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Customer Assistance Inquiry Record (CAIR)# 19350435

VIN 1J4GK48K3 3W Open Date 02/26/2010
Built
Date

08/24/2002

Model Year 2003 Body KJTH74 JEEP LIBERTY SPORT 4X2 SPORT UTILITY 4-DR

In Service Dt 10/18/2002 Mileage 75,000 Dealer Zone 63 DALLAS

Plant W
TOLEDO NORTH ASSEMBLY
PLANT

Market U US

Color PX8 BLACK CLEAR COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DG4 TRANSMISSION-MULTI-SPEED AUTO, 45RFE

Dealer 63509 BERGERON CHRYSLER-JEEP

Dealer Address 3525 VETERANS MEMORIAL BLVD

Dealer City METAIRIE
Dealer
State

LA Dealer Zip 70010

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

METAIRIE LA Country
UNITED
STATES

Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment - Front Drivers Air bag deployed no accident
Product - Unknown - Unknown - Accident - Default Injury no accident
Corporate - Complaint Contact - Default - Default - Default
Corporate - Property Damage - Default - Default - Default
Dealer - By-Pass - Default - Default - Default

1. Who is calling and what is their contact information? Owners husband,
Michael.
Preferred:

2. What happened? Customer was pulled over to make a phone call and as
she was talking the airbag deployed. Force of the airbag deployment
caused pain in the shoulders.
3. What is the current location of the vehicle? At customers home
address.
**************************************************************************
03.01.10
Left Message for customer
>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT: RESIDENCE
MS

METAIRIE LA
Per OGC Matrix, reassigned to 82T. MG17
3.1.10 Assigned to KSS28. MJK
CAIR NUMBER 19350435 REQUEST EAA INSPECTION 03-01-2010 12:09
CAIR NUMBER 19350435 E-MAIL SENT TO EAA 03-01-2010 12:10
CCRG Open Date: 03/01/2010 12:02:46
Letter Sent: Acknowledgement 03/02/2010 08:57:18
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/08/10 AT 13:42:00 19350435
CCRG Close Date: 05/13/2010
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Customer Assistance Inquiry Record (CAIR)# 21239670

VIN 1J4GK58K3 2W Open Date 08/15/2011
Built
Date

04/29/2002

Model Year 2002 Body KJTP74 JEEP LIBERTY LTD EDITION 4X2 SPORT UTILITY

In Service Dt 05/26/2002 Mileage 123,650 Dealer Zone 66 ORLANDO

Plant W
TOLEDO NORTH ASSEMBLY
PLANT

Market U US

Color PS2 BRIGHT SILVER METALLIC CLEAR COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DG4 TRANSMISSION-MULTI-SPEED AUTO, 45RFE

Dealer 26732 TROPICAL CHRYSLER JEEP

Dealer Address 8910 N. E. 6TH AVE

Dealer City MIAMI
Dealer
State

FL Dealer Zip 33138

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

LAKE WORTH FL Country
UNITED
STATES

Product - Unknown - Unknown - Accident - Default Airbag deployed
Corporate - Recall - Default - Default - Default Recall Information
Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment - Unknown

Briefly summarize why the customer is contacting Chrysler: Customer
called to check on recalls involving the airbag system. Customer advised
that as they were leaving a store the airbag suddenly deployed injurying
his girlfriend. Customer stated the inuries were not serious just cuts
and bruises.
Briefly summarize what the customer is expecting: Customer is requesting
assistance.
****
1. Who is calling and what is their contact information? Mr

Alternate: N/A
2. What happened? Airbag deployed, airbag sensor warning light started to
blink really fast moments before the airbag went off.
3. What is the current location of the vehicle? Customer s home address.
Reassigning to 88S
Customer s address is:

,
LAKE WORTH , FL-
***************************************************************************
Per OGC Matrix, reassigned to 82T.
8/16/11 ASSIGNED TO LSE6. PAG
CAIR NUMBER 21239670 REQUEST EAA INSPECTION 08-16-2011 10:11
CAIR NUMBER 21239670 E-MAIL SENT TO EAA 08-16-2011 10:11
CCRG Open Date: 08/16/2011 08:41:38
Letter Sent: Acknowledgement 08/17/2011 08:11:30
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/23/11 AT 12:30:38 21239670
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