INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

‘Service Request Detail

SR No. 71-1101855803 Ref No. Goodwill No Goadwill Offered BRC Type PAR

Account Site GW SubType Bus. Unlt BRC

Last Namo First Name - Approval  NotInitlated Area PAR

Daytime # Evening ¥ uce Elecirical - Power Window Motar / Sub-Area  ESIS Escalation
Address Clty Allen Park Involved Dir Taylor Chewrolel, Inc. Safety Yes

State Ml Con Acct Source Phone Updated  5/4/2012 02:40:35 PM
Serial HVIN  1GNDS135772 Mode! Yoar 2007 Priorlty Medium Liconso # Owner JACKSOFA

Make Chevrolet Warr. Start  11/30/2008 Status Qpen Operied  8726/2012 11:00:28 AM
Model TraliBlazer Mileage 89000 Sub-Status Dissatisfed Closed

Abstract Door module was bumed and melted. ESIS

Customer  Thisls a BRC PAR File, Please do nol Assume.
Description  Forward all inqukies to Falth Jackson @

Pre-PAR

FAR Ngllier fnadent Date/Time Iniurias £ Olher Veh  # People in Vel Road Surface Road Cond. Fue Report# Potice Reportf

Owner 82712012 05:16:33 PM N [ 1 Asphait Dry wasn't contacled. wasn't conlacted
Nrvar i nst Namea - Nrver First Name

czAgent First Name Phone #

nla ) na nfa

Incident at home, 9868 Ruth/ Allenpark mi 48101 Incident happened at work, door wouldn'l open, | went through back seal, opened doar that way, got in,
Lee Desc driving, none of buttons on door panels worked, heard nolse In daor, then all dashiights flashing,
Component  tharmal husband took apart when got home, was melling and plastic was melted.
Damage  door module
Vehicle currently driving Deso
Loc Add’l Info
Emgey Sve  none
Names MainiLoc  Taylor Chevrolet dealer.
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spes Equlp no
Damage
Vahicle [ Waather sunny PropOwner  nja Property na
Spoed Condition Type
Last Service Loc Last Proparty na Prop Est
Date Sarvice Location Repalr Cost
Veh Est Spec Equip 1v/a Prop Damage nja
Repalr Cost Installer Description
Primary Persanal Inspection Thormal Event Inspected By  Inspection Not Performed Inspsction
Veh Use Type Date/Timo
Veh Damage melted door module on driver side. Explain Other
Daescription
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'Service Request Detail

Activities
Croatod - ) Crealed B! Assigned To  Activily Type Aclivity Sub-Typa Status . Caompleted - QOoscription ¢
0/412012 02:40:46 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress £S1S - Therma! Event

Conlact Last Name Contact First Name Account

Customer claims thermal event originating from conirol module in drivers door

Creatod Created B Assigned To  Actlvil po Activity Sub-Type Status Completed Dascription
91412012 09:11:58AM  JACKSOFA  JACKSOFA  Scheduled Follow-up Scheduled Alarm check lo sea il ESIS has assumed
Gontact Last Name Contact First Name HBAC Core

2 Activity Sub- Completed Dascription
9/4/2012 09:13:42AM  JACKSOFA  KINZERTH Notify CRM Done 9/4/2012 02:41:18 PM review lo send case lo ESIS
Conlact Last Name Contact First Name

Account

U 2
Confidentral Comments
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Service Request Detail

Activities
Croated ‘Created B Assigned To  Activity Typo Actlvity Sub-Type Status Compleled - Doscelption
9/4/2012 09:09:10AM  JACKSOFA  JACKSOFA  Qutbound Email DVMICAMIFleld Done 9/4/2012 09:10:20 AM doug, {.campbel@gm.com

Conlact Last Name Contuct First Name Accuunt BAC Code

Aproduct allegation claim has been made in your reglon, The customer is alleging thermal event occured In the driver side door module. This case Is being
escalated to ESIS becauss CAC escalated file lo PAR when it was a smoke only event, PAR agent wil treal fike a {hermal event and escalale to ESIS.

2007 Chevrolet
1GNDS135772

This Is only a nolification. No action is required on your part at lhis ime.

Bes! wishes,
Faith Jackson | CRS

Aditya Birla Minacs | Inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone B66-790-5600 x31243 | Fax 866-852-1526 | www.minacs.adityabida.com

Confidenital Commenis

Created B! Typo Status Completed Doscription
0/412012 09:00:16AM  JACKSOFA  JACKSOFA  Ownesship Changed Ownership Escslated to Done 97472012 09:00:15 AM Owmership Escalated lo BRC
BRC

Contact Last Name Contact First Name BAC Code

Conhidential Comments
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‘Service Reguest Detail )

Activities

- R ¥ - - i . +1-Dascription:. " =~ IR
813172012 10:02:09AM MERCADTO JACKSOFA  Owmership Changed Done 8/31/2012 10:02:09 AM  Service Request Ownership has
changed FROM: MUYRONFE TO:
JACKSOFA

Compleled Description
8/31/2012 10:01:56 AM MERCADTO JACKSOFA BRCPAR inilial Contact - Fleld Done 9412012 09:09:09 AM doug.1.campbell@gm.com
Contact Last Name Contact First Name Accout BAC Caode

Subject: 71-1101855903 PAR Case Sent (o ES[S No Action Required

A product allegatlon daim has been made in your reglon. The customer [s alleging thermal event occured in the driver side door module. This case is being
escalaled lo ESIS because CAC escalated file to PAR when {t was a smoke only even!, PAR agent will treat Iike a thermal event and escalate to ESIS,

2007 Chevrolel,
1GND5138772
This Is only a notlfication. No action Is required on your part al this lime.

Confidential Comments

Assigned To  Activity Typ ivil Status Completed Dascription
8/31/2012 10:01:46AM MERCADTO JACKSOFA BRCPAR Inifial Contact- Dealer Done 91412012 08:43:41 AM No Initlal Contact required. Vehicle has
Contact Last Name Comact First Name: Account £2AC Code nol been to dealer Intwo years

No Initlal Cortact required. Vehicle has not been to dealer In two years.

Falth Jackson/PAR/ATX
Confidential Comments
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Service Request Detail

Activities

Croated Created B Asslgnad To  Activl po Activity Sub-Type Status Completed Doscription

8/31/2012 10:01:36 AM  MERCADTO JACKSOFA  BRC PAR Iniial Contact- Phane Done 91412012 09:02:13 AM Calied

(Cantart | act Namn

Crntact First Name Account BAC Code

Crs verified customer contact information.

Cust. states: driving veh now. happened at wark, door wouldn't apen, | weant through back seal, opened doar (hal way, gol in, driving, none of butions on doar
panels worked, heard noise in door, than all dashiights flashing, husband took apan when got home, was melting and plastic was melted.

Crs sts how long had veh been driven that day?

Cust sts drove veh a half hour total.

Crs sts was veh acling off or siranga earlier in the day?

Cust sls was not acting weird or different. did not sea flames,
Original owner? no

Currently in a rental ar loaner vehicle? no

Who placed you In a rental or [oaner vehicie? nfa

Cust. sustained Injudes? no

Did the injured party seek madical attention? n/a

Ase custiinjured party in the medical field? n/a

Crs gathered prePAR and PAR Detalil info.
CRS advised customer of required verbiage as slated in d_1075834

Cust requested the file to be referred lo the Central Claims dept.
Crs advised cus! somecna from our Centra) Claims dapariment will
follow up with you within 7-10 businass days. Crs provided contact
Information and the case number,

Falth Jacksorn/PAR/ATX
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Crealed By - “Ass! .- Completed -+ Description””
8/31/2012 10:01:25AM MERCADTO JACKSOFA  BRCPAR Acknowiedgement Dane 9/412012 09:00:33 AM Called

Contact Last Name LCantact First Name Account BAC Code

Crs Adv: This is Faith calling from the
GM Product Altegation Oept. | have recelved
your file and do requite further information.

Do you have a moment to speak to me?

Cust sts: Yes

Caontinued In initia!

Crealed B
8/31/2012 10:04:16AM MERCADTO JACKSOFA  Research
Contact Last Name __ Contact First Name

Completed - Doscription
Dane 9/42012 08:42:14 AM Research VIN
BAC Code

CASE SCAN

S/R's: 71-1044748363
Recalls: none
Branded: no
Wamanty Block: none

Repairs: 01/16/2009 202928 ZREG—Regular Vehicle Transaction C0182 - Front Side Door Window Regulator Replacement 29,486 M1

Faiih Jackson/PARIATX

Activity Sub-Type

Completed Doscriplion
Done 91412012 08:28:35 AM File assigned
Accournt BAC Code

873172012 10:01:08AM MERCADTO JACKSOFA  Nolify CRM
Contact Last Name Centact Hirst Name

(ST

Conlidentiat Commenls
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Service Request Detail :

Activities

- Activity Sub-Typo o Status - -7 .22 - Comploled =7 " Descrlptlon - £ . =7
8/31/2012 10:00:47AM MERCADTO JACKSOFA  BRCPAR Case Assignad Done 9/4/2012 08:28:30 AM  Assigned fo Falth x3124:
Contact Lasl Name Conlact First Name Account
Comments
Faith
866-780-5500 x 31243,
Created Created B Assigned To  Activity Typo Activity Sub-Type Status Complated Description
8/31/2012 10:00:38AM MERCADTO MUYRONFE SR Opened Done B/31/2012 10:00:38AM  SRIn Slatus of Closed has been Re-
Contact Last Name Contact First Name Account BAC Code Opened by MERCADTO

:nls

Confidenual Commenis

Created Crealed B Asslgnod Ta  Activity Typo Activity Sub-Typo Status Campleted Description
8/312012 10:00:36 AM MERCADTO MUYRONFE SR Closed - Satisfied Done 8/3112012 10:00:38AM  Service Request has been Closed
Contact Last Name Contact Furst Name Account BAC Code Salisfled,
Croated Created B Assigned To  Activity Type Activity Sub-Type Status Caompleted Description
8/30/2012 04:38:56 PM  MUYRONFE MUYRONFE Scheduled Outbound Call  Follow-up Attermpt Done 813172012 10:00:34 AM  fallaw up cust
Cust

Cantact | act Mame Crntact Firgt Name Account BAC Code

Confidential Comments
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‘Service Request Detail

Activities
Croated Crealed B Assigned To  Activity Type Actlvity Sub-Typo Status Complated Daoscription .
8/30/2012 04:37:17PM MUYRONFE KINZERTH Nolify CRM Bone 83172012 10:00:31 AM  Forward the case fo PAR

~Artast | act Nomao Cantart £ irct Name

Nararintina

BAC Code

. Contact First Name Account

>Intro self

>t nead fo know whal heppened to the docr when the deor module falled to work
>i see let me call PAR regarding your concer

- cust was pul on hold—

>agvise customer thal PAR are busy assisling other customers

>somaeone from PAR will call you back in 2 bus days
>provided sr#

cust sts:

>i got off ram work, and when | opaned the drive's side door it wonl open, | cannot openlt from the outelde. 1 jump up from the rear passeger skl door and pop
open the passenger front door 80 that | can ga fo the driver side

>when | was deiving the veh | lurned of the radio and was driving along and then suddenly | heard a poplng sound and saw smoke comming out the the driver
side door and. 1 assumed somelhing bumed and whan my husband checked an it the plastic module was melted

>it happened monday agust 27

Ferdie/CACTIMAN/Emp_LvL_0
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Service Request Detail

Activities

Creatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

8/29/2012 05:20:38 PM MUYRONFE MUYRONFE Scheduled Outbound Call  Follow.up Attempl Done /3012012 03:12:30 PM  (ollow up cust
Cust

Contact Last Name Contaci First Name

let the cus! describe the the incident when the door module went out

call par to inquire if this case would fall under their department
Ferdie/CACTHMANEmp_Lv_0

Creatod Created B! Asslgnod To  Activi po Activity Sub-Typo Status Completed Description
8/2012012 01:37:66 PM  MUYRONFE MUYRONFE  Outbound Call Customer  Left Message Done 8/20/2012 05:20:36 PM  follow up questions
Coulact Last Name Contact [ st Name Account UAC Code

sneed (o make a follow up question
>pls call me at 8667805600 axt 32877

Ferdie/CACTA/MAN/Emp_LW_0

Cenfidential Comments
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Service Request Detail

Activities

Completed
8/29/2012 12:55:36 PM  MUYRONFE MUYRONFE Oulbound Call Customer ~ Made Contact Done 872912012 01:37:52 PM

Doscription

Contact Last Namig Caonlact First Name Account BAC Cude
ors adv:
>intro self

scalled your dealer and dealer advised ma that the door module already melted and might get caught fire

>he also advised you that the can replace he pasts and you need fo pay the deductible for $100 sinca your veh has an ext wanmty
>we did agreed that you have 2 options that you can do

1s! option:

>Advise the cust to wall for the recall for the veh to ba fix

2nd option

shave the veh fix and pay tha $100 deduclible and fila for reimbursement {ater as soon as she recelves a fetter from gm regarding the RC

>explained to the cust why the recall has not come out yel. GM s walting for the supplier 10 make the upgraded parts before gm camn release the re niotices, it
would not be proper for gm to release the recall and no parts are available

cust sis:

>im afrald that it might caught fire and | have 3 children

s dont want 1o be driving this veh with this eondition

>well thank you for your help

>7lt just make a constant follow up regarding the tpcomming recall

Ferdie/CACT1/MAN/Emp_Lvi 0

Canfidentiat Comments

Report Generated for toporowm on 9/5/2012
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Service Request Detail

Activities
Croatod - Created B Assignod To  Activil pe Activity Sub-Typo Status Completed - - Description
812612012 05:06:07 PM MUYRONFE MUYRONFE Scheduled Outbound Call  Follow-up Attempt Done 8/29/2012 11:57:31 AM  follow up call

Cust

update cust

AP

cus! has 2 oplions:

1sl option:
>Advise the cust lo wait for the recall for the veh to ba fix

2nd option
shave the veh fix and pay the $100 deductible and file for relmbursement later as soon as she receives a fetter from gm reganding the RC

FerdlefCACT1MAN/Emp_Lvi 0

Complated
Done 872672012 05:06:02 PM
BAC Code

Daoscription

Contart Firet Name Account

>Intro self
>making a follow up call
>pls call me at B667905600 ext 32077

Ferdie/CACT1/MAN/Emp_Lvi_0

Coniuentis Commenis
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Service Request Detail

Activities
Groatad Created B Assiancd To  Activl pa Actlvity Sub-Typo Status Completed Description
8/28/2012 04:00:26 PM MUYRONFE MUYRONFE Outbound Cali Dealer Made Cantact Done 812872012 04:08:53 PM  TAYLOR CHEVROLET, INC.13801 §
Contact Last Name Contact First Name Account TIAELEYLOR. M1 481804540
Phone: (734) 287-2600
Daaler Diagnosis:reginald
Concam:

sgwitch foc the door module was melted and she was afraid that the veh might get caught fire
>she has an exianded wamanty but has a deductible of $100

> told her thal we can replace it with the sama part and will walt for the updated part when the recall comes out but she will pay for the deductible and fle for

reimbursement once the racak comes ol
>that's the best thing we can do

Ferdle/CACTIMANIEmp_LY_0

Creatod Created B Assignod To  Activily Typo Activity Sub-Typoe
8128/2012 11;17:00AM MUYRONFE MUYRONFE Scheduled Outbound Calt  lnitial Attempt Done 8/2812012 04:33:50 PM
Cust

update cust

Cantact | act Namn

Contact First Name Accout BAC Coda

NAME: IS
TELEPHONE:

updale cust
48pm

Confuonal Comments —
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Service Request Detail

Activities

Creatod Crested B Assigned To  Activity Typo Activity Sub-Type Status Compleied - Doscription

8262012 11:16:49AM  MUYRONFE MUYRONFE  Scheduled Outbound Call Done 8/28/2012 04:00:56 PM  fallow up dealer
Dir

Contact Last Name Contact Firsi Name Account

TAYLOR CHEVROLET, INC.13801 S TELEGRAPH RD
TAYLOR, M1 48180-4640
Phone: (734) 287-2600

Confid 1 Comments

Croatod Created B Assignod To  Activi po Activity Sub-Type Status Completed Doscription

8/28/2012 $1:00:53AM MUYRONFE MUYRONFE Outbound Call Dealer Made Contacl Done 812812012 11:15:03 AM %YL(WOLE‘I’. INC.13801 §
o N i N x o LE D

Cortact Last Name Contact Firsi Name Account BAC Code TAYLOR, M1 48180-4640

Phone: (734) 287-2600

spoke with bob
dir sis:
>reginaki [s out for kunch

Ferdie/fCACGT1/MAN/Emp_Lvl 0

Conflidential Cormmients
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Activities
Croated Created 8 Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Description
8/28/2012 11:00:42AM  MUYRONFE MUYRONFE Inbound Call Customer CampaigriSpecial Policy  Done 8/28/2012 11:14:56 AM  RGRC

S rntact | azh Namea

Service Request Detail

Cantart Firel Name Account BAC Code

Cust States:

>t have a 2007 traliblazer

>gwitch on my do de is broken

vin: 1gnds138772m‘

>purchase it used with 38000 miles

snews oniv about the swilch getting caught on fire

>t look it lo he dealer,

TAYLOR CHEVROLET, INC.13801 S TELEGRAFH RD

TAYLOR, M| 481804640

Phone: (734) 287-2600

>they sald that there's an upcomming recall and it's not out yet

sthey sald | can hava & repalred and i wii need (o pay for the $100 deductible but it will stll be the same part that they will put in my veh
>s0 i was advise that | need (o walt for the recall Lo come out

>i have my chiidren in side that veh and im afraid that the veh might caught fire
>i dont have a $300 (o pay for the deductible

>thank you fof trying

Cust Saeks:
>R RC

CRS Advise:

>RC are vin specific

>aceq to the vin the vhe has no RC/SC

>apologetic gesture

>advised the cust to wait for the RC

»i cannot tell the dealer to fix your veh and gm will pay for the deductible
>no RC/sc on the veh and veh Is out of warranty

>we have no update on the rc

>as soon as the re comes out gm will notify you through mall

>look note of cust current address

>let me cafl the dealer and see if we can come up with a sokstion/oplion, cust agraed
~cust was pul on hold—

>your adv Is nol availabla, I'll call him laler, cust agreed

>pravided sr #

Ferdie/CACTIMAN/Emp_Lv_0

Conliduntal Comments
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Service Request Detail

UCC Information
UCC Codea

Symptom Description
N4D Inoperative Electrical - Power Window Molor / Switch / Wiring / Regulater
Report Generated for toporowm on 9/5/2012
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Global Warranty Management Page 1 of 2

B_Logout
|1 " 7] September s, 2012
Global Warranty Management: Man > intefface With Cusiomer > Viaw Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen allgws IVH users 1o view the Summary of Vehicle Information. Field Acuens, Saance Information, For th tcle:
Applicatle Wamntes. Transaclion History, Service Contract(s) if applicable, Warranty Block, Brangad Tills information or this vehicle:
and OnStar and XM Radio informaton ¢f applicable) — View Vehicle Summary
_, Servica
Vehicle Inform :;":dms Tile
— [
VIN tGNDS13S772 Model, CS15508-2007 TRAILBLAZER SUV 2WD Warranty
Senvice Conlrack No Branded Titip. No Warranty Black. No PD1 Status: No ~ Block
Ordar Type ?0 - FLEET — Vigw Vehicla Buil
Fia Acons- 2 Coan e
I n FTHTY:
I
Ead ﬂ. n
Required Field Actions Opan fiold acuens are highlighted Datai) "
— Vipw Vehicle Delivary
Vehiclo has no currant recard of requirad field actions. Ipformation

Branded Title

“The VIN nformalion comainad herein and tnformation darivad therefrom 15 the propiietasy property of The Polk
Company ant is to be used onty {or the purpose of warranly venficalion and shall nol ba used for any clher
purpose whalsoever

Vehiclo has no current record of branded titles.

Warranty Block

Vehicle has no currtont record of warranty block.

Service Information

Vaohiclo hos ao current record of autslanding sarvico information.

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar 7 XM Radio information,

Applicable Warranties Vahd wawanves are highlighled
Warranty Add ~ Start Effactive End End
valid  Descelption Date d Date Odometer Date Odometar
Corrosion Limited 08/D5/2011 11/30/2006 10MI 14730/2012 100,010 MI
Warranly
Emission Selact 08/05/2011 1173072008 10O Ml 14730/2014 80,010 MI
Componant Ltd Wty
Special Coverage 10054 08/0S522011  11730/2006 10MI 11/30/2016 120,010 MI
Powartraln Limited 08/05/2011 117302005 10MI 11130/2011 100,010 M|
nty
Bumpar fo Bumper 08/0512011 11/30/2008 oMl 11/30/2000  36.010MI
Limited Warranly

I, o2



Global Warranty Management Page2of2

Service Contract

Vehicle has no current record of sarvice contracts.

Transaction History View Datallg
JobCard JobCard  Transaction Transaction Odometer
Date Numbsr Type Adjustment Labour Oporation Reading

0111812000 202028 ZREG——Regular C0182 - Front Side Boor .28,456 Mi
Vehicle Transaction Window Regukitor
Replacemant
011612000 202028  ZREG-—Regular Z7803 - 3-DAY COURTESY 29,438
Vehicla Transaction TRANSPORTATION

Globa) Warranty Management Site Map
Privacy Poicy | Terms of Use © 2008 Ganeral Motors All rights resarved
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Global Warranty Management Page 1 of 2

" (e d 1% R faes T g e L O E_Logout
(Y @ebeiwarranty: e o0 c

S g Rt - - - o September 5, 2012

Global Warranly Managemoni: Mam > (ntertace With Custorier > Visw Vohicls Bulld

INTERFACE WITH

CUSTOMER

View Vehicle Build @

Ttus screen allows IVH users 1o view the inilia) build :infarmation on the selected VIN including oplion codes wilh

dasenpbons (where avaitable). Far this vahicle:

— Vigw Vghi

Vehicle Information . Gorace,
vin 1enos1sT2 Modet CS15506-2007 TRAILBLAZER SUV 2WD —« Branded Tile
Service Conlract: No Sranded Title: No Warranty Block. No PDI Status No Warsanty
Order Type 50 - FLEET ~ Block
. Vigw Vehicle
- [of n m:
Vehi
Vehicle Bulld ~ Canacton Hitlory
Modal C$15508-2007 TRAILBLAZER SUV 2WD Order Number. KNSXX0 View Vehicla Delivery
Gross Vehicla Waight- 2,520 8ulld Date. 11/28/2008 ~ information
Butid Plant 2

Option Codes

I 13 nat the definitive sourca of GM Vehiclp RPO information and 1$ intended for senice rafarance only Should

thare be any quastions abaut thy vehicla’s onginal burld er RPO information please refor to the onginal vehicle

invoice of window slicker

16U - GRAYSTONE 1SB . LS PREFERRED EQUIPMENT GROUP 2; * POWER DUAL QUTSIDE

METALLIC MIRRORS * FLLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK
CROSS BARS " WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM
152 - PREFERRED 28H - LIGHT GRAY
EQUIPMENT SAVINGS
20t -INTTRIM LY GAC - SUSPENSION
GRAYIDK GRAY

7AB - FRONT SPRING  8UY - COMPONENT RR LH COMPUTER SEL
GUX - COMPONENT RR  AJ1 - GLASS, DEEP TINTED

RH COMPUTER SEL

AKS - DUAL STAGE ALD - SENSOR INF RESTR, CHILD BETECT
FRONT AIR BAGS

AM9 - 65135 FOLDING  AR® - FRT BUCKET SEAT, DELUXE

2ND ROW SEAT

ATB - RESTRAINT AUO - REMOTE KEYLESS ENTRY

PROVISIONS GHILD, RR
SEAT, RR FACING

AXP . MPVVINIDENT B30 - FULL CARPET-COLOR KEYED
POSITION

832 - FLOOR MATS, B33 - REAR COLOR KEYED FLOOR MATS
FRONTMREAR

886 - MOLDING BIS B8X - GM PRODUCTION WEEK #48
COLOR

C49 - REARWINDOW  C4D - GVW RATING - 5550 LBS

DEFROSTER

CJ3 - CUMATE DAY - ASSEMBLY PLANT MORAINE, OHIO
CONTROL

DP2 - POWER OSRV D74 - ASHTRAY AND LIGHTER
MIRRORS

EVA - EVAP EMISSION FCH .- HERTZ RENT A CAR
REQUIREMENT

FE® - FEDERAL FLT - FLEET PROCESSING OPTION
EMISSIONS

22781 -OREAR AXLE342 JF8 - BRAKE VAC POWER, 4 WHL DISC
Ji8 - PTDRESS K18 - ELECTRIC AIR INJECTION SYSTEM

/5/2012



Global Warranty Management Page2of2

SUBASSY NOT
INSTALLED

K34 . CRUISE CONTROL KG4 - GENERATOR 150 AMP
LLB - ENGINE. VORTEC M30 - TRANSMISSION, 4 SPD AUTOMATIC

42LSFI8

N4D - POWER N75 - 17 ALUMINUM WHEELS
STEERING

NT7 - EMISSION SYS  NZ3- 16" FULL SIZE SPARE WHEEL
FED-TIER2

POC - PWR SEAT QTM - ALL-SEASQN TIRES

ADJUST-DRIVER, 8 WAY

RSFE- IDENTIFY B CODE RG6K - ONSTAR TURN-BY-TURN NAVIG AVAIL
USERS

REP . SPECIAL PAINT  R7M - ONSTAR DELETE
RSN - LEATHER SEAT  T61 - DAYTIME RUNNING LIGHTS

TRIM

168 - STAMPING TB4 - LIFTGATE

VEHICLE IDENT

NUMBER

TFD - RETAILAMENITY  U73 . FIXED MAST ANTENNA
DELETE

UAG - THEFT UBD - AWFM STEREO WICD
DETERRENT ALARM

SYSTEM

UJ6 - TIRE PRESSURE  UY7 - TRAILER WIRING HARNESS
MONITOR

VK - LUGGAGE RACK V13 . STATEMENT OF VEHICLE CERT.-U.S, ICANADA
CROSS-BARS

VK3 - FRONT LICENSE VNS - DAILY RENTAL REPURCHASE PROGRAM
PLATE BRACKET

VXS - GOMPLETE X88 . CHEVROLET CONVERSION
VEHICLE LABEL

Y03 - BASE AXLE YOS - BASE FRONT SPRING

YD6 - BASE REAR 2ZNF - SPARE, ALL-SEASON TIRE
SPRING

2ZW7 -PREMIUMRIDE  2V1 - SOLID PAINT

SUSPENSION

Added Option Codes

-8Q -

Global Warranty Management Site Map
Prvacy Palicy | Temmsof Use © 2005 General Molors Al nights reserved
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Global Warranty Management

[l Gebewairantys;-.,

g e

Page 1 of 2

B_Lonout
Seplember 5, 2012

Glohalwamlnty Management: Main > ln'emlco With Cusiomer > Viow Vehicle Compenant Summaty

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Thig screen sllows IVH users 10 view the informauon on vanous majer components added to the VIN salacted dunng

®

vehicle buitd For this vehicle:
— View Vehicls Symmary
Vehicle Information ~ Conmet
VIN 1GRDS138772 Modet: CS15506-2007 TRAILBLAZER SUV 2WD + Branded Titta
Service Contract: No Branded Tila: No Warronty Block. No PDI Stalus: No _ Wamanty
Qrder Type 50 - FLEET ™ Bioek
_ View Vahicle
Componen) Summary
View Vehiclg
Vehicle Component - Detait l
Gompanant Code  10-ENGINE ASSEMBLY Traceability. 511200493 View Vehicle Delivery
Sowce Plant V-CPC FLINT, MICHIGAN Part / Number Broadeast. NAX ~ Information
Cate Scanned. 11/29/2006 Time Scanned: 12:28:00  Scan Stalion. 01
Component Cade. 35-STEERING COLUMN - SIR SYSTEM Traceability 002193256
Source Plant  S-SAGINAW DIVISION SAGINAWMI Parl 1 Numbar Broageast. A1Z
Date Scannod  11/29/2006 Time Scanned: 13:14:00 Scan Stalion 05
Componem Cote  61-TRANSMISSION Traceabiily 44973770
Scurce Plant Y-HYDRAMATIC TOLEDO, CHIO Pant  Number Broadeast: 750D
Date Scannad: 11/29/2006 Tima Scanned 12:34:00 Scan Stalion' 02
Camparent Code: 65-REAR AXLE ASSEMBLY Tracaability 318140536
Sourca Plant. C-SAGINAW BUFFALO, NEW YORK Part  Number Broadeast: CN8
Date Scanned- 11/28/2008 Time Scannad: 12:47.00 Scan Station- 11

Component Code' 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA

Date Scannad. 11/29/2008

Camponent Code: AB-IR-MODULE ASM-INFLATOR
Saurco Plant Q-RIMIR MATAMORS MEXICO
Date Scannad: 11/29/2008

Companent Code. AL-IR-MODULE ASM-UP
Source Plant M-MORTON-THIOKOL
Datg Scanned. 11/29/2008

Companent Code  CC-SEQ NUM (FLEX) BODY ASM
Source Pianl -
Oate Scanned  11/18/2008

Companent Code  CD-SEQ NUM (FLEX) BODY ASM
Source Piant -
Dale Scanned. 11/22/2006

Component Code CF-SEQ NUM {FLEX) PAINT PROCESS

Source Plant”
Oate Scanned 1112772008

Compenent Code CG-SEQ NUM (FLEX) PAINT PROCESS

Sourco Plgnt
Qaie Scanned  11/28/2008

Teraceability: 00054538

Part f Number Broadeast
3172

Timg Scanned 14:23:00  Scan Staton.
21

Traceobility. 1G06XS8
Part f Number Brogdcast 2395
Tima Scanned: 17:10:00 Scan Stabon. 06

Traceabilty SABQO21
Part / Number Broadcast §521
Tims Scanned. 13:05:00  Scan Station 04

Traceability: 1010732
Part f Number Broadeast 12Z
Time Scanned- 03:01:00 Scan Siation:

Traceabilily: 3095468
Part/ Number Broadcast 1WWW
Time Scanneg: 22:14:00 Scan Stabon'

Traceabilly 3095338
Pant/ Number Broadeast t1PT
Time Scanned 20:12:00 Scan Station.

Traceablity 3095351
Part# Number Broadeast $PH
Time Scanned: 18:59:00 Scan Sialon:

9/5/2012



Global Warranty Management Page2 of 2

Component Cods. CP-SEQ NUM (FLEX) GEN ASM Traceabiity: 3085829
Saurca Plant - Part/ Number Broadeast: 1GB
Data Scanned. 11/29/2008 Time Scanned: 08:00:00 Scan Staton:

Service Agent Installed Component

Vehicle has no cursent record of vehicle component.

Gilotial Wamanty Management Sile Map

Privacy Policy | Terms of Use © 2005 Generas Motars. All ighte raserved
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Global Warranty Management Page 1 of 1

— B_Logous
@ @{db;‘,UWarran e
8 17 2y ' f s P | Septamber 5, 2012
GlobaIWarranly Managemenl Main » Interface With Castonier > View Vehicle Transaction Histery Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

Thus screen allows IVH users la view the available informabion on individual transaction for the VIN selected. For this vehlcle:

- Viaw Vehicls Summary
Vehicle Information Senace
win 1enos1ast72 [ Mode! CS15506-2007 TRAILBLAZER SUV 2WD ~ Contrac:
Serace Contract No Branded Titts. No Warranty Biock: No PD1 Status. No — Branded Tdle
Order Typa 50 - FLEET - g\.":;(anty

View Vehicle
Jab Card Date: 01/16/2009 Job Card Number: 202028 - Igﬂﬁgﬂg_rﬁm_rx
Qg]gll
Repor Service Agent 184427 Qdomatar Reading 20,498 MI View Vghicle Delivary
TAYLOR CHEVROLET, INC. Authonzalion Code ~ Information
13801 S TELEGRAPH RD
TAYLOR M1 48180-4840
73428726800

Procass Dote
0/2712009

Transacton Typo:
ZREG—Regular Vehicla Transaction

Transacuon Expansoe Category’
Waranty

Cuslomer Complaint Code
C000-Converted Claim

Job Card Linz #. 1 Transaction Adjustment: Cause Code 0000-Convarted Claims
Labour Op C0982-Front Side Door Window Regulalar Replacament
Causal Part Number
. r ndfor Net |

Job Card Date: 0%/16/2009 Job Card Numbar: 202028

Repar Servica Agent 164427 Odemaeter Resding 29.498 M|

TAYLOR CHEVROLET, INC. Authorization Coda.
13801 S TELEGRAPH RD

TAYLOR M! 48180-4840

7342872600

Process Dale:
012212009

Teransacuon Type.
ZREG—Raegular Vehicle Transaction

Trangacuon Expense Categosy
Customer Enthuslasn

Customer Complauyt Code
0000-Converted Claim

JobCardLwne s 2 Transaclion Adustment Cause Code: 0000-Converted Claims
Labour Op Z7903-3-DAY COURTESY TRANSPORTATION
Causal Pard Number
- «Seq other Parts andior Net ltams

Giobal Warranty Management Site Map
Pnvacy Polcy | Termsof Use © 2005 Generd! Motors. All nghts seserved,

9/5/2012



Global Warranty Management Page 1 of 1
. S ngggu;
i"-: ~=.+:'$ "5:.‘..'4'-'- September 5, 2012
Global Warranty Management: Man > Interface With Customer > Viaw Vehicle Dallvery Information
INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

This scraen allows IVH users 10 view the availabla information for ine selected VIN delivered fo the Service Agent and For this vehicle:

the uitimate customer Not all seclions wilt be populated for afl VINS or this vehicla:

— View Veohicte Summary
Semice
Vehicle Information * Controet
vin 16NDs1as772 Modet C$15506-2007 TRAILBLAZER SUV 2WD — Hranded Tals
Sennica Contract: No Sranded Titte No Warranty Block No POl Stalus No _. Waranty
Order Type 50 - FLEET Block
Fetd csons 8.0con I - oo
_, Miew Vehicle
- Component Symmary
View Vi h ’

Invoice Infarmation - W
Invoicing Service Agent 112243 Invoice Date: 11/29/2006 View Vehile Delivary
JAMES WOOD CHEVROLET BUICK GMC ~ Tntormation

2111 S HWY 287
DECATUR TX 76234-2722 9408272177

Ship to Information

Ship 1o Service Agant 141748
HERYZ CORPORATION

PALM BEACH ARPT BLDG 5-115
WEST PALM BEACH FL 33406-0000

Ship to Date: NIA

Dellvary Information

Detvery Servica Agont 112243

JAMES WOOD CHEVROLET BUICK GMC
2131 SHWY 287

DECATUR TX 78234-2722 9408272177

Delvary Date: 117302006
Delvery Type. 020—DAILY RENTAL
Delivery Odometer 10

in Service Information
invaicing Sorico Agent:

in Seraica Date. N/A
In Service Type 0000
In Servica Qdomater. O

Reglstration Information
Registration Sarvice Agent N/A

Registration Date: NJA
Ragislration Number N/A
Registravon Odometer D

Glabal Warranty Maragement. Site Map

Prvacy Palcy | Terms of Use © 2005 General Motors All rights reserved

9/5/2012



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Yvette Young
Claims Administrator

September 13, 2012

RE:  Chaiman:: |

Our File No.: 747103

Our Client: General Motors LLC
Date/Event: 8/27/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDS138772

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,

@M& %{ﬁ/y

Yvette Young
Claims Administrator

A Risk M. Services Company- One of the ACE Group of Companies



Service Request Detail

SR No. 71-1103894644 Ref No, Goodwill  Na Goodwill Offered BRC Type PAR o
Account ) ' Site GW SubType ) Bus. Unit BRC

Last Name First Name - Approval Not Initiated Area PAR ) .
Daytime # o Eveniing # uce Electrical - Power Door Lock Motor/  Sub-Area ESIS Escalation '
Address 82 Spring Church Rd City Troy Involved Dir  Jim Trenary Of Troy, Inc. Safoty Yes

State Mo zipcd N Con Acct Source Phone Updated  9/4/2012 06:12:06 FM

Serlal #VIN  1GNDT135572 i Model Year 2007 Priority Medium  License # Owner  BABBSKE

Make Chevrolet “'Warr. Start  03/23/2007 Status Open Opened  9/4/2012 02:03:23 PM

Model TrailBlazer

b Mileage 92000 Sub-Status  Dissatisfied Closed -
Abstract power windows - thermal event

Customer  This is a BRC PAR File. Please do not Assume. Forward alf inquiries to Kellin Babbs @ ext. 41026
Description

# People in Veh PRoad Surfact

Police Report#
Driver Last Name Driver First Name Heaht poB
nsurance Agen tnsurance Agent First Name Phone # nsurance Agency
(800) 255-7828 Allstate
incident 82 Spring Church Rd Troy MO 63379 Incident Customer got inside vehicle to find out window console was up in flames
Loc Desc

Component power window control consule

Damage ripped out the box it is bumt. a littie bit an my door and white stuff on inside has bums
Vehide 82 Spring Church Rd Troy MO 63379 Desc e
Loc Addlinfo  Inspec date ime: unk

Emgey Svc  na . last svc date: unk o o
Names MaintLoc  (ndependant
PAR Detail
Coliision Non Collision v Property N ThermalEvt Y  SpecEquip  none
Damage
Vehicle 0 Weather doudy Prop Owner na Property na
Speed Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Service Location Repair Cost
Veh Est $450.00 8pec Equip na Prop Damage na
Repalr Cost Installer Description
Primary Personal Inspection Thermal Event inspected By  inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage ripped out the box it Is bumt. a iitte bit on my door and white stuff on inside has bums Explain Other  case is being sent to ESIS
Description
Report Generated for toporowm on 9/6/2012

Page 10of 13



Service Request Detail

Activities

Crzated By  Assigned To  Activity Type Activity Sub-Type Complcted Description
9/5/2012 02:33:35 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event

Contact Last Name

Contact First Name

Account BAC Code

customer claims thermal event originating from power window control module in drivers door
Confidential Commenis ]

Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 06:12.39 PM  BABBSKE BABBSKE Scheduled Follow-up Scheduled Alam esis - thermal

[Contact Last Name

Contact First Namc

Acrount BAG Code

Cominents
Customer is alleging that they got into their vehicle and had the power window and lack control console go up In fames.

esis - thermal

kellinbabbs/par/atx
Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Cornpicted Description

9/4/2012 06:12:26 PM  BABBSKE KINZERTH Notify CRM Done 9/5/2012 02:34:08 PM esis - thermal

Contact Last Name Contart First Name Account BAC Code

Customer Is alleging that they got into their vehicle and had the power window and lock control console go up in flames.
esis - thermal

kellinbabbs/parfatx
Confidential Comments .

Report Generated for toporowm on 9/6/2012 ‘Page 2of 13



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 06:07:44 PM  BABBSKE BABBSKE Quthound Email OVM/CAM/Field Done 9/4/2012 06:08:19 PM scott.w.herberts@gm.com

Contact 1 ast Name

Cantast Lt Name

Account

BAC Code

A product allegation claim has been made in your region. The customer is alleging that they got into their vehlicle when they had their power window control
console go up in flames. This case is being ascalated to ESIS because of a thermal event.

2007 Chevrolet TrailBlazer
renoTass7Z

Jim Trenary Of Troy, inc. Troy MO 168543
(836) 4623332

This is only a notification. No action is required on your part at this time.

Respectfully,
Kelfin Babbs ] CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabifa.com Follow us on Twitter

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Status Completad Description

9/4/2012 06:00:25 PM  BABBSKE BABBSKE Ovmership Changed Ownership Escalated to Done 9/4/2012 08:00:25 PM Ownership Escalated to BRC
BRC

Account

et act 1 act RMlama -~

~=*--* First Name

BAC Ceds

Confidential Comments

Report Generated for toporowm on 9/6/2012 Page 3 of 13



rvice Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed
BABBSKE BABBSKE Inbound Call Customer Voice Mail Received Done 9/4/2012 05:51:28 PM

Contact First Name Account BAC Code

see initial

kellinbabbs/par/atx

Description

Created Created By Assigned To  Activity Type Activity Sub-Type Status Completed
9/4/201205:47:10 PM  BABBSKE  BABBSKE Scheduled Outbound Call  Cancelled - Cust Called Done 91412012 05:50:37 PM 2nd attempt
Cust Prior

Contact | ast Nama Cnriant Cirgt Name Account BEAC Code

2nd attempt
kellinbabbs/par/atx

g Created By  Assigned To  Activity Type Activity Sub-Typc Status Completed Description
§/4/2012 05:29:25PM  BABBSKE  BABBSKE BRC PAR Business Case Done 9/4/2012 06:04:13 PM business case

Contact Last Name Cramtact First Name Account

Customer is alleging that they got into their vehicle and had the power window and lock control console go up in flamas.

esis - thermal

kellinbabbs/par/atx
Cornfidential Comments

Report Generated for toporowm on 9/6/2012 Page 4 of 13



Service Request Detail

Activities

Crcated By Assigned To  Activity Type Activity Sub-Type
9/4/2012 05:29:15 PM BABBSKE BABBSKE Other

Completed Description
Done 9/4/2012 06:03:33 PM vehicle incident location
BAC Code

T 7irst Name Account

omments

82 Spring Church Rd Troy MO 6337¢
kellinbabbs/parfatx

Confidential Comments

Created (3 Assigned To  Activity Type
9/4/2012 02:26:229 PM  MERCADTO BABBSKE Ownership Changed
[Contact Last Name

Completed Description
Done 9/4/2012 02:26:29 PM Service Request Ownership has

~ode changed FROM: BRONJO TO:
BAC Cad BABBSKE

Contact Firsl Name Account

Report Generated for toporowm on 9/6/2012 Page 5of 13



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type

Completed Description
9/412012 06:07:42 PM scott wherberts@gm.com
BAC Code

9/4/2012 02:26:16 PM  MERCADTO BABBSKE BRC PAR initial Contact - Field Done

O nntet Biret NMame

Account

A product allegation claim has been made in your reglon. The customer is alleging that they got into their vehicle when they had their power window control
console go up in flames. This case is being escalated to ESIS because of a thermal event.

2007 Chevrolet TrailBlazer

1enoTrass72

Jim Trenary Of Troy, Inc. Troy MO 168543
(636) 462-3332

This is only a notification, No action is raquired on your part at this time.

Respectfully,
Kellin Babbs | CRS

Adltya Bida Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 [ Fax: 866-311-2784 | www.minacs.adityabirla.com Follow us on Twitter

Report Generated for toporowm on 9/6/2012 Page 6of 13



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed
9/4/201202:26:05 PM  MERCADTO BABBSKE 8RC PAR Initial Contact- Dealer Done 9/4/2012 05:50:31 PM

Contact | ant Name BAC Code

Crntart First Name Account

Commenls

CRS spoke with: David Whiticomb
advised of cust product allegation,
crs adv: 72251825

dir sts: vehicle is not coming up.
kellinbabbs/par/atx

Confidential Comments

Description

Jim Trenary Of Troy, Inc. (636) 462-
3332

Report Generated for toporowm on 9/6/2012
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Service

Activities

Activity Sub-Type
9/4/201202:25:55PM  MERCADTO BABBSKE BRC PAR Initial Contact- Phone

S Aniant T act A

Completed Nocrrintian
9/4/2012 06:02:59 PM

Contact First Name Account

crs spoke wi:

crs verified customer contact information,
crs verified customer address

troy }no-

Cust. states: Main control switch for window and locks were not working. My dad saw a recall and | guess my vin was not under the recall, | got in my vehicle and
smelled an electrical smell. | ripped my door panel open and it was on fire,

Original owner? n
rental? o'
medical atn? n

par form notes:

inspec date time: unk

last svc date: unk

loc last svc date: unk

claim not made with insurance company

Crs gathered prePAR and PAR Detail info.
CRS advised customer of required verbiage as stated in d_1075834

Cust requested the file to be referved to the Central Claims dept.

Crs advised cust someone from our Central Claims department will follow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/parfatx
Confidential Comments

Report Generated for toporowm on 9/6/2012 Page 8of 13



ervice Request Det

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed
MERCADTO BABBSKE BRC PAR Acinowledgement Done 9/4/2012 05:47:04 PM
Contact First Name Account BAC Code

Description

Crs adv: This is Kellin calling from the GM Product Allegation Dept. | have recaived your file and do require further information regarding your veh and the
incident. You can contact me at 1-866-790-5600 x31460, SR# 71-1103804644

pls retum my call, if i am not availible pls leave a good cantact number and a tima that works best for you

kellinbabbs/par/atx
Canfidential Comments

Created By Assigned To  Activity Typc Activity Sub-T: Status
9/4/201202:25:35PM  MERCADTO BABBSKE Research

Completed
Done 9/4/2012 05:37:30 PM Research VIN

Cantacl Last Name BAC Codc

Canlact First Name

Account

SIR's:
71-1103894644 - thermal

Recalls:
Spedial Coverage 10054 10/30/2011 03/23/2007 10 Mi 03/23/2017 120,010 Mi

Branded: n
Warranty Block: n
Repairs: 0
research complete
keilinbabbs/par/atx

Confidential Conmments

Report Generated for toporowm on 9/6/2012 Page 9 of 13



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 02:25:25PM  MERCADTC BABBSKE Notify CRM Done 9/4/2012 06:37:22 PM File assigned
Conigct Last Name BAC Code

Caontact First Name Account

Lommenis
file received.

kellinbabbs/par/atx

Confdential Comments

Created By Assigned To Completed Description
9/4/2012 02:24:56 PM  MERCADTO BABBSKE BRC PAR Case Assigned Done 9/4/2012 05:37:13 PM Assigned to Kellin x31460

Cantact | ast Name BAC Code

Cant~nt Eirst Name Account

Comments
file recelved.

kellinbabbs/par/atx

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/4/2012 02:24:47PM  MERCADTO BRONJO SR Opened Done 9/4/2012 02:24:47 PM SR in Status of Closed has been Re-
Contact | ast Nama Cantnet Diret Name Account BAC Code Opened by MERCADTQ

Confidential Cornments

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 02:2446 PM  MERCADTO BRONJO SR Closed - Satisfied Done 9/4/2012 02:24:46 PM Service Request has been Closed
Contact Last Name Contaet First Name Account EAC Code Satisfied.

Confidential Comments

Report Generated for toporowm on 9/6/2012 Page 10 of 13



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description

9/4/2012 02:10:17 PM  BRONJO KINZERTH Notify CRM Done 9/4/2012 02:24:42 PM over the weekend , cust smells
BAC Code electrical buming, main switch on the

passenger side caught on file

Account

[Contact Last Name Contact First Name

Confidential Comments

Report Generated for toporowm on 9/6/2012 Page 110of 13



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/4/2012 02:03.26 PM  BRONJO BRONJO Inbound Call Customer Complex Request Done 9/4/2012 02:10:01 PM main switch on the passenger side not
Contact Firsl Name Account BAC Code working

VIN: 1GNDT 138572
Mil N

Ady| o MC-

Dir involved: JIM TRENARY CHEVRULET UF [ROY
200 PROFESSIONAL PARKWAY

TROY, MO 63379-2833

Phone: (636) 462-3332

Cust sts:
*has been recalld the main switch on the passenger
“over the weekend , | smell electrical fire , driver side door it caught fire

crs adv:
*purchased brand new or used?
*has it been taken at the dir?

cust sts:

“used had 67K at car dir

“it hasnt work since several months

“1 called the dlir , but the VIN is not part of the recall

*its like $300 piece to program , | have no money to fix it
“should | take it in to the dir at Jim Trenary dir?

Cust Seeks:
*“get it fix - options

CRS advised:
“will forward the case to PAR someone will call you back after 1-2 business days
*gave sr#¥, advisd they can bring the veh in to the dir but repairs will be out of pocket

cust sts:
*ok, thank you
| will wait for the call

JOCELYN /CAC /MAN/ TIER 1/1LVL 1

Confidentizl Cornments,

Report Generated for toporowm on 9/6/2012 Page 12 of 13



Service Request Detail

UCC Information

Symptom Description
N42 Inoperative Electrical - Power Door Lock Motor / Switch / Wiring
No1 Thermal Event Electrical - General
Report Generated for toporowm on 9/6/2012
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Global Warranty Management Page 1 of 2

| 4 - - —

Logout

’ E September 6, 2012
Global Warranly Management: Main > inlerface Wilh Cuslomer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary @

This screen allows IVH users lo view lhe Summary of Vehicle Informalion, Field Actions, Sarvice Information,

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Tille informalion For this vehicle:

and OnStar and XM Radio information (if applicable). - M hi m
. Service
. . " Conlract
Vohicle Information _, Branded Title
VIN: 1GNDT138572 I Model: CT15508-2007 TRAILBLAZER 4WD Warranty
Service Contract: No Branded Title: No Warranly Block: No PDI Status: No ~ Block
Order Type: 50 - FLEET K — View Vehicle Build
Field Actions: 0 Qben SO A _‘Vlngghldg
Component Summary
. .
Requlred Field Actions Open field aclions are highlighted De—w“' .
&
~ Information

Vehicle has no current record of required field actions.

o IV L AN LR LA VRSB 3R ¥ 1 ki 9ran A MOASREY 1 T LAV S A TAYI T T T A RS L A SN L d b A LTIl KINETABOENGE S WIS NI TN e

Branded Title

*The VIN informalion conlained herein and informatic;n derived therefrom is the proprletary properly of The Polk
Company and is {o bs used only for the purpose of warranly verification and shall not be used for any olher
purpose whatsoever.

Vehicle has no current racord of branded titles.

b Rk I CSLLL I A Al S s L e,

Warranty Block

Vehicle has no current racord of warranty block.

s on v -, YL S e o -t

Service Information

Vehicle has no current record of outstanding service information.

2 e s oI M A MR Y« Bl T F e s e bR e A AR SR v e ot nav

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highilghied
Warranty Start Effective End End

Valld  Description Add Date Date Odometer Date Odometer

Bumperto Bumper Limited ~ 10/30/2011  03/23/2007  10M 03/23/2010 36,010 Mi
Warranty

Emlssion Select State 10/30/2011  03/23/2007 10 MI 03/23/2014 70,010 Ml

Component Lty Wty

Cerlified Used Limited 10/30/2011  03/23/2007 10M 08/23/2610 33,010 M
Warranty

Powartrain Limited 10/30/2011  03/23/2007 10 MI 03/23/2012 100,010 Ml
Warranly

Special Coverage 10054  10/30/2011  03/23/2007 10 M1 032312017 120,010 MI

Emission Limited Warranty ~ 10/30/2011  03/23/2007 10 MI 03/23/2010 50,010 M

Corrosion Limited Warranty ~ 10/30/2011  03/23/2007 10Mi 03/23/2013 100,010 MI

9/6/2012




Global Warranty Management Page 2 of 2

Emission Select 10/30/2011  03/23/2007 10 MI 03/23/2015 80,010 M|
Component Ltd Wty

Service Contract

Vehicle has no current record of service contracts.

LI A R Y5 DI | I e e AT T T R e o AL TAF W F TS SR TPV

Transaction History View Details
Job Card  Job Card . Transaction . Odometer
Date Number Transaction Type Adjustment Labour Operation Reading
04/08/2008 522830  ZREG—Regular ' L1020 - Fusl Tank Filler 17,778 MI
Vehicle Transaction Csp Replacement
04/08/2008 522830 ZREG-—Regular B1792 - Hose, Rear 17,778 Mi
Vehicle Transaction Window Wiper (Washer
Pump To Rear) - Replace
Global Warranly Management: Sile Map
Privacy Policy ! Terms of Use © 2005 General Molors, All righls resarved.

I ©c2012




Global Warranty Management

Page 1 of 2

INTERFACE WITH
CUSTOMER

View Vehicle Build

& Seplember 6, 2012

|®

This screen allows IVH users 1o view the milial build information on {he salected VIN including option codes with

descriptions (where available).

Vehicle information
VIN: 1GNDT138572
Service Contract: No
Order Type: 50 - FLEET
Field Actions: § Open

Branded Title: No

Vehicle Build
Model: CT15506-2007 TRAILBLAZER 4WD
Gross Vehicle Weight: 2,611

T PR S LN VAT T MM i b TV IS AT T TS LINAL aias R3S 55

Option Codes

Model: CT15506-2007 TRAILBLAZER 4WD

Warranty Block: No

PDI Status; No

Order Number: KSTJRF
Build Date: 03/22/2007
Build Plant; 2

*IWH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
\here be any guestions about the vehicle's original build or RPQ informalion please refer to the original vehicle

invoice or window sficker.

1SB - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE

MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER * GLASS,
DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE RACK CROSS

BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM
28H - LIGHT GRAY

67U - SILVERSTONE METALLIC
7FB - COMP FRT RH COMPUTER SEL SUSP
gUY - COMPONENT RR RH COMPUTER SEL

AKS - DUAL STAGE FRONT AIR BAGS

AM9 - 65/35 FOLDING 2ND ROW SEAT

ATS8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT/REAR

886 - MOLDING B/S COLOR

BZ3 - GM PRODUCTION WEEK #12

C5N - GVWRATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FLT - FLEET PROCESSING OPTION

JF8 - BRAKE VAC POWER, 4 WHL DISC

1SZ - PREFERRED
EQUIPMENT SAVINGS

281 - INT TRIM LT
GRAY/DK GRAY

6FB - COMP FRT LH
COMPUTER SEL SUSP
8UY - COMPONENT RR
LH COMPUTER SEL
Al - GLASS, DEEP
TINTED

ALO - SENSOR INF
RESTR, CHILD
DETECT

AR9 - FRT BUCKET
SEAT, DELUXE

AUO - REMOTE
KEYLESS ENTRY

B30 - FULL CARPET-
COLOR KEYED

B33 - REAR COLOR
KEYED FLOOR MATS
BQ2 - AVIS RENT A
CAR

C49 - REAR WINDOW
DEFROSTER

CJ3 - CLIMATE
CONTROL

DP2 - POWER OSRY
MIRRORS

EVA - EVAP EMISSION
REQUIREMENT

GUG - REAR AXLE 3.42
RATIO

JJB - PT DRESS
SUBASSY NOT

wiws

B_Logout

For this vehicle:
-» View Vehicle Summary
- Service
Contract
— Branded Tille
Warranty
Black
- View Vehicle Build
_, View Vehicle
Component Summary
View Vehicle
— Transaction Hislory

Detail

_, View Vehiclg Delivery
Information




Global Warranty Management

K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTCMATIC
N75 - 17" ALUMINUM WHEELS

NUS - EMISSION SYSTEM CALIFORNIA
PDC - PWR SEAT ADJUST-DRIVER, 8 WAY
R6F - IDENTIFY B CODE USERS

R6P - SPECIAL PAINT

RON - LEATHER SEAT TRIM

T61 - DAYTIME RUNNING LIGHTS

TB4 - LIFTGATE

U2J - DELETE XM SATELLITE RADIO

UAS6 - THEFT DETERRENT ALARM SYSTEM
UJ6 - TIRE PRESSURE MONITOR

V1K - LUGGAGE RACK CROSS-BARS
VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

YAT - CALIF. ASSY. LINE EMISSION TEST
YD5 - BASE FRONT SPRING

YF5 - 50-STATE EMISSIONS
ZNF - SPARE, ALL-SEASON TIRE

ZY1 - SOLID PAINT

INSTALLED

K34 - CRUISE
CONTROL

LL8 - ENGINE, VORTEC
4,21 SFlI6

N40 - POWER
STEERING

NP8 - 2-SPEED ACTIVE
TRANSFER CASE

NZ3 - 16" FULL SIZE
SPARE WHEEL

QTM - ALL-SEASON
TIRES

R6K - ONSTAR TURN-
BY-TURN NAVIG AVAIL

R7M - ONSTAR
DELETE

ROX - XM RADIO
STANDARD IDENTIFER
T98 - STAMPING
VEHICLE IDENT
NUMBER

TFD - RETAIL AMENITY
DELETE

U73 - FIXED MAST
ANTENNA

UBD - AM/FM STEREO
WICD

UY? - TRAILER WIRING
HARNESS

V73 - STATEMENT OF
VEHICLE CERT.-

U.S. ICANADA

VNS - DAILY RENTAL
REPURCHASE
PROGRAM

X88 - CHEVROLET
CONVERSION

YD3 - BASE AXLE
YD6 - BASE REAR
SPRING

YT1 - DAILY RENTAL
FLAT RATE DEPREC.
ZW7 - PREMIUM RIDE
SUSPENSION

Added Option Codes
~BQ -

Page 2 of 2

Globhal Warranly Management: Sile Map

Privacy Policy f Terms of Use © 2005 General Molors. All rights reserved.
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Global Warranty Management

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

i : . PR o

Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary

Page 1 of 2

Seplember 6, 2012

@

This screen allows IVH users lo view the information on various major components added to the VIN selected during

vehicle build.

Vehicle Information

viN: 1GNoT13s57: [

Saervice Coniract: No Branded Title: No
Order Type: 50 - FLEET

Field Actions: 0 Open

Wareanty Block: No

Model; CT155068-2007 TRAILBLAZER 4WD
PDI Status; No

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Dale Scanned: 03/21/2007

Component Code: 35-STEERING COLUMN - SIR SYSTEM

Source Planl; S-SAGINAW DIVISION SAGINAW,MI
Date Scanned: 03/22/2007

Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant: N-
Date Scanned: 03/21/2007

Component Code: 61-TRANSMISSION
Source Plant. Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 03/21/2007

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Soursce Plant: G-

Dale Scanned: 03/21/2007
Component Code: 65-REAR AXLE ASSEMBLY

Source Plant. C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 03/21/2007

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 03/22/2007

Companen Code: AB-IR-MODULE ASM-INFLATOR
Source Planl; Q-RIMIR MATAMORS MEXICO
Date Scanned: 03/22/2007

Component Code: AL-IR-MODULE ASM-I/P
Source Plant: M-MORTON-THIOKOL
Date Scanned: 03/22/2007

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Source Planl; -
Date Scanned: 03/15/2007

Component Code: CD-SEQ NUM (FLEX) BODY ASM

Traceability: 703140377
Part t Number Broadcast: NAX

Time Scanned: 22:58:00 Scan Stafion: 01

Traceability: 002750787
Parl / Number Broadcast: FSA
Time Scanned: 07:29:00 Scan Stalion: 05

Traceabilily: OBN342337
Part / Number Broadcast: JN
Time Scanned: 23:19:00 Scan Stalion: 03

Traceability: 45533808
Part / Number Broadcasl: 7TDD

Time Scanned: 23:12:00 Scan Station: 02

Traceability: 3FJ10267

Part  Number Broadcas!:
um1

Time Scanned. 23:58:00 Scan Station:
12

Traceability: 068094036
Parl / Number Broadcasl: ZM4
Time Scanned: 23:65:00 Scan Station: 114

Traceability: 00118689

Part ! Number Broadcast:
3172

Time Scanned; 08:30:00 Scan Slation:
21

Traceability: 1H377VN
Part / Number Broadcast: 2395
Time Scanned: 10:52:00 Scan Slation. 08

Traceability: 4BAHL39
Part / Number Broadcast: 8435

Time Scanned. 07:21:00  Scan Station: 04

Traceability: 1690465
Part f Number Broadcast: 1ZZ

Time Scanned: 03:02:00 Scan Stalion:

Traceabilily: 3157355

B Logout

For this vehicle:
— View Vehicle Summary
. Service
Contrac(
— Branded Tille
N Warranty
Block
~+ View Vehicle Build
Yiew Vehicle
Component Summary

—

View Vehicle
— Transaction Hislory
Delai

View Vehicle Delivi
- f i T

I, o




Global Warranty Management Page 2 of 2

Source Plant: - Part/ Number Broadcast: 1WW

Dale Scanned: 03/20/2007 Time Scanned: 08:31:00 Scan Stalion:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3157312

Source Plant; - Part / Number Broadcast: 1PT

Date Scanned: 03/21/2007 Time Scanned: 06:14:00 Scan Station:
Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3156808

Source Plant: - Parl / Number Broadcast. 1PH

Date Scanned. 03/21/2007 Time Scanned: 22:08:00 Scan Station:
Componsnl Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3157004

Source Plant: - Part / Number Broadcast 1GB

Date Scanned: 03/21/2007 . Time Scanned. 22:40:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Global Warranty Management: Slle Map
Privacy Policy i Terms of Use © 2005 General Molors. All rights reserved,
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Global Warranty Management

AN

Page 1 of 1

Ssptember 6, 2012

Global Warranty Management: Main > Interface With Customer > Vlew Vehicle Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen aflows 'WH users {0 view the avaliable information on individual transaction for the VIN selected.

B Logout

For this vehicle:

— View Vehicle Summary

Vehicle information Service
vin: 16NDT13s57: Mode): CT15508-2007 TRAILBLAZER 4WD ™ Conlrac!
Service Contract: No Branded Title: No Warranty Block: No PDI Status: No — Branded Title
Order Type: 50 - FLEET : _, Wananty
— View Vehicle Build
- S p—— e A e - - - Yiew Venjcle
¢ nen ma
View Vehicle

Job Card Date: 04/08/2008

Job Card Number: 522830

Odometer Reading: 17,776 Ml

— Yransaction Hislory
Detail

Repair Service Agent: 118584 View Vehi ivel
LOWU FUSZ CHEVROLET Authorlzalion Code: ~ information

5120 N 170 SERVICE RD
SAINT PETERS MO 63376-0000
6363972000

Process Date:
04/15/2008

Transaction Type.
ZREG----Ragular Vehicie Transaction

Transaclion Expense Calegory:

Cuslomer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjustment:
Labour Op L1020-Fuel Tank Filler Cap Replacement
Causal Parl Number
—Sea other Paris and/or Net [tems

Cause Code: 0000-Converted Claims

Joh Card Date: 04/08/2008 Job Card Number: 522830

Odometer Reading: 17,778 MI
Authorization Code:

Repair Service Agent. 119584

LOU FUSZ CHEVROLET

5120 N 170 SERVICE RD

SAINT PETERS MO 63376-0000
8363972000

Process Date:
04/15/2008

Transaction Type: .
ZREG----Regular Vehicle Transaction

Transaclion Expense Category:

Cuslomer Compleint Code:
0000-Converted Claim

Job Card Line#: 2 Transaclion Adjustment. Cause Code; 0000-Converted Claims
Labour Op B1792-Hose, Rear Window Wiper (Washer Pump To Rear) - Replace
Causal Part Number

o s Aramrio s,

Global Warranty Management: Site Map

Privacy Policy l Terms of Use © 2005 General Motors. All rights reserved.
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Global Warranty Management Page 1 of 1

Seplember 6, 2012

=3

Global Warranty Management: Main > [nlerface With Cuslomer > View Vehicle Dellvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information |@

This screen allows [VH users lo view the svailable information for the selected VIN delivered o the Service Agent and

the ultimate customer. Not all seclions will be populated for all VINs, For this vehicle:

- Vigw Vehigle Summary

- Servi
Vehicle information - Cz',:'t'ﬁ;;
vin: 16NDT135572 | Model; CT15508-2007 TRAILBLAZER 4WD —, Branded Title
Service Conlracl: No Branded Title: No Warranty Block: No PODI Status: No Warranly
Order Type: 50 - FLEET Block
_, View Vehicle
..... - o - o Component Summary
View Vehicle )
Invoice Information - I@—SQ———MIW
Invoicing Service Agent. 119587 Invoice Date: 03/22/2007 w Vehi .
MORENO VALLEY CHEVROLET , _, Yiew Vehidle Delivery
12625 AUTO MALL DR Information
MORENO VALLEY CA 92555-4408 9514853500
Ship to Information
Ship to Service Agent: 139472 Ship 1o Date: N/A
AVIS RENT A CAR
9217 AIRPORT BLVD
LOS ANGELES CA 90045-4598
Delivery Information
Defivery Service Agent: 119587 . Delivery Date: 03/23/2007
MORENO VALLEY CHEVROLET Delivery Type: 020---DAILY RENTAL
12625 AUTO MALL DR Delivery Odometer: 10
MORENO VALLEY CA 92555-4408 9514853500
In Service Information
Invoicing Servica Agent: In Service Date: N/A
In Service Type: 0000
In Service Odometer. 0
Registration Information
Registration Service Agent: N/A Registration Date: N/A
Registration Number. N/A
Regisliration Odomster: 0
Global Warranly Management: Site Map
Privacy Policy ] Terms of Use © 2005 Generai Molors, All rights reserved,
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ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Sasha Henson
Claims Administrator

September 7, 2012

Troy, MO

RE:  Claimant: _
Our File No.: 747153
Our Client: General Motors LLC
Date/Event: 9/2/12
Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT138572!

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said

equipment.

A Risk M: t Services C

pany- One of the ACE Group of Companies



10.

11.

12.

13.

Adbvise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position. . If we do not
receive the requested information within thirty days (30) from the date of this letter, we will assume that
you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

(i

Sasha Henson

VEIH

sasha.henson@gm.com
Claims Administrator

Page 2/2



Service Request Detail 7

SR No.

71-1103870689 Ref No. o Goodwill _ No Goodwill Offered BRC Type PAR -

Account Site GW SubType Bus. Unit BRC

Last Name Flrst Name - Approval Not Initiated Area PAR o

Daytime # T T  Evening # ucc Electrical - Power Window Motor / Sub-Area ESIS Escalaion

Address City Lima Involved Dir Safety Yes o

State “OH znpcm Source Phone Updated 97412012 03:19:07 PM

S_a_o_rlal _#Nllf 1GKDT135972 Mode! Year 2007 Priority Medium License # Owner BABBSKE ~

Make  GMC Warr. Start  03/21/2007 Status Open T Opened | 9/412012 02:02:00 PM

Model ~~ Envoy Mileage 171000 Sub-Status isfi Closed o
thermal event

PAR Motiner Incigend Date/Time

Policc Reporté

Christine (419) 229-1216 Kesner
Incident Allan Nott Honda: 3500 Elida Rd Incident Customer was backing out of a space when they went to use their window console and they
Loc Desc experienced a spark and then flame
Component  window le/ power window - I . S
Damage  melted window console on the inside of the door
Vehicle 3500 Elida Rd Desc e,
Loc Add'lInfo  last svc date: unk
Emgey Sve  na loc Ias_( svc date: unk o .
Names Meint Loc _ independant
PAR Detail
Collision Non Collision Y Property N Thermal Evt ‘2 Spoc Equip none
B Damage )
Vehicle [} Weather  normal Prop Owner na Property  na
Spaed Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $390.00 Spec Equip na PropDamage na
Repair Cost Installer DOescription
Primary Personal - Inspection Thermal Event Inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage Inside of the door and plastic around the switches are melted. Entire vehicle smeiis  Explain Other  case is being sent to esls for thenmal event

Description

Report Generated for toporowm

on 9/6/2012

Page 1of 10



Service Request Detait

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
9/6/2012 02:31:34 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
Contact Last Name Cantact First Name Account BAC Code

customer dlaims thermal event originating from control module in drivers door panel

Confidential Comments '

Cregted By Assigned To  Activity Type Activity Sub-Type Completed Deoscription

9/5/2012 08:37:03AM  MERCADTO KINZERTH Inbound Call Third Party Voice Mail Received Done 9/5/2012 08:37:16 AM PAR VM

Account BAC Code

™ tact § act Rl

7111038

cuomo R
door p it
ey
Sep 4 2:07pm

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type

Completed Description

9/4/201203:3%:09 PM  BABBSKE BABBSKE Scheduled Follow-up Scheduled Alarm esis - thermal

antact T act Nams it Sirgi Name Account BAC Code

Customer is alleging that their window consule showed a spark and pop melted the inside of it making the vehicla not driveable.
esis - thermal

kellinbabbs/par/atx
Confidential Comments

Report Generated for toparowm on 9/6/2012 Page 2 of 10



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status
9/4/2012 03:38:42PM  BABBSKE KINZERTH Notify CRM

Contact Lest Narmie

Completed Description
Done 9/5/2012 02:32:05 PM esls - thermal

Carntact First Name

BAC Code

Customer is alleging that their window consule showed a spark and pop melted the inside of it making the vehicle not driveable.

esis - thermal

kellinbabbs/par/atx

Confidgential Comments

Report Generated for toporowm on 9/6/2012

Page 3 of 10



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 03:36:58 PM  BABBSKE BABBSKE Outbound Email DVMWCAM/Field Done 9/4/2012 03:37:32 PM rick.1.martinez@gm.com
Contact Last Name Contact First Name Account BAC Code

Aproduct allegation claim has been made in your region. The customer is alleging that they used their window console and had a spark causing open flame
melting the inside. This case is being escalated to ESIS because of a thermal event.

2007 GMC Envoy

160713597 I
Lima OH

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs § inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabida.com Follow us on Twitter

Conhdential Comments 0

Creatad By Assigned To  Activity Type Activity Sub-Type

Completed Description

9/4/2012 03:19:08 PM  BABBSKE BABBSKE Ownership Changed Ownership Escalated to Dons 9/412012 03:19:08 PM Ownership Escalated to BRC
BRC

Caontact First Name Accaunt BAC Code

Report Generated for toporowm on 8/6/2012 Page 4 of 10



Service Request Detail

Activities

Created By Activity Sub-Typc Completed Description

Assigned To  Activity Type

9/4/2012 02:59:07 PM  BABBSKE BABBSKE BRC PAR Business Case Done 9/4/2012 03:32:00 PM business case

Coamiart Firct Name Account

Customer is alieging that their window consule showed a spark and pop meited the inside of it making the vehicle not driveable.
esis - thermal

kellinbabbs/par/atx

Confidential Comments ;

Created By Assigned To  Activity T Description
9/4/2012 02:58:00 PM  BABBSKE BABBSKE Other Done 9/4/2012 03:30:23 PM vehicle incident location
EAC Code

rst Name Accoum

Comil IS
3500 Elida Rd
Lima, OH (411.com gave 9 zipcade results)
kellinbabbs/par/atx

Confidentizi Comments .

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 02:24:08 PM  MERCADTO BABBSKE Ownership Changed Done 9/4/2012 02:24:08 PM Service Request Ownership has
changed FROM: MCDANITA TO:
BABBSKE

Contact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 9/6/2012 Page 5 of 10



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 02:23:56 PM  MERCADTO BABBSKE BRC PAR Initial Cantact - Fleld Done 9/4/2012 03:36:56 PM rick.1.martinez@gm.com
(Contact Last Naine Contact First Name: Account

A product allegation claim has been made in your reglon. The customer is alleging that they used their window console and had a spark causing open flame
melting the inside. This case is being escalated to ESIS because of a thermal event.

2007 GMC Envoy
1GKDT135972;
Lima OH

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabirda.com Follow us on Twilter

Created By Assigned To  Activity Type Activity Sub-Type Compieted Description
9/4/201202:23:46 PM  MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done 9/4/2012 03:02:28 PM no prvs dir hist In Jast 2 years
Cantaet Fect Name Account BAC Cooe

no prvs dir hist in last 2 years

kellinbabbs/par/atx

Report Generated for toporowm on 9/6/2012 Page 6of 10



Service Request Detail

Activities

Activity Sub-Type Status Completed
Initial Contact- Phone Done 9/4/2012 03:19:56 PM
Cantart Firet Mame Account BAC Code

ors spoke w/:-

ers verified customer contact information.
crs verified address

Cust. states: Boyfriend went to hit the window switch on the driver door and heard a spark and saw sparks of fire and poured water down there to find it was
melted.

Contact | ast Name

Orliginal owner? n
rental? n
medical attn? n

par form notes:

{ast svc date: unk

loc last svc date: unk
inspec date time: unk

Crs gathered prePAR and PAR Detail info.

CRS advised customer of required verbiage as stated in d_1075834

Cust requested the file to be refatred to the Cantral Claims dept.

Crs advised cust someone from our Central Clalms department will follow up with you within 7-10 business days.
Crs provided contact Information and the case number

kelinbabbs/par/atx

Report Generated for toporowm on 9/6/2012

Description

Page 7 of 10



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed
9/4/2012 02:23:28 PM  MERCADTO BABBSKE BRC PAR Acknowledgement Done 9/4/2012 03:20:26 PM

Contact | Ast Name Contact Fiest Name

Nccount BAC Code
crs adv: This is Kellin caliing from the GM Product Allegation Dept. | have received your file and do require further information. Do you have a mament to speak
to me?

Cust sts: yes

(Continued in Initial)

kellinbabbs/par/atx

Created By Assigned To  Activi
9/4/2012 02:23:21 PM  MERCADTO BABBSKE Research

Mantact 1 act Nama

Cumgpicted Description

Done 9/4/2012 03:04:32 PM Research VIN

antzct Tret Name Accounl BAC Code

SP-9983309 - tac
71-1103870683 - tharmal

Recalls:
Special Coverage 10054 08/05/2011 03/21/2007 250 MI 03/21/2017 120,250 MI

Branded: n
Warranty Block: n
Repairs: 0
research complete

kellinbabbs/parfatx

Confidential Comments

Report Generated for toporowm on 9/6/2012
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Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Cormpleted

9/4/2012 02:23:11 PM  MERCADTO BABBSKE Notify CRM Done 9/4/2012 03:01:27 PM
Contact | ast Name BAC Code

Contact First Name

Account

file received.
kellinbabbs/par/atx

Description
File assigned

2 5 Activity Sub. Cornpleted
9/4/2012 02:22:54 PM  MERCADTO BABBSKE BRC PAR Case Assigned Done 9/4/2012 03:01:13 PM

Contact Last Name

Contact Freet Name

Account BAC Code

received.
kellinbabbs/par/atx

Description

Assigned to Kellin x31460

Creatad Bv Assigned To  Activity Type Activity Sub-Type Status

9/412012 02:22:39PM  MERCADTO MCDANITA SR Opened Done 9/4/2012 02:22:39 PM

IContact Last Name Cantact First Name Account BAC Code

b

Confidential Comments

Description

SR in Status of Closed has been Re-
Opened by MERCADTO

3 Assigned To  Activity Type Activity Sub-Type Status Completed
0/4/2012 02:22:38PM  MERCADTO MCDANITA SR Closed - Satisfied Done 9/4/2012 02:22:38 PM

(Contact | ast Name € nntact Firet Name Account EAC Code

Confidential Commenls.

Description

Service Request has been Closed

Satisfied.

Report Generated for toporowm on 9/6/2012
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Service Request Detail

Activities

Assigned To  Activity Type Activity Sub-Type Completed
KINZERTH

9/4/2012 02:09:07 PM  MCDANITA

Account PAC Code

Created By

Doescription

Notify CRM Need to Assume SR Done 9/4/2012 02:22:34 PM New PAR case

Assigned To  Activity Type Activity Sub-Type Status 3 Description

9/4/2012 02:04:11 PM  MCDANITA  MCDANITA  Inbound Call Customer Complex Request Done 9/4/2012 02:09:03 PM themmal event

BAC Code
—

Cust sts: My fiance drove it 1o work, started the car and sparked flames an window switch on drivers door. He sued his water bottie to put them out.

The veh does start, none of the locks or windows work now.

CRS adv: Taken it to a dir?

Cust: He works for a honda dir and they popped the door panet and its all meited. I called a GM Dir and the lady seid to call you guys.

CRS: Okay let me see if someone from our PAR team is available to take the case.

CRS called PAR

CRS: The PAR team isnt available ight now, they have 48 BH to contact you.

Cust: Okay I'll wait for them to call.

Taylor McDaniel/ATX/CAC/T1/L0

UCC Information

UCC Code Sympton Description

N40 Thermal Event Electrical - Powar Window Motor / Switch / Wiring / Regulator

Report Generated for toporowm on 9/6/2012
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Global Warranty Management

Page 1 of 2

Seplember 6, 2012

INTERFACE WITH
CUSTOMER

View Vehicle Summary |®

This screen allows IVH users {0 view the Summary of Vehicle Information, Field Actions, Service information,
Applicable Warranties, Transaction Hislory, Service Contract(s) if applicable, Warranly Block, Branded Tille information
and OnStar and XM Radio information (if applicable).

Vohicle Information

VIN: 1GKDT138972

Service Confracl: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Aclions: 0 Open

Model: TT15606-2007 ENVOY 4WD (4-DOOR)
Warranty Block: No PDI Siatus: No

Required Fleld Actions Open field actions are highlighted

Vehicle has no current record of required field actians.

R BORYEE Y o ML VIR s

Branded Title

*The VIN information conlained herein and informalion derived therefrom is the proprielary properly of The Polk
Compeny and is to be used only for the purpose of warranly verification and shatl nol be used for any other
purpose whalscever.

Vehicle has no current record of branded titles.

a0 AL, SR TI i  ah T SIIA T  ATAHTR  UATA kARY T YT AR  RL AT

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

S e A A 2 Lo LT T B KLNERE S AL

OnStar and XM Satellite Radio Information

Rafer to Help page for details, Eor OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.
OnStar Equipped: Y '
XM Equipped: N
OnSlar Vehicle Diagnoslics: N

OnSlar‘Stalus: Inactlvé
XM Stalus: NA
DMN Enabled: N

XM Radio 1D:

Nt TRV b AOAIES YAAAS Ay o TS 1 i YRR Y e benri AP, T LRt X we e

Applicable Warranties Valid warranties are highlighled
Warranty Add  Starl Effective End End
Valld  Description Date Date Odometer Date Odometer
Speclal Coverage 10054 ~ 08/05/2011  03/21/2007 250 MI 03/21/2017 120,250 MI
Bumper to Bumper 08/05/2011 03/21/2007 250 Ml 03/21/2010 36,250 MI
Limited Warranty

Emission Select 08/05/2011 03/21/2007 250 MI 03/21/2015 80,250 MI

Component Ltd Wty )
Powertrain Limited 08/05/2011 03/21/2007 250 Ml 03/21/2012 100,250 MI

Warranty '

B_Logout

For this vehicle:
— ngw VQI]]_Q]Q §um nary
. Service
Conlracl
— Branded Title
- Warranly
Block
— w Ve il

_, View, Vehicle
Compongnt Summary,
View Vehicle

— Iransaction History

Detai

jew Vehi

T 2012




Global Warranty Management Page2 of 2

Corrosion Limited 08/05/2011 03/24/2007 250 MI 03/21/2013 100,250 MI
Warranty

Service Contract

Vehicle has no current record of service contracts.

e — Al L N L rtans e . 4 =

Transaction History View Detalls
JobCard JobCard  Transaction Transaction QOdometer
Date Number Type Adjustment Labour Operation Reading

0211/2008 050498  ZREG—Regular i " (9816 - Reposition Lifigate 35,123 MI
Vehicle Transaction Lock Cylinder Wave Washer

And Adjust Lock Rod

1171212007 049601 ZREG—-Regular K4290 - Drain Plug 28,072 MI
Vehicle Transaction Replacement

11112/2007 049601 ZREG—-Regular N1720 - Fuse Replacement 26,072 MI
Vehicle Transaction

11/06/2006  A80674  ZPDI----Pre-Delivery 27000 - Pre-Dellvery oMl

Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 General Molors, All rights reserved,
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Global Warranty Management

Page 1 of 2

ﬂ B_Logout
o e S , ) P | September 6, 2012
Global Warranly Management: Main > Inlerface Wilh Customer > View Vehicle Bulld
INTERFACE WITH
CUSTOMER
. . . |
View Vehicle Build | @
This screen allows IVH users (o view the initial build information on lhe selected VIN including oplion codes with For this vehicle:
descriptions (where available). or fhis fcle:
- View Vehicle Summary
Service
Vehicle Information ~ Contract
vin: 16koTi3se72 [N Modal: TT1§506-2007 ENVOY 4WD (4-DOOR) —» Branded Tille
Service Contracl: No Branded Title: No Warranty Block: No PD1 Slatus: No Warranly
=
Order Type: 70 - RETAIL - STOCK Block
- View Vehicle
o R Com| nt Summ:
View Vehicle
. T e
Vehicle Build - Delall '
Model; TT15506-2007 ENVOY 4WD (4-DOOR) Order Number; KMVWTM View Vehicle Dalivery
-

Gross Vehicle Weight: 2,611

Option Codes

Build Dale: 11/06/2006
Build Plant: 2

“IVH is not the definitive saurce of GM Vehicle RPO information and is intended for service referance only. Should
there be any questions aboul the vehicle's original build or RPO informalion please refer to the original vehicle

invoice or window sticker.

1SZ - OPTION PACKAGE DISCOUNT

48H - EBONY

50U - SUMMIT WHITE

7FB - COMP FRT RH COMPUTER SEL SUSP
9uUY - COMP RR RH COMPUTER SEL SUSP
AJ1- DEEP TINTED GLASS

ALO - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AT8 - RESTRAINT PROVISIONS CHILD, RR
SEAT, RR FACING

AXP - MPV VIN IDENTIFICATION

B32 - FLOOR MATS, FRONT/REAR

C49 - REAR WINDOW DEFROSTER

CJ3 - DUAL ZONE CLIMATE CONTROL
DP2 - POWER DUAL QUTSIDE MIRRORS
EVA - EVAP EMISSION REQUIREMENT
GUS - REAR AXLE - 3.42 RATIO

JJB - SUBASSEMBLY

K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFi 16

N40 - POWER STEERING

NP5 - LEATHER WRAP STEERING WHEEL
NT7 - FEDERAL EMISSION SYSTEM
QTM - ALL-SEASON TIRES

RBK - ONSTAR TURN-8Y-TURN NAVIG AVAIL

R9N - LEATHER SEAT TRIM
T61 - DAYTIME RUNNING LAMPS
T98 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS

UBO - AM/FM STEREOC WICD

UJ6 - TIRE PRESSURE MONITORING SYSTEM

V73 - STATEMENT OF CERT, U.S.

3SA - SLE-1 PACKAGE

48! - EBONY

6FB - COMP FRT LH COMPUTER SEL SUSP
8UZ - COMP RR LH COMPUTER SEL SUSP
AS50 - DELUXE CLOTH RECLINING BUCKETS

AKS - DUAL STAGE FRONT AIR BAGS W/PASSENGER
SENSING SYSTEM

AMS - REAR SPLIT FOLDING SEAT
AUO - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING

B33 - FLOOR MATS, FRONT/REAR

C5N - GVW RATING - 5,750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FE9 - FEDERAL EMISSIONS

JF8 - 4-WHEEL POWER DISC BRAKES
K18 - ELEC AIR INJECTION SYSTEM

KG4 - 150 AMP GENERATOR

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N80 - 17" POLISHED ALUMINUM WHEELS
NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER CASE
NZ3 - 16" FULL-SIZE SPARE WHEEL

R6J - CUSTOMER DIALOG NETWORK
R6P - SPECIAL PAINT

SLM - STOCK ORDERS

T96 - FRONT FOG LAMPS

TB4 - LIFTGATE/LIFTGLASS BODY

U73 - FIXED MAST ANTENNA

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
SOUND PLAN

UY7 - HD 7-LEAD TRAIL. WIRING HARNESS
VK3 - FRONT LICENSE PLATE BRACKET

form;

- K&k




Global Warranty Management

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PLATE
YDS6 - REAR SPRING - BASE EQUIPMENT
ZNF - SPARE TIRE, ALL SEASON

ZY1 - SOLID PAINT

YCS - SLE DECOR

YDS - FRONT SPRING - BASE EQUIPMENT
288 - GMC TRUCK NAMEPLATE

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION

Page 2 of 2

e e s Sl MY

Added Option Codes
~BQ -

PrUS

Global Warranty Management: Sile Map
Privacy Policy | Terms of Use
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Global Warranty Management

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Page 1 of 2

September 6, 2012

stomer > View Vehicle Component Summary

|@

This screen aflows IVH users lo view the information on various major components added to the VIN selected during

vehicle build.

Vehicle Information

vin: 16koT13se72 [

Servica Contract: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Aclions. 0 Open

Warranty Block: No

tModel; TT15506-2007 ENVOY 4WD (4-DOOR)
PDI Status; No

e o] 91 A R4 e Y VB S VT SO B SR B etV 100X At £

Vehicle Component

Component Cods; 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 11/06/2006

Component Code: 35-STEERING COLUMN - SIR SYSTEM

Source Planl: S-SAGINAW DIVISION SAGINAW,MI
Date Scanned: 11/06/2006

Component Code: 80-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant: N-
Date Scanned: 11/08/2008

Component Code: 61-TRANSMISSION
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO
Dale Scanned: {1/06/2006

Component Code. 63-FRONT AXLE/FRONT GRADLE WITH FRONT

HUB ASSEMBLIES
Source Plant: G-

Dale Scanned: 11/06/2006
Componert Code: 85-REAR AXLE ASSEMBLY

Source Plant: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 11/06/2006

Component Cods: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA

Dale Scanned: 11/06/2006

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Date Scanned: 11/06/2006

Comgoneni Code; AL-IR-MODULE ASM-I/P
Source Plani: M-MORTON-THIOKOL
Date Scanned: 11/06/2006

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Dale Scanned: 10/26/2006

Component Code: CD-SEQ NUM (FLEX) BODY ASM

Traceability: 610260699

Part / Number Broadcast: NAX

Time Scanned. 07:12:00 Scan Stalion: 01

Traceabillly: 000602996
Part / Number Broadcast: A1Z
Time Scanned: 07.41:00 Scan Station: 05

Traceabilily. 0BM207799
Part / Number Broadcast: FK
Time Scanned: 07:24:00 Scan Station: 03

Traceability: 44892412

Part / Number Broadcas!: 7TDD

Time Scanned: 07:21:00 Scan Slation: 02
Traceability: FSL58356

Part / Number Broadcas!:
UK2

Time Scanned: 08:03:00 Scan Station:
12

Traceability: 298093145
Part / Number Broadcast.: CN8
Time Scanned: 07:43:00 Scan Station: 11

Traceabilily: 00051107

Part / Number Broadcast:
3172

Time Scanned: 08:00:00 Scan Slalion:
21

Traceabllity: 1GZCKEU
Part / Number Broadcast: 2397
Time Scanned: 11:00:00 Scan Slalion: 06

Traceabilily: SAAVE91
Part / Number Broadcast: 5520

Tiine Scanned: 07:31:00  Scan Station: 04

Traceability: 0880848
Part / Number Broadcast: 1ZZ
Time Scanned: 03:02;00 Scan Slallon:

Traceability: 3084068

B_Logout

For this vehicle:
— View Vehicle Sum
- Service
Conlract
— Branded Titte

Wairanty
Block

— View Vahicle Build
View Vehicls

N
Companent Summary

View Vehicle
— Transaction Hjstory
Detall
Vi nigie Deli
Information

-

9/6/2012




Global Warranty Management Page 2 of 2

Source Plant: - Parl / Number Broadcast: 1WW
Date Scanned: 11/02/2006 Time Scanned: 16:10:00 Scan Slation.
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceabilily: 3083940
Source Plant: - Part / Number Broadcast: 1PT
Date Scanned: 11/03/2006 Time Scanned: 13;11.00 Scan Station:
Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability; 3083582
Sourca Plant. - Parl / Number Broadcast: 1PH
Date Scanined: 11/03/2006 Time Scanned: 20:55:00 Scan Stalion:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3083592
Source Plant: - Part / Number Broadcast: 1GB
Dale Scanned: 11/03/2006 Time Scanned: 21:27:00 Scan Slation:

LR P— P oA —r b

Service Agent Installed Component

Vehicle has no current record of vehicle component.

o rtathe e

Global Warranty Management: Sile Map
Pnvacy Palicy | Tenns of Use © 2005 General Motors. All rights reserved.




Global Warranty Management Page 1 of 2
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B_Logout
R i S gl RERRE Soptember 6, 2012
Global Warranly Management: Main > Inlerface With Cuslomer > View Vehicle Transaction History Detail
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |®

This screen allows IVH users 1o view the available information on individual transaction for the VIN selecled. Far this vehicle:

— View Vehicle Summa

Vehicle Information Service
VIN: 16koT13so72 I Modet: TT15508-2607 ENVOY 4WD (4-DOOR) ™ Coniract
Service Conlract: No Branded Title: No Warranty Block: No PDI Stalus: No — Branded Title
Order Type: 70 - RETAIL - STOCK _, Waranty
- Vi hicl itd
B R AU AR 9oR] LS SORA TS 14 B A1 8 o ’ - View Vehicle
Component Summary
View Vehicle
Job Card Dale: 02/11/2008 Job Card Number: 050498 — Transaction History
Repair Service Agenl: 115902 Odometer Reading: 35,123 Ml View Vehicle Delivery
DICK WILSON BUICK-GMC, INC. Authorizalion Code: ~ Information
1098 N MAIN
BOWLING GREEN OH 43402-1302
4193535151

Process Date:
02/15/2008

Transaction Type.
ZREG----Regular Vehicle Transaction

Transaction Expense Catagory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjustment: Cause Code: 0000-Converled Claims
Labour Op CS818-Reposition Liftgate Lock Cylinder Wave Washer And Adjust Lock Rod
Causal Part Number

v 1 e TR S T S LIRS A o e T ke 2

Job Card Dale: 11/12/2007 Job Card Number: 049601

Repair Service Agent: 115902 S - Odometer Readingz 26,672 Mi

DICK WILSON BUICK-GMC, INC. Authorizalion Code: E
1089 N MAIN

BOWLING GREEN OH 43402-1302

4193535151

Process Date:
11/16/2007

Transaclion Type:
ZREG--—Regular Vehicle Transactlion

Transaclion Expense Category:

Cuslomer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment: Cause Coda: 0000-Converted Claims
Labour Op K4290-Drain Plug Repiacement
Causal Part Number
—See olher Parts and/or Net Items

i A e ST ST PR P T IS

Joh Card Dale: 11/12/2007 Joh Card Number: 049601
Repair Service Agent: 115902 ‘ Odometer 'Rsading: 28,072 Ml
DICK WILSON BUICK-GMC, INC. Authorizalion Code.

9/6/2012
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1099 N MAIN
BOWLING GREEN OH 43402.1302
4193535151

Process Dale:
1171672007

Transaction Type:
ZREG-—Regular Vehicle Transaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaclion Adjustment: Cause Code: 0000-Converled Claims
Labour Op N1720-Fuse Replacement
Causal Part Number

Job Card Date: 11/06/2008 Job Card Number: A80674

Repair Service Agent: 118522 Odemeter Reading: 0MI

SCHEPEL BUICK-GMC, INC. Authorization Code:
3209 W LINCOLN HWY

MERRILLVILLE IN 46410-5150

2197696381

Process Dale:
11/10/2006

Transaction Type:
ZRDI----Pre-Dellvery Inspection

Transaction Expense Calegory:

Cuslomer Complainl Code:
0000-Converted Claim

Job Card Line #: 1 : Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Parl Number

Global Warranty Management: Site Map
Privacy Policy { Terms ol Use © 2005 General Molors. All rights reserved,
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Logout
e o N e Yo : Seplember 8, 2012
Global Warranty Management: Main > Inlerface Wilh Customer > View Vahicle Dellvery Information
INTERFACE WATH
CUSTOMER
View Vehicle Delivery Information |@
This screen allows IVH users fo view the available information for the selected VIN delivered to the Servica Agent and For this vehicle:
the ultimale customer. Not all seclions will be populated for ali VINs. orrhis .
— View Vehicle Summary
Sewvice
Vehicle Information = Contract
vin: 1axoT13se7 N Model: TT15506-2007 ENVOY 4WD (4-DOOR) — Branded Title
Service Contract: No Branded Title: No Warranly Block: No PDI Staius: No _, Warranty
Order Type: 70 - RETAIL - STOCK Biock
_Vi .
- LT YL (5 PR re SO B AmR s a4 SNy RS e C%wnen[ Summary
View. Vgh. icle :
Invoice Information - ILagﬁ_aQ!L}'llstQﬂ
Invoicing Service Agent: 118522 Invoice Date: 11/06/2006 i . .
SCHEPEL BUICK-GMC, INC. —, Yiew Vehicle Delivery
3209 W LINCOLN HWY {nformation
MERRILLVILLE IN 46410-5150 2197696381
Ship to Information
Ship lo Service Agent: 118522 Ship to Date: N/A
SCHEPEL BUICK-GMC, INC.
3209 WLINCOLN HWY
MERRILLVILLE IN 46410-5150 2197696381
Delivery Information
Delivery Service Agenl: 207254 . Delivery Date: 03/21/2007
HARE PONTIAC-BUICK-GMC Delivery Type: 018---BUSINESS/ORGANIZATION
5336 W PIKE PLAZA RD Delivery Odometer; 250
INDIANAPOLIS IN 46254-3007 3172985555 '
In Service Information
Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000
In Service Odometer: 0
Registration Information
Registration Service Agent: N/A Regislralion Date: N/A
Registralion Number: N/A
Registration Odometer: 0
Global Warranty Management: Sile Map
Privacy Palicy I YFerms of Use ® 2005 Genera! Molors. All righls reserved.
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Yvette Young
Claims Administrator

9/10/12

Lima OH ||}
RE: Claimant: _

Our File No.: 747160
Our Client: General Motors LLC
Date/Event: 9/4/12

Subject vehicle: 2007 GMC Env
VIN: 1GKDT13S972_

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide color copies of photos taken of the alleged defective vehicle. Please do
not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

If vehicle is repairable, please send a copy of the repair estimate.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

components are maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation,

Sincerely,

@Mﬁ %/x/y

Yvette Young

Claims Administrator

Page 2/2



Service Request Detail

SR No. 71-1104361147 Ref No. Goodwlil No Goodwill Offered BRC Typa PAR
Account Site GW SubType Bus, Unit BRC
Last Name First Name Approval Not Iniliated Aroa PAR
Daytime # Evening # uce Engine - General Sub-Area ESIS Escalation
Address City Callinsvilla involved Oir Safoty Yes
State L 2ipcCd Con Acct Source Phone Updated  9/6/2012 12:38:30 PM
Sorial #VIN  1GKDT135772 Modeol Year 2007 Priority Medium License # GMC Ownar BABBSKE
Maks GMC Warr, Start ~ 07/0672007 Status Open Oponed  9/6/2012 09:59:53 AM
Model Envoy Mileage 100000 Sub-Status  Salisfied Closed
Abstract engine compariment thermal event
Customer  Thisis a BRC PAR Fila. Please do nat Assume. Ferward alf inquiries to Kellin Babbs @ ext. 41026
Dascription
Pre-PAR
PAR Nalifier Incrdent Date/Time Injuries # Other Veh & Peceple in Veh Road Surace Road Cond. Fire Report# Police Report#
Qwner 8/2/2012 11:02:00 AM N 0 0 Asphalt Dry 120002182 CD122221
Nriver | ast Nama Nauor Eirct Nnmg i Disabilitios
back Issues/ glasses
Las{ Name nsurance Agent First N Phone # Insurance Agency
Jim (800) 869-0519 Allstale
Incidant 571 Carl 8% Collinsville IL 62234 Incident Customer got a call from san and police stating thal their vehicle had bumt up in flames
(1] Desc
Componen! englne
Damage totaled
Vehicle unk Dese
Loc Addiinfo  estrepalrcost: unk
Emgey Sve  unk est repalr cost of house: unk
Names MaintLoc  independant
PAR Detail
Collision Non Collision Y Property Y ThermalEvt Y Spec Equlp none
Damage
Vehicle 0 Waather nomal Prop Owner  Marsha Duncan Proparty house
Speed Condition Type
Last Service Loc Last Praperty 571 Carl St Collinsville IL 62234 Prop Est
Date Service Locatlon Repalr Cost
Veh Est SpacEquip na Prop Damage siding melted/ gutters
Rapalr Cost Installer Daescription
Primary Personal fnspection Themmal Event Inspected By  Inspeciion Not Performed Inspaction
Veh Use Type Date/Time
Veh Damage folaled Explain Other case belng senl {o esls - themmal
Description
Report Generated for toporowm on 9/7/2012 Page 1of 14



Service Request Detail

Activities
Croated Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Description
8/612012 12:38:39 PM  KINZERTH  ESISBIQU Escalalion ESIS- Thermal Event In Progress ESIS - Thermal Event / Property

Y Name 8AC Codz Damage

Custlomer claims engina compartment thermal event
Claim includes property damage
Gonfidential Comments

Creatod Crealed B Assignod To  Activity Type Activity Sub-Type Status Completed Oascription
9/6/2012 11:52259AM  BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alatm esis - theamal

Santam | act Nama

Fami~~ C--t Name

omments

Eusiun? 7 is alleging that thalr vehicle was parked outside of thelr house when part of thelr house caught aflame, Tha fire dept Is nol sure whal caused the
armal event.

esls - thermal

kellinbabbs/par/atx
Confidential Comments

Craated Crealed By  Assignod To  Aclivity Typo Activity Sub-Typo Status Compleled Doscription

9/6/2012 11:5248AM  BABBSKE  KINZERTH  Notify CRM Done 916/2012 12:39:19 PM esls - {hermal
Contact Lasl Name Contaclt First Name Account BAC Cade

t(l:‘ustonluzr is illeging that their vehicle was parked outside of thelr house when part of {heir house caught aflame. The fire depl is not sure what caused the
eanal even

esls - themal

kellinbabhs/par/aty

Report Generated for toporowm on 9/7/2012 Page 20of 14



Service Request Detail

Activities

Croated Crealed B Assignod To  Activ) po Activity Sub-Type Status Completed Doscription

01612012 11:51:43AM  BABBSKE  BABBSKE Ownership Changed Ovwmership Escalated to Dona 9I612012 11:51:43 AM Ownershlp Escalated to BRC
BRC

Contact Last Name Contact First Namme BAC Code

Canfidential Comments

Created Created 8 Assigned To  Activ! po Activity Sub-Typo Status Compleled Doscription
9162012 11:37.50AM  BABBSKE  BABBSKE Quibound Call Custemer  Mads Conlact Done 9/6/2012 11:38:06 AM W
Contact Last Name Cantars Firct Name Acoount BAC Code

Comments
see Inltial

kellinbabbs/pas/atx

i Aclivity Sub-Typo Completed Doscription
9/8/2012 11:38:59AM  BABBSKE  BABBSKE Inbound Call Customer Veice Mall Recelved Done 9/6/2012 14:37:37 AM update from customer

Cantact | act Name Canlact Circd Rlamp Account

cusl sts: somry | smissed your call again. Best lime to call s noon temomrow.

kellinbabbslpar/atx 5:42 PM 9/5/12
Confidertial Comments

Croated Created B Asslgnod To  Actlvity Typa Acllvity Sub-Type Status Compleled Dascription
9/51201205:09:32 PM  BABBSKE BABHSKE Inbound Call Customer Volce Mall Received Done 8/5/2012 05:09:44 PM update from customer

Contact Last Name Cantact First Name Account

aling about 2007 Envoy.

kelknbabbs/par/atx 2:10 pm 9/5/12

Confidential Comments

Report Generated for toporowm on 9/7/2012 Page 3of 14



Service Request Detail

Activities

Croatod Created B Assignod To  Activity Typo Activity Sub-Typa Status Completed Dascription

8/5/2012 05:05:00 PM  BABBSKE  BABBSKE Scheduled Outbound Call  Follow-up Attemnpt Dane 9/6/2012 11:36:56 AM tempot on [nitfal
Cust “

I antact | aet Karma £oeihoy gy Name Account BAC Caode

2nd sttempl sinca last voicemail custamer had left crs

kellinbabbs/par/atx
Confidential Comments

Assignod To  Activity Type

9/5/2012 08:03:32PM  BABBSKE BABBSKE Qutbound Call Customer Left Message Done 6/5/2012 05:04:52 PM 1st anempl on Initial eince last
Contact | ast Name Contact First Name Account RBAC Gade

1st attemp! since voloemall
ors left contact information

keliinbabbs/parfatx

i Activity Sub-Type Doscription
9/5/201201:48:45PM  MERCADTO KKNZERTH Inbound CAII Third Party Volce Mall Received Done 915/2012 01:49:00 PM PAR VM
- Account

71-110414

cust

phong

2007 GMC Envoy
thermal event
Sep 5 10:11am

Confidential Camments

Report Generated for toporowm on 8/7/2012 Page.4 of 14



Service Request Detail

Activities

Croatad Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Complcted Dascription

91512012 11:62:34AM  BABBSKE  BABBSKE Outbound Email DVMICAM/Field Done 9i5/2012 11:56:46 AM fimothy.lurek@gm.com
Contact Last Name Centact First Name Account BAC Code

A product ellegation daim has bean made in your region. The customer iz alleging that they were out of town with their vehicle parked at thelr house when they
got a call saying ihe fire depariment had mentioned that thelr vehicie had a thermal evenl having had their house go up in flames from the vehicle, This case is
being escalated to ESIS hecause of a thermal event.

2007 GMC Envoy

-

Collinsville IL

This Is only a notification. No action Is required on your par at this time,

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | Inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabirfa.com Follow us on Twitter

Confidential Comments

Report Generated for toporowm on 8/7/12012
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Service Reguest Detail

Activities

Croated Created B Assigned To  Activity Typo Activity Sub-Type Status Comgpleted Description

9/512012 11:35:34 AM  BABBSKE  BABBSKE Scheduled Outbound Call  Followeup Altempt Done 9/5/2012 05:03:28 PM 20d atlempl on initial
Cust —

Contact Last Name Chrntart Firct Name Account BAC Code

2nd aitempt on initial

kellinbabbs/par/atx
Confidentiat Comments

Croatod Created B Assigned To  Activity Typo Activity Sub-Type Status Compleled Description
9/5/12012 11:28:19AM  BABBSKE BABBSKE BRC PAR Businsss Case Done 9/6/2012 11:52:47 AM business case

Fantanct Ciegt Name BAC Code

CAntact | act Namo

]
gt;slonlter Is alleging that their vahiele was parked outside of thelr house when part of thelr house caught aflame. The fire dapt is not sure what caused the
nnal evenl.

esls - thermal

kellinbabbs/parfatx
Confidential Comments

9/5/201211:28:11AM  BABBSKE  BABBSKE Other Done 9/6/2012 11:63:37 AM vehicle Incident Jcoation
Contact First Name Account BAC Code

kelinbabbs/par/atx

Report Generated for toporowm on 9/712012 Page 60of 14



Service Request Detail

Activities

Croatod Created B Assigned To  Aclivit po Activity Sub-Typa Status Completed Description

9/5/2012 10:48:09AM  MERCADTO BABBSKE Ownership Changed Done 9/572012 10:48:09 AM Sarvice Request Ownership ha
Contact Last Name Cnntart Firs) Name Account BAC Codp g‘:sﬂggngOM: BASAHA TO:

Confidential Comments

9/512012 10:47:53AM  MERCADTO BABBSKE BRC PAR Initial Contact - Field Done 91512012 11:52:33 AM

Contact t ac

timothy.lurek@gm.com

t Cirgt Name BAC Code

A product allegation clalm has been made In your region, The customer is allaging thal lhey were out of town with their vehicle parked at their house when they
got a call saying the fire department had mentioned that thelr vehicle had a thennal evant having had thelr house go up In flames from the vehicle, This case Is
being escalated lo ESIS bacause of a thennal event.

2007 GMC Envoy

sekorras7r2 [

Collinsville il

This is only a nolification. No action is required on your part al this time.

Respecifully,
Kellin Babbs | CRS
Aditya Bitla Minacs | inspired every day

7401 E. Ben While Bivd, Bldg. F, Austin, TX 78741
Phone: 866-780-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabirta.com Fallow us an Twitter

Report Generatad for toporowm on 9/7/2012 Page 7 of 14



Service Request Detail _

Activities

Activlty Sub-Type — Completed
9/5/2012 10:4743AM  MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done 9/512012 11:33:04 AM no prvs dir hist In the last 2 years
Contact Last Name Cantact First Nams Account BAC Code

no pivs dir hist in the last 2 years

kellinbabbs/par/atx
Confidentral Camments

Report Generated for toporowm on 9/7/2012 Page Bof 14



Service Request Detail

Activities

Status Completed

91612012 11:63:54 AM

Descriotion

Contact Last Name Contuct First Name

crs spoke wi

crs vesified address
crs varified cuslomer contact information.

e . [

Cusl. stales: We are not sure how It occurred and fire dep! doas not know. We were out for a fam reunion. On sunday we got a phone call from my son and
police. They mentioned there was a fira, One of our nelghbors said they saw smoke and lame. They heard a few explosions probably alrbags and windows. He

sald flames just went up. He heard the fire dept and tnick by then. It was parked under a tree next 1o our house and bum marks on the tree. Melted siding and
reinspeciion of the roof.

Criginal owner? n
rental? y
medical attn? n

par form notes:

est repalr cost: unk

est repair cost of house: unk
Inspect date Ume: unk

last sve date: unk

loc las! svo date: unk

Crs gathered prePAR and PAR Detail Info.
CRS advised & of required verblage as stated In d_1075834

Cusl requasted the fits to be referred to the Central Claims depl.

Crs advised cust someone from our Central Clalms department will follow up with you within 7-10 business days.
Crs provided contact Information and the case number

kellinbabbs/pariatx

Report Generated for toporowm on 9/7/2012
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Service Request Detail

Activities

a Activity Sub-Typo Completed
9/5/2012 10:47:27AM  MERCADTO BABBSKE BRC PAR Acknowledgement Done 9/5/2012 11:35:31 AM

Contact Las! Name Coninet First Name Account BAC Cods

Doscription

ommenis

crs adv: This is Kellin calling from the GM Preduct Allegation Dept, { have recalvad your file and da require fusther Information regarding your veh and the
Incident. You can contact me al 1-866-780-5600 x31460, SR# 71-1104161147
pls reium my call, If am not availible pls leave a good contact number and a time that works best for you.

kellinbabbs/par/atx
Confidential Commenis

|

Croated Created By Assigned 7o Activi pe Activity Sub-Type Status Completed Dascription
9/5/2012 10:47:18AM  MERCADTO BABBSKE Research Done 9/5/2012 11:32:28 AM Research VIN
Confact Last Namie Cantart Frst Name Account BAC Code

Comments
4,

71-1104161147 « thermal

|

Recalls:
Special Caverage 10054 08/05/2011 07/06/2007 236 MI 07/06/2017 120,236 M|

Branded: n
Warranty Block: n
Repairs: ¢
research complete

kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 9/7/2012 Page 100of 14



Service Reqguest Detail

Activities

Created Created B Assigned To  Activity Type Actlvilty Sub-Type Status Completed Description
9/52012 10:47:11AM  MERCADTO BABBSKE Notify CRM Dane /52012 11:30:13 AM File assigned
Contact Last Name Contact First Name Account BAC Code

fila recalved.
kellinbabbs/parfatx
Cenfidential Commenis

Croatod Created B Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription
9/5/12012 10:46:54 AM  MERCADTO BABBSKE BRC PAR Case Assigned Done 9I52012 11:30:19 AM Assigned to Kellin x31460
Contact Last Name Cantart Firsi Name Account BAC Code

kelinbabhs/pariatx

Confidential Comments

Created B Assigned To  Activity Typo Aclivity Sub-Typa Status Completad Doscription
:21AM  MERCADTO BASAHA SR Opened Dane 9/5/2012 10:46:22 AM SR in Status of Closed has been Re-
mmtana Fiang N BAC Code Opened by MERCADTO

4 Activity Sub-Type Cempleled Doscription
9/5/2012 10:46:20AM  MERCADTO BASAHA SR Closed - Sallsfied Done 91512012 10:46:20 AM Sarvica Request has been Closed
Accourt BAC Codc Satisfied.

Canfidential Commenis

Report Generated for toporowm on 9712012 Page 11of 14



Service Reguest Detail

Activities

Created B Assignod To Activity Typo Activity Sub-Type Completed
91512012 10:13:37AM ~ BASAHA KINZERTH Notify CRM Done 9i5/2012 10:46:16 AM PAR - thermal event
g s Eeoer Mg Account BAC Code

e

Phon&'mna
Aliemnale Phone: caliphona

BYTC: anytime

Hana/CAGC T1/MAN/Level 1 Empowered

Confidontial Comments

Repart Generated for toporowm on 9/7/2012 Page 12 of 14



Service Request Detail

Activities
Croated Created B Asgsignod To  Activity Typo Activily Sub-Type Status Comploted Description
9/512012 10:00:04 AM  BASAHA BASAHA Inbound Call Customer Complex Request Done 9/5/2012 10:15:18 AM PAR - thermal event

{ontact ) ast Name Coontart kired Name

Name;
Phone: hame phona
Allemate Phone: cellphone

BTTC: al

Address:
Collinsville IL,

VIN: 1GKDT138772

Cust States:

~2007 GMC Envoy

-100000mi approx

-purchased from a GM dir semelime in 2008

-we we're out of town since Friday, Aug, 31st

-wa got 8 call from the police statlon that our veh was caught on fire all of a sudden on Sunday moming
+{t even bumt some past of the house

«1 don't know where the veh was lowed to but my husband know all of that

~the insurance company couldn't do anyihing about this although they provided us a renisl
-we saw thal thera's a recall online about this bul according ta the report, it is sl not being released yet

<wandering If there Is anything that GM can help them about about getiing it fixed
~claims that the Issue Is due to @ manufaciurer's defect

Cust Seeks:
~recall?

CRS Advised:
-upon review of the VIN, at this time there is NO recall/SP/SC about the ssue
-about these types of Issues thaugh, we will have to refer you to special depariment who could asslst you further

*placed on hold

CRS Advised:

-unable to get a hold of anyone from their department but we sent them a notification about this
-please be advised that someone will be In touch with you in 2 business days

-NO guarantees yet

~provided SR number

HanalCAC T1/MANLevel 1 Empowered

Report Generated for toporowm on 9/7/2012 Page 13of 14



Service Request Detail

UCC Information
UCC Codo

Symptom Doscription
Jo1 Thermal Event Engine - General
Report Generated for toporowm on 9/7/2012
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@ _  Duncan (747212) - 2007 GMC Envoy

e Sean Z Kelly to: gduncan1 09/10/2012 12:55 PM
From: Sean Z Kelly/C/US/IGM/GMC
To: gduncani@charter.net

ESIS investigates the product claims for General Motors, LLC (GM). Thank you for discussing this matter
with me on Sept. 10, 2012.

| understand you are seeking compensation for your vehicle and homeowner deductibles, which you said
were $500 each. | will have an investigator work with your insurer Alistate to inspect the subject 2007
Envoy. In the meantime, please provide the following:

1) Copies of the Fire and Police Reports;

2) Documentation to show your $500 deductibles applied to this loss (this can be from your auto or home
insurance declaration page or total loss/repair estimates from your insurer showing your deductible, etc.);
3) Correct number for Allstate representative. The number on the Customer Service paperwork was
800.869.0519. This is a non-working number. Also, if you can provide your Allstate claim numbers (for
auto and home) that would be helpful.

If you have any questions please feel free to call me at 313.665.3500.

Thank you.

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Mi 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



Global Warranty Management Page 1 of 2
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; et g Logout
| Bl @kleiwatanty, .. |
! . o A L : September 7. 2012
Global Warranty Management: Main > Intarface With Customer > View Vohiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen gfiows IVH users to view the Summary of Vehicle information, Field Actions, Service Information, E N
Appiicable Warranuas, Transaction Histosy, Service Contract{s) if appheable, Warranty Block Branded Titte information or this velicle:
and OnSiar and XM Radio information (f applicable) -+ Yigw Viehiclo Summary
. ., Sarvice
Vehicle Information it
vin 1ckoT1as72 Mode!: TT15506-2007 ENVOY 4WD (4-DOOR) Warranty
Servico Contract No 8randed Title No Waranty Block No PDI Status No * Block
Order Type 70 - RETAIL - STOCK — View Vehisla Build
poa e 0.0z I
Component Summary
Vigw Vehicia
- Transaciion History
Required Field Actions Open field actions are highlighted 3 : ‘V
. View Vehicle Delivary
Vohicle has no current record of required fleld actlons. Infommation

Branded Title

*The VIN informalion contained harein and information denved therefrom is the praprietary property of The Polk
Company and 15 10 be used only for the purpose of warranly varification and shall npt be used for any other
purpose whalsoavet

Vehicle has no current record of branded titles.

Warranty Block

Vehiele has no evrrant record of warranty block.

Service Information

Vehicle has no current record af outstanding sorvice Information.

OnStar and XM Satellite Radio Information

Rofer to Help page for details. For OnStar contact 888.0N.STARY {868.667.8271) and for XM Radio
contact §77.GET.XMST (877.438.9677 Canada) and in tho USA:800-556-3600.

OnStar Equipped Y

XM Egquipped N

OnSuwr Vehicle Diagnostics N

OnStar Status Inactive
XM Status: NA
DMN Enabled: N

XM Radic 1D

Applicable Warranties Valid wananties arp highlighted
Warranty Add  Start Efiective End End
Vaild  Descrlption Date Date Odormater Date Odometer
Special Covaraga 10054  0B8f05/2011  07/06/2007 236 MI 07106/2017 120,236 M|
Bumper (o Bumper 080512011  07/08/2007 238 M 07106/2010 36,236 MI
Umited Warranty
Cortoslon Limited 08£05/2011 07/06/2007 236 M1 07/06/2013 100,236 MI
Wamanty

Emission Select Q8/05/2011 07/06/2007 236 MI 07/06/201& 80,236 Ml

Component Ltd Wty

9/7/2012



Global Warranty Management

Page 2 of 2

Powaertrain Limited 08/05/2011  07/06/2007 236M! 07/08/2012 100,236 M|
Virranty

Service Contract
Vehicie has no current record of service contracts,

Transaction History View Dotalls
Job Card  Job Card Transaction Odomater
Date Number Transacton Type Adjustment Labour Operation Reading
07/20/2008 232388 ZREG—Regular E9740 - Gear Assembly, 35,703 MI

Vehicle Transacion Power Steering -
Replace
09/20/20606  AS1386  ZPDi—fre-Dativary Z7000 - Pre-Delivery oMl
Ihspaction Ingpection - Bage Tims.

Gtobal Warranty Management: Site Map
Privacy Policy | Terms of Use

© 2005 General Molors. Al rights reserved

9/7/12012



Global Warranty Management Page 1 of 2
E - P e o g B_Logout
I @ehxelWarrapty. .
b IR R Soptember 7, 2012
Global Warranty Management: Main > Interface With Customer > View Vehicle Bulid
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This screen alfows IVH usars (o view the mitial budd mformation an the setectad VIN including option codes with ,
dascriptions {where avatlable) For this vehicle:
— Vigw Vehila Summary
S
Vehicle Information - c?,’,::‘;i,
VIN 1GKDT13§772 Modal. TT15505-2007 ENVOY 4WD (4-DOOR) .« Branded Tille
Service Contract’ No Branded Tite' No Warronty Block No PDI Slatus No Warranty
Order Type' 70 - RETAIL - STOCK Bloek
Fd Acions 0 pen DR - Vowvoiefuy
Vigw Vehicle
-c ne| m
View Vehicle
. - Tmnzaction Higtory
Vehicle Build E&é fon Hi
Mode! TT15508-2007 ENVOY 4WD (4-DOOR) Order Number KHXRSD Vigw Vehicle Detlivary
Gross Vahicle Waight' 2,611 Build Date: 09/20/2006 ~ Information

Buid Plant; 2

Option Codes

“IVH 13 not {he definibve source of GM Vehicle RPO information and is intended for service reference only Should
there be any questions about the vehicle’s ariginal buitd or RPO Information please rafer lo the original vehicle

NvoICe oF windgw slicker

1SZ - OPTION PACKAGE DISCOUNT

281 - LIGHT GRAY

48U - CRANBERRY RED METALLIC

7FB - COMP FRT RH COMPUTER SEL SUSP
SUY - COMP RR RH GOMPUTER SEL SUSP
AJt - DEEP TINTED GLASS

ALQ - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENTIFICATION

832 - FLOOR MATS, FRONT/REAR

Ca% . REAR WINDOW DEFROSTER

CJ3 - DUAL ZONE GUIMATE CONTROL
DP2 - POWER DUAL OUTSIDE MIRRORS
FES - FEDERAL EMISSIONS

JF8 - 4-WHEEL POWER DISC BRAKES
K18 - ELEC AIR INJECTION SYSTEM

KGs - 150 AMP GENERATOR

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N77 - 17" ALUMINUM WHEELS

g:g éELECTRONIG SHIFT AUTOTRAC TRANSFER

NZ3 - 16° FULL-SIZE SPARE WHEEL
R6J - CUSTOMER DIALOG NETWORK
REP - SPECIAL PAINT

SLM - STOCK ORDERS

T96 - FRONT FOG LAMPS

T84 - LIFTGATEIFTGLASS BCDY
U73 - FIXED MAST ANTENNA

28H - LIGHT GRAY

35A - SLE-1 PACRAGE

6FB - COMP FRT LH COMPUTER SEL SUSP
8LZ - COMP RR LH CCMPUTER SEL Sus?P
A50 - DELUXE CLOTH RECLINING BUCKETS

AKS - DUAL STAGE FRONT AIR BAGS
WIPASSENGER SENSING SYSTEM

AMS - REAR SPUIT FOLDING SEAT
AUG . REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING
B33 - FLOOR MATS, FRONT/REAR

C5N - GVWRATING - 5,750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
EVA - EVAP EMISSION REQUIREMENT
GU& - REAR AXLE - 3.42 RATIO

448 - SUBASSEMBLY

K34 - CRUNSE CONTROL

LLE - ENGINE, VORTEC 4.2L SFI 15

N40 - POWER STEERING

NP5 - LEATHER WRAP STEERING WHEEL
NT7 - FEDERAL EMISSION SYSTEM

QTM - ALL-SEASON TIRES

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEAT TRIM

T&1 . DAYTIME RUNNING LAMPS

T88 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS
B0 - AM/FM STEREQ WICD

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & UJ5 - TIRE PRESSURE MONITORING SYSTEM

SOUND PLAN
UY? - HD 7-LEAD TRAIL. WIRING HARNESS

V73 . STATEMENT OF CERT. U.5.



Global Warranty Management Page 2 of 2

VK3 - FRONT LICENSE PLATE BRACKET VXS - GCOMPLETE VEHIGLE LABEL
YC5 - SLE DECOR YD3 - BASE EQUIP FOR SCH GVYWPLATE
Y05 - FRONT SPRING - BASE EQUIPMENT YO8 - REAR SPRING - BASE EQUIPMENT
268 - GMC TRUCK NAMEPLATE ZNF - SPARE TIRE, ALL SEASON

W7 - PREMIUM SMOGTH RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

-80Q -

Global Warmanly Managemant Site Map
Privacy Aolicy } Terms ofUse , © 2005 General Motors. Afl (ights reserved



Global Warranty Management

Page [ of 2

LY 2% =

- e j Saptember 7, 2012

Global Warranty Management: Main > tntoriace wWith Cusiomer > View Vehicle Camponant Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

®

Thus screen sllows IVH users {0 view the information on vanous major componenis added 10 the VIN selected dunng

vehicle busld

Vehicle Information

VIN 1GKDT13S8772

Servace Contract No Branded Tilla No
Ordet Type 70 - RETAIL - STQCK

Field Actions Q_Qpen

Modat TT15506-2007 ENVOY 4WD (4-DOOR}
Warranly Biock No

PDL Status No

Vehicle Component

Component Code  10-ENGINE ASSEMBLY
Source Piant- V-CPC FLINT, MICHIGAN
Dale Scanned- 09/19/2008

Compgnent Codz  35-STEERING COLUMN - SIR SYSTEM

Source Pianl S-SAGINAW DIVISION SAGINAW,MI
Date Scanned 09/15/2008

Companent Code  60-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant N-
Oate Scanned 091572008

Component Coda  61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned 09/18/2006

Traceabdity. 808070304

Part # Number Broadecast NAX

Time Scanned 14:36:00  Scan Staton 0%

Tracaability 002312566
Parl / Number Broagcast A1Z
Tume Scanned: 16:24:00 Scan Station 05

Traceability 0BL785258
Part / Number Broadcast FK
Tima Scanned 14:47:00 Scan Station 03

Traceabiity 44836100
Pant 7 Number Broadcast 7TDD
Tima Scanned. 14:44:00 Scan Station 02

Camponent Coda' 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabilly CHN45326

HUB ASSEMBLIES
Source Plant G-

Date Scannad  09/19/2006
Component Coda’ 65-REAR AXLE ASSEMBLY

Sourca Plant C-SAGINAWBUFFALO, NEW YORK
Date Scanned 08/19/2006

Componem Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Planl: K-KELSEY-HAYES JASPER, INDIANA

Date Scanned 09/19/2006

Component Code AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
Oate Scanned  09/19/2006

Companent Code  ALAIR-MODULE ASM-I1P
Source Plant M-MORTON-THIOKOL
Dale Scanned 09/19/2008

Component Code CC-SEQ NUM (FLEX) BODY ASM
Source Plant. -
Datg Sconned 08/12/2008

Compeneni Code CD-SEQ NUM (FLEX) BODY ASM

Pant 1 Number Broacgcast
UK2

Time Secanned 16:27:00 Scan Staton:
12

Traceability: 250111646
Par f Numbar Broadeast GN8
Tume Scanned” 16:24:00  Scan Station 11

Traceabinly: 00013148

Pant / Numbar Broadeast
3172

Time Scanned 17:50:00 Scan Station
21

Traceabilly 1GXVGG2
Parnt / Number Broadcast. 2397
Time Scanned  20:04:00 Scan Staton 08

Traceatuity SABER20
Part / Number Broadeast 6521

Time Scanned 16:16:00  Scan Stalion 04

Traceabillity 0560613
Part  Number Broadcast: 122
Time Scanned. 03:01:00 Scan Station;

Traceabily 3053537

B Logout

Far this vahicle:
— Vigw Vehiclo Symmory
_, Servico
Contract
-+ Branded Tdlo
-, Warranty
Block
« View Vghicle Build

View Vehicle
* Componan} Summary

View Vehicly

Detall
_ View Vehiclo Delivery
[nformalion

91712012



Global Warranty Management Page 2 of 2

Source Plant: « Part / Number Broadcast: 1YWV

Date Scanned: 09/15/2006 Time Scanned; 22:56:00 -Scan Station:
Component Code. CF-SEQ NUM (FLEX) PAINT PROCESS Tracaability, 3053417

Source Plant. - Part / Number Broadeast 1PT

Date Scanned: 09/18/2008 Time Scanned: 19:51:00 Scan Station:
Compaonent Code: CG-SEQ NUM (FLEX) PAINT PROCESS - Traceabilty 3053229

Sourcs Plant. - Part / Number Brosdcast 1PH

Date Scanned. 08/18/2008 Tima Scanned' 10:08:00 Scan Station:
Component Code CP-SEQ NUM (FLEX) GEN ASM Tracesbiity: 3053196

Source Plgnt: - Part / Number Broadcast: 1G8B

Oste Scanned: 08/19/2006 Tim# Scanned: 10:50:00 Scan Station:

Service Agent Installed Component

Vehlcte has no current recard of vehlcle component.

Globa! Warranly Management: Sita Map
Privacy Policy | Tems.of Use © 2005 Ganaral Motors. Afl fights reserved

9/7/2012



Global Warranty Management Page 1 of 1

D— E——
v

AN
B

H_Logouf

_— Saptember 7, 2012
Global Warranty Management: Man > Interface With Customer > View Vehicls Transaction Histary Delall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detall @

This scraen allows IVH users (o viow the available mformation on indwiduat transaction for the VIN selected.

Far this vehicle:

— View Vehicle Summary
Vehicle Information Serica

vin 1akoT13sT2[ Model: TT15506-2007 ENVOY 4WD (4-DOOR) ™ Contract
Servica Caontract. No 8randed Titte. No Warranty Block No PDI Status No -+ Branded Tdle
Ordor Typa. 70 - RETAIL - STOCK Wananty

— View Vehicts Builkd
View Vehi
Componeni Symmary

Vigw Vehiclg
Job Card Date: 07/25/2008 Job Card Numbar: 232388 - ]‘__g_lgggggg_ﬁ;ﬂm

Repar Service Agent 205388 Odomater Reading" 35,703 MI View Vehi i

MCMAHON PONTIAC-GMC, INC. Authonzation Code. ™ Information
3295 S KINGSHIGHWAY

SAINT LOUIS MO 63139-1113

3143528800

Process Dale
08X5/2008

Transagton Type:
ZREG—Regular Vehicle Transaction

Transachon Expense Category

Customer Complaint Code
0000-Convearted Claim

JobCargLine # 1 Transaclion Agusiment Cause Coda: 0000-Convarted Clalms
Labour Op ES740-Gear Assembly, Power Steering - Replace
Causal Part Numbear

809 othor Parts andfor Net tems

Job Card Date: 08/20/2008 Job Card Number: A51366

Repair Servico AgenL 119407 Odometer Reading OMI

JIM RAYSIK, ING. Authenzation Code;
210§ SECOND ST -

CLINTON MD 64735-2104

6608853355

Process Date
09/26/2006

Transacton Type'
ZPDl-~Pra-Delivary Inspection

Transaction Expense Categary.

Customer Complaint Code
0000-Canvartad Clalm

Job Cardine® 1 Transacton Agjustment. Cause Code: 0000-Converted Claims
Labour Op Z7000-Pra-Delivery Inspaction - Base Tima
Causal Part Number

Global Warranty Managoment Sita Map
Privacy Palicy | Termsef Use © 2005 Generat Motors Al righls reserved



Global Warranty Management

Page 1 of |

| [l GbelWarranty:

et -
o | G Y S

;l Seplembar 7, 2012

Global Warranty Managemaent: Main > Interface With Customer > Viaw Vehicie Delivery tnformation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

@

This screen allows IVH users lo view the available informauon (or the selected VIN delivered to the Servica Agent and
tha ulimate customer Not alt sections will be populated for ad ViNs

Vehicle Information

vin 1ckoT13s772

Service Contract No Branded Title No
Order Type: 70 - RETAIL - STOCK

Fleld Actons 0 QOpen

Modat. TT15506-2007 ENVOY 4WD (4-DOOR}
Warranty Block No

PDI Staius No

Involee Information

Invoicing Service Agent. 119407

JIM RAYSIK, INC.

210 S SECOND ST

CLINTON MO 64735-2104 6608853355

Invoice Bate 09/20/2006

Ship to Information

Shap 10 Serace Agont 118407

JIM RAYSIK, INC,

210 S SECOND ST

CLINTON MO 64735-2104 6603853355

Ship to Date. N/A

Dellvery Information

Delivery Service Agant 205388

MCMAHON PONTIAC-GMC, INC.

3205 S KINGSHIGHWAY

SAINTLOUIS MO 63138-1113 3143528000

Delvery Dater 07/06/2007
Detivery Type' 018—BUSINESS/CRGANIZATION
Oelivery Odometer 236

{n Service Informatian
tnvoicing Service Agent

In Servica Date: N/A
tn Service Type 0000
In Service Qdomelar. 0

Reglstration Information
Reqistralion Service Agenl  N/A

Ragstrauon Date: N/A
Registralion Number N/A
Regsiraton Odomates 0

Global Wamanty Management Siie Map
Privacy Polky | Terms ofUse

B Logout
For thig vehlcle:
—» View Vehicle Summary
_. Service
Contract
— Brandad Tille
... Warnanty
Block
-« View Vehicle Byild
LV hi
Viaw Vehicle
—- n I i
Detall
i h i
™ Infonmation

© 2005 Gensral Motors All aghts resarved

917/2012
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GM, Isuzu recall 258,000 SUVs to fix power windows

By Tom Krisher of The Associated Press
Saturday, August 18, 2012 - 6:45 pm

DETROIT — General Motors and Isuzu are recalling more than 258,000 SUVs in the U.S. and Canada to fix short-circuits in power-window and door-lock switches that can cause
fires.

The recall covers Chevrolet TrailBlazer, GMC Envoy, Buick Rainier, Isuzu Ascender and Saab 97-X SUVs from the 2006 and 2007 model years. The SUVs were sold or registered in
20 U.S. states, Washington, D.C., and Canada, where salt and other chemicals are used to clear roads in the winter.

GM has reports of 28 fires. It doesn't know of any injuries caused by the problem.

Fluid containing the road-clearing chemicals can get inside the driver’s door and cause corrosion in the power-window and door-switch circuit boards, according to documents
posted on the U.S. National Highway Traffic Safety Administration website. The corrosion can cause short-cireuits, knocking out the switches and causing fires.

The recall affects SUVs sold or registered in the following states: Connecticut, Delaware, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri,
New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin.

Dealers will replace the power-window switch for free, according to NHTSA documents posted Saturday. Owners will get letters telling them when to schedule appointments. GM
also will make repairs at no cost to owners living in states not covered by the recall, spokesman Alan Adler said in an e-mail.

NHTSA started investigating the SUVs in February after getting a dozen complaints of fires.

In one complaint filed with NHTSA, from Oct. 29, 2008, a woman reported that the alarm sounded while her 2006 TrailBlazer was parked in her driveway. When she looked
outside, she saw the SUV in flames. Firefighters put out the blaze and told her it started in the driver's door.

"The fire burned the entire driver's side of the vehicle, a portion of the front passenger seat and the roof,” she wrote.

The TrailBlazer was the biggest seller among the SUVs, which helped to make the truck-based sport utility vehicle popular in the U.S. The SUVs were phased out in 2009 and
replaced by more efficient car-based crossovers such as the Chevrolet Traverse, Buick Enclave and GMC Acadia.

GM manufactured the Ascender for Isuzu, and Saab was part of GM back when the SUVs were built.



Re: (747212) - 2007 GMC Envoy
to: sean.z.kelly 09/17/2012 09:21 PM

To: seén.z.kelly@gm.com

On 9/10/2012 11:55 AM, Sean.z.kelly@gm.com wrote:

SEAN KELLY,I found the cottect number for Jim Rawlsky at Allstate insurance. it is 1-800-869-0510.
ext. 9753080. I called Jim today and passed your number on to him as well. Jim will give you the
information that you may need for your own investigation into our GMC envoy fire. Attached
you'll find a few pictures of the Envoy and the melted siding on our house. Allstate has copies of the
fire and police repotts, but if you need them from me I can email them at a later date as well.

Jim informed us of the recall of the vehicle and my wife B2 dc contact with GMC to simply
obtain further information regarding the recall of the 2007 Envoy and that's when the GMC case file

was open regarding our total loss of our vehicle, petsonal property within the car, and damages to
our house.

Regarding the $500 dollar deductible, Allstate has informed us that due to the special circumstances
our deductible has been waived.

I currently have a rental van from Allstate, but that will only be for a couple more weeks so my
primary task at this time is finding a replacement vehicle for the loss of my Envoy along with the
repaits on my house. I'm working with my insurance company and weighing my options.

If you need to call me for anything my cell #_s the best option this week because I'm

off work on vacation time.

Other contact numbets are my home number which you already have or my number at KFUO
Radio. It is

Thank iouI
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-DSC_7570.JPG L

DSC_7562.JPG - DSC_7564.JPG

DSC_7574.JPG il - Resizedlmage951346603643072.jpg





















A s ..,.w‘.u\m !










e Alistate Claim | EGNGNGzGzG@- c™ Fie 747212 -

. Sean Z Kelly to: jim.rawlsy 09/19/2012 12:55 PM
From: Sean Z Kelly/C/US/GM/GMC
To: jim.rawlsy@allstate.com
Jim,

As you know ESIS investigates the product claims on behalf of General Motors, LLC (GM). Thank you
for discussing this matter with me on Sept. 18, 2012.

I will assign this to a local investigator who will contact your expert, Ted Hutchinson of Schaeffer
Engineering, to arrange the vehicle inspection. I'm also going to have our investigator contact Mr.
I (o 2<t photos of the residence.

I'know Allstate has not decided if it will pursue a subrogation claim against GM, but it appears your
insureds, the- will be pursuing a product claim.

Therefore, since Allstate is in possession of the subject vehicle, you must ensure that the vehicle and its

related components are maintained and preserved in their immediate post-incident condition for as long
as this claim is active.

Thank you.

SEAN KELLY
ESIS/General Motors, LLC
P.0. Box 300

Mail Code 482 C19 B61
Detroit M| 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



@ Fw Aistate Claim: NG cv Fie 747212 N
s Sean Z Kelly to: jim.rawlsky 09/19/2012 12:57 PM
From: Sean Z Kelly/C/US/GM/GMC
To: jim.rawlsky @allstate.com
SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

----- Forwarded by Sean Z Kelly/C/US/IGM/GMC on 09/19/2012 12:57 PM -

From: Sean Z Kelly/C/US/GM/GMC
To: jim.rawlsy@allstate.com
Date: 09/19/2012 12

Subject: Allstate Claim:

- GM File 747212 -

Jim,

As you know ESIS investigates the product claims on behalf of General Motors, LLC (GM). Thank you
for discussing this matter with me on Sept. 18, 2012.

I will assign this to a local investigator who will contact your expert, Ted Hutchinson of Schaeffer
Engineering, to arrange the vehicle inspection. I'm also going to have our investigator contact Mr.
ﬁto get photos of the residence.

I'know Allstate has not decided if it will pursue a subrogation claim against GM, but it appears your
insureds, the -will be pursuing a product claim.

Therefore, since Allstate is in possession of the subject vehicle, you must ensure that the vehicle and its
related components are maintained and preserved in their immediate post-incident condition for as long
as this claim is active.

Thank you.

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit M| 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



> Re: (747212) - 2007 GMC Envoy
W to: sean.z.kelly 09/20/2012 02:36 AM
Fom: [
To: sean.z.kelly@gm.com
Sean,

No repairs have begun yet. Just have your investigator call and we'll set up a time for the inspection
on the house.

Thank you,
Gary

On 9/19 i 2012 11:39 AM, sean.z.kellv@gm.com wrote:

Thanks

I'm assigning this matter to a local investigator who will be inspecting the 2007 Envoy along with an
Allstate representative.

Have the repairs begun on your house? Can | have my investigator arrange to take photos of the house
damage (at your convenience, of course)?

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

From:
To: sean.z kelly@am com

Date: 09/17/2012 09:21 PM

Subject: Re-747212) - 2007 GMC Envoy

On 9/10/2012 11:55 AM, Sean.z.kelly@gm.comwrote:

SEAN KELLY.I found the correct number for Jim Rawlsky at Allstate insurance. it 1s 1-800-869-0510.
ext. 9753080. I called Jim today and passed your number on to him as well. Jim will give you the
information that you may need for your own investigation into our GMC envoy fire. Attached
you'll find a few pictures of the Envoy and the melted siding on our house. Allstate has copies of the
fire and police reports, but if you need them from me I can email them at a later date as well.

Jim informed us of the recall of the vehicle and my wife -made contact with GMC to simply
obtain further information regarding the recall of the 2007 Envoy and that's when the GMC case file
was open regarding our total loss of our vehicle, personal property within the car, and damages to



our house.

Regarding the $500 dollar deductible, Allstate has informed us that due to the special circumstances
our deductible has been waived.

I currently have a rental van from Allstate, but that will only be for a couple more weeks so my
primary task at this time is finding a replacement vehicle for the loss of my Envoy along with the
repairs on my house. I'm working with my insurance company and weighing my options.

If you need to call me for anything my cell + N : e best option this week because I'm

off work on vacation time.

Other contact numbers ate my home number which you already have or my number at KFUO
Radio. It is

Thank ioui

[attachment "2012-09-029511-31-3795192-001.jpg" deleted by Sean Z Kelly/C/US/GM/GMC] {attachment
"DSC_7558-001.JPG" deleted by Sean Z Kelly/C/US/GM/GMC] [attachment "DSC_7559.JPG" deleted by
Sean Z Kelly/C/US/GM/GMC] [attachment "DSC_7562.JPG" deleted by Sean Z Kelly/C/US/GM/GMC]
[attachment "DSC_7564.JPG" deleted by Sean Z Kelly/C/US/GM/GMC] [attachment "DSC_7570.JPG"
deleted by Sean Z Kelly/C/US/GM/GMC] [attachment "DSC_7571.JPG" deleted by Sean Z
Kelly/C/US/GM/GMC] [attachment "DSC_7574.JPG" deleted by Sean Z Kelly/C/US/GM/GMC] [attachment
"Resizedlmage951346603643072.jpg" deleted by Sean Z Kelly/C/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



IMC261 | JIL}

MM DD YYY

FDID * State * Incident Date o

L ool Lozl L_2012] |2 | 112-0002182 || 000] [Tonenge NFIRS -1

—
Y Duele\:e

Basic
Station Incident Number Exposure ¥ No Activity

B Locationk
[Rlstrest address

Check this box to Indicate that the address for this incident is provided on ths Wildland Fire
Module In Section B8 "Alternative Location Specification®, Use only for Wildland fires.

1

Census Tract l I_ ! |

| |sT | L1

%int:rse:ti:n Nuzbet/Milepost Preflx Street or Highway Streat Type Sutfix
n front o . .
[Jresz of | | |lcollinsville |z ] . - | |
Apt./Suite/Roon  City State Zip Code .
[Jadjacent to [ : l
[QELIGCtionB Cross street or directions, as agelicable
C Incident Type % E1 Date & Times Midnight is 0000 E2 Shift & Alarms|
1 Check hoxes if . Local Option
[131 | |passenger vehicle fire i Gheck hoxes 1 Month .Day Year Hr Min Sec
Incident Type saxe as Alarn ALARM always required tC l | l IC l
D Aid Given or Receivedw bate:  Alarm % o9 | 02} | 2012|[11:01:00 {snizcor Atarms oistrice
Platoon
1 DMutual id received ARRIVAL required, unless canceled or did not arrive
a
5 L || ® aceivarx |09 [ 02| 2012||11:04:00|F3
[Jautomatic aid xeov. |their epip 7heix . .
3 DMutual aid given State CONTROLLED Optional, Except for wildland fires Special Studies

4 [JAutomatic aid given | | [Jcontrolied ! ] 1 il 1 | Local Option | i

5 [Jother aid given e Last Untf:T UNIT CLEARED, reguired except for wildland fires ISpecial | |s -
N [XjNone cleared | 09] | 02]| 2012}|11:34:00 || study o4 study Valuo
F' Actions Taken % | Gt Ragourcas % G2 Estimated Dollar Losses & Values|
oy e | R | o g ot
‘ifmry Lt[ifij:i}u‘;shment by fire J Bpparatus Personnel |property $| l ,I 015] ,l 000| D
Suppraession | 0001} | 0003} PR $] |,L__000],] 000] K]
'I\dditionjl Il\c\;ion Taken (2] ! EMS | I || PRE-INCIDENT VALUE: optional
I || | other | | Il roperty s |, l__o1s5],__000] []
raattional ftion Taken 31 e s eatees Soorzes. |contenta §] 1,1__000],|__000] []

Completaed Modules
KlFire-2
Dstructure-s
[Jcivil Fire Cas.-4
[Jrire Serv. Cas.-5
[Jems-6

[Jxazttat-7
DWildland Fire-8
X]apparatus-9
{X]Personnel-10
Dm:son-ll

HixCasualties[ JNona
Deaths Injuries

fire

Service l ‘ I l

Civilian| il |

H3 Hazardous Materials Release I Mixed Use Property
NN Not Mixed

H2 Datector
Required for Confined Fires.

1DDetoctor alerted ocoupants

ZDDatuetor did not alert them
UD Unknown

None
N[ 190 Assembly use
1 DNﬁt\)tal Gag: slow leak, no evauation or HaxMat sotions 20 Education use
2 [[]rropane gas: < 1b. tenk (ss in hooe B3G grill) 33 Medical use
3 DGaso;Lina: vehicla fuel tank or portable container 40 Residential use
4 [Jxerosene: 51 Row of stores
| fued Turning equipment ox portable storge 53 [Tlenclosed mall

5 DDiesel fuel/fuel 0iliwnhiole fuel tank or portable 58
6 DHOUSGhOld 80lvente: nwe/otfice apill, cleanup only 59

Bus. & Residential
Office use

BENENNEEEEREN

. 60 Industrial use
7 DMOtOI oll: frem angine or poxtable contsinax 63 M.ilitary use
8 Dpaint: from paint cans tataling < 38 gallons 65 Farm use
0 Dother: Spaoial HsaMat actions required or spill > 55gal., OO Other mixad use

eiza O ste the HazMat fo

J Property Usek

131 [[Jchurch, place of worship
161 [JRestaurant or cafeteria
162 [[]par/Tavern or nightclub

Structures
342[]poctor/dentist office 579 [[]Motor vehicle/boat sales/repair
351[:]Priaon or jail, not juvenile 571 L__]Gae or sexvice station
419[]1-or 2-family dwelling. 599 [] Business office
429 [JMulti-family dwelling 615 [] Bleotric generating plant

213 [ ]Elementary school or kindergarten 439

215 [T]High school or junior high
241 [Jcollege, adult education

341 D Clinio,clinic type infirmary 539 D Household goods,sales,repaixs

449 [Jcommercial hotel or motel 700 [J#anufacturing plant
459 [JResidential, board and care 819 DLivestook/poul try storage(barn)

[[JRooming/boarding housa 629 [7] Laboratory/science lab

311 [[]Care facility for the aged 464 [Jpormitory/barracks 882 [[JNon-residential parking garage
331 Duospital 519DFood and beverage sales 801 Dwﬂrehouse
Outsaide 936 [Jvacant lot 981 [ ] Construction site
124 [Jrilayground or park 938 [Joraded/care for plot of land 984 {7} 1ndustrial plant yard
655 [Jcrops or orchard 946 [JLake, river, stream
669 DE‘oreat {timbaerland) g51 DRailroad right of way ';%"Egv:“f}o%“éﬁécies‘2”§§§¥e‘i€§ Sggebgﬁ%y it
807 [_Joutdoor storage area 960 [[jother street Property Use [|965
919 DDump or sanitary landfill 961 [___]Highway/divided highway . X
931 [Jopen land or field 962 [JResidential strast/driveway Vehicle parking area

NFIRS~1 Revision




K1 Person/Entity Involved | | -1 i~ |

(... Local Option . Business name (if applicable) Area Code Phone HNumber

s I | L1 | ' | L]

Check This Box if

sane address as Hr. Ms., Hrs. Flrst Name nt Last Harme Suffix

incident location.

Then skip the three l I l l l | l l I

duplicate address

liges. Humber Prafix Street or]Hkqhway Streat Type Suffix
Post Office Box Apt./Suite/Room  cyty

L_11 J-1 |

State  zip Code
DMoxa peocple involvad? Check this box and attach Supplemental Forms (NFIRS-18) as nacessary

invol
K2 Owner D:;i‘g glsxel::rgg;‘s g:: ::g?skip I I I I._l ’..l !
The rest of this section.
Local Option Business name {1f Applicable) Area Code Phone Hurber

l | | | L] 1 | L
Check this box if Yr.,Ms., Mrs, First Nane HI Last Narme suffix
sane address as
incident location. l l l l l I l I I ‘
Then skip the three
duplicate address Humber Prefix Street or Highway Street Type Suffix
lines.

I || |1 |

Post Office Box Apt./Suite/Roon city

L_JL |- |

State Zip Code

1. Remarks

Local Option
Dispatched to the report of a vehicle fire close to a structure. Arrived to find unit with

passenger compartment fully involved. Used pre-connected handline to extinguish the fire.
Returned to service.

I, Authorization

{98-01 | |Deadmond, Robert D | [02 | | 11 091104 ] 2012]
officer in charge ID Signature : Position or rank Assgignment Honth Day Year
Box 12 [§] | 98-01 | {Deadmond, Robert D | L02 | 1 | | 091104 2012
:anfgicer Member making report ID Signature Position or rank Assignment Honth pay Year

in charge.

Zitv of Collinsville MC261 09/02/2012 12~-0002182



COLLINSVILLE IL

[ Administrative [[] Gang Related [] Paperless

- PD-12-19160

Officer: JASON MICHAEL HARRISON - 289

00/02/2012

[ Investigation [ ] Accident ] Arrests Made -
[] Suspects ] Ready for DA / Prosecutor IﬂCldent Report Form
1. Log Number 1a. Incident Number | 1b. File Number 1c. Case Number 2. UCR
PD-12-19160 CD-12-22221
3. Incident Type E1070 4, Dispatcher 5. Source 8. District 7. Status
EMERGENCY FIRE CALL 638 C 911 18CC NEW
8. Dale Recelved = | 8a. Revd 8b. Disp 8c. Arrv 8d. Cled 9. Disposition = NRN
00/02/2012 1101 1101 1105 1158 NO REPORT NEEDED
8e. Earliest Date and Time 8f. Latest Date and Time
INCIDENT OCCURRED AT OR BETWEEN

10a. Cross Strest 10b. Intersection

COLLINSVILLE IL -

10c. GPS Coordinates 10d. Gang 10e. Arson Value
X 0 Y 0

11. Premise Code 12. Business Name
13. Modus Operandi Coding VICTIM:
ENTRY: PROPERTY
EXIT: AREA:
METHOD: TIME OF DAY:

"""""""""""""""" WEAPON USED: 7 T

Soclal S§cur&iy Number )

[

Later Name odit

Juvenile

O

Waight Height

COLLINSVILLE IL

Driver Liconse Number

Link Convnents

Type (A=Auto/Truck) Plate Number Tag Year | Date Linked

PC 2012 | 09/02/2012
Vehicle Identification N USDOT Number . 1ICC NHumbsor
1GKDT138772
Insurance Company Pollcy Humber
Type {AxAulofTrick) Plalo State |PlateType Code | Tag Year | Date Linked
Inve . IL PC 2012 | 00/02/2012
Vehicle Yeat Color Vehicle Identification N UsSDOT Number 1CC Number

2007

u Company Policy Humb

1GKDT138772

Involvement Comments

RESPONDING / INVOLVED UNITS, OFFICERS, TIMES

Company Palicy Numb

Vehicle Officer1 Officer2 Qfficer3 Officerd Division  Supervisor
Unit1 289 289
Unit2z -
Unit3
Unit 4
Agengcy Numbers Units & Times
PD-12-19160  09/02/2012 [ APPROVEDBY: PAGE 1

IRF 1.4

APPROVED ON:




COLLINSVILLE IL | PD-12-19160

[J Administrative [T} Gang Related [T] Paperless Officer: JASON MICHAEL HARRISON - 289 09/02/2012
[ Investigation  [] Accident [] Arrests Made . :
[] suspects [[] Ready for DA / Prosecutor I"Cldent Report Form

COMMENTS / NARRATIVES
Title
Fire

Created By / On Updated By f On
ALAN R LACQUEMENT 09/02/2012

Approve By / On

Input: 638 09/02/2012 11:02:09 Edited: 638 09/02/2012 11:02:09
VEH ON FIRE PARKED NEXT TO HOUSE // CALLERS SON BANGED ON DOOR / NO ANSWER

Input: 302 09/02/2012 11:18:57 Edited: 302 09/02/2012 11:18:57
VEH FIRE OUT - CLEANING UP

Input: 638 09/02/2012 11:21:50 Edited: 638 09/02/2012 11:21:50
MADE CONTACT WITH REGISTERED OWNER AT I =R 230 REQUEST /
HE IS OUT OF TOWN AND WILL NOT BE RESPONDING BACK UNTIL TOMORROW

PD-12-19160 09/02/2012 [ APPROVEDBY: PAGE 2
IRF 1.4 APPROVED ON:










% _ N 747212) - 2007 GMC Envoy
Sean Z Kelly to: gduncani 10/09/2012 01:34 PM

Sean Z Kelly/C/US/IGM/GMC

| was glad to hear that your deductibles were waived by Allstate.

Just to clarify - Did you have any out of pocket expenses for which you were seeking compensation? If so,
please provide whatever documents you have to support the losses.

I'll then send this file for a technical review and go over your claim with GM once that review has been
completed. '

Thanks Gary.

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Mi 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



Claimant: INGNzNzNEING0G cv Fie #747212

Robert Beck to: sean.z.kelly 10/11/2012 05:28 PM
From: "Robert Beck" <robert.beck@charter.net>
To: <sean.z.kelly@gm.com>

Sean,

Hope your are doing well.

Attached is the vehicle documentation photographs with the photo log. They are forwarded to you
in 4 separate messages. The first set of photos are labeled Vehicle #1 with the log.

Sincerely,

Robert Beck

P.O. Box 8100

Saint Louis, MO 63156-8100
314-535-1920

robert.beck@charter.net

_| - Vehicle Fire Photo Inventory.pdf L. 1. Output.pdf



“” Re-(747212i - 2007 GMC Envoy (3 |
i Sean Z Kelly to 10/15/2012 09:03 AM

From: Sean Z Kelly/C/US/GM/GMC
To _

Thank you -

Please send receipts or other documentation to support...

1) The rental van charge of $296.12;

2) Sales tax charge of $235;

3) License fee charge of $194;

4) Photos of the personal items damaged in the fire.

I'm sorry about the damage to your residence, but isn't your insurance company covering this?

Thanks

SEAN KELLY
ESIS/General Motors, LL.C
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

’ _ Sean, Thank you for your concern and professio... 10/15/2012 01:15:47 AM

From:

To: sean.z.kelly@gm.com :
Date: 10/15/2012 01:15 AM

Subject: Re 47212) - 2007 GMC Envoy
Sean,

Thank you for your concern and professionalism in the mater of the fire that caused a total loss of
our GMC Envoy and fire damage to our house.

We are still waiting to hear back from our insurance appraiser and investigating team regarding our
2007 GMC Envoy fire, but wanted to go ahead and answer your question regarding our out of
pocket expense.

Yes we do have many out of pocket expenses.

The cost for the van rental above what Allstate paid was $296.12.

We have traveled 1,072 miles over a petiod of 4 weeks searching for a replacement vehicle. Using



the2012 Standard IRS Deductible Mileage Rates of 55.5 cents per mile as a guideline for our out of
pocket expenses the total would be $594

We had a charge of §235. for Illinois sales tax on our replacement vehicle.
We had a § 194.00 License fee for the replacement vehicle

I had approximately 28 CD's , small toolbox, first aid kit and 4 vinyl maps in the Car not covered by
car insurance. Value est $290.00

Still to be determined expenses include, but are not limited to the following.

We do not have an estimation yet for the fire damage to the house. Even though the damage is not
extensive it does affect the front and one side of our house because the damage is on the corner.
Patching in new siding to the damage area is not an option because matching texture and color
shading would be neatly impossible.

Thank you,

This email is intended to answer your question regarding out of pocket expenses and is for
informational purposes only and nothing in this message is intended to constitute an agreement or
an electronic signature.

On 10i 9 i 2012 12:34 PM, Sean.z kellv@gm.com wrote:

| was glad to hear that your deductibles were waived by Allstate.

Just to clarify - Did you have any out of pocket expenses for which you were seeking
compensation? If so, please provide whatever documents you have to support the losses.

Il then send this file for a technical review and go over your claim with GM once that review has
been completed.

Thanks

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons
or entities other than the intended recipient is prohibited and may be unlawful. If you
received this message in error, please contact the sender and delete it from your computer.



10/17/2012 01:42 PM

. > Re:-47212i - 2007 GMC Envoy .}

il Sean Z Kelly to:

From: Sean
To:

Thanks-l understand your auto insurer might not pay for the damage to your house, but | was told
early on that your homeowner's insurer was involved and it would be covering the repairs.

SEAN KELLY
ESIS/General Motors, LLC
P.0. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

_ Sean, Attached you'll find the documents that yo... 10/17/2012 12:11:41 AM

From: -

To: seah.z.kelly@ghcom

Date: 10 11 AM

Subject: Re 47212) - 2007 GMC Envoy
Sean,

Attached you'll find the documents that you requested. I did discover that I have paid an additional
$25 to Enterprise. You will see it on the receipt. Also I dropped a digit in my last email. The sales
tax to IL was $1,235. not $235.

I do not have any photos of the personal items lost in the Envoy fire. The interior was too damaged
to retrieve anything. You could probably ask your investigator if he saw signs that these items were
indeed in the car. My auto insurance will not cover the personal items in the car or the damage to
my house.

Thank iouI

On 10/15/2012 8:03 AM. Sean.z.kelly@GM.COM wrote:

Thank you-

Please send receipts or other documentation to support...

1) The rental van charge of $296.12;



2) Sales tax charge of $235;
3) License fee charge of $194;
4) Photos of the personal items damaged in the fire.

I'm sorry about the damage to your residence, but isn't your insurance company covering this?

Thanks

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

To.  seanzkely@gmcom
Date: 10/15/2012 01:15 AM

subject:  Re: I 747212) - 2007 GMC Envoy

Sean,

Thank you for your concern and professionalism in the mater of the fire that caused a total
loss of our GMC Envoy and fire damage to our house.

We are still waiting to hear back from our insurance appraiser and investigating team
regarding our 2007 GMC Envoy fire, but wanted to go ahead and answer your question
regarding our out of pocket expense.

Yes we do have many out of pocket expenses.

The cost for the van rental above what Allstate paid was $296.12.

We have traveled 1,072 miles over a period of 4 weeks searching for a replacement vehicle.
Using the2012 Standard IRS Deductible Mileage Rates of 55.5 cents per mile as a guideline
for our out of pocket expenses the total would be $594

We had a charge of $235. for Illinois sales tax on our replacement vehicle.

We had a § 194.00 License fee for the replacement vehicle

I had approximately 28 CD's , small toolbox, first aid kit and 4 vinyl maps in the Car not



covered by car insurance. Value est $290.00

Still to be determined expenses include, but are not limited to the following.

We do not have an estimation yet for the fire damage to the house. Even though the damage
is not extensive it does affect the front and one side of our house because the damage 1s on
the cotner. Patching in new siding to the damage area is not an option because matching
texture and color shading would be nearly impossible.

Thank you,

. This email is intended to answer your question regarding out of pocket expenses and is for
informational purposes only and nothing in this message is intended to constitute an
agreement or an electronic signature.

On 10/9/2012 12:34 PM, Scan.z kellv(@gm.comwrote:
Gary,

| was glad to hear that your deductibles were waived by Allstate.

Just to clarify - Did you have any out of pocket expenses for which you were seeking
compensation? If so, please provide whatever documents you have to support the losses.

I'll then send this file for a technical review and go over your claim with GM once that review has
been completed.

Thanks-

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000
313.665.3500 (Phone)

313.665.0911 (Fax)

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons
or entities other than the intended recipient is prohibited and may be unlawful. If you
received this message in error, please contact the sender and delete it from your computer.

Nothing in this message 1s intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons
or entities other than the intended recipient is prohibited and may be unlawful. If you
received this message in error, please contact the sender and delete it from your computer.
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ENTERPRISE LEASING COMPANY OF ST. LOUIS, 901 N BLUFF RD, COLLINSVILLE, IL 622345900 (618) 343-6573

REF#
3KNRTO

RENTAL AGREEMENT
19583

DATE & TIME OUT
09/04/2012 11.02 AM
DATE & TIME IN
10/05/2012 03:30 PM

BILLING CYCLE
CALENDIAR DAY

VEH #1 2013 DODG“(T&
VIN# GXDR

L1CH

MILES DRIVEN 2139

BiLL TO ACCOUNT
ALLSTATE INS-CHICAGOLAND
AUTO™*

ATTN: LAST, DAY

9022 HERITAGE PKWY
WOODRIDGE, 1L 60517

CLAIM INFO

INBURED:
LOSS DATE:
INSURED
SHOP: TOTAL LOSS*
PHONE: (999) 999-9999
ATTN: LAST DAY 10/3

08/02/2012

SUMMARY OF CHARGES

Charge Description Date Quantity  Per Rate Totai
TIME & DISTANCE 09704 - 10/D5 32 DAY $34,75 $1,112.00
REFUELING CHARGE 08704 - 10/05 50,34
YOUNG DRIVER FEE {18-99) 08/04 - 10705 WAIVED
— Subtotal: $1,112.00
Taxes & Surcharges
é‘;ﬁgﬁi%g LICENSE COST 05/04 - 10/05 32 DAY 41,25  $40.00
ILLINOIS ART SALES TAX 08/04 - 10/05 7% 565,12
Total Charges: $1,223.12
8ill-To / Deposits
ALLSTATE INS-CHICAGOLAND AUTO**
TIME & DISTANCE 09704 - 10/03 30 DAY
1L VEHICLE LICENSE COST .
RECOV FEE 09/04 - 10/03 30 DAY
[LLINGIS ART SALES TAX 0%/04 - 10/03 1 PERCENT 6%
Subtotal: ($900.00)
DEPOSITS ($25.00)
Total Amount Due $0.00

PAYMENT INFORMATION
AMOUNT PAID TYPE
$295.12 Visa
$25.00 Visa

CREDIT CARD NUMBER
PENDING
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Fy ) Winois Department of Revenue

;5 ST-556 sales Tax Transaction Return

i {For Vehicles, Watercraft, Alrcraft, Trailers,

Do not write aboye this line.

and Mobile Homes) A—

Account 1D bl Dliny

Taxabie iocation no.! e SO e 30 ¥ w1

Taxable locatiorrname: : =t

Dealer's license no.: { SR

Rev: 05

Form: 016 . | 7
1 Write the buyer’s name and address

ae(s). [ g

sveot__ [N City.___Colisiste State ze_
2 Describe the item sold » 6 Write the price, and figure the tax  (Round to nearest ¢

f_:i A Yehicle @:2 B Watercraft L. C Arcraft You must complete Lines 1 and 2 even if no tax.is due.

LD Trailer {1 E MobileHome {0 F 1 Total price (include accessories: federal excise taxes.

P . freight and labor, dealer preparation, documentary fees,

L New and dealer-reimbursed rebales or incentives)

%g@s&ﬁ

ldentification né.

Body style and modet

[#5 ]

Write the date of delivery

{This return s dus no later than 20 days 2

|

Deséribe the trade-in, if any

ftem fraded in

E

fdentification no,

Make A

Body style and made!

(44

Exempt or sale to a nonresident
If 0. check the coffectbox below. and see instructions for Section &,
-+ A Nonresident buyer (NOT an out-of-state dealer)See instructions.
drive-away permit no.flic. plate no. state
{1 B Sold for resale to s DEALER
(Wiite elther the linois deater's Account 1D or "Out-ni-state dealer”)
CExempt organization (goversment, school, refigious. or charitable)
tax-gxemping, E-
LI D Sold toan interstate carrier for hire for use as roliing stock
Certificate of authority ne.
E Sold for rental use
buyer's account 1D no.
[] F Other (describe)
Under penaities of penury, we state thal we have examined this retum.
inciuding any schedules and statements, and 1o the best of pur knowh
15 trug, Cotrdct and comipiele. i ihe selier nas {aken a gualified rade-)
also stale that Bpard oo Lirenderad the title of

the trade-in'to
Signature

ATTACH PAYMENT HERE g

R

Ry

03

ORI

[EAE 5

s B <52

10

1

13

14

Tolat trade-in credif orvalue. . ... . 0 ,
Amount'sublectiotax [Line 1-Line 2] ... . BRIttt o
Tax {Line 3 X .00 [{lf you made this sale

from a temporary sales location; see thednstructions.) Pty
Use tax for certain districts ~ {see instructions)

Do not report home rule use tax below.

a. County

b Oty

. Township .
Totaltax [Line 4 + Line 8] ... ... ... ol
Ratailer's allowance if filed on time ‘ :
e B X 0 78 i SERA
MNet tax due fLine 6' - Ling 7] , ~
Prior overpayment (seeinstructions). ... ... PO 4
Ceadit for previbusiy paid tax.
By signing this return, | affirm that | meet all

requirements to claim this credit: {see instructions)

Tax retum no.:

Excess tax collected ., . 000000 UL -
Total tax due

fLine 8 -Line 8 - Ling 10+ Line 1]

Amountdue [Line12 - Line $3L ... . ... o

Disaler's check no.,

Do riot write below this Jine,

Date recelved by llinois state government Copy 3 - Taxpay



|

ATTACH PAYMENT HERE ' o

¥
)

; Hiinois Department of Revenue

« ST~555 Sales Tax Transaction Return

A% @510 {For Vehicles, Watercraft, Aircraft, Trailers,

Do not write above this Hne.

and Mobile Homes) —

Tax retum no.

Account 1D 3 i

Taxable location no.: H Lae

Taxable locationname: L

Dealer's licanse ng.: Pround { P e

Rev: 05

Form: 016 Tai ) Fhemisel
1 Write the buyer’s name and address

Name(s)__. [ NN R EERE

srset_ [ A Cy _ rolineuitis State_ 1 zi>
2 Describe the item sold 6 Write the price, and figure the tax  (Round to nearest ¢

I3 A Vehicls L1 B watercraft -~ ] C Alrcraft You must complete Lines 1 and 2 even if no tax is due.

L D Trailer L] E Mobitle Home [ F 1 Total price (inciude accessories, federal excise taxes,

- freight and labor, dealer preparation, documentary fees,
it New and dealersreimbursed rebales or ingentives)

ientification ng.

abec Make Ford

Body style and modet Flan

{25

Write the date of delivery

£
{This raturn Is dué ne later than 20 deys

N

- Describe the trade-in, if any

Htem t"raded i

Identification no, B

Bady style and medel

(44

Exempt or sale to a nonresident

150, check the correct box below, and seg instructions for Section 6,

1 A Nonresident buyer {NOT an out-of-state dealer)See instructions.
drive-away permit no.lic. plate no. state

(Virite sither the Iffinois dealer's Account 1D or “Out-of-state deater’]

L] CExempt organization (goverment, schaot, religious, or charitahie)
tax-gxempino. E-

Ll D Sold to an interstate carrier for hire for use as rolitng stoclk
Cartificate of authority no.

[} E Sold for rental use
buyer's account 1D no.

[ F Other (describe)

Under penaities of perjury, we state that we h:a\fe examined this ralurn
inciuding any schediles and statemema and 1o the best of pur knowiadge, 1t
is rug, corrdel and complete, | the seller hag ‘akeﬁ a-gualified trade- m wWe
alsG state that the buyer hag pmpery assignad and surrendersd the tifle of
tha frade-in fo the sefier;
Bignalire . s

% NS N 4

27 Total rade-in creditorvalue. .. ... L 000

Amount subgect to tax {Lme 1-Line 20 e

4 Tax [Line3 X, 4] (i you made this sale
froma Zem;)orary sat“s ocamn ssetheinstructions,)

L2

5 Use tax for certain districts - (see instructions)
Do not report home rule use tax below.
a. County
B City
¢. Township
& Toteltax[Lined + Ling 5]
7 Retailer’s allowance if filed on time
fline 8 X o 78 1o v i IR o

Net tax due fbine B «:Line 7). oo O
9 Prior overpaymem {see mstructlons} ‘‘‘‘‘‘‘‘ :

-]

10 Creditfor previously paid tax.
By signing this return, Laffirm that | meet all
reguirements 1o claim this credit: (see mstruct ons)

Tax returm no.:

1 Excesstaxcollected ., 0 0 00 L 0L

Total tax due
Line 8 -Lins @ ~Ling 10+ Line M. .. ...

13

......

Cradit memorandum {see ingtructions)

14 Amount due [Line 12 - Line 13]

Dealer's check no.

Do notwrite below this line.

Date received by lifinois state government Copy 3 - Taxpay



RETAIL BUYERS ORDER
RIDINGS

Y
Rl C%(%% ;:géﬁfé‘f N

¥ © DATE OF ORDER
DATE OF DELIVERY

SE=

=

T2 Ea 1ah - POy Boy 334

Monpoeilo, Hhnop 61856
HOME PHON BUS. PHONE

" PURCHASER ____
| CO-PURCHASER MOBILE PHONE __ _

| ADDRESS3¢ e Y state oz NN
 YEAR____ MAKE______  MODEL _____ sooy srvie DL ———
COLOREXTERIOR COLOR INTERIOR MiLEs 2988

STOCKNe """ car  [JvaN [ TrRuck [INew  [Jusep

A

VIN NO.

LIST PRICE 1w fona ot
15100
DOCUMENTARY FEE i
ETCH e
i
BROPACK

s

TITAL LIST PRICE

5 g

OESCR;PT?ON OF TRADE MILES TRADE IN ALLOWANCE e

: NA
YEAR MAKE MODEL

=
N
3

BALANCE TAXABLE

COLOR | ©vL AT [ PB prs VR
BODY TYPE ILLINOIS TAX
et ~ M""a‘ﬁ]:’.&ﬂcsnz;; i, £ 3 P “.M‘) .

SPECIAL EQUIPMENT = v -
CHEUICENSEL ) TITLELS (Y

L3
VIN_ # 3

SOLD “AS IS" UNLESS STATE BELOW TOTAL PRICE <

CASH DEPUSIT SUBMITTED WITH ORDER

UNPAID BALANCE

PRYOFF

SUB-TOTAL

GAP

e Bed Taoper Savocy Tag

SERMVICE CONTRACT

BALANCE




Y Rl 747212) - 2007 GMC Envoy

s 4

. I (c: scan.z.kelly 10/17/2012 10:09 PM
From: |
To: sean.z.kelly@gm.com
SEAN

We have not filed a claim for the fire damage yet with our homeowner , we were waiting for more
information regarding the auto claim and investigation to determine how to proceed.

Thank you,

On 10/17/2012 12:42 PM, sean.zkellyldgm.com wrote:
Thanks [l 1 understand your auto insurer might not pay for the damage to your house, but | was told
early on that your homeowner's insurer was involved and it would be covering the repairs.

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit MI 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

From: _Clduncam@chaﬁer.neb

To: sean.z.kelly@gm.com

Date: 10/17/, 11 AM
Subject: Re: 7212) - 2007 GMC Envoy

Sean,

Attached you'll find the documents that you requested. I did discover that I have paid an additional
$25 to Enterprise. You will see it on the receipt. Also I dropped a digit in my last email. The sales
tax to IL was $1,235. not $235.

I do not have any photos of the personal items lost in the Envoy fire. The interior was too damaged
to retrieve anything. You could probably ask your investigator if he saw signs that these items were
indeed in the car. My auto insurance will not cover the personal items in the car or the damage to
my house. '

| iink iiil



On 10/15/2012 8:03 AM, Sean.z kellv@GM.COMwrote:
Thank you

Please send receipts or other documentation to support...

1) The rental van charge of $296.12;

2) Sales tax charge of $235;

3) License fee charge of $194;

4) Photos of the personal items damaged in the fire.

I'm sorry about the damage to your residence, but isn't your insurance company covering this?

Thanks

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit M| 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

From: |

To: sean.z.kelly@gm.com
Date: 10/15/ 15 AM
Subject: Re 47212) - 2007 GMGC Envoy

Sean,

Thank you for your concern and professionalism in the mater of the fire that caused a total loss of
our GMC Envoy and fire damage to our house.

We are still waiting to hear back from our insurance appraiser and investigating team regarding our
2007 GMC Envoy fire, but wanted to go ahead and answer your question regarding our out of
pocket expense.

Yes we do have many out of pocket expenses.
The cost for the van rental above what Allstate paid was $296.12.

We have traveled 1,072 miles over a period of 4 weeks searching for a replacement vehicle. Using
the2012 Standard IRS Deductible Mileage Rates of 55.5 cents per mile as a guideline for our out of



pocket expenses the total would be $594
We had a chatge of $235. for Illinois sales tax on our replacement vehicle.
We had a § 194.00 License fee for the replacement vehicle

I had approximately 28 CD's , small toolbox, first aid kit and 4 vinyl maps in the Car not covered by
car insurance. Value est $290.00

Still to be determined expenses include, but are not limited to the following.

We do not have an estimation yet for the fire damage to the house. Even though the damage is not
extensive it does affect the front and one side of our house because the damage is on the corner.
Patching in new siding to the damage area is not an option because matching texture and color
shading would be nearly impossible.

Thank you,

This email is intended to answet your question regarding out of pocket expenses and is for
informational putposes only and nothing in this message is intended to constitute an agreement or
an electronic signature.

On 10/9/2012 12:34 PM, Sean.z kelly@em. comwrote:
I

| was glad to hear that your deductibles were waived by Allstate.

Just to clarify - Did you have any out of pocket expenses for which you were seeking compensation? If so,
please provide whatever documents you have to support the losses.

I'll then send this file for a technical review and go over your claim with GM once that review has been
completed.

Thanks Gary.

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)

No-thing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in etror, please



contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and /ot ptivileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.

[attachment "DSC_7571.JPG" deleted by Sean Z Kelly/C/US/GM/GMC] [attachment "Enterprise rcpt.pdf” deleted by Sean Z
Kelly/C/US/GM/GMC] [attachment "ILL sle Tax rcpt1.pdf" deleted by Sean Z Kelly/C/US/GM/GMC] [attachment "RRiding rcpt.pdf”
deleted by Sean Z Kelly/C/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it 1s addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Service Request Detail

SR No. 71-1104284595 Ref No. Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus, Unlt BRC

tast Namo First Name - Approval Not Inltiated Area PAR

Daytime # Evening # uce Electrical - Power Door Lock Molor /' Sub-Area  ESIS Escalation
Address City Renton Involved Dlr  Good Chevralet, Inc. Safety Yes

State Con Acct Source Phane Updated  9/6/2012 01:18:12 PM
Serial #VIN Model Year 2006 : Priority Medium License # CHEVROL Owner BABBSKE

Make Warr, Start  05/12/2008 Status Ogen Opened  9/5/2012 12:53:24 PM
Modsl Mileage 105000 Sub-Status  Satisfied Closed

Abstract {hermal - driver side door panel

Customer  Thisis a BRC PAR Flle. Please do not Assume. Forward all Inquiries to Kellin Babbs @ ext, 41026
Description

Pre-PAR

PAR Notlifier Incident Date/Time Injuries # Clher Veh  # People in Veh Road Surface Road Cond. Fire Report# Polico Reports
2/26/2012 04:30:00 AM na

Niiver Fimt Namo

back issues/ Aulo Immune disease
Insurance Agent First Name Phone # Insurance Agency
Kirk/ Julie
incident 22235 196th ave se #21 Renton WA 88058 Incident Customer went to take boyfriend o work when they wenl outside of thelr house they noticad hat
Loc Desc the vehicle was melled on the inside from the window panel console

Component  window panel
Damage the doar swilch was melled. The vehicla had \o be detailed inside. Sheet metal was braken,

Vehicle 22235 1961h ave 56 #21 Renlon WA 98058 Desc Elecironics and frame. Finish as well.
Log ) Addllnfe  locTast svc date: unk
Emgey Sve na _ inspec dale lime: unk
Names Mainl Loc  Independant
PAR Detail
Colilsion Non Collislon Y Property N ThermalEvt Y Spec Equip none
Damage
Vehicle 0 Woaather Iy Prop Owner  ns Property na
Speed Condition Type
Last Service 7/6/2012 Loc Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $804.00 Spec Equip na Prop Damage na
Ropalr Cost Installor Dascription
Primary Personal Inspection Therma! Event Inspected By  Inspection Not Perf d Inspact
Veh Use Type Date/Time

Veh Damage the door swilch was melled. The vehicle had lo be detailed inside. Sheet metal was  Explaln Other  case being senl {0 @sis for tharma) avent.
Description  broken. Electronics and frame, Finish as well,

Report Generated for toporowm on 9/7/2012 Page 1of 13



Service Request Detail

Activities
Creatod Crealed B Assignod To  Actlvity Typo Actlvity Sub-Type Status Compleled Description
9/6/2012 03:25:33PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
Conlact Last Name Contact First Name Account BAC Code

cmments

Customer claims thermal even! ariginating from power windaw switch in drivers door panel
Confidential Comments

Completed Doscription
9/6/2012 01:24:43PM BABBSKE  BABBSKE Schaduled Follow-up Scheduled Alamm esis - thermal driver slde window panel
Contact Last Name Contact First Name Account BAC Code

Comments
Customer alleging thal they went outside of thelr apariment (o take their boyfriend to wark when they nolced the inside window panel clusler was melted and had
caused the whale vehicle o have smoke inside, -

esis - thermal

kelfinbabba/par/atx

Croatod Created B Assigned Yo Aclivity Typa Aclvity Sub-Type Status Completed Dascription
9/6/2012 01:24:26 PM  BABBSKE KINZERTH Notify CRM Done 9/6/2012 03:26:06 PM esls « thermal evenl - driver side
Contact Last Namg Contad! First Name Account BAC Code windaw panel

omnents

Customer aifeging that they went outside of thelr apartment to take their boyfriend o work when thay noticed the Inside window panel clusier was mefted and had
caused the whole vehicle to have smoke inside.

esig - thermal

kellinbabbs/par/abx
Cenfidential Comments

Report Generated for toporowm on 91712012 Page 2 of 13



Service Request Detail

Activities
Croated Created B Asslgned To  Activity Typo Activity Sub-Typo Status Comploted Doscription
9/6/2012 01:23:31 PM  BABBSKE  BABBSKE Outbound Emall DVMICAM/Fleld Done 9/6/2012 01:23:51 P foy.wright@gm.com

Commenis

Aproduct allagation claim has been made in your reglon. The cuslomer is alleging that they were parked in front of their house getling ready lo lake their
boyfriend to work when they noticed that the windows were full of smoke and a bad elecirical smell. The customer Is alleging a thermal event happened melling
the window panel consele on the driver side door. This case Is belng escalated to ESIS because of a thermal event.

2006 Chevrolet TrailBlazer
enoTas1e2
Good Chevrolet, Inc. Renton Wﬁ-

{425) 235-2000 Les Coleman - service advisor
This is only a notification. No actlon is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | inspired svery day
7401 E. Ben Whnita Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 1 www.minacs.adityabirfa.com Follow us on Twitter

Created Crealed B Asslgned To  Actlvit PO Actlvity Sub-Typo Status Comateted Description

9/6/201201:17:286 PM  BABBSKE BABBSKE O ip Changed O p Escalaled to Done 9/6/2012 01:17:29 PM OCwnership Escalated lo BRC
BRC

Crntact | ach Nama Montant Fieg) Name Accourt BAC Cotle

Confidentiat Commenls

Report Generated for toporowm on 9/7/2012 Page 3of 13



Nn=rrintinn

9/6/2012 01:02:33PM  BABBSKE = BABBSKE
ContactLastName Contact First Name

see Inillal

kellinbabbs/par/atx
Confidential Comments

gnod To  Activity T Descrintion
91612012 01:01:06 PM  BABBSKE BABBSKE {nbound Call Customer Volce Mall Raceived 9/6/2012 01:02:29 PM
~=mtamt Pist Name Account BAC Code

Commenls

cust sts: caliing In regards lo the trailblazer that caught on fire back in march or feb. | have everything you need here,

kellinbabbs/parfatx 1:00 PM 9/6/12

Confdentiat Commerts . |

Croatod Created B Assigned To  Aclvity Type Aclivity Sub-Type Status Completed Description
9/8/2012 12:53:35FM  BABBSKE BABBSKE BRC PAR Business Case Dene 9/612012 01:15:10 PM business case

Contact Last Name Conlact First Name Account 2AC Code

Customnr alleging that they went outside af their apartment to take thelr boyfriend to wark when they noticed tha inside window panel cluster was melted and had
caused the whole vehicle to have smoke inside.

esis - thermal
kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 9/7/2012 Page 4 of 13



Service Request Detail

Activities

Oone 9/6/2012 01:19:45 PM vehicle incident location
BAC Code

EF—

I R riton WA

kellinbabbalpar/atx
Canfidential Comments

9/6/2012 12:53:28 PM  BABBSKE  BABBSKE Other
Contact Last Name Contact First Name Account

Assignod To  Activity Type ivi Doscription
9/6/2012 12:48:1BPM  BABBSKE  BABBSKE Scheduled Outbound Call  Cancelled - Cus! Colled Done 91612012 01:01:04 PM view
Cust Prior
BAC Code

“omte -~ Cirst Name

2nd attempt
kellinbabbs/parfatx
Confidential Comments
Creatod Crealed B Assigned To  Actlvity Typo Activity Sub-Typoe Status Completed Deascription
9/6/201212:45:44 PM  BABBSKE  DABBSKE Oulbound Call Customer Left Message Done 9/6/2012 12:48:16 PM

BAC Cade

Nantart | net Nama rntact First Name Acocaunt

crs adv: This Is Kellin calling from (he GM Praduct Allegation Dept. { have recelved your file and do require further information regarding your veh and the
incident. You can contact me at 1-866-790-5600 x31460, SR# 71-1104284595 pis retum my cal, if i am not avallible pis feave a good cantacl number and a time

that works baest for you, :

kellinbabbs/par/atx

Report Generated for toporowm on 9/7/2012 Page 5 of 1 3



Service Request Detail

Activities ,
Creatad Crealed B Assigned To  Aclivit po Actlvity Sub-Typo Status Completed Doscription
/512012 02:0746 PM  MERCADTO BABBSKE Qwnership Changed Done 9/512012 02:07:46 PM Servica Request Ownership has
. , " " " changed FROM: GARCIAFR TO:
Contact Last Name Contact First Name Accaunt BAC Codo BABBSKE
Confidential Comments
Created Crealed B Assignod To  Activity Type Activity Sub-Typo Status Completed Description
9/5/2012 02:07:30PM  MERCADTO BASBSKE BRC PAR Inttial Contact - Field Done 91612012 01:23:29 PM rey.wrighi@gm.com

Contact Last Name Contact First Name Account BAC Code

A product allegation claim hes been made [n your region. The customer is allaging ihat they were parked [n front of their house geiling ready to take their
boyfriend to work when they noticed that the windows were full of smoke and a bad electrical smell, The customer is alleging a thermal event happened melling
the window panel consola on the diiver side door. This case Is being escalated lo ES!S because of a thermal event.

2008 Chavrolet TrailBlazer

1enoT13s162 I

Gosd Chievrolet, Inc. Renton WA [
(425) 235-2000 Les Coleman - service advisor

This is only a notificalion. No action is raquired on your part at this fime.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | inspired every day

7401 E. Ben Whits Blvd, Bidg. F, Austin, TX 76741
Phone: 866-780-5700 41028 | Fax: 866-311-2784 | www.minacs.adityabirla.com Follow us on Twilter

[Confidential Comments

Report Generated for toporowm on 9/7/2012 Page 6of 13



Service Request Detail

Activities ‘
Croated Created Assigned To  Activity Type Activity Sub-Type Status Completed Description
0/5/2012 02:07:24 PM  MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done 91612012 01:00:55 PM Good Chevrolet, Inc. (425) 235-2000
Contact Last Name Cantact Fust Neme Account BAC Code
omments

CRS spoke with: frant desk ~> transfemed lo Les
crs adv: 342828

dlr sts: les is handling that. | will gt you over to him.
crs spoke wi: Les Colemant.

dir sts; | waited on them the Jasl 6ma it was in,
They requested a reprogramming with the door panel. The DOM was siill non-funclional. Reprogramming and funclion was restorad, Thal was march 13th,

advised of cust product allegation,

kellinbabbs/par/atx

Report Generated for toporowm on 9/7/2012 Page 7 of 13



Service Request Detail

Activities

2 Assignod To  Actlvity Typo Acllvity Sub-Typa Completed Nncerintinn
9/5/12012 02:07:12PM MERCADTO BARBSKE BRC PAR {nitial Contact- Phone Done 9/6/2012 01:19:24 PM

Contact Last Name Contact birst Name Account BAC Code

omments

e e vt

crs verified address
ers verified customer contact information.
crs verified emall

I I

emall: britjolene@q.com
Cust. states: Gol up to lake boyfriend down to bus stop. Feb 26 4:30 am. Car was siiting parked and window panel was melted.
Origlnal owner? n
rental? n
medical attn? n
ar form notes:
oc last svo dale: unk
Inspec date fime: unk

[nsurance phone: unk
Insurance claim made

Crs gathered prePAR and PAR Detall info.
CRS advised cus of required verblage as statad in d_1075834

Cusl requested (he file to be referred to the Central Claims depl.
Crs advised cus| semeane from our Central Claims depariment will follow up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/atx

Report Generated for toporowrn on 9/7/2012 Page 8of 13



Service Request Detail

Activities »
Created Created B Asslgnod To  Actlvity Typo Actlvity Sub-Typa Status Completed Description

915/2012 02:07:03 PM  MERCADTO BABBSKE BRC PAR Acknowiedgement Done 9/68/2012 12:45:40 PM CalledBNTC : I/ y'ime
Contact Lasi Name Contact First Name Account BAC Code

j

coneony — - — — —— — ]
crs adv: This is Kellin calfing from tha GM Product Allegation Depl. | have recaived your file and do require further Information regarding your veh and the
lnddent.'k:ol;.l r.a? contact me at 1-866-790-5600 x31460, SR# 71-1104284595 pls raturn my call, if  am not availible pls ieave a good contact number and a time
that wo! est for you.

kellinbabbs/pacialx
Confidential Comments

Croatoct Created B Assigned To  Activib o Aclivity Sub-Typo Status Completed Dascription
9/5/2012 02:06:56 PM MERCADYO BABBSKE Rasearch Done 9/6/2012 12:63:16 PM Rasearch VIN
Conltact Last Name Contact First Name Acceunt BAC Code

cmmenis
SR's:
71-1104284595 - thermal event (nvolved side door,

Recalls:
Special Coverage 10054 08/05/2011 05/12/2006 10 Mi 05/12/2016 120,010 Ml

Branded: n
Warranty Block: n
Repalrs: 0
research complete

kefinbabbs/pariaix

Report Generated for toporowm on 9/7/2012 Page 9of 13



Service Request Detail

Activities

Created Crealed B Assigned To - Activi o Actlvity Sub-Type - Status Completed Doscription
9/5/2012 02:06:48 PM  MERCADTO BABBSKE Nolify CRM Donie 9/6/2012 12:44:23 PM Flle assigned
Contact Last Name Contact Firsl Name Acceunt BAC Cogde

kellinbabbs/par/atx
ontidential Comments

|

Croatod Created By Assigned To_ Activity Typoe Activity Sub-Typo Status Completed Description
9/5/2012 02:06:32PFM  MERCADTO BABBSKE BRC PAR Case Assigned Done 9/6/2012 12:44:07 PM Assigned to Kellin x31460

Contact | ast Name Contact First Name Account BAC Ccde

fila recelved,

kellinbabbs/par/atx
Canfidentiat Commenls

Croatod Created By  Assigned To  Activity Typo Actlvily Sub-Typa Stotus Completed Doscription
8/5/2012 02:06:15PM  MERCADTO GARCIAFR SR Opened Done 9/5/2012 02:05:15 PM SR In Slatus of Closed has baen Re-
Cantact ) nat Name Coniart Firgt Name BAC Code Opened by MERCADTO

Canfidential Comments

Croated Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Doscription

9512012 02:06:14 PM  MERCADTO GARCIAFR SR Closed - Satisfied Done 4/6/2012 02:06:14 PM Service Request has been Closed
Contact Last Name Contact First Name Account BAC Code Salisfied.

Comments

Report Generated for toporowm on 9/7/2012 Page 10of 13



Service Request Detail

Actlvities
Creoated Crealed B Asslgnod To  Activity Typo Activity Sub-Type Status Complated Description
9/5/2012 02:05:53 PM  MERCADTO KINZERTH Inbound Call Third Party Volce Mail Received Done 91512012 02:06:07 PM PARVIM

Contact Last Name Contact First Name Account BAC Code

71-11042%&3;
customer I
2008 Chevrolet TrallBlazer

themmal event - Feb 26 - door switch
phone (206) 850-9760 or (425) 432-0398
Sep 5 1:02pm

Confidential Comments

|

Croated Crealed 8 Assignad To  Activity Typo Activity Sub-Typo Status Completed Doscription
9/5/2012 09:09:32 PM  GARCIAFR  KINZERTH Notify CRM Customer Called Dane 9/512012 02:05:42 PM cust claims therman event on the veh
Cantact Last Name Contact First Name Acccunt BAC Code

aomments

Confidential Commernis

Created Created B Assignad Ta  Actlvi po Activity Sub-Typo Status Comgleted Qascription
0/5/2012 01:06:47 PM  GARCIAFR GARCIAFR  Oulbound Call Third Party  Left Message Done 9/5/2012 01:09:00 PM PAR

Cantact Last Name Contact First Name Account BAC Code

left vim
-SR#

~* Francls/CAC/Manila/Tiari/Lvl 1 Empowered *~
866 -790-5700 axt - 43032

Report Generated for toporowm on 9/7/2012 Page 11 of 13



Service Request Detail

Activitles
Croated Created B Asslgnod To  Activi >3 Activity Sub-Typo Status Completed Doscription
9/5/2012 12:65:48 PM  GARCIAFR GARCIAFR  Inbound Cak Customer Complex Reguest Done 91512012 01:08:56 PM bumt driver side door switch

Contact Last Nume Contact First Name Account

Allemate phone ¥ :
add:

vin:

1GNDT1 38162-
2006 TRAILBLAZER
05/12/2006

miteage: 105,000 miles

cust sts :

back in 02126 the door switch caught on fire

-sald that truck was on the yard, said that the had detailing on the veh,

~azk if theres a RC on (he veh

~-sald that first time to call

~-gald that melied the driver side deor

-sald that had bumt plastic, its 4am when we chack the veh the part burnt already

-veh was dane indepshop did the delalling .
-sald that contacted GOOD CHEVROLET, INC., and they were rude, no cust sive. and opted not have the repair done @ the dir
-the door was bumt as well

-cost of repair $804.59 - Insurance covered

-ask for the $100 deductibles

~cust vehis an

cust ske: reimbursement for $100 deductibles

ors adv.

-adv cust thal will contact PAR abt the case so we can have the case reviewed
-called PAR routed to VM, left VM

Adv SR 71-1104284585

GOOD CHEVROLET, INC,

325 SW12TH ST

RENTON WA 98057-3154

4252352000

Source : CAC PAR Procedures
Document ID: d_108767

Report Generated for toporowm on 8/7/2012 Page 12 of 13



Service Request Detail

UCC Information

UCC Code Symptom Doscription

N4a2 therma) Electrical - Power Door Lock Mator / Switeh / Wiring
Report Generated for toporowm on 9/7/2012

Page 13 of 13



Global Warranty Management Page 1 of 2

B @elWarranty, N —
- L RAL - 3 SRNCN N . .
'- by TR TNy MR LA NN September 7, 2012
Global Warranty Managoment: Main > [nferface With Custoemer > View Vehicie Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen allows IVH usars to view tha Summary of Venhicle Informaton, Field Actions, Service information, E |
Applicable Warranues. Transachon History, Sence Contracyis) f appheable. Waranty Block, Beanded Tilla information or this vehicfe:
and OnStar ond XM Radio infarmaton (i applicable) - View Yehicla Summary
_, Sorvies
Vehicle Information :;";:2 Tiie
VIN 1GNDT135162 Modal CT15506-2008 TRAILBLAZER 4WD - Warrant
Sarvice Contract' No Branded Titlo- No Warranty Block No PDI Status No ~ Block Y
Order Type §D -FLEET — Vigw Vehicle Build
Field Actions' © Qpon L] _. View Vebicle
mpon rm
Vigw Vehiclg
- ion Hi
Required Field Actions Ogen fiald achons are —
hightighted - Wﬂ
Type Number ggf'm' Doscription g:;:n" Status
Service  NO70132 07132 SERVICE UPDATE-INVICUST-0BD SYS 06/27/2007 Closad
Update IMPROVE-REPROG PCM-EXP WIBYRI80K
Bullslins MILE ECM WARR
Branded Title

*The VIN informgtign contamed harein and information denved therelrom is the preprietary properly of The Palk
Company and is to be used only for the purpose of wamanty venfication and shall not be used for any ather
purpose whatscever

Vehicle has no curront racord of branded titles.

Warranty Block

Vehicle has no current record of warranty tock.

Service Information

Vehlcle has no current rocord af outstanding service (nformation.

OnStar and XM Satellite Radio Information

Vehicle has no curront racard of OnStar! XM Radlo infarmation.

Appl[cab[e Warrantles Vahd watranties are hightighted
Warranty Start Effective End End
Valid  Doscription Add Date Date Odometar Date Odometer
Emission Select State 0810512011  05{12/2006 10M( 05/12/2013 70,010 MI(
Component Lty Wy
Spacial Coveraga 10054 08/05/2011 0511272008 10Mi 05112/2018 120,010 M)
Emission Limitled Warranty  08/05/2011  03M12/2006 10Mi 051212009 50,010 MI
Corrosion Uimited Warmranty  08/05/2011  05/42/2006 10Ml 051212012 100,010 M)
Emission Selact 08/05/2011 0511212006 10Ml 0541212014 80,010 M|
Component Lid Wty



. Global Warranty Management

Page 2 of 2
Bumper to Bumper Limited ~ OB/0S/2011  05/12/2008 10 MI 081122008 36,010 Ml
Warrsnty
Service Contract
Vehicle has no current record of service contracts.
Transaction History View Datalls
JobCard  JobCard . Transaction Labour Odomater
Date Number  TransactionType Adjustment Operation Reading
0372312010 209772  ZPT—Part Transaction - RO760 - Radio 88,708 MI
Sarvice Agent Insialied Repiacemant

Global Warranty Managament Site Map
Privacy Palicy | Tarmis of Use

© 2005 Genaral Motors, All rights reservad

I,



Global Warranty Management Page 1 of 2

I — i
T A (AT g . ) ——— d_Logout
[__ @eisiWarranty: !
T . | m it e ' - N Septemher 7.2012
Global Warrznty Management: Man > inlerioca With Customer > View Vahicle Bulld
INTERFACE WITH
CUSTOMER

View Vehicle Build ®

Tivs scraen allows IVH users 10 view the initial budd mfarmation an the selected VIN including eplion codes with
descrptions {whare available)

For this vehicle:

— View Vebicte Summary
Vehicle Information -
win 1enoTeas162 [ Model CT15508-2006 TRAILBLAZER 4WD - Branded Tille
Sarvico Contract No Branded Titte. No Warranty Biock No POI Status No Warranty
Order Type: 50 - FLEET : " Block
Fiald Actions' 0_Open m -« Vigw Vehicie Build
. View Vehicle
ggm ponent §ummam
View Vehicle
Vehicle Buiid ~ paosaction Hit
Modal. CT15508-2008 TRAILBLAZER 4WD Order Number JZFKIM View Vehicle Delivery
Gross Vehicle Weight 2,811 Build Date. 051142006 ~ Information
Buid Plant 2
Option Codes

*I\VH 13 not tho dafnibve source of GM Vehicle RPO information and s intendad for service raference only Should

thera be any guastions aboul tho velucle's onginal buld or RPO information please refer 1o tha anginal vehicle

nvoice ot window sticker

16U - GRAYSTONE 158 .« LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS * FLOOR

METALLIC MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED GLASS *
BODYSIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER WIRING
CONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM

1SZ - PREFERRED 2BH - LIGHT GRAY

EQUIPMENT SAVINGS

241 - INTTRIM LT G6AA - FRONT SPRING

GRAYIDK GRAY

7AA - FRONT SPRING  8NS . SUSPENSION

9NR - SUSPENSION  AJ1 - TINTED GLASS

AKS - DRIVER & RIGHT ALO - SENSOR INF RESTR, CHILD DETECT

FRONT PASSENGER

AIR BAG

AMY - SPLIT FOLDING ARS - FRT BUCKET SEAT, DELUXE

REAR SEAT BACK

AUO - KEYLESS AXP - MPV VIN IDENT POSITION

REMOTE DOOR LOCK

BOB - GM B30 - CARPETING, COLOR-KEYED

PRODUCTION WEEK

#20

B32 - FLOOR MATS, B33 - REAR COLOR KEYED FLOOR MATS

FRONT AND REAR

Bes - MOLDING B/S 802 - AVIS RENT A CAR

COLOR

49 - REAR WINDOW CSN - GVW RATING » 5750 LBS

DEFOGGER

CJ3 - CLIMATE DAY - ASSEMBLY PLANT MORAINE, OHIO

CONTROL

DP2- POWER OSRV D74 - ASHTRAY AND LIGHTER

MIRRORS

EVA - EVAP EMISSION FLT - FLEET PROCESSING CPTION

REQUIREMENT

GUG - REAR AXLE 342 JF8 - BRAKE VAC POWER, 4 WHL DISC

RATIO

JJB - PT DRESS K18 - ELECTRIC AIR INJECTION SYSTEM

SUBASSY NOT

INSTALLED

K34 - CRUISE KG4 - GENERATOR 150 AMP



Global Warranty Management

CONTROL
LL8 - VORTEC 4200
SFtie

N40 - POWER
STEERING

NC7 - FEDERAL
OVERRIDE

NUS - EMISSION
SYSTEM CALIFQRNIA
PDC - SEAT, 8-WAY
POWER DRIVER

R4Y - TIRE BRAND-
GOODYEAR

REP - PREMIUM PAINT

REO - IDENTIFIER -
TIRE CHANGE
ROZ - POMS
EXPEDITE-S0LD
ORDERS/TSE
T98 - STAMPING
VEHICLE IDENT
NUMBER
TFD - RETAIL
AMENITY DELETE
UAS - THEFT

- DEYERRENT ALARM
SYSTEM
Y7 - TRAILER
WIRING HARNESS
V73 - STATEMENT OF
VEHICLE CERT.-
U.S. ICANADA
VNS - DAILY RENTAL
REPURCHASE
PROGRAM
VXS - COMPLETE
VEHICLE LABEL
YA? - CALIF. ASSY.
LINE EMISSION TEST
Y¥D5 - BASE FRONT
SPRING
YFS - 60-STATE
EMISSIONS
ZNF - TIRE, FULL SIZE
SPARE

ZY1 - SOLID PAINT

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND ELECTRONIC CONTROL
N75 - 17" SPORT ALUMINUM WHEELS

NP8 - 2-SPEED ACTIVE TRANSFER CASE

" NZ3 - WHEEL, FULL SIZE SPARE

QTM - P245/85R17 BWALS TIRES
R6F - [DENTIFY B CODE USERS

R7M - ONSTAR SERVICE NOT INCLUDED
R8K -

T61 - DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

U73 - FIXED MAST ANTENNA

uso0 - AM/FM STEREO WICD

V1K - LUGGAGE RACK CROSS-BARS

VK3 - LICENSE PLATE FRAME, FRONT

VP§ - NOISE CONTROL

X@8 - CHEVROLET CONVERSION

YD3 - BASE EQUIP FOR SCH GVWPL-FT AX
Y06 - BASE REAR SPRING

YT1 . DAILY RENTAL FLAT RATE DEPREC.

2ZW7 - PREMIUM RIDE SUSPENSION

Page 2 of 2

Added Option Codes

~-8Q -

Global Waranty Management Site Map
Prvacy Palicy | Terms of Use

© 2005 General Motors Al sights reserved

9/7/2012
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Page 1 of 2

T T TS T ¥_Logow
| B3 @ktelwarrarity; - n
re R et vl + | September 7, 2012
Global Warranly Managemeont: Main > trleriace With Cuslomer > Viow Vehicle Componont Summary
INTERFAGE WITH
CUSTOMER

View Vehicle Component Summary @

This screen allows (VH users 1o view the nformadion on various major componants added to the VIN selectad dunng

vehicle build Forthis vehicle:

— Vigw Vehiclo Summary
Vehicle Information - 23,".‘,21.
vin 16NDT1as62 Medel CT15606-2006 TRAILBLAZER 4WD —« Brandod Tilla
Service Contract: No Branded Title No Wananty Block' No ADI Status. No Warranty
Order Type 50 - FLEET " Blotk
Field Actions O_Open _ . Vi b sil
_. View Vehicla
mpoNnen mm:
Vi hi

Vehicle Component N
Companant Codz  10-ERGINE ASSEMBLY Teacenbility: 605020359 View Vehicle Dalivery
Sourca Plant. V-CPC FLINT. MICHIGAN Parl 7 Number Broadcast NFS ~ |nformation

Dale Scannagd 05/11/2008 Time Scanned” 13:09:00  Scan Station' 01

Traceability. 003531246
Pan / Number Brcadeast. A1Z
Twne Scannad: 14:02:00 Scan Station 05

Companent Cods 35-STEERING COLUMN - SIR SYSTEM
Source Plant. S-SAGINAW DIVISION SAGINAW,MI
Date Stanned 05/11/2006

Traceabilty 0BK3I15395
Part # Number Broadeast FK
Time Scarned  13:20:00 Scan Station® 03

Component Code 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Pianl N-
Date Scanped 05/11/2008

Traceabilly 44092991
Part + Number Broadcast 8TDD
Time Scanned. 13:17:00 Scan Station' 02

Component Code 61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned- 05/11/2006

Companent Coda' 63-FRONT AXLE/FRONT CRADLE WATH FRONT  Traceobility BSN33356
HUB ASSEMBLIES

Source Plant G- Pari / Number Broageas!
UK2

Dalo Scanned 05!11/2005 Time Scanned 13:58:00 Scan Station:
12

Traceability: 117082951
Part / Number Broadcast CN8
Time Scenred 13:39:00 Scan Station. 11

Camponent Cods  B85-REAR AXLE ASSEMBLY
Seurce Planl. C-SAGINAW BUFFALO, NEW YORK
Oote Scanned. 05/11/2006

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability 00337371

ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA Part # Number Broadcast
3051
Date Scannad 05/11/2006 Time Scannad 14:57:00 Scan Station

21

Trageabllity 1GTJPME
Part / Numbar Broadcast 2395
Yime Scanned 168:47:00 Scan Stalion 06

Component Code. AB-IR-MODULE ASM-INFLATQR
Sourco Plant. Q-RIMIR MATAMORS MEXICO
Date Scanneg 05/11/2006

Tracaability SAALKS9
Part f Number Broadcast 5521
Trme Scanneg: 13:56:00  Scan Siation' 04

Compenant Code  AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-THIOKOL
Datwa Scannad 05/11/2006

Traceability 2010455
Part / Number Broageast 122
Time Scanned. 00:03:.00 Scan Station

Component Code CB-SEQ NUM {FLEX) BODY ASM
Source Planl -
Dale Scanned 05/06/2006

Component Coda” GF-SEQ NUM (FLEX) PAINT PROCESS Traceability 2254014



Global Warranty Management Page 20f2

Sourca Plant. - Part  Number Broadesst. 1WW

Date Scanned: 05/10/2006 Time Scanned: 06:21:00 Scan Station:
Companent Cods' CX-SEQNUM (FLEX) GEN ASM Trageabllity: 2355136

Source Plant - Pat? Number Broadcast 1PT

Date Scanned: 05/10/2008 Time Scanned: 22:31:00. ‘Scan Station:
Comgponani Code: CM-SEQ NUM {FLEX) GEN ASM Traceabiiity 2252228

Source Plant - Pad # Number Broadeast: 1PH

Oste Scanned: 05/11/2008 Tima Seanmed' 08:06:00  Scan Staton:
Component Code’ CP-SEQ NUM (FLEX) GEN ASM Tracesbility; 2252835

Source Plant - Part / Number Brosdcast. 1G8

Oate Scanned: 051172008 Time Scanned: 09:24:00 Scan Station:

Service Agent Installed Component

Vehlcle has no currant record of vehlcte component.

Global Warranty Management Site Map
Privacy Policy | TermsofUss © 2005 Genaral Motors. Al rights reserved.
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o @] E []s W _Logout
| g w [antyg‘. My, oLt
DTN A I AC Noat's = September 7, 2012
Glohal Warranly Management: Main > Intarface With Custamar > Viaw Vehicle Transaction History Detsli
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Ttus acreen allows WH users lo view the availatile information on ind:vidual transaction for the VIN selected
For this vehicle:
-+ View Vehitla Summary
Vehicle Information Serce
vin senoTizse: Model CT15506-2008 TRAILBLAZER 4WD ~ Contract
Sanmnce Canvract. No Branded Tile No Warranty Block No PDI Status' No — Branded Title
Order Type 50« FLEET _, Wananty
P Acons 0,00 B s
< Vi i it
_. View Vehicla
Componant Summary
View Vehicla
Job Card Date: 03/23/2010 Job Card Number: 208772 - _r%igg_i_qn_ﬂm
Repau Service Agent 114500 Odometer Reating 68,708 M1 hicle Defiv
GOOD CHEVROLET. INC. Aulherizaben Code: ~ Information
325 SWI12TH ST
RENTON WA 98057-3154
4252352000
Protess Dalo
0313112010
Transacton Type' )
2PTlPart Transaciion - Service
Agan! Installed
Transaction Expanse Category

Sarvice Agent Installed Parts Warmanty
Custamer Complaint Codo

0523-Features/Controly/Displays -
Lights
JobCoardine & 1

Labour Op RO760-Radio Replacement
Causal Part Number

Transaclion Adjusunent

Cause Code: 8573-Modute/Component «
Nolncorrect Communication

Global Wearmnty Managemen! Site Map
Prvacy Potcy | TermsofUse

© 2005 Genera) Molors. Al rights reserved



Global Warranty Management Page 1 of 1

Dewawaranty ., | =

BT LR e 1) September 7, 2012
Global Warranty Management: Main > interface With Customar > View Vehicle Dailvery Information

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
This screen allows IVH users to viaw the available mformation for the sefscted VIN defivered lo the Service Agent ang .
the uitmate customer Not all sectians wall be populated for all VINS For this vehicle:
- View Vehicla Summary
Vehicle Informatio - 35'5?&2
VIN 1GNDT435162 Mode! GT15506-2008 TRAILBLAZER 4WD — Branded Tl
Serece Contract No Brandes Title' No Wasranty Block No PDi Status No . Warranly
Ordar Type 50 -FLEET * Bloch
_ \igw Vonicla
Vigw Vehi
Invaice Information - L—&mﬁa i“ l"'
Iavoicing Servica Agent. 111571 Invaica Date: 05/11/2006 . .
CAR/TRUCK CITY . Yoew Vahicle De
1405 MAIN ST S {nformation

PINE CITY MN 55083-8082 3206208751

Ship to Informatlon

Ship to Sarvice Agent. 149209 Ship to Date. N/A
AVIS RENT-A-CAR - SEATTLE

18811 18TH AVENUE S

SEATTLE WA 98188-5189

Oelivery Information

Delivary Sarvice Agemt 111571
CAR/TRUCK CITY

1405 MAIN ST S

PINE CITY MN 55083-9092 3206206751

Delivary Date. 05/12/2006
Detvery Type 020—~DAILY RENTAL
Oetvary Odemeter 10

In Service Information
Invo:cing Satvice Agent

In Servce Date: N/A
In Service Type 0000
in Servico Ocometer 0

Reglstration Information
Registralion Service Agent N/A

Regstralion Date:- NfA
Regisiration Number N/A
Regisiraticn Odomater 0

Global Wasranty Mansgement Site Map
Privacy Poley | TermsctUso

© 2005 General Molors Al rights reserved
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9/14/12

Renton, WA

RE: Claimant:

ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Bryan Schwartz
Claims Administrator

Our File No.: 747217
Our Client: General Motors LLC
Date/Event: 2/26/12

Subject vehicle: 2006 Chevrolet Trailblazer

VIN:

IGNDT13S162

Dear

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

**% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

A Risk M:

t Services Ct

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the .
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

pany- Ona of the ACE Group of Companies



esIS

10.

11.
12.

-13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have
components are

the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Bryan Schwartz

Claims Administrator

Page 2/2
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esIS
October 3, 2012

Renton, WA

RE: Claimant:
Our File No.:
Our Client:
Date/Event:
Subject vehicle:
VIN:

ESIS/GM Central Claims Unit

P.O. Box 300

Mail Code 482 C19 B61
Detroit, MI 48265-3000

747217
General Motors LLC
2/26/12

2006 Chevrolet i
1GNDT13S162

Bryan Schwartz
Claims Administrator

800.888.0164 rel
313.665.0911 fax

This will have reference to the above product liability claim that you filed with General Motors LLC

(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on 9/14/12 requested specific information, which would enable us to
perform our evaluation. Unless we are provided with the requested supporting technical documentation
within thirty (30) days from the date of this letter, we will be unable to take further action in this matter
and I will have to close our file. Finally, if it is your intention to pursue this matter further, you will be
responsible for preserving the subject vehicle and/or defective component in their immediate post loss

condition.

Thank you for your time and attention in this regard.

Sincerely,

Bryan Schwartz
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No, 71-1104031198 Ref No. Goodwill  No Goodwill Offered BRCType PAR

Account - Site - GW SubType T Bus.Unit BRC ]

LastName First Nama_ Approval __ Not Initiated Area PAR T
Daytime # Evening# uce Elacirical - Power Door Lock Motor/ ~ Sub-Area  ESIS Escalation
Address Clty Washington Invoived Dir Safety Yes

State L Ziptd T . o Source Phons Updated __9/6/2012 03:11:25 PM
seraiwvin_1anDT1as4s2 [ Model Year 2005 Priority  Medium  License® CHEVROL _Owner _ RANGELD

Make  Chevrolet Warr. Start | 10/22/2005 Status Open Opened  9/4/2012 07:16:19 PM

Model TraiiBlazer Mileage 76835 Sub-Status Isfled Closed

Abstract (es)PAR Themma! Event Electrical - Power Door Lock Motor / Switch / Wiring . e
Customer This is a BRC Par Case.Do not assume case.
Description Forward any inquires to Dalia at axt 11350

Pre-PAR

PAR Nolifier Incident Date/lime < C # Peaple in Veh Road Surf. Road Cond  Frr Police Reporth
9/1/2012 02:00:00 AM

Driver | ast Name MAver Eirct Ng

t Last Name Insurance Agent First Nam # y
Harman Greg (309) 3834141 State Fam Insuance
incident 2243 Knollalre Dr Washington, It 61571 Incident the concem happened overnght. When | went to look at my veh in the moming | found the door
Loc Desc switch had caught flames.

Component drivers side door switch

Béh'lage drivers side door panel bumed
Vehicle Rich Mullins Autobody320 N Niles St Metamara, IL 61548 (309) 367-2700. Desc

Loc Addiinfo” o

Emgcy Sve  nia e R

Names Maint Loc  unknown

PAR Detail

Collision Non Collision Y Propety N ThermalEvt VY SpecEquip  none ’ o o
Damage

Vehicle ] Woeather raining Prop Owner nfa Property wa

Speed Condition Type

Last Service Lot Last Property  ma PropEst  $0.00

Date Service : Location Raepair Cost

Veh Est Spec Equip n/a Prop Damage n/a

Repair Cost Installer Description

Primary Personal Inspection Thermal Event inspected By  Inspection Not Performed Inspection

Veh Use Type Data/Time

Veh Damage drivers side door panel bumed ’ o Explain Other escalate esis

Description

Report Generated for toporowm on 9/7/2012

Page 10of 9



Service Request Detail

Activities
Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/6/2012 03:11:26 PM RANGELD RANGELD Ownership Changed Ownership Escalated to Done 8/6/2012 03:11:26 PM Owmership Escalated to BRC
BRC
C.Antact | 2ct Name Cantact Firet Name Account BAC Codc

Created By Assigned To  Activity Type Activity Sub-Type Complated
0/6/2012 03:09:21 PM  RANGELD "RANGELD Scheduled Follow-up Scheduled Alam

E—y Fay—

Description
check if file has been p/u by esis

~* st Name Account BAC Code

Comments

THIS IS NOT A CALLBACK TO CUST.DO NOT ADVISE CUST OF THIS

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/6/2012 03:08:32 PM  RANGELD ESISBIQU Escalation ESIS - insurance In Progress insurance involvement
’ Involvement

Contact Last Name Contacl First Name Account BAC Cods

0
Cust sts found the drivers door switch had bumed.
insurance involvment

Dalla Rangel/par/atx
Confidcntial Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed
9/6/2012 03:07:30 PM  RANGELD RANGELD BRC PAR Business Case Done ©/6/2012 03:08:31 PM

Description
case asssessment

Contact Last Name Contact First Name Account BAC Code

ib

Cust sts found the drivers doar switch had burmed.

Crs escalated file to esis due to insurance involvment

Dalla RangeVparfatx

Report Generated for toporowm on 9/7/2012 Page 20of 9



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description

9/6/2012 02:67:59 PM  RANGELD  RANGELD Outbound Email DVM/CAM/Field Done 9/6/2012 03:00:32 PM

e-mail to dma John Pachucki
Contact Lasi Namie

Cantact First Name Account

BAC Code

Comments

A product allegation claim has been made in your region. The customer is alleging the drivers side door switch bumed. This case Is being escalated to ESIS
because of insurance involvement,

Mullins
2008 Chevrolet Traill
1GNDT135462
Dealership, City, State (BAC) no dir involved
Dealership Contact, Title/Position

This is only a notification. No action is required an your part at this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs [ Inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabiria.com

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/6/201202:21:33PM  RANGELD  RANGELD  inbound Call Customer Customer Done 9/6/2012 02:57:49 PM _canad in

Contact Last Nama

Coantact Firsl Name

Account BAC Code

Cust sts

| am retuming your call,

Crs advsd

| rec'd your file and need add info

see intial cust contact

Dalla Rangel/par/atx

Report Generated for toporowm on 9/7/2012 ° Page 3of 9



Service Request Detail

Activities

Activity Sub-Type
Customer Called
Contact First Name Account

Completed Descriotion
9/6/2012 02:21:02 PM

BAC Code

Cust called in...please contact cust

tracibaker/cacit!/atx

Description

Cantact First Name: Account RBAC Code

Cust sts: Recvd a call ..retuming call

Cust sks: To spk withtha peron that called him
Crs Adv: Wil see who called and tmir and If not available..will send a msg to rep...

tracibaker/cac/t1/atx

Confidential Comnents )

Created By Assigned To  Activity Type & Description
9/6/2012 01:04:50 PM  RANGELD RANGELD Scheduled Outbound Call  Cancelled - Cust Called Done 9/6/2012 02:21:31 PM Called
Cust Prior

Contact | ast Name Contact Firsi Name Account

Initial contact

Dalia Rangel/parfatx
Confidential Commants ]

Report Generated for toporowm on 9/7/2012 Page 4of 9



Service Request Detail

Activities

Croated By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/5/12012 10:30:05AM  MERCADTO RANGELD Ownership Changed Daone 9/5/2012 10:30:05 AM Service Request Ownership has
BAC Code changed FROM: RAMIREDE TO:
RANGELD

> 3 Activity Sub-Type Completed Description
9/5/2012 10:29:52AM  ME BRC PAR Initial Contact - Field Done 9/8/2012 02:56:50 PM e-mail to dma John Pachucki

Cantact Circt Name Account

[Comments ] .
Confidential Comments

rate Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/5/2012 10:29:44 AM  MERCADTO RANGELD BRC PAR Initial Contact- Dealer Done 91612012 01:06:40 PM “No Initial Contact required. Vehide has
BAC Gode not been to dealer in two years."

Coniart Fust Name Account

Contact Last Name

Confidantal Cemments i

Report Generated for toporowm on 8/7/2012 Page 5of 8



rvice Request Detail

Activities

Assigned To  Activi Activity Sub-Type Completed Description
MERCADTO RANGELD BRC PAR initial Contact- Phone Done 9/6/2012 02:55:34 PM Called

Contact Last Name Contact First Name Account BAC Code

the concern happened ovemght. When | went to look at my veh in the morning | found the door switch had burmed. [ contacted my insurance and they said they
would cover the repairs to the damage but not the repair to the switch. The veh is cumently at Rich Mullins Autobody820 N Niles St Metamora, Il 61548 (309)
367-2700. They are making repairs to my veh. No injuries or 3rd party property damage.| purch veh used.

Cust sks to adv of thermal event

Crs read statement

Crs advsd

| Will need to escalate file to our Central Claims dept. Someone will contact you 7-10 buiness days.

Dalia Rangel/par/atx

Activity Sub-Type Caompleted Description
MERCADTO RANGELD BRC PAR Acknowledgement Done 9/6/2012 01:04:33 PM Called

BAC Coue

Created

" ontact | act Name Cantast Fict Nzme Account

Crs Adv: This is Dalia calling from the GM Product Allegation Dept. | have received your file and do require further information.
Cust was not avail
Crs left mess w/contact info

Dalia Rangel/par/atx

Confidential Comments .

Report Generated for toporowm on 9/7/2012 Page 6of 9



Service Request Detail

Activities

Created By  Assignod To  Act Activity Sub-Type Completed Description
MERCADTO RANGELD Research Done 9/6/2012 01:02:53 PM 1GNDT138462
BAC Code

Contact First Mame Account

ne prev ssr ¥'s associated wicust name or vin

recalls
Service Update Bulleting NO70132 07132 SERVICE UPDATEANV/ICUST-OBD SYS IMPROVE-REPROG PCM-EXP W/BYR/80K MILE ECM WARR 06/27/2007
Closed

no prev repairs related to allegation

Dafia Rangel/par/atx

[Confidential Comments .

Created By Assigned To  Activity Type Activity Sub-Type Status Complated Description
9/5/2012 10:29:08 AM  MERCADTO RANGELD Notify CRM Done 9/6/2012 01:00:37 PM File assigned
Contact First Mame: Account BAC Code

Created By Assigned To  Activity Type Activity Sub-Type Compléted Description
9/5/2012 10:28:51 AM MERCADTO RANGELD BRC PAR Case Assigned Done 9/6/2012 01:00:33 PM Assigned to Dalia x11350
Cantart Circt Name Accourt BAC Code

Activity Sub-Type Complated Dscription
9/5/2012 10:28:40AM  MERCADTO RAMIREDE SR Opened Done 9/5/2012 10:28:40 AM SR in Status of Closed has been Re-
Contact First Name: Account Opened by MERCADTO

Conlidenhal Commants

Report Generated for toporowm on 9/7/2012 Page 7cof 8



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Complated Description
9/5/2012 10:28:39 AM  MERCADTO RAMIREDE SR Closed - Satisfied Done 9/5/2012 10:28:39 AM Service Request has been Closed
q 0 . st Name Account BAC Code Satisfied.

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

9/5/2012 10:28:18AM  MERCADTO  KINZERTH Inbound Call Third Party Voice Mail Received Daone 9/5/2012 10:28:34 AM PAR VM

Famenn ¢ Commt Name

Account CAC Code

71-1104031198
thermal event - window switch

Sep 4 7:24pm

Confidential Comments

Crzated By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 08:11:28 PM RAMIREDE RAMIREDE  Scheduled Qutbound Call Follow-up Attempt Done 9/5/2012 10:28:02 AM PAR
Cust

Cantart Firct Name Account

Created By Assigned To  Activity Type Activity Sub-Type Compleled Description
9/4/201207:22:33PM  RAMIREDE  KINZERTH Notify CRM Done 9/5/2012 10:28:00 AM PAR Thermal Event

Cantact 1 act Nama

Cantact Firet Name Account BAC Cuode

Confidential Comments |

Report Generated for toporowm on 9/7/2012 Page 8of 9



Service Request Detail

Activities

Craated By Assigned To  Activity Type Activity Sub-Type Completed Description
9/4/2012 07:18:00PM  RAMIREDE RAMIREDE  inbound Call Customer Complex Request Done 9/4/2012 07:25:47 PM PAR-Thermal Event
Crantact | act Narme Cantact Firct Name Account BAC Code

BNTC. Cenpnune.

BTTC: After 5PM CT

VIN: 1GNDT13546 NN
start date:10/22/2005
Mileage: 76835

Address: [ =+~ [

YMM:2006 TRAILBLAZER 4WD

Original owner? Used with 54,000miles from a GM dealership
1st Time Concem?Y

Cust concern:

- If there is a recall on the vehicle

- Window switch on the driver side door bumed up and caught on fire.
- This happened between Saturdsy night and Sunday moming.

- Sept 1,2012

Cust seeks:
- report incident

Action Plan:
- check ViN/gather informationiresearch

CRS provided SR# & Explained that not all vehicles under a year, make and model are included in a recall, it is specific to the VIN,upon checking, determined
that the vehicie has no open recail

*Informed customer that the case will be forwarded to PAR.

Dennis/CAC/ManilaiLv1
Confidzntial Comments

UCC Information

UCC Code Symptom Description !
N42 Thermal Event Electrical - Power Door Lock Motor / Switch / Wiring
Report Generated for toporowm on 9/7/2012
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Global Warranty Management Page 1 of 2

B Logout
INTERFACE WITH
CUSTOMER
View Vehicle Summary |@
This screen allows [VH users to view the Summary of Vehicle Information, Field Actions, Service Informalion, For this vehicle:
Applicable Warranties, Transaclion History, Service Contracl(s) if applicable, Warranly Block, Branded Tille information or this vehicle:
and OnStar and XM Radio informalion (if applicable). — View Vehicle Summery
Service
Contract
Vehicle Information . B;nn;: Titie
VIN: 1GNDT1354c I Model: CT15508-2006 TRAILBLAZER 4WD Warranty
Service Contract: No 8randed Title: No Warranty Block: No PDI Slatus: No ~ Block
Qrder TyPe: 50_- FLEET - View Vehicle Build
Field Actions: 0_Open Rt N TN NP _,BGSMLY_QDELQ
Component Summary.
[ View Vehicle
.
Required Field Actions Open field actions are Detal
highlighted View Vehicle Deglive
ghlig = i
Type Number Original Description Release Status
yp Nbr Iy Date
Service N070132 07132 SERVICE UPDATE-INVICUST-OBD SYS 06/27/2007  Closed
Update IMPROVE-REPROG PCM-EXP W/8YR/80K
Bulletins MILE ECM WARR
Branded Title

*The VIN informalion conlained herein and informalion derived lherefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purposse whaisosver.

Vehlcle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

TR b el e a1 Lk W A LGRS RO SR SR 4 B ISP

Pre et - AL e iz e rnerte 2o 0 e

OnStar and XM Satellite Radio information

Vehicle has no current record of OnStar / XM Radio information,

Applicable Warranties Valid warranlies are highlighted
Warranty Start Effective End End
Valid  Description Add Date Date Odometer Date Odomeater
Bumper to Bumper Limited  10/30/2011  10/22/2005 10 MI 10/22/2008 36,010 MI
Warranty
Caertified Used Limited 10/30/2011 0712712009 40,883 MI 07/27/2010 52,983 M
Warranly
Emission Select 10/30/2011  10/22/2005 10 Mt 10/22/2013 80,010 MI
Componanl Ltd Wiy
Special Coverage 10054 10/30/2011  10/22/2005 10 Ml 10/22/2016 120,010 M|

/712012




Global Warranty Management

Emission Select State 10/30/2011  10/22/2005 10 Ml 10/22/2012 70,010 MI
Component Lty Wty
Corroslon Limiled Warranly ~ 10/30/2011  10/22/2005 10Mi 10/22/2011 100,010 MI
Certified Used Powerlrain 10/30/2011 10/22/2005 10 Mi 10/22/2010 100,010 M|
Limited Wty
Emission Limited Warranty 10/30/2011 10/22/2005 oMl 10/22/2008 50,010 MI

———. PRI

Service Contract

Vehicle has no current record of service contracis,

ey PR

ety o1 OB (Ve e YA« £ AR N RN

Transaction History View Detalls
Joh Card Job Card Transaction Transaction Odometer
Date Number Type Adjustment Labour Operation Reading

06/15/2008 586081 ZFAT—Fleld

Action Recsll

V1629 - 07132 Reprogram 40,983 M|
Engine Conlrol Module
(ECM)

Global Warranty Managemenl: Sile Map
Privacy Policy | Terms of Use

e [ e

Page 2 of 2

© 2005 General Molors, All rights reserved.
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Global Warranty Management Page 1 of 2

B Logout

INTERFACE WITH
CUSTOMER

View Vehicle Build |®

This screen allows IVH users lo view the initial build information on the selected ViN including option codes with

For this vehicla:

~ View Vahicle Summary

descriptions (where available).

Vehicle Information - gﬁﬁ?ﬁ&
VIN: 16NDT135462 Model: CT15506-2006 TRAILBLAZER 4WD ~» Branded Title
Service Contract: No Branded Title: No Warranly Block: No PDI Slafus: No _, Warranty
Order Type: 50 - FLEET Block
Field Aclions: 9 _Qpen FERT — Vi I i
—, Vigw Vehiclo
L T A i+ - Component Summary
View Vehicle
Vehicle Build | ~ {Lengaciion Hatory
Model: CT15508-2006 TRAILBLAZER 4WD Order Number: JJWZ6J | i 1
Gross Vehicle Weight: 2,611 Build Date: 10/21/2005 - Information

Option Codes

Build Plant: 2

B VY IR R AR R < . S v sun

*I\VH is not the delinilive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any queslions aboul the vehicle's ariginal build or RPO informalion please refer 1o the original vehicle

invoice or window sticker,

1SB - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS * 18Z - PREFERRED
FLOOR MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED EQUIPMENT SAVINGS
GLASS * BODYSIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER

WIRING GONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT

SYSTEM
28H - LIGHT GRAY

62U - DARK GRAY METALLIC
7HN - SPRING
9NR - SUSPENSION

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AM9 - SPLIT FOLDING REAR SEAT BACK
AUO - KEYLESS REMOTE DOOR LOCK
830 - CARPETING, COLOR-KEYED

833 - REAR COLOR KEYED FLOOR MATS

B8R - GM PRODUCTION WEEK #42
C49 - REAR WINDOW DEFOGGER

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
GUB - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFl I8

281 - INT TRIM LT GRAY/DK
GRAY

6HP - SUSPENSION
8NS - SUSPENSION
AJ1-TINTED GLASS

ALO - SENSOR INF RESTR,
CHILD DETECT

AR9 - FRT BUCKET SEAT,
DELUXE

AXP - MPV VIN IDENT
POSITION

832 - FLOOR MATS,
FRONT AND REAR

B86 - MOLDING B/S
COLOR

BQ2 - AVIS RENT ACAR
C5N - GVWRATING - 5750
LBS

DAY - ASSEMBLY PLANT
MORAINE, OHIO

DT4 -ASHTRAY AND
LIGHTER

FLT - FLEET PROCESSING
OPTION

JF8 - BRAKE VAG POWER,
4 WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 - GENERATOR 150
AMP

M30 - 4-SPD AUTO TRANS

W/OVERDRIVE AND
ELECTRONIC CONTROL

I, -




Global Warranty Management

N40 - POWER STEERING
NUS - EMISSION SYSTEM CALIFORNIA

PDC - SEAT, 8-WAY POWER DRIVER
QNF - P235/75R16 ALS BW TIRES

REP - PREMIUM PAINT
R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

T98 - STAMPING VEHICLE IDENT NUMBER
TFD - RETAIL AMENITY DELETE

UAB - THEFT DETERRENT ALARM SYSTEM
UY7 - TRAILER WIRING HARNESS
V73 - STATEMENT OF VEHICLE CERT.-U.S. JCANADA

VN9 - DAILY RENTAL REPURCHASE PROGRAM
VXS - COMPLETE VEHICLE LABEL

YA7 - CALIF. ASSY. LINE EMISSION TEST

YDS - BASE FRONT SPRING
YFS - 50-STATE EMISSIONS

ZW7 - PREMIUM RIDE SUSPENSION

Page 2 of 2

NP8 - 2-SPEED ACTIVE
TRANSFER CASE

NZ3 - WHEEL, FULL SIZE
SPARE

QGC3 - ALUMINUM WHEELS

R6F - IDENTIFY B CODE
USERS

R7M - ONSTAR SERVICE
NOT INCLUDED

T61 - DAYTIME RUNNING
LIGHTS “

T84 - LIFTGATE

U73 - FIXED MAST
ANTENNA

UB0 - AM/FM STEREO
WICD

V1K - LUGGAGE RACK
CROSS-BARS

VK3 - LICENSE PLATE
FRAME, FRONT

VP6 - NOISE CONTROL

X88 - CHEVROLET
GONVERSION

YD3 - BASE EQUIP FOR
SCH GVW PL-FT AX

YD6 - BASE REAR SPRING

YT1 - DAILY RENTAL FLAT
RATE DEPREGC.

ZY1 - SOUID PAINT

Added Option Codes
~BQ -

Global Warranly Management: Site Map
Privacy Policy | Terms of Use
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Global Warranty Management

Page 1 of 2

B Logout
O y ) September 7, 2012
Wilh Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER :
View Vehicle Component Summary |®
This screen allows IVH users lo view the inforrmation on various major componenls added fo the VIN selected during L,
vehicle build, For this vehicle:
— View Vehicle Summary
. Service
Vehicle Information — Conlract
VIN: 1GNDT135462, Model: CT15506-2006 TRAILBLAZER 4WD — Branded Tille
Service Confract: No Branded Title: No Warranty Block; No PDI Status: No - Warranty
Order Type: 50 - FLEET Block
Field Actions: 0_OQOpen el AR s — View Vehicle Build
- View Vehicle
.......................... st wsnovn v S e esrapn e Component Summary
View Vehkcle
Vehicle Component ~ Dl
Component Code: 10-ENGINE ASSEMBLY Traceability: 510181673 View Vehicl i

Part / Number Broadcast: NFS
Time Scanned: 02:10.00 Scan Stafion: 01

Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 10/21/2005

Traceability: 105762905
Part / Number Broadcasl; XWM
Time Scanned: 02:23:00 Scan Statlion: 05

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant. S-SAGINAW DIVISION SAGINAW, M|
Date Scanned: 10/21/2005 :

Traceability: 0BH675829
Parl/ Number Broadcast: FK
Time Scanned: 02:24:00 Scan Station: 03

Component Code: 80-TRANSFER CASE (4 WHEEL DRIVE)
Source Plani: N-
Date Scanned: 10/21/2005

Traceabilily, 42975885
Part / Number Broadcast: 8TDD
Time Scanned. 02:20.00 Scan Stalion: 02

Componenl Code. 61-TRANSMISSION
Saurce Plant: Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 10/21/2005

Component Code: 83-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabilily: E6N33595
HUB ASSEMBLIES

Source Piant: G-~ Part / Number Broadcast;

urP7

Time Scanned: 03:27:00 Scan Station;

Date Scanned: 10/21/2005
12

Traceability: 285073722
Parl / Number Broadcasl: CN8
Time Scanned: 02:30;00 Scan Station: 11

Componenl Code: 65-REAR AXLE ASSEMBLY
Source Planl: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 10/21/2005

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00017624
ASSEMBLY

Source Plant: K-KELSEY-HAYES JASPER, INDIANA Parl / Number Broadcast:

3051

Date Scanned: 10/21/2005 Time Scanned; 04:17:00 Scan Station:
21

Traceability: 1FLFYZZ
Parl / Number Broadcast: 2385
Time Scanned: 06:35:00 Scan Stafion: 06

Component Coda: AB-IR-MODULE ASM-INFLATOR
Sourcs Plant: Q-RIMIR MATAMORS MEXICO
Date Scanned: 10/21/2005

Traceabllity: 7ZBGX77
Parl / Number Broadcast: 0901
Time Scanned: 02:16:00 Scan Stafion: 04

Component Code: AL-IR-MODULE ASM-i/P
Source Plant. M-MORTON-THIOKOL
Date Scanned: 10/24/2005

Traceability: 0680389
Part / Number Broadcast. 1ZZ
Time Scanned: 00:03:00 Scan Station:

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 10/15/2005

Traceabllity: 2098503

Componeni Code: CF-SEQ NUM (FLEX) PAINT PROCESS

9/7/2012
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Saourca Plant; - Part / Number Broadcast: 1WW

Date Scanned:. 10/19/2005 Time Scanned: 04:30:00 Scan Stalion:
Component Code. CK-SEQ NUM (FLEX) GEN ASM Traceabilily: 2099613

Source Flant; - Part/ Number Broadcest; 1PT

Dale Scanned: 10/19/2005 Time Scanned; 19:25:00 Scan Station:
Companenl Code: CM-SEQ NUM (FLEX) GEN ASM Traceabllily: 2098718

Source Plant: - Part / Number Broadcast: 1PH

Date Scanned: 10/20/2005 Time Scanned: 22:04:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 2098884

Source Plant: - Part / Number Broadcast. 1GB

Date Scannsd: 10/20/2005 Time Scanned: 22:55:00 Scan Slalion:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Global Warranty Management: Sile Map
Privacy Policy | Terms of Use © 2005 General Motors. All righls reserved.

9/7/2012




Global Warranty Management Page 1 of 1

B_Logout

: i September 7, 2012
Global Warranty Management: Main > Inierace Wilh Cuslomer > View Vehlcle Transaction History Detatl

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail |®

This screen allows IVH users {0 view the available informalion on individual fransaclion for lhe VIN selected. .
Far this vehicle:

— View Vehicle Summary

Vehicle Information Service

vIN: 16NDT13s462 I Model: CT15506-2006 TRAILBLAZER 4WD ~ Contrad
Service Contract: No Branded Title: No Warranty Block: No PDI Status: No — Branded Title
Order Type: 50 - FLEET . Warranty

Block
— View Vehicle Bulld

Field Actions: Q_Open S ] e )

AT AN e T LN L3 T BT L A P A i | LenRy AR SNV RV - : [P

: N
_, Yiew Vshicle

Component Summary

Vahi
Job Card Date: 06/15/2009 Job Card Number: 586981 — Tranisactlon Histo
. . . . Detai

Repair Service Agenl: 113299 Odometer Reading: 40,983 MI View Vehicle Dalivery
GREEN CHEVROLET, INC. Autharizalion Code: ~ Information
8017 N KNOXVILLE AVE
PEORIA IL 61615-2148
3096911100

Process Date:
06/19/2009

Transaction Type:
ZFAT----Fleld Action Recall

Transaction Expense Category:
Field Action Recall

Cuslomer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjusiment. Cause Code: 0000-Converted Claims
Labour Op V1629-07132 Reprogram Engine Control Module (ECM)
Causal Part Number

i . = v . T TN PR R

Global Warranty Managemenl: Site Map
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—

B Logout

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |®
This screen aliows IVH users to view lhe available information for the selected VIN delivered lo the Service Agent and .
Foar this vehicle:

Lhe ultimale customer. Not all sections will be populated for all VINs.
— View Vehicle Summal

. Searvice
Vehicle Information ~ Conlract
VIN: 1GNDT135462/ Model: CT15506-2006 TRAILBLAZER 4WD — Branded Title
Service Contract: No randed Tille: No Warranly Block: No PDI Slalus: No Warranty

—_
Block

Order Type: 50 - FLEET

View Vehic!
v vanae
e -, LRSI PRRTYY - ! LA R L | N S T 1 el B 1S 4 D 7 R 4T W | A bl A? AT OB T LR B gﬂmmﬂ

View Vehicle

Invoice Information — Transaclion History
Detail

Invoicing Service Agent: 118587 Invoice Date: 10/21/2005 View Vehicle Deli
MORENO VALLEY CHEVROLET -1 f‘” C ¥
12625 AUTO MALL DR Information
MORENOC VALLEY CA 92555-4408 9514853500

TP e T ST R e A

Ship to Information

Ship lo Servica Agent: 139978 Ship to Date: N/A
AVIS RA.C. .

230 HARBOR WY

SAN FRANCISCO CA 94124-2472

. - o, 2 e e st s ot

Delivery information

Delivery Servite Agent: 119587 . Delivery Date; 10/22/2005
MORENO VALLEY CHEVROLET Delivery Type: 020---DAILY RENTAL
12625 AUTO MALL DR Delivery Odometer: 10

MORENO VALLEY CA 92555-4408 9514853500

R . g

In Service Information

Invoicing Service Agent: in Service Date: N/A
In Service Type: 0000

In Service Odomeler: 0

A B e B ey T AN

Reglstration Information

Registration Service Ageni: N/A Registration Date: N/A
Regislration Number: N/A

Regislration Odomeler: 0

S Y e s vous a4
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Kelly Kufel
Claims Administrator
9/10/12
Washington, IL
RE: Claimant:
Our File No.: 747218
Our Client: General Motors LLC
Date/Event: 9/1/12

Subject vehicle: 2006 Chevrolet Tyai er
VIN: 1IGNDT135462

Dear [

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

**% [F INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

L. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

3. Provide a copy of the fepair estimate.
4. Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and

spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
A Risk Management Services Company- One of the ACE Group of Companies



vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,
Tty S

Kelly Kufel
Claims Administrator

Page 2/2



Service Request Detail

SR No. 71-1103939392 Ref No. Goodwill No Goodwdlt Offered BRC Type PAR

Account Site GW Subiype Bus. Unit BRC

Last Name First Name - Approval Not Initiated Area PAR

Daytime # Evening # ucc Electrical - Power Window Molar / Sub-Area ESIS Escalation
Addrass City Tacoma Invoived Dir  Counly Line Motors, inc. Safety Yes

State WA ConAcct Source Fhone Updsted  9/5/2012 01:53:22 PM
Sorial #/VIN 1GNDT138372; Model Year 2007 Priority Medium Liconsa # Owner EICHORLY

Make Chavrolet Wayr, Start  05/08/2007 Status Open Opened  9/4/2012 03:12:46 PM
Modet TrallBlazer Miloage 78363 Sub-Status  Satlsfied Glosed

Abstract (ESIS) thermal event

Custolmar This s a BRC PAR File. Please do nol Assume. Forward all Inquiries to Lynda Eichorst @ ex.31083
Descrlption

Pre-PAR

PAR Nolfier Incident Date/Time Inunes # Olher Veh  # People In Veh Road Surface Road Cond. Fire Reportt Police Report#
Relative 9/28/2012 03:45:00 PM N 0 5 Asphalt Dry n/a nia
Driver Last Name Nriver Firsl Name Disabilities

Insurance Agent Flrst Name Phone # {nsurance Agency
Unknown } Unknown Unknown
Incident Hwy § heading to Centrilla, WA — passed a minl mafl, Cust has no otharinfo  Incident Cust alleges while driving the driver’s door panel ataned smoking. Cust took veh to the dir and
Loc on the locatton. Desc was advised the conlrol madul o be repafred. Dir unplugged some wires lo make It
Component electrical - door pansl gafe to drive and was advised Lo contact GM CAC.
Damage Driver's door panel.
Vehicle with cust Desc
Loc Add'lInfo  Cust could not est the speed. Cus! did not know the driver’s DOB.
Emgey Sve n/a
Names Malot Loc  Jiffy Lube
PAR Detail
Collision Non Colliston Y Property N ThermalEvt Y Spec Equip na
Damage
Vehiele Weather nlca PropOwner nfa Property na
Spaed Condition Type
Last Sarvice Loc Last Property wa Prop Est
Date Sarvice Locatlon Repalr Cost
Veh Est SpecEquip nla Prop Damage nfa
Repalr Cost Installor Dascription
Primary Personal Inspection Thermal Event Inspacted By  Inspection Not Perfamed Ingpaction
Veh Use Type DateiTime
Veh Damage Driver's door panel. . Explaln Other no
Description

Report Generated for toporowm on 9/7/2012 Page 1of 12



Service Request Detail

Activities

Croatcd Created B Assigned To  Actlvity Type Activity Sub-Typa Status Completed Description
9/6/2012 10:40:03AM  KINZERTH  ESISBIQU Escalation ESIS- Therma! Event In Progress ESIS - Therma) Evant
Contact Last Name Contact First Name Account BAC Code

Customer claims thermal event originating from power window swilch in drivars door
Confidential Comments

Craatad Crealed B Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription

9/6/2012 09:12:46 AM  EICHORLY EICHORLY  Outbound Call Fleld Left Message Done 6/6/2012 09:15:31 AM Returning DDMA's call
RepMhisl James Block, DOMA at

(Contact Last Name Contact First Name Account BAC Code James.block@gm.com

805-373-6337

CRS Advised: Retumning DDMA's calt
Lynda Elchorat/PAR/ATX

Confidential Comments

Croatod Created B Assignod To  Activily Typo Activity Sub-Typo Status Comgleted Description

9/68/2012 09:12:08AM  EICHORLY  EICHORLY  Inbound Cal Fleld Volcemail Recslived Done 9/6/2012 09:12:40 AM James Block, DDMA at
RepAWnisl james.block@gm.com

Contact Last Name Cantact First Name Account BAC Code

Pleasa conlact DDMA at 805-373-6337

Created B Assigned To  Activity Type Activity Sub-Type Completed Descriplion
9/6/2012 09:10:45AM  EICHORLY  KINZERYH  Notify CRM Daone 9/6/2012 10:40:39AM  Please escalate to ESIS - thermal event
BAC Code

Cust allsges while driving the driver’s door panel starlad smaking. Cust took veh fo the dir and was advised the contro) module needed (o be repaired, Cust
could not afford the repairs and veh Is gul of warranty. Dir unplugged some wires to make It safe lo drive and was advised to contact GM CAC. No property
damage. No insurance involvement. No injuries.

Lynda Eichorst/PARIATX

Report Generated far toporowm on 8/7/2012 Page 2of 12




Service Request Detail

Activities

Croated Crealed B Assigned To  Activity Typo Activity Sub-Type Status Completed Doscription -
87512012 03:42:08 PM  KINZERTH  EICHORLY  Nolify CRM Dane 91612012 00:10:30 AM retumed

Canact | ast Name Caniact Firat Name Account BAC Code

field rep e-mail not aitached lo file .

please comrect and resubmit

Canfidential Comments

Croatod Created B Assignod To  Activity Type Activity Sub-Typo Status Comgleted Dascription
9/6/201201:53:22PM  EICHORLY EICHORLY  Owmership Changed Owmership Escalatedlo  Done 9/5/2012 01:63:22 PM Ownarship Escalated o BRC
BRC

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

Croated Created B Assigned To _ Activity Tyno Aclivity Sub-Typo Status Complated Description
9/5/12012 01:51:18 PM  EICHORLY EICHORLY  Scheduled Follow-up Schaduled Alarm ESIS - Vesify file was picked up,
Contact Last Name Cantact Firsl Name Atcount BAC Coce

Canfidential Comments

Created Crealed B Assignad To  Aclivity Typo Actlvity Sub-Typo Status Completed Doscription
9/5/201201:50:48 PM  EICHORLY KINZERTH  Nolify CRM Done 9/5/2012 03:42:35 PM Please escalate o ESIS - thenmal event

(*ontact | ast Name Crntadt firct Name Account

OfT
Cus! alleges while driving the driver's door pane! started smoking. Cus! tock veh to the dir and was advised Lhe conirol module needed to be repalred. Cust
coukd not afford the repalrs and veh Is ot of waranty. Oir unplugged some wires to make it safe to drive and was advized fo conlact GM CAC. No property
damage. No insurance [nveivement, No Injuries,

Lynda ElchorstPARIATX

Report Generated for toporowm on 9/7/2012 Page 3of 12



Service Request Detail

Activities

Croated Cregted B Assigned To  Activi po Activity Sub-Typoe Status Completed Doscrlption
9/5/2012 01:40:44 PM  EICHORLY BRC PAR Business Case Done 9/5/2012 01:50:44 PM Business Case
e BAC Code

Cusl alleges white driving the driver’s door panel started smoking. Cusl took veh to the dir and was advised the control module needed to be repalred. Cust
could nat afford the repalrs and veh Is aut of waranty, Dir unplugged some wires to make IL safe to drive and was advised lo contact GM GAC. No properly
damage. Na insurance Involvement. Na injuries.

Lynda Eichors/PAR/ATX

Confidential Comments

Creatod Craaled B! Assigned To  Activity Type Activity Sub-Type Status Campioted Description
9/6/201212:21:33PM  EICHORLY EICHORLY  Outbound Call Customer Received Busy Signal Done 91512012 12:22:04 PM Ack

Contact Lasl Name Canlact First Name Accout Called_

Phone had a busy signal.

Lynda ElchorstPAR/ATX

Confidential Comments

Report Generated for toporowm on 8/7/2012 . Page 4 of 12



Service Request Detail

Activities

Craated Created B Asslgnod To  Actlvity Typo Activity Sub-Typo Status Completed Description

9/5/2012 12:13:02PM  EICHORLY EICHORLY  Outbound Emall DVWCAMFleld Done 9/512012 12:20:45 PM Emalled: James Biock, DDMA at
Contact Last Name Cortact First Name: Account BAC Code James.block@gm.com

Y

Aproduct allegation claim has bean made in your reglon. The customer is alleging the driver’s side door caught on fire, This case Is helng escalated lo ESIS
because of 8 thermal event.

Monigomery

2007 Chevrolet TrallBlazer
1GNDT135372 N
No dealer involvement

This Is only a notification. Ne action fs required on your part at this time,

It you have furher quastions, please contact Customer Relationship Specialist Lynda at 868-790-5600 ext 31093, Fax 866-393-8088. You may also contact the
gg:lvr:ss Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastem Time, Plaase refer to the servica requesl number
Sincarely,

Lynda Eichorst

Aditya Birta Minacs | Inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 exi 31093 | Fax 866-393-8086 | www.minacs.adltyabida.com| Follow us on Twitter

Lynda Eichorst/PAR/ATX
Confidential Comments

¢ Activity Sub-Type Completed Description
9/5/2012 10:10:06 AM  MERCADTO EICHORLY  Owmership Changed Done 9/3/2012 10:10:06 AM  Service Request Ownership hes

Cankant Eect Mameo Account BAC Code gl‘g:lgg}dzvaOM: YABUTTA TO:

Gonhdential Comments

Report Generated for toporowm on 8/7/2012 Page 5of 12



Service Request Detail

Activities .

Croated Crealed B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription
8/5/2012 10:09:54 AM  MERCADTO EICHORLY  BRC PAR Initial Contact - Fleld Dona 9/5/201212:13:00PM  See outbound emall,
(Cantaet1 ast Name Coantart Eirst Name Account BAC Code

omments

Conhgenlial Commenls

Croatod Crealed 8 Assigned To  Activity Typo Activity Sub-Typo Stalus Completed Doscription
9/5/2012 10:09:45AM  MERCADTO EICHORLY BRCPAR Initia} Contaci- Dealer Done 9/6/2012 12:12:45PM  No dealer contact required.

Contact Last Name Contact First Name Account BAC Coge

No Iniiial Contact required. Vehicle has not been o dealer in two years,
Lynda Elchorsl/PAFR/ATX

Confidential Comiments

Report Generated for toporowm on 9/7/2012 Page 6of 12



Service Requ Detail

Activities

Creatad Created B: Assigned To  Activity Typo Activity Sub-Type Status Comglated Dascription
9/5/2012 10:09:36AM  MERCADTO EICHORLY BRC PAR Initial Contact- Phone Dene 91512012 12:31:34 PM Called I

- " “irst Name BAC Code

Crs verified customer contact information,

Cust. states: Cust alteges whila driving the driver's doar panel started smoking. Cust took veh to the dir and was advised the control module needed to be
repaired, Dir unplugged some wiras to make it safe to drive and was advised lo contact GM CAC. Can'l roll windows down.

Original owner? No

Curvently in a rental or loaner vehicte? No

Who placed you In a rental or ioaner vehicie? n/a
Cust, sustained Injuries? No

Did the injured party seek medical attantion? No
Are cust/injured parly in the medical field? r/a

Crs gathered prePAR and PAR Detail info.
CRS advised customer of required verblage as staled in d_1075834

Cusl requastad tha file to be refarred {o the Cantral Claims dept.
Crs advised cust someone from our Central Claims depactment will follow up with you within 7-10 business days.
Crs provided contact Information and the case number

Lynda Elchorst/PARIATX

Report Generated for toporowm on 8/712012 ’ Page 7of 12



Service Request Detail

Activities

Created Created B Assigned To  Activ] po Activity Sub-Typo Status Completed BDoscifntian
9/5/2012 10:09:28AM  MERCADTO EICHORLY BRCPAR Acknowledgement Done 9/5/2012 12:24:09 PM Called

Contact Last Nane Contact First Namg BAC Code

O] Bl
Crs}\gv: This s Lynda eafling from the GM Product Allegation Dept. | have received your file and do require further information. Do you have a moment to speak
to me'

Cust sts: Yes
Continued in Iniial’

Lynda EichorstPARIATX

Croatad Crealed B Assignod To  Activity Typo Activity Sub-Type Status Compleled Dascription
9/5/2012 10:09:20AM  MERCAOTO EICHORLY  Research Done 9/5/12012 01:39:47 PM Ressarch VIN

Cantact 1 act Name

Accaunt

Summary:

Cantact Tirst Name

S/R's and VIN: No other fles found for cust or vin.
Recalls: No open or closed recaks found in GWM,
Branded: No

Warranty Block: No

Repairs: No related repairs found in GWM.
research complete

Lynda ElchorstPAR/ATX
Canfidential Commenis

Report Generated for taporowm on 9/7/2012 Page B of 12



Service Request Detail

Activities
Creatod Created By Assigned To  Aclivity Type Activity Sub-Typo Status Completed Doscription
9/5/2012 10:08:12AM  MERCADTO EICHORLY  Nolfy CRM Done 91512012 12:09:22 PM File assigned

Contact Last Name Contact First Name Account BAC Coda

Canfidential Comments

(T —

Crecatod Crealed B Assigned To  Activity Type Actlvity Sub-Typo Status Completed Doscription
9/5/2012 10:08:53AM  MERCADTO EICHORLY  BRCPAR Case Assignad Done 9/5/2012 12:09;19PM  Assigned lo Lynda x31083
Contact Last Name _ ____ Contact First Name Account BAC Cogde

Conlidential Comments

Creatod Created 8 Assigned To  Activity Type Activity Sub-Type Status Completed Doscription

9/5/2012 10:08:456 AM  MERCADTO YABUTTA SR Opened Done 9/5/2012 10:08:48 AM SR in Status of Closed has been Re-
Conlact Last Name Contact First Name Account Opened by MERCADTO

Creatod Creoled 8 Assigned To  Activity Typoe Activity Sub-Typo Status Completed Pescriplion

9/5/2012 10:08:45AM  MERCADTQ YABUTTA SR Closed - Satlsfied Done 97512012 10:08:45AM  Servica Request has been Closed
Contact Last Name Canmact First Name Account BAC Code Satisfied.

Report Generated for toparowm on 9/7/2012 Page 9of 12



Service Request Detail

Activities

Created Created B Asslgnod To  Activity Type Actlvity Sub-Typo Status Completed Description
/512012 10:08:19AM  MERCADTO KINZERTH Inbound Call Third Party Volee Mail Recelved Done 916512012 10:08:34 AM PARVM
Contact Last Nama Contact First Name Account BAC Code

71-1103

custamer _
caller Richard McDaamott
Sep4 3:27pm

Croatad Created B Assigned To  Aclivity Type Activity Sub-Typa Status Compteted Doscription
61412012 09:15:11 PM  YABUTTA YABUTTA Scheduled Foflow-up Done 9/5/2012 10:08:03 AM PAR - Thermal event
Contact L.ast Name _ Contact Firat Name BAC Code

Confidential Comments

Creatad Created B Assignod To  Activity Type Activity Sub-Typo Status Completed Doscriplion
9/412012 03:25:54 PM  YABUTTA KINZERTH  Nolify CRM Done 915/2012 10:08:08 AM PAR - Tharmal event
Cantact 1 ast Name [ Account BAC Code

Cominents

- cust's info verified
~veh's Info verified

Tanya/CAC/MaTILVED
extit 43077

Confidenttal Comments

Report Generated for toporowm ~on 9/7/2012 Page 10 of 12



Service Request Detail

Activities
Croated Cieated B Assignod To  Activi po Activity Sub-Typo Status Completed Description
9/4/2012 03:22:02PM  YABUTTA YABUTTA Other Done 9/412012 03:24:27 PM continuation

P mntart 1 et Klama

Panbomt Caet Rigme Account

Tanya/CACMIa/T1/Lvi0
extit 43077

Confidential Comments

Report Generated for toporowm on 9/7/2012 Page 11 of 12



Service Request Detail

Activities
Croated Created B Assigned To  Activity Typo Acllyity Sub-Typo Status Completed Description
9/41201203:12689 P YABUTTA  YABUTTA Inbound Call Customer Complex Request Done 9412012 03:17:57 PM  PAR - Thermal event

st Name

- they were driving the veh then the veh starled smoking
- they got out of the veh

- took the contro) panel off and there's fire
- took the veh to the dealership

-david chewrolet zip code 98445

BAYDO CHEVROLET35108 92ND AVE §

MCKENNA, WA 88556-0000

Phone: (360) 400-2438

Fax: (360) 400-2050

- the contro! switch by the driver side door shorted out then there's a fire
- they have the veh at the house

~ part would cost $30 >

«issue happe august 26th 2012

ors adv: .
- will document the concem and will transfer you to the PAR deprt to belter assist you

Tanya/CACMIa/TIAMO
exti 43077

UCC Information

UCC Codo Symptom Doscription
N40 Thermal avent Electrical - Power Window Molor / Switch / Wiking / Regulator

Report Generated for toporowm on 8/7/2012 Page 12 of 12



Global Warranty Management Page 1 of 2
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. Ve T e . _} Septembar 7, 2012
Global Warranty Management: Main > (ntestuce With Customer > View Vehicto Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This sereen atlows IVH usars (o view the Summary of Vehicle informaban, Field Actons, Service informatian,
Applicable Warrantes. Transachon History, Servce Contraci(s) if apphcabla. Warranty Block. Branded Tille informaticn

Far this vehicla:

and OnStar and XM Radio information {1 appl:cablo) — View Vohicle Symmary
_, Sarvice
. act
Vehicle Information Gontrac
« Branded Tilla
vin 16noTas37 Model CT15505-2007 TRAILBLAZER 4WD Warranty
Service Gontraet No Branded Tile' No Warraniy Block: No POI Status No ~ Hioek
Ordor Typa: 51 - FLEET LEASE Y | hi il
~ Componant Summary
View Vehicla
— i i
Required Field Actions Open field actions are fughhighted \Q;Q‘ﬁﬂv " .
_, View Vehicle Detivery
Vohicle tas no current record of requived fleld actions, Information
Branded Title

*The VIN information contamed harein and information denved thesalrom s the propriatary property of The Polk
Company and 5 to be usad only for tha purpase of wamranty venfication and shall net be used lor any other
purpose whalsoover '

Vehiclo hos no current record of brandad titles.

Warranty Block

Vohicte has no current racard of warranty bloek.

Service Information

Vehiclo has no current racord of outstanding service Infarmation.

OnStar and XM Satellite Radio Information

Refer to Help page for detalls. For OnStar contact 885.0N.START (888.667.8271} and for XM Radlo
cantact 377.GET.XMST {877.438.9577 Canado) and |n the USA:800-556-3600.

OnStar Equipped Y OnStar Status Inactive
XM Equipped’ Y XM Rado 1D, GK2LUO0B XM Status Inactive
QnStar Vehicla Diagnostes N DMN Enabled N
Applicable Warranties . Valid warrantes ate highlighied
Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometar
Powaertrain Limited 08/05/2011 as5/08/2007 10MI 05/08/2012 100,010 MI
Waranty
Special Coverage 10054  08/05/2011  05/08/2007 oMl 05/08/2017 120,010 M
Bumper ta Bumper 08/05/2011 05/08/2007 10OMI 05/08/2010 36,010 Mt
Limited Warranty
Corrosion Uimited 08/05/2011  05/08i2007 0 MI 05/08/2013 100,010 Mi
Warmanty



Global Warranty Management Page 2 of 2
Emisslon Select 08/05/2011 080872007 iom 05/08/2015 80,010 MI
Componant Ltd Wty

Service Confract
Vehicle has no current racord of service contracts.

Transaction History Vigiv Defnils
JobCard  Job Card Trensaction Qdometer
Date Number Transaction Type djustmant Labour Operation Reading
02/28/2009 205027 ZREG--Regular E2521 - Stesring 35,704 M|

Veticle Transaction Knucide Replacement -
. Lett Side
052512007 141319 ZREG-—Regular CO0700 - Glass, Taligate - 1,223 M1
Vehicle Transaction Align
g4Mer2007  AB5111 2PDl—-Pre-Delivary Z1000 - Pra-Delivery oM
Inspaction {nspection - Basa Time

Global Werranty Managemsnt' Site Map
Privacy Policy | Temms of Use

© 2005 Generai Mators, Al rights reserved
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INTERFACE WITH
CUSTOMER

View Vehicle Build

September 7, 2012
Global Warranty Managemant: Main > snlerface With Cuslomer > Viaw Vohicle Bulld

®

This screen allows IVH users 1o view the mia) build midmation on the selected VIN including option codes with

desenptions (whene avaitable).

Vehicle Information
vin 16NDT13ss2 [

Order Type 51- FLEET LEASE
Field Actons O Qpen

Mode) CT15506-2007 TRAILBLAZER AWD
Service Contract No Brandad Tite No Waranty Block No

PDI Siatys. No

Vehicle Build
Model CT15506-2007 TRAILBLAZER 4WD
Gross Vehicle Waight: 2,611

Order Number KWDRJYS
Buiig Date. 04/16/2007
Build Plant 2

Option Codes

IV is not the dafinitive source of GM Velicle RPO information and is intended for service raferance onty Should
thers be any questions about the vehicle's onginal buitd or RPO infsrmation ptease refer to the original vehigle

. Invoice of wingow Steher

1SB - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE
RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS

ENTRY * THEFT DETERRENT SYSTEM
28H - LIGHT GRAY

87U - SILVERSTONE METALLIC
7FB - COMP FRT RH COMPUTER SEL SUSP

SUY - COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMD - 65735 FOLDING ZND ROW SEAT

ASF - HEAD CURTAIN SIDE AIRBAGS FRONT/REAR

AUO - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
B85 - MOLDING B/S COLOR

BZ7 - GM PRODUCTION WEEK #18

C5N - GVWRATING - §75¢ LBS

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT

FES - FEDERAL EMISSIONS

1SZ - PREFERRED
EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK
GRAY

&F8 - COMP FRT LH
COMPUTER SEL SUSP

8UZ - COMPONENT RR LH
COMPUTER SEL

AJ1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR,
CHILD DETECT

AR® - FRT BUCKET SEAT.
DELUXE

ATS - RESTRAINT
PROVISIONS CHILD, RR
SEAT, RR FACING

AXP - MPVVIN IDENT
POSITION

B32 . FLOOR MATS,
FRONT/REAR

B42 - REVERSIBLE CARGO
MAT

BVE - RUNNING BOARD,
ASSIST STEPS

C49 - REAR WINDOW
DEFROSTER

CAP - COMPETITIVE
ASSISTANCE PROGRAM

DAY - ASSEMBLY PLANT
MORAINE, GHIO

E2C - ORDER TO DELIVERY -
EXPEDITE

FOH - FLT-NOVO NORDISK
PHARMACEUTICAL

FLY - FLEET PROCESSING

L.ogout

For this vchicle:
_, Servica
Contract
— Branded Tdls
_, Wamanty
Biock
— Vigw Vehiclo Buig

View Vehicle
Component Summary

View Vehicla
— Transaclion Hislory

Detel
__ View Vahicie Dalivery
Inforation

—

I oo

TR T T T T T e T A - ~r



Global Warranty Management

GUS - REAR AXLE 342 RATIO
JJB - PT DRESS SUBASSY NOY INSTALLED

K34 . CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFl 6

N40 - POWER STEERING

NP8 - 2-SPEED ACTIVE TRANSFER CASE
NZ3 - 16" FULL SIZE SPARE WHEEL

QTM - ALL-SEASON TIRES

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
REQ - OPTION PKG NOT DESIRED
RIN - LEATHER SEAT TRIM

RYJ - CARGO SHADE

798 - STAMPING VEHICLE IDENT NUMBER

TFD - RETAIL AMENITY DELETE

U73 - FIXED MAST ANTENNA

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-BY-TURN

UPGRADE)

S8 - MP3 PLAYER, AMIFM STEREO, CO (REPLACES STDIOPT PKG
RADIO)

V1K - LUGGAGE RACK CROSS-BARS
VK3 - FRONT LICENSE PLATE BRACKET
VXS - COMPLETE VEHICLE LABEL

YD3 - BASE AXLE
YD - BASE REAR SPRING

ZW? - PREMIUM RIDE SUSPENSION

OPTION

JF8 - BRAKE VAC POWER, 4
WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 - GENERATOR 15D AMP

30 - TRANSMISSION, 4 SPD
AUTCOMATIC

N75 - 17 ALUMINUM
WHEELS

NT7 - EMISSION SYS FED -
TIER 2

PDC - PWR SEAT ADJUST-
DRIVER, 8 WAY

R6F - IDENTIFY B CODE
USERS

RGP « SPECIAL PAINT
R8N - WHEELS IDENTIFIER

RIX - XM RADIO STANDARD
IDENTIFER

761 - DAYTIME RUNNING
LIGHTS

TB4 - LIFTGATE

U2K - XM SATELLITE RADIO -
SERVICE FEE EXTRA. 18T 3
MONTHS INCL.

UASG - THEFT DETERRENT
ALARM SYSTEM

UJ5 - TIRE PRESSURE
MORITOR

UY7 - TRAILER WIRING
HARNESS

V13 - STATEMENT OF
VEHICLE CERT.-

U.S. ICANADA

VvQ3 - FLEET ORDERING AND
ASSISTANCE

X88 - CHEVROLET
CONVERSION

YD5 - BASE FRONT SPRING
2NF - SPARE, ALL-SEASON
TIRE

ZY1 - SOUID PAINT

Added Option Codes
~BQ -

Globa) Warraaty Managament: Site Map
Privacy Policy | Terms olUse

Page 2 of 2

© 2005 Genem! Motors Allrighls resesvad
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Page 1 of 2

H_Logout
WO | September 7. 2012

Global Warranty Managoment: Matn > inierfoce With Customer » View Vghicle Camponsnt Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This screen allows IVH users 10 view thg mfarmation on varnous major components added 1a the VIN selected dunng

@

For this vehicle:

vehicla build
- Vigw Vehicle Summary
Vehicle Information - 221,".‘;‘1.
viv 1eNomssszz Modgl CT15506-2007 TRAILBLAZER 4WD - Branded Tille
Service Contract. No Branded Title. No Wavranly Block. o PDI Status No Wartanty
Order Type' 51 - FLEET LEASE " Biock
Fipld Actions. D Opan — -~ Vigw Vehicte Bild
_. View Vehicie
Component Sum
View Vehicla
Vehicle Component B
Componant Code: 10-ENGINE ASSEMBLY Traceabidiy. 703230368 View Vehicle Delvery
Source Piant V-CPC FLINT, MICHIGAN Part  Numbar Broadeast. NAX ~ (nformation
Date Scanned. 04/16/2007 Tune Scanned. 12:18:00 Scan Staton 0%

Contponent Code. 35-SYEERING COLUMN - SIR SYSTEM

Source Plant S-SAGINAW DIVISION SAGINAW,MI
Date Scannod: 0411612007

Companent Code' 60-TRANSFER CASE {4 WHEEL DRIVE)

Source Plant N-
Date Scanned' 04/18/2007

Componanl Code. 81-TRANSMISSION
Sgurce Plant: Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned' 04/16/2007

Companent Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT

HUB ASSEMBLIES
Source Plant G-

Date Scanned 04/16/2007
Component Code' 65-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned. 047182007

Component Code 92-8RAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA

Date Scanned’ 04/16/2007

Component Code. AB-IR-MODULE ASM-INFLATOR
Sourea Plan  Q-RIMIR MATAMORS MEXICO
Date Scanned 04/16/2007

Companent Code  AL-IR-MODULE ASM-IiP
Sourca Plant  M-MORTON-THIQKOL
Dale Scanned 04/1672007

Component Code CC-SEQ NUM (FLEX) BODY ASM
Source Plant -«
Dale Scannad 04/05/2007

Companont Cade CD-SEQ NUM (FLEX) BODY ASM

Traceatilily 001290957
Pan 7 Number Broadcast: F9A

Time Scanned 13:18:00 Sn Station 0S

Teaceabilily' 0BNG3S457
Partd Number Brogdeast JN

Time Scanned 12:31:00 Scan Stalion 03

Traceabity 45829228
Part } Number Broadcast 770D
Time Scanned: 12:27.00

Scan Station' 02

Tracasbilly 51NS3257
Part # Number Broadcast.
umi

Time Scanned 13:19:00 Scan Stauen
12

Traceabllity 088031800
Pant 7 Number Broadcast: ZM4
Time Scanned 13:17:00 Scan Station. 11

Traceability. 00129878

Part { Number Broadeast
3172

Time Scannad. 14:36:00 Scan Station:
21

Traceability tHB7RYP
Part { Number Broadcast 2395
Time Scanned 17:24:00 Scan Station' 06

Traceabllity' 4BAGNO7
Part f Number Broadcast 8435

Time Scanned 13:1:00  Scan Siation: 04

Traceabllily: 1840514
Part 7 Number Broadcast 1ZZ
Time Scanned. 03:01:00 Scan Station.

Traceability. 3171142



Global Warranty Management Page 2 of 2

Sourcs Piant: « Part / Number Broadcast. 1WW

Daste Scanned: 04/12/2007 Time Scanned: 13:36:00 Scan Stalion:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability. 3171108

Source Plant; - Part # Number Broadeast 1PT

Date Scanned: 04/13/2007 Time Scannad. 10:65:00 Scan Staton
Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability 3170504

Source Plant: - Part # Numbar Broadeast. 1PH

Date Scanned: 04/16/2007 Tima Scanned: 07:47:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3170817

Source Plant, - Part # Number Broadcast. 1GB

Date Scanned: 04/16/2007 Time Scanned: 03;18:00 Scan Stalion.
Component Code. DF— Traceability: 4G0CG2G

Source Plant Q- Part t Number Broadcast 1273

Date Scanned 04/16/2007 Time Scanred; 12:52:00 Scan Station: 15
Component Code: DG Traceability 4G0CHAX

Source Plant. Q- : Part / Number Broadcast 1272

Dale Scannad. 04/18/2007 Time Scanned. 12:53:00 Scan Station: 18

Service Agent Installed Component

Vehicle has no curcent record of vehicle component.

Global Warri:nty Management Site Map
Privacy Poticy | Tesms of Use © 2005 Ganerat Motors. All nghta reservad.

T, /2012
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Global Warranty Managemont: Main > Interfaca With Cuslomer > View Vehicle Tronsaction History Detalt
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

This scraen allows TVH users to viow the available information on irkdnvidual iransaction for the VIN seleciad

Vehicle Information

VIN 1GNDT135372

Service Coniract. No . Brandad Title No
QOrder Type 61 - FLEET LEASE

Figld Actons O _QOpaen

Model CT15506-2007 TRAILBLAZER 4WD
Warranly Block No PDI Status No

Job Card Numbar: 205927

Ddometer Reading™ 35,704 Ml
Authonzaiion Code

Job Card Date: 02/26/2009

Repatr Service Agent {14484

SEAVIEW CHEVROLET, INC.
17808 HWY 98

LYNNWOOD WA 98037-3615
4257421920

Process Date.
03/03/2009

Transaction Type
ZREG—Ragular Vehicis Transaction

Transaction Expense Category
Warranty

Cuslomer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment
Labour Op E2521-Steering Knuekie Replacement - Left Side
Causal Part Number

Cause Code 0000-Converted Claims

Job Card Number: 141818

Odometer Reating 1,223 MI
Authonzation Coda.

Job Card Date: 05/25/2007

Repair Service Agent: 114468

BROOKS BIDDLE CHEVROLET CO.
17809 BOTHELL WAY NE
BOTHELL WA 68011-1891
4254861212

Process Date
0610272007

Transaction Type:
ZREG~—Regular Vahicle Transaction

Tronsaclon Expense Category

Customer Complam Cade
0000-Converiad Claim

Job Cord Line # 1
Labour Op £0700-Glass, Tailgate - Align
Causal Part Number

Transaction Adjustment’ Cause Cods 0000-Converted Claims

Job Card Number: AB5111

Odomeler Reading 0 M(
Authonzaton Code:

Job Card Date: 04/1672007

Repar Service Agont 114468

BROOKS BIDDLE CHEVROLET CO.
17609 BOTHELL WAY NE

B_Logoyut

Far this vehicle:
- View Vehigla Summary

. Service
Contract

— Branded Tille
.. Warranty
8Block
— Vigw Vehigle Build

Viaw Vehicl
~ Componen| Symmaty

View Vehicle
Detail

_. View Vgh [i
Information

9/7/2012
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BOTHELL WA 880111991
4254861212

Process Dale
0412012007

Transaction Type:
ZPDl—"Pre-Delivary Inspection
Transaction Expanse Category’
Customer Comptainl Coge:
0000-Converted Claim
Job Card Line #: 1 Teansaction Adjustment: Cause Code: 0000-Converted Glaims
Labour Op Z7000-Pre-Delivery Inspection - Basa Time
Causal Part Number

Giobat Warranty Management Site Map
Privacy Poticy | Terms of Use © 2005 General Motors. Al nghts reserved.
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Global Warranty Managemonti: Main > Interface With Customer > View Vehicta Dellvery information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

This screen altows VH users 1o vigw the available information {or the selected VIN debvered ta the Service Agent and

the ultmate cusiomer Nol all sections will ba poputated for all VINs For this vehicle:
— View Vehicta Summary
Vehicle Information - §2'Si'é"a
VIR 1GNDT13837¢ Modal. CT15508-2007 TRAILBLAZER 4WD - Branded Titie
Sarvice Cantract No Branded Tile No Warmanty Block No PDI Status. No Warranty
Ontes Type 51 - FLEET LEASE ™ Block
Feld Actions. 9 Open _ — View Vehicte Build
_. View Vehicla
n
View Vehicle
Invoige Information - W
invoicing Servics Agent. 113188 Invoice Date: 04/$6/2007 View Vehicte Deli
Z FRANK,LLC. — o
6060 N WESTERN AVE Information

CHICAGO 1L 606594175 T734852000

Ship to Information

Ship to Service Agent’ 114468 Ship to Date: N/A
BROOKS BiDDLE CHEVROLET CO.

17909 BOTHELL WAY NE

BOTHELL WA 98011-1991 4254861212

Dallvery Information

Delivery Sesvice Agent 133188

Z FRANK, LLC.

6060 N WESTERN AVE

CHICAGO L 6068594175 7734852000

. Delivery Date. 05/08/2007
Delivery Type 014—LEASING COMPANY
Delvery Odomater 10

In Sarvice Information
Invoiang Service Agent

In Sernce Date. N/A
tn Service Type COCD
In Semce Odemeler 0

Registration informatlon
Registration Sanvica Agent  NIA

Registration Dete. N/A
Regisiration Number N/A
Regisiration Odometer 0

Global Warranty Management Sita Map
Privacy Polcy | TermsofUse

© 2005 Generai Motors Al rights reserved



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Sasha Henson
Claims Administrator

September 7, 2012

Tacoma, WA

RE: Claimant:

QOur File No.: 747238
QOur Client: General Motors LLC
Date/Event: 8/29/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13S372|

Dear

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said

equipment.

A Risk M: t Services Company- One of the ACE Group of Companies




10.

11.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss, -
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position. . If we do not
receive the requested information within thirty days (30) from the date of this letter, we will assume that
you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

e

Sasha Henson

ISP

sasha.henson@gm.com
Claims Administrator

Page 2/2



his CARFAX Vehicle History Report provided free of charge

g

ESIS GM
300 Renaissance Center M¢ 482 C19 B61
Detroit, MI 48265

586-212-2141 SHOW ME THE CARFAX

CARFAX: Vehicle History Report™

o

i itz <
Vehicle Information:
2007 CHEVROLET “AZER LS/LT
VIN: 1GNDT138372

4 DOOR WAGON/SPORT UTILITY

No accident / damage reported to CARFAX

4.2L V6 MPI ;'f-e 3 Previous owners
4 WHEEL DRIVE
Standard Equipment | Safety Options » 2

4 Service records available
CARFAX Report Provided By:
ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, Mi 48265
586-212-2141

Types of owners: Commercial,
Personal

=
W""—\ Last reported odometer
RIS 70,263 reading

‘p $70 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 9/7/12 at 1:42:05 PM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

mmﬁm[—x—] Pnce Ca!cuiaior?’% |

Adjust the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report

| 1) Retail Book Value 2} CARFAX Price Adjustment™ 3) Adjusted Retail Value

’ $ 0 il = $70 M Begin by entering

the retail book value

Enter retail book value here Below retaill book valus

e e Compare adjusted retad |
Start by erdering the This wehscle 5 worth ; % ash
¥ retail hook valued freen a ‘B g;dth"“ i}“ 2ge, P il ;t&s:mq
; _ pri ide webste. 24 on information i
i%’ g guide in this report. YOur gecision. §

mﬁm Ownershlp Hxstory o Owner 1 s Owner 2 ] o Owner3

The number of owners is estimated

Year purchased ‘ 2007 2010 2012
: Type of owner Commercial Personal Personal
Estimated length of ownership 3yrs. 5 mo. 9 months 3 months
Owned in the following states/provinces Washington Washington Washington
. Estimated miles driven per year 17,902/yr - -

 Last reported odometer reading ' 61,788 70,263 -




L Owner 1 L Owner 2 |, Owner3

yaranteed Giiaran
uar eed Luaran

No Problem No Problem No Problem

od

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

N i i imi Guaranteed .
ot Actual Mileage | Exceeds Mechanical Limits o rablem No Problem s

None of these major title problems were reported by a state Department of Motor Vehicles
£ []Eﬂﬁﬂxi (DMV) If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

c A R F An Additional History 24 Owner 1 o« Owner 2 2a Owner 3

Not all accidents / issues are reported to CARFAX

Total Loss p— No Issues sy NO ISSUES — No Issues
No total loss reported to CARFAX. s@ Reported ad Reported ,A Reported
Structural Damage =y NO Issues wo NoO Issues ey NO Issues
No structural damage reported to CARFAX. ad Reported 24 Reported E Reported
Airbag Deployment wsy NO Issues wyy NO ISSUES s NO ISSUES
No airbag deployment reported to CARFAX. 3 Reported E Reported LA Reported
Odometer Check wes NoO Issues s NoO Issues s NO Issues
No indication of an odometer rollback. b4l Indicated E Indicated ﬁ Indicated
Accident / Damage mpy NO Issues £ No Issues zy NO Issues
No accidents or damage reported to CARFAX. é Reported hdll Reported :2 Reported
Manufacturer Recall wes No Recalls sy No Recalls -~y No Recalls
Check with an authorized General Motors dezler for any open recalls. | k4 Reported a4l Reported ;E Reported
Basic Warranty Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired Expired

ClARIF [l Detailed History Glossary
MOwner 1 . Date: Mileage:  Source: Comments:
Tvoe : Original OnStar Orig Equipment
Equipment Vehicle equipped with OnStar &
Personal Calling
Press the Blue OnStar button in this vehicle, or
click here for activation and membership
information
05/07/2007 1 Brooks Biddle Pre-delivery inspection completed
Chevrolet
Bothell, WA
425-486-1212
biddlechev.com
05/08/2007 10 Washington Title issued or updated
Motor Vehicle Dept. First owner reported
Bothell, WA Registered as commercial vehicle

Vehicle color noted as Silver

02/13/2008 15,464 Seaview Chevrolet Brakes checked
Pontiac GMC Oil and filter changed
Lynnwood, WA
425-742-1920
seaviewauto.com

03/31/2008 Washington Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Silver
Bothell, WA
Title #0712816202

02/26/2009 Seaview Chevrolet Brakes checked
Pontiac GMC Tires rotated
Lynnwood, WA Steering/suspension checked
425-742-1920 Oil and filter changed

seaviewauto.com



03/12/2009 Washington Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Silver
Bothell, WA
Title #0712816202
04/20/2010 Washington Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Silver
Bothell, WA
Title #0712816202
10/18/2010 61,761 Auto Auction Sold at auction
Pacific Northwest
Region
= Millions of used vehicles
are bought and sold at
e v auction every year.
GAR
AiFore’
10/22/2010 Baydo Chevrolet Co  Vehicle offered for sale
{ McKenna, WA
360-400-2438
baydochevrolet.com/
10/26/2010 Baydo Chevrolet Co Oil and filter changed
Mckenna, WA Washed/detailed
360-400-2438 Engine checked
Brakes checked
State safety inspection completed
10/28/2010 Online Listing Vehicle offered for sale
Date: Source: Comments:
12/02/2010 AmeriCredit Financial Loan or lien reported
Services
Arlington, TX
888-258-9637
americredit. com
12/23/2010 Washington Title issued or updated
Motor Vehicle Dept. New owner reported
Puyallup, WA Loan or lien reported
Title #0712816202 Vehicle color noted as Silver
05/31/2011 Washington Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Puyallup, WA Vehicle color noted as Silver
Title #1035741311
09/25/2011 Tacoma Dodge Vehicle offered for sale
Chrysler Jeep
Tacoma, WA
253-475-7300
tacomadodge.com
09/26/2011 Dealer Inventory Vehicle offered for sale
Date: Source: Comments:
05/29/2012 Washington Registration issued or renewed
Motor Vehicle Dept. New owner reported
Puyallup, WA Loan or lien reported
present Title #1035741311 Vehicle color noted as Silver
{3 months)

Avoid financial
headaches. Make sure
the ozt has been paid
off if you're buying from
a private seller.

I'm here to help! Print and bring my Smiarifiuyer Checklist
when you go to test drive this 2007 Chevrolet Trailblazer
LS/LT.




sm. Dealers or Subscribers, please visit our Help Center at

Have Questions? Consumers, please visit our Help Center at wyww carfax

WWW

ClARIFANTCE .

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

Commercial
Vehicle was registered for business purposes.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: &7 facebook com/CARFAX @ta eporis o CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

9/7/12 1:42:05 PM (EDT)

VEHICLE |7 o :
HIGHLIGHTS

Last owned in the following

i Washington
state/province: ashingto

| Annual average mileage: 16,018

2007 CHEVROLET TRAILBLAZER
LS/LT

VIN: 1IGNDT1 3S372-‘ ‘ None of these major title problems
' Body Style: 4 DOOR WAGON/SPORT : were reported by a state Department
" UTILITY : of Motor Vehicles:

Engine Size: 4.2L V6 MPI




Drivetrain: 4 WHEEL DRIVE

: Salvage, Junk, Rebuilt, Fire, Guarantesd
Flood, Hail, Lemon No Problem
| Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

| ACCIDENTS AND OTHER ISSUES;

No issues reported to CARFAX on the following:

Total Loss |/ :Z;th‘:s
| Structural Damage 3 ::;:2?::!3
| Airbag Deployment i ﬁ :g;zxs;zs
'Odometer Rollback & :Z;Zi‘:f

Original Manufacturer's Warranty:

Basic Warranty Expired : 7% No Issues
Please confirm remaining factory warranty and | Other Accidents / Damage ¥ Reported
extended warranty options with your dealer! - .

The original manufacturer's warranty includes:

36 months or 36,000 miles Ask your dealer

for the full CARFAX®
Vehicle History Report”
Courtesy of
ESIS GM

300 Renaissance Center Mc 482 C19 B61
Detroit, Ml 48265
586-212-2141

Information excerpted from the CARFAX Vehicle

History Report andior Safety & Reliability Ratings;

see full reports for additional information, glossary
of terms, source attributions disclaimers &

limitations, Go to carfax.com for complete Buyback
Suarantee terms and conditions. .




Service Request Detail

SR No. 71-1105041055 Ref No, Goodwlli No Goadwill Offered

Account Site GW SubType

Last Namg Flrst Name Approval Not Iniliated

Daytime # Evening # - uce Electrical - Power Window Mator /
Addrass Clty Jackson fnvolved Dir  Art Moehn Chewrolet Company
State Ml 2ipCd Con Acct Source Phone

Serlal #VIN IGNDS1SSq72 Model Year 2007 Priority Medium Llcense #

Make Chevrelat Warr, Start ~ 04/21/2008 Status Open

Model TrailBlazer Mileage 49000 Sub-Status  Satisfied

Abstract thermal evant - power window console .

Customer  Thisis a BRC PAR File. Please do not Assume. Fomﬁ all inquiries to Kellin Babbs @ ext. 41026
Description

BRC Type
Bus. Unit
Arca
Sub-Area
Safety
Updated
Owner
Opened
Closed

PAR

BRC

PAR

ESIS Escalation

Yes

91712012 06:20:37 PM
BABBSKE

9/712012 01:21:11 PM

Pre-PAR
PAR Notfier incident Date/Time Injuries # Olher Veh  # Pe in Veh Road Surface Road Cond. Fire Report# Police Reportf
7/26/2011 12:00:00 PM
Drivnr First Name an Disabllities
- crer—va T rrent First Name Phone # Insurance Agency
unk Tdple AAA
incident 84 (Cooper St exit 139) Jackson Mi 49202 Incident  customer was driving down 94 when they noticed smoke and flames coming out of thelr vehidls
Loc Desc

Component  driver window switch
Damage  Doorconsole melted

Vehicle PO Box 315 Jackson M) 49204-0315 Desc
Loc Addtinfo  est repalr cost: unk
EmgeySve na last sve date: unk
Names : MaintLoc  Ad Moshne
PAR Detail
Coliision Non Collision Y Property N ThermalEvt Y Spac Equip none
Damage
Vehlcle 80 Woather normal Prop Owner na Property na
Speed Condition Type
Last Sarvice Loc Last Proparty na Prop Est $0.00
Date Service Location Repalr Cost
Vah Est $535.00 SpecEquip na PropDamage na
Repalr Cost Instalior Description
Primary Persanal Inspection Thermal Event Inspected By  Dealership Inspection  7/26/201% 04:00:00 PM
Veh Use Typa DateiTime
Veh Damage Door consola was melted Explaln Other case being sent lo ESIS
Description
Report Generated for toporowm on 9/12/2012 Page 1of 13



Service Request Detail

Activities
Creatod Croated B Assigned To  Activity Typo Actlvity Sub-Typo Status Complaied Description
9/11/2012 11:39:22AM  KINZERTH  ESISBIQU Escalation £81S- Thermal Event In Prograss ESIS - Thermal Event

Cantact 1 ast Namn antart Eiret Rqymp

{hermal event originaling from diivers door controf module
Confidential Comments

Created Crealed B Asslgnod To  Activil pe Activity Sub-Typo Status Completed Dascription
9/10/2012 01:32:22PM BABBSKE BABBSKE Scheduled Follow-up Schedufed Alarmn esls - thermal
Contact Last Name Contact First Name Account BAC Cede

Custamer is alleging that they were driving down SR 94 when they noticed smoke and flame coming out of thelr vehicls, Customer has paid for the expenses so
far and due lo seeing a recall they are requesting a relmbursement of the out of packe! expense at the dealership.

esis - thermal

-kellinbabbs/par/atx
Confidential Comiments

Croated Crealed B Assigned To  Activity Typo Activity Sub-Type Status Completed Dascription
9/10/2012 01:31:58 PM BABBSKE KINZERTH Nolify CRM Dona 9/14/2012 11:39:52AM  esis - thermal

Ardart [ ot Mo [ Y Y

Customer s alleging that they wene driving down SR 84 when they noticed smoke and flame coming oul of thelr vehicle, Cusiomer has paid for the expenses so
far and due to seeing a recall thay are requesting a relmhursement of tha out of pockel expense at lhe dealership,

esls - thermal

keflinbabbs/parfatx

Report Generated for toporowm on 9/12/2012 Page 2 of 13



Service Request Detail

Activities

Croated Created B Assighed To  Activit: po Actlvity Sub-Type Status Complaled Description

9/10/2012 01:28:59 PM BABBSKE BABBSKE Quibound Call Daaler Made Contact Done 9/10/201201:29:34 PM  Art Moehn Chewolet Campany (517)
Contacl First Name BAC Code 787.7700

see inilal
kellinbabbs/par/atx

Confident:at Comments

O/712012 06:27:41 PM  BABBSKE BABBSKE Outbound Emall DVMICANMFiekt Done /712012 06:28:08 PM kevin.rthempson@gm.com
Contact | ast Name Contact First Name Account

Aproduc! allegation clalm has been made in your reglon. The customer Is alleging that they were driving down SR 94 when they noflced smoka and flames
coming out of the vehicle. This case Is being escalated to ESIS because of a thermal event.

2007 Chevrolet TraiiBlazer

senostsorzJli

Art Moghn Chevrolet Company Jackson Ml 132859
(517) 787-7700

This is only a natification. No action Is required on your part at this time,
Respecthully,

Keilin Babbs | CRS

Adltya Birla Minacs | Inspired every day

7401 E, Ben While Biwd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 856-311-2784 1 www.minacs.adityabila.com Follow us on Twitter

Confidenbial Comments

Report Generated for toporowm on 9/12/2012 Page 3of 13



Service Request Detail

Activities
Created Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Description
91712012 06:23:43PM  DABBSKE  BABBSKE Scheduled Outbound Call Done 9/10/2012 01:28:49 PM At Moehn Chewrolet Company (517)
Dl 787-770D
Contact Last Name Cantart Firct Name Account BAC Code
dir Inftfal
kellinbabbs/par/atx
Croatod Created B Assigned To  Aclivity Type Activity Sub-Typo Status Completed Daoscription
9M11201206:23:16PM  BABBSKE  BABBSKE Outbound Call Deater Recelved No Answer Done 91712012 06:23:33 PM dir closed
Contact Last Name Conact First Name Account BAC Code Art Moehn Chavralat Company (517)
787-7700
dealership closed for the day
keflinbabbs/par/atx
Confidential Comments
Croatod Created B Assignod TJo  Actlvity Typo Activity Sub-Type Status Comgpleted Doscription
91712012 06:20:37 PM  BABBSKE  BABBSKE Ownership Changed Ownershlp Escalated to Dons $1712012 06:20:38 PM Ownership Esealated to BRC
BRC

Contact | ast Name

Contaet Leet Name Account BAC Code

Confidentiat Comments

Report Generated for toporowm on $/12/2012 Page 4 of 13



Service Request Detail

Activities

ssigned To  Actlvity Ty (0 Compleled Doscription
9772012054749 PM  BABBSKE  BABBSKE BRC PAR Business Case Done 97712012 06:25:03 PM business case

Cantact | acs Rama = Tt Name Account BAC Codo

Customer s alleging that they were driving down SR 94 when they naticed smoke and flame coming out of thek vehicle. Customer has pald for tha expenses 50
far and due to seeing a recall they are requesting a relmbursement of the out of pocket expensa at the dealership,

esis - thermal

kellinbabbs/par/atx
Confidential Comments

Croatod Crealed B Assigned To  Activity Typo Activity Sub-Type Stotus Compleled Bescription
817/201205:47:40 PM  BABBSKE  BABBSKE Other Done 8712012 06:23:09PM  vehicle incident location
Cantam | oct Mama Fpyryn E— BAC Code

94 (Cooper St. exit 139) Jackson M! 49202
kellinbabbs/pariatx

Confidential Comments

Po Completed Description
91712012 02:20:23PM  MERCADTO BABBSKE Ownership Changed Done 91772012 02:29:23 PM Service Request Ownership has
changed FROM: SEVILLMI TO;
BABBSKE

Contact | ast Namea Conbant et Namp Account

Confidential Comments

Report Generated for toporowm on 9/12/2012 Page 5of 13



Service Request Detail

Activities

Croated Created B Assigned To  Activi po Activity Sub-Typo Status LComplcled Description

8712012 02:29:11 PM  MERCADTO BABBSKE BRC PAR Initial Contact - Field Done 91712012 06:27:40 PM kevin.r.thompson@gm.com
Contact Last Name Cantact bret Name Account BAC Code

A product allegation claim has been made In your reglon, The customer s alleging that they were driving down SR 94 when they noticed smoke and flames
coming out of the vehicle. This case is being escalated lo ESIS bacause of a thermal event.

2007 Chevrolet TrailBlazer

1enos1sorz

Art Moghn Chavrolet Compary Jackson Ml 132959
(517) 787-7700

This is only a notification. No aclion is required on your part at this time.

Respectfully,
Kellin Babbs | CRS
Aditya Birla Minacs ! inspired every day

7401 E, Ben White Bivd, Bidg. F, Austin, TX 78741
Phone: 866-760-5700 41026 | Fax: 866-311-2784 | www.minacs.adityablfa.com Follow us on Twilter

Report Generated for toparowm on 9/12/2012 Page 6of 13



Service Request Detail

Activities

Created B Asslgnod To  Activity Type Activity Sub-Type Status Completed Doscription
:00PM  MERCADTO BABBSKE BRC PAR Initial Contact- Dealar Done 9/10/2012 01:31:42 PM Mewolel Company (517)
- BAC Code

CRS spoke with: John Ollsnbarger service advisor.
advised of cust product allegation

dir sts:

MalnL: july 26 2011 35325, Customer had a driver side window would not g0 up or down. Replaced driver side motor module and reprogrammed. That Is all the
information and service we have,

kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 9/12/2012 Page 7 of 13



crs spoke w/:

crs verified emall address
ers varified customer coatact Information.

-ackson Ml -

]

Cust. states: Last July | was driving on 24, 80 mph, | nolicad flames and got scared,
QOriginal owner? yes

rental? n

medical atin? n

par form notes:

est repair cost; unk

last sve date: unk

loc last sve date: unk

insurance phone: unk

Insurance claim nat made

Crs gathered prePAR and PAR Detall info.
CRS advised customer of required verbiage as stated In d_1075834

Cust requested the file to be referred fo the Cenlral Claims depl,

Crs advised cust someone from our Central Claims department will follow up with you within 7-10 business days.

Crs provided contact information and the case number
kellinbabbg/par/atx

Confidential Cormmenis

Report Generated for toporowm on 8/12/2012

Activity Sub-Typo
Initiad Contact- Phone

Acceunt

Done

Completed
91712012 06:22:45 PM

Descriotion




Service Request Detail

Activitles

Asslgnod To  Actlvity Type Completed
9/7/2012 02:28:35PM  MERCADTQ BABBSKE BRC PAR 91712012 06:07:53 PM

Caonlact Last Name Cantaet Liret Name HBAC Coda

Doscription

os ad?ir. This Is Kellin calling tram the GM Producl Allegation Depl. | have receivad yous le and do require further information. Do you have a moment o speak
{o me'

Cust sts: yes
(Continued in Initlal)

kellinbabbs/par/aix

Confidential Commments

i Completed Doscription
8/7/2012 02:28:27 PM  MERCADTO BABBSKE Research Oone 9712012 06:07:11 PM Research VIN

Crmiard b act Mamn TN ame BAC Code

SIR's:
71-1105041055 - thermal event

Recalls:
Spedial Coverage 10054 08/05/2011 04/21/2008 66 M! 04/21/2018 120,066 M|

Branded: n
Warranty Block: n
Repairs: 0
research complete
kellinbabbs/par/alx

Report Generated for toporowm on 9/12/2012 Page 9of 13



Service Request Detail

Activities
Croatod LCreated B Assignod To  Activity Typo Activity Sub-Type Status Complated Boscription
87712012 02:28:19PM  MERCADTO BABBSKE Notify CRM Done 97712012 06:02:33 PM File assigned

Contact East Names it Eireh Manga

file received,

kellinbabbs/par/atx

Conlidential Comments

97712012 02:28:03PM  MERCADTO BABéSKE BRC PAR Case Assigned Done 9/7/2012 06:02:37 PM Assigned to Kellin 31460
Contact Last Name Contact First Name

file recelved,

kellinbabbs/par/aix

Croatod Created B Assignod To  Aclivi pa Activity Sub-Typo Status Compleled Daosctiption

91712012 02:27:55 PM  MERCADTO SEVILLMI SR Opened Dene 97712012 02:27:56 PM SR in Status of Closed has been Re-
Pantams Cirnt Nome Account Opened by MERCADTO

Croatod Created By Assigned To  Activily Typo Aclivity Sub-Type Status Compleled Doscription

9/71201202:27:54 PM  MERCADTO SEVILLM! SR Closed - Satisfied Done 91772012 02:27:54 PM Service Request has heen Closed
T T me Account ] BAC Code Satlsfied.

Conlidential Conuments

Report Generated for toporowm on 9/12/2012 Page 10 of 13



Service Request Detail

Activities

Croated Created B Assignod Ta  Actlvity Type Activity Sub-Type Status Completed Dascriptlon
9772012 02:27:34 P MERCADTO KINZERTH fnbound Call Third Party Volce Mail Received Done 9/7/12012 02:27:43 PM PARVIM
Contact Last Name Contact Firet Name Account BAC Code

71-1105041055
customer Michael Sheridan
door handle tharmal event

Sep 7 1:39pm
Created Created B: Assignad To  Activity Typo Activity Sub-Type Status Compleled BDascrintion
9/7/201201:41:19PM  DEJOYABE KINZERTH  Nolify CRM Cusiomer Called Bone 91712012 02:27:17PM  Themmal event door handie

Contact Last Name . __ Contaet First Name Account

Confidential Comments

Croatod Created B Assianed To  Aclivity Typo Activity Sub-Type Status Compleled Doscription
91712012 01:3420 PM  DEIOYABE DEJOYABE Inbound Call Cuslomer Complex Request Done 91712012 01:41:18 PM “"Assisting Only™
Contact Last Name Cantact Firet Name Account BAC Code

Copments |

Cust sis;

- Tha door on my 2007 Chevrolet Trailblazer caught on fire and we had it fix back in july 26, 2011
-1 would like {a know how (o gel relmbursa
-1 was speaking with a guy but he put me on hold for a lang time so i disconnected the call

Acrs 5is:

- apologize for the long hold :

- explained to cust that the previous rep was escalaling his case to PAR
- infanmed cust that we will escalate his issue

Bennalt/CAC TUMan/Levet 1 Empowered
866-790-5600 ext 32842

Confidential Comments

Report Generated for toporowm on 9/12/2012 : Page 11 of 13



Service Request Detail

Activities
Croatod Created B Asslgned To  Activity Type Activity Sub-Type Status Completed Ooscription
9/7/2012 01:25:30 PM  SEVILLMI SEVILLMI Inbound Call Customer Complax Request Done 97712012 02:03:03 PM Customer clalms thermal event

Contact Last Namo Coninet Firet Name Account BAC Code

Address: -lackson Mi -

BNTC: 5177501425
vin: 1enostasor2jJIl
Mileage: 49,000 M

Reason for Calling:

Wife owns veh

-Door caught on fire and was repaired at a GM dir in July 26, 2011

~Don't know whal caused #, it just went on fames

~Cust paid for the repairs - $768,30

-Repaired at HEVROLET COMPANY2200 SEYMOUR RD
JACKSON, MI

Phone: (517) 787-7700

~Saw online that there are recalls for these

-Requesting for compensation

CRS ADV/Action Plan;

-No recalls or scs abaut Issue
-Provided SR#

<1 will be forwarding your case to PAR

CST's Take on the Resolution:
-Thank you,

*Call was disconnecled®

Source: GWM, CAC PAR Procadures
Document ID: ¢_108767

MichaellCACMAN/T1/Lavel 1 Empowered

Confidentat Comments

Report Generated for toporowm on 9/12/2012 ' Page 12 of 13



Service Request Detail ]

UCC Information

UCC Code

Symptom
N4

Dascription
Themmal Event

Electrical - Power Window Motor 7 Switch 7 Wiring 7 Requlator

Report Generated for toporowm on 9/12/2012 P_age 130of 13



Global Warranty Management Page 1 of 2

I IR~ a - : Logout
(B delciWarranty:, - i
L P i Sl - -] Saptember 12. 2012
Global Warranty Managemaont: Main > Interface With Customer > View Vahicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®

Thig screen allows IVH usars 1o view tho Summary of Vehicie Information. Fiold Aclions, Sarvice Infarmaton,

Agplicatle Warranuies. Transaclion History, Service Contract(s) if appicabie, Warranly Block. Branded Titfe Information For this vahlcte:

and OnStar and XM Radio infermaton (f applicable) — Vigw Vehicle Summary
. Service
Vehicle Information - ::?: Yile
vin 16ND5 135072 Model. CS15506-2007 TRAILBLAZER SUV 2WD Warranty
Sarvice Convact. No Branded Tilla No Warraaty 8lack No PDI Status No * Block
Order Type: 70 - RETAIL - STOCK — View Vehicls Byl
Fa Acors 0ot DT oo
Componen] Symmary
View Vehicle
— i i
Required Field Actions Gpen field actons are highhghted %932’3 » ‘
_, ¥iew Vehide Delivery
Vahicle has no current record of required fleld actions. Information
Branded Title

“The VIN information contained herein and information darived therefrom 1s the proprietary property of The Polk
Company and 1$ o be used only for the purpose of warranty venfication and shall not be usad for any other
purpose whatsoever

Vahicle has no current record of branded titles.

Warranty Block

Vehiclo has no current racord of warranty block.

Service Information

Vehicla has no curront rocord of outstanding service information.

OnStar and XM Satellite Radio Information

Refor to Help pago for detalls. For OnStar contact 888.0N.STAR1 (838.667.8271) and for XM Rodlo
contacl 877.GET.XMST {877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped Y OnStar Status' Inaclive
XM Equippes Y XM Radio ID: SLUBUOCW XM Status Inactive
OnStar Velicla Diagnosties N OMN Enabied' N
Applicable Warranties Valid warraniies are highlighted
Warranty Add  Start Effective End End
Valid  Description Date Date Qdomater Date Odomator
Powertrain Limited 08/05/2011 04/21/2008 66 Ml 0472112013 100,066 M!
Wamanty
Specis] Coveraga 10054 08/05/2011 0412112008 68 Ml. 0412112018 120,066 M|
Corrosion Limited 08/05/201%1 0472412008 66 MI 0472172014 100,066 MI
Warranty |
Emission Select 08052011 04712112008 BEMI - 0412172016 80,086 M|
Component Lid Wiy

I, 201
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Global Warranty Management
Bumper fo Bumper 08/05/2011  04/21/2008 68 M| 04121/2011 38,086 Ml
Limited Warranty-

Service Contract
Vehicle has no current record of service contracts,

Transaction History Vigw Defaily
JobCard  Joh Card . Transactlon Odometer
Date Number  TransactionTyps oy emont Labour Operatien g oading
05/05/2008. 385815 ZREG—Ragular B8990 - Rear Licansa 482 MI

Vehicle Trangaction Plats Pockst
Repiscement
O4126/2007 105817  ZPDi—Pre-Dalivery Z6999 - PDI Related 5M
Inspaction Fluld Adds
04/19/2007  AB7535  ZPDi-Pre-Daiivary Z7000 - Pre-Delivary om
Inzpection Inspaction - Basa Time

Global Wamranty Management: Site Map
Privacy Policy | Termaof Use

© 2005 Genemt Molors. Alf rights reserved

9/12/2012
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Giobal Warranly Managemont: tain > Interface Wih Custanmer > View Vehigl

INTERFACE WITH
CUSTOMER

View Vehicle Build

September $2, 2012

¢ Bulld

@

This screen allows IVH users to visw the niig) buld information on thoe selected VIN tncluding aptian codes with

dascnptions (where avalablo)

Vehicle Information

vin. 16NDs13507: N

Service Convact. No Branded Title' No
Order Type 70 « RETAIL - STOCK

Finld Actons 0 Qpen

Mogel: CS$18506-2007 TRAILBLAZER SUV 2WD
Warranty Block No

PDI Status' No

Vehicle Build
Moda) CS15508-2007 TRAILBLAZER SUV 2WD
Gross Vehicle Waigh 2,620

Order Number. KWISZR
Bui'd Date. 047192007
Bui'd Plant. 2

Option Codes

“IVH is not the definibve source of GM Vehicle RPO informatian and is intended for service reference only Should
thare be any quastions abaul the vehicla's enginal buid or RPO information please refer 1o the ongmal vehitle

VOISE OF window shicker

18B - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING, BCDY COLOR ® LUGGAGE

RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS

ENTRY * THEFT DETERRENT SYSTEM
2BH - LIGHT GRAY

41U - BLACK
7AC - SUSPENSION

SUY - COMPONENT RR RH COMPUTER SEL

Al - GLASS, DEEP TINTED |

ALD - SENSOR INF RESTR, CHILD DETECT

AT8 - RESTRAINT PROVISIONS CHILD. RR SEAT, RR FACING
AXP . MPV VIN IDENT POSITION

B32 - FLOCR MATS, FRONT/REAR

Be6 - MOLDING B/S COLOR

€49 - REAR WINDOW DEFROSTER

CFS - POWER SUNROOF {INCLUDES OVERHEAD CONSOLE)
DAY - ASSEMBLY PLANT MORAINE, OHIO
DPZ - POWER OSRV MIRRORS

FE® - FEDERAL EMISSIONS
GUS - REAR AXLE 3.42 RATIO
A8 - PT DRESS SUBASSY NOT INSTALLED

K34 - GRUISE CONTROL

1SZ - PREFERRED
EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK
GRAY

BAC - SUSPENSION

8uZ - COMPONENT RR LH
COMPUTER SEL

AS50 - FRT BUCKET SEATS &
FLR CONSQLE

AKS - DUAL STAGE FRONT
AIR BAGS

AMS - 65135 FOLDING 2ND
ROWSEAT

AUG - REMOTE KEYLESS
ENTRY

B30 - FULL CARPET-COLOR
KEYED

833 - REAR COLOR KEYED
FLOOR MATS

BVE - RUNNING BOARD,
ASSIST STEPS

C4D - GVWRATING - 5550
Les

CJ3 - CLIMATE CONTRCL
DK7 - OVERHEAD CONSOLE

EVA . EVAP EMISSION
REQUIREMENT

GE0 - DIFFERENTIAL,
LOCKING REAR

JF8 - BRAKE VAC POWER, 4
WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 - GENERATOR 15D AMP

¥ Logaut

For Lhis vohicla:

-+ View Vehigle Summary
_. Sorvice
Contrac!
— Branded Tilla
., Warranty
Block
. hi ild
_. Viow Vehiclg

ggmmngg] Summary
Vigw Vehiclo

— Transaction History
Petail

nf i

—



Global Warranty Management

LL8 - ENGINE, VORTEC 4.2 SF} I8
N40 - POWER STEERING
NT7 - EMISSION SYS FED . TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF * AUDIO
SYSTEM-BOSE PREM. SOUND * XM SATELUTE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. * AW/FM STEREQ Wi6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM (REPLACES STD/OPT PKG
RADIO) ¢ OVERHEAD CONSOLE

RGK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RoL - SPRING WHOLESALE FLOORPLAN PLUS
ROX - XM RADIO STANDARD IDENYIFER

T&1 - DAYTIME RUNNING LIGHTS

T84 . LIFTGATE

U73 - FIXED MAST ANTENNA

M30 - TRANSMISSION, 4
SPD AUTOMATIC

N75 - 17" ALUMINUM
WHEELS

NZ3 - 16" FULL SIZE SPARE
WHEEL

QTM - ALL-SEASON TIRES

R&P - SPECIAL PAINT
RN - LEATHER SEAT TRIM
SUM - STOCK CRDERS

788 - STAMPING VEHICLE
IDENT NUMBER

U2K - XM SATELLITE RADIO
- SERVICE FEE EXTRA. 15T
3 MONTHS INCL.

UAG - THEFT DETERRENT
ALARM SYSTEM

UC8 - AMFM STEREQ W3 DISC CD PLAYER, AUTOTONE CONTROL., RADIO UE1? - 1 YR ONSTAR SAFE &

DATA SYSTEM (REPLACES STDIOPT PKG RADIO)
UJ6 - TIRE PRESSURE MONITOR

UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-U.S. JCANADA

X88 - CHEVROLET CONVERSION
YDS5 - BASE FRONT SPRING
ZNF - SPARE, ALL-SEASON TIRE

ZY1 - SOLID PAINY

SOUND (ASK DLR ABOUT
TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE
PREM. SOUND

VIK - LUGGAGE RACK
CROSS-BARS

VXS - COMPLETE VEHICLE
LABEL

YD3 - BASE AXLE
YD6 - BASE REAR SPRING

2ZW7 - PREMIUM RIDE
SUSPENSION

Added Option Codes
~BO -

Globa) Warranty Managamant Site Map
Puvacy Policy | Tarms of Use

Page 2 of 2

© 2005 General Molars Al sights reserved
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Seplember 12, 2012

Global Warmniy Managoment: Maiy > tnterface With Customer > View Vehlsle Componant Summary

INTERFACE WITH
CUSTOMER

8_Logout

View Vehicle Component Summary ®
::;‘sl cm?daumvs IVH users 1o view tha information on vanous major componants added 10 the VIN selected dunng For this vehicla:
-« View Vehitle Summary
Vehicle Information " 33?.';'21
VIN 1GND$135072 Medet C515506-2007 TRAILBLAZER SUV 2WD -« Branded Tile
Sarvice Contract No Branded Title' No Warranty 8lock. No PO} Stalus' No - Warranty
Order Type' 70 - RETAIL - STOCK " Black
. View Vehiclo
UM,
Vigw Vohicte
Vehicle Component - ;e o :
Component Code  10-ENGINE ASSEMBLY Traceability. 704110634 View Vehicla Dalivery
Sourca Plant V-CPC FLINT, MICHIGAN Part / Number Broadeast. NAX * [nfemation

Date Scanned 04/19/2007

Component Code. 35-STEERING COLUMN - SIR SYSTEM

Time Scanned 14:38:.00

Tracaabilily 004451067

Scan Stalion 0%

Sousce Plam  S-SAGINAW DIVISION SAGINAWMI
Date Scannad 04/18/2007

Component Code 61-TRANSMISSION
Saurce Plant Y-HYDRAMATIC TOLEDO, ORIO
Date Scanned  04/1912007

Cemponant Code 65-REAR AXLE ASSEMBLY
Souree Plant G-SAGINAW BUFFALO, NEW YORK
Date Scanned 04719/2007

Component Code 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA

Dato Scarned 04/18/2007

Component Code  AB-IR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Oate Scanned. D4/19/2007

Component Coda  AL-IR-MODULE ASM-I/P
Sourte Plant M-MORTON-THIOKOL
Date Scanned 04/19/2007

Camponent Coda  CC-SEQ NUM (FLEX) BODY ASM
Source Plamt .«
Date Scannad 0441172007

Componant Code  CD-SEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scanned 04/17/2007

Cemponant Code. CF-SEQ NUM (FLEX) PAINT PROCESS

Source Plant -
Dato Scanned  04/18/2007

Component Code CG-SEQ NUM (FLEX) PAINT PROCESS

Source Plant -
Date Scanned 0471972007

Part/ Number Broadeast F8A
Time Scanned 16:18:00 Scan Staton 05

Traceabilily 45681115
Pant f Number Broadcast. 7S0D
Time Scanned. $4:47:00 $Scan Station' 02

 Traceabilty 100075808
Past / Number Broadecas! ZM3a
Time Scanned 16:08:00 Scan Station 11

Traceabiily 00131246

Pan  Numbar Broadcast
3172

Tine Scanned' 17:26:00 Scan Staton
7

Traceabitty 1HB3GSL
Part { Number Broagdcas! 2395
Time Scanned 19:28:00 Scan Station. 06

Traceabilily 4BAKH40
Part / Number Broadcast 8435

Time Scarned. 16:10:00  Scan Station. 04

Traceability 1880078
Pan ¢ Number Broadcast 122
Tima Scanngd' 03:09:00 Scan Staton

Traceabilly: 3174358
Part / Number Broadcas! 1WW
Tume Scanned. 23:43:00 Scan Station

Tracgabilly' 3174335
Parl / Numbdaer Broadcast 1PT
Time Seanned 22:09:00 Scan Stalion

Traceabilty 3173470
Part f Number 8roadcast 1PH
Yime Scanned 12:38:00 Scan Station’



Global Warranty Management Page 2 of 2

Componant Code. CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -

Date Scannad: 04/19/2007

Tracaability: 31736882
Part ! Number Broadcast 1GB
Time Scannes: 13:07:00 Stan Station:

Service Agent Instatled Component

Vehiclas has no currant record of vehicle componeant,

Global Warranty Management Site Map

Privacy Poliey | Terms of Use © 2005 Genaral Metors. All cights reservad
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September 12, 2012

Global Wanranty Managemant: Main > Interface Wih Customas > View Vehicle Transactan History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

Ttus screen allows WH users to viaw the avalable information on mdnadual transaclion for the VIN selected

Vehicle Information

vin 1eNps1aso72 i

Service Contract No Branded Title No
Order Type 70 - RETAIL - STOCK

Field Acuons 0 Open

Medel CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block: No

PDI Status No

Job Card Dato; 05/05/2008

Repor Service Ageat 205054

SUBURBAN CHEVROLET CADILLAC
3515 JACKSON RD

ANN ARBOR MI 48103-1815
7346633321

Job Card Number: 385818

Odometer Reading: 482 MI
Authorizolion Code. P

Process Dale.
08§/2312008

Teansaclion Type:
ZREG-~Regular Vehicle Transaction

Transsclion Expense Category:

Customer Complaint Code.
0000-Convertad Clalm

JobCardLing # 1 Transaction Adjustment:
Labeur Op B3990-Rear Licensa Plate Pocket Replacement
Causal Parl Number

--See ofher Parts and/or Nat ltems

Cause Code: 0000-Convertad Claims

Job Card Data: 047262007

Repar Service Agent. 190338

CARNAHAN CHEVROLET, INC.
770 JAMES L HART PKWY
YPSILANTI M| 48197-9790
7344810210

Job Card Number: 105817

Odameter Reading: 5 M|
Authionzation Code

Process Dale
050472007

Transaction Type:
ZPDI-—Pra-Delivery Inspaction

Transaction Expense Calegory

Customer Complaint Code
©000-Convarted Claim

Job Card Linp & % Transacton Acjustment
Labour Op 26995-PD! Related Fluld Adds
Causal Part Number

+See other Parts andlor Net llems

Cause Coda: 0000-Convasted Claims

Job Card Date: 04/19/2007
Reparr Service Agent: 190339 °

Job Card Number: A67935

Odomater Reading. 0 MI

B_Loaput

For this vehicla:
— Vigw Veticle Summery
_ Sermvice
Contract
-« Branded Titla
_, Warmanty
™ Block
- hi id
_ Yigw Vehicle
Componen] Summary

971212012



Global Warranty Management Page 2 of 2

CARNAHAN CHEVROLET, INC. Aulhonzation Code
770 JAMES L HART PKWY

YPSILANTI MI 48197-9760

7344810210

Process Date:
0412412007

Transattion Type:
ZPDl--Pre-Delivary nspection

Transaction Expense Calegory

Customer Complaint Coda
0000-Convertad Claim

Job Card Line # 1 Transaction Adjusunant. Cause Code: 0000-Converied Claims
Labour Op Z7000-Pre-Delivery Inspection - Basa Time
Causal Part Number

Global Warranty Management Site Map
Privacy Policy ' Terms of Use © 2005 Genera) Mators. Al rights reserverd

9/12/2012
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Page ! of 1

. ) September 12, 2012

Global Warranly Management: Main > tnierface With Custamer > View Vahizte Detlvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screep aliows IVH users to view the available information for the selected VIN delivered to the Service Agant ang

®

the ultimale customer Not all sections will be populated for all VINs

Vehicle Information

VIN IGNDS135072

Service Conlract. No Branded Titte No
Order Type: 70 - RETAIL - STOCK

Fieid Actons §_Qpen

Madel £S15508-2007 TRAILBLAZER SUV 2WD
Waranty Block No

PDI Status No

Involeo Information

invoiting Servica Agend. 190339
CARNAHAN CHEVROLET, INC.

770 JAMES L HART PKWY

YPSILANTI MI 48197.8780 7344810210

Invoice Data. 04/18/2007

Ship to Information

Ship to Seriice Agant 160339
CARNAHAN CHEVROLET, INC.

770 JAMES L HARYT PRKWY

YPSILANTI MI 48197-9780 7344810210

Ship to Date: N/A

Dellvery Information

Dalivery Sorvice Agent 205054
SUBURBAN CHEVROLET CADILLAC
3515 JACKSON RO

ANN ARBOR MI 48103-1815 7346533321

Deiwvery Date: 0412112008
Delvary Type 021—GM EMPLOYEE STOCK (GMS)
Deuvery Odometer 86

In Service Information
Invaiting Sanice Agont

In Service Date N/A
In Service Type 000D
In Service Odometer 0

Roegistration Information
Registration Service Agent  N/A

Ragistration Date: N/A
Registration Numbar N/A
Registranon Odometar 0

Gioba! Warranty Management Site Map
Privacy Palicy | Terms olUse

B_Logout

For this vehicle:
— View Vehicla Summary
_. Senvice
Conlract
- Branded Titie
, Wananty
Block
- Vi hi I
i h
ngn T,
View Vehicle
-« Transaction History
Datail
L w Vghi liv
" Information

© 2005 General Motars All righis rescrved



ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Sasha Henson
Claims Administrator

September 13, 2012

Jackson, MI

RE: Claimant:

Our File No.: 747418

Our Client: General Motors LLC
Date/Event: 7/26/12

Subject vehicle: 2007 Cheverolet Trailblazer
VIN: IGNDS13S072

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. ‘Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices. '

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position. . If we do not
receive the requested information within thirty days (30) from the date of this letter, we will assume that
you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

%Mﬂ/ %Jﬂ//&

Sasha Henson

sasha.henson@gm.com
Claims Administrator

Page 2/2
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JACKSON, MI

AND SPS REPROGRAMME|

PARTS- -- - - - QTY - - -FP-NUMBER- - - - -
JOB 1 25867005
1 20930663

©2003. Tha. Asyrolds and Reynoids Company.. Al dghts resorved ERAINTINVE (FLE0S53 O, 6308) ...

TATE REG. NO. F1562437

FED. I.D. NO. 38-1690713
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ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Sasha Henson
Claims Administrator

October 4, 2012

Jackson, MI

RE: Claimant:

Our File No.: 747418

Our Client: General Motors LLC
Date/Event: 7/21/11

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDS13S072

Dear_

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,

Wa/ V0SIE

Sasha Henson
Claims Administrator

A Risk M: Services C

pany- One of the ACE Group of Companies



Service uest Det

SR No, 71-1104832053 RofNo, 71-1093614768 Goodwllt No Goodwill Offered BRCTyps PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name - Approval Not Initiated Araa PAR

Daytime # Evaning ¥ ucc Etecirical - Power Windaw Motor / Sub-Area ESIS Escalalion
Address Clty Slaten Island Involved DIr Safoty Yes

State NY ZipCd ConAcct Source Phone Updated  9/12/2012 08:42:36 AM
Serlal #VIN 1GKDT138462| Model Yoar 2006 Priority Medium License # GMC Owner BABBSKE

Make GMC Warr, Start ~ 056/26/2008 Status Open Opened  9/6/2012 05:40:11 PM
Model Envoy Mileage 104000 Sub-Status  Salisfied Closed

Abstract th | event - window panel switch

Customer  Thisis a BRC PAR Fite. Please do not Assume, Forward all inquiries to Kellin Babbs @ ext. 41028

Description

Pre-PAR

Injuries  # Olhar Veh  # People in Veh Road Surface Road Cond. Fire Repoit#t Police Report#

DNrver First Name

nsurance Agent First Name [nsurance Agen
unk unk

{ncident crs was not able to speak with the customer to obtaln this infarmation Incident customer is alleging that there were fames from thelr window panel switch
Log Desc

Component  unk
Damage  unk

Vehicle unk Desc
Loc AddTInfo  last svcdate: unk
Emgey Sve  unk loc fast sve date: unk
Names MaitLoc  unk
PAR Detail
Coliision Non Colliston Y Property N ThermalEvt Y Spec Equip unk
Damage
Vehicle [} Weather Unk Prop Owner  unk Property unk
Speed Conditlon Typs
Last Service Loc Last Property unk Prop Est $0.00
Date Sarvice Location Repair Cost
Voh Est $§0.00 Spoc Equlp unk Prop Damage unk
Repair Cost Installar Description
Primary Persanal Inspaction Thamal Event Inspected By  Inspection Not Performed Inspsction
Vah Use Type DatefTime
Veh Damage unk Explain Other case is being escalated to esls (or a thermal event
Description

Report Genarated for toporowm on 9/13/2012 Page 1of 15



Service Request Detail

Activities
Croatod Crealed B Assigned To  Activity Type Activity Sub-Type Status Complgled Doscelption
9/12/2012 10:24:47 AM BABBSKE  BABBSKE Scheduled Follow-tp Scheduled Alam esls - thermat

Frmmin st Bt Kt

Customer is alleging that the driver side window panet swilch went up In flames,
asls - thermal event.

kellinbabbs/pas/atx ’
Confidental Comments

Croated Created B Asslgnod To  Activl pe Actlvity Sub-Typo Status Completed Doscription
9/12/2012 08:43:.06 AM * KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event

Contact Fizst Name Accournt

Customer claims thermal event originating from power window switch in drivers door
PAR has been unabia to reach customer - PAR interview not compleled
Confidential Comments

Created Croated B: Assigned To  Activit po Activity Sub-Typo Status Complaled Doseription
911112012 068:47:05PM  BABBSKE BABBSKE Scheduled Foltow-up ’ Done ON12/2012 10:24:45AM  esis - thermal

Account BAC Code

Customer Is alleging that the driver side window pane] swilch went up in flames,

esis - thermal event,

kelinbabbs/pariatx
Confidential Comments

Report Generatad for toporowm on 9/13/2012 Page 2 of 15



Service Request Detail

Activitles

Created Created B! Asslgned To  Activi po Activity Sub-Typo Status Compleled Description

9/11/2012 08:46:53 PM BABBSKE  KINZERTH  Nolify CRM Done 8/12/2012 08:43:48 AM  esis thermal - window panel
Contact Last Neme Contact First Nama Account BAC Code

Customer s alleging that the driver side window panel switch went up in flamas.,
esis - tharmal event.

kellinbabbs/parfatx
Confidential Comments

Creatod Croated B Assigned To  Activ po Actlvity Sub-Typoe Status Completed Doscription
9/11/2012 06:39:18 PM  LARSENBA BABBSKE Notify CRM Letter Approved Done 971112012 06:48:08 PM  Lelter Approved
Contact Firs{ Name Acsount

Croated Cresled B Assignod To  Activl po Activity Sub-Type Status Completed Doscription
9/112012 10:37:17AM  BABBSKE  LARSENBA  Submit for Approval BRC Done 9/117201208:39:16 PM 10 day esis letter

©T T Tame Account

Approved
LARSENBA/GAIDTW

972
9/10/12
kellinbabbs/par/atx

Confidential Commenls

Report Generated for toporowm on 8/13/2012 Page 3of 15



Service Request Detail

Activities

Craated Created B Assignod To  Actlvity Typo Activity Sub-Typo Status Completed Description

9/11/2012 10:36:50 AM  BABBSKE  BABBSKE Ownership Changed Ownarship Escalated to Done 9/11/2012 10:36:50AM  Ownership Escalaled {0 BRC
BRC

BAC Code

Confidential Comments

Creatad Created B Asslgnod To  Activity Type Actlvity Sub-Type Status Completed Description
9/41/2012 10:35:58 AM BABBSKE  BABBSKE Correspondence DOone 91172012 10:36:57 AM  Crealed:BRCPAR_PAG041. SR#71-
Contact First Name BAC Code 1104832053

Confidenttal Gamments

Croatod Crealed B Assignod To  Activity Type Activity Sub-Typo Status Completed Doscription
9/11/2012 10:35:.00 AM BABBSKE BABBSKE Scheduled Follow-up Done 9/11/201206:48:17 PM  esis 10 day

- “‘ame BAC Codge

esis 10 day
Cuslomer is alleging that the driver side window pane! swilch went up In famas,
esis - lhermal event.

kellinbabbs/par/atx

Confidential Commenls

Report Generated for toporowm on 9/13/2012 Page 4 of 15



Service Request Detail

Activities

Croated Created B Assignod To  Actlvity Typo Activity Sub-Typo Status Complaled Dascription

8/10/2012 07:19:43PM BURCHAM  BABBSKE Notify CRM Done 91172012 10:34:44 AM  Letter rejacted please recreale &

e - - resubmil for approval.

Pat BIBRC PAR/TIUATX

Letter was not generated. Letter must ba generated prior lo submiiting for approval,

Creatod Created B Assigned To  Activity Type Activity Sub-Type Statys Coimpleted Dascription

9M10/2012 02:29:51 PM LARSENBA BABBSKE Qutbound Rejected Oone SM12012 10:3449AM  See Feedback
Comespondence

Contact Las! Name Contact Firs} Name Account BAC Code

Croatod Crealed B Asslgnod To  Aclivity Type Activity Sub-Typo Stalus Completed Boscriplion

9/10/2012 01:04:36 PM BABBSKE  BABBSKE Scheduled Follow-up Done 9/11/2012 10:34:57AM  esis 10 day

)

Comments ____——————————————

esis 10 day

Customer [s alleging thal the driver side window panel switch went up in flames.
@esis - thermal event.

kellinbabbs/parfatx

ConfidentialComments )

Report Generated for toporowm on 9/13/2012 Page 5 of 15



Service Request Detai

Activities

Greatod Created B Assigned To  Actlvity Typo Actlivity Sub-Typo Status Comgleted Doscsiption
9/10/2012 01:04:0¢ P BABBSKE  BABBSKE Other Cone 9/10/2032 01:04:14 PM  par form notes;

Contact Last Name Contact Firsl Name

last svc date: unk

foc Iast svc date: unk

inspec data lime: unk
incident date time: unk
vehidle driver Info: unk
Insuranice phone number: unk
insurance claim made: unk

kellinbabbs/pas/atx

[Confidential Comments

Croatad Created B Assignod To  Activi po Activity Sub-Typo Status Compleled

Dascription
9/10/2012 12:55:26 PM  BABBSKE

BABBSKE Corvespondence Done 910/2012 12:55:26 PM  Crealed:BRCPAR_PADO41. SR#71-
- st Name BAC Code 1104832053

Confidential Caumments

Croated Crealed B Assioined To  Activil o Aclivity Sub-Typa Status Completed Deascription
9/10/2012 12:42:54 PM BABBSKE  LARSENBA  Submit for Approval BRC Done 9/40/2012 02:33:11 PM
Contact Last Name Comtact First Name

10 day esis [etter

Rejected

Confidential Comments

Report Generated for toporowm on 9/13/2012 Page 6 of 15



Service Request Detail

Activities

Croatad Created B Assigned To  Activi pe Activity Sub-Typo =~ Status Completed Doscription

8102012 12:19:46 PM BABBSKE  BABBSKE Cutbound Call Customer Left Message Done 9/10/2012 12:33:20 PM “
{ Ar¥net | art Rinems b md ook Me—p

*3rd attempt an (nitial

ors lefl contact Information and case [nformation on trying to get shold of the customer,

ors adv: This Is Keliin calling from the GM Product Allegation Dept. 1 have recelved your file and do require further Information regarding your veh and the
Incident. You can contact me at 1-866-780-5700 x41026, SR# 71-1104832053
pls ratum my call, if{ am not avaliible pls leave a good contact number and a time that works best for you,

kellinbabbs/par/aix
Confidential Comments

Creatod Created B Assigned To Activity Typo Activity Sub-Typo Slatus Completed Dascription
91712012 05:29:26 PM  BABBSKE BABBSKE Scheduled Qutbound Call  Final Attempt Done 9/10/2012 12:19:43 PM __ 3rd altempt on inilfal
‘ o —
antart | ac) Nama (*antar Liec) Nampa Actount BAC Code
3rd attempt on Initlal
kellinbabbs/parfaix

Creatod Created B Assigne Activ) po Actlvity Sub-Typo Status Compleled Doscription
9/7/2012 05:28:24 PM  BABBSKE  BABBSKE Quibound Call Customer  Left Messaga Done 91712012 05:29:21 PM
Contact Last Name Contact First Name Account BAC Code

OMmMenis

2 attempt

kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 8/13/2012 ‘ Page 7 of 15



Service Reguest Detail

Activities

Croated Created B Asslgned To Acuvlty Type Activity Sub-Typo Status Completed Dascription

9712012 12:43:56 PM  BABBSKE  BABBSKE Qutbound Emall DVM/CAMIFIeld Done 87712012 12:44:29 PM renee.miller@gm.com
Contact First Name

A product allegation claim has been made in your reglon, The customer Is alleging that the pawer swilch on thair window panel caused their vehitle to go up in
flames, This case Is being escalated to ESIS because of a thermal event,

2006 GMC Enva:
1GKDT1:!S462-
This Is only a notification. No aclion is required on your par at this tme.

Respactfully,
Kellin Babbs | CRS

Adilya Bida Minacs | inspired avery day
7401 E. Ben While Blvd, Bldg. F, Auslin, TX 78741
Phone; 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adilyabirla.com Followus on Twitier

Confidential Comments

slyned To  Activity Typo Completed Description

9/7/2012 12:29:40PM  BABHSKE  BABBSKE Scheduled Ouibound Call  Follow-up Attempt Done 9/7/2012 05:28:22 FM %
Cust
£inntart Rret Name

2nd attsmpt

kelfnbabbs/par/alx

Conlidental Comments

Report Generated for toporowm on 9/13/2012 Page 8of 15



Service Request Detail

Activities

Croated Crealed B Assigned To  Activity Type Actlivity Sub-Typo Status Compleled Doscription
9712012 11:59:39AM  BABBSKE  BABBSKE BRC PAR Business Case Done 910/2012 12:39:09 PM  business case
Contact Last Name Contart Firat Name Account BAC Code

v IS

Customer is alleging (hat the driver side window panal swilch went up in flames.
esis - themmal evenl

kellinbabbs/par/atx
Confidential Comments

Croated Created B Assigned To  Actlvi po Activity Sub-Typo Status Camoleted Daoscription
9772012 11:59:27AM  BABBSKE  BABBSKE Cther Done 9/10/2012 12:42:08 PM  vehicle incldent location
Santact Coet Nama BAC Code

crs was nol able to obtain this information without speaking with the customer.

keltinbabbs/parfatx
Confidential Comments

Croatod Crealed B: Assigned To  Activity Typo Activity Sub-Type Status Completed Description
01112012 11:32:03AM  MERCADTO BABBSKE Ownership Changed Dene 9712012 14:32:03 AM Service Request Cwnemship has
Famtar Circt Name Account BAC Code

changed FROM: RAMIREDE Y0:
BABBSKE

Confidential Comments

Report Generated for toporowm on 9/13/2012 Page 9of 15



Service Request Detail

Activities
Croated Created B Assignod To  Activit: po Actlvity Sub-Typo Status Compleled Description
712012 11:31:50 AM  MERCADTO BABBSKE BRC PAR Inilial Cortact - Field Done 91712012 12:43:55 PM renee.miller@gtm.com

Cnnfart | ast Nama CAnt:ant barch Rbamn Account

Aproduct allegation clalm has been made in your region. The customer s aflaging thal the power switch on thelr window panel caused thalr vehide 1o goupin
flames. This case Is being escalated to ESIS bacause of a thermal event.

2006 GMC Envoy

1GKDT138462-

This is only a nolfication. No action is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Bida Minacs | Inspired every day
7401 E. Ben While Blvd, Bldg. F, Austin, TX 78749
Phona; 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabifa.com Follow us on Twitter

Doscription

¢ no . O
9712012 11:31:41AM  MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done 81712012 12:28:53 PM no prvs dir hist in the last 2 years
Contact Last Name Cantact t irst Name Account BAC Code

no prvs dir hist in the last 2 years

kellinbabbs/par/atx

Conhdential Comments

Report Generated for toporowm on 9/13/2012 Page 10 of 15



Service Request Detail

Activities

Created Created B Assignad To  Activity Typo Activity Sub-Typo Status Campleted Dosceiption
9712012 11:31:32AM  MERCADTO BABBSKE BRC PAR Inilial Contact- Phone Dorne 9/10/2012 12:31:26 PM

Cantact 1 act Nama Cantact Eiret Name Account BAC Code

esls 10 day

keliinbabbs/par/aix

Confidential Commerts

Activity Sub-T Complaled
972012 1 4AM  MERCADTO BABBSKE , BRCPAR Acknowiedgement Done 9/72012 12:26:10 PM

Cantact Last Name Cnntart €irgt Name Account BAC Code

Nacerintian

crs adv: This is Kellin calling from the GM Product Allegation Dept. | have recaived your fila and do require further infarmation regarding your veh and the
incident. You can conlact me at 1-866-790-5700 x4 1026, SR# 71-1104832053
pls relum my call, if f am nat avaitibla pls leave a good contact number and a time hat works best for you.

kellinbabbs/parfatx

Confidential Comments

Report Generated for toporowm on 9/13/2012 Page 11 of 15



Service Request Detail

Activities

Croatod Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Campleted Description
972012 11:31:17AM  MERCADTO BABBSKE Research Dene 9712012 12:25:37 PM Research VIN
Contact Last Name Contart First Name Account BAC Code

|

SR's:

711098977462 - driver side window bution
71-1099614766 - RFI vehicle recall
71-1104832053 - themal - window

Recalls:
Special Coverage 10054 08/05/2011 05/26/2006 489 M1 052612016 120,480 M)

Branded: n
Wamranty Block: n
Repairs; 0
research complete

kellinbabbs/parfatx
Confidential Comments

Croatod Created 8 Assigned To  Activl po Activity Sub-Typo Status Complcted Description
9712012 11:31:09AM  MERCADTO BABBSKE Notify CRM Done /77202 12:01:46 PM File assigned
Cantart | ast Nama Contact First Name Account BAC Code

file received.

kelinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 9/13/2012 Page 12 of 15



Service Request Detail

Activities

Croatod Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Doscription

9/712012 11:30:55AM  MERCADTO BABBSKE BRC PAR Case Assigned Dane 9/712012 12:01:52 PM Assigned to Kellin x31480
Contact Last Name Contact First Name BAC Code

file received,

kellinbabbs/parfalx
Confidential Comments

Croated Created B Assigned To  Actlvity Typo Activity Sub-Typo Status Completed Doscription
9712012 11:30:48 AM  MERCADTO RAMIREDE SR Opened Done 9/7/12012 11:30:48 AM SRin Stalus of Closed has been Re-
Contact | ast Name Contact First Name Account BAC Code Opaned by MERCADTO

Confidential Comments
Creatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription

91712012 11:30:4TAM  MERCADTO RAMIREDE SR Closed - Salisfied Done 91772012 11:30:47 AM Service Request has bean Closed
7==t--t st Name Accouni BAC Code Satisfied.

[~ ecebant 1 et Rlama

Croatod Created B Assignod To  Activity Type Activity Sub-Typa Status Completed Doscriplion
9/7/2012 11:30:29AM  MERCADTO KINZERTH Inbound Call Third Party Volice Mall Recelved Done 97772012 11:30:43 AM PARVM
Contact Last Namea Contacs First Name Account BAC Code

71-110483
phone

power winaow swilch thermal
Sep 6 5:46pm

Confidental Comments

Report Generated for toporowm on 9/13/2012 Page 13of 1§



Service Request Detail

Activities

Creatod Created B Assignod To  Activl o Activity Sub-Type Status Complated Description
9/6/2012 08:07:25PM RAMIREDE CANEDARA  Scheduled Quibound Call Follow-up Attempt Done 91712012 11:30:28 AM PAR
. Cust

antact b ack Kiama Mamto-t oo Name Account BAC Code
| R
PAR-Status
Craated Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Dascriptlon
9/61201205:47:08PM  RAMIREDE RAMIREDE  Outbound Cal Customer  Lefl Message Daone 9/6£2012 05:48:37 PM inform customer

Contact Last Name Cantacs First Name

9/6/2012 05:47.08 PM  TEL;

AP:nform customer
Forwarded to VM of Mr. Bavuso

CRS:
~ Left message with the reason for calling . Left caliback number ext 22809, SR number

Dennis/CACIMAN/T 1Ly 1

Canfidential Comments

Croated Created B Assignad To  Activity Type Activity Sub-Typo Status Completed Description
9/6/201205:45:25PM  RAMIREDE  KINZERTH  Nolify CRM Done 91712012 11:30:25 AM PAR-Thermal Event

S amtant Eims Mg BAC Cede

Configential Comments

Report Generated for toporowm on 9/13/2012 Pags 14of 15



Service Request Detail

Activities
Croatod Created B Assigned To  Actlvi

9/6/2012 05:40:21 PM  RAMIREDE RAMIREDE  Inbound Calf Customer

Contact Last Name Cantact Figst Name

Reference No. 71-1093614766

Name:.
BNTC: Celiphene:
BTTC: Aftermoon

VIN: 1GKDT135462
slart date: 05/26/2006
Mileage: 104,000

YMMM: 2008 ENVOY 4WD {4-DOOR)

Original swner?Used with 50,000 Miles from a GM dealership
1st Time Concemn?Y

Cust concem:

- Power swilch on the drver’s side daor racall

- Caught on fire about 8 month ago

«~ No one was hurt

-] had it fixed

-1 was inside the vehicie when this happened, | was parked,

Cus! seeks:
- Repor incident/check for recall

Action Plan:
« check VIN/gather information/research

CRS provided SR# & advised customer that we will be fowarding the file to PAR

Dennis/CAC/Manifa/Lv1

Sub-Typo Status Comploted Description
Complex Request DOone 9/6/2012 05:47:05 PM PAR-Thennal Event

BAC Code

Confidentiai Comments

UCC Information

UCC Codo Symptom

NO1 Theamal Event

N4O Thenmat Event

Report Generated for toporowm on 9/13/2012

Description
Electricat - General
Electrical - Power Window Motor / Switch ¢ Wiring / Regulator
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Global Warranty Management

Page 1 of 2

I ——————
— e —————]
'

——.-T—V__‘_‘ ” ) )
Bl dcieWarranty. ..
‘E ‘ . ”..;:Ety,x 5N September 13, 2012

Global Warranty Managomant: Matn > interface Wih Cusiemer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

Thus screen allows IVH users lo view the Summary of Vehige Infarmation, Fiald Ackons, Serice Infarmation,

Applicahle Warranbes. Transaclion History, Serice Contractis) if applicable. Warranty Block, Branded Title information

ang OnStar and XM Radio informayon (i applicabla)

Vehicle Information

VIN 1GKDT135462|

Service Contract No Branged Title No
Order Type: 70 - RETAIL - STOCK

Fiald Actons. 0 _Qpen

Mode! TT15506-2008 ENVOY 4WD (4-DOOR)
Warranly Block. No PDI Sistus No

Required Field Actions Open figld actions aro highlighted

Vohiclo has no current record of requirad fleld actlons.

Branded Title

"The VIN informalion contained herein and information detived therafrom ts the proprietary property of The Polk
Company ond i3 (o ba used only for the purpose of warranty venficabon and shall not be used for any olher
purpose whatsoaver

Vahicle has no current record of branded titles.

Warranty Block

Vohiclo has no current record of warranty block.

Service Information

Vehlcle has no currant record of gutstanding service information.

OnStar and XM Satellite Radio Information

Reler to Halp page for datalls. For OnStar contact 888.0N.STAR1 (888.657.8271) and tor XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:800-556-3600.

OnStar Equipped Y

XM Equipped Y

OnStar Velucle Diagnostics N

OnStar S1alus Inactive
«M Status Mnactive
DMN Enablad: N

XM Radio ID- NQJDHOM?

Applicable Warranties Valid warraniias are highlighted
Warranty Add ~ Stort Effactive End End
Valld  Description Dato Date Odometer Date Odometor
Corrosion Limited 0810572011 0572612008 489 MI 05/2612012 100,489 M!
Warranty
Bumpar {o Bumpar 08/0572011 05/26/2008 483 MI 05/2612009 36,483 M)
Limited Warranty

Speciat Coverage 10054  08/05/2011  05/25/2006 489 Mi

Emission Selact 08/05/20%1 05/26/2006 489 M!
Component Ltd Wty

0512612016 120,489 MI
05/28/2014 80,485 MI

B_Logouy

For this vehicler

» Vigw Vehicle Summary

. Service
Contract

-« Branded Tille
., Warranly
Block
« Miew Vghicla Builg
, View Vahicle

. View Vehiclo Delivery
Information

-.

9/13/2012



Global Warranty Management

Service Contract

Page 2 of 2

Vehicle has no ¢urrent racord of service contracts.

Transaction History View Detalls
JobCard  Job Card Transaction Odometor
Date Number Transsction Type Adjustment Labour Operation Reading
02/23/2009 171959 ZREG—Regular K7253 - Forward Clutch 32,030 MI

Vahicle Transaction Sprag Replscement
02:2312008 171858 2ZREG-—Regular T2020 - Towing az.o3om
Vehicle Trarisaction '
05/15/2008 15610 Z2PDlemePra-Dalivary 26598 - PD) Related 1M
inspection Fluid Adds
04/20/2008  A29569  ZPDi—-Pre-Delivery. Z7000 - Pre-Delivery oMi
Inspaction Inspaction - Basa Timea

Giobal Warranty Management Sile Map
Privacy Policy ! Terms of Use

© 2005 Genérat Motors, Afl rights raservad

9/13/2012



Global Warranty Management

Page | of 2

T e N e B Logout
B @baiWarranty: h.
+ _— . . AT e oy +| September 13, 2012
Global Warranty Management: Main > Interface With Customer > Viaw Vehiclo Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This scraen allows IVH users 10 view Ute intbial build iformation on the salected VIN including oplion codes with For this vehicla:
doscnphions {wharo avaiablo). or this vehicla:
- j mm
Sewica
Vehicle Inform ~* Contract
VIN 1GKDT{38462] #odo). TT15508-2006 ENVOY 4WD {(4-DOORY} — Brandad Title
Service Conlracl No 8randed Tile No Warranty Block No PDI Sfatus No Warranty
Ordor Typa. 70 - RETAIL - STOCK Block
_. Yiew Vghicls
Componant Summary
View Vehile
~ Transaciion History
Vehicle Build Detalt .
Mode! TT15506-2008 ENVOY 4WD (4-DOOR) Order Numiber JZGQ63 View Vehi fv
Gross Vehicle Weigh! 2,611 Buiid Date 04/20/2008 ™ Information

Build Plant 2

Option Codes

*IVH 18 not the definibve sourco of GM Vehicio RPO informaticn and (s itended for service raferenca only Shouid
there bo any quastions aboul the vetncle's onginal build or RPO infermation please refer (o the onginal vaticle

nvoica af window slicker
1SZ - OPTION PACKAGE DISCOUNT
281 - LIGHT GRAY

42U - SLVER BLUE METALLIC
7FB - COMP FRT RH COMPUTER SEL SUSP
9NS - SUSPENSION

AXS - DUAL STAGE FRONT AIR BAGS W/PASSENGER
SENSING SYSTEM

AM9 - REAR SPLIT FOLDING SEAT

AU - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING

B33 - REAR COLOR-KEYED FLOOR MATS

C5N - GWRATING - 5,750 LBS

CJ3 - DUAL ZONE CLIMATE CONTROL

grh: - ISRV MIRROR WICOMPASS & TEMP & AUTO

OK2 - POWER/HEATED OSRV MIRRORS
EVA - EVAP EMISSION REQUIREMENT
GU6 - REAR AXLE - 3.42 RATIO

JJB - SUBASSEMBLY

K34 . CRUISE CONTROL

LL8 - VORTEC 4200 SF! 16

N40 - POWER STEERING
NP5 . LEATHER WRAPPED STEERING WHEEL

NT7 - FEDERAL EMISSION SYSTEM

28H - LIGHT GRAY

35B - SLE-2 PACKAGE INCLUDES: *
POWER/HEATED OSRV MIRRORS * POWER
DRIVER SEAT * OVERHEAD CONSOLE * LIGHTED
VANITY VISOR MIRRORS * LUGGAGE RACK
CROSS BARS UNIT PRODUCED WITHCUT: * ISRV
MIRROR W/COMPASS & TEMP

6FB - COMP FRT LH COMPUTER SEL SUSP
8NT - SUSPENSION
AJ1 - DEEP TINTED GLASS

AL - SENSOR INDICATOR, INFLATABLE
RESTRAINT

ARS - DELUXE FRONT BUCKET SEATS
AXP . MPV VIN IDENTIFICATION

832 - FRONT COLOR-KEYED FLOOR MATS
€49 - REAR WINDOW DEFOGGER

CFS5 - POWER SUNROOF

DAY - ASSEMBLY PLANT MORAINE, OHIO
DH2 - LIGHTER VANITY VISOR MIRRORS

DK? - OVERHEAD CONSOLE

FE9 - FEDERAL EMISSIONS

JF8 - 4-WHEEL POWER DISC BRAKES
K18 . ELEC AIR INJECTION SYSTEM
KG4 - 150 AMP GENERATOR

130 - 4-SPD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

N77 - 17X7 DELUXE ALUMINUM WHEELS
g:g éELECTRO NIC SHIFT AUTOTRAC TRANSFER

NZ3 - STEEL WHEEL FULL SIZE SPARE

PCR - SUN, SOUND, AND ENTERTAINMENT PACKAGE QTM - P245/65R17 ALS BW TIRES

* POWER SUNRGOF * BOSE PREMIUM SOUND
SYSTEM * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. - AM/FM STEREO WIG
DISC CD CHANGER (REPLACES STU/OPT PKG



Global Warranty Management Page 2 of 2

RADIO}

RAY - TIRE BRAND GOOBYEAR REP - PREMIUM PAINT

REK - SLM - STOCK ORDERS

T81 - DAYTIME RUNNING LAMPS T96 - FRONT FOG LAMPS

798 - VIN IDENTIFICATION NUMBER TB4 - LIFTGATELIFTGLASS BOOY

TFE . SALES INCENTIVE-COMMITMENT PLUS U2K - XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA UCS6 - AWFM STEREO, W/6 DISC CD CHANGER

(REPLACES STD/OPT PKG RADIO)
UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & UG1 - UNIVERSAL GARAGE DOOR OPENER

SOUND PLAN

UQA - BOSE PREMIUM SOUND SYSTEM UY? - HD 7-LEAD TRAIL WIRING HARNESS
VIK - LUGGAGE RACK CROSS BARS V73 - STATEMENT OF CERT. U.S.

VXS - COMPLETE VEHICLE LABEL YC5 - SLE DECOR

¥D3 - BASE EQUIP FOR SCH GVW PLATE YD5 - FRONT SPRING - BASE EQUIPMENT
Y06 - REAR SPRING - BASE EQUIPMENT 288 - GMC TRUCK NAMEPLATE

ZNF . P235/75R 16 BLACKWALL SPARE ZWT7 - PREMIUM SMOOTH RIDE SUSPENSION

21 - SOLID PAINT

Added Option Codes
T

Global Wamanty Manggement. Sita Map
Privacy Policy | Terms of Use © 2005 General Motors All rights reserved

T 12012



Global Warranty Management

Page 1 of 2

| E] @baiWartanty: . -

o = o | september 13, 2012
Global Warranly Management: Main > interface With Customer > View Vohicio Component Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

@

This screen allows IVH users to viaw tha mformation on vanous major cnmpnnenls added to the VIN selected dunng

vehicla buid

Vehicle Information
VIN 1GKDT135462

Order Typa. 70 - RETAIL - STOCK
Field Actions. 0 Open

Modal. TT15506-2006 ENVOY 4WD {4-DOOR)
Service Convact No Branded Titie No Warranty Block. No PDI Status No

Vehicle Component

Component Code 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Date Scanned 0472072008

Traceabiity. 04070673
Part 7 Number Broadcast NFS

Companent Code 35-STEERING COLUMN - SIR SYSTEM
Source Plant S-SAGINAW DIVISION SAGINAW,ME
Oate Scanned 04/20/2006

Traceabeny 006011006
Part # Number Broadcast XWM

Component Code 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Piant N-
Date Scanneg' 04/20/2006

Traceabilty ABK010276
Part / Number Broadeast: FK

Component Code 61-TRANSMISSION
Sourco Plant  Y-HYDRAMATIGC TOLEDO, OHIO
Date Scenngy’ 042012006

Traceabilily. 44102697
Part ! Number Broadeast 6TDD

Compaonent Code  83-FRONT AXLE/FRONT CRAOLE WITH FRONT  Traceabilily. 51TOE546
HUB ASSEMBLIES

Source Plant G- Part f Number 8read:3:(l2

Data Scanned 04/20/2006
Component Code: 65-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALQ, NEW YORK
Date Scannad 047202008

Traceability. 097101038
Part f Number Broadcast CN8

Compaonent Cedde  §2-BRAKE PRESSURE MODULATOR VALVE Traceabiily: 00277215
ASSEMBLY

Sourca Piant  K-KELSEY-HAYES JASPER, INDIANA Part ¢ Number Broadcast

3051
DOate Scanned 04/20/2008

Camponent Code. AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIM!R MATAMORS MEXICO
Data Scanneg 04/20/2006

Traceabilty. 1GSV128
Parl / Number Broadeast: 2397

Compongnt Code. AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-THIOKOL
Date Scanned: 0472072006

Tracealility SAAIY24
Part f Number Broadeast. 5521

Component Cade. CB-SEQ NUM (FLEX) BODY ASM Traceabiity: 1801028
Sourco Plant - Part / Number Broadcast 1ZZ
Dale Scanned 04/12/2006

Companent Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceablity 2240253

Time Scanned 03:36:00 Scan Station:

Time Scanned 02:33:00 Scan Station

Tisne Scanned. 02:30:00 Scan Station

Time Scanned 02:22:00 Scan Stalion 01

05

03

02

Tume Scanned 03:35:00 Scan Staton.

12

Time Scanned” 02:41:00 Secan Station. 114

Time Scanned 04:27:00 Scan Station.
2

Time Scanned 06:45:00 Scan Staton 08
Tine Seanned 03:29:00  Scan Station 04

Time Scanned. 00;03:00 Scan Slation;

For this vehicle:
+ Vigw Vehicle Summary

_. Servico
Coniract

« Branded Tile
, Wartanty

* Bigck

Logout

View Vehicle
Comoonen

View Vehicle

Delail

m

liv
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Source Plant; - Part / Number Broadeast: 1TWwW

Date Scanned: 04/16/2008 Time Scanned: 00:22:00 Scen Station;
Component Code: CK-SEQ NUM (FLEX)-GEN ASM Teataability, 2241466

Source Plant - . Part 7 Number Broadeast: 1PT

Date Scannsd: 04/16/2006 Tima Scanned. 17:48:00 Scan Station:
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 2238391

Source Plant; - Panl / Number Broadcast 1PH

Date Scanned: 04/18/2008 Time Scanned 23:17:00 Scan Station.
Coimpanent Cexie: CP-SEQ NUM (FLEX) GEN ASM Traceability: 2238040

Seurce Plant: - Part 7 Number Broadcast 1GB

Date Scanned. 04/18/2008 Time Scannag: 23:44:00 Scan Station:

Sorvice Agent Installed Component

Vehicie has no current record of vebicle componant.

Global Warranty Management' Site Map
Privacy Policy | Tarms of Use © 2005 Ganeral Motars All rights reserved,
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soall b . ', | September 13, 2012
Global Worranty Managoment: Main » Interface With Customes > View Vohicle Transaction Histary Dotal)

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ©)]

This scraen allows {VH uzsers ta view the available informaban on individua! iransaction far (he VIN selecied

Vehicle Information

VIN 1GKDT{38462

Service Contract No Branded Tilla No
Order Type' 70 - RETAIL - STOCK

Fiald Actons' O Qpen

Modal: TT15506-2006 ENVOY 4WD (4-DOOR)
Warranty Block No PD! Status No

Job Card Number: 171859

Qdometer Reading' 32,030 MI
Authonzabion Code

Job Card Date: 02/22/2009

Repair Servica Agent 119261

VILLA MARIN BUICK GMC

2599 RICHMOND TERRACE
STATEN ISLAND NY 10303-2397
7184420850

Process Dale.
03/13/2008

Transaction Type
ZREG—Regular Vehicle Transaction

Transaction Expense Calegory
Wamanty

Cusiomer Complaint Code
0000-Converiad Claim

JobCard Lina# 1 Transaclion Adjusiment
Labour Op K7253-Forward Clulch Sprag Replacement
Causal Part Number

—«Sen other Pasts andfor Net lems

Cause Code: 0000-Converted Claims

Job Card Number; 171959

Odomater Reading 32,030 MI
Aulhonzaton Code:

Job Card Date: 02/23/2009

Repaw Sarvica Agent 119261

VILLA MARIN BUICK GMC

2699 RICHMOND TERRACE
STATEN ISLAND NY 10303-2357
7184420850

Process Date
03/43/2009

Transacton Type
ZREG~Regular Vehicle Transaction

Transacyon Expansa Calagory
Warranty

Customer Complant Code
0000-Converted Claim

Job Gard Ling# 2
Labour Op T2020-Towing
Causal Part Numbes

+Seo other Pars padfor Not fems

Transaclion Adjustment’ Cavse Code: 0000-Converted Claims

Job Card Dale: 05/15/2008

Job Card Rumber: 015610

B Logout

For this vehiele:
— View Vehicln Summery
_. Service
Coniract
— Branded Title
_, Warranty
Block
-+ View Vehicle Build
i hi
Component Summary
View Vehicle
Dainit
Vigw Vehiclp Dalivary

{ormati
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Repair Service Agent 222235 Odometer Reading: 1MI
ALMA BUICK GMC Authonzation Code:
7440 N ALGER ROAD

ALMA MI 488011073

9854632161

Process Date

0812312006

Transaction Typa:
ZPDI----Pre-Deltvery Inspection
Transaclion Expense Category.

Customar Camplaint Coda
0000-Convertad Claim

Job Cardline 8 1 Transaction Adjustmant: Cause Code' 0000-Converied Claims
Labour Op Z6899-PDI Related Ruid Adds
Causal Part Numbar

~$eo.other Parts gnd/or Nel ltems

Job Card Date: 04/20/2008 . Job Card Number: A23568

Repar Servics Agent: 222235 Odometer Reading. 0 M|

ALMA BUICK GMC Authorization Code.
7440 N ALGER ROAD

ALMA MI 48803-1073

9894632161

Process Dale:
04/25/2006

Transacuon Type.
ZPDI~—Pra-Delivery Inspection

Teansaction Expense Calegory:
Customer Complaint Code.

0000-Converied Claim
Job Card Ling #: 1 Transaction Adjusiment Cause Code: C000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspaction - Baze Time

Causal Part Number

Grobal Warranty Management Sile Map
Privacy Poiicy | Terms of Use © 2005 Genera) Molors. AJ fighls reserved

9/13/2012
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B Loaon;
m@dﬁlWarrantvw .
P A O . September 13, 2012
Global Warranty Managemom. Maln > interface With Gusiomer > View Vehicle Dallvery Informatlan
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®

This scteen allows IVH users to view the available infermation for the selected VIN dalivered 1o the Service Agent and
ihe ultimate custames Not all sechons will ba populated for all VINs

Far this vehlcle:

- View Vehicle Summary

]
Vehicle Inform - cg‘:t'rgea
VIN 1GKDT$3S462 Moda) TT15506-2008 ENVOY 4WD (4-DOOR) - Branded Tdle
Sarvice Contract: No Brandea Tile No Waranly Block No PDI Staws No .. Wamanty
Order Type 70 - RETAIL - STOCK ” Block
w
™ Gomponent Summary
View Veticle
Invoice Information - L"?Q&"—Him
(nvo:cing Service Agont 222235 invoice Date: 04/20/2006 .
ALMA BUICK GMC T
7440 N ALGER ROAD ormaton

ALMA Mi 48801-1073 9894632161

Ship to Information

Ship lo Senico Agant: 222235
ALMA BUICK GMC

7440 N ALGER ROAD

ALMA M! 42804-1073 9894832161

Ship to Dater NIA

Delivery Information

Delvery Service Agent 118468
KELLY BUICK GMC TRUCK, INC.

445 N CEDAR RD

MASON MI 40854-1034 51787689311

Delivery Date  05/28/2008
Denvery Type' 032-RETAIL LEASE" - EMPLOYEE STOCK (GMS)
Detvary Odameter: 489

In Sorvico information

Invoncing Senice Agent In Serice Date: N/A
In Service Type. 0000
In Service Odomater 0

Registration tnformation

Registraton Servica Agent  N/A

Registration Date. N/A
Registration Number NJ/A
Regisirabon Odomelsr 0

Global Warranty Management Site Map
Pnvacy Polcy | Terms of Use

© 2005 General Motwrs AN rights reservaed



September 13, 2012

Staten Island, NY

RE: Service Request: 71-1104832053
2006 GMC Envoy
Vehicle Identification Number: 1GKDT135462 [
Customer Relationship Specialist: Kellin

Dear [

Thank you for allowing us the opportunity to review the product allegation involving your 2006
GMC Envoy. We apologize we were unable to successfully reach you by phone on 9/7/12 and
9/10/12.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for General
Motors, LLC. You should be hearing from an ESIS representative shortly. You may also
contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

cc: File



ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson
Claims Administrator

October 18, 2012

Staten I_sland NY

RE: Our File No.: 747511
Our Client: General Motors LLC
Date/Event: Unknown

Subject vehicle: 2006 GMC Eny
VIN: xorisi

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Manag 1t Services Company- One of the ACE Group of Companies



10.

1.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact youw with our position. If we have had
no contact from you within the next 30 days we will assume you are no longer interested in pursuing a
claim and we will close our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

- Sincerely,

%ﬁ/ﬂﬁﬁ

Nikki Jackson

Claims Administrator

Page 2/2



Service Request Detail

SR No, 74-1108137229 Ref No. Goodwill No Goodwill Offered BRCType PAR

Account Site GW SubType Bus, Unit 8RC

Last Name First Name - Approval Not Initiated Area PAR

Daytime # Evening # uce Elecirical - Power Door Lock Motor/  Sub-Area ESIS Escalation
Address City Indianapolis Tnvolved DIr  Ray Skillmen Nartheast Buick GMC Safety Yes

State ConAcct Source Phone Updated  9/13/2012 01:09:08 PM
Serial #VIN Model Year 2007 Priority Medium Liconse # Owner BABBSKE

Make Warr. Start ~ 09/07/2006 Status Open Opened  9/11/2012 01:35:29 PM
Model Envoy Mileage 93284 Sub-Status  Satlsfied Closed

Abstract  PAR thermal event

Customer  This Is a BRC PAR File, Please do nol Assume, Forward all inquifes {o Kellin Babbs @ ext. 41026
Doscription

Pre-PAR

PAR Notiber Incident Date, Injuries # Other Veh  # Pcople in Veh Road Surface Road Cond. Fire Report# Palice Report#
0 1 Asphalt Dry unk unk
Driver First Name Disabilities

Insurance Agent Last Name Insurance Agent Insurance Agen:
June (217) 8733230 Slatle Farm

Incident Indlanpoatis IN- Incident Customer is alleging that their window panel started lo heat up and cause a thermal event
Loc Desc

Component window panal
Damage  window panel/ wiring are melted

Vehicle Ray Skiliman Northeast Buick GMC Truck, Inc. 7550 E Washington St Desc
Loc Add1 Info
Emgey Sve  unk
Names MaintLoc  Ray Skillman Northeast Buick GMC Ray Skillman Truck, Inc.
PAR Detail
Collislon Non Colllsion Y Property N ThermalEvt Y Spac Equip none
Damage
Vehicle 0 Waathar nermal Prop Owner na Proparty na
Spead Condlilon Type
Last Sarvice Loc Last Property ng Prop Est $0.00
Date ' Service Location Ropalr Cost
Veh Est §600.00 Spec Equip na Prop Damage ne
Repair Cost Installer Description
Primary Personal Inspaction Thermal Event Inspacted By  Inspection Not Performed Inspaction
Veh Use Type DatelTime
Veh Damage window panel/ wiring are meited Explaln Other case s being sent to esls for eval
Description

Repaort Generated for toporowm on 9/14/2012 Page 1of 17



Service Request Detail

PAR Injuries

LastNamo  First Name Location Phone # Soallng Pos - Restraint Typo
Stone Sylvia 06/20/66  Occupant of Owner's Vehicle (317) 716-7580  Oriver SIR
njury Descsiption Medical Rpt# Trealment Locatlon Troaled By
Popped my shoulder out. unk ER at saint vincent hospital unk
treet Address City State Zip Code S -
Indianapolis IN
Activities
Creatod Crealed 8 Assigned To  Activi o Activity Sub-Type Status Completed Daoscription
9/13201202:41:50 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event

Cantact | asl Namn Caniact Eyrst Name Account BAC Code

Customer claims thermal event criglnaling fram control panel in drivers door
Confidential Comments

Crecatod Created B Asslqnod To  Activity Typo Actlvity Sub-Type Status Compleled Desacription
9/13/2012 01:16:07 PM BABBSKE  BABBSKE Qther Done 911312012 01:16:22 PM  vehicle Incident localion
Caniact ] art Name nntart First Name Account BAC Codo

QMMens

I iznootis IN [

kelilnbabbs/par/atx
Confidental Comments

Creatod Created B Asslgned To  Activity Typa Activity Sub-Typo Status Completed Doscription
9/43/201201:10:30 PM  BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alarm esls - themmal - window panel
Contact Last Name Contact First Name Accounl BAC Code

Customer is alleging that their window panel switch heated up causing a thermal event, The dealership has shown the butten and intemal pleces have bean
melted from flame.

asis - thermal - window panel

kellinbabbs/par/atx
Confidential Comments

Report Generated for toporowm on 9/14/2012 Page 2of 17



Service Request Detail

Activities

Creatod Created By  Assignod To  Activity Typo Activity Sub-Typo Status Completed Description

9/13/2012 01:10:09 PM  BABBSKE KINZERTH Notify CRM Done 8/43/2012 02:42:28 PM  esls - therma!l avent - window pane)
(Cantart t net Rama Cantart Eirst Name Account BAC Cade

Cuslomer is alleging that their window panel switch heated up causting a thermal avent. The deajership has shown the button and Intemal pleces have heen
melted from flame.

esis - therma! - window panel

kellinbabbs/pariaix

Report Generated for toporowm on 9/14/2012 Page 3of 17



Service Request Detail

Activities
Croatod Created B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription
9/13/2012 12.52:46 PM BABBSKE BABSSKE Inbound Call Customer Complex Request Done 9/13/2012 01:09:55 PM  update from Sylvia Stone

Contact Last Name Contact First Name

Account BAC Code

ers spoke wi: |
' r contact info
dianapolis IN

Cusl. states: The window kepi going up and down. My sister was right thers and she was going to put water on it. She ran back into the house la get a fire
extinguisher. | kept trying to get il unlocked and couldn't. The next thing | knew, my Tights came on. There was smoke coming.

ors adv; did you notice flames?

cust sts: yas, lhrough the door panel | saw flames.
Original owner? y

rental? y

medical attn?
Popped my shoulder cut. ER at saint vincent hospital. unk doclor

par form notes: na

Crs gathered prePAR and PAR Detall info.
CRS advised customer of required verblage as staled in d_1075834

Cusl requested the fils ta ba referred lo the Central Claims dept.
Crs advised cust someone from our Central Claims department will follow Up with you within 7-10 business days.
Crs provided contact information and the case number

kellinbabbs/par/atx

Report Generated for toporowm on 9/14/2012 Page 4of 17



Service Request Detail

Activities

Croated Created B Asslgned To  Activl 0 Actlvity Sub-Typo Status Completed Description

9/13/2012 11:23:15AM BABBSKE  BABBSKE Ownership Changed Ownership Escafatedto  Done 9/113/2012 11:23:15AM  Ownership Escalated to BRC
8RC

Cantart | act Name Crantart Firgt Name Account BAC Code

Comments

Confidential Comments

Croated Created B Asslgned To  Activi po Actlvity Sub-Type Status Completed Doscription
9/13/2012 11:21:54 AM BABBSKE  BABBSKE Correspendence Done 9/13/2012 11:21:54 AM  Created:BRCPAR_PAU041. SR#71-
o ——— s - st Name BAC Code 1106137229

Confidential Comments

Creatod Created B Assignod To  Activity Typo Actlvity Sub-Typo Status Compteted Description
9/13/2012 11:20:40 AM  BABBSKE BABBSKE Scheduled Follow-up Done 91312012 12:52:37 PM 10 day letter esis

Famen Evst Name

10 day letter esis

kellinbabbs/parfaix )
Cenfidential Comments

Report Generated for toporowm on 9/14/2012 Page 5of 17



Service Request Detail

Activities

gnod To  Activi PO Typt Complelcd Descriptton
9/13/2012 11:18:34 AM  BABBSK LTRAPREQ  Submit for Approval Laiter (Non Goodwill) Done 911312012 12:52:42PM 10 day letier esis
MAntact | ast Name Cantart First Name Account BAC Code

10 day letter esis

N2
OM212
oM3In2

kellinbabbs/parfatx

Confidential Comments

Croated Created B Assigned To  Activity Type Activity Sub-Typo Status Campleted Daoscription
9/13/2012 11:10:45AM  BABBSKE BABBSKE Outbound Cali Customer Left Message Dane 8/13/2012 11:11:02 AM Wl
*nntact | aet Mama Contact Bnst Name Account BAC Code

omments

3rd attempt

crs adv: This is Kellin calling from the GM Product Allegation Dept. | have recaived your ke and do require further information regarding your veh and the
incident. You can contact me at 1-866-780-5700 x41026, SR# 71-1106137229
pls retum my call, If | am not avallible pls leave a good contact number and a lime that works best for you.

kellinbabbs/par/atx

Confidential Comments

Report Generated for toporowm on 9/14/2012 Page 6of 17



Service Request Detail

Activities

Creatod Created B Assignod To  Activl 00 Activity Sub-Typo Status Compleled Doscription

9/12/2012 06:04:23 PM  BABBSKE BABBSKE Outbound Email DVMICAMIField Dane 9/12/2012 06:04:44 PM  nicole.budreau@gm.com
Contact Last Name Contact First Name Account BAC Code

A product allegation clalm has been made in your reglon, The customer is alleging thal their electronic door lock on the vehicle healad up causing them to nol be
able to get oul of thelr vehicle. The dealership has verified thal this was a thermal event with melted parts. This case is being escalated to ESIS because of
thermal event. ’

2007 GMC Envoy

sexersavxr2

RaI Skikman Northeast Bulck GMC Truck, Inc. Indianapolis IN 260788

This is only a notification. No action Is required on your part at this ime.

Respectiully,
Kellin Babbs | CRS

Aditya Bida Minacs ) inspired avery day
7401 E, Ben While Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabifa.com Follow us on Twitter

Confidentiat Comments

Report Generated for toporowm on 9/14/2012 Page 7 of 17



Service Request Detail

Activities

Croatoed Created B Asslgnod To -Activil po Activity Sub-Typo Status Complated Dascription

911212012 05:58:36 PM BABBSKE BABBSKE Scheduled Outbound Call  Final Alempt Done 91312012 11:10:42 AM M
Cust

I~ ontast | act Nlama M rantam Eicct Name Acooun! BAC Code

3rd attempt

ers adv: This is Kellin calling from the GM Product Allegation Depl. | have received your file and do require further information regarding your veh and the
Incident. You can contact me at 1-866-790-5700 x41026, SR¥ 71-1106137228
pls retum my calt, if { am not availible pls leave a good cantact number and a time that works best for you.

kellinbabbs/parfalx
Cenfidential Comments

Creatod Created B Asslgnoed To  Aclivity Type Activity Sub-Type Status Compleled Description
9/12/12012 05:57:05 PM  BABBSKE BABBSKE Outbound Call Customer Left Message Deone 9/12/2012 05:57:47 PM M

meetoe st Name

0 I3
sea acknowledgment

crs adv: This is Kellin calling from the GM Product Allegation Dept. | have recelved your flle and do require further Information regarding your veh and the
incident. You can contact ma at 1-866-790-5700 x41026, SR# 71-1106137229

pis retum my call, if F am nol avallible pls leave a good contact number and a lime thal works best for you,
kellinbabbs/pas/atx

Croatod Crealed B Asslignod To  Activil 1 Activily Sub-Typo Status Complcled Dascription
9/1212012 12:44:23PM BABBSKE BABBSKE BRC PAR Business Case Done 9/13/2012 11:18:26 AM  business case

P antact 1 act Nemn Cantart Fircy Name Account

Customer I3 alleging that thelr window panel switch heated up } event. The dealership has shown the button and intemal pieces have been
malted from flame.

esis - tharmal - window panel

kellinbabba/par/atx
Confidential Comments

Report Generated for toporowm on 9/14/2012 Page 8of 17



Service Request Detail

Activities
Croatod Created B Assigned To  Activi po Activity Sub-Typo Status Complated Description

9M2/2012 12:44:16PM  BABBSKE  BABBSKE Other Done 91372012 11:13:11AM  vehicle Inddent localion

omimnt e Mg ma

crs was not able to obtain this information from customar.

kellinbabbs/par/atx
Confidential Comments

Craated Created B! Assignod To  Actlvity Typa Activity Sub-Typo Status Campleted Doscription
9/12/2012 12:42:15PM  BABBSKE BABBSKE Scheduled Qutbound Cafl  Follow-up Altempt Done 91242012 05:56:54 PM Mﬁal
Cust

© 7 stName

2nd attempt on inilial

kellinbabbs/par/atx
Confidential Comments

Crealed B Agsigned To  Activi Actlvity Sub-Type Daeerintion
9/12/201212:27:.09 PM  BABBSKE BABBSKE Outbound Call C Left M

SAntact b act Nama Coniart Firet Name

Done 9/12/2012 12:37:15 PM
BAC Code:

see acknowledgment

¢rs adv: This is Kellln caliing from he GM Product Allegation Depl. | have received your Hle and do require further informatian regarding your veh and the
incident. You can contact me at 1-866-780-5700 x41026, SR# 71-1106137229
pls relum my call, if i am not avallible pls leave a gaod contact number and a time that works best for you,

kellinbabbs/par/atx

Confidenlial Comments

Report Generated for loporowm on 9/14/2012 Page 9of 17



Service Request Detail

Activities
Croated Created B Assigned To -Activity Typo Activity Sub-Type Status Completed Descripticn
91172012 06:52:14 PM BABBSKE  BABBSKE Scheduled Outbound Call Done 9/12/2012 12:38:02PM  DLR initial

Die
ontact Last Name Conlact First Name Account BAC Code

i l I

Confidential Comments

Creatod Crealed B Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription

971172012 08:51:51 PM BABBSKE  BABBSKE Scheduled Qutbound Call Initial Atlempl Done /1212012 12:27:05 PM  initial ack
Cust

Contact Lust Name Contact First Name Account BAC Coce

Confidential Comments

Created Crealed B Assignod To  Activi po Actlvlty Sub-Typo Status Completed Doscription
91112012 02:39:20 PM  KINZERTH  KINZERTH  Inbound Call Third Parly Voice Mall Receivad BPone 8/1172012 02:39:30 PM  PARVIM

Cantact Firct Name

71-11061
customer|
thermal evern{
Sep 11 1:52pm

Confidential Commenls

Activity Sub-Typo o Doscription
/1172012 02:10:21 PM MERCADTO BABBSKE Ownership Changed Done 9/11/201202:10:22 PM  Sarvice Reques! Ownership has
antart | act Name Camact Firaf Name Account BAC Code grﬂnggdKEROM: MONTERAI TO:

Confidential Commients

Report Generaled for toporowm ~ on 9/14/2012 Page 100f 17



Service Request Detail

Activities

Craatod Crealed 8 Asslgnod To  Activi no Activity Sub-Typo Stotusg Completed Dascription

9/11/2012 02:10:09 PM MERCADTO BABBSKE BRC PAR Initial Conlact - Fleld Done /1272012 06:04:21 PM  nicole.budreau@am.com
Chntact 1 ast Naangs Contact birst Name

A product allegation claim has been made In your region. The customer is alleging that thair efecironic door lock on the vehicle heated up causing them to not be

able to get oul of thelr vehicle. The dealership has verified Lhat this was a thermal event with melted parts, This case Is being escalated to ESIS because of a
tharmal avent.

2007 GMC Envay
1okeTeaMx72 I
Ray Skillman Northeast Bulck GMC Truek, Inc. Indlanapolis IN 260798

This Is only a noification, No action is required on your part al this lime.

Respectfully,
Kellin Babbs 1 CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben While Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5700 41026 | Fax: 866-311-2784 | www.minacs.adityabida.com Follow us on Twiller

Confidential Comments

Report Generated for toporowm on 9/14/2012 Page 11 of 17



Service Request Detail

Activities

Croated Created B Assignod To  Activity Typo Activity Sub-Type Status Completed Dascription

9/11/2012 02:10:00 PM MERCADTO BABBSKE BRC PAR initial Contact- Dealer Rona 9122012 12:47:04 PM  Ray Skillman Northeast Buick GMC
Contact | ast Namn Contact Firet Name Account BAC Code Truck, Inc.

(317) 352-9311

CRS spoke with: Ron Rafail - service advisor

i of cust prod Nonatl

dir sls: Insurance - no smoke - no fire damage - there is a mark on the switch itself - it is melted though.
Evidenca of abuse misuse or lack of maint: no
Known praduct concems relaling to customer's allegation: na

Is the customer in a rental vehicla? yes insurance

(if yes, explain rental poficy)

If an Inspecti ry would you host a 3rd pacty Inspection: yes
(only 2 hours of tech assist)

{f the result of the Inspection {5 repairs, will your dealership be abla to complete the repairs: yes
{8t wamranly rates)

If the customer needs (o a rental, will your deal p be able lo provide a rental: yas
(at 38.00 per day In a GM rental )

kellinbabbs/par/atx

Report Generated for toporowm on 9/14/2012 Page 12 of 17



Service Request Detail

Activities

Activlty Sub-Type
Initial Contact- Phone Done 8/13/2012 11:11:37 AM

Caontart First Name Accaunt BAC Code

10 day ESIS

os spoke w/:

crs verified emall address
crs verified customer contact Infarmation.

Cust. states:
Original owner?
rental?

medical atin?

par form notes:

Crs gathered prePAR and PAR Detall info.
CRS advised cus!, of required verbiage as stated In d_1075834

Cust requested tha fila to be referred to the Ceniral Clalms dept.
Crs advised cust someone from aur Central Claims depariment will follaw up with you within 7-10 business days.
Crs provided conlact Infarmalion and the case number

keliinbabbs/parfatx

Confidential Comments

Report Generatad for toporawm on 9/14/2012 Page 13 of 17



Service Reguest Detail

Activities

Status Completed Nocerintinn
BRC PAR Acknowledgement Dene 9/12/2012 12:24:03 PM

Contact Last Name Contact First Name Account BAC Code

er3 adv: This is Kellin calling from tha GM Product Allegalion Depl. | have recaived your file and do require further information regarding your veh and tha
Incident. You can contact me at 1-866-790-5700 x41026, SR# 71-1106137229
pls relum my call, if  am not availible pls leave a gaod contact number and a time that warks best for you.

kellinbabbs/parfalx
Confidential Comments

Croatod Created B Assigned To  Activi po Activity Sub-Typo Status Completed Description
9/1172012 02:09:33 PM  MERCADTO BABBSKE Research Done 9/12/201212:39:42FM  Research VIN
Contact Last Name Contact First Name _ Acgount BAC Code

SR's:
$P-9238696 - TAC
71-1106137229 - thermal

Recalls:
Spedial Coverage 10054 10/29/2011 09/07/2006 0 M! 09/07/2016 120,000 M!

Branded: n
Warranty Block: n
Repairs: 0
rasearch complete

kellinbabbs/pac/alx

Report Generated for toporowm on 9/14/2012 Page 14 of 17



Service Request Detail

Activities

Created Created B Asslgned To  Activity Typo Activity Sub-Type - Status Completed- - Description
9/11/2012 02:00:25 PM MERCADTO BABBSKE Notify CRM Done 9122012 12:39:52 PM  File assigned
Cantamt | et Aoma Contart Circt Mame Aw)uh\ BAC Code

file received.

kellinbabbs/par/atx

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Stalus Completed Doscription

9/11/2012 02:09:09 PM MERCADTO BABBSKE BRC PAR Case Assigned Done 9/12/2012 12:39:59 PM  Assligend to Kellin x31460

7emtamt Cirgt Name Account BAC Code

file recalved,
kellinbabbs/par/atx
Croatod Created B Assignod To  Activil po Activity Sub-Type Status Completed Doscriptian

9/11/2012 02:08:00 PM  MERCADTO MONTERAI SR Opened Done 9/11/2012 02:09:00 PM SR in Stalus of Closed has been Re-

AT Opened by MERCADTO

ne

Confidential Comments

Croatad Created B Assignod To  Actlvity Type Activity Sub-Type Status Compleled Dascription

9/M1/2012 02:08:50 PM MERCADTO MONTERAI SR Closed - Salisfied Done 9/11712012 02:08:59 PM Ssnd:e Reques! has been Closad
Salisfied.

Pretne~s Tines Namp B8AC Code

Confidentiat Comments

Report Generated for toporowm on 9/14/2012 Page 15of 17



Service Request Detail

Activities

Creatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Compleled Description
9/11/201201:57:22 PM MONTERAI  KINZERTH Notify CRM Done 9/11/2012 02:08:55PM  please assume file
Contact Last Name Contact First Name Account BAC Code

arv S

Confidental Comments

Croatod Crealed B Assigned To  Activil po Activity Sub-Type Status Completed Daoscription
9/11/2012 01:44:05 PM  MONTERA! MONTERA!  Inbound Call Customer Complex Request Done 91172012 01:57:20 PM  complaint veh

Cantart § acl Name Contact First Name Account BAC Code

MI: 93000
INSVC DATE:9/7/2006
DLR:raysk

CUSTSTS
«] saw rc on the news about the door cantrol switch
«my veh caught on fire last waek, | was adv by my dirship lo giva you a call to report ihis issue
wveh caugh! on fire and locked main
onthep ger side kept Ing up and down and [ wasn! able lo get out ble it locked me In
«we caliad 911 and lhey put out the flame inside the deor
CUST SKS
«to report issue
CRSADV
*was there an open flame
CUST STS
+yes, we called 911 and they naed to pout cut the fire
veh al Ray Skillman Chev
CRSADV
«wiii forward file lo PAR, pls stay on the ling

AILEEN-CACs T1-MNL-LV1:EXT¥ 43017

Confidential Comments

Report Generated for toporowm on 9/14/2012 ] Page 16 of 17



Service Request Detail

UCC Information

UCC Codo Symptom Description
N42 No Symptom Indicated Electrical - Power Door Lack Motor / Switch / Widng

Report Generated for toporowm on 9/14/2012 Page 17 of 17



ESIS/GM Central Claims Unit 800.888.0164 e/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Kelly Kufel

Claims Administrator

September 20, 2012

Indianapolis, IN

RE: Claimant:
Our File No.: 747543
Our Client: General Motors LLC
Date/Event: 9/7/12
Subject vehicle: 2007 GMC Envo
VIN: 1GKET63MX72

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

During our phone conversation of September 19, 2012, you stated you were going to seek legal advice
and hand this over to your attorney. Please have your attorney contact me so we may discuss this further.
If we are not contacted within thirty (30) days from the date of this letter we will be unable to take further
action in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter

further, you will be responsible for preserving the subject vehicle and/or defective component in their
immediate post loss condition.

Thank you for your time and attention in this regard.
Sincerely,

Ty T

Kelly Kufel
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Northeast Buick GMC Truck, Inc.
7550 E. WASHINGTON ST. \(
INDIANAPOLIS, IN 26219 [
BUICK PHONE: (317) 352-6311 of (317) 851-6100 ?70 0
www.rayskillman.com
“WE SERVICE ALL MAKES AND MODELS"
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BUICK

7550 E. WASHINGTON ST,
INDIANAPOLIS, IN 46219

www.rayskillman.com

PHONE: (317) 852-93° 1 or (317} 351-5100

“WE SERVICE ALL MAKES AND MODELS”

FRAY SKILLIVIAR

Northeast Buick GMC Truck, Inc.

ceur [

L

[ROWALD RaFaIL

126, 618

G9712/12 |BUCS48508

ERNESS PR | COMDTa

TASOR Wl UCOIE A

IR 93, 284

StACK/ ST
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|"08/07/06 [P

PROOUCTION CATE

REPRINT# 1

MO: 93284

R R p g gy g Yeessensuanasn

[THANK YOI FOR CHOOSING RAY SKILLMAN MORTHEAST
FOR YOUR SERVICE NEEDS YODAY.

WE WANT YOU YD RETURN TO RAY SKILLMAN
FOR ANY AUTOMOTIVE NEED YOU MAY RAVE.

THE SERVICE PROFESSIONALS :
AT RAY SKILLMAN NORTHEAST BUIEK &MC

BUICK @ .

TOTAL LABOR....
TOTAL PARTS. ...
TOTAL SUBLET.,.
TOTAL G.0.6,...
TUTAL MISC €HEG,
TOTAL MISC DISC
TOTAL TAX,.....

“TOTAL INVOICE §

VISIT US ON THE INTERNET AT 1AM, RAYSKILLMAN,CONM

COSTORER STERATORE

Spaly TRAMKTENYT 0

PAGE20F 2 CUSTOMER CO®Y

Tim R,

€0/£9 3ovd WD 2N

.................... PVresaroronnariany

0.00
22.26

'617.74

E INYOILE ,_

. e R STy

NYWTTINE AV

BEZEZZELIE

_' [eup OF INVOICE }  1%:35am

JWiH

SERVICE AE PLACEMENT PARTS AND
ACCESSCORY WARRANTY
DISCLASMER OF WARRANTIES: Aly warrantios
on the PIOCUCls so'd heroly are thoso muda by
Um manulsclurdr, The 28185, RAY SKILLMAN
NORTHEAST BUICK GMC TRUCK, INC. haroby
Qpiassly disginlin all wasranlivs, eiber expmss
or implisd, including any anpliod waranty of
' of finasas fot a garticular purposa,
and RAY SKILLMAN NORTHEAST BUICK GMC
TRUGH. INC. nelthes assumes nor suthorizes any
olher porsen to asswrn for it ay Fabllly &
CoNNCclion with the $3'v of sid products.

OTHER TERMS: THIS WARRANTY IS
EXPRESSLY IN LEU OF ALL OTHER WAR-
RANTIEE OF ANY KIND EXPRESE OR
IMPLIXO, INGLUDING (WITHOUT LIMITATION)
ANY IMPUED WARRANTIES OF MERCHANT
ABILITY OR PITNESS FOR A PARTICULAR
PURPQSE ARPLIGABLE TO SUCH PARTS AND
ACCEBSORIES, THE PAYMENT FOR REPAIR
OR REPLAGEMENT IS THE -EXCLUSIVE
REMEDY UNDER THIS WRITTEN-WAR
THE DEALER SHALL NOT
SPECIAL.  INDIRECT.
CONSEQUENTIAL BRMAGES: THE DEALER
ASSUMES NG OBLIGATION tN CONNECTION
SALE OF SUCH PARTE OR
ACCESSORIES. .

Co- ThankYbu! R

« for coming 1o gy Skillmen, Inc. far your
sevice work, We havo one of the largest
and bast equipped sorvica contors. of any
dealership in the midivest WE THERE:
FORE GUARANTEE ALL OF QUAWORK|
FOR 80 DAYS OR 4000 MILES, whichsver
comes first. Thls Quarantes- is valid
providad yeu bring your vehicle back lo us
and give us the apportunily to comeet any,
problem you may have. If you sra
dissatisfied or tnhuppy with Us in any way
pleaasa Jar us know WE WANT YOUR
RAEPEAT BUSINESSI

Ry Skillran

SERVICE HOURS:
MONDAY THRU FRIDAY
7:00 AM TO 6:00 PM

B65:¢T 2182/61/68



Service Request Detail

SR No. 71-1108628141 Ref No. Goodwill No Goodwifl Offered BRC Typa PAR

Account Site GW SubType Bus.Unit BRC

Last Name - First Name - Appraval Nol Initlated Aroa PAR

Daytime# NS Evening # uce Electrical - Power Window Motor / Sub-Area ESIS Escalation
address City Burton Involved Dlr  Applegate Chevrolet Company Safety  Yes

State Ml ZipCd Con Acct Sourca Phone Updated  9/19/2012 03:36:37 PM
Serfal #/VIN 1GNET13M872| Model Year 2007 Priority Medium License # CHEVROL Owner KINZERTH

Make Chevrolet Warr, Start ~ 07/26/2007 Status Open Opened  9/18/2012 03:29:35 PM
Model TrallBlazer Mileage 164453 Sub-Status  Sallsfled Closed

Abstract = 1 (ESIS) Power Window Swilch - Thermal Event

Customer  This Is a BRC-PAR case / do not assume / forward all inquiries to Thaddeus Kinzer 41039
Description

Pre-PAR

PAR Nolifier Incident Date/Time Injuies # Olher Veh  # People in Veh Road Surface Road Cond. Fire Report# Police Report#
GM Personne} 8/7/2012 03:00:00 PM

Drrivar Eiret

urd Surance Agency
Tony Farm Bureau
incident specific location unknown - near home on in Burton M| 48519 Incident she was driving and smelled a buming edor and smoke started comoing from Inside the drivers
Loc Desc door panel

Component control module in drivers door
Damage control module in drivers door bumed

Vehlcle Applegats Chevrolet Company (body shop) Desc
Loc Add1info  road surface - unknown
Emgey Svc¢  nfa
Names Maint Loc  Independent
PAR Detail
Collislon Non Collision Y Property N Thermal Evt Y Spoc Equip None

Damage
Vehicle 35 Woeather clear . Prop Owner  na Proporty nla
Speed Conditian Type
Last Service Loc Last Property nla Prop Est
Date Sarvice Locatlon Rapalr Cost
Veh Est $351.00 Spec Equlp n/a Prop Damage n/a
Ropalr Cost Instalier Dascription
Primary Personal Inspection Thermmal Event Inspected By  Inspaction Not Performed Inspaction
Veh Use Type DatelTime
Veh Damage control module in drivers door bumed Explaln Othar  fila forwarded to ESIS
Description

Report Generated for toporowm on 8/20/2012 Page 1of 10



Service Request Detail

Activities

Creatod Created B Asslgnod To  Activi po - Activity Sub-Typo - Status Compleled Doscription -
9/1972012 03:32:43PM  KINZERTH  KINZERTH Inbound Call Customer Sarvics Request Update  Done 9/19/2012 03:35:09 PM  Customer czlled

Dot oo e BAC Code

Spoke with customer Yvonne Beagle

* Customer claims thermal event originating from control module In drivers door

* Customer slates sha was driving and smelled a buming odor and smoke started comoing from Insida the drivers door pansl
* Venfied no injuries and no properly damage

* Vighicle Is currently at Applegate Chevrolel Company and repalrs are being covered by customers insurance

* Advised customer file would be forwarded to £S1S and read ESIS scripting

Thaddeus Kinzer/PARJATX

Creatod LCreated B! Assignod To  Activity Typo Actlvity Sub-Typo Status Completed Description
9/19/2012 02:33:24 PM  LINGLEDA  KINZERTH Nolify CRM Lelter Approved Dane 9/18/2012 03:32:32 PM  Letter Approved
Contart Last Nama Contact First Name

Letter Approved

Cunfidential Comments

Croatod Crealed 8 Assignad To  Actlvity Typo Activity Sub-Typo Status Completed Doscription
9/19/2012 01:14:30 PM  KINZERTH  KINZERTH Schaduled Follow-up Schaduled Alarm uTe

Contact 1 ast dName Caontact First Name

Confidential Comments

Report Generated for toporowm on 8/20/2012 Page 2 of 10



Service Request Detail

Activities

Croated Created B Assigned To  Actlvi po Actlvity Sub-Typo Status Caomgleted Description

9/19/2032 01:13:52 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event / Insurance
Camact | ach Nama Cantnat firch Nama Account BAC Code tnvolvement

Custerner dalms themmal event originating from control module In drivers door panel
Vehidle reparis belng covered by cuslomers insurance

Forwarding Rle to ESIS

Thaddeus Kinzer/PARJATX

Crealed Crealed B Assignod To  Activl pC Activity Sub-Typo Status Completed Oescription
9M8/201201:12:54 PM  KINZERTH  KINZERYH  BRCPAR Business Case Done 9/19/201201:13:51 PM  Business Case

Cortact Firs) Name Accaunt BAC Code

Customer claims thermal event originating fram conirol medule in drivers door pane!
Vehicle reparis being coverad by customers insurance

PAR has been unable to reach customer - PAR interview not completed

Forwarding file to ESIS

Thaddeus Kinzer/PARJATX
[ConfidentaiCorments |

Croated Created B Assigned To  Aclivity Type Aclivity Sub-Type Slatus Completed Description

ESIS UTC Letter

9/19/201201:12:32PM  KINZERTH LINGLEDA  Submit for Approval BRC Done 919/2012 02:33:40 PM

Contact Firct Name

BAC Code

(0141 H o
Letter Approved
Confidential Comments

Report Generated for toporowm on 8/20/2012 Page 3of 10



Service Request Detail

Activities

Assignod To  Activl Compieted Doscription
©/19/2012 01:10:58 PM  KINZERTH  KINZERTH Comespondence Done 9/19/201201:10:56 PM  Created:BRCPAR_PAQQ41, SR¥#T1-
Contact Last Name Contact First Name Account BAC Code 1108628141

Confidential Comments

Assigned To  Actlvity Typo

Dasciiption
9/19/2012 01:09:54 PM  Called
Account BAC Ccde

9/18/2012 01:06:07 PM  KINZERTH  KINZERTH  Outbound Call Dealer Made Contact Done
Contact Last Name Contact Fust Name

Spoke wilh Kevin Weidenhammer, body shop mgr at Applegate Chevrolet Company

* Verified customers phone number- _ dealer does not have any altemate numbers
* Obtained customers address from dealer

Thaddeus Kinzer/PAR/ATX
Confidential Commernits

Doscription
Left Message Done $/19/2012 01:05:35PM  Called

HAC Code

Contact First N

Left volcemall for customer

* Advised Gile has baen received in PAR
* Provided confact information

Thaddeus Kinzer/PARIATX

Confidential Canments

Report Generated for toporowm on 9/20/2012 Page 4 of 10



Service Request Detail

Activities
Croatod Created B Asslgned To  Activity Typo Activity Sub-Typo Status Compleled Dascription
911972012 09:07:01 AM  KINZERTH  KINZERTH gcheduled Outbound Call Done 9/19/2012 01:03:12PM  Inillal
ust
Contact Lasl Name Cantact First Name Account BAC Code
omments

Complete Iniflal contacls - final attempt

Confidential Comments

g i Compleled Doscription
9/19/2012 09:06:08 AM  KINZERTH  KIN2ERYH  OQutbound Call Cusiomer  Left Message Done 9/19/2012 09:068:53AM  Called
Caonlact First Name BACG Cade

* Advised file has been received In PAR
* Provided contact infermation
* Scheduled callback

Thaddeus Kinzer/PARIATX
Confidentiat Comments

Croatad Created 8 Asstgned To  Activily Typp

e ivi Dascription
8/18/2012 04:55:12PM  ALARINAL  KINZERTH Nolify CRM Customer Called Dane 9/19/2012 08:08:20 AM  pls see prev aclivity

Contact Last Name Cantact First Name Account BAC Code

BTTC: §-930am tomamow, Wednasday
Aleana [Mla]CACT1]L1

Confidential Camments

Report Generated for loporowm on 9/20/2012 Page 5af 10



Service Request Detail

Activities
Creatod Crealed B Assignod To  Activit po Activity Sub-Typo Status Completed Boscription
9/18/201204:53:00 PM  ALARINAL  ALARINAL Inbound Cal Customer Complex Requast Done 9/18/2012 04:55:11 PM  cust called in
Contact Last Name Cantact First Name Account BAC Code

omments
CUST STS:

4 got a call from someone thare

-wasn't able lo punch the ext
“Phon * NN

CUST SKS:
~retuming call

CRSADVSD:

-case being handled by our Product Allegation Team, rep is Thaddeus
-~tried reaching rep but he's not available

-would send him direct netification re your call today

-offered VM?

CUST STS:
-yeah he sald he's gonna call me tomomow moming, | work in the moming; | have break at 8-930 =0 if ha could call between then that'lll ba great
<thank you : .

Aleana | Mfa [ CAG T1 | L1

Confidential Comments

ele: Doscription
9/18/2012 04:04:49 PM  KINZERTH  KINZERTH gcheduled Quibound Cafl Done 9/19/2012 09:04:36 AM  Initia)
usl

Contact Last Name Contact First Name Account BAC Cote

Cocmments
Complete initial contacts - second attempt

Report Generated for toporowm on 9/20/2012 Page 6 of 10



Service Request Detail

Activities

Groatod Crealed B Assignod To  Activl po Activity Sub-Typo Status Compleled Doscription

9/18/2012 04:04:35PM  KINZERTH KINZERTH O hip Cl d O hip Escalated to Done . 9/18/2012 04:04:35PM  Ownership Escalated to BRC

Contact Last Name Contact First Nama Account BAC Cade

Croated Created B Asslgnod To  Activity Type Activity Sub-Type Status Completed Description

9/18/2012 04:03:05 PM KINZERTH KINZERTH  Qutbound Emall OVMICAM/Field Done 9/18/2012 04:03:32 PM  (MI) 71-1108628141 PAR Case Sent to

Contact | ast Name Contact First Name Account ESIS - No Actlon Required

BAG Code

A produet allegation claim has been made in your region. The cuslomer is alleging thermal event ariginating from cantrol madula in drivers docr, This case is
being escalated to ESIS because {tIs a thermal avent.

Customer_

2007 Chevrolet er

{1GNET13ME72

Dealership: Applegate Chevrolet Company (body shop), BAC 115170, Flint M!
Dealership Contacl: Kevin Wetdenhammer, bady shop manager

This Is only a notification. No action i required on your par al this time.

Confidential Comments

Report Generated for toporowm on 9/20/2012 Page 7 of 10



Service Request Detail

Activities

1 Ty Complated - — Doscription
9/18/2012 03:35:02 PM  KINZERTH  KINZERTH  BRC PAR initfal Contact - Fleld Done 9/18/2012 04:02:06 PM  Called
Contact Last Name Centacs First Name Account BAC Code

A pmdud anagaﬁon dalm has been mada In your region. The customer is alleging thermal event originaling from control madule in drivers door. This case is
being Tated {o ESI Rtisath | evenl.

Customer;|
2007 Chevrolet er
1GNET13ME72 N——

Dealership: Appiegate Chevrolet Company {body shop), BAC 115170, Flint M{
Dealership Contact: Kevin Weidenhammer, body shop manager

This is only & notification. No action is required on your part al this time.

Confidentiat Comments

9/18/2012 03:34:55 PM  KINZERTH  KINZERTH  BRC PAR Initial Contact- Dealer Done 9/18/2012 03:5726 PM  Calted
Contact Last Name Contuct First Name: Account BAC Code

Spoke h Kevin Wekienhammer, body shop mgr at Applegate Chevrolet Company

* Verilied vehicle is at this [ocation - repairs ly in p and being d by custi Insurance less custamers deductable of $100
* Dealer is aware of customers concems with Lhe fuel gage as well but they are past the parameters for the special policy
Thaddeus Kinzer/PAR/ATX

Confidential Comments

Croatoed Crealed B Asslgned To  Activity Typo Activity Sub-Type Status Completed Doscription

9/18/201203:34:46 PM  KINZERTH  KINZERTH BRC PAR Initlal Contact- 10 Day Bone 9/19/2012 01:10:45PM  ESIS letter sent
Lefter

Cantact 1 ast Name Cantart First Name Account BAC Cede

Comments

Confidential Comments

Report Generated for toporowm on 9/20/2012 Page 8of 10



Service Request Detail

Activities

Creatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Caormpleted ~Descrption
9/18/2012 03:34:38 PM  KINZERTH  KINZERTH BRC PAR Acknowledgemant 9/18/2012 03:43:59 PM  Called

Contact Last Name Cantact First Name

omments
Left volcemall for customer Yvonne Baagle

* Advised flle has been received In PAR
* Provided contact information
* Scheduled caflback

Thaddeus KinzerPARIATX
Confidential Comments

Creatod Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Completed Doscription
9/18/2012 03:34:31 PM  KINZERTH  KINZERTH  Research Done 9/18/2012 03:44:51 PM  Research VIN

Contact Last Namy Contact First Name Account BAC Code

Open Recalis:None

Relaled Repairs:None
Previgus SRs:

SP-10629496 - TAC / unrelated
$P-10633202 - TAC / unrelaled

Thaddeus KinzerPAR/ATX
Canfidential Comments

Croated Created B Assigned To  Actlvity Type Activity Sub-Type Status Completed Descriplion
9/18/2012 03:34:18 PM  KINZERTH  KINZERTH BRC PAR Case Assigned Dene 9/18/2012 03:44:02 FM  Assigned (o Thaddeus x41039
Contact Last Name Contact First Name Aceount BAC Coda

Report Generated for toporowm on 9/20/2012 Page 9of 10



Service Request Detail

Activities

Created Created B Assigned To  Activi Do Activity Sub-Typa Status -Comploted Doscription

9/18/2012 03:32:25PM  KINZERTH  KINZERTH  Inbound Emall Dane 8/18/2012 03:33:14 PM  E-mail notification of new PAR file
ontact Last Name Conlact First Name Account BAC Code

Pat,
Please assign {0 an agent to discuss the fire allegation and escalale lo ESIS is appropriate.

Thanks,

LYLE STIEFEL

Business Performance Manager PAR & Repurchase
General Mators Customer Experience, CARS Group
Business Resource Center

6200 Grand Pointe Dr

MC: 484-393-222, Grand Blanc, MI 48439

(C)y: 313-268-5886

Emak: lyle.stiefel@gm.com

— Farwarded by Lyle StiefelUS/GM/GMC cn 09/18/2012 02:30 PM —

From: Patrick T. Macaluso/US/IGMIGMC

Ta: Lyle StiefelfUSIGM/IGMC@GM

Date: 09/13/2012 14

Subject:  Cuslemar VIN# 1GNET13ME72 - 2007 Trailblazer / Fire In drivers door masler switch module / Dealer Applegate Chevrolet

Lyle
The above customeris a neighbor of Cindy Scoll (Sr. Buyer Interior Accessorias Buyer B8, Iin Grand Blnnc) The cusiomer conlacted Cindy tefling her she had a
fire In her drivers door and had read something on this thal GM was secalling b ofit. The took the vehicie lo Applegate Chewrolel and they are

tell her they have nothing on this and she will need to pay (o hava it fixad.

Cindy contacted Cheis Witt in supply chain who had Dan Dowling look into It, Dan came to me yestecday and | asked him to get further detalls so | could sent it
to the leam (o gel involved init. CAC is not involved at this poini so this Is a cold case that needs someone on it ASAP,

The customer also has the gas guage Issue which will need to be addressed once this is ¢

Contidential Comments

|

UCC Information

UCC Codo Symptom Dascription
N40 Themmnal Evenl Electrical - Power Window Motor / Switch / Wiring / Regutator

Report Generated for toporowm on 9/20/2012 Page 10 of 10



"Pat Burcham™ To <thaddeus_kinzer@gmexpert.com>
<Pat.Burcham@minacs.adit
yabirla.com>

09/18/2012 03:20 PM bee

Subject FW: CusiomerFl ViNg
TGNET13M672 2007 Trailblazer / Fire in drivers
door master switch module / Dealer Applegate Chavrolel

cc

Thank You,

Pat Burcham | Team Lead

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg, F, Austin, TX 78741

Phone (512) 386-0535 | Fax 866-3004627 | wwvw.minacs.adityabirla.com

From: lyle.stiefel@GM.COM [mailto: lyle.stiefel@GM.COM]
Sent: Tuesday, September 18, 2012 2:32 PM

To: Pat Burcham: Ashley Palomarez
Subject: Fw: Customer vine 16NeTesMs72 2007 Traitbiazer / Fre n drivers
door master switch module / Dealer Applegate Chevrolet

Pat,
Please assign to an agent to discuss the flre allegation and escalate to ESIS is appropiiate.

Thanks,

LYLE STIEFEL

Business Performance Manager PAR & Repurchase
General Motors Customer Experience, CARS Group
Business Resource Center

6200 Grand Pointe Dr

MC: 484-393-222, Grand Blanc, Mi 48439

(C): 313-268-5886

Emaik: lyle.stiefel@gm.com

wes Forwardad by Lyls Stiefsl/USIGM/GMC on 09/18/2012 02:30 PM ~

From: Paltick T, Macaluso/USIGMIGMC

To:  Lyle StiefeVUSIGM/GMC@GM

Data: 09/13/2012 1“

Subject:  Customer 1 viNg 1GNET13ME72 I 2007 Trailblazor f Fire In drivars door master switch module /
Deales Applagate Chevrolet

Lyle

The above customer Is a neighbor of -(Sr. Buyer Interior Accessories Buyer B8, in Grand



Blanc). The customer contacted Cindy telling her she had a fire in her drivers door and had read
something on this that GM was recalling because of it. The customer took the vehicle to Applegate
Chevrolet and they are tell her they have nothing an this and she will need to pay to have it fixed.

Cindy contacted Chris Witt in supply chain who had Dan Dowling look into it. Dan came to me yesterday
and | asked him to get further detalls so | could sent it fo the team to get involved init. CAC is not
involved at this point so this is a cold case that needs someone on it ASAP.

The custorner also has the gas guage issue which will need to be addressed once this is resolved, the
bulietin Information is attached. The customer condition is as follows gas gauge Is not working it jumps
from empty to half tank

customer: [ = e - [

Degler; Applegate Chevrolet - Contact Person Kevin Weldenhammer

Patrick Macaluso | General Motors: CCA-CARS

Business Performance Manager-Customer Experience

6200 Grand Pointe Drive | Grand Blanc, Ml 48439

Office: 810-606-3598 | Cell: 313-910-7277 | patrick.L.macaluso@gm.com

Customer Letter on gas guage:
Dear General Motors Customer:

As the owner of a 2005 model year GMC Envoy XUV; a 2005-2006 mode! year Chevrolet
SSR, TrallBlazer EXT or GMC Envoy XL; a 2005-2007 model year Buick Rainier, Chevrotet
TrallBlazer or GMC Envoy, part of our commitment to you as a member of the General
Motors family Is providing you with important information whenever a specific condition
may affect your vehicle.

Please do not take your vehicle to your GM dealer as a result of this letter unless
you believe that your vehicle has the condition described in the next paragraph.

In some of these vehicles, the fuel level sensor may wear prematurely. This wear could
cause the fuel gauge to read empty after filling the tank and cause the Service Engine and
Low Fuel lights to llluminate. Illumination of these lights Is accompanied by a chime when
the vehicle Is started. If your vehicle is equipped with a Driver Information Center (DIC),
you will also see the Fuel Level Low message displayed. As the fuel level in the tank
drops, the lights, DIC message, and chimes may turn off and the gauge may display a
readlng; however, the reading may indicate a slightly higher level of fuel than what Is In
the tank. Eventually as the sensor continues to wear, the fuel gauge will stop working,
always read empty, and the Service Engine and Low Fuel lights will llluminate
continuously, again accompanied by a chime when the vehicle Is started and a Low Fuel
Message In the DIC (if so equipped).

Even though your vehicle may no longer be covered by its New Vehicle Limited Warranty
and you may not be the vehicle’s original owner, we stili want to help you correct this



condition if it occurs on your vehicle.

GM will pay fifty percent (50%) of the total cost for an authorized Bulck, Chevrolet, or
GMC dealer to repalir your vehicle If It has the condition described above, Your dealer will
perform the required repair according to the labor time and part cost established by GM
for warranty repalrs. As you may know, dealer labor rates vary significantly from one part
of the country to another, so it's difficult to accurately determine your actual savings, but
it will be at least 50% of what you would pay to have this repair done for a vehicle that Is
beyond the GM New Vehicle Limited Warranty perlod.

If you agree to accept this offer, you wlll be responsible for the other half of the dealer’s
repair bill. This offer to equally share the repalr cost only applles if your vehicle Is
currently exhibiting this condition or exhibits the condition within a period of 10 years or
120,000 miles (193,000 km), whichever occurs first, from the date your vehicle was
otiginally placed In service.

This offer will significantly reduce costs you might incur If your vehicle has this condltion
and Is beyond the terms of its new vehicle warranty. This offer Is also applicable to
customer relmbursement requests related to this condition. If you have previously pald to
have your fue| level sensor replaced, GM will reimburse you fifty percent (50%) of any
reasonable and customary repair cost. Additionally, if you used an extended warranty or
after-market service contract to pay for your fuel level sensor to be replaced, GM will pay
fifty percent (50%) of any reasonable and customary deductible cost, If either of these
scenarios applles to your situation, please complete the enclosed reimbursement request
form and present It to your dealer with all required documents. Working with your dealer
will expedite your request, however, If this is not convenient, you may mall the
completed form and all required documents to Reimbursement Department, PO Box
33170, Detroit, MI 48232-5170. The completed ferm and required documents must be
presented to your dealer or received by the Reimbursement Department by September 30,
2012, unless state law specifies a longer reimbursement period.,

If you have any questions about this speclal coverage offer, please contact your local GM
dealer or the GM Customer Asslstance Center at the number listed below.

Division Number Text Telephones (TTY)
Bulck 1-800-521-7300 1-800-832-8425
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-888-889-2438
Guam 65-6267-1752
Puerto Rico ~ English 1-800-496-9992
Puerto Rico - Espaiiol 1-800-496-9993
Virgin Islands 1-800-496-9994




We are sorry for any Inconvenience you may experience; however, we have taken this
action In the interest of your continued satisfactlon with our products, We also want you
to know that we will do our best, throughout your ownership experience, to ensure that
your vehicle provides you many miles of enjoyable driving.

Jim Moloney

General Director,

Customer and Relationship Services

Enclosure

10054
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IVH Information:

ViewVehicle -~ - °
Summery. . od@ o

This sereen allows IVH users-to \ncw ﬂle Summary of Veh;cle Inform atlou, l"leid Actxons, Service Information, App

Title mformdtlon and 'OnStar and XM Radxo mform-:twn (1f appI wable)

ehicle Information . S : '
eNeTMeZE. 0 Modal: CT15506-2007 TRAILBLAZER 4WD
ervice Coniract: No Branded Title: No. Warranty Block' No. - PDI Status: No

rder Type: 70 - RETAIL - S'I'OCK L ST .
“ield Actions: 0 Ogen




Service Update.
__ Bulletins

A E GINE!POWERTRAIN CO\T'I ROL MODULE REPROGR!

2006%*

lErfmdcd Title .

bther purpose whitsogver.. =

Wehiclc has no current rec rdofbrandedt-ﬂes

The VIN mfonnauon contamed herem and mformatxon dorwadihereﬁ‘om is ﬂlB propnetmy property of The Polk C

— XM Radio ID: B2U7KOW "G’

pplicabierW arranfics |

. Valid warranties are hi

Corrosion Limited Warranty "

- 08/05/2011

ValrantyAdd»;-f L

‘lte R

' _0—712—61200

7

ﬁ‘ecﬁve HEnd
doricter ind Date Egdorr




Bumperto BumperLtmﬂed ;‘.Wom 07600 . . O Ml TI267201] 36,
L _ Speclal Covcragc 10054 -_,;;:oszoszzmr . [0726R200 1 0 M 077261201 120,
ool T 0 7
!‘- Powertmmiumtea"ﬁ?arranty | _;08/0517011--;,;;.. 71262 T OMI lO'lﬁETfOT 100,
E[ "~ i*imnssmn§'e"1=e’ct"’c‘"‘omponentLfd 081"750115;-{:»-- 077267200 | OMI | |[07/26/201§ 80,
§erv;ceContract S SCIRN TR
[Veliicle has no' current Lecnrd of service 0 foc
I ontmcts §,‘i o U 1Y
Transaction History B w ]L
- lob Cord: -iuﬁ'Tmmachon ly mnsaction {L.ahour Operat
Nomber - o _ S é}_gusmlent F ot i
- 51'12313* L ZREG-——chular Vclnclc S ' $E7690 - Sensor,
: - Transaction .
333277 ﬁﬁmgulnr Vehicle . E0420 - W
. Transaction .
‘ 33327‘ R ZREG-—Regular Vclucle B7010 - Em
: | “Transaction. -
- _30‘2‘8'2‘1‘“‘ ZPDI-—Pre-Dchvery' Tuspection - 76999
. A03902 ~ ZPDI—Pre-Delivery Inspection. . 27000 - Pre-

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message,

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To leonard.f.fox@gm.com
Kinzer/Austin/GM1 ce

09/18/2012 04:02 PM bee

Subject (MI) 71-1108628141 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made In your reglon. The customer is alleging thermal event
originating from contrcl module In drivers door. This case s being escalated to ESIS because ltis a
thermal event.

Customen-

2007 Chevrclet TrallBlazer

1GNET{13M872

Dealership: Applegate Chevrolet Company (body shop), BAC 115170, Flint M
Dealership Contact: Kevin Weildenhammer, body shop manager

This Is only a notification. No action Is required on your part at this time.

If you have further questions, please contact Customer Relationship Speclalist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477, You may also contact the Buslness Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastem Time. Please refer to
the service request number above.

Sincerely,

General Motors



September 20, 2012

Burton, MI

RE: Service Request: 71-1108628141
2007 Chevrolet TrailBlazer
Vehicle Identification Number: IGNET13M672
Customer Relationship Specialist: Thaddeus

pes I

Thank you for allowing us the opportunity to review the product allegation involving your
2007 Chevrolet TrailBlazer. We apologize we were unable to successfully reach you by
phone on September 18 and 19, 2012,

We have forwarded this matter to ESIS, Inc, the third party claims administrator for
General Motors, LLC. You should be hearing from an ESIS representative shortly. You
may also contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

ce: File
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Global Warmranty Managsment: Man > Intarface With Customer > View Vahiele Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

®

This screen ollows IVH users i0 view (e Summary of Vehicle Information, Field Actions, Senico informaon,

Applicabte Warranues. Transachion Histary, Senviee Contractis) if applicable. Warranty Block. Branded Tille information

and OnStar and XM Radio information (if applicable)

Vehicle information
VIN 1GNET13M672
Servica Centract No
Ordar Typa 70 - RETAIL - STOCK
Field Actons 0 Qpen

Branded Title No

Model CT15506-2007 TRAILBLAZER 4WD
. Watranly Block No PDi Status No

Required Field Actions Open field actions are
highhighted
Type Numbor Ssrg'"‘" Description g::za” Stalus
Servica  NOG00S1 06091 ENGINE/POWERTRAIN CONTROL MODULE  08/30/2006 Closed
Updata REPROGRAM **EXTENDED TO NOVEMBER
Butletins 30, 2005**
Branded Title

*The VIN ixformalion contamed herein and information derived thetelrom is the propneiary propedy of The Polk
Company and 1s to be used anty for the purpese of warranty venfication and shall not be used for any other
purpose whatsosver

Vehiclo has ne current record of branded titles.

Warranty Block

vehiclo has no curront rocord of warranty block,

Service Information

Vehlclo has no current rocord of outstanding service information.

OnStar and XM Satellite Radio Inforrmation

Rofar to Holp page for detalls, For OnStar contact 888.0N.STAR1 (B88.667.8271} and for XM Radio
contact B77.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600,

OnStar Equipped Y

OnStar Stalus Inactive

XM Equippsd Y XM Radio 10: BZUTKOWG XM Slatus Agtive
OnStar Vehicle Diagnostics N DMN Enabled: N
Applicable Warranties Valxd warranties are highiighted
Warranty Add ~ Start Effective End End
Vvalid  Description Date Date Odometes - Date Odomoter
Cormosion Limiled 08/05/201%  07/2612007 oM! 07/26/2013 100,000 MI
Warranty
Bumper to Bumper 08/05/2011  07/26/2007 oMI 07/26/2010 36,000 M|
Limited Warranty

E_Logout

For this vehicle:
- Viaw Vghicle Summary
, Service
Contract
-+ Branded Tile

_ Warranty
Block

~» View Vehicle Buid-
Viaw Vehicle

—C n) Sumn;
View Vohicle

— Jran n Hi

Datail

View Vohicla Delivery

informalion

—



Global Warranty Management

Page 2 of 2

Spacial Coversge 10054  08/05/2011  07/26/2007 oM 0712612017 120,000 MI
Powartrain Limitad 08052011 0772612007 oM 07/26/2012 100,000 MI
Warranty
Emigsion Select 081052011 0712612007 oMl 07/26/2015 80,000 M}
Componant Ltd Wy

Service Contract
Vehicle has no current record af service contracts.

Transaction History View Detalls
JobCard  Job Card Yrangaction QOdomater
Date Number  Vransaction Type 4 0imant Labour Opertior: Reading
1211712007 112313 ZREG--—Rsgular E7690 - Sensor, Stasring 29,160 MI

Vehicle Transaction Wheel Rotation -
Replace
0611472007 333217 ZREG—Regular E0420 - Wheet - One - 10,198 ML
Vehicla Transaction R&R Or Roplaco
08/14/2007 333277 ZREG~—Regular B7010 - Emblem AndfOr 10,166 M(
Vehicle Transaction Nameplate - One -
Replace
06/22/2008 302821 ZPDt—Pra-Delivery 26998 - PDI Related tM
Inspection Fluid Adds
DB/15/2006 A03902  ZPDl---Pre-Delivery Z7000 - Pro-Dolivery oMt
Inspection Inspection - Bass Time

Global Warranty Management' Site Map
Privacy Pobey | Terns of Use

© 2005 Genera) Motors Al nighis reserved

9/20/2012



Global Warranty Management
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Global Warranty Managemont: Main > (nterfaco With Customor > View Vahicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

This scroen allows IVH users to view the initial build tnformaton on tho selotted VIN including ephan codes wilh

descnptions (whera available)

®

For this vahiclo:

-« Vigw Vahicte Summary

Vehicle Information - e,
VIN 1GNET13MBT2 Model CT15506-2007 TRAILBLAZER 4WD — Branded Title
Service Contract No Branded Title. No Wartanty Bioek. No PDI! Status No Waranty
Order Type 70 - RETAIL - STOCK " Block
Frolg Actons 0 Open — — View Vahicle Build

_. View Vehicle
—_ N M.

View Vehicla
Vehicte Build ~ pgpradlion tist
tsodal CT15506-2007 TRAILBLAZER 4WD Order Numbar KOHFDQ Vi ' liv
Gross Vehiie Waight 2,724 Buid Oate. 06/5/2006 * lnformation
Build Plam 2

Option Codes

*IVH ig not the definitive source of GM Vehide RPO nformahion and is intended for service reference only Should
there ba any quesbons abow) the vehile's onginal build or RPO information please refer (o the onginal vehicle

INvoICE Of wingow slicker

\SE - LT PREFERRED EQUIPMENT GROUP 2 * SEATS,

RECLINING FRONT BUCKET, LEATHER APPOINTED
SEAT,RR LTHR APPOINT,SPLT FLD * PWR SEAT ADJ-
PASSENGER, 8 WAY POWER LUMBAR, FRONT
PASSENGER * LT CONVENIENCE PACKAGE: *
MEMORY: DRIVER'S SEAT AND OSRV MIRRORS *
FRONT HEATED SEATS * PWR MIRRS-HEATED/TURN
SIGNAL

2082 - LIGHT GRAY

37U - IMPERIAL BLUE METALLIC SILVERSTONE
METALLIC

6FC - FRONT SFRING

8NU - SUSPENSION

AAB - MEMORY DRIVER CONVENIENCE PKG
AKS - DUAL STAGE FRONT AIR BAGS

AMD - 65/35 FOLDING 2ND ROW SEAT

ARS - FRT BUCKET SEAT, DELUXE

ATB - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AXP - MPV VIN IDENT POSITION

B32 . FLOOR MATS, FRONT/REAR

B42 - REVERSIBLE CARGO MAT

BVE - RUNNING BOARD, ASSIST STEPS
CF5 - POWER SUNROOQF

DAY - ASSEMBLY PLANT MORAINE, OHIO

DH2 - LIGHTED LH & RH VISOR MIRRORS

DS3 - POWER OSRV MIRRORS, HEAT. TURN SIGNALS
EB1 - GVWWR, 6001 LBS.

FE9 - 50-STATE EMISSIONS

GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED

KA - FRONT HEATED SEATS

tH6 - ENGINE, 5.3L VORTEC V8 ACTIVE FUEL
MANAGEMENT ™™

152 - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY
67L - SILVERSTONE METALLIC

7FC . FRONT SPRING

9NT - SUSPENSION

A1 - GLASS, DEEP TINTED

ALD - SENSOR INF RESTR. CHILD DETECT
APS - CONVENIENCE NET, CARGO

ASF - HEAD CURTAIN SIDE AIRBAGS
FRONT/REAR

AUD - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
886 - MOLDING B/S COLOR

C49 - REAR WINDOW DEFROSTER

€J2 - AUTOMATIC CLIMATE CONTROL

DD7 - INSIDE REARVIEWMIRROR, AUTO
DIMMING, COMPASS

DK? - OVERHEAD CONSOLE

074 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION REQUIREMENT
G680 - DIFFERENTIAL, LOCKING REAR

JF3 - BRAKE VAG POWER, 4 WHL, DISC
K34 - CRUISE CONTROL

KG3 - 145 AMP ALTERNATOR

M30 - TRANSMISSION, 4 SPD AUTOMATIC



Global Warranty Management

N4¢ - POWER STEERING
N79 - {7° FULL-SIZE SPARE WHEEL
NT3 - EMISSIONS, FED TIER 2A

POC - PWR SEAT ADJUST-DRIVER, 8 WAY

RBK « ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEAT TRIM

RYJ - CARGO SHADE

S$TW. LEATHER WRAPPED STG WHL W/ICONTR
195 - FOG LAMPS

T84 - LIFTGATE

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
1ST I MONTHS INCL.

U73 . FIXED MAST ANTENNA

UCs - AM/FM STEREO W/ DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UGt - UNIVERSAL HOME REMOTE
UK6 - REAR SEAT RADIO & HVAC CONTROLS
UY7 - TRAILER WIRING HARNESS

V40 - PWR SEAT ADJ-PASSENGER. 8 WAY POWER
LUMBAR, FRONT PASSENGER

V78 - TOW HOOKS, FRONT
X088 - CHEVROLET CONVERSION

Y03 - BASE AXLE
YD6 - BASE REAR SPRING

Zw7 - PREMIUM RIDE SUSPENSION

Page 2 of 2

N74 - 17" BRIGHT ALUMINUM WHEELS
NF8 - 2-SPEED ACTIVE TRANSFER CASE

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE
PREM. SOUND * XM SATELLITE RADIO -
SERVICE FEE EXTRA. 18T 3 MONTHS INCL. *
AM/FM STEREO W/ DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO}

QTR - WOL ONJOFF ROAD TIRES

REP - SPECIAL PAINT

92 - POMS EXPEDITE-SOLD CRDERS/TSE
SLM - STOCK ORDERS

T61 - DAYTIME RUNNING LIGHTS

798 - STAMPING VEHICLE IDENT NUMBER
VGA - LANGUAGE CONTROL ENG, FR, SPAN
UGB - DRIVER INFO CENTER DISPLAY

UAB - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND {ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UJ6 - TIRE PRESSURE MONITOR
UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-

U.S. ICANADA

VXS - COMPLETE VEHICLE LABEL

YC8 - LT PACKAGE 2 * MEMORY: DRV
SEAT,OSRV MIRRQR " OSRV MIRRORS W/TURN
SIGNAL * HEATED FRONT SEATS * ETR AM/IFM
STEREO WICASS., CD RDS, THEFT DETERRENT
(REPLACES STOJOPT PKG RADIO)

YD5 - BASE FRONT SPRING

Z2Q3 - DRIVER CONVENIENCE PACKAGE: DRVR
MESSAGE CNTR, AUTO CLIMATE CONTROL, RR
SEAT RADIO AND HVAC CTRLS. LEATHER STRG
WHL WICONTL

2Y7 - TWO-TONE EXTERIOR APPEARANCE

Added Option Codes
~BQ -

Giobal Warranty Managemen!. Site Map
Pnvacy Poley | Torms of Usa

© 2005 Genernl Motora All rights reserved

9/20/2012



Global Warranty Management Page 1 of 2

" a— . I < B_Logout
Bl @kixiwarranty, - | e
o T LA Tk | september 20. 2012
Global Warranly Management: Man > inlerfece With Cusiomes > View Vohicle Camponant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
This screen allows IVH users ta viaw the information on vanous major companents added to tne VIN selected dunng E .
vohicla burd or thls vahicle:
- View Vehicle Summary
Vehicle Information . ﬁi’,,‘.',;’i,
vin 1eneTavs72 I Model CT15506-2007 TRAILBLAZER 4WD - Branded Tis
Service Cantract No Branded Title No Warranly Biock No POI Status No Warranty
Order Type 70 - RETAIL. - STOCK * Block -
View Vahicie
" Compenent Summary
View Vebhicle
« Yransaction History
Vehicle Component QT aial '
Compenent Code  10-ENGINE ASSEMBLY Teaceabidy 061522250 View Vehicle Delivary
Sourca Plant W-CPO/DDA ROMULUS, MICHIGAN Pant/ Number Broadeast CHB ~ Infermation
Data Scanned 06/15/2008 Time Scanned 00:27:00 Scan Staton 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceabilly. 000061616
Source Plant  S-SAGINAW DIVISION SAGINAW,MI Par1 # Number Broadcast A2C
Date Scanned 06/15/2006 Time Scanned 0%:16:00 Scan Staton 05
Companent Code B0-TRANSFER CASE (4 WHEEL DRIVE) Traceabildly OBK753029
Source Plant N- Part t Number Broadcast FK
Oale Scanned- 06/15/2006 Time Scanned 00:38:00 Scan Station 03
Component Code  51-TRANSMISSION Trocaablly 44443525
Sourca Plant  Y-HYDRAMATIC TOLEDO, OHIO Part { Numbor Broadeast 7KLD
Date Scanned Q8/15/2006 Timg Seanned 00:35:00 .Scan Staugn 02
Componenl Code 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabiity 80Q32A26
HUB ASSEMBLIES
Source Plant G- Parl I Number Broadcas!
UK2
Date Scanned 068/15/2006 Time Scanned 01:31:00 Scan Staton
12
Component Cade  65-REAR AXLE ASSEMBLY Traceabildy 143131503
Source Plant C-SAGINAW BUFFALO, NEW YORK Parl / Numbaor Broaacast AB4
Date Scanned  06/15/2006 Tima Scanned 01:26:00 Scan Station 11
Componeni Codo  92-BRAKE PRESSURE MODULATOR VALVE Vraceabilly: 00008894
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Pan / Numbaor Broadeast
§724
Date Scanned 08/15/2008 Time Scanned 02:53:00 Scan Staton’
21
Component Code  AB-IR-MODULE ASM-INFLATOR Yracaabitlity tGUVOBR
Sourca Plant  Q-RIMIR MATAMORS MEXICC Part # Number Broadcast. 2395
Oate Scannag 06/15/2006 Tune Scanned 05:44:00 Scan Staban 06
Component Code  AL-IR-MODULE ASM-IP Traceabiily: SAATDOS
Soutce Plant M-MORTON-THIOKGL Part # Number Broadeast 5521
Date Scannad 06/15/2008 Tima Sconned 01:09:00  Sean Staton 04
Componen Code AP-RH SIDE IMPACT AIRBAG MODULE Traceabilty SF03TQF
Source Plant  Q-RIMIR MATAMORS MEXICO Part / Number Broadcast 2261
Date Scannad 06/15/2¢06 Yime Scanned 0D:58:00 Scan Staton 16
Component Code AQ-LH SIDE IMPACT AIRBAG MODULE Tracaabdity SFOSGNM

I, -



Global Warranty Management

Source Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 06/15/2006

Compenent Code CB-SEQ NUM {FLEX) BODY ASM
Source Plant -
Dale Scanned 06/00/2006

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant. -
Date Scanned: 06/1312006

Componeant Code CK-SEQ NUM (FLEX) GEN ASM
Source Plant -
Dale Scanned 061472006

Component Code  CM-SEQ NUM (FLEX) GEN ASM
Source Plant. -
Date Scanned 06/14/2008

Component Code CP-SEQ NUM {FLEX) GEN ASM
Sousce Plant -
Date Scanned. 06/14/2008

Pan ! Number Broadcast 2260

Yime Scanned 00:58:00 Scan Station 15

Traceability. 0D80386
Pan / Number Broedcast 122
Time Scanned. 00:03:00

Traceatility. 3003998
Part7 Number Broadcast 1WW
Time Scanneq: 15:37:00

Traceabtdity. 3003929
Pan / Number Breadeast 1PT
Time Seanned: 08:11:00

Traceability: 3004163
Parl / Number Brogdcast 1PH
Tirne Scanned. 17:34:00

Traceability. 3004076
Pant / Numbers Broadcas!. 1GB
Time Scannea: 20:35:00

Scan Siation’

Scan Staton

Scan Stauon.

Sean Station

Scan Station:

Service Agent Installed Component

Vehicie has no current record of vehicle component

Giobat Warranty Management: Site Map
Prvaty Policy | Temms of Use

Page 2 of 2

© 2005 General Molors. Al ights reserved

9/20/2012



Global Warranty Management Page 1 of 2

- R g e e oot . H_Logout
| B @lxi\Warranity, -
= ' A 't I Sl J Septamber 20, 2012
Glohal Warranty Managemenl: Man > interface With Customer > Viaw Vohicls Transaction History Detait
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Tius screcn allows IVH users 10 view the available information on individual transaction for the VIN selecied ]
For this vehitle:
— View Vehicle Summary
Vehicle [nformation Service
v 1exeTramsz]Ii Model CT15506-2007 TRAILBLAZER 4WD * Contract
Service Contract No Branded Title No Waranty Biock No PDI Staius No + Branded Titte
Orgar Type 70 - REVAIL - STOCK _ Wamanty
Fos Ackors. © Opan I e
- View Vehicle Buid
— Vigw Vahicle
- n Summ
View Vohicle
Job Card Date: 12/17/2007 Job Card Number: 112313 « Transaction History
Detail
Repair Service Agent 1658628 Odometer Reading: 29,160 M| hi
GRAFF CHEVROLET-DURAND, INC. Authorizalion Code " Ind i
8009 LANSING RD
DURAND MI 48429-3055
9892882657
Process Date.
0141512008

Teansacton Type
ZREG--Regutar Vehicle Transaction

Transaction Expanse Catlagory

Customer Complaint Gode
0000-Converted Clalm

Job Card Line & 1 Transaction Adjustment Cause Code. 0000-Converted Claims
Labour Op E7690-Sensor, Steering Vheel Rotation - Roplace
Cousal Part Number
«See other Barts andior Net tems

Job Card Dale: 08/14/2007 Job Card Number: 333277
Repair Service Agant. $15195 Odometar Reading 10,196 Mi
BUD KOUTS CHEVROLET COMPANY, INC. Authoazation Code

2801 E MICHIGAN AVE
LANSING MI 489124016
5173740900

Process Dale
09/14/2007

Transaction Typo
ZREG—Regular Vehicle Transaction

Transaction Expensa Category

Customer Complan! Coda
0000-Converted Glaim

Job Cord Lina # 1 Transaction Agdjustment Causge Coda- 0000-Converted Claims
Labour Op E0420-Wheel - One - R&R Or Replace
Causal Part Number

o h ngfor
Job Card Date: 08/14/2007 Job Card Number: 333277
Reparr Service Agent 115195 Odgmater Reading” 10,186 Ml

9/20/2012
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BUD KOUTS CHEVROLET COMPANY, INC.
2801 E MICHIGAN AVE

LANSING MI 489124016

5173740800

Aulharization Codo

Process Date
0911412007

Transacuon Type:
ZREG—Reygular Vehicle Transaction

Transacton Expense Category.

Customer Complam Code.
0000-Converted Claim

Job Card Linm #. 2
(abour Op B7010-Emblem And/Qr Nameplate - One - Replace
Causal Part Number
- ndjor

Transaction Adjustment:

Causa Code 0000-Converted Claims

Job Card Date: 06/22/2006

Repar Service Agent 115182

CLASSIC CHEVROLET, INC.
2929 BURLINGAME SW

GRAND RAPIDS MI 49509-2809
6165344981

Job Carct Number: 302821

Odometer Read:ing 1 M|
Authonzation Code

Procass Date
0673012006

Transaction Type
ZPDI—Pra-Delivary Inspaction

Transaction Expense Categary

Customer Complant Cote
0000-Converted Claim

Job Card Line ¢ 1 Transacuon Agjusiment
Labour Op Z6989-PDI Retated Fluld Adds
Causal Part Number
«Sige ofher Parts andfor Net Rems

Causa Code 0000-Converted Claims

Job Cargd Date: 08/15/2008

Repair Service Agent 115182

CLASSIC CHEVROLET, INC.
2929 BURLINGAME SW

GRAND RAPIDS M| 45508.2699
6165344981

Job Card Number: A03902

Odometar Reading M)
Authorzation Code

Process Date
0812012006

Transaction Type
ZPDI-—Pre-Delivery Inspection

Transaction Expense Calegory

Customer Complaint Code
©000-Converted Claim

JobCamdLine® 1 Transaction Adjustment
Labour Op Z7000-Pre-Dalivery Inspeciion - Basa Time
Causal Part Number

Couse Code 0000-Converted Claims

Globat Warranty Managemeni Site Map
Prvacy Poicy | Terms of Use

Page 2 of 2

© 2005 General Molors A aghts reservet
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Page 1 of 1

E@MWarranty '

RN T r‘-"».- L - ' | September 20. 2012
Global Warranty Management: Man > Interface With Gusiomer > View Velicle Dollvery Information
INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

Thus screen allows IVH users o viaw the available infermation for the selected VIN delivered 1o the Senvice Agent and

the ultimate customar Nai all sections will be poputated for all VINs

Vehicle Info '
VIN 1GNET13MB72] Model CT15508-2007 TRAILBLAZER 4WD
Sernce Contract No Brandad Tile' No Warranty 8lock No PD! Status No

Ordor Type 70 - RETAIL - STOCK

B _Logout

@

Far this vahlele:
« View Vghicle Symmary

_ Service
Contract
-« Branded Tille

, Warranty
* Block

Fieid Actons: 0 Qpen | * View Vohicl Byl

View Vehiclg

Invoice Information

* Comoonant Symmary
View Vehicla
-« Teansaction History

Invo:cing Samace Agent 116182 Invoice Date  06/15/2008 View Vehicle Dals

CLASSIC CHEVROLET, INC.
2529 BURLINGAME SW
GRAND RAPIOS M 49509-2699 6165344981

Ship te Information

~ Information

Ship to Service Agant 115182 Ship to Date: NIA

CLASSIC CHEVROLET, INC.
2928 BURLINGAME SW
GRAND RAPIDS M 49509-2699 61553443981

Delivery Infocmation

Delvery Sarvice Agent 115195 Delivery Date: 07/26/2007
BUD KOUTS CHEVROLET COMPANY, INC. Detivery Type. 021—GM EMPLOYEE STOCK (GMS)
2801 E MICHIGAN AVE Delvary Cdometer 0

LANSING M) 489124016 §173740800

tn Service Information

Invo:ting Service Agent In Sernice Date: N/A
In Serica Type 0000
In Service Ogometer 0

Reagistration Information

Registration Service Agent  N/A Regstration Date  N/A
Registration Number N/A

Registravon Odometor ©

Glabal Warranty Managemen! Sile Map
Prvacy Policy | TermsolUse

© 2005 General Molors All nights teserved

9/20/2012
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ESIS GM

300 Renaissance Center Mc¢ 482 C19 B61
Detroit, MI 48265

586-212-2141

SHOW ME THE CARFAX

I His}&"_y Report"

Vehicle Information:

2007 CHEVROLET TRAILBLAZER LS/LT
VIN: 1GNET13M672
4 DOOR WAGON/SPORT UTILITY

Accident / Damage reported

2 Previous owners

5.3L V8 SFI 4‘;{
4 WHEEL DRIVE

Standard Equipment | Safety Options 5 £
3 10 Service records available

CARFAX Report Provided By:

ESIS GM

300 Renaissance Center Mc 482 C19 B61

Detroit, MI 48265

586-212-2141

Personal vehicle

Last reported odometer
reading

L

156,024

-3}
W
=3
w
o«

wl’ $80 Above retail book value

'his CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 9/21/12 at 8:38:10 AM (EDT).
Jther information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
ilong with a vehicle inspection and test drive, to make a better decision about your next used car.

4 ™
GBE}EEE Price Calculator
Adjust the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report

2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

+ $80

Above retail book value

1) Retail Book Value

$ 0 ==

Enter retail book value here

Begin by entering
the retail book value

: This vehicle is worth Cormpare adjusted retai
4 ig; ggoir:earl:.:‘egft:‘o?n a i More than average, 4 value to seller’s asking
G&B’ pricing guide webste w}? based on information Ve price when making
4 FOX in this report. your decision.
§
Gﬂﬂﬁﬂ&] Ownership Hsstsry , Owner 1 s Owner 2
The number of owners is estimated
Year purchased 2007 2011
Type of owner Personal Personal
Estimated length of ownership 3 yrs. 4 mo. 1 yr. 4 mo.
Owned in the following states/provinces Michigan Michigan
Estimated miles driven per year 35,864/yr 33,237lyr
121,070

Last reported odometer reading

156,024



BOEAER ] Tite History

CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Not Actual Mileage | Exceeds Mechanical Limits

et m e mmm g mm s mmm — —m i — —m— o

., Owner 1

No Problem

No Problem

. Owner 2

No Problem

Guaranteed

No Problem

Eﬂﬂﬁﬂli] Additional History

Not all accidents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
Accident reported on 05/24/2011.

Manufacturer Recall

Check with an authorized General Motors dealer for any open recalls.

Basic Warranty
Original warranty estimated to have expired.

BRORERA x| Detailed History

s Owner 1

S

S

K1

3
i
i

—
1
sl

i

No Issues
Reported

No Issues
Reported

No Issues
Reported

No Issues
Indicated

No Issues
Reported

No Recalls
Reported

Warranty
Expired

ua Owner 2

sy NO Issues
24 Reported

=y NO ISSUES
}_é Reported

== Nolssues
24| Reported

w4 No Issues
3;9% Indicated

ﬁ Accident
“— Reported
== No Recalls
wd Reported

Warranty
Expired

Vehicle equipped with OnStar &

Press the Blue OnStar button in this vehicle, or
click here for activation and membership

Date: Mileage: Source: Comments:
| Original OnStar Orig Equipment
' Equipment
Personal Calling
information
08/07/2006 90 Bud Kouts Chevrolet
Lansing, Ml Washed/detailed
517-374-0900
i budkoutschevy.com
1 10/12/2006 1,249 Bud Kouts Chevrolet
i Lansing, Ml

517-374-0900
] budkoutschevy.com

| 04/25/2007 5,664 Bud Kouts Chevrolet
i Lansing, Ml
517-374-0900

£

i budkoutschevy.com
| 07/25/2007 7,488 Bud Kouts Chevrolet = Washed/detail

Lansing, Ml

ed

Emblem replaced

07/26/2007 Bud Kouts Chevrolet  Vehicle sold
i Lansing, M

Pre-delivery inspection completed

Maintenance inspection completed

Maintenance inspection completed
Oil and filter changed

Maintenance inspection completed
517-374-0900 Tires rotated

budkoutschevy.com Tire condition and pressure checked
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517-374-0900
budkoutschevy.com

07/27/12007 Michigan Title or registration issued
Motor Vehicle Dept. First owner reported
Morri Registered as
Title ¢ personal vehicle

12/28/2007 Hank Graff Nitrogen fill tires
Dealerships Steering wheel rotation sensor replaced
hankgraff.com

03/20/2008 Michigan Registration issued or renewed
Motor Vehicle Dept.
Morrice, Ml

12/12/2008 70,009 Hank Graff Drivability/performance checked
Dealerships Oil and filter changed
hankgraff.com

03/17/2009 Michigan Registration issued or renewed
Motor Vehicle Dept.
Morrice, MI

03/04/2010 Michigan Registration issued or renewed
Motor Vehicle Dept.
Morrice, Ml

12/09/2010 120,957 Hank Graff Vehicle offered for sale
Dealerships
hankgraff.com

12/11/2010 Hank Graff Vehicle offered for sale
Dealerships )
hankgraff.com

12/17/2010 121,060 Hank Graff Oil and filter changed
Dealerships Washed/detailed
hankgraff.com Exterior light bulb(s) replaced

01/24/2011 121,070 Hank Graff Vehicle serviced
Dealerships
hankgraff.com

| . Owner2 Date: Mileage:  Source: Comments:
; ased: 2011
- ) 04/26/2011 122,331 Michigan Title or registration issued
. ' Motor Vehicle Dept. New owner reported

Burton_ Ml
Title N

05/24/2011 Michigan Accident reported
Damage Report Involving front impact

It hit an animal
Moderate damage reported
Airbags did not deploy

11/11/2011 145,356 Magpie Oil Change #1 - Oil and filter changed
Burton
Burton, MI
810-743-4580

01/06/2012 Michigan Registration issued or renewed
Motor Vehicle Dept.
Burton, Ml

04/30/2012 156,024 Applegate Chevrolet Engine/powertrain computer/module checked
Flint, Ml

810-238-7611
applegatechev.com

I'm here to help! Print and bring my SmariBuyer Checklist
when you go to test drive this 2007 Chevrolet Trailblazer
LS/LT.
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Have Questions? Consumers, please visit our Help Center at www.carfax. com. Dealers or Subscribers, please visit our Help Center at
www . carfaxoniing.com

[EAEEY x] Glossary

Accident / Damage Indicator

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. Different information in a
vehicle's history can indicate an accident or damage, such as: salvage auction, fire damage, police-reported accident, crash test
vehicle, damage disclosure, collision repair facility and automotive recycler records. Not every accident or damage event is reported
and not all reported are provided to CARFAX. Details about the accident or damage event when reported to CARFAX (e.g. severity,
impact location, airbag deployment) are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle
inspection from your dealer or an independent mechanic.

+ According to the National Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
U.S. were involved in an accident in 2005. Over 75% of these were considered minor or moderate.

+ CARFAX depends on many sources for its accident / damage data. CARFAX can only report what is in our database
on 9/21/12 at 8:38:10 AM (EDT). New data will result in a change to this report.

Michigan Police Reports:
« Provide an estimate of the extent of damage in its accident reports for the following:

« SEVERE/TOTALED: The vehicle cannot be driven from the accident scene due to severe damage or an
injury. This level of damage often results in a Salvage or Junk title.

- MODERATE: The accident damage affects the operation of the vehicle and/or its parts. Examples include
broken windows, trunk lids, doors, bumpers and tires.

* MINOR: The accident damage does not affect the operation of the vehicle. Examples include dented
bumpers, fenders, grills and body panels. This level of accident should not compromise vehicle safety.

+ NO DAMAGE: The vehicle was not damaged.
+ Are required if the estimated damage exceeds $400

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner )
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Follow Us:

] facebook.com/CARFAX yCarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX; Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

9/21/12 8:38:10 AM (EDT)
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‘D FARM BUREAU

Farm Burpay Mutua)

Farm Bursau Ufe

Farm Bureau Goneral
MICHIGAN'S INSURANCE COMPANY

I
EB. INSURANCE®
7373 West Saginaw Highway. Box FMOO. Lansing. Michigan 48508-7900
Phono (517) 323-7000

Subrogation Unit A | vt
P.O. Box 30100

Lansing M1 48909

October 09,(2012 (517) 323-6720

(800) 292-2680 x6720

Fax: 517-323-6589

CHEVROLET MOTOR COMPANY
P.0. BOX 38170
DETROIT MI 48232-5170

vour il [

Loss Date:

/
Our Claim: W

Our Insured I
Damages: $297.20 PLUS $100.00 DEDUCTIBLE

Our investigation of this loss reveals that you are responsible for our insureds damages when the
control panel in the door of our insureds 2007 Chevrolet Trailblazer caught fire. We have paid
$297.20 to [ix the vehicle and our insured has incurred a $100.00 deductible expense. As of the
date ol'the lpss a remedy plan had not been finalized by General Motors. We are therelore
attaching our' subrogation malterial for your consideration.

Please forwlrd your cheek in the amount of $397.20 to:

FARM BUREAU INSURANCE
SUBROGATION CLAIM NO.: 15J30411-080
P.O. BOX 30100

LANSING MI 48909-7900

Sincerely,

N eder
M'Lissa Walley

Subrogation]Claims Representalive RECEIVED

OCT 15 2012
ESIS-GM CLAIMS UNTT




FARM BLJ[\‘EAU
INSURANCE

ACCIDENT/INCIDENT REPORT

. CLAIM NQ.: 15430411
Return to: | Farm Bureau Mulual Insurance Company of Michigan

ATTN: Central Claims Reporting Unlt

P.0. Box 30100, Lansing, Ml 48909-9984 tr FAX to 866-249-5516

toatirs [ s ove s 1% o0 43

Make of You Yesr 200U 7 Te G, | blgy.e in
Owner's Namje _

Your Telephgne: £ Home

Driver's Telapghone: O Home 0 Work OcCol

Drivers Naw}a {please complete if different than cwner)

Mame 8 add ass of your insurance company (please complate if different than Fatm Butedu}

Policy No. Talephone

Has the ncac;anmnctdcnl been raporied to your company? B.Yes D No llyes,whalistheclamnumber? _____ .

Was a repuﬁlmadu topolice? 0O Yes PANe What date:

Which police;departmant? — Complant No.

Waere you Injured? {3 Yeu JS.Mo Were there any injuries in your car? T Yes (I No

List Namas of All Passangers and Injurlos {Use another sheet if necessary)

1. Name Addsess Phone

Age Nalture of injuries Roceived medical care? 0 Yes O No
2. Name ' Address Phone

Aghb Nature of injuries Raceived medica! care? 0 Yes D No.
3. Nome Address : Phone

Agp Nalure of injuries Rocetved smodical care? O Yas O No

LIst the other parties involvad In the accldonttincident:

2,
3.
Glve names of ALL witnessos other than passsngoers:
Napno Addiess Phone
1 . ——
2 —— —— e ——




CLAIM NO.: 15J30411
ACCIDENT/INCIDENT DESCRIPTION

Where did thh accidentincident happan? 6{ Mo Y h? pte _ErRpl (4R £
' (l? nt /

What wera IHa weather conditions? L!me‘

What were e road conditions? faf)@ C(
How was thalvisibifity? (=00
Was the accident/incident location fighted? {dﬂﬂ

Dascribe how the accidenbincident happened : Cor [/M t{ W w& ﬁ (W OLQ—‘
bm lﬂb(ﬁ/' i hﬁ\d_‘ @//f"]‘ r'//'/,c ﬂ _/;/(_A %_é___*_

DRAW A DIAGRAM OF THE ACCIDENT/INCIDENT

Use symbols for vahicles. Mark your car as #1 and 1ha olher cars as #2. ¥3, ¢lc. &l 1 prawstrests andior
intersections]. irdicate notth. Indicate points of callision,

Pap(‘ ?ACIS
Wha! part ofiyour car was datnaged by the impact? AN 00 I~ — (_9_.( Nd Cﬁ’ L(/"/ W S

Whist pan of tha other car was damaged by the mpact?

<

if ndditional $pace is needed 1o completely descnba the accident. please camgplele on separate papar and attach.
The above is 35 complete and true as 1 am able to make it

Daty C?" 4/' /Q\—-




r- FARrs BuREAU
B §VSURANCE

PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

Burron. Ml

1

FARM BUREAU GENERAL INSURANCE COMPANY OF MICHIGAN

Holicy Number: _ Draft Number: 0012960171
Ipsurad Name: Oralt Amount; $251.20
Dato Issuod:
Glalm Numbar:

Claimant Number: 003
Date of Loss: 08/20/2012

Draft amoupt represents an agreed repalr price
as reached With your preferred repair shop.
Contact thli shop for repairs. Your $100
deductibte pplies.

Adjuster

THIS INSTRUMENT HAS A VISIBLE WATERMARK ON BACK

FARM BUREAU GENERAL .
INSURANCE COMPANY OF MICHIGAN ISSUE OATE: 08/31/2012

il ' CLAIMANT AL -4

- — P

$251.20

o —

Two Hundred Fifty One dollory and 20/100

PAYABLE THROUGH CDMENICA BARK, DETROIT, MICHIGAN,
Db W RN

BT TS [ Loy

RIS TOREE A | ~ - UL W

- -




08/30/2012 AT 07:47 AM 15330411-01
92884 12041042
FARM BUREAU INSURANCE
" LANSING -LD
KVANSTE®FR I NS . COM
7373 W. SAGINAW WY,
LAGSING, M1 48909
(810)654-0484 FAX: (810)654-0484
ESTIMATE OF RECORD
WRITTEN BY: KURT vnﬂsvsnnauns 08/30/2012 07:44 AM
ADJUSTER
INSURED CLAIM —
OWNER POLICY
anpresst IS DATE OF LOSS: 08/20/20%2 AT 12:00 AM
BURTON, MT TYPE OF LOSS: COMPRERENS!VE
EVENING} POTNT OF IMPACYT: 16€. NON-COLLISION
BUSINESS;
INSPECK APPLEGATE CHEVROLET €O BUSINESS: (810)235-0985
LOCATIONE 3637 S SAGINAW ST REPAIR_SHOP
FLINT, MI 48503
REPATR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
FACILITYk 3637 & SAGINAW ST DAYS TQ REPAIR

FLINT, MI 48503 LICENSE #
2007 CH TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

vin: 16NET13Me 72 L.1C: PROD DATE: CDOMFETER: 1644453
AIR CONDITIONING REAR DEFOGGER T1RT WHERL
CRUISE CDNTROL INTERMITTENT W!PERS KEY1.H88 ENTRY
ALARM DUAL AIR CONDTTION REAR WINDOW W1PER
MESSAGE [ENTER BODY SIDE MOLDINGS DUAL M{RRORS
PRIVACY 58 CONSOLE{ STORAGE OVERHFAD CONSOLE
LUGGAGE /ROOF RACK FOG LAMPS CLFAR COAT PAINT
POWER STEERING POWER ERAKES POWER WINDOWS
POWER POWER DRIVER SEAT POWER MIRRORS
AM RADI FM RADID STERFKO
SEARCH/ : CD PLAYER ANT!- LOCK BRAKES (4)
PRIVER AR BAG PASSENGER AIR BAG 4 WHKE!, D1.SC BRAKES
STARILITY CONTROL COMMUNICATIONS SYSTEM CHOTH SER'S
BUCKET TS TRAILERING PACKAGE AUTOMATIC 'TRANSMISSION
4 WHEEL PRIVE OVERDRIVE ALJM[NUM/AhLOY WHPELS
........ Uty P L. ..
NO, op. DESCRIPTRON . QTY axm PRICL 1LABOR PAINP
1 FRONT DOOR
2« REPL RT HANDLE BEZEL cﬁzvnonhT 1 11,80 0.1+
EBONY
3 REPL L' HANDLE BEZEL cHEVROLET 1 1i.61% 0.1%
EBONY




08/30/2002 AT 07:47 AM 15J30411-07
92884 . 1Z0410A2
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER'4%4 LT 8-%5,3L-FI1 4D UTV BLUE (NT:

- R T I R N b wemm e A e Tt et — = =1 tw ww .= ¢ .. — e —— - - - .
NO. oP. DESCRIPTION QrY EXY. PRICE LABOR PAINT
________ 4 | T I T T T R i R I B R I i e ok e B

g REPL LT SWITCH ASSY CHEVROLET W/0O b 284.21% 0.3+
HEATED SEAT
........ P R R
suﬂT01Ahs =2 309.62 0.5 3.0
I
PARTS | _ 309.62
BODY LA$DR 0.5 HRS @$ 46. OO/HR 23.00
SUBTOT: 332.62
SALES T $ 309.62 @& 6.0000% 18.58
TOTAL cmsr OF REPAIRS $ 351,20
ADJUSTM NTS :
BEDUCTIBLE 100.00
_______ e e a tmaea  cme e imam e
TOTAL ADJUSTMENTS S 100.0
NET COST OF REPAIRS $ 251.:20
ESTIMATE{ ONLY. THIS IS NOT A REPAIﬁ AUTHORIZATION, AUTOHIZATION MUST BE
OBTAINEDS FROM THE VEHICLE QWNER.
*x e e ¥ ¥NG! SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL="***ALl, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE & I[N STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.
s%xwwALTE QUESTIONS REGUARDING PAVM%NT AND QR DEDUCTIBLES SHOULD BE DIRECTED 10
FARM BUREAU INSURANCE CO HOME OFFICE ATl BGD-2972-2680 NOT THR

APPRALS

WARNING:
DECEIVE

whk*kww

ANY PERSON WHO KNOWINGLY AND WI'TH INTENT TO INJURK, DRFRAUD OR
Y INSURER, MAKES ANY CLAJIM FOR PROCERDS OF AN TNSURANCE POLICY
G ANY FALSE INCOMPLETE OR MISLEADING INFORMATION 1S GUILTY OF A

MATE HAS BEEN PREPARED BA$ED ON THE USE OF AFTERMARKET CRASH PARTS
BY A SOURCE OTHER THAN THRE MANUPACTURER OF YOUR MOTOR VEHICLE.

S THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE

JRER, DISTRIBUTER, OR INSURER OF THE PARTS



[
No Label

No Labo!

N>
_E)-Lahnl

Clalm Rotarence Id
File Name

Filo Dato

Label

Note

Photo Locatlon
Photo Taken By
Estimate Indlcator

Claim Reference id
Fite Name

Fllo Date

Label

Nota

Photo Location
Photo Takon By

Estimute Indicator

Clalm Relerencae Id
File Nama

Filo Dato

Labsl

Note

Photo Loention
Photo Taken By
Estimate Indicator

Clalm Referanca td
Flle Name

Flla Data

Labol

Note

Photo Location
Phote Taken By
Estimate Indicator

PHOTO10
0813012012

owner

Styla:20 ER 4X4 LT}
LossDate:08720/2012{ PoticyNumber: [ lRo0Na
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG
E01

PHDTOY
08130/2012

Qwnor,
Style:2007,CHEV,TRAILBLAZER 4X4 LT|
insured:
LossData:002042012) PollcyNumhor‘.-hupNa
APPLEGATE CHEVROLEY CO

KURT VANSTEENBURG

EOt

PHOTOS
08130i12012

Owner;
Styln:2007,CHEV.TRAILBLAZER 4X4 LT
Insurod
LossDatc:08/202012| Poll::yNumhr:-hopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

E01

PHOTOY
08/3012012

ownor/ I
Style:2007 CHEV, TRAILBLAZER 4X4 LT|

losured|

LossDate:08/2012012| PollcyNumbur:-hopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EM



o Label

!
No Labo!

Claim Reference ld
Flle Narmna

Flle Dato

Label

Note

Photo Location
Photo Taken By
Estimato ndicator

Claim Reference Id
Fllo Namo

File Date

Labal

Note

Photo Locatlon
Photo Taken By
Estimata Indicator

Claim Referonco fd
Flls Namo

Fllo Date

Labal

Note

Photo Location
Photo Taken By
Estimate Indicator

Claim Referonce Id
Flle Nameo

Filo Date

Label

Note

Photo Location
Photo Takon By
Estimata Indicator

PHOTQG
o8rao2012

Style:2007,CHEV. TRAILBLAZER 4X4 LT

Insured]

LossDnte:08/2012012) PolleyNumbor: [ heena
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

E01

PHOTOS
0B130/2012

owne NG
Style:2007.CHEV. TRAILBLAZER 4X4 LT)

Insured:

LossDato:08/20/2012 PalicyNumbor: [l orna
APPLEGATE CHEVROLET €O

KURT VANSTEENBURG

EM

PHOTO4
08/30/2012

Stylo:2007,CHEV, TRAILBLAZER &X4 LT

nsuroc

LossDoto:08/20/12012| PollcyNumbon-hopNa
APPLEGATE CHEVROLEY CO

KURT VANSTEENBURG

EOY

PHOTQ3
08/30/2012

ownor:

Styla:2007, CHEV,TRAILOLAZER 4X4 LT|

fnsured

LossDato.08/2D0/2012) PollcyNumbor:hcpNa
APPLEGATE CHEVROLET CO

KURY VANSTEENBURG

EO1



Lo Labal

Claim Referance ld
Flle Name

Flie Date

Label

Note

Photo Locatlon
Photo Taken By
Estimnatae Indicator

Claim Reforence Id
Flle Name

Flla Date

Labal

Note

Photo Location
Photo Taken By
Estimate [ndlcator

PHOTO2
0813012012

Style: 20 4 LT]
LossDate:082012012} PolicyNumbar [Jro-na
APPLEGATE CHEVROLET GO

KURT VANSTEENBURG
£01

PHOTO1
0813012012

Styla:2007.CREV,TRAILBLAZER 4X4 LT|

LossDal0:08/20/2012¢ PullcyNumbnr:\-hopNn
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG
EO



r- FARM BUKEAU
B WNSURANCE

PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

APPLEGATE CHEVROLET
3637 S SAGINAW ST
FUINT, M1 48503

FARM BUREAU GENERAL INSURANCE COMPANY OF MICHIGAN

PBoilcy Number: Deaft Number: 0012976348
!‘nsu:ad Name: - Dral Amount; $46.00
Data lasusd: 09/27/2012
Clalm Number:

Claimant Number: 00t
Data of Loss: 0872042012

supplement

Payment For BEAGLE YVONNE MARIE
Adjuster

[ _
THIS INSTRUMENT HAS A VISIBLE WATERMARK ON BACK

" AN BUREAU FARM BUREAU GENERAL :.
F = rsomaice INSURANCE COMPANY OF MICHIGAN ISSUF DATE: 09/27/2012

nd St A KUMBE R CLAMANI ADRIRILAN
PAY TO: APPLEGATE CHEVROLET
I $46.00!

Forty Six dollars und 007100
PAYABLE THROUGH COMERICA BANK. DETROIT, MICHIBAN,
. oo »

~ ) 3 . LRC
. i ey PN "
e . 1] -,

v ome W o T . n



09/27/2002 AT 09:38 AM 15J30411-C1
92884 1Z20410A2

FARM BUREAU INSURANCE
LANSING -LD
KVANSTESFBINS . COM
7373 W. SAGINAW HWY.
LANSING, MI 48909
(81016540484 FAX: (B10)654-0484

SUPPLEMENT OF RECORD 1 WITi SUMMARY

WRITIEN BY: KURT VANSTEENBURG 09/27/2012 09:37 AM
ADJUSTER :

CLAIM
POLICY
DATE OF LUSS: 08/20/2012 AT 12:00 AM

INSURED;:
OWNER!:

BURTON, MI TYPE OF LOSS: COMPREHENSIVE

EVENING: POINT OF IMPACT: 16. NON-COLLISION

BUSINESS:
INSPEGT APPLEGATE CHEVROLET CO BUSINESS: (8310)235-0955
LOCATION: 3637 § SAGINAW ST REPATR SHOP
FLINT, MI 48503
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (8310)235-0955
FACILITY: 3637 S SAGINAW ST DAYS TC_REPA{
FLINT, MI 48503 LICENSE # %
2007 CHEV TRAILB 4X4 LT 8-5.3L-F1 41 UTV BLUE INT:
VIN: 1GNET13ME72 LIC: PROD DATE: ONOMKTER: 164453
AIR CONDITIONING REAR DEFOGGER TILT WHERI,
CRUISE CONTROL INTERMETTENT W1PERS KMYLESS ENTRY
ALARM DUAL ATR CONDITION RHAR WINDOW WIPER
MESSAGE CENTER BODY SIDE MOLDINGS IUAL MTRRORS
PRIVACY GLASS CONSOLEY/ STORAGE OVER'IEAD CONSOLE
LUGGAGE/ROOF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES DOWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWHR MIRRORS
AM RADIQ FM RADIO STERKO
SEARCH/SEEK CD PLAYER ANTI-LOCK WRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG 4 WHEEL DISC BRAKES
STABILITY CONTROL COMMUNTCATIONS SYSTEM CLOTH SEATS
BUCKET SEATS TRAILERING PACKAGE AUTOMATIC TRANSMISSION
4 WHEEL [DRIVE OVERDRINE ALUMINUM/ALLOY WHEELS
NO op DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 FRONT DOOR )
2% REPL RT HANDLE BEZEL CHEVROLET 1 13.80 0.1%
EBONY
I REPI, LT HANDLE BEZEL CHEVROLET 1 11.61% D.3%

EBONY



09/27/2012 AT 09:38 AM 15730411 ¢
92884 17041042

SUPPLEMENT OF RECORD 1 WI'TH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-Fl 40 UTV BLUF [INT:

e E T E . G P RS PSP P e A BT AR EEE e EEE . E N N. BM e R R PR T RN = —— - @S E AN TEEAmaAn T eaw =

NO op DESCRIPTION QY EXi'. PRICE LABOR  PAINT
q» REPL LT SWITCH ASSY CHEVROLET w/o 1 284.21% 0.3*
_ HEATED SEAT
S# S§01 RPR PROCRAM WINDOW SWITCH MODDULE 1.0
SUBTOTALS ==> 309.62 1.5 0.9

gy M T e T R e I B R B

ESTTMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 309,67
BODY LABOR 1.5 HRS WS 44.0C/HR 69.00
SUBTOTAL $ 378.62
SALES TAX $ 3109.62 @ 6.5000% 18.58
TOTAL COST OF RPPAIRS 5 397.20
ADJUSTMENTS :

DEDUCTTBLE 100.00
TOTAL ADJUSTMENTS $ 100.00
NET COS'T OF REPAIRS $§ 297,00

ESTIMATE ONLY. THIS 18 NOT A REPAIR AUTHORIZATTION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

*+ a4+ 4NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*****aALJ, REPAIRS AND/OR
REPLACB!‘ENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER 'S SPECIFICATIONS AND RECOMMENDATION.

s+iw# AL, QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOQUID BE DIRECTED TO
FARM B U INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER#**¥#ww&*

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON,

THIS ES'I%IMA‘I’E HAS BEEN PREPARED BABED ON THE USE OF AF/ERMARKET CRASH PAKTS
SUPPLIED BY A SOURCE QTHER THAN THE MANUVACTURFR OF YOUR MOTOR VEHICLE.
WARRANTIUES THAT APPY TO ‘THESE REPLACEMENT PARTS ARE PROVIDED BY [IH¥
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



09/27/2012 AT 09:38 AM 15330411
92884 . 1Z20410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO. oP. DESCRIPTION QTY EYT PRICE LABOR PAINT

------- ADDED ITEMS - --
5# 301 RPR PROGRAM WINDOW SWLTCH MODULE 1.0
SUBTOTALS ==> 0.00 1.0 0.0

L e Tl e R e e el I T T R

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 0.00
BODY LABOR 1.0 H{S &S 46.00/HR 46.00
SUBTOTAL $ 46 .00
TOTAL SUPPLEMENT AMOUN'T $ 46 co
NET COST OF SUPPLEMENT 5 46 .00
ESTIMATE 351.20 KURT VANSTEENBURG
SUPPLEMENT S0O1 16,00 KURT VANSTEENBURG

R R TOVAL ADJUSTMENTS § 100,00
WORKFILE TOVTAL $§ 397.20 NET COST OF R¥PAIRS § 297.20

ESTIMATE ONLY. THIS IS WOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

»ex2a*NQ SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*Y**wAl), HAPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WI'TH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

e vk ALL QURSTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED 10
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER**dduny

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD COR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY KALSE INCOMPLETE OR MISLEADING INFORMATION 1§ GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USK OF AFTFRMARKET CRASH PARTS
SUPPLIEDR BY A SOURCK OTHER THAN THE MANUFACTURKR QF YOUR MOTOR YEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS
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El SAFETY RECALL NOTICE

October 2012

<CustomerName>
<CustomerAddress>

Dear <CustomerName>:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
certain <Year> model year <VINDivisionName> <Vehicle_Name> vehicles originally sold or
currently registered in Connecticut, Delaware, District of Columbia, lllinois, Indiana, lowa,
Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin.
As a result, GM is conducting a safety recall. We apologize for this inconvenience. However,
we are concerned about your safety and continued satisfaction with our products.

IMPORTANT

Your <Year> model year <VINDivisionName> <Vehicle_Name>, VIN
<VIN>, is involved in safety recall <Recall>.

Why is your If fluid, such as melted snow containing road salt, enters the driver’s
vehicle being door module, it may cause corrosion that could result in a short in
recalled? the circuit board. A short may cause the power door iock and power

window switches to function intermittently or may stop working. A
short may also cause overheating, which could melt components of
the door module, producing odor, smoke, or a fire. Additionally, the
windows may raise or lower themselves, without user input. These
conditions may occur even with the vehicle parked and the key
removed. It is advised that you park the vehicle outdoors until it has
been remedied.

What will we PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are
do? available, your <DIV_DLR> dealer will repair the driver door module.
This service will be performed for you at no charge.

We are working as quickly as possible to correct this condition.
When parts are available, we will send you another letter asking you
to take your vehicle to your <DIV_DLR> dealer to have your vehicle
serviced. If you have already paid for repairs for this condition, a
reimbursement request form will be included with the letter.

Do you have If you have questions or concerns that your dealer is unable to
questions? resolve, please contact the <VINDivisionName> Customer
Assistance Center at <DivCACPhone>.



Federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

<Closing>

GM Recall #12180-1



ESIS/GM Central Claims Unit 313.665.3500 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, M1 48265-3000

Sean.z kelly@gm.com

Sean Kelly
Claims Administrator

October 16, 2012
Via Fax (517.323.6589)

Ms. M’Lissa Walley
Farm Bureau Insurance
Subrogation Unit

P.O. Box 30100
Lansing MI 48909

RE: Claimant:
Our File No.:
Our Client: General Motors, LLC
Date/Event: 8-20-12
Subject vehicle: 2007 Chevrolet Trailblazer
Your File:

Dear Ms. Walley:

ESIS is the third-party administrator on behalf of General Motors, LLC (GM) for matters involving
allegations of product liability.

I received your subrogation notice dated Oct. 9, 2012. Please provide the following:
1) Your specific defect allegation;
2) Expert report;
3) Color photos to support your allegation.
Also, you have the obligation to ensure that the subject vehicle and its related components are maintained

in their post-event condition for so long as you intend to pursue a claim.

Sincerely,
Sean Fly

Sean Kelly

A Risk M: Services Company- One of the ACE Group of Companies



- FARM BUREAU Farm Bureau Mutual
Farm Bureau Life
® .
' o INSURANCE Farm Bureau General
MICHIGAN'S INSURANCE COMPANY

7373 West Saginaw Highway, Box 30400, Lansing, Michigan 48909-7900
Phone (617) 323-7000 Subrogation Unit

P.0. Box 30100

Lansing MI 48909
October 18, 2012 (517) 323-6720

(800) 292-2680 x6720

Fax: 517-323-6589

ESIS

SEAN KELLY

P.0. BOX 300 QE

MAIL CODE 482 C19 B61 c'e

DETROIT MI 48265-3000 | .I'%
. %q 20p

Your Claim: Yo

Your Insured: GENERAL MOTORS LLC L"’MS .

Loss Date:  08/20/2012 Vrp

Our Claim:

Our Insured:

Damages: $297.20 PLUS $100.00

Our investigation of this loss reveals that your insured is responsible for the damages incurred by
our insured. We are therefore attaching our subrogation material for your consideration.

Based on the amount of the damages and the clear pictures of the damage Farm Bureau did not
feel this warranted an expert. We do not have an expert report to provide. It is our position that
this damage falls under the recall NHTSA Campaign ID Number 12V406000. A short in the
circuit board lead to fire that was the cause of this loss.

Please forward your check in the amount of $397.20 to:

FARM BUREAU INSURANCE
SUBROGATION CLAIM NO.: 15J30411-080
P.O. BOX 30100

LANSING MI 48909-7900

Sincerely,

-

M'Lissa Walley
Subrogation Claims Representative




_Recalls - Search Results | Safercar,gov | NHTSA rage L vz
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Recalls - Search Results

2 Record(s) Displayed.

Report Date : August 30, 2012 at 02:33 PM
: Search Type : VEHICLE :
Make: CHEVROLET
Model or Model No.: TRAILBLAZER
Model Year: 2007

Make: CHEVROLET j . Model: TRAILBLAZER

Model Year: 2007 5
Manufacturer: General Motors LLQ WMir's Report Date: AUG 15, 2012
NHTSA CAMPAIGN ID Number: 12V406000 NHTSA Action Number: EA12004

|
Component: ELECTRICAL SYSTEM g
l

|
Summary: :

General Motors (GM) is recalling certain model year 2006 Chevrolet Trailblazer EXT and GMC Envoy XL and !
2006-2007 Chevrolet Trailblazer, GMC Envoy, Buick Rainier, SAAB 9-7x, and Isuzu Ascender vehicles, originally |
sold or currently registered in Connecticut, Delaware, llinois, Indiana, lowa, Maine, Maryland, Massachusetts, !

Minnesota, Missouri, New Hampshire, New Jersey, New York, Chio, Pennsylvania, Rhode Island, !
Vermont, West Virginia, Wisconsin, and the District of Columbia. Fluid may enter the driver’s door module, causing |
corrosion that could resulti. _ 0.0 "0 *. A short may cause the power door lock and power window
switches to function Intermittently or become inoperative. The short may also cause overheating, which could meit
components of the door module, producing odor, smoke, or a fire.

Consequence: :
A short in the circuit board could lead to a fire, increasing the risk of personal injury.

Remedy: ‘

The remedy plan is still being finalized. A notification schedule has not been determined yet. Buick, Chevrolet,
and GMC owners will be notified by GM. Buick owners may contact the owner center at 1-800-521-7300, Chevrolet
owners at 1-866-694-6546, and GMC owners at 1-866-996-9463. Isuzu owners will be notified by Isuzu Motors.
Owners may contact Isuzu customer service at 1-800-255-6727. SAAB owners will be notified by SAAB Cars North
America and for inquiries, owners may call SAAB customer service at 1-855-880-0808.

Notes: :
GM's campalgn number is 12180. Owners may also contact the National Highway Traffic Safety Administration's i
Vehicle Safety Hotiine at 1-888-327-4236 (TTY: 1-800-424-9153), or go to www.safercar.gov.

Make: CHEVROLET Model: TRAILBLAZER ;
Model Year: 2007 . '
Manufacturer: General Motors LLEC Mfr's Report Date: AUG 15, 2012
NHTSA CAMPAIGN ID Number: «1 2V406000 NHTSA Action Number: EA12004

Component: VISIBILITY:POWER WINDOW DEVICES AND CONTROLS

Summary: ; :

General Motors (GM) is recalling certain model year 2006 Chevrolet Trailbiazer EXT and GMC Envoy XL and
2006-2007 Chevrolet Trailblazer, GMC Envoy, Buick Rainler, SAAB 9-7x, and Isuzu Ascender vehicles, originally
sold or currently registered in Connecticut, Delaware, Illincis, Indiana, lowa, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island,




_Recalls - Search Results | Safercar.gov | NHTSA Page 2 of 2

Ed

Vermont, West Virginia, Wisconsin, and the District of Columbia. Fluid may enter the driver's door module, causing
corrosion that could result in a shortin the circuit board. A short may cause the power door lock and power window
switches to function intermittently or become inoperative. The short may also cause overheating, which could melt

components of the door module, producing odor, smoke, or a fire.

Consequence: :
A short in the circuit board couldilead to a fire, increasing the risk of personal injury.

Remedy: |

The remedy plan is still being finalized. A notification schedule has not been determined yet. Buick, Chevrolet,
and GMC owners wilt be notified by GM. Buick owners may contact the owner center at 1-800-521-7300, Chevrolet
owners at 1-866-694-6546, and GMC owners at 1-866-996-9463. Isuzu owners will be notified by Isuzu Motors.
Owners may contact Isuzu customer service at 1-800-255-6727. SAAB owners will be notified by SAAB Cars Notth
America and for inquiries, owners may calf SAAB customer service at 1-855-880-0808.

Notes: :
GM's campaign number is 12189. Owners may also contact the National Highway Traffic Safety Administration's
Vehicle Safety Hotline at 1-888-327-514236 (TTY: 1-800-424-9153), or go to www.safercar.gov.
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Label
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Style:2007,CHEV,TRAILBLAZER 4X4 LT|

Insured i}
LossDate:08/20/12012| PollcyNumbel-hopNa

Photo Location APPLEGATE CHEVROLET CO

Photo Taken By KURT VANSTEENBURG

Estimate Indicator E01

Cfalm Reference Id

File Name

File Date 08/30/2012

Label
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Insured;

LossDate:08/20/2012| PolicyNumber,
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Label
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Insured
LossDate:08/20/2012| PolicyNumbar: ShopNa

Photo Location APPLEGATE CHEVROLET CO
Photo Taken By KURT VANSTEENBURG
Estimate Indicator E01




WED FARM QUREAD . .
. INSURANCE

PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

APPLEGATE CHEVROLET
3637 S SAGINAW ST
FLINT, MI 48503

FARM BUREAU GENERAL INSURANCE COMPANY OF MICHIGAN

policy Numbar: [ NGN Drafl Numbey; 0012976348
Inaurad Name: Draft Amourt: $46.00
Dats lasued: 09/27/2012
' GClaim Number:

Clalmant Number: (01
Date of Loss: 08/20/2012

supplement

‘ Adjuster

THIS INSTRUMENT HAS & VISIBLE WATERMARK OM HACK
FARM BUREAU GENERAL ISSUE DATE: 09/27/2012

D FARM BUREAL
I8, INSURANGE INSURANCE COMPANY OF MICHIGAN
POLICY CLAIM NUMBER CLAIMANT ADJUSTER
001 v 111

- PAY TO: APPLEGATE CHEVROLET
$46.00

Forty Six dollars and 00/100

PAYABLE THROUGH COMERICA BANK, DETROIT, MICHIGAN,
Jelr CHDGRZED anl: PNELEXYED OV Paves, anl AA OY

LIKMEN. TUE NGEIIVGNT 15 AR LXEZOVLHY ACCCRD Fuil

RETIEWENT O TI &UTIAKED CLAMEI,

ST ARTGMTME G AL AMD YOD DYE YEAR AFTER SSULHGS,




09/27/2012 AT 09:38 AM 15J30411-01
92884 1Z0410A2

FARM BUREAU INSURANCE
) LANSING -LD
KVANSTE@FBINS . COM
7373 W. SAGINAW HWY.
LANSING, MI 485083
(810) 654-0484 FAX: (Bl0)654-0484

SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN BY: KURT VANSTEENBURG 09/27/2012 09:37 AM
ADJUSTER:

INSURED: CLAIM —
OWNER: POLICY ’
ADDRESS : DATE OF LOSS: 08/20/2012 AT 12:00 AM
TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
LOCATION: 3637 S SAGINAW ST REPAIR_SHOP
FLINT, MI 48503
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-08955
FACILITY: 3637 S SACINAW ST DAYS TQO REPAIR
FLINT, MI 48503 LICENSE #
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:
VIN: 1GNET13M6'7_ LIC: PROD DATE: ODOMETER: 164453
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
ALARM DUAL AIR CONDITION REAR WINDOW WIPER
MESSAGE CENTER BODY SIDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE/ROOF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS - POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI-LOCK BRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG 4 WHEEL DISC BRAKES
STABILITY CONTROL COMMUNICATIONS SYSTEM CLOTH SEATS
BUCKET SEATS ’ TRAILERING PACKAGE AUTOMATIC TRANSMISSION
4 WHEEL DRIVE OVERDRIVE ALUMINUM/ALLOY WHEELS
NO OoP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT DOOR
2% REPL RT HANDLE BEZEL: CHEVROLET 1 13,80 0.1*
EBONY
3 REPL LT HANDLE BEZEL CHEVROLET 1 11.61* 0.1*
EBONY




09/27/2012 AT 09:38 AM 15J30411-01
92884 120410A2

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO opP DESCRIPTION QTY EXT. PRICE LABOR PAINT
4* REPL LT SWITCH ASSY CHEVROLET W/O 1 284 .21% 0.3*
HEATED SEAT
S# S01 RPR PROGRAM WINDOW SWITCH MODULE 1.0
SUBTOTALS ==> 309.62 1.5 0.0

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS » 309.62
BODY LABOR 1.5 HRS @$ 46.00/HR 69.00
SUBTOTAL $ 378.62
SALES TAX $ 309.62 @ 6.0000% 18.58
TOTAL COST OF REPAIRS $ 397.20
ADJUSTMENTS: .

DEDUCTIBLE 100.00
TOTAL ADJUSTMENTS $ 100.00
NET COST OF REPAIRS $ 297.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

*++%**NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*¥#***ALL REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

*+**x*ALL QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT B00-292-2680 NOT THE
APPRAISER*# %% *xw¥

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TC INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER,.OR INSURER OF THE PARTS




09/27/2012 AT 09:38 AM
92884 1Z20410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GNO2, CCC DATA DATE 09/17/2012, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTTONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL (<>) INDICATES THE REFINISH OPERATION WILL NOT BE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS AM,
QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE REPLACEMENT
PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, OR USED.
RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE DESCRIBED AS
RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY NATIONAL AUTO
GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE WITH THE NAGS
INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS LABOR OPERATION
TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS INDICATE MANUAL ENTRIES. SOME
2012 VEHICLES CONTAIN MINOR CHANGES FROM THE PREVIOUS YEAR. FOR THOSE
VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE VEHICLE MANUFACTURER, LABOR
AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED. THE PATHWAYS ESTIMATOR HAS
A COMPLETE LIST OF APPLICABLE VEHICLES. PART NUMBERS AND PRICES SHOULD BE
CONFIRMED WITH THE LOCAL DEALERSHIP. THE FOLLOWING IS A LIST OF ADDITIONAL
ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE DONE OR PARTS
TO BE REPAIRED OR REPLACED. SYMBOLS FOLLOWING PART PRICE: M=MOTOR MECHANICAL
COMPONENT. S=MOTOR STRUCTURAL COMPONENT. T=MISCELLANEOUS TAXED CHARGE
CATEGORY. X=MISCELLANEOUS NON-TAXED CHARGE CATEGORY. SYMBOLS FOLLOWING
LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY. F=FRAME
LABOR CATEGORY. G=GLASS LABOR CATEGORY. M=MECHANICAL, LABOR CATEGORY,
S=STRUCTURAL LABOR CATEGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOR
CATEGORIES. OTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN,=ALIGN.
ALU=ALUMINUM. A/M=AFTERMARKET PART. BLND=BLEND, BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION. COMP REPL=COMPETITIVE
REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QUALITY. LT=LEFT.
MAG=MAGNESIUM, NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=OVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). QUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE., R&I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR. RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SECTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE(S)
ASSOCIATED WITH THE ESTIMATE LINE.




09/27/2012 AT 09:38 AM 15J30411-01
92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC., THE FOLLOWING IS A
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH ESTIMATING GUIDE: BAR=BUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION
AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.




09/27/2012 AT 09:38 AM 15J30411-01
92884 1Z0410A2

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRATILBLAZER 4X4 LT 8-5.3L-F1 4D UTV BLUE INT:

NO op DESCRIPTION QTY EXT., PRICE LABOR  PAINT
------- ADDED ITEMS ------- v
5# S01 RPR PROGRAM WINDOW SWITCH MODULE 1.0
SUBTOTALS ==> 0.00 1.0 0.0

ESTIMATE NOTES:
‘DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 0.00
BODY LABOR 1.0 HRS @$ 46 .00/HR 46.00
SUBTOTAL $ 46.00
TOTAL SUPPLEMENT AMOUNT $ 46.00
NET COST OF SUPPLEMENT $ 46.00
ESTIMATE 351.20 KURT VANSTEENBURG
SUPPLEMENT S01 46.00 KURT VANSTEENBURG

S e TOTAL ADJUSTMENTS § 100.00
WORKFILE TOTAL $ 397.20 NET COST OF REPAIRS § 297.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

**%%+*NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL***¥*ALI, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

*xx**xAT], QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE COC HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER* ** ¥ * %

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS




THD FARM BUREAD
. INSURANCE

 PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

BURTON, MI

FARM BUREAU GENERAL INSURANCE COMPANY OF MICHIGAN

Pollcy Numbar; Draft Number; 0012960171
Dralt Amouni: $251.20

Insurad Name:
Date Izsuad: 08/31/2012
Glalm Number: *

Claknant Number; 001
Date of Loss: 08/20/2012

Draft amount represents an agreed repair price
as reached with your preferred repair shop.
Contact this shop for repairs. Your $100
deductible applies.

Payment For BEAGLE YVONNE MARIE
Adjuster

) THIS INSTRUMENT HAS A VISIBLE WATEHMAHK QN ACK
BB FARM BUREAL FARM BUREAU GENERAL ISSUE DATE: 08/31/2012 I

B, INSURANCE INSURANCE COMPANY OF MICHIGAN ’
CPOLICY CLAIM NUMBER CLAMANT ADJUSTER !
001 11-1

AND

APPLEGATE CHEVROLET

Two Hundred Fifty One dollars and 20/100

PAY TO:

PAYABLE THROUGH COMERICA BANK, DETROIY, MICHIGAN.
NafC ERDCASED MLl PRCERTEQ BY PAYIE. AND PMT: DY

THARLE TRIL GRETHUBENT 1S OR LXETUIUNY ACCTALD EO

SETHEMIAT OF TR SIFTRIACEN LML

TN ABIFUMINT S Bad A0 VHU DN Yo AT IS GENENCE.




08/30/2012 AT 07:47 AM 15J30411-01
92884 120410A2

FARM BUREAU INSURANCE
LANSING -LD
KVANSTE@FBINS.COM
7373 W. SAGINAW HWY.
LANSING, MI 48909
(810)654-0484 FAX: (B10)654-0484

ESTIMATE OF RECORD

WRITTEN BY: KURT VANSTEENBURG 08/30/2012 07:44 AM

ADJUSTER:
INSURED: CLAIM
OWNER: POLICY
ADDRESS: DATE OF LOSS: 08/20/2012 AT 12:00 AM
TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
LOCATION: 3637 S SAGINAW ST REPAIR_SHOP
FLINT, MI 48503
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
FACILITY: 3637 S SAGINAW ST DAYS TO REPAIR
FLINT, MI 48503 LICENSE # 380466690
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT: :
VIN: 1GNET13M672103502 LIC: PROD DATE: ODOMETER: 164453
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRULSE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
ALARM DUAL AIR CONDITION REAR WINDOW WIPER
MESSAGE CENTER BODY SIDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE/ROOF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI~LOCK BRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG 4 WHEEL DISC BRAKES
STABILITY CONTROL COMMUNICATIONS SYSTEM CLOTH SEATS
BUCKET SEATS TRAILERING PACKAGE AUTOMATIC TRANSMISSION
4 WHEEL DRIVE OVERDRIVE ALUMINUM/ALLOY WHEELS
NO opP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT DOOR
2% REPIL, RT HANDLE BEZEL CHEVROLET 1 13.80 0.1%
EBONY
3% REPL LT HANDLE BEZEL CHEVROLET 1 11.61* 0.1%
EBONY




08/30/2012 AT 07:47 AM 15J30411-01
02884 120410A2
ESTIMATE OF RECORD

2007 CHEV TRAILBLAZER 4X4 LT 8-5,3L-FI 4D UTV BLUE INT:

NO oP DESCRIPTION QTY EXT. PRICE LABOR  PRINT
4> REPL LT SWITCH ASSY CHEVROLET W/O 1 284 ,21%* 0.3+
HEATED SEAT

SUBTOTALS ==> 309.62 0.5 0.0
PARTS 309.62
BODY LABOR 0.5 HRS @$ 46.00/HR 23,00
SUBTOTAL $ 332.62
SALES TAX $ 309.62 @ 6.0000% 18.58
TOTAL COST OF REPAIRS $ 351.20

ADJUSTMENTS :

DEDUCTIBLE 100.00
TOTAI, ADJUSTMENTS $ 100.00
NET COST OF REPAIRS § 251.20

ESTIMATE ONLY, THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

¥+ %% % ¥NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL***¥*ALL, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

*%***ATL, QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BURFAU INSURANCE CC HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER* ¥ *¥ % ¥ ¥

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFCRMATION IS GUILTY OF A
FELON .

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS




FARM BUREAU
INSURANCE

ACCIDENT/INCIDENT REPORT

CLAIM NO.: 15J30411

Return to. Farm Bureau Mutual Insurance Company of Michigan
ATTN: Central Claims Reporting Unit
P.O. Box 30100, Lansing, M| 48909-9984 or FAX to 866-249-5516

Your Name _—___ Accidenvincidani Da(ew Time t/ 52

Make of Your ¥ _ Year 007 Type_1a | blg e N

Address

Owner's Namg
Your Telephone; 3 Home - 0 Work 0 Cell |

Drivers Name (please complete if different than owner)

Driver's Telephone: O Home 00 Work 0O Cell

Name & address of your insuranco company (please compiete if different than Farm Bureau)

. Policy No. Telephone

Has the accidentincident been reporied to yous company? K-Yes O No If yes, what is the claim number?

Was a repori made to police? O Yes PANo What date:

Which poilce department? — Complaint No.

Were you injured? {JYes ANo Were there any injuriss in your car? O Yes LI No

List Names of All Passengers and Injurles (Use another sheet If necessary)

1. Name Address Phone

Age Nature of injuries Racaived medical care? O Yes [ No
2. Name Address Phone

Age __________ Nature of injurles Received medical care? [J Yes O No.
3. Name Address Phone

Age Nature of injuries Recelved medice! care? O Yes 11 No

List the other partles involved In the accldentincidant:

2.
3.
Give names of ALL witnesses other than passengers:
Neme . Addfess Phone
1.
2,




CLAIM NO.: 15J30411
ACCIDENT/INCIDENT DESCRIPTION

Where did the accidentincident happen? d Qi }b me _ Frowr k-
Fint /

What were the waather conditions? M

What were the road condilions? ¥, ®) d

How was the visibllity? A X2
Was the accidenvincident locatlon lighted? {d—w '

Describe how the accidentincident happened ! ta ;
. < ~
lﬂ V‘ { N A T — z

DRAW A DIAGRAM OF THE ACCIDENTHNCIDENT

Use symbols for vehicles. Mark your car as #1 and the other cars as #2, #3, etc. X B oraw streots and/or
inlersections . Ingicate north. Indicate poinis of collision.

poet Tacds ) o g
What part of your car was damaged by the impact? Do~ — é-[*f Cﬁ’; LV‘{ - M

What part of the other car was damaged by the impact?

If additional space Is needed to.completely describe the actident, ploase complete on separate paper and attach.
The above is as complete and \rue as | am able to make it.

Signatui Dals ?"’ é/"' / &




ESIS/GM Central Claims Unit 313.665.3500 tel

P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000
Sean.z.kelly@gm.com
Sean Kelly
Claims Administrator
October 23, 2012
Via Fax (517.323.6589)

Ms. M’Lissa Walley
Farm Bureau Insurance

Subrogation Unit

P.O. Box 30100

Lansing MI 48909

RE: Claimant: _
Our File No.: 747787
Our Client: General Motors, LLC
Date/Event: 8-20-12
Subject vehicle: 2007 Chevrolet Trailblazer
Your File: 15J30411-080

Dear Ms. Walley:
Thanks for your Oct. 18, 2012 letter.

Can you please send color copies of the vehicle photos?

Sincerely,
Dhan Ty

Sean Kelly

A Risk Management Services Company- One of the ACE Group of Companies



2007 Chevrolet Trailblazer your file ‘ur claim

Sl 15J30411-080
Wailey, Melissa 10: sean.z.kelly@gm.com 10/23/2012 03:21 PM
From: "Walley, Melissa" <mwalley@fbinsmi.com>
To: sean.z.kelly@gm.com <sean.z.kelly@gm.com>

Following are the photos I have of the vehicle.

M'Lissa Walley

St Subrogation Claims Representative |

30100 W.Saginaw Hwy, Lansing, MI 48909-7900
P: 517-323-6720 | F: 517-323-6589

Visit our website: www. FarmBurcaulnsurance.com

A FARM BUREAU
&, INSURANCE'

Hokgari 4 a

QA LR Y%

Confidentiality Note: This email and any attachments are confidential and may be protected by legal
ptivilege. If you are not the intended recipient, be aware that disclosing, copying, distributing, or use
of this email or any attachments is prohibited. If you have received this email in error, please notify
me by returning it to me and delete this copy from your system. Thank you for your cooperation.

1 - 0B41D.PDF



Assignment Details

Claim Ref:
15J30411-01

Loss & Adjuster

Company Name:
Claim Reference Id:
Claim Type:

Claim Type Detail:
Assignment Type:
Date of Loss:
Date Reported:
Catastrophe Code:
Injuries:

From Company:
Office:

Theft:

Place of Loss:
Address 1:
Address 2:

City:

State / Province:
Postal Code:
Country:

Facts Of Loss:
Adjuster Code:
Name:

Phone:

Extn:

Party & Claim
Party

FARM BUREAU INSURANCE
Vehicle

Assignment
08/20/2012 Time of Loss: 12:00 a.m.
08/27/2012 Loss Ref. Id: 15J30411-01

No

FARM BUREAU INSURANCE
LANSING DISPATCH
Unknown

CONTROL PANEL IN DOOR CAUGHT FIRE; Loss Location: BURTON
Other:
Other:
Claim Unit:

Party: BEAGLE YVONNE MARIE Owner/Insured/Individual

Title:
Address Type:
Address 1:

Phone:

PIN/Pager:

Email:

Driver's License Number:
License State / Province:
Expiration Date:

Social Security Number:
Injuries:

Statement:

Claim

Date Reported:
Coverage:

Type Of Loss:

3rd Party Claim Ref. ID:

Vehicle Details

(Home 1)
(Business)

Unknown

08/27/2012 Rental In Use: No
Daily Cost:
Comprehensive Ok To Pay: No



VIN / Identification Number:  1GNET13Ms72 ||l

Vehicle Type:
Make:

Body Style:
Interior Color:
Odometer / Hours:

License Plate / Registration #:
License Plate / Registration #

Expiration Date:

Vehicle Location
Vehicle Location
Indicator:

Name:

Address 1:
Address 2:

City:

State / Province:
Postal Code:
Country:

Phone:

Vehicle Damage

Year: 2007
Model:

Engine:

Exterior Color:

Vehicle Production Date:
State of Registration:

At the vehicle owner's home address

BURTON
Michigan

UNITED STATES
Extn.

Primary Impact
Area:

Secondary Impact
Area:

Tertiary Impact
Area:

Driveable:

Prior Damage
Notes:

Impact Notes:
Total Loss:

Postal Code Where Vehicle

Principally Gargaged:
Condition:

Driveable

2007 CHEV TRAILBLAZE 1GNET13M672103802
Unknown

Appointment & Recipient

Appointment Date:
Inspection Type:
Inspection
Requirements:

Recipient
Recipient:
Recipient Address:

Recipient Drive-In:
Assigned By:
Instructions to
Estimator:

Policy & Agent

Appointment Time:

VANSTEENBURG, KURT

7373 W SAGINAW HWY LANSING Michigan
48917-1124

Recipient Type: Staff
Recipient Phone: 810-654-0484

Recipient Company:
KMINAYA Date Assigned: 08/28/2012

Comments: ***Appraisal only - fire***; Ded: APPLIED; Shop Name: none; Phone: nope: Fatality: No; Agent: 3982;
Additional Information: none; Settlement Adjuser = LiMITH1'I iintrct: here: EITHER #;

When: ANYTIME; MobilePhone: none; WorkPhone:

Insurance Carrier:
Policy Number:
Policy Effective Date:
Deductible:

Policy Expiration Date:

$100.00 Deductible Type: Dollar Amount



Underwriting
Company:
Policy Notes:

Endorsement Notes:

Agent Details

Agent Last Name:
License:

Address 1:
Address 2:

City:

State / Province:
Postal Code:
Country:

Phone:

13476

FLUSHING

Mi
L
USA

Agent ID:
Agent Type:

Extn.

3982



09/27/2012 AT 09:38 AM CLAIM SUMMARY 15J30411-01

ADJUSTER : CLAIM #: _
APPRAISER: VANSTEENBURG, KURT POLICY #:

INSURED:
OWNER:
ADDRESS :

LOSS TYPE:COMPREHENSIVE
EVENING: (810)893-4540
BUSINESS: (810)210-1141

BURTON, MI

VEHICLE: 2007 CHEV _TRATILBLAZER 4X4 LT 8-5.3L-FI 4D UTV

VIN: 1GNET13M672 ODOMETER: 164453 COLOR: BLUE LICENSE:
DRIVEABLE: YES PRIMARY IMPACT POINT: 16. NON-COLLISION
( N ) PLACE OF INSPECTION:
/ APPLEGATE CHEVROLET CO
| 3637 S SAGINAW ST
\ o FLINT, MI 48503
( / |\
ESTIMATE TO REPAIR TOTAL LOSS VALUATION
ESTIMATE $ 378.62 |VEHICLE VALUATION $ 0.00
PRE-TAX SUBTOTAL $ 378.62 |PRE-TAX SUBTOTAL $ 0.00
TAX 18.58 | TAX 0.00
AFTER-TAX SUBTOTAL $ 397.20 |AFTER-TAX SUBTOTAL $ 0.00
BETTERMENT 0.00
DEDUCTIBLE 100.00 | DEDUCTIBLE 100.00
APPEARANCE ALLOWANCE 0.00
0% NEGLIGENCE 0.00 | 0% NEGLIGENCE 0.00
CALCULATED NET LOSS $ 297.20 |CALCULATED NET LOSS $ -100.00
LKQ PARTS NOT INCLUDED VALUATION REQUEST #
A/M PARTS NOT INCLUDED
OPT OEM PARTS NOT INCLUDED
RECOND PARTS NOT INCLUDED

SETTLEMENT

SETTLEMENT TYPE: REPAIRABLE

NEGOTIATED SETTLEMENT: $297.20 ON WITH
SETTLEMENT OUTSTANDING: $297.20

COMMENTS
SUPPLEMENT IS FOR ADDITION LABOR. PLEASE PAY SHOP DIRECT

EVENTS
08/20/2012 LOSS OCCURRED
08/27/2012 LOSS REPORTED

08/28/2012 12:00 AM DATE ASSIGNED = 08/28/2012.

08/28/2012 01:38 PM RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
08/28/2012 01:38 PM ASSIGNMENT RETRIEVED.

08/28/2012 01:38 PM WORKFILE WAS CREATED.

1



09/27/2012 AT 09:38 AM CLAIM SUMMARY ]
owver: [N cramv +: [N

2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV

08/30/2012 07:28
08/30/2012 07:44
08/30/2012 07:44
08/30/2012 07:44
08/30/2012 07:47
08/30/2012 07:47
08/30/2012 07:47
08/30/2012 07:47
08/30/2012 07:48
09/27/2012 09:36
09/27/2012 09:36
09/27/2012 09:37
09/27/2012 09:37
09/27/2012 09:37
09/27/2012 09:38
09/27/2012 09:38

FIRST PRELIMINARY ESTIMATE LINE WRITTEN.

WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
ESTIMATE OF RECORD CREATED.

ESTIMATE OF RECORD WAS FIRST PRINTED.

ESTIMATE REPORT FILE WAS CREATED.

IMAGE WORKFILE WAS CREATED.

CLAIM SUMMARY FILE WAS CREATED.

WORKFILE DATA COPY WAS PLACED IN OUT BOX.

WORKFILE WAS PLACED IN OUT BOX.

PRELIMINARY SUPPLEMENT 1 CREATED.

WORKFILE STATE CHANGED FROM INSPECTED TO ASSIGNED.
SUPPLEMENT OF RECORD 1 CREATED.

WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
SUPPLEMENT OF RECORD 1 WAS FIRST PRINTED.

ESTIMATE REPORT FILE WAS CREATED.

WORKFILE DATA COPY WAS PLACED IN OUT BOX.

EEEEEEEREREREEEE



09/27/2012 AT 09:38 AM 15J30411-01

92884 17Z0410A2
FARM BUREAU INSURANCE
LANSING -LD
KVANSTE@FBINS.COM
7373 W. SAGINAW HWY.
LANSING, MI 48909
(810)654-0484 FAX: (810)654-0484
SUPPLEMENT OF RECORD 1 WITH SUMMARY
WRITTEN BY: KURT VANSTEENBURG 09/27/2012 09:37 AM
ADJUSTER:
INSURED: CLAIM
OWNER: POLICY {
ADDRESS : DATE OF LOSS: 08/20/2012 AT 12:00 AM
BURTON, MI TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
LOCATION: 3637 S SAGINAW ST REPAIR_SHOP
FLINT, MI 48503
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
FACILITY: 3637 S SAGINAW ST DAYS TO REPAIR

FLINT, MI 48503

Lrcanse +

2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:
VIN: 1GNET13Mé672

LIC: PROD DATE: ODOMETER: 164453
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
ALARM DUAL AIR CONDITION REAR WINDOW WIPER
MESSAGE CENTER BODY SIDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE/ROOF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI-LOCK BRAKES (4)

DRIVER AIR BAG
STABILITY CONTROL
BUCKET SEATS

PASSENGER AIR BAG
COMMUNICATIONS SYSTEM
TRAILERING PACKAGE

4 WHEEL DISC BRAKES
CLOTH SEATS
AUTOMATIC TRANSMISSION

4 WHEEL DRIVE OVERDRIVE ALUMINUM/ALLOY WHEELS
NO. oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT DOOR
2% REPL RT HANDLE BEZEL CHEVROLET 1 13.80 0.1~*
EBONY
3% REPL LT HANDLE BEZEL CHEVROLET 1 11.61%* 0.1*

EBONY



09/27/2012 AT 09:38 AM I

92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO )5 DESCRIPTION QTY EXT. PRICE LABOR PAINT
4* REPL LT SWITCH ASSY CHEVROLET W/O 1 284 .21« 0.3*
HEATED SEAT
5# S01 RPR PROGRAM WINDOW SWITCH MODULE 1.0
SUBTOTALS ==> 309.62 1.5 0.0

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 309.62
BODY LABOR 1.5 HRS @$ 46.00/HR 69.00
SUBTOTAL $ 378.62
SALES TAX $ 309.62 @ 6.0000% 18.58
TOTAL COST OF REPAIRS $ 397.20
ADJUSTMENTS :

DEDUCTIBLE 100.00
TOTAL ADJUSTMENTS $ 100.00
NET COST OF REPAIRS $ 297.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

**%*%**NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*****AT,], REPATRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

***x*x*ALL QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER* ** % % %%

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



09/27/2012 AT 09:38 AM 15J30411-01
92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN(02, CCC DATA DATE 09/17/2012, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL (<>) INDICATES THE REFINISH OPERATION WILL NOT BE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS AM,
QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE REPLACEMENT
PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, OR USED.
RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE DESCRIBED AS
RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY NATIONAL AUTO
GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE WITH THE NAGS
INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS LABOR OPERATION
TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS INDICATE MANUAL ENTRIES. SOME
2012 VEHICLES CONTAIN MINOR CHANGES FROM THE PREVIOUS YEAR. FOR THOSE
VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE VEHICLE MANUFACTURER, LABOR
AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED. THE PATHWAYS ESTIMATOR HAS
A COMPLETE LIST OF APPLICABLE VEHICLES. PART NUMBERS AND PRICES SHOULD BE
CONFIRMED WITH THE LOCAL DEALERSHIP. THE FOLLOWING IS A LIST OF ADDITIONAL
ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE DONE OR PARTS
TO BE REPAIRED OR REPLACED. SYMBOLS FOLLOWING PART PRICE: M=MOTOR MECHANICAL
COMPONENT. S=MOTOR STRUCTURAL COMPONENT. T=MISCELLANEOUS TAXED CHARGE
CATEGORY. X=MISCELLANEOUS NON-TAXED CHARGE CATEGORY. SYMBOLS FOLLOWING
LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY. F=FRAME
LABOR CATEGORY. G=GLASS LABOR CATEGORY. M=MECHANICAL LABOR CATEGORY.
S=STRUCTURAL LABOR CATEGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOR
CATEGORIES. OTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN.=ALIGN.
ALU=ALUMINUM. A/M=AFTERMARKET PART. BLND=BLEND. BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION. COMP REPL=COMPETITIVE
REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QUALITY. LT=LEFT.
MAG=MAGNESIUM. NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=OVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). QUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE. R&I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR. RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SECTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE(S)
ASSCCIATED WITH THE ESTIMATE LINE.



09/27/2012 AT 09:38 AM _
92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC. THE FOLLOWING IS A
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH ESTIMATING GUIDE: BAR=BUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION
AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.



09/27/2012 AT 09:38 AM
92884 1Z0410A2

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO oP DESCRIPTION QTY EXT. PRICE LABOR  PAINT
------- ADDED ITEMS -------
5# S01 RPR PROGRAM WINDOW SWITCH MODULE 1.0
SUBTOTALS ==> 0.00 1.0 0.0

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 0.00
BODY LABOR 1.0 HRS @$ 46.00/HR 46.00
SUBTOTAL $ 46.00
TOTAL SUPPLEMENT AMOUNT $ 46.00
NET COST OF SUPPLEMENT $ 46 .00
ESTIMATE 351.20 KURT VANSTEENBURG
SUPPLEMENT S01 46 .00 KURT VANSTEENBURG

———————— TOTAL ADJUSTMENTS $ 100.00
WORKFILE TOTAL $ 397.20 NET COST OF REPAIRS $ 297.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

*%% %% *NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*****ATI, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

*****ALL QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER** ** * % %

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR

DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



09/27/2012 AT 09:38 AM
92884 120410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN0O2, CCC DATA DATE 09/17/2012, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL (<>) INDICATES THE REFINISH OPERATION WILL NOT BE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS AM,
QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE REPLACEMENT
PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, OR USED.
RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE DESCRIBED AS
RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY NATIONAL AUTO
GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE WITH THE NAGS
INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS LABOR OPERATION
TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS INDICATE MANUAL ENTRIES. SOME
2012 VEHICLES CONTAIN MINOR CHANGES FROM THE PREVIOUS YEAR. FOR THOSE
VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE VEHICLE MANUFACTURER, LABOR
AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED. THE PATHWAYS ESTIMATOR HAS
A COMPLETE LIST OF APPLICABLE VEHICLES. PART NUMBERS AND PRICES SHOULD BE
CONFIRMED WITH THE LOCAL DEALERSHIP. THE FOLLOWING IS A LIST OF ADDITIONAL
ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE DONE OR PARTS
TO BE REPAIRED OR REPLACED. SYMBOLS FOLLOWING PART PRICE: M=MOTOR MECHANICAL
COMPONENT. S=MOTOR STRUCTURAL COMPONENT. T=MISCELLANEOUS TAXED CHARGE
CATEGORY. X=MISCELLANEOUS NON-TAXED CHARGE CATEGORY. SYMBOLS FOLLOWING
LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY. F=FRAME
LABOR CATEGORY. G=GLASS LABOR CATEGORY. M=MECHANICAL LABOR CATEGORY.
S=STRUCTURAL LABOR CATEGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOR
CATEGORIES. OTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN.=ALIGN.
ALU=ALUMINUM. A/M=AFTERMARKET PART. BLND=BLEND. BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION. COMP REPL=COMPETITIVE
REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QUALITY. LT=LEFT.
MAG=MAGNESIUM. NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=OVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). QUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE. R&I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR. RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SECTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE(S)
ASSOCIATED WITH THE ESTIMATE LINE.



09/27/2012 AT 09:38 AM I

92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC. THE FOLLOWING IS A
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH ESTIMATING GUIDE: BAR=BUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION
AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.



09/27/2012 AT 09:38 AM

92884 1Z0410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



08/30/2012 AT 07:47 AM I

92884 120410A2
FARM BUREAU INSURANCE
LANSING -LD
KVANSTE@FBINS.COM
7373 W. SAGINAW HWY.
LANSING, MI 48909
(810)654-0484 FAX: (810)654-0484
ESTIMATE OF RECORD
WRITTEN BY: KURT VANSTEENBURG 08/30/2012 07:44 AM
ADJUSTER:
INSURED: CLAIM
OWNER : POLICY f{
ADDRESS: DATE OF LOSS: 08/20/2012 AT 12:00 AM
BURT TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955

LOCATION: 3637 S

SAGINAW ST REPAIR_SHOP

FLINT, MI 48503

REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955

FACILITY: 3637 S

SAGINAW ST DAYS T
FLINT, MI 48503 LICENSE #

2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

VIN: 1GNET13M672]
ATR CONDITIONING
CRUISE CONTROL
ALARM

MESSAGE CENTER
PRIVACY GLASS
LUGGAGE/ROOF RACK
POWER STEERING
POWER LOCKS

AM RADIO
SEARCH/SEEK
DRIVER AIR BAG
STABILITY CONTROL
BUCKET SEATS

4 WHEEL DRIVE

NO. OoP
1
2% REPL
3* REPL

LIC: PROD DATE: ODOMETER: 164453
REAR DEFOGGER TILT WHEEL
INTERMITTENT WIPERS KEYLESS ENTRY
DUAL AIR CONDITION REAR WINDOW WIPER
BODY SIDE MOLDINGS DUAL MIRRORS
CONSOLE/STORAGE OVERHEAD CONSOLE
FOG LAMPS CLEAR COAT PAINT
POWER BRAKES POWER WINDOWS
POWER DRIVER SEAT POWER MIRRORS
FM RADIO STEREO
CD PLAYER ANTI-LOCK BRAKES (4)
PASSENGER AIR BAG 4 WHEEL DISC BRAKES
COMMUNICATIONS SYSTEM CLOTH SEATS
TRAILERING PACKAGE AUTOMATIC TRANSMISSION
OVERDRIVE ALUMINUM/ALLOY WHEELS
DESCRIPTION QTY EXT. PRICE LABOR PAINT
FRONT DOOR
RT HANDLE BEZEL CHEVROLET 1 13.80 0.1*
EBONY
LT HANDLE BEZEL CHEVROLET 1 11.61%* 0.1%*

EBONY



08/30/2012 AT 07:47 AM _

92884 1Z0410A2
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO oP DESCRIPTION QTY EXT. PRICE LABOCR PAINT
4* REPL LT SWITCH ASSY CHEVROLET W/O 1 284 .21%* 0.3*
HEATED SEAT

SUBTOTALS ==> 309.62 0.5 0.0
PARTS 309.62
BODY LABOR 0.5 HRS @$ 46.00/HR 23.00
SUBTOTAL $ 332.62
SALES TAX $ 309.62 @ 6.0000% 18.58
TOTAL COST OF REPAIRS $ 351.20

ADJUSTMENTS :

DEDUCTIBLE 100.00
TOTAL ADJUSTMENTS $ 100.00
NET COST OF REPAIRS $ 251.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

**%***NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*****AT,], REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

*****ALL QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER*** %% %%

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



08/30/2012 AT 07:47 AM _

92884 1Z0410A2
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GNO2, CCC DATA DATE 08/01/2012, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL (<>) INDICATES THE REFINISH OPERATION WILL NOT BE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS AM,
QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE REPLACEMENT
PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, OR USED.
RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE DESCRIBED AS
RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY NATIONAL AUTO
GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE WITH THE NAGS
INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS LABOR OPERATION
TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS INDICATE MANUAL ENTRIES. SOME
2012 VEHICLES CONTAIN MINOR CHANGES FROM THE PREVIOUS YEAR. FOR THOSE
VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE VEHICLE MANUFACTURER, LABOR
AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED. THE PATHWAYS ESTIMATOR HAS
A COMPLETE LIST OF APPLICABLE VEHICLES. PART NUMBERS AND PRICES SHOULD BE
CONFIRMED WITH THE LOCAL DEALERSHIP. THE FOLLOWING IS A LIST OF ADDITIONAL
ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE DONE OR PARTS
TO BE REPAIRED OR REPLACED. S8YMBOLS FOLLOWING PART PRICE: M=MOTOR MECHANICAL
COMPONENT. S=MOTOR STRUCTURAL COMPONENT. T=MISCELLANEQOUS TAXED CHARGE
CATEGORY. X=MISCELLANEOUS NON-TAXED CHARGE CATEGORY. SYMBOLS FOLLOWING
LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY. F=FRAME
LABOR CATEGORY. G=GLASS LABOR CATEGORY. M=MECHANICAL LABOR CATEGORY.
S=STRUCTURAL LABOR CATEGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOCR
CATEGORIES. OTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN.=ALIGN.
ALU=ALUMINUM. A/M=AFTERMARKET PART. BLND=BLEND. BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION. COMP REPL=COMPETITIVE
REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QUALITY. LT=LEFT.
MAG=MAGNESIUM. NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=OVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). QUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE. R&I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR. RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SECTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE (S)
ASSOCIATED WITH THE ESTIMATE LINE.



08/30/2012 AT 07:47 AM
92884 1720410A2
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC. THE FOLLOWING IS A
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH ESTIMATING GUIDE: BAR=BUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION
AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.



08/30/2012 AT 07:47 AM
92884 1Z20410A2
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



CCC Accumark ™ Audit Report

Written By : KURT
VANSTEENBURG

Daytime Contact : (810)654-0484
Adjuster :
Daytime Contact :

FARM BUREAU INSURANCE
Lansing -LD
7373 W. Saginaw Hwy.
Lansing,MI,48909

Appraisal Totals :

Last Appraised : $351.20
Total Appraised : $397.20
Total Score : 0
Total Labor Hours : 1.5
Total Variance : .00

ciaim # : || |
policy # : [ TGN

Date of Loss : 08/20/2012
Type of Loss : Comprehensive

Audit Results

Rule Description
MFF: Overridden Line - Labor Hours
MFF: Autolist is Disabled

* indicates rules with parts detail information

Line Number Actual

Rule Variance Score

4 0.3 0.2 0.1 0

# Rule uses median part price and includes parts detail information

Appraisal Information

Appraisal Source : APPLEGATE CHEVROLET CO

Address1 : 3637 S SAGINAW ST
Address2 :
City/State/Zip : FLINT, Ml 48503
Daytime Contact : (810)235-0955
Evening Contact :

Appraisal Platform : CCC - Pathways

Vehicle Owner

Address1
Address2 :
City/State/Zip : BURTON Ml
Daytime Contact :
Evening Contact :

Inspection Location :

1 3637 S SAGINAW ST
Address2 :

City/State/Zip :

: (810)235-0955

Evening Contact :

Address1

Daytime Contact

Inspection Type :

Vehicle Information :
VIN :

License :

Odometer :

Days to Repair :
Driveable :

Production Date :

Point of Impact :

Page 1 of 1

0

FLINT, MI 48503

REPAIRSHOP

2007 CHEV TRAILBLAZER 4X4 LT

1GNET13M672-

164453
YES

16. Non-Collision



No Label

No Label

No Label

No Label

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

PHOTO10
08/30/2012

owner
Style:2007,CHEV,TRAILBLAZER 4X4 LT|
Insured:—
LossDate:08/20/2012| PoIicyNumber:- ShopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO01

PHOTO9
08/30/2012

Owner:_

Style:2007,CHEV,TRAILBLAZER 4X4 LT|

Insured:| ]
LossDate:08/20/2012| PolicyNumber:-ShopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO01

PHOTO8
08/30/2012

Style:2007,CHEV,TRAILBLAZER 4X4 LT|

insured |
LossDate:08/20/2012| PolicyNumber:- ShopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO01

PHOTO7
08/30/2012

Style:2007,CHEV,TRAILBLAZER 4X4 LT|
LossDate:08/20/2012| PoIicyNumber:-opNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO1



No Label

No Label

N

No Label

No Label

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

PHOTO6
08/30/2012

Style:2007,CHEV,TRAILBLAZER 4X4 LT|

Insurec|
LossDate:08/20/2012 PolicyNumber {Jropna
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

E01

PHOTOS5
08/30/2012

Style:20 LT|
Insured;
LossDate:08/20/2012] PoIicyNumber:-hopNa

APPLEGATE CHEVROLET CO
KURT VANSTEENBURG

PHOTO4
08/30/2012

Style:2007,CHEV, TRAILBLAZER 4X4 LT]|
LossDate:08/20/2012] PoIlcyNumber.-hopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO01

PHOTO3
08/30/2012

Ownel

Style:20

07.CHEV.TRAILBLAZER 4X4 LT|
LossDate:08/20/2012| PolicyNumber-hopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

E01




No Label

No Label

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

PHOTO2
08/30/2012

Style:2007,CHEV,TRAILBLAZER 4X4 LT|

Insured:—
LossDate:08/20/2012| PolicyNumbel-ShopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

E01

PHOTO1
08/30/2012

owne: [

Style:2007,CHEV,TRAILBLAZER 4X4 LT|

Insured

LossDate:08/20/2012| PoIicyNumber:l-ShopNa
APPLEGATE CHEVROLET CO

KURT VANSTEENBURG

EO01



History

Date/Time From To Category Event/Notes
09/27/2012 7:38 AM CST system Audit Audit report added to the Claim Folde
CREATED BY: QAAR. Audit Report
09/27/20127:38 AMCST  system Estimate/Supplement Estimate/Supplement report added to
CREATED BY: PWAPM. Supplement
09/27/2012 7:38 AM CST syste_m __________________________ Estimate/Supplement Claim Summary report added to the (
CREATED BY: PWAPM. Claim Sumr
09/27/2012 7:38 AMCST  system " Estimate/Supplement Estimate Sent to Mailbox, -
CREATED BY: PWAPM. Estimate Wi
09/27/20127:38 AMCST  syste!m  Estimate/Supplement  EMS data added to the claim folder.
CREATED BY: PWAPM
09/27/2012 7:35 AM C_S_T_ o ;y—ste_m_ S _E;ti_rr;a;e_léu_pplement Estimate/Supplement retrieved.
CREATED BY: APM. EO1 workfile ret
09/27/20129:37 AM*  system " Estimate/Supplement EMS transaction transmitted
CREATED BY: PWAPM
08/30/2012 5:48 AM CST  system Images ~Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet
08/30/2012 5:48 AM CST system_ o Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet
08/30/20125:48 AMCST  system Images ) Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet
08/30/2012 5:48 AM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: File}
08/30/2012 548 AM CST  system Images ~Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: File}
08/30/2012 5:48 AM CST system Images Digital image(s) ad;ied_ t;) _tl';s_ &a_lr;\ }c
CREATED BY: PWAPM. Label: Filet



08/30/2012 5:48 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

08/30/2012 5:48 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: File?

08/30/2012 5:48 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

08/30/2012 5:48 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

08/30/2012 5:48 AM CST system Estimate/Supplement Estimate/Supplement report added to
CREATED BY: PWAPM. Estimate 01

08/30/2012 5:48 AM CST system Estimate/Supplement Claim Summary report added to the C
CREATED BY: PWAPM. Claim Sumr

08/30/2012 5:48 AM CST system Estimate/Supplement Estimate Sent to Mailbox.
CREATED BY: PWAPM. Estimate Wi

08/30/2012 5:48 AM CST system Estimate/Supplement EMS data added to the claim folder.
CREATED BY: PWAPM

08/30/2012 5:48 AM CST system Total Loss Claim Folder Total Loss Status Chang
CREATED BY: PWAPM. from Unknc

08/30/20127:44 AM * system Estimate/Supplement EMS transaction transmitted
CREATED BY: PWAPM

08/28/2012 11:38 AMCST  system Appraisal Assignment Assignment Retrieved.
CREATED BY: APM. Assignment Re

08/28/2012 10:05 AMCST  system Parts 1st RPS results in RPS Operational C
CREATED BY: rpsadmin

08/28/2012 9:55 AM CST system Appraisal Assignment Assignment Sent to Mailbox.
CREATED BY: APM. Assignment cre

08/28/2012 9:55 AM CST system Appraisal Assignment Assignment sent to appraiser.
CREATED BY: DLCON. Assignment



Appraisal Assignment Assignment dispatched
CREATED BY: DLCON

Appraisal Assignment Assignment created
CREATED BY: DLCON

08/28/2012 9:55 AM CST system Other Claim Folder Created
CREATED BY: DLCON
08/28/2012 12:00 AM * system Estimate/Supplement EMS transaction created
CREATED BY: PWAPM
08/28/2012 12:00 AM * sysss}em  Estimate/Supplement EMS transaction created )

CREATED BY: PWAPM



Service Request Detail

SR No. 71-1109381272 Ref No. o Goodwill  No Goodwill Offered  BRGType PAR
Account 7 7 Site T ewsulype T Bus. Unit BRC -
ast Name | e Flrst Name - ’ Approval Not initiated Area PAR
Dlytime_# Evening # ’ uce Electrical - Power Door Lock Motor /  Sub-Area  ESIS Escalation
Address City Ashland City involved Dir Safety Yes
state TN Con Acct Source Phone ~ Updated 9242012 10:53:32AM
Serial #VIN 1GNDT135562 il Model Year 2006 Priority Medium  Liconse # CHEVROL Owner  SANCHERI
Make  Chevrolet Warr, Start  05/24/2006 Status Open o Opened /202012 02:08:35PM
Model TeailBlazer Milsage 105000 Sub-Status _ Satisfied ___ Closed o
Kbstrac? "7 thermal event door controls ___K o
Customer  ~This is a BRC PAR Case. Please do not assume. Forward any inquiries to Rita Sanchez at ext.41345 =
Description
Pre-PAR
Pa

Other Veh

Height

# People in Veh Road Surface
1 Gravel

Road Cond
Dry

Disabilities

Fire Report#
na

na
irst Name Phone # Insurance Agency
USAA
Incident 2779 Goodsprings Rd Ashland City TN Incident i was in the driveway i had tumed the key and | went to roll the windows down and i lhit the switch
Loc Desc it started to smoke and i saw flames | poured water on it to get it out
Component window switches and door lock on the driver side R R e e
Damage interior drive side damage panei
Vehicle 2779 Goodsprings Rd Ashland City TN Desc e R N
Loc Add'info  no claim made at this ime
Emgcy Sve  na . — R, -
Names MaintLoc na
PAR Detail
Collision ~ NenColision Y  Properiy N ThermalEvt ¥  SpecEquip  na T T
Damage
Vehicle 0 o Weather clear Prop Owner  na Property na
Speed Condition Type
Last Service "7 LoclLast Property’ na R PropEst  $0.00 B
Date Service Location Repair Cost
Veh Est $0.00 8pec Equip na Prop Damage na
Repair Cost Installer Description
Primary Personal Inspection Thermal Event Inspected By  Inspection Not Performed o inspection
Veh Use Type Date/Time
Veh Damage interiordoor T ) Explain Other
Description
Repart Generated for toporowm on 9/25/12012

Page 10of 9



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

9/24/2012 04:13:30 PM  KINZERTH ESISBIQU Escatation = - ESIS- Thermal Event In Progress ESIS - Thermal Event
Contact Last Name Contact First Name Account BAC Code

customer claims thermal event originating from control module in drivers door

Confidential Commenis

Created By Assigned To  Activity Type Status

Description
flu esis pick up

Activity Sub-Type Completed

9/24/12012 11:24:19AM  SANCHERI SANCHER!I  Scheduled Follow-up Scheduled Alamn
Contact Last Name Cantact First Name Account BAC Code

[Confidential Comments

Completed Description
9/24/2012 11:21:03AM  SANCHERI  KINZERTH Notify CRM Done 9/24/2012 04:14:01 PM  esis - thernal event

Contact First Name Account BAC Code

Confidential Comments.

Created By A ned To Activity Type Activity Sub-Type Status mpleted Description

45AM  SANCHERI  SANCHERI  BRC PAR Business Case Done 9/24/2012 11:21:01 AM
Contact Last Name Corlact First Nz Account

thermal event - door confrols

rita sanchez/ATX/PAR

IConfidential Comments

Report Generated for foparowm on 8/25/2012 Page 2of 8



Service Request Detail

Activities

Createg By  Assigned To  Activity Type Activity Sub-Type

- Completed . Description

9/24/2012 10:56:32 AM SANCHERI SANCHERI Outbound Email Done 9/24/2012 11:08:26 AM  tony.a.ogbum@gm.com

Contact First Name Account BAC Code

A product allegation claim has been made In your region. The customer is alleging thermal event. This case is being escalated to ESIS because thermal event.

Customer Name _

2006 Chevrolet Trai
VIN 1GNDT13566%
No involved dealer at this time.

Thig'is only a notification. No action is required on your part at this time,

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben Whits Bivd, Bidg. F, Austin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabirla.com

Confidential Commants

3 Assigned To  Activity Type Activity Sub-Type Completed
9/24/2012 10:21:58 AM SANCHER| SANCHERI  Scheduled Follow-up

Contact Last Name

Description
Done 9/24/2012 01:33:14 PM  f/u send email
BAC Code to field and send to esis

Contact First Name

Account

COMmMents

Confidential Commenls

Created Ry Assigned To  Activity Type Activity Sub-Type Completed

Descriplion
9/21/2012 06:47:28 PM  SANCHERI SANCHER!  Scheduled Outbound Call Done 9/2412012 10:07:39 AM
Oir

complete details and send to esis

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 9/25/2012 Page 3of 9



Service Reqguest Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/21/2012 06:47:15 PM  SANCHERI  SANCHERI Ownership Changed Owmership Escalated to Done 9/21/2012 06:47:15 PM  Owmership Escalated to BRC
8RC :

Contact Last Name Contact First Name Account

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Complated Description
9/21/2012 10:10:28AM  MERCADTO SANCHERI Ownership Changed Done 8/21/2012 10:10:28 AM  Service Request Ownership has

[Contact Last Name

changed FROM: PARADIBR TO:
SANCHERI

Contact First Name Account GAC Code

[Comments

Canfidential Comments

Created B Assigned To ivil Activity Sub-Type Completed Description
9/21/201210:10:14 AM  MERCADTO SANCHERI  BRC PAR initial Contact - Field Done 9/24/2012 10:11:04AM  Called

Cantact | st Name BAC Code

Cantact Cirst Name

Account

see outbound email

rita sanchez/ATX/PAR

Coniiduntial Cemments

Created By Assigned To  Activity Type Activity Sub-Type Status Conpleted Description
9/21/2012 10:10:05AM MERCADTO SANCHERI  BRC PAR Initial Contact- Dealer Done 9/24/2012 10:19:14 AM  Called

Cantact | act Noame Cantart Lirct Name Account BAC Code

No need to call Dir. Vehicle beyond warranty and has not been to dealer in two years.
Rita Sanchez/PAR/ATX

Confidential Comments

Report Generated for toporowm on 9/25/2012 Page 4of 9



Service Request Detail

Activities

Creaied By Assigned To  Activity Type Activity Sub-Type Completed Description
9/21/2012 10:09:54 AM  MERCADTO SANCHERI BRC PAR Initial Contact- Phone Done 0/24/12012 10:21:49AM  Called
Contact Last Name Contact First Name Account BAC Code
Comments

verified informationa and allegation
provided esis statement
cust sts | will proceed

crs sts what happened

cust sts i was in the driveway i had tumed the key and i went to roll the windows down and i it the switch it started to smoke and i saw flames i poured water on
it to get it out

crs sts i am sony that you experienced this what i can do is get this over to our central claims department and they will be in contact with you within 7-10
business days

cust sts ok

rita sanchez/ATX/PAR
Confidantial Comments

Created By Assigned To ivi Activity Sub-Type Completed Description
9/21/2012 10:09:44 AM  MERCADTO SANCHERI BRC PAR Acknowledgement Done 9/21/2012 06:40:07 PM  Called

Contact Last Name

Contact First Name

Account BAC Code

[Comments
see inital
rita sancheZ/ATX/PAR

Confidential Commenis

Report Generated for toporowm on 9/25/2012 Page 50of 9



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Dascription
9/21/2012 10:09:34¢ AM  MERCADTO SANCHERI  Research Done 9/21/2012 06:39:50 PM  Research VIN 1GNDT 135562/
Contact Last Name ___ Contact First Name Account BAC Code

CRS Performed VIN Scan
GMVIS: - Found No Open Recalls

VIN: —Found No Duplicate File
SVC History: No Service History Related to Allegation
Rita Sanchez/PAR/ATX

Confidential Comments

Creaied By Assigned To  Activity Type Activity Sub-Type Completed Description
9/21/2012 10:09:225AM MERCADTO SANCHERI Notify CRM Done 9/21/2012 06:39:02 PM  File assigned

Carzet 1 act Name Contact First Names Account BAC Code

Confidantial Commanis

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/21/2012 10:08:08 AM MERCADTC SANCHERI  BRC PAR Case Assigned Done 9/21/2012 06:38:58 PM  Assigend to Rita x41345

Contact First Name Account BAC Code

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
9/21/2012 10:08:59 AM  MERCADTO PARADIBR SR Opened Done 9/21/2012 10:08:59 AM SR in Status of Closed has been Re-
Caontact First Name Account BAC Code Opened by MERCADTO

Confidential Commenis

Report Generated for toporowm on 9/25/2012 Page 6of 9



Service Request Detail

Activities

Created By Assigned To

Activity Type

Description

Service Request has been Closed
Satisfied.

Created Created By Assigned To Activity Type Activity Sub-Type
9/21/2012 10:08:37 AM  MERCADTO KINZERTH Inbound Call Third Party Voice Mail Received
Contact Last Name Conltact First Name

Complated Description
Done 9/21/2012 10:08:52AM  PAR VM
BAC Cnde

Account

711109
custom,
phone .
2006 Chevrolet TrailBlazer
thermal event - drivers door
Sep 20 2:21pm

g Assigned To  Activity Type
9/20/2012 02:27:37 PM  PARADIBR  KINZERTH Notify CRM

Contact First Name Account

Activity Sub-Type Completed Description

Done 9/21/2012 10:08:32AM  PAR CASE - Thermal Event
BAC Cadc

Confidential Comments

Report Generated for toporowm on 9/25/2012 Page 7 of 9



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description

9/20/2012 02:19:11 PM  PARADIBR  PARADIBR Outbound Call Third Party  Left Message Done 9/20/2012 02:28:06 PM  PAR CASE Veh Caught on fire
Contact | ast Name Contact First Name Account

ommenis
VM left message ocrs number 8667905600 ext and SR

~gave cust info 71-1109381272
-givereason for calling PAR CASE THERMAL event veh caught on fire

Bryan CAC/T1/MAN/LVL1

Confidential Commenis

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
9/20/2012 02:09:36 PM PARADIBR  PARADIBR inbound Call Customer Complex Request Done 9/20/2012 02:18:31 PM  Thermal
Contact Last Name Contact First Name Account

BAC Code

anytime
ey [

GM dirshp

bought USED lasf
vin: 1gndt13s562
105000mi

the veh caught on fire whola computer in the driver door that runs all the swiich there was RC abt this concem posted online
no one hurt or injured it was 11PM when it happen a Month ago

cust sks:
-report this to GM, get assistance abt what happen on the veh

ors sts:
~-gave SR will endarse case to PAR they will assist you further

Bryan CAC/T1/MAN/LVL1

Confidential Comments

Report Generated for toporowm on 8/25/2012 Page 8of 9



Service Request Detail

UCC Information
UCC Code Symptom

Description
N42 Thermal event

Electrical - Power Door Lock Motor / Switch / Wiring

Report Generated for toporowm on 9/25/2012 Page 9of 9
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Global Warranty Management
{ v | 4 v v — e
Logout
: & o kg September 25, 2012
Global Warranly Management: Main > Inlerface With Cuslomer > View Vehicle Summary
INTERFACE WITH
CUSTOMER

View Vehicle Summary |@

This screen allows IVH userss fo view the Summary of Vehicle Informalion, Field Actions, Service Information, For thi hicle:

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranly Block, Branded Title informatian or this vehicle:

and OnStar and XM Radio information (if applicable) — View Vehigle Summary

_, Service
Conlracl
Vehicle Information — Branded Title
vin: 16NpT1ass62 Model: CT15506-2006 TRAILBLAZER 4WD Warranly
Service Contract: No Branded Tille: No Wamranly Block: No PD# Status: No ~ Block
Qrder Type: 50 - FLEET — View Vehicle Build
Field Aclions: @ _Open _, View Vshicle
Component Summary
e e erserm e A0n st ot o AL A PR TR A AR R Al 1 i e P P 8 A 0 View Vehi
— Transaction History
Detajl

Open field actions are highlighted

Required Field Actions

Vehicle has no current record of required fleid actions.

R Yiew Vg!ncle Delivery
Information

o (AN 77 e e b e e ARV L T AROTRPE 8 LN A LSRR 1 SRR L 4 L L L AT A TR il AR Pt T 7T YR e D %R T

Branded Title
*The VIN information contained herain and information derived therefrom is the proprietary property of The Palk
Company and is to be used only for the purpose of warranty verificalion and shall not be used for any other

purpase whatsoever,

Vehicle has no current record of branded titles.

O TS G4 PR i oD A AT L 1 s N S

Warranty Block

Vehicle has no current record of warranty block.

[T U AU ISTER PO RAPTS e RP AP E SR FARPETER AP S S

T SN

Service Information

Vehicle has no current racord of outslanding service information.

T B et L LR PR L P T gt SR S S

W LA TR AL S0 LA AT TIYE TN S 1

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar / XM Radio information.

PRV PR W VRV P RS P EEIE T P S TRpR ST S R SRS

Applicable Warranties Valid warranties are highlighted

Warranty Add  Starl Effective End End
Valid  Description Date Date Odometer Date Odometer
Corrosion Llh'llled 08/05/2011 05/24/2006 10 MI 05/24/2012 100,010 M1
Warranty
Bumper to Bumpar 08/05/2011 05/24/2006 ioMI 05/24/2009 36,010 MI
Limited Warranly
Emission Select 08/05/2011 05/24/2006 10 MI 05/24/2014 80,010 MI
Component Lid Wty
Speclal Coverage 10054 08/05/2011 05/24{2008 o Ml 05/24/2018 120,010 MI

]

TR e tama DB HAN S A g 3 A e £ A TP SAARY LS e AR AR e W o) oL 6TV ST TR TI A g STT e A R

Service Contract

K&




Global Warranty Management Page 2 of 2

Vehicle has no current record of service contracts.

T R RTRRO NIRRT rar e TOTREE SATSNER RS B S Sl

Transaction History

Vehicle has no current record of transaction history.

i m e P e e A LB Bl A b R RS 1k R 70, 811 AN AW AP F WO OURS ey e AR by (RIS RIS il MR o Rt
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Global Warranty Management

o A2,
Global Warranly Mana

INTERFACE WITH
CUSTOMER

View Vehicle Build

Page 1 of 2

i
Sl i Seplember 25, 2012
lew Vehicle Build

This screen allows IVH users 1o view the initial build information on the selected VIN including oplion codes with

descriptions (where available).

Vehicle information
VIN; 1GNDT 138562
Service Conlract; No
Order Type: 50 - FLEET
Field Aclions: 0_Open

Vehicle Build

Modet: CT15506-2006 TRAILBLAZER 4WD

Gross Vehicle Weight: 2,611

A NECNER LY TRACTY MM S0 Tme

Option Codes

Branded Tille: No

T R TR Y L R e

Model; CT15506-2006 TRAILBLAZER 4WD
Warranty Block: No PD! Status: No

Order Number: JZWJJD
Build Date: 05/23/2006
Build Plant: 2

*IVH is not the definitive source of GM Vehicle RPO information and is inlendad for service reference only. Should
there be any queslions aboul the vehicle's ariginal build or RPO informalion please refer to the original vehicle

involce or window sticker.
15U - SANDSTONE METALLIC

152 - PREFERRED EQUIPMENT
SAVINGS

271 - INT TRIM
CASHMERE/EBONY

7AA - FRONT SPRING
ONR - SUSPENSION

AKS - DRIVER & RIGHT FRONT
PASSENGER AIR BAG

AMS9 - SPLIT FOLDING REAR
SEAT BACK

AUO - KEYLESS REMOTE DOOR
LOCK

BOC - GM PRODUCTION WEEK
#21

832 - FLOOR MATS, FRONT AND
REAR

B86 - MOLDING B/S COLOR
C5N - GVW RATING - 6750 LBS

DAY - ASSEMBLY PLANT
MORAINE, OHIO

DT4 - ASHTRAY AND LIGHTER
FE9 - FEDERAL EMISSIONS
GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL
KG4 - GENERATOR 150 AMP

M30 - 4-8PD AUTO TRANS
WIOVERDRIVE AND
ELECTRONIC CONTROL

N75 - 17" SPORT ALUMINUM
WHEELS

1SB - LS PREFERRED EQUIPMENT GROUP 2* POWER OSRV
MIRRORS * FLOOR MATS, FRONT & REAR * REAR WINDOW
DEFOGGER * DEEP TINTED GLASS * BODYSIDE MOLDINGS *
LUGGAGE RACK CROSS BARS * TRAILER WIRING CONNECTOR *
REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM

27H - LIGHT CASHMERE/EBONY
GAA - FRONT SPRING

8NS - SUSPENSION
AJ1 - TINTED GLASS
ALO - SENSOR INF RESTR, CHILD DETECT

ARQ - FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

830 - CARPETING, COLOR-KEYEP

B33 - REAR COLOR KEYED FLOOR MATS

C49 - REAR WINDOW DEFOGGER
CJ3 - CLIMATE CONTROL
DP2 - POWER OSRV MIRRORS

EVA - EVAP EMISSION REQUIREMENT
FLT - FLEET PROCESSING OPTION

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM

KCV - ALAMO RENT A CAR
LL8 - VORTEC 4200 SFI 18
N40 - POWER STEERING

NP8 - 2-SPEED ACTIVE TRANSFER CASE

R ISP SRR MY

e s

Logout

For this vehicle:
— View Vehicle Symmary
- Service
Conlract
—» Branded Title

. Warranty
Block

— View Vehicle Build

_, View Vehicie
Component Summary
View Vehi

-+ Transacllon History
Detail

_, View Vehicle Delivery
nformation

I 52512012




Global Warranty Management

NT7 - EMISSION SYS FED - TIER
2

PDC - SEAT, 8-WAY POWER
DRIVER

R4Y - TIRE BRAND-GOODYEAR
R6P - PREMIUM PAINT

R7M - ONSTAR SERVICE NOT
INCLUDED

R8K -

T98 - STAMPING VEHICLE IDENT
NUMBER

TFD - RETAIL AMENITY DELETE

UAB - THEFT DETERRENT
ALARM SYSTEM

UY7 - TRAILER WIRING
HARNESS

V73 - STATEMENT OF VEHICLE
CERT.-U.S. /CANADA

VN9 - DAILY RENTAL
REPURCHASE PROGRAM

X88 - CHEVROLET CONVERSION
YD5 - BASE FRONT SPRING

YT4 - DAILY RENTAL FLAT RATE
DEPREC.

ZW7 - PREMIUM RIDE
SUSPENSION

Added Option Codes
...BQ -

NZ3 - WHEEL, FULL SIZE SPARE
QTM - P245/65R17 BWALS TIRES

R6F - IDENTIFY B CODE USERS
R8Q - OPTION PKG NOT DESIRED
R8D - IDENTIFI<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>