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' |
FROM : LJB Fax NO. : 913 492 2564 Sep. B4 2084 Bi:iePM Pl
|

Date:9/4, 2004

FAX TO: M. Porterfield

Fax # 248-512-8748

Subject: Cair # 12601751 ~slaughter , copy of damage report 10/23/2003
From: Lyle Beckman, EAA -913-825-3670 |

# of pages with cover: S

SEF 24 2884 15:82 913 492 2564 PARGE. 21



FAX NO. @ 913 492

FROM : LJB

el QD

C/%z‘ﬂ-l#
266775 1

Slaohite

GRANDVIEW, MQ

PHONE: (Bl6) 331-3785

CD LOG NO 398 -1

SCHULER / COLLTSTON DAMAGE APPRAISAL SERVICE
P.0O. BOX 85 |

FAX: (816) 331-3785

Sep. @4 2084 Bl:iFPM P2

18/23/83 11:0lam P. Go:.

2564
] i

i

|
|

64030

DATE 10-23-03 h

SUPPLEMENT
CLAIM INFORM ‘
CLAIM # POLICY #
COMPANY crary rzp NG
INSURED LOSS DATE 08-14-03
CLAIMANT LOSS "TYPE COLLISTON
INSPECTION
TYPE INDEPENDENT FTELD

PRIMARY POT FRONT END RIGHT
APFRATSER NAME TERRY SCHULER

WORK PHONE (816) 331-3785
ADDRESS P O BOX 85
CITY STATE GRANDVIEW MO
: zIp §4630-
OWNER

. REPRIR

.SECOND POI

FAX (B16) 331-3785
INSP DATE 08-18-03
LOCATION  OP JEED

CITY STATE OPF KS

B

WORK#
HOME#

ATTN TERRY SHOP LIC#
OVERLAND PARK JEEP CAR IN
8775 METCALF CAR oUT
OVERLAND PARK KS 66212- REPAIR DAYS
REG. ID 48-0794879
SHOP PHONE (513} 381-8100 ¢ (213) 381-7523
VEHICLE
2002 JEEP LIBERTY LIMITED 4 DR WAGON
8CYL GASOLINE 3.7
OPTICNS .
TWO-STAGE - EXTERIOR SURFACES 4-WHEEL DRIVE
POWER DOCE LOCKS POWER WINDOWS
LUGGAGE RACK TILT STEERING WHEEL
AIR CONDITIONINSG AUTOMATIC TRANS
CRUISE CONTROL
RODY COLOR BLK MILEAGE
CONDITION GCOD VIN TJ4GLSBKX2W339030
LICENSE # 547CPB CODE J725
; LICENSE STATE MO VEH INSP #
...1..-
1
{ K
913 492 2564 PARGE. @2

SEP @4 2084 15:02

)
l



' MW i)
Sep. @4 2004 B1:1
Fax NO. | 913 452 2564 L

FROM @ LJB ey ety SiEDTLF B 18/329.83 11:@1aﬁ P. 203
i

jDATE 10-23~-03

2002 JEEP LIBERTY ILIMITED 4 DK WAGON .
2oy s 106 338 -1

|
L 0073 PANEL ASSEMBLY,RAD SU REFTNISH 1 1.2 4
. 1.3 sSurface ‘
Z 0072  CRSMBR,RAD DANEL UPR  55176763AC 32.00 | INC 1
L 0072 CRSMBR, RADC PANEL UPR  REFINISH 0.5 4
0.5 surface
E 0024 07 CRSMBR,RAD PNL LOWER  553601%0AD . 71.00 1.9 1
E 0735 RADIATOR < 52080118AB 212.00 0.2 1
E 03102 01 TRAY,BATTERY LT 55360084AD 25.85 ST 0.31
N 0587 A/C EVAC RECHRG § RCV ADDITIONAL LABOR 1.0 2
£ 0731 CONDENSER, B/C 55037465AB 380.00 : 9.2 2
I 0106 07 PANEL,INNER FENDER RT REBAIR Sl . 4.0+1
I 0142 07 WHLHS,FRT FENDER IN RT REPAIR | 6.0%1
I, 0142 WHLHS, FRT FENDER IN RT REFINISH ‘ 2.3 4
0.3 SBurface
I 0572 CRADLE, ENGINE REPAIR 1 81 4.0%1*
E 0104 FENDER, FRONT RT 55177100AC 132.00 0.3 1
1 0104 FENDER, FRONT RT REFINISH ' 2.1 4
1.3 Surface
0.5 Edge
0.3 Two-stage .
RI Q132 MAST, ANTENNA RT R&I ASSEMBLY 0.1 1
RI 0382  GUARD,FENDER MUD  RT Rel ASSEMBLY * NG 1
E 0124 BRKT, FLARE MOUNTING RT 55155938aR 8.60 81 mNe 1
I 0265 FLARE,WHEEL OPENING LT REPAIR l 1 1.0%1
L 0265 FLARE, WHEEL OQORENING LT REFINISH S1 1.4 4
1.2 Surface
0.2 Two-stage .
E 0266 01 FLARE,WHEEL OPENING RT SGHOOTZZAE 220.00 \ INC 1
L 0266 FLARE, WHEEL OPENING RT REFINISH : 51 1.4 4
1.2 Surface ‘
0.2 Twc-stage
5 0112 SHIFLD, FRONT SPLASH RT 55360144AG 26.35 INC 1
E 0822 ATR CLEANER ASSEMBLY  53913108AA 122.00 INC 2
E 1060 PUMF, WASHER 5065880AA 93.85 181 INC 1
E 0149 RESERVOIR,W/5 WASHER S066867AA 84.25 0.7 1
BRI 0577 PAD, SIDE STEP PANEL RT RaIl ASSEMBLY 0.6 1
I M1B SET-UP AND MEASURE REPAIR 1. 51+
EC M20 ANTI-FREEZE-COOLANT REPLACE ECONOMY 24.50+ s1 1
1 ALIGNMENT SUBLET 59.95% s1 1
E LOBRICANT REPLACE OEM 28.50* 51 1
E HEATER HOSE REPLACE OEM 9].86% | 81 1.0%2+
1 WIRING REPAIR T 181 2.0%1*
55 ITEMS
MC MESSAGE
91 CALL DERLER FOR EXACT PART % / PRICE
07 STRUCTURAL PART AS IDENTIFTED BY I-CAR i
|
z
|
i
- l\
PAGE . 83

913 452 2564
SEP B4 2024 15703



FROM,: LIB

FAx NO: & 913 492 2564

[ Y - - ]

2002 JEEP LIBERTY LIMITED 4 DR WAGON
CLAIM %

REMARKE :
PLEASE MAIL SUPPLEMENT PAYMENT DIRECTLY TO SHOP
DRV-NO
PHOTOS ON SCENE GENESIS

PROD DATE 5/02

LICENSE EXPIRATION DATE MAY(04

Sep. @4 2024 @L:18PM P4

10/23/02 }1iglAm| P @02
}
DATE 10-23-03
I:OG 393 -1
1

OP CODES: !
¥ = USER~ENTERED VRLUE E = REPLACE OEM NG = REPLACE NAGS
EC = REPLACE ECONOMY UC = RECONDITIONED PRT UM = REMAN/REBUILT PRT
EU « LIKE KIND & QUAL.PRT EP = REPLACE PXN PC = PXN RECONDITIONED
PM = PXN REMAN/REBUILT TE =~ PARTL REPL PRICE ET = PARTL REPL LABOR
IT = PARTIAL REPAIR I = REPAIR L = REFINISH
BR = BLEND REFINISH 7T = TWO-TONE Ce = CHIPGUARD
SB = SUBLET N = ADDITIONAL IABOR RI = R&I ASS&NBLY
2 =~ CHECK AA = APPEAR ALLOWANCE RP = RELATED PFRIOR
UP = UNRELATED PRICR
OpP GDE MC DESCRIPTICN MFR.PART NO. PRICE AJ% B% HOURS R
J UNIBODY~FRAME INCI, SET REPAIR S . O¥3¥
E (025 01 COVER,FRONT BUMPER 506660648 400.00 0.7 1
1. 0025 COVER, FRONT BUMPER REFINISH 3.5 4
2.4 Surface
0.6 Two-~stage setup
0.5 Tworstage
E 0048 BRACKET, LICENSE MTG 5288487 38.20 §1 0.2 1
E 0069 ARSCRBER, FRONT BUMPER 55156042AD 65.10 INC 1
2 0028 GRILLE ASSEMBLY 5515660840 180.00 0.2 1
L 0028 GRILLE ASSEMBLY REFINISH 2.5 4
' 2.1 Surface
0.4 Two-~stage
E 0047 SENSOR, TEMPERATURE 56042395 33.75 81 INC 1
E 0C41 HEADLAMP ASSEMBLY LT 5101821AA 234.00 51 INC 1
E 0042 READLAMP ASSEMBLY RT 55155808AR 234.00 S1 InC 1
N 0873 HEADLABMPS AIlM ADDITIONAL LABOR 0.5 1
E 0033 PANEL, HEADLAMP MTG 551.55800AC 179.00 0.4 1
E 0014 PARKLAMP ASSEMBLY RT 55155910AB 32.00 INC 1
E 0056  LAMP ASSEMBLY,FOG RT 5083896AA 115.60 ING 1
I 0083 PANEL, HOOD REPAIR 4.0%1
L 0083 PANEL, HOOD REFINISH 3.1 4
2.6 Surface
0.5 Two-stage \
E 0082 N/PLATE,HOQOD PANEL 55156£54A8B 20.75
E 0088 LATCH, EOOD PANETL Boizca 1 .
a ) ' e bia OO 19/23/23 11:@lam P, B@4
2002 JEEP LIBERTY LIMITED 4 DR WAGON Uﬂ&ﬂ lg QJ 0]

Myt

BT Il e om -

|



EXTRE PAGE. 281

RN

ALY

FINAL CALCULATIONS & ENTRIES

e — T ————— e T T T

PARTS
GROSS PARTS - $ 3,183,421
OTHER PARTS g 24.50
PAINT MATERIAL 4 492.50

ADJUSTMENTS DISCOUNT MARKUP
PARTS TOTAL s 3,610.41
TAX ON PARTS & MATERIAL & 7.525% s 271 68
LABOR RPATE REPLACE BRS REPAIR MRS
1-SHZET METAL 5 42.00 17.0 25.0 8 1,764.00
2-MECH/ELEC 5 86.00 1.2 1.9 5 266. 60
3-FRAME $ 55.00 5.0 $ 275.00
4-REFINISH s 42.00 16.1 $ 676.20
5~PAINT S 25.00 :

LABOR TOTAL $ 2,961.80
TAX ON ILABOR & 7.525% 3 224! 38
TAX ON SUBLET & 7.525% $ 4151
SUBLET REPAIRS 5 59195
TOWING : 5 375{00
STORAGE S

GROSS TOTAL s 7,527}73
LESS: DEDGCTIRLE $ 250{00-

NET TOTAL $ 7,277}73

LESS: PREVIOUS NET TOTAL S 5,441i47_

NET SUPPLEMENT TOTAL $ 1,336J26

PXN ¥/00/007/00/00/00 CUM 00/00/00/00/00 Gepcode: 66204 OVERLAND PARK KANSAS
ADP PENPRO W0405 S LOG398  ~1  10-23-03 10:30:54 REL 4.05 SW09/03 DI10/03
(C) 1993 - 2003 ADP CLAIMS SOLUTIONS GROUB, INC.

-7 ERE WERE ADDED TO TEIS EST. BASED CN ADP’S TWO-~STAGE REEINISH FORMULA.
"quS IS NOT AN AUTHORIZATION TO REPAIR." ‘

"REPATIRS MUST BE AUTHORIZED BY VEHICLE OWNER. REPAIRER AGREES TO|  COMPLETE
LISTED REPAIRS IN ACCORDANCE WITH MANUFACTURER'S SPRCIFICATIONS FOR TOTAL
COST OF REPAIRS AND TO CONTACT APPRAISER FCR VERIFICATION OF ANY LOSS RELATED
DAMAGE THAT MAY BE DISCOVERED BEFORE OR DURING REPAIRS."

"THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS
SUFPLIED BY A SOURCE OTHSZR THAY THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICAELE TO THESE REPLACEMENT PARTS ABRE PROVIDED BY THE papme



EXTRA PARGE.

22

man sewnde WASH PARTS

e auaw U4HS MANUFACTURER OF YOUR MOTOR VEHICLE

WARRAN ~ ‘ :

SEP 04 2084 15:04

oy .

913 492 2564

i

|
|
|

PAGE . 84



Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 12601751

YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER|IN-SERVICE
NUMBER HR
JEEP LIBERTY LTD EDITION 4X4 SPORT
2002] 1 T bR 1J4GL58KX2W- 05-14 12 28664  |06/13/2002
NAME OF OWNER DDRESS/LOCATION cITy STATE  |COUNTRY
KANSAS CITY MO USA

COLOR MODEL |HOME PHONE BUSINESS PHONE

Black Clear Coat K13 _
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
OVERLAND PARK JEEP INC _ |74 23633 OVERLAND PARK __|KS USA
INSPECTOR - NAME FIRST, LAST, MIDDLE _ |INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Lyle Beckman J EAA’ 913-825-3670
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR ™ MODERATE ¥  TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: 7" DRIVER ¥" OWNER ¥ OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE |

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

09/04/2004 08/30/2004 03:30 ¥ AM & pM 09/03/2004

1. DRIVER'S Owner stated that she was just leaving work and noticed her air bag light was on,
DESCRIPTION OF when she stopped at a stop light the air bags deployed. Owner stated that she had
EVENT: an accident about 1 year ago and had frontal damage but the bags did not deploy at

that time. Owner states that the air bag light did not come on at any other time

except when she turned the ignition switch on and then it always went off after a
few seconds.

Insurance
Company
Name:

Personal Injury:

Were there o~ = iom TR
Personal " Yes ™ No If Yes, complete section "B

Injuries?
Any Indicator/ .
Warning Lights # ves £ No If Yes, What light: air bag light
on Prior?
IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

‘erlp‘KVey ‘ ]

PART A- GENERAL

https://gsp.extra.daimlerch.. /selectedairbaglfinal jsp?Cair=12601751&lname=null&vin=nul 9/7/2004



INFORMATION:

REQUIRED PHOTOGRAPHS:  IN
: 1™ POLICE/AGENCY REPORT #:

ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

oAl REPORTS/PHOTOS BY

OTHERS

- ADDRESS OF INSPECTION
AddressOverland Park Jeep

- ANY RECENT VEHICLE 1

SERVICE Address8775 Metcalf
£ YEs ©7 NO 2
& City Overland Park
¥ UNKNOWN State KS
IF YES, ENCLOSE COPIES OF Zip 66210

REPAIR ORDERS Phone 913-381-8100

Page 2 of 2

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

" YES @ NO
- IF YES, DESCRIBE AND PHOTOGRAPH

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: The vehicle exhibits no damage except the drivers side and passenger side

7 WINDSHIELD

¥ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

™ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

{™ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

air bag deployment. no injuries reported

https://gsp.extra.daimlerch.. /selectedairbaglfinal jsp?Cair=12601751&lname=null&vin=nul 9/7/2004



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
W STEERING WHEEL - WERE THERE DRB READINGS
¥ AIRBAG(S) :ZQ\KEN' -
I KNEE BLOCKERS ¥ YES *- NO IF NO, EXPLAIN
[~ ALL POSSIBLE LOCATIONS ;_\sgggRR'? ACTIVE DTC'S EXACTLY AS MIN |COUNT
' OF CONTACT / :
AECM INFORMATION linternal 1
- SOFTWARE VERSION: - RECORD STORED DTC'S
05.05 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : linternal 1 340 1
|Passenger squib 1 short to grd 1 35
} PA&%B':(L)J;"OBER : |stored energy firing 1 39 29
~ LIGHT CYCLE ON? [Passenger Squib 2 short to grd 1 35

e s Py
{2 YES ™ NO T n/A
- ARE WARNING LABELS
PRESENT (PHOTO)
#vyes T NO T N/A
- RECORD LABEL PART
NUMBER
na
™ COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER ® VvEs T NO

IF NO,

EXPLAIN

PASSENGER #* vgs £ NO

IF NO,

EXPLAIN

SIDE

AIRBAG

IF NO,

EXPLAIN
- WHICH SIDE DEPLOYED?

7 LEFT £ RIGHT @ N/A ©
BOTH
- TYPE OF SIDE AIRBAG

" SeAT £ CURTAIN ™ N/A
- TYPE OF STEERING WHEEL
& TILT ¥ STANDARD
- ANY DAMAGE TO STEERING WHEEL
" ves * no
IF YES, EXPLAIN

" vES 7 NO ' N/A

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES * NO
IF YES,

[ NOTE POSITION OF PASSENGER A/B
SWITCH

" oN £ oFF * N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

" ves # no T NjA
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" ves * no
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

-

/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR

SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

AT T

INFORMATION:
- LOCATE SEAT BELT LABELS AND
OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS
LABELS ARE SEWN TO WEBBING, -
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
CLOSE UP D-RING TO Rt-TRW H01-06,176029R Left TRW _
HO01-07, 174023R
-RECORD ALL INFORMATION STAMPED
ON LATCHPLATE
Rt side-- TDO85 Left side-TD086
- PRETENSION DEPLOYED? -

7 YES ' NO 7 UNKNOWN

- EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING

65 degree angle

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

DOES THE BUCKLE LATCH?
©* ves 7 NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves ©7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

# ves " NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES ¥ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

{" BROKEN

7 LooSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

https://gsp.extra.daimlerch.. /selectedairbag2final jsp?Cair=12601751&lname=null&vin=nul 9/7/2004



Confidential Airbag2 Page 2 of 2

OVERLAP
O-overlap

PART - E TRANSMISSION NOT APPLICABLE

Next|

Previous |

https://gsp.extra.daimlerch.. /selectedairbag2final jsp?Cair=12601751&lname=null&vin=nul 9/7/2004



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The vehicle does not show any damage to the exterior, interior or undercarriage. Both left and right
passenger airbags are deployed. A copy of the repairs to the vehicle on 10/23/03 (collision damage)

shows front end damage and repair for a total of $7,527.73. The air bags did not deploy or were not listed
in repairs.

Previous

Fomnnoioved. |

Returned for corrections ;

https://gsp.extra.daimlerch.. /selectedairbag3final jsp?Cair=12601751&lname=null&vin=nul 9/7/2004
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From:

To: customerassist@daimlerchrysler.com

Date: Fri Sep 10 18:16:00 EDT 2004

Subject: Reply to DaimlerChrysler (KMM1890167COKM)

Reply Comments:

Reference Number: 12609837

Your response indicated that I talked to someone

at DaimlerChrysler by phone. I've only spoken to the service department at
Overland Park Jeep. As of today, I haven't heard the status of my Jeep
Liberty. However, I've been informed that a report has been sent in and
that I will be contacted by Chrysler.



From: customerassist@daimlerchrysler.com

To:

Date: Fri Sep 10 09:30:20 EDT 2004

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for your email to DaimlerChrysler Motors Corporation regarding the
airbag concern you stated you had with your Jeep Liberty.

Our records show that you have contacted us by telephone and we have addressed
your concern. We have updated your file to reflect the latest information you
provided in the email message.

If your concerns have not been addressed, or you have other concerns, please
email or contact the DaimlerChrysler Customer Assistance Center by telephone at
1-800-992-1997, 8:00 a.m. to 5:00 p.m., Monday through Friday.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 12609837

REPLY LINK:

http://www.chrysler.com/wccsapp/wees/brand forms/us/reply.jsp?trk ID=KMM1890167C
OKM&

Sincerely,

Kristen
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

Category: Recall Information
Brief Description:

The airbags on my 2002 Jeep Liberty deployed.

Comments:
My Jeep Liberty had not been hit nor did I hit anything. I had just left
work. Drove about one block and a half when I noticed the airbag indicator
light on. By the time I reached the stop sign the airbags deployed. This
happened on Monday, August 30, 2004. Have you had this problem with other
2002 Jeep Liberties?

Sender Information:

Title: Mrs.
First Name:



Middle Initial: D
Last Name:



rrom: [N

To: customerassistre@daimlerchrysler.com
Date: Mon Sep 06 16:02:42 EDT 2004
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
The airbags on my 2002 Jeep Liberty deployed.
Comments:
My Jeep Liberty had not been hit nor did I hit anything. I had just left
work. Drove about one block and a half when I noticed the airbag indicator
light on. By the time I reached the stop sign the airbags deployed. This
happened on Monday, August 30, 2004. Have you had this problem with other
2002 Jeep Liberties?

Sender Information:

Title: Mrs.
First Name:
Middle Initial:
Last Name:
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From: customerassist@daimlerchrysler.com

To:

Date: Tue Oct 05 13:50:48 EDT 2004

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for your recent email to DaimlerChrysler Motors regarding your 2002
Jeep Liberty.

Our records show that you have contacted us by telephone and we have addressed
your concern. We have updated your file to reflect the latest information you
provided in the email message.

If your concerns have not been addressed, or you have other concerns, please
email or contact the DaimlerChrysler Customer Assistance Center by telephone at
1-800-992-1997, 8:00 a.m. to 5:00 p.m., Monday through Friday.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 12687901

REPLY LINK:

http://www.chrysler.com/wccsapp/wees/brand forms/us/reply.jsp?trk ID=KMM1950026C
OKM&

Sincerely,

Cody Tucker
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

Category: US Customer Service
Brief Description:

R~irbags deployed because of malfunction in the computer.
Comments:

Title:

First Name:
Middle Initial:
Last Name:




From:

To: customerassist@daimlerchrysler.com

Date: Fri Oct 01 00:38:57 EDT 2004

Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

R~irbags deployed because of malfunction in the computer.
Comments:

Title:

First Name:
Middle Initial:
Last Name:
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From: customerassist@daimlerchrysler.com

To:

Date: Mon Feb 21 15:15:32 EST 2005

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for your email regarding your 2002 Jeep Liberty.

I have reviewed the information regarding the unforunate deployment of your
airbags back in 2004. After carefully considering the situation we will have to
decline providing any assistance in additional repairs.

Although a more favorable reply could not be provided, sharing your concern with
us 1s appreciated.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 13193069

REPLY LINK:

http://www.chrysler.com/wccsapp/wees/brand forms/us/reply.jsp?trk ID=KMM2378534C
OKM&

Sincerely,

Jeremy
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

Category: US Customer Service
Brief Description:

Airbag deployment / steering column looseness

Comments:
The airbags in my vehicle activated inadvertently last January. (chrysler
sent an engineer to investigate). Chrysler replaced the airbags at no cost

to me.

I noticed looseness in the steering whell after I picked up the

vehicle. The looseness continued to get more pronounced. I asked my
dealer service man about the looseness and he said it was not related to
the airbag deployment.

However since then I have been told by 2 sources
that it is standard practice to replace the steering column whenever an



airbag deployment occurs. I would like Chrysler to repair my steering
column for me.

Sender Information:

Title: Dr.
First Name:
Middle Initial:
Last Name:



From:
To: customerassist@daimlerchrysler.com
Date: Thu Feb 17 12:42:48 EST 2005
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

Airbag deployment / steering column looseness

Comments:
The airbags in my vehicle activated inadvertently last January. (chrysler
sent an engineer to investigate). Chrysler replaced the airbags at no cost

to me.

I noticed looseness in the steering whell after I picked up the

vehicle. The looseness continued to get more pronounced. I asked my
dealer service man about the looseness and he said it was not related to
the airbag deployment.

However since then I have been told by 2 sources

that it is standard practice to replace the steering column whenever an
airbag deployment occurs. I would like Chrysler to repair my steering
column for me.

Sender Information:
Title: Dr.

First Name:

Middle Initial:

Last Name:



rrom: [

To: customerassist@daimlerchrysler.com

Date: Tue Feb 22 10:23:20 EST 2005

Subject: Reply to DaimlerChrysler (KMM2378534COKM)

Reply Comments:

In regards to 13193065.

Your response provided no particulars or details.

Is it not common practice to replace a steering column in this type of
vehicle following an airbag deployment?

Has there been any service
advisories issued addressing this point (or other advisories dealing with

the steering column)?

I would appreciate actual answers to these
questions - not auto or canned boilerplate responses.

Thank you



From: customerassist@daimlerchrysler.com

To:

Date: Tue Feb 22 11:13:40 EST 2005

Subject: Re: Reply to DaimlerChrysler (KMM2378534COKM)

pear I

Thank you for your email regarding your 2002 Jeep Liberty Sport.

The information you are requesting is not available from the DaimlerChrysler
Customer Assistance Center. Questions regarding what parts need to be replaced
are best directed to your local dealership. I am unable to provide any sort of
diagnosis via email.

There have been no service advisories regarding the steering column on your
vehicle.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 13193069

REPLY LINK:

http://www.chrysler.com/wccsapp/wees/brand forms/us/reply.jsp?trk ID=KMM2385130C
OKM&

Sincerely,

Jeremy
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

In regards to 13193065.

Your response provided no particulars or details.

Is it not common practice to replace a steering column in this type of
vehicle following an airbag deployment?

Has there been any service
advisories issued addressing this point (or other advisories dealing with

the steering column)?

I would appreciate actual answers to these
questions - not auto or canned boilerplate responses.

Thank you
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