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Interview

Preliminary Vehicle Investigation Report(PVIR)

Customer Assistance Inquiry Record (CAIR)#: 21168002

YearBody Vehicle Identification
Number

Build
Date

Odometer In Serv.
Dt.

03
JEEP LIBERTY LTD EDITION 4X4 SPORT UTILITY
4-DR

1J4GL58K33W 08/29/2002 106,371 02/01/2003

Name of Owner Address/Location City State

BROKEN ARROW OK

ZIP Color Model Business Phone Home Phone

FLAME RED CLEAR COAT KJJP74

Selling Dealer Name Zone Dlr. Code City State

BOB HOWARD CROWN
CHRYSLER JEEP

63 45215 TULSA OK

Inspector - Name Last,First, Middle Inspector's Company Inspector's Phone No.

Grummer Larry D EAA 405-691-3320

Damage Estimate Repair Estimate

Minor Moderate Total Loss $ 0.00

Interview With: Driver Owner Other Driver/Owner

Name: Last, First,Middle Feeley Charlie

Interview Date: Date Of Incident: Time Of Incident Inspection Date:

07/28/2011 07/27/2011 07:30 PM 07/30/2011

1. Driver's Description Of Event: Mr. states he was slowing down as he approached his home driveway and the
passenger front airbag deployed without cause. Mr. states he stopped and
approximately 5 seconds later the driver front airbag deployed without cause. Mr.

states he did not impact any objects prior to airbag deployement.

Insurance
Company Name:

State Farm

Personal Injury:
Were there
Personal
Injuries?

Yes No

Any Indicator/
Warning Lights
on Prior?

Yes No If Yes, What light:

Part A - GENERAL

REQUIRED PHOTOGRAPHS:

ALL FOUR SIDE VIEWS
IF CRASH DAMAGED:

PERSPECTIVE FROM
EVERY CORNER OF
VEHICLE DOWN BOTH
ORIGINAL LATERAL SIGHT
LINES(8 TOTAL)

- ANY RECENT VEHICLE
SERVICE

YES NO

UNKNOWN
IF YES, ENCLOSE COPIES
OF REPAIR ORDERS

INFORMATION:

POLICE/AGENCY REPORT #:

/> ALL REPORTS/PHOTOS BY
OTHERS
ADDRESS OF INSPECTION

Address 1South Point Chrysler
Address 29240 S Memorial
City Tulsa
State OK
Zip 74133
Phone 9187700986

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

YES NO
IF YES, DESCRIBE AND PHOTOGRAPH

Part B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: No exterior vehicle damage. Interior vehicle damaged includes: Driver and front



WINDSHIELD
ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR
CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH
EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:
DESCRIBE ANY INJURIES
TO DRIVER AND/OR
OTHER OCCUPANTS
SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

passenger airbags deployed. No undercarriage, frame, suspension or tire/wheel
assembly damage. Ms. Feely states he received neck and back injuries, bruising on
left hand and is experiencing a ringing noise in his left ear.

Part C - AIRBAG(S)

REQUIRED PHOTOGRAPHS

STEERING WHEEL

AIRBAG(S)

KNEE BLOCKERS

ALL POSSIBLE
LOCATIONS OF CONTACT

AECM INFORMATION
- SOFTWARE VERSION:

NA
- SERIAL NUMBER :

NA
- PART NUMBER :

NA

-
DOES AIRBAG WARNING
LIGHT CYCLE ON?

YES NO N/A

-
ARE WARNING LABELS
PRESENT (PHOTO)

YES NO N/A

-
RECORD LABEL PART
NUMBER
NA

COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS TAKEN?

YES NO
IF NO, EXPLAIN Unable to obtain codes.

RECORD ACTIVE DTC'S EXACTLY AS APPEAR : MIN COUNT

RECORD STORED DTC'S (MINUTES/COUNTS) MIN COUNT

- WAS AIRBAG DEPLOYED?

DRIVER YES NO
IF NO,
EXPLAIN

PASSENGER YES NO
IF NO,
EXPLAIN

SIDE
AIRBAG

YES NO

N/A
IF NO,
EXPLAIN

- WHICH SIDE DEPLOYED?

LEFT RIGHT N/A

BOTH
- TYPE OF SIDE AIRBAG

SEAT CURTAIN N/A
- TYPE OF STEERING WHEEL

TILT STANDARD
- ANY DAMAGE TO STEERING
WHEEL

YES NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER

AIRBAG DEFAULT SWITCH? YES

NO
IF YES,

NOTE POSITION OF PASSENGER
AIRBAG DEFAULT SWITCH

ON OFF N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

YES NO N/A
IF YES, EXPLAIN
CHECK ENTIRE UNDERBODY FOR
HIDDEN DAMAGE INCLUDING FRONT
AND REAR SUSPENSION COMPONENTS
- UNDERBODY DAMAGED?

YES NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

YES NO

Part D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

OVERALL SEAT BELTS
I/B & O/B
CLOSE UP OF ANY
IRREGULARITIES

LATCHPLATE WEAR

CLOSE UP D-RING TO
SHOW LOADING

INFORMATION:
- LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION
(SOME LABELS ARE SEWN TO
WEBBING, OTHER LABELS ARE ON
THE RETRACTOR FRAME: INBOARD
SEAT BELT LABELS ARE NEAR THE
FLOOR):

No labels present.
- RECORD ALL INFORMATION

IF ALLOWED. FUNCTION BELTS TO INSURE
THEY FUNCTION PROPERLY
NOTE RESULTS

- DOES THE BUCKLE LATCH? YES NO
IF NO, EXPLAIN

- DO THEY RELEASE? YES NO
IF NO, EXPLAIN

- DO THEY RETRACT? YES NO



OVERALL OF SEAT

CLOSE UP OF DAMAGE

RECORD DTC'S:

STAMPED ON LATCHPLATE
Driver:TD123, Ft pass: TD112
- PRETENSIONER DEPLOYED?

YES NO UNKNOWN
- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLAR AS REFERENCE AND
INCLINOMETER READING

10 degrees rearward.
- EXISTING LOCATION OF HEAD
RESTRAINT
(MEASURE GAP UNDER HEAD
RESTRAINT):

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS

YES NO
IF YES, EXPLAIN

- CHECK FOR SEAT RETAINING BOLTS

NORMAL

BROKEN

LOOSE

MISSING
- NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP
3" rearward.

Part J - ADDITIONAL COMMENTS

Driver frontal airbag deployed and front passenger frontal airbag deployed. Airbag lamp illuminates when the
ignition key is turned to the "ON" position, and remains "ON" during the ignition cycle. Unable to obtain DRB
restraint system readings or codes. Front seat belts locked and held in place when a slight tug was applied to the
seat belt webbing. No evidence of interior vehicle water damage or moisture damage. No evidence or witness
markings of impact with foreign object to exterior body or undercarriage.

T8539CM 10/27/2011 14:16:36
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