
January 8, 2013 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 1-436910573 
2006 GMC Envoy 
Vehicle Identification Number: 1GKET66M066  
Customer Relationship Specialist: Susan Gadberry 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$4,000.00 made payable to .  The second is in the amount of $1,750.00 made 
payable to Kimmel & Silverman, P.C. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V6302006
 

LeErnest.Wells.CTR
New Stamp









































Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Justin R Vatter State: MD 

 
 
Customer Name:   Service Request: 1-436910573 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GKET66M066  In Service Date: 3/27/06 Vehicle is: New BAC Code: 161657 
Year, Make & Model: 2006 GMC Envoy Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/27/06 440433 3 8511 N6970 - HARNESS, WIRING - ENGINE COMPLETE - REPLACE 
 
       

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days or more 
Repairs 4 or more repair attempts or 1 or more repair attempt to braking/steering sys failure plus notice 
and opportunity to cure. Time period: Within the “Manufacturer’s warranty period” (15k miles of 
operation or 15 months following original delivery) 
Days out of service:  30 days or more 
 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: None 
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 





































October 2, 2007 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-547925396 
2006 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNDT13S862
Customer Relationship Specialist: Grace Moody 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$5,000.00 made payable to .  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 





















































































 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Maggie Davis for Matt Kendrick State: PA 

 
 
Customer Name:    Service Request: 71-547925396  GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GNDT13S862  In Service Date: 03/04/2006 Vehicle is: New BAC Code: 113424  
Year, Make & Model: 2006 Chevrolet Trailblazer   
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
05/04/07 
 

332796 1 26093 NOT IN GMVIS 
C/S Chk Rt. Front brake, rattling pin is broken. 
Repair:  R/front rotor is damaged from pad guide/needs pads, 
guides, and rotor, replaced front pads, pad guides, and r/front 
rotor assembly. 

07/05/07 336411 * 31174 While inspecting under truck for stability light noticed left right brake 
caliper leaking 
Repair: bad seal in caliper replaced caliper and bleed system  
CALIPER ASSEMBLY - REAR - LEFT - REPLACE 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/28/06 314093 1 7829 C/S when tank full, gauge went to F and then to E and now on E 
when there is ½ tank left 
Repair: fuel level sensor faulty, replaced fuel level sensor 
SENSOR, FUEL LEVEL (TANK UNIT) – REPLACE 

12/29/06 325529 1 20170 C/S low fuel light and check engine light is on at all times 
Repair: faulty sensor, replaced level sensor  
FUEL TANK FUEL PUMP MODULE REPLACEMENT - LEFT SIDE 

08/14/07 338613 3 35942 C/S gas gauge in-op and at times car is hard to start, just cranks  
Repair: faulty level sensor assembly, replaced level sensor 
assembly 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/24/06 321900 2 16365 C/S truck will not come out of 4WD  
Repair: remove transfer case module and range selector assembly 
intermittent loss of 12V to range selector trace wiring harness 
circuits for any opens or chaffing between module. Found loose 
terminal end to wire crimp for 12V at selector removed and 
repaired 
SENSOR ASSEMBLY, TRANSFER CASE RANGE SELECTOR – REPLACE 

02/16/07 328116 1 20271 C/S 4WD will not come out of 4 low 
Repair: switch broke won’t turn, replace transfer case select 
switch 
SWITCH, TRANSFER CASE SELECT - REPLACE 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/02/06 320518 1 15449 C/S check left front window in-op will not go up or down 
Repair: no communication with drivers door module due to 
internal failure, replaced driver’s door module and programmed  
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT – REPLACE 

01/02/07 325627 2 20173 Towed in 
C/S no start 
Repair: found battery cable not secure and not making contact 
tighten cable  
WIRING AND/OR CONNECTOR - POWER & GROUNDS DISTRIBUTION – 
R 

04/06/07 331133 3 24109 C/S left window and seal panel in-op burning smell 
Repair: drivers door module thermal even, condition caused 
drivers door module fuse to blow, replaced driver’s door module 
and fuse 
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT – REPLACE 

    C/S engine light in 
Repair: None; no light on and no code set  

07/05/07 336411 3 31174 C/S service trac stability light stays on 
Repair: bad connection at fuse block at connector, reinstall 
connector at fuse block   
WIRING AND/OR CONNECTOR - BRAKE SYSTEM/TRACTION CONTROL  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/08/07 327702 6 21000 C/S loud bang noise car won’t move grinding noise and fluid 
leaking 
Repair: rear differential ring and pinion shattered and blew hole 
through case assembly, replace complete rear differential and 
housing assembly 
REAR DIFFERENTIAL ASSEMBLY (COMPLETE) - REPLACE 

 
 

THE STATE LEMON LAW READS: 
 
Criteria for the state lemon law presumption period:   
Days out of service:  30 or more calendar days 
Repairs 3 or more / Time period First occurrence one year or 12k miles.  Time period for reasonable number of 
attempts to repair, not specified. 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 1 
Total days out of service during customer’s ownership:   23 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: None 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  



 
RECOMMENDATION AND RATIONALE 

 
Recommend $5000 for the customer & $1900 attorney fees due to 2 brake repairs & 3 fuel tank repairs 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 







 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E  Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E  Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M  SILVERMAN *- 
CRAIG THOR KIMMEL -^ 
 
 Member, PA Bar 

* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 

JACQUELINE C. HERRITT *# 
ROBERT A. RAPKIN  

HY DAVID RUBENSTEIN-@# 
HILARY WHEATLEY TAYLOR ♠ 

BARRY R. WINDERMAN  

                         MELISSA K. FIALA * 
IRA P. SMADES  

DAVID L. LIEBERMAN x * 

ANGELA K. TROCCOLI^ 

FRED DAVIS * 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF * 

MARY T. FOY * 

MICHAEL J. SOSKA * 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 8, 2013 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA, DE, OH 
c/o MSX International/ BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2006 Chevrolet TrailBlazer 
 Date of Purchase: 04/01/2006 

Place of Purchase: Watson Chevrolet, Murrysville 
 VIN: 1GNDT13S862  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: 
 







 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Maggie Davis for Matt Kendrick State: PA 

 
 
Customer Name:    Service Request: 71-547925396  GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GNDT13S862  In Service Date: 03/04/2006 Vehicle is: New BAC Code: 113424  
Year, Make & Model: 2006 Chevrolet Trailblazer   
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
05/04/07 
 

332796 1 26093 NOT IN GMVIS 
C/S Chk Rt. Front brake, rattling pin is broken. 
Repair:  R/front rotor is damaged from pad guide/needs pads, 
guides, and rotor, replaced front pads, pad guides, and r/front 
rotor assembly. 

07/05/07 336411 * 31174 While inspecting under truck for stability light noticed left right brake 
caliper leaking 
Repair: bad seal in caliper replaced caliper and bleed system  
CALIPER ASSEMBLY - REAR - LEFT - REPLACE 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/28/06 314093 1 7829 C/S when tank full, gauge went to F and then to E and now on E 
when there is ½ tank left 
Repair: fuel level sensor faulty, replaced fuel level sensor 
SENSOR, FUEL LEVEL (TANK UNIT) – REPLACE 

12/29/06 325529 1 20170 C/S low fuel light and check engine light is on at all times 
Repair: faulty sensor, replaced level sensor  
FUEL TANK FUEL PUMP MODULE REPLACEMENT - LEFT SIDE 

08/14/07 338613 3 35942 C/S gas gauge in-op and at times car is hard to start, just cranks  
Repair: faulty level sensor assembly, replaced level sensor 
assembly 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/24/06 321900 2 16365 C/S truck will not come out of 4WD  
Repair: remove transfer case module and range selector assembly 
intermittent loss of 12V to range selector trace wiring harness 
circuits for any opens or chaffing between module. Found loose 
terminal end to wire crimp for 12V at selector removed and 
repaired 
SENSOR ASSEMBLY, TRANSFER CASE RANGE SELECTOR – REPLACE 

02/16/07 328116 1 20271 C/S 4WD will not come out of 4 low 
Repair: switch broke won’t turn, replace transfer case select 
switch 
SWITCH, TRANSFER CASE SELECT - REPLACE 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/02/06 320518 1 15449 C/S check left front window in-op will not go up or down 
Repair: no communication with drivers door module due to 
internal failure, replaced driver’s door module and programmed  
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT – REPLACE 

01/02/07 325627 2 20173 Towed in 
C/S no start 
Repair: found battery cable not secure and not making contact 
tighten cable  
WIRING AND/OR CONNECTOR - POWER & GROUNDS DISTRIBUTION – 
R 

04/06/07 331133 3 24109 C/S left window and seal panel in-op burning smell 
Repair: drivers door module thermal even, condition caused 
drivers door module fuse to blow, replaced driver’s door module 
and fuse 
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT – REPLACE 

    C/S engine light in 
Repair: None; no light on and no code set  

07/05/07 336411 3 31174 C/S service trac stability light stays on 
Repair: bad connection at fuse block at connector, reinstall 
connector at fuse block   
WIRING AND/OR CONNECTOR - BRAKE SYSTEM/TRACTION CONTROL  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/08/07 327702 6 21000 C/S loud bang noise car won’t move grinding noise and fluid 
leaking 
Repair: rear differential ring and pinion shattered and blew hole 
through case assembly, replace complete rear differential and 
housing assembly 
REAR DIFFERENTIAL ASSEMBLY (COMPLETE) - REPLACE 

 
 

THE STATE LEMON LAW READS: 
 
Criteria for the state lemon law presumption period: 
Days out of service:  30 or more calendar days 
Repairs 3 or more / Time period First occurrence one year or 12k miles.  Time period for reasonable number of 
attempts to repair, not specified. 
 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  



 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 





















August 27, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 East Butler Pike 
Ambler, PA 19002 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-631513688 
2007 Chevrolet TrailBlazer 
Vehicle Identification Number: 1GNDT13S472
Customer Relationship Specialist: Monica Baez

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3500.00 made payable to .  The second is in the amount of $1900.00 made 
payable to Kimmel & Silverman PC. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 















































































RCMPR028               VEHICLE EVENT SELECTION                        12/08/07
                       PROCESSING SOURCE: CHEVROLET                   13:45:34
                                                                PAGE:        1

VIN: 1GNDT13S4 72             SELLG SCE: 13   MDL YR: 07   ORD NO: KFKRNS
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 02127  161187          11/04/06 XJC       3,184.59
 INCTV PAYMENT   13 02127  161187          11/04/06 XJC       3,184.59
 INCTV APPLICATN 13 02127  161187          11/04/06 XJC       3,184.59
 INCENTIVE MEMO  13 02127  161187          11/04/06 CCR       2,000.00
 INCTV PAYMENT   13 02127  161187          11/04/06 CCR       2,000.00
 INCTV APPLICATN 13 02127  161187          11/04/06 CCR       2,000.00
 INCENTIVE MEMO  13 02127  00031248610     10/31/06 GMS       1,407.50
 INCTV PAYMENT   13 02127  00031248610     10/31/06 GMS       1,407.50
 INCTV APPLICATN 13 02127  00031248610     10/31/06 GMS       1,407.50
 INCENTIVE MEMO  13 02127  00031248610     10/31/06 FFC          45.22
 INCTV PAYMENT   13 02127  00031248610     10/31/06 FFC          45.22
 INCTV APPLICATN 13 02127  00031248610     10/31/06 FFC          45.22
 INCENTIVE MEMO  13 02127  00031248610     10/31/06 CVN         750.00
 INCTV PAYMENT   13 02127  00031248610     10/31/06 CVN         750.00
 INCTV APPLICATN 13 02127  00031248610     10/31/06 CVN         750.00
 INCENTIVE MEMO  13 02127  00031248610     10/31/06 BRE         500.00
 INCTV PAYMENT   13 02127  00031248610     10/31/06 BRE         500.00
 INCTV APPLICATN 13 02127  00031248610     10/31/06 BRE         500.00
 DELIVERY D.O.E. 13 02127                  10/30/06               0.00
 DELIVERY TO CUS 13 02127                  10/28/06               0.00
 SETTLEMENT DATE 13 02127   1AD91622893    08/05/06          28,824.63 CR
 EXPIRATION TRAN 13 02127   1AD91622893    08/04/06               0.00
 ORIGINAL INVOIC 13 02127   1AD91622893    07/27/06          28,824.63
 COV/NVIS DATE   13 02127   1AD91622893    07/27/06               0.00
 SHIPMENT DATE   13 02127                  07/27/06               0.00
 PRODUCTION (BUI 13 02127                  07/27/06               0.00
 PREFERENCE TO P 13 02127                  06/06/06               0.00
 GM ORDER ACCEPT 13 02127                  06/02/06               0.00
 GM ORDER ACCEPT                           06/02/06               0.00











 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Rocky Farias State: NJ 
 

 
Customer Name:   Service Request: 71-631513688 GM Legal File No.:  NISM 
 
Vehicle ID No.:  1GNDT13S472  In Service Date: 10/28/06 Vehicle is: New BAC Code: 111211 

 
Year, Make & Model: 2007 Chevrolet Trailblazer Vehicle Purchased Used on: n/a at 

odometer 22 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: 
YES (Ed 
Gnadinger 
914055 8434) 

Purchase Price of 
Vehicle: $ 30,385 Was TAC contacted for this vehicle (Y/N)? : YES 

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/20/08 52573 1 12594 C/S vehicle cranks will not start / Fuel pump loss of pressure. Performed 
flow chart diagnosis. – Removed fuel tank and replaced fuel pump 
assembly.  
 

5/23/08 52681 5 12627 C/S engine won’t start / Burnt connector under fuse block assembly fuel 
pump circuit. Performed flow chart diagnosis. Checked fuel pump circuit. -
Removed under hood fuse block assembly and checked connectors. 
Repaired pin #120 in connector C3. Reassembled and test drove. OK.  
 
3 Days Rental 
 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/25/08 50291 2 11146 C/S Service 4 X 4 light coming on. / Axle switch will not change – Replace 
axle actuator and reprogram TCM module.  
 
1 Day Courtesy Transportation 
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 1 4375 C/S wind noise coming from left front door window / Foam out of place. 
Perform diagnostic testing – R&R left mirror to reposition foam 
insulation.  
 

 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 * 4375 C/S left front speaker sound distorted, check all others. Speaker 
intermittent / Perform diagnostic testing – Replace left front door 
speaker 
 
C/S right rear tail lamp lens has moisture / Excessive moisture – Replace 
right tail lamp assembly 
 

2/07/08 49835 1 10830 C/S power locks and power window not working and customer states wire 
burning smell from vehicle / Shorted left door module, melted. No 
communication left door module. Test wiring, short in system. Replace 
fuse and re-test. Test data line and ground. Install left front door module 
and program. After programming module, lost communication with 6 other 
modules.  - Test system and called TAN. Disconnect all modules, PCM, 
ABS, TDM, IPC, LDM, and RDM. Test power to system for half an hour. 
Reconnect 2 modules. Still inoperative. Program PCM. Relearn theft 
system. Recheck system and road test.  
 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/31/08 49682 2 10670 C/S vehicle has no heat and fuse keeps blowing for heating system / 
Shorted harness due bad ground, melted. – Replace resistor harness 
and harness assembly.  
 
1 Day Courtesy Transportation 
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 * 4375 Free first lube oil and filter service. Due first free LOF service perform first 
service.  
 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  20 or more calendar days 
 
Repairs: Same nonconformity has been subject to repair 3 or more times 
 
Time period : 24 months or 18,000 miles 
 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs NA 
 
Safety-related time period  

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 



 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
CRS spoke to DVM Ed Gnadinger 914055 8434, cell no. 732-865-0892, reviewing history of repairs, 4 repairs at Multi 
Chevrolet.  No heat concern, concern with 4 X 4 and no start (pin found burnt in fuse box). DVM states he is willing to 
offer 24/24 Smart Care. Customer already has 48/48 GMPP Major Guard. CRS advised that once Multi Chevrolet's 
documents are received and decision is made by negotiator there may be consideration of possible Goodwill. DVM asked 
to be kept advised. 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 



 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 



2007 TRAILBLAZER LS 4WD                      CHEVROLET MOTOR DIVISION
16U  GRAYSTONE METALLIC             /L6G     GENERAL MOTORS CORPORATION
28H  LIGHT GRAY                              100 RENAISSANCE CENTER
ORDER NO. KFKRNS/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN DT13 S4 72                      VEHICLE INVOICE 1AD91622893
***************************************************************13*02127S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CT15506 TRAILBLAZER LS 4WD        26925.00   25174.88  INVOICE 07/27/06
C5N GVW RATING - 5750 LBS              N/C        N/C  SHIPPED 07/27/06
DT4 ASHTRAY AND LIGHTER              30.00      24.90  EXP I/T 08/04/06
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  INT COM 08/04/06
LL8 ENGINE, VORTEC 4.2L SFI I6         N/C        N/C  PRC EFF 07/27/06
M30 TRANSMISSION, 4 SPD AUTOMATIC      N/C        N/C  KEYS S714D S714D
NE1 50-STATE EMISSIONS                 N/C        N/C  WFP-F QTR  OPT-1
PCR SUN, SOUND, ENTERTAINMENT PKG: 2040.00    1693.20  BANK: GMAC - 020
    * POWER SUNROOF                                    CHG-TO    02-127
    * AUDIO SYSTEM-BOSE PREM. SOUND
    * XM SATELLITE RADIO - SERVICE                     SHIP WT:  4552
      FEE EXTRA. 1ST 3 MONTHS INCL.                    HP:       32.1
    * AM/FM STEREO W/6 DISC                            GVWR:     5750
      CD PLAYER, AUTOTONE CONTROL,                     GAWR.FT:  2950
      RADIO DATA SYSTEM                                GAWR.RR:  3200
      (REPLACES STD/OPT PKG RADIO)                     GMS:     27417.13
    * OVERHEAD CONSOLE                                 SUPPLR:  28647.53
PDC PWR SEAT ADJUST-DRIVER, 8 WAY   300.00     249.00  MRM:     31235.00
QTR WOL ON/OFF ROAD TIRES           140.00     116.20  NTR: 1/2
RYJ CARGO SHADE                      70.00      58.10  DAN:      SBPCR
R6K ONSTAR TURN-BY-TURN NAVIG AVAIL    N/C        N/C  MEMO     1407.50
R6M NEW JERSEY COST SURCHARGE         0.00      60.00
VK3 FRONT LICENSE PLATE BRACKET        N/C        N/C
1SB LS PREFERRED EQUIPMENT GROUP 2: 995.00     825.85
    * POWER DUAL OUTSIDE MIRRORS
    * FLOOR MATS, FRONT/REAR
    * REAR WINDOW DEFROSTER
    * GLASS, DEEP TINTED
    * BODY SIDE MOLDING, BODY COLOR
    * LUGGAGE RACK CROSS BARS
    * WIRE HARNESS, TRAILER
    * REMOTE KEYLESS ENTRY
    * THEFT DETERRENT SYSTEM
1SZ PREFERRED EQUIPMENT SAVINGS     850.00-    705.50-

TOTAL MODEL & OPTIONS              29650.00  27496.63  ACT 237 27342.13
DESTINATION CHARGE                   735.00    735.00  H/B 261   889.50
LAM DEALER CONTRIBUTION                        296.50  ADV 261   296.50
LAM GROUP CONTRIBUTION                         296.50  EXP 65A   296.50

TOTAL                              30385.00  28824.63  PAY 310 28824.63
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        27531.25
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
HAWTHORNE CHEVROLET                      VIN 1GNDT13S47
                                         $  28824.63 INV  1AD91622893
                                         DUE 08/04/06  DEALER  02-127



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Rocky Farias State: NJ 
 

 
Customer’s name:   Service Request: 71-631513688 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1GNDT13S472  In Service Date: 10/28/06 Vehicle is: New BAC Code: 111211 

 
Year, Make & Model: 2007 Chevrolet Trailblazer Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: 
YES (Ed 
Gnadinger 
914055 8434) 

Purchase Price of 
Vehicle: $29847 Was TAC contacted for this vehicle (Y/N)? : YES 

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/20/08 52573 1 12594 C/S vehicle cranks will not start / Fuel pump loss of pressure. Performed 
flow chart diagnosis. – Removed fuel tank and replaced fuel pump 
assembly.  

5/23/08 52681 5 12627 C/S engine won’t start / Burnt connector under fuse block assembly 
fuel pump circuit. Performed flow chart diagnosis. Checked fuel pump 
circuit. -Removed under hood fuse block assembly and checked 
connectors. Repaired pin #120 in connector C3. Reassembled and 
test drove. OK.   3 Days Rental 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/25/08 50291 2 11146 C/S Service 4 X 4 light coming on. / Axle switch will not change – Replace 
axle actuator and reprogram TCM module.  
1 Day Courtesy Transportation 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 1 4375 C/S wind noise coming from left front door window / Foam out of place. 
Perform diagnostic testing – R&R left mirror to reposition foam 
insulation.  

 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 * 4375 C/S left front speaker sound distorted, check all others. Speaker 
intermittent / Perform diagnostic testing – Replace left front door 
speaker 
C/S right rear tail lamp lens has moisture / Excessive moisture – Replace 
right tail lamp assembly 

2/07/08 49835 1 10830 C/S power locks and power window not working and customer states wire 
burning smell from vehicle / Shorted left door module, melted. No 
communication left door module. Test wiring, short in system. 
Replace fuse and re-test. Test data line and ground. Install left front 
door module and program. After programming module, lost 
communication with 6 other modules.  - Test system and called 
TAN. Disconnect all modules, PCM, ABS, TDM, IPC, LDM, and 
RDM. Test power to system for half an hour. Reconnect 2 
modules. Still inoperative. Program PCM. Relearn theft system. 
Recheck system and road test.  

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/31/08 49682 2 10670 C/S vehicle has no heat and fuse keeps blowing for heating system / 
Shorted harness due bad ground, melted. – Replace resistor harness 
and harness assembly.   1 Day Courtesy Transportation 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 299359 * 4375 Free first lube oil and filter service. Due first free LOF service perform first 
service.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  20 or more calendar days 
Repairs: Same nonconformity has been subject to repair 3 or more times 
Time period : 24 months or 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs NA 
Safety-related time period  

 

 
Number of repair attempts in the presumption period: 6 
Total days out of service during the presumption period: 12 
Total days out of service during customer’s ownership:   12 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
CRS spoke to DVM Ed Gnadinger 914055 8434, cell no. 732-865-0892, reviewing history of repairs, 4 repairs at Multi 
Chevrolet.  No heat concern, concern with 4 X 4 and no start (pin found burnt in fuse box). DVM states he is willing to 
offer 24/24 Smart Care. Customer already has 48/48 GMPP Major Guard. CRS advised that once Multi Chevrolet's 
documents are received and decision is made by negotiator there may be consideration of possible Goodwill. DVM asked 
to be kept advised. 
 
 
 
 

 



 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:   N/A 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend $1800 - $3500 to the customer & $1900 attorney fees due to replaced fuel pump assembly, 
replaced axle actuator, replaced resistor harness & harness assembly & power locks & windows repairs 
 
 
 
 
 

RATIONALE 
 
due to replaced fuel pump assembly, replaced axle actuator, replaced resistor harness & harness assembly 
& power locks & windows repairs 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 





RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             12/08/07
                       PROCESSING SOURCE: CHEVROLET                   13:38:55
                                                               PAGE:         1

VIN: 1GNDT13S4 72             SELLG SCE: 13   MDL YR: 07   ORD NO: KFKRNS

ODATE: 06/02/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  02127
DDATE: 10/28/06  DLVY FAN:           DTYPE: 032  SRVC TYPE:     MILEAGE:

DLVY DOE:  10/30/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  LB BOYNTON
TRD DOE:                       416 SO 7TH ST
SRVC IN:                       NEWARK                         NJ 07103
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BRE   01  13 02127  00031248610   10/31/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031248610    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  13 02127  161187        11/04/06   2,000.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 161187         AUTH PUR CD:
MISC DATE: 10/28/06  MISC: 0000008982  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CVN   01  13 02127  00031248610   10/31/06     750.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031248610    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 02127  00031248610   10/31/06      45.22     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00031248610    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             12/08/07
                       PROCESSING SOURCE: CHEVROLET                   13:38:55
                                                               PAGE:         2

VIN: 1GNDT13S4 72             SELLG SCE: 13   MDL YR: 07   ORD NO: KFKRNS

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GMS   01  13 02127  00031248610   10/31/06   1,407.50     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031248610    AUTH PUR CD: 515710403
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  13 02127  161187        11/04/06   3,184.59     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 161187         AUTH PUR CD:
MISC DATE: 10/28/06  MISC: 0000008982MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 

 

       VIA FAX ONLY 
May 29, 2008 
 
Pete Candito 
Multi Chevrolet, Inc. 
PO Box 367 
Union, NJ 07083-0367 
 
RE:   
 Service Request: 71-631513688 

2007 Chevrolet TrailBlazer 
 Vehicle Identification Number: 1GNDT13S472  
 Customer Relationship Specialist: Valentin Rocky Farias 
 
Dear Mr. Candito:  
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• Service and body shop repair orders of all internal services which include: Service File Copies, 

Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 

 
• All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit, 

conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value 
statement of any trade, and Application for Registration/Title. 

 
This is a time sensitive legal matter. Please fax them to 866-363-8691. If there are any fax difficulties or 
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate and 
application of title. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5600 extension 11287 or fax 
866-363-8691 Monday through Friday between 6:00 a.m. and 4:30 p.m., Eastern Time.   
 
Sincerely, 
Valentin Rocky Farias 
General Motors Corporation 
 











































 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E  Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M  SILVERMAN *- 
CRAIG THOR KIMMEL -^ 
 
 Member, PA Bar 

* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 
¤Member, NH Bar 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E  Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

JACQUELINE C. HERRITT *# 
ROBERT A. RAPKIN  

HY DAVID RUBENSTEIN-@# 
BARRY R. WINDERMAN  

                         MELISSA K. FIALA * 
IRA P. SMADES  

DAVID L. LIEBERMAN x * 

ANGELA K. TROCCOLI^¤ 

FRED DAVIS * 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF * 

CHRISTINA GILL ROSEMAN § 

RICHARD A. SCHOLER * 
 

Of Counsel  
RONNA LUCAS♠ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 8, 2013 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2007 Chevrolet TrailBlazer 
 Date of Purchase: 10/01/2006 

Place of Purchase: Hawthorn Chevrolet 
 VIN: 1GNDT13S472
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Laverne Boynton
 











































January 8, 2013 
 

Newfane, NY   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-462-8782.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at GMC.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.   
 
Sincerely,  
 
GMC Customer Assistance Center 
Service Request Number: 71-781173500 
 
 
 

















 

 

  
January 11, 2010 
Tibi Kelemen, Service Manager 
Joseph Chevrolet 
8733 Colerain Ave 
Cincinnati, OH 45251 
   
                                                   
Re: Customer:  
 Siebel Request:   71-789194707 
 Year, Make, Model 2006 CHEVROLET TRAILBLAZER 
 VIN    1GNDT13S462  
 
Dear Tibi Kelemen: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
Sandra Slone  
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 1, extension 41009 
FAX# 866-775-9469 
 
 

 
 
 



 

 

  
January 8, 2010 
   
TIM SHAW 
MCCLUSKEY CHEVROLET, INC.  
9673 KINGS AUTOMALL RD 
CINCINNATI, OH 45249-8241 
                                                                        
Re: Customer:   
 Siebel Request:   71-789194707 
 Year, Make, Model 2006 CHEVROLET TRAILBLAZER 
 VIN    1GNDT13S462  
 
Dear  Tim Shaw: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
Sandra Slone  
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 1, extension 41009 
FAX# 866-775-9469 
 
 

 
 
 

























 

Report Vehicle GMPP: Summary
Current as of: 04/13/2012 - 9:54 AM EDT

----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5bhn

User Role: Central Office Administrator

Timestamp Date: 2012-04-13 09:54:33.271

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, Used Plan Customer: Individual

VIN: 1GNDT13S372 Customer Type: Owner

                  

Sales Information

Dealer Code: 32888 Chicago , Illinois , United States

60641    

Action: Add Protection Plan Evening Phone: 

Odometer: 64000 Daytime Phone: 

Delivery Date: 04/11/2012 Ext: 

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Chevrolet

PO Box 33170

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 04/11/2012

In Service Date: 04/11/2012

Schedule Type GMPP Retail

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Smart Care Retail

Term: 24

Mileage Limit: 24000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



 

Rental Type: None

Plan Price: $0.00

Tax: $0.00

Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2

























































January 8, 2013 
 

West Fork, AR
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1087820892 
 
 
 

































































January 8, 2013 
 

Fort Myers, FL   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-462-8782.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at GMC.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.   
 
Sincerely,  
 
GMC Customer Assistance Center 
Service Request Number: 71-1101877520 
 
 
 



































PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 
BRC CASE ASSESSMENT  

 
Latest Revision Date:  

 
 

All Fields Are Required 
(Do not delete or modify any sections of this form)  
 
SR: 71-789194707 GM Legal File / BBB Case No.:  CHV1010448 
By: SANDRA SLONE BRC/ADR Negotiator: {Negotiator Name} 
 
Customer Last Name:   State: OHIO 

 
Vehicle ID No.:  
1GNDT13S462  

In Service Date:  
7/6/2006 

Vehicle Purchased: 
LEASED NEW  

BAC Code:  
112791 

Year, Make & Model: 2006 CHEVROLET TRAILBLAZER Vehicle Purchased Used on: N/A at 
odometer N/A 

Current Mileage: 47000 Dealer Name : MCCLUSKEY CHEV. 
CINCINNATI, OHIO 

Sale Type: Purchase:       Lease X  Other       : {Type} 
 

CAM Name: ROB JOHNSON 
Phone Number: 630-961-6817 
 

Lien holder:   GMACX     Other       : NONE DVM Name: KEITH RUSIE 
Phone/Cell Number: 513-404-6969 

Purchase Price of Vehicle:   

Was TAC contacted for this vehicle (Y/N)? : 
 

DVM requests involvement?:{Yes / No 
Only} 

 
Attorney Involvement: {Name of Attorney or Firm} 
Phone Number : {Number} 
Fax Number : {Number} 

 
Service Manager Name: TIM SHAW 
Phone Number : 513-761-1111 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
{Name, Position, Phone Number} 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
GLENWAY CHEVROLET  
3015 GLENHILLS WAY 
CINCINNATI OH 45238-3448 
Phone: 513-251-5555  
 
JOSEPH CHEVROLET 
BAC: 132409 
8733 COLERAIN AVE 
CINCINNATI, OH 45251-2992 
PHONE: 513-416-6700 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
{TAC Detail} 

 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
{Explanation} 



 
DVM/DSM Notified Regarding TAC Involvement? {Yes / No} 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
      Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GMVIS for accuracy.  
 
X Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GWM for accuracy.  
 
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/04/200
7 

376793  12587 (GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH 
ZREG – J9991 - CUSTOMER CONCERN NOT DUPLICATED  
ENGINE MECHANICAL 

    (GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH 
ZREG – Z7906 - 6+ DAY COURTESY TRANSPORTATION 

     
7/09/200
7 

451330  14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/09/200
7 

451330  14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – K5364 – TRANSMISSION CONTROL MODULE REPROGRAMMING 
WITH SPS 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – Z7901 1-DAY COURTESY TRANSPORTATION 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Chassis 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Glass 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 HVAC 
       

     
     

     
 

 Paint 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recalls / Campaigns 
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/21/200
6 

A04352 0 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH 
ZPDI – Z7000 –   PRE-DELIVERY INSPECTION 

     
 
Important: SES light is to be captured under affected component above. 



 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) NO 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

YES 

What type of damage was sustained (example: front end collision)?  
{Description of Damage} 

 
Are the RO's attached if the vehicle was in an accident? (Y or N)  
Has the customer filed any insurances claims on this Vehicle? (Y or N) NO 
If Yes obtain the following information below  
   
Insurance Company:   
   
Insurance Rep :   
(First and Last Name) 
 

  

Phone #   
   
Claim Made? (Y or N):   
   
Claim Status:   
Pending/Denied/NA 
 

  

Claim #   
  
Did Insurance Company refer customer to GM? (Y or N)    
  
If Yes. Did the insurance company deny the claim? (Y or N)  
 
AFTERMARKET MODIFICATIONS:  
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

 

 
Have you confirmed modification with the dealership? (Y or N)  
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
BBB PROGRAM SUMMARY ASSESSMENT: 
(Note: This section only applicable for ADR cases) 
 
What State is BBB Case Filed In? OHIO 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
 

 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
 

 



 
Customer/Plaintiff Seeks:   Replacement vehicle 
 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH 
IT SINCE FIRST LEASING THE CAR.  STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR 
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER 
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL. 
 
Note: This section only applicable for Legal cases 
Is Lemon Law Pled/Alleged?: {Yes or No} 

 
Under what State? {State} 

 
Claimed Presumptive? {Yes or No} 

 
Does Purchase Qualify? {Yes or No} 

 
If not, why? {Used/Lease/GVWR/Etc} 

 
 

State Presumption Is:  OHIO 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? 8 
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO 
Time Period for filing a Claim? 12 MONTHS/18,000 MILES  

 
 

 
Vehicle Service History (During Presumptive Period) is: 

# of Visits for a Non-Conformity? {Number} # of Days out of Service? {Number} 
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number} 
Complaint appears to Continue? {Yes or No} 

 
Final Repair/Arbitration Complete? {Yes or No} 

 
 
Does History appear Presumptive: {Yes or No} 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? {Number} # of Days out of Service? {Number} 
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number} 
Must Complaint Continue to Exist? {Yes or No} 

 
Final Repair or Arbitration Req’d? {Yes or No} 

 
 
Related Repairs beyond NVLW: {Yes or No} 
Customer Pay? {Yes or No} If no, identify responsible party: {Payee} 
Additional Days out of Service? {Number} Additional # of Repair Visits? {Number} 
 
Other Considerations: {Yes or No} 
Outcome/Findings of Arb/Final Repair: {Date and Summary} 
Prior Goodwill/reimbursement: {Yes or No} {Date and Summary} 
Out of Pocket Expenses: {Yes or No} {Date and Summary} 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
FOM: The window switch she needs is on order; the veh was repaired with window up for safety 
reasons until the part is available.  We are pursuing the window switch and will certainly get her 
fixed up as quickly as possible.  No reason to repurchase vehicle under this scenario.  It is out of 
base warranty and it is a simple window switch we need to fix the vehicle. 
Pertinent vehicle information provided by dealer Service Manager: 
{TEXT} 

Identify at least three main strengths of the customer’s case? 
{TEXT} 

Identify at least three main weaknesses of the customer’s case? 
{TEXT} 

Are there any considerations to be made under other applicable laws? (Explain in detail) 
{TEXT} 

Recommendation: 
{TEXT} 

Rationale: 
{TEXT} 

Settlement/Defense Strategy: 

{TEXT} 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Recommendation of CRS: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable): 

${Amount} 
 

Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadra steer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 



2006 TRAILBLAZER LT 4WD                      CHEVROLET MOTOR DIVISION
16U  GRAYSTONE METALLIC             /L6G     GENERAL MOTORS CORPORATION
482  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JXBNBS/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN DT13 S4 62                      VEHICLE INVOICE 1OD83894336
***************************************************************13*09596S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CT15506 TRAILBLAZER LT 4WD        28825.00   26951.38  INVOICE 03/21/06
BVE RUNNING BOARDS                  375.00     311.25  SHIPPED 03/21/06
C5N GVW RATING - 5750 LBS              N/C        N/C  EXP I/T 03/28/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 03/28/06
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  PRC EFF 03/21/06
JF4 ELECTRIC ADJUSTABLE PEDALS      150.00     124.50  KEYS S137G S137G
LL8 VORTEC 4200 SFI I6                 N/C        N/C  WFP-S QTR  OPT-1
M30 4-SPD AUTO TRANS W/OVERDRIVE       N/C        N/C  BANK: US BANK CLS
    AND ELECTRONIC CONTROL                             CHG-TO    09-596
PCR SUN, SOUND, ENTERTAINMENT PKG: 1865.00    1547.95
    * POWER SUNROOF                                    SHIP WT:  4623
    * BOSE PREMIUM SOUND SYSTEM                        HP:       32.1
    * XM SATELLITE RADIO - SERVICE                     GVWR:     5750
      FEE EXTRA. 1ST 3 MONTHS INCL.                    GAWR.FT:  2950
    * AM/FM STEREO W/6 DISC CHANGER                    GAWR.RR:  3200
      (REPLACES CD/CASSETTE RADIO)                     GMS:     29671.63
QTR P245/65R17 ON/OFF ROAD          140.00     116.20  SUPPLR:  31003.48
     WOL TIRES                                         MRM:     34035.00
R8K *******************************    N/C        N/C  NTR: 1/2
YC6 LT PACKAGE 2                    895.00     742.85  DAN:      LT2
    * MEMORY: DRV SEAT,OSRV MIRROR                     MEMO     1541.25
    * OSRV MIRRORS W/TURN SIGNAL
    * HEATED FRONT SEATS
    * ETR AM/FM STEREO W/CASS., CD
      RDS, THEFT DETERRENT
      (REPLACES STD/OPT PKG RADIO)
1SE LT PREFERRED EQUIPMENT GROUP 2 1075.00     892.25
    * LEATHER APPOINTED SEATING,
      8-WAY PWR PSGR & PWR LUMBAR
    * LEATHER WRAPPED STEERING WHL
      W/AUDIO CONTROLS
    * POWER OSRV MIRRORS - HEATED
    * RR SEAT RADIO & HVAC CONTROLS
    * DRIVER INFORMATION CENTER
    * AUTO CLIMATE CONTROLS
    * REVERSIBLE CARGO MAT
1SZ PREFERRED EQUIPMENT SAVINGS    1000.00-    830.00-

** CONTINUED ON PAGE  2 **

JAKE SWEENEY CHEVROLET, MAZDA, BMW



2006 TRAILBLAZER LT 4WD                      CHEVROLET MOTOR DIVISION
16U  GRAYSTONE METALLIC             /L6G     GENERAL MOTORS CORPORATION
482  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JXBNBS/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN DT13 S4 62                      VEHICLE INVOICE 1OD83894336
***************************************************************13*09596S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
** CONTINUED FROM PAGE  1 **

TOTAL MODEL & OPTIONS              32325.00  29856.38  ACT 237 29596.63
DESTINATION CHARGE                   710.00    710.00  H/B 261   969.75
LAM DEALER CONTRIBUTION                        323.25  ADV 261   323.25
LAM GROUP CONTRIBUTION                         323.25  EXP 65A   323.25

TOTAL                              33035.00  31212.88  PAY 310 31212.88
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        29810.75
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

JAKE SWEENEY CHEVROLET, MAZDA, BMW









PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 
BRC CASE ASSESSMENT  

 
Latest Revision Date:  

 
 

All Fields Are Required 
(Do not delete or modify any sections of this form)  
 
SR: 71-789194707 GM Legal File / BBB Case No.:  CHV1010448 
By: SANDRA SLONE BRC/ADR Negotiator: {Negotiator Name} 
 
Customer Last Name:   State: OHIO 

 
Vehicle ID No.:  
1GNDT13S462  

In Service Date:  
7/6/2006 

Vehicle Purchased: 
LEASED NEW  

BAC Code:  
112791 

Year, Make & Model: 2006 CHEVROLET TRAILBLAZER Vehicle Purchased Used on: N/A at 
odometer N/A 

Current Mileage: 47000 Dealer Name : MCCLUSKEY CHEV. 
CINCINNATI, OHIO 

Sale Type: Purchase:       Lease X  Other       : {Type} 
 

CAM Name: ROB JOHNSON 
Phone Number:  630-961-6817 
 

Lien holder:   GMACX     Other       : NONE DVM Name: KEITH RUSIE 
Phone/Cell Number: 513-404-6969 

Purchase Price of Vehicle: DEALER IS PULLING PAPERS TO 
SUPPLY INFOMATION 

 

Was TAC contacted for this vehicle (Y/N)? :YES 
 

DVM requests involvement?: YES 

 
Attorney Involvement: {Name of Attorney or Firm} 
Phone Number : {Number} 
Fax Number : {Number} 

 
Service Manager Name: TIM SHAW 
Phone Number : 513-761-1111 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
{Name, Position, Phone Number} 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
GLENWAY CHEVROLET  
3015 GLENHILLS WAY 
CINCINNATI OH 45238-3448 
Phone: 513-251-5555  
 
JOSEPH CHEVROLET 
BAC: 132409 
8733 COLERAIN AVE 
CINCINNATI, OH 45251-2992 
PHONE: 513-416-6700 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
CASE#9627373  REF: SI DOC #1911737   --  TALKED TO BRIAN.. SAID IF NOT CURRENT CODES NO REPAIRS CAN 
BE MADE AT THIS TIME.. 
 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 



{Explanation} 

 
DVM/DSM Notified Regarding TAC Involvement?:   YES 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
X Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GMVIS for accuracy.  
 
X Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GWM for accuracy.  
 
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/04/200
7-
5/14/200
7 

376793 11 12587 (DLR MCCLUSKEY, CINCINNATI, OH) 
CUSTOMER REPORTS A LACK OF POWER 
CAUSE: F  J9991 CUSTOMER CONCERN NOT DUPLICATED 
TECH COMM: 12587: DID NOT ACT UP ROAD TEST 17 MILES DID NOT 
ACT UP, SCAN TEST FOUND HISTORY CODE C0244, FOUND SI DOC 
#1911737  CALLED T.ANN. CASE#9627373  TALKED TO BRIAN.. SAID IF 
NOT CURRENT CODES NO REPAIRS CAN BE MADE AT THIS TIME.. –1.6 
HRS.--- TOTAL --- 58 --- 9Z ---- GAVE CARD TO TIM. 

    CUSTOMER REPORTS A BURNING SMELL 
CAUSE: F 
NPF NO PROBLEM FOUND AT TIS TIME 
TECH COMM: 12587 DID SMELL ANYTHING ON ROAD TEST 

    ENTERPRISE RENTAL – DUE TO BREAKDOWN & CUSTOMERBEING TWO 
HOUR LATE FOR WORK 
CAUSE: F 
Z7906  6 DAYS OR MORE RENTAL OR LOANER   
VEHICLE-REQUIRE “DAC” – 740 
SUBLET ENTERPRISE po#  12587 

    CUSTOMER REPORTS OIL PRESSURE GAGE WENT TO 60 
CAUSE: F 
NRM NORMAL CONDITION 
12587 OIL PRESSURE READING WAS NORMAL ON ROAD TEST 

    (GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH 
ZREG – J9991 - CUSTOMER CONCERN NOT DUPLICATED  
ENGINE MECHANICAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH 
ZREG – Z7906 - 6+ DAY COURTESY TRANSPORTATION 
(GMVIS RECORD) INFORMATION VERIFIED* 

     
5/11/200
7 

M0606
1 

1 12000 (GMVIS RECORD) GM ROADSIDE 
Z2080 – ROADSIDE SERVICE (TOWING) 



     
7/09/200
7 

451330 1 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/09/200
7 

451330  14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – K5364 – TRANSMISSION CONTROL MODULE REPROGRAMMING 
WITH SPS 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – Z7901 1-DAY COURTESY TRANSPORTATION 
(GMVIS RECORD) INFORMATION VERIFIED* 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Chassis 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/14/2006 E45321 1 287 (GMVIS RECORD)  
Z2083 – ROADSIDE SERVICE (BATTERY/JUMP START) 

     
12/28/200
9 

449865 * 47,675 (DLR JOSEPH, CINCINNATTI, OH) 
SEATS 
C/S CONTROL PANEL OF SWITCHES IS SHORTED OUT 
WON’T WORK 
NEEDS REGULATOR 
PARTS AND LABOR  $395.00 CUSTOMER TO RESCHEDULE 

    CUSTOMER REQUEST USE OF ALTERNATE TRANSPORTATION 
RENTAL AGREEMENT#  139892    RENTAL STOCK # 104058 
SUBLET PO#R139892 



 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/20
09 

449865 1 47,675 (DLR JOSEPH, CINCINNATTI, OH) 
C/S LEFT FRONT WINDOW IS STUCK DOWN 
NEEDS SWITCH ASSEMBLEY 25867000.  ON BACK ORDER WILL NOTIFY 
CUSTOMER WHEN COMES INPARTS AND LABOR $267.00 

 
 HVAC 

       

     
     

     
 

 Paint 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recalls / Campaigns 
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/21/2006 A04352 0 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH 
ZPDI – Z7000 –   PRE-DELIVERY INSPECTION 
(GMVIS RECORD) VARIFIED SAME INFORMATION* 

     
10/18/200
6 

365857 0 5923 (DLR MCCLUSKEY, CINCINNATTI, OH) 
LUBE,OIL, FILTER CHANGE 
3A LUBE OIL AND FILTER CHANGE 
5923  LOF 

    ROTATE TIRES SET PSI. 
3 ROTATE TIRES 
5923 ROTATED AND SET 

     
1/26/2007 371279 0 9814 (DLR MCCLUSKEY, CINCINNATTI, OH) 

LUBE,OIL, FILTER CHANGE 
3A LUBE OIL AND FILTER CHANGE 
9814  LOF 

    WASH & VAC 
100 WASH AND VAC 

 
Important: SES light is to be captured under affected component above. 



 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) NO 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

YES 

What type of damage was sustained (example: front end collision)?  
{Description of Damage} 

 
Are the RO's attached if the vehicle was in an accident? (Y or N)  
Has the customer filed any insurances claims on this Vehicle? (Y or N) NO 
If Yes obtain the following information below  
   
Insurance Company:   
   
Insurance Rep :   
(First and Last Name) 
 

  

Phone #   
   
Claim Made? (Y or N):   
   
Claim Status:   
Pending/Denied/NA 
 

  

Claim #   
  
Did Insurance Company refer customer to GM? (Y or N)    
  
If Yes. Did the insurance company deny the claim? (Y or N)  
 
AFTERMARKET MODIFICATIONS:  
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

 

 
Have you confirmed modification with the dealership? (Y or N)  
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern:  71-514706947  – CLOSED - 5/23/2007   - NO GW -  LOSS OF POWER 
Date & Offer/Result:  5/23/2007 NO GW OFFERED 
 
Concern: 71-533828533 – CLOSED  7/11/2007 - NO GW -  LOSS OF POWER 
Date & Offer/Result: 7/11/2007  NO GW OFFERED 
 
Concern: SP-9627373 -  OPEN SPAC CASE - McCluskey Chevrolet, Inc. 
Date & Offer/Result:  UNKNOWN –  SR CURRENTLY OPEN 



 
BBB PROGRAM SUMMARY ASSESSMENT: 
(Note: This section only applicable for ADR cases) 
 
What State is BBB Case Filed In? OHIO 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
CUSTOMER IS ELIBIGLE TO FILE CLAIM IN OHIO – THERE IS NO PRESUMPTION MET 
UNDER OHIO BBB PROGRAM SUMMARY.  CUSTOMER IS NOT ELIGIBLE FOR REPURCHASE 
OR REPLACEMENT. 
 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
CUSTOMER IS ELIGILBE TO FILE CLAIM IN OHIO – CUSTOMER IS ELIGIBLE FOR 
REPAIRS OR REIMBURSEMENT OF PAST REPAIRS WITHIN NVW PERIOD – CUSTOMER 
VEHICLE IS OUTSIDE OF NVW PERIOD.  CURRENT REPAIRS ARE NOT ELIGIBLE UNDER 
OHIO BBB PROGRAM SUMMARY. 

 



 
Customer/Plaintiff Seeks:   Replacement vehicle 
 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH 
IT SINCE FIRST LEASING THE CAR.  STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR 
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER 
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL. 
 
Note: This section only applicable for Legal cases 
Is Lemon Law Pled/Alleged?: {Yes or No} 

 
Under what State? {State} 

 
Claimed Presumptive? {Yes or No} 

 
Does Purchase Qualify? {Yes or No} 

 
If not, why? {Used/Lease/GVWR/Etc} 

 
 

State Presumption Is:  OHIO 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? 8 
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO 
Time Period for filing a Claim? 12 MONTHS/18,000 MILES  

 
 

 
Vehicle Service History (During Presumptive Period) is: 

# of Visits for a Non-Conformity? 1 # of Days out of Service? 12 
# of visits for a Safety Complaint? 0 # of Visits Total? 2 
Complaint appears to Continue? NO 

 
Final Repair/Arbitration Complete? N/A 

 
 
Does History appear Presumptive: NO 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Must Complaint Continue to Exist? YES 

 
Final Repair or Arbitration Req’d? N/A 

 
 
Related Repairs beyond NVLW: YES 
Customer Pay? NO If no, identify responsible party: WARRANTY 
Additional Days out of Service? 9 Additional # of Repair Visits? 1 
 
Other Considerations: {Yes or No} 
Outcome/Findings of Arb/Final Repair: {Date and Summary} 
Prior Goodwill/reimbursement: {Yes or No} {Date and Summary} 
Out of Pocket Expenses: {Yes or No} {Date and Summary} 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
FOM: The window switch she needs is on order; the veh was repaired with window up for safety 
reasons until the part is available.  We are pursuing the window switch and will certainly get her 
fixed up as quickly as possible.  No reason to repurchase vehicle under this scenario.  It is out of 
base warranty and it is a simple window switch we need to fix the vehicle. 
Pertinent vehicle information provided by dealer Service Manager: 
1 repair order -  days out 9 days.  It is a part problem  - part is on back order. Orginally GM was 
going to put the customer in a rental vehicle until the part came in but with it taking so long it was 
then decided to put the window back together with it locked into place up (closed) and let the 
customer drive it until the part comes in. 
Identify at least three main strengths of the customer’s case? 
CUSTOMER VEHICLE REPAIRS NOT COMPLETED DUE TO PART NOT BEING AVAILABLE – ON BACK 
ORDER. 

Identify at least three main weaknesses of the customer’s case? 
1.  THERE WAS NOT 3 OR MORE REPAIRS FOR THE SAME NONCONFORMITY IN THE FIRST 
12 MONTHS/18,000 MILES. 
2.  THE VEHICLE HAS NOT BEEN OUT OF SERVICE 30 DAYS OR MORE IN THE FIRST 12 
MONTHS/18,000 MILES. 
3.  THERE HAVE NOT BEEN 8 OR MORE ATTEMPTS TO REPAIR ANY NONCONFORMTIY IN 
THE FIRST 12 MONTHS/18,000 MILES. 
4.  THERE HAS NOT BEEN AT LEAST ONE ATTEMPT TO REPAIR A NONCONFORMITY THAT 
RESULTS IN A CONDITION THAT IS LIKELY TO CAUSE DEATH OR SERIOUS BODILY 
INJURY IF THE VEHICLE IS DRIVEN, AND THE NONCONFORMITY CONTINUES TO EXIST 
OR RECURS. 
Are there any considerations to be made under other applicable laws? (Explain in detail) 
NO 

Recommendation: 
ADVISE CUSTOMER THAT DEALER HAS PART ON ORDER, SPECIAL TRACTING CASE OPEN WITH GM 
– CUSTOMER WILL BE CONTACTED AS SOON AS PART IS AVAILABLE AND DEALER WILL COMPLETE 
REPAIR. SPAC CASE OPEN ON PART AVAILABLITY.  CUSTOMER DRIVER’S SIDE WINDOW FIXED IN 
CLOSED POSITION UNTIL REGULATOR IS AVAIALBE TO COMPLETE REPAIRS.  CUSTOMER CAN 
STILL SAFELY OPERATE VEHICLE.   
Rationale: 
CUSTOMER WILL BE CONTINUED TO BE ASSISTED BY GM DEALER THROUGH COMPLETION OF 
REPAIRS.  CUSTOMER DOES NOT APPEAR TO MEET PRESUMPTION OR DEFINITION FOR OHIO BBB 
LL SUMMARY. 
Settlement/Defense Strategy: 

CUSTOMER CAN NOT BE OFFERED GW AS LONG AS VEHICLE IS UNREPAIRED. 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Recommendation of CRS: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable): 

${Amount} 
 

Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadra steer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 





PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 
BRC CASE ASSESSMENT  

 
Latest Revision Date:  

 
 

All Fields Are Required 
(Do not delete or modify any sections of this form)  
 
SR: 71-789194707 GM Legal File / BBB Case No.:  CHV1010448 
By: SANDRA SLONE BRC/ADR Negotiator: {Negotiator Name} 
 
Customer Last Name:   State: OHIO 

 
Vehicle ID No.:  
1GNDT13S462  

In Service Date:  
7/6/2006 

Vehicle Purchased: 
LEASED NEW  

BAC Code:  
112791 

Year, Make & Model: 2006 CHEVROLET TRAILBLAZER Vehicle Purchased Used on: N/A at 
odometer N/A 

Current Mileage: 47000 Dealer Name : MCCLUSKEY CHEV. 
CINCINNATI, OHIO 

Sale Type: Purchase:       Lease X  Other       : {Type} 
 

CAM Name: ROB JOHNSON 
Phone Number:  630-961-6817 
 

Lien holder:   GMACX     Other       : NONE DVM Name: KEITH RUSIE 
Phone/Cell Number: 513-404-6969 

Purchase Price of Vehicle: DEALER IS PULLING PAPERS TO 
SUPPLY INFOMATION 

 

Was TAC contacted for this vehicle (Y/N)? :YES 
 

DVM requests involvement?: YES 

 
Attorney Involvement: {Name of Attorney or Firm} 
Phone Number : {Number} 
Fax Number : {Number} 

 
Service Manager Name: TIM SHAW 
Phone Number : 513-761-1111 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
{Name, Position, Phone Number} 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
GLENWAY CHEVROLET  
3015 GLENHILLS WAY 
CINCINNATI OH 45238-3448 
Phone: 513-251-5555  
 
JOSEPH CHEVROLET 
BAC: 132409 
8733 COLERAIN AVE 
CINCINNATI, OH 45251-2992 
PHONE: 513-416-6700 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
CASE#9627373  REF: SI DOC #1911737   --  TALKED TO BRIAN.. SAID IF NOT CURRENT CODES NO REPAIRS CAN 
BE MADE AT THIS TIME.. 
 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 



{Explanation} 

 
DVM/DSM Notified Regarding TAC Involvement?:   YES 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
X Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GMVIS for accuracy.  
 
X Verified: Once completed, please enter an “X” in this box to verify that the following 
listing has been compared to GWM for accuracy.  
 
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/04/200
7-
5/14/200
7 

376793 11 12587 (DLR MCCLUSKEY, CINCINNATI, OH) 
CUSTOMER REPORTS A LACK OF POWER 
CAUSE: F  J9991 CUSTOMER CONCERN NOT DUPLICATED 
TECH COMM: 12587: DID NOT ACT UP ROAD TEST 17 MILES DID NOT 
ACT UP, SCAN TEST FOUND HISTORY CODE C0244, FOUND SI DOC 
#1911737  CALLED T.ANN. CASE#9627373  TALKED TO BRIAN.. SAID IF 
NOT CURRENT CODES NO REPAIRS CAN BE MADE AT THIS TIME.. –1.6 
HRS.--- TOTAL --- 58 --- 9Z ---- GAVE CARD TO TIM. 

    CUSTOMER REPORTS A BURNING SMELL 
CAUSE: F 
NPF NO PROBLEM FOUND AT TIS TIME 
TECH COMM: 12587 DID SMELL ANYTHING ON ROAD TEST 

    ENTERPRISE RENTAL – DUE TO BREAKDOWN & CUSTOMERBEING TWO 
HOUR LATE FOR WORK 
CAUSE: F 
Z7906  6 DAYS OR MORE RENTAL OR LOANER   
VEHICLE-REQUIRE “DAC” – 740 
SUBLET ENTERPRISE po#  12587 

    CUSTOMER REPORTS OIL PRESSURE GAGE WENT TO 60 
CAUSE: F 
NRM NORMAL CONDITION 
12587 OIL PRESSURE READING WAS NORMAL ON ROAD TEST 

    (GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH 
ZREG – J9991 - CUSTOMER CONCERN NOT DUPLICATED  
ENGINE MECHANICAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH 
ZREG – Z7906 - 6+ DAY COURTESY TRANSPORTATION 
(GMVIS RECORD) INFORMATION VERIFIED* 

     
5/11/200
7 

M0606
1 

1 12000 (GMVIS RECORD) GM ROADSIDE 
Z2080 – ROADSIDE SERVICE (TOWING) 



     
7/09/200
7 

451330 1 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – J7913 – REPLACE AIR INTAKE PLENUM (API) SEAL 
(GMVIS RECORD) INFORMATION VERIFIED* 

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/09/200
7 

451330  14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – K5364 – TRANSMISSION CONTROL MODULE REPROGRAMMING 
WITH SPS 
(GMVIS RECORD) INFORMATION VERIFIED* 

    (GW RECORD) DLR GLENWAY, CINCINNATI, OH 
ZREG – Z7901 1-DAY COURTESY TRANSPORTATION 
(GMVIS RECORD) INFORMATION VERIFIED* 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Chassis 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/14/2006 E45321 1 287 (GMVIS RECORD)  
Z2083 – ROADSIDE SERVICE (BATTERY/JUMP START) 

     
12/28/200
9 

449865 * 47,675 (DLR JOSEPH, CINCINNATTI, OH) 
SEATS 
C/S CONTROL PANEL OF SWITCHES IS SHORTED OUT 
WON’T WORK 
NEEDS REGULATOR 
PARTS AND LABOR  $395.00 CUSTOMER TO RESCHEDULE 

    CUSTOMER REQUEST USE OF ALTERNATE TRANSPORTATION 
RENTAL AGREEMENT#  139892    RENTAL STOCK # 104058 
SUBLET PO#R139892 



 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/20
09 

449865 1 47,675 (DLR JOSEPH, CINCINNATTI, OH) 
C/S LEFT FRONT WINDOW IS STUCK DOWN 
NEEDS SWITCH ASSEMBLEY 25867000.  ON BACK ORDER WILL NOTIFY 
CUSTOMER WHEN COMES INPARTS AND LABOR $267.00 

 
 HVAC 

       

     
     

     
 

 Paint 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recalls / Campaigns 
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/21/2006 A04352 0 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH 
ZPDI – Z7000 –   PRE-DELIVERY INSPECTION 
(GMVIS RECORD) VARIFIED SAME INFORMATION* 

     
10/18/200
6 

365857 0 5923 (DLR MCCLUSKEY, CINCINNATTI, OH) 
LUBE,OIL, FILTER CHANGE 
3A LUBE OIL AND FILTER CHANGE 
5923  LOF 

    ROTATE TIRES SET PSI. 
3 ROTATE TIRES 
5923 ROTATED AND SET 

     
1/26/2007 371279 0 9814 (DLR MCCLUSKEY, CINCINNATTI, OH) 

LUBE,OIL, FILTER CHANGE 
3A LUBE OIL AND FILTER CHANGE 
9814  LOF 

    WASH & VAC 
100 WASH AND VAC 

 
Important: SES light is to be captured under affected component above. 



 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) NO 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

YES 

What type of damage was sustained (example: front end collision)?  
{Description of Damage} 

 
Are the RO's attached if the vehicle was in an accident? (Y or N)  
Has the customer filed any insurances claims on this Vehicle? (Y or N) NO 
If Yes obtain the following information below  
   
Insurance Company:   
   
Insurance Rep :   
(First and Last Name) 
 

  

Phone #   
   
Claim Made? (Y or N):   
   
Claim Status:   
Pending/Denied/NA 
 

  

Claim #   
  
Did Insurance Company refer customer to GM? (Y or N)    
  
If Yes. Did the insurance company deny the claim? (Y or N)  
 
AFTERMARKET MODIFICATIONS:  
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

 

 
Have you confirmed modification with the dealership? (Y or N)  
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern:  71-514706947  – CLOSED - 5/23/2007   - NO GW -  LOSS OF POWER 
Date & Offer/Result:  5/23/2007 NO GW OFFERED 
 
Concern: 71-533828533 – CLOSED  7/11/2007 - NO GW -  LOSS OF POWER 
Date & Offer/Result: 7/11/2007  NO GW OFFERED 
 
Concern: SP-9627373 -  OPEN SPAC CASE - McCluskey Chevrolet, Inc. 
Date & Offer/Result:  UNKNOWN –  SR CURRENTLY OPEN 



 
BBB PROGRAM SUMMARY ASSESSMENT: 
(Note: This section only applicable for ADR cases) 
 
What State is BBB Case Filed In? OHIO 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
CUSTOMER IS ELIBIGLE TO FILE CLAIM IN OHIO – THERE IS NO PRESUMPTION MET 
UNDER OHIO BBB PROGRAM SUMMARY.  CUSTOMER IS NOT ELIGIBLE FOR REPURCHASE 
OR REPLACEMENT. 
 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
CUSTOMER IS ELIGILBE TO FILE CLAIM IN OHIO – CUSTOMER IS ELIGIBLE FOR 
REPAIRS OR REIMBURSEMENT OF PAST REPAIRS WITHIN NVW PERIOD – CUSTOMER 
VEHICLE IS OUTSIDE OF NVW PERIOD.  CURRENT REPAIRS ARE NOT ELIGIBLE UNDER 
OHIO BBB PROGRAM SUMMARY. 

 



 
Customer/Plaintiff Seeks:   Replacement vehicle 
 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH 
IT SINCE FIRST LEASING THE CAR.  STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR 
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER 
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL. 
 
Note: This section only applicable for Legal cases 
Is Lemon Law Pled/Alleged?: {Yes or No} 

 
Under what State? {State} 

 
Claimed Presumptive? {Yes or No} 

 
Does Purchase Qualify? {Yes or No} 

 
If not, why? {Used/Lease/GVWR/Etc} 

 
 

State Presumption Is:  OHIO 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? 8 
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO 
Time Period for filing a Claim? 12 MONTHS/18,000 MILES  

 
 

 
Vehicle Service History (During Presumptive Period) is: 

# of Visits for a Non-Conformity? 1 # of Days out of Service? 12 
# of visits for a Safety Complaint? 0 # of Visits Total? 2 
Complaint appears to Continue? NO 

 
Final Repair/Arbitration Complete? N/A 

 
 
Does History appear Presumptive: NO 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Must Complaint Continue to Exist? YES 

 
Final Repair or Arbitration Req’d? N/A 

 
 
Related Repairs beyond NVLW: YES 
Customer Pay? NO If no, identify responsible party: WARRANTY 
Additional Days out of Service? 9 Additional # of Repair Visits? 1 
 
Other Considerations: {Yes or No} 
Outcome/Findings of Arb/Final Repair: {Date and Summary} 
Prior Goodwill/reimbursement: {Yes or No} {Date and Summary} 
Out of Pocket Expenses: {Yes or No} {Date and Summary} 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
FOM: The window switch she needs is on order; the veh was repaired with window up for safety 
reasons until the part is available.  We are pursuing the window switch and will certainly get her 
fixed up as quickly as possible.  No reason to repurchase vehicle under this scenario.  It is out of 
base warranty and it is a simple window switch we need to fix the vehicle. 
Pertinent vehicle information provided by dealer Service Manager: 
1 repair order -  days out 9 days.  It is a part problem  - part is on back order. Orginally GM was 
going to put the customer in a rental vehicle until the part came in but with it taking so long it was 
then decided to put the window back together with it locked into place up (closed) and let the 
customer drive it until the part comes in. 
Identify at least three main strengths of the customer’s case? 
CUSTOMER VEHICLE REPAIRS NOT COMPLETED DUE TO PART NOT BEING AVAILABLE – ON BACK 
ORDER. 

Identify at least three main weaknesses of the customer’s case? 
1.  THERE WAS NOT 3 OR MORE REPAIRS FOR THE SAME NONCONFORMITY IN THE FIRST 
12 MONTHS/18,000 MILES. 
2.  THE VEHICLE HAS NOT BEEN OUT OF SERVICE 30 DAYS OR MORE IN THE FIRST 12 
MONTHS/18,000 MILES. 
3.  THERE HAVE NOT BEEN 8 OR MORE ATTEMPTS TO REPAIR ANY NONCONFORMTIY IN 
THE FIRST 12 MONTHS/18,000 MILES. 
4.  THERE HAS NOT BEEN AT LEAST ONE ATTEMPT TO REPAIR A NONCONFORMITY THAT 
RESULTS IN A CONDITION THAT IS LIKELY TO CAUSE DEATH OR SERIOUS BODILY 
INJURY IF THE VEHICLE IS DRIVEN, AND THE NONCONFORMITY CONTINUES TO EXIST 
OR RECURS. 
Are there any considerations to be made under other applicable laws? (Explain in detail) 
NO 

Recommendation: 
ADVISE CUSTOMER THAT DEALER HAS PART ON ORDER, SPECIAL TRACTING CASE OPEN WITH GM 
– CUSTOMER WILL BE CONTACTED AS SOON AS PART IS AVAILABLE AND DEALER WILL COMPLETE 
REPAIR. SPAC CASE OPEN ON PART AVAILABLITY.  CUSTOMER DRIVER’S SIDE WINDOW FIXED IN 
CLOSED POSITION UNTIL REGULATOR IS AVAIALBE TO COMPLETE REPAIRS.  CUSTOMER CAN 
STILL SAFELY OPERATE VEHICLE.   
Rationale: 
CUSTOMER WILL BE CONTINUED TO BE ASSISTED BY GM DEALER THROUGH COMPLETION OF 
REPAIRS.  CUSTOMER DOES NOT APPEAR TO MEET PRESUMPTION OR DEFINITION FOR OHIO BBB 
LL SUMMARY. 
Settlement/Defense Strategy: 

CUSTOMER CAN NOT BE OFFERED GW AS LONG AS VEHICLE IS UNREPAIRED. 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – Applicable for ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Recommendation of CRS: Arbitrate case:       Settle case:   x 
Settlement Type: Reimbursement 2 vehicle payments – 

customer declined 
Attorney Fees (if applicable): 
${Amount} 
 

Recommendation of Field: Arbitrate case: x Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadra steer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 






























































































































































