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Customer Assistance Inquiry Record (CAIR)# 17435536

VIN 1J4GL48KX 3W Open Date 04/21/2008
Built
Date

09/23/2002

Model Year 2003 Body KJJH74 JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR

In Service Dt 10/25/2002 Mileage 84,511 Dealer Zone 35 WASHINGTON

Plant W
TOLEDO NORTH ASSEMBLY
PLANT

Market U US

Color PFM CACTUS GREEN PEARL COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DDD TRANSMISSION - 5-SPEED HD MANUAL

Dealer 06922 POMOCO CHRYSLER JEEP DODGE

Dealer Address 12629 JEFFERSON AVE

Dealer City NEWPORT NEWS
Dealer
State

VA Dealer Zip 23602

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

NEWPORT NEWS VA Country
UNITED
STATES

Product - Body / Trim / Paint Finish - Air Bag - Activation - Both Air bags deployed for no reason
Product - Body / Trim / Paint Finish - Air Bag - Failed to Deploy -
Unknown

Air bags did not deploy at the time of the
accident.

Referral - Tier Three - Default - Default - Default Referral to tier three.
Corporate - Property Damage - Default - Default - Default
Product - Body / Trim / Paint Finish - Air Bag - Air Bag Lamp
On/Flashing - Default
Product - Unknown - Unknown - Accident - Default
Referral - Other - Default - Default - Default

Special Investigation related contact - Escalated to Tier 2 Internal per
MDB80.
COIN Updated & CAIR reassigned to 82S
Contact: William Henderson
Telephone #1

LOCATION OF VEHICLE - INCLUDING THE ADDRESS:
Pomoco CJD
12629 Jefferson Ave
Newport News, VA 23602
LOCATION OF VEHICLE PHONE NUMBER 757-890-8869
What happened?: Customer states he was moving vehicle and
airbag lamp came on and air bags diployed. Customer staes
he received minor burns on his arm.
injury, refer to 82t
Customer called in for the same issue. Agent transfered the call to tier3
4/21/08 Owner seeking to file a special investigations reports. Updated
file with correct address information.
* Both air bags deployed for no reason.
* Incident occurred on 4/19/08. Owner was in the vehicle and the vehicle
was stopped. Owner stopped the vehicle and was waiting to pull out of a
parking lot. Air bag light came on for about 10-15 seconds. Both air bags
then deployed. Owner sustained air bag burns on his left arm and
bruising.
* Owner has contacted his insurance company.



USAA Insurance.
* Vehicle is located at Pomoco CDJ (06922)
12629 Jefferson Ave
Newport News VA 23602
(757)833-8001
* There was damage to the vehicle caused by the air bag deployment.
* No police or fire department involvement.
Owner is seeking Chrysler to pay for the repairs. Owner is also seeking
compensation for a rental vehicle. File has been forwarded to 82T.
_4/21/08 Contact Jeff at Pomoco CDJ at 757 890-8869. mjm169
4/21/08 Assigned to tk27/mjm169
CAIR NUMBER 17435536 REQUEST EAA INSPECTION 04-21-2008 15:51
CAIR NUMBER 17435536 E-MAIL SENT TO EAA 04-21-2008 15:51
CCRG Open Date: 04/21/2008 14:26:16
Letter Sent: Acknowledgement 04/22/2008 11:08:33
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 04/24/08 AT 11:14:22 17435536
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Customer Assistance Inquiry Record (CAIR)# 21397294

VIN 1J4GL58K1 3W Open Date 09/28/2011 Built Date 07/20/2002

Model Year 2003 Body KJJP74 JEEP LIBERTY LTD EDITION 4X4 SPORT UTILITY

In Service Dt 10/09/2002 Mileage 130,000 Dealer Zone 35 WASHINGTON

Plant W TOLEDO NORTH ASSEMBLY PLANT Market U US

Color PB7 PATRIOT BLUE PEARL COAT

Engine EKG ENGINE - 3.7L POWER TECH V6

Transmission DG4 TRANSMISSION-MULTI-SPEED AUTO, 45RFE

Dealer 26537 SPORT CHRYSLER-JEEP INC

Dealer Address 1416 W MAIN ST

Dealer City NORRISTOWN Dealer State PA Dealer Zip 19403

Owner Contact Type TELEPHONE

Address Home Phone

FREDERICK MD Country UNITED STATES

Product - Unknown - Unknown - Accident - Default injury, no accident

Dealer - By-Pass - Default - Default - Default

Product - Body / Trim / Paint Finish - Air Bag - Unjustified Deployment - Both

1. Who is calling and what is their contact information?

Son. Address on file is Mr. s other son s

Preferred:

fax number

2. What happened?
Mr. stated that his father was driving the vehicle when air

bags deployed on both the passenger and drivers side. Mr. stated

that there was no collision and/or accident. The police were called and

have that documented. The owner of the vehicle Mr. was taken
to the hospital as a result and has contacted a lawyer. He is hearing

impaired. Vehicle has been at the dealership for 4 days and was informed

today that the dealership is unable to contact Chrysler that customer

needs to.
Agent expressed empathy and commanded Mr. for his assistance

with the current situation

3. What is the current location of the vehicle?

Dealership code #26537
Customer stated that the vehicle is located at:

SPORT CHRYSLER JEEP DODGE

1416 W MAIN ST

NORRISTOWN PA 19403
6105393100

**************************************************************************



**************************************************************************

09.28.11

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

SPORT CHRYSLER JEEP DODGE

1416 W MAIN ST

NORRISTOWN PA 19403
610-539-3100

Per OGC Matrix, reassigned to 82T. MG17

9/28/11 ASSIGNED TO LSE6. PAG45

CAIR NUMBER 21397294 REQUEST EAA INSPECTION 09-28-2011 14:38
CAIR NUMBER 21397294 E-MAIL SENT TO EAA 09-28-2011 14:38

The customer is deaf and relayed the call through and interpreter.

The customer states that last week both air bags deployed for no reason

while driving.
The customer would like there to be an investigation into why this

happened.

Writer advised that a case has already been sent off

Writer provided case number
CCRG Open Date: 09/28/2011 14:30:37

Letter Sent: Acknowledgement 09/29/2011 09:03:16

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 09/30/11 AT 14:09:25 21397294

Customer stated he has been without a vehicle for two weeks and has not
heard anything as of yet. Customer is John and is speaking through an

interpreter. Agent advised of line 44. Agent advised if a letter is not

received after the first of the week to make a return call for further

assistance.
Call came by interpretaror relay as in earlier calls. Today s

interpreter is 3896. Caller requesting to speak with Case

Manager. Writer advised the case has been sent to our legal department.

We have no contact information for legal. Customer is requesting a phone
call at as he states has been without his vehicle for 2

weeks and needs to get this resolved and get his vehicle back.
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