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October 20, 2008

Samt Charles, MO

Reference No.: 17970265
VIN: 1J4GL58K62

Dear Ms.-

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2002 Jeep Liberty.

Ms. - naturally, we were sorry to learn of the incident described to us during the initial contact. However, we
have had the opportunity to review the inspection report and must inform you that we are not led to believe that the
incident was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance
associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17970265
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
JEEP LIBERTY LTD EDITION 4X4 SPORT _
2002 0 1]J4GL58K62 11-08 14 |139686  |12/31/2001
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
SAINT CHARLES MO USA

COLOR MODEL |HOME PHONE BUSINESS PHONE
Black Clear Coat =

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

MID RIVERS CHRYSLER JEEP  f5, 26025 SAINT PETERS MO USA

DODGE,

INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

C Fischer A EAA 636 978-4736

DAMAGE ESTIMATE REPAIR ESTIMATE

# MINOR ¢~ MODERATE ¥ TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER ¥~ OWNER " OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE I

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

10/08/2008 10/04/2008 12:30 ® am ¥ pM 10/09/2008

1. DRIVER'S Mrs.-aid that she was driving on a Kingshighway in St Charles, MO and the air
DESCRIPTION OF bags on her Jeep deployed. She said that the air bag light came on and about 10
EVENT: seconds later both air bags deployed. She said that she had not hit anything prior to

the deployment. She said that about 2 years ago she ran into the back of another
vehicle with her Jeep. She said that the damage to her vehicle was minor. She said
that she was alone in the front seat and two children were in car seats in the back
seat. There were no injuries.

Insurance Allstate
Company Name:

Personal Injury:

rﬁ;i;gfre " Yes ¥ No If Yes, complete section "B"
Injuries?

Any Indicator/ B

Wwarning Lights  # vas  No If Yes, What light: Air Bag Light
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

|
il |

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: None

PERSPECTIVE FROM EVERY § ALL REPORTS/PHOTOS BY
CORNER OF VEHICLE DOWN OTHERS

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Address Mid Rivers Chrysler

7 YES * NO
- IF YES, DESCRIBE AND PHOTOGRAPH

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17970265& ... 10/23/2008



- ANY RECENT VEHICLE
SERVICE
7 YES * NO
e
" UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

1

Address

2

City St Peters
State MO

Zip 63376

Phone 636-962-2072

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

M WINDSHIELD

I~ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

[ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

% EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

i SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Windshield not broken - No under carriage damage - Front license plate
dented - Scrape marks on the paint on the front bumper cover - Front bumper
dented on the right side - Paint on the front bumper cover is cracked - There

were no injuries

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17970265& ... 10/23/2008



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
il ;
b AIRBAG(S) TQKEN. No Comm. with system
I KNEE BLOCKERS £ YES ™ NO  IF NO, EXPLAIN - WIth sy
éwALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS MIN lcounT
' OF CONTACT APPEAR :
AECM INFORMATION No Communication with Air Bag System
- SOFTWARE VERSION: ~RECORD STORED DTC'S wIN lcounT
UNK (MINUTES/COUNTS) :
- SERIAL NUMBER :
UNK
- PART NUMBER :
UNK - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
5 P
_ DOES AIRBAG WARNING DRIVER  {* yES © NO IS VEHICLE EQUIPPED WITH PASSENGER
LIGHT CYCLE ON? IF NO, AIRBAG DEFAULT SWITCH?
®ves T no T N/A EXPLAIN - ™ vEs % NO
- ARE WARNING LABELS PASSENGER #* YES © NO IF YES,
PRESENT (PHOTO) IF NO, " NOTE POSITION OF PASSENGER A/B
#ves N0 U N/A E?SEAIN SWITCH
- - 0 o -
NUMBER ot PART AIRBAG ~ © YES TNO ®NA i on ¢ opF & /A
IF NO, i
No numbers ExPLAIN EVIDENCE OF TAMPERING OR

¥ COMPLETE PART D WHICH SIDE DEPLOYED?

0 LEFT O RIGHT ™ N/A £ BOTH
TYPE OF SIDE AIRBAG

7 SEAT ©7 CURTAIN * N/A

TYPE OF STEERING WHEEL

% 11T 77 STANDARD

ANY DAMAGE TO STEERING WHEEL
* ves 1" NO

IF YES, EXPLAIN

A/B deployed

DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

f# OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

' I/B &0O/B LABELS ARE SEWN TO WEBBING,

[~ CLOSE UP OF ANY OTHER LABELS ARE ON THE

" IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT
¥  LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):
5 CLOSE UP D-RING TO LF 424013R RF 435011R i
™ CHOW LOADING -RECORD ALL INFORMATION STAMPED
- ON LATCHPLATE

g‘:: OVERALL OF SEAT LF and RF - TD044

[~ CLOSE UP OF DAMAGE . pRETENSION DEPLOYED?

¥ RECORD DTC'S:

7 YES ™ NO ¥ UNKNOWN
-EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

One notch rearward

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
All the way down

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17970265& ..

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* yES " NO
IF NO, EXPLAIN

DO THEY RELEASE?

* YES ¥ NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves I NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 Yes * nO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
" NORMAL

" BROKEN

" LOOSE

" MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

Full rearward

10/23/2008
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PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .1sp?Cair=17970265& ... 10/23/2008



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

DRB would not communicate with the Air Bag system - The DRB would communicate with other vehicle
systems - Dealership technician checked with Chrysler technical Support and was told that this was
possible if the A/B module was blown - Recall A07 Air Bag Wire Chafing was completed on vehicle - Recall
involves putting a protective cover on a wiring harness in front of the battery - The harness was inspected
and the protective cover was on the harness - When the ignition was turned on the air bag lamp came on
for 6 seconds and then went out and then came back on and stayed on - The seat belt retractor lock up
mechanism was checked by jerking on the seat belts - When the belts were jerked the retractors locked up

Previous §

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .1sp?Cair=17970265& ... 10/23/2008
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18056376
[YEAR]JBRAND EHICLE IDENTIFICATION MO/DY- JODOMETER]IN-
NUMBER HR SERVICE
JEEP LIBERTY RENEGADE 4X2 SPORT
2003[ 1111 1Ty 4-DR 1J8GK38K33V\- 09-20 10 |68600 11/09/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
DALLAS TX USA

COLOR MODEL |HOME PHONE |BUSINESS PHONE
Cactus Green Pearl Coat o7 [ _

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

PRESTIGE DODGE 63 26621 DALLAS TX USA

INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

Roy Allbritten E EAA 072-618-3727

DAMAGE ESTIMATE REPAIR ESTIMATE

% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: * DRIVER " OWNER ¢ OTHER { DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
11/11/2008 11/01/2008 08:00 1 AM ' pM 11/11/2008

1. DRIVER'S —states that she and a friend were traveling on Marsh Land in Dallas, TX
DESCRIPTION OF togo to a mowe._ states the road was smooth and she didn't hit
EVENT: anything with her vehicle. mbothfront airbags
"exploded" (deployed) without warning. states she had some trouble
controlling her vehicle without hitting anything. I states there were no
warning lamps illuminated on the instrument panel prior to the incident.

Insurance
Company Name:
Personal Injury:
Were there

Not provided

Personal £ Yes i No If Yes, complete section "B"
Injuries?

Any Indicator/ )

Warning Lights 7 yeg ™ No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

_HelpKey |

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
M ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: ~ None

PERSPECTIVE FROM EVERY {7 ALL REPORTS/PHOTOS BY " VES ¥ NO

CORNER OF VEHICLE DOWN  OTHERS

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION

SIGHT LINES(8 TOTAL) AddressPark Cities CID
- ANY RECENT VEHICLE 1
SERVICE

Address4801 Lemmon Ave.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=18056376&... 11/15/2008



" YEs & nO

7 UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

2
City Dallas
State TX

Zip 75219
Phone 214-443-8900

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

[~ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

i EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

{# SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

_states no one was injured during the incident. The vehicle
was inspected at Park Cities CID in Dallas, TX where the vehicle could be
placed on a lift to inspect the entire vehicle included the undercarriage. No
damage to the body or the undercarriage was noticed during the inspection
of 11/11/2008. The airbag module could not be read with a DRB-III. In fact
I used three different DRB-III units in an attempt to read the module. Tom
Jacklin of Chrysler LLC suggested removing a door trim panel to see if the
vehicle was in a flood. The RF door trim panel was removed and no evidence
of flood damage was observed.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=18056376&... 11/15/2008



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL
¥ AIRBAG(S)
¥ KNEE BLOCKERS
i ALL POSSIBLE LOCATIONS
OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
Not read
- SERIAL NUMBER :
Not read
- PART NUMBER :
Not read
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

T vyes ®no T n/A
- ARE WARNING LABELS
PRESENT (PHOTO)
Fyes T NnO T N/A
- RECORD LABEL PART
NUMBER

I~ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

- WERE THERE DRB READINGS

TAKEN?
& YES i NO IF NO, EXPLAIN DRB-III would not read the airbag
! module.
;\E:EEXRRD ACTIVE DTC'S EXACTLY AS MIN lcounT
Unable to ID Module for ORC.
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN [COUNT

- WAS AIRBAG DEPLOYED?
DRIVER #* vES 17 NO
IF NO,
EXPLAIN
PASSENGER # vES 7 NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
- WHICH SIDE DEPLOYED?

Not deployed.

 LEFT 7 RIGHT * N/A © BOTH

- TYPE OF SIDE AIRBAG

" SEAT £ CURTAIN ™ N/A
- TYPE OF STEERING WHEEL

# 11T ¥ STANDARD

" YES ¥ NnO 7 N/A

- ANY DAMAGE TO STEERING WHEEL

7 YES % NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

7" vES * NO
IF YES,

I” NOTE POSITION OF PASSENGER A/B
SWITCH

 on 17 OFF * N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

T vES * NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 YES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

INFORMATION:

- LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

ON LATCHPLATE
LF=TD125 RF=TD118

CLOSE UP OF DAMAGE . pRETENSION DEPLOYED?

REQUIRED
PHOTOGRAPHS:

@ OVERALL SEAT BELTS
* B &o/B

(= CLOSE UP OF ANY

%2 IRREGULARITIES

¥  LATCHPLATE WEAR
7 CLOSE UP D-RING TO
" SHOW LOADING

¥  OVERALL OF SEAT

e

W RECORD DTC'S:

" YES * NO T UNKNOWN

- EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING
See photos #14 & #23.
EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

LF=None RF=1.5"

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=18056376& ...

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?
* YES 7 NO

IF NO, EXPLAIN

DO THEY RELEASE?

* vES ¥ NO

IF NO, EXPLAIN

DO THEY RETRACT?

# vES © NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
i NORMAL

" BROKEN

s

1’ LOOSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

11/15/2008
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See photos #14 & #23.

PART - E TRANSMISSION NOT APPLICABLE

Previous ; Next .

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final 1sp?Cair=18056376&... 11/15/2008



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

No Damage could be found to the body or undercarriage of the vehicle. Both front airbags were deployed.
When the right side airbag deployed the right instrument panel was damaged. The airbag module could not
be read with the DRB-III. I used the EAA DRB-III unit which is supplied to me and two of the Park Cities
CID DRB-IIIs. None of the DRB-IIIs would read the airbag module and displayed "Unable to ID Module for
ORC". I checked all of the fuses in the vehicle and all were good, not open. The DRB-IIIs would read other
vehicle control modules in the this vehicle. I called Tom Jacklin of Chrysler LLC and he advised I should
remove a door trim panel and look for flood damage. The RF door trim panel was removed and no flood
damage was observed under the trim panel or inside the door.

i
_ Previous |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .1sp?Cair=18056376&... 11/15/2008
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January 13,2009

El Mirage, AZ

Reference No.: 18221067
VIN: 1J4GL58K12W350384

Dear Mrs [

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2002 Jeep Liberty.
Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with

this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat



Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18221067
VEAR[BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
JEEP LIBERTY LTD EDITION 4X4 SPORT
2002f 1711 1Ty 4-DR 1J4GL58K12\/- 05-15 09 |[73133  [06/18/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE __|COUNTRY
EL MIRAGE hz USA
COLOR MODEL _|HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat =
SELLING DEALER NAME BUSINESS CENTER _|DLR. CODE_|CITY STATE COUNTRY
POWER CHRYSLER JEEP 71 68803 SCOTTSDALE Y2 USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Neal Matheson A EAA 520-463-0135
DAMAGE ESTIMATE REPAIR ESTIMATE
& MINOR {” MODERATE {~ TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " DRIVER * OWNER ¢  OTHER { DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

01/07/2009 12/30/2008 06:00 . AM ™ pM 01/08/2009

1. DRIVER'S The cIamantm states that they were going North West on Grand
DESCRIPTION OF Avenue. Her boyfriend was driving about 45 mph when they heard a dinging sound,
EVENT: (chime?), and the Air Bag light came on. About a minute later both the driver and

passenger side airbags deployed for no reason. There was no collision, they didn‘t hit
anything, and there is no damage to the vehicle other than the airbags. She called her
insurance company, but they declined to cover repairs because there was no collision.
She seeks to know why this happened, and to have the damage repaired.

Insurance
Company Name:
Personal Injury:
Were there

Progressive

Personal " ves ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights % veg . No If Yes, What light: Air Bag
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

_HelpKey |

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: None

E%F;SNPEEF%I;/\E/ETI%TEE\D/(EDWN " ALL REPORTS/PHOTOS BY  YES ™ NO

OTHERS
BOTH ORIGINAL LATERAL eSS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Moore Chrysler Jeep
Address

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18221067&Iname=nu... 2/5/2009



Page 2 of 2

- ANY RECENT VEHICLE 1
SERVICE Address 8600 W Bell Rd.
& . 2
s VES NO City Peoria
% UNKNOWN State AZ
IF YES, ENCLOSE COPIES OF Zip 85382
REPAIR ORDERS Phone 623-298-0117

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: The claimant states that her boyfriend had a bruise on his stomach, but no

W WINDSHIELD injuries are being claimed. Rafaela, and her daughter which was in a rear

i ALL AREAS OF DAMAGE seat, were not injured. There is no visible exterior damage to the vehicle.
MARKINGS ON INTERIOR There is no body damage, nor any impact damage to the underbody. Damage
AND EXTERIOR to the interior includes the Airbags, AC vents, and minor instrument panel

v CLOSE UPS OF STAINS, damage related to the deployment.

SKIN, HAIR, CLOTH

{ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

iw DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18221067&Iname=nu... 2/5/2009



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

e ?

I¥ AIRBAG(S) TAKEN: -

55 KNEE BLOCKERS “ YES £ NO  IF NO, EXPLAIN

7 ALL POSSIBLE LOCATIONS o DECaR D ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :

AECM INFORMATION Internal 1

- SOFTWARE VERSION: - RECORD STORED DTC'S
05.05 (MINUTES/COUNTS) : MIN [COUNT

- SERIAL NUMBER : 10f5 Internal 1 58 0
NA 20f5 Passenger squib 1 short to ground 1 12

) P';Fé-(r)]l_\lggloB]_EARG' 30f5 Stored energy firing 1 1 12
DOES AIRBAG WARNING 4of5 Driver squib 2 short to ground 1 12

" LIGHT CYCLE ON? 50f5 Passenger squib 2 short to ground 1 12

®ves N0 Tn/A
- ARE WARNING LABELS
PRESENT (PHOTO)
#ves T no T N/A
- RECORD LABEL PART
NUMBER
No PN
¥ COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER % ves 77 NO
IF NO,

EXPLAIN

PASSENGER i vEg ¥ NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

7 vEs £ NO ¥ N/A

O LEFT © RIGHT * N/A T BOTH

TYPE OF SIDE AIRBAG

" seaT £ CURTAIN & N/A
TYPE OF STEERING WHEEL

iy .
TILT STANDARD

" YES * NO
IF YES, EXPLAIN

ANY DAMAGE TO STEERING WHEEL

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
" YES ™ NO
IF YES,

I” NOTE POSITION OF PASSENGER A/B
SWITCH

< oN T OFF * N/A

- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

T YES ™ NO 17 N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED

PHOTOGRAPHS: -

f7 OVERALL SEAT BELTS
I/B &0O/B

(7 CLOSE UP OF ANY
IRREGULARITIES

¥  LATCHPLATE WEAR

5 CLOSE UP D-RING TO

™ SHOW LOADING -

W  OVERALL OF SEAT

¥ CLOSE UP OF DAMAGE -

W RECORD DTC'S:

INFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
see photos

RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
see photos
PRETENSION DEPLOYED?

7 YES 17 NO ™ UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

Photo #12

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

Driver= 0" Pass.= 0"

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

“* YES £ NO
IF NO, EXPLAIN

DO THEY RELEASE?

# vEs 7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

# ves 7 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 yes * nO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
' NORMAL

" BROKEN

" LoosE
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" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
Driver +2.5" Passenger -.75"

PART - E TRANSMISSION NOT APPLICABLE

Previous , j ﬂmﬁwﬂj
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PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

No injuries are being claimed. No collision damage was found on the vehicle. No modifications to the
vehicle were found. There is no evidence of repairs or other recent work on the vehicle. There is no
evidence of flooding, or corrosion from water damage. Impact sensors are present and connected. All fuses
in the inside fuse panel are installed, have continuity and are of the correct value. Fuses all appear to be
original equipment. 5 ORC Module DTC’s are stored There are no DTC’s active or stored in the PCM. The
interior is strewn with baby items, cereal, cups, spilled drinks, etc. No Warranty services have been
performed. Out of warranty services by Moore Chrysler/Jeep are: Odo 54847, Window regulator. Odo.
64578, Emission repair, Odo. 64578, Window regulators A P/M service sticker from Infinity of Peoria of AZ,
Odo. 69568, is on the window.

Previous
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18612366
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
JEEP LIBERTY SPORT 4X4 SPORT UTILITY
2002[," 1J4GL48K32V\- 05-14 01 |881756  |05/28/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
GRAND BLANC MI USA
COLOR MODEL |JHOME PHONE |BUSINESS PHONE
cright Siver etatic e oot o) I —
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
BILL SNETHKAMP INC 42 09880 HIGHLAND PARK MI USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Ernie Frazier EAA 734-516-6562
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER ©° OWNER ¥ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
06/12/2009 05/23/2009 03:00 ¢ AM ™ pM 06/15/2009
1. DRIVER'S Air Bag Activation-Front Drivers Side: Mr.[JJJJllillstated, he was entering a parking lot
DESCRIPTION OF and heard a noise, the air bag light came on. He applied the brakes and the drivers air
EVENT: bag deployed.
Insurance

Company Name:
Personal Injury:
rﬁ—;i;gfre " ves ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

warning Lights % ves £ No If Yes, What light: Air Bag
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

Help Key g

i R

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
W ALL FOUR SIDE VIEWS " POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: B

PERSPECTIVE FROM EVERY | ALL REPORTS/PHOTOS BY

{Pu \ﬁa
CORNER OF VEHICLE DOWN  OTHERS YES NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressHall Chrysler- Jeep
- ANY RECENT VEHICLE 1
SERVICE Address15123 North RD.

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18612366&Iname=n... 6/17/2009
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2

" vyES ¥ NO .

o City Fenton

. UNKNOWN State MI

IF YES, ENCLOSE COPIES OF Zip 48430

REPAIR ORDERS Phone 810-714-3300

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: No damage found on vehicle. Put on hoist for undercarriage inspection and
W WINDSHIELD photos, no damage found. No injuries reported

I7 ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

{% DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

i¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next.
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PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
{” STEERING WHEEL - WERE THERE DRB READINGS
I AIRBAG(S) TAKEN?
™ KNEE BLOCKERS " YES ® NO  IFNO, EXPLAIN  Notsupported
= ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS
I OF conTACT APPEAR : MIN [COUNT
AECM INFORMATION None None None
- SOFTWARE VERSION: RECORD STORED DTC'S
DRB1815 (MINUTES/COUNTS) : MIN |cOUNT
- SERIAL NUMBER : None ~ore TNons
2074828827
- PART NUMBER :
CHG6000DRBIII

_ DOES AIRBAG WARNING
LIGHT CYCLE ON?

T vEsS " NnOo U N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
T ves ® no T N/A
- RECORD LABEL PART
NUMBER

i COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER i* ves £ NO
IF NO,
EXPLAIN
PASSENGER 1~ vES ' NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
- WHICH SIDE DEPLOYED?

Unknown

7 LEFT ¥ RIGHT ™ N/A T BOTH

- TYPE OF SIDE AIRBAG

7 SEAT £ CURTAIN % N/A
- TYPE OF STEERING WHEEL

# 11T © STANDARD

" ves I NO ¥ N/A

- ANY DAMAGE TO STEERING WHEEL

® vEs 7 NO
IF YES, EXPLAIN
AIR Bag Deployed

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
£ YES ™ NO
IF YES,
" NOTE POSITION OF PASSENGER A/B
SWITCH

S
g,

ON ¥ OFF # N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

o 5 5
LS YES ™ NO *. N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" yES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

e b Ere Ot R

INFORMATION:

- LOCATE SEAT BELT LABELS AND
- OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
: LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED
ON LATCHPLATE
L/FP/33014254 M/TD084 R/F
P/33014254 M/TDO088

- PRETENSION DEPLOYED?

* vEs ¢ NO ¥ UNKNOWN
-EXISTING LOCATION OF RECLINER -

DOES THE BUCKLE LATCH?
® ves ' NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves 7 NO

IF NO, EXPLAIN

DO THEY RETRACT?
" YES * NO

IF NO, EXPLAIN

Drivers Pretensioner deployed
ANY LOOSENESS OR BROKEN PARTS

7 vEs ¥ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

7" BROKEN

" LOOSE

7 MISSING

NOTE AND RECORD APPROX. SEAT TRACK

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=18612366&Iname=n... 6/17/2009
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OVERLAP

PART - E TRANSMISSION NOT APPLICABLE

Previouij Next
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PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

The drivers seat belt pretensioner deployed.

Previousj Form Approved j Returned for corrections

i e e e i e SN
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