad To  Activi pe Activity Sub-Typo Status Compleled - Doscription

;l’ 0/18/2012 02:18:25 SANCHER]  KINZERTH  Notify CRM Done 10/18/2012 03:54:11 PM  esis thermal event
M

Coantact | &1 Nama Cantact Diver Mamp Accaunt BAC Cede

Confidential Comments

Croatod . Created B Assigned To  Activity Typo Activity Sub-Typo Status Complefed Dascription
10/18/2012 02:18:00 SANCHER! SANCHERI  BRC PAR Business Case Done 10/18/2012 02:18:23 rushforth
PM PM

Caniact | ast Nzme Mantart Fire) Name Account BAC Code

thermal eveni - door panel

riia sanchaz/ATW/PAr
Confidentiai Comments

Report Generated for toporowm on 10/19/2012 Page 2 of 11



Service Request Detail

Activities

Croatad Created B Assfgnod To  Activity Typo Aclivity Sub-Type Status Comgleted Doscription
10/18/2012 02:07:29 SANCHERI SANCHER!  Outbound Emall DVM/ICAM/Field Done ;%15/2012 02:14:58 marc.lathan@gm.cam
PM

Account

U i
Aproduct allegation claim has been made In your region. The customer is alleging thermal avent. This case Is being escalaled 1o ESIS bacause (hermal event,

Customer Lasl Name_

2006 Chevrolet Tral

VIN 1GNDT135662

Automall imponts L.L.C,

Roberlo Peralla - servica advisor

This Is only a notification. No action I8 required on your part at this fima.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | Inspired every day

7401 €. Ben White Bivd, Bidg. F, Austin, TX 78741
Phane 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityablrda.com

Report Generated for toporowm on 10/19/2012 Page 3of 11



Service Request Detail

Activities
Croatod Created B Assigned To  Activit pe Activity Sub-Typo Status Compleled Doscription
; %18’2012 01:55:18 SANCHERI SANCHER!  Quibound Call Dealer Made Contact Done ;%1 82012 02:04:47 Automal Imports LL.C. {631) 665-0002
Contact Last Name Canact Firet Name Accournt BAC Code
omments

raberto peralia - service advisor
173012 replaced fuse, masler swilch and reprogrammed [{, she pald for it and the fuse
crs sts ok can you fax me the repair order for thal

dirs t8 yes | can
e s [
dkr sis ok

rita sanchez/ATX/PAR
Confidantial Comments

Croatod Crealed B Assignod To  Aclivl [ Actlvity SubsTypo Status Completed Dascription
10/17/2012 07:05:34 SANCHER! SANCHERI  Ownesship Changed Ownership Escatated to Done 10/172012 07:05:34 Ownership Escalated lo BRC
PM BRC PM

Cantart | act Nhme Crmact Circt Name Accoun!

Confidential Comments

Creatod Created B Assigned To  Aclivity Type Activity Sub-Typo Status Compleled
;%17/201 207:04:30 SANCHER] SANCHER!  Scheduied Outbound Call Done

Dir
Contact Last Name ____ Contact First Name Account BAC Code

Description
;%1 B/2012 01:55:08 call dealer

for history and ro f needed and send email

at
Confidenal Comments |

Report Generated for toporowm on 10/19/2012 Page 4 of 11

Confidential Comments



Service Request Detail

Activities

Croatod =~ 3 Created B Assignod To  Activity Typo Activity Sub-Typg Status Conmplated - Description

10/17/2012 09:05:28 AM SANCHER| SANCHER!  Scheduled Oulbound Cal} Done 1011712012 03:44:16 call dealer
Dir PM

Confidential Comments

Creatod ‘Created B Asslgned To  Activity Typo Aclivity Sub-Type Status ~_Completed -~ Description ~
10/17/2012 09:05:10 AM SANCHER! SANCHERI  Scheduled Outbound Call Done 10/17/2012 03:44:08 2nd attempl

Cust
Contact Last Name Cantact Firat Nama Account BAC Code

Canfidential Comments

Croated Crealced 8 Assigned To  Activity Typo Actlvity Sub-Tyno Status Completed Doscription - -
10/16/2012 02:47:12 MERCADTQ SANCHERI  Ownership Changed Deons 10/16/2012 02:47:12 Service Request Ownership has
PM M changed FROM: RAMIRELE TO:

Contact First Name SANCHERI

Confidential Comments

Crostad Created B Asslaned To  Activity Typo Aclivity Sub-Type Slatus Compleled Dascription”
10/18/2012 02:47:00 MERCADTO SANCHERI BRC PAR Initial Contacl - Fleld Done 1011712012 07:04:28 Called marc.lathan@gm.com
PM . PM

Contact Last Name Coniact First Name Account BAC Code

see oulbhound emall

rila sancheZ/ATWPAR

Report Generated for toporowm on 10/19/2012 Page 5of 11



Service Request Detail

Activities

Craatod Created B Assignod To  Activity Typo Aclivity Sub-Typo Status Completed
1%18/2012 02:46:51 MERCADTO SANCHERI BRCPAR Initial Contact- Dealer Done 10/17/2012 07:04:01
P : PM

Camact b ast Name Chntat Ciret Name Account BAC Code

No need 1o call Dir. Vehicle beyond warranty and has not been lo dealer in two years.
Rita Sanchez/PAR/ATX

Confidential Comments

Descrlption
call

Croatad Crealed B Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Dascription

1P 0~1‘18I2012 02:46:43 MERCADTO SANCHERI BRC PAR Initlal Contact- Phone Dons 101712012 06:59:56
PM

Contact Last Name Cantart Firsl Name Account BAC Code

Comments
verified information and allegation

customer sis i was driving and | smelled a stong buming electiical smell and then | reaiized the edorwas In the door pane! | could hear the flames crackling and
then the unit Just stopped working | took i to the deater and they told me how much it was and { ordered the part and made an appoiniment to gat & installed end
programmed {( | was showed the paris and il was evident thelr was a thermal event)

crs provided esls information

cus! sis [ will precaed

crs sts what § will do is get this over lo our central claims department and they will contact you within 7-10business days
cust sis ok

rita sanchez/ATWPAR
Confidential Commants

Report Generated for toporowm on 10/19/2012

Called

Page 6of 11



Service Request Detail

Activities

1] Sub-Type Dosey --~
10/156/2012 02:46:35 MERCAOTO SANCHERI BRC PAR Acknowledgement Done 10/17/2012 09:05:08 AM  Calle(|

Contact Last Name Camar First Name Account BAC Code

called and lefl a message for customer to call Inatl 866-7805700 x 41345
rita sancheZ/ATX/PAr

Created Created B Asslgnod Tor  Activit po Activity Sub-Typa Status Compleled Description S -
10/16/2012 02:46:27 MERCADTO SANCHERI  Research Done 10/18/2012 02:19:43 Research VIN 1GNDT13sssz-
PM PM

Coantact Last Name Pantact Cirgl Nome Account BAC Code

CRS Performed VIN Scan
GMVIS: Found an Open Recall - Servica Updale Bulletins N080022 08022 SERVICE UPDATE - DRIVER'S SEAT MODULE REPROGRAM - EXPIRES

WI/BASE WARRANTY 03/20/2008 Ciosed

Noncompliance Recall NO50109 05109 TIRE & LOADING INFORMATION LABEL INCORRECT - "EXPIRES 5/31/06" 03/24/2006 Closed
VIN: ~ Faund No Duplicate File

SVC History: No Senvice History Related to Alegation

Rita Sanchez/PAR/ATX

Confidentizl Comments

Creatod Created B Assigned To  Aclivl po Actlvity Sub-Typo Statug Compleled Doscription
10/162012 02:45:53 MERCADTO SANCHER!  Notify CRM Done 10/17/2012 09:04:02AM  File assigned
PM

Contact Last Name Cantact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 7 of 11



Service Request Detail

Activities
Croated Crcated B Assigned To  Activity Typo Activity Sub-Typa Status Complated Description
;DI‘IGIZD‘!! 02:48:19 MERCADTO SANCHERI  BRC PAR Case Assigned Done 10/17/2012 09:03:58 AM  Asslgned lo Rita x41345
M
Contact Last Name Caontar First Name Account BAC Code
omments

Confidential Commenls

Creatod Crealed B Assigned To  Actlvity Typo Activity Sub-Type Status Comgleled Doscription

10/16/2012 02:45:10 MERCADTO RAMIRELE SR Opened Done 10/16/2012 02:45:10 SR In Status of Closed has been Re-
PM PM Opened by MERCADTO

Caniact Last Name Coriart Firet Namn Account BAC Cade

Canlidentia} Comments

Craatod Created B Assignod To _ Activity Typo Actlvity Sub-Typo Status Complated Pascription
10/16/2012 02:45.09 MERCADTO RAMIRELE SR Closed - Pend Done 10/16/2012 02:45:09 Service Request has been Closed
PM Dilag/Cust Act PM Perd Diag/Cust Act.

Contact Last Name Cantact Firet Name BAC Code

Confidential Comments

Croated Created B Asslgned To Activi po Actlvity Sub-Typo Status Completed Description -

,1:0“‘1512012 08:42:49 RAMIRELE RAMIRELE  Scheduled Outbound Call  Initial Atiempt Done 1 %1 6/2012 02:45:04 plaase assume sr
Cust Pi
Contact Last Namp Cantart $irgt Name

=walling for s¢ lo ba assume
= 50cc: oct 16 2012 (5-7pm esl)

LEG/CAGIMANILIT1 /EXT:42851

Repart Generated for toporowm on 10/19/2012 Page 8of 11



Service Request Detail

Activitles
Creatod Craaled B Assignad To  Activily Typa Activity Sub-Typa Status Completed DRescription
10/18/2012 08:38:12 RAMIRELE  KINZERTH  Notify CRM Done 10/18/2012 02:45:01 please assume sr
PM PM
Contact Last Name Contact First Name Account BAC Code

Report Generated for toporowm on 10/19/2012

Page 9of 11



Service Request Detail

Activities

Craated Croated B Assignod To  Activl o Actlvity Sub-Typo Status Completed Description
10/15/2012 08:36:13 RAMIRELE RAMIRELE  Inbound Call Customer Complex Request Done ;%15!2012 08:42:42 vehicle caughl In fire
PM

ST st Name 2AC Code

Cust Stales:

= | received a lstier about a recall

= | received the two days ago

= bulletin # 12180

o replaced calch on fire

=it needed to be replaced

=it happened last January 2012

=} am the only one inside the vehicle

=it slarted only In a smoking

= all Inside were melted during the lime of the Incldent
=it just happened In a parking lot

= | paid at least $ 300 for the part plus S 140 (Installation)
= whal | am seeking Is {o have a reimbursement and have the vehicle fix so that it will nol happen again

Cust Seeks: vehicle caught on fire

CRS Advised:

= gource: 12180/11323 Upcoming Recall/Special Coverage Madia Statement

Document ID: d_1345483428070

= advised lhat we need o Investigate further about the siluation happened last january 2012

= explained thal GM is fnalizing the recall and once it will be settie GM will be able to send another letter on how they can process the reimbursement

= byl the problem happened previously we will be endorsing the case 1o cur PAR depl to Investigate about the matter and ensure that if will not happen agaln in
the fulure for your safety as well as your family

= provided case Information and advised for a cb betwaen 24-48 business hours

o I
Phone Number._

Allemale Number: NA

VIN: 1GNDT135662'-

MIL: 65000
LEO/CAC/MANILTTY /EXT.42861

Report Generated for toporowm on 10/19/2012 Page 10 of 11



Service Request Detail

UCC Information
JCC Code

Symptomn Description
N40 Thermal Event Electrical - Power Window Motor / Swilch / Wiring / Regulator
Repont Generated for foporowm on 10/19/2012

Page 11 of 11



Service Request Det

SR No. 7T1-1117160371 Ref No, Goodwilll No Goadwill Offered

Account Site GW SubType

Last Name First Name Approval  Ne{ Initiated

Daytime # Evaning # uce Electrical - Power Window Melor /
Address Clty Waldorf Invelved Dir

State MD ZipCd Con Acct Source Phone

Serlal #VIN  1GKDT138062) Model Year 2006 Priority Medium License #

Make GMC Warr, Start 1213072006 Status Open

Modat Envoy Mileage 92000 Sub-Status  Satisfied

Abstract thermal event - power window

gn;stolmor This Is a BRC PAR Flle. Plaase do not Assume. Forward all inquiries to Kellin Bahbs @ ext. 31460
scription

Pre-PAR

Fice Repoitd

BRC Type
Bus, Unit
Area
Sub-Area
Safaty
Updated
Owner
Opaned
Closed

PAR

BRC

PAR

ESIS Escalation

Yes

1017/2012 06:24:54 PM
BABBSKE

101152012 08:29:31 AM

_. Palice Report#

Insurance AgentFirst Name .~ Phone #
taddem 3555 Promanada P| Waldorf MD 20603 Incident Cuslomer was driving when rain got info the vehicles window console lollowed by flame
0C Desc
Comp " o .
Damage  wires cut, whola plece had 10 be replaced. Customer does not know how lo describe the damage
Vehicle 6786 Elmshom Ct Waldorf MD 20603-5341 Desc
Loc AddlInfo  insurance company paid aul 1100
Emgey Sve  unk )
Namas Maint Loc  independent
PAR Detail
Collision Non Colliston Y Property N ThermalEvt Y Spec Equip none
Damage
Vahicle 85 Waather ralning PropOwner na Praperty na
Spaed Conditlon Type
Last Service Loc Last Property na Prop Est $0.00
Date Sarvice Locatlon Repalr Cost
Veh Est $1,100.00 . Spec Equip na Prop Damage na
Repalr Cost Instaliar Dascription
Primary Personal Inspection Thermal Event insp jBy | tion Not Perfarmed " Inspection
Veh Use Type DateTime

Veh Damage wires cut. whole plece had to be replaced. Cuslomer does not know how lo deseribe  Explain Other na
Dascription  the damage

Report Generated for toporowm on 10/19/2012

Page 1of 11
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10/22/12

ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Lawrence Harrington
Claims Administrator

WALDORF, MD -

RE: Claimant:
Our File No.: 749372
Our Client: General Motors LLC
Date/Event: 9/30/2010
Subject vehicle: 2006 GMC ENVOY
VIN: 1GKDT13S062

iy

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained injuries or property damage as a result of a manufacturer's product defect.
However, insufficient technical documentation was provided relative to any alleged defect. Due to this -
fact, the following information and documentation are respectfully requested:

*** JF AN ATTORNEY IS REPRESENTING YOU, PLEASE FORWARD THIS LETTER TO
THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide proof of a defect in your vehicle, including a copy of your expert report,
mechanic statements/repair orders and/or other supporting documentation.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Documentation to substantiate the type and amount of damages claimed.

Please provide color copies of photos taken of the area of the subject vehicle that was
damaged. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

A Risk Management Services Company- One of the ACE Group of Companies



esis

7. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

8. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Advise of any injuries or if there is any property damage other then the subject vehicle.

Please forward this information to the following email address or the mailing address listed above:
lawrence.harrington@gm.com

***Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Unless we are provided with the requested supporting technical documentation within thirty (30) days
from the date of this letter, we will be unable to take further action in this matter and I will have to close
our file. Finally, if it is your intention to pursue this matter further, you will be responsible for preserving
the subject vehicle and/or defective component in their immediate post loss condition.

Thank you for your time in this matter.

Sincerely,

Gowwrence L%m'mfwn

Lawrence Harrington
Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Lawrence Harrington
Claims Administrator

10/29/12

wALDORF, MD|
RE:  Claimant: _

Our File No.: 749372

Our Client: General Motors LLC
Date/Event: 9/30/2010

Subject vehicle: 2006 GMC ENVOY
VIN: 16KDT13S062

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained injuries or property damage as a result of a manufacturer's product defect.
However, insufficient technical documentation was provided relative to any alleged defect. Due to this
fact, the following information and documentation are respectfully requested:

*** JF AN ATTORNEY IS REPRESENTING YOU, PLEASE FORWARD THIS LETTER TO
THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide proof of a defect in your vehicle, including a copy of your expert report,
mechanic statements/repair orders and/or other supporting documentation.

2. A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

3. Documentation to substantiate the type and amount of damages claimed.

4. Please provide color copies of photos taken of the area of the subject vehicle that was
damaged. Please do not send originals, as they may not be returned.

5. A copy of the police and/or fire report.

6. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

A Risk M: t Services Company- One of the ACE Group of Companies



7. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

8. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Advise of any injuries or if there is any property damage other then the subject vehicle.

Please forward this information to the following email address or the mailing address listed above:
lawrence.harrington@gm.com

***Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Unless we are provided with the requested supporting technical documentation within thirty (30) days
from the date of this letter, we will be unable to take further action in this matter and I will have to close
our file. Finally, if it is your intention to pursue this matter further, you will be responsible for preserving
the subject vehicle and/or defective component in their immediate post loss condition.

Thank you for your time in this matter.

Sincerely,

%MMIMA? %}W)/yfﬂw/

Lawrence Harrington
Claims Administrator

Page 2/2



CARFAX Vehicle History Report on IGKDT13S062351505 Page 1 of 4

This CARFAX Vehicle History Report provided free of charge by:

ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, MI 48265

—— SHOW ME THE CARFAX

[CIAIR[F Ay SARFAX VericleHistory Report

Vehicle Information:

2006 GMC ENVOY

vIN: 1GKDT13s062 | N

4 DOOR WAGON/SPORT UTILITY
4.2L V6 MPI

4 WHEEL DRIVE

Standard Equipment | Safety Options

No accident / damage reported to CARFAX

CARFAX 1-Owner vehicle

7 Service records available

CARFAX Report Provided By:

ESIS GM

300 Renaissance Center Mc 482 C19 B61
Detroit, Ml 48265

586-212-2141

Personal vehicle

Last reported odometer
T3z 90,124 reading

‘@ $130 Above retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/22/12 at 11:38:33 AM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

§1C mmﬁmm Prlce Calculator

Adjust the value of this 2006 GMC Envoy based on the information available in this report

. 1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value
[ _B =2 Begin by entering
$ 0 + $1 30 EERE the retail book value
Enter retail book value here Above retail book value
Start by entering the This vehicle is worth ~ Compare adjusted retail
~ —=3 retail book value froma ~ more than average, ., value to seller’s asking
CAR pricing guide website. based on information V4 price when making
! ' FOX}, in this report. your decision,

Eﬂﬂﬁﬂlﬁ] Owner.ship History 7 £ Owner 1

| The number of owners is estimated

PUTRR———,

| Year purchased 2006

| Type of owner Personal

I - <o i3sos 10222012




CARFAX Vehicle History Report on 1GKDT13S062J i} Page 2 of 4

Estimated length of ownership 5 yrs. 9 mo.
Owned in the following states/provinces Virginia, Maryland
Estimated miles driven per year 15,845/yr

Last reported odometer reading 90,124

EBEEEE Title History 4a Owner 1

CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon iza;?;gfef:
Not Actual Mileage | Exceeds Mechanical Limits C:Iga::;::

ERLER x] Additional History M‘;,wnem

Not all accidents / issues are reported to CARFAX

Total Loss oy NO ISsues |

No total loss reported to CARFAX. Reported !
| Structural Damage sy NO ISSUES
No structural damage reported to CARFAX. Reported
Airbag Deployment ey NO ISSUES ‘
No airbag deployment reported to CARFAX. Reported
Odometer Check wy NO ISSUES 1
| No indication of an odometer rollback. Indicated
| Accident / Damage wow NO ISSUES |
No accidents or damage reported to CARFAX. W Reported “
Manufacturer Recall . NO Recalls i
Check with an authorized General Motors dealer for any open recalls. Reported
| Basic Warranty Warranty
Original warranty estimated to have expired. Expired
Emmﬁ Detailed History Glossary §
i
w Owner 1 Date: Mileage:  Source: Comments: |
Purchased: 2006 ;1
Type: Personal Original OnStar Orig Equipment |
Where: Virginia, Equipment Vehicle equipped with OnStar & I
Maryland Personal Calling i
Est. miles/year:  15,845/yr Press the Blue OnStar button in this vehicle, or
Est. length 12/30/06 - click here for activation and membership
owned: present information N
(5yrs. 9 mo.) | 06/13/2006 3 Star Pontiac Buick Pre-delivery inspection completed |
GMC Trucks Fluids checked i
Leesburg, VA State inspection completed i
703-478-1355 State safety inspection completed |
starcars.com |
il
11/10/2006 43 Star Pontiac Buick State inspection completed !
GMC Trucks State safety inspection completed ﬁ
Leesburg, VA |

I - G071 35062[ 10/22/2012



CARFAX Vehicle History Report on 1GKDT13SO62-

12/30/2006

12/30/2006

01/29/2007

09/14/2007

04/01/2008

06/13/2008

03/20/2009

03/24/2009

01/16/2010

03/23/2010

10/01/2010

02/26/2011

02/03/2012

09/05/2012

113

10,448

27,256

40,000

55,206

78,609

90,124

703-478-1355
starcars.com

Alexandria Buick
Pontiac GMC Saturn
Alexandria, VA
703-370-7211
alexandriabuickponti
acgmc.com

Virginia

Motor Vehicle Dept.
Fort Myer, VA
Virginia

Motor Vehicle Dept.
Fort Myer, VA '

Alexandria Buick
Pontiac GMC Saturn
Alexandria, VA
703-370-7211
alexandriabuickponti
acgmc.com

Virginia

Motor Vehicle Dept.
Manassas, VA

Winegardner Pontiac
GMC

Brandywine, MD
301-372-8900
winegardnerauto.com
Virginia

Inspection Station
Arlington, VA
Virginia

Motor Vehicle Dept.
Haymarket, VA

Maryland
Motor Vehicle Dept.
Waldorf, MD

rile

Maryland
Motor Vehicle Dept.
Waldorf, MD

Title |

Winegardner Pontiac
GMC

Brandywine, MD
301-372-8900
winegardnerauto.com

Maryland
Motor Vehicle Dept.
Waldorf, MD

Title | N

Winegardner Pontiac
GMC

Brandywine, MD
301-372-8900
winegardnerauto.com

Pep Boys
Waldorf, MD

Page 3 of 4

Vehicle sold

Vehicle purchase reported
Registered as
personal vehicle

Title issued or updated
First owner reported

Recommended maintenance performed

Registration issued or renewed

Loan or lien reported

Registration updated when owner moved
the vehicle to a new location

Recommended maintenance performed

Passed emissions inspection

Registration issued or renewed

Loan or lien reported

Registration updated when owner moved
the vehicle to a new location

Title issued or updated

Loan or lien reported

Registration updated when owner moved
the vehicle to a new location

Registration issued or renewed

Body electrical system checked

Registration issued or renewed

Fuel injection system flushed/serviced
Qil and filter changed

Dash light bulb(s) replaced

Fuel injector(s) flushed/serviced
Drivability/performance checked

Body electrical system checked

No-start/hard start condition checked
Battery replaced

10/22/2012



CARFAX Vehicle History Report on 1IGKDT13S062 ||} Page 4 of 4

| 301-932-8800 Battery/charging system/starter checked
pepboys.com Battery serviced

e I'm here to help! Print and bring my SmartBuyer Checklist
m when you go to test drive this 2006 GMC Envoy.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

EOEGEAX) clossary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: n facebook.com/CARFAX % @CarfaxReports 3; CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/22/12 11:38:33 AM (EDT)
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Global Warranty Management: Mam > tnterfece With Customes > Viaw Voblcle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary |@

This screen allows IVH users to view the Summary of Vehicle tnformation, Field Actions. Sesvice Information,
Apphcable Wamantins Transaction Histary, Service Contractis) «f apphcable. Warranly Block, Branded Title inflormahion
and QnStar and XM Radio tnformation (f apphcable)

Vehicle Information

vin 1ekoT13sosZ[

Senvice Contract’ No Branded Tille No
Order Type: 70 - RETAWL - STOCK

Field Actions: _Opan

Model' TT15506-2006 ENVOY 4WD (4.000R)
Warranty Block' No PD! Status' No

Required Field Actions

Vehiclo has no current record of required (lold actions,

Branded Title

*The VIN information cantained herein and information derived therefrom is the proprietary property of The Polk
Campany and is to be used anly for ta purpose of warranly verification and shal not be used for any olher
purpose whatsoever

Vehlcle has no current rocord of hranded titles.

Warranty Block

Vehicle has no current record of warranty hlock,

Service Information

Vehicle has no curront record of outstanding service information.

OnStar and XM Satellite Radlo information

Relar to Holp page for detalls. For OnStar contact 888.0N.STAR1 (B8B.667.8271) and ler XM Radlo
contact 877.GET.XMST (877.438.9877 Canada) and in tho USA:800-566-3600.

OnStar Equipped Y

XM Equipped. N

OnStar Vehicle Diagnostics' Y

COnStar Status: Activae
XM Status. NA
DMN Enabled: N

XM Radig (D.

Applicable Warranties Valid warranties are highlighted
Worranty Add ~ Start Effoclive End End
Valid  Dogcription Dato Date Odomaeter Date Qdomoter
Emission Select 08/05/2011  12/30/2008 113M 121302014 ~ 80,113 M1
Component Ltd Wy
Bumper to Bumper 08/05/2011 1273012008 1AM 12/30/2009 36,113 Mi
Limitad Warranty
Cormoslon Limited 08105/2011  12/30/2008 113 MI 12/30/2012 100,113 M(

B_Lonous

For this vehlcia:
o h HRm
, Servica
Contract
+ Branded Title
« Warranty Block
- Yi hi il
. View Vehicle
Componen) Summary

View Vehicle
« Transaclion History
Datall

.. View Vehicla Delivery
{nformatien

I 011972012



Global Warranty Management

Page 2 of 2
Wirranty
‘Special Coverage 10054 080572011  12/30/2006 HM3IMl 12130/2018 120113 M|
Service Contract
Vehicle has no current record of sarvice contracts.

Transaction History iis

JobCard  JobCard } Transactian Odomater

Date Number  TransactionType . .ucement Labour Operation gy ting

068/13/2006 148057  ZPD}—FPre-Dallvery 26099 - PDI Related IMm

. Inspection Fluid Adds
0873062008 AB1505.  ZPD|—Pre-Delivery Z7000 - Pre-Dellvery oMmi
Inspection Inspection - Base Time
Global Warranty Managament: Site Map

Privacy Policy | Terms of Use

© 2005 Genera! Motors. All ights resedved.

10/19/2012
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Global Warranty Management: Man > interfaco Wilh Customer > View Vabiclo Buitd

INTERFACE WITH
CUSTOMER

View Vehicle Build

This scraen allaws IVH users (o view the initial build information on the selected VIN including option codes wilth

descnplions (where available).

Vehicle Information

vin- 16K0T13506:

Service Contract. No Branded Title No
Order Type 70 - RETAIL - STOCK

Fiald Actions 0_Qpen

Vehlcle Build
Mode): TT15508-2008 ENVOY 4WD (4-DOOR)
Gross Vehicle Weight 2,811

Warranty Block. No

Model: TT15508-2008 ENVOY 4WD {4-DOOR)
PDI Staius. No

Order Number KCOBQX
Build Date. 05/30/2008
Sulld Ptam. 2

Option Codes

*IVH 15 not the defintlive source of GM Vehicle RPO information and is intended for service reference only Should
there be any questions about the vehicle's criginal build or RPQO informiatian pigase refer lo the onginal vehicle

invoice or window sticker.

182 - OPTION PACKAGE DISCOUNT
281 - LIGHT GRAY

41U - ONYX BLACK

7AA - FRONT SPRINGS RH

8NS - SUSPENSION

AJt - DEEP TINTED GLASS

ALQ - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AUD - REMOTE KEYLESS ENTRY

830 - COLORED - KEYED CARPETING
833 - REAR COLOR-KEYED FLOOR MATS
CSN - GVWRATING - 5,750 L.BS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FED - FEDERAL EMISSIONS

GUS - REAR AXLE - 3.42 RATIO

JFB - 4-WHEEL POWER DISC BRAKES
K18 - ELEC AIR INJECTION SYSTEM

KG4 - 150 AMP GENERATOR

M30 .- 4-SPD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

N80 - POLISHED ALUMINUM WHEELS
g:ge ELECTRONIC SHIFT AUTOTRAC TRANSFER

NZ3 - STEEL WHEEL FULL SIZE SPARE
R4Y - TIRE BRAND GOODYEAR

REP . PREMIUM PAINT

SLM - STOCK ORDERS

788 - FRONT FOG LAMPS

T84 - LIFTGATENIFTGLASS BODY

U73 - FIXED MAST ANTENNA

2BH - LIGHT GRAY

35A - SLE-1 PACKAGE

6FB - COMP FRT LH COMPUTER SEL SUSP
8NS - SUSPENSION

AS50 - DELUXE CLOTH RECLINING BUCKETS

AKS - DUAL STAGE FRONT AIR BAGS
WIPASSENGER SENSING SYSTEM

AMS - REAR SPLIT FOLDING SEAT

AXP - MPV VIN IDENTIFICATION

B32 - FRONT COLOR-KEYED FLOOR MATS
€49 - REAR WINDOWDEFOGGER

CJ3 - DUAL ZONE CLIMATE CONTROL

" DK2 - POWERMEATED OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
GB0 - LOCKING DIFFERENTIAL

JF4 . ELECTRIC ADJUSTABLE PEDALS
JJB - SUBASSEMBLY

K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFI I6

N40 - POWER STEERING

NPS - LEATHER WRAPPED STEERING WHEEL
NT7 - FEDERAL EMISSICN SYSTEM

QTM - P245/65R17 ALS BW TIRES
R64 - CUSTOMER DIALOG NETWORK
R8K -
T61 - DAYTIME RUNNING LAMPS

T88 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS

UE? - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &

HA_Logout

For this vehigle:
» View Vehicle Summary

, Senvice
Contract
+ Brandod Title
+ Warranty Block
« View icle Buil

. View Vehicla

View Vehicla
- Jransaction History
Datail

View Vehicle Delivery

* Infprmation




Global Warranty Management

US8 - AM/FM STEREQ WICD/MP3 PLAYER
(REPLACES STD/OPT PKG RADIO)

V73 - STATEMENT OF CERT. U.S.

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PLATE
YD6 - REAR SPRING - BASE EQUIPMENT
ZNF - P235/75R18 BLACKWALL SPARE
ZY1 - SOLID PAINT

Added Optlon Codes

Page 2 of 2

SOUND PLAN
UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

VK3 - FRONT LICENSE PLATE BRACKET

YC$ - SLE DECOR

YD$ - FRONT SPRING - BASE EQUIPMENT
288 - GMC TRUCK NAMEPLATE

ZWT7 - PREMIUM SMOOTH RIDE SUSPENSION

Vahicle has no current record of SAIO codes.

Globat Warranty Management: Site Map
Privacy Policy | Terms of Use

©.2005 Genera) Motors. All rights reserved.

10/19/2012
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Page 1 of 2

Ly ' = 3" NS EEELE — 1 . . B _Logoug
B @ Warranty: .. . ¢ )
l RO "i‘.".;'z-j-',f"t‘y_* Yo n. .. 4_'11- - o 2] October 19, 2012
Global Warranty Managoment: Mo > Interisee With Customer > View Vohicte Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary | &
Igrs:. ;grgﬁ?dnuows VH users 10 view (he information an varlous major componenls added to the VIN selecied qu Ang Eor this vahlcle:
-+ View Vehlcle Summary
Sarvice
Vehicle Information ~ Contract
VIN: 1GKDT135062 Madet' TT15506-2006 ENVOY 4WD (4-DOCR) + Branded Title

Serace Contract. No Branded Titte No
Order Type 70 - RETAIL - STOCK
Field Actions. 0 _Open

Vehicle Component

Component Codo. 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Dale Scanned: 05£30/2006

Component Code: 35-STEERING COLUMN - SIR SYSTEM

Source Plant. S-SAGINAW DIVISION SAGINAW,MI
Date Scanned: 0573072008

Component Code. 60-TRANSFER CASE {4 WHEEL DRIVE)

Source Plant N-
Dale Scanned. 0§/30/2006

Component Code’ 61-TRANSMISSION
Source Ptant  Y-HYDRAMATIC TOLERO, OHIO
Date Scanned: 05/30/20068

Companent Code: 63-FRONT AXLE/FRONT CRAULE WITH FRONT

HUB ASSEMBLIES
Source Plant G-

Dala Scanned. 05/30/2006
Componanl Code 65-REAR AXLE ASSEMBLY

Source Plant. C-SAGINAW BUFFALO, NEW YORK
Date Scanned. 05/30/2008

Camponent Code- 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA

Data Scanned” (15/3072008

Componen! Code AB-IR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Oate Scanned 05/30/2008

Component Code. AL-IR-MODULE ASM-UP
Saurce Plant M-MORTON-THIOKOL
Date Scanned 05/30/2008

Component Code  CB-SEQ NUM (FLEX) BODY ASM
Source Plant ~

Warranly Biock. No

PD} Status' No

-+ Wamanty Block

. « View Vehicle Bufl

_. View Vehicls
Component Summary,
View Vehicla

— Teansaclion History
Dalail
View Vahicla Delivery

" Infermation

Troceabifity: 605100703
Part / Number Broadcast NFS
Timse Scanned' 12:16:00

Scan Station 0f

Teaceabitity, 000971366
Part 7 Numbear Broadcast: A2A

Time Scanned 12:47:00 Scan Station 05

Traceability. 0BK509185
Part / Number Broadeast: FK

Time Scanned: 12:29:00 Scan Station- 03

Traceabilily: 44268304
Part  Number Broadcast. 6TDD

Time Scanned 12:28:00 Scan Stalion 02

Traceabilitly 75U51468
Part # Number Broadcast
UKk2

Time Scanned: 13:17:00 Scan Slai'lu;!z

Traceability: 128152104
Part  Number Broadcast AA4
Timo Scanned: 13:12:00 Scan Station 1t

Traceabitily: 00319935

Parl } Number Broadeast:
3051

Time Scanned. 14:35:00 Scan Statlon®
21

Traceability: 1GTTDBS
Pant / Number Broadeast 2397
Time Scanned: 16:26:00 Scan Station 06

Traceability: SAANTES
Part / Number Broadcast §521

Time Scanned' 12:38:00  Scan Station 04

Traceabiity 2071579
Part 7 Number Broadeast 12Z

. 1 0719/2012



Global Warranty Management Page2 of 2

Dale Scanned. 05/23/2008 Time Scanned. 00;03:00 Scan Station:
Component Gode: CF-SEQ NUM (FLEX) PAINT PROGCESS Traceablllty: 2263304

Source Plany. - Part / Number Broadcast: 1WW

Dale Scanned. 05/26/2006 Time Scanned: 09:42:00 Scan Stalion:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Traceability. 2264363

Source Plant: - Part / Number Broadcast: 1PT

Date Scanned: 05/20/2008 Time Scannad; .21:1700  Scan Station;
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceablity: 2261128

Source Plant- - Past / Number Broadcast® 1PH

Date Scanned: 05/30/2008 Time Scanngd. 08:49:00 Scan Station;
Component Code. CP-SEQ NUM (FLEX) GEN ASM Traceabilly. 2261748

Source Plant* - Part/ Number Broadcast: 1GB

Date Scanned 05/30/2006 Time Scanned: 08:23:00 Scan Station:

Service Agent Instslled Component

_ Vehicle has no current record of vehicle component.

Globat Warrgnty Management: Site Map
Prvecy Policy | Terms of thaa 1© 2006 Gensrat Motors All ights resenvad.

https:/lgmvisz.gotd.gm.com'lgmviszlshowVehicleCompohent.-do?_SEC_TOKEN__=735a7968... 10/1972012
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Global Warranty Managomont. Mai > Intorface With Customer > View Vohicle Transaction History Dotals
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail fc
Thig sgoen allows IVH users 1o view the available ifonnation on mdividual transaction for the VIN selacted. For thia vehicle:
» Miew Vehicle Summary
Vehicle Information  Serwice
VIN: 1GKDT135082| Model TT15508-2006 ENVOY 4WD (4-DOOR) Conlract
Service Contract. No Branded Title. No Warranly Block. No PD: Sialus No » Branded Title
Order Type 70 - RETAIL - STOCK ’ - Warranly Bloch
. View Vehicle
- Ly}
View Vehicla
-+ Transaction History
Job Card Data: 068/13/2008 Job Card Number: 148057 Detail
View Vehicto Delivery
Repair Service Agenl 115688 Odomelar Reading 3 Ml ** infommation

STAR BUICK GMC TRUCKS, INC. Autharization Code;
326 E MARKET ST
LEESBURG VA 201764101

7037772411

Process Dala.
067202006

Transaction Type
ZPD)—Pre-Dalivery Inspaction

Transachon Expanse Category

Customer Complani Code
0000-Converted Clalm

JobCardbtine # 1 Transachon Adjustment
Labour Qp Z8999-PDI Related Fluld Adds
Causal Part Number

. hes Parts andior N M

Cause Code 0000-Converted Claims

Job Card Number. A51505

Odometer Readmg 0 M|
Autharization Cotle

Job Card Date: 05/30/2008

Repar Servica Agent 115688

STAR BUICK GMC TRUCKS, INC.
326 E MARKET ST

LEESBURG VA 20176-410%
7037772411

Process Date
06/07/2006

Trangaction Type
ZPDI-—Pra-Dellvery Inspection

Transaclion Expanse Category-

Customer Complaint Code.
0000-Converted Claim

JobCardLina & 1 Transaclion Adusiment’
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Caysal Part Numbar

Cause Code: 000D-Converted Claims

Globas Warranty Managament: Site Map
Pavacy Poley | Terms of Use

© 2005 General Motors All nghts resoned
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Y TP N . 8_Logoul
| [ @ warranty. . - o |
— . e et U ETEL e ta 0, **3] Qctober 19, 2012
Global Warranty Managomont: Mam > Inladface With Customer > Viow Vehicle Delivery Inforntation
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |@
Ttus screen allows (VH users [0 view Lhe available inlormation for the selected VIN delivered to the Service Agent and For this venicle:
the uilimale customer Not all sections wilt be populated (or all VINs !
« View Vehicle Symmary
Service
Vehicle information * Contsact
vin: texoT13sos2 I Madel. TT15506-2008 ENVOY 4WD (4-D00R) . Branded Tillo
Service Conlracl’ No Branded Title: No Warranty 8lock' No PDI Status' No -« Warranty Block
Order Type 70 - RETAIL - STOCK -~ View Vahicle Build
. Opo!
- View Vehicls
+ Transaction History

Invoice Informatlan

Invaicing Service Agent: 115688

STAR BUICK GMC TRUCKS, INC.

326 E MARKET 5T

LEESBURG VA 20176-4101 7037772411

invoke Date. 05/30/2006

Ship to Information

Ship 1o Senica Aganl 115888

STAR BUICK GMC TRUCKS, INC.

328 E MARKET ST

LEESBURG VA 201764101 7037772411

Dellvery Information

Oagbvery Service Agent. 212035
ALEXANDRIA PONTIAC BUICK GMC

1800 OLD RICHMOND HIGHWAY
ALEXANDRIA VA 22303-1858 7033201300

Shipto Date N/A

Delivery Date 12/30/2006
Delvery Type. 010—INDIVIDUAL
Delivery Odomater 113

tn Servico Infarmation
tavoicing Service Agent

Repistratdon Information '
Regustration Service Agent N/A

Gtobal Warranty Managemant Site Map
Pnvacy Palicy f Tarms of Use

In Service Date: N/A
In Service Type' 0000
In Service Odomeler 0

Registration Date: N/A
Regisiralion Number N/A
Regisiration Odometer 0

atall

View Vehicle Dealive
* Information

© 2005 General Motors All aghts reserved



Service Request Detail

Activities

Created Crealed B Assigned To  Activity Typoe Activity Sub-Typa Status Compleled Doscription
10/18/2012 10:10:51 AM KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
Cantart | ast Name Crntost Civet Name BAC Code

customer claims thermal event originating from control module in drivers door
Configential Commenis

reatod Crealed B Assigned To  Aclivity Typo Activity Sub-Type Status Gompleted Description
10/17/2012 08:32:01 BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alarm asls thermal evenl power window
PM
Contact Last Name Cantact First Name Account BAC Code

Confidential Comments

| m
|

Created . Crealed B Asslgnod To  Activity Type Actlvity Sub-Type Status Completed Dascription

;0,1"2012 06:31:43 BABBSKE KINZERTH Notify CRM Done 10/18/2012 10:11:1BAM  esls - thermal evenl - power window
M

Contact Last Name Cantacl Fir<t Name Account BAC Code

Cuslomer Is alleging that a thermal event occurrad from their power window consala while driving having raln get in the driver side window unit
esls - thermal power window

kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 20of 11



Service quest Detail

Activities

Croatod Asslgned To  Aclivity Typ Complelad ~ Doscription
;%1 712012 06:30:51 BABBSKE  BABBSKE Oulbound Email DVM/CAMIFleld Done 10/172012 06:31:12 zachary.b.winters@gm.com
PM

Caontact Last Name Cantact First Name Account BAC Code

_ |
Aproduct aliegation claim has been made in your region. The customer is alleging thal they were driving when rain got into thelr driver window conscle causing

flames. The customer has had thelr Insurance company pay out and cover this, They received a recall ietler and are seeking their money back that they paid an
their deductible. This case is being escalated 1o ESIS because of a thermal event,

2008 GMC Envoy

sekorrasosz

This [s only a natification. No action is required on your parl al this time,

Respectfully,
Kellin Babbs } CRS

Aditya Birla Minacs ) inspired every day
7401 E. Ben White Bivd, Bidg. F. Auslin, TX 78741
Phone: 868-780-5600 31460 [ Fax: 868-311-2784 1 www.minacs.adityabkla,com Follow us on Twittar

Canfidential Comments

Croated Crealed B Assigned To  Actlvil e Activity Sub-Typa Status

Completed Doscription
10/17/2012 05:21:39 BABBSKE  BABRSKE Ownership Changed Qwmership Escalated lo Done 10/1712012 08:21:40 Ownership Escalaled to BRC
PM BRC PM
Contact Last Name Cuorrart Firsl Name Acoount BAC Code

Confidentral Comments

Report Generated for toporowm on 10/18/2012 Page 3of 11




Service Request Detail

Activities

p: Gompleted
10/17/2012 06:09:04 BABBSKE BABBSKE Outbound Call Custamer Made Conlact ;%17[2012 06:09:37
PM
Comact Last Name Cantact Biret Mamp Account BAC Code

2nd attempt
see Inlilal
kellinbabbs/parfatx

Confidential Comments

Typo p Completed .
10/17/2012 01:57:05 BABBSKE  BABBSKE Inbound Call Customer Volce Mall Recelved Deone 1%17&012 01:57:18 update from customer
PM Pl

Cantacdt | act Mames Account BAC Code

_wst sts: cal LING YOU back

kellinbabbs/par/atx 11:19/sm 10/17/12
Confidential Comments

Scheduled Outbound Call  Follow-up Attempt
Cust
Finrtact 1 act Nama Fnnsns Ciosy Name Accouni BAC Code

kellinbabbs/pas/atxd

Confidential Commeints

Report Generated for foporowm on 10/19/2012 Page 4of 11



Service Request Detail

Activities

Cresled B Asslgned To  Actlvity Aclvity Sub.-Typa Comgleted
10/17/2012 10:21:31 AM BABBSKE  BABBSKE Outbound Call Cuslomer  Reached Wrong 10/17/2012 10:21:55 AM
NoJDisconnecl
Contaci Last Name Cantart Firet Name Account BAC Code

wrong number

kelfinbabbs/par/atx
Canfidential Comments

Croalod Crealed Bl Assipned To  Aclivl np Activity Sub-Type Status. Campleted Dascription
10/16/2012 08:03:42 BABBSKE BABBSKE Other Dane 1017/2012 08:25:51 vehicle intident location
PM PM

Conlact Last Name Cantact Firet Ngme

KELLINBABBS/PAR/ATX
Confidenhal Comments

Croated Lrealed B Assignaed To  Actlvity Typo Activity Sub-Typa Status Completed Bascription
1%16!2012 05:03:35 BABBSKE BABBSKE BRCPAR Business Case Done '15 %1712012 06:23:26 bus case
P

M antact | net Nama Prnboms Tient Mamie

Account BAC Code

Cuslomer s alleging that a thenmal avent occumed from thelr powar window conscle while driving having rain ge! in the driver side window unit
esls - thermal
kellinbabbs/pariatx

Cenfidential Cornmenis

Report Generated for foporawm on 10/19/2012 Page 50of 11



Service Request Detail

Activities
Craated Created B Asslgnod To  Activity Type Activily Sub-Type Status Compleled Doscription
10/15/2012 02:49:06 MERCADTO BABBSKE Ownership Changed Done 10/1602012 02:49:06 Service Request Ownarship has
PM PM changed FROM: ALARINAL TO:
Coaniart Firet Name BABBSKE
Confideritial Camments
roatod Created B Asslgned To  Actlvity Type Activity Sub-Typo Status Completed Doscription
10/1512012 02:48:54 MERCADTO BABBSKE BRC PAR Initial Confact - Fleld Done 1%1 7/2012 06:30:49 zachary.b.winters@gm.com
PM Pl

Contact 4 ast Name Cantart Eirgt Name Account

Aproduct allegation clalm has been made Inyour region. The custemer is alleging that they were driving when raln got into their driver window console causing
flames, The customer has had thel Insurance company pay out and cover this. They recetved a racall letter and are seeking their meney back that they paid on
Lhelr deductible. This case is being escalatad to ESIS because of a thermial event,

2006 GMC Envoy

1eroriasosz |

This is only a natification. No action is required on your part at this time.
Respectfully,

Keliin Babbs | CRS

Aditya Birla Minacs | inspired every daj

Y
7401 E, Ben White Blvd, Bldg. F, Ausiin, TX 78741
Phone: 866-760-5600 31460 | Fax: 866-311-2784 | wwaw.minacs.adityabifa.com Fallow us on Twitter

Confidential Comments

Report Generated for toperowm on 10/19/2012 Page 6of 11



Service Reguest Detail

Activities

Craatod Created 8 Asslgned To  Actvi pe Actvity Sub-Typo Status Completed Doscription

10/15/2012 02:48:44 MERCADTO BABBSKE BRC PAR Inifial Contact- Dealer Done 10/16/2012 05:05:45 no prvs dlr inspection in last 2 years
PM PM

Cantact L ast Name Cantact Erct Mame Account BAC Code

no prvs dir Inspaction in last 2 years
kellinbabbs/par/aix

Confidential Comments

Complated
BRC PAR Inilat Contact- Phone Done ;%17/2012 06:27:04

Dngerelntinn

Contact First Name BAC Code

ers verified customer contact information,
crs verified email address

cust sis: yes was driving when raln got Inte drivar side panel. [ came back 1o the vehicie and the keyless entry unlocked it, [ opened the door and the smoke
came out. Once fire dept opened It up Lhere were flames.

Original owner? n
rental? n
medical alin? n

Crs gathered prePAR and FAR Delalt info.
CRS advised customer of required verblage a8 stated in d_1075834

Cus! requested the file {o be referred to the Central Claims depl.
Crs advised cust someone from our Central Claims depariment witt folow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/paratx

Confidentiat Gormmenls

Report Generated for toporowm on 10/19/2012 Page 7of 11



Service quest Detail

Activities

Dascrintion

Actlvity Sub-Typo Completed’
BRC PAR Acknowledgement Done 10/97/2012 10:27:39 AM

Contact Last Name Contact First Name Account BAC Codo

crs adv: This Is Kellin calling from the GM Product Allegation Dept. | have recaived your fite and do require further information regarding your veh and the
incident, You ca? conlact me at 1-866-790-5600 x31460, SR# 71-1117460371 pls retum my call, if | am not availibla pls leave a good conlact number and a lime
that works besl for you,

kellinbabbs/par/atx

Croated Created 8 Assignod To  Aclivl ) Aclivity Sub-Typae Status Compieted Doscription
10/15/2012 02:48:18 MERCADTO BABBSKE Research Done 10/16/2012 05:09:44 Research VIN
PM PM

Account

L3
T1-1117160371

Recalls:
Special Coverage 10054 08/05/2011 12/30/2006 113 MI 12/30/2016 420,113 Ml

Branded: n
Waranty Block: n
Repalrs: 0
research complate

kellinbabbs/parfatx
Confidential Comments

Report Gengrated for toporowm on 10/19/2012 Page 8of 11



Service Request Detail

Activities

C Ooscription
:’ %1 5/2012 02:48:08 MERCADTO BABBSKE Natify CRM Dons 1017/2012 10:27:46 AM  File assigned
Contact Last Name Contact Firat Name Acsount BAC Code
fie recaived
kellinbabbs/par/atx

Confidentia) Commments

Creatod Croaled B: Assigned To Activily Type Activity Suh-Typa Status Completed

Doscription
;%15’201 202:47:50 MERCADTO BABBSKE BRC PAR Case Assigned Done

1011772012 10:27:49 AM  Assigned to Kellln x31460

Cantact | act Rlammae

file received.

kellinbabbs/par/atx
Coafidential Comments

Created Crealed B Assignod To  Actlvily Typa Activity Sub-Type Status Completed Dascription -

107152012 02:45:23 MERCADTO  ALARINAL SR Opaned Done 10/15/2012 02:46:23 SR in Status of Closed has been Re-
PM PM Opened by MERCADTO

Contac! Last Name Crntas Firet Namo

Account BAC Code

Confidential Comments

Croated Crealed B Assigned To  Actlvity Typno Activity Sub<Typeo Status Completed Doscription

10/15/2012 02:46:22 MERCADTO ALARINAL SR Closed - Dissatisfied Done 1011572012 02:46:22 Setvice Request has been Closed
PM PM Dissatisfiad,

Cnnlnﬂ I act WMama Fantam Clont Name Account

Confidental Cominenis

Report Generated for toporowm on 10/19/2012 Page Sof 11



Activities
Croated Crealed B Asslgnod To  Activit 0 Actlvity Sub-Typo Status Completed - "Description -
; %1.’#2012 02:46:06 MERCADTO KINZERTH  Inbound Call Third Party Volee Mail Received Done ’1,%1512012 02:46:20 PARVIM

Caontart First Name

T-1171,

custome|

deor panel - tharmal evant

Ocl 15 8:32am

Croated Created By  Assigned To  Activib o Activity Sub-Typo Slatus Comptleted Doscilption

10/15/2012 10:05:05AM ALARINAL  KINZERTH  Nofify CRM Customer Called Done 10/15/2012 02:48:05 PAR case - door caught on fire
PM

Conlact Last Name Contact First Name Account BAC Ccde

T i Dascription
10/15/2012 08:31:18AM ALARINAL  ALARINAL  Outbound Call Thind Party  Left Message Done 10/15/2012 08:35:45AM PAR 72455
Caonlact L.ast Name Contart Firet Name Account BAC Code
Crs sls:
~71-1117160371
~cust has 2008 envoy and the driver door gol caught on fire
-thank you
Aleana | Mla | CAC T1 L1

Confidential Commants

Report Generated for toporowm on 10/19/2012 Page 10of 11



Service Request Detail

Activities

roatod Crealed B Asslgned To  Aclivl pe Activity Sub-Tygo Status Complaled Description
10/15/2012 08:28:59 AM ALARINAL  ALARINAL Inbound Call C Complex R { Done 10/16/2012 10:05:03 AM  driver door caught on fire
Conlact t ast Name Contact Firsl Name Account BAC Code

-Fhone ¥ |

-1 recvd sately recall nolice for 2006 Envay it says fluid getling inlo dor could lead lo a short
-2 yrs aga, door gol caught on fire bec rain gol into it
-l clalmed R thru my insurance

~Had it fixed Oct

<VIN 1gkdt13506%

-92,000 miles

Orig? yes

«Fire dep! had to come out and lake the door off

~Malling address: R icor M0 [

CUST SKS:
~reimbursement for upcoming RC 12180

CRSADVSD:

-wik start Up a case file for you and have our Product allegation team review it
-pis expeci a call within 1-2 bus days

-gave SR#

~thank you

Aleana | Mia | CACT1 | Lt

UCC Information

UCC Coda Symptom Description
N40 Thammal Evend Elecirical - Power Window Motor / Swiich / Wiring 7 Regutator
Report Generated for toporowm on 10/19/2012

Page 110of 11



Service Request Detail

SR No. 711116748327 Ref No, Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus. Unit BRC

Last Name Flrst Name - Approval Nol inRiated Area PAR

Daytime # Evening # uce Electrical - Power Window Motor / Sub-Area  ES|S Escalalion
Address City Rochester nvelved Die Safety Yes

State NY ZlpC ConAcct Source Phone Updated  10/17/2012 05:46:23 PM
Serial #VIN  1GKDT135472 Model Year 2007 Priorlty Medium Licanse # Ownar BABBSKE

Maka GMC Warr. Start 0211412007 Status Open Openad  10/42/2012 04:48:32 PM
Model Envoy Mileage 88000 Sub-Status  Satished Closad

Abstract tharmal envoy - efactrical powar window
Customer  This is a BRC PAR Fila, Plaaso do not Assuma, Farward aYl Inguirias to Kellin Babbs @ exL 41026

Description
Pre-PAR
PAR Noufier [ncident Date/Tima Injurias - # OtherVeh ¥ People in Veh Road Surfacs Road Cond. Flre Reports: Lt Polica Regon#

Owmer N 0 3 Asphalt Dy na na

Oniver Last Name

Dirtver First Name. Disabillies

none
T 7 geni First Name Insurance Ancncy
na na . Gelco
Incident 590/ Tiius Raochester NY14617 {ncident CUstomer was diiving with their san when they noficed black smoke meling thelr window panel
Loc Desc console

Companenl power windows
Damage  circuit board of window consale meled

Vehicle 379 Pattonwood Dr Rochester MY 14617-1452 Desc
Loc Addl Info
EmgeySve na
Names MaintLoc  Independent
PAR Detail
Collislon N Non Collision Y Property N ThermalBvt Y Spaec Equip nong
Damage
Vehicle 35 Waeather snowy PropOwner  na Proparty na
Spasd Condition . Type
Last Service 4/18/2012 Lot Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $400.00 Spec Equip na Prop Damage mna
Ropalr Cost Installer Description
Primary Personal ingpaction Thammal Event Inspacted By  Inspection Not Performad Inspaction
Vsh Use Type DatelTime
Veh Damage circuilboard melied Explain Other  asis - thermal
Dascription

Report Generated for toporowm on 10/19/2012 Page 1of 15
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

October 22, 2012

Rochester, NY

RE: Claimant:

Our File No.: 749377

Our Client: General Motors LLC
Date/Event: UNK

Subject

VIN:

vehicle: 2007 GMC Envo
1GKDT13S472_

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving

allegations of pr
on 10/19/12 but

oduct liability. I am the Claims Administrator assigned to this file. I tried to contact you
was unable to do so. Please contact our office within 15 days.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence

alleges that you

sustained property damage as a result of a manufacturer's product defect. However,

insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

%% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and celor copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

‘A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies
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10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Adpvise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

 Did the owner receive any Recall Notices for the subject vehicle? If so, please provide

copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Adpvise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Eric Wilt

Claims Administrator

Page 2/2
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Global Wasranty Managoment: Mam > (nterface With Cusiomer > Vigw Vohiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary [
Tius screen alfows IVH Lsers lo view the Summary of Vehicta information. Field Actions, Service Information, For this vehiclo:
Apphicable Wamanlies. Transaclion Histosy, Service Contract(s) if applicable, Warranty Block, Brandad Tille information yehiclo:
and OnStar and XM Radio mformation {if applicable) + Vigw Vehicla Summarny
. Service
Contract
Vehicle Information . Branded Tilie
vin 16koT13s4721 Mode! TT15508-2007 ENVOY 4WO (4-DOOR) -~ Warranty Block
Service Contract No Branded Tille No Warranty Block Ne . PDI Statss No Vel
« View Vahicle Bulld

Ordar Type: 70 - RETAIL - STOCK

: View Vahicle
Fietd Acions O Open ] * Componen! Summary

Vigw Vehicl;
_ —_— . -+ Transaction History
1ni)

Open field acti highlighted View Vghiclg Defivery
Required Fleld Actlons pen fiekd actions are highlighte * information .

Vahicie has no curront record of required fiotd actions.

Branded Title

*The VIN informalion contained herein and mformation denived therefrom 1s the propnietary proporty of The Polk
Company ond 18 to ba used only for the purpose of wartanty varification and shall not be used for any othor
purpose whalsoaver

Vehlele has no curront racord of brandod titles.

Warranty Block

Vehicle has no curront record of warranty block.

Service Information

Vehicle has no current rocord of outstanding sorvice informatlen.

-~ —

OnStar and XM Satellite Radio Information

Refer to Halp page for dotalls. For OnStar contact 888.0N.STARY (888.667.6271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Conada) and In the USA:800-556-3500.

OnStar Equipped Y OnStar Status Inactive
XM Equipped: ¥ XM Radio {D 9BDELDSV XM Status Inactive
OnStar Vehicla Diagnostics. N OMN Ecabled N
Applicable Warrantles Valld warranties are highlighted
Warmanty Start Effoctivo End End

Valld  Deseription Add Date Date Odamotor Date Odometer

Emission Limited Warranty ~ 08/05/2011  02/14/2007 33MI 02142010 50,033 MI

Emission Select 080512011 0271412007 33MI 02/14/2015 80,033 MI

Component Lid Wty

Specdlat Coverage 10054 08/0512011  02/1412007 33IMI 02114/2017 120,033 MI
Bumper to Bumper Limited  08/05/2011  0:2/14/2007 33Ml 02/14/2010 36,033 M!



Global Warranty Management Page 2 of 2

Warranty
Corrasion Limited Warranty  08/05/2011 0211472007 33MI 02/1472013 100,033 M1
Emission Selact State 08/05/2011  02/14/2007 BM 021412014 70,033 M
Companent Lty Wy
Powertrain Limited 0B/0S/2011  02/14/2007 33MI 021142012 100,033 Mt
Warranty

Service Contract
Vehicle has no currant recond of service contracts,

Transaction History Yiew Detalls
JobCard  Job Card Tranagction Odometer
Date Number  TransacionType o crment Labour Operstion  poqing
09/14/2006 A48120  ZPDI-—Fre-Delivery Z7000 - Pre-Deilvary oM

Inspection Inspecton - Basa Time

Global Warranty Management: Site Map
Privacy Policy | Terms of Use

© 2005 Genaral Motors. All fights reserved.
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Page 1 of 2
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Global Warranty Managoment: #am > inleface With Custamer > Viaw Vohiclo Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

@

This screen allows IVH users 1o vieve the initial buikl information on the selecied VIN including option codes with

descriptions (wheso avartable).

Vehicle Information

vine 16KDT13s472 [

Sernce Contract No Branded Titte: No
Order Type 70 - RETAIL - STOCK

Field Actions ©_Open

Vehicle Build
Model' TT15506-2007 ENVOY 4WD (4-DOOR)
Gross Vehicle Weight. 2,611

Optlon Codes

Warranty Block No

Maodel. TT15506-2007 ENVOY 4WD {4-DOOR)
PD1 Siglus No

Ornder Number KKCOVS
Suid Date 09/1472006
Bulld Ptant. 2

“IVH 15 not 1he definitive source of GM Vehicle RPO informaton and is sntended for semce raference only. Should
there be any questions about ihe vehicle's original build er RPQ information please refer o the original vehicle

Invoice aF vindow shicker

182 - OPTION PACKAGE DISCOUNT

281 - LIGHT GRAY

45A - SLT-1 PACKAGE

7WP . SPRING COMPTR SELECT FRT RH
QUZ - COMP RR RH COMPUTER SEL SUSF
AJ1 - DEEP TINTED GLASS

ALD - SENSOR INDICATOR, INFLATABLE
RESTRAINT

ARS - DELUXE FRONT BUCKET SEATS

ATB . RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP . MPV VIN IDENTIFICATION

832 . FLOOR MATS, FRONT/REAR

BVE - RUNNING BOARD, ASSIST STEPS
CSN - GVWW RATING - 5,750 LBS

CF5 - POWER SUNROOCF

DAY - ASSEMBLY PLANT MORAINE, OHIO
OH2 . LIGHTED VANITY VISOR MIRRORS
DS3 - POWER HEATED/TURN SIGNAL MIRROR
EVA - EVAP EMISSION REQUIREMENT
GUB - REAR AXLE - 3.42 RATIO

JF8 - 4. WHEEL POWER DISC BRAKES
K18 - ELEC AIR INJECTION SYSTEM

KA1 . FRONT HEATED SEATS

LL8 - ENGINE, VORTEC 4.2L SF118

N40 - POWER STEERING

N87 - 18" POLISHED ALUMINUM WHEELS
NE1 - 50-STATE EMISSIONS

NUS - EMISSION SYSTEM CALIFCRNIA

282 - LIGHT GRAY

41U . ONYX BLACK

B8WP - SPRING COMPTR SELECT FRTLH
WA - COMP RR LH COMPUTER SEL SUSP
AAB - DRIVER SEAT MEMORY

AKS5 - DUAL STAGE FRONT AIR BAGS W/FASSENGER
SENSING SYSTEM

AMS - REAR SPLIT FOLDING SEAT

ASF - HEAD CURTAIN SIDE AIRBAGS FRONT/REAR
AUD - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING

B33 - FLOOR MATS, FRONT/REAR

C49 - REAR WINDOW DEFROSTER

CE4 - HEADLAMP WASHERS

CJ2 - AUTO DUAL ZONE CLIMATE CNTRL

DD7 - ISRV MIRROR W/AUTO DIM

DK7 - OVERHEAD CONSOLE

DT4 - ASHTRAY AND LIGHTER

G80 - DIFFERENTIAL, LOCKING REAR

JF4 . POWER ADJUSTABLE PEDALS

JJB - SUBASSEMBLY

K34 - CRUISE CONTROL

KG4 - 150 AMP GENERATOR

M30 - TRANSMISSION, 4 SPD AUTOMATIC

N?9 - 17" FULL-SIZE SPARE WHEEL

NC7 - FEDERAL EMISSIONS OVERRIDE

g:g é ELECTRONIC SHIFT AUTOTRAC TRANSFER
PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.

B_Logout

For this vehiclo:

Vi hicle Summ|

-, Service
Contract

-» Branded Tille
- Wasranty Bliock

« VI hi il

. View Vehicla

View Vehicta
« Transaction History

al -

Viw Vohicto Dolwery

* lafonnation

Jmm.
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Q2ZD - ALL-SEASON TIRES

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL
RON - LEATHER SEAT TRIM

$TW - STEERING WHEEL CONTROLS

796 - FRONT FOG LAMPS

T84 - LIFTGATELLIFTGLASS BODY

TGA - LANGUAGE.SPANISH FRENCH,ENGLISH

U42 - ENTERTAINMENT SYSTEM - DVD,
HEADPHONES

U73 . FIXED MAST ANTENNA

UC6 - AMFM STEREO W6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STDIOPT PKG RADIO)

UG 1 - UNIVERSAL HOME REMOTE
UKE - REAR SEAT AUDIO CONTROLS
UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

V40 - PWR SEAT ADJ-PASSENGER, 8 WAY POWER

LUMBAR, FRONT PASSENGER

VFF - VIDEO FORMAT REGION 1 NTSC

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVWPLATE
YDG - REAR SPRING - BASE EQUIPMENT

203 - DRIVER CONVENIENCE PACKAGE

ZW7 . PREMIUM SMOOTH RIDE SUSPENSION

Added Option Codes

SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. * AM/PM STEREQ Wi
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STO/OPT PKG RADIO)

RBJ - CUSTOMER DIALOG NETWORK

REP - SPECIAL PAINT

SLM - STOCK ORDERS

161 - DAYTIME RUNNING LAMPS

798 - VIN IDENTIFICATION NUMBER

TEE - SALES INCENTIVE-COMMITMENT PLUS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
18T 3 MONTHS INGL.

UG8 - DRIVER INFO CENTER
UAB - CONTENT THEFT ALARM

UE" - ONSTAR SERVICE: INCLUDES t YEAR SAFE &

SOUND PLAN

J6 - TIRE PRESSURE MONITORING SYSTEM
UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS BARS

V7?3 - STATEMENT OF CERT. U.S.

VK3 - FRONT LICENSE PLATE BRACKET
YC6 - SLT DECOR

YDS - FRONT SPRING - BASE EQUIPMENT
Z88 - GMC TRUCK NAMEPLATE

ZT™ - TIRE SPARE

ZY1 - SOLID PAINT

Page2 of 2

Vohicle has ne currant rocord of SAIO codes.

Global Warranly Maragement Site Map
Prvgey Potey | Tarms of Use

© 2005 Gonoral Motors ATl aghts reserved
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Global Warranty Managoment: Moy > inlsiface With Customer > Viaw Vehiclo Gomponent Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

@

This screen allows WH usars to view the information on vanous major components added to the VIN selacied dunng

vehicle build.

Vehicle Information

vin s6KoT13s47:

Service Contrac! No Branded Tille No
Order Type 70 - RETAIL - STOCK

Field Actions Q_Open

Model- TT15506-2007 ENVOY 4WD (4-DOOR)
Warranty Block No PDI Status. No

Vehicle Component

Component Coda: 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Date Scanned 06/13/2008

Traceabiity 00010153
Par{ f Number Broadcast. NAX
Time Scanned" 21:12:00

Companen Code 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned 09/13/2006

Traceability. 001842506
Part # Numboe Broadeast: AZK

Component Coda: B80-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant N-
Date Scanned: 08/13/2008

Traceability: 0BLE79766
Part / Number Broadcast' FK

Componemt Codo: 61-TRANSMISSION
Source Planl Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 09/13/2006

Traceability: 44698902
Part { Number Broadcast: 7TDD

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBLIES

Source Plant' G-

Traceability. C9K35018

Part / Number Broadeast.
UK2

Date Scanned. 08/13/2006

Component Code 63-REAR AXLE ASSEMBLY
Source Planl. C-SAGINAW BUFFALO, NEWYORK
Date Scanned 0071372008

Traceability: 242143617
Part / Number Broadcast JS6

Componpnt Code: 92.BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Source Plant. K-KELSEY-HAYES JASPER, INDIANA

Traceabiity 00007662

Part ¢ Number Broadceast:
3172

Date Scanned: 08/13/2008

Componen Code  ABJR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Data Scanned 051472006

Traceability: 1GXKP3Z
Part  Number Broadcast: 2387

Compangnt Code: AL-IR-MODULE ASM-UP
Source Plant M-MORTON-THIOKOL
Dale Scanned. 09/13/2008

Traceabilly: SABEX41
Part / Number Broadcast: 5521
Time Scanned: 22:06:00

Component Code: AP-RH SIDE IMPACT AIRBAG MODULE
Source Plant: Q-RIMIR MATAMORS MEXICO

Traceabllity: SFOGLKA
Part  Number Broadicast 2261

Scan Staton 01
Tima Scanned. 22:14:00 Scan Statan g5
Time Scanned: 21:23:00 Scan Station 03

Time Scanned: 21:20:00 Scan Station 02

Time Scanned 22;10:00 Scan Sfation
12

Tima Scanned. 22:09:00 Scan Station 11

Time Scanned  23:29.00 Scan Siaton.
21

Time Scanned  08:37:00 Scan Swwton 08

Scan Station 04

B_Lopeut

For this vahlcle:
« View Vehiglo Summary
. Service
" Caontract
-» Branded Tille
« Woranly 8lock

—« View Vehicle Build
View Vehicla
LComponent Summary
View Vehicla

-+ Tronsaction History

ail

View Vehicig Delivary

~* Information
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Dale Scanned. 09/13/2006 Time Scanned 22:11:00 Scan Stalion 16

Gomponent Code  AQ-LH SIDE IMPACT AIRBAG MODULE Tracesbihly SFOGNKG

Source Plant  Q-RIMIR MATAMORS MEXICO Part 1 Number Broadcasl 2260

Dale Scanned 09/13/2006 Time Scanned. 22:11:00 Scan Staton 15

Component Code: CC-SEQ NUM (FLEX) BODY ASM Traceabilly' 0520875

Sourco Plam - : Part / Numbar Broadcast: 12Z

Date Scannsd. 08/06/2006 Tine Scanned; 03:01:00 Scan Slalan

Component Code: CD-SEQ NUM (FLEX) BODY ASM Traceability. 3050082

Sourca Plant - Part 7 Number Broadcast: 1VWW

Date Scanned: 09/12/2008 Tima Scanned: (8:10:00 Scan Stalian.
. Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3043934

Source Plan - Part ! Number Broadcast. {PT

Date Scanned: 06/13/2006 Time Scanned 07:58:00 Scan Station.

Componen Code: CG-SEQ NUM {FLEX) PAINT PROCESS Traceability: 3049875

Sourcs Plant: - v Paxt / Number Broadcast. 1PH

Data Scanned (08/13/2008 Time Scanned. 18:30:00 Scan Station:

Component Cade: CP-SEQ NUM {FLEX) GEN ASM Traceability: 3049844

Source Plant’ - Part # Numbar Broadcast. 1GB

Date Scanned. 09/13/2000 Time Scanned: 17:16:00 Scan Station

Service Agent Installed Component

Veahicle has no current record of vehicle component.

Global Warranly Management” Site Map
Privacy Policy | Tarms of Use © 2005 Ganera! Motors All rights reservad
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Globs! Warranty Management: Main > Intarfoce With Customer > Visw Vshicls Transaction Histery Detail
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |&
Tius screen allows IVH users to view (he available information an individual transaciian fos tha VIN selecied. Far this vehicle:
-+ Vigw Yehicle Symmary
Vehicle Information Service
vin. 16KoT13s472 [ Model. TT15508-2007 ENVOY 4WD (4-DOOR) * Contract
Service Convract No Branded Title No Warranty Block No PD? Status. Ne -+ Branded Tille
Order Type. 70 - RETAIL - STOCK -» Wamranty Biock
P Acons. 0 Onen S o
 View Vehiclg
- Ce me e - - - - - * Component Summary
View Vehicla
« Transaclion Nistory
Jab Card Date: 0911412006 Joh Card Number: A48120 atail
Repair Servica Agant: 117958 Odameter Reading: 0 M| i ng

TULLEY BUICK-PONTIAC-GMC TRUCK-BMW Authorization Code
147 DANIEL WEBSTER HWY
NASHUA NH 03060-5224

6038080550

Procass Dato
098/19/2006

Transatlion Type.
ZPDi-—Pre-Delivery Inspaction

Transoclion Expanse Category

Customer Coraplaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjusiment:
Latour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Parl Number

Cause Coda. 0000-Converted Claims

Global Warranty Management Site Map

Pnvacy Palicy ) Terms of Use © 2005 Generas Motors Al nghts reserved



Global Warranty Management

Page 1 of I
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7+ ocober 19, 2012

Global Warranty Managoment: Mam > !ntetace With Custome: » View Vohicla Dolivary Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

| @

Tius screen allows IVH users to wew the available infonnation for the sefected VIN delivered to the Service Agent and
tha utbmate customr Not all sections will be populated for all VINs

Vehicle Information

VIN 1GKDT135472

Servica Contract’ No Branded Tita No
Quder Type 70 - RETAIL - STOCK

Field Actions @ Open

Invelee Intormation

tnvorcing Service Agent: 117858

TULLEY BUICK-PONTIAC-GMC TRUCK-BMW
147 DANIEL WEBSTER HWY

NASHUA NH 03080-5224 6038880550

Ship 10 Injarmation

Ship to Servica Agent 117858

TULLEY SUICK-PONTIAC-GMC TRUCK-BMW
147 DANIEL WERSTER HWY

NASHUA NH 03060-5224 80268880550

Warranty Biock No

Model TT15506-2007 ENVOY 4WD (4-DOOR)
PD1 Status. No

Invoica Date: 00/14/2008

Shipto Date N/A

Dellvery Infarmation

Delivery Sorvice Agant 117958

TULLEY BUICK-PONTIAC-GMC TRUCK-BMW
147 DANIEL WEBSTER HWY

NASHUA NH 03080-5224 6038880550

In Sarvice Information
Invoiang Service Agent

. Delvery Dala. 02/14/2007
Delwery Typo: 029~RETAIL LEASE - BUSINESS ORG
Delivery Odometer 33

In Service Oate. N/A
In Ssnnce Typo. 0000
In Service Odometer. O

Registration information
Registration Service Agent  NIA

Global Warranly Management Site Map
Pevacy Pokey | Temns of Use

Registraton Date: N/A
Regstration Nuimber N/A
Regisiration Odometer: 0

H_Logout

Far this vehicle:
- View Veghi mma
, Service
Contract
+ Brandeg Titg
-« Warranly Block

~ View Vghicle Bulld

.. Vigw Vehidle
Component Summary
View Vahicla

-+ Transaction History

Delal)

View Vebicle Dalivary
° Inlormalion

© 2005 Genergt Motors All inghts reserved



Service Request Detail

Activities

g 0 Status
10/18/2012 04:40:32 BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alarm esis - thermal
P

Contaci Last Name Contacl First Mame: Account BAC Cade

QIMMENTS
Customer Is alleging when they were driving In the snaw thal their windows slarted going up and down and malting the window console with cracking and flame.

esis - [hermal evend.

feellinbaibs/par/atx

gnod To  Activity Type Aclivity Sub-Typo Doscription
10/18/2012 10:08:03AM KINZERTH ESISBIQU Escalation ESIS- Themal Evant In Prograss ESIS - Thermal Event
Contact Last Nama Cantact Fist Name Acsount

customer claims thermal event sriginating from control module in drivers door

Confidental Comments

Created By Activily Sub-Typa £ Daoscription
10/17/2012 05:51:27 BABBSKE BABBSKE Scheduled Follow-up X Done 10/18/2012 04:40:29 esls - thermal
PM : PM
Cantart | act Nama Crntart Eirct Name Account BAC Code

Comments
Cuntomer is aileging when lhay were driving in the snow thal thelr windows staried going up and down and melling the window consola with cracking and flame.
esls - thermal evert.

kellinbabba/par/alx

Report Generated for toporowm on 10/19/2012 Psge 20of 15



Service Request Detail

Actlvittes

Carmpleled Description
101712012 05:51:13 BABBSKE KINZERYH Nolify CRM Oone 101182012 10:09:27 AM  esis thermal
PM

Contact Last Name Contact First Name BAC Code

OMNems

Cuslomer is alleging when they were driving In the snow that thelr winkows started geing up and down and meXing the window cansole wilhs eracking and flame.
esls - thermal evenl.

Kellinhabbs/parfats

Crealed By Assiynod To  Aclivily T i Completed Description
10/17/2012 05:50:24 BABBSKE = BABBSKE Other Done 10/17/2012 05:50:40 vehicle incdent location
PM PM
Cnntant | ast Name Cantact Firet Namg Actoursd BAC Cade

560/ Tilus Rochester NY 14817

kellinbabbs/pariate

Assigned To  Activity Typo ] Compleiad
10/17/2012 05:46:42 BABBSKE  BABBSKE Outbound Call Customer Mada Canfact Done 10/17/2012 05:48:21
PM FM

Dnserintinn

Conact First Namg

crs adv: jus! varifying thatl you had experianced flames In your Incideni?

cust sts: crackling and black smale with embers.
kellinbabbsipar/atx i

Confidential Comments

Report Generaled for toporowm on 10/19/2012 Page 3of 15



Service Request Detail

Activities

Croated Created By Asgignad To  Aclivity Typo Actlvity Sub-Typa Status Combpleled Doscription

10/17/2012 05:44:20 BABBSKE  BABBSKE Ownership Changed Ownership Escalatedto  Done 1011772012 05:44:20 Ownership Escalated {o BRC
P4 BRC PM

Cortnct Last Namn T.ontact Fiest Name Account B8AC Code

Activity Sub-Typo Complelat Doscriptian
10/17/2012 05:24:01 BABBSKE  BABBSKE Inbound Call Customer Comglex Reques! Qone ; %17&012 05:25:55 update from cusiomar
Pl

Contact First Name Account BAC Cede

crs verified emall address
crs verified costomar contact information. .

Cust states: Was driving son when vehicle starled opening up and down and then | lost control of all windows, Nex ithing 1 know [ waa driving down tha
expressway and | starled smelling plastic melting.

Original owner? n
renal? n
medical atin? n

Crs gathered prePAR and PAR Detall Info.
CRS advised of required verblage as stated in d_1075834

Cust requasted the fils to be referred o the Ceniral Claims dept,
Crs advised cust someone from our Central Claims depariment will follow up with you within 7-10 business days,
Cra provided contact information and the case number

keKinbabbs/parfatx
Confdential Commenls

Report Generated for toporowm on 10/19/2012 Page 4 of 15



Service Request Detail

Activities

Activity Sub-Type Daoscription
1011712012 05:18:30 BABBSKE BABBSKE Scheduled Qutbound Call  Cancallad - Cust Caled Done 1001712012 05;23:22 2nd atiempt
PM Cust Priar PM

Cantact Firs! Name: Acoount BAC Cede

Creatad = . . Created By Assigned To- Aclivity Type Activity Sub-Ty Complaled Dascription - -
10/17/2012 05:18:02 BABBSKE  BABBSKE Cuibound Call Customer  Left Massage Done ;%17/2012 05:18:16 3rd attempt.
PM

Contact Last Name Cantact First Name

BAC Code

crs ad Thia is Kallin calfing from the GM Product A¥egation DepL | have recelved your file and do require further information regarding your veh and the
Incident. You can contact me at 1-366-790-5600 x31460, SR# 71-1116748327pls relum my call, if | am not avallible pls leave a good contact number and a lime
that works best for you,

kellinbabbs/par/atx

Croatod Completed
’1:%1712012 05:18:29 BABBSKE  BABBSKE Qutbound Call Customer  Received No Answer Done ;%17!2012 05:18:44

Contact Ferst Name Account BAC Cade

kellinbabbs/parfatx

Reporl Genarated for toporowm on 10/19/2012 Page 50of 15



Service Request Detail

Activities

Description

gnod To- Actlvit Aclvity Sub-Type Completed

BABBSKE  BABBSKE Inbound CaX Cuslomar Voice Mail Recelved Done 10/17/2012 05.:16:19
PM . PM

[Conlact Last Name Conlact First Namp Account BAC Cocs

e

his is belinda fu wilh you.

kelinbabbsefpariate § PM 1017112
Confidental Commanis

Asslgned To  Activity T Ty - Completed
BABBSKE Scheduled Outbound Call  Final Atiempt
Cual
Cnntart Firgt Name

Activity Sub-Typoe Campleted Dascriptian
10/17/2012 10:57:19AM BABBSKE  BABBSKE Inbound Call Customer Volce Mail Received Done 10/17/2012 10:67:54 AM  update

Crrtoart L et Ko frantnet Begt Name Account BAC Code

cus sis: st cating you back. | AR

kellinbabbs/par/atx 522 1011612
Cenfidential Commrents

Assigned To  Activity Typo Activity Sub~Typo Compaleted
10/17/2012 10:57:03AM BABBSKE  BABBSKE Outbound CaX Cuslomer Laft Message Done 1011772012 10:58:13AM  2nd attempl
Conlact Last Name Conlact First Name Account BAC Code

ommenis

crs ksft conlact infosmation for customer.

kellisbabbs/parfatx

Confidentia] Comments

Raport Genarated for toporowm onh 10/19/2012 Page 6of 156



Service Reguest Detail
Activities

Created 8 Assignod To  Activity Ty

Status

;onarzmz 08:52:32 BABBSKE  BABBSKE Scheduled Outbound Call  Follow-up Attempt Done 10M7/2012 10:57.02AM  2nd attempl |
M Cust
Cantnstinet biamn Fontant Lired Name As.counl BAL Coda

Contidential Comments i

Croatod Created B Asslgned To  Activi 0 Aclivity Sub-Type Status Compleled Qascription
10/1672012 04:54:23 BABBSKE  BABBSKE Scheduled Otibound CaR Initial Atlempt Done 10416812012 08:52:30 2nd attempt
PM Cust PM

Cantart | ast Namn

Crntact First Name

Conficdenlial Comments

Report Generated for toperowm on 10/19/2012 Page 7of 15



Service Reguest Detail

Activities
Doscriptien
10182012 10:32:56 AM BABBSKE ~ BABBSKE Owtbound Emall DVWCAMFIeld Done 1001672012 113324 AM  kelihp.hari@gm.com
Conlact Lasi hame Contact Firsl Name Accaunt BAC Code
Qa7 cn
A product allegation clalm has been made In your region. The customer is alleging that thair door went up in flames from the power window controls, This case Is
heing escalaled to ESIS because of a thermat evenl.
2007 GMC Envoy
1ckovizs«2 [
Thia is only a notification. No aclion is required on your part a1 [his lime.
Respectiully,
KeYin Babbs | CRS
Aditya Birle Minacs | inspired every day
7401 E. Ben While Bivd, Bldg. F, Austin, TX 78741
Phone: 866-780-5600 31460 | Fax: 866-311-2784 1 www.minacs.adityabida.com Follow us on Twitter
Creatod Created 8 Asslgnod To  Activily Typo Activity Sub-Tyne Status Compleled Boscription
10/16/2012 10:26:39AM BABBSKE  BABBSKE geheduled COutbound Call  Rescheduled - Rep Done ;?JMGIZMZ 04:84:20 2nd atiempt
ust
Maniaat | aeh Mlama P etk Ciret “aln‘:‘: -

Conlidenlial Comments

Report Generated for toporowm on 10/19/2012 Page Bof 15



Service Request Defail

A_ctivities

Dascriplion
10/16/2012 102219 AM  BABBSKE BABBSKE BRC PAR Busliness Casa Done ;Dh;"ﬁlzmz 05:49:03 bus case

Cinntact | Ast Name Contart Firet Name Accouny BAC Code

Customer Is alieging whan thay were driving in the snow thal thelk windows started golng up and down and meling the window console with cracking and flame.
esis - lhermal ever?,

kellinbabba/par/aix

Confdential Comments

Created Crealed By Asslgnod To  Activity Typo Actlvity Sub-Typo Status Complefed Boscription
10/18/2012 10:22:06 AM BABBSKE BABBSKE Other Done ;::17/2012 05:49:14 vehkle incident location

BAC Code

Caonlacel First Name

Zontact t ast Name

e e ——

kelinbabbs/parfalx

Conllential Comments

pa _ Actlvity SubTJypoe Complaled _ " Daoscription
10/15/2012 10:33:07 AM  MERCADTQ BABBSSKE Ownership Changed Done 10/15/2012 10:33:07 AM  Service Request Ownership has
Canlart First Name BAC Cade

changed FROM: ANGELERE TO:
BABBSKE

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 9of 15



Service Request Detail

Activities
Croatad Created B Asslgned To  Activity Typoe Activily Sub-Typo Status Completed Doscription
10/15/2012 10:32:54 AM MERCADTO BABBSKE BRC PAR intlal Contact - Fleld Done 1041612012 10:32:55 AM  keith.p.hart@gm.com

Caniluct Last Name Contact First Name Account BAC Code

5

A product allegation claim has been mads In your ragion. The customer [s atleging that thelr door wen up In flames from the power window conlrols, This case is
belng escalated to ESIS because of a thermal event.

2007 GMC Enwoy

1ekoviasaz [

This [s only a notification. No action is required on your pact at this time,

Respecifully,
Kellin Babbs | CRS

Aditya Birfa Minacs | Inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phonec 866-790-5600 31460 | Fax: 866-311-2784 1 www.minacs,adityabida.com Follow us on Twiller

Confdential Cormirents

Creatod Created By Assignod To  Activity Type Aclivity Sub-Type Status Compleled Dascription
1071512012 10:32:43 AM MERCADTO BABBSKE BRC PAR Iniial Contact- Daaler Done 10/16/2012 10:23:07 AM  no prvs dir hisl In [ast 2 years
Contact Last Name Contact First Namre Account BAC Cade

omments

no prvs dir hist In lasl 2 years

kellinbabbs/par/aix

Report Generated for toporowm on 10/19/2012 Page 10of 15



Service Reguest Detail

Activities

Nacerintinn

Initis] Contact- Phone

Conlact L.ast Name Contact First Name Account

3 call attempls
ers spoke wi:

crs verified ematl address
crs verified customer contact infoamation.

Cusl. states:
Original owner?
rental?

medical alin?
par form noles:

Crs galhamd praPAR and PAR Detall info.
CRS quired verblage as slated In d_1075834

Cusl requested the file 1a he refemed ta the Ceniral Clalms dept.
Crs advised cust someone from our Ceniral Claims depanment will follow up with yau  within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/atx

Cenfidential Commen's

Noserintlinn

. v v
1011572012 10:32:25AM MERCADTO BABBSKE  BRCPAR Acknawledgement 1011672012 10:26:34 AM
Contact Last Name Contuct First Mame Account BAC Code

ors adv: This is Kellin calling froe the GM Product Allegation Depl. 1 have received your fle and do require further Information regarding your veh and the
Incident. You can contact ma at 1-866-750-5600 x31450, SR# 71-1116748327pls retum my call, if | am not avaifible pis leave 2 good contac! number and a fime
thal works best for you.

kelinbabbsipar/alx

Canfidential Comments

Report Generated for toporowm on 10/19/2012 ‘ Page 110of 15



Service Request Detail

Activities

) Assigned 7o Aclivity Type i Description )
10/15/2012 10:39:37 AM  MERCADTO ANGELERE SR Opened Done 10/15/2012 10:31:37 AM SR In Status of Closed has been Re-
Contact Last Name Contact First Name Account BAC Code Opened by MERCADTO

U CTTS

Cenfidenbal Comments

Created Created By Assignod To  Activl po Activity Sub-Typo Status Compleled Doscription
10/45/2012 10:31:36 AM MERCADTO ANGELERE SR Closed - Satisfiad Dona 10/115/2012 10:31:36 AM  Service Request has been Closed
S amdamt | cnt Rlansa oty Cicet Alamp Account BAC Coda Satisfied.

Confidential Comments

Groatod ‘Created B! Assigriod To  Actlvils Q Actlvity Sub-Typo “Status- Completed Dascription
10/16/2012 10:31:16 AM MERCADTO KINZERTH Inbound Gafl Thicd Parly Voive Mail Recelved Done 10152012 10:31:229AM  PARVM

Cnntact | ast Nama Cantart First Name Account

711116748327
customer I
thanmal svent
Oct 12 4:55pm

Confidentia) Commenls

Crealed By Asslgnod Ta  Actlvi i Complatad Doscription
10"1212012 04:5107 ANGELERE KINZERTH  Notify CRM Cuslomer Callad Domne 10/16/2012 10:31:12AM  PAR - Veh caught an fire
P

Caonlact First Nane Accounl

Conlidential Comments

Report Generated for toporowm on 10/18/2012 Page 13of 15



Service Request Detail

Activities

Status Compleled i
10/12/2012 04:52:05 ANGELERE ANGELERE  Outbound CaX Third Party  Left Message Dane 10/12/2012 04:57:05 PAR - Veh caught on fire
PM P|

Accounl BAC Code

VIN: 19kdi135472’
Mileage: 58000

left message
“Jeh caught on fire
“on thar Driver side door

kyle/CACTiersiIMLAILVI

Report Generated for toporowm - on 10/119/2012 Page 14 of 15



Service Request Detail

Activities

Created Created By Assigned To  Activity Typp Activity Sub-Typa Status Completed Pescription
1011212012 04:49:47 ANGELERE ANGELERE  Inbound Call Customer Complex Regques) Done /1212012 04:53:26 veh caught fice
PM PM

S acbnet | ar Nama Croiact Fieat Name Account BAC Code

Reason for Calling:

*] reclevad a letter

*“november of lasl year my door caught on fire
*just went ahead and had it repaied

cusl seaks
*Reimbursemant

CRS AD\V/Action Plan:
*advise that since the veh caught on fire we would Jika 1o gat you In touch with our PAR dapt

CST's Take on the Resolution:
*lhank you

kyte/CACTieriIMLALVY

Confidential Commenis

UCC Information

UCC Code Symptom - Pascriplion
N40 Themal Event Electrical - Power Window Motor / Switch / Wiring / Regulatar

Report Generaled for toporowm on 10/19/2012 Page 150f 15



Service Reguest Detail

SR No. 71-1117820008 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account Slte GW SubType Bus. Unit BRC

tast Name First Name - Approval Nol Initlated Aroa PAR

Daytimo # Evening # ucc Electrical - Power Window.Molor / Sub-Ares  ESIS Escalation
Address City Tuckerlon Involvad DIr  Bardow Automotive Lic. Safety Yes

State NJ ZipCd Con Acct Source Phone Updatad  10/18/2012 01:17:57 PM
Serlal WVIN 1GKDT13S972 Model Year 2007 Priority Medium Licensa# GMC Owner BABBSKE

Make GMC Warr, Start ~ 02/18/2008 Status Open Opened  10/16/2012 05:27:28 PM
Model Envoy Mileage a0000 Sub-Status  Satisfied Closed

Ahatrant + 1 even! - wind {

Customer  Thisls a BRC PAR Flle. Please do not Assume. Forward all inquiries to Kellin Babbs @ ext, 41026

Description

Pre-PAR

PAR Notifier Incidont DatefTime \njures # Other Veh  # People In Veh Road Surface Road Cond. Fire Report# Palice Report#

Qwnmer 10/12/2012 01:00:00 N 1] 0 Asphalt Dry na na

Driver Lasl Nama Oriver First Name Disabililies

411 none
Insurance Agent Last Name insurance Agent First Name Phone & Insurance Aaency
unk unk Centruy 21
Incident 57 Atlantis Bivd Tuckerton NJ 08087 Incident Customer parked vehicle and noticed the window module was not working and endad up being
Loc Desc bumt by lames
Component window console modute
Damage  creuitboard melted from flame
Vehicie 57 Allantis Bivd Tuckerton NJ DBOS7? Desc
Loc AddlInfo  Insurance claim not made
Emgcy Sve  na
Names Mainl Lot  Independent
PAR Detail
Collislon Non Collision Y Proparty N ThermalEvt Y Spec Equlp none
Damage
Vehicle 0 Waoather normal PropOwner na Proparty na
Speed Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Sarvice tocation Repalr Cost
Veh Est $507.00 SpecEquip na Prop Damage na
Repalr Cost Installer Description
Primary Personal Inspaction Thermal Event Inspacted By p Not Perft d Inspoction
Veh Use Type Date/Time
Veh Damage mehed circuitboard bumt by flame Explain Other cate going to esis for flames involved
Description
Report Generated for toporowm on 10/19/2012 Page 1of 12



Global Warranty Management

Page 1 of 2

| @{EDJ')Warranty T T

.s'."l St g .

‘. ] Cctober 19. 2012
Global Warranty Management: Man > Interlace With Customer > Viaw Vohicle Summary

INTERFAGE WITH
CUSTOMER

View Vehicle Summary |@

This screen allows IVH users to view the Summary of Vehicle Informalion, Fietd Aclions, Service Information,
Applicable Wattanties, Transacton Histary. Service Contraclis) if applicalile. Wasranty Block. Branted Tille infonmaton
ang OnStar and XM Radio information (i applicabte).

Vehlcle Information

VIN. $GKDT 135972 Mode!. TT18508-2007 ENVOY 4WD (4-DOOR)

Senviice Contract. No Brandad Tilo' No Warranly Block: No PDI Status No
Order Type: 70 - RETAIL - STOCK
Fisa Acigas 9 Ooen I

Required Field Actions

Vehiclo has no current rocord of roquired fiold actions.

Open field actians are hightighted

Branded Title

*The VIN niarmation containad herain and information derived therefrom ts the proprietary praperty of Tho Potk
Company and o be used only for the purpose of warranty verification and shall not be used for any other
pumpose whaisoever.

Vehiclo has no curreat ecord of branded tittes.

Warranty Block

Vehicle has no cureent record of warranty block.

.- .

Service Information
Typo Numbor Descripticn Posted Date
SB G0000083901  Bukk and GMC Maylune Exclusive Servica Offar 05120/2011

OnStar and XM Sateliite Radio Information

Rofer 1o Holp pago for dotails. For QnStar contact 888.0N.STARY (886.667.8271) and lor XM Radlo
contact 877.GET.XMST (877.418.9677 Canada) and in the USA:800-656-3600.

OnStar Equipped Y

XM Equipped Y

OnStar Vehicle Diagnostics N

- -

OnStar Stalus Inaclive
XM Stalus: Inaclive
DMN Enabled N

XM Radio 1D WYX3T088

Applicable Warranties Valid warrantles are highlighted
Warranty Add  Start Effective End End
Valld  Description Dato Date Odometer Date Cdomater
Cormosion Limited 08/05/2011 02/18/2008 275 MI 02/18/2014 100,275 MI
Wamanly
$Special Coverage 10054 08/05/2011  02/18/2008 275 MI 02/18/2018 120,276 Ml
Bumper te Bumper 08/05/2011 02/18/2008 275 M1 02/18/2011 36,275 M)

B_Loagut

For this vohicle:
+ View Vehigle Summary
., Serwice
Contract
-+ Branded Tile
» Wartanly Block

« View Vahicle Build
. View Vehic!
mpenent Sum

View Vghicta
Datait

- hl Jivi
Information

e




Global Warranty Management Page 2 of 2

Limited Waranty
Emission Select DBASI2011  Q218/2008  275M1 021812016 80,275 M
Cornponent Ltd Wy _
Powertrsin Limited 080512011 02/18/2008  275MI  02MBR013 100,275 M
Warranty

Service Contract

Vehicis has no current record of sorvlcp contracts.

Transaction History View Details
JabCard  Job Card Transaction Cdamater
Date Number Transaction Type Adjustment Labour Oparation Reading
0411612007 024228  ZPD|—Pra-Delivery 26900 - PDI Related 2Mi

Inspection Fluid Adds
03/30/2007  A57T284  ZPDl—-Pra-Delivery Z7000 - Pre-Dalivery oM
Inspection ingpection - Base Time

Global Warranly Management: Site Map
Prvacy Policy | Temms of Use © 2005 Genesal Motors Al rights reserved
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Global Warranty Management

Page 1 of 2

T
e T —~—— R ‘.'I ' - v T ﬂl_gggu!
(B @ (Warranty, . -7
d 1 - R R S N e S j Oclober 19, 2012
Global Warranty Management: 3mn > (ntsrface With Customer > Viaw Vehicte Build
INTERFACE WITH
CUSTOMER
View Vehicle Build &
This screen gllows IVH usars to view the inibal build information on the selecled VIN including option codes vath Eor thig vehicle:
descriplions {whero avalable). ‘or thiz vehlcle:
« View Vehic) mi
Vehicle Information * ii’,l’&";"c.
vin 16KDT135072 Model. TT15508-2007 ENVOY 4WD (4-DOOR) - Branged Title
Service Contract: No Branded Title: No Warranty Block No PDI Status No « Warranly Block
Qrdor Type 70- RETAIL - STOCK « View Vahicia Bulld
* Compongnl Summary
) UL P - = e e - \iaw Vehicla
-+ Iansaction History
Venhicle Build D ehicta Datwe.
Viaw Vahiclo Dalvery
Model TT15506-2007 ENVOY 4WD (4-DOOR} Order Number KVJDSN * Information

Gross Vehicte Weaight. 2,611

Option Codes

Build Date: 63/30/2007
Build Plant 2

*IVH 15 not the dafinilive sourca of GM Vehicle RPO information and is intended [or sasvice relerence only Shoutd
there be any questions abou! the vehicte's onginal build or RPO information plapse rofer ta the original vehicle

nwoica of wingow sticker.
15U . SAND BEIGE METALLIC

27H - LIGHT TAN

3SB - SLE-2 PACKAGE INCLUDES: * POWER HEATED QUTSIDE
MIRRORS * LUGGAGE RACK CROSS BARS * OVERHEAD CONSOLE *
PWR SEAT ADJUST-DRIVER, 8 WAY * VISOR MIRRORS, LIGHTED *
INSIDE REAR VIEW MIRROR, AUTO DIMMING, COMPASS,
TEMPERATURE

7FB - COMP FRT RH COMPUTER SEL SUSP

8UY - COMP RR RH COMPUTER SEL SUSP

AKS - DUAL STAGE FRONT AIR BAGS WIPASSENGER SENSING
SYSTEM

AMD - REAR SPLIT FOLOING SEAT

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENTIFICATION

832 - FLOOR MATS, FRONT/REAR

C49 . REAR WINDOW DEFROSTER
CJ3 . DUAL ZONE CLIMATE CONTROL
OF5 - ISRV MIRROR W/COMPASS & TEMP & AUTO DIM

OK2 - POWER HEATED OUTSIDE MIRRORS
DT4 - ASHTRAY AND LIGHTER

FE9 - FEDERAL EMISSIONS
GUSB - REAR AXLE - 3.42 RATIO
AJB - SUBASSEMBLY

K34 - CRUISE CONTROL

1SZ - OPTION PACKAGE
DISCOUNT

271- LIGHT TAN

6FB - COMP FRT LH COMPUTER
§EL SUSP

8UZ - COMP RR LH COMPUTER
SEL SUsP

AJ1 - DEEP TINTED GLASS

ALO - SENSOR INDICATOR,
INFLATABLE RESTRAINT

AR® . DELUXE FRONT BUCKET
SEATS

AUD - REMOTE KEYLESS ENTRY

830 - COLORED - KEYED
CARPETING

B33 - FLOOR MATS,
FRONT/IREAR

C5N - GVWRATING - 5,750 LBS

DAY - ASSEMBELY PLANT
MORAINE, QHIO

DH2 - LIGHTED VANITY VISOR
MIRRORS

DK7 - OVERHEAD CONSOLE

EVA . EVAP EMISSION
REQUIREMENT

G80 - DIFFERENTIAL, LOCKING
REAR

JF8 - 4-WHEEL POWER DISC
BRAKES

K18 - ELEC AIR INJECTION
SYSTEM

KG4 - 150 AMP GENERATOR



Global Warranty Management

LL8 - ENGINE, VORTEC 4.2L SFI I8

N40 - POWER STEERING
NP5 . LEATHER WRAP STEERING WHEEL

NT7 - FEDERAL EMISSION SYSTEM
QTM - ALL-SEASON TIRES

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RYL - SPRING WHOLESALE FLOORPLAN FLUS -
REX - XM STANDARD IDENTIFIER

761 - DAYTIME RUNNING LAMPS

798 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS

U73 - FIXED MAST ANTENNA

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN
UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

V73 - STATEMENT OF CERT. U.S.

VXS - COMPLETE VEHICLE LABEL
YD3 - BASE EQUIP FOR SCH GVW PLATE

vD8 - REAR SPRING - BASE EQUIPMENT
ZNF - SPARE TIRE, ALL SEASON

Z¥1 - SOLID PAINT

Added Option Codes

M30 - TRANSMISSION, 4 SPD
AUTOMATIC

N77 - 17" ALUMINUM WHEELS

NP8 - ELECTRONIC SHIFT
AUTOTRAC TRANSFER CASE

NZ3 - 16" FULL-SIZE SPARE
WHEEL

RgJ - CUSTOMER DIALCG
NETWORK

RGP - SPECIAL PAINT

RON - LEATHER SEAT TRIM
SLM - STOCK ORDERS

T46 - FRONT FOG LAMPS

T84 . LIFTGATELIFTGLASS
BODY

U2K - XM SATELLITE RADIO -
SERVICE FEE EXTRA. 18T 3
MONTHS INCL.

UB0 - AMIFM STEREQ WICD

UJS - TIRE PRESSURE
MONITORING SYSTEM

VIK - LUGGAGE RACK CROSS
BARS

VK3 - FRONT LICENSE PLATE
BRACKET

YCS - SLE DECOR

YD5 - FRONT SPRING - BASE
EQUIPMENT

288 - GMC TRUCK NAMEPLATE

ZwW7 - PREMIUM SMOOTH RIDE
SUSPENSION

Page 2 of 2

Vehlicle has no curront record of SALO codes.

Global Warranty Management Sie Map

Pnvacy Poiiey | Terms of Use

© 2005 General Molors All nghts resenved
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Global Warranty Managemont: Mam > Interface WiLh Customer > Viow Veohicle Componont Summary

INTERFACE WITH

CUSTOMER

View Vehicle Component Summary | @

:‘:;‘ﬁeagﬂdfn!laws IWWH ysers o view 1o information on various ma;pr components added to the VIN selected ditring For this vehicle:

- View Vehigle Summary
Vehicle Information v

VIN 1GKDT13S974

Service Conlrac!. No Branded Tille. No
Order Type 70 - RETAIL - STOCK

Field Acttons. 1 _Open

—_——— —

Vehicle Component

Componan Code  10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned 03/30/2007

Component Code 35-STEERING COLUMN - SIR SYSTEM

Source Plant: S-SAGINAW DIVISION SAGINAWMI
Date Scanned (3/30/2007

Component Code: 80-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant® N-
Dale Scanned 03/30/2007

Component Code 81-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned  03/30/2007

Component Code  3.FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Scurce Plant G-

Oate Scanned: 0373072007
Componan Code' 65-REAR AXLE ASSEMBLY

Source Plant. C-SAGINAW BUFFALO, NEW YORK
Date Scanned 0343072007

Componant Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Dote Scanned 03/30/2007

Componant Code. AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICC
Date Scanned 03/30/2007

Componant Code: AL-IR-MODULE ASM-I/P
Source Plant: M-MORTON-THIOKOL
Date Scanned: 03/30/2007

Componant Code. CC-SEQ NUM (FLEX) BODY ASM
Source Plant -

Warranly Block. No

Model. TT15506-2007 ENVOY 4WD (4-DOOR)
POI Stalus: No

Traceabiity 703230074
Part / Number Broadcast NAX

Time Scanned: 10:04:00 Scan Stalon 01

Tracealylly 004880687
- Part / Number Broadcast F9A
Time Scanned 10:30:00 Scan Station' 05

Tracoabikty. 0BN488857
Part # Number Broadeast: JN
Tima Scanned 40;15:00 Scan Staton. 03

Traceabihly: 45831337
Part / Number Broadcast 7TDD
Time Scanned. 10:12:00  Scan Station: 02

Traceabitly 42054047
Part / Number Broadcas!.
UM1
Timp Seanned 10:55:00 Scan Siation
12
Traceabuty' 080094249

Parl / Number Broadcast ZM3
Time Scanned- $0:26:00 Scan Station. 11

Traceahily 00124752
Part f Numbes Broadcast’
3172

Time Scanned' 12:08:00 Scan Slanog :
1

Traceabilty: 1H3GJIJWE
Part / Nusnbor Braadcast: 2397
Time Scanned' 14:03:00 Scan Staton' 08

Traceability 48ADPS1
Part { Number Broadcast 8434

Time Scanned 10:22:00  Scan Staton: 04

Teaceability. 1740868
Part { Number Broadcast” 1ZZ

-» Branded Tille
« Wamranty Block

-« Vigw Vehicle 8yild
. Viaw Vehicle

m
View Vahicle

-+ Transaction History
tail

Vi ' j
™ Information



Global Warranty Management Page 2 of 2

Date Scanned: 03/22/2007 Time Scanned: 03:02:00 Scan Station;
Componant Code: CD-SEQ NUM (FLEX) BODY ASM Traceability: 3162341

Source Plant: - Pan / Number Broadcast: {WAN

Date Scanhed 03/27/2007 Time Scanned: 17:38:00 Scan Station.
Componenl Code: CF-SEQ NUM {FLEX) PAINT PROCESS Traceability: 3162310

Source Plant: - Part f Number Broadcast 1PT

Date Scannad: 03/28/2007 Time Scanned: 15:03:00 Scan Station:
Camponert Cade’ CG-SEQ NUM (FLEX) PAINT PROCESS Tracesbility: 3182373

Sowrce Plant: « Part / Number Broadcast: 1PH

Date Scanned: 03/30/2007 Time Scanned: 07:21:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3162576

Source Plant - Part i Number Broadcast, 1GB

Date Scanned: 03/30/2007 Time Scanned: 07:53:00 Scan Station:

PP I ——————E R e

Service Agent Installed Component

vehicls has no current record of vehicla component

Global Warranty Management: Site Map
Pevacy Policy | Terms of Use © 2005 General Molors. All nghts reserved.
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Global Warranty Managemoni: Main > Interface With Custome: > Viaw Vehicla Transaction History Dotais
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |@

Tius screen allows IVH users Lo views the avallable information on individual transaction for tha VIN selected

Vehicle Information

vin sekoTiasarzj , Model TT15506-2007 ENVOY 4WO (4-DOOR)
Sarvice Contsact' No Branded Title. No Warmranty Black: No PDI Status: No
Grder Type. 70 - RETAIL - STOCK

Job Card Date: 04/16/2007 Job Card Numbar; 024226

Repair Service Agent. 115626 ‘ ’ Odometer Reading 2 MI
JACK GIAMBALVO MOTOR CO., INC. Autharization Cods
1380 EDEN ROAD

YORK PA 17402-1938

7178481621

Process Date
0412012007

Transacuicn Type.
ZPDt—Pre-Delivery Inspection

Teansaction Expense Calegory

Cusiomer Compiant Code
0000-Convested Claim

Job Card Line# 1 Transaction Adjustment: Cause Code: 0000-Converied Claims
Lahour Op 26999-PDI Related Fluld Adds
Causal Part Number
--Sge other Parls andfor Nl ltems

Job Card Date: 03/30/2007 Job Card Numbor: A57284

Repair Servica Agent' 115626 . Qdamelar Reading: 0 M|
JACK GIAMBALVO MOTOR CO., INC. Authorization Code
1390 EDEN ROAD

YORK PA 17402-1838

7178461021

Process Dale
04/03/2007

Transactan Type
ZPDl-—Pre-Belivery Inspaction

Transactign Expense Category

Customer Camplaint Coge:
0000-Convaried Claim

Job Card Line & 1 Transaction Adjustmient: Cause Code 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspaclion - Base Time
Causal Pant Numbor

— e a— tam -— - RS-,

Global Warranty Management Site Map

For this vohicle:
~ View Vehiclg Sumenary
. Sence
Contract
+ Branded Tille
-« Warranty Block
— Vi it
. Vigw Vehicle
Compenen| Summary

View Vehicla
— Transaclion Hislory
etall
Viey Vehicle Delivery
" informalion

Prvacy Poltcy | Tems of Use © 2005 Gonoral Motars All nghts raserved

I, :oc0r2
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Ty 1o 7" ] ocwober 19,2002

Global Warranty Management: Main > tnlerfaco With Customes > View Vehlcte Dollvery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information | &
This screen allows WH users Lo view tha available infonnation for the selectad VIN detivered to the Service Agent ard F )
ihe ultmate ¢ustomer Not alt sections will ba populated for all VINS. ' or this vehicle:
- View Vehicle Summary
Vehicle Information . one
vin 16xoT13se72 N Model TT15506-2007 ENVOY 4WD (4-DOOR) < Branded Title
Sesvice Contract No Branded Tille' No Warranty Block No PDI Status: No -- Warranty Block

Order Typs: 70 - RETAIL - STOCK . ! 2l

Field Actions 3 Opan I View Vehicla
* Component Summary

mma|
T Tt T - - - - T -t s T View Vahicla
» Yransactlion History
Involeo infarmation Detall .
Inveicing Service Agent. 115626 iworce Date: 03/30/2007 - }";’m‘:‘“‘d“ Delive
JACK GIAMBALVO MOTOR CO., INC, Anfermation
1300 EDEN ROAD
YORK PA 17402-1938 7178461821
Ship to Information
Ship to Service Agent: 115628 Ship to Date N/A
JACK GIAMBALVO MOTOR CO.. INC.
1390 EDEN ROAD
YORK PA 17402-1938 7178481821
Oelivery Informalion
Detivery Sorvice Aganl. 118054 Delivary Date 02/18/2008
ASPLUNDH BUICK/PONTIAC-GMC INC. Delvery Type: 010—INDIVIDUAL
445 RTE 72 Detvery Odameter. 275
MANAHAWKIN NJ 08050-3539 6095974700
in Sarvice Information
Invoicing Service Agent: in Service Date  N/A
tn Service Type 0000
In Service Ocdomelar 0
Registration Information
Registratign Seevico Agent N/A Registration Date. N/A
Regusiration Number N/A
Regisiration Odometer 0
Global Warranly Management. Sile Map
Pnvacy Potity | Torme of Use ) @ 2005 Genaral Motors. All aghts roserved
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Service Request Deta

Activities

Croated Created B Assigned To  Aclivil po Aclivily Sub-Type Swtus Compleied Descrlption
1011872012 01:59:15 KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
PM

Contact Last Name Contact First Name Acgount BAC Code

b

Customer ¢laims thermal event originaling from conirol module in diivers doar

10/1872012 01:48:06 BABBSKE BABBSKE Scheduled Follow-up Scheduled Alarm esis - thermal
PM

Conltact Lasl Name Ccntact First Name Account BAC Code

customer alieging that they were parked when their window console went up in flames.
esls ~ thermal event

kelinbabbs/apriatx
Ceonfidential Comments

Croated Crealed B Asstgned To  Activity Typo Activity Sub-Typo Slatus Compleled Description
10/18/2012 01:47:47 BABBSKE KINZERTH  Nolify CRM Done 10/1812012 01:59:43 esls - thermal
PM PM

Conlact Last Name Contaet Furst Name BAC Code

omments
customer alleging that thay ware parked when their window console went up in flamas.

esis - thermal event

kalinbabbs/apifatx
Conigentia) Comments |

Report Generated for toporowm on 10/18/2012 Page 2of 12



Service Request Detail

Acfivities

Creoated Created B Asslgnod To  Aclivit 0 Activity Sub-Typo Status Completed Doscription
10/18/2012 01:43:30 BABBSKE  BABBSKE Outhound Emall DVMICAM/Field Done 10/18/2012 01:45:38 christopher.t.munger@gm.com
PM PM

Contact Last Name Cantact First Name Account 8AC Code
Comments

A product allegation ciaim has baen made in your region, The customer Is alleging that the window consola went up in flames causing tha cireuit board to not
work, This case is being escalated to ESIS because of a thermal event.

2007 GMC Envoy
1GKDT135972

Barlow Automotive Lic. Manashawkin NJ 265448
(609) 597-4700

This is only a notification. No action Is required on your part at this time.

Respectiully,
Kellin Babbs [ CRS

Adltya Bira Minacs | inspired every day
7401 E. Ben White Blvd, Bidg. F, Austin, TX 78741
Phone: 866-790-5600 31460 | Fax: 866-311-2784 | www.minacs.adityabirla.com Follow us on Twitter

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 3 of 12



Service Request Detail

Activities

Croated Created B Assignad To  Activity Type Activity Sub-Typo Status Completed Descelption

1%1 82012 01:17:57 BABBSKE BABBSKE Ownership Changed Ownership Escatated to Done 10/18/2012 01:17:57 Ovmership Escalaled to BRC
P BRC PM

Conlact Last Name Cantacd First Name Account 8AC Code

Camments

Confidential Ceamments

Croated Crogled B Asslgnod To  Actlvt po Actlvity Sub-Typo Status

Completed Description i
10/18/2012 01:09:48 BABBSKE  BABBSKE BRC PAR . Business Case
PM ’

Done 10/48/2012 01:20:13 PM  bus case

Account

armments

cusfomer alleging that thay were parked when thelr window console went up in flames,
esls - thamnal evenl

kellinbabbs/ape/atx
Confidenhal Commenls

Croated Created B Assignod To  Aclivity Type Activity Sub-Typo Status

Compteled Doscription
10/18/2012 01:08:32 BABBSKE BABBSKE Othar Done '1’%1 8/2012 01:19:42 vehicle incident location
PM

Contact | ast Name Cantart Firat Name

BAC Code

kellinbabbs/par/atx

Confidenhal Comments

Report Generated for toporowm on 10/18/2012 Page 4of 12



Service Request Detail

Activities
Croated Created B Assigned Ta  Activit po Aclivily Sub-Typa Status Compleled Description
10/47/2012 10:19:30AM MERCADYTO DBABBSKE Ownarship Changed Done 10/17/2012 10:19:30 AV Service Request Ownership has

Cnntact | ast Name Contact First Nama Acoount g}:;g;?(EROM: AFOSJO TO:

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page Sof 12



Service Request Detail

Activities

Craatod Crealed B Asslgned To  Activit pe Activity Sub-Typa Status Completed DOascription

10/17/2012 10:19:18 AM MERCAOTO BABBSKE 8RC PAR Initial Conlact - Field Done 10/18/2012 01:43:28 christophsr.Lmunger@gm.com
PM

Contact First Name Account BAC Code

A product allegation claim has baen made in your reglon, The wstomer Is alleging that the window console went up in Rames causig the circuit board to not
work. This case Is being lalad 10 ESIS b of a th

2007 GMC Envoy
1GKDT135972-
Barlow Aut fve Lic. Manahawkin NJ 265448
{609) 5974700

This is only a nolification. No action Is required on yaur part at shis time.

Respectfully,
Kellin Babbs | CRS

Adilya Birla Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 31460 § Fax: 886-311-2784 | www.minacs.adityablda.com Follow us on Twitter

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 6of 12



Service Request Detail

Activities
Croatad Created B Assigned To _ Activil: po Actlvity Sub-Typa Status Completed QOoscrlption
10/17/2012 10:19:09 AM MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done ;%1812012 01:33:26 (609) 5974700 Barlow Automotive Lic.

Contart Last Name Conlact First Name Account BAC Code

CRS spoke with: front desk.

dir sts; we do not have any furlher informallon on this vehicle. It happened too long ago in 2010,
-a-dvlsed of cust produci allegation

dir ste; replaced switch module on front left door.

Maint.:na

Evidencs of abuse misuse or lack of mainl;

Known praduct concems relaling (o customer's aliegation: na

{s the customet [n a rental vehicle? n
(ifyes, explaln rental policy)

If an Inspection bacomes necessary would you hoat a 3rd party Inspection: na
(only 2 hours of lech asslst)

if the resutt of the inspeciion is repairs, will your dealership be able to completa the repairs: na
{at wamanly rates)

If the cuslomer needs fo a rental, will your dealership be able to provide a renlal: na
(at 38.00 perday in a GM rental )

kallinbabbs/par/alx

Report Generated for toporowm on 10/19/2012 : Page 7 of 12



Service Request Detail

Activities

Compiegted
10/17/2012 10:18:57 AM MERCADTC BABBSKE BRC PAR Initigl Contact- Phone Dene 1%1 82012 01:35:26
P

M~ amtoet § ack Mams

BAC Code

crs spoke v/: [N

crs verified emall addsess
crs verified customer contact infarmation.

Cusl. stales: Parked at home In my driveway. ONe day it was working and the next day it wasn't. Took it to dealership for them {0 tell us there was flame
Original owner? n

renlal? n

madical atin? n

Crs gathered prePAR and PAR Detall info.
CRS advised customer of required verbiage as statad in d_1075834

Cust requested the file to be referred lo the Central Claims depl.

Crs advised cust someone from our Central Clalms department will follow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/alx

baslcatly the dealership menticned there were flames.

kellinbabbs/par/atx

Report Generated for toporowm on 10/19/2012

Qeserintion

Page 8 of 12



j Service Request Detail

Activities

po Doscriotion
10/17/2012 10:18:43AM MERCADTO BABBSKE BRC PAR Acknowledgement DRone 10/18/2012 01:08:07
{Caniast | nct Nama Cankas Biret Name Account BAC Code

crs adv: This is Kellin calling from the GM Product Allegation Dep!. | have received your file and do require further information, Do you have a moment to speak
to me?

Custsis: yes
{Conlinued in Initial)

kellinbabbs/par/aix
Confidential Comments

Croated i Created B Asslgned To  Actlivity Typoe Actlvity Sub-Typo Status Compleied Doscription :
1011712012 10:18:42AM MERCADTO BABBSKE Research Done ;%18'2012 01:36:06 Research VIN
Contaed Last Name Cnntact First Name Acoount BAC Code

SIR's: 71-1117620008 - thermal event window console

Recalls:
Special Covarage 10054 08/05/2011 02/18/2008 275 M1 02/18/2018 120,275 MI

Branded: n
Warranly Block: n
Repairs: 0
research complete

kellinbabbs/pariatx
Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 9of 12



Service Request Detail

Activities

Croated Created B Assignod To  Activi 0 Activity Sub-Typo Status Completed Dascription

10117/2012 10:18:34 AM MERCADTO BABBSKE Notify CRM Done 10/18/2012 01:08:20 Flle assigned .
PM

Conlact Last Name Cantact First Name Account BAC Code

Comments

file recelved.

kellinbabbs/par/atx

Confidential Comments

Croated Created B Asslgnod To Activity Type Activity Sub-Typo Status Camplated Ocscription

10/17/2012 10:18:20AM MERCADTO BABBSKE BRC PAR Case Assigned Done 10/18/2012 01:08:27 Assigned to Keliin x31460
PM

Contact Last Name Caontact First Name Account BAC Code

file recelved.

kellinbabbs/par/atx

Canfidential Comments

Creatad Created By Assignod To  Activl pe Activity Sub-Type Stalus Complcied ~ Doscription
10/17/2012 10:18:03AM MERCADTO AFOSJO SR Opened Dene 10/17/2012 10:18:03AM SR In Status of Closed has been Re-
Contact Last Name Contact First Name Account BAC Code Opened by MERCADTO

|
I ‘

Confidential Comments

Croated Created B Assignod To  Activl po Activity Sub-Type Status Completed ) Dascription
10/47/2012 10:18:02AM MERCADTO AFOSSO SR Closed - Satisfied Done 10/17/2012 10:18:02AM  Service Request has been Closed
Canlact 1.axt Name Cantnat First Name Accoun BAC Codo Salisfied.

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 10 of 12



Service Request Detai

Activities
Croatod Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Dascription
10/17/2012 10:17:38 AM MERCADTO KINZERTH Inbound Call Third Party Volce Mail Recelved Done 10/17/2012 10:117:58 AM  PARVM

Contact Last Name Contact First Neme Account BAC Code

71-1117820008
cust

(hermal event
Oct 16 8:37pm
Confidential Comments

Croatad Created B Asslgnod To  Activl po Activity Sub-Type Status Comploted Dascription
;%18!2012 06:41:02 AFCSJO AFOSJO Scheduled Follow-up Done 10/17/2012 10:17:37 AM  check status

Contact Last Name Contact First Name Account

Confidentlal Comments

Created Created B Assigned To  Activity Typo Actlvily Sub-Typo Siatus Compieted Dascription
;%18’2012 06:36:03 AFOSJO KINZERTH Notify CRM Done 1011712012 10:17:34 AM 12180 - module caught on fire

[Cinntart | net Name antart Firet Name

Canfidential Comments

Report Generated for toporowm on 10/19/2012 Page 11of 12



Service Request Detail

Activities

Croated Created B Assignad To  Activity Typo Aclivity Sub-Type Status Completed Description

;0!1&2012 08:29:35 AFOSJO AFOSJO Inbound Call Customer Complex Request Done 10/1612012 05:41:00 module caugh on fire
M PM

BAC Code

-1 have a GMC envoy 2007
-1 had safety recall 12180

-$507 to had !l replaced

-October 2012

-ayearand a

~1gkt 13897225

-it caught on five thal's why | replaced It
-it melled the plastic

CUST SKS: complaint

CRSADV:

-lal me get necessary information

-provided SR na,

-l transfer you over to our Product allegations dept,

"HOLD*

-department Is busy assisting other customers
-already sent a notification
-someone will contact you within 48hours

cST 5TS:
that's fine. | appreciate it

Jonathan/CAG T1/MANVI?
Confidential Commmentss |

UCC Information

UCC Codo Symptom Doscription
N40 Thesmal Event Electrical - Power Window Motor 7 Switch / Wiring £ Regulator

" Report Generated for toporowm on 10/19/2012 Page 12 of 12



Global Warranty Management

W

Y S T TY PR

Page 1 of 2

1 Ortober 16, 2012

Global Warranty Managemont: Mxn > Inferface With Custamer > Viow Vehiclo Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

@

Tins screen aliows IVH users (o viev the Summary of Vehicle Infonnalion. Field Actions, Service Information,

Applicable Wamantes. Transaclion History. Service Contractis) if applicable, Warranty Block, 8randed Title information

and OnStar and XM Radio information (if applicable)

Vehicle laformation
viN 1GNOT135072 [
Service Contrazl’ No

Qrder Type 70« RETAIL - STOCK
Field Actions 0 Open

Required Field Actions

Branded Title' No

Model: CT15506-2007 TRAILBLAZER 4WO

Warranty Block No

PD! Status: No

_——— - . [ —

Open field aclions are highlighted

Vehiele has no current rocord of requirad (lold actions.

Branded Title

“The VIN mformation comained harein and information derved therefrom is the propnetary property of The Polk
Company and i3 1o be used only for the purpase of warranty verification and shall not be used for any other

purpose whalsoever

Vohicio has no current tecord of branded tities.

- —_—— — e -

Warranty Block

Vehicle has no current tacard of warranty block.

Service Information

Vehicle has ro curront record of oulstanding service informatlon.

OnStar and XM Satellite Radio Information

. i m mmeew— iwe —_

Rafar to Holp page for detalls. For OnStar contact 888.0ON.STAR1 (8068.667.8271) and lo: XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-566-3600.

OnStar Equipped Y
XM Equipped Y
OnStar Vohicle Diagnostics. Y

XM Radio 10 BUEGMIHK

OnStar Status Active
XM Status: Active
OMN Enabled; N

Applicable Warranties

Vaiid warranties are highlighted

valid Description

Corrosion Limlted
Wamanty

Bumper 1o Bumper
Limited Warranty

Emission Select

Warranty Add ~ Start Effactive

Date Date Odomater
08/05r2011 07/03/2007 35 Ml
08/05/2011  07/0372007 M
08/05/2011  07/03/2007 35 MI

End End
Date Odomaotor

07/03/2013 100,035 M|
07/03/2010 26,035 M

07/03/2015  80,035MI

B_Lonout

For this vohicle:
» View Vehicle Summary

R Semce
Contract

-+ Branded Tile
« Warranty Block

-- View Vehicle Bufid
View Vahicle
* Compengnt Symmary
View Vehitle
» Transaclion History
tal

View Vehicly Dellvery
* Information



ESIS/GM Central Claims Unit 800.888.0164 rel
) P.O. Box 300 313.665.0911 fax

Mail Code 482 C19 B61

Detroit, MI 48265-3000

Kelly Kufel
Claims Administrator

October 25,2012

Belton, MO l

RE: Claimant: _

Our File No.: 749384
Our Client: General Motors LLC
Date/Event: 8/28/12

Subject vehicle: 2007 Chevrolet Trailblazer

VIN: 1GNDT13S072 -

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me. '

Sincerely,

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Service Request Detail

SR No. 711115818538 Ref No. ’ Goodwill No Goedwill Offered BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name Approval Nol {nktlated Arca PAR

Daytime # Evening # uce Elacirical - Power Door Lock Molor/  Sub-Area  ESIS Escalation
Address City Belton involved Dir  City Chevrale! L.L.C. Safety Yes

State MO ZpCd Con Acct Source Phone Updated  10/17/2012 05:19:02 PM
Serfal AVIN  16GNDT135072 I Mode! Year 2007 Priority Medium License# CHEVROL  Owner EICHORLY

Make Chevrolel Warr, Start ~ 07/03/2007 Status Open Opened  10/10/2012 02:45:07 FM
Modal TrafiBlazer Mlleage 108900 Sub-Status  Satisfied Closed

Abstract {ESIS) - Driver's Door Madule
Customer  This isa BRC PAR File, Please do nol Assume, Forward all {nquiries to Lynda Elchorst @ ext.31083

Description

Pre-PAR

PAR Nolifier . Incldent DatefTime Injuries % Olher Veh - # People in Veh Road Surface Road Cond,  Fire Reportt Police Report#
Owner N [ Q Concrete Dry na na

Onver Last Name ST . Disabllilles
Not occupled Not occupled Nol cceupled Not occupled
Insurance Agency

Unknown Unknown Unknown
Incident 34 Daisy Ln. Belton MO 64012 Incident Cusl noliced the driver's side smelled like it was buming. She took the veh o Lhe dir and noticed
Loc Desc the conirol module was melled.

Component Electrical
Damage  Drivers side door module melted

Vehicle  with cust Desc
Loo Add’lInfo  Cust staled it happened about 2 months ago.
Emgey Sve nfa
Names MainiLoc  Cily Chevrolet
PAR Detail
Collision Non Collislon Y Property N ThermalEvt Y Spec Equlp nfa

Damage
Vshicle 0 Waeather clear Prop Owner na Property wa
Speed Condition Type
Last Service Lot Last Proparty wa Prop Est
Date Sarvice Location Repair Cost
Veh Est Spec Equip na Prop Damage n/a
Repalr Cost Instalier Description
Primary Personal Inspection Thermal Event Inspected By Inspection Not Perfarmed Inspection
Voh Use Type Date/Tima
Veh Damage Door module melied Explain Other «/a
Dascription

Report Generated for toporowm on 10/19/2012 Page 1of 12




Service Request Detail

Activities
Craated Created 8 Assigned To  Aclivity Typs Activity Sub-Type Stotus Completed Doscription
10/18/2012 10:06:55AM KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Pragress ESIS - Thermal Event

Contact Last Name

Crontart Firgt Nama Account

omme
customer claims thermal event originating from control module in drivers door

Crootod Crealed B Assigned To  Aclivi! pa Activity Sub-Typo Status Campleted Doscriplion
10/1712012 05:19:02 EICHORLY EICHORLY  Ownership Changed Ownership Escalastedto  Done 1001712012 05:19:02 Ovmership Escalated lo BRC
PM BRC PM

Contact Last Name Contact Firet Name Account

Report Generated for toporowm on 10/18/2012 Page 2of 12



Service Request Detail

Activities

Croated Created B Assigned To  Aclivit po Activity Sub-Typg Status Compleled Doscription

10/17/2042 05:13:21 EICHORLY EICHORLY  Outhound Email DVM/CAM/Field Oone 10/17/2012 05:17:40 Domingo Garcia, DOMA al
PM PM domingo.p.garcia@gm.com
Contact | ast Name £ rntact Coret Atamg Account

A product allegation claim has been made in your reglon. The customer s afieging the drivar's side door panel catght on fice, This case is being escalated to

ESIS because of a thermal event,

2007 Chevrolet er

1GNDT1380721

Clty Chevrolet L.L.C. Kansas City, MO (BAC 231232)

Brian Fronz, Service Manager

This is only anolificalion, No action Is required on your part at this time.

If'you have furthes queslions, please contact Customer Relalionship Spacialist Lynda at 866-790-5600 ext 31093, Fax 866-393-8088. You may also contact the

B:slness Resource Center at 800-231-1841, Monday through Friday baty 8:00 am and 5:00 pm, Eastem Tima. Please rafer to the service reques! number

above,

Sincerely,

Lynda Eichers!

Aditya Birla Minacs | Inspired every day

7401 E. Ben While Blvd. Bldg. F, Austin, TX 78741

Phona 868-790-5800 ext 31093 | Fax 866-303-8056 | www.minacs.adityabitla.com] Foliow us on Twitler

Lynda ElchorstUPAR/ATX

Croated Created B Assigned To  Aclivit po Aclvity Suk-Type Status Compleled Dascription

,1,%1712012 05:05:00 EICHORLY EICHORLY  Scheduled Followsup Scheduled Alann ESIS - Verily file was picked up.

Crnta~ Eregt Nama BAC Code

Report Generated for toporowm on 10/19/2012 Page 3of 12



Service Request Detail

Activities

Croatod Crealed B: Asslgned To  Activity Type Actlvity Sub-Typoe Status Completed Doscription

1%17&012 05:05:34 EICHORLY  KINZERTH  Notify CRM Done 10/18/2012 10:07:24 AM  Figase escalale lo ESIS - lhemal event
P

Contact Last Name Cantart First Name Account

Cust alleges the driver's side door had an electrical problem. Cust smelled the door panel bumning. Cust {ook the veh to the dir and noliced the inside of the doar
panel had melted. Dir repalred the veh, Cust then rec'd a recall In the mail.

Lynda ElchorsUPAR/ATX

Confidential Comments

9 Doscription,
1011772012 05:00:38 EICHORLY EICHORLY BRCPAR Business Case Done 10/17/2012 05:05:30 Business Case
M PM

Contact Lasi Name Contact First Name BAC Code

Cust aflsges Ihe driver’s side door had an elecirical problem, Cust emelled the door panel busning, Cust 1ook the veh {o the dir and noliced the inside of the door
panel had melted, Dir repalred Lhe veh, Cusl then rec'd a recall in ths mall, Cusi is seeking relmbursment.

Lynda EichorsVPARIATX
Confidential Comments

Croatad - Created B Assignod To  Actlvit pa Activity Sub-Typo Status Completed Descripion
10/16/2012 02:22:08 EICHORLY  EICHORLY  Scheduled Follow-up Done 10/17/2012 04:59:28 Complele File
PM PM

Contact Last Name Contact First Name Acgcount BAC Code

Ask Thaddeous If file should go to ESIS
CRS complete the BRC scraens and file.

Confidenttal Comments

Report Generated for toporowm on 10/19/2012 Page 4of 12



Service uest Detail

Activities

Croated Created B Assignod To  Aclivity Typo Actlvily Sub-Typae Completed Dascription
10/12/2012 05:34:05 EICHORLY EICHORLY  Scheduled Foow-up 10/16/2012 02:20:22 Updale fle
PM PM

Conlact Las! Name Contacd Frirat Name

Account

Cust slated she rec'd a recall notice 1-2 monihs after the work was compieled at the di. The cust pakd S800 for the repalrs. Cusl Is seeking reimbursement.

CRS to reimburse or dir?
ESIS? Their is evidence of a thermal event but cust did not see smoke or flames - inside door panel was melted.

ContdentalComments - -~~~

Croated Croted By Assignod To  Activi 0 Activity Sub-Typo Status Comaloled Description
10/12/2012 05:29:04 EICHORLY EICHORLY  Outbound Cali Daaler Left Message Done 10/12/2012 05:34:03 Called City Chevrolet L.L.C. 818-941-
PM PM 0555

P Antact | et Glamn Ty s Account BAC Code Brian Fronz, Service Manager
et e ]
CRS left a v,
Lynda ElchorsVPARIATX
Creatod Crealed B Assigned To  Activi po Activity Sub-Typo Status Completed Doscription
10/12/2012 11:01:03AM EICHORLY EICHORLY  Scheduled Follow-up Done 10/12/2012 05:25:58 Complete file
PM

(Contact | ast Name f*Antart Circt Ngne Account RAC Code

Canfidential Comments

Report Generated for toporowm on 10/18/2012 Page §of 12



Service Request Detail

Activitles

Croated ) Created B Assligned To  Activily Type Activity Sub-Typa Slatus Compleled Doscription

10/12/2012 10:59:30 AM EICHORLY EICHORLY  Outbound Call Dealer Left Messaga Done 10/12/2012 11:00:13AM  Called City Chevrolet LL.C. 816-941-
Contact Last Namo fantart First Name Arcount BAC Code 0558

CRS lefi a vm for Phil {last name or tille was not en the recorder.)

Lynda EichorsUPARIATX
Conlidential Comments

Croatod Creafed By Assigned To  Actvity Typo Activity Sub-Type Status Completed Doscription
10/11/2012 09:18:53 AM MERCADTO EICHORLY  Ownership Changed Done 10/11/2012 09:18:53AM  Servica Request Ownership has

Conlaci Last Name Contact First Name BAC Code tét[lé:'ggg&ROM: DELAPEMA TO:

- As Activity Sub-Ty Compleled ) Boscription
10/11/2012 09:18:42 AM MERCADTO EICHORLY  BRC PAR Initial Contact - Fleld Done 10/12/2012 11:01:02AM  See outbound emall,
Contact Last Name Contact First Name Account BAC Code
Cenfidential Comments
Croated Crealed B Assignod To  Activil po Actlvity Sub-Typa Status Completed Desceiption
1044172012 09:18:32AM MERCADTO EICHORLY BRCPAR Initial Contac}- Dealer Done 10/12/2012 11:00:49 AM  No dir conlact required,
Contact Last Name Conlact First Name Acccunt BAC Code

No Iniiial Contact required. Vehicle has nol been (o deater i two years.

Lynda Elchorst/PAR/ATX

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 6 of 12



Service Request Detail

Actlvities

Activily Sub- Doscription
Inttial Contact- Phone Oone 101122012 10:59:18 AM  Called

BAC Code

Paniart § act Rama > 5t NE Account

Cus{ Slated: Ro¥ed windows up Sat moming, Monday moming, the window was down and nothing was working on the driver's side door, Cust then smelled
somelhing and conlacted a dlr. The dir noticed the inside of the door panel had melted, The dir repaked the veh. Cust staled she rec'd a recall notice in the mail,

CRS Advised: Did cust take the recall notice to the dir?

Cusl Stated: No.
CRS Advised: Yake receipt and recall notice to the dlr and ask for reimbursement.

Cust Stated: Ok,

Lynda EichorsVPAR/ATX

p
10/41/2012 09:18:14 AM MERCADYO EICHORLY  BRC PAR

Contact Last Name Cantaet First Name

Crs Adv: This Is Lynda calling from the GM Product Afiegation Depl, | have received your file and do require furthes information. Do you have a moment! lo speak

to me?

Cust sis: Yes

Continued In Initial

Lynda EichorsVPARIATX

Report Generated for toporowm on 10/19/2012 Page 7 of 12



Service Request Detail

Activities

Croated Crealed B Assigned To  Activi po Aclivity Sub-Typo Stotus Compleled Hescription

10/11/2012 09:18:08AM MERCADTO EICHORLY Research Done 10/12/2012 05:28:17 Rasearch VIN
PM

Contact Last Name Contact First Name HAC Code

Summary:
S/R's and VIN: No other files found for VIN.
Recalis: No open recalls found in GWM.
Branded: No

Warranly Block: No

Repalrs: No related cepairs found in GWM.,

research complete

Lynda ElchorsUPAR/ATX

Croated Croated B Asslgnod To  Activity Typb Activity Sub-Typa Status Campleted Description
10/11/2012 09:17:58 AM MERCADTO EICHORLY  Nolify CRM Done 10/12/2012 10:41:48AM  File assigned

Coatact Last Name

Mantaet G Nama Account BAC Code

Confidential Comments

roatod Created B Assigned To  Activil go Aclivity Sub-Type Status Completed Doscription - -
10/11/201209:17:40AM MERCADTO EICHORLY BRCPAR Case Assignad Donsg 10/12/2012 10:41:45AM  Assigned (o Lynda x31093
“antarst | a1 Nama TAmbant Liret Name BAC Code

Conlideniial Comments

Report Generated for toporowm on 10/19/2012 Page 8of 12



Service Request Detail

Activities ‘
Created Crealed B Assipned To  Actlvil o Aclivlly Sub-Typa Status Compicled Description
10/11/2012 09:17:33AM MERCADTO DELAPEMA SR Opened Done 1071172012 09:17:33AM SR In Status of Closed has been Re-

*7 st Name Opened by MERCADTO

Confidential Comments

Croatad Created B Asslgned To  Activily Type Activity Sub-Type Status Completed . Doscription
10/11/2012 08:17:31 AM MERCADTO DELAPEMA SR Closed - Satisfied Done 10/41/2012 09:17:31 AM  Service Reques! has been Closed
Contact Last Name Contact First Name Account BAC Code Satisfied.
Confidential Commenls

Croatod Created B Assignod To  Aclivl 0 Activity Sub-Typo Status Completed’ =~ Doscription
10/11/2012 09:17:12AM MERCADTO KINZERTH Inbound Call Third Party Voice Mail Recalvad Done 10/11/2012 09:17:27AM  PARVIM
Cantacl Last Name Caontart Fire] Narmne Acccunt

-OMMeEnts
71-11158
customes
2007 Chevralel TrallBlazer
last 8 7.
phone (I

O 10 2:51pm

Croated Crezted 8 Asslgnad To  Activity Typo Activity Sub-Type Status Compleled Description
10/10/2012 02:58:28 DELAPEMA DELAPEMA  Scheduled Fallow-up Done 1M1/2012 09:17:11AM  PAR

PM

Cantart I act Namas Fntmns Cirel Name BAC Codo

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 9of 12



Service Request Detail

Activities
Craatlod Created B Asslgned To  Actlvits 0 Actlvity Sub-Type Status Compleied Dascription
;I, ONII10I201Z 02:55:52 DELAPEMA  KINZERTH  Nolify CRM Done 10/11/2012 09:17:08 AM  PAR

Contac! Last Name Camact Firet Namea

Account

Confidentia) Comments

Report Generated for toporowm on 10/19/2012 Page 10 of 12



Service Request Detail

Activities .

Creatod Croated B! Assigned To  Activity Type Actlvity Sub.-Typo Status Compleled [
10/10/2012 02:49:38 DELAPEMA DELAPEMA  Inbound Cal) Gustomer Complex Requast Done ;%10’2012 02:55:49 Driver's Door Module
PM

Contart First Name BAC Code

vin: 1enoT1aser2 [
Mileage: 106900

Dealarshlp: CABLE-DAHMER OF KANSAS CITY
556 W 103RD ST KANSAS CITY, MO 841144502
Phona: {816) 841-0555

Reason for Calt: complaint vehicle

Cust States:

-1]ust got a safety racall notice in the matt

-1 have a 2007 Chevrolet TraliBfazer

« this happened to ma on August 28

- my driver's dide window wornt work

- it wen! down on its own

« t coukint get Lhe window 1o go up and down

- when | reached across | tried the other doors and It worked
- and { smelled something that is ke buming

~Ilook il {o the dealership

- and there we found thal it had caugh! fire and bum! and melted everylhing within the driver’s madule
-1had to spend $825.37 lo pay for the repairs

Cust saeks:
- assistance

CRS adv:

- case will be sant o tha PAR Depariment

- someone will contact them within 2 business days
- provided SR

Source:
- 12180 Upcoming Safely Recall or Special C ge Media St D 1D: d_1345489428070
- CAC PAR Procedures Document ID: d_108767 ,

Marga /MNL/CAC/T1/Lvi1

Report Generatad for toporowm on 10/19/2012 Page 11 of 12



Service Request Detail

UCC Information
UCC Code Symptom Description
N42 Thermal Event Eleclrical - Power Door Lock Motor / Switeh f Wiring

Report Generated for toporowm on 10/18/2012 Page 12of 12



Global Warranty Management

Component Ltd Wty
Powertraln Limited 08/05£2011
Woerranty
Speclal Coverage 10054  08/05/2011

Service Contract

0740312007

0710372007

asm C7/03/2012 100,035 M|

BM Q710372017 120,035 MI

Page 2 of 2

Vshicle has no current record of service contracts.

Transaction History Miew Detajle
JobCard JobCard Transactlon Odometar
Date Number  TransactionType 4 cemant Labiour Operation Reading

08/08/2008 883175 ZREG—Reagular L1020 - Fue{ Tank Flller 23,557 M}
Vehicie Transaction Cap Replacement

041182008 882795 ZREG—Reguiar E9740 - Gear Assembly, 16,920 M!
Vehicle Transaction Power Steering - Replace

04/18/2008 862795 ZREG--~Regular K5126 - Actuator, Automatiec 18,920 M1
Vehicie Transaction Tmnsmission Shift Lock

Control - Adjust
10/04/2006  A60087  ZPDl~-Pre-Delivery Z7000 - Pre-Delivery oMi

Inspection

Global Warranly Management Site Map

Prvacy Poicy | Terms of Use

Inspection - Base Time

© 2005 Ganeral Motors All ights reserved



Global Warranty Management

Page 1 of 2

R - S T - A I T Logout
[ e@ewarmanty, v
OO T T ey, Tade T T 4,0 ) Qctober 19, 2012
Global Warranty Managemont: Moin > Intorfece With Custamer > Viow Vohlgla Bulid
INTERFACE WITH
CUSTOMER
View Vehicle Build |@
This screen allows IVH users [0 view the Initiat bulid information on the selected VIN inciuding ophon codes with ,
descriplions (where availabls). For this vohllc‘lc.
- Yiew Vehicle Symmary
Service
Vehicle Informaﬂoi * Contract
VIN 1GNDT135072 Model CT15508-2007 TRAILBLAZER 4WD -+ Branded Title
Sorvice Contracl. No Branded Titte No ~ Warranty Black. No PDI Status No -« Wamanty Block
Qrder Type. 70 - RETAIL - STOCK - Visw Vehigle Build
1) |
- T T T T T T T - - - View Vehicla
1ol
Vehicle Build e e D
Model' CT15508-2007 TRAILBLAZER 4WD Order Number KKPX1C * Information
Gross Velucle Weight 2,611 Bulld Date 10/04/2008
Build Plant 2

Option Codes

*IVH i5 not the definitive source of GM Vehiclp RPQ information and is intended for service reference only Should
there be any queslons about the vahicle's original build or RPO Information please refer to the original vehicle
Invaice or window sticker,

158 - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL QUTSIDE 1582 - PREFERRED
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *  EQUIPMENT SAVINGS
GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE

RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS

ENTRY * THEFT DETERRENT SYSTEM
2§H - LIGHT GRAY

32U - MOONDUST METALLIC
7¥8 - COMP FRT RH COMPUTER SEL SUSP

guUY . COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 85135 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR

886 - MOLDING B/S COLOR

C49 - REAR WINDOW DEFROSTER

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

FE9 - FEDERAL EMISSIONS

GT74 - REAR AXLE, 3.73 RATIO

JJ8 - PT DRESS SUBASSY NOT INSTALLED

281 - INT TRIM LT GRAY/DK
GRAY

6FB - COMP FRT LH
COMPUTER SEL SUSP

8UZ - COMPONENT RR LH
COMPUTER SEL

AJ1 - GLASS, DEEP TINTED
ALD - SENSOR INF RESTR,
CHILD DETECT

AR - FRT BUCKET SEAT,
DELUXE

AUD - REMOTE KEYLESS
ENTRY

B30 - FULL CARPET-COLOR
KEYED

B33 - REAR COLOR KEYED
FLOOR MATS

BVE - RUNNING BOARD,
ASSIST STEPS

C8N - GVW RATING - 5750
LBS

DAY - ASSEMBLY PLANT
MORAINE, OHIO

EVA - EVAP EMISSION
REQUIREMENT

G80 - DIFFERENTIAL,
LOCKING REAR

JF8 - BRAKE VAC POWER, 4
WHL DISC

K18 - ELECTRIC AIR



Global Warranty Management

K34 - CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFI I6

N40 - POWER STEERING

NP8 . 2.8PEED ACTIVE TRANSFER CASE
NZ3 - 16° FULL SIZE SPARE WHEEL

QTR - WOL ON/OFF ROAD TIRES

REP - SPECIAL PAINT

RON .- LEATHER SEAT TRIM
T61 - DAYTIME RUNNING LIGHTS

TB4 . LIFTGATE

U73 - FIXED MAST ANTENNA

UB0 - AMFM STEREO WICD

UJs - TIRE PRESSURE MONITOR

ViK - LUGGAGE RACK CROSS-BARS

VK3 - FRONT LICENSE PLATE BRACKET

X88 - CHEVROLET CONVERSION
YD5 - BASE FRONT SPRING
ZNF . SPARE, ALL-SEASON TIRE

Z¥Y1 - SOLID PAINT

Added Option Codes

INJECTION SYSTEM
KGs . GENERATOR 160 AMP

M30 - TRANSMISSION, 4 SFD
AUTOMATIC

N75 - 17* ALUMINUM
WHEELS

NT7 - EMISSION SYS FED -
TIER 2

POC - PWR SEAT ADJUST-
DRIVER, 8 WAY

REK - ONSTAR TURN-BY-
TURN NAVIG AVAIL

REQ - OPTION PKG NOT
DESIRED

SLM - STOCK ORDERS

T08 - STAMPING VEHICLE
IDENT NUMBER

UzK - XM SATELLITE RADIO -
SERVICE FEE EXTRA. 18T 3
MONTHS INCL.

UAG - THEFT DETERRENT
ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE &
SOQUND (ASK DLR ABOUT
TURN-BY-TURN UPGRADE)

UY7? - TRAILER WIRING
HARNESS

V73 - STATEMENT OF
VEHICLE CERT.-
U.S, {CANADA

VXS - COMPLETE VEHICLE
LABEL

YD3 - BASE AXLE
YDG - BASE REAR SPRING

ZW7 - PREMIUM RIDE
SUSPENSION

Vehicle has no current recaorg of SAIO codes.

Global Warranty Management Sile Mop
Pavacy Policy l Terms al Use

Page 2 of 2

© 2005 Generat Motars Al nghts resarved



Global Warranty Management Page 1 of 2

S——

- A b e d A A frr e i H_Logout
(B @dwarranty: . o 00
e N it e, o ] October 19, 2012
Gilobal Worranty Management: Mam > totedaco With Customer > Viow Vehiclo Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
‘1"2;: ;:r:g:dnllows IVH users © view the infgrmaltion on vanous major components added 10 the VIN selected duning £or this vahicie:
-= Vigw Vehicle Summary
Senvice
Vehicle Information "t anlracl
vy 16NDT13s072 [ Model. CT15506-2007 TRAILBLAZER 4WD » Branded Tile
Senvico Contract No Branded Title. No Warmanty Block No PDI Status: No « Warmranty Block
Orger Type 70 « RETAIL - STOCK « View Vehicle Buil
Fiad Acvons 0 Ooan I Ve veicn
* Component Symmary
e e e e e e = . - — s me e e — View Vehicla
-+ Transaclion Hislory
Detait
Vehicle Component | ,
Componeni Code: 10-ENGINE ASSEMBLY Traceabilty 609210765 ~* Infgrmation
Source Plant V-CPC FLINT, MICHIGAN Part { Number Brogdcasl. NAX
Date Scanned  10/03/2008 Time Scanned 16:45:00  Scan Stalion: 0t
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceabilily. 002442716
Sourca Plant. S-SAGINAW DIVISION SAGINAW,MI Panl / Number Broadcast A1Z
Dato Scanned: 10/03/2006 Time Scanned 17:09:00 Scan Siation: 03
Componopnt Code: 60-TRANSFER CASE {4 WHEEL DRIVE) Traceability: 0BLB98789
Source Plant: N. Part  Number Broadeas!: FK
Date Scanned 10/03/2008 Time Seanned 16:56:00 Scan Station: 03
Component Code 61-TRANSMISSION Traceability: 44493441
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO Pan 7/ Number Broadeast' 7TOD
Date Scanned  10/03/2006 Time Scanned: 16:53:00 Scan Station- 02
Component Code: 63-FRONT AXLE/FRONT CGRADLE WITH FRONT  Traceobility 04J34106
HUB ASSEMBLIES
Source Plant. G- Parst / Number Broadcast
UK3
Date Scanned: 10/03/2008 Time Scanned. 17:33:00 Scan S!allﬂ?z
Component Code' 65-REAR AXLE ASSEMBLY Traceability; 251071745
Source Plant: C-SAGINAW BUFFALO, NEW YORK Part  Number Broadcast AAS
Date Scannod: 10/03/2008 Time Scanned 17:39:00 Scan Station 11
Component Code  92-BRAKE PRESSURE MODULATOR VALVE Tracgability 00024051
ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA Pan { Number Broadcast:
3172 .
Dale Scanned 10/03/2008 Time Scanned: 18:08:00 Scan Stalion'
21
Componenl Codo  AB-IR-MODULE ASM-INFLATOR Traceabilily: 1GYBVCQ
Source Plant  Q-RIMIR MATAMORS MEXICO Part / Number Broadenst: 2395
Date Sconned- 10/03/2006 Tme Scanned: 21:21:00 Scan Sialion G8
Component Code  AL-IR-MODULE ASM-IP Traceability SABGX04
Source Plan)  M-MORTON-THIOKOL Pan / Number Broadcast: $521
Oate Scanned 10[03{2006 Tima Scanned: 17:00:00  Scan Station 04
Component Cods  CC-SEQ NUM (FLEX) BODY ASM Teaceabltity: 0660068

Source Plant « Part / Number Broadcast. 1ZZ

10/19/2012



Global Warranty Management Page 2 of 2

Dale Scanned: 09/26/2006 Time Scanned’ 03:02:00 Scan Station:

Cornponent Code; CD-SEQ NUM (FLEX) BODY ASM Traceabilty.: 3062566

Source Plant. - Part / Number Broadcast. 1WW

Date Scanned: 08£29/2006 Tima Scannad: 20:35:00 Scan Station:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3082453

Source Plant; - Parnt / Number Broadcash: 1PT

Date Stanned: 10/02/2008 Time Scanned: 18:24:00 Scan Station:
Componen! Code: EG-SEQ NUM (FLEX) PAINT PROCESS Traceabliity: 3082287

Source Plant: - Part f Number Broadcast: 1PH

Date Scanned: 10/03/2006 Time Scanned: 12:00:00 Scan Station:
Coimponent Code: GP-SEQ NUM (FLEX) GEN ASM Traceability: 306225%

Source Plant. Parl  Number Broadcast: 1GB

Date Scanngd: 10/03/2008 Time Scanned: 13:18:00 Scan Station:

Service Agent [nstalled Componant

Vahicie has no current racord of vehicla component.

Global Warranty Management: Site Map
Prvacy Paliey | Tenms of Use © 2005 General Motors. All nghts reserved

10/19/2012



Global Warranty Management

(B GEDWarranty, - b

Page 1 of 2

-] October 19. 2012

Global Warranty Managoment: Main > Intorface With Customa: > Vigw Vehicln Transaction History Dotail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

|@

This screen allows IVH users 1o view the avalable informalion on indiviguat transaction for the VIN setected

Vehicle Inform

VIN 1GNDT138072

Service Contract. No Branded Title No
Orde: Type. 70 - RETAIL - STOCK

Fiatd Actions. 0 Qpen

Model CT15506-2007 TRAIWLBLAZER 4WD
Waranty 8lock. No

PDI Status No

Job Card Date: 08/08/2008

Repaw Sarvice Agent 111917

MOLLE CHEVROLET, INC.

411 MOCK

BLUE SPRINGS MO 64014.2512
8162298800

Job Card Number: 883175

Odometer Reading 23,557 M|
Authorization Code

Process Oate
08/15/2008

Transachon Type:
ZREG~—Regular Vehicle Transaclion

Teansaction Expense Calagory:

Customer Camplaint Code
0800-Convertad Claim

Job Card Line 2 1
Labour Op L.1020-Fuel Tank Filer Cap Replacement
Causgl Part Number
» h nd/or

Tsansackon Adjusimant’

Cause Code 0000-Converted Claims

Job Card Date: 04/18/2008

Repair Service Agant 111917

MOLLE CHEVROLET, INC,

411 MOCK

BLUE SPRINGS MO 64014-2512
8162298800

Jab Card Number: 862795

QOdometer Reading' 16,920 Ml
Authorization Code

Praocess Date
04129/2008

Transaction Type
ZREG~—Regular Vehlcle Transaction

Transaction Expense Calagory:

Customer Compiaint Code.
0000-Converted Claim

Job CardLmne # 1
Labow Qp E9740-Gear Assembly, Power Steering - Replaca
Causal Part Number

- *See ather Parls and/or Net items

Teansacton Adjustmant:

Cause Code. 0000-Converied Claims

R_Logout

For this vehicle:
+ View Vehicle Symmary

., Seniice
Contract

-+ Branded Tille
» Warranty Block

« View Vehicla Bulld

. View Vehicla
Comnonent Summary

» Transaction History
Datall

.. View Veb live
tnfornalion

10/19/2012



Global Warranty Management

Job Card Date: 04/18/2008

Repaw Service Agant' 111917
MOLLE CHEVROLET, INC.

Page 2 of 2

Job Card Number: 882795

Qdameter Reading. 16,920 MI
Authorization Code

411 MOCK
BLUE SPRINGS MO 84014-2512
8162208800

Procass Date:
04/20/2008

Transackon Type:
ZREG—Regular Vehicle Transactlon

Transachon Expanse Calegory:

Customer Complaint Code
0000-Converted Clalm

Job CardLine # 2 Transaction Adjustment: Cauze Code’ 0000-Converted Claims
Labour Op K5126-Actuator, Autormatic Transmission Shift Lock Control - Adjust
Causal Part Number

Job Card Date: 10/04/2008 : Job Carg Number: AG0087

Repair Servica Agent: 111817 Odometer Reading: 0 Mt

MOLLE CHEVROLET, INC. : Authotization Code
411 MOCK

BLUE SPRINGS MO 84014-2512

6162288800

Pracass Dale.
10/10/2006

Transaction Type.
ZPDi—Pre-Delivery inspection

Transaction Expense Calegory

Customer Complaint Code
0000-Converted Claim

JobCardLing #: 1 Transaclion Adjustiment. Cause Code: 0000-Converted Clalms
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Global Warranty Management: Site Map
Prvacy Policy i Torms of Use © 2005 Generat Motars. All nghts rasesved

10/19/2012



Global Warranty Management

[ @rticiwa

e J October 10. 2012

Page 1 of 1

& _Logout

Global Warranty Management: Mam > Interface With Customer > Viow Vehiclo Delivory information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This sereen allows SVH users o view the availabla informalion for the selectad VIN delivered to the Sennce Agent and
the ylymale custamar Nol all sections will be populated for all VINs

Vehicle Information

vin 16NoT1aso72 [

Service Contract: Na Branded Tille' No
Order Type' 70 - RETAIL - STOCK

Field Aclions. @ Open

Invoice Informatlon

tnvaicing Sewvice Agend. 111817
MOLLE CHEVROLET, INC.

411 MOCK
BLUE SPRINGS MO 64014-2512 8162288800

Warranly Block' No

[E

Faor this vehicie:
- View Vehicle Symmary
Service
* Contract
- Branded Tille
-« Warranty Block
- View Vehicle Bulld

| _. View Vehicg
mpanen ma
View Veticie

-» Transaction History
Detall

. View Vehicte Delive
* Informatign

Modet CT15508-2007 TRAILBLAZER 4WD
PDI Status: No

Invoice Date: 10/04/2006

Ship to information

Ship to Servica Agent 111917

MOLLE GHEVROLET, INC.

411 MOCK

BLUE SPRINGS MO 64014-2512 8162288800

Daollvory Information

Delivery Service Agent. 111917

MOLLE CHEVROLET, INC.

411 MOCK

BLUE SPRINGS MO 64014-2512 8162298800

Ship to Date N/A

Delivery Dale: 07/03/2007
Delivery Type 010-~INDIVIDUAL
Delivary Odometer 35

In Service Infarmation
iavoiting Service Agent.

tn Service Date: NJA
In Service Type: 0000
In Service Odomatar. 0

Registration Informatian
Registration Serwice Agent: N/A

Global Warranly Managemeni Site Map
Prvacy Policy | Tarms of Use

Registration Date N/A
Regisiralion Number N/A
Registration Odometer 0

© 2006 General Motors All nghts vaseNed

10/19/2012



Global Warranty Management Page 1 of 2
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l@@e - Warranty UL A
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Globat Warranty Managemont: toin > Inlurfncn With C » Viow Vohicle Summary

INTERFACE WITH

CUSTOMER

View Vehicle Summary |@

This screen allows IVH users o views the Summary of Vehicla Information, Flelkd Actians, Service Information,
Applicable Warranlies, Transaction History, Service Cantract(s) If applicable. Warranty Block Branded Tl infarmation
and OnStar and XM Radio infannation {if applicabla).

Vehicle Information

vin: 16nnstasye2

Service Coniract” No Branded Tille No
Order Type: 70 - RETAIL - STOCK

Field Actions O Opsn

Modal: CS15508-2008 TRAILBLAZER SUV 2WD
Warranty Block' No PDI Status: No

Required Fleld Actions

Vehiclo has no currant rocord of required lold actions.

Qpen fietd actions are highligited

Branded Title

*The VIN mioamation contained harein and informalion derived (herefrom s the propretary property of The Polk
Company and 1s to be used only for the purpose of warranty verification and shall not be used for any other
purpose whalsoaver

Vohicle has no current rocord of branded titlos.

Warranty Block

Vehicle has no current record of warranty biock,

Service information

Vahicle has no current record of outstanding service information,

OnStar and XM Satellite Radio Information
Refer to Holp page for dotalls, ForOnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radld
contact 877.GET.XMST (877.438.8677 Cannda) and In the USA:800-556-3600.

OnStar Equipped: Y

XM Equipped: Y

OnStar Vehicle Diagnostics N

OnStar Status’ Inactive
XM Stalus: Active
DMN Enabled: N

XM Radio ID: Q7TDHa8J .

Applicable Warranties Valid vsarranties are highlighted
Warranty Add ~ Start Effective End End
Valld - Doserlption Dato Date Cdomeler Date Odometor
Speclal Coverage 10054  08/05/2011  08/19/2008 330MI 0671912018 120,330 MI
Emission Select 08/05/2011  06/19/2006 330MI 08/16/2014 80,330 M)
Component Lid Wiy
Corrosion Limited 08/05/2011 0611972006 30MI 06/19/2012 100,330 MI
Waranty

For this vehicle:
- Migw Vehicle Summary
- Service
Contract
-« Branded Tille
— Warranty Block

~ View Vehicla Bulld

** Component Summary
View Vohicla

- Trangaclion Histary
Detal

wvi ehicte Delivel
~ Informalion

I, oo



Claim i
Kelly Kufe 10/25/2012 10:44 AM

Kelly Kufel/C/US/GM/GMC
ryan nangle <rtnangl@yahoo.com>

General Motors has agreed to reimburse you $461.78 for the repairs to the vehicle. One of the receipts
you provided was for a head lamp replacement in the amount of $114.71 which they will not reimburse.

I have attached the property damage release for you to sign and have notarized. Once | receive the
executed release back, | can issue payment.

Thank you!

Release Nangle 749388.pdf

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911



et reference # 749 388
— kelly.kufel@gm.com 10/22/2012 03:27 PM

kelly.kufel@gm.com <kelly.kufel@gm.com>
Please respond to ryan nangle <rtnangl @yahoo.com>

Hello kelly,

I am responding to you in regard to my 2006 trailblazer that had electronic failure in the driver
side door.

I have attached 4 invoices and receipts:
1) Master switch part. - This had a hole melted through the entire unit.
2) Low beam headlamp parts. - These were damaged with the overload.

3) Labor to Program the Unit. - Had to be done by GM dealer.
4) Second attempt to Program Unit.

The initial unit I was given did not work so I had to go back and start the process over. GM did
not charge me for the second reprogramming but I submitted the invoice so you had a complete
copy of all the work that went into this issue.

The total amount I spent out of pocket was $576.49
I appreciate the help getting reimbursed for these expenses.

Let me know if you need anything else from me.

Thank You

Reference # 749 388 - master switch parts.pdf D - Low beam headlamp parts.pdf D - First

attempt programing Module.pdf D - Second attempt Programing Module.pdf



Lourresy

BUICK « GMC

COURTSEY BUICK GM

6305 Northwest Hwy.
Crystal Lake, IL 60014
Phone: (815) 477-8600

Fax: (815) 477-8699

(1) PROGRAM DRIVER DOOR SWITCH

RO ViN SEW
20878 |1 GNDS13sS76 _ 11/09/11

YEAR MAKE MODEL COLOR TIME IN

2006 CHEVROLET TRAILBLAZE o - 09:22

MILES N T MILESOUT | FIRSTUSE USC. LAKE IN THE HIL IL cwosed 09:953
57922 | 57922 00/00/00 IL 11/08/11

SEE

ALS0

WATER 2803
ﬁi;W:‘847z = MARK D

NEW SWITCH WILL NOT TARE PROGRAM Labor T45
CUSTOMER TO TAKE BACK TO TUFFYS
(Tech:45) & °~ Geemsessesese (Intexrnal ).ccsssccssnas
i
' WiC INT. CUSTOMER"
Labor .00
Parts .00
; the product sold i DchSDSLAIMER OI;FW%REANTIES 12ims 25 Sublet -00
Any warranties on the product sold hereby are those ma th cturer. Thi ¢ hereby expressly disclaim Tanties eith implied, 5!
inciuding any impiied vefanan:y of me.'chgnzirlty of fitness for ae pzzﬁé:la"%{;;oss :idcnewés?:;siof afmorues msﬁ‘wgs%‘f:ﬁ gy“;’apb.’iny ShoP Suppl:. e .00
in connectonwith the sale of said products. Any mitation contained herein does not 2pply where prohibited by faw. Oil/Grease .00
X Sub Total .00
CUSTOMER SIGNATURE .00 Tax .00
Page 1 of 1 Job 532 Total .00

|
L

20878

NN cvseomex cory

AUTOSOFT FORMS 1-877-427-4367



TUFFY AUTO SERVICE CENTER
59 W. ACORN LN..
LAKE IN THE HIL,IL 60156

PAGE 1

(847)854-9850
Customer ID: 0287012590 Year: 06 Date/Time: 10/31/11 13:28:28
Name: Make: CHEVROLET Estimate #: 43605
Address: Model: TRAILBLAZER Invoice #: 30137
Address 2: Lic No: Key Tag:

City, State, Zip/ _1aie (N THE HIL, (L, |G VIN:
Home Phone: Color:

16NDS 13576 PO Number:

Email Address:

Work Phone: () -
Other Phone: () -
Tax Exempt #:

Service comments:
CK LOW BEAM HEADLIGHTS

Fleet/Wholesale: N
Unit Number:

L6-256¢i 4.2L F
57803

Engine:
Mileage In:

Mileage Out: 57803

DRIVER DOOR POSSIBLY SHORTED, CUSTOMER STATES SAW SMOKE, DRIVER DOOR WINDOW MASTER SWITCH ,SHORT,BURNED NEED

TO REPLACE..
Qty. Part# RFR Loc Description Parts Labor Total | hereby acknowledge the the stated repair work
performed on my vehicle along with the neccessary
MISC. (OTHER) materials installed are in good working condition.
1 *RL6100 LOW-BEAM HEADLAMP RE  58.95 44.50 103.45
TOTAL MISC. (OTHER): 103.45
X
*** Customer Wishes To Discard Old Parts ***
These Parts And/Or Services Were Declined by the Customer:
1 MISC DR/DOOR WIN/MAST SWIT 314.67 44.50 359.17 90 DAY WARRANTY ON PARTS & LABOR
Total Declined Service Recommendations: 314.67 44.50 359.17
TUFE 0 SERVICE CENTER
ik \ésmujlégT lp;,fméh lif“%ws
Z £ H 1.5 0
L%E\lnglcT?%wm §59-9858
Herchant 10: 108090305872 Ref U BdGo
Sale
M Entry Hethod: Suiped
Total: $ .1
LI 1325
Tnv H: 006006 foor Code: S%443
oorvd: Online Batchi: BB0LL
Customer Copy
THANK YOU
HAVE A NICE DA
PAY AMOUNT Supply/Disp 6.21
AM EX 114.71 PARTS TOTAL 58.95
SALES TAX 5.05
TECH: 080303-0.00 J. MCDERMOTT LABOR TOTAL 44.50
GRAND TOTAL 114.71

INVOICE

INVOICE TUFFY AUTO SERVICE CENTER

INVOICE
CUSTOMER COPY



TUFFY AUTO SERVICE CENTER

59 W. ACORN LN.. g
LAKE IN THE HIL,IL 60156

(847)854-9850

Customer ID;, Year: 06 Date/Time: 11/09/11 08:57:11
Name: Make: CHEVROLET Estimate #: 43715
Address: Model: W—\ZER Invoice #: 30208

Lic No: Key Tag:

Address 2:

City,State,Zip/R : IN THE HIL, IL- VIN: 1GNDS13s762 i PO Number:

Home Phone: W Color: Email Address:
Work Phone: () - Engine: L6-256¢i 4.2L F Fleet/Wholesale: N
Other Phone: () - Mileage In: 57918 Unit Number:

Tax Exempt #:
Mileage Out: 57918

Service comments:

Qty. Part# RFR__Loc  Description Parts Labor Total | hereby acknowledge the the stated repair work
performed on my vehicle along with the neccessary
MISC. (OTHER) materials installed are in good working condition.
1 MISC DR/DOOR WIN/MAST SWIT 314.67 44,50 359.17
TOTAL MISC. (OTHER): 359.17 "

*** Customer Wishes To Discard Old Parts ***

90 DAY WARRANTY ON PARTS & LABOR

TUH“f AUTU SERVICE CENTE
59 NEST ACORN LA
LAKE IN THE HILLS, TL 6@156
PHONE 11(847) 854-950
Merchant ID: 16666035872
Ret Wi wain

Sale
AHEX Entry fethod: Suineq
Total: N
114811 0:57:68
gnv o 0000g1 Aobr Code: 576975
porvd: Online Batchi: 06123
Customer Copy
THANK YoU
HAVE A NICE DAYy
PAY AMOUNT Supply/Disp 21.55
AM EX 406.78 PARTS TOTAL 314.67
SALES TAX 26.06
TECH: 080303-0.00  J. MCDERMOTT LABOR TOTAL 44.50
GRAND TOTAL 406.78

INVOICE INVOICE TUFFY AUTO SERVICE CENTER INVOICE
ClLISTOMFR COPY



COURTESY

BUICK « GMC

COURTSEY BUICK GMC
6305 Northwest Hwy.

Crystal Lake, IL 60014
Phone: (815) 477-8600

Fax: (815) 477-8699

(1) PROGRAM DRIVERS WINDOW SWITCH MODULE

) Ivm DATE IN
-y o SM—EMILBQ-- e
YEAR TAKE MODE rc TIMEIN
- , C wazE o] 11:38
MILES IV MILES OUT FIRST USE USC. LAKE IN THE HIL IL _ (G 16,14
58037 | 58037 00/00/00 | IL 11/16/11
SEE WRITER
ALSO _ 9264

COMPLETED Labor T82 55.00
Total Labor ....... .o w 8E @ e ® 6% @ e % % 0 W e 55,00
(Tech:82) C Total Repair (Customer ).......... & S8 @ §a e 55.00
(2) DRIVERS WINDOW SWITCH MODULE INOP, PART
PURCHASED OVER THE COUNTER N2117 6C oJ T82
PART FAILURE, PARTS OVER COUNTER WARRANTY (F)25867001 (SWITCH) 1
(Tech:82) A viney vie w0 ave e e 8 (WBEXANEY )iwe i sves oo
24uDDTY s
b Gy B‘HLKL.\"\‘LY
L‘b;]ﬁté\‘z“t—quu'lli\ltﬁ\ N’_‘V. 14
osTaL. LAKE, 1 609
¢ G- 4719600
Ref W wed
Term 103 wil
Sale
\’\E Entey Pethod: Suiped
i | SN
i YRS @ O\
/ . . v
WA el S B> A
Ty B Q0GE0 e 0000 o - \ N -
: the %at(- * ‘,:/r\ r\ ,&‘,.
dpprds n . \ N\ \\\\ NN
g B VNS
‘0@\1 ,v\J\, A
":\ «
Lustomer CoPY M
Labor 55.00
Parts .00
DISC R RANTI
Any warranties cn ;e u:cLﬂs;ld he:ib'{r f; .'ifse m_}ecses %&Le&éﬂscmg%xﬁ%?wsiﬁ Cscgmaﬂwarrmseser.her examsec:;;?.pis‘i. Sublet .00
includi ied warranty of merchantability of fitr r a particular pur , and nefther assum 2 erson to assume foe it any Eability 3
.Ei:’i}:e..mﬁmi&dm_ﬂ p*o\‘ims A.’r/ﬁrmemncontair?:é l'e'aanpcc’epsc :g::;piymre pmmeﬁy%aw.m i e g?g? Gf::g géle ® gg
X CUSTOMER SIGNATURE Sub Total 55.00
.00 |Tax .00
Page 1 of 1 Job 620 Total (Cash 55.00
20996 [[[MININLY customer copy |
i

AUTOSOFT FORMS 1-877-427-4367



Service Request Detail

SR No. 71-1115924097 Ref No. Goodwill No Goodwilt Offered BRC Type PAR
Account Site GW SubType Bus, Unit BRC
Last Namo First Name [N Approval Nt Initiated Arca PAR
Daytme ¥ Evening # ucc Electrical - Power Door Lock Motor/  Sub-Area  ESIS Eseafation
Addrass City Lake In The Hills Involved Dir Safety Yes
State L ZIpCdFCon Acct Sourca Phone Updated  10/18/2012 04:07.26 PM
Serfal #VIN 1GNDS135762 Model Yoar 2008 Pelotity Mediuvm License # CHEVROL Owner GARCIAJR
Make Chevrolel Warr, Start  06/19/2008 Status Gpen Opened  10/10/2012 05:14:41 PM
Mode) TrellBlazer Mileage . 65000 Sub-Status  Dissatisfied Closad
Abstract Electrical - 06 Chevrolaj TrailBlazer
Customer  This s a BRC PAR Cate. Do nol assume case. Forward any inquirles to Joe Garcla at ext 11291,
Description
Pre-PAR
PAR Nolliier Incident Oale/Time injuries # Qther Veh  # People in Veh Road Surface Road Cond. Fire Reportk Police Reparts
unk unk

Driver Last Name Driver First Name Height DOB Gisabllities
unk unk
Insurance Agenl Last Name Insurance Agent First Name Phone # Insurance Agency
unk unk
Incidemt unk Inctden) unk
Loc Desc
Componen! unk

Damage  unk
Vehicle unk Desc
Lec Addlinfo  wa
Emgey Sve  unk
Names MainiLoc  unk
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spac Equlp unk

Damage

Vshicle Weather unk Prop Ownar  n/a Proparty nfa
Speed Condition Type
Last Sorvica Loc Last Property na Prop Est $0.00
Dale Service Location Repair Cost
Veh Est $0.00 SpecEquip unk PropDamage ma
Repalr Cost installer Dascription
Primary Inspection Themmal Event ! ted By | fion Not Perfc | Inspaction
Veh Use Type Date/Time
Veh Damage unk Explain Other baing sent lo ESIS
Description

Report Generated for toporowm

on 10/19/2012

Page 1of 12




Service Request Detail

Activities
Croatod Created B Assigned To  Actlvit po Actlvity Sub-Typo Status Complated Doscription
10/18/2012 04:06:33 GARCIAJR  GARCIAJIR  Scheduled Foltow-up Scheduled Alarm Waiting for ESIS o plck up

Contact Last Name Contact First Name Account BAC Code

Caonfidental Camments

Croatad Created B Assignad Te  Activi po Activity Sub-Type Status Completed Description
;%1812012 04:05:55 GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal event - ESIS
Contact Last Name Contact First Name Account BAC Code

2006 Chavrolet TrallBlazer - thermal event

Note: No contact with customer

Joe GH/PARIATX

Confidential Comments

Asslgned To  Activi ivi Completed Descriplion
1%1&2012 04:05:13 GARCIAJR GARCIAJR BRCPAR Business Cass Done 10/18/2012 04:05:54 Business case
P PM

Camact | ncl Nama

BAC Code

Veh experlenced a thermal event, file belng sent lo ESIS.

Joe G/PAR/AATX

Confidental Commants

Report Generated for toporowm on 10/19/2012 Page 2of 12



Service Request Detail

Activities

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Status. Completed Description
;%18’2012 04:03:34 GARCIAJR GARCIAJR  Outbound Emall DVM/CAMField Dane ;%1812012 04:04:00 FY! emall seni to DDMA
Contact | a5t Namp nntart Eirck Nlama Account BAC Code

A product sllegation claim has been made In your region. The cusiomer (s alleging a thermal event. This case s being escalated 1o ESIS becsuse of 8 thermal
event.

2008 Chevrole! zer
1GNDS1358762|

This is only a nolification. No action is required on your part at this time.

Confidential Commants

af
[0}
1
Z8
~
b
o

Croated Crealed B Assigned To  Activity Type Activity Sub-Typo Status Completed Descriplion
10/17/2012 06:52:49 GARCIAJR  GARCIAJR  Scheduled Follow-up Dene 1071812012 01:11:26 PM  send lo ESIS
PM )

Contact Last Name Contact First Name Account BAC Cede

Creatod Created By Assignod To  Actlvity Type Activity Sub-Type Status Comnicled Doscription
10/17/2012 01:58:23 UNGLEDA GARCIAJR  Nolly CRM Letter Approved Dona 1011712012 06:62:41 Letter Approved with comrection
PM PM

Ceantact Lirst Ngme Account BAC Code

Letter Approved with correction

Report Generated for toporowm on 10/19/2012 Page 3of 12



Service Request Detail

Activities

Croatod Created B Assipnod To  Activi po Acllvity Sub-Typo Status Completcd Doescription

;%17[2012 12:20:44 GARCIAJR  GARCIAJR  Scheduled Follow-up Done 10/17/2012 08:52:48 letier approved? send to ESIS
PM

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

l ‘

Croatod Created 8 Assignod To  Activi po Actlvity Sub-Typa Status Compleled Doscripticn

10/17/2012 12:19:59 GARCIAJR  LINGLEDA  Submit for Approval BRC Done 10/17/2012 01:69:03 Submiiting ESIS UTC letter
PM PM

Contact Last Name Contact First Name Account BAC Code

Lefter Approved with comaction

Confidential Camments

Croatad Created B Assigned To  Activi po Activily Sub-Typo Status Completed Description

101712012 12:18:18 GARCIAJR GARCIAUR  Comespondence Done 10/17/2012 12:18:18 Craated:BRCPAR_PAOO11, SR#71-
PM PM 1115924097

Contac! Lasi Name Centact First Name Account BAC Code

ommenis

Confidential Camments

Report Generated for toporowm on 10/19/2012 Page 4of 12



Service Request Detail

Activities

Creatod Created B Asslgned To  Activit ) Aclvity Sub-Typa Status Compleled Dascription
10"1712012 12:17:25 GARCIAJR  GARCIAJR  Oulbound Call Customer Left Massage Done ;%17!2012 12:117:30 U for cust
P

Account

Called daylime phone #, |
Calling to #u wieust,

Joe GIPAR/ATX
Confidential Comments

Created Created By Assignod To  Activity Type Activity Sub-Type Status Completed Description
10/16/2012 03:30:23 GARCIAJR GARCIAJR  Scheduled Ouibound Call Done 101742012 12:17:47 cdk
PM Dir PM

Contact Last Name Coentact First Name HAC Cade

Confidential Comments

Croatad Created B Assigned To  Activily Type Activity Sub-Typo Status Compleled Description
;%16/2012 03:29:17 GARCIAJR  GARCIAJR  Oulbound Cal Customer  Lef Message Done 10/1612012 03:30:00 m for cust
PM

Contact Lust Name

Contact kst Name Account

Called daytime phone 4
Calling to Ju wicust.

Joa G/IPARIATX
Conlidential Commenls

Report Generated for toporowm on 10/19/2012 Page 5of 12



Service Request Detail

Activities
Croated Created B Assigned To  Activity Type Activity Sub-Type Status Complated Dascription
10/1512012 10:06:22AM GARCIAJR GARCIAIR  Scheduled Outbeund Call Done 1%18!2012 01:28:02 ctdlr

Oir P

" Trst Name Account

omments

Confidential Commrents

Creatad Crealed B Assignod To  Activily Type Activity Sub-Type Status Completed Doscription
10/12/2012 11:31:08AM GARCIAJR GARCIAIR  Ownership Changed Ownership Escalatedfo  Done 10/12/2012 19:31:08 AM  Ovmership Escalated to BRC
BRC

Account

Confidentiat Comments

Croatod Created B Assignod To  Activity Type Activily Sub-Type Status Completed Doscription
10/11/2012 06:52:55 PM GARCIAJR GARCIAJR  Scheduled Outbound CaX Deone 10/12/2012 11:30:34 AM et dir
Dir

Contact Last Name Contart First Name BAC Cade

10/11/2012 05:52:39 PM GARCIAJR GARCIAJR  Scheduled Quibound Call Done 10/12/2012 11:30:40AM  ct cust
Crest
Contact Last Name Contact First Name Accaunt HAC Code
omments

Conhidential Commenis

Report Generated for toporowm on 10/19/2012 Page 6 of 12



Service Request Detail

Activities
Creatod Created B Assigned To  Activity Type Actlvity Sub-Typo Status Compleled Dageription
10/11/2012 01:56:42 PM MERCADTO GARCIAJR  Ownership Changed Done 10/11/2012 01:56:42 PM ghe;\'/‘ie:d R;&m? gggeurssh;;é h% ]
Contact Last Name Contact Furst Name Account BAC Code GARQCINR ' :
Created Crealed B Asslgned To  Activl po Activity Sub-Typo Status Compleled Description
10/11/2012 01:56:20 PM MERCADTO GARCIAJR  BRG PAR initiat Contact - Fleld Dane 1071172012 06:52:38 FM  emall atiached o the file
Cantactl ol Mame Tt st Name Account HAC Cede
L S
FYl email seni lo DDMA
Joe GPARVATX
1011172012 01:56:18 PM MERCADYO GARCIAJR  BRC PAR Initia!l Contact- Dealer Done 10/12/2012 14:30:16 AM  Courlesy Chevrolet
Contact 1 ast Nams Cantart First Name Account BAC Code
T ——————,—,————————— |
Called dir @ 815-477-8600:

Com stated caliing 1o gel any detalls on cust's veh.

Sve mgr, Mark Divizio, stated all they did was re-pragram the conirel madule - seems the cust pald for the part over the caunter.
Joe G/PARATX

Report Generated for toparowm on 10/19/2012 Page 7 of 12



Service Request Detail

Activities
Croated - Created B Assigned Ta  Actlvit po Activity Sub-Typa Status Compleled Doscription
10/1172012 0%:56:09 PM MERCADTO GARCIAJR  BRC PAR Iniiial Contact- Phone Done 101572012 10:06:17 AM  made initial et wicust

© tName BAC Codo

Calied daytime phone #,

Crm slated calling to /u wicust re the preduct allegation case.
Cust stated he i al work fight now - asked o be /b {omomow al any time.

Joe GIPARIATX
Confidental Camments

Croated Created B Assianed To  Actlvity Typo Activity Sub-Typo Status
10/11/2012 01:56:01 PM MERCAUTO GARCIAJR BRCPAR Acknowledgement Done

Account

Completed Daoscription
10/45/2012 10:05:30 AM  acknowledgement made

see [nitial ol aclivity

Joe GIPAR/ATX
Confidential Commenls

Croated Created 8 Assigned To  Activity Typo Activity Sub-Type Status
10/11/2012 01:55:50 PM MERCADTO GARCIAJR  Ressarch

oyery

Comploted Dascription
Done 10/1272012 11:26:42AM  Research VIN
" “irst Name BAC Code

Sun¥nary:

Repairs - 11/16/2011 20996 ZPTC—-Part Yransaciion ~ Over the Counler N2117 - Swilch - Switch Moduls, Front Door - Left - Replace, refated to allegation
Recalls - ne open racalls

SR's - no other files for this veh

Joe G/IPAR/ATX

Report Generated for toporowm on 10/19/2012 Page 8of 12



Service Request Detail

Activities

Croated Created B Asgigned To  Activity Type Aclivity Sub-Typo Status Complated Description
10/11/2012 01:55:41 PM MERCADTO GARCIAJR  Nolify CRM Done 10/11/2012 06:53:20 PM  File assigned
Contact Last Name Contact First Name Account BAC Code

Contfidential Comments

Creatod Ctealed B Assigned To  Activi po Actlvity Sub-Typo Status Completed Dascription
10/11/2012 01:55:26 PM MERCADTO GARCIAJR  BRCPAR Case Assigned Done 10/11/2012 06:53:19 PM  Assignad o Joe x11291
Coniact Last Name Cantact Frest Name Account BAC Code

Craatad Created B Asslignod Te  Activily Typo Activity Sub-Type Status Compleled Doscription
10/11/2012 01:55:18 PM MERCAOTO ROQUEFE SR Opened Done 10111/2012 01:55:18 PM SR in Status of Closed has been Re-
Contact Last Name Contact First Name Account BAC Cade Opaned by MERCADTQ

10/11/2012 01:55:17 PM MERCADTO ROQUEFE SR Closed - Satisfiad Done 10/11/2012 01:55:17 PM  Service Requast has been Closed

P antact b act Rlans Jyereryunry

First Name Account RAC Code Salisfied.

Report Generated for toporowm on 10/19/2012 Page 9of 12



Service Reguest Detail

Activities

Croatod Created B Assigned To  Actlvity Type Activity Sub<Typa Status Compleled Doscription

10/10/2012 09:08:34 ROQUEFE  ROQUEFE Scheduled Outbound Call  Initial Attempt Done 1011172012 01:55:12 PM  Check If this Is a PAR case
PM Cust

Contaut First Name Account

Confidential Comments

Croatod Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Description
10/10/2012 09:05:02 ROQUEFE  KINZERTH Notify CRM Done 10/11/2012 01:54:59 PM  APPROVAL for PAR
PM

Contact Last Name Cantart Firet Ngme Account BAC Code

Confidentiat Comments

Craatod Created By Assigned To  Activity Typo Activity Sub-Typa Status Complaled Description
10/10/2012 06:48:42 ZAMARRLI ROQUEFE  Notify CRM Info Station Response Dons 10/10/2012 07:52:53 IS Response
PM PM

Contac Last Mame Cantart Firet Name Account BAC Code

Customer Info loggad
Confidential Commenls

Report Generated for foporowm on 10/19/2012 Page 10 of 12



Service Request Detail

Activities
Croated Created B Assignod To  Activity Typo Activily Sub-Typo
; %1 0/2012 05:26:38 ROQUEFE ZAMARRL]  CAC fo [nfo Station Associate Used VIN

Contact | act Name Crntnm Ciect Riama Account

Customar's name‘-
VIN: 1GNDS13S7!
]

Callback #:
mileage: 65000 miles

make/m Chevralet
Address: ake Hiis IL|

Clalre/CACMLATLYI ext. 43078

Report Generated for toporowm on 10/19/2012

Status.
Done

Completed
10/10/2012 06:48:35
PM

BAC Code

Description
Customer Update

Page 11of 12



Service Request Detail

Activities

Croatod Created B Assigned To  Actlvity Typo Activity Sub-Typa Status Completed Doscription
10/10/2012 06:14:44 ROQUEFE  ROQUEFE Inbound Call Customer Complex Request Done ;%1 0/2012 08:25:37 RC Inquky
PM

Contact Last Name Cantact First Name BAC Code

Customer's name
VIN: 1GNDS138762

Callback i

mileage: 65000 miles
make/modeliyear: 2006 Chevrolet T
Address IR oko Hils, IL.

Cust sts:

- | received a letler on a RC about the door switch, iasl summer the part was caught on fire

- I did look care of that sinca | am a mechanic

-~ averylhing was laken cared OFF now

~-it was big bum whole, | paid for the new madule and repalr it

-iwas sumprised, | haard the news but | just walied for a nolification and now | received this letter

Cust sks;
~RCinfo

CRS:

- apologize and acknowledge

~ educate cust that we are ON the process of finallzing il

- that s the announcement letter, your wil received a 2nd letter together with the daim form no ETA
= but will check it here on how we can work with the case thal you have

- please do expect an updale trom us

- gather further info

- provide SR that would sarve as a reference

Cusl

- understood and appreciate the fime
- no other concem

-ended the cak

Clake/CACIMLAITIAVIY ext. 43076

Confidential Comments

UCC Information

UCC Codo Symptom Dascription
N4z No Symptom Indlicated Electrical - Power Door Lack Motor / Switch / Wiring

Report Generated for toporowm on 10/19/2012 Page 12of 12



Global Warranty Management Page 2 of 2
Bumper to Bumper 08/05/2011  05/18/2006 33oMmI 06M19/2009 36,330 MI
Limiled Warranty

Service Contract
Vaohlicie has no current record of sorvico contracls.

Transaction History View Delails
JobCard  Job Card Transaction Cdomoter
Dato Numbar Transaction Type Adjustment Labour Qperation Reading

1111672011 20086 ZPTC—Part N2117 - Switch - Switch 58,037 M|

Transaction - Over the Module, Front Door - Left -
Counter Replace

06/23/2009 519643 ZREG-—Regular J4840 - Starter 36,505 M
Vehicle Transaction Replacement

06/23/2009 519843 2Z2REG—Regular B1790 - Hoses, Nozzles 36,505 M|
Vehicle Transaction Or Stops, Wiper Front -

Repalr Or Replace

04/117/2008 206210 ZREG—Regular R0760 - Radio, Remove 20,138 Mi
Vehicte Transaction and Replace

03/25/2008 284210 ZREG—Regular RO754 - RADIO 19,329 M
Vehicle Transaction RECEWER-RETURN TO

ACIDELCO ESC

09/18/2008 261084 ZREG~Regular R4486 - Transmitter 3,527 Ml
Vehicle Transaction Batiery Replacement

06/16/2008 261084 ZREG—Regular NO110 - Battery 3.527 Ml
Vehicle Transaction Replacement

05/18/2008 261084 ZREG—Regular K9995 - Customner 3,527 Mi
Vehicle Tranzaction Concem Not Duplicated

0373072008 AD9385  ZPDl—Pre-Delivery 26899 - PDI Related Fluld 1M

tnspection Adds
032772006 AD9385  ZPOI—Pre-Delivery 2Z7000 - Pre-Oelivery oM
{nspection Inspection - Base Time

Giobal Warranly Management: Site Map
Prvacy Peliey | Terms of Usa

© 2005 Genora) Motors Al nghts reserved



Global Warranty Management Page 1 of 2
B_L
. I R P T ! Lonout
[0} cltelwWarranty: " -, L
.2. e T ';;n_*;T"""'t_-Vr;';':-’.- M - iy .~ _._,] Ocloher 18, 2012
Global Warranty Management: lain > taterface With Customer > Viaw Vehiclo Build
INTERFACE WITH
CUSTOMER
View Vehicle Build |G
This screen aliows IVH users 10 vievs the Inibal build infarmation on the selected VIN Ingluding option codes with For this vehlclo:
descriptions (where avaitable), View V *
- View Vehicio Summary
Service
Vehicle Information , ~ Convact
vin 16Nos13s762 Made: C515506-2006 TRAILBLAZER SUV 2WD - Branded Tille
Servico Conltract. No Branded Title. No Warranly Block: No PDI Stals: No - Warranty Block
Order Type: 70 - RETAIL - STOCK — i il
" Component Su
- View Vehicla ,
Detall
Vehicle Build o ecla Dall
Modet. CS15508-2008 TRAILBLAZER SUV 2WD Order Numbar: JXMDTP ™ Infoamalion

Gross Vehicle Welght. 2,520

Build Date: 03/27/2008
Buitd Plant. 2

Option Codes

*IVH is no! the dalinitve scurce of GM Vehicle RPO infammation and is intended for service roferenca only. Should
there ba any questions about the vehicle's ariginal build or RPO (nformation please reler o the original vehicle

(nvoice or window Siicker

1SE - LT PREFERRED EQUIPMENT GROUP 2 * LEATHER 1SZ - PREFERRED EQUIPMENT SAVINGS

APPOINTED SEATING, 8-WAY PWR PSGR & PWR
LUMBAR ¢ LEATHER WRAPPED STEERING WHL
W/AUDIO CONTROLS * POWER OSRV MIRRORS ~
HEATED * RR SEAT RADIO & HVAC CONTROLS *
DRIVER INFORMATION CENTER * AUTO CLIMATE
CONTROLS * REVERSIBLE CARGD MAT

282 - LIGHT GRAY
50U - SUMMIT WHITE
7HN - SPRING

9NS - SUSPENSION
Ad1 - TINTED GLASS

ALD - SENSOR INF RESTR, CHILD DETECT
ARS - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT AND REAR
842 - REVERSIBLE CARGO MAT

BVE - RUNNING BOARDS

C4D - GVW RATING - 5550 LBS

CF$ - ELECTRIC SUNRQOF

DAY - ASSEMBLY PLANT MORAINE, OHIO
DH2 . LIGHTED LH & RH VISOR MIRRORS
DS3 - POWER OSRV MIRRORS, HEAT, TURN SIGNALS
FE9 - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KAT - HEATED FRONT SEATS

LL8 - VORTEC 4200 SFi I8

N40 - POWER STEERING
NT7 . EMISSION SYS FED-TIER 2
PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER

26 - INT TRIM LT GRAY/DK GRAY

&HN - SPRING

BNT - SUSPENSION

AAB - MEMORY DRIVER CONVENIENCE PKG

AK5 - DRIVER & RIGHT FRONT PASSENGER
AR BAG

AMS . SPLIT FOLDING REAR SEAT BACK
AUO - KEYLESS REMOTE DOOR LOCK

B30 - CARPETING, COLOR-KEYED

833 - REAR COLOR KEYED FLOOR MATS
BBG - MOLDING B/S COLOR

C49 - REAR WINDOW DEFOGGER

CE1 - RAIN SENSING WIPERS

CJd2 - AUTOMATIC CLIMATE CONTROL
DD7 - ISRV MIRROR WICOMPASSS& AUTODIM
DK7Y - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GUB - REAR AXLE 3.42 RATIO

JIB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

KG4 - GENERATOR 150 AMP

1430 - 4-SPD AUTD TRANS WIOVERDRIVE AND
ELECTRONIC CONTROL

N74 - 17" BRIGHT ALUMINUM WHEELS
NZ3 . WHEEL, FULL SIZE SPARE
PDC . SEAT, 8-WAY POWER DRIVER



Global Warranty Management Page 2 of 2

SUNROOF * BOSE PREMIUM SOUND SYSTEM * XM
SATELLITE RADIO - SERVICE FEE EXTRA. 15T 3
MONTHS INCL “ AM/FM STEREQ Wi6 DISC CHANGER
(REPLACES CD/CASSETTE RADIO)

PDF . LY PACKAGE 1 * LEATHER WRAPPED STEERING QTE - P245/85R17 ON/OFF ROAD BLACKWALL

WHL WIAUDIO CONTROLS * RR SEAT RADIO & HVAC  TIRES
CONTROLS " DRIVER INFORMATION CENTER * AUTO

CLIMATE CONTROL

RGP - PREMIUM PAINT RBK -

fGN - LEATHER SEAT TRIM SLM - STOCK ORDERS

$TW - LEATHER WRAPPED STG WHL W/ICONTR 81 - DAYTIME RUNNING LIGHTS

796 - FRONT FOG LAMPS 798 - STAMPING VEHICLE IDENT NUMBER

TB4 - LIFTGATE TGA - LANGUAGE CONTROL ENG, FR, SPAN

V2K - XM SATELLITE RADIO-SERVICE FEE EXTRA, 1ST 3 U88 - DRIVER INFO CENTER DISPLAY

MONTHS INCL.

U73 - FIXED MAST ANTENNA UAS - THEFT DETERRENT ALARM SYSTEM

UGB - AMIFM RADIO,RDS,8 DISC CHANGER, (REPLACES UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR

STDIOPT PKG RADIO) SAFE & SOUND PLAN

UG1 - HOMELINK UKS - REAR SEAT RADIO & HVAC CONTROLS

UQA . BOSE PREMIUM SOUND SYSTEM UY7 - TRAILER WIRING HARNESS

V1K - LUGGAGE RACK CROSS-BARS V40 - POWER PASSENGER SEAT PROVISIONS

V73 - STATEMENT OF VEHICLE CERT.U.S./CANADA VXS - COMPLETE VEHICLE LASEL

X88 - CHEVROLET CONVERSION YC8 - LT PACKAGE 2 * MEMORY: DRV
SEAT,0SRV MIRROR * OSRV MIRRORS
W/TURN SIGNAL * HEATED FRONT SEATS *
ETR AM/FM STEREO WICASS., CD RDS, THEFT
DETERRENT (REPLACES STD/QPT PKG RADIO)

YD3 - BASE EQUIP FOR SCH GVWPL-FT AX YDS5 - BASE FRONT SPRING

YO8 . BASE REAR SPRING 2NF - TIRE, FULL SIZE SPARE

ZQ3 - DRIVER CONVENIENCE PACKAGE: DRVR ZW7 - PREMIUM RIDE SUSPENSION

MESSAGE CNTR, AUTO CLIMATE CONTROL, RR SEAT
\'}V?gé%"?LND HVAC CTRLS. LEATHER STRG WHL

ZY1 - SOLID PAINT

Added Option Codes

Vohlcle has no current record of SAIO codes.

Global Warranly Management Site Map :
Pnvacy Policy ¢ Terms of Use © 2005 Genaral Motors A fights roserved



Global Warranty Management

Page 1 of 2
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.1y | October 19, 2012

Globol Warranty Managemant: Maw > (ntorface With Customer » Vigw Vehiclo Camponent Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This screen allows IVH users to view the information on various major cormponents added to the VIN selected during

[

For this vohicle:

vehicle build.
-+ View Vehicig Summary
Service
Vehicle Information ~* Cantrac
vin 16Nps13s762 Madel: CS15506-2008 TRAILBLAZER SUV 2WD « Branded Title
Sarvice Contract. No Branded Title: No Warraniy Block No PD Status. No -+ Warranty Block
QOrder Typa: 70 - RETALL - STOCK - View Vahicle Build
* Component Summary
—_———— e — e —— |
— S n Hi
Dok
Vehicle Component View Vehicle Dallvery
Compaonen! Code: 10-ENGINE ASSEMBLY Traceability: 603180281 * Informption

Source Plant' V.CPC FLINT, MICHIGAN
Date Scanned 03727/2006

Component Code" 35-STEERING COLUMN - SIR SYSTEM
Source Plant: S-SAGINAW DIVISION SAGINAWMI
Date Scanred. 03/27/2008

Component Code. 61-TRANSMISSION
Sowrca Plant: Y-HYORAMATIC TOLEDO, OHIO
Date Scanned 03/27/2008

Componen! Code: 65-REAR AXLE ASSEMBLY
Source Plant: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 03/27/20068

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 03/27/2006

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant: Q-RIMIR MATAMORS MEXICO
Date Scanned 03/27/2006

Camponent Code: AL-IR-MODULE ASM-1/P
Source Plant. M-MORTON-THIOKOL
Date Scannad: 0372712008

Component Coder CB-SEQ NUM (FLEX) BODY ASM
Source Plant. «
Date Scanned. 03/22/2008

Component Code. CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plani: -
Dale Scanned  03/24/2008

Camponent Code: CK-SEQ NUM (FLEX) GEN ASM
Sousce Ptant: «
Data Scanned: 03/24/2008

Componant Cede: CM-SEQ NUM (FLEX) GEN ASM

Part / Number Broadcast. NFS

Timo Scanned. 02:43:.00  Scan Slation 01

Tracesability 000530808

Pant / Number Broadcast: XWF

Time Scanned' 04:08:00 Scan Station: 05

Traceability. 43888683

Part / Number Broadcast: 6SDD

Time Scannad: 02:52:00 Scan Station: 02

Troceabilly: 073110324

Part  Number Broadcast. CN8

Time Scanned 03:55:00 Scan Stalion 11
Tracaability. 00302020
Part / Number Broadcast.

3051
Time Scanned: 05:25:00 Scan Station.
21

Traceability: 1GRY43N

Part # Number Broadcas!. 2395

Timo Scanned. 07:25:00 Scan Stavon 0§

Teaceability: SAADASS

Part / Number Broadcast: 5521

Time Scanned: 03:58:00  Scan Station: 04

Traceabilty: 1600189
Pad | Number Broadcast 122
Time Scanned- 00:03:00 Scan Siation:

Traceability. 2219242
Part / Number Broadeast: 1WW
Time Scanned: 00:32:00 Scan Station

Traceabilty 2220350
Part  Number Broadcast 1PT
Time Scanned 20:08:00 Scan Station:

Traceabilily 2217631

10/19/2012



Global Warranty Management Page 2 of 2

Source Plant; - Part  Number Broadcast: 1PH
Date Scanned:; 03/26/2008 Time Scanned: 23:33:00 Scan Station:
Compongni Code: CP-SEQ NUM (FLEX) GEN ASM Traceabiily: 2218079
Soyrce Plant: « Part / Number Broadcast: 1GB
Date Scarmed; 03/27/2008 Time Scanned: 00:05:00 Scan Station:

Service Agent Instalied Component

Vehicle has no current record of vehicle component.

Global Warranty Management: Sits Map
Prvacy Policy | Terms of Use © 2005 Genaral Motars: All rights reserved.



Global Warranty Management

Page 1 of 4

e S e e ST e 0 ) QOctober 19, 2012
Global Warranty Managomont: Moin > (nloface With Custamar > View Vehicle Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail |G

This screen alfows IVH users to view the available information on individual lransaction for the VIN selecied.

Vehicle Informatio

VIN 1GN051as7az:ﬂ

Service Contract No Branded Tifle' No
Qrder Type: 70 - RETAIL - STOCK

Field Actions. 0 Ogpen

Muodel. CS15506-2008 TRAILBLAZER SUV 2WD
Warranty Block: No PDI Status: No

Job Card Number: 20996

COdometer Reading. 58,037 M|
Autharizalion Caode

Job Card Date: 117162011

Repalr Service Agant: 269746

COURTESY BUICK GMC

6305 NORTHWEST HWY
CRYSTAL LAKE Il 60014-7934
8154778600

Process Date

111712011

Transaction Typo:

ZPTC-—Part Transaction - Qver the
Counter

Transaction Expense Category:
Overthe Counter Parts Warmranty
Customor Complaint Code-
0424-Exterior - Glass

Job Card Linp #: 2 Cause Code: 6579-Module/Component -

Transaction Adjustment:
Shorted
Labour Op N2117-Switch - Switch Module, Front Door - Left - Replacs

Causal Part Number 000000000025867001-SWITCHASM-DRLKESIWDO
+See other Parts and/or Nej Hlems

Job Card Date: (6/23/2000

Repalr Service Agent: 115088

BUFF WHELAN CHEVROLET, INC.
40445 VAN DYKE AVE

STERLING HEIGHTS MI 4B313-3736
5868397300

Job Card Number: 518643

Odomater Reading: 36,505 M|
Authortzation Code

Process Date:
08/30/2009

Transaction Typo.
ZREG--Regular Vehicle Transaction

Teansaclion Expense Categary.
Policy

Custlomer Complalnt Code:
0000-Converted Claim

JebCardiing & 1
Labour Op J4640-Starter Replacement
Causal Part Number

—Sae alhet Pade andor Net llems

Transaction Adjustment; Cause Code: 0000-Converted Claims

" 18 togout

For this vehlcle:
- Vigw Vehicle Summary
- Service
Conract
-» Branded Title
« Wamanty Block

-+ Vigw Vehicte Buil

View Vehicie

Compongnt Summary

View Vehicla

-» Teangaction Hislory
Betall

hi {1\
~ Information



Global Warranty Management

Joh Card Dato: 06/23/2000

Repar Servico Agent 115088

BUFF WHELAN CHEVROLET, INC.
40445 VAN DYKE AVE

STERLING HEIGHTS M! 48313-3736
5869397300

Job Card Number: 519643

Cdometer Reading:. 38,505 MI
Authorization Code

Process Data-
0673072009

Teansaction Type.
ZREG—Reguiar Vehicle Transaction

Transaction Expense Category.
Policy

Custiomer Complaimt Code
0000-Converted Claim

Job Card Line # 2

Transaclion Adjusiment:

Cause Code: 0000-Converted Claims

Labour Op B1780-Hoses, Naxzles Or Stops. Wiper Front - Repair Or Replace

Caugal Part Number
-«See athar Pargs andfor Net llems

Job Card Dato: 04/17/2008
Repair Sesrvice Aganl 115105

ED RINKE CHEVROLET BUICK GMC CO.

Jab Card Numher: 286210

Qdomeler Reading' 20,138 Mi
Authonzation Coda:

Page 2 of 4

28125 VAN DYKE
CENTER LINE MI 480152103
6867547000

Pracass Date:
0510272008

Transaclion Typa:
ZREG—Reguiar Vehicle Transsction

Transaclion Expense Category

Customer Complaint Code.
0000-Converted Claim

Job Cardling ¥: 1 Transaclion Adjusimenl:
Labour Qp RO760-Radio, Remove and Replace
Causal Part Numbar

-«Sae other Par(s andior Nat lems

Cause Code: 0000-Converted Claims

Job Card Number: 294210

Odometer Reading: 19,328 MI
Authorization Code:

Job Card Date: 03/25/2008

Repatr Service Agent: 102110
SPECMO ENTERPRISES

1200 E. AVIS

MADISON HEIGHTS MI 4B071-180G7

Process Date:
04/25/2008

Transaclion Type
ZREG-—Regular Vehicle Transaction

Transaction Expense Category-

Cuslomer Complaint Code:
0000-Convertad Claim

Job Card Line # 1 Transaction Adjustment
Labour Op R0754-RADIO RECEIVER-RETURN TO AC/DELCO ESC
Causal Part Number
- her Pafls jar N m

Cause Code: 0000-Converted Claims



Global Warranty Management Page 3 of 4

Job Card Date: 08/18/2008 Job Card Numbaor: 261084

Repair Seivice Agent: 115105 Odomater Reading: 3,527 Ml

ED RINKE CHEVROLET BUICK GMC CO. Authorization Code:
26125 VAN DYKE

CENTER LINE MI 48015-2103

5667547000

Process Dale
10/0312006

Transacuon Type:
ZREG~Regular Vehicle Transaction

Transaclion Expense Category:
Customes Complaint Code:
0000-Converted Claim
Jab Card Ling #. 1 Transaction Adjustment; Cause Coda: 0000-Converted Claims
Labour Op R4485-Transmiller Batlery Replacement
Causal Pant Number

- «Sea olhipe Pads aad/os Net liems

Job Card Data: 0871872000 Job Card Number: 261084

Repair Service Agent. 115105 . Odometer Reading: 3,527 Ml

ED RINKE CHEVROLET BUICK GMC CO. Authorization Code:
20125 VAN DYKE .

CENTER LINE MI 48015-2103

5862547000

Process Date:
10/03/2006

Transaction Typa:
ZREG—Regular Vehicle Transaction

Transaction Expense Category:

Customer Complainy Code:
0000-Converted Claim

JobCard Line & 2 Transaclion Adjusiment Causa Code. 0000-Converted Claims
Labour Op NO110-Battery Replacemant
Causal Part Number

—Saa othar Parts andfor Net ltoms

Job Card Date: 09/182008 Job Card Number: 261084

Repaw Service Agent: 115105 Odometer Reading: 3,527 Ml

ED RINKE CHEVROLET BUICK GMC CO. Autharization Code:
268125 VAN DYKE

CENTER LINE Mt 48015-2103

5867547000

Pracess Date
10/03/2006

Transaclion Type
ZREG—Regular Vehicle Transaction

Transaclion Expense Category:

Customer Comptainl Code:
0000-Converted Clalm

Job Card Line 3. 3 Transaclon Adjusiment: Causa Cade: 0000-Converied Claims
Labour Qp K8995-Customer Cancemn Not Duplicated
Causal Part Number

10/19/2012



Global Warranty Management : Page 4 of 4

Job Card Date: 03/30/2008 Joh Card Number: A08385

Repair Service Agent: 115171 Odomeler Reading. 1 Ml

RANDY WISE CHEVROLET Atthorization Code
G5100 CLIO RD

FLINT M] 48504-1267

8107854011

Process Date:
0472572006

Teansaclion Type:
ZPD\—Pre-Delivery Inspection

Teansaclion Expanse Calegory

Customar Complainl Code-
0000-Converted Cialm

Job Card Line 8: 1 Transaction Adjustment. Cause Code: 0000-Converiad Claims
Labour Op 26988-FDI Related Fluld Adds
Causal Part Number
+See othe¢ Pasts and/or Net fiems

Job Card Date: 03/27/2008 Job Card Number: A09385

Repair Servica Agent: 115171 QOdomeler Reading' O Mt

RANDY WISE CHEVROLET Authorization Code:
G5100 CLIORD

FLINT M| 4B504-1267

8107854011

Procass Dala:
0373172008

Transacilion Type:
ZPD|-fre-Delivery Inspection

Transagtion Expanse Calegory:

Customes Complaint Code:
0000-Converied Claim

Job Card Line #: 1 Transaclian Adjusiment: Cause Code: 0000-Converied Claims
Labaur Op Z7000-Pre-Detivery Inspection - Basa Time
Causal Part Number

Global Warranly Manageman!: Sita Map
Privacy Poiicy | Terms of Use © 2005 General Motors Al fighls resarved



Global Warranty Management

Page 1 of 1

(B} @etefwarranty'. .

grel BRI R S o o 4 October 19, 2012
Glabal Warranty Management: Mam > Inisrface With Customer > Vigw Vehicls Oellvery informatian
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |G

This screen allows IVIH users 10 view the available tnfarmation for the setected VIN delivered ta the Service Agent and
Ihe ultimate customer. Not all seclions will be populaled for all VINS.

Vehicle Information

vin. 16NDs13s7e2

Service Contracl No Branded Title No
Order Typa 70 - RETAIL - STOCK

Figlg Aglians 0_Opan

Madel: CS15508-2008 TRAILBLAZER SUV 2ZWD
Warranty Block: No PDI Status: No

Involeo Information

Invoicing Service Agent 115171
RANDY WISE CHEVROLET

GS5100 CLIORD

FLINT MI 48504-1287 8107854011

Invoice Date: 03/27/2008

Ship to Information

Ship 1o Senvice Agant. 115171
RANDY WISE CHEVROLET

55100 CLIO RD

FLINT MI 48504-1267 8107834031

Ship to Date: N/A

Delivary Information

Delivery Service Agent 115105
ED RINKE CHEVROLET BUICK GMC CO.
26125 VAN DYKE

Delivery Dale: 06/198/20056
Delivery Type: 037-~RETAIL LEASE" - SUPPLIER
Deiivery Odometer: 330

B_Logout

Far this vehlcle:
— View Vehicle Summary
., Service
Contract
+ Branded Title
« Warranly Block

-+ View Vehiclg Bulld ‘
. View venicle
mwgn] Summary
View Vehicle

— Transaction History

Detall

View Vehicle Delivery

Informatton

CENTER LINE M 48015-2103 5867547000

In Service Information

Invoiting Service Agent in Service Date: NIA
tn Service Type: 0000
In Service Odomater. 0

Reglstration Information

Reglstration Date. N/A
Registration Number N/A
Registration Odometer: 0

Registration Service Agent' N/A

Glabal Warranty Management lee Map
Prvacy Pelicy | Terms af Usa

© 2005 Genzea) Mators. All nghts reserved



Service Request Detail

SR No. T1-31113701947 Rof No. Goodwill No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name - Approval Not Initiated Area PAR

Daytime # Evaning # uce Elecirical - Power Window Motor ¢ Sub-Area [nillate PAR- Other
Address Clly Ukiah Involved Dir Safety Yes

State CA ZipCd Con Acct Source Phane Updated  10/18/2012 13:43:12AM
Seris|#/VIN  1GNDS13S37/ I Model Year 2007 Prlority Medium License # CHEVROL Owner  JACKSQFA

Make Chevrolel Warr. Start  07/01/2006 Status Open Opsned  10/3/2012 07:20.09 PM
Model TrailBlazer Mileage Sub-Status  Satlsfied Closed

Abstract thermal evenl. car window bumed,
Customar  This is a BRC PAR File. Please do not Assume, Forward all inquirles to Faith Jackson @ ex1.31243.

Description

Pre-PAR

PAR Notifier Incident DateTime . Injurles # Other Veh  # Peopleln Vel Road Sudace Road Cond. 'Fire'Report# . -Police Reparti
Owner 5/1812012 12:00:00 PM N 0 2 Asphall Wet nwa n/a

Nrivenrt acl Nama

Disabilities .

5'00 i Bl n/a
insurance Agent Last Nante Insurance Agenl First Name © -Fhone # Insurance Agen -
nfa . na No ingurance [nvolvement
Incident Hwy 10t Hopland CA Exact address unknown Incident Cust sts: Late at night, driving home. All of a sudden | smelled something buming and then | saw
Loc Desc smoks coming out of the deor. | noticed that it was the control panel to roll the windows down, My
Component  Power Window window was down a bit and it didn't want lo go up and down, You could see a bumn mark fike it
Damage  inside the door panel was bumed
Vehicle With customer veh repalred and she's dsiving Desc
Loo Add’ Info
Emgey Svo nla
Names Maini Loc
PAR Detail
Collislon Non Calllsion A4 Property N ThermalEvt Y Spac Equlp None
Damage
Vehicle 56 Weather Raining Prop Owner  nla Proparty nfa
Speed Condition Type
Last Service Loc Last Proparty na Prop Est
Date Service Location Repalr Cost
Veh Est $300,00 SpecEquip n/a Prop Damage n/a
Repalr Cost Installer Description
Primaty Personal Inspaction Thermal Event Inspacted By  Inspection Not Performed Inspaction
Veh Use Typa Date/Time
Veh Diamlaga Door panel inside was bumed, window wouldn't go down or up. it was sfightly open  Explaln Other  File being forwarded to ESIS
Description

Report Generated for toporowm on 10/18/2012 Page 1of 14



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Sasha Henson
Claims Administrator

October 22, 2012

Ukiah, CA -

RE: Claimant:
Our File No.: 749393
Our Client: General Motors LLC
Date/Event: 5/18/12

Subject vehicle: 2007 Chevrolet Tyai er
VIN: 1GNDS138372

We are the third-party administrators on behalf of General Motgrs LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Adpvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment. )

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position. . If we do not
receive the requested information within thirty days (30) from the date of this letter, we will assume that
you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

g(/d/w %MZ

Sasha Henson

sasha.henson@gm.com
Claims Administrator

Page 2/2



CARFAX Vehicle History Report on 1IGNDS13S372115597 Page 1 of 4

This CARFAX Vehicle History Report provided free of charge by:

ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, MI 48265

586-212-2141 SHOW ME THE CARFAX

cf n E&E-Fﬁ. Vehﬂsd’lilfvaeP

Vehicle Information:
2007 CHEVROLET TRAILBLAZER LS/LT No accident / damage reported to CARFAX
VIN: 1GNDS13S372
4 DOOR WAGON/SPORT UTILITY

4.2L V6 MPI @+ 2 Previous owners
REAR WHEEL DRIVE
Standard Equipment | Safety Options - P
J’ 7 Service records available
CARFAX Report Provided By:
ESIS GM
300 Renaissance Center Mc 482 C19 B61 P84 Types of owners: Rental, Personal
Detroit, Ml 48265
586-212-2141 e
:_’a\ 96,410 Last reported odometer

GERIRE] reading

;‘“p $280 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/22/12 at 11:25:47 AM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle |nspect|on and test drive, to make a better decision about your next used car.

the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report
1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

$ 0 B - $280 "'— Begin by entering

the retail book value

Enter retail book value here Below retail book value
Start by entering the This vehicle is warth 2 Compare ad)u'sted retal
Co—gJ retalbook value froma &> less than average, . vakue to seller’s asking
pricing guide websie. based on information 7/ price whenmaking
, POX]’ in this report. your decision.

au Owner 1 4u Owner 2

The number of owners is estimated
Year purchased 2006 2007

- Type of owner Rental Personal
Estimated length of ownership 1yr. 3 mo. 4 yrs. 10 mo.
Owned in the following states/provinces California California
Estimated miles driven per year 24,652/yr 30,115/yr
Last reported odometer reading 32, 290 96,410

I - o 5372 [ 102212012




CARFAX Vehicle History Report on 1IGNDS138372|| |}

c LALIAY N x| Title History

FAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Not Actual Mileage | Exceeds Mechanical Limits

lc | F|laM Additional Hist;ry

Not all accidents / issues are reported to CARFAX

. Total Loss
No total loss reported to CARFAX.

i
| Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

| Odometer Check
No indication of an odometer rollback.

- Accident / Damage
No accidents or damage reported to CARFAX.

Manufacturer Recall
Check with an authorized General Motors dealer for any open recalls.

Basic Warranty
. Original warranty estimated to have expired.

1C|A ‘ FlA ]“Détailed Histo;y

ax Owner 1
Guaranteed
No Problem

Guaranteed
No Problem

i Owner 1

No Issues
W Reported
No Issues
Reported

&

No Issues
Reported

-

No Issues
Indicated

&)

No Issues
Reported

S

No Recalls
Reported

Warranty
Expired

s Owner 2
Guaranteed
No Problem

Guaranteed
No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

i Owner 2
No Issues
Reported

No Issues
Reported

SIS

No Issues
Reported

ry

No Issues
Indicated

No Issues
Reported

No Recalls
i Reported

Warranty
Expired

S|

Glossary ¢

4 Owner 1 Date: Mileage: ~ Source: Comments:
Purchased: 2006
Type: Rental 07/25/2006 5 California Title issued or updated
Where: California Motor Vehicle Dept.  First owner reported
Est. miles/year: 24,652/yr San Leandro, CA Registered as rental
Est. length 7/25/06 vehicle
| | wned: (lll /1 “/?/ .| 12007 32,290 Dealer Inventory Vehicle offered for sale
| yr. 3 mo.)
11/16/2007 Online Listing Vehicle offered for sale
11/24/2007 Hansel Honda Vehicle sold
Petaluma, CA
707-769-4000
hanselhonda.com
s Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2007
Type: Personal 11/24/2007 32,302 California Odometer reading reported
| | Where: California Mqtor Vehicle Dept.
| | Est. miles/year: 30,115/yr Ukiah, CA
=5t lengih 11/24/07 - 01/30/2008 California Title issued or updated
owned: present . Motor Vehicle Dept.  New owner reported
(4 yrs. 10 mo.) Ukiah, CA Loan or lien reported

07/01/2008 52,241 Ceja Quality Tires

_ JSBUSEETTT

Avoid financial
headaches. Make sure

NE

Tires mounted and balanced

the loan has been paid
off if you're buying from
a private seller,

Page 2 of 4

10/22/2012



CARFAX Vehicle History Report on 1IGNDS138372 |||}

! Ukiah, CA
707-468-5549

Alignment performed

10/21/2008 60,174 Ceja Quality Tires Tires mounted and balanced
Ukiah, CA

707-468-5549

01/23/2009 67,606 Ceja Quality Tires Fluids checked
Ukiah, CA

707-468-5549

06/16/2009 78,310 Ceja Quality Tires
Ukiah, CA
707-468-5549

Drive belts replaced
Tires mounted and balanced

11/23/2009 91,668 Ceja Quality Tires
Ukiah, CA
707-468-5549

Alignment performed

01/09/2010 96,410 Ceja Quality Tires Rear shock absorber(s) replaced

Ukiah, CA Front strut(s) replaced
707-468-5549

04/08/2010 Ceja Quality Tires Vehicle serviced
Ukiah, CA
707-468-5549

= = Hmm, we haven't received any information on this car
., since April 2010. Before you buy, ask the seller for

o £ recent service or repair records.

LAl = ['m here to help! Print and bring my SmartBuyer

CAQ- Checklist when you go to test drive this 2007 Chevrolet

' FO Trailblazer LS/LT.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

AR AT

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration

record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: n facebook.com/CARFAX

@CarfaxReports E; CARFAX on Google+

in=lGND813S372-

Page 3 of 4

10/22/2012



CARFAX Vehicle History Report on 1GNDS13S372 -

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/22/12 11:25:47 AM (EDT)

C ARF|A
VEH lCLE Number of Owners: 3

Last owned in the following

HIGHLIGHTS =

2007 CHEVROLET TRAILBLAZER
LSILT

STATE DMV-BEPORTED TITLE PROBLEMS;

None of these major title problems

were reported by a state Department
ViN: 16NDs 135372 of Motor Vehicies: °
Body Style: 4 DOOR WAGON/SPORT
UTILITY Salvage, Junk, Rebuilt, Fire, Guaranteed
Engine Size: 4.2L V6 MPI Flood, Hail, Lemon No Problem
Drivetrain: REAR WHEEL DRIVE )
Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

ACCIDENTS AND OTHER ISSUES:

No issues reported to CARFAX on the following:

Total Loss H gz;zrs;:f
Structural Damage . gg;z;\;zs

Original Manufacturer's Warranty:

Basic Warranty Expired Airbag Deployment ¥ gg;zi:js

Please confirm remaining factory warranty and

xtended ty opti ith dealer!

exten: = warranty options with your .ea er Odometer Rollback No Issues

The original manufacturer's warranty includes: Reported

36 months or 36,000 miles

. . No Issues

Other Accidents / Damage . Reported

Ask your dealer
Courtesy of for the full CARFAX"®
ESIS GM Vehicle History Report™

300 Renaissance Center Mc 482 C19 B61
Detroit, Ml 48265
586-212-2141

Information excerpted from the CARFAX Vehicle
History Report and/or Safety & Reliability Ratings;
see full reports for additional information, glossary
of terms. source attributi ons, disclaimers &
limitations. Go to carfax.com for Vomplele Buyback
Guarantee terms and conditions.

http://www.carfaxonline.com/api/report?vin=1GNDS13S372 -

Page 4 of 4

10/22/2012



Global Warranty Management

Page 1 of 2

(B adawarnanty, .

s l October 19. 2012
Glohal Warranty Management: an > interface Vith Customer > Viow Vohiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @

This screen allows (VH users 10 view the Summary of Vehicle (nfonmalion. Field Actions. Service Information,
Applicable Warranties. Transaction History. Service Cantracls) of spplicable. Warranty Block, Branded Titla informabon
ang OnSlar and XM Radio infonmation (if appticable).

Vehicle Information
VIN- 1GNDS138372
Service Contract No
Order Typo: 50 - FLEET
Field Actions' 0_Onen

Mode! CS15506-2007 TRAILELAZER SUV 2WD
Warranty Block. No PO) Stalus No

Branded Tille No

Qpen field actions aro
Required Field Actions hiohighted
Typo Number S;‘P'"a' Doscription g:::asn Status
Service  NO600BtT 06099 ENGINE/POWERTRAIN CONTROL MODULE  08/30/2006 Closed
Updata REPROGRAM " EXTENDED TO NOVEMBER
Bulleting 30, 2006*
Branded Title

*The VIN infarmation contained herenn and informalion darived thetelrom 1s the propriatery property of The Polk
Company and 15 (o be used only for the purpose of warranty verification and shatl nol be used for any other
purposg whatsoover

Vohicie has no cusrent record of branded titlos,

Warranty Block

Vehicla has o currant record of warranty block.

Service Information

Vahicle has ne currant record of cutstanding sarvice information.

OnStar and XM Satellite Radio Infofmatlon

Vahicle has no current record of OnStar / XM Radlo information.

—_—— — - = - — —_—— — - -——

Applicable Warranties Vabd warramias are lughlighted
Warranty Start Effective End End
Valld  Doscription Add Dato Date Odomator Dato Odometor

Bumper to Bumper Limited  08/06/2011  07/01/2006 10Mi 07/01/2008  35.010 MiI
Wasranty

Emission Select
Component Lid Wty

Emission Limited Wamanty ~ 08/05/2011  07/01/2006 10M

08/05/2011  07/01/2006 oM 07/01/2014 50,010 Ml

07/01/2008 50,010 Ml

R
Logout

For this vehicle:

. hi .
_, Service
Cantract
» Branded Tillo
-+ Wartanly Block
- i ild
View Vehicla
" Component Summary
View Vehicle
- » Trangaclion History
Detait
View Vel Iver
“ In T

- R




Global Warranty Management Page 2 of 2

Special Coverage 10054 08/05/2011 07012006 10MI 07/01/2018 120,010 M

Emission Select State 0870572011  07/01/2008 oM 070172013 70,010 MI
Component Lty Wy
Powerirain Limited 08/052011  07/012008 . 10MI 07/0172011 100,010 M1
Warranly
Corrosion Limited Warranty  08/05/2011  07/01/2006 10MI 07/01/2012 100,010 M)

Service Contract

Vehiclo has no current fecord of service contracts.

Transaction History View Details
JobhCard  Job Card Transaction Odometer
Date Number Transaction Type Adjustment Labour Operation Reading

02/07/2007 128305 ZREG—Regular J7913 - Replace Alr 10,202 MI
Vehicle Transaction Intake Péhem.;m (AP)
al
06/30/2008 A15597 ZPDl—Pre-Dellvery Z7000 - Pre-Delivery oMl
nspection Ingpection - Base Tima

Global Warrarly Management: Site Map
Pnvacy Policy | Terms ol Use © 2005 General Mators. All ngnts resarved



Global Warranty Management

Page 1 of 2

[ @ Warranty: .

s | Ociober 19,2012

Global Warranty Managomant: Mamn > intorface With Custamer > View Vehiclo Bulid

INTERFACE WITH
CUSTOMER

View Vehicle Build

@

This screen allows (VH users to view the initigl build information an the scelected VIN including optan codes wilth

descriplions {whare availabta)

Vehicle Inform
VIN, 1GNDS135372
Service Contract No
Order Type: 50 - FLEET
field Acans. P_Qpen

Branded Tille. No

Madel' CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block' No PDI Status. No

Vehicle Build
Model: CS15508-2007 TRAILBLAZER SUV 2WD
Gross Vehicle Weight' 2,520

QOrder Number: KCSGGN
Build Date: 06/30/2008
Buyild Plant 2

Option Codes

“IVH i5 not ihe definitive source of GM Vehicle RPO information and is intended for sernice ralerenca cnly. Should
therg be any questions about the vahicta's original build or RPO information please refer 1o the onginal vehicle

invoice of window slicker

1SB - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE

15Z - PREFERRED

MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDQW DEFROSTER * GLASS, EQUIPMENT SAVINGS
DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS
BARS ° WIRE HARNESS, TRAILER ® REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM
28H - LIGHT GRAY

670 - SILVERSTONE METALLIC
7AB . FRONT SPRING

9ONR - SUSPENSION

AJ1 - GLASS, DEEP TINTED

ALD - SENSOR INF RESTR, CHILD DETECT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C1U - ENTERPRISE RENT A CAR

C4D - GVW RATING - 5550 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
EVA - EVAP EMISSION REQUIREMENT
GUB - REAR AXLE 3.42 RATIO

4JB - PT DRESS SUBASSY NOT INSTALLED

28] - INT TRIMLT
GRAYI/DK GRAY

BAC - SUSPENSION
8NS - SUSPENSION

AS50 - FRT BUCKET
SEATS & FLR
CONSOLE

AKS - DUAL STAGE
FRONT AIR BAGS

AMD - 65/35 FOLDING
2ND ROW SEAT

AU0 - REMOTE
KEYLESS ENTRY

80Q - GM PRODUCTION
WEEK #33

B32 - FLOOR MATS,
FRONT/REAR

B85 - MOLDING B/S
COLOR

C49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

0P2 - POWER OSRV
MIRRORS

FLY - FLEET
PROCESSING OPTION
JF8 - BRAKE VAC

POWER, 4 WHL DISC
K18 - ELECTRIC AIR

B _Logout

For this vohicie:
-+ Vipw Vghicle Summary
.. Senvice
* Contraci
- Branded Title
» Warranly Block
. hi ufl
L View Vehlela
Cemponent Summary
Vi

View Vehicle
-+ Transacion History
Detai]

View Vehicle Delivery
Information



Global Warranty Management

K34 . CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.21. §F116
N40 - POWER STEERING

NUS - EMISSION SYSTEM CALIFORNIA

INJECTION SYSTEM

KG4 - GENERATOR 150
AMP

%130 - TRANSMISSION,
4 SPD AUTOMATIC

N75 - 17° ALUMINUM
WHEELS

NZ3 - 16" FULL SIZE

SPARE WHEEL

QTM - ALL-SEASON TIRES R4Y - TIRE BRAND-
GOODYEAR

REF - IDENTIFY B CODE USERS RGK - ONSTAR TURN-
BY-TURN NAVIG AVAIL

R6P - SPECIAL PAINT R7M - ONSTAR DELETE

RON - LEATHER SEAT TRIM T61 - DAYTIME
RUNNING LIGHTS

T8 - STAMPING VEHICLE IDENT NUMBER TB4 - LIFTGATE

TFD - RETAIL AMENITY DELETE U73 - FIXED MAST
ANTENNA

UAS - THEFT DETERRENT ALARM SYSTEM
UJ6 - TIRE PRESSURE MONITOR

V1K - LUGGAGE RACK CROSS-BARS
VK3 - FRONT LICENSE PLATE BRACKET

VX7 - LONG TERM DAILY RENTAL PROGRAM
X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YD3 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZY1 - SOLID PAINT

Added Option Codes

UBO - AMFM STERED
wICD

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF
VEHICLE CERT.-

U.S. ICANADA

vQz2 - FLEET
ORDERING AND
ASSISTANCE

VXS - COMPLETE
VEHICLE LABEL

YAT - CALIF, ASSY.
LINE EMISSION TEST

YD5 - BASE FRONT
SPRING
YF§ - 50-STATE

EMISSIONS

ZW7 - PREMIUM RIDE
SUSPENSION

Vehicio has no current record of SAIO codes.

Page 2 of 2

Global Warranty Management. Site Map

Pavacy Policy | Tonms of Uso © 2005 General Motors  All fights reserved
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ey O P — Y T T EM
‘E}@rlewarranty: - -0
I PR TR P cooe .. | October 19, 2012
Global Warranty Managoment: M > intarfpee With Customar > View Vohicle Companent Summary
INTERFAGCE WITH
CUSTOMER
View Vehicle Component Summary @
I:.l: ;:xg::daltows IVH users to view the information on vanious major comporents added ta the VIN setected dunng Eor this vohicle:
+ Vigw Vehiclo Summary
Serv
Vehicle Information * Contraet
vin- 16nps13s372 Model. CS15506-2007 TRAILBLAZER SUV 2WD + Branded Titlo
Service Contract No Branded Tille. No Warranly Block' No PO Status: No » Wartanly Block
Order Type: 50 - FLEET _. View Vahicia Bulld
Fia Actors 9 Cpen I Vi
~ Component Summary
- - View Vehicts
» Transaction History
Datail
Vehicle Component we a'v bigte Dl
Component Code. 10-ENGINE ASSEMBLY Traceabilty: 606240848 ~ information
Sauree Ptant. V-CPC FLINT, MICHIGAN Part / Number Broadcast. NAX
Date Scanned 08/28/2008 Time Scanned: 02:00:00  Scan Staton 01
Componen! Cade  35-STEERING COLUMN - SIR SYSTEM Traceability 003081776
Source Plant’ S-SAGINAW DIVISION SAGINAWMI Pan f Number Broadcast” A12
Date Scanneg 08/28/2608 . Time Sconned: 02:28:00 Scan Station' 05
Componen Code’ 61-TRANSMISSION Traceability: 44392657
Source Plant  Y-HYDRAMATIC TQLEDO, OHIO Part 7 Number Broadeast 7SDD
Dale Scanned 06/28/2006 Time Scanned 02:08:00 Scan Station” 02
Componsnt Coda: 65-REAR AXLE ASSEMBLY Traceabilty: 187155410
Source Plam  C-SAGINAW BUFFALQ, NEW YORK Part / Numbers Broadcast: CN8
Date Scanned 06/28/2006 Time Scanned: 02:49:00 Scan Station. 11
Component Code: 92.BRAKE PRESSURE MODULATOR VALVE Traceability. 0DO04597
ASSEMBLY . .
Source Plant K-KELSEY-HAYES JASPER, INDIANA Part / Numbar Broadcast
) 5724
Date Scanned: 06/28/2006 Time Scanned: 04:38:00 Scan Station
21
Component Cade’ AB-IR-MODULE ASM-INFLATOR Traceabilty: 1GVATZ1
Source Plant  Q-RIMIR MATAMORS MEXICO Part / Number Sroadcast: 2395
Date Scannpd  06/28/2006 Tune Scanned: (6:38:00 Scan Station 06
Componani Code: AL-IR-MODULE ASM.UP Traceabilily. 5AAUK7?
Soutce Plant M-MORTON-THIQOKOL Parnt / Number Broadcasl. 5521
Date Scanned 08/28/2008 Time Sconned: 02:21:00  Scan Siation: 04
Componen Code  CB-SEQ NUM (FLEX) BODY ASM Traceabiity. 0161208
Source Plant- - Part7 Number Broadeast. 1Z2Z
Date Scanned 06/21/2008 Time Scanned: 00:03:00 Scan Stalion
Component Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceabilily: 3015682
Source Planl. - Part / Numbar Broadcast. 1WW
Date Scanned  06/26/2008 Time Scanned: 10:47:00 Scan Station’
Campenent Code CK-SEQ NUM (FLEX) GEN ASM Traceabilty 3015626
Source Piant - Parnt / Number Braadcast. 1PT
Dala Scanned 06/27/2008 Time Scanned” 00:28:00 Scan Staugn
Companent Code: CM-SEQ NUM (FLEX) GEN ASM Traceability. 3015858

I, o



Global Warranty Management

Saurce Plant’ -
Date Scanned 06/27/2008

Component Code CP-SEQ NUM (FLEX) GEN ASM
Source Plant -
Date Scanned: 08/27/2008

Service Agent Installed Component

Page 2 of 2

Part / Number Broadeast. 1PH
Time Scanned. 13:02:00 Scan Station-

Traceabillly 3018184
Part / Number Broadcas!: 1GB
Time Scanned 21:54:00 Scan Staton-

Vehicle has no current record of vehicle component.

Glgbal Warranty Managemen! Site Map
Prvacy Policy | Terms ot Use

© 2005 Genaral Motors Alt rights reserved
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. J October 19, 2012

Global Warranty Management: Mom > Interfoce With Customer > View Vehicle Transaclion History Dotail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

[<

This screen allows IVH users to view e availabte informatian on individual iransaction for the VIN selected.

For this vahicle:

-+ Vigw Vehicle Summary
Vehicle Information Service
VIN 1GNDS135372 Moxtel: CS15506-2007 TRAILBLAZER SUV 2WD " Contract
Service Contract No Branded Tille Na Warranty Block: No PDI Status: No « Branded Title
Order Type. 50 - FLEET -+ Wairanly Block
. View Vehicla
Component Summary
View Vehicla
-« Trangaction History
Job Card Date: 02/07/2007 Job Card Numbior: 128395 Ratall
Repawr Service Agent: 182341 Odometer Reading: 10,202 M| - Yo Vehice Deleery

TEAM CHEVROLET CADILLAC
301 AUTOMALL PKWY
VALLEJO CA 94591-3870
7076488170

Authonzation Code: EP

Process Date
03/02/2007

Transachon Type:
ZREG-~-Repular Vehicle Transaction

Transaclion Expense Calegory

Customear Complaint Code:
0000-Converted Claim

JabCardLine & 1
Labouwr Op J7913-Replaca Ak Intake Plenum (API) Seal
Causal Part Number

~See gther Paris andior Net flemg

Transaction Adjustmen).

Cause Code. 0000-Converted Claims

Job Card Data: 08/30/2008

Repair Servica Agent 112180

EPPS CHEVROLET-PONTIAC-OLDSMOBILE,
558 MAIN ST

SAINT HELENA CA 84574-2002

7078633681

Job Card Number: A15507

Qdameter Reading. O MI
Authonzation Code

'Process Date
07/04/2006

Transscuon Type:
ZPDl-~Pra-Delivery Inspection

Transachon Expense Calegory

Customar Comglamit Code
0000-Converted Claim

JobCardting # 1 Transaction Adjustmant
Labour Op Z7000-Pre-Dalivery Inspection - Base Time
Causal Past Number

Global Warranty Management. Sue Map
Prvacy Paliey | Terms of Use

Cause Code  0300-Converted Claims

© 2005 General Mators Al rights resorved
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e R it

Global Warranty Management: Main > iIntsrface Wilh Custoragr > View Vehicto Delivary Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

Ths screen atlows IVH users 1o view the available informaton for the selected VIN delivered 1o the Senice Agent and
the ultimate customer Not all sections vl be pogutated for alt VINS

Vehicle Information

vIN 1GNDS135372 I

Service Caontract No Branded Tite. No
Qrdes Typa. 50 - FLEET

Fipld Achions” §_Open

Mode!" CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block. No PDI Status No

involco Information

Inveicing Service Agent. 112190

EPPS CHEVROLET-PONTIAC-OLDSMOBILE,
555 MAIN ST

SAINT HELENA CA 94574.2002 7076633681

Invoice Date. 06/30/2006

Ship to information

Stup 10 Sarvica Agan’ 112190

EPPS CHEVROLET-PONTIAC-OLDSMOSILE,
558 MAIN ST

SAINT HELENA CA 84574-2002 7075633881

Ship o Dala” N/A

Oellvory Informatian

Delivery Service Agent 112180

EPPS CHEVROLET-PONTIAC-OLDSMQOBILE,
555 MAIN ST

SAINT HELENA CA 94574-2002 7079633881

Delivery Date: 07/0172006
Delivery Type: 020--DAILY RENTAL
Delivery Qdometer: 10

in Sorvico information
Invoicimg Service Agent tn Service Date  N/A
In Service Type 0000

in Service Odometer 0

Reglstration Information

Regisiraon Service Agent N/A Registration Date. N/A
Registration Number. N/A

Regisiration Odometer 0

Global Warranty Management. Site Map
Pnvacy Poucy | Terms of Use

B_Logout

For this vahicle:
+ View Vehiclo Summary
Service
° Contract
+ Branded Tille
- Warranty Block

-« View Vehlela Bulld

. iew Vehicly
Component Summary

Vigw Vehicle

-
Derall
View Veahis liye!
~ Information

® 2005 Generol Motors All nghts osesved

10/19/2012



Service Request Detail

Activities

Croated Created 8 Assigned To  Aclivit: ] Activity Sub-Typa Status Campleted Doscription
10/18/2012 11:44:05AM MERCADTO MERCADTO Scheduled Follow-up Scheduled Alarm Bermudez - ESIS
Cantact Last Name Caonlact First Name Accounl BAC Code

Check case stalus for ESIS piu

Tonie/BRC PARVATX

ivi Completed Deseription
10/18/2012 11:43:14 AM  MERCADTO ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS- Thammal Event

CAntast | ast Koma ~ami~os Eirst Name

Cuslomer allaging thermal event in door pane! due 1o elecirical power window,

Customer stated thal there was evidence of an open flame. Vehicle repaired, customar paid for repair out of pocket

Tonle/BRC PARIATX

Croatod Created B -Assignod To  Activity Typs Achivity Sub-Typo Status Complefed Dascription
10/18/2012 11:42:15AM MERCADTO MERCADTO Qwnership Changed Ownership Escalatedlo  Done 1018/2012 11:42:15AM  Ownership Escalated to BRC
BRC .

I

Confidential Cominents

Report Generated for toporowm on 10/19/2012 Page 2of 14



Service Request Detail

Activities

gned To "Activity Type Compleled
AM MERCADTO MERCADTO Oulbound Call Custemer Made Contac! Done 10/1872012 11:42:05 AN
Contact 1 ast N Cantart First Name Account BAC Code

Crs Adv: calling to go over information regarding yeur incident.

Cust sts: 1 dan't know the exact date of the Incident,

Cust sis: Late a1 night, driving home. All of a sudden | smelled something buming and then § saw smoke coming out of he door. | noficed that it was the control
panet 10 roll the windows down. My window was down a bil and it didn't want lo go up and down, You could see 2 bum mark Tike it was in flames butit was
ralining out so It mustve gotien wel. [ {aak & ta the shop and they sald that it bumed out. The dealar saki thece was evidence of an open flame.

Ken Fowler (GM DIr In UKIAH)

crs Adv: File will be forwarded to ES|S, Advised af lime frame of ESIS evaluation. Advised if no contact from ESIS In about 2 week 1o call back and we can see
about ding her with from ESIS

Tonle/BRC PARIATX

Confidential Commenls

Completed Descrintian .

10/17/2012 05:51:11 PM MERCADTO MERCADTO Schadulad Oulbound Call  Final Attempt Done 10/18/2012 11:42:07 AM
Cust
Contact Last Nams: Cantart Firet Name BAC Code

Aclion Plan; Final attempt lo complete Initial interview. If no contact send 10 day letter

10/18/2012
10-12PM EST

Tonle/BRC PARJATX
Confidenliat Commenis

Report Generated for toparowm on 10/19/2012 Page 3of 14



Service Request Detaii :

Activities

Craatad Campieled
;%17[2012 05:48:38 MERCADTO MERCADTO  OQutbound Call Customer Left Message

Account BAC Code

Contact | act Nama Conbort Coet Nogins

Crs left message requesting a phana call back
Tonle/BRC PAR/ATX

Confidential Comments

Activity Sub-Typo

pe Doscriotion
MERCADTO  Scheduled Outbound Call  Foltow-up Atiempt Done
Cust

MERCADTO

10/17/2012 12:51:14
PM

Contad! Last Name Contact First Name Accaunt BAC Code

Action Plan: 2nd attempt to complele inilial inlerviaw

1017
5-7PM

Tonle/BRC PAR/ATX
Confidential Comiments

Compleled Doscription

; %17[2012 12:49:39 MERCAOTO MERCADYO Outbound Call Customer  LeR Message Done ;%17&012 12:61:13

Contact Last Name Contact First Name BAC Code

Crs Adv: Calling In regarding to your vehicle and incident. Please call back when you get a chance, Provided contact info and SR

Tonie/BRC PARIATX
Coniidential Coogens |

Report Generated for toporowm on 10/19/2012 Page 40of 14



Service Request Detail

Acfivities

Croaleg Created 8 Assigned To  Activity Type Activity Sub-Typa Status Completed Doscription

; %122012 08:55:29 JACKSOFA  JACKSOFA  Scheduled Oulbound Cal  Follaw-up Attempl Done ;%17&012 12:50:06 :L no answer, send the 10-day ESIS
Cust tler.

st Name Accoun?

done initlal activity If no answer.

Faith Jackson/PAR/ATX
Confidential Commnts

Cicaled By Assigned To  Activit Activity Sub-Ty Completed Pnacrintinn
’1,%1212012 06:53:45 JACKSOFA  JACKSOFA Omhound Call Customer Left Message Done ;0412!2012 06:55:03
Contact Last Name Contact Firgt Name
left message
Faith Jackson/PAR/ATX

Coafidental Camments

Croatad Created B Assigned To  Activity Typo Activity Sub-Type Status Complated Doscription
101122012 03:38:33 JACKSOFA JACKSOFA  Scheduled Outbound Call Done 1012/2012 06:53:44 complete Initial, been unable to reach
PM Cust PM customer. no voicemalls.

antar | acl Nama Crninet Eirst Name HAC Code

Maka sure you conlact the delaerhip o see If they have an address or phone #.
Pal b/BRC PARITUATX

Confidentia) Comments

Report Generated for toporowm on 10/19/2012 Page 5of 14



Service Request Detail

Activities

reatod Cre B Assigned To  Activl Activily Sub-Typo Completed Description
1%12&012 03:34:32 JACKSOFA  JACKSOFA  Oulbound Emall DVMICAM/Fleld ; %12[2012 03:35:49 Jasen.runcle@gm.com
P

Pantar | act Ramn

Account

Aprodud allegallon claim has been made In your reglon. The customer is alieging a product faflure caused a thermal avenl. This case is being escalated lo
ESIS because (he customer vehicle was involved in a thermal event.

2007 Chevrolet Trallblazer
1GNDS135372

This is enly a notification. No action is required on your part at this time.

Best wishes,
Falth Jacksan | CRS

Aditya Birda Minacs | Inspired every da
7401 E. Ben White Bivd, Bidg. F, Austin, 'rxnw
Phone B6-790-5600 x31243 | Fax 866-862-1526 | www.minacs.adityablrla,.com

Confidential Commenls

ate Activity Sub- Conipleled
10/8/2012 04:48:38 PM  JACKSOFA  JACKSOFA  Qutbound Call Customer Lef Message Done ;%12]2012 03:38:13

Description

Cantart I 2t Nama

Cantac Eirgt Name Accolnt

left message

Faith Jackson/PARJATX

Report Generated for toporowm on 10/19/2012 Page 6 of 14



Service Request Detail

Activities

Croated Created B Assigned To  Activity Type Aclivity Sub-Typo Status Compleied Doscriplion

10/5/201207.03:44 PM  JACKSOFA JACKSOFA  Scheduled Outbound Call Done 10/8/2012 04:4B8:37 PM  [nillal cust contact. par/pra-par screens.
Cust 2nd attempt lo reach cusiomer.

st Name BAC Code

Confidential Commenis

Croatod Crealed B Assignad To  Activity Typo Acllvity Sub-Type Status Completed Description
10/5201207:01:31 PM  JACKSOFA  JACKSOFA  Oulbound Call Customer Cancelled Done 10/5/2012 07:01:40 PM  discuss casa
Cantact | act Nama Fantast Tiess hiame Accour! BAC Code

Confidential Cominerts

Croatgd Created By Assignod To  Aclivi PO Aclivily Sub-Type Slatus

Comgloted Doscription
10/5/2012 10:56:19AM  JACKSOFA  JACKSOFA  Scheduled Cutbound Call  Cancelled Done 10/6/2012 07:01:29 PM initlal cust contact. paripre-par screens.
Cust 2nd attempt to reach customer,
Contact Last Name Contact First Name Account

BAC Code

! l .

roatod Crealed B Assigned To  Activi po Activity Sub-Typa Status Completed Doscription
104412012 12:29:00 PM MERCADTO JACKSOFA  Qwnership Changed Done 107472012 12:29:00 PM  Service Raquest Ownership has
omacl Last Name Cantact Firet Nama Account BAC Code m",ggg;?om; PAJOTTOI TO:

g g

Confidential Commenis

Report Generated for toporowm on 10/19/2012 Page 7 of 14



Service Request Detail

Activities

Croated Crealed B Assigned To  Activit po Activity Sub-Typa Status Completed Description

10/4/2012 12:28:48 PM MERCADTO JACKSOFA  BRC PAR initiat Contact - Fleld Done 1011272012 03:34:30 Jason.rncie@gin.com
PM

Contact Last Name Contact First Name Account BAC Cade

Subject: 71-1113701947 PAR Case Sent lo ESIS No Aclion Required

A product allegation claim has been made In your reglon. The customer is alleging a product fallure caused a thermal event. This case is being escalated to
ESIS because the customer vehicle was Invelved in a tharmal event,

2007 Chevrolet Trallblazer
1GNDS138372

This s only a notification, No aclion is required on your part at this time,

Croated Crealed B Asgigned To  Actlvi po Activity Sub-Type Status Compleled Dascription

10/4/2012 12:28:38 PM  MERCADTO JACKSOFA  BRCPAR Initial Contact- Dealer Done 10/5/2012 10:51:48 AM  No Initial Contact required. Vehicle has
~ontact | act Name P rninet Cirgl Name Account BAC Code nol been to dealer in two years

No Initial Contact required. Vehicle has not been (o dealer in two yaars,

Falth Jackson/PAR/ATX
Confidential Comments

Report Generated for toporowm on 10/18/2012 Page 8of 14



Service Request Detail

Activities

Asslignod To  Activity Type Completed
10/412012 12:26:23 FM MERCADTO JACKSOFA  BRC PAR inilal Contact- Phone Done ’1:%1:”2012 03:09:41 Called

Contact 1.ast Name Contast Firct Name BAC Cod.

unable {o reach customer,

Faith Jackson/PAR/ATX
Confidential Comments

Croated Created B Assigned To  Actlvil Aclivity Sub-Type Completed Dascriptlan

10/4/2012 12:26:21 PM MERCADTO JACKSOFA  BRC PAR Acknowiedgement Done 10/5/2012 10:56:17 AM  Called _
Conlact Last Name Cantart Firt Name Accoun) BAC Cude

|

feft massage

~Crs Adv: This Is Faith calling from the GM Product Allegation Dept. | have recelved
your flle and do reguire further Information. Your claim Is 74-1113701947; my contacl phone number is 868-790-5600 x 31243,

Faith JacksonVPAR/ATX

Report Generated for toporowm on 10/19/2012 Page 9of 14



Service Request Detail

Activities
Croated Cregled B Assignod To  Activity Typs Aclivity Sub-Type Status Completed BDesgcription
10/4/12012 12:28:13 PM  MERCADTO JACKSOFA  Research Done 10/5/2012 10:54:16 AM  Reseach VIN
Cantact Last Nerne Contact Fuirst Name Account BAC Code

oWmEnS
CASE SCAN
SiR's: none

DR:lgaol;;'bgseré:s L‘l’pdalu Bulletins NOB0091 06091 ENGINE/POWERTRAIN CONTROL MODULE REPROGRAM **EXTENDED TO NOVEMBER 30, 2006
8

Branded: none
Warranty Block: none
Repairs: none

Faith Jackson/PAR/ATX

Confidential Comments

Created Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Compleled Dascription

107472012 12:28:05 PM  MERCADTO JACKSOFA  Notify CRM Done 10/5/2012 10:50:44 AM  File assigned

Contact Last Name Cantact First Name Account BAC Code

10/42012 12:27:51 PM  MERCADTO JACKSOFA  BRC PAR Case Assigned Done 101512012 10:50:40 AM  Assigned to Falth x31242

Falth
866-790-5600 x 31243,

Confidenbal Comments

Report Generated for toporowm on 10/19/2012 Page 10 of 14



Service Reguest Detail

Activities
Croated Crealed 8 Assigned To  Activit po Activity Sub-Type Status Completed Boscription '
101412012 12:27:43PM  MERCADTO PAJOTTOI SR Opened Done 107412012 12:27:43PM SR in Slatus of Closed has been Re-

[y ey o ey e e Account Opened by MERCADTO

Conlidential Commenls

Croatad Crealed By  Asslgnod To  Actlvity Typo Activily Sub-Typoe Slatus Completed

Doscription - -
10/42012 12:27:42PM  MERCADTO PAJOTTD! SR Closad - Dissatisfied Done 10/4/2012 12:27:42PM  Service Request has been Closed
Contact L ast Name Cantact First Name Account BAC Code Dissatisfied.
Croatod Crealed B Assignod To  Activi po Activity Sub-Typo Status Comoleted Description
10/3/201208:36:30 PM  REYESRA1 KINZERTH  Nolify CRM Dons 10/472012 12:27:39 PM  Veh caught on fire

Contect | ast Name Conlas First Naine Account BAC Code

Confidential Comments

Report Generated for foporowm on 10/19/2012 Page 11 of 14



Service Request Detail

Activities

Completed .

10/3/2012 08:33:51 PM  REYESRA1 REYESRAY  Other Done 10/3/2012 08:34:49 PM  Post Dir call
Contact Lust Name Contact First Name Account BAC Code

Commoerss ]

*Post dir call

CRS adv:

~Secure alt the paparwork regarding the repair

<Fill ou the claim form

-Submiit it at the dirship, best time {0 go Is on Manday not belween 11 and 1pm since that is SVM Tom's lunch
-File Iis subject for futher review

Cusl sis:

-The window panel aclually caught on fire

-Saw the firs

~When the swilch got wet with waler, that i guess inltfated the fire on the panel

CRS adv:
“We will invalva our product allegation team If that is the case
<You will receive a call in tha next 2 days

rachelle/cac/mla/tier1ivi{
Croatad Created £ Assigned To  Activi Q Actlvity Sub-Type Status Compleled Dascription
10/3/2012 08:32:38 PM REYESRA1 REYESRA1  Oulbound Call Dealer Made Contact Done 10/3/2012 08:33:50 PM  THURSTON AUTO PLAZA

. i . h " 2800 N STATE ST
[Contact Last Name Cantact Firs) Name Account BAC Code UKIAH, CA 85482-3028
Phone: (707) 462-8818

ommenis
Spoke with: ROD
“We did a repair for the veh
-Driver seal position sensor was put in
-Driver's door module was put on it
-She dedlined a repair for the spark plug and fual injector service
-We recommended a throllie body as weli

-For the reimbursement request under SC 10054
-She'll have to come In when the SVM TOM SPENCER so we can procass it for her
~Best lime to go is on Monday nol between 11 and 1pm since that is Tom's lunch

rachelle/cac/mianierivii

Repaort Generated for foporowm on 10/19/2012 Page 12of 14



Service Request Detail

Activities
Croated Croaled B Asslgned To  AcHvity Type Activity Sub-Typo Status Compleled Description
10/3/201208:29:36 PM REYESRA1 REYESRA1 Inbound Call Customer Service Request Update  Dona 10/3/2012 08:32:37 PM  Assisting

Contact Last Name Contart First Name

1gnds135372]
130,000 mitas

Cusl sis:

~lleamed Ihat thete’s a recall for the window pane!

-1 had that repaired

-The dir referred me to call you to verify

-After the repalr, veh's window has been working fine

-While | was looking online, | saw as well a racall for the gas thal goes oul

~Mine wen! out as well and | bough! a part at autozone and had It repalred at a shop

-Whal happens was thal (he gas gauge slales it's emply when in fact the tank Is filled with fusl
«No mare veh issues after the repair

Cust sks:
-Relmbursement request

CRS adv:
~For the window panel, we dont have a finalized no. of vehiclas involved
«IF the vehi Is involved, should there be any recalls you wil be notified via mall

-For the fuel level sensor, il Is a Special Coverageand it has time, mileage and condilional parameters that the vah must pass In order for a veh to be efigible for
the repair / reimbursement

~This special coverage covers a period of 10 years or 120,000 miles whichever occurs firsl

-GM will pay 50% of eligible repair expenses, (parts and labor) and the cusiomer will be responsible for the remaining 50%.

-For nawer campaigns, we refer our customiers 1o the dirship for processing of the dalm for relmbursemant whether the repair was done at the dirship or not
~Lel me call the dealer and lel them know about this

-Cus! agreed

rachelfe/cac/mialtier1 vt

Conlidantia) Commenlts

Report Generated for toporowm on 10/19/2012 Page 13 of 14



Service Request Detail '

Activities

Croated Crealed B Asslgned To  Activity Typa Actlvily Sub-Typa® Status Completed Doscription
10/3/201207:43:24 PM  PAIOTTDL  PAJOTTDI Inbound Cal Customer Complex Request Done 10/3/2012 07:47:12PM recall issue
Contact Last Name Contact First Nema Account BAC Code

n;u'sl sts-: Car window bumt out just like In the recall. and pald to get it fixed. would ke 1o know how ta go about this
Cust sks: info on recalf and relmbursement

CRS adv: there will be a felter sent oul lo veh affected by the recall, | will ba giving yous a call back friday 4-8 PM
Dianapajotte/ATX/CACST1 vl 0

Confidential Comments

Croated Crealed B Assigned To  Activlt: po Activily Sub-Typo Status Campleled Doscription
10/31201207:4244 PM PAJOTTDI  PAJOTTOI Scheduled Outbound Call  Initial Attempt Done 10/4/2012 12227:33 PM  flu with cust aboul racall issue
Cust

UCC Information
UCC Codo Symptom Description .
N40 Thermal Event Electrical - Power Windew Molor 7 Swiich / Wiring / Regulalor

Report Generated for toporowm on 10/19/2012 Page 14 of 14



Service Request Detail

SR Na. 71-1317337925 RefNo, Goodwlll No Goodwill Offered BRC Type PAR

Account Site GW SubTypa Bus. Unit BRC

Last Name First Name Approval Not Iniliated Area PAR

Daytime ¥ Evening # - uce Electrical - Power Door Lock Motor/ ~ Sub-Area  ESIS Escalation
Address City Clinton Involved Dir Safoty Yes

State MD ZipCd Con Acct Source Phone Updated  10/17/2012 06:02:33 PM
Sarial #VIN 1GNDS13$562- Modal Year 2008 Priarity Medium License # CHEVROL Owner BABBSKE

Make Chewvrolet Warr. Start  12/30/2005 Status Open Openad  10/15/2012 03:29:57 PM
Modal TrallBlazer Mileage 78000 Sub-Status  Satisfied Closed

Abstract Thermal Event - RC 12180

Customer  This Is a BRC PAR File. Please do not Assume, Forward all inquiries to Keflin Babbs @ ext. 41026
Description

Road Cond. Fire Report ™ = ™~ ~ Police Repor#

Insurance Agency

Incident Woodyard Rd. Alex Ferry Clinton MD Incident Customar was driving when their window console went up In flames
Los Dese

Component window console
Damage  window console Inoperalive

Vehlcle 8312 Rammer Dr cLINTON md Desc
Loc Addlinfo na
Emgcy Sve  na
Names MaintLoc  independent
PAR Detail
Collision Non Collision Y Proparty N ThermalEvt Y SpecEquip  none
Damage
Vehicle 15 Woather normal PropOwner na Property n
Spead Condition Type
Last Service 10/11/2012 Loc Last Proparty na Prop Est $0.00
Date Service Location Repair Cost
Veh Est Spec Equip na PropDamage na
Repair Cost Installer Description
Primary Personal Inspaction Thermal Event Inspected By Inspection Not Performed Inspaction
Veh Use Type DateTime

Veh Damage window cansole on the inside is not working. Damage Is unknown but the faimes Explain Other case is going to esls for thermal event
Description came from Lhe opening In the console

Report Generated for toporowm on 10/19/2012 Page 1of 10



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson

Claims Administrator

October 25, 2012

Clinton, MD

RE: Our File No.: 749394
Our Client: General Motors LL.C
Date/Event: 7/26/12

Subject vehicle: 2006 Chevrolet Wer
VIN: 1GNDS135562

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

As we previously discussed, you sustained fire damage to the driver’s door of your 2006 Chevrolet
Trailblazer. You will take the vehicle to a GM dealership and obtain a repair estimate, and photographs if
possible. Please review the items listed below and provide any additional information that might be
relevant to your claim.

*#% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Adpyise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide

- copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

ity Focttion

Nikki Jackson

Claims Administrator

Page 2/2



This CARFAX Vehicle History Report provided free of charge by:

ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, MI 48265

ik SHOW ME THE CARFAX

Eﬂmﬂum EARFAX Veh|cle£|.§}&w Reprt.:

Vehlcle Information:
2006 CHEVROLET WER LSILT No accident/ damage reported to CARFAX

VIN: 1GNDS13S8562
4 DOOR WAGON/SPORT UTILITY

4.2L V6 MPI 19 3 Previous owners
REAR WHEEL DRIVE o
Standard Equipment | Safety Options . #
0» 8 Service records available
CARFAX Report Provided By:
ESIS GM
300 Renaissance Center Mc 482 C19 B61 % ;‘é‘::gnc:l ewners; Persanal lease;
Detroit, Ml 48265
586-212-2141 — st e e ;
ﬂ’ . ast reported odometer
@RS 54,072 reading

$ $100 Above retail book value

This CARFAX Vehicle Hlstory Report is based only on information supplled to CARFAX and available as of 10/25/12 at 11:40:40 AM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

w Eﬂﬂﬁﬂ&] Price Calculator™

| Adjust the value of this 2006 Chevrolet Trailblazer LS/LT based on the information available in this report

' 1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

{ $ 0 == == $1 00 s Begin by entering

the retail book value

Enter retail book value here Above retail book value
Start by enteringthe  © ;' This vehicle is worth Compare adjusted retail
retaill book value froma | @E morethan average, . value to seller’s asking
: CAR. pricing guide webste. | I based on information Ve price when making
‘ ' FOX}’ : | in this report. your decision.

i
; EEBEEE] Ownership HiStOI"y 2a Owner 1 za Owner 2 2 Owner 3

The number of owners is estimated

Year purchased 2006 2008 2011



- Type of owner Personal lease Personal Personal

. Estimated length of ownership 2yrs. 2 mo. 1yr. 9 mo. } 1 yr. 8 mo.
Owned in the following states/provinces Michigan Delaware 1 Maryland

| Estimated miles driven per year 12,055/yr 14,726l/yr -

| Last reported odometer reading 27,480 54,072 s

1‘ c mmﬁm&] Title HIStOI'y i Owner 1 i Owner 2 aa Owner 3
i CARFAX guarantees the information in this section

@ . y Guaranteed Guaranteed Guaranteed
; Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem No Problem
|

i . . s L Guaranteed Guaranteed Guaranteed
| Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem No Problem

. A&7 CARFAX will buy this vehicle back. Register | View Terms | View Certificate

il

| ‘ 1
- . ‘
C mmﬁﬂm Additional HIStOI'y i Owner 1 s Owner 2 | wa Owner 3
Not all accidents / issues are reported to CARFAX i
Total Loss sy NO ISsues w4 NO Issues wwy NO Issues
No total loss reported to CARFAX. Reported Reported Reported
Structural Damage No Issues ‘ No Issues ‘ No Issues
No structural damage reported to CARFAX. Reported Reported Reported
. Airbag Deployment sy NO ISSUES sy NO ISsues myy NO Issues
| No airbag deployment reported to CARFAX. Reported Reported . Reported
il
- Odometer Check w4 NO Issues No Issues No Issues
| No indication of an odometer rollback. Indicated Indicated Indicated
Accident / Damage apy NO Issues o Nolssues No Issues
. No accidents or damage reported to CARFAX. Reported v Reported ‘ Reported
| |
- Manufacturer Recall mwy NO Recalls | No Recalls | No Recalls
. Check with an authorized General Motors dealer for any open recalls. | Reported Reported Reported
Basic Warranty Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired Expired
[ x| Detailed History Glossary
I
J - Owner 1 Date: Mileage: Source: Comments:
| | Purchased: 2006
] Type: Personal ease | Original OnStar Orig Equipment
I | where: Michigan Equipment Vehicle equipped with OnStar &
| | Est. miles/year:  12,055/yr Personal Calling
|| Est. lenath 1/6/06 - Press the Blue OnStar button in this vehicle, or
“ ownedy 4/4/08 - click here for activation and membership
! (2 yrs. 2 mo.) information
. Low mileage! 101/06/2006 19 Michigan Title or registration issued
| This owner drove Motor Vehicle Dept. First owner reported
| less than the Troy, Ml Registered as personal lease vehicle
| industry average Title #




of 15,000 miles

-

12/14/2009

Georgetown, DE
302-856-2521
1ststatechevy.com

| 0771172006 Michigan Title or registration issued
per year. ' FOXT“ Motor Vehicle Dept.
i ] Troy, Ml
rite
07/09/2007 Michigan Title or registration issued
- CERTIFIES Motor Vehicle Dept.
R rive A
No Worries.™ Title 4
04/04/2008 27,050 Auto Auction Sold at auction
» LEARNMORE Millions of used vehicles
are bought and sold at
auction every year.
M Fox'
04/14/2008 First State Chevrolet  Vehicle offered for sale
Georgetown, DE
302-856-2521
1ststatechevy.com
04/15/2008 27,067 Dealer Inventory Vehicle offered for sale
Georgetown, DE
04/23/2008 First State Chevrolet = Recommended maintenance performed
Georgetown, DE Front wiper blades/refills replaced
302-856-2521 Tires rotated and balanced
1ststatechevy.com
06/03/2008 27,069 First State Chevrolet  Vehicle serviced
Georgetown, DE
302-856-2521
1ststatechevy.com
12/06/2008 First State Chevrolet ~ Vehicle sold
Georgetown, DE
302-856-2521
1ststatechevy.com
12/08/2008 27,480 First State Chevrolet =~ Washed/detailed
Georgetown, DE
302-856-2521
1ststatechevy.com
12/08/2008 GM Certified Dealer ~ Sold as a GM Certified Used Vehicle
Georgetown, DE
u Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2008
Personal 12/11/2008 27,489 Delaware Title or registration issued
Delaware Motor Vehicle Dept. New owner reported
14,726/yr Georgetown, DE
12/11/08 - Title
92910 02/10/2009 30,315 IG Burton Seaford ~ Fuel pump/module repaired
(1 yr. S mo.) Seaford, DE
Low mileage! .302-629-5514
This owner drove igburton.com
less Hsan thie 04/03/2009 32,532 IG Burton Seaford  Tailgate/liftgate window replaced
industry average . Seaford, DE Clutch replaced
BL I e R 302-629-5514 Front wheel bearing(s)/hub(s) replaced
peryear. ' FOX'“ igburton.com Stabilizer bar links replaced
43,403 First State Chevrolet  Oil and filter changed




02/17/2010 First State Chevrolet  Vehicle serviced
Georgetown, DE
302-856-2521
1ststatechevy.com

09/29/2010 53,997 Pohanka Toyota Vehicle offered for sale
Salisbury, MD
410-543-2000
pohankaofsalisbury.c
om

10/07/2010 54,000 Shirlie Slack Mitsubishi Blower motor resistor replaced
Fredericksburg, VA
540-898-0310
slackauto.com

10/11/2010 54,071 Virginia Passed emissions inspection
Inspection Station
Alexandria, VA

10/12/2010 54,072 Dealer Inventory Vehicle offered for sale
Alexandria, VA

Date: Mileage: Source: Comments:
2011
Personal 01/31/2011 Maryland Title or registration issued
Maryla Motor Vehicle Dept. New owner reported
1/31/11 - Suitland._MD Loan or lien reported
present Title_
(1yr. 8 mo.)

Avoid financial
headaches. Make sure
the loan has been paid
off if you're buying from
a private seller.

o~
» foxe
I'm here to help! Print and bring my SmartBuyer Checklist

when you go to test drive this 2006 Chevrolet Trailblazer
LS/LT.

e

¥ ,

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Emmﬁml}] G'ossary View Full Glossary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle



history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

S T

Follow Us: n facebook.com/CARFAX ¥ @CarfaxReports :fg" CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/25/12 11:40:40 AM (EDT)



Global Warranty Management Page 1 of 2
e S TR A I B_Logout
( @}EﬁEﬂWar rapty: .. . I

e e T e *.] Qctober 19, 2012

Global Warranty Managoment: Main > (nlottace With Customer > Viaw Vohiclo Summary

INTERFACE WITH

CUSTOMER

View Vehicle Summary |G

This screen aliowrs IVH users to view the Summary of Vehicle Infonnation, Field Actions, Service information,

Appiicable Warranties, Transachon History, Service Contract(s) i applicable. Warranty Block Branded Tille information
and OnStar and XM Radip information (it appficable).

Vehicle Information

VIN 1GNDS135582

Service Contract No Branded Tille No
Order Type' 70 - RETAIL - STOCK

Field Aclions 0 Opan

Modal CS15508-2008 TRAILBLAZER SUV 2WD
Warranty Block. No PDI Status: No

Required Field Actions

Vehiclo has no currant rocord af raquired field actlons.

Open field actions are highlighted

Branded Title

*The VIN information confained herein and information derived thergfrom is the propnetary propedy of The Polk
Campany and is to be used only for the purpose of warranty verification and shall not be used for ony other
pumose whalsoevor.

Vehiclo has no curront record of branded titles.

Warranty Block

Vahicle has no curront record of warranty hiock,

Service Information

Vehicle has no curront record of outstanding service Information.

OnStar and XM Satellite Radio Information

Roler to Help page for dotalis. For OnStar contact 888.0N.STAR1 (888.667.8271} and for XM Radle
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:B00-556-3600.

OnStar Equipped Y

XM Equipped- Y

OnSlar Vehicle Cragnosties N

OnStar Status: Inaclive
XM Slatus Aclive
DOMN Enabled N

XM Radio I0 MG42GOCE

Applicable Warranties Vahd warraniies are highiighted
Warranty Add ~ Start Effastive End End
Valid  Description Date Date Odomater Dato Odomoter
Special Coverage 10054 10/30/2011  12/30/2005 19 Mt 12/3012015 120,019 M)
Corrosion Limited 10/30/2011  12/30/2005 1M 12/30/2011 100,018 M1
Wamsnty
Bumper to Bumper 101302041  12/30/2005 18 MI 12/30/2008 38,018 MI
Limited Warranty

For this vohicle:
- View Vehicle Summary
Servica
* Contract
-+ Branded Tille
« Wartanty Black
- View Vehicle Byild
. View Vehicla
Componen] Summary

Datail
. Vigw Vahicle Dalivery
information




Global Warranty Management

Cerfified Used Limiled 1043072011 12/30/2005 19 MI 1213072009 48,019 MI
Warmanty
Certified Used Powertrain 10/307201 12/30/2005 18 MI 1213072010 100,019 MI
Limited Wty
Emisston Select 10/30/20%1  12/30/2005 19M 127302013 80,019 M!
Component Lid Wiy

Service Contract
Vahicie has no current cecord of sarvico cantracts.

Transaction History View Datail
JobCard JobCard Transaction Transaction Odometor
Date Number Type Adjustment Labour Oparation Reading

04/28/2009 088092 ZREG—Regular E2320 - Frot Whea! Bearing 33,821 M1

Vehlcla and Hub Replacement
Transaction
041282009 066092 ZREG--Regular C0710 - Glass, Endgate - 33,921 Mt
Vehicle Replace
Transaction
04/28/2009 066082 ZREG—Regular E2141 - Unk or Bushings, Froni 33,021 MI
Vehicle Stabllizer Sha®t AL Control Arm -
Transaction Left - R&R Or Replace
03/25/2009 085289 ZREG~--Regular Z7906 - 6+ DAY COURTESY 32,532 M|
Vehicle TRANSPORTATION
Transaction
03725/2008 065289 ZREG—Regular N9577 - Defroster, Electrical 32,532 M1
Vehicle Caonnection - Realtach
Teansaction
0372572009 085289 ZREG—Regular K7252 - 34 Cluich Plate 32,532 M|
Vehicle Replacement
Transaction
0210972009 064234 ZREG—Regular K7122 - Trangmission Fluid 30315 M)
Vehicla Pump Gasket Raplacement
Transaction
05/2172008 067881  ZREG—Regulsr B7010 - EmblemyNameplate 27,068 MI
Vehicle Replacement
Transaction
05/21/2008 087993 ZREG-~-Regular B0048 - Front Bumper Fascia 27,068 Ml
Vehicle Replacameant
Transaction
04/14/2008  0B86856 ZREG-~Regular F2023 - Seal, Pinion Shatt Qil- 27,065 Mi
Vehicle Rear Diferential - Replaca
Transaction
01/27/2008 184326 ZREG---Regular Z7200 - CORPORATE PARTS 392 Ml
Vehicle RETURN REIMBURSEMENT
Transaction
017422006 163651 2ZREG-—Regular N6642 - HVAC System Wiring 392MI
Vehicla and/or Connector Repalr or
Transaclion Replacement
01/12/2006 163651  ZREG--Regular B8898 - Applique, Center High 302 M
Vehicle Mount Stop Lamp - Replaca
Transaction
1211472005 A38848 ZPDi—Fre. Z7000 - Pre-Delivery [nspection - oMI

Delivery Inspection

Global Warranty Management. Site Map
Prvacy Poucy | Terms of Use

Base Tima

Page 2 of 2

© 2005 Genoral Molars All nghts reserved
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Global Warranty Managemant: Mo > Interface With Customer > Viow Voluela Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Thus screen aliows SVH users 1o view the initgl build information ¢n the selected VIN including opuon codes with

descriplions (where available).

I<

For this vehicle:

+ View Vohicia Summary
Vehicle Information - 33’31}%'2:
VIN' 1GNDS135562 Model CS15506-20068 TRAILBLAZER SUV 2WD » Branded Title
Senvice Contract No Branded Tilla' No Warranty Block: No PDI Status' No -« Warmnty Block
Ordor Type 70 - RETAIL - STOCK - Viaw Vghicle Build
m) n mm:
- - - - = - Vigw Vehicle

-« Transaclion History
Vehicle Bultd el
Modsl CS15506-2006 TRAILBLAZER SUV 2WD Order Number: JRKGSK "* Infgrmalion

Gross Vehicle Waight. 2,520

Build Date $2/1472008
Build Plant; 2

Option Codes

*IVH i5 not the definitive source of GM venicle RPO information and ts intended for service raference only. Should
thera be any quaslions about the vahicle's original build or RPO information please refer 1o tha original vehicle

nvora or window sticker

158 . LS PREFERRED EQUIPMENT GROUP 2 *
POWER OSRV MIRRORS * FLOOR MATS, FRONT &
REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS * BODY SIDE MOLDINGS * LUGGAGE RACK
CROSS BARS * TRAILER WIRING CONNECTOR °
g‘sy'lgELE KEYLESS ENTRY * THEFT DETERRENT

28H . LIGHT GRAY
50U - SUMMIT WHITE
7HM - FRONT SPRING
ONS - SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD DETECT
AUD - KEYLESS REMOTE DOOR LOCK

B30 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WINDOW DEFOGGER

CF$ - ELECTRIC SUNROOF

DAY - ASSEMBLY PLANT MORAINE, OHIO
DP2 - POWER OSRV MIRRORS

FE9 - FEDERAL EMISSIONS

GUBG - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LLE - VORTEC 4200 SF1 16

N40 - POWER STEERING
NZ3 - WHEEL, FULL SIZE SPARE

18Z - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY
6HM - FRONT SPRING
8NS - SUSPENSION

AS0 - FRONT RECLINING BUCKET SEATS WITH
FLOOR CONSOLE

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAG

AMS - SPLIT FOLDING REAR SEAT BACK
AXP - MPV VIIN [DENT POSITION

B32 - FLOOR MATS, FRONT AND REAR
886 - MOLDING B/S COLOR

C4D - GVWRATING - 5550 LBS

CJ3 - CLIMATE CONTROL

DK7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GB0 - LOCKING OIFFERENTIAL-REAR AXLE
JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND
ELECTRONIC CONTROL

NT7 - EMISSION SYSFED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNRQOF * BOSE PREMIUM SOUND
SYSTEM * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. ® AMIFM STEREO W/8
DISC CHANGER {REPLACES STD/CPT PKG RADIO)

10/19/2012



Global Warranty Management Page 2 of 2

* CUSTOM OMH CONSOLE
QC3 - ALUMINUM WHEELS QONF . P235/75R 16 ALS BWTIRES
RBP - PREMIUM PAINT RYJ - CARGO SHADE
SLM - STOCK ORDERS T61 - DAYTIME RUNNING LIGHTS
798 - STAMPING VEHICLE IDENT NUMBER TB4 - LIFTGATE

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA.  U73 - FIXED MAST ANTENNA
18T 3 MONTHS INCL.

UAG - THEFT DETERRENT ALARM SYSTEM UCs - AM/FM RADIO,RDS,8 DISC CHANGER,
(REPLACES STD/OPT PKG RADIO)

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & UQA - BOSE PREMIUM SOUND SYSTEM

SOUND PLAN

uv? - TRAILER WIRING HARNESS V1K . LUGGAGE RACK CROSS-BARS

V73 . STATEMENT OF VEHICLE CERT.-U.S./CANADA VXS - COMPLETE VEHICLE LABEL

X88 . CHEVROLET CONVERSION ¥D3 - BASE EQUIP FOR SCH GVW PL-FT AX
YD5 - BASE FRONT SPRING YDG - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION ZY1 - SOUD PAINT

Added Option Codes

Vehicie has no current record of SAIO codes.

Glabal Wananty Management Site Map
Prwacy Policy | Terms of Uss © 2005 Ganarg) Matars All nghis resorved
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Page 1 of 2
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Global Warranty Managoment: Mam > Intaface With Custamer > Viow Vohigle Component Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary |G

This screen sllows IVH users o view the informalion on vanious major components added to the VIN selectad during
vehicle build

Vehicle Information

vin. tanDs13sse2

Service Contract. No Branded Tille No
Order Type 70 - RETAIL - STOCK

Field Actions. O Open

Kodel. CS18506-2006 TRAILBLAZER SUV 2WD
Warranty Block: No PDI Status: No

Vehicle Component

Component Coda: 10-ENGINE ASSEMBLY
Source Piant V.CPC FLINT, MICHIGAN
Date Scanned: 12/13/2005

Traceability. 512090495
Past  Number Broadcast: NFS

Time Scanned: 21:33:00 Scan Staton: 01

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned 12/13/2005

Traceabiity. 101273425
Part f Number Broadcast: XWM
Time Scanned: 22:42:00 Scan Saton' 05

Traceabiity. 43133686
Part { Number Broadeast: 6SDD
Time Scannad, 21:41:00  Scan Stawon: 02

Compaonent Code. 61-TRANSMISSION
Sourca Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned. 12/1312005

Component Code: 65-REAR AXLE ASSEMBLY
Source Planl. C-SAGINAW BUFFALO, NEW YORK
Date Scanned 12/13/2005

Traceabilily 333104834
Part / Number Broadcast AA4
Tima Scanned 22:21:00 Scan Staton 11

Component Code’ 92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA

Traceability. 00224298

Part  Number Broadcast:
3051

Date Scanned' $2/13/2005 Vime Scanned 23:56:00 Scan Smlmg:1

Component Code  AB-IR-MODULE ASM-INFLATOR
Source Plant: Q-RIMIR MATAMORS MEXICO
Date Scanned 12/14/2005

Traceability §FNF82S
Part / Number Broadcast. 2395
Tune Scanned” 02:00:00 Scan Station 06

Campanent Code AL-IR-MODULE ASM-I/P
Source Plant. M-MORTON-THIOKOL
Dale Scanned 12/13/2005

Traceablity TZOAH43
Part/ Number Brogdcast 0901

Timg Scanned 22:35:00  Scan Staton 04

Traceability. 1020759
Pant / Number Broadcasl: 122
Time Scanned: 00:03:00 Scan Stalion

Component Code. CB-SEQ NUM {FLEX) BODY ASM
Source Plant -
Date Scanned. 12/07/2005

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant' -
Date Scanned  12/12/2008

Traceability 2144710
Part / Number Broadcast: 1WW
Time Scanned' 01:41:00 Scan Station-

Tracaabillly: 2145746
Part / Numbor Breagcast 1PT
Tima Sconned: 17:02:00 Scan Station

Component Code  CK-SEQ NUM (FLEX) GEN ASM
Source Plant -
Date Scanned  $212/2005

Compenent Code. CM-SEQ NUM {FLEX) GEN ASM Traceahlity: 2144305

H_Lonout
For this vehiclo:
+ View Vehicle Summary
__ Servica
' Contract
-« Branded Tile
+ Warranty Block
- Viaw Vehicla Buil
View Vehicle
° Componen] Summ:
View Vehicla
- Transaclign Hislory
Datal]
. Vi etiicle Deliv
" Information

10/19/2012



Global Warranty Management

Source Plant: -
Date Scanned: 12/13/2005

Camponent Code' CP-SEQ NUM (FLEX) GEN ASM

Source Plant -«
Date Scanned- 12/13/2005

Service Agent Installed Component

Parn / Number Broadcast 1PH
Time Scanned 14:05:00

Tracesbilty 2144692
Par / Number Broadeast: 1GB
Time Scanned 17:40:00

Scan Station;

Scan Station;

Page 2 of 2

Vehicle has no current rocord of vehicle componant.

Gilcbal Watranty Management Site Map
Prvacy Pohcy | Terms of Use

© 2005 Gensral Motars Al nghts razervad
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Global Warranty Management

Page 1 of 6

B GeWarranty 0

[
St i Qclober 19,2012
Global Warranty Managemont: Man > tatortace With Cusiamer > View Vohicla Tranaaction History Dotall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |G

Ttus screen allows IVH users o view the avallable mformation on individual transactian for the VIN selected

Vehicle Information

VIN 1GNDS135562

Semce Contract No Branded Tule No
Ordar Type 70 - RETAIL - STOCK

Fialg Actions 0_Open

Modet CS15508-2006 TRAILELAZER SUV 2WD
Warranty Block. No PO Status: No

Job Card Number: 066092

Ocometer Reading: 33,921 Ml
Authortzation Code-

Job Card Date: 04/28/2009

Repar Servico Agent. 187701
1.G. BURTON OF SEAFORD
24709 SUSSEX Hwy
SEAFORD DE 18973-8463
3028285514

Process Date
05/05/2000

Transaction Type
ZREG---Regular Vehicle Transaction

Transaction Expense Category
Custamer Enthusiasn

Customer Complaint Code
0000-Converted Ctaim

Job Card Line #: 1 Transaction Agjustment
Labour Op E2320-Front Whee! Bearing and Hub Replacement
Causal Part Number
--§80 other Parts andior Net Homs

Cause Code: 0000-Converted Claims

Joh Card Number: 066082

QOdometer Reading 33,921 M|
Authorization Cado.

Job Card Date: 0442872009

Repalr Service Agen! 197701

1.G. BURTON OF SEAFORD
24799 SUSSEX HWY
SEAFORD DE 19573-8463
3028295514

Process Date
05/05/2009

Tiansachon Type
ZREG—Regular Vehicle Transaction

Transaclion Expense Category
Customer Enthusiasn

Customar Complaint Cade-
0000-Convested Clalm

Job Card Line # 2 Transacion Agjustment
tabour Qp C0710-Glass, Endgate - Replace
Causal Part Number

+Soe other Parts and/or Net items

- —— e - - ——————————— o ————— ——— — —+ o — ame i e

Cause Cpda. 0000-Converted Claims

B_Logaut

For this vahicle:
« View Vehl Y,
. Service
Coniract
+» Bianded Tille
« Warranty Block

+ View Vehicle Bulld

View Vehicle
ngngngng §umm§g
View Vehicle

-+ Transaction History
Datall

Vigw Vghicle Delivary
information

-

10/19/2012



Global Warranty Managcment

Job Card Date: 04/28/2009

Repair Service Agent: 197701

1.G. BURTON OF SEAFORD
24798 SUSSEX HWY
SEAFORD DE 19973-8463
3026295614

Job Card Number: 068092

Odameter Reading. 33,921 Ml
Authonzation Code.

Process Date:
050512008

Transaction Type
ZREG-—Regular Vehicle Transaction

Transaclion Expense Calegory
Customer Enthusiasn

Customer Complaint Code
0000-Converted Claim

Job Card Ling# 3

Transaction Adjustment

Cause Code 0Q000-Converied Claims

Labour Op E2141-Link or Bushings, Front Stabilizer Shaft At Control Arm - Left - RER Or Replace

Causal Part Numbar
-Sge other Paris andfor Nel llems

Joh Card Date: 0312512009

Repar Service Agent' 197701

1.G. BURTON OF SEAFORD
24789 SUSSEX HWY
SEAFORD DE 10973-8463
3028295514

Job Card Numbier: 065289

Qdomater Reading 32,532 Mt
Authorization Code:

Progess Data
05220/2009

Transaction Type:
ZREG—Regular Vehicle Transaction

Transaction Expenso Category
Customer Enthustasn

Customar Compilain Code
0000-Converted Claim

Job CardLina ¥ 1

Causal Part Number

-See othar Parls and/or Nel ltams

Transaction Adjustment:
tatour Qp 27908-8+ DAY COURTESY TRANSPORTATION

Cause Code 0000-Converted Claims

Job Card Date: 03/25/2009

Repan Sesvice Agent 197703

1.G. BURTON OF SEAFORD
24799 SUSSEX HWY
SEAFORD DE 19873-8463
3026295514

Job Card Numbar: 065289

Qdomeater Reading. 32,532 M|
Authorization Code

Procass Date:
0410712069

Transaction Typo.
ZREG~—Regular Vehicle Transaction

Transaction Expense Category.
Customer Enthuslasn

Customer Complamt Code’
0000-Converted Claim

Job Card Ling & 2

Causal Part Number

Transaclhon Adjustmant.
Labour Op N9577-Defroster, Electrical Connection - Reattach

Cause Code: 0000-Converted Claims

Page 2 of 6



Global Warranty Management Page 3 of 6

-~-Seg ather Parts and/or Nat llems

Job Card Date: 03/25/2009 Joh Card Number: 085289

Repair Servica Agent 197701 Odometer Reading. 32,532 Ml

L.G. BURTON OF SEAFORD Authorization Code:
24780 SUSSEX HWY

SEAFORD DE 19973-8463

3026295514

Procass Dale.
04/10/2009

Transaction Typo
ZREG-—Regular Vehicle Transaction

Transaction Expense Calegory:
Customer Enthuslasn

Customer Complain! Code
0000-Converted Claim

Job Card Linp #. 1 Tsansaction Adjustment. Cause Codo* 0000-Converted Claims
Labour Op K7252-3-4 Clutch Plate Replacement
Causal Past Number

-See olher Parts andfot Nei items

Job Card Date: 02/09/2009 Job Card Numbeor: 064234

Reparr Service Agent: 197701 Odometer Reading 30,315 MI

1.G. BURTON OF SEAFORD Authonzauon Code
24799 SUSSEX HWY

SEAFORD DE 19973.8463

3026295514

Process Dato.
02/20/2009

Transactian Fype.
ZREG~—Regular Vehicle Transaction

Transaction Expense Category’
Customer Enthuslase

Custamer Complaint Code.
0000-Converted Claim

JobCard Line # 1 Transaclion Adjusiment, Cause Code’ 0000-Converted Claims
Labowr Op K7122-Transmisslon Fluld Pump Gasket Replacement
Causal Part Number
P. nelior llem

Job Card Date: 05/21/2008 Job Card Number: 057301

Rapar Service Agent' 113848 Odomeler Reading. 27,068 MI

FIRST STATE CHEVROLET Authorizaton Code.
22884 DUPONT BLVD

GEORGETOWN DE 19947-8802

3028562521

Process Dale
08/10/2008

Transaction Type:
ZREG-—Regular Vehicla Transaction

Fransaction Expense Category

Customer Complaini Code.
0000-Converted Claim



Global Warranty Management Page 4 of 6

JobCardLing #: 1 Transaction Adjustment- Cause Code: 0000-Converted Claims
Labour Op B7010-Emblem/Nameplate Replacement
Causat Part Number

«Seea other Parts and/or Net liems

Job Card Data: 05/21/2008 Job Card Number: 067991

Repar Service Agenl 113648 Odomater Reading. 27,068 M1

FIRST STATE CHEVROLET Authorzation Coda:
22694 DUPONT BLVD

GEORGETOWN DE 18947-8802

3028562521

Pracass Date:
06/10/2008

Transaclion Type
ZREG—Reguiar Vehicle Transaction

Transaction Expense Categary

Customer Complaint Code
0000-Convarted Ciaim

Job Card Line & 2 Transaction Adjustment Cause Code: 0000-Converied Claims
Labour Cp B0043-Front Bumper Fascia Replacement
Causal Part Number

—Spe other Parts and/or Mot ltams

Job Card Date: 04/1412008 Job Card Number: 066658

Repair Servica Agent 113648 Odomater Reading' 27,085 M|

FIRST STATE CHEVROLET : Authortzation Code
22684 DUPONT BLVD

GEORGETOWN DE 19947-8802

3028562521

Process Dale
04/20/2008

Transaction Type-
ZREG-—Regular Vehicla Transaction

Transachion Expanse Category

Customer Complaint Code
0000-Converted Clalm

JobCardLine# § Transaclion Adjusiment Cause Code: 0000-Converted Claims
Labour Op F2023-Seal, Pinion Shak Qlf - Rear Diffsrantial - Replaca
Causal Part Number

-«See othar Parts and/or Mat {lems

Joh Card Date: 01/2772006 Job Card Number: 184326

Repar Semice Agent: 115123 Odometer Reading: 382 MI

MIKE SAVOIE CHEVROLET, INC. : Authorization Code’
1900 WMAPLE RD

TROY Mi 48084-7105

2488438000

Process Date;
01/31/2008

Transaction Type:
ZREG——Regtlar Vehicla Transaction

Transaction Expense Calegory

10/19/2012



Global Warranty Management Page 5 of 6

Cusloimer Complaint Code
0000-Converted Claim

Job Card Line #. 1 i Transaction Adjustinent Cayse Coda: 0000-Converied Claims
Labour Op Z7200-CORPORATE PARTS RETURN REIMBURSEMENT
Causal Part Number

«See other Parts and/or Net flems

Job Card Date: 01/12/2008 Job Card Number: 163851

Repair Service Agont. 115123 Odomater Reading: 382 M|

MIKE SAVOIE CHEVROLET, INC. Authonzation Code
1900 WMAPLE RD

TROY MI 48084-7105

24868433000

Process Date.
0111712006

Transacton Type:
ZREG—Regular Vehicle Transaction

Transaction Expense Categary.

Customer Complaimn Code.
0000-Canverled Claim

Jab Cand Line #: 1 Transaction Adjustment: Cause Code. 0000-Converted Claims
Labour Op N6B842-HVAC Systam Wirdng sndfar Connector Repalr or Replacement
Causal Part Number

~Seo other Pants andfor Nel llams

Job Card Date: 01/12/2006 Job Card Numher: 163651

Reparr Service Aganl. 115123 Qdomeler Reading' 392 M|

MIKE SAVOIE CHEVROLET, INC. Authortzation Code:
1800 WMAPLERD -

TROY M 48084-7105

2486438000

Process Dale.
011712008

Transacton Type:
ZREG——Regular Vehicle Transaction

Transaction Expense Category:
Customer Complaint Code:
0000-Converted Claim
Job Cardtine# 2 Transaclion Adjusiment Cause Code: 0000-Converted Claims
Labour Op BE6SE-Applique, Center High Mount Stap Lamp - Replace
Causal Parl Number

Jab Card Date: 12/14/2005 Job Card Number: A38848

Reparr Service Agant 115123 Odometer Reaging O ML

MIKE SAVOIE CHEVROLET, INGC, Authonzalon Code
1900 WMAPLE RD

TROY M| 48084-7105

2466438000

Procass Date
122012005

Transaction Type.
ZPDl—-Pre-Delivery Inspection

I /152012
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Global Warranty Management
Transaction Expense Category:
Customer Complainl Code:
0000-Converted Clalm
Job Card Line #: 1 Transaction Adjustment: Cause Code. 0080-Converted Claims

Lavour Op Z7000-Pre-Dellvery Inspaction - Base Time
Causal Part Number

Global Warrantly Management: Sila Map

Privacy Palicy | Temas of Use © 2005 General Motots All nghts resenved
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(B @elWarranty, - - - .
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Global Warranty Management: Main > intaface With Customer > View Vohlcto Dallvary tnformation
INTERFACE WITH
CUSTOMER ‘
View Vehicle Delivery Information |&@
Thss scraen allawss IVH users to view the avallable miamation for the selected VIN delivered 1o iha Service Agent and For this vohlele:
the uilmale cusiomes Noi all sections will be populated lor all VINS )
» Miew Vighicle Summarey
8
Vehicle Information - c‘é’,l’,‘,i,“m
win. 1enps13sss2 Model C§15506-2006 TRAILBLAZER SUV 2WD . Branded TWe
Sesvice Contract: No Branded Title No Warrantly Block. No PDI Status: No -~ Warranly Block
Orger Type: 70 - RETAIL - STOCK » View Vehicla 8uild
Camponen| Summary
- - - T C ot T T - T " Viaw Vehicle
« Transagtion History
invoice Infarmation %Gﬂv nicie Delive
Invoicing Service Agent 115123 Invoice Date  12/14/2005 - DR Yeilce Delvery
MIKE SAVOIE CHEVROLET, INC. Infomalion
1900 WMAPLE RD
TROY MI 48084-7105 2486438000
Ship to Information
Ship to Service Agant. 115123 : Shpto Oste. N/A
MIKE SAVOIE CHEVROLET, INC.
1600 WMAPLE RD
TROY Ml 48084-7105 2486438000
Detlvery Informalion
Debvery Service Agent 115123 Delvery Date: 123072005
MIKE SAVOIE CHEVROLET, INC. Delivery Type: 032—RETAIL LEASE® - EMPLOYEE S§TOCK {GMS)
1600 W MAPLE RD Delivery Odometer 19
TROY Mi 48084-7105 2488438000
tnn Service Information
(nvoicng Service Agent In Setvica Date” N/A
in Service Type: 0000
In Service Odomeler 0
Registration Information
Regisiranon Service Agent. N/A : Registzation Date  N/A
Registralion Number N/A
Registration Odometer: O
Globat Warranty Managemant Site Map
Prvacy Palicy | Terms of Use £ 2005 Goneral Motors All nghts reserved



Service Request Detail

Activities

Croated Craated B Assignod To  Activity Typo Activity Sub-Type Status Compleled Doscription
10/1872012 06:00:20 BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alarm esis - lhemnal;
PM

Contact Last Name Contact First Name Account BAC Code

Customer Is alleging that they were driving with their son whes thelr window console started smoking followed by red flame. Customer has recelved a recall letter
and Is requesting a repair for the damages,

esis - thermal

kellinbabbs/parfaix
Canfidential Comments

Croatod Created 8 Assigned To  Activity Typo Activity Sub-Typo Status
10/18/2012 10:09:41 AM KINZERTH  ESISBIQU Escalation ESIS- Thermal Event in Progress
Contact Last Nama Cantact First Name Accaunt

Completed - Doscription
ESIS - Thermal Event
BAC Code

cusiomer claims thermal event originating from control module in drivers door
Confidental Cumments

Croated Created B Assignod Ta  Activit Do Aclivity Sub-Typo Status Comploled Description
10/17/2012 06:08:10 BABBSKE BABBSKE Scheduled Follow-up Oone ;%1 8/2012 08:00:19 esls - thermal;
PM

Conlact Last Nama Contart Fust Name Account BAC Code

Customeris alieging (hat thay were driving with thelr son when their window console stasted smoking followed by red flame. Customer has recelved a recall letter
and Is requesling a repair for the damages.,

esls - lhermal

kellinbabbs/parfatx

Report Generated for toporowm on 10/19/2012 Page 2 of 10



Service Request Detail

Activities

Completed Daoscription
10/17/2012 06:07:51 BABBSKE KINZERTH Nolify CRM Done 10/1812012 10:10:13 AM  esis - thermal
PM
Conlact Last Name Contact First Name Accaunt BAC Cede

Customer s alleging thal| they were driving with iheir son when their window console started smoking followed by red flame. Customer has received 8 recall letier
and is requesting a repair for Iha damages.

asls - theamal

kellinbabbs/par/alx

Completed Dascription
10/17/2012 06.:08:27 BABBSKE  BABBSKE Outbound Emall Done ;%17[2012 06:06:58 nancy.balird@gm.com
PM

BAC Code

A product allegation clalm has been made in your reglon, The cusiomer is alleging thal they were driving with thelr son when they noticed smoke coming out of
the window console of the driver slde door followed by red flames. This case is being escalaled to ESIS because of a thermal event.

2006 Chevrolet TrallBlazer

1GNDS13$552-

This Is only a notification. No action Is required an your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Bila Minacs | inspired evesy day
7401 E. Ben White Biwd, Bldg. F, Ausun. TX 78741
Fhone; 866-790-5600 31460 | Fax: 866-311-2784 | www.minacs.adityabida.com Follow us on Twilter

Confidential Commenls

Report Generated for toparowm on 10/19/2012 Page 3of 10



Service Request Detail

Activities

Croatad Created B Assigned To  Activity Type Activity Sub-Typa Status Completed Ooscriglion

;%17/201 206:02:33 BABBSKE  BABBSKE Ownership Changed Ownership Escalaledlo  Done 10/17/2012 06:02:34 Qwnership Escalated lo BRC
’ BRC PM

Contact Last Name Contasi Firet Name Accaunt BAC Code

Confidential Comments

roatod Crepled B
10/17/2012 05:52:08 BABBSKE
PM

Ass Actlvity Sub-Type Completed
BABBSKE QOutbound Call Cuatomer Made Contact Done 1P 0/17/12012 05:53:03 2nd atlempt
M

Contact Last Namz . Conlaci First Name Account

see initial

kellinbabbs/parfatx

Confidential Comments

Created B Assigned To  Activity Typo Activity Sub-Type Completed
10/17/2012 11:05:49 AM BABBSKE BABBSKE Scheduled Outbound Call  FoRow-up Altempt Done 10117/2012 05:52:05
Cust PM

Cantact | act Nama

Famines Cigt Namne Account BAC Code

Confidential Cammenls

Report Generated for toporowm on 10/19/2012 : Page 4 of 10



Service Request Detail

Activities

Created Crealed B Atsigned To  Activi Do Activity Sub-Typo Status Complcted Doscription
10/17/2012 11:00:17AM BABBSKE  BABBSKE BRC PAR Business Case Done ;’ %17/2012 06.04:20 bus case
Contact Last Name Contact First Name Account BAC Ceode

Cuslomer is alleging that they were driving with their son when their window conscle started smoking lollowed by red flame. Cuslomer has racelved a recall letter
and Is requesting a repair for the damages. E

esls - thermal

kellinbabbs/parfatx
Confidential Comments

Croatad Created By  Assignod To ~ Activity Typa Activity Sub-Type . Status Completed Doscription ’
10/17/2012 11:00:07 AM BABBSKE  BABBSKE Other Daone ; ONII1712012 06:03:28 vehicle incident location
Contact tast Name Contact First Name Account BAC Code

Woodyard Rd./Alex Ferry Clinion MD

keflinbabbslpasfalx
Confidential Comments

Croated Crealed 8 AssinodTo Aclivity Typo Activity Sub-Type Status Completed
10/16/2012 10:19:36 AM MERCADTO BABBSKE Ovmership Changed Done

Cantart | act Rlama

Doscription
10/16/2012 10:19:36 AM  Service Requesl Ownership has

changed FROM: ALEJANWI TO:
BABBSKE

Conhidentia) Comments

Report Generated for toporowm on 10/19/2012 Page 5dof 10



Service Request Detail

Activities

Croatod Creoted 8 Assignad To  Activi po Activlly Sub-Typo Status Completed Description

10/168/2012 10:19:24 AM  MERCADTO BABBSKE BRC PAR initial Contact - Fleld Done 104172012 06:06:21 nancy.baird@gm.com
PM

Contact Last Name Cantart Firgt Nome Account BAC Code

A product allegation claim has been made In your region. The cusiomer I3 alleging that they were driving with thelr son when they noticed smoke coming out of
the window conscle of the driver side door followed by red fiames. This case is being escalated to ESIS because of a thermal event,

2006 Chevrolet TtallBlazer
1enDs1asse2 [N

This Is only a notification. No action Is required on your part at this time.

Respacifully,

Keflin Babbs 1 CRS

Aditya Bisla Minacs [ insplred every day

7401 E. Ben While Bivd, Biig. F, Auslin, TX 78741

Phone: 866-790-5600 31460 | Fax: B66-311-2784 | www.minacs.adityabirla.com Follow us on Twiller

Confidential Comments

Croated Created B! Assignod To  Actlvit o Activity Sub-Typo Status Completed Ooscription
10/16/2012 10:19:15AM MERCADTO BABBSKE BRC PAR Initfal Cantact- Dealer Done 10/17/2012 11:00:48 AM  na prvs dir hist in last 2 years
Cenlact Last Namz Caontact First Name Account BAC Code
SMMENTS
no prvs dir hist in [ast 2 years
kellinbabbs/parfalx

Confidential Comments

Report Generated for toporowm on 10/19/2012 Page 6of 10



Service Request Detail

Activities

Compleled
10/18/2012 10:19:06 AM MERCADTO BABBSKE BRC PAR Dona ;%1 72012 06:04:29

1 First Name BAC Code

trs spoke wl- S—

cra verified emall address
crs varified custorner contact Informatlon.

Cust. states: Saw red flame coming oul of window console while driving.
Original owner? n

rental? n

medical attn? n

Crs gathered proPAR and PAR Detall info,
CRS advised customer of required verbiage as stated in d_1075834

Cust requested the file 15 be refemrad (o the Central Claims depl.
Cre advised cusl someone from our Central Claims depariment will foow tp with you within 7-10 business days.
Crs provided contact information and the case numbar

kellinbabbs/paciatx

Confidential Comments

8AM MERCADTO BABBSKE BRCPAR 10/17/2012 11:02:26 AM
Cantact Last Nama Contact Eirgt Name Account BAC Code

ors adv: This (s Kellin calling from the GM Product Aliegation Depl. | have raceivad your fle and do require furlher informalion regarding your veh and the
incident, You can contact me at 1-866-790-5600 x31460, SR# 71-1117337825 pls retum my call, if | am not availible pls leave a goad conlact number and a ime

that works best for you,

kellinbabbs/parfatx

Confidential Commenls

Report Generated for toporowm on 10/19/2012 Page 7of 10



Service Request Detail

Activities
Assignod To  Activity Typo Activity Sub-Typo [of Description
10/16/2012 10:18:51 AM MERCADTO BABBSKE Research Done 10/17/2012 11:04:30 AM  Research VIN
Contact Last Name Contact First fame Account B8AC Code
orments

711117337925 - themal
Recalls: ¢

Branded: n

Warranty Block: n
Repairs: 0

research complele

kellinbabbs/pas/atx
Confidential Comments

Croatod Created B Assigned To  Activit n Activity Sub-Typo Status Completed - Dosctiption

10/16/2012 10:18:37 AM MERCADTO BABBSKE Notify CRM Done 1011712012 11:04:46 AM  Flle assigned
Contact Last Name Contact First Name Account BAC Code
omments
file received,
kellinbabhs/parfatx

Confidential Comments

Created Created B! Asslgnod To  Activity Typo Activity Sub-Typo Status Compleled Dascription |
10/16/2012 10:18:21 AM MERCADTO BABBSKE BRC PAR Case Assigned Done 10/17/2012 11:04:55AM  Assigned to Kellin x31460

Cantacs | ast Nama Cantart Firet Ngme Account BAC Code

file recelved.

kellinbabbs/parfatx

Confidential Comments

Report Generated for toporowm on 10/19/2012 ) Page 8of 10



Service Request Detail

Activities

Croated Crealed B Asslgned To  Activity Typo Aclivity Sth-Typa Stalus Completed Doscription .
10/18/2012 10:18:15AM MERCADTO ALEJANWI SR Opened Done 10/16/2012 10:18:15AM SR in Stalus of Closed has been Re-
Contact Last dame Cantac} First Name Account BAC Code Opened by MERCADTO

_

Confidential Comments

Created Crealed 8 Assigned To  Activil po Activity Sub-Type Status Campleted Doscription -
10/18/2012 10:48:14 AM MERCADTO ALEJANWI SR Closed - Satisfied Done 10/16/2012 10:18:14 AM  Service Request has bsen Closed
=~ 75t Name Account BAC Code Salisfled,

P amtan | it Ananos

raean

tion

]
10/16/2012 10:17:58 AM MERCADTO KINZERTH Inbound Call Third Party Voice Mall Recetved Done 10/16/2012 10:18:10AM  PARVM
Fantact | ncl Marms Srrtnnt Sirgt Name c BAC Cede

DmMMmenis
71-1117337326
cusiomel|
drivers door panel - thermal event
0ct 153:38pm

Confidential Camm:

reatod Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Doscription i
10/15/2012 08:05:15 ALEJANWI  ALEJANWI  Scheduled Follow-tp Dons 10/16/2012 10:17:56 AM  Checking stalus
PM

Cantant | aet Namo 7iantam Sirst Name BAC Code

Chaeking stalus of forwarding case to PAR
Canfidential Comments

Report Generated for toporowm on 10/19/2012 Page 9of 10



Service Request Detail

Activities

Creatad Created B Asslgned Yo  Activi pn Activity Sub-Typa Status Completed Doscription
10/15/2012 03:43:40 ALEJANWI  KINZERTH Nolify CRM Done 10/16/2012 10:17:54 AM  Forwarding lo PAR
PM

Confidential Comments

Creatod Created B Asslgnod To  Actlvit po Actlyity Sub-Typa Status Campleted Dosceiption -
10/15/2012 03:34:01 ALEJANWI  ALEJANWI  Inbound Call Customer Complex Requesl Done 10/1512012 03:43:38 Themal Event In conneclion to RC
PM PM 12180

Cantar] 1 ast Namn Cankart Firct Namip

Account

Cust Sts :

> Recieved a letter RE RC 12180

> The drverside door had a thermal event
> | had to pour soda [o get the fira out

> This happened when | was driving and along w my kids and this happened
> vehicle is @ my driveway right now

Cust Sks :
>PAR

CSR Advsd ;
> Will forward concam fo PAR wiin BRC
> unable fo transfer calt 1o PAR, will nolify PAR dept of the concem and someone from thal dept will definltely be in contact w/ cust win 2 business days

Willy/CAC/MIa/T1/Lvi1 Ext 22803

Confidential Cornments

UCC Information

UCC Code Symptom Description
N42 Themal Electrical - Power Door Lock Molar / Swilch / Witing

Report Generated for toporowm on 10/18/2012 Page 10 of 10



Global Warranty Management
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Page 1 of 2

m— S — —— =
L Y VA ‘g ] )
( B} @xtxiWarranty: | IS
Laprar e ¥ SN ;] October 23, 2012
Globat Warranty Managemant: Main » Intertace With Customer > Viaw Vohiclo Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

Thus sereen aliows IVH users to waw the Summary of Vehicle Informauon, Field Actions, Service Information.

Appiicable Warranues, Transaction Hislory, Service Contract(s) f applicable. Waranty Block. Brandad Tille nformation
ang OnSiar and XM Radio informauon («f appheable)

Vehicle Information

vin 16NEstessss

Sarvice Contract No Branded Title No
Order Type 50 - FLEET

Field Actans  0_Open

Mode! C515808-2008 TRAILALAZER EXT 2WD
Waranty Block. No PDI Status No

Required Field Actions

Vohicle has no current racord of required fisld actlons.

Opan fiald actions are tughlighted

Branded Title

*The VAN information containad herein and informatian danved therefrom s the praprietary property of The Polk

Company and 1s {0 be used only for the purpese of warranly venficaton and shall not be used for any olher
Burposs whatsogver

Vehicia hos no curront record of branded titles.

Warranty Block

Vehicie has no current racord of warranty block.

Service Information

Vehicte has no currant secord of outstanding service Information,

OnStar and XM Satellite Radio Information

Vahicle has no currant racard of OnStar / XM Radio Infarmation,

Applicable Warrantles Vahd warrantes are highlighted
Warranty Add ~ Start Effective End Engd
Valid  Description Date Data Qdometer Date Odometer
Catrosion Limilad 080572011 0972012005 10 Ml 0972072011 100,090 M
Warranty
Emission Selact 08/05/2011  09/20/2005 10MI G9/20/2013 80,010 MI
Componeat Lid Wty
Bumper to Bumper 0810572011  08/20/2005 10 M1 09/20/2008 36,010 M|
Limited Warranty
Special Coverage 10054 08/05/2011 Q82012008 10MI 097202015 120,010 MI

Service Contract

B_Logout

For this vehicle;
— Yiew Vehicle Summary
, Sevice
Contract
-+ Brandad Titla
_, Warranty
Block
Vi hi il
, View Vehicle

n o
Vigw Vehicle
. i i
Delak
View. Vg!iig_e Dellvery

™ Information

. 1012372012



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Kelly Kufel

Claims Administrator

10/25/12

Charlotte, NC

Re: caiman: [N

Our File No.: 749690

Our Client: General Motors LLC
Date/Event: 10/6/12

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: IGNES13S366

Deor [N

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

Please provide me with a repair estimate for the above vehicle.
Should you have any questions, please feel free to contact me.
Sincerely,

Kelly Kufel

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request etail

SR No. 71-1118025245 Ref No, Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus.Unit BRC

Last Name - First Name - Approval  NotInitiated Area PAR

Daytimo # Evening # uce Electrical - Power Window Mator / Sub-Area  ESIS Escatation
Address I City  Chardolte Involved Dir Safoty  Yes

State NC ZipCd Con Acct Sotrce Phone Updated  10/22/2012 10:41:12 AM
Sorfal #VIN 1GNES165366 Mode] Year 2006 Priority Medium Llcenso ¥ CHEVROL  Owner EICHORLY

Make Chevrolet Warr. Start  05/20/2005 Status Open Opened  10/17/2012 12:05:37 PM
Modal TrailBlazer Mileage 130000 Sub-Status Closed

Abstract {INITIAL)PAR - Customer ciaims thermal avent
Customer  This is a BRC PAR File. Please do not Assume. Forward all Inquiries to Lynda Eichorsl @ ext.31093

Description
Pre-PAR
PAR Nolifter incident DotefTimie urics # Olher Veh  # People in Veh Road Surface Road Cond. Fire Report# Police Report?
Owmer 101672012 02:00:00 PM N Q 0 Concrele Dry nla nfa
Driver First Name Disabilitles
not accupled nol oecupled nol accopled not occupled
Insurance Agent Last Name Insurance Ageril First Name Phone # Insurance Agency
Unknawn Unknown Geico Insurance Co.
Incident 9642 Corbell Ln Charfotte NC 28214 Incid! And topped working. Cust noticed inslde the door panel was melted, Bum macks are
Loc Desc around the swilch

Component Elactrical
Damaga  Window switch melted.

Vehicle with cust. Desc
Loc Addllnfo  nfa
Emgcy Sve nia
Names MaintLoc A Chevy Dir.
PAR Detail R
Colliston Non Collision Y Propetty N ThermalEvt Y Spac Equip wa

Damage
Vetiicle 0 Weather Clear PropOwner n/a Proparty na
Speed Condition Type
Last Service Loc Last Proparty wa Prop Est
Date Service Locatlon Repalr Cost
Veh Est SpacEquip nfa Prop Damage n/a
Repair Cost Installer Description
Primary Personal nspection Themmal Event Inspacted By  Inspaction Nol Performed Inspaction
Veh Use Type Date/Time
Veh Damage Window switch melted. Explain Other nfa
Description

Report Generated for toporowm on 10/23/2012 Page 1of 15




Service Request Detail

Activities

Croatod Created B Assighod 7o Activit po Activity Sub-Type Status Completed Buscription
10/22/2012 04:21:4% KINZERTH  ESISBIQU Escalalion ESIS- Thermal Event In Progress ESIS - Thermal Event
PM

Canlact Last Name Conlact First Name Account BAC Code

customer claims thermal event originating from conltre) module in drivers door
Confidential Comments

Created B Assigned To  Activity Typo

Oescriplion
10/22£2012 01:42:31 EICHORLY  KINZERTH Notify CRM Done
PM

10/22/2012 04:22:11 PM  Please escalate to ESIS - thermal event

Account BAC Code
wlngows stopped working, Cust noticed inside the door panel was melied. Bum marks are around the switch. No property damage. No injuires. No instrance
involvement.

Lynda EichorsUPARIATX

Confidenual Comments

Report Generated for toporowm on 10/23/2012 Page 2 of 15



Service Request Detail

Actlvities

Activity Sub-Typo Conipleted Doscription
1012212012 01:37:08 EICHORLY EICHORLY  Oulbound Email DVMICAMFleld Done 10/22/2012 01:40:28 Emaled: Jarry Bryant, DOMA at
PM PM jemrywbryani@gm.com

B ontact East Name Contacl First Name

[Commenis

Aproduct allegation daim has been made in your region. The customer is alleging the driver's side door caught on fire. This case [s belng escataled lo ESIS
because of a thermal event.

2008 Chevrlolet er

1GNES165360 N
No dealer Involvernert

This is only a notification. No action Is required on your part al this time.,

1f you have furiher questions, please contact Customer Relationship Specialis! Lyna at 866-790-5600 ext 31093, Fax 866-393-8086, You may aiso contact the
Business Resource Center at B00-231-1841, Monday through Friday between B:00 am and 500 pm, Eastem Time. Please refer to the genvice request number

above.

Sincerely,

Lynda Eichorsl

Aditya Birla Minacs | Inspired avery day

7401 E. Ben White Blvd, Bidg. F, Austin, TX 78741
one 866-790-5600 ext 31083 | Fax 866-393-8086 | www.minacs.adityabirla.com} Follow us on Twitler

Ph
Confidential Comments

{ Campleted
10/22/2012 01:35:21 EICHORLY EICHORLY  Inbound Call Customer Done 1PO'£22I2012 01:42:08
M

Adlivity made in eror.

Contact Last Narre Contact First Name Account

Confidential Comments

Report Generated for toporowm on 10/23/2012 Page 3of 15



‘Service

Actlvities

“Asslgnoed Ty . Completed + =~ - - Doscription
10/22/2012 10:41:5TAM KINZERTH  EICHORLY  Nollfy CRM Done 10/22/2012 01:34:67 rejected

PM

[ rmine tact Riama Prnta~ Eirst Name Account BAC Code
field rep nolificalion e-mall not attached o fle
please corect and resubmit
Canfidential Comments
Croated Created B Assignod To  Actlvity Type Activily Sub-Type Status Completed Description
10722/2012 09:23:19AM EICHORLY  EICHORLY  Scheduled Follow-up Scheduled Alarm ESIS - Verify file was picked up.
Contact Last Name Contact First Name Account BAC Code

Canfidential Comments

Craatod Created B Assigned Ta  Activity Typo Activity Sub-Typo Status Complated Daoscription
10/22/2012 09:22:58 AM  EICHORLY  KINZERTH Nolify CRM Done 10/22/2012 10:42:27 AM  Please escalate to ESIS - thermal event
Canlact L ast Name Contact Frrst Name Account HAC Code

ominants

;Nindows sttpped working. Cust nolicad inskie the door panel was melted, Bum matks are around the switch, No property damage. No Injuires. No Insurance
nvolvemen

Lynda Eichorst/PARJATX
Confidential Comments

Croated Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Compleled Deoscriplion
10/22/2012 09:22:12AM EICHORLY EICHORLY BRCPAR Business Case Done 10/22/2012 09:22:54 AM  Business Case

Cortart | act Nama Caniact Eirgl Name Account BAC Code

:vlndlsws sltpped working. Cusi noticed inside the door panel was melted, Bum marks are around the switch. No property ge, No inj No |
nvolvemen

Lynda EichorsUPAR/ATX

Confidential Comments

Report Generated for toporowm on 10/23/2012 Page 4 of 15



Service Request Detail

Activities

Asstgned To- Activity Typo . Completed
10/22/2012 09:19:41AM  EICHORLY  EICHORLY  Ownership Ch d O hip Escalated lo Done 10/2212012 09:19:41 AM  Ownership Escalated 10 BRC

Contact Last Name Cantact Cayst Name BAC Code

Confidenttal Comimenls

Created Created B Assignod To  Activity Type Activity Sub-Type Status Completed Dascription
10/22/2012 09:06:01 AM EICHORLY EICHORLY  Quibound Call Custamer Mada Contact Done 10/22/2012 09:22:02 AM  Initials
" First Name Account BAC Code alled: -

Cus! Slaled:
Incident:
dendows stopped working. Cust noticed insfde Ihe door pane) was meited. Bum marks are around the switch. Cust was quoted almost S500 for repairs.
amage:
Window switch melled,
No property damage. No i invot No Injuri
Lynda ElchorsUPAR/ATX
Created Created B Assigned To  Activl [ Activity Sub-Typo Status Completed Dascription
10/22/2012 08:59:03 AM NANCARMA EICHORLY  Nolfy CRM Customer Cafled Done 10/22/2012 09:05:16 AM  seeibce

Contact Lasl Nume “nntart Eirst Neme BAC Code

Report Generated for toporowmn on 10/23/2012 Page 50of 15



Service Request Detail

Activities

Asslgnod To -Achivity Type - Compleled P
10/22/2012 08:57:32AM NANCARMA NANCARMA (nbound Call Cusiomer Customer Done 10/2212012 08:59:.05 AM  assisling only

Contact First Name

Customer states: keep missing Lynda's calls, trying to gel ahold of her now.
ACRS advises: will see [f she is available, otherwise will get you through (o her voicemall.
Maureen Nancarrow/CRS/Tier 1/SAG/GW 1

Confidental Commenis

Croatad Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Dascription
10/22/2012 08:47:17 AM EICHORLY EICHORLY  Scheduled Outbound Call  Cenceled - Completed Done 1012272012 09:21:06 AM  Initials - 2nd allempl
Cust Early

Contact Last dame Gantact First Name BAC Code

Croated Crealed B Assigned To  Activity Type Activity Sub-Type Status Completed Doscription
10/22/2012 08:44:06 AM EICHORLY EICHORLY  Oulbound Cak Customer Recsived No Answer Done 10/22/2012 08:44;29 AM  Initials
Contact Lasi Name Cantact Fust Name Account BAC Code Called:

CRS rec'd a recorded message the mailbox was full and could not leave a vm.
Lynda ElcharsUPAR/ATX

Confidential Comments

Croatod Crealed B Asslgnod To  Activity Typo Actlvity Sub-Typo Status Completed Doscription
10/19/2012 05:34:03 ALEJOST EICHORLY  Notify CRM Customer Called Done 10/22/2012 08:43:01 A see prevIBCC
PM

Fantast | sel Niama

Confidential Commenls

Report Generated for toporowm on 10/23/2012 Page Bof 15



Service Request Detail

Activities
Created Craated B Assigned To  Activity Typo Actlvity Sub-Typa Status - Compleled Description i
; %19!2012 05:28:52 ALEJOST ALEJOST inbound Call Customer Complex Request Done 10/19/2012 05:34:02 **assisting only™*

PM

Contact Last Name Cantart Firct Ngme Accounl BAC Code

cust sts;
- | have a file number

= 71-1118025245

« someone was supposed lo call me within 48 hours

- been lrying lo contact someone far 2 days and when she called me | missed if so i've been trying to call her back

cust sks;
-ocrs

crs adv:
- will Iry your agents axt
- ocrs not avall

cus! sls:
T've lefl her vin's

ers adv:
-ido see a sched call for you on manday between the hours of 8-10 AM (est)
~i will send her a notify thal you called and wish 1o speak with her

stephanie alejo cact1 alx [vi0

Confidential Comments .

Croatod g 55 i Comgleted Doscription
1%19]2012 01:39:44 EICHORLY EICHORLY  Scheduled Outbound Call Done 10/2212012 08:43:1§ AM  Initials - 2nd attempt
P Cust

Cnntact | aet Name R “-st Name Accoun! BAC Code

CRS starting the UTC over. If cust is unav. CRS needs o close initial.

Report Generated for toporowm on 10/23/2012 Page 7of 15



Service Request Detajl

Activities

Assignod To.  Activity Typo 0 - Completed Doscriptinn
EICHORLY  Outbound Call Customer Recelved No Answe BDone 1%192012 01:39:12 Called:
P

10/19/2012 01:37:59 EICHORLY
PM

Cantart Firct Name

CRS rec'd the following recorded message:
The vm box is full and can not accept any new messages.

Lynda ElchorsVPAR/ATX
Confidenlial Comments

Creatod Created 8 Asslgnad To  Activity Typo Activily Sub-Type Slatus Compleled Doscription
10/18/2012 08:21:22AM EICHORLY EJCHORLY  Scheduted Quibound Cal Done 10/19/2012 01:37:03 Initfals
Cust PM

e Cient hame BAC Code

Confidential Comments

Croatod Crealed B Assignod To  Activity Type Activity Sub-Typo Status Compteled Daoscription
;%tmmz 05:38:13 FABIANBR  EICHORLY  Nolify CRM Done 10/19/2012 08:35:18 AM  Mohsenl

A First Name Account

Pls see IBCC

Confidential Comnicnts

Report Generated for toporowm on 10/23/2012 Page Bof 15



Service Request Detail

Activities

Credted By Assigned To  Activity Type: "3 - ° Activily Sub- S Descrintion
10/1812012 05:33:20 FABIANBR  FABIANBR Inbound Ca} Customer Complex Request Done 10/18/2012 05:39:11 PM
PM

Cantact Last Nam Contazt First Name Account BAC Code

omments
cust sis:
calling have a case and they said somsone would contact me with 24 hours and no ane has called me yet.
~do | not drive the vehide
-thank you for your help.

crs sts: adv OCRS is out of the office, they have 24-48 hours to contact you, will ady her of your contact
-adv that Is up to you (o drive the vehicle, If samething has happened you may want {o reconsider actions
-adv of OCRS contact info. thank you

Brandy.bra/BRC-ML/atv21314
Confidential Comments

Croated Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Dascription
10/18/2012 12:52:11 PM GUARREMI  EICHORLY  Nolify CRM Done 10/19/2012 08:36:01 AM  Please, refer 10 ICC activity below,
Mmrtmst bt Mo co T Account BAC Code

10/18/2012 12:50:45 GUARREMI GUARREMI  Inbound Call Customer Complex Request Oone 10/18/2012 12:52:10
or o ]

Contact Last Name Contact Frsl Name BAC Code

Cusl. ss. that has not reciaved any call yet. Cust. sks o be conlacied by Agent.

DS adv. that this case Is being handled by a different dept., DS adv. that will notifiy agent about cust.’s request.
Cust. acknl,
Midam # CAC//BAH T2/ LVL 1

Confidential Convaants

Report Generated for toporowm on 10/23/2012 Page 9of 15



Service Request Detail

Activities

Assignod To - -Activily Typo .5 - -Completed : Doscription -
10/18/2012 03:24:42AM MERCADTC EICHORLY  Ownership Changed Done 10/18/2012 09:24:42AM  Service Request Ownership has
Contact Last Name Conlact First Name Account BAC Code gl’é;%eg&"wi SEVILLMI TO:

Caonfidential Commenis

Craated Crealed B8 Assignad To  Activity Typo Activity Sub-Typo Status Completed Doscription
10/18/2012 09:24:29 AM MERCADTO EICHORLY  BRCPAR IniYat Contact - Fleld Done 10/19/2012 08:20:28 AM  See outbound email.
Contact | ast Name Cantas Eist Name Account BAC Cade

onfidential Comments

Croatod Craated B Assignod To  Aclvity Typo Activity Sub-Typo Status Completed Daoscription
10/18/2012 08:24:21 AM MERCADTO EICHORLY  BRC PAR Initial Contact- Dealer Done 10/19/2012 08:20:15AM  No dir contact required.

Cantact @ act Nama Rani~at £irsl Name

N Initial Contac? required, Vehicle has not been lo dealer in two years.
Lynda Elchorst/PAR/ATX

Confidental Cemments

Croatad Created B Assignod To  Aclivity Typo Activity Sub-Typo Status Completed Daoscription
10/18/2012 09:24:12AM MERCADTO EICHORLY BRCPAR Initia! Contact- Phone Done 10/22/2012 08:45:33AM  Called
Contact L ast Neme Contact First Namc Account BAC Code

CRS Is following UTC.

Lynda EichorstPAR/ATX

Confidentiat Comaients

Repart Generated for toporowm on 10/23/2012 Page 10of 15



Service Request Detail

Activities

Created Created B Asslgnod To . Activity Typo Activity Sub-Type Status Completed Doscription
10/18/2012 09:24:04 AM MERCADTO EICHORLY BRCPAR Acknowtedgement Done 10/19/2012 08:21:19AM  Called _
Contact Last Name Conlact First Name Account BAC Code

CRS [eft vim.

Conlinued in InRial

Lynda EichorsUPARIATX
Conhdential Comments

Croated Created # Assignod To  Activii 1] Activity Sub-Typo Status Completed Doscription
10/48/2012 09:23:54 AM MERCADYO EICHORLY  Research Done 10/22/2012 08:47:08 AM  Research VIN

Contact Last Name

Cantast Ewel Naine

Summary:
S/R's and VIN: No other files found for VIN.
Recalls: No open recalls found in GWM.
Branded: No

Warranty Block: No

Repairs: No related repais found In GWM.

research complete

Lynda Elchorst/PAR/ATX

Created Created B Assigned To  Activity Typa Activity Sub-Typo Status Compleled Dascription
10/18/2012 09:23:45AM MERCADTO EICHORLY  Notify CRM Done 10/18/2012 08:19:04 AM  File assigned
Caniact | ast Nnme Crntast gt Name Accaunt BAC Code

Report Generated for toporowm on 10/23/2012 Page 110of 15



Service Request Detail

Activities

Creuted B

Assignod To  Activil

] Compleled -~ Description
10/18/2012 09:23:30 AM MERCADTO EICHORLY BRC PAR Case Assigned Done 10/19/2012 08:19:01 AM  Assigned to Lynda x31093
Contact Last Name Contact First Name Account BAC Code

Caompleted

Done 10/18/201209:23:24 AM SR In Slatus of Closed has been Re-
Contact First Name Account BAC Code Opened by MERCADTO

Croatod Creatcd B Assigned To  Activi po Activity Sub-Typo Status Completed Doscription
10/18/2012 09:23:23AM MERCADTO SEVILLMA SR Clased - Satisfied Done 10/18/2012 09:23:23 AM  Service Requast has been Closed
Crntact | act Namao Coatae L iml Name Account BAC Code Satisfled.

Confidential Comments

Creatad Crealed B Assigned To  Activity Typo Aclivity Sub-Typo Status Completed Doscriptlon
10/18/2012 08:23:05 AM MERCADTO KINZERTH Inbaund CaX Third Party Voice Mall Recelved Done 10/18/2012 09:23:18 AM  PARVM
Contact Last Name Contact First Name .

BAC Code

71-11180:

thermal event
Oct 17 12:13pm

Report Generated for toporowm on 10/23/2012 Page 12 of 15



Service Request Detail

Activities

Croated Crealed B Asslgned To  Activil e Activity Sub-Typo Status Completed Descrlption
10/17/2012 12:16:03 SEVILLM| SEVILLM) Scheduled Outbound Call  Initlal Atempt Done 10/18/2012 09:23:03AM  Flup

PM Cust

Contact Last Name

Contact Fust Nome

0 5

oni:dental Commens
Cont:dental C It

Creatod Created B Assignod To  Activily Typo Activity Sub-Typo Status Campleted Doscription

1011712012 12:15:45 SEVILLMI KINZERTH Nolify CRM Done 10/18/2012 09:23:01 AM  PAR - Customer dlaims thermal event
PM

Contact Last Name Contact Firgt Nama Account

UAC Code

Confidential Commerts

Report Generated for toporowm an 10/23/2012 Page 13of 15



Service Request Detail

Activities

Croatod Crealed B Assigned To Activity Typo Actlvity Sub-Typo
;I: %1 72012 12:07:08 SEVILLMI SEVILLMI (nbound Call Customer Complax Raquest

[Contact Last Name | Cantact First Name: Account

1011712012 12:15:41 PAR - Customer claims thermal eveni
PM

BNTC: 7046074898

vin: 16NeEs1ss3c

Mileage: 130,000 M|

Reason for Calling:

-Window switch caught fire, melted

-Reading ariicle online from nhtsa and found out that recall for 08 or 07 about this issue
<“When they put VIN number at the dlr

they can't pull it out

-Had been calling dirs to check if thay can look it up

«Fire happenned 2 days ago, all windows stopped working in the baginning
-Whale back of it melted and caught firinbound Cal) Cuslomer

Veh bought used at a Chevrolet dir

Veh In driivaway now

-Need assistance

CRS ADV/Action Plan:

~No recalls reflecling on your VIN yet

<Issue about this is still being finalized

-Provided SR#

<1 will be forwarding your case to PAR

~They are busy assisling cther customers, bul | have sent them a message (o reach out to you,

CSTs Take an the Resokition:
~Thank you.

Source: GWM, CAC PAR Procedures
Document ID: d_108767

Michae/CAC/MAN/T 1iLevel 1 Empawered

Confidential Commens

Report Generated for toporowm on 10/23/2012



Service Request Detail

UCC Information

UCC Code Symptom Doscription
N4D No Symptom indicated Electrical - Powar Window Motor / Swilch / Wiring / Regulator

Repatt Generated for toporowm on 10/23/2012 Page 15of 15



Global Warranty Management

Vuhicie has no current record of service contracts.

Transaction History View Datalls
JobCard  Job Carg . Transaction Odomaeter
Date Number Transaction Type Adjustment Labour Operation Reading

10/0472006 332488 ZREG—Regular B7540 - Motding, 35,058 Ml
Vehicle Transaction Windstiield Reveal - R&R
' ' ©Or Replace ‘
1004/2008 332488 ZREG-——Rugular 43380 « Fan Ciutch 35,059 M|
) Velicls Transacti Replacement
00/19/2005  A23181  ZPDI—Pre-Delivery Z7000 - Pre-Defivery O MI
Inspeicticn Inspection - Base Time

Global Warranty Mansgement. Site Map

Privacy Palcy | Terms of Use

Page 2 of 2

€ 2005 General Motors. All rights seserved

10/23/2012



Global Warranty Management

Page 1 of 2

o1l CAD

j Octobes 23, 2012

Global Warranty Management: Main » iniorface With Cusiomer > Viow Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

@

This screen allows IV users to view Lhe miial buiid information on the selpcted VIN meluding option codes wilh

daserphons (where available)

Vehicle Information

vin 16Nes18s36s [

Service Contracs No Branded Tite No
Order Type 50.-FLEET

Fielg Actions 0 Open

Mode!' C$15808-2006 TRAILBLAZER EXT 2WD
Warranty Block No

POI Status No

Vehicle Build
Model. CS1§806-2006 TRAILBLAZER EXT 2WD
Gross Vehicle Weight 2,815

Order Number JINWZS
Buud Date 09/19/2005
Builg Plant 6

Option Codes

*IVH 1s not 1he definiuve souree of GM Vahiele RPO information and is intended for service ralecance only Should
there be any questons abou! the vehicie's onginal build or RPO informalkn please reler 1o the onginal vehicle

mvaice or wirndow sticker

158 - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS * FLOOR  1SZ - PREFERRED
MATS, FRONT & REAR * REAR WINDOW DEFOGGER ° BODY SIDE MOLDINGS * EQUIPMENT
LUGGAGE RACK CROSS BARS * TRAILER WIRING CONNECTOR * REMOTE SAVINGS

KEYLESS ENTRY * THEFT DETERRENT SYSTEM
2BH - LIGHT GRAY

G7U - SILVERSTONE METALLIC

THB - SUSPENSION

SNF - SUSPENSION COMPONENT

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AMT - FOLDING REAR SEAT
ARS - FRT BUCKET SEAT, DELUXE
AXP - MPV VIN IDENT POSITION

B3D - CARPETING, COLOR-KEYED

833 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WINDOW DEFOGGER

DP2 - POWER OSRV MIRRORS

EVA . EVAP EMISSION REQUIREMENT

FE® - 50-STATE EMISSIONS

GUB - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED

281 - INT TRIM LT
GRAY/DK GRAY

8HB - SUSPENSION
BNF -

AJ1 - TINTED GLASS
ALO - SENSOR INF
RESTR, CHILD
DETECT

AMS - SPLIT
FOLDING REAR
SEAT BACK

AU - KEYLESS
REMOTE DOOR
LocK

BOV - GM
PRODUCTION WEEK
#38

B32 - FLOOR MATS,
FRONT AND REAR
B85 - MOLDING BIS
COLOR

GJ3 - CLIMATE
CONTROL

D74 - ASHTRAY AND
LIGHTER

FCH - HERTZ RENT A
CAR

FLT - FLEET
PROCESSING
CPTION

JF8 - BRAKE VAC
POWER, 4 WHL DISC

K34 - CRUISE
CONTROL

8_Loaout

For this vehicle:

— View Vehidle Summary

_ Service
Contract

-~ Branded Tille
., Wamanty
Block
., Yiew Vehicle

Com nt Summ
Vigw Vehl
.. n iop H
Detail

" Information

10/23/2012
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KG4 - GENERATOR 150 AMP

M3D . 4-5PD AUTO TRANS WIOVERDRIVE AND ELECTRONIC CONTROL

N75 . 17° SPORT ALUMINUM WHEELS

NTA - EMISSIONS, FED TIER 2A

POC - SEAT, 8-WAY POWER DRIVER

QTE - P245/65R17 ONFOFF ROAD BLACKWALL TIRES
RGP - PREMIUM PAINT

R7M - ONSTAR SERVICE NOT INCLUDED

T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER
TFO - RETAIL AMENITY DELETE

UAS - THEFY DETERRENT ALARM SYSTEM
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-U.S. JCANADA

VNS - DALY RENTAL REPURCHASE PROGRAM
VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PL.FT AX
Y05 - BASE REAR SPRING

ZY1 - SOLID PAINT

Page 2 of 2

iL8 . VORTEC 4200
SFi18

N40 - POWER
STEERING

N79 - FULL SIZE
SPARE }

QKL - PLANT -
OKLAHOMA CITY
Q4B - 6,200 LB GVW
RATING

R&F - IDENTIFY B
CODE USERS

RBQ - OPTION PKG
NOT DESIRED

RSZ - POMS
EXPEDITE-SOLD
ORDERSITSE

T96 - FRONT FOG
LAMPS

TB4 - LIFTGATE

U73 . FIXED MAST
ANTENNA

UBO - AWFM
STEREOWKD

ViK - LUGGAGE
RACK CROSS-BARS
VK3 - LICENSE
PLATE FRAME,
FRONT

VP& - NOISE
CONTROL

XB8 - CHEVROLET
CONVERSION

YDS - BASE FRONT
SPRING

2W7 - PREMIUM
RIDE SUSPENSION

Added Option Codes

Vohiele has no current record of SAID codos.

Gigbal Warranty Managemen: Sile Map
Privacy Polcy | Terms of Use

© 2005 Generat Melors Al rignts reserved
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' pl Py Logout
[@ @G WaTTanty. . . : ‘
Ty . X e wi -+ ] Ociober 23. 2012
Global Warranly Management: Main > Interface VAh Customar > View Vahicle Companant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
This scresn glfows IVH users 1o viaw the information on vanous major componants sdded (o the VIN sefected dunng
vehicle build For this vehicle:
* View Vehiclo Symmary
Vehicle Information 2‘:‘,,“,’,,‘?2.
VIN 1GNES16536¢ Model CS15806-2006 TRAILBLAZER EXT 2WD -« Branded Tille
Servica Controct: No Brandad Tilla' No Warranly Block' No PD1 Status No Warranty
Order Type. 50 - FLEET ™ Block
., View Vehicla
Component Summary
Vahicle Component - Ea!“gll :
Component Code  10-ENGINE ASSEMBLY Traceability S08090688 View Vahicle Dolivary
Source Piant  V-CPC FLINT, MICHIGAN Part/ Number Broadcast NFS ™ Informaion

Date Scanned ©9/19/2005 Time Scanne¢ 10:12:00  Scan Station 01

Companant Coda. 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned  09/19/2005

Traceabily: 002922498
Part ¢ Number Broadcast XWM
Tims Seanned 06:44:00 Scan Stalion 05

Componant Code  81-TRANSMISSION
Sourcs Plant  Y-HYDRAMATIC TOLEDO, OHIO
Dato Scanned  08/19/2005

Traceabity 42803570
Part / Number Broadcas!. 650D
Time Scanned 10:19:00  Scan Stalion 02

Component Code 88.ELEGTRONIC CONTROL MODULE
(ECM)

Sourca Plant K-DELCO ELECTRONICS KOKOMO,IN

Traceabiity 252554HTH

Part  Number Broadcast
YMSR

Date Scanned. 09/19/2005 Tims Scanned 18:05.00 Secan S!alin&

Compaonent Code: 87-BODY CONTROL MODULE
Source Plant M-
Date Scanned 09/1812005

Traceabilily 1525S8KE1
Pan # Number Broadcast 7809
Tone Scannes” 18:05:00 Scan Sistwon 08

Component Code' AB-IR-MODULE ASM-INFLATOR
Saurce Plant Q-RIMIR MATAMORS MEXICO
Dato Scanned 09/19/2005

Troceabidty 1FK2LX0
Part 7 Number Broadcas! 2395
Time Scanned 15:26:00 Scan Staton. 08

Componant Code  AL-IR-MODULE ASM-I/P
Scurca Plant M-MORTON-THIOXOL
Date Scannad 09/19/2005

Tracoabily 7ZBCB28
Part # Number Broadeast 0801
Time Scanned. 06:40:00  Scan Station. 03

Component Coda  AS-SENSING DIAGNOSTIC MODULE
Souwree Plant K-DELCO ELECTRONICS KOKOMO.IN
Date Scanned 09/19/2005

Traceabiity 5256X1GNE
Pan / Number Broaticast. 5628
Time Scanned 10:22:00 Scan Station. 07

Compenont Code BN-LIFTGATE ELECTRONIC CONTROL
MODULE

Source Pianl Y-

Tracenbilly 252369ERC
Parl / Number Broadcast.
2187

Date Sconned  09/39/200S Time Scanned 13:05:00 Scan Sla!imn9
0

Componem Code BO-PASSENGER DOOR ELECTRONIC
CONTROL MODULE

Sourca Plant Y-

Traceabiity 052522JMU

Part/ Numbaer Broadcast
9870

Date Scanned 09/19/2005 Tima Scanned 18:05.00 Scan Station.

10/23/2012
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Compenent Code: BP-DRIVER DOOR ELECTRONIC CONTROL

MODULE
Source Plani; 2.

Date Scannad: 06/18/2005

Componant Code- CBE-SEQ NUM (FLEX) BODY ASM
Saurea Plant. -
Oate Scanned: 09/10/2005

Companent Cede’ CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Oste Scanned: 09/1472005

Companent Code' CF-SEQ NUM (FLEX) PAINT PROCESS
Sousce Plant -
Dalo Scanned: 08/18/2005

Companent Code: CP-SEQ NUM (FLEX} GEN ASM
Source Plant. -
Date Scanned. 09/16/2005

Tracesbilly 05253J0EF

Part/ Number Broadcast:
9905

Time Scanned: 18:05:00

Tracaability: 0080500
Pan/ Numbes Broadcast 12Z
Time Scanned 05:16:00

Traceabilily: 0468847
Parl / Number Broadcast 1VWW
Tene Scanned: 11:01:00

Traceability. 0483791
Part t Number Broadcasi 1TT
Tima Scanned: 00:41:00

Traceability: 0462327
Pant / Number Broadcast 1GA
Teme Scanned: 23:12:00

10

"Scan Station:
11

Scan Station.

Scan Station:

Scan Station.

Scan Station:

Service Agent Installed Component

Vehicl¢ has no current record of vehicte component.

Global Waranty Managsment Site Map
Privacy Polcy I Tams of Use

Page 2 of 2

© 2005 General Motors Al Aights reserved
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B _Logout

. } October 23. 2012
Global Warranly Managemont: Main > tnierisce Wah Cusiomes > View Vahicle Transzction History Detatl

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail @

This screen allows (VH users to view the gvaifable information on indrvidual transaction for the VIN selecied

For this vehicle:
- View Vohigle Summary

Vehicle Information Sorvice

vin 1eNesesacs| Model- CS15806-2006 TRAILBLAZER EXT 2WD "* Contract
Service Conlract. No Brandad Tite' No Warranty Biock No POI Stalus No -+ Brandad Tite
Order Type 50 - FLEET _, Warranty
Field Acions ©.Onen | Black
+ Vizw Vehicla Build
View Vehicla
' Component Summary
View Vehiclg
Job Card Date: 10/04/2008 Job Card Number: 332488 + Transaction History
tail
Repar Service Agemt 116456 Odomater Reading 35,059 MI View Vehigle Delivary
MCELVEEN BUICK GMC. INC. Authonzatian Code ~ Information
117 FARMINGTON ROAD
SUMMERVILLE SC 29483-5351
8438716800
frocess Date.
10/10/2006
Teansacton Type'
ZREG~—Reguler Vehicle Transaction

Teansacton Expanse Category

Customor Complaint Code
0000-Converted Claim

Job Card Ling # 1 Transaclion AdjusimanY Cause Code 0000-Converied Claims
Labour Op B7540-Molding, Windshie!d Raveal - R&R Or Replacs
Causal Part Number
«Sew other Parls andior Mot Iltems

Job Card Dato: 10/04/2008 Job Card Numbar: 332488

Repair Service Agent 116458 Odometes Reading. 35,059 M!

MCELVEEN BUICK GMC, INC. Aulhonzanon Code
117 FARMINGTON ROAD

SUMMERVILLE SC 29483-5351

8438716800

Process Date
10/110/2006

Tronsaction Fype
ZREG---Regular Vehicle Transaction

Transacuon Expense Catagory

Custamer Complaint Code:
0000-Converted Clalm

Jeb CargLine# 2 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op J3380-Fan Clulch Replacemant
CGausal Part Number

«$oo other Parig pndior Not ltems
Joh Card Date: 09/18/2005 Job Card Number: A21181
Repar Service Agent 126843 Odometer Reading. O MI

I,



Global Warranty Management Page 2 of 2

HERTZ CORPORATION-MIAMI Authorization Code
2121 NW238 AVENUE
MIAMI FL. 33142-0000

Process Date
09/23/2006

Transaction Type
ZPDI~-Pre-Dalivery inspacton
Transaction Expense Calegory

Custamer Complaint Gode
0000-Converted Claim

JobCaraLine st 1§ Transaction Adjusiment Cause Code 0000-Converted Claims
Laboutr Op Z7000-Pre-Delivery Inspaction - Base Time
Causal Part Number

Glabal Warranty Management Site Map
Pnvacy Polcy | Terms of Use © 2005 Genesal Motors Al rights rasarved
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: " AL SN ST i October 23. 2012
Global Warranly Management: Mamn > tnterface With Customer > View Vehicle Dalivery Informatlon

INTERFACE WITH
CUSTOMER

View Vehicle Delivery information @

This screen allows IVH users [o view the available informalion for'the selected VIN dalivered to the Sennte Agent and
the ylimale customet Not all secions wilt bs populated for alt VINS

Far this vehicla:

-+ Viaw Vghicle Summary

Vehicle Information - 32’,22‘;‘2.
vinN 1GNES16S355 Model C$15808-2008 TRAILBLAZER EXY 2WD -« Brandeg Tdle
Sanice Conltract No Brandad Title No Warranty Block' No PDI Status No Warranty
Order Type 50 - FLEET " Bloek

. View Vohicle
. — - - Compopant Summary

View Vehiclg

tnvolce Information ’ wﬂ
2111 5 HWY 287 " Information

DECATUR TX 768234-2722 9406272177

Ship to Information

Ship to Senace Agent 141308
HERTZ CORPORATION

2301 NW37TH AVE

MIAMI FL 33142.0000

Ship to Date N/A

Oualivery Infarmation

Oelvery Servico Agent 112243

JAMES WOOD CHEVROLET BUICK GMC
2111 S HWY 287

Oelvery Date: 03/20/2005
Dehvery Type 020—DAILY RENTAL
Delivery Odometer 10

DECATUR TX 76234-2722 9406272177

In Sarvice Information
invoiong Servite Ageal In Service Date  N/A
In Service Type 0000

in Service Odometer 0

Registration information
Registration Service Agent N/A Regstration Date' N/A
Registration Number N/A

Registraton Qdometor O

Global Waranly Management Site Map

Privacy Paley | Terms of Use © 2005 Genaral Motets. Afl faghts rasarved



Service Request Detail

SR No, 71-1118774252 Ref No. Goodwlll No Goodwik Offered BRCType PAR

Account Site GW Sublype Bug. Unlt BRC

Last Name First Nama - Approval  Not Iniliated Area PAR

Daytime # Evening # uce Elscirical - Power Window Motor / Sub-Area ESIS Escalation
Addrass Clty PHILADELPHIA Involved Dir Safaty Yes

State PA ZipCd Con Acct Source Phone . Updated  10/23/2012 06:00:39 PM
Sorlal ¥VIN 1GNDT13S)§72_ Modol Year 2007 Prority Medium  Liconse # Owner  GARCIAJR

Make Chevrolet Warr, Start ~ 04/11/2007 Status Open Oponed  10/18/2012 10:14:54 AM
Model TraliBlazer Miloage 32000 SubStatus  Dissatisfied Closed

Abstract Thermal event - 07 Chavrolet TraliBlazer
Customer  Thisis a BRC PAR Case. Do not assume case, Farward any inquiries to Joe Garcia al ext 11291,
Description

Pre-PAR

Intident Date/Tune # Peogle in Veh Road Surace Paolice Report#
10/14/2012 04:00:00 AM

Insurance Agent Last Namse Insurance Aoent Fusl Name Phone # Insurance Agency
Stale Farm Insurance

Incident cus!'s res - Incdent veh burst Into flames in the middle of the night
Loc Dasc

Component electdcal

Damage  veh tolaled

Vehicle i y possesl Desc
Loc Addlinfo  na
Emgey Sve  Philadephia FD
Names MaintLoe  DanAutomolive
PAR Detail
Collision Non Collislon Y Proparty N ThermalEvt ¥ Spas Equlp GPS
Damage
Vehicle 0 Weather dry Prop Owner  n/a Property n/a
Spee<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>