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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16084665
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
JEEP LIBERTY LTD EDITION 4X4 SPORT
2002 0 134GL58x92w 10-06 08 |86769 11/13/2001
ATION CITY STATE  |COUNTRY
NEW HAVEN CT USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat K33 —
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
FITZPATRICKS INC 32 37002 [ANSONIA cT USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Nicholas Cannistra E EAA 845-462-4739
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR * MODERATE ! TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " pRIVER " OWNER © OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
04/01/2007 03/28/2007 02:30 7 AM * pM 04/02/2007
1. DRIVER'S The driver stated that she was driving home and the air bag light came on she then

DESCRIPTION OF turned into her street and the drivers air bag deployed. She then phoned her husband
EVENT: to help her out.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights ¥ vag € No If Yes, What light: AIR bag Light on Dash
on Prior?

Amprise

* ves " No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key 1

PART A- GENERAL

REQUIRED PHOTOGRAPHS: ‘INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS [¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: No report

PERSPECTIVE FROM EVERY ¥ A| REPORTS/PHOTOS BY

" YES & NO
CORNER OF VEHICLE DOWN  oriieRS

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Address430 e main st

- ANY RECENT VEHICLE 1

SERVICE Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16084665&Inarr 4/4/2007
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" YES ¥ NO 2 :

~ City Ansonia

»+ UNKNOWN State CT

IF YES, ENCLOSE COPIES OF Zip 06401

REPAIR ORDERS Phone 203-734-3318

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: There was no damage to vehicle other then drivers air bag deployment.

(1 WINDSHIELD Driver claimed she was bruised and sore all over her body due to the air bag

¥ ALL AREAS OF DAMAGE deployment.
MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

I SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final .jsp?Cair=16084665&Ina... 4/4/2007



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
¥ STEERING WHEEL
W AIRBAG(S)
¥ KNEE BLOCKERS
fw ALL POSSIBLE LOCATIONS
- OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
N/A
- SERIAL NUMBER :
N/A
- PART NUMBER :
N/A
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

T yes ™ NnO T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
" yes N0 10 N/A
- RECORD LABEL PART
NUMBER

I COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS

TAKEN?

™ YES i NO IF NO. EXPLAIN DRB was unable to retrieved codes
-A;EE(A):D ACTIVE DTC'S EXACTLY AS MIN |COUNT
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN |C°UNT

- WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS

DRIVER * ves ' NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?

EXPLAIN © vES & NO

PASSENGER 1™ vgs * NO IF YES

IF NO, I” NOTE POSITION OF PASSENGER A/B
EXPLAIN Unknown SWITCH /
SIDE - o i . . .

AIRBAG YES © NO ™ N/A ™ on ¢ OFF ' N/A

IF NO, -

EXPLAIN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

7 vEs ® no T /A
IF YES, EXPLAIN

- WHICH SIDE DEPLOYED?
® L EFT ¥ RIGHT © N/A £ BOTH
- TYPE OF SIDE AIRBAG
£ SEAT . CURTAIN ™ N/A
- TYPE OF STEERING WHEEL
@ TILT ¥~ STANDARD
- ANY DAMAGE TO STEERING WHEEL
* ves { NO
IF YES, EXPLAIN
Air bag deployed

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 vyES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED I

PHOTOGRAPHS: -

v OVERALL SEAT BELTS
I/B & O/B

w CLOSE UP OF ANY
IRREGULARITIES

W LATCHPLATE WEAR

v CLOSE UP D-RING TO
SHOW LOADING -

¥ OVERALL OF SEAT

¥ CLOSE UP OF DAMAGE -

¥  RECORD DTC'S:

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

# ves T NO
IF NO, EXPLAIN

DO THEY RELEASE?

* ves " NO
IF NO, EXPLAIN

RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

PRETENSION DEPLOYED?

i yEs 17 NO £ UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

up right

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

none

DO THEY RETRACT?

©2YES * NO

IF NO, EXPLAIN

Left front pretensioner deployed
ANY LOOSENESS OR BROKEN PARTS
" YES ™ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

" LOOSE

T MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

o

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16084665&Inarr 4/4/2007
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PART - E TRANSMISSION NOT APPLICABLE

Previous ]

Next

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16084665&Ina... 4/4/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

At the dealer I raised the vehicle on a lift to check for undercarriage damage. I found no damage other than
the drivers air bag deployment.I tried to get DTC readings but DRB was unable to find module.

Previous l Form Approved l Retumed for corrections i

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16084665&Inarr 4/4/2007
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16582241
VEARBRAND EFICLE IDENTIFICATION MO/DY- JODOMETER]IN-
NUMBER HR SERVICE
2002/EEP LIBERTY LTD EDITION 44 SPORT 341 sek v N 10-06 12 o5158  |11/05/2001
NAME OF OWNER DDRESS/LOCATION cITy STATE __|COUNTRY
INDIANAPOLIS IN USA
COLOR MODEL _|HOME PHONE BUSINESS PHONE

Patriot Blue Pearl Coat KJJ 317-919-3601

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
[TOM O'BRIEN CHRYSLER JEEP |, 61884 INDIANAPOLIS IN USA
NORTH
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Donald Wade SPX-EAA 317-258-4959
DAMAGE ESTIMATE REPAIR ESTIMATE
# MINOR ¢~ MODERATE ¥ TOTAL LOSS $ 1000.00
INTERVIEW

INTERVIEW WITH: " DRIVER { OWNER ¥~ OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
08/04/2007 05/27/2007 11:45 I aAM & pM 08/07/2007
1. DRIVER'S Owner stated that she was driving down Hwy 74 near Indianapolis, IN,she stated that
DESCRIPTION OF she was driving approximately 65 miles per hour and the driver’s airbag deployed.
EVENT: There was no collision involved.
Insurance

Company Name:Amerlcan Family

Personal Injury:
Were there

Personal " Yes & No If Yes, complete section "B"
Injuries?

Any Indicator/ )

Warning Lights £ veg #* No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Ke};j

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS { POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:

PERSPECTIVE FROM EVERY v ALL REPORTS/PHOTOS BY i YES i NO
CORNER OF VEHICLE DOWN  OTHERS
- IF YES, DESCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressTom O'Brien Chrysler

1
- ANY RECENT VEHICLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=16582241&In... 8/9/2007



SERVICE
£7YES ™ NO

" UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

Address4630 E 96th street

2

City Indianapolis
State IN

Zip 46240

Phone 317-259-8808

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

M WINDSHIELD

¥ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

W CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

W EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

W DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

i SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

There was no exterior damage or undercarriage damage to the vehicle. The
front windshield was cracked,crack was not caused by airbag
deployment,impact mark on outside of windshield. The Driver's airbag had
deployed. The driver's seatbelt was extracted would not retract. The seatbelt
buckle would latch. There was no other damage to vehicle interior. There was
no injuries to Driver,there was no other occupants.

Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=16582241&In... 8/9/2007



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
W STEERING WHEEL - WERE THERE DRB READINGS
o 5
¥ AIRBAG(S) TAKEN?
% KNEE BLOCKERS * YES £ NO  IF NO, EXPLAIN
7 ALL POSSIBLE LOCATIONS ooan s ACTIVE DTC'S EXACTLY AS MIN |counT
OF CONTACT :
AECM INFORMATION Internal 1 _
- SOFTWARE VERSION: Stored energy firing 1
05.03 - RECORD STORED DTC'S
MIN |cOUNT
- SERIAL NUMBER : (MINUTES/COUNTS) :
Internal 1 33204 0
- PAF;B N:MOBER : IDriver Squib 1 2 99
56010501AE —
DOES AIRBAG WARNING [stored Energy firing 1 33206 o
" LIGHT CYCLE ON? |Driver Seat Belt Tensioner short to ground 2 99

T Yes ® nOo T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
T yEs* NnO T N/A
- RECORD LABEL PART
NUMBER

¥ COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER * vEs 7 NO
IF NO,

EXPLAIN

PASSENGER {~ ygs ™ NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

T vEs T NO  N/A

7 LEFT ©7 RIGHT © N/A © BOTH

TYPE OF SIDE AIRBAG

" seaT 7 CURTAIN & N/A
TYPE OF STEERING WHEEL

% TILT 7 STANDARD

" YES * NO
IF YES, EXPLAIN

Airbag didn't deploy

ANY DAMAGE TO STEERING WHEEL

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES ™ NO
IF YES,
[ NOTE POSITION OF PASSENGER A/B
SWITCH
7 oN 7 oFF * /A
- EVIDENCE OF TAMPERING OR
DISASSEMBLY?
A- s e
© YES * NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 yES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

s OVERALL SEAT BELTS
) I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE .

RECORD DTC'S:

SRR

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16582241&In...

INFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
Buckles front/382012

RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
Lf & RT FRONT,TDO36
PRETENSION DEPLOYED?

" ves 7 NO ™ UNKNOWN
EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
Driver seat/90degrees
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):
2 in gap/drivers,1/2 rt pass.

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* ves T NO
IF NO, EXPLAIN

DO THEY RELEASE?
# ves {7 NO

IF NO, EXPLAIN

DO THEY RETRACT?
" YES ™ NO

IF NO, EXPLAIN

retractor locked
ANY LOOSENESS OR BROKEN PARTS

" YES #* NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

* LoosE

8/9/2007



Confidential Airbag?2 Page 2 of 2

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
Power seats/Lf front,mid position,rt

frt,rearward

PART - E TRANSMISSION NOT APPLICABLE

Next

Previous

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16582241&In... 8/9/2007
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

There were no diagnostic trouble codes found in the Transmission system,BCM had a vehicle speed sensor
failure(Vehicles speedometer was in-operative. Engine had a no vehicle speed sensor signal code/vehicle’s
speedo was in-operative

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16582241&In... 8/9/2007
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16611172
VEARBRAND EFICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
2002} £° HBERTY SPORT X4 SPORTUTILITY 1 3461 ask1 2w 10-24 07 [02002  |12/04/2001
cITy STATE __|COUNTRY
REISTERSTOWN MD USA

COLOR

MODEL JHOME PHONE

Bright Silver Metallic Clear Coat

BUSINESS PHONE

KJ1J

SELLING DEALER NAME BUSINESS CENTER  DLR. CODE JCITY STATE COUNTRY
'J-EENPSTOLER DODGE CHRYSLER |55 26141 WESTMINSTER MD USA

INSPECTOR - NAME FIRST, LAST, MIDDLE

INSPECTOR'S COMPANY

INSPECTOR'S PHONE NO.

[TOM SAMUELS C

SPX-EAA

410-571-5743

DAMAGE ESTIMATE

REPAIR ESTIMATE

* MINOR { MODERATE { TOTAL LOSS

$ 1000.00

INTERVIEW

INTERVIEW WITH: " DRIVER I~ OWNER £~ OTHER i* DRIVER/OWNER

DATE OF INCIDENT:
08/05/2007

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE:
08/13/2007

TIME OF INCIDENT INSPECTION DATE:

10:30 ' AM {7 pM 08/14/2007

1. DRIVER'S Owner/driver stated, the ignition key was in the switch, but was turned off, when the
DESCRIPTION OF driver's side air bag deployed. The Jeep had been parked for a couple of days. Driver
EVENT: can not find any damage to vehicle. Owner wants to know why the air bag deployed

for no reason.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights
on Prior?

BRETHRENS INS. CO.
If Yes, complete section "B"

" Yes ™ No

7 Yes ™ No If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Ke};j

PART A- GENERAL

REQUIRED PHOTOGRAPHS: = INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: ~ NONE

PERSPECTIVE FROM EVERY M ALL REPORTS/PHOTOS BY ™ vEs ™ NO

CORNER OF VEHICLE DOWN  5THERS

BOTH ORIGINAL LATERAL - IF YES, DESCRIBE AND PHOTOGRAPH

- ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL)

AddressHERITAGE JEEP

- ANY RECENT VEHICLE !

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .ijsp?Cair=16611172&1... 8/14/2007
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SERVICE Address REISTERSTOWN RD
" yES * NO 2
o~ City = OWING MILLS
£ UNKNOWN State MD
IF YES, ENCLOSE COPIES OF Zip 21117
REPAIR ORDERS Phone 410-356-2277

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: NO DAMAGE WAS FOUND ON THE EXTERIOR OR THE UNDER CARRIAGE. THE
™ WINDSHIELD INTERIOR WAS DAMAGED WHEN THE AIR BAG DEPLOYED IN THE DRIVER'S
¥ ALL AREAS OF DAMAGE STEERING WHEEL. OWNER SAID, THERE WERE NO INJURIES.

MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=16611172&1... 8/14/2007



Confidential Airbag?2 Page 1 of 1
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
il ;
¥ AIRBAG(S) ;/;\KEN' ~
3 . L]
¥ KNEE BLOCKERS S SSCORLFII\\IcOﬁf/):EPIBA:cN's EXACTLY AS
= ALL POSSIBLE LOCATIONS - MIN |COUNT
i .
M OF CONTACT APPEAR :
AECM INFORMATION NO ORC BUS MESSAGE RECEIVED
- SOFTWARE VERSION: - RECORD STORED DTC'S
UNKNOWN (MINUTES/COUNTS) : MIN [COUNT
- SERIAL NUMBER : NO ORC BUS MESSAGE RECEIVED
UNKNOWN
- PART NUMBER :
lD’gé(SNgI‘gE';‘A CWARNING | VAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
- LIGHT CYCLE ON? DRIVER =~ #* YES © NO IS VEHICLE EQUIPPED WITH PASSENGER
Cves o C n/a IF NO, AIRBAG DEFAULT SWITCH?
‘ { { EXPLAIN
- ARE WARNING LABELS PASSENGER & vec & * ves © no
PRESENT (PHOTO) IF NO o YES ™ NO IF YES,
#ves © N £ N/A ExpLaly  NON-DEPLOYED ™ NOTE POSITION OF PASSENGER A/B
- RECORD LABEL PART SIDE ~ P SWITCH
NUMBER AIRBAG ©OYES TONON/A L o oFF £ N/A
__NONE IF NO,
¥ COMPLETE PART D EXPLAIN 'SEVSIgENCE OF TAMPERING OR
- WHICH SIDE DEPLOYED? DI f{i EMEJ:Y' ~
e S i s i i i
€ LErT £ RIGHT * N/A T BOTH YES ** NO - N/A
- TYPE OF SIDE AIRBAG IF YES, EXPLAIN
" SEAT ¢ CURTAIN & N/A
- TYPE OF STEERING WHEEL CHECK ENTIRE UNDERBODY FOR HIDDEN
£ TILT ™ STANDARD DAMAGE INCLUDING FRONT AND REAR

- ANY DAMAGE TO STEERING WHEEL SUSPENSION COMPONENTS
# ves  NO - UNDERBODY DAMAGED?

IF YES, EXPLAIN £ YES ™* NO
AIR BAG DEPLOYED IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

Previous j Nextj

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16611172&1... 8/14/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The vehicle is equipped with handicap equipment. A handicap electrical scooter is in the rear area of the
Jeep, with a electrical hoist. A after market electrical wire is connected directly to the battery " s positive
post and runs along the frame into the handicap area s lift.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16611172&1... 8/14/2007
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16697243

VEARJBRAND EHICLE IDENTIFICATION MO/DY-  JODOMETER]IN-
NUMBER HR SERVICE

DEEP LIBERTY SPORT 4X2 SPORT UTILITY
2003[," - 1346k48k33WIIEN 08-28 08 [109679  [10/30/2002
NAME OF OWNER ADDRESS/LOCATION cITy STATE __|COUNTRY
NAVARRE FL USA
MODEL _|HOME PHONE [BUSINESS PHONE
Patriot Blue Pearl Coat KIT

SELLING DEALER NAME BUSINESS CENTER _[DLR. CODE_[CITY STATE COUNTRY

LEE JEEP 66 23936 FT WALTON BEACH _[FL USA

INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

Robert Walls L EAA 850-933-2678

DAMAGE ESTIMATE REPAIR ESTIMATE

" MINOR ¥ MODERATE " TOTAL LOSS $ 2000.00

INTERVIEW

INTERVIEW WITH: " DRIVER ©° OWNER ¥ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
09/06/2007 09/03/2007 11:15 * am ¥ pM 09/06/2007
1. DRIVER'S Owner Stated” The jeep was parked in my garage, we had guest and I went to move

DESCRIPTION OF the jeep to make more room. I put the key in and started it and put it into reverse and
EVENT: both air bags deployed”.

Insurance
Company Name:
Personal Injury:

Were there s, e _
{ i —
Personal ““ Yes ** No If Yes, complete section "B

Progressive

Injuries?

Any Indicator/

warning Lights 1" yes ™ No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key §

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
I ALL FOUR SIDE VIEWS {” POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY -~ &
CORNER OF VEHICLE DOWN  OTHERS b YES ** NO
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Address235 Miracle Pkwy
- ANY RECENT VEHICLE 1
SERVICE
Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16697243&In... 9/8/2007



" ves 7 nO

# UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

2

City FT Walton Beach
State FL

Zip 32548

Phone 850-243-3123

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

i ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

iw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

W SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

At time of my inspection I found the driver and passenger air bags deployed.
The windshield showed no damage. My inspection The undercarriage
revealed no indication of major impact. Inspection of the interior carpet
showed no water damage,inspection of the exterior shows no indication of
repairs. The driver stated the white power and impact of the driver side bag
caused a burn feeling to his hands at the time of deployment.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16697243&In... 9/8/2007



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL
¥ AIRBAG(S)
¥ KNEE BLOCKERS
[~ ALL POSSIBLE LOCATIONS
' OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
4.02
- SERIAL NUMBER :
2051519416
- PART NUMBER :
CH8515
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

T vyes ®no T n/A
- ARE WARNING LABELS
PRESENT (PHOTO)
Fyes T NnO T N/A
- RECORD LABEL PART
NUMBER

I~ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS

TAKEN?
& YES i NO IF NO, EXPLAIN Unable to connect to air bag module
- RECORD ACTIVE DTC'S EXACTLY AS
APPEAR : MIN |COUNT]
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN COUNT

- WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS

) e
DRIVER * YES £ NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?
A e " YES # NO
PASSENGER #* vEs ¢ NO IF YES,
IF NO, {” NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH
R T vEs T NO B N/A ¢ oy
AIRBAG / 7 oN 7 OFF ™ N/A
IF NO, .
EXPLAIN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

WHICH SIDE DEPLOYED?

T LEFT © RIGHT ™ N/A © BOTH
TYPE OF SIDE AIRBAG

7 SEAT ©7 CURTAIN * N/A

TYPE OF STEERING WHEEL

% 11T 77 STANDARD

ANY DAMAGE TO STEERING WHEEL
7 YES * NO

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

v OVERALL SEAT BELTS
' I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

I

AT T

INCLINOMETER READING

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16697243&In...

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* yES " NO
IF NO, EXPLAIN

DO THEY RELEASE?

# ves 7 NO
IF NO, EXPLAIN

RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

LF TD114 M,RF DT114 M,LRTD114
M,RRTD113 M

PRETENSION DEPLOYED?

7 vEs ©7 NO ™ UNKNOWN
EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND

DO THEY RETRACT?

* ves £ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES ¥ NO

IF YES, EXPLAIN?

EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

CHECK FOR SEAT RETAINING BOLTS
' NORMAL

7" BROKEN

" LooSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

9/8/2007



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16697243&In... 9/8/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The DRB used by the dealership technician did not communicate with the AIR BAG Module, when connected
to this vehicle. The DRB was connected to another vehicle and did work. All seat belts were tested for
operation and all lacthed and retracted. All belts locked when tested with a quick tug.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16697243&In... 9/8/2007
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FROM :BIPPERT FRAX NO. :13613376372 Oct. B3 2087 25:12PM P1

M.R.PorterWill Bippert
3431 Jamaica \
Corpus Christi, TX 78418 !
361/937-4975 Phone
361/937-6372 Fax

To: M.R.Porterfiekd From: Wil Bippert

Fax 2485128748 Pages: 8

Phone: Date:  10/03/2007

Re:  DAIM-2007 C.C.No. CAIR 16793687, Gamez

"'Dllrgon't' X For Review I Please Comment  Pleass Reply ] Pleass Recycle

& Comments: Attached Photo description page, VIP REPORT, and repair arder print out.

Thanks,

will

CCT @3 2887 19:45 13619376372 FAGE. &1



FROM :BIPPERT FAX NO. :13619376372 Oct. B3 2807 B6:13FPM P2

FIELD PHOTOGRAPHIC NOTES :
Customer’s Name: Inspection Date; 10/03/2007
Vehicle Brand:  {Chrysler Model: {2003 JEEP LIBERTY SPORT 4-DR.
File# {CAIR 16793637 viN:  { 134Gx4sksswiE
" Inspector W.F'l.Eig. pert E.AA, Date; 10/03/2007 Number of Rolls

" Roll Number
| Description
Vehicle VIN. Sticker located on left front door.

‘Left front Air-Bag deployed and repacked back into steering wheel capsufe. No other damage observed.
Right front Air-Bag deployed and repacked into compartment. No other damage observed.
Left front seat belt normal and functions propery.

Right front seat belt normal and functions propery.
Current odorneter reading.
DRB_éengine codes present.

. No codes obtained from Air-Bag system. Module would not respond.
No response from SRM ule No codes available in Air-Bag system.
Front of vehicle no damage or impact areas observed on any component.
Rear of vehicle no damage o
Right side no damage observed. .

side of vehicle no damage observed.
Front grille and hood area no damage observed.
Vehicle ingtrument cluster with Air-Bag fight and enqgine light on.
Front cross member no damage or impact damage observed.

Front frame cross member no damage or impact marks observed.

Rear transmission cross member no damage observed.

" No damage observed on any area of vehicle undercarmiage.

' . . s =
Bﬁgaa:aa:a;:SPQsmm»wweoF-
NIOOPNDNADPIS ‘ 8

A

|

" FIELD PROTOGRAPHIC NOTES.doc ' ' |

OCT @3 2287 19:45 o 13619376372 PAGE. @2



113619376372 Oct. B3 2027 26:13PM P3

can-t 1678 3687

' VIP Summary Report

FROM :BIPPERT FAX NO.

Date: Ociobar 3, 2007  Tima: 11:04:26
Dealer Entered Odometer: 67,197 Miles

Dealer: 36495 - BURNS MOTORS ' ‘
vin: 1346KsaxsavWiN " Dealer Entered Name: GAME

STRICTLY CONFIDENTIAL: This information is provided 1o DEALER, in accordance with Section 4 of DEALER's Software
License, Data Exchange and Electronic Commerce Agreement with DaimlerChrysier Motors Company 1LC. All information

provided is based on emrios provided by DEALER.
. . _ - !

Warning Messages
THE QWNER INFQRMATIOM LISTED BY THE CORPORATION DOES NOT MATCH WHAT YOU ENTERED GAME.

VEHICLES PLACED IN POLICE. TAXI, LIMGUSINE, POSTAL OR AMBULANCE SERVICE ARE EXCLUDED FROM THE 7
YEAR/7TC.001 MILE POWERYTRAIN LIMITED WARRANTY,

|
!
|

Vehicle Restrictions - No Vehicle Restriction , |

[]

{

Vehicle Service Information
- Year/Modeal:| 2003 JEEP LIBERTY SPORT 4X2 SPORT UTILITY Last Odometer: | 61,128 Mias on Mﬂrclh x, 2007
In-Barvice Date: | December 12, 2002
In-Sarvica Odomotor | T Miles

Body Sryls:|IJTHTA
Engine: | EKGX3.7L V6 Engine

Trangmizelon: | DGA-MU-Speod Aute ASRFE Tranamission Ddometer Type: [ Miles !
Tolor 1:| PS2-Brght Siver Metalic Clear Coat Car Uno: K
Color 21| QS2-Bright Stiver Motallic Olaar Coat Bulld Daes: | Novomber 15, 2002
Current Markat Register: |U Howr: | 21
Boolc (R
Vehicle Owner Information \
Nomo: [MR MARIO  GAMEZ Praferred Nave: | MARID ]
Addrses: [ 5312 N BROADWAY ST Chy: |MCALLEN f
State/Province: |TX Pogtal Code: | 705044414
Coundry: |USA Langusge Profuroncar | English
Tolephona-Home: Telephons-Business:
| Fax: Original Ownar: | GILBERTO G SERNA
Recall information i
Incomplste Recall - No Incomptste Recall Information Avallable l
Comptete Recall i
Recall Number | Description Launch Date ée:';air Date
| F: LOWER BALL JOINTS Septermber §, 2006 March 23, 2007

Warranty Information
REFER TO SPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS

* $100 DENUCTIBLE BEYOND 3/36 BASIC TRANSFERS: ALL OWNERS NO CHARGE *"2004 MY VEHICLES BUILT
BRIOR TS 10MH/03EXCLUDES DURANGO)

Type of Warranty Original Deductible| Expirafion Remair;ing
BASIC : 36 Months or 36,000 Mics 0| December 12, 2006 Bipied (Tims)
‘Page: 1 ' ll
OCT 93 2887 19:46 13619376372 . PRGE.B3



|
FROM :BIPPERT FAX NO. 113619376372 Oct. @3 2007 P6: 14PM P4

&aﬁ;ﬁ A 7}"35?7 ,

VIP Summary Report

- Dealer: 36495 - BURNS MOTORS

) Date: Oclober 3, 2007  Time: 11:04:26
" vin: 1J4cKaexs3W Dealer Entared Name: GAME

Daaler Entored Odometer: 67,197 Milas

STRICTLY CONFIDENTIAL: This information is provided i DEALER, in accordance with Section 4 of DEALER's Softwaro

Licensge, Data Exdw_anga and Electronic Commerce Agreement with DaimlerChrysier Moters Company LLC. All Information
" provided is basad on entries provided by DEALER. '

POWERTRAIN 64 Montis or 70,000 Miles 100] Docember 12, 2009 26 Mortths or 2,803 Miles
PERFORATION &0 Months or 100,000 Milgs: 0| December 12, 2007 3 Months or 32,803 Miles
EMISSIONS 36 Months or 36,000 Mies 0| Docomber 12, 2005 Expiired (Time)
ADJUSTMENT 36 Months or 38,000 Mifes - 0| Decomber 12, 2006 Expired (Tima)
AIR CONDITIONING 36 Morths or 35,000 Miles 0| Decomber 12, 2005 Exgired (Time)
EXTENOED FEDERAL EMISSIONS 98 Montha or 50.000 Milas 0} December 12, 2010 38 Months or 12,803 Miles
WCE Readgide Astlstance Towlng Asststonce Mguter Shisid Transferablo-Pownrtryin Wartanty
770 No Yas WA No

Service Contract Information ‘

Service Contract(1 of 1)

THIS VEHICLE HAS A SERVICE CONTRACT WHICH 1S NOT IN EFFECT FOR THE ODOMETER VALUE
SUPPLIED/ENTERED.

Service History (24 Month)

AGGESS TO CHRYSLER'S WARRANTY HISTORY IS TO ASSIST WITH VEHICLE REPAIR DIAGNOSIS AND IMPROYE

CUSTOMER SATISFACTION. UNAUTHORIZED ACCESS, USE, OR DISCLOSURE OF INFORMATION 15 PROHIBITED AND
IS SUBJECT TO CIVIL AND/OR CRIMINAL PROSECUTION.

- Repair Date Dagler/Payce Claim Repair Ligt Date Transaction Type
Number Odomater
March 23, 2007 | 38495 - BURNS MOTORS 398791 81,128 Mies 2007034 |RECALL REPAIR
02F23182 - Safaty Recall No,FZ3 - Frot §

Vehicle Sale Information

3alling Desler: | 52382 - ED PAYNE MOTORS LLP
Clty: | WESLACO
Country: | USA

Sales Typa:|1- DIRECT RETAL
SunaProvines: | TX |
Telephone: | ($56)065-2158 l

L : CAIR - No Open CAIR information Availablo

Page: 2

OCY B3 2027 19:47

13619376372 PRGE. @4



1
FROM :BIPPERT FRX NO. 13819376372 Oct. @3 2887 85:15PM PS5

- CAe i 16722677
oCT 3, 2007 SUMMARY'HISTORY DISPLAY

Store 01 SERVC0O1 PORT 5015 3651

e e e e Em e e e e W W R MR R mm M M M M e e e e e MR e e W M M A R SN MmN M SR e Em e e e T T WA R RS NN EM R W M S owm am mm Em N A S e ae A

cusToMeER Name [N SERIAL No. 1J4GK48Ks3WNN
TOTAL R/O'S 5 TOTAL SERV. DAYS 13 MAKE JE JEEP
LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
' T 363 2 I 15CHZ OIL & FILTER
T 369 3 I 14CHZZML0 AIR FILTER REPLA
T 638 4 I 10CHZ

DRIVEABILITY-WRO

__--...___-------——_—__________—-——--.-—__————..-..__.______...._.____-____--—___—______-_____—

OCT @2 28av 19:47 13619376372 PAGE. B85



FROM :BIPPERT FRAX NO. 136139376372

oCcT 2, 2007 SUMMARY HISTORY DISPLAY

o e e e - = - v = o ——

cusToMER NaME NN :

TOTAL R/O'S - 5 TOTAL SERV. DAYS 13
LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T

1 398791  03/23/2007 61127 A 30
R T 312 1 W

"2 360034. 09/01/2005 39275 A 57
T 872 1 ¢C

3 355489 -06/21/2005 36158 A 10
‘ T 363 1 C
- . T a4 2 C

4 347996  03/10/2005 33428 A 10
o - o T 369 1 C
T 369 2 C
T 363 3 C
T 638 4 W
S . T 858 5 W

5 347507 03/04/2005 33428 A 10
' ' T 369 1 T

_pct. @3 2@6?'861159q‘ P&
CUFrESLTIS6 L7

Store 01 SERVC(01l PORT S0I5 2651

- e e e e B o o e G e i i o S A g

sERIAL No. 1J4cK4ske3WEE
MAKE JE JEEP

OPERATION CODE. DESCRIPTION.....
01CHZ RECALL
15CHZ OIL & FILTER
15CHZ OIL & FILTER
04CHZ 1 YR. ST INSP.
15CHZ OIL & FILTER
15CHZ OIL & FILTER
14CHZZM10 AIR FILTER REPLA
10CHZ DRIVEABILITY-WRO
08CHZ ! ELECTRICAL-WRO
15CHZ ‘ OIL & FILTER

(E=ENTER)(F FORWARD)(P_PAGE)(LINE#)(S =SUMMARY PRINT) (TAR)

OCT 93 20@? 19:48

13615376372 : PRGE.RB



FROM :BIPPERT FAX ND. 136139376372 Oct. @3 2027 @6:16PM P?

- | CHIr B J6 /725687
OCT 3, 2007 RO# 413643 - DISP# 1 "1 3350

U O g g

R.O. NO. 413643 RO.DATE 10/03/2007 RO.TYPE (S/B/P} S SERVICE
JOB NO. 1 MILEAGE 67197

ADVISOR- NO 924
OPERATION NO. 08CHZ OP. DESC. ELECTRICAL-WRO
SALE TYPE (C/W/I) C TECHNICIAN NO(S).
COMPLAINT

CUSTOMER STATES AIR BAGS DEPLOYED WHILE DRIVING LESS THAN
10 MPH

1 CAUSE

2 CORRECTION

3 RO COMMENTS 4 RO RECOMMENDATIONS
5 NOTE ‘

—_—__.._————————-————-.------———-------u———————---__—--—...__.._._——__.._-.—______,___.._______

(cc~ccc SCREEN)(E ENTER)(LINE#)

0CT 83 2007 15:48

13519378372 PRGE. @7



FROM :BIPPERT FRX NO.

113619376372

Oct. @3 2087 B6:16PM P8

CH-V1 J67) 7568/

OCT 3, 2007 R/O CLOSE OUT Store 01 SERVCO1 PORT 50’1‘5 . 3651
_X. R/O NO 413643 TYPE SERVICE D# 1 PR 3 ST S | 11. ADVISOR 94
-------------------- 12. DATE IN 10/03/2007
1. CUSTOMER 13. TIME IN 08:10am
14. DATE PR 10/05/2007
MCALLEN TX I 15. TIME PR 05:00pm
PHONE (B) rHONE (H) I | . T2c 1}10. 267}
---------------------------------------------------- 17. MI I/0 67197
2. sErIAL#  1J4GK48ke3W|JJJ crop bT 18. PO'NO.
LICENSE4 I sTr# DEL 19. COMMENTS
DESC. JE 03 ' 20. RECOMMEN
---------------------------------------------------- 21. JRNL PFX PICKUP
3..JOBS (J#) 1 22. i '
' STATUS R R ek
4. LABOR 0.00 0.00 0.00
S. PARTS 0.00 0.00 . 0.00
6. SUBLET 0.00 0.00 ‘ 0.00
7. G.0.G. 0.00 0.00 | 0.00
8. MISC 0.00 0.00 | 0.00
9. TAX 0.00- 0.00 | 0.00
10. EST § [ ] TOTALS [C] 0.00 [w] 0.00 [I] 0.00
o
(s SAVE) (I INVOICE) (CR=CONS REACH) (W=CTAIMS) (ST=STATUS) (TAB) |
I
i
i
OCT @3 2p@? 19:49 13619376372 PAGE .28



Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16793687
VEARBRAND EFICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
2003} E° HBERTY SPORT X2 SPORTUTILITY  s6kaske swi 11-1521 [67197  |12/12/2002
NAME OF OWNER DDRESS/LOCATION cITy STATE __|COUNTRY
MCALLEN X USA
COLOR MODEL BUSINESS PHONE

Bright Silver Metallic Clear Coat KIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
ED PAYNE MOTORS LLP 63 52382 WESLACO T USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Wil Bippert R EAA. 361-937-4975
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ¢ MODERATE !  TOTAL LOSS $ 2000.00

INTERVIEW

INTERVIEW WITH: " DRIVER ™ OWNER { OTHER ¥ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
10/03/2007 09/29/2007 05:30 £ AM * pM 10/03/2007
1. DRIVER'S Driving 10 mph in R.V. Park Air-Bag light came on and then both Air-Bags deployed.
DESCRIPTION OF Vehicle did not hit or run over any object in street.
EVENT:
Insurance

Company Name: NO

Personal Injury:
Were there e

Personal ™ Yes * No If Yes, complete section "B"

Injuries?

Any Indicator/ ,

Warning Lights % veg £ No If Yes, What light: Air-Bag light came on.
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key |

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ™ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:

PERSPECTIVE FROM EVERY v ALL REPORTS/PHOTOS BY

o~ o
CORNER OF VEHICLE DOWN  OTHERS " YES * NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressBurns Motors

- ANY RECENT VEHICLE 1

SERVICE Address1300 E. HWY.83
 ves " NO 2

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16793687&1... 10/4/2007



% UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

City McAllen

State TX

Zip 78501

Phone 956-984-4400

Page 2 of 2

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

'REQUIRED PHOTOGRAPHS:

M WINDSHIELD

™ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

No impact damage on ant area of vehicle. Both Air-Bags deployed.No injuries

mention during interview.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16793687&1... 10/4/2007



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

o 5

¥ AIRBAG(S) TAKEN?

™ KNEE BLOCKERS * YES £ NO  IF NO, EXPLAIN

(= ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS MIN lcounT

OF CONTACT APPEAR :

AECM INFORMATION NO CODES RECIEVED FROM MODULE

- SOFTWARE VERSION: - RECORD STORED DTC'S MIN lcOUNT
(MINUTES/COUNTS) :

- SERIAL NUMBER NO CODES RECIEVED FROM MODULE.

2072428419
- PART NUMBER :
DRB 8515 111
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

CvEs ® Nno T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)

T yes N0 /A
- RECORD LABEL PART
NUMBER

I” COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER * ves I NO
IF NO,

EXPLAIN

PASSENGER #* vES £ NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

O LEFT £ RIGHT £ N/A ™ BOTH

TYPE OF SIDE AIRBAG

" SEAT ¥ CURTAIN * N/A

TYPE OF STEERING WHEEL
# TILT ¥ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES ¥ NO
IF YES, EXPLAIN

© ves 7 NO ™ N/A

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES * NO

IF YES,

™ NOTE POSITION OF PASSENGER A/B
SWITCH

" oN 7 OFF ™ N/A
- EVIDENCE OF TAMPERING OR
DISASSEMBLY?
" YES % NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

* vES 1’ NO
IF YES, EXPLAIN

No damage observed.
PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS:

I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE _
RECORD DTC'S:

I B L O e A

- EXISTING LOCATION OF RECLINER -

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16793687&1...

- LOCATE SEAT BELT LABELS AND
b OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
‘ LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

-RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
RF Belt TD146 LF Belt TD146
PRETENSION DEPLOYED?

© vES 7 NO ™ UNKNOWN

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND
INCLINOMETER READING

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

- DOES THE BUCKLE LATCH?

* ves I NO
IF NO, EXPLAIN
DO THEY RELEASE?
™ YES ©° NO
IF NO, EXPLAIN
- DO THEY RETRACT?
* vEs I NO
IF NO, EXPLAIN
- ANY LOOSENESS OR BROKEN PARTS
" YES * NO
IF YES, EXPLAIN?
- CHECK FOR SEAT RETAINING BOLTS
% NORMAL
" BROKEN
7 LoosE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

10/4/2007



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous ; Next .

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16793687&1... 10/4/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

No codes were obtained from Air-Bag module No response from module. All fuses were tested and wiring
connections were tested on module and ALDL connector all were good. Dash Air-Bag light was on as long as
ignition switch was turned on.Attempted test several times and no response from module was noted each
time. Complete vehicle under carriage was inspected and no impact damage was observed.Two engine
codes were obtained #1 SAE Trouble code P:455 #2 MIL Status OFF, Starts since set 255.

Previous |  Form Approved |

Returned for corrections
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	CARS
	16084665(48
	01431510f
	01431511f
	01431512f
	01431513f
	01431514f
	01431515f
	01431516f
	01431517f
	01431518f
	01431519f
	0143151af
	0143151bf
	0143151cf
	0143151df
	0143151ef
	0143151ff
	0143151gf
	0143151hf
	0143151if
	0143151jf
	0143151kf
	0143151lf
	0143151mf
	0143151nf
	0143151of
	0143151pf
	0143151qf
	0143151rf
	0143151sf
	0143151tf
	0143151uf
	0143151vf
	0143151wf
	0143151xf
	0143151yf
	0143151zf
	01431520f
	01431521f
	01431522f
	01431523f
	01431524f
	01431525f
	01431526f
	160846651-5

	CARS
	16582241(55
	02504110f
	02504111f
	02504112f
	02504113f
	02504114f
	02504115f
	02504116f
	02504117f
	02504118f
	02504119f
	0250411af
	0250411bf
	0250411cf
	0250411df
	0250411ef
	0250411ff
	0250411gf
	0250411hf
	0250411if
	0250411jf
	0250411kf
	0250411lf
	0250411mf
	0250411nf
	0250411of
	0250411pf
	0250411qf
	0250411rf
	0250411sf
	0250411tf
	0250411uf
	0250411vf
	0250411wf
	0250411xf
	0250411yf
	0250411zf
	02504120f
	02504121f
	02504122f
	02504123f
	02504124f
	02504125f
	02504126f
	02504127f
	02504128f
	02504129f
	0250412af
	0250412bf
	0250412cf
	0250412df
	165822411-5

	CARS
	16611172(45
	05533810f
	05533811f
	05533812f
	05533813f
	05533814f
	05533815f
	05533816f
	05533817f
	05533818f
	05533819f
	0553381af
	0553381bf
	0553381cf
	0553381df
	0553381ef
	0553381ff
	0553381gf
	0553381hf
	0553381if
	0553381jf
	0553381kf
	0553381lf
	0553381mf
	0553381nf
	0553381of
	0553381pf
	0553381qf
	0553381rf
	0553381sf
	0553381tf
	0553381uf
	0553381vf
	0553381wf
	0553381xf
	0553381yf
	0553381zf
	05533820f
	05533821f
	05533822f
	05533823f
	05533824f
	166111721-4

	CARS
	16697243(41
	11114410f
	11114411f
	11114412f
	11114413f
	11114414f
	11114415f
	11114416f
	11114417f
	11114418f
	11114419f
	1111441af
	1111441bf
	1111441cf
	1111441df
	1111441ef
	1111441ff
	1111441gf
	1111441hf
	1111441if
	1111441jf
	1111441kf
	1111441lf
	1111441mf
	1111441nf
	1111441of
	1111441pf
	1111441qf
	1111441rf
	1111441sf
	1111441tf
	1111441uf
	1111441vf
	1111441wf
	1111441xf
	1111441yf
	1111441zf
	166972431-5

	CARS
	16793687(32
	05185810f
	05185811f
	05185812f
	05185813f
	05185814f
	05185815f
	05185816f
	05185817f
	05185818f
	05185819f
	0518581af
	0518581bf
	0518581cf
	0518581df
	0518581ef
	0518581ff
	0518581gf
	0518581hf
	0518581if
	167936871-8
	167936872-5

	CARS
	16949212(105
	02504810f
	02504811f
	02504812f
	02504813f
	02504814f
	02504815f
	02504816f
	02504817f
	02504818f
	02504819f
	0250481af
	0250481bf
	0250481cf
	0250481df
	0250481ef
	0250481ff
	0250481gf
	0250481hf
	0250481if
	0250481jf
	0250481kf
	0250481lf
	0250481mf
	0250481nf
	0250481of
	0250481pf
	0250481qf
	0250481rf
	0250481sf
	0250481tf
	0250481uf
	0250481vf
	0250481wf
	0250481xf
	0250481yf
	0250481zf
	02504820f
	02504821f
	02504822f
	02504823f
	02504824f
	02504825f
	02504826f
	02504827f
	02504828f
	02504829f
	0250482af
	0250482bf
	0250482cf
	0250482df
	0250482ef
	0250482ff
	0250482gf
	0250482hf
	0250482if
	0250482jf
	0250482kf
	0250482lf
	0250482mf
	0250482nf
	0250482of
	0250482pf
	0250482qf
	0250482rf
	0250482sf
	0250482tf
	0250482uf
	0250482vf
	0250482wf
	0250482xf
	0250482yf
	0250482zf
	02504830f
	02504831f
	02504832f
	02504833f
	02504834f
	02504835f
	02504836f
	02504837f
	02504838f
	02504839f
	0250483af
	0250483bf
	0250483cf
	0250483df
	0250483ef
	0250483ff
	0250483gf
	0250483hf
	0250483if
	0250483jf
	0250483kf
	0250483lf
	0250483mf
	0250483nf
	0250483of
	0250483pf
	0250483qf
	0250483rf
	0250483sf
	0250483tf
	0250483uf
	0250483vf
	0250483wf




