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June 17,2010

Rowlett, TX

Reference No.:

1J4GK38K53

This will further acknowledge contact to Chrysler Group LLC, regarding your 2003 Jeep Liberty.

Ms.- naturally, we were sorry to learn of the incident described to us during the initial contact. However, we
have had the opportunity to review the inspection report and must inform you that we are not led to believe that the
incident was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance

associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 19625309
YEARIBRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
2003 EEP LIBERTY RENEGADE 4X2 SPORT 1146385 3w N 10-06 02 |155409  |11/02/2002
UTILITY 4-DR
NAME OF OWNER DDRESS/LOCATION cITY STATE _ |JCOUNTRY
ROWLETT X USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
erignt sitver metalic Cear Coat o7 [N
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |cITY STATE COUNTRY
MIKE PILE JEEP-EAGLE 63 26610 TYLER X USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY [NSPECTOR'S PHONE NO.
Roy Albritten E EAA 972-618-3727
DAMAGE ESTIMATE REPAIR ESTIMATE
& MINOR ¢ MODERATE ¢ TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: I~ pRIVER ! OWNER £ OTHER '* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE —

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

06/14/2010 06/09/2010 07:15 ¥ AM ™ pM 06/15/2010

1. DRIVER'S _states she was driving on I-30 from GarWuite, TX when
DESCRIPTION OF the front airbags deployed without warning or impact. tates she was

EVENT: driving her brothe (19 yrs)was in the right front, her sister 20
rs) was in the LR and her cousin (17 yrs) was in the RR seat.
Htates all passengers were wearing their seatbelts. _ states her
left forearm and wrist were injured when the airbags deployed. I statcs
the airbag burned her forearm and her brother's leg when they deployed. [N
I states the only damage to her vehicle is to the right front bumper and that
happened over a year ago without any airbags being deployed.

Insurance
Company Name:
Personal Injury:
\;\S,;irfgfre i Yes C No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights i~ yeg ™ No If Yes, What light:
on Prior?

Not provided

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key l

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR

v ALL FOUR SIDE VIEWS | POLICE/AGENCY REPORT #: DISASSEMBLY

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY " VES & NO
gg'?ll-\llEORRIOgI\IGEEIEA_FEEXIYVN O-TESSIEESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressDallas DCJ

- ANY RECENT VEHICLE 1

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19625309&Iname=n... 6/17/2010



Page 2 of 2

SERVICE Address11550 LBJ Freeway
" vEs & No 2
. City Dallas
L. UNKNOWN State TX
IF YES, ENCLOSE COPIES OF Zip 75238
REPAIR ORDERS Phone 214-880-7015

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: -states she injured her left wrist and burned her left forearm.
W WINDSHIELD states her brother _burned his left leg when the
|# ALL AREAS OF DAMAGE airbag deployed. states there was previous da
" MARKINGS ON INTERIOR right front bumper but the incident occurred over a year ago.
states the current damage is to the steering wheel and the instrument panel

AND EXTERIOR g . . .
[~ CLOSE UPS OF STAINS when the front airbags deployed without warning or impact.

SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

v SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19625309&Iname=n... 6/17/2010



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
= ?
¥ AIRBAG(S) TAKEN?
¥ KNEE BLOCKERS ® YES T NO  IF NO, EXPLAIN
{7 ALL POSSIBLE LOCATIONS ;_\;EE::'_’ ACTIVE DTC'S EXACTLY AS MIN |COUNT
™ OF CONTACT :
AECM INFORMATION Internal 1
- SOFTWARE VERSION: Stored Energy Firing 1
05.05 - RECORD STORED DTC'S
MIN |COUNT
- SERIAL NUMBER : (MINUTES/COUNTS) :
Internal 1 79 0
- PART NUMBER : Stored Energy Firing 1 55 0
56010501AH
DOES AIRBAG WARNING

" LIGHT CYCLE ON?

T yes * Nno T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
®vyes T no /A
- RECORD LABEL PART
NUMBER
NPN
¥ COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER & yes £ nO

IF NO,
EXPLAIN

PASSENGER #* vEg ¥ NO
IF NO,

EXPLAIN

SIDE ;
AIRBAG “ YES ® NO T N/A
IF NO,

EXPLAIN Not deployed.

WHICH SIDE DEPLOYED?

" LerT {7 RIGHT ™ N/A T BOTH

TYPE OF SIDE AIRBAG

" SEAT  CURTAIN ™* N/A
TYPE OF STEERING WHEEL

' T1LT {° STANDARD

* ves 7" NO
IF YES, EXPLAIN
Airbag deployed.

ANY DAMAGE TO STEERING WHEEL

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
7 vyEs * no

" NOTE POSITION OF PASSENGER A/B
SWITCH

" oN T OFF % N/A
- EVIDENCE OF TAMPERING OR
DISASSEMBLY?
" ves ® no 7 N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED I

PHOTOGRAPHS: -

o OVERALL SEAT BELTS
I/B & O/B

[~ CLOSE UP OF ANY
IRREGULARITIES

¥ LATCHPLATE WEAR

v CLOSE UP D-RING TO
SHOW LOADING -

¥  OVERALL OF SEAT

W CLOSE UP OF DAMAGE -

¥ RECORD DTC'S:

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=19625309&Iname=n...

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
See additional comments below.
RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

LF = TD129 RF = TD131
PRETENSION DEPLOYED?

£ YES ™ NO " UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

See photos #51, #52, #64 and

#65.

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

None

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?

* vES £° NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves © NO

IF NO, EXPLAIN

DO THEY RETRACT?

# yes 17 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

£ LOOSE

7 MISSING

6/17/2010



Confidential Airbag?2 Page 2 of 2

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP
See photos #51, #52, #64 and #65.

PART - E TRANSMISSION NOT APPLICABLE

Previous Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp? Cair=19625309&Iname=n... 6/17/2010



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

v PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

LF = TRW H01-07 - 393023R - P5SHG331DVAH - TR2267202054. RF = TRW H01-06 - 392021R -
P5HG341DVAF - TR2267202054. No chassis damage/impact noticed during the inspection of 06/15.2010.
There is some minor damage to the right front bumper which Carmen Garcia stated happened over a year

Previous ] Returned for corrections 1

ago.

Form Approved

https://gsp.extra.chrysler.com/siapp/selectedairbag3final .jsp?Cair=19625309&Iname=n... 6/17/2010
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Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 19639098
YEARJBRAND EHICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
JEEP LIBERTY SPORT 4X4 SPORT UTILITY
2003]," 11acLas23wi R 09-18 08 [82921 12/10/2002
NAME OF OWNER DDRESS/LOCATION CcITY STATE __|COUNTRY
MANCHESTER NH USA
COLOR MODEL _|[HOME PHONE BUSINESS PHONE
IAtlantic Blue Pearl Coat KJJ _
SELLING DEALER NAME BUSINESS CENTER _|DLR. CODE _|CITY STATE COUNTRY
8|L:JIRK CHRYSLER JEEP DODGE |, 6677 SANGOR VE USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
MICHAEL GIGANTE A EAA 781-237-5463
DAMAGE ESTIMATE REPAIR ESTIMATE
i* MINOR {" MODERATE {" TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " prRIVER C" OWNER ™ OTHER " DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

06/19/2010 06/16/2010 06:00 ¥ AM * pM 06/21/2010

1. DRIVER'S Ms| stated that the incident occurred while her husband, (-
DESCRIPTION OF| , was driving on Highway 9, (south) in Manchester, NH.when "...the airbag light

EVENT: came on and then the drivers airbag went off..." Ms-stated that her husband was
alone at the time of the incident and had his seat belt on. Ms said that her
husband was able to safely pull over to the side of the road and was not injured and
that there were no other vehicles involved in the incident. Ms|ll stated that her
husband said that he did not hit anything and that the roadway was smooth without
'potholes’.

Insurance
Company Name:
Personal Injury:

Were there e s mpn
Personal 7 ves ™ No If Yes, complete section "B

GEICO

Injuries?
Any Indicator/

Warning Lights ¥ veg T No If Yes, What light: AIRBAG
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key l

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR

v ALL FOUR SIDE VIEWS | POLICE/AGENCY REPORT #: DISASSEMBLY

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY " VES & NO
gg'?ll-\llEORRIOgI\I\ji':IEA_FEEXI\_NN O-TA'\-:;SIEESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressBONNEVILLE & SON

- ANY RECENT VEHICLE 1

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19639098& Iname=n... 6/23/2010



Page 2 of 2

SERVICE Address625 Hookset Rd
 ves " NO 2
& City Manchester
** UNKNOWN State NH
IF YES, ENCLOSE COPIES OF Zip 03104
REPAIR ORDERS Phone 603-624-9280

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: DAMAGE TO THE VEHICLE: No exterior damage noted. No undercarriage
vl WINDSHIELD damage noted. Drivers airbag deployed. Drivers seatbelt pretensioner set.

p ALL AREAS OF DAMAGE INJURIES: No reported injuries.

MARKINGS ON INTERIOR
AND EXTERIOR

¥~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

Iw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

Iw SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19639098&Iname=n... 6/23/2010



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
" STEERING WHEEL - WERE THERE DRB READINGS
¥ AIRBAG(S) TAKEN? .
¥ KNEE BLOCKERS ™ YES s NO IF NO, EXPLAIN unable to access with DRBIII
7 ALL POSSIBLE LOCATIONS o DECaR D ACTIVE DTC'S EXACTLY AS MIN |COUNT
" OF CONTACT :
AECM INFORMATION - - -
- SOFTWARE VERSION: - - -
unknown - - -
- SERIAL NUMBER : - RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN |COUNT

- PART NUMBER : -

_ DOES AIRBAG WARNING
LIGHT CYCLE ON?

YES " NnOo T N/A

- ARE WARNING LABELS

- WAS AIRBAG DEPLOYED?
DRIVER # ves " NO

IF NO,

EXPLAIN

PASSENGER £ yvES * NO

IF NO,

EXPLAIN

SIDE

AIRBAG

IF NO,

EXPLAIN
- WHICH SIDE DEPLOYED?

PRESENT (PHOTO)

*yves T N0 T N/A
- RECORD LABEL PART
NUMBER

I” COMPLETE PART D
not deployed

© ves ©" NO ™ N/A

© LerT I RIGHT ™ N/A & BOTH

- TYPE OF SIDE AIRBAG

7 SEAT T CURTAIN ™ N/A
- TYPE OF STEERING WHEEL

@ TILT ¥ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES * NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
" YES ™ NO
IF YES,

I NOTE POSITION OF PASSENGER A/B
SWITCH

7 oN © oFF ® N/A
- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

" yES ™ NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 vyEs * no
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

[~ OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
I/B &0O/B LABELS ARE SEWN TO WEBBING,

~ CLOSE UP OF ANY OTHER LABELS ARE ON THE

* IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

7 LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):

~ CLOSE UPD-RINGTO 361021R -

' SHOW LOADING -RECORD ALL INFORMATION STAMPED

I”  OVERALL OF SEAT _?QILZAJCHP'—ATE

{i— CLOSE UP OF DAMAGE _ 0 FTENSION DEPLOYED?

W RECORD DTC'S:

#® vES ©7 NO £ UNKNOWN

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
FULL UPRIGHT
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

0

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

- DOES THE BUCKLE LATCH?

% ves {7 NO
IF NO, EXPLAIN
DO THEY RELEASE?

* vyes T NO
IF NO, EXPLAIN

- DO THEY RETRACT?
" vyES ™* NO
IF NO, EXPLAIN

FULLY EXTENDED & 'LOCKED"
- ANY LOOSENESS OR BROKEN PARTS

" yEs * NO
IF YES, EXPLAIN?
- CHECK FOR SEAT RETAINING BOLTS
i* NORMAL
i BROKEN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=19639098& Iname=n... 6/23/2010



Confidential Airbag?2 Page 2 of 2

i LOOSE

7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP

PART - E TRANSMISSION NOT APPLICABLE

Previous Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=19639098& Iname=n... 6/23/2010



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

v PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

As noted in the report, the "AIRBAG"™ warning lamp remained illuminated and the drivers airbag was
deployed and the drivers seatbelt pretensioner was set with the seatbelt extended and in the " locked ™
position. Please note that repeated attempts were made to obtain DRB results for the ORC using the DRB
III assigned to this inspector and with another DRB at the dealership. All such attempts were unsuccessful
with the results an noted in photos 6-8, (UNABLE TO ID MODULE FOR ORC, etc). Photos 38-39 showing that
DRBs being used were both equipped with a Supercard Software card, and photo 40 showing the modules
that were present on the BUS at the time of testing, (PCM, EATX, BCM/FCM, MIC). As noted in the report
and photos, there was no exterior damage or impact damage noted in the undercarriage of the vehicle.

Previous [ Returned for corrections 1

Form Approved

https://gsp.extra.chrysler.com/siapp/selectedairbag3final jsp?Cair=19639098& Iname=n... 6/23/2010
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