INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Service Request Detail INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

SR No. 71-1089837265 Ref No. Goodwill No Goodwill Offered BRC Typs PAR

Account Slte . GW SubType Bus.Unit BRC

Last Name First Namo - Approval  Not Iniliated Area PAR

Daytime # Evaning # ucc Electrical - Power Window Motor / Sub-Area ESIS Escalation
Address § City Panama Clty Involvad Dir  Bill Cramer Chevrolet Cadillac Bulck  Safety Yes

State FL ZIpC: Con Acct Source Phone Updated  5/25/2012 12:09:09 PM
Serlal #VIN 1GNDT1383721 Model Year 2007 Priority Medium Liconso # Ownar RANGELD

Make Chevrolet Warr. Start 1073172006 Status Open Openad  5/22/2012 03:51:25 PM
Model TrailBlazer Mifeage 167000 Sub-Status  Dissatisfied Closed

Abstract {es)prapar - th ! avent Electrical - Power Window Molor / Switch / Wiring 7 Regulator

Customer  This is a BRC Par Case.Do not assume case,
Dascription  Forward any inquiries lo Dalia at ext 11350

Pre-PAR

# People in Veh Roud Surface Rcad Cond. ¥ire Report# Police Report#

ry
Oisabliilies

wears glassess
nsurance Agent First Name FPhone # insurance Agency
All Stiata Insurance
Incldent Hwy 77 in Linhaven,FL Incident 1 was driving and the Rghts on dash stasted to flash and the locks started (o act up. | noticed
Loc Desc smoke coming from the door switch and the switch stopped working

Component  door swilch

Damage  nodamage

Vehicle cust has veh Desc
loc Addlinfo na
Emgcy Sve  nfa
Names MaintLoc  unknown
PAR Detail
Collision Non Collislon Y Property N ThermalEvt Y Spec Equip nona
Damage
Vahicle 40 Woathar clear PropOwner n/a Property na
Speed Conditlon Type
Last Service Loc Last Proparty na Prop Est $0.00
Date Sarvice Locatlon Repair Cost
Veh Est SpecEquip na Prop Damage n/a
Repalr Cost Installer Description
Primary Personal Inspaction Tharmmal Event inspectad By  Inspection Not Performed Inspoction
Veh Use Type Date/Time
Vah Damage no damage Explaln Other escalate lo esls
Description
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arlene.thomas-randol
Arlene's stamp


Service Request Detail

Activities
Croatod Created B Assigned To  Actlvity Typo Activity Sub-Typo Status Completed Descriptlon
5/25R2012 12:09:20 PM  AMSTUTST  ESISBIQU Escalation ES18- Thermal Event in Progress Therma! Event

Conlact Last Name Contact First Name Account BAC Code

3

Veh exparianced a tharmal Event from the power window
Confidential Comments

Created Created By  Assigned To  Activity Typa Activity Sub-Typo Status Completed Daoscription
512312012 01:26:44 PM RANGELD  RANGELD  Ownership Changed Ownership Escalaledto  Daone 512312012 01:26:44 PM  Ownership Escalated to BRC
8RC

Contact Last Name Contact First Name Account BAC Code

Commanils

Confidenlial Commerxs

Creatad Created B Assigned To  Activity Type Activity Sub-Typa Status Completed Dascription
6232012 01:25:13PM RANGELD  RANGELD Scheduled Fallow-up Scheduled Alamm check if file has been p/u by esis

Contact Last Name Contact First Name Account BAC Code

THIS IS NOT A CALLBACK TO CUST.DO NOT ADVISE CUST OF THIS
Confidential Comments

Croated Created B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription
5/23/201201:24:46 PM RANGELD  AMSTUTST  Nolify CRM Dane 612512012 1209119 PM  escalale lo esis

Contact | ast Name Cantact kirgt Name Account BAC Code

ascalate {o asis due to

thermal event

Dalla Rangeliparfatx

Report Generated for toporowm on §/29/2012 Page 2of 8



Service Request Detail

Activities
Croated Created By  Asslgnod To  Activity Typn Activity Sub-Typo Status Completed Descriptlon
52312012 01:18:53 PM  RANGELD  RANGELD Outbound Emall DVM/CAM/Fleld Done 572372012 01:22:13 PM  @-maii sent to dma Lany Adler

Corntact Last Name Caentact First Name Account BAC Code

amiments
A praduct sllegation claim has been made In your reglon. The customer Is alleging smoke coming from the drivers slde door swilch. This case Is baing escalated
to ESIS becausa of thermal event,

Mailioux
2007 Chevrolet Tral
1GNDT135372]
Dealership, City, State (BAC) no dir involved
Dealership Contact, Title/Position

This is only a notification. No actlon is required on your part at this time.

Best wishes,
Dalla Range! | CRS

Aditya Birla Minacs | insplred every day .
7401 E. Ban While Blvd, Bldg. F, Auslln. TX 78741
Phone: 866-790-5600 ext. 33117 | Fax; 866-775-9478 1 www.minacs.adltyabirfa.com

Status Roscriotion
52312012 12:43:115FPM RANGELD  RANGELD Inbound Call Customer Customer Done §123/2012 01:02:59 PM Falled in
Contact Last Name Contact Fisi Name Account BAC Cade

Cusi sls

| am retuming your call.

Crs advsd

| rec'd your file. Need add info

see Initial cusl contact
Dalia RangeVpar/atx

Contdentiat Comments

Report Generaled for toporowm on 5/29/2012 Page 3of 8



Service Request Detail

Activities
Croatod Crealed B Assigned Activit PO Actlvity Sub-Typo Status Completed Descrintion
5232012 11:02:33AM  RANGELD  RANGELD Scheduled Oulbound Call  Cancelled - Cust Called Dene §/23/2012 01:18:48 PM called
Cust Prior
Ceantart | act KMama Crmtant Ciret Rlama ACCOUF“
Commenis
initial cust conlact
Dalia RangeVparfatx

Confidential Comments

Croatod Created B Assignod To  Achivit pe Activity Sub-Type Status Completed Dascriplion

512312012 10:44:58 AM  MERCADTO RANGELD Ownership Changed Done 6/23/2012 10:44:58 AM  Service Request Ownership has

Contact t ast Name Contact Fust Name Account BAC Cote CR"A‘N"%%{SROM: DOMINGJE TO:
amments

Croated Created B Assigned To  Activity Type Activity Sub-Type Status Cumpleted Description

512312012 10:44:29AM MERCADTO RANGELD BRC PAR Initlal Conlact - Field Done 5/2372012 01:18:36 PM  e-mail seni to dma Lamy Adler

Cantact 1 aat Name Caninct Firet Mame Account BAC Code

Caonfidental Comments

Crootod Created By Assignod To  Activity Type Activity Sub-Typo Status Completed Deascription

5/23/2012 10:44:18AM  MERCADTO RANGELD BRCPAR Initial Contact- Daaler Done 52312012 01:17:10 PM  "No [nitial Contact required. Vehicle has

Contact L ast Name Contact First Name Account BAC Coce not been o dealer in two years.

Caonfidential Commenis

Report Generated for toporowm on 5/29/2012 Page 40of 8



Service Request Detail

Activities

Croated Croaled By  Assignod To  Activi po Activity Sub-Type Status Complated Doscrintian
52312012 10:44:11AM  MERCADTO RANGELD BRC PAR Initial Contact- Phone Done 5/23/2012 01:16:03 PM  called
Contact Last Name Contact First Name Account BAC Coda

Cust sts

{ was driving down hwy and the lights slarted to flash and the door swilches stasted to go off. I notlced smoke coming from the door switch, Thera was no
damage (o the door. The switch just does not work anymore. None of tha lights work on the veh. The veh Is currently al my home. | did not contact my insurance.
[ purch veh used.

Cust sks to adv of thesmal event,

Crs read slatemant

Crs advsd

1 will need to escalate file ta our Central Claims dept. Someone wil conlact you 7-10 buinass days.

Dalla Rangel/par/ats

Completed Daoscription
Acknowledgement Done 5/23/2012 11:02:19AM  called
{CAntact ) net Niamo I - Atcount BAC Code

Crs Adv: This is Da¥a calling from the GM Product Allegation Depl | have recelved your file and do require further Information,
Cust was not avail

Crs left mess wicontadl Info

Dalia Rangel/par/alx

Report Generated for toporowm on 5/29/2012 Page 50f 8



Service Request Detail

Activities

Doscription
Research Oone 5/23/2012 10:58:14 AM  1GNDT138372

Contact Last Name ) Conlact First Name Account BAC Code

ammenis
ne prev sr#'s associaled wicust name or vin

no recalls

prev repairs related lo allegation
02/0312010 133537 ZSCT—Service Contracis C0183 - Front Side Door Windaw Reguiater Replacement - Left Side 88,882 KM

Dalla Rangel/par/alx
[Confidential Comments

Croatod Crealed B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription
523/2012 10:43:50AM MERCADTO RANGELD Notify CRM Done 51232012 10:54:41 AM  File assigned lo Dalla Rangel @
Contact Last Name Cantact First Name: Account BAC Code x11350

amments

Cenfidential Comments

Croated Created B Assignod To  Activit po Activity Sub-Typo Status Completed Descriplion
52312012 10:43:30 AM MERCAOTO RANGELD BRC PAR Case Assigned Done 5/23/2012 10:54:37 AM  File assigned to Dalia Rangel @
Contact t ast Name Contact First Name Account BAC Code x11350

Configential Comments

Report Generated for toporowm on §/28/2012 Page 6of 8



Service Request Detail

Activities
Croated Craaled By  Assigned To  Actlvity Typoe Activity Sub-Typa Status Compleled Description
5/23/2012 10:43:28AM MERCADTO DOMINGJE SR Opened Done 512312012 10:43:28 AM SR in Stalus of Closed has baen Re-
Contact Last Name Contact First Name Account BAC Code Qpened by MERCADTO
Commenis
Croated Created B Assigned To  Activity Typo Aclivity Sub-Typoe Status Complated Doscrlption
5123/2012 10:43:27AM  MERCADTO DOMINGJE SR Closed - Qissalisfied Done 57232012 10:43:27 AM  Service Request has been Closed
Conlact Last Name Cantact First Name Account BAC Code Dissalisfied,
ommenis
Crontod Created B Assigned To  Activity Typo Activity Sub-Typa Status Complated Doscription
512212012 05:02:58 PM  DOMINGJE AMSTUTST  Notify CRM Need to Assume SR Done 52312012 10:43:22 AM  cusl complaining about thermal event
" s S onts " Redeved and Assigned [n PAR
Contact Last Name Contact First Name Account BAC Cede Stacy/ATXIPAR

Comments

Confidential Commen!s

Report Generated for toporowm on 5/29/2012 Page 7of 8



Service Request Detail

Activities
Croated Created B Assignod To  Activity Type Actlvity Sub-Typo Status Completed Description
5/22/2012 03:58:36 PM DOMINGJE DOMINGJE  Inbound Call Customer Complex Requesl Done 512212012 03:59:09 PM  prepar - thermal event

Contact Last Name Contact First Mame BAC Code

I =~ <t [

cusl ats:

- driver side window module swilch calch firm and It was incperative , have smoke all over Lhe veh
= the dk sald (hat it would cost $400,00 for replacement

- BiLL CRAMER CHEVROLET CADILLAC BUICK GMC

2251 W23RD ST

PANAMA CITY, FL 32405-2344

Phene: (850) 785-5221

- it happened a week ago

cusl sks:
- prepar - thermal event

crs advised:
- advised that there Is a specially dept that handles this issues and we would endorze the case to them
« advised of the 48 hours ime frame

[enttiert/ICAC/MAN/level 0

Configential Comments

UCC Information
UCC Codo Symptom Description
N40 Inoperative Elactrical - Power Window Mator 7 Switch / Wiring / Regulalor

Report Generated for toporowm on 5/28/2012 Page 8of 8



Global Warranty Management Page 1 of 2

———
DR o B_Logout
$h o5 1 H May 29,2012
Global Wamanty Managemont: Main > (atarface With Custamer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary l®
This screen aflows (VH users 10 view the Summary of Vericle Infarmation, Field Actons, Service Information, For this vehicla:
Applicable Warranyies, Transaction History, Service Contraci(s) If applicable. Warranty Block, Branged Thto information ¢
and OnS1ar and XM Radio informauen (if applicabla) — View Vehicla Symmary
_, Servica
Contraeq
Vshicle Information _ Branded Tille
vin 1enoT1asa7 Model CT15508-2007 TRAILBLAZER 4WD " Worranly Block
Servica Contract Yes Branded Titie No Wanmanty 8lock: No PDI Status No : \ "
Order Type. 50 - FLEET -
Fuid Actors. 9 Qoen L R e
Yigw Vohicla
—- Transacfion History
Detaf]
n field acbons are highlighted Veh i
Required Field Actions Ope il ~ lnformation

Vehitle has no current record of requlred tleld actions.

Branded Title

“The VIN information comainad herein and infoanation denved therelrom is tha proprietary property of The Polk
Company and 13 10 be used only for the purpose of wamanly venficalion and sha'l not be used for any othar
purpose whatsoavar.

Vehicla hins no current racord of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehiclo has no current record of outstanding servica Information.

OnStar and XM Satellite Radlo Information

Refer to Holp page for details. Far OnStar contact 883.0N.STAR1 (888,667.8271) and for XM Radlo
contacl 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped. N OnStar Status. NA
XM Equppad Y XM Radio 10" aDGXNOHA XM Status Inactive
OnStar Vehiels Diagrostics N DMN Enabled: N
Applicable Warrantles Valld waseanties are highlighted
Warranty Add  Start Effective End End
Velld  Description Date Date Odomater Date Odomater
Special Coverage 10054  08/05/2011  10/31/2006 10 KM 10/34/2018 193,010 KM
Powertrain Limited 08/05/2011 10/3112006 10 KM 10/31/2011 180,010 KM
Warranty
Emission Selact 08/05/2011 10/3172008 10 KM 10312094 130,010 KM
Component Ltd Wiy
Bumper to Bumpar 0810572011 10/31/2006 10 KM 10/31/2003 60,010 KM
Limited Wamanly

512912012



Global Warranty Management

Page 2 of 2
Corrosion Limited 0810512011 10/31/2008 10 KM 10/31/2012 180,050 KM
Warranty
Service Contract
parcy Number [ owner ||

Oescription: OPTIMUM T-PLUS 807420
Etecuve Date 0972172007

Efiective Odometer. 20238 KM

Daily Rental Luwt 40.00

Deductible Amount' 100,00
Exp.ration Date 1072472011
Expiration Odomeoter 120000 KM

Transaction History igw Details
JobCard JobCard Transaction Transaction Odanteter
Oate Number Type AdJustment Laliour Opsration Reading

02/03/2010 133537 ZSCT~—Sarvice C01823 - Front Side Door 88,882 KM

Contracts Window Regulator
Replacemant - Left Side
02/03/2010 133537 ZSCT-—~Service N3380 - Windshield Washer 88,882 KM
Contracts Pump Replacement
0871412007 098121 ZREG—Regular %4421 - ODOMETER 19,588 KM
Vehicle Transaction CONVERSION FROM US
TO CANADIAN BY ESC

Global Warranty Managemant. Site Map

Pavacy Pebey | Temms of Use © 2005 Genarat Motors All rights reserved
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Gross Vehicle Weight 2,811

Build Date. 1073072008
Build Plant: 2

Optlon Codes

“IVH 15 ol the definitive source of GM Vishile RPO information and is infended fof sesvice referenca only Should
there be any quastions about the vahitla's onginal build or RPO information please rafer to the original vehitle

nvaice or window sticket

15B - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL QUTSIDE
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINOOW DEFROSTER *

GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLCOR *

RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS ENTRY

* THEFT DETERRENT SYSTEM
28H - LIGHT GRAY

SQU - SUMMIT WHITE
7F8 . COMP FRT RH COMPUTER SEL SUSP

9UY - COMPONENT RR RH COMPUTER SEL
AXS - DUAL STAGE FRONT AIR BAGS

AM9 - 65135 FOLDING 2ND ROW SEAT

AT3 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION

B32 - FLOUR MATS, FRONT/REAR

B&6 - MOLDING BfS COLOR

€439 - REAR WINDOW DEFROSTER

CJ3 - CLIMATE CONTROL

DP2 - POWER OSRV MIRRORS

EVA . EVAP EMISSION REQUIREMENT
FLT - FLEET PROCESSING OPTION

JF8 - BRAKE VAG POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KCV - VANGUARD RAC

1SZ - PREFERRED
EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK
GRAY

6FB - COMP FRT LK
COMPUTER SEL SUSP

8UY - COMPONENT RR LH
COMPUTER SEL

AJ1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR,
CHILD DETECT

ARS - FRT BUCKET SEAT,
DELUXE

AUO0 - REMOTE KEYLESS
ENTRY

830 - FULL. CARPET-
COLOR KEYED

833 - REAR COLOR KEYED
FLOOR MATS

88T - GM PRODUCTION
WEEK #44

CSN - GVWRATING - 5750
LBS

DAY - ASSEMELY PLANT
MORAINE, OHIO

DT4 - ASHTRAY AND
LIGHTER

FES - FEDERAL EMISSIONS
GUS - REAR AXLE 3.42
RATIO

JJB - PT DRESS SUBASSY
NOT INSTALLED

K34 . CRUISE CONTROL
KG4 - GENERATOR 150
ANMP

Global Warranty Management Page 1 of 2
m@a}zﬂ ty, A
l 11‘ ”"’.T' ,‘-‘C' Ly BT Tl May s 2012
Global Warranly Management: Main > inigrface With Customer > View Vahicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build |®
This screen aliows IVH users to view the initia) build information on the selected VIN including cplion codas wilh :
descnpuons {where available) For this vahicle:
— Migw Vehiclo Summary
Vehicle Information - m‘)&nm
VIN 1GNDT135372 I Model. CT15508-2007 TRAILBLAZER 4WD — Branded Title
Service Contract: Yos Branded Title' No Wamanty Block: No D! Status No — Warranty Block
Oxdor Type 50 - FLEET - I il
Fioo Actons 0 Qpon ] View vance
~ Componen ma
View Vehicla
- n i (!
Vehicle Build mmmzmwm
Mode! CT15508-2007 TRAILBLAZER 4WD Order Nymber KNGCBZ = Information

5/29/2012



Global Warranty Management

LL8 - ENGINE. VORTEC 4.2L SFI (8

N40 - POWER STEERING

NP8 - 2.SPEED ACTIVE TRANSFER CASE
NZ3 - 16" FULL SIZE SPARE WHEEL

QTM™ - ALL-SEASON TIRES

REK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R6Q - OPTION PKG NOT DESIRED
RIN - LEATHER SEAT TRIM

798 - STAMPING VEHICLE IDENT NUMBER
TFD - RETAIL AMENITY DELETE

U73 - FIXED MAST ANTENNA

UBO - AMIFM STEREO WICD

UY7 - TRAILER WIRING HARNESS

V13 - STATEMENT OF VERICLE CERT.-U.S. [CANADA
VXS - COMPLETE VEHICLE LABEL

Y03 - BASE AXLE

Y08 - BASE REAR SPRING

ZNF - SPARE, ALL-SEASON TIRE

Z¥1 . SOLID PAINT

M30 - TRANSMISSION, 4
SPDAUTOMATIC

N7§ - 17 ALUMINUM
WHEELS

NT7 - EMISSION SYS FED -
TIER2

PDOC - PWR SEAT ADJUST-
DRIVER, 8 WAY

REF - IDENTIFY B CODE
USERS

REP - SPECIAL PAINT
R7M . ONSTAR DELEVE

Tét - DAYTIME RUNNING
LIGHTS

T84 - LIFTGATE

U2K - XM SATELLITE
RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS
INCL

UAS - THEFT DETERRENT
ALARM SYSTEM

UJS - TIRE PRESSURE
MONITOR

VIK - LUGGAGE RACK
CROSS-BARS

VNS - DAILY RENTAL
REPURCHASE PROGRAM
X80 - CHEVROLET
CONVERSION

YDS5 - BASE FRONT
SPRING

YT1 - DAILY RENTAL FLAT
RATE DEPREC.

ZWT - PREMIUM RIDE
SUSPENSION

Added Option Codes
~B0 -

Giobat Warranty Management Sita Map
Prvacy Policy | Termsof Use

Page 2 of 2

© 2005 Genesal Motors Al righls roserved
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Ordar Type 50« FLEET
Field Actons' 0 Qpan

Vehicle Component

Component Code  10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scarned: 10/30/2006

Companent Code  35-STEERING COLUMN - SIR SYSTEM

Source Plant S-SAGINAW DIVISION SAGINAW, M
Date Scannatt  10/30/2006

Component Code. 50-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant N-
Date Scanned 10/30/2008

Component Coda 81-TRANSMISSION
Source Plant. Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned- 10/30/2006

Compaonent Code  §3-FRONT AXLE/FRONT CRADLE WATH FRONT

HUB ASSEMBLIES
Source Plant' G-

Date Scanned. 10/30/2006
Camponent Code 85-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEW YORK
Dato Scanned. 10/30/2008

Comporent Code 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Seurcg Plant. K-KELSEY-HAYES JASPER, INDIANA

Date Scanned- 10/30/2008

Component Code  AB-IR-MODULE ASM-INFLATOR
Sourcs Plant Q-RIMIR MATAMORS MEXICO
Date Scanned 10/30/2006

Companeant Code  ALR-MODULE ASM-/P
Source Plant M-MDRTON-THIOKOL
Date Scanned 1013072008

Component Code  CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Data Scanned  10/20/2006

Companent Codoe  CD-SEQ NUM (FLEX) BODY ASM

Tracaablity. 690180898
Part / Number Broadcast. NAX

Time Scanned 17:23:00 Sean Staton 01

Traceahiily. 004752968
Pan ! Number Bioadeast: A1Z
Time Scanned 17:55.00 Scan Staton 05

Traceability: 0BM165092
Part t Numbaer Broadcast: FK
Time Scanned 17:35:00 Scan Staton 03

Traceabiity 44981598
Part f Number Broadcast. 7TDD
Time Scanned: 17:32:00 Scan Staton 02

Teaceability: EHLS1046

Part / Number Broadcast
UKz

Time Scannag 18:22:00 Scan Station
12

Truceabilly. 298104348
Pant / Number Broadeast CN8
Time Seanned: 17:51:00 Scan Station: 11

Tracesbiily: 00041458

Part / Number Broadcast
372

Time Scanned 13:21:00 Scan Station:
1

Teaceability 1GZ82DY
Part / Numbar Broadeas!: 2385
Time Scanned: 21;38:00 Scan Stavon 08

Traceability. SABMIS0
Part  Number Broadcast 5521

Tima Scanned' 17:48:00  Scan Station: 04

Traceability: 0840300
Pan / Number Broadcast 122
Time Scanngd: 03:02:00 Scan Slsuon

Traceabinty: 3079902

Global Warranty Management Page 1 of 2
o . B_logoy]
arr’a'nty o bl
PR ) Aﬁ-ﬂ =2 3 e dier] May 29, 2012
Glohal Warranty Management: #ain > Interface With Customer > View Vehicle Componont Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |®
I:;: ;:rg:'?danum IVH users to view the mformation on vanous mejor companents added (o the VIN selected dunng For this vehicle:
- Vigw Vehicle Summary
Sesvi
Vehicle Informatio: - QZQ!_;G
VIN 1GNDT1358372 Model CT15506-2007 TRAILBLAZER 4WD — Branded Tite
Sarvica Contract Yes Branded Tile' No Warranty Block. No PDi Staus No — Warranty Block

s Vigw V.

5/29/2012



Global Warranty Management Page2 of 2

Source Plant: - Part  Number Broadeast 1WW

Date Scanned: 10/28/2006 Time Scanned. 23:41:00 Scan Station:
Comgonent Cods. CF-SEQ NUM (FLEX) PAINT PROCESS Traceadllity: 3079782

Source Plant. « Parl  Numbar Broadcast 1PT

Date Scanned; 10427/2006 Time Scanned: 23:07:00 Scan Station.
Compongnt Code: CG-SEQ NUM (FLEX) PAINT PROCESS Tracesbility: 3079487

Sourca Plant. - Pan / Numbar Broadcast $PH

Dale Scanned. $0/30/2008 Time Scanned 12:11:00 Scan Siation:
Companent. Cotde: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3079546

Source Plent: - Part # Number Broedcesl: 1GB

Date Scanned: $0/30/2008 Vime Scanned: 13:41:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicls component,

Gilobal Warranty Mansgament Site Map
Prtvacy Policy | Tems of Use © 20105 Genera! Motors. All rigivts reserved.
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Global Warranty Management

Page 1 of 2

| EYCbelWarmanty iy o

s W b . & May 29, 2012
Global Warranty Management: Main > Intarface With Customer > View Valicle Transactan Histary Oetall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |®
Treg scraen aflows IVH users to view the available informabon on indvidual lransaction for the VIN selected
Vehicle Inform
VIN 1GNDT135372/ Modei CT15508-2007 TRAILBLAZER 4WD
Servica Contract Yes Branded Titte No Warranty Block' No PDI Statvs No

Order Type 80 - FLEET
Fioid Actons ©_Opan

Job Card Date: 02/03/2010

Repair Service Agant 158727

TRUE NORTH CHEVROLET CADILLAC LTD.
1370 SEYMOUR STREET

NORTH BAY ON P1B 8G4

7054721210

Job Card Number: 133537

Odomeler Reading' 88,882 KM
Authonzaticn Code

Process Date
02/05/2010

Transacuon Type:
ZSCT—Service Contracts

Tansacton Expense Category
Servica Confrast

Custemer Complaint Code
0424-Extarior - Glass

Job Carc Line & 1 Transaction Adjustmant’ Cause Coda. 6578-Module/Companent - Shorted
Labour Op C0183-Front Side Door Window Regulator Replecemant - LeR Side
Causal Part Nymper 000000000020930663-REGULATORASM-FRTS/IDWDO
~$ep othar Party andfor Nat tems

Job Card Date: 02/03/2010 Job Card Number, 133537

Qdometer Reading 88,882 KM
Authonzalien Cada

Repair Service Agent 158727

TRUE NORTH CHEVROLET CADILLAC LTD.
1370 SEYMOUR STREET

NORTH BAY ON P1B 8G4

7054721210

Piocess Date
02/05/2010

Teansaction Type
ZSCT~-Sarvice Contracts

Transattion Expense Categoty
Service Contract

Customer Complamt Coda:
0423-Exterior - Wipers

Job Card Line # 2 Transacton Adjustment:
Labour Op N3BE0-Windshleld Washer Pump Raplacemant
Causel Pat Number 000000000010386722-FUMP,WSWA
~-$ee clher Pans nndior Net tems

Cause Coda' 8579-Module/Component - Shored

Job Card Dala: 08/14/2007 Job Card Number: 098121

B_L.ogous

For this vehicle:

— Migw Vohidle Summary
_. Service

Contract

— Branded Title

— Warranly Block

312912012



Global Warranty Management P:

Repair Service Agent. 184414 Odometer Reading: 19,656 XM
CUSTONE ELECTROMOTIVE INC. Authonzation Code.
1150 CHAMPLAIN AVENUE

WHITBY ON L1N 6Ko

90566826640000

Process Date:
08/17/2007

Transaction Type.
ZREG—Regular Vehicie Trunsaction
Transaction Expanse Catejory.
Customer Complgint Code:
0000-Convertad Ciaim
Job Caro Line &; 1 Transaction Adjustment: . Cause Code: 0000-Converted Claims
Labour Op X4421-0DOMETER CONVERSION FROM US TO CANADIAN BY ESC
Causal Part Number

—Seo otiar Parts andior Nej ltema

Glokal Wemanty Management Site Map
Privacy Policy | Terms of Use © 2005 Genersl Motoes. All rights ieserved



Global Warranty Management P:

) 2l i - . ) May 29, 2012
Global Warranty Managament: Main > interface With Customer > View Vehicle Dellvery Information

_ W 2

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |®
This screen allows WH users 15 view the available nformalion for the selected VIN dalvered 10 the Sarvics Agent and For this vehicle:
tha ylimata customar Not all seclions wilt be papulated for all VINS :
— Vigw Vehl mma|
Vehicle Information - mmm
vin senoriasaz2 [ Model. CT15508-2007 TRAILBLAZER 4WD — Branded Titls
Service Contract. Yes Branded Tille No Warranly Block: No PDI Staws No — Warranty Block
Order Typs 50 - FLEET — Vi 1 i
Fisa acvons: 9.0oan [
~ Component Summary
View Vahicta
— Transactiop History
Involce Information aﬂ " "
tnvoicing Service Agent 112174 Invoica Dale  10/30/2008 -2 1
PROSPECT MOTORS, INC. Information
11363 PROSPECT DRIVE

JACKSON CA 95842-8311 2092231740

Ship to Information

Ship to Servce Agent 147051 Ship to Date: N/A
NATIONAL CAR RENTAL

METROPOLITAN AIRPORT

NASHVILLE TN 37217.0000

Oollvery Information

Dehvery Service Agent. 112174 Belivery Date: 10/31/2008
PROSPECT MOTORS, INGC. Delivery Type: 020--DAILY RENTAL
11361 PROSPECT DRIVE Detvery Odomater: 10
JACKSON CA 05642-9311 2092231740

In Service Informatlon

Inva:cing Senvica Agent In Servica Date: N/A
In Service Type 0000
In Service Odomoler. 0

Registration Information
Registration Service Agent  N/A Registration Date: N/A

Registrabon Number. N/A
Regisiraven Qdometer 0

‘obal Warranly Managemeant Site Map

Pitvacy Polcy | Torms of Use © 2005 General Motors Al rights resesved.

51292012



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

- Detroit, MI 48265-3000
esis

Bryan Schwartz
Claims Administrator

May 31, 2012

Panama City, FL

re:  climan: [N

Our File No.: 743353
Our Client: General Motors LLC
Date/Event: 5/15/12

Subject vehicle: 2007 Chevrolet Trailblazer

VIN: 1GNDT13S372-
Dear |

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in Florida is five
years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on October 31, 2006, and this statute would have expired on October 31, 2011. As such,
this claim is time barred and, GM must respectfully deny this claim.

Sincerely,

Bryan Schwartz
Claims Administrator

A Risk M Services C:

pany- One of the ACE Group of Companies



Service Request Detail

SR No. 71-1078039963 Ref No, Goodwilt No Goadwill Offered BRC Type PAR

Account Slta GW SubType Bus, Unit BRC

Last Name _ First Name Approval Nol Initiated Area PAR

Daytime # Evening # ucc Electrical - Power Window Motor / Sub-Area  ESIS Escalalion
Address [ City Rayersford Involved Dir Safely  Yes

State PA lecF ConAcct Source Phane Updated  6/28/2012 10:50:47 AM
Serial #VIN 1GNDT135)"72 Modal Year 2007 Priority Medium License # Owner AMSTUTST

Make Chevrolet Warr. Start 1141172006 Status Qpen Openad  6/19/2012 05:10:06 PM
Modsl TrailBiazer Mileage 50000 Sub-Status  Dissatisfied Closed

Abstract thermal evenl window regulator

Cusiomer  This Is a BRC PAR File. Please do not Assume,
Desctiption Forward afl inquiries {o Stacy Amstutz at ext. 41022

Police Reporttt

Driver Last Name Driver First Name

nsurance Agent Last Name Insurance Agent First Name Phone # Insurance Agancy
unk unk (800) 892-8877 harleysville insurance

Incident 387 north lewis rd royersford PA Incident sunday night 1 wenl to my glove box and [ got my information | placed some airfrasher in my carl
Loc Dasc parked my ear in the parking lot and i get on the bug and | gel back te my car and | come home
Companent windaw camponent took my dog aut and when | saw my vehicle was parked to dose to my moms so i slarted to go
Damage  driverside inside door panel
Vehicle 387 north lewis rd royersford PA Desc
Loc AddlInfo
Emgcy Svc  none
Names MainiLloc na
PAR Detail
Colilsion Non Colilsion Y Property N ThermalEvt Y Spec Equip na
Damage
Vehiclo 0 Waeather clear PropOwner na Proparty na
Speed Condition Type
Laat Service Loc Last Property na Prop Est £0.00
Date Sarvice Location Repalr Cost
Veh Est $0.00 Spec Equip na Prop Damage na
Rapair Cost Installer Description
Primary Personal Inspaction Thermal Event Inspected By  [nspection Not Performed Inspection
Veh Use Type Dato/Time
Veh Damage interior driver door Explaln Gther sent (o esis
Description

Report Generated for toporowm on 6/29/2012 Page 1of 10



Service Request Detail

Activities
Croatad Created D Assigned To  Actlvity Type Actlvity Sub-Typo Status Completed Description
62812012 02:39:03 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event

Ciantact Circt Ngme Account

Customer claims thermat event originating from window regulator
Thaddeus Kinzen/PARIATX

Conlidential Comments

Description

6/28/2012 10:50:47AM  SANCHERI  SANCHMERI  Ownership Changed Ownership Escalated to Daone 612872012 10:50:47 AM  Owmership Escalated to 8RC
BRC

{ Daoscription
6/28/2012 10:49:01 AM  SANCHER! SANCHER!  Scheduled Folfow-up Schaduled Alarm fu esls pick up

Account BAC Cade

ned 7o Activil Doscription
6/28/2012 10:47:52AM SANCHER!  KINZERTH  Nolify CRM Done 6/28/2012 02:39:41 PM  esis - thermal event
Conlact Last Name Canlact Firs{ Name Account BAC Code

Confidentiat Comments

Report Generated for toporowm on 6/28/2012 Page 20f 10



Service Request Detail

Actlvities

Nneerintinn

Activity Sub-Typo
Business Case Done 6128/2012 10:47:50 AM

BAC Code

Cantact Birct Nume Account

lhermal evenit - intemal window componet

rita sanchez/ATX/PAR
Croated ate Activity Sub-Typo
6/28/2012 09:54:17AM  SANCHER] SANCHERI  Scheduled Outbound Call  Cancelled - Cust Called Done
Cust Pdor
Contact Firat Name Accourit

Doscription
6/28/2012 10:12:21AM  call customer 3rd atiempt

BAC Code

Page 3of 10

Report Generated for toporowm on 6/29/2012



Service Request Detail
Activities
6/28/201209:36:10AM  SANCHER| SANCHERI  Outbound Emait Done 6/28/2012 09:60:12AM  denise.zobel@gm.com

Contact Last Name . Contact First Name Agcount

Denise,

Aproduct allegation claim has bean made In your regon. The customer is alleging thermal event. This case is belng escalaled to ESIS because thermal event,

Cuslomer Last Name-

2007 Chevrolet Tral

VIN 1GNDS138572/
No Involved dealer at 1ns e,

This is anly a nefification, No action Is required on your part at this time,

Bes!{ wishes,
Rita Sanchez | CRS

Aditya Birfa Minacs | inspired evary day
7401 E. Ben White Blvd, Bldg. F, Ausiin, TX 76741
Phone 866-780-5600 ext. 31227 ] 866-857-3113 | www.minacs.adityahida.com

Compleled
6/27i12012 11:10:01 AM

Cantact | aet Rlama Account

called and left messaga for customer to callin regarding the 2007 checrolet trail biazer

866-790-5600 x 31227

rita sanchez/ATX/PAr
Confidential Comments

Report Generated for toporowm on 6/29/2012 Page 4 of 10



Service Request Detail

Activities
Croated Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed ' Doscription
B/2172012 10:42:5 AM  KINZERTH  KINZERTH Inbound Call Third Party Voice Mail Received Done 8/21/12012 10:43:05AM  PARVIM

~ Account BAC Code

“antart ! act Rlomea

Window parts catching thermal event 71-1079030963
Jun 20 4:12pm

Thaddeus Kinzer/PARIATX
Confidential Comments

Croatod Created B Assigned To  Activity Typa Activity Sub-Type Status Completed Dascription
6/21/2012 10:26:28 AM MERCADTO AMSTUTST  Ownership Changed Done 6/21/2012 10:26:28 AM  Service Raquast Ownership has

changed FROM: ANDERSJ2 TO:
2 Account BAC Code AMSTUTST

Confdential Commeris )

Confidential Comments

Created By « Assignod To  Activi i Complated £ Description :
6/21/2012 09:55:37 AM  MERCADTO AMSTUTST BRC PAR Initial Conlact - Field Dane 6/28/2012 09:36:05AM  calfed denise.zobel@gm.com
Contact Last Name Contact F st Name Account BAC Code

see outbound email

nita santheATX/PAR

Confidential Comments

Assigned To  Activily Type Activity Sub-Type Compleled Description
8/21/2012 09:55:20AM MERCADTO AMSTUTST BRC PAR Initial Contact- Dealer Done 6/27/12012 11:07:27AM-  No call made
Contact Last Name Contact First Name Account BAC Code

Veh. hasn't been to a GM dlt. in over 2 years per GWIV
Willlam Duffy/PARIATX

Report Generated for toporowm on 6/29/2012 Page 5of 10



Service Request Detail

Activities

Created By Assignad To  Activity Type Activity Sub-Type Status Compleled Description
AM  MERCADTO AMSYUTST BRCPAR Initiat Contact- Phone Done 6/28/2012 10:46:68 AM
"""" pm i : BAC Code

verified information and allegation

provided esls statement

cust 5t3 1 will proceed

ors sts what happened

cust sts sunday nighti went ta my glove box and | got my infarmation [ placad some alrresher In my car i parked my car in the parking lot and [ get on the bus
and | get back o my car and | come home tack my dog out and when | saw my vehiela was parked to close to my moms so | started to go move it and § smelt
something buming [went to open the hood to see what was wrong and | had my door open and | saw smoke and it was buming behind the panefitookitto a
garage and they gave ma the componen! that was in flames

crs sig what I can do Is get Lhis over to our central clalms department and they will contact you within 7-10 business days

cust sts ok thank you

sita sanche/ATX/PAR
Confidential Comments

Pescription
6/21/12012 09:55:06 AM MERCADYO AMSTUTST BROPAR Acknowtedgement Done 6/27/2012 11:0946AM  call o
Cantacl Last Name Contact First Name Account BAC Code

livim giving name, ph#, ext. and S/R#
Gave handling agent info.

Calling to gather info. re: vah., incident, and sllegalion.
Willlam Duffy/PARIATX

Confidential Comments

Report Generated for toporowm on 6/29/2012 Page 6of 10



Service Request Detail

Activities

" Activity Sub.Ty Completed Description
61212012 09:54:58 AM  MERCADTO AMSTUTST  Research Done 62772012 11:05:37 AM  Resgearch

Contact | ast Name antaar Cwet KName

S/R's: 71-1028560081 1-13-12 alt. owmer, fuel lever sensor complaint

Recalls: Seav!hc: Update Bulletins N0O§0091 06091 ENGINE/POWERTRAIN CONTROL MODULE REPROGRAM “EXTENDED TO NOVEMBER 30, 2006*
08/30/2006 ed

Branded; No
Warranly Block: No

Repairs: No

William Duffy/PAR/ATX
Confidential Comments

Complated Doseription

6/21/2012 09:54:51AM MERCADTO AMSTUTST  Notify CRM Done 62712012 11:00:35AM  File assigned lo Stacy Amstutz @
Contact Last Name Contact First Name Account SAC Code x41022

Croated Created B Asslgnod To  Activity Type Activity Sub-Typo Status Completed BDascription

6/21/2012 09:64:27AM  MERCADTO AMSTUTST BRC PAR Case Assigned Done 62712012 11:00:32AM  File assigned to Stacy Amstuz @
Contact Last Name lanizct Firet Name Account BAC Codo x%41022

c
Confidential Comments

Report Generated for toparowm on 6/29/2012 Page 7 of 10



Service Request Detail

Activities

Comptoled

6/21/201209:54:24 AM  MERCADTO ANDERSJ2 SR Opened Done 6121712012 09:54:24 AM SR n Stalus of Clused has heen Re-
Qpened by MERCADTO

Status Completed

Ty
612112012 09:54:22AM MERCADTO ANDERSJ2 SR Closed - Dissatisfisd Done 6/2112012 09:54:23 AM  Senvice Request has been Closed
BAC Code Dissatisfied.

C i y! Complgted Doseription
6/20/2012 05:16:40 PM  ANDERSJ2 ANDERSJ2  Scheduled Follow-up Done 6/21/2012 08:53:14 AM  ffup an brc plck up
Contact Last Name Cantartihirat Name Actount % BAC Code

Confidential Comments

Assignod To  Activity Typo Aclivity Sub-Type Completed Doscription
6120/2012 05:12:17 PM ANDERSJZ AMSTUTST  Nolify CRM Done 6/21/2012 08:53:35AM  Please review
Cantact I ast Name Centart Firel Ngme Account BAC Code g‘e;:i;xgxalgggsslgmd In PAR

Confidential Comments

Report Generated for toporowm on 6/29/2012 Page 8of 10



Service Request Detail

Activities
Croatad Created B! Assignod To  Activity 0 Activity Sub-Typo Status Completed Doscription -
672012012 03:58:59 PM  ANDERSJ2 ANDERSJ2  Outbound Gall Customer Made Conlact Done 6/20/2012 05:09:35 PM  2nd atlemp!

Contact Last Name Contart First Name

exec sis-calling to discuss concems with vehlele, will need to sent this to aur par team to work.

exec sks-info.

cust adv-something crawelad into the daor and caught on fire,i so | had the repalrs done at an indspandent, they did supply all the failed parts back to me,
jakenya andersonfaxec/atx

Confidontial Comments

Created Craated B Asslgned To  Actlvity Type Activity Sub-Typa Status Campleted Doscription
6/19/201205:23:08 PM ANDERSJ2 ANDERSJ2  Scheduled Outbound Cal Done 6/20/2012 03:68:57 PM  2nd attempt
Cust

- Account BAC Code

Confidentiat Commenis

Created Created B Assigned To  Activit ne Activity Sub-Type Status. Completed Descrlption
6/18/2012 05:20:36 PM ANDERSJ2 ANDERSJ2  Oubound Call Cuslomer Lefl Message Done 6/18/2012 05:23:06 PM  cust
Contact | ast Namo Comtnes Lirgt Nama Account BAC Code

exac sts-caling to disucss concems with reim, try 1o see how we can assist.
It msg.

jakenya andersonfexec/alx

Confidential Comments

Report Generated for toporowm on 6/29/2012 Page 9of 10



Service Request Detail

Activities
Croated Created B Assignod To  Aclivity Typo Activity Sub-Typo Status Completed Doscription

6/19/2012 05:12:09 PM  SADMIN ANDERSJ2  Inbound While Mall Done §/19/2012 05:12:25 PM  Scanned: 2012-06-19-10.28.14.000000,

as A Sist N SourceDocNum: 00072EEA, worklisl :
Contact Last Name Centact Fust Name Accaunt EXECUTIVE SR Status: Open

Caonfidential Comments.

UCC Information

UCC Code Symptom Description
N40 inaperative Electrical - Power Window Motor 7 Switch / Witing / Regtlator
Report Generated for toporowm on 6/29/2012

Page 10 of 10



Global Warranty Management

Page 1 of 2

K T .'vd'. T T

}
o ‘I June 29. 2012

Glokal Warranly Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

|@

This screen allows IVH users (0 view the Summary of Vehicla infarmation, Fletd Actions, Service Infornation,

Applicable Warranues Transachon History. Sence Contract(s) if appheable, Warranty Block, Branded Tlg information

and OnStar and XM Radio infarmation (if applicadble)

Vehicle Information

vin 1GNDT1asx72 I

Sennce Contract No Branded Tite No
Order Type 70« RETAIL - STOCK

Fieid Actons 0 _Qpsen

VWacranty Block. No

Mode) CT15508-2007 TRAILBLAZER 4WD
PDI Status No

i i i Open Lielg actions are
Required Field Actions Rianlighod
T Original Release
ype Number Nbr Description Data Stalus
Servica  NOBOD91 06091 ENGINE/POWERTRAIN CONTROL MODULE  Q8/30/2006  Closed
Updata REPROGRAM “EXTENDED YO NOVEMBER
Bulleting 30, 2006
Branded Title

*The VIN miermation contained herein and information derived therefrom is the propristary praparty of The Polk
Company and 15 o be used only for the purpose of warrantly venficaton and shall not be used for any other

purpose whatsoevar.

Vehicle has no current racord of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current racord of outstanding sarviee information.

OnStar and XM Satellite Radio Information

Refer to Help page for detalils. For OnStar contact 888.0M.5TAR1 {888.667.86271) and for XM Radio
contact 877.GET.XMST (877.438.9577 Canada) and in the USA:800-556-3600.

OnStar Equipped Y
XM Equipped Y
OnStar Vehicla Dragnostics Y

XM Rado ID TRZSLOOD

OnStar Stalus: Aclive
XM Status: Active
DMN Enabled: N

Applicable Warranties Valid warranues are highlighted
Warranty Add  Start Effective End End
Valid - Description Date Date Odometer Date Oduoineter
Cormosion Limitad 08/05/2011 1111172006 20MmI 111412012 100,020 M1
Warranty
Bumper to Bumper 080512011 1171172006 20 M1 11142008 38,0200
Linited Warranty

B_Logout

For this vehicle:
— View Vehicla Summary
_. Serce
Contract
— Branded Tdte
-- Warranty Block

-+ View Vehicle Build

_ View Vehicle
Component Summa
Vigw Vohicle

— Transaction History
Detail

. View Vehicte Dativery
information




Global Warranty Management Page 2 of 2
Powsrtrain Limited OB/05/2011 191172008 20 M1 11112011 100,020 M1
Warranty
Special Coverage 10054  08/05/2011  11/11/2006 20 Ml 1141172016 120,020 MI
Emission Select 08/0512011  11/$1/2006 20 Ml 11411/2014 80,020 ML
Component Ltd Wty
Service Contract

Vehicle has no current racord of service contracts.

Transaction History View Detaily
JohCard JobCard  Transaction Transaction Odameter
Date Number Type Adjustment Labour Opsration Reading

142002007 142001 ZREG—Regular E0420 - Whee! - One - R&R 8.563 Ms

: Vahicle Transaction Or Replace

12/1172006 133454 ZREG—Regular 27301 - 1-DAY COURTESY 1,151 MI
Vehicle Transaction TRANSPORTATION

12/41/2006 133454 ZREG-—-Regutar J4345 - Cail, Electronic 1,151 MI
Vehicle Transaction Ignition Control {DIS/3CH) -

Replacs

12/06/2008 133336 ZREG—Regular J4208 - Spack Plug Wire 1.013 Ml
Vehicla Transaction Replacement

120612008 133336 ZREG-Regular Z7802 « 2.0AY COURTESY 1,013 M
Vehide Transaction TRANSPORTATION

080912008  A26173 ZPDePrese 21000 « Pra-Oelivery oM
Daltvery Inspection Inspection « Base Time

Giobas Warranly Management Sde Map

Privacy Policy | Terms of Use © 2005 General Motoes. Al righls reserved




Global Warranty Management
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Page 1 of 2

j June 29, 2012
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Global Warranty Management: Main > Imerface With Custemer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

|®

This screen allows IVH usors to view the initigl build irtarmation on the sefected VN including option codes with

descnptions (where availabte)

Vehicie Information

vin 1GNoT13sx72

Senace Contract No Branded Tite No
Crger Type 70 - RETAIL - STOCK

Fipld Actions 0 _QOpen

Warranty Block. No

Model. CT15506-2007 TRAILELAZER 4WD
PDI Status No

Vehicle Build
Mode! GT15508-2007 TRAILBLAZER 4WD
Gross Vehicle Weight' 2,611

Order Number KFVV30
Build Date. 08/09/2006
Buid Plant 2

Option Codes

"IV 18 not ihe definbve source of GM Vetucle RPO information ong is imendad for service reference only Should

there be any guestions about the valucle’s onginal build or RPQ mformaton please refer 1o the onginal vatucle

1nvaice or window sticker
18B - LS PREFERRED EQUIPMENT GROUP 2: *

POWER DUAL QUTSIDE MIRRORS * FLOOR MATS,

FRONT/REAR * REAR WMINDOW DEFROSYER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

26H - LIGHT GRAY

41U - BLACK

7FB - COMP FRT RH COMPUTER SEL SUSP
9U¥ - COMPONENT RR RH COMPUTER SEL
AJ1 - GLASS, DEEP TINTED

At0 - SENSOR INF RESTR, CHILD DETECY

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENT POSITION
832 - FLOOR MATS, FRONT/REAR
B86 - MOLDING B/S COLOR

C5N - GWWRATING - 5750 LBS

CJ3 - CLIMATE CONTROL

DK7 - QVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFt 16

N40 - POWER STEERING

NP8 - 2.SPEED ACTIVE TRANSFER CASE
NZ3 - 16" FULL SIZE SPARE WHEEL

1SZ - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH COMPUTER SEL SUSP
8UZ - COMPONENT RR LH COMPUTER SEL
AS50 - FRT BUCKET SEATS & FLR CONSOLE
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 65735 FOLDING 2ND ROW SEAT

AUO - REMOTE KEYLESS ENTRY

830 - FULL CARPET-COLOR KEYED
833 - REAR COLOR KEYED FLOOR MATS
€a9 - REAR WINDOW DEFROSTER

GCF5 - POWER SUNROOF {INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT MORAINE, OHIO
DP2 - POWER OSRV MIRRORS

FEQ - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

W30 - TRANSMISSION, 4 SPD AUTOMATIC
N7§ - 17* ALUMINUM WHEELS

NT7 - EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA, 18T 3 MONTHS INCL. * AWFM STEREQ Wi
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STDIOPT PKG RADIO) *
OVERHEAD CONSOLE

B Lonout

For this vehicle:
 View Vehidle Summary
_. Serace
Contract
-+ Branded Title
-« Warranty Block

— View Vehi i
_, View Vehicla
™ Component Summary
View Vehicle

— Transagtion Higtory
Detait

.. View Vehicle Delivery

farmation
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Global Warranty Managemuant: Man > Intertace With Cusiamer > View Vahicie Bultd

INTERFACE WITH
CUSTOMER

View Vehicle Build

| ®

Thus scréen allows IV users 10 view the inia) butld information on Whe selected VIN including oplion codes wilh

dascnplions (whera avpilable).

Vehicle Informatio

VIN 1GNBT138X72

Service Contract No Branded Title, No
Order Type 70 - RETAIL - STOCK

Field Actions @ Open

Warranty Block No

Mode! CT15508-2007 TRAILBLAZER 4WD
PDI Status No

Vehicle Build
Model CT15506-2007 TRAILBLAZER 4WD
Grass Vehicle Weight' 2,611

Ornder Number KFVW30
Build Date; 08/09/2006
Buitd Ptant 2

Option Codes

"IVH s nat the definibve source of GM Vehicts RPO information and is intended for service refarence only Shoutd
there be any questions aboul the vehcla's onginal build or RPO mformation pleasa refer to the onginal vehicle

invoice of window slicker
188 - LS PREFERRED EQUIPMENT GROUP 2: *

POWER DUAL QUTSIDE MIRRORS * FLOQR MATS,

FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS ”
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT DETERRENT SYSTEM

28H  LGHT GRAY

a1t . BLACK

7FB - COMP FRT RH COMPUTER SEL §USP
SUY - COMPONENT RR RH COMPUTER SEL
Al1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR, CHILD DETECT

ATE - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENT POSITION
832 - FLOOR MATS, FRONT/REAR
886 - MOLOING B/S COLOR

CSN - GVW RATING - 5750 LBS

CJ3 - CLIMATE CONTROL

DK7 . OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GUG - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SF1 I8

N40 - POWER STEERING

NP8 - 2-SPEED ACTIVE TRANSFER CASE
NZ3 - 16" FULL SIZE SPARE WHEEL

152 - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAYIDK GRAY

6F8 - COMP FRY LH COMPUTER SEL SUSP
8UZ - COMPONENT RR LH COMPUTER SEL
ASD - FRT BUCKET SEATS & FLR CONBOLE
AKS - BUAL STAGE FRONT AIR BAGS

AMS - 65/35 FOLDING 2ND ROW SEAT

AUO - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR MATS
C49 - REAR WIKDOW DEFROSTER

CFS5 - POWER SUNRQOF (INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT MCRAINE, OHIO
DP2 - POWER OSRV MIRRORS

FE9 - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17" ALUMINUM WHEELS

NT7 . EMISSION SYS FED - TIER 2

PCR - S8UN, SOUND, ENTERTAINMENT PKG: "
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 15T 3 MONTHS INCL. * AMIFM STERED W6
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STD/OPT PKG RADIO) *
CQVERHEAD CONSOLE

B_Logeu}

For this vehiclo:
-~ View Vehicle Summary

. Sennce
Contract

-+ Branded Tule
— Warranty Block

- View Vehicie Build

—

Mt

Vi

. Vigw Vehicle
Component Summary

View Vahicle
Detail
View Vanicle Dafivery

fm
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Global Warranty Management

QTM - ALL-BEASON TIRES

RB¥ - ONSTAR TURN-BY-TURN NAVIG AVAIL
RON - LEATHER SEAT TRIM

769 - DAYTIME RUNNING LIGHTS

Taa - LIFTGATE

U73 - FIXED MAST ANTENNA

UCB - AM/FM STEREO W/G DISC CD PLAYER,
AUTOTONE CONTROL. RABIO DATA SYSTEM
(REPLACES STDIOPT PKG RADIO)

UJ6 - TIRE PRESSURE MONITOR
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-
U.S. {CANADA

X88 - CHEVROLET CONVERSION
YDS - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE
ZY1 - SOLID PAINT

RAY - TIRE BRAND-GOQDYEAR

R&P - SPECIAL PAINT

SLM - STOCK ORDERS

T88 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELUTE RADIO - SERVICE FEE EXTRA.
1ST 3 MONTHS INCL.

UAS - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND {ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS
VXS - COMPLETE VEHICLE LABEL

Y03 - BASE AXLE
Y06 - BASE REAR SPRING
ZWT - PREMIUM RIDE SUSPENSION

Page 2 of 2

Added Option Codes
~8Q -

Giobal Warranty Management Sile Map
Prvacy Pahcy | Terms of Use

© 2005 Genera! Malors All aghis reserved
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Global Warranty Management
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B @sixlwarranty: ;.
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e
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Page 1 of 2

Yoo .
.

St une 29, 2012

Global Warranly Managemant: Main > Interfase With Customer > View Vehlela Companent Summary

INTERFAGE WITH
CUSTOMER

View Vehicle Component Summary

|®

This scseen aliows IVH users g view the information on vanous major companents added (o the VIN selected dunng

vehicle build

Vehicle Information

vin 16NpT13sx72 [

Senace Coniract. No Branded Tile No
Qrder Type 70 - RETAIL - STOCK
Figld Achons  ©_Dpen

Warranty Block. No

Model. CT1§506-2007 TRAILBLAZER 4WD
PD) Status Ne

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY
Sourca Plant V.CPC FLINT, MICHIGAN
Date Scanned: 08/09/2006

Caomponent Code. 35-STEERING COLUMN - SIR SYSTEM

Source Plant. S-SAGINAW DIVISION SAGINAWMI
Date Scanned 08032008

Component Code  50-TRANSFER CASE (4 WHEEL DRIVE}

Source Plant N-
Oate Scanned 08/09/2006

Component Code. 61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned 08/09/2006

Componen Code 63-FRONT AXLE/FRONT CRAOLE WITH FRONT

HUB ASSEMBLIES
Saurce Plant G-

Oate Scanned' 08/0912008
Component Code 65-REAR AXLE ASSEMBLY

Source Plant  C-SAGINAW BUFFALD, NEW YORK
Date Scanned. 08/08/2006

Component Code  92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Date Scanned 08/09/2006

Component Code. AB-IR-MODULE ASM-INFLATOR
Souree Plant. Q-RIMIR MATAMORS MEXICO
Date Scanned 08/09/2006

Companent Code  AL-IR-MODULE ASM-\/P
Source Plant M-MORTON-THIOKOL
Dote Scanned 08/09/2008

Companent Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scannad' 08/02/2006

Component Code  CD-SEQ NUM (FLEX) BODY ASM

Traceability: 607260686
Part / Number Broadcast. NAX

Time Scanned: 07:07.00 Scan Station: 01

Teaceability. 004312126
Part  Number Broadeas! A1Z
Yime Scanned; 07:55:00 Scan Staton 05

Traceatilly 0BL323537
Pant  Number Broadcast FK
Time Scanned 07:18:00 Scan Stalion' 03

Traceabilly 44488121
Part / Number Broadeast: 7TBD

Tima Scannad. 07:15:00 Scan Station: 02

Teaceability: AJJ28058
Pan / Numbsr Broadeast
UK2

Time Scanned. 07:58:00 Scon Staua?z

Traceahility: 208072821
Part 7 Number Broadcast. CN8
Time Scanned 07:56:00 Scan Station 11

Tracaability: 00026489

Par / Number Broadcast
5724

Time Scanned. 09:33:00 Scan Sation:
21

Traceability. 1GVKSGE
Part f Number Broadcast 23%5
Time Scanned. 12:00:00 Scan Station 06

Traceabilty SAAYK41t
Part f Number Broadeast 5521

Time Scanned 07:43:00  Scan Station 04

Traceability: 0280527
Part f Number Broadcast: 122
Time Scanned. 03:01:00 Scan Station®

Traceabilty 3027226

1 '

For this vehicle:
-~ Vigw Vehi mm

_. Semce
Contract

- Branded Title
-= Warranly Block

-~ Migw Vehicle Build
View Vshicle
Component Summary
View Vohigle

— Irangaclion Hhstory
Detail

Vi hy
Infermanon

-

Dehw

-



Global Warranty Management Page 2 of 2

Sourca Plant, - Part / Number Broadcast 1WW

Date Stenned: 08/0412006 Time Scanned: 18:37:00  Scan Station:
Componen Code: CF-SEQ NUM (FLEX) PAINT PROGESS Traceablfity: 3027124

Source Plant: - Part/ Number Broadcast 1PT

Date Scanned: 08/07/2006 Time Scanned: 16:41:00 Scan Station:
Companent Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3027049

Source Plant. - Pgrt / Number Broadcast. 1PH

Date Scanned: 08/08/2008 Tima Scanned' 08:20:00 Scan Station:
Companent Code' CP-SEQ NUM (FLEX) GEN ASM Traceability: 3027457

Source Plant, - Part 7 Number Broadcast: 1GB

Date Scanned: 08/08/2008 Time Scanned. 19:29:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Gliobal Warranty Management: Site Map
Privacy Paficy | Termsof Use © 2005 General Motors. All rights reserved.
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Global Warranty Management Page 1 of 3

N P TN T ®_Leaout
B G Warranty: .
. e it b T T R et L ) June 20, 2012
Global Wareanly Managemaent: Main > Intertace With Custemae > View Vohile Transaction History Datai
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |@

This sereen allows IVH users 10 viaw the available informabion on mndwvidual transaction for the VIN selected. For this vehicle:

~ View Vehicia Summary

Vehicle Information Serice
wiv 1enoTiasx72 Model CT15506-2007 TRAILBLAZER 4WD Contract
Sennce Contract No Branded Tite" No Warranty Block. No FDI Status' No -- Branded Title
Order Type 70 - RETALL - STOCK ~ Warranty 8lock
_, View Vehicl
—_— - gom@nen! §umm§g
View Vohicle
; - Yrapsaciion History
Job Card Date: 1172042007 Job Carnd Number: 142081 Detail
Vigw Vehicla Delivery
Repair Senice Agent' 113783 Odomeler Reading 8,563 M1 ind nlf matr ',, -
CARFAGNO CHEVROLET Authanzation Code:
1230 E RIDGE PIKE
PLYMQUTH MEETING PA 19462-2754
6102750507
Process Date.
1172312007
Transaction Type:
ZREG-—Reagular Vehicle Transaction
Teansacuon Expense Category
Customer Complaint Code
0000-Converted Claim
Job Carg L #: 14 Transaction Adjustment: Cause Code: 0000-Converted Claims

Labour Op E0420-Wheel - One - R&R Or Replace
Causal £art Number

Job Cord Qate: 1211172008 Job Card Numbar: 133454

Repar Servica Agent 113783 Odematar Reading 1,151 Ml

CARFAGNO CHEVROLET Authonzaton Code:
1230 E RIDGE PIKE

PLYMOUTH MEETING PA 19462-2754

6102750507

Process Date
1212212006

Transacton Type
ZREG~~Regular Vehicle Transaction

Transaction Expense Category:

Customer Camplaint Code
0000-Converted Clalm

Job Card Line # 2 Teansaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z7601-1-DAY COURTESY TRANSPORTATION
Causal Part Number

—~See other Pars and/or Neg llemg
Job Card Date: 12111720086 Jab Card Number: 133454
Repair Servico Agent 113793 Qdomeler Reading. 1,151 MI
CARFAGNO CHEVROLET Authonzation Code. 8

I 2912012



Gl

obal Warranty Management

1230 E RIDGE PIKE
PLYMOUTH MEETING PA 19462.2754
6102750507

Process Date
04/13/2007

Transacton Type.
ZREG---Regular Veahicla Transaction

Transacton Expense Calegory

Customer Complaini Code:
0000-Convertad Claim

Job Carg Line # 1 Transaction Adjustment.
Labour Op J4348-Coll, Elecironic Ignition Control {DISACI} - Replace
Causal Pant Number

-See other Parts andfor Nat ltams

Cause Coda: 0060-Converted Claims

Job Card Date: 12/06/2008

Repau Serice Agent 113793

CARFAGNO CHEVROLET

1230 E RIDGE PIKE

PLYMOUTH MEETING PA 19452-2754
6102750507

Job Card Number: 133336

Odometer Reading 1,013 MI
Authonzation Coda:

Pmocess Date
1211512006

Transaction Type
ZREG—Regular Vehicle Transaction

Transacton Expense Category

Custamer Complaint Code:
C000-Converted Claim

Job Card Line & 4 Transaction Adjustment.
Labout Op J4208-Spark Plug Wire Replacement
Causal Part Number

+§2¢ olher Parts and/or Net tams

Cause Code: 0000-Converted Claims

Job Card Date: 12082006

Repair Service Agent: 113783
CARFAGNQ CHEVROLET
1230 E RIDGE PIKE

PLYMOUTH MEETING PA 19462-2754
6102750507

Job Card Number; 133338

Odometer Reading. 1,013 MI
Authonzation Coda:

Process Date
1211572008

Transaction Type:
ZREG——Regular Vehicle Transaction

Transaction Expense Calegory:

Customer Complaint Code’
0000-Converted Ciaim

JobCard Line 4 2 Transaction Adjustment:
Labour Op 27902-2-DAY COURTESY TRANSPORTATION
Causal Part Number

+Seo other Parts and/or Net items

Cause Codle  0000-Converted Claims

Job Card Date: 08/09/2006

Repar Service Agent: 113793
CARFAGNO CHEVROLET

Job Casd Rumber: A26173

Odometer Reading. 0 MI
Authonzation Code

Page 2 of 3



Global Warranty Management Page 3 of 3

1220 E RIDGE PIKE
PLYMOUTH MEETING PA 18462.2754
6102750507

Process Data.
081572006

Transaction Type:
ZPDl—Pre-Delivery inspection

Feansaction Expense Calegory:

Customer Complant Code:
004a0-Converted Claim

JobCard Line #: % Transaction Adjustment’ Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Numbper

Giobal Warranty Management. Site Map
Privacy Poley | Terms of Use © 2005 General Motors. Al rights reserved
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1230 E RIDGE PIKE
PLYMOUTH MEETING PA 19482.2754
6102750507

Process Date:
0871572006

Transaction Type:
ZPDl---Pre-Dalivery Inspection

Yransaction Expense Category

Customer Complaint Code
0000-Converted Claim
Job Cardt Line #; 1 Transaction Adjustmeant: Cause Code: 0000-Converted Claims
Labaur Op Z7000-Pra-Delivery Inspection - Base Time
Causal Part Number

Global Wamanty Management Site Map
Privacy Polcy | Terms of Use © 2005 General Motass. All fights reserved
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Global Warranty Management

Page 1 of 1

RN
- ‘.",;rv"‘,.;j June 29, 2012
Global Warranty Management: Main > Interface With Cusiomer > View Vehicle Dellvary Informatian

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information |®

This sefeen altows $VH users 16 viow the available mformauon for the salected VIN delivered to the Service Agent and
Lhe ultimate customer Not all sections will ba populated for al) VINs

Vehicle Information
vin 1680713872 Mode), CT15506-2007 TRAILBLAZER 4WD
Serwice Contract No Branded Tille' No Waranty Block No PD1 Status. No

Crder Type 70 - RETAIL - STOCK

Invaice Infarmation

tnvorcing Service Agenmt 113793 Invoice Date: 08/09/2006
CARFAGNO CHEVROLET

4230 E RIDGE PIKE

PLYMOUTH MEETING PA 19482-2754 6102750507

Ship to Information

Ship to Service Agent 113783 Ship to Date: N/A
CARFAGNO CHEVROLET

1230 E RIDGE PIKE

PLYMOUTH MEETING PA 19462.2754 6102750507

Delivary Information

Deativery Service Agent. 113783 . Duhvery Date  11/1172006
CARFAGNO CHEVROLET Detivery Yypa  010--|NDIVIDUAL
1230 E RIDGE PIKE Delvery Qdameter. 20

PLYMOUTH MEETING PA 18482-2754 8102750507

In Service Information

Invorcing Service Agent in Service Data  N/A
In Service Type 0000
in Sennce Odometer 0

Registration Information

Registration Service Agant N/A Registration Data N/A
Registration Number N/A
Registraton Odomster 0

Giobal Wamanly Managemen!. Site Map

B, Lonous

For this vehicle:
« View Vehicle Summa

_. Service
Contract

— Branded Title

— Warranty Block

+ Vigw Vehicle Bulld
— View Vehicle
Comoonent Summary
View Vehicle
— Transaction History
Detai]

" _. Viaw Venicle Delivery

Inf ion

Prvacy Palcy | Termsof Use © 2005 General Motors. All rights reserved



Attention : Danle| Akerson CEQ

| own a 2007 Tall Blazer, for over twenty years | have owned Chevrolet Blazers & never had a problem

until Monday June 4, 2012, My problem for your records was very serious & all happened within three

minutes. | parkad my vehicle in my two car garage which is attached to my house. | came back around
thru my garage to let the dog out & noticed | had parked too close to my parent’s car. When | got back
in | smelled something burning and | knew my car was on “Fire” but | could not see any smoke.

I immediately started up & backed out of the garage. Shut off the engine & popped open the hood
{everything appeared to be fine) but that burning smell was awful. When | reached for the driver’s door
1s when | noticed the smoke coming out the window. | ran back in the house & velled my vehicle is on
fire, come plck me up at the garage. The garage is two seconds from my house.

Haines Service Center In¢
300 Lewis Road
Roversford Pa 19468
Phone 610-948-8902

Fax 610-948-0564

They had replaced the damaging parts & had to take my vehicle to the nearest Chevrolet dealer located
at Fred Beans Chevrolet of Limerick 40 Auto Park Blvd, Limerick Pa 19468 to reset the computer ! was
told.

The dealership that t purchased my vehicle is located:
Carfagno Chevrolet 1230 E, Ridge Pike PO Box 530 Plymouth Meeting Pa 19462-0530

1did contact my dealership Carfagno Chevrolet same day on 6/4/2012 spoke to Scott Watlter to find out
if 1 had missed a recall on my vehicle. Scott advised me that 1 did not & to keep an eye out fora recall. §
did find an article posted in Boston Globe describing what | had reported to the owner or the garage.
The garage gave me my parts if your team should need to review them.

There are two things that | would like to happen from Chevrolet in return:
First, | would like to be reimbursed $443.77 invoice #519 enclosed.
Second, an investigation on Fred Beans of Limerick - review my comments on page 2

Sincerely, afoyal and committed Chevrolet customer

Royersford Pa




! had over the years donie business thru Chevrolet of Royersford, Marchese, and Keenan Chevrolet &
when they moved on | went directly to Carfagno Chevrolet once they went out of business. Fred Beans
did not exlst back then. The reason 1 would like an investigation on Fred Beans of Limerick is for two
reasons:

My first experience with Fred Beans occurred back in or about 2009 when | decided to take my vehicle
there for service due to location was much closer {new to the area) no other reason. When | asked
how the cost for that services it was $150,00 mare than | would have paid at Carfagno’s. | questioned
the difference 1 was a told this Is a newChevrolet dealer & | was new customer why the cost was greater.
Needless to say | walked out with the intentions of never dolng buslness with Fred Beans again.

As | mentioned Haines Service Center Inc had taken my vehicle to Fred Beans Chevrolet of Limerick to
reset the computer. When | got my vehicle back | noticed that my glove box had been gone through.
This was odd to me; the garage does not rummage through my glove box.

On Saturday June S, 2012 | receive an envelope from Fred Beans and inside was my MV-1 (5-05) No.
0475421 pink applicants copy no other information enclosed. So | drove up to Fred Beans | wanted to
speak to the manager.

A man greets me and | asked if a manger is on the premises, Yes, he is in the back let me get him for you.
{'m waiting & then 1 am told he left the property. OK, is there a service manger on duty then? Yes, go
over there to that other bullding & that building ask for Steve Sprie. You get the picture; another man
named Bill greets me. | explaln my situation and ask why this document was removed from my vehicle,
Bill said that they need the VIN number to put into a National database to report my issue & they forgot
to return it. ‘| then asked if my passenger window was checked. It should have been Bill replied.

I told Bill my first experience with Fred Beans was not a good one & he told me he was a manger he had
been transferred from Ford. To give them another chance. | do not trust them & 1 do not appreciate
being jerked around & they ransacked my glove box & removed my paperwork for a “get my VIN
number” that is BULL. We all know the VIN number is located inside the driver door.

! want to make sure that my incident was reported correctly and if your team needs any additional
information, please contact me direct or Haines Service Center.

i want Chevrolet Corparation to know that Cartago Chevrolet is loyal to your cooperation & your
customers. They are honest and they represented this matter professionally not like Fred 8eans. |
would not purchase any vehicle from Fred Beans because they do not treat their customer’s right and
they do not represent Chevrolet like they should. Just wanted you to know.

Enclosed 2 Documents:
1-Halnes Service Center Invoice #519
2.Boston Globe Artlcte on Cause sought for Trallblazer

Mailed coples to:
Halnes Service Center [ne 300 Lewls Road Royersford Pa 19468
Carfagno Chevralet 1230 E. Ridge Pike Plymouth Meeting Pa 18462
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Vait's fires couldn't recceur, GM says
January 25, 2012

Volt's fires couldn't reoccur, GM says

January 25, 2012
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! Try BostonGlobe.com today and get two w

Cause sought for TrailBlazer {

Fabruary 14,2042
[wrweetl(o]  R+1f o]
DETROIT - Federal regulators are investigating

fires in the driver's side doors of Chevy
TrailBlazers, the second such probe in a week,

More than 309,000 TrailBlazer SUVs from the
2006 and 2007 model years are involved. The
fires began in the power window switch or
related electrical parts, the National Highway
Traffic Safety Administration said.

It opened an investigation last week into simila
problems with the 2007 Toyota Camry sedan
and RAV4 small crossover SUV.

No vehicles have been recalled.

The TrailBlazer, although phased out in 2009,
best-selling car in the United States in 2007 ant
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US probes door fires in 2006, 2007 TrallBlazers

The agency has received 12 complaints of smok
Fehroary 13, 2012

reported. None of vehicles that caught fire was
and seats were singed, General Motors Co. said

Advertisement GM believes the problem is restricted to the 20

Any TrailBlazer owner who smells burning plas
should contact their dealer, GM said,

Ads by Google

Cabot Greek-Style Yoqurt

A richer, smoother, crearmier yogurt that's ta
www.cabolcheese.coop

" ©2012NY Times Co, h o ' Index by Keyword | Index by Date




K Haines Service Conter, Inc.
; 300 North Lewis Road INVOICE
Phong - 610-948-9902 Fax - 610-848-0564
INVOICE - Print Date : 06/05/2012
2007 Chevrolet - TrailBlazer
4.2L, In-Line6, VIN (S)
PRI LA L Lic#: o Odometer In: 43210
Roye PA | 1 LTt et T UNIEY e e oY ey
Home — C'ellular- - = Vin#: 1GNDT13SX72
CustiD: 148 ~° . Ref#. Hat#: —.
« Part Description / Number, 3 _Qty -. Sale: Extended Labor Description . | . Extended
2 WINDOW SWITCH - Front Left - . . n= - - | CHECK WINDOW-SWITCH SMOKIN 111.88
. yoovt 306.77 1 306.77 | REPLACE DRIVERS SWITCH
REPLACE BLOWN FUSE
) REPROGRAM NEW SWITCH
Y
b €
o ]
K S x
™~ O ’%
g
§
NG e S
g NS ;:,;;,-... . . -~
£ [ Technicians : Halnas, Kevin, Heinas, K:'Eviqf e T e . . LA
§ { Payments - } e VL S AR Labor: 111.88
d Thank you for your business!™ -~ Neg s T, Parts: 306.77
} 1 hereby authorize the above repair wark to be done along with the fiecessary matcri’a!*‘éﬁd:ilreretgy grant you Sublet: 0.00
1 andfor your employees permission to operate the car or truck herein described on streethighways or elsewhere " )
1 for the purpose to testing and/or inspection. An express mechanic’s lien is hereby acknowledgéd'on abovecar | 0
I or truck to secure the amount of repairs thereto. Warranty work has 10 be performed in our shop & cannot . Sub: 418.65
_ exceed the original cost of repair. Tax: 2512
g Total: 443.17
g Bal Due: . $443.77
¢ SIGNATURE Date Time

3
H
3
H

Page 1l { 8, $7.07 Copydght Mkchal § rvoiei e



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, MI 48265-3000

esis

Eric Wilt

Claims Administrator

July 6, 2012

Royersford, PA

RE: Claimant: _
Our File No.: 744523
Our Client: General Motors LLC
Date/Event: 6/4/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13SX72

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,
Corve W

Eric Wilt
Claims Administrator

A Risk & Services Company- One of the ACE Group of Companies



Service Request Detail

SRNo. ' 7 25 Ref No. Goodwill  No Goodwill Offered BRCType PAR

Account ’ Site 7 GWSubType o 7 Bus.unit BRC

Last Name - ~ FirstName Approval  Notlntisted . Area PAR

Daytime # " Evening®# UCC " Electrical - Power Window Motor /  Sub-Area  ESIS Escalation
Address City  East Brunswick _ Involved Dir T Safety Yes
State NJ Acst "7 " 'source’ Email T Updated  7/25/2012 05:09:37 PM
Serial #VIN 1Gi Model Year 2007 " Medum  License # Owner  SANCHER
Make  GMC Warr.Start 1171512006 - Open " Opened 71162012 12:13:34 PM
Model Envoy Mileage 123000 Sub-Status  Safisfied Closed

Abstract thermal event window regulator

Customer  ~This is a BRC PAR Case. Please do not assume. Forward any inquiries to Rita Sanchez at ext.41345 +*

Description

Pre-PAR

PAR Notificr Road Cond, Police Report#

Driver First Name

Insurance Agent First Name Insurance Agency
(800) 841-3000 geico
Incident route 18 going north marbrot NJ unknown address Incident 1 was driving my kids home i was adjusting my mirror and i wanted to know why it was not moving
Loc Desc and my son said that the door was smoking 1 pulled over and wedged the window open and i
Gompanent M‘ndowvcol:nﬁonehi” o . was disconnecting it and { saw a flame that i put out with water
R Damage driver side door
Vehicke 686 OId Bridge Tpke East Bruswick NJ 08816 Desc
Loc

Add'Info  no clalm filed with them
Emgcy Sve  none

Names Maintloc na
PAR Detail
Collision N NonCollision v Property N  ThermalEvt Y  SpecEquip  na T
Damage
Vehicle 55 7 Weather  dlear - o Prop Owner  na Proparty na
Speed Condition Type
Last Service o Loc Last léibpérfy ) na Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 o Spec Equip na Prop Damage na
Repair Cost Installer Description
Primary Personal - inéﬁection Thermal Event ' lnspoc—hd By Inspection Not Performed Inspecfion
Veh Use Type Date/Time
Veh Damage driver side door thermal event™ a o Explain Other  sent to esis ’ . S
Description
Report Generated for toporowm on 7/27/2012

Page 1of 13



Seic “. uest Detail

Activities

Assigned Te  Activity Type Activity Sub-Fype Completed Description
7/26/2012 04:54:42PM  AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event In Progress Themal Event
Account

Description
7/26/2012 09:34:19AM  SANCHERI SANCHER!  Scheduled Fallow-up Scheduled Alarm flu esis - pick up

Cantast Circt Nama Account

) 2te Description
7/26/2012 09:33:55AM  SANCHERI  AMSTUTST  Notify CRM Done 7/26/2012 04:54:40 PM  Esis - thermal event
BAC Code

™--t Name Account

Confidential Comments i

ne A ity Type Vi Status Cornpleted Description
7/26/2012 09:32:45AM  SANCHERI HERI  BRC PAR Business Case Done 7/26/2012 09:33:53 AM

BAC Code

Contart First Name Account

thermal event - window regulatior

rita sanchez/ATX/PAR

IConfidential Comments

Report Generated for toporowm on 7/27/12012 Page 2 of 13



Service Request Detail

Activities

Created By Assignad To  Activity Type Activity Sub-Type Completed Description
712512012 05:09:37 PM  SANCHER|  SANCHER]  Qwnership Changed Ownership Escalated to Done 7/25/2012 05:08:37 PM  Ownership Escalated to BRC
BRC

{nntact | acl Aame

Account BAC Code

Created Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
7/25/12012 05:07:42PM  SANCHERI  SANCHERI  Scheduled Outbound Done 7/26/2012 10:53:53 AM  send email
Emall

Accourt BAC Code

Description
Done 71262012 09:32:33 AM  christopher.Lmunger@gm.com
BAC Code

Christopher,

A product allegation claim has been made in your region. The customer is alleging thermal event. This case is being escalated to ESIS because thermal event

Customer Last Name

2007 GMC Envoy

VIN 16KDT13s872 I

Nbo involved dealership at this time.

This Is only a notification. No action is required on your part at this time.
Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Bivd, Bldg. F, Austin, TX 78744
Phone 866-780-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabifa.com

Report Generated for toporowm on 7/27/2012 Page 3 of 13



ervice - uest Detail

Activities
Created By Assigned To  Activity Type ivi Completed Description
7/26/2012 10:24:43AM  SANCHER!  SANCHERI  Scheduled Outbound Call Done 7/25/2012 03:49:01 PM  call customer
Cust

Contact | act Namea

Mantant Ciegl Name

Account

BAC Code

Confidential Comments : .

Created By Assigned To  Activity Type Status Completed Description
7/24/201205:10:53 PM  SANCHERI  SANCHERI  Scheduled Outbound Call  Initial Attempt Done 7/25/2012 11:00:18 AM  call customer
Cust

Cantact | ast Narme Crntart First Name Account

BAC Code

Type ivi p ‘ Description
7/24/201202:01:21 PM  KINZERTH  KINZERTH Inbound Call Third Party Voice Mall Recaivad Done 7124/2012 02:01:32PM  PARVIM
Contact First Name Account

BAC Coda

omments

71-1087428725 custome: [ R one customer claims thermal event
Jul 23 3:28pm

Thaddeus/PAR/ATX

onfidential Comments

Created By Assigned To  Activity Type
7/24/2012 10:14:14 AM MERCADTO SANCHERI  Ownership Changed

Confact L ast Name

Activity Sub-Type Status Description

Done 7/24/2012 10:14:14 AM  Service Request Ownership has
BAC Code changed FROM: DELAGUNI TO:
~ SANCHERI

Contact First Name Account

Confidential Comments ]

Report Generated for toporowm on 7/27/2012 Page 4 of 13



Seice - us Detail

Activities

Created By Assigned To  Actiwity Type Activity Sub-Type Completed Description

7/24/2012 10:13:37 AM MERCADTO SANCHERI  BRC PAR Initial Contact - Field Done 7i25/2012 05:07:30 PM  Called
Contact Lest Name Contact First Name Account BAC Code

see outbound emall

rita sanchez/ATY/PAR

Confidential Comments |

S Description
712412012 10:13:16 AM  MERCADTO SANCHERI  BRC PAR Initial Contact- Dealer Done 7/25/2012 04:54:11 PM  Called

Contact First Name Account BAC Code

No need to call DIr. Vehicle beyond warranty and has not been to dealer in two years.
Rita Sanchez/PAR/ATX

Confidential Comments, i

Assigned To  Activity Type Campleted Description
7/24/2012 10:13:00AM MERCADTO SANCHERI  BRC PAR Initial Contact- Phone Done 7/25/2012 05:06:28 PM  Called

Crntact Ficst Name Account

verified information and allegation
provided esis statement
cust sts | will proceed

crs sts what happened

cust sts as driving my kids home i was adjusting my mirror and | wanted to know why It was not moving and my son said that the door was smoking i pulled over
and wedged the window open and i was disconnecting it and | saw a flame that i put out with water

crs sts what | can do is get this over to our central claims depariment and they will be in contact with you within 7-10 business days
cust sts ok thanks

rita sanchez/ATX/PAr

Confidentiat Comments '

Report Generated for toporowm on 7/27/2012 Page 5of 13



Service Request Detai

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed
Acknowledgement Done 712512012 10:24:42 AM  Called

Account BAC Code

i antart | act Mame

called spoke with customer and customer requested to be contacted betweem 2-4 this after noon

rita sancheZ/ATX/PAR

Assigned To  Activity Type Vi Siatus Completed Description
Research Done 712612012 10:23:49AM  Research VIN 16KDT135872 |l

Cantact First Name Account BAC Code

TS
CRS Performed VIN Scan
GMVIS: - Found No Open Recalls

VIN: — Found No Duplicate File
SVC History: No Service History Related to Allegation

Rita Sanchez/PARIATX

Assigned To  Activity Type Activity Sub-Type Status Completed Description
Notify CRM Done . 7/25/2012 10:23:11 AM File assigned

Contact First Name Accaunt

Completed Description
7/25/2012 10:23:07 AM  Assigned to Rita x41345
BAC Code

B pe
7/24/2012 10:11:24 AM  MERCADTO SANCHERI  BRC PAR Case Assigned Done

Contact First Mame Account

Corntact Last Name

Corfidential Comments !

Report Generated for toporowm on 7/27/2012 Page 6 of 13



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Bescription
7/24/201210:11:16 AM  MERCADTO DELAGUNI SR Opened Done 712412012 10:11:16 AM SR in Status of Closed has been Re-
Contact Last Name Contact First Name Account Opened by MERCADTO

Created By Assigned To  Activity Type Activity Sub-Ty Completed Description
772412012 10:11:14AM MERCADTO DELAGUNI SR Closed - Satisfied Done 772412012 10:11:14 AM  Service Request has been Closed
* T ost Name G BAC Code Satisfied.

C Description
7/23/2012 04:26:55 PM DELAGUNI DELAGUNI  Scheduled Follow-up Done 7/24/2012 10:11:11 AM  waiitng for updates
Contact First Name Account BAC Code

Activity Type Description
712312012 03:31:47PM  RESURRR1 RESURRR1 Other Done 7/23/2012 03:32:24 PM  additional notes

Contact Last Name Contact First Name Account

BAC Codc

Camments
crs unable to contact par

crs adv the cust of srnumber and adv of 2 buginess days
cust ok

Rafael/CAC/MAN/LVI1 Empowered
866 790 5700 ext 22831

Report Generated for toporowm on 7/27/2012 Page 7 of 13



Service Request Detail :

Activities

Assigned To  Activity Type Activity Sub-Type Campleted Description
7/23/201203:31:13PM  RESURRR1  KINZERTH Notify CRM Need to Assume SR Done 7/24/2012 10:11:06 AM  veh caught fire
Contact Last Name Cantact First Nama Account BAC Code

Confidential Comments

Created By Assigned To Wi Activity Sub-Type Completed Description
7/23/2012 03:26:22 PM  RESURRR1 RESURRR1  Inbound Call Customer Complex Request Done 7/23/2012 03:30:46 PM
Contact Last Name Contact First Name Aczount BAC Code

veh caught on fire

Cust sts:
just wanted to know If there's a recall on the veh regarding this

Cust Seeks:
complaint vehicle/rfi recall

Agnt advised:
will xfer you to PAR

updated phone number, vin and milaage, no involved dealership
cust Is the owner of the veh

Rafael/CACMAN/LvI1 Empowered
866 790 5700 ext 22831

Confidential Comments i

& Activity Sul Completed Description
7/23/2012 03:20:26 PM RESURRRY DELAGUNI SR Opened Done 7/23/2012 03:20:26 PM SR in Status of Closed has been Re-
[Contact Last Name Contact First Name Account BAC Code Opened by RESURRR1

Report Generated for toporowm on 7/27/2012 Page 8 of 13



Service Req uest etail 7

Activities

Created By Assigned To  Activi Activity Sub-Type Completed Description

7/21/2012 08:32:58 PM  DELAGUNI  DELAGUNI SR Closed - Satisfied Done 7/21/2012 08:32:59 PM  Service Request has been Closed

Contact Last Name

Contact First Nama Satisfied.

Account

Crealed By Assigned To  Activity Type Activity Sub-Type Completed Description
7/21/2012 08:32:00 PM  DELAGUNI  DELAGUNI SR Closed - Satisfied Done 7/21/2012 08:32:53 PM  closing file satisfied
Contact Last Name Contact First Name Aecount BAC Code

Reasons for closing file satisfied
-as per email 5 day UTC rule

Nikkie Del Agua.CAC T1.MLA.LVL 1
Confidential Comments

Report Generated for toporowm on 7/27/2012 Page 9of 13



Service Request Detail

Activities

Assigned To  Activity Type Activity Sub-Type Completed Description
7/21/2012 08:30:28 PM  DELAGUNI  DELAGUNI Email - Outbound Done 7/21/2012 08:31:57 PM  GMC Consumer Support

Contact Last Name

Cantact First Name

Account BAC Code

Service Request: 71-1087428725
Customer Relationshlp Speclalist: Nikkie

oo I

Thank you for cantacting the GMC Customer Assistance Center. We appreciate you taking the time to write us In regards to the concems on your 2007 GMC
Envoy.

| was reviewing your file and cbserved that you have not contacted the GMC Customer Assistance Center via teiephone or replied to our last email.

| have created a service request with the Information you have provided. Your request number is 71-1087428725. Please feel free to contact the GMC
Customer Assistance Center at 1-800-462-8782 and request for immediate assistance. Customer Relationship Specialists are available Monday through
Saturday from 8:00 a.m. to 9:00 p.m_, Eastern Time.

Again, thank you for contacting GMC.
Sincerely,

The GMC Consumer Support Team

Confidential Comments !

Created By Assigned To  Activity Type T [ Cumnpleted Description
7/16/201212:17:32PM  DELAGUNI  DELAGUN] Scheduled Outbound Email § Bay Follow-up Done 7i21/2012 05:54:20 PM  gather additional information
Email
Contact Last Name Contact Firet Namce Accaunt

7/21/2012 5-7 pm ET
-gather additional information

Nikkie Del Agua/CAC T1/MLALVL 1

Report Generated for toporowm on 7/27/2012 Page 10 of 13



Service Req ust Detail

Activities

Assigned To  Activity Type ivi Completed Description
T116/2012 12:17:12PM  DELAGUNI  DELAGUNI Emalil - Outbound Dane T7/16/2012 12:17:37 PM  GMC Cansumer Support

Contact Last Name Contant Firsl Name Account BAC Code

Service Request: 71-1087428725
Customer Relationship Specialist: Nikkie

-

Thank you for contacting the GMC Customer Assistance Center. We appreciate you taking the time to write us in regards to the concemns on your 2007 GMC
Envoy.

We understand that this can be upsetiing and we woukd like the opportunity to assist you further. Due fo the nature of your concem, we would like to continue
this communication by telephone. Please reply to this email with a date and time that we may contact you, along with the telephona number where you can be
reached during this time. Or, to reach us by telephone, please call our GMC Customer Assistance Center at 1-800-462-8782. Customer Relationship Specialists
are available Monday through Saturday from 8:00 a.m. to 9:00 p.m., Eastern Time. You can also reach me at 1-866-790-5600, extension 32740. | am usually in
the office Monday to Friday, between the hours of 12:00 p.m. and 9:00 p.m., Eastern Time.

| have documented your remarks under the service request number, 71-1087428725. This will serve as your record about the condition. Please refer to this
number when contacting the GMC Customer Assistance Center.

Again, thank you for contacting GMC.
Sincerely,

The GMC Consumer Support Team
[THREAD ID:1-HZBOMQ]

—0Original Message—

From:. mules06@aol.com

Sent: 7/15/2012 11:41:13 PM

To: cac@gme.com

Subject: GMC Qwner Concern Topic2

<htmi>
<head>
<meta ht...

Report Generated for toporowm on 7/27/2012 Page 11 0of 13



Srvice Request Detail :

Activities

e Assigned To  Activity Type Activity Sub-Type Complets
7115812012 11:28:56 PM DELAGUNI Email - Inbound Done 711612012 12:17:26 PM
CrAntact | act Nama

~t St Mame

Account BAC Code

<html>

<head>

<meta http-equiv="Content-Type" content="text/htm!; charset=is0-8859-1" />
<title></title>

</head>

<style type="text/css">

bod

y
color#302318;

font-family: Trebuchet MS Arial, Helvetica, Sans-Serif;
font-size:12px;

.bald{
font-weight:bold;

}
Jink{
color:#0068CF,

}
Jink:hover{
text-decoration:underiine;

.footer{
color#666666;
font-size:11px;

</style>
<body>
<div id="emailContent">
<p>Dear CAC </p>
<p>A submission has been sent to promo code GCBOKB779. Below is the information:</p>
<p>First Namae or />
Last Name:
<p>Email Address: _ br />
Day Phone: —~ x <br />
Evening Phone: — x <br />
Street Address:
East Brunswick, NJ 088186 <zip4/></p>
<p>Subject: <subject/><br />
Comments: <comment/></p>
<p>
Nature: assistance<br />

<br />

Message: | own a 2007 GMC Envoy and today driving my kids home i went to adjust the passenger side mirror,the mirror didn't respond and the window

switches slarted to smoke.) pulled over and yanked the switch panel up and disconnected tha plugs.(the panel had a small flame coming out the side)The smell
w plastic filed the car.Not to mention my kids started to panic thinking the car was gonna bum up.ls this a recafled part? Thanks or your assistance

T >

Fiwvant MadalVaarerrrarthindalsicrirantVasm ohr s

Report Generated for toporowm on 7/27/2012

Description
GMC Owner Concern Topic2
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Service Request Detail

UCC Information
UCC Code Symptom Description |
N40 thermal event Electrical - Power Window Motor / Switch / Wiring / Regulator

Report Generated for toporowm on 7/27/12012
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July 27,2012

Global Warranty Management: Main > Interface With Cuslomer > View Vehicle Surnmary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen aflows IVH users {o view the Summary of Vehicle Infermalion, Field Actions, Service Information, For this vehicie:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information o
and OnStar and XM Radio information (if applicable). — View Vehicle Summary
5 Service
. Conlract
Vehicle Information — Branded Title
viN: 16KkDT133872 [ Model: TT15506-2007 ENVOY 4WD (4-DOOR) . Warranty Block
Service Conlract: No Branded Title: No Warranty Block: No PDI Status: No v Vohicle Buib
— Yiew Vehicle Build
Order Type: 70 - RETAIL - STOCK er‘" Shice Sl
. . ew MQ!]I!E e
Field Aclions: 0_Qpen L THE A T — Clom cnent Summ
) ) - View Vehicle
Detai
Required Field Actions Open field actions are _, Yiew Vehicle Deilvery
a highlighted Information
Original . Release
Type Number Nbr Description Date Status
Service  N060091 06091 ENGINE/POWERTRAIN CONTROL MODULE ~ 08/30/2006  Closed
Updale REPROGRAM **EXTENDED TO NOVEMBER
Bulletins 30, 2006**
Branded Title

*The VIN infarmalion conlained herein and informalion derived therefrom is the proprietary properly of The Polk
Company and is to ba used only for {he purpose of warranty verification and shall not be used for any other
purpose whalsoever.

Vahicle has no current racord of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

R

Service Information

Vehicie has no cirrent record of outstanding sarvice information.

WA Lo ey py mmyme ar s o b e == = s L e e ———

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnSiar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and In the USA:800-556-3600.

OnSlar Equipped: Y OnSlar Slatus: Inactive
XM Equipped: N XM Radio (D: XM Stalus: NA
OnSlar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranlies are highlighted
. _— Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Special Coverage 10054 08/05/2011 11/15/2006 148 M} 11/15/2016 120,148 Mi
Bumper to Bumper 08/05/2011 11/15/12006 148 M| 11/15/2009 36,148 MI
Limited Warranty
Emission Selecl 08/05/2011 11/15/2006 148 MI 11/15/2014 80,148 M(
Component Ltd Wy
Powertrain Limited 08/05/2011 11/15/2006 148 MI 11/15/2011 100,148 MI




Global Warranty Management

Warranly
Corrosion Limited 08/05/2011 11/15/2006 148 MI 11/15/2012 100,148 MI
Warranty

Service Contract
Vehicle has no current record of service contracts.

Transaction History Vie !
JobCard JobCard Transaction Transaction Odometer
Date Number Type Adjustment Labour Operation Reading

04/08/2008 182542  ZREG----Regular N6632 - Vehicle Entertainment 27 492 M|

Vehicle Wiring and/or Connector Repair
Transaction or Replacement
04/08/2008 182542  ZREG----Regular 27901 - 1-DAY COURTESY 27,492 M|
Vehicle TRANSPORTATION
Transaction
03/27/2008 182217  ZREG---Regular J6085 - Secondary Air Injection 26,839 Mi
Vehicle Check Valve Replacement
Transaclion
03/27/2008 182217  ZREG----Regular R0240 - Radio Antenna Base 26,839 MI
Vehicle Replacement
Transaclion
05/15/2007 172830 ZREG---Rsgular J6354 - Powertrain Control 7,705 M|
Vehicle Module Engine Reprogramming
Transaction with 8PS
03/12/2007 170905  ZREG---Reguiar 27200 - CORPORATE PARTS 4,022 Ml
Vehicle RETURN REIMBURSEMENT
Transaction
02/28/2007 170564 ZREG----Regular N6614 - interior/Rear 4,020 Mt
Vehicle Compartment Lighting Wiring
Transaction and/or Conneclor Repair or
Replacement
02/28/2007 170564  ZREG---Regular B4040 - Front Side Door 4,020 M
Vehicle Adjusiment
Transaction
12/22/2008 168740  ZREG---Regular E0722 - Tire Pressure Indicator 807 MI
Vehicle Sensor Replacement
Transaction
12/22/2008 188740 ZREG----Regular Z5000 - DEALER/RETAILER 207 MI
Vehicle TRADE(PART OBTAINED
Transaction LOCALLY)
10/24/2006 167155  ZREG----Regular Y0105 - 06091 Product 5MI
Vehicle Enhancement - Reprogram
Transaction Powertrain Control Module
(ECM/PCM)
06/22/2006  A10339 ZPDI----Pre- Z7000 - Pre-Dalivery Inspsction - oMl
Delivery Inspection Base Time

Global Warranty Management: Site Map
Privacy Pokcy | Terms of Use

o e B -

Page 2 of 2
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Global Warranty Management
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INTERFAGE WITH
CUSTOMER

View Vehicle Build

Global Warranty Management; Main > Interface Wilh Customer > View Vehicle Build

é July 27, 2012

@

This screen allows IVH users {o view the initial build information on the selecled VIN including oplion codes with

descriplions (whare available).

Vehicle Information

VIN: 1GKDT135872

Service Conlract: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Vehicle Build
Model: TT15508-2007 ENVOY 4WD (4-DOOR)
Gross Vehicle Weighl: 2,611

Option Codes

Warranty Block: No

Mode!: TT15506-2007 ENVOY 4WD (4-DOOR)
PDI Status: No

Qrdar Number: KDJDQQ
Build Date: 06/22/2006
Build Plan!; 2

*VH is nat the definilive source of GM Vehicle RPO informalion and is intended for service reference only. Should
there be any questions about the vehicle's origina! build or RPO information please rafer to the original vehicle

invoice or window slicker,

1SZ - OPTION PACKAGE DISCOUNT

28| - LIGHT GRAY

§4U - GRAPHITE METALLIC

7FB - COMP FRT RH COMPUTER SEL SUSP
9NS - COMP RR RH COMPUTER SEL SUSP
Ad1 - DEEP TINTED GLASS

ALO - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPV VIN IDENTIFICATION

B32 - FLOCR MATS, FRONT/REAR

C49 - REAR WINDOW DEFROSTER

CJ3 - DUAL ZONE CLIMATE CONTROL
DP2 - POWER DUAL QUTSIDE MIRRORS
EVA - EVAP EMISSION REQUIREMENT
GUG - REAR AXLE - 3.42 RATIO

JJB - SUBASSEMBLY

K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SFI116

N40 - POWER STEERING

NP5 - LEATHER WRAP STEERING WHEEL

NT7 - FEDERAL EMISSION SYSTEM
QTM - ALL-SEASON TIRES

RBJ - CUSTOMER DIALOG NETWORK
RBM - NEW JERSEY COST SURCHARGE
RSN - LEATHER SEAT TRIM

SLM - STOCK ORDERS

T96 - FRONT FOG LAMPS

TB4 - UFTGATE/LIFTGLASS BODY

U73 - FIXED MAST ANTENNA

28H - LIGHT GRAY

3SA - SLE-1 PACKAGE

6FB - COMP FRT LH COMPUTER SEL SUSP
8NT - COMP RR LH COMPUTER SEL SUSP
AS0 - DELUXE CLOTH RECLINING BUCKETS

AKS - DUAL STAGE FRONT AIR BAGS
WIPASSENGER SENSING SYSTEM

AMS - REAR SPLIT FOLDING SEAT
AUO - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING
B33 - FLOOR MATS, FRONT/REAR

C5N - GVWW RATING - 5,750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO
DT4 - ASHTRAY AND LIGHTER

FE9 - FEDERAL EMISSIONS

JF8 - 4-WHEEL POWER DISC BRAKES
K18 - ELEC AIR INJECTION SYSTEM

KG4 - 160 AMP GENERATOR

M30 - TRANSMISSION, 4 SFD AUTOMATIC
N77 - 17" ALUMINUM WHEELS

NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER
CASE

NZ3 - 16" FULL-SIZE SPARE WHEEL

R4Y - TIRE BRAND GOODYEAR

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL
R6P - SPECIAL PAINT

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE
T61 - DAYTIME RUNNING LAMPS

T98 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS
UBO - AM/FM STEREC W/CD

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & UJ6 - TIRE PRESSURE MONITORING SYSTEM

SOUND PLAN
UYT - HD 7-LEAD TRAIL. WIRING HARNESS

V73 - STATEMENT OF CERT. U.S.

Sy o 7. SV I S e

Page 1 of 2
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H_Logout

For this vehicle:
— View Vehicle Summary
- Servica
Contract
- Branded Title
— Warranty Black
— View Vehicle Build
, View Vehicle
Component Summary
View Vehicla
— Transaction History
Delail
_, View Vehicle D liver
Information

I, -




Global Warranty Management Page 2 of 2

VK3 - FRONT LICENSE PLATE BRACKET VXS - COMPLETE VEHICLE LABEL

YC5 - SLE DECOR YD3 - BASE EQUIP FOR SCH GVW PLATE
YDS - FRONT SPRING - BASE EQUIPMENT YD6 - REAR SPRING - BASE EQUIPMENT
788 - GMC TRUCK NAMEPLATE 2ZNF - SPARE TIRE, ALL SEASON

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

..BQ -

Global Warranty Management. Site Map
Privacy Policy ! Terms of Use @ 2005 General Molors. All rights reserved.
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Global Warranty Management

E .+ Warranty

Global Warranty Management: Main > Interface With Customer > View Vehicl,

INTERFACE WITH
CUSTOMER

e ko = 3, AN TSy e s

View Vehicle Component Summary

e Component Summary

|®

This screen allows IVH users 1o view the information on various major components added to the VIN selected during

vehicle build.

Vehicle information

VIN: 1GKDT13S872

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Warranly Block: No

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Seures Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 06/22/2006

Tracea

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant: S-SAGINAW DIVISION SAGINAW,M!
Dale Scanned: 06/22/2006

Component Coda: 60-TRANSFER CASE (4 WHEEL DRIVE)
Source Planl: N-
Dale Scanned: 06/22/2006

Part / Nu

Component Cods; 61-TRANSMISSION Trac
Source Plant; Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned: 06/22/2006

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBLIES

Source Plant G-

Date Scanned: 06/22/2008

Coinponent Code: 85-REAR AXLE ASSEMBLY
Source Plant: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 08/22/2006

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Source Plant: K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 06/22/2006

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant: Q-RIMIR MATAMORS MEXICO
Dalte Scanned: 06/22/2006

Companent Code: AL-IR-MODULE ASM-I/P
Saurce Plant: M-MORTON-THIOKOL
Date Scanned: 06/22/2006

Trace

Coimponent Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant; -
Date Scanned: 06/16/2006

Componen! Code. CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -

bility: 606190082

Part / Number Broadcasl: NAX
Time Scanned: 00:21:00

Traceability: 003071716
Part / Number Broadcasl: A1Z
Time Scauned: 00:53.00 Scan Stalion:

Traceabilily: 0BK872509

mber Broadcast: FK

cability: 44403890

Part / Number Broadcasi: 7TDD
Time Scanned: 00:31:00 Scan Station;

Traceability: 7DK47406
Part / Number Broadcast:

UK2
Time Scanned: 01:24:00 Scan Station:
12

Traceability: 163121829
Part / Number Broadcasl: CN8
Time Scanned. 01:22:00 Scan Station: 11

Traceability: 00012232

Part / Number Broadcast:

5724

Traceabilily. 1GUL4BB
Part / Number Broadcast: 2397
Time Scanned: 05:20:00 Scan Station: 06

ability: SAATWS3

Part / Number Broadcast: 5521
Time Scanned: 00:46:00

Traceabilily: 0130545

Pari / Number Broadcast: 1ZZ
Time Scanned: 00;03:00 Scan Stalion:

Traceability: 3010906
Pari / Number Broadcast: 1WW

Model: TT15506-2007 ENVOY 4WD (4-DOOR)
PDI Stalus: No

Scan Station:

Time Scanned: 00:35:00 Scan Station:

01

05

03

02

Time Scanned: 02:50:00 Scan Station:

21

Scan Station: 04

Page 1 of 2
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B_Logout

For this vehicle:
— View Vehicle Summal
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— Warranty Black
— View icle Build
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View Vehicle
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Detail

View Vebicl j

Information
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Dale Scanned: 06/20/2006 Time Scanned: 21:09:00 Scan Stalion:
Component Code: CK-SEQ NUM (FLEX) GEN ASM Traceabilily: 30108567
Source Plant: - Part / Number Broadcast: 1PT
Dale Scanned: 06/21/2006 Time Scanned: 11:13:00 Scan Station:
Componenl Code: CM-SEQ NUM (FLEX) GEN ASM Traceability; 3010825
Source Plant: - Parl / Number Broadcasl: 1PH
Dale Scanned: 06/21/2006 Time Scanned: 18:49:00 Scan Station:
Component Cade: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3010745
Source Planl: - Parl / Number Broadcast 1GB
Dale Scanned: 06/21/2006 Time Scanned: 20:16:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicie component.

Global Warranty Management: Site Map

Privacy Palicy ! Terms of Use © 2005 General Molors, All rights reserved.
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Global Warranty Management
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b e e July 27, 2012

Global Warranty Management; Main > (nterface With cﬁ$l§|{xar > View Vehicle Transaction Hislory Detall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail &

This screen allows |VH users to view the available information on individual transaction for (he VIN selected.

Vehicle Information

viN: 16ioT13s872 [

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: O_Open

Model: TT15506-2007 ENVOY 4WD (4-DOOR)
POI Stalus: No

Warranty Block: No

Jobh Card Date: 04/08/2008 Joh Card Number: 182542

Odomeler Reading: 27,492 Ml
Autharization Code:

Repair Service Agent: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Process Date:
04/18/2008

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category;

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaclion Adjustment: Cause Code: 0000-Converted Claims
Labour Op N6632-Vehicle Entertainment Wiring and/or Connector Repair or Replacament
Causal Parl Number

Job Card Date: 04/08/2008 Job Card Number: 182542

Odometer Reading. 27,492 Mi
Authorization Code:

Repair Service Agent: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Pracess Date:
04/18/2008

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaction Expense Categary:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaclion Adjustment:
Labour Op Z7901-1-DAY COURTESY TRANSPORTATION
Causal Parl Number

—See other Parts and/or Net ltems

e s e L

Cause Coda: 0000-Converted Claims

s e e T . . S et e

Job Card Date: 03/27/2008 Job Card Number; 182217

Odoinster Reading: 26,839 Mt
Aulhorization Code:

Repair Service Agent: 115550

FREEHOLD BUICK-GMC, INC,
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

B_Logout

For this vehicle:
— View Vehicle Summary
. Service
Contract
- Branded Title
— Warranly Block

— View Vehicle Build

View Vehicle

Componen{ Summary
View Vehicle

— Transaction History

Detail

View Vehicle Delfivery

rmalion

-y

—
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Global Warranty Management

Page 2 of §

Process Date:
04/04/2008

Transaction Type;
ZREG----Regular Vehicle Transaction

Transaction Expense Calegory:

Cuslomer Complaint Code:
0000-Converted Claim

Job Gard Line #: 1 Transaction Adjustment:
Labour Op J6085-Secondary Alr Injection Check Valve Replacement
Causal Part Number
—See other Parts and/or Nef llems

Cause Code: 0000-Converted Claims

Job Card Date: 03/27/2008

Repair Service Agent: 115550
FREEHOLD BUICK-GMC, INC.
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Job Card Number: 182217

Qdometer Reading: 26,839 M(
Aulhorization Code:

Process Date;
04/04/2008

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:

Cuslomer Complaint Coda;
0000-Converted Claim

Job Card Line #: 2 Transaction Adjustment:
Labour Op R0240-Radio Antenna Base Replacement
Causal Part Number

Cause Code: 0000-Converted Claims

Job Card Date: 05/15/2007

Repair Service Agenl: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 8 SOUTH
FREEHOLD NJ 07728-8311
7324820847

Job Card Number: 172830

Odomeler Reading: 7,705 MI
Authorization Code:

Process Dale:
05/29/2007

Transaction Type:
ZREG-—-Regular Vehicle Transaction

Transaction Expense Calegory:

Cuslomer Camplaint Code:
000¢-Converted Claim

Job Card Line #: 1 Transaction Adjustment:

Causa Gode: 0000-Converted Claims

Labour Op J6354-Powertrain Control Module Engine Reprogramming with SPS

Causal Part Number

Joh Card Date; 03/12/2007

Repair Service Agent: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Joh Card Number: 170905

Odometer Reading: 4,022 Ml
Authorizalion Code:

Process Dale:
03/23/2007

Transaction Type:

I,




Global Warranty Management

ZREG----Regutar Vehide Transaction
Transaclion Expense Calegory:
Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment:

Labour Op Z7200-CORPORATE PARTS RETURN REIMBURSEMENT

Causal Part Number

Page 3 of 5

Cause Code: 0000-Converted Claims

Job Card Date: 02/28/2007

Repair Service Agenl: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE ¢ SOUTH
FREEHOLD NJ 07728-8311
7324620847

Job Card Number: 170564

Odomeler Reading: 4,020 Mi
Authorization Code: E

Process Date:
03/09/2007

Transaclion Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:

Cusiomer Complaint Code:
0000-Converted Claim

Job Card Lire #: 1 Transaclion Adjustment:

Cause Code: 0000-Converted Claims

Labour Op N8614-Interior/Rear Compartment Lighting Wiring and/or Connector Repair or Replacement

Causal Parl Number

Joh Card Date; 02/28/2007

Repair Service Agent. 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620047

Job Card Number: 170564

Odomeler Reading: 4,020 MI
Authorizalion Code:

Process Date:
03/09/2007

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Calegory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaction Adjustment:
Labour Op B4000-Front Side Door Adjustment
Causal Parl Number

Cause Code: 0000-Converted Claims

Job Cavd Data: 12/22/2006

Repair Service Agent: 115550

FREEHOLD BUICK-GMC, INC.
4404 ROUTE 8 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Job Card Number: 168740

Qdomeler Reading: 907 MI
Autherization Code:

Process Date:
01/12/2007

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaclion Expense Calegory:

Customer Complaini Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment:

Cause Cods: 0000-Converted Claims




Global Warranty Management Page 4 of 5

Labour Op E0722-Tire Pressure Indicator Sensor Replacement
Causal Part Number
—See other Parts and/or Net fems

i e

Job Card Date: $2/22/2006 Job Card Number: 168740
Repair Service Agenl: 115550 Odomeler Reading: 907 MI
FREEHOLD BUICK-GMC, INC. Autharization Code:

4404 ROUTE 9 SQUTH
FREEHOLD NJ 07728-8311
7324620847

Process Date:
0171272007

Transaction Type:
ZREG-—-Regular Vehicle Transaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaction Adjusiment; Cause Code; 0000-Converied Claims
Labour Op 25000-DEALER/RETAILER TRADE(PART OBTAINED LOCALLY)
Causal Parl Number

-—~See other Parts and/or Net ltems

Job Card Date: 10/24/2008 Job Card Number: 167155
Repair Service Agent: 116550 Odometer Reading: 5 Ml
FREEHOLD BUICK-GMC, INC. Authorization Gode:
4404 ROUTE 9 SOUTH
FREEHOLD NJ 07728-8311
7324620847

Process Dale:
10/31/2006

Transaclion Type:
ZREG--—-Regular Vehicle Transaction

Transaclion Expense Calegory:

Custamer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Y0105-06091 Product Enhancemenl - Reprogram Powerlrain Control Madule (ECM/PCM)
Causal Parl Number

s g A e+ e o

Jobh Card Date: 06/22/2008 Job Card Number: A10339
Repair Service Agent: 208908 Odoimeler Reading: 0 Ml
GIANCOLA PONTIAC-GMC-BUICK Authorizalion Code:
1915 N SECOND ST
MILLVILLE NJ 08332-1815
8568257070

Pracess Date:
06/27/2006

Transaclion Type:
ZPDi---Pre-Delivery inspection

Transaclion Expense Calegory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjustiment: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number
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Global Warranly Management: Main > Interface With Customer

5 July 27, 2012

> View Vehicle Dellvery Information

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |@

This screen allows IVH users to view lhe available informalion for the selected VIN delivered to the Service Agent and
{he ultimate cuslomer. Not all sections will be populated for all VINs.

Vehicle Information

viv: 16koT13ss 72|

Service Conlract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions; 0_Open

Invoice Information

Invaoicing Service Agent: 208908
GIANCOLA PONTIAC-GMC-BUICK

1916 N SECOND ST

MILLVILLE NJ 08332-1915 8568257070

Ship to Information

Ship lo Service Agent; 208908
GIANCOLA PONTIAC-GMC-BUICK

1915 N SECOND ST

MILLVILLE NJ 08332-1915 8568257070

Delivery Information

Dalivary Service Agent: 115550
FREEHOLD BUICK-GMC, INC.

4404 ROUTE 9 SOUTH

FREEHOLD NJ 07728-8311 7324620847

Model: TT16506-2007 ENVOY 4WD (4-DOOR)
PD) Status: No

Warranty Block: No

Invoice Date: 06/22/2006

Ship to Dale: N/A

. Delivery Date: 11/15/2006
Delivery Type: 010---INDIVIDUAL
Oelivery Odometer: 148

In Service Information
Invoicing Service Agent:

In Service Data: N/A
In Service Type: 0000
In Service Odomeler: 0

Ragistration Information
Registration Service Ageni: N/A

Global Warranty Manageinent: Site Map
Privacy Policy l Terms of Usa

Registration Date: N/A
Registration Numbar: N/A
Registration Odometer: 0

e L et L TR TaSNEA LT

For this vehicle:
— View Vahicle Symmary
R Service
Contract
— Branded Tille
— Warranty Block
— View Vehicle Build
View Vehicle
o, S VENLE
Component Summary
View Vehicle

— Transaction Hislory
Defai

Vi I v

— v
Informalion

© 2005 General Molors. All rights reserved,
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ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin

Claims Administrator

August 2, 2012

East Brunswick, NJ

RE: Claimant: _

Our File No.: 745595

Our Client: General Motors LL.C
Date/Event: July 15, 2012
Subject vehicle: 2007 GMC Envo
VIN: 1GKDT13S872

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in New Jersey is
four years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on November 15, 2006, and this statute would have expired on November 15, 2010. As
such, this claim is time barred and, GM must respectfully deny this claim.

Sincerely,
Laen %&
Dawn McGuin

Claims Administrator

A Risk M: Services Company- One of the ACE Group of Companies



SR Ne, 71-1095854751 Ref No. Goodwill No Goodwik Offered BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name _ Approval Not Iniiated Area PAR

Daytime # Evening # uce Eleclical - Power Windaw Motor / Sub-Area ESIS Escalallon
Address Clty Lafayatie Involved Dir  Service Chevrolet, Inc. Safaty Yes

State w2 ? Con Acct Source Phone Updated  §/10/2012 02:02:24 PM
Serlal #/VIN 1GNES‘IGS$; Modol Year 2006 Priority Medium License # CHEVROL  Owner GARCIAJR

Make Chevrolat Warr. Start 1211012005 Status Open Opened  8/9/2012 04:59:52 PM
Mode{ TrallBlazer Mileage 140000 Sub-Status  Dissatisfied Closed

Abstract Thenmmal event - 06 Chevrolet TrallBlazer
Customer  This is a BRC PAR Case. Do nol assume case. Farward any inquirles (o Joe Garcia al ext 11291,

Description

Pre-PAR

PAR Nolifier Incident Bate/Time Injuries  # Olher Veh  # Pecple in Veh Road Surface Road Cond. Fire Report# Palice Repost#
Owner 212412011 12:30:00 PM N [ 1 Asphalt Dry

na nfa

Driver Last Name . Driver First Nams Disabilities

nsurance Agent Firsl Name Phone # insurance Aqency

unk unk Stats Farm Insurance
[ncident Houma La ~ highway 24 Incident pis door panel bumed up
Lec Desc

Component electrical
Damage frt dis door

Vehicle wheust Dasc
Loc Add1Info  claim infa at residence - at work right now
Emgey Sve  Temabaunt Parish FD
Names MaintLoc  Flrestone and GM dl
PAR Detail
Collislon Non Collision Y Proparty N ThermalEvt Y Spec Equlp none
Damage
Vehicie 35 Woather dry PropQwner na Property nia
Spead Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $0.00 Spec Equip nfa Prop Damage na
Repair Cost Installer Description
Primary Personal tnspaction Themnal Event Inspected By  Inspaciion Not Perft ] Inspection
Veh Use Type DatefTime
Veh Damage frt dis door Explain Othar  belng sent to ESIS
Dascription
Report Generated for toporowm on 8/13/12012

Page 1of 9



Service Request Detail

Activities

Croated Crealed By Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

8/10/2012 05:30:35PM  SADMIN GARCIAJR  Inbound White Mail Done 8/10/2012 05:33;24 PM  Scanned: 2012-08-10-516.36.22.

s . o SourcaDocNum: GAR5025397, worklist
Contact Last Name Caontact First Name BAC Code - BRG PAR SR Status: Open

810/2012 02:00:48 P GARCIAJR  GARCIAJR Sd\ldul&d FO"UW-UP Scheduled Alarm
Contars First Name A BA(, Code

Waiting for ESIS to pickk up

Confidental Comments

Croatod Created B Assignod To  Activi pe Activity Sub-Type Status Campleted Oascription
8/1012012 01:59:47 PM GARCIAJR  ESISBIQU Esuaiauon ESIS- Thermal Event In Progress Thermal event - Insurance Involvement
Cantact 1 ast Name Cantact First Name Account BAC Code -Esis

06 Chevrolet TrallBlazer - thermal event

Insurance Invelvement

Slats Farm Insurance
Unk claim info - has it at house and he is at work right now.

Jos G/PAR/ATX

Report Generated for toporowm on 8/13/2012 Page 20of 9



Service Request Detail

Activities

Croatod Crealed 8 Assignad To  Actlvity Type Activity Sub-Type Status Completeg Description
8/10/201201:58:16 PM GARCIAJR  GARCIAJR  BRCPAR Business Case Done 81072012 04:59:45 PM  Business Case
Cantact Last Name Contact First Name Accourt BAC Code

Veh experianced a thermal sven, file being sent to ESIS.
Joe G/PARJATX

Creatod Created 8 Asslgnod To  Activity Typo Actlvity Sub-Type Status Cormpleted Description
8/10/2012 01:54:22PM  GARCIAJR  GARCIAJR  GQutbound Email DVM/ICAMIField Bone 8/10/201201:54:56 PM  FY{ email sent to DDMA
Contaci 1 ast Name Canlact First Nome Account BAC Code

Aproduct allegation clalm has been made In your reglon, The customer is alleging a thermal event. This case is being escalated to ESIS because of a thermal
event and Insurance invelvement.

2008 Chevrolet TrallBlazer
1GNES16S886
Servica Chevrolet, Inc., LaFayette LA, BAC 114309

This is only a notification. No action Is required on your part at this time.

Best wishes,
Joe Garcla | CRS

Confidential Comments

Croatod Created B Assignod To  Activl po Activily Sub-Type Status Completed Doscriplion

B/10/2012 01:26:01 PM GARCIAJR  GARCIAJR  Ownership Changed Ownership Escalated to Done 8/10/201201:26:01 PM  Ownership Escalated to BRC
BRC

Namiact ] aet Nameo Cantact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 8/13/2012 Page 30of S



Service Request Detail

Activittes

Croated Created B Assigned To  Activity Type Activity Sub-Typo Status Compleled Ooscription

811012012 10:40:14AM MERCADTO GARCIAJR  Ownership Changed Done 8/10/2012 10:40:14 AM  Servica Requehs{l Ovwmership has
o " - changed FROM: ZARATERY TO:

Contect Last Name Conlact First Name Account BAC Code GARCIAJR

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Status Compleled Doscription

8/10/2012 10:39:1BAM MERCADTO GARCIAJR  BRCPAR Initial Contact - Fleld Done 8/10/2012 12:18:25PM  emall altached ta the file

Contact Last Name Contact First Name

FYl emall sent to DDMA.

Joe GIPAR/ATX

Confidential Comments

Croated Created By  Assignod To  Activity Type Aclivity Sub-Type Status Completed Doscription

8102012 10:39:08 AM MERCADTO GARCIAJR  BRCPAR Initial Contact- Dealer Done 8/10/201201:27:55 PM  no dir it needed

Contact Last Name Contact First Nome Account BAC Code

Comments

No Initial Contac! required. Vehicle beyond warranty and has not been to dealer In two years.

Joe GIPARJATX

Report Generated for toporowm on 8/13/2012 Page 40of 9



Service Request Detail

Activities
Creatod Created B Asslgned To  Activit po Activity Sub-Type Status Completed Doscription
8/10/2012 10:39:00AM MERCADTO GARCIAJR  BRCPAR Initial Contact- Phone Dans 8/10/201201:59:15PM  made intlal ct wicust

Cantact kirct Name Account

Called dayiime/cell phone #,
Crm stated calling to ffo wicust ra the protuct allegation case, understand that veh experienced a thermal event,

Cust staled thal Is coect, was on the highway when starled ta smell smoke bumning, pulled over in a parkingl of (does not remember where as it happened lasl
year) and saw his door panel buming - pulled the pane! off and aclually saw flames, no injuries,

Crm verld pre-par & par delail screen info.
Crm also read ESIS scripling, advised will need to rafer this fife lo our central claim dept, they will #fu wicust wiin 7-10 business days.
Cust stated that Is fine.

Joe G/PARIATX
Confidentiat Comments

Creatod Crepted By  Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
8/10/2012 10:38:5{ AM MERCADTO GARCIAJR  BRCPAR Acknowledgement Done 8/40/2012 01:56:22PM  acknowiedgement made
Fantaerlaes Nama Contact kirs| Name Account UAC Code

sea initial cf activity

Joe GIPARVATX
Confidential Comments

Report Generated for toporowm on 8/13/2012 Page 50of 9



Service Request Detail

Activities
Croatod Created B Assignod To  Activi po i Activity Sub-Typo Status Completed Doscription -
81072012 10:38:44 AM  MERCADTO GARCIAJR  Research Done 8110/2012 01:27:31 PM  Research

Contact Last Name Contact Hrst Name

Repairs - no related repairs

Recalls - no open recalls
SR's - 71-936398535, nol related to allegation

:
s,;
]

Confidantial Comments

Croated Created B Assigned To  Activity Typo Activity Sub-Type Status Complated Description
8/1072012 10:38:34 AM MERCADTO GARCIAJR  Notify CRM Dene 8/10/2012 12:17:08 PM  File assined lo Joe gascla @ x11291

Contact Last Name Contact First Namo Account BAC Code

Croated Created B! Assigned To  Activily Typo Activity Sub-Type Status Complcted Description
811012012 10:38:07AM MERCADTO GARCIAJR  BRCPAR Case Assligned Done 811072012 12:17:.06 PM  File assinad to Joe garcia @ x11291

*Antact | ast Name Contact First Name Account BACG Coce

0 ETS

Configential Comments

Created Created 8 Assignod To  Activity Typo Aclivity Sub-Typa Status Compleled Description

8/10/2012 10:38:06 AM MERCADTQ ZARATERY SR Opened Done 811072012 10:38:08 AM SR in Slatus of Closed has been Re-
Opened by MERCADTO

Cantart Firct Nama Accoun!

Confidential Cornments

Report Generated for toporowm on 8/13/2012 Page 6of 9



Service Request Detail

Activities
Creatad Created B Assignod Yo Activity Typo Actlvity Sub-Type Status Completed Doscription
871012012 10:38:05AM MERCADTO ZARATERY SR Closed - Dissatisfied Done 8/10/2012 10:38:05AM  Service Request has been Closed

Conlact Last Name Contact First Name Account Dissatisfied,
Creatod Created B Assignod To  Activit po Actlvity Sub-Type Status Compleled Description
8/9/2042 07:54:10 PM  ZARATERY 2ARATERY  Scheduled Follow-up Other Done 8/10/201210:37:41 AM  Flup

Mantart 1 ast Name Caontacl First Name

ap.

~until PAR takes over the case
Canfidential Camments

Croatod Creeted B Assignad Jo  Activity Typo Activity Sub-Typo Status Completed Doscription
8/02012 05:165:35 PM  ZARATERY AMSTUTST  Notify CRM Done 8/40/2012 10:38:01 AM  PAR window control module/driver door

Contact Lasl Name Sontact First Name Account BAC Cote caught fire
ast e Contact Eir — Recelved and Assigned in PAR

Stacy/ATX/PAR

Confidentia} Comments

Report Generated for toporowm on 8/13/2012 Page 7of 9



Service Request Detail

Activities
Croated Crealed B Assignod To  Activity Typa Activity Sub-Typa Status Completed Doscription
819/2012 05:09;12PM  ZARATERY ZARATERY  Inbound Call Cusiomer Complex Request Done 81972012 05:15:34 PM PAR window conirol module/driver door

Contact Last Name Contact Fust Name Accaunt caught fire

Cust Sts:

- apdt 2011 experience fire on driver door / window

control module
- driving car moming 6:30, drivar window down,

smeled buming, thought its just cane, when | got

to the house, window went down itgelf
- pulled over, noticed flame, we gol fire

extingulsher and called the fire dept
- called dir, no record of that
- racently read an articie, NHTSA has upgraded fice

door Invastigation
- wasn! given any file number when he called last

year

- applied for insurance on door fke

- april or may when he called CAC 8002221020
- DATE happened, Feb 24, 2011

- Mileage when it happened: 94835 mi

- R.O# 162442 from dir when veh got repalred

SERVICE CHEVROLET, INC.4313 CAMERON ST
LAFAYETTE, LA 70506-1403

Phona: (337) 234-9411

Bought New or Used: used

Baught veh fram: used car lot

If used how many miles: 83000

Cust Sks:

- PAR window cantrol module/driver door caught fice

CRS Adv:

- emphatizad
- offered (o tranafer file with PAR
~gave file #

Ara rallad hot want thas inicamsit

Report Generated for toporowm on 8/13/2012 Page 8of 9



Service Request Detail

uUcCC Information

UCC Codo Symptom Description
N40 Inoperative Elactiical - Power Window Motor / Switch / Wiring / Regulator
Report Generated for toporowm on 8/13/2012
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Global Warranty Management Page 1 of 2

| @ebeiwarranty- - Foboaost
. T A an L .{ August 13,2012
Global Warranty Managemant: Main > Interface With Cusiomer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen aliows IVH users to view the Summary of Vehicle information, Fiald Acions. Sarvice Information,
Applicable Warranties, Transaction History, Service Contraci(s) if appheable, Warranty Block. Branded Titte information Far this vehicle:
and OnStar and XM Radio informauon {f appl:catila) — View Vehiclg Summary
_ Servica
Vehicle Information Conrac!
win sonestesessI Mode CS15808-2008 TRAILBLAZER EXT 2WD - 5;:::::, o
Sarvice Contract' No Branded Tile No Warranty Block No PDI Status No ~ Block
Ordor Typa' 70 - RETAIL - STOCK — View Vehicte Build

Feta Actons 0 G o Vow atic

-
Compongnt Summary

Required Field Actions Open fietd actons are highlighted Dotalt

Vahicia has no current recard of required fletd aclions.

Branded Title

*Tha VIN information contained herain and information denved therofrom 15 the proprietary property of The Polk
Company and 1$ 1 ba used only for the purpose of warranty venficabon and shall ngt be used for any othar
purpase whatsoever

Vehicle hos no current record of hranded titles.

Warranty Block

Vehicle has no cureent racord of warranty block-

Service Information

Vehigle has no curtant record of outstanding service Information.

OnStar and XM Satellite Radio Information

Refor to Help page for dotalle, For OnStar contact 888.0N.START (8068.667.8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped Y OnStar Status: Inactiva
XM Equipped N XM Radie 1D XM Status: NA
OnStar Vehicle Diagnostics N DMN Enabled’ N
Applica ble Warranties Valid warranties are highlighted
Warranty Add  Start Effective End End
Valid  Descrlption Date Date Odomater Date Odomator
Bumper 1o Bumper 0BIDSI2011 1211012005 164 MI 12110/2008 36,184 W)
Limited Warranty
Corrosion Limited 08/05I2011 12/1072005 184 MI 12/10/2017 100,164 MI
Warranty
Emissian Select 08/D5/2011  12/10/2005 164 M1 121072013 80,1648 M!
Companant Ltd Wty

Special Coverage 10054 080572011 121012005 164 MI 1211072015 120,164 Ml

I, 61372012



Global Warranty Management

Service Contract

Page 2 of 2

Vehicla has no current record of service contracts.

‘Transaction History Vigw Details
JobCard JobCard  Transaction Odometer
Date Numbear Type Labour Operation Reading

0310712007 408639 ZREG—Regular €555 - Panel, Front Seat 20,069 MI
Vehicia Transaction Cushion Outer Finish - Ledt -

Replace

09/13/2008 397964 ZREG—Ragular C0531 - Glass, Quartar Swing 12,044 M)
Vehicle Transaction Oul - Lafl - Raplace

09/1312006 397884 ZREG-Regular B4401 - Rear Side Door 12,044 MI
Vehicle Transaction Up/Down Adj,:aunent - Left

Side

0911372006 397964 ZREG-~-Regulsr Z7810 - 1-WAY SHUTTLE 12,044 M1

Vahicla Transaction COURTESY '
TRANSPORTATION

08/25/2005  A13660 2P0I—Pro- Z1000 - Pre-Delivery oMl

Delivary nspaction Inspaction - Base Time

Giobal Warranty Management: Site Map

Privacy Policy | Terms of Use

© 2005 General Motors. All rights caserved
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— Ploasa !g‘m

2 R August 13, 2012
Gipbal Warranly Management: Maln > (nterface With Customer > Vigw Vahicts Summary

INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen atiows IVH users 10 view the Suremary of Vehiels Information, Field Actions, Service Information, F i tcle:
Appicable Warrenbes, Transaction History, Service Contract{s) If applicable, Warranty Block, Branded Title tnformation or this vehicla:
and OnStar ond XM Radio information {if applicable} — View Vehicle Summary
_. Sevice
Vehicle Information e Tl
win 1Gnestesess I Mode! C$15806-2006 TRAILBLAZER EXT 2WD Wanany
Serica Centract. No Branded Title No Waranty Block No PDI Status No ~ Block
QOrder Type 70 - RETAIL - STOCK Vi i i
A Acors 2O TR oo
Comoongn] Summaty
View Vehicla
— n I i
Required Field Actons Open field actions are highlighled sgmv hicta Dellv
. Migw Vehicig Delivery
Vohicle has no current rocord of required ficld actlons, Informalion
Branded Title

*The VIN information containad herain and informalion denved thasefrom 1§ the proprgtary property of The Polk
Company ang is 10 be used only for the purpose of warranty venficauon and shall nol be used {or sny ather
purpose whatsoaver

Vehiclg has no current reécord of branded tittes.

Warranty Block

Vahicle has no current record of warranty block.

Service Information

vahiclo has na current record of outstanding service information.

OnStar and XM Satellite Radio information

Relar to Help page for details. For OnStar contact §88.0N.STAR1 {888.667.0271) and for XM Radio
contact 877.GET.XMST (877.428.9677 Canada) and In the USA:800-556-3600.

OnStar Equippad Y OnStar Status: Inactive
XM Equipped N XM Radio ID XM Status: NA
OnStar Vehiclo Diagnostics N DMN Enabled: N
Applicable Warranties Valid warranties are highhghted
Warranty Add  Start Effective End End
Vatid  Description Date Date QOdometer Date Odomater
Bumper to Bumper 08/05/201% 124102005 184 ML 121102008 36,184 Mt
Limited Warranty
Corrosion Limited 08572011 1271042005 16a Ml 121072011 100,164 MI
Warsanty
Emission Selscl 08/05/2041  12/10/2005 164 M| 1211012613 80,164 Ml
Component Ltd Wty

Special Coverage 10054 08/05/2011  12/10/2005 164 MI 12/10/2015 120,184 Ml




Global Warranty Management Page 2 of 2

Service Contract

Vehicle has no current record of service contracts.

Transaction History Vi il
JobCard JohCard  Trangaction Trangaction Odometer
Date Numbar  Type Adjustmant Latour Operation Reading

03/07/2007 408639 ZREG—Regular C8555 - Panel, Front Seat 20,069 MI
Vehicla Transaction Cushion Quter Finish - Left -

Replace

0971372008 397964 ZREG--Ragu'ar CO0831 - Glags, Quarter Swing 12,044 M1
Vehicle Transaction Qut - Left - Replace

09/13/2006 3979684 ZREG—Regular B4401 - Rear Sida Door 12,044 M|
Vehicle Transaction Up/Down Ag]igsunem « Left

]

09/1372008 397984 ZREG-——Regular Z7910 - -WAY SHUTTLE 12,044 M1

Vehicle Transaction COURTESY
TRANSPORTATION

08/29/2005  A13660 ZPDl—Pre- 27000 - Pre-Dalivery oMl

Dalivery inspaction Inspection - Base Time

Global Warranty Management Site Map
Privacy Policy | Tarmso!Use © 2005 General Molors. Afl nights feserved.

I /1312012



Global Warranty Management Page 1 of 2
= T . s - - ¥ _Logoul
| [ @elxWarranty;, . .-, .
e PUREER SR VI ' . August 13, 2012
Global Worranty Managemant: Main > Interface With Customer > View Vehicle Componant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®@
This screen allows IVH users (0 view the informalian on vanous Major campanents added to the VIN selected dunng
vemcls build For this vehicle:
-+ Vigw Vehicig Summary
Vehicle Information - (s;f,',‘,',‘f;.
vin 16nes1ssscs N Model CS15805-2008 TRAILBLAZER EXT 2WD — Branded Tile
Seanvice Cantract No Brandad ille' No Warranty 8lock No PDI Status No Warranty
Order Type 70 - RETAWL - STOCK ~ Block
__ View Vghiclg
- MPAD: [l
View Vehicly
-7 e
Vehicle Component Detail en
Component Coe. 10-ENGINE ASSEMBLY Tracenbility. 508190461 ew Vehi i
Source Plant. V-CPC FLINT, MICHIGAN Part { Numper Broadcast NFS ~ (nformation

Dats Scanned 08/20/2005 Time Scanned  16:47:00  Scan Station- 01

Camponent Code. 35-STEERING COLUMN - SIR SYSTEM
Source Plant  $-SAGINAW DIVISION SAGINAWML
Date Scanned 082972005

Traceabifity 000502285
Part 7 Number Broadcast XWF
Time Scanned: 12:24:00 Scan Stavon 05

Component Code  61-TRANSMISSION
Sourca Plant  Y-HYDRAMATIC TOLEDO, OHIO
Dalo Scanned 08/28/2005

Teaceability: 42293078
Part / Numbaer Broadcast 8S0D
Time Scanned. 16:53:00 Scan Station' 02

CEnénﬁcnem Code 86-ELECTRONIC CONTROL MODULE
{EcM)

Source Piant K-DELCO ELECTRONICS KOKOMO.IN

Traceabifity: 2523332PA

Pan { Number Broadcast
YMSR

Date Scanned 0813072005 Time Scanned: 00:22:00  Scan Station:
o4

Camponent Code' 87-BODY CONTROL MODULE
Sourco Plant M-
Date Scanned. 08/30/2005

Traceabitly. 162355UJT
Part { Number Broadeast: 5486
Time Scanned 00:22:00 Scan Stalion 0B

Camponent Code’ AB-IR-MODULE ASM-INFLATOR
Source Plant. O-RIMIR MATAMORS MEXICO
Date Scannad. 08/29/2005

Traceabilty 1FJGYNS
Part # Number Broadcast 2395
Time Scanned 22:02:00 Scan Station 06

Componant Coda  AL-IR-MODULE ASM-UP
Sourco Plant M-MORTON-THIOKOL
Dalo Scanned 08/28/2005

Traceability 7ZAKF21
Part # Number Broadeast 0501
Time Scanned, 12:21:00  Scan Staton 03

Component Cade. AS-SENSING DIAGNOSTIC MODULE
Source Plamt K-DELCO ELECTRONICS KOKOMQ.IN
Dale Scannad 08128/2005

Traceabilty. 523208N01
Part / Numbar Broadcast 5629
Time Scaoned 16:35:00 Scan Station 07

Component Code BN-LIFTGATE ELECTRONIC CONTROL
MODULE

Sourca Plant Y-

Traceabilily: 251776VTT

Part  Number Broadeas!
27157

Date Scanned 08/30/2005 Tima Scanned. 00:22:00 Scan Station.
a9

Companent Code: BO-PASSENGER DOOR ELECTRONIC
GCONTROL MODULE

Soutco Plant Y-

Traceabilily 052311SP0

Part # Number Broadcasl
9870

Date Scanned 08/30/2005 Time Scanned 00:22:00 Scan Statior:



Global Warranty Management Page 2 of 2

10
a%mponam Code: BP-DRIVER DOOR ELECTRONIC CONTROL Tracoabllity: 05234HBOS
DULE
Saource Plant Z- Part # Number Bropdcast.
0oQs
Date Scannad: 08/30/2005 Yime Scanned. 00:22:00 Scan Station
1
Companent Code: CB-SEQ NUM (FLEX) BODY ASM Traceability 0060505
Source Plant. « Part / Number Sroadcast 122
Date Scanned 08/18/2005 Time Scanned: 05:16:00 Scan Staton:
Comgponent Code: CC-SEQ NUM {FLEX) BODY ASM Tracoabilty: 0460914
Source Plant - Pan # Number Broadcast. 1WW
Date Scanned 08/25/2005 Time Scanned 11:01:00 Scan Station:
Component Code' CF-SEQ NUM {FLEX} PAINT PROCESS Tracaability: 0458038
Saurce Plant: - Part / Number Broadcast: 1TT
Date Scanned 08126/2006 Time Scanned: 10:25:00 Scan Station:
Companent Code. CP-SEQ NUM (FLEX) GEN ASM Traceability. 0454632
Source Plant. - Part { Number Broadcast 1GA
Date Scanned 0872912005 Time Scanned: 10:03:00 Scan Staten:
Service Agent Installed Component
Vehicle has no current record of vehicle componant
Giobal Warranly Management: Site Map
Prvacy Policy | Terms of Use © 2005 General Molors. Alt rights reservad

8/13/2012



Global Warranty Management

————

Page 1 of 2

et i

| August 13,2012

Global Warranty Management: Main > Interface With Customer > Viaw Vehicle Transacton History Datall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

Thig sereen allows (VH users 16 view the avaitable information on wvidual iransaction for the VIN selected

Vehicle information

vin 16NEs16536c N

Servica Contract Neo Branded Title' No
Ordor Type 70 - RETAIL - STOCK

Figld Actions 0_Open

Modet CS15808-20068 TRAILBLAZER EXT 2WD
Warranty Block' No PD1 Stotus No

Job Card Date: 03/07/2007

Repar Service Agent 114310

BILLY NAVARRE CHEVROLET CADILLAC OF
1300 E COLLEGE ST

LAKE CHARLES LA T0607-1948

3374741999

Job Card Number: 403639

Odomater Reading’ 20,069 Mi
Authonzatisn Gode:

Process Dote.
0371372007

Transaction Type
ZREG—Regular Vehicle Transaction

Transaction Expense Category.

Customar Complaint Code.
0000-Convertad Claim

Job Card Line & 1

Trangaction Adjustmenl.

Cause Code  0000-Convered Claims

Labaur Op CG665-Panal, Front Seal Cushion Outer Finish - Left - Replaca

Causal Pant Numbar
—See olher Paris and/or Nel ltems

Job Card Dale: 09/13/2006

Reparr Service Agent. 114310

BILLY NAVARRE CHEVROLET CADILLAC OF
1300 E COLLEGE ST

LAKE CHARLES LA 70607-1948

3374741099

Job Card Number: 397964

Qdometer Reading. 12,044 MI
Authonzatian Code-

Process Date.
09/12/2008

Transaction Type:
2REG—Regular Vehicla Transaciion

Transacuon Expense Category.

Cusiemer Complaint Code
0000-Converted Claim

Job Carg Line#

Transaclion Adustment

Labour Op C0531-Glass, Quarter Swing Out - Left - Replace

Causal Part Number

Cause Code’ 0000-Converted Claims

Job Card Date: 09/13/2006

Repay Servica Agent 114310
BILLY NAVARRE CHEVROLET CADILLAC OF

Job Card Numbar: 337964

Cdometer Reading' 12,044 M}
Authorzation Code

B_Logout

For this vehicloe:
-s V) Vehi Il
_, Service
Contract
— Branded Tille
_, Warranly
Block
— View Vahicle Build
Visw Vahicig
~ Compongnt Summary
View Vehicla
—» Transaction History
Datail
_, View Vhiclp Dellvery
information

- R
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1300 E COLLEGE ST
LAKE CHARLES LA 70807-1848
3374741989

Process Date
09/19/2008

Transacton Type
ZREG—Regular Vehicle Transaclion

Transacthion Expanse Calagory
Customer Camplant Code.
0000-Converiad Claim
Job CardLine # 2 Transaction Adjustmant Cause Coda: 0000-Convarted Claims
Labour Op B4401-Rear Side Door Up/Down Adjustment - Left Side
Causal Part Numbar

Job Card Date: 09/13/2006 Job Card Numbear: 397964

Repaw Servica Agent. 114310 Odometer Reading. 12,044 Mi

BILLY NAVARRE CHEVROLET CADILLAC OF Authonzaton Code
1300 E COLLEGE ST

LAKE CHARLES LA 70807-1948

3374741959

Peocess Date’
08/19/2006

Transaction Type:
2REG—Regular Vehicle Transaction

Transaction Expensa Calagory
Custemer Complaint Code-
00600-Converted Claim
Job CardLine % 3 Transaction Adjustment. Cause Coda: 0000-Converied Claims
Labaur Op Z7910-1-WAY SHUTTLE COURTESY TRANSPORTATION
Causal Part Number

—Sea other Pgris and/or Net llems

Job Card Date: 08/28/2005 Job Card Number: A13660

Repair Service Agent' 114833 Odometer Reading. O M|

STRICKLAND CHEVROLET, INC. Authonzstion Code.
5719 BROADWAY ST

PEARLAND TX 77681.7898

2814851495

Process Date:
09/02/2005

Transacuon Typa:
2PDLl—Pre-Delivery Inspection

Transacton Expense Category

Cuslomer Camplant Code
0000-Converted Claim

Job Card Line & 1 Transaction Adjustment Cause Code: 0000-Converted Claims
tabour Op 27000-Pre-Delivery Inspection - Basa Time
Causal Part Numbers

Global Warranty Management Sile Mab
Pnvaty Policy | Terms ofUse © 2005 Genera! Motors Al nghts reserved

-
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v #_Logp
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Global Watranty Managemant: Main > intgriace With Cuslomer > Viow Vehicle Dallvery informatl

INTERFACE WITH

CUSTOMER

View Vehicle Delivery Information ®

This screesn aliows WM users to view the available information for the selected VIN delvered 1o the Senvice Agent and

the ullmate customar Net all sections will be populated for all VINs Far this vehicle:

—» View Vehicle Summary

Vehicle {nformation . oo,
viv 16NEs1essss Mode! CS15608-2006 TRAILBLAZER EXT 2WD . Brandad Tiie
Saevice Conlract No Branded Tile: No Waranly Black No £Di Status No Warranty
Order Type: 70 - RETAIL - STOCK ~ Block
_ ViewV,
nen MM

View Vehicia
tnvalee Information -+ Transaclion History
tnvexcing Sarvce Agent. 114838 Invoice Dater 08/29/2005 View Vahi "
STRICKLAND CHEVROLET, INC. T g—
5719 BROADWAY ST Informabon

PEARLAND TX 77581-7839 2814851405

Ship to Information

Ship to Serwce Agent 114838 Ship to Date. N/A
STRICKLAND CHEVROLET, INC.

5719 BROADWAY ST

PEARLAND TX 77581-7899 2614851495

Dellvery Information

Delvery Service Agent 114310

BILLY NAVARRE CHEVROLET CADILLAC OF
1300 E COLLEGE ST

LAKE CHARLES LA 70807-1948 3374741859

. Delivary Date: 1271042005
Delivery Typs' 010~INDIVIDUAL
Delivery Odometer 184

Ia Service Information
Invoiceng Service Agent:

In Servica Date: N/A
In Servica Type 0000
In Serco Odometer O

Registration Information
Regiszation Sarvice Agent: NFA

Registraton Date N/A
Regisiration Number N/A
Regisiration Odomgter O

Giobal Wamranly Management Sie Map

Prvacy Paiicy | Terms of Use © 2005 General Malors All rights reserved



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Kelly Kufel

Claims Administrator

August 23,2012

Lafayette, LA

RE: Claimant:
Our File No.: 746216
Our Client: General Motors LLC
Date/Event: 2/24/11
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNES165866

peor [N

I am responding to your demand in which you requested compensation for damages, as a result of damage
to the subject vehicle. The Property Damage Statute of Limitations in Louisiana is one year years from
the date of the incident. Our records indicate that the date of loss was 2/24/11 and this statute would
have expired on 2/24/12. As such, this claim is time barred and General Motors LLC must respectfully
deny this claim.

Sincerely,
Kally Kufil

Kelly Kufel
Claims Administrator

A Risk M: t Services Company- One of the ACE Group of Companies




-: File #746216
{o: keIIy.kufeI 08/29/2012 04:17 PM

rom: [

To: kelly.kufel@gm.com

History: This message has been replied to.

As we discussed on the telephone earlier this afternoon, I received the claim rejection letter dated
08/23/12 in the mail today. The letter sited that the statute of limitations had expired; however, I
contacted GM Customer Care back in April 2011. During that I call, I explained what had
happened to my vehicle and was told that there were no known issues of similar nature and that
there was nothing that I needed to do. It is my understanding that State Farm Insurance also
contacted GM and was told similar. When I contacted Customer Care again in August 2012
(after seeing an Automotive News article - view the complete article at
http://www.detnews.com/apps/pbes.dilfarticle ?AID=/201206160100/AUTO0103/206160328 ),
the representative (Joe) that I talked stated that he did see where I called in back in April 2011;
however, he was not showing that info was taken and nothing was forwarded to the fire
department. I tried to contact Joe three times this afternoon about getting something to show that
I did call in April 2011, but I got his voice-mail each time. Ihave left a message for him to
contact me. Is there any way that you could contact him about obtaining something showing
where I did call in back in April 2011? His contact # is 866-790-5600 x11291.

Please confirm receipt of this email by replying back. Thanks for your assistance in this matter.
I look forward to hearing from you very soon as to a resolution.

~ | -wP_000032.jpg






W 5 - . File #746216
i to: kelly.kufel 09/12/2012 03:39 PM

From: -

To: kelly.kufel@gm.com

History: This message has been replied to.

Thanks for the telephone call this afternoon. Iappreciate the time that you have spent with me
on the claim and appeal. And I'm happy that GM did the right thing. I will be looking for your
email/release tomorrow.

FI'O s " <
To:

Sent: Thu, Se 2 1:27:03 PM
Subject: Re: | File #746216

m>

| can appreciate where you are coming from. I will forward this information on for review and let you know
by next week. | know the reimbursement is for such a small amount so | hope we can resolve this for you.

| hope to have an answer for you by next Wednesday.
Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

From:
To: kelly.kufel@gm.com

Date: 09/06/, .
Subject: Re File #746216

Kelly,



Thanks once again for the many telephone calls and emails relating to this case.

I contacted Joe Garcia with Customer Care again this morning and he stated that there would be
no way to know if the 4/8/11 call was recorded or not. He also stated that even if it was, he
doubted that the call recording would still be available due to the only purpose for the recording
is for quality assurance.

I then contacted Craig Lewis, who was my State Farm Agent at the time of loss, and he did a
little research for me. Come to find out, State Farm did not contact GM back in February

2011 when the claim was filed, they only ran their data base to see if there were any similar
claims past/pending/present. The Claims Adjuster contacted me and stated that when he received
the call from Craig this morning, he researched and found all the articles about the NHTSA
investigation of the door fires in 2006 Trailblazers but that none of this info was present when he
was first assigned to the claim back in February 2011. He stated that there no planned actions by
State Farm in regards to this matter.

REQUEST:
Understanding that the Statue of Limitations has expired, I would still like to appeal to GM from

a customer satisfaction standpoint for full or partial reimbursement of my out of pocket expenses,
totaling $634.62 ($500.00 insurance deductible & $134.62 rental vehicle expense).

I know for a fact that I contacted Customer Care about the door fire issue back in 2011 and was
told that there were no known issues with the vehicle and that there was nothing that I needed to
do at the time. I feel that I am being penalized because the GM representative did not do their
job when I called in about the door fire that I experienced. In addition, I feel that all of the
records (pictures, insurance claim, RO, etc) that I provided to GM for consideration is proof that
there was an issue/defect with the vehicle, which is being confirmed with the NHTSA
investigation. Repairs were also completed at a GM authorized/approved dealership -

Service Chevrolet.

Having been a Ford customer for 23+ years, I made the switch to GM in December 2010 when I
purchased my Trailblazer and have subsequently purchased a 2011 Malibu for my wife (which
she loves). Knowing that customer satisfaction and customer retention are both high on GM's
priorities, I trust that they will at least reconsider my claim request.

I look forward to hearing from you soon with a mutually satisfactory resolution.

(cell)
(home)

From: "kelly.kufel@gm.com" <kelly.kufel@gm.com>



To:
Sent: Thu, September 6, 2012 5:47:45 AM
Subject: Re:_ File #746216

| apologize | didn't get back to you sooner. | was out of the office yesterday.

| did speak to Joe and | also got a copy of the report. When you called in last year, there was no mention
of a fire and the call stated you were reporting new ownership. Unfortunately, the claim will still remain
time barred.

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

rom: [

To: kelly.kufel@gm.com

Date: 09/04/2012 07:02 PM
Subject: Re: File #746216

Did you hear from Joe Garcia today?

Sent from my Samsung Galaxy Note™, an AT&T LTE smartphone

I - -

I talked to Joe. He is supposed to contact you.

Sent from my Samsung Galaxy Note™, an AT&T LTE smartphone

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



Re: : File #746216
to: kelly .kufel 09/13/2012 12:23 PM

From: |

To: kelly.kufel@gm.com

History: This message has been replied to.
Attached is the signed/notarized release. Notary did both his ink stamp and squeeze stamp. Do

you need me to mail the original to you or will this PDF be sufficient? If possible, please let me
know date check is mailed so that I can be watching for it.

(home)

From: "kelly.kufel@gm.com” <kelly.kufel@gm.com>
To:

Sent: Thu, September 13, 2012 6:36:24 AM

Subject: Re _: File #746216

It has been a pleasure working with you. Attached is the property damage release. Should you have any
guestions, please let me know.

Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

rom: [N

To: kelly.kufel@gm.com )

Date: 09/12/2 .
Subject: Re: File #746216

Thanks for the telephone call this afternoon. .I appreciate the time that you have spent
with me on the claim and appeal. .And I'm happy that GM did the right thing. .I will be



looking for your email/release tomorrow.

cell)
home)

From: "kelly.kufel@gm.com” <kelly.kufel@gm.com>
To:
Sent: Thu, Se

tember 6, 2012 1:27:03 PM
subject: ke (NN - #746216
Hi David,

| can appreciate where you are coming from. | will forward this information on for review and let you know
by next week. | know the reimbursement is for such a small amount so | hope we can resolve this for you.

| hope to have an answer for you by next Wednesday.
Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

rrom: |

To: kelly.kufel@gm.com
Date:  09/06/2012 01:56 PM
subject:  Re: NN Fie #746216

Kelly,
Thanks once again for the many telephone calls and emails relating to this case.

I contacted Joe Garcia with Customer Care again this morning and he stated that there
would be no way to know if the 4/8/11 call was recorded or not. .He also stated that even
if it was, he doubted that the call recording would still be available due to the only
purpose for the recording is for quality assurance.

I then contacted Craig Lewis, who was my State Farm Agent at the time of loss, and he did
a little research for me. .Come to find out, State Farm did not contact GM back in



February 2011 when the claim was filed, they only ran their data base to see if there were
any similar claims past/pending/present. .The Claims Adjuster contacted me and stated
that when he received the call from Craig this morning, he researched and found all the
articles about the NHTSA investigation of the door fires in 2006 Trailblazers but that none
of this info was present when he was first assigned to the claim back in February 2011. He
stated that there no planned actions by State Farm in regards to this matter.

REQUEST:
Understanding that the Statue of Limitations has expired, I would still like to appeal to GM

from a customer satisfaction standpoint for full or partial reimbursement of my out of
pocket expenses, totaling $634.62 ($500.00 insurance deductible & $134.62 rental vehicle
expense). .

I know for a fact that I contacted Customer Care about the door fire issue back in 2011
and was told that there were no known issues with the vehicle and that there was nothing
that I needed to do at the time. .I feel that I am being penalized because the GM
representative did not do their job when I called in about the door fire that I experienced.
In addition, 1 feel that all of the records (pictures, insurance claim, RO, etc) that I
provided to GM for consideration is proof that there was an issue/defect with the vehicle,
which is being confirmed with the NHTSA investigation. .Repairs were also completed at a
GM authorized/approved dealership — Service Chevrolet.

Having been a Ford customer for 23+ years, [ made the switch to GM in December 2010
when I purchased my Trailblazer and have subsequently purchased a 2011 Malibu for my
wife (which she loves). Knowing that customer satisfaction and customer retention are

both high on GM's priorities, [ trust that they will at least reconsider my claim request.

I look forward to hearing from you soon with a mutually satisfactory resolution. .

(cell)
(home) .

From: "kelly.kufel@gm.com” <kelly.kufel@gm.com>
Tol

Sent: Thu, September 6, 2012 5:47:45 AM
Subject: Re: _ File #746216

| apologize | didn't get back to you sooner. | was out of the office yesterday.

I did speak to Joe and | also got a copy of the report. When you called in last year, there was no mention
of a fire and the call stated you were reporting new ownership. Unfortunately, the claim will still remain



time barred.

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

From:

To: kelly.kufel@gm.com

Date: 09/04/2012 07:02 PM

Subject: Re: I Fie #746216

Did you hear from Joe Garcia today?

. r

Sent from my Samsung Galaxy Note., an AT&T LTE smartphone

I, >«

I talked to Joe. He is supposed to contact you.

Sent from my Samsung Galaxy Note., an AT&T LTE smartphone

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by
persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your
computer.



Nothing in this message is intended to constitule an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it 1s
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by
persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this

message in error, please contact the sender and delete it from your computer. i _Huffman

Release.pdf



s Re: File #746216
i to: kelly kufel 09/13/2012 02:10 PM

o

To: kelly . kufel@gm.com

History: This message has been replied to.

THANKS for the confirmation and for letting me know about check delivery. Iunderstand
different office thing. THANKS again for your assistance, understanding and willingness to
work with me on this.

From: "kelly.kufel@gm.com" <kelly.kufel@gm.com>
To:
Sent: Thu, September 13, 2012 11:28:36 AM
Subject: Re: File #746216

I

This will be fine. You can hang on to the original for your records if you like.

Unfortunately, the checks are processed at a different office so | won't know when exactly it will be mailed
out. Typically, when | request the check to be processed, it takes about 10-14 business days. | will be able
to send the request this afternoon. | would anticipate you receiving it by the 28th.

Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mait Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

From:
To: kelly.kufel@gm.com

Date: 09/13/2012 12:23 PM
Re:

Subject: File #746216




Attached is the signed/notarized release. Notary did both his ink stamp and squeeze
stamp. .Do you need me to mail the original to you or will this PDF be sufficient? .If
possible, please let me know date check is mailed so that I can be watching for it.

I
-

From: "kelly.kufel@gm.com” <kelly.kufel@gm.com>
To:

Sent: Thu, Se 12 6:36:24 AM

Subject: Re: File #746216

It has been a pleasure working with you. Attached is the property damage release. Should you have any
guestions, please let me know.

Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

From:
To: kelly.kufel@gm.com

Date: 09/12/ .
Subject: Re: File #746216

Thanks for the telephone call this afternoon. .I appreciate the time that you have spent
with me on the claim and appeal. .And I'm happy that GM did the right thing. .I will be
looking for your email/release tomorrow.

cell)
home)



To:
tember 6, 2012 1:27:03 PM
_ File #746216
i I

Froppi " fel .com" <kelly.kufel@gm.com>
Sent: Thy, Se

Subject: Re:

| can appreciate where you are coming from. | will forward this information on for review and let you know
by next week. | know the reimbursement is for such a small amount so | hope we can resolve this for you.
| hope to have an answer for you by next Wednesday.

Thank you!

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
800-888-0164

fax: 313.665.0911

rom: |

To: kelly.kufel@gm.com
Date: 09/06/2012 01:56 PM
Subject: Re:_ File #746216

Kelly,
Thanks once again for the many telephone calls and emails relating to this case.

I contacted Joe Garcia with Customer Care again this morning and he stated that there
would be no way to know if the 4/8/11 call was recorded or not. He also stated that even
if it was, he doubted that the call recording would still be available due to the only
purpose for the recording is for quality assurance.

I then contacted Craig Lewis, who was my State Farm Agent at the time of loss, and he did
a little research for me. .Come to find out, State Farm did not contact GM back in
February 2011 when the claim was filed, they only ran their data base to see if there were
any similar claims past/pending/present. .The Claims Adjuster contacted me and stated
that when he received the call from Craig this morning, he researched and found all the
articles about the NHTSA investigation of the door fires in 2006 Trailblazers but that none
of this info was present when he was first assigned to the claim back in February 2011. .He
stated that there no planned actions by State Farm in regards to this matter.



REQUEST:
Understanding that the Statue of Limitations has expired, | would still like to appeal to GM

from a customer satisfaction standpoint for full or partial reimbursement of my out of
pocket expenses, totaling $634.62 ($500.00 insurance deductible & $134.62 rental vehicle
expense). .

[ know for a fact that I contacted Customer Care about the door fire issue back in 2011
and was told that there were no known issues with the vehicle and that there was nothing
that I needed to do at the time. I feel thal I am being penalized because the GM
representative did not do their job when I called in about the door fire that I experienced.
In addition, I feel that all of the records (pictures, insurance claim, RO, etc) that 1
provided to GM for consideration is proof that there was an issue/defect with the vehicle,
which is being confirmed with the NHTSA investigation. Repairs were also completed at a
GM authorized/approved dealership — Service Chevrolet.

Having been a Ford customer for 23+ years, | made the switch to GM in December 2010
when [ purchased my Trailblazer and have subsequently purchased a 2011 Malibu for my
wife (which she loves). Knowing that customer satisfaction and customer retention are

both high on GM’s priorities, T trust that they will at least reconsider my claim request.

I look forward to hearing from you soon with a mutually satisfactory resolution. .

=

From: "kelly.kufel@gm.com” <kelly.kufel@gm.com>
To:h

Sent: Thuy, Se

tember 6, 2012 5:47:45 AM
Subject: Re: _ File #746216

| apologize | didn't get back to you sooner. | was out of the office yesterday.

| did speak to Joe and | also got a copy of the report. When you called in last year, there was no mention
of a fire and the call stated you were reporting new ownership. Unfortunately, the claim will still remain
time barred. ‘

Kelly Kufel

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300



Detroit, Ml 48265
800-888-0164
fax: 313.665.0911

Fom: [

To: kelly kufel@gm.com
Date: 09/04/2012 07:02 PM
Subject: RelE Filc #746216

Did you hear from Joe Garcia today?

Sent from my Samsung Galaxy Note., an AT&T LT smartphone

| talked to Joe. He is supposed to contact you.

Sent from my Samsung Galaxy Note., an AT&T LTE smartphone

Nothing in this message is intended to constitule an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it 1s
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by
persons or entities other than the inlended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete 1t from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the conlrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
_dissemination or other use, or taking of any action in reliance upon this message by



persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by
persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your
computer.[attachment "Huffman Release.pdf” deleted by Kelly Kufel/C/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



ervice Request Detail

SR No. 71-1098989328 Ref No. Goodwill No Goodwill Offered BRCType PAR

Account Site GW SubType Bus.Unit BRC

Last Name First Name - Approval Not Initiated Area PAR

Daytime # Evoning # uce Elecirical - Pawer Window Motor ¢ Sub-Area ESIS Escalation
Addrass Clty Scio Involved DIr  Cabol, Inc. Safoty Yes

State OH ZIPCF Con Acct Source Phone Updated  8/20/2012 05:51:32 PM
Serfal #/VIN 1GNDT135862 Model Year 2006 Priority Medium ticense # CHEVROL Owner SANCHERI

Make Chevrolel Warr, Start  09/30/2005 Status Open Oponed  B/202012 08:17:47 AM
Model TrailBlazer Mileage 78000 Sub-Status  Dissatisfied Closed

Abstract thenmal event electireal window components

Customer  “This is a BRC PAR Case. Please do nol assume. Forward any inquidies to Rita Sanchez at ext.41345 ***
Dascription

Pre-PAR

PAR Notifier Incident Dale/Time jurios # Other Veh  # Peoplein Veh Road Surface Road Cond. Fire Repart# Police Report#
Owner 8/17/2012 08:31:57 AM 0 Wel na na

Driver Last Name Driver Firs! Name Disabilities

Inswance Agenl Last Name Insurance Agent First Name Phone # Insurance Agency
unk unk {800) 325-1180 Cincinatii to cumently - GMAC

Incident going down Hwy 376 about 10 minutes from Robinson and noon township in Incident Twas diving down the road | smelled smoke, | thought It was from the heater, and il was nothing
Loc Pitsburg PA Desc then my window started opening and closing on its own and smoke billows out of the door {rame,

Component  Interior door elecirical parts and i pulled over and | put waler on the window, to exiingulsh the internal flames.when i got
Damage  driver door panel
Vehicle 27800 Havonick Rd Scio Ohio Desc
Loc Add'lInfo  no ciaim has been made al (bis {ime
€Emgcy Sve  none
Namaes Mainiloc na
PAR Detail
Collision Non Collision Property N Thermal Evt Y Spec Equip na
Damage
Vehicle 60 Weather ralning Prop Owner  an Property na
Speed Condition Typa
Last Service Loc Last Property na Prop Est $0.00
Data Service Location Repair Cost
Veh Est §0.00 Spec Equip na Prop Damage na
Repalr Cost Instatler Description
Primary Personal Inspaction Thermal Event Inspected By  Inspection Not Performed nspection
Veh Use Type DatelTime
Veh Damage driver door concem Explain Other sentilo esis
Dascription

Report Generated for toporowm on 8/21/2012 Page 10of 7



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, M1 48265-3000

esis

Bryan Schwartz
Claims Administrator

September 26, 2012

Scio, OH

RE: Claimant:
Our File No.: 746503
Our Client: General Motors LLC
Date/Event: 8/17/12

Subject vehicle: 2006 Chevrolet Trai r
VIN: IGNDT135862

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on September S, 2012 requested specific information, which would
enable us to perform our evaluation. Unless we are provided with the requested supporting technical

documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,

you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.
Sincerely,

Bryan Schwartz
Claims Administrator

A Risk M: t Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, MI 48265-3000

esis

Bryan Schwartz
Claims Administrator

9/5/12

Scio, OH -

RE: Claimant: _
Our File No.: 746503
Our Client: General Motors LLC
Date/Event: 8/17/12
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDT13S862

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*%% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk M Services Company- One of the ACE Group of Companies



esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adbvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

Bryan Schwartz

Claims Administrator

Page 2/2



Global Warranty Management Page 1 of 2

l@mwa_ﬁ’a’nty’ ' , T ‘

s g L b ] Augue1 21,2012
Global Warranty Managament: Man > interfaco With Customer > View Vahicie Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
Thus screen allows IVH users [0 view the Summary ol Vehicle Information, Feeld Actions, Servica Infgrmation, For this vehicle:
Applicable Warmnues, Transacton History. Senvce Contraci(s) f appiicable, Warmanty Block, Branded Titla information orihis vanicle:
and OnStar and XM Radio formation (if apphicable) — Miew Vehicle Summary
. Service
Vehicle Information - ::::s Tile
win 1GNDT135852 Model CT15508-2006 TRAILBLAZER 4WD . Warranty
Serwnice Conbact' No Branded Title- No Warranty Block No PDI Status No * Block
Order Typa 70 - RETAIL - STOCK -+ View Vehicta Buitd
Fiekd Acuens: 9 Ooon R View venil
~ Componept Summary
- Vi hi
-+ Transaction History
Required Field Actions Open field actions ase Dol )
highhighted . View Vighicla Delivery
Original Rolease Infor y
Typo Number Nbr Description Dats Status
ServicaUpdale NOS0022 08022 SERVICE UPDATE - DRIVER'S SEAT  03/20/2006  Closed
Bulleting MODULE REPROGRAM - EXPIRES
W/BASE WARRANTY
Noncompliance NO50103 05109  TIRE & LOADING INFORMATION LABEL 03/24/2006  Closad
Recall INCORRECT - "EXPIRES SR1/06™
Branded Title

*Tho VIN snformalian contaned herain and informalian darived therefrom 1s the propaatary properly of The Polk
Company and 18 19 be used oaly for the purpase of warranty vertficabon ang shall nat be used for any olher
purpase whatsoavar.

Vehicls has no current record of hrandod tittes.

Warranty Block

Vehlglo hos no current racord of warranty black.

Service Information

Vehicle has no curront record of outstanding sarvice information,

OnStar and XM Satellite Radio Information

Rofor to Holp pago for detalls. For OnStar contlact B38.ON.STARY {888.667.8271) and for XM Radio
contacl 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped Y OnStar Status. Inactive
XM Equipped Y X4 Radio 1D. G2CQC008 XM Status Acilve
OnStar Vahicle Oragaostics N DMN Enabled: N
'Applicable Warranties Valid warrantes are highlighted
Warranty Add ~ Start EHective End End
Valls  Description Data Date Odometar Date Odometer
Corraslon Limited 08052011 0973072005 25MI 08/30/2011 100,025 Mi
Warranty

/2172012



Global Warranty Management Page 2 of 2

Bumper to Bumper 08/05/20%1 0913072005 25 MI 0913012008 36,025 Ml
Limited Warmanty
Emission Select 08/05/2011 09/30/2005 25 Mt 09/3012013 80,025 M
Component Lid Wiy
Special Coverage 10054 08/05/2011 09/30/2005 25 M1 09/30/201S 120,025 M!
Service Contract

Vehicle has no current record of sarvice contracts.

Transaction History View Details
JobCarg¢ JobCard Transactlon Transactlion Odomater
Date Number Typs Adjustmant Labour Gparation Reading

10/312007 148283 ZREG---Regular JDES0 - Belt Idler Pulley 27,593 MI
Vehicle Transaction Replacement

10/25/2008 131167 ZREG---Regular N2117 - Switch - Switch 13,994 MI
Vehicle Transaction Module, Front Door - Left -

Raplace

10/25/2006 131167 ZREG—Regular Y080 - SB 06022 Product 13,984 Ml

Vehicle Transaction Enhancement - Reprogram
Driver’;s Seat Memory Module

03/09/2005  AS1183 ZPDlePra. 27000 - Pre-Delivery oMl

Datlivery Inspection Inspaction - Basae Time

Global Warranty Management Sile Map

Prvacy Palicy | Terms of Use © 2005 Generat Maloss. All rights reserved



Global Warranty Management Page 1 of 2

W B Loaen
a Vo,

TN " I . August 21, 2012
Global Warranly Managemont: Man > Interfacs With Customer > View Vahicle Butld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This scroen gllows (VH users to viaw the inital builkd nformation on the selectad VIN including option codes wilh For (his vehicle:
doscnptions {where available). N . m
» VI
. Service
Vehicle Information " Conltract
vin_ senoTiases: N Model CT16506-2006 TRAILBLAZER AWD -+ Branded Tile
Service Contract. No Branded Title. No Warranty Block. No POl Status No _ Wananty
Order Type 70- RETAIL - STOCK Block
View Vehicle
_ ~* Componen} Summary
Vigw Vghicle
— Transaction History
Vehicle Bulld Delai)
Model CT155(6-2006 TRAILBLAZER 4WD Order Number JKGDDG View Vehicle Defivery
Gross Vehicie Waight 2,611 Buitd Date: 09/09/2005 ~ |nfommation
Build Plam 2
Option Codes

“IVH 15 not the defintive soures of GM Vehicle RPO information and is intended for servica refarance only Shoutd
there be any questions about the vohicle's onginal buid or RPO information please rafer to the onginal vehicte
nwoice of window sticker

16U - GRAYSTONE SE - LT PREFERRED EQUIPMENT GROUP 2 * LEATHER APPOINTED

METALLIC SEATING, 8-WAY PWR PSGR & PWR LUMBAR * LEATHER WRAPPED
STEERING WHL W/AUDIO CONTROLS * POWER OSRV MIRRORS - HEATED *
RR SEAT RADIO & HVAC CONTROLS ° BRIVER INFORMATION CENTER *
AUTO CLIMATE CONTROLS * REVERSIBLE CARGO MAT

152 - PREFERRED 482 - EBONY

EQUIPMENT SAVINGS

481 - INT TRIM 6HP - SUSPENSION

EBONY/EBONY

7HP - SUSPENSION 8NT - SUSPENSION

SNS - SUSPENSION AAB - MEMORY DRIVER CONVENIENCE PKG
AJt - TINTED GLASS AK5 - DRIVER & RIGHY FRONT PASSENGER AIR BAG
ALD - SENSOR INF RESTR, AMD - SPLIT FOLDING REAR SEAT BACK
CHILD DETECT

AR - FRT BUCKET SBAT, AUO.KEYLESS REMOTE DOOR LOCK
DELUXE

AXP - MPV VIN IDENT B30 - CARPETING, COLOR-KEYED
POSITION

B32 - FLOOR MATS, B33 - REAR COLOR KEYED FLOOR MATS
FRONT AND REAR

?;AZT- REVERSIBLE CARGO BB - MOLDING B/S COLOR

C4% . REAR WINDOW C5N - GVWRATING - 5750 LBS

DEFOGGER

CFS - ELECTRIC CJ2 . AUTOMATIC CLIMATE CONTROL
SUNROQF

DAY . ASSEMBLY PLANT  DD? . ISRV MIRROR W/ICOMPASS& AUTODIM
MORAINE, QHIO

OH2- LIGHTEDLH&RH  DK? . QVERHEAD CONSOLE

VISOR MIRRORS

ONR - DEALER INSTALLED DS3 - POWER OSRV MIRRORS, HEAT, TURN SIGNALS
EQUIPMENT

DT4 - ASHTRAY AND EVA - EVAP EMISSION REQUIREMENT
WIGHTER

FES - FEDERAL GUB - REAR AXLE 3.42 RATIO

EMISSIONS

JF8 - BRAKE VAC POWER, JJB - PT DRESS SUBASSY NOT INSTALLED

4 WHL DISC

I 72112012



Global Warranty Management Page 2 of 2

K18 - ELECTRIC AIR K34 - CRUISE CONTROL
INJECTION SYSTEM

KA - HEATED FRONT KG4 - GENERATOR 150 AMP
SEATS

LL8 - VORTEC 4200 SF118  M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND ELECTRONIC CONTROL
N40 - POWER STEERING  N74 - 17" BRIGHT ALUMINUM WHEELS
" N79.FULL SIZE SPARE NP8 . 2-SPEED ACTIVE TRANSFER CASE

NT7 . EMISSION SYS FED ~ PCR - SUN, SOUND, ENTERTAINMENT PKG; * POWER SUNROCOF * BOSE
TER2 PREMIUM SOUND SYSTEM * XM SATELLITE RADIO - SERVICE FEE EXTRA
15T 3 MONTHS INCL. * AM/FM STEREQ W5 DISC CHANGER (REPLACES

CDICASSETTE RADIO)
POC - SEAT, 8-WAY PDF - LT PACKAGE 1 * LEATHER WRAPPED STEERING WHL W/AUDIO
POWER DRIVER CONTROLS * RR SEAT RADIO & HVAC CONTROLS * BRIVER INFORMATION

CENTER * AUTO CLIMATE CONTROL
QTR - P245/65R17 ONIQFF REP - PREMIUM PAINT

ROAD WOL TIRES

?3::4' LEATHER SEAT  S5LM - STOCK ORDERS

STW- LEATHER 761 - DAYTIME RUNNING LIGHTS

WRAPPED STG WHL

WICONTR

96 - FRONT FOG LAMPS 795 - STAMPING VEHICLE IDENT NUMBER

TB4 - LFTGATE TGA - LANGUAGE CONTROL ENG, FR, SPAN

2K - XM SATELLITE Use - DRIVER INFO CENTER DISPLAY

RADIO-SERVICE FEE

EXTRA. 15T 3 MONTHS

INCL

U73 - FIXED MAST UAS - THEFT DETERRENT ALARM SYSTEM

ANTENNA

UCG - AWFM RADIO.RDS,8 UE? - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE & SOUND PLAN
DISC CHANGER,

(REPLACES STDIOPT PKG

RADIO)

UG1 - HOMELINK UKG - REAR SEAT RADIO & HVAC CONTROLS

UOA-BOSE PREMIUM  UY7 - TRAILER WIRING HARNESS

SOUND SYSTEM

VIK-LUGGAGE RACK V430 - POWER PASSENGER SEAT PROVISIONS

CROSS-BARS

V73.STATEMENTOF  VHS - TRAILER HITCH RECEIVER COVER **DEALER INSTALLED™*
VEHICLE CERT.-

U.5. /CANADA

VK3 . LICENSE FLATE VXS - COMPLETE VEHICLE LABEL

FRAME, FRONT

X88 - CHEVROLEY YG8 - LT PACKAGE 2 * MEMORY: DRV SEAT.0SRV MIRROR * OSRV MIRRORS
CONVERSION W/TURN SIGNAL * HEATED FRONT SEATS * ETR AM/FM STEREO W/CASS.,

CD RDS, THEFT DETERRENT (REPLACES STD/OPT PKG RADIO)
YD3-BASEEQUIPFOR VD5 - BASE FRONT SPRING
SCH GVWPL-FT AX
YD6 - BASE REAR SPRING 2Q13 - DRIVER CONVENIENCE PACKAGE: DRVR MESSAGE CNTR, AUTO
CLIMATE CONTROL. RR SEAT RADIO AND HVAC CTRLS, LEATHER STRG

WHL W/CONTL
ZW7 - PREMIUM RIDE 2t - SOLID PAINT
SUSPENSION

Added Option Codes

~8Q -

Global Wamanty Management Sie Map
Pervacy Pokcy | Terms of Use © 2005 Genera) Motess Al tights reserved
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S T g C —_{ August 21, 2012
Global Warranty Managemenl: Main » Intarface With Customer > View Vahicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
I::: ;:rg:llwdmlows IVH usars lo view tha infarmation on vanous major components added to tho VIN selecleé dunng For this vahicle:
. Vi Ugaleal
Vehicle Information * 3‘32”?.3‘21
vin 1GNpT13s862 [N Model CT15506-2008 TRAILBLAZER 4WD — Branded Tille
Servicg Contract No Branded Tile No Warranly Biock No PDI Status. No Wananty
Order Type 70 - RETAIL - STOCK * Bloek

FisAckors 0 Oz I Ve

View Vehicle
- —— - — Component Summary
View Vehicle
Vehicle Component ’ Detall :
Companent Code 10-ENGINE ASSEMBLY Traceabilty. 508071448 : Vahi iy
Souree Plant V-CPC FLINT, MICHIGAN Part f Number Broadeast NFS ™ informetion
Date Scanned. 09/09f2005 Time Scanned 10:44:00  Scan Station 01
Component Code  35-STEERING COLUMN - SIR SYSTEM Traceablity: 001732435
Source Plant  S-SAGINAW DIVISION SAGINAWML Part f Numbes Broadeast XWF
Date Scannod  09/09/2005 Time Scanned 12:35:00 Scan Station 05
Componant Cods 60-TRANSFER CASE (4 WHEEL DRIVE) Tracesbilty 0BGSY76637
Sourca Plant N Par / Number Broadeast FK
Date Scanned 09/09/2005 Timo Sconngd  10:55:00 Scan Staton 03
Component Code 83-TRANSMISSION Yeaceatxlity 42623318
Source Plant Y-HYDRAMATIC TOLEDO, OHIO Part # Numbar Broadcast: 8TDD
Date Scanned 09/09/2005 Tove Scanned  10:52:00  Scan Stalion 02
Companent Coder 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceablity: C50OS0385
HUB ASSEMBLIES
Source Plant. G- Part # Number Broadcast
upe?

Date Scannad. 09/09/2005 Time Scanned 11:56:00 Scan Stabon:

12
Component Code 65-REAR AXLE ASSEMBLY Traceabilty. 243075815
Saurce Plant C-SAGINAW BUFFALO, NEW YORK Par f Number Broadcast CNB
Date Scannad: 08/09/2008 Timag Scanned: 11:57:.00 Scan Station 11
Component Code  92-BRAKE PRESSURE MODULATOR VALVE Traceabilily. 00056195
ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA Pan f Numbor Broad(;%r}:1
Date Scanned 09/09/2005 Time Scanngd 13:27:00 Scan Stoton.

21
Component Code AB-IR-MODULE ASM-INFLATOR Traceability 1FJTQXC
Source Ptanl  Q-RIMIR MATAMORS MEXICO Part { Number Broadeast 2398
Date Scanned 09/09/2005 Time Scanned 15:26.00 Scan Stalian 06
Component Code AL-IR-MODULE ASM.1/P Traceatulity. 7ZAKP49
Sourca Plant, M-MORTON-THIOKOL Part / Number Broadcast 0300
Dale Scanned' 09/6/2005 Time Scanngd. 12:28:00  Scan Station. 04
Componeni Code CB-SEQ NUM (FLEX) BODY ASM Tracezbility 0382119
Sourca Plant - Pan / Numbar Broadcast. 12Z
Dato Scanned' 09/02/2005 Time Seannad. 00:03:00 Scan Statian
Companent Code CF-SEQ NUM {FLEX) PAINT PROCESS Traceability. 2052955

8/21/2012




Global Warranty Management Page 2 of 2

Source Plant. - Part + Number Brogdcast: 1WW

Dote Scanned- 08/08/2005 Time Scanned: 05:18:00 Sean Station:
Component Code. CK-SEQ NUM (FLEX) GEN ASM Tracoabilty 2054140

‘Source Plant - Pan/ Number Broadeast. 1PT

Date Scanned: 09/08/2005 Time Scanned. 22:64:00 Scan Station;
Component Code’ CM-SEQ NUM (FLEX) GEN ASM Traceability: 2052537

Source Plant. - ) Parl / Number Brosdcast. 1PH

Date Scanned: 0/09/2005 Time Seanned: 08:07:00. Scan Station:
Component Code’ CP-SEGQ NUM (FLEX) GEN ASM Traceability; 2052561

Source Plant: - Part # Number Broadcas!. 1GB

Date Scanmed. 08/09/2005 Time Scanned: 09:37:00  Scan Station:

Service Agent (nstalled Component

Vehicle has no current recard of vehicle component.

Global Wartanty Management: Site Map
Privacy Policy | Ternms of Use © 2005 Genarat Motars. Al rights reserved



Global Warranty Management

Page 1 of 2
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Global Warranty Managament: Main > (nterdace With Customes > View Vahicle Transacuon History Datall
INTERFACE WITH
CUSTOMER ‘
View Vehicle Transaction History Detail @
Tivs sereen attows IVH users 1o view the available information on individual transaction for the VIN selacled For this velicle:
« View Vehicla Summary
Vehicle Information .. Serico
VIN 1GNDT135862 Mode! CT15506-2006 TRAILBLAZER 4WD Contract
Servica Conlract No Branden Tile No Wanranly Block No PDI Status' No ~+ Branded Title
Order Type' 70 - RETAIL - STOCK - gaganxy
— Vi i
View Vehicle
~ Component Summary
View Vehicle
Job Card Date: 10/31/2007 Job Card Number; 148283 — Jeansaction History
Detail
Repurr Sarvice Agent 207580 Qdometar Reading' 27,593 MI View Vehicle Delivery
SWEENEY CHEVROLET Authonzation Coda. ~ Information
8010 MARKET ST
YOUNGSTOWN OH 44512-6238
33075387521
Process Date.
1112012007
Transacuon Typa:

ZREG-—Regular Vehicla Transaction
Transaction Expense Category

Customer Complaint Code.
0000-Convertad Claim

JobCardLine & 1 Transaclion Adjustment
Labaur Op J0E90-Belt ldter Pulley Replacemsant
Causal Part Number

--Seg olher Pads gndfor Nt ltems

Couse Codo  0000-Converted Claims

Job Cord Dale: 10/25/2008 Job Card Numbor: 131187

Repair Service Agent 207590
SWEENEY CHEVROLET
8010 MARKET ST :

YOUNGSTOWN OH 44512.5239
3307587524

Authenzaton Coda

Odometer Reading. 13,984 MI

Process Date
12/01/2006

Teansacuon Type
ZREG---Regular Vehizla Transaction

Transacton Expensa Category

Customer Complainm Codler
©000-Convertad Claim

Job CardLine # 14 Transaction Adjustment.
Lebour Op N2117-Switch - Switch Module, Front Door - Left - Replace
Causal Part Number

~-Ses other Partg andior Net ems

Cause Code 0000-Convarted Claims

Job» Card Date: 10/25/2006 Job Card Number: 131167

Repair Service Agent 207550

QOdometer Reading 13,994 MI

8/21/2012
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SWEENEY CHEVROLET Authonzation Code:
8010 MARKET ST

YOUNGSTOWN OH 44512-8239

3307587521

Peocess Date:
12/0172008

Transatlion Type
ZREG-—Regulsr Vehikia Trangaction

Transaction Exgensa Calegory:

Customer Cemplaint Cade:
0000-Convertsd Claim

Job Card Line & 2 Transaction Adjustment. Cause Code: 00D0-Converiad Claims
Labour Op YODBO-SB 06022 Product Enhancament - Reprogram Driver':s Seat Memory Module
Causat Part Numbar

Job Card Date: 09/09/2005 Job Card Numbas: AS1183

Repsir Service Agent: 207560 Odomeler Readmng. 0 MI

SWEENEY CHEVROLET Authonzation Code:
8010 MARKET ST

YOUNGSTOWN OH 44512-8239

3307587521 .

Process Date:
08/13/2005

Transaction Type:
ZPDI—Pre-Dslivery inspection

Transacton Expanse Category

Customer Complaint Code.
0000-Converted Claim

Job Card Une #: 1 Transaction Adjustmant: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Basa Time
Causal Part Number

Global Warranty Managemant: Sita Map
Privacy Policy | Terms of Use © 2005 Generat Molors, All rights ceserved.
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: R IR AR s [ August 21, 2012
Global Warranty Management: Main > Interface With Customer > View Vehicle Dallvary information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information ®

This screon sltows IVH users 10 view the available information for the selected VIN delivered 10 the Service Agent and

For this vehicle:

the ultmats customer Not all sections wall be poputated for all VINS.

— View Vehi mm.

Vehicle Information - é"é‘,}i‘é&
vin 16NDr13seszi Model CT15505-2006 TRAILBLAZER 4WD -« Bronded Tilo
Service Contract No Branded Titte No Warranly Block No PDI Status No _, Warranty
Ordor Type 70 - RETAIL - STOCK Bock
P Ackons. 9 Qo DI - evenco pu

_ View Vghicle

—_ Ut
View Vehicts

Involeo Infarmation - W
gx&g&ge&cgv?gfh 207590 fnvoice Date: 09/0372005 \lew Vehie Delivery
8010 MARKET ST Informaben

YOUNGSTOWN OH 44512-6239 3307587521

Ship to Inflormation

Ship 1o Service Agant 207590

SWEENEY CHEVROLET

8010 MARKET ST

YOUNGSTOWN OH 44512-6239 3307587521

Ship to Date N/A

Delivary Information
Delivery Service Agent 207590

Detvary Date  09/30/2005

SWEENEY CHEVROLET Delvery Type: 032~RETAIL LEASE" - EMPLOYEE STOCK
8010 MARKET ST {GMS)
YOUNGSTOWN OH 44512-6239 Delivery Odomaeter: 25
3307587521

in Service Information
Invoicing Senace Agoent

In Sesvica Date  N/A
In Service Type 0000
In Service Odometer O

Registration Information
RegisUalion Service Agent N/A

Registrabion Date N/A
Registralion Number N/A
Regisiraton Odomater 0

Global Warranty Managemen! Sile Map
Prvacy Palicy | Terms of Use

© 2005 General Metors Al rights cesarved



Service Request Detail

Activities

Croated Created B Assigned To  Actlvity Typa Activity Sub-Typo Status Completed Doscription -
812072012 05:52:.01 PM  AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal Event
Contact Last Name Contact first Name

veh experienced a thermal even! from the drivers door

Confidential Camments

Created Crealed B Assigned To Activity Typo Actlvity Sub-Typo Status Completed Boscription
8/202012 09:03:36 AM  SANCHERI SANCHERI  Ownership Changed Ownership Escalated to Done 82072012 09:03:35AM  Ownership Escalated to BRC
BRC

Contact Last Name Account BAC Code

Contact First Name

8/20/201209:01:24 AM  SANCHERI SANCHERI  Scheduled Follow-up Schaduted Alam fly esls pick up

~ tName

Croatad Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Description
82012012 09:00:48 AM  SANCHER! AMSTUTST  Notify CRM Done 812072012 03;52:00 FM  esis - thermal event

Caniant | ast Nama Cinntast First Narme Accaunt BAC Code

interior electrical door componants
driver side cnly

rita sanchaz/ATX/PAR

Report Generated for taporowm on 8/21/2012 Page 20of 7



Service Request Detail

Activities

Croated Created & Asslgned To  Actlvity Type Activity Sub-Type Status Completed Descriptlon
872072012 08:59:50 AM  SANCHERI SANCHER! BRC PAR Business Case Dane 8/20/2012 09:00:46 AM

Cantart | ach Nama Crntar Sieel Nume Account BAC Code

vehicle experienced a thermal avent in the driver door panel
no [njuries, no insuranca involvement

rita sanchez/ATX/PAR
Confidential Comments

Crentod Created B Assigned To  Activily Typo Activity Sub-Typo Status Completed Doscriptian
8/20/2012 08:54:57 AM SANCHERI SANCHERI  Outbound EmaR Done 8/20/2012 08:57:53 AM  Jack.h.adams@gm.com

i - oA Name Account BAC Code

A product allegation dlaim has been made In your reglon, The cuslomer Is alleging thermal event. This case [s being escalated to ESIS because thermal event,

Customer Last Name|

2006 Chevrolat Trail

VIN 1GNDT13S862

No Involved dealer at this time.

This is only a notification. No action is required on your part at this Ume.

Bast wishes,
Rita Sanchsz | CRS

Aditya Blda Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-780-5600 ext, 31227 | 866-857-3113 | www.minacs.adityabifa.com

Croated Crealed B! Asslgnod To  Activity Type Activity Sub-Type Status Completed Description
8/20/2012 08:48:43AM SANCHER! SANCHER! BRC PAR Initial Contact - Field Done 8/20/201208:53:31 AM  called customer
fromtes i Name Account

ses outbound emall

fita sanche/ATWPAR

Report Generated for toporowm on 8/21/2012 Page 3of 7



Service Request Detail

Activities
Croatod Crealed B Assipned To  Activif po Aclivity Sub-Typo Status Compleled Description
8/20/2012 08:48:39AM  SANCHERI SANCHERI BRCPAR initial Contact- Desler Done 8/20/2012 08:53:16 AM  called customer
Contact Last Name Conlart First Name Account BAC Code

ommenis

No naed to call Dir. Vehicle beyond waranty and has nal been to dealer in two years.
Rita Sanchez/PARIATX

\ Doscription
8120/2012 08:48:20 AM SANCHERI SANCHER!  BRC PAR Initlal Contact- Phone Done 812072012 08:52:44 AM  called customer

Contact | act Nama Crntacd First Name Account BAC Code

verified lnformalion and allegaton
provided esls statement
cust sts | will proceed

crs sts what happened

cusl sts | was driving down tha road | smefled smoke, | though [t was from the heatar, and it was nothing then my window starled opening and closing on its own

and smoke bilows out of the door frame, and 1 pulled aver and | put water on the window, to extinguish the Intemal flames, when § got home my husband was
able to fo remove the panel and see where the flames bumed everything

ors sis what | can do Is gel this over o our central claims depariment and they wilk contact you within 7-10 business day
cust sts what if | have It fixed will they relmburse me

crs sis well ma'am if you repalr the vehicle they will have nothing to inspect | suggest that if you can nat walt for repalrs thal you keep any parts that have to be
repaired so they can have the chance to inspect them

cust sts oK thanks

rita sanchezfaTxPAR

Report Generated for toporowm on 8/21/2012 Page 4of 7



Service Request Detail

Activities

Asslgned To  Actlvity Type ' Completed Qoscription
25AM SANCHERI SANCHER)  Research 8/20/2012 08:31:36AM  vin 1GNDT135862

Hirst Name

GMVIS: Found an Open Recall - Service Updale Bullelins N§§0022 06022 SERVICE UPDATE - DRIVER'S SEAT MODULE REPROGRAM - EXPIRES
WIBASE WARRANTY 03/20/2008 Closed

Noncompliance Recall N050109 05109 TIRE & LOADING INFORMATION LABEL INCORRECT - "EXPIRES 5/31/06" 03/24/2006 Closed
VIN: Found No Duplicate File

SVC History: No Servica History Related to Allegatien

Rita Sanchez/PAR/ATX

Confidertial Ccmments

8/2072012 08:29:19AM  SANCHER! SANéHERI BRC PAR Acknowledgement Done 8/20/2012 08:30:24 AM  called
Contact Last Name Cantact First Name Accournt BAC Code
0O ]
see Inital
rita sanchez/ATX/PAR

Confidential Commenis

Created Created B Assigned To  Activity Type Actlvity Sub-Typo Status Complsted Description
8/20/2012 08:28:40AM SANCHERI SANCHERI BRCPAR Case Assigned Oone B/20/2012 08:28:17 AM  case assigned to agen! 41345
Cantant Lingt Name

rita sanchez/ATX/PAR

Report Generated for toporowm on 8/21/2012 Page 50of 7



Service Request Detail

Activities

Creatod Created B Assignod To  Activi po Activity Sub-Typo Status Complaled Doscription

8/20/2012 08:28:32AM  SANCHER| SANCHER|  Ownership Changed Done 812012012 08:28:32AM  Service Request Ownership has
Contact Last Name Conlact First Name Account BAC Code g‘:ﬁg:‘degzow CRELENRO TO:

Confidental Comments

Report Generaled for toporowm on 8/21/12012 Page 8of 7



Service Request Detail

Actlvities
Created Created B Assignod To  Activity Type Activity Sub-Type Status Comploted Doscription
872012012 08:18:11AM CRELENRO CRELENRO Inbound Call Customer Complex Request Done 812012012 08:26:14 AM  Customer claims thermal event

Contact Last Name Contact First Name BAC Code

CUST $TS:

~2006 Trallblazer

-fil, driving, veh caught on fire, window starts going up and down, all smoke pouring down my door, called dirships, call GMC

-this Is an issue

-husband laok oul door panal, the compuler on the door melted
vacation non Fri

-purc}wsed used 4 yrs ago
~we do the ofl change and naver had repair
-was not taken lo 8 GM dlirship

CUST SKS: initiate PAR

CRSADV:
fransfer call to PAR
-provide SR¥

Roselle/MIa/CAC T1/Emp LVl 1

Confidgential Comments

UCC Information

UCC Codo Symptom Doscription
N4O Themmat avent Elacirical - Power Window Motor / Switch / Wiring / Regulator

.

Report Generated for toporowm on 8/21/2012 Page 7of 7



Service Request Detail

SR No. 71-1098955380 Ref No. Goodwlll No Goodwill Offered BRC Typa PAR
Account Site GW SubType Bus.Unit BRC
Last Name Flrst Name Approval Not Iniiated Amea PAR
Daytimeo # Evening # ucc Elecirical - Power Doar Lock Molor/  Sub-Area  ESIS Escalalion
Address City Warwick Involved Dir Balise C, LL.C. Safoty Yes
State RI ZipCd Con Acct Source Phone Updated 872012012 10:01:17 AM
Serial #VIN 1GKDT1352623 Model Year 2006 Prority Medium Llcensa # GMC Owner SANCHERI
Make GMC Warr. Start ~ 09/27/2008 Status Open Oponad  8/20/2012 08:29:09 AM
Model Envoy Mileage 78123 Sub-Status  Salsfied Closed
Abstract tharma! event door electrical components
gt:alnlm:lr seYhis is a BRC PAR Case, Please da nol assume. Forward any Inquiries to Rita Sanchez at ex.41345 ***
scription

PAR Nolifier Incident Date/Time Inturtes  # Other Veh  # People inVeh Road Surdace

Phone #
{401) 353-4447

Road Cond.  Fire Report# Police Repoints

Insurance Agency
Naticn wide

Incident T F Green afrport, post road in Worick Rl unknown address Incident
Loc Desc

1 was driving | felt the switches on my door getting wamm , and | thought it was the light but it gol
s0 hot it [afl a mark on my skin, but It was evident that there was something going on in the door
when il starled o smoke, [was able to pull over and remove the door panel and disconnect the

Componen! Interfor door electrical connectlons
Damage Intesior driver door panel electrical

Vehide 68 amolds neck drive worlck rf Desc
Loc Addlinfo  no claim was filed with {he insurance
Emgey Sve na
Names MaintLoc na
PAR Detail
Collislon Non Collision Y Property N ThermalEvt Y Spec Equip ven! shadas and hood prolector

Damage
Vehicle 40 Waather clear PropOwner  na Property na
Speed Condition Type
Last Sarvice Loc Last Proparty na Prop Est $0.00
Date Service Location Repalr Cost
Vaeh Est $0.00 Spoc Equip  self Prop Damage na
Ropalr Cost Installer Description
Primary Persanal Inspaction Themmal Event Inspacted By  Inspection Nol Performed Inspection
Veh Use Type Dato/Time
Veh Damage intaror drdver door Expiain Other sentto esis
Description

Report Generated for toporowm on 8/21/2012

Page 10of 10



Service Request Detail

PAR Injurles

First Namo

Ohann #

Soating Pos Restraint Typo
Driver unk

Locatlon

ury 9 Mcdl‘cnl Rpt# Treatment Location
Ien arm small red mark from heat none none
Sireel Address Cﬂy SlﬂlO Zip Code
68 Amolds Neck Dr Warwick 026886-7305
Activities
Craatod Created B Assignod To  Activity Typo Activily Sub-Typo Status Coinpleted Dascripllon
8/20/2012 05:59:23 PM  AMSTUTST  ESISBIQU Escalation ES|S- Thermal Event In Progress Thermal Event

P~ mntact | net Namo Coantart Nt Name BAC Code

cust clalms therma! event from the door
Confidential Camments

Craatad Crealed B Assignod To  Actlvity Type Activily Sub-Typo Status Completed Description
61202012 10:00:22AM SANCHERI SANCHER!  Scheduled Follow-up Scheduled Alarm tiu esis pick up
Contact Last Name Contact First Name Account BAC Code

Confidentiat Cammenis

8120/2012 09;59:36 AM  SANCHERI AMTST Notify CRM Done 8/20/2012 05:59:21 PM  esls thermal event
Contact First Name Account BAC Code

door panel components - thermal event
seeking relmbursement -

rita sanchez/ATXIPAR

Confidentiat Comments

Report Genarated for toporowm on 8/21/2012 Page 2 of 10



Service Request Detail

Activities

Croatod Created B Assigned To  Activit po Activity Sub-Typa Status Completed Description
8/2072012 09:58:42AM SANCHER( SANCHER! BRCPAR Business Case Oane 8/20/2012 09:59.35 AM

Contact Last Name Contact First Name Account BAC Code

allegation - deor [ock components - thenmal avent
minor injury no medical attention

rita sanchez/ATX/PAR

Croated Created B Assignod To  Activity Type Actlvity Sub-Typo Stotus Campleted Doscription
8/20/2012 09:57:09AM SANCHERI SANCHER|  Ownership Changed gl\:gemtﬂp Escalatedto  Done 872072012 09:67:09AM  Ownership Escalated to BRC

Contact Last Name Contact Firat Name Account BAC Cade

Confidential Comments

Croatad Created B Asslgnod To  Activity Typo Actlvity Sub-Typo Status Completed Doscription
8/20/2012 09:54:06AM  SANCHER! SANCHERI  Outbound Email Done 8/20/2012 09:55:18 AM  reggle.waren@gm.com
Contact Last Name _Contact First Name Account

Apreduct allagation clalm has been made in your region. The customer is alleging thermal avent, This case is belng escalated to ESIS bscause thenpnal event.
Customer Last Name-

2006 Chevrolet Tra

VIN 1GNDT138862‘“

No invalved dealer at this Ume.

This is only a notification. No action is raquired on your part at this Ume,

Best wishes,
Rita Sanchez ] CRS

Aditya Birla Minacs | Inspired every day

7401 E. Ben White Blvd, Bidg. F, Austin, TX 78741

Phone 866-790-5600 ext. 31227 | 868-857-3113 ] www.minacs.adllyabida.com
Confidential Comments

Report Generated for toporowmn on 8/21/2012 Page 3of 10



Service Request Detail
Activities
SANCHERI  Owmership Changed Dona 8/20/2012 09:20:32AM  Service Request Ownership has
BAC Cott changed FROM: BUROBE TO:
- SANCHERI

812072012 08:29:32AM  SANCHER|
Contact First Name Account

Contact L ast Name

Canfidential Comments

Camgleted
8/20/2012 09:42:26 AM  call dealer

BAC Code

Status

initial Contact - Fleld Done

Account

; - - omtnet First Nome
see outbound emall
tita sanchez/ATX/PAR

Page 4 of 10

Report Generated for toporowm on 8/21/2012



Service Request Detail

Activities
Croatod Created B Assigned To  Activit 0 Activity Sub-Typo Status Completed Dascription
8/20/2012 09:14:20AM SANCHERI SANCHERI BRCPAR Inlllat Contact- Phone Dene 8/20/2012 09:31:50AM  call

Caniact | ast Nume . Cantaod Loest Nampe Account BAC Ccde

verified information and allegation

provided esis statement

cust sts | wilf procaed

crs 8is what happaned

cust sts | was ddving i felt the switches an my door gelting wanm , and i theught it was the light but it got so hot it lefl & mark on my skin, butit was evident that
there was somathing going on in the door when it started to smoke, | was able to pull over and remove the door pane! and disconnect the component that was
buming , | was not injured to badly and the make has now gone away, | found the parts online and had them sent to me and then i installed the new parls and
had them programed at the dealership on the 15th,

crs sis what | can do [ get this over to our central claims department and they will be in conact with you within 7-10 business days

cust sts ok thanks

rita sBncheZ/ATWPAR

Report Generated for toporowm on 8/21/2012 Page 5of 10



Service Request Detail

Activities
Crootod Cregled 8 Asslgned To  Activit po Activity Sub-Typo Status Compleled Doscriplicn
8/20/2012 09:14:01 AM  SANCHERI SANCHERI  BRC PAR {nitial Contact- Dealer Done 8/20/2012 09:50:27AM  call dealer

Conlact Last Name Contact Fuirst Numa Account BAC Code

omments
HURD AUTOMALL, LLC

1705 HARTFORD AVE
JOHNSTON RI 029193203
4017516000

Ray Green - Setvica Advisor
ors sis | needed the history on the vehicla

dir sts 1 have not seen lhis vehicle in 3 ysars il was here twica then for - 7/2008 was for doar makiings and concems we cauld not verify, buzzing from speaker
and ac button not llluminating , lights on door switches not working we couldnt duplicate ihat concem

crs sts ok greal ihis file Wil be sent to our central claims department and they may or may not be in contact with you
cust sis ok

rita sanchez/ATX/PAR
Confidential Comments

Croatod Created 8 Assignod To  Actlvi po Activity Sub-Type Status Compleled Doscription
81202012 09:13:20AM SANCHER!  SANCHERI BRCPAR Acknowledgement Done 8/20/2012 09:14:00 AM  called in
Contact Last Name Contact First Name Account BAC Codu

Comments
see Inital

Rita Sanchez/ATX/PAR

Confidentiat Comments

Report Generated for toporowm on 8/21/2012 Page 6 of 10



Service Reqguest Detail

Activities
[ Created B Assignod To  Actlvity Doscription
8/20/201209:13:03AM SANCHER| SANCHER)  Research Done 872072012 09:15:53AM  vin 1GKDT1352623

Contact Last Nama Contact First Name ‘ BAC Codo

Comiments
GMVIS: - Found No Open Racalls

VIN: - Found No Duplicate File
SVC History: No Service Hislory Related to Allegation
Rita Sanchez/PARIATX

Confidential Comments

Croatod Created B Asslgnod To  Aclivity Typa Actlivity Sub-Type Status Completed Doscription
8/20/2012 09:11:44 AM  SANCHER! SANCHER!I  BRC PAR Case Assigned Dane 8/20/2012 09:12:26 AM  cased raceived and reviewed by
Contact Last Name Cantact First Namge Account BAC Code 41345

Commenis

Created Crgaled B Assigned To  Activit 0 Activity Sub-Typo Slatus Completed Doscription
8/20/2012 09:08:47AM  TINGZOGL TINGZOGL  Outbound Cak Third Party  Made Done 8120/2012 09:09:18AM  PAR
Conlact/Engineering
Own

Contact 1 ast Name Contact First Name Account BAC Code

amments

able to speak with Rita:

> wam lransfarvad tha customer fo her

Gwen/CAC Tier 1/Mla/ Lavel 1
Confidential Comments

Report Generated for toporowm on 8/21/2012 Page 7 of 10



Service Request Detail

Activities
Created Created B Assigned To  Activity Type Acltivity Sub-Type Status Completed Doscription
81202012 08:57:30AM  TINGZOGL TINGZOGL  Outbound Call Dealer Left Message Done 8/20/2012 09:06:43AM  verify

Contadl Last Nune Contact First Narne Account BAC Code

_

> advised the case number
> advised we are researching on the customer’s veh concem

> advised cuslomer we were only forwarded (o the VM
> wa will forward his request to our PAR department while he stays on hold

Gwen/CAC Ter 1Mlal Level 1

Report Generated for toparowm on 8/21/2012 Page 8of 10



Service Request Detail

Activities

Croated Created B! Assignad To  Activit po Activity Sub~Type Status Completed Doscilption
B/20/2012 08:54:12AM TINGZOGL TINGZOGL  Inbound Call Customer Complex Request Done 8/20/2012 09:05:35 AM  door switch melisd
Contact Last Name Cantadt First Name Account BAC Cade

cust sts:

> wanis to speak (o upper level, case number 74-1098055380

> he aimost bum his arm because the door melted and ha did nol even get an empathy from GM

> happened last August 11, driving the Envoy noticed the door was a litle warm

next next thing | know there was a melling plastic on he switch and his amm got bumed and it was red, goad thing he was able 1o gat out of the vehicle before
there was an aclual fire

> this happened August 15, ha took the veh to dealerhsip trying 1o have the switch replaced bul they are charging him $300, went (o ancther facility to buy the
part Instead, part number 25886992

> when the part anived, he went back to Balise and had tham put i In, worked with SA Giliam

> he researched this online and also saw it on newspapaer thal there is a bulletin refated to this, and (hat was what he experienced

> he Inquired from CAC and they Just told him there [s no recall on veh but he is holding the bumt part and he knows recalls ars VIN specific but GM has to
make exceplions bacause he got bumed on this

> smoke (illed the vehicle, doesnt have a recall number

cust sks: reimbursement
cra adv:

> advised we will lalk to dealership first fo know what happened
> placed customer on hold

Gwen/CAC Tier 1/Mial Level §

Croated Crealed B! Assigned To  Activily Type Aclivity Sub-Typo Slatus Compleled Description
8/20/2012 08:45:64 AM DUROBE BRCPARQ Outbound Call Third Party  Left Message Done 8/20/2012 09:08:09AM  PAR
Contac? Last Name Contact First Nama Account BAC Code

O
8/20/2012
8,40
72485

Beatrica contacted PAR dep! and left vm with the SR #

Beatriz E. Duro / BA/ CAC T1/Auth Lvl 1
18667905600 Ext, 12454

Contidenhal Comments

Report Generated for foporowm on 8/21/2012 Page 9of 10



Service Request Detail

Activities

Croatod Crealed B Asslgnod To  Actlvity Type Actlvity Sub-Type Status Compleled Daoscription
8120/2012 08:36:35AM DUROBE DUROBE Inbound Call Customer  ™=Complex Request Done 8/20/2012 08:48:41AM  Driver door
Contact Last Name Contact First Name Account BAC Code

Comments

Cust called and sis his drivers door module almost caich on fire

Cust sis a week ago, sugust 11, he was driving and smoke appeared from the door panel

Cust sis he saw on line tha! Ihere 28 GMC vehicles involvad in a recall for this exact Issue
Bealrice adv that recalls ace VIN spadific and in this case Ihis veh does not have any apen racall

Cust sts wents (o be reimbursed for his expense, purchased an original drver's door module, not at a GM dir because it was too expenaive, but baught this part
in an altemale parts dir, he has the box its an orpinal part AC Delco, has the box and the pari that melted as well

Paid for the part $ 108 and then toak Il o the above mentioned dir to have the driver’s door module reprogrammed and pald $ 50
Baatrice adv cust have (o conlact another dept for assistance

Beatrice adv cus! tha Depl handling his case will get in touch with him within the next 24 business hours

Provided cust with SR #

Cust agreed

Bealriz E. Duro / BAI CAC Tt /Auth Lvi 1
18667905600 Ext. 12454

Confidenhal Commerts

UCC Information
UCC Cado Symptom Dcscription
N42 Thermal event Eleclrical - Power Door Lock Motor 7 Switeh / Wiring

Report Generated for toporowm on 8/21/2012 Page 10 of 10



Global Warranty Management Page 1 of 2
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var st et as LTI Augus! 21, 2012

Global Worranty Managiemant: Mown > Interfaco With Customer > View Vahicle Summary

INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen alfows IVH users 1o view the Summary of Vehicla Informaucn, Fietd Aclions, Service Information. Eorth Hiclo:
Apphicatie Warranties, Transaction History, Service Contracy(s) if appticatite, Warranty Block Branded Titte information or this vahiclo:
and OnStar and XM Radio information (if agpl:cable) — View Vehicle Summary
_. Semice
Vehicle Information . ::;Z': Yila
win 1koTiaszs i Modol: TT15508-2008 ENVOY 4WD (4-DOOR) Wamanly
Service Contract. No Branded Tile No Wamanly Block No PDi Status No ~ Block
Order Type 70 - RETAIL - STOCK « View Vehigle Build
e pcons 2.0om T
~ Component Summary
View Vehicle
- i
Raquired Fleld Actions Open field actions are highlighted Detall _
_. Yigw Vehicle Delivary
Vehiclo has no curront rocord of required Hold actions, Information

Branded Title

*Thg \VIN information containad herein and informatson denved therefrom 18 the propnetary property of The Polk
Company and 1s to be usad only for the purpose of warmanly venfication ond shatt not be used for any olher
purpose whalsoaves

Vehlcle has no curront record of branded titles.

Warranty Block

Vehiclo has no current record of warranty block.

Service Information

Type Number Dascription ;:::ed

§8 SB10168 Froe Agent Baest Practicas for HUMMER, Pontiac, Saab and Satum Customers 0772072010
or Those Affactad by Dealership Consclidation

OnStar and XM Satellite Radlo Information

Raler to Help poge for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST [877.430.9577 Canada} and In the USA:B00.556-3600.

OnStar Equippes Y OnStar Status: Active
XM Equipped Y XM Radie 10 TAETHOMT XM Sitatus. Active
OnStar Vehicle Disgnostics Y DMN Engbled. N
Appiicable Warranties Valit warranties are highlighted
Warcanty Start Effective End End
Valld  Description Add Date Date Odometor Date Odomater
Emission Salect State 08/05/2011  08/21/2006 6 MI 09/27/2013 70,016 M|
Component Lty Wiy
Spacial Coverage 10054 08105/2011  09/27/2006 6M 09/27/2016 120,016 MI
Emission Select 08/05/2011  09/27/2008 16 M 09727/2014 80,016 MI
Compecnent Lid Wiy

I, -



Global Warranty Management Page 2 of 2
Bumper t& Bumper Limited ~ 08/05/2011  08/27/2008 16 M 00/27/12009 38,016 MI
arranty
Corrosion Limited Wamranty  08/05/201%  09/27/2008 18 Mi 09/27/2012 100,016 MI
Emission Limited Wasranly ~ 08/05/2011  09/27/2008 1EMI 00/27/2009 50,018 MI

Service Contract
Vehicle has no curront record of aorvico contracts.

Transaction History View Detalls
JobCard JobCard  Trangaclion Transaction OQdometer
Oate Number  Typo Adjustmony  Lebour Operation Reatlng

02/11/2012 M07370  ZREG—Regular ZB8023 - ONSTAR - FUEL 75,000 MI
Vahicle Transaction

12/04/2008 662756 ZREG—Regu'ar 28023 - ONSTAR - FUEL 28,500 M}
Vahicle Transaction

10/26/2009  2B4366 ZREG-~Regulas 87986 - Molding, Rear Door - 26,838 MiI
Vehicle Transaction Right - Side - R&R Or Replace

10/26/2003 284366 ZREG--Regular B79676 - Molding, Rear Door- 26,933 M3
Vehicle Transaciion Lo - Side - R&R Or Replace

10/2612008 284368 ZREG-~Regular D3890 - Blower Motor Control 26,938 M
Vehicla Transaction Modula Replacement

1012612009 284366 ZREG-~Regular B7876 - Molding, Front Door- 26,938 MI
Vehicle Transaction Lok - Side - R&R Or Replace

08/30/2008 276876 ZREG—Ragular N5998 - Customer Concarn 20,709 MI
Vehicle Transaction Not Duplicated - Elecirical

0543012008 V50902  ZREG-—Regular 22084 - ROADSIDE 14,705 Mi
Vehicle Transaction SERVICE (FLAT TIRE)

11/06/2007 073781 ZREG~—Regular NO781 - Bulbs, Stop, Tail, And 11,844 MI
Vehicle Transaction Tum Lamp (Left} - Replace

04I27/2007 088620 ZREG—Regular N0440 - Bulb, Composite 7,184 M1
Vehlcle Transaction Headlamp {Right} - Replace

02/28/2007 054308 ZREG-~-Ragular NO441 - Bulb, Composite 5,193 M
Vehicle Transaction Headlamp (Left} - Replace

12062006 081176 ZREG—Rsgular B8612 - Front Fog Lamp 32020
Vahicle Transaction Replacament

10/02/2008 058596 2REG-—Reagtlar N6622 - Occupan! Information 468 MI
Vehicle Transaction Systams Wining and/or

Connector Repalr or
Replacement

04/2012006  A30108 ZPDI—Pre- Z7000 - Pre-Delivery oMl

Detlivary Inspection Inspection - Basa Tima

Giobal Warmanty Management
Pnvacy Policy | Terms of Use

Sile Map

© 2005 Genera) Motors All cights raserved
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Global Warranty Managemant: Man > intarface With Customer > View Vahicle Bulld
INTERFACE WITH
CUSTOMER
View Vebhicle Build ®

Thus screan allows IVH users 1o view tha initial butd mformation an the selected VIN inctuding option codes with

dascnptions {wherg available) For this vehiclo:

« View Vehicls Summary

Vehicle Information . gonce,
vin 16kDT3s262 [ Modal: TT15506-2006 ENVOY 4WD {4-DOOR) «« Brandod Tile
Service Contoct No Branded Titte No Warranty Block No PD1 Status No Warranty
Ordor Type 70 - RETAIL - STOCK ™ Block
Fad Acions © Onn EEENCRTTRERN - Ve
_. Yipw Vehiclo

View Vehicls
Vehicle Build T
Mode!. TT16506-2006 ENVOY 4WD {4-DOOR) Ordes Number JZGCKT View Vehicls Delivery
Gross Vehicia Weight. 2,611 Build Date’ 04/20/2006 ~ Information

Buld Plani 2

Option Codes

*IVH is nat the definibve source of GM Vahicle RPO nformation and 1s intendted for sarvice raferance only Should
there be any quastons about the vahicle's caginal buttd or RPO information please refer to the ongtnal vehicle
Invoice o5 window shcker

16U - STEEL GRAY METALLIC 1SZ - OPTION PACKAGE DISCOUNT

282 - LIGHT GRAY 280 - LIGHT GRAY

4SB - SLT-2 PACKAGE INCLUDES: * HEATED  8FB - COMP FRT LH COMPUTER SEL SUSP

FRONT SEATS ° ETR AM/FM STEREQ,

CDICASSETTE (REPLACES STD/OPT RADID) *

HEADLAMP WASHERS * RAIN SENSING

WIPERS * CONTENT THEFT ALARM * BOSE

PREMIUM SOUND SYSTEM

7F6 - COMP FRT RH COMPUTER SEL SUSP  8NU - SUSPENSION

ANT - SUSPENSION AAB - DRIVER SEAT MEMORY

AJ1 - DEEP TINTED GLASS AKS5 - DUAL STAGE FRONT AIR BAGS WIPASSENGER
SENSING SYSTEM

ALC - SENSOR INDICATOR, INFLATABLE A9 - REAR SPLIT FOLDING SEAT

RESTRAINT

AP . CONVENIENCE NET ARS - DELUXE FRONT BUCKET SEATS

ASF . HEAD CURTAIN SIDE IMPACT AIR BAGS AU0 - REMOTE KEYLESS ENTRY

AXP . MPV VIN IDENTIFICATION Ban . COLORED - KEYED CARPETING

532 - FRONT COLOR-KEYED FLOOR MATS B33 - REAR COLOR-KEYED FLOOR MATS

B42 - REAR CARGOQ MAT BVE - RUNNING BOARDS

€49 - REAR WINDOW DEFOGGER CSN - GWRATING - 5,750 LB8S

CE1 - RAIN SENSING WIPERS CE4 - HEADLAMP WASHERS

CF5 - POWER SUNRQOF CJ2 - AUTQ DUAL ZONE CLIMATE CNTRL

DAY - ASSEMBLY PLANT MORAINE, CHIO DD7? - ISRV MIRROR W/AUTO DIM
DH2 - LIGHTED VANITY VISOR MIRRORS DK7 - OVERHEAD CONSOLE

ps3. ggwen HEATED/TURN SIGNAL DT4 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION REQUIREMENT GUS - REAR AXLE - 3.42 RATIO

JF8 . &WHEEL POWER DISC BRAKES 4B - SUBASSEMBLY

K18 - ELEC AIR INJECTION SYSTEM K34 - CRUISE CONTROL

KA1 - HEATED FRONT SEATS KG4 - 150 AMP GENERATOR

LL8 - VORTEG 4200 SFI 16 1430 - 4-5PD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

N40 - POWER STEERING N77 - 17X7 DELUXE ALUMINUM WHEELS

N79 - STEEL WHEEL FULL SIZE SPARE NC7 - FEDERAL EMISSIONS OVERRIDE

NE1 - S0-STATE EMISSIONS NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER CASE
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NUS - EMISSION SYSTEM CALIFORNIA PCR - SUN, SOUND, AND ENYERTAINMENT PACKAGE *
POWER SUNROOF * XM SATELUTE RADIO - SERVICE
FEE EXTRA. 15T 3 MONTHS INCL. * AMIFM STEREO W/8
DISC CD CHANGER {REPLAGES CD/CASSETTE RADIO)

OTM - P245/65R17 ALS BW TIRES R4W - TIRE BRAND MICHELIN

R6J - CUSTOMER DIALOG NETWORK R6P - PREMIUM PAINT

REK - R8N - LEATHER SEAT TRIM

ROU - GM ACCESS-AUTOBOOKIDENTIFIER  RYJ - CARGO SHADE

SLM - STOCK ORDERS §TW - STEERING WHEEL CONTROLS
T61 - DAYTIME RUNNING LAMPS 798 - FRONT FOG LAMPS

TgB - VIN IDENTIFICATION NUMBER TB4 - LIFTGATE/LIFTGLASS BQDY

TFE - SALES INCENTIVE-COMMITMENT PLUS TGA - LANGUAGE.SPANISH,FRENCH,ENGLISH

UZ2K - XM SATELLITE RADIO - SERVICE FEE  UB8 - DRIVER INFO CENTER

EXTRA. 1ST 3 MONTHS INCL.

U72 - FIXED MAST ANTENNA UAS - CONTENT THEFT ALARM

uCe - AWFM STEREQ, W8 DISC CD UE1 . ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
CHANGER (REPLACES STD/OPY PKG RADIO} SOUND PLAN

UGt - UNIVERSAL GARAGE DOOR OPENER  UK6 - REAR SEAT AUDIO CONTROLS

UQA - BOSE PREMIUM SOUND SYSTEM UY7 - HO 7-LEAD TRAIL. WIRING HARNESS
V1K . LUGGAGE RACK CROSS BARS V40 - POWER FRONT PASSENGER SEAT
V73 - STATEMENT OF CERT. U.S. VK3 - FRONT LICENSE PLATE BRACKET
VXS - COMPLETE VEHICLE LABEL Y¥C6 - SLT DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE YD5 - FRONT SPRING - BASE EQUIPMENT
Y05 - REAR SPRING - BASE EQUIPMENT 288 - GMC TRUCK NAMEPLATE

2Q3 - DRIVER CONVENIENCE PACKAGE 2ZWT7 - PREMIUM SMOOTH RIDE SUSPENSION
Z2Y1 - SOLID PAINT

Added Option Codes
~80 -

Global Warranty Management Site Map
Prvacy Policy | Terms of Use © 2005 General Mators. All fights (aserved
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Global Warranty Management: Moin > Intarface With Custamer > View Vehicie Compenant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
This seraen aliows IVH usars lo viaw the infarmation on vanous maar components added 1o the VIN selectad during .
vehicle build Far this vehicle:
- Vigw Vehicle Summary
Vehiela Information - Contsae
wiv 16KoT13s262 Mode! TT45508-2006 ENVOY 4WD (4-DOOR) - Bronded Tile
Service Contract. No Branded Tile No Warronly Block No PDI Status No Warranty
Order Type 70« RETAIL - STOCK ™ Block

View Vehicle

- m nt Summ

View Vehicle
— Iransaction History
Vehicle Component Eﬂ;l
Component Code. 10-ENGINE ASSEMBLY Tracesbility 6504120621 Vigw Vehicle Delivery
Sourca Plant: V-CPC FLINT, MICHIGAN Part / Number Broadcast NFS " Informalion
O3ate Scanned: 04/20/2006 Time Scanned 12:34:00  Sean Station 019
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceablily 001130988
Source Plant: S-SAGINAW DIVISION SAGINAW,ML Part / Number Broadcast XWF
Date Scanned 04/20/2008 Timeg Scanned. 13:27:00 Scan Staton 05
Companent Code: 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabilty 0BK045792
Saurce Plant N- Pan 7 Number Broadeast: FK
Dale Scanned: 04120/2006 Time Scanned' 12:47:00 Scan Stalion' D3
Companent Code’ 61-TRANSMISSION Traceabilty 44095803
Source Plant  Y-HYDRAMATIC TOLEBO, OHIO Part # Number Broadcast: 8TDD
Date Scannad: 04/20/2006 Time Scanned. 12:42:00 Scan Station 02
Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceab:dity. 52U38486
HUB ASSEMBLIES
Sourca Plant G- Part / Number Breadeast.
UKz

Date Scanned 0420/2006 Time Scanned. 13:35:00 Scan Statior

12
Camponent Code €5-REAR AXLE ASSEMBLY Teaceability. 697083029
Saurce Plant  C-SAGINAW BUFFALO, NEW YORK Part  Number Broadcast: CNB
Date Scanned. 04f20/2008 Time Seanned: 12:59:00 Scan Station 11
Componont Code: 92-BRAKE PRESSURE MODULATOR VALVE Teacaability 00278446
ASSEMBLY
Source Planl K-KELSEY-HAYES JASPER, INDIANA Pan I Numbar Broadeast.

3051

Date Scannad  04/20/2006 Tima Scanned 14:18:00  Scan Station

2%
Compenent Code. AB-IR-MODULE ASM-INFLATOR Traceabilly. 1GSSCJB
Souree Plant  Q-RIMIR MATAMORS MEXICO Part / Numbes Broadcast 2397
Date Scannpd  04/20/2006 Time Scanned’ 16:13:00 Scan Stalion 06
Componant Code. AL-IR-MODULE ASM-/P Traceablity 5AAFP18
Scurca Plant M-MORTON-THIOKOL Part f Number Broadeast 8521
Date Scannad 04/20/2008 Time Scanned  13:19:00  Scan Station. 04
Component Code. AP-RH SIDE IMPACT AIRBAG MODOULE Traceabillty SFO3VWV3S
Source Plant  Q-RIMIR MATAMORS MEXICO Part / Nymber Broaticast 2261
Dale Sconned (4/20/2006 Time Scanned' 13:10:00 Scan Stalien 16
Component Code AQ-LH SIDE IMPACT AIRBAG MODULE Traceability SF03Z12
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Source Plant. Q-RIMIR MATAMORS MEXICO Pan / Number Broadcas!t 2280

Dale Scanned’ 0472012006 Time Scanned' 13:11:00 Scan Siwation: 15
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 1810223

Source Plant - Part  Mumber Broadcas” 12Z

Date Scanned: 0411372008 Time Scanngd. 00:03:00 Scan Station

Compaongnt Code CF-SEQ NUM (FLEX) PAINT PROCESS Traceability 2240811

Source Plant. - Part 7 Number Broadcast 1WW

Date Scanned: 04/19/2008 Time Seanned: 10:27:00 Scan Swaton
Component Code CK-SEQ NUM (FLEX) GEN ASM Traceability 2241895

Source Plant; - Part / Number Brosdeast 1PT

Oate Scannad: D4/20/2008 Time Scannpd 02:00:00 Scan Station

Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceabiity 2238935

Source Plant - Part / Number Breadeast 1PH

Date Scanned. 04/20/2008 Time Scannad 08:49;00 Scan Station
Component Code CP-SEQ NUM (FLEX) GEN ASM Traceability 2238501

Saurce Plant -« Part / Number Broadcast. 1GB

Date Scanned. 04/20/2006 Time Scanned: 09:36:00 Scan Staton:

Service Agent Installed Component

Vehlcte has no current record of vehicle coniponent.

Global Warranty Management Site Map
Privacy Policy | Terms of Use © 2005 General Motors. All fights reserved

8/21/2012
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Globat Warranty Managemonl: #ain > (nterface With Customer > View Vehicle Transaction History Detall
INTERPACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

This screen gliows (VH users (o view the avaitable information on Individual (ransachon for the VIN selected
For this vahicle:

- View Vahicle Summary

Vehicle Information Servico
vin 1GkoT135262 Mode) TT155056-2008 ENVOY 4WD (4-DOOR) ~ Coniragt
Serica Contract. No Branded Title No Waronty Block No PDI Status No » Branded Title
Order Type 70 - RETAIL - STOCK _, Warmanly
-+ Vigw Vehicle Bujld
— Vigw Vehicla
* Com m
Vehi
Job Carsd Date: 02/$1/2012 Job Card Numbor: M07370 « Yransaclign History
ail

Repor Service Agent 207453 Qdomater Reading' 75,000 M| Vigw Vehicla Defivery
GM ROADSIDE ASSISTANCE/CCAS Authonzaton Code BMR ™ loformation
ONE CABOT RD
MEDFORD MA 02155-5117
Process Date
0211512012

Transaction Typo’
ZREG--~Regular Vehicle Transaction

Transachon Expanse Calegory
Waranty

Customer Complaint Code
0080-No Customer Complaint - Other lssues
Job Card Line 8 1 Transaction Adjusiment Cause Code 9099-Other - Not Duplicated
Labour Op Z8023-ONSTAR - FUEL
Causal Part Number

Seo other Pantg andlor Nat ems
Job Card Date: 12/04/2009 Job Card Number: 662756
Repair Serice Agent. 207453 Qqgometer Reading. 28,500 Mi
GM ROADSIDE ASSISTANCE/CCAS Authonzauon Coda. A
ONE CABOTRD

MEOFORD MA 02155-5117

Process Date
12/15/2003

Teansacton Type
ZREG---Regulsr Vehicle Transaction

Transacton Expanse Category
Warranty

GCustomer Complant Code
0050-No Customer Complaint - Gther issuss

JobCardLmne # 1 Transachon Adjustment  Cause Code: 9098-Other - Not Duplicated
Labour Op 28023-ONSTAR - FUEL
Causal Part Numbagr

+See olher Pary and/or Not ltems

Job Card Date: 10/26/2009 Job Card Number: 284368
Repair Service Agent 117950 Odometer Reading' 26,938 MI
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HURD AUTOMALL, LLC Authonzation Code AR
1705 HARTFCRD AVE

JOHNSTON RI 02818-3203

4017518000

Pigcass Dote
11/30/2008

Transacton Type.
ZREG~-Regutar Vehicle
Transaction

Teansacion Expense Calegory
Pelicy

Customer Compluint Code:
0421-Exterior - Fit/Finish

JobCardLine# 8 Transaclion Adjusiment: Cause Code 1049-Surface {exterior) -
Warped/Wavy/Wrinklad

Labows Op 87866-Mclding, Rear Door - Right - Side - R&R Or Replace
Causal Part Number 000000000010382707-MOLDINGASM-FRTS/DUPR{CHRO

+§te other Parta ardor Net tems

Job Card Date: 10/26/2009 Job Card Number: 284366

Repar Servico Agont 117960 Odometer Reading. 26,938 M|

HURD AUTOMALL, LLC Authenzation Gode: A
1705 HARTFORD AVE

JOHNSTON RI 02919-3203

4017516000

Process Date
14/30/2009

Transaction Type

ZREG—Regular Vehicle

Transaction

Trangaction Expanse Calegory

Policy

Customes Complamnt Code

0421-Exterior - FitlFinish

Job Card Linp # 7 Transaction Adjustment’ Cause Code 1049-Surface (extesior) -
Warpad/Wavy/Wrinkied

tabour Op B7976-Moiding, Rear Door - Left - Side - R&R Or Replace

Causal Part Number 000000000015207813-MOLDINGASM-RRSDUPR{CHROME

-+Sed other Parts gndior Nej tems

Job Card Dato: 10/28/2009 Job Card Numbor: 284368

Repar Sgrvica Agent. 117960 Ocometer Reading. 26,938 MI

HURD AUTOMALL, LLC Authonzation Code. A
1705 HARTFORD AVE

JOHNSTON R! 029183203

4017516000

Pocess Dalg

11430/2008

Transachon Type:

ZREG---Regutar Vehicle Transaction

Transaction Expense Category

Pollcy

Customer Complaint Code

0780-Heating/Nenlilatior/Alr

conditoning - Other issuas

JobCardLine® 2 Transaclian Adjustment Cause Code. 6573-Module/Component -
Noflncorraet Cammunication

Labour Op DOBS0-Blower Malor Control Module Raplacemant

Causal Part Numbar 000000000015345093-CONTROLASM-HTREAIC

+See other Parts andfor Net tems

Page 2 of 6

8/21/2012
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Job Card Dato: 10/26/2009 Job Card Number: 284388

Repair Serwca Agent 117960 Cdometer Reading 26,938 M|

HURD AUTOMALL, LLC Authorization Cods: A
1705 HARTFORD AVE

JOHNSTON RI 02918-3203

4017516000

Procass Date
1173072009

Transaction Type
ZREG--Regular Vehicle
Transaction

Transaction Expense Calegory:
Paolicy

Customer Complant Code
0421-Exterior - Fit/Finish
JobCard Line 8 % Transachian Adjusiment Cause Code 1049-Surfaca (exterior) -
Warped/Wavy/Wiinkled
Labour Op B7878-Molding, Front Door - Left - Side - R&R Or Replace
Causal Part Number 000000000015207812-MOLDINGASM-RRS/DUPR{CHROME

-+Sap other Parts andfor Net tems

Job Card Date: 08/30/2009 Job Card Number: 276876

Repar Service Agent: 117960 Odometer Reading' 20,708 M|

HURD AUTOMALL, LLC Autherization Code:
1705 HARTFORD AVE

JOHNSTON Rt 02918-3203

4017516000

Process Date.
072/0712009

Transaction Type
ZREG—Regular Vehicla Trensaction

Transaction Expansa Calegory
Warcanty

Customar Complaint Code.
0000-Converted Claim
JobCardLine # 1 Transaction Adjustment Cause Coda: 0000-Converted Claims

Labour Op N8995-Customer Concem Not Duplicated - Electrical
Causal Part Number

Job Card Date: 05/3072008 Job Card Numbar: V350902
Repar Servica Agent 207453 Ocdomeler Reading. 14,705 Ml
GM ROADSIDE ASSISTANCE/CCAS Avlhgrization Code C
ONE CABOTRD

MEDFORD MA 02155-5117

Process Date
08/10/2008

Transaction Type:
ZREG~—Ragular Vehicle Transaction

Transachon Expense Category.
Customer Camplaint Code
0000-Converted Claim
JobCargling# 1 Transaction Adjustment Cause Code: 0000-Convarted Claims
Labour Op Z2084-ROADSIDE SERVICE {FLAT TIRE}
Causal Part Numbar



Global Warranty Management

Job Card Dale: 11/08/2007

Repair Servica Agant 115425

FIORE PONTIAC, INC.

5§25 QUAKER LANE

WEST WARWICK RI 02893-7623
4018224400

Job Card Number: 0737681

Odomater Reading. 11,844 M|
Authanzation Coda

Process Date
11/13/2007

Transaction Type'
ZREG—Regular Vehicle Transaction

Teansaction Expense Category

Gustomer Compla:nt Coder
0000-Converted Claim

Job CargLing & 1 Transaction Adjustment:
Labour Op ND781-Bulbs, Stap, Tall, And Tum Lamp (Left) - Replace
Causal Part Number

-+3ap olher Parts endlor Net iems

Cayse Code. 0000-Converted Claims

Job Card Date: 04727/2007

Repair Service Agent: 115425

FIORE PONTIAC, INC.

525 QUAKER LANE

WEST WARWICK RI 02893-7623
4018224400

Job Card Number: 0686620

Odometer Reading 7,184 MI
Authonzation Code.

Process Date
05/0472007

Transaction Type
ZREG-—Regular Vehicle Transaction

Transaction Expense Category

Customer Gomplaint Coda
0400-Convartad Clalm

Job Card Line #. 1 Transection Adjustment:
Labour Op N0440-Bulb, Composite Headlamp {Righf) - Replace
Causal Part Numbar
--+Sea other Partls andior Nat items

Cause Code' 00D0-Converled Claims

Joh Card Date: 02/28/2007

Repair Servica Agent. 115425

FICRE PONTIAC, INC.

525 QUAKER LANE

WEST WARWICK RI 02893-7623
4018224400

Job Card Number: 064308

Odometer Reading. 5,193 M|
Aulhorzation Code

Process Date
03/08/2007

Transachon Typs:
ZREG-—Ragular Vehicle Transaction

Transaction Expanso Category.

Customer Compiaint Code’

0000-Converied Claim

JebCardine & 1 Transaction Adjustment:
Labour Op NG441-Bulb, Composits Headlamp (Le®t) - Replace

Causal Part Number

Cause Coda: 0000-Converted Claims

Page 4 of 6
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Job Card Date: 12/06/2008

Repair Service Agent 115425

FIORE PONTIAC, INC.

525 QUAKER LANE

WEST WARWICK R! 02893-7623
4018224400

Job Card Number: 0681176

Odomeler Reading 3,202 Ml
Authonzation Code

Procass Date
12/08/2008

Teansaction Type
ZREG-—Regular Vehicla Transaction

Transacbon Expensa Category

Customer Complaint Coda:
0000-Converted Clalm

Job Card Ling #: 1 Transaction Adjustment:
Labour Op B9612-Front Fog Lamp Replacement
Causal Pad Number

~So0 othor Parts andlor Naj lems

Cause Coda: 0000-Converted Claims

Jab Cacd Date: 10/02/2008

Repaw Service Agent 115425
FIORE PONTIAC, INC.

525 QUAKER LANE

WEST WARWICK RI 02893-7623
4018224400

Job Card Number: 058596

Odometer Reacing” 468 M|
Authanzation Code: E

Process Date
10/13/2006

Transaction Type.
2REG--Regular Vehidle Transsstion

Transaction Expansa Category

Gustomer Complaint Code
0000-Converted Claim

Job Card Line® 1 Transaclion Adjustment

Cause Code: 0000-Convarted Clalms

Labow Op N6622-Occupant Information Systems Wiring andfor Conaecter Repalr or Replacement

Causal Pait Number

Job Card Date: 04/20/2008

Repsir Sarvice Agant 115425

FIORE PONTIAC. INC.

525 QUAKER LANE

WEST WARWCK R! 02893-7623
4018224400

Job Card Number: A30106

Odometer Reading. O Mt
Authonzathion Code:

Peocess Data.
0412512006

Transacuon Type:
2PDl-Pre-Dalivery Inspaction

Transaction Expansa Category

Customer Compltaint Code
0000-Convariad Claim

Job Card Line # 1 Transacton Adjustmant
Labour Op Z7000-Pre-Delivery laspaction - Buse Time
Causal Part Number

Cause Code. 0000-Converted Claims

Page S of 6
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Global Warranty Management Page 1 of 1
e e
(] @lelWarranty: .
- L ."\‘4;_5'[‘5_"_‘4}“ 1! - [ Augusi 21, 2012
Global Warranty Manageman(: Main > Interface With Customer > View Vohicte Dellvery information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
This screen allows IVH users lo view the available informaton for the salected VIN dafivered to the Service Agent and E ficla:
the ultimato customer Noi ali sactions wil be populated for ab VINS °:,““3 ‘"’h cle:
— Vigw Vehicla Summary
Vehicle Information - 2::,‘;‘;.
win 16KoT1asze2 Mode) TT15506-2008 ENVOY 4WD (4-DOOR) — Branded Tile
Servica Contract No Branded Tatle No Wamanty Block No PDI Status No Warranty
Order Type 70 - RETAIL - STOCK ™ Block
. View Veicle
View Vehiclp
(nvoico Information - I@ﬂ?ﬂmﬂm
tnvoxr:éng gamca Agent 118425 Invoice Date 0472072006 ' hi .
FIORE PONTIAC, INC. -
528 QUAKER LANE Information

WEST WARWICK Rl 02893-7623 4018224400

Ship to Information

Ship 10 Service Agent 115425

FIORE PONTIAC, INC.

525 QUAKER LANE

WEST WARWICK RI 02893-7623 4018224400

Ship to Date: N/A

Dohlivery Informatlon

Dehvery Service Agent: 115425

FIORE PONTIAG, INC.

525 QUAKER LANE

WEST WARWICK Rl 02893-7823 4018224400

Delivery Date  09/27/2006
Detivery Type: 010-~INDIVIDUAL
Dativery Odometer 16

in Serviee Infarmation

tavo:oing Service Agent In Service Date  NIA
in Service Type 0000

tn Senace Odomater 0

Reglstration Information

Registrabon Sarvice Agenl  N/A Registration Date  N/A
Registration Number N/A

Rogistraton Ocdomelar 0

Giobai Warranty Management Site Map
Privacy Pofey | Terms ol Use

© 2005 Generat Motors Al nghts reserved



L 7 006 Envoy DDM Fire
S to: Paul.olle 08/23/2012 01:19 PM

From: -

To: <Paul.olle@gm.com>

Hi Paul;

Thank you for your rapid handling of my claim. Attached is 2 photos Of the DDM and
one photo of the box. Iam faxing you the receipts next, any questions please call me if you need

more.....

Warwick, RI
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| TSerT] 2006 GMC Env.’46518)
Paul F Olle 1to: 08/30/2012 09:13 AM

From: Paul F Olle/C/US/GM/GMC

Attached are a release and a release letter. Please sign and date the release and have you signature
notarized. As we discussed, if the notary uses an ink stamp, the release can be faxed or emailed to me.

Please let me know if you have any questions.

Release letter - - (746518).pdf Release£(74651 8).pdf

Thank you,

Paul Olle

ESIS/General Motors Claims
300 Renaissance Center
Mail Code 482 C19 B61
Detroit, M| 48265
313-665-3396



ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Paul Olle
Claims Administrator

August 30, 2012

WARWICK, RI

RE: Claimant:
Our File No.: 746518
Our Client: General Motors LLC
Date/Event: 8/11/2012

Subject vehicle: 2006 GMC Env
VIN: 1GKDT138262h

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,
Gt CH

Paul Olle
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Service Request Detail

71-1089895261 Ref No. Goodwill _ No Goodwill Offered BRCType PAR
~ Site o GW SubType o Bus. Unit BRC
First Name Approval Not Initiated Area PAR
Evening # ucc Electrical - Power Door Lock Motor /|  Sub-Area  ESIS Escalation
City Warren Involved Dir Cole-Valley Motor Company Safety Yes
Con Acct o Source Phone Updated  8/22/2012 11:10:38 AM
Model Year 2007 Priority Medum  License# CHEVROL Owmer  GARCIAJR
Chewolet ~  Warr. Star ornerzorr “Status Open Opened  8/22/2012 10:08:30 AM
TrailBlazer Mileage 62000 Sub-Status _ Dissatisfied Closed .
Thermal event - 07 Chevrolet TrailBlazer

Customer  This is a BRC PAR Case. Do not assume case. Forward any inquiﬁéﬁ to Joe Garcia at ext 11291.
Description

Pre-PAR

Road Cond.

Firc Repon#

Palice Report#

Driver Lact Namo
not
insurance Agent Last Name Insurance Aoent Fusl Name Phone #

Insurance Agency
(800) 628-0250 Hanover Insurace

Incident
Loc

Component electrical

cust's res - Incident veh was parked when noticed smoke inside, door panel , headliner, seats and carpeting has
Desc burned

Damage smoke dmg, d/s fit door panel, carpeting ’ B

Vehide  Cole-Valley Motors Desc s o

Loc Addlinfo  n/a

Emgcy Svc¢ Wawenf® . . - e

Names Maint Loc  Midas

PAR Detail

Coliision Non Collision Y Property N ThermaiEvt Y  SpecEquip  none ’ ) R
Damage

Vehicle 0 ) Waather rain Fr&b Owner n‘a T Property n/a

Speed Condition Type

Last Service Loc Last Property nfa Prop Est $0.00

Date Service Location Repair Cost

Veh Est $0.00 Spec Equip r/a Prop Damage n/a

Repair Cost installer Description

Primary Personal Inspaction Themnal Event Inspected By Inspection Not Performed Inspection

Veh Use Type Date/Time

Veh Damage smoke dmg, d/s fit door panel, carpeting - Explain Other  being sent to ESIS

Description

Report Generated for toporowm on 8/23/2012

Page 10of 8



Service Request Detail

Activities

Created By Assigned 1o Activity Type Activity Sub-Type Completed Description
8/22/2012 04:30:25 PM  AMSTUTST  AMSTUTST  [nbound Call Third Party Voice Mail Received Done 8/22/2012 04:30:41PM  PARVM

Cantact | act Mameae

Smemns Dt Name Account BAC Code

Good Moming this is Michelle from Chev CAC< SR 71-1099895281, this is regarding the thermal event with the drivers side door panel, thank you
8/22/2012 10:23 AM

ated By Activity Sub-Type Completed Description
8/22/2012 11:06:02AM  GARCIAJR  GARCIAJR Scheduled Follow-up Scheduled Alarm Waiting for ESIS to pick up
Contact Last Name BAC Code

Cantart First Mame Accouni

Confidentuat Comments

Creatzd By Assigned To  Activity Type Activity Sub-Type
8/22/2012 11:02:53AM  GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event in Progress

Crntact i act Namo

Description

Thermal event - Insurancs Invoviement
Crntast Lot Name Account BAC Cade -ESIS

07 Chevrolet TrailBlazer - thermal event
Insurance Involvement

Hanover Insurance

Robert Fontana - claim rep

(800) 628-0250

ANWI44376200 - pol #

Joe G/IPAR/ATX

Report Generated for toporowm on 8/23/2012 Page 2 of 8



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed
8/22/2012 10:58:17 AM  GARCIAJR  GARCIAJR  BRC PAR Business Case Done 8/22/2012 11:02:52 AM
Contact Last Name Contact First Name

Description
Business Case
Account

Veh experienced a thermal event, insurance company pald for repairs. File being sent to ESIS.

Joe GIPAR/IATX

Created Crealed By [al Completed Description
8/22/201210:58:04 AM  GARCIAJR  GARCIAIR  Outbound Emall OVW/ICAM/Fiekl Done 8/22/2012 11:01:31 AM  FY| email sent to DDMA

[Contact Last Name Cantact First Mlama Account BAC Code

A product allegation ciaim hag been madse In your region, The ¢
event and insurancs involvement,

2007 ChovroletWr
1GNDS138672

Cole-Valley Motor Company, Warren OH, BAC 115849

is alleging a th | event. This case is being escalated to ESIS because of a thermal

This is only a notification. No action is required on your part at this time.

Best wishes,
Joe Garcia | CRS

Confidential Comments

Description
Service Request Ownership has
changed FROM: REHFELMI TO:
GARCIAJR

Report Generated for toporowm on 8/23/2012 Page 3of 8



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
8/22/2012 10:45:42AM  GARCIAJR  GARCIAJR BRC PAR Initial Contact - Field Done 8/22/2012 10:52:00 AM  email attached to the file
Contact L ast Name BAC Code

Frntant Coret Naeme

Accaunt

FY1 emall sent to DDMA

Joe G/PARIATX

Created Created By Assigned To  Activity Typc Completed Description
8/22/2012 10:45:34 AM  GARCIAJR  GARCIAJR BRC PAR Initial Contact- Dealer Done 8/22/2012 11:01:05AM  Cole-Valley Motors

Contact Last Nama Contact First Name BAC Codu

Account

Called dir @ (330) 372-1665:

Crm stated calling to get any details on cust's veh.

Svc adv, George Showen, stated the veh was sublet out to a bady shop for the thermal event. Svc adv stated he has very littie infomation other than the fact that
the door caught on flames.

Joe G/PAR/ATX

Corffidential Comments

Report Generated for toporowm on 8/23/2012 Page 4of 8



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
8/22/2012 10:45:21 AM  GARCIAJR  GARCIAJR BRC PAR Initial Contact- Phone Done 8/22/2012 10:51:26 AM  made initial ct wicust
Contaci Last Name Contact First Name BAC Code

Accaunt

OMMm2Nis
Caller transferred from CAC:
Cust stated he was calling to fiu w/cust re the product allegation case.
Crm stated understand that veh was invotved in a colision where the veh experienced a thermal event.

Cust stated that is comect, veh was parked at his residence when spouse went out to move the veh, the interior was filled w/smoke. Cust stated when she
opened the door, started choking on the bum smell - carpet, headliner, doer panel, no injuries.

Cust also stated that the veh has already been repaired, paid by insurance but he has to pay $500 ded.
Cmm verfd pre-par & par detail scraen info,

Crm also read ESIS scripting, advised wilt need to refer this file to our central claim dept, they will flu wicust w/in 7-10 business days.
Cust stated that is fine,

Created By Assigned To  Activity Type Achivity Sub-Type Comgleled Description
8/22/2012 10:45:15AM  GARCIAJR  GARCIAJR BRC PAR Acknowledgement Done 8/22/2012 10:48:39 AM  acknowledgement made
Contact Last Name Contact First Name Account BAC Code

see initial ct activity

Joe G/PAR/ATX
Confidential Comments

Report Generated for toporowm on 8/23/2012 Page 50f 8



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

8/22/2012 10:45:09AM  GARCIAJR  GARCIAJR Research Done 8/22/2012 10:48:13 AM  Research vin
Cantart First Name Account BAC Ccde

Repairs - no related repairs

Recalls - na open recalls

SR's - 71-662358114, not related to allegation
Joe GIPAR/ATX

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
B/22/2012 10:44:55AM  GARCIAJR  GARCIAJR  BRC PAR Case Assigned Done 8/22/2012 10:46:03 AM  File assigned to Joe Garcia x11291
Contact Last Name Contact First Name Account BAC Cod2

Confidential Comnients

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/22/2012 10:44:27AM  GARCIAJR  GARCIAJR Qwnership Changed Ownership Escalated to Done 8/22/2012 10:44:27 AM  Ownership Escalated to BRC
BRC

Contact First Nama Account BAC Code

Report Generated for toporowm on 8/23/2012 Page 6of 8



Service Request Detail

Activities

Created By

Assigned To  Activity Type Activity Sub-Type

Completed Description
Done 8/22/12012 10:44:14 AM SR in Status of Closed has been Re-
BAC Code Opened by GARCIAJR

Accouni

Created

Craated By

Assigned To  Activity Type

Activity Sub-Type

Status Complated Description

Done 8/22/2012 10:44:12 AM Service Request has been Closed
Account BAC Coda Dissatisfied.

8/22/2012 10:44:12AM  GARCIAJR  REHFELMI SR Closed - Dissalisfied

(CContart | ast Nameas

Confidential Cemments

Crzated By Assigned To  Activity Type Activity Sub-Type
8/22/201210:23:33AM REHFELMI  REHFELMI Outbound Cali Third Party  Left Message

Contact | ast Nama Chntant Ciret Mama

Completed Description
Done 8/22/2012 10:24:50 AM  call PAR - vm
Account BAC Cede

Lomments

CRS Left Message

- gave SR#
- had a thermal event In the veh's driver side door panel

Michele/ CAC Tier 1/ MAN/ Lvl 0 Empowered

Report Generated for toporowm on 8/23/2012 Page 7 of 8



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Complated BDescription

8/22/2012 10:20:18 AM REHFELMI  REHFELMI Inbound Call Custorner Complex Request Done 8/22/2012 10:28:32AM  cost assistance
Contact Last Name Contact First Name Account

Name:

Phone / Atemate:

YMKMOL: 2007 Tranpiazer

Mileage: 62 000

Dealer Involved:

COLE-VALLEY MOTOR COMPANY4111 ELM ROAD NE
WARRI

Phone:

Customer Sts:

- the driver side door panel back fire
- it's catches fire

- it's completely bumed off

- veh is at the dir

- should i pay It or not

- there is a recall 12180

Cust sks:
- cost assistance

CRS Adv:

- apologized for the inconvenience

- due to the thermal event, will connect to special dept
-gave SR #

“*placed cust on hold
warm xfer to PAR
Resources:

CAC PAR Procedures
Document ID: d_108767

Michelle/ CAC Tier 1/ MAN/ LWl 0 Empowered

UCC Information

UCC Code Symptom Description
N42 Inoperative Electrical - Power Door Lock Motor / Switch / Wiring
Report Generated for toporowm on 8/23/2012

Page 8of 8



Global Warranty Management Page 1 of 2

: - i s B_Logout
W, e “A i R August 23, 2012
Global Warranly Management: Main > [nierface With Cusiomer > View Vehlcle Summary
INTERFACE WITH
CUSTOMER
. . !
View Vehicle Summary @

This screen allows IVH users to view the Summary of Vehicle Information, Fiald Actions, Service Information,

Applicable Warranties, Transaction History, Service Coniraci(s) If applicable, Warranly Block, Branded Title information For this vehicle:

and OnSlar and XM Radio information (if applicable). — View Vehicle Summary
Service
Contract
Vehicle Information —» Branded Tills
vIN: 16NDs13ss72 Model: C815508-2007 TRAILBLAZER SUV 2WD Warranly
Sarvice Contract: No Branded Tille: No Warranty Block: No PDI Status: No ~ Block
Order Type: 70 - RETAIL - STOCK — View Vehicle Build
Component Symmary
TR st Ve ] T N \/I§W ng]gle
- i I
. - Detail
i i en field actions are highlighted
Required Field Actions Op _, Viw Vehigle Delivery
Information

Vehicle has no current record of required field actions,

S e taratny

VL T A AN Y e G LT 13 0 YR e e th s R rsen s - prs

Branded Title

*The VIN informalion contained herein and informalion derived therefrom is the proprietary properly of The Polk
Company and is to be usad only for the purpose of warranly verification and shall nol be used for any other
purpose whalsoever.

Vehicle has no current record of branded titles.

L A A O SR 7 TR

- s wo P Lt .

Warranty Block

Vehicle has no current record of warranty block.

Bk e S Shh B AR b £ s S o I S TOIIVDUM W) I | R it

Service Information

Vehicle has no current record of outstanding service Information,

OnStar and XM Satellite Radio Information

Refer to Help page for detalls. For OnStar confact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Aclive
XM Equipped: Y XM Radio I1D: ALPXUC4E XM Siatus: Active

OnStar Vehicle Diagnoslics: Y DMN Enabled: Y

X NCAULEN TR YTy S AT Y1 Sar aw . pw e A

Applicable Warranties Valid warranlies are highlighted
. Wareanty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odomaeter

Corrosion Limited ~ 10/30/2011  07/19/2007 16 MI 07/19/2013 100,018 MI
Warranty

Bumper to Bumper 10/30/2011 07/19/2007 16 M| 07M19/2010 36,016 M|

Limited Warranty

Powertrain Limited 10/30/2011 07/19/2007 16 M| 07119/2012 100,016 Mi
Warranty

Certified Used Limited 10/30/2011 07/19/2007 16 MI 07/19/2041 48,016 Mi

Warranty




Global Warranty Management
.
Emisslon Select 10/30/2011 07/19/2007 16 M 07/19/2015 80,016 MI
Component Ltd Wty

Service Contract
Vehicle has no current record of service contracts.

Transaction History Vigw Delails
JobCard JobCard Transaction Transaction Odometar
Date Number Type Adjustinent Labour Operalion Reading

01/05/2011 83423 ZREG----Regular "L1197 - Fuel Level Sensor 39,483 MI
Vehicle Replacement
Transaction
05/24/2010 78841 ZREG----Regular €0400 - Window/Channel 33,893 MI
Vehicle Assembly, Rear Door Slalionary
Transaction Glass - Right - Replace
03/18/2010 77433 ZREG----Regular B4051 - Link Or Spring, Front 33,223 M1
Vehicle Door Hold Open - Left - Replace
Transaction
03/18/2010 77433 ZREG-—Regular B7010 - Emblem/Nameplate 33,223 MI
Vehicle Replacement
Transaction
03/18/2010 77433 ZREG-—Regular N0410 - Bulb, Back-Up Lamp 33,223 Ml
Vehicle (Right) - Replace
Transaction
12/19/2008 245332 ZREG-—Regular NO760 - Tail Lamp Bulb 19,846 MI
Vehicle Replacement
Transactlon
07/06/2007 053856 ZPDI----Pre- 76999 - PDI Related Fluid Adds Ml
Delivery inspection
08/21/2007  A05438 ZPDl----Pre- Z7000 - Pre-Delivery Inspection oM

Delivery Inspsction

- Base Time

Global Warranty Management: Site Map

Privacy Policy I Terms of Use

Page 2 of 2

© 2005 General Motors. All rights reserved.
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Global Warranty Management

Page 1 of 2

"‘}a T e S G Augusl 23, 2012

Global Warranty Management: Main > Interface With Customer > View Vehicle Build

INTERFACE WITH
CUSTOMER
View Vehicle Build | @

This screen allows {VH users (o view the initial build information on the selected VIN incfuding option codes with
descriptions (where availablg),

Vehicle Information

vin: 16NDs135672

Service Conlract: No Branded Title: No
Order Typs: 70 - RETAIL - STOCK

Field Actions: Q_Open

Model: CS15506-2007 TRAILBLAZER SUV 2WD
Warranty Block: No PDI Status: No

1o . PON e ann e s

Vehicle Build
Model: CS165506-2007 TRAILBLAZER SUV 2WD
Gross Vehicle Weight: 2,520

Order Number; KZXBH1
Bulld Date: 06/21/2007
Build Plant: 2

Option Codes

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Shoutd
there be any queslions about the vehicle's original build or RPO information please refer to lhe criginal vehicle
invoice or window sticker.

1SB - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL 1SZ - PREFERRED EQUIPMENT
QUTSIDE MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW  SAVINGS

DEFROSTER * GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY

COLOR * LUGGAGE RACK CROSS BARS * WIRE HARNESS, TRAILER *

REMOTE KEYLESS ENTRY * THEFT DETERRENT SYSTEM
28H - LIGHT GRAY

67U - SILVERSTONE METALLIC

7AC - SUSPENSION

9UY - COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 85/35 FOLDING 2ND ROW SEAT
ATS8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP - MPV VIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR
B86 - MOLDING B/S COLOR

C4D - GVW RATING - 5550 LBS
CJ3 - CLIMATE CONTROL

DK7 - OVERHEAD CONSOLE
EVA - EVAP EMISSION REQUIREMENT
GUSG - REAR AXLE 3.42 RATIO

J4JB - PT DRESS SUBASSY NOT INSTALLED

K34 - CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFl 16

N40 - POWER STEERING
NT?7 - EMISSION SYS FED - TIER 2

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROCF *

261 - INT TRIM LT GRAY/DK GRAY
6AC - SUSPENSION

8UZ - COMPONENT RR LH
COMPUTER SEL

AJ1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR, CHILD
DETECT

AR9 - FRT BUCKET SEAT, DELUXE
AUO - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR
KEYED

B33 - REAR COLOR KEYED FLOOR
MATS

C49 - REAR WINDOW DEFROSTER

CF5 - POWER SUNROOF
(INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT
MORAINE, OHIO

DP2 - POWER OSRV MIRRORS
FES - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL
DISC

K18 - ELECTRIC AIR INJECTION
SYSTEM

KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD
AUTOMATIC

N75 - 17" ALUMINUM WHEELS

NZ3 - 16" FULL SIZE SPARE
WHEEL

PDC - PWR SEAT ADJUST-

B Logout

For this vehicle:
—r View Vehicle Symmary

- Service
Contracl

— Branded Title

- Warranly
Block

View Vehicle
Component Summary
View Vehicle

Detail

—

™ Informalion




Global Warranty Management

AUDIO SYSTEM-BOSE PREM. SOUND * XM SATELLITE RADIO -
SERVICE FEE EXTRA. 15T 3 MONTHS INCL. * AM/FM STEREO W/6
DISC CD PLAYER, AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO) * OVERHEAD CONSOLE

QTM - ALL-SEASON TIRES
RGP - SPECIAL PAINT
RN - LEATHER SEAT TRIM

SLM - STOCK ORDERS
T98 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS
INCL.

UAG - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-BY-
TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS

VK3 - FRONT LICENSE PLATE BRACKET
X88 - CHEVROLET CONVERSION

YD5 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZY1 - SOLID PAINT

DRIVER, 8 WAY

R6K - ONSTAR TURN-BY-TURN
NAVIG AVAIL

R9M - APRIL WHOLESALE FLOOR
PLAN PLUS

R9X - XM RADIO STANDARD
IDENTIFER

Té1 - DAYTIME RUNNING LIGHTS
TB4 - LIFTGATE
U73 - FIXED MAST ANTENNA

UCs - AM/FM STEREO W6 DISC
CD PLAYER, AUTOTONE
CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UJ6 - TIRE PRESSURE MONITOR

UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VERICLE
CERT.-U.S. /JCANADA

VXS - COMPLETE VEHICLE LABEL
YD3 - BASE AXLE
YDG - BASE REAR SPRING

ZW7 - PREMIUM RIDE
SUSPENSION

Page 2 of 2

Added Option Codes

Vehicle has no current racord of SAIO codes.

Gilobal Warranly Management: Site Map
© 2005 General Motors. All rights reserved,
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8/23/2012




Global Warranty Management

o ] i“ _ - )
Global Warranty Managemeént: Main > Interface Wilh Cuslomer
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This screen allows IVH users to view the information on various major components added to the VIN selected during

vehicle build.

Vehicle Information

vin; 16NDs13ss 72|

Service Contract: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK
Field Actions: ¢ Open

i L A A Tt S e e

Warranty Block: No

Vehicle Component

Component Code: 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned; 06/21/2007

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant: S-SAGINAW DIVISION SAGINAW, MI
Date Scanned: 06/21/2007

Component Code: 61-TRANSMISSION
Source Plani: Y-HYDRAMATIC TOLEDO, OHIO
Dale Scanned: 06/21/2007

Componenl Code: 65-REAR AXLE ASSEMBLY
Source Plant. C-SAGINAW BUFFALO, NEW YORK
Dale Scanned: 06/21/2007

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant; K-KELSEY-HAYES JASPER, INDIANA

Date Scanned: 06/21/2007

Component Code: AB-IR-MODULE ASM-INFLATOR
Source Plant. Q-RIMIR MATAMORS MEXICO
Date Scanned: 06/21/2007

Componenl Code: AL-IR-MODULE ASM-I/P
Source Plant: M-MORTON-THIOKOL
Date Scanned: 06/21/2007

Component Cods: CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned. 06/13/2007

Component Code: CD-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 06/19/2007

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Oate Scanned: 06/20/2007

Component Code. CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant; -
Date Scanned: 06/21/2007

Page 1 of 2

) Augusi 23, 2012

View Vehicle Component Summary

Modet. CS$15506-2007 TRAILBLAZER SUV 2WD
PDI Status: No

M
B_Logout

| @

For this vehicia:
— Vi i mma
Service
Conlract
-+ Branded Title

- Warranty
Block

— View Vehicle Build
_, View Vehicle

Traceability: 706120727

Parl / Number Broadcast: NAX

Time Scanned: 14:30:00

Traceabilily: 001411847

Part / Number Broadcast: F9A

Component Summary

View Vehicl
— Transaclion History
Delall

Scan Station: 01

Time Scanned: 14:45:00 Scan Station- 05

Traceabilily: 45821965

Part / Number Broadcast: 7SDD

Time Scanned; 14:38:00

Traceability: 183121006

Part / Number Broadcasl: ZM4

Scan Station: 02

Time Scanned; 14:35:00 Scan Station: 11

Traceabllity: 00170283
Part / Number Broadcast:

3172
Time Scanned: 16:52:00

Traceabitity: 1HBHZS5

Part / Number Broadcast: 2395

Scan Stalion:
21

Time Scanned: 18:59:00 Scan Station: 08

Traceability. 4BATY14

Part / Number Broadcasl: 8435

Time Scanned, 14:36:00

Traceability: 2381239
Part / Number Broadcast: 1ZZ
Time Scanned: 03:02:00

Traceabilily: 3214454

Part / Number Broadcast: 1YWV

Time Scanned: 21:43:00

Traceability: 3214444
Part / Number Broadcast: 1PT
Time Scanned: 20:43:00

Traceability: 3213431
Part / Number Broadcast: 1PH
Time Scanned: 11:09:00

Scan Slation: 04

Scan Station:

Scan Station:

Scan Stalion:

Scan Station:




Global Warranty Management Page 2 of 2

Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3213754
Source Plant; - Part / Number Broadcast: 1GB
Dale Scanned: 06/21/2007 Time Scanned: 11:49:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Srrrann Sepr e aten b UL 2 LR ree

Global Warranty Management: Sile Map
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Global Warranty Management

Page 1 of 4

-
Logout
Augusl 23, 2012
ment: Main > (nterface Wilh Cuslomer > View Vehicls Transaction History Detall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail |®
This screen allows IVH users fo view the available informalion on individual transaction for the VIN selected. For this vehicle:
Vehicle Information Service
VIN: 1GNDS13567; Model: CS15506-2007 TRAILBLAZER SUV 2WD ™ Gontract
Service Contracl: No Branded Tille: No Warranty Block: No PDI Status: No — Branded Title
Order Type: 70 - RETAIL - STOCK _, Warranty
Field Actions: 0_Open Block
~ View Vehicle Build

R - _, View Vehicle

Component Summary

i .' .
Job Card Date: 01/05/2011 Job Card Number: 83423 —
o . Destai

Repair Service Agenl: 263273 Odometer Reading: 39,493 M| View Vehicle Delivery
JEFF SMITH CHEVROLET Aulhorizalion Code: - Informatjon

211 CHAPMAN RD
BYRON GA 31008-7004
4789565000

Process Dale;
01/05/2011

Transaction Type:

ZREG-—-Regular Vehicls Transaction
Transaction Expense Category:
Warranly

Customer Complaint Code:
0621-Features/Controls/Displays -
Gauges/Warning Lights

Job Card Line #. 1 Transaclion Adjustment.  Cause Code: 6581-Module/Component -

Reagisters Incorractly

Labour Op L1197-Fuel Level Sensor Replacement
Causgl Part Number 000000000019178477-SENSORKIT,FUELLVL

—See other Parts and/or Net llems

Job Card Dale: 05/24/2010 Job Card Number: 78841

Odometer Reading: 33.&93 Ml
Aulhorizalion Code:

Repair Sarvicé Agent: 166348

JERRY BARKER CHEVROLET-HUMMER
211 CHAPMAN RD

BYRON GA 31008-7004

4788565000

Process Dale:
06/03/2010

Transaction Type:
ZREG--—--Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0421-Exterior - Fit/Finish

Job Card Line #: 1

Cause Code: 4061-Interface (Gasket, Seal, Hose,
Weld..) - Leaks

Transaction Adjustment:

Labour Op C0400-Window/Channel Assembly, Rear Door Stallonary Glass - Right - Replace
Causal Part Number 000000000025949488-WINDOW, RRS/DSTA{W/RRS/DWDO

— See other Parts and/or Net llems

A 0 D 2 BN TV ST 1 TR A

a1 Rl stk g oy
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Global Warranty Management ' Page 2 of 4

Job Card Date: 03/18/2010 Job Card Number: 77433
Repalr Service Agent: 166348 ' ’ Odometer Reading: 33,223 Ml
JERRY BARKER CHEVROLET-HUMMER Aulhorization Code:

211 CHAPMAN RD
BYRON GA 31008-7004
4789565000

Process Date:
03/30/2010

Transaction Type:
ZREG-—-Regular Vehicle Transaclion

Transaction Expense Category:
Warranty

Cuslomer Complaint Code:
0422-Exterior - Closures

Job Card Line #: 2 Transaction Adjusiment: Cause Code: 5025-Fastener - Loose
Labour Op B4051-Link Or Spring, Front Door Hold Open - Left - Replace
Causal Part Number 800000000015929399-CHECKASM-FRTS/D

—$See olher Parts and/or Net iHlems

[

Job Card Date: 03/18/2010 Job Card Number: 77433
Repaif Service Agenl: 166348 o Odometer Readihé: 33,223 MI
JERRY BARKER CHEVROLET-HUMMER Authorization Code:

211 CHAPMAN RD
BYRON GA 31008-7004
4789565000

Process Dale:
03/30/2010

Transaction Type:
ZREG----Regular Vehicle Transaclion

Transaction Expense Category:
Warranty

Customer Complaint Code:
0421-Exterior - Fi/Flnigh

Job Cardline # 3 Transaclion Adjusiment.  Causa Code: 5051-Fastenar - Worn/Stripped
Labour Op B7010-Emblem/Namepiate Replacement
Causal Parl Number 600000000020830823-EMBLEMASM-L/GATE

- r P, nd/or Net ltem:
Joh Card Date: 03/18/2010 Job Card Number: 77433
Repair Sénricé Agent: 166348. ' o Odomeler Reading: 33,22§ Mi
JERRY BARKER CHEVROLET-HUMMER Authorization Code:

211 CHAPMAN RD
BYRON GA 31008-7004
4789565000

Process Date:

03/30/2010

Transaction Type:

ZREG-—Regular Vehicle Transaclion

Transaction Expense Calegory:

Warranty

Cuslomer Complaint Code:

0523-Features/Controle/Displays -

Lighls

Job Card Line #: 1 Transaction Adjustment: Cause Code: 6579-Module/Component -
Shorted

Labour Op N0410-Bulb, Back-Up Lamp (Right) - Replace
Causal Part Number 000000000012450108-BULB,DAYTIMERUNNINGLP

—$ee other Parts and/or Net ltems

8/23/2012




Global Warranty Management

Job Card Date: 12/19/2008

Repair Service Agent: 113627

DIANE SAUER CHEVROLET, INC.
700 NILES ROAD

WARREN OH 44483-5951
3303731600

Job Card Number: 245332

Odomater Réading: 19,846 MI
Authorization Code:

Process Dale:
12/23/2008

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1
Labour Op NO760-Tail Lamp Bulb Replacement
Causal Part Number

—»Sep olher Parts and/or Net items

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Job Card Date: 07/06/2007
Repair Service Ageht' 163629
SPITZER AUTOWORLD LORDSTOWN,LLC
10535 MAHONING AVE

NORTH JACKSON OH 44451-9791
3305382288

Job Card Number; 053656

Odometer Reading-: 1MI
Aulhorizalion Code:

Process Date:
07/13/2007

Transaclion Type:
ZPDI--—-Pre-Delivery Inspaction

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1
Labour Op Z26999-PDI Related Fluid Adds
Causal Part Number

—See other Parts and/or Net ltems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

P

- . an

Job Card Date: 06/21/2007

Repair Service Agent: 163629

SPITZER AUTOWORLD LORDSTOWN,LLC
10535 MAHONING AVE

NORTH JACKSON OH 44451-9791
3305382286

Job Card Number: A05488
v S O&émeter R'eédihgf” oMl
Authorization Code:

Process Date:
06/26/2007

Transaction Type:
ZPD}----Pre-Delivery Inspection

Transaclion Expense Calegory:

Customer Compiaint Code:
0000-Converted Claim

Job Card Line #. 1
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Transaction Adjustment:

Cause Code. 0000-Convertaed Claims

hAr_te L st et P 1Y

bt S L 1
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Global Warranty Management

PR PR 3. K

Glob:
INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screen allows [VH users to view the available information for the selected VIN delivered to the Service Agent and

the ultimate customer Not all seclions will be populated for all VINs.

Vehicle Information

vin: 16NDs13se72 [

Service Contract: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Actions: @ Qpen

Warranty Block: No

Page 1 of 1

Model: CS15508-2007 TRAILBLAZER SUV 2WD
PDI Stalus: No

8_Logout

Aupusl 23, 2012

al Warranly Management: Maln > interface With Cusfomer > Vlew Vahicle Dallvery Information

®

For this vehicle:
— View Vehicle Summary
5 Service
Contracl
— Branded Title
_, Warranty
Block
— View Vehicie Build

—

View Vehicle
Componeni Summary

Involce Information

Invoicing Service Agent; 163629

SPITZER AUTOWORLD LORDSTOWN,LLC
10635 MAHONING AVE

NORTH JACKSON OH 44451-9791 3305382288

View Vehicle

— Transaction History
Detail

- View Vehicle Delivery
Informalion

Invoice Date: 06/21/2007

Ship to Information

Ship lo Service Agent: 163629

SPITZER AUTOWORLD LORDSTOWN,LLC
10535 MAHONING AVE

NORTH JACKSON OH 44451-9791 3305382286

Ship lo Dale. N/A

~rove

Delivery Information

Delivery Service Agent: 163629

SPITZER AUTOWORLD LORDSTOWN,LLC
10535 MAHONING AVE

NORTH JACKSON OH 44451-9791
3305382288

In Service Information
Invoicing Service Agent:

. Delivery Dale: 07/18/2007

Delivery Type: 032---RETAIL LEASE* - EMPLOYEE STOCK

(GMS)
Delivery Odomeler: 16

In Service Date: NI/A
In Service Type: 0000
In Service Odometer: 0

Registration Information

Regislration Service Agent: N/A

a4 e e T p 11 R

Global Warranty Management: Site Map

Privacy Policy | Terms of Use

Registration Dale: N/A
Registralion Number: N/A
Registration Odometer: 0

© 2005 General Molors, All righls reserved,




ESIS/GM Central Claims Unit 800.888.0164 te/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson
Neatrice.Jackson@gm.com
Claims Administrator

8/27/12

Warren OH

RE: Our File No.; 746633
Our Client: General Motors LLC
Date/Event: 8/23/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDSl3S672-

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

As we discussed on Friday, the subject vehicle has been repaired by your insurance company, however
you are looking to GM for reimbursement of your deductible. You stated you could forward to me a copy
of the repair order and proof of your out of pocket deductible. Please forward copies of the documents to
me at the email or mailing address provided.

Below is a listing of additional material we typically request. Please provide whatever else you may have
in your possession you feel is relevant to your claim.

**%* JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Sincerely,

%ﬁéﬁ@@w&

Nikki Jackson

Claims Administrator

Page 2/2



‘ Re: File No. 746633 |
mm/j Neatrice Jackson 1o M4768 09/20/2012 05:28 PM
R Bee: Neatrice Jackson

From: Neatrice Jackson/C/US/GM/GMC
To
Bee: Neatrice Jackson/C/US/GM/GMC
Sir,

| have check around the office and have waited a couple of extra days before responding to you just in
case the mail was running a little late, however | haven't received anything. When did you send it and to
what address.

| understand about not being able to speak on the phone so just email me back.

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61

Detroit, Ml 48265

(313) 665-3378

- Neatrice, thisis _e—mailing you to se... 09/12/2012 11:06:54 AM

From:

To: Neatrice.Jackson@gm.com
Date: 09/12/2012 11:06 AM
Subject: File No. 746633

Neatrice, this is _e -mailing you to see if you received
everything you needed to process your end of the claim for relmbursement
of my deductible. As | cannot talk on the phone because

voice due to lung cancer, please e-mail your response to

Thanks!

Mike



Assignment Details

Claim Ref:
14-00-893343-1-1

Loss & Adjuster

Company Name:
Claim Reference Id:
Claim Type:
Claim Type Detail:
Assignment Type:
Date of Loss:
Date Reported:
Catastrophe Code:
Injuries:

From Company:
Office:

Theft:

Place of Loss:
Address 1:
Address 2:

City:

State / Province:
Postal Code:
Country:

Facts Of Loss:
Adjuster Code:
Name:

Phone:

Party & Claim
Party

THE HANOVER INSURANCE GROUP

14-00-893343-1-1
Vehicle

Assignment
07/19/2012
07/19/2012

Unknown

THE HANOVER INSURANCE GROUP

CENTRAL CLAIM CENTER
Unknown

290JR
RILEY, JOHN
630-521-8467

Time of Loss:
Loss Ref. Id:

Other:
Other:
Claim Unit:

12:00 a.m.
14-00-893343-1-1

Owner/insured/Individual

Title:
Address Type:
Address 1:

Phone:

PIN/Pager:

Email:

Driver's License Number:
License State / Province:
Expiration Date:

Social Security Number:

Injuries:

Statement:

Claim

Date Reported:
Coverage:

Type Of Loss:

3rd Party Claim Ref. ID:

Vehicle Details

Home

WARREN, OH -USA

Unknown

07/19/2012

Comprehensive

Rental In Use:

Daily Cost:
Ok To Pay:

No

Unknown

VIN / ldentification Number:

Vehicle Type:

1GNDT1 38872-

Year:

2007



Make: Chevrolet Model: TRAILBL
Body Style: Engine:

Interior Color: Exterior Color:

Odometer / Hours: Vehicle Production Date:
License Plate / Registration #: State of Registration: Ohio
License Plate / Registration #

Expiration Date:

Vehicle Location

Vehicle Location Other

Indicator:

Name: Michael Sferra

Address 1: ROAD

Address 2: ROB

City: AURORA

State / Province: Chio

Postal Code: 44202

Country:

Phone: 330-395-4768 _ Extn.

Vehicle Damage

Primary Impact 14. Unknown

Area:

Secondary Impact
Area:

Tertiary Impact
Area:
Driveable:

Prior Damage
Notes:

Impact Notes:
Total Loss:

Postal Code Where Vehicle

Principally Gargaged:
Condition:

Not Driveable

Front end on fire. Smoke damage to IV
Unknown

Appointment & Recipient

Appointment Date:
Inspection Type:
Inspection
Requirements:

Recipient
Recipient:
Recipient Address:
Recipient Drive-in:
Assigned By:
Instructions to
Estimator:

Policy & Agent

08/22/2012 08:00 a.m.

Field

Appointment Time:

Field Recipient Company:
Timothy Scott Date Assigned:

.+, Primary Impact Point = Unknown,Loss Description = Partial Fire damage to vehicle,Detailed Description = insd open
door to find vehicle was filled with smoke. INsd saw flames.

- Reciiont Phon =
AY HOWELL Michigan -Recipient Phone: ]

Insurance Carrier:
Policy Number:
Policy Effective Date:
Deductible:
Underwriting
Company:

Policy Notes:
Endorsement Notes:

ANW9443762
Policy Expiration Date:

500.00 Deductible Type:



Agent Details

Agent Last Name:

License:
Address 1:
Address 2:

City:

State / Province:
Postal Code:
Country:

Phone:

Agent ID:
Agent Type:

Extn.



Claim Reference Id _

File Name PHOTO1
File Date 07/23/2012
Label

Note Owner:

Style:2007,CHEV,TRAILBLAZER 4X4 LS|

lnsured:_ LossDate:07/19/2012]

ClaimRepresentative:RILEY| ShopName:C

Photo Location COLE VALLEY

Photo Taken By ROBERT FONTANA
No Label Estimate Indicator E01

Claim Reference Id _

File Name PHOTO2

File Date 07/23/2012

Label

Style:2007,CHEV,TRAILBLAZER 4X4 LS|

insured: || L osspate:07/19/2012)

ClaimRepresentative:RILEY| ShopName:C

Photo Location COLE VALLEY

Photo Taken By ROBERT FONTANA
No Label Estimate Indicator E01

Claim Reference Id _

File Name PHOTO3

File Date 07/23/2012

Label

Note OwnerlIIIIIEENENEGNGNN

Style:2007,CHEV, TRAILBLAZER 4X4 LS|
insured | | ossDate:07/19/2012

ClaimRepresentative:RILEY| ShopName:C

Photo Location COLE VALLEY

Photo Taken By ROBERT FONTANA
No Label Estimate Indicator EO1

Claim Reference Id _

File Name PHOTO4

File Date 07/23/2012

Label

Style:2007,CHEV, TRAILBLAZER 4X4 LS|
Insured:_ossDate:07/1 9/2012|
ClaimRepresentative:RILEY| ShopName:C

Photo Location COLE VALLEY

Photo Taken By ROBERT FONTANA

No Label Estimate Indicator EO1




No Label

No Label

No Label

ey e

¥

No Label

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

PHOTO9
07/23/2012

owner [

Style:2007,CHEV,TRAILBLAZER 4X4 LS|
Insured: BN | ossDate:07/19/2012|
ClaimRepresentative:RILEY| ShopName:C
COLE VALLEY

ROBERT FONTANA

EO1

PHOTO10
07/23/2012

owner [

Style:2007,CHEV, TRAILBLAZER 4X4 LS|
insured: NI | ossDate:07/19/2012|
ClaimRepresentative:RILEY| ShopName:C
COLE VALLEY

ROBERT FONTANA

E01

R1.jpg
07/30/2012

ClaimReferencelD: _

Mark Wharton

PHOTO11
08/22/2012

Owner IR

Style:2007,CHEV,TRAILBLAZER 4X4 LS|
insured | ossDate:07/19/2012|
PolicyNumber:ANW9443762| ClaimReprese
COLE VALLEY

ROBERT FONTANA

S01



b T e U]

No Label

No Label

No Label

No Label

Claim Reference Id
File Name
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07/23/2012 AT 12:46 PM 14-00-893343-1-1
109259 2CAZOOJW

THE HANOVER INSURANCE GROUP
THE HANOVER INSURANCE GROUP
P.O. BOX 947
HOWELL, MI 48843
(330)347-8741

ESTIMATE OF RECORD

WRITTEN BY: ROBERT FONTANA 07/23/2012 12:45 PM
ADJUSTER: JOHN RILEY

INSURED: ceav
OWNER : poLIcy # I
ADDRESS : DATE OF LOSS: 07/19/2012 AT 12:00 AM
WARREN, OH TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 23. INTERIOR BURN
INSPECT COLE VALLEY DAY: (330)395-4768
LOCATION: 150 CHESTNUT NE OTHER
WARREN, OH 44483
REPAIR COLE VALLEY BUSINESS: (330)399-2781

FACILITY: 150 CHESTNUT NE 9 DAYS TO
WARREN, OH 44483 LICENSE #

2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:
vIN: 1GNDT13S8 72 11c: OH PROD DATE: 11/2006 ODOMETER: 67638

AIR CONDITIONING TILT WHEEL CRUISE CONTROL
INTERMITTENT WIPERS REAR WINDOW WIPER DUAL MIRRORS
CONSOLE/STORAGE LUGGAGE/ROOF RACK CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS AM RADIO FM RADIO
STEREO SEARCH/SEEK CD PLAYER
ANTI-LOCK BRAKES (4) DRIVER AIR BAG PASSENGER AIR BAG
4 WHEEL DISC BRAKES STABILITY CONTROL COMMUNICATIONS SYSTEM
CLOTH SEATS BUCKET SEATS TRAILERING PACKAGE
AUTOMATIC TRANSMISSION 4 WHEEL DRIVE OVERDRIVE
ALUMINUM/ALLOY WHEELS
NO oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FENDER
2 BLND LT FENDER CHEVROLET 1.1
3 FRONT DOOR
N 4* REPL LXQ LT DOOR ASSY +25% 1 725.00%* 1.3 3.4
5 ADD FOR CLEAR COAT 1.4
6 R&I LT R&I SIDE MLDG 0.3
7 R&I LT BELT W'STRIP 0.3
N 8* REPL LKQ LT DOOR TRIM PANEL 1 135.00%* INCL. *
CHEVROLET GRAY +25%
S R&I LT MIRROR ASSY W/O POWER 0.3
10* R&I LT RUN CHANNEL 0.3*
11 R&I LT HANDLE, OUTSIDE BLACK 0.4

1



07/23/2012 AT 12:46 PM ]

109259 2CAZOOJW
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:

NO op DESCRIPTION QTY EXT. PRICE LABOR PAINT
N 12*x* REPL A/M LT MIRROR ASSY W/POWER 1 59.00 0.3 0.0*
W/O HEATED
13 REAR DOOR
14 BLND LT OUTER PANEL W/SHORT WHEEL 1.2
BASE CHEVROLET
15 R&I LT R&I SIDE MLDG 0.3
16 R&I LT BELT W'STRIP W/SHORT WHEEL 0.3
BASE
17 R&I LT HANDLE, OUTSIDE BLACK 0.4
18 R&I LT R&I TRIM PANEL 0.6
19 R&I LT FIXED GLASS CHEVROLET, 0.5
W/SHORT WHEEL BASE TIMTED
20 R&I LT MOVEABLE GLASS GM, W/SHORT 0.5
WHEEL BASE TINTED
21 ROOF
22 REPL, HEADLINER W/SUNROOF, W/O HEAD 1 1448.19 4.5
AIR BAG GRAY
23 REPL. SUNSHADE GRAY 1 386.36 0.8
24 REPL LT SUNSHADE GRAY i 140.66 INCL.
25 CONSOLE
26 R&I CONSOLE ASSY CHEVORLET, W/O 1.2
TEMP CONTROL GRAY
27 SEATS & TRACKS
28 R&I RT R&I FRONT SEAT 0.5
29 R&I LT R&I FRONT SEAT 0.5
N 30~* REPL LKQ FRONT SEAT +25% 1 193.75%*
31 PILLARS, ROCKER & FLOOR
32 REPL LT W/S PILLAR TRIM GRAY 1 51.53 INCL.
33 REPL LT FRONT SILL PLATE GRAY 1 64.89 0.2
N 344% REPL FRONT CARPETING 1 337.58 1.0
354 SUBL HAZARDOUS WASTE REMOVEAL 1 3.00
364 REPL COVER CAR 1 5.00 0.2
37# SUBL CLEAN INTERIOR 1 125.00 T
38 OTHER CHARGES
394 TOWING 1 85.00
SUBTOTALS ==> 3759.96 14.7 7.1
LINE 4 : LOCATED AT LKQ TRIPLETT QUOTE #1987625
LINE 8 : LOCATED AT LKQ TRIPLETT QUOTE #1987625

LINE 12 : KEYSTONE
LINE 30 : LOCATED AT LKQ TRIPLETT QUOTE #1987625
LINE 34 : PART # 15926033



07/23/2012 AT 12:46 PM
109259 2CAZOO0JW
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:

PARTS 3549.96
BODY LABOR 14.7 HRS @3 44.00/HR 646.80
PAINT LABOR 7.1 HRS @$ 44.00/HR 312.40
PAINT SUPPLIES 7.1 HRS @$ 28.00/HR 198.80
SUBLET/MISC. 125.00
OTHER CHARGES 85.00
SUBTOTAL $ 4917.96
SALES TAX $ 4832.96 @ 6.5000% 314.14
TOTAL COST OF REPAIRS $ 5232.10
ADJUSTMENTS :

DEDUCTIBLE 500.00
TOTAL ADJUSTMENTS $ ©500.00
NET COST OF REPAIRS $ 4732.10

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A
FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A
FALSE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.

THIS ESTIMATE HAS BEEN PREPARED BASED UPON THE USE OF ONE OR MORE AFTERMARKET
CRASH PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE AFTERMARKET CRASH PARTS ARE PROVIDED
BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY YOUR OWN MOTOR VEHICLE
MANUFACTURER.



07/23/2012 AT 12:46 PM |
109259 2CAZOOJW
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN02, CCC DATA DATE 06/01/2012, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL (<>) INDICATES THE REFINISH OPERATION WILL NOT BE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS AM,
QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE REPLACEMENT
PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, OR USED.
RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE DESCRIBED AS
RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY NATIONAL AUTO
GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE WITH THE NAGS
INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS LABOR OPERATION
TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS INDICATE MANUAL ENTRIES. SOME
2012 VEHICLES CONTAIN MINOR CHANGES FROM THE PREVIOUS YEAR. FOR THOSE
VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE VEHICLE MANUFACTURER, LABOR
AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED. THE PATHWAYS ESTIMATOR HAS
A COMPLETE LIST OF APPLICABLE VEHICLES. PART NUMBERS AND PRICES SHOULD BE
CONFIRMED WITH THE LOCAL DEALERSHIP. THE FOLLOWING IS A LIST OF ADDITIONAL
ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE DONE OR PARTS
TO BE REPAIRED OR REPLACED. SYMBOLS FOLLOWING PART PRICE: M=MOTOR MECHANICAL
COMPONENT. S=MOTOR STRUCTURAL COMPONENT. T=MISCELLANEOUS TAXED CHARGE
CATEGORY. X=MISCELLANEOUS NON-TAXED CHARGE CATEGORY. SYMBOLS FOLLOWING
LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY. F=FRAME
LABOR CATEGORY. G=GLASS LABOR CATEGORY. M=MECHANICAL LABOR CATEGORY.
S=STRUCTURAL LABOR CATEGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOR
CATEGORIES. OTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN.=ALIGN.
ALU=ALUMINUM. A/M=AFTERMARKET PART. BLND=BLEND. BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION. COMP REPL=COMPETITIVE
REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QUALITY. LT=LEFT.
MAG=MAGNESIUM. NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=OVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). QUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE. R&I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR. RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SECTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE(S)
ASSOCIATED WITH THE ESTIMATE LINE.



07/23/2012 AT 12:46 M I

109259 2CAZOOJW
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC. THE FOLLOWING IS A
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH ESTIMATING GUIDE: BAR=BUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION
AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.



07/23/2012 AT 12:46 PM
109259

2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV

ESTIMATE OF RECORD

ALTERNATE PARTS SUPPLIERS

12 A/M LT MIRROR ASSY W/POWER

KEYSTONE - THG - A

PART NO.

5830 GREEN POINTE DRIVE SOUTH

GROVEPORT, OH 43125

KEYSTONE - THG - A
11950 MOSTELLAR ROAD
CINCINNATI, OH 45206

KEYSTONE -~ THG - A
26691 ECKEL ROAD
PERRYSBURG, OH 43552

KEYSTONE - THG - A
1435 TRIPLETT BLVD

AKRON, OH 44306
KEYSTONE - THG - A
1163 FLOYD DRIVE
LEXINGTON, KY 40505
KEYSTONE - THG - A

231 SILVER STREET
NEW ALBANY, IN 47150

KEYSTONE - THG - A
35660 CLINTON STREET
WAYNE, MI 48184

KEYSTONE - THG - A
2700 29TH AVENUE N
ESCANABA, MI 49829

KEYSTONE - THG - A
85 CLEVELAND STREET
NASHVILLE, TN 37207

KEYSTONE - THG - A
2134 INDUSTRIAL BLVD
BRISTOL, TN 37620

KEYSTONE - THG - A

3475 NORTHBEND CIRCLE SUITE B

ALCOA, TN 37701

GM1320429
(800)820-3962
(614)272-8600

(800)848-6345
(513)961-5500

(877)901-7278
(419)873-1044

(800)822-5555
(216)398-7788

(800)345-7309
(859)281-6620

(800)662-2955
(812)948-2329

(800)594-9084
(734)542-9264

(800)833-2030
(906)789-2200

(800)966-3300
(615)226-9090

(888)399-8533
(423)844-0669

(888)289-2309
(865)694-4325

INT:

PRICE

2CAZOOJW

59.00



07/23/2012 AT 12:46 PM
109259

2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV

ESTIMATE OF RECORD

ALTERNATE PARTS SUPPLIERS

KEYSTONE - THG - A
3502 W. MCGILL STREET
SOUTH BEND, IN 46528

KEYSTONE - THG - A
3327 WEST 47TH PLACE
CHICAGO, IL 60632

KEYSTONE - THG - A
849 WHITAKER ROAD
PLAINFIELD, IN 46168

KEYSTONE - THG - A
960 FREEMAN AVENUE SW
GRAND RAPIDS, MI 49503

KEYSTONE - THG - A
1149 S PENNSYLVANIA AVENUE
LANSING, MI 48912

KEYSTONE - THG - A
3535 RENNIE SCHOOL ROAD
TRAVERSE CITY, MI 49684

KEYSTONE - THG - A
901 W. 12TH STREET
ERIE, PA 16501

KEYSTONE - THG - A
1709 7TH STREET
PARKERSBURG, WV 26101

(888)540-8609
(574)294-2600

(800)622-0096
(773)927-9600

(800)525-4639
(317)895-0530

(800)968-9350
(616)452-6066

(800)968-7509
(517)482-0046

(888)200-9323
(231)947-0202

(814)459-1300
(888)566-7844

(800)696-3064

INT:

2CAZOOJW



07/23/2012 AT 12:46 PM _

109259 2CAZOO0JW
ESTIMATE OF RECORD
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 1
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 1

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 1

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 3



THE HANOVER INSURANCE GROUP

The Hanover Insurance Group
P.O. Box 947, Howell, MI 48843

Claim #:
Phone: (330) 347-8741 Workfile ID: 2caz00jw
Supplement of Record 1 Summary
Written By: ROBERT FONTANA, License Number: [l 8/22/2012 8:37:00 am
Adjuster: RILEY, JOHN, (330) 347-8741 Cellular

Insured: B - . cam+ [ -
Type of Loss: Comprehensive Date of Loss: 07/19/2012 12:00 AM Days to Repair: 9
Point of Impact: 23 Interior Burn Deductible: 500.00
Owner: Inspection Location: Appraiser Information: Repair Facility:

COLE VALLEY Email: rfontana@hanover.com COLE VALLEY

150 CHESTNUT NE Phone: (330) 347-8741 150 CHESTNUT NE
WARREN, OH WARREN, OH 44483 WARREN, OH 44483

Evening Other (330) 399-2781 Business
(330) 395-4768 Day
VEHICLE
Year; 2007 Color: Int: License: N Production Date: 11/2006
Make: CHEV Body Style: 4D UtV State: OH Odometer: 67638
Model:  TRAILBLAZER Engine: 6-4.2L-FI VIN: 1GNDT135872- Condition:
4X4 1S

TRANSMISSION Console/Storage Search/Seek SEATS
Automatic Transmission CONVENIENCE CD Player Cloth Seats
4 Wheel Drive Air Conditioning SAFETY Bucket Seats
Overdrive Tilt Wheel Anti-Lock Brakes (4) WHEELS
POWER Cruise Control Driver Air Bag Aluminum/Alloy Wheels
Power Steering Intermittent Wipers Passenger Air Bag PAINT
Power Brakes Rear Window Wiper 4 Wheel Disc Brakes Clear Coat Paint
Power Windows RADIO Stability Control TRUCK
Power Locks AM Radio Communications System Trailering Package
DECOR FM Radio ROOF
Dual Mirrors Stereo Luggage/Roof Rack
8/22/2012 8:37:02 AM 109259 Page 1



Claim #:
Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI
Line Oper Description Part Number Extended Labor Paint
Price $
1 FENDER
2 Blnd LT Fender Chevrolet 12477993 1.1
3 FRONT DOOR
4 * Repl LKQ LT door assy +25% 88937088 1 725.00 1.3 34
NOTE: LOCATED AT LKQ TRIPLETT QUOTE #1987625
5 Add for Clear Coat 1.4
6 R&I LT R&d side midg 19149719 0.3
7 R&I LT Belt w'strip 25864093 03
8 * Repl LKQ LT Door trim panel Chevrolet 25933507 1 135.00 Incl.
gray +25%
NOTE: LOCATED AT LKQ TRIPLETT QUOTE #1987625
9 R&I LT Mirror assy w/o power 15789780 0.3
10 * R&I LT Run channel 15857606 0.3
11 R&I LT Handle, outside black 15291303 0.4
12 ok S01 Repl A/M LT Mirror assy w/power w/o GM1320429 1 220.00 0.3
heated
NOTE: KEYSTONE
13 S01 R&I RT R& trim panel 25933504 0.6
14 S01 Repl LT Switch assy Chevrolet w/o 25867005 1 306.77 Indl.
‘ _heated seat
15 REAR DOOR
16 Bind LT Outer panel w/short wheel 25874728 1.2
base Chevrolet
17 R&I LT R&J side midg 19149587 0.3
18 R&I LT Belt w'strip w/short wheel 25808854 0.3
base
19 R&I LT Handle, outside black 15811367 0.4
20 R&I LT R&J trim panel 25801137 0.6
21 R&I LT Fixed glass Chevrolet, w/short 25949489 0.5
wheel base timted
22 R&I LT Moveable glass GM, w/short 15135366 0.5
wheel base tinted
23 S01 R&I RT R&I trim panel 25801138 0.6
24 ROOF
25 Repl Headliner w/sunroof, w/o head 19122358 1 1,448.19 4.5
air bag gray
26 Repl Sunshade gray 25917724 1 386.36 0.8
27 Repl LT Sunshade gray ‘ 15207777 1 140.66 Incl.
28 CONSOLE
29 R&I Console assy Chevorlet, w/o temp 89045322 1.2
control gray
30 S01 R&I Console assy Chevorlet, w/o temp 89045322 1.2

31  SEATS & TRACKS

8/22/2012 8:37:02 AM

control gray

109259

Page 2



Gaim # I

Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI
32 R&I RT R&I front seat 0.5
33 R&I LT R&I front seat 0.5
34 * Repl LKQ Front seat +25% NOT SERVICED 1 193.75
NOTE: LOCATED AT LKQ TRIPLETT QUOTE #1987625
35 S01 Repl LT Track cover gray 15133276 1 16.38 0.1
36 501 R&I RTR& rear seat second row 0.5
37 PILLARS, ROCKER & FLOOR
38 Repl LT W/S pillar trim gray 15782063 1 51.53 Incl.
39 * S01  Rep! LT Front sill plate gray 15125638 1 86.09 0.2
40 # Repl FRONT CARPETING 1 337.58 1.0
NOTE: PART # 15926033
41 # Subl HAZARDOUS WASTE REMOVEAL 1 3.00
42 # Repl COVER CAR 1 5.00 0.2
443 # S01 Subl CLEAN INTERIOR 1 275.00 T
44 S01 R&I RT Front sill plate gray 15828441 0.2
45 # S01 R8BI REAR CARPETING 0.5
46 S01 R&I RT W/S pillar trim gray 15782066 Incl.
47 S01 R&I RT Upr ctr plr trim w/head air bag 15233541 0.4
48 S01 R&I LT Upr ctr pir trim w/head air bag 15233544 0.4
49 S01 R&I LT Lwr ctr plr trim gray 15246140 0.4
50 S01 R&I RT Lwr ctr pir trim gray 15246143 0.4
51 S01 R&I LT Rear sill plate w/short wheel 21999041 0.2
base gray
52  LIFT GATE
53 S01 R&I Lower trim panel cashmere 15224938 0.3
54 S01 R&I Upper molding gray 15136323 0.3
55 INSTRUMENT PANEL
56 * S01 R&I Upper panel gray 15891497 04
57 * S01 R&I R&I instrument panel 25800897 5
58 OVERHEAD CONSOLE
59 = S01 Repl Console assy w/G.P.S.,w/o rear 15818940 1 228.42 0.3
power vent w/o garage dr opene
60 QUARTER PANEL '
61 S01 R&I RT Lower gtr trim w/short wheel 15801005 0.6
base gray
62 S01 R8I LT Lower qtr trim w/short wheel 15801013 0.6
base gray
63 S01 R&I LT Window molding w/short 25941432 0.3
wheel base gray
64 S01 Repl RT Window molding w/short 25941433 1 157.17 0.3
wheel base gray
65 # S01  Subl REPROGRAM AND RESET LIGHTS 1 238.99 X
66 # S01 Repl INSULATOR PN# 15916619 1 64.23
67 # S01 Repl EXTENDED LIFE ANTIFREEZE 1 19.72 0.8
68 # S01 Repl INSULATOR PN# 15898581 1 140.94 0.8

8/22/2012 8:37:02 AM 109259 Page 3



Claim #:
Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI
69 OTHER CHARGES
70 # Towing 1 85.00

SUBTOTALS 5,264.78 304 7.1
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 4,665.79
Body Labor 30.4hrs @ $ 44.00 /hr 1,337.60
Paint Labor 71hrs @ $ 44.00 /hr 312.40
Paint Supplies 7.1hrs @ $ 28.00 /hr 198.80
Miscellaneous 513.99
Other Charges 85.00
Subtotal 7,113.58
Sales Tax $6,780.59 @ 6.5000 % 441.32
Total Cost of Repairs 7,554.90
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 7,054.90

8/22/2012 8:37:02 AM

109259

Page 4



Claim #: T

Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI
SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Changed Items ‘ : - o »
11 *x Repl A/M LT Mirror assy w/power w/o GM1320429 1 -59.00 -0.3
heated
12 ** S01 Repl A/M LT Mirror assy w/power w/o GM1320429 1 220.00 0.3
heated
32 Repl LT Front sill plate gray 15125638 1 -64.89 -0.2
39 * S01 Repl LT Front sill plate gray 15125638 1 86.09 0.2
36 # Subl CLEAN INTERIOR 1 -125.00 T
43 # S01 Subl CLEAN INTERIOR 1 275.00 T
AddedItems .~ , . ‘ 4 \
13 S01 R&I RT R&d trim panel 25933504 0.6
14 S01 Repl LT Switch assy Chevrolet w/o 25867005 1 306.77 Incl.
heated seat
23 S01 R8I RT R&d trim panel 25801138 0.6
30 S01 R&I Console assy Chevorlet, w/o temp 89045322 1.2
control gray
35 S01 Repl! LT Track cover gray 15133276 1 16.38 0.1
36 S01 R8I RT R&I rear seat second row 0.5
44 S01 R&I RT Front sill plate gray 15828441 0.2
45 # S01 R&I REAR CARPETING 0.5
46 S01 R&I RT W/S pillar trim gray 15782066 Incl.
47 S01 R&I RT Upr ctr plr trim w/head air bag 15233541 0.4
48 S01 R&I LT Upr ctr pir trim w/head air bag 15233544 0.4
49 S01 R&I LT Lwr ctr plr trim gray 15246140 0.4
50 S01 R&I RT Lwr ctr pir trim gray 15246143 0.4
51 S01 R&I LT Rear sill plate w/short wheel 21999041 0.2
base gray
52 LIFT GATE
53 S01 R&I Lower trim panel cashmere 15224938 0.3
54 S01 R&I Upper molding gray ‘ N 15136323 ‘ 03
55 INSTRUMENT PANEL
56 * S01 R&I Upper panel gray 15891497 04
57 * S01 R&I R&J instrument panel 25800897 2.5
58  OVERHEAD CONSOLE ‘
59 * S01 Repl Console assy w/G.P.S.,w/o rear 15818940 1 228.42 0.3
power vent w/o garage dr opene
60 QUARTER PANEL .
61 S01 R&I RT Lower gtr trim w/short wheel 15801005 0.6
base gray
62 S01 R&I LT Lower gtr trim w/short wheel 15801013 0.6
base gray
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Claim #:
Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI

63 S01 R&I LT Window molding w/short 25941432 0.3
wheel base gray

64 S01 Repl RYT Window molding w/short 25941433 1 157.17 0.3
wheel base gray

65 # S01 Subl REPROGRAM AND RESET LIGHTS 1 238.99 X

66 # S01 Repl INSULATOR PN# 15916619 1 64.23

67 # S01 Repl EXTENDED LIFE ANTIFREEZE 1 19.72 0.8

68 # S01  Repl INSULATOR PN# 15898581 1 140.94 0.8

SUBTOTALS 1,504.82 15.7 0.0

TOTALS SUMMARY
Category Basis Rate Cost $
Parts 1,115.83
Body Labor 157hrs @ $ 44.00 /hr 690.80
Miscellaneous 388.99
Subtotal 2,195.62
Sales Tax $1956.63 @ 6.5000 % 127.18
Total Supplement Amount 2,322.80
NET COST OF SUPPLEMENT 2,322.80

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 5,232.10 Robert Fontana
Supplement S01 2,322.80 ROBERT FONTANA
Workfile Total: $ 7,554.90

TOTAL ADJUSTMENTS: $ 500.00

NET COST OF REPAIRS: $ 7,054.90

Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an

application or files a claim containing a false or deceptive statement is guilty of insurance fraud.

THIS ESTIMATE HAS BEEN PREPARED BASED UPON THE USE OF ONE OR MORE AFTERMARKET CRASH PARTS

SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE
TO THESE AFTERMARKET CRASH PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER
THAN BY YOUR OWN MOTOR VEHICLE MANUFACTURER.

8/22/2012 8:37:02 AM
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Claim #: 14-00-893343-1-1
Workfile ID: 2caz00jw
Supplement of Record 1 Summary

2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR1GNO2, CCC Data Date 8/17/2012, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as AM.
Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are
described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.
Labor operation times listed on the line with the NAGS information are MOTOR suggested labor operation times.
NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2012 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Claim #:

14-00-893343-1-1

Workfile ID: 2caz00jw
Supplement of Record 1 Summary
2007 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-F1
ALTERNATE PARTS SUPPLIERS
Line Description Supplier Item # Price
12 A/M LT Mirror assy w/power w/o heated Keystone - THG - A GM1320429 $220.00

5830 GREEN POINTE DRIVE SOUTH, GROVEPORT OH 43125

11950 MOSTELLAR ROAD, CINCINNATI OH 45206
26691 ECKEL ROAD, PERRYSBURG OH 43552

1435 TRIPLETT BLVD, AKRON OH 44306

1163 FLOYD DRIVE, LEXINGTON KY 40505

231 SILVER STREET, NEW ALBANY IN 47150

35660 CLINTON STREET, WAYNE MI 48184

2700 29TH AVENUE N, ESCANABA MI 49829

85 CLEVELAND STREET, NASHVILLE TN 37207

2134 INDUSTRIAL BLVD, BRISTOL TN 37620

3475 NORTHBEND CIRCLE SUITE B, ALCOA TN 37701
3502 W. MCGILL STREET, SOUTH BEND IN 46528
3327 WEST 47TH PLACE, CHICAGO IL 60632

849 WHITAKER ROAD, PLAINFIELD IN 46168

960 FREEMAN AVENUE SW, GRAND RAPIDS MI 49503
1149 S PENNSYLVANIA AVENUE, LANSING MI 48912
3535 RENNIE SCHOOL ROAD, TRAVERSE CITY MI 49684
901 W. 12TH STREET, ERIE PA 16501

1709 7TH STREET, PARKERSBURG WV 26101

8/22/2012 8:37:02 AM

109259

(800) 820-3962
(800) 848-6345
(877) 901-7278
(800) 822-5555
(800) 345-7309
(800) 662-2955
(800) 594-9084
(800) 833-2030
(800) 966-3300
(888) 399-8533
(888) 289-2309
(888) 540-8609
(800) 622-0096
(800) 525-4639
(800) 968-9350
(800) 968-7509
(888) 200-9323
(814) 459-1300
(800) 696-3064

(614) 272-8600
(513) 961-5500
(419) 873-1044
(216) 398-7788
(859) 281-6620
(812) 948-2329
(734) 542-9264
(906) 789-2200
(615) 226-9090
(423) 844-0669
(865) 694-4325
(574) 294-2600
(708) 629-3333
(317) 895-0530
(616) 452-6066
(517) 482-0046
(231) 947-0202
(888) 566-7844
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07/23/2012 AT 12:46 PM CLAIM SUMMARY 14-00-893343-1-1

ADJUSTER: RILEY, JOEN CLAIM #:
APPRAISER: FONTANA, ROBERT POLICY #:

INSURED: LOSS TYPE:COMPREHENSIVE
OWNER: EVENING: (330)395-4768
ADDRESS: EVENING:

WARREN, OH

VEHICLE: 2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV

VIN: 1GNDT13S872180149 ODOMETER: 67638  COLOR: LICENSE: -OH
DRIVEABLE: NO PRIMARY IMPACT POINT: 23. INTERIOR BURN
( 7 ) PLACE OF INSPECTION:
/
| COLE VALLEY
\ L 150 CHESTNUT NE
( /| \ ) WARREN, OH 44483
ESTIMATE TO REPAIR TOTAL LOSS VALUATION
ESTIMATE $ 4,917.96 |VEHICLE VALUATION $
PRE-TAX SUBTOTAL $ 4,917.96 |PRE-TAX SUBTOTAL $
TAX 314.14 | TAX
AFTER-TAX SUBTOTAL $ 5,232.10 |AFTER-TAX SUBTOTAL $
BETTERMENT 0.00
DEDUCTIBLE 500.00 | DEDUCTIBLE 500.
APPEARANCE ALLOWANCE 0.00
0% NEGLIGENCE 0.00 | 0% NEGLIGENCE 0.
CALCULATED NET LOSS $ 4,732.10 |CALCULATED NET LOSS $ -500.
LKQ PARTS INCLUDED VALUATION REQUEST #
A/M PARTS INCLUDED
OPT OEM PARTS NOT INCLUDED
RECOND PARTS NOT INCLUDED

SETTLEMENT

SETTLEMENT TYPE: REPAIRABLE

NEGOTIATED SETTLEMENT: $4,732.10 ON WITH
SETTLEMENT OUTSTANDING: $4,732.10



07/23/2012 AT 12:46 PM CLAIM SUMMARY _
2007 CHEV TRAILBLAZER 4X4 LS 6-4.2L-FI 4D UTV

COMMENTS

pc 1o nsD | 7-20 v o~ v abvisep 1 witn BE InsomcTING 1
7-23.

pc To INSDO I 7-2: 2T 12:15pM Sv IS EXPLAINED PROCESS AND
THE USE OF LKQ PARTS. E-MAILED COPY OF EST TO INSD.

DAMAGE TO IV LT WIRING HARNESS APPEARS TO HAVE CAUGHT FIRE CAUSING DAMAGE TO
INTERIOR OF IV. LT FRONT DOOR INNER SHEET METAL HAD FIRE DAMAGE AND
COMPROMISED THE CORROSION PROTECTION OF DOOR. LOCATED LKQ AT LKQ TRIPLET.
SEARCH APU NO RECOMENDED PARTS WERE FOUND.

INSPECTED IV AT COLE VALLEY COLLISION SECURED AP WITH MIKE AT COLE VALLEY.

MAY HAVE POSSILE SUPPLIMENT ONCE DA IS COMPLETED . INTERIOR WILL BE CLEANED BY
SERVE PRO POSSIBLE INCREASE ON INTERIOR CLEAN UP.

EVENTS
07/19/2012 LOSS OCCURRED
07/19/2012 LOSS REPORTED

07/20/2012 12:00 AM DATE ASSIGNED = 07/20/2012.

07/20/2012 07:56 PM ASSIGNMENT RETRIEVED.

07/20/2012 07:56 PM WORKFILE WAS CREATED.

07/20/2012 07:56 PM RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
07/23/2012 11:25 AM FIRST PRELIMINARY ESTIMATE LINE WRITTEN.
07/23/2012 12:45 PM ESTIMATE OF RECORD CREATED.

07/23/2012 12:45 PM WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
07/23/2012 12:45 PM ESTIMATE OF RECORD WAS FIRST PRINTED.
07/23/2012 12:46 PM ESTIMATE REPORT FILE WAS CREATED.

07/23/2012 12:46 PM IMAGE WORKFILE WAS CREATED.

07/23/2012 12:46 PM WORKFILE DATA COPY WAS PLACED IN OUT BOX.



The Hanover Insurance Group

Claim #: 14-00-893343-1-1

owner I

Claim Summar

Vehicle Year: 2007 Make: CHEV  Model: TRAILBLAZER 4X4 LS  Engine: 6-4.2L-FI  Body Style: 4D UTV

Insurance Information
Adjuster: JOHN RILEY
Adjuster License #:
Policy #:

Vehicle Owner

Insured:
Owner:

WARREN, CH

Vehicle Information

Year: 2007 Color:
Make: CHEV Body Style:

Model:  TRAILBLAZER Engine:
4X4 1S

Primary Impact Point: Interior Burn
Secondary Impact Point:

Tire Information

Tire Manufacturer
Left Front

Right Front

Left Rear

Right Rear

Spare

Inspection Information
Place of Inspection:

Address: COLE VALLEY
150 CHESTNUT NE

WARREN, OH 44483

8/22/2012 8:37:02 AM

Appraiser: FONTANA, ROBERT

Appraiser License #: -

Loss Type: Comprehensive

Int: License: || Production Date: 11/2006
4D UTV State: OH Odometer: 67638
6-4.2L-F1 vine: . 1anoTass72[Ji]  condition:

Drivable: No

Size Type Tread
/32
/32
/32
/32
/32
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The Hanover Insurance Group cam + [

Claim Summar
owner: I

Vehicle Year: 2007 Make: CHEV  Model: TRAILBLAZER 4X4 LS  Engine: 6-4.2L-FI  Body Style: 4D UTV

Estimate to Repair s Total Loss Valuation
Estimate $7,113.58 Vehicle Valuation $ 0.00
Supp. Taxable Adjustments 0.00
Taxable Subtotal $7,113.58 Taxable Subtotal $ 0.00
Tax 441.32 Tax 0.00
Supp. Non-Taxable Adjustments 0.00
Non-Taxable Subtotal $ 7,554.90 Non-Taxable Subtotal $0.00
Betterment 0.00
Deductible 500.00 Deductible 500.00
Appearance Allowance 0.00
0% Negligence 0.00 0% Negligence 0.00
Calculated Net Loss $ 7,054.90 Calculated Net Loss $-500.00
LKQ Parts Included Vehicle Valuation Requesti#

A/M Parts Included
Opt OEM Parts Not Included
Recond Parts Not Included

Settlement Information ' L
Settlement Type: Repairable
Negotiated Settlement: $ 7,054.90
Settlement Outstanding:  $ 7,054.90

Comments . L o
PC TO INSD MICHAEL SFERRA 7-20 LM ON VM ADVISED I WILL BE INSOECTING IV 7-23.

PC TO INSD MICHAEL SFERRA 7-23 AT 12:15PM SW MRS SFERRA EXPLAINED PROCESS AND THE USE OF LKQ PARTS. E-MAILED COPY OF EST
TO INSD.

DAMAGE TO IV LT WIRING HARNESS APPEARS TO HAVE CAUGHT FIRE CAUSING DAMAGE TO INTERIOR OF 1IV. LT FRONT DOOR INNER SHEET
METAL HAD FIRE DAMAGE AND COMPROMISED THE CORROSION PROTECTION OF DOOR. LOCATED LKQ AT LKQ TRIPLET. SEARCH APU NO
RECOMENDED PARTS WERE FOUND.

INSPECTED IV AT COLE VALLEY COLLISION SECURED AP WITH MIKE AT COLE VALLEY.

MAY HAVE POSSILE SUPPLIMENT ONCE DA IS COMPLETED . INTERIOR WILL BE CLEANED BY SERVE PRO POSSIBLE INCREASE ON INTERIOR
CLEAN Up.

APPROVED ADDL R&I'S OVER PHONE WITH MIKE IN ORDER TO CLEAN BEHIND ALL PANELS TO GET SMOKE SMELL OUT OF IV. ALSO
APPROVED DOOR SWITCH AND REPLACEMENT OF INSULATION. RECVD ALL INVOICES ATTACHED TO FILE.

TOTAL SUPPLIMENT 2322.80 PLEASE ISSUE SUPPLIMENT PAYMENT TO COLE VALLEY FOR 2322.80

Events

7/19/2012 Loss occurred
7/19/2012 Loss reported
7/20/2012 12:00 AM Date assigned.
7/20/2012 7:56 PM Assignment Retrieved.
7/20/2012 7:56 PM Recycled Parts added.
7/20/2012 7:56 PM Workfile Created.
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The Hanover Insurance Group ceim +: |

Owner:
Vehicle Year: 2007 Make: CHEV ~ Model: TRAILBLAZER 4X4 LS  Engine: 6-4.2L-FI  Body Style: 4D UTV

7/23/2012 11:25 AM First estimate line.

7/23/2012 12:45 PM Workfile state changed.
7/23/2012 12:45 PM EOR created.

7/23/2012 12:45 PM EOR initial print.

7/23/2012 12:46 PM Estimate report file created.
7/23/2012 12:46 PM Image workfile created.
7/23/2012 12:46 PM Workfile copy in Out Box.
7/23/2012 12:46 PM Claim Summary file created.
7/23/2012 2:03 PM Workfile in Qut Box.

8/22/2012 6:27 AM On Demand request of Recycled Part data sent
8/22/2012 6:27 AM Preliminary Supplement 1 Created.
8/22/2012 6:27 AM Recycled Parts added.

8/22/2012 8:37 AM Supplement of Record 1 created.
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CCC Accumark ™ Audit Report

THE HANOVER INSURANCE GROUP
The Hanover insurance Group
P.O. Box 947
Howell,MI,48843

Written By : Robert Fontana Appraisal Totals : Claim # :_
Daytime Contact : (330)347-8741 Last Appraised : $0.00 policy # : || G
Adjuster : JOHN RILEY Total Appraised : $5,232.10 Date of Loss : 07/19/2012
Daytime Contact : Total Score ;: 150 Type of Loss : Comprehensive

Total Labor Hours : 21.8
Total Variance : 674.19

Audit Results ’

Rule Description Line Number Actual Rule '+ Variance ' Score
Single Part Price greater than $999 22 $1,448.19 $999.00  $449.19 100
LKQ Part Line greater than $500 4 $725.00 $500.00  $225.00 50
HN9: Wearable Parts without Betterment 22 0

HN9: Repairable, estimate digital images not to exceed eight
HNS9: Days Between dB Update 06/01/2012  07/23/2012 52.0

* indicates rules with parts detail information
# Rule uses median part price and includes parts detail information

Appraisal information

Appraisal Source : COLE VALLEY Inspection Location :
Address1 : 150 CHESTNUT NE Address1 : COLE VALLEY
Address2 : Address2 : 150 CHESTNUT NE
City/State/Zip : WARREN, OH 44483 City/State/Zip : WARREN, OH 44483
Daytime Contact : (330)399-2781 Daytime Contact : (330)395-4768
Evening Contact : Evening Contact :
Appraisal Platform : CCC - Pathways Inspection Type : OTHER
Vehicle Owner :- Vehicle Information : 2007 CHEV TRAILBLAZER 4X4 LS
Address1 - vin - 1aNoT13se72 [
Address2 : License : [ N
city/staterzip : WARREN oH [ IENEGEIN Odometer : 67638
Daytime Contact : (330)395-4768 Days to Repair : 9
Evening Contact : (330)395-4768 Driveable : NO

Production Date : 11/06
Point of Impact : 23. Interior Burn

Page 1 of 1



CCC Accumark ™ Audit Report

THE HANOVER INSURANCE GROUP
The Hanover Insurance Group
P.O. Box 947
Howell,M|,48843

Written By : ROBERT FONTANA Appraisal Totals : Claim #: -
Daytime Contact : (330)347-8741 Last Appraised : $5,232.10 Policy #: |
Adjuster : JOHN RILEY Total Appraised : $7,554.90 Date of Loss : 07/19/2012
Daytime Contact : Total Score : 0 Type of Loss : Comprehensive

Total Labor Hours ; 37.5
Total Variance : 551.42

Audit Results o

Rule Description Line Number Actual Rule - Variance - Score
HNF: Alternate Part Available* 12 $220.00 $81.50  $138.50 0
HNF: AM Part Price Increase on Supplement 12 $233.20 $72.20 $161.00 0
HNF: Overridden Line - OEM Part Price 59 $228.42 $175.69 $52.73 0
HNF: Overridden Line - OEM Part Price 39 $86.09 $64.89 $21.20 0
HNF: Overridden Line - AM Part Price 12 $220.00 $59.00 $161.00 0
HNF: Total Sublet Cost in Estimate Exceeded $516.99 $500.00 $16.99 0

* indicates rules with parts detail information
# Rule uses median part price and includes parts detail information

Appraisal Information

Appraisal Source : COLE VALLEY inspection Location :
Address1 : 150 CHESTNUT NE Address1 : COLE VALLEY
Address2 : Address2 : 150 CHESTNUT NE
City/State/Zip : WARREN, OH 44483 City/State/Zip : WARREN, OH 44483
Daytime Contact : (330)399-2781 Daytime Contact : (330)395-4768
Evening Contact : Evening Contact :
Appraisal Platform : CCC ONE Inspection Type : OTHER
Vehicle Owner ! Vehicle Information : 2007 CHEV TRAILBLAZER 4X4 LS
Address1 VIN : 1GNDT13$872-
Address2 : License :_
City/State/Zip : WARREN OH 44483 Odometer : 67638
Daytime Contact : (330)395-4768 Days to Repair : 9
Evening Contact : (330)395-4768 Driveable : NO

Production Date : 11/06
Point of Impact : 23. Interior Burn
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CCC Accumark '" Audit Report

eplacement Parts Detail

Replacement S

Rule Line - 'Score Actual Part Replacement Variance Replacement
Number Price Part Price Part Location Part Type
HNF: Alternate Part Available 12 0 $220.00 $59.00 $161.00 **Keystone - THG-A Aftermarket G
1435 TRIPLETT BLVD

AKRON, OH, 44306
800-822-5555

$104.00 $116.00 **1-800 Radiator (National)  Aftermarket 2t
FREE USA SHIPPING
NATIONAL SHIPPING, CA,
800-723-4286

Averages $220.00 $81.50 $138.50

** indicates preferred suppliers
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07-30-2012 Status:Report Complete
17:55:57

Reinspection Report
THE HANOVER INSURANCE GROUP

Written By: MARK WHARTON

Claim Info

Claim Office The Hanover Insurance Group  Claim Number _
Appraisal Source Robert Fontana Claim Version Estimate 01
Vehicle Owner Michael Sferra Claim Type Vehicle

Day Deductible $500.00

Evening Type of Loss Comprehensive
Address P.O. Box 947 Point of Impact Interior Burn

Howell M| 48843

Reinspection Info

Type Field Reinspection Reinspection On Before
Location Repair Facility Discussed With: Rob Fontana
Location Name Cole Valley Chevy Driveable No

ILBLAZER
Vehicle 2007 CHEV'TRA Odometer 67638
4X4 1S 4D UTV

VIN 1GNDT13S872 - Color
License _ Total Loss No

Agreement Reached No Supplement Required No

Overall Rating Classification

Estimate Lines

Line Operation Description Qty Ext. Price Labor Paint

1 NONE FENDER 0 $0.00 0 0
2 REFINISHBLEND LT Fender Chevrolet 0 $0.00 0 1.1
3 NONE FRONT DOOR 0 $0.00 0 0
4 REPLACE LT door assy 1 $580.00 1.3 34
5 NONE Add for Clear Coat 0 $0.00 0 1.4
6 RI LT R&l side midg 0 $0.00 0.3 0
7 RI LT Belt w'strip 0 $0.00 0.3 0

LT Door trim panel Chevrolet
gray

8 REPLACE 1 $108.00 0 0



Line

10
11

12

13

14

15

16

17
18

19

20

21

22

23
24
25

26

27
28
29
30
31
32
33
34

35

36
37

Operation
RI
RI
RI

REPLACE

NONE

REFINISHBLEND

RI

RI

RI
RI

RI

RI

NONE

REPLACE

REPLACE
REPLACE
NONE

Ri

NONE

Ri

Ri
REPLACE
NONE
REPLACE
REPLACE
REPLACE

SUBLET

REPLACE
SUBLET

Description

LT Mirror assy w/o power
LT Run channel

LT Handle, outside black

LT Mirror assy w/power w/o
heated

REAR DOOR

LT Outer panel w/short wheel
base Chevrolet

LT R&l side midg

LT Belt w'strip w/short wheel
base

LT Handle, outside black
LT R&! trim panel

LT Fixed glass Chevrolet,
w/short wheel base timted

LT Moveable glass GM,
w/short wheel base tinted

ROOF

Headliner w/sunroof, w/o head
air bag gray

Sunshade gray
LT Sunshade gray
CONSOLE

Console assy Chevorlet, w/o
temp control gray

SEATS & TRACKS

RT R&l front seat

LT R&l front seat

Front seat

PILLARS, ROCKER & FLOOR
LT WIS pillar trim gray

LT Front sill plate gray
FRONT CARPETING

HAZARDOUS WASTE
REMOVEAL

COVER CAR
CLEAN INTERIOR

Qty

o O o

—_

Ext. Price
$0.00
$0.00
$0.00

$59.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$1,448.19

$386.36
$140.66
$0.00

$0.00

$0.00
$0.00
$0.00
$155.00
$0.00
$51.53
$64.89
$337.58

$3.00

$5.00
$125.00

Labor

0.3
0.3
0.4

0.3

0.3

0.3

0.4
06

0.5

0.5

1.2

0.5
0.5

Paint

o O O O o O o o



Line Operation
38 NONE

39> REPLACE
40** BLANKOPER

Description Qty Ext. Price Labor
REI ADDITIONAL DAMAGE
LINES 0 $0.00
I .
Clean and .retape eft side 1 $6.00
door moldings
Overall file quality 1 $0.00

0.6

Paint

Category

Labor Subtotal
Parts Subtotal
Materials Subtotal
Miscellaneous Subtotal
Pre-tax discount
Taxes Subtotal
Manual Exception Subtotal
TOTAL COST OF REPAIRS
Deductible
Appearance Allowance
Related Prior Damage
Betterment
Insurer Prepaid

NET TOTALS

Number of Exceptions
Total Additions
Total Subtractions

Actual Difference

Absolute Difference

Satisfactory Dollars

Percent Satisfactory
Other Charges

Units

Towing

Original Estimate

Original Estimate
Total

$959.20
$3,674.96
$198.80
$85.00
$0.00
$314.14
$0.00
$5,232.10
$500.00
$0.00

$0.00
$0.00
$4,732.10

Reinspection
Price Units

1 $85.00

Reinspection
Total

$985.60
$3,680.96
$198.80
$85.00
$0.00
$316.25
$0.00
$5,266.61
$500.00
$0.00

$0.00
$0.00
$4,766.61

4
$34.51
$0.00
$34.51
$34.51
$5,197.59
99.34%

Price

$85.00



Exceptions

Line Category Description Estimate Reinspection Net

39 Judgement Missed Dmg Procedure $0.00 $34.51 $34.51

Clean and retape left side door moldings1

40 Alternate Parts Alt Parts Missed $0.00 $0.00 $0.00
Alt parts missed

40 Alternate Parts Alt Part Opportunity $4.00 $4.00 $0.00
Alt parts opportunities

40 Ratings Meets $0.00 $0.00 $0.00

Overali file quality2

Exception Notes

1. 39. The moldings being removed for refinish on the doors will need to be cleaned and retaped.

2. 40. Customer service expectation was met. Great job finding lkq door trim panel and seat.

Reinspection Notes

0% overwrtie 0.66% underwrite/ Alt parts 4 opportunities 0 missed/ Rob, The admin requirements on this file were met. APU was
utilized. An additional search was performed to find the door, trim panel, and the driver seat. | verified through the quote number that
the headliner was also seached for per Chelsea at LKQ. One minor thing was left off the appraisal. Otherwise it was a very good
appraisal. Per the shop manager the cost from Serv Pro after they inspected the vehicle will be around $250. He will send you an
invoice at that time. The photos were generally good. Only one overall photo was needed and the interior photos should have
contained descriptive labels to help the adjuster to know what you are trying to show. The customer service expectation was met. File
meets for overall quality.



Reinspection Comparison Report
THE HANOVER INSURANCE GROUP

08-22-2012

Claim Info ’

Claim
Insurance Company
Claim Office

Claim Number

Appraiser

Appraiser

Address

Vehicle

Vehicle

VIN

License

Reinspection Info

THE HANOVER INSURANCE
GROUP

The Hanover Insurance Group

14-00-893343-1-1

FONTANA, ROBERT

P.O. Box 947
Howell Ml 48843

2007 CHEV TRAILBLAZER 4X4
LS 4D UTV

1GNDT13SS72-

ETP1111

Type of Loss

Point of Impact

Phone-Day

Phone-Evening

Vehicle Owner

Odometer

Color

Comprehensive

Interior Burn

67638

Date Completed

Reinspection Type
Reinspection On
Location

Location Name

07-30-2012

Field Reinspection
Before
Repair Facility

Cole Valiey Chevy

Estimate/Supplement

Reinspected
Discussed With
Agreement Reached

Total Loss

Supplement Required

EO01

Rob Fontana
No
No
No

Category Units
Body 15.3
Paint 71
Mechanical

Frame

Structural

Reinspection Supplement
Rate Total Units Rate
$44.00 $673.20  30.4 $44.00
$44.00 $312.40 71 $44.00
$65.00 $65.00
$48.00 $48.00
$48.00 $48.00

Total
$1337.60
$312.40

Difference
Units Rate Total
15.1 $0.00 $664.40
0 $0.00 $0.00
0 $0.00 $0.00
0 $0.00 $0.00
0] $0.00 $0.00



Reinspection Supplement Difference

Category Units Rate Total Units Rate Total Units Rate Total

Diagnostic $0.00 $0.00 0 $0.00 $0.00
Electrical $0.00 $0.00 0 $0.00 $0.00
Glass 0 $0.00 $0.00 0 $0.00 $0.00 0 $0.00 $0.00
Paintless Dent Repair $0.00 $0.00 0 $0.00 $0.00

Materials

Reinspection Supplement Difference
Materials Category Units  Rate Total Units ~ Rate Total Units  Rate Total
Body Supplies $0.00 $0.00 0 $0.00 $0.00
Paint Supplies 7.1 $28.00 $198.80 7.1 $28.00 $198.80 0 $0.00 $0.00

Reinspection Supplement Difference
Part Type Total Total Total
NONE $476.58 $1084.46 $607.88
OEM $2091.63 $2821.57 $729.94
AM $59.00 $220.00 $161.00
RECYCLED $1053.75 $1053.75 $0.00
TIRE $0.00 $0.00 $0.00
RECONDITIONED $0.00 $0.00 $0.00
RECORED $0.00 $0.00 $0.00
GLASS $0.00 $0.00 $0.00
BLANK $0.00 $0.00 $0.00
SUBLETPART $0.00 $0.00 $0.00
OPTOEM $0.00 $0.00 $0.00

Discounts and Markup

Reinspection Supplement Difference
Discount or Markup Type Rate Total Rate Total Rate Total

Glass Discount 0% $0.00 0% $0.00 0% $0.00
Subtotal Parts Discount 0% $0.00 0% $0.00 0% $0.00



Reinspection Supplement Difference

Discount or Markup Type Rate Total Rate Total Rate Total

Subtotal Parts Markup 0% $0.00 0% $0.00 0% $0.00

Reinspection Supplement Difference
Tax Type Rate Total Rate Total Rate Total
Sales 6.5% $316.25 6.5% $441.32 0% $125.07
Municipal 0% $0.00 0% $0.00 0% $0.00
County 0% $0.00 0% $0.00 0% $0.00
Total Loss 0% $0.00 0% $0.00 0% $0.00
Other1 0% $0.00 0% $0.00 0% $0.00
Other2 0% $0.00 0% $0.00 0% $0.00

Miscellaneous Charges

Reinspection Supplement Difference
Charge Total Total Total
EPC $0.00 $0.00 $0.00
Towing $85.00 $85.00 $0.00
Storage $0.00 $0.00 $0.00

Totals

Reinspection Supplement Difference
Totals Total Total Total
Labor Subtotal $985.60 $1650.00 $664.40
Parts Subtotal $3680.96 $5179.78 $1498.82
Materials Subtotal $198.80 $198.80 $0.00
Miscellaneous Subtotal
Pre-tax discount $0.00 $0.00 $0.00
Taxes Subtotal $316.25 $441.32 $125.07
Manual Exception Subtotal
TOTAL COST OF REPAIRS $5266.61 $7554.90 $2288.29

Deductible $500.00 $500.00 $0.00



Reinspection Supplement Difference

Totals Total Total Total
Appearance Allowance $0.00 $0.00 $0.00
Related Prior Damage $0.00 $0.00 $0.00
Betterment $0.00 $0.00 $0.00
Insurer Prepaid $0.00 $0.00 $0.00

NET TOTALS $4766.61 $7054.90 $2288.29



History

Date/Time
08/22/2012 7:06 AM CST

From
SHORTER, OMIKA

Category
Images

Event/Notes

Digital Image(s) printed.
Created By SHORTER, OMIKA. Digit
Digital Image {no label},
Digital image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label},
Digital Image {no label}.

All items printed.
Created By SHORTER, OMIKA.

Appointment has been completed by
Created By Autoverse Active Schedu

Appointment status has been update«
Created By Autoverse Active Schedu

Appointment is complete
Created By Autoverse Active Schedu

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: File?

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filel

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filel

08/22/2012 6:37 AM CST

Digital image(s) added to this claim fc



CREATED BY: PWAPM. Label: Filet

08/22/2012 6:37 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

08/22/2012 6:37 AM CST system Audit Audit report added to the Claim Folde
CREATED BY: QAAR. Audit Report

08/22/2012 6:37 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filef

08/22/2012 6:37 AM CST system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

08/22/2012 6:37 AM CST system Estimate/Supplement Estimate/Supplement report added to
CREATED BY: PWAPM. Supplement

08/22/2012 6:37 AM CST system Estimate/Supplement Claim Summary report added to the C
CREATED BY: PWAPM. Claim Sumr

08/22/2012 6:37 AM CST system Estimate/Supplement Estimate Sent to Mailbox.
CREATED BY: PWAPM. Estimate Wi

08/22/2012 6:37 AM CST system Estimate/Supplement EMS data added to the claim folder.
CREATED BY: PWAPM

08/22/2012 6:11 AM CST Autoverse Active Schedule Appraisal Assignment Appointment status has been update
Created By Autoverse Active Schedu

08/22/2012 6:11 AM CST Autoverse Active Schedule Appraisal Assignment Appointment status has been update
Created By Autoverse Active Schedu

08/22/2012 4:14 AM CST system Estimate/Supplement Estimate/Supplement retrieved.
CREATED BY: APM. E01 workfile ret

08/22/2012 4:10 AM CST system Appraisal Assignment Assignment Retrieved.
CREATED BY: APM. Assignment Re

08/22/2012 8:37 AM * system Estimate/Supplement EMS transaction transmitted
CREATED BY: PWAPM

08/21/2012 2:34 PM CST Autoverse Active Schedule Appraisal Assignment Appointment has been retrieved by th



Created By Autoverse Active Schedu

08/21/20122:3¢ PMCST  system Appraisal Assignment Assignment Sent to Mailbox.

CREATED BY: APM. Assignment cre
08/21/2012 2:34 PM CST Autove_rse Active Schedule Appraisal Assignment Assignment sent to appraiser.

Created By Autoverse Active Schedu
08/21/20122:33 PMCST  Autoverse Active Schedule Appraisal Assignment  Assignment dispatched

Created By Autoverse Active Schedu
08/21/20122:34 PMCST  Autoverse Active Schedule Appraisal Assignment Assignment modified.

Created By Autoverse Active Schedu
08/21/20122:34 PMCST  Autoverse Active Schedule Appraisal Assignment  Assignment re-instated.

Created By Autoverse Active Schedu
08/21/20122:34 PMCST  Autoverse Active Schedule Appraisal Assignment Appointment dispatched

Created By Autoverse Active Schedu
08/21/20122:34 PMCST  CRONIN, JACLYN Appraisal Assignment Assignment modified.

Created By CRONIN, JACLYN.
08/21/20122:34PMCST  CRONIN, JACLYN 7~ Appraisal Assignment Assignment canceled. )

Created By CRONIN, JACLYN. Assig
08/21/20122:3 PMCST ~ CRONIN,JACLYN """ Appraisal Assignment _ Assignment sent to appraiser.

Created By CRONIN, JACLYN. Assi¢
method:Pathways

08/21/2012 2:34 PM CST CRONIN, JACLYN Appraisal Assignment Assignment dispatched
Created By CRONIN, JACLYN.

08/21/2012 2:34 PM CST CRONIN, JACLYN Appraisal Assignment Assignment modified.
Created By CRONIN, JACLYN. Vehic

08/21/2012 2:34 PM CST CRONIN, JACLYN Appraisal Assignment Assignment modified.
Created By CRONIN, JACLYN. Vehic

08/21/2012 2:34 PM CST CRONIN, JACLYN Appraisal Assignment Assignment modified.
Created By CRONIN, JACLYN. Vehic



08/21/2012 2:34 PM CST

CRONIN, JACLYN

Appraisal Assignment

Assignment modified.
Created By CRONIN, JACLYN. Vehic

Assignment modified.
Created By CRONIN, JACLYN. Recif

Assignment modified.
Created By CRONIN, JACLYN. Recir

Appointment created, waiting to be di

Created By CRONIN, JACLYN. Appc
:AS134558124310914-00-893343-1-

Appointment has been associated to
Created By CRONIN, JACLYN.

Digital image(s) added to this claim fc
Created By WHARTON, MARK. Labe

Reinspection Report Complete.
Created By WHARTON, MARK. Rein

Reinspection Started.
Created By WHARTON, MARK.

Review/Reinspection has been assigt
Created By WHARTON, MARK. Rein

Appointment has been completed by
Created By Autoverse Active Schedu

Appointment status has been update(
Created By Autoverse Active Schedu

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:05 PM CST

system

Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filef



07/23/2012 12:05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:.05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:05 PM CST  Autoverse Active Schedule Appraisal Assignment Appointment is complete
Created By Autoverse Active Schedu

07/23/2012 12:05 PMCST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: File}

07/23/2012 12.05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Label: Filet

07/23/2012 12:.05 PM CST  system Images Digital image(s) added to this claim fc
CREATED BY: PWAPM. Labei: Filet

07/23/2012 12:05 PM CST  system Estimate/Supplement Claim Summary report added to the C
CREATED BY: PWAPM. Claim Sumr

07/23/2012 12:05 PM CST  system Audit Audit report added to the Claim Folde
CREATED BY: QAAR. Audit Report

07/23/2012 12:.05 PMCST  system Estimate/Supplement Estimate/Supplement report added to
CREATED BY: PWAPM. Estimate 01
07/23/2012 12:05 PM CST  system 777 Estimate/Supplement  Estimate Sent to Mailbox.
CREATED BY: PWAPM. Estimate Wi

07/23/2012 12:05 PM CST  system Estimate/Supplement EMS data added to the claim folder.
CREATED BY: PWAPM

07/23/2012 12:05 PM CST_ ) ;;s;e;n— S }c-)t;I_L;;s_ T —Cl—al-n; I;o_ld_erTotal Loss Status Cha;u
CREATED BY: PWAPM. from Unknc



07/23/2012 9:22 AM CST Autoverse Active Schedule Appraisal Assignment Appointment status has been updatec
Created By Autoverse Active Schedu

07/23/2012 9:22 AM CST Autoverse Active Schedule Appraisal Assignment Appointment status has been updatex
Created By Autoverse Active Schedu

07/23/2012 12:45 AM * system Estimate/Supplement EMS transaction transmitted
CREATED BY: PWAPM

07/20/2012 5:56 PM CST system Appraisal Assignment Assignment Retrieved.
CREATED BY: APM. Assignment Re
07/2020122:42PMCST  system  Pats  1stRPSresultsin RPS Operational [
CREATED BY: rpsadmin

07/20/2012 2:02 PM CST Autoverse Active Schedule Appraisal Assignment Appointment has been retrieved by th

Created By Autoverse Active Schedu
07/20/2012 2:.02 PM CST system Appraisal A;sig_n;n;nt Assignment Sent to Mailbox.

CREATED BY: APM. Assignment cre
07/20/2012 2:02 PM CST Autoverse Active Schedule Appraisal Assignment Assignment sent to appraiser.

Created By Autoverse Active Schedu
07/20/2012 2202 PMCST  Autoverse Active Schedule Appraisal Assignment  Assignment dispatched

Created By Autoverse Active Schedu
07/20/2012 2:02 PM CST Autove_rs_e_Active Schedule Appraisal ;\ssig_nr_n;nt Assignment modified.

Created By Autoverse Active Schedu
07/20/2012 2:02 PM CST Autoverse Active Schedule -A;;;r;i;a_l A;s_ig_nr_n_el;t _____ ;\;s—ig'n;n.er;t modified. o

Created By Autoverse Active Schedu

07/20/2012 2:02 PM CST Autoverse Active Schedule Appraisal Assignment Assignment modified.
Created By Autoverse Active Schedu
Rd

07/20/2012 2:02 PM CST Autoverse Active Schedule Appraisal Assignment Assignment modified.

Created By Autoverse Active Schedu

07/20/2012 2:02 PM CST Autoverse Active Schedule Appraisal Assignment Assignment modified.



Created By Autoverse Active Schedu

Appointment dispatched
Created By Autoverse Active Schedu

EMS transaction created
CREATED BY: PWAPM

EMS transaction created
CREATED BY: PWAPM

Appointment created, waiting to be di

Created By FALK, HUNTER. Appoin
:AS134272730454814-00-893343-1-

Appointment has been associated to
Created By FALK, HUNTER.

Assignment created
CREATED BY: DLCON

Claim Folder Created
CREATED BY: DLCON



Service Request Detil

SRNo. " 71-1052613388 RefNo, Goodwill " No Goodwill Cffered BRCType N/A o
- Site GW Sublype Bus. Unit CAC B
jame | . Approval Notinifiated " " """"Rrea  ComplaintVehicde
Evening # T o ucc Trim Exterior- Rocker Panel  Sub-Area Ob-ératinnbd'r'Deslgn
City Flint Invotved Dir Patsy Lou Buick-GMC, Inc. Safety No
Mz d Con Acct Source Phone Updated  3/27/2012 07:18:22 PM _
Serlal #VIN 1GNDT138872 77 Model Year 2007 " Priority Medium  License # CHEVROL Owner  PEROLLO
Make "~ Chevrolet Warr. Start__ 08/31/2007 Status Closed Opened 372772012 04:13:10 PM
Model  ~ TrailBlazer ~ Mileage 64000 Sub-Status  Pend Diag/Cust Act Clogsed  3/27/201207:18:21PM
Abstract  Reporting veh issue only: driver side control panel malted
Customer
Description
Pre-PAR

PAR Nolifier incident Data/Tune

Injuries ¥ Other Veh

# People in Veh Road Surface

Road Cond.

Fire Repart#

Police Report#

Oriver Last Name Driver First Name Height

Uisabhities.

Insurance Agent Last Nome

Insurance Agent First Name Phone # lnsurance Agancy

Incident Incident
Loc Desc
Component

- o e - berm e emen e e e e e - - - - Damag.
Vehicle Desc ..
Loc Add'l Info
Emgey Sve
Names Maint Loc
PAR Detail
Collision NonColision ~ Propey  ThermaiEvt  Spec Equip )

Damage

Vehicle Weather Prop Owner Property
Speed Condition Type
Cast Service S, P e By e = s Ea
Date Service Location Repair Cost
Veh Est Spec Equip Prop Damage
Repair Cost Installer Description
Primary ’ N inspection 7T Inspected By ' Inspection
Veh Use Type Date/Time
Veh Damage T e e SR Expiain Other
Description
Report Generated for toporowm on 8/23/2012

Page 10of 4



Service Request Det

Activities

Creatzd By v o Activity Sub-Type Status Comoleted Description

3/27/201207:18:21 PM  ABELLAH1  PEROLLO SR Closed - Pend Done 3/27/2012 07:18:21 PM  Service Request has been Closed
Diag/Cust Act Pend Diag/Cust Act.

Account BAC Code

Creuted Sy Assigned To  Activity Type

Activity Sub-Type Campleted Description

closing case tio pending status

3/27/2012 04:26:24 PM  PEROLLO  ABELLAH1 Manager Review Case Assessment Done 3/27/2012 07:18:18 PM

Contact First Name Account

> cust verbalized she has no money for the diag fae yet; ¢annot take it to dir bec she cannot afford it

> csut: "1 cannot take it yet to dir bec i do not have the monety to pay the diag and other fees; | cannot afford it now
>crs asked permission to close case to pending status; cust agreed

> adv to ¢ alil me anytime when you decided to take it to diralready

> adv of file #, drect iine and ext #

> cust thankful

> acknowledged

Lorie/ CAC Tier 1/ MAN/ Lvl 1 Empowered
Approved:

Nanette/Team Lead/MLA /CAC/ T1L1

Report Generated for toporowm on 8/23/2012 Page 2 of 4



Service Request Detail

Activities
Created By Assigned To  Activity Type Activity Sub-Type Completert Description
3/27/2012 04:16:12PM  PEROLLO PEROLLO Dealer Visit Referred by Customer Will Schedule Done 3/27/2012 04:27:31 PM  cust will schedule
CAC

ontact Last Name Cantacl Fiest Naine

Account

PATSY LOU CHEVROLET, INC.
5135 CORUNNA RD .
FLINT, M1 485324106

Certified Internet Manager: Edgar Clarke

Phone: (810) 600-3379

cust has no money yet for the diag fee

Lorie/CAC Tier 1/MAN/ Lvi 1 Empowsred

Confideniial Comments

Report Generated for toporowm on 8/23/2012 Page 3of 4



Service Request Detail

Activities
Created Created B Assigned To  Activity Type Activity Sub-Type Status Completed Description
3/27/2012 04:13:21 PM  PEROLLO  PEROLLO Inbound Call Customer Complex Request Done 3/27/2012 04:25:44 PM  driver side control panel melted

[Centact 1 ast Namas

Cnetect Birst Nape Accecunt BAC Code

>calling to report defect on veh:

driver side control panel melted: minside door; i pulled window down and see It's melted/.inoperative
: It's under investigation

> this is a safety issue and a lot of peaple experience it too

> Justealling to report issue

Cust seeks:
> {o have the veh issue documented

CRS Adv:

> ill take note of this issue on fikle

. adv no reecalls open; B2h wearrnaty already expired

adv to best take vehto neamrest dir; exoplained advantages
> adv of nearest dir: (zip: 48532)

PATSY LOU CHEVROLET, INC.

5135 CORUNNARD

FLINT, Ml 485324106

Certifiad Intemet Manager: Edgar Clarke

Phone: (810) 600-3379

> also adv of www.gmownercsnter.com for checking recalls

> only veh diag by GM dir can verify whether It is defect or not

crs encouraged cust to take veh to dir btu cust refused and mentioned that drl fees are too expensive!; dv all we need is diagnosis to move case forward
> csut: "i cannot take it yet to dir bec i do not have the monety to pay the diag and other fees; i cannot afford it now

> crs asked parmission to close case to pending status; cust agreed

> adv to ¢ all me anytime when you decided to take it to diralready

> adv of file #, drect line and ext #

> cust thankful

> acknowledged

Lorie/ CAC Tler 1/ MAN/ LW 1 Empowered

UCC Information

UCC Code Sympiom Description
Cs8 No Symptom Indicated Trim Exterior- Rocker Pane)

Report Generated for toperowm on 8/23/2012 Page 4 of 4



Service Request Detail

SR Na. 71-1099007381 Ref No. Goodwill  No Goodwill Offered BRCType PAR
Account T se GW SubType T  Bus. Unit  BRC T

Last Name First Name - Approval _ Notinitiated Area PAR

Daytime # Evening # uce Electrical - Power Door Lock Motor/ _ Sub-Area  ESIS Escalation

Address o City Flint Involved DIr Safety Yes

State Ml ZipCd Con Acct Source Phaone ) Updated  8/20/2012 06:18:25 PM

Serial #VIN 1GNDT135872] } Model Year 2007 Priority Medium License # CHEVROL Owner EICHORLY

Make Chevrolet 7 warn.Start  08/31/2007 Status ~ ~ Open Opened  8/20/2012 08:16:59 AM
Model  TrailBlazer Mileage 66985 Sub-Status  Dissatisfied Closed

. Abstract  (ESIS) thermal event i -

Description

Pre-PAR

PAR Nolfier Incident )z e Injuries  # Other Veh  # Pacple in Veh Road Surlacs Road Cond. Fire Report# Pobce Report#
Owmner N 0 0 Concrete Snowy na na

Driver Last Nama Drver First Nama Heaght Disabiities

not occupied not occupied not occupied not occupled
Insurance Agent Last Neme Insurance Anznit First Narne Phone # insurance Agency
Unknown Unknown (810) 2384055 Alkisk Insurance Co.

Incident The American Hili Hotel on Hill St. in Flint, Mi (CRS could not find an exact  Incident The veh was parked and the cust tried rolling the window up, the parts were melted. Cust took
Loc address in 411.com) Desc the veh to have window repaired since the window wouid not roll up. The cust saw smoke and

Component  Control Panel smelt the burming.

D g control panel and wires were melted,
Vehicle Driving Desc
Loc

Addlinfo  Custisn't sure of the incident date and fime. Cust stated it was in the winter (Feb or March of
Emgcy Sve  n/a 2011). Cust isn't sure of the road surface thinks it was concrete. Incident Location: Cust stated it

Names MaintLoc  Discount Tires and Pennzail.
PAR Detail
Collision Non Collision Y Property N Thermal Evt Y Spec Equip  n/a

Damage
Vehicle 0 Woeasther Snowy“ - Prop Owner n/a Property na
Speed Condition Type
Last Service Loc Last Property na Prop Est
Date Service Location Repalr Cost
Veh Est Spec Equilp n/a PropDamage n/a
Repalr Cost installer Description
Primary Personal Ingpection Themal Event Inspectad By  Inspection Not Performad Inspection
Veh Use Type Date/Time
Veh Damage control panel and wires were melted. Explain Other n/a
Description control panel and wires were melted.
Report Generated for toporowm on 8/23/2012

Page 10of 11



Service Request Detail

Activities

Created By  Assigned To Activity Type Activity Sub-Type Status Completed Description
8/22/2012 05:08:20 PM  AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal event
[Contact Last Name Crntact Firat Name Account BAC Code

omments

Cust alleges while parked, the control panel caught on fire. When cust got into her veh, the control panel and wires on the driver's side were melted. Cust was
No i e invol nt.

able to put fire out. The controls (windows and locks) will not work. No injuries. No property damag
Confidential Comments

Doscription

Completed

Created By Assigned To  Activity Type Activity Sub-Type

8/20/201206:19:15PM  EICHORLY  EICHORLY Scheduled Follow-up Scheduled Alarm ESIS - Verify fils was picked up.
Contact First Name Account BAC Code

Assigned To  Activity Type Activity Sub-Type Completed Description
8/20/201206:18:38 PM  EICHORLY ~ AMSTUTST  Notify CRM Done 8/22/2012 05:08:15 PM  Please escalate to ESIS - thermal
Contact Last Name . Contact First Name Account BAC Code event.

Cust alleges while parked, the control panel caught on fire. When cust got into her veh, the control panet and wires on the driver's side were mefted. Cust was
able to put fire out. The controls (windows and locks) will not wark. No injuries. No property damage. No insurance involvement,

Lynda Eichorst/PAR/ATX

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
8/20/2012 06:18:28 PM  EICHORLY  EICHORLY Ownership Changed Ownership Escalated to Done 8/20/2012 068:18:25 PM  Ownership Escalated to BRC
BRC

Contact Last Name Contact fFirst Name Accaunt BAC Code

Confidential Comments,

Report Generated for toporowm on 8/23/2012 Page 2 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Oescription
8/20/2012 06:09:42 PM  EICHORLY  EICHORLY BRC PAR Business Case Done 8/20/2012 06:12:41 PM  Business Case

Contact Last Name Contact First Name BAC Code

Account

Cust alleges while parked, the control panel caught on fire. When cust got into her veh, the control panel and wires on the driver's side were melted. Cust was
able to put fire out. The controls (windows and locks) will not work. No injuries. No property damage. No insurance involvement.

CRS will escalate file to ESIS due to a thermal event.
Lynda Eichorst/PAR/ATX

Created By Assigned To  Activity Type Activity Sub-Type Compleied Description
8/20/2012 06:08:24 PM  EICHORLY  EICHORLY QOutbound Email DVMICAM/Fiekd Done 8/20/2012 06:09:16 PM  Emailed: Leonard Fox, DDMA
Contact | ast Name Coantart Firat Name Account BAC Code leonard f.fox@gm.com

A product allegation claim has been made in your region. The customer is alleging the control panel caught on fire, This case is being escalated to ESIS because
of a thermal event.

Golden

2007 Chewvrolet TrailBlazer
1GNDT138872"

No dealer involvement

This is only a notification, No action is required on your part at this time.
Best wishes
Lynda Eichorst

Aditya Birla Minacs | inspired every day
7401 E. Ben White Bivd, Bidg. F, Austin, TX 78741
Phone 866-790-5600 ext 31093 | Fax 886-393-8086 | www.minacs.adityabirla.com| Fallow us on Twitter

Lynda Eichorst/PAR/ATX

Report Generated for toporowm on 8/23/2012 Page 3 of 11



Service Request Detail

Activities

Created By  Assigned To  Activity Type
8/20/2012 05:57:37 PM  EICHORLY  EICHORLY Research

Contact Last Name

Activity Sub-Type Status Compleied Description
Done 8120/2012 06:00:29 PM  Location of Incident

BAC Code

Contact First Neme Account

Cust stated the incident was at the American Hill on Hill St. in Flint, Ml.

CRS researched the exact {ocation in 411.com. The only locations CRS could find were: With the American In the name and in Flint, Mt.

1. America's Best Value Inns & Suites
Exit 90 off US 23 Flint, M|

2. Americal Inn
Exit 80 off US 23 Fiint, MI

Lynda Eichorst/PAR/ATX

Crealed By Assigned To  Activity Type Activity Sub-Type
8/20/2012 05:24:19 PM  EICHORLY  EICHORLY Inbound Call Customer Voice Mail Received
Contact Last Name

Description
Done 8/20/2012 05:25:04 PM  Retumed CRS's call.
EAC Code

Contact First Name

Account

CRS rec'd the following vm:

Hey Lynda. This i Bl<turing your phone call. Thank you.
Stamped: 8/20/12 at: 3:33 PM
Lynda Eicharst/PAR/ATX

Created By

Assigned To  Activity Type

Description
pls see prev activity

Report Generated for toporowm on 8/23/2012 Page 4 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

8/20/2012 04:50:02 PM  ALARINAL  ALARINAL Inbound Call Customer Complex Request Done 8/20/2012 04:51:37 PM  cust called in
Contact Last Name Contact First Name Account

ommeants
CUST 8§TS:
rying to check on my claim
-Cas 1

= 8
Cell

CUST SKs:
-case status

CRS ADVSD:

-tried reaching Product Alleg. Specialist but she's not available
-will send her direct notification re your call

CUST §TS:

-ok thank you

-BNTC: 8104583115

Aleana | Mla | CAC T | L1

[Confidential Commenis

Assigned To  Aciivity Type Activity Sub-Type Status C > Description
8/20/201203:27.44 PM  EICHORLY  EICHORLY Scheduled Outbound Call  Cancelled - Completed Dane 8/20/2012 06:09:34 PM  Initials
Cust Early

Contact First Mamc: Account

{Confidentizl Comments

Report Generated for toporowm on 8/23/2012 Page 5§ of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/20/2012 11:32:23AM  MERCADTO EICHORLY Ownership Changed Done 8/20/2012 11:32:23 AM  Service Request Ownership has
“rriact | aat Nama Fantast Cirgt Name Account BAC Code gllér}:gggLFYROMt PEROLLO TO:

Confidential Comments

Creaied By i ivi I Activity Sub-Type Status Completed Description
8/20/2012 11:31:54 AM  MERCADTO EICHORLY BRC PAR Initial Contact - Field Done 8/20/2012 06:05:51 PM  See outbound email.

C < . 0 g —— S Code Leonard Fox, DDMA at
Contact Last Name Contact Firsi Name BAC Code eanard.f.fox@gm.com
North Central Region

Account

Closest dir to cust:

APPLEGATE CHEVROLET COMPANY
3637 S SAGINAW ST

FLINT, M 485034149

Phone: (810) 238-7611

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
8/20/2012 11:31:49AM  MERCADTO EICHORLY  BRC PAR Initial Contact- Dealer Done 8/20/2012 01:56:51 PM  No dir contact required.
Contact Last Name Contaci First Name Account BAC Code

No Initial Contact required. Vehicle has not been to dealer in two years.

Lynda Eichorst/PAR/ATX

Configential Comments

Report Generated for toporowm on 8/23/2012 Page 6 of 11



Se e Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Completed Descrjntinn
8/20/2012 11:31:42AM MERCADTO EICHORLY BRC PAR Initial Contact- Phone Done 8/20/2012 06:00:42 PM  called
Contact 1 ast Namea Cantact Curct Name Account BAC Code

Crs verified customer contact information.

Cust. states: The veh was parked and the cust tried roliing the window up, the parts were melted. Cust took the veh to have window repaired since the window
would not rolt up. The cust saw smoke and smelt the buming. the control paned needs to be replaced. Cust can't roll window down or lock veh. This happened
around Feb or March, 2011. No other issues with the veh other than the wires and control panel neading to be repaired.

Original owner? No

Currently in a rental or loaner vehicle? No

Who placed you in a rental or loaner vehide? n/a

Cust. sustained injuries? No

Did the injured party seeck medical attention? n/a

Are cust/injured party in the medical field? n/a

Crs gathered prePAR and PAR Detait info.
CRS advised customer of required verblage as stated in d_1075834

Cust requasted the file to be refered to the Central Claims dept.
Crs advised cust someane from our Central Claims department will follow up with you within 7-10 business days.
Crs provided contact information and the case number

Lynda Eichorst/PAR/ATX

Created By Assigned To  Activ Activity Sub-Type Completed
8/20/2012 11:31:34 AM  MERCADTO EICHORLY BRC PAR Acknowledgement Done 8/20/2012 03:26:48 PM  called
Contact Last Name Contact First Name Account BAC Cede

CRS left avm.

Continued in Initial

Lynda Eichorst/PAR/ATX

Confidential Comments

Report Generated for toporowm on 8/23/2012

Page 7 of 11



Service Request Detail

Activities

Created By

Assigned To  Activity Type Activity Sub-Type Completed Description

8/20/2012 11:31:27AM  MERCADTO  EICHORLY Research Done 8/20/2012 05:18:31 PM  Research
Contact First Nam2 Account BAC Cade

S/R's and VIN: 1 other file found in GWM:
71-1052613366 - Control panel. Closed pending diag 3/27/12.

Recalls: No open or closed recalis found in GWM.
Branded: No

Warranty Block: No

Repairs: No related repairs found in GWM.
research complete

Lynda Eichorst/PAR/ATX

(Confidential Comments

Description

Completed

Cre,

ated By Assigned To  Activity Type Activity Sub-Type
8/20/2012 11:31:20AM  MERCADTO EICHORLY Notify CRM Done 8/20/2012 03:26:50 PM  File assigned to Lynda Eichorst @
Contacl First Name Account BAC Codx x31083

Croated By Assigned To  Activity Type Activity Sub-Type Description
8/20/2012 11:30:43AM  MERCADTO EICHORLY BRC PAR Case Assigned Done 8/20/2012 03:25:46 PM  Flle assigned to Lynda Eichorst @
Contact First Name Account BAC Code x31093

Confidential Comiments,

Report Generated for toporowm on 8/23/2012 Page 8 of 11



Service Request Detail

Activities

Completed Description
Done 8/20/2012 11:30:41 AM SR in Status of Closed has been Re-
BAC Code Opened by MERCADTO

Activity Sub-Type

Crcated By Assigned To  Activity Type
8/20/2012 11:30:41 AM  MERCADTO PEROLLO SR Opened
Contact First Name

Account

Contact Last Name

Craated By Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/20/2012 11:30:39AM  MERCADTO PEROLLO SR Closed - Dissatisfied Done 8/20/12012 11:30:39 AM  Senvice Request has been Closed
Contact { ast Name Contact First Name Account Dissatisfied.
Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Complcted Description

8/20/2012 09:12:07AM PEREZRO  PEROLLO Notify CRM Info Station Response Done 8/20/2012 10:33:48 AM IS Response
Coniact First Name Account BAC Code

$S Status Campleted Descnption
AMSTUTST  Notify CRM Customer Called Done 8/20/2012 11:30:34 AM  Driver side panel was caught on fire
BAC Code Received and Assigned in PAR
' Stacy/ATX/PAR

Report Generated for toporowm on 8/23/2012 Page S of 11



Service Request Detail

Activities

Craated By Assigned To  Activity Type Activity Sub-Type Complated Description
8/20/2012 08:21:23AM PEROLLO  PEREZRO CAC to Info Station Change Address Done 8/20/2012 09:12:07 AM  change address
Contact Last Name Contact Firat Name Account BAC Code

-OMMenis

QOriginal owner? No

Y MIFP

Telephone Number:
Make and Modei: 2007 Trailblazer
Mileage: 66985

win:1GNDT 135872

Lorie/CAC Tier 1/MAN/ LM 1 Empowered

Report Generated for toporowm on 8/23/2012 Page 10 of 11



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Status Description
8/20/2012 08:20:35AM  PEROLLO PEROLLO Inbound Call Customer Complex Request Done 8/20/2012 08:26:57 AM  Recall query and veh caught on fire
Contact Last Name Contact First Name Accgunt BAC Code

Cust states:

i just called for a recall before ; the TV and news and online wabsites
tells me there are recalls on these vehicles

this weekend

71-1052613366

> crs adv it is closed and cannot reopened but will open a new fiel and will be morethan happy to assist with this issue

> veh already caught on fire

> g fire started at the driver side panel: control panell
i knew there is a recail

> almost a year ago: it was 8o crazy

i disconnected door panel and it was melting

im the 2nd owner: a year ago bought used: with approx 40000 miles

Cust seeks:
veh issue to be reported
recall info

CRS Adv:

im so somy to hear about this

recalls are VIN specific

> no open recalls for the vhe

> GM has only 1 official website for checking recalis

>we will create a new fiel regt his one

we will update your address too

> we will forward case to BRC: a special dept sho handies cases like this

> keep your lines open adn BRC agent will contact you through your prefermed phones#

cust understood
acknolwedged

Lorie/ CAC Tier 1/ MAN/ LM 1 Empowered

UCC Information
UCC Code Symptom

Description
N42 Themnal event Electrical - Power Door Lock Mator / Switch / Wiring
Report Generated for toporowm on 8/23/2012
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Global Warranty Management

Page 1 of 2

August 23, 2012
Global Warranty Management: Main > Interface Wilth Cuslomer > View Vehlcle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary '@

This screen allows (VH users lo view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warrenties, Transaclion Hislory, Service Contract(s) if applicable, Warranly Block, Branded Tille information
and OnStar and XM Radio information (if applicable).

Vehicle Information

viN: 16NDT13s872 [

Service Conlracl: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions; 0_Qpen

Model: CT15506-2007 TRAILBLAZER 4WD
Warranly Block: No PDI Status: No

oronina e b . . L8 I A SR 6 MRS L A £ 4 e T

Required Field Actions Open field aclions are highlighted

Vehicle has no current record of required field actions.

Branded Title

*The VIN informalion conlained herein and information derivad therefrom is the proprietary property of The Polk
Company an is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

A i e 1y iy i e wive

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radlo Information

Refer to Help page for details. For OnStar contact 888.0N,.STAR1 (888.667.8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.
OnStar Equipped: Y ‘
XM Equipped: Y
OnStar Vehicle Diagnostics: N

OnStlar Status: Inaclive
XM Stalus: Inactive
DMN Enabled: N

XM Radio ID: 7BNSQOMK

Applicable Warranties Valid warranties are highlighted
" Warranty Add  Slart Effective End End
Valid  Description Date Date Odomater Date Odometer
Special Coverage 10054  08/05/2011  08/31/2007 406 MI  08/31/2017 120,406 MI
Bumper to Bumper 08/05/2011 08/31/2007 406 MI 08/31/2010 386,406 MI
Limited Warranty

Powertrain Limiled 08/05/2011 08/31/2007 408 Ml 08/31/2012 100,406 M}

Warranty
Corrosion Limited 08/05/2011 0873172007 406 Ml 08/31/2013 100,408 MI

Warranty

For this vehicle:
— View Vehicle Summary

. Service
Contract

-+ Branded Title
_ Warranty
Block
— View Vehicle Build
o ycigw Vehicle

m
View Vghlglg )
Detail

. View Vehicle Delivery
Informalion

—

8/23/2012




Global Warranty Management Page 2 of 2

Emission Select 08/05/2011 08/31/2007 406 MI 08/31/2015 80,408 MI
Component Ltd Wiy

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card . Transaction . Odometer
Date Number Transaction Type Adjustment Labour Operation Reading
1114/20068  A84383  ZPDI—Pre-Dalivery ' Z7000 - Pre-Delvery O MI

Inspaction Inspection - Base Time

TPTSREIRE cmn . PRTSETRpSIRES

Global Warranty Management: Site Map
Privacy Policy | Teims of Use © 2005 Genesal Molors. All tights reserved,
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Global Warranty Management

INTERFACE WITH
CUSTOMER

View Vehicle Build

Global Warranly Management: Main > Interface With Custome

Page 1 of 2

R August 23, 2012
r > View Vehlcle Bulld

Ke!

This screen allows IVH users to view the initial build information on the selecled VIN including option codes with

descriptions (where available).

Vehicle Information

viN: 16NDT13s872

Service Contracl: No Branded Tille: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Model: CT15506-2007 TRAILBLAZER 4WD
PDI Status: No

Warranty Block: No

Vehicle Build
Madel: CT15508-2007 TRAILBLAZER 4WD
Gross Vehicle Weight: 2,611

ot BN S AR AT Y LR ORI LT AR 4 Vet s

Order Number: KMZQSZ
Build Dale: 11/14/2006
Build Plant: 2

AV LB RATTIIE S SR A A Al b i, 8 40 1A

Option Codes

*VH is not the definitive source of GM Vshicle RPO information and Is intended for service reference only. Should
thare be any questions about the vehicle's original build or RPO information please refer lo the original vehicle

invoice or window sticker.

1SB - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE 1SZ - PREFERRED EQUIPMENT
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER SAVINGS

* GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR *

LUGGAGE RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE

KEYLESS ENTRY * THEFT DETERRENT SYSTEM

28H - LIGHT GRAY
67U - SILVERSTONE METALLIC

7FB - COMP FRT RH COMPUTER SEL SUSP

9UY - COMPONENT RR RH COMPUTER SEL

AKS - DUAL STAGE FRONT AIR BAGS

AM9 - 85/35 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AXP - MPV VIN IDENT POSITION
B32 - FLOOR MATS, FRONT/REAR
886 - MOLDING B/S COLOR

C5N - GVW RATING - 5750 LBS

CJ3 - CLIMATE CONTROL

DK7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
G80 - DIFFERENTIAL, LOCKING REAR
JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17" ALUMINUM WHEELS

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH COMPUTER
SEL SUSP

8UZ - COMPONENT RR LH
COMPUTER SEL

AJ1 - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR, CHILD
DETECT

ARS - FRT BUCKET SEAT,
DELUXE

AUO - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR
KEYED

B33 - REAR COLOR KEYED
FLOOR MATS

C49 - REAR WINDOW
DEFROSTER

CF5 - POWER SUNROOF
(INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT
MORAINE, OHIO

DP2 - POWER OSRV MIRRORS
FE9 - FEDERAL EMISSIONS
GT4 - REAR AXLE, 3.73 RATIO

JJB - PT DRESS SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFI

N40 - POWER STEERING
NP8 - 2-SPEED ACTIVE

B_Logout

For this vehicle:
 View Vehicle S
_, Service
Contract
— Branded Titie

Warranty
Block

-» View Vehicle Byjld

_, View Vehicle
Component Summary
View Vehicle

- I

Dstlail

View Vehicle Delivery

Information

-
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Global Warranty Management Page 2 of 2

TRANSFER CASE

NT7 - EMISSION SYS FED - TIER 2 NZ3 - 18" FULL SIZE SPARE
WHEEL

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF * PDC - PWR SEAT ADJUST-

AUDIO SYSTEM-BOSE PREM. SOUND * XM SATELLITE RADIO - DRIVER, 8 WAY

SERVICE FEE EXTRA. 15T 3 MONTHS INCL. * AM/FM STEREO W/é DISC

CD PLAYER, AUTOTONE CONTROL, RADIO DATA SYSTEM (REPLACES

STD/OPT PKG RADIO) * OVERHEAD CONSOLE

QTR - WOL ON/OFF ROAD TIRES RBK - ONSTAR TURN-BY-TURN
NAVIG AVAIL

R6P - SPECIAL PAINT R9N - LEATHER SEAT TRIM

SLM - STOCK ORDERS T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER TB4 - LIFTGATE

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS U73 - FIXED MAST ANTENNA

INCL.

UAG - THEFT DETERRENT ALARM SYSTEM UCs - AM/FM STEREO Wis DISC
CD PLAYER, AUTOTONE
CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG
RADIO)

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-BY-TURN UJ6 - TIRE PRESSURE MONITOR

UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND UY7 - TRAILER WIRING
HARNESS

V1K - LUGGAGE RACK CROSS-BARS V73 - STATEMENT OF VEHICLE
CERT -U.S. /CANADA

VXS - COMPLETE VEHICLE LABEL X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE YDS - BASE FRONT SPRING

YD6 - BASE REAR SPRING ZNF - SPARE, ALL-SEASON TIRE

ZW7 - PREMIUM RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

~BQ -

Global Warranly Management: Sile Map
Privacy Policy } Terms of Use ® 2005 General Motors. All rights reserved.
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Global Warranty Management

B _Logout

' .‘ £, Augus! 23, 2012

Global Warranty Management: Main > Intefface With Customer > View Vehicle Component Summnary

INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |@
I:}i]sics]‘.:rs;?dtallows IVH users to view the informalion on various major componenls added io the VIN selected during For this vohicle:

Vehicle Information

vin: 16hoT13ss72 [N

Service Contract; No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 9 _Open

Vehicle Component

Companent Code: 10-ENGINE ASSEMBLY
Source Plant: V-CPC FLINT, MICHIGAN
Date Scanned: 11/14/2006

Component Code; 35-STEERING COLUMN - SIR SYSTEM

Source Plant. S-SAGINAW DIVISION SAGINAW,MI
Date Scanned: 11/14/2006

Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant: N-
Date Scanned: 11/14/2006

Gainponent Code: 61-TRANSMISSION
Source Plant: Y-HYDRAMATIC TOLEDO, OHIO
Date Scenned: 11/14/2006

Warranty Block: No

Model: CT15506-2007 TRAILBLAZER 4WD
PDI Stalus: No

Traceabilily: 811020573

Part / Number Broadcast: NAX

Time Scanned: 09:38:00 Scan Station: 01

Traceabilily: 001443076
Parl / Number Broadcast: A1Z
Time Scanned: 10:05:00 Scan Slation: 05

Traceability: 0BM284241
Part / Number Broadcast: FK
Time Scanned: 08:49:00 Scan Stafion: 03

Traceability: 44988579
Part / Number Broadcast: 7TDD
Time Scanned: 09:46:00 Scan Stalion: 02

Component Code: 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceability. EHNO8466

HUB ASSEMBLIES
Source Planl: G-

Date Scanned: 11/14/2006
Componenl Code: 65-REAR AXLE ASSEMBLY

Source Planl: C-SAGINAW BUFFALO, NEW YORK
Date Scanned: 11/14/2006

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

Part / Number Broadcast:
UK3

Time Scanned: 10:26:00 Scan Stalion:
12

Traceability. 291152339
Part / Number Broadcasl: AAS
Time Scanned; 10:23:00 Scan Station: 11

Traceabilily: 00047041

ASSEMBLY
Sourca Plant: K-KELSEY-HAYES JASPER, INDIANA Part / Number Broadcaé;s;'z
Date Scanned: 11/14/2006 Time Scanned: 12:15:00 Scan Station.

Component Code; AB-IR-MODULE ASM-INFLATOR
Source Plant Q-RIMIR MATAMORS MEXICO
Date Scanned: 11/14/2006

Component Code: AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-TRIOKOL
Date Scannad:; 11/14/2006

Component Code: CC-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 11/01/2006

Componenl Code: CD-SEQ NUM (FLEX) BODY ASM

21

Traceability: 1GZKZF1
Part / Number Broadcast: 2395
Time Scanned: 14:12:00 Scan Stalion: 08

Traceabilily: SABNZ41
Part / Number Broadcast: 5521

Time Scanned. 09:58:00  Scan Stalion: 04

Traceabilily: 0920401
Part / Number Broadcast. 12Z
Time Scanned: 03:02:00 Scan Station:

Traceability: 3087625

— View Vehicle Summary

_, Service
Conlracl

— Branded Title
_, Warranly
Block
— View Vehicle Build
View Vehicle
oy S YETLIE
Component Summary
View Vehicle

Detail

—

hick liv
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Global Warranty Management

Source Plant: -
Dale Scanned: 11/09/2006

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Dale Scanned: 11/10/2006

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Dale Scanned: 11/10/2006

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 11/11/2006

Pari / Number Broadcast: 1WW

Page 2 of 2

Time Scanned. 13:08:00 Scan Station:

Traceability: 3087502
Part / Number Broadcast: 1PT

Time Scanned; 10:12:00 Scan Station:

Traceability: 3087402
Parl / Number Broadcast: 1PH

Time Scanned. 23:42:00 Scan Stafion:

Traceabliily: 3087426
Part / Number Broadcasl: 1GB

Time Scanned: 00:15:00 Scan Station:

Service Agent Installed Component

Vehlcle has no current record of vehlcle component.

r e e b s ) e L TR L1y e iR T AT AR T # AR R T4 P el
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Global Warranty Management

Ty i, ’ - b

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen allows IVH users (o view the available information on individual transaclion for the VIN selecled.

Page 1 of 1

N
H_Logout

Augusl 23, 2012

Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detall

|®

For this vehicle:
— View Vehicle Su

Vehicle Information Service
VIN: 1GNDT13S872 Model: CT15506-2007 TRAILBLAZER 4WD ~ Contract
Service Conlract: No Branded Tille: No Warranty Block: No PDI Slalus: No — Branded Title
Order Type: 70 - RETAIL - STOCK - Warranly
[ . [EOR——— PSp—— o . Vie
Component Summary
View Vehicle
Job Card Date: 11/14/2006 Job Card Number: A84363 — Tranlsactlcn History
Repair Service Agent 191801 "~ Odomeler Reading: 0 MI View Vehicle Delivery
GOOD CHEVROLET BUICK Authorization Code: ~ Informalion
1250 WMAIN ST
LOWELL M| 49331-1510
61688798294

Process Dale;
11/17/2008

Transaction Type:
ZPDI----Pre-Delivery Inspaction

Transaction Expense Category:

Custamer Complaint Code;
0000-Converted Claim

Job Card Line #: 1
Labour Op Z7000-Pre-Dellvery inspection - Base Time
Causal Part Number

Transaclion Adjustment:

Cause Code: 0000-Converted Claims

s A L BT & 3 4 F PRI

Global Warranly Management: Sile Map
Privacy Policy [ Terms of Use
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Global Warranty Management: Main > Interface With Cuslomer > View Vehicle Delivery Information
INTERFACE WITH
CUSTOMER
" . . . |
View Vehicle Delivery Information @
This screen allows IVH users lo view the available information for the selected VIN delivered lo the Service Agent and For this vehicle:
the ullimale customer. Not all seclions will be populaled for all VINs. Vehicl !
— View Vehigle Summary
- Service
Vehicle Information Contracl
vin: 1aNDT13s872 [ Model; CT15506-2007 TRAILBLAZER 4WD - Branded Tille
Service Contract: No Branded Title: No Warranty Block: No PDI Stalus: No _, Warranty
Order Type: 70 - RETAIL - STOCK Block
_, View Vehicle
R AP R Rl 3 e 1+ et PR — e o S vt vt Component Summary
View Vehicle

Invoice Information

— Transaction Hist

Detai
lnvoicing Service Agent: 191801 Invoice Date: 11/14/2006 " hi i
GOOD CHEVROLET BUICK - :
1250 WMAIN ST Information

LOWELL M| 49331-1510 6168979294

Ship to Information

Ship to Service Agent: 191801

GOOD CHEVROLET BUICK

1250 WMAIN ST

LOWELL MI 49331-1510 8168979294

Ship to Date: N/A

o i - TR LTS BRI

Delivery Information

Delivery Service Agent; 115228

BEES CHEVROLET, INC.

2100 SUS 27

ST JOHNS MI 48879-9101 9882242345

. Delivery Date: 08/31/2007
Delivery Type: 032---RETAIL LEASE* - EMPLOYEE STOCK (GMS)
Delivery Odomeler: 406

T TR TR UL AN Ay

P RSB S e s e B e e

In Service Information
Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000

In Service Odometer; 0

Registratian Information
Registration Service Ageni: N/A Registration Dale: N/A
Registration Number: N/A

Regislration Odomeler: 0

s - LA Y bansd M W
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ESIS/GM Central Claims Unit 800.888.0164 tel
PO Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Chris Roffey

October 1, 2012

Flint, MI

RE: Claimant:
Our File No.: 746635
Our Client: General Motors LLC
Date/Event: unknown

ESIS provides administrative claims handling services to General Motors LLC (GM) in connection with
product liability claims against GM. They have referred your claim to our office for further handling. It
was reported that you had an incident with your vehicle on an unspecified date of at which time your
2007 Chevrolet Trailblazer bearing vehicle identification number 1GNDT13SS72- incurred fire
related damage. Nikki Jackson is the assigned claim administrator. She has tried to call you on several
occasions to discuss this matter.

Please contact Nikki Jackson or me at 1.800.888.0164 at your earliest convenience so that we may obtain
additional information from you regarding this matter. If we fail to hear from you within the next 30 days
we will assume you are no longer interested in pursuing claim and we will close our file.

Sincerely,

Chris C. Roffey

A Risk Management Services Company- One of the ACE Group of Companies



Service Request Detail

SR No,

71-1089143032 Ref No, Goodwill No Goodwill Offered BRC Typa PAR
Account Site GW SubType Bus, Unit BRC
Last Name First Name _ Approval Not Initiated Arez PAR
Daytime # Evening # uce Non Componant GM Sub-Area Inillale PAR- Qlher
Address City Delanson Involved DIr  Gable Auto & Truck Center, Inc. Safety Yes
State NY lecr Con Acct Source Phene Updated  8/2212012 04:45:28 PM
Sarial #VIN  1GNDT13SX72| Model Year 2007 Priority Medium License # Owner GARCIAIR
Make Chevrolet Warr. Start  02725/2007 Status Open Oponed  8/20/2012 01:37:55 PM
Moadel TrailBlazer Mileage 57200 Sub-Status  Dissatisfied Closed
Abstract Thermal event - 07 Chevrolet TrallBlazer
Customar  Thisis a BRC PAR Case, Do nol assume case. Forward any Inquiries to Joe Garcia at ext 11291,
Description
Pre-PAR

PAR Nalifier

Incident Cate/Time
8/1/2012 11:00:00 AM

Driver First Name

gent First Name
n/a

Injuries # Olher Veh  # People in Veh Road Surface

Road Cond. Fire Repori# Palice Reportd

Insurance Agency
did not fila claim

Incident

188 in Duanasburg NY Incident dis door paneling bumed up while Urying to move elactronic mirror
Loc Desc
Component electrical
Damags  {rtd/s doorbumed
Vehicle cust's driveway Desc
Loc Addlinfo nfa
Emgey Sve  wa
Names MalntLoc  hoyfriend
PAR Detail
Cofliston Non Collislon Y Proparty N ThermalEvt Y Spec Equip none
Damage
Vehicle Q Woather dry Prop Owner wa Property na
Speed Conditlon Typo
Last Service Loc Last Proparty na Prop Est $0.00
Date Service Location Repalr Cost
Vah Est $0.00 Spec Equlp nja Prop Damage n/a
Rapalr Cost Instalier Description
Primary Persanal Inspaction Themnal Event Inspected By  Ingpection Not Performed fnspection
Veh .Un Type DatefTime
Veh Damage frt d/s door bumed Explaln Other being sent to ESIS
Description

Report Generated for toporowm on 8/23/2012

Page 1o0of 8



Service Request Detail

Activities
Croated Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Completed Doscription
8/22/2012 04:44:24 PM GARCIAJR  GARCIAJR  Scheduled Follow-up Scheduled Alam Wailing for ESIS lo pick up

Contact First Name BAC Code

Conlidenlial Camments

Crea

8/22/2012 04:43:48 PM GARCIAJR  ESISBIQU Escalalion ES1S- Thermal Event In Progress Thermal event - ESIS

Comments |
07 Chevrolel TrallBlazer - thermal event

Jos GIPARIATX

Confidential Comments

Croatod Created B Asslgned To  Activity Typo Actlvity Sub-Type Status Completed Doscription
8/22/2012 04:43:19FM GARCIAJR GARCIAJR BRCPAR Business Cate Done 812212012 04:43:47PM  Business Case

Caontact Last Name R _ Contact First Name

Veh experienced a thermal event, fle being sent to ESIS.

Joe G/PARIATX
Confidenhal Comuments

Report Generated for toporowm on 8/23/2012 Page 20of 8



Service Request Detail

Activities
Croatod Created B Asslgned To  Activity Typo Actlvity Sub-Type Status Completed Doscription
8/22/2012 04:42:03PM GARCIAJR GARCIAJR  Oulbound Emall DVMICAM/Fiekd Done 872212012 04:43:17 PM  FY] ematl sent to DDMA

Contact Last Name Conlect First Name Account B8AC Coda

Aproduct silegation clalm has been made In your reglon. The customer is alleging a thermal event, This case is being escalated to ESIS because of a thermal
event.

2007 Chevrolet TrallBlazer
16NoT135X72 R
Gable Auto & Truck Center, Inc. Cobleskill NY, BAC 118265

This is only a notificatlon, No action is required on your part at this time,
Best wishes,

Joe Garcia | CRS
Confidential Comments

Croated Created B Assigned To  Actlvi pp Actlvity Sub-Typo Status Completed Doscription

8/22/2012 11:14:48AM  GARCIAJR  GARCIAJR  Ownership Changed Ownership Escalatadto  Done 812212012 11:14:49AM  Ownership Escalated 1o BRC
BRC

Contact Last Name Conlact F #st Name Account HAC Code

Confidential Comments

Croatod Created B! Asslgned To  Activity Typo Activity Sub-Typo Status Completed Dascription
812112012 12:52:27 PM MERCADTO GARCIAJR Ownarship Changed Deons 8/21/201212:62:27 PM  Service Request Ownership has
Cantact Last Name Contact First Mame Account BAC Code g’gg:‘,?om WHITESCH TO:

Confidential Comments

Report Generated for toporowm on 8/23/2012 Page 30of 8



Service Request Detail

Activities

Status Compleled Descilption
82112012 12:51:20PM  MERCADTO GARCIAJR  BRC PAR Inittal Cantact - Fleld Done 8/2172012 04:068:26 PM  emall altached to ths file

Cantast Lirg) Name

Account

FY1 emall senl to DDMA

Joa G/PAR/ATX
Configential Commenls

F Activity Sub-Type Completed Description
8/21/2012 12.51:13PM MERCADTO GARCIAJR  BRCPAR Initial Contact- Dealer Done 87222012 11:14:11AM  no dir ot needed

Contact Last Name Contact First Name Arcount BAC Code
No Initlsl Cantact required. Vehicle beyond wamanty and has not been lo dealer in two years
Joa GIPARIATX

Confidential Comments

Creatod Created B Assipnod To  Activity Type Aclivity Sub-Type Status Compleied Description
8/21/201212:51:06 PM MERCADTO GARCIAIR

BRC PAR Initial Centact- Phone Done 8/22/2012 04:39:59 PM  made initlal et wicust
tme BAC Code

Called daytime phone #, |
Crm staled calling to f/u wicust re the product allegation case, understand thal veh experienced a thermal event.

Cust stated that Is correct, was moring tha electric molor when It staried (o smoking - interior filled up. Cust stated her boyfriend pulled the paneling off and
everything was melled, no injuries.

Crm ver{d pre-par & par delail screen info,

Cnm also read ESIS scripting, advised will need to rafer this file to our ceniral cfalm dept, they will f/u wicust re the product allegation case.

Joe GIPAR/ATX
Canfidentiat Comments

Raport Generated for toporowm on 8/23/2012 Page 40of 8



Service Request Detail

Activities
Croated Crealed B Asslgnod To  Activi po Actlvity Sub-Typo Status Completed Dascription
872112012 12:50:53 P4 MERCADTO GARCIAJR  BRC PAR Acknowledgement Done 812212012 10:26:37 AM  no dir ct needed

Contact Last Nams Cantact First Name Acoaunt BAC Ccde

Na [nitial Contact required. Vehicls beyond warranty and has not been (o dealsr in twa years,

Joe G/IPAR/ATX
Conlidential Comments

Created Created B! Asslgned To  Aclivity Typo Activity Sub-Type Status Completed Description
8/21/2012 12:50:33 PM  MERCADTO GARCIAJR  Research Done 8/2212012 10:25:42AM  Research
Contact Last Naine Contact First Name Account BAC Code

Repairs « no related repairs

Recalls - no open recalls

SR's - no other files for this veh

Joe GIPARIATX

2] Completed Description
82112012 12:50:28 PM  MERCADTO GARCIAJR  Notify CRM Done 8/21/2012 04:05:57 PM  File assinged to Jos Garcla @ x11291
Contact Last Narne Contac! First Name Accaunt

Report Generated for toporowm on 8/23/2012 Page 50f 8



Service Request Detail

Activities

Croated Crealed B! Asslgnad To  Activity Typo Activity Sub-Type Status Completed Doscripticn

82172012 12:50:11 PM MERCADTO GARCIAJR BRC PAR Case Assignad Done 812112012 04:05:54 PM  File assinged to Joe Garcla @ x11281
Contact First Name

Confidential Comments

Creatod Created By Assipned To  Activity Type Aclivity Sub-Typo Stotus Completed Description
8/21/2012 12:50:08 PM MERCADTO WHITESCH SR Opened Done 87212012 12:50:08 FM SR In Status of Closed has been Re-
Cantact Last Name Contact First Name Account BAC Cede QOpenad by MERCADTO

cmments

Confidential Comments

Croatad Created B Assigned To  Acllvity Type Activity Sub-Typo Status Compleled Description
8/21/2012 12:50:06 PM MERCADTO WHITESCH SR Closed - Dissalisfied Done 82172012 12:50:07 PM  Servics Requast has been Closed
Contact Last Name Contact First Name Account BAC Code Dissatisfied.

Confidential Comments

Assigned To  Activity Typo Activity Sub-Tyge Campleted Dascription
8/20/2012 02:20;12PM  WHITESCH AMSTUTST  Nolify CRM Done 8/21/2012 12:49:28 FM  Thermal Event

Contac! Last Name Contaci First Name Account BAC Code Recelved and Assinged in PAR

Stacy/ATX/PAR

b

Please Assume

chammalnewhiieselVUCAC/ATX/T1AVLD
Confidential Comments

Report Generated for toporowm on 8/23/2012 Page 6of 8



Service Request Detail

Activities

Created Created B Asslgnod To  Actlvity Type Aclivity Sub-Type Status Compleled Doscription
B/20/201202:15:55 PM WHITESCH WHITESCH  Quibound Calt Customer Made Contact Dona 8/20/2012 02:20:1t1 PM  FUCUS
Conlact Last Name Cantact First Name Account BAC Code

CRS Jusl need to follow up with a few more quastians
-you sald the door caught fire did you aclually see the fiame

-okb there was obvious signs of fire | am going 10 escalate (his to the a different department and they can assist you furher.

-n'jl a Erroblem. they should be contacting you with In 24 businass hours to gather more information from you

CUS STS

~na the car filled with smoka so  pulled over and evacualed the car my boyfiiend pulled the door planel off and all the fuses were melted tagether
-but all | saw was smoke

-ok thank yau for doing that research

charmainewhiteselUCACIATATIAVLD

Croated Crealed B Assignod To  Aclivity Type Aclivily Sub-Typ Statug Completed Dascription
8/20/2012 02:02:08 PM WHITESCH WHITESCH  Dealer Visi{ Refemred by CAC Scheduled Via Done B/20/2012 02:02:51 PM  DLRVASIT
CAC Phone

S antact | act Namo fantant Facet Namg Account BAC Code

GABLE AUTO & TRUCK CENTER, INC.2431-1 STATE ROUTE 7
COBLESKILL, NY 12043-5711
Phone: (518) 234-8570

~wednesday @2:30

chamalinewhltesel/CAC/ATX/TIAVLD
Confidential Comments

Report Generaled for foporowm on 8/23/2012 Page 7of 8



Service Request Detail

Activities
Created Crealed B Assignod To  Aclivity Type Activity Sub-Typo Status Completed Description
812012012 01:56:49 PM  WRHITESCH WHITESCH  Outbound Call Dealer Done 8/20/2012 02:02:55PM  DLR VISIT referred by CAC
Contact Last Name Cantact First Name Account BAC Code
omments
CRS ADV | hava a CUS thal need to schedule an appt for diagnosis fro teh recall the media released last night
- thank you so much

DLR STS i dont have any informalion on recall

but | can scheduls the appt.

~we cant really do anything until we get official Esting
- but i have har down for 2:30 on wednesday

charmainewhilesell/CACIATX/T1AVLO

Confidenbal Comments

Creatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription
B/20/2012 01:49:45PM WHITESCH WHITESCH  Inbound Call Customer Corv WK Request Done 8/20/2012 02:03:05PM  RFI Special Coverage
Contact t ast Name Contact First Name Account BAC Code

CSU STS heard there was a recall on tratiblazers and | know 1 have it on my vehicle.
while 1 was driving my door panel caught fire. my boyfriend had to unplug all the switches in the door to make sure thera wasnl anymore fires
- yes please
~thank you so much
CUS SKS to know if the recall Is on her vehicle

CRS ADV we haver! gotten the official listing of the affected vehicle just yet

- we can go ahead and call the closest DLR and see I wa ¢an get you into {or repairs

-ok 1 am going to call GABLE AUTO & TRUCK CENTER

-ok they have you down far 2:30 on Wednesday

-ihe DUR Informed me that since (he official Ksting hasnt come out yet wa are all kind of sluck walting for that officall listing
-l should ba sending something ot soon to let CUS know

- but we have you scheduled

chammainewhitesellCAC/ATX/TIAVLO
Contigential Comments

UCC Information

UCC Codo Syptom Doscription
586 Chevrolel Non Componant GM

Report Generated for toporowm on 8/23/2012 Page 80of 8
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Global Warranty Managemenl: Mon > (nterface With Customer > View Vehitle Summary
INTERFAGE WiTH
CUSTOMER
View Vehicle Summary @
This sereen atlows IVH users to view (he Summary of Viehicle Infarmagon, Field Actions, Servicg Information, For this vehicle:
Applicable Warranups. Transaction History. Service Contract(s) if applicable. Warranty Block. Branded Titfe information or this volicla:
and OnSiar and XM Radio information {if apphcable). — View Vehicle Summary
_, Service
R Contraci
Vehicle Information _ Branded Tile
vin 1noTsasx72 Model- CT15506-2007 TRAILBLAZER 4WD Warranly
Service Contract No Branded Titie No Warranty Block No PDL Status No ~ Block
Order T)‘po 70 - RETAIL - STCCK - M
Compenen} Summary
View Vehidle
» Transaction History
Required Fleld Actions Open field actions ate highiighted Eﬂg‘-‘v e D
|
Vehtcle has no curront rocord of required fleld actions. Information
Branded Title

*The VIN information contained herein and information desived therafrom s the proprietary property of The Polk
Company and 1s to be used only for the puspose of warranty venfication and shall noi be used {or any other
purpose whalsoaver

Vehicle has no currant record of branded titlas.

Warranty Block

Vahicels has no current racord of warranty block.

Service Information

Vehitls has no curcant rocord of outstanding servica information.

OnStar and XM Satellite Radio Information

Rafor to Halp page for details. For OnStar contact 588.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and In tho USA:800-556-3600.

OnStar Equipped. Y OnStar Siatus' Inactive
XM Egquipped Y XM Radio ID: 39QBROSK XM Status Activa
OnStar Vehicle Ciagnostics N DMN Enabled N
Applicable Warranties Vold warrantes are highlighted
Warranty Start Effective End End

Valid  Descriplion Add Date Date Odomeater Date Odometer

Special Coverage 10054 08/05/2039 0773112007 210M! 07/31/2017 120,210MI
Emlsslon Select Stata 08/0512011 0713172007 210 Mt 0713172014 70,210 MI
Componeant Lty Wty
Emission Limited Warmanly  08/05/2011  07/31/2007 210 M8 0773112010 50210 M1
Conrosion Limited Warranty  08/05/2011  07731/2007 210 Ml 0713112013 100,290 M1

Bumper wwaBu mperLimitad  08/05/2011  07/31/2007 210 M1 07/3112010 365,210 M1
reanty

I 2312012



Ulobal warranty Management

210M 7312012 100,210 M)

210Mi 0713112015

80,210 MI

rapc o v &

Powertrain Limited 08/05/2011 0773112007
Warmanty
Emisslon Select 08/05/2011 0713172007
Component Lid Wiy
Service Contract

Vehicle has no current record of sesvice contracis.

Transaction History

View Detaily

JobCard  Job Card Transaction
Dato Numbos  'ransactionType  ,ucoment
021772008 183212 ZREG—Ragular
Vehicle Transaction

02/17/2009 183212 ZREG--—Regular
Vehicla Transaction

12/26/2008 181895 ZREG--Regular
Vehicla Transaction

12126/2008 181895 ZREG—Regular
Vehicle Transaction

0211312007 601577 ZPUl—Pre-Delivery
Inspection

01/26/2007 A18657  ZPDi—Pre-Dalivery
Inspection

Labour Oparation

£1130 - Weathers'rip - Rear
Door Opening - Right - Align
Or Replace
E7690 - Sensor, Steering
Wheel Rotation - Replace
C1130 - Weatherstrip - Rear
Door Opening - Right - Align
Or Replace
€2740 - Daor And/Or Pad,
Consola Compartmant -
RAR Or Replace

28999 - PDI Ralated Fluid
Adds

Z7000 - Pre-Dalivery
Inspection - Basa Time

Odometer
Reading

31,045 MI

31,045 M1

28,941 M0

28141 M|

4M

oMl

Globa) Warranty Management Sita Map
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Global Warranty Management: Main > Interface With Customer > View Vahicle Bulki
INTERFACE WITH
CUSTOMER
View Vehicle Build ®

This screen allows (VH users 1o view the initial buifd (nformation on the sefecled VIN including oplion codes with
dascnptions (whera ovailable)

For this vehlcle:
- Vigw Vhicle Summary

Vehicle Information - gg:'!‘r?cl
VIN 1GNDT135X72 Model CT15506-2007 TRAILBLAZER 4WD - Branded Tdie
Sernce Conract. No Brandad Title No Warranty Block. No POl Staws No Warranty
Order Type 70 - RETAIL - STOCK " Biock
- View Vghicle
nen M
Vigw Vehicle
Vehicle Build " D
Model. CT15506-2007 TRAILBLAZER 4WD Order Number KQXKHP View Vehicle Delivery

Gross Vehicle Weight' 2,611 Build Date. 01/26/2007

Buid Plant 2

Option Codes

*VH is not ihe definibve source of GM Vehicla RPO information and is intended for sarvice reference only Shoutd
there be any quasbons about the vehicla’s onginal butd or RPO informalion please rafer to the onginal vahicle
invoice of window slicker

SE - LT PREFERRED EQUIPMENT GROUP 2. * SEATS.
REGLINING FRONT BUCKET, LEATHER APPOINTED SEAT,.RR
LTHR APPOINT,SPLT FLD * PWR SEAT ADJ-PASSENGER, 8
WAY POWER LUMBAR, FRONT PASSENGER LT
CONVENIENCE PACKAGE: * MEMORY: DRIVER'S SEAT AND
OSRV MIRRORS * FRONT HEATED SEATS " PWR MIRRS-

182 - PREFERRED EQUIPMENT SAVINGS

~ Inf i

HEATED/TURN SIGNAL

41U - BLACK 482 - EBONY

48} - INT TRIM EBONY/EBONY 6WN - COMPONENT FRT LH COMPUTER
SEL

7WN - COMPONENT FRT RH COMPUTER SEL gléf - COMPONENT RR LH COMPUTER

9UZ - COMPONENT RR RH COMPUTER SEL

AJ1 - GLASS, DEEP TINTED

ALQ - SENSOR INF RESTR, CHILD DETECT

AP - CONVENIENCE NET, CARGO

ASF - HEAD CURTAIN SIDE AIRBAGS FRONT/REAR

AUD - REMOTE KEYLESS ENTRY

830 - FULL CARPET-COLOR KEYED

B33 - REAR COLOR KEYED FLOOR MATS
B26 - MOLDING B/S COLOR

C49 - REAR WINDOW DEFROSTER

CFS - POWER SUNROOF

DAY - ASSEMBLY PLANT MORAINE, OHIO

OH2 - LIGHTED LH & RH VISOR MIRRORS

DS3 - POWER OSRV MIRRCRS, HEAT, TURN SIGNALS
GUG - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 - ELECTRIC AIR INJECTION SYSTEM
KA1 - FRONT HEATED SEATS

LL8 - ENGINE, VORTEC 4.2L SFL 16

N4C - POWER STEERING

AAB - MEMORY DRIVER CONVENIENCE
PKG

AKS - BUAL STAGE FRONT AIR BAGS
AM9 - 65/35 FOLDING 2ND ROW SEAT
AR? - FRT BUCKET SEAT, DELUXE

AT8 - RESTRAINT PROVISIONS CHILD, RR
SEAT, RR FACING

AXP - MPVVIN IDENT POSITION

B32 - FLOOR MATS, FRONT/REAR

B42 - REVERSIBLE CARGO MAT

BVE - RUNNING BOARD, ASSIST STEPS
C5N < GVWRATING - 5750 L.BS

CJ2 - AUTOMATIC CLIMATE CONTROL

DDY? - INSIDE REARVIEWMIRROR, AUTO
DIMMING, COMPASS

DK7 - OVERHEAD CONSOLE
EVA - EVAP EMISSION REQUIREMENT
JF4 - POWER ADJUSTASLE PEDALS

JJB - PT DRESS SUBASSY NOT
INSTALLED

K34 - CRUISE CONTROL

HG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
N79 - 17" FULL-SIZE SPARE WHEEL



Ulobal walrranty lvianagement

NC? - FEDERAL OVERRIDE
NP8 - 2.SPEED ACTIVE TRANSFER CASE

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER
SUNROOF * AUDIO SYSTEM-BOSE PREM. SOUND * XM
SATELLITE RADIO - SERVICE FEE EXTRA. 1ST 3 MONTHS
INCL. * AM/FM STEREO W/6 DISC CD PLAYER, AUTOTONE
gggl‘g;.OL RADIO DATA SYSTEM (REPLACES STD/OPT PKG

PDC - PWR SEAT ADJUST-DRIVER, 8 WAY

RBK - ONSTAR TURN-BY-TURN NAVIG AVAIL
R6P - SPECIAL PAINT

R9X - XM RADIO STANDARD IDENTIFER

STW. LEATHER WRAPPED STG WHL WICONTR
T96 - FOG LAMPS

T84 - LIFTGATE

- 2K - XM SATELLITE RADIO - SERVICE FEE EXTRA 1ST 3
MONTHS INCL.

U73 - FIXED MAST ANTENNA

UE? - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-
BY-TURN UPGRADE)}

UJ6 - TIRE PRESSURE MONITOR

UM8 - NAVIGATION SYSTEM INCLUDES TWO FREE MAP
UPDAYES {REPLACES 8 DISC CD PLAYER}

UY7 - TRAILER WIRING HARNESS

V40 - PWR SEAT ADJ-PASSENGER, 8 WAY POWER LUMBAR,
FRONT PASSENGER

VK3 - FRONT LICENSE PLATE BRACKET
%88 - CHEVROLET CONVERSION

Y03 - BASE AXLE
Y06 - BASE REAR SPRING

ZT™ - SPARE, ALL.-SEASON TIRE
ZY1 - SOLID PAINT

1 AR L VA L

NE1 - S0-STATE EMISSIONS
NUs - EMISSION SYSTEM CALIFORNIA
PD8 - 18" POLISHED ALUMINUM WHEELS

QZD - ALL-SEASON TIRES

REM - NEWJERSEY COST SURCHARGE
REN - LEATHER SEAT TRIM

SLM - STOCK ORDERS

761 - DAYTIME RUNNING LIGHTS

198 - STAMPING VEHICLE IDENT
NUMBER

TGA - LANGUAGE CONTROL ENG, FR,
SPAN

68 - DRIVER INFO CENTER DISPLAY

UAG - THEFT DETERRENT ALARM
SYSTEM

UGI - UNIVERSAL. HOME REMOTE

UKS - REAR SEAT RADIO & HVAC
CONTROLS

UQA - AUDIO SYSTEM-BOSE PREM.
SOUND

ViK - LUGGAGE RACK CROSS-BARS

V73 . STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

VXS - COMPLETE VEHICLE LABEL

YC6 - LT PACKAGE 2 * MEMORY: DRV
SEAT,05RV MIRROR * OSRV MIRRORS
W/TURN SIGNAL = HEATED FRONT SEATS
* ETR AMJFM STEREO WICASS., CD RDS,
THEFT DETERRENT {(REPLACES STD/OPT
PKG RADIO)

YD5 - BASE FRONT SPRING

ZQ3 - DRIVER CONVENIENCE PACKAGE:
DRVR MESSAGE CNTR, AUTO CLIMATE
CONTROL, RR SEAT RADIO AND HVAC
CTRLS. LEATHER STRG WHL WICONTL

2ZW7 - PREMIUM RIDE SUSPENSION

Addad Option Codes
~BQ -

Global Warraniy Managemenmt Site Map
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Global Warranty Managemeont: Main > Interface With Cusiomer > View Vehicle Componant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
I i .
I:v:s- ;:E;?da Tows IVH users 10 view ths mfarmation on vanous major companents added (o ine VIN selecied during For this vehicle:
— \iaw Vehicle Summary
Vehicle Information * Eﬁ‘;’,a"%.
vin 1eNoTiasx7Z I Moda! CT156506-2007 TRAILBLAZER 4WD . Branded Tila
Service Contract No Branded Title. No Warranly Biock, No DI Status. No Warranly
Order Type 70 - RETAIL - STOCK ~ Brock
Vigw Viehicla
- ™ Gomponent Summary
View Vehicle _
Vehicle Component - Detall fon i
Component Code. 10-ENGINE ASSEMBLY Traceabdity. 701160167 View Vehicle Detivery
Sourca Piant. V-CPC FLINT, MICHIGAN Part / Numbar Broadcast NAX ~ [nformation
Date Scanned: 01725/2007 Timp Scanned 21:1500  Scan Station 01
Compaonent Code  35-STEERING COLUMN - SIR SYSTEM Traceabifity. 001670247
Source Plant. S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadcast: A2K
Date Scanned 01/25/2007 Time Scannes” 21:36:00 Scan Staton 05
Component Code  60-TRANSFER CASE {4 WHEEL DRIVE) Traceabuily: 0BM836862
Sousce Plant N- Part/ Number Broadeast FX
Data Scanned- 04/25/2007 Time Scanned 21:26:00 Scan Station' 03
Component Code  61-TRANSMISSION Tracpabllty 45408805
Source Plont  Y-HYDRAMATIC TOLEDO, OHIO Part  Number Broadcast 7T0D
Date Scanned' 01/25/2007 Time Scanned  21:23:00  Scan Staton 02
Component Coda  63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabilly 0JJ40197
HUB ASSEMBLIES
Saource Plamt. G- Pan / Numbor Broadcast
UM1
Date Scannad. 0142512007 Time Scanned 22:15:00 Scan Station.
12
Coemponent Code' 65-REAR AXLE ASSEMBLY Traceabhty 017073615
Source Plaml C-SAGINAW BUFFALQ, NEW YORK Part 7 Number Broadcast JZ5
Date Scanned 0112512007 Time Scanned: 24:50:00 Scan Staton 14
Coemponent Code 92-BRAKE PRESSURE MODULATOR VALVE Traceability: 00077224
ASSEMBLY
Source Plant. K-KELSEY-HAYES JASPER, INDIANA Part | Number Broadcas;.
a7z
Date Scanned 01/25/2007 Tima Scanned 23:23:00 Scan Swtion.
21
Component Code. AB-IR-MODULE ASM-INFLATOR Traceatity 1Ht8KPD
Sourca Plant Q-RIMIR MATAMORS MEXICO Part ! Number Broadcast 2395
Dale Szanned 01/26/2007 Time Scanned 08:35:00 Scan Station 06
Component Code  AL-IR-MODULE ASM-I/P Teaceabllty 4AADDS8
Source Plant M-MORTON-THIOKOL Part  Number Broadcast. 8434
Date Scannod  01/25/2007 Time Scanned: 21:28:00  Scan Station 04
Component Code' AP-RH SIDE IMPACT AIRBAG MODULE Traceabiity SGOABPK
Source Plant Q-RIMIR MATAMORS MEXICO Part / Number Broaucast 2261
Date Scannad® 04/25/2007 Time Scanned: 21:32:00 Scan Stalion 18
Component Code’ AQ-LH SIDE IMPACT AIRBAG MODULE Traceablty 5G0A2C4
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Source Plant: Q-RIMIR MATAMORS MEXICO Part / Numbar Bropdcast 22680

Date Scarned: 012572007 Time Scanned, 21:32:00 Scan Station 15
Componem Code CC-SEQ NUM (FLEX) BODY ASM Traceability' 1310812

Source Piant - Part # Number Broadcast. 12Z

Date Scanned: 01/16/2007 Time Scanned: 03:02:00 Scan Staton:
Component Code CO-SEQ NUM (FLEX) BODY ASM Traceabilty. 3123269

Source Plant. - Part  Number Broadcast 1WW

Date Scanned 01/24/2007 Time Scanned: 13:13:00 Scan Station
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability 3123144

Source Plant - Part { Number Broageast 1PT

Date Scanned: 01/25/2007 Time Scanned: 11:27:00 Scan Station
Cemponent Code CG-SEQ NUM (FLEX) PAINT PROCESS Teaceability 3122595

Sauree Plant « Part # Number Broadcast 1PH

Date Scanned 017252007 Time Scanned. 18:53.00 Scan Staton:
Component Code  CP-SEQ NUM {FLEX) GEN ASM Traceabilty. 3122718

Source Plant - Part  Numbar Broadcast 1GB

Date Scanned. 017252007 Tima Scanned: 19:24:00 Scan Station:

Service Agent Installed Component

Vahicle has no current record of vehicle component

Global Warranty Management Sife Map
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Globa! Warranty Management: Man > intedacs With Customer > Viaw Velicle Transaction History Datalt

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail @

This sereen allows 1VH users 1o view the avalable information on indwvidua! iransaction for the VIN selecled

For this vehlele:

-~ View Vehicls Summary

Vehicle Informatio. Sarviee

VIN 1GNDT138X72 Model CT15508-2007 TRAILBLAZER 4WD ™ Coniract

Senvaca Contract No Branded Tite No Wamanly Block' No PDI Status No ~ Bronded Tille

Order Type 70 - RETAIL - STOCK _. Waranty

— Viaw Vehicto Build
—— - _ View Vehidg
Componant Symmary
View Vehicle
Joby Card Data: 02/17/2009 Job Card Number: 183212 - Jrangaction History

Delsi)

Repair Service Agent: 111138 Odometer Reading 31,045 Ml igw Vehicls Defivery

ARROWAY CHEVROLET CADILLAC OF MT. K Authorzation Code ~* Information

175 NORTH 8EDFORD ROAD

MOUNT KISCO NY 10549-1513

9142327733

Process Date

03/17/2009

Transacton Type:

ZREG~Reguiar Vehicle Transaction

Transacton Expense Category.

Wamanty

Customer Camplaint Code’

0000-Convarted Claim

Job Card Line # 1 Transaction Adjustment: Cause Code' 0000-Converted Claims

Labour Op C1130-Waatherstrip - Rear Door Opening - Right - Align Or Replace
Causal Part Numbor

—Ses pthar Paris andfor Net tlems

Job Card Date; 02/17/2009 Job Card Number: 183212

Repar Servica Agent 111138 Odometer Reading 31,045 MI

ARROWAY CHEVROLET CADILLAC OF MT. K Authonzalion Coda
175 NORTH BEDFORD ROAD

MOUNT KISCO NY 10548-1513

9142327733

Process Date
0311012009

Transacton Type
ZREG—Regular Vehicla Transaction

Transaction Expanse Category
Waranty

Customer Complaint Code
0000-Converted Claim

Job Carg e # 1 Transaction Adjusiment Cause Code. 0000-Conversted Claims
Labour Op E7850-Sensor, Steeiing VWheel Rolation - Replaca
Causal Part Number
- r P, nd/oc I

Job Cord Dnte: 12/26/2008 Job Card Number: 181895

T, 2
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Repawr Service Agent 111138 Odometar Reading: 28,141 M|

ARRQWAY CHEVROLET CADILLAC OF MT. K Authonzation Codas:
175 NORTH BEDFORD ROAD

MOUNT KISCO NY 10549-1513

9142327733

Process Dale.
04/18/2009

Transacton Type
ZREG—Roeguiar Vehicle Transaction

Transaction Expense Calegory
Wsarmantly

Customer Gomplaint Code
0000-Convartad Clalm

Job Card Lina # 1 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op C14130-Weatharstrip - Rear Door Opening - Right - Afign Or Replace
Causal Part Number

Job Card Date: 12/26/2008 Job Card Number: 1818395

Reparr Service Agent 111138 Odometer Reading' 28,141 M|

ARROWAY CHEVROLET CADILLAC OF MT. K Authonzation Code
175 NORTH BEDFORD ROAD

MOUNT KISCO NY 10548-1513

8142327733

Process Date
01/16/2009

Transacton Typa
ZREG-—Regular Vehicte Transaction

Transaction Expense Category
Wamanty

Customer Comptaint Coda
00030-Converted Claim

Job Card Lino & 2 Transaclion Adjustment Cause Code. 0DD0-Converted Claims
Labour Op C2740-Door And/Or Pad, Console Compartment - R&R Or Replace
Cousal Part Numbar
- [ for

Job Card Data: 02/13/2007 Job Card Numbes: 601577

Repair Senice Agent 184465 Odometer Reading 4 M)

CLINTON CHEVROLET-CADILLAC, LLC Authorizaton Code
1464 RTE 31

CLINTON NJ 08808-0000

9087355135

Procass Date
02/20/2007

Transacuon Type.
ZPDI-Pre-Dallvery Inspaction

Transact.on Expense Category

Custome: Compiant Code
0000-Convertad Claim

Job Card Ling # 1 Transachion Adjustmant Cause Code 0000-Converted Claims
Labour Op 26999-PDI Relatad Fluid Adds
Causal Part Number
»! hi ndior B!

Job Card Date: 01/26/2007 Joh Card Number: A18857
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Repair Service Agent 184465 Odometer Reading: O M
CLINTON CHEVROLET-CADILLAG, LLC Authorization Cotle:
1484 RTE 31 _

CLINTON NJ 08308-0000

9087355136

Process Date:
0443012007

Transaction Type:
ZPDV—Pre-Delivery Inspection
Transection Expense Category:
Customer Complaint Code:
0000-Convarted Claim
Job Card Ling & 1 Transaction Adjustment: Cause Code: 0000-Converied Claims
Labour Op Z7000-Pra-Delivery Inspection - Base Time
Causal Part Numbaer

Globa) Warranty Management: Site Map
Privacy Policy | Tarms of Use © 2005 Geneia) Motors. All tights reserved.
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Global Warranty Management: Man > Inerface With Customer > Viaw Vehicle Dellvery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @

This seraen allows (VH users 1o view the available infonmaton for the selected VIN delivered to the Service Agent ang

the ultmate customer Nat all sections will be poputated for all VINS For this vehicla:

-+ View Vehicle Symmary

Sanica
Vehicle information = Contract
vin 1enoriasx7zi Modet CT15506-2007 TRAILBLAZER 4WD — Branded Tile
Senice Contract: No Brandad Tale No Warranly Biock No PDI Stalus No Warranty
Order Typa 70 - RETAIL - STOCK Block
Fi Actons” 0.Ocen DO - e Voo i
View Vehiclg
™ Comgenent Summary
yuengr_nde !
Involce Information "t _a@g___gmgm !"I !"H"’
tnvo:ong Serice Age;tr 184465 tnvoice Date 01/26/12007 View Veh i
CLINTON CHEVR . -
1464 RTE 34 OLET-GADILLAC. Lo Informatien
CLINTON NJ 08809-0000 9087355135
Ship to Information
Ship to Service Agent 184485 Ship to Date: N/A
CUINTON CHEVROLET-CADILLAC, LLC
1464 RTE 31
CLINTON NJ 08809-0000 8087355135
Bellvery information
Delivery Service Agent- 111138 . Delvery Date: 07/31/2007
ARROWAY CHEVROLET CADILLAC OF MT. K Delivery Type 015—RETAIL LEASE - INDIVIDUAL
175 NORTH BEDFORD ROAD Delivary Odometer 210
MOUNT KISCO NY 10549-1513 9142327733
In Sarvige Informatton
Inva:cing Service Agent In Servico Date: NIA
in Sarvice Type 0000
in Sennce Qdometer 0
Regtstratlon Inlormaticn
Registration Sarvics Agant NIA Registration Dale: N/A
Registration Number N/A
Regstration Odomelar O
Global Wamanty Management Sile Map
Prvacy Poticy | Terms of Use 0 2005 Ganeral Mptors AR rights reserved
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

" Detroit, MI 48265-3000
esIs

Eric Wilt
Claims Administrator

9/4/12

Delanson, NY L

RE: Claimant:

Our File No.: 746649

Our Client: General Motors LLC
Date/Event: 8/1/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDT13sX 72|

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING*#**

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to

and immediately following the incident.

4, Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Manag t Services C

pany- One of the ACE Group of Companies



esis

10.

11.
12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Adpvise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have
components are

the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Eric Wilt
Claims Adminis

Page 2/2
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, MI 48265-3000

esis

Eric Wilt

Claims Administrator

October 3, 2012

Delanson, NY

RE: Claimant:

Our File No.: 746649

Our Client: General Motors LLC
Date/Event: 8/1/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: IGNDT135X 72

pear [

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on 9/4/12 requested specific information, which would enable us to
perform our evaluation. Unless we are provided with the requested supporting technical documentation
within thirty (30) days from the date of this letter, we will be unable to take further action in this matter
and I will have to close our file. Finally, if it is your intention to pursue this matter further, you will be
responsible for preserving the subject vehicle and/or defective component in their immediate post loss
condition.

Thank you for your time and attention in this regard.

Sincerely,
Eric Wilt

Claims Administrator

A Risk Manag t Sarvices Company- One of the ACE Group of Companies



Service Request Detail

SR No, 71-1089682619 Ref No, Goodwlll No Goodwill Offerad BRC Type PAR

Account Site GW SubType Bus, Unit BRC

Last Name First Nama - Approval  Not Initiated Area PAR

Daytima # Evening # uce Electrical - Power Windaw Motor / Sub-Area  ESIS Escalalion
Address _ City Murrelis Inlat Involved Dir Safaty Yes

State SC ZipCd Con Acct Source fhone Updated  8/24/2012 03:20:30 PM
Serlal WVIN 1GNDS135562 Modst Year 2006 Priority Medium License # CHEVROL Owner RANGELD

Make Chevrolet Warr, Stast  02/2472006 Status Open Opsned  8/21/2012 04:14:51 PM
Model TrailBlazer Mileage 92000 Sub-Status  Dissatisfied Closed

Abstract (es)PAR-Recall 12180- thermal event Electrical - Power Window Motar f Switch / Wiring f Regulator

Customer  This is a BRC Par Case.Do no! assume case.

Description Forward any inquiries to Dalla al ext 19350

Pre-PAR
PAR Notifier Inciden) Date/Trine Injunies  # Olher Veh
:00 PM 0

Nevunre Firet Npme

# People tn Veh  Road Surlace
Concrele

. Fire Report#
unknown

Police Reportit
unknown

T Ageni First Name Insurance Agency
unknown nationwide Insurance
Incident 45 Collage Dr Murrells Inle),NC 29576 Incident | was not home when the incident happened. My husband and [ were out of town and my
Loc Desc husband was contacted by the PD. They said the neighbaors hear the alarm on the veh and
Component 1R frt door svitch noticad the fames and calied 911. The Mucrelts Inlet FD came out and put the flames aut.
Damage  itlett nterior melled drivers side window broken
Vehicle cust has veh Desc
Lec Addlinfo  cust did not have insurance info avail
Emgey Sve  Murrells [nlet FD and PD
Names Maint Lo unknown
PAR Detail
Collislon Non Colllsion Y Proparty N ThermalEvt N Spec Equip none
Damage
Vehicle 0 Woather clear PropOwner na Property wa
Speed Condition Type
Last Service Loc Last Proparty na Prop Est $0.00
Data Service Location Repalr Cost
Veh Est Spec Equip nla Prop Damage n/a
Repair Cost Installer Description
Primary Personal {nspection Thermal Event Inspacted By  [nspeciion Not Performed Inspection
Veh Use Type Date/Time
Veh Damage frt lefl interior melted, drivers side window brokan Explain Other escalate to esis

Description

Report Generated for toporowm on 8/27/2012

Page 10of §



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

es- Detroit, M1 48265-3000
Eric Wilt
Claims Administrator
September 27, 2012

Murrells Inlet, SC

RE: Claimant: _

Our File No.: 746703
Our Client: General Motors LLC
Date/Event: 8/7/12

Subject vehicle: 2006 Chevrolet Trailblazer

VIN: 1GNDS 138562 |
Dear [ INEG_—_—_—

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

Correspondence that was sent to you on 9/4/12 requesting you contact out office. If we do hear from you
within thirty (30) days from the date of this letter, we will be unable to take further action in this matter
and I will have to close our file. Finally, if it is your intention to pursue this matter further, you will be

responsible for preserving the subject vehicle and/or defective component in their immediate post loss
condition.

Thank you for your time and attention in this regard.

Sincerely,
Eric Wilt

Claims Administrator

A Risk M. t Services Company- One of the ACE Group of Companies



&

esis

ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt

Claims Administrator

September 4, 2012

Murrells Inlet, SC

RE:  Claimant: _

Our File No.: 746703

Our Client: General Motors LLC
Date/Event: 8/7/12

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDs 135562l

Dear

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file. I tried to contact you
on 8/30/12 but was unable to do so. Please contact our office within 15 days.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

**% IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

A Risk M:

Services C:

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

pany- One of the ACE Group of Companies
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10.

11.
12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

Eric Wilt

Claims Administrator

Page 2/2
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Global Warranty Managament: Man > Inierfaco With Cusiomer > Viaw Vehicls Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This screen allows IVH users 10 view the Summary of Vehicle Informauon. Field Actions, Senvice Information
Applicable Warranties. Transaclion History, Sarvice Contract(s) if apphicable, Waranty Block, Branged Titla information

For this vehicle:

ang OnStar and XM Radio micrmaven (f apphcable) -« Vigw Vehicle Summery
. Service
Vehicle Information — Branded Tiie
vin 16nDs12ssszi Model CS15506-2006 TRAILBLAZER SUV ZWD Waeranty
Servica Contract’ Yes Branded Title No Wasranty Block No PDI States No * Bleek

Ordar Type: §0 - FLEET — View Vehicle Build

1t} n mm
Vigw Vehicly
— n_Hi
Detail

__ View Voticle Defivery
Vohicla has no current record of required flgld actions. Information

Required Fleld Actions Opan figld actions are highlighted

Branded Title

*Tho VIN information contained herein and informatian denved therefrom 1 the propriotary property of The Polk
Company and 15 10 be usad only for the purpose of warranty venfication and shall not be used for any olher
purpase whalspaver

Vehiclo has no current record of hranded titles.

Warranty Block

Vehiclo has no current racord of warranty hlack.

Service Infonmation

Vehiclo has no currant rocord of outstanding servics Information,

OnStar and XM Satellite Radio Information

Vehlcle has no current racard of OnStar # XM Radlo informatian,

Applicable Warranties Valid watranties are hightighted
Warmranty Add  Start Effective End End
Valld - Descriplion Date Date QOdometer Date Cdometer
Burnper to Bumpear 02123712010  02/14/2006 10 MI 02/1472009 35,010MI
Limited Warranty
Corrosion Limitad 0272312010  02/14/2006 10MI 02/14/2012 100,010 MI
Warranty
Emission Select 0212312010  02/14/2006 10MI 02/14/2014 80,010 M|
Cemponent Ltd Wy
Service Contract
Policy Number 818433016 Owner PERY

. 8/27/2012
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Description. GMPP 48/48 MAJOR GUARD Deduclible Amount 200.00
EHeciva Date 01725/2007 Expiration Date 01729/2011
Efective OQdemeter 11948 MI Expiration Qdometer: 58918 M)

Daily Rental Limit: 35.00

Transaction History View Dejailg
Job Card  Job Card Transactlon Transactlon Odametar
Date Number Type Adjustmeant Labour Operation Reading
05/06/2008 443885 ZSCT-—Service L$225 - Fuel Tank Fusl 39,874 MI
Contracts Pump Modula Replacement
- Left Side

05/06/2008 443685 Z5CT—Servics L1197 - Fue) Level Sensor 39,874 MI
Contracts Replacamant

05/06/2008 443885 ZSCT—Service N2328 - Switch - 39,874 MI
Contracts Ignition/Key Waming -

Replaca

05/06/2008 443685 ZSCT---Service RO760 - Radio Replacement 39,874 M|
Contracts

05/082008 443885 ZSCT—Sarvica T2020 - Towing 39,874 M1
Contracts

Giobat Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 General Mators. Al rights reservad
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Global Warranty Management: Man > Inferface With Customer > View Vihlete Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This screen allows IVH usars 10 view the cutral buitd informatron on the solecied VIN including oplion cedes with |
deseapuons (whede available) Far this vehicle:
— Vigw Vahicle Summary
. arvi
Vehicle Information N %EHTE@Q
vin 1eNDstasss2 Mode!. CS15508-2008 TRAILBLAZER SUV 2WD — Branded Tle
Service Contracl Yas Brunded Titig Na Warranty Block' No PDI Status: No Warranty
Ordet Type 50 - FLEET ~ Bock
View Vehiclg
- ~ Componant Summary
View Vehiclg
Vehicle Build " Doich
Mode! CS15508-2006 TRAILBLAZER SUV 2WD Order Number JSXJNP View Vehicla Delivery
Gross Vehicle Weight: 2,520 8uild Date 02/13/2006 ** Information
Build Plant 2
Option Codes

*IVH 1s not the definibve source of GM Valucle RPO nformation and is inlended for service referanca onty Should
there be any questions about the vohiele's ongmnal build or RPO informalion please refer 10 the ongnal vehicle
nvoice ¢f window stickar

18U - SANDSTONE ISB - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *

METALLIC FLOOR MATS, FRONT & REAR * REAR WINDOW DEFOGGER ° DEEP
TINTED GLASS “ BODY SIDE MOLDINGS * LUGGAGE RACK CROSS BARS *
TRAILER WIRING CONNECTOR * REMOTE KEYLESS ENTRY * THEFT

DETERRENT SYSTEM

1SZ - PREFERRED 27H - LIGHT CASHMEREJEBONY
EQUIPMENT SAVINGS
271 - INT TRIM &6HM - FRONT SPRING
CASHMERE/REBONY
7HM - FRONT SPRING 8NS - SUSPENSION
9NR - SUSPENSION AJ1 - TINTED GLASS
AKS - DRIVER & RIGHT ALO - SENSOR INF RESTR, CHILD DETECT
FRONT PASSENGER AIR
BAG
AMY - SPLIT FOLDING REAR ARS - FRT BUCKET SEAT, DELUXE
SEAT BACK
AUO0 - KEYLESS REMOTE AXP . MPV VIN IDENT POSITION
DOOR LOCK
230 - CARPETING, COLOR- B32 - FLOOR MATS, FRONT AND REAR

EYED
833 - REAR COLOR KEYED 886 - MOLDING B/S COLOR
FLOOR MATS
89G - GM PRODUCTION €49 - REAR WINDOW DEFOGGER
WEEK #07
C4D - GVWRATING - 5550  CJ3 - CLIMATE CONTROL
LBS
DAY - ASSEMBLY PLANT DP2 - POWER OSRV MIRRORS
MORAINE, QHIO
074 - ASHTRAY AND EVA - EVAP EMISSION REQUIREMENT
LIGHTER
FE9 - FEDERAL EMISSIONS FLT - FLEET PROCESSING OPTION
GU? EJREARAXLE 342 JFB - BRAKE VAC POWER, 4 WHL DISC
RATI

JJB - PTDRESS SUBASSY K18 - ELECTRIC AIR INJECTION SYSTEM
NOT INSTALLED

K34 - CRUISE CONTROL KCV - ALAMO RENT A CAR
KG4 - GENERATOR 150 AMP LL8 - VORTEC 4200 SFI I8
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M30 - 4-SPD AUTO TRANS  N40 - POWER STEERING
W/OVERDRIVE AND
ELECTRONIC CONTROL

%‘ETR-ZEMISSION SYSFED- NZa.-WHEEL, FULL SIZE SPARE

PDC - SEAT, 8-WAY POWER QC3 - ALUMINUM WHEELS
DRIVER

ONF - P235/75R16 ALS BW  R6F - IDENTIFY B CODE USERS
TIRES

R6P - PREMIUM PAINT R&G - OPTION PKG NOT DESIRED

R7M - ONSTAR SERVICE R8K -
NOT INCLUDED

R9Z - POMS EXPEDITE- 181 - DAYTIME RUNNING LIGHTS

SOLD ORDERS/TSE

T98 - STAMPING VEHICLE ~ TB4. LIFTGATE

IDENT NUMBER

T70 - RETAIL AMENITY U73 . FIXED MAST ANTENNA

DELETE

UAS - THEFT DETERRENT  UBD - AM/FM STERED WICD

ALARM SYSTEM

UY7 - TRAILER WIRING V1K - LUGGAGE RACK CROSS-BARS
HARNESS

V73 - STATEMENT OF VN9 - DAILY RENTAL REPURCHASE PROGRAM
VEHICLE CERT.-

U.S. ICANADA

VPE - NOISE CONTROL VXS - COMPLETE VEHICLE LABEL

X88 - CHEVROLET YD3 - BASE EQUIP FOR SCH GVWPL-FT AX
CONVERSION

YDS - BASE FRONT SPRING YD8 - BASE REAR SPRING

¥T1.DAILY RENTAL FLAT  2wW7 - PREMIUM RIDE SUSPENSICN
RATE DEPREC.

2Y1 - SOUD PAINT

Added Option Codes

Vehicle kas no current record of SAID codes.

Globa! Wamanty Management Sila Map
Privacy Policy | Terms of Use © 2005 Genera Motors Al 1iphts resetved
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3 o '] August 27, 2012
Global Warranly Management; Man > Interface With Customer > Viaw Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
::;isl j:fg;?dallm iVH users 10 view the informalon on vanous major companents added to tha VIN setected dunng For this vehicle:
- View Vehicle Summasy
Vehicle Information - %f,%gg
win 1enpstassezji Mode! C§15506-2006 TRAILBLAZER SUV ZWD — Branded Tt
Service Contract: Yas Brondea Tille No Wamanty Biock' No FDI Status' No Warranty
Order Type 50+ FLEET ~ Block
. View Vehicla
-— ~ Component Summary
View Vehicle
Vehicle Component ~ eatacion
Comparnent Code. 10-ENGINE ASSEMBLY Teaceabilily: 602010409 View Vehicle Delivery
Source Plant V-CPC FLINT, MICHIGAN Pant # Number Broadcast NFS ~ Information
Oale Scanned 02113/2006 Time Scanned  10:34:00 Scan Station 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Teaceabity. 104070396
Source Plant S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadcast. XWM
Date Seanned 02/13/2006 Time Scanned  11:35.00 Scan Staton 05
Component Code: 61-TRANSMISSION Traceabilly. 43496845
Source Plan Y-HYDRAMATIC TOLEDO, OHIO Past / Numbar Bioadeast 6SDD
Daie Scanned 02/13/2008 Tima Scanned  10:42:00  Scan Stalion 02
Component Code: 85-REAR AXLE ASSEMBLY Traceability: 031105800
Source Plant. C-SAGINAW BUFFALO, NEW YORK Part / Number 8roadcast CN8
Date Scannad' 02/13/2006 Time Scanned: 10:35:00 Sean Station 11
Component Code' 92-BRAKE PRESSURE MODULATOR VALVE Traveabilly 00265423
ASSEMBLY
Source Plant: K-KELSEY-HAYES JASPER, INDIANA Pan { Number Broad?osst
1
Date Scanned. 02/13/2006 Time Scannad  12:21:00 Scan Staton
21
Compongnl Code' AB-IR-MODULE ASM-INFLATOR Tracaabilty 1GOGRG3
Source Plant Q-RIMIR MATAMORS MEXICO Part ! Number Breadeast 2395
Date Scanned. 02/13/2008 Tima Scanned 14:24:00 Scan Stavon. 08
Component Code AL-IR-MODULE ASM-I/P Traceabilty 7ZB8GESY
Sourco Plont: M-MORTON-THIOKOL Paort I Numbar Broadeast: 0900
Date Scanned: 02/13/2008 Time Scanned 14:03:00  Scan Stetion. 04
Component Code. CB-SEQ NUM (FLEX) BODY ASM Traceability 1300247
Sourca Plant - Part 7 Number Broadcast 12Z
Date Scannad. 02/08/2006 Time Scanned 00:03:00 Scan Station.
Componam Code CF-SEQ NUM (FLEX) PAINT PROCESS Tracaalplly 2179368
Source Flant - Part/ Numher Breadeast. $WW
Data Scanned  02/1072006 Time Scanned. 04:12:00 Scan Station
Compcnent Code CK-SEQ NUM (FLEX) GEN ASM Traceability 2180418
Sourco Plant - Part / Number Bsoadeast 1PT
Date Scanncd 0214072008 Time Scanned 22:14:00 Scan Stahon
Component Code. CM-SEQ NUM (FLEX) GEN ASM Teaceability 2177972
Sourcg Plant. - Part / Number Broadeast 1PH
Dale Scanned 02/13/2006 Time Scanned 04:08:00 Scan Stalion

I :72012
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Compenent Code. CP-SEQ NUM (FLEX) GEN ASM
Source Plant; -

Date Scanned. 02/13/2006

Traceability. 2178354
Part f Number Broadcast. 1G8
Time Scanned: 08:05:00 Scan Station:

Service Agent Instalied Component

Vehicle has no current record of vahicle component.

Gioba! Wamanty Managemen!: Site Map

Privacy Poley | Tems of Use © 2005 General Molors. Afl rights reserved
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Global Warranty Management: Main > (nferface Wih Customer > View Vehicle Tranzaction History Dotall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail @

Th ! j i
1S screen allows IVH users to view the available nformation on indmadual transaction for the VIN selected For this vehicle:

- I mm
Vehicle Information anieo
vin 1GNDs13s5e2 [ Mode! C515505-2008 TRAILBLAZER SUV 2WD " Coniragt
Servico Contract. Yes Branded Tite No Warranly Block No POI Status No — Branded Tille
Qrder Typa 50 < FLEET _. Warranty
FaAcsons 0 Qe IR B
—o View Vehi 1i
__ View Vehi
* Compansn m
View Vehicta
Job Card Date: 05/06/2008 Job Card Number: 443685 — i) Hf
Dgtal
Reparr Servico Agent' 166706 Qdomater Reating 38,874 MI View Vehiclo Delivary
MYRTLE BEACH CHEVROLET-CADILLAC Authonzalion Code ~ Jok
1785 HWY 501
MYRTLE BEACH SC 29577.8751
8434483105
Pracess Date.
0512712008
Transaction Type
ZSCT-—Servica Contracls
Transacton Expense Calegory
Customer Camplaint Code:
0008-Converted Claim
Job Card Ling # 1 Tronsaction Adjusimen! Cause Code. 0000-Converted Claims

Labaur Op L1225-Fuel Tank Fuel Pump Module Replacement - Left Side
Causal Part Number

—Sea other Parts andfor Net tems

Job Carg Date: 05/06£2008 Job Card Number: 443685

Repair Senice Agenl. 168706 Odometer Reading. 39,874 Ml

MYRTLE BEACH CHEVROLET-CADILLAC Aulhonzauon Code B
1785 HWY 501

MYRTLE BEACH SC 29577-9751

8434483105

Pioccess Date
05/27/2008

Transgcten Type
2SCT—Servica Contracis

Teansaction Expense Calegory

Customer Complaint Code
0000-Converted Claim

Job Card Ling & 2 Transacton Adjustment Cause Code. 0000-Convartad Claims
Labour Op L11987-Fuel Level Sensar Replacement
Causal Part Numbar

~+Sep other Parls and/or Nt tiems

Job Card Dato: 05/08/2008 Job Card Number: 443685
Repar Service Agent' 186706 Odometer Reading 30,874 Mi

I =27:2012
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MYRTLE BEACH CHEVROLET-CADILLAC
1785 HWY 501

MYRTLE BEACH SC 20577-9751
8434483105

Autharzation Code B

Process Dale
Q512772008

Transacthon Type
Z8CT—Service Contracts

Teansacton Expanse Categoty

Customes Complaint Code
0000-Converted Clalm

JobCargLine £ 3

Causal Part Number
—§80 other Parts gndior Net [lams

Transaction Adjustment
Labour Op N2328-Switch - Ignition/Key Waming - Replaca

Cause Code 0000-Converted Claims

Job Card Date: 05/08/2008

Raepar Service Agent 166708

MYRTLE BEACH CHEVROLET-CADILLAC
1785 HWY 501

MYRTLE BEACH S$C 28577-9751
8434483105

Job Card Numbier: 443885

Odometer Reading 39,874 MI
Authorization Code

Process Dater
05/27/2008

Transactuon Type:
25CT—Sarvice Contracts

Transaction Expense Category’

Cusiomer Complamt Coda
0040-Converted Claim

Job Card Ling ¥ 4
Labour Qp R0O760-Radio Replacement
Causal Part Number

- har P for N

Transacton Adjustment

Causo Code: 0000-Converted Claims

Job Card Date: 05/06/2008

Repair Service Agent. 166708

MYRTLE BEACH CHEVROLET-CADILLAC
1785 HWY 501

MYRTLE BEACH SC 29577-9751
8434483105

Job Card Number: 443885

Odometer Reading 39,874 Mt
Authonzation Code

Process Date
052712008

Transacuon Type:
ZSCT-~Service Contracts

Transaction Expense Category.

Cuslomer Complan Code:
0000-Converted Claim

JobCardbLine #: §
tabour Op T2020-Towing
Causal Part Numbes
—Sae other Parts andror Net tems

Teansaclion Adjusunent

Cause Code. 0000-Converied Claims

Gioba) Warrgnty Managemeny Stte Map
Pnvacy Polcy | Terms of Use

xas\.aux.‘-

© 2005 General Mplors Al ughts resenved
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Global Warranty Managament. Mam > inlerface With Cusiomas > View Vehicle Dallvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

@

This screen aliows (VH users (6 view tha availabla information for the selected VIN delivered to the Servica Agent and

the ultmate cuslomar Not all sections will be poputated for all VINS

i Logout

Forthis vehicle:
— View Vehicla Summary

Vehicle Information o
VIN. 1GNDS 135582 Mode). CS15506-2006 TRAILBLAZER SUV 2WD .« Branded Title
Saervico Contract Yas Branded Tille No Warranty Block No PO Status No . Warmanly
Qrdar Typa. 50 - FLEET ~ Block
Fold Acions 0 Open I v

vi hi

- nl. Summ

Vigw Vehiclg
Invoice Information - D In"i 0
lnvoicing Serace Agent: 111571 favorce Date' 02/13/2008 Vi i
CARITRUCK CITY .. Yigw Yehicle Delivary
1405 MAIN ST S Information

PINE CITY MN 55063-9092 3206295751

Ship to information

Ship to Servica Agent 141483
NAVIONAL CAR RENTAL
8450 HANGER BLVO
ORLANDO FL 32827.5420

Shipto Date N/A

Dativery informatlon

Delivery Service Agenmt 111571
CAR/TRUCK CITY

1405 MAIN ST 8

PINE CITY MN 55083-5082 3206296751

Oelvery Date 02/14/2006
Delvery Type. 020—-DAILY RENTAL
Denwvery Quometer 10

in Seevice Information
invoiang Service Agent

In Service Dale N/A
In Servica Type 0000
In Sorvice Ogometer 0

Reglstration Information
Registrabion Service Agent N/A

Regsstrabon Oate  N/A
Reg:stralion Number N/A
Regisiration Odometer O

Global Warranty Management Sile Map

Prvacy Poticy | Terms of Use © 2005 Gensral Molors Al rights reserved
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Service Request Detail

Activities

Croated Created B Asslgned To  Actlvity Typo Activity Sub-Type Status- Comgleted Description

8/24/2012 03:20:30 PM RANGELD  RANGELD Ownership Changed Ownership Escalated lo~ Done 812472012 03:20:30 PM  Owmership Escalaled to BRC
BRC

Comtact Last Namne Contact Fust Name Accoun! BAC Code

Confidential Comments

Croated Created B Assigned To  Activity Type Actlvity Sub-Type Status Compieted Bescription
812472012 03:45:19 PM RANGELD RANGELD Scheduled Follow-up Scheduled Alam check if file has been Ip/u by esis
Contact LastName - Contact First Name BAC Code

THIS I5 NOT A CALLBACK TO CUST.DO NOY ADVISE CUST OF THIS

Croatod Created B Assigned To  Activity Type Aclivity Sub-Typo Status Cempleted Doscriptian
812412012 03:14:20 PM RANGELD  ESISBIQU Escalation ESIS- Therma! Event in Progress thermal event
Contact L ast Name Contact First Name Accounk BAC Code

Cusl sts had flames coming from drivers side door switch

thermal event
cust working wiinsuranca

Dalia Rangel/par/atx

Croated Created B Assignod To  Activity Type Activity Sub-Type Status Completed Descriptlon
812412012 03:13:45 PM RANGELD  RANGELD BRC PAR Business Case Dane 812412012 03:14:20 PM  case assessmenl
Contact Last Name Conlact First Name Account BAC Code

Cusl sts had flames coming from drivers sida door switch
Crs escalaled file lo esis due lo thermal event

Dalia RangelUpar/atx

Report Generated for toporowm on 8/27/2012 Page 2of 9



Service Request Detail

Activities
Created Created B Assignod To  Activity Typo Activity Sub-Typo Status Camplated Description
8/24/2012 03:09:42 PM RANGELD  RANGELD Cutbound Email DVWCAM/Fleld Done 872472012 03:12:17 PM  e-mail sent to dma Jackie Cales

[Ty Actount

A product allegalion efaim has been made In your region. The cuslomer is alleging flames coming from drivers side door switch. This case Is being escalated to
ESIS because of thermal event and insurance involvement.

Hili
2006 Chevrolet Traitblazer
1GNDS135562 I
Dealership, City, State (BAC) no dir involved
Deslership Contact, Tille/Position

This Is only a notification. No action Is required on your part at this time.

Best wishes,
Dalia Rangel | CRS

Aditya Bila Minacs | inspired every day
7401 E. Ben While Bivd, Bldg, F, Auslin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs,adilyabirla.com

Created By i Completed Daoscription
8/24/2012 02:30:50 PM RANGELD  RANGELD Outbound Call Customer Made Contact Done 812412012 03:09:38 PM  called
Contact Last Name Contlact First Name Actount BAC Ccede

Crs advsd
| rec’d your file and need add info. Do you have a moment to speak wime?
Cust sts

yes.

ses inilial contact

Dalia Rangel/paratx

Report Generaled for toporowm on 8/27/2012 Page 3of 9



Service Request Detail

Activities

Created Crealed B! Assignod To  Aclivity Typo Activity Sub-Typa Status - Comploted * Description

8/241201209:4549AM RANGELD RANGELD  Seheduled Outbound Call Done 812412012 02:30:33 PM mlled_
Cust

Conlact Last Name Contart Firct Namg Accaunt BAC Codc

Initial cust contact

Dalia Rangel/parfatx
Confidential Comments

Assigned To  Activily Typoe Completed Dascription
8/24/2012 09:43:41AM RANGELD  RANGELD Quibound Call Customer Received No Answer Done 8/24/2012 09:45:36AM  called
Contact | ast Name Cantact Fires Namo Account BAC Code

Crs called cust for Initial contact
Crs rec’s mess "the mailbox Is full and cannol rec any mess at this time™.
Crs was unable to Isave mass.

Dalia Rangelparatx
Canfidential Cormmentis

Status Completed Description

8/23/2012 06:32:25PM RANGELD  RANGEL) Scheduled Outbound Call Dane 8/247201209:43:38AM  calt
Cust
Contact First Name Account

initial contact

Dalla Rangel/par/alx
Confidential Comments

Report Generated for toparowm on 8/27/12012 Page 40of 9



Service Request Detail

Activities
Croatod Croated 83 Assighed To  Actlvi po ‘Actlvity Sub-Typo Status Comploted Doscription
B8/23/2012 10:45:57AM  MERCADTO RANGELD Ownership Changed Done 8/23/2012 10:45:57 AM  Service Requast Ownership has

Contact Last Name Caninect Firgt Name thAaNngeEdLgROM: ZUKERTO TO:

omments

Confidentia) Commen!s

812312012 10:45:23AM MERCADTO RANGELD BRC PAR Inilla} Contact - Field Done 824/2012 03:08:42 PM  e-mail sani lo dma Jackie Cales

Contact Last Name Conlact First Name Accaunt BAC Code
0 T &3

Confidential Comments

Croated Created B Asslgnoed To  Activily Typo Activity Sub-Type Status Completed Dascription
8/23/2012 10:45:18 AM  MERCADTO RANGELD BRC PAR Initial Contact- Desler Done 812412012 09:47:09 AM  "No Initial Contact required. Vehicle has
Conlzct Lost Name Cuontact birst Name Accuunt not been to dealerin lwo years,

Confidential Comments

Report Generated for toporowm on B/2712012 Page 5of 9



Service Request Detail

Activities

Assignod To  Activity Typo Completed Doscription
6:11AM MERCADTO RANGELD BRC PAR Initial Contact- Phone Done 8/24/2012 03:02:10 PM  called
Contact Last Name Cantact First Name Account BAC Cade

Cust sts

| was no{ home when the incident happened. My husband and | were oul of lown and my husband was contacied by ihe PD. They said the neighbors hear the
alamm on the veh and noliced the flamas and called 911. The Murrells Inlet FO came out and put the flamas oul. The drivers side door panel is melied and the
window glass Is broken. The veh Is stilt here at my home but the Insurance ca is geing to pick it up. | have made a claim withe insurance co Natio

nwide
ln:rlglanc: andd!hey are handling the claim. | do not want them to p/u the veh until GM locks at the veh. | am cumenty in a rental but will anly hava it for 30 days. |
pucch veh used,

Cusl sks to adv of thermal event
Crs read slatement
Crs advsd

[ will naed (o escalate fils (o our Cantral Clalms dapt, Somaone will contac you 7-10 buiness days.

Dalia Rangel/pas/atx
Confidential Comments

Croatod Cregied B Assignod To  Activil po Activity Sub-Typo Status Completed Description
8/23/2012 10:45:03AM MERCADTO RANGELD BRC PAR Acknowledgement DOone 8/24/2012 02:33:42PM  called Jessica Hill (843) 957-1405

I

S Naime Account BAC Code

Crs Adv: This Is Dalla calling from the GM Product Allegation Depl. | have received your file and do require further informatian, Do you have a moment {o speak
{o me?

Cust sts: Yes

Continued in Inltlal

Dalia Rangelpar/atx
Couficental Comments |

Report Generated for toporowm on 8/2712012 Page 6of 9



Service Request Detail

Activities

8/23/2012 10:44:57 AM  MERCADTO RANGELD Research 872472012 05:43:19 AM
Contact Last Name Cantact Firsi Name Account BAC Code

no prev sr #'s assosclaled w/cust nama or vin

no recalls
no prev repairs related (o allegation

Dalia Rangel/par/atx
Confidential Commenls

Created Crealed B Assigned To  Activit 20 Activity Sub-Type Status Completed Dosctiption
8/23/2012 10:44:43AM MERCADTO RANGELD Notify CRM Done 8/23/2012 06:30:52 PM  File assinged to Dalia Rangel @
Cantact Last Name Contact kirat Nonwe Account BAC Code x11350

Confidential Comments

Croatod Created B Assigned To  Actlvit pe Activity Sub-Type Status Completed Doscriptian
8/23/2012 10:44:23AM MERCADTO RANGELD BRC PAR Case Assigned Done 872372012 06:30:48 PM  Flle assinged to Dalla Rangel @
Centact Las! Name R Contact First Name Account x11350

Confidential Comments

Croated Created B Assigned To  Activity Typo Activity Sub-Typo Stotus Completed Dascription
812372012 10:44:21 AM  MERCADTO ZUKERTO SR Opened Done 812372012 10:44:21AM SR In Stalus of Closed has been Re-
Fontact 4 act Nama Cantact Lict Name Account Opened by MERCADTO

Confidential Comments

Report Generated for toporowm on 8/27/2012 Page 7of 9



Service Request Detail

Activities

: Assigned To  Activity Typo i Compleled Description . B
87232012 10:44:19AM  MERCADTO ZUKERTO SR Closad - Dissatisfied Done 812312012 10:44:19AM  Service Requesl has been Closed

Comtact Last Name Contact First Nome Account BAC Code Dissalisfied.

Confidential Comments

Created Croaled B Asslgned To  Activi po Actlvity Sub-Type Status Completed Description
8/22/201201:2:08 PM  ZUKERTO ~ AMSTUTST  Notify CRM Need to Assume SR Done 8123/2012 10:44:08AM  **NOTIFY PAR"*

Contact Last Name Crntact Firet Namn Account BAC Code Received and Assignad in PAR

Slacy/ATXPAR
Lefl Volcemati {o PAR
-Supplied cust SR# and name
ToriZuker/CAC/Saginaw/gwd
Configenlial Comments |
812172012 04:25:56 PM ZUKERTO  ZUKERTO Schaduled Quibound Cak  Follow-up Atlempt Done 8/22/2012 01:18:33 PM  Call Customer
Cust
Contact Last Nama Cantact First Name Account BAC Caode
Call customer
ToriZuke/CACISaginaw/Gw0
Created Created B Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/217201204:24:11 PM ZUKERTO  ZUKERTO Outbound Catl Customer Received No Answer Done 812112012 04:24:57 PM  No answer.

Ci *

Account
Reclaved no answer to ransfer to PAR

ToriZuker/CACISaginaw/Gwd

Report Generated for toporowm on 8/27/2012 Page 8 of 8



Service Request Detail

Activities
po Status Completed Daoscription
8/21/2012 04:14:52 PM ZUKERTO  ZUKERTO Inbound Call Customer Complex Regquest Done 812172012 04:24:55PM  Recall 12180
Conlact Last Name Contart Firat Name Account BAC Code
cmmenis
Customer

-Reading online about a recall with the driver side door panel
-Tuesday August 7th night recioved a call that out vehicle was on firs
- was told lha fire started I the drivers side door pane)

<Vehicle Is lolaled

-} doni know what to do

-1 have a rental for 30 days.

CAC Advisor
-This I3 a upcoming recall
~After reading about his it does say lhat it daes cause overhealing and a fira In extreme cases

-1 will have to escalate this case to an action team thal will further asslst you with this issue,
«| have to creat your case in order for them to assist you

«Can| cal you back in about 10-15 minutes aRer [ create your case lo transfer you,

TorZuker!CACISaginaw/Gw0

UCC Information

UCC Codo Symptom Description
N40 Thenmal Evenl Elecirical - Power Window Motar / Switch / Wiring / Reguiator

Report Generated for toporowm on B/27/2012 Page 8of 8



Service Request Detail

SR No. 711101374340 Ref No, Goodwlll No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus, Unit BRC

Last Name First Namo - Approval  Not Initiated Area PAR

Daytime ¥ Evening # uce Electrical - Power Window Motor / Sub-Area ESIS Escalation
Addrass _ City Woodsharo (nvolved DIr Safety Yes

State MD ZpCd Con Acct Source Phone Updated  8/22/2012 03:45:01 PM
Sorlal #VIN 1GNDT13S{32 Model Year 2006 Priority Mediom License# CHEVROL Owner  KINZERTH

Make Chevrelet Warr, Start  05/13/2006 Status Open Opened  8/27/2012 0B:09:41 AM
Model TrailBlazer Mifeage 130000 Sub-Status  Satisfied Closed

Abstract * T (ESIS) Pawer Window Swilch - Thermal Event

Customer  Thisis a BRC-PAR casa/ do not assume / forward all inquiries 1o Thaddeus Kinzer x41039
Dascription

Ingident Date/Mime Injunies # Other Veb  # People in Veh  Road Swuiface Road Cond. Fire Report#t Polics Report#
Ovwmer 8/22/2012 05:00:00 PM N 0 1] Asphalt Dry nfa nla
Driver First Name Cisabilties
nfa nfa nfa n'a
Insurance Agent Last Name Insurance Agent First Name Phone # Insurance Agency
nia wa n/a - not Involved
Incident 9210 Coorporale Blvd Suite 100 - Rockville MD 20850 Incident vehicle had been parked with the window closed but when she relumed tha window was half
Loc Desc open and the power door lock would not unlack, and the vehicle smel!ed of smake inside - her
Component  power window switch husband fooked at it later and found the power window / door lock switch and wiring inside the
Damage  wirng inside door panel and power window switch
Vehicle with customer Desc
Loc Add! Infa
Emgecy Sve nfa
Names Maintloc Independent
PAR Detail
Collision Non Collision Y Property N ThermalEvt Y Spec Equip None
Damage
Vehicle [} Waeather clear Prop Owner nfa Praperty na
Speed Condition Type
Last Service toc Last Property na Prop Est
Date Sarvice Location Rapalr Cost
Veh Est Spec Equip n/a Prop Damage wa
Rapalr Cost Installer Description
Primary Personal Inspection Thermal Event Inspacted By  Inspection Not Performed Inspection
Veh Use Typa DatalTime
Veh Damage wiring inside daar panel and power window switch Explain Other file forwarded to ESIS
Description
Report Generated for toporowm on 8/28/2012

Page 1of 7



Service Request Detail

Activities
Croatod Crealed B Asslgned To  Activity Type Actlvity Sub-Type Status ‘Completed Description -
82712012 03:44:20 PM  KINZERTH  KINZERTH Scheduled Fallow.up Scheduled Alarm ESIS

ontact Last Name Contact First Name Account BAC Code

U IS

Confidential Comments

B Cempleted Doscription

9 Type
8/27/2012 03:44:00 PM  KINZERTH  ESISBIQU Escalatton E51S- Therma! Event In Progress ESIS - Thermal Event

IContact Last Name Conlact First Name Account BAC Code

Customer daims thermal event originating from power window switch in drivers door pans!
Forwarding fle to ESIS

Thaddaus Kinzer/PARIATX

Croatod Created B Assigned To  Activity Typoe Activity Sub-Typo Status Conpleted
8127/2012 03:43:18 PM  KINZERTH  KINZERTH BRC PAR Business Case

Cantnet Eirct Rlamo

Daoscription
Done 82712012 03:43:58 PM  Business Case
BAC Code

Account

Custoer claims thermal everd originaling from power window switch In drivers door panel

Forwarding file to ESIS

Thaddeus Kinzer/PAR/ATX

Croated Created B Assigned To  Aclvity Typo Actlvity Sub-Typo Status Completed Dascription

8/27/2012 03:43:06 PM  KINZERTH  KINZERTH  Ownership Changed Ownership Escalatedlo Done 812712012 03:43:06 PM  Qwnership Escalaled lo BRC
BRC

Coanbardt Beat Nomp

Account BAC Code

Confidential Comments

Report Generated for toporowm on 8/28/2012 Page 20of 7



Service Reqguest Detail

Activities

Croated Created B Assignad Ta  Activl PO Actlvity Sub.Typo Status Completed Description

812712012 03:41:34 PM  KINZERTH  KINZERTH  Quibound Email DVM/CAM/Field Done 8/2712012 03:42:00PM  (MD) 71-i10137§340 PAR Case Sent
Conlact Last Name Contact First Name Accourt BAC Code to ESIS - No Action Required

A produd! allegation claim has been made in your region. The customer is alleging thermal event originating from power window switch In drivers doar panel, This
case Is being escalated to ESIS because it 15 a thenmal event.

Customer: -

2006 Chewviolet r
1GNDT1 35552“
Dealership: no dealer involved
Dealership Contact: /a

This Is only a natification. No action is required on your parl at this time,

Confidential Comments

Croatad Created B Assignod To  Activit po Activity Sub-Typo Stotus Cormpleted Doscription

812712012 02:27:58 PM BURCHAM  KINZERTH  Ownership Changed Done 812712012 02:28:00 PM  Sernvice Request Owa%netgp‘%s
- " changad FROM: DU 2

Contact Lasl Name Cantact Firs{ Name Account BAC Code KINZERTH

Cosnmenls

Confidential Comments

Report Ganerated for toporowm on 8/28/2012 Page 30of 7



Service Request Detail

Activities
Created Created B Assignod Te  Activit po Activity Sub-Typo Stalus Completed Description
8/27/2012 02:27:46 PM BURCHAM  KINZERTH BRC PAR Initial Contact ~ Field Done 8/27/2012 03:41:33PM  Field nolification sent

Contact Last Name Contart First Name Accoun! BAC Code

A product allegation claim has been made in your region. The customer is alleging thermal evenl originating fram powar window switch in drivers door panel. This
case is being escalated lo ESIS bacause it Is a thermal event.

Custamer
2008 Chevrolet TrailBlazer
1GNDT 135562

Dealership: no dealer involved
Dealership Contact: n/a

This is only a nofification. No action Is required 6n your part al this time.

Confidential Comments

Created Created B! Asslgnod To  Actlvit pe Actlivity Sub-Typo Status Campleted Description
8/27/1201202:27:38 PM BURCHAM  KINZERTH BRCPAR Initial Contact- Dealer Done 872772012 02:65:24 PM  Na initlal contact required - vehicle has
Contact Last Name Cantart Firel Name Account BAC Code not been to dealer In two years

Confidential Comments

Report Generated for toporowm on 8/28/2012 Page 4 of 7



Service aquest Detail

Activities

Completed Doscription

8127/2012 03:33:14 PM  Called {

slgned To  Activi

Done

Contart First Name

Spoke with cusiomar|

* Customer dlaims thermal event ariginaling am within dsivers door panel

* Cuslomer states vehicie had been parked with tha windew closed but when she retumed {he window was half open and the power door [ock would not unlock,
ang malve?lda smelled of smake inside - her husband fooked at it later and found the power window / door lock switch and wiring inside the daor panel bumed
and meli

* Verified no injuries and no property damage

* Customer currently still driving vehicle - no repairs and no Insurance involvement

* Advised cuslomer fite would be forwarded to ESIS and read ESIS scripting

* Provided contact information

Thaddeus Kinzer/PARIATX
Contidential Comments

Completed Doscrintian
8R7201202:27:18PM  BURCHAM  KINZERTH  BRCPAR Acknowledgement Done 8/27/12012 03:20:06 PM  Called
Cantact 1 ast Name Loantac Ceg) Name Account BAC Lot

Inttial completed during acknowledgment
Confidential Comments

Croated Created By Asslgnod To  Activity Type Activity Sub-Type Status Completed Doscriplion
8/27/201202:27:11 PM  BURCHAM  KINZERTH  Research Done 812712012 02:64:48 PM  Research VIN
Contact Last Name Contact Fisst Name Account BAC Code

Open Recalls:None
Related Repais:Nona
Previous SRs:None

Thaddeus Kinzer/PARIATX

Confidential Comments

Report Generated for toporowm on 812812012 Page 5of 7



Service Request Detail

Activities
Groated Created B Assigned To  Activl po Activity Sub.Type Status Complated Doscription
812712012 02:27:06 PM BURCHAM  KINZERTH Notify CRM DOone 8/27/2012 02:51:36 PM  Case Recelved and assigned to PAR

Contact Last Name ¢ st N 3 agent
ractas Contact First Nog Al BaC Code Thaddeus Kinzer x 41039

Confidential Commenis

— Compleled - Description — - - - - - —
82712012 02:26:34 PM BURCHAM  KINZERTH  BRC PAR Case Assigned Done 8/27/2012 02:51:33 PM  Case Received and assigned {o PAR

Corntact Last Name Contacl First Name Accouni BAC Code agent

Thaddeus Kinzer x 41038
Case Recelved and assigned o PAR ageni

‘Thaddeus Kinzer x 41039

PennyCrisp—BRC/ADR/ARBSPECIATX—-31368
“assisting PAR

Confideniial Comments

> Activity Sub-Typo Completed
8/27/2012 02:26:14 PM BURCHAM DUROBE SR Opened Done 8/27/2012 02:26:14 PM SR 1n Status of Closed has bean Re-

Contact Last Name Cantact First Name Account BAC Code Qpened by BURCHAM

Canfidentiat Comments

Croatod Crealed B Assigned To  Activity Typo Activity SubzTypo Status Coempleted Daoscription
8/27/12012 02:26:10 PM BURCHAM DUROBE SR Closed - Dissatisfied Done 8/2712012 02:26:10 PM  Service Request has been Closed
Contact | ast Name Contact First Name Account BAC Code Dissalisfied.

OTWTiET!

Report Generated for toporowm on 8/28/2012 Page 60of 7



Servi quest Detail

Activities
Croated Created 8 Assinnod To  Activity Type Activity Sub-Typo Status Compleled Doscription
812712012 08:22:41 AM  DUROBE BRCPARQ Qutbound Call Third Party  Recelved No Answer Done 8/27/2012 02:25:04 PM  PAR

Contart Last Name L ramiact Ciret Name

Cust declined walling she was at work

Beatriz E. Duro / BA/ CAC T1 /Auth Lvl 1
18667905600 Ext, 12454

Case Received and assigned lo PAR agent
Thaddeus Kinzer x 41039

PennyCrisp—-BRC/ADR/ARBSPEC/ATX—31368
*assisting PAR

Caonfidential Cemmenis

Created By g jvi Completed Doscription
8/27/2012 08:18:31 AM DUROBE DURCBE Inbound Call Customer Complex Request Done /2712012 08:22:00 AM  Power door and window wiring bumt
Contact Last Nama Cantac Fire| Name Account BAC Code

e eI S e Yo I o oo e ot e
Cust sts that last week, wednasday, she laft wock went 1o the parking lot, and her veh had this buming cdor coming from the drivar's side switch panel for the
power lock, window stopped warking

Cust whan getting home her husband opened the door panal and he saw that the wiring had melted and still smelling this buming cdor

Cust sts now the window is stuck down, and &s ralning

Cust sis wenl to a GM dir and they told her that there are no open recalls, although she saw it all over the Inlernet and press release

Cust sts dir told her this repair is going to cost § 309

Crs provided with SR #, Uied (o transfer her to the Dept handling this type of issuas, cust declined sts wants us to call her back sha Is al work

Beatriz E. Duro / BA/ CAC T1 fAuth Lvi 1
18667905600 Ext. 12454

Conlidential Comments

UCC Information

UCC Codo Symptom Doscription
N40 Thermal Evenl Elecirical - Power Window Motor f Swilch / Wiring / Regutator

Report Generated for toporowm on 8/28/2012 Page 7of 7



Ulobal warranty Management Page 1 of 2

—— T . B_Logout
| @elxWarranty: .. .
e Coagcide N | : -] August 28, 2012
Global Warranty Mantagoment: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This screen aliows IVH users 1o view the Summary of Venhicle Infarmabion, Field Actons. Service Infarmation, For this vehielg:
Applicable Warrantes. Transaction History. Servce Contraci(s) if applicable, Warranty Block, Branded Title information ¢
and OnStar and XM Radio mnlemation (f applieante) « Vigw Vehicla Summary
_. Service
® Contract
Vehicle Information :

-~ Branded Title
vin teNDTI3sse2 [ Mode! CT18508-2006 TRAILBLAZER 4WD Warranty
Service Contract No Branded Titte: No Warranty Block No PDI Slatus No * Block
Order Type 50 - FLEET — f it

~ Component Summary

ViewVehide
— ] i
Required Field Actions Open figld actions are highlighted v , “v nigle Defiv
_. View Vehkle Defivery
Vohicle has na curcent rocord of required fleld actions. loformation
Branded Title

“The Vi infarmation contained herein and information danved therefrom 1s the propsiatary property of The Polk
Company and 15 lo be used only for the purpose of warranty venfication and shall nol be used for any other
purpese whalsotver

Vehicle has no current record of brandad titles.

Warranty Block

Vehicle has no current racord of warranty block.

Service Information

Vehielo has no current record of sutstanding service Infarmation.

OnStar and XM Satellite Radlo Information

Vehicle hbas no current record of OnStar 7 XM Radlo information.

Applicable Warranties Valid warrantes are highlighted
Warranty Add ~ Start Etfective End End
Valid - Daoscription Date Date Odometer Date Odametar
Corrosion Limited 0870572011 0S/1372006 10Mi 051372012 100,010 MI
Warranty
Bumper 1o Bumpar 08105/2011 0671372006 oMt 05113/2009 36,010 MI
Limited Wamanty
Special Coverage 10054  08/05/2091  05113/2008 10 MI 05/13/12016 120,010 M(
Emission Sefect 08/05/2011 051312006 10MI 0571372014  80,010MI
Cemponant Lid Wiy
Service Contract

I .. 23012



Global Warranty Management

Vehicle has no current record of sesvice contracls.

Page Zot2

Transaction History Viaw Detalls
JobCard JobCard Transaction Transaction Qdomater
Date Number Type Adjustment Labour Operation Reading
10/25/2007 243384 ZREG—Regular NG734 - Bulbs, Front Skie 34,436 Mi
Vehicls Transaction Markar Lamp (Right} -
Repiace

D8/2Bf2008 326238 ZREG---Regular B5910 - Handia, Liftgate 9,602 M!
Vahicie Transaction Qutzide - Replace

09/26/2008 326239 ZREG—Regular Z5001 - VIP 9,602 M|
Veahicie Transaction FREIGHT/POSTAGE

REIMBURESEMENT

0511212006  A43435 ZPDI—Pre- Z7000 - Pre-Delivery: oMl

Delivery Inspaction’ Inspsction - Base Time

Global Warranty Management Site Map
Privacy Poicy | Terms of Use

© 2005 General Motors. Al rights raserved.
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Global Warranty Managemeont: Man > nterace With Gustomer > Viaw Vehicle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

" | Augusi 28, 2012

@

This screen alfows IVH users to view the mitia? buld miarmabion an the selected VIN including eption codas with

descriphions (whese available)

Vehicle Inform
VIN 1GNDT135562
Serice Contract No
Crder Type §0 - FLEET
Fipld Actions 0 _Opepn

8Branded Tile No Warranty Block. No

Medoel GT155068-2006 TRAILBLAZER 4WD

PDI Status No

Vehicle Build
Modg? CT15506-2006 TRAILBLAZER 4WD
Gross Vehicle Waight 2,811

QOrder Number. KBEMWG
Build Date 05/12/2008
Builld Pignt 2

Optlon Codes

“IVH is not tha definitive seurce of GM Valucie RPO information and is intended lor service referance only Should
thero be any questions aboul the vahicla's onginal build o7 RPO infsrmation plaase rofar to the enginal vehicle

INvoice or wingow sticker

156 - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS *
FLOOR MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS * BODYSIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER
WRING CONNECTOR * REMOTE KEYLESS ENTRY * THEFT DETERRENT
SYSTEM

28H - LIGHT GRAY

41U - BLACK
7AA - FRONT SPRING
8SNR - SUSPENSION

AJ1 - TINTED GLASS

ALO - SENSCR INF RESTR, CHILD DETECT
AUD - KEYLESS REMOTE DOOR LQCK
808 - GM PRODUCTION WEEK #20

B32 - FLOOR MATS, FRONT AND REAR
B&& - MOLDING B/S COLOR

C49 - REAR WINDOW DEFCGGER

CJ3 - GLIMATE CONTROL

0P2 - POWER OSRV MIRRORS

FE9 - FEDERAL EMISSIONS

GUG - REAR AXLE 3.42 RATIO

JUB - PT DRESS SUBASSY NOT INSTALLED

K34 - CRUISE CONTROL

182 . PREFERRED
EQUIPMENT SAVINGS

281 - INTTRIMLT
GRAY/DK GRAY

8AA - FRONT SPRING
8NS - SUSPENSION

AS50 - FRONT RECLINING
BUCKET SEATS WITH
FLOOR CONSOLE

AKS5 - DRIVER & RIGHT
FRONT PASSENGER AIR
BAG

AMO . SPLIT FOLDING
REAR SEAT BACK

AXP - MPV VIN IDENT
POSITION

B30 - CARPETING,
COLOR-KEYED

B33 - REAR COLOR
KEYED FLOOR MATS
C1U . ENTERPRISE RENT
ACAR

C5N - GVW RATING - 5750
LBS

DAY - ASSEMBLY PLANT
MORAINE, OHtO

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEET
PROCESSING OPTION

JF8 - BRAKE VAC
POWER, 4 WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 . GENERATOR 150

B_Logout

Forthis vehicle:
— View Vehide Summary
_, Service
Conlrac!
-+ Bronded Tdle

... Wapanly
Binck

— View Vehi f

View Vehicla

Compongn! Summary

View Vohicla

~ Transaction History
Datail

_, Vigw Vehi i
Information

.. 8/28/2012




Global Warranty Management

L18 - VORTEC 4200 SFI I8

N40 - POWER STEERING

NP8 - 2.SPEED ACTIVE TRANSFER CASE
NZ3 - WHEEL, FULL SIZE SPARE

R4Y - TIRE BRAND-GOODYEAR

R8P - PREMIUM PAINT

R7M - ONSTAR SERVICE NOT INCLUDED

R8K -

798 - STAMPING VEHICLE IDENT NUMBER
TFD - RETAIL AMENITY DELETE

UAS - THEFT DETERRENT ALARM SYSTEM

uY? - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHIGLE CERT.-U.S. ICANADA
VQ2 - FLEET ORDERING AND ASSISTANCE

VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

YD6 - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION

AP

M0 - 4-SPD AUTO
TRANS WIOVERDRIVE
AND ELECTRONIC
CONTROL

N75 - 17" SPORT
ALUMINUM WHEELS

NT7 - EMISSION SYS FED
-TIER 2

QTM - P245/85R17 BW
ALS TIRES

REF - IDENTIFY B CODE
USERS

R6Q - OPTION PKG NOT
DESIRED

RED - IDENTIFIER - TIRE
CHANGE

T81 - DAYTIME RUNNING
LIGHTS

TB4 - UFTGATE

U73 - FIXED MAST
ANTENNA

UB0 - AMIFM STEREO
wiCD

ViK - LUGGAGE RACK
CROSS-BARS

VK3 - LICENSE PLATE
FRAME, FRONT

VX7 - LONG TERM DAILY
RENTAL PROGRAM

X88 - CHEVROLET
CONVERSION

YD5 - BASE FRONT
SPRING

ZNF - TIRE, FULL SIZE
SPARE

ZY1 - SOLID PAINT

Added Opticn Codes
~-80Q -

Globat Warranty Management Silp Map
Privacy Poicy | Teims of Use

Page2 ot 2

© 2005 Ganaral Motors All rights reserved

8/28/2012



Global Warranty Management Page1of2

o : ; g - 7 . #_Logout
| B @b Warranty: -, | .,
— R R A NS T _} August 28. 2012
Global Warranty Managemont: Main > Intarface With Custamer > View Vahicie Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
I:;: J:r:;?da"m IVH users 1o view the infarmaton an vanous majer compenanis added 1o the VIN selectad duning For this velilcle:
—-= View Vehicle Summary
Vehicle Information - (s?eo:\?:ct
vin tenoTisssazj Model CT15506-2008 TRAILBLAZER 4WD -+ Branded Titlo
Service Contract No Branded Titte. No Wamanty Block. No PDI Status No Warmanty
Order Type §0 - FLEET "~ Bleck

View Vahicle
— ~ Compenent Summ

View Vohicle
Vehicle Component " Damactian Hst
Component Code  10-ENGINE ASSEMBLY Traceabilly 605040823 View Vehicls Dolivery
Source Piont  V-CPC FLINT, MICHIGAN Part ! Number Broageast NFS ~ information
Oate Scanned  05/11/2008 Time Scanned 22:41:00  Scan Station 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceability 004021235
Source Plant  S-SAGINAW DIVISION SAGINAW,MI Part / Number Broadeast At12
Oate Scanned 05/11/2008 Time Scanned 22:57.00 Scan Station 05
Component Code 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabilly OBK27388%
Sourca Plant N- Part 7 Number Brordcast FK
Dato Scannad  05/11/2006 Time Scannag 22:24:00 Scan Station” 03
Component Code 61-TRANSMISSION Traceatilily 44084797
Source Plant  Y-HYBRAMATIC TOLEDO, QHIO Pari | Number Broadeas!” 6TDD
Date Sconneg  05/11/2008 Time Scanned 22:19:00 Scan Stauon 02
Companent Code’ 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Teaceability 69103196
HUB ASSEMBLIES
Source Plant. G- Part / Number Broadeast
UK2
Dats Scanned 05/11/2008 Time Scannae  23:.04:00 Scen Station.
12
Component Code  65-REAR AXLE ASSEMBLY Tracesbility 116033045
Sourto Ptant  C-SAGINAW BUFFALO, NEW YORK Part f Number Broadcast CNB
Date Scanned 051172006 Time Scanned 22:36:00 Scan Station 14
Component Code 92-BRAKE PRESSURE MODULATOR VALVE Traceabiity 00338137
ASSEMBLY
Source Planl: K-KELSEY-HAYES JASPER, INDIANA Pan ! Number Broadcast
3051
Dale Scanned (5/42/2006 Time Scanned 00:02:00 Scan Stalion
21
Component Code: AB-IR-MODULE ASM-INFLATOR Traceabilty 1GTL6OB
Source Plant  Q-RIMIR MATAMORS MEXICO Pan / Number Broadcast 2395
Date Scanned 05/12/2008 Time Scanned 02:04:00 Scan Stalion 08
Component Code AL-IR-MODULE ASM-IP Traceabiity: S§AALYE3
Sourca Plant M-MORTON-THIQKOL Part ! Number Broadcast 5521
Date Scanned 05/11/2008 Tima Scanned 22:50:00  Scan Staton 04
Componeni Code CB-SEQ NUM (FLEX) BODY ASM Traceability 2011144
Source Plant - Part 7 Number Broadeast 122
Dale Scanned 05/08/2006 Time Scanned. 00:03:00 Scan Station:
Companent Coda: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability 2254703



Global Warranty Management Page 2 ot 2

Sourge Plant. - Part ! Numbar Broadeast, 1YWY

Date Scanned’ 05/10/2008 Time Scanned: 19:49:00 Scan Station:
Component Code. CK-SEQ NUM (FLEX) GEN ASM Tracaabillly: 2355784

Source Plant - Part / Number Broadeast 1PT

Date Scanned: 05/11/2008 Time Scanned: 10:08:00 Scan Station:
‘Companent Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 2252765

Source Plant - Part ! Number Broadeast. 1PH

Oate S¢anned B5/1172008 Time Scanned 17:48:00 Scan Station:
Component Code CP-SEQ NUM (FLEX) GEN ASM Traceabiitty: 2253363

Source Plant. - Part  Number Broadcas!: 1GB

Date Scanned: .05/11/2008 Time Scarmed: 18:18:00- Scan Staton:

Sarvice Agent Installed Component

Vehicle has no current record of vehicte component.

Global Warranty Managament: Site Map
Pavacy Poticy | Terms of Use © 2005 General Motors. AU rights fesarved.

4. 8/28/2012




Global Warranty Management Page 1 of 2
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[N ey I S - | August 28, 2012
Global Warsanly Management: Main > (nlerfaco With Customer > View Vahicte Transaction History Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®

Thns sereen allows IVH usars to view thp available imformaton on indwidual iransachon for the VIN selacted For this vehlcla:

- View Yghidle Symmary

Vehicle Information Servica
vin 16NDT1assc2 Mode! CT15506-2008 TRAILBLAZER 4WD Contract
Sennce Contract No Brandod Title: No Wamanly Block' No PDI Status No -« Branded Title
Order Type. 50 - FLEET _, Warranty
s Do I -
— View Yehicle Build
— -—- View Vahicla
* Component Summ:
Vigw Vehicln
Joh Card Date: 10/25/2007 Job Card Number: 243384 — Transaction Histosy
Deta)
Repait Service Agent 118108 Odometer Reading: 34,436 M View Vebi l
IDEAL BUICK-GMC TRUCK Authonzstion Code “ |nformation

5871 URBANA PIKE
FREDERICK MD 21704-7238
3016633121

Process Date
1171312007

Transacton Type
ZREG—Ragutar Vehicle Transaction

Transaction Expense Category.

Customer Complaint Coda.
0000-Converted Claim

Job Card Line # 14 Transaction Adjustment: Couse Code- 0000-Converted Claims
Labour Op N0734-Bulbs, Front Side Marker Lamp (Right) - Replace
Causal Part Number

—Sea othar Parts and/or Net ltams

Job Card Date: 09/26/2008 Job Card Numbar: 326239

Repar Service Agent 113787 Odomater Reating 9,802 Ml

POHANKA CHEVROLET. INC, Authonzabon Code.
13915 LEEJACKSON HWY

CHANTILLY VA 20151-2901

7039686677

Process Date
10/06/2008

Teansaction Type
ZREG—-Regular Vehicle Transaction

Transaction Expense Category

Customer Complaint Code
0000-Converted Claim

JobCa:dLine # 1 Transagtion Agjustment. Cause Code’ 0000-Converted Claims
tebouwr Op BS610-Handle, Litgate Qutside - Replace
Causal Part Number

—~Sog other Parls andfor Net llems

Job Card Data: 09/26/2006 Job Card Numbar. 326239
Repazir Service Agent 113787 QOdometer Reading 9,602 MI

. 8/28/2012
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POHANKA CHEVROLET, INC. Avthorization Code:
13915 LEE-JACKSON HWY

CHANTILLY VA 20181-2801

7036688877

Process Date:
10/06/2008

Tiansaction Type
ZREG—~Regular Vehicla Transaction

Transaction Expansa Category.

Customer Complaint Cods’
0000-Converted Chaim

Job Card Line & 2 Teansactian Adjustment: Cause Code: 00X)-Converted Claims
Labour Op Z5001-VIP FREIGHT/POSTAGE REIMBURESEMENT
Causal Part Number

—§e other Parts and/or Net lems

Job Card Date: 05/12/2008 Job Card Number: A43435

Repair Service Agent 113785 Odometer Reading. 0 MI

STERLING CHEVROLET, INC. Authonization Code:
46990 HARRY BYRD HWY

STERLING VA 20184-1818

7034507500

Process Date:
05/18/2008

Transaction Type:
ZPDI—Pre-Delivery inspaction

Transaction Expanse Category

Customer Complaint Code:
0000-Converted Claim

JobCardbLina #. 1 Transaction Adjustment’ Cause Coda; 0000-Converted Claims
Labour Op Z7000-Pra-Delivery Inspection - Base Time
Causal Part Number

Global Warranty Management Site Map
Privacy Palicy , Tetmsof Use © 2005 Generat Motors. Al) nghts reserved.
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P SR T T B_Logout
([ @cbelWarranty . (.0 |
S R RS IS Augus 26, 2012
Global Warranty Managemeont: Matn > Interface With Customer > View Vehicle Delivery information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
This screen atlows IVH users o view the available snformation for the selected VIN delivered to the Senvice Agent and For this vehicle:
the ulimale customor Not al! sections wll be populated for all VINs .
- View Vehicla Summary
. Sarica
Vehicle Information ™ Contract
vin 16NoT1asssz Model CT15508-2006 TRAILBLAZER 4WD — Branded Tl
Service Contracl No Branded Title No Warranty Block No PDI Status No _ Warranty
Order Type 50 - FLEET Block
i b
- * Component Summary
View Vehicla
Iawvel t I - Iransaction History
nvolce Infgrmation Detai

Invoscing Service Agent 113785
STERLING CHEVROLET, INC.

46990 HARRY BYRD HWY

STERLING VA 20164-1B18 7034507500

Invoice Date 0571272008

Ship to Information

Ship to Service Agent 113785 Ship to Data. N/A
STERLING CHEVROLET, INC.

48980 HARRY BYRD HWY

STERLING VA 20164-1818 7034507500

Detivery Information

Delvery Service Agent: 143785
STERLING CHEVROLET, INC.
46990 HARRY BYRD HWY

STERLING VA 20164-1818 7034507500

Dalvery ODate 05/13/2006
Delivery Type 020--DAILY RENTAL
Delivery Odamater 10

In Seevice Infarmaton

(nvo:ging Service Agent In Sesvice Date: N/A
In Secvica Typa 0000
In Sennce Odomater 0

Ragistration information

Registration Sarvice Agent  N/A

Registration Date N/A
Registration Number N/A
Registraton Odomater 0

Global Warranty Management Sie Map
Pivacy Policy | Tarms of Use

_ View Vehicle Def

niormal

© 2005 Genera) Motoes All righits reserved
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, MI 48265-3000

esis

Eric Wilt
Claims Administrator

8/28/12

Woodsboro, MD

RE: Claimant: .
Our File No.: 746758
Our Client: General Motors LLC
Date/Event: 8/22/12
Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDT13S562

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

¥ JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Manag Services Company- One of the ACE Group of Companies



esis

10.

11.
12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

Eric Wilt
Claims Adminis

Page 2/2

trator



# 746758

m,w? Wt()i ERICWILT@GM.COM 08/29/2012 09:27 PM

o [

To: ERICWILT@GM.COM <ERIC.WILT@GM.COM>

Eric:

I have attached the requested pictures. I didn't notice though until I
attached them that my husband's camera did not have the current date. I don't
want anyone to think that the pictures are old. If you think this will affect
my case, I'll change the date and retake the pictures. Let me know.

Thanks.

Angela Eyler

From:

Sent: Tuesday, August 28, 2012 3:06 PM
To:

Subject: Fwd: GM FILE# 746758

—————————— Forwarded message ---————--—-
From: <eric.wilt@gm.com<mailto:eric.wilt@gm.com>>
Date: Tue, Aug 28, 2012 at 2:19 PM

Subject: GM FILEi 746758
To: |

Eric Wilt

ESIS/General Motors Claim Unit

300 Renaissance Center

Mail Code 482 C19 BR61

Detroit, MI 48265

Office: 800.888.0164<tel:800.888.0164>
Direct: 313.665.2025<tel:313.665.2025>
Fax: 313.665.0911<tel:313.665.0911>

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity
to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of
any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this



message in error, please contact the sender and delete it from your computer.
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FitzMall com

114 Baughmans Lane
FREDERICK, MD 21702
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Visit us at our wabglte: www,FitzMall.com
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GM File# 746758, 2006 Trailblazer VIN#1GNDT 135562

EricWilt 1o: Phillipst 09/06/2012 04:32 PM
From: Eric Wilt/C/US/GM/GMC
To: Phillipst@fitzmall.com
Release.PDF

Once repairs related to the incident are completed please issue an invoice to me at warranty rate along
with a W9 form. One received, payment will be issued.

Eric Wilt

ESIS/General Motors Claim Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: 800.888.0164

Direct: 313.665.2025

Fax: 313.665.0911



Service Request Detail

SR No. 71-1096628021 Ref No. Goodwill  No Goodwill Offered ~ BRCType PAR

Account ' Ste ' GW SubType T Bus, Unit BRC )

Last Name First Name - Approval  Not Initisted ) Area PAR )
Daytime # Evening # ’ ucC " Electrlcal - Power Window Motor/  Sub-Arsa | ESIS Escalation

Address _ City Newport News Involved Dir Safoty Yes i

State VA ZipCd N . Source  Phone T T  Updated 812772012 02:17'23 PM

Serial #VIN 1GNET16S766 Model Year 2006 Priority Medium Liconse# CHEVROL Owner KINZERTH
Make  Chevrolst T Warn start 127262005 T Status ~ Open ' "7 "Opened 81312012 08:4835AM

Model TrailBlazer Mileage 56769 Sub-Status isfied Closed

Abstract  + 1 (ESIS) Power Window Switch - Thermal Event e S

Customer  This is a BRC-PAR case / do not assume / forward all inquiries to Thaddeus Kinzer 41039
Description

Pre-PAR

PAR Nolder

Incident Date/Time

# Meople in Veh Road Surface Road Cond.  Fire Repori# Police Report#
0 Asphalt Dry nla n/a

Height Disabilities
nfa nla nfa
Agent First Name Insurance Agency
Alistate

parking lot of World Outreach Worship Center - 1233 Shields Rd - Newport  Incident vehicle had been parked, when they retumed to it the inside was filled with smoke and the drivers

Loc News, VA 23608 Desc door panel bumed out - the flames had self-extinguished and no further action was necessary at
Component power windor switch that time - e
Damage drivers door panel burned
Vehide with customer Desc e o e
Loc Add Info
Emgey Svc  n/a o e -
Names Maint Loc  independent
PAR Detail
Collision Non Collision Y Proporty N Thermal Evt Y Spec Equip None -
Damage
Vehicle Q T Weather clear Prop Owner na Propaerty n/a
Speed Condition Type
Last Service Loc Last Property n/a Prop Est
Date Service Location Repair Cost
Veh Est Spec Equip nla Prop Damage n/a
Repalr Cost Installer Description
Primary Personal Inspection Thermal Event Ingpected By  Inspection Nat Performed Inspection
Veh Use Type Date/Time
Veh Damage drivers door panel bumed ~ e Explain Other file forwarded to ES!IS
Dasgcription

Report Generated for toporowm on 8/28/2012 Page 1of 22



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/27/201202:16:57 PM  KINZERTH  KINZERTH Scheduled Follow-up Scheduled Alarm ESIS
Contact Last Name Account BAC Code

Contart First Name

Comments

Confidential Comments

Created By Assigned To  Activity Type Activity Sub-Type Completed Oescription
8/27/2012 02:16:40 PM  KINZERTH  ESISBIQU Escalation ESIS- Thermal Event In Progress ESIS - Thermal Event
BAC Code

Customer claims thermal event originating from power window switch in drivers door panel
Forwarding file to ESIS

Conlact Last Name Crntact Firet Name Account

Thaddeus Kinzer/PAR/ATX

Creaied By Assigned To  Activity Type Activity Sub-Type Completed Description
8/27/201202:15:56 PM  KINZERTH  KINZERTH BRC PAR Business Case Done 8/27/2012 02:16:38 PM  Business Case
M st Name Account BAC Cude

[t ot o Rlarnn

Customer claims thermal event originating from power window switch in drivers door panel
Forwarding file to ESIS

Thaddeus Kinzer/PAR/ATX

Crealed By i Civi { Status Completed Description

8/27/201202:15:55 PM  KINZERTH  KINZERTH Ownership Changed Ownership Escalated to Oone 82712012 02:15:55 PM  Ownership Escalated to BRC
BRC

Contact 1 act Name S emtert Birgl Name: Account BAC Coda

Report Generated for toporowm on 8/28/2012 Page 2 of 22



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/27/12012 02:13:10 PM  KINZERTH  KINZERTH Outbound Email DVMW/CAM/Fleld Done 8/27/2012 02:15:17 PM  (VA) 71-1086628021 PAR Case Sent to
S ‘irst Mame Account BAC Code ESIS - No Action Required

A product aliegation claim has been made in your region. The customer is alleging thermal event originating from drivers power window switch. This case is
being I to ESISb itis a th | event.

Customer: -

2006 Chevrolet TrailBlazer
1GNET168766 I
Dealership: no dealer involved
Dealership Contact: r/a

This is only a notification. No action Is required on your part at this time.

Created By Assigned To  Activity Type i Description
8/27/2012 01:19:35 PM  CRISPPL KINZERTH No - Activity Done 8/27/2012 01:29:04 PM  Case Assigned
Coniact First Mame Accounl BAC Code

Crcated By Assigned To  Activity Type Activity Sub-Type Status Ccompletad Description
8/27/201212:52250 PM KINZERTH  KINZERTH BRC PAR Case Assigned Done 8/27/2012 12:53:07 PM  Assigned to Thaddeus x41039

T rntant First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 8/28/2012 Page 3 of 22



Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
8/27/2012 11:30:17AM  MERCADTO MERCADTO  Inbound Call Third Party Voice Mail Received Done 8/27/2012 11:30:30 AM  PAR Voica Mait
" First Name Account

L.OmMments
Stephen-CAC,
2006 Trailblazer

Door panel s potential recall

71-1096628021

cory Benjamin

240-7515

Thermal event occured on driver door sida panel - caused by switch far windows, bum marks,
Notify me to see what can be done about this

Confidential Comments

Description
Service Request Ownership has
antact First Name y ~C changed FROM: LAZARTST TO:
Contact First Name Accaunt BAC Ccde KINZERTH

Report Generated for toporowm on 8/28/2012 Page 4 of 22



Service Request Detail

Activities
Created Created By Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/27/2012 11:03:110 AM  BURCHAM  KINZERTH BRC PAR Initial Contact - Field Done 8/27/2012 02:13:09 PM  Field notification sent

IContact | ast Name

Coantact Firet Mame

Account

BAC Code

A product allegation dlaim has baan made in your region. The customer is alleging thermal event originating from drivers power window switch. This case is
being escalated to ESIS because it is a thermal event.

Customer,

2006 Chevrolet TrailBlazer
1GNET16S76¢ I
Dealership: no dealer involved
Dealership Contact: va

This is only a notification. No action is required on your part at this time.

Confidential Comments

Created By Assigned To  Activit Activity Sub-Ty Completed i
8/27/2012 11:03.00AM  BURCHAM  KINZERTH BRC PAR Initial Contact- Dealer Done 8/27/2012 02:08:21 PM  Called

Contact Last Narne Contaat First Name

Accounl BAC Cede

Spoke with Gene Woodson, svc mgr at Suttle Motor Corporation
* Dealer states they do not have a record for customers curment issue - last time vehicle was at this location was in 2009

Thaddeus Kinzer/PAR/ATX
Confidential Comments

Report Generated for toporowm on 8/28/2012 Page 5 of 22



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Campleted Description
BRC PAR Initial Contact- Phone Done 8/27/2012 01:54:11 PM  Called
S5t MName Account

Spoke with customer -

* Customer claims thermal event originating from within drivers door panel

* Customer states vehicle had been parked, when they retumed to it the inside was fllled with smoke and the drivers door panel bumed out - the flames had self-
extinguished and no further action was necessary at that time

* Verified no injuries and no property damage

* Customer has taken vehicle to Suttle Motor Corporation for estimate - customer states parts are on order but no repairs have been done yet - damage caused
by the smoke/fiames is being covered by customers insurance but the window motor/switch is not

* Advised customer file would be forwarded to ESIS and read ESIS scripting

* Provided contact information

Thaddeus Kinzer/PAR/ATX

Assigned To  Activity Type Activity Sub-Type Status Complatad Description
82712012 11:02.22AM  BURCHAM  KINZERTH BRC PAR Acknowledgement Done 8/27/2012 01:47:31 PM  Called (757) 240-7515

Cantset Eirst Name Accounl BAC Code

Initial letad during acknowled: it

3!

Report Generated for toporowm on 8/28/2012 Page 6 of 22



Service Request Detail

Activities

Crcated By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/27/2012 11:02:13AM  BURCHAM  KINZERTH Research Done 8/27/2012 01:30:37 PM  Research VIN
IContact Last Name Conntact First Name Account BAC Code

S
Open Recalls:None
Related Repairs:None

Previous SRs:

1-389149289

1-425061211

1425311423

1-425613538

1-425712803

71-983196813 -
None related to current issue

Thaddeus Kinzer/PAR/ATX

Created By Assigned To  Activity T Activity Sub-Type Description
8/27/2012 11:01:43AM  BURCHAM  KINZERTH Notify CRM Dane 8/27/2012 11:06:51 AM  Assigned to Thaddeus x41039

Contact 1 asi Name

Caniact First Name Account BAC Code

Case assigned to Thaddeus Kinzer x 41038

PennyCrisp—BRC/ADR/ARBSPEC/ATX—31368
*assisting PAR

Confidential Comments

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
8/27/2012 11:00:52AM BURCHAM  CRISPPL BRC PAR Case Assigned Done 8/27/2012 11:04:26 AM  Case Assigned

[nntact | ast Name

Contart Firat Name Account BAC Code

Case assigned ta Thaddeus Kinzer x 41039

PennyCrisp—BRC/ADR/ARBSPEC/ATX--31368
*assisting PAR

Report Generated for toporowm on 8/28/2012 Page 7 of 22



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description
8/27/2012 11:00.43 AM  BURCHAM  LAZARTST SR Opened Done 8/27/2012 11:00:43AM SR in Status of Closed has been Re-
[Contact Last Name Contact First Name: Account BAC Code Opened by BURCHAM

Confidential Comments

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/27/2012 11:00:40 AM  BURCHAM  LAZARTST SR Closed - Dissatisfied Done 8/27/2012 11:00:41 AM  Service Request has been Closed

Cortact Last Name Contact First Neme Dissatisfied.

Confidenhal Comments

C Assigned To  Activity Type Activity Sub-Type Completed Description
8/24/2012 06:21:27 PM  LAZARTST  LAZARTST Scheduled Outbound Call  initial Atternpt Done 8/27/2012 11:00:37 AM  flup

Cust
Crntact lirst Name

Contact | ast Name

BAC Code

Comments

Stephen/CACMeri/mia/L1

Crested By Assigned To  Activi Description
8/24/2012 03:07:50 PM LAZARTST BRCPARQ Notify CRM Cone 8/27/2012 11:00:16 AM  Door Panel/Thermal Event
— m = BAC Caode

t Mame Account

Case recelved and reassigned in PAR

PennyCrisp—BRC/ADR/ARBSPEC/ATX—31368
*assisting PAR

Confidenual Comments

Report Generated for toporowm on 8/28/2012 Page 8 of 22



Service Request Detail

Activities

Created By Assigned To  Activity Type Activity Sub-Type Completed Description

8/24/2012 03:03:12PM  LAZARTST  LAZARTST Outbound Call Third Party  Left Message Done 8/24/2012 03:07:00 PM  PAR
Contact Last Name Contact First Name Accaunt BAC Code

crs

-asking if this case can be considered as a potential PAR issue.

-issue was caused by a thenmal event that may have a connection with the press released recall in the media
-i would just like to know if this can be considered as a PAR issue

-please notify me for updates

~thanks

Stephen/CAC/Tier1/mia/L1

Report Generated for toporowm on 8/28/2012 Page 9 of 22



Service Request Detail

Activities
Created By  Assigned To  Activity Type Activity Sub-Type Completed Description
8/24/2012 02:48:54 PM  LAZARTST LAZARTST  Outbound Call Customer Mads Contact Done 8/24/2012 03:07:47 PM  cust
Contact First Name Account BAC Code

crs
~calfing back about your inquiry for filing the reimbursemant

-i have checked here that if your insurance company is filing for reimbursement, the issue needs to fall under property damage,bodily injury, or product liabllity,
then i will have to forward this to another dept

-f it doesn't fall in the 3 categories, this will just be the nommal process of reimbursement

cust

- did pay for the parts using my credit card

«and isnurance company s2id that they don't cover the switch that caused the issue
- would like to process the reimburssment now

crs

-adv cust that we need to make sure first about this since the issue that occured is not yet a recall
-if this is now a recall, you can file for reimbursement

-let me check with our PAR dept about it for info

*hoid

-unfortunately the dept that i called is having high call volume
-let me wait for their updates for it and let me cal! you back

cust
-ok thanks
Stephen/CAC/Tier1/mia/L1

IConfidential Comments

Created By  Assigned To  Activity Type

Activity Sub-Type Status Description
8/23/2012 08:43:44 PM  NEGRETM1 LAZARTST Scheduled Outbound Call  Follow-up Attempt Done 8/24/2012 02:48:53 PM  provide update
Cust
Contact First Namc Account EAC Code

[Ccmments

*update cust on the reimbursament process
Stepher/CAC/Tlert/mla/L1

Report Generated for toporowm on 8/28/2012 Page 10 of 22



Service Request Detail

Activities

Created By Assigned Jo  Activity Type Activity Sub-Type Completed Description
8/23/2012 10:28:12AM  LAZARTST  LAZARTST  Outbound Call Customer Made Contact Done 8/24/2012 02:48:24 PM  cust
Account BAC Code

> mntact | act Name Cnntact First Name

- IS

“customer not reached

*left voicemail message and callback number
Confideniial Comments

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/22/2012 05:16:10 PM  LAZARTST LAZARTST  Scheduled Outbound Call Initial Attempt Done 8/23/2012 10:27:57AM  flup

Cust
>Antact 1 ast Name Cnntart Firel Namis Account BAC Code

Stephen/CAC/Tiert/mla/L1

Confidental Comrments
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Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/22/2012 02:49:13PM  LAZARTST  LAZARTST  Qutbound Call Dealer Made Contact Done 8/22/2012 02:56:23 PM  dealer
Contact Last Name Contact First Name Account BAC Code

e

spoke with Jayson, bodyshep

crs
-status of customer's vehicle

dir

it looks like the fire originated in the window switch

-he did mentioned about a recall that he saw on the news
< don't usually watch the news

-daes it have one right now?

as

-we have received calis about the press release from the media

-but as of now, we don't have any notification yet directly of GM

-but customers will be notified that the recall is in effect on certain vehicles
-what will be the next step for his veh?

-did customer authorize the repair?

dir,

-next up, cust will go with his insurance

«the estimate that | have is $1371.66

+he is stiil working with his insurance company right now
ors

-i will tell customer that

Stephan/CAC/Tiert/mia/Ll.1

Confidential Cormments

Report Generated for toporowm on 8/28/2012 Page 12of 22



Service Request Detail

Activities

Craated By Assigned To  Activity Type Activity Sub-Type Status Completed Description
8/22/2012 02:49:03 PM  LAZARTST  LAZARTST Outbound Call Customer Made Contact Done 8/22/2012 05:15:26 PM  cust
Contact Last Name Contact First Name Account BAC Code

I S ——

crs
~calling back about the issue on your veh

-as of now we haven't receive any updates abou the issue on your veh
-that it can be a potential recall soon

f you would like to authorize the repair before the recall comes out, you can file for reimbursement if the recall has been released

cust
-what do i do if i have my insurance company take care of the repairs?
-whom shall i go to to file for reimbursement?

os
-that i would need to darify
- will call you tomorrow about it

cust
-thanks

Stephen/CAC/Tier1/mia/t1

Confidential Comments

cd By Assigned To  Activity Type Activity Sub-Type I Description
8/21/2012 05:59:31 PM  LAZARTST  LAZARTST Scheduled Outbound Call  Follow-up Attempt Done 8/22/2012 02:49:01 PM  flup
Contact First Name Account

ap:

<o update customer on the case
-ask dealership for status of veh
Stephen/CAC/Tier1/mia/L1

Confidential Comments

Report Generated for toporowm on 8/28/2012 Page 13 of 22



Service Request Detail

Activities

Created By  Assigned To A Activity Sub-Typc Completed Description
8/21/2012 05:57.46 PM  LAZARTST LAZARTST Outbound Call Customer Left Message Done 8/21/2012 06:00:07 PM  cust

I~ Antast | act Names Crrmnact Lirgt Name Accaunt BAC Code

crs

< would liek to inform you that there are no updates yet about the issue on the veh if it has been considered as a recall
-but if this would be a recall in the future, you can file for reimbursement

-please give me a call 86567905600 ext 32796.

Stephen/CAC/Tierf/mla/L1

Created By  Assigned To  Activity Type Activity Sub-Type Compleied Description
8/21/2012 12:25:28 PM  LAZARTST  LAZARTST Scheduled Outbound Call Initial Attempt Done 8/21/2012 05:51:30 PM  flup
Cust

Contact Last Name Contact First Name Account BAC Code

SMmEntS
Stephen/CAC/Tier!/mia/L1
Coniidential Comments

Created By Assigned To  Activity Type - Status Completed Description
8/20/2012 06:11:54 PM  LAZARTST  LAZARTST Scheduled Outbound Call  Rescheduled - Customer  Done 8/21/2012 12:25:29 PM  cust
Cust

Contact First Name Accaunt

BAC Code

*rescheduled
Stephen/CAC/Tier/mia/l1

Confidental Commenis,

Report Generated for toporowm on 8/28/2012
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Service Request Detail

Activities

Created By  Assigned To  Activity Type Activity Sub-Type Completed Description.
8/20/2012 12:44:09 PM  LAZARTST  LAZARTST  Outbound Call Customer Made Contact Done 8/20/2012 06:11:53 PM  cust

Crntact ) ast Namo Contact Kirst Name Account BAC Code
crs

-i recelved your voicemail

- calfed the bodyshop, and the rep is not available

cust sts

< saw on the news that there was a recall about the doors
ors

-we have been receiving cails about it as well

-as of now, we haven't receive notifiaction yet about it
-but we will let you know if the recall has been released for the veh

Stephen/CAC/Mer1/miail1

Confidential Comiments

Description
8/20/2012 12:42:33 PM  LAZARTST  LAZARTST Outbound Call Dealer Left Message Done 8/20/2012 12:44:00 PM  dealer

Contzct Last Name Contact First Name Account BAG Code

*Bodyshop rap Jayson, not reached
*left voicemail message and caliback number

Stephern/CAC/Tert/mlaiL1

[Confidentizl Comments

Assigned To Activity Sub-Type Completcd

Created By Activity Type

Description
informing of contact with the cust

8/20/2012 12:24:34 PM  PANGANAN LAZARTST  Notify CRM Customer Called Done 8/20/2012 12:41:53 PM

rntaet oot Kama bt Ciecd Nama Accaunt BAC Codo

Confidential Commenls
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Service Request Detail

Activities
Created By  Assigned To  Acti Activity Sub-Type Completed Description
8/20/2012 12:18:30 PM PANGANAN PANGANAN  Inbound Call Custs Complex Reqt Done 8/20/2012 12:24:28 PM  cust called In about the same concern
Contact First Name Account BAC Code in the vehicle
Cust States:
- cust called in about the same issue
Cust Seeks:
- cust wants to speak to OCRS and update
CRS Adv:

- adv cust that we can check if rep is available, if not will notify it, cust agreed

- adv cust that there's no open recall in the vehicle as per checking In the record ( GWM ), since the cust asking for it
- adv about the sheeduled callback, cust agreed

ANNE/CAC T1/MAN/LEVEL 0 EMPOWERED

Confidential Comments
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