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Email States:
Dear Lashon,Wow, you actually wrote back. My insurance company is USAA
and here is their PH # 1-800-531-8222 press # ext. 44194 Angela is my
agent.Autocrafters has the car and they will start to repair it as soon
as the get the parts. Here is their PH # 1-904-381-6530 Jim Houck is my
agent. They ordered the parts as per USAA. USAA said they did not want
to pursue an investigation due to the fact that there was a previous
owner to me. | don t know what that means?Here is my PH s # H=

My work hours are from 0600
to 1530. | thought Jeep should know because this is a dangerous incident
and | am going to trade in the vehicule as soon as it gets fixed. |
don t trust it. Good news though, | am trading it in on a new Jeep Grand
Cherokee Limited 5.7 or Overland. | love Jeep and | hope we can get this
taken care of. | don t want the next owner dying because no one took
action. Thank
Spoke with owner, who says that the vehicle is at Autocrafters, 1340
Cassat Ave., Jacksonville, FL 32205 (904)381-6530. Owner again states
that the repairs haven t begun yet, and that he plans to trade the
vehicle as soon as it s fixed. Owner says he will tell the shop not to
begin repairs until the vehicle is inspected. Forwarding to special
investigations.

TRead counter indicates injury. Per OGC Matrix, reassigned to 82T. JSS15.
_9/14/06 assigned to kwk3/jlg117

CAIR NUMBER 15389992 REQUEST EAA INSPECTION 09-14-2006 13:57
CAIR NUMBER 15389992 E-MAIL SENT TO EAA 09-14-2006 13:57
Inspection Requested: 9/14/2006 (KThornton)

Inspection Conducted: 9/15/2006 (KThornton)

Inspection Report Received: 9/18/2006 (KThornton)

W

as | supposed to use this reply? [ just replied to the email. Anyway,

here are my phone numbers: “l
did not hear back from you so | told Autocrafters to start the repair

when they get the parts. Jim Houck is the Autocrafters agent and you can
reach him at (904)381-6530. Angela is the USAA agent and you can reach
her at (800)531-8222 ext. 44194. | need to get this car fixed and traded.

If you want to do an investigation, now is the time. | want to buy a new

car before the end of the month. | need you to be done with the
investigation before then, allow the car to be fixed or total the car and

pay the loan off. Be aware! | am going to trade in the vehicule, if the
vehicule kills someone later it is all your fault. Strong words but the

truth. Your inquiry needs to start now. Thank you,_

Dear|

Thank you for contacting the Chrysler Group Customer Assistance Center.
[t appears that the inspection was conducted on 9/15/06.

Should you have any questions regarding the status of your claim, please
call:

Impartial Services Group

1-866-432-1329

Reference #15389992

Thanks again for your email.

Resolution Letter Sent: 9/26/2006 (KThornton)

Hello Again, | need your phone number and address please. | would also
like to know what your 'fact finder' Daimler Chrysler representative sent
in to you regarding the incident with my vehicule s airbags deploying
with no reason. He told me to call you to find out, | don t have your
number. Thank you. Derek Kirk

Dea

Thank you for contacting the Chrysler Group Customer Assistance Center.
The information you requested is listed below.

DaimlerChrysler

Special Investigations

P.O. Box 21-8004

Auburn Hills, MI 48321

800-992-1997

Thanks again for your email.






reon: [

To: customerassist@daimlerchrysler.com
Date: Thu Sep 07 12:32:34 EDT 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2002 Grand Cherokke RAir Bags self deploying!
Comments:
Last night my 2002 Jeep Grand Cherokke deployed the front two airbags all by
themselves. I did not hit anything!

I was in traffic and lucky I did

not hurt anyone else. The airbag hurt my left arm. I will see a doctor
tomorrow.
I am very disappointed in you. This was my first plush car, I

also own a 1996 Jeep Cherokke that I love.

As soon as the 2002 gets
fixed I am trading it in. I am nervous to get in the car anymore.

Since
I still love Jeep, I was hoping you would foot some of the bills to put my
in a new Jeep.

I am interested in the 5.7 Hemi or the 6.1 SRT 8 new.
This is not much to ask since I am the hurt one and your car hurt me.

Be
a stand up company and help me.

Thank you,

Gulf War
Vet.
Honorable Discharged

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:

Date: Thu Sep 07 16:46:10 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your Jeep Grand Cherokee.

We were sorry to learn of the incident, and understand your being upset over it.
If you haven't already done so, it is recommended that you contact your
insurance company and advise them of the incident.

These types of issues are handled on a personal basis, over the telephone.
Please indicate a telephone number where one of our Agents can contact you to
discuss the matter.

The Agent will be gathering some critical information concerning the incident,
and your vehicle, for further investigation. Some of this information will be:
the date of the incident; the place; information about an accident report; where
the vehicle is currently; the vehicle identification number of your vehicle; and
other pertinent information.

Our Agent will then advise you concerning further actions.
Thanks again for your email.

Sincerely,

Lashon

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15389992

EMATL CASE NUMBER: 1507199

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4200152I25261L0K
Mé&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2002 Grand Cherokke RAir Bags self deploying!

Comments:

Last night my 2002 Jeep Grand Cherokke deployed the front two airbags all by
themselves. I did not hit anything! I was in traffic and lucky I did not hurt
anyone else. The airbag hurt my left arm. I will see a doctor tomorrow. I am
very disappointed in you. This was my first plush car, I also own a 1996 Jeep
Cherokke that I love. As soon as the 2002 gets fixed I am trading it in. I am
nervous to get in the car anymore. Since I still love Jeep, I was hoping you
would foot some of the bills to put my in a new Jeep. I am interested in the 5.7



Hemi or the 6.1 SRT 8 new. This is not much to ask since I am the hurt one and
your car hurt me. Be a stand up company and help me. Thank you, Derek A. Kirk
Avionics Navair Depot Jacksonville AT 2 (AW) USN Gulf War Vet. Honorable
Discharged

VIN:
2
Mileage:
60000
Servicing Dealer:
Mike Shad Jeep
Title:
Mr.
First Name:

Middle
Last N
Addres
Address 2:

City:

Jacksonville
State:
FL

Zip:
Email:

Home P




From:

To: customerassist@daimlerchrysler.com

Date: Mon Sep 11 17:48:01 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance (KMM4200152I252611L0KM)
Dear

Wow, you actually wrote back. My insurance company is USAA and here is t=
heir PH # 1-800-531-8222 press # ext. 44194 Angela is my agent.

Autocrafters has the car and they will start to repair it as soon as the =
get the parts. Here is their PH # 1-904-381-6530 Jim Houck is my agent.=

They ordered the parts as per USAA. USAA said they did not want to pur=
sue an investigation due to the fact that there was a previous owner to m=
e. I don't know what that means?

rere is ny pu's # #=30 [ ' -

ork hours are from 0600 to 1530.=20

I thought Jeep should know because this is a dangerous incident and I am =
going to trade in the vehicule as soon as it gets fixed. I don't trust i=
t. =20

Good news though, I am trading it in on a new Jeep Grand Cherokee Limited=
5.7 or Overland. I love Jeep and I hope we can get this taken care of. =
I don't want the next owner dying because no one took action.

Thanks,

—————————————— Original message —-—————--——-————=20
From: customerassist <customerassist@daimlerchrysler.com>=20

> vea - [

>=20

> Thank you for contacting the Chrysler Group Customer Assistance Center=20
> regarding your Jeep Grand Cherokee.=20

>=20

> We were sorry to learn of the incident, and understand your being upset=
=20

> over it. If you haven't already done so, it is recommended that you=20

> contact your insurance company and advise them of the incident.=20

>=20

> These types of issues are handled on a personal basis, over the=20

> telephone. Please indicate a telephone number where one of our Agents=20
> can contact you to discuss the matter.=20

>=20

> The Agent will be gathering some critical information concerning the=20
> incident, and your vehicle, for further investigation. Some of this=20

> information will be: the date of the incident; the place; information=20
> about an accident report; where the vehicle is currently; the vehicle=20
> identification number of your vehicle; and other pertinent information.=
=20

>=20

> Our Agent will then advise you concerning further actions.=20

>=20

> Thanks again for your email.=20



>=20

> Sincerely,=20

>=20

> Lashon=20

>=20

> Senior Staff Representative=20

> Chrysler Group Customer Assistance Center=20
>=20

> For any future communications related to this email, please refer to th=
e=20

> following information:=20

> REFERENCE NUMBER: 153893992=20
> EMAIL CASE NUMBER: 1507199=20
> REPLY LINK:=20

> http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=3DKMM42001=
52I25261L0K=20

> M&=20

>=20

>=20

> Original Message Follows:=20
> e =20
>=20

> US Customer Service - Jeep Brand Site=20

> Brief Description:=20

> 2002 Grand Cherokke Air Bags self deploying!=20

> Comments:=20

> Last night my 2002 Jeep Grand Cherokke deployed the front two airbags=20
all by themselves. I did not hit anything! I was in traffic and lucky I=
=20

> did not hurt anyone else. The airbag hurt my left arm. I will see a=20

> doctor tomorrow. I am very disappointed in you. This was my first plush=
=20

> car, I also own a 1996 Jeep Cherokke that I love. As soon as the 2002=20
> gets fixed I am trading it in. I am nervous to get in the car anymore.=20
> Since I still love Jeep, I was hoping you would foot some of the bills=20
> to put my in a new Jeep. I am interested in the 5.7 Hemi or the 6.1 SRT=
=20

> 8 new. This is not much to ask since I am the hurt one and your car hur=
t=20

> me. Be a stand up company and help me. Thank you, _
s=20

>
>

\%

[\
(@)

v
Il

VIN:=20

> o
Mileage:=20

60000=20

Servicing Dealer:=20
Mike Shad Jeep=20
Title:=20

Mr.=20

First Name:=20

VVVVVVVVYVYVVVYV



> City:=20
> Jacksonville=20
> State:=20
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