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Ascender_WARRANTY 
DATA_Trouble codes 



Trouble Code & Description
03 Binds/sticks
04 Broken in two or more pieces
06 Burnt/melted
29 Grounded/short circuit
35 Leak
36 Loose
41 Noisy
42 Not connected/disconnected
44 Open circuit/High resistance
47 Overheated
51 Plugged/clogged/restricted
59 Registers incorrectly
63 Seized
74 Weak
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VOQ and GM Report Analysis  
Allegations of “Fire” or Flame  

• Analysis criteria 
– Reviewed all PE12-003 and EA12-004 where the word 

“fire” or “flame” was included in the record  
• 42 for PE12-003 (includes duplicates) 
• 127 for EA12-004 (includes duplicates) 
• Then examined complete record for information on vehicle 

damage, cost of repair, photos (if available)or dealer contact 
• If damage was module only, excluded as having flame (Flame can’t 

be observed unless burns through trim) 
– If no data to exclude, record was included 

– For VOQs (183 total), looked in TREAD and warranty for 
information related to alleged claim 

• 4 from Corrosion States 
• 2 from Non-corrosion States 
• 3 of 6 had a matching GM record 
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Corrosion State VOQs 

• 6 of 105 VOQs since 2/9/12 (PE12-003) have fire in verbatim. 
– None stated fire was observed  

• Most reports since August 2010 are function only 
• 120 VOQs (including dups) 

– 48 attended 
– 54 unattended 
– 18 TBD 
–    1 N/A 

 
 

 





Non-Corrosion State VOQs 

• 1 of 57 VOQs since 2/9/12 (PE12-003) have fire in verbatim. 
– Says fire was observed  

• Most reports since August 2010 are function or odor only 
• 8 originally delivered to a corrosion state 
• 63 Total VOQs 

– 29 attended 
– 27 unattended 
–   6 TBD 
–   1 N/A 
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