Service Request Detail

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

71-1110873069 Goodwill  No Goodwill Offered BRC Type PAR
) " GW SubType ) " "Bus.Unit BRC
Approval Not Initlated Arca PAR T
Evening # - o uce Electrical - Power Window Motor / Sub-Area ESIS Escalation T

City Grand Ridge Involved Dir Safety Yeg e
Con Acct " Source Phone " “Updated 10472012 03:22:13 PM
1GNET165766 Model Year 2006 Priority Medium  License# CHEVROL Owner  SANCHERI
Chevrolet Warr. Start  12/14/2005 “Status Open Opened  §/25/2012 02:50:58 PM
_ TrailBlazer Milsage 108000 Sub-Status  Satisfied Closed e
PAR - Drivers Side Buttons thermal event

*“This is a BRC PAR Case. Please do not assume. Forward any inquiries to Rita Sanchez at ext. 41345 ~ " ’ o T

Description
Pre-PAR
PAR Notifier Incident DateiTime Injunies  # OtherVeh  # Prople in Veh  Road Surface Road Cond. Fire Report# Police Report#
Owner 9/15/2012 11:23:28 AM N Q Asphalt Dry unk unk
Height Disabilities
Insurance Agent Last Name Phone # insurance Agency
unk unk unk
Incident unk Incident bout to start veh then i smell a smoking plastic and saw some smoke removed the panel stop the
Loc - Desc

flames using my handrolling up 'm afraid it might catch again
Component unk

. Damage thermal door controls N T
Vehicle unk Desc = L , .
Loc Add1 info
Emgey Sve  unk [ N - .
Names MaintLoc  unk
PAR Detail
Collision ~ Non Collision v Property N  ThermalEvt Y  S$pecEquip  unk i T

Damage

Vehicle 0 " Weather unk Prop Owner  unk - " Property unk
Speed Condition Type
Last Service Loc Last Property unk Prop Est $0.00 T
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip unk Prop Damage unk
Repair Cost Installer Description
Primary Personal Inspection Thermal Event Inspected By  Inspection Not Performed " Inspection
Veh Use Type Dats/Time
veh Damage unk T T Explain Other  sent to esis
Description

Report Generated for toporowm on 10/2/2012
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arlene.thomas-randol
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Service Request Detail

Activities
Created Created By Assigned To  Activity Type Activity Sub-Type Status Completed
10/1/201203:43:58 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress

Contact Last Name

Contact birst Name Account £AC Code

customer claims thermal event originating from control module in drivers door
Confidential Commenis

Description
ESIS - Thermal Event

Created By Assigned To  Activity Type Activity Sub-Type
10/1/2012 03:22:49PM  SANCHERI  KINZERTH Notify CRM Done 10/1/2012 03:44:28 PM

Contact L ast Name Contact First Name Acceunt

Description

10/1/201203:21:27 PM  SANCHER! SANCHERI  Outbound Email Done 10/1/2012 03:21:56 PM
Contact Last Name BAC Code

Contact First Nama

A product allegation claim has been made in your region. The customer is alleging thermal event. This case is being escatated to ESIS because thermal event.

Customer Last Name

2006 Chevrolet Trall

VIN 1GNET168766

No involved daaler at this time.

This is only a notification. No action is required on your part at this time.
Best wishes,

Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day

7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabifa.com

Report Generated for toporowm on 10/2/2012

Description

jeffrey.meracle@gm.com
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Service Request Detail

Activities

Created By -~ Assigned To  Activity Type Activity Sub-Type

Completed Description
Done 10/1/2012 03:22:47 PM  refected
Caninet Tiect Name Account BAC Code

10/1/2012 08:01:08 AM  KINZERTH = SANCHERI  Notify CRM

FAntaci @ oot Nama

field rep notification e-mail not attached to file
please correct and resubmit

[Contidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed

Description

9/28/2012 05:16:24 PM  SANCHERI  SANCHERI  Scheduled Follow-up Scheduled Alarm ffu esis pick up

Contact Firsi Name Account BAC Code

Assigned To  Activity Type Activity Sub-Type Status

Description
ffu esis pick up

Created By Assigned To  Activity Type

Description
Done 10/1/2012 09:01:43 AM  esis
BAC Code

9/28/2012 11:27:40 AM  SANCHER!  KINZERTH Notify CRM

Comact Last Name

Cantart First Name Account

thermal event - door/ window controls;

rita sanchezZ/ATX/PAR

Report Generated for toporowm on 10/2/2012
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Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type
9/28/2012 11:26:54 AM SANCHERI SANCHERI BRC PAR Business Case

Contact | ast Name Cnntact First Name Account

Completed
9/28/2012 11:27:35 AM

Description

=TRS
thermal event interior door controls, window

rita sanchez/ATX/PAR

Confidential Comments

Status Completed Description
9/28/2012 11:21:39 AM  SANCHERI  SANCHERI Ownership Changed Ownership Escalated to Done 9/28/2012 11:21:33AM  Ownership Escalated to BRC
BRC

Fartacs Ciret Name Account RAC Code

Cenfidential Comnmeants

Created Dy Assigned To  Activity Type Activity Sub-Type Completed Description
9/28/2012 08:33:01 AM  LINGLEDA  SANCHERI  Notify CRM Letter Approved Done 9/28/2012 11:20:19AM  Letter Approved
Contact Last Name Contact First Name Account BAC Code

Letfer Approved with comrection

Description
9/27/2012 04:20:08 PM  SANCHERI  SANCHERI  Scheduled Follow-up Done 0/28/2012 05:17:44 PM  flu letter apporval

Contact First Name Account BAC Code

Report Generated for toporowm on 10/2/2012 Page 4 of 11



Service Request Detail

Activities
Created Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/27/2012 04:19:33 PM  SANCHER!  LINGLEDA Submit for Approval Letter (Non Goodwill) Done 9/28/2012 08:33:32AM  sent esis 10 day letter

Contact Last Name Coniact First Name Account EAC Code

Letter Approved with correction

—=smrzr

called 9/26 thru 9/27

rita sanchez/ATX/PAR
Confidential Ccmments

Croated By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/27/2012 04:18:32PM SANCHER! SANCHERI  Comespondence Done 9/27/2012 04:18:32PM  Created:BRCPAR_PA0041. SR#71-
- - - 153 Account BAC Code 1110873069

Activity Type Activity Sub-Type Status Completed
Qutbound Call Customer Received No Answer Done 9/2712012 04:17:41 PM
Contact First Name Account BAC Code

called and voicemail full unable to leave messages

rita sanchez/ATX/PAR

Report Generated for toporowm on 10/2/2012 Page 5 of 11



Service Request Detail '

Activities
Created Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/27/2012 11:47:50 AM  SANCHERI  SANCHERI Scheduled Outbound Call Donse 9/27/2012 04:16:57 PM  3rd attempt

Cust

Comact Firet Name Account BAC Code

Assigned To  Activity Type Activity Sub-Type Complzted Description
8/27/2012 11:46:19 AM  SANCHER{ SANCHERI  Outbound Call Customer Received No Answer Done 9/27/2012 11:46:53 AM» called customer
Contact Last Nama BAC Code

Contact First Name Account

unable to leave messages voicamall is fult

rita sanche2/ATX/PAR

Activity Sub-Type Status Completed Description

9/26/2012 06:05:20 PM SANCHERI SANCHERI  Scheduled Outbound Call  Initial Attempt Oone 8/27/2012 11:45:13AM  call custr

Cust

“ontact | ast Name

Account CAC Code

Activity Sub-Type Status Cor Description
9/26/2012 10:14:28AM  MERCADTO SANCHERI  Ownership Changed Done 9/26/2012 10:14:28 AM  Service Request Ownership has
Coantact | ast Narns Frntart Firct Name Account BAC Code g’lAaNﬂg;dE;ToM:VALLERO TO:

Confidential Comms

Report Generated for toporowm on 10/2/2012 Page 6 of 11



Service Request Detail

Activities

Crealed By  Assigned To  Activity Type Activity Sub-Type Completed

Description
Done 9/27/2012 11:47:26 AM  Called

EAC Code

9/26/2012 10:14:14AM  MERCADTO SANCHERI BRC PAR Initial Contact - Field

Cantact First Name Accourt

see outbound emall

rita sanchezZ/ATx/PAr

Created By Assigned To  Activity Type

Description
Done 9/27/2012 11:47:12AM  Calied
BAC Code

8/26/2012 10:14:03AM MERCADTO SANCHERI  BRC PAR Initial Contact- Dealer
Contant | ast Name Contact First Narne

No need to call Dir, Vehicle beyond warranty and has not been to dealer in two years.
Rita Sanchez/PAR/ATX

(Coniidential Commienis

Created By Assigned To  Activity Type Activity Sub-Type SE Descripfion

8/26/2012 10:13:54 AM MERCADTO SANCHERI  BRC PAR Initial Contact- 10 Day Done 912712012 04:18:13PM  Called
Letter

(Cardact | act Nams Coantant Cost Name ACCOUMNE BAC Code
called 9/26 thrug/27
rita sanchez/ATX/PAR
Created C o By Assigned To  Activity Type Status Completed Descrintinn
9/26/2012 10:13:45AM MERCADTO SANCHERI BRC PAR Acknowledgement Done 9/27/2012 08:41:48 AM  Called

et | me CAantast Firct Noamc

BAC Code

called and voice mail full unable to leave message

rita sanchez/ATX/PAR

Report Generated for toporowm on 10/2/2012 Page 7 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Typc Completed Description
Research Done 9/27/2012 08:41:14 AM  Research VIN 1GNET16S766
[Contact Lasi Name Contact First Name Account BAC Cede

CRS Performed VIN Scan

GMVIS: Found an Open Racall - Service Update Bulletins N060022 06022 SERVICE UPDATE - DRIVER'S SEAT MODULE REPROGRAM - EXPIRES
W/BASE WARRANTY 03/20/2006 Closed

VIN: = Found No Duplicate File

SVC History: No Service History Related to Allegation

Rita Sanchez/PAR/ATX

3 Activity Sub-Type Status Comgleted Desceiption
9/26/2012 10:13:26AM  MERCADTO SANCHERI  Notify CRM Oone 9/27/2012 08:40:34 AM  File assigned

Contact First Name: Accaunt BAC Code

Assigned To  Activity Type ivi Description
9/26/2012 10:13:10AM  MERCADTO SANCHERI BRC PAR Case Assigned Done 9/27/2012 08:40:29AM  Assigned to Rita x41345

Contact | ast Name Coniart Firet Name Accouni BAC Code

Report Generated for toporowm on 10/2/2012 Page 8 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/26/2012 10:12:58 AM  MERCADTO VALLERO SR Opened Done 9/26/2012 10:12:58 AM SR in Status of Closed has been Re-
Contact First Name Accaunt BAC Code Opened by MERCADTQ

Croated By Assigned Ta  Activity Type Activity Sub-Type Completed Description
9/26/2012 10:12:56 AM  MERCADTO VALLERO SR Closed - Digsatisfied Done 9/26/2042 10:12:56 AM Serviqe Request has been Closed
Contact Last Nanmie Contact First Name Account 5AC Code Dissatisfied.

Created By Assigned To  Activity Type Activity Sub-Type Complcted
9/25/2012 03:223:39 PM  VALLERO KINZERTH Notify CRM Done 8/26/2012 10:12:52 AM
Contact Last Name Contact First Name Account BAC Code

Description
informing of contact

Confidential Comments

Report Generated for toporowm on 10/2/2012 Page 9 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Caompleted Description -
9/25/2012 02:52:23 PM *~ VALLERO VALLERO Inbound Call Ci C R Done 9/25/2012 03:23:37 PM  PAR - Drivers Side Buttons Caught o

Contart First Name Account BAC Cade Fire

Cust sts:

the driver's side buttons caught on fire

was able to stop it

already replacad it - costed me $ 220/ labor $ 30

bought it at ;

BILL WALSH CHEVROLET-CADILLAC, INC,

1752 E NORRIS DR

OTTAWA, IL 61350-1618

it happened last weekend - Sept. 15, 2012

about to start veh then i small a smoking plastic and saw some smoke removed the panel stop the fire using my hand
passenger side buttons is also not working / not rolling up i'm afraid it might caught on fire as well
MAKE : Chevrolet

Model: 2006 TRAI EXT 4WD

VIN: 1GNET165766

Mileage : 109,000

also asking If that issue has an exisling recall

purchased used

Cust sks:
assistance

CRS adv

apologized for the inconvenlence

suggested transfer to PAR for further assistance

checked gmw for any recall about cuts issue - no found recall
informed cust about - Spacial Coverage 10054

start date : 12/14/2005

end date : 12/14/2018

mileage : 120,058 MI

10054 Fuel Level Sensor Contact Wear Special Coverage
updated address : 305 W Main St Grand Ridgs IL 61325
tried to call PAR - all rep are busy

will just notify PAR instead

informed cust someone will call her back about her concem
no other bntc

Cust sts:
ok,thanks.

Source : GMW

Rommel/CAC/MAN/TIALV 0 Empowered

Corfidential Comments

Report Generated for toporowm on 10/2/2012 Page 10 of 11



Service Request Detail

UCC Information
UCC Code Symptom

Description
N40 Thermal Event

Electrical - Power Window Motor / Switch 7 Wiring / Regulator

Report Generated for toporowm on 10/2/2012 Page 11 of 11



Global Warranty Management

Page 1 of 2

] - Logout
M ; b L] $
, SN ! gk October 2, 2012
Global Warranty Management: Maln > interface Wilh Cuslomer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |@
This screen allows IVH users lo view the Summary of Vehicle Informalion, Field Aclions, Service Information, . For this vehicle:
Applicable Warranties, Transaction History, Service Conirack(s) if applicable, Warranty Block, Branded Tills information ) X
and OnStar and XM Radio information (if applicable). — View Yehicle Summary
- Service
Vehicle Information - g::,:;a;: Titte
VIN: 1GNET1GS766- Model: CT15806-2006 TRAILBLAZER EXT 4WD Warranty
Service Contract No Branded Tille; No Warranly Block: No PDI Stalus: No ™ Block
Order Type: 70 - RETAIL - STOCK — View Vehicle Buik
~ Component Summary

Required Field Actions Gpen field sctions are

highhighted
Original Release
Type Number Nbr Description Date Status
Service  NOBOD22 06022 SERVICE UPDATE - DRIVER'S SEAT  03/20/2008  Closed
Update MODULE REPROGRAM - EXPIRES W/BASE
Bulletins WARRANTY
Branded Title

"The VIN Inforinalion contained herein and information derived therefrom is ihe propriatary properly of The Polk
Company and is to be used only for the purpose of warranty verification and shall nol be used for any other

purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehlcle has no current record of outstanding service information.

e L FEVHILT R TR e 1

s emw e T2 L, e,

OnStar and XM Satellite Radio Information
Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.
OnStar Equipped: Y
XM Equipped; Y
OnStar Vehicle Diagnostics: N

L O N et L S DRI SO R 2 vains

OnStar Slalusf Inactive
XM Status: Inactive
DMN Enabled: N

XM Radio ID; JEH1GOWZ

B TN )

Valid warranties are highlighted

Applicable Warranties
Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
' Bumper {o Bumper 08/05/2011  12M4/2005  58MI  12/14/2008 36,058 MI
Limited Warranty
Corrosion Limited 08/05/2011  12/14/2005 58 MI 121142011 100,058 M|
Warranty

AL et TR AT Y

N
Delai
View Vehicls Delivery
~ |nformation




Global Warranty Management

Emission Select 08/05/2011 12/14/2005
Component Lid Wy
Special Coverage 10054 08/05/2011 12/1412006

e e RO -

58 MI

58 MI

121142013

121142015

80,058 MI

Page 2 of 2

120,058 M1

Service Contract

s L

Vehicle has no current record of service contracts.

Transaction History

lew

JobCard JobCard  Transaction Transaction
Date Number Type Adjustiment
08/24/2007 268977 ZREG-—Regular .
Vehicle Transaction
09/01/2006 274053 ZREG-—-Regular
Vehicle Transaction
08/03/2006 272774  ZREG—Regular
Vehicle Transaclion
08/03/2008 272774 ZREG-—--Regular
Vehicle Transaction
08/03/2008 272774 ZREG—--Regular
Vehicle Transaction
11/01/2005  A39177 ZPDI---Pre-

Delivery Inspeclion

VT VYA W RTINS WA A A ST 1

Labour Operation

R0943 - Radio Front Side
Door Speaker Replacement -

Left Side

K4123 - Transfer Case Shift
Contro! Switch Replacement

D9995 - Customer Concem
Not Duplicated (CCND) -

HVAC

D1210 - Sensor, Outside Air
Temperature - Replace
Y0080 - SB 06022 Product
Enhancemenl - Reprogram
Driver’;s Seat Memory Module
Z7000 - Pre-Delivery
Inspection - Base Time

Odomster

Reading

19,572 MI

6,514 MI

6,190 M|

6,190 Ml

6,190 MI

oMI

Global Warranty Management: Slte Map
Privacy Policy | Terms of Use

Canmt

v, e

© 2005 General Molors. All righls reserved.




Global Warranty Management

Page 1 of 2

Lagout

RO N W
Global Warranty Manageme
INTERFACE WITH

CUSTOMER

View Vehicle Build

This screen allows IVH users (o view the initial build information on the selected VIN including option codes with

descriptions (where available).

Vehicle Information

VIN: 1GNET16S7668

Sarvice Contracl: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Warranty Block: No

Model: CT15806-2006 TRAILBLAZER EXT 4WD

Oclober 2, 2012

nt: Main > Inlerface With Customer > View Vehlcle Buiid

|®

For this vehicle:
— View Vehidle §umm§u_

_, Service
Contract

— Branded Title
, Warranly
~ Block
— View Vehicle Build
_, View Vehicle
e Component Summary

PDI Stalus: No

Vehicle Build
Model: CT15806-2006 TRAILBLAZER EXT 4WD
Gross Vehicle Weight: 2,808

B e S TP PRI P P e et o o W

Option Codos

View Vehicl

— Transaclion Hislory
Detail

4 View Vehicle Delivery
Information

Order Number: JPWDJQ
Build Date: 11/01/2005
Build Plant: 6

A LA DU B PP e e T £l ra LNV L VT

*IVH is not ihe definilive source of GM Vehicle RPQ information and is inlended for service reference only. Should
there be any queslions about the vehicle's original bulld or RPO informalion pleass refer to lhe original vehicle

invoice or window slicker.
1SE - LT PREFERRED EQUIPMENT GROUP 2 * LEATHER

15Z - PREFERRED EQUIPMENT

APPOINTED SEATING ON 1ST AND 2ND ROW, 8-WAY PWR PSGR & SAVINGS

PWR LUMBAR * L EATHER WRAPPED STEERING WHL W/AUDIO

CONTROLS * POWER OSRV MIRRORS - HEATED * RR SEAT RADIO

& HVAC CONTROLS * DRIVER INFROMATION CENTER * AUTO
CLIMATE CONTROLS * REAR CARGO SHELF

282 - LIGHT GRAY

67U - SILVERSTONE METALLIC
7HD - SPRING

9NH - SUSPENSION COMPCONENT

AAB - MEMORY DRIVER CONVENIENCE PKG
AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AMY - FOLDING REAR SEAT
ARS - FRT BUCKET SEAT, DELUXE

AUO - KEYLESS REMOTE DOOR LOCK
B30 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
BG2 - THIRD ROW FLOOR MAT

C49 - REAR WINDOW DEFOGGER

CE1 - RAIN SENSING WIPERS

DD7 - ISRV MIRROR W/ICOMPASS& AUTODIM
DK7 - OVERHEAD CONSOLE

D83 - POWER OSRV MIRRORS, HEAT, TURN SIGNALS
EVA - EVAP EMISSION REQUIREMENT

G80 - LOCKING DIFFERENTIAL-REAR AXLE

JF4 - ELECTRIC ADJUSTABLE PEDALS

JJ8 - PT DRESS SUBASSY NOT INSTALLED

281 - INT TRIM LT GRAY/DK GRAY
6HD - SPRING
8NH -

A34 - POWER REAR QUARTER
WINDOWS

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD
DETECT

AMS9 - SPLIT FOLDING REAR SEAT
BACK

ASF - HEAD CURTAIN SIDE IMPACT
AIR BAGS

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT AND
REAR

886 - MOLDING B/S COLCR
BVE - RUNNING BOARDS
C7H - 8,400 LB GVW RATING

CJ2 - AUTOMATIC CLIMATE
CONTROL

DH2 - LIGHTED LH & RH VISOR
MIRRORS

DNR - DEALER INSTALLED
EQUIPMENT

DT4 - ASHTRAY AND LIGHTER
FE9 - §0-STATE EMISSIONS
GUB - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL
DISC

K34 - CRUISE CONTROL

10/2/2012




Global Warranty Management Page 2 of 2

KA1 - HEATED FRONT SEATS ' KG4 - GENERATOR 160 AMP

LL8 - VORTEC 4200 SFl 6 M30 - 4-SPD AUTO TRANS
W/OVERDRIVE AND ELECTRONIC
CONTROL

N40 - POWER STEERING N74 - 17" BRIGHT ALUMINUM
WHEELS

N79 - FULL SIZE SPARE NP8 - 2-SPEED ACTIVE TRANSFER
CASE

NT8 - EMISSIONS, FED TIER 2A OKL - PLANT - OKLAHOMA CITY

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF* PDC - SEAT, 8-WAY POWER DRIVER
BOSE PREMIUM SQUND SYSTEM * XM SATELLITE RADIO -

SERVICE FEE EXTRA. 1ST 3 MONTHS INCL. * AM/FM STEREO W/8

DISC CHANGER (REPLACES CD/CASSETTE RADIO)

PDF - LT PACKAGE 1 * LEATHER WRAPFED STEERING WHL PNi - REAR CARGO SHELF
VWAUDIO CONTROLS * RR SEAT RADIO & HVAC CONTROLS *

DRIVER INFORMATION CENTER * AUTO CLIMATE CONTROL

QTR - P245/65R17 ON/OFF ROAD WOL TIRES R6P - PREMIUM PAINT

RON - LEATHER SEAT TRIM R9U - GM ACCESS - AUTOBOOK
IDENTIFIER

SLM - STOCK CRDERS STW - LEATHER WRAPPED STG
WHL W/ICONTR

T61 - DAYTIME RUNNING LIGHTS . T96 - FRONT FOG LAMPS

T98 - STAMPING VEHICLE IDENT NUMBER TB4 - LIFTGATE

TGA - LANGUAGE CONTROL ENG, FR, SPAN U2K - XM SATELLITE RADIO-
SERVICE FEE EXTRA. 15T 3
MONTHS INCL.

U42 - REAR SEAT ENTERTAINMENT SYSTEM UG8 - DRIVER INFO CENTER
DISPLAY

U73 - FIXED MAST ANTENNA UAG - THEFT DETERRENT ALARM
SYSTEM

UCB - AM/FM RADIO,RDS,6 DISC CHANGER, (REPLACES STD/OPT  UE1 - ONSTAR SERVICE: INCLUDES

PKG RADIO) 1 YEAR SAFE & SOUND PLAN

UG1 - HOMELINK UKB - REAR SEAT RADIO & HVAC
CONTROLS

UQA - BOSE PREMIUM SOUND SYSTEM UY7 - TRAILER WIRING HARNESS

V1K - LUGGAGE RACK CROSS-BARS V40 - POWER PASSENGER SEAT
PROVISIONS

V73 - STATEMENT OF VERICLE CERT.-U.S. JCANADA VFF - VIDEQ FORMAT REGION 1
NTSC

VHS - TRAILER HITCH RECEIVER COVER ***DEALER INSTALLED™ VK%&LICENSE PLATE FRAME,
FRONT

VXS - COMPLETE VEHICLE LABEL X688 - CHEVROLET CONVERSION

YC6 - LT PACKAGE 2 * MEMORY: DRV SEAT,OSRV MIRROR * OSRV YD3 - BASE EQUIP FOR SCH GVW
MIRRORS W/TURN SIGNAL * HEATED FRONT SEATS * ETR AMFM  PL-FT AX
STEREO WICASS., CD RDS, THEFT DETERRENT (REPLACES

STO/OPT PKG RADIO)

YD5 - BASE FRONT SPRING YD6 - BASE REAR SPRING

ZM5 - UNDERBODY SHIELD PACKAGE ZQ3 - DRIVER CONVENIENCE
PACKAGE: DRVR MESSAGE CNTR,
AUTO CLIMATE CONTROL, RR SEAT
RADIO AND HVAC CTRLS. LEATHER
STRG WHL W/ICONTL

ZW?7 - PREMIUM RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

Vehicle has no current record of SAIO codes.
Global Warranty Management: Site Map

Privacy Policy I Terms of Use © 2005 General Motors. All righls reserved.




Global Warranty Management

Page 1 of 2

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

|®@

This screen allows (VH users 1o view the information on various major components added to the VIN selecled during

vehicle build.

Vehicle Information

VIN: 1GNET165766 I

Service Contract: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Aclions: 0 _Qpen

Model: CT15806-2008 TRAILBLAZER EXT 4WD
Warranty Block: No PDI Status; No

C e e -

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Source Plant; V-CPC FLINT, MICHIGAN
Date Scanned: 11/01/2006

Traceability. 510181070
Part / Number Broadcast: NFS

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Planl: S-SAGINAW DIVISION SAGINAW,MI
Dale Scanned: 11/01/2005

Traceability: 003572975
Part / Number Broadcast: XUZ

Traceability: 0BH701971
Part / Number Broadcasl: FK

Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant: N-
Dale Scanned: 11/01/2005

Component Code: 61-TRANSMISSION
Source Planl: Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 11/01/2005

Traceability. 42987164
Part / Number Broadcasl: 8TDD
Time Scanned: 12:57:00

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBLIES .

Source Plant: G-

Traceability: EHR01195

Part / Number Broadcast:

Time Scanned: 12:50:00 Scan Station:

Tima Scanned: 08:26:00 Scan Stalion:

Time Scanned: 43:01:00 Scan Station:

Scan Station:

01

05

01

02

UK2
Date Scanned: 11/01/2005 Tine Scanned: 13:12:00 Scan Station:
02

Component Code: 86-ELECTRONIC CONTROL MODULE Traceability: 352988NTW
(ECM)
Source Plant. K-DELCO ELECTRONICS KOKOMO,IN Part / Number Broadcast:

YNBD
Date Scanned: 11/01/2005 Time Scanned: 22:08:00 Scan Slalion:

[4}

Componenl Code: 87-BODY CONTROL MODULE Traceability: 1529883QN
Source Plant. M- Part / Number Broadcast: 7809
Date Scanned: 11/01/2005 Time Scanned; 22:08:00 Scan Slalion: 08
Component Code; AB-IR-MODULE ASM-INFLATOR Traceability: 1FM1GXQ
Source Plant: Q-RIMIR MATAMORS MEXICO Part / Number Broadcast: 2395
Date Scanned: 11/01/2005 Time Scanned; 19:41:00 Scan Station: 06
Component Code: AL-IR-MODULE ASM-I/P Traceability: 7ZBSY80
Source Plant: M-MORTON-THIOKOL Parl / Number Broadcast: 0901
Dale Scanned: 11/01/2005 Time Scanned: 08:22:00  Scan Station: 03
Component Code: AP-RH SIDE IMPACT AIRBAG MODULE Traceability.: SELXCMT
Source Planl: Q-RIMIR MATAMORS MEXICO Part / Number Broadcast: 2262
Dale Scanned: 11/01/2005 Time Scanned: 12:41:00 Scan Station: 01

Component Code: AQ-LH SIDE IMPACT AIRBAG MODULE

Traceabilily; SELUU75

B _Logout

For this vehicle:
— yi_e\_!‘ y'gmg]g ngmgu
. Service
Contract
— Branded Tille

_, Warranty
Block

— View icle Byild
View Vehicle

o LW VETIOR
Component Summary
View Vehicle

-
Detail

_, View Vehicle Delivery
Information

10/2/2012




Global Warranty Management

Source Plant Q-RIMIR MATAMORS MEXICO
Date Scanned: 11/01/2005

Component Code: AS-SENSING DIAGNOSTIC MODULE
Source Plant. K-DELCO ELECTRONICS KOKOMO,IN
Date Scanned: 11/01/2005

Component Code: BN-LIFTGATE ELECTRONIC CONTROL

MODULE
Source Plant; Y-

Date Scanned: 11/01/2005
Component Code: BO-PASSENGER DOOR ELECTRONIC
CONTROL MODULE

Source Plant: Y-

Date Scanned: 11/01/2005

Componenl Code. BP-DRIVER DOOR ELECTRONIC CONTROL

MODULE
Source Plant. Z-

Date Scanned: 11/01/2008

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 10/21/2005

Componenl Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Dale Scanned: 10/27/2005

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Dale Scannad: 10/31/2005

Componen! Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant; -
Date Scanned: 11/01/2005

Arsnpt rae s e e s

S -ty awees

Service Agent Installed Component

Part / Number Broadcast: 2263

Page 2 of 2

Time Scanned: 12:41:00 Scan Station: 02

Traceabitily: 5281X22GE

Part / Number Broadcast: 9029

Time Scanned: 12:52:00 Scan Stalion: 07

Traceability: 25272B5PM

Part/ Number Broadcas!:
2757

Time Scanned: 22:08:00

Traceability: 052973KU2

Part / Number Broadcast:
4977

Time Scanned: 22:08:00

Traceability: 05287KSNB

Part / Number Broadcast:
5003

Time Scanned; 22:08.00

Traceability: 0160603
Part / Number Broadcast: 1ZZ
Time Scanned: 05:16:00

Traceabilily: 0487019
Part / Number Broadcasl: 1TWW
Time Scanned: 11:08:00

Traceability: 0482054
Part/ Number Broadcast. 1TT
Time Scanned: 16:46:00

Traceabllily: 0480454
Part / Number Broadcasl: 1GA
Time Scanned: 08:57:00

Scan Stalion:
09

Scan Station:
10

Scan Slation.

Scan Station:
Scan Slalion:
Scan Station;

Scan Station:

Vehicle has no current racord of vehicle component.

Global Warranty Managemenl: Sile Map
Privacy Policy | Terms of Use
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© 2005 General Motors. All rights reserved.
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Global Warranty Management

Page 1 of 3

: , R B_Logout
[ ¥ : | October 2, 2012
Global Warranty Management: Main > (nterface With Cuslomer > View Vehicle Transaction History Detall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail | @
This screen allows [VH users {0 view {he availabla information on individual transaction for lhe VIN selecled. For this vehicle:
— View Vehicle Summary
Vehicle Information Service
viN: 1GNET16S76s [ Model: CT15806-2006 TRAILBLAZER EXT 4WD Conlragt
Service Coniract: No Branded Title: No Warranly Block: No PD} Status: No — Branded Title
Order Type: 70 - RETAIL - STOCK _, Warranly
ks Actor: 0 Qo R —
. . .
RET R L AP T B B LT QT RATR eI - V' |
View Vehicle
Job Card Date: 08/24/2007 Job Card Numher: 288977 — Transaction Hislory
Detail

Repéir Service Agent: 112925

ERIKS CHEVROLET, INC.
1800 US 31 BYPASS §
KOKOMO [N 46902-2403
7654578333

Odometer Reading: 19,572 Ml
Authorizalion Code:

Process Date:
08/28/2007

Transaction Type:
ZREG~—--Regular Vehicle Transaction

Transaclion Expense Calagory:

Cuslomer Complaint Coda,
0000-Converied Claim

Job Card Line #: 1

Transacticn Adjustment:

Cause Code: 0000-Converted Claims

Labour Op R0943-Radlo Front Side Door Speaker Replacemant - Left Side

Causal Part Number

—See other Parts andfor Net itoms

Job Card Date: 09/01/2006

Repair Service Agent; 112025

ERIKS CHEVROLET, INC.
1800 US 31 BYPASS S
KOKOMO IN 46902-2403
7654578333

Job Card Number: 274053

Odomeler Reading: 6,514 M|
Authorization Code:

Process Date:
09/05/2008

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaction Expense Calegory.

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1

Transaclion Adjustment:

Labour Op K4123-Transfer Case Shift Control Switch Replacement

Causal Part Number
—$ee other Pads and/or Net items

Cause Code: 0000-Converted Claims

et AR g s L A £ LR SRRt Y

Job Card Date: 08/03/2008
Repair Service Agent. 112925

Job Card Number: 272774
Odometer Reading: 6,190 M|

R o 1 e My s b Y s,

- View Vehicle Delivery
Information

10/2/2012




Global Warranty Management Page 2 of 3

ERIKS CHEVROLET, INC. Authorization Code:
1800 US 31 BYPASS S

KOKOMOQ IN 46902-2403

7654578333

Process Dale:
08/08/2008

Transaclion Type:
ZREG-—Reagular Vehicle Transaclion

Transaction Expense Calegory:

Customer Comptainl Code:
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op D8995-Cuslomar Concern Not Duplicaled (CCND) - HVAC
Causal Parl Number

PB4 P 8 b e AP LAV e (A T 14

v e R o 75 pan Al ¢ 9 b o AP o, e

Job Card Date: 08/03/2008 Job Card Number: 272774
Repair Sarvice Agent: 112925 Cdometer Reading. 6,190 Ml
ERIKS CHEVROLET, INC. Authorization Code: B

1800 US 31 BYPASS S
KOKOMO IN 48902-2403
7654578333

Process Date:
08/08/2006

Transaction Type:
ZREG----Regular Vehicle Transaclion

Transaclion Expense Category:

Customer Complainl Code;
0000-Converted Claim

Job Card Line # 2 Transaction Adjustment; Cause Code. 0000-Converted Claims
Labour Op D1210-Sensor, Outside Alr Temperature - Replace
Causal Part Number

- s and/or Net |
Job Card Date: 08/03/2006 Job Card Number: 272774
Répair Sarvice Agent: 112925 ' ) B - Odometer Reading: 6,190 Ml
" ERIKS CHEVROLET, INC. Authorization Code:;

1800 US 31 BYPASS §
KOKOMO IN 46902-2403
7654578333

Process Date:
08/08/2006

Transaction Type:
ZREG-—Regular Vehicle Transaclion

Transaction Expense Category:

Customer Complaint Code;
0000-Converted Claim
Job Card Line #: 3 Transaction Adjustment: Cause Code: 0000-Converted Claims

Labour Op Y0Q080-SB 06022 Product Enhancement - Reprogram Driver'’;s Seat Memory Module
Causal Parl Number

U Y A Y L o B AT+ Y S 10 = BV o4 A Al b b AO L o

Job Card Date: 11/01/2005 Job Card Number: A39177
Repair Service Agent: 112863 ' Odometer Readlngi oMl
BILL ESTES CHEVROLET, INC. Authorizalion Code:
4105 W9BTH ST

INDIANAPOLIS IN 46268-1112

10/2/2012




Global Warranty Management Page 3 of 3

3178723315

Process Date:
11/04/2005

Transaction Typs:
ZPDI-—--Pre-Delivery Inspsctlion

Transaclion Expense Calegory:
Cusfomer Complaint Code:
0000-Converted Claim
Job Card Line #: 1 Transeclion Adjusiment; Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Dellvery Inspection - Base Time
Causal Part Number

D

Global Warranty Management: Site Map

Privacy Palicy | Terms of Use © 2005 General Motors. All Tights reserved.
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Global Warranty Management

R
Loqout

. o ) Oclober 2, 2012
Globa! Warranty Management Main > Interface Wilh Customer > View Vehlicle Dellvery information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information 1@

This screen allows [VH users lo view the avallable information for the selected VIN delivered to the Service Agent and

the ultimate cuslomer. Not all seclions will be populated for all VINs. For this vehicle:

- View Vehide Summary

- Service
Vehicle Information ~ Contract
viN: 1GNET18576s [ Mode!: CT15808-2008 TRAILBLAZER EXT 4WD — Branded Tille
Sarvice Contract: No Branded Tilie: No Warranty Block: No PDI Status' No _, Warranty
Order Type: 70 - RETAIL - STOCK ™ Blook
Fed Actos: 9 Open MCEUSETITNIN - o Velice
-, View Vehicle
P RIS ehE L S I T I = RTINS T T AT S 1R PR - ATt IR Lan A o e e = e mmmmﬂ
View Vehicle
Invoice Information - mﬂ'T
Invoicing Service Agent: 112863 Invoice Date: 11/01/2005 : Deliv
BILL ESTES CHEVROLET, INC. -
4105 W96TH ST

INDIANAPOLIS IN 46268-1112 3178723315

e WA oM ek e A e € § s S LA ¢ AR T T LML MU 5 8

Ship to Information

Ship to Service Agent: 112863

BILL ESTES CHEVROLET, INC.

4105 WO6TH ST

INDIANAPOLIS IN 46268-1112 3178723315

Ship to Dale: N/A

L

Delivery Information

Delivery Service Agent: 112925

ERIKS CHEVROLET, INC.

1800 US 31 BYPASS S

KOKOMO [N 46902-2403 7654578333

. Delivery Date: 12/14/2006
Delivery Type: 032—RETAIL LEASE® - EMPLOYEE STOCK (GMS)
Delivery Odometer: 58

bt e 1B L Seme bk Lt e et kI O

In Service Information
invoicing Service Agent: In Service Dale: N/A
In Service Type: 0000

In Service Odomeler. 0

b, S P EM LTI T TN (R AN 80 AV IV T N B e A e A 0 A 0 e

Registration Information
Registration Service Agenl: N/A Registration Date: N/A
Registration Number: N/A

Registration Odometer: 0

I LT B L8 L R P4 R W Lt MR T 8 e A T o 1 (M § a1 AT

Global Warranly Managemenl Site Map

Privacy Palicy I Terms of Use © 2005 General Molors. All rights raserved.




ESIS/GM Central Claims Unit 800.883.0164 re/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 Bé61
Detroit, MI 48265-3000

Kelly Kufel
Claims Administrator

10/3/12

Grand Ridge, IL || |

RE: Claimant:

Our File No.: 748433

Our Client: General Motors LLC
Date/Event: 9/15/12

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: IGNET16S766

Deor [

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

1. Please provide color copies of photos taken. Please do not send originals, as they may
not be returned.

2. Provide a copy of the repair order.

3. Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Ky T

A Risk Mani ent Services Company- One of the ACE Group of Companies



Kelly Kufel

Claims Administrator

Page 2/2



Service Request Detail

SRNo. 711108234202 Ref No, ) Goodwill __No Goodwill Offered BRCType PAR
count Site GW SubType Bus.Unit BRC T
First Name - ' Approval Not Initiated = ) Area PAR »
Evening # T UCC  Eleciical - General " " Sub-Area ESIS Escalaton
City Port Huron Involved Dir  Moran Cadiflac-GMC, Inc. Safety Yes i
M zxpc‘r Con Acct Source Phone Updated  10/12012 11:40:23 AM
1GNDS135762 Model Year 2006 Priority Medium  License# CHEVROL Owner  EICHORLY
" Chevrolat Ware, Start | 0412072006 Status Open o Opened  9/17/2012 04:14:24 PM
Model TrailBlazer Mileage 80793 Sub-Status isfied Closed

Abstract  (ESIS) Thermai Event - - —_—
Customer  This is a BRC PAR File. Please do not Assume. Forward all inquiries to Lynda Eichorst @ ext.31093

Description

Pre-PAR

PAR Noiifier Incident Date/Time Imunes  # Other Veh  # People in Vel Road Surface Road Cond.  Fire Repord# Police Report#
Owner N 0 Concrete Dry nfa n/a

Oriver Last Name Heighit Disabilities

Not occupied Not cccupied Not occupled Not occupied
Insurance Agznt Last Name Insurance Aaent First Narme

tnsurance Agency

Fourfiner Rusty (810) 982-2340 Allstate Insurance Co.
Incident 1626 McPhearson Port Huron M{ 48060 Incident After the cust parked the veh, he noticed smoke coming out from the driver's side door panel. All
Loc Desc the parts were bumt and melted.

Component Electrical

Damage " Inside driver's door panel is burmnt and metted.

Vehide  with cust Desc ) . B .

Loc Add'linfo  Cust doens't remembar the date but stated it happened within the past 2 wks.

Emgey Sve  na e — .

Names Maint Loc  Cust does own routine maint.

PAR Detail

Collision "7 NonCollislon Y Property N ThermalEvt Y  SpecEquip  nja o e e
Damage

Vehicle [} ' Weather Clear Prop Owner n/a Property na -

Speed Condition Type

Last Service ™" LocLast T Property na Prop Est

Date Service Location Repalr Cost

Veh Est Spec Equip nis Prop Damage n/a

Repair Cost Installer Description

Primary Personal "7 inspection Thermal Event Inspected By  Inspection Not Performed Inspection

Veh Use Type Date/Time

Veh Damage Inside driver's door panel lsbumtandmelted. =~~~ 7 7T T Explain Other  n/a

Description

Report Generated for toporowm on 10/2/2012

Page 1of 15



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type
10/1/2012 03:30:29 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress

Contact Last Name Contact birst Name Account

Complcted Description
ESIS - Thermal Event

BAC Code

Customer daims thermal event originating from control medule in drivers door
Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/172012 11:54:33 AM  EICHORLY  EICHORLY  Qutbound Call Customer Made Contact Done 10/1/2012 11:57:33AM  CRS's Info.
Contact [ ast Name Contact [irst Name Account BAC Code Called: (810) 966-7980

Comments
CRS left a vm with CRS's contact Info.

Lynda Eichorst/PAR/ATX
Confidential Comments

Completed Description
QOutbound Call Customer Made Contact Done 10/1/2012 11:54:25AM  Updat

~irst Namo Account Called‘G_

BAC Code
Comiments
Cust had to disconnect from CRS before reading the Case Will Be Escalated to ESIS form.

CRS Advised: CRS will be escalating file to central daims dept.

Cust Stated: Call cust back and leave a vm on phone.
CRS Advisad: Thank you.

Lynda Eichorst/PAR/ATX

Report Generated for toporowm on 10/2/2012 Page 2 of 15



Service Request Detail

Activities

Created By

Assigned To  Activity Type Activity Sub-Type

Status Completed Description

ESIS - Verify file was picked up.

10/1/2012 11:48:50 AM  EICHORLY  EICHORLY Scheduled Follow-up Scheduled Alarm
Caontact First Name Account BAC Code

Create Assigned To  Activity Type
10/1/2012 11:48:26 AM  EICHORLY  KINZERTH Notify CRM

Contact Last Name Contact First Name

Activity Sub-Type Status Completed Description

Done 10/1/2012 03:31:10 PM  Please escalate to ESIS - thermai event
Acceunt BAC Code

Cust alieges the driver's side door panel started smoking after parking the veh. Cust extinguished it before more damage was done. Everything In the door panel
was burnt and melted. No property d: ge. No injurles. Ir co will wait to see what GM is going to do before taking claim.

Lynda Eichorst/PAR/ATX

Assigned To  Activity Type Activity Sub-Type Status Completed

Description
10/1/2012 11:48:06 AM  Business Case
BAC Code

10/1/2012 11:46:27 AM  EICHORLY  EICHORLY BRC PAR Business Case Done
Contact |.ast Namu

Contact Firsi Name

Account

OMMETS

Cust alleges the driver's side door panel started smoking after parking the veh. Cust extinguished it before more damage was done. Everything in the door panel
was bumt and melted. No property damage. No injuries. Insurance co will walt to see what GM s going to do before taking claim.

Contidential Comments,

Creaied By Assigned To  Activity Type Activity Sub-Type

Completed Description
10/1/2012 11:39:38 AM  EICHORLY  EICHORLY Ownership Changed Ownership Escalated to Done 10/1/2012 11:39:38AM  Ownership Escalated to BRC
BRC

Cantact First Name Account BAC Code

Report Generated for toporowm on 10/2/2012

Page 3of 15



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type

Comploted Description
10/1/2012 11:26:14 AM  EICHORLY  EICHORLY  Outbound Email DVMW/CAM/Field Done 10/1/2012 11:45:43AM  Emailed: Jay Townsend, DDMA at
- o B ] ACCOUNt BAC Code jaytownsend@gm.com

NORTH CENTRAL REGION

A product allegation claim has been made in your region. The customer is alleging the driver's side door panef caught on fire. This case is being escalated to
ESIS because of a thermal event.

2UUb Unevrolet TrailBlazer

16NDs 135762
No dealer involvement

This is only a notification. No action is required on your part at this time.

1f you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600 ext 31093, Fax 866-393-8086, You may also contact the

Business Resource Center at 300-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastem Time. Please refer to the service request number
above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on Twitter

Lynda Eichorst/PAR/ATX

Assigned To  Activity Type Activity Sub-Type Completed

Description

10/1/2012 10:39:55AM  Service Request Ownership has
SAC Code changed FROM: ANGELERE TO:
BAC Codo EICHORLY

10/1/2012 10:39:56 AM BRCHAM EICHORLY  Ownership Changed Done

artoct Turst Name Account

Report Generated for toporowm on 10/2/2012

Page 4 of 15



Service Request Detail
Activities

Created Created By Assigned To  Activity Type Activity Sub-Type Status
10/4/2012 10:39:37 AM  BURCHAM  EICHORLY BRC PAR Initial Contact - Field Done
Contact Last Name Cantact Firgt Name Account

Completed Description

10/1/2012 11:25:12AM  See outbound email.
BAC Code

Created By
10/1/12012 10:39:24 AM  BURCHAM
Contact Last Name

Assigned To  Activity Type
EICHORLY BRC PAR

Centact First Name

Activity Sub-Type
Initial Contact- Dealer Done
Account

Completed Description
10/1/2012 11:25:02AM  No dir contact required.
HAC Code

No initial Contact required. Vehicle has not been to dealer in two years.
Lynda Eichorst/PAR/ATX

Report Generated for toporowm on 10/2/2012

Page 5of 15



rvice Request Detail

Activities

Activity Sub-Type Status Completed Descriatinn
Initial Contact- Phaone Done 10/1/2012 11:29:53 AM  Called
Account BAC Code

Contact | ast Name

Crs verified customer contact information.

Cust. states: After the cust parked the vah, he noticed smoke coming out from the drivar's side door panel. All the parts were bumt and melted.
Original owner? No

Currently In a rental or loaner vehicle? No

Who placed you in a rental or loaner vehicde? rva
Cust. sustained injuries? No

Did the injured party sesk medical attention? n/a
Are custiinjured party in the medical field? n/a

Crs gathered prePAR and PAR Detall Info,
CRS advised ct of required verbiage as stated in d_1075834

Cust requested the file to be referred to the Central Claims dept.

Crs advised cust someone from our Central Claims department will follow up with you within 7-10 business days.
Crs provided contact information and the case number

Lynda Eichorst/PAR/ATX

Report Generated for toporowm on 10/2/2012 Page 6of 15



Service Request Detail

Activities

Activity Sub-Type Completed Description
Acknowledgement Done 10/172012 11:26:38AM  Called
[Contact Last Name Contact First Name Account BAC Code

Crs Adv: This is Lynda calling from the GM Product Allegation Dept. | have ived your file and do require further information. Do you have a moment to speak
to me?

Cust sts: Yes
Continued in Initial

Lynda Eichorst/PAR/ATX

C > Activity Sub-Type Status Description
10/1/2012 10:38:57AM  BURCHAM  EICHORLY Research Done 10/1/2012 11:41:17AM  Research VIN

Contact t ast Narae Caniae Fiest Name Account BAC Code

Summary:

S/R's and VIN: No other files found for VIN
Recalls: No open or closed recalls found in GWM.
Branded: No

Warranty Block: No

Repairs: No related repalrs found In GWM.
research complete

Lynda Eichorst/PAR/ATX

[Confidential Commenis

Report Generated for toporowm on 10/2/2012 Page 7 of 15



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/1/2012 10:36:52 AM  BURCHAM  EICHORLY Notify CRM Done 10/1/2012 11:24:08 AM Flle assigned
Contact Last Name Contact First Name

Account BAC Code

Confidential Commenis

Created By Assigned To  Activity Type
10/1/2012 10:36:26 AM BURCHAM  EICHORLY  BRC PAR

Contact Frst Naine

Activity Sub-Type Status
Case Assigned Oone

Account

Completed Description

10/1/2012 11:24:05AM  Assigned to Lynda x31083
BAC Code

Craated By Assigned To  Activity Type Description
10/1/2012 10:36:18AM  BURCHAM  ANGELERE SR Opened Done 10/1/2012 10:36:18 AM SR in Status of Ciosed has been Re-
(iantact | ast Rlame Crainrt Eirgt Name Account BAC Code Opened by BURCHAM

Aclivity Sub-Type

Complsted

Assigned To

Crcated By Activity Type

Activity Sub-Type Completed Description
Done 10/1/2012 10:36:16 AM  Service Request has been Closed

C Antart Firet Name Account Satisfied.

Report Generated for toporowm on 10/2/2012 Page 8of 15



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Complzted Description
10/1/2012 10:35:57AM  BURCHAM  KINZERTH Inbound Call Third Party Voice Mail Received Done 10/1/2012 10:36:13AM  PAR VM

Cantact Last Name

Coniziet mirel Nafne Account BAC Code

71-11082

customer

2007 Chevrolet irailBiazer
shone AR
phone

Sep 28 2:44pm

Assigned To  Activity Type Activity Sub-Type Complcied Description
9/28/2012 02:44:24 PM ANGELERE KINZERTH Notify CRM Done 10/1/2012 10:35:38 AM  PAR - cust claims veh door caught on
Contact First Name Account BAC Code fire

Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/28/201202:39:38 PM ANGELERE ANGELERE  Outbound Call Third Party  Left Message Done 9/28/2012 02:44:22 PM  PAR -cust claims veh caught on fire
IContact Last Name Cantart First Name Accaunt BAC Code

crs sis
* cust claims that the doors caught fire
* cust did not see actual flames but the wirings meited

kyle/CAC/Tiert/MLAL W1
Confidential Comments

Report Generated for toporowmn on 10/2/2012 Page 9of 15



Service Request Detail

Activities
Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
9/27/2012 06:09:17 PM  ANGELERE ANGELERE  Scheduled Outbound Call Initia$ Attempt Done 9/28/2012 02:42:22 PM  call PAR
Cust

Contact | act Name Crmtact Firgt Name

Account

EAC Code

9/28/2012 03:00:00 PM
Confidential Comments

Created By Assigned To  Actlivity Type Activity Sub-Type Status Complated Description

9/26/2012 09:25:26 PM APOSTOCH ANGELERE  Notify CRM Done 9/27/2012 06:09:43 PM  pls see MR
Contact Last Name Contact First Name Account BAC Code

Created 3y Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/26/2012 06:43:25PM  ANGELERE APOSTOCH Manager Review Case Assessment Done 9/26/2012 09:25:23 PM  closing dissat

Coniact | ast Nama Cantact First Name

Account BAC Code

Reasen

*cust owns a 2006 Trailblazer
*wires melted cust claims due to veh burning but the cust mentioned he did not see any fiames

*advise the cust for the veh to be inspected we need fo take it to the dir but cust dediined to pay diagnosis
*declined to take it to the dlir

*as per SC advise call par after 2 days was unable to consuld a PAR agent
*will close flle dissat

kyle/CAC/Tiert MLA/LV1

p's forward the case to PAR

ChrigtianMnl TUT1

Confidential Comments

Report Generated for toporowm on 10/2/2012 Page 10of 15



Service Request Detail

Activities

Completed Description
9/26/2012 06:27:10PM  PAR
BAC Code

Created By Assigned To  Activity Type Activity Sub-Type
9/26/2012 06:26:23 PM  ANGELERE ANGELERE  Outbound Cali Third Party  Received No Answer Done
Account

[Cortact | ast Name Cretant Cirgt Name

unable to contact par
Confidential Comments

Activity Sub-Type Completed Description
9/26/2012 06:26:56 PM  call par

Assigned To  Activity Type

9/25/201209:19:46 PM  ANGELERE ANGELERE  Scheduled Outbound Call Initial Attempt Done
Cust

Crntact Eiret Nama Account

BAC Codc

Contact Last Name

9/26/2012 06:00:00 PM

Comoleted Description
9/26/2012 06:27T:04 PM  PAR

BAC Code

Created By  Assigned To  Activity Type

Caontact Frat Name Aczount

"unable to contact par

kyle/CAC/Tier{ MLALVI1

Cenfidential Comments

Report Generated for toporowm on 10/2/2012 Page 11 of 15



Service Request Detail

Activities
Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
9/24/2012 09:13:22PM ANGELERE ANGELERE  Scheduled Outbound Call  Initial Attempt Done 9/25/2012 01:39:42PM  call par
Cust

Centact Last Nama Contact First Narnc

Account BAC Code

9/26/2012 02:00:00 PM
consult par

kyle/CAC/Tiert/MLA/LV1

Assigned To  Activity Type Activity Sub-Type
9/24/2012 08:16:02PM  ANGELERE  VILLARAN Manager Review Case Assessment Done 9/24/2012 10:09:30 PM

Contact First Name Account BAC Code

Description
closing dissat

Reason

*cust owns a 2006 Trailblazer
*wires melted cust claims due to veh buming but the cust mentioned he did not see any flames

*advise the cust for the veh to be inspected we need to take it to the dir but cust declined to pay diagnosis
*declined to take it to the dir

kyle/CAC/Tiert/MLALV1

PLEASE CHECK WITH PAR IF CASE WOULD MERIT PAR ESCALATION

cat.sc.t1.man.vi1
Caonfidential Comments

Report Generated for toporowm on 10/2/2012 Page 12 of 15



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed f Description

9/24/2012 08:07:13 PM  ANGELERE ANGELERE  Outbound Call Customer Made Contact Done 9/24/2012 08:16:01 PM  call cust
Account BAC Cade

*called to ffu
“if veh was serviced
*prov

cust sts
*the dir needs $50-$60 to look at it

*Im not paying anyting to tell me what | already know
“where are you located

*Im not paying somebody from the Philippines

crs sts

*advise cust the dlagnosis is ded to d ine what caused the problem
*veh is already out of warranty, what were doing is to have this revi d for possibii Istance

cust sts
*1 will not pay this to be taken to the dir

crs sts
*l understand
*if you need anything else please do call us back

kyle/CAC/Tier1/MLAALV1

Confidental Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
972172012 03:45:49 PM ANGELERE ANGELERE  Scheduled Outbound Cali  Follow-up Attempt Dane 9/24/12012 04:41:28 PM  call cust
Cust

Comact | aat Name Cantart First Name Accaount

9/24/2012 03:00:00 PM

if veh had been diagnosed
kyle/CAC/Tier1/MLA/LVI1

Contidential Comments

Report Generated for toporowm on 10/2/2012 Page 13 of 15



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/21/2012 08:42:18 PM  ANGELERE ANGELERE Outbound Call Ct Left A Done 9/21/2012 08:43:27 PM  callcust

Contact Last Name Contact Fist Name Account BAC Code

crs sty
“called to flu

*would like to discuss your case with you
“provided direct line

kyle/CACITiert MLA/LVI1

Assigned To  Activity Type Activity Sub-Type Compleled Description
9/17/2012 08:20:54 PM ANGELERE ANGELERE  Scheduled Qutbound Call  Initial Attempt Done /2172012 08:02:22 PM  call cust
Cust

Contact Last Name Centact First Name: Account

BAC Code

s rTE—————— e |
9/21/2012 05:00:00 PM

if veh had been diagnosed
kyle/CAC/Tiert/MLAAM1

Report Generated for toporowm on 10/2/2012
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Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

9/17/2012 04:16:23PM  ANGELERE ANGELERE  Inbound Call Ct Complex R ' Done 8/17/12012 09:22:34 PM  melted wires

Contact | ast Namea

Cantact Firet Rlame

Account BAC Code

Reason for Calling:

*2006 trailblazer

*months ago there was a recall on the drivers door
“my door caught on fire

*it

*had my mechanic look at it
*its all melted

*wires were sizzling
*bought used

*will take it to Moran

“bill ritchie is the SA

“they are closed today

“will take it Frid

“beirnbor's |
cust seeks

*cost assistance

CRS ADV/Action Plan:

“explained that there is no recall

*recalls are vin spacific

*if you have a reason to believe this is due to a defect we recommend to take it to the dir

“if the dir can determine this Is due to a defect we can review for possible assistance

*after the diagnosis if it points cost assistance we are willing to look into it

“if it tums out to be a failure due to misuse abuse or lack of maintenance thats the time we cannot help
*there would be a diagnosis fee

CST's Take on the Resolution:
*ok will take it there friday

crs sts
*provided direct line
kyle/CACITiert/MLALM1

Confidentizl Commants

UCC Information

UCC Code Symptom Description
NO1 Thermal Event Electrical - General
N40 Thermal Event Electrical - Power Window Motor / Switch / Wiring / Regulator

Report Generated for toporowm on 10/2/2012 : Page 150f 15



Global Warranty Management

Page 1 of 2

ki : T A : ] October 2, 2012

Globai Warranly Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @

This screen allows [VH users (o view the Summary of Vehicle Information, Field Actions, Service Informalion,
Applicable Warranties, Transaction History, Service Contracl(s) if applicable, Warranty Block, Branded Tille information
and OnSlar and XM Radio informalion (if applicable).

Vehicle Information

vin: 16NDs13s762 [ Modsl: CS15506-2008 TRAILBLAZER SUV 2WD
Service Conlract: No Branded Tille: No Warranly Black: No PDI Status: No
Order Type: 50 - FLEET ’

RPN e pos o b - ot o

Required Field Actions Open field actions are highlighted

Vehicle has no current record of required field actions,

AR L U L L AT VM LD AT e T S LR Y MUATT, RS A D L

Branded Title

*The VIN information contained herein and information derived therefrom is the proprielary property of The Polk
Company and is {o be usad only for the purpose of warranly verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

B el “ PUTS ]

Warranty Block

Vehicle has no cutrent record of warranty block.

T T T TP MR S e PR bereme bt ey

Service Information

Vehicle has no current record of outstanding service information.

. o tess ror TR o s

o eama

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N,STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438,9677 Canada) and In the USA;800-556-3600.

OnSlar Equipped: N OnStar Status: NA
XM Equipped: Y XM Radio ID: 8U8XH08Z XM Status: Active
OnStar Vehicle Diagnoslics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
Warranty Add  Start Effective End End
Valld  Description Date Date Odometar Date Odometer
Special Coverage 10054  08/05/2011 0472012008 10MI 0472072016 120,010 MI
Emission Select 08/05/2011 04/20/2006 10MI 04/20/2014 80,010 MI
Component Ltd Wty )
Corrosion Limited 08/05/2011 04/20/2006 10 Ml 04/20/2012 100,010 MI
Warranty
Bumper to Bumper 08/05/2011 04/20/2008 10 MI 04/20/2009 36,010 MI
Limited Warranty

Py — e aren e N

Logout

For this vehicle:
Ny hicle S
- Sarvice
Contract
— Branded Title
. Warranty
Block
_. View Vehicle
m:

View Vehicle

Detail
- View Vehicle Deliyery
Information

[




Global Warranty Management Page 2 of 2

Service Contract

Vahicle has no current record of service contracts.

Transaction History

Vehicle has no current record of transaction history.

e by s 2

Global Warranly Management: Sile Map
Privacy Policy [ Terms of Use © 2005 General Molars, Al rights reserved,
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Global Warranty Management

. k

Page 1 of 2

October 2, 2012

Global Warranty Management: Main > Interface With Cuslomer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

|®

This screen allows IVH users 10 view the initial build information on the selected VIN including oplion codes with

descriptions (where availabla).

Vehicle Information

VIN: 1GNDS135762

Service Conlracl: No Branded Titie: No
Order Type: 50 - FLEET

Field Actions: 0 Open

Model: CS15506-2006 TRAILBLAZER SUV 2WD
Warranly Block: No

PDI Stalus: No

Vehicle Build

Model: C515506-2006 TRAILBLAZER SUV 2WD

Gross Vebicle Weight: 2,520

Order Number: JWXDD7
Bulld Date: 04/19/2006
8uild Plant; 2

CERITT ALY L ima s o

Option Codes

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informatlion please refer to the original vehicle

involce or window sticker.

1S8B - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV
MIRRORS * FLOOR MATS, FRONT & REAR * REAR WINDOW
DEFOGGER * DEEP TINTED GLASS * BODY SIDE MOLDINGS *
LUGGAGE RACK CROSS BARS * TRAILER WIRING CONNECTOR *
REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM

28H - LIGHT GRAY

67U - SILVERSTONE METALLIC
7AB - FRONT SPRING

ONR - SUSPENSION

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AM® - SPLIT FOLDING REAR SEAT BACK

AUG - KEYLESS REMOTE DOOR LOCK
B30 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
BZ7 - GM PRODUCTION WEEK #16

C4D - GVWRATING - 5550 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FE9 - FEDERAL EMISSIONS
GUB - REAR AXLE 3.42 RATIO
JJB - PT DRESS SUBASSY NOT INSTALLED

K34 - CRUISE CONTROL
KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND ELECTRONIC

CONTROL
N75 - 17" SPORT ALUMINUM WHEELS
NZ3 - WHEEL, FULL SIZE SPARE

QTM - P245/85R17 BWALS TIRES

1SZ - PREFERRED EQUIPMENT
SAVINGS

28l - INT TRIM LT GRAY/DK GRAY
6AB - FRONT SPRING

8NS - SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSOR INF RESTR, CHILD
DETECT

ARS - FRT BUCKET SEAT,
DELUXE

AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT AND
REAR

B86 - MOLDING B/S COLOR

C49 - REAR WINDOW DEFOGGER
CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEET PROCESSING
OPTION

JF8 - BRAKE VAC POWER, 4 WHL
DISC

K18 - ELECTRIC AIR INJECTION
SYSTEM

KCV - ALAMO RENT A CAR
LL8 - VORTEC 4200 SF! 16
N40 - POWER STEERING

NT7 - EMISSION SYS FED - TIER 2

PDC - SEAT, 8-WAY POWER
DRIVER

R4Y - TIRE BRAND-GCODYEAR

B_Logout

For this vehicle:
— View Vehicle Summary
- Service
Conlract
—» Branded Title
_, Warranty
Block
— View Vehiclg Build
_. View Vehide
Component Summary




Global Warranty Management

R6F - IDENTIFY B CODE USERS
R6Q - OPTION PKG NOT DESIRED

R8D - IDENTIFIER - TIRE CHANGE

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE
T88 - STAMPING VEHICLE IDENT NUMBER
TFD - RETAIL AMENITY DELETE

U73 - FIXED MAST ANTENNA

UBO - AM/FM STEREO WICD
V1K - LUGGAGE RACK CROSS-BARS

VK3 - LICENSE PLATE FRAME, FRONT

VXS -~ COMPLETE VEHIGLE LABEL
YD3 - BASE EQUIP FOR SCH GVW PL-FT AX
YD6 - BASE REAR SPRING

ZNF - TIRE, FULL SIZE SPARE

ZY1 - SOLID PAINT

REP - PREMIUM PAINT

R7M - ONSTAR SERVICE NOT
INCLUDED

R8K -
161 - DAYTIME RUNNING LIGHTS
TB4 - LIFTGATE

U2K - XM SATELLITE RADIO-
SERVICE FEE EXTRA. 18T 3
MONTHS INCL.

UA6 - THEFT DETERRENT ALARM
SYSTEM

UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE
CERT.-U.S. ICANADA

VNS - DAILY RENTAL
REPURCHASE PROGRAM

%88 - CHEVROLET CONVERSION
YDS - BASE FRONT SPRING

YT1 - DAILY RENTAL FLAT RATE
DEPREC.

ZW7 - PREMIUM RIDE
SUSPENSION

T

Added Option Codes

Page 2 of 2

Vehicle has no current record of SAIO codes.

Global Warranty Management: Sile Map

Privacy Policy ] Terms of Use © 2005 General Motors. All rights reserved.
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Global Warranty Management

i

i Wt

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Page 1 of 2

b Ociober 2, 2012

Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary

@

This screen allows ['VH users fo view the information on various major components added to the VIN selected during

vehicle build.

Vehicle Information
VIN: 1GNDS138762
Sarvice Contract: No
Order Type: 50 - FLEET
Field Actions: 0 Open

Branded Tille: No

Warranty Block: No

Modsl: G8155068-2006 TRAILBLAZER SUV 2WD
PDI Status: No

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 04/19/2008 ’

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant: S-SAGINAW DIVISION SAGINAW,MI
Date Scannad:; 04/19/2006

Component Code: 61-TRANSMISSION
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO
Dale Scanned: 04/19/2006

Component Code: 85-REAR AXLE ASSENMBLY
Source Plant. C-SAGINAW BUFFALO, NEWYORK
Date Scanned: 04/19/2006

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 04/19/2006

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Date Scanned; 04/19/2008

Componeni Code: AL-IR-MODULE ASM-I/P
Source Plant: M-MORTON-THIOKOL
Date Scanned: 04/18/2008

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant. -
Date Scanned: 04/11/2006

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant, -
Date Scanned: 04/18/2008

Component Code: CK-SEQ NUM (FLEX) GEN ASM
Source Plant; -
Date Scanned. 04/18/2006

Component Code; CM-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Dale Scanned: 04/15/2008

Traceabilily: 604110934

Part  Number Broadcas!: NFS

Time Scanned. 05:59:00

Traceability: 005010986

Part / Number Broadcast: XWM

Scan Station: 01

Time Scanned: 07:38:00 Scan Station: 05

Traceability: 43829674

Part / Number Broadcast: 6SDD

Time Scanned: 06:08:00.

Traceabilily: 095150425

Part / Number Broadcasl: CN8

Time Scanned: 06:49:00

Part / Number Broadcast:

3051

Traceabilily. 00311606

Scan Stalion: 02

Scan Station: 11

Time Scanned: 08:23:00 Scan Station:
21

Traceabtlity: 1GSS3TV

Part / Number Broadcast: 2395

Time Scanned: 10:34:00 Scan Station: 06

Traceability: 5AAID23

Part / Number Broadcast: 5521

Time Scanned: 07.31:00

Traceability: 1791192
Part / Number Broadcast: 1ZZ

Scan Station: 04

Time Scanned: 00:03:00 Scan Station:

Traceability: 2239057
Parl ! Number Broadcast: 1WW

Time Scanned: 00:11:00 Scan Station:

Traceability: 2240138
Parl f Number Broadcast: 1PT
Tima Scanned: 17:07.00

Traceabilily: 2237240
Parl / Number Broadcast: 1PH
Time Scanned: 04:19.00

Scan Station:

Scan Station:

Logout

For this vehicle:
— View Vehicle Summary
Service
Contract
— Branded Title
- Warranty
Block
— View Vehicte Byild
= View Vehicle
Component Summary
View Vehicle
o - .
Detail

View Vehicle Dellvery
Information

.
1

10/2/2012




Global Warranty Management

Companent Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant; -
Dale Scanned: 04/19/2006

Traceabilily: 2237789
Part / Number Broadcasi: 1GB

Page 2 of 2

Time Scanned: 04:52:00 Scan Stalion:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

are A

Globat Warranly Management: Sile Map

Privacy Policy | Terms of Use
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Global Warranty Management Page 1 of 1

y T e oy 3 ) B_Logout
F AR e BB oo 2. 2012
Global Warranty Management: Main > Inferface With Cuslomer > View Vehicle Transaction History Detall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detaii @
This sereen allows [VH users to view the available information on individual transaction for the VIN selecied. For this vehicle:
— View Vehicle Summary
Vehicle Information _, Service
vin: 16nps 13576z Modal: C$15506-2008 TRAILBLAZER SUV 2WD Contracl
Service Coniract: No Branded Title: No Warranty Block: No PDI Slatus; No — Branded Title
Order Type: 50 - FLEET R \Bl\llarr:mly
Field Actions: 0_Open [ e °
—~ View Vehicle Build
T ST T3 LA T TR WAL £ SR T AURAW Y AT e e o AV e A WY BT TRTL T Y S - e comsavin: . M'Mb'_d&
Compgpent Summary
View Vehicle
Transaction History —» Transaction History
Vehicle has no current record of transaction history. 3 al
o oh b e A St o1 1 IR ens e A A RO 4 nd Information

Global Warranly Management: Site Map

Privacy Policy ] Terms of Use © 2005 General Molors. All rights reserved.
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Global Warranty Management Page 1 of 1

B Logout

A ‘_‘ o Oclober 2, 2012

Global Warranty Management: Main > Interface With Customer > View Vehicle Dellvery information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

This screen allows IVH users fo view the available information for the selected VIN defivered (o the Service Agent and

the ultimate cuslomer. Not all sections will be populated for all VINs For this vehicle:

— View Vehicle Summa

Sesvice
Vehicle Information ~ Conlract
vin: 16NDs13s762 [ Model: CS15506-2006 TRAILBLAZER SUV 2WD —» Branded Title
Service Conlract: No Branded Tille: No Warranly Block: No PDI Status: No _, Waranly
Order Type: 50 - FLEET Block
LV )
" . one b LRIl P P A A AT A RS COmngnen[ Summgn{
— Transaction History
Involce Information Delail
Invoicing Service Agent; 158313 Invoice Date: 04/15/2006 View Vehicle Delivery
PRESTIGE CHEVROLET, INC. — Informati
1415 E PIERSON RD
FLUSHING MI 48433-1814 8106595651
Ship to lnformation
Ship lo Service Agen(: 147842 Ship to Date: N/A
NATIONAL CAR RENTAL
17326 PINE CUTT BLVD.
HOUSTON TX 77032-8518
Delivery informatfon
Delivery Service Agent. 158313 . Delivery Date: 04/20/2006
PRESTIGE CHEVROLET, INC. Delivery Type: 020---DAILY RENTAL
1415 E PIERSON RD Delivery Odometer: 10
FLUSHING MI 48433-1814 8108585651
In Service Information
Invoicing Service Agenl: In Service Date: N/A
In Service Type: 0000
In Service Odometer: 0
Registration Information
Registralion Service Agent. N/A Registration Dale: N/A
Registration Number: N/A
Regisiration Odomeler: 0
Global Warranty Management: Site Map
Privacy Policy | Terms of Use : © 2005 General Motors. All rights reserved.

10/2/2012
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10/3/12

Port Huron, MI

RE: Claimant:

ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

Our File No.: 748437
Our Client: General Motors LLC
Date/Event: **UNKNOWN - PLEASE PROVIDE**

Subject vehicle: 2006 Chevrolet Trailblazer

VIN:

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file. Please note that we
attempted contacting you via telephone on 10/3/12, without success.

16NDs135762 |

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** [F INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

A Risk M;

Services C

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

pany- One of the ACE Group of Companies



esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue

components are

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and

spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

4@;’//”//// @;//M/gz

Bryan Schwartz

Claims Administrator

Page 2/2



B Service Request Detail

SR No. T1-1110321549 Ref Na, Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus. Unit BRC

Last Namo rirst Name [ Approval  Netniliated Area  PAR

Daytime # Evening # uece Electrical - Power Window Moter / Sub-Area ESIS Escalation
Address Cliy Bessemer City fnvolved DIr McKenney Chewralet, Inc. Safety Yes

State NG lecr Con Acct Source Phone Updated  10/1/2012 05:42:20 PM
Sorlal #VIN  1GNDT135062 Model Year 2008 Priority Mediuvm License # Owner SANCHERI

Make Chewrolet Warr, Start ~ 09/10/2005 Status Open . Opened 92472012 10:33:59 AM
Model TraiiBlazer Mileage 147852 Sub-Status  Salisfled Clased

Abstract thermal event window controls
Customer  ""*This is a BRC PAR Case. Please do not assume. Forward any inquiries to Rita Sanchez ot ext.41345 ***

Description
Pre-PAR
PAR Noliligr incident DatelTime Injuries # OtherVeh  # Pecple in Vel Road Swiface Road Cond. Fire Report# Police Report#
10/31/2009 09:22:34AM N
Driver Last Name i Disabililies
Insurance Agent tast Name lnsranoe Agent First Name Phene # Insurance Agency
unk unk (704) 8656017 all stale
lncident franklin bivd in gastonia, North Carolina unknown addi Incident 1 was driving the vehicle and il smelled as if something was buming, | pulled over and { had
Loc Desc someone assis! ma in removing the door panel and there was evidence of a thermal event.

Comp t intericr wind trot

Damage  Interior driver door
Vehide 205 Cresent drive Norih Carolina Desc

Lec Addilnfo  no claim was filed with Insurance
Emgcy Sve  none
Names Mainiloc na
PAR Detail
Collision Non Colliston Y Property N ThermalEvt Y Spec Equlp na
Damage
Vehicle 35 Woeather clear Prop Owner na Property na
Spead Condition Type
Last Service Loc Last Progerty na Prop Est $0.00
Date Sarvice Location Rapalr Cost
Veh Est $0.00 SpecEqulp na Prop Damage na
Repair Cost Instalter Description
Primary Personal Inspaction Thermnal Event Inspected By  Inspection Not Performed Inspoction
Veh Uso Type DatelTimea
Veh Damage interfor door panel Explain Other na
Dascription

Report Generated for toporowm on 10/3/2012 Page 1 of 13



Service Request Detail

Activities
Croated Created B Assigned To  Actlvity Typo Activity Sub-Typo Status Comploted Description
10/2/2012 11:05:02AM KIN2ERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event

Contact Last Name Contact First Name Account

Customer claims thermal event orfginating (rom control module in drivers doar

Creatad Created B Assigned To  Activily Type Activity Sub-Type Status Completed Dascription
10/1/201205:45:13 PM SANCHERI SANCHERI  Scheduled Follow-up Scheduled Alamm f/u esis pickup

" Trst Name

Status Compleled Doscription
Done 10/2/2012 11:05:33AM  esis - thermal event
BAC Code

Activity Sub-Typo Completed
10/1/2012 05:44:33 PM SANCHERI SANCHERI BRC PAR Buslness Case Done 10/1/2012 05:44:59 PM -
Contact Last Naine Contacl tirsi Name Account BAC Code

thermal event window components

rita sancheZ/ATX/PAR
Confidential Comments .~ ]

Report Generated for toporowm on 10/3/2012 Page 2 of 13



Service Request Detail

Activities
Croatod Cregled B Assigned To  Activity Typo Activity Sub-Typp Status Campleted Doscription
10172012 05:42:48 PM SANCHER! SANCHER!  Outbound Emall Done 1011/2012 05:43:17 PM  jerry.w.bryani@gm.com
Cinntact | ast Nama Crntact Liect Name Account BAC Coda
CIMMenis
A product allegation claim has been made In your region. The customer Is alleging thermal event. This case is belng escalated to ESIS because tharmal avant.
Customer Last Name
2008 Chevrolet Trall
VIN 1GNDT135062
No involved dealer al this ime,
This Is only a nolification. No action is requited on your part al this time.
Bast withes,
Rita Sanchez | CRS
Aditya Bila Minacs | Insplred every day
7401 E. Ben Whits Blvd, Bldg. F, Austin, TX 78741
Phona 866-790-5600 ext, 31227 | 868-857-3113 | www.minacs.adityabla.com
Confidential Comments
Croated Created B Assigned To  Activity Typo Activity Sub-Typo Status Caomplated Doscription
10/1/201205:4230 PM  SANCHER! SANCHERI  Ownership Changed Ownership Escalatedloc Done 104112012 05:42:30 PM  Ownerzhip Escalated to BRC
BRC
Caontact Last Name Canmart First Name Account BAC Codc

Confidential Commenis

Report Generated for taporowm on 10/3/2012 Page 3of 13



Service Request Detail

Activities

- 107112012 05:22:46 PM  SANCMER| SANCHERI  Oulbound Call Customer Made Contact 10/172012 05:39:55 PM called
Contact Last Name Conlact First Name Acceunt BAC Cods

information was previously verified
ors sis whal happened

cust sts | was driving the vehicle and it smelled as If somalhing was buming, | pulled over and | had someone assist me in removing the door panel and there
was evidence of a thesmal event.

crs provided esls statement

cust sts | will proceed

ers sts whal | will do Is get thls over to aur central claims depariment and they will contact you withln 7-10 business days
cust sts ok thanks

rita sanche/ATX/PAR
Confidential Camments

Asslgnod To  Activity Typo Activity Sub-Typo Complcicd Doscrinting
9/28/2012 04:55:01 PM  SANCHER! SANCHERI  Schedufed Outbound Call Oone 10/4/2012 04:58:33 PM  called
Cust
Contact Last Namo Contact First Name Account BAC Code

omments

Confidential Comments

Croatad Created B Assignod To  Activity Type Actlivily Sub-Typo Stotus Compleled Dascriplion
8/28/2012 04:53:50 PM SANCHER! SANCHERI  Outbound Call Customer  Left Message Done 6/28/201204:54:55 PM  called customer
inntact | ast Name nniact First Name BAC Code

and left a message for customsr to call in at 866-790-5700 x 41345

fita sanchezATXIPAR
Conlidenhal Comments

Reaport Generated for toporowm on 10/3/2012 Page 4 of 13



Service Request Detail

Activities

Croated Created B Assignod To  Actlvity Type - Activity Sub-Typo Status Completed Dascription
912812012 04:52:47 PM  SANCHER! SANCHERI  Inbound Call Cusiomer Voice Mail Received Done 9/28/2012 D4:53:49 PM  custemer called In
Confact t nst Nama Cnniact First Name Account BAC Code

Karry Jackson calling back 704-923-8956

onfidenlial Comments

:

Croated Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Compleled Dascriplion

9/28/2012 10:48:49 AM  SANCHERI SANCHERI  Scheduled Outbound Call DOone 9/28/2012 04:52:46 PM  callcustomar back
Cust

Conlact Last Name Caontact First Name Account BAC Code

Confidential Camments

BDoscription e
8/28/2012 10:48:00AM  SANCHERI SANCHERI  Ouibound Cal Customer ~ Made Contact 9/28/2012 10:48:47 AM  called customer
Contact Last Name Contact First Name Account BAC Code

called o speek wIlh-

cust sts he would have her callin at 866-790-5700 x 41345

rita sancheZ/ATX/IPAR
Confidential Comments

Croated Crealed B Assigned To  Activit Do Activity Sub-Typo Status Compleled Description
9/27/201205:27:39 PM  SANCHER! SANCHERI  Scheduled Outbaund Call Done 9/28/2012 10:48:47AM  call customer
Cust

Santart | act Ramn Fantans Einet Namp Account

Confidentia} Comments

Report Generated for toporowm on 10/3/2012 Page Sof 13



Service Reqguest Detail

Activities
Created Created B Assignod To  Activit po Aclivity Sub-Typa Status Complaled Doscription
9/26/2012 05:58:09 PM SANCHERI SANCHER!  Scheduled Outbound Call Done 9/27/2012 03:49:08 PM  call customer
Cust
Contact Last Name Contact First Name Account BAC Code
ommen(s

Canfidential Comments

Croated Croated B Assignod To  Activity Type Activity Sub-Type Status Completed Description
9/26/2012 09:20:31 AM  SANCHERI  SANCHERI  Scheduled Outbound Call Done 9/26/2012 05:25:46 PM  call customar
Cust

“nntact | ast Nama Crntart &5t Ngme Account BAC Code

Confidential Caminents

Croatad Created B Asslgned To  Activily Typo Activity Sub-Typo Status Completed Doscription
9/26/2012 09:18:41 AM  SANCHERI SANCHER!  Outbound Call Customer Made Contact Done 9/26/201209:26:09AM  called
Contact Last Name Contact First Name Account BAC Code

omments
see lnital
rita sancheZ/ATX/PAR

Confidential Comments

Created Crealed B Assigned To  Activily Typoa Activity Sub-Type Slatus Cempleted Description

912512012 06:45:54 PM  GARCIAJR  SANCHER|  Scheduled Quibound Calt Done 012672012 09:18:40AM  3rd attempl
Cust

Contact Last Name Contact First Name Account BAC Code

Comments

Confidential Commaents

Report Generated for toporowm on 10/3/2012 Page 6of 13



Service Request Detatl

Activities

Croatod Crealed B Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription

9/25/2012 10:46:31AM  SANCHERI SANCHER!  Scheduled Quibound Call Dene 9/26/2012 06:45:50 PM  2rd attempt
Cust

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

Croated Created By Assignod To  Activity Type Activity Sub-Typo Status Compteted Description
9/25/2012 10:35:17AM SANCHERI SANCHERI  Outbound Call Customer Lofl Message Done 9/25/2012 10:38:27 AM
Contact | ast Name Cantact Firgt Name Account BAC Code

ocmments

called and left a message for customer o callin regarding the vehicle
866-780-5700 x 41345

rita sanchez/ATx/PAr

Confidential Comments

Croaled Crealed By Assignad To  Activity Typo Activity Sub-Type Status Completed Description
9/24/2012 08:18:24 PM SANCHERI SANCHERI  Scheduled Oulbound Call Done 97252012 10:35:14 AM  2nd attempt
Cust

Contact Last Name Cuontact First Name Account BAC Code

Confidential Commenis

Croatod Created B Assigned To  Activity Typo Aclivity Sub-Type Stalus Cormpletcd Dascription
9/24/2012 02:04:49 PM MERCADTO SANCHER!  Ownership Changed Done 972412012 02:04:49 PM  Service Request Ownership has

. changed FROM: MORENOM4 TO;
Contact Last Name Contact First Name Account SANCHERI

Configential Commenis

Report Generated for toporowm on 10/3/2012 Page 7of 13



Service Request Detail

Activities
9/24/2012 02:04:35 PM MERCADTO SANCHER! BRC PAR Initial Cantact - Fleld Done 9/2512012 10:46:21 AM  Called jerry.w.bryant@gm.com

Contact First Name BAC Cods

see outbound emall

rita sancheZ/ATX/PAR .
Confidential Comments

Complsled ipli
8/24/2012 02:04:22 PM  MERCADTO SANCHERI  BRC PAR Initial Contact- Dealer Done 972512012 10:45:46 AM  Callad McKenney Chewralet, Inc, (704)

ontac | act Nama Cantar Eirct Ngme 8253306

Tim Taylor - service waitter,

716872009 we pul a clip In the door panel on the driver stde but nothing thermal reganding
a oil change and a baitery, and a fuel level sensor,

crs ats ok ihis file was going to our central daims depactmant Il you would like to {ake down (he clalm number
dir sts its ok
crs &s ok thats fine

rita sancheATUPAR
Confidential Comments

Report Generated for toporowm on 10/3/2012 Page 8 of 13



Service Request Detail

Activities

Completed Description
9/2412012 02:04:12PM MERCADTO SANCHER| BRC PAR Initlal Contact- Phone Done 9/26/201209:28:26 AM  Called

verified Information and allegation

crs sis what happened

cust sts well [ thought this was just a year ago bul it tums oul it was 3 years ago accarding to my girifriend she [s (he owner i am just the driver
i would ask her if she wasni asleep she just got In fram work

crs sis oh ok well | can schedule to call her later to day it that would be better
cust sts yeah it would

ers sts ok batween 3-5 1 will try her baek

cust sis ok thanks

rita sanchez/ATXPAR
Confidential Comments

Assignod To  Activity Caompleted Doscrintinn

9/24/2012 02:04:04 PM MERCADTO SANCHER! BRC PAR Acknowiedgement Done 8/24/1201206:18:23 PM  Called

Cantact | ast Narme Coantart Ewect Name Accaunt BAC Cade

N—
called and left @ message for customer o call in at 866-7980-5700 x 41345

rita sancheZ/ATX/(PAR

Report Generated for toporowm on 10/3/2012 Page 90of 13



Service Request Detail

Activities

s TV Completled Doscription
91242012 02:03:56 PM  MERCADTO SANCHERI  Research Done 9/25/2012 10:41:32AM  Research VIN 1GNDT135062
Contact Last Name Contart Firs| Name Account BAC Code
CRS Performed ViN Scan
GMVIS: Found an Open Recall - Noncompliance Recall N050108 05109 TIRE & LOADING INFORMATION LABEL INCORRECT - "EXPIRES 5/31/06°
031242006 Closed
VIN: ~Found No Duplicate File
SVC History: No Senvice Hislory Relaled to Allegation
Rita Sanche2/PAR/ATX
Canhidental Cumments
Creatod Created B Assigned To  Activity Typo Activity Sub-Typo Status Campleted Doscription
912412012 02:03:47PM  MERCADTO SANCHER!  Naotify CRM Done 972412012 06:17:20 PM  File assigned
Ceantact | ael Nlarmea

MNantact Eircl Na["e
Commenis

Confident:al Comments

Croated Crealed B Asslgned To  Activi po Actlvity Sub-Typo Status
9/24/201202:03:28 PM MERCADTO SANCHERI BRC PAR Casa Assigned

Santant Uiegl Name Account

Conmpieled Deoscription
Dene 924/201206:17:116 PM  Assigned fo Rita x41345

Report Generated for toporowm on 10/3/2012 Page 10 of 13



Service Request Detail

Activities
Croatod Created B Asslgnod To  Activi pe Activity Sub<Typo Status: Completed Description
912412012 02:03:19PM MERCADTO MORENOMS SR Openad Done 9/24/2012 02:03:19 PM SR In Status of Closed has been Re-

4 First Name BAC Code Opened by MERCADTO
commerts, |
sonlidential Cornments

Croated Created B Asslgnod To  Activily Type Activity Sub-Type Status Complaled Description
912412012 02:03:17PM MERCADTO MORENOM4 SR Closed - Dissatisfied Done 92412012 02:03:17 PM  Servica Requast has been Closad
Contact Last Name [ L Dissalisfied.

Caonfidential Commenis

5signod To Acllvi T3 Comptoted (l
9124i2012 11:29:00 AM MAPPALPA MORENOM4 Notify CRM Customer Called Done 8/24/2012 02:03:15PM  infarming about cust conlact
- T T tlame BAC Code

Account

Confidential Comments

Croatod Created B Assigned To  Actlvity Typo Actlvity Sub-Typo Status Completed Description
812412012 11:28:12AM  MAPPALPA MAPPALPA  Outbound Call Customer Left Message Done ©/24/2012 11:28:57 AM  immediata cb
Centact Last Name Contact First Nome BAC Code

Account

aCRS adv:
-calling to ffup, line ot cut off

-pis do walt far a cb from the PAR rep that will handle fils for further assistance
-gave SR#

PaulaManla/CAC/Tiert/Auth Lvit

Report Generated for toporowm on 10/3/2012 Page 110of 13



Service Request Detail

Activities
Croated Crealed B Assignod To  -Actlvit po Activity Sub-Typo Status Completed Description
9/24/2012 11:19:12AM  MAPPALPA  MAPPALPA  Inbound Call Cuslamer Comgplex Requesl Done 0/24/2012 11:28:10 AM  "*ASSISTING ONLY™*

First Name

BAC Code

commente .|
cust sts:

-been having a problem with the driverside panal window

-been reading onkne that it is a recalled part by GM

-dir told me that it wasn't

-gave phone#

aCRS adv:

~recalls are VIN specific, based from what i sea here veh does not have any open recalt

-i show here you called in & Marfa had the fils forwarded (o the PAR depl

+pls do wait for a cb within 2 business days fer further handiing of your cencem

cusl sis:

+ really don't get it why | have to pay for the recalled part & for it to be instalied with such high amount of labor when having it programmed is very easy to do
-tack the veh to the dic a yr ago & was advised there was no racall on i but then | keep checking enline & more & more people are having the same issue
aCRS adv:

~again it would be best for you to wail for the cb from a PAR rep for us to find out what the next step is geing lo be

**cust was in the middle of a sentence when the line gol cut off**

Paula/Manila/CAC/Tlari/Auth Lvit
Confidential Camments

Croatod Created B Assigned To Activity Typo Actlvity Sub-Type Status Compleled Dascriptlon
912412012 10:40:10AM MCRENOM4 KINZERTH  Nolify CRM Done 912472012 02:03:10 PM  PAR CASE

3 moad e o~ ~

Canfidential Comments

Report Generated for toporawmn on 10/3/2012 Page 120of 13



Service Request Detail

Activities
Croated Crealed B Assignod To  Activit PO Aclivity Sub-Typo Status Campleled Daoscription
0/2472012 10:39:05 AM MORENOM4 MORENOM4  Outbound Call Third Party Dane 972412012 10:40:09AM  No answer

Cantact Last Name Contact First Name Account BAC Code

-OmMmMents

Assigned To ivi Completed
9124/2012 10:37:13AM  MORENOM4 MORENOM4  Inbound Call Customer Complex Request Done 972412012 10:40:07AM  Complaint vehicle

Contact | ast Namea Cantact First Name

Cust sts:My window madule caught on fire a year ago and thelir telling me now that thelir is a open recall on this vehicle.

CR? sls{:You dont have any cpen recalls but since you didat have a thermal event im gonna go ahead and send your case to our PAR dept let me getthemon
the line for you,

CRS 31s:0k they are nol avaifable at the moment so Im gonna go ahead and send them a notify they will contact you within 48 businass hours.
Cust sts:0k thank you

MoranoMara/ATX/CACIT1

Confidential Comments

UCC Information

UCC Codo Symplom Doscription
N40 inoperative Elactrical - Power Window Motor / Swilch  Wiring / Regulator
Report Generated for toporowm on 10/3/2012
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Global Warranty Management Page 1 of 2

[ @lebciwarranty; .o . e
l i el o G Oclober 3. 2012
Global Worranty Management: Main > Interface With Cusicmar > View Vahicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
Thig sereen aliows IVH users to view the Summary of Vehicia informabon. Field Actions, Service Infermalon, For this vehicie:
Applicable Warrgnties, Transaction History, Senvece Contracys) i appiicabla, Waranty Block, Branged Titla informatian or this vehicie:
and OnSlar and XM Radio miormatan (if applicable) -« View Vohicle Summary,
. Servica
. ontract
Vehicle Infermation - :runded Tile
vin- 1enoTases2 I Model CT15506-2008 TRAILBLAZER 4WD _ Warrany
Senice Conlract: No Branded Titie No Warranty Block: No POI Status No ™ Block
Qrder Type: 50 - FLEET — View Vohicla Buiid
Fe Actons. 0 oen IR veuvence
Component Summary
View Vehicls
— Jransaction History
Required Field Actions Open field actions are olo? .
highlighted _. View vehigle Delivery
Typo Number g:glnal Description g:{:’“ Stalus
Nongomplianca  N0S0409 05103 TIRE & LOADING INFORMATION LABEL  03/24/2006  Closed
Recall INCORRECT - "EXPIRES 5/31/06"
Branded Title

*The VIN information contained herain and infarmation derved therelrom 18 the propriatsry praperty of The Polk
Company and s to be used only for the purpose of warranty venfization and shal no! be used for any other
purpose whalseoever.

Velitle has no curcent record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicto has no current record of outstanding service informatlen.

OnStar and XM Satellita Radio Information

Vehiclo tias no current record of OnStar ! XM Radio Infarmation.

Applicable Warranties Valid warranlies are highligited
Warranty Add  Stast Effectiva End End
Valid - Deseription Dale Dato Odomeater Date Odometer
Corrosion Limited 1073072011 09/10/2005 oM 0971072011 100,010 Mi
Warranty .
Emission Select 1013072011 0910/2005 oM 0941072013 80,0310 MI
Component Lid Wiy
Bumpear to Bumper 10/30/2011 08/1072005 10 M1 09/10/2008 36,010 MI
Limited Warranty
Certifiad Used Limited 1013072011 09/10/2005 1M 12/10/2008 39,010 MI
Warranty

I 1012012



Global Warranty Management

Page 2 0f 2

Spaecial Coverage 10054 10/30/2011  08M0/2008 oM 0940/20¢5 120,010 M!

Service Contract
Vehicle has no current racord of service contracts.

Transaction History View Detalis
Job Card Job Card Transaction Transiction Labour Odometer
Date Number Type Adjustment Operation Reading
0472212006 134672  ZFAT—Field Action ' V1444 - 05108 - 18,728 M1

Recall install Labal

Global Warranty Management: Site Map
Privacy Policy | Yerms of Use

© 2005 General Matary. All rigits reaeryed.



Global Warranty Management
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Page 1 of 2

.- ] October 3. 2012

Global Warranty Managemont: Man > Intetface With Custamer > View Vohiclo Sulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

@

This screen allows IVH users 1o view the intial build infarmation on the selected VIN ingluding ophiod codes with

dascnptions (whene available)

Vehicle Information
VIN 1GNDT135062
Service Contract No
Order Type 50 -FLEET
Freld Actons: Q_Qpen

Branded Tite. No

Model CT15506-2006 TRAILBLAZER 4WD
Warranty Block. No

PDI Status. No

Vehicle Build
Model. CT15508-2006 TRAILBLAZER 4WD
Gross Vehicto Weight' 2,611

Qrder Number: JHHHAM
Build Date. 08/08/2005
Burld Plant 2

Option Codes

“IVH is nol the defintive source af GM Vehicles RPO informaticn and is intended for servica reference only. Should
there be any questions abaout the vehicle’s onginal build or RPO information pleaso refer to the onginal vehicle

Vo108 of window sticker

1S8 - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *
FLOOR MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED

162 - PREFERRED
EQUIPMENT SAVINGS

GLASS * BODYSIDE MOLDINGS * LUGGAGE RACK CROSS BARS ° TRAILER
WIRING CONNECTOR ~ REMOTE KEYLESS ENTRY ° THEFT DETERRENT

SYSTEM
28H - LIGHT GRAY

489U - BORDEAUX RED METALLIC

THN . SPRING

ONR - SUSPENSION

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AM9 - SPUT FOLDING REAR SEAT BACK
AU - KEYLESS REMOTE DOOR LOCK
80T . GM PRODUCTION WEEK #38

B32 - FLOOR MATS, FRONT AND REAR
865 - MOLDING B/S COLOR

CSN - GVWRATING - 5760 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FEY - FEDERAL EMISSIONS

GUG - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 . CRUISE CONTROL

KG4 - GENERATOR 150 AMP

281 - INTTRIM LT
GRAY/DK GRAY

GHP - SUSPENSION
8NS - SUSPENSION
Al - TINTED GLASS

ALO - SENSCR INF
RESTR, CHILD DETECT

ARD - FRT BUCKET
SEAT, DELUXE

AXP - MPV VIN IDENT
POSITION

B30 - CARPETING,
COLOR-KEYED

B33 - REAR COLOR
KEYED FLOOR MATS

C49 - REAR WINDOW
DEFOGGER

CJ3 - CLIMATE
CONTROL

DP2 - POWER OSRV
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEET
PROCESSING OPTION

JF8 - BRAKE VAC
POWER, 4 WHIL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KCV - ALAMO RENT A
CAR

Lt8 - VORTEC 4200 SFI
15

Logout

For this vehicle:
-« Viaw Vehicle Summary

__ Service
Coatrac!

-» Branded Titie
_. Wananty
Bilogk
— Viaw Vehicle Byild
. Viaw Vehicla

mpangy mm.
Vigw Vehicle
— Transaclion History
Detal
_. View Vehicle Defivery
{nformation

10/3/2012



Global Warranty Management

M30 - 4.SPD AUTO TRANS WIOVERDRIVE AND ELECTRONIC CONTROL

NP8 - 2-SPEED ACTIVE TRANSFER CASE
NZ3 - WHEEL, FULL SIZE SPARE
QC3 - ALUMINUM WHEELS

RSF - IDENTIFY B CODE USERS
R7M - ONSTAR SERVICE NOT INCLUDED

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

798 - STAMPING VEHICLE IDENT NUMBER
TFD - RETAIL AMENITY DELETE

UAS - THEFT DETERRENT ALARM SYSTEM
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT QF VEHICLE CERT.-1).S, ICANADA

VXS - COMPLETE VEHICLE LABEL
YD3 - BASE EQUIP FOR SCH GVW PL-FT AX
YD8 - BASE REAR SPRING

2W7 - PREMIUM RIOE SUSPENSION

Page 2 of 2

N40 - POWER
STEERING

NT7 - EMISSION SYS
FED-TIER 2

PDC - SEAT, 8-WAY
POWER DRIVER

QNF - P235[75R16 ALS
BWTIRES

REP - PREMIUM PAINT

RBM - ALAMO/NATIONAL
RENT A CAR CODE

T61 - DAYTIME
RUNNING LIGHTS

TB4 - LIFTGATE

U73 - FIXED MAST
ANTENNA

UB) - AMJFM STEREO
WiCD

V1K . LUGGAGE RACK
CROSS-BARS

VNS . DAILY RENTAL
REPURCHASE
PROGRAM

X688 - CHEVROLET
CONVERSION

YOS5 - BASE FRONT
SPRING

YT1. DAILY RENTAL
FLAT RATE DEPREC.

ZY1 - SOUD PAINT

Added Option Cades

Vehilela has no eurrant record of SAIQ codus.

Giobal Warranty Management Site Map
Prwvocy Poticy | Temns of Uso

© 2005 General Motars All rights reserved
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L | October 3, 2012

Global Warranty Managemenl: Main > Interfage With Custamer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary @

This screen allows JVH users (0 view the qiformalion on vanous majos components added to tha VIN selecled dunng
vehicle build

Vehicle Information
vin 16NoT13sos2 [
Senice Contract. No

Ordet Type 50 - FLEET
Fiald Acuons. ©_Open

Mode) CT15806-2006 TRAILBLAZER 4WD
Warranty Block. No PDI Status. No

Branded Tite No

Vehicle Component

Companent Coda  10-ENGINE ASSEMBLY
Sourca Plant V-CPC FLINT, MICHIGAN
Oate Scanned 09/0872005

Traceabiity: 508070507
Pan / Number Broadcast NFS
Time Scanned 04:18:00  Scan Staton. 0%

Component Coda. 35-STEERING COLUMN - SIR SYSTEM
Source Pianl  S-SAGINAW DIVISION SAGINAW,MI
Oa1e Scanned  09/03/200S

Yraceability: 101762425
Part / Number Broadcast: XWM
Time Scanned. 05:30:00 Scan Statien 05

Component Code  €0-TRANSFER CASE (4 WHEEL DRIVE)
Source Plamt” N-
Datp Scanned 09/03/2005

Traceabilly. 0BGI706849
Part / Number Broadcast: FK
Tima Scanned’ 04:29:00 Scan Statien' 03

Component Code 61-TRANSMISSION
Souree Plant, Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 09/09/2005

Traceabilty 42637048
Part  Number Broadcast” 6TDD

Component Code  63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceability CAK18405
HUB ASSEMBLIES

Source Plant. G- Part ; Number Broageast

vp7
DOate Scanned. 09/09/2005

Componeni Code 65-REAR AXLE ASSEMBLY
Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned 09/09/2008

Traceatility. 243080854
Pan / Numbar Broadcas! CNB
Time Scanned 05:26:00 Scan Station. 11

Component Code  92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Sourca Plant K-KELSEY-HAYES JASPER, INDIANA

Tracaability. 00057200
Pan / Number Broadcast
3051

Time Scanned 08;42:00 Scan Station
21

Date Scanned: 09/09/2005

Tracesbily 1FJQLHS
Part / Number Broadeast 2395

Component Code. AB-IR-MOBULE ASM-INFLATOR
Sourca Plant: Q-RIMIR MATAMORS MEXICO
Date Scannsd  05/09/2005

Component Code: AL-IR-MODULE ASM-t/P
Source Plant M-MORTON-THIOKOL
Oate Scanngd: 09/09/2005

Traceability 7ZATVEB
Pan ! Number Broadeast. 0901
Tima Scanned' 05:23:00  Scan Stalion. 04

Componant Code. CB-SEQ NUM (FLEX) BODY ASM
Source Plant. «
Date Scanned: 09/02/2005

Traceability 0391685
Part / Number Broadcast 122
Time Scanned. 00:03:00 Scan Station.

Component Code. CF-SEQ NUM (FLEX) PAINT PRGCESS Traceability. 2052521

Time Scanned. 04:26:00 Scan Siation' 02

Tima Scanned 05:18:00 Scan Station
12

Tima Scanned 08:29:00 Scan Slation' 06

Logout

For this vehicle:
— View Vehicle Symmagry
_, Servica
Contract
— Branded Title
_, Wamanly
Btock
- hi il
_. View Vehicle
Component Summary
View Vehicla
i

- i

Defall

Vigw Vehiclg Delivery
Information

—_—
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Source Plsnt: - Part / Number Broadcasl: 1WW

Dste Scannad: 09/D7/2005 Tima Scanned: 21:04:00 Scan Slation.
Component Code CK-SEQ NUM (FLEX) GEN ASM Traceability: 2053703

Source Plant: - Part/ Number Broadeast, 1PT

Oate Sconned: DI/0B/2008 Time Scanned: 14:22,00° Scan Stafion:
Comporant Coder CM-SEQ NUM (FLEX) GEN ASM Traceability: 2052147

Source Plant « Par / Number Broadcast: 1PH

Date Scanned: 09/08/2005 Time Scanned: 04:04:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability:; 2052208

Source Plant - Part { Number Broadcast: 1GB-

Date Seanned: 090972006 Time Scanned: 02:05:0¢ 8&an Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

" Global Warranty Management: Site Map
Privacy Pelicy | Terms of Use © 2005 General Motors. Al rights reserved.
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Global Warranty Managament: Man > Interface With Customer > Viaw Vehicle Transacton Ristory Detail
INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ‘ @

Ttus screen allows IVH users 1o view the available informaucn on ndividuat transaclion (or the VIN selected. For this vehicle:

— View Vehicle Summary

Vehicle information Sevice
win 1anoT13sos2 [ Model CT15508-2008 TRAILBLAZER 4WD ~ Controct
Sorvice Contract' No Branded Tille' No Wamanty Block' No PDI Status No — Branded Title
Order Type 50 - FLEET _, Warranly

- MU I

_. View Vehicla
Component Symmary
View Vehicla

Job Card Date: 0412212006 Job Card Number: 134672 — w_mm

Repai Service Agent' 114034 Odomater Reading 16,728 Mi Vigw Yehicle Delivery

MCKENNEY CHEVROLET, INC. Aulhgrization Code: -

8748 WILKINSON BLVD

BELMONT NG 28012.6202

7048253306

Process Date
050512008

Transacuon Type
ZFAT—Fleld Action Reeall

Transacton Expensa Category

Cusiomes Complaint Code
0000-Converted Glaim

Job Card Lirg # 1 Transaction Adjusiment Cause Code: 0000-Convested Claims
Labour Op V1444-05108 « Iastall Label
Causa) Part Number

Gtobal Warranty Managemeni Site Map
Privacy Policy | Termsof Use © 2005 General Motoes. All nights reserved
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Global Warranly Management: Main > (nterface Wih Customar > View Vehicie Dolivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

@

This sereen allows IVH users (o view the availabla information for the selected VIN delivered 1o the Sernce Agent and

the ultmate customer Not all sections wilt be poputated for all VINs

B_Lagous

Faor this vehicla:
~« Vigw Vehicle Symmary

Vehicle Information -

vin 1eNoT13sos2 Model. CT45508-2006 TRAILBLAZER 4WD -« Branded Titie

Service Contract No Branded Tite: No Wamanty Block No PDI Status No _, Warenly

Order Type 50 - FLEET Block

Fekd Actors: 0 0oty IR - veuons

L hi

Component Summary
View Vehicla |

Invoice information ~ n;m.[-gi@_q!gn_l-llﬁgm

Invoicing Serice Agant 111571 Invoice Date: 0970912006 Vohi tiv

CARITRUCK CITY ~ Tnfanalon

1405 MAINST S

PINE CITY MN 55053-8D92 3206286751

Ship to Information

Ship to Sarvice Agont: 142821
NATIONAL CAR RENTAL
DOUGLASS INTERNATIONAL A/
CHARLOTTE NC 28219-0000

Ship to Date: NJA

Delivery tnformation

Detvary Service Agent 111571
CARITRUCK CITY

1405 MAIN ST S

PINE CITY MN 55063-9092 3206286751

Delivery Date: 0971072005
Delivary Type. 020—DAILY RENTAL
Detivery Odometer 10

In Sorvice Informatlon
Invoiemg Service Agont

In Service Date. N/A
tn Service Typs  COOD
In Servica Odomater 0

Ragistration information
Registration Service Agent: N/A

Registration Datar N/A
Registration Number N/A
Registralion Odometar 0

Globa) Warranty Management Site Map

Privacy Policy | Terms of Use © 2005 General Matass At rights reserved

10/3/2012



ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator

October 5, 2012

Bessemer City, NC

RE:  Claimant: I

Our File No.: 748485

Our Client: General Motors LLC
Date/Event: October 31, 2009

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: IGNDT13S062

I am writing to confirm our conversation and my voicemail message of October 3, 2012 regarding your
accident of October 31, 2009 in your 2006 Chevrolet Trailblazer. ESIS provides administrative claims
handling services to General Motors LLC (GM) in connection with product liability claims against GM. They
have referred your claim to our office for further handling.

* To assist us in the investigation of your claim, we request you provide us with the following documentation:

1. An estimate from an authorized GM dealer regarding the cost to repair your vehicle.
2. Please provide a copy of your expert report and color copies of photos taken by your expert.

Please do not send originals, as they may not be returned.

3. A copy of the vehicle operator's statement of events. This should include events prior to and
immediately following the incident.

Once we have completed our investigation, a review of you claim will be conducted.

Please be advised that you have an obligation and responsibility to ensure that the subject vehicle and its
related components are maintained and preserved in their immediate post-incident condition for as long
as you intend to pursue a claim and/or cause of action.

Sincerely,
%ﬂ/ g%@/&
Dawn McGuin

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No. 71-1113101764 Ref No. ’ Goodwill No Goadwill Offered BRC Type PAR

Account Site GW SubType Bus.Unit BRC

Last Name First Name Approval Not Initlated Area PAR

Daytime # Evening # uce Engine - General Sub-Area ESIS Escalallon
Address City Rochester Involved DIr Safaty Yes

State MN ZipCd Con Acct Solrce Phone Updated  10/3/2012 09:30:34 AM
serdal#vIN  16KDT135s62 Modol Year 2006 Priority Medium  License# GMC Owner  SANCHERI

Make GMC Warr, Stast ~ 07/11/2006 Status Cpen Opened 10122012 12:52:33 PM
Madel Envoy Miloage 80000 Sub-Status  Satlsfied Closed

Abstract Customer ciaims thermal avant (apen flame, not just smoke),
Customer *=*This is a BRC PAR Case, Please do not assume, Forward any inquirfes to Rita Sanchez at ext.41345 ***

Description
Pre-PAR
PAR Notifier Incident Dale/ Time Injunies  # Other Veh  # People tin Veh  Road Surface Road Cond.  Fire Report# Policc Report
Owner 3112012 07:34:29 PM N 0 0 Concrete Dry na na
Driver Last Name Dnver First Name Height DOB Disabilities
na na na
Insuranco Agent First Name Insurance Agency
Kolodzie] Ross (800) 776-4737 Progressve
Incident home add Incident The vehicla was in the garage, and we smelt something when we got Into the garage, and when1
Loc Desc got into the vehicla t noticed evidencs of a thermal event the driver side was melled and their

Camponent  door controls was smoke damage in the vehicle

Damage  inlerdor damage

Vehicia home address Desc
Loe Addinfo  they lotaled the vehicle
Emgcy Sve  none
Nomes MaintLoc na
PAR Detail
Collision Non Collision Y Proparty N ThermalEvt Y Spec Equlp na
Damage
Vehicle 0 Weather clear Prop Owner  na Proporty NA
Spoeed Condition Type
Last Service Loc Last Proparty na Prop Est $0.00
Dats Service Location Ropair Cost
Veh Est $0.00 SpecEquip na Prop Damaga none
Repair Cost Installer Description
Primary Personal lnspaction Themmal Event Inspectad By  [nspaction Not Performed Inspection
Veh Use Type Date/Timo
Veh Damage interior damage driver door Explain Other sentioesis
Description

Report Generated for toporowm on 10/4/2012 Page 10of 8



‘Service Request Detail

Activities

Croated Created B3 Asslgnod To  Activity Type Activity Sub-Type Status Completed Doscription
10/3/2012 11:08:35AM  KINZERTH  ESISBIQU Escalation ESIS- Tharmal Event In Progress ESIS - Tharmal Event
Contact Lasl Name Contact First Name Account BAC Code

tharmal event - vehicls was {otaled by the Insurance

Confidential Comments

Creatod Crealed B Assignod To  Aclivity Type Aclivity Sub-Typae Status Completed Doscription
10/3/2012 09:30:03AM  SANCHERI SANCHER)  Schadulad Follow-up Scheduled Alam ’ f/u esls pickup
Canltact | ast Name Caontact First Name Account BAC Code

Confidential Comments

Croated Created B Assigned To  Activity Typo Aclivity Sub-Typo Status Completed Doscription

10/3/2012 09:29:36 AM  SANCHERI  KINZERTH  Nolify CRM Done 10/3/2012 11:06:00AM  esis - Insurance Involvement and
Contact Lost Name Contact First Name Account BAC Code selmbursement

thermal event - Insurance involvement customar seeking relmbursement of deductible

rita sanchaz/ATX/PAR

Confidential Comments

Croated Created B Assigned To  Activit po Aclivity Sub-Typo Stotus Completed Daoscription

107312012 09:28:52AM SANCHER{ SANCHERI BRCPAR Business Cagse Dane 10/3/2012 09:29:35AM  lechner

Caninm Eirct Name Account

thasmal event - Insurance invalvement customer seaking reimbursement of deductible

rita sanchez/ATx/PAR

Confidential Comments

Report Generated for toporowm on 10/4/2012 ' Page 20of 8



Service Request Detail

Activities

( Doscription
10/3/2012 09:26:05AM SANCHER| SANCHERI  Outbound Emall Dane 10/3/2012 09:28:17 AM  charles.tadavich@gm.com
Contact Last Namo Cnntacs Firet Name HBAC Code

Afpdmgud a[llegaﬂon cislm has beean made in your region. The customer s alleging thermal evenl. This case is being escalated to ESIS because relmbursement
of deductible.

Cuslomer Last Name _

2006 GMC Envoy
VIN 1GKDT135662,
No Involved dealer at this time,

This is only a notification. No actlon Is required on your part at this time.
Best wishes,

Rita Sanchez | CRS

Adtya Birla Minacs | inspired every d:

ay
7401 E, Ben White Bivd, Bidg. F. Auslin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adllyabkla.com

Confidential Commenls

Status 2e Dascripion

10/2/2012 07:3%:10 PM SANCHERI SANCHERI  Scheduled Outbound Done 10/3/2012 09:25:22 AM  com pelte emall and get to esls
Emall

BAC Code

Completed Dascri

10/2/2012 07:38:44 PM  SANCHERI SANCHERI  Scheduled Quibound Call Done 10/3/2012 08:24:51 AM  call dealer history
Dir
Cantact | ast Name Contact First Name Accauni BAC Code

Report Generated for {cporowm on 10/4/2012 Page 3of 8



Service Request Detail

Actlvities

Croated Crealed B Assigned To  Acvity Typo Activity Sub-Typo Status Completed Description

10/2/2012 07:33:14 PM  SANCHERI SANCHERI  Owmership Changed Ownership Escalated to Cone 10/2/2012 07:33:14 PM  Ownership Escalated to BRC
BRC

> artaet 4 act Nameo Cantant Dret Name Account

Confidential Comments

Crgatod Created B8 Assigned To  Actlvity Type Actlyity Sub-Typo Status Completed Doscription
10/272012 02:35;:11 PM  MERCADTO SANCHERI  Ownarship Changed Done 10/2/2012 02:35:11 PM  Sarvice Request Ownerahip has
Conlact L ast Name Cantact First Name Account BAC Code g‘:ﬁgﬁé’;’l‘om JAVIERLA TO:

Conlidential Comments

Assigned To  Activity T D Completed
10/2/201202:34:53 PM MERCADTO SANCHER!  BRC PAR inftial Contact - Fleld Done 10/3/2012 03:25:14 AM  Called

Crntant 2 ac) Namn Crntaet Firg) Name Account BAC Code

see oulbound amall

fita 88nchez/ATX/PAR
Confidential Communts

Crontod Created By Assignad To  Activity Type Activity Sub-Type Stotus Completed Doscription
10/2/2012 02:34:43 PM  MERCADTO SANCHERI BRCPAR Initial Contact- Deater Done 10/3/2012 08:24:59AM  Called
Cantact Last Name Cantact First Name Accounl BAC Code

No need to call Dir, Vehicle beyond warranty and has not been to dealer in two years.
Rita SanchezlPARJIATX

Report Generated for toporowm on 10/4/2012 Page 40of 8



Service Request Detail

Activities
Croated Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Dosctiption
10/2/2012 02:34:32PM MERCADTO SANCHER|I BRC PAR Inltial Contact- Phone Done 10/3/2012 09:22:59AM  Called

BAC Code

P arbart | act Nama Cantas byrst Name Account

ammenlts

varified inormallon and allegstion
provided esls statement

cus! sts she will proceed bacause she wanls her deductible back
crs sts ok what happen

cusst sts The vehicle was in the garage, and we smell something when we got into the garage, and when | got Into the vehicle I noliced evidence of a tharmal
event the driver side was melted and thelr was smoke damage in the vehicle

crs sts what | can da I get this over {o our cenlral clakms department and they wilt be In contact with you within 7-10 business days

cust sts ok thanks

rita sancheZ/ATx/PAR

Croated Created B Assignod To  Activit: 0o Activity Sub-Typo Status Caompleted Doscription
10/2/2012 02:3423PM MERCADTQO SANCHERI BRCPAR Acknowiedgement Oona 10/2/2012 07:28:46 PM  Callad

Cantact | ast Name Contact Firet Name Account BAC Code

sea Iniial
rita senche/ATWPAr

Canfidenial Comments

Report Generaled for toporowm on 10/4/2012 Page Sof 8



Service Request Detail

Activities

Croated B Asslgned To  Aclivity Typo
PM  MERCADTO SANCHER!  Ressarch 10/2/2012 07:26:33 PM  Research VIN 1GKDT135662;

BAC Code

Account

CRS Parformed VIN Scan
GMVIS:- Found No Open Recalls

VIN: Found No Duplicate File
SVC History: Servica History may be related to Aliegation - SALVAGED Date Branded: 03/01/2012

Title Number: M0846Q021 Reporiing Source Code:
Reported By: MN Effeclive Date; 04/20/2012

Rita Sanchez/PAR/ATX

Confidenlial Comments

Status > Doscription

10/2/2012 02:34:05 PM MRCADTO SANCHERI  Notfy CRM Dona 10/2/2012 07:24:12 PM  Flle assigned
Contact Last Name Contact First Name Account BAC Code

Canfidential Comments

Croatod Creatad By  Assignod To  Actvity Typo Actlvity Sub-Typo Status Complaied Bascription
10/2/2012 02:33:44 PM _MERCADTO SANCHERI  BRCPAR Case Assigned - Done 101212012 07:24:03 PM  Assigned to Rila x41345

Contact Last Narme Contacl Frrst Name Account

Confidential Comments

Report Generated for toporawm on 10/4/2012 Page B8of 8



Service Reguest Detail

Activities
Croatod Crealed B3 Assignod Ta  Activit po Actlvity Sub-Type Status Completed Description
10/2/2012 02:33:31 PM  MERCADTO JAVIERLA SR Opened ’ Dane 10/2/2012 02:33:32PM SR In Slatus of Closed has been Re-
finntact | ned Mama Fontuet Lirst Nume Accourt BAC Code Qpened by MERCADTO
Croatod Crealed B Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/2/2012 02:33:29 PM  MERCADTO JAVIERLA &R Closed - Satisfied Done 10/2/2012 02:33:30 PM Serv(cedRequell has been Closed
. Salisfied.

BAC Code

[Nmrbes et 1 ocaed Kbetman amtan et KM
Y . £ mmtnant Liees Ngme

Account

Confidential Comments

Croated B Assigned To  Aclivi Completed Dgscription

> )
10/2/2012 02:32:50 PM MERCADTO KINZERTH Inbound Call Third Party Voice Mail Racsived Done 10/2/2012 02:32:26 PM  PARVIM
Contact ! ast Namo Centact First Name Account

71-1113101764
thermal event

phone (507) 254-5003
Oct 2 12:57pm

Created B i ivi ivi - Campleled

10/22012 12:58:54 PM  JAVIERLA KINZERTH Notify CRM Done 10/2/2012 02:32:49 PM  PAR CASE - Veh was on fire
Contact Last Name Contact First Name Account BAC Code
Comments

Report Generated for toporowm on 10/4/2012 Page 7of 8



Service Request Detail

Activities

Croatad Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

10/2/2012 12:53:33 PM  JAVIERLA  JAVIERLA Inbound Call Customer Complex Request Done 10/2/2012 12:55:39 PM  Customer dlaims thennal event (open
Cantact Last Name Contact Firsl Name Account BAC Code flame, not just smoke).

*2006 GMC Envoy

*ihis Is for polential reimbursemant

*242890

My vehicle. your vehicle, Don't have it anymare, | had [t on fire, back n march.
*Regards (o thal. Il was totalled. my Insurance pald for that portion.

*} was calling you guys 1o sea on how we can move forward

Cust sks:
*campensationreimbursement due Lo the fire incident that happened to the veh

CRS advised
*her concem is handled by a difierant deparment will try fo get a representative from thal departmant for her.

LarrafTler 1VL0 emp EXT# 12843
Customer Relations Specialist - Manila

UCC Information

UCC Code Symptom Description
Jo1 Flame Engine - General

Report Generated for toporowm on 10/4/2012 Page 8of 8



Global Warranty Management Page 1 of 2

[ @cbelwaitanty, .-

AL St Oclotier 4, 2012
Global Warranty Managemont: Main > Interface With Custemer > View Vahicie Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This screen allows (VH users o view the Summary of Vehicle Information, Field Actions, Service Information,
Applicabte Warrenues, Transaction History, Service Contrac(s) if apphicable, Warranty Block Branded Tutg information
and OnStar and XM Radio informaton (i applicable)

For this vehicle:

— Viaw VYehicle Symmary

_. Service
Vehicle Information Contrect
vin 1eKoT13sssz Model TT15508-2006 ENVOY 4WD (4-DOCR) - m!!! . | '
Service Contact. No Branded Titio: Yes Warranty Block: Yes PDI Status No ~ Block .
Order Type 70 - RETAIL - STOCK Vehicio Bui
. - View Vehicle Buid
Fuid Acions. 9 Qocn I e
Viow Vehicla
Required Fleld Actions Open field actions are highlighted Detail

Vohicle has no currant racord of raquirad flald actions.

Branded Title

*The VIN informalion contained herein and information denved therefrom i§ the propriatary property of The Palk
Company and s 10 be usad only for the purpose of waranly varification and shall not be used for any other

purpase whalsoever
Brand Dascaption’ SALVAGED Daia Branded: 03/01/2032
e Number || Reporting Source Code.

Reported By MN Effeclive Date: 04/20/2012

Warranty Block
Code Doscription

ar BRANDED TITLE

Btock Yransaction Types
ZPDI

ZPTI

2REG

ZSCT

EHective Date

04120/2012
Blocked Labour Ops:

Service Information

Vahicle has no current record of outstanding service Infarmation.

OnStar and XM Satellite Radio Information

Refer to Holp pagoe for dotalls, Far OnStar contact 388.0N.8TAR1 {888.667.8271) and for XM Radio
contact 877,.GET.XMST (877.438.9677 Canada) and In the USA:800-556-3600.

QnStar Equipped Y
XM Equipped Y

OnStar Slatus. Inactive

XW Radio D" JPH7KORR XM Siatus' Active

OnStar Vehicle Diagnostics N

DMN Enablad; N

Applicable Warranties

Valid warranties are highlighted

valld Description Date

Warranly Add  Start
Date

Effective End End
Odamotor Date Oudometer

I, -



Global Warranty Management

Page 2 0of 2

Corresion Limited 04/2012012  07/11/2006 250 Ml 071112012 100,250 MI
Warranty
Cariifiad Usad Limited 04/20/2012 07/1172006 250M1 10/11/2009 39,250 MI
Warranty
Bumper to Bumper 0472072012  07/11/2006 250 M 07/4172008 36,230 M|
Limited Warranty
Special Coverage 10054  04/20/2012  07/1172006 250 MI 0771112016 120,260 M}
Cartifiad Used Powertrain 0472072012  07/11/2008 250 M1 0771172081 100,250 MI
Limited Wty
Emission Select 0472012012 07/11/2008 250 MI 07/11/2014 80,250 MI
Componen! L1d Wiy

Service Contract
Vehicle has no current rocord of servico contracts.

Transaction History Yigw Datalls
JobCard JobCard  Transactlon Transaction Qdometer
Date Number  Type Adjustment  L-abour Oparation Reading

1072472011 902063678 ZREG---Regular T5829 - 10054 - Customer 78,073 MI
Vehidle Transaction Reimbursement Approved
05/23/2008 668463 ZREG—Regular B1791 - Hoses, Nozzles Or 32,063 M
Vehidae Transaction Slops, Wiper Reas - Repair
Or Replace
03/21/2008 206124 ZREG~Regular C1140 - Weatherstfp - Rear 30,302 M!
Vehicle Transaction Door Whea! Arch - Right -
Align Or Replaca
03/21/2008 208124 ZREG~—Regular C1141 - Weatherstrip - Rear 30,302 MI
Vahicde Transaction Door Wheel Arch - Left -
Align Or Replaca
03/2172008 206124 ZREG~~Regular F2022 - Seal, Pinion Shaft 30,302 Mi
Vehicie Transaclion Oit - Front Differantial -
Replace
08/08/2007 038290 ZREG—Regulas J9981 - Customer Concem 18,716 MI
Vehicie Transaction Not Duplicated {CCND) -
Engins Concern
0B/06/2007 038280 IREG—Regular H8991 - Customer Concem 19,716 MI
Vehidte Transaction Not Duplicated (CCND) -
Brakes
0572412006  A47TS55% ZPD]—Pre- Z7000 - Pre-Defivery oMt
Dalivery Inspection Inzpection - Basa Time
Global Warranly Management Site Map

Pavacy Policy | Terms of Use

© 2005 General Molors Al cighls reserved

10/4/2012



Global Warranty Management Page 1 of 2

—————————— — ¥ioou
| B @ebelwaranty: ., . |
— TR Y YA | ‘. o Oclobar 4, 2012
Global Warranty Managemany: Maw > Intorface With Cuslemor > Visw Vehlcle Build
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This screan allows IVH users Lo view the (nitial buld information on the selected VIN inctuding oplion codes with
descnpyons (where available). For this vehiclo:
— View Vehicla Symmary
Vehicle Information - (s;w“
onfracl
vin 16koTiases2 i Moce! TT16506-2008 ENVOY 4WD {4-DOOR) - Branded Tie
Service Controct: No Branded Title' Yes Warranty Block Yas PDI] Status No Warranly
Order Type: 70 - RETAIL - STOCK ~ Block
_. View vehicta
B
Vehicle Build ~ Dol
Modat. TT15508-2008 ENVOY 4WD (4-DOOR) Order Numbor: KBWPDZ ; h i
Gross Vehicls Waight' 2,611 Build Date. 05/24/2008 ~ Information
Build Piant. 2

Option Codes
*IVH 13 not the definive source of GM Vehicle RPO information and is intended for secvice reference only Sheuld
ihere ba any qupstions about the vahicla’s anginal build or RPO information please refar to the onginal vehicla
1nvoice or window sticker

182 - OPTION PACKAGE DISCOUNT 41U - ONYX BLACK

482 . EBONY - 48] - EBONY

45B - SLT-2 PACKAGE INCLUDES: * HEATED FRONT SEATS ¢ ETR AMFM BFB . COMP FRT LR
STEREO, CDICASSETTE (REPLACES STD/OPT RADIO) * HEADLAMP COMPUTER SEL SUSP
WASHERS * RAIN SENSING WIPERS * CONTENT THEFT ALARM * BOSE
PREMIUM SOUND SYSTEM

7FB - COMP FRT RH COMPUTER SEL SUSP

9NT - SUSPENSION

8NU - SUSPENSION

AAB - DRIVER SEAT
MEMORY

AKS5 - DUAL STAGE FRONT
AIR BAGS WIPASSENGER
SENSING SYSTEM

AMZ - REAR SPLIT
FOLDING SEAT

AR - DELUXE FRONT
BUCKET SEATS

AXP - MPVVIN
IDENTIFICATION

B32.FRONT COLOR-

AJ1 - DEEP TINTED GLASS

ALD - SENSOR INDICATOR, INFLATABLE RESTRAINT
APY - CONVENIENCE NET

A0 - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING

B33 . REAR COLOR-KEYED FLOOR MATS
BVE - RUNNING BOARDS

€SN - GVWRATING - 5,750 LBS

CE4 - HEADLAMP WASHERS
€J2 - AUTO DUAL ZONE CLIMATE CNTRL

DD7 - ISRV MIRROR W/AUTO DIM

DK7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT

GUS - REAR AXLE - 3.42 RATIO

KEYED FLOOR MATS
B42 - REAR CARGO MAT
C49 - REAR WINDOW
DEFOGGER

CE1 - RAIN SENSING
WPERS

CF5 - POWER SUNRGOF
DAY - ASSEMBLY PLANT
MORAINE, OHIO

DH2 - LIGHTED VANITY
VISOR MIRRORS

D83 - POWER
HEATEDTURN SIGNAL
MIRROR

FE? - FEDERAL
EMISSIONS

JFB - 4-WHEEL POWER
DISC BRAKES



Global Warranty Management

JUB - SUBASSEMBLY
K34 - CRUISE CONTROL

KGA - 150 AMP GENERATOR
M30 - 4-SPD AUTO TRANS W/ OVERODRIVE AND ELECTRONIC CONTROL
N79 - STEEL WHEEL FULL SIZE SPARE

NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER CASE

PCR - SUN, SOUND, AND ENTERTAINMENT PACKAGE * POWER SUNROOF *
¥M SATELLITE RADIO - SERVIGE FEE EXTRA. 1ST 3 MONTHS INCL. * AMIFM
STEREO W/8 DISC CD CHANGER (REPLACES CD/CASSETTE RADIO)

R4W - TIRE BRAND MICHELIN
R8K -

RYJ - CARGO SHADE
STW. STEERING WHEEL CONTROLS

786 - FRONT FOG LAMPS
T84 - LIFTGATEILIFTGLASS BODY

TGA - LANGUAGE,SPANISH, FRENCH,ENGLISH

v88 - DRIVER INFO CENTER

UAB - CONTENT THEFT ALARM

UG1 - UNIVERSAL GARAGE DOOR OPENER
UMS - NAVIGATION RADIO SYSTEM INCLUDES TWO FREE MAP UPDATES

K18 - ELEC AIR INJECTION
SYSTEM

KA1 - HEATED FRONT"
SEATS

LL8 - VORTEC 4200 5F! {6
N40 - POWER STEERING

N60 - POLISHED
ALUMINUM WHEELS

NT? . FEDERAL EMISSION
SYSTEM

QTM - P245165R 17 ALS BW
TIRES

ReP - PREMIUM PAINT
RGN - LEATHER SEAT
TRIM

SLM - STOCK ORBERS
T61 - DAYTIME RUNNING
LAMPS ’

T98 - VIN IDENTIFICATION
NUMBER

YFE - SALES INCENTIVE-
COMMITMENT PLUS

U2K - XM SATELLITE
RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS
INCL

U73 - FIXED MAST
ANTENNA

UE1 - ONSTAR SERVICE:
INCLUDES 1 YEAR SAFE &
SOUND PLAN

UK6 - REAR SEAT AUDIO
CONTROLS

UQA . BOSE PREMIUM

{REPLACES & DISC CD CHANGER) SOUND SYSTEM
UY? - HD 7-LEAD TRAIL. WIRING HARNESS ViK - LUGGAGE RACK
CROSS BARS

V49 - POWER FRONT PASSENGER SEAT

VXS - COMPLETE VEHICLE LABEL
Y03 - BASE EQUIP FOR SCH GVW PLATE

Vi3 - STATEMENT OF
CERT. U.S.

YC6 - SLT DECOR
YD5 - FRONT SPRING -

BASE EQUIPMENT
- - BASE EQUIPMENT 288 + GMC TRUCK
YD6 - REAR SPRING NAMEBLATE
- NIENCE PACKAGE ZW7 - PREMIUM SMOOTH
203- DRIVER CONVE RIDE SUSPENSION

ZY1 - SOLID PAINT

Added Option Codes

Vahiele has no curront racord of SAI0 codes.

Page 2 of 2
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Pirvacy Poticy | Terms of Use © 2005 General Motors Al fights resasved

T, o012



Global Warranty Management Page 1 of 2

e ———
: |
E@oxiWaranty . e
Za Ce . . .} Ocwoberd, 2012
Global Wamanty ermgamunt. Main > tnierizee With Cusiomer » View Vehicle Compensnt Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
This streen allows (VH users to view the mlormabion on vanous majer componants add the VIN sel
vahicl build jor p added (o the VIN selected dunng For (his veliicle:
— hil mm
Vehicle Information _. Sarvica
‘ Contract
viN. 1ekoT13ses2 I Model TT45506-2006 ENVOY 4WD (4-DOOR) -« Branded Tile
Semce Cantract No Branded Yille Yg3 Warranty Block: Yeg POI Status' No Warranty
Order Type 70 - RETAIL - STOCK ~ Blogk
_. View Vehicla
) i I
Vehicle Component s !"ﬂ on Hi
Component Code. 10-ENGINE ASSEMELY Traceabllity: 605110552 View Vehicla Delivery
Sourca Plant: V-CPC FLINT, MICHIGAN Part / Number Broadcast: NFS ~ |nformation
Date Scanned 05/24/2008 Time Scanned 07:07:00  Scan Siation. 01
Componen! Code. 35-STEERING COLUMN - SIR SYSTEM Traceability. 000451308
Source Plan1  S-SAGINAW DIVISION SAGINAW, M} Part / Number Broadcast A2C
Date Scanned 05/24/2006 Time Scanned  07:54:00 Scan Staton 05
Componeni Cotde 80-TRANSFER CASE (4 WHEEL DRIVE) Teacaabilily. 0BJ280473
Sourca Plgnt. N- Part/ Number Broadeast FK
Date Scanned' 05/24/2008 Time Seanned' 07:19:00 Scan Station' 03
Companent Code 61-TRANSMISSION Traceability 44008183
Source Plant Y-HYDRAMATIC TOLEDO, OHIO Part f Mumber Broadcast 6TDD
Date Scanned’ 05/24/2008 Time Scannad: 07:16:00 Scan Statien: 02
Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT Traceability. 73N03268
HUB ASSEMBLIES
Source Plant G- Pari / Rumber Broadcas)
h UK2
Data Scanned. 05/24/2006 Tine Scannod. 07:58:.00 Scan Station
12
Component Code' 65-REAR AXLE ASSEMELY Traceability. $17085224
Source Plant C-SAGINAW BUFFALO, NEW YORK Pant # Numbor Broadcast CNB
Oate Scanned. 052472006 Time Scanned' 07:54:00 Scan Station. 11
Componenl Code' 92-BRAKE PRESSURE MODULATOR VALVE - Traceabihty: 00317678
ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA Part ¢ Number BroadcasL
051
Dato Scannad’ 05/24/2006 Time Scanned 09:27:00 Scan Stali:z;:1
Component Code. AB-IR-MODULE ASM-INFLATOR Tracaabihly: 1GTPLEQ
Source Plant Q-RIMIR MATAMORS MEXICO Part # Number Broadcast 2397
Date Scanned 05/24/2008 ‘ Time Scanned: 11:38:00 Scan Station 06
Componen; Coda  AL-IR-MODULE ASM-I/P Traceability. SAAHXS1
Source Plant M-MORTON-THICKOL Part # Number Broadeast: 5520
Dale Scanned 05/24/2006 Timo Scanned' 07:48:00  Sean Station 04
Companent Coda  CB-SEQ NUM (FLEX) BODY ASM Traceabllity. 2040531
Source Plant - Parst / Numbar Broadeast 1ZZ
Date Scanned 05/11/2008 Time Scannad: 00:03:00 Szan Station:

Goemponent Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceability 2258563

T (2012



Global Warranty Management Page 2 of 2

Sourca Plant’ - Part  Numbor Broadeast: 1WW

Date Scanried 05/22/2008 Time Scanned: 15:56:00 Scan Station:
Component Code. CK-SEQ NUM (FLEX) GEN ASM Tracaability: 2259838

Sourea Plant » Part { Number Braadcast: $PT )
Date Scanned: 05/232008 Time Scanned: 08:18:00 Scan Station:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceadlity. 2267014

Soyrce Plant - Part / Numbar Broadcast. 1PH

Date Scanned: 05/24/2008 Time Scanned 05:18:00: Scan Staton:
Componant Cods' CP-SEQNUM (FLEX) GEN ASM Traceabiity: 2257839

Source Plant. - Pert / Numbier Broadcast: 1GB

Date Scannsd: 05/24/2008 Time Scannad. 05:48:00 Scan Station:

Service Agent Installed Component

Vehilele has no current record of vahicle component

Global Warranty Management' Site Map
Privacy Folicy | Yerms of Use © 2005 Genara) Motors. Afl ights reserved.
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Im mw?rrnt%, S ¥ Logout
Sl IWarrar |

AT Al : - -] Oclober 4. 2012
Global Warranly Managemeont: tain > Inigrfaco With Cuslomer » View Vehiclo Transaction Histary Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Ttus screen alfows IVH users 10 visw the available information on (ndvidudl ransaction for the ViN selectad
For this vahicle:
-+ View Vehicle Symmary
Vehicle Information s
_, Sawics
vin 16xoT1assc2 I Model. TT15506-2006 ENVOY 4WD (4-DCOR) Contract
Sarvice Contract” No Brandod Tilie Yes Warranty Block: Yes PLI Status No -= Brandog! Title
Orger Type 70 - RETAIL - STOCK _. Warrany
- Viaw Vehicle
Comoonent Symmary
View Vehicle
Job Card Date: 10/24/2011 Job Card Numbor: 902063679 -+ Transaction History
Detail
Repar Sarvice Agent 202156 Odometer Reading' 78,073 Ml Vigw Vahicle Delivery
CUSTOMER AND RELATIONSHIP SERVICES Authonzalion Code ~* [nformation

100 RENAISSANCE CTR/MC 482-A08-B24
DETROIT MI 48265-1000

Procass Dao
1171512014

Teansacbon Type
ZREG-—~Regular Vahils Transacticn

Transachon Exponss Category

Spedial Pelicy

Custamer Complaint Code.

0080-No Customer Complaint - Other issuas

JobCardime# 1 Transacuon Adjustment  Caouse Code 8099.Other - Not Duplicated
Labour Op T5829-10054 - Customer Reimbursement Approved

Causal Part Number

— r for N gL}

Job Card Date: 05/23/2008 Job Card Number: £68463

Repair Sarvice Agent. 117439 Odomater Reading. 32,063 Ml

VIKING PONTIAC-GMC Authonzation Code*
4648 HWY 52N

ROCHESTER MN §5801-0151

5072851811

Process Date
05/30/2008

Transaction Type.
ZREG—Regufar Vehicle Transaction

Teansaclon Expense Gategory:
Customes Complaint Code
0000-Converted Clalim
JobCardline # 1 Transaction Adjustment: Cause Coda: 0000-Canverted Claims
Labour Op B1791-Hoses, Nozzles Or Slops, Wiper Rear - Repair Or Replace
Causa! Part Number

Job Card Date: 03/21/2008 Joh Card Number: 206124
Repair Sarvice Agent: 111525 Odometer Reading' 30,302 M1
GROSSMAN CHEVROLET-CADILLAC Aulhonzation Code.

10/4/2012
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1200 W 141ST ST
BURNSVILLE MN $5337-4486
8524358501

Process Dats
03/28/2008

Transacion Type
ZREG---Regular Vehicle Transaction

Transacuon Expense Cotegory

Customer Complaint Code
0000-Convarted Clalm

Job CaraLine# 1 Transaction Adjustment. Causg Code: 0000-Converted Clsims
Labaur Op C1140-Weatherstsip - Rear Door Wheel Arch - Right - Align Or Replace
Causal Part Number
~See otfiar Baris andior Net toms

Jolby Card Date: 0372172008 Job Card Number: 206124

Repair Service Agent' 111525 Odomater Reading. 30,302 MI

GROSSMAN CHEVROLET-CADILLAC Authonzation Coda:
1200 W 141ST ST

BURNSVILLE MN §8337-4496

9524358501

Process Date.
03/28/2008

Transscuon Type
ZREG—Reguiar Vehicle Transaction

Transaction Expense Calegory

Customar Complaint Code
0000-Converlad Claim
JobCard Linp 8. 2 Traasaction Adjusiment Cause Code 0000-Converted Claims

tabour Op C1141-Waatharstrip - Rear Door Wheel Arch - Lef} - Align Or Replace
Causal Parl Numbas
~Sea othar Parts gni/or Net Homg

Job Card Date: 032172008 Job Card Number: 206124

Repair Serice Agent  $11525 Odomaler Reading. 30,302 Mt

GROSSMAN CHEVROLET-CADILLAC Aulhorizatian Code
1200 W 144ST ST

BURNSVILLE MN 55337-4486

9624358501

Process Date
037282008

Teansacton Type:
ZREG——Regular Vehicle Transaction

Transaction Expanse Category

Custamer Camplaint Codo.
Q000-Conveste Claim
Job CargLine# 3 Traasaction Adjusiment Causo Coda: 0000-Converted Claims

Labour Op F2022-Seal, Pinion Shatt Oil - Front Differentiat - Replaca
Causal Part Number

~Seg other Parts sodior Nai ltems

Job Card Oate: 08/06/2007 Job Card Number: 038250

Repais Service Agent 221814
SERRA BUICK GMC CADILLAC

Odometer Reading' 18,716 M!
Authonzation Code:

10/4/2012
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12300 THIRTY MILE RCAD
WASHINGTON TOWNSHIP Mi 48085-2031
5862812800

Process Date
08/10/2007

Teansaction Type.
ZREG~-Regular Vehicle Transaction

Transaction Expense Calegory

Customer Complaint Code
0000-Converied Claim

Job CargdLine# 1 Trangaction Adjusiment Causs Code 0000-Converted Claims
Labour Op J8891-Customar Concarn Not Duplicated {CCND) - Engine Concem
Causal Part Number

Job Card Date: 08/06/2007 Job Card Nembor: 038290

Repalr Service Agent 221914 Odometer Reading: 19,718 M!

SERRA BUICK GMC CADILLAC Autharizaton Code’
12300 THIRTY MILE ROAD

WASHINGTON TOWNSHIP M 48086-2031

5862812800

Process Date:
0810/2007

Transaction Type:
2REG-~-Raguiar Vehicle Transaction

Transacticn Expensge Categofy.

Customer Complaint Code
0000-Convaried Claim
Joeb Card Line 8. 2 Trangaction Adjusimant. Cavse Code: 0000-Gonverted Claims

Labour Gp H2991-Customer Concem Not Duplicated (CCND) - Brakes
Causal Part Number

Job Card Date: 05/24/2008 Job Card Number: A47555

Repau Service Agent 221914 Odometer Reading: O Ml

SERRA BUICK GMC CADILLAC Authonzation Coda:
$2300 THIRTY MILE ROAD

WASHINGTON TOWNSHIP M) 48085-2031

5862812800

Progess Date.
0513072008

Transaclon Type
ZPDI—Pra-Delivery Inspecton

Transacvon Exponse Category

Customer Comptaint Code
0000-Convertad Claim
JobCargLme# 1 Transaction Adjustmant. Cause Coder 0000-Converied Claims

Labour Op 27000-Pra-Delivery tnspection - Basa Time
Causa! Part Number

Giobal Warranty Managemant Sile Map )
Preacy Policy | TermsofUse © 2005 Ganera) Mptors Alirights reseived
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o ey Tt s} Ociopers, 2092 ’

Global Warranly Managemant: Mam > (nterdace VWilh Cusicmer > View Vohicle Dellvory Information

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
This screen allows IVH vsars 10 viaw the availablg information far the gefected VIN delivered to the Service Agent and
{ha ultimate cusiomer Noi al) sections will be populated for all VINS For this vehicle:
— Vigw Vehlcls Summery
Vehicle Information - (s:g'r:;lfc:ct
viN 16xo713sse: I Model: TT15506-2008 ENVOY 4WD (4-DOOR) —« Bronded Title
Service Contract No Brandad Tille" Yag Warranty Block: Yag PDI Status. No Wamanly
Orde Type: 70 - RETAIL - STOCK : ~ Blogk
Field Actons: 0. Qoan P - Vowueen
_. Vigw Ve
Comoonen| Summary
. Viow Vehicle
Involee Infarmation - m-m-t‘-ﬁmn"'
gérgangaielgnm Ager(\:!. 221918 Invoice Date" 05/24/2008 ,
RA K GMC CADILLAS - :
12300 THIRTY MILE ROAD Information
WASHINGTON TOWNSHIP MI 48095-2031 5862812800
Ship to Information
Ship to Servize Agent 221914 . Ship to Date. N/A
SERRA BUICK GMC CADILLAC
12300 THIRTY MILE ROAD
WASHINGTON TOWNSHIP M! 48096-203¢ 5862812800
Delivery Informatian
Delivery Service Agent 221914 Delary Data 0771172005
SERRA BUICK GMC CADILLAC Datwery Type. 032~RETAIL LEASE" - EMPLOYEE
12300 THIRTY MILE ROAD STOCK (GMS)
WASHINGTON TOWNSHIP M1 48095-2031 Relivery Cdometer. 250
5862812800
in Sarvice Information
invaicing Sarvica Agent In Servico Date N/A
In Service Type 0000
tn Sesvice Cdometer. O
Registratlon information
Registration Servica Agent  NIA Regisiration Date: N/A
Registration Number N/A
Repistrauon Odometer 0
Global Warranly Management Sile Map
Privocy Poicy | Terms of Use © 2005 Genesml Motars Al sghts resenved
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ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Kelly Kufel
Claims Administrator

10/5/12

Rochester, MN

RE: Claimant: _

Our File No.: 748547
Our Client: General Motors LLC
Date/Event: 3/1/12

Subject vehicle: 2006 GMC Envo
VIN: 1GKDT13SG62_

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*%% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

5. Advise if there is any property damage other then the subject vehicle.
6. Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

A Risk Management Services Company- One of the ACE Group of Companies



Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Ty T

Kelly Kufel

Claims Administrator

Page 2/2



Service Request Detail

SR No. 71-1113084121 RefNo, Goodwlll  No Goodwill Offered BRC Type PAR
Account Site GW SubType Bus, Unit BRC
Last Name First Name - Approval Not initiated Area PAR -
Daytime # Evening # I ucc Electrical - Power Door Lock Motor/  Sub-Area _ Initiate PAR- Other -
City Burlington InvolvedDIr Safety Yes
MD Con Acct Source Phone Updated  10/4/2012 04:57:00 PM
1GNDS135X62 del Year 2006 Priority Medium  License# CHEVROL Owner  RANGELD
Make Chevrolet T arr. Start  03/27/2006 “Status Open Opened  10/21201212:44:47PM
Model TrailBlazer ... Mileage 82000 Sub-Status _Dissatisf Closed
Abstract (es)thermal event Electrical - Power Door Lock Motor / Switch / Wiring
Customer  This is a BRC Par Case.Do not assume case. T
Description Forward any inquiries to Dalla at ext 11350
Pre-PAR

PAR Notifier

Incident Datc/Time

Insurance Agent Last Naine

Injunes  # Other Veh

Insurance Agent First Name

# Paople in Veh Road Suria

Height
unknown
Phone #

Road Cond.

Disabilitics

Fire Report#t
unknown

unknown

Insurance Agency

Pelice Report#t

unknown

unknown unknown unknown
Incident 3152 Mine Crk BurlingtonmMD Incident noticed flames coming from the drives side door switch while sitting in the veh
Loc Desc
Component unknown : _—
Damage  unknown
Vehicle unknown Desc e+ e
Lac Add'l Info
Emgecy Sve  unknown o B . N
Names Maint Loc  unknown
PAR Detalil
Colllsion Non Collision Y Property N ThermalEvt Y  SpecEquip  unknown )
Damage
Vehicle ~ Weather unknown PropOwner n/a Property na
Spoed Condition Type
Last Service "7 LocLast Property nfa Prop Est -
Date Service Location Repalr Cost
Veh Est Spec Equip unknown Prop Damage n/a
Repair Cost Installer Description
Primary Personal Inspection Cther Inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage unknown _ o Explain Other  door switch- escalate to esls
Description

Report Generated for toporowm

on 10/5/2012

Page 1 of 11



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/4/2012 04:56:34 PM  RANGELD RANGELD Ownership Changed Ovnership Escalated to Done 10/4/2012 04:56:34 PM  Ownership Escalated to BRC
BRC

Contact Last Name Crntart First Name Account BAC Code

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/4/2012 04:55:34 PM  RANGELD RANGELD Scheduled Follow-up Scheduled Alarm check if file has been piu by esis

Account BAC Code

THIS IS NOT A CALLBACK TO CUST.DO NOT ADVISE CUST OF THIS

[Confidential Comments

Assigned To  Activity Type Activity Sub-Type Completed Description
10/4/2012 04:54:58 PM  RANGELD  ESISBIQU Escalation ESIS- Thermal Event In Progress thermal event
Contact Last Name Contact First Name Account

Cust ste had flames coming from the door switch
thermal event

Dalla Rangel/par/atx
Confidential Comments

Creatcd By Assigned To  Activity Type Activity Sub-Type Completed Description
10/4/2012 04:54:04 PM  RANGELD RANGELD BRC PAR Business Case Done 10/4/2012 04:54:51 PM  case assessment

I nntact | act Rama

Acceunit BAC Cocde

Cust sts had flames coming from the door switch
Crs escalated file to esis dus to thermal event

Daliia Rangei/par/atx

CovioeniolCompente

Report Generated for toporowm on 10/5/2012 Page 2 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type

Activity Sub-Type Completed Description

10/4/2012 01:33:28 PM  LINGLEDA  RANGELD Notify CRM Letter Approved Done 10/4/2012 04:53:17 PM  Letter Approved
Cantant Erst Name Account BAC Code:

Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/4/2012 11:59:08 AM  RANGELD RANGELD Outbound Email DVM/CAM/Field Done 10/4/2012 12:01:50 PM  e-mail to dma Joe Schroer

Sontact | ach Mame Py Y p——

Account BAC Code

A product allegation claim has been made in your region. The customer is alleging flames coming from the door switch. This case is being escalated to ESIS
because of thermal event,

2006 Chevrolet Trallblazer
1GNDS135X62&

Dealership, City, State (BAC) no dir involved

Dealership Contact, Titie/Position

This is only a notification. No action is required on your part at this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day

7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 868-780-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com
[Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
10/4/2012 11:50:06 AM  RANGELD RANGELD Scheduled Follow-up Done 10/4/2012 04:53:44 PM  check for letter approval

Cantact Cirgt Name Actount

Report Generated for toporowm on 10/5/2012 Page 3 of 11



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Complated Description
10/4/2012 11:45:07 AM  RANGELD  LINGLEDA  Submit for Approval Letter (Non Goodwill) Dane 10/4/2012 01:34:04 PM  esis utc [etter
s Account BAC Code

Letter Approved
Created Created B Assigned To Activity Type Activity Sub-Type Status Completed Description
10/4/2012 11:47:32AM RANGELD  RANGELD Correspondence Done 10/4/2012 11:47:.32AM  Creatad:BRCPAR_PA0041. SR#71-

Centact | ast Name Caontact First Name: BAC Gode 1113094121

Created Ry Assigned To  Activity Type Completed Description
10/4/20121121:13AM  RANGELD RANGELD  Outbound Cal Customer  Recelved No Answer Done 10/412012 11:25:35 AM Called-

Contact Last Name acl ame Account BAC Code

Crs called cust for initial cust contact
Cust does not have vm set up

Dalia Rangel/para/tx

Configential Comments

Created Activity Sub-Typc Completed Descrintinn
10/3/2012 06:15:30 PM  RANGELD  RANGELD Scheduled Outbound Call  Final Attempt Done 10/4/2012 11:21:12AM  Called

Cust
Contact Last Name t First Name: Account BAC Code

COTRTICNTS

initial cust contact
Dalia RangeV/parAtx

Confidential Comments,

Report Generated for toporowm on 10/5/2012 Page 4 of 11



Service Request Detail

Activities
Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
10/3/201205:12:25 PM  RANGELD  RANGELD  Outbound Call Customer  Received No Answer Done 10132012 05:13:42PM  Called [
BAC Code

L ast Narnie Cantact Birgt Name Accaount

Crs called cust for initial cust cantact
Cust does not have vm set up

Dalia Rangel/para/ix

Confidential Comimernis

Status Completed Description
Done 10/3/201205:12:23PM  Called

Activity Sub-Type

Created By Assigned To  Aciivity Type
RANGELD  RANGELD Scheduled Outbound Call

Cust
Account BAC Code

10/3/2012 12:44:09 PM

Initial cust contact

Dalia Rangel/par/atx

Status Completed Description

Outbound Call Customer Received No Answer Done 10/3/2012 12:44:05 PM  Called
Accounl BAC Code

" Antact | act Nlama

Crs called cust for inittial contact
Cre was unable to leave mess. VM not set up.

Dalia Rangel/par/atx

Report Generated for toporowm on 10/5/2012. Page 5 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Compieted Description
10/212012 02:46:24 PM  MERCADTO RANGELD Ownership Changed Done 10/2/2012 02:46:25 PM  Service Request Ownership has

nntant Eirgt N n IAC Co changed FROM: BECKJU TO:
Cantart Birst Name Account BAC Code RANGELD

Compleled Description
10/2/2012 02:46:07 PM MERCADTO RANGELD BRC PAR Initlal Contact - Field Done 10/4/2012 11:58:57 AM  e-mail to dma Joe Schroer
Contact | ast Name Crntact Firgl Name BAC Codu

Confidential Commenis

Assigned To  Activily Type Activity Sub-Type Status ompleted Description
RANGELD BRC PAR Initial Contact- Dealer Done 10/4/2012 11:57:48 AM Called Svc Mgr Dennis Hughes @ Dick
Caniact | 2t Name mrn s Core Namme Acoount BAC Code Shirey Chevrolet, Inc. (336) 229-5501

Account

Crs advsd

calling on cust veh. Not sure if cust brought veh in for concern w/door switch.
Crs spoke w/ Svc Mgr Dennis Hughes

Dirsts

cust called withe concern but he did not bring the veh in.

Dalla Rangel/par/atx

Copgential Comments ]

Report Generated for toporowm on 10/5/12012 Page 6 of 11



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
10/2/2012 02:45:42 PM MERCADTO RANGELD BRC PAR Initial Contact- 10 Day Done 10/4/2012 11:28:56 AM  Called
Letter

Canlact Last Name Cantact Fircl Name

Account BAC Code

Crs called cust on following datesftimes
10/3112 @ 12:44 pm
@5:13pm
10/4112 @ 11:25am
Crs was unable {0 reach cust. VM was not set up,

Dalia Rangel/par/atx
Cenfidential Comments

) Assigned To  Activity Type Activity Sub-Type Comgletad Description
10/2/2012 02:45:33 PM  MERCADTO RANGELD BRC PAR Initial Contact- 10 Day Done 10/472012 11:28:43AM  Called
Letter

Contact | act Name Caniact First Name

Accaunt BAC Code

Crs called cust on following dates/timas
10/3/12 @ 12:44 pm
@513 pm
10/4/12 @ 11:25 am
Crs was unable to reach cust. VM was not set up.

Dalia Rangel/par/atx
Confidential Cornmenis

Report Generated for toporowm on 10/5/2012 Page 7 of 11



Service Request Detail

Activities

Creg Assigned To A c i Complated Description
10/2/2012 02:45:24 PM MERCADTO RANGELD Research Done 10/42012 11:24:42AM  1GNDS138X62

IContact L Crntact & Account CAC Code

no prev sr ¥s associated w/cust name or vin

no recalls
ne prev repairs related to allegation

Dalia Rangel/par/atx

Contideniial Comments

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description

10/2/2012 02:45:13PM MERCADTO RANGELD Notify CRM Done 10/3/2012 12:42:02 PM  File assigned
Contact LLast Name Contast Fiest Rlama Account BAC Code

[Confidential Comments

Created By Assigned Jo  Activity Type Activity Sub-Type Status Complcled Description
10/2/2012 02:44:53 PM  MERCADTO RANGELD BRC PAR Case Assigned Done 10/3/2012 12:41:568 PM  Assigned to Dalia x11350
Contact Last Name Crntart Firat Name Account BAC Code

Confidential Comments

Creatad By Assigned To  Activity Type Activity Sub-Type Status Cormpleted
10/2/2012 02:44:39 PM  MERCADTO BECKJU SR Opened Done 10/2/2012 02:44:41 PM  SRIn Status of Closed has been Re-
(:antact | aet Nama S rimemmt it Name Arcaunt BAC Code Opened by MERCADTO

Report Generated for toporowmn on 10/5/2012 Page 8 of 11



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Doscription

10/2/2012 02:44:36 PM MERCADTO BECKJU SR Closed - Pend Done 10/2/2012 02:44:37 PM  Service Request has been Closed
Diag/Cust Act Pend Diag/Cust Act.

Contact Last Namse Contact First Namc Account BAC Code

Created By  Assigned To  Activity Type Activity Sub-Type Complated Description
10/2/2012 02:35:56 PM MERCADTO KINZERTH Inbound Cail Third Party Voice Mall Received Done 10/2/2012 02:36:10 PM  PARVM

BAC Code

Contact t ast Name Contart Firct Nlame Account

contome I
custome
thermal event - drivers door

2006 Chevrolet TrailBlazer
Oct 2 1:02pm

Created By Assigned To  Activity Type Status
10/2/2012 01:13:42PM  BECKJU KINZERTH Notify CRM Done 10/2/2012 02:35:54 PM  assisting only

Crantact Roct Name Account

Confidential Comments

Report Generated for toporowm on 10/5/2012 ) Page 9 of 11



Service Request Detail

Activities

Craated By Assigned To  Activity Type Activity Sub-Type Status Complcted Description
10/2/2012 12:49:25 PM  BECKJU BECKJU Inbound Call Customer Customer Done 10/2/2012 12:55:39 PM  funnels

Contact | ast Name Cantart Firet Name BAC Code

Account

Orig Owner? Yes

Primary driver? Yes

Personal or business? Personal
Where purchagsed?GM Dearfership, it want out of bulsness

Ext Svc Plan? No

Concam? Thermal Agent

When 1st notice concem? 5 Weeks

Where diagnosed? Has not been to dir because when | cali them at Dick Shirley Service about the thermal event and they state they cannot help me
Est cost of the repair? nfa

Current location of veh? Owner

Veh repaired? No

Have you been to dealer/which? No

juliennebeddcac/atwti/LO

Created By Assigned To  Activity Type Activity Sub-Typc Status Completed Description
10/2/2012 12:49:07 PM  BECKJU BECKJU Inbound Call Customer Complex Request Done 10/2/2012 12:56:18 PM _
Crntact kirct Nama Account BAC Code

“my driver side door caught on fire when | was just sitting in my car In my backyard

“im not hurt but | think it has something to do with the upcoming recall that | heard about on trailblazers but when | call my dirshp, they tell me thery are not aware
of any upcoming recall for this issue

“Now | have no power at all for my doors and windows but my car starts

cst sks:
“cost assistance help with repair

ors adv:
*sending flle to spedialized dept for concem with thermal event

juliennebecik/cac/att110

Report Generated for toporowm on 10/5/2012 Page 10 of 11



Service Request Detail
UCC Information

UCC Code Symptom Description
N42 Thermal Event Electrical - Power Door Lock Motor / Switch / Wiring
Report Generated for toporowm on 10/5/2012
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Global Warranty Management Page 1 of 2

» ‘q : : Logout
e A 2 ol __ B October 5, 2012
Global Warranty Management: Main > Inlerface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows IVH users fo view the Summary of Vehicle Information, Field Actions, Service Infarmalion, For this vehicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Tille informalion orthis ve _'c 8
and OnSlar and XM Radio information (if applicable). — View Vehicle Sul
. Service
. . Conlract
Vehicle Information '
— Branded Title
viIN: 16NDs13sxe2 I Model: CS15506-2008 TRAILBLAZER SUV 2WD Warranty
Service Contract: No Branded Yille: No Warranty Block: No PDI Status: No ~ Block
Order Type: 70 - RETAIL - STOCK — View Vehicle Build
Field Aclions: 0 Open ‘ _, View Vehicle
Component Summary
o kA AV b s R 14 View Vehich
N Jgw vence |
Requlred Field Actions Open field actions ara highlighted Detail .
_, View Vehicle Delivery
Information

Vehicle has no current record of required field actions,

e

Branded Title

*The VIN information conlained herein and information derived therafrom is the proprietary properly of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

b

Service Information

Type Number Description g:tseted

SB SB10168 'Free‘ Agent Best Praclices for HUMMER, Pontiac, Saé.b aﬁd Saturn Cﬁéiomefs 07/20/201 0
or Those Affected by Deatership Consolidation

TP PR ORI R P

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact B388.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnSlar Equipped: Y OnSlar Status: Inactive
XM Equipped: N XM Radio ID: XM Status: NA
OnSlar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Corrosion Limited 02/23/2010  03/27/2006 asMi 0312712012 100,048 M)
Warranty
Bumper to Bumper 02/23/2010  03/27/2006 48 MI 03/27/2000 36,048 MI
Limited Warranty
Emission Selact 02/23/2010  03/27/2006 48 Ml 03/27/2014 80,048 MI




Global Warranty Management

Componant Ltd Wy

Service Contract

Vehicle has no current record of service contracts.

[EICTPNRVITS Lol A s (s U s A s Al bl 11

Transaction History View Defalls
Job Card JobCard Transaction Transaction : Qdometer
Date Number  Type Adjustinent  -abour Operation Reading

01/06/2011 473518 ZSSP----Special 22241 - Free Agent Retained and 71,058 Ml

Sales Programs Discontinued 1 Yr Complimentary
Service
06/15/2000 089828  ZREG--Regular Z2175 - $15 Maintenance Card 43,346 MI
Vehicle Promotion
Transaclion
11/10/2008 086597 ZREG----Regular L1187 - Fue! Level Sensor 35,404 Mi
Vehicle Replacement
Transaction
11/10/2008 086597 ZREG----Regular 9040 - Bolt, Seatbell Retractor 35,404 Mi
Vehicle (Front) (Right) - Replace
Transaction
11/10/2008 086597 ZREG----Regular B7010 - Emblem/Nameplate 35,404 MI
Vahicle Replacement
Transaction
10/01/2008 086044 ZREG-—Regular D1002 - Blower Motor Resistor 33,691 MI
Vehicle Replacement
Transaction
10/01/2008 086044 ZREG---Regular K4183 - Rear Qutput Shaft Seal 33,691 M!
Vehicle Replacement
Transaction
06/25/2008 084668  ZREG----Regular J0890 - Pulley, Accessory Drive 29,946 MI
Vehicle Belt idler - Replace
Transaction
12/05/2007 081676  ZREG---Regular 3358 - Front Side Door Trim 23,485 MI
Vehicle Panel Replacement - Left Side
Transaction
11/06/2007 081223 ZREG—-Regular C0140 - Channel And/Or 22,524 M)
Vehicle Retainer, Front Door Window
Transaction Run {Front) - Right - R&R Or
Replace
11/27/2006 075324  ZREG----Regular K8996 - Cuslomer Concern Not 9,296 MI
Vahicle Duplicated (CCND) - Aulomatic
Transaction Transmission
1112712006 075324 ZREG----Regular Z7901 - 1-DAY COURTESY 9,296 MI
Vehicla TRANSPORTATION
Transaction
04114/2008 071199  ZREG—-Regular C0350 - Channel, Rear Door 697 M|
Vehicle Window Run (Lower Rear) -
Transaction Right - Replace
08/26{2005 A37367 ZPDI----Pre- Z7000 - Pre-Delivery Inspection - oMl
Delivery Inspection Base Time

Giobal Wananty Management; Site Map
Privacy Palicy | Terms of Use

Page 2 of 2
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Global Warranty Management

Page 1 of 2

T Cowi

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows IVH users (o view the initial buikd Informalion on the selectad VIN including oplion codes with

descriptions (where availabls).

Vehicle Information

viN: 16NDs13sxe2 I

Service Conlract: No Branded Title. No
Order Type: 70 - RETAIL - STOCK

Field Aclions: 0 Open

Warranty Block: No

Model: C515506-2006 TRAILBLAZER SUV 2WD

B Logout

IR ' ; 1 g } October 5,2012
Global Warranly Management: Main > interface With Cuslomer > View Vehicle Build

|®

For this vehicle:
— View Vehicle Summary
Service
Contracl
— Branded Titie

. Warranty
Block

PDI Stalus: No

Vehicle Build
Madei: CS16506-2006 TRAILBLAZER SUV 2WD
Gross Vehicle Weighl: 2,520

Order Number: JJXGM2
Build Dale: 08/26/2005
Build Plant: 2

_, View Vehicle Delivery
Information

PP N L RPN NP PP ST PP

Option Codes

*IVH is not the delinilive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original buikd or RPO informalion please refer to the original vehicle

invoice or window sticker.
1SB - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *

FLOOR MATS, FRONT & REAR * REAR WINDOW DEFQGGER * DEEP TINTED
GLASS * BODY SIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER

WIRING CONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT
SYSTEM

22U - SUPERIOR BLUE METALLIC

281 - INT TRIM LT GRAY/DK GRAY

7HM - FRONT SPRING

9NS - SUSPENSION

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AMS - SPLIT FOLDING REAR SEAT BACK
ARS - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT AND REAR

B42 - REVERSIBLE CARGO MAT

C49 - REAR WINDOW DEFOGGER

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
G80 - LOCKING DIFFERENTIAL-REAR AXLE

JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM

KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND ELECTRONIC CONTROL
NT7 - EMISSION SYS FED - TIER 2

18Z - PREFERRED
EQUIPMENT SAVINGS

28H - LIGHT GRAY
6HM - FRONT SPRING
8NS - SUSPENSION
AJ1 - TINTED GLASS

ALO - SENSOR INF
RESTR, CHILD DETECT

AP9 - CARGO
CONVENIENCE NET

AUO - KEYLESS REMOTE
DOOR LOCK

B30 - CARPETING,
COLOR-KEYED

833 - REAR COLOR
KEYED FLOOR MATS

886 - MOLDING B/S
COLOR

CAD - GVW RATING - 5550
LBS

DAY - ASSEMBLY PLANT
MORAINE, OHIO

DT4 - ASHTRAY AND
LIGHTER

FE9 - FEDERAL
EMISSIONS

GUS - REAR AXLE 3.42
RATIO

JJB - PT DRESS SUBASSY
NOT INSTALLED

K34 - CRUISE CONTRQL

LL8 - VORTEC 4200 SFI 16
N40 - POWER STEERING
NZ3 - WHEEL, FULL SIZE

10/5/2012




Global Warranty Management

PDC - SEAT, 8-WAY POWER DRIVER

QNG - P235/75R16 ALL SEASON WOL TIRES
R6Q - OPTION PKG NOT DESIRED

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE
SLM - STOCK CRDERS

T98 - STAMPING VEHICLE IDENT NUMBER
U73 - FIXED MAST ANTENNA

UB0 - AM/FM STEREO WICD

UQA - BOSE PREMIUM SOUND SYSTEM

V1K - LUGGAGE RACK CROSS-BARS

VK3 - LICENSE PLATE FRAME, FRONT
X88 - CHEVROLET CONVERSION
YD5 - BASE FRONT SPRING

ZW7 - PREMIUM RIDE SUSPENSION

Added Option Codes

v

Page 2 of 2

SPARE

QC3 - ALUMINUM
WHEELS

R6P - PREMIUM PAINT

R8U - GM ACCESS -
AUTOBOOK IDENTIFIER

RYJ - CARGO SHADE

T61 - DAYTIME RUNNING
LIGHTS

TB4 - LIFTGATE

UAS - THEFT DETERRENT
ALARM SYSTEM

UE1 - ONSTAR SERVIGE:
INCLUDES 1 YEAR SAFE
& SOUND PLAN

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF
VEHICLE CERT -

U.S. [CANADA

VXS - COMPLETE
VEHICLE LABEL

YO3 - BASE EQUIP FOR
SCH GVW PL-FT AX

YD6 - BASE REAR
SPRING

ZY1 - SOLID PAINT

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map
Privacy Policy | Terms of Use
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Global Warranty Management: Main > . Interface With Cuslomer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |@
This screen allows IVH users to view Lhe information on various major componenis added to the VIN selected during
vehicle build. For this vehicle:
— View Vshicle Summary
Service
Vehicle Information - antracl
vin: 16NDs13sxe2 [ Modsl: CS15506-2006 TRAILBLAZER SUV 2WD . Branded Title
Servica Conlract: No Branded Title: No Warranty Block: No PDI Status: No Warranly
Order Type: 70 - RETAIL - STOCK ~ Block

. View Vehicle

e

View Vel]igl_q i

Vehicle Component o
Component Code: 10-ENGINE ASSEMBLY Traceabilily. 508240576 View Vehicle Delivery
Source Plant: V-CPC FLINT, MICHIGAN Part / Number Broadcast; NFS - i
Date Scanned: 08/26/2005 Time Scanned: 00:10:00 Scan Stalion: 01
Component Code; 35-STEERING COLUMN - SIR SYSTEM Traceability: 002322325
Source Plant: S-SAGINAW DIVISION SAGINAW,MI Part/ Number Broadcast: XWMW
Date Scanned: 08/26/2005 Time Scanned: 03:33:00 Scan Station: 05
Coinponent Code: 61-TRANSMISSION Traceabilily: 42291843
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadcast: 86SDD
Date Scanned: 08/26/2005 Time Scanned: 00:18:00 Scan Station: 02
GComponent Code: 65-REAR AXLE ASSEMBLY Traceabilily: 229230158
Source Plant: C-SAGINAW BUFFALO, NEW YORK Part / Number Broadcast: AA4
Date Scanned: 08/26/2005 Time Scanned: 01:18:00 Scan Stalion: 11
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00082839
ASSEMBLY
Source Planl: K-KELSEY-HAYES JASPER, INDIANA Parl / Number Broadcast:
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