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March 19, 2009

Camdenton, MO

Reference No.: 1841
VIN: 1J8GW48S53
pear virs. [ NEG—_-

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2003 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with
this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18410447
[YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2003 UTILITY 4-DR 1J8GW48553C- 09-06 07 [92615 01/19/2003
NAME OF OWNER ADDRESS/LOCATION CITY STATE COUNTRY
CAMDENTON MO USA

COLOR MODEL JHOME PHONE BUSINESS PHONE
Brilliant Black Crystal Pearl Coat W31 |_

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

SHAVER AUTO CENTER 71 26337 SAN BERNARDINO CA USA

INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

Brian Lamborn S EAA 816-721-0386

DAMAGE ESTIMATE REPAIR ESTIMATE

" MINOR * MODERATE ¥ TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER ¢~ OWNER ¥  OTHER  DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

03/15/2009 03/10/2009 01:30 ¥ AM ™ pMm 03/16/2009

1. DRIVER'S Mrs-alleges a defect in her vehicle caused both side curtain air bags to deploy
DESCRIPTION OF without the vehicle experiencing an impact. She stated that on 3/10/2009 she was
EVENT: returning to her house in Camdenton, Missouri from a trip to Omaha, Nebraska. She

stated that at approximately 1:30 PM, she was driving eastbound on highway 54 in
Missouri coming into the town of Wheatland. She said that the speed limit changes
from 60 MPH to 35 MPH. She said that she took her foot off of the accelerator to slow
down and she heard what she thought was a gun shot. She said that it took a second
register that the passenger side curtain airbag had deployed. She said that then there
was another boom and the driver side curtain air bag went off. She said that she got
the vehicle stopped on the shoulder and quickly got out, because she was scared that
the airbag in the steering wheel was going to deploy next. When she got out, she
called 911. The 911 dispatcher sent an officer to the scene. She then called her
husband to come and help her. She said that the officer arrived and looked her vehicle
over. Mrs. Heavey does not know if the officer filled out a report. She said that her
husband arrived shortly after. She said that he ended up driving the vehicle home,
while she drove his car home. She stated that prior to the incident, there were no
warning lights illuminated on the instrument panel and she had not noticed anything
out of the ordinary. She also stated that she is the second owner of the vehicle and
that when she bought the car, she ordered a CarFax report. She said that the report
showed there was no record of the vehicle being in an accident. She also stated that
they have not had any recent service work. Mrs. Heavey said that she did not suffer
any known injuries other than her ears were ringing for a short while after the
incident, but the ringing has gone away.

Insurance .
Geico

Company Name:

Personal Injury:

\;\ﬁ;irfgfre " Yes ™ No If Yes, complete section "B"
Injuries?

Any Indicator/ ‘

Warning Lights £~ ves I No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18410447&Iname=n... 4/20/2009
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(DRAW NO CONCLUSIONS)

4erlp4 K‘eyq §

B R

PART A- GENERAL

REQUIRED PHOTOGRAPHS:

™ ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

" YES * NO

7 UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
{” POLICE/AGENCY REPORT #: DISASSEMBLY
AL REPORTS/PHOTOS BY  vES * NO

OTHERS

- ADDRESS OF INSPECTION
AddressClark Chrysler-Dodge
1
Address1358 Hwy 5 North

- IF YES, DESCRIBE AND PHOTOGRAPH

2

City Camdenton
State MO

Zip 65020

Phone 573-346-2293

PART B -

EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

% ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

{% CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

% EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

% DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

| SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

I inspected Mrs.-ehicle on 3/16/2009 at Clark Chrysler/Dodge in
Camdenton, Missouri. The vehicle does not show any signs of impact damage.
Both side curtain airbags are deployed. I connected the DRBIII to the
vehicle. While it would communicate with the vehicle, when I tried to
communicate with any part of the passive restraint system the scan tool
would return an error that it could not communicate with the module. I went
back and tried to establish communication with the PCM and was able to do
so. I tried the passive restraint system again, and got the same error
messages. It did not matter if I tried to look at the front airbags, the side
airbags, or the occupant classification system. In each case, I got an error
stating that it could not communicate with the associated module. I
photographed the screens from the scan tool. I tried both automatic and
manual focus, but they are still slightly fuzzy. I placed the vehicle on a hoist
and photographed the undercarriage. I did not find any impact damage under
the vehicle. Mrs stated that she did not suffer any known injuries.
Note: The system would not let me save with the box for “"IF CRASH
DAMAGED"” unchecked. The vehicle does not have evidence of impact, thus
only four side views were included.

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18410447&Iname=n... 4/20/2009



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
T ?
¥ AIRBAG(S) TAKEN? -
— i §
I% KNEE BLOCKERS YES ¥ NO  IF NO, EXPLAIN
AL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS MIN lCOUNT
OF CONTACT APPEAR :
AECM INFORMATION See Part J
- SOFTWARE VERSION: - RECORD STORED DTC'S
See Part J (MINUTES/COUNTS) : MIN [COUNT
- SERIAL NUMBER :
See Part J
) Pézz ';gnBJER : - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
_DOES AIRBAG WARNING DRIVER €7 vES &' NO IS VEHICLE EQUIPPED WITH PASSENGER
LIGHT CYCLE ON?. IEi(ELOA'IN Not deployed AIRBAG DEFAULT SWITCH?
PASSENGER 1 YES * NO
- ARE WARNING LABELS ' IF YES,
PRESENT (PHOTO) IF NO, Not deployed I” NOTE POSITION OF PASSENGER A/B
& yes O 'S EXPLAIN SWITCH
“ YES * NO  * N/A SIDE = P
- RECORD LABEL PART AIRBAG FYESTUNO TUN/A 1 on T OFF % /A
NUMBER
No Part # I&E&IN - EVIDENCE OF TAMPERING OR

¥ COMPLETE PART D

DISASSEMBLY?

7 vES ¥ NO T N/A
IF YES, EXPLAIN

- WHICH SIDE DEPLOYED?
7 LEFT ¥ RIGHT £ N/A ™ BOTH
- TYPE OF SIDE AIRBAG
" SEAT ™ CURTAIN £ N/A
- TYPE OF STEERING WHEEL
& 11T ¢ STANDARD
- ANY DAMAGE TO STEERING WHEEL
" yES * NO
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

77 YES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED I
PHOTOGRAPHS: -
f7 OVERALL SEAT BELTS

: I/B & O/B

17 CLOSE UP OF ANY

" IRREGULARITIES

W  LATCHPLATE WEAR

t# CLOSE UP D-RING TO
" SHOW LOADING -
™  OVERALL OF SEAT

¥ CLOSE UP OF DAMAGE -
¥ RECORD DTC'S:

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
Labels not visible _
RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

See Part J

PRETENSION DEPLOYED?

" YES ™ NO 7 UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

20 degrees

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

No gap. Integral to seat.

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

“ ves " NO

IF NO, EXPLAIN

DO THEY RELEASE?

# YES ©" NO

IF NO, EXPLAIN

DO THEY RETRACT?

* yEs T NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS

" YES ™ NO
IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

7 LoosE

7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=18410447&Iname=n... 4/20/2009



Confidential Airbag?2 Page 2 of 2

1/2 inch

PART - E TRANSMISSION NOT APPLICABLE

Previous J ,N‘??(t%

ES bt St i i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=18410447&Iname=n... 4/20/2009



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

Seat belt information. No tags were visible. I checked all seat belts for the presence of inertia locks,
excluding the center-rear seat belt, by pulling rapidly on the seat belt. All of the outboard belts locked
immediately. The center-rear seat belt does not have a retractor. It has a manual length adjustment. I did
not find any damage to any of the seat belts. I did find that the plastic cover on the height adjustment on
the driver’s seat belt, on the upper B-pillar, is hanging loose. I also found that the plastic cover on the
buckle receiver for the center-rear seat belt was loose and had slid down. I have provided photos of both
instances. The driver seat belt had some dark spotting on the edge of the seat belt, approximately 14-1/2
inches up from the lower anchor bolt. Seat belt latch plate information: Driver — E184612 AL393284 Front
Passenger — E184613 AL393412 Driver Side Rear Seat — E30441 PXR572281 Center-Rear Seat — 19864441
Passenger Side Rear Seat — E30441 PXF572223

,P"e"",o‘fij Form Approved mj Returned for corrections j

Al S S s S S S S S S S S S

https://gsp.extra.chrysler.com/siapp/selectedairbag3final jsp?Cair=18410447&Iname=n... 4/20/2009
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Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18417173
YEAR[BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2002 1711 1Ty 4-DR 114cw4ss22ClIEIN 05-17 16 [146518  |06/25/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
UTTONS BAY MI USA
Z1p COLOR MODEL |HOME PHONE |BUSINESS PHONE
Graphite Metallic Clear Coat W31
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
TAYLOR CHRY-JEEP 42 26087 TAYLOR MI USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Kenneth Crosby R SPX-EAA 313-515-4699
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR * MODERATE ¥ TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " DRIVER * OWNER ¢  OTHER { DRIVER/OWNER

DATE OF INCIDENT: TIME OF INCIDENT
03/10/2009

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE:
03/17/2009

INSPECTION DATE:

08:30 ™ AM { pM 03/21/2009

1. DRIVER'S Mr stated that his wife was driving the vehicle and taking their children to
DESCRIPTION OF school. When she arrived at the school, she stopped the vehicle, put the transmission

EVENT: in "Park"” and left the engine running (she had her seat belt on at the time). Then the
"Air Bag"” light came on and both front air bags deployed. Mr. stated that no
one except his wife was in the front seat at the time. Mr Iso stated that the
driver air bag hit his wife in the face when it deployed, but she required no medical
attention.

Insurance

Company Name:

Personal Injury:

\;\S,;irfgfre 7 Yes * No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights % veg . No If Yes, What light: Air Bag

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

_HelpKey |

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR

i ALL FOUR SIDE VIEWS I POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: .
PERSPECTIVE FROM EVERY i ALL REPORTS/PHOTOS BY £ vES * NO

CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

OTHERS
- ADDRESS OF INSPECTION

Bill Marsh Chrysler
Address

- IF YES, DESCRIBE AND PHOTOGRAPH

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18417173&Iname=n... 4/20/2009



Page 2 of 2

- ANY RECENT VEHICLE 1
SERVICE Address1655 S. Garfield Ave
. " 2
o YES NO City Traverse City
.- UNKNOWN State MI
IF YES, ENCLOSE COPIES OF Zip 49686
REPAIR ORDERS Phone 800-596-6277

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: Underbody damage was found. The bumper cover was damaged

W WINDSHIELD approximately 15 inches right of center (Photos 16 thru 19). The vertical

i ALL AREAS OF DAMAGE member of the right radiator support was damaged approximately 2 inches
MARKINGS ON INTERIOR above the longitudinal portion of the support (Photos 20 & 21). There was no
AND EXTERIOR damage to the left vertical radiator support (Photo 23). The only interior

™ CLOSE UPS OF STAINS, damage was to the driver and passenger air bag covers that occurred when

’ SKIN, HAIR, CLOTH the driver and passenger air bags deployed. The steering wheel had duct

¥ EXTERIOR AND INTERIOR tape on the center cover (Photo 28). The air bags had been cut off on both

" DAMAGE INCLUDING the driver and passenger sides (Photos 29 & 35). The driver did not require
UNDERCARRIAGE medical attention from her face contacting the air bag.

INFORMATION:

v DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18417173&Iname=n... 4/20/2009



Confidential Airbag?2

PART C - AIRBAG(S)

Page 1 of 2

REQUIRED PHOTOGRAPHS

W STEERING WHEEL

¥ AIRBAG(S)

¥ KNEE BLOCKERS

- ALL POSSIBLE LOCATIONS
OF CONTACT

AECM INFORMATION

- SOFTWARE VERSION:
03.51

- SERIAL NUMBER :

- PART NUMBER :
56010485AF
_ DOES AIRBAG WARNING
LIGHT CYCLE ON?
# ves " NnOo T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
*vesT no Ton/A
- RECORD LABEL PART
NUMBER
N/A
¥ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

- WERE THERE DRB READINGS

TAKEN?
* ves {° NO  IF NO, EXPLAIN
- RECORD ACTIVE DTC'S EXACTLY AS
APPEAR - MIN |COUNT
Internal 1
Stored Energy Firing 1
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN [COUNT
Internal 1 1906 0
|Driver Squib 1 Short to Ground 1 122
|Passenger Squib 1 Short to Ground 1 122
[Stored Energy Firing 1 1795 0
IDriver Squib 2 Short to Ground 1 122
- WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
DRIVER ™ vES £ NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?
EXPLAIN ) .  ves & o
PASSENGER #* vES 1’ NO IF YES,
IF NO, I NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH
SIDE . = v . ;
AIRBAG POYESEONORN/AL T on £ OFF @ /A
IF NO, i
EXPLAIN EVIDENCE OF TAMPERING OR

- WHICH SIDE DEPLOYED?

 LEFT 7 RIGHT * N/A © BOTH

- TYPE OF SIDE AIRBAG

" SEAT £ CURTAIN ™ N/A

- TYPE OF STEERING WHEEL
# 11T ¥ STANDARD

- ANY DAMAGE TO STEERING WHEEL

7 YES ¥ NO
IF YES, EXPLAIN

DISASSEMBLY?

T YES ™ NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

“ vES £ NO
IF YES, EXPLAIN
The right vertical radiator support was
damaged.
PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED I
PHOTOGRAPHS:

7 OVERALL SEAT BELTS

‘ I/B & O/B

r~ CLOSE UP OF ANY

' IRREGULARITIES

W  LATCHPLATE WEAR

s CLOSE UP D-RING TO

\ SHOW LOADING

W  OVERALL OF SEAT

I CLOSE UP OF DAMAGE _
¥ RECORD DTC'S:

- EXISTING LOCATION OF RECLINER -

NFORMATION:

- LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

None Found.

ON LATCHPLATE

LF: AL393 C22 RF: AL393 C22

PRETENSION DEPLOYED?
© YES ™ NO £ UNKNOWN

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND
INCLINOMETER READING

LF: 15 Deg. Rear RF: 27 Deg. Rear

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

LF: Up1/4in.RF: Up 1/2in.

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?
® ves £ NO

IF NO, EXPLAIN

DO THEY RELEASE?

® ves {7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves 7 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" yEs ¥ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
& NORMAL

£” BROKEN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=18417173&Iname=n... 4/20/2009



Confidential Airbag?2 Page 2 of 2

" LooSE
7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
LF: 1/4 rear RF: 1/4 rear

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next|

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=18417173&Iname=n... 4/20/2009



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

The sixth stored ORC DRB code was: Passenger Squib 2 Short to Ground-Min 1-Count 122 (there was not
enough room in "Part C" to enter this information). The front seat belt emergency locking systems were
tested using the "jerk" test. Both belt systems passed the test. No repair estimate was available. The last

service performed on this vehicle at Bill Marsh Chrysler-Dodge-Jeep was in February 2007 for a previous
owner.

Previous j Form Approved % Returned for corrections

o S e e e e e e e e e e e

https://gsp.extra.chrysler.com/siapp/selectedairbag3final jsp?Cair=18417173&Iname=n... 4/20/2009
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April 21, 2009

atayetie,

Reference No.: 18486224
VIN: 1J4GW48S02C

-~

This will acknowledge your recent contact regarding your 2002 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility.

In the absence of any substantiating evidence indicating that this was attributed to a condition existing in the vehicle
when it left our manufacturing plant, we find it necessary to deny responsibility in this matter.

Thank you for calling this to our attention.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat



April 21, 2009

arencro,

Reference No.: 184
VIN: 1J4GW48S02
oo N

This will acknowledge your recent contact regarding your 2002 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility.

In the absence of any substantiating evidence indicating that this was attributed to a condition existing in the vehicle
when it left our manufacturing plant, we find it necessary to deny responsibility in this matter.

Thank you for calling this to our attention.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 18486224
VEAR[BRAND EHICLE IDENTIFICATION MO/DY- JODOMETERJIN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2002 1711 1Ty 4-DR 1146w4ss02C IR 05-10 07 [101873  |08/09/2002

NAME OF OWNER ADDRESS/LOCATION CITY STATE COUNTRY
LAFAYETTE LA USA

HOME PHONE BUSINESS PHONE

oodland Brown Satin Glow \WJJ

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
STADIUM CHRYSLER JEEP LLC |32 68659 RUTHERFORD NJ USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
GARY DIXON L EAA 281-376-2696
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ .00
INTERVIEW
INTERVIEW WITH: " DRIVER " OWNER f OTHER * DRIVER/OWNER
we: st voo: (R
INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
04/14/2009 04/03/2009 02:00 I AM © pM 04/16/2008
1. DRIVER'S MRS.MSTATED THAT SHE WAS DRIVING THE VEHICLE WHEN THE AIRBAG
DESCRIPTION OF LIGH AND ALMOST IMMEDIATELY BOTH FRONT AIRBAGS DEPLOYED. MRS.
EVENT: SANCHEZ STATED THAT THERE WAS NOTHING ON THE ROAD AND THAT SHE HAD NOT

COLLIDED WITH ANYTHING. MRS. SANCHEZ JUST DOES NOT UNDERSTAND WHY THE
AIRBAGS DEPLOYED FOR NO REASON.

Insurance PROGRESSIVE
Company Name:

Personal Injury:
Were there £
Personal ‘
Injuries?

Any Indicator/
warning Lights 1" yes ™ No If Yes, What light:
on Prior?

Yes o No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS
(DRAW NO CONCLUSIONS)

Help Key g

i R

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
W ALL FOUR SIDE VIEWS " POLICE/AGENCY REPORT #: DISASSEMBLY

IF CRASH DAMAGED: "
PERSPECTIVE FROM EVERY " AL REPORTS/PHOTOS BY

{Pu \ﬁa
CORNER OF VEHICLE DOWN  OTHERS YES NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressSTERLING DODGE
- ANY RECENT VEHICLE 1
SERVICE Address55304 I-49 N SERVICE

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=18486224&Iname=n... 4/20/2009
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2

& i

- YES %+ NO

. City OPELOUSAS
- UNKNOWN State LA

IF YES, ENCLOSE COPIES OF Zip 70571

REPAIR ORDERS Phone 337-942-1241

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: THE ONLY DAMAGE FOUND TO THE VEHICLE IS A SMALL INWARD ROUND

I~ WINDSHIELD DENT JUST TO THE LEFT OF THE LICENSE PLATE IN THE BUMPER FASCIA.

i¥ ALL AREAS OF DAMAGE INSPECTION FOUND NO DAMGE TO THE UNDERCARRIAGE OF THE VEHICLE
MARKINGS ON INTERIOR  AND NO INTERIOR DAMAGE FOUND. MRS. SANCHEZ STATED THAT SHE HAS

AND EXTERIOR NO INJURIES.

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

J¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

I¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next|
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Confidential Airbag?2

PART C - AIRBAG(S)

Page 1 of 2

REQUIRED PHOTOGRAPHS

¥ STEERING WHEEL

¥ AIRBAG(S)

¥ KNEE BLOCKERS

[i# ALL POSSIBLE LOCATIONS
OF CONTACT

AECM INFORMATION

- SOFTWARE VERSION:
03.51

- SERIAL NUMBER :

- PART NUMBER :
56010485AP
_DOES AIRBAG WARNING
LIGHT CYCLE ON?

" vEs ® no T N/A
- ARE WARNING LABELS

PRESENT (PHOTO)
#ves T no T N/A
- RECORD LABEL PART
NUMBER
NO NUMBERS
¥ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

- WERE THERE DRB READINGS

TAKEN?

® ves ¥ NO IF NO, EXPLAIN
[ RECORD ACTIVE DTC'S EXACTLY AS MIN |COUNT
OUTPUT DRIVER 1
INTERNAL 1
~RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN [COUNT
OUTPUT DRIVER 1 28 3
INTERNAL 1 34 0
[DRIVER SQUIB 1 SHORT TO GROUND 29 3
[PASSENGER SQUIB 1 SHORT TO GROUND 28 3
|SEE SECTION J FOR MORE STORED DTC'S

- WAS AIRBAG DEPLOYED?
DRIVER

IF NO,
EXPLAIN

PASSENGER # vES 7 NO

IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
- WHICH SIDE DEPLOYED?

 LEFT 7 RIGHT * N/A © BOTH

- TYPE OF SIDE AIRBAG

" SEAT £ CURTAIN ™ N/A

- TYPE OF STEERING WHEEL
# 11T ¥ STANDARD

- ANY DAMAGE TO STEERING WHEEL

7 YES ¥ NO
IF YES, EXPLAIN

* vyes 1" NO

© YES £ NO ' N/A

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES * NO

IF YES,

™ NOTE POSITION OF PASSENGER A/B
SWITCH

T oN T OFF * N/A

- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

T YES £ NO * N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

I/B & 0O/B
- CLOSE UP OF ANY
IRREGULARITIES

W  LATCHPLATE WEAR
-

CLOSE UP D-RING TO
SHOW LOADING

W  OVERALL OF SEAT

INFORMATION:
- LOCATE SEAT BELT LABELS AND

v OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
‘ LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

NO LABELS

ON LATCHPLATE

DRIVER AL393 021 PASSENGER

¥ CLOSE UP OF DAMAGE AL393 494

# RECORD DTC'S:

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B

- PRETENSION DEPLOYED?

7 YES @ NO £7 UNKNOWN

PILLOR AS REFERENCE AND
INCLINOMETER READING

DRIVER 20 DEGREES PASSENGER

23 DEGREES
EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

-RECORD ALL INFORMATION STAMPED

DOES THE BUCKLE LATCH?
® ves £ NO

IF NO, EXPLAIN

DO THEY RELEASE?

® ves {7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves 7 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" yEs ¥ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
& NORMAL

£” BROKEN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp? Cair=18486224&Iname=n... 4/20/2009



Confidential Airbag?2 Page 2 of 2

DRIVER 1 1/2" PASSENGER 3 1/2" i LOOSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
DRIVER 1 1/2" REARWARD PASSENGER 2

1/2" REARWARD

PART - E TRANSMISSION NOT APPLICABLE

Previous Next‘j
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Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY
CONCLUSIONS)

TESTED SEAT BELTS FOR BOTH FRONT SEATS AND RIGHT REAR SEAT WERE OWNERS CHILD WAS
RESTRAINED IN A CHILD SEAT. TEST CONDUCTED WERE RAPID TUG ON WEBBING AND A PHYSICAL
IMPACT TO THE RATCHET AREA LOCATIONS, BOTH TESTS RESULTED IN RATCHET LOCK UP AND WEBBING
BEING HELD SECURELY IN PLACE. INSPECTED THE INTERIOR FOR WATER INTRUSION AND SPILLAGE BY
REMOVING LEFT DRIVERS SIL PLATE AND CHECKING THE FLOOR PAN AREA UNDER THE CARPET.
INSPECTION FOUND NO EVIDENCE OF MOISTURE PRESENT OR PAST. ADDITIONAL RECORDED STORED
DTC™S: STORED ENERGE FIRING - 1 19 MIN COUNT 3 DRIVER SQUIB 2 CIRCUIT OPEN - 19 MIN COUNT 3
PASSENGER SQUIB 2 CIRCUIT OPEN - 19 MIN COUNT 3 DRIVER SQUIB 2 SHORT TO GROUND - 23 MIN
COUNT 3 PASSENGER SQUIB 2 SHORT TO GROUND - 34 MIN COUNT 0

Form Approved | Retumed for corrections |

Previous |
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11/11/2889 11:11
: 3637796731
S it i U TATE

2

‘GWMR%AWQS
ASSOCHATES

76564 8. Madison Cir.
Centennial, CO 80122
P: 303-773-0096

F; 303-779-6731
MCT7664(@anl.com

FAGE @1/@82

FAX COVER

TO: CHRYSLER

FAX #: 248-512-1322

FROM: CHARLIE TATE, SA
SUBJECT: CAIR 19038294
DATE: 11/11/2009

ATTACHED IS A POLICE “CASE REPORT” FOR THIS CAIR.
THERE ARE _2 _ PAGES WITH COVER.

THANKS.



11/11/2883 1i:11

38377
e e ——— ,_,___9_5?.3?‘_.__ TATE
: PAGE  82/82
,":!iz‘ﬂ' NO CASE REPORT NO )
. . [P : © ICONNECTING GARE NO, ) \
COLORADT STATE PATRGL 68092214
‘ CASE REPORT UCR ENTRY REQUIRED: __ Yes {1 No (X [REAIGN HELD oo i s
[l NCIDENT REFORT T TQW REFORT HOLD ORDER: YES[1 NO @
1 cusTony REPORT -, [ AuT0 THEFTRECOVERY N
| O uvesTocK THEFTRECOVERY [] OFFENSE REPORT
‘ ] ER ASSAU '. FE RERORT ol -
GATE -
) [ohenots 75 R |68 Colorado 40 MP 243 |
CODES  DReDAIVER - ROSREQISTERED OWNER  VeVICTIM  WeWITNESS  LP=LAST PERSCNIN FOSSESSION  RPSREPORTING PARTY  S=SUSPECT
M)
- A
5 STATE ZIPCOOE [ PUAGE OF B!
] Grand Lake o ol |,
IBRIVEE LICENSE NUMBER AND TYPE ATE | RAGE | BEX HAIR | EYES
4 - LWLE 8RO | GRN
ﬁ P EMPLOYER ADDRESS OCCUPATION
2 ; - ‘ , Unknown
':-.rtr-y_,);lrk-.‘_ CODE | LASTWAME v FIRET [ 00OB SOCIAL SECURITY ND.
E ADDRESS Tty BTATE 2P COUE
o |DRIVERBLICENSE NUMBER AND TYFE STATE | RAGE [ SEX | WeT, | Har. l AR | EVES [HONE TELEPHONE )
)
| P |ELGTER e "ENPLOVER ADDRESS GCCUPATION ESINEGE TELEPHONE
s BTATE VEHICLE YEAR GR
g w g % [ ana Eerokesisuv
: ViN
- |GRY/ ¥ ) Dsowssia -
" "REASON TOWED: e : '
[ scomevr Bl otiEr: INVENTORY OF VEHICLE munkexammen [ ves 1B wo
z : ARREST [IST OF PROPERTY
HAZARD : s
E LLasrooren Driver drove vehicle,
g COMOITION Off VEWCLE:
#MINOR  2-MODERATE  3-EXTREME
|8 SR
e % s 1t
o T
2 L :
i orm ] i
é T [VALUE OF RECOVERED STEAL VALUE OF PROPERTY
| { 3 .
ol VMR NGTIFIED AT
D wan [l eerson [ omher: 1074872009
g TOW COMPANY NAME ADDRESS :
x| e | -
- SENATURE GF TOW OPERATOR VERICLE RELEABED TO! DATEITIME RELEASED BY
VARRANT SUMMONSMARRANT
STATUTE NUMBER CHARGE ST RS NUMBER
0
w
g [ — — — — —_— - —— -t S e s s s, o -
e g 3 - A R A R ]
[ — — — —_— SOV (N 5P O S .

the airbag cover had hit the giass.

NARRATIVE

TAEE 5

F ROADSIDE AUTHORIZATION
SIGNATURE OF REPORTING PAR ;
‘ RE authorize and sceept respormsibity i 2hove-
e GATE OF REPORT TSRNATORE OF ceptionad vehkie to ranain mmmﬁ?im and
,_ NURBER REVIEWED BY (NITIALE} understand that this vahicle MUIST ba toved within 24
1011872009 LB—u..--..‘.—. M 7035 hours. of il may ba towad i the owners expansa,
OPERATOR
St
S riifnons, Brendan

Vehicle wes iraveling easthound on Colorado 40 near milepost 243, Driver stated that while she was going around the comer the airbags
deployed. Upon arrival there was no visibie damage ta the outside of thé vehicle suggesting that she had hit anything. The both front
driver end passenger side airbags had deployed. The only damage to the vehicle was a cracked windshlgld on the passenger side, where

! pe to her ammn from the airbag deployment. Driver refused for an ambulance to be
calied. Driver drove the vehicle rather then calling a tow. rheg :

The drives had a scra

VEHICLE OWNERIOPERATOR: READ REVERSE SIDE CAREF
CASE FILE - (WHITE) A
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