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SOUTH POINTE CHRYSLER JEEP DODGE

9240 S. MEMORIAL DRIVE

TULSA OK 74133

918-584-1481

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNERS ALLEGATION
OF IMPROPER OPERATION OF SAFETY RESTRAINT SYSTEMS IS ACCURATE. PLEASE
PROVIDE COMPLETED PVIR, INCLUDING SECTIONS A,B,C.D & J, PHOTOS, DRB CODES.
POLICE REPORT (IF AVAILABLE), AND ANY OTHER PERTINENT INFORMATION.
THANKS, MG17

CAIR NUMBER 21168002 REQUEST EAA INSPECTION 07-28-2011 13:34

CAIR NUMBER 21168002 E-MAIL SENT TO EAA 07-28-2011 13:34

requested rental assistance. Writer referred customer to

s phone number for rental information.

The AnswerCONNECT article that was referenced to provide the answer to

the

customer was #18819

07.29.11

Customer would like a call back with report decision

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/02/11 AT 04:17:57 21168002
Customer expecting a call back/ update and rental inquiry. Agent stated

no rental may be avaliable for Sl cases.

08.03.11

Reviewed EAA report and photos

| will cover repairs - spoke to Phillip in service and advised

[ spoke to M- he will discuss with wife.

gave a Friends #FP396805P113

UPDATE - Customer called back and states he just came back from a Ear, Nose
and Throat doctor and he has hearing loss due to air bag deployment and
wonders where to send the bills.

| called Phillip in service, and said do not work on vehicle until he hears

from legal. His number is
Based on new info - sending to legal.
Email LZ40.

Per OGC Matrix, reassigned to 82T. MG17

8/4/11 ASSIGNED TO LSE6

CAIR NUMBER 21168002 REQUEST EAA INSPECTION 08-04-2011 14:55
CAIR NUMBER 21168002 E-MAIL SENT TO EAA 08-04-2011 14:55

08.15.11

Phillip from dealer seeking status - as customer is in a rental

Phone# 918-392-7313

Per OGC Matrix, reassigned to 82T. MG17

8/15/11 UPDATED CCRG FILE

customer called in and was looking for someone to speak with about this.
Customer states there is going to be some medical bills. Customer states
he is looking for someone to contact with him back.

08.16.11






Preliminary Vehicle Investigation Report(PVIR)
Customer Assistance Inquiry Record (CAIR)#: 21168002

Year|Body Vehicle Identification Build Odometer]ln Serv.
Number Date Dt.
JEEP LIBERTY LTD EDITION 4X4 SPORT UTILITY
03 [\ oR 134GL58K 33W 08/29/2002|106,371  |02/01/2003
Name of Owner City State
BROKEN ARROW OK

Color Model Business Phone Home Phone

FLAME RED CLEAR COAT KJJP74
Selling Dealer Name Zone DIr. Code [City State
BOB HOWARD CROWN
CHRYSLER JEEP 63 45215 TULSA OK

Inspector - Name Last,First, Middle Inspector's Company Inspector's Phone No.

Grummer Larry D EAA 405-691-3320
Damage Estimate Repair Estimate
Minor Moderate Total Loss $ 0.00
Interview
Interview With: Driver Owner Other Driver/Owner

Name: Last, First,Middle Feeley Charlie

Interview Date:
07/28/2011

Date Of Incident:
07/27/2011

Time Of Incident
07:30 PM

Inspection Date:
07/30/2011

1. Driver's Description Of Event: Mr states he was slowing down as he approached his home driveway and the

passenger front airbag deployed without cause. Mr.H states he stopped and
approximately 5 seconds later the driver front airbag deployed without cause. Mr.
ﬁ states he did not impact any objects prior to airbag deployement.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights
on Prior?

[x]

State Farm

Yes No

Yes No If Yes, What light:

Part A - GENERAL

INFORMATION:

REQUIRED PHOTOGRAPHS:

ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM
EVERY CORNER OF
VEHICLE DOWN BOTH
ORIGINAL LATERAL SIGHT
LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE
YES NO
UNKNOWN

IF YES, ENCLOSE COPIES
OF REPAIR ORDERS

POLICE/AGENCY REPORT #:

/> ALL REPORTS/PHOTOS BY

OTHERS
ADDRESS OF INSPECTION

Address 1South Point Chrysler
Address 29240 S Memorial

City Tulsa

State OK

Zip 74133
Phone 9187700986

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

YES NO
IF YES, DESCRIBE AND PHOTOGRAPH

Part B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

No exterior vehicle damage. Interior vehicle damaged includes: Driver and front



WINDSHIELD passenger airbags deployed. No undercarriage, frame, suspension or tire/wheel
ALL AREAS OF DAMAGE assembly damage. Ms. Feely states he received neck and back injuries, bruising on
MARKINGS ON INTERIOR left hand and is experiencing a ringing noise in his left ear.

AND EXTERIOR
CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH
EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE
INFORMATION:
DESCRIBE ANY INJURIES
TO DRIVER AND/OR
OTHER OCCUPANTS
SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

[¥] Partc-AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

STEERING WHEEL - WERE THERE DRB READINGS TAKEN?
AIRBAG(S) YES ~ NO _
IF NO, EXPLAIN Unable to obtain codes.

KNEE BLOCKERS
ALL POSSIBLE

LOCATIONS OF CONTACT RECORD ACTIVE DTC'S EXACTLY AS APPEAR : [ MIN  [COunT
AECM INFORMATION
- SOFTWARE VERSION: RECORD STORED DTC'S (MINUTES/COUNTS) [ MIN_ JCOUNT
NA
- SERIAL NUMBER :
NA
- PART NUMBER': - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
NA DRIVER YES  NO
DOES AIRBAG WARNING A IS VEHICLE EQUIPPED WITH PASSENGER
" LIGHT CYCLE ON? EXPLAIN AIRBAG DEFAULT SWITCH? YES
YES NO NA PASSENGER  YES  NO NO
_ ARE WARNING LABELS IF NO IF YES,
PRESENT (PHOTO) EXPLAIN NOTE POSITION OF PASSENGER
YES 'NO N/A SIDE vES (INO AIRBAG DEFAULT SWITCH
) EE%EE LABEL PART AIRBAG NIA ON OFF N/A
NA IF NO - EVIDENCE OF TAMPERING OR
EXPLAIN DISASSEMBLY?
COMPLETE PART D
- WHICH SIDE DEPLOYED? YES NO N/A
IF YES, EXPLAIN
LEFT  RIGHT — N/A CHECK ENTIRE UNDERBODY FOR
BOTH HIDDEN DAMAGE INCLUDING FRONT
- TYPE OF SIDE AIRBAG AND REAR SUSPENSION COMPONENTS
SEAT _ 'CURTAIN  N/A - UNDERBODY DAMAGED?
- TYPE OF STEERING WHEEL YES NO
TILT  STANDARD IF YES, EXPLAIN
- ANY DAMAGE TO STEERING
WHEEL
S PHOTOGRAPH REQUIRED
IF YES, EXPLAIN vEs ONO
[¥] PartD- SEATS/SHOULDER BELTS
REQUIRED INFORMATION: IF ALLOWED. FUNCTION BELTS TO INSURE
PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND  THEY FUNCTION PROPERLY
OVERALL SEAT BELTS RECORD ALL INFORMATION NOTE RESULTS
I/B & O/B (SOME LABELS ARE SEWN TO ) -
CLOSE UP OF ANY WEBBING, OTHER LABELS ARE ON D?Eﬁlgfxiﬁmﬁ LATCH? YES  NO
IRREGULARITIES THE RETRACTOR FRAME: INBOARD ’
LATCHPLATE WEAR SEAT BELT LABELS ARE NEAR THE - DO THEY RELEASE?  YES NO
FLOOR): IF NO, EXPLAIN

CLOSE UP D-RING TO "~ .
SHOW LOADING 0 1abels present. -DO THEY RETRACT?  YES = 'NO
- RECORD ALL INFORMATION




OVERALL OF SEAT STAMPED ON LATCHPLATE
Driver:TD123, Ft pass: TD112
CLOSE UP OF DAMAGE _ pRETENSIONER DEPLOYED?

RECORD DTC'S: YES NO UNKNOWN

- EXISTING LOCATION OF RECLINER - _

DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLAR AS REFERENCE AND
INCLINOMETER READING

10 degrees rearward.

- EXISTING LOCATION OF HEAD
RESTRAINT
(MEASURE GAP UNDER HEAD
RESTRAINT):

IF NO, EXPLAIN
ANY LOOSENESS OR BROKEN PARTS
YES NO

IF YES, EXPLAIN
CHECK FOR SEAT RETAINING BOLTS

NORMAL

BROKEN
LOOSE

MISSING
- NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP
3" rearward.

[¥] PartJ- ADDITIONAL COMMENTS

Driver frontal airbag deployed and front passenger frontal airbag deployed. Airbag lamp illuminates when the
ignition key is turned to the "ON" position, and remains "ON" during the ignition cycle. Unable to obtain DRB
restraint system readings or codes. Front seat belts locked and held in place when a slight tug was applied to the
seat belt webbing. No evidence of interior vehicle water damage or moisture damage. No evidence or witness
markings of impact with foreign object to exterior body or undercarriage.

T8539CM 10/27/2011 14:16:36
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Dear Rajya and Chrysler:

It is my hopes that careful consideration of the faxed documents can bring both
parties to an agreement without need of retaining legal assistance on my behalf, |
appreciate your quick and thoughtful review of docutments and doctor letters.

Sincerely,
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Case $#21168002

Loss of Property

1. Vehicle ien't safe to drive or sell in current condition

5 vehicle fixed isn't satisfactory to owners' because of fiear for
safety

3. can’t sell vehicle for full value of the above average condition it
was in before airbags deployed

4. This incident has put us in a situation to need a new vehicle
prematuraly

5. *NADA e¢lean trade-in of our 2003 Jeep Liberty is $7275.00

*Please zee attached NADA decument (§7275.00)

Injuries and Medical Bills

B :i--t cegree burns from forearm down to hand and fingers,
external bruising on hand, pain in thumb, lost hearing for 2 hours in
1eft ear aftar incident, ringing in both ears, hearing loss in left ear
and Failed OAE test in left inner ear, neck injury, back pain, and
dizziness after hit to the side of the head.

*Please see attached doguments of medical visits, doctor letters, and
medical bills totaling approximately (45158.00 for treatment through 9-
23-11)

Loss of Time

1 hour for family physician visgit 7-~28

1 hour and 30 minutes for chiropractic visit 7-29

45 minutes over telephone with OKC engineer inspecting vehicle 7-29
15 minutes with Chrysler case manager Maggie 7-29

1 hour arranging appointments and coordinating appointments 7-28

45 minutes to take vehigle to dealership for Chrysler inspections 7-29
1 hour chiropractor visit §-2

1 hour and 30 minutes Ffor ENT visit/ hearing test 8-4

30 minutes for cenversations with Chrysler case manager Maggie 8/3, 8/4
1 hour chiropractor visit 8-8

1 hour and 30 minutes hearing test (extended high freguency test) 8-8
1 hour and 30 minuteg chiropractor visit 8-12

1 hour chiropractor wvisit 8-16 .

15 minutes with Phillip from Southpointe 8-16

hour meeting with Chrysler attorney Rajya 8«17

hours in conversations with Doctors, and appointment setting 8-18
hour chiropractic appoeintment B8-19

hour chiropractic appointment 8-23

hour MRI appointment 8«24

hour CT appointment 8-25

hour chiropractor visit 8-26

hour chiropractor viait 5-2

N N Y =
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1 hour chiropractor visit §-7
1 hour chiropracter wvisit §-9
1 hour chiropractor wvisit 9-1
1 hour chiropractor visit 9-1
1 hour chiropractor visit 9-2

0 b

*Approximately 28 hours as of 9-23 spent as a result of alrbag incident

Future Expenses---Pain & Suffering

*Approximate costs for continued chiropractor visits in sustaining near
full recovery $1200 (figured on approximately $240 a visit; five total
visits after 9-23-11) (reference Dr. Halsey’'s medical bill and
professional lettar)

*Approximate continued chiropractor visits for maintained wellness as a
result of airbag inecident $14,400 (figured on 1 visit per month at $240
for next five years) (reference Dr. Halsey’'s medical bill and
professional letter) (this covers my peace of mind in settling now in
case something flares up from injuries that needs chiropractic
attention)

*Approximate costs for yearly hearing exams over next 49 years $3920
(figured o the average life expectancy of a male (76 years) minus the
age of Charley Feeley (27) equals 49 years times the $80 fee for update
test) (reference nation master) (reference Dr. Scholl's medical bill)

*Approximate costs for the need of a hearing instruments in the Future
hefore natural decline of hearing $4980 (figured on a mid to high level
technology for hearing device and one replacement device foxr the
approximate remaining 49 years of Charley Feeley's life) (reference is
my knowledge of retail hearing aid sales since this is my occupation)
(Charles D. Feeley, B.S.,BC-HIS National Board Certified in Hearing
Instrument Sciences)

*padditional pain and suffering for the situation of computer systems
failure and air bag module failure in 2003 Jeep Libexty that has caused
substantial injuries from a life that was enjoying good health before
this incident, as well as the documented amount of time loss %3000

I,_, would consider the incident of airbag fallure on

Chrysler’s 2003 Jeep Liberty that took place on July 27, 2011, with all
of itz injuries both short and long term I suffered and will continue
to endure through the remainder of my life, alse including property
damage and pain and suffering settled with the payment totaling
539533.00

PAGE
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JEEP LIBERTY
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CLASSIC CARS

9183888947

‘The Power of Yehicle Informtion

MOTORCYCLES BOATS RVs
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Utility 4D Limited 4wt

. Vahiele History Report
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Free Auto Loan Quote
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B
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i U]

o o |
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Information - NADAguides.com

MANUFACTURED HOMES

share lﬂ! print M mmait i
’ . Rough  Avorage Ciean Crean
. Pricing Teade=In Trade-in trade-in Retail
Haxg Prico 4,575 $5,550 $6,350 58,950
Milanga: 102,000 4300 $300 $200 $300
i
, Qpthons: (add_options]
| pawar Sast $135 $125 $125 $150
Leather Saats $200 $200 $200 4225
Aluminum/Alloy Wheals sud, Std. Std, 5td,
Power Sunroof $300 $300 $300 $350
_TOTAL PRICE $5,500 $6,A75 { $7,275/ %9,97%5
** Thia Retall prico 15 bascd on a cleapombicle bstary,rapert . Bon't $2,975 mistake.

et 0 Fras VI Ghiack boetay, Find_tub why_ AutaChenicis battar than Cardme

Pricing & Specs Pictures B Videns

Reviews & Ratings

Simiiar Vehices

Standard Equipment " Pictures Expert Reviews Compare Vehicles
Specs & Porformance Availabla Calate Consumer Reviaws ' More 5UVs
360° Views Consumer Ratings Top 10 SUVA
Test rive Videos . Satety Ratings Madel History
Cyash Tast Videos Recall formation CMETK QUT THE NEW
Statdard Warranty Lilrey
Submit QI.L

Engine Spectications

Type: Gas V6

She: 3.7

Horsepower: 210 ¢ 52010 RPM
Torque: 235 & 4000 RPM

Max Towing Capacity: 2000

Eusl Data

EPA Fuel Economy Est - City (MPG): 16
EFA Fugl E¢anamy Est - Hwy (MPG): 22
Fusf Tank Capacity, Approx (gaf): 18.5

Drive Traln
Drive Traln: 4-Wheal Drive
T Issinn: 4 speed Aot B

Waight Infarmation
Base Curb Weight (Ibs): 2852

Interior Specifications
Fassenger Capacity; 5

Front Head Room (In): 40.7
Fremg Leg Roomn (In); 40.8

Front Shouldar Room {In): 56.5
Front Hip Ropm (In): 57.0
second Head Room (in)! 42.1
Secnnd Leg Room (in): 37.2
Second Shoulder Room (In): 56.5
Second HIp Room (in): 47,4

Exturlar Spacifications

TFurning Dlameter - Curb to Curb {1t)! 35.9
Turmning Diameter « Wall to wall {ft): - TBD -
Wheelhase (In): 104.3

Length, Overall (In): 174.4

Wiidth, Max w/o mivrecs {in): 72L.6

Haight, Qwverall (in): 70,9

Track Widtly, Front (in): 60.0

BUY A PRICE GUIDE

Wag found 2
2003 Jaep fistings within
25 miles of your ZIP code

ARBVERTISFMENT

Jeep

InrAnkives

Bulld & Prce

Giot on Inturnat Price
Sairch Doalar Invattory

AM¥AIL AR E QOFFF

PAGE @4
rage 1 o1

http:/fwww.nadagunides,com/Cars/2003/Jeep/Liberty~V6-4 WD/Utility-4D-Limited-4WD/S...  9/27/2011
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Track Width, Rear {In}: 59,7
Min Ground Cloaranee (IR} 9.6

wWheelt
Front Whe! Matedal: Aluminum
Rear Wheel Material: Alurninum

Tires

Front Tire Size; P235/70R16
Resar Time Sizet P235/70R16
Spare Tire Sizer F235/70R16

Bk 19 wop

.., App Stmp

Disclaimer |

-
Home | Media Roprn | Abeut Uz | Help/FAG | Contact Us | Advartise | Link to Us | Buy 3 PHes Guide | Business Usars | Change ZIP| Fallow Us

 Copyripht 2011 Nakional Armnisnl Culden Inc. All Riphty Reserven, Capyright | Privacy Policy
€ 2000-2013 Ghrorms Syataina Carparation.

htto://www.nadaguides.com/Cars/2003/Jeen/Liberty-V6-4 WD/Utility-4D-Limited-4WDV/S...  9/27/2011
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2003 Jeep Liberty | eBay
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aBay Motors > fuy 5 Cars 8. Trucks » 2003 Jeip Libarty
© 2003 Joop Liberty 3 for sale: $6,988-$7,070
What it's Worth
Jutt aeld on sBay Motors; $4,250-49,999
Kelloy Blus Book Vaiue: $9,275-510,780
Ga b pric ressarch
Save Vehicla ] | Campare Vaticle
‘ v e - ' """"“"'“"W seal‘ch Agvanned SBNFﬂ‘I
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pam
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Modal
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12008

i
'
|
s
'
1

http://motors.shop.ebay.com/Cars-Trucks-/6001 A html?Make=Jeep&Model=Liberty& dm...

Example "1 870, 2002-04"
Distance
|B00 [Nl miee ot ;74122 |

. Refihe search
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Browy (1)
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Rad (3
Choosa more_.
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o
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&pensared Results

Jasp® Ofticlal Sie
Laam About Veliaes, Faatures, Offara And Mane, Find & Daaler Mowl
wwiv.jeepdealar.com

e QUICTL ity
2011 Uibarty « Rugged, Capabie And Fup, Check Out Ifs New Features!
waww jeap.camiliberty

Julea Pre QUTOD ARER
i!nad Janpa For Sale. Friandly Custankn’ Sarviae. Call Ut Far Irfisl
www.Rzlakamotor,biz,

Qualitv Tovota
Lacal Tayuta Dasler, View Our Irveatory Onling, Shap New!
www quRilty-fayota.com

Yend 2000 Jrep.biborty
In Stock and Avaliatie for Sale Drive o Dalas and Save Bigl

[ teeliata ity and dencription

Shatw wahlclas

ot Tomera
“ wiipn

! 3 matches found for: Jeop, Liberty, 2003 Sew Complated Listings | Seil one ke this
Preforerces; wibia 500 milss of ZIP Coda 74134 - Edh preforencas ar Glaar praferancas

Yonr  Milaage
2003 432
2003 121401
2008 138,927

3T Eamdows

ot by: Bast Match

Prica

i um' ' ‘,7.000'90 '

Buv:'l't Now  47.870.00
e Wkt Gifar
Clasairiea ad  §5,888,00
‘WIith Bant
"y
et por pi; 25

9/27/2011



To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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	KJ Prior to 10.4.11
	Binder17(51
	0
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	03361220f
	03361221f
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	0336122bf
	0336122cf




