






















































































































































































































































































































































































































































































































































January 8, 2013 
 
 

Cumming, GA 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1106609424 
 
 
 





January 8, 2013 
 
 

Burton, MI  
 
 
 
RE: Service Request: 71-1108628141 

2007 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNET13M672  
Customer Relationship Specialist: Thaddeus  

 
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your  
2007 Chevrolet TrailBlazer.  We apologize we were unable to successfully reach you by  
phone on September 18 and 19, 2012. 
 
We have forwarded this matter to ESIS, Inc, the third party claims administrator for  
General Motors, LLC.  You should be hearing from an ESIS representative shortly.  You  
may also contact ESIS at 1-800-888-0164.   
 
Sincerely, 
 
General Motors 
 
cc: File 
         
 















































































January 8, 2013 
 

 
Odd, WV 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1115429465 
 
 
 











January 8, 2013 
 

Lake In The Hills, IL
 
 
 
RE: Service Request: 71-1115924097 

2006 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNDS13S762  
Customer Relationship Specialist: Jose  

 
 
Dear : 
 
Thank you for allowing us the opportunity to review the product allegation involving your  
2006 Chevrolet TrailBlazer.  We apologize we were unable to successfully reach you by phone 
on October 15, October 16 and October 17, 2012.   
 
We have forwarded this matter to ESIS, Inc, the third party claims administrator for  
General Motors, LLC.  You should be hearing from an ESIS representative shortly.  You  
may also contact ESIS at 1-800-888-0164.   
 
Sincerely, 
 
General Motors 
 
cc: File 
         
 











January 8, 2013 
 
 

Somerset, KY
 
 
 
RE: Service Request: 71-1116276312 

2006 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNDT13SX62  
Customer Relationship Specialist: Jose  

 
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your  
2006 Chevrolet TrailBlazer.  We apologize we were unable to successfully reach you by  
phone on October 15 – October 17, 2012.   
 
We have forwarded this matter to ESIS, Inc, the third party claims administrator for  
General Motors, LLC.  You should be hearing from an ESIS representative shortly.  You  
may also contact ESIS at 1-800-888-0164.   
 
Sincerely, 
 
General Motors 
 
cc: File 
         
 























January 8, 2013 
 
 

Durand, MI 
 
 
 
Service request: 71-1116556248 
Vehicle Identification Number: 1GNDS13S662
Customer Relationship Specialist: Dalia  
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2006 Chevrolet TrailBlazer.  Unfortunately, our attempts to reach you by phone on October 15 
and October 16, 2012 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday  
between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number 
above when calling. 
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
 
PA0005 
V10202009
 



January 8, 2013 
 

Durand, MI 
 
 
RE: Service Request: 71-1116556248 

2006 TrailBlazer  
Vehicle Identification Number: 1GNDS13S662  
Customer Relationship Specialist: Dalia  

 
 
Dear  
 
Thank you for taking the time to contact General Motors regarding your vehicle.  I 
am aware of the concern you are having with your 2006 TrailBlazer; however, I have 
been unsuccessful in my attempts to reach you.  At your earliest convenience, please 
contact the General Motors Product Allegation Resolution Assistance Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern 
Time and ask for Dalia. 
 
Thank you for giving General Motors this opportunity to be of assistance.  We hope 
to earn your trust and respect with every contact you have with General Motors 
Product Allegation Resolution Department.   
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
PA0011 
V10202009 
 



















January 8, 2013 
 

Marcellus, NY
 
 
RE: Service Request: 71-1117221539 

2007 GMC Envoy 
Vehicle Identification Number: 1GKDT13S772
Customer Relationship Specialist: Dalia  

 
 
Dear : 
 
Thank you for allowing us the opportunity to review the product allegation involving your 2007 
GMC Envoy.  We apologize we were unable to successfully reach you by phone on October 18th 
and 19th 2012.   
 
We have forwarded this matter to ESIS, Inc, the third party claims administrator for General 
Motors, LLC.  You should be hearing from an ESIS representative shortly.  You may also 
contact ESIS at 1-800-888-0164.   
 
Sincerely, 
 
General Motors 
 
cc: File 
         
 


































































































































































