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April 2, 2008

Tampa, FL. L

Reference No.: 173537
VIN: 1J4GK38KX3W

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2003 Jeep Liberty.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with

this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat



April 2, 2008

ampa,

Reference No.: 17353
VIN: 1J4GK38KX3
Dear Mr-

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2003 Jeep Liberty.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident

was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with
this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17353797
YEAR[BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER|IN-
NUMBER HR SERVICE
JEEP LIBERTY RENEGADE 4X2 SPORT _
2003 1 1Ty 4. DR 1J4GK38KX3 09-23 06 |02117 11/13/2002
CITY STATE  |COUNTRY
TAMPA FL USA
ZIP COLOR MODEL |HOME PHONE BUSINESS PHONE
Cactus Green Pearl Coat KIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
MASSEY YARDLEY INC 66 58821 PLANTATION FL USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Richard Falandysz J EAA 813-633-0301
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ¢ MODERATE !  TOTAL LOSS $ 1500.00
INTERVIEW
INTERVIEW WITH: " DRIVER ¥ OWNER * OTHER ¥ DRIVER/OWNER
NAME: LAST,FIRST, MIDDLE _
INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
03/27/2008 03/21/2008 09:30 ©~ AM ' pM 03/28/2008

1. DRIVER'S Weather conditions were dry and cIear_Mas driving by himself on
DESCRIPTION OF Linebaugh Ave. in Tampa, FL at approximately 35 MPH. The airbag warning light came

EVENT: on and about two seconds later the driver airbag deployed. He alleges that there was
no collision with another vehicle or any other object so the airbag should not have
deployed. He was wearing his seatbelt and suffered cuts and bruises on both hands
and arms.

Insurance .
Geico
Company Name:
Personal Injury:
Were there
Personal
Injuries?
Any Indicator/ ‘
Warning Lights % veg 7" No If Yes, What light: Airbag warning light.
on Prior?

s

% ves 1 No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

_HelpKey |

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
" ALL FOUR SIDE VIEWS I POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY i" ALL REPORTS/PHOTOS BY o ~
CORNER OF VEHICLE DOWN  OTHERS *YES * NO
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressBob Wilson Dodge Center c_onsole has been disassembled
- ANY RECENT VEHICLE 1 apd the airbag module has been
SERVICE Address11945 N. Florida disconnected.
" ves # NO 2

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17353797&1... 3/29/2008
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7" UNKNOWN gge 'I':'Empa
IF YES, ENCLOSE COPIES OF o S612

REPAIR ORDERS Phone 813-933-6343

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: >Inspection of the vehicle revealed that no evidence of collision damage was

™ WINDSHIELD found anywhere on or under the vehicle. >The driver airbag had deployed

I ALL AREAS OF DAMAGE and was rolled up and placed back into the cavity of the steering wheel hub.
MARKINGS ON INTERIOR It was examined and no witness marks were found on the material. No stains
AND EXTERIOR were observed on the steering wheel or anywhere else on the interior. The

¥ CLOSE UPS OF STAINS, driver seatbelt pretensioner had deployed in the buckled position. >The
SKIN, HAIR, CLOTH center console has been disassembled and the airbag module disconnected

I EXTERIOR AND INTERIOR by dealership personnel. >The driver suffered cuts and bruises on both hands
DAMAGE INCLUDING and arms. He was treated at Town and Country Hospital in Tampa, FL.
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17353797&1... 3/29/2008



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS

-~ ;
¥ AIRBAG(S) TAKEN? See Part 3
% KNEE BLOCKERS £OYES ™ NO  IF NO, EXPLAIN ret.
5w ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS
i
e OF CONTACT APPEAR : MIN |COUNT
A T ORMATION RECORD STORED DTC'S
- SOFTWARE VERSION: -
Unknown (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER :
TSFME2592E0419
) PAPRsTG';liI\o/IEEE,_{H - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
5 P
DOES AIRBAG WARNING DRIVER & yES £ NO IS VEHICLE EQUIPPED WITH PASSENGER
" LIGHT CYCLE ON? IF NO, AIRBAG DEFAULT SWITCH?
T vyes ®no T n/A EXPLAIN - & T YES * NO
- ARE WARNING LABELS PASSENGER ©. YES ©* NO IF YES,
PRESENT (PHOTO) IEi(ELOA'IN Did not deploy. I NOTE POSITION OF PASSENGER A/B
i YES & NO N N/A SWITCH
CORD / R TYES TNO N/A gy
- RECORD LABEL PART AIRBAG / {2 0ON ¥ OFF i N/A
NUMBER IF NO,
None EXPLAIN - EVIDENCE OF TAMPERING OR

I” COMPLETE PART D WHICH SIDE DEPLOYED?

© LEFT £ RIGHT * N/A ¢ BOTH
TYPE OF SIDE AIRBAG

7 SEAT ©7 CURTAIN * N/A

TYPE OF STEERING WHEEL

7 TILT * STANDARD

ANY DAMAGE TO STEERING WHEEL
* ves 1" NO

IF YES, EXPLAIN

Cover damaged during
deployment.

DISASSEMBLY?

# ves I no £ N/A
IF YES, EXPLAIN

Airbag module disconnected.

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

vl OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

’ I/B & 0O/B LABELS ARE SEWN TO WEBBING, -
v CLOSE UP OF ANY OTHER LABELS ARE ON THE

) IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

¥  LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):

Driver=H0107 371021R

% CLOSE UP D-RING TO
ﬁ SHOW LOADING P5HG341L8AF/TR1252256755

o Passenger=H0106

v

¥ OVERALLOFSEAT o000 3R /PSHG341L8AF/

I CLOSE UP OF DAMAGE TR2256271473

¥ RECORD DTC'S: -RECORD ALL INFORMATION STAMPED -

ON LATCHPLATE
Driver=TD125. Passenger=TD125.
- PRETENSION DEPLOYED?

% vEs €7 NO ¥ UNKNOWN
-EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

15 degrees.

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
None.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17353797&1...

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?
* yES " NO

IF NO, EXPLAIN

DO THEY RELEASE?

® ves 77 NO

IF NO, EXPLAIN

DO THEY RETRACT?

7 YES * NO

IF NO, EXPLAIN

Driver seatbelt will not retract.
ANY LOOSENESS OR BROKEN PARTS

" vES ¥ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
' NORMAL

7" BROKEN

" LooSE

£ MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

Driver seat 19.0 inches from brake pedal.

3/29/2008
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PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final 1sp?Cair=17353797&1... 3/29/2008
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

>The airbag module was reconnected to the vehicle, however, DRB readings could not be taken in the
Passive Restraint System. While the DRB would communicate with the vehicle it would not communicate
with the airbag module. DRB message received was "UNABLE TO ID MODULE FOR ORC". The inspection
plate was removed from the airbag module and the circuit board inspected. It was found shorted and
blackened in an area approximately .50 inch in diameter. >The passenger seatbelt was inspected by jerking
the shoulder belt, which locked up every time it was pulled. The driver seatbelt pretensioner had deployed
in the buckled position and would not retract. Both front seatbelts were buckled and found to fasten

securely.

Previous | Form Approved j Returned for corrections

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final 1sp?Cair=17353797&1... 3/29/2008
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rrom: [N

To: customerassist@chrysler.com

Date: Fri Mar 28 06:50:23 EDT 2008
Subject: Chrysler LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

My wife was driving down the road and the driver and passenger airbags deployed,
injuring her and causing extensive damage to the inside of the vehicle.
Comments:

There was no impact on the vehicle when the airbags deployed while she was
driving.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17419688
[YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
JEEP LIBERTY RENEGADE 4X2 SPORT
2003 UTILITY 4-DR 1J4GK38K73\/- 09-03 17 160581 06/28/2003
N
NAME OF OWNER DDRESS/LOCATION CITY STATE COUNTRY

CAGUAS PR PRI
BUSINESS PHONE

COLOR

MODEL

Black Clear Coat KIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE [CLTY STATE COUNTRY
é'éBR'iRIC DODGE CHRYSLER g 13715 SAN JUAN EX PUERTO RICO
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
TERRY DUNHAM B EAA 407-880-1258
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: 7" DRIVER ©" OWNER ¢  OTHER ™ DRIVER/OWNER

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

04/17/2008 04/12/2008 12:01 @ aM T pM 04/17/2008

1. DRIVER'S THE CUSTOMER ALLEGES HE HAD STOPPED HIS VEHICLE AT A STOP LIGHT WHEN THE
DESCRIPTION OF RIGHT FRONTAL AIR BAG SUDDENLY DEPLOYED WITHOUT REASON. THE CUSTOMER
EVENT: FURTHER ALLEGES THAT A FEW SECONDS LATER THE LEFT FRONTAL AIR BAG

DEPLOYED, ALSO WITHOUT REASON.

Insurance
Company Name:
Personal Injury:

Were there o, e _
i : S
Personal * Yes * No If Yes, complete section "B

UNKNOWN

Injuries?

Any Indicator/

warning Lights 1" yes ™ No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key §

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
i ALL FOUR SIDE VIEWS " POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:

PERSPECTIVE FROM EVERY 1 ALL REPORTS/PHOTOS BY

o *
CORNER OF VEHICLE DOWN  OTHERS AT

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressALBERIC DODGE CHRY
- ANY RECENT VEHICLE 1
SERVICE KENNEDY BOULEVARD
Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17419688&1... 4/18/2008



" ves 7 nO

# UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

2

City SAN JUAN
State PR

Zip 00723
Phone

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

i ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

i% CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

iw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

iw DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

W SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

THE VEHICLE SHOWS NO EXTERNAL IMPACT DAMAGE. THE VEHICLE'S UNDER
BODY PRESENTS MINOR SCUFFS AND SCRAPES. NOTHING FOUND ON THE
UNDER BODY WAS SEVERE ENOUGH TO CAUSE AIR BAG DEPLOYMENT. THE
CUSTOMER ALLEGES THAT THE PASSENGER SEATED IN THE RF SEAT
SUSTAINED AN INJURED FINGER AND BURNS ON HIS ARMS DURING THE AIR
BAG DEPLOYMENT.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17419688&1... 4/18/2008



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

W STEERING WHEEL - WERE THERE DRB READINGS

o 5

¥ AIRBAG(S) TAKEN?

1% KNEE BLOCKERS “* vyEsS ¥ NO  IF NO, EXPLAIN

5 ALL POSSIBLE LOCATIONS ;_\;EE::'_’ ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :

AECM INFORMATION THE DRB 3 WOULD NOT COMMUNICATE

- SOFTWARE VERSION: WITH THE AIR BAG MODULE
4.02 - RECORD STORED DTC'S

- SERIAL NUMBER : (MINUTES/COUNTS) : MIN [COUNT

THE DRB 3 WOULD NOT COMMUNICATE
- PART NUMBER : WITH THE AIR BAG MODULE

DOES AIRBAG WARNING
" LIGHT CYCLE ON?
T Yes ® nOo T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
T yEs* NnO T N/A
- RECORD LABEL PART
NUMBER
~ NONE NOTED
¥ COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER #* vES 17 NO
IF NO,
EXPLAIN
PASSENGER # vES 7 NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
- WHICH SIDE DEPLOYED?

 LEFT 7 RIGHT * N/A © BOTH
- TYPE OF SIDE AIRBAG
" SEAT £ CURTAIN ™ N/A
- TYPE OF STEERING WHEEL
# 11T ¥ STANDARD
- ANY DAMAGE TO STEERING WHEEL
7 YES ¥ NO
IF YES, EXPLAIN

" vyes 7 NO & N/A

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

YES & NO

IF YES,

r

NOTE POSITION OF PASSENGER A/B

SWITCH

s

OoN ° OFF ' N/A

- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

YES ©7 NO * N/A

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

T

YES * NO

IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS: -
W OVERALL SEAT BELTS
B &0O/B

i CLOSE UP OF ANY

" IRREGULARITIES

¥  LATCHPLATE WEAR

fw CLOSE UP D-RING TO

' SHOW LOADING -
¥  OVERALL OF SEAT

¥ CLOSE UP OF DAMAGE -
W RECORD DTC'S:

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17419688&1. ..

INFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
SEE OTHER COMMENTS SECTION
RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

D-TD123 P-TD114

PRETENSION DEPLOYED?

7 YES ¥ NO T7 UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

D-12 DEG P-10 DEG

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

RESTRAINT IS PART OF SEAT BACK

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

YES I NO

IF NO, EXPLAIN

DO THEY RELEASE?

Iy

YES £ NO

IF NO, EXPLAIN

DO THEY RETRACT?

# YES T NO
IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YEs ¥ NO
IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS

i

{b‘..

5’”‘*«

NORMAL
BROKEN
LOOSE
MISSING

4/18/2008
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NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP
D-FORWARD P-MID WAY

PART - E TRANSMISSION NOT APPLICABLE

Previous |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final 1sp?Cair=17419688&1... 4/18/2008
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

THE LEFT SUN VISOR DOES NOT HAVE AN AIR BAG WARNING LABEL IN PLACE. SEE PHOTOS. SEAT BELT
LABEL DATA IS AS FOLLOWS: DRIVER-TRW, HO107, 344021R, P5HG331L8AH, TR1234211475. RF
PASSENGER-TRW, HO106, 332023R, PSHG341L8AF, TR2226286601.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final 1sp?Cair=17419688&1... 4/18/2008
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CONFIDENTIAL - Prior Approval Required Before Duplicating

Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17570588
[YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
JEEP LIBERTY LTD EDITION 4X4 SPORT
2002 UTILITY 4-DR 1J4GL58K72V- 07-01 12 26112 10/15/2002
OCATION CITY STATE COUNTRY
ST CROIX 1 ISV
MODEL JHOME PHONE BUSINESS PHONE
Pk. Garnet Red Pearl| Coat K1J 340-778-0311

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

CARIBBEAN AUTO MART ST. TRGIN

CROIX INC. F1 13911 ST. CROIX EX ISLANDS, U.S.

INSPECTOR - NAME FIRST, LAST, MIDDLE

INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

INTERVIEW WITH:

TERRY DUNHAM B EAA 407-880-1258
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ .00

INTERVIEW

" DRIVER ©° OWNER ¥ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE:
06/03/2008

DATE OF INCIDENT:
05/08/2008

TIME OF INCIDENT INSPECTION DATE:

12:01 * AM T pM 06/17/2008

1. DRIVER'S

LLEGES THAT HE WAS DRIVING HIS VEHICLE ON GLYNN ROAD

DESCRIPTION OF TOWARD THE SOUTH SHORE, NEAR CARIBBEAN AUTO MART ON ST. CROIX, USVI

EVENT:

WHEN "WITHOUT TOUCHING ANY OBJECTS THE AIR BAG SUDDENLY EXPLODED."

Insurance
Company Name:
Personal Injury:
Were there £
Personal ‘
Injuries?

Any Indicator/
warning Lights 1" yes ™ No
on Prior?

UNKNOWN

Yes ™ No

If Yes, complete section "B"

If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO

CONCLUSIONS)

Help Key §

PART A- GENERAL

REQUIRED PHOTOGRAPHS:

M ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=17570588&1...

INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
I POLICE/AGENCY REPORT #: DISASSEMBLY
I ALL REPORTS/PHOTOS BY “ YES * NO

OTHERS

- ADDRESS OF INSPECTION
AddressCARIBBEAN AUTO
1 MART

- IF YES, DESCRIBE AND PHOTOGRAPH

Address

6/20/2008
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# ves O 2

**" YES *+ NO

o City ST. CROIX
* UNKNOWN State VI

IF YES, ENCLOSE COPIES OF Zip 00823
REPAIR ORDERS Phone

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: THE VEHICLE SHOWS NO INDICATION OF IMPACT DAMAGE ON EITHER THE
¥ WINDSHIELD EXTERIOR BODY SURFACE OR ON THE UNDER BODY. NO INJURIES ARE
[# ALL AREAS OF DAMAGE ALLEGED AS A RESULT OF THE DEPLOYMENT.

MARKINGS ON INTERIOR
AND EXTERIOR

% CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

{ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

iw DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17570588&1... 6/20/2008



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
W STEERING WHEEL - WERE THERE DRB READINGS
o 5
¥ AIRBAG(S) ;/;\KEN' ~
3 . L]
IKNEE BLOCKERS o I'Q\IIEOCORII)FANCO'I:IEIEPII_DA'\IECN'S EXACTLY AS
ngl_:LCPOO'\ISTSAIE_IL_E LOCATIONS APPEAR - MIN |COUNT
AECM INFORMATION 1 OF 1 INTERNAL 1
- SOFTWARE VERSION: - RECORD STORED DTC'S

64.0 01 (MINUTES/COUNTS) : MIN COUNT
- SERIAL NUMBER : 1 OF 2 INTERNAL 1 106 0

2 OF 2 STORED ENERGY FIRING 1 2 16

- PART NUMBER :

5601050AG

DOES AIRBAG WARNING

- WAS AIRBAG DEPLOYED?

DO NOT ERASE DRB READINGS

" LIGHT CYCLE ON? i R
prt ph -~ DRIVER * yes T NO IS VEHICLE EQUIPPED WITH PASSENGER
"~ YES ** NO  © N/A IF NO, AIRBAG DEFAULT SWITCH?
- ARE WARNING LABELS EXPLAIN  ves B no
PRESENT (PHOTO) PASSENGER " ygs & no IF YES
®yEs i NO fN/A IF NO, I~ NO
- RECORD LABEL PART EXPLAIN NO DEPLOYMENT SWI"I\!(?I-I;E POSITION OF PASSENGER A/B
NUMBER SIDE ' e »
?ngONE FOUND AIRBAG = YES NO ** N/A i ON & OFF ey N/A
¥ COMPLETE PART D IF NO, )
EXPLAIN EVIDENCE OF TAMPERING OR

WHICH SIDE DEPLOYED?

O LEFT © RIGHT * N/A T BOTH
TYPE OF SIDE AIRBAG

" seaT £ CURTAIN & N/A

TYPE OF STEERING WHEEL

iy i
TILT STANDARD

ANY DAMAGE TO STEERING WHEEL

" YES * NO
IF YES, EXPLAIN

DISASSEMBLY?

T vEs U NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS:

- LOCATE SEAT BELT LABELS AND

v OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

I/B & 0O/B

t7 CLOSE UP OF ANY

™ IRREGULARITIES

W  LATCHPLATE WEAR

{# CLOSE UP D-RING TO NONE FOUND

SHOW LOADING
W ON LATCHPLATE

LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

D-TD101 P-TD095

OVERALL OF SEAT
v

¥ RECORD DTC'S:

CLOSE UP OF DAMAGE - pRETENSION DEPLOYED?
® yes T NO T

UNKNOWN

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
D-12 DEG P-10 DEG
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?
% ves ¢ NO

IF NO, EXPLAIN

DO THEY RELEASE?

“ YES £ NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves " NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS

HEAD RESTRAINT): o
D-FULL DOWN P-1/2" NORMAL
" BROKEN

t. LOOSE
i MISSING

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17570588&1...

NOTE AND RECORD APPROX. SEAT TRACK
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- OVERLAP
D-MID WAY P-FORWARD

PART - E TRANSMISSION NOT APPLICABLE

Next é

ft e S

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final 1sp?Cair=17570588&1... 6/20/2008
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

THE DRIVER 'S FRONTAL AIR BAG AND THE DRIVER"S SEAT BELT PRE TENSIONER HAD DEPLOYED. NO
INDICATION OF A PHYSICAL IMPACT WAS FOUND ON THE VEHICLE S EXTERIOR OR ON THE UNDER BODY.

Previous ; Form Approved | Returned for corrections

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final 1sp?Cair=17570588&1... 6/20/2008
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