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Customer Assistance Inquiry Record (CAIR)# 17964429

VIN 1J4GK48K5 2W Open Date 10/03/2008 Built Date 06/10/2002

Model Year 2002 Body KJTH74 JEEP LIBERTY SPORT 4X2 SPORT UTILITY 4-DR

In Service Dt 06/26/2002 Mileage 143,000 Dealer Zone 63 DALLAS

Plant W TOLEDO NORTH ASSEMBLY PLANT Market U US

Color PW1 STONE WHITE CLEAR COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DG4 TRANSMISSION-MULTI-SPEED AUTO, 45RFE

Dealer 26406 HENDERSON CHRYSLER JEEP

Dealer Address 11955 AIRLINE HIGHWAY

Dealer City BATON ROUGE Dealer State LA Dealer Zip 70817

Owner Contact Type TELEPHONE

Address Home Phone

SAINT AMANT LA Country UNITED STATES

Product - Unknown - Unknown - Accident - Default .

Recall - F23: LOWER BALL JOINTS - Advise Owner/Incomplete Recall Advised about the incomplete recall.

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown Alleges that the air bag deployed automatically.

Referral - Tier Three - Default - Default - Default Seeking assistance.

Corporate - Property Damage - Default - Default - Default

Customer alleges that the air bag came out automatically. Agent

transferred the call to Tier 3. Approved by YS72. Advised the customer
of incomplete recall ?recall #F23? for this vehicle. Customer was

advised to contact a Chrysler, Dodge, or Jeep dealer to schedule an

appointment

to complete recall repair.
COIN Updated & CAIR reassigned to 82S

Contact: ? Donna K Martin ?

Telephone #1 Home ?

Telephone #2 ? Cell ?
LOCATION OF VEHICLE - INCLUDING THE ADDRESS:

LOCATION OF VEHICLE PHONE NUMBER ?

What happened?: Customer states while driving with her mother the airbag

light came on the dash and 5 secounds later both air bags deployed
without cause. Almost ran into ditch or median but avoided it. Was

scratched and bruised and EMS gave her ice packs and she was followed

home.

Vehicle is in driveway and says that she has large hole in the dash and
has destroyed her airconditioning vents and dashboard. Wants repaired

and airbag deployment problem fixed.

Escalated to 82S Special Investigations.

Customer called for the same concern,she was supposed to get a call back



Customer called for the same concern,she was supposed to get a call back
from us she never received,she is upset,agent transferred to TIER

3,approved by GC 314.Agent updated the customer about the recall also

Call got disconnected by error,as customer calls again,transfer to tier

3.
Customer called in the same. Agent transferred the call to T-3.

Authorized by Am1107

Insurance Co: Safeway policy #

Claims office phone # 1-800-252-3251
The accident happened about three weeks ago and she is requesting an

update. Writer advised Chrysler will contact her for review.

10.08.2008

Forwarded to 82t mrp
10-8-08 Phoned and she stated the incident occured on 9-19-08 around

9:00 pm. was driving the vehicle, and her mother was a passenger.

was injured when she was driving down the road and the air bag activated

causing brusing and burns to her hand, arms and stomach.The vehicle is loc
ated at , St. Amant, LA

10-8-08 Assigned to TK27/SSS8

CAIR NUMBER 17964429 REQUEST EAA INSPECTION 10-08-2008 13:07

CAIR NUMBER 17964429 E-MAIL SENT TO EAA 10-08-2008 13:07
CCRG Open Date: 10/08/2008 11:46:38

Letter Sent: Acknowledgement 10/09/2008 10:39:59

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 10/13/08 AT 03:21:15 17964429

Letter Sent: Offer 10/15/2008

Customer Assistance Inquiry Record (CAIR)# 18331148

VIN 1J4GK48K5 2W Open Date 11/24/2009 Built Date 06/10/2002

Model Year 2002 Body KJTH74 JEEP LIBERTY SPORT 4X2 SPORT UTILITY 4-DR

In Service Dt 06/26/2002 Mileage 91,000 Dealer Zone

Plant W TOLEDO NORTH ASSEMBLY PLANT Market U US

Color PW1 STONE WHITE CLEAR COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DG4 TRANSMISSION-MULTI-SPEED AUTO, 45RFE

Owner Contact Type E-MAIL

Address Home Phone

COVINGTON GA Country UNITED STATES

Referral - Tier Two - Internal Escalation - Authorization - Default Batch process to open/close the email CAIR

***** EMAIL BRIEF DESCRIPTION CONTENT *****

Regulators for rear windows

***** END EMAIL BRIEF DESCRIPTION CONTENT *****

Batch process to open/close the email CAIR
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