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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 21948802
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
2002 = 2o 1J4GX48592C- 05-14 20 [166783  |os/26/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
SEMINOLE FL USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Patriot Blue Pearl Coat WIT _
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
FERMAN JEEP CHRYSLER 66 23994 TAMPA FL USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Don Heirholzer EAA 727 534-9722
DAMAGE ESTIMATE REPAIR ESTIMATE
& MINOR { MODERATE ! TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: I~ pRIVER ! OWNER £ OTHER '* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
03/08/2012 02/29/2012 10:00 = AM © pM 03/08/2012
1. DRIVER'S M stated, he left work and was in route home. After driving for approx 15

DESCRIPTION OF minutes, while on Starkey Rd.,traveling approx 40 mph, the air bag lamp on the dash

EVENT: came on & he heard a bell sound. Within approx 1 second, both front air bags
deployed. Mr stopped the vehicle for a minute then, continued to drive home.
When Mr. rrived at his home, he cut the deployed bags from the vehicle to
enable him to drive to work the next day. There were no passengers & no police

involvement. The weather was clear & dry &, the roadway was level.There were no
injuries.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights ¥ vag £ No If Yes, What light: air bag lamp
on Prior?

unkn

£ ves ™ No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key l

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: none

EI(E)F;{SNPEEFEBI;/\E;SIC():TEE\D%F\{/\\/(N I” ALL REPORTS/PHOTOS BY * ves T NO

OTHERS

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH

SIGHT LINES(8 TOTAL) Address Suncoast CDJ Owner cut the deployed bags from the
- ANY RECENT VEHICLE 1 vehicle prior to inspection. Dealer
SERVICE Address 8755 Park Blvd. disconnected the ORC module prior to
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£ vES @ NO 2 inspection
~ City Seminole

*-* UNKNOWN State FL

IF YES, ENCLOSE COPIES OF Zip 33777

REPAIR ORDERS Phone 727-393-4621

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: There were no injuries. There was no interior, exterior or, undercarriage
W \WINDSHIELD damage or markings.

™ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

" CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=21948802&Iname=n... 3/14/2012



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

= ?

¥ AIRBAG(S) TAKEN?

I KNEE BLOCKERS ™ YES £ NO___IF NO, EXPLAIN

= ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS

W OF CONTACT APPEAR : MIN [COUNT

AECM INFORMATION output driver 1

- SOFTWARE VERSION: [internal 1
03.51 see section J

- SERIAL NUMBER : - RECORD STORED DTC'S
TUVME1272C0379 (MINUTES/COUNTS) : MIN [COUNT

- PART NUMBER : output driver 1 128 0
56010485AF [internal 128 0
DOES AIRBAG WARNING - -

" LIGHT CYCLE ON? driver squib 1 short to ground 130 0
i vEs " Nno 1 N/A |passen9er squib 1 short to ground 130 0
- ARE WARNING LABELS see section J

PRESENT (PHOTO)

- WAS AIRBAG DEPLOYED?

#ves T no O /A DRIVER & vEs 7 NO
- RECORD LABEL PART IF NO,
EXPLAIN

NUMBER
No pt #
¥ COMPLETE PART D

PASSENGER 4* vEs £ NO

IF NO,

EXPLAIN

SIDE

AIRBAG

IF NO,

© ves ©" NO ™ N/A

EXPLAIN
- WHICH SIDE DEPLOYED?

© LerT I RIGHT ™ N/A & BOTH
- TYPE OF SIDE AIRBAG

7 SEAT T CURTAIN ™ N/A
- TYPE OF STEERING WHEEL

@ TILT ¥ STANDARD
- ANY DAMAGE TO STEERING WHEEL

" YES * NO

IF YES,

EXPLAIN

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
" YES ™ NO
IF YES,

I NOTE POSITION OF PASSENGER A/B
SWITCH

7 oN © oFF ® N/A

- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

" yEs 7 NO ™ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" vyES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

o OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

: I/B & O/B LABELS ARE SEWN TO WEBBING, -
~ CLOSE UP OF ANY OTHER LABELS ARE ON THE

" IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

¥  LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):
s CLOSEuPD-RINGTO E184612 AL393 02 -
] SHOW LOADING -RECORD ALL INFORMATION STAMPED
¥ OVERALL OF SEAT ﬁﬁr"‘eATCHPLATE

I CLOSE UP OF DAMAGE _ pRETENSION DEPLOYED?

¥  RECORD DTC'S:

7 YES ™ NO 7 UNKNOWN

- EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND
INCLINOMETER READING

20 degrees rearward
EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
LF= 3 inches RF=11/2

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?

* ves ¥ NO

IF NO, EXPLAIN

DO THEY RELEASE?

i* yES 1 NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves I NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 veEs * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
i* NORMAL

i BROKEN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=21948802&Iname=n... 3/14/2012



Confidential Airbag?2 Page 2 of 2

" LoosE

7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
LF= 1 1/2 inches rearward RF= 2 inches

rearward

PART - E TRANSMISSION NOT APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=21948802&Iname=n... 3/14/2012



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

v PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

There was no police involvement for report. There were no open fuses. A quick snap test was performed to
all seat belts. All belts locked & released as designed. When the engine is started, all dash warning lamps
cycle on for approx 4 seconds then cycle off. The air bag warning lamp cycles back on after approx 1 second
& remains on. SA was advised by the SVM Bob Bay that, they had disconnected the ORC module approx a
week ago, after the owner came to the dealer regarding the air bag deployment. SA was assisted by shop
tech (Ryan)& re-connected the ORC module prior to inspection. There was an aftermarket fused wire
connected to the fuse panel base in the engine compartment, which may be for the a/m tow hitch installed
(see photos).There were a total of 8 active ORC codes & 8 stored ORC codes. The Active codes are; OUTPUT
DRIVER 1, INTERNAL 1, DRIVER SQUIB 1 SHORT TO GROUND, PASSENGER SQUIB 1 SHORT TO GROUND,
LOSS OF IGNITION RUN-START, LOSS OF IGNITION RUN ONLY, DRIVER SQUIB 2 SHORT TO GROUND,
PASSENGER SQUIB 2 SHORT TO GROUND.. The stored codes are; OUTPUT DRIVER 1 128 mins 0 counts,
INTERNAL 128 mins 0 counts, DRIVER SQUIB 1 SHORT TO GROUND 130 mins 0 counts,PASSENGER SQUIB 1
SHORT TO GROUND 130 mins 0 counts,LOSS OF IGNITION RUN-START 129 mins 0 counts, LOSS OF
IGNITION RUN ONLY 131 mins 0 counts,DRIVER SQUIB 2 SHORT TO GROUND 131 mins 0 counts,
PASSENGER SQUIB 2 SHORT TO GROUND 131 mins 0 counts. All codes & DRB screen shots included within
photo log. Note; while SA was obtaining the DRB codes (with the engine running),the upper radiator hose
blew off of the radiator and engine connections. All engine coolant was lost. There was no damage to the
hose or clamps. SA turned the vehicle off, re-connected the hose & notified the SVM.

Previous l Returned for corrections 1

Form Approved
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%CHRYSLER

Chrysler Group LLC

March 9, 2012

Seminole, FL

Re: 21948802

V.IN.: 1J4GX4SS92C-

This will further acknowledge contact to Chrysler Group LLC, regarding your 2002 Jeep Grand
Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform you that
we are not led to believe that the incident was due to a manufacturing responsibility. Therefore,
we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalia
Special Investigations
(248) 944-7149

JSS/ss
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