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**** End structured narrative S| POLICY FIRE OR ACCIDENT ****

1/17/03 Original owner under basic warranty calling about accident where

air bags deployed unexplainably, as vehicle was not involved in any

collision or similar accident. See structured narrative. Customer

seeking compensation from DCX. Writer assured customer that information

had been documented and report forwarded to proper department for further

handling. Stated that customer would be contacted regarding setting up

inspection. Provided file number. * Note customer?s work number is
hwhich is best method of contact during weekly business

hours. RSM51

1/17/03-Owner calls back, states this is no fault of her own and claims

her insurance company will not cover a rental vehicle. Owner seeking

alternate transportation. Agent advises owner that her request would be

submitted. mpk23

1.21.2003

Please arrange inspection including PVIR report, DRB codes, Police report,

Photos and any important information..m rp

CAIR NUMBER 10850016 REQUEST EAA INSPECTION 01-21-2003 10:34

CAIR NUMBER 10850016 E-MAIL SENT TO EAA 01-21-2003 10:34

_1.22.2003

Inspector called and stated that the airbag module shorted out. Please

repair the vehicle at no cost to the customer....mrp

CAIR SENT TO ZONE/DEALER 71 44517 01/22/03 19:00 O 10850016

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/23/03 AT 06:00 10850016

*CONTACTDATE:1/28/03

Dealer 44517 has updated the mileage to 16181.

Service / Parts Director at the dealership has updated the Cair# 10850016

Dealer 44517 has updated the CAIR # 10850016. Parts have been ordered .

*CONTACTDATE:1/28/03

Dealer 44517 has updated the mileage to 16181.

Service / Parts Director at the dealership has updated the Cair# 10850016

Dealer 44517 has updated the CAIR # 10850016. Parts have been ordered .

Owner contacts the DCCAC wanting the DCX to settle a claim for missed

work and doctor's appointments. She is also upset that the vehicle is

still down. Agent advised that DCX will fix the vehicle per the terms of

the warranty and her request would be noted in the file. Advised that

wants a resolution to day and a settlement. Owner states that if DCX

cannot provide, she is contacting an attorney and hung up.Agent left

advised mrp1 via message of owner contact.

1.30.20032

CALLED AND LEFT A MESSAGE, REQUESTING RECEIPTS FOR HER MEDICAL EXPENSES.

MRP

02/18/03 JDP23 Owner called in regarding a non-recall related issue.

Writer transferred to DCCAC for further assistance.

2-18 Owner calls requesting to speak with MRP1. Owner is requesting

compensation for loss of work and medical expenses. Reviewed with MRP1

and he states he will call owner back in minutes. Please call owner at

2.18.2003 3:39PM
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