INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ESIS/GM Central Claims Unit 800.888.0164 rel
P.0O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

September 23, 2011

South Burlington, VT

RE: Claimant:
Our File No.: 733126
Our Client: General Motors LLC
Date/Event: 7/31/11
Subject vehicle: 2006 GMC Envo
VIN: 1GKDT138262

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on 8/25/11 requested specific information, which would enable us to
perform our evaluation. Unless we are provided with the requested supporting technical documentation
within thirty (30) days from the date of this letter, we will be unable to take further action in this matter
and I will have to close our file. Finally, if it is your intention to pursue this matter further, you will be
responsible for preserving the subject vehicle and/or defective component in their immediate post loss
condition.

Thank you for your time and attention in this regard.
Sincerely,

Eric Wilt
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies


arlene.thomas-randol
Arlene's stamp
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Giobal Warranty Managemont: Mamn » interfoce Wilh Custemer > View Vohicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
Ths scroen aliows WH ubers to waw the S« mmary of Vehidie informaton, Field Actons, Senice Information. i
Applcatle Warranties Transachior History. Service Contractis) if appiicablo, Warranty Block Brandod Tille infarmation For this vehicle:
and CnStar and XK Ragio ntormauon {if applicable) + View Vehicle Summary
- gemca
Vehicle Information B::: -
vin sexoTiasze2 Modsl TT15506-2005 ENVOY 4WD {4-BOO0R) . Warranly Block
Service Contract No Branded Tile No waranty Block No PDI Status No
Order Type 50 - FLEET iy h‘, .
(i
Fima Acvns. 8 Ooen R
Yiew Vehicle
’ Detail
Required Fleld Actions Opan fietd actions are highlighled - L Ji
n T

Vohicle has no current rocord of raquired fleld actlons.

Branded Title

*Tha VIN formation contained hersin and informalion denved therafrom 13 the proprialary property of The Palk
Company and 15 10 bo usad only for the curpose of warmnly venficabon ang ehall no! ba used for any othar
AUPOSo whatsoovet

Vehiele has no current record of braaded litles,

Warranty Biock

Vehiclo has no currgmt record of warranty block.

Service Information

Vaohiclo has no cusront socord of outstanding service information.

OnStar and XM Satellite Radio Information

Vehiclo has no current record of QnStar / XM Radio infarmation.

App"cable Warrantles Valid wamantes are highlighlod
Warranty Start Effoctive End End
Valld  Description Add Date Date Odomater Date Odometer
Special Covaraga 10054 081052011 1171012005 1OM 114119/2015 120,010 Mt
Emissioa Selact JB/05/2011 111812005 1M 1119/2013 80,010 MI
Component Lid Wty
Cerlified Used Limiled 38/0572011 111872005 10 MI 02/19/2003 39,010 Mi
Warranty
Emission Limited Waranty ~ 38/05/201%  {1118/2005 10oM $4/4812008 50,010 MI
Bumper to Bumpar Limited  3B/05/2011  11/18/2005 10M $1/49/2008 36,010 MI
Warranly
Comosion Uimited Waranty  J8/05/2011 111972005 10 M 11119/2011 100,010 M}
Emission Sefect State 810572011 14M1DR2005 oM 1192012 70,010 M
Component Lty Wty

I, :-s-o:




Global Warranty Management

Service Contract

Page 2 of 2

Vehiclo has no current rocard of sarvice contracls,

Transaction History

View Dotails

JobCard Job Card

Date Numhor
111312007 133888
1111312007 133868
14413/2007 133868
1443372007 132368
0841222007 13510
02152007 126005
Q1512007 126005
Q2N512007 128005
11/48/2008  A19670

Transaction
Type

ZREG—Regular
Vehicle Transaction

ZREG---Ragular
Vehicle Transaction

ZREG-Regular
Vehicle Transaction

ZREG~--Rugular
Vehicle Transaction

ZREG~——Ragular
Vehicly Transaction
ZREG~—Regular
Vehicla Transaction

ZREG-~Regular
Vahicla Transaction
ZREG—Regular
Vehicie Transaction
ZPDlwPra-
Dellvery Inspection

Transaction
Adjustmaent

Labour Operation

RO754 - RADIO RECEIVER-
RETURN TO AC/DELCO
ESC
R0943 - Radio Fronl Side
Door Speaker Replacement «
Laft Side
RO760 - Radio, Ramove and
Replace
B9546 -« Lamp Assembly,
Exterioc - Back Up - Right -
Replace
K8895 - Customer Concern
Not Duplicated
Z1200 - CORPCRATE
PARTS RETURN
REIMBURSEMENT
D1002 - Blower Motor
Resistor Reptacement
K4123 - Transfer Casa Shift
Controf Switch Replacemant
27000 « Pra-Dalivery
Inspaction - Base Time

Qdometer
Reading

35.613M1

35.841 M1

35841 M1

35,641 M1

33,534 M1

20,539 M|

29,539 Mt
20,539 M1

oM

Globat Warranty Management'

Povacy Policy | Terms of Use

Site Map

© 2005 Genera! Molors Al rights reserved
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Giobal Warranty Managamont: Main > Intarface With Customer > View Vehicla Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

®

Trvs scraen atiows IVH usears 10 view the imiigl build miormation an the selected VIN incuding opltion codas with

riascr pliong (whara avaiabig)

Vehicle information
ViN 1GKDT135262
Sarvice Cantract No
COrder Type 50 - FLEET
Figld Actrons 0_Opan

Branded Title No

Waranty Bioek No

Mode! TT15508.-2008 ENVOY 4WD {4.D00R)
DI Status No

Vehicle Build

HModal TT15506-2006 ENVOY 4WD {4-D00R)

Gross Venicle Weaight 2,611

Order Number JPCQW4
Build Date. $1/18/2005
Buud Plant 2~

Optlon Codes

*IVH 13 nol the definitivo source of GM Vishicte RPO informatian andg is witended for service referanco only  Should
there ba ony queslions aboul the vehicle s onginal tai'd or RPO informaton please ralor (o the enginat vehicie

nvaice or wandow slicker

182 - OPTION PACKAGE DISCOUNT
41U - ONYX BLACK

481 - EBONY

THN -

9NS - SUSPENSION

AJ1 - DEEP TINTED GLASS

ALD - SENSCR INDICATOR, INFLATABLE
RESTRAINY

AUV - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING
833 - REAR COLOR-KEYED FLOOR MATS
C1J - ENTERPRISE RENT A CAR

CS5N - GVWRATING - 5,750 LBS

DAY - ASSEMBLY PLANT MORASNE, OHIO
EVA - EVAP EMISSION REQUIREMENT
GUG - REAR AXLE - 3.42 RATIO

JJB - SUBASSEMBLY

K34 - CRUISE CONTROL

LL& - VORTEC 4200 SFI (6

N40 - POWER STEERING
N79 - STEEL WHEEL FULL S)ZE SPARE
NE1 - S0-STATE EMISSIONS

NP8 - ELECTRONIC SHIFT AUTOTRAC
TRANSFER CASE

QTM - P245/65R17 ALS BWTIRES

R8F - IDENTIFY B CODE USERS

R6P - PREMIUM PAINT

R92 . POMS EXPEDITE-SOLD ORDERS/TSE
796 - FRONT FOG LAMPS

T84 - LIFTGATEAIFTGLASS BODY

U73 - FIXED MAST ANTENNA

uY7 . HD 7-LEAD TRAIL. WIRING HARNESS

35A - SLE-1 PACKAGE

48H - EBONY

6HP - SUSPENSION

NS - SUSPENSION

ASO - DELUXE CLOTH RECLINING BUCKETS

AKS - BUAL STAGE FRONT AIR BAGS W/PASSENGER
SENSING SYSTEM

AMS - REAR SPLIT FOLDING SEAT

AXP - MPV VIN IDENTIFICATION

832 - FRONT COLOR-KEYED FLOOR MATS
88V - VEHICLE GM PRODUCTION WEEK 46
€49 - REAR WINDOW DEFOGGER

€J3 - DUAL ZONE CLIMATE CONTROL

0P2 - POWER OSRV MIRRCRS

FLT - FLEET PROCESSING

JF8 - -WHEEL POWER DISC BRAKES

K18 - ELEC AIR INJECTION SYSTEM

KG4 - 150 AMP GENERATOR

M30 - 4-SPD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

N77 - 17X7 DELUXE ALUMINUM WHEELS

NC? - FEDERAL EMISSIONS QVERRIDE

NP5 - LEATHER WRAPPED STEERING WHEEL
NUS - EMISSION SYSTEM CALIFORNIA

R4Y - TIRE BRAND GODDYEAR

R6M . NEW JERSEY COST SURCHARGE
RTM . ONSTAR DELETE

T61 - DAYTIME RUNNING LAMPS

Te8 - VI IDENTIFICATION NUMBER
TFD « FUEL FILL CREDIT

UB0 - AM/FM STEREO WICD

VIK - LUGGAGE RACK CROSS BARS

2 _Loaout

For thts vahicle:
- View Vehicle Summpry

. Servce
Contract

- Branded Tille
—~ Warzanty Block

+ Vigw Vehicle Bulig
Vigw Vehicl

mponan mma

ign Hi:
— Tronsaction History
Detaif

et
information
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V73 - STATEMENT OF CERT. U.S:

VQ2 - FLEET ORDERING & ASEISTANCE

VXS - COMPLETE VEHICLE LABEL

Y03 - BASE EQUIP FOR SCH GVW PLATE
YD6 - REAR SPRING - BASE EQUIPMENT
ZWT - PREMIUM SMOOTH RIDE SUSPENSION

VK3 « FRONT LICENSE PLATE BRACKET
VX7 - LONG TERM DAILY RENTAL PROGRAM
YCs - SLE DECOR

YDS - FRONT SPRING - BASE EQUIPMENT
Z86 - GMC TRUCK NAMEPLATE

ZY1 - SOUD PAINT

Page 2 of 2

Added Option Codes
~8Q -

Global Warranly Managament Site Map
Povacy Policy | Terms of Use

© 2005 Genersl Molors All rights raserved
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ot S e ] August 26, 2011
Global Warranly Management: Man » Intzrfoce With Custormer » View Vehicts Componant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®

This screen allaws (VM users to view the in‘ormatan on vanous major companents adged to the VIN saiected dunng
vehicle build

Vehicle Information

win sckoT1aszs2 [ Moder TT15505-2006 ENVOY 4WD (4-DOOR)
Service Contracl No Branded Titls No Warrenty Block No DI Status No
Ordar Typa 50 - FLEET

Foi Acors © oan T

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY Teacaabilly: 511151134

Sourca Plant  V-CPC FLINT, MICHIGAM Part f Number Broadcast NFS

Date Scanned 11182005 Time Scanngd 08:37:00  Scan Station 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Tracaabuity: 001523165

Saurce Plam  S-SAGINAW DIVISION SAGINAWMI Part / Numbar Broadeast XWM

Data Scanned  11/18/2005 Time Scanned 07:47:00 Scan Staton 05
Componom Code BO-TRANSFER CASE (4 WHEEL DRIVE) Tracoabily OBI1149791

Source Plant N« Pant ) Numbar Broadeast FK

Date Scanned  11/18/2005 Tune Sconned 06:48:00 Scan Stavon 03
Campongnt Codo: 61-TRANSMISSION Troceabily 42982214

Source Plant  Y-HYDRAMATIC TOLEDD, OHIQ Part / Number Broadeast 6§TDD

Date Sranned 11/18/2008 Tims Scanned. 08:46:00 Scan Staten 02

Component Code 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Traceability FJK19505
HUB ASSEMBLIES

Source Plant G- Part / Number Broadcast

UK2
Date Scanned 11/18/2005 Time Scanned. 07:30:00 Scen Staton

12

Componant Codo' 65-REAR AXLE ASSEMBLY Traceabiity 307093311
Source Plant  C-SAGINAW BUFFALO, NEW YORK Pan / Number Broadcast CNB
Date Scanned 11/18/2005 Time Scanned 07:28:00 Scan Station. 11
Component Code  92-BRAKE PRESSURE MODULATOR VALVE Traceabity 00184599
ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, (NDIANA Part / Numbar Bruadgasg

051
Date Scanned 1171872005 Time Scanned 08:53:00 Scan Station

21

Component Code AB-IR-MODULE ASM-INFLATOR Traceabiity 1FMFETV
Source Plant Q-RIMIR MATAMORS MEXICO Pan { Number Broadeast 2397
Daie Scanned 11/18/2005 Time Scanned  10:48:00 Scan Station 05
Gamponent Code  AL-IR-MODULE ASM-UP Teaceabity 7ZAUVO?
Source Plant M-MORTON-THIOKOL Part 7 Number Brondcast 0800
Date Scannod 11/18/2005 Time Scanned 07:39:00  Scan Stalon 04
Compongnt Code  CB-SEQ NUM (FLEX) BODY ASM Trgceability 0861268
Source Puant - Part/ Number Broadeast 122
Date Sconnag  11/10/2005 Time Scanned 00:03:00 Scan Station.
Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS Tracgabdity 2124930

8_Logout

For this vehicle:
« Vigw Vebicle Summary

_ Sarvice
Contract
-+ Branded Title

- Warmanty Black

~ View Vehicle Bulld
. Vigw Vehicle
nen mma

View Vehicln

« Yeansacion History
Detall

. Vehicie Deli
information

8/25/2011



Global Warranty Management Page 2 of 2

Source Plant; - Pert / Number Broadcast 1WW

Date Scannad: 11/17/2008 Time Scanned: 00:07:00 Scan Station:
Componant Code. CK-SEQ NUM (FLEX) GEN ASM Tracaability 2125993

Source Plant - Part/ Number Broadeast: 1PT

Oata Scanned: 1171772005 Time Scanned. 17:38:00 Scan Station
Component Code: CM-SEQ NUM (FLEX) GEN ASM Traceability: 2923835

Source Plant - Pari / Number Broadcast 1PH

Date Scannad: 11/18/2005 Time Scanned 01:18:00  Scan Station’
Componeni Code: CP-SEQ NUM (FLEX) GEN ASM Traceabiiity. 2124238

Saurce Plant. - Part / Number Broadcast 1GE

Date Scanned. 11/18/2005 Time Scanned. 02:28:00 Scan Station-
Service Agent Installed Component

Vehicle has no current record of vehlcle component.

Global Warrenty Management. Site Map
Privacy Polcy | Terma of Use € 2005 Genara) Motors. Al rights reserved.

8/25/2011
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Global Warranly Managoment: Man » (ntertace With Customer > View Vohitto Transaction History Datal)
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Thig s¢racn allows IVH ugors (0 view the avatlable snformauon on indwdual transaction for the VIN selecled
For this vehicle:
- Vigw Vehicls Summary
Vehicle Information Servica
vin 16xorissze2 Modal TT15508-2006 ENVOY 4WD (4-DOOR) = Contract
Service Contract Ro Branded Titte2 No Wamaaly Block No POI Status No -« Branded Title
Orger Type 50 FLEET -+ Warranty 8iock

View Vehiclg

View Vehiclq
- Iransaction Histoey
Job Card Date: 117132007 Joh Card Numbor: 133868 Beatal]
Repay Sanvice Agent 192106 Odomatnr Reading 35,513 ML = information =
MOOEL ELECTRONICS Authonzation Code
615 EAST CRESCENT AVE.
RAMSEY NJ 07446-1220
Process Date
1200412007

Teansacton Typo
ZREG—~Regular Vehicle Tranzaction

Transacuon Expense Category’
Custompr Complaint Code
0000-Convarted Claim
JobCardLime 8 Transaclion Adjustment: Cause Code Q000-Converted Claims
Labour Op RO754-RADIO RECEIVER-RETURN TO AC/DELCO ESC
Causal Part Number

-Seq giher Pars andior Nl llgms

Job Card Date: 1171312007 Job Card Number: 133868

Repar Servics Agent 118898 Cdometer Reading: 35,641 M|

SHEARER PONTIAC BUICK GMC CADILLAC Authonzaton Code
1030 SHELBURNE RD

SOUTH BURLINGTON VT 05403-6830

8026581212

Process Date
1172712007

Transaction Type
ZREG--Regular Vahicte Transagtion

Transaction Expensa Category

Customer Compfaint Code
0000-Converied Claim

Job Card Line # 4 Teansaction Adjustment Cause Code 0DDO0-Converted Claims
Labour Op RG943-Radio Front Sida Docr Speaker Replacemant - Left Side
Causal Part Rumber

-~ h for
Job Card Date: 1171312007 Job Card Numbar: 133863
Reparr Servica Agont 116898 Qdometer Reading 35,841 M|
SHEARER PONTWAC BUICK GMC CADILLAC Authanzation Code. B
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1030 SHELBURNE RO
SOUTH BURLINGTON VT 054038838
8028581212

Piocess Date
$1727/2007

Transacton Type
ZREG---Regular Vehicle Transaction

Trangaction Expense Category

Cusiomer Complamt Code
0000-Converled Claim

Job Carg Line 8 2 Transaction Adjusiment
Labour Op R0760-Radio, Remave and Replace
Causa) Part Mumbar

Cause Code 0000-Converted Claims

Job Card Date: 11/13/2007

Repar Service Agent 116838

SHEARER PONTIAC BUICK GMC CADILLAC
1030 SHELBURNE RD

SOUTH BURLINGTON VT 05403.893¢&
8028581212

Job Card Number: 133868

Odometer Reading' 35,841 M|
Authonzation Codoe

Pracgss Data
112712007

Transaction Type:
ZREG-—Regular Vehicle Transaclion

Transacton Expense Category

Cuslomer Complaint Code
0000-Converted Claim

JobCargline & 3 Transacho~ Adjusiment

Labour Op B9846-Lamp Assembly, Exierior - Back Up - Right - Replace

Causal Part Numbper
«See other Parts and/or Net ftams

Cause Code 0000-Converted Claims

Job Card Date: 0813712007

Repar Sarvice Agemt 119298

WEIRS MOTOR SALES, INC.
1813 PORTLAND RD
ARUNDEL ME 04048-8116
2079853537

Job Card Number: 135131

Odometer Reading 33,534 MI
Authorization Code.

Process Date
0811712007

Transacton Type
ZREG—Regular Vehicie Transaction

Transaction Expense Category.

Cuslomer Complaint Code
0000-Converted Claim

JobCardLne 8 1 Transaclion Adjustment
Labaur Op K3895-Customer Concem Not Duplicated
Cavsal Pant Number

Cause Coda- 0000-Converted Claims

Job Card Date: 02/15/2007

Reparr Service Agent 118888

SHEARER PONTIAC BUICK GMC CACILLAC
1030 SHELBURNE RD

SOUTH BURLINGTON VT 05403-6839

Job Card Number. 126005

Odometer Reading: 29,533 MI
Authonzation Cods G

Page 2 of 4



Global Warranty Management ' Page 3 of 4

8026581212

Process Dale
02/23/2007

Transaclion Type
ZREG~—Regular Vahicle Transacion

Transaction Expense Celegory

Customer Complaint Code.
00060-Converted Ciaim

Job CareLing 8 1 Transaction Adjustmant. Cause Code 0000-Converted Claims
Labour Op 27200-CORPORATE PARTS RETURN REIMBURSEMENT
Causa! Part Number

Job Card Oate: 02/15/2007 Job Card Number: 128008

Repair Service Agent 116808 Odomatar Reading. 29,539 Mi

SHEARER PONTIAC BUICK GMC CADILLAC Authanzabon Code
1030 SHELBURNE RD

SOUTH BURLINGTON VT 05403-693¢

8026581212

Process Date
0212012007

Teangacton Type
ZREG-—Rogular Vehicle Transsction

Transacton Expenta Category’

Customer Complaint Code
0000-Converted Claim

Job Card Ling #, 4 Teansaction Adjusiment. Cousa Code. 0000-Convarted Claims
Labour Op D1002-Blower Motor Resistor Replacement
Csausal Part Number
~See other Parls andlor Net ltems

Job Card Date: 02/15/2007 Job Card Number: 126005

Repar Service Agent 116898 Odomeler Reading' 29,538 M|

SHEARER PONTIAG BUICK GMGC CACILLAC Authenzation Code
1030 SHELBURNE RD

SOUTH BURLINGTON VT 05403-6938

8026581212

Process Dale
02/20/2007

Transachon Type
ZREG—Regular Vehicle Transaction

Transacton Expense Category

Customer Camplaint Coae
6000-Convertad Claim

tobCarglined 2 Transachion Adjustment: Cause Codge: 0000-Converted Claims
Labour Op K4423-Transfer Case Shill Controt Switch Replacement
Caysal Part Number

-See other Parts andigr Nel ltems

Job Card Date: 1171872005 Job Card Number: A18870
Repair Senica Agent. 115547 Qdomater Reading' 0 ML
SIFFORD PONTIAC-GMC TRUCK Autheonzation Goga
250 WFORT LEE RO
BOGOTA NJ 07602+9253
2013422300



Global Warranty Management Page 4 of 4

Process Date
11/22/2005

Teansaction Type:
ZPDi~——Pra-Dalivery Inspaction

Transaction Expense Category:

Customer Cumptaini Code’
0000-Conyeried Clgim

Job CordLine & 1 Transaction Agjusiment Caugse Code C000-Convered Claims
Labour Op 27000-Pre-Delivery Inspection - Base Time
Causal Part Numbér

Gilobal Warranty Managemem Site Map
Pavacy Pahey | Terms of Use © 2005 Genera) Molors All nghts resarved.

8/25/2011
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. ", IR August 25, 2039
Global Warranty Management: Main > (ntarface With Customer > View Vehiciae Dallvary Information
INTERFACE WITH
CUSTOMER

View Vehicle Delivery information ®

This screen atllows IVH usars to view 1he available mtormabion for the salected VIN detiverad 10 the Servce Agent ana
the ultimate cusiomes Not all sections wilk te populated for all VINs

For this vehiglo:
-+ View Vehicie Summary

Sevice
Vehicle Information * Contracy

vin 16kbriaszs2 [ Mode) TT15508-2008 ENVOY 4WD (4-DOCR} . Branded Title
Service Contract No Branded Tita No Watrranty Biack No PDI Stawvs No - Warranty Block

Orger Type 80 - FLEET -+ View Vehicle Build

Fuold Actons O Qpen I .« Yiew Vehicle

fnvolce Information Deta )

Invoicing Servica Agent 115547 Invoice Date 3171872005  Miow Vehicle Delvery
SIFFORD PONTIAC-GMC TRUCK Information

250 WFORT LEE RD

BOGOTA NJ 07603-1253 2013422300

Ship to Inlormation

Invaizing Service Agent 115547 Ship 1o Date' N/A
SIFFORD PONTIAC.GMC TRUCK

250 WFORT LEE RD

BOGOTA NJ 07803-1253 2013422300

Dolivory Information

Delivery Servace Agent 115547 Dakvery Oate 117192005
SIFFORD PONTIAC-GMC TRUCK Delvary Type: 020—~DAILYRENTAL
250 WFORT LEE RD Delivery Odometer 10
B80GOTA NJ 07603-1253 2013422300

In Sgrvice Information
Invaicing Sorvice Agent In Service Date: N/A
In Service Type: 0000
In Servica Qdometer 0

Giobal Warranty Management Sie Map
Privocy Policy ! Terms of Use © 2005 General Molors Al righls reserved

8/25/2011



‘Service Request Detail

SR No. 71-979531612 Ref No. Goadwill No Goodwill Offered BRC Type PAR

Account Site GW Sublype Bug, Unlt BRC

Last Name First Name ‘ Approval Not Initlated Aroa PAR

Daytimo # Evening # ucc Engine - General Sub-Area Initiate PAR- Thermal Event
Address Cly South Buringlon Involved Dir  Shearer Motor Campany, Lid. Safety Yes

State vT ZipCd ConAcct Sourca Phone Updatod  8/24/2011 04:30:38 PM
Serlal #IVIN  1GKDT135262 Model Yoar 2008 Priority Medium License # GMC Owner GARCIAJR

Make GMC Warr. Start 1171912005 Status Open Opened  8/22/2011 06:32:33 PM
Model Envoy Milcage 67450 Sub-Status  Dissatisfied Closad

Abstract Themal event - 06 GMC Envoy
Customoer  This s a BRC PAR Casge. Do not assume case. Forward any inquirias to Joe Garcla at exi 11291,
Doscription

Pre-PAR
PAR Nolifier - * Intdent DalefTime tmuries # Olher Vels  # People in Veh  Road Suiface fload Cand. Fire Reportd .
Qwner 713172011 10:00:00 AM N 0 0 Asphalt Cry wa

- c - ‘Onvaor FirstName. =~ - - - Disabliities -

Police Report#
na

Phone # Insurance Agency

wa na did not report to Insurance
Incident campground incident
Leoe Desc

Component  electrical
Damage (it d/s door dmgd

Vehlicle wicust Desc
Loc Addfiinfo nfa
Emgey Sve nla
Names MalnlLoc  Shearer Motors
PAR Detail
Collision Non Collislon Y Proparty N ThermalEBvt Y Spec Equip none
Damage
Vehicla 0 Woeather sunny Prop Owner  nva Proporty wa
Spaad Condition Type
Last Service Loc Last Property nfa Prop Est §0.00
Date Sorvice Location Repair Cost
Veh Est $422.00 SpacEqulp nja Prop Damage n/a
Repalir Cost Installer Description
Primary Personal Inspection Thermal Event fnspected By  Inspection Not Performed Inspection
Veh Use Type Data/Time
Veh Damage dfs door bum dmg Explaln Other  being sent lo ESIS
Description

Report Generated for loporowm on B/25/2011 Page 1of 9



iService Reg

Activities

Croatod: . - .- -~  Created By + Assigned To Activity Type -~ 2.~ Activi v Status ;. -« <3 Doscription: o cemn o aXie:

82472011 04:38:36 PM  GARCIAJR  GARCIAJR  Scheduled Follow-up Scheduled Alarm Walting for ES!S to pick up

Conlact List Nume Contact First Name Account BAC Code .
0 @ 0]

Confidential Comments

Creatod By Assig . Compleled Doscription
8/2472011 04:38:04 PM  GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event In Progress Thennal event - ESIS
Contact First Name

06 GMC Envoy - tharmal event
Joe GIPAR/ATX

Croatod Created B Assigned To _ Actlvity Type Aclivily Sub-Typo Status Completed Description

812472011 04:37:146 PM  GARCIAJR  GARCIAJR  BRCPAR Business Case Done 8/24/2011 04:38:02PM  Business Case
Caniact | act Nama Caniary First Name Account AaC Coge

Comiments

Veh experienced a (harmal event, file being referred to ESIS.

Jos GIPARJATX

Confidential Commenis

Created 8 gned To  Aclivity Typo ivi Completed Description
012412011 04:24:57PM  CARCIAJIR  GARCWIR  Outhound Call Customer  Left Message Done 82472011 04:25:27 PM  Um for cust
Contact Last Name _ Contacl Fast Name Account

Called daylime phone ¥,

Caliing to fit wicust re the product allegation case,

Joa GIPAR/ATX

Canfidentia) Comments

Report Generated for toporowm on 8/25/2011 Page 20of 8



Service Request Detail S

Activities
Croated . - Created By  Assignod To - Activit po Actlvity Sub-Typo Status -t Complated Dascrlption- -
812412031 10:12:12AM  GARCIAJR  GARCIAJR  Scheduled Follow-up Done 812472011 D4:23:55 PM ¢t cust

Contact Fast Nama Contact First Niame

Confidential Comments

Croated Croated By Assigned To  Activity Tyge Activity Sub-Typo Status Completed Dascription

8/24/2011 10:11:42AM GARCIAJR  GARCIAJR  Outbound Call Customer Left Message Done 812472011 10:12207AM  Um for cust

Contact Last Name Contact First Name Account BAC Code

Called cell phone #,
Galling lo ffu wicust re the produc! allegation case.

Joe G/PAR/ATX
Croatod Created B Assipned To  Achivity Typo Activity Sub-Type Status Completed Description
812422011 10:10:39AM  GARCIAJR  GARCIAJR  Outbound Call Customer ~ Made Contact Done 8/24/20%1 10:10:54 AM  cust not avail

Centact Last Name Contact First Name Actount BAC Caode

MEnts

5 .
Callad daytime phone #,

Crm stated cafling to speak wicust,
Third party stated he Is at work, not avafl,

Crn et message.

Joe G/IPAR/ATX

Report Generated for toporowm on 8/25/2011 Page 30of 9



'Service Regquést Detail

Activities

Actlvity Sub-~ > Status Complated .~ -~ _* -
82372011 06:45:10PM  GARCIAJR  GARCIAJR  Scheduled Follow-y, Done 872472011 10:10:03AM  cteust
€ Aritart 1 et Nana Canlact First Namo Account BAC Code

T

Caonfidential Comments

Croatod Crepled B Assignod To _ Activity Type Aclivity Sub-Typo Status Completed Description
872372011 05:56:52PM GARCIAJR  GARCIAIR  Ownership Changed g:netshlp Escalated lo Done 8/23/2011 05:56:52 PM  Owmership Escalated to BRC
C

Contact Last Name Contact First Nams Account BAC Code

o
8/2372011 1224:04 PM  GARCIAJR  GARCIAJR  Outbound Call Cust Left Messag Done 872312011 12:24:47PM  Um for cust
Contact Last Name Contact Firsl Name Account

Called celf phona #.-

Calling lo ffu wleust re the product allegation case.

Joe GIPAR/ATX

BAC Coge

Cantart Last Name Contact First Name Account

Confidential Comments

Report Generated for toporowmn on 8/25/2011 Page 4 of 9



Service Request Detail :

Activities

. Created By - Assignod To - Aclivl v - - -5tatug- -+ +¢. Complaled ‘i Fxe. Doscrl - >y

2312011 11:16:15AM MERCADTO GARCIAIR  Ownership Changed Dons 8/23/2011 19:16:15AM  Service Raquast Ownership has
rantzct 1 act Mo Cantact First Namo BAC Code g:;%?:;zROM: MANCILGI TO:

ommenis
Creatad Created B Assignad To  Activity Type Activity Sub-Typo Status Completed - Descriplion
82312011 11:15:35AM  MERCADTO GARCIAIR  BRCPAR Initla! Contact- Dealer Done 812312011 12:23:15PM  no dir o needed

Contart Ciret More Account BAC Code

Comments
o Initial Contact required, Vehicla beyond warranty and has not been lo dealer in two years,
Joa G/PARIATX
Croated Ceeated By Assignod To  Activity Type Activity Sub-Type Status Completed Doscription
8/23/2011 11:15:24AM  MERCADTO GARCIAIR  BRC PAR Inittal Contact- Phone Done 812412011 04:37:14 PM  made inilial ct wicust
i~ mrtast | act Marmna Cantacs Firct Namo Account BAC Cade

Cust stated he was c/b to fiu WGM In regards to the allagation he filed on his veh.

Cnm stated understand that veh experienced a thermal event.

Cust staled (hat Is cormec!, was parked and up occupied al a campground when it happened. Cust saled he smalled plastic burning from the fit d/s door, took
panel off and saw the swilch buming, already had ¥ repaired at GM dlr.

Crm verfd pre-par & par detali screen info.
Crm also read ESIs scripling, advised will need 10 refer this file to our central clalm dept, they will iu wieust wiin 7-10 business days.

Cusl stated that [s fine.

Joe G/IPAR/ATX

Report Generated for toporowm on 8/25/2011 Page 50f 9



Service Recquest Detail -

Actlvities

-=.=<: - Complcled . M- Doscrl

812312011 11:15:31AM  MERCADTO GARCIAJR  BRC PAR Acknoviedgement Done 8/23/2011 12:21:38 PM  acknowledgemant made
ARl T et Rlamo Contart Firg] Name Account BAC Code
Called daylime phone #,
Crm staled calling to speak wicust.
Third party siated he is at work, not avall.
Crm [eR message.
Joe G/PAR/ATX
Croatod Created B Assigned To  Activity Typo Activity Sub-Type Statua Completed Description
8/2372011 15:15:0AM MERCADTO GARCIAJR  Research Done 8/23/2011 12:20:58 PM  Research vin
Cantact Last Name Contact First Name BAC Code
Repairs - no refated repairs
Recalls - no open recalls
SR's - 71-546654793, not refated to aliegation
Joe GIPARJATX
Stalis " Tompldled ™~ 7 777 DeSCrplion— = -

g
8/23/2011 11:14:44AM  MERCADTO GARCIAJR  BRCPAR Case Assigned Done 8/23/2011 12:19:40 PM
Contact Fust Name Account

Confidential Comments

Report Generated for loporowm on 8/25/2011

Flle assigned to Joe Garcla @ x 11291




Service Request Detail

Activities

. .. Completed Doscription-r- . -~ s
872372011 11:14:43AM SR in Status of Closed has been Re-
Opened by MERCADTO

- Created B Asslgnod To - Activi Status - -
82312011 11:14:43AM  MERCADTO MANCILG! SR Opened Done
Cont:ict | ast Name Confact First Nama

Conlidentiat Comments

Croated Created 8 Assigned To  Activit: po Activity Sub-Type Status Compleled Doscription
82312011 11:14:41AM  MERCADTO MANCILGI SR Closed - Dissalisfisd Done 8r23/2011 11:14:42AM  Service Request has baen Closed
Dissatisfied.

BAC Codt

Contact Last Name Contact First Name

Confidential Comments

Assignod To  Aclivity Ty Comploted Dcescription

812212011 07:06:54 PM  MANCILG!  AMSTUTST  Notify CRM Dons 8123r2011 11;14:38AM  thermal event
“Cantact First Name Accourt BAC Code Recieved and assigned in PAR

Stacy/ATX/PAR

Contac! Lasi Name

@Confidential Comments

Report Generated for toporowm on 8/26/2011 Page 7of 9



Service Request Detail

Activities
Croatod S Created B Ty| po Status Completed Doscription
82212011 08:32:46 PM  MANCILGI  MANCILGI Inbound Call Customer Complex Request Oone 8222011 07:08:48 PM thermal avent

Contac! Last Namie Conlact First Name Account BAC Code

BNTC: 802 238 1247
after 5,.00pm

CUST STS:

2006 envoy 57450 mi

1GKDT135262

{ssue wiih the power window control switch
It caught fire

this happened on 7/31/2011

veh was just sitting

the tall gate was open

theras like plastic something hot

then theres smoke coming from the door
i erally wiipped the panel open

and theres flame

the repalr was done 8/2/2011 at dir
gm dir fixed it

| belng chacged $451.62

they said it got wet

I strongly foel it didnt

its a manufacturing lssue

this is a safely issue

CUST 8KS:
repair coverage

CRSADV:

gathered Info

we'l see what can be done

will call PAR team right now

(crs dialled 62455 and getting routed to VM, unable to leave msg bec crs s getting rouled fo my own vmbox)

adv that a rep fram the PAR team will [fup with them

Gina/T1/ICACManila/Lvl 1

Confidontial Commerts

Report Generated for toporowm on 8/25/2011 Page 80of 9



Service Reguest Detail

UCC Information

Reporst Genaerated for toporowm on 8/2512011 Page 9of 9



10.

11.

12.

13.

Adbvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adbvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and

spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation,

Sincerely,

Eric Wilt

Claims Administrator

Page 2/2



Global Warranty Management

Page 1 of 2
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Global Wananly Management: Maln > nterface Wih Cusiomer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary @

Thus screan aliows (VM usars 10 vievs the Summary of Vehigle Information, Field Actions, Sarvice Infarmation.
Apphicabla Warranties, Transochon History, Service Contraci(s) if apphicable. Warranty Block. Branded Titte information
ond OnStar and XM Radio mfarmauoen (f applicabla).

/* February 15, 2092

Vehicle Information

vin 1GNDT13S472 [

Service Conltract No Branded Title. No
Order Typo 70 - RETAIL - STOCK

Fipld Actiona § _Ogen

Model CT15506-2007 TRAILBLAZER 4WD
Wasranly Block: No PDI Status No

Required Field Actions

Vahiele has no curtent rocord of roquired fleld actions.

Open figld actons are highlighted

Branded Title

"The VIN information contained herain and information danved therefrom 1s the propristary property of The Polk
Company and 1s 10 be used only for the purpose of warranty vanfication and shall nol be used fos any othar
ourpase whatsoaver

Vehicla has no current record of branded titles.

Warranty Block

Vehiclo has no ¢urrent record of warranty block,

Service information

Vehicle has no current record of outstanding service Information.

OnStar and XM Satellite Radio Information

Refer to Help page for detalls. Far OnStar contact 888.0N.STAR1 {883.657.8274) and for XM Radio
contact 877.GET.XMST (877.438.8677 Canada} and in the USA:800.556.360D.

OnStar Equipped Y OnStar Status: Active
XM Equipped Y XM Radio ID' HGDDMCOHL XM Staws Inactive
OnSwr Vehicle Diagnostics Y DMN Enabled N
App"cab]e Warranties Valid warranuigs are hightighted
Warranty Add ~ Start Effective End End
valld  Boseription Date Date Odomater Date Odometer
Bum r {o Bumper 0212112010  O2/08r2007 Imi 02/08/2040 36,003 M|
mited Warranty
Cn:rollon Limited 02/24/2010  ©2/08/2007 IMI 02/08/2013 100,003 M|
Wamanty
Emission Sslect 02/121/2010 020842007 3MI 02/08/2015 80,003 MI
Componant Ltd Wy
Powertrain Limited Q2/2412040 020672007 ami 0210812012 100,003 MI
Warranty

B_Logout

For this vehlcle:
-« Yiaw Vehi mim.
. Bamca
Cantract
-« Brandod Title

_. Warmanty
~ Block

- hicle Buil
_ View Vehiclg

- R




Service Request Detail

SR No. 71-1038781709 Ref No. Goodwlll No Goodwlll Offered BRC Type PAR

Account Site GW Subtype Bus. Unit 8RC

Last Nama First Name - Approval  Not Inltiated Area PAR

Daytime & Evening # uce Eleclrical - General Sub-Area Initfate PAR- Cther
Address Clty Rochesler Hills {nvolved Dir Safaty Yos

State Ml Ziptd ICon Acct Sourca Phone Updated  2/14/2012 08:54:26 AM
Serfal #VIN 1GNDT138472 Model Year 2007 Pdority Medium License # Qwner RANGELD

Make Chavrolet Warr, Start ~ 02/08/2007 Status Open Opened  2/13/2012 05:57:21 PM
Model TraiBlazer Mileags 108000 Sub-Status  Dissalised Closed

Abstract (es)PAR:thermal event Electrica! - General

Customer - This is a BRC Par Casa.Do not assume case.

Description  Forward any inquiries to Dalla at ext 11350

Pre-PAR

PAR Notifier

Inadent NDate/Mime
2/1142012 02:00:00 PM

Injunas # Other Veh

Arvor Birct Ninmg

First Nama

# People in Veh Road Surface

Road Cond. Fire Repart# Police Report#

Height poB

Phong # Insurance Agency

State Famm insurance

Incident 3150 Gerald Ave Rochester Hills,M| 48307 Incident We were getting ready to leave home.My husband went (o put the windows down and he noliced
Log Dese smoke coming from the control panel on drivers side door.He started to try and unplug it and he
Component  drivers side swilch contrel panel noticed flames coming from the control panel.He pulled the plug and flames went oul.
Damags  drvers side door panel scorched and conirol panel bumed

Vehide  wicust Desc
Loc Add'linfo nfa
Emgey Sve  nfa
Names MaintLoc local garage
PAR Detail
Collislon Non Collision Y Property N ThermalEvt Y Spac Equip none

Damage
Vehicle o Weathar cold Prop Owner na Property n/a
Speed Condition Type
Last Service Loc Last Property wa Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $0.00 SpecEquip na Prop Damage nia
Repalr Cost Installer Description
Primary Personal Inspection Thermal Event Inspected By  Inspection Not Perf d Inspection
Veh Use Type DatefTime

Veh Damage drivers side door panet scorched and control panel bumed

Dexcription

Report Generaled for toporowm

on 2/15/2012

Explain Other  escalale to esls

Page 1of 7



Service Request Detail

Activities

Croatod Croated B Assignod To  Activif po Activity Sub-Typo Status Complaled Doscription
21412012 08:54:37AM AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event n Progress Thermal Event
Contact Last Name Cenlact Firs! Nume Account BAC Code

veh experienced a (hermal event from the elactrical on the drivers door
Confidential Cormments

Croalod Crealed By Assignod To  Actlvily Type Activity Sub-Typo Status Completed Dascription
2/13/2012 06:53:12PM RANGELD  RANGELD Ownership Changed Ownership Escalated to Done 2/13/2012 06:52:12PM  Ownership Escalated to BRC
BRC

Contart | ast Name Contact First Name Account BAC Code

Confidenbal Commenls

Croated Cigated 6 Assigned To  Activit pe Activity Sub-Typo Status Completed Dascription
21132012 06:50:03 PM RANGELD  RANGELD Scheduled Follow-up Scheduled Alarm check if file has been p/u by esis

Caniact | act Name Cantart Firat Name Account

THIS I NOT A CALLBACK TO CUST.DO NOT ADVISE CUST OF THIS
Confidenhal Comments

Croatod Created 8y Assigned To  Aclivi po Activity Sub-Typo Status Compleled Doscription
2/13/2012 068:49:31 PM RANGELD  AMSTUTST  Notify CRM Dons 2/14/2012 08:54:35AM  escalate to esis

‘~antact | act Nlama Cantart Firct Name Account BAC Code

Commenls
escalale to esis dua to

themmal event

Dalia Rangel/par/atx
Confidential Comments

Report Generaled for toporowm on 2/15/2012 Page 2of 7



Service Request Detail

Activities

Craatod Created B Assigned To  Actlvity Typo Activity Sub-Type Status Completed BDoscription
2/13/2012 06:48.36 PM  RANGELD  RANGELD BRC PAR Business Case Done 2/13/2012 08:49:30 PM  case assessment
Contact Last Name Contact First Name Account BAC Code

Comments

Cust sts flames coming from drivers side control panel
Crs escalaled fite {0 esis due to thermal avant

Daiia Rangelipar/aix
Canfidentiat Comments

Croatod Created By  Assigned To  Activily Typo Activity Sub-Typo Status Completed Description
21312012 08:43:56 PM RANGELD RANGELD  Outbound Email DVMICAMIField Done 2/1372012 06:46:55 PM  e-mall sent (o dma Jay Townsend

Contact Last Name Cortact First Name BAC Cade

Accaunt

A product allegation claim has baen made in your region. The customer Is alleging flames scoming from drivars side control panel. This case is being escalated
to ESIS bacause thermal event.

2007 Chevoriet mllalazer

1GNDT135472
Dealership, City, Stale (BAC) no dir involved
Dealership Contact, Title/Position

This Is only a nolification. Na action is required on your part at this time

Best wishes,
Dalia Rangel 1 CRS

Aditya Birla Minacs ! inspired overy day

7401 E. Ben While Blvd, Bidg. F, Austin, TX 78741

Phone: 866-790-5500 exl, 31117 | Fax: 866-775-9478 | www.minacs.adityabirda.com
Conlidential Commenls

Report Generated for toporowm on 2/15/2012 Page 3of 7



Service Request Detail

Activities

Created By  Assigned Completed
PM RANGELD RANGELD Research 2/13/2012 06:32:16 PM

Contact Las| Contact First Name Account BAC Cede

S ———

prev st ¥s associaled w/cust name or vin
71-698951984 mass on radio display

Description
1GNDT138472

no recalls

no prev repairs related 1o allegation

Dalia Rangel/pasfatx

Croated Crealed B Assignod Yo Actlvit po Actvity Sub-Typo Status Completed DOascription
21312012 06;26:47 PM RANGELD  RANGELD BRCPAR Initial Contact - Field Done 2132012 08:43:50 PM  e-mall sent to dma Jay Townsend

Cantact { ast Name Contact First Name

Croatod Croated B Agsigned To  Activity Type Activity Sub-Typo Status Complotad Ooscription
21312012 06:26:32PM RANGELD  RANGELD BRC PAR Initlal Contact- Dealer Done 2/13/2012 06:42:18 PM  "No Initial Contact required. Vehide has
Contact | ast Name Cantact First Name Account BAC Code not been o dealer in lwo years.”

Comments

Confidential Comments

Report Generated for toporowm on 2/16/2012 Page 4of 7



Service Request Detail

Activities
Groatod Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Compleled Dascription
2113/2012 08:26:12PM  RANGELD  RANGELD BRC PAR Iniiia) Contact- Phane Done 2/13/2012 06:41:58 PM  cusl translerred from cac
Caniact Last Name Cantact First Name Account BAC Code
TS
Cust sts

Wa were getting ready to leave home.My husband went to pul the windows down and he noliced smoke coming from the conlrol panel on drivers side door.Ha
staried to try and unplug it and he noticed flames coming from the conlrol panel.He pulted the plug and lamas went cut.We wera going (o get tha veh repalrad
but we saw Info In the news where this {s a known concem that GM Is looking Inlo.The drivers side door panal is scorched and the control panel Is bumed.
Veh is currently at my home.We have nol eontacted the insurance co.

No inurles or property damage.

Wa purch veh used

Main performed al iocal garage.

Cust sks to adv of therma! even! on veh.

Crs read statement

Crs advsd

[ will need (o escalate file lo central claims dept

somaone will be contacting you 7-10 business days

Dalla Rangel/par/atx
Confidenial Comments

Craatod Created By  Asslgned To  Activity Typo Activity Sub-Typn Stotus Cormpleted Doscrigtion
2/13/2012 06:25:42 PM RANGELD RANGELD BRC PAR Acknowledgement Done 2/13/2012 06:26:11 PM  transferred from cac
Conlact | ast Name Contact First Name Account BAC Code

Continued In Iniial

Dalia Rangel/par/atx
Confidential Comments

Croated Crealed B Assigned To Activity Typo Activity Sub-Type Status Compieted Description
2432012 06:25:24 PM  RANGELD  RANGELD 8RC PAR Case Assigned Done 2/13/2012 06:25:40 PM  Dalla Rangel x11350
Cantary | act Namo Cantact First Name Account BAC Code

Confidential Commants

Repaort Generated for loporowm on 2/15/2012 Page 5of 7



Service Request Detail

Activities

Croatad Created By  Asslgnod To  Activl pQ Activity Sub-Typo Status Completed Dascription

21132012 06:25:17 PM  RANGELD RANGELD Owmership Changed Done 21A2012 06:25:17 PM  Service Request Ownership has
Contact Last Name Conlact First Name Account BAC Code S‘:N’%%ROM: MANGELAB TO:

Confidential Camments

Crealed B i ivi Aclivity Sub-Type Doscription
2/13/2012 06:04:03 PM MANGELAB MANGELAB  Inbound Call Customer Complex Request Done 2/13/2012 06:10:28 PM  Flame on the control panel at the driver
Contact | ast Name Contact Frrst Name Account HAC Code seat
]

Customer Sts:

>there was a flame inside the coniro! panel of the driver side of the veh

>thals whera the smoke and fira came out

>thera is a bum In that part

>cust bought the veh used

>It happened last Sat Feb 11, 2012 around 2:00pm

>they pulled the plug out of the door jam when they saw the flame

>the whole control panel is off, cant do anything of the doors and needs to replaced
>its a known issue with the veh

»govemmant is also Investigaling another veh with the same mode! and same problem

Customer Sks;
>assitance

CRS Advised:
sverified and will be imsferred to PAR to have further assistance with the concem

SAM/ CAC Tier 1/ MAN/ LV O
Em;

pawered
Conlidential Comments

Report Generated for toporowm on 2/15/2012 Page 6of 7



Service Request Detail

UCC Information
UCC Codo Symptom

Dgscription
NOt Thermal Evant

Efeclrical - Generat

Report Generated for toporowm on 2/15/2012 Page 7of 7



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator

February 15, 2012

Rochester Hills, Ml

RE: Claimant: ]
Our File No.: 739470
Our Client: General Motors LLC
Date/Event: February 11, 2012

Subject vehicle: 2007 Chevrolet Trai er
VIN: IGNDT138472
pear [

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in Michigan is four
years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on February 8, 2007, and this statute would have expired on February 8, 2011. As such,
this claim is time barred and, GM must respectfully deny this claim.

Sincerely,
Do Y50
Dawn McGuin

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Global Warranty Management

Service Contract

Vahicle bas no current record of service contracts.

Transaction History Vi ilg
JobCard JohCard Tranmsaction Transaction Odomsotor
Dato Number  Type Adjustment  -abour Oporation Reading

04/0B2000 203335 ZREG---Regular Z2175- $15 Malntananca Cand 64,710 M1

Vehide Promotion
Transaction
0372502006 180131  ZREG—Regular B7010 - Emblem And/Or 35,155 M1
Vehicle Nameplate - Cne - Replace
Transaction
12/2772007 187328 ZREG—~—Regular L1197 - Fuel Lovel Sensor 27,569 M
Vehide Replacamant
Transaction
1272712007 187328  ZREG~—Regular 278114 - 2-WAY SHUTTLE 27,569 Mt
Vehicle COURTESY
Trsnsaction TRANSPORTATION
09/1472007 183480 ZREG--Regular B7010 - Emblem AndfOr 19,413 M|
Vehicle Nameplate - Ona - Raplace
Transaction
082002007 182454 ZREG--~Regular E0722 - Tire Pressura Indicator 17,551 M|
Vehics Sensar Replacement
Transaction
07/05/2007 180557 ZREG—Regular N6G00 - Brake SyslemiTraction 13,188 MI
Vahicle Control Wiring and/or Conaector
Transaction Repelr or Raplacament
07/05/2007 180557 ZREG—Rapular Z7911 - 2WAY SHUTTLE 13,188 MI
Vehlcle COURTESY
Transaction TRANSPORTATION
051412007 178404 ZREG-—Ragular E0716 - Diagnostic System 8,608 MI
Vehicle Check - Tire Prassure Monitoring
Transaetion
11/02/2006 170385 ZPD|—Fre- 28893 - POI Related Fluid Adds SMI
Delivary lnspection
1031/2008  AT7544 ZPDI—Pre- Z7000 - Pre-Dalivery Inspoction - oM
Delivery Inspaction Base Time

Global Wamanty Managemen! Sile Map
Prtvacy Polscy | Tesms of Use

Page 2 of 2
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Global Warranty Management

Wa ra“ritj(, ]

E";\v

ad

1. _;"A“:

Page 1 of 2

H_togput

i February 15, 2012

Global Warrnnly Managumunt Main > interface With Cusiomer > View Vehicle Bulld

INTERFACE WITH
CUSTOMER
View Vehicle Build ®
This sereen allows IVH usars to view the initial bulld iniormatron on the selected VIN (ncluding oplion codes with £ .
dascnpucas (whera available) ar Lhis vohicle:
— Vigw Vehigle Summary
Vehicle Information - 2‘;’,;‘,;1,
vin 1enoTisss72 [ Mode) CT15506-2007 TRAILBLAZER 4WD — Branded Title
Service Contract No Branded Title No Warranty Block No PDI Status No Warranty
Order Typa 70 - RETAIL - STOCK * Block
. View Whm
N
Vigw Vohicle
-- Janeaglion History
Vehicle Build o i
Moda. CT45506-2007 TRAILBLAZER 4WD Qrder Number KMWTS8 View Vahicla Dalivery
Gross Vahicle Weight; 2,841 Buid Date 10/31/2006 ™ |nfoemstion

Buid Piam 2

Option Codes

“IVH 15 nol (he Sefinitive source of GM Veh:dle RPO (formation and is intanded for service referance only Should
ihere be any questions aboul tha valucle's onginal tudd or RPO miomation please refer to the onginal vetutle

nvoice or window shicker
1SB - LS PREFERRED EQUIPMENT GROUP 2: ¢

POWER DUAL QUTSIDE MIRRCRS * FLOOR MATS,

FRONT/REAR * REAR WMINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING,
BODY COLOR * LUGGAGE RACK CROSS BARS *
WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY * THEFT GETERRENT SYSTEM

28H - LIGHT GRAY

37U - IMPERIAL BLUE METALLIC

7FB - COMP FRT RH COMPUTER SEL SUSP
9UY . COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 65135 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT,

RR FACING

AXP - MPV VIN IDENT POSITION
832 - FLOOR MATS, FRONT/REAR
886 - MOLDING B/S COLOR

CSN - GVWRATING - 5760 LBS

CJ3 - CLIMATE CONTROL

DK? - OVERHEAD CONSOLE

EVA . EVAP EMISSION REQUIREMENT
GUG - REAR AXLE 3.42 RATIO

418 - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2 SF116

N40 - POWER STEERING

NP8 - 2-SPEED ACTIVE TRANSFER CASE
NZ3 . 168" FULL SIZE SPARE WHEEL

152 - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY

6FB - COMP FRT LH GCOMPUTER SEL SUSP
8UZ - COMPONENT RR LH COMPUTER SEL
Alt - GLASS, DEEP TINTED

ALO - SENSOR INF RESTR, CHILD DETECT
ARD - FRT BUCKET SEAT, DELUXE

AUD - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR MATS
€45 - REAR WINDOW DEFROSTER

CFS - POWER SUNROOF {INCLUDES OVERHEAD
CONSOLE)

DAY - ASSEMBLY PLANT MORAINE, OHIO
OP2 - POWER OSRV MIRRORS

FES - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD AUTOMATIC
NT75 - 177 ALUMINUM WHEELS

NT7 - EMISSION SYS FED - TIER 2

PCR - SUN, SQUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. * AM/FM STEREO Wi
DISC CD PLAYER, AUTOTONE CONTROL, RADIO
DATA SYSTEM (REPLACES STD/OPT PKG RADIO) *
OVERHEAD CONSOLE



Global Warranty Management

POC - PWR SEAT ADJUST-DRIVER, 8 WAY
RBK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RN - LEATHER SEAT TRIM

Té1 - DAYTIME RUNNING UIGHTS

T84 - LIFTGATE

U73 - FIXED MAST ANTENNA

UCs - AMFM STEREQ Wi8 DISC CD PLAYER,
AUTOTONE CONTROL. RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UJ6 - TIRE PRESSURE MONITOR
UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT .-
U.S. ICANADA

%88 - CHEVROLET CONVERSION
YD5 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASCN TIRE
ZY1 . SDLID PAINT

Page 2 of 2

QTM - ALL-SEASON TIRES

RGP .- SPECIAL PAINT

SLM - STOCK ORDERS

T98 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
15T 3 MONTHS INCL.

UAB - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS
VXS - COMPLETE VEHICLE LABEL

YD3 - BASE AXLE
YD5 - BASE REAR SPRING
ZW7 - PREMIUM RIDE SUSPENSION

Added Option Codes

Vehicle has no current record of SAIO codes.

Global Warranly Management Sita Map
Pavacy Poicy | Terms of Use

© 2005 Ganeral Motors Al righls reserved
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Global Warranty Management
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Global Warranty Managemant: Main > Interfaca With Customer > View Vehicla Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

®

Thig streen allows iVH users 1 view the »iomMmaton on vanous major compenents added 1o the VIN selected during

vehicla build

Vehicle Information

VIN 1GNDT138472

Service Contract No Branded Tite No
Order Type 70 - RETAIL - STOCK

Field Acvons: @_Open

Watranty Block. No

Moda! CT15508-2007 TRAILBLAZER 4WD
PD1 Status No

Vehicla Component

Component Code. 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Date Scanned  10/31/2006

Compenent Code  35-STEERING COLUMN - SIR SYSTEM

Source Plant  S-SAGINAW DIVISION SAGINAW,MI
Oate-Scanned' 10/31/2006

Component Code  80-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant N-
Date Scanned: 10/31/2006

Component Cods B1-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO
Oate Scanned 10731/2008

Traceabdty 610100391
Part / Number Broadcast: NAX

Timeg Scanned 16:4220¢  Scan Stauon 01

Traceability 000812978
Part f Number 8ropdeast A1Z
Time Sconned  17:12:00 Scen Stavon 05

Tracaabuity. 0BM056358
Pan i Number Broadeast FK
Time Scanned” 18:53:00 Scan Statwn 03

Traceabidy 44985624
Part / Numbar Broadeast 7TRD
Time Scanned 16:54:00  Scan Station 02

Component Code 83.FRONT AXLE/FRONT CRADLE WITH FRONT  Traceabilily EJO26386

HUB ASSEMBLIES
Source Piant G-

Oata Scanned. 10/31/2008
Component Coda’ B5-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEW YORK
Oate Scanned. 10/3172006

Companent Code 92.BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA

Oate Scanned' 1073172008

Component Code  AS-IR-MODULE ASM-INFLATOR
Source Plam. Q-RIMIR MATAMORS MEXICO
Date Scanned 10/31/2008

Component Code  AL-IR-MODULE ASM-I/P
Source Plant. M-MORTON-THIOKOL
Date Scanned 10/31/2006

Companant Code  CC-SEQ NUM {FLEX) BODY ASM
Sourca Piant. «
Date Scanned 10/21/2008

Componant Coda: CD-SEQ NUM (FLEX) BODY ASM

Pan / Number Broadcast
UK2

Time Scanned 17:32:00 Scan Station:
12

Traceability 296122708
Part I Number Brosdeast. CN3
Tima Scanned' 18:5200 Scan Station 11

Traceability: 00041987

Pan / Number Broadcast
a2

Time Secanned 18:23:00 Scan Swotion:
21

Troceobilty: 1GZ8ATM
Pan / Number Broadcast 2395
Time Scanned. 20:40:00 Scan Station 08

Tracaabinty. SABMGSS
Part 7 Numbas Broadcast §521
Time Scanned 17:04:00  Scan Station 04

Tracaabmity. 0B50343
Part/ Number Broadcast. 1ZZ
Time Scannad. 03:01:00 Scan Stakon.

Traceabiity 3080916

Page 1 of 2
. ! } B_Logout
Y T February 15, 2052

Far this vehicle:
_ Sarvice
Contract
— Branded Titla
_, Warranty
Block
— View Vehicte Build

. View Vehiel
nent Summ

N ="



Global Warranty Management Page 2 of 2

Source Plant. - Part / Number Broadcast: 1WwW

Date Scanned 10/30/2006 Time Seanned: 08:47:.00 Scan Station:
‘Component Cods' CR-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3080784

Saurce Plant: - Pan ) Number Brosdcast 1PT

Date Scarmed: 10/31/2008 Tims Scanned: 01:08:00 Scan Station-
Component Coda: CG-SEQ NUM (FLEX} PAINT PROCESS Traceability: 3080418

Source Plant. - Part / Number Broadcast. 1PH

Date Scanned 1043172008 Time Scanned: 13:22:00 Scan Station:
Component Code: CPR-SEQ NUM (FLEX) GEN ASM Tracesbility; 3080431

Source Plant - Part / Number Broadeast. 1GB

Date Scanned: 1043172008 Time Scanned: 13:51:00 Scan Staton:

Service Agent Installed Component

Vahicle has o current record of vehicle component.

Global Wairanty Marnagement Site Map

Privacy Policy | Terms of Use -€ 2005.General Motors. All rights reserved.
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Global Warranty Management Page 1 of 4

H_Logout
. r X February 15, 2012
Global Warranly Managemant: Main > Interface With Custemer > View Vehicle Transaction History Dotal)
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Thug screen allows IVH users Lo viaw the available informabian on indmdual lransaction for the VIN salecled. .
For this vehicle:
— Vigw Vohicle Summary
Vehicle information Senace
vin 1onoT1as<2 [N Modes' CT15506-2007 TRAILBLAZER 4WD ™ Contract
Service Contract No Branded Title. No Warranty Block No PDI Status No -« Branded Title
Order Type. 70 - RETAIL - STOCK _, Wamanty
— Veow Vohicto Build
Viay Vehicle
- 0 mm
View Vehica
Job Card Date: 04/06/2009 Job Card Numbar: 203335 ~ Transaction History
Dalai
Repar Service Agent 158755 Odometer Reading 84,710 Mt Viaw Vahigle Defivery
ROCGERS CHEVROLET, INC. Authonzation Code: ~ informalion
23755 ALLEN RD
WOODHAVEN M| 48183-3384
7348768600
Process Date
041102009
Transacton Type'
ZREG---Regular Vehicle Transaction
Transacton Expense Category
Customar Enthustagn
Customer Complaint Code
0600-Converted Claim
JobCardimne & 1 Transaction Adjusiment Cuuse Coda. 0000-Convaried Claims

Labour Op Z2175-$15 Mainlenance Card Promolion
Causal Part Numbar

—Saa othar Parts and/or Net llems

Job Card Date: 03/25/2008 Job Card Number: 190181

Repair Service Agent 158755 Odometar Reading 35,155 M
RODGERS CHEVROLET, INC. Authonzavon Code
23755 ALLENRD

WOODHAVEN MI 48183-3394

7346769600

Process Daty
031282008

Transacuon Type:
ZREG-=-=Regular Vehicle Transastion

Transaction Expensa Catagory
Cuslomer Complamnt Codn
0000-Converted Claim
JobCard Lina# 1 Transachion Adjustment Causs Code: 0000-Converted Claims
Labour Op B7010-Emblern AndfOr Nameplate - One - Replace
Causal Part Number

—S her Parts and/or Net |

Job Card Date: 12/27/2007 Job Card Number: 187329

2/15/2012



Global Warranty Management

Repair Service Agent 158755
RODGERS CHEVRQLET, INC.
23755 ALLEN RD
WOODHAVEN MI 48163-3394
7346769600

Odomater Reading: 27,569 MI
Authonzation Code:

Process Date
01/08/2008

Transacton Type'
ZREG—~Regular Vehicle Transaction

Transacton Expense Category.

Customer Complaim Code
0000-Converied Claim

Job Card Lina #. 1
Labour Op L1187-Fuel Lavel Sensor Raplacement
Causal Part Number

—~Sge other Pants and/or Net iteme

Transaction Adjustmant

Cause Code 0000-Convaried Claims

Job Card Date: 1212712007

Repar Service Agent: 158755

RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN M| 48183-3394
7346769800

Job Card Numbar: 187328

Odometer Reading 27,580 MI
Authonzation Coda

Process Date
01/08/2008

Transacton Type
ZREG—Regular Vahicle Transaction

Transaction Expense Catagory

Customer Complaint Code
000D-Converted Claim

Job Carg Line # 2 Transaction Adjustment

Labour Op Z7911-2-WAY SHUTTLE COURTESY TRANSFORTATION

Causal Part Number
+Seo other Parts andfor Nol ltems

Causs Code' 0000-Converied Claims

Job Card Date: 00/14/2007

Repar Service Agent 158755

RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN M) 48183-3394
1346769600

Job Card Number: 183480

Odometer Reading 19,413 M|
Authorzation Code

Process Date
0812172007

Transaction Type
ZREG-~Regular Vahicie Trensaction

Transsclion Expensea Category

Custamet Complant Code.
0000-Converted Claim

Jeb Card Line & 1 Transaciion Adjustment:
Labour Op B7010-Emblem And’Or Nameplate - Ona - Replace
Causal Part Nymbper

Cause Code: 0000-Converted Claims

Job Card Data: 082072007

Job Card Number: 182454

Page 2 of 4
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Global Warranty Management

Repair Service Agent 158755

RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN M| 43183-3394
7346769600

Qdometer Reading: 17.551 MI
Authonzahon Code: B

Process Dole
D8/24/2007

Transacton Type'
ZREG-~Ragulgr Vehicle Transaction

Transaction Expense Category

Customer Complant Coda.
0000-Converied Clalm

Jeb Care ting & 1 Transaction Adjustmant
Labour Op E0722-Tire Prassura Indicalor Sensor Replacement
Causel Parl Number

~Sga oher Pars andfor Net temg

Cause Code 0000-Convaerted Claims

Job Card Date: 07/05/2007

Repar Service Agant: 158755

RODGERS CHEVROLET, INC.
23765 ALLEN RD
WOODHAVEN M) 48183-3304
73487680800

Job Card Number: 180657

QOdometer Reading 13,188 M}
Authonzation Code

Process Date
0771072007

Teansaction Type
ZREG—Regular Vehicls Transaction

Tronsaction Expense Category

Customer Comptaint Coda
0000-Converted Claim

Job Cart Ling & 14 Transaction Agjustment

Cause Code. 0000-Converted Claims

Labour Op N8600-Brake System/Traction Control Wiring andfor Connector Repair or Replacement

Causal Part Number

Job Card Date: 07/05/2007

Repai Serwice Ageny. 158755

RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN MI 48183-3384
7348760600

Job Card Number; 180557

Odometer Reading 13,188 MI
Authonzalion Code

Procuss Date
07/10/2007

Teansacbon Type:
ZREG—Regular Vehicle Transaction

Transacton Expense Category

Customer Comptant Code
0000-Convarted Claim

Job Carg Lme # 2 Transaction Adjustment:
Labour Op 27911-2-WAY SHUTTLE COURTESY TRANSPORTATION
Cousal Part Number

--§ag ofhar Parls andior Net liems

Cause Code: 0000-Converted Claims

Job Card Date: 051472007
Repair Service Agent 158755

Joh Card Number: 178404
Oc¢ometer Reading 8,608 MI

Page 3 of 4
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Global Warranty Management Page 4 of 4

RODGERS CHEVROLET, INC. Authanzation Code
23755 ALLEN RD

WOODHAVEN M) 48183-3394

7346769800

Process Date
05/1812007

Transaction Type
ZREG-~~Raguiar Vehicie Transaction
Transaction Expense Category.
Cusiomar Complaint Code
0000-Converted Clalm
Job Carg Line #: 1 Transaction Adjustment Cause Code. 0000-Converted Claims
tabour Op E0718-Diagnostic System Check - Tira Pressurs Monitoring
Causal Part Number

Job Card Date: 11/02/2008 Job Card Number: 170395

Repaw Service Agent 158755 Qdometer Reading. 5Mi
RODGERS CHEVROLET., INC. Authanzaton Code
23755 ALLEN RD

WOOQODHAVEN MI 48183-3394

7346769800

Process Date
11110/2008

Transacuon Type:
2PDl—-Prg-Dalivery Inspection

Transaction Expense Category.

Customer Compla:nt Code.
0000-Converted Claim

JobCaraline# 1 Transacuon Adjustment’ Cause Code: 0000-Converted Claims
Labour Op 26959-POL Related Fluld Adds
Causal Part Number
- 4 f ams

Job Card Date: 10/31/2008 Job Card Number: A77541

Repair Service Agent 158755 Odometar Reading O M)
RODGERS CHEVROLET, INC. Authanzation Coda
23755 ALLEN RD

WOODHAVEN M) 48183-3304

7348765600

Procass Date
11/0372006

Transacton Type
ZP0t—Pre-Dalivery Inspection

Transacton Expensa Calegory
Customer Complainv: Code-
0000-Converted Claim
Job Card Ling # 1 Transaction Adjusiment Cause Code. 0000-Converted Claims
Labour Op Z7000-Pra-Delivary Inspaction - Base Time
Causal Parf Number

Globa! Waranty Management Site Map
Prvacy Polty | Terms of Use © 2005 Ganerat Motars Al nghla reserved
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Invoicing Service Agent. 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RO

WOODHAVEN MI 48183-3394 7348760600

invoice Date  10/31/2006

Ship te Informatian

Sh:p to Service Agent: 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WOODHAVEN M 481833334 7346789800

Shipto Date N/A

Oolivery information

Deolivary Sarvice Agant 158755

RODGERS CHEVROLET, INC.

23755 ALLEN RD

WOODHAVEN M! 48183-3394 7348785600

Oelivery Date  02/08/2007
Delvery Type. 016—GM SUPFLIER
Delivery Odomater 3

In Service Information
invaiing Servica Agent

in Serica Date. N/A
In Serice Type G000
In Servce Odometer. 0

Registration Infarmation
Registration Sarvice Agenl N/A

Registration Data: N/A
Registration Number N/A
Registraton Odometer 0

Global Warranty Management Page 1 of |
"~ ® Logout
INTERFACE WITH
CUSTOMER
View Vehicle Delivery information ®@
This scraen allows IVH users to vigw the aveitable informavon for the selected VIN delivered 10 the Sernce Agent and
{he ulimate cusiomer Not alt sections will be populated far all VINS For thls vehicle:
~ View Vehicle Symmary
Vehicle Information - ennee
VIN 1GNDT135472 I Mode! CT15508-2007 TRAILBLAZER 4WD . Brandss Tie
Servico Contract: No Brandad Title: No Warranty Block: No PDI Status No Wamanty
Orcer Type' 70 - RETAIL - STOCK " Block
... Yiow Vehicle
- ngn: m
View Vehicle
tnvolce Information -+ lransaction History
Daial

_. Vigw Vphicia Defivery
Inforenatic

Glabal Warranty Management Sits Map

Privacy Polcy | Termsofuse © 2C05 Generas Motore All nghis reserved
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Service Request Detail

SR No. 711038903600 Ref No. Goodwill No Goodwill Offered BRC Typs PAR
GW SubType Bus. Unit BRC

Account Site
Last Name _ First Nlrr- Approval  Nol Initiated Area PAR
Daytime # Evaning i ucc Electrical - General Sub-Area  Initiate PAR- Other

_ City Tokoma Park tnvolved Dir Safoty Yes

Address

State MD zpcd N Con Acct Source Phone Updated  2/14/2012 04:36:25 PM
seriat#vin  1okps1asssz Model Year 2006 Priority Medum  Ulcanse ¥ GMC Owner  RANGELD

Make GMC Warr, Start ~ 09/07/2006 Status Open Opened  2/14/2012 09:58:52 AM
Model Envoy Mileage 150600 Sub-Status  Dissatisfied Closed

Abstract (a8)PAR - thermal event Elecirical - General

Customer  Thisis & BRC Par Case.Do not assume case.
Description  Forward any Inquidtes to Dalla at ext 11350

Pre-PAR

# Peaple n Veh  Road Surface Road Cond  Firc Report#t Police Reportt

USAA Insurance
Incident Lochinder Rd [n Palomick.MD Incidenl | was leaving work and went to p/u my son at schaol.When | took off ) starated 1o smell something
oc Desc buming and noticed smoke.l tumed around and wen! lo drop my son back al schoo! 50 | could

Component  drivers side door switch check my veh.While | was iknside someone came in and adved me smoke was coming from the
Damage  ddvers side door panel maliad

Vehidle cust has vah Desc
Loc Add'linfo  Insurance co advsd they do nol cover eleclrical concems
Emgcy Sve  Patomick FD
Names MalntLoc  varlous lube places
PAR Detail
Collision N Nan Calllsion Y Property N ThormalEvt Y Spac Equip none
Damage
Vehicle 25 Woather clear Prop Ownar  n/a Property na
Spead Condition Ty
Last Service Loc Last Proparty nla Prop Est $0.00
Date Service Location RopalrCost
Veh Est $0.60 SpecEquip nfa Prop Damage nia
Repair Cost Installer Description
Primary Personal Inspaction Thermal Event inspectad By  Inspaction Not Perfc Inspaction
Vah Use Type Date/Time
Vgh Damage drivers side door panel meled Explaln Other escalale to esls
Description

Report Generated for toporowm on 2/16/2012 Page 10of 8



‘@)  I73953) - 2006 Envoy

R < Sean Z Kelly to: Reginald Johnson 05/09/2012 02:37 PM

From: Sean Z Kelly/C/US/GM/GMC
To. _

This will acknowledge our conversation today when we agreed to settle the above matter for $3,464.10.

Prior to issuing the check, the enclosed Release needs to be signed by you in the presence of a Notary
Public. Please read the Release carefully, as this will be considered the full and final settlement of any
and all claims with regard to this matter. To confirm, the $3,464.10 settlement is the total settlement and
any previous agreement between the two parties is considered null and void.

Once I have the completed Release, a settlement check will be issued in the agreed amount of $3,464.10.
Should you have any questions, please do not hesitate to contact me at 313.665.3500.

- 8

Releasejohnson.pdf

Thank you for your cooperation in this matter.
SEAN KELLY

ESIS/General Motors, LLC

P.O. Box 300

Mail Code 482 C19 B61

Detroit Ml 48265-3000

313.665.3500 (Phone)

313.665.0911 (Fax)



Workfile ID: 0c057457
AUTO CARE EXPERTS Federat ID: F383270678
4510 CLYDE PARK SW, WYOMING, MI 49509
Phone: (616) 538-4684
FAX: (616) 538-6477
Estimate of Record
Customer: KNIGHT, AMANDA
Wiritten By: Keith Schenk, 5/24/2012 5:41:09 PM
Adjuster: C1 ~ Rep Team, Cl, (616) 257-5500 Pager
el T com+: I
Type of Loss: Comprehensive Date of Loss:  5/9/2012 12:00:00 AM DaystoRepair: 0
Point of Impact: 16 Non-Collision

Oowner:

Inspection Location:

Insurance Company:

AUTO CARE EXPERTS STATE FARM INSURANCE COMPANIES
4510 CLYDE PARK SW TEAM 1
WYOMING, MI 49509 985 GEZON PARKWAY
Other WYOMING, MI 45509
(616) 538-4684 Day (616) 257-5500 Pager
Vehicle Drop Off Date: 0572172012 Promise Date: 05/23/2012 Repair Start Date: 05/22/2012
Repair Completion Date:  05/23/2012 Vehicle Pick Up/Retum  05/23/2012
Date:
VEHICLE
Year: 2006 Body Style: 40 UtV VIN: 1GNDT13526 Mileage In; 129181
Make: CHEV Engine: 6-4.2L-F1 License: Mileage Out:
Model: TRAILBLAZER 4X4 LS Production Date: State: Vehicle Out:
Color; GRAY Int: Condilion: Job #:
4 Wheel Disc Brakes CD Player FM Radio Power Windows
4 Wheel Drive Clear Coat Paint Intermittent Wipers Rear Defogger
Alr Conditioning Cloth Seats Luggage/Roof Rack Rear Window Wiper
Aluminum/Alloy Wheels Console/Starage Overdrive Search/Seek
AM Radio Crulse Control Passenger Air Bag Stereo
Antl-Lock Brakes (4) Digita) Cock Power Brakes Tilt Wheel
Autontatic Transmission Driver Air Bag Power Locks Trallering Package
Bucket Seats Dual Mirrors Power Steering
5/24/2012 5:41:09 M 098705 Page 1



Estimate of Record

——

customer: [

Vehicle: 2006 CHEV TRAILBLAZER 4X4 LS 4D UTV 6-4.2L-FI GRAY

Line Operation Description Qty Extended Labor Paint
Price $
1 FRONT DOOR
2 Repl LT Switch assy Chevrolet w/o heated seat 1 306.77 Ind.
3 R&d LT R&t tim panel 0.6
4 & Rpr INSPECT INSIDE DOOR SHELL
5 & Rpr WIRING 30M
6 Repl Mirrar switch Chevrolet wjo power fold 1 55.81 0.2
7 # Rpr TRACE WIRING PROBLEMS 20 M
8 # Repl CONNECTOR DR MODULE POWR CONNECTOR 35.02
9 # Subl REPROGRAM DR CNTRL MODULE {GRAND 1 101.65
BUICK)
SUBTOTALS 499,25 58 0.0
ESTIMATE TOTALS
Category Basis Rate Cost $
parts 397.60
Parts Discount $362.58 -10.0 % -36.26
Body Labor 08hrs @ $42.00 /hr 33.60
Mechanical Labor 50hs @ $ 80.00 /hr 400.00
Miscellaneaus 101.65
Subtotal 896.59
Sales Tax $36134 @ 6.0000 % 21.68
Grand Total 918.27
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 918.27
* BKEK % sesiok ok ok ok ok sk s o ek s il ok Kk ok Sk kR
Thank You For Your Business.
This is an estimate only. This estimate does not account for hidden or unseen damage. Parts prices may vary and are
subject to invoice,
Authorization of Repair
Customer Signature Date_ [ [
X H KA kool sk sk sk ke ke kel e akeok ok o %k fokk
5/24/2012 5:41:09 PM 098705 Page 2



Mﬂ Estimate for, 006 GMC Envoy
4 to: sean.z.kelly 04/17/2012 01:45 PM

From: |

To: sean.z.kelly@gm.com

Hello Mt. Kelly,
Here is the additional estimate which added the seat. I had him put it all on one estimate to alleviate

confusion. My wife took pics of the seat where the damage is. I didnt know if you needed a full shot
of the seat. Let me know if you need anything else. Thanks and I look forward to hearing from you

soon.

---------- Forwarded message ----------
From: <levisage@onebox.com>
Date: Tue, Apr 17, 2012 at 12:53 PM
Subject:

To

D - reggie.pdf - DSCN09%47.JPG

- DSCN0948.JPG
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United Globe Auto Body Estimate
8640 Flower Ave ID #1641903
Takoma Park, MD 20912
Cell Phone: 202-256-0596
Business Phone: 301-588-1655
Fax Number: 301-588-2616
collisionrepair1 @verizon. net Registration Number: 3261
Vehicle Info Color Ext. / Int, | License (St.) | Miles In / Out

2006 GMC Envoy SLT 4 Door Utility | | / | ] 0/0
4WD

FederalTaxID: 26-0571628

Owner Estimator
Zak Dosunmu

Takoma Par
Cell Phone:
Description Part # Price Qty Labor Paint  Other
FRONT DOOR | INTERIOR TRIM
Replace L FRT DOOR MOISTURE SHIELD 25779163 $137.57 1
Replace L FRT DOOR RADIO SPEAKER 10366739 $139.78 1 0.2 Body hrs.
Replace L FRT DOOR TRIM PANEL ASSY ORDER FROM $200.06 1 0.7 Body hrs.
DEALER
Replace L FRT DOOR INSIDE HANDLE BEZEL 25809851 §3046 1
Replace L FRT DOOR POWER WINDOW SWITCH ORDER FROM $490.15 1 0.3 Body hrs.
DEALER
Replace L FRT DOOR TRIM PANEL RETAINER, 11519031 1
Included in L FRT DOOR TRIM PANEL ASSY
|[FRONT DOOR | HARDWARE -4
Replace L FRT DOOR WIRING HARNESS ORDER FROM $96.07 1 3.0 Body Hrs.
DEALER
Replace L FRT DOOR INSIDE HANDLE 25965490 §57.14 1 0.2 Body hrs,
|FRONT DOOR | GLASS & PARTS |
Replace L FRT DOOR POWER GLASS REGULATOR 15944000 $260.81 1 0.9 Body hrs.
Totals
!_Type Hours Rate ($/hr) Total Taxable f
OEM Parts $1.507.68
Body Labor 63 $36.00 $190.80
Body Supplies 5.3 $9.00 $47.70
Taxable Amount $1,555.38
Tax 5.000% $77.77
Nontaxable Amount $190.80
[ Net Total $1,823.95 ]

Powered By V\EB—ES i Page 1 of 1 3/29/2012 10:17:57 AM
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J Property Usex

131 [JChurch, place of worship
161 D Restaurant or cafeteria
162 [ ]Bar/Tavern or nightelub

215 [[Jrigh school or junior high
241 [TJcollege, adult education
311 [[JCare facility for the aged
331 DHospital

Structures

213 [T]Elementary school or kindergarten

341[]Clinic,clinic type infirmary
342[ )poctor/dentist office
361[JPrison or jail, not juvenile
419[] 1-or 2-family dwelling

429 [ [Multi-family dwelling

439 []Rooming/boarding house

449 [ commercial hotel or motel
459 [|Residential, board and care
464 {Jpormitory/barracks

519 D Food and beverage sales

A MM DD  yyyy oerece NFIRS -1
|155585 | [MD| 09 33 | 11-0102640 000 -
Change Basic
FOID * State g Incident Date % Station Incident Number * Exposure v No Activity
hock thin box ‘e o . \ded | n o
B Locations D e e e et e P, T o T T e oo L
R]street address
[Jintersection . | & | u
LT T e LT Highway Street Type Sutfix
[Jin tront of ROCKVILLE
Clrear of Lt oo )
AptL./Suite/Room  City State i CWUT
[(Jadjacent to L I
DDiIQCtions Crogs street or directions, as applicable
Incident Type # Date & Times Midnight is 0000 2 Shift & Alarms
E1
(131 | |passenger vehicle fire | Gheck :x:ic:héz Month pay Year Hr Min Sec Local option
Incident Type game as Alarm ALARM always required (o4 [ l 01 IB3
D Aid Given or Received* Date. Alarm % LOQI Llsl L 2011' Ii5257157 , g,l]ut or Alarms Digtriet
atoon
ARRIVAL required, unless ranceled or did nat arrive
1 [IMutual aid received
A l 2] | 15' [ 2011|(16:02:02
2 DAutomatic aid recv. Thelr eDID ‘Their D rrival % 0 |L ] E3
3 [JMutual aid given State CONTROLLED Opticnal, Except for wildland fires Special Studies
4 [Tjautomatic aid given DControlled L___l L . ' tocal opeion
Their LAST UNIT CLEARED, required except for wildland fires
5 [TJother aid given ,
Incident Number Lagt Unit Special Special
N [X]Wone Cleared [ 09 l 15] L 2011[EL6:17:43 | Study ID§ Study Value
F Actions Taken # G1 Resources » G2 Estimated Dollar Losses & Values
@ Sggg)i‘o:h%;eﬁxA;;:r:tEg gl;is LOSSES: l;:gué;:dég:sfll tires if known. Opl.‘.iogzlne
EZ I ,Salvage & overhaul l Personnel form im used.
A P 1
Primary Action Taken (1) pparatus ersonne Property $L ' ’ L 001' 'L 250| D
| Suppression | 0002 [ 0004/ Contents §| |,|_000]. 000 X
additional Action Taken (2) EMS | 0001] L 0o0zj PRE-INCIDENT VALUE: opcional
Other
L [ | L I lProperty sl |- |___004],]| 500 M
Additional Action Taken (3) [:] Check box {f rescurce counts
include aid received resources. Contents $L I ’ L 000, B L 000] m
Completed Modules|py, Casualtiesf]vone |[ly3 Hazardous Materialg Release I Mixed Use Property
Erire-2 Deaths Injuries [N [X]None NN | Not Mixed
Pirs 10 Assembly use
Dstructure~3 s 5 L l I f 1 Dnatural GAT: 410w 1eak, 8o svaustion or HaxMat actions 20 Education use
[Jeivil Fire cas.-4 ervice 2 [JPropane gas: i 1v. canx tax in home 3BQ gril1) 33 Medical use
D Fire Serv. Cas.-5 ClvililnL l L ' 3 DGQBOIinQ! vahicle fuel tank or portadle container gg :esid:ntial use
Dms,s H2 Detector 4 D Rerosene: gy burning equipment or portable storage 53 g::]_zse;t;:;:
[JHazMat-7 Required for Confined Fires. |5 []Diesel fuel/fuel ofl:vemicie Fusl tank or poruable| 58 Bus. & Residential
[Jwildland rire-s ]'Dn'“"" alerted occupants |6 [ ]Household solventas: Home/office spill, clesnup only | 59 Office use
Apparatus-9 7 DMO‘ZO'-'T Gil: troa angine or portable contsiner gg igi‘;‘:iﬁat;’;se
Personne1~10 2[:]Dot.-cl:o: did not alert them 8 ['_']Paint: trom paint cans totaling < 5 galions 65 Farm use
DA}.‘BOn-ll UD Unknown. 0 E] Other: spscial BaxMar sotioas Toquizred or spill » SSgal., 00 Other mixed use
Plaase & ate the Hazka .3

53 gﬁfiouaehold goods, sales, repairs
579 DMotor vehicle/boat sales/repair
571 [] Gas or service station

599 E] Business office

615 ] Electric generating plant

629 [] Laboratory/science lab

700 [JManufacturing plant

819 [Juivestock/poultry storage (barn)
882 DNon-residential parking garage
891 D Warehouse

Outside
124 []Playground or park
655 [JCrops or orchard
669 DForest (timberland}
807 [[Joutdoor storage area
919 [[Joump or sanitary land£ill
931 DOpen land or field

936 [ vacant lot

938 [Joraded/care for plot of land
946 [Juake, river, stream

951 E]Railroad right of way

860 Xother street

961 D Highway/divided highway

962 DResidential street/driveway

981 [ ] Construction site
984 D Industrial plant yard

Lookup and enter a Property Use code only if
you have NOT checked a Property Use box:

960 |

|Street, Other
NFIRS-1 Revision 03/11799

Property Use

MCFRS

1555% 08/15/2013 11-0102640



K1 ©Person/Bntity Involved | | [ -1 -1 [

Local Option Business name ({f applicable) Area Code Phone Number
Check This Box it Ir First Na , ,—_‘ L I L—I
Bame address as F-.M8., Mrs. me MI Laat Name Suffix
incident location.
Then skip the three l ’ I l I I
duplicate address 1
lines. umber Prafix Street or Highway Street Type Suffix
Past Office Box Apt./Suite/Room gy
State 2ip Cade
DMore pecple involved? Check this box and attach Supplemental Forms (NFIRS-18) as necessary
Same as person involved?
KZ Owner D Then check this box and skip L I L I - l ]-L l
The reat of this section.
Local Option Buasiness name (if Applicable; Area Code Phone Number
Check this box if Mr.,Me., Mra. Firet Name ML Lagt Name Suffix

same address asg

Then ki ohe theee L [ L_JL [ [ L__J

duplicate address Number Prefix Streer or Highway Street Type Suffix

linea. ‘ L l

L

Poat Oftice Box hpt./Suice/Room city

[~ |

State  zip code

I, Remarks

Local Option

09/15/2011 20:30:47 MC2346

/15/2011 at 15:57:57 dispatched To [N > /vciEan scroon/RockvILLE, Mp
The location is a Street, Other.

The event was dispatched for a: AUTO
The incident was determined to be a(n) Passenger vehicle fire.

Property Value = $4,500.00, Property Loss = $1,250.00, Content Value = $0.00, Content Loss =
$0.00

First unit arrived on scene at 16:02:02.

The following actions were performed on scene:
Salvage & overhaul

Units responding were:

Unit A733 responded.

Unit E726 responded and took these actions:
Action taken, Other

Unit E733 responded and took these actions:
Cancelled en route

L, Authorization

[MC2346 | [Mickel, Craig B | [E/R CAPT ] ] ] .09 15 2011

Officer in charge ID Signature Position or rank Assignment Month Day Year

sor it [{] [MC2346 | |Mickel, Craig B | [E/R CAPT | | | [ _09) 15 [ 2011

as:mgfﬁcer Member making report fm Signature Poaition or rank Assignment Month Day Year

in charge.

MOFRS 15555 09/15/2011 11-0102640



. MM DD YYYY
L 15555 | [MD] | o) [1s]|_2011 | | 33 | |_11-0102640 | | 000 | Complete
PDID g State g Incident Dare Station Incident Number o Exposure % Narrative

Narrative:
09/15/2011 20:30:47 MC2346

#0on 09/15/2011 at 15:57:57 dispatched To || JJJEEEEEE /vc1 =~y scroon/rockviiie, mp
B :c location is a Street, Other.

The event was dispatched for a: AUTO
The incident was determined to be a(n) Passenger vehicle fire.

Property Value = $4,500.00, Property Loss = $1,250.00, Content Value = $0.00, Content Loss =
$0.00

First unit arrived on scene at 16:02:02.

The following actions were performed on scene:
Salvage & overhaul

Units responding were:

Unit A733 responded.

Unit E726 responded and took these actions:
Action taken, Other

Unit E733 responded and took these actions:
Cancelled en route

16:17:43 all units back in service.

MCFRS 15555 09/15/2011 11-0102640



_ Responding
I 15555 ’ IMD' L 9' LlSI L 2011 l IJB l Lll 0102640 l L‘OOO I Unita/Peraonnel]

FDID State Incident bate Station Incident Number Exposure
Unit Notify Time Enroute Time Arrival Time Cleared Time
A733 A733 15:58:06 15:59:13 16:03:00

[§taff ID\Staff Name Activity Rank Position Role 41
CJ9407 Castellanos, Juan On Incident Fire/Rescue DRIVER
LA2414 Lynch, Andre L On Incident Fire/Rescue Officer in C

[Enit Narrative |

CANCELLED

E726 E726 15:59:55 15:59:55 16:02:02 16:11:17
lStaff ID\Staff Name Activity Rank Pogition Role 41
MB3415 McCullough, Brian F On Incident Fire/Rescue Right
MC2346 Mickel, Craig B On Incident Fire/Rescue Officer in C
SM6356 Stevens, Matthew D On Incident Fire/Rescue DRIVER BACKU

(Unit Narrative

Dispatched for auto fire arrived to find electrical short in power windows of left door -
owner had used dry chem to extinguish. Fire out - opened up side door paned to ensure fire
out and disconnected battery - no further actions.

E733 E733 15:58:06 15:59:06 15:59:55
[g;aff ID\Staff Name Activity Rank Position Role 77
NE4129 Norris, Edward T On Incident Fire/Rescue Officer in C

[Unit Narrative]
CANCELLED

MCFRS Page 1 15555 0%8/15/2011 11-0102640



W{W) Fwd: fire report
- 4 to: sean.z.kelly 03/30/2012 10:03 AM

To. sean.z.kelly@gm.com

Sean,

iiii ii ihe fire report. Let me know if you need anything else. Thanks,

—————————— Forwarded message ----------

Date: Mar 26, 2012 1:13 PM

Subject: fire report

Please open the attached document. This document was digitally sent to you using an HP Digital
Sending device.

- [Untitled].pdf



/i
“513; v 3 D MC door
v to: sean.z.kelly 03/26/2012 01:19 PM

From |

To: sean.z.kelly@GM.COM

Hello Sean

This is nd we spoke about a month ago in reference to my window motor starting

a fire inside my dtivers doot. I will send the estimate to you later this week. Let me know if you need

---------- Forwarded message ----------

From: Motgan <morganjohnson@verizon.net>
Date: Sat, Mar 24, 2012 at 11:04 AM

Subject: Pictutes of GMC door

To: 1

Your message is teady to be sent with the following file or link attachments:
DSCN0729
DSCNO0725
DSCN0726
DSCNO0727
DSCNO0728

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving

certain types of file attachments. Check your e-mail security settings to determine how attachments
are handled.

- DSCN0729.jpg - DSCN0725.jpg L] - DSCN0726.jpg L—! - DSCN0727.jpg L] -

DSCNO0728.jpg . - gmc door.pdf
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To sean.z.kelly@gm.com
Ce:

3
i
it

536) - 2006 GMC Envoy
to: sean.z.kelly 03/24/2012 11:15 AM

Qe

Hello Sean,
I just faxed the fire report attn. Sean Kelly. Here are the pictures and I will have an estimate to you
this week. If you have any questions, feel free to call. _hanks

On Fri, Feb 17,2012 at 3:15 PM, <sean.z.kelly@gm.com> wrote:

ESIS investigates the product claims on behalf of General Motors, LLC (GM). Thank
you for discussing this matter with me today.

| understand you are seeking the repair cost for the damage to your 2006 GMC Envoy,
which stemmed from the Dec. 21, 2011 incident. You are alleging the driver's power
window switch assembly was defective.

As we discussed, please provide the following:

1) E-mail color photos of the interior door panel, the interior of the door itself and a few
overall photos of the area;

2) E-mail or fax a repair estimate;

3) E-mail or fax the fire report.

After we've completed our review I'll be in touch with you. You can call me anytime if
you have any questions.

Thanks

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



- ‘M“"“m
v I 2005 cvc Envoy
-4 Sean Z Kelly to: redgjohnson 02/17/2012 03:

ESIS investigates the product claims on behalf of General Motors, LLC (GM). Thank you for discussing
this matter with me today.

| understand you are seeking the repair cost for the damage to your 2006 GMC Envoy, which stemmed
from the Dec. 21, 2011 incident. You are alleging the driver's power window switch assembly was
defective.

As we discussed, please provide the following:

1) E-mail color photos of the interior door panel, the interior of the door itself and a few overall photos of
the area;

2) E-mail or fax a repair estimate;

3) E-mail or fax the fire report.

After we've completed our review I'll be in touch with you. You can call me anytime if you have any
questions.

Thanks

SEAN KELLY
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit Ml 48265-3000
313.665.3500 (Phone)
313.665.0911 (Fax)



CARFAX Vehicle History Report on 1GKDS 135862 Page 1 of 4
This CARIAX Vehicle Fistory Report provided free ol charge by

oS N ESIS GM |
CIARIFIAFY| \\Jlf::f]f: (l I‘fi'li\sl};;[xlc(Qsz o
DVANTAGE" [EE T R IR s o
°“nm | ses1z-2141 SHOW ME THE CARFAX

Vehicle Information:

2006 GMC ENVOY

VIN: 1GKDS13S867

4 DR. WAGON/SPORT UTILITY

4.2L V6 MPI
REAR WHEEL DRIVE CARFAX 1-Owner vehicle

Standard Equipment | Safety Options
Safety & Reliability

Vi 4 Service records available

CARFAX Report Provided By:

ESIS GM I\
=]

300 Renaissance Center Personal vehicle

MC 482 C19 B61

E:gc::,zmzl‘l44a1265 o Last reported odometer
i i '."u:s 136 551 readmg

<O $180 Above retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2117/12 at 8:25:06 AM (EST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

EERGEEY x| Price Calculator™

Adjust the value of this 2006 GMC Envoy based on Ihe information available in this report

1) Retail Book Value 2) CARFAX History Impact™ 3) Adjusted Retail Value

$ . 0 + $1 80 Begin -by entering

the retail book value

Enter retail book value here Above retail book value

5 Start by entering the This vehicle is worth Compare adjusted retail
retail book value from & ..~ more than average, i value to seller’s asking
.. pricing guide webste ¢ based on information V4 price when making
'ECNPOX‘ g ' in this report. your decision.

[EAEEY x| Ownership History 4 Owner 1
The number of owners is estimated
Year purchased 2006
Type of owner Personal
Estimated length of ownership 5 yrs. 3 mo.
Owned in the following states/provinces Maryland

I 17012




CARFAX Vehicle History Report on l(iKDSlBSSGQ- Page 2 of 4

Estimated miles driven per year 28,142/yr
Last reported odometer reading 136,551
Gmmﬁmx | Title HlStOl'y’ Owner 1

CARFAX guaranteeas the infarmation in this seclion

Guaranteed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Broblai

Guaranteed

Not Actual Mileage | Exceeds Mechanical Limits N BPrablsim

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

ENEEE x] Additional History 4a Owmer 1

Not all accidents / issues are reported to CARFAX
Total Loss No Issues
No total loss reported to CARFAX. m Reported
Structural Damage _, Nolssues
No structural damage reported to CARFAX. Reported
Airbag Deployment v NO Issues
No airbag deployment reported to CARFAX. Reported
Odometer Check Nollssues
No indication of an odometer rollback. u Indicated
Accident / Damage No Issues
No accidents or damage reported to CARFAX. Reported
Manufacturer Recall No Recalls
Check with an authorized General Motors dealer for any open recalls. D Reported
Basic Warranty Warranty
Qriginal warranty estimated to have expired. Expired
e . :
Gmmﬂmx Detailed History Glassary
= Owner 1 Date: Mileage: Source: Comments:
‘urchased 2006
| Tn Original OnStar Orig Equipment
Aher Equipment Vehicle equipped with OnStar &

Personal Calling
Press the Blue OnStar button in this vehicle, or
click here for activation and membership

information
06/09/2006 Winegardner Pontiac Pre-delivery inspection completed
GMC
Brandywine, MD
301-372-8900
winegardnerauto.com
10/20/2006 89 Maryland Registration issued or renewed
Motor Vehicle Dept. Title or registration issued
Takoma Park, MD First owner reported
Title #37629025 Registered as

personal vehicle
Loan or lien reported




CARFAX Vehicle History Report on 1GKDS 133862 i Page 3 of 4

05/12/2008 47,031 Alexandria Buick Maintenance inspection completed
Pontiac GMC Saturn Engine/powertrain computer/module checked
Alexandria, VA
703-370-7211
alexandriabuickponti

acgme.com
10/22/2008 Maryland Registration issued or renewed
Motor Vehicle Dept. Registration updated when owner moved
Takoma Park, MD the vehicle to a new location
Title #37629025
03/09/2011 122,497 Ourisman Rockmont Maintenance inspection completed
Chevrolet Oil and filter changed
Rockville, MD Drivability/performance checked
301-424-5900 Cooling system checked

ourismanrockmont.com Brakes checked
Fuel system cleaned/serviced

08/26/2011 136,551 Pep Boys Drivability/performance checked
W Hyattsville, MD
301-434-9480
pepboys.com

v I'm here to help! Print and bring my SmartBuyer Checklist
when you go to test drive this 2006 GMC Envoy.
L
| CAR
FOX ¢t

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

[HEMAMELY x| Glossary |

CARFAX History Impact™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX History
Impact is a tool that analyzes millions of used car fransactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX History Impact will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

2/17/12 8:25:08 AM (EST)

2/17/2012
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VYV~




Global Warranty Management

ore "

Page 1 of 2

it .
g .

L Tl b
shopas L

3

vn':-'ar‘_'éf‘li‘il February 16, 2012

Global Warranty Management: Main » Intarfate With Customer > View Velikcle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

@

This screen aliows IVH users 10 view the Summary of Vahicle Infarmation, Fisld Acions, Sesvice Infoamation.

Applicable Warrantes. Teansaction History, Servica Contract{s} if applicable. Warmanty Block. Branded Titfe information

and OnStar and XM Rao infarmaucn (if appl.cablo)

Vehicle Information
VIN 1GKD$135862
Service Contract: No
Order Type. 70 « RETAIL - STOCK
Fiala Acuons: Q_Cpen

Branded Title No

Model. TS15508-2008 ENVOY 2WD (4-DOOR)

Waranty Block: No

PD) Stetus No

Required Fleld Actlons

Open fietd actions are highlighted

vahicla has no currant record of requirad feld actions.

Branded Title

*Tha VIN information contained herein and infarmation darived thersfrom is the propnatary praperty of The Polk
Company and 18 to be used only for the purposa of warranty venficavon and shall not be used for any clhar

purpase whalsoever

Vehicle has no current record of branded titles.

Warranty Block

vehicle has no current record of warranty black.

Service Information

Type Number Ocscription

Postad
Date

SB SB10168 Frea Agent Bes! Praclicas for HUMMER, Pontiac, Saab and Salum Customers 0742012010
or Those Affected by Dealership Consclidation

OnStar and XM Satellite Radlo Information

Rofer to Help page for dstalis. For OnStar ¢ontact 888.0N.STARY (688.667.8271) and for XM Radio
cantact 877.GET.XMST (877.438.96 77 Canada) and in the USA:500-556-3600.

OnStar Equipped Y
XM Equipped N
OnSiar Vehiclo Diagnoshcs N

XM Rago 1D

OnStar Stalus Inaciive
XM Status: NA
DMN Eneagled N

Applicable Warrantles Vald wamarties ars highlighted
Warmranty Add  Start Effective End End
Vaild  Desceiption Date Oats Odomstar Date Odomatar

Bumper {o Bumper D8/05/2011 08/07/2006 89 Mi 09/07/2008 38,089 MI
Limited Wasranty

Comoston Limited Q352011 08/07i2008 89 Ml 09/07/2012 100,089 M$

Warranty

Emission Select 08/05/2011 08/07/2008 g Mi 09/07/2014 80,089 MI

B Logout

For this vehicle:
- Vi hi m:
_. Semvice
Coniract
» Branded Tile
_ Warmanty
Block
— Vi il
- View Vehicle
Componan Summary
aw Vehicle

I, - o2




Global Warranty Management Page 2 of 2

Component Ltd Wty
Special Covernge 10084  08/05/2011  08/07/2008 M 0OM7/2018 120,088 MI

Service Contract

Vehicle has no current record of sarvice contracls.

Transaction History Vigw Detalls
JobCard JobCard Transaction Odomater
Date Numbar Tranuaction Type Adjustment Labour Operation Reading

0512/2008 288381 ZREG—Regular J4345 - Coil, Electronic 47,031 M
Vahidle Transaction Ignition Control (DIS3CY) -
Replace
1108/2008 HE82134 ZREG—Regulsr 22082 - ROADSIDE 4,474 M|
Vehicig Transaction SERVICE (FUEL
DELIVERY)
057302008 AS51254  ZPDiw~Pre-Dolivery Z7000 - Pre-Defivery oM
Inspaction Inspaction - Base Time

Global Warranty Managemaent: Site Map

Privacy Policy | Tarms of Use © 2005 Genera! Moiors. All rights reserved

- [



Global Warranty Management Page 1 of 2
: e N = B_Logout
e e e e e, o3 | February 18, 2092
Glohal Warranly Managamant: Main > interface With Cusiomer > View Vehie(e Bylld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
Tius screen ollows IVR ugers 10 viaw tha iniha) budd nformation on the sefected VIN inciuding aphion codas with .
dascriphions (whero avaitable). Far this vehicle:
~ View Vehicle Summary

Vehicle Inform - e

VIN 1GKDS5135682 Model’ TS15506-2008 ENVOY 2WD (4-DOOR) + Branded Tule

Service Contract No Branded Tille' No Waranty Block No PO Status: No Warranty

Ordor Typer 70 - RETAIL « STOCK ™ Brock

, View Vehicle
Mo
Yiow Vohicle

Vehicle Bulld " Dotas

Mode! TS15506-2008 ENVOY 2WD (4-DOO0R) QOrder Numbar KCBSBW

Gross Vehicle Waight 2,520 Buwid Dae 05/30/2008 = Inf i

Buug Plam 2

Optlon Codes

“IVH s not the definitive source of GM Vehicla RPO information and s intended {or servica releranca only Should
there be any questons about the vehicle's onginal build or RPO information pleasa reler to 1he onginal vehicle

1mvoice of window stickar

16U - STEEL GRAY METALLIC
28H - LIGHT GRAY

38A - SLE-1 PACKAGE

7A8 - COMPONENT FRONT RH COMPUTER
SELECT SUSPENSION

9NR - SUSPENSION
Al - DEEP TINTED GLASS

ALQ - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AU0 - REMOTE KEYLESS ENTRY

B30 - COLORED - KEYED CARPETING
B33 . REAR COLOR-KEYED FLOOR MATS
C4D - GVWRATING - 5,550 L8S

DAY . ASSEMBLY PLANT MORAINE, OHIO
074 - ASHTRAY AND LIGHTER

FE9 - FEDERAL EMISSIONS

JF4 - ELECTRIC ADJUSTABLE PEDALS
JJB - SUBASSEMBLY

K} - CRUISE CONTROL

LL8 - VORTEC 4200 SFI I6

N40 - POWER STEERING

NP5 - LEATHER WRAPPED STEERING WHEEL
NZ3 . STEEL WHEEL FULL SIZE SPARE

R4Y - TIRE BRAND GOODYEAR

REP - PREMIUM PAINT

SLM . STOCK ORDERS

T96 - FRONT FOG LAMPS

TB4 - LIFTGATE/LIFTGLASS BODY

U73 - FIXED MAST ANTENNA

UE' - ONSTAR SERVICE: INCLUDES 1 YEAR
SAFE & SOUND PLAN

V73 - STATEMENT OF CERT. U.S.

1SZ - OPTION PACKAGE DISCOUNT
281 - LIGHT GRAY

6AB - SUSPENSION

B8NS - SUSPENSION

AS0 - DELUXE CLOTH RECLINING BUCKETS

AKS - DUAL STAGE FRONT AIR BAGS WIPASSENGER
SENSING SYSTEM

AM9 - REAR SPLIT FOLOING SEAT

AXP - MPV VIN IDENTIFICATION

B32 - FRONT COLOR-KEYED FLOOR MATS
C49 - REAR WINDOW DEFOGGER

CJ3 - DUAL ZONE CLIMATE CONTROL

DK2 - POWER/HEATED OSRV MIRRORS
EVA - EVAP EMISSION REQUIREMENT
GUG - REAR AXLE - 3.42 RATIO

JF§ - 4-WHEEL POWER DISC BRAKES

K18 - ELEC AIR INJECTION SYSTEM

KG4 - 150 AMP GENERATOR

M30 - 4-SPD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

N80 - POLISHED ALUMINUM WHEELS
NT? - FEDERAL EMISSION SYSTEM
QTM - P245/85R17 ALS BWTIRES
R&J - CUSTOMER DIALOG NETWORK
REK .
161 - DAYTIME RUNNING LAMPS

T98 - VIN IDENTIFICATION NUMBER

TFE - SALES INCENTIVE-COMMITMENT PLUS
UBO . AM/FM STEREO WICD

UY7 - HD 7-LEAD TRAIL WIRING HARNESS

VK3 - FRONT LICENSE PLATE BRACKET

I o



Global Warranty Management Page 2 of 2

VP6 - NOISE CONTROL VXS - COMPLETE VEHICLE LABEL

YC5 - SLE DECOR ¥YD3 - BASE EQUIP FOR SCH GVW PLATE
¥D5 - FRONT SPRING - BASE EQUIPMENT YOG - REAR SPRING - BASE EQUIPMENT
2886 - GMC TRUCK NAMEPLATE ZNF - P235/75R16 BLACKWALL SPARE

ZW7? - PREMIUM SMOOTH RIDE SUSPENSION  ZY1 - SOLID PAINT

Added Option Codes
-8Q .-

Globat Warranty Management Site Map
Pnvacy Polcy | Terms of Use © 2005 Genaral Motors Afl 1ighis reserved
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l'i-. o RPN L R o TR T R 1‘] February 16. 2012
Global Warronty Management: Mawn > Interface Wih Customer > View Vehlele Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
h lows IVH 1 i i
Ier':clsea:;?da‘ ows IVH users 10 view the infarmation on various major companents adeed (o the VIN selected dunng For this vehicle:
Vehicle Information « Servoe
VIN 1GKDS135862 Model TS15506-2008 ENVOY 2WD (4-DOOR) + Branged Tille
Service Cantract No randed Tille' No Wamanty Block No PDI Stotus. No Wasranty
Order Typa. 70 - RETAIL - STOCK ~ Block
View Vohiclg
~ Component Symmary
View Vehicle
- i i
Vehicle Component Dota)
Componant Code 10-ENGINE ASSEMBLY Tmeaabihly. 605080306 Mnm
Saur¢a Plant. V-CPC FLINT, MICHIGAN Pan / Number Broadeast NFS ~ Information
Date Scannecd 05730/2008 Time Scanned 07:34:00  Scan Station D%
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceatulty 000261366
Source Plant  S-SAGINAW DIVISION SAGINAWM! Part  Numbor Broadcast A2A
Date Scanned 05/30/2008 Timo Scannga 08:03:00 Scan Swiston 05
Companent Code 81-TRANSMISSION Traceabidy 43954901
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO Part f Number Broadzast 6SDD
Date Scanned 05/30/2008 Tune Scanned 07:42:00 Scan Station 02
Camponont Code 65-REAR AXLE ASSEMBLY Traceability 118083700
Source Plant  C-SAGINAW BUFFALO, NEW YORK Pant ! Number Broadeast CN8
Date Scanned 05/30/2006 Time Scanned 08:21:00 Sean Station 11
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Tracesbiity 00318345
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Pan { Numbar Broadeast
3081
Data Scanned 0573012008 Time Scanned 09:55:00 Scan Station
21
Component Code AB-IR-MODULE ASM-INFLATOR Tracagbiily: 1GTSQOL
Saurce Plant  Q-RIMIR MATAMORS MEXICO Part{ Number 8roadcast 2397
Oate Scannad 05/30/2008 Time Scanned 12:08:00 Scan Siation 06
Component Cade  AL-[R-MODLULE ASM-I/P Traceability SAAKZSE3
Source Plant. M-MORTON-THIOKOL Part f Number Brogdeast 5521
Date Scanned 05730/2006 Time Scanned 07:56:00  Scan Staton 04
Compongnt Code CB-SEQ NUM (FLEX) BODY ASM Traceabutity 2071194
Source Plant - Part  Number Broadcast 12Z
Date Scanned. 05/2372008 Time Scanned’ 00:03:00 Scan Statan:
Component Code CF-S8EQ NUM (FLEX) PAINT PROCESS Traceabdfity 2262915
Sourco Plant. - Part 7 Number Broadcast 1WW
Date Scarned 05/28/2008 Tima Stanned 01:46:00 Scan Statien
Compongnt Code CK-SEQ NUM (FLEX) GEN ASM Traceabilty 2263081
Source Plant « Part { Number Broadcast. 1PT
Date Scanned 05/26/2008 Timo Scanned 17:44:00 Scan Stalion
Component Gode  CM-SEQ NUM (FLEX) GEN ASM Traceabdity 2260868
Sourcs Pignt - Pan / Number Broadeast 1PH
Date Scanned 0513002006 Time Scanned 00:31:00 Scan Ststian

2/16/2012
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Component Cote: CP-SEQ NUM (FLEX) GEN ASM Traceabiity: 2201483
Saurce Plant - Part / Number Broadcast: 1GB
Date Scanned 08/30/2008 Time Scanned: 09:.07:.00 Scan Station:

Service Agent Instalisd Componant

Vehicle has no current record of vehicle component.

Global Warranty Management Sie Map
Privacy Poicy | Terms of Use © 2005 Gansra) Molors. All rights reserved
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Globat Warranly Managemant: Main > Interfece With Cusiomer > View Vehicle Transaction History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This scrgen aflows IVH users to view the available infeemalion on individual transactian for ths VIN selecled

Vehicle Information
VIN 1GKDS13565: N
Service Confract No
Order Yype 70 - RETAIL - STOCK
Field Acions 0 Opeq

Branded Title' No

Modet TS18506-2008 ENVOY 2WD (4-DOOR)

Warranty Block No

PDI Stalus No

Job Card Date: 05/12/2008

Repar Senice Agent 212035
ALEXANDRIA PONTIAC BUICK GMC
1800 OLD RICHMOND HIGHWAY
ALEXANDRIA VA 22303-1858
7033291300

Joh Card Number: 288381

Odomaler Reading 47,031 M|
Authonzation Code AP

Process Date
05/16/2008

Transacton Type
ZREG--~Regular Vahicle Transaction

Transaction Expense Category

Customer Complaint Code
0000-Convertad Claim

Job CaraLine # 1

Transactior Adjustment:

Cause Cocde: 0000-Converied Claims

Labaur Dg J4345-Cail, Electronic gnifion Control (DISAACI) - Replace

Caousal Part Number

-+See other Parts andior Net Jlerns

Job Card Date: 110872006

Repair Servica Agent 207453
GM ROADSIDE ASSISTANCE/CCAS

ONE CABOT RD
MEDFORD MA 02155-5117

Job Card Number: H82134

Odomgeter Reading. 4,474 M)
Authonzabon Code” C

Process Date.
11/21/2008

Transacton Type
ZREG—Regular Vehicle Transaction

Transaction Expanse Calegory

Custamer Complamt Code
0000-Converied Claim

Job Cars Linp #:

Transaclion Adjustment.

Labaur Op Z2082-ROABSIDE SERVICE (FUEL DELIVERY)

Causal Part Numbar
_. for Nat ¢

Cause Code' 0000-Converled Claims

Job Gard Date: 05/30/2006
Repair Service Agent 185580

WINEGARDNER BUICK-GMC OF BRANDYWINE

I, 2012

Job Card Number: A51254

Qdomater Reading 0 MI
Authonzaton Code

B Loogut

For this vehitle:
— View Vehicle Summary
. Service
Contract
« Branded Title

_, Wamanty
Bloek
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15113 CRAIN HWY
BRANDYWINE MD 20813-8022
3013728500

Process Date
08/0712008

Transaction Type:
ZPD--Pre-Dolivery Inspaction

Transaction Expanse Category

Customsr Complant Code.
0000-Converted Claim

Job Card Line # 1 Teansaction Adjusiment Cause Cods' 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspaction - Base Time
Causal Part Number

Global Warranty Management: Site Map
Privacy Palicy | Terms of Uss © 2005 Goneral Mators At (ghis reserved
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Global Warranty Managamant: Main > Interface Wih Cusiomer > View Vatitcie Deilvery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information ®

This screen allows IVH users to view the available informatcon for the selected VIN delivered (o the Service Agent and

the ulmate customor No! all soclicns will ba populated for all VINS For this vehicle:

« Vi V (t1]
Vehicle Information . ovea,
viy 16kps13sec: N Model TS15508-2008 ENVOY 2WD {4-DOOR) . Branded Tile
Service Controct No Branded Tille. No Warmranty Block: No PDI Status No Warmanty
Ordter Type 70 - RETAIL - STOCK ™ Block
View Vahiclg
- nen
View Ve

involce Infarmation — W
Invoiaing Servce Agent 185500 Inveice Date: 05/30/2006 i
VWINEGARDNER BUICK-GMGC OF BRANDYWINE - ;ﬂfm!ﬁﬂrﬂws-m
15113 CRAIN HWY Informatign

BRANDYWINE MD 20513-8022 3013728900

Ship to Information

Ship to Servico Agent 185580

WINEGARDNER BUICK-GMC OF BRANDYWINE
15113 CRAIN HWY

BRANDYWINE MD 20813-8022 30137208800

Ship to Date N/A

Dollvary Information

QOelivery Service Agert 161657
MCCULLOUGH METRO PONTIAC BUICK GMC
5001 AUTH WAY

Delwvery Date. 05/07/2006
Detivery Typa: 010--~INDIVIDUAL
Denwvery Odometsr 89

MARLOWHEIGHTS MD 20745-4216 3014232200

In Service Information

Invoiang Service Agent. In Service Data: N/A
in Service Typa 0000

tn Sennce Qdometar 0

Reglstration Informatlon

Registralion Service Agent NJA Registration Datg- NfA
Registrabion Number N/A

Registralion Odometsr 0

Global Warmranty Management Sia Map
Prvacy Palicy | TemsofUse

© 2005 General Motors Al nghts resanved

. 2/16/2012




Service Request Detail

Activities
Groatod Created By  Assigned To  Actvity Type
2/15/2012 01:38:17 PM  AMSTUTST AMSTYUTST  Inbound Call Third Party Voice Mail Recelved

Contact Last Name Contact st Name

Activity Sub-Typo Status Completed Daoscription
Done 2152012 01:38:37 PM  PARVM

This Is Vince with GM CAC, would like to inform you there Is a new SR for PAR, 71-1038803600, cust Is

2/1472012 10:08 AM

Slacy/ATXIPAR
Confidential CommenRils

Status Completed

in Progress

ES1S- Thermal Event Thermal Event

Account

BAC Code

Cantact Firel Rlameo

veh expetienced a therma! event from the eleclrical In the drivars door
Confidential Cammenis
Siatus Completed Doscription

Activity Sub.Typo

Ownership Escalated to Done 2/14/2012 04:34:30 PM  Ownership Escalated to BRC
BRC

Crontod Created By Assignod To  Activity Typo
211412012 04:34:29 PM  RANGELD  RANGELD Ownership Changed

Account

Cantact First Nama

Cantact t ast Name

5

Confidential Comments

Comaleted - Doscription -

Scheduled Alarm check if fle has been p/u by esis

2/14/2012 04:3205PM  RANGELD  RANGELD Scheduled Follow-up
BAC Code

Contact First Name Account

(Cantact | ust Name

THISIS NTACN.LBACKTO CUST.DO NOT ADVISE CUST OF THIS

Page 20of 8

Report Generated for toporowm on 2/16/2012



Service Request Detail
Activities
21141201204:31:38PM  RANGELD  AMSTUTST  Notify CRM Done 21152012 09:15:20AM _ escalalad file o esis

Contact Last Name _ Cuntact First Nama Account BAC Code

escalated file to esisdusto

{hermal evenl

Dalla Rangelpar/atx

Confidential Commenis

Created B ) Descriptlon

2/141201204:28:54 PM RANGELD  RANGELD BRC PAR Business Casa Done 21472012 04:31:35 PM  case assessment
Account BAC Code

Contact 1 st Name

Cust sts had flames coming from {he drivers side door switch.
Crs escalated file to asis due to thermal event

Dalia Rangelpar/atx

Confidential Comments

Report Generated for taporowm on 2/16/2012 Page 3of 8



Service Request Detail

Activities
Croated Crealed B Agsigned To  Actvi Q Activity Sub-Type Status Completed Description
2/14/2012 04:26:00 PM RANGELD  RANGELD Outbound Emall DVMICAM/Fleld Done 2/14/2012 04:28:37 PM  e-mail to dma Troy Grant

Contact Last Name Canlact First Name Account

A product altegalion diakn has been mada in your region. The customer Is alleging flames coming from the drivers door swilch. This case is being escalated to
ESIS because of thermal event.

2006 GMC Envoy

1GKDS135862
Dealership, City, Stale (BAC) no dir invaived
Dealership Contact, Title/Position

Thisis only a notification. No action is required on your part al this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birfa Minacs | inspired every day
7401 E. Ban White Blvd, Bidg. F, Austin, TX 78741
Phane: 866-790-6600 ext. 31117 | Fax: 868-775-8478 | www.minacs.adliyabira.com

Creatod Crested 8 Assigned To  Activl po Activity Sub-Type Status Completed Description

2/14/2012 01:30:41 PM  MERCADTO RANGELD Owmership Changed Done 2/14/2012 01:30:41 PM  Service Reques! Ownership has
BAC Code changed FROM: TUDELAVE TO:

Contact Lasl Name Contadl Mirst Name Account
000000

Canfidenilal Commenis

Croalad Creatcd B Assigned To  Activity Typo Activity Sub.Typo Status Compteted Doscriplion
21412012 04:23:46 PM  e-mail lo dma Troy Grant

2142012 01:30:12PM  MERCADTO RANGELD B8RC PAR Iniial Contact - Fleld Done
Contact Last Name Contact First Name Accaunt BAC Code

Confidential Comments

Report Generated for toporowm on 2/16/2012 Page 4 of 8



Service Request Detail

Activities
Croated Created By  Assignod To  Activily Type Activity Sub-Typo Status Completed Description
2/14/201201:30.06 PM MERCADTO RANGELD BRC PAR Initiat Contact- Dealer Donge 211412012 04:20:32 PM  "No Initial Contact required. Vehide has

BAC Code nol been {o dealer In two years.”

Account

Contact Last Name Contact Fust Name

Confidential Comments

Created B Assigned To  Activit Completed
211472012 01:28:58 PM MERCADYO RANGELD BRC PAR Initial Contact- Phone Dona 2/1412012 04:19:55 PM

Contact Last Name Contict Fust Name BAC Code

Doscrintion

called

Cust! sis

I was leaving work and went to p/u my son at school.When [ took off | started to smell something buming and noticed smoke.| tumed around and went to drap my
son back sl school 30 | could check iy veh.While | was inside someons cama in and advsd me smoke was coming from the drivers side door.The FD came out
and they pulled the door panel which was melted and they disconnected the baltery which caused the Hames (o go out.

1 took my veh to and indep garage and they checked if and connected ballery back on veh and advsd my to get the swilch replaced.

{ currently have the veh.No ona was injured.No persanal damage.

| contacted my Insurance and was advsd they do not cover elactical concems.

| purch veh new.

Main performed at various iube places.

Cust sks to adv of thermal evenl.

Crs read statement

Crs advsd

[ will need !o escalate file ta ceniral claims depl

someone will bs contacling you 7-10 business days

Cust sts

| recently saw In the news where the same concem s going on withe Chewrolet Silverado and there was a recall.Ils the same p! used on the Skverado usad an
the Envoy.

Crs advsd

1 wouid not be able Lo say it the same pl was used on tha Envoy but your veh doas not have any open recalls.

Dalla Rangelparfatx

Confidential Commenis

Report Generated for toporowm on 2/16/2012 Page Sof 8



Service Request Detail

Activities
Croatod Created B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription

2/1412012 01:28:48 PM  MERCADTO RANGELD BRC PAR Acknowiedgement Done 21412012 04:02:58 PM _
BAC Code

Contact Last Name Contact First Name Account

Commenis
Crs Adv: This is Dalla calling from the GM Product Allagation Dept. | have racelved your file and do require further information. Do you havs a moment lo speak

to me?

Cust sts: Yes
Conlinued in Initial
Dalia Rangelpar/atx

Confidential Comments

Croatad Crealed By Assignod To  Activity Typa Activity Sub-Typo Status Completed Dascription
2/14/201201:28:41PM  MERCADTO RANGELD Research Dene 2/14/2012 04:02:43 PM  1GKDS1 35852-
Contac! Last Name Contact First Name Aczount

no prev sr#'s associated wicust name or vin

no recalls

no prev repalrs related lo allegation

Dalla Rangel/pariatx

Croatod Creatod B Assigned To  Activily Typo Actlvity Sub-Typo Siatus Completed Description

2/14/2012 01:28:35 PM  MERCADTO RANGELD Notify CRM Oone 2/1412012 03:39:05 PM  File assigned to Dalia Rangel @
x11350

Contact Last Name Contact Firs! Name Account

Confidential Commenis

Report Generated for toporowm on 2/16/2012 Page 6of 8



Service Request Detail

Activities

Croatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription

21412012 01:29:12 PM  MERCADTO RANGELD BRC PAR Case Assigned Done 2/141201203:38:01 PM  Flle assigned lo Dalia Rangel @
x11350

BAC Code

Contact Last Name Contact kirst Name

Confidentia) Commenty

Created Crented B Assigned To  Aclivity Type Activity Sub-Typo Status Completcd Doscription
Done 2/147201201:29:11 PM SR in Status of Closed has been Re-

211412012 01:28:11 PM  MERCADTO TUDELAVI SR Opanad
“nntart | act Name Contact birst Name Accaunt Opened by MERCADTO
Confidentiat Comments
Craated Crealed B Assigned To  Activily Type Activity Sub-Typo Status Completed Doscription
21142012 01:29:07 PM  MERCADTO TUDELAVI SR Closed - Dissatisfied Oona 2/14/2012 01:29:07 PM  Service Request has been Closad
Contact t ast Name Contitct First Name Account DAG Code Dissatisfied.
Confidential Comments
Croated Crealed B Assigned To _ Activity Type Actlvity Sub-Typo Status Completed Doscription
271412012 10:07:41 AM  TUDELAVI  AMSTUTST  Notifly CRM Customer Called Done 2/14/2012 01:29:02 PM  PAR Concem
Redeved and Assigned in PAR

Account BAC Code

Comtact I ast Name Centact First Name
Slacy/ATXPAR

Confdentiat Comments

Report Generated for toporowm on 2/16/2012 Page 7 of 8



Service Request Detail

Activities
Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Stotus Completed Doscription
211412012 10:00:15AM  TUDELAVI  TUDELAVI {nbound Call Customer Complex Request Done /1472012 10:08:25AM  PAR - Customer claims thermal evenl

{open flame|

Cantact [ ast Name Cortact First Name Arcount BAC Code

Telephane Numbar:

Make and Model: 2008 GMC ENVOY
Mileaga: 150600

VIN: 1GKDS135862

Wananty Slart Dale: 08/07/2006

Cuslomer States:

- | was walching the news and ! saw that chevrolet silverado had recalls for the power windows since they wers defeclive and caught on fire. | was wondedng if ¥
had the same recall, and what woule be done in order for me to have this fixed

- yes, it bumed the inlerior of my door 8nd you can tell it was the power window since the wires were all charred up,

- just a couple of monihs ago.

Customer seeks :

- Wanis to know what can be done with his concem

CRS Advises:

- 30 you mean that your veh caught on fire?

- 80 when did this catch fire?
- educated the cust that would be forwarding the concem lo PAR dapartment.

Vinca/ CAC Tier 1/ MAN/ Level 0 Empowered

Confidentiat Commants

UCC Information

UCC Codo Symptom Deosctiption
NO1 Thermal Evenl Elactrical - General

Report Generated for toporowm on 2/16/2012 Page 8of 8



This CARFAX Vehicle History Report provided free of charge by:

ESIS GM

300 Renaissance Center

AWMTAGE MC 432 C19B61

- DEALER TR SHOW ME THE CARFAX

CARFAX Vehlcle Hlstory Report
An ndependentmnpmy established in 1986
B0 . B o oy e P s S
Vehicle Information:
2006 CHEVROLET TRAILBLAZER LS/LT No accident/ damage reported to CARFAX

VIN: 1GNDT13S162
4 DR. WAGON/SPORT UTILITY

4.2L V6 MPI '< 2 Previous owners
4 WHEEL DRIVE o
Standard Equipment | Safety Options - #
Safety & Reliability a'\ 7 Service records available
CARFAX Report Provided By: I\
ESIS GM ;ﬁ‘ Personal vehicle
300 Renaissance Center ‘
MC 482 C19 B61
g
Detroit, M 48265 et 66,395 Last reported odometer
586-212-2141 i reading

g $220 Above retail book value

This CARFAX Vehicle Hlstory Report is based onIy on information supplled to CARFAX and available as of 2/21/12 at 10:09:09 AM
(EST). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

[EEEEN x| Price calculator™

Adjust the value of this 2006 Chevrolet Trailblazer LS/LT based on the information available in this report

: 1) Retail Book Value 2) CARFAX History Impact™ 3) Adjusted Retail Value

l $ o - 0 .- o $220 e Begin by entering

the retail book value

Enter retail book value here Above retail book value

‘- ; This vehicle is worth Compare adjusted retail
- ,S:;: mrtmgxfm a &> more than average, . value to seller’s asking
- A pricing guide website $ based on information / price when making
FOX“* : in this report. your decision.

iic FYAEMN x| ownership History 2 owner1 2 Owner?2

The number of owners is estimated

Year purchased 2006 2008



O
(2
4 i o Wl

— _ﬂl}]ﬁﬂ&]l Addltlon al Hlstory 7

Not all accidents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
No accidents or damage reported to CARFAX.

Manufacturer Recall
Check with an authorized General Motors dealer for any open recalls.

Basic Warranty
Original warranty estimated to have expired.

l Bmﬂﬁmm Deta |IedH isto;y

Type of owner Personal Personal
Estimated length of ownership 2yrs. 8 mo. 3 yrs. 5 mo.
Owned in the following states/provinces New York Mississippi
Estimated miles driven per year 7,6771yr 18,228/yr
Last reported odometer reading 20,634 66,395
Bﬂmﬁmlﬁ] Title HIStOI'y sa Owner 1 ia Owner 2
CARFAX guarantees the information in this section

H : " ¢ Guaranteed Guaranteed

- Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No:Problem No Problem

. ; - Guaranteed Guaranteed
; Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
& CARFAX will buy this vehicle back. Register | View Terms | View Certificate

a4 Owner 1 4a Owner 2
2 reporics Repoiat
REsored Reperkei
Reported Reporied
72 Incicatod eoated
74 Reporise Reporied
Repored . B Reporied
Warranty Warranty
el T
- Glossary

2 Owner 1
Purchased:
Type:

Where:

Est. miles/year:
Est. length
owned:

2006
Personal
New York
7,677/yr
1/3/06 -
9/8/08

Low mileage!
This owner drove
less than the
industry average

(2 yrs. 8 mo.)

Date: Mileage:

Original
Equipment

09/13/2005

3

Source:

OnStar

Atlantic Cadillac
Chevrolet

Bay Shore, NY
631-665-0002
atlanticcadillac.com

Comments:

Orig Equipment
Vehicle equipped with OnStar &
Personal Calling

Press the Blue OnStar button in this vehicle, or
click here for activation and membership

information

Pre-delivery inspection completed




of 15,000 miles
per year.

o CERTIFIEDS
owewearer PRE-OWNED

No Worries.™

» LEARN MORE

01/03/2006

01/03/2006

01/04/2006

01/04/2006

04/10/2006

03/01/2007

09/08/2008

09/09/2008

09/10/2008

09/13/2008

09/13/2008

09/13/2008

8

2,022

20,592

20,604

20,634

Atlantic Cadillac
Bay Shore, NY
631-665-0002
atlanticcadillac.com

New York
Motor Vehicle Dept.
West Babylon, NY

Atlantic Cadillac
Chevrolet

Bay Shore, NY
631-665-0002
atlanticcadillac.com

New York
Inspection Station

Atlantic Cadillac
Chevrolet

Bay Shore, NY
631-665-0002
atlanticcadillac.com

New York
Motor Vehicle Dept.
West Babylon, NY

Auto Auction
Tennessee

Southaven Pontiac
Buick GMC
Southaven, MS
662-349-5600
southaven-pontiac.co
m

Southaven Pontiac
Buick GMC
Southaven, MS
662-349-5600
southaven-pontiac.co
m

GM Certified Dealer
Southaven, MS

Southaven Pontiac
Buick GMC
Southaven, MS
662-349-5600
southaven-pontiac.co
m

Mississippi

Motor Vehicle Dept.
Hernando, MS

Vehicle sold

Title issued or updated
Registration issued or renewed
First owner reported
Registered as

personal vehicle

Loan or lien reported

Passed safety inspection

Vehicle serviced

Emissions inspection performed
Passed safety inspection

View what was inspected

Power steering hose(s)/line(s) replaced

Registration issued or renewed
Registered as

personal vehicle

Passed safety inspection

Sold at auction

k‘; ¥
A{Foxe

Vehicle offered for sale

Millions of used vehicles
are bought and sold at
auction every year.

Pre-delivery inspection completed
Tire condition and pressure checked

Offered for sale as a GM Certified Used Vehicle
Silver exterior

Vehicle sold

Vehicle purchase reported




09/13/2008

CareGard Warranty
Services, Inc.
Hernando, MS
800-856-0990
afgcompanies.com

Service contract issued

Motor Vehicle Dept.
Hernando, MS
Title #F 027678

LS/LT.

09/15/2008 GM Certified Dealer Sold as a GM Certified Used Vehicle
Southaven, MS
w Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2008
Type: Personal 09/16/2008 Mississippi Title issued or updated
Where: Mississippi Motor Vehicle Dept. New owner reported
Est. milesfyear: 18,228/yr Hernando, MS Loan or lien reported
Est. length 9/16/08 - Title #F02767801
owned: present 10/16/2008 22,246 Southaven Pontiac Maintenance inspection completed
(3 yrs. 5 mo.) Buick GMC Two wheel alignment performed
Southaven, MS Interior trim repaired
662-349-5600
southaven-pontiac.co
m
03/06/2009 29,589 Southaven Pontiac Engine/powertrain computer/module checked
Buick GMC Maintenance inspection completed
Southaven, MS
662-349-5600
southaven-pontiac.co
m
12/11/2009 Mississippi Registration issued or renewed
Motor Vehicle Dept.
Hernando, MS
Title #F027678
12/17/2010 Mississippi Registration issued or renewed
Motor Vehicle Dept.
Hernando, MS
Title #F027678
03/19/2011 66,395 Valvoline Instant Oil Qil and filter changed
Change Register for Valvoline Engine Guarantee
Southaven, MS
10/04/2011 Mississippi Registration issued or renewed

Vehicle color noted as Silver

I'm here to help! Print and bring my SmartBuyer Checklist
when you go to test drive this 2006 Chevrolet Trailblazer

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.

| QEEE x| Glossary

CARFAX History Impact™

View Full Glossary



Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX History
Impact is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX History Impact will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Inspections

. Many states or counties require annual or biennial emissions and/or safety inspections. Odometer readings are collected at the time
of the inspection.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

- CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent

' changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle

- history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

S T ————

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

2/21/12 10:09:09 AM (EST)
OWNERSHIP HISTORY:

Number of Owners: 2

VE H lC LE Last owned in the following state/province: Mississippi
HIGHLIGHTS [E=ee
nnual average mileage: m

2006 C H EVRO LET TRAl LB LAZER *Below industry annual average of 15,000 miles

LS/LT

viN: 16NDT13s162 [ EGNG
None of these major title problems were reported by a

ARFIAN

Body Style: 4 DR. WAGON/SPORT UTILITY

Engine Size: 4.2L V6 MPI state Department of Motor Vehicles:
Drivetrain: 4 WHEEL DRIVE

Certified on 09/15/2008

Salvage, Junk, Rebuilt, Fire, Flood, Hail, Guaranteed
Lemon No Problem
Not Actual Mileage, Exceeds Mechanical Guaranteed
Limits No Problem

ACCIDENTS AND OTHER ISSUES:
No issues reported to CARFAX on the following:

Original Manufacturer's Warranty: 7 No Issues
Basic Warranty Expired Tl LLosn Reported
Please confirm remaining factory warranty and No |
extended warranty options with your dealer! Structural Damage 0;1ssues

Reported



' Airbag Deployment Helssues

The original manufacturer's warranty includes: Reported
36 months or 36,000 miles
P No Issues
Odometer Rollback . Reported
No Issues
Other Accidents / Damage Reported

Courtesy of

ESIS GM |
300 Renaissance Center ASk your dealer

for the full CARFAX"

Detroit, MI 48265

586-212-2141 Vehicle HlStOl'y Report'"

Information excerpted from the CARFAX Vehicle
History Report and/or Safety & Reliability Ratings;
see full reports for additional information, glossary
__ofterms, source attributions,disclaimers &
limitations. Go to carfax.com for complete Buyback

Guarantee terms and conditions.

SHOW ME TH: GARFAX

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved,
Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512,
2/21/112 10:09:09 AM (EST)



RE: Receipt - Driver Door 2006 Chevy Trailblazer '3

Neatrice Jackson to: kimboone 05/18/2012 08:31 AM
Bee: Neatrice Jackson

Neatrice Jackson/C/US/GM/GMC
<kimboone@tascosalesreps.com>

Bee Neatrice Jackson/C/US/GM/GMC

By way of update | spoke to Steve in service yesterday, gave him all the details and info he would need
and your number. He will be contacting you to set up a day/time for you to bring in the vehicle.

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61

Detroit, Ml 48265

(313) 665-3378

Awesome! Thank you! Kim Boone 05/15/2012 11:14:15 AM
From: <kimboone@tascosalesreps.com>
To: <neatrice.jackson@gm.com>
Date: 05/15/2012 11:14 AM
Subject: RE: Receipt - Driver Door 2006 Chevy Trailblazer

Awesome! Thank you!

Kim Boone

TASCO

Office: 901-365-6451

Mobile: 901-487-2310

www.tascosalesreps.com

From: neatrice.jackson@gm.com [mailto:neatrice.jackson@gm.com]
Sent: Tuesday, May 15, 2012 9:52 AM

To: Kim Boone

Subject: RE: Receipt - Driver Door 2006 Chevy Trailblazer

that would be great.
I will call the dealership this week and discuss the procedure for repairs. | will let you know when I've had
contact with the dealership

thank you

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61



Detroit, Ml 48265
(313) 665-3378

From: <kimboone@tascosalesreps.com>

To: <neatrice.jackson@gm.com>

Date: 05/15/2012 10:48 AM

Subject: RE: Receipt - Driver Door 2006 Chevy Trailblazer
Nikki,

Good morning! I'm sorry it’s been so long since I've toched base with you regarding getting my Trailblazer
repaired. Would it be possible for me to take it for repairs one day next week to:

Jimmy Gray Chevrolet
181 Goodman Road East
Southaven, MS 38671
(662)349-8808

I recall you mentioned that you would need to call them first and get everything lined up .

Thanks for your help and please let me know if this will be possible and the steps | need to take.

Kim Boone

TASCO

Office: 901-365-6451

Mobile: 901-487-2310

www.tascosalesreps.com

From: neatrice.jackson@gm.com [mailto:neatrice.jackson@gm.com]
Sent: Thursday, March 22, 2012 2:12 PM
To: Kim Boone

Subject: RE: Receipt - Driver Door 2006 Chevy Trailblazer

we met on your file yesterday, just hadn't made it to you in the stack. Please give me a call when you
have an opportunity to chat,

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61

Detroit, Ml 48265

(313) 665-3378



From: <kimboone@tascosalesreps.com>

To: <neatrice.jackson@gm.com>

Date: 03/22/2012 02:59 PM

Subject: RE: Receipt - Driver Door 2006 Chevy Trailblazer
Nikki,

Good afternoon. Just touching base to see what’s going on here since it’s been a few weeks since we talked. | was
wondering the status.

Thank you -

Kim Boone

TASCO

Office: 901-365-6451

Mobile: 901-487-2310

www.tascosalesreps.com

From: neatrice.jackson@gm.com[mailto:neatrice.jackson@gm.com]
Sent: Tuesday, March 06, 2012 3:52 PM
To: Kim Boone

Subject: Re: Receipt - Driver Door 2006 Chevy Trailblazer

Ms. Boone,

As previously discussed ESIS provides administrative claims handling services to General Motors LlTC
(GM) in connection with product liability claims against GM. They have referred your claim to our office for
further handling. Please address all future correspondence to my attention.

| have received the repair estimate you forwarded (also aware of the $400 figure) and am currently
discussing it with our review group. | will be contacting you shortly with our position.

Should you have any questions regarding this letter or your claim, please feel free to contact me directly at
1.800.888.0164, Monday through Friday, 8:00 a.m. to 4:00 p.m., EST.

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61

Detroit, Ml 48265

(313) 665-3378

From: <kimboone@tascosalesreps.com>
To: <Neatrice.Jackson@gm.com>
Date: 02/29/2012 06:01 PM




Subject: Receipt - Driver Door 2006 Chevy Trailblazer

Nikki,

Attached is the receipt we got when we had the door that melted looked at. Idid not get a written estimate of
what it would cost to repair, he just said that it would be in the ballpark of $400 — maybe a little more, maybe a

little less. He also said that if we did come back and get it fixed, the attached would be credited into the price of
the repair.

| hope this helps. If you have any questions, please call me at 901-487-2310.

Thank you — Kimberly Boone[attachment "DOC_2012-02-29_17.44.41.pdf" deleted by Neatrice
Jackson/C/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



= Re: Receipt - Driver Door 2006 Chevy Trailblazer |

== Neatrice Jackson 1o: kimboone 03/06/2012 04:51 PM
Bee: Neatrice Jackson

Ms. Boone,

As previously discussed ESIS provides administrative claims handling services to General Motors LLC
(GM) in connection with product liability claims against GM. They have referred your claim to our office
for further handling. Please address all future correspondence to my attention.

| have received the repair estimate you forwarded (also aware of the $400 figure) and am currently
discussing it with our review group. | will be contacting you shortly with our position.

Should you have any questions regarding this letter or your claim, please feel free to contact me directly at
1.800.888.0164, Monday through Friday, 8:00 a.m. to 4:00 p.m., EST.

Nikki Jackson

ESIS/General Motors Company
300 Renaissance Center

Mail code 482 C19 B61

Detroit, Ml 48265

(313) 665-3378

Nikki, Attached is the receipt we got when we ha... 02/29/2012 06:01:10 PM
From: <kimboone@tascosalesreps.com>
To: <Neatrice.Jackson@gm.com>
Date: 02/29/2012 06:01 PM
Subject: Receipt - Driver Door 2006 Chevy Trailblazer

Nikki,

Attached is the receipt we got when we had the door that melted looked at. | did not get a written
estimate of what it would cost to repair, he just said that it would be in the ballpark of $400 — maybe a
little more, maybe a little less. He also said that if we did come back and get it fixed, the attached
would be credited into the price of the repair.

I hope this helps. If you have any questions, please call me at 901-487-2310.

Thank you — Kimberly Boone [attachment "DOC_2012-02-29_17.44.41.pdf" deleted by Neatrice
Jackson/C/US/GM/GMC] '



- ; Receipt - Driver Door 2006 Chevy Trailblazer

St kimboone t0: Neatrice.Jackson 02/29/2012 06:01 PM
ory: This message has been replied to.

Nikki,

Attached is the receipt we got when we had the door that melted looked at. 1did not get a written
estimate of what it would cost to repair, he just said that it would be in the ballpark of $400 —
maybe a little more, maybe a little less. He also said that if we did come back and get it fixed,
the attached would be credited into the price of the repair.

I hope this helps. If you have any questions, please call me at 901-487-2310.

Thank you — Kimberly Boone -DOC_2012-02-29_17.44.41.pdf



Snappy Windshield Repairs

1930 Kings Castle Dr. ¢ Southaven, MS 38671

(662) 393-0906 FAX (662) 393-7645 EI%TEMENT TEAL

INVOICE # _ ) - =L

Ins. Co. Agent

Owner_ I Fhona# - s
Adiliess City \.\.‘Si, TN B
- - — : S _—
Vehicle _{J\Q C hes NG\ b e A State Ay Zip;-
Policy ~ B Digpatch
Vin # (8} Referral
f\\.({&;‘}( eX ) .‘Xi‘f\\.“‘\ m‘r‘\"\“ (LD oD ; ] SN
f ~ | o,
"\‘a“\"‘?/\ f(: ’L) 1
0\ R \\n . A N N C o /
\ \\r\’\ (D% \\F k: \\ \L‘\ BN \’\/ ALY ¢ e AN ¢ \’A\ !
ERANSWER\N (S
—_~ Lie B i QG Nt
Vb X Gog = G NY _
Please Send Payment Direct To:
Snappy Windshield Repairs Signature
We unconditionally guarantee our replacements against water leaks and all our TOTAL &V—/( :/

repairs against ever cracking or ever failing to go through Auto Inspection.



Global Warranty Management

———————

Page 1 of 2

138 L
‘ 2T - a.at - February 20, 2012
Global Warranty Managomont: Main > intertace With Customer > View Vehiclo Summary
INTERFACE WITH
CUSTOMER

View Vehicle Summary @

This screen alfows VH usars to view the Summary of Veticio Infarmaton, Field Acions, Service informauon,

Appicable Wamanties Transachon History, Senice Centraci(s) «f appucable. Warranly Block. Branded Title informalion
and OnSlar and XM Racio information (if applicable)

ey

S —
e s——
o e
1 &
b oy =

Vehicle Information

vin senoTss16z

Sorvice Contract No Branded Title No
Order Type. 70 - RETAIL - STOCK

Modat CT15506-2006 TRAILBLAZER 4WD
Wawanty Block No PDI Status No

Folg Actons 0 Qoen IR
ui eld Open field acbons are
Required Field Actions i
Type Numbor gg?'”“‘ Description Roleaso Dato Status
Product Safely N0OS50086 05086 POWER STEERING HOSE 10/05/200S Closed
Racall FRACTURE

Branded Title

*The VAN informatian contained herem and mfonnaton denved therafrom 13 the propnetary propecty of The Polk

Company and s 1o ba used only for the purpose of warranly venfication and shall nol ba used for any other
purpose whatsoevar

Vehiele has no curront record of brandod titles.

Warranty Block

Vehiclo has no current record of warranty block.

Service Information

Vahicle has no current record of outstanding service Information.

OnStar and XM Satellite Radio Information

Relor to Halp page lor delalls. For OnStar contact 888.0R.STARY (888.667.8271) and for XM Radio
cantact 877.GET.XMST (877.438.9577 Canada) and In tho USA:800-558-3600.

OnStat Equipped Y
XM Equippes Y
OnStar Vehicle Dagnoshcs N

XM Redio [D ONGCC083

QnStar Status Inactive
XM Status Inactive
OMN Enabled N

Applicable Warranties

Valid waranties are highlighled

Warranty
Add Dato

Bumper lo Bumper Limited  10/30/20114
Warranty

volid  Description

Cormosion Limited Wamanly  10/30/2014
Emission Limited Warcanty  10/30/2011

Start Effective End End
Dato Odomoter Date Odomatar
01/03/2008 5M 01/03/2009 36,005 Ml

010312008 SMt
0110312008 SMI

01/03/2012 100,005 MI
01/03r2009 50,005 Mi

B_togois

Far this vahicle:
- hi m
. Service
Contract
-« Branded Trtie
, Warranty
Bloch
+ View Vehicla Build
. View Vehicle

m 1) m

2/20/2012



Global Warranty Management Page 2 of 2

Emission Select 10/30/2011  01/03/2008 5Mi 01/03/2014 80,005 M
Gomponent Ltd Wty
Emission Salact State 10/30/20%1  01/0312008 Ml 01/03/2013 70,005 M|
Component Lty Wy
Special Coverage 10054 10130/2011  01/03/2008 SMI 01/03/2016 420,005 M|
Centifisd¢ Used Limitad 1073072011 0%/03r2008 SMI 01/03/20%0 48,005 Mi
Wananty
Certified Used Powertrain 10730/2011 01/0312006 SMI 01/03/2011  100.005 M
Limitad Wiy
Service Contract

Vehicie has no currant record of sarvice contracts.

Transaction History View Detaily
JobCard JobCard  Transaction Transaction Odometer
Date Number Type Adjustment Labour Gperation Reading

03/0472009 096327 ZREG—Regular J8360 - Pawertrain Control 29,580 MI

Vehicle Transaction Module Replacement
Q3042009 0968327 ZREG-—Regutar Z7902 - 2-DAY COURTESY 29.589 M|
Vehicle Transaction TRANSPORTATION
10/14/2008 092453 ZREG-—Regular 6489 - Piate/Bexal, Front 22,246 M|
Vehicle Transaction Power Seat Switch - Left -
Replace
C4NM0R2008 175696 ZFAT~~Figid V1415 - 05088 - Inspect Hoss 2,022 M1
Action Recall {s) Only - Na Further Action
Requirad
D8r2572008  A35634 ZPD)~—Fra- Z7000 - Pre-Delivery oM
Delivaty Inspection Inspaction - Base Tima

Glabal Wareanty Management Site Map

Prvacy Paicy | Terms of use © 2005 Gancra! Motors Al ngnis reservad



Global Warranty Management

Page 1 of 2
B S T AP ~ R H_Logout
| B e Warranty:. .
— RN AR SN AR T 2., ) February 20, 2012
Global Wasranty Management: Man > Intorface With Customer > View Vehitle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This sezeen allows (VH users 10 view the inilial build information on the selocted VIN including cplioh cades wih For this vohicle:
deschptions (where avaitable) oy
+ View Vehicla Summary
Service
Vehlcie [nformation * Conlract
vin 1eNoT13s62 [ Modsl CT15506-2006 TRAILBLAZER 4WOD + Branded Tl
Sarvice Contract No Branded Tius. No Warranty Block. No PDI Status No . Warranty
Order Type 70 - RETAIL - STOCK Block
. View Veniclg
—_— e ——— —_— [11]
|
-~ Transachion History
Vehicle Bulld Dotail
Model CT15506-2006 TRAILBLAZER 4WD Order Number JJJFR8 ) hi li
Gross Venels Waight 2,611 Build Date 08/25/2008 Informalion

Bunid Plant 2

Option Codes

“IVH is not the dafiniive sourca of GM Veh:clg RPO information ana is intended for service refarence only Should
ihesa be any queslions aboul the vehitle's ongingl butd or RPO information please rafer to the anginal vehicle

nvaIce or window sucker

1SB - LS PREFERRED EQUIPMENT GROUP 2 *
POWER OSRV MIRRORS * FLOOR MATS, FRONT &
REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS * BODYSIDE MOLDINGS * LUGGAGE RACK
CROSS BARS * TRAILER WIRING CONNECVOR *
25@%’!& KEYLESS ENTRY * THEFY DETERRENT

28H - UGHT GRAY

67U - SILVERSTONE METALLIC

THP - SUSPENSION

9NS - SUSPENSION

AK5 - DRIVER & RIGHT FRONT PASSENGER AIR BAG
AMS - SPLIT FOLDING REAR SEAT BACK
AUD - KEYLESS REMOTE DOOR LOCK

830 - CARPETING, COLOR-KEYED

833 - REAR COLOR KEYED FLOOR MATS
€49 - REAR WINDOW DEFOGGER

CF5 - ELECTRIC SUNRCOF

DAY - ASSEMBLY PLANT MORAINE, CHIO
OP2 - POWER OSRV MIRRORS

GUB - REAR AXLE 3.42 RATIO

4J8 - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 . VORTEC 4200 SF1 16

N40 - POWER STEERING
NP8 - 2.5PEED ACTIVE TRANSFER CASE
NZ3 - WHEEL, FULL SIZE SPARE

PDC - SEAT, 8-WAY POWER DRIVER
QNF - P235S/75R18 ALS BWTIRES
R9U - BM ACCESS - AUTOBOOK IDENTIFIER

1SZ - PREFERRED EQUIPMENT SAVINGS

281 - INT TRIM LT GRAY/DK GRAY

6HP - SUSPENSION

8NS - SUSPENSION

AJt - TINTED GLASS

ALQ - SENSOR INF RESTR, CHILD DETECT
AR9 . FRT BUCKET SEAT, DELUXE

AXP - MPV VIN IDENT POSITION

832 . FLOOR MATS, FRONT AND REAR
B86 - MOLDING 8/5 COLOR

C5N - GVW RATING - 5750 LBS

€J3 - CLIMATE CONTROL

DX7 - QVERHEAD CONSOLE

EVA - EVAP EMISS!ON REQUIREMENT
JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 . ELECTRIC AR INJECTION SYSTEM
KB4 - GENERATOR 150 AMP

M30 - 4-8PD AUTO TRANS W/IOVERDRIVE AND
ELECTRONIC CONTROL

NE1 - 50-STATE EMISSIONS
NUS - EMISSION SYSTEM CALIFORNIA

PCR - SUN, SOUND, ENTERTAINMENT PKG: ¢
POWER SUNRQOF * BOSE PREMIUM SOUND
SYSTEM * XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL. * AWFM STEREO
W8 DISC CHANGER (REPLACES STDIOPT PKG
RADIO) * CUSTOM O/t CONSOLE

QC3 - ALUMINUM WHEELS

REP - PREMIUM PAINT

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

2/20/2012



Global Warranty Management

SLM - STOCK ORDERS
To8 - STAMPING VEHICLE IDENT NUMBER

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA.
18T 3 MONTHS INCL.

UAG - THEFT DETERRENT ALARM SYSTEM

UE1 - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
SOUND PLAN

uY7 . TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-U.S. [CANADA
VXS - COMPLETE VEHICLE L ABEL

Y03 - BASE EQUIP FOR SCH GVW PL-FT AX

YD8 - BASE REAR SPRING

ZY1 - SOLID PAINT

Page 2 of 2

Té1 - DAYTIME RUNNING LIGHTS
T84 - LIFTGATE
U73 - FIXED MAST ANTENNA

UC6 - AM/FM RADIO,RDS.8 DISC CHANGER,
(REPLACES STD/OPT PKG RADIO)

UOA - BOSE PREMIUM SOUND SYSTEM

V1K - LUGGAGE RACK CROSS-BARS
VK3 - LICENSE PLATE FRAME, FRONT
X86 - CHEVROLET CONVERSION

Y05 - BASE FRONT SPRING

ZWT - PREMIUM RIDE SUSPENSION

Added Option Codes
~g0 -

Giobal Warranty Management Sia Map
Prvacy Poicy | Terms of Use
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Global Warranty Managemont: Man > Interface Wih Custamer > Viow Vohicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
\I':'x‘sld s:r::lfltdallaws TVH usars to view the informalbon on vanous major components added to the VIN selacteo dunng For this vehlclo:
- Viow Vebicle Summary
Semca
Vehicle Information * Contract
vin 1eNoTias1e2 Model CT15506-2008 TRAJLBLAZER 4WD . Bronged THle
Service Contrget No Branded Tala No Wawanty Block No POt Status. No Warranly
Order Type 70 - RETAIL - STOCK " Biock
. Yiew Vohicle
i hi
+ Transaction Higlory
Vehicle Component Detail
Companent Code. 10-ENGINE ASSEMBLY Traceabhily 508191002 Viaw Vehi i
Source Plamt V-CPG FLINT, MICHIGAN Pan / Number 8roadcast NFS ~ Information

Date Scanned 08/24/2005 Time Scanned 17:13:00  Scan Stavon 01

Component Codas  I5-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Dote Scanned 08/24/2005

Traceobity 100022308
Pant / Number Brogdcast XV
Time Scenned 17:26.00 Scan Stavon 05

Compongnt Code 80-TRANSFER CASE (4 WHEEL DRIVE)
Source Plant N-
Date Scannad 08/24/2005

Teaceabiily 0BG7414637
Part / Number Broadeast: FK
Time Scanned 17.24:00 Scan Stator 03

Componen Code 61-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO
Date Scanned 08/2472005

Traceatuhty 426249881
Part / Number Broadcast 6TDD
Time Scanned 17:21:00 Scan Stabon 02

Component Code’ 83-FRONT AXLE/FRONT CRADLE WITH FRONT  Teaceatrlity' BEH23365

HUB ASSEMBLIES

Source Piant. G- Part 7 Number Broadeast
up?

Oate Scanned 08/24/2005 Time Scanned 18:01:00 Scan Staton
12

Companent Code 85-REAR AXLE ASSEMBLY
Source Plant  C-SAGINAW BUFFALQ, NEW YORK
Dale Scanned 0B/24/2005

Tracaabily. 224191004
Pant { Nymber Broadeast CN8
Time Scanneg 17:07:00 Scan Station 11

Component Cods  92-BRAKE PRESSURE MCDULATOR VALVE

Traceabiuty. 00087230
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER, INDIANA Pan # Number Broadcast
3051
Date Scannag 08/24/2005 Time Scanned 18:28:00 Scan Stguen

21

Companent Code  AB-IR-MODULE ASM-INFLATOR
Source Plant  Q-RIMIR MATAMORS MEXICO
{Date Scanned 0BI24/2005

Traceabitty 1FJBAQA
Part / Number Broadcast 2385
Time Scanned 20:55:00 Scan Staton 08

Component Code. AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-THIOKOL
Oate Scanned  08/24/2005

Teaczaodity 7ZAQHB7?
Pan ¢ Numbar Broadcast 0901
Time Scannes 47:18:00  Scan Station 04

Companent Coda CB-SEQ NUM {(FLEX) BODY ASM
Sourca Pignt -

Oste Scanned 08/20/2005

Traceability 0300657
Part Number Broadcast 1ZZ
Time Scanned 00:03:00 Scan Siation

Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS Traceability 2036881

I -



Global Warranty Management Page 2 of 2

Source Plant - Part / Numtier Broadcast. 1WW

Date Scanned 08/23/2005 Time Scanned: 08:43:00 Scan Station:
Component Code  CK-SEQ NUM (FLEX) GEN ASM Traceability 2038073

Sourea Plant - Part 7 Number Broadcast- 1PT

Date Scanned' 08/24/2005 Time Scanned. 81:57:00 Scan Station:
Component Code' CM-SEQ NUM (FLEX) GEN ASM Traceability, 2030738

Sourca Plant « Parn / Number Broadcast 1PH

Date Scanned. (8/24/2008 Time Scanned: 12:25:00 Scan Stalion:
Companent Code' CP-SEQ NUM (FLEX) GEN ASM Tracaabliity: 2036763

Soures Plant - Part / Number Broadcest: 1GB

Date Scannad: 08/24/2005 Time Scanned: 12:54:00 Scan Station:

Service Agent Installed Component

Vehicla has no current record of vehicle companent.

Global Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 Genersal Motors. Aif rights reserved
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Global Warranty Managemont: Man > (ntefacs With Customer > View Vehicle Transaction History Dotait

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail @

Ths screen aflows IVH users 10 view tho avaitanle information on indwidua) (ransaction for the VIN selecied

CEbaranty,

VRN L

For this vehiclp:
« Vigw Vehicle Sutmary
Vehicle Information

Serce
vin 1eNDTi3s162[ Moda) CT15506-2008 TRAILBLAZER 4WD ~ Gontract
Service Coniract No Branded Tilg No Wanonly Biock No PDI Status No « Branded Tidle
Ordor Type 70 - RETAIL - STOCK _ Warranty
-« Vi hi

View venicig
Component Summary

View Vahictg
Job Card Date: 030472008 Job Card Numbter: 096327 - Trangacli ist

Repar Service Agent 184744 Odometer Reading 29,589 MI
SOUTHAVEN PONTIAC-8UICK-GMC, INC. Authorzation Code " Information
78 GOODMAN RD

SOUTHAVEN MS 38871-9518

8623495600

Process Date.
0311372008

Teansaction Type
ZREG—Regular Vehicla Transaction
Tronsazton Expense Catagory
Customer Enthusiasn
Customer Complaint Code
0000-Convertad Clalim
Job Card Line & 1 Transaction Adjusiment Cause Code 0000-Ceaverted Claims
Labowr Op J6360-Powartraln Contral Module Replacement
Causal Part Numbes

-Sne gthes Paris andlor Nai items

Job Card Date: 03/04/2008 Job Card Number: 098327

Reparr Servico Agent 164744 Odometor Reading 26,689 M?
SOUTHAVEN PONTIAC-BUICK-GMC, INC. Authonzation Codo
78 GOODMAN RD

SOUTHAVEN MS 385671-9518

6823495600

Process Date

03/1312009

Tronsacton Type:

ZREG---Regulsr Vehicle Transacton

Teansacbon Expense Category
Customer Enthusiasn

Custemer Complaint Code
0000-Converted Clalm
JobCard Ling # 2 Transaction Adjustment Causo Code: 0000-Convearted Claims
Labour Op Z7902-2-DAY COURTESY TRANSPORTATION
Causg! Part Number

«See olher Paris andlor Nglltemg

Job Cord Date: 10/$472008 Job Card Number: 092453

I
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Rapair Sarvice Agenl. 184744 Odometer Reading. 22,248 M|
SOUTHAVEN PONTIAC-BUICK-GMC, INC. Authonzabon Code
78 GOODMAN RD

SOUTHAVEN MS 38871-9516

66823495600

Process Date
1012172008

Transaclion Yyps.
ZREG—Regular Vehicie Transaction

Transacton Expansa Category.
Waranty

Customer Complant Code
0000-Converied Claim
Job Card Ling 8 1 Transsction Adjustment Cause Coda. 00C0-Converted Ciglms
Labour Op C8489-Plata/Bezel, Fromt Powsr Seat Switch - Left - Replaca
Causal Part Number

Job Card Date: 04/10/2008 Job Card Numbaer: 175696

Repair Service Agent. 188851 Odomater Reading. 2,022 M1
ATLANTIC CHEVROLET CADILLAC Authorization Code
1356 SUNRISE HWY

BAY SHORE NY 11706-5814

8316850002

Process Date
0411472008

Transaction Type-
ZFAT—Field Action Recall

Transaction Expense Category:

Customer Compiaint Code’
C000-Converted Claim

Job Card Line & 1 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op V1415-05088 - tnspect Hose(s) Only - No Further Action Required
Causal Part Number

Job Caed Cate: 08/28/2008 Job Card Number: A35834

Reaparr Service Agent 189851 Odometer Reading. O MI
ATLANTIC CHEVROLET CADILLAC Authonzation Code
1358 SUNRISE HWY

BAY SHORE NY 11708-5914

6318650002

Process Date
08/30/2005

Transachan Typa:
ZP0)—Pre-Delivery Inspaction
Transactan Expense Category:
Customas Caomplant Code
0000-Converted Clalm
JobCard Line ¥, 1 Transachon Adjustment. Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery (nspection - Base Time
Causal Pant Numbat

Giobal Warranty Management Site Map

Privacy Peicy | Terms of Use © 2005 Geners: Molors Al rights reserved
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Globai Warranly Ma

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

Page 1 of 1

ity PP Y -\ L Y] February 20, 2012
nagemant: Mam > (ntorface WIth Customor

> Visw Vehicio Dolivary informatian

@

Thia acreen allows IVH users 1o view the avallabia informanon for the selected VIN delivered to the Service Agant and
the ulimate cusiomar Not all sections wil ba populeted for all VINS

|
Vehicle Inform
VIN 1GNDT138162
Service Contract No
Order Type 70 - RETAIL - STOCK
Flaki Actons. Q_Qoan

Branded Tila' No Warranty Biock No

Model CT15508-2008 TRAILBLAZER 4WD
PDI $taus. No

Invoice Informatlon

Invoicing Service Agent 168851

ATLANTIC CHEVROLET CADILLAC

1356 SUNRISE HWY

BAY SHORE NY 11708-5914 63166850002

Invoice Date  08/25/2005

Ship to information

Ship to Service Agent 188651

ATLANTIC CHEVROLETY CADILLAC

1356 SUNRISE HWY

BAY SHORE NY 11708-5914 8318650002

Shipio Dete: N/A

Delivery information

Delivery Service Agent 169851

ATLANTIC CHEVROLET CADILLAC

1356 SUNRISE HWY

BAY SHORE NY 11708-5914 8318850002

Delivery Date  01/03/2008
Dalivery Type 015-~RETAIL LEASE - INDIVIDUAL
Delvaty Odomaler §

tn Service Information
Invaiting Service Agent

In Service Data. N/A
tn Sernce Type 0000
In Sesvica Odometer. 0

Rogistralion Information
Registration Service Agent  N/A

Reguurauion Date: NIA
Registration Number. N/A
Regisiration Odomeoter O

Global Warranly Management Site Map

Prvacy Pahey | Terms otuse

B_Logout

For this vohicle:
-« View Vehicla Summary
, Sennce
Contract
--- Branded Tate
., Warranty
Block
— hii il
Vigw Vehicle

n!
View Vehicla
Datail
View Vehicle Delivery
" Informatien

© 2005 Genera! Mclors AP ights recerved.
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Service Request Detail

SR No. 711039487434 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name Approval Nol tnitiated Ares PAR

Daytime # Evening # - uce Trim - Door Trkn Sub-Area Initiate PAR- Other
Address City Hemando Involved Die Safety Yes

State Con Acct Source Email Updated  2/17/2012 06:33:07 PM
Serlal #VIN Modal Yaar 2006 Priority Medium Ucanse # CHEVROL  Owner GARCIAIR

Make Warr, Start ~ 01/03/2008 Status Open Opened  2/15/2012 01:02:34 FM
Mode) TraiiBlazer Miloage 76243 Sub-Status  Dissalicfied Closed

Abstract Themmal event - 06 Chavrolel TeallBlazer

Customer  This Is @ BRC PAR Case. Do nol assume case, Forward any Inquirles to Joe Garcla at ext 11291,
Description

Pre-PAR

Notifier Incident Dale/Mme
11/24/2011 06:24:01 PM

Injuries # Qlher Veh  # People in Veh Road Surface ftoad Cond. Fire Report® Police Reperi#

Proinn Gleet Rlamp Disabilities

ent Fiest Name FPhone # Thsurance Agancy
did ol file claim
Incident 155 Incdident  smell of bumt piastlac
Loc Desc

Component ihe wires in the door panel melted
Damage  melted interior, door locks and widoor not working

Vehicle widaughler Desc
Loc Addiinfo  nfa
Emgey Sve nfa
Names Maintloc na
PAR Detail
Colliston Non Collision Y Proparty N ThermalEvt Y Spec Equip none
Damage
Vehicle 80 Weather dry Prop Owner nfa Property n/a
Spead Condition Type
Last Service Loc Last Property L] Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $0.00 Spec Equip na Prop Damage na
Repair Cost Installer Description
Primary Personal Inspaction Thermmal Event Inapectsd By  Inspaction Not Performed Inspacti
Veh Use Type DateMme

Veh Damage melted Interfor, door iocks and widoor not wocking

Description

Report Generated for foporowm

on 2/20/2012

Explain Othar belng sent 0 ESIS

Page 1of 12



Service Request Detail

Activities
Croatad Created B Asslgnod To  Activity Type Activity Sub-Typo Status Completed Dascription
21182012 11:28:50AM  QUIAMBSA  GARCIAJR  Nolify CRM Othes Done 2/18/2012 11:49:50 AM  Email Recelved

~antnnt b art Mama Cantart Ergl Name BAC Code

Configential Comments

Created Created By Assignod To -Activity Typo Activity Sub-Typo Status Completed Doscription
V1772012 06:34:16 PM  GARCIAJR  GARCIAJR  Scheduled Follow-up Scheduled Alam Whaiting for ESIS to pick up
Contact Last Nams BAC Code

Contact First Name Account

o ;
Configential Comments

Created Created B Assigned To  Activity Type Activity Sub-Type Status Compleled Description
211712012 06:33:49 PM  GARCIAJR  ESISBIQU Escalation E81S- Theemal Evant In Progress Thermal event - ESIS

Contact First Name Account

08 Chevrolet TrallBlazer - thermat event

Joe G/IPARIATX
Confidential Conwnents

Croatod Created B! Assignod To  Activity Typo Activity Sub-Typo Status Complated Deoscription
211712002 06:33110PM  GARCIAJR GARCIAJR  BRCPAR Business Cass Done 2/17/2012 06:33:48 PM  Business Case

Contact Last Name Contayct Fiest Name Acoout BAC Code

Veh experisncad a thermal event, file being sent 1o ESIS.

Note: There is not DDMA listing for this area,

Joe GIPAR/ATX

Report Generated for toporowm on 2/20/2012 Page 2of 12



Service Request Detail

Activities

Croatod Created B Assigned Ta  Actlvity Type Activity Sub-Typo Status Caompleted Doscription

2/17/2012 05:27:38 PM QUIAMBSA  Emait- Inbound Done 2/18/2012 11:28:34 AM  Service Request: 71-1039487434
Contact 1ast Names Caontart First Name Account BAC Code

Below is the additional informalticn yau requested:

Date - 11/24/2011

Time - Mid Aflernoon

Mileage - 78,243

Localion - 155 @ Goodman Road (Southaven Ms)

Description of Incident - Was driving and started smelfing melting/buming plastic... Took to the shop the next day to be checked and was lokd thal it was the
mastar window swilch that bumed and il would need (o be replaced.

Name of Shep - Snappy Windshied Repair

Phaone of Shop - 662-393-0806

Contact - No name an [nvoice, but tha lnvoice# is Shop-JL and dated 11/26/2011 in the amount of $56.85 for them to inspect.

Pleasa lel me know If you need further Information,

hank you foryour e [

From: "cac@chavrolel.com™ <cac@ct fel.com>
To: nesbian6@yahoo.com
Sent: Wadnasday, Febnrary 15, 2012 6:27 PM
Subject: Chevrotel Consumer Support Team

Service Request: 71-1039487434
Customer Relalionship Spedialist: June

pear [

Thank you for contacling the Chewrolat Custamer Assistance Center. We appreciale you taking ime to write us in regard {o the Incident thal you had whan the
door caughl on fire on your 2006 Chevrolet Trailblazer,

We have ried calling you at the phone number you have provided In your e-mal! (8014872310), unfortunately we were nol able to speak with you. | will call you
again tumowow, between the hours of 6:00 pm to 8:00 pm Easlem Slandard Time. You may also tall me directly at 1-866-780-5700, extension 22930. | amin
the offi...

Confidental Commenis

Report Generated for toporowm on 2/202012 Page 3of 12



Service Request Detail

Activities
2472012 04:0203 P AMSTUTSY AMSTUTST  Inbound Call Vhird Party Volce Mail Received Done 21712012 04:02:28 PM  PARVM

orst Name Account BAC Code

SR 71-1039487434, cust Kim Booney, 5014872310, for the door calching on fire and meking the wires [nside the interior
2/1612012 7:28 PM
Slacy/ATX/PAR

Croatod Created Assignod To  Activi po Actlvity Sub-Type Status Completed BDescription
21772012 01:45:19 PM  GARCIAJR GARCIAJR  Scheduled Follow-up Done 2/17/2012 06:31:03 PM  cteust
Contact Last Nare Cartact Frst Name BAC Cade

Confidential Comments

Croated Created Bl Assigned To  Activily Typo Actlvity Sub-Typo Status Compleled Description

2172012 01:4225PM  GARCIAJR GARCIAIR © hip Changed [} hip Escalatedto  Done 21712012 01:42:256 PM  Ownership Escalated to BRC
BRC

Conlact Last Name Centact First Name Account BAC Code

Confidennal Comments

Creatod Created B! Asslgned To  Activity Type Actlvity Sub-Type Status Compleled Doscription
21712012 10:31:20AM  MERCADTO GARCIAJR  Owmarship Changed Done 2/17/2012 10:31:20 AM  Service Request Ownership has
Contact Last Name Cantact Fisst Name Account BAC Codo g:;gT:JFRROM LEANILIU TO:

Confidential Commints

Report Generated for toporowm on 2/20/2012 Page 4 of 12



Service Request Detail

Activities

Croated Created B Assighed To  Activi po Activity Sub-Type Status Compleled Description

2/17/2012 10:30:41 AM  MERCADTO GARCIAJR  BRC PAR Initial Contact - Fleld Dons 211772012 D1:41:55 PM  emall altached to the file
M antart | act Namo £ antart Eiret hlame Account BAC Code

comments

FYl emall sent to DDMA
Joa GIPARIATX

Conficential Comments

Croated Crented B Assigned Ta  Achivity Type Activity Sub-Type Status Comgleted Doscription
2/17/2012 10:30:33AM MERCADTO GARCIAJR BRCPAR Initial Contact- Dealer Done 2/17/201201:41:34 PM  no dlr ct needed

~antact |t Namo Cantarct Fiest Name Account BAC Cede

No Inifial Confact required. Vehicle beyond watranly and has not been to dealer In two years,

Jog GIPARIATX

Creatod Created B Assignoad To  Activily Typo Activity Sub-Typo Status Completed Doscription
2/17/2012 10:30:24 AM  MERCADTO GARCIAJIR  BRCPAR fnitial Contacl- Phone Done 211702012 06:30:56 PM  made intial ¢t wicust
FCamtamt | aet Alama S antam Eirat Name Account BAC Code

Called daytime phone #.-

Crm slated calling lo flu wieust re the product allegation case, understand thal veh expetienced a thermal event.

Cust stated thal Is comecl, her mother was driving It when she smelied something buming. Cust stated the main switchboard to the eleciric windows wiring
bumed up - no injurles.

Crm verfd pre-par & par delail screen info.
Crm also read ESIS scripting, advised will need to refer thig fite lo our canlral clalm dept. they will fiu wicust wiin 7-10 business days.
Cus! stated (hal s fine,

Joe GIPARJATX

Report Generated for loporowm on 2/20/2012 Page 5of 12



Service Reguest Detail

Activities
Croatod Crealed B Assignotd To  Actlvity Type Actlvity Sub-Typo Status Completed Doscription
21772012 10:30:11 AM  MERCADTO GARCIAJR  BRC PAR Acknowledgement Done 2117/2012 01:45:18 PM  acknowiedgement made

Contiact b ast Nane Contact Firsl Name Account

OMmMents

Called dayiime phone ¥,

Calling to fhu wicust re the produc! allegation case,

Joe G/PARJATX
Confidenual Cominents

Croatod Created B Assignod To  Activi po Activity Sub-Type Status Complsted Doscription
2117/201210:30:02AM MERCADTO GARCIAJR Research Done 21712012 01:41:08 PM  Research
Contact Lasi Name Contact First Name: Accaunt BAC Code

Summary:

Repairs - no related repairs

Recalls - N050086 05086 POWER STEERING HOSE FRACTURE, no! related to allagation
SR's - no other files for this veh

Joe GIPARIATX

Created Croated B Asslgnod To  Activity Typo Actlvity Sub-Typo Status Complated Doscription
21772012 10:29:55AM MERCADTO GARCIAJR  Notify CRM Oone 21712012 12:39:59 PM  Fila assigned lo Joe Garcia @ x11291
Contact Last Name Contact First Name Account BAC Ccde

Report Generaled for toporowm on 2/20/2012 Page Bof 12



Service Reguest Detail

Activities
Creatod Created B Assignod To  Activity Type Activity Sub-Typa Status Complated Dascription
211712012 10:29:26 AM  MERCADTO GARCIAIR  BRCPAR Case Assigned Done 2172012 12:39:56 PM  Flle assigned to Joe Garcla @ x11291

S antas | ach Rinmo

Craton Grgt Name Accaunt BAC Code

Confidential Comments

Assignad To  Actlivity Typo \ Doscrintion

2/1712012 10:29:22AM  MERCADTO LEANILIU SR Opened Done 272012 10:29:22 AM SR In Siatus of Closed has been Re-
Mmmbant Tt Namg Account BAC Code Opened by MERCADTO

Craatod Created By Assignod To  Activity Type Activity Sub-Typo Stotus Completed Doscriplion

2172012 10:29:20AM  MERCADTO  LEANILWY SR Closed - Dissatisfied DOone 211712012 10:28:20 AM Sgrvlus Requast has been Closed

Contact | ast Name Contact First Name BAC Code Dissalisied,

Croated Created By Assignod To  Aclivity Type Activity Sub-Typo Status Complated Doscription

2/16/201207:27:30PM  LEANILJV AMSTUTST  Notify CRM Done 21722012 10:29:18AM  assign o BRCPARQ

Contact Last Name Contact First Name Account B8AC Code gﬁx&%‘sﬂgmd in PAR

Confidential Commenls

Report Generated for toporowm on 2/20/2012 Page 7 of 12



Service Request Detail

Activities
Croatad Created By  Assignod To  Actlvity Type Activity Sub-Typo Status Compleled Description
2/18/2012 07:10:02PM  LEANILIU  LEANILKJ Outbeund Call Customer Made Contact Done 2/116/2012 07:26:40 PM  get more info about the aceident

S rntasd | act Nama flaninct birgt Name

CRS apologizad ofr the inconvenience thal they went through and gathered Informalion from the cust

Cus! sald she doesnt have aXl lhe (nformation with her

CRS gathered all avallable info and advised cust that we will escalate their case with the product aliegation team
June/Man/T1/CAC/E-MAIL-(WM-SurveyEmp Lvi 1

Conhidential Cominents

Creatod Crealed B Assigned To  Activily Typo Activity Sub-Typo Status Coinpleted Description
2/1612012 072738 PM  LEANILJVD LEANILJU Scheduled Quibound Cell  Follow-up Altemp! Done 216/2012 07:04:32PM  get more info about the accident
Cust

Account

Scheduled Outbourd Call Cust
Date: 2/16/2012

Contact b act khama Contact Fiyst Name

: 6:00-8:00
Contact Nu 01) 487-2310
Who to Call:

Reason:
« To call customer about the email she sent us

Actien Plan:
« Probe and discuss the Incident
*get more info from cust to process PAR

JuneMan/T 1/CAC/E-MAIL-(WM-Survey)/Emp Lvi 1

Confidential Cominents

Repart Generated for toporowm on 2/20/2012 Page 8of 12



Service Request Detail

Activities

Created By  Assigned To  Actlvity T Status Completed
2/15/201207:26:57 PM  LEANILIU LEANILSU Ematil - Qutbound Done 2/15/2012 07:27:41 PM

Fantact | act Nama

Contss First Name Accournt

Service Request: 71-1038467434
Customer Relationship Spedalist: June

Dear-

Thank you for contacting the Chevrolat Cuslomer Assistance Center. We appreciate you taking ime to write us in regard (o the incident (hat you had when the
door caught an fice on your 2006 Chavrolel Traliblazer.

We have tried cafling you at the phone number you have provided in your e-mail (3014872310), unforlunalely ve were nol abia ta speak with you. | will call you

agaln tomorrow, between the hours of 6:00 pm to 8:00 pm Eastem Standard Time. You may also call ma dkectly at 1-866-760-5700, extension 22930. lamin
the office Menday through Friday from 12:00 p.m. to 8:00 p.m., Eastem Tkme.

H my hours are inconveniant for you, you ¢an centact our Chevrolet C Assistance Center al 1-800-222-1020. Our Customer Refationship Spedialists are
avallable from Monday to Salurday, 8:00 a.m. to 8:00 p.m, Easlem Time. Oryou can convaniantly reply to this message. if you prafer lo confinue our discussion
via email. In any case, refar to service request number 71-1039487434.

Agalin, thank you for contacling Chevralel.

Sincerely,

The Chevrolet Consumar Suppoert Team

Confidenhal Comments

Repart Generated for toporawm on 2/20/2012

Descitption
Chevrolet Consumer Support Team

Page 9of 12



Service Request Detail

Activities
Croatod Craated B Asslgned To  Activity Typo Actlvity Sub-Typo Status Complsted Description
2/1512012 07:23:32 PM  LEANILJU LEANILJU Cutbound Call Customer Left Message Done 2152012 07:25:05 PM  discuss the Incident

Cantacy |act Mume

Conbart First Name BAC Code

CRS used (901)487-2310

Account

CRS did a follow up on the concam
CRS was able to jeave detailed message to the cusl
CRS left SR # and conlact information for callback purposes

JuneManT1/CAC/IE-MAIL(WM-Survey)/Emp Lvi 1

Contidential Comments

Report Generated for toporowm on 2/20/2012 Page 100of 12



Service Request Detail

Activities

Created Created B Assigned To  Activi po Activity Sub-Type Status Completed Doscriptlan

/1512012 11:02:56 AM LEANILIU Email - [nbound Done 2/15/2012 01:02:52 PM  Chewrolet Vehicle Concem
(Cantant ( ast Namn Cantnet Firct Name BAC Code

<meta htip-equiv="Content-Type" content="text/him!; charset»iso-8859-1" />
<title><flitle>

</head>

<bady>

[

<p>

<p>Commenis: 2006 CHEVY TRAILBLAZER - My drivers side door caughi on fire and mefted the inside of the door panel - we tock il to the shop and they
disable it 5o no further damage could be done. They sald that tha main swilch went owt and that it would be about 8 $400 repalr. None of the door focks or
windows

worl.
1 read in the paper that thars is an Inveatigation Into this problem, 50 | wanted to repart that it has happened fo me as wel...</p>

<p>Vehicla Concam Info:<br/>

Natura of Concem: vehicle<bri>

Model: <br/>

Year: 2006<bs/>

VIN Number: 16NDY13s 162 [
Mileage: <br/>

Allow Phane Contact: yes<br/>

Best Time for Phone Conlact: After 5:15 PM

<ip>

<p>Dealer Info:<br’>

Prefarved Desler: <br/>

Authorized Dealer: <UDValuei1/><br/>
Dealership Contact: <bef>

Las! Visit io Dealer:

<p>

<body>
</himl>

Confidential Comments
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Service Request Detail

UCC Information
UCC Cada Symptom Doscription
c3z No Symptom Indicated Trim - Door Tiim

Report Generated for toporowm on 2/20/2012 Page 120of 12



Service Request Detail

SR No. 71-1039308953 Ref No, Goodwlll No Goodwill Offered

Account Sita GW SubTypa

Last Name First Nama - Approval Not Initlated

Daytime # Evanlng # ucc Engine - General

Address City North Andover Involved DIr :

State MA ZipCd Con Acct Source Phona

Serfal #VIN 1GNDT13S8721 Model Yaar 2007 Priority Medium License # CHEVROL
Make Chevrolet Warr. Start  10/10/2006 Status Open

Model TraflBlazer Miloage Sub-Status  Dissetlsfied

Abstract ESIS Thamal Event
Customsr  PAR FILE, DO NOT ADVISE, DO NOT ASSUME, SEND ALL CALLS TO X41022 STACY
Dascription

Pre-PAR

tojunes # Olher Veh  # People in Veh  Road Surface Road Cond.  Firo Reporis

BRC Type NA
Bus. Unit BRC
Area PAR

Sub-Area  Iniliate PAR- Other

Safaty Yes

Updated  2/17/2012 11:51:57 AM

Owner AMSTUTST

Opened  2/15/201209:33:58 AM

Ciosed

[

nsurance Agency
Quincy Mutual Insurance
Incident Rie 93 N, in Summenville, cuiside of Boston MA, adrass unk Incident for a week or s before | could smell something buming, just ignored It, was gaing to take it in,
Loc Dasc while driving to work { smelled it again, was goin lo lake the veh In, on lhe way home il was

Component  electrical
Damage  veh totalled

raining, the smefl got really strang, pulied over, lumed the car off, noticed smoke on the drivera

Vehicle unk Dasc
Loc Addlinfo nfa
Emgcy Svc  Wooben PD Boston FD
Names Maintloc unk
PAR Detail
Colllslon Non Collision Y Property N Tharmal Evt Y Spec Equip none
Damage
Vehicle 0 Waather rainy PropOwner  nia Property na
Speud Condition Type
Last Service Loc Last Praoperty na Prop Est $0.00
Dato Service Location Repalr Cost
Veh Est SpecEquip na PropDamage na
Repair Cost installer Description
Primary Personal Inspoction Themal Event Insp dBy | lon Not Perfq d Inspaction
Veh Use Type DatefTime
Veh Damage veh lolalled Explain Other  sanl to ESIS, no rep est,
Description

Report Generated for toporowm on 2/20/2012

Page 1of 10



Service Request Detail

Activities

Croated Croated B Assignad To  Activity Typo Actlvity Sub-Type Status Completed Doscription
2/17/2012 11:58:06 AM  AMSTUTST AMSTUTST  Scheduled Follow-up Scheduled Alarm check for ESIS pick up
Contact Last Name Contact First Name Account BAC Code

check for ESIS plck up

Stlacy/ATXPAR

THIS IS NOT A SCHED CALL BACK, DO NOT ADV CUST OF THIS SCHED ACTIVITY, DIRECT ALL INQUIRIES TO OCRS STACY AMSTUTZ @ X41022
Confidential Commenls

Croated Created B Agsignad To  Activit o Actlvity Sub-Typc Status Compleled DOescription
2/17/2012 11:57:38AM AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal Event, Insurance nvoviement

Contact Lasl Name Contad Fust Name

veh experienced a {hiermal event from the electrical in tha door panel
Insurance totalied the veh and took possesion

Cenfidential Comiments

Croated Crgated B Assigned To  Activity Type Activity Sub-Type Status Complated Doscription
2172012 11:57:03AM AMSTUTST AMSTUTST BRCPAR Business Case Done 21772012 11:57.36 AM  Business case for Escalation to ESIS

Contact tast Name Cuntadt First Name Account BAC Code

Comments

veh experienced a thermal event from the elecirical in he door panel

Confidential Commients

Report Generated for toporowm on 2/2072012 Page 2of 10



Service Request Detail

Activities
211772012 09:20:42AM  AMSTUTST AMSTUTST  Inbound Call Third Padly  Volce Mail Recelved Dona 201712012 09:30:02AM  PARVM

BAC Code

Conlact Last Name

Contact First Nume

SR 711039308953, Emest fram Chav CAC, cust is | oo Fiaiming (or veh caught o fire, thank you

316/2012 12:14 PM

Stacy/ATWPAR

Confidential Cemmerts

Doserintlan

2/16/201206:03:10 PM  AMSTUTST AMSTUTST gud)eduled Outbound Call
8

Fantact € act Namn antas Firci Name Account

Confidential Comments

Croated Created B Assignod To  Activity Typo Activity Sub-Typo smxus Comploted Doscription

2162012 05:56:17 PM  AMSTUTST AMSTUTST  Outbound Emall DVMICAM/Field 21612012 05:57:37 PM  brudyjezewski@gm.com
Contact Last Name: Contact First Name BAC Code

A product allegation claim has been made in your reglon. The customer is slleging a tharmal event from the elactrical in the drivers door. This case Is being
escalated to ESIS because of the thermal avent.

|
2007 Chavrolat Trailtlazer
1GNDT135972 I
no involved dealership

This is only a notlfication. No action is required on your part at this time.

Bes! wishes,
Stacy Amstutz | CRS

Canfidentizt Comments

Report Genarated for toporowm on 2/20/2012 Page 3of 10



Service Request Detail

Activities :
Croatod Crealed B Asslgned To  Activity Typo Actlvity Sub-Typo Status Completed Daescription

2/16/2012 01:32:27 PM MERCADYO AMSTUTST  Ownership Changed Done 21162012 01:32:27 PM  Seivice Requesl Ownership has
Contact Last Name Cantact Firs! Name Account BAC Coda :;;g%%n:om: BERNARER TO:

~ominients

Confidential Commants

2/16/2012 01:117:35 PM MERCADTO AMSTUTST BRCPAR Initial Contacl - Fleld Done 2/16/2012 05:56:16 PM  called bradyJjezewski@gm.com

Contact | ast Name Contact First Name Accaunt

Comments
A product slisgation claim has been mada ie your region. The customer Is alleging a thermal event ftom the electrical in he drivers door, This case Is bieing
escalatad to ESIS because of the thenmal event,

2007 Chevrolet r
1GNDT135972
no involved dealership

This Is only a notification. No action Is required on your part st this Ume.

Best wishes,
Stacy Amstutz | CRS

Confidentiz) Commenls

Report Generated for toporowm on 2/20/2012 Page 4 of 10



Service Request Detail

Actlvities
Created Croated B Asslgnod To  Activity Type Activity Sub-Typo Status Complated Description
2/16/201201:17:26 PM MERCADTO AMSTUTST BRCPAR Inltlal Contact- Dealer Done 2/16/2012 05:21:30 PM  called BILL DELUCA CHEVROLET-

s - BUICK-GMC, IN
Contact Last Name Contact First Name Account BAC Code 978 373 7700

CRS spoke with: 8ill Deluca IV, vm

CRS adv: calling on veh wilh thermal event from electrical in door, any lnfo on vehfincident? file will be forwardad 10 cantral claims for handling, veh is no fonger
in service, Incident occured in 2010, pis call with any questions

lefl SR# and CRS#
Stacy/ATX/PAR

Ry GCompleted Description
2/18/201201:17:19PM  MERCADTO AMSTUTST BRCPAR Initial Contact- Phone Done 21712012 11:56.07 AM  called

Cantact Firsl Name

CRS adv: ealnng for additional Info on veh and Incident
cusl sts: for a week or so before { could smaell thing b g, just ig d t, was going to take & in, while driving to work | smelfed it again, was goin to take

tha veh in, on the way home it was raining, the smell got mally sirong, pu‘led over, tumed the car off, noticed smoke an the drivers side batwesn the window and
the panel, went to opan the door and {he elactrical wasn't working, tried to push the daor apen, could sae fames Inside ihe door frame, a cop went by and | got
them lo help

CRS adV: gol pre-par and par Info, read ESIS statment

cust sis: go ahead with caniral claims

CRS adV: someone from cantral claims will (iu vilhln 7-10 business days
Stacy/ATUPAR

Confidential Comments

Report Generated for toporowm on 2/20/2012 Page 50of 10



Service Request Detail

Activities

Completed Doscription
Acknowledgement Done 21612012 06:03:05 PM  called |
Contact First Nume Account BAC Ccde

CRS adv: Calling to Inform cust that we have recieved your file conceming your 2007 Chev Trallblazer, we do require some further information regarding your

veh and the incident. You can contact me at 1-866-790-5700 x41022, SR#
pls retum my call, if i am nat avaikible pis leave a good contact number and a time that works best for you

Stacy/ATXPAR
Confidential Comments

Created B Ooscription
PM  MERCADTO AMSTUTST  Research Done 2/16/201204:37:05PM  Research 1GNDT135972]
8AC Code

Contact Last Name Contact First Name Account

71-843469711 - powar sleering,2007 Trailblazer, 1IGNDT13S972] 116/2010
71-888404348 - fi owners manual, 2010 GMC Terraln, 1271372010

no recalls
no relaled repairs

Stacy/ATXPAR

Cenfidential Cormments

Croatod Craated 8 Assignod To  Activi o Activity Sub-Typo Status Complated Doscription

2/161201201:16:54 PM MERCADTO  AMSTUTST  Nolify CRM Dane 21612012 06:04:20 PM  File assignad lo Stacy Amstulz @
ittt L ey G Lot ¥41022

Caontidentiat Comments

Report Generated for toporowm on 2/20/2012 Page 6 of 10



Service Reqguest Detail

Activities

Croatod Crealed B Asslgned To  Activity Type Actlvity Sub-Typo Status Compleled Doscription

2/116/2012 01:16:06 PM MERCADTO AMSTUTST BRCPAR Case Assigned Done 216/2012 04:27:47 PM  File assigned to Slacy Amstulz @
Contact Last Name Centact First Name Account BAC Code x41022

Confidential Comments

Creatod Created B Assigried To  Activi 0 Actlvity Sub-Type Status Caompleted Doscriplion

2/16/2012 01:16:05 PM MERCADTO BERNARER SR Opened Dane 2/16/2012 01:16:05 PM SR in Stalus of Closed has bean Re-

QOpened by MERCADTO

Fnntact t net Namo Contact bare! Nyme Accaunt

Confidonhal Commenis

Croated Created B Assignod To  Activity Typo Actlvity Sub-Type Status Completed Description
2/16/2012 01:16:03PM MERCADTO BERNARER SR Closed - Dissalisfied Done 2/1612012 01:16:03 PM Sgrvioe Requesl has been Ciosed
Contact Last Name Contact § irst Name Accaunt BAC Cedo Dissatisfied.

Confidential Comments

Croated Created B Assligned To  Actlvily Type Actlvity Suby-Typo Status Completed Deserlptlon
2162012 12:19:13PM  BERNARER AMSTUTST  Notify CRM Done 2/16/2012 01:15:57 PM  Cuslomers veh caughl on fire Sept 28,
= Y 2010
0 & f Contact First Na CA
Contact Last Name Cantact First Name Accgunt BAC Cede Recieved and Assigned in PAR
Slacy/ATX/PAR

Confidential Comments

Report Generated far toporowm on 2/20/2012 Page 7 of 10



Completed
Made Contact Done 211672012 12:19:11 PM
BAC Code

Account

cﬁs adv:

“Just wan! fo let you know that there's no apen rocall for thermal events under your vehicle,

“But sinca the vehicle was involve in thal thermal event | will hava anather dept who can take care of your concern,
“Can [ place you on hold for few minutes and let me cati that dept.

Cust Sis:

*Akight

CRS adv:

"Reached only VM of PAR.

“Advised the cuslomer that he will be hearing back from this special dept who handles such concen.

Cust sts:

“Akight thanks

EmesMLAICACT 1/ Auth LVL1

Croatod Created By Assignod To  Activi pe Actlvity Sub-Tyno Status Completed Doscription

2/15/2012 06:18:08 PM BERNARER BERNARER Scheduled Oulbound Call Initial Attempt Done 2/16/201212:01:38 PM  Courtesy CB
Cust

BAC Code

Contacl Last Name Centart Eirct Ngpme Account

Cell P
Evening:
2/16/2012 11-1PM ET

Action Plan:
“Update the customer that base on research there’s no recall for this vehicle regarding thermal avent,

EmesUMLA/CACT1/Auth L\M1

Report Generated for toporowm on 2/20/2012 Page Bof 10



Service Request Detail

Activitles
Croatod Created B Assignod To  Activity Typo Activity Sub-Type Status Complcted Description
21512012 09:59:03AM BERNARER BERNARER  Other Done 2152012 06:18:02PM  Conlinuation IBCC

Cnntact 1 act Nama Canbact faret Rlamg

Account BAC Code

CRS adv:
Apologlzed for such | and bad exper from the vehicle.
*Educated the customer thal RC or any campaigns are vin specific and nol all same MY Model will be Involved.
“Advised the customer tha! we need to check his VIN {o check for any open campaigns.
*Via customer search found the record of the customer as well as the VIN and advised the customer that thera’s no open racall on he vehicle.
‘gheckad for 2006-2007 Chevrolet Trallblazer RC and couldn't find similar to what the customer mentioned.
*Gave the SR¥

“Will call the customer since we can further research on that recall.

Emest/MLAYCAC T1/Auth L1

Report Generated for toporowm on 2/20/2012
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Service Request Detail

Activities
Croatod Created B Assigned To  Activit Do Activity Sub-Type Status [ ] Dgscription
2/15/201209:36:13AM BERNARER BERNARER Inbound Call Customer Complex Request Done 2/15/2012 06:18:06 PM  Recall 2006-2007

Contact Last Name Caontact First Name BAC Code

Eveningl
VIN: 1GNDT138972)
Make and Model: 2007 Chevrolet Trailblazer

Cust Sts:

*{ heard that there's a recall ont a 2006 and 2007 Trailblazer

*Smell of amoke from the driver slde and veh can be involvad in a fire but | was nol able to gat Ihe exact description of that RC.

*f don't have the VIN with me.

*Heard on the radio and read i from Boston Globe, you can even check bostongiobe.com

*My car was caught on fire on Sepi 28, 2007

*Smokae started lo come out from driver slde door. | couldn't get outl of the car because everything is locked, malfunction, | couldn't use the aulomatic door lock. |
was trying to break the glass. The palice car from state police of MA passed by, so | hit the hom and that's the lime that they noticed me and helped me to get
oul

*It was all over the state news that day you can even search online about that.

*Within 3 minutes the whole car was in fire. It just igniled

*This vehicle Is sure is part of this recal! that they mentioned on the Boston Globe.

*Veh [s gone now for 2 years

Orig owner? No

Where purchased? BILL DELUCA CHEVROLET-BUICK-GMC, INC.
If used, was the vehicle purchased at a GM dealer? Y

If used, was this a GM cerlified used car? N

If 2nd Owner of Veh, when/what mig? 15K miles /Oct 7, 2008

Prev GM veh? Yas and | have another 2010 GMC TERRAIN

Cust Sks: Recall informalion he

[Confidenbal Commenis

UCC Information

UCC Codo Symptom Daoscription
Jo1 No Symptom Indicated Engine - General

Report Generated for toporowm on 2/20/2012 Page 100of 10



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin

Claims Administrator

March 1, 2012

North Andover, MA

RE: Claimant: _

Our File No.: 739713
Our Client: General Motors LLC
Date/Event: September 28, 2010

Subject vehicle: 2007 Chevrolet T1aj er
VIN: 1GNDT1358972
Dear [N

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in Massachusetts is
four years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on October 10, 2006, and this statute would have expired on October 10, 2010. As such,
this claim is time barred and, GM must respectfully deny this claim.

Sincerely,
Dawn McGuin

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



Global Warranty Management Page 1 of 2
| 3 el War by i o
. B Ll e e et e ] February 20 2012
Global Warranty Management: Man - iniedaca With Cusiomer > Viow Vohigle Summary

INTERFACE WITH

CUSTOMER

View Vehiclte Summary ®

Thus screen aliows (VH users 1o view the Summary of Vehicle Information, Feld Actons Service Information
Applicable Warranues Transaction History. Sennca Contraci(e) il apphcable. Warranty 8lock. Branded Titie informauan
and OnStar and XM RagQ informaton /i appticable}

Vehicle Information

viN 1GNDT135072

Serate Contragt. No Brandad Tle No
Osder Type 70 - RETAIL - STOCK

Fiald Acions. 0 Open

Modgl CT15500-2007 TRAILBLAZER 4WD
Warranly Block No PD) Status No

Required Fleld Actions

Vehicle has no current record of required fleld actions.

Qpen field actons are fughlighted

Branded Title

*The VIN informalion contained herein and nformalion denvad thergtrom s the proprieiary praperly of The Polk
Company and 15 to ba used only far the purpose of warranty venfication and shall nos be used for any other
purpase whalsopver

Vahicle has no currant racord of branded titles.

Warranty Block

Vahicle has no cursent record of warranty block.

Service Information

Vohicle has no curront record of outstanding sarvice information.

OnStar and XM Satellite Radio Information

Refar to Help page for datails. For OnStar contact B88.ON.STAR (088.667.8271}) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and In (he USA:800-556-3800.

OnStar Equipped Y
XM Equpped Y
OnStar Vehicls Diagnostics N

OnStar Siatus Inactive
XM Status Inactive
DMN Enabled N

XM Radig ID GK1KLOOQ

Applicable Warranties Vald warranties sre highlighted
Warranty Start Eflective End End
Valid  Doscription Add Date Date Odomoter Dote -Odometar
Bumperto BumperLimited  08/05/2011 10/10/2006 24 Ml 10/10/2009 36,024 M|

Waranty
Corrosion Uimited Warranty  08/05/2011
Emission Limited Warranty ~ 08/05/20%1

101072006 28 M
10/10/2008 28 M1

10/10/2012 100,024 M]
10/10/2000 50,024 MI

Emission Select 08/08/2011 1011072006 24 MI 10/10/2014 80,024 MI
Component Ltd Wiy
Emizsion Select State 08/05/2011 . 10/10/2006 4M 10/10/2013 70,024 M|

For this vohicle:
« Viow Vehicle Symmary

_, Serace
Contract

-+ Branded Tile
. Warranty
Block
, Vigw Vehicle

. - 2012012




Page 2 of 2

Global Warranty Management
Component Lty Wty
Powertrain Limited 08/05/2011  10/10/2008 24 M 10/10/20%1 100,024 M)
Wamanty
16/10/2008 24Ml 10/10/2016 120,024 M)

Special Coversge 10054 08/0572011

Service Contract

Yehicle has no current record of service contracts.

Transaction History Vigw Dotails
Odomster

JobCard  JobCard Transaction
Transaction TYPe 4 grment Labour Operation Reading

Date Number
08/28/2010  ABBS7S ZREG—Regular 22080 - ROADSIDE 48,000 MI
Vehicle Transaction SERVICE (TOWING)
08/28/2010 132148 ZREG—Regular EB740 - Ganr Assembly,  47.249 M|
Vehicle Transaction Power Steering «
Repisce
00/22/2008  AS3848  ZPDl-~Pra-Delivery Z7000 - Pre-Delivery oM
Inspection Inspection - Basa Time

Globagl Warranty Management Site Map
© 2005 Gennral Motars. A ¢ights reserved

Privacy Policy | Terms of Use



Global Warranty Management Page 1 of 2
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b D AR Sy v N February 20, 2012
Global Warranty Management: Man > inierface With Cuslomer > View Vebicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®

This screen atiows IVH users 1o view the iniia) build nfarmation on the selocted VIN including option codes witn

desenptions [where gvailablo) For thls vohicle:

- Vigw Venicle Symmpry
. Servi
Vehicle Information * Comet
win 1anoTiasezzi Model CT15506-2007 TRAILBLAZER 4WD « Branded Tdte
Service Conbract. No Branded Tile Na Warranly Biock No PDI Sfatus No Warranty
Orger Type 70 - RETAIL - STOCK " Block
View Vehlgly
* Compon mm
View Vehiclg
- Iransaclion History
Vehicle Build Lrens ign His
Modet CT15508-2007 TRAILBLAZER 4WD Qider Number KKFVE5 View Vehicle Delivary
Gross Vericle Waight' 2,611 Build Date 09/22/2006 * Information

Buid Plant 2

Option Codes

*tVH is not the definibive source of GM Vehicle RPQ informabion and ss intended for sarvice relerance only Shauld
thers be any quesuons abcut the vetncla’s enginal build or RPO information pleasa refer to Lhe onginal vehiclo
invoLca of window stckar

1SE - LT PREFERRED EQUIPMENT GROUP 2 * SEATS, 1SZ - PREFERRED EQUIPMENT SAVINGS
REGLINING FRONT BUCKET, LEATHER APPOINTED

SEAT,RR LTHR AFPOINT,SPLT FLD * PWR SEAT ADJ-

PASSENGER, 8 WAY POWER LUMBAR, FRONT

PASSENGER * LT CONVENIENCE PACKAGE: *

MEMORY: DRIVER'S SEAT AND OSRV MIRRORS *

FRONT HEATED SEATS * PWR MIRRS-HEATED/TURN

SIGNAL

482 - EBONY 43| - INT TRIM EBONY/EBONY

48U - BORDEAUX RED METALLIC BFC - FRONT SPRING

7B - COMP FRY RH COMPUTER SEL SUSP 8WA - COMPONENT RR LH COMPUTER SEL

$UZ - COMPONENT RR RH COMPUTER SEL AAB - MEMORY DRIVER CONVENIENCE PKG

AJ1 - GLASS, DEEP TINTED AXS - DUAL STAGE FRONT AIR BAGS

AL0 - SENSOR INF RESTR, CHILD DETECT AMBD - 85/35 FOLDING 2ND ROW SEAT

ARS - FRT BUCKET SEAT, DELUXE ASF - HEAD CURTAIN SIDE AIRBAGS
FRONT/REAR

21% ;N%ESTMNT PROVISIONS CHILD, RR SEAT,RR  AUO - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENT POSITION B30 - FULL CARPET-COLOR KEYED

B32 - FLOOR MATS, FRONT/REAR B33 - REAR COLOR KEYED FLOOR MATS

B42 - REVERSIBLE CARGO MAT 886 - MOLDING B/S COLCR

BVE - RUNNING BOARD, ASSIST STEPS C49 - REAR WINDOW DEFROSTER

CSN - GYWRATING - 5750 LBS CF5 - POWER SUNRQOF

CJ2 - AUTOMATIC CLIMATE CONTROL DAY - ASSEMBLY PLANT MORAINE, OHIO

gg;ﬂp l&isSéDE REARVIEW MIRROR, AUTO BIMMING, OH2 - LUGHTED LH & RH VISOR MIRRORS

OK? . OVERHEAD CONSOLE ONR - DEALER INSTALLED EQUIPMENT

DS3 - POWER OSRV MIRRORS, HEAT, TURN SIGNALS EVA - EVAP EMISSION REQUIREMENT

GB0 - DIFFERENTIAL, LOCKING REAR GLS - REAR AXLE 3.42 RATIO

JF4 . POWER ADJUSTABLE PEDALS JF8 - BRAKE VAC POWER, 4 WHL DISC

JJ8 - PT DRESS SUBASSY NOT INSTALLED K18 . ELECTRIC AIR INJECTION SYSTEM

X34 . CRUISE CONTROL KA1 - FRONT HEATED SEATS

KG4 - GENERATOR 150 AMP LL8 - ENGINE, VORTEC 4.2L SFI I6

A30 - TRANSMISSION, 4 SPD AUTOMATIC N40 - POWER STEERING

N74 - 17" BRIGHT ALUMINUM WHEELS NE1 - S0-STATE EMISSIONS



Global Warranty Management Page 2 of 2

NP3 . 2-SPEED ACTIVE TRANSFER CASE NUS - EMISSION SYSTEM CALIFORNIA

NZ3. 16" FULL SIZE SPARE WHEEL PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE
PREM. SOUND * XM SATELLITE RADIO -
SERVICE FEE EXTRA. 15T 3 MONTHS INCL. *
AM/FM STEREQ Wié DISC CO PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM

(REPLACES STO/QPT PKG RADIO)

POC - PWR SEAT ADJUST-DRIVER, 8 WAY QTR - WOL ONJOFF ROAD TIRES

R8K - ONSTAR TURN-BY-TURN NAVIG AVAIL R6P - SPECIAL PAINT

RON - LEATHER SEAT TRIM RSY - GM ACCESS - AUTOBOOK IDENTIFIER

SLM . STOCK ORDERS STW - LEATHER WRAPPED STG WHL W/CONTR

T81 - DAYTIME RUNNING LIGHTS T96 - FOG LAMPS

T88 - STAMPING VEHICLE IDENT NUMBER T84 - LIFTGATE

TGA - LANGUAGE CONTROL ENG. FR, SPAN U2K - XM SATELLITE RADIO - SERVICE FEE
EXTRA. 1ST 3 MONTHS INCL.

U8 - DRIVER INFO CENTER DISPLAY U73 - FIXED MAST ANTENNA

UAS - THEFT DETERRENT ALARM SYSTEM uCs - AMFM STEREO W/8 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
{REPLACES STD/OPT PKG RADIO)

UES - 1 YR ONSTAR SAFE & SOUND (ASK BLRABQUT UG - UNIVERSAL HOME REMOTE

TURN-BY-TURN UPGRADE)

UJ5 - TIRE PRESSURE MONITOR UKS - REAR SEAT RADIO & HVAC CONTROLS

UQA - AUDIO SYSTEM-BOSE PREM. SQUND UY7 - TRAILER WIRING HARNESS

V1K - LUGGAGE RACK CROSS.BARS V40 - PWR SEAT ADJ-PASSENGER, 8 WAY

POWER LUMBAR, FRONT PASSENGER

V73 - STATEMENT OF VEHICLE CERT.-U.S. /CANADA  VHS - TRAILER HITCH RECEIVER COVER
***DEALER INSTALLED"*

VK3 - FRONT LICENSE PLATE BRACKET VXS - COMPLETE VEHICLE LABEL

X88 - CHEVROLET CONVERSION YC8s - LT PACKAGE 2 * MEMORY: DRV
SEAT,0SRV MIRROR * OSRV MIRRORS W/TURN
SIGNAL * HEATED FRONT SEATS ° ETR AMFM
STEREQ WICASS., CD ROS, THEFT DETERRENT
(REPLACES STD/OPT PKG RADIO)

YD3 - BASE AXLE : YD5 - BASE FRONT SPRING
¥D& - BASE REAR SPRING ZNF - SPARE, ALL-SEASON TIRE
2Q3 - DRIVER CONVENIENCE PACKAGE: DRVR ZW7 - PREMIUM RIDE SUSPENSION

MESSAGE CNTR, AUTO CLIMATE CONTROL, RR SEAT
RAD[% ?LND HVAC CTRLS. LEATHER STRG WHL
wiCO

ZY1 - SOLID PAINT

Added Option Codes
“BQ -
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Global Warranty Management Page 1 of 2

= ~ e T T . B8_Logou
(B debdwarranty, .. .0 oae
L T e e -1} February 20. 2012
Global Wananly Management: Man > Intedface With Customer > Visw Vohiclo Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
) 0
:’eh.-:d s:rs;r;doum VH users 1 views the information on vanous major companents added 16 the VIN selected dunng For this voticla:
— Vigw Vohicte Summary
- S
Vehicle Information ‘ * Contra
vin ieNDTiass72 | Model, CT15508-2007 TRAILBLAZER 4WD -« Brondod Tille
Service Contract No Branded Tiile No Wamanty Block: No PDI Status No Warmanty
Order Type 70 - RETAIL - STOCK - ° Bioek
_, View Vehicle
—— -— MOON! M.
View Vehicle
Vehicle Component ~ jaasac
Component Code 10-ENGINE ASSEMBLY Traceatrlity 609120148 vi i
Source Plant: V.CPC FLINT, MICHIGAN Part / Numbar Broadeast. NAX " infoamali
Date Scanned 09/2272008 Time Scanned 09:52:00  Scan Staton 01
Componant Code  35-STEERING COLUMN - SIR SYSTEM Teaceabilily 000272576
Sourca Plant  S-SAGINAW DIVISION SAGINAW.MI Parl f Number Broadeast AZK
Data Scannes 09/22/2006 Twne Scanned  10:49:00 Scan Staton 05
Componant Code B80-TRANSFER CASE (4 WHEEL DRIVE) Troceatlity OBL776766
Source Plant N- Part ; Number Broadcast FK
Oale Scanned 09/22/2006 Tune Scanned  10:04:00 Scan Staton 03
Componon! Code  81-TRANSMISSION Traceatility 44833451
Saurce Plant  Y-HYDRAMATIC TOLEDO, QHIQ Pan / Number Broadeast 7TDD
Date Scenned 09/22/2006 Tme Scanned. 10:00:00 Scan Staton 02
Componont Code’ 63-FRONT AXLE/FRONT CRADLE WITH FRONT  Tmcesbiity DIN28146
HUB ASSEMBLIES
Scurce Pant G- Part  Number 8roadcast
UK2
Date Scannad  09/22/20068 Time Scanned 10:41:00 Scon Station
12
Comporem Code 65-REAR AXLE ASSEMBLY Tracaobiity 249094232
Saurco Plant  C-SAGINAW BUFFALD, NEW YORK Part  Number Broadcast AA4
Date Scannad 09/22/2006 Time Scanned 10:44:00 Scan Stewon' 11
Component Code’ 92-8RAKE PRESSURE MODULATOR VALVE Traceabitly 00022082
ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA Part / Numbar Broadcast.
N2
Date Scanned 0972272006 Tims Scanned  12:27:00 Scan Station-
21
Camponent Code  AB-IR-MODULE ASM-INFLATOR Fracaabiity 1GXZWIL
Source Plant Q-RIMIR MATAMORS MEXICO - Part  Number Broadeast 2385
Oate Scanned 09/22/2006 Time Scanned 14:29:00 Scan Stoton DB
Component Code  AL-IR-MODULE ASM-1/P Traceabilty SAARZE0
Source Piant M-MORTON-THIOKOL Part / Number Broadcast §320
Dato Scanned 0972272008 Tima Scanned 10:40:00  Secan Stagtion 04
Componanl Code AP-RH SIDE IMPACT AIRBAG MODULE Tracoabity SFOBLGB
Source Plant Q-RIMIR MATAMORS MEXICO Pan 7/ Number Broadcast 2261
Date Scanned 0572212008 Tune Sconned 10:43:00 Scan Station' 18
Component Code  AQ-LH SIDE IMPACT AIRBAG MODULE ' Traceability SFOBVGX

I, -:2012



Global Warranty Management

Sourca Piant. Q-RIMIR MATAMORS MEXICO
Date Scanned 08/22/2008

Component Code CC-SEQ NUM (FLEX) BODY ASM
Source Plant. -
Date Scannsd: 09/15/2006

Component Code’ CD-SEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scanned 05/20/2008

Comporent Code CF-SEQ NUM (FLEX) PAINT PRQCESS
Source Plant -
Date Scannag 09/21/2008

Camponent Code  CG-SEQ NUM (FLEX} PAINT PROCESS
Source Plant -
Date Scanned: 08/21/2008

Comporent Code: CP-SEQ NUM (FLEX) GEN ASM
Sousrca Plant; -
Date Scanned. 09/21/2008

Panl / Number Brosdcast 2260

Time Scanned 10:44:00 Scan Stalion 18

Teaceablity: 0500148
Par / Number Broadcast: 1ZZ
Time Scanned: 03:01:00

Traceabilily: 3055793
Pard f Number Broadeast 1V
Time Seannad: 18:38:00

Tracesbilily 3055673
Part / Number Broadcast: 1PT
Time Scanned 10:02.00

Traceabiity 3055708
Part / Number Broadcast: 1PH
Time Scanned. 23:08:00

Traceabifity: 3088682
Par f Numbar Broadcast: 1GB
Time Scanned. 23:38:00

Scan Station.

Scan Siation

Scan Station

Scan Station

Scan Staton’

Service Agent Installed Component

Vghicie has no ¢urrent recard of vehicle component.

Global Warranty Mgnagement Sig Map
Prvacy Policy | Terms of Uss

Page 2 of 2
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Global Warranty Management

Page 1 of 2

' i February 20 2092
Global Warranty Management: Main > Inierfoce With Customay > View Vehicle Transacucn History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

This screen allows IVH users 10 view the availaplo information on iIndividual transaztion for the VAN selacted

Vehicle Informatio
VN 1GNDT135872)
Sarvica Contract No Branded Tiie No

Order Type 70 - RETAIL - STOCK
Fiesd Actions: 0_Qpen

Model CT15506-2007 TRAILBLAZER 4WD
Warranty Biock No PDI Status No

Job Card Date: 08/28/2010 Joh Card Number: A68575

Raparr Servep Agent 207453

GM ROADSIDE ASSISTANCE/CCAS
ONE CABOTRD

MEDFORD MA 02155-5117

Qdompeter Reading 48,000 M)
Authonzauon Code  AMR

Process Dato
07/0712010

Transaction Type
ZREG~~-Regular Vehicie Transaction

Transacuon Expense Category
Waranty

Customar Complami Code.
0080-No Customer Complaint - Olher issues

JobCarg Line # 1 Trangacton Adjustiment Cause Code ©€099-Other - Not Duplicated
Labour Op Z2080-ROADSIDE SERVICE (TOWING)
Causal Part Numbe:

. ather Parts andfoe Hem:

Job Cord Date: 06/2872010

Repair Service Agent 114968

BILL DELUCA CHEVROLET-BUICK-GMC. IN
112 BANK ROAD

HAVERHILL MA 01832-3603

9783737700

Jab Card Number: 132148

Ocdometer Reading 47,249 Mt
Authonzahen Code A

Process Date

0710172010

Transaction Type
2REG-——Ragular Vehicle
Trangaction

Transacton Expense Colegory
Policy

Customer Complaint Code
0123-Drivability - Staering

Job Card Line# 1 Transachion Adjustmant: Cause Codn 4081-Interfaca (Gasket, Seal, Hosa,
Weld..) - Leaks
Labour Op E9740-Gaar Assaembly, Powar Steering - Raplace
Causal Part Number 000000000019207780-GEARKIT, STRG(REMAN)

~See cther Parts and/or Not Hems

i Logoul

For this vehicle:
- Wi hi Mmm
, Servce
Contract
~ Branded Title
. Warranty
Biock
_, View Veniclg
~ Compon mm.
Vigw Vehicle
« Y ion
tail
Vigw Vahiclg Dalivery
[nformption

I, o2



Global Warranty Management Page 2 of 2

Job Card Date: 08/22/2008 Jaob Card Number: AS3848

Repair Service Agent: 114983 Odomeler Reading 0MI
BILL DELUCA CHEVROLET-BUICK-GMC, IN Authorization Code-
112 BANK ROAD

HAVERHILL, MA 018323603

9763737700

Proceas Date.
09/28/2008
Transaclon Type:
ZPDI—Pre-Delivery fnspaction
Transaction Expanse Category:
Customer Complamnt Code:
0000-Converted Clsim
Job Card Line 8. 1 Transaction Adjustment Cause Code: 0000-Converted Claims
Labour Op Z7000-Pra-Détivery Inspection - Base Time
Causal Pari Number

Globat Warranty Management: Site Map.
Privacy Poticy | Terms of Use © 2005 General Motors Al tights reserved
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Global Warranty Management Page 1 of |
B_Lonout
gt R S O =Y -+ %% February 20 2012
Globat Warranty Management: Main > inierface With Cusiomes > View Vehicig Dellvery informatien
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
This screen allows IVH users 10 vienv the available information for the selected VIN detivered 1o the Servce Agent and Eor this vehiclo:

ihe uiimate customer Not all sechons will be populated for all VINs

« Vizw Vehicle Summary

Vehicle Informatian : Comeats
vin 1GrDT135e72 Mode! CT15508-2007 TRAILBLAZER 4WD - Branded T.tle
Seancn Contract No Branded Titta. No Warranly Bloex No PDI Suiatus No Waranty
Ordet Typa 70 - RETAIL - STOCK "™ Block
<« View vehkla

Componant Symmary

View Vehicle
Invalce Infarmation - D_v.k;ﬂ ko0 g
Invoicing Service Agent 114888 Invaxce Date' 09/22/2008 o Veh :
BILL DELUCA CHEVROLET-BUICK-GMC, IN : - e en b
112 BANK ROAD Infermation

HAVERHILL MA 01832-3603 9783737700

Ship to Inlormation

Ship to Service Agant 114388

BILL DELUCA CHEVROLET-BUICK-GMC, IN
112 BANK ROAD

HAVERHILL MA 01832-3603 9783737700

Ship to Date  NJA

Delivery Information

Delvery Serace Agent 114968

BILL DELUCA CHEVROLET-BUICK-GMC, IN
112 BANK ROAD

Oetwvery Date  10/10/2006
Delvery Type: 010—INDIVIDUAL
Denvery Odamater 24

HAVERHILL MA D1832-3603 6783737700

In Service information

invorong Sandce Agent: In Service Date NIA
tn Service Typa  D000Q

in Service Odomater O

Roglstration Injormation

Registration Sanace Agenl N/A Registration Date N/A
Registration Numbar  NiA

Regisirabon Odometa: 0

Global Waranty Management Side Mag
Prvacy Pabcy | Terms of Use

© 2005 Gonergl Motors A rights reserved



Service Request Detail

SR No. 71-1039736550 Ref No. Goodwill No Googdwill Offered BRC Typa PAR

Account Site GW SubType Bus, Unit BRC

Last Nama First Name - Approval  Not initiated Area PAR

Daytime # Evening # uce Electrical - Pawer Window Motor / Sub-Atea Initiate PAR- Other
Address City Cacoa Involved Dir Safoty  Yes

State FL ZUpC Con Acct Source Email Updated  2/18/2012 01:44:24 PM
Serfal H’VIN 1GNDS1339862 Model Year 2008 Priority Medium License# CHEVROL Owner GARCIAJR

Make Chevrolet Warr. Start ~ 11/02/2005 Status Cpen Opened  2/16/2012 08:05:38 AM
Modsl TrailBlazer Mileage 105000 Sub-Status  Dissatlsfied Clossd

Abstract 08 Chavralet TrailBlazer - Thermal Event

Customer  This Is a BRC PAR Case. Do not assume case. Forward any Inquirias to Joe Garcla al ext 11261,
* Description

Pre-PAR
PAR Notlier Incident Dale/Time Injuries % Other Veh  # People in Veh  Road Surlace Road Cond. Fire Report# Police Reporth

QOwner 2/10/2012 05:08:18 PM N 1] D Asphalt Dry nfa na
Drivar Las! Name Dnver First ame Height Cisabilities

not occupled nfa
Insurance Agen! Last Neme Insurance Ageni First Nama Phone # Insurarnce Agency
na nia did not Fle caim .
Incident cust's residence Incident iced the fit d/s wind dule bumned
Loc Desc
Comp fit dis wind dul
Damage  fit dis window module bumed

Vehicle  wleust Desc
Loc Addlinfo 1wa
Emgey Sve nja
Names MalntLoc  mecharic
PAR Detail
Collision Non Collisian Y Property N ThermalEvt Y SpecEqulp  none

Damage ' )
Vehicle 1] Waeathar dry Prop Owner na Property nfa
Spoed Condition Type
Last Sarvice Loc Last Property na Prop Est $0.00
Date Service Location . Repalr Cost
Vah Est $500.00 Spec Equip n/a Prop Damage niz .
Repair Cost Installer Description i
Primary Personal Inspection Themnal Event Insp d By Inspection Not Perf: Insp'oéﬂ:n
Vah Use ’ Type DatafTime
Veh Damage fit d/s wi dule bumed Explain Othar  baing sent (0 ESIS
Dazcription

Report Generaled for toporowm on 2/21/2012 Page 10of 12



Service Request Det

Activities
Croated Created B Asslgned To  Actlvity Typo Actlvity Sub-Type Status Completed Doscription
22012012 01:29:02 PM  AMSTYUTST  ESISBIQU Escalation ESIS- Theomal Event in Progress Themmal Event

~ 5t Name Account BAC Code

veh experienced a thermal event from the drivers door madule

Confidential Comments

Doscription
Waiting for ESIS to pick up

i ivi Activity Sub-Tyno Compleled
2/1712012 06:01:39 PM  GARCIAJR  AMSTUTST Nolify CRM Done 2202012 01:28:00 PM  ESIS
Contact Last Name Cantas Eirct Name Account BAC Code

06 Chevrolet TrailBlazer - thermal evant

Joe GIPARIATX
Confidential Comments

Croated Created B Assignod To  Activity Typo Acllvity Sub-Type Status Completed Dascription
211772012 068:01:09PM  GARCIAJR GARCIAJR  BRC PAR Business Casa Done 2/17/2012 06:01:38 PM  Business Case
Contact Last Name Contact First Name Account BAC Code

I
Veh experienced a thermal event, file being sant to ESIS,
Joe GIPARIATX i

Confidential Comments

Report Generated for toporowm oh 2/21/2012 Page 2of 12



Service Request Detail

Activities
Created Created B Assigned To  Activity Typo Actlvity Sub-Type Status Complaled Dascription
2172012 05:59:36 PM  GARCIAIR  GARCIAJIR  Outbound Email DVM/CAMFleld Done 2/17/2012 06:00:26 PM  FYl email sent io DOMA

Contact Last Namae Contact #irst Name Account BAC Code

Aproduct aliegation clalm has baen made In your reglon. The customer is alleging a thesmal avent. This case is being escalaled lo ESIS bacause of a thermal
event. :

1GNDS 135862
No invelved dealer

This|s only a nolification. Nao action Is requiced on your part at this lime.

Bast wishes,
Joe Gardia | CRS
Creatod Crealed B Assignod To  Activl ol) Activity Sub-Typo Status Completed Doscription
- 217/201205:06:58 PM GARCIAJR  GARCIAJR  Ownership Changed Ownership Escalatedio  Done 2/17/12012 05:06:56 PM  Ovmership Escalated lo BRC
BRC

Contaci | ast Name Cuntact First Name Accounl BAC Code

Ed
Confidentia) Comments

Activity Sub-Type Description

g po
21712012 04:09:12PM  AMSTUTST AMSTUTST  Inbound Call Third Party Volce Mail Recalved Done 21712052 04:09:31 PM  PARVM
Account 8AC Code

Contact Last Name

Commenls
Mel from Chav CAC< new SR 71-1039736550, cust i
parked, which caused a thermal evend, thank you

21712012 9:52 AM

Slacy/ATXPAR
Confidential Comments

coording to cust the window module bumed while the veh was

Report Generated for toporawm on 22172012 Page 3of 12



Service Request Detail

Activities

Croatod Created B Assigned To  Activity Typa Actlvity Sub-Type Status Cotnpleted Dascription

2172012 01:16:39 PM  MERCADTO GARCIAJR Ownership Changed Done 217/2012 04:36:40 PM  Service Requast Ownership has
Contact Lost Narne Contact First Name Account BAC Code changed FROM: DEGUIAME TO:

GARCIAJR

Confidential Camments

Created Ceeated By Asslgned To  Aclivity Type Activity Sub-Typa Status Completed Dascription
217/201201:15:37 PM  MERCADTO GARCIAJR  BRC PAR Inittal Contact - Fleld Dona 2/17£2012 05:06:11 PM  emall attached to the file
Contact Last Name Contact First Name Account BAC Code

FY1 email sent to DDMA

Joe GIPARIATX

Confidential Comments

Created By i Jvity Ty i Completed Dascription
2177201201:15:31 PM MERCADTO GARCIAJR  BRC PAR Initlal Contact- Dealer Done 2/1772012 05:05:54 PM  no dir ¢t needed
First Name: Account BAC Caode

No Inital Contacl required. Vehicle beyond y and has not been lo dealer in two years.

Joe G/PARIATX
Confidential Comments

Report Generated for foporowm on 2/21/2012 Page 4 of 12



Service Reguest Detail

Activities

Croatad Created By  Assigned To  Activity Typo Activity Sub-Typo Status Comploted Deoscription

217/201201:16:222 PM  MERCADTO GARCIAJR BRC PAR Initial Contact- Phone Done 2/1772012 05:656:32 PM  made initial ¢t wicust
Cantaet Bt Name BAC Code

Called daytime phone #_

Crm stated calling \o £ wicust re the product allegation case, understand that veh experienced a thermal event.

Cus! siated thal Is comect, had the veh parked at his house ovemighl and the next morning he noticed that the frt d/s window module had bumed. Cust stated he
already repaired it but still has the ariginal part in his possesion, pakd approx $500 al an indepandeni repair shop - no Injuries.

Crm verfd pre-par & par detail serean Info.
Crm also advisad that will need to refer this fia to cur central diaim dept, they will #fu wicust win 7-10 business days.

Joe G/PARIATX
Croated Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Comploted Dascription
20171201201:1511 PM MERCADTO GARCIAJR BRCPAR Acknowladgement Done 2/17/2012 05:11:56 PM  acknowledgement made

“antartlack hlomo Mant~~ First Name Account BAC Code
|

see initial ¢i activity

Joe GIPARIATX

Confidential Commenls

Report Generated for toporowm on 2/21/12012 Page 5of 12



Service Request Detail

Activities

Creatod Created B Assignod To  Activity Typo Activity Sub-Typa Status Complated Deserlption
217/201201:15:03 PM MERCADTO GARCIAJR  Research Oone 21772012 06:05:21 PM  Research
Contact Last Name Cantact First Name Account BAC Code

Summary:

Repalrs - no relaled repalrs

Recalls - no open recalls

SR’s - SP-8524210, not rejated to allegation
Joe GIPARIATX

Confidential Comments

2172012 01:14:57 P MERCADTO GARCIAJR  Nolify CRM

Done 2172012 02:08:06 PM  Flle assigned to Jos Garcia @ x11291
BAC Code

Contact Last Name

Corntart Firsl Name

oimments

Confidential Comments

Croated Crealed B Assigned To  Activity Typoe Activity Sub-Typa Status Completed Ooscription
21772012 0111436 PM  MERCADTO GARCIAJR  BRCPAR Case Assigned Done 2/17/2012 02:08:03 PM  Flle assigned to Joe Garcia @ x11291
Contact Last Name

Cantact First Name Account

BAC Code

Confidential Comments

Crodtod Created B Assignod To  Activity Type Activity Sub-Typo Status Compleled Descriplion
21712012 01:14.36 PM  MERCADTO DEGUIAME SR Opened Done 2/17/201201:14:35 PM SR in Stalus of Closed has been Re-
[Contact Last Name Contadt First Name Account BAC Code Opened by MERCADTO

ommenis

Confidenbal Commornits

II

Report Generaled for loporowm on 2/21/2012 Page 6of 12



Service Request Detail

Acfivities
Creatod Created B! Asslgned To  Activily Typoe Actlvity Stb.Typo Status Campleted Doscription
21772012 01:14:34 PM MERCADTO DEGUIAME SR Closed - Dissalisfied Done 21712012 01:14:34 PM  Service Request has been Cloged

Contact Last Name Cantact First Name Account BAC Code Oissalisfied,
L ] Ed

Confidential Comments

Croated Created B Assigned To  Activity Type Activity Sub-Typa Status Completed Description
2/17/2012 08:56:19AM DEGUIAME AMSTUTST  Notify CRM Need o Assume SR Done 211772012 01:14:32 PM  Please Assume Flla
Caonlact Last Name Contact First Narne Account BAC Codo g;‘z;;’:%&';‘::’yg"ed InPAR

Ed
cust sts.: driver's door window module got totally bumed (thermal event) while the veh was packed
Confitential Comments

Assignod To ctivi i Doscription

211712012 09:41:16AM  DEGUIAME DEGUIAME  Ouibound Call Customer Made Cortact Done 2/17/2012 09:68:17 AM  f/up on veh concerm

BAC Code

Account

Contact | ust Name Contact irst Name:

cmmenis
cust sis.: Ii's fixed now, had Ul done here near where | work as the dir Is located 30 miles from here. il happened Friday night. got homa, parked the car, when |
came out next moming, driver's side door was cracked open. got In the car and louched (he switch and nothing happened. didn'l hear ihe front door untock, on
the part, there is a [abel with a part # on it. on the back of the module where the [abol Is. part # Is pointed down. to the left hand side, easing Is lolally melled,
ribbon cable Is biackened, pin Is tolally meited. Ihere's black plastic on the conscle, hamess s also. it was definilely a thermal event.
ers adv.: would fike to refer case lo PAR for further assistance. cust agreed to be placed on hold whila ors calted PAR and will conferenca cust over to rep. call
was routed o VM, crs left message advising PAR of reasan for the call. provided SR #, cust's name and contact # for reference and got back to cust to advise of
what iranspired and that cust will be contacled within the next 1-2 business days.
cust sts.: ok, thank you very much,
MelTier #/CAC EmaltMLALevet 1 Emp,

MelfTier 1/CAC EmaitMLA.evel 1 Emp.

Confidential Comments

Report Generated for toporowm on 2/21/2012 Page 7 of 12



Service Request Detail

Activities

Creatod Created By  Assignod To  Activity Typo Actlvity Sub-Typo Stotus Completed Doscription
2/16/2012 11:22:13AM  DEGUIAME DEGUIAME  Schedufed Follow-up Other Dane 211772012 09:43:08 AM  #iup on veh concerm
Contact Last Name Cantact First Name Agcount BAC Code

call cust @ daytime # tomofrow, 2/17/12 batween 8-11 am EST 1o fiup on veh concem

* gel summary of whet happened and wamn transler to PAR (62455)
Confidential Commenls

Croatod Created By  Asslgnad To  Activity Type Activity Sub-Type Status Completed Description
21162012 10:56:40AM  DEGUIAME DEGUIAME  Outbound Calt Customer Made Contact Done 211612012 11:21:57 AM  {fup on veh concem

Cantact Frst Name Acrount BAC Coau

ommenis
cus! sls.: sent you an email earlier. have a eonfersnce call at 41 am with an automobile company overseas. can | call you or can you call me back tomonmow?

crs adv.: sommy if we called a bit late, just received your email and i dialled right away. what would be a good time lo call back tomosrow moming?

cust sts.: looks Iike the only busy lime | have toromow IS In the afternoon 8o anyiime tomomrow moming would be good. the module got bumed up. i do failure
analysis and [ooked at It and it was nol from aur comparry. we make chips and modules for BMW, Haonda, and other cars, non-GM.

ors adv.; ok, will call back tomocrow moming between 9-13 am EST
cusl sts.: ok, that will be fine, thank you.
MelfTier 1/CAC EmailMLA/Level 1 Emp.

Contdential Comments

Report Generated for toporowm on 2/21/2012 Page 8of 12



Service Request Detail

Activities
2/1612012 10:13:52 AM DEGUIAME  Email - Inbound Email Closed 2/16/2012 11:00:08AM  RE: Chavrole! Vehicle Cancem

CAntam Corct Riagpp Acoaunt

Thank you for conlacting me. | am available from 10AM lo 11AM today. |
will not ba avallable from 11AM o 12PM. After noon | will be available
) agam‘lrom 2:30t0 gdP.h"l EFI‘ Plgase fry to contact me during those lime

~Original Messaga—

From: cac@chevrolet.com [maiflo:cac@chevrolet.com)
Sent: Thursday, February 16, 2012 8:09 AM

To|

Subject: Chevrolat Vehicle Concemn

Service Requesl: 71-1039736550
Customer Relationshlp Specialist Mel

HI Ed,

Thank you for contacling the Ch o] Ass}: Canter
regarding the with the wind dule of your 2006 Chevrolst
TrallBlazer,

We understand your interest in gelting this resolved and we would be
happy to look into the matter for you,

Based on the nature of your emall, it Is apparent that conlacting you by
phone would akow us a betier opporiunity Lo assist you and ensure that
we respand to this matter to your complete salisfaction. Since you
indicated your number in your email, we would like 1o call you today,
Feb. 16, 2012, between the hours of 10:00 am. and 12:00 p.m., Eastem
Time with hopes that we can resolva this in a timely manner.

We have created a file for you under sesvice request number
71-1039736550, Should you require immediate assistance, simply reply to

1his message or call me at 1-866-780-5600 a1 extension 12960. | can be
reached belween the hours of 8:00 a.m. and 11:00 a.m. Easlern Time fro...

Confidenlizi Comiments

Report Generated for toporowm oh 2/21/2012 Page 9 of 12



Service Request Detail

Actlvities
Croatod Created Assignod To  Activity Typo Actlvity Sub-Typo Status Comploted Doscription
2/16/2012 08:08:16AM  DEGUIAME DEGUIAME  Scheduled Quibound Call  Initial Atempt Done 271672012 10:56:33AM  {fup an veh concem

Cust
Contac! Last Nume Contact First Nutne Accaunlt BAC Code

call cust @ daylima # today, 2/16/12 between 10 am - 12 pm EST te ffup on veh congem

* get summary of what happened and wamm transfer to PAR {62455)
Confidential Commenls

Croated Created B Assignod To  Activity Typo Activity Sub-Typo Status Complsted Doscription
271682012 0808:31AM DEGUIAME DEGUIAME  Emall - Outbound Dona 2/16/2012 08:09:10 AM  Chevrolat Vehicle Concem
Contact Last Name Contact First Name Account BAC Code

Service Raquest: 711039736550
Customer Relationship Speciakst: Mel

HIEd,

Thank you for contacting the C C Assl Center regarding the with the le of your 2006 Chevrolet TraliBlazer.
Wi understand your Interest In geting this resolved and we would ba happy to look into the matter for you.

Based on the nature of your emal, it Is apparent that contacting you by phone would allow us a better apportunity (o assist you and ensure that we respond to
this matler to your complete satisfaction. Since you indicated your number in your emall, we would like lo call you today, Feb. 18, 2012, between the hours of
10:00 a.m. and 12:00 p.m.. Eastem Time with hopes that we can resolva this in a timely manner. ,

We have crealed a file for you under service request number 71-1039736550. Should you require immediale assistance, simply reply to this message or call me
al 1-886-790-5600 a{ exiension 12960. | can be neached biatween the hours of 8:00 a.m. and 11:00 a.m. Easlem Thne from Monday through Friday. Or yeu can
also call the Ci fet C Assis|; Center al 1-800-222-1620. Customer Refationship Specialists are available Monday through Saluday from 8:00
a.m, to 8:00 p.m. Eastem Time,

For mors informalion regarding the maintenance and care of your vehitie, please visit hiip:/fwww.gmownercenter.com. This free online service offers vehicle and
ownership-related Information and tools taored to your spe...

Confidential Comments

Report Generated for toporowm on 2/21/2012 Page 10 of 12



Service Request Detail

Activities
Created Cresled B! Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

2152012 09:04:31 PM DEGUIAME  EmaR - Inbound Done 216/2012 08:09:05AM  Chevrolet Vehicle Concem
Contact Last Name Contart First Nameg Account BAC Code

cmmen
<htenl>
<hgad>
<mela hiip-equiv="Content-Type” contentx"text/htmi; charset=iso-8859-1" />
<title><Nitle>
<head>
<body>

Evening Phone:
<p>

<p>Comments: 2008 Chevy Trallblazer drivers side window module almost caught fire last weekend., Ribbon cable blackened and case slightly melted. This
happened when the car was parked. Module damaged by an elactrical oversiress eventl know the NTSA is [soking into this problem,The «company | work for
makes |C's for cars and makes 8 window IC. Our parts are not in this module. { had (o check. | am a Qualily Englineer. This was a latent failure that should not
have happened. Itis a safety problem.What are your plans (o deal with this issue ?</p>

<p>Vehicle Concem Infoc<br/>
Nature of Concem: vehicle<hri>
Year 3008<bt
ear: <brl>
VIN Number: I6NDS 13ssez -~
Mileage: 105K<br/>
Allow Phone Contact: yes<bri>

Best Time for Phone Contact: 8AM to 5SPM
<i/p>

<p>Dasler Info:<bef>

Preferred Dealer: Bob Steel Chevrolet<br/>
Authorized Dealer: yas<bs/>

Dealership Contact: none<be/>

Last Vish to Dealer: November 2011

</p>

<ibody>
<Mimi>

Report Generated for toporowm on 212172012 Page 11of 12



Service Request Detail

UCC information

UCC Codo Symptom Description
N40 Thermnal Event Electrical - Powar Window Molor / Switch 7 Wiring / Regulator
Report Generated for toparowm on 2/21/2012

Page 12of 12



ESIS/GM Central Claims Unit 800.888.0164 tel
. P.O. Box 300 : 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

esis

Bryan Schwartz
Claims Administrator

March 6, 2012

Cocoa, FL

RE: Claimant:
Our File No.: 739745
Our Client: General Motors LLC
Date/Event: 2/10/12

Subject vehicle: 2006 Chevrolet Trai er
VIN: 1GNDS 135962

This will have reference to the above product liability claim that you filed with General Motors LLC
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on February 21, 2012 requested specific information, which would
enable us to perform our evaluation. Unless we are provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,
you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.
Sincerely,

Bryan Schwartz
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

February 21, 2012

Cocoa, FL -

RE: Claimant:
Our File No.: 739745
Our Client: General Motors LLC
Date/Event: 2/10/12

Subject vehicle: 2006 Chevrolet Leai T
VIN: 1GNDS 135962

Dear I

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



esis

10.

11.
12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment. '

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

components are

maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Bryan Schwartz

Claims Administrator

Page 2/2



Global Warranty Management

Page 1 of 2
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Global Warranty Managoment: Main > Interface With Custommer > View Valilclo Summary
INFERFACE WITH
CUSTOMER
View Vehicle Summary @
Ths screen allows IWH users o vew the Summary of Vehicie Informauon. Fiald Actions. Service Informaton. For this votilcle:
Appicable Warranties Transaction Hstory, Sennce Contract{s) if applicable, Warranty Block, Branded Tllle information s voiicle:
and OnStar and XM Radio infarmation (# applicable) + View Vahicle Summary
. . Sennce
Coniract
Vehicle Information : o Siandm; Tile
VIN 1GND5135082 Modoel. C515506-20056 TRAILBLAZER SUV 2WD Warranly
Senixce Contract No Branged Tille No Warranty Block No PDI Statss. No " Block
Otder Type 50 - FLEET R Vehi Al
Fia Acoons. © Onan D oo
View Vehidle
Required Fleld Actions QOpen fiold actions aze highlighted M\l h "
. ¥iew Vehile Delivary
Vahicle has no currant record of raquited field actions. Information
Branded Title

“The VIN information contained harain and information denved therefrom 1s the prapristary proporty of The Polk

Company and 15 10 be used only for the purpose of warranty venfication and shail not bie used for any clher
pupose wholsoaver

Vehicia has no curront record of branded titles.

Warranty Block

Vehicle has ao current racorg of warranty block

Service Information

Vohicle has nto curront record of outslanding service informatien.

OnStar and XM Satellite Radio Information

Vehiclo has no curront recard of OnStar / XM Radlo Information,

Applicable Warranties Valid warranties are hightighted
Warranty Add  Start Effective End End
Vatid  Doscription Date Data Odometar Date Odometar
Bumper lo Bumpar 08/05/2011 11/02/2005 1o0M 11/02/2008 38010 MI
Limited Wananty
Carrusion Limited 080512011 1110212005 10 M} 11/02/20%1 100,010 MI
Warranty
Emissien Select 08/05/2011 11/0212005 oM 11/02/2013 80,010 M
Componant Lid Wy
Special Coveraga 10054 0B/0512011 110272005 10 M 1170272015 - 120,010 MI
Service Contract




Global Warranty Management

Vahicle has no current recard of service contracts.

Page 2 of 2

Transaction History

Vigw Details
JobCard  Job Card TYransaction Odomatar
Date Nuniber Transaction Type Adjusiment Labour Operation Reading
05/03/2008 220581 ZREG---Regular L1281 - Fuel Tank 33891 M
Vehicle Transaction Replacement - Left Side
081572007 207513 ZREG—Regular D3318 - A/IC ODOR KIT 24,188 M1
Vehicla Transaction
06/05/2007 203887 ZREG--~Regular B89S0 - Roar License Plate 21,320 M1
Vehicle Transaction Pocket Replacement
03102/2007 199193 ZREG---Regular H1220 - Power Vacuum 18,031 Mt
Vahicle Transaction Breke Booster
Replacement
0310212007 189193 ZREG-—Rogular HOB4D - Mastar Cylinder 18,031 MI
Vshicie Transaction Replacsment
081312008 190489 ZREG-—Ragular BBOSO - Rear Licanse Plata 11,804 MI
Vehicle Transaction Pocket Replacement
09132008 190498 ZREG---Roguiar C8554 - Panel, Front Seat 11,804 MI
Vehicle Transaction Cushion Quter Finish -
Right - Replace

Giobat Warranty Management Site Map

Privacy Policy | Termsof Use

© 2005 General Motors Al nghils reserved.
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Global Warranty Managemant: Man > (nterfnce With Customer > Viaw Vahleto Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

®

TFhus screen allows IVH users 1o view the inibial build information gn the setected VIN incluging oplion codes with

dascnplions (where availabley

Vehicle Information

viv 1eNps13sse2 I

Servica Contracl’ No Branded Title: No
Order Type 50 - FLEET

Field Actons 0 _Qpap

Warranty Blotk. No

Modol CS15506-2008 TRAILBLAZER SUV 2WD
PDI Stalus No

Vehicle Build

Mode! CS15506-2008 TRAILBLAZER SUV 2WD
Gross Vehice Wagnt 2,520

Onder Number JNTDHG
Buid Date 11/01/2005
Builg Plant 2

Option Codes

“IVH 15 nol the definiive source of GM Vehicle RPO nformation and is intendad or sarvica reference only Snoutd
Ihero oe any quesuons about the vehicla’s onginal buitd or RPO information please rafer to 1ha onginal vehicie

Nvaice or wendow stickar

188 - LS PREFERRED EQUIPMENT GROUP 2 * POWER OSRV MIRRORS * FLOOR 182 - PREFERRED

MATS, FRONT & REAR * REAR WINDOW DEFOGGER * DEEP TINTED GLASS *

EQUIPMENT SAVINGS

BODY SIDE MOLDINGS * LUGGAGE RACK CROSS BARS * TRAILER WIRING
CONNECTOR * REMOTE KEYLESS ENTRY * THEFY DETERRENT SYSTEM

28H - LIGHT GRAY

SOU - SUMMIT WHITE

7HM - FRONT SPRING

BNS - SUSPENSION

AKS - DRIVER & RIGHT FRONT PASSENGER AIR BAG

AMD . SPUIT FOLDING REAR SEAT BACK
AUO - KEYLESS REMOTE DOOR LOGK
830 - CARPETING, COLOR-KEYED

B33 - REAR COLOR KEYED FLOOR MATS
B8T - GM FRODUCTION WEEK #44

C40 - GVW RATING - 5550 LS

C43 - CLIMATE CONTROL

DK7 . OVERHEAD CONSOLE

OT4 - ASHTRAY AND LIGHTER

FES - FEDERAL EMISSIONS

GG - REAR AXLE 3.42 RATIO

418 - PT DRESS SUBASSY NOT INSTALLED

K34 - CRUISE CONTROL

281 - INT TRIMLT
GRAY/DK GRAY

6HM - FRONT SPRING
8NS - SUSPENSION
AJ1 - TINTED GLASS

ALD - SENSOR INF
RESTR, CHILD DETECT

ARS - FRT BUCKET
SEAT, DELUXE

AXP - MPV VIN IDENT
POSITION

B32 - FLOOR MATS,
FRONT AND REAR

B8 - MOLDING B/S
COLOR
€49 . REAR WINDOW

DEFOGGER

CFS - ELECTRIC
SUNRCOF

DAY . ASSEMBLY
PLANT MORAINE, QHIO

OF2 - POWER OSRV
MIRRCRS

EVA - EVAP EMISSION
REQUIREMENT

FLT - FLEEY
PROCESSING OPTION

JF8 - BRAKE VAC
POWER, 4 WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KCV - ALAMO RENT A
CAR

8_Lonout

For this vehicle:
- Vi hi mm

. Semice
Coniract
-+ Brandad Tdle
Wananly
~ Bloek

igw Vi )

I, -



Global Warranty Management

KG4 - GENERATOR 150 AMP

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND ELECTRONIC CONTROL

NT7 . EMISSION SYSFED - TIER 2

POC - SEAT, 8-WAY POWER DRIVER
QONF - P235/75R18 ALS BWTIRES

REP - PREMIUM PAINT

R7M . ONSTAR SERVICE NOT INCLUDED

T81 - DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

U73 - FIXED MAST ANTENNA

U8B0 - AMIFM STEREO W/CD

V1K - LUGGAGE RACK CROSS-BARS

VN9 - DAILY RENTAL REPURCHASE PROGRAM
VXS - COMPLETE VEHICLE LABEL

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX
YO8 - BASE REAR SPRING

ZWt - PREMIUM RIDE SUSPENSION

L8 - VORTEC 4200 SFt
6

N40 - POWER
STEERING

NZ3 - WHEEL, FULL
SIZE SPARE

QC3 - ALUMINUM
WHEELS

REF - IDENTIFY 8
CODE USERS

R6Q - OPTION PKG
NOT DESIRED

RSZ - POMS EXPEDITE-
SOLD OROERSITSE
T98 - STAMPING
VEHICLE [OENT
NUMBER

TFD - RETAILAMENITY
DELETE

UAS - THEFT
DETERRENT ALARM
SYSTEM

UY? - TRAILER WIRING
HARNESS

V73 . STATEMENT OF
VEHICLE CERT -
U.S. ICANADA

VP8 - NOISE CONTROL

Xe8 - CHEVROLETY
CONVERSION

YOS - BASE FRONT
SPRING

YT1 - DAILY RENTAL
FLAT RATE DEPREC.

ZY1 - SOLID PAINT

Added Option Codes
~BQ -

Global Warranly Menagement Sita Map
Prvacy Policy | Terms of Use

Page 2 of 2

© 2005 General Motors AV rgghis reserved

212112012
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Global Warranty Managemont: Mo > trueriace Wih Custemer > Viaw Valikte Component Summary

INTERFACE WITH

CUSTOMER

View Vehicle Component Summary ®

‘1":‘1,"5I as:l::r;daum IVH users 10 view tho information on vanous majos components adoed to the ViN selactad dunng For this vehicle:

Vehicle Information

vin 16NDs13ssez

Servica Contract No Brargied Titla' No
Order Type 50 - FLEET

Field Actons. 0 Opan

Model CS15508-2008 TRAILBLAZER SUV 2WD
Warranty Block No PD1 Status' No

Vehicle Component

Component Code  10-ENGINE ASSEMBLY
Sourca Plant V-CPC FLINT, MICHIGAN
Dato Szanned  10/3112005

Traceabilty §10280303
Pan / Number Broadeast NFS
Time Scanned  23:39:00  Scan Steuon 01

Component Code  35-STEERING COLUMN . SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAW,MI
Oale Scanned 1170172005

Traceabiily 103892395
Ppst 7 Number Broadcast. XVWM
Tima Scanned §0:44:00 Sean Station 05

Companent Coda  81-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO
Date Scannad 10/31/2005

Traceabily 42862389
Past / Number Broadcast 6SDD
Time Scanngd  23:47:00  Scan Station 02

Companent Code 65-REAR AXLE ASSEMBLY
Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned  11/01/2005

Traceablity 292073810
Part / Number Broadcast CN8
Timg Scanned 00:30:00 Scan Station 11

Companent Code  92-BRAKE PRESSURE MODULATOR VALVE

Tracasbiity Q0174490
ASSEMBLY

Source Plant K-KELSEY-HAYES JASPER. INDIANA Pan  Number Broadg;sé
Date Scanned 11/01/2005 Time Scanned 02:12:00 Scan Swuon

21

Component Code  AB-IR-MODULE ASM-INFLATOR
Sauree Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 1€/01/2005

Traceabily: 1FLWZAS
Part 7 Number Broadeasl 2395
Time Scanned’ 04:25:00 Scan Stauon 08

Componaent Code  AL-IR-MODULE ASM-I/P
Source Plant M-MORTON-THIOKOL
Date Scanned 11/01/2008

Traceoily 7ZBNH28
Pan ¢ Number Broadcast: 0904
Timo Scanned. 00:33:00  Scan Station 04

Camponent Code CB-SEQ NUM (FLEX)} BODY ASM
Source Plpnt -
Date Scanned 10/26/2005

Tracgabiity 0750879
Part / Number Broadcast 122
Time Scanneg” 00.04:00 Scan Staton

Component Code CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant .

Date Scannes  10/28/2005

Traceability 2109512
Part/ Number Broadcast 1WW
Timo Scanned 21:52:00 Scan Station

Companent Code  CK-SEQ NUM (FLEX) GEN ASM
Source Piant -
Date Scannad 1013172005

Traceadity 2110991
Part 7 Number Broadeast 1PT
Time Scanned 10:02:00 Scan Station

Component Code  CM-SEQ NUM (FLEX) GEN ASM
Sourca Plant -
Date Scanned  10/31/2005

Traceabiity 2109058
Partf Number Broadeast 1PH
Timo Scanned 19:40:00 Scan Station

. hi mm
_. Sorvico
Contract
« Branded Tille
. Warranty
Biock
. hiy 0

Visw Vehicie

Vigw Vohicte



Global Warranty Management Page2 of 2

Caomponent Code. CP-SEQ NUM {FLEX) GEN ASM Traceabiity. 2109271
Sourca Plans. Part / Number Broadcas: 1GB
Date Scanned. 1073112005 Time Scanned. 20:17:00 Scan Slaton:

Service Agent Installed Component

Vahicie has no current record of vehicle companent.

Globat Waranty Managsment Site Map
Prvacy Poucy | Tarms of Use © 2005 Genesal Motors AV righls reserved

2/21/2012



Global Warranty Management Page 1 of 3

¥ _Logout
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
This scrgen allows IVH users to view the availadla (nformation on méwdues zansaclion for the VIN selected Far this vehicte:
-+ View Vehicla Summary
Vehicle Information Senice
vin 1oNos13see [ Model CS156D6-2006 TRAILBLAZER SUV 2WD * Contract
Sensce Convract. No Branded Tdle No Warranty Block No POI S1alus No + Branded Tils
Osder Type 50 - FLEEY ., Waranty
Feascars 0 Qo I "y
- Vigw Vehicla Build
—_— View Vehicle
° o Bymm
Vehi
Job Card Date: 05/03/2008 Job Card Number: 220561 - Transactign
. Detad
Repar Sarvice Agent 114736 Odomsler Reading 33,991 MI View Vehicle Delivery
BOB STEELE CHEVROLET, INC. Aulhorzaton Code' " Informalion
2800 WKING ST
COCOA FL 32926-4036
3216326700
Process Date
05/18/2008
Transacton Type:

ZREG~—Regular Vehicle Transaction
Transatton Expense Calegory:

Cusiomer Complant Code
G000-Convertad Claim

Job Card Line # 1 Teansaction Adjusiment: Cause Code: 0000-Converted Claims
Labaur Op L1231-Fuel Tank Replacement - Lefl Side
Causal Part Number

~-gee other Parts andfor Net (tems

Job Card Date: 08/15/2007 Job Card Numbar: 207513

Repar Servico Agent 194738 Odometer Reading 24,198 M1
BOB STEELE CHEVROLET, INC. Authonzaton Code
2800 WKING ST

COCOA FL 32925-4036

3216326700

Procass Date
083172007

Transacban Type.
ZREG—~Regular Vehicle Transaction

Teansacton Expense Caiggory

Customes Compiaint Code-
0000-Converted Claim

JobCardLina & 1 Transaction Adjustment Cause Code 0000-Convarted Claims
Labour Op D3316-A/C OBOR KIT
Causal Part Numbar

«Se0 other Paris and/or Nat Blemg

Job Curd Date: 08/05/2007 Job Card Number: 203987
Repar Service Agent 114738 Qdometer Reading 21,320 M|

I, -
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BOB STEELE CHEVROLET, INC.
2800 WKING ST

COCOA FL 320284036
3216326740

Authonzation Code

Process Data
08/15/2007

Trangacuon Type
ZREG—Regular Vehicia Trangaction

Transaction Expanse Category

Customss Complaint Code
0000-Converted Claim

Job Card Line # 1 Transaction Adjusiment
Labour Op B8990-Rear License Plate Pocket Replacement
Causal Pant Number
i s B ndfor Nel |

Causg Code: 0000-Convertad Claims

Jeb Card Date: 03/02/2007

Repan Service Agem 114736
BOB STEELE CHEVROLET, INC.
2800 WKING ST

CQOCOA FL, 32826-4038
3216328700

Jab Card Number: 189183

Odometer Reading 18,031 ML
Acuthonzation Code’

Process Dale
0372012007

Teansacton Type
ZREG——Regutar Vehicls Transaction

Transaction Expense Category

Customar Camplaint Code
0000-Convertad Claim

Job Card Ling & 1 Transachon Adjustment
Lebour Op H1220-Power Vacuum Brake Booster Replacement
Csusal Pant Numbet
- h ngdfg?

Cause Coge: GD00-Convarted Claims

Joh Gard Dale: 03/02/2007

Repair Service Agent 114736

808 STEELE CHEVROLET, INC.
2800 WKING ST

COCOA FL 32926-4036
3218328700

Job Card Number: 199183

Odomeler Reading 18,031 MI
Authonzation Code B

Process Date
03/2012007

Transacton Type.
ZREG-~Regular Vehicls Transaclion

Transacuon Expense Calegory

Customer Complaint Code:
0000-Converied Claim

JobCardLine ¥ 2
Labour Op HOB840-Master Cylindar Replacement
Causal Fart Number

-See glher Pans andfor Nel items

Teansaction Adjustment,

Causs Coda. 0000-Converied Clalms

Job Card Dato; 08/13/2006
Repair Service Agent. 114736

Joh Card Number: 190489
Odometer Reading 11,804 M}

Page 2 of 3

212112012
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BOB STEELE CHEVROLET, INC.
2800 WKING ST

COCOA FL 329284038
3218326700

Authorization Code

Process Data.
08/19/2008

Teansaction Type:
ZREG~—-Regular Vahicle Transsciion
Transaction Expense Calegory:

Customer Comptaint Code
0000-Converted Claim

Job Card Line#: 1 Teansaction Adjustmant.

Labour Op B8HS0-Rear Licensa Pigta Pocket Replacament
Causal Pari Number

Cause Code. 0000-Converted Claims

Job Card Data: 08/13/2008

Reparr Service Agent: 114738
BOB STEELE CHEVROLET, INC.
2800 WKING ST

COCOA FL 32926-4038
3218328700

Job Card Number: 150499

Odometer Reading 11,804 MI
Authonzation Code:

Process Date
09/18/2008

Transaction Type:
ZREG-—~Reguiar Vehicla Trensaction
Transacton Expensa Category:

Customee Complaint Code.
0000-Converted Claim

JobCerdLine & 2

Transaction Adjustmant:

Causs Code: Q000-Converted Claims

Labour Cp CB554-Pansl, Front Seat Cushion Outer Finish - Right - Replace

Causal Part Number
— dior N

Global Waranty Management. Sile Map
Privacy Policy | Tesms of Use

Page 3 of 3

© 2005 General Motors Al rights reserved
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Global Warranty Managomnnt Man » Interface With Cusiomer > Vigw Vehicle Dellvery Infarmation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

®

Thes sergen alows IVH users to view the available miommation (or tha selected VIN delivered Lo the Service Agent and

the utimate cslomar Not all sections wil be populaled for all ViNs

Vehicle Information
VIN 1GNDS135962

Saenice Contract No Branded Tk No

Order Type 50 - FLEEY
Field Actions 0§ _Qpen

Model CS15506-2006 TRAILBLAZER SUV 2WD
Warranty Block No

P0I Statvs No

Involee Infarmation
Invoiting Sarmce Agent 111571

CARITRUCK CITY
1408 MAIN ST S

PINE CITY MN 56083-9052 3208298751

Inveice Oate: 1170172005

Ship to Information

Ship o Servica Agent 141000
VANGUARD CAR RENTAL, USA

FT LAUDERDALE INTL AIRPORT
FORT LAUDERDALE FL 23315-0000

Ship to Date. N/A

Detivary Informatlon

Debvery Service Agent 111571
CARMTRUCK CITY

1405 MAINST S

PINE CITY MN 55053-9092 3206286751

Delivary Date: 1102/2005
Debhvary Type. 020--DAILY RENTAL
Delivary Odometer 10

in Sarvice Information
Inve:cing Service Agent

in Service Date  N/A
In Sarvice Type 0000
In Service Odometer O

Registration Infarmation
Registration Seriice Agent N/A

Registration Dote  N/A
Regutration Numbar NJA
Regisiraton Ogometer 0

Global Warranty Management Site Map
Prvacy Paicy | Terms of Use

_Logout

Far this vehicle:
- View Vehicle Symmary
. Service
™ Contract
-« Branded Tije
_, Warranty
~ Biock
- Vitw Venicte Buid
_. View Vghicly

© 2005 Generat Motors Al nighls resarved

2/21/2012



Service Reguest Detail

SR No. 71-1040946739 Ref No, Goodwill No Goodwill Offered

Account Site GW Sublyps

Last Name Flrst Name _ Approval Nol [nitiated

Daytime # Evening # ucc Elecirical - Power Door Lock Motor /
Address City Richmond Hilt Involved DIr  Coastal Chevrolel, Inc.

State GA ZipCd ConAcct Source Phone

Sorial #VIN 1GNDS138572r Model Year 2007 Priority Medium License # CHEVROL
Make Chavrolel Warr, Start ~ 08/29/2007 Status Open

Model TrailBlazer Mileage 76300 Sub-Status  Dissalsfied

Abstract thermal avent doar components

Customer  *"*This s a BRC PAR Casa, Please da not assume. Forward any inquiries lo Rita Sanchez at ext31227 ~**

Description

Pre-PAR

PAR Nolifier

inrzent Date/Time
2/19/2012 05:45:45 AM

ies # (Qther Veh

Daver t ast Nnmn

gent Last Name

Insurance Agent First Ngme

it Pegple in Veh Road Sorface

Phone #
{800) 531-8222

Road Cond.  Fue Reporti

nsursnce Agency
USAA

BRC Type PAR

Bus. Unit BRC

Area PAR

Sub-Area Initiale PAR- Other
Safoty Yes

Updated  2/21/2012 04:04:13 FM
Owner SANCHERI

Opened 272012012 03:38:47 PM
Closed

Police Reporig

Incident timber trall ichmond hill GA Incident [ pulled oul and down the street going about 35 mph and I smel plastic and felt some heat .and |
Loc Dasc saw smoke coming fram the cracks of my door and | got out the car and when | got to work |
Component  door motor pulled the fuses for the door locks and | didnt have lo put out he flames when i disconnecied the
Damage  Interior driver door
Vehide  dealership Dese
Lec AddlInfo  no clalm was filed with the [nsurance
Emgey Sve na
Namas Malntloe na
PAR Detail
Colllsion Non Gollision Y Property N ThermalEvt Y Spec Equip na
Damage
Vehicla 33 Weather clear PropOwner na Property na
Speed Condition Type
Last Service Loc Last Property na Prop Ext $0.00
Date Service Location Ropalr Cost
Vah Est $0.00 Spec Equip na Prop Damage na
Repair Cost Installer Deseription
Primary Persona) Ingpoction Thermal Event Inspected By  Inspaction Not Parformead Inspection
Veh Use Type Date/Tima
Veh Damage interlor door damage driver sida Explain Other  sent lo asis
Description
Report Generated for toporowm on 2/23/2012 Page 1of 10



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nikki Jackson
Claims Administrator

February 28, 2012

Richmond Hill GA

RE: Our File No.: 739827
Our Client: General Motors LLC
Date/Event: 2/19/12

Subject vehicle: 2007 Chevrolet Trailblazer

VIN:

1GNDS138672

pear |

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and coler copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Sincerely,

%ﬁ ieesr

Nikki Jackson

Claims Administrator

Page 2/2



This CARFAX Vehicle History Repert provided free of charge by:

ESIS GM
300 Renaissance Center
MC 482 C19 B61

g SHOW VE THE CARFAX

| Emmﬂub_d EARFAX Vehglg @2'.}35” Report

 — — =85 S SN o S e
Vehicle Information:

2007 CHEVROLET AZER LSILT No accident / damage reported to CARFAX

VIN: 1GNDS138672M

4 DR. WAGON/SPORT UTILITY

4.2L V6 MPI i{ 2 Previous owners

REAR WHEEL DRIVE o

Standard Equipment | Safety Options -

Safety & Reliability ? 10 Service records available
CARFAX Report Provided By:

ESIS GM % Personal vehicle

300 Renaissance Center

MC 482 C19 B61

Last reported odometer

Detroit, Ml 48265 B 67 250 read|ng

586-212-2141

$ $150 Above retail book value

This CARFAX Vehicle Hlstory Report is based only on information supplled to CARFAX and available as of 2/24/12 at 1:39:41 PM (EST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle |nspect|on and test drive, to make a better decision about your next used car.

e  —— == = == =

Eﬂl}]ﬂmf)}] Price Calculator

| Adjust the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report

1) Retail Book Value 2) CARFAX History Impact™ 3) Adjusted Retail Value

} $ 0 - + $1 50 B Begin -by entering

the retail book value

Enter retail book value here Above retail book value

Start . This vehicle is worth Compare adjusted retail
* retail mﬁﬁﬁ a &F more than average, . value to seller’s asking
- ¢ based on information 7/ price when making

i Sl = in this report. your decision.

HEAELY x| ownership History 2, Owner 1 2, Owner2

{ The number of owners is estimated

E Year purchased 2007 2011



. Type of owner

Personal Personal
Estimated length of ownership 3yrs. 9 mo. 8 months
. Owned in the following states/provinces Georgia Georgia
| Estimated miles driven per year 18,570/yr
' Last reported odometer reading 30,273 67,250
Gnmﬁm[—x—] Title HIStOI'y P4 Owner 1 i Owner 2
CARFAX guarantees the information in this section
. . s Guaranteed Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem
. : i - Guaranteed Guaranteed
| Not Actual Mileage | Exceeds Mechanical Limits No Probler No. Probiem

BORGERX] Accitional History

Not all accidents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage
No structural damage reported to CARFAX.

: Airbag Deployment

No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

 Accident / Damage
No accidents or damage reported to CARFAX.

' Manufacturer Recall

' Basic Warranty
Original warranty estimated to have expired.

Check with an authorized General Motors dealer for any open recalls.

i Owner 1

_. No Issues

Reported

No Issues

Reported

-4 Owner 2

_. No Issues

: ﬂ Reported

No Issues

| Reported

EOEENK] vtied History

b s No Issues No Issues
| Reported Reported
No Issues No Issues
Indicated Indicated
No Issues No Issues
; Reported - L4 Reported
| |
| e NO Recalls 1 .... No Recalls
1"l Reported Reported
Warranty Warranty
Expired Expired
Glossary

= Owner 1 Date: Mileage:  Source: Comments:
Purchased: 2007
Type: Personal Original OnStar Orig Equipment
Where: Georgia Equipment Vehicle equipped with OnStar &
Est. miles/year: 18,570/yr Personal Calling
Est. length 8/29/07 - Press the Blue OnStar button in this vehicle, or
owned: 6/24/11 click here for activation and membership
(3 yrs. 9 mo.) information
05/11/2007 All Pro Chevrolet Vehicle offered for sale

Lagrange, GA

706-882-2576

allprochevrolet.com




05/14/2007

08/29/2007

08/30/2007

09/06/2007

11/08/2007

01/22/2008

03/20/2008

05/28/2008

07/18/2008

07/21/2008

10/30/2008

01/07/2009

04/15/2009

07/21/2009

89

3,115

7,100

10,578

14,182

16,192

21,104

25,002

30,273

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

Georgia
Motor Vehicle Dept.
Manchester, GA

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

Georgia

Motor Vehicle Dept.
Manchester, GA
Title
#771547072494012

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

Georgia

Motor Vehicle Dept.
Manchester, GA
Title
#771547072494012

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

All Pro Chevrolet
Lagrange, GA
706-882-2576
allprochevrolet.com

Georgia

Motor Vehicle Dept.
Manchester, GA
Title
#771547072494012

Pre-delivery inspection completed

Vehicle purchase reported
Registered as
personal vehicle

Front window regulator(s) replaced

Title issued or updated
Registration issued or renewed
First owner reported

Loan or lien reported

Qil and filter changed
Fluid levels checked
Tire condition and pressure checked

Oil and filter changed
Fluid levels checked
Tire condition and pressure checked

Oil and filter changed
Fluid levels checked
Tire condition and pressure checked

Qil and filter changed
Fluid levels checked
Tire condition and pressure checked

Registration issued or renewed

Oil and filter changed
Fluid levels checked
Tire condition and pressure checked

Oil and filter changed
Fluid levels checked
Tire condition and pressure checked

Qil and filter changed
Fluid levels checked
Tire condition and pressure checked

Oil and filter changed
Fluid levels checked
Tire condition and pressure checked

Registration issued or renewed

Registration updated when owner moved

the vehicle to a new location




i

08/25/2010 Georgia Registration issued or renewed

Motor Vehicle Dept. Registration updated when owner moved
Pine Mountain, GA the vehicle to a new location
Title
#771547072494012
Date: Mileage: Source: Comments:
2011
Personal 06/24/2011 Georgia Vehicle purchase reported

Motor Vehicle Dept.
Richmond Hill, GA

present 06/30/2011 67,250 Georgia Title issued or updated

(8 months) Motor Vehicle Dept. Registration issued or renewed
Richmond Hill, GA New owner reported

Title #776666111817003 Loan or lien reported
Vehicle color noted as Gray
B Avoid financial
headaches. Make sure
g the Ican has been paid
el off if you're buying from

CAR .  aprivate seller.
SiFoxe®

I'm here to help! Print and bring my SmartBuyer Checklist
when you go to test drive this 2007 Chevrolet Trailblazer
LS/LT.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Emmﬁmi} Glossary i View Full Glossary

CARFAX History Impact™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX History
Impact is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX History Impact will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.




CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

2/24/12 1:39:41 PM (EST)
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Global Warranty Managoment: Main > Intorface With Customer > View Vahiclo Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

This sceeen aliows (VH usars to view the Summary of Vehicle Information, Figltt Achons, Service Information.
Applicable Warrantes, Teansaction Histary. Sapwco Contracl(s) il appicable, Warranty 8lack. Branded Title informanion
and OnStar and XM Radio inlormanon (f appheable). :

b 8 _Logout

) faraot R

For this vohicle:
- Vigw Vehigle Summary

- gennr.e
1

Vehicle information e a
VIN' 1{GNDS135672 Model: C$15506-2007 TRAILBLAZER SUV 2WD Waranty
Servico Contract: No Branded Titte No Warmanty Block No PO Status No ™ Block
Qrdar Typo: 70 < RETAIL - STOCK - Vigw Vehicle Byild
Field Actions 0 Qo I . Yewvehis

Componemt Symmary

View Vehicle
Required Fleld Actions Qper field Bctions sre highhghied Mv b clo Dt

_. View Vehiclg Dalivary
Vehicle has no curront record of required fleld actions. Information

Branded Title

“The VIN nformation conlained harein and information denved therefrom is the proprialary properly of The Polk
Company and 15 to be used only for the purpose of warmanty venfication and shall not ba used for any olher
purpose whatsoavar

Vehizie has no current recond of branded titles.

Warranty Block

Vehicle has no cucront racord of warranty block.

Service Information

Vehicle has no currant record of outslanding service Information.

OnStar and XM Satellite Radio Information

Raler to Holp page for dotalls. For OnStar contact 888.0N.STAR1 (88B.667.8271) and for XM Radio
contact 877.GET.XMST (877.418.9677 Canada) and in the USA:800-558.3600.

OnStar Equipped Y
XM Equmpped Y
OnSur Vehicls Diagnostics N

XM Rado ID 381WTOCQ

OnS$iar Statws Inactive
XM Status Active
DMN Enabled” N

Applicable Warranties Valid warranties are fughlighted
Warranty Add  Start Effective End End
Valid  Description Date Date Qdomater Date Odameter
Bumper to Bumper 08/05/2011  08/29/2007 T3IM 08/29/2010 38,073 M|
Limited Wamanty
Corrosion Limitad 08/05/2011  08/20/2007 M 08/26/20%3 100,073 M|
Warmranty
Emission Select 08/05/2011 08129/2007 73M 08/29/2015 80,073 MI
Compaonent Lid Wty
Powertrain Limited 080572011 08/29/2007 73M 08/29/2012 100,073 Mt
Wamranly

I o2




Global Warranty Management

Page 2 of 2

Special Coverage 10054 08/0512011 73Mmi 08/20/2017 120,073 M!

Service Contract
Vehicle has no current record of sesvice contracls.

Transaction History vi 2l
JobCard JobCard Transaction . Odomater
Date Number  Type Labour Operation Reading

10/30/2008 148588 ZREG—Regular ED719 - Tira Valve Stem 21,104 M)
Vehigls Transaction Grommat Replacamant
10/30/2008  14BS99 ZREG—Regular Z7811 - 22WAY SHUTTLE 21,504 M1
Vehicie Transaction COURTESY
TRANSPORTATION
08/07/2008 148540 ZREG--Regular ROBd1 - Speaker, Radio-WP 17283 MI
Vehicla Transaction Or Windshiald Piltar - Left -
Replaca
08/07/2008 148540 ZREG—Regular Z7911 - 2WAY SHUTTLE 17,263 M)
Vehicte Transaction COURTESY
TRANSPORTATION
0772172008 146160 ZREG—Regular C0140 - Front Side oot 16,192 Mi
Vehicls Transaction Window Front Channal
Replacament
07/22008 148150 ZREG—Regulas Z7911 - 22WAY SHUTTLE 18,192 MI
Vehicle Transaction COURTESY
TRANSPORTATION
111082007 141488  ZREG—Regular E0480 - Tire Valvs Stem 3,116 M
Vehicle Transaction Reapiacamsnt
08/30/2007 140128 ZREG—Regulsr C0133 - Front Side Door 89 MI
Vehicla Transaclion Window Regulator
Replacement - Left Side
05/02/2007  A75585 2P01—Pra- Z7000 - Pre-Delvery oMl
Delivary Inspaciion Inspection - Basa Time
Global Wananty Management Site Map

Privacy Palicy | Terms of Use

© 2005 Genasal Mators AW eghis Jasarved

2/23/2012
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Logout

Global Warranty Management: Main > interface WAth Cusicmar > View Vehiele Bulid

INTERFACE WITH
CUSTOMER

View Vehicle Build

This soreen aflows IVH users 10 view the inital buitd information on the selected VIN including oplion codes with

deseriptions (where available).

Vehicla Information

vin 16nps1ase72

Sarvce Contract: No Branged Tillo No
Order Type 70 - RETAIL - STOCK

Warranty Block' No

Model CS15506-2007 TRAILBLAZER SUV 2WD

®

For this vohicie:
-+ View Vehicle Summary
_, Service
Contract
-+ Branded Vil

. Waranty
Block

PDI Status No

Fiald Actons 0 Qo ] -+ Yiow Vohicle By
View Vehigle
~ Component Symmary
Vigw Vehicle
. icle
Vehicle Build Jensacion History
Mode! CS15508-2007 TRAILBLAZER SUV 20D Order Number KWZREF View Vehicle Delivery
Gross Vehdo Waight' 2,520 Bulld Dote. 05/02/2007 ™ information

Buitd Plant 2

Option Codes

°IVH 13 not the dafinitive source of GM Vehicie RPO informatian and 15 intendtad for sarvica refsrance onty Should
thers D8 any queslions abou! the vehicle’s onginal build or RPO information please refer (o the onginal vehicle

mvoice or window slicker
180 - LT PREFERRED EQUIPMENT GROUP 1

482 - EBONY
$4U - GRAPHITE METALLIC
7AC - SUSPENSION

BUY - COMPONENT RR RH COMPUTER SEL
AKS - DUAL STAGE FRONT AIR BAGS

AMS - 65/35 FOLDING 2ND ROW SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING
AXP . MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT/REAR

B42 - REVEREIBLE CARGO MAT

BVE - RURNING BOARD, ASSIST STEPS
CAD - GUWWRATING - 5550 LBS

€J2 - AUTOMATIC CLIMATE CONTROL

DD7 - INSIDE REARVIEW MIRROR, AUTO DIMMING, COMPASS

DK2 . POWER HEATED OUTSIDE MIRRORS
D74 - ASHTRAY AND LIGHTER

FEY . FEDERAL EMISSIONS
JF4 . POWER ADJUSTABLE PEDALS

JJ8 - PT DRESS SUBASSY NOT INSTALLED

K34 . CRUISE CONTROL
LL8 - ENGINE, VORTEC 4.2L SFI (B

N40 - POWER STEERING

NT7 - EMISSION SYSFED - TIER 2
PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOF *

182 - PREFERRED EQUIPMENT
SAVINGS

481 - INT TRIM EBRONYEBONY
GAC - SUSPENSION

8UZ - COMPONENT RR LH
COMPUTER SEL

A1 - GLASS, DEEP TINTED
ALG - SENSOR INF RESTR, CHILD
DETECT

ARS - FRY BUCKET SEAT, DELUXE
AUD - REMOTE KEYLESS ENTRY
B30 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR
MATS

B86 - MOLDING B/S COLOR
C49 - REAR WINDOW DEFROSTER
CF5 - POWER SUNRQOF

DAY - ASSEMBLY PLANT MORAINE,
COHIO

DH2 - LIGHTED LH & RH VISOR
MIRRORS

DK? - OVERHEAD CONSOLE

EVA - EVAP EMISSION
REQUIREMENT

GUB - REAR AXLE 3.42 RATIO
JF8 - BRAKE VAC POWER, 4 WHL
bisc

K18 - ELECTRIC AIR INJECTION
SYSTEM

KG4 - GENERATOR 150 AMP

8130 - TRANSMISSION, 4 SPD
AUTOMATIC

N74 - 17* BRIGHT ALUMINUM
WHEELS

NZ3 - 16" FULL SiZE SPARE WHEEL
PDC - PWR SEAT ADJUST-DRIVER,



Global Warranty Management

AUDIO SYSTEM-BOSE PREM. SOUND * XM SATELLITE RADIO -
SERVICE FEE EXTRA. 1ST 3 MONTHS INCL * AM/FM STEREQ WIS
DISC CD PLAYER, AUTOTONE CONTROL, RADIO DATA SYSTEM
{REPLACES STD/OPT PKG RADIO)

QTR - WOL ON/OFF RCAD TIRES
R&P . SPECIAL PAINT

RON - LEATHER SEAT TRIM

SLM . STOCK ORDERS

T61 - DAYTIME RUNNING LIGHTS
To8 - STAMPING VEHICLE IDENT NUMBER
TGA - LANGUAGE CONTROL ENG, FR, SPAN

U868 - DRIVER INFO CENTER DISPLAY
UASG - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT TURN-BY-
TURN UPGRADE)

UJ8 - TIRE PRESSURE MONITOR

UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS

V73 . STATEMENT OF VEHICLE CERT.-U.S. ICANADA
X88 - CHEVROLET CONVERSION

YD3 - BASE AXLE

YD8 - BASE REAR SPRING

203 - DRIVER CONVENIENCE PACKAGE: DRVR MESSAGE CNTR,
AUTO CLIMATE CONTROL, RR SEAT RADIO AND HVAC CTRLS.
LEATHER STRG WHL W/CONTL

ZY1 - SOUD PAINT

Page 2 of 2

8WAY

RBK - ONSTAR TURN-BY-TURN
NAVIG AVAIL

ROL - SPRING WHOLESALE
FLOORPLAN PLUS

R9X - XM RADIO STANDARD
IDENTIFER

STW - LEATHER WRAPPED STG
WHL W/CONTR

796 - FOG LAMPS
T84 . LIFTGATE

U2K - XM SATELUTE RADIO -
SERVICE FEE EXTRA. 1ST 3
MONTHS INCL.

U73 - FIXED MAST ANTENNA

uCB - AWFM STEREO W8 DISC CD
PLAYER, AUTOTONE CONTROL,
RADIO DATA SYSTEM (REPLACES
STD/OPT PKG RADIO)

UGH1 - UNIVERSAL HOME REMOTE

UKS - REAR SEAT RADIO & HVAC
CONTROLS

UY7 - TRAILER WIRING HARNESS

VA0 - PWR SEAT ADJ-PASSENGER,
8 WAY POWER LUMBAR, FRONT
PASSENGER

VXS - COMPLETE VEHICLE LABEL
YC5 - LTDECOR

YOS - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE
2W7 - PREMIUM RIDE SUSPENSION

Added Option Codes
-80 -

Global Wananty Management $ie Map
Privacy Policy | Terms of Use

2005 General Motars Al righis reserved

212312012
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Global Warranty Managemant: Mam > Inteface With Custormer > View Vehicte Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®
\l;:'u‘s' ‘mz:;bdnﬂows IVH usars (o view the informaton on vanous major companents atded 1o the VIN selected dunng For this vehlele:
« View Vghicle Summary
S
Vehicle Information ~ Contratt
vIN 16NDS135672 Model. CS15506-2007 TRAILBLAZER SUV 2WD « Branded Tille
Service Convrast. No Branded Titla No Warranty Block No PDI Status No Warranly
Order Type. 70 - RETAIL - STOCK ~ Biock
- ¥Yipw Vehiclg .
Compontnt Symmary
Vi hi
Vehicle Compenent " Detat
Cemponent Code  10-ENGINE ASSEMELY Traceabdity. 704260097 new Veh i
Source Plam. V-CPC FLINT, MICHIGAN Part / Number Broadcast. NAX “* o
Oate Scarned 05/02/2007 Time Scanned 12:16:00  Scan Stauon 01
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceability: 000751167
Source Plant  S-SAGINAW DIVISION SAGIRAW,MI Parti Number Broageast FSL
Date Scanned 05/02/2007 Time Sconned 125200 Scan Staton 05
Component Coda: 81-TRANSMISSION Traceability 45818397
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO Part / Number Bsoadcast: 7SDD
Date Seanned 05/02/2007 Time Scannad. 12:24:00 Scan Station' 02
Component Code' 65-REAR AXLE ASSEMBLY Teaceability. 109100808
Saurce Piant: C-SAGINAW BUFFALO, NEW YORK Part ¢ Number Broadcast ZM4
Date Scanngd 05/02/2007 Tima Scanned. 13:1200 Scon Staton 11
Component Code’ 92-BRAKE PRESSURE MODULATOR VALVE Tracagbility 00145706
ASSEMBLY
Source Plant K-KELSEY-HAYES JASPER, INDIANA Part i Number Broadcas_’l.
vz
Date Scanned. 05/02/2007 Time Scannad  14:23:00  Sean Station’
21
Component Code: AB-IR-MODULE ASM-INFLATOR Traceatwlity tHBABN3
Source Plent Q-RIMIR MATAMORS MEXICO Part/ Number Broadcast 2395
Date Scanned 05/02/2007 Time Scanned 17:14:00 Scan Stahon. 08
Component Code: AL-[R-MODULE ASM-I/P Traceabiny: 4BAGCO3
Source Plant M-MORTON-THIOKOL Part Numbaer Broadcast 8434
Date Scanned  08/02/2007 Time Scannad. 12:44:00  Scan Station 04
Component Code: CC-SEQ NUM (FLEX) BODY ASM Traceatllily. 2020876
Source Plant: - Part / Number Broadcast. 122
Date Scanned 04/26/2007 Time Scanned 03:03:00 Scan Staton
Component Code. CD-SEQ NUM (FLEX) BODY ASM Traceabilly. 3182312
Source Plant. - Part / Number Broadcast 1WW
QOata Scanned  04/30/2007 Time Scanneg. 17:39:00 Scan Stauon.
Companent Code. CF-SEQ NUM (FLLEX) PAINT PROCESS Troceabdity: 3182278
Source Plant - Part # Number Broadeast 1PT
Oate Scanned 05/01/2607 Time Scanned 17:17:00 Scan Station
Companent Code  CG-SEQ NUM (FLEX) PAINT PROCESS Traceabity 3181427
Source Plant « Part § Numbar Breadeast 1PH
Data Scanned 05/02/2007 Titne Scanned 07:24:00 Scan Stalion



Global Warranty Management Page 2 of 2

Companent Code CP-SEQ NUM {FLEX) GEN ASM
Soutca Plant -

Date Scannad. 05/02/2007

Teaceability 3181677
Part # Number Broedeas!. 1GB
Time Scanned. 07:57.00 Scan Station:

Service Agent Installed Component

Vahicle has no current racord of vehicle component.

Global Warranty Management Sile Map

Prvacy Patey | Terms of Use © 2005 Genersi Motars All rights reserved

2/23/2012



Global Warranty Management Page 1 of 4

W _Logout
Sl T G P e ./ st Fabruary 23. 2012
Global Warranty Managemani: Main > Interface With Cusiomer > Visw Vehicle Transaction History Detall
{NTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
This scraen allows IVH users 10 viaw the avaitabla informaton on individual transacvon for the VIN selected Far this vehicto:
—~ Vigw Vehicle Symmary
Vehicle Information Service
vin 1cnpstase72 Model: CS$5506-2007 TRAILBLAZER SUV 2WD * Coniragt
Service Contract: No Branded Title' No Warmranty Block. No PDI Stalus No -+ Brandad Tille
Ordar Type 70 RETAIL - STOCK . Warmanty
Pkt Acons 0 Qan I oo
- View Vehicle Buig
. Vl% Vggﬁa
View Vehiclg
Job Card Date: 10/30/2008 Job Card Number: 148599 — Jan : ion Hi
Repau Service Agent' 212108 Cdometer Reading 21,104 M1 View Vatucle Defivery
ALL-PRO AUTO GROUP Authonzation Code’ ~ infopmation
708 NEW FRANKLIN RD
LAGRANGE GA 30240-1841
7068822578
Process Date
11/04/2008
Transachon Type.
ZREG--Reguiar Vehicla Transaction
Transacton Expenso Category
Warranty
Customer Complaint Coda
0000-Converted Claim .
Job Card Line# 1 Transaction Adjusument: Cnuse Code: 0000-Converied Ctaims

Labour Op EO719-Tire Valve Stem Grommet Replacement
Causal Pan Number

Job Card Date: 1073072008 Job Card Number: 148599

Repar Sernce Agent 212188 Qdometer Reading 21,104 M|
ALL-PRO AUTO GROUP Aulhanization Code
708 NEW FRANKLIN RD

LAGRANGE GA 30240-1841

7068822578

Process Date
1410412008

Transacton Typs
ZREG——Regular Vehicie Transaction

Transastion Expense Category.
Customer Enthusiasn

Customer Complaint Code
0000-Converied Claim

Job Carg Ling ¥ 2 Transaction Adjustment’ Cause Code: 0000-Converted Claims
Labour Op Z7914-2-WAY SHUTTLE COURTESY TRANSPORTATION
Cdusal Part Number
—. far N

Job Card Date: 08/0772008 Job Card Number: 146540
Repair Service Agent 292188 Odometer Roading 17,283 M!

I, -
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ALL-PRO AUTO GROUP Authorizaton Code:
708 NEW FRANKLIN RD

LAGRANGE GA 30240-1841

7088822576

Process Date
08122008

Transacton Type
ZREG~—Regular Vehicle Transaction

Transacton Expensa Category

Customer Comptaint Coda.
0000-Converted Claim

Job Cord Line #: 1 Trangaction Adjusiment: Cause Coda: 0000-Converted Claims
Labaut Op R0941-Speaker, Radio - VP Or Windshield Pillar - Left - Repiace
Cousal Part Number
—Sag other Parts andfor Net items

Job Card Date: 08/07/2008 Job Card Number: 146540

Repar Service Agent” 212188 v Odomeater Reading 17,283 M1

ALL-PRO AUTO GROUP Authonzston Code:
709 NEW FRANKLIN RD

LAGRANGE GA 30240-184%

7068822578

Procass Data
08/42/2008

Transacton Type
ZREG---Regu'ar Vehicle Transaction

Transaction Expanse Category

Customer Complaint Code
0000-Converted Claim

Job Card Ling # 2 Transaction Adjusiment Cavse Code: 0000-Converted Claims
tabour Op Z7811-2-WAY SHUTTLE COURTESY TRANSPORTATION
Csusal Part Numbper

560 other Parts and/or Ne! llems

Job Card Dale: 07/21/2008 Job Card Number; 146160

Repair Sernce Agent 212198 Odameler Reading 18,182 M1

ALL-PRO AUTO GROUP Authorizabon Code
708 NEW FRANKLIN RD

LAGRANGE GA 30240.1841

7068822578

Process Date
0712572008

Transaction Type:
ZREG~-Regulsr Vehicls Transaction

Transactan Expanse Catagory’

Custamer Camplaini Code
0000-Converted Clasim

Job Card Ling # 1 Transaction Adjustment Cause Coda 0000-Converted Claims
Labour Op CO140-Frent Stde Door Window Front Channet Replacament :
Causal Parl Number

Job Card Date: 07/21/2008 Job Card Number: 146160
Repair Service Agent. 212188 QOdometer Reading. 16,192 M)
ALL-PRO AUTOQ GROUP Authonzation Code-
709 NEW FRANKLIN RO

I, oo
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LAGRANGE GA 30240-1841
7068822576

Process Data
07/2512008

Transacton Typa
ZREG~-Regulsr Vehlde Transacton

Transacton Expense Cstegory

Customer Complaint Code
0000-Converted Claim

Job CaraLine s & Transacton Adjustment: Cause Code: 0000-Convertad Claims
Labour Op Z7911-2-WAY SHUTTLE COURTESY TRANSPORTATION
Causal Pant Number

—Ses other Parts andior Nel ltomg

Job Card Oate: 11/08/2007 Job Card Number: 141488

Reparr Service Agent: 212188 Qdomaetgr Readny 3,115 Mt
ALL-PRO AUTO GROUP Authonzaton Code
709 NEW FRANKLIN RD

LAGRANGE GA 30240-1841

70880822576

Process Date’
1171612007

Transaction Type.
ZREG-Regular Vehicie Transaclion

Transaction Expense Category:

Cusicmer Complaint Code
0000-Converted Claim

JobCaraLine # 1 Transaction Adjustment: Cause Coda 0000-Converted Claims
Labout Op E0460-Tive Valve Stem Replacament
Causal Part Number

Job Card Date: 08/30/2007 Job Card Number: 140128

Repar Service Agent 212198 QOdomeler Reading 89 MI
ALL-PRO AUTO GROUP Authonzation Code.
708 NEW FRANKLIN RO

LAGRANGE GA 30240-1841

7068822576

Process Date:
0810742007

Teansachicn Type
ZREG-—Reguisr Vehicle Transaction

Transaction Expensae Galagory

Customer Complant Cede
0000-Convertad Claim
Job Card Ling & 1 Transaction Adjustment: Cause Coda: 0000-Converied Claims
Labour Op C0D183-Front Sids Door Window Regulatos Replacement - Left Side
Cavusal Part Numbar

—Ses other Parts and/or Net Hems

Job Card Date: 05/02/2007 Job Card Numbar: A75585
Repalr Sarvice Agem’ 212198 Odometer Reading OMI
ALL-PRO AUTO GROUP Aulhorization Coda’
709 NEWFRANKLIN RD
LAGRANGE GA 30240-1844
7068022578

212312012
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Process Date
0510872007

Fransaction Type.
ZPDi~—Pre-Detivery Inspection

Transacuon Expanse Calegory
Customer Complant Code
0000-Converted Clsim
JobCard Line & 1 Trangacuon Adjustment. Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery inspection - Base Time
Causal Part Number

Global varranty Managemeni Site Map

Prvacy Poicy | Termsof Use © 2005 Genaral Mators Al rights reserved

I 2012



Global Warranty Management

Page 1 of 1

& Fabruary 23, 2012

Global Warranly Managament: Main > Imerface With Customer > View Vehicta Detlvary Intormation

INTERFAGE WITH
CUSTOMER

View Vehicle Delivery Information

Thes screen sliows (VH users 10 view the available information for the selected VIN delvered to the Sernce Agent and
the ulimale customar Not all sections vall be pepulated for all VINS

Vehicle Information
vin 1enpssss2
Sennco Contract No
Order Type 70 - RETAIL - STOCK
Field Acuons: 0_Open

Branded Titia No

@

Model CS1§508-2007 TRAILELAZER SUV 2WD

Wamanty Block No

PD1 Status' No

Involee Information

Inveising Servica Agent. 212188
ALL-PRO AUTO GROUP

709 NEW FRANKLIN RD

LAGRANGE GA 20240-1841 7063822676

Invoree Date 05/02/2007

Ship to Information

Ship 1o Service Agent 212198
ALL-PRO AUTO GROUP

709 NEW FRANKLIN RD

LAGRANGE GA 30240-1B41 70638225768

Ship to Date. NIA

Detivary Information
Oalivary Service Agemt 212198

ALL-PRO AUTO GROUP
709 NEW FRANKLIN RD

LAGRANGE GA 30240-1841 7068822576

Delwvery Date  08/29/2007
Dalivery Typa 010--INDIVIDUAL
Delivery Qoometer. 73

in Sarvice Information
invoiting Senico Agent

In Seraco Date  N/A
ir Service Type 0000
In Service Qdomeler 0

Reglstration Information
Regisiralion Service Agent  N/A

Registration Date  N/A
Registration Number N/A
Regisiration Odomater 0

Gtobal Warranty Management Site Map
Prvacy Polky | Temms of Use

B_Logeut

For this vehlcio:
— View Vehicla Summary

_. Service
Contraci
- Branded Tile
.. Wananty
Block
« Vigw Venigle Burd
.« View Vehicle
R

Vlﬂ Vehicln
Defai

.

View Vehiclg Dalivery
Inlomaucn

© 2005 Generst Mators A rights reserved

2/23/2012



Service Request Detail

Activities

Created Created B Assignod To  Actlvily Typo Activity Sub-Type Status Compleled Description
2/22/201201:30:38 PM  AMSTUTST  ESISBIQU Escalation ESIS- Therma! Event In Progress Themal Event
Contact Last Name Ccntact First Name Account BAC Code

veh experienced a thermal event from the elecirical on the drivers door

Croatod Crealed B Assignod To  Achvity Typo Activity Sub-Type Status Completed Description
2A211201204:04:13PM  SANCHERI  SANCHER{  Owmership Changed QOwnership Escalated lo Done 22172012 04,04:13 PM  Ownership Escalaled to BRC
BRC

Cantaer Ciret Nama

Confidential Comments

Dascription

2/21/2012 04:03:28 PM SANCHERI SANCHERI  Scheduled Follow-up Scheduled Alamn f/u esls pick up
Account BAC Code

Camtact | ast Name Contact Firal Name

omracnis
Confidential Camments

Croated Created 13 Assigned To  Activity Type Activity Sub-Type Status Completed Doseription
212172012 04:02:68 PM SANCHER! AMSTUTST  Nolify CRM Done 2/2212012 01:30:37 PM  esis- thermal event

[:nniart 1 act Name Cnntacl First Name Account

Commenls

! event door ponents

rita sanchez/ATX/PAR

Conlideniat Commenls

Report Generated for toporowm on 2/23/2012 Page 2of 10



Service Request Detail

Activities
Croatod Created By  Asslgnod To  Actlvity Type Actlvity Sub-Type Status Completed Desctlption

2/2112012 04:02:20 PM  SANCHERI SANCHERI  BRCPAR Business Case Done 272172012 04:02:564 FM  thermal event
) tlomrim—e BAC Coge

Account

elactric door concem - thermal evant

Rita Sanchez/ATX/PAR

Confidennial Comments

Activity Sub-Typo Description

2 po
21212012 03:56:18 PM  SANCHERI  SANCHERI  OQutbound Emall Done 2172052 04:01:21 PM  william.tayloriii@gm.com
,.. BAC Code

Aproduci allegation cisim has been made i your region. The cuslomer s alleging thermal evenl, This casa is being escalated to ESIS because thermal evenl.

Customer Last Name I

2007 Chevrolet Tral

VIN 1GNDS135672

Coastal Chevrolet, Inc., Savannah, GA
Ike Eichstead/ Service Advisor

This Is only & nolification. No action Is required on your par al this time.

Best wishes,
Rila Sanchez | CRS

Aditya Birla Minacs | Insplred every day

7401 E. Ben Whita Bivd, Bldg. F, Austin, TX 78741
Phone 866-780-5600 exl. 31227 | 866-857-3113 | www.minacs.adityabirla.com

Cenlidential Commenls

Report Generated for toporowm on 2/23/2012 Page 3of 10



Service Request Detail

Activities
Groatod Crealed B Asslgned To  Activity Type Aclivity Sub-Typo Status Comploted Daoscription
22172012 10:44:42AM  AMSTUTST AMSTUTST  Inbound Call Third Party Voice Mall Received Done 22112012 10:44:59AM  PARVM

Contact Last Name

Contact First Name

Account

omments

71-1040846739, custis
2120/2012 3:51 PM

07 Trailblazsr, phone cust alledges the drivers side doar suddanly caught on fire, thank you

Slacy/ATXIPAR

Croated Created B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription
22172012 10.09:34 AM  MERCADTO  SANCHERI  Ownership Changed Daone 272112012 10:09:34 AM  Service Request Ovnership has
Contact Last Name Conlact Fiist Name Account BAC Code gk.rfl‘('éle»idEgI‘OM: MIRANDJO TO:

Confidential Comments

D
2/21/2012 10:09:27AM MERCADTO SANCHER! BRCPAR Inittal Corvtact - Fleld Done 22112012 03:56:17 PM  called william.taylorili@gm.com
Contact | st Name __ Contact First Name BAC Code

ommenls
see oulbound emall

rita sanchez/falxPAR

Report Generated for taporowmn on 2/23/2012 ' Page 40of 10



Service Request Detail

Actlvities
Croated Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Completed Description
212172012 10:09:24 AM  MERCADTO SANCHER!  BRC PAR Initial Contact- Dealer Daons 212172012 03:55:43 PV called

BAC Cede

Contazl First Neme

Contact Last Nanie

I; Elchstead
crs sts | needed a history on the vehicie for-

dir sis no history

or3 sta ok what | wi be getling this over ta our central claims department and they will be In contact with the customer regarding Lhis concem
dir sts weli we repaired it and the customer authorized us (o do It is he slill coming (o pay thal

crs sts | am sure he will be there but if any parts wera removed save them incase the central daims department may need them

dir als ok

Rita Sanchez/ATXPAR

Confidantial Commenls

Report Generated for toporowm on 2/23/2012 Page 5of 10



Service Request Detail

Activities

Croatod Created 8 Asslagned To  Activi po Actlvity Sub-Typo Status Comploted Dessription
2/21/2012 10:09:220AM MERCADTO SANCHERI BRCPAR inifia! Contact- Phone Done 2/21/201203:47:00 PM  called
Conlact Last Name Contact First Name Agcount BAC Code

M
provided esis statement lo customer

cust sts | wik proceed

crs sts what happen

cust sis i pulled out and down the streel going about 35 mph and | smelt plastic and fell some haat and | saw smoke coming from the eracks of my doorand |
got oul the car and when i gt to work I pulled the fuses for the door locks and | didnt have to pul out the fames when i disconnected the battery everything

slopped
crs sts what [ can do is gat this aver to our central dlaims department and they will contact you witin 7-10 business days

cust sts ok thanks

Rita Sanchez/ATX/PAR

Croatod Craated B Assigned To  Activl oo Activity Sub-Tyno Stotus Complaled Description
22112012 10:09:14 AM  MERCADTO SANCHERI  BRC PAR Acknowledgement Done 2212012 03:30:51 PM  callad

Conlact | ast Name Cantact § wct Name Accounl

Rila SanchezZ/ATX/PAR
Conlidential Comnients

Croatod Crealed B Assignnd To  Activity Typn Activity Sub-Type Status Completed Doscription
272172012 10:08:05AM MERCADTO SANCHERI  Notify CRM Dane 22112012 03:30:55 PM  Flle assigned
Cuntact Last Name Canlact First Name

Confidental Comments

Report Generated for toporowm on 2/23/2012 Page 6of 10



Service Request Detail

Activities

Created B! Assignod To  Activity Typo Activity Sub-Typo Status Comgleled Doscription
AM MERCADTO SANCHERI  Research Done 2/21)201203:3129 PM  Research 1GNDS135672

Contact | ast Name Cantact First Name

Curmnments
CRS Performed VIN Scan
GMVIS: - Found No Open Recalls

VIN: - Found No Duplcale Flile

SVC History: No Service History Related (o Allegalion
Rila SancheziPAR/ATX

Croatod Created 8 Assignod To  Activity Typo Activity Sub-Typo Status Complated Dogcription

21/2012 10:08:44 AM  MERCADTO SANCHERI  8RC PAR Case Assigned Done 22112012 01:54:03 PM  File assigned to Rita Sanchez @ ext
Cantact Frst Name Account BAC Cade 3227

Contact Last Name

v 3

TS

Confidential Commants

Croatod Crealed By  Assignoed To  Activity Typo Activity Sub-Typo Status Completed Dascription
272112012 10:08:38AM MERCADTO MIRANDJO SR Opened Done 212172012 10:08:38AM SRk Stalus of Closed has been Re-
Contact Last Name Contact Firs! Name BAC Code .

Opened by MERCADTO

Commants

Confidential Comments

Report Generaled for ioporowm on 2/23/12012 Page 7 of 10



Service Request Detail

Activities

Craated Created B Assigned To  Activity Typo Activily Sub-Typo Status Completed Dascription

22172012 10:08:37AM  MERCADTO MIRANDJO SR Closed - Dissatisfied Done 212112012 10:08:37 AM  Service Request has been Closed
Contact Last Name Contact First Name Account BAC Code Dissatisfied,

Created B Assignod To  Activity Type Comgleted

Done 2/2172012 10:08:34 AM  cust allages that the driver’s side door
s o suddenly caught on, fire
Aot 22C Code Recleved and assigned in FAR
Tonle/BRC PARIATX

Croantmct Caret Kocimo

Confidential Camments

Report Generated for toporowm on 2/23/2012 Page 8of 10



Service Request Detail

Activities
Creatod Created B Assigned To  Activity Typa Activity Sub-Type Status Comploted BDescription
2/20/201203:39:24 PM  MIRANDJO  MIRANDJO  Int d Cali Cust Camplex Reg Done 2120/2012 03:53:12 PM  cust alleges (hat the driver's side door

suddenly caught on fire

tact First Nume Account BAC Code

«driver's side door caughl on fire

-laok it to dir and they sald & wil cost $650

~they said there [s no rc on i

-but | googled il and found many having (his issue

-happened yesterday at 5:50am
-gotintogoto work

-smell plastic buming

-window swilches smoking thick heavy smoke
-poured with waler

- was not hurt

-took it right away lo dir

-they can't tell what had caused this fire
-could be the conltrol module

"

«vah is al dir: Coastal Chav

vin:7z
MILEAGE:76k
PURCHASED:used

CUST SKS:
<why the door suddenly caught on fire
~coverage for the repak

CRSADV:

-case will be forwarded lo PAR lor futther assistance
-gave SR#

*CRS called PAR, unavailable*

CRS sls:
-someone from par will gat back wilh you In { to 2 bus days

Joy { CAC Tier 1/Manita / Level 1

Confidential Comments

Report Generated for toporowm on 2/23/2012 Page 9of 10



Service Request Detail

UCC Information

Na2 Thermal Evenl

Electrical - Power Door Lock Motor / Swilch / Wiring

Report Generated for toporowm on 2/23/2012 Page 100f 10



Service Request Detail

SR No. 71-1041701673 RefNo. Goodwill No Goodwill Offered BRC Type PAR

Account Slte GW SubType Bus, Unit 8RC

Last Nama Flrst Name Approval Not Initiated Area PAR

Daytime # Evening # ucc Eleclrical - General Sub-Arez  Iniliate PAR- Other
Address City County Involved Dir Matlhews-Hargreaves Chevrolet Safety Yes

State Ml ZipC Con Acct Source Phone Updated  2/22/2012 03:51:51 PM
Sorial #VIN  1GND5138172 Modol Yoar 2007 Prionity Medium License # Cwner GARCIAJR

Make Chevrolet Warr. Start  03/17/2007 Status Open Opened  2/22/2012 01:05:33 PM
Model TrailBlazer Mileage 59108 Sub-Status  Dissalisfied . Closed

Abstract Thermal event - 07 Chevrolet TraRBlazer

Customer  Thisis a BRC PAR Case. Do nol assume case. Farward any inquides to Joe Garcia at ext 11291,
Description

Pre-PAR

PAR Notifier inodent Qate/Time Injunes # Olher Veh  # Peaple n Veh  Roed Surface Road Cond. F e Report# Police Reporti
2/3/2012 04:30:00 PM 1 Asphall Dry na nfa
Mo s Name Height Disabililies

Gent Firs! Name Phone # Insurance Agency
did not fite clalm
Incident Stephenson Highway Incident smelled wires buming, saw smoke from amrest where swilches are localed
Loc . Dese

Component  electrical
Damage  d/s amwest virng

Vehide wicust Desc
Loc Addifnfo n/z
Emgey Sve n/a
Names Maint Loc  Matthew Hargraves & Mazers
PAR Detail
Collision Non Coflision Y Propaity N ThermalEvt Y Spec Equip none
Damage
Vahicle 35 Waeathor dry PropOwner wa Property nq
Speed Conditlon Type
Last Sarvice Loc Last Property na Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 SpecEquip n/a Prop Damage na
Ropair Cost {nstalior Description
Primary Personal Inspaction Thermal Event Inspected By  Insp Not Perft § lnspection
Veh Use Type DateMime
Veh Bamag lled wires b g, saw smoke from whare switches are located Explain Other  being sentl lo ESIS
Dagcription

Report Generated for toporowm on 2/24/2012 Page 1of 8



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Yvette Young
Claims Administrator

March 2, 2012

Madison Heights MI -

RE: Claimant:

Our File No.: 739871
QOur Client: General Motors LLC
Date/Event: 2/3/12

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: IGNDS13S8172

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in Michigan is 4
years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on 3/17/2007, and this statute would have expired on 3/17/2011. As such, this claim is
time barred and, GM must respectfully deny this claim.

Sincerely,

Yvette Young
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Custormer > Visw Vahicle Summary

Global Warranly Management: Main > Intarface With

INTERFACEWITH
CUSTOMER

View Vehicle Summary ®

This scraen allows IVH users to view the Summary of Vehicle Infarmation, Fietd Actions, Servics Information,
Apphcable Warranues, Transaction History. Servcs Contract(s) o appiicable, Warranty Block. Branged Tille nformation
and OnStar and XM Radio mformaton (f appheabla).

Vshicle Information

vin 1GNDs13s1 72

Senico Contract No Branded Tillo. No
Order Type: 70 - RETAIL - STOCK

Fiold Actions: §_Qpen

Mode! CS15508-2007 TRAILBLAZER SUV 2WD
Warranty Block No PDI Status No

Required Field Actions

Vehicle has no current record of roequired fleld actlons.

Qpen fiald actions are highlighted

Branded Title

“Tha ViN informatian contained herein ang information derived therefrom is the proprietary properiy of The Palk
Company and 13 to be used only for the purposa of warranly verification and shall nol be used for any other
purpase whatsoavar,

Vohicle has no current record of branded ttles.

Warranty Block

Vahicte has no current racord of warranty htock.

Service Information

Vahicle has no current record of outstanding service Information.

OnStar and XM Satellite Radio Information

Roler to Halp page for details. For OnStar contact B83.0N.STAR1 (888,667.8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-558-3600.

OnStar Equipped: Y
XM Equigped Y

OnStar Staius Inactive

XM Radio (D CQIHQ4X XM Staws Inactive

OnStar Vehicle Diagnostics N DMN Enabled N
Applicable Warranties Valid waranties are tighlighted
Warranty Add ~ Start Effettive End End
Valld  Dascription Date Oate Odometar Date Odometor
Bumper to Bumper 0B8/05/2011  03/17/2007 12z2Mmt 03/17/2010 36,012 M!
Limitad Wamanty
Carrosion Limitad 08/05/2011 0371772007 12Mi Q3N712013 100,012 M)
Warranly
Emission Selact 08052011 03M72007 12Ml 03aNTr015  B0,012M)
Component Ltd Wty
Powarirain Limited Q8052011 031712007 2Mt 03/17/2012  100.012 M|
Woarranty

H_Logout

For this vehicle:
— View Vehicta Summary
_. Semice
Contract
-- Branded Tdle
_, Warranty
Block
— View Vehiia Byild
_, Viow Vehicie
m

Vigw Vehicle

I ...




Global Warranty Management Page 2 of 2

Special Coverage 10054  08/08/2011 0311772007 12 Mt 0311772017 120,012 M1

Service Contract

Vehicia has no currant record of service contracts.

Transaction History Vigw Detallg
JobCerd  Job Card Teansaction Odometer
Dats Number Transaction Type Adjustment Labour Operatlon Reading
0203/2012 370823 ZREG—Regular T5828 - 10054 - 58,745 MI

Vehicle Transaction Replace Fusl Level
- Sensar
09/02/2008 320200 ZREG~—Regulgr J5845 - Injector, Fuel- 29,054 M1
Vehicle Transaction Diagnosis
04/05/2008 043308 ZREG—-—Regular Z2175- 816 23,005 M|
Vehicie Transaction Malntenance Card
Promction
121972008 027476 ZPDi-Pre-Delivery Z8%399 - PDI Relatad 3IM
inspaction Fluld Adds
12/14/2006 AGIT51 ZPDI-~Prg-Dalivery ] Z7000 - Pre-Dalivery O Mt
Inspaction Inspection - Basa Tima

Giobal Wamanty Management Sila Map
Privacy Polcy | Terms of Use © 2005 Gonaral Motors Al rights reserved
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Global Warranty Management

Page 1 of 2
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Global Warranty Management: Main > (nterface With Custemer » View Vohiclo Bulltd
INTERFACE WITH
CUSTOMER
View Vehicle Build @

Thes scraen ollows IVH users la wew the mitiat bund snfarmation on the selacied VIN incleding oplion codes wilh
dasenpuons (where availadle)

Vehicle Information

vin 1GnDs13517

Servica Contract. No Branced Tl No
Qrder Typae 70 - RETAIL - STOCK

Model C515508-2007 TRAILBLAZER SUV 2WD
Warranty Block. No PDI Status: No

Pl Actons 9 Ooag I

Vehicle Build
Modat CS15508-2007 TRAINLBLAZER SUV 2WD QOrdar Number: KPRPSQ
Gross Vehicla Waight. 2,520 Buid Dale 12/14/2006
Budd Plant 2

Option Codes

“IVH 15 not the dafinibve squrce of GM Vehicie RPO tormation and is intended for service referance onty Should
here be eny questions about the vehict's ongingl bur'd or RPQ information pleasa rafor to the onginal vehicle
nvoice or wingdows stickar

150 - SANDSTONE METALUC 158 - LS PREFERRED EQUIPMENT GROUP 2: * POWER DUAL OUTSIDE
MIRRORS * FLOOR MATS, FRONT/REAR * REAR WINDOW DEFROSTER *
GLASS, DEEP TINTED * BODY SIDE MOLDING, BODY COLOR * LUGGAGE
RACK CROSS BARS * WIRE HARNESS, TRAILER * REMOTE KEYLESS
ENTRY ¢ THEFT DETERRENT SYSTEM

152 - PREFERRED 27H - UGHT CASHMERE/EBONY

EQUIPMENT SAVINGS

271 - INT TRIM

CASHMERE/EBONY

7AC . SUSPENSION

SUY - COMPONENT RR RH
COMPUTER SEL

Al - GLASS, DEEP TINTED ~ AKS - DUAL STAGE FRONT AIR BAGS
ALO - SENSOR INF RESTR, AMS - 65135 FOLDING 2ND ROW SEAT
CHILD DETECT

ATB - RESTRAINT
PROVISIONS CHILD, RR SEAT,
RR FACING

AXP - MPVVIN IDENT
POSITION.

832 - FLOOR MATS,
FRONT/REAR

GAC - SUSPENSION

8UY - COMPONENT RR LH COMPUTER SEL
AS0 - FRT BUCKET SEATS & FLR CONSOLE

AUD - REMOTE KEYLESS ENTRY

B30 - FULL CARPET-COLOR KEYED
B33 - REAR COLOR KEYED FLOOR MATS

886 - MOLDING B/S COLOR

C48 - REAR WINDOW DEFROSTER

C4D - GVWRATING - 5550 LBS CF5 - POWER SUNROOF (INCLUDES OVERHEAD CONSQLE)

€J3 - CLIMATE CONTROL
DK? - OVERHEAD CONSOLE

EVA - EVAP EMISSION
REQUIREMENT

G80 - DIFFERENTIAL,
LCCKING REAR

JF8 - BRAKE VAC POWER, 4
WHL DISC

K18 - ELECTRIC AIR
INJECTION SYSTEM

KG4 - GENERATOR 150 AMP

M30 - TRANSMISSION, 4 SPD
AUTOMATIC

DAY - ASSEMBLY PLANT MORAINE, OHIO
DP2 - POWER OSRV MIRRORS
FES - FEDERAL EMISSIONS

GUS - REAR AXLE 3.42 RATIO
B - PT DRESS SUBASSY NOT INSTALLED
K34 . CRUISE CONTROL

L8 - ENGINE, VORTEC 4.21. SF1 18
N4D - POWER STEERING

E_Logout

For this vohicle:
— Vigw Vehidle Symmary
.. Service
Contract
-+ Branded Titia
.. Warany
Biock
-~ View Vehicle Builg
. View Vehicte

Umem.



Global Warranty Management

N75 - 17" ALUMINUM WHEELS NT7 - EMISSION SYS FED - TIER 2

NZ3 - 18" FULL SIZE SPARE
WHEEL

QTM - ALL-SEASON TIRES
RE6P - SPECIAL PAINT
SLM - STOCK ORDERS

T58 - STAMPING VEHICLE
IDENT NUMBER

U2K - XM SATELLITE RADIO -
SERVICE FEE EXTRA. 18T 3
* MONTHS INCL.

UAS - THEFT DETERRENT
ALARM SYSTEM

UE* -1 YR ONSTAR SAFE &
SOUND (ASK DLR ABQUT
TURN-BY-TURN UPGRADE)

UQA - AUDIO SYSTEM-BOSE
PREM. SOUND

V1K - LUGGAGE RACK
CRUSS-BARS

VXS - COMPLETE VEHICLE
LABEL

YO3 - BASE AXLE
YDE - BASE REAR SPRING

ZW7 - PREMIUM RIDE
SUSPENSION

PCR - SUN, SOUND, ENTERTAINMENT PKG: * POWER SUNROOCF * AUDIO
SYSTEM-BOSE PREM. SOUND = XM SATELLITE RADIO - SERVICE FEE
EXTRA. 15T 3 MONTHS INCL. * AM/FM STEREQ W6 DISC CO PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM (REPLACES STD/OPT PKG

RADID) * OVERHEAD CONSOLE

REK - GNSTAR TURN-BY-TURN NAVIG AVAIL
RIN < LEATHER SEAT TRIM

T61 - DAYTIME RUNNING LIGHTS

T84 - UFTGATE

U73 - FIXED MAST ANTENNA

uce - AMIFM STEREQ W8 DISC CD PLAYER; AUTOTONE CONTROL,
RADIO DATA SYSTEM (REPLACES STDJOPT PKG RADIO)

UJ8 - TIRE PRESSURE MONITOR

UY7 - TRAILER WIRING HARNESS

V73 - STATEMENT OF VEHICLE CERT.-U.S. ICANADA
X88 - CHEVROLET CONVERSION

YDS - BASE FRONT SPRING
ZNF - SPARE, ALL-SEASON TIRE
ZY1 - SOLID PAINT

Page 2 of 2

Added Option Codes
~B(3 -

Gtoba) Warranty Management Site Map

Prvacy Petcy | Teoms of Use

© 2005 Genero! Mators At rights ceserved
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Global Warranty Management: Main > Intertace With Cuslomer > View Vohicie Camponent Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary @

This screen allows WH users to view the mfarmation ¢n varnous major components adoed lo the VIN selected durng
vehicle build

Vehicle [nformation

vin 1GNos1as122[

Senice Contract: No Branced Title No
Order Type: 70 - RETAN, - STOCK

Fiold Actrons' 0 _Open

Model CS15508-2007 TRAILBLAZER SUV 2WD
Warranty Bliock No PDI Status’ No

Vehicle Component

Cemponent Code. 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Dats Scanned: 12/13/2008

Traceablity 612070763
Part/ Number Broadcast NAX
Time Sconned 22:17:00  Scan Staton' Q1

Compangat Code. 35-STEERING COLUMN - SIR SYSTEM
Souwca Plant S-SAGINAW DIVISION SAGINAW,MI
Date Scanned  12/13/2006

Traceatility 004783456
Pan / Number Broadeas) A1Z
Time Scanned 23:20:00 Scan Station 03

Cemponent Code' 61-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDQ, QHIO
Dale Scanned t2/1372008

Traceability 45140915
Part/ Numbar Broadcast 7SDD
Time Scanned' 22:25:00 Sean Station 02

Componant Code' 85-REAR AXLE ASSEMBLY
Source Plant  C-SAGINAWBUFFALQ, NEW YORK
Data Scanned’ 12/13/2008

Tracesbiity 338123232
Part / Numbar Broadcast: ZM3
Time Scannad. 23:00:00 Scan Station 1%

Camponent Code- 92-BRAKE PRESSURE MODULATOR VALVE

Traceabilty: 00068372
ASSEMBLY

Source Plant: K-KELSEY-HAYES JASPER, INDIANA Pan 7 Number Broadcast
3172
Dae Scanned. 12/14/2008 Time Scanned 07:20:00 Scan Station

21

Componant Code  AB-IR-MODULE ASM-INFLATOR
Source Plant Q-RIMIR MATAMORS MEXICO
Oale Scanned. 12/14/2008

Tracoabilly 1GOKSSZ
Pant/ Number Broadeas! 2395
Time Scanned' 09:27:00 Scan Station 08

Companent Code  AL-IR-MODULE ASM-I/P
Source Plant. M-MORTON-THIOKOL
Date Scannez  12/13/2006

Tracealutity. 4AAAWI3
Part ; Number Broadcast: 8434
Tims Scanned. 23:21:00  Scan Staton. 04

Component.Coder CC-SEQ NUM (FLEX) BODY ASM
Source Plant «
Daote Scanned  12/07/2008

Traceabiity. 4110918
Par / Number Broadcast: 122
Ting Seanned' 03:01:00 Scan Staton.

Companent Code  CD-SEQ NUM (FLEX) BODY ASM
Source Plant -
Date Scanned  12/12/2008

Traceability. 3105851
Part 7 Number Broadcast 1WW
Tma Scanneg: 12:36:00 Scan Stapon

Component Code. CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanned 12/$3/2008

Tracesbilly 3105842
Part f Number Broadeast 1PT
Tima Scanned 11:34:00 Scan Station

Companeni Code: CG-SEQ NUM (FLEX] PAINT PROCESS
Source Plont -
Oate Seanned. 12/13/2008

Traceabdly 3105285
Part / Number Breadcast 1PH
Time Scenned  18:34:00 Scan Station

B_Logout

For this vehicle:

-~ Vigw Vehigle Symmary
., Semvice
Contract

-+ Bronded Title
., Wananty
Biock
— Migw Vghicla Buid
_. Vigw Vehicte

Umm.

Yiew Vehicle

glai

2/24/2012
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Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 3105343
Source Plant - Peart / Number Broadcas) 1GB
Date Scanned  12/13/2008 Time Scanned: 19:05:00 Sean Station-

Service Agent Installed Componsnt

Vahicle has no current record of vehicle component

Gicba! Warrsnty Management Site Map

Pavacy Policy | Terms of Use © 2005 Generai Mators All nghts reserved

2/24/2012



Global Warranty Management Page 1 of 2

B_Logout

3 5 . . Z.] Fedbnsary 24, 2012
Global Warranly Management: Main > intarface With Coslomer > View Vehicle Transaction History Detall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®
Thus screen allows IVH users to view the avalable iformabian on ndividual transaciion for the VIN selacted

Forthls vehicle:

-+ Vigw Vehicle Suymmary
Vehicle Information Service
vin 16NDs13s172 Mode) CS15505-2007 TRAILBLAZER SUV 2WD ~ Conlrac!
Service Contract. No Branded Title No Warranty Block No PDi Status' No ~ Branded Tile
Order Type: 70 - RETAIL - STOCK _. Warranty

Fied Acuons: © Qogn I —

_. View Vehicle

Umm

Yiew Vehicle
Job Card Date: 02/03/2012 Job Card Number: 370623 -+ Teansaction History

Detail
Repait Service Agent: 115097 : ‘ Odometar Reading 68,745 Mt View Vehicte Dotivery
MATTHEWS-HARGREAVES CHEVROLEY GOMPA Aulhonzation Code A ~ Information
2000 E TWELVE MILE RO
ROYAL OAK MI 48067-1503
2483588800

Process Date

021412012

Transaction Typo

ZREG—Regular Vehicle Transaction
Transacton Expense Category,
Spacial Policy

Customer Complaint Code
0621-Fealures/Controls/Displays -
Gauges/Waming Lights

Job Card Ling # 1 Tronsaction Adjustmonl: Cause Code 9090-Other - Flald Action /
Tech Bulletin
Labour Op T5828-10054 - Replace Fuel Leve! Sensor
Cousal Part Number 000000000019178477-SENSORKIT,FUELLVL

~Seg other Pans andror Net llems

Job Card Date: 09/02/2008 Job Card Number: 320200

Repair Sgrvice Agent. 115087 Odometer Reading 28,054 M|

MATTHEWS-HARGREAVES CHEVROLET COMPA Authanzabon Code
2000 E TWELVE MILE RD

ROYAL OAK MI 48087-1503

2483988800

Pracess Date
09/23/2008

Teansacton Typa.
ZREQ~=Reguiar Vehidle Transaciion

Transaction Expense Calegory
Warranty

Customes Complaint Cods
0000-Converted Clalm

Job Cord Ling & 1 Transaction Adjustment Cause Coda: C000-Converted Claims
Labour Op J5845-Injector, Fue! - Diagnosis
Causal Part Number

2/24/2012
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Job Card Date: 04/09/2008

Repar Service Agent 210869

LIBERTY CHEVROLET, ING,

30400 LYON CENTER DRIVE EAST
NEWHUDSON Mi 48165-8500
2484861900

Page 2 of 2

Job Card Number: 043309

Odometsr Reading 23,005 M|
Authonzation Code

Process Date
04/18/2008

Transacuon Type:
ZREG-——Regular Vehicle Transaction

Transaction Expanse Category

Customer Complant Coda
0000-Converied Clalm

Job Card Lina #. 1 Transacthion Agjustment:
Labour Op Z2175-315 Maintenanca Card Promotion
Causal Part Number
- ndfor Item

Cause Code 0000-Convertad Claims

Job Card Data: 12/19/2008

Repair Servico Agent 210969
LIBERTY CHEVROLET, INC.

30400 LYON CENTER DRIVE EAST
NEWHUDSON MI 48185-8600
2484881500

Job Card Number: 027478

Odometer Reading 3 M|
Authonzation Code

Procass Date
12/22/2008

Transaction Type:
ZPDi—Pre-Delivery Inspection

Transaction Expanse Calegaty

Customer Complaint Code-
0000-Converlad Clalm

Job Card Line . 1 Transacton Adjustment.
Labaur Op Z6999-PD) Relalsd Fluid Adds
Causal Part Number

~$e9 other Parts andior Net tiems

Cause Code: 0000-Converted Claims

Job Card Date: 12/14/2006

Repair Service Agent 210960
LIBERTY CHEVROLET, INC.

30400 LYON CENTER DRIVE EAST
NEWHUDSON M! 48165-8300
2484881900

Job Card Number; A0{751

Qdometer Reading O M|
Authonzation Code:

Process Date.
12/18/2008

Transacton Type:
ZPDl—-Pre-Delivery Inspection

Transacton Expense Category

Custamer Complaint Cade.
0000-Converied Clalm

Job Card Lins #. ¢ Transaction Adjusiment
Labouwr Op Z7000-Pre-Dslivery Inspaction - Base Tims
Causal Part Number

Cause Code. 0000-Converted Claims

Globa) Warranty Management Site Map
Prvecy Policy | Terms of Use

© 2005 Geners) Motars Al aghts reserved
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Global Warranty Management

Page 1 of |

" February 242012

Global Warranty Management: Main > Interfnce With Customer > View Vehicle Defivery informatlan

INTERFACE WiTH
CUSTOMER

View Vehicle Delivery Information

Thig screen aliows IVH usars (o view the available wformabion for the sefecied VIN detvared to the Service Agent ang
tha yitimale cusiomer Not allt sectons will be populated for all VINS

Vehicle Information

VIN 1GNDS138172

Service Contract No Branded Tile No
Order Type 70 - RETAIL - STOCK

Firld Actons 0 Qpen

Model- CS15506-2007 TRAILBLAZER SUV 2WD
Warmonty Block No PDI Status No

®

Invalee Information

Invorzing Servics Agent. 210889

LIBERTY CHEVROLET, INC.

30400 LYON CENTER DRIVE EAST
NEWHUDSON MI 48165-8300 2484863900

tavoice Date 1271472006

Ship to Information

Shpto Service Agem 210989

LIBERTY CREVROLET, INC.

30400 LYON CENTER DRIVE EAST
NEWHUDSON MI 45165-8500 2484861800

Ship lo Date  N/A

Dallvery Information

Delvery Sendce Agent: 210069
LIBERTY CHEVROLET, INC.

30400 LYON CENTER DRIVE EAST
NEWHUDSON M| 48165-8600
2484881000

Dalivery Date. 03/1772007

Delivery Type 032—RETAIL LEASE® - EMPLOYEE S(}';%%K
)

Calvery Qdomater 12

In Sarvice Information
Invoreing Service Agens:

In Servico Date  N/A
In Service Type 0000
in Service Odorneter 0

Registration Infarmation
Registration Servica Agent N/A

Registration Data. N/A
Registration Number N/A
Regutravon Odomotar 0

Gioba) Warranty Management Site Map
Privacy Palicy | Terms of Uss

H_Logout

Far this vehicls:

+ View Vehiclg Summary

., Service
Contrac!

— Branded Tutle

_, Warranly
Block

© 2005 Genera! Malors Al righis reserved
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Service Request Detail

Activities

Croatod Croated By  Assigned To  Activity Typo Activity Sub-Type Status Completed Doscription
202312012 11:45:42AM  MERCADTO MERCADTO  Inbound Call Third Party Volce Mall Recalved Done 212372012 11:45:56 AM  PAR Volce Mall
Cantact | ast Namia Cartact Firsl Name BAC Cede

Sts: Kat from Chevrolet CAC, | have SR 71-1041701673
Sent 02/22/2012 @ 121PM

Tonla/BRC PAR/ATX

[=)
@

roatod Crealed B Assignod To  Activl [ Activity Sub-Typo Status Compleled Doscription
2/23201210:35:25AM  AMSTUTST  ESISBlQU Escalation ESIS- Thermal Event In Progress Thenmnal Evenl
Cantact | nct Nama Camact Firgl Name Arncaunt BAC Code
(ol

veh experienced a thermal event from the electrical
Confidential Comments

Creatod Created B Assigned To  Activil £o Aclivity Sub-Typo Status Completed Doscription

212212012 03:51:21 PM  GARCIAJR  GARCIAJR  Ownmership Changed COwnership Escalated fo Done 22212012 03:51:21 PM  Ownership Escalated lo BRC
BRC

Conlact Las! Name Caontact Frst Name Account BAC Code

Confidentiai Comments

Croatod Created By Assigned To  Activi pe Aclivity Sub-Typo Status Compleled Doscription
212212012 03:50:35PM  GARCIAJR  GARCIAIR  Scheduled Follow-up Scheduled Alarm Waiting for ESIS lo plek up
A antamt | act Rlamo Cantar Sicct Maimg Account BAC Cade

Confidential Commenis

Report Generated for toporowm on 2/2412012 Page 20of 8



Service Request Detail

Activities
Croated Created B Assigned To  Activi PO Activity Sub-Typo Status Completed Dascription
2/22/2012 03:5(:13 PM  GARCIAJR  AMSTUTST  Nolify CRM Done 202312012 10:35:23AM  ESIS

-t T st Name Account

aMmments

07 Chavrolet TrallBlazer - thermal event

Joe G/PARJATA

Croatod Creat=d B Assignod To  Actlvity Typo Activily Sub-Type Status Completed Doscription
222/201203:48:44PM  GARCIAJR  GARCIAJR  BRCPAR Business Case Done 2222012 03:50:13 PM  Business Case
Mantact Cieet Namp Account BAC Cade

Veh experienced a thermal ovent, file belng sent to ESIS.

Joe GIPARIATX
Confideatiat Commaents

Croatod Created B Assignod To  Activi pe Activity Sub-Typo Stalus Comploted Doscription
20222012 03:48:35PM GARCIAJR GARCIAJR  Outbound Emall DVM/CAM/Flekd Done 202212012 03:48:58 PM  FYl email sent to DDMA
Centact Last Name Contact First Name Account BAC Code

Aproduct allegation ciaim has been made in your region. The customer is alleging a thermal avent. This casa is being escalaled to ESIS because of 3 thermal
avent.

2007 Chevrolel
1GNDS135172
Matthews-Hargreaves whavrolet Company, Royal Oak MI, BAC 115097

This is anly & notification. No acllon is required on your part at this Ume.

Besl wishes,
Joe Garcla | CRS

Confidenbal Comments

Report Generaled for foporowm on 2/24/2012 Page 3of 8



Service Request Detail

Activities
Croated Crealed By  Assigned To  Activity Typo Activity Sub-Typae Status Completed Description
272212012 02:37:26 PM  MERCADTO GARCIAJR  Ownership Changed Done 212272012 02:37:25PM  Service R'gqgﬁl mP tgs
Y 51 Neritres S ontacd Frs . . ~ changed FROM: TO:
Contact Last Naime Centact Fist Nane Account BAC Codo GARCIAIR
O o b - - S S C - - - -
Croalod Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
212212012 02:37:19PM  MERCADTO GARCIAJR  BRCPAR Intifal Contact - Flald Done 2/22/2012 03:46:38 PM  emal attached lo the file

Naatack | st Naivme Contact Firsi Name Account

~ommets

FY( email sent io DDMA

Completed Doscription
222/2012 02:37:16 PM  MERCADTO GARCIAJR  BRCPAR Inital Contact- Dealer Oone 22212012 03:46:15 PM  Matthew-Hargraves
Contact First Name Account BAC Code

Called dir & 248-398-8800:

Crm staled caliing o gel any delails hat may be related (o cust's product aflegation case.
Svo Ady, Jody Lindsey, stated they have no history on electrical wire overheating.
Joe g/par/ATX

Canfidential Comments

Report Generated for foporowm on 2/24/2012 Page 4of 8



Service Request Detail

Activities

Creatod Created B Assignod To  Activity o Actlvity Sub-Type Status Complated Doscription
212212012 02:37:12 PM MERCADTO GARCIAJR  BRCPAR Iniial Contact- Phone Done 2/22/2012 03:44:02PM  mads Initial ¢t wicust
Contact Last Name Contact First Name

Caller transferred from GAG:
Cust stated he was calling lo fiu w/GM In regards lo the allegation he filed on his veh,

Crm slated understand thal veh exparienced a thermat event.

Cust siated thatis comedt, slarted to smefl wires buming and actually saw smoke coming from the d/s armrest, pufied over and saw all kind of evidence of 8
thermal event - no Injuries, Cust staled he teok into GM dir and they have done a reapair estimale on the dmg, Cust asked for any kind of assistance - aven
willlng to pay half of the repairs.

Cnm verfd pre-par & par delall screen info.

Cnm also read ESIS scripting, advised will need to refer this file to our cantral clalm dept, they will fAu wicust wfin 7-10 business days.

Cust stated that [s fine.

Joe G/IPARIATX

Croatod Created By Asslgnod To  Activil 0 Activity Sub-Type Status Completed Oascription
2/22/2012 62:37:06 PM MERCADTO GARCIAIR  BRC PAR Acknowledgement Done 22212012 03:41:34 PM  acknowledgemenl made

Coantacl | ast Namp Cantact I'ust Name

Account

sea initial ct aclivity

Joe GIPARIATX

Croatod Created 8 Assignad To  Activity Tyne Activity Sub-Typo Status Completed Doscription
212212012 02:37:00 PM MERCADTO GARCIAJR  Notify CRM Done 2/22/2012 03:16:29 PM  Flle assigned
Cantact{.ast Name Contact First Name BAC Code

Report Generated for toporowm on 2/24/2012 Page Sof 8



Service Request Detail

Activities
Created Created B Asslgnod To  Activity Type Activily Sub-Typo Status Compleled Dascription
2/22/2012 02:36:54 PM MERCADTO GARCIAJR  Resaarch Done 272212012 03:41:24 PM  Research

Contact Last Name Contact First Nama Account BAC Code

Repairs - no refaled repairs

Recalls - no open recalls

SR's - no other fites for this veh

Croated Crealod B Assignod To  Activity Typo Activlty Sub-Typo Status Cempleted Bascription

2/22/2012 02:36:36 PM MERCADTO GARCIAJR  BRC PAR CassAssigned Done 2/22/2012 03:16:26 PM  File assigned lo Joe Garcia @ ext
1281

Cantart First Nama Account BAC Code

Confidential Commenis

Creatod Created By  Asslgnod To  Activity Typo Actlvity Sub-Typo Status Completed Description

2/22/2012 02:36:30 PM  MERCADTO BUANKA SR Opaned . Done 22212012 02:38:30 PM SR in Status of Closed has been Re-
Account BAC Code Opened by MERCADTO

RO Y AV Cantam Birgt Name

Confidential Comments

Croatod Created By Assigned To  Actlvity Typo Actlvity Sub-Typo Status Completed Pescripion
212212012 02:38:28 PM MERCADTO BUANKA SR Closed - Digsatisfied Done 2/22/2012 02:36:28 PM  Service Request has been Closed
£ rmtaat Lirce Namp BAC Code Dissatisfied.

Confidential Comments

Report Generated for toporowm on 2/24/2012 Page 6of 8



Service Request Detail

Activities

Croated Created B Asslgned Ta  Actlvity Typo Activity Sub-Typo Status Complated BDaoscription

2/22)201201:25:07 FM BUANKA MERCADTO  Nolify CRM Done 2/2212012 02:38:26 PM  PAr case

o sy et 4 S Yoy g n =G Recelved and assigned In PAR
it Neme Aczount BAC Code Tonie/BRC PARIATX

2/22/2012 01:11:33 PM  BUANKA BUANKA Outbound Cali Daaler Made Conlact Done 2/22/2012 01:12:54 PM Info gathering

Contact Fust Name BAC Codc

Ranxy froms ervice,

Cust did nol being in for diagnosis
MATTHEWS-HARGREAVES CHEVRCOLET COMPA
2000 E TWELVE MILE RD

ROYAL OAK MI 48067-1503

2483988800

TEMP*

Confiential Comments

Report Generated for toporowm on 2/24/2012 Page 7 of 8



Service Reguest Detail |

Activities
Croatod Crealed B Assigned To  Activity Typo Activity Sub-Typo Status Compleied Description
2222012 01:05:45 PM  BUANKA BUANKA Inbound Call Customer Complex Request Done 222/2012 01:12:51PM  PAR CASE

Cantart b act Rlarma antas Birgl Name

ACCoJnt

BAC Code

TEL:

VIN: 1GNDS138172
YMM; 2007 Traiiblazer
NEW: Used
MILEAGE: 53108

~The fire Is at the door armres! all the wirings are burt
=There Is atso smoke on lhe compariment
-1 bring R lo (he dir bul for the window usse
~Dlr Is MATHEWHARGERVES

~There should be recalis an it

-Customer claims thermal event (open fiame, nol just smoke).

RESOLUTION ON THE CASE:
-PAR TRANSFER

Kathleerv CAC Tier 1/ MAN/ Level 0 Empowered

UCC Information

UCC Codo Symptom Qascription
ND1 Themal Event Electrical - General
Report Generated for taporowm on 2/24/2012
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rvice Request D

SR No, 71-1042501249 Ref No, Goodwilt No Goodwill Offered BRCType PAR

Account Site GW SubType Bus.Unit BRC

LastName First Nama Approval Not initlated Area PAR

Daytime # Evening # uce Body - Door Sub-Area Initiate PAR- Other
Addross ] City Washington Involvad Dir Safety Yes

State pc ZipCd Con Acet ) Source Phone Updatod  2/24/2012 05:58:57 PM
Serlal #VIN 1GNDS135072 Modet Year 2007 Priority Medium License # Owner GARCIAJR

Make Chevrolet Warr. Start  02/1672007 Status Open Opened 272412012 11:33:95 AM

Model TrailBlazer Mileage 70000 Sub-Status  Dissatisfied Closed
Abstract Tharmal event - 07 Chevrolet TraliBlazer :

Customer  This is a BRC PAR Case. Do not assume case, Forward any Inquiries ta Joe Garela at ext 11291,
Description

Pre-PAR

PAR Nolifier InGdent DatefTime Injuries # Clhor Veh  # People in Veh  Road Surface Road Cond. Fie Repert# Police Report#
Ovwmer 9/0/2011 07:00:00 PM N 0 2 Asphalt Ory na na

Oriver Last Name Driver First Name Disabilities

87 none
(nsurance Agent Losl Name Insurance Agenl First Name Phane # Insurance Agency
nfa na did not file claim dept
Incident cusl's driveway Incident  had fust pulled Into her diveway when the panel started smoking - saw evidence of bum inside

Loc Desc

Componerk  electrical
Damage  melted wires inside fit d/s door panel

Vehide  wicust Desc
Loc Addlinfo on/a
Emgcy Svc na
Names Maintloe wa
PAR Detail
Collislon Non Collision Y Proporty N Thermal Evt Y Spec Equlp none

Damage
Vehicle 0 Weathor dey Prop Qumer nfa Proporty nNa
Speed Condltion Type
Lagt Sarvice Lac Last Proporty na Prop Est
Date Service Location Repair Cost
Veh Est Spec Equip na Prop Damage n/a
Repalr Cost Instalier Description
Primary Personal Inspection Themat Event Inspected By  Inspection Noi Parformed Inspection
Veh Use Type Date/Time
Veh Damage melied wires inside fit d/s door panel Explaln Other  being sent o ESIS
Description

Report Generated for toporowm on 2/27/2012 ‘ Page 1of 7



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

- Detroit, MI 48265-3000
esIs

Eric Wilt
Claims Administrator

March 1, 2012

Washington, DC

RE: Claimant:

Our File No.: 739915

Our Client: General Motors LLC
Date/Event: 9/10/11

Subject vehicle: 2007 Chevrolet Trailblazer
VIN: 1GNDS135072

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in the District of
Columbia is 4 years from the date of the original purchase. Our records show that the vehicle was
purchased by the original owner on 2/16/07, and this statute would have expired on 2/16/11. As such, this
claim is time barred and, GM must respectfully deny this claim.

Sincerely,
Eric Wilt

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Glohal Warranty Managemant: Mam » Interface With Custormer > View Vohicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary

This screen gllows I\ - usars (0 view the Summary of Vehicle Infarmaton. Figld Actions, Service Informauon,

Apphcable Warrant+  Transaction History. Servico Contract(s) if applcabis, Warranty Block. Branded Tille information

and OnStar and X1’ no nlormation (f applcable)

Vehicle Information

VIN 1GNDS135072

Service Convroc: No Branded Titie. No
Qrder Type 70 - RETAIL - STOCK

Fiald Actions 0_Qpan

Model. CS15508-2007 TRAILBLAZER SUV 2WO
Warranty Block No DI Staws No

&

Required Fieid Actions Open field actions are highlighied

Vehiclo has no s.urrent racord of required field actions.

Branded Title

“Tha VIN infarmiat. 1 - contgingd herewn and information denived tharelrom 18 the propnatary property of The Polk

Company and *s ¥ 12 used only for the puspose of warranty venfication and shall not b used for any olher
pUIPOSE whalsows:

Vohicle has 1o current record of brandoed titles.

Warranty Block

Vaohicle has no « urrent rocord of warranty black.

Service Information

Vohigle has no « urront record of outstanding service Information.

OnStar and XM Satellite Radio Information

Reler to Help pago for details. For OnStar contact B38.ON.STAR1 (888.667.6271) and for XM Radlo
contact 877 GE1.XMST (877.438.9677 Canada} and In the USA:800.556-3600.

OnStar Equippet ¥

OnStar Status. Active

XM Equipped N XM Radio 1D XM Status' NA
OnStar Vehicle Dgnostics Y DMN Enabled N
Applicable Warranties Valid warranties are highlighted
. Warranty Add  Start Effective End End
Valid  Descripiion Date Date Odometer Date Gdomater
Bumper to Bumper 0BID512011 D2/1812007 1Ml 02/16/2010 36,011 M
Limited Warranty
Corrosion Limited 08/05/2011 0211612007 1Ml 02/16/2013 100,011 M
Warranty
Powertrain Limited 08/05/2011 02/16/2007 Ml 0211812012 100,011 Mt
Warranty
Emiagion Selsct 0B/0S72011 021612007 1M 0211812018 80.011MI
Componant Lid Wty

¥_Loaoul

For this vohiglo:

~ Yigw Vehicle Symmary
Sanvice
~ Contratt
— Branded Tille
, Warranty
* Block
+ View Vehiclo Buikd
. \iaw Vehicla

m nt Sum
Vi i

-

18]

Miew Vehicle Delivary
™ [nformation

212712012



Global Warranty Management

Special Coverage 10054  0A%5/2011  D2/16/2007

"M 0211812017

120,011 MI

Page 2 of 2

Sarvice Contract

Vehicie has no carrent record of gervice contracts.

Transaction History

View Detaily

JobCard  Joln Gard Transsction
Date Nu.nber Transaction Type ) ustment
05/25/2011 H16896 ZREG-Regular

Vehicle Transaction
10/2072008 446491 ZREG—Reguiss

Vehicle Transaction

D8/1172008  X0B947 ZREG——Reguias
Vehicle Transaction

10/18/20086  AG8692  ZPDl—Pre-Dellvary
Inspection

Labour Operation

22081 - ROADSIDE
SERVICE (LOCKOUT)
J6360 - Powertrain
Contro) Module
Raplatemant
Z2081 - ROADSIDE
SERVICE {LOCKOUT)
Z7000 - Pre-Delivery
Inspaction - Basa Time

Odametar
Reading

70,000 Mi

48,571 M)

20,000 M)

Globa) Warranty Mari-;ement Site Map
Privacy Poliy | Ter..s of Use

1© 2005 General Motors All sights reserved

2/27/2012



Global Warranty Management Page 1 of 2
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¢ S i February 27 2012
Global Warranty Mac: igemoat: Man > (nierface Witk Cusiomer > View Vehicle Bulid
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
Ths seroen allows Iv - users (0 view the ns! build miormalon on the selected VIN including oplion codes with i
descrpuons (wherg o 'dabla) For this vehicls:
— Yiew Vehicle Summary
Vahicle Information ~ e
vin 1enpstasoz2 Medat C$15508-2007 TRAILBLAZER SUV 2WD ~ Branded Tile
Servica Contract No Branded Title' No Warranty Block No PD! Status No Warranty
Order Type 70 - RETAIL - STOCK * Block
__ View Vehigla
- T = - —_— e e nen mm
View Vehiclp
- Tronsaction Hislory
Vehicle Build tg“ n Hi
Mode! CS15506-2007 TRAILBLAZER SUV 2W0D Ordet Number KMRHBt i ; I
Gross Venicle We: | 2,520 Build Date 10/19/2006 ™ Information
Buld Plany 2

Optlon Codes

*IVH 13 npt the def
there ba any ques!
NVQICE OF WINdDW  / u@r

18A - LS PREFERRED EQUIPMENT GROUP 1

28H - LIGHT GRAY

67V - SILVERSTONE METALLIC

7AB - FRONT SPRiNG

9uUX - COMPONENT RR RH COMPUTER SEL

AKS . DUAL STAGE FRONT AIR BAGS

AMB - 65/35 FOLDING 2ND ROW SEAT A

AXP - MPV VIN IDENT POSITION

B3N - FLOOR MATS, FRONT/REAR DELETE
C4D - GVW RATING - 5550 L.BS

DAY - ASSEMBLY PLANT MORAINE, OHIO
EVA - EVAP EMISSION REQUIREMENT
GUS - REAR AXLE 3.42 RATIO

JJB - PT DRESS SUBASSY NOT INSTALLED
K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SF1 16

NA0 - POWER STEERING

NT7 - EMISSION SYS FED - TIER 2

QTM - ALL-SEASON TIRES

REP - SPECIAL PAINT

SLM - STOCK ORDERS

T98 - STAMPING VEHICLE IDENT NUMBER
U73 - FIXED MAST ANTENNA

UE1 - 1 YR ONSTAR SAFE & SOUND {ASK OLR ABOUT

TURN-BY-TURN UPGRADE)

V71 . STATEMENT OF VEHICLE CERT.-U.S. /JCANADA
VXS - COMPLETE VEHICLE LASEL

YD3 - BASE AXLE

¥D8 - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION

ve source of GM Vetiele RPO infarmation and is intendad for service relarence only Shouly
s abou! the velucte's anginal duild or RPO infermation plesso refer 10 1he onginal vehitle

1§Z - PREFERRED EQUIPMENT SAVINGS
281 . INT TRIM LT GRAY/DK GRAY

BAC - SUSPENSION

8UY - COMPONENT RR LH COMPUTER SEL
A0 - FRT BUCKET SEATS & FLR CONSOLE
ALO - SENSOR INF RESTR, CHILD DETECT

AT8 - RESTRAINT PROVISIONS CHILD, RR
SEAT, RR FACING

B30 - FULL CARPET-COLCR KEYED

C49 - REAR WINDOW DEFOGGER

CJ3 - CLIMATE CONTROL

DR1 - MIRROR O/S LR & RH MANUAL-BLACK
FE9 - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC

K18 . ELECTRIC AIR INJECTION SYSTEM
KG4 . GENERATOR 150 AMP

130 - TRANSMISSION, 4 SPD AUTOMATIC
N75 - 17" ALUMINUM WHEELS

NZ3 - 16° FULL SIZE SPARE WHEEL

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEAT TRIM

T61 - DAYTIME RUNNING LIGHTS

T84 - LIFTGATE

180 - AMFM STEREQ WICD

U8 - TIRE PRESSURE MONITOR

VK3 - FRONT LICENSE PLATE BRACKET
%88 - CHEVROLET CONVERSION

Y05 - BASE FRONT SPRING

ZNF - SPARE, ALL-SEASON TIRE

ZY1 - SOLID PAINT




Global Warranty Management Page 2 of 2

Added Option Codes
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Global Warranty Mai. 1 jomont: Main > inlerfaee With Customar > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Thus scraen allows i
vehicle build

Vehicle Information

VIN 1GNDS135072

Sarvice Contract Na Branded Title No
Order Typo 70 - RETAIL - STOCK

Figlg Actons 0_Qpen

Warranty

®

5213 10 view the infdrmation on vanous ma;or components added 1o the VIN selected dunng

Model CS18508-2007 TRAILBLAZER SUV 2WD

Slock. No PDI Status No

Vehicle Component

Componeat Code 10-ENGINE ASSEMBLY
Source Plant V.CFC FLINT, MICHIGAN
Date Scanned 10¢18/2008

Comporent Code  35-STEERING COLUMN - SIR SYSTEM
Source Plant  S.SAGINAW DIVISION SAGINAWMI
Diate Scanned 10/18/2008

Component Code  51.-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDQ, OHIO
Dats Scanned  10/18/2008

Componen! Code 55-REAR AXLE ASSEMBLY
Source Plant  C-SAGINAW BUFFALO, NEW YORK
Date Scannad  10/18/2008

Componenl Code  32-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA

Date Scanned 10/18/2008

Component Code  AB-IR-MODULE ASM-INFLATOR
Saurce Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 1071972006

Component Code  AL-IR-MODULE ASM-IfP
Source Plant M-MORTON-THIOKOL
Date Scanned 10/18/2006

Camporent Code  CC-SEQ NUM (FLEX) BODY ASM
Source Piant -
Date Scanned 107102008

Component Code  CD-SEQ NUM (FLEX) BODY ASM
Sourca Plam -
Dale Scanned  10/17/2006

Component Coge  CF-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanned  10/18/2006

Componant Code CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant -
Date Scanngd 101182006

Traceability. 610110433
Part/ Number Broadcast NAX

Time Scanned 21:25:00  Scan Stavon 01

Troceability 003582846
Pan { Numbgr Bioadcast. A2
Time Sconned 22:44:00 Scan Station 05

Tracoabuty. 44825349
Part  Number Broadtast  7SDD

Time Scanned 21:33:00 Scan Staton 02

Traceabiity 278123421
Part  Number Broadcasr CN8
Time Scanned 22:24:00 Scan Station 11

Traceabity 00038297

Pan ! Number Broadcast
3172

Time Scanned  23:45:00 Scan Stavon
2

Traceablity 1GYSPBY
Part / Number Broadeast 2395
Time Scanngd 08:40:00 Scan Slation 06

Traceabdlty SABJQ14
Pant 7 Number Broadeast 5521

Time Seanned. 22:38:00  Scan Statian. 04

Traceability Q760785
fart{ Number Broadeast 127
Vime Scanned 03:01:00 Scan Station

Tracoabilty. 3072784
Part / Number Broadcast tWW
Time Scanned 13:43:00 Scan Stauon

Taaceability 3072859
Part / Number Broaceast 1PT
Tima Scanned  10:54:00 Scan Stauon:

Tracoatulty 3072432
Pan { Numbar Brogdcast 1PH
Time Scanned 19:57:00 Scan Stabon;

W_Lonout

For this vghicle:
-+ View Vehgle Symmary

. Sevice
Contract

-+ Brandg¢ Tidls
Wasranty
™ ek
~ Vigw Vehicte Butkl
- View Vehicte



Global Warraniy Management Page 2 of 2

Component Code  CP.-SEQ NUM (FLEX) GEN ASM Traceability: 3072442
Sourcs Plant « Part  Number Broadcast 1GB
Oate Scanned 10/18/2008 Time Scannes: 20:28:00 Scan Staton:

Service Agent installed Component

Vehicle has no . .-ront record of vehlcie companent.

Giobal Wamanty Man.. :ment Site Map
Privecy Policy | e ntise © 2005 Gonerai Motors. Al rights reserved

212712012



Global Warranty Management

Page 1 of 2
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Global Warranty Ma: « jemont; Man » Inledaca With Cusiomer > View Vahiclo Transaciion History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle ‘ransaction History Detail

This screen allows IV isers [0 view the availoble information on indivigual transackon fof the VIN sotected

Vehicle Information
win 1enps1aso72 Model. C$15508-2007 TRAILBLAZER SUV 2WD
Service Conlract No Branded Title No Warranty Block: No PDI Stalus. No
Order Type 70 - RETAIL - STOCK
Figid Actions. ©_Open

Job Card Date. C5/25/201%

Repmir Servien Ag: 207453

GM ROADSIDE ASSISTANCE/CCAS
ONE CABOT RD

MEDFORD MA 02155-5117

Job Card Number: H18998

Qdometer Reading 70,000 Mt
Authonzation Code. AMR

Procgss Doto
08/01/2011

Trangacton Typo
ZREG-—Regulsr Vohicle Transaction

Teansacton Expa:  Llalggory
Waranty

Customer Compla' “ode.
0090-No Customar Camplaint - Other issues

Jab CardLina & 1
Labour Op 22081-ROADSIDE SERVICE (LOCKOUT)
Causal Pan Nur
e e 4 t

Trangaction Adjustment Cause Code 808%-Diher - Not Duplicated

Job Card Dato: 10/20/2009 Job Card Numbar: 446491

Repar Service A 113708

OQURISMAN CHEVROLET CO., INC.
4400 BRANCH AVE
MARLOWHEIGHTS MD 20748.1883
3014234000

Odometer Reading 48,571 Ml
Authonzation Coda

Process Date
1042772008

Transaction Type
ZREG—Regutar Vehicle Transaction

Transachon Expe:  ategory
Warranty

Customet Compla. “ode.
000¢0-Converiad Claim

Job CardLne £ 1 Transaction Adjustmen)
Labour Op JBIB0-Powertrain Conlrol Module Replacement
Causal Part Nur

- -Sae other Parts andipr Net itams

Cause Code 0000-Convertad Claims

Job Caed Date: 008/11/2008 Job Card Number: X08947

& Logout

For this vehicle:
+ Vigw Vehigle Symmgry
., Service
Conlract
-+ Branded Tilla
.. Warmanty
Biock
Viaw Vighicla
Component Summary
Viaw Vehicle
~ n n My
Betail
_. View Viehicle Delivery

Information

212712012



Global Warranty Management Page 2 of 2

Rapair Servica Ag: 1 207453 OCaomater Resding: 20,000 MI
GM ROADSIDE ASSISTANCE/CCAS Authonzation Code: €
ONE CABOT RD

MEDFORD MA 02155-5117

Process Date.

0812212008

Transaction Type

ZREG--Reagular Vehicle Transaction

Transaction Expers. Category:
Cubtomer Compiar ' loda
0000-Converted Claim
Job Cerd Line & 9 Transaction Adjustment. Cause Code: 0000-Coaverted Clatms .
Labgur Op 2208%-ROADSIDE SERVICE (LOCKOUT)
Causgl Part Ny

ris Neat ltem

Job Card Date: 10/19/2008 Job Card Number: AGHE92
Repar Service Agr-.: 181620 Odomater Reading 0 MI
COUNTRY CHEVROLET, INC. Authorization Code:
11LEEHWYE
WARRENTON VA 20186-2209
5403479000
Process Date
10/24/2008
Teansaction Type

ZPD)-—Pre-Delivery tnspection
Transaction Expen:.:: Category:

Customer Complan Cade!
0000-Convertad Claim

Job Gard Line # 1 Transaction Adjustment: Cavse Code: 0000-Converted Claims
Labour Op Z7000-Pra-Delivery inspactian - Base Time
‘Causal Part Nun.:

Global Warranty Man - anent Sité Map
Privacy Policy | Ten of Use © 2005 General Molors Al rights resarved.,

212712012
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Global Warranty Mas: « jement: Mam > Interisca With Cusiomer > Visw Vehicle Delivery Informatton
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
This screen allows i\ .sers to view the available miormation for the selectad VIN debvered to (he Sennce Agent and F .
the ulimate custome 3 all sections wilt ba populated for all VINS. or this vehicle:
~ View Vghicle Summary
Vehicle Information - gﬁmﬁ,
vi 16NDs 135072 [ Mocer C§15508-2007 TRAILBLAZER SUV 2WD - Brandad T
Service Contract No Branded Title No Warranty 8lock No PDI Status No Warranty
Order Type 70 - RETAIL - STOCK ~ Bilock
- - = - - e Ol n t]
View Vahicle
tnvolce Informotic - y I@_LLH_M:“IC“"'
Inveueing Sarnce 7 ¢ 181820 invoce Date 1011972006 View Vah .
COUNTRY CHEVROLET, ING. ‘ . View Vaticie Datv
11 LEE HWY E Informaten
WARRENTON VA 20186-2299 5403479000
Ship to Intormaty
Shvp 1o Semace Ar; 181820 Ship io Date: N/A
COUNTRY CHEVROLET, INC.
11 LEEHWY E
WARRENTON VA 20186-2289 5403475000
Dellvery tnformal
Delweary Service A 11 181620 Delvory Date  02/16/2007
COUNTRY CHEVROLET, INC. Delvery Type- 010—INDIVIDUAL
11 LEEHWYE Delivery Odomater. 11
WARRENTON VA 20186-2299 5403475000
In Sorvice Inform.  .n
Invoicing Serace i+ 0 In Sarvice Dater N/A
In Service Type 0000
In Seswvice Odometer 0
Registration Infor  wion
Registraton Sonw et N/A Registrauon Dale  N/A
Registration Number N/A
Ragstraton Odometar 0
Giobal Wareanty Mar..  -nent Site Map
Phvacy Polcy | Te FUse © 2005 Gensral Matoss All aghts reserved.
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;. -.a-rozCreated By, -~Asslgned To L Activity.

Description® -
Themal Event

Cust. alleging a thenmal event occurred in the dr. door,

Crealed By Assignad To - Activil Actlvity Sub-Type Completed Description - -
22412012 12:27:18 PM  GARCIAJR  GARCIAJR  Owmership Changad Ovwnership Escajstedto  Done 22472012 12.27:18PM  Ownership Escalated to B
BRC

iontact First Name Account BAC Code

Confdential Comments

Croatad Created B Assignod To  Aclivity Typa Activity Sub-Type ~Status Completed DBascripllan
22412012 12:26:27PM  GARCIAJR  GARCIAJR  Scheduled Follow-up Scheduled Alarm Wailing for ESIS to pick up

Contart Last Name Cantart First Name Account

Confidentizl Comments

Croatod Created B Assigned To  Activity Type Activily Sub-Typo Status Coinplated Doscription
2/2412012 12:25:59 PM  GARCIAJR  DUFFYW] Notify CRM Done 22412012 06:56:62PM  ESIS
Centact tast Name Cantact First Namz Account BAC Code

07 Chevrolet TrallBlazer - thermal event

Joe GIPARJATX
Confidential Commenis

Repaort Generaled for toporowm on 2/27/2012 Page 20of 7



Service Request Detail

Actlvities

) . Compteted - ... .. .. Description . Tl a .
Businass Casa Done 2/24/2012 12:25:56 PM  Business Case

VBRI S :COU D TTSE I 20 SR PRI A 708 £, 01 et esy

Veh experienced a tharmal avend. Fila being senl to ESIS.

Joe G/PAR/ATX

Confidential Comments

Croatod Created B Assigned To  Activity Typo Aclivity Sub-Typo Status Compaleled Doscription
272412012 12:24:22PM  GARCIAIR  GARCIAJR  Outbound Email DVM/CAMIFleld Done 212472012 12:24:46 PM  FYl email sent to DDMA
Contacd] Last Name Contact First Name Account BAC Code

GMmMeENIs
A product allegalion claim has been made in your region. The customer Is alleging a therma! evant, This casa Is being lated to ESIS b ofa
avent.

2007 cn%et

1GNDS135072
No Invoived deater

Thig is enly a notification. No action Is required on your part at this time.

Best wishes,

Joe Garcia | CRS

Confidential Commenis

Croated Created B Assignod To  Activity Typo Actlvity Sub-Typo Status Complaled Description

224/2012 11:54:.05AM  GARCIAJR  GARCIAJR  Ownership Changed Done 2/24/2012 11:54:06 AM  Service Request Ownership has

changed FROM: LOPEZRU TO:

Ascount BAC Code GARCIAIR

Confidential Comments

Report Generated for toporowm on 2/27/2012 Page 3aof 7



Service Request Detail

Activities

Commenls -

FY[ email sent o DOMA

Joa G/PAR/ATX

Croatod Croated B Assignod To  Activi po Actlvity Sub-Type Status Completed Doscription
202472012 11:5346AM GARCIAJR GARCIAJR BRCPAR Inttisl Contact- Dealar Done 2242012 11:569:16AM o dir ¢t needed
Contact Last Name Contact Fiest Name

No Initlal Contact required. Vehlcle beyond warranly and has not been to dealer in two yeacs.

Joe GIPAR/ATX
Confidanhal Commenis

Croatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Dascription
22412012 11:53:38AM  GARCIAJIR  GARCIAIR BRC PAR Inilia! Contact- Phone Done 224/201212:21:28 PM  mada inltial ct wicust
CAntas Tiess Ramg Account BAC Code

Caller transfemed from CAC:
Cus! stated she was calling o f/u w/GM In regards to (he allagation she filed on her veh.
Crm stated understand that veh was involved In a thermal event.

Cust staled that is comect, was pulling Inlo her driveway when Lhe door panel started smoking. Cust stated her boyfriend pulled the panel out and saw the wires
burning, melting - no injures.

Cm verfd pre-par & par detal] screen Info,

Crm also read ESIS scripling, advised will need lo refer this file to aur ceniral claim dept, thay will ffu wicust wiin 7-10 business days.
Cusl staled that Is fine.

Joa GIPARVATX

Confidential Comments

Report Generated for loporowm on 2/27/2012 Page 4of 7



Service Request Detail

Activities

Craatod . oa v e Created Byus-Assignod To -, Activity. R po_. i ~.Status. .. ... _Compleled e o Loiad

22412012 11:53:32AM  GARCIAJR  GARCIASR BRC PA| Acknowiedgemaent Donz 22412012 11:5&35 admovﬂedgemcnlmde
Frnlint 1Tt Neine SRR RAAME Cinl Ao FirstiName SPRRMEREREONDINIRE A coo0n S I SwERIER 5.4 (G ove IRV

omments -

sea inilial ct activily
Joa G/PARJATX

Conhdential Commenls

Croatod Crealed B Assignod To  Actlvity Type Activity Sub-Type Status Completed Doscription
22412012 11:6323AM  GARCIAJR  GARCIAJIR  Research Dona 202412012 11:58:14 AM  Research vin
St - . Account

Repalrs - no refated repairs

Recalls - no open recalls

SR's - 71-667020319, not related {o allegation
74-703374799, not related to allegation
71733466595, nol related lo allegation
71-755273312, nol related lo allegation

Joe GIPAR/ATX

Confidential Comments

Croated Created B Assigned Ta  Activity Typo Activity Sub-Type Status Completed Description
212412012 114234 AM  GARCIAIR  GARCIAJR  BRC PAR Casa Assigned Done 22724/2012 11:53:21 AM  File assigned to Joe Garcla x11291
Contact Last Name Caontact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm onh 2/27/2012 Page S5of 7



Service Request Detail

Activities

B - . SUb-TYD0 _aamnStatus_ ... .. Complotedar . . .-~ oDoscdptlon_u = .. s -~ .
SR Opened Done 2/24/2012 11:42:23AM SR in Stalus of Closed has been Re-

m:r‘ =] Opened by GARCIAJR

Confidential Comments

Croated Created B Assigned To  Activity Type Activity Sub-Typo Status Completed Doscription
22412012 11:4210AM  GARCIAJR  LOPEZRYU SR Closed - Dissatisfied Done 202412012 11:42.11 AM S_ervlce Request has been Closed
Contact | ast Name Cratart | rat Ngine BAC Code Dissatisfied.

Report Generated for toporowm on 2/27/2012 Page 6¢of 7



Service Request Detail

Activities

N po._ . . .Status. . .
224/2012 11:34:22AM  LOPEZRU  LOPEZRU Inbound Call C: Comgplex Req Done 22472012 11:40:57 AM  door panel caught on fire
s RotLY ol s~ "~ - =~ Al et A OO0 Al PPl ik 13 (5 i -3

phonez‘
vin: 1GNDS135072

ml: approx: 70,000

cust ss:

—~ 2007 chev Irailblazer

~the driver side door pane! caughl on fire

- It just starlad smoking

~ and now even the seatbell is stucked in the locked position

- and the driver side window does not go down, reach aver to the passenger side
- 1100k the veh 1o the dir and extended watranty donl want ta covar it

« | cannot afford to pay It out of pockst

~the veh Is with me

cust sks:
- repair veh

ors adv:
~ provided SR
« adv cus that we will get a rap for the cust who can further assist ber re (his Issue

cust sts:
- ok thank you

ruby/cac/miattivio

Conhdentisl Commerts

UCC Information

NO1 Thermal Event Elactrical - General
co4 No Symplont Ingicated Body - Door

Report Generated for toporowm on 212712012 Page 7of 7



Service Reguest Detail ‘

SR No. 71-1041250088 Ref No, Goodwill No Goodwill Offered BRC Type PAR
Account ) Site GW SubTypa Bus, Unit BRC
Last Name First Name [ Approval  Not Initiated Area PAR
Daytime # Evening # ucc Electrical - Power Window Motor/ Sub-Area Iniiate PAR- Other
Address City Renssalaer Invelved DIr  Sundance Chevrolet, In¢. Safoty Yes
State NY 2ipCd Con Acct Source White Mall Updated  2/28/2012 01:36:08 FM
Sorial #VIN 1GNDT1asf?2 Model Year 2007 Priority Medium License # Owner RJOHNS3IS
Make Chevrolet Warr, Start  12/22/2006 Status Open Opened  2/21/2012 $2:30:12 PM
Model TrailBlazer Mileage 82000 Sub-Status  Dissatisfiad Closad
Abstract (ESIS) Elacirical - Power Window Motor / Switch 7 Wiring / Regulator {Thermal Event)
Customer  Thisis a BRC PAR File, Please do nol Assume. DO NOT ADVISE. Forward all inquides (o Renea @ ext 21071
Description
Pre-PAR
Incident Date/Time junes # Olher Veh  # People inVeh Road Surface Read Cond. Fire Report# Palice Reporti?

8/16/2011 01:00:17 PM N ) 0 Gravel none

Driver First Name

nongs

Oriver Last Nome Disabililies

no accupant no occupant no occupant no occupant
Insurance Agent Lost Nams Insurance Agent Firsl Namp Phone # tnsurange Agency
wa na na insurance involvement
[ncident parked in 21439 W8 Mile Rd  Southfield M) 48075 Incident Cust sis (he Incident occurred approx. 8/15/2011 abaut 1:00PM, The vehicle was paried her
toc Dase driveway of her previous residence. Cust sis the driver fronl window was stuck In the down
Gomponent Windaw Regulator position. Her husband took the door panel off, he allempted lo test the switch, ha saw flames
Damage  Cust sts the incldent occurred approx. 8/15/2011 aI;oul 1:00PM, The vehicle was parked her
Vehicte cust residence, 31 Fox Hollow Dr Rensselar NY Desc y of her p Cust sis the driver fron
Loc Addlinfo  rna
Emgcy Sve  none
Names MaintLoc  Jiffy Lube
PAR Detail
CollisTon Non Colllslon Y Property N ThermalEvt Y Spac Equip nene
Damage
Vshicle 0 Weather Clear & Dry Prop Owner n/a Property na
Speed Condition Type
Last Service Loc Last Property na Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $387.00 Spec Equip nla Prop Damage na
Repalr Cost Installer Dascrlption
Primary Parsonal Inspaction Tharmal Event Inspocted By  Inspection Not Performed {nspection
Veh Use Type DatafTime
Veh Damage melted window regulator, elecirical problems, brake Iamps oul at the bottom Explaln Other Escalating to ESIS Thermal Event,
Description

Report Generated for toporowm

on 2/25/2012

Page 1of 15



CARFAX Vehicle History Report on 1GNDT13S772- Page 1 of 4

This CARFAX Vehicle History Report provided free of charge by:
e ESISGM
GE!E]EB x fffﬁ’?;z"é'fgagge Center
Sl oy SHOW ME THE CARFAX

. Hlstory Report

hed in 1986

Vehicle Information:
2007 CHEVROLET TRAILBLAZER LS/LT No accident / damage reported to CARFAX
VIN: 1GNDT13S772

4 DR. WAGON/SPORT UTILITY

4.2L V6 MPI gt 3 Previous owners
4 WHEEL DRIVE

Standard Equipment | Safety Options
Safety & Reliability

v

4 Service records available

S

FAX R Provi :
CARFAX Report Provided By 225 Types of owners: Personal, Personal
ESIS GM
= lease

300 Renaissance Center

MC 482 C19 B61 . Last oo t

Detroit, Ml 48265 ast reportead odometer
g 2,622

586-212-2141 8 reading

:j.

gp $100 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/5/12 at 10:19:53 AM (EST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle |nspect|on and test drive, to make a better decision about your next used car.

Eﬂﬂﬁﬂ&] Prlce Calculator S e————

ust the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

E $ 0 ~ - $1 00 e Begin .by entering

the retail book value

Enter retail book value here Below retail book value
Y 4 v
e Stistiby erlsathe This vehicle is worth Compare adju§ted (etail
.3 retail book value from a &, [essthanaverage, ., valueto seller’s asking
. CAR pricing guide website. 3 based on information 7 price whgq making
Z‘Fox & in this repart. your decision.

i v T T TN o e

Gmmﬁﬂm Ownershlp HIStOI‘y = Owner 1 & Owner 2 & Owner 3

The number of owners is estimated

Year purchased 2006 2009 2009

3/5/2012




CARFAX Vehicle History Report on 1GNDT13S772- Page 2 of 4

Type of owner Personal lease Personal Personal
Estimated length of ownership 2 years 10 months 2yrs. 3 mo.
Owned in the following states/provinces Michigan Michigan Michigan
Estimated miles driven per year 10,366/yr 23,710/yr
Last reported odometer reading 20,989 26,089 82,622
(w ! Title Hist
Gmmﬁmx ltle H.szory 4 Owner 1 o Owner 2 & Owner 3
CARFAX guarantees the information in this section
. . . Guaranteed Guaranteed Guaranteed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon Mo Probilom No Problem No Problem

. ; oo Guaranteed Guaranteed Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Prablem NG Problem No Problefi

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

Nt o
INOT ¢

[y Idi+i Al Hi .
Emmﬁﬂx Additional d:STOFy . Owner 1 Owner 2 o Owner 3
1ts / iss ere CARFAX

e rep 110

Total Loss No Issues No Issues No Issues

No total loss reported to CARFAX. m Reported .4 Reported m Reported
Structural Damage No Issues No Issues No Issues
No structural damage reported to CARFAX. E Reported u Reported m Reported
Airbag Deployment No Issues _. No Issues - No Issues
No airbag deployment reported to CARFAX. E Reported m Reported Reported
Odometer Check ‘ No Issues No Issues No Issues
No indication of an odometer rollback. Indicated Indicated Indicated
Accident / Damage No Issues No Issues _. No Issues
No accidents or damage reported to CARFAX. E Reported Reported Reported
Manufactgrer Bl . No Recalls No Recalls __. No Recalls
Check with an authorized General Motors dealer for any open m Reported Reported Reported

recalls.

Basic Warranty Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired Expired

‘ Bmmﬁmm Detailed History Glossary

w Owner 1 Date: Mileage:  Source: Comments:
Purchased: 2006 -
Type: Personal lease | Original OnStar Orig Equipment

Where: Michigan Equipment Vehicle equipped with OnStar &

Est. miles/year:  10,366/yr Personal Calling

Est. length 12/28/06 - Press the Blue OnStar button in this vehicle, or
owned: 1/2/09 click here for activation and membership

(2 years) information

Low mileage! 12/28/2006 479 Michigan Title or registration issued

This owner drove Motor Vehicle Dept. First owner reported

less than the Registered as personal lease vehicle

3/5/2012




CARFAX Vehicle History Report on 1GNDT13S772- Page 3 of 4

industry average " %" ¥ Haslett, MI 3
of 15,000 miles  wsg L-‘C)t“! Title #226T3620327 '
Y f ‘
peryear. ’ 0‘ Michigan Title or registration issued |
ey Motor Vehicle Dept.
Haslett, Ml
| Title #226T3620327 |
10/17/2008 Michigan Title or registration issued }
Motor Vehicle Dept. |
Haslett, Ml
Title #226T3620327
| 01/02/2009 20,904 Auto Auction Sold at auction
|
> Millions of used vehicles |
m are bought and sold at |
‘ auction every year. |
| A :
| CAR i
| ‘
e AiFoxe® |
? i
% 01/06/2009 Sundance Chevrolet  Vehicle offered for sale ‘
| Grand Ledge, MI 1
| 517-627-4051 |
| sundancechevy.com '
| 01/07/2009 Online Listing Vehicle offered for sale ‘
!
1 01/12/2009 Sundance Chevrolet ~ Maintenance inspection completed %
| Grand Ledge, Ml Oil and filter changed |
; 517-627-4051 Front wiper blades/refills replaced |
; sundancechevy.com |
[ 01/12/2009 20,989 Sundance Chevrolet  Vehicle sold !
i Grand Ledge, MI
517-627-4051
sundancechevy.com '
Date: Mileage: Source: Comments:
01/16/2009 Michigan Title or registration issued
Motor Vehicle Dept. New owner reported
Grand Ledge, Ml
Title #225X0160335
07/30/2009 26,089 Sundance Chevrolet  Tire condition and pressure checked
Grand Ledge, MI Qil and filter changed
517-627-4051 Drivability/performance checked
sundancechevy.com  Battery replaced
Ignition switch replaced
08/24/2009 Michigan Registration issued or renewed
Motor Vehicle Dept.
Grand Ledge, Ml
Date: Mileage: Source: Comments:
11/30/2009 31,108 Michigan Title or registration issued
Motor Vehicle Dept. New owner reported
Southfield, MI
Title #111X3340229
07/23/2010 Michigan Registration issued or renewed
Motor Vehicle Dept. Correction to record
Southfield, Ml
09/17/2010 49,054 Sundance Chevrolet  Fuel level sending unit replaced
Grand Ledge, MI Tire condition and pressure checked
Drivability/performance checked

3/5/2012



CARFAX Vehicle History Report on lGNDT13S772- Page 4 of 4

517-627-4051
sundancechevy.com

| 12/28/2010 Michigan Registration issued or renewed
Motor Vehicle Dept.
Southfield, MI

Grand Ledge, Ml
517-627-4051
sundancechevy.com

i

| 1

’ |

t 11/25/2011 Sundance Chevrolet  Exterior light bulb(s) replaced |
|

| 1

i

‘ 02/01/2012 82,622 Inspection Co. Inspection performed

I'm here to help! Print and bring my SmartBuyer Checklist |
when you go to test drive this 2007 Chevrolet Trailblazer
LS/LT. |

 ——

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Gmmﬁm&} Cﬂossary View Full Glossary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported )
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

3/5/12 10:19:53 AM (EST)

3/5/2012




STATE OF MICHIGAN

. N BEPARTMENT OF ATTORNEY GENERAL

“’ﬁ“ .
i

P.0. Box 30213
al==0) LANSING, MICHIOAN 48909
\,,,“?‘ ‘)“,c
BILL SCHUETTE
ATTORNEY GENERAL
February 14, 2012

: Refer to AG No.: 2012-cp02141115079-A
General Motors Customer Assistance Center '

PO Box 33170

Detroit, MI 48232-5170

Dear Sir/Madam:

ve: [

Enclosed is a copy of the consumer complaint recently filed with this office. Kindly
review this information and advise us of your position in this matter so that we may have al! the
facts.

We receive a large number of complaints, and we do not make judgments about their
validity until there is an opportunity for a response. Your answer is, therefore, important to our
determination of whether further action is warranted. It will cxpedite the processing of this
complaint if you could e~mail your response to cp_emails@michigan.gov putting the AG No. in
the subject line. We hope this will be our only request. If you fail to respond, we will determine
what additional appropriate action is warranted under the Michigan Consumer Protection Act
and other consumer laws.

The action we do take will be based in part on our experience, information and
knowledge of and about the person complained against. Therefore, we appreciate your prompt
reply within the next ten days, in writing, giving your position on this matter. If we do not hear
from you within the next 30 calendar days, we will be re-contacting you regarding this matter.

Sincerely,

BILL SCHUETTE

ATTORNEY GENERAL

Consumer Protection Division
(517)373-1140

(877) 765-8388 - Toll Free in Michigan
(517) 241-3771 - Fax

mlo



‘MicRigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2012-cp02141115079-A Submitted: 2/14/2012 11:15:40 AM
Consumer Information
Your Last Nama: - First Name:- ML
Your Street Address: : City: Rensselaer
Your State: NY Zp Code:
Your County: Quisida Michigan
Your Home Phona: | Your Wark Phone: Ext:
Fax Number; E-mai Address:
j Com
Company or Person? Campany
Complalnee Last Nama: Complainea First Nama:
Company Nama: Gengral Molors
Streel Address: P.O. Box 33170 City: Detroit
Slater M Zp Code: 48232
County: Wayne Phane:
Fax Number: E-mal Address:
Web Sile Address: www.gm.com Product Offered: aulomobiles
Primary Jurisdiction: Nong
SO r
Company or Person? Company
Complaines Last Name: Complalnea First Nama;
Campany Name:
Street Address: City:
State: M Zip Code:
Counly: Phonea:
Fax Number: E-mall Address:
Web Site Address:

tor Vehicle

Vehicle Make, Mxdel, and Year: Chewrolat Trallblazer 2007
Vehicle VINNo.: 1GnDT13ST72 [

Complaint Information

Incident DatelTime: 8/15/2011 1:00:00 AM
Incident Localion; Southfieid, Vi
Approdmale Monelary Vilue; $700
Did you sign a contract?
Where did you sign thls contract?
ks a court action pending? False
Do you hava an attormay representing you on this matter? False
Are you willing (o testify in court regarding this complaint? True
Did you complaln direclly to the business? True
Their hands are tied because there are no recalls given f
Whal was th respanse from the buslness? oo =20 287 given for the
if no complaint was given to the business directly, why?



Was thls complaint flcd wilh any oiher agencies? True

ati

| have had several problems with my window regulators, { had the switch and elactrica! replaced on the driver sida door and | am
having a problem with Ihe window nol warking again. Also, now the window regulalor is broken on the passenger sida daor. Al the
sams ime tam also having an Issue with the electrical, | can teff that in combination with the window problems the lighling on the
dashboard where the light is dimmed on one side. Overall, the windows are a huge safety concem with tha fact they won't rof up or
down depanding on the [ssue and I'm concemed with the fire concem because it does it appear when the daslership fixed the driver
side window there appeared lo ba melting of something thal could have been bumt. [have Just relocated to Naw York with roy job, so all
the issues have laken place in Mchigan. The estimaled value of this above Is compounding 5o much higher in all tkefhood. My
complaint is not necessarily with Sundance Chevralel Dealership in Lansing Michgan, They have tried 1o do everything In their power (o
help me, R is with the Ganeral Molors Carporalion, | have had several problams wilh this vehicla that don't make sense, There Is an
article that Is highighting tha Investigation by the Federal Safely Regulation, which in my oplrion, GM has imow of these problems and
ts not admitling to them, hitp/www.washinglonpost.comusinessiindustries/s afety-reguators-investigate-fires-n-2006-2007-chevy-
traﬂblha,‘zz;r-sw-pwer-whdow-smchﬁm1mislgDNoNnAR_story.html Please fec! frae ta reach out with any questions. Thank
you, Megan Magee

(False] Check if his referral is just la give us information and you do not need us ta respand to you directly.

[False] Check if you want to send documentation. Afler you stbmit this form you will be provided with a postal mall address, and
facsimie number, to which you may send documents,

{False] Check if you wani lo sign up for the Consumer Protaction Ustserv,
(False] Check if you wan! to sign up for the AG Press Release Listsery,
[False] Check if you wan! to sign up for the Attomey General Opinlons Lisiserv.

{*} ceriiy that the information on this form is tnie and accurate to the best of my knowledge. .

(*)l consent to releasing to the Mchigan Allomey General any information or document relative to the investigation of this complaint, By

chacking this box, 1 also cerlify thal 1 have had the opportunity to review the Michigan Altomey General Privacy Policy before submitting
this camplaint.




Global Warranty Management Page 1 of 2
o ot e ¥ _Logout
[[E] @etelWarranty: . |
. : M W O 3 \ February 29. 2012
Global Warranty Manggomont: Main > Interface With Customer > View Vohicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This s¢reen allows (VH users to view the Summary of Vehicte Informaton, Field Acsons, Service Information, .
Appicable Warrantes. Fransachon Histosy, Service Contract(s} d applicable. Warranty Biock. Branded Title information For this vehiclo:
and OnStar and XM Radio information (if applicabla) -+ Viaw Yehicis Symmary
_ Service
Vehicle Information i
VIN 1GNDT138772 Model CT15506-2007 TRAILBLAZER 4WD Warranty
Sonaco Contract Yas Branded Tile No Warranty Block No PDI Staws No * Block
Order Type 70 - RETAIL - STOCK . Vigw Vahiels Buid
nent Syme:
View Vehicle
Required Field Actions Open fisid actons are highhghted Detgil :
_. Yigy Yehice Delivery
Vehiclo has no curront record of required fleld actions, Information

Branded Title

*The VIN information contalnad herein and mformation denved tharefrom s the proprietary property of Tha Palk
Company and s to be used only for the purpose of warranty venficatron and shall not be used for any other
purpese whalsogver

vehicle has no current record of branded tities.

Warranty Block

Vohiclo has no currant racord of warranty hlock.

Service Information

Vohicle has no current rocord of outsianding sevvice information,

OnStar and XM Satellite Radio Information

Rofer to Help page for details, For OnStar conlact 888.0N.STAR1 (888.667.8271) and for XM Radlo
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped Y
XM Equipped Y

OnStar Status Inaclive

XM Radio 1D CNDPNDBS XM Status Iractive

OnStar Vehicle Diagnestcs: N DMN Enabled N
Applicable Warranties Valid warranties 3¢ highlghted
Warranty Add  Stant Effactive End End
Valid  Descriplion Osto Date Odaomoter Date Odometer
Powartrain Limited 021212010  12/22/2006 479 MI 121222011 100,479 MI
Warranty
Bumper to Bumper 022172010  12/22/2008 479 Mi 1212212008  38.47¢ MI
Limitad Watranty
Carrasion Limited 0212112010 12/22/2008 479 M1 12/2212012 100,479 M)
Wamanty
Emission Select 012112010 1212272006 479 MI 1212212014 80,479 Ml
Component Lid Wy

I, . -




Global Warranty Management

Service Contract
Policy Numbar.

Descnphon GMPP 24/24 MAJOR GUARD
Eftecuve Data 0111272009

ore I

Deguctible Amount* 0.00
Expration Date. 017122011

Efiective Odomaler 20988 MI Expiration Odometar 44989 M)
Daily Renta' Lt 35.00
Transaction History View Delaily
Job Card  Job Card Transaction Odometer
Date Number Trangaction Type 5 stment Labour Qperation Reading
06/17:2010 280225 ZREG—Ragular L1197 - Fuel Level 49,084 MI
Vehicla Transaction Seasor Replacement
08/12/2009 268340 ZREG—Regular N2328 - Switch - 26,161 M|
Vehicla Transaction Ignition/Key Waming -
Replaca
084121200 268340 ZREG-~Reguiar T2020 - Towing 28,161 M)
Vehicle Transaction
0773072009 287601 ZREG—Regular NO110 - Battery 268,089 M|
Vehicle Transaction Replacement
10/30/2006 170232 2PDl—FPra-Dalivery Z6999 - PDI Related SMI
Inspection Fluld Adds
10726812006 A74262 ZPDl—Pre-Deltvery Z7000 - Pre-Delivery oMl
Inspection Inspection - Base Time

Global Warranly Management Site Map
Privacy Paicy | Terms of Use

Page 2 of 2

© 2005 General Motors Al rights reservait
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Global Warranty Management
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. ) Februory 29. 2092

Global Warranty Managomanl: Main > interface With Custemaer > Visw Vehicle Bulid

INTERFACE WITH
CUSTCMER
View Vehicle Build ®
Thus scraen allows IVH users to view the imhial buid nformation on tho sclected VIN including oplion codes wath ,
descrptions (where available) For this vehicie:
-+ Vigw Vehicla Symmary
Vehicle Informatio - %
VIN t1GNDT138772 Model. CT15508-2007 TRAILBLAZER 4WD —» Branded Tille
Service Contratt Yeos Branded Title No Warranly Block No PDI Stotus No Warranty
Order Type 70 - RETAIL . STOCK ~ Bloek
Fii Acvons” 0. Cpen IR - Voo
I
i
~ Jransoction History
Vehicle Build Detal
Model CT18508-2007 TRAILBLAZER 4WD Ordar Number KMWT2M Vigw Vehicl Delivery
Gross Vehicle We:gm 2,611 Buiid Date: 10426/2006 ~" [nformation

Build Ptant 2

Option Codes

*IVH 13 not 1he delftnilive source of GM Vehicle RPO mlormabion aad 15 infended for service reference only Shouid
thera &0 any guestions abgut the vohicle's origing! bu'd or RPQ information pleasa rafor 10 tho original vehicle

mvaice of window shicker

1SE - LT PREFERRED EQUIPMENT GROUP 2. * SEATS,
REGLINING FRONT BUCKET, LEATHER APPOINTED

SEAT.RR LTHR APPOINT,SPLT FLD * PWR SEAT ADJ-

PASSENGER, 8 WAY POWER LUMBAR, FRONT
PASSENGER * LT CONVENIENCE PACKAGE: *
MEMORY: DRIVER'S SEAT AND OSRV MIRRORS *

FRONT HEATED SEATS “ PWR MIRRS-HEATED/TURN

SIGNAL

41U - BLACK

481 - INT TRIM EBONY/EBONY

7WN - COMPONENT FRT RH COMPUTER SEL
oUY - COMPONENT RR RH COMPUTER SEL
AJ1 - GLASS, DEEP TINTED

ALQ - SENSOR INF RESTR, CHILD DETECT
AR® - FRT BUCKET SEAT, DELUXE

AUC - REMOTE KEYLESS ENTRY

830 - FULL CARPET-COLCR KEYED

833 . REAR COLOR KEYED FLOOR MATS
886 - MOLOING BIS COLOR

C5N - GYWRATING - 5750 LBS

CJ2 . AUTOMATIC CLIMATE CONTROL

0D7 - INSIDE REARVIEW MIRROR, AUTO DIMMING,
COMPASS

DK7 - OVERHEAD CONSOLE

EVA - EVAP EMISSION REQUIREMENT
GUSG - REAR AXLE 3.42 RATIO

148 - PT DRESS SUBASSY NOT INSTALLED
#34 . CRUISE CONTROL

KG4 - GENERATCOR 150 AMP

M3D - TRANSMISSION, 4 SPD AUTOMATIC
N79 - 17° FULL-SIZE SPARE WHEEL

NT? . EMISSION SYS FED - TIER 2

18Z - PREFERRED EQUIPMENT SAVINGS

482 - EBONY

6WN - COMPONENT FRT LH COMPUTER SEL
8UZ - COMPONENT RR LH COMPUTER SEL
AAB - MEMORY DRIVER CONVENIENCE PKG
AKS - DUAL STAGE FRONT AIR BAGS

AMD - 65/35 FOLDING 2ND ROW SEAT

AT - RESTRAINT PROVISIONS CHILD, RR SEAT,
AR FACING

AXP - MPV VIN IDENT POSITION

832 - FLOOR MATS, FRONT/REAR

842 - REVERSIBLE CARGO MAT

€49 - REAR WINDOW DEFROSTER

CFS - POWER SUNRQOF

DAY - ASSEMBLY PLANT MORAINE, CHIO
DH2 - UGHTED LH & RH VISOR MIRRORS

DS3 - POWER OSRV MIRRORS, HEAT, TURN
SIGNALS

FES - FEDERAL EMISSIONS

JF8 - BRAKE VAC POWER, 4 WHL DISC
K18 - ELECTRIC AIR INJECTION SYSTEM
KA1 - FRONT HEATED SEATS

LL8 - ENGINE, VORTEC 4.2L SFI I6

N40 - POWER STEERING

NP3 - 2-SPEED ACTIVE TRANSFER CASE

PCR - SUN, SQUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE
PREM. SOUND * XM SATELLITE RADIO -

2/29/2012



Global Warranty Management

P03 - 18" POLISHED ALUMINUM WHEELS
QZD - ALL-SEASON TIRES

RSP . SPECIAL PAINT

SLM - STOCK ORDERS

T61 - DAYTIME RUNNING LIGHTS

798 - STAMPING VEHICLE IDENT NUMBER
TGA - LANGUAGE CONTROL ENG, FR., SPAN

U8 - DRIVER INFO CENTER DISPLAY
UAS - THEFT DETERRENT ALARM SYSTEM

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK OLR ABQUT
TURN-BY-TURN UPGRADE)

UJ6 - TIRE PRESSURE MONITOR
UQA - AUDIO SYSTEM-BOSE PREM. SOUND
V1K - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-U.S. JCANADA
X886 - CHEVROLET CONVERSION

YD3 . BASE AXLE
D8 - BASE REAR SPRING

2T - SPARE, ALL-SEASON TIRE
2y - SOLID PAINT

Page 2 of 2

SERVIGE FEE EXTRA. 15T 3 MONTHS INCL. *
AMIFM STEREO W6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

POC . PWR SEAT ADJUST-DRIVER, 8 WAY

RBK + ONSTAR TURN-BY-TURN NAVIG AVAIL
RON - LEATHER SEAT TRIM

STW - LEATHER WRAPPED STG WHL WICONTR
796 - FOG LAMPS

TB4 - LIFTGATE

U2K - XM SATELLITE RADIO - SERVICE FEE
EXTRA 1ST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

UCe - AWFM STEREO W/6 DISC CD PLAYER.,
AUTOTONE CONTROL, RADIO DATA SYSTEM
{REPLACES STD/OPT PKG RADIO)

UG1 - UNIVERSAL HOME REMOTE

UKB - REAR SEAT RADIO & HVAC CONTROLS
UY7 - TRAILER WIRING HARNESS

V40 - PWR SEAT ADJ-PASSENGER, 8 WAY
POWER LUMBAR, FRONT PASSENGER

VXS - GCOMPLETE VEHICLE LABEL

YC6 - LT PACKAGE 2 * MEMORY: ORV
SEAT,OSRV MIRROR * OSRV MIRRORS WITURN
SIGNAL * HEATED FRONT SEATS * ETR AM/FM
STEREQ WICASS., CD RDS, THEFT DETERRENT
(REPLACES STD/OPT PKG RADIO)

Y05 - BASE FRONT SPRING

ZQ3 - DRIVER CONVENIENCE PACKAGE: DRVR
MESSAGE CNTR, AUTO CLIMATE CONTROL, RR
SEAT RADIO AND HVAC CTRLS. LEATHER STRG
WHL W/ICONTL

ZW7T - PREMIUM RIDE SUSPENSION

Added Option Codes

Vehiclo has no current racord of SAID codes.

Global Wamanty Management Sue Map
Privacy Poticy | Terms of use

© 2005 Genara) Maotors A rights reservad



Global Warranty Management
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Global Warranty Managamant: Man > Interface With Customar > View Vahizle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Thus screon altows iVH usars 10 view the infigrmation gn vanous major components added to the VIN selected dunng

vahicle tanld

Vehicle Informatlon

VIN 1GNDT138772

Sarvice Coniract. Yas Branded Yitle No
Order Typa 70 - RETAIL - STOCK

Fiold Actions D _Open

Warmanty Block No

Vehicle Component

Component Code 10-ENGINE ASSEMBLY
Source Plant V-CPC FLINT, MICHIGAN
Oate Scanned  10/25/2008

Componant Code 35-STEERING COLUMN - SIR SYSTEM

Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned 10/25/2006

Component Code BO-TRANSFER CASE (4 WHEEL DRIVE)

Source Plant N-
Date Scannad 10/25/2008

Componam Code 61-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDO. OHIO
Date Scanned 10/25/2008

Page 1 of 2
E_togout
) February 28, 2012
®
For this vehicle:
— View Yehicte Summary
_, Servica
Conimct
Model CT15508-2007 TRAILBLAZER 4WD — Branded Tills
POl Staws No Warranty
~ Block
Vigw Vghicle
- Summa
1)
— ) n Hi
Ustall
Tracenbdlity 610180100 Vigw Vehicls Delivery
" Information

Part / Number Broadeast. NAX

Time Scanned 21:36:00  Scan Stavon 01

Tracealnlly 000972916
Pan / Number Broadcast A2C
Timo Scanned 22:27:.00 Scan Station 05

Traceabdity 0BM114701
Part / Number Broadcast: FK
Time Scanned  21:47:00 Scan Station' 03

Traceabilty 44981709
Part 7 Number Broadcast 7TDD
Time Stanned 21:44:00 Scan Staton' 02

Component Code' 63-FRONT AXLE/FRONT CRAOLE WITH FRONT  Traceahilty EGL18526

HUB ASSEMBLIES
Source Piant: G-

Date Scanned 10/25/2008
Companent Code  85-REAR AXLE ASSEMBLY

Source Plant C-SAGINAW BUFFALO, NEW YORK
Date Scanned 10/25/2006

Component Code: 92-8RAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Sourcg Plant K-KELSEY-HAYES JASPER, INDIANA

Date Scanned  10/25/20068

Component Cove AB-IR-MODULE ASM-INFLATOR
Source Plant Q-RIMIR MATAMORS MEXICO
Date Seannaed 10/26/2006

Companent Code AL-IR-MODULE ASM-UP
Source Plant M-MORTON-THIOKOL
DOate Scannad  10/25/2006

Cemponent Code  GC-SEQ NUM (FLEX) BODY ASM
Source Piant -
Oate Scannad 10/17/2006

Companent Code  CD-SEQ NUM (FLEX) BODY ASM

Part # Number Broadcas!
UK2

Time Scanned 22:36:00 Scan Staton-
12

Traceability. 294144827
Part# Number Broadcast J25
Time Sconneg’ 22:22:00 Scan Staton 11

TYraceabilly 00031604

Pan / Number Broadcast
3172

Tima Scanned  23:47:00 Scan Stalion.
21

Traceabilty 1GYZZM3
Par { Number Broadeast 2395
Time Scanned 08:40:00 Scan Stalion 08

Traceability SAATZA4S
Part # Number Broadcast 5520

Timo Scanneg 2219:00  Scan Stoton 04

Traceability: 0810700
Part I Number Broadcast 1ZZ
Timo Scanrned. 03:01:00 Scan Stabon.

Traceabity 3077445

2/292012



Global Warranty Management Page 2 of 2

Source Plant: - Part  Number Broadcast, 1TWwW

Date Scannad- 10/24/2008 Time Scarned: 11:37:00 Scan Station:
Component Code’ CF-SEQ NUM (FLEX) PAINT PROCESS Tracaability' 3077323

Source Plant: - Part4 Number Broadeast 1PT

Date Scanned: 10/26/2008 Time Scannad: 09:12:00 Scan Station.
Component Code’ CG-SEQ NUM (FLEX) PAINT PROCESS Traceabilty 3077019

Source Plant. - Parl 7 Number Broadcast. {PH

Date Scanned:. 10/25/2008 Time Scanned 17:43:00 Sean Station:
Companent Code: CP-SEQ NUM (FLEX) GEN ASM Traceablity: 3077034

Scurce Plant - Part / Number Brosdcast: 1GB

Date Scanned: 10/25/2008 Time Scanned; 18:21:00 Scan Station:

Service Agent Instalied Component

Vehicle has no current record of vehicle componant.

Gioba) Warranty Management Sits Map
Privacy Pelicy | Terms of Use £ 2005 General Motors Al rights reservad
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Global Warranty Management Page 1 0of 3
! —— T TEREP A H_Logout
[E@I@d}wﬁr@ntw o
el N R DA J.: . ;] February 29 2012
Global Warrcanty Management: Mawn > (nterface With Cusiomer > View Vehicle Transaction Mistory Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
Tivs scraen allows IVH users to view the gvailaplo (nformation on individual iransaction for the VIN selected
For this vehicle:
-+ Vigw Vehiclp Symmary
Vehicla Information Servica
VIN 1GNDT138772 Madel CT15506-2007 TRAILBLAZER 4WD ~ Contract
Service Coniract Yes Branded Title No Warranty Biock. No PD! Status No - Branded Vile
Order Type 70 - RETAIL - STOCK . Wamaniy
— Vi hi il
_ Vigw Vehicle
Viow Yehicle

Job Card Date: 0891772010 Job Card Number: 280225

Repmir Service Agent 115180

SUNDANCE CHEVROLET, INC.
5895 E SAGINAWHWY

GRAND LEDGE M| 48837-8189
5178274051

Odometer Reading 49,084 M
Authorzahon Code A

Process Date
0972472010
Transaction Type
ZREG—Regular Vehicts Taansaclion
Transaction Expense Category
Palicy
Customer Complaint Code
0621-Features/Controls/Displays -
- Gauges/Warming Lights
Job Card Line # 1 Transaction Adjusiment Cause Code: 6573-Module/Component -
Nofincorract Communication
Labour Op L1197-Fuel Level Sensor Replacemsnt
Causal Part Number 000000000019178477-SENSQRKIT FUELLWL,

~Sae other Parts andfor Net ltems

Job Card Dato: 08/12/2008 Job Card Number: 268340

Odomeler Reading 26,161 MI
Authonzation Code.

Ropair Serce Agent 115180

SUNDANCE CHEVROLET, INC.
5885 E SAGINAW HwWY

GRAND LEDGE MI 48837-9199
5176274051

Process Date
09/01/2009

Transaction Type
ZREG—Reguiar Vehicle Transaction

Transaclion Expense Categoly
Watranty

Custamer Complaint Code
00:10-Convertad Claim

JobCardlnp & 1 Transaction Adjuslment:
Labour Op N2328-Swilch - [gnition/Key Waming - Replace
Cousal Part Numbor
—$See other Pgrs andlor Nej temg

Cause Code: 0000-Converied Claims

— i

Detal
. View Vetuclo Delivory
information

21292012



Global Warranty Management

Job Card Date: 08/12/2009

Repair Service Agent 115380

SUNDANCE CHEVROLET, ING.
5885 E SAGINAW HWY

GRAND LEDGE M| 48837-91h9
5176274051

Job Card Number: 268340

Odemeter Reading 28,161 M)
Authonzation Code:

Procass Date’
08/01/2009

Transacthon Type
ZREG—~Ragular Vahicle Transaclion

Transaction Expensa Category
Wamranty

Gustomer Cemplaint Code
0i10-Converted Claim

JobCargLine 8 2
Labaur Cp T2020-Towing
Causal Part Numeoer

—ggs other Pants andior Net llems

Teansaction Adjustment

Cause Code: 0000-Converted Claims

Job Card Date: 07/30/2009

Repair Servce Agent 115160
SUNDANCE CHEVROLET. INC.
6895 E SAGINAW HWY

GRAND LEDGE M| 48837-8198
S176274051

Job Card Number: 287601

Qdometer Reading 26,089 Mi
Authonzaton Code

Pracess Date:
08/2972008

Transaction Type
ZREG—Regular Vehicle Transaction

Transacvon Expense Category
Warmanty

Cuslomer Complaint Code
0000-Converted Clalm

Jaob Card Line #. 1
Labour Op NO110-Battery Replacament
Causal Part Numper
-«Soa other Paris gndfor Natitams

Transazlon Adjugtment

Cause Code: 0000-Converted Claims

Job Card Date: 10/30/2006

Repair Service Agent 158755
RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN M! 48183-3394
7348769800

Job Card Number: 170232

Odometer Reading 5 M1
Aulhorization Code

Process Date
11/03/2006

Transaction Type
ZPD|—Pre-Delivery Inspection

Transaction Expanss Category

Customer Complaint Code
0000-Converted Claim

JobCamdtline 8 1 Transaction Adjustment
tabour Op Z6999-POI Related Fluid Adds
Causal Part Numbar
~See gther Parts andior Net llams

Cause Code 0000-Convaried Claims

Page 2 of 3



Global Warranty Management Page 3 of 3

Job Card Date: 10/26/2006 Job Card Number: A74262

Repair Service Agent: 158755 Odometer Reading: 0 MI
RODGERS CHEVROLET., INC. Authorizahon Code:
23755 ALLEN RD

WOODHAVEN MI 48183-3294

7348769800

Process Date:
10/31/2008
Transacton Type:
ZPDI—Pre-Delivaty Inspaction
Transattion Expense Category:
Customer Complaini Code
0000-Converted Claim
Job CarsLine®: 1 Teansaction Adjustment. Cause Code: 0000-Converted Claims
Labour Op Z7000-Pra-Delivery ingpection - Base Time
Causal Part Numbes

Global Warranty Management: Site Map
Privacy Policy | Terms of Use © 2005 Ganers) Motors. Al nights raserved.

2/29/2012



Global Warranty Management Page 1 of 1

B _Logout
d h . 4 Febnuary 29, 2012
Glohal Warranty Management: Mam > Interface Wih Customer > Viow Vehicle Dallvery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
Thig screen allows IVH users to view tha gvailable informabon for the sefected VN detivered to the Service Agent and For this vahicle:
the uitmate customar Nt all sectons will be pogulated for all VINs °‘;,' Is “h cle:
- Vigw Vehicle Synvnary
Vehicle Information - %
v 1enovizsT2 Moda! CT15506-2007 TRAILBLAZER 4AWD - Branded Tdle
Servico Conltract Yes Branded Title No Warranty Block' No POI Status No Warranty
Orgtar Type: 70 - RETAIL - STOCK ™ Block
Fia Actone. 0 Qoen R - veveces
, _. View Vahicla
Lomponent Symmary
View Vgl.l icla
Invoice Infarmation - MMMM
Invoicing Service Agent. 158755 Invoice Date' 10/28/2008 hi i
RODGERS CHEVROLET, ING. <t L]
23755 ALLEN RD i
WOODHAVEN MI 48183-3394 7346769600
Ship to Information
Ship 10 Serwice Agent 158755 Ship to Date’ N/A
RODGERS CHEVROLET, INC.
23755 ALLEN RD
WOODHAVEN MI 48183-3394 7346769600
Dellvery information
Delivery Service Agent 115186 Delvery Date  12/22/2006
ANNIE RAE CHEVROLET, INC. Delivary Type 032—RETAIL LEASE* - EMPLOYEE STOCK {GMS)
13200 US 27N Delivery Odometer 478
DEWMITT MI 48820-7840 51765698302
In Service Information
Invaicing Service Agent: In Service Date. N/A
In Serace Type 0000
In Service Qgomoter O
Reglstration Information
Registration Service Agant N/A Registration Date: N/A
Registration Number N/A
Registration Qdometer 0
Global Wamranty Management Sita Map
Prvacy Poicy | Terms of Use © 2005 General Motors. Al righis resesved
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Chavrolet Divislon
General Motors LLC
P.O.Box 33170
Detroit, Ml 48232-5170

February 24, 2012

State of Michigan

Office of the Attorney Genernl

Consumer Protection Division

Attention: Bill Schucite - Attorney General

Customer:
Reference number: 2012-cp02141115079 - A
Service request: 71-1041250988

Customer Relationship Specialist: Deongella Broce

Dear Bill Schueite - Attomey General:

Thank you for your recent correspondence mgarding-We are sorry she is dissatisfied with
her 2007 Chevrolet TrailBlazer. We are concerned when we leam that a Chevrolet owner is
dissatisfied with any phase of their experience with our product.

At your request we again reviewed -as e. We find that her file has been filed with our
Product Allegation Department. After careful consideration it has been decided that this case would be
referved to E.S.1.S. for further review. Due to the sensitive nature of a product allegation we ask that you

rcfer all correspondence on [ concems to that office. E.S.LS. can be reached at the following
address:

E.S.LS.

GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C20 D71
Detroit, MI 48265-3000

If you have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-222-
1020 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet



Service Request Detail

Activities

Greated Created B Asslgned To  Activity Typo Activity Sub-Typo Status Completed Doscription
2/28/201201:36:20 PM  AMSTUTST  ESISBIQU Escalation ESIS- Thermal Event In Progress ‘Thermal Event
Contact Last Name Contact First Name Account BAC Code

OITTE
Veh experienced thennal event from driver front door panel
Confidentiat Cammenits

Craatad - Crealed B Assigned To-  Activity Typo Activity Sub-Tyne Stalus Completed Dosctiption -
21272012 04:46:.06 PM  RJOHNS36 RJOHNS36  Scheduled Follow-up Scheduled Alam Magee ESIS Pick Up
Contart | act Name Cantart First Name Accoun) BAC Code
armmenls
This Is NOT a SOCC, do not advise cust of this schedule activity, direct ak inquiries lo OCRS Renea @ ext 21071
Renga/PAR/ATX

Actton Plan: Wailing for ESIS lo release ESIS agent info and ESIS claim aumber.
Canfidenhia) Comments

P-)
]

Craaled B Assignod To  Activi po Aclivity Sub-Typo Stolus Complsted Doscription
212712012 04:45:39 PM  RJOHNS36 AMSTUTST  Naiify CRM Done 2/28/2012 01:36:18 PM  Escalaling ta ESIS Thenmal Event
Contact Last Narng Caontact First Name Acoount BAC Code

(1]
a
o
g
(=3

Veh experienced thermal event from driver front door panel
Renea/PAR/ATX

Caonfidential Comments

Croated Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
22712012 04:44:34 PM  RJOHNS38 RJOHNS36 BRC PAR Business Casa Done 22712012 04:45:25PM  PAR Case Assessment
A TomtmrteemtMene BAC Cado

UOImmEns

Cusl claims driver (ront door panel experienced a thesmal event. Fila will be refarred Lo the Central Claims dept far evaluation,
Renea/PARIATX

Report Generated for toporowm on 2/25/2012 Page 2 of 15



Service Request Detail

Activities
Croatod Crealed B! Assignod To  Activity Typa Activity Sub-Typo Status Coropleted Doscription
212712012 04:32:35 PM  RJOMNS3E RJOHNS36  Oulbound Emall DVMW/CAMIField Done 2/27/2012 04:43:46 PM  emailed Service Fleld Rep

kevin.r.ihompson@gm.com

Contact first Namg

Contact L ast Name

QMINSnls
Sent by: Renea Johnson
To: kevin.r.thempson@gm.com
oc .

Subjeci: 71-1041250988 PAR Case Sent to ESIS ~ No Action Required

Aproduct allegation clalm has baen made In your region, The customer Is alleging driver side window regulator caught anto lames. This case Is being escalated
lo ESIS because vehicle experienced a thermal avent .

2007 Chevrolst
1GNDT13$772W
SUNDANCE CHEVROLET, GRAND LEDGE MI (BAC) 115180
Ron Clark, Service Manager
This is only a nolification. No aclion (8 required an your past at this ime.

1f you have further queslions, pleasa contact the Cuslomer Relatlonship Specialis! al the talephone number and extension above or contact The Business
Resource Center al 1-800-231-1841 Monday lhrough Friday batween 8:00 a.m. and 5:00 p.m., Eastem Time. Please rafer Lo Lhe service request number above.

Bast wishes,
Renea Salo | CRS

Aditya Bifa Minacs | Insplsed every day
7401 E. Ban White Blivd, Bidg, F, Ausiin, TX 78741
Phone 866-790-5700 ext 21071 | Fax 868-660-2731 | www.minacs.adityabirfa.com| Foow us on Twilter

CONFIDENTIAL AND PRIVILEGED: This communication contains information infendad only for the use of the Individual or enlity to which il Is addressed and
may contaln Information Lhat Is privileged and/for confidential. If you are nol the intended reciplent of an employee or agent respensible for delivering the
communication to the intanded reciplent, you are hereby notiflad that en

Conflident.al Comments

Report Generated for toporowm on 2/29/2012 Page 3of 15



Service Request Detail

Activities

Croated Created B Asslgnod To  Activity Typo Activity Sub-Type Status Compleled Doscription
22712012 03:30:23PM  RJOHMNS3S RJOHNS36  Inbound Call Customer Volce Mall Received Done 2/27/2012 03:30:48 PM  Mr Magee called In
Contact Last Name Contact First Name Accaunt BAC Code

Comments
Volcemall recelved an 2/27/12
I

71-1041250988

1 missed your calt, | was giving your eall,
5183876703

Ceki 5187287219

Renea/PARIATX

Confidential Comments

Created B 1 o Activity Sub-
202412012 03:51:00 PM  RJOHNS36 RJOHNS38  Outbound Call Customer LeR Message
Momrmmt et M Temtast st Name Account

0 Status Completed Doscription
Done 2/24/2012 03:53:22 PM
BAC Code

ommnenlts

CRS atternpled to contact cust Cust was not available. CRS left g

Crs Adv: This is Renaa calling from the GM Product Aliegation Dept. | have received your file and do require further information, Please relum my call at -
780-5700 x 21071, hours of operation, SR# snd SOCC set for 2/27/12 helween 10am -12pm est

Renea/PAR/ATX
Creatad Created B Assignad To  Activily Typo Aclivity Sub-Type Status Caompleted Description
212412012 03:50:30 PM RJOHNS36  RJOHNS36 gil‘eduled Outbound Call  Follow-up Attempt Done 22712012 08:48:16 AM  called |

Contact Last Name Contact First Name Account

coomes |
SOCC sel for 2127/12 belween 10am -12pm est
RenealPARIATX

Contidential Comments

Report Generated for toporowm on 2/25/2012 Page 4 of 15



Service Request Detail

Activities

Croated Crealed B Assignod To  Activity Type Activity Sub-Type Status Completed Doscription

21242012 01:1725 PM MERCADTO RJOHNS36  Ownership Changed Dona 22412012 01:17:25 PM  Service Request Ownership has
Conlact Last Name Contact Firs! Name Account BAC Code changed FROM: BRUCED1 TO:

RJOHNS38

Confidential Comments

Craated Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription

2724/2012 01:17:17PM  MERCADTO RJOHNS36 BRGPAR Iniial Cantact - Fistd Done 2/27/2012 04:32:30 PM  emalled Service Fleld Rep
- poy RAC Code kevin..thompson@gm.com

see outbound email activity

Renea/PARJATX

Cenfidential Comments

Report Generated for toporowm an 2/29/2012 Page 50of 15



Service Request Detail

Activities
Croatod Created B Assignod To  Actlvity Typo Activity Sub-Typo
2/241201201:17:15PM  MERCADTO RJOHNS36  BRCPAR [nitia] Contact- Dealer

Contact Firat Name

BAC 115180

SUNDANCE CHEVROLET, INC.
5895 E SAGINAW HWY

GRAND LEDGE M! 48837-9189
5176274051

CRS advised SVC MGR Ron Clark was not avaltable .

Crs spoke with SVC Advisar Dean Chotaan
CRS advised of the product allegation and informad the file will be referred to ESIS for evaluation.

Vehicle History:

11125/11

drivar power window swilch inoperative

driver fuse / repaired wires and reprogrammed

7o

Fuel gauge shows empty - replace fuel level sensor

check tire for leaks - reset monitor

stone chip In palnt - cosmetic repair

CRS offered the case # and my conlact info but dir declined

Renea/PAR/ATX

Status
Done

Completed Description
22712012 04:42:27 PM called SVC MGR Ron Clark from
Sundance Chewvrolet @ 5176274051

Confidental Commens

Report Generated for toporowm on 2/29/2012
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Service Request Detail

Activities

Assigned To  Activity Typo
22412012 01:17:09 PM MERCADTO RJOHNS36 BRC PAR

Caniard ) act Nama

Activity SubTypo Completed Dascription
Indtial Contact- Phone Done 212712012 04:31:23 PM  called |

BAC Code

Cantar kirsl Name

CRS varified cust conlact information. Cust sts the incident accurred approx. 8/152011 aboul 1:00PM. The vahicle was parked har drveway of her previous
residence. Cust £1s the driver front window was sluck in the down posilion. Her husband took tha door pane! off, he attempled to tesl the switch, he saw flames
come from l}‘lde window swilch. The flamas were blown oul. No Injurias, Cust sts she had the vehicle repair but the Issue still exists and now (ts affecling the
passenger side,

Cust seeks vehicla repaired and relmbursement.

Are you the original owner? Custsis no

Crs askad if cust sustained injuries? Cust sts no

Crs gathered prePAR and PAR Detail Info. Las! sesvice date and location not available.

CRS advised customer of required verblage as staled in d_1075634, Cust requesied (he file lo be refered lo the Central Claims dept. Crs advised cust someons
from our Central Claims depariment will follow up with you within 7-10 business days.

ReneaPAR/ATX

Confidential Comments

Completed
Acknowledgement Done 2/24/2012 03:60:28 PM  called|

BAC Code

-omments

CRS altempied to contact customer, Customer was not avallable. CRS Jefl mesgsage:

Crs Adv: This Is Renea calling from the GM Product Allegalion Depl. | have recelved your file and do require further information. Please retum my call al 856~
790-5700 x 21071, hours of operation, SR# and SOCC set for 2/27/12 batween 10am «12pm ast

Renga/PARJATX

Confidential Comments

Created 8
22412012 01:16:55 PM  MERCADTO RJOHNS35  Notify CRM

Contact Las! Name

Aclivily Sub-Typo

Compleled Doscription
Done 2/2412012 03:34:18 PM  Flle assigned
Accoun) BAC Cade

C.omard First Name

received
ReneafPAR/ATX

Cenfidential Commients

Report Generated for toporowm on 2/29/2012 Page 7of 15



Service Request Detail

Activities )
Croated Created By  Asslgned To  Activi po Actlvity Sub-Type Status Compleled Doscription
2/24/201201:16:49 PM  MERCADTO RJOHNS36  Research Done 22772012 04:19:06 PM  Research
Contact b act Name Contact Firat Name Accaunt BAC Code

omments

No Open/Closed Recalls

No Previous Relaled Claim History

No Branded Tile

No Wamanty Black

Customer/ VIN Scan: No Previous Cases

Rensa/PAR/ATX
Confidential Comments

Croated Created B! Assignod To  Activit HO Activity Sub-Typo Stntus Completed Doscription
2/2412012 01:16:25 PM  MERCADTO RJOHNS3IS BRCPAR Case Assigned Done 2/24/2012 03:34:22 PM  Flle assignad to Renea Solo @ ext
21071

Account

Renea/PAR/ATX
Creatod Created B Assignod To  Activity Type Activity Sub-Typo Status Completed Description
2/2412012 01:16:17PM MERCADTO BRUCED1 SR Opened Dene 22412012 01:168:17 PM SR In Status of Closed has been Re-

BAC Code Opened by MERCADTO

[Contact L ast Name Contact First Name: Account

Confidential Comments

Report Generated for toporowm on 2/28/2012 Page 8of 15



Service Request Detail

Activities
Croatad Created B Assignod To  Activity Typo Actlvity Sub-Typo Status Completed Dascription

22412012 01:16:16 P MERCADTO BRUCEDY SR Closed - Dissatisfled Done 212412012 01:18:16PM _ Service Request has been Closed
‘ ) - AL Lot Dissatisfied.

" Dosc

212412012 11:25:47AM  BRUCED1 BRUCED1 Scheduled Follow-up Done 224/2012 01:15:45FM  Check on file
et | net Ainmn P esbact Liret Korme Acoount File will be assigned in PAR

- Tonie/BRC PAR/ATX
“*Aclion Plan™
No call needed at this time, walting on file (oo ba picked up
Croated Created By Assigned To  Activity Typo Activity Sub-Type Status Completed Duscription
2242012 11:21:34 AM  BRUCED® BRUCED1 Corespondence Done 2/24/2012 11:21:54 AM . Fulfiled:LEGCOR_LC0012_CHV.

SR#71-1041250988

Aaetant L) Name Account BAC Code

Confidential Comments

Created B Assignod To  Activl 0 ivi Status Completed
2/24/2012 11:18:24 AM  BRUCED1 BRUCED1 Comespondence Dons 22412012 11:18:224 AM  Created:LEGCOR_L.C0012_CHV.
Contact Last Name Coniact First Name: Accourd BAC Code SR#71-1041250088

Comments
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Service Request Detail

Activities
Craatod Creoted B Asslgnod To  Actlvit po Actlvity Sub-Typo Status Compleled Description
22412012 10:26:47 AM  BRUCED1 MERCADTO  Nolify CRM Done 212412012 01:15:29 PM  ESclo PAR
- o " m 5 y Recelved and assignecd in PAR
Contact Last Name Contact First Name Accaunt BAC Code Tonle/BRC PARIATX
Thermal Event

Confidential Commenls

Croatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Comgleted Description

212412012 10:15:.00 AM  BRUCED1 BRUCED1 inbound Call Customer Complex Request Oone 212412012 10:26:44 AM  Cuslomer Called
Contact Last Name Cantact Firsl Name: Accaunt BAC Code
Comments

Cust sts | wanled to give you a call back ! see | just missed you
m adv yes { wanted to spaak with you In regards lo your file, | know you where having a concem with your window regulators, what Is gaing on with them at this
[

Cust sts well the front ona went out first and that one actually had a flama that came oul

Crs adv when that happaned did you take it inlo a GM dir

Cust sts yes that Is who fixed it

Crs adv did you tell them about what happened before thay fixed the veh

Cust sis yes bul | don't know how detafled | was

Crs adv did you actually see & flama

Custsts yes

Crs adv ok | will be sending your file over o another depl thal wik be in contact with you in 24-48 hours, thal dep handles these lype of concems
Decngela/BRC LegCorr/ATX

Confidential Comments

Report Generated for toporowm on 2/29/2012 Page 10of 15



Service Request Detail

Activities

Completed
2/23/2012 $2:19:10 PM  BRUCED1 BRUCED1 all Customer Laft Message Done 2/23/2012 12:20:14 PM
Contart { ast Na Contact Firat Namn Accounl BAC Code

Doscrintinn

Cormnmenls

SR# 71-104
My name is;|
My phone number joS8

My extenslonis: 31092

Crs [aR msg on VM requesling calt back
Crs provided contact Info

Deangella/8RC Leg Com/ATX
Confidentia) Comments

Croatod Crented B Assignod To  Activity Typa Activity Sub-Typo Status Completed Description
272212012 03:16:52PM  BRUCED1 BRUCED1 Stheduled Follow-up Done 22312012 12:19:08 PM

{:nntacl Last Name Contzet first Name

**Action Plan™
2nd attemnpl

Confidential Comments

Croated Created B Assignod To  Activi Do Activity Sub-Typo Status Completed Desceription

22172012 03:20:34 PM MORALEDO BRUCED1 Ovmership Changed Done 22112012 03:20:34 PM  Service Request Ownership has
Contact Lasl Name Contact First Name Account BAC Code ggag%%‘:ROM: MORALEDO T0;

Cenfidential Comments

e ——
{Confidential Comments |

Report Generated for toporowm on 2/29/2012 Page 11 of 15



Service Request Detail

Activities

Croatod Crealed B Assignod To  Activity Typo Activity Sub-Typo Status Completed Dascription

22172012 03:16:35 PM  MORALEDO BRUCED1 Legal Comespandence Outbaund Fax AG Inilial ~ Done 22412012 10:14:38 AM  Outbound Fax AG Initla) Ltr
i

Fantaci 1 act RMama Cantart Firet Nama Account BAC Coude

Sentto:

Bill Schuette - Atlomey General
517-373-1140

517-241-3771 - Fax
2012-cp02141115079 -A

Deongelia/BRC LegCen’ATX

Confidential Comments

Croated Crealed B Asslgned To  Activity Typo Activity Sub-Type Status Completed Description
22112012 03:16:36 PM MORALEDO BRUCED1 Notify CRM Done 212212012 03:16:27 PM  AG assigned
Ci ) o - "‘ Account BAC Code

Confidentia) Comments

Croutod Created B Asslgned Ta  Aclivity Type Activity Sub-Type Status Completed Dogcription
272112012 03:18:36 PM MORALEDO BRUCED1 Legal Comespondence Iniilal Contact DVM Done 22372012 12:21:12PM  Ildal Contact DVM

Comart | ast Nama Ziontact Firat Name

Not needed al this ime

Deongella/BRC LegCom/ATX

Report Generated for toporowm on 2/29/2012 Page 12 of 15



Service Request Detail

Activities
Croatod Created B Asslgnod To  Activity Typo Activity Sub-Typo Status Complated Description

212172012 03:16:35 PM  MORALEDO BRUCED1 Legal Comespondencs Initial Conlact Dealer Done 21232012 12:21:02PM Inittal Contact Dealer

e Y e Account BAC Code

Not needed at this ime

Deongelfa/BRC LegCom/ATX

Confidertal Commeants

Croatod Created 8 Assignoed To  Activl po Actlvity Sub-Typoe Status Compleled Dascription

2/21/201203:16:35 PM MORALEDO BRUCEDT Legal Comespondence Initial Contact Dane 222372012 12:20:48 PM i !
CustAttomey

Contact 1 ast Name Contact First Name Account BAC Cede

Deongela/BRC LegCom/ATX

Confidential Commenls

Repon Generated for toporowm on 2/29/2012 ' Page 13of 15



Service uest Detail

Activities
Crootod Created B Assianod Actlvi no Activity Sub-Type Status Completed Doscriptien

2/21/201203:16:35 PM  MORALEDO BRUCED? Legal Comespendanca Acknowledgement Done 22212012 02:52:03 PM  Acknowledgement CusVAtorey -
CosuAtomey Prh

Contact Last Name Contact Firsl Name Account BAC Code

SR 71-1041250988

My name is: Deongella Bruce

My phone number Is: 866-790-5600
My extenslon is: 31092

Crs left msg on VM requesting call back

Crs provided conlact info

Deongella/BRC Leg Com/ATX

Croated Created B Asslgned To  Activit po Activity Sub-Typo Slatus Completed Doscription
2/21/2012 02:16:35 PM  MORALEDO BRUCED1 Lega! Comespondance Assigned AG Done 212212012 03:16:37 PM  AG

Caontact First Name Account
Magee Megan
VIN scan done. .
00 other srs
Dora Morales/breiwifatx

Activity Sub-Typo Comgleted Description

Assignod To _ Activity Typo

22172012 12:30:40 PM  SADMIN BRUCED1 Inbound White Mall Dons 2/22/2012 03:16:30 PM Scannad;igiZ-OZ—Z‘l-M.ﬂ.OLOOODOO,
R Cp— ~atam Eirel Nn ’ Sode SourceDocNum; 0006BB47, worklisl :
G 1 ek Cnntars Firct Nnma Account BAC Code AG SR Stalus: Open
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Service Request Detail

Activities
Croated Creoted 8 Assigned To  Activity Typo Actlvity Sub-Type Status Compleled Description
242172012 12:30:31 PM  MORALEDO MORALEDO Ownership Changed %mhlp Escalated lo Oone 212112012 12:30:31 PM  Ownership Escalated to BRC

Contact Last Name Conlact st Name Account BAC Code

UCC Information

UCC Code Symptam Doscription
N40 Themal Evert Electrical - Power Window Metor f Switch / Wiring / Reguiator

Report Generated for toparowm on 2/29/2012 Page 15 of 1§



Service Request Detail

SR No. 71-1045252024 Ref No. Gootwlll No Goodwill Offared BRC Type PAR

Account Site GW SubType Bus,Unlt BRC

Last Namae First Name - Approval Not Iniifated Area PAR

Daytimo # Evening # ucc Elecirical - Power Window Motor / Sub-Araa  ESIS Escalalion
Addrass Clty Marion Involved DIr  McGrath Automotive Group, Inc. Safety Yes

Stata A ZipCd Con Acct Source Phone Updated  3/6/2012 10:59:26 AM
Sorlal#/VIN  1GNDT135872 Modael Year 2007 Pdlority Medium License # CHEVROL  Owner GARCIAJR

Make Chevrolet Warr, Start ~ 09/22/2006 Status Open Opened  3/5/2012 10:05:04 AM
Model TrallBlazer Mileage 65000 Sub-Status  Dissatisfied Closed

Abstract Thermat event - 07 Chevrolet Tralilazer

Customer  Thisls 2 BRC PAR Case. Da not assume case. Forward any Inquiries lo Joe Garcia al ext 11291,
Daescription

Pre-PAR
PAR Notifies Incident Da'e/time Injuries # Olher Veh @ People in Veh Road Surface Road Coid. Fire Report# Police Repert#
Owner 412012 11:00:00 AM N Q 0 Asphall Dry na na

Driver Last Name Driver First Name

Insurartce Agent First Namn Phone #

[ncident cust's dri Incidant veh parked and unoccupied, was out side when saw fit dis window go down by iiself - saw

3

Loc Desc smoke and lames from wiring
Component elactical

Damage  wiring bumed on the fi{ dfs door

Vehicle cust's work Desc
Lac AddiInfo n/a
Emgey Sve  nia
Names Maint Loc  qualily motor rebullders
PAR Detail
Collision Non Collision Y Proparty N Thormal Evt Y Spec Equip none
Damage
Vehicle (] Weather dry PropOwner na Property na
Spoad Condltion Type
Last Service Loc Last Proparty nfa Prop Est $0.00
Date Service Location Repalr Cost
Veh Est $0.00 Spec Equip na Prop Damage na
Repalr Cost Iastaller Dascription
Prmary Personal Inspaection Thermal Event Inspacted By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage wiring bumed on the frt d/s door Explain Other  being sent to ESIS
Description

Report Generated for toporowm on 3/7/2012 Page 1of 7



CARFAX Vehicle History Report on 1GNDT13SS72- Page 1 of 12

This CARFAX Vehicle History Report provided free of charge by:

- T
Emmﬁm x | MP‘48€ZH?:\‘)SE§§$ center
FYTTULEE Detroit, MI 48265 e
- DEALER oo e by SHOW ME THE CARFAX

: ll'l 986

| E!E]ﬂ!l!@ CARFAX Vehlcle History Report™

Vehlcle Inf0| mation:

2007 CHEVROLET TRAILBLAZER LS/LT No accident / damage reported to CARFAX
vIN: 1aNDT13ss72 [

4 DR. WAGON/SPORT UTILITY

4.2L V6 MPI ol 2 Previous owners
4 WHEEL DRIVE

Standard Equipment | Safety Options
Safety & Reliability P."Q Types of owners: Personal, Rental

CARFAX Report Provided By:

ESIS GM Last owned in lowa

300 Renaissance Center
MC 482 C19 B61

Detroit, Ml 48265 c;..'.‘g Last reported odometer
586-212-2141 Ty 30,255 reading

<O $90 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/8/12 at 9:33:01 AM (EST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle |nspect|on and test drive, to make a better decision about your next used car.

Eumﬁﬂ@ Prlce Calculator !

Adjust the value of this 2007 Chevrolet Trailblazer LS/LT based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

, $ 0 D _ $90 : Begin by entering

the retail book value

Enter retail book value here Below retail book value

: This vehicle is worth Compare adjusted retail
Start b > :
retail bg;ﬁ:ﬂf ftr;n g L=~ lessthan average, . value to seller’s asking
_ pricing guide website. based on information 7 price when making

in this report. your decision.

Owner 1 Owner 2
Gt -

| Year purchased 2006 2008

3/8/2012
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