DEC-06-2007 ©3:37 FROM:FARM BUREAU IMNS SIU 517 323 6589 T0:313 665 @911 P.081-601

. INSUBRANCE

FASAV SUREAU MUTUAL CARM OUREAU UFE  SARM BUREAU GENERAL
7373 Wost Sagnow Hgnway, Box 0400, toming Mchison 46900-790
PO (317) 3237000

r.. FARM BUREAU

Vid FACSIMILE
December 6, 2007 Certified Mail

ESIS/GM Claims
Renaissance Center
Mail Code: 48C20D73
PO Box 300

Detroit. M] 48268-0300
Fax: 313-665-0911

RE:  Insured:

Claim No.:

Date of Loss: 112222007

Loss Location; 5151 Riverview Dr.. Ccloma MJ 49038
Type of Loss; Fire Loss

Vehiele; 2006 GMC Env

VIN: IGKDT! 3SO'§

To Whom Jt May Concern:

This letter is to advise that Farm Bureau General Insurance Company is conducting an investigation into
the loss coptioncd above. We belicve that factory wiring on this vehicle may have caused this loss and we
intend to pursue all subrogation possibilities.

[t is Farm Burcau®s intention to completely investigate the loss. We invite General Motors to participate
in the investigation in a timely matter. [F YOU HAVE INSURANCE, YOU NEED TO FILE THE
CLAIM IMMEDIATELY WITH THEM.

If it is vour intention to inspect the vehicle, plcase comact our Subrogation Department at 517-323-6720
to schedule an appointment with our representative. If we do not hear from you within seven days from
the date of this letter, we will agsume that you are not intercsted in inspscting the vehicle and we will
proceed with our pursuit of subrogation possibilities.

We look forward to discussing this with you. Thank you for your attention to this matter,

Very truly vours,
FARM BUREAU GENERAL INSURANCE COMPANY

ZA@J\?”/&W
Kimberly Kcbler
Investigator

Special Investigation Unit

www. farmbureauinsuronco-ai.com
A member of the Michigen Sam Buweau Fomily of Sormpanios



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

December 9, 2008
Farm Bureau Insurance
P.O. Box 30100
Lansing, MI 48909

Jocelyn Thelen:

RE:  Claimant:
Our File No.: 640993
Our Client: General Motors Corporation
Date/Event: 11/22/2007
Subject vehicle: 2006 GMC Envo
VIN: 1GKDT13soezh
Your File No:

Dear Ms. Thelen:

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement

draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
to contact me.

Sincerely,

Nancy Johnson
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



D FARM BUREAU
. INSURANCE

AR BURCA, TOAL AR BUREAL L EATM MRS GENERAL b e
Prone G17) S23RRTURN RECEIPT REQUESTED Lansing MI 48909
May 21, 2008 (517) 323-6603

(800) 292-2680 x6603

ESIS E’ECEIVEL

ATTN: NANCY JOHNSON wAY 28 2008

PO BOX 300 UNTT
DETROIT MI 48265-3000 £SIS-GM CLAIMS

Our Insured:

Our Claim No.:

Date of Loss: 11/22/2007

Your File: 640993

Your Client:  General Motors Corporation

Dear Nancy:

The above noted matter has come across my desk for review. I sent my complete subrogation
proofs to your attention on 02/11/08. I sent a follow up letter on 04/15/08. As of today's date, I

have not received reply or reimbursement from you. Please provide me with the status of your
file. I will advance this matter 30 days awaiting an update.

Sincerely,
NP ;
| ;‘Jocelyn Thelen

Subrogation Claims Representative

www.farmbureauinsurance-mi.com
A member of the Michigan Farm Bureau Family of Companies




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

June 23, 2008

Farm Bureau Insurance
7373 W. Saginaw Highway
Lansing, MI 48909-7900
Jocelyn Thelen:

RE:  Claimant: _

Our File No.: 640993

Our Client: General Motors Corporation
Date/Event: 11/22/07

Vehicle: 2006 GMC Env,

VIN: lGKDTI3SO62ﬂ

Your File #: _
Dear Ms. Thelen:

ESIS is the third party claim administrator on behalf of General Motors for matters involving product
liability.

This letter is to advise you that your client's claim is being forwarded to the Field Performance
Assessment Department of General Motors to be evaluated.

If you have questions, please contact me at the number above. Thanks for your cooperation in this matter.

Sincerely,

Nancy Johnson
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies



r‘. FARM BUREAU
(JAD. INSURANCE

FARM BUREAU MUTUAL * FARM BUREAU UFE * FARM BUREAU GENERAL

7373 Wes! Soginaw Highway, 8ox 30400 Lansing. Michigon 4890-7000
Phone (517) 323-7000

February 11, 2008

ESIS

ATTN: NANCY JOHNSON
PO BOX 300

DETROIT MI 48265-3000

Our Insured:
Our Claim;
Your Client:
Your File: 640993
Loss Date: 11/22/2007

General Motors Corporation

Subrogation Unit
P.O. Box 30100
Lansing MI 48909
(517) 323-6603

(800) 292-2680 x6603

Damages: $23,464.00 plus $50.00 (our insured's deductiblc)

We received your letter dated 12/14/2007 in which you requested documentation that supports
our claim. We are therefore attaching our subrogation material for your consideration.

Please forward your check in the amount of $23,514.00 to:

FARM BUREAU INSURANCE

SUBROGATION UNIT
P.0.BOX 30100

LANSING MI 48909-7900

Please include our claim number of _ on your reimbursement,

Sincerely,

Judyn. Tl

ocelyn Thelen
Subrogation Claims Representative

www.fanmbureauinsurance-mi.com
A momber of ihe Michigan Famm Bureou Familly of Companies




Friday, December 14, 2007 10:53 AM

N

ASSOCIATES
Investigators/Consulrants

smelerndan aseoconn

36135 Schoolara(t
Ltvonla, Micldgan 48150
FAX: 7385910140

267 Pellsder Street, Unit 303
Winlsor, Ontailo NSA (KA
FAN: 519256 2834

1800 961 2200

P.O. Bax 27
Boyne City, Michizau 49712
231882553

P.O. Box 820
Colowa, Michizau 49038
269 4633418

Licenced in Alichigan, Ohto,
Ilinols. Inultama, A1lzona and
Onlarlo. Cinadly

Jennifer Mattein] 1.248-360-1237 p.01

December 13, 2007

IN RE: Farm Bureau Claim No
H&A File No. 07-3002VF

PREDICATION:

This report is predicated upon the request of Ms. Kim Kebler, Parm Bureau Claims
Reprasentative, to conduct an investigation into Ernest Gilson, with special reference
to the fire [oss of n 2006 GMC, Envoy:.

SECRETARY OF STATE:

Through the Secretary of State. the following information was obtained:

2006 GMC 1GKDT13506
31 STA-WAGON ORIGINAL

07/11/2006 202T1910484 ENVOY 1924
SALLY MARIE CLAEYS-GILSON

5151 RIVERVIEW DR

COLOMA 49038-9550

FIFTH THIRD BANK

925 FREEMAN AVE 07/10:2006
CINCINNATI OH 45203

REGISTRATION INFORMATION:

4GLGY%4 PC-RENEWAL *BRIDGE*
05/15/2008 C-424-758-585-640
INSPECTION:

On December 3, 2007 at 1:20 p.my., this Investigator arrived at Protech, in Belleville,
to conduct an investigation into the fire loss of a 2006 GMC, Euvoy.



Friday, December 14, 2007 10:53 AM Jennifer Matteini 1.248-380-1297

IN RE: Farm Bureau Cloim No. | NGNG
H&A File No. 07-3002VF

Mvember 29, 2007

December 13, 2007
Page 2

Once at the scene, a close inspection provided the following information:
SEE ENCLOSED INVESTIGATION REPORT

Prior to leaving the scene, several photographs were taken and are enclosed.

ORIGIN AND CAUSE INVESTIGATION:

On December 3, 2007 at 1:20 p.m., this Investigator arrived at Protech in Bellevitle to conduct an
origin and cause investigation into the fire loss of a 2006 GMC, Envoy, gray in color, Vehicle
Klentification Number 1GKDTI135062

Upon arriving at the salvage facility, the vehicle has been brought forward and is identified by its
Vehicle Identification Number located on the Federal Manufacturers Label on the driver's door.

Initial observations reveal evidence of smoke staining present to the diver's door A pillar and
melting and cracking to the windshield on the far left or driver's side upper portion. Fusther, the
driver window was broken in while in the up position. Ther= is also evidence of dry chemical
fire extinguishment on the painted surfaces of the left side of the vehicle. With the exception of
this, there is no other dirsct fire impingement. All of this indicates on interior passenger
compartment fire in the left front.

The examination of the fuel tank, fill tube and fuel cap reveals all are intact with no evidence of
any fuel leakage. The examination of the underside reveals it is fiee of any fire origin.

At this time, entry is gained into the engine compartment, whereupon examining same, no fire
damage is present. A check of the fluid fevels reveals all are full and within a safe range. The
examination of the battery and fuse and relay center reveals they are intact.

At this time, the inspection is focused to the rear cargo area, where dry chemical fire
extinguishment is present and no fire damage is noted,

The rear passenger compartment reveals dry chemical fire extinguishment present and the rear
seat and rear floor areas are intact with some dropdown fiom the headtiner.

p.02



Fiiday, December 14, 2007 10:53 AM Jennifer Mattelnt 1.248-380-1207 p.03

IN RE: Farm Bureau Claim N
H&A File .No. 07-3002VF

O

December 13, 2007
Page3

The fiont passenger compartnient on the right or passenger side reveals the seat, floor area and
dashboard, ns well as the right front door panel, are intact. Dry chemical fire extingnishment is
noted throughout. The center console and center dnshboard reveals evidence of dropdown fom
the headliner.

The examination is now focused to the left front passenger compartment, specifically the driver's
seat, where the sun visor ias melted into the bottom cushion, along with evidence of dropdown
from: the headliner. The driver floor nrea raveals it is intnot with no evidence of any low buming.
The dashboard on the left or driver's side reveals fire damage present closest the A pillar in the.
area of the headlight switch. Upon breaking away a section of the headlight switch, this affords
a view of the witing traveling to the rear of same, which is found to be intact. Further, additional
factory wiring within the dashiboard on the far left or driver's side reveals all is intact and there is
no evidence of any fire origin. indicating that this is fire extension.

The examination is now focused to the driver door panel, where a V pattern is noted closest the
front of tlhe control pancls. Much of the control panet itself is intact with the exception of the
end closest the dashboard, Upon removing this panel, this affords a view of the wiring and plug
connectors on the reverse side, all found to be intact, Closest the front of this control panel
reveals seven wires traveling to the remains of a printed cirenit board for the power mirrors and
the printed circuit board is heavily fire domaged and the seven wires traveling from same are
completely void of insulation and oxidized. This is determined to be the aren of origin. Pastinl
consumption of the driver door panel extending upward and outward from these seven wires and
printed circuit board is noted.

At this time, after completing the above inspection and examination, it is the opinion of this
Investigntor that the fire is accidental in natura, [t is further the opinion of this Investigator that
the fire originated within the driver door pancl, in the immediate area of the power mirror switch
and wiring and at this time, the investigation continues.

TITLE INFORMATION:

A review of the title information indicates that the 2006 GMC, Envoy is an original purchase in
the name of Sally Maris Claeys-Gilson of 515 Riverview Drive in Colonia as of July L1, 2005,
at which time, the odometer read 192 actual miles. The secured interest is listed as Fifth Third



Friday, December 14, 2007 10:53 AM Jennifer tMattein 1.248-360-1297 p.04

INRE: Farm Bureau Claim No.
H&A File ;No. 07-3002VF

December 13, 2007
Page 4

Bank and the Michigan license plate of I not due to expire until May 15, 2008, The
driver's licenss number listed on the registration is C-424-758-585-640.

VINLINE:

Areview of the Vinlink decoded a 2006 GMC, Envoy four door wagon, equipped with an inline
six oylinder dual overhead enm 4.2 liter engine having been assembled in Moraine, Ohio.

NATIONAL HIGHWAY TRAFFIC & SAFETY ADMINISTRATION:

A search of the National Highway Traffic & Safety Administration. Recall Datahase produced
four recalls and upon review, none pertained to the fire in question.

L SYSTEM:

A search of the Alldata System produced three campaigns and five recalls and upon review, none
pentained to the fire in question.

A further search of the Technical Service Bulletins produced numerous bulletins and upon
review, none pertained to the fire in question,

PHOTO PHS:

Exemplar photogmphs of n 2006 GMC, Envoy were secured, specifically of the power mirror
switch and are enclosed for your review,

OWNER INTERVIEW, ERNEST GILSON:

On December 4, 2007 at oximately 9:20 a.., Investigator Randy List conducted an
interview with eference the vehicle five. It was lzamed that the vehicle was
registered in his wife, Sally’s name, however, the insurance is in his name. Ernest and Sally are



Fiicay, December 14, 2007 1053 AM Jennifer Mattsini 1-248-360-1287 p.05

IN RE: Farm Bugeart Claim No. | TGN
Hé&A File No. 07-3002VF
Date Receivad: November 29, 2007

December 13, 2007
Page 5

the two drivers of the vehicle and-was the Iast driver of this vehicle, The date of the fire
wag November 23, 2007 at 12:30 a.m. (after midnight) the day after Thanksgiving, At this time,
the ground was snow covered three or four inclies, howaver, it was calm. The vehicle was
parked in the driveway of the residence ot |ENEEE i» Colona, Michigan. Coloma's
volunteer fire department responded to the insured's 911 cell eall within five to ten minutes to
extinguish the fire of the 2006 GMC, Envoy, sitver in ¢olor. This vehicle was gasoline powrerad
and was purchased new in June of 2006 at Cole Motors in Three Rivers, Michigan. At this time,
the insured js unawars of any recalls or campaigns on this vehicls. The vehicls was purchased
with a three year, 36,000 mile warmnty and there was no extended warranty purchinsed. When
asked if there vwas any warmnty work performed on the vehicle, the insured stated that threes or
four months prior to the fire, the c¢heck engine light came on and Valley Olds in Benton Harbor
replaced the ignition switch, The insured is going to lock for this paperwork and fax same. The
insured did state that there was a problem two weeks prior to the fire where the gas gauge was
not functioning properly on and off, however, it had not been worked on yet. There has been tio
service work outside of oil changes performed on the vehicle, At the time of the fire, thera was
approximately a lialf of a tank of gas. The insured states that he checks the fluid levels. When
asked how often e obtains an oil change, he states when the gauge on the dash says so. When
asked when the last oil change was obtained, he stated three or four months ago. The insured
states that there have been no oil or fluids added under the hood in between oil changes and there
are no puddles left behind. When asked who would have been the last person to enter the engine
compartment, he stated Valley Olds to oheok the chaok engine light, however. hie would have
beenunder the engine compartment since then, checking fluid levels. When asked if there were
any mechanical problems with the vehicle, he stated no. Wlen asked if there were any electrical
problems, he stated it would have been the gas gauge not working properly. Also, ke stated his
wife said the heating element on the front passenger seat does not seem to wam up as quickly as
it does on the driver's side. These two items have not been looked at by any mechanics. Mileage
at the time of purchass was new, mileage at the time of the loss was approximately 38.000.
When asked if there have been any problems with nesting, chewing on wires, he stated there is
not. Thz insured states he nor anybocly else smokes in the velicle. When asked if there were
any accessories added to the vehicle, he stated there are not. When asked if there was anything
plugged into the cigarette lighter 12 volt adapter, he stated the cell phone charger may have been
plugged in. but he could not be sure. This power cord does stay powered up once the vehicle is
tuned off. There is an alarm keyless entry by the factory on this vehicls. There have besn no
accidenty with this vehicle, At the time of the fire, the vehicle was parked for approximately two
hours in the driveway. Prior to that, it was 1un for only two minutes, The vehicle was in view of
the insured during this time, The last time the vehicle was being driven, the headlights and the



Friday, December 14, 2007 10:53 AM Jennier Mattelnt 1-248-360-1207

IN RE: Farm Bureau Claim No.
H&A File No. 07-3002VF
Date Received: November 29, 2007

December 13, 2007
Page 6

heater were being used and they fimctioned properly. This vehicle is not wired to pull a trailer.
The insured iy upaware of any fluid leaking problems prior to the fire or during the fire. Tie last
time the vehicle was driven, there were no operating problems, no lights or gauges illuminated
on the dash. no ynusual smells or noises. When asked wwhere smoke and fire was first seen, the
insured stated it ,Hvas in the vehicle passenger compartment, driver's side, above the fuse boy, at
the dash. Therejwere flanes burning through the windshield close to the pillar. At the time of
the fire, the hoodl was closed, however, was opened by the insured prior to the fire crew arriving
but nfter he extinguished the firs fo disconnect the battery. The doors were olosed, the windows
were closed andithe insured feels that the doors should have been locked.

When asked to provide a short scenario leading up to the fire, the insured stated the vehicle was
driven approximately 20 to 25 minutes at approximately 7:30 pan. to take his in-laws home fiom
the Thanksgiving meal. The vehicle was then parked in the driveway. next to the garage. At
approximately 10:00 p.n.. the vehicle was backed down from the garage to the end of the
drivewny so lhinlgs could be loaded into the gamge from the home. There was no issue with the
vehicle at both of these times, At approximately 12:30 a.m., the insured was going to bed and
noticed a flicker of flame out the bedroom window. At this time, the insured loaked out the
window to see tlie vehicle on fire. The insured called 911 on his cell phone. At this time, the
insured ran out of the house to see the firs buming through the windshizld on the driver's side, by
the pillar post. At this time, the dash was on fire. The driver's door window was brokesn,
however, fire war not expelling out this window, only the windshisld, The insured took his firs
extinguisher from the garage and extinguished the fire. At this time, a police officer arrived.
The insured then opened the driver’s door without a key (the insured states he usnally locks the
door). At this time, the hood was popped from inside the vehicle and opened the insnred
disconnected the battery. The fire departntent arrived and confirmed that the fire was out, At
this time, the inyured noticed that there was fire damage to the driver's door electronic controls
for the windows and locks, however, when he saw the fire, it was only at the top of the dash and
not in this area.

The insured did not photograph or know anyone whe did photograph the scene. The fire
department stated that the canse of the fire is possibly electiical and the insured feels that it is
also an electrical cause. When asked if there were any other vehicles or property damaged, he
stated there was not. When asked if there wers any other fire investigators that contacted him, he
stated there was not. When auked if anything was removed from the area where the fire was first
observed, he statad it was not. The insured stated that all personal items were removed by

p.08
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IN RE: Farm Bureau Claim No.
H&A File No. 07-3002VF

Date Received: ﬁvﬁber 29,2007

December 13, 2007
Page 7

themselves and there were no flammable or ignitable liquids stored within the vehicle. At this
time, no further information was obtained and the interview was terminated. '

‘OLOM .

Correspondence has been forwarded to the Coloma Fire Department, vequesting a copy of their
fire report. Upon receipt. it will be forwarded to the Claims Representative.

CONCLUSION:

Having completed an examination of the vehicle, reviewed an interview abtained from the
insured, conducted research pertaining to the velicle in question, ordered the Coloma fire report,
secured exemplar photogmphs, and based wpon all of the information known at the time of the
prepamtion of this repont, it is the opinion of this Investigator that the fire was accidental in
nature. It is fiuther the opinion of this Investigator that the fire originated in the driver door
panel, in the Upper portion, in the immediate area of the power mirror switch and associated
wiring with the fire subsequently extending to the dashboard, where the fire was there confined.
The fire is deemed to be an accidental fire, electrical in nature.

At this time, all requests for services have been completed, we are closing our file and
forwarding our report and photographs for your review.

Conclusions and opinions expressed in this report were developed utilizing the Investigator's
training. ¢ducation, experience and standard investigative techniques. :

ey

Timothy P. Hemdon, CFI

WOH/jam



12/02/2007 AT 05:41 PM

11355223-01
0PJ90BKZ

DATE OF LOSS: 11/22/2007 AT 12:00 AM
TYPE OF LOSS: COMPREHENSIVE

INTERIOR BURN

DAYS TO REPAIR

33083
FARM BUREAU INSURANCE
LANSING
THE CERTIFIED ESTIMATE
7373 W. SAGINAW HWY.
P.0. BOX 30400
LANSING, MI 48909-7900
(269)751-9977 FAX: (269)751-9977
ESTIMATE OF RECORD
WRITTEN BY: BOB UPDYKE 12/02/2007 05:41 PM
ADJUSTER: SUPERVISOR (269)751-9977
INSURED: CLAIM
OWNER: POLICY
ADDRESS::
EVENING: POINT OF IMPACT: 23.
INSPECT NON_DRIVE_IN
LOCATION:
COLOMA, MI
REPAIR
FACILITY: LICENSE #

MI PROD DATE: 05/2006 ODOMETER: 38000

2006 GMC ENVOY 4 6-4.2L-F1 4D UTV SILVER INT:GRAY
1GKDT135062 LIC:

VIN:
AIR CONDITIONING
CRUISE CONTROL
REAR WIPER

DUAL MIRRORS
ROOF CONSOLE

REAR DEFOGGER
INTERMITTENT WIPERS
STEERING WHEEL CONTROLS
PRIVACY GLASS

WOOD INTERIOR TRIM

ZLECTRIC GLASS SUNROOF FOG LAMPS

METALLIC PAINT POWER STEERING

POWER WINDOWS POWER LOCKS

POWER PASSENGER SEAT POWER MIRRORS

FM RADIO STEREQ

CD PLAYER ANTI-LOCK BRAXES (4)
PASSENGER AIR BAG 4 WHEEL DISC BRAKES
BUCKET SEATS RUNNING BOARDS/SIDE STEPS

AUTOMATIC TRANSMISSION 4 WHEEL DRIVE

ALUMINUM/ALLOY WHEELS

- - R g S e e e A

QTY EXT. PRICE LABOR

- - et AA e v ey =y

DESCRIPTION

1 STEERING WHEEL

2 REPL STEERING WHEEL W/LEATHER AND 1
ACCESSORY CONTROLS GMC

3 STEERING COLUMN

4q REPL COLUMN COVER EBONY 1

5 REPL COMBO SWITCH W/CRUISE CONTROL 1

1

416.95

160.87 M

TILT WHEEL

KEYLESS ENTRY
BODY SIDE MOLDINGS
CONSOLE/STORAGE
LUGGAGE/ROOF RACK
CLEAR COAT PAINT
POQWER BRAKES
POWER DRIVER SEAT
AM RADIO
SEARCH/SEEK
DRIVER AIR BAG
LEATHER SEATS
TRAILERING PACKAGE
OVERDRIVE

PAINT

-y - - -

MINCL.

51.25 0.3
0.2 M




12/02/2007 AT 05:41 PM

33093

ESTIMATE OF RECORD
2006 GMC ENVOY 4X4 SLT 6-4.2L-FI 4D UTV SILVER INT:GRAY

11J55223-01
0PJS08KZ

P = R " e T Y e D VS D WD D D WD e A e e = e

O L R h e A A e S T A L A v T P T R R MR AL AR R e e e o W .

12*
13
14
15
16
17
18

1%
20
21

22
23
24

25
26*
27
28+
29
30~
31

32
33
34
35
36
37
38
39
40
41
42

RER

R&I
REPL
R&I

WINDSHIELD
MIRROR INSIDE W/O G.P.S.
W/TEMP DISPLAY
WINDSHIELD NAGS W/3RD VISOR,
W/0 HDW, BLUE TINT W/0 RAIN
SENSCR
CONSOLE
CONSOLE ASSY GMC, W/MID LEVEL
PKG GRAY
INSTRUMENT PANEL
LKQ INSTRUMENT PANEL +25%
RESTRAINT SYSTEMS
SYSTEM DIAGNOSIS
DRIVER AIR BAG GMC ALL
PSNGR AIR BAG EBONY
CLOCKSPRING
DIAGNOSTIC UNIT W/HEAD AIR
BAG W/PASS/CHILD REST
LT BELT & RETRACTOR EBONY
SEATS & TRACKS
RT HEADREST COVER LEATHER
EBONY
LT HEADREST COVER LEATHER
EBONY
LT SEAT BACK COVER LEATHER
EBONY
RT SEAT BACK COVER LEATHER
EBONY
RT CUSHION COVER LEATHER EBONY
LT CUSHION COVER LEATHER EBONY
ROQF

ROOF PANEL W/SUNROOF UNDERSIDE*

ADD FOR CLEAR COAT
LKQ SUNROOF ASSY +25%
HEADLINER %W/SUNROOF, W/O HEAD
AIR BAG GRAY
RT SUNSHADE GRAY
LT SUNSHADE GRAY
PILLARS, ROCKER & FLOOR
LT W/S PILLAR TRIM GRAY
FRONT DOCR
LT DOOR SHELL
OVERLAP MAJOR ADJ. PANEL
ADD FOR CLEAR COAT
LT BELT W'STRIP
LT NAMEPLATE “ENVOY"
LT R&X SIDE MLDG

449.00

IRCL.

562.55* X INCL.*

244.81

375.00

694.71
664.50
170.06
495.46
158.67

43.57

49.60
264.98
259.07

215.88
215.88*

312.50
1251.30

78.50
83.18

33.51

16.51

IXIETX

1.2

[

(=]
-4
»
1.V ] [Te] LW SHRI ] o

o < o=uno o

n
M
¥
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0.6

0.6
0.6

2.0* 2.0*
¢.8

0.5*

4.5

INCL.
INCL.

INCL.
2.0*

2.4
-0.4
0.4
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12/02/2007 AT 05:41 PM

1138522301

33093 0PJS08K2Z
ESTIMATE OF RECORD
2006 GMC ENVOY 4X4 SLT 6-4.2L-FI 4D UTV SILVER INT:GRAY
NO. oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
43¢ REPL LKQ LT MIRROR ASSY W/POWER 1 93.75 0.3*
W/0 HEATED +25%
44 REPL LT DOOR GLASS NAGS 1 174.75 0.5
45 REPL LT RUN CHANNEL 1 161.68 0.3
46 REPL LT HANDLE, INSIDE ALL CHROME 1 $7.17 0.2
47 REPL LT HANDLE BEZEL GMC 1 17.72 INCL.
48 REPL LT DOOR TRIM PANEL GMC, 1 306.22 0.7
W/LEATHER TRIM GRAY
49 REPL MIRROR SWITCH GMC GRAY 1 41,51 INCL
S0 REPL LT WINDOW SWITCH GMC W/O 1 186.40 INCL
HEATED SEAT
SUBTOTALS ==> 8307.51 28.8 5.2
LINE 12 : SUPPLIERS PART DESCRIPTION: INSTRUMENT PANEL SLT,AC,GRY,282,- BOTH
END PIECES
LINE 30 : SUPPLIERS PART DESCRIPTION: SUNRQOF GLASS 4DR,DT, SLT, 000,COMPLETE
ASSY
LINE 43 : SUPPLIERS PART DESCRIPTION: SIDE MIRROR, LT LH,BLK,DK2,000,ELECTRIC

W/0 INTEGRAL TURN SIGNAL; (OP

PARTS 8307,.51
BODY LABCR 21.0 HRS 8$ 44.00/HR 924.00
PAINT LAEOR 5.2 HRS @5 44.00/HR  228.80
MECHANICAL LABOR 7.8 HRS @5 65.00/HR  507.00
PAINT SUPPLIES 5.2 HRS @$ 22.00/HR 114.40
SUBTOTAL $10081.71
SALES TAX $ 7859.36 @ 6.0000% 471.56
TOTAL COST OF REPAIRS $10553.27
ADJUSTMENTS :

DEDUCTIBLE 50.00
TOTAL ADJUSTMENTS $ 50.00
NET COST OF REPAIRS $10503.27



. FARM BUREAU
D INSURANCE

PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

COLOMA, MI

FARM BUREAU GENERAL YINSURANCE COMPANY OF MICHIGAN
rote e SN
Insured

Name:

Draft Number: 0011898176
Date Issued:
Claim Number:

Clalmant Number: gp}

Dato of Loss: 13/22/2007

Full and final payment for damages to 2006 GMC

Envoy less $50.00 deductible. bank account
#0862613213

]

Adjuster
n

28 FARM BUREAY

THIS INSTRURENT HAS A VISIDLE WATERMARK ON BACK
BB, INSURANCE

FARM BUREAU GENERAL
INSURANCE COMPANY OF MICHIGAN
POLICY

1SSUS DATE: 12/14/2007
en CLAMANT
1 20675 i

ADJUSTER
on 111
PAY 1O,

FIFTH THIRD BANK AS LIEN HOLDER

$23,464.00

Twenty Three Thousand Four Hundred Sixty Four dollars and 00/100
PAYABLE THROVOH COMERICA BANK, DETROIT, NICHIGAN,

A EUSINELD WAL S4JSam){D Fv Savie  ANTe P[P

ANORIE CEE NCWANNT T AN I A0 1LY e
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©1/19/2008 ©5:24 16164584413 COLOMA FIRE _ PAGE 02
N <t 223 ATC Joce LYN |
tLe® 135
COLOMA FIRE DEPARTMENT
ON SCENE REPORT -
COLOMA, MI. 49038
DATE: (/iR OF  INCIDENTNUMBER 2D~  crry:___ Twe didore

MUTUALAID: YES___NO____ DEPT. INCNUMBER

CALLTIMECY3S/_out:_ Odtirave: RS cLean: /28 cueanve:_/30

LOCATION OF CALL:

OWNER ADD; _|

VEHICLE YEARZOOb Maxe: (. MoDEL
ucmssnumm_ VINNUMBER: /5K DT Z}

INSURANCE COMPANY: % Bece ADDRESS:
ESTVALER 22D, g &2 Esrwssﬂ@ﬂw

NUMBER OF TRUCKS ON SCENE: NUMBER OF PERSONEL ON SCENE:

TYPE OF PROPERTY USE: _@@ INCIDENT TYPE: 4/@ Foree?
AREA OF ORIGIN: M CAUSE OF IGNITION: &M@g

SMOKE DETECYOR: VES_M'_ TYPE: A7

/M//z e ", (s L2

i 2 7.

, G frrporseci e Bl
ﬂ”%.‘/u

()1 (0. €22 a3t (e (s (ye
()2 ém (dz ()2 (e ()2 (19
(x3 ) 13 ()23, (¢ )33 ()43 ()s3 ( )63
()4 (‘L'S ( )24 = )34 ( )44, ( )sq (5 64
()5 1 (/&zs €335 ()45 ()55, (/)6
()6 } 16 (N 26 ( 6 { )46 ( )s6 (X 66
$29 0 LT ()21 B (Y41 ¢ )3 ¢)er
() ( )28 38 ¢ )48 (M 38 ¢ )eés
() (CIIe (M29 ()3 ()59 ()e
{ )10 ()20 { )30 ( )an 0 ( )60 ()7

COMMAND OFF: %&m&w OFF: ,@ COMPLETED BY: W




ESIS/GM Central Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.0911 fax

Mail Code 482 C20 D71
- Detroit, MI 48265-3000
esis

Nancy Johnson
Claims Administrator

December 14, 2007

Farm Bureau Insurance
7373 W. Saginaw Highway
Lansing, MI 48909-7900

Kimberly Kebler:

RE: Claimant: _
Our File No.: 640993
Our Client: General Motors Corporation
Date/Event: 11/22/07
Subject vehicle: 2006 GMC Envo
e -l
Your File No:

Dear Ms. Kebler:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2, A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

S. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Manag Services Company- One of the ACE Group of Companies




esis

11.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have
components are

the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and

spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the o

technical docum

Sincerely,

EF‘\
Nancy Johnsc:( }

entation.

\'\
)\"—“/—— :

Claims Adminjstratér

Page 2/2

pportunity to thoroughly evaluate your supporting



ESIS/GM Central Claims Unit 800.888.0164 e/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

December 14, 2007

Farm Bureau Insurance
7373 W. Saginaw Highway
Lansing, MI 48909-7900

Kimberly Kebler:

RE:  Claimant I
Our File No.: 640993
Our Client: General Motors Corporation
Date/Event: 11/22/07

VIN:

1GKDT13S062

Subject vehicle: 2006 GMC Envoi SLE

Your File No: | NN

Dear Ms. Kebler:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1.

A Risk M

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

s

t Services Company- One of the ACE Group of Companies



10.

11.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2



NSATA Y MWW ALV Y W IV T UM aL Y rage i1 ol 2

GM Vehicle Inquiry System

Summary

Home. - Summary - Clajm History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Wamanty Block - Branded Title

Help
VIN: 1GkoT13s062
VEHICLE INFORMATION
Merchandising TT15506 -2006 ENVOY SLT 4WD (4- .
Model + DOOR) Warranty Start Date : 06/30/2006
BARS Order Type = 70 - RETAIL - STOCK
Delivering Dealer : COLE MOTOR COMPANY, L.L.C. . . 48 - GMC
1201 W MICHIGAN AVE Selling Source; TRUCK
THREE RIVERS , MI  49093-2160
(269) 279-5293 Site Code s 21061
Business Associate
Codes 165756
N s
Service Contract: | No Branded Title : No | Warranty Block: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS

Vehicle flas No Current Record OF Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status

El 07279 HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB
- 07-08-54-001.

ONSTAR AND XM SATELLITE RADIO INFORMATION

Sce
1172172007 Bulletin

OnStar Refer to Help page for details or:go to OnSutr Online Enrollment
Equipped Yes | OnStar Status | Inactive | (located on the "OnStar” tab in GM InfoNET) or (888)ONSTAR
PP (888) 667-8271.

XM Refer to Help page for details or:
Status Inactive | www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Effective Effective
Date Odometer

XM Equipped | Yes | XM Radio ID { 1001J0M5

End

End Date Odometer

Description

36736000 BUMPER TO BUMPER LIMITED . .
WARRANTY 063072006 192 miles { 06730/2009 36192 miles

72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 067302006 192 miles | 06/30/2012 100192 miles

D D00 FEDERAL EMISSION CATALYTIC CONV. | 4/301006 192 miles | 0613072014 | 80192 mies

I - oo ssos2 ] 12712007
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36/36000 FEDERAL EMISSION I 06/30/2006 [ 192 miles I 06/30/2009 36192 miles
CLAIM HISTQRY
R.O Odometer
R.O Datc Number Type Labor Opcration Reading
08/28/2007 | 168745 # | N2328 - SWITCH - IGNITION/KEY WARNING - REPLACE 32541 miles
0570372006 | A34882 [ | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Assoclated Check History Information.
© 1998-2005 General Motors Corporation. All Rights Reserved.



1GKDT138172
GMC

' Envoy
Thamal Event

Abstract
Customer

Dascription

Pre-PA

el

Site

First Nama
L Evenkng #

“City - Middietown’. .
ConAcct ..

Model Year 2007
" Warr. Start  03/28/2007
Mileage 40800

511

(845) 440-4646

Approval Notinitiated

“UEE .3 'Non Component GM = * - T
Tinvoived Dir Middletown Pontiac Buick GMC, Uc
Source Phone
Priority Medium Liconse #
Status Open

SuB-autun Satisfied

“** BRC PAR CASE. DO NOT ASSUME. FORWARD ALL INQUIRIES TO JOSE RODRIGUEZ EXT 21333 *

ey

Allstate Insurance Claim # unknown

Sub-Area Initate PAR- Themrmal Event

safety  Yes

Updated  1/22/2008 05:04:16 PM

Owner  RODRNOS
_Oponed  1/17/2008 03:11:59 PM

85 Fitzherbert Mews Middk

NY 10940 incident Cust sts that he was getting ready to go to work. sts that he started the vehide and he started
Loc Desc umlingsmoke.mﬁmwmmmhonﬂwimmwmhmd@suﬂed
Component  Drivers side door. getthg stronger. sts that then he gle m‘ow\ev.ehide and went ifuo the house. cusstomer went
Damage  Wire harness was bumt, door damage and module
Vehicle Middletown Pontiac Buick GMC, Lic. Desc
Loc o Addlinfo  N/A
Emgey Svc  Mechanic town fire district o
Names Chief Joseph Andre MaintLoc  Middletown Pontiac Buick GMC, Uc.
PAR Detail
Collision Non Collision Property N Thermal Evt Y Spec Equip N/A
- Damage .
Vehicle 0 Weather cold Prop Owmer N/A Property NIA
Speed Condition Type
Last Service Loc Last Property N/A Prop Est
Date Service Location Repair Cost
Veh Est Spec Equip N/A Prop Damage N/A
Ropair Cost Instalier Description
Primary Personal Inspection Inspected By  inspection Not Performed Inspection
Voh Use Type DatefTime
Veh Damage door damage, wire Explain Other N/A )
Description
Report Generated for toporowm on 1/23/2008

Page 1of 10
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To Deborah Chisholm
ESIS / Claims Unit

etown, NY

February 18, 2008
Ms, Chisholm,

As per our conversation this moming [ am faxing over the additional paperwork you
requested,

There are 3 pages in total with this cover sheet.
Thank you,




Entesprise Rent-A-Car: Rents] Cars at Everyday Low Rates

2nterpriwe

Rentat Reasipt - Thank you for your business
CANDIDO ROSARIO

Entarprise Lacation; RTE 17M/BATES GATES RO/POB#S62
NEW HAMPTON, NY 10958-0882

us
Tsl.: (84B) 374-5010

nglofl

Conerast Numbdar: 358058
Recaipt Data: 38N 39, 2008

oover,

Surt Datsy #nd Oata: Make /Mode! Sarc Milse  Sng Miles wies Delven
Jan 21, 2008 @ 8:50 pm Jan 30, 2008 @ 11:02am JEEP ICHE 7.8 as22 1,992
Tocal Mies 1302
Charge bescription Quantity Por Rats  Toeal
Rab . 10 [ ®s 37.80
A Subtotsl; USD 387.50
Taxes and Surcharpsa
- DUPLICATE we
_ _ . ' Subtotal: USD 404.42
Total Charges: T e e

Te'd

Wd 9¥#: 117 808ZT—-8T1-d34d
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To Deborah Chisholm
ESIS/ GM Central Claims Unit

From

Middleto

Fobruary 15, 2008

File number 642741

VIN; 16knT135172 [ EGEGEGR
2007 GMC Envoy

Date/Event  1/17/2008

Deborah enclosed is all the information you requested.
There are 6 pages including this cover sheet.

ted Wd ev:+9 80BZ-S1-g34




12/04/2007 at 03:50 PM Job Number:
11081

LLISION REPAIR
License # Fedex; 2063 ?
LICENSE #;:
23 Cannon Hill Dxive

New Hampton, NY 10958
(845)374~2113 Fax: (845)374-2116

Written By: RAY BRUNING #IA-903793
Adjuster: DD 28484730HR212032 (B00)366~9%9775

Insuzed: Claim {
Owner: Policy #ALLSTATE P AND C
Address: Deductible: $500.00
Pate of Loss: 12/01/2007
Day: Type of Lose: Collision
Business: Point of Impact: 6. Rear

Inspect MAACO COLLISION REPAIR Business: (845)374-2113
Location: 23 Cannon Hill Drive

New Hampton, NY 10958

Insurance ALLSTATE INSURANCE COMPANY Business: (800)366-9775
Company: 300 WESTAGE BUSINESS PARK Days to Repaiz
SUITE 410
FISKKILYL, NY 12524

2007 GMC ENVOY 4 6-4.2L-FI 4D UTV GRAY MET Int:
VIN: 1GKDT13S5172 vic: I 7Y F=oc dDate: Odometer: 37300
Condition: Excellent
Air Conditioning Rear Defogger Tilt Wheel
Czuiue.CQntrol Intexmittont Wipwrs Keylesa Entry
Rear Wiper Boily Side Moldings Dual Mirrors
Privacy Glass Console/Stexage Luggage/Roof Rack
Fog Lamps Clear Coat Paint Power Steering
Power Zrakes Power Windcws Power Locks
Powar Mirrors AM Redio FM Radie¢
Stereo Search/Seak CP Player
Anti-Lock Brakes ‘4) Driver Air Bag Passenger Air Bag
4 Wheel Disc Brakes Cloth Seats Bucket Seats
Trailexing Paskage Power Truak/Tailgate Automatic Transmission
4 Wheel Drive Overdrive Aluminum/Alloy Wheels
-~_§?. ) OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT

1% WE WANT YOU TO BE COMFLETELY 1

SATISFIED
2% C.USTOMLR RECEIVED COPY OF 1
ASTIMATI

3 FRONT BUMPER

4 RDr Dumper =ovar 1,0 2.6

5 Add for Clear Coat T 1.0

b
£8 *d

Wd £+ +8 800Z2-ST-€34d



12/0472007 at 03:5) PM
11051

va”

Plad
E&I
R&Il

R&I

Repl

Repl
R&lI
R&I

Rpr

Rpr

Repl
Repl

Rpr

R&I
R&I
R&I
R&I
R&I

Repl
Repl

FPRELTIONXARY ESTIMATE
2007 GMC ENVOY 4¥4 SLE 6-4.2L TI

LF Bumeue ocoves hraze
impact bhar

TENDER
yial Repl Parts CAPA 1T
Fander GMC
Adg feor (ledw Tost
Add fcr udging

FROMI COOR
LT boozr shell
1T Balt w'stelp
LT mirrzer assy w/power W/o
riegtud
LT Handie, cutsiude GMCT
w/decor pkg

QUARTER PANEL
LT Quarter panel w/short
wheel base
Overlap Major Non-Adj. Panel
Add for Clear Coat
LT Lower filler
LT Upper extn w/shcrt wheel
LT Qtr glass GM, w/o GPS,
w/short wheel base w/o deep
tint
LT Tail lamp pocket w/short
wheel
Overlap Minor Panel
Add for Clear Coat
LT Outer wheselhouse
Overlap Minor Panel
Add for Clear Coat
LT Liner w/short wheel base
Relief valve

LIFT GATE
Lift gate
Overlap Major Adj. Panel
Add for Clear Ceoat
LT Side molding GMC
License pockul
Handlae
Wiper a:wm
Lower trim panel gzay

REAR LAMEFZ
LT Tail lamp &3Sy
1T Backup lamp

REAR BUMPLIL
Q/H rear bumperx

4D TV GRAY

Job Number:

MET Int:

- o5 e A  — A i - W o W e

PAINT
1 7.33 0.2
1 291.60 0.4
1 96.51 2.0 2.2
0'9
0.5
1.2
0.3
0.3
0.4
1 312.25 17.0 3.2
-0.2
0.6
1 32.72 1.5 0.3
1.2
Incl.
1.5 0.7
_0-2
0'1
2.0 0.8
-0.2
0.1
1 58.30 Incl.,
1 13.42 0.2
3.9 2.1
-0.4
0.3
002
0.7
0.4
0.2
0.3
1 126.76 Incl.
1 24.70 Incl.
1.8

Wd £+ +0 8900Z-ST1T-d3d



12/04/2007 at 03:50 EM

Job Number:

11051
PAELIMIRARY ESTIMATE
2007 GMo ENVOY 4X4 SLE 6-4.2L-FI 4D UTV GRAY MET Int:
NO. UP. CESCRIPTION QTY FYT. PRICE LABOR PAINT
46%* Repl Qual Repl Parts Bumper cover 1 334.00 Incl 2.8
GNC
47 Add for Clear Coatl 1.1
48 Deduct for Rear Bumper R&I «1.,2
49+~ Repl Qual Repl Parts Step pad 1 54.00 Tnel.
center GMC
50 REAR DOCR
51 Blnd LT Door sheli w/short wheel 1.2
pase GMC
52 R6I LT Belt w'strip w/shoxt wheel 0.3
base
53 R&I LT Handle, outside GMC, 0.4
w/short wheel base w/o decox
pkg
54 R&XI LT R&I trim panel 0.6
N 55% SPIN DALANCE 2 LEFT SIDE z 40.00
WAZEL3 :
564 Subl ¢ WHEEL ALIGNMENT 1 79,95
57+% EPC HAZARDOUS LIQUID 1 3,00
584 Repl CAR COVER 1l 5 00
Suptotals we> 1479 54 34.7 2C.7
Line 55 : CUSTOMER STATES SLIGHT DRIVEABILITY PROBLEM
Parts 1479.54
Parts Discount s 867.08 -10.0% -86.71
Body Labor 34,7 hrs @ § 44.00/hr 1526.80
Paint l.abox 20.7 hrs @ § 44.00/hr 910.80
Paint. Supplies 20 7 hrs @ $ 22.00/hr  455.40
SUBTOTAL $ 4285,83
Sales Tax $ 4265.83 @ 8.1250% 348.22
GRAND TOTAL $ 4634.,05
ADTIISTMENTS:
Deductible 500.00
CUSTOMRR PAY $ %00.00
INBURANCE PAY ¢ 4124.0%
3
sa‘*"d

Wd ¢bv:ive 80BZ-ST-—-d3d



DLETOQ»

7728814 68454 "1}
* INVOICEw -u: aMe
MIDDLETOWN PONTIAC BUICK GMC, LLC
P.O. Box 7n 280 Dolaon Ave. - MIODLETOVWN, N.V. 10940
SEAVICS PARTS SALEE
PICE 1 {848) 3AG-4770  (B45) 484780 (D48} 3484750
N.Y.8. M.V, R/8 REG. NO. 70RO
SEHVICE ADVISOR: TADIIADA

e 3 % Sy ' %
w,&.www umwa S Bkt AP ..,”L arp e L& ot

B 7R d WA

200 12.JANOS
OFTIONE:  DLR:02170 ENG:4.2_Liter_ DOHC

e BB WQIMTZM
2‘31 .;57 "14*3’31 5‘7“ _—
m » SRR L 4 bﬁﬂ%

2 oq914568 P- ‘gu_ag

N 4_.51.
st u&”auaﬂ ~

vﬁp*m*s’:mw
o %

G AR A R

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCIAIMES [oiii s d TN
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHEAWISE fastary waranty scnssitzt ABOR AMOUNT
WN. SERVICES DESCRisED Wlll momoun NO CHARGE 1'0 bl At S frivey " z 2

SHO

CWNER. THERE WAS NO INDICATION FROM PPEARAN the swiv of thie hemitorw The | PARTS AMOUNT

VBHICLE O OTHEAWISE, TKAT Y o Remaras TocE OF TE Ser horely sconaly doddeins o QLS O LUK
HS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY koo, chdiic s "‘"“9’., " BUSLET AMOUNT

ACCIDENT, NEQLIGENCE OM MIBUSE. RECORDS BUPPOATING THIS

of
CLAIM ARE AVALABLE FOR (1) YEAR FAOM THE DA AYMENT | fitnews for s persoier . S
NOTIFICATION. AT THE SERVICING  DEALER FOR INEPECTION By | St mthac et " re; | MISC. CHARGES
MANUSACTURER'E REPRESENTATIVS. otbreee, woy oo pator v [TOTAL EHARGES
conneation with the sele of thia ‘ LELS INSURANCE
:.lLﬁm
MA R OR AUTHOR ™ CUBTOER BBNATOM PLEASE PAY
THIE AMOUNT
CHOwIMA JO00 AT, e, BIFWACE BWOICE #2 XBOR co.m co"

Ze*d Wd Tvidbe 80BOBZ-CST-—-834




Middletown, NY

February 15, 2008

Deborah Chisholm
ESIS/ GM Central Claims Unit

Ms Chisholm,

Below is the detailed description you requested along with any other pertinent information;

I started my car on the moming of January 17 2008 so that it may warm up. As the car was warming up | started
to smell smoke. I hit the on star button and was explaining to the rep what was going on. The smell of fire got
thicker and sparks came from the driver’s door panel. On star phoned the fire department and I backed the car
out of my driveway with the fear of the car burning and burning my house.

The Mechanicstown Fire department responded and disconnected the battery and took apart the door to extract
the piece that was on fire. They had to cut of the window harness module and said that this is where the fire
started. The window harness module was charred. I tried obtaining a fire report but have been unsuccessful. The

fire chief who responded is named Joseph A. Andre. His cell phone is 845.742,6781 his email is
mfd95@frontiernet.net,

The vehicle was towed to the Middletown GMC dealer where they repaired the vehicle and L had to absorb the

cost because | was out of warranty. The cost to repair the vehicle was $ 542.89 and did not include replacing the

door panel and speaker that was ripped off by the fire department . this according to the dealer is an additional
$500.00.

The § year 100000 mile courtesy car warranty was not extended to me even after I asked.

The cost of a rental car was also absorbed by me. Even if there was no warranty the car should have been
repaired by GMC because it was a defect by the manufacturer.

I have submitted my complaint to the NHTSA for further investigation. There is currently an investigation on
the GMC Yukon and Chevy Tahoe with the same problem.

My car has not been modified in any which way or form. There are no after market equipment installed either.

There was an accident with the vehicle 1 month prior that was repaired. A copy of the repaired damages is
enclosed.

Any question please feels free to contact me @ the number or email listed above,
Thank you,

98 "d e i e . —— s o———— — —_—

Wd ¢+ @ 800Z~ST-934d
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01/30/2008

iddletown,

RE: Claimant;

Our File No.: 642741
Our Client:

Date/Event: 01/17/2008
Subject vehicle: 2007 GMC
VIN:

We are the third-party administrators o
allegations of product liability. I am th

ESIS/GM Central Claims Unit
P.O. Box 300

Mail Code 482 C20 D71
Detroit, MI 48265-3000

800.888.0164 re/
313.665.0911 fax

Deborah Chisholm
Claims Administrator

General Motors Corporation

Env:
IGKDT13$1 72_

n behalf of General Motors Corporation for matters involving
¢ Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your claim. Your
correspondence alleges that you sustained property damage as a result of a manufacturer's product defect.
However, insufficient technical documentation was provided relative to any alleged defect. Due to this
fact, the following information and do¢umentation are respectfully requested:

**IF AN INSURANCE COMPANY

OR AN ATTORNEY IS REPRESENTING YOU, PLEASE

FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING**

I

Please provide a copy

of your expert report and color copies of photos taken by your

expert. Please do not send originals, as they may not be returned.

A copy of the police a

A copy of the vehicle
and immediately follo

Advise if the vehicle g
vehicle prior to the ing

Pd/or fire report.

pperator's statement of events. This should include events prior to
wing the incident.

wner and/or operator noted anything wrong or unusual about the
ident.

Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle
summary of operation

Adyvise as to any after;
vehicle. If applicable,
equipment.

owner performed repairs and maintenance, then a chronological
5 performed is needed.

market equipment that may have been installed on the subject
provide copies of receipts and/or invoices for installation of said

A Risk Management Services Company- One of the ACE Group d/ Companies
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7. Advise as to any modifiications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive
copies of the notices.

9. Advise if the subject v

any Recall Notices for the subject vehicle? If so, please provide

¢hicle was ever involved in any prior accidents.

If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your|proof of payment (cancelled checks). If this was a total loss,
please submit a salvagg estimate and your total loss work sheet.

11. Advise of any injuries

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of ouf evaluation, I will contact you with our position.

Also, you have the obligation and

tesponsibility to ensure that the subject vehicle and its related

components are maintained and preseryed in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you
spoliation may become an issue. We
vehicle would be necessary until we
technical documentation.

Sincerely,

Deborah Chisholm
Claims Administrator

Page 2/2

choose to dispose of the salvage, it will be to your own peril and
will be unable to determine if a physical inspection of the subject
have had the opportunity to thoroughly evaluate your supporting




- GM Vehicle Ixf«quiry System - Summary

GM Vehicle Inquiry System

Page 1 of 2

Summary
Home_ -S_lmmu Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information_ -
: Service Contract - Warranty Block - Branded Title
Help
1ckpT13s172
‘ VEHICLE INFORMATION
| I\Nf:;;cellu‘mdlsmg:. : T'ns]sgs 2007 ENVOY SLE 4WD (4- Warranty Start Date : | 03/29/2007
BARS Order Type: | 70 - RETAIL - STOCK
| Delivering Deater : MILEA PONTIAC BUICK GMC . . 48 - GMC
S 885 E 149TH ST Selling Source : TRUCK
BRONX,NY 10455-5010
(718) 863-8200 Site Code : 06057
2‘;:::?“ Associate 119253
NEEEA . —
Service'Contract: | No I Branded Title : I No | Warranty Block : | No | PDI Status : Paid
SO :"f- REQUIRED FIELD ACTIONS
1 Venicle Has No Current Record Of Outstanding Campaigns
: SERVICE INFORMATIONAL ITEMS
Type | Number : Description Posted Date | Status
171 op7e- | HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB See
B[ 01277 ] 07-08-54-001. 1172112007 | gyjetin
B f;og i gaﬁll}f PEELING FRONT/REAR FASCIA - REF. TSB # 08-08-62- 01182008 | o 3f;in

[ . ON STAR AND XM SATELLITE RADIO INFORMATION

i) Yes "‘%)nStar Status

.t
T

Refer to Help page for details or:go to OnStar Online Enrollment
(located on the "OnStar" tab in GM InfoNET) or (883)ONSTARI

Active
(888) 667-8271.
S
ol XM Refer to Help page for details or:
XM Radio ID | BJ3DLOCP | &o o | Active www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).
= APPLICABLE WARRANTIES
Effective Effective End
Desc"pt'on Date Odometer End Date Odometer
i ﬁfm{f%w“ o ?UMPER LIMITED 03/29/2007 10 miles | 03/29/2010 | 36010 miles
| 772/100000 SHEET ME’l‘*AL COVERAGE RUST . '
THROUGH LIMITED W ARRANTY 03/29/2007 10 miles | 03/29/2013 100010 miles




‘ ;GM Vehiélc Inquiry §§slem - Summary Page 2 of 2

&
!

96/80000 FEDERAL EMISSION CATALYTIC CONV. | 432972007 10 miles | 03/29/2015 | 80010 miles

' AND PCM

60/100000 POWERTRA; .
WARRANTY 13;m,-COVBRAGE LIMITED 03/29/2007 10 miles | 0372972012 | 100010 miles

'-S. :

36/50000 CALIFORNIA EMISSIONS 03/29/2007 10 miles { 03/29/2010 | 50010 miles
84/70000 CALIFORNIA SELECT COMPONENT 03/29/2007 10 miles | 03/29/2014 | 70010 miles

CLAIM HISTORY

Odometer

R.O “Type Labor Operation Reading

Number }:

09/22/2006 | A33890 {°

R.O Date

1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

B} CHECK HISTORY INFORMATION

| Vehicle Has No.Associated Check History Information.

: . s
R : Y. © 1998-2005 General Motors Corporation. All Rights Reserved.

-
w
|
-
o
)
= X
v L A
.I“.. - PEONN k.
- - - -
. ~
_ i
. :
- - “-.
5 ¢
A
=
/,.'
y 5
- - [\
o
3 xh
e
o

T 722008



vity Sub-Type Status

Thank you for contacting the GMC C A ce Center.

Please consider this confirmation of our receipt of your e-mail. In addition, | have added the information you provided to service request 71-594089091, and sent
a notification to your behalf, He will follow up with you accordingly to address the additional information provided.

1f you should need to contact us in the future, simply reply to this message or call our GMC Customer Assistance Center at 1-800-462-8782, Customer
Relationship Specialists are available Monday through Friday from 8:00 a.m. to 11:00 p.m., Eastem Time.

For more Information regarding the maintenance and care of your vehicle, please visit www.mygmlink.com. This free online service offers vehicle and
ownership-related information and tools tailored to your specific GMC.

Again, thank you for contacting GMC.

Sincerely,
The GMC Consumer Support Team

Created | Assigned To  Activity Type Activity Sub-Type Status : Description
1/22/2008 06:52:43 PM LACSONMI  RODRIJOS  Notify CRM In Progress Attached emal of custom er to SR

BAC Code

i

Configential Conunents

Report Generated for toporowm on 1/23/2008 P age 2of 10



BCcate Status Comaleied

1722/200805:04:38 PM  RODRIJOS * "RODRIIOS  ‘Scheduled Follow-up . SRS In Progress 71-504089091 Check on ESIS

Created Status Complelcd Description

Assigned to ESIS

roatcid By Assigned To Status [ Doscription
1/22/2008 04:31:19 PM  RODRIJOS  RODRIJOS  Inbound Call Customer Service Request Update  Done 1/22/2008 05:03:39 PM  Cust called

Cust sts that he was getting ready to go to work, sts that he started the vehicie and he siarted smelling smoke. He then called Onstar and while on the line with
Onstar the smoke started getting stronger. sts that then he got out of the vehicle and went into the house. customer went back into the vehicie and removed the
vehicle from his driveway far from his house. Onstar called the fire department. They came and disconnect the batiery in the vehicle, tore off the panet on the
door, cut all the wires, and d the module that tically opens your window.

and took the door apart to take out the module.

Crs advised that this case was sent to esis.advised that they will contact him with in the next 7-10 bussiness days.
Crs advised that we cannot provide a loaner vehide at this lime.

Cust understood.
Jose Rodriguez ATX PAR

Confidenhal Conments

Report Generated for toporowm on 1/23/2008 Page 3of 10



. A:hmv Type

Actaunt

Cumpleted Deosctiption
1/22/2008 04:19:21 PM  2nd Attempt
BAL Cudk

Activity Sub-Type Status

Crs advised that | received the case. crs seeks call back

mn( PAR

Report Generated for toporowm on 1/23/2008 Page 4 of 10



\What is the Nature - :
of your concem? : Vehicle Concem

Message : | own a 2007 envoy which | love
very much, However the experience

that i am having with GMC is
invidiuos. You see my car door

recentl caught on fire due to a

fualty wind dule and

When it was towed to the dealer |

was informed that | was no longer

under wamranty. | was not allowed a

loaner car even though the wamanty

says 5 years 1000 k miles. There

was a defect in the door & the

result my car bumed. | have
contacted customer service who said
someone will contact me 4 days ago

still without a word. | am going fo
take all needed step to get someone
1o take action. Please respond!

VIN :1gkdt13s172
Vehicle : 2007 Envoy/Envoy XL
P d Dealer : middk )

Is this a GM
Authorized Dealer : Yes

Name of your

contact at the
dealership : kevin
When was your

last visit to

the dealership : 1/17/08

Current Mileage : 40000

Name |
Emaoil Addraee

Report Generated for toporowm on 1/23/2008

/2212008 06:52:35 PM

Description

Assislance

GMC Envoy/Envoy XL Owmer

Page S5of 10




« Description

17212008 02:50:25 PM ON\_erlhip Escalated to BRC

Lode

Created :ated By

Status

o w12 ¥ Activity Sub-Type Compleled Doscription
1/21/2008 02:49:38 PM  RODRWOS  RODRIJOS ~ Other Done 1121/2008 02:49:55 PM  emor
MIRER oE iontact Fasd Mame AU

Activity Sub-Type Status Completed Description
112212008 04:17:32 PM  71-594089091 call cust
BAC ¢ ode

Aclivity Sub-Type

Assigned To  Activity Type Status Description
1/18/2008 12:14:28 PM DRAHEICM RODRIJOS  Ownership Changed Done 1/18/2008 12:14:28 PM  Service Request Ownership has
SRR N r— ACL O changed FROM: DAWES A TO:
RODRWOS

Confidential Comments

Report Generated for toporowm on 1/23/2008 Page 6of 10



Crs advised that i received the case. ¢rs seeks call back
Jose Rodriguez ATX PAR

Assigned Te  Activity Type Actvity Sub-Type Status T 1e< Description
1/18/2008 12:14:03PM DRAHEICM  RODRIOS BRC PAR Initial Contact- Dealer Done 1/21/2008 02:39:17 PM  called

t Maime Account

AL

MIDDLETOWN PONTIAC BUICK GMC
280 DOLSON AVE

MIDDLETOWN NY 10840-6954
845-346-4750

Left Message with operator for

Sve Mgr Kevin

Crs advised that i need to speak with svc mgr. crs seeks call back.
Jose Rodriguez ATX PAR

Contwenal Conmients

Report Generated for toporowm on 1/23/2008 Page 7 of 10



. mlzooa 02:47:28 PM

FAVM John Silva 9140565 8456

Crs advised that the customer alleges that his vehicle had a thermal event. the veh is now al the dealer.
crs seeks lo advise on allegation.

Jose Rodriguez ATX PAR

Assigned To  Activity Type Completed Description
1/18/2008 12:13:53 PM DRAHEIW RODRIJOS BRC PAR Acknowledgement Done 1/18/2008 05:31:07PM  called

See mttlnl contact customer.

Josa Rodriguez ATX PAR

/ Assigned To  Activity Activity Sub-Type Status Completa Description
1/18/2008 12:13:48 PM  DRAHEICM RODR!JOS Notify CRM Done 1/18/2008 01 32:38 PM  file assigned

Report Generated for toporowm on 1/23/2008 page 8of 10



7 LEY b
Uescription

Status

Done . i, 112112008121338__.'

v:(vlt-/ Ty )
102008121343 PM thponuos Research 1 1l iqeu

it Sul)flpl,-

1GKDT1381721538%0
no open recalls
no other related cases

Jose Rodriguez ATX PAR

Activity Sub-Type

Description
assigned to jose rodrigue ext 31103

Status

1/21/2008 12:12:08 PM

Description
SR in Status of Closed hzas been Re-
Opened by DRAHEICM

Status Description
SR Closed - Satisfied Done 1I1012008 11:22:13AM  Service Request has bee=n Closed

1/18/2008 11:22:12 AM DRAHEDCM DAWESA
Satisfied.

Fcount

Commnents

Confidential Conumenty

Report Generated for toporowm on 1/23/2008 Page 9of 10



Descnplxn
1/18/2008 11 Assigning activity to PAR QUEUE

et o A A 5 Uik AL PN Tl

S —

CRS advised that a person from the PAR Department will contact the customer within 2 business days

Status

Sarah Dawe/CAC/STJ

Recelved and assigned in PAR.
Chad DraheimVATX/Workflow PAR

Created L Status C.oimy Description
1/17/2008 03:34:56 PM  DAWESA DAWESA CallC Complex Reguest Done 1/17/2008 03:40:48 PM  Alleged product allegation-Thermal

“t Name At i BE

\ 1
Mﬂb\‘mﬂml'm"100methlﬂwmalewmlhadlocnllhehdapmmmwmandpmoumm.mbdohgmeyﬂnyh.ld
tounthrowhaloftrmmblesmdpmsmeuompmausinghwmm.ihadtogetmywwwedtothedodemhipm-tmbrmnup.mecartuuu
at the dealership awaiting to b repaired because when i got there they okl me they couldn't start repairs until they got authorization from me 1o begin them with
labour costs of $95 an hour. thats crazy. im only out of warranty by 4000 miles and look and what happened fo my car. i shoukin't have to pay for something that
happened due to a defect.
cust seeks: to have his car repaired at no cost,
crs sts: will document your concemns.

cust sts: can you call me back?

crs sts: yes.

Sarah Dawe/CAC/STJ

(T

UCC Information

S96 GMC Non Component GM

Report Generated for toporowm on 1/23/2008 Page 100f 10



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

June 8, 2009

Boca Raton, FL|

RE: Claimant:
Our File No.: 672940
Our Client: General Motors Corporation
Date/Event: 5/18/09

Subject vehicle: 2007 GMC Env,
VIN: 1GKDS]3SS72h

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

**% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

ARisk M:

g t Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

GM has filed for bankruptcy. We cannot represent what decision will be made regarding your claim, but

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

we will collect limited information and facts of what happened.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

June 22, 2009

BOCA RATON, FL

RE:  Claimant:
Our File No.: 672940
Our Client: General Motors Corporation
Date/Event: 5/18/09

Subject vehicle: 2007 GMC Envoy

VIN: 1GKDS 13587

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. [ am the Claims Administrator assigned to this file.

As you may be aware, GM has filed a voluntary petition under Chapter 11 of the Bankruptcy Code
with the United States Bankruptcy Court for the Southern District of New York. The Bankruptcy
Court has not determined how claims like yours may be handled. In the meantime, however, we
will continue to collect information from you regarding the facts of the incident.

In that regard, [ am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. Please provide the
following information:

***IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

l. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summiary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

i2.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adbvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2
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GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help

VIN: wkps1ss72

VEHICLE INFORMATION

Merchandising TS15506 -2007 ENVOY SLE 2WD (4-
Modecl : DOOR)

BARS Order Type ¢ 70 - RETAIL - STOCK

Delivering Dealer @ SWEENEY BUICK PONTIAC GMC . 48 - GMC
PO BOX 3847 Selling Source: TRUCK

YOUNGSTOWN,OH 44513-3847
(330) 726-2277 Site Code : 21644

Busincss Associate
Code : 118178

Warranty Start Date : 05/10/2007

Service Contract: | No Branded Title : No | Warranty Block: | No | PDI Status: Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type [ Number Description Posted Date Status

HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB
07-08-54-001.

Sce

El 07279 Bullctin

1122172007

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Equipped Yes | OnStar Status | Inactive | (located on the "OnStar” 1ab in GM 1nfoNET) or {SR¥JIONSTAR |
quipp (888) 667-8271.

Refer to Help page for details or:
Inactive | www.xmradio.gm.ca or Dealer Hothine
1.877.GET.XMST (1-877-438-9677).

XM

\d xn
XM Equipped | Yes ID I Radio Status

USCWTOOT

APPLICABLE WARRANTIES

Effective Effective
Datc Odometer

End

End Date Odometer

Description

332&%‘1{’%”"“ TO BUMPER LIMITED 05/10/2007 10 mites | 05102010 36010 mites

72/100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

96/80000 FEDERAL EMISSION CATALYTIC CONV.
AND PCM

05/10/2007 10 miles { 05/10/2013 | 100010 miles

05/10/2007 10 miles | 05/10/2015 80010 miles




VL ¥ CILLIS Iiquary oysiein - Dumimary

Page 2 of 2

/ . . i :
fgl\lgok‘i\omw"“mm COVERAGE LIMITED 05/10/2007 10 miles | 051072012 | 100010 miles
36/36000 FEDERAL EMISSION 05/10/2007 10 miles | 05/10/2010 36010 miles

CLAIM HISTORY
R.O X QOdomecter
R.O Date Number | Type Labor Opcration Reading
03/26/2007 [ A53939 | 1 |Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Assoelated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

5/22/2009
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GM Vehicle Inquiry System

Claim History

Page 1 of' ]

Home - Summary - Chim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: IGKDSI38872-
CLAIM HISTORY
Repair Order Date: | 03/26/2007 g:ll))?li;; f:"“’ A53939 | Odometer Reading : 0 miles
Scrviced | SWEENEY BUICK PONTIAC GMC Sclling Source : 48 - GMC TRUCK
By: PO BOX 3847
YOUNGSTOWN, OH 44513-3847 Site Code: 21644
(330) 726-2277
Business Associate Code: | 118178
—
Cycle | Cycle . Auth } P Line
D)ntc l\?br Case { Type Labor Operation Part C:: d:: é;‘:'l‘::" Total Connments
Z7000 - PRE-DELIVERY
03/30/2007 | 782 01 I | INSPECTION - BASE NA N/A | N/A |59294 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

5/22/2009
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN IGKDSBSS‘Ht
VEHICLE BUILD
Merchandising Model ; TS15506 -2007 ENVOY SLE 2WD (4-DOOR)
Gross Vehicle Weight Rating : mg {5557 Ib) Order Number : KvCe2p
Build Date:: 03/26/2007 Build Plant : 17206

GMVIS is not the definitive source of GM Vchicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

All - DEEP TINTED GLASS

AKS - DUAL STAGE FRONT AIR BAGS
\W/PASSENGER SENSING SYSTEM

ALO - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AM9 - REAR SPLIT FOLDING SEAT

AR9 - DELUXE FRONT BUCKET SEATS

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AUC - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENTIFICATION

B30 - COL.ORED - KEYED CARPETING

B32 - FLOOR MATS, FRONT/REAR

B33 - FLOOR MATS, FRONT/REAR

CFS5 - POWER SUNROOF

CJ3 - DUAL ZONE CLIMATE CONTROL

C4D - GVW RATING - 5,550 LBS

C49 - REAR WINDOW DEFROSTER

DAY - ASSEMBLY PLANT MORAINE, QHIO

DF5 - ISRV MIRROR W/COMPASS & TEMP & AUTO
DIM

DH2 - LIGHTED VANITY VISOR MIRRORS

DK2 - POWER HEATED QUTSIDE MIRRORS

DK7 - OVERHEAD CONSOLE

DNR - DEALER INSTALLED

DT4 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION REQUIREMENT

FE9 - FEDERAL EMISSIONS

GUG - REAR AXLE - 3.42 RATIO

G80 - DIFFERENTIAL, 1.OCKING REAR

JF8 - 4-WHEEL POWER DISC BRAKES

JIB - SUBASSEMBLY

KG4 - 150 AMP GENERATOR

K18 - ELEC AIR INJECTION SYSTEM

K34 - CRUISE CONTROL

LL8 - ENGINE, VORTEC 4.2L SF1 16

M30 - TRANSMISSION, 4 SPD AUTOMATIC

NP5 - LEATHER WRAP STEERING WHEEL




Uivi v CINCIC 1NQUITY dysiem - Venicie Butld

NT7 - FEDERAL EMISSION SYSTEM

Page 2 of 2

NZ3 - 16" FULL-SIZE SPARE WHEEL

N40 - POWER STEERING

N80 - 17" POLISIHED ALUMINUM WIIEELS

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * AUDIO SYSTEM-BOSE PREM.
SOUND * AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

QTM - ALL-SEASON TIRES

R6K

R6P - SPECIAL PAINT

RIL - SPRING WHOLESALE FLOORPLAN PLUS

RIN - LEATHER SEAT TRIM

R9X - XM STANDARD IDENTIFIER

SLM - STOCK ORDERS

TB4 - LIFTGATE/LIFTGLASS BODY

TFE - SALES INCENTIVE-COMMITMENT PLUS

T61 - DAYTIME RUNNING LAMPS

T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION NUMBER

UC6 - AM/FM STEREO W/6 DISC CD PLAYER,
AUTOTONE CONTROL, RADIO DATA SYSTEM
(REPLACES STD/OPT PKG RADIO)

UEI - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
SOUND PLAN

UGI - UNIVERSAL HOME REMOTE

UJ6 - TIRE PRESSURE MONITORING SYSTEM

UQA - AUDIO SYSTEM-BOSE PREM. SOUND

UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

VHS - TRAILER HITCH RECEIVER COVER **#+
DEALER INSTALLED **+

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS BARS

V73 - STATEMENT OF CERT. U.S.

YCS5 - SLE DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE

YDS5 - FRONT SPRING - BASE EQUIPMENT

YD6 - REAR SPRING - BASE EQUIPMENT

ZNF - SPARE TIRE, ALL SEASON

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION

ZY1-SOLID PAINT

Z88 - GMC TRUCK NAMEPLATE

1SZ - OPTION PACKAGE DISCOUNT

3SB - SLE-2 PACKAGE INCLUDES: * POWER
HEATED OUTSIDE MIRRORS * LUGGAGE RACK
CROSS BARS * OVERHEAD CONSOLE * PWR SEAT
ADJUST-DRIVER, 8 WAY * VISOR MIRRORS,
LIGHTED * INSIDE REAR VIEW MIRROR, AUTO
DIMMING, COMPASS, TEMPERATURE

41U - ONYX BLACK

48H - EBONY

481 - EBONY

6AC - COMP FRT LH COMPUTER SEL SUSP

7AC - COMP FRT RH COMPUTER SEL SUSP

8UZ - COMP RR LH COMPUTER SEL SUSP

9UY - COMP RR RH COMPUTER SEL SUSP

© 71998-2005 General Moiors Corporation. All Rights Reserved.







Service Request Detail

PAR Injuries

Last Namo 4% First Name™.* DOB -

130 Lo COUON 7 FRx- S himwAs HE TR RGBS PhONe R IR < « Seating P09 Sl iSuoewss: . CrbRart | <22 Rostrainti

Occupant of Owner’s Vehicle Drivet seal bett
— T Rl G2 oGS MOUICDY RPUS TS ;L Y AR 52 T Treatmant LOCAton S - A oy KFas 30 110100 By Su S5 B Tl . ad 5 i
wtarrn1stdogmbun none m

{real Addros s it S IRITArETI RS e

Activities
Creatod W ...~ i3 Croaled By - Assignad ToAz Activity Typo ~ reststes Ja@Activity Sub< .. > Status iadeiwadn Compielad - - AR tla D es crlj
$/22/200909:22:60 AM  AMSTUTST AMSTUTST  Scheduled Folomp Schaduled Alarm ESIS

Contact Last NamoRwler o . e v~ Mantnal Ciret Mamn =200 N5 A ACCOUN i 1, 4 - BB 2., = . 3 BAG GOt ramarsisvdd

HONTIRES != oy’ a9

DL 0P S S e

Conflyentia) Commonts 7, "~ R 1 S et = T BT AIRISED &5

§/22200909:20:42AM AMSTUTST ESiSBIQU  Escelalion " ESIS- Thommal Event I Prograss assigned to ESIS

STSBRT  -

g 3 .
§/22/200809:05:15AM  AMSTUTST  AMSTUTST  Owmership Changed Ownership Escalatedto  Dono §/22/2009 09:05:15AM  Ownership Escalaled to BRC

N6 FAARER RS 874 W DIYWACCOUNE N2 2. 54 SNSRI G TR A ittd BAC Coda’ - SRR

= HDPRARMORT AT T X 3 TTRRY . LIS Al et T8

e v e exr ey §4 A o L G, TR A Y IR AA RIS

onfidential Comments = < ALY B SHE A R B T T VI RTINS ORI

NG OIS 1 ARSI i A E A ~ R

Report Generated for toporowm on 512212009 Page 20of 7



Service Request Detajl

Activities

- Doscriollon i

e
do inigal =

¢ DS Criplion Sl - . RARTRIWERT L TR
Sarvice Request Ownarship has
changed FROM: BONDESJE TO:
AMSTUTST

COMMONIS 537 o071 -

Confidential Commonts, .~ ixagitin

©RNIE ST GRS KL e e R 9% T UL

b U~ )

M2 - Creslod B Status

- STUti COMPIalod SSANReT:: 36, DoSCrIpON ™ . riei™ | Lia0eiz:
6/22/2009 08:31:37 AM  Calied DVM Thomton Thomas Tom
w2zt 5 BAC,Codo 404052 8164

Name MRt Aaatiad MY ACCOUNT (kD% * L IR N

DVM Thotnten Thomas Tom 404082 8184

CRS gav: calling concaming cust, 1o ady h 1 b

ESIS for furthor handling that file has been recieved in your area, cust Isa avenl, of this wo will bo fonwarding this file to
are not irod d

Tasers08100 dt03z T O . H# you do havo any questions o concoms regarding this fils, pis (eel free to give me a cal,

SLcyAmSWtATX/PAR

SRl COMMIICINS B L A O T S 53 X AR IR U PO AR Rt A a1 Bt 3 TS R AP0 W oD |

Report Generated for toporowm on 5/22/2009 Page 3of 7



Service Request Detail

Activities

S21/2009 08:24:14 AM  KINZERTH 81’ BRC PAR Initial Contact- Dealer Done 5§/22/2009 08:27:43AM  Called

LIRS RASE A Crantne Elrey NIMOSLIRRRRET ZASaVVE ACTOUN B 5 T8 S oS A s p 08 3,541 BAC CodoRel BN+ 15,

StacyAmstut/ATX/PAR

PO el et Ackivity Sub-Typo aaiswng- Status U474 Completed Ry avarssases, - Doscriptic

_ DADRRENT KRR D AR ALARR L L ST LA AT LRI I
cust sts: my wilo Is driving on the road 2 mins rom our house when the was caught on fire | did run wilh fise extingulsher and called the fire dept. the fira ls
elmast out when thoy anive

wilo dossn't feal safe In the voh. dont want the veh anymara

i wo don't hear from somaone by luesday wo will retain an oltomay

CRS adv: we would request that that cust contact CRS with tha name and atinomey's info
wa wik have to forward Lhis filet o ESSWWMIM.MMNtWMIthMMmlm10humndm

SlacyAmstutz/ATX/PAR

roated AR EFFGE Croated By Assignod TosyActiv
57212008 08:23:50 AM  KINZERTH  AMSTUTST BRC PAR

CRsmcmhgbmbnnmmatmht;u;Mc-lyéu-m

and the incident. You can conlact me ot 1.866-790-5700 x41022, SR#

StacyAmsiutzZATX/PAR
nfidential CommEnts Srae Rttt R OFsoLs S

Report Generated for toporowm on 5/22/2009 Page 40of 7



Service Request Detail

Activities

’ 3 - 7 EA SLAtUS TG | Comploted WiesseTE 285t Descrlption T Es TS et N,
5/211200308:23:51AM  KINZERTH ~ AMSTUTST  Notily CRM Done 5/22/2009 0B:39:46AM  Filg Assignod
ICONIACE FASE NAMN ARG A4 v st S wm  smm mam 4 1oas MO AR ARINT (% T ¢

S SR L AT M S R L I L K S SR Y i T s T A M

552 Status B e *. . Comploled SR v & Doscil
Dona §/22/2009 08:25:32AM  Rosearch VIN
% . BAC Codal:.

AP - NIRRT T R I e

asTneic

REPAIRS
VEH HAS NOT BEEN TO DLR IN MORE THAN 2 YEARS
no open filgs

StacyAmsiutz/ATXPAR

5 NERES B O

i ~Assigned To ;- Activity Type rEMTiavEreix Activity Sub-Typo Snawiee Status Bas2s <8 Complolad SMEARE* | ~5¥ DoscripliDn EIEee: < SanANRAGHE = 5
5'?1/2009032&2“’4 K'NZGRTH AMSTUTST  BRC PAR Caso Assignad Dooe yzmo&zuam Assigned 1o Stacy Amslutz x41022

£ A3 L Compleled B iFresar s Descriplion S HERN L SEESRY
KINZERTH aomes:e SR Opmc Done 512012009 11:37:25AM SR in Slatus of Closed has bean Re-
S B T LA LRSI ey Opened by KINZERTH

572012009 11:37:25 AM

Contact 1 act Namat.. .

-« » o A T T R R T L P S O AT Y IR i i G0 DO+ | DS, - T

ONMdentidl CoMuNANTs SAFN ST NBRRE b o i v P A ALY KA
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Service Request Detail

Activities

Croatod i

R oA Crealed By - - Assiqnod 10 v Activi PO "=

KINZERTH BONDESJE SR Ciosed - Satisfied Done
- Namowaizts el S Account ) 7 T

51202009 11:37:24 AM

5/20/2009 11:37:24 AM  Service Request has boen Ciosed
- Salisfied.

TR ES TGS T

R R L R AR S A R T, AT

T DR s S N ST 7 T S AT e Ao Rl T NS gl 2 A P g N

. $F3054 Created By & Assianod To - Activity
§/19/2009 12:44:25PM BONDESIE KINZERTH Escalation

Coanfart 1 act Namnt LeRIme 07 000 chma v e

05 357 e s Activity Sub T N S+ Stotus 7V Y esg Complolod BT o - 22 Doscription 2487 =il TUREEMSS
inRiate PAR Done §/20/2009 11:3721AM  Assigning activity to PAR QUEUE
D FAAACCOUNURI RS o IR e BAC Codo . LT

* Namn Jaits- o'

. AT
PAR Departmont will call within 5 business days.
Recaived In PAR

Thaddeus KinzarPAR Workflow/ATX

Confidential Comments =i~k

SR A i R T ORI L

I SITREYRET

e BN

P T Rt R

ARBPRROS o BT 5L

Report Generated for toporowm on 5/22/2009 Page 6of 7



Service Request Detail

Activities

: 2.2 OMikrs b A ACHVItY Sub-Typo = . *Stafus ALt Complolnd SabBeaaws=" Doscripilon Wiy ub o s 4, X7 g &
§/19/2009 12:32:56 PM BONDESJE BONDESJE Inb d Call Cus\ Complex R 1] Dane 6/19/2009 1244:16 PM  Therma! Event
[Contac! Last Namozrs 0 R p

vin: 16kos13ss7zJ

Vohicle: 2007 Envoy
Mileage: 33,000

Cust Sts:
+ Lhe door panel caught on fire it was coming from the motor of the window

- the whols doar needs to ba replaced

- 05/18/09 10:30pm

- i was raining my wife is driving on the read 2 mins from our house when the was caught on firo | did run with fire extinguisher end callad the fire dapt. the fire is
aimost oul when they anive

« Kolly Clavareiia

- bumed hor lait arm first degrae

-ineoda veh. now ) did nok fiie @ claim with my Insurancs bec. this is a gm issus

- I need somothing to bo dane now bec. | do have a daciors appnt.

= im roally close to get a lawyer

~hwill call a fawyer

Cust Seeks:
« Thermal Event

CRS Advised:
- apologize about the what happen
- PAR Department will call within § business days

Erzon Jamas / CAC Tler 1/LVL 1/ MLA

onfiential Commenls32:! e T R e e T ] SRR AR B S TR AT SO - SRR SITS

UCC Information

UCC Codo N1 MRS r G T IR

SRV W B4 SIOPADIOQYS AT [ 08 €] DLIO N EADTRR e IR SR SRR X (PN A Qe M NI A S You

‘Window Molor / Switeh / Widng / Regulator

USRS SYMNTOM LAk wd
Thermal Event Electrical -

Report Generated for toporowm on 5/22/2009 Page 7of 7



Service Request Detail

SR No. 71-728481778
Account

Last Name -

oayume s (N
Address

State NJ ZipCd
Serlal #/VIN 1GKET1SSS§-
Make GMC

Mode! Envoy

Abstract 06 GMC Envoy - Thermal Event
Customer

Description

Pre-PAR

nsurance Agent La

RefNo.
Site

First Name
Evening #
City

Con Acct
Mode! Year 2006

Warr. Start  02/22/2006
Mileage 71000

Sicklerville

Yivwr Fiest Nang

o Agent Diest Nome

(856) 424-6888

Goodwilll No Goodwill Offerad

GW SubType

Approval  Not Initiated

ucce Electrical - General

involved Dir

Source Phone

Priority Medium License® GMC
Status Open

Sub-Status

This is a BRC PAR Case. Do not assume. Forward any inquiries to Keiley Novak at 1-866-790-5700 x41344.

tic Reportt

BRC Type PAR

Bus. Unit BRC

Area PAR

Sub-Area Initiate PAR- Thermal Event
Safety Yes

Updated  6/8/2009 11:46:41AM
Owner NOVAKKE

Opened  5/23/2009 09:32:43 AM
Closad

Incident Wawa Route in 45 in Deptford NJ Incident While at a gas station, the driver side window just went down, when | touched the button it was
Loc Desc hot, I moved away from the pump because black smoke started coming from the hood.
Component engine
Damage none of the electrical parts of the driver side works

Vehicle cust home -79 Roosevelt Ave Sicklerville NJ 08081 Desc
Loc Add'l info  no claim perding
Emgecy Sve  NA-
Names Maint Loc  Mall Chevrolet & Alby's Garage in NJ
PAR Detail
Coliision Non Collision Y Property N Thermal Evt Y Spec Equip No

Damage No
Vehicle 0 Waather raining Prop Owner NA Property NA
Speed Condition Type
Last Service 2/22/2006 Loc Last O'Neil Buick GMC Property NA Prop Est $0.00
Date Service Location Repair Cost
Veh Est $600.00 Spec Equip NA Prop Damage NA
Repair Cost Installer Description
Primary Personal Inspection Thermal Event inspected By  Inspection Not Performed inspection
Veh Use Type Date/Time

Veh Damage burnt engine and plastic wires melted

Description

Report Generatad for toporowm

on 6/9/2008

Explain Other NA

Page 1of 10



Service Request Detail

Activities

Description
Assigned to ESIS

C Assigned To  Activity Type Activity Sub-Type Status Counplet
6/6/2000 12:42.50 PM  RODRIOS  ESISBIQU Escalation ESIS- Thermal Event In Progress

15t Mome: Agcannt

Status Description
Done 6/9/2009 12:42:47 PM ESIS - Thermal Event

Activity Sub-Type

Cre Assigned To  Activity Type
6/8/2009 12:49:34 PM KINZERTH RODRIJOS Notify CRM

Received And Assigned to ESIS

Jose Rodriguez ATX PAR

Assigned To  Activit ) s
NOVAKKE NOVAKKE Scheduled Follow-up Other Scheduled Alarm esis flu
BAC Code

Description

6/8/2009 11:53:01 AM

Contact Last Name: Cantact Frst Nooue Account

Confidential Commants

Description
ESCALATE TO ESIS

Activity Sub-Type Status
ESIS- Thermal Event Done

I By Assigned To  Activity Type
KKE KINZERTH BRC PAR

“dame

reated 8
6/8/2009 11:52:37 AM NOVA|

Lommenis

Report Generated for toporowm on 6/9/2009 Page 20of 10



Service uest Deta

Activities
Created Caneadtend By Assigned To  Activity Type Activity Sub-Type Status Conmgalute-d Description
6/8/2009 11:51:11 AM NOVAKKE NOVAKKE Inbound Cali Customer Complex Request Done 6/8/2009 11:52:35 AM cust called

BAC Codr

[Contact Last Nami:

CRS adv: | have received your file concerning your 06 GMC Envoy, | do require some further information. Do you have 8 few moments to speak with me?

cust sts: Yes. | was at the gas station when all of a sudden the veh window was really hot, then black smoke started coming out of the hood. We popped open
the hood to find a fire which we were able lo get out using water and rain.

CRS adv: I'm sorry to hear that you went through this exp: &l will be lating your file to our central claims department to properly assist you, They will
be contacting you in 7-10 business days fo address your concams. If you have any questions don’t hesitate to give me a call at 1.866.790.5700 X41344.

Kelley Novak/ATX/PAR

Campleten

Created By Assigned To  Activily Type Activily Sub-Type Status Description

6/8/2009 11:39:53AM  NOVAKKE  NOVAKKE SR Opened Done 6/8/2009 11:39:53AM SR in Stalus of Closed has been Re-
Opened by NOVAKKE

Aceount

» ‘1 By Assigned To  Activity Type Activity Sub-Type Status Description
6/5/2008 05:14:21 PM  NOVAKKE NOVAKKE SR Closed - UTC No Done 6/5/2009 05:14:21 PM Service Request has been Closed UTC
Letter Sant No Letter Sent.

Accourt BAC Code

Confidential Comnments

Report Generated for toporowm on 6/9/2009 Page 3of 10



Service Request Detail

Activities

reated Assigned To  Activity Type Activity Sub-Typo Status Ceonnpdotod Description
6/5/2009 05:14:17 PM  NOVAKKE NOVAKKE Ownership Changed Ownership Escalated to Done 6/5/2009 05:14:17 PM Ownership Escalated to BRC
Bl

G Assigned To  Activity Type Activity Sub-Type
6/5/2009 05:14:17 PM  NOVAKKE NOVAKKE SR Opened Done

Contact Fuat Mo

Doscription
SR in Stalus of Closed has been Re-
Opened by NOVAKKE

1 Assigned To  Activity Type Status Description
6/5/2009 05:14:06 PM  NOVAKKE NOVAKKE SR Closed - Pend Done 6/5/2009 05:14:06 PM Service Request has been Closed
Diag/Cust Act Pend Diag/Cust Act.

Contact | ast Nanw Cantact Fuact Mo Areount

Activity Sub-Type

Report Generated for toporowm on 6/9/2009 Page 4 of 10



Service Request Detail

Activities

Description
close file

Comigloteg

6/5/2009 05:13:30 PM

Activity Sub-Type Status

Lacatend By Assignued To  Activity Type
6/5/2009 05:12:31 PM NOVAKKE NOVAKKE BRC PAR Close Done
Cantael birst NMane :

Service Requesi.
Vehicle information
Last 8 of the VIN: 6§
Involved Dealership: O NEIL BUICK PONTIAC
Nature of allegation: thermal event

nvoy

Resoiution: CRS unable to reach cust, unable to send 10 day letter due to know address in file.

kelleynovak/ab/par
Description

Other Done 6/5/2008 05:12:14 PM 411.com

Arcount

Contact First Naune

2 Results malching "(856) 782-7101"

Banks, Dan G& Banks, Danie! G

kelleynovak/ATX/PAR

Conltdential Comments

Activity Type Activity Sub-Type Status Complated
Outbound Call Customsr Left Message Done 6/5/2009 05;11:.07 PM Shirley Udowski @ #(856) 782-7101

BAC Codo

ted By Assigned To
NOVAKKE NOVAKKE

6/5/2009 05:10:51 PM

nt

CRS adv: Calling to inform cust that wa have received your file concerning your 06 GMC Envoy, we do require some further information regarding your veh and
the incident. You can contact me at 1-866-79C-5700 x41344 Mon-Fri between 8 AM-4:30 PM est, SR#71-728481778. Thank you.

Kelley Novak/ATX/PAR

Report Generated for toporowm on 6/9/2009 Page 5of 10



Service Request Det

Activities

Nocerintinn

Status

6/5/2009 02:31:18 PM  NOVAKKE NOVAKKE Qutbound Call Ct

it Meme

oo

CRS adv: Calling to inform cust that we have received your file conceming your 06 GMC Envoy, we do require some further information regarding your veh and
the incident. You can contact me at 1-866-790-5700 x4 1344 Mon-Fri between 8 AM-4:30 PM est, SR#71-728481778, Thank you.

Kelley Novalk/ATX/PAR

C ¢ Assigned To  Activity Type Activity Sub-Type Status (&5 Description
6/4/2009 02:03:13 PM  GARCIAJR  NOVAKKE Ownership Changed Done 6/4/2009 02:03:13 PM Service Request Ownership has
v . changed FROM: CRUZLO TO:

e Nae Accoun
- NOVAKKE

Status Conpleted
Done 6/5/2009 05:09:48 PM
B8AC Code

Assigned To  Activity T Descrintion

6/4/2009 02:01:03 PM  GARCIAJR  NOVAKKE BRC PAR Initial Contact- Phone

Contact Fruet Nae Accowt

Cornitact Last Neume

uTC
KellayNovak/ATX/PAR

_onfidential Commants

r Activity Sub-Type Status C { Description
6/4/200902:00:57 PM  GARCIAJR  NOVAKKE BRC PAR Inital Contact- Dealer Done 6/5/2009 05:09:55 PM O NEIL BUICK PONTIAC
ryur——m— - e e Account BAC Cade

Conments

uTC

KelleyNovak/ATX/PAR

Report Generated for toporowm on 6/9/2009

Page 6of 10



ervice uest Deta

Activities

Assiqgued To  Activit Activity Sub-Type Completed Description

NOVAKKE BRC PAR Inttial Contact- AVM Done 6/5/2009 02:29:35 PM called Denise Zobel @ node 314055
PR a—y MB 8025

Created “zated Hy
6/4/2009 02:00:51 PM  GARCIAUR

et Y. ot HAC Code

This is Kelley Novak calling from GM PAR dept.

Customer:
Service Requesl: 71-728481778

Vehicle informationg Envoy
Last 8 of the VIN: m
Involved Dealership: O NEIL BUICK PONTIAC

Nature of allegation: thermal event

CRS adv: you are not required to respond to this msg, however if you do have any questions or concerns regarding this file or veh, pis fael free to give me a calf
at 1-866-790-5700 x41344. Thank you.

Kelley Novalk/ATX/PAR

Description

[Created Creostod By Assigned To  Activity Type ¢ Compluted
6/4/2009 02:00:46 PM  GARCIAJR  NOVAKKE BRC PAR Acknowledgement Done 6/4/2009 05:28:13 PM
BAC Code

Contact First Noune Avcount

(Conitact Last Name

CRS adv: Calling to inform cust that we have recelved your file concerning your 06 GMC Envoy, we do require some further information regarding your veh and

the incident. You can contact me at 1-866-790-5700 x41344 Mon-Fri between 8 AM-4:30 PM est, SR#71-728481778. Thank you

Kelley Novak/ATX/PAR

Assigned To  Activity Type Activity Sub-Type Status Description
NOVAKKE Notify CRM Done 6/4/2009 05:27:24 PM File assigned

~ot Cinck Name Account

Completed

Sreafe
6/4/2008 02:00:41 PM  GARCIAJR

Report Generated for toporowm on 6/9/2009 Page 7of 10



Service Request Det

Activities

Description
Research vin 1IGKET 165566

Activity Sub-Type Status
DBC Case Assessment Done 6/4/2009 05:27:20 PM

Assigned To  Activity 1

6/4/200902:00:35PM  GARCIAJR NOVAKKE  Research

Clortact Farnt Nome

et ast Mo

Research

Recalls: No open recalls
Related ropairs: No related repairs

Previous SRs: No previous SRs

Kellay Novak/PAR/ATX

Activity Sub-Type Status Compretod
Case Assigned Done

Descrption
File assigned to Kelly Novak ext 41183

Assigned To  Activity Type
NOVAKKE BRC PAR

Crealed By

6/4/2009 02:00:21 PM  GARCIAJR

Activity Sub-Type Status Description
Dore 6/4/2009 02:00:15 PM SR in Status of Closed has been Re-

6/4/2009 02:00:15PM  GARCIAJR  CRUZLO SR Opened
S Aot BALC Lot Opened by GARCIAJR

Page 8 of 10
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Service Request Detail

Activities

e Status Complotod Description

Done 6/4/2009 02:00:13 PM Service Raquest has been Closed
Dissatisfied.

Activity Sub-T:

Clreratesy By Assigned To  Activity Type
6/4/2009 02:00:13PM  GARCIAJR  CRUZLO SR Closed - Dissatisfied

Status Description
Done 6/4/2009 02:00:09 PM Assigning Activity to Par Queue

Assigned To  Activity Type Activity Sub-Type
GARCIAJR  Escalation Initiate PAR

Accauit

5/29/2009 09:52:11AM  CRUZLO

ICantict Last Nisne Conlact Fast N

CRS advised that a person from the PAR Depariment will contact the customer within 5* business days

Received and assigned in PAR.
Joe G/ATX/Workfiow Par

Page 9of 10
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Servi uest Detail

Activities
Created Cre-deua By Assigned To  Activit Activity Sttb-Type Status Description
CRUZLO Inbound Call Cust Complex Req Done 5/29/2009 09:54:15AM  Alleged product Allegation-Driver Side

‘00AM CRUZLO
" caught Fire

Asconnt

9:24 AM 529/2009

cst sis:

>name:

>approximate mileage: 71,000miles

>2006 GMC Envoy XL

>Electrical Fire on the side of the vehicle (saw smokes and fire sparks - like fireworks)

>all sides are melted
cst sks: | really dont know what to do, dont have no more money to get this vehicle fixed

¢rs advsd:
CRS advised cusiomer that their information will be forwarded to the Product Allegation Department within the BRC."

Lloyd Krauze Tier1/CAC/MAN/LM 1 Emp/ *42793*

Confdential Conments

UCC Information

UCC Code Symptom Description
NO1 Thermal Event Electrical - General

Report Generated for toporowm on 6/9/2009 Page 100of 10



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

JUNE 22, 2009

SICKLERVILLE, NJ

RE: Claimant:

Our File No.: 674135

Our Client: General Motors Corporation
Date/Event: 5/26/09

Subject vehicle: 2006 GMV Envo

VIN: 1GKET16S566

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

As you may be aware, GM has filed a voluntary petition under Chapter 11 of the Bankruptcy Code
with the United States Bankruptcy Court for the Southern District of New York. The Bankruptcy
Court has not determined how claims like yours may be handled. In the meantime, however, we
will continue to collect information from you regarding the facts of the incident.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. Please provide the
following information:

#%%* JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

A Risk Managemen! Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

components are maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2
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GM Vehicle Inquiry System

Summary

Home - Summary - Claim History. - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 1GKET168566| | I
VEHICLE INFORMATION
Merchandising TT15806 -2006 ENVOY XL SLT 4WD (4- .
Model : DOOR) Warranty Start Date : | 02/22/2006
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : O NEIL BUICK PONTIAC GMC . 48 - GMC
869 W STREET RD Selling Source : TRUCK
WARMINSTER , PA  18974-3126
(215) 672-0900 Site Code : 35225
Business Associate
Code : 118072
S —
Service Contract ; No Branded Title : No Warranty Block : No PDI Status : Paid

REQUIRED FIELD ACTIONS

Type | Number Description Posted Date Status
SERVICE UPDATE - DRIVER'S SEAT MODULE REPROGRAM -
YT | 98922 | EXPIRES W/BASE WARRANTY N/A Closed

SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status
- HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB See
L 07279 [ 09 08-54-001. 1721720071 B pegin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Equipped Yes | OnStar Status | Inactive (located on the "OnStar" tab in GM InfoNET) or (888)ONSTAR1
quipp (888) 667-8271.
h
XM Refer to Help page for details or:
XM Equipped | Yes | XM Radio ID | 6HTZE005 Status Inactive | www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).
APPLICABLE WARRANTIES
. Effective Effective End
D t
escription Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER LIMITED )
WARRANTY 02/22/2006 5 miles | 02/22/2009 36005 miles

72/100000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED W ARRANTY 02/22/2006 5 miles | 02/22/2012 100005 miles
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96/80000 FEDERAL EMISSION CATALYTIC CONV. 02/22/2006 5 miles | 02/22/2014 | 80005 miles
AND PCM
36/36000 FEDERAL EMISSION 02/22/2006 S miles | 02222009 | 36005 miles
CLAIM HISTORY
R.O R Odometer
R.O Date Number Type Labor Operation Reading

017232008 | 265275 " E}]E%?FSS-I};}JEEL TANK FUEL PUMP MODULE REPLACEMENT - 34621 miles

25000 - DEALER/RETAILER TRADE(PART OBTAINED .
01/23/2008 | 265275 # LOCALLY) 34621 miles

09/04/2007 | 260652 # 1J0690 - PULLEY, ACCESSORY DRIVE BELT IDLER - REPLACE 25548 miles

02222007 | 253615 4 | N3252 - ACTUATOR ASSEMBLY - LIFTGATE DOOR LOCK -

REPLACE 9243 miles
06/19/2006 | 119160 | # |J5650 - FUEL INJECTOR REPLACEMENT 3415 miles
06/15/2006 | 119030 | # 15650 - FUEL INJECTOR REPLACEMENT 3415 miles
06/15/2006 | 119030 | # gﬁ%‘&?gﬁg?&%ﬁwm ENHANCEMENT - REPROGRAM 3415 miles
06/13/2006 [ D85921 | # | Z2080 - ROADSIDE SERVICE (TOWING,) 3208 miles
01/30/2006 | 232071 | 1 | 26999 - PDI RELATED FLUID ADDS 5 miles
01/1112006 | A59909 | I | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.
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_1(856) 662-7000 Business Associate Code : 113862
— N
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
N3252 - ACTUATOR
ASSEMBLY - 15110511 -
03/02/2007 | 774 01 # LIFTGATE DOOR LOCK N/A N/A $158.16 N
LOCK - REPLACE
. Repair Order .
Repair Order Date : | 06/19/2006 Number : 119160 Odometer Reading : 3415 miles
Serviced | LANKFORD BUICK-PONTIAC-GMC, INC. Selling Source : 48 - GMC TRUCK
By : 301 ALAN WOOD RD -
CONSHOHOCKEN, PA 19428-1138 Site Code : 08074
(610) 862-0555 Business Associate Code : 160725
“
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
J5650 - FUEL 12589465 -
06/30/2006 | 704 01 # | INJECTOR INJECTOR N/A N/A |$331.07 N
REPLACEMENT
Repair Order Date : | 06/15/2006 | RePair Order Odometer Reading : 3415 miles
P ' Number : g:
Serviced | LANKFORD BUICK-PONTIAC-GMC, INC. Selling Source : 48 - GMC TRUCK
By: 301 ALAN WOOD RD -
CONSHOHOCKEN, PA 19428-1138 Site Code : 08074
(610) 862-0555 R
Business Associate Code : 160725
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
J5650 - FUEL
08/15/2006 § 717 01 # | INJECTOR N/A AEB| N/A [$226.13 N
REPLACEMENT
Y0080 - SB 06022
PRODUCT
06/30/2006 | 704 02 # | ENHANCEMENT - N/A N/A N/A 183230 N
REPROGRAM
DRIVER'S SEAT MEM
Repair Order Date : | 06/13/2006 | Repair Order D85921 | Odometer Reading : 208 mil
: Number : ometer Reading : 3208 miles
N ———
Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Source : 48 - GMC TRUCK
By : ONE CABOT RD
MEDFORD, MA 02155-5117 Site Code : 34415
Business Associate Code : 207453
e —————
Cycle | Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments

. 6/9/2009
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Z2080 - ROADSIDE
06/23/2006§ 702 01 # SERVICE (TOWING) N/A C N/A ]$60.76 I N
Repair Order Date : | 01/30/2006 | Repair Order 232071 | Odometer Reading : 5 miles
umber :
Serviced | O NEIL BUICK PONTIAC GMC Selling Source : 11 - BUICK
By: 869 W STREET RD -
WARMINSTER, PA 18974-3126 Site Code : 35225
(215) 672-0900 Business Associate Code : | 118072
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
26999 - PDI RELATED
02/03/2006§ 662 01 I FLUID ADDS N/A N/A | N/A |$4.14 Y
Repair Order Date : | 01/11/2006 | Repair Order A59909 | Odometer Reading ; 0 miles
Number :
Serviced | O NEIL BUICK PONTIAC GMC Selling Source : 48 - GMC TRUCK
By : 869 W STREET RD -
WARMINSTER, PA 18974-3126 Site Code : 35225
(215) 672-0900 Business Associate Code : 118072
—
Cycle Cycle . Auth } Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
01/17/2006 | 657 01 I INSPECTION - BASE N/A N/A | NA |$96.92 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract. - Warranty Block - Branded Title

Help
VIN IGKETI 6SW
VEHICLE BUILD
Merchandising Model : TT15806 -2006 ENVOY XL SLT 4WD (4-DOOR)
R R
Gross Vehicle Weight Rating : 2906 kg (6408 Ib) Order Number : JSGCVR
Build Date : 01/11/2006 Build Plant : 16606

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES

AAB - DRIVER SEAT MEMORY

AJl - DEEP TINTED GLASS

AKS5 - DUAL STAGE FRONT AIR BAGS
W/PASSENGER SENSING SYSTEM

ALO - SENSOR INDICATOR, INFLATABLE
RESTRAINT

AM?7 - FOLDING REAR SEAT

AM9 - REAR SPLIT FOLDING SEAT

AR9 - DELUXE FRONT BUCKET SEATS

ASF - HEAD CURTAIN SIDE IMPACT AIR BAGS

AUO - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENTIFICATION

A34 - POWER REAR QUARTER WINDOWS

BG2 - 3RD ROW FLOOR MATS

BVE - RUNNING BOARDS

B30 - COLORED - KEYED CARPETING

B32 - FRONT COLOR-KEYED FLOOR MATS

B33 - REAR COLOR-KEYED FLOOR MATS

CE1 - RAIN SENSING WIPERS

CE4 - HEADLAMP WASHERS

CF5 - POWER SUNROOF

CJ2 - AUTO DUAL ZONE CLIMATE CNTRL

C49 - REAR WINDOW DEFOGGER

CTH - GVW RATING - 6,400 LBS

DD7 - ISRV MIRROR W/AUTO DIM

DH2 - LIGHTED VANITY VISOR MIRRORS

DK7 - OVERHEAD CONSOLE

DS3 - POWER HEATED/TURN SIGNAL MIRROR

EVA - EVAP EMISSION REQUIREMENT

FE9 - 50-STATE EMISSIONS

GUG - REAR AXLE - 3.42 RATIO

G80 - LOCKING DIFFERENTIAL

JF8 - 4-WHEEL POWER DISC BRAKES

JIB - SUBASSEMBLY

KAI - HEATED FRONT SEATS

KG4 - 150 AMP GENERATOR

K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFI I6

M30 - 4-SPD AUTO TRANS W/ OVERDRIVE AND

NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER

6/9/2009
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ELECTRONIC CONTROL

Page 2 of 2

CASE

NT8 - FEDERAL EMISSIONS SYSTEM

N40 - POWER STEERING

N79 - STEEL WHEEL FULL SIZE SPARE

N80 - POLISHED ALUMINUM WHEELS

OKL. - PLANT CODE OKLAHOMA

PCR - SUN, SOUND, AND ENTERTAINMENT
PACKAGE * POWER SUNROOF * BOSE PREMIUM
SOUND SYSTEM * XM SATELLITE RADIO - SERVICE
FEE EXTRA. IST 3 MONTHS INCL. * AM/FM STEREO
W/6 DISC CD CHANGER (REPLACES STD/OPT PKG
RADIO)

PNI - REAR CARGO SHELF

QTE - ON/OFF ROAD TIRES

R6J - CUSTOMER DIALOG NETWORK

R6P - PREMIUM PAINT

RBK ok oo o o sl ke e A ok ook e ool R oK ok o ofe o oK o R K oK

RSN - LEATHER SEAT TRIM

SLM - STOCK ORDERS

STW - STEERING WHEEL CONTROLS

TB4 - LIFTGATE/LIFTGLASS BODY

TFE - SALES INCENTIVE-COMMITMENT PLUS

TGA - LANGUAGE,SPANISH,FRENCH,ENGLISH

T61 - DAYTIME RUNNING LAMPS

T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION NUMBER

UC6 - AM/FM STEREO, W/6 DISC CD CHANGER
(REPLACE STD/OPT PKG RADIO)

UE! - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
SOUND PLAN

UG1 - UNIVERSAL GARAGE DOOR OPENER

UKG6 - REAR SEAT AUDIO CONTROLS

UQA - BOSE PREMIUM SOUND SYSTEM

UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL.

U68 - DRIVER INFO CENTER

U73 - FIXED MAST ANTENNA

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS BARS

V40 - POWER FRONT PASSENGER SEAT

V73 - STATEMENT OF CERT. U.S.

YC6 - SLT DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE

YD5 - FRONT SPRING - BASE EQUIPMENT

YD6 - REAR SPRING - BASE EQUIPMENT

ZQ3 - DRIVER CONVENIENCE PACKAGE

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION

ZY1 - SOLID PAINT

Z88 - GMC TRUCK NAMEPLATE

1SZ - OPTION PACKAGE DISCOUNT

281 - LIGHT GRAY

282 - LIGHT GRAY

4SA - SLT-1 PACKAGE

49U - CRANBERRY RED METALLIC

6HD - SUSPENSION

7HD

8NH - COMPONENT RR LH COMP SEL SUSP

9NH - COMPONENT RR RH COMP SEL SUSP

© 1998-2005 General Motors Corporation. All Rights Reserved.
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uest Detail

SR No. 71-758147574 Ref No. Goodwill No Goodwill Offered BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name First Name - Approval Not Initiated Aroa PAR

Daytime # Evening # ucc Eiectrical - Power Window Motor / Sub-Area Initiate PAR- Thermal Event
Address City Laurel Involved Dir Safety Yes

State MS D?Cd Con Acct Source Phone Updated  9/15/2009 05:21:40 PM
Serial #VIN 1@05135&2’ Model Year 2006 Priority Medium  License# CHEVROL Owner  GARCIAJR

Make Chevrolet Warr. Start  06/08/2006 Status Open Opened  9/15/2008 01:01.01 PM
Model TrailBlazer Mileage 28706 Sub-Status  Dissatisfied Closed

Abstract Thermal event - 06 Chevrolet TrailBlazer
Customer  Thisis a BRC PAR Case, Do not assume case. Forward any inquiries to Joe Garcia at ext 11201,
Description

Pre-PAR

Fire Report#

# Pecple m Veh

T ency
N/A NIA (601) 649-8843 Progressive - Advantage group
Incident 103 13th ave; laulaul MS ) Incident 'got back form the office, the window was dc;v}\, frying to crank it, pcpoed]hé' window control from
Loc Desc the door, saw the wirings caught on fire

Component relay is damaged, cant crank the vehicle, ail lights wont pull up
Damage relay on the bottom is burned, water damage due to the windowe that is down

Vehicle home Desc
Loc Add'l Info  Insurance said - they said they can't do anything coz its electrical concern
Emgey Sve  NIA
Names Maint Loc  presticion quick Lube
PAR Detail
Collision Non Collision Y Property N Thormal Evt Y Spec Equip none
Damage
Vehicle 0 Weather clear Prop Owner na Property wa
Spead Condition Type
Last Service Loc Last Property n/a Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip n/a Prop Damage n/a
Repair Cost Installer Description
Primary Business Inspection Thermal Event Inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage wiring on d/s burned. windows da not work Explain Other  being sent to ESIS
Description

Report Generated for toporowm on 9/16/2009 Page 1of 7



Service Request Detail

Activities

Description

Created By  Assigned To  Activity Type

9/15/2008 05:26:53 PM GARCIAJR  GARCIAJR Scheduled Follow-up Scheduled Alarm Wiaiting for ESIS to pick up

= E Activity Sub-Type Comn Description
9/15/2009 05:24:50 PM  GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal event - ESIS

06 Chevrolet TrailBlazer - thermal event

Joe G/PARIATX

Status Com d Description

Created By Assigned To { pe -
Ownership Escalated lo Done 9/15/2009 02:28:51 PM  Owmership Escalated to BRC

9/15/2009 02:28:51 PM  GARCIAJR  GARCIAJR Ownership Changed

Activity Sub-Typ Status Description

Done 9/15/2009 01:38:08 PM  Service Request Ovmership has
changed FROM: BASILAMA TO:
GARCIAIR

BAC Conder

9/15/2009 01:38:09 PM  KINZERTH  GARCIAJR Ownership Changed

Conhideanal Conine

Report Generated for ioporowm on 9/16/2009 Page 2of 7



Service Request Detail

Activities

Campleted

Activity Sub-Type Status
9/15/2008 01:37:55PM  KINZERTH  GARCIAJR BRC PAR Initial Contact- AVM Done 9/15/2009 02:54:30 PM

i/m for DVM, Denald Milis

DVM: Donald Mills
Node. 972075
Mailbox: 8195

Calling to provide heads-up/FY| on cust's product allegation case.

Joe GIPAR/ATX

Description

C i
9/15/2009 03:14:48 PM  Bob Palmer Chancellor Auto Group

Crm stated calling to get any details that may be related to cust's product allegation case.

Sve adv, Kevin, stated they have not warked on any power window repairs for this veh.

Joe G/IPARIATX

Report Generated for toporowm on 9/16/2008 Page 3of 7



Service Request Detail

Activities

Creatad By Assigned To  Activity Type Activity Sub-Type Completed Description
9/15/2009 01:37:39 PM  KINZERTH  GARCIAJR BRC PAR Initial Contact- Phone Done 9/15/2009 05:24:48 PM  made initial ct wicust

Called daytime/cell phone #,

Crm stated calling to #/u w/cust re the product allegation case, understand that part of the veh went up in flames.
Cust stated that is correct, his frt d/s door wiring bumed up, none of the windows work.
Crm verfd pre-par & par detail screen info.

Crm also advised that will need to refer this file to our central claim dept, they will ¥u wicust wiin 7-10 business days.

Cust stated that is fine.

Joe G/PAR/ATX

Completed Description
acknowledgement made

Activity Sub-Type
BRC PAR Acknowledgement Oone 9/15/2009 05:23:14 PM

see initial ¢t activity

Joe G/PARJATX

Description

9/15/2009 01:37:24 PM  KINZERTH  GARCIAJR Notify CRM Done 9/15/2009 02:24:54 PM  File Assigned

et ot AT Account

Page 4of 7

Report Generated for toporowm on 9/16/2009



Service Request Detail

Activities
reated Ci 1 By Assigned To  Activit
9/15/2008 01:37:17 PM  KINZERTH  GARCIAJR Research

Status Description

Activity Sub-Type
Done 9/15/2009 02:244¢ PM  Research VIN

L aed Plaiie sanm

Summary:

Repairs - no related repairs

Racalls - no open recalls

SR's - no cther files for this veh

Status Completed Description
9/15/2009 02:24:27 PM  Assigned to Joe Garcia x11291

BAC

9/15/2009 01:37:.00 PM  KINZERTH  GARCIAJR BRC PAR Case Assigned Done

Description
SR in Status of Closed has been Re-
Opened by KINZERTH

Page 5of 7

Report Generated for toporowm on 9/16/2009



Service Request Detail

Activities

Description

Service Request has been Closed
Satisfied.

Creale Assigned To  Activity Ty § Description
9/16/2009 01:18.39 PM  BASILAMA  BRCPARQ Escalation Initiate PAR DOone 9/15/2009 01:36:45 PM  Assigning aclivity to PAR QUEUE

darct | act Llanws

CRS advised that a person from the PAR Department will contact the customer within 2 business days
Margo Basilary CAC/Mia/ Tier1/ LvLC

Received and assigned in PAR
Thaddeus Kinzet/PAR Workfiow/ATX

Report Generated for toporowm on 9/16/2009 Page 6of 7



Service Request Detail

Activities

Activity Sub-Type Status Completed Description

8/15/2009 01:13:10 PM  BASILAMA  BASILAMA Inbound Call Customer Complex Request Done 9/15/2008 01:18:01 PM  Alieged product allegation - caught fire

Customer slates:

- i came from the office, when i saw the vehicle, the window was down, i tried to crank it up, i tried to pop the window control, then suddenly i saw a the wirings
caught on fire

Customer seeks :
- if there are recalls on the vehicle

CRS advised .

- there are no outstanding recalls on your vehicle

~ peed 1o gather additional information

- cust agreed

- information will be forwarded to the Product Allegation Depariment within the BRC

Margo Basilan/ CAC/MIa/ Tier1/ LvL0

Confidental Conunents

UCC Information

UCC Code Symptom Description
596 Chevrolet Non Component GM
N40 Thermal Event Electrical - Power Window Molor / Switch / Wiring / Regulator

Report Generated for toporowm on 9/16/2009 Page 7of 7



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Bryan Schwartz
Claims Administrator

October 21, 2009

Laurel, MS|

RE: Claimant:
Our File No.: 678467
Our Client: General Motors Company
Date/Event: 9/14/09

Subject vehicle: 2006 Chevrolet Trailblazer
VIN: 1GNDS13S76

This will have reference to the above product liability claim that you filed with General Motors Company
(GM).

I have thoroughly reviewed the documentation provided to date in support of your claim. However, our
file reflects that we have not been provided with your specific technical documentation, which supports
your theory of liability as being that of GM.

Correspondence that was sent to you on September 21, 2009 requested specific information, which would
enable us to perform our evaluation. Unless we are provided with the requested supporting technical
documentation within thirty (30) days from the date of this letter, we will be unable to take further action
in this matter and I will have to close our file. Finally, if it is your intention to pursue this matter further,
you will be responsible for preserving the subject vehicle and/or defective component in their immediate
post loss condition.

Thank you for your time and attention in this regard.

Sincerely,

Bryan Schwartz
Claims Administrator

A Risk Manag t Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 re/

P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

September 21, 2009

Laurel, MS

RE: Claimant:
Our File No.: 678467
Our Client: General Motors Company
Date/Event: 9/14/09

Subject vehicle: 2006 Chevrolet Trailblazer

VIN: lGNDSI3S762-

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

I1.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Bryan Schwartz

Claims Administrator



GM Vehicle Inquiry System - Surnmary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Sunmary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help

VIN :

1NDps 138762

VEHICLE INFORMATION

Merchandising Model :

CS15506 -2006 TRAILBLAZER LS 2WD

Warranty Start Date :

06/08/2006

BARS Order Type :

70 - RETAIL - STOCK

Delivering Dealer :

SWEENEY CHEVROLET
P O BOX 3540
YOUNGSTOWN ,OH 44513-3540
(330) 758-7521

Selling Source :

13 - CHEVROLET

Site Code :

28599

Business Associate Code : | 207590
Service Contract : No Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status

El 0779 gggstlsgl(%z.FROM STEERING WHEEL HORN PAD - REF. TSB 11/21/2007 Buslfeiin

ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar ' Refer to Help page It(\r dctails: 0r:go to OnSlan Online I-Lm'ol‘ln.\cnl
Equipped Yes | OnStar Status | Inactive | (located on the "OnStar” tab in GM InfoNET) or (888)ONSTARI
(888) 667-8271.
XM Equipped | Yes :(l])“ Radio NM34K007 gtl:ltus Inactive st\‘:\ll\(l)nlriz:j?olz‘tiktt:nc)g ‘I)[z::]rc:)llr.iollinc
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

e Effective Effective End
Description Date Odometer End Date Odometer

36/36000 BUMPE . .
NS ANTLYMP R TO BUMPER LIMITED 06/08/2006 10 miles | 06/08/2009| 36010 miles
72/100000 SHEET METAL COVERAGE RUST . -
THROUGH LIMTTED vrCO Ve 06/08/2006 10 miles | 06/08/2012 | 100010 miles
96/8 ~

0000 FEDERAL EMISSION CATALYTIC CONV. | (0 o 10 miles | 06/08/2014 | 80010 miles
AND PCM
36/36000 FEDERAL EMISSION 06/08/2006 10 miles | 06/08/2009 | 36010 miles




UM Vehicle Inquiry System - Vehicle Build

N75-17" SPORT ALUMINUM WHEELS

Page 2 of 2

POWER SUNROOF * BOSE PREMIUM SOUND
SYSTEM * XM SATELLITE RADIO - SERVICE FEE
EXTRA. IST 3 MONTHS INCL. * AM/FM STEREO W/6
DISC CHANGER (REPLACES STD/OPT PKG RADIO) *
CUSTOM O/H CONSOLE

QTR - P245/65R 17 ON/OFF ROAD WOL TIRES

R6P - PREMIUM PAINT

R8D - IDENTIFIER - TIRE CHANGE

RSK L RERR RN ROk ROk ok ok kkkokk ko kk ok Rk kkk k%

SLM - STOCK ORDERS

TB4 - LIFTGATE

T61 - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UA6 - THEFT DETERRENT ALARM SYSTEM

UC6 - AM/FM RADIO,RDS,6 DISC CHANGER,
(REPLACES STD/OPT PKG RADIO)

UET - ONSTAR SERVICE: INCLUDES | YEAR SAFE &
SOUND PLAN

UQA - BOSE PREMIUM SOUND SYSTEM

UY7 - TRAILER WIRING HARNESS

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA.,
1ST 3 MONTHS INCL.

U73 - FIXED MAST ANTENNA

VHS - TRAILER HITCH RECEIVER COVER
***DEALER INSTALLED***

VK3 - LICENSE PLATE FRAME, FRONT

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-
U.S./CANADA

X88 - CHEVROLET CONVERSION

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

YD5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

ZNF - TIRE, FULL SIZE SPARE

ZW7 - PREMIUM RIDE SUSPENSION

ZY1 - SOLID PAINT

1SB - LS PREFERRED EQUIPMENT GROUP 2 *
POWER OSRV MIRRORS * FLOOR MATS, FRONT &
REAR * REAR WINDOW DEFOGGER * DEEP TINTED
GLASS * BODY SIDE MOLDINGS * LUGGAGE RACK
CROSS BARS * TRAILER WIRING CONNECTOR *

REMOTE KEYLESS ENTRY * THEFT DETERRENT
SYSTEM

ISZ - PREFERRED EQUIPMENT SAVINGS

28H - LIGHT GRAY

281 - INT TRIM LT GRAY/DK GRAY

50U - SUMMIT WHITE

6AC - SUSPENSION

7AB - FRONT SPRING

8NS - SUSPENSION

9NS - SUSPENSION

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System - Summary

Page 2 of 2
CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Labor Operation Reading
12/24/2008 | 087478 # | NI1592 - TAIL LAMP CIRCUIT BOARD REPLACEMENT 19720 miles
05/ N6600 - BRAKE SYSTEM/TRACTION CONTROL WIRING .
11/05/2008 | 086670 4 AND/OR CONNECTOR REPA 17181 miles
07/12/2007 | 142686 # ] K5225 - CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 12006 miles
07/12/2007 | 142686 # | Z7903 - 3-DAY COURTESY TRANSPORTATION 12006 miles
05/11/2006 | A42936 1 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.



GM Vehicle Inquiry System - Vehicle Build

Page 1 of 2
GM Vehicle Inquiry System
Vehicle Build
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN IGNDS]3S'.’62-
VEHICLE BUILD
Merchandising Model : CS15506 -2006 TRAILBLAZER LS2WD
Gross Vehicle Weight Rating : 2520 kg (5557 1b) Order Number : JZZCNI
Build Date : 05/11/2006 Build Plant : 16206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should

there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AJ] - TINTED GLASS g:é- DRIVER & RIGHT FRONT PASSENGER AIR
ALQ - SENSOR INF RESTR, CHILD DETECT AM9 - SPLIT FOLDING REAR SEAT BACK
AUOC - KEYLESS REMOTE DOOR LOCK AXP - MPV VIN IDENT POSITION
AS0 - FRONT RECLINING BUCKET SEATS WITH
FLOOR CONSOLE B30 - CARPETING, COLOR-KEYED

B32 - FLOOR MATS, FRONT AND REAR
B86 - MOLDING B/S COLOR

B33 - REAR COLOR KEYED FLOOR MATS
CF5 - ELECTRIC SLIDING SUNROOF

CJ3 - CLIMATE CONTROL C4D - GVW RATING - 5550 LBS

C49 - REAR WINDOW DEFOGGER DAY - ASSEMBLY PLANT MORAINE, OHIO

DNR - DEALER INSTALLED EQUIPMENT

DT4 - ASHTRAY AND LIGHTER
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSIONS
GU6 - REAR AXLE 3.42 RATIO

DK7 - OVERHEAD CONSOLE

DP2 - POWER OSRV MIRRORS

G80 - LOCKING DIFFERENTIAL-REAR AXLE

JF8 - BRAKE VAC POWER, 4 WHL DISC JJB - PT DRESS SUBASSY NOT INSTALLED

K18 - ELECTRIC AIR INJECTION SYSTEM

KG4 - GENERATOR 150 AMP

K34 - CRUISE CONTROL LL8 - VORTEC 4200 SFI 16

M30 - 4-SPD AUTO TRANS W/OVERDRIVE AND .
ELECTRONIC CONTROL NT7 - EMISSION SYS FED - TIER 2

NZ3 - WHEEL, FULL SIZE SPARE N40 - POWER STEERING

PCR - SUN, SOUND, ENTERTAINMENT PKG: *




GM Vehicle Inquiry System - Claim History

Page 2 of 2
Date Nbr Code | Code Total
K5225 - CONTROL 15922397 -
08/03/2007 | 818 01 # | ASSEMBLY, FLOOR CONTROL NA | NA |$176.74 N
SHIFT - REPLACE
Z7903 - 3-DAY
08/03/2007 | 818 02 # COURTESY N/A G N/A $126.00 N
TRANSPORTATION
Repair Order Date : | 05/11/2006 Repair Order A42936 | Odometer Reading : 0 miles
Number :
Serviced | SWEENEY CHEVROLET Selling Source : 13 - CHEVROLET
By : P O BOX 3540 -
YOUNGSTOWN, OH 44513-3540 Site Code : 28599
330) 758-7521
(330) Business Associate Code: | 207590
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
Z7000 - PRE-DELIVERY
05/16/2006 | 691 01 | INSPECTION - BASE N/A N/A N/A | $89.60 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.
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LAW OFFICES

Marvin H. Brainin
277 Noith Broad Strest
EUIZABETH, NEW JERSEY 07208
(508) 352-3982
Ff\CSIMlLB (908) 352-6731

October 27, 2009

Via regular Mail

Union Pontiac GMC, Inec.
2301 RTE 22 West
Union, New Jegsey 07083

RE:
2006 GMC Envoy XL SLT

Dear Sir or Madam:

In March of 2008, my client NI rchased « 2006 GMC Envdy XL Vehicle,
Identification # 1GKET16SS66[ll from your company, for |approximately
$27,000.00.

On October 16, 2009, while parked in the garage, the inside passengpr door at the
location of the automatic window switches melted from an apparent cl'F:u'ical wiring
problem, burst into flames causing excessive damage to the interior of the gutomobile.
The purpose of this lefter is to request of you that you advise this offi¢e whether the
above make and model has had a reported history of electrical problems, and whether or
not any recall notices were sent to the prior owner by General Motors, as a pesult thereof,

Please advise.

Thank you.
Very truly youss,
ﬁ\‘ﬁm&%\u“ -
Marvin H. Brainin

MHB/gr

ce: client




ESIS/GM Central Claims Unit 800.888.0164 rel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detrolt, M} 48265-3000

esis
Bethany Tiliman
Claims Administrator
November 10, 2009
PROGRESSIVE INSURANCE
NATE MALATIN
485 ROUTE ONE S.

BLDG. A, SUITE 400
ISELIN, NJ, 08830-3012

RE:  Claimant:
Qur File No.: 680432

Our Client: General Motors LLC

Date/Event: 10/16/2009

Subject vehicle: 2006 GMC Env

VIN: IGKE'nsssss_
Dear Mr. Malatin:

I am responding to your subrogation demand in which you requested reimbursement for monies paid out
to your insured, as a result of damage to the subject vehicle. It is our understanding that the controlling
theory of liability against General Motors LLC (GM) would be Breach of Warranty. The Breach of
Warranty Statute of Limitations in New Jersey is 4 years from the date of the original purchase. Qur
records show that the vehicle was purchased by the original owner on 8/29/2005, and this statute would
have expired on 8/29/2009. As such, this claim is time barred and, GM must respectfully deny this claim.

Bethany Tillm
Claims Administrator

A Risk Management Senvicas Carmpany- Ooe of he ACE Groap of Companies




ESIS/GM Central Claims Unit 800.888.0164 re/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bethany Tillman
Claims Administrator

November 10, 2009

PROGRESSIVE INSURANCE
NATE MALATIN

485 ROUTE ONE S.

BLDG. A, SUITE 400

ISELIN, NJ, 08830-3012

RE: Claimant:
Our File No.: 680432
Our Client: General Motors LLC
Date/Event: 10/16/2009

Subject vehicle: 2006 GMC Env
VIN: lGKET16SS66h
Dear Mr. Malatin:

I am responding to your subrogation demand in which you requested reimbursement for monies paid out
to your insured, as a result of damage to the subject vehicle. It is our understanding that the controlling
theory of liability against General Motors LLC (GM) would be Breach of Warranty. The Breach of
Warranty Statute of Limitations in New Jersey is 4 years from the date of the original purchase. Our
records show that the vehicle was purchased by the original owner on 8/29/2005, and this statute would
have expired on 8/29/2009. As such, this claim is time barred and, GM must respectfully deny this claim.

Sincerely,

Bethany Tillman
Claims Administrator

A Risk M: Services Ct One of the ACE Group of Companies




Service Request Detail

SR No. 71-771119288 Ref No. Goodwill No GoodwAll Offered BRC Type PAR

Account Site GW SubType Bus.Ualt BRC

Last Name First Nama - Approval Not initlated Area PAR

Daytime # Evening # uce Etectrical - Power Window Motor / Sub-Area Initfate PAR- Thermal Event
Address City Oxford Involved Dir Safety Yes

State Con Acet Source Phone Updated  1174/2000 04:28:09 FM
Sertal #VIN Model Yoar 2008 Priorlty Medivm License# GMC Ownor FABIANBR

Make Warr. Start  08/28/2005 Status Open Opened  10/27/2009 04:15:32 PM
Wodal oy Mileage 87000 SubStatus  Dissalishied Closed

Abstract Thenmal Event - 08 GMC Envoy

Customer  Thisis a BRC - PAR case /do nol assume /Forward all inquirtas to Brandy Fabian ext. 31085

Description

Pre-PAR

PAR Nolifierg b

Insurance Agent  10/16/2009 05:30:00 AM

{732) 725-2296

‘InddentDale/TimoBumRnjurie sk # OthenVehldd # Reople [n.Veh§'Road Su:ldco BN Road Cond 2t Fite! Repot YR TRIRYR TEERRREMY T P ollce Report? - tid W XA

T

Malatin Nate Progressiva Insurance
Incidan! 15 Eimora Ave Elizabath New Jersay Incident -puiled Info the driveway, front door window started 10 go up and down, caught on fire where the
Loc Desc wirs harness meels the window cantrols insida the door panel
Component  door - thermal evenl
Damage  needs a new driver door, It was burmed

Vehicle Planet Honda Route 22 Union New Jersey 07083 9088515572 Desc
Loc Addlinfo  Road Conditien and surface unknown
Emgey Svc  Fle Rpt field:Elizabeth Fire Depattiment @ 9088202808 316 Irvington Ave
Names Etizabth NJ 07208, canl provide dre report # MaintLoc  unknown
PAR Detail
Colliston Non Colllston Y Property Th Y Spec Equip unknown

Damags
Vehicle 0 Woeather unknown Prop Owner UNKNown Property unknowr
Speed Condltion Type
Last Service Loc Last Proparty unknown Prap Est $0.00
Date Service Location Repalr Cost
Veh Est $0.00 Spac Equlp  unknown Prop Damage  unknown
Repalr Cost Installer Description
Primary Personal Inspection Thermal Event Inspected By  Inspection Not Performed inspection
Veh Usa Type Date/Time
Veh Damage unknown Explain Other Last Svc Dt & Loc Unk
Description

Report Generaled for toporowm

on 11/5/2009

Page 1of 12




Service Request Detail

Activities

ed - 4% -3 -+ >aDescription: - =T I -t

Cyer-

StatusT™ -

w5 Aclivily Sub-Typo:

117472009 04:35:08 PM  MARTIRAM ESISBIQU Escalation ESIS - Alty Involvement in Progress ESIS - Alty Involvement

Mnntact | ast Namn Canlacet Firgt Name Accotnt AC Code

Comments
Ally Involvement - Marvin H. Braink: altomey

Thetmal Event - 2006 GMC Envoy
Ramiro Mariine2/PAR/ATX

Statys it - I™-Completed ' :Doscription ) ./

roated L Crenled By Assigned-To . Activity Type .5« . cas=atrActiv]
11/472008 02:66:31 PM  FABIANBR  FABIANBR Scheduled Follow-up

Mantart § At Mama Crantact Eleet Name Atcount 8AC Cote

-
G

-

esls pick up
brandyfabian,par.atx

Created Description
117472000 02:54:40 PM  KINZERTH  MARTIRAM  Notify CRM Done 117472008 04:35:05 PM  ESIS - Atlomey Involvement

sontact Last Nume Contct First Name ACoount BAC Code

Comments

Report Generated for toporowm on 11/5/2009 Page 2of 12



Service Request Detail

Activities

Croated 8"~ - ‘Created By~ 'z Asslgned To * Activil : Status S "¢ Doscription
117412009 02:60:27 PM  FABIANBR  KINZERTH  BRCPAR ES[S- Alty tnvolvament Daone 117412009 02:54:47 PM  ESIS- Afty Involvement
ICantact Last Name BAC Code

ESIS- Ally Involvement

Caontact First Name Account

~Maivin H. Brainin { Legal Gounsel )
008-352-3982

Altampted to contact legal counsel in regards to case and was unsuccessful. Because Atlomey has forwarded leller of representalion, al this time | am escalating
casa lo esis for furlher handiing.

brandyfatian.par.atx

tal Comumerts

Asslgnod To'  Actlvity Typo o Activity Sub-Typo Stalus Doscriptlon
FABIANBR  BRC PAR ESIS- Atly Involvamant Done 117412009 02:50:25 PM  ESIS- Atly Involvament

11/4/2009 024757 PM  FABIANBR

st Name Aceounlt RAC Cads

ESIS- Atty Involvement

Manvin H, Brainin ( Legal Counsel )
£08-352-3982

Atlempled to cantacl legal counsel In regasds to casa and was ful. B y has f d letter of rapresentation. at this time | am escalating
case (0 esis for further handling.

brandyfabian.paratx

Canfidential Conunents

Report Generated for toporowm on 11/5/2009 Page 3of 12



Service Request Detail

Activities

Croatodé v Nef-=" * \..J 'Cicaled B! Asslgned To . /Activity-Typet v Iy " “Activity:Sub® i3 o o Status 4 s Complaled Y ~Doscription:--1m 22
11/472009 02:34:14 PM  FABIANBR  FABIANBR Outbound Call Third Party  Left Massage Done 11/472008 02:47:48 PM  Manin H, Brainin ( Legel Counse! )

Contact 1 ast Nama Centant First Name Account BAC Code

Comments
Marvin H. Brainin ( Legal Counsel)
008-352-3982

crs sis: | Was calling In regards to cllent -il:wwm my coll al 868-700-5600 x 31085
LA: left message

brandylatian,par.atx
Con‘idential Comments

Croatod '.: Cres 3 Assigned To - Activity Type ) T [ Completod - . Description
11/3/2008 07:0323 PM  SADMIN FABIANBR Inbound White Mell Done 117472009 0233:40 PM  BRC PAR Scanned: 2009-10-30-
14,36.00.000000, MSXDocNum:

itk List Nama Account BAC Code
t FAB4AEB082

Comments

) Actlvity Sub-Typo 2 Nocreintlag
11/3/2009 05:28:34 PM  FABIANBR  FABIANBR  Sthaduled Folfow-up Done 12 PM

Account

Marvin H. Bralnin ( Legal Counsel )
808-352-3882

crs sis: 1 Was calling In regards to client Mr. Sarglo Torres.
brandyfablan.par.aix

Repont Gensrated for toporowm on 11/5/2009 Page 4 of 12



Service Request Detail

Activities

11/312002 05:26:49 PM  FABIANBR  FABIANBR Quibound Call Thicd Party  Left Message Done ‘IMUS 05:28:32PM  Marvin H. Bralnin ( Legll Counsel)
Cenlact Last Name Contuct Flrst Nome Agco! BAC Cade

Marvin H. Bralnin ( Legal Counsel )

ers sts: | Was calling In regards nmm_?huummyunmms-nu-smums
brandyfablan.par.atx

Status

1112!200904.57 54 PM FABIANBR FABIANBR Oubnund Call Thied Party Done 117312000 05:25:48 PM  Marvin H, Brainin { l.egal Caounsel )
. N Account BAC Code

908-352-3862

908-352-3082

> Activity Sub-Typo 5 miple! Doscription
10/30/2009 04:13:30 SADMIN FABIANBR Inbound While Mall Done 117312000 05:44:09PM  BRC PAR Scanned: 2008-10-28-
PM ) 47.63.00.000000, MSXDocNum:
ot gt Nane Account RAC Cotic FAB4AES858

Report Generated for toporowm on 11/5/2009 Page 5of 12



Service Request Detail

Activities

Croaled S sk’ Created 8 : -Aclivity]Sub|
10/30/2008 02:02:38 FABIANBR  FABIANBR Schadufed Fokow-up Done /272008 04:57:28 PM
M

‘ Status ‘L4 Completed #m - -4 1% Doscriplion¥uars 4 ¢ vt

Saminat Fles bgma Account

Hralnln ( Legal Counsel)
938.352-396%

Crs sis:

brasxiyfabian.par.atx
Confidential Comments

- ..+ Gomplered Qescription

-Activity Sub-Type
FABIANBR  FABIANBR '1,0/3012009 02:02:36
M

Contaet First Name Accoint BAC Code

Marvin H. Bealnin { Legal Caunsel)
908-352-3082
crs sts:

brandyfabian.par.atx

2 Crealed B 3 x
10/20/2009 04:57:10 FABIANBR  FABIANBR  Inbound Call Third Party Volee Mall Recaived Done 10/28/2008 04:57:41 Marvin Bralnin _ Legal
PM PM

Doscription

Conlackl ast Nams rontar Firgt Name Account BAC Code

Cormnments
Manvin Brainin 71 me is Marvin Brainin 808-352-3082 thenk you

Report Generated for toporowm on 11/6/2009 Page 6 of 12



Service Reguest Detail

Activities

ICroatod :5&F" . “Crealed By Assigned To X Actlvitys Y -
10/28/2008 12:20:45 FABIANBER  FABIANBR Schadulad Follow-up Done
PM

Account BAC Code

Marvin H. Brainin ( Legal Counsel )

crs sts: 1 was caling In regards to a cust | -2t herren with the event
cusl sts:
brandyfablan.par.atx

v r = Compleled U= “* 'Dascriolion
;?drzmoos 12:18:48 FABIANBR  FABIANBR Quibound Call Thitd Party  Left Message Done 10/20/2009 12:19:08
PM

Account BAC Code

Marvin H. Brainin ( Legal Counsal )
908-352-3082

ers sis: 1 was calling In regards to a cust || BB -e =ov me you were his legal counsel. I you could pls retum my coll at 866-790-5600 x 31065
cust sis: (et mossage

brandyfablan,par.atx
Confidential Comments

Created By  Asslgned Te  Aclivily Typo N /! Slatus Completed Nneerintiag
10/28/20090 08:34:36 FABIANBR  FABIANBR Scheduled Follow-up ’ Done 10/29/2009 12:20:38
PM PM

Account B8AC Code

Contact First Name

Ceontact Last Name

Cemavanis

Confidential Camments

Report Generated for toporowm on 11/5/2009 Page 7 of 12



Service Request Detail

Activities

roated. = WM - Crealed By” - -6 C y s . « Status¥T

10/28/2008 09:32:55AM KINZERTH  FABIANBR Ownership Changed Done 10/28/2008 08:32:55AM  Servica Requast Qwnership has
changed FROM: MARTINP4 TO:

FABIANBR

. B, Complaled & 2. = .i-Doscriptiont -

Santact § aet Mama Faciant Bret Rigme Account BAC Cade

N -Created By . AssignediTo vEAcCHvity Ty ~.Activity Sub-Type Status % Completed - Description . .28 s &
10/26/2000 00:31:49AM KINZERTH  FABIANBR BRC PAR Initial Contact- AVM Done 10/28/2009 06:34:30 Called Donald Don Gasking Jr.
PM

Contact Last Name Canlart Firsh Nama Accoun 8AC Coda

Donald Don Gaskins Jr.
Node: 914055
Mallbox: 8018

¢1s sis: My name Is &lﬂﬂ?aﬂmmh Product Alegation Dapl with GM. My Service Request number is 71-771118289, The Customars name ls.-
Thelr telephone number Il Vehicls involved is a Year, Make and Model

-The customet is alleging thermal event escalaling o asis. You do nol need 1o respend o this message unless yau have any comments concesms or quastions..
pls contact me at 866-790-5600 x 31085

Confidential Camments

Croated Created B D Completed Description
10/26/2008 09:31:38AM KINZERTH  FABIANBR BRC PAR Inllial Contact- Dealer Done 10/26/2009 06:32:06 Cailed No Inktial Contaci requirad.
PM Vehicle has nol been to dealer i two
Rantias Lot Mamp Account BAC Coudc yaars.

No ln!lalonhd required. Vahicla has not bean to desler In two years.

brandyfablan.par.atx

Report Generated for toporowm on 11/5/2009 Page 8of 12



Service Request Detail

Activities
: i Codsey siCrealed By Asshinad To .« Activ] ! - T Slatus™ ST RIEIANCompleted G i ¥
10/28/2000 09:31:29AM KINZERTH  FABIANBR BRC PAR Initial Conlact- Phone Oone 10/28/2008 05:07:03 Called Marvin H. Brainln { Legal
PM Counsel)

Cantact | act Nama Cantact Lirg) Name Account BAC Cade

Comements

Marvin H, Brainin ( Legal Counsel )

ors sts: | was caing in regarcs to & cust [ I et rerven it the event

cusl sts:

-wrole a latter lo (he company - of whether a recall was in place

-window butlons on door melled - whole panel mefled and caused thermal event
~let me fax you the letter to you in the moming - once you sead the letter, cal ma,

crs sts:
«l understand, thank you for your {ime and have a good day

brandyfablan.par.alx

[Confidental Comments

Crealed By  Asslgned To . Aclivit . Compleled
10/28/2009 09:31:20AM KINZERTH  FABIANBR BRC PAR Acknowledgement Done 10/28/2009 05:53:07 Called
PM

Lantact tast Nane Cantact Feat Namp RAC Coce

-My english not good end betier to speak spanish
<lawyer sent a lalter

-HAve a letter lawyer sent to you on 27 -

«| wil fax the letter lo you -

Marvin H. Bralnin
908-352-3982

crs sis:
-l am golng to call your lawyer and he will adv you of what happen

brandyiablan.par.atx

[Conlidential Comments

Report Genarated for toporowm on 11/5/2008 Page 9of 12



Service Request Detail

Activities

R s

Dascription *-F-y

Flla Assigned

-Assigned To'wActivity Typo =~ &I & ®esAclivity Sub. ¢ 2 ¥ T Stalus *°
10/28/2000 09:31:10 AM  KINZERTH  FABIANBR Notify CRM Oone

Account

BAC Code

Crealed By ned Too Activit Aclvity Sub-Typo Status Campleted Descriptlton
10/28/2000 09:31:01 AM KINZERYH  FABIANBR Research Done 10426/2009 06:31:16 Research VIN
PM

CRS researched VIN:
no related clalm history
0 previous relaled SR's

no open recalls

brandyfabian.par.alx
Description

FABIANBR  BRC PAR Case Assigned Dene 10/28/2009 06:28:21 Assigned 1o Brandy Fablan x31065
PM

10/28/2008 08:30:43AM  KINZERTH

BAC Code

Aceount

Confidential Commrents

Report Generated for toporowm on 11/5/2009 Page 10of 12



Service Request Detail

Activities

Croated 3 oo

10/20/2009 08:30:35 AM KINZERTH  MARTINP4 SR Opened Done 10/28/2009 09:30:35AM SR In Stalus of Closed has been Re-
Opened by KINZERTH
Status Compleled - B Doscription . . .

10/2872000 09:30:33AM KINZERTH  MARTINP4 SR Closed - Salisfied Done 10/28/2009 09:30:33 Service Request has been Closed
' —_— — o AC C Satisfied.
Account BAC Code

(Confidential Commants

Created By  Assigned To Activity Typo Activity Sub-Typo Slatus Conmgloicd Description
10/27/2008 04:19:58 MARTINP4  KINZERTH Escalation Inilfala PAR Done 10/28/2000 00:30:28 AM  Assigning activity to PAR QUEUE

Crantant Eiet Namp Account HAC Cooe

CRS advised [hal a parson from the PAR Depariment will contact the customer wilhin 2 business days

Recelved and assigned in PAR
Thaddeus Kinzer/PAR WorkflowdATX

Report Generated for toporowm on 11/52009 Page 110of 12



Service Request Detail

Activities

Status™ © - ° Completed Doscriplion

10/27/2000 04:19:18 MARTINP4 ' MARTINP4  Inbound Call C c Done 10/27/2009 04:35:38 Insurance agecny calling lo represen
PM PM cust

Contact First Namre Account HAC Code

Y

+ 3 "
oy oice

olher sis:Nale Malatin calling from Progressive Insurance 7327262206

-pulled Into the drivaway, frant door window started o go up and down, cuaght on fire on teh wire b meels Ihe wind frols Inside the daor panel
-fook veh to a shop, no repalrs hes boen dons
Plangt Honda Route 22 Union New Jersey 07083 9088515672

owner name driver I (oo5)
phone number: -
ViN:1gket16s:

mileage: 87,000 miles
address: 110 Rosewaod Driva Oxford Pannsyl,vanla 19363

crs adv:
-CRS atvised thal a parson from the PAR Depariment will confact the customer within 2 business days
Paula MasrtinMLA/CACT1/EMP LVL1

Cantdental Commoerts

UCC Information

Ocescriplien

Electrical - Power Window Motar / Switch / Wiring / Regulator

Report Generated for loporowm on 11/5/2009 Page 12of 12



GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehijcle Build - Vehicle Component - Delivery Informatjon - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 16KET16556 N
VEHICLE INFORMATION
Merchandising TT15806 -2006 ENVOY XL SLT 4WD (4- .
Model : DOOR) Warranty Start Date : | 08/29/2005

BARS Order Type: | 70-RETAIL - STOCK

Declivering Dealer: | NORRIS CADILLAC-OLDSMOBILE- . 48 -GMC
PONTIAC-GMC Selling Source : TRUCK

32 ROUTE 304
NANUET,NY 10954-2924 Site Code : 02428
(845) 623-6060

Business Associate

Code : 178355

Service Contract: | No Branded Title ; No | WarrantyBlock: | No | PDIStatus: Paid

REQUIRED FIELD ACTIONS

Type | Number Description Posted Date Status
RC 05086 | POWER STEERING HOSE FRACTURE N/A Closed

SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status

HORN INOP FROM STEERING WHEEL HORN PAD -REF. TSB |- See
EL | 97279 | 07.08-54-001. — 1212007 | pyjretin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to (nStar Online Enrolliment
Equipped Yes | OnStar Status | Inactive | (located on the "OnStar” tab in GM InfqNET) or (888)ONSTARI
quipp (888) 667-8271.
N R S
Refer to Help page for detils or:
XM Equipped | Yes ’gl Radio 2DG9CORT g?f‘ Inactive | www.xmradio.gm.cp or Dealer Hotline
s 1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Effective Effective
Date Odometer

End

Description Odometer

Efd Date

e oy PER TO BUMPER LIMITED 0872912005 10 miles | 08{29/2008 [ 36010 miles

72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 0872972005 10 miles | 08§29/2011 | 100010 miles

http://gmvis/gmvis/main/Summary 11/5/2009




GM Vehicle Inquiry System - Summary Page 2 of2
3/3000 GM CERTIFIED USED LIMITED WARRANTY | 03/22/2008 | 43780 miles | 0672272008 | 46780 miies
%‘I‘I’%‘g’ gmm USED POWERTRAIN 0812972005 10 miles | 0872922010 | 100010 miles
o eXC SEDERAL EMISSION CATALYTIC CONV. | 4102005 10 miles [ 0812072013 | 80010 miles
84/70000 CALIFORNIA SELECT COMPONENT 08/29/2005 10 miles 087292012 | 70010 miles
36/50000 CALIFORNIA EMISSIONS 08/29/2005 10 miles [|08729/2008 | 50010 miles

CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Labor Operation Reading
, | V1415 - 05086 - INSPECT HOSE(S) ONLY - NO FURTHER
107262005 104669 | # |y oPs REQUIRED 4781 miles
07/28/2005 [ A01413 | 1 |Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Velicle Has No Associated Check History Information.

@ 2009 General Motors. All Rights Reserved,

http://gmvis/gmvis/main/Summary

11/5/2009



GM Vehicle Inquiry System - Claim History Page 1 of 1
GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Informatipn - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: lGKEr16856—6-
CLAIM HISTORY
Repair Order Date: | 10/26/2005 | NCPAIr Order 104669 | Odometer Readingl: 4781 miles
umber :
Serviced | NORRIS CADILLAC-OLDSMOBILE- Selling Sourece : 1§- PONTIAC
By: PONTIAC-GMC
32 ROUTE 304 Site Code : 02428
NANUET, NY 10954.2924
(845) 623-6060 Business Associate Code : 17|8355
%y:tt %’;:,e Case | Type Labor Operation Part é:;l; Pé: ;en .;."‘:xtl:l Comments
V1415 - 05086 -
INSPECT HOSE(S)
11/08/2005 | 637 | 01 # ONLY - NO FURTHER N/A NA | NA |$274 N
ACTION REQUIRED
Repair Order Date: | 07/28/2005 | Repair Order A01413 | Odometer Reading]: 0 miles
epair Ur : Number : 8l
Serviced | NORRIS CADILLAC-OLDSMOBILE- Selling Source : 4§ - GMC TRUCK
By: PONTIAC-GMC
32 ROUTE 304 Site Code: 02428
NANUET, NY 10954-2924
(845) 623-6060 Business Associate Code : 17]8355
AR ——
%::: ('li{;:'e Case | Type Labor Operation Part é::lr: Pé:i" ,i.‘;?; Comments
27000 - PRE-
DELIVERY
08/02/2005 | 609 01 I INSPECTION - BASE N/A NA | N/A |$11890 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.




GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component -I_)eﬂc_ry_IMJL'Lqm - Dealer Information_ -
Service Contract - Warranty Block - Branded Title

Help
VIN 1GKET16856 N
VEHICLE BUILD
Merchandising Model : TT15806 -2006 ENVOY XL SLT 4WD (4-DOOR)
R — I
Graoss Vehicle Weight Rating : 2906 kg (6408 Ib) Order Number ; JGNCOQ
Build Date : 07/28/2005 Build Plant : 16606

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for servi
there be any questions about the vehicle's original build or RPO information please refer to the

window sticker.

OPTION CODES

reference only. Should
priginal vchicle invoice or

AAB - DRIVER SEAT MEMORY

AJ1 - DEEP TINTED GLASS

AKS - DUAL STAGE FRONT AIR BAGS ALQ - SENSOR INDICATOR, INFLATABLE
W/PASSENGER SENSING SYSTEM RESTRAINT

AM?7 - FOLDING REAR SEAT AMOY - REAR SPLIT FOLDING SEAT

AR9 - DELUXE FRONT BUCKET SEATS AUO - REMOTE KEYLESS ENTRY

AXP - MPV VIN IDENTIFICATION BG2 - 3RD ROW FLOOR MATS

BVE - RUNNING BOARDS B30 - COLORED - KEYED CARPETING
B32 - FRONT COLOR-KEYED FLOOR MATS B33 - REAR COLOR-KEYED FLOOR MATS

CE1 - RAIN SENSING WIPERS

CEA - HEADLAMP WASHERS

CFS - POWER SUNROOF

CJ2 - AUTO DUAL ZONE CL

MATE CNTRL

C49 - REAR WINDOW DEFOGGER

C7H - GVW RATING - 6,400 1BS

DD7 - ISRV MIRROR W/AUTO DIM

DH2 - LIGHTED VANITY VISOR MIRRORS

DK7 - OVERHEAD CONSOLE

DS3 - POWER HEATED/TURN SIGNAL MIRROR

DT4 - ASHTRAY AND LIGHTER

EVA - EVAP EMISSION REQUIREMENT

GUG - REAR AXLE - 3.42 RATIO

JF8 - 4-WHEEL POWER DIS( BRAKES

JJB - SUBASSEMBLY

KA1 - HEATED FRONT SEATS

KG4 - 150 AMP GENERATOR

K34 - CRUISE CONTROL

LL8 - VORTEC 4200 SFI I6

M30 - 4-SPD AUTO TRANS W/ OVERDRIVE AND

ELECTRONIC CONTROL

NEI - 50-STATE EMISSIONS

NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER

CASE




GM Vehicle Inquiry System - Vehicle Build Page 2 0f 2

NU4 - CALIFORNIA EMISSIONS SYSTEM N40 - POWER STEERING

N79 - STEEL WHEEL FULL SIZE SPARE N80 - POLISHED ALUMINUM|WHEELS
PCR - SUN, SOUND, AND ENTERTAINMENT
PACKAGE * POWER SUNROQF * XM SATELLITE

OKL - PLANT CODE OKLAHOMA RADIO - SERVICE FEE EXTRA. IST 3 MONTHS INCL.
* AM/FM STEREQ W/6 DISC ¢D CHANGER
(REPLACES CD/CASSETTE RADIO)

PNI - REAR CARGO SHELF

QTM - P245/65R17 ALS BW TI

RES

R4W - TIRE BRAND MICHELIN

R6P - PREMIUM PAINT

RIN - LEATHER SEAT TRIM

R9U - GM ACCESS-AUTOBO(

K IDENTIFIER

SLM - STOCK ORDERS

STW - STEERING WHEEL CQ

NTROLS

TB4 - LIFTGATE/LIFTGLASS BODY

TFE - SALES INCENTIVE-COMMITMENT PLUS

TGA - LANGUAGE,SPANISH,FRENCH,ENGLISH

T61 - DAYTIME RUNNING LA

MPS

T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION N

UMBER

UAG6 - CONTENT THEFT ALARM

UCG6 - AM/FM STEREO, W/6 DJSC CD CHANGER

(REPLACE STD/OPT PKG RAI

DIO)

UE1 - ONSTAR SERVICE: INCLUDES | YEAR SAFE &

UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

IST 3 MONTHS INCL.

SOUND PLAN UG1 - UNIVERSAL GARAGE DOOR OPENER
UK6 - REAR SEAT AUDIO CONTROLS UQA - BOSE PREMIUM SOUND SYSTEM
U2K - XM SATELLITE RADIQ - SERVICE FEE EXTRA,

U68 - DRIVER INFO CENTER

U73 - FIXED MAST ANTENNA

VK3 - FRONT LICENSE PLATE BRACKET VXS - COMPLETE VEHICLE JABEL

VIK - LUGGAGE RACK CROSS BARS V40 - POWER FRONT PASSENGER SEAT
V73 - STATEMENT OF CERT. U.S. YC6 - SLT DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE YDS5 - FRONT SPRING - BASE{EQUIPMENT
YD6 - REAR SPRING - BASE EQUIPMENT ZQ3 - DRIVER CONVENIENCE PACKAGE
ZW7 - PREMIUM SMOOTH RIDE SUSPENSION ZY1 - SOLID PAINT

288 - GMC TRUCK NAMEPLATE 18Z - OPTION PACKAGE DISCOUNT

4SB - SLT-2 PACKAGE INCLUDES: * HEATED FRONT
SEATS * ETR AM/FM STEREO, CD/CASSETTE
(REPLACES STD/OPT RADIO) * HEADLAMP
WASHERS * RAIN SENSING WIPERS * CONTENT
THEFT ALARM * BOSE PREMIUM SOUND SYSTEM

481 - EBONY

482 - EBONY

50U - SUMMIT WHITE

6HD - SUSPENSION

7HD

8NH - COMPONENT RR LH COMP SEL SUSP

ONH - COMPONENT RR RH COMP SEL SUSP

© 2009 General Motors. All Rights Reserved.

11/5/2009




-Service Request ’

SR No. 71783306531 Ref No, Goodwill No Goadwill Offared BRC Type PAR
Account Site GW SubType Bus.Unit BRC
Lust Name Flrst Name - Approval  Notlnitialed Arsa PAR

Daytimo # Evening # uce Electrcal - Powar Door Lotk Motor/  Sub-Area  [nitiate PAR- Thermal Evenl
Addrass Cily Manhunt involved Dir Hondru Chrysler ne. Sefaty Yes

State PA 2IpCd Con Acet Source Phone Updated  12/8/2008 03:43:12 PM
Sorfal #VIN 1@(&163»572’ Modal Year 2007 Priority Medum  License# Owner  MARQUEMO

Make GMC Ware, Start 0311912007 Status Open Opened 127772009 09:41:25 AM
Model ‘Envoy Milosge 36103 Sub-Status  Dissalislied Closed

Abstract Therma! Event - Electrical - Power Door Lock Motor / Switch / Wiring

guum **“This is a BRC PAR Case. Plagae do not assums. Fonwvard any inquides to Monlca Marquez at ext.21072 ***
eacription

Pre-PAR
PAR Nafilior.: Incident Dale/Time- . Hlojuries -# Qther Voh -~ # Pesnla’in Ven. Roud Surfacs . Road Cond. 2 Flre Reports . L el Palics Report#
Qunes 12J5/2009 05:30:26 PM N 0 1 Asphalt Snowy na na

Oriver Last'Name

1 Name sl Phona® fo o E ol InsUrance Agenel T N Ul A SETARIMG: 1 L e gl

unknown unknawn (717) 685-2770 Erle Insurance Campany

Incident cust’s garage - 693 North Edsman Road In Manhunt PA 17545 Tncident _ Cusl 8is: A he was driving home and he nollced an orange glow coming rom the crives deor and
Loc Desc he ardvad home In his garage and then the vehicle completely st off inslde the gerage and

then he saw the Nlames toming more gul driver side doar panel. Flames wers taken qut with 8 fre

Dsmage  Driver Inferior idm panal ~window swilch box - wiring was damaged
Venicle cust's gursgs ~ 693 Norlh Erfsman Road In Manhunt PA 17645 Desc
Log ’ Add1Inlo umwnolmxmmmnananumm-nnadkumwllbegumwmmlvam1219!7.009

Component  Electrical - Power Door Lack Motor / Swileh 7 Wiring

Emgty Sve  na
Names MaintLoc  HONDRU GMC
PAR Detail
Collision Non Collision Property N Tharmal Evt Y SpecEquip  none

Damage
Vehicle 0 Westher Snowy PropOwner  N/A Proparty NIA
Speed Conditlon Type
Last Service 9/8/2009 Loc Last Property NIA Prop Est
Date Service Location Ropalr Cost
Vel Est Spac Bquip none Prop Damage N/A
Repalr Cost Inataller Description
Primary Personal Inspaction Thermal Event Inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time

Veh Damsge Driver Interior trim panel — window swilch box — wiring wes damaged -est for repalris Explaln Other  File forwarded la ESIS - loc [ast sve unknown
Degcription  unknown

Report Generated for toporowm on 12/8/2009 Page 10of 9



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Bryan Schwartz
Claims Administrator

June 21, 2011

Erie Insurance

PO Box 2013

Mechanicsburg, PA 17055-0710
Attn: Claim 017-010171066847

RE: Claimant:
Our File No.: 681667
Our Client: General Motors LLC
Date/Event: 12/5/09

Subject vehicle: 2007 GMC Envo
VIN: ]GKET63M672h
Dear Ms. Phillips:

ESIS is the third party administrator on behalf of General Motors LLC (GM). As we discussed, the above
claim has been denied.

If you choose to pursue this matter further, you must maintain the vehicle in its immediate post-incident
condition.

Thank you for your time in this regard.

Sincerely,

@dw/ %f!@%f

Bryan Schwartz
Claims Administrator

A Risk Managerment Services Company- One of the ACE Group of Companies



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

June 21, 2011

Erie Insurance

PO Box 2013

Mechanicsburg, PA 17055-0710
Attn: Claim 017-010171066847

RE: Claimant:

Our File No.: 681667
Our Client: General Motors LLC
Date/Event: 12/5/09

Subject vehicle: 2007 GMC Envo
VIN: IGKET63M672-
Dear Ms. Phillips:

ESIS is the third party administrator on behalf of General Motors LLC (GM). As we discussed, the above
claim has been denied.

If you choose to pursue this matter further, you must maintain the vehicle in its immediate post-incident
condition.

Thank you for your time in this regard.

Sincerely,
%fﬂ %ﬂd//ff
Bryan Schwartz

Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies


















7 N .
A Insurance

Kerry J. Richey, CPCU, AIC
Assstant Vou Presidont & Qlasms Manager

Branch Offica = 4001 Louise Drive * Rassmoyno Business Center + P.O. Box 2013 « Machamicsburp. PA 17055-0710

717.795.8200 * Yol Froo 1.800.382.1304 * Fax 717.795.2315 = www.erieinsurance.com CE‘VED

ESIS/GM

attn: Brian Schwartz
300 Renaissance Center
Mail Code 482 C19 B61
Detroit, MI 48265

Re:

Dear Mr. Schwartz:

ERIE
ERIE

Loss
Your
Your
Your

August 12, 2010 -‘gxa

Claim

Insured:

Date: 12/05/09
Insured: E

Claim #

Policy #

Our investigation reveals that your insured is responsible for the

damage to our Insured's vehicle.

support our subrogation claim.

Damages: $958.24
Rental: n/a
Deductible: §$50.00

We enclose the proof necessary to

Please send your check in the amount of
$1008.94 to the address at the top of this letter.

Total Amount of Damages: $1008.94

/VP1 sCC3

Enclosures:
Supporting Papers

cc: The Hess Agency, AA7489
STEVEN D BAKER &
File

Sincerely,

Victoria A. Phillips A.I.C. A.I.S.
Subrogation Specialist
717-795-2339 Ext. 339

Tho EREE is Above ABin SERVAGE”



08/11/2010 Claims Management System CSPP032B
16:31 Check Print Page: 1

Reg: PHILLIPS ,V

CHECK NO_ CMS NO JM26866 DATE 12/10/2009
Pay FIVE HUNDRED SEVEN AND 91/100

$$$$5$$$507.91
Operatoxr Loss Date
To The GMC TRUCK CO 213STEELE 12/05/2009
Order
of MANHEIM PA Claim Tax Id No
For PAYMENT OF
COMPREHENSIVE -~ FfRE?AUTO DEDUCTIBLE TAKEN 7 Cashed
INCL. MAT 18 & COPY OF ESTIMATE C 03/15/2010

- s e S e e R s M A S A G e e B W W e G P PO PU N m m e N e e e W W WS P W A Gh S T M P R R R e e e e R e W W S e M e

- e 6 e NS W G - e WS S Y - e e e e e e W WM - e e EEEEEE RS SR dEaELmEEmE .= s

cueck NOJHBEll  ovs No JR14076 DATE 03/31/2010
Pay FOUR HUNDRED FIFTY-ONE AND 03/100

$5559985451.03
JONES PONTIAC GMC TRUCK CO
PO BOX 4426 Opexatoxr Loss Date
To The LANCASTER, PA 17604 4426 213MCDIFFIT 12/05/2009
Oxder
of Tax Id No
2315785900
For PAYMENT OF
COMPREHENSIVE - FIRE/AUTO / SUPPLEMENT PACKET Cashed

/ STEVEN BAKER / 2007 GMC ENVOY c 04/08/2010

- e - S S S8 SR B e M wm Em Em e e . W Er w w wh SO S SR SR SR AR e e e e W W S P W S e W e M R S S ==



03/31/2010 AT 12:26 PM CLAIM SUMMARY _
ADJUSTER: RUHL, DENNIS CLAIM #:

#222346 POLICY #:
APPRAISER: RUHL, DENNIS

#222346
INSURED: | LOSS TYPE:UNKNOWN
OWNER: EVENING:
ADDRESS: | CELLULAR:

DAY:

MANHEIM, PA

VEHICLE: 2007 G 4X4 DENALI 8-5.3L-FI 4D UTV
VIN: 1GKET63M67 ODOMETER: 37164 COLOR: SILVER LICENSE: -A
DRIVEABLE: YES PRIMARY IMPACT POINT: 23. INTERIOR BURN

/
|
\
( MANHEIM,
ESTIMATE TO REPAIR TOTAL LOSS VALUATION
ESTIMATE $ 951.83 |VEHICLE VALUATION S 0.00
PRE-TAX SUBTOTAL $ 951.83 |PRE-TAX SUBTOTAL S 0.00
TAX §7.11 | TAX 0.00
AFTER-TAX SUBTOTAL $ 1,008.94 |AFTER-TAX SUBTOTAL $ 0.00
BETTERMENT 0.00
DEDUCTIBLE 50.00 | DEDUCTIBLE 50.00
APPEARANCE ALLOWANCE 0.00
0% NEGLIGENCE 0.00 | 0% NEGLIGENCE 0.00
CALCULATED NET LOSS S 958.94 |CALCULATED NET LOSS S -50.00
LKQ PARTS NOT INCLUDED VALUATION REQUEST &
A/M PARTS NOT INCLUDED
OPT OEM PARTS NOT INCLUDED
RECOND PARTS NOT INCLUDED
$§ S57.91 AGREED BY STEVE
JONES PONTIAC HONDA ACURA

-------------------------------------------------------------------------------

COSSSSEISIREEIRERSST = Tttt Lt PR e Rt 2 b b b Db L bbb bl bt bt

SETTLEMENT

SETTLEMENT TYPE: REPAIRABLE

NEGOTIATED SETTLEMENT: $958.94 ON WITH 001/SHOP
SETTLEMENT OUTSTANDING: $958.94

COMMENTS



03/31/2010 AT 12:26 PM

OWNER:

2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV

EVENTS

12/05/2009
12/07/2009
12/07/2009
12/07/2009
12/07/2009
12/08/2009
12/08/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
12/09/2009
03/31/2010
03/31/2010
03/31/2010
03/31/2010
03/31/2010
03/31/2010
03/31/2010
03/31/2010

02:24
02:24
02:24
09:20
09:21
08:03
08:04
09:16
09:28
09:29
09:29
09:29
09:43
09:43
09:43
09:43
09:47
12:12
12:12
12:26
12:26
12:26
12:26
12:26
12:26

NS YE I IIREEEREERERREEERRR

cunan oy I
cunee -

DATE ASSIGNED = .

LOSS OCCURRED

LOSS REPORTED

ASSIGNMENT RETRIEVED.

WORKFILE WAS CREATED.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
ON DEMAND REQUEST OF RECYCLED PART DATA.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
ON DEMAND REQUEST OF RECYCLED PART DATA.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
FIRST PRELIMINARY ESTIMATE LINE WRITTEN.

AGREED PRICE CONFIRMED FOR ESTIMATE.

ESTIMATE OF RECORD CREATED. TOTAL LOSS THRESHOLD REACHED
WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
ESTIMATE OF RECORD WAS FIRST PRINTED.

CLAIM SUMMARY FILE WAS CREATED.

WORKFILE DATA COPY WAS PLACED IN OUT BOX.

IMAGE WORKFILE WAS CREATED.

ESTIMATE REPORT FILE WAS CREATED.

WORKFILE WAS PLACED IN OUT BOX.

WORKFILE STATE CHANGED FROM INSPECTED TO ASSIGNED,
PRELIMINARY SUPPLEMENT 1 CREATED.

WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
SUPPLEMENT OF RECORD 1 CREATED. TOTAL LOSS THRESHOLD REAC
SUPPLEMENT OF RECORD 1 WAS FIRST PRINTED.

ESTIMATE REPORT FILE WAS CREATED.

IMAGE WORKFILE WAS CREATED.,

WORKFILE DATA COPY WAS PLACED IN OUT BOX.



12/09/2009 AT 09:43 AM

ADJUSTER: RUHL, DENNIS
#222346
APPRAISER: RUHL, DENNIS
#222346

INSURED

OWNER
ADDRESS
MANHEIM, PA
VEHICLE: 2007 GM

VIN: 1GKET63M672
DRIVEABLE: YES

-

B R Lk R L N

ESTIMATE TO REPAIR
ESTIMATE $
PRE-TAX SUBTOTAL $

TAX
AFTER-TAX SUBTOTAL $

BETTERMENT

DEDUCTIBLE

APPEARANCE ALLOWANCE

0% NEGLIGENCE
CALCULATED NET LOSS s

LKQ PARTS NOT INCLUDED
A/M PARTS NOT INCLUDED
OPT OEM PARTS NOT INCLUDED
RECOND PARTS NOT INCLUDED

S 557.91 AGREED BY STEVE
JONES PONTIAC HONDA ACURA

. e e e R T BB BT ——————-- .-

CLAIM SUMMARY ]
CLAIM #:
POLICY #:

LOSS TYPE:
EVENING:
CELLULAR:
DAY:

ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV
ODOMETER: 37164 COLOR: SILVER LICENSE: - PA
PRIMARY IMPACT POINT: 23. INTERIOR BURN

TOTAL LOSS VALUATION
$

526.33 |VEHICLE VALUATION 0.00
526.33 |PRS-TAX SUBTOTAL $ 0.00
31.58 | TAX 0.00
557.91 |AFTER-TAX SUBTOTAL $ 0.00
0.00
50.00 | DEDUCTIBLE 50.00
0.00
0.00 | O% NEGLIGENCE 0.00
507.91 |CALCULATED NET LOSS $ -50.00

VALUATION REQUEST #

e e R I R L

SETTLEMENT

SETTLEMENT TYPE: REPAIRABLE

NEGOTIATED SETTLEMENT: $507.91 ON WITH 001/SHOP

SETTLEMENT OUTSTANDING: $507.91

COMMENTS



12/09/2009 AT 09:43 AM CLAIM SUMMARY _
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV

EVENTS

DATE ASSIGNED = .
12/05/2009 LOSS OCCURRED
12/07/2009 LOSS REPORTED

12/07/2009 02:24
12/07/2008 02:24
12/07/2008 02:24
12/08/200% 09:20
12/08/200% 09:21
12/09/2009 08:03
12/09/2009 08:04
12/09/2009 09:16
12/09/2009 09:28
12/09/2009 09:29
12/09/2009 09:29
12/09/2009 09:29
12/08/2009 09:43
12/09/2009 09:43
12/09/2009 09:43

ASSIGNMENT RETRIEVED.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
WORKFILE WAS CREATED.

ON DEMAND REQUEST OF RECYCLED PART DATA.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
ON DEMAND REQUEST OF RECYCLED PART DATA.

RECYCLED PART DATA FILES ADDED TO THE WORKFILE.
FIRST PRELIMINARY ESTIMATE LINE WRITTEN.

AGREED PRICE CONFIRMED FOR ESTIMATE.

WORKFILE STATE CHANGED FROM ASSIGNED TO INSPECTED.
ESTIMATE OF RECORD CREATED. TOTAL LOSS THRESHOLD REACHED
ESTIMATE OF RECORD WAS FIRST PRINTED.

BESTIMATE REPORT FILE WAS CREATED.

IMAGE WORKFILE WAS CRZATED.

WORKFILE DATA COPY WAS PLACED IN OUT BOX.

EEEEERERREERZRR



03/31/2010 AT 12:26 PH 010171066847001
73846 1XZA0JOK

ERIE INSURANCE GROUP
HARRISBURG CLAIMS OFFICE
ABOVE ALL IN SERVICE
4901 LOUISE DRIVE
P.O. BOX 2013
MECHANICSBURG, PA 17058
(717)733-0195 FAX: (717)738-788S

SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN BY: DENNIS RUHL #222346 03/31/2010 12:26 PM
ADJUSTER: DENNIS RUHL #222346 (717)733-0195

INSURED: CLAIM ¢
OWNER: POLICY ¢
ADDRESS: DATE OF LOSS: 12/05/2009 AT 05:30 PM
TYPE OF LOSS: UNKNOWN
EVENING: POINT OF IMPACT: 23. INTERIOR BURN
CELLULAR:
LOCATION: HOME
MANHEIM, PA
REPAIR JONES PONTIAC HONDA ACURA BUSINESS: (717)394-0712
FACILITY: P O BOX 4426 1 DAYS 'rm
1340 LOOP ROAD LICENSE #
LANCASTER, PA 17604
2007 GHC ENVOY I 8-5.3L- UTV SILVER INT:
VIN: mxz-:rsausvmm: EXC PA PROD DATE: ODOMETER: 37164
CONDITION: GOOD
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS CLIMATE CONTROL
KEYLESS ENTRY ALARM REAR WINDOW WIPER
ENTERTAINMENT CENTER STEERING WHEEL CONTROLS  MESSAGE CENTER
BODY SIDE MOLDINGS DUAL MIRRORS PRIVACY GLASS
CONSOLE/STORAGE OVERHEAD CONSOLE LUGGAGE/ROOF RACK
ELECTRIC GLASS SUNROOF FOG LAMPS SIGNAL INTEGRATED MIRRORS
CLEAR COAT PAINT METALLIC PAINT POWER STEERING
POWER BRAKES POWER WINDOWS POWER LOCKS
POWER DRIVER SEAT POWER PASSENGER SEAT POWER MIRRORS
HEATED MIRRORS MEMORY PACKAGE AM RADIO
FM RADIO STEREO SEARCH/SEEK
CD PLAYER ANTI-LOCK BRAKES (4) DRIVER AIR BAG
PASSENGER AIR BAG 4 WHEEL DISC BRAKES POSITRACTION
STABILITY CONTROL COMMUNICATIONS SYSTEM LEATHER SEATS
BUCKET SEATS HEATED SEATS RECLINE/LOUNGE SEATS
REAR STEP BUMPER RUNNING BOARDS/SIDE STEPS TRAILERING PACKAGE
AUTOMATIC TRANSMISSION 4 WHEEL DRIVE OVERDRIVE

SPOKE ALUMINUM WHEELS



03/31/2010 AT 12:26 PM
73846 1KZA0UJOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

J S A et b il ol el A ittt

NO. oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 FRONT DOOR
2 REPL LT HANDLE, INSIDE CHROME 1 59.05 0.2
3 REPL LT DOOR TRIM PANEL GMC, 1 207.50 0.7
W/LEATHER TRIM GRAY
4 REPL LT WINDOW SWITCH GMC W/HEATED 1 152.11 INCL.
SEAT
§ S01 R&I LT WATER DEFLECTOR 0.1
6 S01 REPL LT HANDLE BEZEL GMC 1 20.42 INCL.
7 S01 REPL LT HANDLE BEZEL RETAINER GMC 1 7.86
8 S01 REPL MIRROR SWITCH GMC GRAY 1 48.22 INCL.
9% S01 CLEAN & RETAPE WIRING HARNESS 1 0.5
10# so1 CLEAN INTERIOR OF DOOR 1 0.5
11 S0l REPL RT HANDLE, INSIDE CHROME 1 65.21 0.2
12 S01 R&! RT R&I TRIM PANEL 0.6
13§ so1 CLEAN INTERIOR PROM FIRE 1 0.3
EXTINGISHER
i4 s01 REAR DOOR
15 S01 REPL RT HANDLE, INSIDE CHROME 1 65.21 0.2
16 SO01 REPL LT HANDLE, INSIDE CHROME 1 53.05 0.2
17 S01 R&I RT R&l TRIM PANEL 0.6
18 S01 R&I LT R&I TRIM PANEL 0.6
19% SO01 PROGRAM MASTER SWITCH 1 50.00
SUBTOTALS m=a> 735.63 4.7 0.0
ESTIMATE NOTES:
AGREED PRICE W/STEVE & 1 DAY
PARTS 735.63
BODY LABOR 4.7 HRS @$ 46.00/HR  216.20
SUBTOTAL 951.83
SALES TAX $ 951.83 @ 6.0000% 57.11
TOTAL COST OF REPAIRS $ 1008.94
ADJUSTMENTS
DEDUCTIBLE 50.00
TOTAL ADJUSTMENTS $ 50.00
NET COST OF REPAIRS $§ 958.94

VEHICLE OWNER MUST AUTHORIZE ALL REPAIRS. ERIE INSURANCE RESERVES THE RIGHT TO
REINSPECT ALL SUPPLEMENTS BEFORE PAYMENT IS MADE. THIS IS NOT AN
AUTHORIZATION TO REPAIR.



03/31/2010 AT 12:26 BM
73846 1KZA0JOX
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-S.3L-FI 4D UTV SILVER INT:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED:D=DISCONTINUED
PART A=APPROXIMATE PRICE B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL FP=FRAME
G=GLASS MxMECHANICAL P=PAINT LABOR S=STRUCTURAL T=TAXED MISCELLANEOUS X=NON
TAXED MISCELLANEOUS ADJ=ADJACENT ALGN=ALIGN A/MsAFTERMARKET BLND=BLEND
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISC=MISCELLANEOUS NON-ADJ=NON ADJACENT O/H-OVERHAUL OP=OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECONDSRECONDITION REFN=REFINISH REPL«REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/O=WITHOUT W/_=WITH/_ #=MANUAL LINE ENTRY *a=OTHER [(IE..MOTORS DATABASE
INFORMATION WAS CHANGED). **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED
TO LINE NAGS=NATIONAL AUTO GLASS SPECIFICATIONS. OPT OEM~ORIGINAL EQUIPMENT
MANUFACTURER PARTS EITHER OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME
UNIQUE PRICING OR DISCOUNT. NWCPP=NATIONWIDE CRASH PARTS PROGRAM.

THE ATTACHED ESTIMATE REPRESENTS AN APPRAISAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY TO
RETURN THE VEHICLE TO ITS PREDAMAGED CONDITION. COSTS ABOVE THE APPRAISED
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS NO
REQUIREMENT THAT THE VEHICLE OWNER USE ANY SPECIFIED REPAIR SHOP. INFORMATION
REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE VEHICLE FOR THE
APPRAISED AMOUNT IS AVAILABLE FROM THE INSURANCE COMPANY. IF USED PARTS ARE
SPECIFIED, THEY ARE REQUIRED TO BE OF LIKE KIND AND QUALITY TO THOSE BEING
REPLACED. INCIDENTAL CHARGES SUCH AS TOWING, PROTECTIVE CARE, CUSTODY,
STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICABLE.



03/31/2010 AT 12:26 P I

73846 1KZA0JOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN02, CCC DATA DATE 02/01/2010, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE “BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



03/31/2010 AT 12:26 PM
73846 1KZA0JOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L~FI 4D UTV SILVER INT:

SRS S ettt it et L il di i ittt

NO. op DESCRIPTION QTY EXT. PRICE LABOR PAINT
------- DELETED ITEMSe===-=-
s REPL LT WATER DEFLECTOR 1 -61.67 -0.1
""""" ADDED ITEMS «~-----
5 S01 R&I LT WATER DEFLECTOR 0.1
6 S01 REPL LT HANDLE BEZEL GMC 1 20.42 INCL
7 S01 REPL LT HANDLE BEZEL RETAINER GMC 1 7.86
8 S01 REPL MIRROR SWITCH GMC GRAY 1 49.22 INCL
9§ S01 CLEAN & RETAPE WIRING HARNESS 1 0.5
104 SO01 CLEAN INTERIOR OF DOOR 1 0.5
11 SO01 REPL RT HANDLE, INSIDE CHROME 1l 65.21 0.2
12 S01 R&I RT R&I TRIM PANEL 0.6
13§ S01 CLEAN INTERIOR FROM FIRE 1
EXTINGISHER 0.3
14 S01 REAR DOOR
15 S01 REPL RT HANDLE, INSIDE CHROME 1 65.21 0.2
16 S01 REPL LT HANDLE, INSIDE CHROME 1 59.05 0.2
17 S01 R&I RT R&I TRIM PANEL 0.6
18 801 R&I LT R&I TRIM PANEL 0.6
194 SO PROGRAM MASTER SWITCH 1 50.00
SUBTOTALS ==> 255.30 3.7 0.0
ESTIMATE NOTES:
AGREED PRICE W/STEVE & 1 DAY
PARTS 255.30
BODY LABOR 3.7 HRS @$ 46.00/HR 170.20
SUBTOTAL § 425.50
SALES TAX $ 425.50 @ 6.0000% 25.53
TOTAL SUPPLEMENT AMOUNT § 451.03
NET COST OF SUPPLEMENT $ 451.03
ESTIMATE §57.91 DENNIS RUHL
SUPPLEMENT S01 451.03 DENNIS RUHL
------- TOTAL ADJUSTMENTS $ 50.00
WORKFILE TOTAL S 1008.94 NET COST OF REPAIRS $§ 958.94

VEHICLE OWNER MUST AUTHORIZE ALL REPAIRS. ERIE INSURANCE RESERVES THE RIGHT TO
REINSPECT ALL SUPPLEMENTS BEFORE PAYMENT IS MADE. THIS IS NOT AN
AUTHORIZATION TO REPAIR.



03/31/2010 AT 12:26 PM
73846 1KZA0JOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L-PI 4D UTV SILVER INT:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED:D=DISCONTINUED
PART AsAPPROXIMATE PRICE B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL F=FRAME
G=GLASS M=MECHANICAL P=PAINT LABOR S$=STRUCTURAL TaTAXED MISCELLANEOUS XsNON
TAXED MISCELLANEOUS ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISCsMISCELLANEOUS NON-ADJ=NON ADJACENT O/H=OVERHAUL OP=OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/OsWITHOUT W/_=WITH/_ #=MANUAL LINE ENTRY *=OTHER [IE..MOTORS DATABASE
INFORMATION WAS CHANGED]. **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED
TO LINE NAGS=NATIONAL AUTO GLASS SPECIFICATIONS. OPT OEM=ORIGINAL EQUIPMENT
MANUFACTURER PARTS EITHER OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME
UNIQUE PRICING OR DISCOUNT. NWCPP=NATIONWIDE CRASH PARTS PROGRAM.

THE ATTACHED ESTIMATE REPRESENTS AN APPRAISAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY TO
RETURN THE VEHICLE TO ITS PREDAMAGED CONDITION. COSTS ABOVE THE APPRAISED
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS NO
REQUIREMENT THAT THE VEHICLE OWNER USE ANY SPECIFIED REPAIR SHOP. INFORMATION
REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE VEHICLE FOR THE
APPRAISED AMOUNT IS AVAILABLE FROM THE INSURANCE COMPANY. IF USED PARTS ARE
SPECIFIED, THEY ARE REQUIRED 70 BE OF LIKE KIND AND QUALITY TO THOSE BEING
REPLACED. INCIDENTAL CHARGES SUCH AS TOWING, PROTECTIVE CARE, CUSTODY,
STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICABLE.



03/31/2010 AT 12:26 PM
73846

v 1KZA0JOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GN02, CCC DATA DATE 02/01/2010, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER.

OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE

PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED®

PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS.

LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES.

NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (§) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR., FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE

VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS

NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



03/31/2010 AT 12:26 PM
73846 1KZA0JOK
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO, OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0
NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



12/09/2009 AT 09:43 AM
73846

(717)733-0195 FAX:

ERIE INSURANCE GROUP
HARRISBURG CLAIMS OFFICE
ABOVE ALL IN SERVICE
4901 LOUISE DRIVE
P.O0. BOX 2013
MECHANICSBURG, PA 17055

ESTIMATE OF RECORD

1KZA0JOK

(717)738-788S

WRITTEN BY: DENNIS RUHL #222346 12/09/2009 09:29 AM
ADJUSTER: DENNIS RUHL #222346 (717)733-0185

INSURED:
OWNER :
ADDRESS:

EVENING:
CELLULAR:

INSPECT
LOCATION:
MANHEIM, PA

REPAIR JONES PONTIAC HONDA ACURA

FACILITY: P O BOX 4426

1340 LOOP ROAD

CLAIM ¢
POLICY

HOME

LANCASTER, PA 17604

2007 GMC ENVOY
VIN: 1GXET63M67 L

CONDITION: GOOD

AIR CONDITIONING
CRUISE CONTROL

KEYLESS ENTRY
ENTERTAINMENT CENTER
BODY SIDE MOLDINGS
CONSOLE/STORAGE
ELECTRIC GLASS SUNRCOF
CLEAR COAT PAINT

POWER BRAKES

POWER DRIVER SEAT
HEATED MIRRORS

FM RADIO

CD PLAYER

PASSENGER AIR BAG
STABILITY CONTROL
BUCKET SEATS

REAR STEP BUMPER
AUTOMATIC TRANSMISSION
SPOKE ALUMINUM WHEELS

I 8-5.3L-FI 4D UTV SILVER INT:
PA PROD DATE:

EXC 8459

REAR DEFOGGER
INTERMITTENT WIPERS
ALARM

STEERING WHEEL CONTROLS
DUAL MIRRORS

OVERHEAD CONSOLE

FOG LAMPS

METALLIC PAINT

POWER WINDOWS

POWER PASSENGER SEAT
MEMORY PACKAGE

STEREQ

ANTI-LOCK BRAKES (4)

4 WHEEL DISC BRAKES
COMMUNICATIONS SYSTEM
HEATED SEATS

RUNNING BOARDS/SIDE STEPS
4 WHEEL DRIVE

DATE OF LOSS:

12/05/2009 AT 05:30 PM

TYPE OF LOSS: UNKNOWN
POINT OF IMPACT: 23.

INTERIOR BURN

BUSINESS: (717)394-0712
1 DAYS
LICENSE

+

ODCMETER: 37164

TILT WHEEL

CLIMATE CONTROL
REAR WINDOW WIPER
MESSAGE CENTER
PRIVACY GLASS
LUGGAGE/ROOF RACK
SIGNAL INTEGRATED MIRRORS
POWER STEERING
POWER LOCKS

POWER MIRRORS

AM RADIO
SEARCH/SEEK

DRIVER AIR BAG
POSITRACTION
LEATHER SEATS
RECLINE/LOUNGE SEATS
TRAILERING PACKAGE
OVERDRIVE



12/09/2009 AT 09:43 AM

73846 1XZA0JOK
ESTIMATE OF RECORD
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:
NO. oP DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 FRONT DOOR
2 REPL LT HANDLE, INSIDE CHROME 1 59.05 0.2
3 REPL LT DOOR TRIM PANEL GMC, 1 207.50 0.7
W/LEATHER TRIM GRAY
4 REPL LT WINDOW SWITCH GMC W/HEATED 1 152,11 INCL
SEAT
5 REPL LT WATER DEFLECTOR 1 61.67 0.1
SUBTOTALS ==> 480.33 1.0 0.0
ESTIMATE NOTES:
AGREED PRICE W/STEVE & 1 DAY
PARTS 480.33
BODY LABOR 1.0 HRS @$ 46.00/HR 46.00
SUBTOTAL 526.33
SALES TAX $ S526.33 @ 6.0000% 31.58
TOTAL COST OF REPAIRS $ 557.91
ADJUSTMENTS:
DEDUCTIBLE 50.00
TOTAL ADJUSTMENTS $ $0.00
NET COST OF REPAIRS $ 507.91

VEHICLE OWNER MUST AUTHORIZE ALL REPAIRS. ERIE INSURANCE RESERVES THE RIGHT TO
REINSPECT ALl SUPPLEMENTS BEFORE PAYMENT IS MADE. THIS IS NOT AN

AUTHORIZATION TO REPAIR.



12/09/2009 AT 09:43 AM
73846 1XZAUJOK
ESTIMATE OF RECORD
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED:D=DISCONTINUED
PART A=APPROXIMATE PRICE B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL Fa=FRAME
G=GLASS M=MECHANICAL P=PAINT LABOR S=sSTRUCTURAL T=TAXED MISCELLANEOUS X=NON
TAXED MISCELLANEOUS ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISCaMISCELLANEOUS NON-ADJ=NON ADJACENT O/H=OVERHAUL OP=OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN«REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/O=WITHOUT W/_=WITH/_ #=MANUAL LINE ENTRY *=OTHER (IE..MOTORS DATABASE
INFORMATION WAS CHANGED]. *+*=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED
TO LINE NAGS=NATIONAL AUTO GLASS SPECIFICATIONS. OPT OEM=ORIGINAL EQUIPMENT
MANUFACTURER PARTS EITHER OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME
UNIQUE PRICING OR DISCOUNT. NWCPP=NATIONWIDE CRASH PARTS PROGRAM.

THE ATTACHED ESTIMATE REPRESENTS AN APPRAISAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY TO
RETURN THE VEHICLE TO ITS PREDAMAGED CONDITION. COSTS ABOVE THE APPRAISEDR
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS NO
REQUIREMENT THAT THE VEHICLE OWNER USE ANY SPECIFIED REPAIR SHOP. INFORMATION
REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE VEHICLE FOR THE
APPRAISED AMOUNT IS AVAILABLE FROM THE INSURANCE COMPANY. IF USED PARTS ARE
SPECIFIED, THEY ARE REQUIRED TO BE OF LIKE KIND AND QUALITY TO THOSE BEING
REPLACED. INCIDENTAL CHARGES SUCH AS TOWING, PROTECTIVE CARE, CUSTODY,
STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICABLE.



12/09/2009 AT 09:43 AM
73846

1KZA0JOK
ESTIMATE OF RECORD
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DRIGN02, CCC DATA DATE 11/02/2009, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER.

OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE

PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC., SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE “BLEMISHED"

PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (-) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE

PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS.

LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION

TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE

VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS

NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.



12/09/2009 AT 09:43 AM
73846 1KZA0JOK
ESTIMATE OF RECORD
2007 GMC ENVOY 4X4 DENALI 8-5.3L-FI 4D UTV SILVER INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 1]
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPERR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS

NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0
NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



03/317/2010 at 17:33
CCC Accumark ™ Audit Report

ERIE INSURANCE GROUP

HARRISBURG CLAIMS OFFICE
4901 LOVISE DRIVE
P.0. BOX 2013
MECHANICSBURG.PA.17055
Written By : Dennis Ruh) Appraisal Totals : cam
Daytime Contact : (747)733-0185 Last Appraised : $557.91 roticy * G
Adjuster : Dennis Ruhl Total Appraised : $1,008.94 Date of Loss : 12/05/2009

Daytime Contact : Total Score : 20 Type of Loss : unknown

Totsl Labor Hours : 4.7
Tolal Variance : 1008.94

Audit Results

Rule Desctiption ) Lina Number Actual Rule Vardance Score
Total Loss Threshold $1.008.94 $0.00 $1.008.94 10
Aftermarket Selection Sslting MANUALLIST  AUTOLIST 10

* indicates rules with parts detail information
# Rule uses median pant price and includes parts dalall information

Appraisal Information

Appralsal Source : JONES PONTIAC HONDA ACURA Inspection Location:
Addresst : P O BOX 4426 Address? :

Address2 : 1340 LOOP ROAD Address2 :
City/Stale/Zip : LANCASTER, PA 17604 City/State/Zip : MANHEIM, PA
Daytime Cantact : (717)394-0712 Daytime Contact ;

Evening Contact: Evening Contact
Appratsal Platform : CCC - Pathways Inspoction Typa : HOME

Vehicle Information : 2007 GMC ENVOY 4X4 DENALI
Address1 viN : 16xeTeave72

Address2 cense [N

Clty/State/Zip : MANHEIM PA QOdomeler : 37164

Daytime Contact Days lo Repair: 1
Evening Contact : Driveable : YES
Production Dale :

Point of Impact : 23. Interior Bum

Vehicle Owner

Pags 1of 1









Assignment Details

Loss & Adjuster

Company Name:
Claitm Reference 1d:
Claim Type:

Claim Type Detail:
Assignmenl Type:
Dale of Loss:
Dale Reperted:
Catastrophe Code:
Injuries:

From Company:
Office:

Theft:

Placs of Loss:
Address 1:
Address 2:

City:

Slate / Province:
Postal Coda:
Country:

Facts Of Loss:
Adjuster Code:
Name:

Phone:

Party & Claim
Party

Party: BAKER & , STEVEN

ERIE INSURANCE GROUP

Vehicle

Assignment
12/05/2009
12/07/2009
00
Unknown

ERIE INSURANCE GROUP

HARRISBURG STAFF
Unknown
MANHEIM MT JOY RD

PA

Time of Loss:
Loss Ref, id:

Other:

Clalm Unil:

05:30 p.m.
010171066847001

A213
RUHL. DENNIS R.

Owner/insured/Individual

Tile:
Address Type:
Address 1.

Phone:

PIN/Pager:

Email:

Drivers License Number:
License Slate / Province:
Expiration Date:

Social Security Number:
Injuries:

Statement:

Party: BAKER, STEVEN

MANHEIM, PA

vening
Cell)
Day)

Unknown

Driverindividual

Tille:
Addrass Type:
Address 1:

Phone:

Evening)
Cell)




License State / Province:
Expiration Date:

Social Security Number:
Injuries:

Statement

Clalm

Date Reported:
Coverage:

Type Of Loss:

3rd Pasty Claim Ref. 1D:

Vehicle Details

PA

Unknown

12/07/2009

Other

Rental InUse: Unknown
Daily Cost:
Ok To Pay: Unknown

VIN / identification Number:
Vehicte Type:

Make:

Body Styte:

Intarior Color.

Odometer / Hours:

exeresver

GMC

License Plate / Registration #: UNKNOWN

License Plate / Registration #

Expiration Date:

Vaehicle Location
Vehicle Location
indicator:

Name:

Address 1:
Address 2.

City:

State / Provincs:
Postal Code:
Counlsy:

Phone:

Vehicle Damage

Year: 2007

Model: ENVOY DENA 4 DOOR
Engine:

Exterior Calor:

Vahicla Production Date:

State of Registration:  Pennsylvania

Primary Impact
Arga:
Secondary impact
Area:

Tertiary impact
Area:
Driveabla:
Prior Damage
Notes:

{impact Notes:
Tolal Loss:

Postal Code Whaere Vehicle

Principally Gargaged:
Condition:

Driveable

Unknown

Appointment & Recipient

Appointment Date:
Inspection Type:
Inspection

Fleld
INSPECT AND SETTILE

Appointmenl Time:






GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 16keT63Ms 720
VEHICLE INFORMATION
Merchandising TT15506 -2007 ENVOY DENALI 4WD (4- .
Model : DOOR) Warranty Start Date : | 03/19/2007
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : HONDRU GMC . 48 - GMC
PO BOX 216 Selling Source : TRUCK
MANHEIM ,PA 17545-0216
(717) 665-2473 Site Code : 10057
Business Associate
Code : 119316

Service Contract: | No Branded Title No ! Warranty Block :Tﬂo PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status
HORN INOP FROM STEERING WHEEL HORN PAD - REF, TSB See
B 021 | 07.08-54.001. 121207 | pyftesin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Envollment
Equioped Yes | OnStar Status | Inactive | (located on the “OnStar” tab in GM InfoNET) or (883)ONSTAR!1
wiep (888) 667-8271.

XM Refer to Help page for details or:
XM Equipped | Yes | XM Radio ID | 3J0CQOHS Active | www.xmradio.gm.ca or Dcaler Hotline

Status 1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Description Efl‘;e:gvc gdfzer;tg:r End Date Odg':::ter
Ay D DUMEBRLIMITED 03/19/2007 20 miles | 0371972010 | 36020 miles
Lo ity d G D 031192007 20 miles { 03/19/2013 | 100020 miles
SUL0000 TOWERTRAIN COVERAGE LIMITED 03/19/2007 20 miles | 03192012 | 100020 miles




GM Vehicle Inquiry System - Summary Page 2 of 2
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 43/195007 20 miles | 037192015 [ 80020 miles
AND PCM
36/36000 FEDERAL EMISSION 0371972007 20 miles | 03/19/2010 36020 miles

CLAIM HISTORY
R.O Qdomet
R.O Date Number Type Labor Operation Re:l:i‘fng
06/01/2009 | 449327 | # |N2328-SWITCH - IGNITION/KEY WARNING - REPLACE 28604 miles
05/18/2009 | 448323 # | N2819-IGNITION SYSTEM RELAY REPLACEMENT 28212 miles
022012009 | 441449 | # |B4181-CYLINDER, FRONT DOOR LOCK - LEFT - R&R OR 25770 miles
REPLACE
0172372007 | 797042 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 10 miles
CHECK HISTORY INFORMATION
Vehicle Has Ne Associated Check History Information.
@ 2009 General Motors. All Rights Reserved,






GM Vehicle Inquiry System - Claim History Page 2 of 2

FRONT DOOR LOCK - 15782681 -
04/03/2009 | 992 | 01 # |LEFT-R&ROR CAP-LK/CY NA | NA |$149.39 Y
REPLACE -

. . Repair Order . .
Repair Order Date: | 01/23/2007 Number : 797042 | Odometer Reading : 10 miles
Serviced | QEK GLOBAL SOLUTIONS Selling Source : 48 - GMC TRUCK
By: 7133 11 MILERD

WARREN, MI 48092-2709 Site Code : 79707
Business Associate Code: | 161831
Cycle | Cycle Auth | Person | Line
D{ttc lg’br Case | Type Labor Operation Part C: de éo de | T oltl al Comments
Z7000 - PRE-DELIVERY
0172672007 | 764 | O1 I | INSPECTION - BASE N/A WA | WA |S67.60 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.

12/9/2009




GM Vehicle Inquiry System - Vehicle Build Page 1 of 3

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Bujld - Vehicle Component_ - Delivery Information. - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 16KE'1’63M672-
VEHICLE BUILD
Merchandising Model : TT15506 -2007 ENVOY DENALI 4WD (4-DOOR)
Gross Vehicle Weight Rating : 2724 kg (6006 1b) Order Number : KNTFXR
Build Date : 11/22/2006 Build Plant : 17206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AAB - DRIVER SEAT MEMORY AJl - DEEP TINTED GLASS
AKS5 - DUAL STAGE FRONT AIR BAGS ALO - SENSOR INDICATOR, INFLATABLE
W/PASSENGER SENSING SYSTEM RESTRAINT
AMY - REAR SPLIT FOLDING SEAT AP9 - CONVENIENCE NET
ARO - DELUXE FRONT BUCKET SEATS l}:\‘;{'g]-]\zl{cliiS’I'RAIN’!’ PROVISIONS CHILD, RR SEAT, RR
AUO - REMOTE KEYLESS ENTRY AXP - MPV VIN IDENTIFICATION
BVF - COLOR KEYED, ASSIST STEPS B30 - COLORED - KEYED CARPETING
B32 - FLOOR MATS, FRONT/REAR B33 - FLOOR MATS, FRONT/REAR
B42 - REAR CARGO MAT B8V - VEHICLE GM PRODUCTION WEEK 46
CE4 - HEADLAMP WASHERS CF5 - POWER SUNROOF
Ci2 - AUTODUAL ZONE CLIMATE CNTRL C49 - REAR WINDOW DEFROSTER
DAY - ASSEMBLY PLANT MORAINE, OHIO DD7 - ISRV MIRROR W/AUTO DIM
DH2 - LIGHTED VANITY VISOR MIRRORS DK7 - OVERHEAD CONSOLE
DS3 - POWER HEATED/TURN SIGNAL MIRROR EB1-GVW RATING - 6,001 LBS
EVA - EVAP EMISSION REQUIREMENT E2C - ORDER TO DELIVERY - EXPEDITE
FE9 - 50-STATE EMISSIONS GUG - REAR AXLE - 3.42 RATIO
G67 - LOAD LEVEL CONTROL,AUTOMATIC G80 - DIFFERENTIAL, LOCKING REAR
JF4 - POWER ADJUSTABLE PEDALS JF8 - 4-WHEEL POWER DISC BRAKES
JJB - SUBASSEMBLY KA1 - FRONT HEATED SEATS

12/9/2009




GM Vehicle Inquiry System - Vehicle Build

KG3 - ALTERNATOR 145 AMP

Page 2 of 3

K34 - CRUISE CONTROL

LHG6 - ENGINE, 5.3L VORTEC V8 ACTIVE FUEL
MANAGEMENT T™

M30 - TRANSMISSION, 4 SPD AUTOMATIC

NP8 - ELECTRONIC SHIFT AUTOTRAC TRANSFER
CASE

NT8 - FEDERAL EMISSIONS SYSTEM

N30 - STEERING WHEEL, LEATHER WRAPPED RIM
W/WQOD TRIM

N40 - POWER STEERING

N79 - 17" FULL-SIZE SPARE WHEEL

PCR - SUN, SOUND, ENTERTAINMENT PKG: *
POWER SUNROOF * XM SATELLITE RADIO -
SERVICE FEE EXTRA. IST 3 MONTHS INCL. *
AM/FM STEREO W/6 DISC CD PLAYER, AUTOTONE
CONTROL, RADIO DATA SYSTEM (REPLACES
STD/OPT PKG RADIO)

PDC - CARGO CONVENIENCE PACKAGE: *
REVERSIBLE CARGO MAT * CONVENIENCE NET,
CARGO * CARGO SHADE * LUGGAGE RACK CROSS
BARS

QF8 - 18" POLISHED ALUMINUM WHEELS

QZD - ALL-SEASON TIRES

RYJ - CARGO SHADE

R6F - IDENTIFY B CODE USERS

RGK

R6P - SPECIAL PAINT

R7V - TSE ORDER TYPE FORCE ON

RIK - WHOLESALE FLOORPLAN PLUS

RON - LEATHER SEAT TRIM

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

SLM - STOCK ORDERS

TB4 - LIFTGATE/LIFTGLASS BODY

TFE - SALES INCENTIVE-COMMITMENT PLUS

TGA - LANGUAGE,SPANISH,FRENCH,ENGLISH

T61 - DAYTIME RUNNING LAMPS

T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION NUMBER

UAG - CONTENT THEFT ALARM

UEL - ONSTAR SERVICE: INCLUDES | YEAR SAFE &
SOUND PLAN

UG1 - UNIVERSAL HOME REMOTE

UJ6 - TIRE PRESSURE MONITORING SYSTEM

UKG - REAR SEAT AUDIO CONTROLS

UMBS - NAVIGATION SYSTEM INCLUDES TWO FREE
MAP UPDATES (REPLACES 6 DISC CD PLAYER)

UQA - AUDIO SYSTEM-BOSE PREM. SOUND

UY7 - HD 7-LEAD TRAIL. WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA,
1ST 3 MONTHS INCL.

U42 - ENTERTAINMENT SYSTEM - DVD,
HEADPHONES

UG8 - DRIVER INFO CENTER

U73 - FIXED MAST ANTENNA

VFF - VIDEO FORMAT REGION 1 NTSC

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS BARS

V40 - PWR SEAT ADJ-PASSENGER, 8 WAY POWER
LUMBAR, FRONT PASSENGER

V73 - STATEMENT OF CERT. U.S.

YC6 - SLT DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE

YDS - FRONT SPRING - BASE EQUIPMENT

YD6 - REAR SPRING - BASE EQUIPMENT

12/9/2009



GM Vehicle Inquiry System - Vehicle Build > Page 3 of 3

Y91 - DENALI PACKAGE ZQ3 - DRIVER CONVENIENCE PACKAGE
ZR6 - ZONE SHOW VEHICLE ZTM - TIRE SPARE

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION ZY1-SOLID PAINT

Z88 - GMC TRUCK NAMEPLATE 1SZ - OPTION PACKAGE DISCOUNT

28I - LIGHT GRAY 282 - LIGHT GRAY

SSA - DENALI 6FU - COMP FRT LH COMPUTER SEL SUSP
67U - LIQUID SILVER METALLIC 7FU - COMP FRT RH COMPUTER SEL SUSP
8JN - COMP RR LH COMPUTER SEL SUSP 9IN - COMP RR RH COMPUTER SEL SUSP

© 2009 General Motors. All Rights Reserved.



Service Request Detail

Activities

.Doscription- #4010 P
ESIS- Thermal Evant, Imuranee
[avolvement

- Statug Compleled” ::*

In Progress

Caninnt Ciret Maqye

Thermal Event- 2007 GMC Envoy
} twol -Ere | Company, Claim i-lalm Rep Unknown, Phone # (717) 685-2770, claim made and pending.

Remiro Martinez/PARIATX

2+ Completed Doscription - .
follow up with ESIS

Status. *

, : - Crealet By -
12/8/2008 03:44:17 PM  MARQUEM
Q

BAC Code

Contact Last Name Accuunt

Dascription

12!8'2000 04:22:19PM  Assignito ESIS

12/8/2000 03:41:58 PM MAROUEM . MARTIRAM Notiy CRM

sl Nomg Account

BAC Code

Tharmal Event - Insurance Involvement
thermal avent occtrred inslde the driver skie door panel - Insurance sdjusior will be laaking al the vehicle on 12/9/2000.

Monica Marque/BRCPARIATX

x21Q72

Report Generated for toporowm on 12/8/2009 Page 2 of 9



Service Request Detail

Activities

Crooted
12/8/2009 02:35:28 PM

Activity'Sub-Typo Status’ SoCompleled & i
Ownership Escalated 12/8/2000 02:35:28 PM
BRC

Wrmbl net Mamn Sevsata s Ci ~ Account BAC Code

Activity Sub-Typo

T

5 Croalod By o . 2T Status AR 8 A
12/812000 11:29:26AM  GARCIAJR MARQUEMO BRG PAR Initisl Conlact- Phons Oone 12/8/2009 03:30:48 P!

Contact Last Name Conlnet First Name Actount BAC Code

Comments
CRS adv: Asked PRE- PAR and PAR - detail Quastions with Customer

Cust sts: As ha was diiving home and he noticad an orangs glow coming from the driver door snd he amived home in his garage and than the vehicle complete
shut off inside the garage and than ha saw the flames coming mera out driver side door pane!. Flamea wera laken oul afire extinguishar customer used.

removed tha door panel and took the rest of the flames eul. Thars was no contac! (o the fire or pokos depl. Damagss to the vehicie - [nleror irim bane! - window
Mchbox-vddngwudmw.mnwmpmmmdondwnanmlmwlmeaoenummemspouvdlh.usmmmmahemmmam
mnemcwhutmrmwmhn.mlhdllldﬂwmmnrdch.Cuttdldeontmlhedlrbutlhcyndvludwsiomﬂwmdmmnnymml'nremtomerlo
contact gm, These was no proparly damages involved ~ no Injuries involved.

Cust sks:Assistance
CRS adv: Flie will ba forwarded (o ESIS dus 1o tharmal evant thet occurred, and that cept will be Incontact with cuat In 7-10 busingss doys.

Monica Marqusz/BRCPAR/ATX
X21072

Report Generated for toporowm on 12/8/2009

*“Doseriplion iy i Y
Ownership Escalated to BRC

Description

Service Request Ownership has

changed FROM: DELFINKR TO:

MARQUEMO

ADescriptl
colled:(717) 330~

Page 30of 9



Service Request Detail

Activities

i “Compleled ' S Doserintian

10 Aclivity Sub- ‘.
12/8’2@9 03‘37.51 PM  called

Iniial Contact- Dealer

Avcount

Done

SonTEnE -

Spoks with: Service Manager - Jim Farry
CRSndrCallnnmuuardnomdalmlhatmsalodhhymcmtbyﬂwnnmesof-l'haymvemo‘lemsnvoyCHWWH""BWWNW
allegation and checking to see whal dir knows of allagation

Dir sis:They are awara of the aliegation but they did nothing to the vehicle whan the customsr called about the allegation
CRS Adv:Dus 1o the allegalion e vAl be forwarded o ESIS and will be Incontact with cust on this concem.
Monica Marque2/BRCPAR/ATX

Confitenhal Commenls

o 237 Crented 8y @ “Agsignad To = Activity Type 2 - Activity. Sub-Typo Status - ¢ Completed @~ . < -+Doacription 2
12/8/2000 11:20:14 AM  GARCIAJR  MARQUEMO BRCPAR Initial Conlact- AVM Done 12!!!2009 03:41:07 PM  called:RCCOVM RacleppoPau(
Frore 914244 8182 HONDRU GMC
ccount MANHEIM PA

par dept.
Gustomer:

&umlkwmwbmsnm1

nforma!

Last 8 of the VIN: HWNW

Involved Daalership HONDRU GMC

Nature of allegation: cust sis whan ha approached his garage be noliced flames coming from the driver side door panel - due to [he aliegation e willbe
forwarded to ESIS and cusiomer's ingurance Is lnvolved also.

CRS adv if you have any additional information pertaining to customer or vehicle plesse contact me et 1-866-780-5700 ext 21072. fnot then this is sn FYI to let
you know what [s going on in your distriet.

Monlca Marquez/BRCPAR/ATX X21072

Gonlidentizl Commenls

Report Generaled for toporowm on 12/9/2009 Page 4 of 8



Service Request Detail

Activities

i Cresled By TAsslgnad To! . Activity Typge 00t v v 3 Status Conplaled e
12/8r2008 11:26:06AM  GARCIAIR Acknowtedgemant Done 12/8/2008 03:04:54 PM

gAC Code

Contact Last Name Confoct Fieat Name Accounl

COTImeTeS

Monlca Marquez/BRCPAR/ATX

d Asslgnod To T - CActivity Sub-Typoe Status Completed T ‘Deacriplion
12/8/2000 11:26:00AM  GARCIAJR  MARQUEMO Nolify CRM Qone 12/8/2009 02:58:19 PM  File assigned

Contac! gt Nanre Accatint BAC Code

Creatod .. - L 3 U “Crealed By ¢ Asslgned To - Activity Type &' o2 w0 CActivity Sub-Typo oo Stofus . o oles Completed Rascription. -+
1282009 11:28:54 AM  GARCIAJR  MARQUEMO Research Done 12/8/2009 02:50:28 PM  Researchvin
[Contart Last Name Contact Frst Nane Account BAG Code

aminents
CRS Performed VIN Scan:
GMVIS: Pound No Open Recalls
VIN:Found No Dupiicate File

SVC History: Service History msy ba Related to Allegation -
02/20/2000 441449 # B4181 - CYUINDER, FRONT DOOR LOCK - LEFT - R&R OR REFLACE 25770 mies

Monlca Marquez/BRCPARIATX
X21072

Report Generated for toporowm on 12/9/2009 Page 5of 8



Service Request Detail

Activuties

s5ignddTo < "Activity

1282000 024313 PM.  Fe saslgned to o Monics Mnrquezexl

Accouot BAC Codo 21072
Croated 8By Asslgnod To . Activity Type Activity Sub-Typa . Conipleted’ Bescriptioh ;
12/8/2008 11:28:21AM GARCIAJR  DELFINKR SR Opened Deone 12/8/2000 14:2821 Al SR In Stalus of ctaud has been Re-
; i Aecount BAC Code Opened by GARCIAJ

Crealed 8 Asslgnod To  Atlivity T . TComptated!

1210200811:26 AM GARCIAJR  DELFINKR SR Closed - Dissalisfied Done 12/8/2009 14:28:20 AM gel;:nj;l?:m I’!al bean Closed

Taniact b act Name Cnntact Fiet Name Accoun! B3AC Code

Cammenis

Confldomial Comment

‘ ! " Croalad By Assionod To @ Aclivity Typo - : ivily. k Stalus - Gompleted . Description :
12/7!1.009 100420AM DELFINKR  GARCIAJR  Escatation Initiate PAR Dona 12872009 11‘28'08AM Assigning aclivity lo PAR QUEUE

Conlact Last Name Contact Frst Name ACCOLIY BAC Coda

-CRS ldvltod that a person from the PAR Depariment vAll contact ths customar MINn 2 business dm
kristina deliVCAC T1/44AN/Level 0 Empowared

Recelved and essigned In PAR.
Joe QVATXMorkifow Par

Confidential Camments

Report Generated for toporowm on 12/8/2008 Page 60of 8



Service Request Detail

Activities

Created By - Assigned To - Activity Typ. - Lomploled Dascription

gel disgnosis

121712009 09:4245AM  DELFINKR ~ OELFINKR  Quibound Call Desler Made Conlact Done 12/7/2000 $0:09:01 AM

~omtact  act Name Contart Fizal Name Accotiot BAC Code

[Cenimciils
CRS spoke wi: Service Manager Jim
CRS adv: dlagnoals

Dir sts:

Dilagnosis?

-1 wifl be happy to assist the cust f GM would help him

~doar caught on fire wes cust eistement

-vah not serviced [at seturday . ha came in to get Info sbout warranty

crs sin:
~thank you very much

kiisting delfin/CAC T1/MAN/Lavel 0 Empowsred

Confidenial Camments

Report Generated for toporowm on 12/9/2000 Page 7of 9



Service Request Detail

Actlvltles

roaled - s Crented B Asslaned Ta : Activity Tvpe ¢ - Compleled Doscription
12!712009 09 «znAM DELFINKR DELFINKR ltbound Cell Customer COmplcx Request Done 12/7/2009 10:07:42AM  repalr assistance
. 3 AzCoLit

Owner Specific:

Orig owner? no

Primary driver? yes

Personal or business use? personal

Veh Specifie:

Whera purchasad? bought i from 8 used car lot
(i 2nd Owner of Vah, wheniwhal mig? 284miles
Current approx mig? 36103mitas

Ext Sve Plan? no

Congam Specific:

Concarn? electrcal fire

When mmﬂumn?nmlymninu 5:30pm flames coming on the door pansl on tha driver side
What condRions does concenm ocour? n

Whare diagnosed? HONDRU GMC

Esl cast of Lha repsir? va

Current location of veh?wilh cust

Veh rapabed? It yas, cost & where complaled?

I 0ot GM dir, phone # of repair faciity?

What has Dir lold you about a disgnosis? take the veh back where i bought it
Who waa working with you? -

Buginass Declslon:

Whare mainl performed? HONDRU GMC ol change mysalf

Prev GM veh? 2002 Envoy and other GM vah

Prev relstod rapairs? When? ignition switch (electrical problem ), deiver side door replaced the (ocks there
Oul of Packe! expanse (document repairs & coal): ro

Cust 8ks:
~repair agsistance

CRS ady:

-will genarate SR
-will creata an incident report (PRE PAR)

sowce:
~Pre PAR Procedures Documant 1D : d_108787
kristina deifin/CAC T1/MAN/Level 0 Empowered

T

Repott Generated for toporowm on 12/9/2009 Page 8of 8



Service Reguest Detail

UCC Information

UGC Code Symptom Bescription

Na2 Ingperative Eloctrical - Power Door Lock Motor 7 Switch 7 Wiring
Report Generated for toporowm on 12/8/2009

Page 9of 8



Service Request Detail

SR Na. 71-802324028 Rof No, Goodwill No Goodwill Offered BRC Typa PAR

Account Slte GW SubType Bus, Unit BRC

tast Name First Name Approval Not Initiated Area PAR

Daytimo # Evening # uce Electrical - Power Doorbock Molor/  Sub-Area  Initate PAR- Themmal Event
Address Clty Greensburg (nvalved BIr  Smail CO. Inc Safety Yes

State PA 4] Con Acct Source Phono Updated  2/11/2010 03:08:27 PM
Serlal #VIN  1GKDT13518! Model Year 2008 Priority Medium License # GMC Ownor AMSTUTST

Mako GMC Warr. Start  D6/29/2008 Status Open Opened 21072010 01:28:33 PM
Modet Envoy Mileage 32000 Sub-Status  Dissatisfied Closed

Abstract thermal event

Customer  Thisis a BRC PAR File, Please do not Assume. DO NOT ADVISE. Forward all inquiries to Renoa @ ex1 21071
Description

Pre-PAR

PAR Notificrsnze lngdent Date/Time S injuicss# OhorVehse# Bcoploln VehRoad Surface a2 Road Cond W Fire Report? th SiCames 20" 20, 37 Lsi~ Police Reportd “mrTiis s Fansysas
Dealership 2/6/2010 12:30:00 PM

Nrune 1 0ot Namo na, o ool

Erie Insurance- not Involved

Indd 415 don st. g 9 PA. cust resid Inddant had pulled inlo driveway, wailing for my wife Lo pull her veh forward, smelled something buming,
Loc Desc noliced a fitla smaoke from the driver door panel, got out of the veh, opened the hood and
Component  power mirors disconneciod the battery, did coll the FO, saw flames going through the door panel, bumed a hole

Damage  driver door panel and door, drver window, door
Desc

Vehicla small auto group
Loc

Addllnfo na
Emgey Sve  Southwes| Graensburg fire department
Names MaintLoc  NIA
PAR Detail
Callision Non Collision Y Property N ThermalEvt Y 8pec Equip none

Damage

Vohicle 0 Weathor dry PropOwner nla Property nfa
Spoad Condition Type
Last Service Loc Last Proporty n/a Prop Est $0.00
Date Saervice Location Ropalr Cost
Veh Est Spec Equip na Prop Damage na
Raepalr Cost Installer Dosctiption
Primary Personal Inspoction Thenmal Event Insp d8y ction Not Pexf d Inspaction
Veh Uso Type DatefTime
Veh D-mlag- driver door panel and door, driver window, door Explain Other sent Lo ESIS, no rep esl, last date and loc of sve unknown
Description

Report Generated for toporowm on 2/12/2010 Page 10of 8
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GM Vehicle Inquiry System

Summary

Home - Summary - Claim_History_ - Vehicie Build - Vehicle Component - Delivery Infoymatiop - Bealer Information -
Service Contrgt - Warranty Block - Branded Title

Help

VIN: ickoTs1c2

VEHICLE INFORMATION

Morchandising TT15506 -2006 ENVOY SLE 4WD (4-DOOR) | Warranty Start Date : | 0672972006
BARS Order Type: | 70 - RETAIL - STOCK
Delivering Dealer : SMAIL PONTIAC-CADILLAC-GMC TRUCK- . 48 - GMC
1ISUZU Sclling Source : TRUCK
PO BOX 1200
GREENSBURG .PA  15601-5200 Site Code 21740
) .
(724) 838-7444 Business Assaciate 115767
Code :

Service Contract: | No Branded Title No | Warranty Block: | No | PDI Status: Paid
REQUIRED FIELD ACTIONS

Vcehicle Ilas No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Description Posled Date Status
\ HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB Sce
EL | 07279 | 47.08-54-001. HRIR0OT | Bjtetin

ON STAR AND XM SATELLITE RADIO INFORMATION

Reter 1o Help page for details or:go to OnStar Online Earollment

g;’f;m ed Yes | OnStar Status | Inactive tocated on the "OnStar” tab in GM InfoNETY or (8880ONSTAR |
PP (5881 067-8271.
Reler 1o Help page for details ar:
’éM inoed Yes i{Dh L Radia 3WITHOWQ g}: Inactive | w ww.xmradio.gm.ca or Dealer Hothne
quippe i3 LRTT.GET.XMST 1 -877-438-9677).
APPLICABLE WARRANTIES
. Effective Effective End

Description Date Odometer | 4Dt | 6yonieter
3036000 BUMPLR TO BUMPER LIMITED 06/29/2006 39 miles | 0612972000 | 36039 miles
72/100000 SHEET METAL COVERAGE RUST . )
THROUGH LIMITED WARRANTY 06/29/2006 39 miles | 061202012 | 100039 miles
:)\oésgqr%o&:sosm EMISSION CATALYTIC CONV. | 4cm9m006 30 miles | 062972014 | 80030 miles




NIV Y UHILIC MIUn Y o ydLenis - Quinitas y L ape & Vi &

3(/30000 FEDERAL EMISSION l 062912006 I 39 milcs | 06/29/2009 36039 miles
CLAIM HISTORY
R.O Odometer
R.O Date Number Type Labor Operation Reading

04232008 | 300873 " k}s}’%\ CSéiAL. FUEL SENDER/PUMP ASSEMBLY (TANK UNIT) - 15699 miles

o04n3n008 | 200873 " 3?(:1;1;\%? A?.MER CONCERN NOT DUPLICATED - ENGINE 15699 miles
04723/2008 | 300873 # |22175 - S15S MAINTENANCE CARD PROMOTION 15699 miles
0472372008 | 300873 # |Z790! - 1-DAY COURTESY TRANSPORTATION 15699 miles
120622007 | 616007 4 gté;ls‘;\ ggll., ELEC?I'RON]C IGNITION CONTROL (DIS/3CI) - 12942 miles
09/27/2006 | 549266 # | E0431 - GOODYEAR/DUNLOP TIRE REPLACEMENT 2725 miles
0912712006 | 549266 # | N1720 - FUSE REPLACEMENT 2725 miles
05/0172006 | A32520 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK IIISTORY INFORMATION

Vehicle Has No Associated Check History Information.

@ 2009 General Motars. All Rights Reserved.
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l ' l l (DIS/3CDH - REPLACE | I
Repair Order Date : l 0972712006 I':zl;?;:grd" 549266 Odometer Reading : 2725 miles
Serviced | SMAIL PONTIAC-CADILLAC-GMC Selling Source : 48 - GMC TRUCK
By: TRUCK-ISUZU
PO BOX 1200 Site Code : 21740
GREENSBURG, PA 15601-5200
(724) 838-7444 Business Associate Cade: | 115767
(I:)’:tl: (gslc Case | Type Labor Operation Part 2:;'; Pé:f’oe" ':“;?:l Comments
EQ431 - 19137526 -
1071372006 734 ol # | GOODYEAR/DUNLOP GY2456517 T N/A | $940.56 N
TIRE REPLACEMENT -
N1720 - FUSE 88909755 -
1071372006 734 02 # REPLACEMENT FUSE KIT N/A N/A | $15.28 N
Repair Order Date : | 05/01/2006 Ropatr Ordos A32526 | Odometer Reading : 0 miles
Number:
Serviced | SMAIL PONTIAC-CADILLAC-GMC Sclling Source : 48 - GMC TRUCK
By : TRUCK-ISUZU
PO BOX 1200 Site Code : 21740
GREENSBURG. PA 15601-5200
(724) 838-7444 Busincss Associate Code: | 115767
%’;;I: %;:e Case | Type Labor Operation Part é:(‘l:: Pé:sdo: 11:(:'1‘:] Comments
7.7000 - PRE-DELIVERY
05/0572006| 688 0l I INSPECTION - BASE N/IA N/A N/A |$87.78 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

® 2009 General Motars. All Rights Reserved.
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vebicle Build - Vehicle Component - Delivery [nformation - Dealer Information -
Service Contract - Wayrrgaty Block - Branded Title

Help
VIN IGKDTIJSM-
VEHICLE BUILD
Merchondising Model : TT15506 -2006 ENVOY SLE 4WD (4-DOCR)
Gross Vehicle Weight Rating @ 2011 kg (5757 Ib) Order Number ¢ JZZDSB
Build Date: Q5/01/2006 Build Plant 16206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions abuut the vehicle's original build or RPO information please refer to the original vehicle invoice ur
window sticker.

OPTION CODES
- AKS - DUAL STAGE FRONT AIR BAGS
AJ1 - DEEP TINTED GLASS W/PASSENGER SENSING SYSTEM
ALO - SENSOR INDICATOR. INFLATABLE ] _
RESTRAINT AMDY - REAR SPLIT FOLDING SEAT
ARD - DELUXE FRONT BUCKET SEATS AUO - REMOTE KEYLESS ENTRY
AXP - MPV VIN IDENTIFICATION BVE - RUNNING BOARDS
B30 - COLORED - KEYED CARPETING B32 - FRONT COLOR-KEYED FLOOR MATS
B33 - REAR COLOR-KEYED FLOOR MATS CFS . POWER SUNROOF
CJ3 - DUAL ZONE CLIMATE CONTROL C49 - REAR WINDOW DEFOGGER
C5N - GV RATING - 5,750 LBS DAY - ASSEMBLY PLANT MORAINE, OHIO

gg& ISRV MIRROR W/COMPASS & TEMP & AUTO DH2 - LIGHTED VANITY VISOR MIRRORS

DK2 - POWER/HEATED OSRY MIRRORS DK7 - OVERHEAD CONSOLE
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSIONS
GUG - REAR AXLE - 3.42 RATIO JF8 - -WHEEL POWER DISC BRAKES
1B - SUBASSEMBLY KG4 - 150 AMP GENERATOR
K18 - ELEC AIR INJECTION SYSTEM K34 - CRUISE CONTROL
M30 - 4-SPD AUTO TRANS W/ OVERDRIVE AND
LL8 - VORTEC 4200 SF116 ELECTRONIC CONTROL
NP5 - LEATHER WRAPPED STEERING WHL gzgsérzwcmomc SHIFT AUTOTRAC TRANSFER




Wrerm 1 Welcwew scingenes g W g uswaes * WarsawaAw arwesswe L] “6\' - N &

N17 - FEDERAL EMISSION SYSTEM NZ3 - STEEL WHEEL FULL SIZE SPARE
N40 - POWER STEERING N80 - POLISHED ALUMINUM WHEELS

PCR - SUN. SOUND. AND ENTERTAINMENT
PACKAGE * POWER SUNROOF * BOSE PREMIUM
SOUND SYSTEM * XM SATELLITE RADIO - SERVICE ‘
FEE EXTRA. 1ST 3 MONTHS INCL. * AM/FM STEREQ | QTM - P245/65R17 ALS BW TIRES
W/6 DISC CD CHANGER (REPLACES STD/OPT PKG

RADIO)

R4Y - TIRE BRAND GOODYEAR RGJ - CUSTOMER DIALOG NETWORK

R‘,P - PREMIUM PAINT RsK - BERHERSEREEREED SRR PSS AR SRS 0N

ROU - GM ACCESS-AUTOBOOK IDENTIFIER SLM - STOCK ORDERS

TB4 - LIFIGATE/LIFTGLASS BODY TFE - SALES INCENTIVE-COMMITMENT PLUS
T61 - DAYTIME RUNNING LAMPS T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION NUMBER A T OPT KO RADIG  CHANGER

U] ONSTAR SERVICE: INCLUDES | YEAR SAFE& 1 UG - UNIVERSAL GARAGE DOOR OPENER

UQA - BOSE PREMIUM SOUND SYSTEM UY7 - HD 7-LLEAD TRAIL. WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
IST 3 MONTHS INCL. U73 - FIXED MAST ANTENNA

VXS - COMPLETE VEHICLE LABEL VIK - LUGGAGE RACK CROSS BARS

V73 - STATEMENT OF CERT. U.S. YCS5 - SLE DECOR

¥YD3 - BASE EQUIP FOR SCH GVW PLATE YDS - FRONT SPRING - BASE EQUIPMENT
YDO - REAR SPRING - BASE EQUIPMENT ZNF - P235/75R16 BLACKWALL SPARE
ZW?7 - PREMIUM SMOOTH RIDE SUSPENSION ZY1 - SOLID PAINT

Z38 - GMC TRUCK NAMEPLATE 1SZ - OPTION PACKAGE DISCOUNT

15U - SAND BEIGE METALLIC 27H - LIGHT TAN

35B - SLE-2 PACKAGE INCLUDES: *
POWER/HEATED OSRV MIRRORS * POWER DRIVER
271 - LIGHT TAN SEAT * OVERHEAD CONSOLE * LIGHTED VANITY
VISOR MIRRORS * ISRV MIRROR W/COMPASS &
TEMP & AUTO DIM * LUGGAGE RACK CROSS BARS

6FB - COMP FRT LH COMPUTER SEL SUSP 7FB - COMP FRT RH COMPUTER SEL SUSP
8NT - SUSPENSION 9NS - SUSPENSION

® 2009 General Motors. All Rigits Reserved.



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Julie Jett
Claims Administrator

February 24, 2010

Greensburg, PA

RE: Claimant: W
Our File No.:
Our Client: General Motors LLC
Date/Event: 2/6/2010

Subject vehicle: 2006 GMC EN
VIN: IGKDT13S162
pear [ N

ESIS is the third party claim administrator for General Motors. Please refer all future inquiries regarding
this matter to my attention.

It is my understanding that you are alleging a defect in the power mirror electronics in the driver’s door
led to a fire in your vehicle.

Please provide me with the following information:

**% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk M

g t Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Please note that you have the obligation and responsibility to ensure that the subject vehicle and its related

components are maintained and preserved in their post-event condition for so long as you intend to pursue

a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Julie Jett

Claims Administrator

Page 2/2



Service Request Detail

Activities

- “tAssignod To  Acuvit 5 5 “Compleled ™ 7 Doscription

2/11/2010 05:37:44 PM  MERCADTO ESISBIQU Escalation ESI5- Thermal Ewnl In Progress £518 « Thermal Event
Contact Last Nunwe Contuct First Name Account

Comiments

Tonio Mercado/PAR/ATX

(Confidential Comments

: . “Completed * 7 - SSv .
mmownuum AMSTUI’ST ms'nn's'r Schaduled Follow-up Scheduled Alarm chack for ESIS pick up
Contact First Name i BAC Codo

check for ESIS pick up
THIS IS NOT ASCHED CALL BACK, DO NOT ADV CUST OF THIS SCHED ACTIVITY, DIRECT ALL INQUIRIES TO OCRS STACY g8 X41022

onfidential Commenls

: Compleled -
2/11/2010 03:13:17 PM  AMSTUTST MARTIRAM NoMyCR.M Done 2142010 05:37.43PM  thermal event

rntamt Eirat Nigme Account

veh had a thermal avent from the power mirror elactronics in the driver's door, FD was called to resolve
na injuries, no insurance, no property damage
nfider!

Co tial Comments

Comaleled Dascription:
Dona 21172010 02:56:17PM  Ownership Escalated to BRC

214172010 02:56:17 PM  AMSTUTST AMSTUTST  Ownership Changed Ommhb Euala‘-ad to

[~antart | et Name Cantacd First Name /\nmun\ BAC Code

Comments

sonfidential Commenls

Report Generated for toporowm on 2/12/2010 Page 20of 8



Service Request Detail

Actlvities

sStatus =2 - T Compleled ' - ™ L T Doscription vl
Seivica Request Ovmership has
changed FROM: RJOHNSJ36 TO;
AMSTUTST

ﬂ"m1010'40‘50m MARTIRAM  AMSTUTST Ownlnthhanwd Ooce 2/1112010 10:40:50 AM

Cantuet Firgl Namo

y - Completed .. Daoscription
2/1172010 08:2244 AM  MARTIRAM  AMSTUTST BRCPAR Initial Contact- Phone Done 211/201003:13:12PM  called
(Contact Last Name Conmact First Name Accaun! BAC Codo

cust sts: had pulled into driveway, waiting for my wife to pull her veh forward b noticed a litile smoke from the ddver door panel, gol owl
of lhe veh, opened the hood and disconnecied the batlery, did call the FD, lmmn\elnolnguvoughlhedcwpml.bumdahnhhhdoo:pmel flames
mupnbovcﬂndnor.mpubdnﬁu\eooormlwmom

no Insuranca invoivemant, no property damage, no injuries
CRS adv: we will peed (o forward (his file to ESIS lor further handling, somecne fram that depl will be in contact with cust within 10 business days

Slacy/ATXUPAR

onfidentlal Comments

Report Generated for toporowm on 2/2/2010 Page 3of 8



Service Request Detail

Activities

Croatod *- 7~ ™ = Created By Ansigncd To ~ Activity Type ) Activl Doscription

21112010 09:22:AM MARTIRAM AMSTUTST BRCPAR inkial Contact- Dealer Oone 21172010 02:53:38 PM  calied Small Co. GMC @ 724 837 7000

[ et |oned Nasme Cantart Fiest Name Account BAC Coda

CRS spoka with: Sve Mgr Ed Garwig VA

CRS sdv: caliing conceming voh with thermal event, Is thal veh at dir? any Info on vehAncident?
file wAll be golng o ESIS for further handting due 1o thermal event, someone from that depl will be in contact with cust within 10 business days
lefl SR# and CRS¥ and last 8 of VIN

Stacy/ATX/PAR

Confidential Comments

2/1172010 09:22:37 AM  MARTIRAM  AMSTUTST  BRCPAR Initlal Contaci- AVM Done 2111/21002:55:21 PM  callad FFOM Volpe Richard 914055
ean

Contact First Name Account

FFOM Volpe Richard 814055 8873
CRS adv: caliing concerning cus\, 1o adv thal file has baen reclaved in your area, cust concemn is a thermal event, because of this we will be forwarding this file to

ESIS for furthar handiing
you are not required to respond 1o this msg, however if you do hava any questions or concems regarding this file, pis feel free to pive ms a cal,
1-866-760-5700 x41022

Stacy/ATXPAR

Confidential Comments

Report Generated for toporowm on 2/12/2010 Page 40f 8



Service Request Detail

Activities

Created By” . 5 Comploted Description
2112010 09:22:32AM MARTIRAM  AMSTUTSY BRC Acknowledgement Dona 2112010 03:0807 PM  called
Cantact | act Nadrwe Cantact First Name Account BAC Code

CRS adv: Calling to Inform cust that we have red your fila ing your 2008 GMC Envoy,

Do you have a faw momenis (o speak with me?

cusl sis: yes
*Continued In Initia) activity
Stacy/ATXPAR

Croatod Created 8 Asslgnod To  Activit po Actlvity Sub-Typo Status Completed Doscription
2112010 09:2225AM MARTIRAM  AMSTUTST  Notify CRM Done 211172010 03:2044 PM  fila assigned

CAntast | act Momn Contnet Fregt Name Accaount

Activily SubsTypo Completed Doscription
2112010 0922:15AM MARTIRAM  AMSTUTST R Done 2112010 0241561 PM  Research VIN 1GKDT1351623
Contact Last Name Contact Firsl Nam Account UBAC Code

Comments

no related repais
no other files

StacylATXPAR

Report Generated for toporowm on 2/1212010 Page 50of 8



Service Request Detail

Activities

Croated By -"A3s] Completed Doscription

2/11/2010 0921:37AM MARTIRAM AMSTUTST BRC PAR Caso Assigned DOone 2/11/2010 02:40:05 PM file assigned to Stacy Amstutz ext
Cantact Biret Namo Account 41022

Comments

Received

Renea Soto/PAR/ATX

Conlidential Comments

2/11/2010 09:21:27 AM MARTIRAM CANETEN. SROPM 2"1l20‘009:2127AM SRInSlalusolGoudhnbz:nRe-
Cantact First Name Account C Codn Opened by MARTIRAM

Created B o b j - Completed
2/$1/2010 09:21:25AM MARTIRAM CANETEAL  SRClosed - Dissatisfled Done 21172010 09:21:25AM  Service Request has been Closed
Dissalisfied.

Antzurtl act Noma Contzet b yst Name Account

- E i e . -.Doscription
2/10/2010 03:33:03PM CANETEAL MARTIRAM  Escalation Initlate PAR Done 2/1172010 09:23:21 AM  Assigning activity to PAR QUEUE

~~ia~tEig| Name : Received and sssigned in PAR.

Ramiro MATXWorkflow Par

CRS advised thet a person from the PAR Department will contact the customer within 2 business days

sonhidential Comments

Report Generated for toporowm on 2/12/2010 Page 6of 8



Service Request Detail

Activities

§ it S Status
2/10/2010 0227:47 PM DELAPADE CANETEAL  Nollfy CRM Cuslomer Called Done 2/10/2010 03:32:27 PM  informing of contact with cust
Cantact | ast Namn Contact First Namo Account UAC Code

Commenls

Plesuallheemundewmﬂnpoluundiuupudnumberbwwullwnnolmlllmm.wmmmoimtmunnumyumw
plete the d niation. Thanks

Dennis De la Paz/CACMIa/Tlert/Level0

R Complsted . Doscription

2/10/2010 0212:16 PM DELAPADE DELAPADE  Inbound CalC Complex Request Done /1072010 02:27:48 PM  *“*assisting only™

Cantact L ast Name Contact Fust Name Account BAC Cude

Cust sts:
= was trying to retum the call of the reprasentative who left a message on my VM

CRS adv:

= verified the VIN

= prepared the pre-par form

= teleph ber of the | pany was not aval at the time
= offered further assistance, cust dadiined

= adv cust lhat OCRS will be notified

Dennis De la Paz/CACMia/Tieri/Lavel0

Confidential Comments

- - -Asslgnod To' ~ Aclivity Typo. - .. Activi X Status Completed ¢ i
211072010 01:4042 P4 CANETEAL  MORIG1 Scheduled Oulbound Call g‘l'nuﬂed «Cust Called Done 2/10/2010 03:32:25PM  >>followup
Cust or
Faninct§ ack Alama Cantart Firel Name Accoun! BAC Coce

Comments
call customer and get much Information as possibie for pre par.

[Confidontial Comments

Report Generated for toporowm on 2/12/2010 Page 7of 8



Service Request Detail

Actlvlties

Dosciiption
>>1o gather mona Info about the Incident
Cantact Fumt Namn

: reate . 0 : " Completed ~ """ "7 Doscriplion
znmmom.azum CANETEAL  CANETEAL lnbodetllDulet Complex Request Done 2/10/2010 01:43:29 PM N!eoedpmdud slegalion Thermat

Fantart | aek Nama Cantact First Name Account BAC Code

Deoler called in and want (o open up a case about & PRE-PAR
Thermal avent- vehicle caught on fire

dealer: SMAIL PONTIAC-CADILLAC-GMC TRUCK-ISUZU
POBOX 1200 GREENSBURG,PA 15601-5200
(724)838-7444

dealer dont know much about the Issue,he just wants (o stan the casa lor the customer

cuslomer name |
phone number is
vinc 1GKDT1381

dealer:
- can you call the customer 1o gather additional informations then?

Crs advsd:
- certalnly.
- thank you for calling GMC cae

Alvin Cofiete/CAC/MerI/MNLAVL-EMP
866-790-5700 ext 42005
onfrdcntal Comments

ucc lnformatlon

Naz ' L T DOOT L00k Molot [ SWIEh 1 Widng

Report Generated for toporowm on 2/1272010 Page 8of 8



Service Request Detail

SR No, 71-804081938 Ref No. Goodwill No Goodwill Offared BRC Type PAR

Account Site GW SubType Bus,Unit BRC

Last Name First Name Approval Not Initiated Area PAR

Daytime # Evening # uce Eleclrical - Power Window Motor / Sub-Area Initlale PAR- Thermal Event
Addross City Dalton Involved DIr Edd Kirby Chavrolet, Inc. Salety Yes

State GA ZipC: ConAcet Sourco Phone Updated  2/1872010 01:41:28 PM
Serlzl #VIN 1GKDS135X62) Model Year 2006 Priority Medium License # GMC Owner MARQUEMO

Make GMC Warr, Start 1173012005 Status Open Openod  2/16/2010 04:35:27 PM
Model Envoy Mileage 35854 Sub-Status  Dissatisfied Clossd

Abstract Themal Event - Elecirical - Power Window Motor / Swilch / Wising / Reguiator
Customer  **Thisis a BRC PAR Cpsc. Plaass do nol assume. Forward any inquiries (o Monica Marquez at ext.21072 ***
Description

Pre-PAR

PAR Nolifierao=== Inadent Oale/TimoWead InjuriesI# OtherVeh® # Peoplo in Veh i Road Surfacoreremde Road Cond X Fire Hepon 2y S5 58St 2ammrX Polica Reporf S RS- R Grapean N

2/18/2010 09:00.00AM N
Driver.Lost Name 3 e aie2e2 Aaws it Sits Driver. First Name SSaremeyst-t e Holqht £ i DOB HNama DISabililo o Har R =55 2R UA e 080 T SAMRADRa ST (i Y FeaF RSl o T 40 4 1T¥7e

Insurancg Agent Lost Namo SESaswa § oS Insuranco Agen! First Name 18560 Phono # BEARsdA08 38U NSUranco AGeNCY FLX-OmRt SR AT AP L DZeabT M 37 ey PRI RERU YL SATY.T
NA NA No insruance Involved

Incident | Mechanic that works at Richard Crimlays Tp Shop — 107 Noth Incident  Custsts: There had been a pervious concem with the driver daor panel not warking from time to
Loo vamood In Balton GA and number I8 706-271-0022 and 706-508-2534 Dess time, Cust ats: Somelimos the door panel wouldn'l work at al. Thal day cuslomer sis She was

driving — 02 Sensor Is oul - she was faking tho vehide to the mechanic and the window and key

Damage  the driver sido door panel and key pad was melted and wires were melted, some kind of short
Desc occurred - bumed the casing and Inside the door paneling

Add1info  Noinsurance Involved - no contact to the fire or police depl.

Componant  Electrical « Pawer Window Molor / Switch / Wiring / Regulator

Vehido with the customer
Loc

Emgey Sve  N/A
Names MainlLoc  Personal Mechanic that works at Richard Crimieys Tp Shop = 107 North Glenwood In Dalton GA
PAR Detall
Collisien Non Collision Y Propoty N ThermalEvt Y Spec Equip none
Damage
Vehicla 0 Waather Dty Prop Owner  N/A Property NA
Spaed Condltion Type
Last Sarvice LocLast Proparty NA Prop Est
Date Service Location Repalr Cost
Veh Est $400.00 Spec Equip none Prop Damage N/A
Rapalr Cost Installer Deseription
Primary Personal Inspoction Tharmat Event Inspoctod By  Inspaction Not Performed {nspection
Veh Use Type Date/Time

Voh Damage the driver side door panel and key pad was melled and vires were melted, some kind Explain Othor  File forwarded to ESIS last sve dt and loc unk
Description  of shart occured — bumed the casing and inside the door paneling

Report Generated for toporowm on 2/22/2010 Page 10of 8



March 5, 2010

ESIS/GM Central Claims Unit 800.888.0164 re/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Robert Bronsons
Claims Administrator

RE: Claimant:
Our File No.: 686053
Our Client: General Motors LLC
Date/Event: 2-16-10

Subject vehicle: 2006 GMC ENVOY

VIN:

lGKDSl3SX6-

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, | am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Adpvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Robert Bronson
Claims Administrator

Page 2/2









"Wayne Warren " ' To <Robert.Bronson@gm.com>

<Wayne @walterjackson .com cc
>

06/08/2010 10:02 AM bee
Subject Fire damage on trail blazer door

Last nine of the vin: X62|j |

& & &

Owner:_reil blazer door panel 004 jpg trail blazer door panel CC1pg trail blazer door panel 002 jpg

O

trail blazer door panel 003 .jpg
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GM Vehicle Inquiry System

Summary

Home - Summary. - Claim History - Vehicle Build - Vehjele Component. < Pelivery Information - Dealer Information -
Scrvice Contrugt - Warmnty Block - Branded Title

Help
VIN: 10kDs13sxe2 |
VEHICLE INFORMATION
Merchandisi -2 V LE 2\WD (4-
M:c):lccll?n "B .l').soléa?" 006 ENVOY S ( Warranty Start Date : 1143072005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer s SUN PONTIAC-GMC TRUCK, INC. . 48 - GMC
3333 SUNRISE HWY Selling Sourec : TRUCK
WANTAGH .NY 11793-4000
(516) 781-6666 Site Code: 00281
Business Associate
Code : 115513

Service Contract: | No Branded Title No | Warranty Block: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record OF Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status
. HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB See
EL | 07279 | 67.08.54-001. N212007 | pyietin

ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or:go to OnStar Online Enrullment

g“gi“" iy Yes | OnStar Status | Inactive | dlocated on the “OnStar® tab in GM InfoNET) or (888)ONSTAR]
quipp (88%) 667-8271.
. Refer to Help page for details or:
XM Equipped | Yes ;‘3 1 Radio RRXZD048 ;('I:It Inactive | www.xmradio.gm.ca or Dealer Hotline
us 1.877.GET.XMST ( 1-877-438-9677).
APPLICABLE WARRANTIES
Effective Effective End

Description Date QOdometer End Date Odometer
R g FER TO BUMPER LIMITED 11/3072005 10 mites | 117302008 | 36010 miles
727100000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY 11/30/2005 10 miles | 1173072011 | 100010 miles
O FEDERAL EMISSION CATALYTIC CONV- | 1173072005 10 mites | 11302013 | 80010 miles

I 010
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84770000 CALIFORNIA SELECT COMPONENT 11/30/2005 10 miles | 11/30/2012 70010 miles
36/50000 CALIFORNIA EMISSIONS 117302005 10 miles | 11/30/2008 50010 miles
CLAIM HISTORY
R.O Odomcter
R.O Date Number Type Labor Operation Reading
11/02/2005 | A06930 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK INISTORY INFORMATION
Yehicle 1las No Associnted Check History Information.
®© 2009 General Motors. All Rights Reserved.
2/22/2010
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GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicje Build - Vehicle Component - Delivery Information - Depler Jaformation -
Service Cantmes - Warranty Blogk. - Branded Tille

Help
VIN: 16kps13sx62 N
CLAIM HISTORY
Repair Order Date : | 11/0222005 Ropair O.rder A06930 | Odometer Reading @ 0 miles
Number :
Serviced | SUN PONTIAC-GMC TRUCK, INC. Sclling Source : 48 - GMC TRUCK
By: 3333 SUNRISE HWY
WANTAGH, NY 11793-4000 Site Code : 06281
(516) 781-6666 Busincss Assoclate Code: | 115513
" —
Cycle | Cycle Auth | Person| Line
Date Nbr Casc | Type Labor Operation Part Code | Code | Total Comments
27000 - PRE-
DELIVERY
11/0872005 | 637 ol | INSPECTION - BASE N/A NA | NA |[$1199] N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System
Vehicle Build

tlome - Summary - Claim History - Vehicle Build - Vehicle Componens - Delivery Information - Dealer Information -
Scrvice Contract - Warranty Block. - Branded Title

Help
VIN 1GKkDs13sx62 N
VEHICLE BUILD
Merchondising Model : TS15506 -2006 ENVOY SLE 2WD (4-DOOR)
Gross Vchicle Weight Rating : 2520 kg (5557 1b) Order Number : JKVS63
Build Date : 11/02/2005 Build Plant : 16206

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
— o BT O s
ALO SENSOR INDICATOR. INFLATABLE AM9 - REAR SPLIT FOLDING SEAT
AR9 - DELUXE FRONT BUCKET SEATS AUO - REMOTE KEYLESS ENTRY
AXP - MPV VIN IDENTIFICATION B30- COLORED - KEYED CARPETING
B32 - FRONT COLOR-KEYED FLOOR MATS B33 - REAR COLOR-KEYED FLOOR MATS
CJ3 - DUAL ZONE CLIMATE CONTROL C4D - GVW RATING - 5.550 LBS
C49 - REAR WINDOW DEFOGGER DAY - ASSEMBLY PLANT MORAINE. OHIO
DD - ISRV MIRROR W/COMPASS & TEMP DH2 - LIGHTED VANITY VISOR MIRRORS
DK2 - POWER/HEATED OSRV MIRRORS DK7 - OVERHEAD CONSOLE
EVA - EVAP EMISSION REQUIREMENT GUG - REAR AXLE - 3.42 RATIO
G80 - LOCKING DIFFERENTIAL JF8 - 4-WHEEL POWER DISC BRAKES
JIB - SUBASSEMBLY KG4 - 150 AMP GENERATOR
K18 - ELEC AIR INJECTION SYSTEM K34 - CRUISE CONTROL
LL - VORTEC 4200 SF116 N o T TRIANS Wi OVERDRIVE AND
NEI - 50-STATE EMISSIONS NP5 - LEATHER WRAPPED STEERING WHL
NUS - EMISSION SYSTEM CALIFORNIA N40 - POWER STEERING
N77 - 17X7 DELUXE ALUMINUM WHEELS N79 - STEEL WHEEL FULL SIZE SPARE
PCR - SUN. SOUND. AND ENTERTAINMENT

I, -/2212010
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PACKAGE * POWER SUNROOF * BOSE PREMIUM
SOUND SYSTEM * XM SATELLITE RADIO - SERVICE
FEE EXTRA. IST 3 MONTHS INCL. * AM/FM STEREO
Wi/6 DISC CD CHANGER (REPLACES STD/OPT PKG
RADIO)

QTM - P245/65R17 ALS BW TIRES

R4Y - TIRE BRAND GOODYEAR

RGP - PREMIUM PAINT

SLM - STOCK ORDERS

TB4 - LIFTGATE/LIFTGLASS BODY

TFE - SALES INCENTIVE-COMMITMENT PLUS

T61 - DAYTIME RUNNING L.LAMPS

T96 - FRONT FOG LAMPS

T98 - VIN IDENTIFICATION NUMBER

UAG - CONTENT THEFT ALARM

UC6 - AM/FM STEREO, W/6 DISC CD CHANGER
(REPLACE STD/OPT PKG RADIO)

UE! - ONSTAR SERVICE: INCLUDES | YEAR SAFE &
SOUND PLAN

UQA - BCSE PREMIUM SOUND SYSTEM

UY7 - HD 7-LLEAD TRAIL. WIRING HARNESS

U2K - XM SATELLITE RADIO - SERVICE FEE EXTRA.
1ST 3 MONTHS INCL.

U42 - REAR ENTERTAINMENT - DVD (REPLACES
SUNROOF)

U73 - FIXED MAST ANTENNA

VFF - VIDEO FORMAT REGION | NTSC

VK3 - FRONT LICENSE PLATE BRACKET

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS BARS

V73 - STATEMENT OF CERT. U.S.

YC5 - SLE DECOR

YD3 - BASE EQUIP FOR SCH GVW PLATE

YDS5 - FRONT SPRING - BASE EQUIPMENT

YDG - REAR SPRING - BASE EQUIPMENT

ZW7 - PREMIUM SMOOTH RIDE SUSPENSION

ZY1 - SOLID PAINT

Z88 - GMC TRUCK NAMEPLATE

1SZ - OPTION PACKAGE DISCOUNT

16U - STEEL GRAY METALLIC

38B - SLE-2 PACKAGE INCLUDES: *
POWER/HEATED OSRV MIRRORS * POWER DRIVER
SEAT * OVERHEAD CONSOLE * LIGHTED VANITY
VISOR MIRRORS * ISRV MIRROR W/COMPASS &
TEMP * LUGGAGE RACK CROSS BARS

48H - EBONY

481 - EBONY

GHN - SUSPENSION

7HM

8NS - SUSPENSION

9NS - SUSPENSION

© 2009 General Motors. All Rights Reserved.



Service Request Detail

Activities

Compleled AwssBseains - Oosciiplion

2182010 03:57:17PM  MARTIRAM  ESISBIQU Escalalion ESIS- Thermal In Progress ESIS- Thermal Event
o e “ it Name Account UBAC Code

Thammal Event - 2006 GMC Envoy

Ramiro/PARJATX

Confidential Cammenis

. (.t Aclivily Sub-Typo*-.. . . . wloted: © . ' ave. = Doscription g
2/1872010 04:28:06 PM MAROUEM MARQUEMO ScheduledFolow-up Scheduled Alarm Follow up with ESIS

““rst Nome A BAC Coda

THIS l NOT A SCHEDULED CALL (SOCC). PLEASE DO NOYT ADVISE THE CUSTOMER OF THIS SCHEDULED ACTIVITY, FORWARD ANY QUESTIONS
TO OCRS.

Check fils to sea if it has been picked up by ESIS, If 30, close file.

Menlca Marquez/BRCPAR/ATX
x21072
Confidential Cominenls

Statusnr oo * Vi
Done 2[19/20100357‘03 PM

Assignto ESIS

BAC Code

Contact First Name Accourit

thermal evenl accumred in driver side door panel

go nica Marquez/BRCPAR/ATX
1072

Confidental Commenis

Report Generated for toporowm on 2/22/2010 Page 20of 8



Service Request Detail

Actlvities

“Status ‘v -2 . Completed < wyDescription

2110/201001'09PM MARQUEM MARQUEMO Ouibound Call Customer Done 21872010 01:06:69 PM  Add. from Initlal Contact
0

BAC Codo

Conloct First Name

Conlact Lost Namo

Commen!s
Cust sks: Assistance on repairs and why allegation occurred.

CRS adv: File Wi be forwarded to ESIS due o the thermal event that occurred, and that dept will be inconlact with cust In 7-10 business days.

Monica Marquez/BRCPAR/ATX
X21072

Confidential Comments

Assignod To - Activity Typo : .
2!171201005.13‘16PM MARQUEM MARQUEMO %dulod Outbound Call Done 21872010 11 57.56AM Commstomu\dmbﬂnlmﬂal

Contact | asl Name Conlaet First Name Account

Confidential Comments

Fantast Ciest Mame

HAC Code

Account

Confidential Comments

Report Generated for toporowm on 2/22/2010 Page 3of 8



Service Request Detail

Activities

Croatad. " 322 % s W Created By . :
221712010 10:2023AM  MARTIRAM MARQUEMO Ownership Changed Done 21712010 10:2023AM  Service Reques! Ownership has
Contact First Name Account BAC Code changed FRgMi FRAGOER TO:

MARQUEM
comments |

(lantact | nst Nama

Confidentlal Commenis

2oy M Created By >A*Assignad Tos7Activi i 1oV Status | 2 2 i Hia NI T VRS S PR
2472010 10:28:10AM MARTIRAM MARQUEMO BRC PAR
Contact Last Nome Conlact First Nome Account

_

Cusl als: Thars had baen a pervious concem with the driver door pane! not working from time to time. Cust sts: Somelimes the door panel wouldn't work at all.
That day customer sis She was driving - 02 Sensor Is oul — she was (aking the vehicle Lo the mechanic and the window and key pads werenl working right and
whon she arived (o her mechanics shop - Her mechanic pulled the panel frum the driver door and he saw the flames and he unplugged the wires and the flames

died out on It's own. Cus! sis she didn’t sea the flames but did smell burning. The allegation location was 8l a Personal Mechanic that works at Richard Crmieys
Tp Shop « 107 North Glenwood In Dalton GA and number is 706-271-0022 and 706-508-2534. There was no contact o the fire or police depl - Her mechanic told
her to take the vehicle 1o the dir and cust look the vehicle to the cir and he dir wanted lo take the docr spart but cust could not afford (o have Lhat done and she
contacied gm. There was no Inksries involved and no property damages Invoived, Cusl sis the damages lo the vehicle was the driver side door panel and key
pad was melled and wires were melled, some kind of short occurrad - bumed the casing and Inside the door panefing. The veh is with the cust and all Lhat has
been done s the wires are nowdisconnected. No insurance invalved.

Cust sks: Assistance
See outbound for more info....
Monica Marquez/BRCPARIATX

X21072
Contidential Comments

Report Generated for toporowm on 2/22/2010 Page 40of 8



Service Request Detail

Activities

N I L

Contact Hrst Nume ) BAC Codo

)

Lat Mn for Servica Manager

CRS adv: Calling in regards io that was called in by an cust by the names o [ tere customer sts vehicle caught Into fames with a 08
GMC Envoy - last 8 of VIN - 62 Advised of allegatlon. Calling io make dir aware of allegation and checking lo see what dir knows of allegation. Provided
number and extention to contadl CRS back.

Monica MamuezZBRCPAR/ATX
X21072

Confidential Comments

2 Creal A 2 S- wrihe S Status < & Compleled. -t~ % Doscelplion & - & via,nte 2 e
217/2010 10:27:44 AM  MARTIRAM  MARQUEMO BRCPAR Inltial Conlact-AVM Done 211812010 04:23:58 PM  called:FFOM Logan Samuel 404082
Account BAC Code 8149 EDD KIRBY'S ADVENTURE
g CHEVROLET DALTON GA

Thisls from gm par depl.

Servica Request.71-804081936

Vehicle information:

Last 8 of the VIN: 62|

Invoived Dealershlp:EDD KIRBY'S ADVENTURE

Nature of allegation: cust sts the driver sida door panel caught Into flames - due (o allegation file belng farwarded to ESIS,

CRS adv if you have any additional Infe lan pertaining to or vehicle please contact ma at 1-868-790-5700 ext 21072, Ifnot then (his Is an FY] (o lat
you know what is going on In your distrct.

Monlica MamqueZ/BRCPAR/ATX X21072

Report Generated for toporowm on 2/22/2010 Page Sof 8



Service Request Detail

Activities

1L Comploied ~ i Doscrinitan
Acknowledgement Done 21772010 04:03.32PM  called
Contact First Nume BAC Code

CRSadvTN:mung-hlof-lhhbMonlucall!nyfmmgmpudepllmegardslomodahlmalmulledhfwﬁnooGMCEmoy Advised to call

CRS back and provided Ion to call CRS back. Advised customer that CRS will be calling customer back g itne is
made back (oday

Monica Marque2/BRCPAR/ATX
X21072

[Confidenlial Comments

Compleled -~ - Dascription

21772010 10:27:32AM  MARTIRAM  MARQUEMO  Nalify CRM Dane 2172010 04:01:12PM file assigned
BAC Code

2/l7fl010 10.27‘27AM MARTIRAM MARQUEMO Ruurm Done 2"7/201012.04'06?“ Research VIN

Account

ST

CRS Performed VIN Scan:

GMVIS and Global Warranty. No recalls exisied o be aclive on vehicla in GMVIS or Global Warranty
VIN:Found No Duplicate File

SVC History: No Servics Hislory Related to Alfegation ln GMVIS or Global Warranty

Monica Marque2/BRCPARIATX

X21072

Report Generated for toporowm on 2/22/2010 Page 6of 8



Service Request Detail

Actlvities

S rSlatus T aevay Completed

2117201010:27'01AM MARTIRAM MAROUEMO BRC PAR Caso Assigned Done 2/17’101012:0010PM gla z'_ d lo Monica Marquez ext
1

B 5 Created By 7 ‘+Assignod To - Activi L YT SlatYg L T L0
21712010 10:26:52AM MARTIRAM  FRAGOER SR Opened Done 2117/2010 10:26: 52AM SR n Status oleud has becn Ra-
- N - = - Account Onened by MARTIRAM

Activity Sub~Typo ¥ 5 Compleled Doscriplion
2172010 10:26:51AM  MARTIRAM FRAGOER SR Closed - Dala Pending Done 21772010 10:28:51AM  Service Request bube&n Cbsed Dala
O amiact | act Mane Contar Lirgt Nuirie Account UAC Code Pa m'

Commenls

Conlidenlia) Comments

e R “AssignedTo  Activity Typo - A Ta “ Completed . v iteet s Doscription e
2/18!2010 04:3050 PM FRAGOER MARYIRAM  Escalation [nitiate PAR Done 2172010 10:28:49AM  Assigning adMIy Io PAR queue
S aniast | aet Nama ‘Antact Cirrd NMa G

ot N o Memg Account BAC Code R and assignad In PAR.
Ramiro WATX/Workflow Par
orminents

Confidenliat Comments

Report Generated for toporowm on 2/22/2010 Page 7of 8



Service Request Detail

Activities

! i Status ° ‘- Completed: Doscription
2/16/2010 04:26:03PM FRAGOER FRAGODER  Indbound Call Cusiomer Complex Request Done 2162010 04:30:49 PM  Alieged product allegation - Thermal
C o |t Roma Cantart kirct Nnmg Account BAC Code avent on Powar window switch

fLoImmenis

Cust sts: I'm calling about my car it's 8 2008 Envoy XL Denaki, the driver side power window switch caught fire. My dealership lold me to call this number.
Cust sks: Product alagation

CRS sts/advsd: I will be di ing everything on fle and will be submitting Lhe case to our Product Allegation Dept within our Business Resource Center.
Cust sts: Aliight,

Erwin.CAC.Tier 1.MLA Level § Emp.x43089

UCC Information
UCC Codo Symptom Coscriplon
N4D Thermal Event Electrical « Power Window Motor / Swilch / Wiring / Regulator

Report Generated for toporowm on 2/22/2010 Page 8of 8



Service Request Detail

SR Ne. 71-86477018% Raf No, Goodwill No Goodwill Offered

Account She GW SubType

Last Nams First Name Approval Nol Initiated

Daytime ¥ Evoning # ucc Electrical - Power Window Motor /
Address City Falrport Involved Oir  Doan Bulck, Inc,

State ConAcct Source Phone

Serfal ¥VIN Model Year 2007 Priority Medlum License # GMC
Make Warr, Start  09/13/2007 Status Open

Modet Mileage 34000 Sub-Status  Dissalsfied

Abstract {E) 07 Envoy - Thermal event

Customer  Thisis a BRC PAR Case. Do not assume case. Forward any inquities to Eizabolh @ ext. 31460,

Dascription

Pre-PAR

Road Cond.

BRCType PAR

Bus.Unit BRC

Area PAR

Sub-Area [nitfate PAR- Thermal Event
Safety  Yes

Updated  8/31/2010 03:32:33 PM
Owner MONTOYEL

Opened  8/30/2010 04:43:33 PM
Closed

Injuries # ClherVeh  # Pecoplen Vah
8/26/2010 10:30:00 AM N 0 0
Ddver First Namg

Insurancg Aqent First Name

Phone #

Road Svrface

Fire Report#

Disabiklies

Polce Reports

Incid Cust resid Incident 1 walked down to gat somathing in the garage, as | was lookdng at my veh, | saw smoke coming
Loc Oesc from my drive’s side window. [ went to the veh and saw alot of amoke in veh. | opened the door
Component Driver Front Daor Eleciric Window Machanism and popped the hood but the smoke was building, so | ran Inside and grabbed a fire exiinguisher,
Damage  Driver froni doorls damaged, malnly intarlor,
Vehice Dogn Bulck Desc
Loc Addllnfe n/a
Emgey Sve  Falrport Fire Department and Palrpod Police Depariiment
Names MaintLoc  Unknown
PAR Detail
Collision Non Collislon Y Property N Thermsl Evt Y SpecEqulp  None
Damage
Vahicle 0 Waathor Dry Prop Owner  na Property wa
Speed Con Type
Last Service Loc Last Property na Prop Est
Dale Service Location Repalr Cost
Veh Est sa.00 Spac Equip n/a Prep Damage nfa
Ropalr Cost lastalier Description
Primary Personal Inspaction Thermal Event inspected By Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage Driver front door is demaged, malnly Inlerfor. Explain Other n/a
Description
Report Generated for toporowm on 8/12010 Page 1of 8



007 ENVOY SLT 4WD (4-DOOR) GENERAL MOTORS CORPORATION

70 LIQUID SILVER METALLIC /L6G & SUBSIDIARIES
82 EBONY RENAISSANCE CENTER
RDER NO. KWRB2W/TRE STOCK NO. DETROIT MI 48243-1114
‘IN 1GK DT13 S3 72 VEHICLE INVOICE 5AD00789557
**************************************************************48*103238
‘ODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
'"T15506 ENVOY SLT 4WD (4-DOOR) 32960.00 30817.60 INVOICE 04/26/07
SF HEAD CURTAIN SIDE AIRBAGS 495 .00 410.85 SHIPPED 04/26/07
FRONT/REAR EXP I/T 04/29/07
'5N GVW RATING - 5,750 LBS N/C N/C INT COM 04/30/07
'U6 REAR AXLE - 3.42 RATIO N/C N/C PRC EFF 04/26/07
80 DIFFERENTIAL, LOCKING REAR 270.00 224.10 KEYS S897B S897B
‘Al FRONT HEATED SEATS 275.00 228.25 WFP-S QTR OPT-1
L8 ENGINE, VORTEC 4.2L SFI I6 0.00 0.00 BANK: GMAC - 004
[30 TRANSMISSION, 4 SPD AUTOMATIC 0.00 0.00 CHG-TO 10-323
I[E1 50-STATE EMISSIONS N/C N/C
'CR SUN, SOUND, ENTERTAINMENT PKG: 1690.00 1402.70 SHIP WT: 4616
* POWER SUNROOF HP: 32.1
* AUDIO SYSTEM-BOSE PREM. SOUND GVWR: 5750
* AM/FM STEREO W/6 DISC GAWR.FT: 2950
CD PLAYER, AUTOTONE CONTROL, GAWR.RR: 3200
RADIO DATA SYSTEM GMS: 32454 .30
(REPLACES STD/OPT PKG RADIO) SUPPLR: 33907.99
'6J CUSTOMER DIALOG NETWORK 0.00 16.50 MRM: 36700.00
‘6K ONSTAR TURN-BY-TURN NAVIG AVAIL N/C N/C NTR: 1/2
'K3 FRONT LICENSE PLATE BRACKET N/C N/C DAN: SLT
'40 PWR SEAT ADJ-PASSENGER, 8 WAY 275.00 228.25 MEMO 1605.75
POWER LUMBAR, FRONT PASSENGER
.87 OPTION PACKAGE DISCOUNT 850.00- 705.50-
.SA SLT-1 PACKAGE N/C N/C
’OTAL MODEL & OPTIONS 35115.00 32622.75 ACT
JESTINATION CHARGE 735.00 735.00 H/B 261 1053.45
JOTAL 35850.00 33357.75 PAY 310 33357.75
1EMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 31809.90

AR RS S SRR R R R SRR RS R R RS SRS R R RS R RS R RSERRARRR SRR RS R R R R R EE]

:NVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
‘EBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
JEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

ehkkkdkhkkkkhkr kb bk dkkhkdhh kbbb rkhdbrhdbdhbhkhkhbhbhbhbhdbhkdrdbdbhbhbdhkrrdbhbhbhdhrrdrhbhhdddk

HIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 004

JOAN BUICK, INC. VIN 1ckDT135372 I
$ 33357.75 INV S5AD00789557
DUE 04/30/07 DEALER 10-323






o IO No. 1872 P.

o

CUSTOMER #: 84641 246602
UNITH 1107478
*WARRAN'TY BUlCK GMC
3800 HILGE ROM) WESI Ne ( &g)czt;es‘remew YORK 14626
FALIRPORT, NY PAGE 2 NYS REGISTERED n:mn SIOP R 408028 IWMAY.UOANDELIVERS.COM
: 'ONT:N/A
BUS: CELL SN SERVICE ADVISOR: 180 SCOTT URUBURU
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN /QUT TAG
Y 07 | aMc ENVOY 16kp72353 72 /D ] 34240/34240 lrss
DEL. DATE PROD DATE| WARR. EXP, PROMISED PO NO. RAYE PAYMENT NV, DATE
13SEP07 DI 14:00 27AUG10 89.95{ CaSH 14SFEP10
RO. OPENED READY OPTIONS:  STK: 1107478 DLR:036650

ENG:4.2_Liter DOHC 1)MICHELIN P24560R17 2)8D
07:45 2YAUG10 |11:02 14SEP10 {9.13.07

LINE OPCODE TECH ''YPli HOURS L181

LIST NET TOTAL
PO#128281
W 86.00 86.00
SALE-LBR: 247 .32 st: 912.16 MSC: 0.00 LUB: 0.00 SUB: 86.00 TOTAL 1159.48
DAY URM,‘ION TYPE TECH LINE(S) CHG
08-27-10 . W 249 B A
alml@&
i‘mw i
3":& %:‘ § g o= g Ry
i b 18 L
w h‘ yk’ w7 é, %‘%}
Ho W4 B My o BNy
o DmoWr e g
de e NP s b CE s Bl ™ B T e
L 3% ‘comp TOTALS ™ i -g5a 6% -7 14 Gag: g~ LRI AL RL
- FREESHUTTLE SERVICEAVAILAGLE DESCRIPTION TOTALS
LASOR AMOUNT 247.32
. PARRIS AMOUNT 912.16
FREECOFFEE,T.V. AND CHILDRENSPLAY AREA 375, Ol LUBE 000
SUBLET AMOUNT 86.00
- WARRANTY ON SERVICEAND PARTS 12 MONTHS OR 12,000 MILES [Wsc crArGEs 0.00
TOTAL CHARGES 1245 .48
SERVICE HOURS: MON - FRI 7:30am to 5:30pm LESS INSURANCE 0.00
SALES TAX 0.00
. . PLEASE PAY
TUES 7:30am to 8:00pm THIS AMOUNT 1245.48

SRV E NN N3 WARRANTY COPY



28013 | [Fairport Fire Department 8/26/2010 £010-000401 | P00 | NFIRS - 1
A FOID Fire Dapariment I % kI:’m:idmlbatla -nsﬁﬁ?n—-l Incident Number  Exposure Basic

B Location ™ CWusilract
|7 - Street 2 I ISTY PINE RD l _I l __J
AddrmrTeype Numbar/Milepost IPrenx | gwlorwmmay Strest Type  Suffix

L1 Teipor _dr ] g“i@_l
Apt/Suits/Room Cily State p Coda

Crogs Strest, Directions or National Gad

|

| C Incident Type
251 - Excessive heat, scorch burns

E4 Dates & Times E o Shift & Alarms

Date Time
' igniti L IL__llss
W.’th ,?o L - Atarm | 08/26/2010 || 10:49 | | s ramms — e k;&ﬁ‘a?‘l
D A oner ° Receed Time Out| 08/26/2010 || 10:54
WRLE] Ald Code 7 arval| 08/26/2010 || 10:58|| E3 Special Studies
{ | }

1 . - . .
{ ) 1T ~controked | [Lr1: | |
Thelr State W—J ontrolled | 08/26/2070 L—“:J L_—'__lswdal $tudy Value

7]
Lest Unkt} 08/26/2010 Spedial Study

F Actions Taken

Gq Resources G Est.Dollar Losses & Values

4 64 - Shut down system [ ﬂm:;:;;;wn::::n"; LOSSES:

Suppression 2 0 Property 1
2 86 - Invostigate EMS 0 0 Cortants |

Other 1 0 PRENCIDENT VALUE
3 Personnel Not on Appratus 0 Property

Total Personnel 19 Contents

Dlrr.hdas Ald trom Reidueces

Completed Modules H 1 Casualties H _Detector
[JrARE-2 CIHezmat-7 Deaths  Injuries 2
Jstructure-3 Clwadiand Fire-8 ;I;?V 100 |0 l | 0 l Hy Hazardous Materials Release

[Jcwifian Fue Cas.4 Apparatus-9
o Cos Clapparetus civilian | 0 I | o J
CIFie Serv. Casualty-6  [Personnel-10 Mixed Use Propert
Dems-6 Oarson-11 | x s Froperty

J Property Use b6‘5 - Vehicle p&rking__aﬂ_______________—-—————————l i

K4 Person/Entity Involved

| I | ,
Busingss natia (it applicable) Phone Number .

I 1 Il L 1§

Nr.. M3, M. Iﬁ?u.mo M Uast Name Surtix
I J_ 3 L '?

Number Profix Street of Highway Streat Type Suffix i

L 1 T T

Post Offica Bax = LpuSu‘anuF\] City State Zip Code :

£8/28 39 Toz/9T/ee
/28 3vd NNIILVONIM B12966991L  6T:IT BI8Z/9T/68



8013 | Fairport Fire Department | vy| p&/26/2010 || _| [2010-000401 IE:%Q No Activity
1 [1-]

FOID  Fire Ocpartmant Shie Inciden! Daie Sidtion _ {ociaent Number _ Basic-py2 |
Ko Owner
J :
Business name (f applicabls) Phone Number 41 L_ 1 ;
b | :
N, Mis, MTS. JLFlnst Name | lMT“‘I Last Name Sutfix 2
J 1 L f
Number Prefix Street of Highway Streat Type Suffix g
[ I Wy L L |}
Post OMice Box ApvSuitw/Room  City State p Code .
I L Remarks For Additional Notas, Pléuses RUN the Report Entitied “User Defined and Nates™

Electrical problem inside drivers doar. Owner to handle,

Mo "

M Authorization

p4s-Gizzi, Matthow | | [eaptain _| pommand | peeszoie_ |
Officer In Charge Signatura Rank Assignment Dalem o
[132-Haefolo, Robert I | aptain | first due appar ] g&ﬁ 0 |
Member Making Report Signallre ‘Rank Assignment Al

£6/60 3oV NNIZLYONIM 012966991,  BT:11 @102/91/60



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Robert Bronson
Claims Administrator

September 9, 2010

Fairport, NY..

RE:  Claiman:: [

QOur File No.: 697637
Our Client: General Motors LLC
Date/Event: 8-26-10

Subject vehicle: 2007 GMC Envo
VIN: 1GKDT13S372_

Dear

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

ARisk Manag t Services C

pany- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Robert Bronson
Claims Administrator

Page 2/2



s/w clmt and verified doi, vehicle make and address.
Clmt has owned the vehicle since it was new.

The clmt stated that the vehicle was in his driveway and had been for a few hours. He
stated that he saw smoke coming out of the vehicle from the drivers side door was
smoking from the inside. He stated that he attempted to open the door and it was warm.
There was no fire at that point but it was smoking. The clmt stated that he popped the
hood and attempted to disconnect the battery. He stated that there was a lot of smoke and
he didn’t know if the battery of the vehicle was going to blow up so he went in the house
and called the fire dept.

At this point there was fire coming out of the speaker and coming up the door. The clmt
put the flames out with a fire extinguisher. The fire dept showed up and tore the interior
of the door off . The made sure the fire was out.

The vehicle door is the main point of the vehicle damage. The clmt stated that he doesn’t
want the vehicle anymore. He stated that there is no aftermarket items on the vehicle. No
warning lights on prior to the vehicle being parked.



Global Warranty Management

Page 1 of 2
S— —— —— = v e
' LT g st s o o . Mr. GMVIS 2
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L, oot TP SRR IR0t e A SR X '] Seplember 1. 2010
Global Warranty Managemeont: Main > Interfaca With Customar > View Vehiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows GMVIS users (o view the Summary of Vehicle Information, Field Actions, Sarvice Information, Forthis -
Applicable Warrantigs, Transaction History. Service Contract(s) if applicable. Warranty Block. Branded Title s
infarmation and OnStar and XM Radio mformation (if applicable). - View Vv
Vehicle Inform .
VIN 1GKDT13537. Model' TT15508-2007 ENVOY 4WD (4-DOOR)
Service Contract’ No Branded Title: No Warranty Block: No PDI Stalus: No
Qrder Type: 70 - RETAIL - STOCK - View v
Fd Actors 0.0psn Y
Compt
View v
« Transa
R ired Field Actt Open field actions are highlighted Detai
equired Fleld Actions _ViewV
Vehicle has no current record of required fiald actions. inform

Branded Title

*The VIN information contained herein and information darived lherefrom 15 the propnelary property of The Potk

Company and 1s to be used only for the purpose of warranty verification and shall nol be used for any other
purpose whatsoaver

Vehicle has no current racord of branded titles,

Warranty Block

Vehicle has no current racord of warranty block.

Service Information

Vahicle has no current record of outstanding service information,

OnStar and XM Satellite Radio information

Refar to Halp page for datalls. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677).

OnStar Equipped: Y

XM Equipped Y
OnStar Vehicle Diagnostics: N

OnStar Status: Inactive
XM Status: Inactive
DMN Enabled: N

XM Radio ID: XZ8BU080

Applicable Warranties Valid warranties are highlighted

9/1/2010




Global Warranty Management

Page 2 of 2

Warranty Start Effective End End
Valld  Description Add Date Date Odometer Date Odometsr
Corrosion Limited Wamanty  02/21/2010  09/13/2007 oMl 09/13/2013 100,000 MI
Bumper to Bumper Limited  02/21/2010  09/13/2007 oM 09/13/2010 36,000 M!
Warranty
Emission Select 02/21/2010  09/13/2007 oMl 09/13/2015 80,000 MI
Component Ltd Wiy
Powaertrain Limited 02/21/2010  08/13/2007 oMl 09/13/2012 100,000 M|
Warranty
Emission Select State 02/21.2010  09/13/2007 oMl 09/13/2014 70,000 MJ
Component Lty Wty
Emission Limited Warranty =~ 02/21/2010  09/13/2007 oMl 0871372010 50,000 M)

Service Contract
Vehicle has no current record of service contracts.

Transaction History View Detalls
JobCard JobCard Transaction Transaction Odometer
Date Number Type Adjustment Labour Operation Reading

10/31/2007 185682  ZREG—Regular C0401 - Window/Channel 6,485 M
Vehicle Transaction Assembly, Rear Door
Stationary Glass - Left -
Replace
0412612007 A7193% ZPDl~~Pre- Z7000 - Pre-Delivery oMl

Delivery Inspection

Inspection - Base Time

Global Warranty Management: Site Map
Privacy Policy | Tenns of Usa

© 2005 Generat Molors

9/1/2010



Global Warranty Management Page 1 of 2
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(B Gbewarranty, 0
. : et T e September 1. 2010
Global Warranty Management: Main > tntarface With Customer > View Vehiclo Camponent Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |@
This screen allows GMVIS users 1o view the information on various majer components added to the VIN selecied s
during vehicla buid. For this
+ View Vv
Vehicle Informatio .
VIN 1GKDT135372 Madel. TT15508-2007 ENVOY 4WD (4-DOOR)
Service Contract No Branded Tille' No Warranly Block: No PDI Stalus: No "
Order Type. 70 - RETAIL - STOCK
Fiea Acors. 0 g, T
, ViewV
Compc
View v
- Transa
Vehicle Component Detall
Camponent Code: 10-ENGINE ASSEMBLY Traceabillty. 704180217 , ViewVv
Source Piant V-CPC FLINT, MICHIGAN Part 7 Number Broadcast: NAX Inform:
Date Scanned. 04/26/2007 Time Scanned. 08:46:00  Scan Station 01
Companent Cade. 35-STEERING COLUMN - SIR SYSTEM Traceabilily: 002161077
Source Plant  S-SAGINAW DIVISION SAGINAW,MI Parn / Number Broadcast F9D
Date Scanned. 04/2672007 Time Scanned' 09:33:00 Scan Station' 05
Component Code: 60-TRANSFER CASE (4 WHEEL DRIVE) Traceabiity 0BN743859
Source Plant N- Part / Number Broadcast: JN
Date Scanned. 04/26/2007 Time Scanned: 05:07:00 Sean Station' 03
Component Code: 61-TRANSMISSION Traceability: 45985172
Source Plant Y-HYDRAMATIC TOLEDO, OHIO Part / Number Broadcast 7TDD
Date Scanned. 04/26/2007 Time Scanned 08:04:00 Scan Station' 02

Component Code: §3-FRONT AXLE/FRONT CRADLEWITH FRONT  Traceability SAL21007
HUB ASSEMBLIES

Source Plant G- Part / Number Broadcast.
UM1
Date Scanned: 04/26/2007 Time Scanned. 09:48:00 Scan Station
12
Component Code: 65-REAR AXLE ASSEMBLY Traceability 106111842
Source Plant  C-SAGINAW BUFFALO, NEW YORK Part / Number Broadcast. ZM3
Dale Scanned' 04/26/2007 Time Scanned: 08:35:00 Scan Station 11
Compongnt Code: 82-BRAKE PRESSURE MODULATOR VALVE Traceability: 00136373
ASSEMBLY
Source Plant  K-KELSEY-HAYES JASPER, INDIANA Parnt  Number Broadcast
3172
Date Scanned: 04/26/2007 Time Scanned. 10:55:00 Scan Station
21
Component Code. AB-IR-MODULE ASM-INFLATOR Traceabilly: 1HBS40B
Source Plant  Q-RIMIR MATAMORS MEXICO Part / Number Broadcast: 2397
Date Scanned 04/26/2007 Time Scanned: 13:29:00 Scan Stlation 06



Global Warranty Management Page 2 of 2

Component Code” AL-IR-MODULE ASM-I/P Traceability: 4BAGGS2

Source Plant M-MORTON-THIOKOL Part / Number Broadcast 8434

Date Scanned: 04/26/2007 Time Scanned. 08:26:00 Scan Station. 04
Component Code: CC-SEQ NUM (FLEX) BODY ASM Teaceability. 1920496

Source Plant - Parn / Number Broadcast: 12Z

Date Scanned: 04/20/2007 Time Scanned. 03:01:00 Scan Station.

Component Code: CD-SEQ NUM (FLEX) BODY ASM Traceability: 3178470

Source Piamt - Part / Number Broadcast. 1WW

Date Scanned: 04/24/2007 Time Scanned 14:37:00 Scan Stalion

Compaonent Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability: 3178436

Source Plant - Part / Numbar Broadecast 1PT

Date Scanned: 04/25/2007 Time Scanned: 12:17:00 Scan Station

Companent Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability. 3177580

Source Plant - Part/ Number Broadcast 1PH

Date Scanned: 04/25/2007 Time Scanned. 22:18:00 Scan Station:

Component Code: CP-SEQ NUM (FLEX) GEN ASM Teaceabiity: 3177814

Source Plamt - Part / Number Broadcast: 1GB

Date Scanned: 04/25/2007 Time Scanned: 22:50:00 Scan Station.

Component Code: DF— Traceabilily: 4GOCSR7

Source Plant: Q- Panrt / Number Broadcast. 1273

Date Scanned: 04/25/2007 Time Scanned. 09:13:00 Scan Station. 15
Component Code: RG—-- Traceabilty: 4GOCRUB

Source Plant Q- Part 7 Number Broadcast. 1272

Date Scanned: 04/26/2007 Time Scanned: 09:13:00 Scan Station 16

Service Agent Installed Component

Vahicle has no current record of vehicle component.

Global Waranty Management: Sitg Map
Privacy Policy | Terms of Use © 2005 Genara) Molors



Global Warranty Management
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; R 12, P . ] September 1, 2010
Global Warranty Management: Main > Interface With Customer > View Vehicle Transaclion History Dotail

INTERFACE WITH
CUSTOMER

s =t

View Vehicle Transaction History Detail |®

This screan allows GMVIS users to view the available information an individual transaction for the VIN selected.

Vehicle Information

vin 16koT13s372 [

Service Conlract No Branded Title. No
Order Type. 70 - RETAIL - STOCK

Field Actions' 0 Open

Model. TT15506-2007 ENVOY 4WD (4-DOOR)
Warranly Block: No PDI Status: No

Job Card Date: 10/31/2007

Repar Service Agent: 118138
DOAN BUICK, INC.

3800 RIDGERD W
ROCHESTER NY 14628-3492
5852271900

Job Card Numbar: 185582

Odometer Reading' 6,485 M|
Authorization Code

Procass Date
11/06/2007

Transaction Type
ZREG—Regular Vehicle Transaction
Transaclion Expense Category
Customer Complaint Code:
0000-Converted Claim
Job Card Line# 1 Transaction Adjusiment: Cause Cade: 0000-Canverted Claims
Labour Op C0401-Window/Channel Assembly, Rear Door Stationary Glass - Left - Replace
Causal Part Number

--See other Parts and/or Net llems Line Total USD 303.22

Job Card Dato: 04/26/2007

Repar Service Agen!: 118138
DOAN BUICK, INC.

3800 RIDGE RDW
ROCHESTER NY 14628-3492
5852271800

Job Card Number; A71939

Odometer Reading: 0 MI
Authorization Code

Procass Date

05/0172007

Transaction Type-
ZPDl—-Pre-Delivery Inspection
Transachon Expense Calegory-
Customer Comptaint Code.
0000-Converted Claim

Job Casd Line # 1 Transachion Adjustment: Cause Code: 0000-Converted Claims

For this -
-~ ViewVv

+ ViewV

L Viewv
Compt
View v

« Transa
Detall

. Viewv
Inform:

9/1/2010






Global Warranty Management Page 1 of

B T O - Mr. GMVIS 2
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[l C e AT - . { September 1. 2010
Globa! Warranty Management: Mabn > Interface With Customer > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information |®
This screen allows GMVIS users 1o view the avartable informabon for the selected VIN delivered to the Service Agent For this -
and the ulumate customer. Not all sections will be poputated for all VINs. or
- Viewv
Vehicle Information -
VIN 1GKDT138372 Madel TT15506-2007 ENVOY 4WD (4-DOOR) .
Service Contract No Branded Title. No Warranty Block: No PD1 Stawus: No

Order Type 70 - RETAIL - STOCK

e e 0,00 I

, ViewV
Campc
View v
- Transa
invoice Information Detail
Invoicing Service Agent 118138 invoice Date: 04/26/2007 View Vv
DOAN BUICK, INC. " Inform;
3800 RIDGERD W
ROCHESTER NY 14628-3492 5852271900
Ship to Information
Invoicing Serice Agent 118138 Ship to Date: N/A
DOAN BUICK, INC.
3800 RIDGE RDW
ROCHESTER NY 14626-3492 5852271300
Dalivery information
Delivery Service Agent. 118138 - Delivery Date: 08/13/2007
DOAN BUICK, INC. Detivery Type' 010~[NDIVIDUAL
3800 RIDGE RDW Delivery Odometer. 0
ROCHESTER NY 14626-3492 5852271800
In Service Information
Invoicing Service Agent In Service Date: N/A
In Service Type: 0000
In Service Odometar 0
Global Warranty Management: Site Map
Prvacy Policy | Terms of Use © 2005 Generat Molors.



GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Comnponent - Delivery Information - Dealer Information -
Service Contract - Wamranty Block - Branded Title

Help

16kpT135372 I

YEHICLE INFORMATION

Merchandisiog

Model : DOOR)

TT15506 -2007 ENVOY SLT 4WD (4-

Warranty Start Date :

0971372007

BARS Order Type:

70 - RETAIL - STOCK

Delivering Dealer :
4477 RIDGE RD W

(585) 227-1900

DOAN BUICK, INC.

ROCHESTER ,NY 14626-3549

Selling Source :

48 - GMC
TRUCK

Site Code : 10323

Business Associate
Code:

118138

Service Contract: | No

Branded Title s

No

No | PDIStatus:

Warranty Block :

Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Qutstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type

Description

Posted Date

Status

El

07-08-54-001.

HORN INOP FROM STEERING WHEEL HORN PAD - REF. TSB

1172172007

See
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar

Equipped Yes

OnStar Status

—

Inactive

Refer 10 Help page for details or:go to OnStar Online Enrollment
(located on the "OnStar” tab in GM InfoNET) or (B88YONSTAR|
(888) 667-8271.

XM Radio

Ywm

XM Equipped

XZBBUO080

XM
Status

Refer to Help page for details or:
Inactive

www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-87743K.9677),

APPLICABLE WARRANTIES

Deseription

Effective
Date

Effective

Odometer End Date

Odometer

End

36/36000 BUMPER TO BUMPER LIMITED
WARRANTY

09/13/2007 0 miles | 09/13/2010

36000 miles

THROUGH LIMITED WARRANTY

72/100000 SHEET METAL COVERAGE RUST

09/13/2007 0 miles | 09/13/2013

100000 miles

WARRANTY

60/100000 POWERTRAIN COVERAGE LIMITED

09/13/2007 0 miles | 0971312012

100000 miles

9/1/12010



GM Vehicle Inquiry System - Summary

Page 2 of 2

D peny CDERAL EMISSION CATALYTIC CONV. | g9/132007 0 mites [ 09/132015| 80000 miles
84/70000 CALIFORNIA SELECT COMPONENT 09/1372007 0 miles | 09/13/2014 70000 miles
36/50000 CALIFORNIA EMISSIONS 09/1372007 0 miles | 09/13/2010 50000 miles
CLAIM HISTORY
R.O Date N,ﬁ{ge, Type Labor Operation ol;,e‘::::;le::egr
1053172007 | 185582 | | S90L - WINDOW/CHANNEL ASSEMBLY, REAR DOOR 6485 miles
0472612007 | A71939 1 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.

9/1/2010



Service Request Detail
Activities
Creatod Crealed By~ Assigned To  Achvit Actvity Sub-Typo Completed Doscription

/3172010 04:40:44 PM GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event In Progress Thermal event - ESIS
Contact Last Nama Cantact Fuet Name Account BAC Code

o7 C‘mem\alevem

Created By  Assignod To  Activit
8/317201001:15:48 PM MONTOYEL GARCIAJR  Notify CRM Done 813172010 04:40:17 PM  Escalaling to ESIS - Tharmal Event
Contact Last Name BAC Code

Contact First Name Account

Cust alleges thal the driver front door caughler fice due (o a failure to the pwr window maechanism, Forwanding to ESIS.
Elizabeth Monloya/PAR/IATX

Confideatial Commentis

S Activity Sub-Tyne Status Compleled Description
873172010 10:23:10AM  GARCIAJR  MONTOYEL Nolify CRI Done 813172010 01:14:40 PM  refeciad

CActart] metRiamn  Pamse-s Tans M-

Account BAC Code

Please make comreclions and resubmit:

~-Naed incident datetime in Pre-PAR
= Need Incident deseriplion In Pre-PAR

Joe GIPARIATX

Confidential Commenls

Report Generated for laporowm on 9/1/2010 Page 20of 8



Service Request Detail

Activities

pate Assigned To  Actlvity Typa Actlvity Sub- ) Status Cemploted
8/3172010 00:31:14 AM  MONTOYEL MONTOYEL Scheduled Follow-up Scheduled Alarm ESIS

Contact Last Nome Contagt First Namo Account

THIS 1S NOT A SCHED CALL BACK, DO NOT ADV CUST OF THIS SCHED ACTIVITY, DIRECT ALL INQUIRIES TO OCRS ELIZABETH @ EXT 31460
Action Plan: pending assignment to ESIS Agenl
Elizabeth Montoya/PAR/ATX

Created B Asslgned To  Activi i Completed Doscription
8/31/2010 09:30:31AM MONTOYEL GARCIAJR  Notlfy CRM Done 873172010 10:21:43AM  Escalating 1o ESIS - Thermal Event

Cealact | ast Name

Crntac Cuet Mamg

BAC Code

Comments

Cust alieges that the driver front door caughter fire due to a failure lo the pwr window mechanism. F rding to ESIS,

Elizabeth Monloya/PARIATX '

. ) Daseription
8130/2010 05:4624 PM  MONTOYEL MONTOYEL Scheduled Oulbound Call Done 8/31/2010 09:30:30 AM Inca - FFOM Initlal
Cust

Contact Lus! Npme Cantaet Firef Name Account

Report Generated for toporowm on 8/1/2010 Page 3of 8



Service Request Detail

Activities

Created B Asslgnod To  Activity Typo Activity Sub-Typo Completed Desciiption
8/30/2010 05:36:22 PM MONTOYEL MONTOYEL BRC PAR Initlal Contact- AVM Done 8/31/2010 08:20:02AM  FFOM Contad
[oontact Last Name Contact First Name BAC Code

Lommenis

CRM [eft a voice mall for FFOM: Nadina Clifford
Al node and maibox #: 914055 8497

Involved dealership: Doan Bulck

Localion of dealersh NY

VIN: 1GKDT435372|

SR: 71-86477018%

Crs adv: cus! slleges that the driver (ronl door caughier fire afiar a fallure lo tha pwr window mechanism, b/c of this the case will be forwarded to ESIS, Thisis a
FYI. For any questions i can be reached al 886-790-5600 ext 31460

Elizabeth Montoya/PARJATX
Conlidenal Comments

s Assignod To  Activity Typo Activity Sub-Typo Stotus Completed Dascription
8/30/2010 05:36:17PM MONTOYEL MONTOYEL BRCPAR Initial Contact- Dealer Done 8/30/2010 05:48:14 PM  Dir Contact

ne Account RAC Code

Doan Buick, Inc.
5B85-227-1900
Rick Evin svemgr

Crs adv PAR has been nolifled of concem. Flle will ba forwardad to ESIS. Cust will be contacied by ESIS agent in 7-10 business days.
Dlr acknowledges.
Elizabeth Montoya/PARJATX

Confidental Commenis

Report Generated for toporowm on 9/1/2010 Page 40of 8



Service Request Detail

Activities

o Created By  Asslgnod To  Activit DI Activity Sub-Typo Status Comploled Doscriplion
8/30/2010 05:36:12PM  MONTOYEL MONTOYEL BRCPAR Inllial Contect- Phone Done 8/30/2010 05:36:02 PM  Cust Contact

Cantart | act Nama Camb Comet Nama BAC Code

Cusl sis the veh had been sitling for a couple hours, | walked down to get something in the garage, as | was looking at my veh, | saw smoke coming fcom my
driver's side window. | wen! {o tha veh and saw alol of smoke in veh. [ opened the door and popped the hood but the smoke was building, se | ran inside and
grabbed a fire extinguisher, by the tima | came back autside Lhe door was on fire on the Inside near iho speaker. The fire department responded as weil and tiad
off some wiras. They lore off the doar panel aswell. The veh was towed to Doan Buick.

Crs adv | will be escalaling your case to our ESIS depastment for thermal event. Someone will be contacting you In 7-10 business days. If you do nol recalve
word from anyone by tha 8th pls contacl me at 866-790-5600 ext 31460

Efizabeth Montoya/PAR/ATX

Confidential Comments

2 ) Description
873072010 05:36:05 PM MONTOYEL MONTOYEL BRCPAR Acknowledgement Done 8/30/2010 09:36:38 PM  Cusl Contacl

BAC Code

s 8 s AL Account

Acknowledgement made w/ Inilfal. Convo documented In initial activity
Elizabeth Montoya/PARIATA

Croatod Crealed B Assignod To  Activity Typo Actlvity Sub-Typo Status Comgpleted Doscription

873072010 05:35:57 PM  MONTOYEL MONTOYEL Research Done 8/31/2010 05:30:286 AM  Research VIN
Toem ot = T BAC Code

Account

“lame

SR's wf VIN ~Nona
SR's Under Cuslomaer's name ~ None
Recalls — None

Elizabeth Montoya/PAR/ATX

Confidsntial Comments

Report Generated for toporowm on 9/1/2010 Page Sof 8



Service Request Detail
Activities

Croalod Croated B

Sreate € Ty fvi . Status Comploted
83072010 05:36:40 PM  MONTOYEL MONTOYEL BRC PAR Caze Assigned Done 8/30/2010 05:35:57 PM  Case assigned to Eizabeth @ 31460

Account G8AC Code

Cavtact | act Mama Cantnrt Coed Alama

Cerfidantial Commenls

Created By
8/30/2010 05:35:07 PM MONTOYEL MONYOYEL Ownership Changed

Aclivity Sub-Typo i
OwnershipEscalaledto  Done 8/30/2010 05:35:07 PM  Ownership Escalated lo BRC
BRC

Contact Last Noma aed bt Nama

Account BAC Cede

Cominents

Created By Assignod To  Aclvity Ty Compleled Doscription
8/30/2010 05:09:17 PM MONTOYEL MONTOYEL Owmership Changed

*antact | act hiswan

Done 8/30/2010 05:09:18 PM  Service Requast Ownership has
BAC Codo changed FROM: APOSTOSA TO:
MONTOYEL

Cantacs Curs Mgmp

Accaunt

Comments

Report Generated for toporowm on 9/1/2010 Page 6of 8



Service Request Detail

Activities

Croated By Assigned To  Activity Type Activity Sub.Typo Status Completed Doscription
8/30/2010 04:57:18 PM APOSTOSA APOSTOSA  Outbound Call Customer  Mada Conlact Done 873072010 05:08:33 PM  cuslomer’s veh caught on fire

Account

CRS spoke to: Christopher Ince

CRS advists:
-calling to verify the situation

Custsts:

+he told me last week tha! this will need lo be handled with you folks,

-last week thursday, 10.30am er so, | walked down to get something In the garage, as | was looking al my veh, | saw smoke on my driver's side window. i wenl to
the veh and saw alot of smoke in veh. the door was 30 hot and it smelied fike an elecirical kind of smake. by the time that | got tha fire extinguisher, the door
caught on fire, according to the fice dept, it was a mechanism issue,

-my wife and daughter Is really scared on the lnack.

CRS adv:
-will need (o ge! in louch with cur PAR on the sifuation

Blanca/MIa/CAC T1/Auth Lvi0

Report Generated for toporowm on 9/1/2010 Page 7of 8



Service Request Detail

Activities
Croated Croated B Assignod To  Activity Type Aclivity Sub-Typo Status Completed Description
B730/201004:48:40 PM  APOSTOSA APOSTOSA  Inbound Call Dealer Complex Request Done 813072010 04:56:55 P SVM: Rick Ewin

Pmebart § mib Mosewn iy Account BAC Code

SVM adv:
-been lrying to gel in enlact with DS Noalla, my cusiomer have been trying to get in touch wilh her several times. | even tried contacting her too and she didn'l
even give me any file number. customer is very upse! already

DS rep: Noella
ext: 32521

CRS adv:

“Iried fo locate fie using customer info*

~apol. adv dir that CRS was unable lo locale file

~will need to have our PAR involved In the situation, however PAR will need to speak 1o the cusolmer though

sv:
<Just make sure thal you'll get in louch with the customer because he Is very upsel already

Blanca/MIa/CAC T1/Auth Lvio

Conhidential Comments

UCC Information
UCC Codo Symptom Doscripton
N40 Inoperative Elecirical - Power Window Motar 7 Switch / Wiring / Regulator

Report Generated for toporowm on 9/172010 Page 8of 8



‘@5, Kellin To rick.1.martinez@gm.com
‘vy #é Babbs/Austin/GM1

09/04/2012 03:36 PM

cc
bcc

Subject 71 1103870689 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they used their window console and had a spark causing open flame melting the inside.
This case is being escalated to ESIS because of a thermal event.

Herr

2007 GMC Envoy

1GKDT135972-

|Tem Al Buid, Inc. | Lima OH

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone:; 866-790-5700 41026 I Fax: 866-311-2784 1 www.minacs.adityabirla.com
Follow us on Twitter



‘@5, Kellin To scott.w.herberts@gm.com
‘vy ‘#é Babbs/Austin/GM1

09/04/2012 06:05 PM

cc
bcc

Subject 71 1103894644 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they got into their vehicle when they had their power window control console go up in
flames. This case is being escalated to ESIS because of a thermal event.

Brunton

2007 Chevrolet TrailBlazer
1GNDT13SS72-

Jim Trenary Of Troy, Inc. Troy MO 168543

(636) 462-3332

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs 1 inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



Lynda Eichorst/Austin/GM1 To james.block@gm.com
09/05/2012 12:19 PM cc

bce

Subject 71-1103939392 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door caught on fire. This case is being escalated to ESIS because of a thermal event.

Montgomery

2007 Chevrolet TrailBlazer
1GNDT13837

No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



Dalia Rangel/Austin/GM1 To john.pachucki@gm.com
09/06/2012 02:58 PM cc
bce
Subject 71-1104031198 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging the drivers side door switch burned. This case is being escalated to
ESIS because of insurance involvement.

Muliins
2006 Chevrolet Trailblazer
16no713546 2R
Dealership, City, State (BAC) no dir involved
Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



‘@5, Kellin To roy.wright@gm.com
‘v?‘ ‘#é Babbs/Austin/GM1

09/06/2012 01:23 PM

cc
bcc

Subject 71 1104284595 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they were parked in front of their house getting ready to take their boyfriend to work
when they noticed that the windows were full of smoke and a bad electrical smell. The
customer is alleging a thermal event happened melting the window panel console on the
driver side door. This case is being escalated to ESIS because of a thermal event.

Monagham

2006 Chevrolet TrailBlazer

16nDT135 164

Good Chevrolet, Inc. Renton WA 114500

(425) 235-2000 Les Coleman - service advisor

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs 1 inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter






General Motors LLC
PO Box 62530
Phoenix, AZ 85082-2530

N

DATE'
o 1017412

General Mdtors LLC .
Disbursement:Account:

& ot i

¢ Chase Manhaitan Bank, N.A.
rracuse, New York

General Motors LLC DETACH BEFORE DEPOSITING CHECK
. : . . PO Box 62530 .
NSNO 53 000000032 : ! Phoenix, AZ 85082-2530 . CHECK NO. _
woor nave_ [ ’ I Uy 22T

REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER . % DISC, INVOICE AMCOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION _ Son dereene e oy v Loty S ¥y
S 10/16/12:] = VM 1-IDDZFE 00.0000 506.93 506 .93
GNDT13507 7121106760449 1—IDgZFE ,
oy el i} 3 e ¥ ~

<y
I

ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
RETMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3

TOTAL 506.93 .00 506.93




Dalia Rangel/Austin/GM1 To karen.c.calhoun@gm.com
09/12/2012 01:10 PM cc
bce

Subject 71-1104760449 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging smoke coming from the drivers door switch.

Pressey
2007 Chevrolet Trailblazer
16NDT13507
Lucas Chevrolet-Geo, Inc.,Lumberton,NJ (113814)
Vince Acquevia, Svc Adv

This is only a notification. No action is required on your part at

this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



Th= Reynolds ard Reynolds Corapany ERAINTSIIAE CCET1R33 Q) (0517

Sep 14 12 10:35a

Invoice

Gene Kiefer

ueag

EREy

}

1622 ROUTE 38 « LUMBERTCN, N.J.

609-267-1729

Q8048

PHONE {B09) 267-0200 FAX (609) 267-1729
WEBSITE: www.lucascars.com

E-MAIL: partscenter@lucaschaviolet

inc.com

p.1

CUSTORAER MO ADVISTA TAG ND, MVDICE DATE IMUIICE hO
27050 ROBERT WOODWARD 9343 09/05/12  |cves216549
LABOR RATE LICENSE NO MILEACE SOLOR STOGK N,
71,315 |[GRAYSTAR/

YEAR #MAKE / MQDZL

JELIVERY OATE

DE IVERY MILES

07/CHEVROLET TRUCK/TRAILBLAZER/4DR 4| 12/20/06 11
VEHICLE 1.0 NC. SELLING DEALEA N2 PRODUCTION DATE
16NOT135072_ LUCAS CHEVR
¥ T.E. NO. ) 4.0.DATE H
09/05/12
COMMENTS
MO: 71316

i TOR: ouRS 1 TELHES)E 301
“CUSTOMER STATES LEFT FRONT POWER WINDOW IS5 PARTIALLY DOWN
AHD WONT GO BACK UP
DRIVERS SIDE FRONT WINDCW SWITCH IS SHORTED.

REPLACED THE DRIVERS SIDE FRONT WINDCW SWITCH

CAHBRIGNS SHOERS
CUSTOMER STATES SPECIAL POLICY 10054.
FUEL LEVEL SENSOR IS SHORTED.
REPLACED SHORTED FUEL LEVEL SENSOR.

PARTS - - - - - - QTY- - -FP-NUMBER----=---------- DESCRIPTION-- -« - crmenmaannnans UNIT PRICE.
1 25867005 SWITCH 1€.263 321.77 321.77
TOTAL - PARTS 321.77
JOBAE 1 TOTALS - « -« m v m e e mm o e e e e e e e e e e e e e e e e
LABOR 150.00
PARTS 321.77
JCB# 1 JOURNAL PREFIX CYCS JOB# 1 TOTAL 471.77
JOB# 2 CHARGES

PARTS - - - - - - QTY---FP-NUMBER- -- == === --nnn-- DESCRIPTION- < -« v eemenennnnnns UNIT PRICE-
1 19178477 SENSOR KI 3.107 WARRANTY
TOTAL - PARTS 0.00
JOBH 2 TOTALS -« - - e m e eme e e e et m et et e m e naas
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
MISC= - -~ - - CODE <<= === DESCRIPTION - =« +u s av s susanonnannmranannn-- CONTROL NO--==-=---
D02 # A WASTEOIL SHOP SUPPLIES/WASTE OIL 2.00
TOTAL - MISC 2.00
PAGE 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 1Z:19pm

Vhank Yo

e Atpreciate HYown Bucéncee!

SEE REVERSE FOR WARRANTY TERMS

SFESSEST C (DA/1D}




The Reyrialds and Reynolds Company ERAINTSIAE  CCREGG3 0 {0511)

Sep 14 12 10:35a Gene Kiefer

Invoice

609-267-1729 p.2

1622 ROUTE 38 » LUMBERTON, N.J. 08043
PHONE (609) 267-02C0 FAX (60S) 267-1729
WEBSITE: www.lucascars.com
E-MAIL: partscenter@lucaschevrolstine.com

GUSTOMER NQ | ﬂD‘IIm TAC NO 1| IWNOICE DATE IMUDICE RO
27050 'ROBERT WODDWARD 9343 09/05/12  |cveS216549 |
LAB0R RATE LiZENSEND MILEAGE TSOLOR STOCK NG
1 71,315 IGRAYSTAR/
VEAR T MARE 7 RIGDEL SELIVERY DATE DE_IVERY MI.E3
Q7 /CHEVROLET TRUCK/TRAILBLAZER/4DR 4 12/20/06
PEMBERTON, NJ VEHIGLE D MO, SELUING NEALER MO PAODUCS ON DATE
16NDpT13s07 2N \vcAs cHEVR |
FTE.NO. F.O.NC. . 0. DATE
B . — 09/05/12
COMVENTS
MO: 71316
NON-GM PARTS WARRANTY COVERS “"ONLY PARTS™ REF[ACEMENT TGTAL LABCR. ... 150.00
sk s R Rk oAk d ok kR R AR IOk KA A AR A AR AR AN I A KR Ak Ak ok K Fe ek ok TCTAL PARTS. . .. 321.77
Pk sckdok dekdesowdek TGTAL SUBLET.,. 0.00
pridorcksw  CASH [ ] CHECK [ ] CHECK # [ 1 Fkdkkok TOTAL G.0O.4G. ... 0.00
[Fidsdick Fk ikt TOTAL MISC CHG. 2.00
prodicdksd YWISA [ ] NSTCD [ ] AMEX [ ] CHARGE [ ] *%xdxdr TOTAL MISC BISC 0.00
rkdnbieaink Fkdokekodk TOTAL TAX...... 33.15
prcrmekwd DATE [ ] CASHIER INITIALS [ ] Akekddex o LLL...l.
b s e sk

P ek Fowd s Aok e do ke de X Ik Fok b AR A KA KK AR E AKX RA KR I K I IR IRR TR hd ik

PLEASE REFER TQ SUB TOTAL FOR ALL DISCCUNTS AND COUPQNS
IYOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL
MOTORS IN THE MEXT FEW WEEKS. IF FOR ANY REASON YOU CANNOT
GRADE US "COMPLETELY SATISFIED",PLEASE CONTACT GEME KIEFER
SERVICE MANAGER. YOUR "COMPLETE SATISFACTION" IS OUR GOALI!!

*acikxix TOTAL INVOICE $ 506.93

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

kb ok dk ok 2k ke e e s e o o ke o e e ke D U p L I c ATE INVOICE e e e e ook e 3 o Sk A el e e 3 o e

Dbk Yoo

PWe Appreciate Yowr Buainesa!

SEE REVERSE FOR WARRANTY TERMS

[ END OF INVOICE ] 1Z:19pm

SFES8657 & (D41









09/25/2012 1031 . FAD ‘P.El‘llJ”EIEIHl

- Lourdes Medical Associates
Primary Care Sports Medicine
740 Marne Highway |
Suite 102
Moorestown, NJ 08057

Phone 856-234-9006
Fax 856~23479233 4

.T.Q_ m L (51") ‘ From: TLMA Primary Care Sports Medicine

Fax # Q%(Q(CY LL%()"’ 5‘0 gs&/ Pages 2)
Phone # Date q ""%ﬂf:’" \_._

* Confidentiality Statement: This tansmission is intended only for the addressee and is strictly confidential.
This fax contains only the minimum necessary information to carry out health care operations. If yon are
not the intended recipient, you are hereby notified that you have received the commumnication in error & any
review, disclosure, distribution or copying of its contents is prohibited. If you have teceived this
comununication in error, please destray it and notify the sender immediately.

‘Urgant For Review Pleage Comment " Plense Raply - Please Recycle
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‘@5, Kellin To renee.miller@gm.com
‘vy &é Babbs/Austin/GM1

R 09/07/2012 12:43 PM

cc
bcc

Subject 71 1104832053 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is
alleging that the power switch on their window panel caused their vehicle to
go up in flames. This case is being escalated to ESIS because of a thermal
event,

Bavuso

2006 GMC Envoy

1GKDT1 3S462-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



‘@5, Kellin To kevin.r.thompson@gm.com
‘vy ‘#é Babbs/Austin/GM1

09/07/2012 06:27 PM

cc
bcc

Subject 71 1105041055 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they were driving down SR 94 when they noticed smoke and flames coming out of the
vehicle. This case is being escalated to ESIS because of a thermal event.

Sheridan

2007 Chevrolet TrailBlazer
1GNDSl3SO7Z-

Art Moehn Chevrolet Company Jackson MI 132959

(517) 787-7700
This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs 1 inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



IAYLOR R/O Opan Date

TEAM OF DEALERSHIPS . 9/10/15 |
TAYLOR CHEVROLET SERVICE DEPARTMENT HOURS R/O Close Date
P.0. BOX 10 8:00 a.m. to 5:30 .. m j

2810 N, MEMORIAL DR, Manday - Friday Niileag® In
LANGASTER, OH 43120 8:00 &.m, - 12:00 p.m -Saturday Ml
(740) 653-2081

Work Phone

LAURELVILLE, OH — Home Phore ' In-vervice pate

ooy Licensa Number

CHEVROLET
12123721

TRATI.BRLAZER

DESCRIPTION OF SERVIGE AND PARTS AMOUNT

#1 - Customer Reports;:
CUSTOMER STATES SHE NEEDS HER WINDOW SWITCH DIAGNO
SED. HER WINDOW SWITCH STARTED SMORKING AND NOW DOE
S NOT WORK. GM IS PAYING FOR THE DIAGNOSIS TO DETE
RMINE THE CAUSE OF THIS PROBLEM.

Cauged by
TECHNICIAN INSPECTED VEHICLE. FOUND THAT AFTER TES
TING AND INSPECTING THE CONDITION OF THE WIRING HA
RNESS THAT THE DRIVERS WINDOW SWITCH ASSEMEBLY WAS
: DEFECTIVE AND NEEDED REPLACED.
Corrected byZl242: (0590) (6579)
Work performed by 80 T Presley (80 ) 124.6
Installed 25867005 :SWITCH (16263-CT) 1@244,80 244 .80
REPLACED DRIVERS WINDOW SWITCH ASSEMBLY. FUNCTION
TESTED, RE ASSEMBLED. ALL OK AT THIS TIME.
Sub Total; 369.45
#2 - VI: MULTIPOINT INSPECTION
Sub Total: .00
#3 ~ Customer Reports:
NOTICED BODY DAMAGE R R DOOR SCRAPED R F FENDER
DENT
Sub Total: .00

Total Fees Amount

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ) heraby authorize the repalr | LABOR 124 65
work herainafler Lo be donm aleng with the necessary material and agroo thal vou are nol responL. PARTS

ible for loss or damage o vehicio or ericles left In the vehlcle in casa of fire, thefl, ar any athor 244 . 80
[cause beyond your conlrol or for any dalaye caused by unavallability of pens or defays in pars DEPUCTIBLE 0o
shipmente by the eupplior or transporter. | haraby grant you or your emgloyess pemisyion to

oporata tha vahlcie herein dascribed on streste, highways, e elsowhore for he purpose of lesting | SUBLET 00!
2nd/or inspoction, An expresa mechunic's lien |a haraby acknowledged on ahova velicle to eacure

the amount of repairs (horalo," SHOP SUPPLIES A0

HAZARDOUS MATERIALS
DISCLAIMER QF WARRANTIES. Any warrantios on he producle sold horehy are thoaa made by 4 0.0

the manwuracturer. The soller hamaby exprassly disclaims all werrantiea ellher geproas or Impliag, nclud| SALES TAX OR TAX I.D. 2401
Ing any Implled vearranty of merchantebllity ar flinesy for a partlcular purpose, #nd tho seller nelther

ASEUMGE nor aulhorizes any othor parson to assume fer it any liability In connaction with the sale of SPEG!AL ORDER DEPOSIT 00
&aid praducis. Any limltaticn contained horaln does net appty where prohibltad by law. DISCOUNTS 00
TOTAL DUE 293 46

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

0071004 Wd|:90 ZL07 1 dog




A9/25/2012 12:45 748-653-1396 TAYLOR DEALERSHIPS W PAGE B1/01

R/Q Number

Work Phone R/O Open Date
N

TEAM DEALER P Hoama Phnna R/IO Close Dala | Cross Reference i
2510 NVEMORIAL DRIVE L
2510 N MEMORIAL DRIVE
LANCASTER, OH 43130 Body | Mileage In | Mileage Qut
(740) 653-2081 oD 87 m

Llcanse Number | Service Advisor
= U 4 U

In-Service Date

Delivery Date
)

DESCRIPTION OF SERVICE AND PARTS

WINDOW SWITCH DIAGNO SED. HER WINDOW SWITC)

STARTED SMOKING AND NOW DOE 8 NOT WORK. G

18 PAYING FOR THE DIAGNOSIS TO DETE RMINE

THE CAUSE OF THIS PROBLEM.

Cause: TECHNICIAN INSPECTED VEHICLE. FOUND THAT
AFTER TES TING AND INSPECTING THE CONDITION
OF THE WIRING HA RNESS THAT THE DRIVERS
WINDOW SWITCH ASSEMBLY WAS DEFECTIVE AND
NEEDED REPLACED.

Op: Z1242: (0590) (6579)

Tech: 80/4696 1.50hrs 36.00 124 .65

Part: 25867005:SWITCH (16263-CT) 1 174 .86 244 .80

REPLACED DRIVERS WINDOW SWITCH ASSEMBLY. FUNCTION

TESTED, RE ASSEMBLED. ALL OK AT THIS TIME.

Sub-Total Labor: 36.00 124 .65
Sub-Total Parts: 174 .86 244 .80
Sub-Total: 210.86 369.45

Leduun %\L # 14D~ 1083 (B

. e 3606 12465

-F4—G 6 Ched 05

PARTS o

oD SUBLET ) :

SHOP SUPPLIES a

SALES TAX OR TAX I.D. ) :

- B e
ZEDC B 231666 36D 45

| TOTAL DUE

SIGNATURE X




18/81/2812 @5:57PM 7406530664 TAYLOR EODY SHOP PAGE B1/01

I AYLOR RAY Open NaAle R/O Number

TEAM OF DEALERSHIPS
SERVICE DEPARTMENT HOURS
EQ;_L!(;)(?XQ[P(;EVROLH 8:00 a.m. ta 5:30 p.m.

2510 N. MEMORIAL DR. Monday - Friday
LANCASTER, OH 43130 9:00 a.m. - 12:00 p.m.-Saturday
(740) 653-2091

LAURELVILLE, OH

DESCRIPTION OF SERVICC AND

#1 - Customer Reports:
CUSTOMER STATES SHE NEEDS HER WINDOW SWITCH DIAGNO
SED. HER WINDOW SWITCH STARTED SMOKING AND NOW DOE
& NOT WORK, GM IS PAYING FOR THE DIAGNOSIS TO DETE
RMINE THE CAUSE OF THIS PROBLEM.
Caused by
TECHNICIAN INSPECTED VEHICLE. FOUND THAT AFTER TES
TING AND INSPECTING THE CONDITION OF THE WIRING HA
RNESS THAT THE DRIVERS WINDOW SWITCH ASSEMBLY WAS
DEFECTIVE AND NEEDED REPLACED,
Corrected byZ1242: (0590) (6579)
Work performed by 80 T Presley (80 ) 124 .65
Installed 25867005 :SWITCH (16263-CT) 1@244.80 244 .80
REPLACED DRIVERS WINDOW SWITCH ASSEMBLY. FUNCTION
TESTED, RE ASSEMELED. ALL OK AT THIS TIME.
1.5HR AT 83.10HR
Sub Total: 369.45
#2 - VI: MULTIPOINT INSPECTION
Work performed by 136 K Smith (103)
FAXED COPY TO 866 270 0217
sub Total: .00
#3 - Customer Reports:
NOTICED BODY DAMAGE R R DOOR SCRAPED R F FENDER
DENT
Sub Total: .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorze the rapslr | LABOR 124 .65
work hereinafter 10 be done along with the necessary material and agree that you are net respons-
ibla for loss or damage to vehicle or aricles lefl in the vehicle in case ¢f fire, theft, or any ather PARTS 244 , 80
cauee Hayond your control or for any delays ceused by unavailability of parta or delsys [n parts | DEDUCTIBLE 00
shipments by the supplier or transperer. | hereby grant you or your employees permission 10 =
operate the vehicle hersin described an streets, highways, of elaewhers for the pupose !of testing | SUBLET .00
andfor ingpection. An axprass machanic's Ilan is heraby acknowledged on above vehicla to securs
the amount of repalrs therato.* SHOP SUPPLIES 00
DISCLAIMER OF WARRANTIES. An ntias the ductz sald hereby those made b B ROOUS MATERIALS .00
. y wamranties on pro 2] arg y
the manufacturer. The aelier hergby expresaly diaclams all warmranties cithor mcpnr:u vrsi:lilplied. :xlud SALES TAX OR TAX |.D. =P TI,R 00
ing any implied warmanty of merchantability or fiiness for a particular pumose, &l the er neither
assumes nar authorizes any other person to assume for it &ny liability In connactlon with the sale of SPECIAL ORDER DEPOSIT i 00
s2id products. Any limitation contained! herein doas not apply where prohitited by law. DISCOUNTS 00
TOTAL DUE IR0 a5

NO RETURN ON ELECTRICAL OR SAFETY ITEVS OR SPECIAL ORDERS.

ARLQ| Ire. - Denlsrwh icallon G 4 Al




‘@5, Kellin To nicole.budreau@gm.com
‘vy ‘#é Babbs/Austin/GM1

09/12/2012 06:03 PM

cc
bcc

Subject 71 1106137229 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
their electronic door lock on the vehicle heated up causing them to not be able to get out
of their vehicle. The dealership has verified that this was a thermal event with melted
parts. This case is being escalated to ESIS because of a thermal event.

Stone

2007 GMC Envoy

1GKET63MX72-

Ray Skillman Northeast Buick GMC Truck, Inc. Indianapolis IN 260798

(317) 352-9311

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 1 www.minacs.adityabirla.com
Follow us on Twitter



January 8, 2013

Cumming, GA -
Dear ||

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1106609424



Lynda Eichorst/Austin/GM1 To jay.townsend@gm.com
10/01/2012 11:44 AM cc

bce

Subject 71-1108234202 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door panel caught on fire. This case is being escalated to ESIS because of a thermal event.

Gardner

2006 Chevrolet TrailBlazer
1GNDS138762

No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



January 8, 2013

Burton, Ml

RE:  Service Request: 71-1108628141
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNET13M67
Customer Relationship Specialist: Thaddeus

oeer I

Thank you for allowing us the opportunity to review the product allegation involving your
2007 Chevrolet TrailBlazer. We apologize we were unable to successfully reach you by
phone on September 18 and 19, 2012.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for
General Motors, LLC. You should be hearing from an ESIS representative shortly. You
may also contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

CcC: File



"Pat Burcham" To <thaddeus_kinzer@gmexpert.com>
<Pat.Burcham@minacs.adit
yabirla.com>

09/18/2012 03:20 PM bee

Subject FW: Customer / VIN#
1GNET13M67 {2007 Trailblazer / Fire in drivers

door master switch module / Dealer Applegate Chevrolet

cC

Please assign to the team to handle ASAP.

Thank You,

Pat Burcham | Team Lead

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone (512) 386-0535 | Fax 860-3004627 | www.minacs.adityvabirla.com

From: lyle.stiefel@GM.COM [mailto:lyle.stiefel @GM.COM]

Sent: Tuesday, September 18, 2012 2:32 PM

To: Pat Burcham; Ashley Palomarez

Subject: Fw: Customer [ IEG N+ lGNET13M672-/ 2007 Trailblazer / Fire in drivers
door master switch module / Dealer Applegate Chevrolet

Pat,
Please assign to an agent to discuss the fire allegation and escalate to ESIS is appropriate.

Thanks,

LYLE STIEFEL

Business Performance Manager PAR & Repurchase
General Motors Customer Experience, CARS Group
Business Resource Center

6200 Grand Paointe Dr

MC: 484-393-222, Grand Blanc, Ml 48439

(C): 313-268-5886

Email: lyle.stiefel@gm.com

From: Patrick T. Macaluso/US/GM/GMC

To: Lyle Stiefel/lUS/IGM/IGMC@GM

Date: 09/13/2012 11:01 AM

Subject: Custorner VIN# 1GNET1 3M672- 2007 Trailblazer / Fire in drivers door master switch module /
Dealer Applegate Chevrole

Lyle

The above customer is a neighbor of Cindy Scott (Sr. Buyer Interior Accessories Buyer B8, in Grand



Blanc). The customer contacted Cindy telling her she had a fire in her drivers door and had read
something on this that GM was recalling because of it. The customer took the vehicle to Applegate
Chevrolet and they are tell her they have nothing on this and she will need to pay to have it fixed.

Cindy contacted Chris Witt in supply chain who had Dan Dowling look into it. Dan came to me yesterday
and | asked him to get further details so | could sent it to the team to get involved in it. CAC is not
involved at this point so this is a cold case that needs someone on it ASAP.

The customer also has the gas guage issue which will need to be addressed once this is resolved, the
bulletin information is attached. The customer condition is as follows gas gauge is not working it jumps
from empty to half tank

Dealer: Applegate Chevrolet - Contact Person Kevin Weidenhammer

Patrick Macaluso | General Motors: CCA-CARS

Business Performance Manager-Customer Experience

6200 Grand Pointe Drive | Grand Blanc, MI 48439

Office: 810-606-3598 | Cell: 313-910-7277 | patrick.t. macaluso@gm.com

Customer Letter on gas guage:
Dear General Motors Customer:

As the owner of a 2005 model year GMC Envoy XUV; a 2005-2006 model year Chevrolet
SSR, TrailBlazer EXT or GMC Envoy XL; a 2005-2007 model year Buick Rainier, Chevrolet
TrailBlazer or GMC Envoy, part of our commitment to you as a member of the General
Motors family is providing you with important information whenever a specific condition
may affect your vehicle.

Please do not take your vehicle to your GM dealer as a result of this letter unless
you believe that your vehicle has the condition described in the next paragraph.

In some of these vehicles, the fuel level sensor may wear prematurely. This wear could
cause the fuel gauge to read empty after filling the tank and cause the Service Engine and
Low Fuel lights to illuminate. Illumination of these lights is accompanied by a chime when
the vehicle is started. If your vehicle is equipped with a Driver Information Center {(DIC),
you will also see the Fuel Level Low message displayed. As the fuel level in the tank
drops, the lights, DIC message, and chimes may turn off and the gauge may display a
reading; however, the reading may indicate a slightly higher level of fuel than what is in
the tank. Eventually as the sensor continues to wear, the fuel gauge will stop working,
always read empty, and the Service Engine and Low Fuel lights will illuminate
continuously, again accompanied by a chime when the vehicle is started and a Low Fuel
Message in the DIC (if so equipped).

Even though your vehicle may no longer be covered by its New Vehicle Limited Warranty
and you may not be the vehicle’s original owner, we still want to help you correct this



condition if it occurs on your vehicle.

GM will pay fifty percent (50%) of the total cost for an authorized Buick, Chevrolet, or
GMC dealer to repair your vehicle if it has the condition described above. Your dealer will
perform the required repair according to the labor time and part cost established by GM
for warranty repairs. As you may know, dealer labor rates vary significantly from one part
of the country to another, so it's difficult to accurately determine your actual savings, but
it will be at least 50% of what you would pay to have this repair done for a vehicle that is
beyond the GM New Vehicle Limited Warranty period.

If you agree to accept this offer, you will be responsible for the other half of the dealer’s
repair bill. This offer to equally share the repair cost only applies if your vehicle is
currently exhibiting this condition or exhibits the condition within a period of 10 years or
120,000 miles (193,000 km), whichever occurs first, from the date your vehicle was
originally placed in service.

This offer will significantly reduce costs you might incur if your vehicle has this condition
and is beyond the terms of its new vehicle warranty. This offer is also applicable to
customer reimbursement requests related to this condition. If you have previously paid to
have your fuel level sensor replaced, GM will reimburse you fifty percent (50%) of any
reasonable and customary repair cost. Additionally, if you used an extended warranty or
after-market service contract to pay for your fuel level sensor to be replaced, GM will pay
fifty percent (50%) of any reasonable and customary deductible cost. If either of these
scenarios applies to your situation, please complete the enclosed reimbursement request
form and present it to your dealer with all required documents. Working with your dealer
will expedite your request, however, if this is not convenient, you may mail the
completed form and all required documents to Reimbursement Department, PO Box
33170, Detroit, MI 48232-5170. The completed form and required documents must be
presented to your dealer or received by the Reimbursement Department by September 30,
2012, unless state law specifies a longer reimbursement period.

If you have any questions about this special coverage offer, please contact your local GM
dealer or the GM Customer Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Buick 1-800-521-7300 1-800-832-8425
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-888-889-2438
Guam 65-6267-1752
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espafiol 1-800-496-9993
Virgin Islands 1-800-496-9994




We are sorry for any inconvenience you may experience; however, we have taken this
action in the interest of your continued satisfaction with our products. We also want you
to know that we will do our best, throughout your ownership experience, to ensure that
your vehicle provides you many miles of enjoyable driving.

Jim Moloney

General Director,

Customer and Relationship Services

Enclosure

10054

PODODODIODIDIODIDODIDODODODDIDDDIDIDIDIDOIDIDIDOIIDIDDIDIDIDIIDIDIDIIDIIDIDIDIDIDIIDIDIDIDIDIDIDIDIDIDIIDIIDDD
DESODO5O35555555555 5555555555555 5555555555555 5355555555555

IVH Information:

Thrs sereen allows TV H users-toview the Summary of V. ehlcie Infomlatmn, 1éldiiz§étién§;'sféﬁviée Tnfonﬁa‘ﬁdh‘, App
Title information and OnStar and XM Radio information (1 'apphcable) e




P (Tl o T 3 0 Ci et R A P A
¥ } ol A FELACE: 5 6 T




Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To leonard.f.fox@gm.com
Kinzer/Austin/GM1

, 09/18/2012 04:02 PM

cc
bce

Subject (M) 71-1108628141 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging thermal event
originating from control module in drivers door. This case is being escalated to ESIS because itis a
thermal event.

Customer: Beagle

2007 Chevrolet TrailBlazer

1GNET13M672

Dealership: Applegate Chevrolet Company (body shop). BAC 115170, Flint Ml
Dealership Contact: Kevin Weidenhammer, body shop manager

This is only a notification. No action is required on your part at this time.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors
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- FABM BUBEAU ’ Farm Bureau Mutual
: " Farm Bureau Life
U.B . f, 'NSUMNCEO Farm Bureau General

MICHIGAN'S INSURANCE COMPANY

7373 West Saginaw Highway, Box 30400, Lansing, Michigan 48909-7900
Phone (517) 323-7000

Subrogation Unit

P.O. Box 30100
Lansing M1 48909
October 09, 2012 (517) 323-6720

"~ (800) 292-2680 x6720
Fax: 517-323-6589

CHEVROLET MOTOR COMPANY
P.O. BOX 33170
DETROIT MI 48232-5170

Your Claim: (NN

Loss Date: 08/20/2012

Our Claim:

Our Insured:

Damages: $297.20 PLUS $100.00 DEDUCTIBLE

Our investigation of this loss reveals that you are responsible for our insureds damages when the
control panel in the door of our insureds 2007 Chevrolet Trailblazer caught fire. We have paid
$297.20 to fix the vehicle and our insured has incurred a $100.00 deductible cxpense. As of the
date of the loss a remedy plan had not been finalized by General Motors. We are therefore

attaching our subrogation matcrial for your consideration.
Please forward your check in the amount of $397.20 to:

FARM BUREAU INSURANCE
SUBROGATION CLAIM NO.: 15J30411-080
P.0. BOX 30100

LANSING MI 48909-7900

Sincerely,

M'Lissa Walley
Subrogation Claims Representative



FARM BUREAU
INSURANCE

ACCIDENT/INCIDENT REPORT
- ctam no.: [
Return to: Farm Bureau Mutual Insurance Company of Michigan
ATTN: Central Claims Reporting Unit

P.0. Box 30100, Lansing, Ml 48909-9984 or FAX to 866-248-5516

Q:: ‘ 2 g2
Your Name _ Accident/Incident Date . / z Time ‘/ {

Make of Your Vahi Yoor L 007 type J1G7 [ Blg 32 I

Owner's Name

Your Telephone; O Home

Driver's Name (please complete if different than owner)

Driver's Telephone: O Home 0 Work acCell

Name & address of your insurance company (please complete if differant than Farm Bureau)

Policy No. Telephone

Has the accident/incident been reported to your company? &-Yas O No If yes, what is the claim number?

Was a report made to police? [J Yes §ANo What date:

Which police department? i Complaint No,

Were you injured? {JYes HNo Woere there any injuries in your ¢car? ) Yes [ Ne

List Names of All Passengers and Injurtes (Use another sheet if nocessary)

1. Nams Address Phone

Age Nature of injuries Received medical care? O Yes O No
2. Name Address Phone

Age Nature of injuries Raceived medicai care? O Yes [J No
3. Name Address Phone

Age Nature of injuries Roceived medical care? 0 Yes O Np

List the other parties Involved in the accldentincident:

2.
3.
Give names of ALL witnesses other than passengers:
Name Address Phone
1 -
2.




CLAIM NO.:-

ACCIDENT/INCIDENT DESCRIPTION

Where did the accidenVincident happen? 6{?‘(«) (1 h'D Jrdid F/O 2 Py A L.
Flint U

What were the weather conditions? M

What were the road conditions? foDD C(
How was the visibility? (D ©
Was the accident/incident location lighted? / J:ﬂ

Describe how the sccidentincident happened ; I Caun “1,1 w :( L&'f é(/'& ﬁ ( QLo LQ—/
) - 7 -
b_(")(')\/‘ e ¢ .0 bé\d’“ Z('f.r.‘ﬂ"ncuﬂ = (/A ay “‘? .E,

DRAW A DIAGRAM OF THE ACCIDENT/INCIDENT

Use symbols for vehicles. Mark your car 3% #1 and the other cars as #2. #3, elc, @ ® Draw strasts and/or
intersections . Indicate north. Indicate poinis of collision.

peor Tacls ) oo 5
What part of your car was damaged by the impact? b 0 ~ — 6(J C{’]”L (,f/"/ el M °©

What part of the other car was ¢damaged by the impaci?

If additional space is needed to.completely dascribe the accident. please complete on separale paper and attach.
The above is as complete and true as | am able to make it.

Signaty Dale C?’, t/" / 3\..







08/30/2012 AT 07:47 AM 15J30411-01
92884 170410A2

FARM BUREAU INSURANCE
LANSING -LD
KVANSTE@FRINS . COM
7373 W. SAGINAW HWY.
LANSING, M1 48909
(810)654-0484 FAX: (810)654-0484

ESTIMATE OF RECORD

WRITTEN BY: KURT VANSTEENBURG 08/30/2012 07:44 AM
ADJUSTER:

INSURED CLATH _
OWNER: POLICY
ADDRESS : DATH OF LOSS: 08/20/2012 AT 12:00 AM
TYPE OF LOSS: COMPREHENSIVE
BEVENING: POINT OF [MPACT: 16. NON-CCLLISION
BUSINESS:
INSPECT APPLEGATE CHEVRCLET CO RUSINESS: (810)235-0955
LOCATION: 3637 S SAGINAW ST REPAIR_SHOP
FLINT, MI 48503 ;
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
FACILITY: 3637 S SAGINAW ST DAYS TO REPAIR
FLINT, MI 48503 LICENSE #
2007 CHEV TRAILB 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:
VIN: lGNET}3M67?,m LIC: PROD DATE: ONDOMETER: 164453
AIR CONDITIONING REAR DEFOGGER TILT WHELL
CRUISE CCNTROL INTERMITTENT WIPERS KIBYLKSS ENTRY
ALARM DUAL ATR CONDITION REAR WINDOW WIPER
MESSAGE CENTER BODY SIDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE /RQCF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO S'I'"EREO
SEARCH/SEEK CD PLAYER ANT1-LOCK BRAKES {(4)
DRIVER AIR BAG PASSENGER ATR BAG 4 WHEEL DISC BRAKES
STARILITY CONTROL COMMUNTICATIONS SYSTEM CHLOTH SEATS
BUCKET SEATS TRAILERING PACKAGE AUTOMATIC 'TRANSMISSION
4 WHEEL DRIVE OVERDRIVE ALUMINUM/ALLOY WHEELS
NO. op, DESCRIPTION QTY EXT. PRICE LARCR PAINT
1 FRONT DOOR
2% REPL RT HANDLE BEZEL CHEVROLET 1 13.80 0.1+
EBONY
3% REPL LT HANDLE BEZEL CHEVROLET 1 11L.61* 0.1*
EBONY



08/30/2012 AT 07:47 AM 15330411-01
92884 1Z0410A2
ESTIMATE OF RECORD

2007 CHEV TRAILBLAZER 4¥X4 LT 8-5.3L-FT 4D UTV BELUE INT:

NO. QP. DESCRIPTION QTY EXT. PRICE LARBOR PAINT
4 REPL LT SWITCH ASSY CHEVROLET W/O 1 284 .21* 0.3+
HEATED SEAT
SUBTOTALS ==> 309.62 0.5 0.¢
PARTS 309.62
BODY LABOR 0.5 HRS @$ 46.00/HR 23.00
SUBTOTAL $ 332.62
SALES TAX $ 309.62 @ 6.0000% 18.58
TOTAL COST QOF REPAIRS § 351.20
ADJUSTMENTS :
DEDUCTIBLE 100.00
TOTAL ADJUSTMENTS $ 100.00
NET COST OF REPAIRS $ 251.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATTION, AUTORIZATION MUST BE
OBTAINED FROM THE VEHNHICLE OWNER.

*% %% ¥*NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL**++*ALl, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH 'THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATTION.

*%w++ALL, QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRATSER® # w4 * %+

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DHEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLATM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE QF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER QF YOUR MOTOR VEHICLE,
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED EY THE
MANUFACTURER, DISTRIBUTER, OR TINSURER OF THE PARTS
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09/27/2012 AT 09:38 AM 15J30411-01
92884 1204 10AZ

FARM BUREAU INSURANCE
LANSING -LD
KVANSTE@FBINS.COM
7373 W. SAGINAW HWY.
LANSING, MTI 48909
(810)654-0484 FAX: (810)654-0484

SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN BY: KURT VANSTEENBURG 09/27/2012 09:37 AM

ADJUSTER:
INSURED: CLAIM
OWNER: POLICY
ADDRESS: DATE OF LOSS: 08/20/2012 AT 12:00 AM
TYPE OF LOSS: COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
LLOCATION: 3637 S SAGINAW ST REPALR_SHOP
FLINT, MI 48503
REPAIR APPLEGATE CHEVROLET CO BUSINESS: (810)235-0955
FACILITY: 3637 S SAGINAW ST DAYS TO REPATR
FLINT, MI 48503 LICENSE # 380466690
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:
vIN: 1GNET13M6 72 1.5 C: PRCD DATE: OROMETER: 164453
AIR CONDITICNING REAR DEFOGGER TITT WHERL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
ALARM DUAL: ATR CONDITELON REAR WINDOW WIPER
MESSAGE CENTER BODY STDE MOLDINGS DUAL MIRRORS
PRIVACY GLASS CONSOLE/STORAGE OVERHEAD CONSOLE
LUGGAGE/ROOF RACK FOG LAMPS CLEAR COAT PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS ’ POWER DRIVER SEAT BOWER MIRRORS
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD PLAYER ANTI-LOCK BRAKES (4)
DRIVER AIR BAC PASSENGER AIR BAG 4 WHEEL DISC BRAKES
STABILITY CONTROL COMMUNICATIONS SYSTEM CL.OTH SEATS
BUCKET SEATS TRAILERING PACKAGE AUTOMA'I'IC ‘TRANSMISSION
4 WHEEL DRIVE OVERDRIVE ALUMINUM/ALLQY WHEELS
NO. OP. DESCRTPTTION QTY EXT. PRICE LABOR PAINT
1 FRONT DOCR
2+ REPL RT IIANDLE BEZEL CHEVROLET 1 13.80 0.1%*
EBONY
3% REPL LT HANDLE BEZEL CHEVROLET 1 11.62% 0.1*

EBONY



09/27/2012 AT 09:38 AM 15J30411-01
92884 120410A2
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO. OP. DESCRIPTION QTY EXT, PRICE LABOR PAINT
q¥ REPL LT SWITCH ASSY CHEVROLET W/O 1 284 .21~ 0.3*
HEATED SEAT
5# 501 RPR PROGRAM WINDOW SWITCH MODULE i.0
SUBTOTALS ==> 309.62 1.5 0.0

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 309.62
BODY LABCR 1.% HRS @3 16.00/HR 69.00
SUBTOTAL $ 378.62
SALES TAX S 309.62 @ 6.0000% 18.58
TOTAL COST OF REPATIRS $ 397.20
ADJUSTMENTS :

DEDUCTIBLE 100.00
TOTAL ADJUSTMENTS s 100.00
NET COST OF REPAIRS § 297.20

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORTZATION, AUTORIZATION MUST EE
CBTAINED FROM THE VEHICLE OWNER.

**%x%**NO SUPPLEMENTS AUTHORIZED WITHOUT PRIOR APPROVAL*****ALl, REPAIRS AND/OR
REPLACEMENTS LISTED HERON MUST BE MADE IN STRLCT ACCORDANCE WI'TH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION.

**+++ AL, QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIEBLES SHOULD BE DIRECTED TO
FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISER* LA B & & & 3

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATLON TS GUILTY OF A
FELON .

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SQOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



09/27/2012 AT 09:38 AM 15J30411-01
92884 1Z0410A2

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV TRAILBLAZER 4X4 LT 8-5.3L-FI 4D UTV BLUE INT:

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
------- ADDED ITEMS -------
5S4 S01 RPR PROGRAM WINDOW SWITCH MODULE 1.0
SUBTOTALS ==» 0.00 1.0 0.0

ESTIMATE NOTES:
DIRECT PAYMENT TO SHOP FOR SUPPLEMENT

PARTS 0.
BODY LABOR 1.0 ERS @$% 46.00/HR 46.
SUBTOTAL 5 46
TOTAL SUPPLEMENT AMOUNT $ 46 .
NET COST OF SUPPLEMENT $ 46 .
ESTIMATE 351.20 KURT VANSTEENBURG
SUPPLEMENT S01 16.00 KURT VANSTEENBURG

———————— TOTAL ADJUSTMENTS § 100.
WORKFILE TOTAL $ 397.20 NET COST OF REPAIRS § 297,

ESTIMATE ONLY. THIS IS NOT A REPAIR AUTHORIZATION, AUTORILZATION MUST BE
OBTAINED FROM THE VEHICLE OWNER.

**%*+**NO SUPPLEMENTS AUTHORIZED WYITHOUT PRIOR APPROVAL***+**A[], REPAIRS AND/OR

REPLACEMENTS LISTED HERON MUST BE MADE IN STRICT ACCORDANCE WITH THE
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATION,

oo
20

*xx*x ALY, QUESTIONS REGUARDING PAYMENT AND OR DEDUCTIBLES SHOULD BE DRIRECTED TO

FARM BUREAU INSURANCE CO HOME OFFICE AT 800-292-2680 NOT THE
APPRAISERY * ¥ ¥ %

WARNING: ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
FELON.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OQF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURFR OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTER, OR INSURER OF THE PARTS



rita sanchez/Austin/GM1 To tony.a.ogburn@gm.com
09/24/2012 11:00 AM cc
bce

Subject 711109381272 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Name_

2006 Chevrolet Trailblazer
VIN 1GNDT135562
No involved dealer at this time.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabirla.com



~ Faith Jackson/Austin/GM1 To thomas.j.scheri@gm.com
09/21/2012 05:32 PM cc
bce

Subject Subject: 71-1109804429 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging the vehicle was
involved in a thermal event due to a product failure. This case is being escalated to ESIS because the
vehicle was involved in a thermal event.

Burgess
2006 Chevrolet Trailblazer

1GNDT138062-

This is only a notification. No action is required on your part at this time.

Best wishes,
Faith Jackson | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax 866-852-1526 | www.minacs.adityabirla.com



~ Faith Jackson/Austin/GM1 To sam.logan@gm.com
09/25/2012 01:03 PM cc
bce

Subject Subject: 71-1110059953 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging product failure was
the cause of her vehicle's thermal event. This case is being escalated to ESIS because a thermal event
occured.

Burden

2006 Trailblazer

1GNDS138062-

This is only a notification. No action is required on your part at this time,

Best wishes,
Faith Jackson | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax 866-8562-1526 | www.minacs.adityabirla.com



Lynda Eichorst/Austin/GM1 To gordon.simmons@gm.com
10/15/2012 12;06 PM cc

bce

Subject 71-1110274216 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door caught on fire. This case is being escalated to ESIS because of a thermal event.

Connors
2007 Chevrolet TrailBlazer
1GNDT13897
No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



rita sanchez/Austin/GM1 To jerry.w.bryant@gm.com
10/01/2012 05:41 PM cc
bce
Subject 711110321549 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Last Name

2006 Chevrolet Traj,

VIN 16NDT13SO62%

No involved dealer at this time.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabirla.com



= COUGHLINCArs.com

Goughlin Chevralat, BulcK, GMC, Toyota, Niesan, S¢lon of Newark
1850 N. 21st St.

Newark, OH 43058

(740) 366-1371

{800) 686-9682

www.coughlincars.com

UTICA, OH

RO Upen Dale

10/03/12

RO Closc D

SERVICE DEPARTMENT HOURS
7:30 a.m. to 7:00 p.m. Mon.
7:30 a.m. to 5:30 p.m.
Tuesday - Friday
8:00 a.m. to 3:00 p.m. Saturday

ate |

Milezgge: |

124600

John Raftery
Vehicle Identifica

Wark Phone

Home Phaone | Delivery Date

nuLy

Color |

RO Number

6049133/
10/09/12
124600

Servies Advisar / Tag #

In-5

[ | 11/05/05 11/05/05
|

| icernse

Status

i Numiber

o Date

Numibcr

ustomer Reports:

0-5600 EXT 11350,
66-480-3628
Corrected byN2117: (0422) (7079)
FRONT DOOR LEFT REPLACE
Work performed by Joe Stepp
Caused by

MELTED, HAS INTERNAL
N2117, .5 BASE, .3 DIAG
R&R DRIVER WINDOW SWITCH, PROGRAM
DE AQ0478,TEST WINDOWS OK.
N2117 5 ADD .3 DIAG.
Installed 25867005
Sub Total: 312.19

Please Note:

PART IS 244.80

DRIVER POWER WINDOW SWITCH MELTED, REPAIR AUTHORIZ
ED BY GM PRODUCT ALLOGATIONS GROUP, DALIA@1-866-79
CAC CASE 921-1110428640,

DIAGNOSE LF DRIVER WINDOW SWITCH MELTED, SWITCH 18
FAULT,NEEDS SWITCH.

tSWITCH (16263-CT)

A/R TO GM PRODUCT ALLOGATIONS GROUP
WARRANTY LABOR RATE IS 84.24

FAX TO 8
SWITCH SWITCH MODULE,

(498)

SWITCH, PROGRAM CO

1@244 ; 80

AMOUNT

67.39

244 .80

PAYMENT TERMS: | agree Lo pay for the repairs | aulhorize, long with the recessary matenale, In
Cash upon completion of the Repalra uniess the Dealership agraes to olher payment amangements
in advance. An express machanics lisn 15 hergby acknow!edged on the vehicle to secure the cost of
repalrs and materels. Storage fea $156.00 porday, afler 10 days of legal terms.

CHARGES FOR RIAGNOQSTIC AND PARTIALLY COMPLETED WORK |1 I nnhonza communcemnnt
repalr or sarvice, | understand that a charge will be i d for dis ly or partislly

completed work. Such charges will be direclly related IB the actusl amount oflabur and parts invalved
in the inapaction, repair or sevice.

HOP SUPPLY COST: A charge equal to 10% af tha total co2l of labor, not lo exesied $25.00, will be
dded to the Repair Order for shop supplias used In connecilon with the repalr.

\WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE REVERSE SIDE OF THIS
REPAIR ORDER FOR THE DEALERSHIP'S LIMITED WARRANTY.

| undarstand that the Dealarship is not reeponsible for any delaye caused by unavallablility of parts or
shipping by the suppllar or transporter. | hansby grant the Deslership pamlission o operate the vehicle
on siresls, highways ar public roadways= for the purpose of testing and/or inspecting the vehiole, The
Daslarship is net L ible for lo%s or d, gé 16 the vehicle or articles |eftin the vehicle in cese of
fire, thafl, or any other cause beyond it control.

DATE;

 ————————

Customer X

LABOR

67.39

PARTS

244.80

DEBUCTIBLE

.00

SUBLET

.00

SHOP SUPPLIES

.00

HAZARDQUS MATERIALS

.00

SALES TAX OR TAX1.D. l

21.85

SPECIAL ORDER DEPOSIT

. 00

DISCOUNTS

.00

TOTAL DUE

334.04

et 0 " | wase

g6l =10l 6

SET —






rita sanchez/Austin/GM1 To jeffrey.meracle@gm.com
10/01/2012 03;20 PM cc
bce

Subject 711110873069 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Last Name
2006 Chevrolet Traj,

VIN 1GNET165766
No involved dealer at this time.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 ext. 31227 | 866-857-3113 | www.minacs.adityabirla.com
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October 5, 2012

Customer did not rec

eive
from aMm letter

Burlington,

RE:  Service Request: 71-1113094121
2006 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS13 SX62-
Customer Relationship Specialist: Dalia

o IR

Thank you for allowing us the opportunity to review the product allegation involving your
2006 Chevrolet TrailBlazer. We apologize we were unable to successfully reach you by phone
on October 3 and 4, 2012.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for General

Motors, LLC. You should be hearing from an ESIS representative shortly. You may also
contact ESIS at 1-800-888-0164.

Sincerely,
General Motors

cc: . File



Dalia Rangel/Austin/GM1 To joseph.b.schroerii@gm.com
10/04/2012 11:59 AM cc
bce
Subject 71-1113094121 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging flames coming from the door switch. This case is being escalated to
ESIS because of thermal event.

2006 Chevrolet Trailblazer

1GNDS135X62

Dealership, City, State (BAC) no dir involved
Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



~ Faith Jackson/Austin/GM1 To dan.j.tarca@gm.com
10/04/2012 11:42 AM cc
bce

Subject Subject: 71-1113204093 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that a product failure
caused his vehicle's thermal event. This case is being escalated to ESIS because the customers
vehicle was involved in a thermal event.

Ashe

2006 Chevrolet Trailblazer

1aNDT 13862 N

This is only a notification. No action is required on your part at this time.

Best wishes,
Faith Jackson | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax 866-8562-1526 | www.minacs.adityabirla.com



~ Faith Jackson/Austin/GM1 To jason.runcie@gm.com
10/12/2012 03;34 PM cc
bce

Subject Subject: 71-1113701947 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging a product failure
caused a thermal event. This case is being escalated to ESIS because the customer vehicle was
involved in a thermal event.

Bermudez

2007 Chevrolet Trailblazer

1GNDS138372-

This is only a notification. No action is required on your part at this time,

Best wishes,
Faith Jackson | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax 866-8562-1526 | www.minacs.adityabirla.com



Lynda Eichorst/Austin/GM1 To james.t.karnosky@gm.com
10/10/2012 12:02 PM cc

bce

Subject 71-1114886389 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door panel caught on fire. This case is being escalated to ESIS because of a thermal event.

Oakley

2006 GMC Envoy
1GKET168S066

No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



Dalia Rangel/Austin/GM1 To james.d.colip@gm.com
10/09/2012 11:31 AM cc
bce

Subject 71-1114909635 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging smoke coming from the drivers side door switch.

2007 Chevrolet Trailblazer

1GNDT13597.
Pinkerton Chevrolet, Inc., Salem, VA (113736)
Mike Adams, Svc Adv

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



‘@5, Kellin To gary.cochrane@gm.com
‘vy *#é Babbs/Austin/GM1

10/09/2012 01:33 PM

cc
bcc

Subject 71 1114937268 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they were at a McDonald's drive-thru when a little bit of water from the snow dripped
down onto their power window console area causing flames to come out. This case is
being escalated to ESIS because of a thermal event.

Becker

2006 Chevrolet TrailBlazer

1GNET165666-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



January 8, 2013

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1115429465



rita sanchez/Austin/GM1 To tony.dipiero@gm.com
10/11/2012 06:04 PM cc
bce

Subject 711115481751 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Last Name-

2007 Chevrolet Traj
VIN 1GNDT135272
No involved dealer a s time.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com



‘@5, Kellin To lisa.coggins@gm.com
‘v?‘ ‘#é Babbs/Austin/GM1

10/16/2012 12:52 PM

cc
bcc

Subject 71-1115782431 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
their power window control switch caused the vehicle to go up in flames. This case is
being escalated to ESIS because of a thermal event.

Farthing

2007 Chevrolet TrailBlazer

1GNDT135872-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



Lynda Eichorst/Austin/GM1 To domingo.p.garcia@gm.com
10/17/2012 05;16 PM cc

bce

Subject 71-1115819539 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door panel caught on fire. This case is being escalated to ESIS because of a thermal event.

Villines

2007 Chevrolet TrailBlazer

16NDT135072

City Chevrolet 1..1..C. Kansas City, MO (BAC 231232)
Brian Fronz, Service Manager

This is only a notification. No action is required on your part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd. Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



~ Faith Jackson/Austin/GM1 To jason.b.ralph@gm.com
10/12/2012 01:21 PM cc
bce

Subject Subject: 71-1115887071 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging a product failure
caused a thermal event. This case is being escalated to ESIS because a thermal event occured with
their venhicle.

Forston

2007 Chevrolet Trailblazer

1GNDS138572-

This is only a notification. No action is required on your part at this time.

Best wishes,
Faith Jackson | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax 866-8562-1526 | www.minacs.adityabirla.com



January 8, 2013

Lake In The Hills, IL-

RE:  Service Request: 71-1115924097
2006 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDS13S76 4|}
Customer Relationship Specialist: Jose

oecer I

Thank you for allowing us the opportunity to review the product allegation involving your
2006 Chevrolet TrailBlazer. We apologize we were unable to successfully reach you by phone
on October 15, October 16 and October 17, 2012.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for

General Motors, LLC. You should be hearing from an ESIS representative shortly. You

may also contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

CcC: File
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PRODUCT ALLEGATION RESOLUTION (pags 1 0f3)
PRELIMINARY INSPECTION

Dwision:(‘?b’%v v Ref# 7/ ///@‘ Zﬁﬂ 3 VIN: / 2K 5/

Claimant's Name (LAST, First)

Inspactad By. a 2, Lo ore” Organization: &Z&M&Z{ g,ﬁidllé’af &7

Phone: e - Inspection Dete: _42 —Jo-7<& _ Nileage atInspection: /
Iu

INSPECTION SUMMARY

Following the inspection, summarize the facte snd obsarvations:

__ﬁ‘c‘.;l//&/d /;/;" ol S Ll AR r NPT D)

li: INTERVIEW - VEHICLE HISTORY

Note to tha Inspactor: in quastions 3-5 balow, document only the information which relates to tha incident/alisgstion.

1. Name, address & phone number of persen being interviewed:

2 Prior colitston damage? (date, description, stc.)

Repaired by

3. Describe existing vehicle conditions st the tima of tha incidert(e.g. warning lights "On", enging miss, gto):

4. Repairs outside of warranty (what, when, by whem?):

6. Other vehicle history information (from perscn being interviewed or GM Warrenty History)?

8. Lastbrake maintenance (date, description, by whom?):
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{page 2 of 8)

[Il: VEHICLE INSPECTION

The vehicle inspection documents the physicst evidence via color photographs and writen observations. By recording
your obssrvations in the following section, you will bafollowing & mathodical inspection format

Take coler photegraphs of tha following:

A. Extarlorn:
Front
Right side
Ruear
VIN
Left side

Comments:

B. Brakas:
Front assamblies
Rear aggemblies with drums removed

Commants:

C. Interler:
Instrument panal & edometer
List all driver elsctrical controls which ara inthe "On® positian:

Commants:

D. Underhood:
Engine compartmant
Magtar cylinder and brake fluid reserveir
Braka lines and hosaes
ABRS/TCS Modulator

Commanks:

E. Underbedy:
Scrapss of impact damege on the follpwing:
Fual tank
Tiras/Whaels

Commants:

F. General Ohsarvations (Take photographs i appllcable):

Anything on vehicle which is gftar-market.
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Anything on vehicle wich is a modification:

Othar relavant inforrmation:

Other Comments:




Cct-31-2012 05:25 AM BANNER CHEVY 504-253-8550

MERAUX, LA

8ERVICE consuLTant BLLLY HALEY

DUPLICATE 2 PAGE 1

BANNER CHEVROLET

"WHERE CUSTOMERS 5END THEIR FRIENDS"

6050 CHEF MENTEUR HWY. (504) 242.8900

NEW ORLEANS, LOUISIANA 70128
www, bannerchavy.com
E-MA|L: ohevysarvica@bennerguto,com

WRITEN . .| DATE READY. | STOCK NO.- .| .. ... VEHICLEIDENTIFICATION [ cust.no. [ “vaano, po.vo. [ s 1T Aeed

3000T12{ 310CT12 16NEs16816 6| G T3395 3100T12 304760

TIVEIN TIME READY | YEAR " MAKE k& MODEL TELEPHONE ND, DATE e )
07:22 09:33| 06 CHEVROLET TRAILBLAZE 050CT0S 528 528
MILEAGE IN { "MILEAGE OUT LICENSE ND, |
103187 10311
TIGH. NETRIHT TQTAL “CEET 218 § [<-1°] N
A CUST STATES LEFT FRONT DOOR SWITCH STARTED
SMOKING, 80 CUST UNPLUGGED IT
CAUSE: MELTED | |
' ‘N2117 SWITCH - ‘SWITCH MODULE, FRONT DOOR -
- LEFT - REPLACE
' 805 WAR4 0.80 78,60 78.60 2000 7860
1 25867095 SWITCH 306.77 244.80 244 .80 17486 24480 0
' : 17486 | - 24480 | TRPARTS
. 2000 7860 | TLABOR

103191 DRIVER DOOR MODULE INTERNALLY 2 TR

SHORTED/MELTED"' (N2117/0.5) (DIAG/0.3) 0.80

UPON INSPECTING DRIVER DOOR MODULE, FOUND

MODULE INTERNALLY SHORTED/ MELTED. REPLACED &

PROGRAMMED DRIVER DOOR MODULE!! (GM OK'ED

REPATIR UNDER WARRANTY) ! )

"y PRE-TNVOTCE ** DESCRIPTION TOTALS 19486 3234(5 lO'
46200 7860 2000 528| LABOR AMOUNT 78.60 ?J‘::%‘#EE?&‘&“&W-‘!:SH#M&T&““'ﬁﬂﬁ“:&"&:m
48000 24480 17486 PARTS AMQUNT 244 . B0 ovs Gried o uarstubliy o Ly S o e i pre SRl S 14 sater
26300 32340 *RXERENN GAS,0IL, LUBE 0.00 ﬁ'::ﬁ%ﬁﬁﬁﬁ“ﬁ%&ﬁ:‘%ﬂ'%ﬁﬁ

SUBLET AMOUNT 0 = 0 o o MI ‘w”gﬂ"ﬂ“:?l hl‘! ﬂﬂ.; ing "lnnl" lm“' HI! A
MISG, CAARGES Q0| S e A e
§UB TOTAL 323.40 AN OF WARATIEE T
LESS[_NSURANCE 0 U 00 Lh:lmlmmmﬂ\! "m-unlv ol mcm'unla:'ﬂv [1] lulou (z'r":
BALES TAX 0. 0.0 | BaATs oo tar 1 ary saaty n caractian iy ing s the veries © o
PLEASE PAY

THIS AMOUNT 323.40 BN ROE: BTy TABT WSS ARRANGENERTE TIRD e

GM CASE NO.71-111612403
866-790-5600 EXT.
CHEVROLET WARRANTY LABOR RATE IS 98.24

11350

[v]
EXOWN. B

THE VEHICLE OR O'TH %
ACCIDENT, N!GUG!NCE QR MIBUBE.
NOTIFch’loN AT THE GANVICING ORALIA FOR INSPRCTION BY MANUFACTURER'S REPREBENTATIVE,

N B!HAU OF SERVICING DEA!.ER. | HERERY CERTIFY THAT TWE INFORMATION CONTAINED WEREON I8 ACCURATE UNLESS OYHERWISE

ERVICES oeeca

THAT ANY PART REPAIRED O RE

IBIGNED)

REPLACED UNDER
QA0S BUPPORTING THI CLAIM AR|

BEQ WERE PERFORMED AT NO CHAROE TO OWNIER, THERE WAS NO INDIGATION FROM THE APPEARANGE OF

THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
AVAILADLE FOR (1} YEAR EROM THE DATE OF PAYMENT

DEALLN, QENERAL MANAGER OR AUTRQAIZED PERGON

DATA

BEAVICE INVAICE 21 XENG

WARRANTY COPY




January 8, 2013

Somerset, KY

RE:  Service Request: 71-1116276312
2006 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDT13SX6Jji|}
Customer Relationship Specialist: Jose

oecer I

Thank you for allowing us the opportunity to review the product allegation involving your
2006 Chevrolet TrailBlazer. We apologize we were unable to successfully reach you by
phone on October 15 — October 17, 2012.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for
General Motors, LLC. You should be hearing from an ESIS representative shortly. You
may also contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

CcC: File
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To: Joe General Motors From: ___

Fax: 866-270-0217 Pages: 5
Phone: 866-790-5600 Ext: 11291 Date: 10.15.2012
Re: Door Module CC:

[] Urgent [x] ForReview [ | Please Comment [ | Please Reply | ] Please Recycle

Comments:

Joe! Here is copy of the letter that was sent to me from Chevrolet, and copies of my receipt.

\




B5/18/2805 16:13 2162526081 BUSINESS FAX PAGE B2

::7 . o 0989
Milwaukee, Wi 532090989 SAFETY RECALL NOTICE

(10 VR0 LU0 000 U0 TR TR EEER DI R AR Y [

nps 135072 IR : 0021804
CLEVELAiN=). OH

October 2012
Joe

- & §g-y90- 500 BT
This notice is sent to you in accordance with the requirements of the National Traffic and Motor

Vehicle Safety Act. ﬁnl’” %’(,(, -1720 —Oﬁt 7

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2007
model year Chevrolet Trailblazer vehicles originally sold or currently registered in Connecticut,
Delaware, District of Columbia, lllinois, Indiana, lowa, Maine, Maryland, Massachusetts, Michigan,
Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island,
Vermont, West Virginia, and Wisconsin. As a result. GM is conducting a safety recall. We apologize
for this inconvenience. However, we are concerned about your safety and continued satisfaction with

our products. W,ﬁ_ 7/‘///5 ?/’?O”SH ‘

IMPORTANT
«  Your 2007 model year Chevrolet Trailblazer, VIN

1GNDS135072 | is involved in safety recall 12180.
& - &
,%é -7 5y ™ 200 .?05’0?
Why is your If fluid, such as melted snow containing road sait, enters the driver's door
vehicle being module, it may cause corrosion that could result in a short in the circuit board.
recalled? A short may cause the power door lock and power window switches to function

intermittently or may stop working. A short may also cause overheating, which
could melt components of the door modaule, producing odor, smoke, or a fire.
Additionally, the windows may raise or lower themselves, without user input.
These conditions may occur even with the vehicle parked and the key removed.
It is advised that you park the vehicle outdoors until it has been remedied.

What will we PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are available, your

do? Chevrolet dealer will repair the driver door module. This service will be
performed for you at no charge.
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|GANLEY C T, INC.

15315 Lorain Avenue - (216) 871-1620

CHEVROLET 7
CLEVELAND, OHIQ 44111 = ™= & Tactory Warranty  ConsTes ] TYIRD WEkBEaT Ta Tha Sela O]
ar L2471 k e b The.
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THANK YOU -
o NO REFLIND AFTER 30
' DAYS DUE TO OUR
CORPORATION POLICY,
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CUSTOMER #: 34629 202475 ’ )
15315 Lorain Avenue * (216) 671-1620
*INVQICE* ‘ﬁ CLEVELAND, QOHIO 44111
THEVROLET
CLEV PAGE 1
HOME :
BUS CEL SERVICE ADVISOR: 428 PAUL WOLANSKI
COLOR YEAR MAK ) © VIN B LICENQE MILEAGE IN/ OUT TAG
BLUE 07 | CHEVROLET TRAIL BLAZ 1GND313807! 49829/49829 [T777
DEL DATE PROD. DATE} WARR, EXP. | PROMISED PO NO. RATE .- PAYMENT INV, DATE
25C0CT10 ol 18:30 22DEC11 CASH 23DECI1
R.O.. OPENED READY OPTIONS: STK:12516P DLR:28675 ENG:4. 2 Liter DOHC
13:38 22DFECI1 J11:33 23DEC11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT STATES: REPROGRAM DRIVER'S DOOR SWITCH, CUSTOMER INSTALLED
PART.
34 DIAGNOSE AND REPAIR QPEN CIRCUIT #4141 AT REAR
SEAT POWER SUPPLY
118 CPC 105.00 105.00
34 PROGRAM POWER DOOR MODULE PER CUSTOMER REQUEST
118 CPC 105.00 105.00
PARTS : 0.0¢ LABOR: 210.00 OTHER: 0.00  TOTAL LINE A: 210.00
RS AR SR EERRAREE S LR R L R R AR R
EST: 89,95 22DEC11 13:38 SA: 428
EST: 105.00 "32DECL1  13:38 SA: 428 1
SHOP SUPPLIES ', L T RRREE sk T 16.80
' o - DEAR VALUED CUSTOMER YOUR SATISFACTIO\T IS
QUR #1 PRIORITY. IN THE NEAR FUTURE YOU MAY
BE SURVEYEDR REGARDING YOUR SATISFACTION WITH
QUR SERVICE.IF ¥OU ARE " COMPLETELY SATISFIED"
. +;. PLEASE. ANSWER. QUESTION #16.ACCORDINGLY . .IF
YOU ARE NOT PLEASE CONTACT JOHN MISCH, SERVICE
MANAGER OR DAN ZEGARAC, SALES MGR.IMMEDIATELY
Qisclaimar of Warranties DESCRIFTION TOTALS
a ot moca by the manstectorer ot iase | LABOR AMGUNT >10.00
SERVICE & PARTS HOURS products.  Sese mereby st o = :
Mon. & Thurs. 7:30 AM - 7:30 PM | s os, i e movr s |LPARTS AMOUN 239
Tues., Wed., & Fri. 7:30 AM - 6:00 PM ey e pooss s b | 225 S0 2 22
. . im 99 On tha sefvice repsie order.) Thin hd
Saturday 8.00 AM ) 4'00 PM other mm:“-uum 'o:W"' any |\lh||it:n':\ MISC. CHARGES 16 hd 80
:m“"?':;"“" wbbuv soid products or | TOTAL CHARGES 226.80
B! !‘Dvgﬁs !P HOL!B& ":gmn;.l":“ the temgt Mr\‘ormal'ca::" LESS INSURANCE T 0.00
Monday - Friday 7:30 AM - 6:00 PM ! et wamniy SALES TAX 9 ©g
M GCURTOMER SIGNATURE
R SIGNAT PLEASE PAY
THIS AMQUNT 244,38
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To: Joe General Motors From: ___

Fax: 866-270-0217 Pages: £ 22
Phone; 866-790-5600 Ext: 11201 Date: 10.15.2012
Re: Door Module CC:

[] Urgent [x] ForReview [ | Please Comment [ | Please Reply [ | Please Recycle

Comments:

Joe! Here is copy of the letter that was sent to me from Chevrolet, and copies of my receipt.

10.15.2012

0
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Lynda Eichorst/Austin/GM1 To bonnie.wojtasik@gm.com
10/16/2012 11:47 AM cc

bce

Subject 71-1116460091 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging an electrical fire
started inside the vehicle. This case is being escalated to ESIS because of a thermal event, insurance
involvement and property damage.

Hostens
2006 GMC Env:
1GKDS138062

No dealer involvement

This is only a notification. No action is required on your part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,
Lynda Eichorst
Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd. Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter
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October 12, 2012

CERTIFIED MAIL 91 7199 9991 7030 5668 0058

ATTN: Product Allegation/Recall Department

GMC

PO Box 33172 ;.
Detroit, M1 48232 S

Re: Policy Holder:
Claim Number:

Date of Loss: 10/04/2012 ,
VIN: 1GKDS13S5062

Vehicle: 2006 GMC Envoy

Please consider this letter notice that the above captioned vehicle has been declared a total loss
and placgd on hold at the facility listed below.

Insurance Auto Auction (1AA) Phone I'\‘Iumbcr: 407-323-4090
2500 Adesa Dr Stock Number: 10310101
Sanford, FL 32772

r"-
An investigation into the cause of the loss is pending; our expert noted below will be completing
an inspection of the vehicle to determine the specific cause of the fire loss.

Jack Ward Fire Consultants Phone Number: 407-454-2705
PO Box 16467
Jacksonville, FL 32245

This notification is to allow GMC to attend this inspection and/or view the vehicle. If we do not
receive a response within 30 days of this letter, the inspection of the vehicle will be completed on
November 14, 2012 at 09:00 A.M. EST.

This letter is also notice to GMC of Progressive American Insurance Company’s subrogation
rights in this matter.

If there are questions, please feel free to contact me at the number listed below.

Sincerely,

Morielle Haight
Claims Adjuster
407-949-3767



January 8, 2013

Durand, Ml

Service request: 71-1116556248
Vehicle Identification Number: 1GNDS135662||| il
Customer Relationship Specialist: Dalia

oo I

Thank you for allowing us the opportunity to review the product allegation involving your
2006 Chevrolet TrailBlazer. Unfortunately, our attempts to reach you by phone on October 15
and October 16, 2012 were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number
above when calling.

Sincerely,

General Motors

cc: FILE

PAO0005
V10202009



January 8, 2013

Durand, Ml

RE:  Service Request: 71-1116556248
2006 TrailBlazer
Vehicle Identification Number: 1GNDS13S66 i}
Customer Relationship Specialist: Dalia

oo I

Thank you for taking the time to contact General Motors regarding your vehicle. |
am aware of the concern you are having with your 2006 TrailBlazer; however, | have
been unsuccessful in my attempts to reach you. At your earliest convenience, please
contact the General Motors Product Allegation Resolution Assistance Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern
Time and ask for Dalia.

Thank you for giving General Motors this opportunity to be of assistance. We hope
to earn your trust and respect with every contact you have with General Motors
Product Allegation Resolution Department.

Sincerely,

General Motors

cc: FILE

PAO0011
V10202009



Dalia Rangel/Austin/GM1 To david.achino@gm.com
10/17/2012 09:53 AM cc
bce

Subject 71-1116556248 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging the drivers side door switch burned.

2006 ChevrcM/azer

1GNDS13566
Dealership, City, State (BAC) no dir involved
Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



‘@5, Kellin To julious.s.lary@gm.com
‘vy ‘#é Babbs/Austin/GM1

10/15/2012 06:51 PM

cc
bcc

Subject 71 1116629762 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging a
thermal event occurred while driving pertaining to the window module. This case is being
escalated to ESIS because of a thermal event.

Hogart

2006 Chevrolet TrailBlazer

1GNDT13S36-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone:; 866-790-5600 31460 I Fax: 866-311-2784 1 www.minacs.adityabirla.com
Follow us on Twitter



Lynda Eichorst/Austin/GM1 To neil.c.wright@gm.com
10/16/2012 02;05 PM cc

bce

Subject 71-1116739605 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging an electrical fire
started inside the door panel. This case is being escalated to ESIS because of a thermal event.

2006 Chevrolet TrailBlazer

1GNDT138562

Emerson Chevrolet Buick, Inc.  Auburn, ME (BAC 114984)
Wallace Miller, Service Advisor

This is only a notification. No action is required on your part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd. Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



‘@5, Kellin To keith.p.hart@gm.com
‘vy ‘#é Babbs/Austin/GM1

10/16/2012 10:31 AM

cc
bcc

Subject 71 1116748327 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
their door went up in flames from the power window controls. This case is being escalated
to ESIS because of a thermal event.

Cru

2007 GMC Envoy

1GKDT13S472-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone:; 866-790-5600 31460 I Fax: 866-311-2784 1 www.minacs.adityabirla.com
Follow us on Twitter



rita sanchez/Austin/GM1 To jay.townsend@gm.com
10/16/2012 07:44 PM cc

bce

Subject 711116892466 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Last Name_

2006 Chevrolet Blazer
VIN 1GNET13H46
No involved dealer at this time.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com



rita sanchez/Austin/GM1 To Rhonda.Greene@gm.com
10/16/2012 03:02 PM cc
bce
Subject 711116935942 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because reimbursement regarding a thermal event.

Customer Last Name
2006 GMC Envoy

vin 1607135862 |

No involved dealer at this time

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com



‘@5, Kellin To zachary.b.winters@gm.com
‘vy #é Babbs/Austin/GM1

10/17/2012 06:29 PM

cc
bcc

Subject 71 1117160371 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they were driving when rain got into their driver window console causing flames. The
customer has had their insurance company pay out and cover this. They received a recall
letter and are seeking their money back that they paid on their deductible. This case is
being escalated to ESIS because of a thermal event.

Morrow

2006 GMC Envoy

1GKDT135062-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 1 www.minacs.adityabirla.com
Follow us on Twitter



Dalia Rangel/Austin/GM1 To harry.o.albet@gm.com
10/15/2012 10:28 AM cc
bce
Subject 71-1117173396 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging flames coming from the drivers side door switch. This case is being
escalated to ESIS because of thermal event.

2006 Chevrol, Ibjazer

1IGNDS1 3S562ﬂ
Dealership, City, State (BAC)no dlr involved
Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



January 8, 2013

Marcellus, NY

RE:  Service Request: 71-1117221539
2007 GMC Envoy

Vehicle Identification Number: 1GKDT13S772-
Customer Relationship Specialist: Dalia

oo I

Thank you for allowing us the opportunity to review the product allegation involving your 2007
GMC Envoy. We apologize we were unable to successfully reach you by phone on October 18"
and 19" 2012.

We have forwarded this matter to ESIS, Inc, the third party claims administrator for General
Motors, LLC. You should be hearing from an ESIS representative shortly. You may also
contact ESIS at 1-800-888-0164.

Sincerely,

General Motors

cC: File



Dalia Rangel/Austin/GM1 To shawn.andren@gm.com
10/19/2012 04:38 PM cc
bce
Subject 71-1117221539 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging flames coming from the drivers side door switch. This case is being
escalated to ESIS because of thermal event.

2007 GMC E
1GKDT13S77éh
no dlIr involve

Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com



January 8, 2013

Orlando, FL

eor

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we mvite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1117336226



‘@5, Kellin To nancy.baird@gm.com
‘vy ‘#é Babbs/Austin/GM1

10/17/2012 06:05 PM

cc
bcc

Subject 71 1117337925 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
they were driving with their son when they noticed smoke coming out of the window
console of the driver side door followed by red flames. This case is being escalated to
ESIS because of a thermal event.

Johnson

2006 Chevrolet TrailBlazer

1GNDSl35562-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



rita sanchez/Austin/GM1 To marc.lathan@gm.com
10/18/2012 02;14 PM cc
bce
Subject 711117487471 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The
customer is alleging thermal event. This case is being escalated to
ESIS because thermal event.

Customer Last Name_

2006 Chevrolet Trajlblazer
VIN 1GNDT135662
Automall Imports L.L.C.

Roberto Peralta - service advisor

This is only a notification. No action is required on your part at
this time.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com
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1a/18/26812 13:8A 6316650872 ATLANTIC CHEWY CADDY
S e . CTCS306542 a
G T PR RN (Dreass O
- (¥4
o
ATLANTIC CHEVROLET CADILLAC o
1356 Sunrise Highway ﬁ
BAYSHORE, NY 11706
(631) 665-0002
(ARG ERIOGAE ~ ~vs Ris NUMBER 7080107
0801ICTCS306542
_ _ CELL,
Cl X . 'DICI R e
SR 466936 GENERAL ADVISOR 2488 WB55 | 01/30/12 CTC5306542
TABOR H/as 00 ﬁ TALEAGR 59416 701.0:\ BTOCK NO.
VEAR/MAKE.IMGDEL ! DELIVERY DATE DELIVERY MILES
06/CHEVROLET TRUCK/TRAILBLAZER/4DR 4
[VEHIGLE 1D, NS, SELLNG DEALER NO. PROCUCTION DATE
1GNDT13S6062
[F T E NO. B 0. NG, R. O DATE
B 2460 01/30/12 [REPRINT# 1
QUSINESS PHONE COMMENTS
MO: 59416
hLABOR&PARTS‘*- ----- A MRABRAAUA S oo i e oo .| ANY WARRANTIES ON THE PRODUGT SOLD HEZREBY
J¥ 1 40CVZ ACCESSORIES. - . ‘ TECH(S): 2460 : Sl 314,00 | ARE THOSE MADE BY THE MANUPAGTURER. THE

CUST STATES DRIVER MASTER SWITCH INOP, CUSTOMER REPLACED
SWITCH. NOTHING IS WORKING. NEEDS SWTICHED PROGRAMMED TO
OPERATE WINDOWS, LOCKS ETC

TECH FOUND BLOWN FUSE FOR DRIVER SIDE MASTER SWTTICH (DDM)
TECH REPLACED FUSE AND REPROGRAMMED DDM, CODE A2171

PARTS: .- - QTY- -~ FP-NUMBER =« -~ - == - e DESCRIPTION- - - - - <mnvasnnnnns UNIT PRICE-

08 # 1 1 12092079 FUSE 8.965 5.62 5.62
JOB # 1 TOTAL PARTS 5.62

JOB # 1 TOTAL LABOR & PARTS 119.62

Ry L

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORTGINAL ESTIMATE OF  $114.00 (+TAX)

L8 17T

On behalf of al1 of us at Atlantic Chevrolet/Cadillac, we TOTAL LABOR.... 114.00
would 11ke to THANK YQU for your continued patrona TOTAL PARTS.... 5.62
*H—m**m****m****—k****w*wm**mm*—kmmm********** TOTAL SUBLET. .. 0. 00

TOTAL G.0.G.... 0.00

In an ever increasing need to reduce paper consumption, we TOTAL MISC CHG. 0.00
are asking that you provide us with your email address so we TOTAL MISC DISC 0.00
may contact you regarding upceming factory recalls, service TOTAL TAX...... 10.32
specials and/or an effort to receive your overall T
satisfaction input regarding our Service Department. TOTAL INVOICE $ 129.94

WE DO NOT SHARE THIS INFORMATION WITH ANY OUTSIDE SOURCES.

Emal] Addressteee et i imtet e tacc e a e mnanann
With your help. we can look forward to a greener future!!

YOUR SATISFACTION IS OUR TOP PRIORITY!

TLIKE

ek A ek ek ket e shesheskedk ek eken A Fok fevevle g s ek sk ke e s ok AR K AR ek &

DUPLICATE INVOIC.E

PAGE 1 QF 1 ACCOUNTING COPY [ END OF INVOICE )

01:58pm

SELLER HEREBY EXPRESSLY DISCLAIMS ALL WAR.
RANTIES, EITHER EXPRESS OR MPLIED, INCLUDING
ANY IMPLIED WARRANTY QF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER
AGSUMES NOR AUTHORIZES ANY OTHER PERSON TQ
ASSUME FOR IT ANY LIABILITY IN CONNECTIQN WITH
THE SALE OF SAID PRODUCTS,

LIMITED EXPRESS WARRANTY
Watrranty on GENUINE GM Parts
Installed Is 12 montha or 12000 miles.
All other parts and Jabor Is covered for 90
days or 4000 miles, whichever comaes first.
The desler hereby limits any implied
warranties of merchantabllity and fitness
to the same period.

WARFANTY REPAIRS TO BE PERFORMED AT
SELLER'S PLACE OF BUSINESS.

]]ﬂE.EQLJ.SMﬂN?.ABE_NDLC&ME&EL
R WARRAANTY

FRONT END ALIGNMENT - COOLANT AND GOOLs
ANT LEAKS « AIR CONDITIONING SEAL LEAKS .
POLISHES - ELECTRICAL WIRING AND SHORTS
(WHEN NOT RELATEDR TO ORIGINAL RERAIR) -
FUEL SYSTEM - WHEN DUE TO CONTAMINATION,

TIRES AND BATTERIES WARRANTED
AT MANUFACTURERS QPTION,
THIS WARRANTY DOES NOT COVER CONDI-
TIONS RESULTING FROM MISUSE, NEGLIGRENCE,
ACCIDENT OR ALTERATIONS,

Thank you for this opportunity to
serve you. It is our aim to perform
ail the repairs requested on this
repair order to your complete
satisfaction. If our service was
satisfactory tell your friends, if
not, please tell us immediately.

THANK YOU

Storage fee of $20.00 per day
applies if vehicle is not picked
up within 24 hrs of completion.

Tha Ragnalda and Raynokds Company ERAINTINVE
SFeERAN O (OAID)



¥, Kellin To christopher.t.munger@gm.com
‘vy ﬁsé Babbs/Austin/GM1

e 10/18/2012 01:42 PM

cc
bcc

Subject 71-1117820008 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your region. The customer is alleging that
the window console went up in flames causing the circuit board to not work. This case is
being escalated to ESIS because of a thermal event.

2007 GMC Envoy

1GKDT135972-
Barlow Automotive Lic. Manahawkin NJ-

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



Lynda Eichorst/Austin/GM1 To gordon.simmons@gm.com
10/22/2012 10:54 AM cc
bce

Subject 71-1117935982 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door caught on fire. This case is being escalated to ESIS because of a thermal event.

2006 Chevrolet TrailBlazer
1GNDT13826
No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter






Customer Assistance Center,

On October 15, 2012, my wife and two daughters began to smell a burning odor
from the driver’s side door of our 2007 Chevrolet Trailblazer. They were almost home so
I went to check out the issue. The smell was a very strong burning odor so I took off the
inside door handle and immediately saw a large black area in the white foam found inside
the door. I continued to investigate and discovered that the window switch had bumt. The
window switch and circuit board had places that it had melted. This was a very
frightening experience especially since my wife and two daughters, ages 2 year old and 8
months old, were in the Trailblazer during the incident. Some rain had touched the inside
door that morning but should not have caused the window switch and circuit board to
burn.

The next day, | purchased another window switch but it did not work. I then
called your customer assistance center for help because [ had recently gotten a letter
about a potential safety recall. The customer center representative told me to go to Ivan
Leonard Chevrolet in Hoover, AL for a diagnostic check. 1 met with Steve Bailey,
Service Consultant, and he told me that the window switch could not be fixed until GM
found a solution. | assume that Ivan Leonard Chevrolet does not want to fix the window
switch with the hability of this same incident happening again. Later that day, your
customer center representative told me that my only option was to wait for a second
safety recall letter. This is troubling since my wife has to drive a vehicle without a
working window and with the fear that a fire could start because of “fluid entering the
dniver’s door module”.

[ am writing you because I am deeply concerned and troubled about this incident.
I am a committed GM customer; both of our vehicles are Chevrolets. But, my wife is
forced to drive and my two daughters must ride in this Trailblazer until a solution is
found. Our second vehicle is a Chevrolet truck but it cannot hold two car seats. | strongly
ask GM to find a solution quickly. I cannot put my family in danger because of a vehicle
that I bought and had confidence in because of the General Motors reputation. 1 want to
continue being a General Motors customer but this situation is very serious and cause for
great concern. It definitely causes me to question the quality of your vehicle. Please
respond and let me know of any assistance that you could give me in this matter. | have
included eight pictures of the incident.

Calera, AL-

Service # 71-1117987733
GM Recall # 12180-1

This is the first letter sent to GM on October 19, 2012 regarding this incident.
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Lynda Eichorst/Austin/GM1 To jerry.w.bryant@gm.com
10/22/2012 01:39 PM cc
bce

Subject 71-1118025245 PAR Case Sent to ESIS. No Action
Required

A product allegation claim has been made in your region. The customer is alleging the driver's side
door caught on fire. This case is being escalated to ESIS because of a thermal event.

2006 Chevrolet TrailBlazer
1GNES168S366
No dealer involvement

This is only a notification. No action is required on vour part at this time.

If you have further questions, please contact Customer Relationship Specialist Lynda at 866-790-5600
ext 31093, Fax 866-393-8086. You may also contact the Business Resource Center at 800-231-1841,
Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Lynda Eichorst

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5600 ext 31093 | Fax 866-393-8086 | www.minacs.adityabirla.com| Follow us on
Twitter



‘@5, Kellin To david.hurtjr@gm.com
‘vy #é Babbs/Austin/GM1

10/18/2012 05:50 PM

cc derek.dean@gm.com
bce

Subject 71 1118167915 PAR Recommended Denial BRM
Approval Required

A recent product allegation claim was made in your region. The customer alleged that
they were driving with their wife when they noticed smoke coming out of the window
console. They took the vehicle to a GM dealers and declined the repairs resulting in repair
from an independent. They have received a recall letter and are requesting a
reimbursement.

Siegmeister

2007 GMC Envoy

lGKDT135972-

Norman Gale Buick GMC Corp Cedar Knolls NJ 116921

(973) 267-1100

PAR is recommending a denial to resolve the customer’s claim in which that the incident
happened too long ago for an inspection to be done on the part to identify if the repair
done was in fact what was necessary for the recall coming out. Please respond with your
approval. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs 1 inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



‘@5, Kellin To derek.dean@gm.com
‘v?‘ ‘#é Babbs/Austin/GM1

10/18/2012 05:41 PM

cc
bcc

Subject 71 1118167915 PAR Case Handled within BRC No
Action Required

A product allegation claim has been made in your district. The customer is alleging that
they were driving with their wife when they noticed smoke coming out of the window
console. They took the vehicle to a GM dealers and declined the repairs resulting in repair
from an independent. They have received a recall letter and are requesting a
reimbursement.

Siegmeister

2007 GMC Envoy

lGKDT13S972-

Norman Gale Buick GMC Corp Cedar Knolls NJ 116921

(973) 267-1100

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs 1 inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 I www.minacs.adityabirla.com
Follow us on Twitter



david.hurtjr@gm.com To "Kellin Babbs" <kellin_babbs@gmexpert.com>
10/18/2012 05:53 PM cc
bcc

Subject Re: 71 1118167915 PAR Recommended Denial BRM
Approval Required

I agree with denial request. DHH BRM

----- Original Message -----

From: kellin_babbs

Sent: 10/18/2012 05:50 PM AST

To: David Hurt Jr.

Cc: Derek Dean

Subject: 71 1118167915 PAR Recommended Denial BRM Approval Required

A recent product allegation claim was made in your region. The customer
alleged that they were driving with their wife when they noticed smoke
coming out of the window console. They took the vehicle to a GM dealers and
declined the repairs resulting in repair from an independent. They have
received a recall letter and are requesting a reimbursement.

Siegmeister

2007 GMC Envoy

1G|<DT135972-

Norman Gale Buick GMC Corp Cedar Knolls NJ 116921

(973) 267-1100

PAR is recommending a denial to resolve the customer’s claim in which that
the incident happened too long ago for an inspection to be done on the part
to identify if the repair done was in fact what was necessary for the

recall coming out. Please respond with your approval. Once we receive it,
the decision will be relayed to the customer and the involved dealership.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 31460 I Fax: 866-311-2784 1



www.minacs.adityabirla.com Follow us on Twitter



Dalia Rangel/Austin/GM1 To walter.toffolo@gm.com
10/30/2012 03:28 PM cc
bce

Subject 71-1122133997 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging the drivers door switch melted.

2006 Chevrol Iblazer
IGNET16M766

Fletchs, Inc., Petoskey, MI (119356)

Charlie Brecheisen, Svc Adv

This is only a notification. No action is required on your part at
this time

Best wishes,
Dalia Rangel | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone: 866-790-5600 ext. 11350 Fax: 866-480-3628 www.minacs.adityabirla.com






ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Eric Wilt
Claims Administrator

January 31, 2011

Progressive Insurance
Attention: Stacey Stankus
24344 Network Place
Chicago, IL 60673-1243

RE: Claimant:
Our File No.: 723759
Our Client: General Motors LLC
Date/Event: 12/16/10

Subject vehicle: 2006 GMC Envo
VIN: 1GKET63M462-
Dear Ms. Stankus:

I am responding to your subrogation demand in which you requested reimbursement for monies paid out
to your insured, as a result of damage to the subject vehicle. It is our understanding that the controlling
theory of liability against General Motors LLC (GM) would be Breach of Warranty. The Breach of
Warranty Statute of Limitations in Indiana is 4 years from the date of the original purchase. Our records
show that the vehicle was purchased by the original owner on 2/28/2006, and this statute would have
expired on 2/28/2010. As such, this claim is time barred and, GM must respectfully deny this claim.

Sincerely,

Eric Wilt
Claims Administrator

A Risk Manag t Services Company- One of the ACE Group of Companies






















































































































Service Request Detail

SR No, 71-958048135 Ref No. Goodwill  No Goadwill Offered BRC Type PAR
Account Site GW SubType Bus. Unit BRC

Last Name First Name Approval Nat [nilinted Area PAR

Daytimo # Evening # _ uce Electrical - Power Window Malor / Sub-Area Inillaie PAR- Thermal Event
Address City New Clty Invoived Dlr  $ & H Assodales, L.L.C. Safety  Yes

State NY ZipCd ConAcct Source Phone Updated  6/20/2011 01:16:18 PM
Serlal #VIN  5SIET13ME72 Model Yoar 2007 Priorlty Medium  License# - Owner  MENDEZR1

Make Saab Warr, Start  10/19/2008 Status Open Opened  8/15/2011 07:38:51 PM
Model 87X Mileage 58000 Sub-Status  Dissalisied Closad

Abstract  (ESIS) Electrical - Power Window Motoc / Swilch / Wiring / Regulator

Customer  This Is 2 BRC PAR File. Plaase do not Assume. Forward all inguiries to Richard Mendez @ ext 31021
Description

Pre-PAR

rVeh 2 Peo ¢ . F epar Police Reporty

Insurance Agent

Incident 41 Carolina Dr New York, NY 10955 Incident there was a lithe bil of a fire on the actustor on the drivers side acluator panel. Wife was driving
Loe Desc vehidle. Parked and 30 minutes Jater opened up door and (here was smoke in the vehicla,

Component Drivers Side Window Panal Actuator
Damage  Actuator bumt - bum Marks cn the connectar housing
Vehicle  With cusiomer and aperallonal Desc

Loc Addiinfo  NA
Emgey Sve NA
Names MaintLoc Midas
PAR Detail
Collision Non Colllslon Y Property N Th lEvt Y Spec Equlp None
Damage
Vahicle 0 Woeather Dey and Cloar Prop Owner  NA Property NA
Spead Condition Type
Last Service Loc Last Property NA Prop Est  $0.00
Date Sorvice Location Repalr Cost
Vah Est $0.00 Spec Equip NA Prop Damage NA
Repalr Cost Installer Description
Primary Personal Inspection Thenmal Event Inspected By  3rd Party Inspector Inspaction 6152011 01:00:43 PM
Veh Use Type Date/Time
Veh Damage Actusior bumt - bum Marks on the connecior housing Explain Other Na
Description

Report Generated for toporowm on 6/21/2011 Page 1of 8



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Nikki Jackson
Claims Administrator

December 14, 2011

ew City, NY
RE: OurFile No.: 729935
Our Client: General Motors LLC
Date/Event: 6/15/11

Subject vehicle: 2007 Saab 9-7

VIN: 5S3ETI 3M672-
pear [

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. It is our understanding that the controlling theory of liability against General Motors LLC
(GM) would be Breach of Warranty. The Breach of Warranty Statute of Limitations in New York is 4
years from the date of the original purchase. Our records show that the vehicle was purchased by the
original owner on or about October 23, 2006, and this statute would have expired on or about October 23,
2010. As such, this claim is time barred and, GM must respectfully deny this claim.

Sincerely,

%ﬁ/yﬂﬂ
Nikki Jackson
Claims Administrator

A Risk Managemeré Services Company- One of the ACE Group of Companies















Global Warranty Management Page 1 of 2
2—_———-r—--_———=_~_—_ v e
. NI J Junp 2§, 2011
Global Warranly Managemoni: Main > Intarface Whh Customer > View Vehicte Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @

This screen allows (VH usars (0 vigw the Summary of Vonide Infarmation, Field Actisns Sennce Infarmguon,

Applicable Warranties, Transachon History, Service Contraci(s) il apphicable. Warranty Block. Branded Tilla information
angd OnSt1or and XM Radio informapan (if appicable)}

Vehicle Information

vin ss2eT1ame72 Modet -

Semice Convact. No Branded Title No Warranty Block No PDI Status
Order Type N/A

Fol Acions 0.Ou I——

Required Fleld Actions Open field actions aro highlighted

Vehicle has no current racord of required fiold actions.

Branded Title

"Tho VIN infoamalion contained herein and information derived therefrom is the proprietary property of The Polk
Company and 1s 10 be used only for the purpose of warranty venfication and shall not be used for any olher
purpase whatsoevor

Vehicla has no current record of branded titios.

Warranty Block

Vohticle has no current record of warranty blogk.

Service Information

Vehicla has no curront racord of outstanding service information.

OnStar and XM Satelilte Radlo Information

Vehicie has no currant rocared of OnStar 7 XM Radlo information.

Applicable Warranties Vahd wamsnbes are highlighted

Vahicle has no current record of applicable warrantiss.

Service Contract

Vehicle has no current recore of sorvice contracts.

Transaction History Vigw Dotalis

JobCard JobCard  Yransaction Type  yransaction Labour Operation Odometer

For this vehicle:
+ View Vehicle Symmary
. Senice
Contract
— Branded Tuie
-« Waranly Block

. 62112011
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Dats Number Adjustment Reading
1172872008 388035 ZREG-—Regular R0754 - RADIO 1,601 M
Vehicie Transacion RECEIVER-RETURN TQ
AC/DELCO ESC

Global Wenranty Managament. Site Map
‘Privacy Policy | Tames of Use © 2005 General Motors. All rights reseived
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B_Logout
INTERFACE WITH
CUSTOMER
View Vehicle Build @
This screen allows IVH users 10 view the mitisl bulld infarmation on the selected VIN including option codes witn For this vehlcte:
deschpuions (where avaiable) or this vanicle:
-- Vigw Vehicie Symmary
Vehicle Information  Servce
VIN. ssaenm- Mode! - -« Branded Tite
Service Contract’ No Brandad Title' No Wamanly Block No PD1 Statug « Warranly Btock
Orsior fype HAA -+ Vigw Vatygg Bulld
1 hi
P ctors 0 Qo L [
Component Symmary
View Vehiclg
- Transaclion History
Vehicle Build Deiz]
Viow Vohicle Dalivery
Modal - . Order Number * Information
Gross Venide Weight 0 Build Date NJ/A
8uid Piant -
Option Codes
"IVH is not tie definilive sourca of GM Valude RPO information and 1s itended for senece reference only Shouid
thera be any queslions aboul the vehicla's onginal buid or RPQ intermation please refer to the original vehicle
(RvOICa Of window sheker
Vehiclo has no current record of option codes.
Added Option Codes
Vahicle has no currant recasd of SAIO codes.
Gilobal Warranty Management Site Map
Privacy Polcy | Terms ot Usa © 2005 Genern! Motars Al righls reserved
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Global Warranty Management

Page 1 of 2

|[[ @triwarranty: . 7
| S M Y S I < oo ) sune 29 2011
Global Warranty Managoment: Main > inierfaca Wih Customer > View Vahicle Camponent Summary

INTERFPACE WITH
CUSTOMER

View Vehicle Component Summary ®

Tms ;:faen allows IVH users (o viaw the infermaton on vanous major components added 1o the VIN selectad duning
vehicte build

Vehicle information
vin ssaeT1sve7 Mode! -

Serace Contract No Branded Tite' No Warmanty Biock No PDI Status
Ordar Type NJA

Field Actions 0_Opan

Vehicle Component

Companent Coda  10-ENGINE ASSEMBLY
Source Piant W.CPCIDDA ROMULUS, MICHIGAN
Data Scanned 08/02/2008

Traceabilly 062121298
Part # Number Breadeast CHB
Tumo Scanned. 23:07:00 Scan Staten 01

Compone Code 35-STEERING COLUMN - SIR SYSTEM
Source Plant  S-SAGINAW DIVISION SAGINAWMI
Date Scanned 08/03/2006

Traceatily 000512078
Part / Number Broadcast A2P

Component Code  60-TRANSFER CASE (4 WHEEL DRIVE)
Sowrce Plant N-
Date Scanned' 08/02/2008

Traceabiity 0BL203925
Part ! Number Broadcast FL

Componegnt Code 81-TRANSMISSION
Source Plant  Y-HYDRAMATIC YOLEDO, OHIO
Date Scannad 08/02/2008

Traceabidy 44622401
Pan / Number Broadcas! 7KLD

Component Code: B3-FRONT AXLE/FRONT CRADLE WITH FRONT  Treceability ASK35366

HUB ASSEMBLIES

Source Plant G- Panl/ Number Broadcast
UK3

Date Scanneg' 08/03/2006 Time Scanned. 07:17:00 Scan Staton

12

Component Code 65-REAR AXLE ASSEMBLY
Source Plant  C-SAGINAW BUFFALO, NEW YORK
Date Scanned. 08/03/2006

Tracegbity: 205121810
Panl I Number Broadcast HTS

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Saurca Plant K-KELSEY-HAYES JASPER, INDIANA

Tracozbity 00002153

Part / Numbar Broadceast
5725
Time Scanned 08:43:00 Scan Stotion
21

Oste Scanned 08/03/2008

Component Code. AB-IR-MODULE ASMINFLATOR
Source Plant  Q-RIMIR MATAMORS MEXIGO
Date Scanned 08/03/2008

Traceatikly 7FWOWES
Part / Number Broadeast. 6379

Component Code  AL-IR-MODULE ASM-IP
Source Plant M:MORTON-THIQKOL
Date Scanned  08/03/2006

Traceabiily 3AABD14
Part / Number Broadeast: 2149

Componeant Code AP-RH SIDE |IMPACT AIRBAG MODULE
Source Plant  Q-RIMIR MATAMORS MEXICO
Date Scanned 08/03/2006

Traceabilty SFOSSTU
Part/ Number Broadeast 2261

Component Code  AQ-LH SIDE tMPACT AIRBAG MODULE Traceabilty SFOSMGM

Time Scanned' 07:08:00 Scan Station 05

Time Scanned' 23:19:00 Scan Staton' 03

Timo Scarned 23:17:00  Scan Station 02

Time Scanned 07:15:06 Scan Station. 11

Timp Scanned' 19:35:00 Scan Staton 05

Timg Scanned N/A  Scan Staten 04

Tima Seanngd 07.07.00 Scan Station 18

2 _Laogout

Far this vahicie:
-+ Vigw Vehicle Symmery

_. Serwce
Contract

-+ Branded Tile
- Warranty Block

. 6212011
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Source Plamt' Q-RIMIR MATAMORS MEXICO Par / Number Brogticas! 2280

Date Scanned 08/03/2008 Time Scanned 07.07:00 Scan Station' 15
Component Code: CC-SEQ NUM (FLEX) BODY ASM Traceabilily: 0210985

Source Plant - Part/ Number Broadeast. 122

Date Scanned 07/01/2006 Time Scanned: 05:03:00 Scan Statton.
Companent Code’ CD-SEQNUM (FLEX) BODY ASM Traceabilly: 3024339

Source Plan!. - Part / Numbaer Broadcast 1WW

Date Scanned 08/01/2008 Tima Scanned. 09:08:00 Scan Station
Companent Code. GF-SEQ NUM (FLEX) PAINT PROCESS Traceability. 3024251

Scurce Plant - Part / Number Broadcast. 1PT

Date Scanned 08/02/2008 Time Scanned 10:56:00 Scan Station
Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceabiity 3024082

Saurce Plant « Part / Numbex Broagcast 1PH

Deste Scanned: 08/02/2008 Time Scanned. 21:18:00 Scan Station
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability. 3024018

Saurce Planl. » Part  Number Broadcast 1GB

Date Scanned. 08/02/2006 Tine Scanned: 22:15:00 Scan Station:

Service Agent installed Component

Vehicle has no current record of vehicle component.

Global Warranty Management Site Map
Privacy Polcy | Terms ol Use © 2005 General Motors AR rights reserved
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i —
N_Logout
o b o June 21,2011
Global Warranty Management: Man > Interface With Customer > View Vehicls Transaction History Detal
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
This screen allows IVH users 15 view tho available information on indmidua! transaction for the VIN sefected For this vehlce:
« View Vehicia Summary
Vehlicle Info . Service
VIN SS3ET13IMET. Mode! - Contract
Service Contragt No Branded Tite. No Warranly Block No PDI Stalus + Branded Titie
Order Type: NA « Warranty Bicch
Fis Acsons 0 Ot I - v
_ View Vehicle
Componeat Summary
Vigw Vehile
— Transaclion History
Job Card Date: 11/28/2008 Job Card Numher: 386035 Detay
Viaw Vehigle Dalvery
Reparr Service Agent 192088 Odcmater Reading: 1,601 M| * Informaton
AUTOCRAFT ELECTRONICS Authonzaton Code
1812 HUTTON DR STE 120
CARROLLTON TX 75006-6675
Process Date
12/15/2008
Transaction Type
ZREG—-Regular Vehicle Transaction
Transaction Expanse Calegory
Customer Compla:nt Code
0000-Convarted Claim
JdobCarg Ling ® 1 Transachion Adjusiment. Cause Code 0000-Converted Claims
Labour Op RO754-RADIO RECEIVER-RETURN TO ACDELCO ESC
Causai Part Number
~See other Parts andior Nef (tams
Global Warranty Mensgement: Sita Map
Privacy Poicy | Tems of Use © 2005 General Motars AN fighls resarved

6/21/2011
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B_Logouyt
I June 21,2011
> View Vehicie Deflvery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
This scraen allows (VH users to view the available mlomation for the sefected VIN delivered 1o the Serica Agent and For this vehicle:
the uitmate customar Not all sections will be populaled for al VINS. or this vohicte:
« Yigye Vehicle Summery
rvice
Vehicle Information N ?w,w
vin ssaeTsavs72 Model - —~ Branded Tire
Service Contract: No Branded Tille: No Warranty Block No POI Status « Warranly Block
Onder Type: NIA -~ Vigw Vehielo Bud
Fid Actore: 0 Qo I e
Component Summary
Yiew Vehicle
« Transaction History
Involce Information Datayf
Invoicng Service Agent. Invoice Date  N/A . wm! ?
Ship to Information
tnvo:cng Service Agent' Shipto Dale N/A
Dalivery Information
Detivery Service Agent Denvery Dale N/A
Detvery Odometar 0
In Sarvice (nformation
Invaiing Sernco Agent In Service Date N/A
n Service Type
(n Sesvce Odomatar 0
Global Waranty Management Site Map
Privacy Policy | Terms of Use © 2005 Genesu! Maloss All ights reserved
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Service Request Detail

Activities
Craatod Created By Asslanod To  Activity Typo Aclivity Sub-Typo Status Comploled Doscription
62172011 114256 AM  GARCIAJR  ESISBIQU Escalation ESIS- Thermal Event in Progress Themal event - ESIS

: | Narne Account BAC Coda

07 Saab 9-7X ~ thermal event
Joa QIPAR/ATX

6/20/2011 02:15:17PM MENDEZR1 MENDEZR1 BRCPAR Business Case Done 6/20/2011 02:18:11 PM  E5IS Business Case
Famiaat Frant Accuunt BAC Codnr

Contact | ast Name

CRS Escalation to ESIS per follovdng:
1. Customer experienced Smoke coming from malled components In door actualor and window contral panel
Rich Mendez/AusiinPAR

Completed Dascription

6/20/2011 02:14:42PM MENDEZR1 GARCIAJR Nolify CRM Done 6212011 11:42:51AM  ESIS Ecalation

+Fust Name Arcount BAC Code

Report Generated for toporowm on 8/21/2011 Page 20of 8



Service Request Detail

Activities
nple Description

Created By Ty,
8/20/2011 01:04:47 PM  MENDEZR1 Made Contact Done 6/20/2011 02:14:06 PM
BAC Codo

Contact Last Name Contam Eirgl Nome Account

w0l TS

CRS advised customer of required verblage as sited in d_1075834

Cuslamer Stales: YES, Customer slates his wife went driving to do some errands and came back hom and parked In garage. 30 minutes laler she came out Into
garage and saw Lhat the garage was fiiled with smoke and lnside of car was Slled with smoke, Siales vehicle Is running hewever is iooking 1o have vehicle
repaired ASAP by Independant because they need (he vehide

Custamer seeks: assistance on repair
CRS advised cust of required verblage as sigied in d 1075834 and advised on 7-10 business day followup not Including Sat or Sun. CRS advised customer
on CRS's 866 and Ext 31021, GRS Advised the customer that this ca be und| on and a re vehicie may be hard to determine
product allegation. CRS did not recomend repaiy, tomer tha noem would be under investigall paired oy

Crealed By Assignod To  Activily Typa Activity Sub-Typo Completed Doscription
672072011 01:03:47PM  MENDEZR1 MENDEZR1  Ownership Changed Ovmership Escalated o  Done 612072011 01:03:47 PM  Ownership Escalated o BRC
BRC

Contact L ast Namp Account BAC Code

Comments

Conligenhat Cornments

Status Comgleled Descriplion

Scheduled Alarm ESIS
BAC Cade

Croatod Created By  Assignpd To  Activity Typo Activity Sub-Typo
61722011 05:17:18 PM  MENDEZR1 MENDEZR1 Scheduled Follow-up Other

Contaet | ant Nama T e

ESIS
Rich Mendez/AustiPAR

Confidential Comments

Report Generated for toporowm on 6/2$/2011 Page 3of 8



Service Request Detail

Activities

sslaned To  Activity Typo Activity Sub-Typa Status Comptleled Doscription
6/17/2011 1224:45PM  MERCADTO MERCADTO Inbound Call Third Paty  Voica Mail Received Dane 6i§712011 1224:657 PM  PAR Voice Mail
Conmact Last Name Contass Cogt Name

Sis: Hl, there Is 3 new PAR case: 74-958048135
Sent 611811 754pm , Ron R, 917.214-8129

Tonie/BRC PARIATX

Canfidential Comments

Croated Created B Assignod To  Activity Type Activity Sub-Typo Stalus Completed Dascription
6/17/2011 11:01:05AM MERCADTO MENDEZR{ Ownership Changed Done 61772011 11:01:05AM  Service Reques! Ownarship has
Conlact Last Name Conties Fuent Name Account BAG Code S%QSZFQOM:ADAMERO TO:

Report Generated for toporowm on 8/21/2011 Page 40of 8



Service Request Detail

Activities

Description

2 Ty
6/17/2011 11:00:58AM MERCADTO MENDEZR1 BRC PAR Initial Contact- AVM Done 6/20/2011 12:57:32 PM  Called Chris Rose 845-744-8759 Cell

Contadt Last Name Conlact First Name UAC Code %hon:m s for BRC use only

Accounl

DDMA Name: Cluis Rose
NedeMallbox: NA

This s Rich calling from the GM Product Allegation Dept to make you aware of a file that was recelved in your area.
The request number is: 71-958048135

The Customer’s name Is:

The dealer involved Is:

Located in: NA

Tha vehicle is a: 2007 SAAB 9-7X

With cument mileage: 50k

The last 8 digils of Lhe VIN# are; 72

This involves: Thermal Event

W will be fully Investigating this incident. This message Is for informaticnal pumposes only, however i you do have any questions please feel free to glve me a
call al 866-790-5600 x31021 pum

Assigned To  Activity Typo Actlvity Sub-Typo Completed Description

6172011 11:00:54 AM MERCADTO MENDEZR1 BRC PAR Initlal Contact- Daaler Done 6/20/2011 02:68:13 PM  called Dealership 845-384-8423
Srvec Advsr Laura VAN

Contact Last Namo

cSutes:Camwwnww*wﬂdehummmhrwm-dmlmtm
CRS Seeks: Any and all related repairs or concems ta allegalion.

Deater Advised: Vehicle has naver been (o this deglership for any assistance or repsirs. Nome is in the system thaugh. Not vehicie history
Rich Mendez/Austio'PAR

Report Generated for toporowm on 6/21/2011 Page 5of 8



Service Request Detail

Activities
Creatod Created B Assignod To  Actlvity Typo Activity Sub-Typo Status Compleied Dascription
6/17/2011 11:00:45AM MERCADTO MENDEZR1 BRC PAR Inlfal Contact- Phone Done 6/20/2011 12:59:43 PM  calied

Contact L ast Neme Fontoims €iret Namo Account

Cornmenls

CRS advised custamer of required verblage as sipled In d_1075834

Customer Stales: YES, Customer siates there was a kitia bit of a fire on (he aciuator on the drivers sida actuntor panel. Wife was driving vehicla. Parked and 30
minules laler opened up door and there was smoke in the vehide. Independant. Deluc Aulo inspected vehide 845-639.9400. (s scheduled (o lake vehicle to
SAAB Dealership for Inspection this tuesday.

Customer Seeks: repaks covered under wamanty

CRS advised cust of required verblage as staled In d_1075834 and advised on 7-10 business day followup not inciuding Sat or Sun. CRS sdvised customer
on CRS's 866 and Ex1 31021

Rich Mendez/AustivPAR

Conlidential Comments

Doscription

Crealed £ Asslgned To  Activity Ty
6/1772011 11:00:42AM  MERCADTO MENDEZR1 BRGPAR Acknowledgement Done 81772011 05:11:27PM  callad

Contact Last Name Cruminet Uiy Nume Account BAC Code

L

Cngdv:mnlsmawﬂhgfmthMProdwmnalmDoptlhavemcelvedynutﬁkmddommﬂmhﬂhﬂhfmﬂoo.Dayouhm-nmnllospuk
1o me'

Cusl sls: Yes
Continued in Inltial

Rich Mendez/AuslinPAR

Created By Assignod To  Activity Typo ivi Status Complcled Doscription

6/17/2011 11:00:37 AM MERCADTO MENDEZR1 Natify CRM Done 6/17/2011 05:11:18 PM  File assigned
BAC Coce

Contacl Last Name Cantam Cuet Mamp Accoun!

ST TS

Report Generated for toporowm on 6/21/2011 Page 6of 8



Service Request Detail

Activities
Croated Croaled By Assignod To  Activity Typo Activity Sub-Typo Status Compleled Doscription
6/17/2011 11:0033AM MERCADTO MENDEZR® Research

In Progress Ressarch
* First Name BAC Code

T aniact | ast iame

Created B, Activity Sub-Type Completed Doscription

6/17/2011 11:00:15AM  MERCADTO MENDEZR1 BRC PAR Case Assigned Done 6/17/2011 05:11:03 PM  Flle assigned (o rich Mendez @ ext
Contact Last Name BAC Code 31021

Frm=q First Name Account

COMmEnts

Croatad Created B Assigned To  Activity 0 Activity Sub-Typo Status Cempleted
6/17/2011 11:00:04 AM MERCADTO ADAMERO SR Opened
[Certact Last Name

Daoscription
Done 6/17/2011 11:00:04 AM  SRin Slalus of Closed has been Re-
BAL Code Opened by MERCADTO

Contart Fas

t Name

Account

LOomments

Created By Asslgned To  Activity Typo Aclivity Sub-Typ Completed Doscription
6/17/2011 11:00:03AM  MERCADTO ADAMERO SR Closed - Dissalisfied Done /1212011 11:00:04 AM  Servica Request has been Closed
Contact Last Nama Conlart Firat Name Dissalisfied.

Account BAC Code

Confidential Comments

Report Generaled for toporowm on 6/21/2011 Page 7of 8



Service Request Detail

Activities
Created Created By Assignod Yo Activity Typa Activity Sub-Typo Status Complated Doscription
61152011 07:50:05PM ADAMERO  MERCADTO  Notify CRM Done 6/17/2011 11:00:01 AM  new PAR file

[Contact Last Namw amiam yret Name \OCOUIt BAC Codo ?eum;::&s;l&\edln PAR

Lommenis

Created B Assignod To  Activity Typo ivi 3 Compleled Doscription
6/15/2011 074426 PM ADAMERO  ADAMEROQ Inbound Call Cuslomer Complax Request Done 6/15/2011 07:48:31 PM  PAR assistance wibumt door
Cantact | 2l Name Cantart First Name Accaunt BAC Code

cust sts lm calling because my driver side doar caught fire on the electricel side door today and ihe whale inside of Ihe door and averything gol burni on it.
cust sks assistance wibumi doar

crs adv with this siiwation | will have Lo send your file to another dept to better sssist you with this,

JessieAdame/ATX/CACITAAVO

UCC Information

UCC Codo S matom Description
Elecirical - Power Window Molor / Switeh / Wising / Regulator

Report Generated for toporowm on 8i21/2011 Page 8of 8



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Eric Wilt
Claims Administrator

August 25, 2011

urlington,

RE: Claimant: [ ENEEEE

Our File No.: 733126
Our Client: General Motors LLC
Date/Event: 7/31/11

Subject vehicle: 2006 GMC Envo
VIN: lGKDT13826Zh

Dear [

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

**%* JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies





