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-TRANSLATION-

COMMONWEALTH OF PUERTO RICO
FIRST INSTANCE COURT
SAN JUAN SUPERIOR PART

Ana Cintrén Lamela

Plaintiff

VS.

Chrysler Group International Service_s
LLC, Corp.; XYZ Insurance Companies;

John Doe

Defendants

Civil Num: KDP12-0229 (804)

Re:

Torts and Damages

COMPLAINT

TO THE HONORABLE COURT:

COMES NOW, plaintiff, Ana Cintron Lamela, through the undersigned attorney
and very respectfully STATES, ALLEGES AND PRAYS:

I. VENUE

This Honorable Court, Superior of San Juan, has venue over this case under Rule

3.2 of Civil Procedure, given that address of the defendant is in San Juan, Puerto Rico.

[I. PARTIES

1. The plaintiff Ana Cintron Lamela is the injured in this case whose physical

and mailing address are as follows: 301 Ramon Ramos, Urb Roosevelt, San

Juan, PR 00918-2716.

2. The co-defendant Chrysler Group International Services, LLC, (“Chrysler”) is

a corporation duly incorporated in the State Department of Puerto Rico, with

capacity to sue and be sued, authorized to do business in Puerto Rico and



whose physical and mailing address are as follows: # 1 Street Suite 2005 Metro
Office Park, San Juan, Puerto Rico 00968; PO Box 191857, San Juan, Puerto
Rico, 00919.

3. Each and every one of the co-defendants who have been included and
identified in this complaint with a fictitious name as defendants unknown, for
the purposes of this litigation, pursuant to the provisions of Rule 15.4 of Civil
Procedure of Puerto Rico, is due that plaintiff, at this moment, does not know
their correct names. However, the same shall be duly replaced according to law,
as soon as the information in question are given to the plaintiff and / or the

same will be provided to it by the defendants themselves, according to law.

[H.ALLEGATIONSIN THE CAUSE OF ACTION

4. On December 28, 2011, the plaintiff was driving her motor vehicle, a 2003 Jeep

Liberty, in Avenue FD Roosevelt in Hato Rey, when she stopped at a red light.

5. While she was stopped and waited for the light change, suddenly and without
need or justification, the bag system for protection against accidents ("airbags")

detonated, causing lacerations on the face, hands and left arm of the plaintiff.

6. Fortunately for the plaintiff, at her left side was a state patrol officer who

witnessed what happened and promptly went to her rescue.

7. Due to the injuries and the obvious state of apprehension in which the plaintiff
since she was with sixty-nine (69) years old and she was alone at the time of
detonation, they accompanied her to the police headquarters in Hato Rey to
complete the corresponding complaint. (Complaint Num. 2011-01-382-13371).

8. A few days after, the plaintiff went to the dealer where she purchased the

vehicle in dispute, Alberic Colon, Kennedy Avenue, but they claimed no



responsibility for what happened, given that, in their opinion, the failure of the
vehicle was a matter of manufacturing and emphasized that the plaintiff had to
communicate directly with Chrysler.

9. The plaintiff proceeded as instructed and to established communication with
Mr. Roberto Delgado, representative of Chrysler, who went to pick up the

vehicle in guestion and work the case.

10. This communication took place for the first week of January 2012, but

unfortunately, at present, they have not communicated again with the plaintiff.

11. Note that defects of this nature were already known to the defendant Chrysler,
who before and after the subject incident had received hundreds of claims for

unjustified activation of "airbags" in vehicles and model year of the plaintiff.

12. To this end, it is requested that this Honorable Court deferentially take judicial
notice of the news published by the Associated Press last January 30, 2012,
and informed that the Federal Government decided to get involved in the
investigations of these incidents, given that claims for detonation of the "air
bags" were skyrocketing and Chrysler had failed to give concrete
explanations to justify the default.

13. The National Highway Traffic Safety Administration understood that it was
worthy to investigate the matter since the defendant has had before its
consideration similar claims to this one since august 2011, and to the present it
has not authorized a recall of this model.

14. The defendant has been unable of driving, besides the fact that she lives
alone and that was her only transportation method, the idea of seating behind a
wheel has provoke her a lot of anguish, fear and mistrust, at such level that she
has been forced to seek for professional help to attend the episode.



15. The plaintiff tried on multiple occasions to settle this controversy
extrajudiacially, but the defendant has not returned any of the calls nor has
referred the matter to ulterior consideration, as they had assured. Therefore, they
provoke that the plaintiff needed to seek a lawyer’s professional services to

vindicate her rights.

16. The defendant is responsible to the plaintiff for the physical and emotional
damages that motive the present claim, which is reasonably estimated in
$85,000.00.

WHEREFORE, the plaintiff respectfully request from this Honorable Court
to grant the present cause of action and order the defendant to pay the amount of
$85,000.00 for damages, injuries and mental anguishes that its liability over the
subject vehicle provoked in the plaintiff, as well as the payment of cost, expenses
and a reasonable amount of attorney’s fees, that could have been avoided, as well
as all the others pronouncements that proceed by law.

In San Juan, PR this February 21, 2012.

RESPECTFULLY SUBMITTED

DESPACHO LEGAL ARROYO-AGUILAR
Po Box 194477
San Juan, PR 00919-4477

787-237-6473
hector@arroyoaqguilarlaw.com

Signed
Héctor R. Arroyo-Aguilar Esq.
RUA: 18,300/ Col. No. 19,180
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3rd owner

2 purchased (both used)

1 in household.

Status update provided via email to the following email address:

Dear Customer:

My name is David and | have been assigned as your Case Manager. Here is
some information that will be helpful for you to have:

Your Case number:22205911

Chrysler Case Management telephone number: 800-763-8422

My direct extension: 66339

My work hours: 930am to 6pm ET Time Monday-Friday

| will contact you within one business day by telephone to review your

case with you.

Sincerely,

David

End of Status Update

CONTACT UPDATE - 1st Contact attempt, phone number dialed,

ustomer stated her daughter was driving down the road and

the air bag light came on and then both airbags deployed. Customer stated
the vehicle was towed to dealer 67879. Customer stated that she wants the
vehicle fixed by Chrysler since she feels it is a defect that caused the

air bags to malfunction. Writer advised would contact the dealer to go

over the issue but no guarantees can be made at this time.

Agent attempted to contact dealer Service Manager (SM), Spoke to SM David
and advised case is being sent to special investigations.

Writer called customer and advised case will be sent to other department
for special handling.

****Begin structured narrative T2 - Beginning Narrative

Briefly summarize why the customer is contacting Chrysler:

Briefly summarize what the customer is expecting:

****End structured narrative T2 - Beginning Narrative

Writer re assigning to 88S

Briefly summarize why the customer is contacting Chrysler:Customer states
his vehicle and no one is contacting him.

Briefly summarize what the customer is expecting:Customer wants to know
why he has not been contacted.

Customer seeks information. Customer states his number is [ ENGccNclGzG
Caller requesting to speak with Case Manager. He said the dealer had
picked up the vehicle and had taken it to a shop and now have taken it to
another shop. He wanted to know where it went. Writer referred him to the
dealer for that information.

Customer called in to speak to her CM. The agent advised the customer
that the case has been reassigned to special investigations and that once
they had researched the case they would be contacting her, probably
within 2-5 business days.

Mr. Neafus called to find out where his vehicle is. The agent advised the
customer that the case had been reassigned to special investigations and
once they researched the case they would be contacting him on
* Customer requested a supervisor call back. Agent advised
the customer that the supervisor would be calling him back within one
business day.

05.09.12

Called - left VMM for Chad Johnson - is vehicle there?

Customer called to speak with CM. Agent reviewed case and advised that it

is in the hands of Special Investigations. Agent checked resources and
advised customer of phone number*Agent transferred customer
to this line to speak with Maggie, or leave VM is she is unavailable. AC

17067

05.11.12

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

WOLFCHASE CHRYSLER DODGE JEEP

8170 U S HIGHWAY 64

BARTLETT TN 38133

901-373-3030
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