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From:

To: customerassist@chrysler.com

Date: Fri Mar 28 06:50:23 EDT 2008
Subject: Chrysler LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

My wife was driving down the road and the driver and passenger airbags deployed,
injuring her and causing extensive damage to the inside of the vehicle.
Comments:

There was no impact on the vehicle when the airbags deployed while she was
driving.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:
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Customer Assistance Inquiry Record (CAIR)#: 17419688

o3 |UEEP LIBERTY RENEGADE 4X2 SPORT UTILITY 4-DR [1J4GK38K73W519817 12002-09-03  [60,581 |2003-06-28
LI .- . T

[cAGUAS PR
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|
|5 . - . . o= . N L= . . - L= . . =) 1
DUNHAM TERRY B [EAA l407-880-1258
Damage Estimate |Repa|r Estimate
~ | PPN
Interview
Name: Last, First,Middle
Interview Date: Date Of Incident: Time Of Incident Inspection Date:
04/17/2008 04/12/2008 12:01 PM 04/17/2008
]
|
1. Driver's Description Of Event: THE CUSTOMER ALLEGES HE HAD STOPPED HIS VEHICLE AT A STOP LIGHT WHEN THE RIGHT FRONTAL

AIR BAG SUDDENLY DEPLOYED WITHOUT REASON. THE CUSTOMER FURTHER ALLEGES THAT A FEW
SECONDS LATER THE LEFT FRONTAL AIR BAG DEPLOYED, ALSO WITHOUT REASON.

Insurance Company UNKNOWN
Name:

Personal Injury: Were

dlmva Pa

Injuries?
Anv Indicatar/ \Warnina

LIgINLs on Fnor ¢ .-~ -

Part A - GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR DISASSEMBLY



IF CRASH DAMAGED: IF YES, DESCRIBE AND PHOTOGRAPH
PERSPECTIVE FROM EVERY POLICE/AGENCY REPORT #:
CORNER OF VEHICLE DOWN BOTH
ORIGINAL LATERAL SIGHT LINES(8

TOTAL) ALL REPORTS/PHOTOS BY OTHERS
- ANY RECENT VEHICLE SERVICE ADDRESS OF INSPECTION
YES NO Address 1 ALBERIC DODGE CHRY
_ Address 2 KENNEDY BOULEVARD
(@ UNKNOWN City SAN JUAN
IF YES, ENCLOSE COPIES OF State PR
REPAIR ORDERS Zip 00723
__Phone
Part B - EXTERIOR/INTERIOR VEHICLE DAMAGE
REQUIRED PHOTOGRAPHS: THE VEHICLE SHOWS NO EXTERNAL IMPACT DAMAGE. THE VEHICLE'S UNDER BODY PRESENTS MINOR
ot IEEQ Alll‘\ orDAncCcoe LIf\'I'IJIlII\ EMNLIAN AL '|'LII: 1TIAMRACED DRV \AIAQ oc\veEDE CAALIALL TN NALICE AID DA!‘
WINDSHIELD gy T T . I EAEG THAT THE DAGRENGED CEATER IN THE BE QF T AIMER AN

DEPLOYMENT. THE CUSTOMER ALLEGES THAT THE PASSENGER SEATED IN THE RF SEAT SUSTAINED AN

All AREAQ NF NAMARE MARKINARRQ pi i § -2 U7 Pl et il
INVUUREU FINUER ANL DURND UN I3 ARNID DURING I MC AIR DAV UEFLUTIVIENT .
ON INTERIOR AND EXTERIOR

CLOSE UPS OF STAINS, SKIN, HAIR,

CLOTH

EXTERIOR AND INTERIOR DAMAGE

INCLUDING UNDERCARRIAGE
INFORMATION:

DESCRIBE ANY INJURIES TO DRIVER
AND/OR OTHER OCCUPANTS

SEE SEAT BELT/SEATS SECTION IF

APPLICABLE
Part C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
STEERING WHEEL - WERE THERE DRB READINGS TAKEN?
AIRBAG(S) @YES NO

KNEE BLOCKERS IF NOT, EXPLAIN

é'—OLN';ggi'BLE LOCATIONS OF RECORD ACTIVE DTC'S EXACTLY AS APPEAR : MIN COUNT
AECM INFORMATION THE DRB 3 WOULD NOT COMMUNICATE WITH THE AIR BAG MODULE
- SOFTWARE VERSION: RECORD STORED DTC'S (MINUTES/COUNTS) MIN COUNT
4.02 THE DRB 3 WOULD NOT COMMUNICATE WITH THE AIR BAG MODULE
- SERIAL NUMBER :

- PART NUMBER : - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
LUULEO AINDAU VVARNING LIS I AA EVPI AN 7 7 7
ADE ‘,A,”\P,’\!I,’\!G LAE}ELS DDESEI\IT Ik NU’ EXFLAIN NNTE DNAQITINN NE DAQQENMRER AIRRAM NEEAIN T

\rnviv) T T T T e e (AR ovviTull




RECORN | ARFI PART NI IMRER - WHILH SIDE DEFLOYED?

COMPLETE PART D - TYPE OF SIDE AIRBAG

- TYPE OF STEERING WHEEL

= e O ANUANL

- ANY DAMAGE TO STEERING WHEEL

[ 1%

IF YES, EXPLAIN

- FVIDENICF OF TAMPFERING NR NIRAKKFMRI V2
TCo NV T INIA

IF YES, EXPLAIN -
INCLUDING FRONT AND REAR SUSPENSION

AARIRARNEATA

- UNDERBODY DAMAGED?

vee [\Ia)

IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

@®YES NO

Part D - SEATS/SHOULDER BELTS

REQUIRED PHOTOGRAPHS: INFORMATION:

I NOATE QEAT REIT I AREI @ ANIN DEANDN Al L

INFORMATION

VVLINVALL ULMA ULL IV D X D

CLOSE UP OF ANY

LABELS ARE ON IHE REIRACIOR FRAME:
LATCHPLATE WEAR INBOARD SEAT BELT LABELS ARE NEAR THE

LOADING SEE OTHER COMMENTS SECTION

LATCHPLATE
CLOSE UP OF DAMAGE D-TD123 P-TD114

RECORD DTC'S: - PRETENSIONER DEPLOYED?

- EXISTING LOCATION OF RECLINER - DESCRIBE
THE LOCATION AND PICTURE OF SEAT BACK
INCLINOMETER READING

D-12 DEG P-10 DEG

- EXISTING LOCATION OF HEAD RESTRAINT
(MEASURE GAP UNDER HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY FUNCTION

DDADEDI V

NOTE RESULTS
IF NO, EXPLAIN

IF NO, EXPLAIN
TIFNO EXPLAN
ANY LOOSENESS OR BROKEN PARTS

IF YES, EXPLAIN
- CHECK FOR SEAT RETAINING BOLTS

P v e

BROKEN
LOOSE

MISSING
- NOTE AND RECORD APPROX. SEAT TRACK OVERLAP
D-FORWARD P-MID WAY

Part J - ADDITIONAL COMMENTS

THE LEFT SUN VISOR DOES NOT HAVE AN AIR BAG WARNING LABEL IN PLACE. SEE PHOTOS. SEAT BELT LABEL DATA IS AS FOLLOWS: DRIVER-TRW,
HO107, 344021R, PSHG331L8AH, TR1234211475. RF PASSENGER-TRW, HO106, 332023R, PSHG341L8AF, TR2226286601.
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JERRY A. PATTON P.S.C.
119 EAST COURT STREET
PRESTONSBURG, KY 41653
606-886-1779
FAX 606-886-3005

JERRY A. PATTON
JOHNNY RAY HARRIS

July 10, 2006

Daimler Chrysler
PO Box 21-8004
Auburn Hills, MT 48321-8004

RE: My client: L

Your product: 2002 Jeep Liberty
To Whom It May Concern:

My client purchased a 2002 Jeep Liberty from a Jeep dealer. On June 26, 2006
my client was driving along the highway when the air bag deployed for no apparent
reason. Obviously, this is a defective product and my client’s vehicle was damaged and
he suffered injuries. He attempted to take the vehicle to a Jeep dealer, but was informed
he would have to contact Daimler Chrysler. Please contact me immediately regarding
this matter.
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: Aubum Hills, M/ 48321-8004

\l‘H“H‘IH“!H‘I\!H‘“I!\I“H!“llItlll‘“lul\\l“.nli!

ARTZA YRAGOL =08 BIAR



i
|
1

JERRYA PATTON P.S.C.
119 EAST COURT STREET

rd
PRESTONSBURG, KY 41653 \%
| 606-886-1779 | \
FAX 606-886-3005 ; 6
|
JERRY A. PATTON ;
JOHNNY RAY HARRIS
| July 26, 2006 RECEIVED
JUL 2 8 RECD
Daimler Chrysler :
PO Box 218004 | SPECIAL INVESTIGATIONS
Auburn Hills, MI 48321-8004
RE: My Client: via ce'rti[ted mail
Your product: 2002 Jeep liberty

To whom it may concern:

I have received no res,rc;c.tr.ﬂsel to my letter dated July 10, 2000, concerning the
defect in the air bag of the 2002 Jeep‘ Liberty, owned by my client, _ Please
be advised again that the air bag deployed for no reason and injured my client. My client
uses the vehicle in his business and i I.s in need of repair. My client presented the vehicle
Jor inspection at Deskins Motors in Prkewlle, Kentucky and he was told to contact your
company. Please be advised that my i"hent will hold the vehicle for ten (10} days in order
that you may inspect the vehicle and aﬁer that date he will proceed to have the vehicle
repaired. Please contact me tmmedzalely concerning this matter

l
Ver truly Yours

l

i
McDowell, KY
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COMMONWEALTH OF KENTUCKY
TRANSPORTATION CABINET
CERTIFICATE OF TITLE

«vn.;ODEL‘NAME s VINHIN o 1 " TmeTYeE. -, MODEL NO.
LIBERTY ‘.1J4GL53K1g ORIGINAL® 4X LTD

PREV. TITLE NOJ/STATE

L

ODOM ETEF'I MOTOR NO, &

Ferau

BOAT TYPE LENC.iT‘H L L : . HULL MATERIAL ™ ~ . PROPULSION

'USAGE TAX PAID

1303.29°

o akdode

S

FEEN

MCOOWELL

REMARKS

Al g b e AT

BRAND(S)

o et

ca
P

PIK
KY

< -~ 2Z0 MmMmrc >»mQO

FIRST LIENHOLDER *SECOND LIENHOLOER

SHgB;T ;91$U ST BAN rion o, FIRSTLIEN County " [Nt v SECOND LIEN .
| FLOY | -~ -
g.Oare - 20-02 . fillng Data = -, 4

Agleased By: ' Released By .

g

i o

PR,

Sounty Clere's Use Only . Qnum_cz[ans;amamw
D pate il

i
| cedify that the Depariment of Vehicle Hegulann has axercised due dlllgance in: axamlnlng an apphcauon for a cerlificate of fitle for. the above-dascrlbad vehlcle and to
the best ol aur knawledge and belief the applicant whose name ‘appears above is the Iawrul ownar of the apparanﬂy legltimale vahicia descrlbed herain. .

P, f’ B
Commissioner, Departmant of Yehicle Hagulatlon : 5 ; g)

FAILURE TO COMPLETE, QR PROVID]NG FALSE STATEMENT, MAY RESULT IN FINES'AND/OR IMPF!ISONMENT
.“""..“‘l“.‘l.i-".'i‘l“....“..‘.“‘.'.

FIRST DEALER ASSIGNMENT

Tha undersigned owner hereby cenliles tha1 the vahlcle described in 1h{:s titte has been transferred.to ths I'ollowlng (pﬂni name and address of. transferoe)

.

I eartity to the bast of my khowledge that the odometer rudinn I8 the aclual milssge of the vehicla untezs one af the t Ing ! Il

**** CAUTION READ: CAHEFULLY BEFORE YOU CHECK A BLOCK****

o anine} Q 1. The miledge stated I! In exceas of ita megharical imis. ~ | -
Odomeler Aeading Q 2. The odometer readinq is not tha actual mileage. WARNING-ODOMETER DISCHEPAHGY
¥ 'I

Transieror(s} Signature(s} . . (Seller) To be nolan‘zed Transleree(s) Signnlure(sj . : . . -.{Cwnar)
‘ . i ees TAmLs . . . T

Transferor(s} Printed Name(s}j—— == == o = e ——— ————{Gqllar} l "-"——""T‘ransrarae(arpnmad Name(s; j (anéf)'
b

Date of Transter, Saller Dealar No

Purchasing Dealer Na.,
| L
)

Attesting Officlal . Titie l ; : . { . w

i
i Coa
ccmmission expires_

SECOND DEALER AssléN ST T T NOTARY PORLT
The undersigned owner haraby cerlifies that the vehicle described in :his‘lmla has been 1ransiarred 1 the fnllow’mg (pnni name and address of transieree)
|

Subsgribed and swom befora me this day of.

-

| ¢urilty ta the best ol my k.ncwdodpﬁ that the odometer mdlng Is the actual mileage of the vehicls uniess one of the f b |l ‘1 k

*+** CAUTION READ CAREFULLY BEFORE YOU CHECK A BLOCK""’ :

v

J 1. Tne mileage stated Iz ln axcess ol Its machanical iimis; i &

no tenths
¢ ) Q 2. The odomater reading {# riot the actual milaage. WARNING ODOMETER DISCFIEPANCY B

Transferor(s) Signatura(s) . (Selter) Te bg notarized Tmr\simaelg) Slgnaturals; -

Transteror{s} Printad Name{s) {Sellar)’ - ‘ - Transferea(s) Prlntad Nama(s) . . ¥ {Owner)

Data of Transfer. " Saller Dealar N L F'urd'msmg Destor No._t
. L f . . ﬁ .

. s : : ¥

Atasting Official N Title B i - . PR ‘ ) RN

Subscriped and swom bafore me this - day o, 20 L My commisainn axpinea.

r_n = ¢ NOTARY FUBLE

4
DO NOT ACCEPT TITLE SHOWING ANY ERASURES, ALTERATIONS, (R MUTILATIONS, InlUS'I’ E COMPLETED IN BLUE OR BLACK INK. FEDERAL AND STATE LAW REQUIFES THAT YOU STATE THE VEHICLE NILEAGE
IN & Y R

DO NOT ACG IPT TITLE SHOWING ANY EHASUFIES ALTERATIONS OFI MUTILATI(_)NS_
|

o




| |
|

| ‘
JERRY A. PATTON PS.C. @ PY
119 EASTCOURTSTREET
PRESTONSBURG KY4I653 ‘

606-886-1779 1'
FAX 606-886-3005 |
1

JERRY A. PATTON
JOHNNY RAY HARRIS

|

July 10, 2006

Daimler Chrysler
PO Box 21-8004
Auburn Hills, M1 48321-8004

RE: My clien: E—
Your product: 2002 Jeep Liberty

To Whom it May Concern:

My client purchased a 2002 Jeep Liberty ﬁ-om a Jeep dealer. On June 26, 2006
my client was driving along the hi ghway when the air bag deployed for no apparent
reason. QObviously, thisis a dej@ct:ve product and my client’s vehicle was damaged and
he suﬁered injuries. He attempted t(; take the vehicle to a Jeep dealer, but was informed

he would have to contact Daimler Chrysler Please contact me immediately regarding
this matter. |

Y i




- JERRY pATTON PsC
JOHNNY RAY HARRJ

Daimier Chrysler
PO Box 21-8004

Aubum Hilts, Mi 4832 1-8004

aB321rag0s-

Wbl 1 1 o

04 Biga
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