INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

January 8, 2013

Robert Silverman, Esg.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: | v- General Motors Corporation
Service Request: 1-436910573
2006 GMC Envoy
Vehicle Identification Number: 1GKET66MO06
Customer Relationship Specialist: Susan Gadberry

Dear Mr. Silverman:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$4,000.00 made payable to || l]: The second is in the amount of $1,750.00 made
payable to Kimmel & Silverman, P.C.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V6302006
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006
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Revised 6/1/2006
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Justin R Vatter State: MD

customer Name: [ | GzG Service Request: 1-436910573  GM Legal File No.: {Number}
Vehicle 1D No.: 1GKET66MOGGll  In Service Date: 3/27/06 Vehicle is: New BAC Code: 161657
Year, Make & Model: 2006 GMC Envoy Vehicle Purchased Used on: {n/a or

mm/dd/yy} at odometer {odometer}
Lien holder: GMAC[_] Other[_]:

VEHICLE REPAIR HISTORY
[] Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
9/27/06 440433 3 8511 N6970 - HARNESS, WIRING - ENGINE COMPLETE - REPLACE

THE STATE LEMON LAW READS:

Days out of service: 30 days or more

Repairs 4 or more repair attempts or 1 or more repair attempt to braking/steering sys failure plus notice
and opportunity to cure. Time period: Within the “Manufacturer’s warranty period” (15k miles of
operation or 15 months following original delivery)

Days out of service: 30 days or more

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: None
Date & Offer/Result:

RECOMMENDATION AND RATIONALE

REASON FOR REMOVAL



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.























































October 2, 2007

Robert Silverman, Esg.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: | v- General Motors Corporation
Service Request: 71-547925396
2006 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDT13S862
Customer Relationship Specialist: Grace Moody

Dear Mr. Silverman:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$5,000.00 made payable to || l]: The second is in the amount of $1,900.00 made
payable to Kimmel & Silverman, P.C.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V07092007









































































































RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
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d. #esidual value. The value of tha vahicle at the end of Ihe |9ase used N CAICUIATNG FOUr 0356 MONTHIY Paymerd B -

e ?rbiprectaﬂnn and any amortized amounts. Tha amount charged lor the vehicie’s deciine in value hrmugh nemnal use and for other items paid over
the lease kerm et eee et e ) L e
f. Rem charge. The amount charged in addifion to the depreciation and any amerized amounts

g. Tolal of base monthly payments. The depreciation and any amorlized amounts plus the rent charge.._

h. Lease payments. The number of payments in your [8ase........... .

+ i

1t

i, Base manthly payment . =
i MORTREY SEIERUBE RN (BEHMEEA] . oo e e +
ke KA + { £
I. Totat monthly payment = §_ BIE L7
Early Termination. You may have to pay a substartial charge i you endthis lease early. The charge may be up io several thousand dollars.
: The actual charge will depend on when the fzase is termlinated. The earlier you end the lease, the greater thizs charge {z likely to be.
B. Excessive Wearand dse. Youmay becharged for excessive wear bsed on our standards for normal use and for mileage in excess of G2 BB milespervearattherateof § 28 per mile.

g, Porchase Gplion al End of Lease Term. Yoo have an aption to buy e vehicle at the end of the lease term for §

PRGES TS , plus official faes and faxes.

10. Dther important Terms. See your leass documents for additional informakion on eardy termination, puithase opfions and maimtenance responsibilities, warmanties, [ate ang deault charges, and insurance.

o

STRTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE B

11. TEMIZATION OF GROSS CAPITALIZED COST.
a. Agreed upon velue of the vehicle R & IIET RS

b. GMAG administralve ke + % caw o
. Licensafeqistrationdtilie fees .. + % 7T}
d. Sales far .. B + % (7453
e, Other 1ax {describe} + % P
f. Optional service contract + 5 £ oo
g. Opiional maintenance conleact . . + % MG
h. Oplional Ife insurance + % BLEA,
i. Op¥onal disability insurance + 5% i fry
i- + $ u;H
k. e F $)_w_.:_=,j (51

I Gross Capilalized Cast_. .. . = § L6T4F A

12. THE VEHICLE YOU ARE TRADING. N/ R/R N/H
(yeat] [make) {model}
Gross trede-invalue B . % e an
LA

Payoff : ) - % LTI
Met rade-in value . =& T

41, OFFICIAL FEES AMD TAKES. You will pay all government license, lile, registration, lesting,
and inspection fees for the vehicle. You will pay all taxes on the lease or the vehicle tal the
govemmenl levies on you, the vehicle, or us {excepl our net fncome 1axes). We may change
your monthly payment if {axes changa. Wa may bill you saparately kor official fees and taxes.

Lird =% S 5
The actual ictal of lees and taxes may be higher ot lower depanding on lax mies in effect or the
vehicle value when a fee or lax is assessed.

a. Tilleftien fees - 3 22 50
b. Registration feesftaxes - T ¥ < = - - T
¢. License feesfaxes % By
d. Salesfuse taxes {inciuding tax on capilalized cost reduction] ... ¥ 2oHLE3F

g. Excise taxes §_ wmen
f. Propaity laxes $ . _opar 36
q. Other {describe) : S YT 7.
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14, MILEAGE.

16. CHARGE FOR FINES. Il the govermment places a fine on the vehicle and you do not pay
prompily, we may pay it. Each fime we pay a fine, you will pay us the line pfus $20.

17. SCHEDULED LEASE END DATE. This lzase is schedulad to end BEiRTiie
You are scheduled to retum e vehicle on this dale. tmonthy  {day)  {year

18. LEASE EKD DAILY EXTENSION CHARGE.$_ 3% @ day (plus tax), beginning on
the eighth day after scheduled lease end date,

19. AEQUIRED VEHICLE INSIFRANCE {MFORMATION. You affim that liabiliey and physical
damags policies thai mes! our requirements {see the olher side) are in fovce on the dale of this
lease as fofllows:

Insueanca company name:
Insurance agency name:
Agency address:
Agency phone no.:
Agents name;:
Poliey no.: o1

i

Deductibles: Collision

. 1 H
L T DLla?‘uI[ry ) EEJPI'HI damage
—  wrn Comprehensive®  yan
insurance company name:
INsunance agency name:
Agency addrass:
Agency phong no.:
Agent's name;
Folicy na. OPhysical damage
Deductibles: Collision § Comprehensive $

20. OPTIONAL LIFE AND DISABILITY INSURANCE. We do nd regeire e ar disahilily
insurante. [T you sign below, we will try to gel the coverage(s) checked for the leage ferm. We will includs
the premism in your base monthy paymenl. & notice you retzive when you sign this 1ease describes the
coverage(s). The insuranse may not cover faes and other ameunts dee besides the base menthly paymenl.

jrigursr name:
Address:

O Wi insurance [[JLessee [Co-Lessee [1Boih) Premium $__. ayee

Coveragelmilt 5 aem
[ Disability insurance {Lessee cnly] Premium  § MR
- Monthly coverage imit~ § AN
LESSEES SIGNATURE: X Age

P 1 e i —






Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Maggie Davis for Matt Kendrick State: PA

customer Name: ||| [ | ||G_c Service Request: 71-547925396  GM Legal File No.: {Number}
Vehicle ID No.: 1GNDT13S86ij  'n Service Date: 03/04/2006 Vehicle is: New BAC Code: 113424

Year, Make & Model: 2006 Chevrolet Trailblazer
Lien holder: GMAC[_] Other[_]:

VEHICLE REPAIR HISTORY

[ ] Brakes
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
05/04/07 332796 1 26093 NOT IN GMVIS

C/S Chk Rt. Front brake, rattling pin is broken.
Repair: R/front rotor is damaged from pad guide/needs pads,
guides, and rotor, replaced front pads, pad guides, and r/front
rotor assembly.

07/05/07 336411 * 31174 While inspecting under truck for stability light noticed left right brake
caliper leaking
Repair: bad seal in caliper replaced caliper and bleed system
CALIPER ASSEMBLY - REAR - LEFT - REPLACE

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/28/06 314093 1 7829 C/S when tank full, gauge went to F and then to E and now on E
when there is ¥% tank left
Repair: fuel level sensor faulty, replaced fuel level sensor
SENSOR, FUEL LEVEL (TANK UNIT) - REPLACE

12/29/06 325529 1 20170 C/S low fuel light and check engine light is on at all times
Repair: faulty sensor, replaced level sensor
FUEL TANK FUEL PUMP MODULE REPLACEMENT - LEFT SIDE

08/14/07 338613 3 35942 C/S gas gauge in-op and at times car is hard to start, just cranks
Repair: faulty level sensor assembly, replaced level sensor
assembly

] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/24/06 321900 2 16365 C/S truck will not come out of 4WD
Repair: remove transfer case module and range selector assembly
intermittent loss of 12V to range selector trace wiring harness
circuits for any opens or chaffing between module. Found loose
terminal end to wire crimp for 12V at selector removed and

repaired

SEI?\ISOR ASSEMBLY, TRANSFER CASE RANGE SELECTOR - REPLACE
02/16/07 328116 1 20271 C/S 4WD will not come out of 4 low

Repair: switch broke won’t turn, replace transfer case select

switch

SWITCH, TRANSFER CASE SELECT - REPLACE



[] Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/02/06 320518 1 15449 C/S check left front window in-op will not go up or down
Repair: no communication with drivers door module due to
internal failure, replaced driver’'s door module and programmed
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT - REPLACE
01/02/07 325627 2 20173 Towed in
C/S no start
Repair: found battery cable not secure and not making contact
tighten cable
WIRING AND/OR CONNECTOR - POWER & GROUNDS DISTRIBUTION -
R
04/06/07 331133 3 24109 C/S left window and seal panel in-op burning smell
Repair: drivers door module thermal even, condition caused
drivers door module fuse to blow, replaced driver’s door module
and fuse
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT — REPLACE
C/S engine light in
Repair: None; no light on and no code set
07/05/07 336411 3 31174 C/S service trac stability light stays on
Repair: bad connection at fuse block at connector, reinstall
connector at fuse block
WIRING AND/OR CONNECTOR - BRAKE SYSTEM/TRACTION CONTROL

[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
02/08/07 327702 6 21000 C/S loud bang noise car won’'t move grinding noise and fluid
leaking

Repair: rear differential ring and pinion shattered and blew hole
through case assembly, replace complete rear differential and
housing assembly

REAR DIFFERENTIAL ASSEMBLY (COMPLETE) - REPLACE

THE STATE LEMON LAW READS:

Criteria for the state lemon law presumption period:

Days out of service: 30 or more calendar days

Repairs 3 or more / Time period First occurrence one year or 12k miles. Time period for reasonable number of
attempts to repair, not specified.

Number of repair attempts in the presumption period: 1
Total days out of service during the presumption period: 1
Total days out of service during customer’s ownership: 23

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: None
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:



RECOMMENDATION AND RATIONALE

Recommend $5000 for the customer & $1900 attorney fees due to 2 brake repairs & 3 fuel tank repairs

REASON FOR REMOVAL

CRM FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.










ROBERT M SILVERMAN "
CRAIG THOR KIMMEL ~

Member, PA Bar
* Member, NJ Bar
¥ Member, DE Bar
~ Member, NY Bar
" Member, MA Bar
* Member, MD Bar
* Member, OH Bar
@ Member, DC Bar
¢ Member, AZ Bar
£ Member, CO Bar
¥ Member, VT Bar
§ Member, MI Bar
° Member, RI Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

January 8, 2013

VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Corporation - PA, DE, OH
c/o MSX International/ BRC Legal

MC 336-105-000

Warren, M1 48091

Re v. General Motors Corporation
Vehicle: 2006 Chevrolet TrailBlazer

Date of Purchase: 04/01/2006

Place of Purchase: Watson Chevrolet, Murrysville

VIN: 1GNDT13S86 2}l

Dear Sir/Madam:

JACQUELINE C. HERRITT
ROBERT A. RAPKIN

HY DAVID RUBENSTEIN ®*
HILARY WHEATLEY TAYLOR *
BARRY R. WINDERMAN
MELISSA K. FIALA *

IRA P. SMADES

DAVID L. LIEBERMAN* "
ANGELA K. TROCCOLI"

FRED DAVIS

RONALD ROWLAND'®
CHRISTOPHER R. HOLLIDAY®™
AMY L. BENNECOFF

MARY T.FOY

MICHAEL J. SOSKA *

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and

direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman

RMS\ TL

CC:









Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Maggie Davis for Matt Kendrick State: PA

customer Name: ||| [ | ||G_c Service Request: 71-547925396  GM Legal File No.: {Number}
Vehicle ID No.: 1GNDT13S86ij  'n Service Date: 03/04/2006 Vehicle is: New BAC Code: 113424

Year, Make & Model: 2006 Chevrolet Trailblazer
Lien holder: GMAC[_] Other[_]:

VEHICLE REPAIR HISTORY

[ ] Brakes
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
05/04/07 332796 1 26093 NOT IN GMVIS

C/S Chk Rt. Front brake, rattling pin is broken.
Repair: R/front rotor is damaged from pad guide/needs pads,
guides, and rotor, replaced front pads, pad guides, and r/front
rotor assembly.

07/05/07 336411 * 31174 While inspecting under truck for stability light noticed left right brake
caliper leaking
Repair: bad seal in caliper replaced caliper and bleed system
CALIPER ASSEMBLY - REAR - LEFT - REPLACE

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/28/06 314093 1 7829 C/S when tank full, gauge went to F and then to E and now on E
when there is ¥% tank left
Repair: fuel level sensor faulty, replaced fuel level sensor
SENSOR, FUEL LEVEL (TANK UNIT) - REPLACE

12/29/06 325529 1 20170 C/S low fuel light and check engine light is on at all times
Repair: faulty sensor, replaced level sensor
FUEL TANK FUEL PUMP MODULE REPLACEMENT - LEFT SIDE

08/14/07 338613 3 35942 C/S gas gauge in-op and at times car is hard to start, just cranks
Repair: faulty level sensor assembly, replaced level sensor
assembly

] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/24/06 321900 2 16365 C/S truck will not come out of 4WD
Repair: remove transfer case module and range selector assembly
intermittent loss of 12V to range selector trace wiring harness
circuits for any opens or chaffing between module. Found loose
terminal end to wire crimp for 12V at selector removed and

repaired

SEI?\ISOR ASSEMBLY, TRANSFER CASE RANGE SELECTOR - REPLACE
02/16/07 328116 1 20271 C/S 4WD will not come out of 4 low

Repair: switch broke won’t turn, replace transfer case select

switch

SWITCH, TRANSFER CASE SELECT - REPLACE



[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10/02/06 320518 1 15449 C/S check left front window in-op will not go up or down
Repair: no communication with drivers door module due to
internal failure, replaced driver’'s door module and programmed
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT - REPLACE
01/02/07 325627 2 20173 Towed in
C/S no start
Repair: found battery cable not secure and not making contact
tighten cable
WIRING AND/OR CONNECTOR - POWER & GROUNDS DISTRIBUTION -
R
04/06/07 331133 3 24109 C/S left window and seal panel in-op burning smell
Repair: drivers door module thermal even, condition caused
drivers door module fuse to blow, replaced driver’s door module
and fuse
SWITCH - SWITCH MODULE, FRONT DOOR - LEFT — REPLACE
C/S engine light in
Repair: None; no light on and no code set
07/05/07 336411 3 31174 C/S service trac stability light stays on
Repair: bad connection at fuse block at connector, reinstall
connector at fuse block
WIRING AND/OR CONNECTOR - BRAKE SYSTEM/TRACTION CONTROL
[[] Suspension
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
02/08/07 327702 6 21000

C/S loud bang noise car won’'t move grinding noise and fluid
leaking

Repair: rear differential ring and pinion shattered and blew hole
through case assembly, replace complete rear differential and
housing assembly

REAR DIFFERENTIAL ASSEMBLY (COMPLETE) - REPLACE

THE STATE LEMON LAW READS:

Criteria for the state lemon law presumption period:

Days out of service: 30 or more calendar days

Repairs 3 or more / Time period First occurrence one year or 12k miles. Time period for reasonable number of
attempts to repair, not specified.

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:

Date & Offer/Result:

Concern:

Date & Offer/Result:

Concern:

Date & Offer/Result:



RECOMMENDATION AND RATIONALE

REASON FOR REMOVAL

CRM FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.
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August 27, 2008

Robert Silverman, Esg.
Kimmel & Silverman, PC
30 East Butler Pike
Ambler, PA 19002

RE: | V- General Motors Corporation
Service Request: 71-631513688
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDT13S472
Customer Relationship Specialist: Monica Baez

Dear Mr. Silverman:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3500.00 made payable to ||| il The second is in the amount of $1900.00 made
payable to Kimmel & Silverman PC.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V07092007












ROYAL CHEVROLET INC.

Bl 1548 Rt. 22 East

| CHEVAOLET || P.O. Box 6608

AR BRIDGEWATER, N, J. 08807
TEL. 732-356-5332

B R R S e e R R et h

*  PARTS DEPARTMENT HOURS *
*+ MONDAY THRU FRIDAY 7:30 TO 5:00  *
*  NEW SATURDAY HOURS 7:30 TO 1:30  *

|TAX EXEMPT NUMBER| . CUST. P.O/NO. CgHIPVIA | BAY | INVOICE DATE | INVOICE

SOLD BY

G065 221-857-819 e

CVw

13653 CHARGE JAVIER MORON 0z2/07/08
o08-666-2800
MULTI CHEVROLET
i 2675 ROUTE 22 WEST

UNION, NJ 07083

)
=

a4 -

T
o

. PART NUMBER / DESCRIPTION | BING i 1 ner | amounT,

PE8GI582 SWITCH 16.263 T a2 | 439, 139,56
OLD# - GMA5857710

Heroalgs 2=d Sepneids  ERALTPTLS COEER O )

* SPECIAL ORDER, ELECTRICAL AND ACCESSORY PARTS SURTOTAL 1390.56
ARE NOT RETURNABLE. NO REFUNDS AFTER 10 DAYS AND

WITHOUT THIS INVOICE - 20% HANDLING CHARGE ON ANY TAX 0.00
QOTHER RETURNS. )

" DEPDSITS OM SPECIAL ORDERED PARTS ARE NOT REFUNDABLE.

AL AETURNS SUBECT TO MANLIFAGTURER PARTS FAGKING GUALITY STANDARDS.

RECEIVED BY; FREIGHT 0.00
b PAY THIS AMOUNT 139.56

11:34:42 CUSTOMER GOPY NET504 PAGE 1 OF 1
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“The Multi-Value
Chavy Doaler”

PURCHASE ORDERTO.

ENTERPRISE RENT DEFAFITMENT
455 ROUTE 22 EAST

‘SPRINGFIELD NJ 07081 \3541 ST 1 ':- “.3"",-"".-‘5‘DATE | ‘;"7‘“2’2'5"13 a '“DAMOUNT v a2.00

: "‘-'.‘"‘"BILL TO'

MULTI cHEVROLET
. 2675 ROUTE 22 WEST
UNION NJ. 07033 >

L : PURCHASE DFIDEH\
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PURGHASE ORDERTO |
o 1035 -
ENTERPRISE RENT A GAR D

AE5 ROUTE 22 EAST
SPRINGFIELD NJ 07081 —3541

SHIP TO
MULTI CHEVRDLET

2675 ROUTE 22 WEST
UNION NJ 07083 -

“The MultiVaiie
Chevy Dealor™

‘ ,,ST, UMIDN, N.J. D70B3
- NUMBER
" WRITTEN BY .
- DEPARTMENT
DATE -

13612 |
PETER V CIFARELLI '
- SERVICE . S
. 02/04/08 P O. AMOUNT (42,00
UBILLTO

M'I.ILTI CHEVRDLET

2675 ROUTE 22 WEST
UNIDN HJ u‘ruaa s

| TAX EXEMPT # ﬁbp o

_DESCRIPTION

F'FIIGE

o

7 49882 1 DAY-RENTAL

.42.uo -

[aGoT, "‘,“‘-“.AMOUNT

CONTHDL NUMBEH TR

GDNTF{DL‘NUMBEH

49632

oas 42 oo

PAGE 1 QF 1

PURCHASE QHDEH
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BHAKE LINNG*

LABOR OF CODE GREEN/YELLOW/RED

TIRE TREAD REPTH* ‘ Braka .mﬁ tn haking Rraks Gange fo backing — Tire Gaugeitn rivets or hasking
8/32" or greater TIREB Green B MEASUREMENT nlate — FRONT PADS | Kl olat ~ REAR SHOES
7/32" twn. TIRE7 i Yollow 7mtn or greater BK7 @reen Gireen Green
B/32" [N " ~TIREG o Yellow LT BEE Yollow Bresn’ Green
5/92" VO fimEs T Yellow ] [Bmm BKS Tl Giregt ™ . . Green
/32" v  TIRE4 mw ) 4mmm BEA Yellows Groeh e Grash
5/33" or leas " TIRES " Red Amryar less BK2 Red e Yellow N Yallow
7mm or less BKZ Red Red ; P Redl
S : 1mm_or less =14 Brd Red ol Rard
* If tirea ara raplaced this visit, mensire ard record the nevieparts ragdinps. . . ** Rinnn ftant pads wear fagler, ory enter rears as lowesat readings. H 1he3:r11§_"asure yaliow ar rad.
B8 e S
Name: Year/Model; Date:
VIN (ast 8 digits): i Odometer; ML MII:

Repair Order #:
] checked and oK

S‘l‘ﬂl’ Subscription activated

LJ May Heqdire Attention Soon

INTERIOR

[ Aequires immiediate Aftadtion

% Resst; N/A;

M CHECK BATTERY

O I
I1y.
'ﬁéz or Qreater

B WIPER BLADES
sz\ 7/32 to 4/32

W [ ] 332 pr Less

' ‘ sl Aatto_ P8I
(j( W/SE or Greater
- LR [ ]7/32 to 4/32

8/32 ar Grmatcr,l//

7/A2 o 4!' RF
/32 or Lass |:|

PS5l

P3| ___seito. :
8/22 or Graatar [
7/32 to 4/32; _| AR

LF ] L) rF |"]3/2 or Less 3/32 ot Lass |_|
- L |psi@:_ setto__Psl sk o) PSI: ._setto.__ PS5
' LowestTread Depth: jaz / g "
7 i Battery condition
Dﬁ_‘ [] Rear i applicatie) [_] Ratation needed ] Mignment needed |___| Balance needed 2’1/ 1.1 Battary
AT_]{__] windshield condition [C] Rotation performed (] Allgnment perfartned [l Balance performed F 1] [ Pattery eables and
Gracks Chips LFOl R[] Wea; Pattern/Damage RF[_] AR connections

CHECK FLUID LEVELS

EE CHECK BRAKES/MEASURE FRONT AND REAR LININGS

MI [ ] Required | Performed

0K FILLED HEQUIRES ATTENTION | |« 7 mm (9/3 /-Pj
,Er | | Engine oil ; l‘:m\ LF L] 6 mm (8/32 E_]‘ RF
- : — [ ]
l}rf/f |”"] Brake fluid reservoir ]
W [ Transmiasion (If eguipped w/dipstlal) | ﬂ . \ -
S ' LA \ 4 ‘- [ RR
[ff/ 7] Goolant recovery resetvolr . [] - \j ». ‘ , N ol
. A — ™, T = . \\ L ! e .
I'ﬂ/ [ -| Powgr‘?fga?ing \ 13 i ,\}\ L“ | Lowest Frnnt\L@mh A\ i Lu\}uest Rear Lining ,,
LN Windshield washer [ AT | Brake qys‘tam Talsd lnoluqu,ﬂlnes hdses and parking brake)
— oz [T ;
ADDITIQNA Adamonal Reconfmefded Services FRH
| 05
~ Inapect for visible leaks: L 1!
[ ] Fuel system {slso Including gas cap seating) 2) !
LI 11 ) Engine, transmission, drive axle, transfer case 3
[_iu 1] Englne coeling system y
| [7)]_1[) Shocks and strus — alsa check operation :
ingpect visual condition: )
| AL (] Rets: ongine, actessary, serpentine, and/or V-drive 8)
AT | [ Hoses: engine, power steering and HVAC 7 |
#11 [ | Engine air fliter and cabin air filtars 8)
A1 Steering companents and steering linkage cervion Gonmultant
[ZLC] T GV drive axle boots or driveshafts and U-joints = "
L#| ][] Exhaust system components Technician: :
; = Recommended FRH:
SIMPLIFIED MAINTENANCE Total FRH Sold:

] F‘erformed

MII [ TRequired

. AART eearlebde 4l =lA s roanror I

B7K

B e B e m w—pedy NI T % S Y S



RCVPRO28

VEHI CLE EVENT SELECTI ON
PROCESSI NG SOURCE: CHEVROLET

VIN: 1GNDT13$4 72

VIN TYPE: N

EVENT DESC

| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
DELI VERY D. O E.
DELI VERY TO CUS
SETTLEMENT DATE
EXPI RATI ON TRAN

ORI G NAL I NvO C

COV/ NVI S DATE
SHI PMENT DATE
PRODUCTI ON ( BU
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

SS/

SI TE CD

13

02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127
02127

SELLG SCE: 13

DOCUMENT
NUVBER
161187
161187
161187
161187
161187
161187
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610
00031248610

1AD91622893
1AD91622893
1AD91622893
1AD91622893

S EVENT DT

11/ 04/ 06
11/ 04/ 06
11/ 04/ 06
11/ 04/ 06
11/ 04/ 06
11/ 04/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 31/ 06
10/ 30/ 06
10/ 28/ 06
08/ 05/ 06
08/ 04/ 06
07/ 27/ 06
07/ 27/ 06
07/ 27/ 06
07/ 27/ 06
06/ 06/ 06
06/ 02/ 06
06/ 02/ 06

MDOL YR 07

| NC
CD
XJC
XJC
XJC

28, 824.
28, 824.

12/ 08/ 07
13: 45: 34
PAGE: 1

ORD NO KFKRNS

AMOUNT
3, 184.
3, 184.
3, 184.
2, 000.
2, 000.
2, 000.
1, 407.
1, 407.
1, 407.

45.
45.
45.

750.

750.

750.

500.

500.

500.

0. 00
0. 00

0. 00

cooooo
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starsor_M g,
COUNTY OF _Q"A_v‘/

F
Sworn to (or affirmed) and subscribed befors me this éj day of @W

20 O_r_, by Laverne Boyton.
M MICHELE MURPHYXERWIN
NOTARY PUBL 5 EnBiDWod Public
Commission Expires 4!2612012
Print, type or stamp Commissioned Name of Not Public
Persoually Known 6R Produced identifi cnuonj
Type of identification __[%‘QL ﬁ—lﬂ 919 Llw(-"al (,g“h nLis
My commission expires: qz P cp/ /nl :
CC: File
LGO029

V& 02006






RELEASE OF LIEN INFORMATION

{Client’s Name)

hereby authorize

{Lien holder Name)

{Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

{Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature




Revised 1/23/08

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Rocky Farias State: NJ

Customer Name:

Vehicle 1D No.: 1GNDT13s472

Year, Make & Model: 2007 Chevrolet Trailblazer

Lien holder: GMACIX] Other[_]: {Name}

Was TAC contacted for this vehicle (Y/N)? : YES

] Engine/Fuel/Exhaust

Service Request: 71-631513688 GM Legal File No.: NISM

In Service Date: 10/28/06 Vehicle is: New BAC Code: 111211

Vehicle Purchased Used on: n/a at
odometer 22

DVM requests Purchase Price of
involvement?: Vehicle: $ 30,385
YES (Ed

Gnadinger

914055 8434)

VEHICLE REPAIR HISTORY

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/20/08 52573 1 12594 C/S vehicle cranks will not start / Fuel pump loss of pressure. Performed
flow chart diagnosis. — Removed fuel tank and replaced fuel pump
assembly.

5/23/08 52681 5 12627 C/S engine won't start / Burnt connector under fuse block assembly fuel
pump circuit. Performed flow chart diagnosis. Checked fuel pump circuit. -
Removed under hood fuse block assembly and checked connectors.
Repaired pin #120 in connector C3. Reassembled and test drove. OK.

3 Days Rental

[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

2/25/08 50291 2 11146 C/S Service 4 X 4 light coming on. / Axle switch will not change — Replace
axle actuator and reprogram TCM module.

1 Day Courtesy Transportation

[ 1 Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 299359 1 4375

C/S wind noise coming from left front door window / Foam out of place.
Perform diagnostic testing — R&R left mirror to reposition foam
insulation.



[] Electrical
Date: RO #:
4/17/07 299359

2/07/08 49835

1/31/08 49682

[] Other
Date: RO #:
4/17/07 299359

Days out of service:

Days Out:

*

Days Out:

Days Out:

Mileage:

Description of Complaint and Repair Performed:

4375

10830

Mileage:

C/S left front speaker sound distorted, check all others. Speaker
intermittent / Perform diagnostic testing — Replace left front door
speaker

C/S right rear tail lamp lens has moisture / Excessive moisture — Replace
right tail lamp assembly

C/S power locks and power window not working and customer states wire
burning smell from vehicle / Shorted left door module, melted. No
communication left door module. Test wiring, short in system. Replace
fuse and re-test. Test data line and ground. Install left front door module
and program. After programming module, lost communication with 6 other
modules. - Test system and called TAN. Disconnect all modules, PCM,
ABS, TDM, IPC, LDM, and RDM. Test power to system for half an hour.
Reconnect 2 modules. Still inoperative. Program PCM. Relearn theft
system. Recheck system and road test.

Description of Complaint and Repair Performed:

10670

Mileage:

C/S vehicle has no heat and fuse keeps blowing for heating system /
Shorted harness due bad ground, melted. — Replace resistor harness
and harness assembly.

1 Day Courtesy Transportation

Description of Complaint and Repair Performed:

4375

Free first lube oil and filter service. Due first free LOF service perform first
service.

THE STATE LEMON LAW READS:

20 or more calendar days

Repairs: Same nonconformity has been subject to repair 3 or more times

Time period : 24 months or 18,000 miles

Does Lemon Law state nonconformity must continue to exist? Yes

If applicable, safety-related repairs NA

Safety-related time period

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager



PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

CRS spoke to DVM Ed Gnadinger 914055 8434, cell no. 732-865-0892, reviewing history of repairs, 4 repairs at Multi
Chevrolet. No heat concern, concern with 4 X 4 and no start (pin found burnt in fuse box). DVM states he is willing to
offer 24/24 Smart Care. Customer already has 48/48 GMPP Major Guard. CRS advised that once Multi Chevrolet's
documents are received and decision is made by negotiator there may be consideration of possible Goodwill. DVM asked
to be kept advised.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

RATIONALE

REASON FOR REMOVAL



CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:






2007 TRAI LBLAZER LS 4WD CHEVROLET MOTOR DI VI SI ON

16U GRAYSTONE METALLIC /I L6G GENERAL MOTORS CORPCRATI ON
28H LI GHT GRAY 100 RENAI SSANCE CENTER
ORDER NO. KFKRNS/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1GN DT13 S4 72 VEH CLE | NVO CE 1AD91622893
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*021278
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
CT15506 TRAI LBLAZER LS 4WD 26925. 00 25174.88 | NVO CE 07/27/06
C5N GVW RATI NG - 5750 LBS N C N C SH PPED 07/27/ 06
DT4 ASHTRAY AND LI GHTER 30. 00 24.90 EXP I/ T 08/04/06
QU6 REAR AXLE 3.42 RATIO N C N C | NT COM 08/ 04/ 06
LL8 ENG NE, VORTEC 4.2L SFI 16 N C N C PRC EFF 07/27/06
MBO TRANSM SSI ON, 4 SPD AUTOVATI C N C N C KEYS S714D S714D
NE1 50- STATE EM SSI ONS N C NC WP-F QIR OPT-1
PCR SUN, SOUND, ENTERTAI NMENT PKG 2040. 00 1693. 20 BANK: GVAC - 020
* PONER SUNROOF CHG- TO 02-127
* AUDI O SYSTEM BOSE PREM  SOUND
* XM SATELLI TE RADI O - SERVI CE SH P WI: 4552
FEE EXTRA. 1ST 3 MONTHS | NCL. HP: 32.1
* AM FM STEREO W6 DI SC GWR 5750
CD PLAYER, AUTOTONE CONTRQOL, GAWR FT: 2950
RADI O DATA SYSTEM GAWVR RR: 3200
(REPLACES STD/ OPT PKG RADI O €\V/S% 27417. 13
* OVERHEAD CONSOLE SUPPLR:  28647. 53
PDC PWR SEAT ADJUST-DRI VER, 8 WAY  300. 00 249. 00 MRM 31235. 00
QTR WOL OV OFF ROAD Tl RES 140. 00 116.20 NIR 1/2
RYJ CARGO SHADE 70. 00 58.10 DAN: SBPCR
R6K ONSTAR TURN- BY- TURN NAVI G AVAI L N C NC MEMO 1407. 50
R6M NEW JERSEY COST SURCHARCGE 0. 00 60. 00
VK3 FRONT LI CENSE PLATE BRACKET N C N C
1SB LS PREFERRED EQUI PMENT GROUP 2: 995. 00 825. 85

* PONER DUAL QUTSI DE M RRORS
FLOOR MATS, FRONT/ REAR

REAR W NDOW DEFROSTER

GLASS, DEEP TI NTED

BODY SI DE MOLDI NG, BCDY COLCR
LUGGAGE RACK CRCSS BARS

W RE HARNESS, TRAILER

REMOTE KEYLESS ENTRY

* THEFT DETERRENT SYSTEM

* % F X ¥ * X

1SZ PREFERRED EQUI PMENT SAVI NGS 850. 00- 705. 50-
TOTAL MODEL & OPTI ONS 29650. 00 27496.63 ACT 237 27342.13
DESTI NATI ON CHARCGE 735. 00 735.00 H B 261 889. 50
LAM DEALER CONTRI BUTI ON 296. 50 ADV 261 296. 50
LAM GROUP CONTRI BUTI ON 296. 50 EXP 65A 296.50
TOTAL 30385. 00 28824.63 PAY 310 28824. 63
MEMO TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 27531. 25

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 020
HAWITHORNE CHEVROLET VI'N 1GNDT13S4M

$ 28824.63 | 1622893

DUE 08/ 04/ 06 DEALER 02-127



Revised 1/23/08

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Rocky Farias State: NJ

customer's name: || Gz

Service Request: 71-631513688 GM Legal File No.: N/A

Vehicle 1D No.: 1GNDT13S472l]l  In Service Date: 10/28/06 Vehicle is: New BAC Code: 111211
Year, Make & Model: 2007 Chevrolet Trailblazer Vehicle Purchased Used on: N/A at
odometer N/A
Lien holder: GMACIX] Other[_]: {Name} DVM requests Purchase Price of
Was TAC contacted for this vehicle (Y/N)? : YES involvement?: Vehicle: $29847
YES (Ed
Gnadinger

] Engine/Fuel/Exhaust

914055 8434)

VEHICLE REPAIR HISTORY

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/20/08 52573 1 12594 C/S vehicle cranks will not start / Fuel pump loss of pressure. Performed
flow chart diagnosis. — Removed fuel tank and replaced fuel pump
assembly.

5/23/08 52681 5 12627 C/S engine won't start / Burnt connector under fuse block assembly
fuel pump circuit. Performed flow chart diagnosis. Checked fuel pump
circuit. -Removed under hood fuse block assembly and checked
connectors. Repaired pin #120 in connector C3. Reassembled and
test drove. OK. 3 Days Rental

[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

2/25/08 50291 2 11146 C/S Service 4 X 4 light coming on. / Axle switch will not change — Replace
axle actuator and reprogram TCM module.

1 Day Courtesy Transportation

] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 299359 1 4375

C/S wind noise coming from left front door window / Foam out of place.
Perform diagnostic testing — R&R left mirror to reposition foam
insulation.



[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 299359 * 4375 C/S left front speaker sound distorted, check all others. Speaker
intermittent / Perform diagnostic testing — Replace left front door
speaker

C/S right rear tail lamp lens has moisture / Excessive moisture — Replace
right tail lamp assembly

2/07/08 49835 1 10830 C/S power locks and power window not working and customer states wire
burning smell from vehicle / Shorted left door module, melted. No
communication left door module. Test wiring, short in system.
Replace fuse and re-test. Test data line and ground. Install left front
door module and program. After programming module, lost
communication with 6 other modules. - Test system and called
TAN. Disconnect all modules, PCM, ABS, TDM, IPC, LDM, and
RDM. Test power to system for half an hour. Reconnect 2
modules. Still inoperative. Program PCM. Relearn theft system.
Recheck system and road test.

[ HVAC

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1/31/08 49682 2 10670 C/S vehicle has no heat and fuse keeps blowing for heating system /
Shorted harness due bad ground, melted. — Replace resistor harness
and harness assembly. 1 Day Courtesy Transportation

[] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 299359 =* 4375 Free first lube oil and filter service. Due first free LOF service perform first

service.

THE STATE LEMON LAW READS:

Days out of service: 20 or more calendar days

Repairs: Same nonconformity has been subject to repair 3 or more times
Time period : 24 months or 18,000 miles

Does Lemon Law state nonconformity must continue to exist? Yes

If applicable, safety-related repairs NA

Safety-related time period

Number of repair attempts in the presumption period: 6
Total days out of service during the presumption period: 12
Total days out of service during customer’s ownership: 12

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

CRS spoke to DVM Ed Gnadinger 914055 8434, cell no. 732-865-0892, reviewing history of repairs, 4 repairs at Multi
Chevrolet. No heat concern, concern with 4 X 4 and no start (pin found burnt in fuse box). DVM states he is willing to
offer 24/24 Smart Care. Customer already has 48/48 GMPP Major Guard. CRS advised that once Multi Chevrolet's
documents are received and decision is made by negotiator there may be consideration of possible Goodwill. DVM asked
to be kept advised.



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: N/A
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

Recommend $1800 - $3500 to the customer & $1900 attorney fees due to replaced fuel pump assembly,
replaced axle actuator, replaced resistor harness & harness assembly & power locks & windows repairs

RATIONALE

due to replaced fuel pump assembly, replaced axle actuator, replaced resistor harness & harness assembly
& power locks & windows repairs

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:






Monica Baeza/Austin/GM1 To rsilverman@lemonlaw.com
08/09/2008 09:45 AM cc

hce

Subject Follow ups or release or W-9 for settlement

Mr. Silverman,
I am following up on the following cases. Please provide status.

John Birkmire (PA) 2007 Uplander- need release and W-9
Laverene Boynton (NJ) 2007 Trailblazer -need release and W-9
Paul Conroy (PA) 2006 CTS-need release and W-9

John Fraser (PA) 2004 SRX - need release and W-9

Debra Gugiotta (NJ) 2007 Trialblazer-need release and W-9
James Jones (PA) 2007 Silverado-need release and W-9
Anthony Mulea(NJ) 2007 Acadia-need release and W-9

Steven Panella (NJ) 2006 GTO- status of offer sent on 6/19/08

Thanks,

Monica Baeza

GM BRC Legal
1-866-790-5600 x 11325
1-866-233-2952



RCVPRO10

VIN: 1GN\DT13$4 72

ODATE: 06/ 02/ 06 ORDER FAN:
DDATE: 10/28/06 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

10/ 30/ 06

CODE PAY SS/SITE

BRE 01 13 02127
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

CCR 01 13 02127
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 28/ 06
POLI CY PYMI' CIMNT:

CODE PAY SS/SITE

CVYN 01 13 02127
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 13 02127
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: CHEVROLET

ORDER BY:

DLVY TO LB BOYNTON

416 SO 7TH ST

NEWARK
CANC SRVC | N:
BFSO CUST:

PRI CE ASSUR RT:

SELLG SCE: 13

DTYPE: 032 SRVC TYPE:

- - | NCENTI VES- -

| NV/ I NC NO
00031248610

DATE

CHECK NO

| NC MEMO NO: 00031248610

M SC:

| NV/ I NC NO
161187

DATE

CHECK NO
| NC MEMO NO 161187
M SC: 0000008982 A2

| NV/ 1| NC NO DATE
00031248610 10/ 31/ 06
CHECK NO

| NC MEMO NO 00031248610
M SC:

| NV/ 1| NC NO DATE
00031248610 10/ 31/ 06
CHECK NO

| NC MEMO NO: 00031248610

M SC:

10/ 31/ 06

11/ 04/ 06

12/ 08/ 07
13: 38: 55
PAGE: 1
MDOL YR 07 ORD NO KFKRNS
OTYPE: 070 DLVY SS/SITE CD: 13 02127
M LEAGE:
NJ 07103
AMOUNT MIHD DLR SHR STAT
500. 00 oA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
2, 000. 00 oP 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
750. 00 oA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
45, 22 OA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6



RCVPRO10

VIN: 1G\DT13$4 72

CODE PAY SS/SITE

Gvw 01 13 02127
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

XJC 01 13 02127
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 28/ 06
POLI CY PYMI' CIMNT:

VEHI CLE DELI VERY/ | NCENTI VE H STORY 12/ 08/ 07
PROCESSI NG SOURCE: CHEVROLET 13: 38: 55
PAGE: 2
SELLG SCE: 13 MDOL YR 07 ORD NO KFKRNS
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00031248610 10/ 31/ 06 1, 407.50 QA 0. 00 9
CHECK NO: SSN:
| NC MEMO NO. 00031248610 AUTH PUR CD: 515710403
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
161187 11/ 04/ 06 3,184.59 oP 0. 00 9
CHECK NO: SSN:
| NC MEMO NO 161187 AUTH PUR CD:

M SC: 0000008982MEAQ
ACTV TYPE: 6



VIA FAX ONLY
May 29, 2008

Pete Candito

Multi Chevrolet, Inc.
PO Box 367

Union, NJ 07083-0367

RE:
Service Request: 71-631513688
2007 Chevrolet TrailBlazer
Vehicle Identification Number: 1GNDT13S47
Customer Relationship Specialist: Valentin Rocky Farias

Dear Mr. Candito:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

o Service and body shop repair orders of all internal services which include: Service File Copies,
Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to
include front and back also, please include any receipts for aftermarket or dealer add-ons.

o All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit,
conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value
statement of any trade, and Application for Registration/Title.

This is a time sensitive legal matter. Please fax them to 866-363-8691. If there are any fax difficulties or
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate and
application of title.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
guestions, please contact me at our Business Resource Center at 1-866-790-5600 extension 11287 or fax
866-363-8691 Monday through Friday between 6:00 a.m. and 4:30 p.m., Eastern Time.

Sincerely,
Valentin Rocky Farias
General Motors Corporation
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ROBERT M SILVERMAN ™ ‘.ﬁ JACQUELINE C. HERRITT

-~ ROBERT A. RAPKIN

S ORI KIMMEL & SILVERMAN R
BARRY R. WINDERMAN

Member, PA Bar MELISSA K. FIALA *

* Member, NJ Bar PC IRAP. SMADES

X Member, DE Bar DAVID L. LIEBERMAN " *
- Member, NY Bar ANGELA K. TROCCOLI™
A FRED DAVIS
Menber, M Bar 1-800-LEMON LAW conALE e
emoer, ar CHRISTOPHER R. HOLLIDAY®
* Member, OH Bar www.lemonlaw.com e L BENNECORE *
@ Member, DC Bar CHRISTINA GILL ROSEMAN ¢
¢ Member, AZ Bar CORPORATE HEADQUARTERS RICHARD A. SCHOLER
£ Member, CO Bar 30 E Butler Pike
¥ . Of Counsel
s viember, VT Bar Ambler, PA 19002 RONNA LUCAS*
o Member. RI Bar P (215) 540-8888
“Member, NH Bar F (215) 540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

January 8, 2013
VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Corporation - NJ
c/o MSX International/BRC Legal
MC 336-105-000

Warren, M1 48091

Re: | . _General Motors Corporation
Vehicle: 2007 Chevrolet TrailBlazer

Date of Purchase: 10/01/2006

Place of Purchase: Hawthorn Chevrolet

VIN: 1IGNDT135472

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman
RMS\TL
cc: Laverne Boynton
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To: Steve Kochen
Company: Hawthorne Chavrolet
Fax: 973.427-529€
Phone:  973-427-1560

From: Valentin Rocky Farias
Fax: 8663638801
Phone: 8667905800 ext 11287
E-mail:
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08/26/2008 14:47 FAKX KIMMEL & SILVYERMAN + HALIMA SHAW g 001/003

> LEA

I, _ (hereinafter refetred to as “Releasor(s)”), on behalf of myself/ourselves and my/our
assighs, heirs and executors, in consideration of: $5,400.00 pald by Geperal Motors Corporation, hereby
releass(s) and discharge(s) General Motors Corporation, itz subgidiaries, its authorized independent
dealers, eny designers and suppliers of vehicles, parts and components that are distributed by General
Motors Corporation, and their respective agents and employees from any and all claims, causes of action,
demands, damages, and claims for attorney’s fees and costs which directly or indivectly arise from, are
related to, or are i 4ty way associated with the lease, ropeir. maintenance, operation, alteration, or use of
Releasor(s) 2007 Chevrolet TrailBlazer bearing Vehiol¢ Identification Number LGNDT354
(“Subject Vehicle™), including but not limited to &ny claims based op. any alleged defects in the subject
vehicle. This Release of Claim shall not b ¢onstrued to release any of the above named persons or
entitles from any liability regarding claims of personal injury or products liability arising out of the use
or operation of the Subject Vehiole after the date of execution of this release. Notwithstanding the
abovo, General Motors Corporation agrees to honor the remaining term of the manufacturer’s express
limited warranty and any applicable GM Protection Plans which agcompanied the sale of the subject
yehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding against General
Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of twa checks: the first, in
the amount of $3,500,00, made payable to _ the second in the amount of $1,900.00, made
payable to Kimmel & Silvermen, P.C.

The subject vehicle’s mileage is t Q l /1 on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release, Releasar(s) agree(s) and
acknowledge(s) thet this Release constitute the entire agraement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release, .

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS, : . ~

I/We agree to the terms of this Release of All Claitns

Claimant’s Signature

Address Address

Nowrar k. PN -
City, Sfate, Ziu%- City, State, Zip Codo




D8/26/2008 14:47 FAX FIMMEL & SILVERMAHN + HALIMA SHAW ] 002/003

starsor_M g,
COUNTY OF _Q"A_v‘/

F
Sworn to (or affirmed) and subscribed befors me this éj day of @W

20 O_r_, by Laverne Boyton.
M MICHELE MURPHYXERWIN
NOTARY PUBL 5 EnBiDWod Public
Commission Expires 4!2612012
Print, type or stamp Commissioned Name of Not Public
Persoually Known 6R Produced identifi cnuonj
Type of identification __[%‘QL ﬁ—lﬂ 919 Llw(-"al (,g“h nLis
My commission expires: qz P cp/ /nl :
CC: File
LGO029

V& 02006






r
Fax Server 171472008 10:20:51 AM PAGE 7/007 Fax Serve

W9 & et for Taxpayer roaoren By
(= opar 2 "I .
Dapartment of tha Tronsury B lde"tiﬂcatio" Number and Ceﬂlﬂcation send 1o the IRS.
Inarnal Freverun Soryies !
, | Mama [as shown on yeurincome tax returm)
ﬂ KIMMEL 2 SIWERMAH;-“_
E_‘ Buslress nama, if dlffenpﬁ't; from above
g g
E E Check appropriate bmc:@{-:] Individiat/Sole grapriator ] Corporation [ Partnarshin Exompt
£ b [:_'_| ir:lte;: "?bi:m Tun%@;ny Enter the tax classifisation ( =dieragarded antity, C=corporation, P=partratzhip) * ____ .. E] payas
Q 0t (sap I oria).
,'E 'E Addraas {numibser, atmet_‘.‘_:“a'nd apt. or suita no.j Requestar's nama and acddress {optional)
& 3 | 30 EAST BUTLER PIKE:,
2 | Gity, state, andt ZIP codg"'_
& | AMBLER, PA 19002 .Y
:%, List accowrt numtserts) hars (optional)

ﬁ]iTaxpayer Id&ntification Nomber (TIN)

.- ;
Enter your TIN in the appropriate bex. The TIN provided must match the name glver on Line 1 to avaid | Soclal seeurfy number
backup withholding, For indivifiuals, thia Is your social securlly mumber (SSN). Howevar, for a resident ; i
afien, sole proprietor, of disra arded antity, see the Part [ Instructions on page 3. Fer uther entitles, it is

your emplayer |dentification Fimber (EIN). If you do not have a numbar, gee Haw o gat & TIN on pags a, or
Note. If the account is in marethan one hame, se4 the chart on page 4 for guldelines on whosa Employsr idontificatian nunwber
mtmbar to enter. W 22 | 2671027

-alll] Certificatiol

LUnder penaltias of perjury, I'adifrtlfy that;
1. The number shown an thl'ﬁ-_fcm'n is my correct taxpayer identiflcation numtbzer (ar | am walting for & number to b lssued to me), and

2. | am not subject ta backug withhelding because: (@) | am exempt from backup withhelding, or (B} | have not baen natifiag hy the Internal
Revenue Service (IRS) that:| arn subject to backup withholding as a result of & faflure to repar all Interest ar dividends, or (e} the IRS has
notified me that | am ne jdenger subject ta backup withhelding, and

3. | am & LS. cltizen ar othgf U.S. person {defined beiow).

Certification instructions, \{Enp muat cross aut ltern 2 abave [f you have been notiied by tha IRS that ¥ou are currantly subject to backup
withholding because you hanﬁ“-failed ta report afl intarest and dividards on your tax retur, For res! estate transactions, jrem 2 daes nat apply,
For mortgage interaat pald, gcquisition or ahan%tnmmm of secuted property, canceflation of debt, contributions to an individual ratirarment

arrangement (IRA), and genqgglry. payrments othgr than intarast and dividends, you are not required to slgn the Certifleation, but you muat
provide your sorrect TIN. Ses the instrustions o page 4. '

Sign Signature of 30 }L’-_ ,
U.B. porson B i Date b ‘ %) ﬁﬁ -

Here

General Instructiﬁns Definition of a 1.5, persm:n. ‘For federal tax purpases, you ara

s wonsidered a U.S. person I you ara:
tio fl It A N ,
gﬁimTSEféfQ; o5 are to thd_ln ernal Revenue Coda unless * An individual whao i3 & 1.8, citizen or U.S. residant allan,

s, ® A partnarship, corporation, Company, or assaciation created or
Purpose of Form e grganized in the Uinlted States or under the faws of tha United

A

T
A persan who is required t5fila an infarmation return with the States,
RS must obtaln your cuweﬂ%\taxp&yer ldentifleation numbar (TIN) * An estate (other than a foreign estate), or
ta report, for exarviple, incdfte paid to you, real estate * A domestic trust fas defined In Regulatians saation
transactions, mortgage Intepest you pald, acquisition o 301.7701-7),

abandonment of securad ptﬂp?:‘rty. carcellation of debt, or

cortributions you made to &R, Bpeclal rules far parinerships. Partnerships that condyuct a

trade or busliess in the United States are genaially raquired to

Use Form W-8 only If youfare a LS, parsan {Inzluding & pay a withholding tax om any farel '

" ] an partners' share of iIncome
resident alien), to provide yelr correct TIN to the person from suich business. Further, In centain cases whers a Form W.9
requesting It (the raquester}isind, when applicabie, to: has nat been received, a partnership is required to presume that

1. Gertlfy that the TIN youiiare giving is correct {or you are 2 pariner is a foreign person, and pay the withhalding tax,
waiting for a rumber tg baiigzuad), Tharafcnrﬁ. if ym.é are a U8, person that iz a partner In g s

partnership conducting a trade or businass in the Unfted States,

2. Gertify that you are nebsublect to backup withheiding, or provide Form W-9 1o the partnership to establish your LS.

4. Claim exemption frombackup withholding if you are a LLS. status and aveld withholding on your share of partnership
axempt payes. If aplnplfcatlxla,‘-“iyou are aleg certifying that as a Incotne.

.8, person, your allocab B 8hare of any parthership income from g io fo
2 U.5. trade or business lsinot subject to the withfiolding tax an purhgsggrg?gs\:r:taig#{ﬁs i":g TJ.'S‘:N s?agﬁggicﬁrbg?drisﬁglpwnaholdlhg

i ! T efiectivaly connected income. . R .yl i
freign partners' share o i on iis allocable share of net Income frem the parinership
Note, If 2 requaster gives ¥oi a form other than Form w-g to gonducting & trade or business in the Unitad States 2 in the
request yaur TIN, you m:._:stﬁ;lﬁ'se the requestar's farm if it is following cazes:
substantially simiiar ta th'sT-ﬂ?frm w-s. * The ULS. awner of a disregarded entity and net the enty,

r

Cat. No, 10231% Form W8 (Bev, 10-2007)
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January 8, 2013

Newfane, NY -
-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-462-8782. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at GMC. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.

Sincerely,

GMC Customer Assistance Center
Service Request Number: 71-781173500
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January 7, 2010

TIM SHAW

MCOCLUSKEY CHEVROLET, INC.
0673 KINGS AUTOMALL RD
CINCINNATI, OH 45249-3241

Re: Customer: _

Sicbel Request: 71-789194707
Year, Make, Model 2006 CHEVROLET TRAILELAZER
VIN IGNDT 13 3462- |

Dear Tim Shaw:

Thiz = a letter of notification regarding a Better Businesz Bureau case involving the above referenced
CUELO TET.

In order to perform a case assestment, please provide me with copis of all dealer calez and serviee
documents regarding this vehicle within 24 hours. The specific documents needed are:

All sales, purchase and finance agreements, ncluding a conversion involce iif applicable])

The meentives acknowledgemernt form

Copy of the Title and Registration

The Actial Cazh Valve statement of any trade

All service and body chop repair orders including all internal, customer pay, and warmnty repair
orders. (Pleaze mnclude fromt and backs of the chop coples).

Please fax them to the mumber found below. If there are any fax difficulties or the documents exceed 39
pages, please contact me as soon as poseible.

Tour cooperation it greatly appreciated. If you have any questions, feel free to contact me directly at the
number below.

Sincerely,

Sandra Slone

BRC Cuztomer Relationship Specialict

Ph# 300-231-1341, prompt 1, extencion 41009
FAX#H 366-773-9469









. . ! Case Number: CHV1010448
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Battery went dead 1 day after 2 no
purchase
Car lost power while driving 3 yes
Power controls on drivers 1 yes

door do not work

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?g)g:-se-347-9700



January 11, 2010

Tibi Kelemen, Service Manager
Joseph Chevrolet

8733 Colerain Ave

Cincinnati, OH 45251

Re:

Customer:
Siebel Request: 71-789194707
Year, Make, Model 2006 CHEVROLET TRAILBLAZER

VIN 16NDT13s46

Dear Tibi Kelemen:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service
documents regarding this vehicle within 24 hours. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

Copy of the Title and Registration

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair
orders. (Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50
pages, please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the
number below.

Sincerely,

Sandra Slone

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 1, extension 41009
FAX# 866-775-9469



January 8, 2010

TIM SHAW

MCCLUSKEY CHEVROLET, INC.
9673 KINGS AUTOMALL RD
CINCINNATI, OH 45249-8241

Re:

Customer:
Siebel Request: 71-789194707
Year, Make, Model 2006 CHEVROLET TRAILBLAZER

VIN 1GNDT13s46

Dear Tim Shaw:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service
documents regarding this vehicle within 24 hours. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

Copy of the Title and Registration

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair
orders. (Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50
pages, please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the
number below.

Sincerely,

Sandra Slone

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 1, extension 41009
FAX# 866-775-9469



AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not
covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period
for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be
filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

¢ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a down payment or capitalized
cost reduction.

Customer Responsibilities

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered per that state’s lemon law. The customer will be responsible for
turning over the vehicle as it existed at the time of sale, taking into account normal wear
and tear, without any after-market equipment or accessories that were installed after the
time of sale and without any abnormal wear or damage evident on the vehicle that is not
caused by the nonconformity. The customer will also be responsible for providing clear
title to the vehicle and signing all documents necessary to effect transfer of the title,
including a power of attorney for title transfer.

General Motors 3/6/2009
1



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Certain warranty claims that do not meet all standards of the applicable lemon law may
be eligible for arbitration if they meet certain conditions.

Time Period for Filing Claims

Claims seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

Eligible Claims

Claims must be based on an alleged defect in the vehicle’s material or workmanship that
is covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual;

¢ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

s Covered by a United States warranty.

Remedies for Warranty Claims
The arbitrator may award the following remedies:

+ Repairs to defects in material or workmanship. The arbitrator may not order a
change in the vehicle’s options or its design. The arbitrator may not order repairs to
aftermarket parts or accessories that are not covered by the General Motors New
Vehicle Limited Warranty. Further, it is the customer’s responsibility to remove any
after-market equipment or accessories that interfere with General Motors’ ability to
perform the repair.

+ Reimbursement for documented expenses the customer incurred to repair
defects in material or workmanship. It is the customer’s responsibility to provide
copies of receipts for these repairs.

Customer Responsibilities

If repairs are awarded, it is the customer’s responsibility to remove any after-market
equipment or accessories that interfere with General Motors’ ability to perform the
repair.

General Motors 3/6/2009
2



CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims not covered by the General Motors New Vehicle Limited Warranty.

¢ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

¢ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving after-market equipment or accessories that interfere with General
Motors’ ability to make repairs to the vehicle under warranty.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused (1)
bodily injury or (2) an accident or fire that resulted in damage to any vehicle or
damage to property.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and
General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration
process.

¢ If the customer files suit or a state arbitration claim against General Motors prior to
the completion of the arbitration process, General Motors will not be obligated to
continue with the arbitration.

¢ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 3/6/2009
3



STANDARDS OF THE OHIO LEMON LAW

The following is a brief explanation of most relevant provisions of the Ohio lemon law.
The complete text of the lemon law can be found at Ohio Rev. Code Ann. Sec. 1345.71et
seq.

VEHICLES COVERED

The Ohio lemon law covers (1) a passenger car, (2) a noncommercial motor vehicle, or

(3) those parts of any motor home that are not part of the permanently installed
facilities used for cold storage, cooking, eating and sleeping.

A “passenger car” is any motor vehicle that is designed and used for carrying not more
than nine persons and includes any motor vehicle that is designed and used for carrying
not more than fifteen persons in a ridesharing arrangement. Guidance from the
Attorney General’s Office indicates that a pick-up truck used exclusively for business
purposes is not covered by the lemon law.

A “noncommercial motor vehicle” is any motor vehicle, including a farm truck, that is

designed by the manufacturer to carry a load of no more than one ton and is used
exclusively for purposes other than engaging in business for profit.

CONSUMERS COVERED

The lemon law covers the following “consumers™:
1. The purchaser, other than for purposes of resale, of a motor vehicle;

2. Any lessee of a motor vehicle for 30 days or more while title remains in the name of a
person other than the user;

3. Any person to whom the vehicle is transferred during the duration of the
manufacturer’s written vehicle warranty; and

4. Any other person entitled by the terms of the warranty to enforce the warranty.

The lemon law appears to cover a subsequent transferee if the vehicle is acquired during
the warranty period.

VEHICLE CONVERTERS
The lemon law does not apply to vehicle converters.
PROBLEMS COVERED

The lemon law covers any “nonconformity”, which it defines as a defect or condition
that:

1. Substantially impairs the use, value, or safety of a motor vehicle to the consumer;
and

2. Does not conform to the express written warranty of the manufacturer or distributor.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Ohio
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The lemon law provides the manufacturer an affirmative defense if the manufacturer
can show that the nonconformity is the result of abuse, neglect, or unauthorized
modification or alteration of the passenger motor vehicle by anyone other than the
manufacturer, its agent or authorized dealer.

MANUFACTURER’S DUTY TO REPAIR

If a vehicle does not conform to the manufacturer’s written new vehicle warranty and
the consumer reports the nonconformity to the manufacturer, its agent or authorized
dealer during the period of one year following the date of original delivery or during the
first 18,000 miles of operation — whichever is earlier — the manufacturer, its agent or
authorized dealer must make any repairs necessary to conform the vehicle to the
warranty. Repairs must be made even after the expiration of the one year or 18,000
mile period.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or dealer is unable to conform the vehicle to the manufacturer’s
written vehicle warranty by repairing or correcting any nonconformity after a
reasonable number of repair attempts, the manufacturer must (at the consumer’s

option) replace the vehicle with a new vehicle acceptable to the consumer or repurchase
the vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law establishes a presumption for determining whether the manufacturer
had a reasonable number of attempts to repair. Case law! interprets the lemon law’s
presumption as establishing a definition that a reasonable number of repair attempts
has been made if, during the period of one year following the date of original delivery or
during the first 18,000 miles of operation, whichever is earlier, any of the following
oceurs:

1. Substantially the same nonconformity has been subject to repair three or more times
and either continues to exist or recurs;

2. The vehicle is out of service by reason of repair for a cumulative total of thirty or
more calendar days;

3. There have been eight or more attempts to repair any nonconformity; or

4. There has been at least one attempt to repair a nonconformity that results in a

condition that is likely to cause death or serious bodily injury if the vehicle is driven,
and the nonconformity either continues to exist or recurs.

DISPUTE RESOLUTION

The lemon law provisions authorizing a civil action under the lemon law do not apply to
a consumer who has not first used an informal dispute settlement mechanism if:

! Royster v. Toyota Motor Sales, U.S.A., Inc., 92 Ohio St. 327, 750 N.E.2d 531 (2001); Temple v. Fleetwood
Enterprises, Inc., 133 Fed. Appx. 254, 2005 U.S. App. LEXIS 9992 (6th Cir. 2005).

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Ohio
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1. The mechanism qualifies under rules promulgated by the Attorney General; and

2. The consumer receives timely notification, in writing, of the availability of the
mechanism, along with a description of its operation and effect.

If a qualified mechanism does not exist, if the consumer is dissatisfied with the decision
produced by a qualified mechanism, or if the manufacturer, its agent or authorized
dealer fails to promptly fulfill the decision, the consumer may bring a civil action in
court.

TIME PERIOD FOR FILING CLAIMS

An action must be commenced within five years of the date of the vehicle’s original
delivery (to the consumer2). The statute of limitations does not run for the period
beginning on the date that a complaint is filed with an informal dispute settlement
mechanism and ending on the date of the mechanism’s decision.

2 Curl v. Volkswagen of America, Inc., 2005 Ohio 6420 (Ohio Ct. App. 2005).
This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Ohio
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REMEDIES UNDER THE OHIO LEMON LAW

REPURCHASE OF OWNED VEHICLE

The Ohio lemon law sets out the following amounts that a manufacturer must pay when
it repurchases an owned vehicle under the lemon law:

1. The contract price for the motor vehicle, including charges for transportation,
undercoating, dealer-installed options and accessories, dealer services, dealer
preparation and delivery charges;

2. All finance, credit insurance, warranty and service contract charges incurred by the
consumer;

3. All sales tax, license and registration fees, and similar government charges;

4. All incidental damages, including but not limited to
e any reasonable fees charged by the lender for making or canceling the loan; and

e any expenses incurred by the consumer as a result of the nonconformity, such as
charges for towing, vehicle rental, meals, and lodging.

Refunds must be made to the consumer, or jointly to the consumer and any lienholder
that appears on the face of the certificate of title. The lienholder may deduct the balance
owing to it, including any fees charged for canceling the loan, and must immediately
remit the balance, if any, to the consumer and cancel the loan.

REPURCHASE OF LEASED VEHICLES

The Ohio lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a leased vehicle under the lemon law:

1. Capitalized cost reduction, security deposit, taxes, title fees, all monthly lease
payments, the residual value of the vehicle, and all finance, credit insurance,
warranty, and service contract charges incurred by the consumer; and

2. All incidental damages, including but not limited to
e any reasonable fees charged by the lessor for making or canceling the lease; and

e any expenses incurred by the consumer as a result of the nonconformity, such as
charges for towing, vehicle rental, meals, and lodging.

Refunds must be made jointly to the consumer and lessor. The lessor may deduct the

balance owing to it, including any fees charged for canceling the loan, and must
immediately remit the balance, if any, to the consumer and cancel the lease.

REPLACEMENT

When replacing a vehicle under the Ohio lemon law, the manufacturer must replace the
vehicle with a new vehicle acceptable to the consumer.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Ohio
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The manufacturer must notify any lienholder noted on the certificate of title or the
lessor. If both the lienholder or lessor and the consumer consent to finance or lease the
replacement motor vehicle, the lienholder or lessor must release the lien on or surrender
title to the motor vehicle being replaced after it has obtained a lien on or title to the
replacement motor vehicle. If the existing lienholder or lessor does not finance or lease
the replacement motor vehicle, it has no obligation to discharge the note or cancel the
lien on or surrender the title to the motor vehicle being replaced until the original
indebtedness or the lease terms are satisfied.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Ohio
5






Renea Johnson

Dealer Support Escalation Liaison (GM Training)
Minacs, An Aditya Birla Group Company

7401 E. Ben White Blvd., Bldg. 3

Austin, TX 78744

AIM: ReneaATX

B HBEGRE 25§ g, distribution, or use of its contents is prohibited. If
you have received this communication in error, please notify us immediately
by returning the original communication by reply e-mail, and permanently
delete the communication from your system. Thank you.






Report Vehicle GMPP: Summary
Current as of: 04/13/2012 - 9:54 AM EDT

Transaction Mode:
User ID:
User Role:

Timestamp Date:

Online

1w5bhn

Central Office Administrator

2012-04-13 09:54:33.271

Status Pending
Vehicle Identifier Customer Information
Vehicle Category: GM, Used Plan Customer: Individual
VIN: 1GNDT13s37 Customer Type: Owner
I
]
Sales Information
Dealer Code: 32888 Chicago , lllinois , United States
60641
Action: Add Protection Plan Evening Phone:
Odometer: 64000 Daytime Phone:
Delivery Date: 04/11/2012 Ext:
Reference number: Primary Language: English
Secondary Language:
Plan Lienholder
Lienholder Type: Other
Chevrolet

PO Box 33170
Detroit, Michigan 48232

Protection Plans

Plan Purchase Date: 04/11/2012
In Service Date: 04/11/2012
Schedule Type GMPP Retall

Promotion Code:

Plan Type: Smart Care Retall
Term: 24

Mileage Limit: 24000
Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



Rental Type: None

Plan Price: $0.00
Tax: $0.00
Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2



Jose Garciaf/Austin/GM1 To joyclyn.waters@gm.com
02/17/2012 06:00 PM cc
bce

Subject 71-1039736550 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is
alleging a thermal event. This case is being escalated to ESIS because of a

thermal event.

Mashintonio

2006 Chevrole |Blazer
1GNDS13596
No involved dealer

This is only a notification. No action is required on your part at
this time.

Best wishes,
Joe Garcia | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x11291 | Fax 866-270-0217 | www.minacs.adityabirla.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.
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Renea Johnson

Dealer Support Escalation Liaison (GM Training)
Minacs, An Aditya Birla Group Company

7401 E. Ben White Blvd., Bldg. 3

Austin, TX 78744

AIM: ReneaATX

By ettt rEPEHEhal communication by reply e-mail, and permanently
delete the communication from your system. Thank you.

































| had over the years done business thru Chevrolet of Royersford, Marchese, and Keenan Chevrolet &
when they moved on | went directly to Carfagno Chevrolet once they went out of business. Fred Beans
did not exist back then. The reason | would like an investigation on Fred Beans of Limerick is for two
reasons:

My first experience with Fred Beans occurred back in or about 2009 when | decided to take my vehicle
there for service due to location was much closer {(new to the area) no other reason. When | asked
how the cost for that services it was $150.00 more than ! would have paid at Carfagno’s. | questioned
the difference | was a told this is a newChevrolet dealer & | was new customer why the cost was greater.
Needless to say | walked out with the intentions of never doing business with Fred Beans again.

As | mentioned Haines Service Center Inc had taken my vehicle to Fred Beans Chevrolet of Limerick to
reset the computer. When | got my vehicle back | noticed that my glove box had been gone through.
This was odd to me; the garage does not rummage through my glove box.

On Saturday June 9, 2012 | receive an envelope from Fred Beans and inside was my MV-1 (5-05) No.
0475421 pink applicants copy no other information enclosed. So I drove up to Fred Beans | wanted to
speak to the manager.

A man greets me and | asked if a manger is on the premises, Yes, he is in the back let me get him for you.
I'm waiting & then | am told he left the property. Ok, is there a service manger on duty then? Yes, go
over there to that other building & that building ask for Steve Sprie. You get the picture; ancther man
named Bill greets me. | explain my situation and ask why this document was removed from my vehicle.
Bill said that they need the VIN number to put into a National database to report my issue & they forgot
to return it. | then asked if my passenger window was checked. It should have been Bil} replied,

| told Bill my first experience with Fred Beans was not a good one & he told me he was a manger he had
been transferred from Ford. To give them another chance. |do not trust them & 1 do not appreciate
being jerked around & they ransacked my glove box & removed my paperwork for a “get my VIN
number” that is BULL. We all know the VIN number is located inside the driver door.

I want to make sure that my incident was reported correctly and if your team needs any additional
information, please contact me direct or Haines Service Center.

I want Chevrolet Corporation to know that Cartago Chevrolet is loyal to your cooperation & your
customers. They are honest and they represented this matter professionally not like Fred Beans. |
would not purchase any vehicle from Fred Beans because they do not treat their customer’s right and
they do not represent Chevrolet like they should. Just wanted you to know.

Enclosed 2 Documents:
1-Haines Service Center Invoice #519
2-Boston Globe Article on Cause sought for Trailblazer

Mailed copies to:
Haines Service Center Inc 300 Lewis Road Royersford Pa 19468
Carfagno Chevrolet 1230 E. Ridge Pike Plymouth Meeting Pa 19462





















January 8, 2013

West Fork, AR

Dear |l

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1087820892
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- Date:  HI2011 08:30 AM
Estimate 1D:  18-1830-06701
Esthmate Version: 0
Committed
Profile ©): Lafayette Parish

* » Judgmant kem

# - Labor Note Applies
Estimate Totals
Add
Latwor Sublat
. Labor Sumolals _Unita Rata Amount Amotint Todalz fl. Fart Replacemant Summary Amournd

Body z8  50.00 0.00 0.00 wo T Taxable Parte 1,202.97

Sakes Tax & B.000% 8.21

Taxabde Labor 140.00
Labor Tax @ 8.000 % 11.20 Total Replacemant Parts Amount 1,268.00
Labor Surenary 18 181.20
. Additional Costs Amount N. Adjustmens Amount

Tolal Additional Costs 0.00 Insurance Deductibbe B00.00-
Customer Responsibliky 800.00-

I Total Labor; 181.20

" Total Repiacemant Parts: 1.260.88

HL Total Additionsl Coxta; 0.00

Qross Tolal: 1,480,008
. Todal Adjustments: £00.00-

Net Total: §80.08

Polnt{s) of inpact

16 Non-Collision (5)
Insurance Go:  State Fanm losicance

Inspection Ske:  reskdence; 300 Oak Hollow Dr:Lafayetie;
Address; ND-3W Oak Hollow Dr
Lafayette, LA T00OB
Inspaction Date:  2/28/2011

* ke RCAUTION* ***
FAILING TO PRESENT THIS ESTIMATE TO THE REPATRING GARAGE BEFORE
REPAIRS MAY REBULY THW ADDITTONATL, EXPENEE T0 YOU. ALL SUFPLEMENTS
REQUIRE FRIOR APPROVAL BY A STATE FARM REPRESENTATIVE,

HOTICE: REPATRS TO THIS VEHICLE MAY REQUIRE SPECIFIC WELDING
EQUIPMENT AS RECOMMENDED BY THE MANUFACTURER.

ESTIMATE RECALL NUMBER: 02/1%1011 00:30:47 10-1036-08701
Michelt Data Version: OEM: FEB_11_V02i4 UlraMata iz a Trademark of Miichell Iternatéonal

MAPP:JAN 11 V0220 Copyrigit (C) 1984 - 2011 Mitchall Ivternational Page 2 of 3
UltraMate Version: 7.0.227 All Rights Resarved
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Date:  22WZ011 08:30 AM
Estirmate ID:  16-1836-08701
Estimate Version: 0
Comnitted
Profite ID:  Latayette Parish
kkk+*THIE IS NOT AN AUTHORIZATION TO REPAIR®*#

This is an estimata. Repair facilitias mst inapact the vehicle to
determine if any repairs not liated are required, and to contact State
Farm bafora making such repairs. Repairer also is responsible for
conducting any necessary inspection and safety checks prior to and

after completing repairs.

Any person who knowingly prasents a falsa or fraudulent claim for
payment of a loas or benefit or knowingly prasants false information
in an application for insurance is guilty of a crime and may be
subjact to civil fines and criminal penalties.

ESTIMATE RECALL NUMBER: 0/Z2011 08:30:47 18-1838-08701
Mitchell Data Version: OEM: FEB_11_V0Z24 NtzaMate is a Tragemark of Mched Intamational
MAPP:JAN 11 V0220  Copyright (C) 1984 - 2011 Mitchel Internationat Page 3 of

UlvaMate Version: 1.0.227 All Rights Reserved















Repairs Labor Ho xrs| Labor Rate Parts Total

drivers door module 0.3 $96.31 $306.77  $383.82
part # 25867005 $0.00
$0.00
$0.00
$0.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00 -
$0.00
$0.00
$0.00

Discount ‘ 0% : $0.00
Tax $0.00

Shop Supplies 50.00
Grand Total $383.82

CHEVROLET

brian lawrence
service manager

248-889-3232 or248-748-1134














































January 8, 2013

Fort Myers, FL

Dear [}

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-462-8782. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at GMC. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.

Sincerely,

GMC Customer Assistance Center
Service Request Number: 71-1101877520






PRODUCT ALLEGATION RESOLUTION {page 1of 3)
PRELIMINARY INSPECTION

Division: Ref# WM

Claimant's Wame (LAST, First)

Inzpected By Crganization:
Phone: Inzpection Date: Mileage at Inspection:

I: INSPECTION SUMMARY

Following the inspection, summanze the facts and ohservations:

II: INTERVIEW - VEHICLE HISTORY

Nota to the inspector: |n questions 3-5 below, document only the information which relates to the incident/sllegation.

1. Mame, address & phone number of person being interviewed:

2. Prior collision damage? (date, description, etc.)

Repaired by

3. Describe existing vehicle conditions st the time of the incident(e.q. warning lights "Cn", engine miss, etc.):

I

. Repairs outside of warranty (what, when, by whom®):

5. Other wehicle history information (from person being interviewed or GM Warranty Histony)?

6. Last brake maimenance (date, description, by whom?:




(page 2 of 3)

lIl:  VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format

Take color photographs of the following:

A, Extarior:
Front
Right =ide
Rear
WIN
Left side

Comments:

B. Brakes:
Frort assemblies
Rear assemblies with drums removed

Comments:

C. Interior:
[nstrument panel & odometer
List all driver electrical controls which are inthe "On" position:

Comments:

D. Underhood:
Engine compartment
Waster cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator

Comments:

E. Underbody:
Scrapes or impact damage on the following:
Fuel tank
TiresAWheels

Comments:

F. General Observations (Take photographs if applicabla):

Anything on vehicle which is efter-market:




(page 3 of 3)

Arything on vehicle which is a modification:

Other relevant information:

Other Comments:







09,07, 2012 13:51 faulkner olds [FaxIB103612759 F. 001,003
ey

Fax number 866-480-3628

Frtl:;lln : Bob McGarry

Faulkner Chevy Fax number: 610-317-6376

298 STOKE PARK RD Email bmegarry@faulknermotors.com
BETHLEHEM,PA 18016 T T
610-867-4177 Date 9-7-12

Regarding: Payment for Window switch
replacement (pending recall #12180)

71-1102127659

 Phone number for follow-up:

610-867-4177
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Customer Assistance Center

Chevrolet Division
PO. Box 33170
Detroit, MI 48232-5170
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PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-789194707
By: SANDRA SLONE BRC/ADR

Customer Last Name: ||| G

Vehicle ID No.: In Service Date:
1GNDT13S46 7/6/2006
Year, Make & Model: 2006 CHEVROLET TRAILBLAZER

Current Mileage: 47000

Sale Type: Purchase: I:l Lease Otherl:l : {Type}

Lien holder: GMACX Other| ] : NONE

Purchase Price of Vehicle:
Was TAC contacted for this vehicle (Y/N)? :

Attorney Involvement: {Name of Attorney or Firm}
Phone Number : {Number}

GM Legal File / BBB Case No.: CHV1010448
Negotiator: {Negotiator Name}

State: OHIO

Vehicle Purchased: BAC Code:
LEASED NEW 112791
Vehicle Purchased Used on: N/A at
odometer N/A

Dealer Name : MCCLUSKEY CHEV.
CINCINNATI, OHIO

CAM Name: ROB JOHNSON

Phone Number: 630-961-6817

DVM Name: KEITH RUSIE
Phone/Cell Number: 513-404-6969

DVM requests involvement?:{Yes / No
Only}

Service Manager Name: TIM SHAW
Phone Number : 513-761-1111

Fax Number : {Number}

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.

{Name, Position, Phone Number}

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.

GLENWAY CHEVROLET

3015 GLENHILLS WAY

CINCINNATI OH 45238-3448

Phone: 513-251-5555

JOSEPH CHEVROLET

BAC: 132409

8733 COLERAIN AVE
CINCINNATI, OH 45251-2992
PHONE: 513-416-6700

If TAC was contacted, what did they say? (Include TAC case #)
{TAC Detail}

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.

{Explanation}



DVM/DSM Notified Regarding TAC Involvement? {Yes / No}

VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

Verified: Once completed, please enter an “X”_in this box to verify that the followin
listing has been compared to GMV1S for accuracy.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

X Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
5/04/200 376793 12587 (GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH
7 ZREG —J9991 - CUSTOMER CONCERN NOT DUPLICATED

ENGINE MECHANICAL
(GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH
ZREG — Z7906 - 6+ DAY COURTESY TRANSPORTATION

7/09/200 451330 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH

7 ZREG - J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL
(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL

] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Transmission

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/09/200 451330 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH

7 ZREG — K5364 — TRANSMISSION CONTROL MODULE REPROGRAMMING
WITH SPS

(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — Z7901 1-DAY COURTESY TRANSPORTATION

te: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:




[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Chassis

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
X Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Glass

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1HVAC

[] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
] Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[1Recalls / Campaigns

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
3/21/200 A04352 O 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH
6 ZPDI — Z7000 — PRE-DELIVERY INSPECTION

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) NO

Did you confirm your answer with the dealer/Customer (if YES
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
{Description of Damage}

Are the RO's attached if the vehicle was in an accident? (Y or N)

Has the customer filed any insurances claims on this Vehicle? (Y or N) NO

If Yes obtain the following information below

Insurance Company:

Insurance Rep :
(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:
Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? OHIO

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:




Customer/Plaintiff Seeks: Replacement vehicle

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH
IT SINCE FIRST LEASING THE CAR. STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: {Yes or No}
Under what State? {State} Claimed Presumptive? {Yes or No}
Does Purchase Qualify? {Yes or No} If not, why? {Used/Lease/GVWR/Etc}

State Presumption Is: OHIO
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30
# of visits for a Safety Complaint? 1 # of Visits Total? 8
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO
Time Period for filing a Claim? 12 MONTHS/18,000 MILES

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity?  {Number} # of Days out of Service? {Number}
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number}
Complaint appears to Continue? {Yes or No} Final Repair/Arbitration Complete? {Yes or No}

Does History appear Presumptive: {Yes or No}

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity?  {Number} # of Days out of Service? {Number}
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number}
Must Complaint Continue to Exist? {Yes or No} Final Repair or Arbitration Req’d? {Yes or No}
Related Repairs beyond NVLW: {Yes or No}

Customer Pay? {Yes or No} If no, identify responsible party: {Payee}
Additional Days out of Service? {Number} Additional # of Repair Visits? {Number}

Other Considerations:

Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: {Yes or No}
Out of Pocket Expenses: {Yes or No}

{Yes or No}

{Date and Summary}
{Date and Summary}
{Date and Summary}



RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:

FOM: The window switch she needs is on order; the veh was repaired with window up for safety
reasons until the part is available. We are pursuing the window switch and will certainly get her
fixed up as quickly as possible. No reason to repurchase vehicle under this scenario. It is out of
base warranty and it is a simple window switch we need to fix the vehicle.

Pertinent vehicle information provided by dealer Service Manager:

{TEXT}

Identify at least three main strengths of the customer’s case?
{TEXT}

Identify at least three main weaknesses of the customer’s case?
{TEXT}

Are there any considerations to be made under other applicable laws? (Explain in detail)
{TEXT}

Recommendation:
{TEXT}

Rationale:
{TEXT}

Settlement/Defense Strategy:

{TEXT}



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadra steer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings
and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




2006 TRAI LBLAZER LT 4WD
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MODEL & FACTORY OPTI ONS
CT15506 TRAI LBLAZER LT 4WD

BVE
C5N
FE9
QU6
JF4
LL8
MBO

PCR

QTR

R8K
YC6

1SE

1Sz

GRAYSTONE METALLI C
EBONY

/I L6G

STOCK NO.
1GN DT13 $4 62

VERP
28825. 00
RUNNI NG BOARDS 375. 00
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REAR AXLE 3. 42 RATIO
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PONER SUNROOF
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LT PACKAGE 2 895. 00
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* HEATED FRONT SEATS
* ETR AM FM STEREO W CASS. ,
RDS, THEFT DETERRENT
(REPLACES STD/ OPT PKG RADI O
LT PREFERRED EQUI PMENT GROUP 2 1075. 00
LEATHER APPQO NTED SEATI NG,
8- WAY PR PSGR & PWR LUVBAR
* LEATHER WRAPPED STEERI NG WHL
W AUDI O CONTROLS
PONER OSRV M RRORS - HEATED
RR SEAT RADI O & HVAC CONTROLS
DRI VER | NFORMATI ON CENTER
AUTO CLI MATE CONTRCLS
REVERSI BLE CARGO MAT
PREFERRED EQUI PMENT SAVI NGS

CD

* % F X ¥

1000. 00-

** CONTI NUED ON PAGE 2 **

JAKE SVWEENEY CHEVROLET, MAZDA, BMW

CHEVROLET MOTCR DI VI SI ON
GENERAL MOTORS CORPCRATI ON
100 RENAI SSANCE CENTER

DETRO T

M  48243-1114

VEH CLE | NVO CE 10083894336

I NV AMT
26951. 38
311. 25

124

z2z,,222
O0OCO0O0

1547. 95

116. 20

N C
742. 85

892. 25

830. 00-

***************************************13*095968

RETAIL - STOCK

| N\VOl CE 03/ 21/ 06
SHI PPED 03/ 21/ 06
EXP |/ T 03/28/06
| NT COM 03/ 28/ 06
PRC EFF 03/ 21/ 06
KEYS S137G S137G
WEP-S QTR OPT-1

BANK: US BANK CLS
CHG TO 09- 596
SH P WI': 4623
HP: 32.1
GWR: 5750
GAWR. FT: 2950
GAWR. RR: 3200
Q\E: 29671. 63
SUPPLR: 31003. 48
MRM 34035. 00
NTR. 1/2

DAN: LT2
VEMO 1541. 25



2006 TRAI LBLAZER LT 4WD CHEVROLET MOTOR DI VI SI ON
16U GRAYSTONE METALLIC /I L6G GENERAL MOTORS CORPCRATI ON

482 EBONY
ORDER NO. JXBNBS/ TRE
VIN 1GN DT13 S4 62

kkhkkk hkkhkhkkhhkhkkikkhkikk*k

100 RENAI SSANCE CENTER
STOCK NO. DETRO T M  48243-1114
VEH CLE | NVO CE 10083894336

***************************************13*095968

MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK

** CONTI NUED FROM PAGE 1 **

TOTAL MODEL & OPTI ONS 32325. 00 29856.38 ACT 237 29596. 63
DESTI NATI ON CHARCGE 710. 00 710.00 H B 261 969. 75
LAM DEALER CONTRI BUTI ON 323.25 ADV 261 323. 25
LAM GROUP CONTRI BUTI ON 323.25 EXP 65A  323.25
TOTAL 33035. 00 31212.88 PAY 310 31212. 88
MEMO TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 29810. 75

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

JAKE SVWEENEY CHEVROLET, MAZDA, BMW












PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-789194707 GM Legal File / BBB Case No.: CHV1010448

By: SANDRA SLONE BRC/ADR Negotiator: {Negotiator Name}

Customer Last Name: ||| |G State: OHIO

Vehicle ID No.: In Service Date: Vehicle Purchased: BAC Code:

16NDT13s46 2N 7/6/2006 LEASED NEW 112791

Year, Make & Model: 2006 CHEVROLET TRAILBLAZER Vehicle Purchased Used on: N/A at
odometer N/A

Current Mileage: 47000 Dealer Name : MCCLUSKEY CHEV.
CINCINNATI, OHIO

Sale Type: Purchase: I:l Lease Otherl:l : {Type} CAM Name: ROB JOHNSON

Phone Number: 630-961-6817

Lien holder: GMAC Otherl:l : NONE DVM Name: KEITH RUSIE
Phone/Cell Number: 513-404-6969

Purchase Price of Vehicle: DEALER IS PULLING PAPERS TO

SUPPLY INFOMATION

Was TAC contacted for this vehicle (Y/N)? :YES DVM requests involvement?: YES
Attorney Involvement: {Name of Attorney or Firm} Service Manager Name: TIM SHAW
Phone Number : {Number} Phone Number : 513-761-1111

Fax Number : {Number}

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.

{Name, Position, Phone Number}

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.

GLENWAY CHEVROLET

3015 GLENHILLS WAY

CINCINNATI OH 45238-3448

Phone: 513-251-5555

JOSEPH CHEVROLET

BAC: 132409

8733 COLERAIN AVE
CINCINNATI, OH 45251-2992
PHONE: 513-416-6700

If TAC was contacted, what did they say? (Include TAC case #)
CASE#9627373 REF: SI DOC #1911737 -- TALKED TO BRIAN.. SAID IF NOT CURRENT CODES NO REPAIRS CAN
BE MADE AT THIS TIME..

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.



{Explanation}

DVM/DSM Notified Regarding TAC Involvement?: YES

VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

@ Verified: Once completed, please enter an “X” in this box to verify that the following
listing has been compared to GMVIS for accuracy.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

X Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/04/200 376793 11 12587 (DLR MCCLUSKEY, CINCINNATI, OH)

7- CUSTOMER REPORTS A LACK OF POWER

5/14/200 CAUSE: F J9991 CUSTOMER CONCERN NOT DUPLICATED

7 TECH COMM: 12587: DID NOT ACT UP ROAD TEST 17 MILES DID NOT

ACT UP, SCAN TEST FOUND HISTORY CODE C0244, FOUND SI DOC
#1911737 CALLED T.ANN. CASE#9627373 TALKED TO BRIAN.. SAID IF
NOT CURRENT CODES NO REPAIRS CAN BE MADE AT THIS TIME.. -1.6
HRS.--- TOTAL --- 58 --- 9Z ---- GAVE CARD TO TIM.

CUSTOMER REPORTS A BURNING SMELL

CAUSE: F

NPF NO PROBLEM FOUND AT TIS TIME

TECH COMM: 12587 DID SMELL ANYTHING ON ROAD TEST
ENTERPRISE RENTAL — DUE TO BREAKDOWN & CUSTOMERBEING TWO
HOUR LATE FOR WORK

CAUSE: F

Z7906 6 DAYS OR MORE RENTAL OR LOANER

VEHICLE-REQUIRE “DAC” — 740

SUBLET ENTERPRISE po# 12587

CUSTOMER REPORTS OIL PRESSURE GAGE WENT TO 60

CAUSE: F

NRM NORMAL CONDITION

12587 OIL PRESSURE READING WAS NORMAL ON ROAD TEST

(GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH

ZREG —J9991 - CUSTOMER CONCERN NOT DUPLICATED

ENGINE MECHANICAL

(GMVIS RECORD) INFORMATION VERIFIED*

(GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH

ZREG — Z7906 - 6+ DAY COURTESY TRANSPORTATION

(GMVIS RECORD) INFORMATION VERIFIED*

5/11/200 M0606 1 12000 (GMVIS RECORD) GM ROADSIDE
7 1 22080 — ROADSIDE SERVICE (TOWING)



7/09/200 451330 1 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH
7 ZREG — J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL
(GMVIS RECORD) INFORMATION VERIFIED*
(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL
(GMVIS RECORD) INFORMATION VERIFIED*
[ ] Restraints
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/09/200 451330 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH
7 ZREG — K5364 — TRANSMISSION CONTROL MODULE REPROGRAMMING
WITH SPS
(GMVIS RECORD) INFORMATION VERIFIED*
(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — Z7901 1-DAY COURTESY TRANSPORTATION
(GMVIS RECORD) INFORMATION VERIFIED*
[ ] Axle
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Chassis
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
X Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/14/2006 E45321 1 287 (GMVIS RECORD)
Z2083 — ROADSIDE SERVICE (BATTERY/JUMP START)
12/28/200 449865 * 47,675 (DLR JOSEPH, CINCINNATTI, OH)
9 SEATS
C/S CONTROL PANEL OF SWITCHES IS SHORTED OUT
WON'T WORK

NEEDS REGULATOR

PARTS AND LABOR $395.00 CUSTOMER TO RESCHEDULE
CUSTOMER REQUEST USE OF ALTERNATE TRANSPORTATION
RENTAL AGREEMENT# 139892 RENTAL STOCK # 104058
SUBLET PO#R139892



[ ] Glass

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/28/20 449865 1 47,675 (DLR JOSEPH, CINCINNATTI, OH)
09 C/S LEFT FRONT WINDOW IS STUCK DOWN
NEEDS SWITCH ASSEMBLEY 25867000. ON BACK ORDER WILL NOTIFY
CUSTOMER WHEN COMES INPARTS AND LABOR $267.00
[1HVAC
[] Paint
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
3/21/2006 A04352 O 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH
ZPDI — Z7000 — PRE-DELIVERY INSPECTION
(GMVIS RECORD) VARIFIED SAME INFORMATION*
10/18/200 365857 O 5923 (DLR MCCLUSKEY, CINCINNATTI, OH)
6 LUBE,OIL, FILTER CHANGE
3A LUBE OIL AND FILTER CHANGE
5923 LOF
ROTATE TIRES SET PSI.
3 ROTATE TIRES
5923 ROTATED AND SET
1/26/2007 371279 O 9814 (DLR MCCLUSKEY, CINCINNATTI, OH)

LUBE,OIL, FILTER CHANGE

3A LUBE OIL AND FILTER CHANGE
9814 LOF

WASH & VAC

100 WASH AND VAC

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) NO

Did you confirm your answer with the dealer/Customer (if YES
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
{Description of Damage}

Are the RO's attached if the vehicle was in an accident? (Y or N)

Has the customer filed any insurances claims on this Vehicle? (Y or N) NO

If Yes obtain the following information below

Insurance Company:

Insurance Rep :
(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:
Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: 71-514706947 — CLOSED - 5/23/2007 - NO GW - LOSS OF POWER
Date & Offer/Result: 5/723/2007 NO GW OFFERED

Concern: 71-533828533 — CLOSED 7/11/2007 - NO GW - LOSS OF POWER
Date & Offer/Result: 7/11/2007 NO GW OFFERED

Concern: SP-9627373 - OPEN SPAC CASE - McCluskey Chevrolet, Inc.
Date & Offer/Result: UNKNOWN — SR CURRENTLY OPEN



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? OHIO

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
CUSTOMER IS ELIBIGLE TO FILE CLAIM IN OHIO — THERE IS NO PRESUMPTION MET
UNDER OHIO BBB PROGRAM SUMMARY. CUSTOMER IS NOT ELIGIBLE FOR REPURCHASE
OR REPLACEMENT.

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:

CUSTOMER IS ELIGILBE TO FILE CLAIM IN OHIO — CUSTOMER IS ELIGIBLE FOR
REPAIRS OR REIMBURSEMENT OF PAST REPAIRS WITHIN NVW PERIOD — CUSTOMER
VEHICLE 1S OUTSIDE OF NVW PERIOD. CURRENT REPAIRS ARE NOT ELIGIBLE UNDER
OHIO BBB PROGRAM SUMMARY.




Customer/Plaintiff Seeks: Replacement vehicle

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH
IT SINCE FIRST LEASING THE CAR. STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: {Yes or No}
Under what State? {State} Claimed Presumptive? {Yes or No}
Does Purchase Qualify? {Yes or No} If not, why? {Used/Lease/GVWR/Etc}

State Presumption Is: OHIO
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30
# of visits for a Safety Complaint? 1 # of Visits Total? 8
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO
Time Period for filing a Claim? 12 MONTHS/18,000 MILES

Vehicle Service History (During Presumptive Period) is:
# of Visits for a Non-Conformity? 1 # of Days out of Service? 12
# of visits for a Safety Complaint? 0 # of Visits Total? 2

Complaint appears to Continue? NO

Does History appear Presumptive:

Final Repair/Arbitration Complete? N/A

NO

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? O
# of visits for a Safety Complaint? 0
Must Complaint Continue to Exist? YES

Related Repairs beyond NVLW:

Customer Pay? NO
Additional Days out of Service? 9

Other Considerations:

Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: {Yes or No}
Out of Pocket Expenses: {Yes or No}

# of Days out of Service? 0
# of Visits Total? 0
Final Repair or Arbitration Req’d? N/A

YES

If no, identify responsible party: WARRANTY
Additional # of Repair Visits? 1

{Yes or No}

{Date and Summary}
{Date and Summary}
{Date and Summary}



RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:

FOM: The window switch she needs is on order; the veh was repaired with window up for safety
reasons until the part is available. We are pursuing the window switch and will certainly get her
fixed up as quickly as possible. No reason to repurchase vehicle under this scenario. It is out of
base warranty and it is a simple window switch we need to fix the vehicle.

Pertinent vehicle information provided by dealer Service Manager:

1 repair order - days out 9 days. It is a part problem - part is on back order. Orginally GM was
going to put the customer in a rental vehicle until the part came in but with it taking so long it was
then decided to put the window back together with it locked into place up (closed) and let the
customer drive it until the part comes in.

Identify at least three main strengths of the customer’s case?

CUSTOMER VEHICLE REPAIRS NOT COMPLETED DUE TO PART NOT BEING AVAILABLE — ON BACK
ORDER.

Identify at least three main weaknesses of the customer’s case?

1. THERE WAS NOT 3 OR MORE REPAIRS FOR THE SAME NONCONFORMITY IN THE FIRST
12 MONTHS/18,000 MILES.

2. THE VEHICLE HAS NOT BEEN OUT OF SERVICE 30 DAYS OR MORE IN THE FIRST 12
MONTHS/18,000 MILES.

3. THERE HAVE NOT BEEN 8 OR MORE ATTEMPTS TO REPAIR ANY NONCONFORMTIY IN
THE FIRST 12 MONTHS/18,000 MILES.

4. THERE HAS NOT BEEN AT LEAST ONE ATTEMPT TO REPAIR A NONCONFORMITY THAT
RESULTS IN A CONDITION THAT IS LIKELY TO CAUSE DEATH OR SERIOUS BODILY
INJURY IF THE VEHICLE IS DRIVEN, AND THE NONCONFORMITY CONTINUES TO EXIST
OR RECURS.

Are there any considerations to be made under other applicable laws? (Explain in detail)
NO

Recommendation:

ADVISE CUSTOMER THAT DEALER HAS PART ON ORDER, SPECIAL TRACTING CASE OPEN WITH GM
— CUSTOMER WILL BE CONTACTED AS SOON AS PART IS AVAILABLE AND DEALER WILL COMPLETE
REPAIR. SPAC CASE OPEN ON PART AVAILABLITY. CUSTOMER DRIVER’S SIDE WINDOW FIXED IN
CLOSED POSITION UNTIL REGULATOR IS AVAIALBE TO COMPLETE REPAIRS. CUSTOMER CAN
STILL SAFELY OPERATE VEHICLE.

Rationale:

CUSTOMER WILL BE CONTINUED TO BE ASSISTED BY GM DEALER THROUGH COMPLETION OF
REPAIRS. CUSTOMER DOES NOT APPEAR TO MEET PRESUMPTION OR DEFINITION FOR OHIO BBB
LL SUMMARY.

Settlement/Defense Strategy:

CUSTOMER CAN NOT BE OFFERED GW AS LONG AS VEHICLE IS UNREPAIRED.



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadra steer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings
and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.







PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-789194707 GM Legal File / BBB Case No.: CHV1010448

By: SANDRA SLONE BRC/ADR Negotiator: {Negotiator Name}

Customer Last Name: ||| |G State: OHIO

Vehicle ID No.: In Service Date: Vehicle Purchased: BAC Code:

16NDT13s46 2N 7/6/2006 LEASED NEW 112791

Year, Make & Model: 2006 CHEVROLET TRAILBLAZER Vehicle Purchased Used on: N/A at
odometer N/A

Current Mileage: 47000 Dealer Name : MCCLUSKEY CHEV.
CINCINNATI, OHIO

Sale Type: Purchase: I:l Lease Otherl:l : {Type} CAM Name: ROB JOHNSON

Phone Number: 630-961-6817

Lien holder: GMAC Otherl:l : NONE DVM Name: KEITH RUSIE
Phone/Cell Number: 513-404-6969

Purchase Price of Vehicle: DEALER IS PULLING PAPERS TO

SUPPLY INFOMATION

Was TAC contacted for this vehicle (Y/N)? :YES DVM requests involvement?: YES
Attorney Involvement: {Name of Attorney or Firm} Service Manager Name: TIM SHAW
Phone Number : {Number} Phone Number : 513-761-1111

Fax Number : {Number}

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.

{Name, Position, Phone Number}

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.

GLENWAY CHEVROLET

3015 GLENHILLS WAY

CINCINNATI OH 45238-3448

Phone: 513-251-5555

JOSEPH CHEVROLET

BAC: 132409

8733 COLERAIN AVE
CINCINNATI, OH 45251-2992
PHONE: 513-416-6700

If TAC was contacted, what did they say? (Include TAC case #)
CASE#9627373 REF: SI DOC #1911737 -- TALKED TO BRIAN.. SAID IF NOT CURRENT CODES NO REPAIRS CAN
BE MADE AT THIS TIME..

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.



{Explanation}

DVM/DSM Notified Regarding TAC Involvement?: YES

VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

@ Verified: Once completed, please enter an “X” in this box to verify that the following
listing has been compared to GMVIS for accuracy.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

X Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/04/200 376793 11 12587 (DLR MCCLUSKEY, CINCINNATI, OH)

7- CUSTOMER REPORTS A LACK OF POWER

5/14/200 CAUSE: F J9991 CUSTOMER CONCERN NOT DUPLICATED

7 TECH COMM: 12587: DID NOT ACT UP ROAD TEST 17 MILES DID NOT

ACT UP, SCAN TEST FOUND HISTORY CODE C0244, FOUND SI DOC
#1911737 CALLED T.ANN. CASE#9627373 TALKED TO BRIAN.. SAID IF
NOT CURRENT CODES NO REPAIRS CAN BE MADE AT THIS TIME.. -1.6
HRS.--- TOTAL --- 58 --- 9Z ---- GAVE CARD TO TIM.

CUSTOMER REPORTS A BURNING SMELL

CAUSE: F

NPF NO PROBLEM FOUND AT TIS TIME

TECH COMM: 12587 DID SMELL ANYTHING ON ROAD TEST
ENTERPRISE RENTAL — DUE TO BREAKDOWN & CUSTOMERBEING TWO
HOUR LATE FOR WORK

CAUSE: F

Z7906 6 DAYS OR MORE RENTAL OR LOANER

VEHICLE-REQUIRE “DAC” — 740

SUBLET ENTERPRISE po# 12587

CUSTOMER REPORTS OIL PRESSURE GAGE WENT TO 60

CAUSE: F

NRM NORMAL CONDITION

12587 OIL PRESSURE READING WAS NORMAL ON ROAD TEST

(GW RECORD) DLR MCCLUSKEY, CINCINNATI, OH

ZREG —J9991 - CUSTOMER CONCERN NOT DUPLICATED

ENGINE MECHANICAL

(GMVIS RECORD) INFORMATION VERIFIED*

(GW RECORD) XDLR MCCLUSKEY, CINCINNATI, OH

ZREG — Z7906 - 6+ DAY COURTESY TRANSPORTATION

(GMVIS RECORD) INFORMATION VERIFIED*

5/11/200 M0606 1 12000 (GMVIS RECORD) GM ROADSIDE
7 1 22080 — ROADSIDE SERVICE (TOWING)



7/09/200 451330 1 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH
7 ZREG — J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL
(GMVIS RECORD) INFORMATION VERIFIED*
(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — J7913 — REPLACE AIR INTAKE PLENUM (API) SEAL
(GMVIS RECORD) INFORMATION VERIFIED*
[ ] Restraints
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/09/200 451330 14358 (GW RECORD) DLR GLENWAY, CINCINNATI, OH
7 ZREG — K5364 — TRANSMISSION CONTROL MODULE REPROGRAMMING
WITH SPS
(GMVIS RECORD) INFORMATION VERIFIED*
(GW RECORD) DLR GLENWAY, CINCINNATI, OH
ZREG — Z7901 1-DAY COURTESY TRANSPORTATION
(GMVIS RECORD) INFORMATION VERIFIED*
[ ] Axle
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Chassis
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
X Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/14/2006 E45321 1 287 (GMVIS RECORD)
Z2083 — ROADSIDE SERVICE (BATTERY/JUMP START)
12/28/200 449865 * 47,675 (DLR JOSEPH, CINCINNATTI, OH)
9 SEATS
C/S CONTROL PANEL OF SWITCHES IS SHORTED OUT
WON'T WORK

NEEDS REGULATOR

PARTS AND LABOR $395.00 CUSTOMER TO RESCHEDULE
CUSTOMER REQUEST USE OF ALTERNATE TRANSPORTATION
RENTAL AGREEMENT# 139892 RENTAL STOCK # 104058
SUBLET PO#R139892



[ ] Glass

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/28/20 449865 1 47,675 (DLR JOSEPH, CINCINNATTI, OH)
09 C/S LEFT FRONT WINDOW IS STUCK DOWN
NEEDS SWITCH ASSEMBLEY 25867000. ON BACK ORDER WILL NOTIFY
CUSTOMER WHEN COMES INPARTS AND LABOR $267.00
[1HVAC
[] Paint
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
3/21/2006 A04352 O 0 (GW RECORD) DLR JAKE SWEENEY, SPRINGDALE, OH
ZPDI — Z7000 — PRE-DELIVERY INSPECTION
(GMVIS RECORD) VARIFIED SAME INFORMATION*
10/18/200 365857 O 5923 (DLR MCCLUSKEY, CINCINNATTI, OH)
6 LUBE,OIL, FILTER CHANGE
3A LUBE OIL AND FILTER CHANGE
5923 LOF
ROTATE TIRES SET PSI.
3 ROTATE TIRES
5923 ROTATED AND SET
1/26/2007 371279 O 9814 (DLR MCCLUSKEY, CINCINNATTI, OH)

LUBE,OIL, FILTER CHANGE

3A LUBE OIL AND FILTER CHANGE
9814 LOF

WASH & VAC

100 WASH AND VAC

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) NO

Did you confirm your answer with the dealer/Customer (if YES
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
{Description of Damage}

Are the RO's attached if the vehicle was in an accident? (Y or N)

Has the customer filed any insurances claims on this Vehicle? (Y or N) NO

If Yes obtain the following information below

Insurance Company:

Insurance Rep :
(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:
Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: 71-514706947 — CLOSED - 5/23/2007 - NO GW - LOSS OF POWER
Date & Offer/Result: 5/723/2007 NO GW OFFERED

Concern: 71-533828533 — CLOSED 7/11/2007 - NO GW - LOSS OF POWER
Date & Offer/Result: 7/11/2007 NO GW OFFERED

Concern: SP-9627373 - OPEN SPAC CASE - McCluskey Chevrolet, Inc.
Date & Offer/Result: UNKNOWN — SR CURRENTLY OPEN



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? OHIO

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
CUSTOMER IS ELIBIGLE TO FILE CLAIM IN OHIO — THERE IS NO PRESUMPTION MET
UNDER OHIO BBB PROGRAM SUMMARY. CUSTOMER IS NOT ELIGIBLE FOR REPURCHASE
OR REPLACEMENT.

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:

CUSTOMER IS ELIGILBE TO FILE CLAIM IN OHIO — CUSTOMER IS ELIGIBLE FOR
REPAIRS OR REIMBURSEMENT OF PAST REPAIRS WITHIN NVW PERIOD — CUSTOMER
VEHICLE 1S OUTSIDE OF NVW PERIOD. CURRENT REPAIRS ARE NOT ELIGIBLE UNDER
OHIO BBB PROGRAM SUMMARY.




Customer/Plaintiff Seeks: Replacement vehicle

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

WANTS GM TO TAKE CAR BACK BECAUSE CUSTOMER SAYS HAS HAD NOTHING BUT PROBLEMS WITH
IT SINCE FIRST LEASING THE CAR. STATES INTIALLY JUST ASKED THEM TO PAY FOR A RENTAL FOR
THIS LAST PROBLEM BUT THE DEALER WOULD NOT PROVIDE A RENTAL DUE TO THE CUSTOMER
VEHICLE IS NOW OUT OF WARRANTY AND THE DEALER DID NOT WANT TO PAY $700 FOR RENTAL.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: {Yes or No}
Under what State? {State} Claimed Presumptive? {Yes or No}
Does Purchase Qualify? {Yes or No} If not, why? {Used/Lease/GVWR/Etc}

State Presumption Is: OHIO
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30
# of visits for a Safety Complaint? 1 # of Visits Total? 8
Must Complaint Continue to Exist? YES (RECUR) Final Repair/Arbitration Required? NO
Time Period for filing a Claim? 12 MONTHS/18,000 MILES

Vehicle Service History (During Presumptive Period) is:
# of Visits for a Non-Conformity? 1 # of Days out of Service? 12
# of visits for a Safety Complaint? 0 # of Visits Total? 2

Complaint appears to Continue? NO

Does History appear Presumptive:

Final Repair/Arbitration Complete? N/A

NO

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? O
# of visits for a Safety Complaint? 0
Must Complaint Continue to Exist? YES

Related Repairs beyond NVLW:

Customer Pay? NO
Additional Days out of Service? 9

Other Considerations:

Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: {Yes or No}
Out of Pocket Expenses: {Yes or No}

# of Days out of Service? 0
# of Visits Total? 0
Final Repair or Arbitration Req’d? N/A

YES

If no, identify responsible party: WARRANTY
Additional # of Repair Visits? 1

{Yes or No}

{Date and Summary}
{Date and Summary}
{Date and Summary}



RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:

FOM: The window switch she needs is on order; the veh was repaired with window up for safety
reasons until the part is available. We are pursuing the window switch and will certainly get her
fixed up as quickly as possible. No reason to repurchase vehicle under this scenario. It is out of
base warranty and it is a simple window switch we need to fix the vehicle.

Pertinent vehicle information provided by dealer Service Manager:

1 repair order - days out 9 days. It is a part problem - part is on back order. Orginally GM was
going to put the customer in a rental vehicle until the part came in but with it taking so long it was
then decided to put the window back together with it locked into place up (closed) and let the
customer drive it until the part comes in.

Identify at least three main strengths of the customer’s case?

CUSTOMER VEHICLE REPAIRS NOT COMPLETED DUE TO PART NOT BEING AVAILABLE — ON BACK
ORDER.

Identify at least three main weaknesses of the customer’s case?

1. THERE WAS NOT 3 OR MORE REPAIRS FOR THE SAME NONCONFORMITY IN THE FIRST
12 MONTHS/18,000 MILES.

2. THE VEHICLE HAS NOT BEEN OUT OF SERVICE 30 DAYS OR MORE IN THE FIRST 12
MONTHS/18,000 MILES.

3. THERE HAVE NOT BEEN 8 OR MORE ATTEMPTS TO REPAIR ANY NONCONFORMTIY IN
THE FIRST 12 MONTHS/18,000 MILES.

4. THERE HAS NOT BEEN AT LEAST ONE ATTEMPT TO REPAIR A NONCONFORMITY THAT
RESULTS IN A CONDITION THAT IS LIKELY TO CAUSE DEATH OR SERIOUS BODILY
INJURY IF THE VEHICLE IS DRIVEN, AND THE NONCONFORMITY CONTINUES TO EXIST
OR RECURS.

Are there any considerations to be made under other applicable laws? (Explain in detail)
NO

Recommendation:

ADVISE CUSTOMER THAT DEALER HAS PART ON ORDER, SPECIAL TRACTING CASE OPEN WITH GM
— CUSTOMER WILL BE CONTACTED AS SOON AS PART IS AVAILABLE AND DEALER WILL COMPLETE
REPAIR. SPAC CASE OPEN ON PART AVAILABLITY. CUSTOMER DRIVER’S SIDE WINDOW FIXED IN
CLOSED POSITION UNTIL REGULATOR IS AVAIALBE TO COMPLETE REPAIRS. CUSTOMER CAN
STILL SAFELY OPERATE VEHICLE.

Rationale:

CUSTOMER WILL BE CONTINUED TO BE ASSISTED BY GM DEALER THROUGH COMPLETION OF
REPAIRS. CUSTOMER DOES NOT APPEAR TO MEET PRESUMPTION OR DEFINITION FOR OHIO BBB
LL SUMMARY.

Settlement/Defense Strategy:

CUSTOMER CAN NOT BE OFFERED GW AS LONG AS VEHICLE IS UNREPAIRED.



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case
progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: I:l Settle case: |§|
Settlement Type: Reimbursement 2 vehicle payments — Attorney Fees (if applicable):
customer declined ${Amount}

Recommendation of Field: Arbitrate case: Settle case: |:|

Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable):
${Amount}

Final Decision: Arbitrate case: |:| Settle case:

Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, and reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadra steer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings
and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.
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GREGORY HARTMANN CLERK OF COURTS - HAMILTON COUNTY, OHIO

On the web ~ www.courtclerk.org
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' POWER OF ATTORNEY FROM OWNER TO ASSIGN TITLE TO 4
MOTOR VEHICLE OF FROM PURCHASEE TO APPLY FOR TITLE

NOTICE: The making of g falke statement under oath or affirmation s In viclation of
Sectlon 282118 of the Heviged Code and 19 punjshable by six tronihe imprisonment

atid s fine ug to vie thousand dollars, or both,

ENOW ALL MEN BY THESE PRESENTS

That I, BHAL... _
25000 GREAT NORTHERN CORPORATE CNTR
resding at .....NOBTH QLMSTED..OM-.44070

o hereby make, constitute and appoint . —

MECLISKEY. CHEVRQLET Tar
. ‘{Name of Company}

YEAR. 2006 makm_ . CHEVROLET - MODEL.__ IRAIL BIAZER

BODY TYPE.PU..___ ARMISL No. 1GNDT135462304352

ASSIGNMENT:
I certity that the milegge registered on the odometer of thig vabkirle at the time

of assignment I .., -100 e miles,

COMPLETE THE FOLLOWING ONLY IF AFFIDAVIT 18 FOR AN

for reasons other than odometir calthration error and the sctual mileage I3 uninown,
" I (we) warrant the Htle-free of a1l liens, except as shown on the face of the Htle,
and certify that the total conslderation- received by me ge sollar of this vehicle was

s 31145.43 '

(Customer) (Owner)

. STATE OF QHIO ] .
. - e

COUNTY OF _
Sworn to before me, a Notary Publle, i and for said County, tﬁig;:ﬁ.l,....... N
day of il . 06 . -
-ﬂY {DMTH) (YEAR)
{Notary Puhlie)

My Commission Explveg

B0BG255-8643  (513)771-599%  www.adsco nat
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Document ID: 1815547 Page 1 of 1
2007 GMG Truck Envoy - 24D | S/T Truck New Styte | | Document ID: 1815547

Plate, Front Door Armrest Switch Mounting - Left - R&R

Or Replace

OPERATION NUMBER: C3301
LABOR TIME: 0.2

® 2011 Geparal Motors. All rights reserved.

Tt Hered wwr o enm /el fehewDoe do?docSvakev=1815547& cellld=820278&nubObhiSvskev. .. 1/13/2011
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Tha inlarmation coniginad in this facsimile may conlain privilegad and'ar confidantial inlormation intended only lor the
uza ol 1he individual listad below. H tha reader of 1his ¥ansmission is nol the imandad recipiem, you ars harsby notilisd
1hat any dissamination or copying ol 1his iransmission is s¥icily prohibiled. H you have racaived 1his iransmission in
atror, plea 36 immeaediately nolity 1this sendar by 1alsphone and return 1tha original o 1his iransmission 10 1he sendor &1 the
address balow via regular United S1ates Mail withoul making a copy. Thank you.

To: (SVC MGR Name)
Dealership: (Name of Dealership)
Phone:
Fax:

From: (CR5 Name)
Phone: 800-231-1841 ext.(CRM's Ext.)
Fax: Fax Number

DATE: 10/M17/2011

Pages including this
cover page:

Case Number:
Owner's Name:

# of Pages)

File Number)

Customer's Name)

Year, Make and Model of vehicle)

——n — —— —

The following Material is being forwarded 1o aid in obtaining facts, measurements, and
photo documentation that will assist General Motors in a product investigation. Please
use the enclosed section(s) from the GM PAR Investigation Forms.

If you have a question, betore or during the inspection, please contact the individual
sending this document at the number listed. Please call when you have completed the
inspection, before the vehicle is removed from the shap, for final review. Do not under
any circumstances, remove or replace parts from this vehicle unless instructed to
do so.

Mo opinions or conclusions should be drawn or communicated 1o the customer. 1t will
be GM'S responsibility to give a position directly to the claimant.

Using 2-Day Priority Mail, please return completed investigation packet to:

General Motors

Product Allegation Resolution Team
7401 E. Ben White

Austin, Texas 78741

Attn: (CRS Name)

GM appreciates your assistance in this matter, as our greatest concern is the safety and
satisfaction of our owners.



GUIDELINES FOR PRODUCT INVESTIGATION

CAMERA - Purchase a 35mm disposable flagh camera. (Do not buy a panoramic, Polaroid, or Kodak Advantix
camera.) Take four exterior pictures. The pictures are to be taken from the front, rear, and each side of the vehicle.
Take two interior pictures. One picture from driver's doar opening and the other from outside the right front doar
opening. Use the entire roll of film taking extra pictures of all damaged areas and/for alleged defects. HAVE FILM
PROCESSED AT ALOCAL RETAILER AND OBTAIN DOUBLE PRINTS. GEMERAL MOTORS WILL
PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION TO THE STAMDARD INSPECTION TIME. The
ariginal receipt will be returned with an invoiced copy of the repair order and completed investigation package.
Retain all receipts since you will be applying for payment per our instructions through the warranty system (WINS)
after the inspection is complete.

REPAIR ORDER - A repair order is to be generated for the inspection. The repair order, in the complaint section,

must read... "PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON 098" Make sure it is in
the ownher's name and the heading is filled owt. You should include acopy of the INVOICED (totaled) repair order
with the rest of the completed investigation package before aclaim can be processed (SEE INSTRUCTIONS
SHEET).

DO HOT MAKE ANY HOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER!

PHOTOCOPY THE SALES AMD SERVICE FILE - Sales file if this vehicle was sold at your dealer.
COPY THE SERVYICE FILE - Hard copies, front and back, and accounting copies for ALL service visits.

SCAN DATA - Print out or record wehicle scan data if relevant to this investigation. (Prom 1D, DTCs, o)

INVESTIGATIVE AIDS - If provided, complete all areas, filling in the measurements and answearing questions.
Mote anything out of the ordinary or areas of concern. DO NOT MAKE ANY HOTES ON THE REPAIR ORDER. K
you have any additional comments that may support a decision, but is perhaps not factual in
nature, plkease report these comments separately or discuss with us over the phone.

REPORTS - f possible obtain a copy of the policesfire report fram the owner. |f available, include a body shop
estimate in the packet.

GENER AL MOTORS WILL HOT PAY FOR TOWING OR RENTAL CARS I!!
DO HOT INCLUDE IN REPAIR ORDER !!! THESES ARE THE OWNER'S RESPONSIBILITY.

The following items need to be mailed to myself at General Motors at the address on the cover sheet: (Use $3:00
U5 Mail 2-Day priority if possible)

Completed Investigative Sheets

35 mm photos {Disposable Flash Camera)

Copy of Invoiced Repair Order (Totaled)

Additional notes/comments

Estimate of vehicle damage

All applicable copies of police/fire/sales/service records

PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE ACKNOWLEDGMENT
THAT GENERAL MOTORS HAS RECEIVED ALL THE MATERIALS.

Revised 3A 82004



PRODUCT ALLEGATION RESOLUTION {pags 1 of 3
PRELIMINARY INSPECTION

Division: Ref# WVIN:

Claimant's Mame (LAST, First)

Inspected By: Crganization:
Phone: Inspection Date: Mileage at Inspection:

I: INSPECTION SUMMARY

Following the inspection, summarize the facts and observations:

lI: INTERVIEW - VEHICLE HISTORY

Mote to the inspector: In guestions 3-5 below, document only the infarmation which relates to the incident/allegation.

1. Name, addresz & phone number of person being interviewed:

2. Prior collisiondamage? (date, description, etc.)

Repaired by:

3. Describe exizling vehicle condilions at the time of the incident(e.g. warning lights "Cn", engine miss, etc.):

4. Repairs outside of warranty (what, when, by whom?):

5. Other vehicle history information (from person being interviewed or GM Warranty History)?

6. Lasi brake maintenaice (date, description, by whom#):




[pags 2 of 3)

I: VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format.

Take color photographs of the following:

A. Exterior:
Front
Right =ide
Rear
VI
Left side

Comments:

B. Brakes:
Front assemblies
Rear assemblies with drums removed

Comments:

C. Interior:
Instrument panel & odometer
List all driver electrical controls which are inthe "On" position:

Comments:

D. Underhood:
Engine compartment
Master cylinder and brake fluid reservoir

Brake lines and hoses
ABSTCE Modulator

Comments:

E. Underbody:
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels

Comments:

F. General Observations {Take photographs if applicable):

Anything onvehicle which is after-market:
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Anything onvehicle which is a modification:

Other relevant information:

Other Comments:






