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August 27,2007

Southbridge, MA

Reference No.: 16632625
VIN: 1J4GW48S53

Dear Ms-

This will further acknowledge contact to DaimlerChrysler Motors Corporation, regarding your 2003 Jeep Grand
Cherokee.

Mr.-naturally, we were sorry to learn of the incident described to us during the initial contact. However, we
have had the opportunity to review the inspection report and must inform you that we are not led to believe that the
incident was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance

associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

M. R. Porterfield
Special Investigations
(248) 944-7134

MRP/kat



INTER-COMPANY REIMBURSEMENT NOTIFICATION

December 12, 2007 \b@fl)

OUR INSURED:
ADDRESS:

sOUTHBRIDGE MA N

DATE OF LOSS:  (8/15/07
LOCATION: MONTOGMERY
OUR FILE: 29 - 486663

AL

DAIMLER CHRYSLER CORPORATION

PO BOX 21-8004

AUBURN HILLS MI 48321

A

‘}OUR INSURET}:

ADDRESS:

YOUR FILE:

4

o1

DAIMLER CHRYSLER , ‘5/\ L
P O BOX 218004 2 VRl
AUBURN HILLS MI 48231 /).gl : d

16632625 /

RECEIVED
DEC 1 8 RECD

SPECIAL INVESTIGATIONS

Qur investigation of this accident indicates thar liability rests with your insured. We request reimbursement under the provisions of the Massachusetts Personal Protection Law for benefits and
expenses paid and/or for amounts paid under physical damape coverages.

I. PERSONAL INJURY PROTECTION (PIP)

BENEFITS EXPENSE
NAME OF INJURED AGE MEDICAL WAGE OTHER | UNALLOCATED ALLOCATED TOTAL
[NOTE: $0.00 AMOUNT INDICATES PENDING]
H. COLLISION/LIMITED COLLISION/COMPREHENSIVE
TOTAL AMOUNT OF DAMAGES TOTAL LOSS? | SALVAGE AMT BAILMENT RENTAL AMOUNT PAID TOTAL CLAIMED
4,471.57 NO 0.00 NO 150.40 4,661.97

Patricia Neale, CCLA
Subro Specialist

THE HANOVER INSURANCE COMPANY
440 Lincoln Street PO Box 15149
Worcester MA 01615-0149

800/628-0250 3018




INSUROR S.«SER.VIC,E BUREAU

(:rcunillc. R1 G2 321'3

FAM:

Hanover hsumnce Gmoup
440 Lihcoh Sueet
W omwester,MA 01653

Atenton:Jesse BAkn

Re: hsured:
FleENo:
DOL:
LoSS

ASSDNMENT

bag depbyment

RETALS

M cCabe

S| PERE B A0
SO IFRITE: X

bl racconnest. o
WA (TS vEeR B T o

mpons that the aibags of her 2003 Jeep Gmnd
C hemkee depbyed wihoutcause orwamig whik the Jeep was being
cperathgona hghway nh Ahbama. :
mve to a Jeep Deakrshp h Akbama and Vreported
the pmbem © thelServie Deparment an hdependent hspector
who boked at the vehtk on behak¥ of Jeep conchded whatever
caused the w hdsh£H to ciack caused the depbyment.
He hditated thatte arbag system wasnotdefectde.
M s.Bumetthad the whdshel :Lephced and dmve home.
Thematerwas assgned b EB on 83007, by Jesse Bakh as - a
1equest o exam he 2003 Jeep De eviience of the cause ofthe arxr
Thi wport was prepard by Fomrnst Mechant R thar M ikr; an
ASE cerded Master Technitan w th over 20 years of deakrrshp-
kvelexperence as a mechant, and has been mevewed by Edward D.
The fhdhgs of hE meportar the msutofbgtal appiatbn
ofevilence o the factualcirum stances ofthe ncdent.
SATLT 1 ofls




VYEHIOLE

B - 200 Gmnd Chemwkee Lamxdo and =d 4 doorsuUv
a 40 Lier - 246 CD & cyhder enghe and 4 speed

hanem Rahn

Accessocres hclide: power sieerig, power bmkes, AL,
P &+ hhdow s, pow erdoor becks, P fn iors, imarw dow defbgger,
wper, hitem dent wpers, cmbe contwl] tik wheel
seats, ABS, an ax bag systeEm , Hurwheeldrie, AM FM
ficory alby whee)l, Gebory thied ghss, ficory mof
tanspender system , mmote key-kEss entty, venTE content

. system and afferm arketventshades.

The 2003 Gmnd Chemkee Laredos VN & 174GW 48553 C B ana
prsentodom eermadig 595140 photos18-19). e et

Less than a month bebre the depbyment,on 74907, Pakxbt

h Charion, MA; a Ponthc, GMC & Buik deakrshp, mpaisd
defctn a wihg hamess whth had been bbw hg the A L fuse.
urherhstances occuned aferthe rwepat.

EXAM NATDN

On 85147, I photogmphtaly documentd my exam hatbn of
2003 Gmnd Chemwkee Lamrdo h the ddeway atthe poky addess
Southbrilge MA.

Hentfrathn by VN 1J4GHW 48553C-was confim ed atthe
beatbn on the cowland on the FedemlMyhr on the LF
fPhotos 18 & 20).The VN E conectby bmua.

The exterior faish and body appearto have been h good
prore the date ofbss photos 1-12).

Ol damage - hspectbn of th® vehrtk mveakd ftwas was

mah@hed and I good "condibn “w i no "hdratbnsTof
collsbn dam age orbody ®pais.
hspecton of the undexamwhge mveakd no damage evilent

hdtatbns cfcontactw ih a gmwund based cbgct Ther ar
scrmiches evilentn the phst on the Bffsile ofthe bumper.

Ghss - The whdows and wihdshiHs are ntact The wndshiH
new Azcentrephcement

Ties -The burGoodyear 245/7016 bes on fcory alby
ar I excelentcondinn w th aboutl0% wear.

The interior trin and @n kather seals wer i good
prorio the date ofbss.

0H damage - the hterbor 8 ckan and welmanlned wih
m horwearevilentdue to nom aluse photps13-17).

wih
automats

P seat,
=ar
kather
semweolD,
rack,
secuxty

publ:
docr

condibn

wel
pmr -

or

ht

wheek
condibn

ony
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vehrE cpemten.

STLEKERS

LQNDITDNS

The w iidshiHl & new .

wheeldre.

DIimark.

sohtbon.

Fr=sh dam age -The driers axbag and the passengers arbag are
depbyed .Both axrbags have been HHed Aepacked by the hsurxd ho!
omer © opemte the vehrk. The duvers side arxr bag has been
En pomdy epaied wih gray ductape © ®=tah the arbag Dr
£ ans Bmoved DN gie DERIDI-{0ne apparEnt

A fedemlstker on the LF door ks the VN of moomd and a
producttn date of1042 photo 20},

The hspectbn stiker Ists the VN ofecor and & good undl
208 fphoto 21). The hspectbn stiker has been been recenty
m®moved and transEned © the rephcem entw hdshieH.

Ther Eno hibe sttkeron the vehrk.

The fipntseats posibned haX¥way back.

The drers seats siphtyy wom.

The dom e ghtcom es on when the drirers doors opened.

The pedakare wom L propoitbn © the m dkage.

The hood hasm horsandbhsthyg dam age .

The battery & connected and chamged.

MECHANDALSYSTEMS -~ 7~ CT T - -
The enghie com parm ents h@act phowo 22).

The enghe 5 a 40L - 244 CD EEkcont Fuelhected hilhe 6
cylndermounted i the fionth a Dre & aforentaton w th bur
The ckan and lLibrtous cion the enghe dpsttk B up © the
The coolg system & il ofa ckan, stong antiimeze ivater

The engihe mns welland has no appamntde®cts.

The autmatc tansmiesbn & @l of ckan Mid and B

opemtibnal

gATL7
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Ol damage -Prormpais evilento the enghe w ihg hamess
mepatAC and 02 sensorsystem cirulry Hrshomto ground.

Fresh dam age -none appamEnt

“

LOSS SPECEFLS

depbyed.

Drrepars.

On 8321407 h prpamtbn Dr the exam hathn of the vehrk, I
msearhed NHTSA web sie brmrhted mcalk and Hund none. I
then searhed rhied comphits egsemrd wih NHTSA and und
one ODI P document #10111304 dated 10422403 Dr both axr bags
depbyed whit opemtng on the hghway. L Ists 1 Djiry, no VN
avaipbk ormsolitbn hdrated.
I downbaded and mvewed the ak bag sysem winhg schematt,
com ponentbecatbn and descrption ofopermton fiom ALLDATA .
On 8/2147, durhg a permscnaliEerwew M s.-mponed that
on the date ofthe bss she and herhusband W illwemr i1 Ahbama on
a fam iy rreunbnAacaton .Herhusband was opemthg the Jeep whie
two other fam iym embervehkeswemr Dlbw hg them .She ndrated
that as they wem jist exihg the hghway on t© an off mmp
tavelig appmoxinated 20 mph, they heax a nose she descrbed as
a high pirhed squeaJwhhe sound. As she tumed o herhusband o
ask about the nobe bebie she coul say a woxd both ar bags
She ndrated thatshe had neverheanl a nose ke thebrme, she
descrbed tony hsted abouta second.
They mmedatel pulkd o the sile ofthe 1bad .She ndrated that
ne one got hur and afler exam hihg the vehik ndiawed that
there were no hdiatons ofa collsn © her vehrk, onky a
crack i the w hdsh£H on the passengersie.
She contaced the bcalpolre who advied thatas ther was no
colsibn there was nothhg they coull do and advied she brig the
vehk 0 a bcaldeakmshp.
M s I 2GvEed che bmwught the vehtE © R iersie Chryskr
217 Hghway 231 Nouh h Toy,Akbama.Upon amialshe spoke w ih
the service manager, Thuman B .Robertson and advied hin that the
arbags depbyed w thoutcause .H e advied thatthey woul bok h
o fand contctthe manuficumerand o kave the vehre themr
M s.qadvjsed thatshe was btercontaced by an hdependent
nspectorwho was m@hed by the Manufacturer,a RobertW al cel
850-219-3567 who questbned her 0 m®Egams © the ar bag
depbyment speciis. Upon compEktbn of hi hspecton he
detern ned that the ak bag system was not defectiee but that a
cracked w ndsh®H had caused the arbags to depby.

sATAT 4 ofl16
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M Y= s tacthe w ndshel was ciacked prbro the ar

bag depbyment, or that anythhg other than the depbym ent caused
the cmmck.
W hen she mumed © R irersiie Chryskrand chin s thatthe servie
manacerwasvew mde © herand mfised tomake anvmpats o her
veliilts . ' '
Calng fiom the deakmhp, M s.-contacted Earks G hss,
1204 South Bmundiige Steet, Troy, Ahbama and asked them © come
o the deakmhp and mphce the cracked w hdsheH.
M s-ildi:ates thatwhen an em pbyee ofEarks G hss armied
atR versile Chryskr, Thuman B .Robenson iised © albw hin e
do the hstalhitbn on the prem Bes ofR ierside Choyser.
The vehtE was moved o Earks Ghss 1204 South Brundilge Saeet
h Tmy,ABbama whemr mphcementofthe whdsheH was compkted.
Earkes ghss hdiated that they typraly make ®pais on sie at
Deakmhps and have neverbeen prevented or hstucted  emove a
vehrCk Drepamsbebr .
[y S-hdi:ated that after the whdshikH was mphced her
hushand ®packed both axrbags duct aped the driver' s ai bag h
orlerw albw them to ddre back o M assachusels.
Ms. H hdrated that upon mEumhg © Massachusets she
bmught her vehik © Bancwf Chryskr Jeep, 72 Shmw sbury
Steey, W omester Drwepakofthe akrbags. She hdrated that
she was not bokhg Dr wamanly mpars she jst wanted . the
vehk mpaiad fiked.
She was hter contacted by R thamd Shhe the serwie manager br
Bancwi hdathg thatthey had spoken wih the M anuficuer and
wemr hstucied notin ®mpakthe Jeep and requested thatshe ptk
the vehik up nmediate ¥y orthatthey woul chame herstomge.
M s 124 tated thatupon amialatBancmf:she spoke w ih
- - RThaml-Shie the serwie managerand requested v speakwih— who
ever he had taked o w th the M anufacturer, she hdrated that he
refised and A hero calthe cusivm erassitance number h her
wananty book.
Ms. contacted the Manubcwumerleep and spoke wih Tanya
who gave hera mfemnce § 16632625.M s. Bumett ndiates that no
fom Jeep has contacted heroremimed hercals as ofthsdate .
M s.-'ndi:ated thatshe had purhased the vehik used fiom
Paubt Chryskr Jeep ©i Charfion, MA h Octber 2003 at the
m age of appmwxinated 35000. She advbed that she was ol b o
wasa demo.8he ndated thatPatbiChryskrJeep has siice gone
outofbushess.
Durng our conversaton Iasked M s-fany mcent ®mpar
w otk had been perbm ed v hervehik.She ndrated thata coupk
of weeks prbr o tavelng to ABbama she ok her vehtk jie)
Patbt Ponthc Buik GMC beated on 104 Swmtbrilge Road -




- P A

AC system .

as91824.

on.

necessaryatthstne.

evilent

Chadon ran olchange biake wolk and repais o an hopemtire
She ndrated thata wihg mparwas made © the AC system and a
fise was m®phkced. She no bnger has ths mrcept However she
ndtated thataboutl week after these repa.ts her AC system was
LW NG WANUAXAGAI OO0 808 IBWINES L L woa e oinlae -t
GMC .She doeshave ths meparnvoie.
ThE Patubt Ponthc Butk GMC bcated on 104 Swibridge Road n
Chadon,M A rparnvotre # 67209 dated 749407 Ists the m ikage
k s@tes: “"Cusomer sates AL nop, keeps bbwng fuses, see
‘hsiory. Check and Dund anotherw ie chafed owarl back of mht
sile ofenghe, mbbig on bol, patrw iz, reposibn hamess*
malcostofepar $76 00 I notes sewre engne soon ght B
A mvew ofths hvoife does notlstany other mpais made or
Ihave enchsed copes of mparomers fibm Earks G hss. Patbt
Mot and BancrfJeep suppled by M s.Bumett.
Ms [l 2cta=a tacshe had mken phoos ofhervente at
R Versde ChrysErprmr o the winidsheHl mphcement I EvEwed
these photos and tckary shows the at bags depbyed prmor ©
®Epat. The whdsheH ciacked appmxinately 4 hches above the
hspectbn sttkeron the passengersile ony .2 phowo ofthe fiont
of the vehrk does not show any nhdratbns of collsbn dam age
Thave enchbsed prnts ofthese 5 photos pwovided by M s.Bumett.
TESTNG AND OBSERVATDNS

—On—BA1LA7,—1I -began my examiaton of--ths wehtk - ---hy
phoogmaphitaly documenthg wvehtE speciis and as Pbund
condibns phots1-7).Hew therr Babsolitey no ndratons of
any colsbn damage evilent that woul have satsfid the
mguirm ents BDraibag depbyment My hispecton drl not ®Eveal
anyevilence ofpriormepaied colisbn dam age.
W 1h the use ofmy porabk 1am ps Ia Bed the fontofthe vehrk
off the gmund and was abk b nspectthe undemanmbge O any
type of ndiatbns of contact wih a gmund based ob®ect or
colsbn damage evident fiom conlact wih mwad debrs and
documented my obsermatons of the undemramage n pholos B-10.
hspectbn of the bwer arwa of the fiont bumper, fiame, skl
phte, fiontaxk and the m ahderofthe undemramage com ponents
dil not®vealany dam age or hdratons efcon@cttolsbn wih
a gmound based ob®ctormad debrs.
Durng my fispectbn Inotied Jghtscmatthes on the kf:sie of
the phstt bumper cover (hots 11-12). Ms. Bumett who was
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prmsentatthE tine ndiated thy wer caused by an eBerly
backig i1 o hervehrk whik parked ata yamrd sak a coupk
years ago.She hdiated thatas the dam age was so m hor she
made a chin or had i mpaird. My hspectbn of ths
reveakd twas sustihed durhg very bw speeds. I hispected
answry ahsntheratrtha TR ~F ?ha hiim meay and nheanrad tha
was necenougn © Nave caused Lo colapse ormove atal
ckary wasnotsuffrinto have metthe mquiements brat
depbyment

The condinn ofthe depbyed a¥bags & decumented 11 photes
17. Iwas abk b vedy that the.phst: ak bag cover on
steerng wheel appears o have been spk open consstent
duriig depbym entofthe dhrers axrbag.thas abo been

and aped h a mannerconsientw i the hsured’ saccounts.

The phstc dash covernhg at the passenger axr bag B open I
manner consitent w th depbyment Ipuled the ax bag out
docum entatbn and prbor © ®hsalhg I Ipuled the

cover outwards and upwauds, & piots on an upper hiige
behnd the chmom e tmn . Idd ths undlimade conactw th
whdsheld.ThE rveakd tconmcts the wndshed

4-6 Iiches above the nspectbn stiker, h approxinatey the

arma as the cmack 1 the whdsheH 1 the phowos suppled by
hsured.The confgumtbn and becaton ofthEcmck B

w 1h otherdepbym ents Thave seen.

k & my conclisbn that the w ihdsh£l damage B consEtent
the msutofa depbyment-asopposed o beng damaged by
fiom the fiont

hspectbn of the passenger comparment fise panelmwvealkd
al fuises ar htact and a mvew Dr pwoper fise usage
applkatbon are conect

My nspectbn of the enghe comparmentzEveakd £ & htact
free ofany appamntceolsbn dam age sustaied durhg thi bss
mpaied colsbn dam ages prorio thi bss.

hspecton ofalflifls evea kd they are filand ckan.

hspecion ofthe underhood pow erd Btrbutbn cenermveakd

AC fise #21 B a 20 amp fise whith & documented n photo
Hentd®ed by the smal scewdrer tp. The fise usage
beated underthe coverckary dendes ths cicui/bcatbn

Equinhg a 15 amp fuse.ThE coull ckary cause damage
cirut durhg overbadhg ora shortcondibn.ABo thi 20

fise 1 the brathn & very ckan h appeamnce when

w ih the other sumpundhg fises and ckary ndrates thas
mcenty hsaled - kel durhg the ®reentAl ekctral

ofthE cicutby Patrbton 7A307.

Photo 25 shows an amra at the mar of the enghe whem
appearhg mpe E on the cutsile ofthe phst bom ofthe

w ie hamess and a new appearig phstt wie te use © EBain
hamess o the enghe.

kdy
of
never
conact
the
laaiai-Tald
inB
bag

13-

the
w 1h
mwpacked

a
or
pastc
bcawed
the
appmoxinakely
same
the
consEEent

wih
contact

that
and

and
or

that
24
chart
as
ths
amp
comparxd
been
m=pat

new
engne
the

9A7h7
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‘The msulsar asbbws:

Curentcodes:

Pendiig codes:

descrption Drihs code.

moduksatthBtne.

ofdecekmatbn.

h an efbrcto fitherdiagnose the vehitk Istaned the enghe.
Phots 2627 document the P as the enghe & mnnihg and the
iim natbn ofthe arbag wamiig bmp.

- Iconnected my G enbys scan ol
ushqg Pathfhder2 0 sofiwam to the vehtk’ s DLC and perbmed a
sysEIl allaysb EotuialvelleiE sysiew s anu Selinin . L Willies
summarzes alDTC '’ s detected ftored cunenty or n hitory fiom
alonboar computer system s abng w th dsphyng thewm vehtk’ s
VN (favahbk) and cabhrtbn number t mireves fom the
Idocum ented thi procedur and the ®suls phoos 28 32.
F0122 Thmtk pedalposibn sensorh cicutbw volage put
P0123 Thmlﬂe,{:edalposi:bn sensorA cicuthgh volage/Mmput
P078A descrpton unavaibbk.A hierseamrh Dra descrption of
ths code mfmnciig ALLDATA web base dil not fnd a lsthg or
No arbag codes wemr detected or any other codes fiom any other
hspectonofalfcigur o denty epais.
Ibegan an nspectbn ofthe engie w iz hamess atthe marof the
engie, however Idil not md any hdtatons of mpar woxk at
ths tne and had © conclide my exam hatbn as the nsumd had
pror commiments and had o kave wih the Jeep. We wer o]
m®escheduk the conthuatbn ofths exam hatbn atherconvenence .
Howeverupon the conclisbn ofmy vehtTk exam haton atths tne
Icould mk cutany collsbn dam age, contactw ih a ground based
obPctand w hdshiH contact w th debrs as causig the ax bag
depbyment h fct the manuficturers contenton that a cmacked
widshiH was the cause of the axr bag depbyment and not the
EsukE jistnotthe case hem.
Depbym entofthe suppkm entalirstanisé rbags depends upon the
angk and severly of an mpact Depbyment B not based upon
vehtk speed, mther, depbym ent s based upon the angk and @t
The fct that the ACM @¥ bag contcl moduk) sgnak the
nfhtbn of the axr bags ndrates the need © expbrme the
posshilty that mcent mpatrwork n the Ightof the dscovery
of mpmwper fise usage appltaton o the AC cicut may be a
contrbuthg fckor. Speciraly the htegrdy of the wo fiont
inpactsensors bcated i the enghe companm entand fany w Ing
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B comhg h contct or shams common mwutng wih any
defectire fepaied AC cicuisi ihg.

FURTHER RESEARCH

ths vehz:b b-y VN.A mview of thi mepor 4l not eveal | any
epored colisbn, salage orany otheradverse hitory that woul
be a conhutilg cause or deect it ths bss. Iwil suppdy a
copy ofths w th my port.

Oon 94247 1 mseamwhed the ALLDATA web base, downbaded al
whted AC w¥hg schem atcs, com ponent beatbns and meviwed the
docum ents. .
FURTHER TESTNG AND ORSERVATDNS

on %4347, I mumed t© the polry addmss t conthue my
exam hatbn of thE vehtk speciraly o ispect the recent
winhg mpais o the AC ciruis, allthe enghe wihg hamesses
and the fiont mpact sensor wihg hamesses ©r any com m on
wuthg. Ako Iwanted to hspect the htegry of the inpact
sensor w rng hamesses and the possbily of cwoss shortig or
ntmductbn of volage fiom the mcent AC ®pak¥ work ot other
sources.

The pumpose of ths B to ether confim or mk cut the ®ECent
®Bpaisas a contrbuthg hicorh the arbag depbyment

Ibegan my exam haton by documenthg the m iage madig as of
thEdate as 95542 fphoto 33),

Ibegan my exam hatbn by hspecthg the fiontalin pactsensors and
therw ing and the muthg and any common mwuthg areas shamed
w ih the AC system .

___Ths necessiated_wmovaleof the ax fler box nktand — cochnt
wmeovery tank. Thi ako prooviled a ckamwr but sdl msuited
view of the LF inpact sensor and hamess. The fongl mpact
sensols ar beated on ether sile of the bwer nhoamd mdar
Suppot.

Iispectbn ofboth fipnalin pactsensers eveakd they ar nitact
and propery mountd. The wihg hamesses Dr both ame muted
wawan abng the fiame @k © the font of the wheelvels
thence up the wheelvels adacentt the nner fiont £nders and
ho the passenger comparmment thmugh a seakd pass-hmugh
connectorn the fie walio the ACM .

A vBualnon himsie nspectbn ofthe fimntalin pactsensor wie
hamess dil not revealany defect or common wuthg wih the AC
system .

As ®Epored by the hsurd and notd on the 74907 Patbt RO,
them appearrd © be wo sepamte ®pais o the AC winhg hamess
Bumett IATLT 9ofle




]
‘ A

Drshons orchafing w th mpheem entofthe AC fuse.

Ibegan my hspectbn of the wiihg hamess atthe AC
(bcated atthe RF ofthe engne) and workmy way back o the

dbBtbutbn center (bcated at the mght side of the
~rm Pavm ent

The condibn ofthe AC com pmrssorw iiig hamess 5 docum ented
rhotos 3446.

Phom 34 & ofthe AC comprssorw g hamess wher texis
fiontofa rigd phstt bom beated on op ofthe hake

at the fiontof the enghe.Hemr the AC compessorw g
enters a phstt bom and & muted o the LF ofthe enghe

the PsEerng pump and then ©© the AC compmssor diectly
ths.

Immoved the wir hamess connector fiom the AC comprmessor
then rmmoved the phstt bom b expose al the wihg

Photos 3536 shows the AC comprmessor wing hamess - a
crulfy e 18 DBX dark blie wih a yelbw strp) and a

ciruils8 bheck.

hspectbn of the connector and ndiiualwies 1 thE

hemr mveakd no defectorevilence ofmpais. Ao 1 the
bom arm the Bank 1 Sensorl and Bank 2 Sensorl Oxygen
w Iiig hamess.

Photo 37 E ofrepais whih have been made o the wing w ih
use ofheatshrnk tubihg. A carfil nspectbn mveakd that
some poht these wiks wem contacthg the PSsteerng
mrranhgbokatthe marofthe pump.

Iremoved the phstl cover of the niyil w rhg hamess bom
mns acmss the tpp of the ntake manihH n photos 38-39.
maced cutthe AL 12V cirutfie 18 DB X and gmund ckEut
bhck, fiont b ®ar, by caritly sepamthg them fiom the
hecorwihg and hspecthg the hsuhtbn of these wies

COm PIESSOY
pow er
engne

the
maniHd
hamess
behnd
bebw

and
wihin.

1zv

ground

cicut
same
Sensors

at
upper

that
18

fiel
wih

the -use~of'a~magniyngghss mveakd no defct i the
hemr .

Ipmwceeded wih my hgpectbn o wher ths wie hamess
the man enghe w e hamess bom atthe marofthe engne.

h photc 40 dentded by the 'd anow B an ara of
mwmpais 1 the B of new appearhg ekctrialfape and a
te. Ths 5 an amra of meent mpar descrbed n the
ParbtRO.

Icarefify em oved the ectrcaltape and w ie t& and finned

the w ies her o sepamte and hspectthe AC 12V citutiv e
DB A and gmwund cicui 18 bhek photo 41).Herx Ibcated
ekcbral @mpe on the AC 12V cicuiiwie 18 DBX i phob
Removalof ths ape ®veakd the nsuhtbn of thE cicut

been c¢hafed b the pent bam wies ar exposed. ThE
consiEnt w th the mpored mpat noted on the 7A5407

RO . ’

wIng
enters

m®ecent
w ie

TASH7
out
fresh
42
has

Patmt

SA7H7?
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Iconthued my trachg out the engie wihg hamess o the
of the engihie comparment 11 phos 4446 Her I phoos
tentfied by the ®d anmows the phstc wizr hamess bom
contacthg the RF shock upper mount bock However a
nenectbn ofthe hom and the w rha wihh weveakd thar +
NnotenemEd LUNCUIBEY Bie Bom oxdam aged any w Xg w L,

Iconthued my nspectbn of the the AC 12V cizutivie 18
and gmund cicut 18 bhck back o the power dstrbutbn
and Pund no otherevidence ofrepais orany defcts.

Iwas ako abk o mk cut any common mwuthg wih the
Sernsors.

hspecton ofalgmound cituisfpoiits on the enghe and body
the enghe companment reveakd they arr alwihout defect
connsDn.

At ths poht Irassembkd althe wihg hamesses, mtaped
secured. Ithen rehstalkd the arx filer box, hketand
mrcovely @nk.The assembkd condibn ofthe engne

atthe conchisbn ofm y exam hation  docum ented © photo 51.

D Bcussin - At ths pont I had eln hated the AC cirut as
contrbutng facorn ths hedentand had verfed the

of the o fiont inpact sensors becated 11 the enghe

and any w g & com hig h cont@ctor shamres common mutig
any defectve fepa¥ed AC cicuisf ¥hg.Therbre thi B not
contrbuthg facohr n the axr bag depbyment. I had
eln hated any collsbn dam age, contactw ih a giwound based
and whdshel contact wih debrs as caushg the ar
depbyment

Opemtbnal testig .- I saued the enghe and mn %
appwxinatel 15-20 m hutes w th the AC on b verdy is

and ensue I have not hduced any defects. This verded the
system Bopemtbnaland no defects wer iittoduced.

As Ihad notdetected any DTCS 1 the ACM @rbag contool
durng my hstsystem analyss testdespie the fictthatthe
are depbyed and the arbag wamig hmp 5 stl ilum hated,
decied © perbm thi st pmcedur once agah and

the 'suls h phos 47-50.

thsDTC .

rijht
4546

camfil
has

DBA
center

mpact

of
or

and
cocknt
com panm ent

a
hegrly
comparment
w ih
a
ako
obpct
bag

br
opelaton
AC

modulk)
bags
I

docum ented

Ths tne the system anaysE st detected a DTC h the ACM
descrbed as C ccupantR estahtContolhtemalb Agnosti: Code H1
whrh B docum ented h photo 48 . Iatem pted o getthe daw stmam
snap shotwhih woul pmvile a snap shotofalmhted data at
the tne ofthe depbym entorsetthg ths code photo 49. However
Iwas unabk © mueve the da@ skeam It as documented h
photo 50 .AtthE pontIcannotdetem he fthe Genkys scan ool
orthe ACM B prventhg a evew ofthe data steam snap shot br
Isaved and mecomed ths DTC and the system anayss test ®esuls
fom both st pmcedurms on the memory of the Genbys. As I had
11 oflse
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notdetected any DTC S on m y prevbus vehi'ke exam hatbn on
Iwanted o expbre the possbiy that thE code coul have
emsed by one ofthe deakrshps priorto m y hspectons.

Isekcted ckarDTC and perbm ed the system anayss st
This mveakd thE code was stldetected and that I coull
ThE mEBes the questbn why was thE code not detected
nihlesthg.

Prbr to kavig the the hsumd’ s husband amied and durng
conversatbn he ndratd that mmedisey prorin the axr
depbyment he descrbed hearhig a hgh piched whiie nose.
ndirated thatitncreased i iequency and kened Lip a

fash powerng up.He said he ony heamd £bra second befbre
a¥rbagsdepbyed.

I bund this obsewatbn mther sgnirant as i descrbes
capacibrcharyihg and a capacior & used o fie the gniers
depby the axbags.Howeverdurhg a nom aldepbymentevent,
wouH happen so quiky thattwoul nothe detected.

FURTHER RESEARCH

I mseamwrhed ALLDATA web base Dr a descrptbon and
pwecedur fHr the DTC I rmteved, Occupant Restant
htemal Dagnosd: Code #1. This mveakd that thi
descrptbn 5 not Ised butthe cbhsestdescrpton &

1.

The condibn Drsetthg DTC htemall & descrbed as; ths
wilset £the ACM farbag contolmoduk) dentifes an out
mnge htemalcikrut EIsis possbE causes as ACM ar
conuolmoduk). :

Ther 5 no other descipton ordagnostes. Thi code coull

set as_a_resul of the depbyment of the aix bags, as the
shoul mcognkze the depbymentand wilmguie Ephcementas
msukofthe depbyment Or the possbity exst thatths

Hentdesa fAuly ACM thatsm as the cause ofthe depbym ent.

Atthis pontIcannotbe m om specit.

PHOTOQGRAPHS
W hir nspectng the 2003 Jeep Gmand Chemkee Larmdo I

my obsewatbns n 51 photmgraphs wih a Cannon EQS RebelTI

SLR camem and Fuid400 cobrprnt fin . The negaties wil
miahed w th ourfik.Thave pmviled a CD w th allthe phoos.

1. The fiontend.

2.Same asphoo numberl.

8h”107

been

agah.
not

durng

our
bag
He
cam em
the

dignost:
Contol
actnal
hiemal

DTC
of
bag

havwve
ACM -
a
DTC

docum ented
ibmm
be

12 cflé
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3. The kftsHe body panelk.

4.5ame as photo number3s.

5. The marbodypanek.

O LIS Ligiscalic LVAMY palico.

7.Same asphoto num bers.

8. The bwervew ofthe fiontbum perand undemamiage.
9. The undexanage.

10.5ame as photp numbers.

11. Chseup of the ht scratches on the Eff sile of the
phstt bum percover.

12.Same as photo numberli.

13. The the as bund condibn ofthe dash.

14. C bseup ofthe as und condibn the driers arbag.

15. C bse-up ofthe as Hund condibn ofthe passengeraixbag.

16. C bseup ofthe passengerarbag pulkd outofthe dash br
docum ent@ton .

17. The ﬁontseaus.
18. Macm ofthe publ: VN phte.
19.Macw ofthe mage on 831407,

20 . Macm ofthe Federm1D hbelphte.

- -~ --— 21 Macmw ofthe-nspectbn stiker.— - - -

22.The enghe comparment

23. Macw ofthe under hood powerdstbutbn center fise usage
chazxt )
24. Macm of the under hood power dstrbutbn center show ng

fuse# 21 AL clichhasa 20 amp fise presenty hsaled.

25. Cbseup of the ama of mecent mpairs on the wie hamess
bom atthe marofthe enghe.

26. C bse-up ofthe histum entpanelas the enghe B mwnnng -
27. Cbseup ofthe arbagwaming hmp & ifum hated on the 1.

28. The Genkbys scan ipolconnected o the DLC durhg testhy.




| BRI

22. Macw of the Genbys scan olshow hig the system
testiesuls,

30.5ame asphoo number29.
31.Same asphotonumber3o.
32.5ame éSphOtD number31.
33.Macw ofthemirage on 942407.

34. C bse-up ofthe w I® hamess bom atfpntofmobor
AL and 02 senscrcicuis.

35. Macmw ofthe AL posire and negatre wing and
r=moved fiom w g bom Drihspectbn.

36 .8ame asphoo num ber3s.

37. Macmw ofthe evilence ofiecentmepais 1 02 sensor
n wimng bom muted atupperkffiontofengne.

38. The pmoectve phsic w g bom coverng emoved
AC w ¥hg hamess outhg © rearofenghe.

39.Same aspho number3s.

40. C bgeup ofthe area ofhdratbn ofiecentepais D
hamess prrio hspectbn.

41. C bse-up ofthe mmovalofw ies fom bom atmarof
Drispecton.

42. Macmw ofthe AC 12V ciruti 12 18 DB ¥ Bwiapped h tape.

43.Macmw ofthe movalofape fiom wpaied AC 12V
18 DBX exposhg chafd hsukton.

44. Cbse-up of the hspecton of muthg of wis hamess
" fiom raroféngne © rohtofenghe com parment

45. Chseup ofthe wir hamess bom contcthg RF shock
stud.

46.Same asphoto number45s.
47.Macmw ofthe 91207 GenEys system analyss estesuls.
48.Same asphobmnumberda7.
49 .Same as photo num ber48§.
50.5ame as photo number49.

51. The rmassem bked condibn ofthe engne com panm entatthe
ofveh® exam hatbn.

anayss

conmahhng

connector

cituis

nspect

engie

cituti e

bHom

upper

end

9A7h7
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QORALREPDRT
Imade cralstaius mpons b Jesse BAkhon 9407 & 9A307.

.
Thmugh a pocess of non-destmchie hspectbn and testhg I have
been abk W confim tat the Jeeps ak bags have depbyed as
m®poned and have notbeen abk b dentdy any evilence whatsoever
ofeven a m norcolsbn contact

The encbsed CAR FAX hEbry mporrconiimed my detem haton ‘" that
the Jeep hasno evience ofpastcolsbn dam age orrepais.

I ako have elnhnated ©w my satshceton, the suggested
possbily thatcontactfivm the oulsde by wad debrs ora bid
was the cracked the wihdshel and caused suffirent decekmtbn

o cause the depbyment

I fact, the whdshkl damage 5 100% consbentw th depbyment
r=hied contactby the dash ton fap.

I ako have been abk b elnhale the possbily, wihn a
mrasonabk degree of scEntT cexainty, that ecentdefcts or
mpais © the AL ciout werr a contbuthg fcor b the
depbyment

I have .verfed the ntegry of the wo font mpact | sensors
beated n the enghe companmentand confimed that theix w g
5 not h conmct or shames common muthy win the

defectire fepaied AC cicuisi hg.

W hatIconsider b be ofumost sgnitance 5 the fact that my
hialsystem analyss testdi not mwvealany DTCS detected n
the ACM . Thi £ unusualas twoull yptaly ecognke a noru al
depbyment has occuned and woull set DTCS as a diagnostiz ___ - and
- - ®Eparffamme. -
Ewas notuntla second system analysb testafler the vehrke
had been operated another 402 m ies by is owner thata DTC was
detected.Thi shoull notbe the case.
Thi code coull have setas a msukofthe depbymentofthe ar
bags, as the ACM shoul mcognke the depbymentand wil mguie
mphcement as a msuk of the depbyment Thb hem itenc
scenard suggests supongy thateiherine ACM oris cituhy are
fiuly and the cause ofthe depbym ent.
Based on convihchg evilence that the depbyment occuned as
m®pored the com pkte absence ofevilence ofa collsbn i pact, an
outsile soumwe ormpais © the AL cicuttEmy conclision
that the depbymentwas caused by a htentdefcth the ax bag

system orthe ACM isel

Themre B absolite¥ no evilence I supporr the earfer dagnoss

) SA787 TS5




Iconthued my tachg out the engile winig hamess o the
of the engne compamment h photos 4446 Her n phoos
flentfird by the ®d anmpws the phstt wie hamess bom
con@cting the RF shock upper mount boL However a
hspecton of the bom and the wrhg wihh mveakd that &
LUt NEIE fruliclaiEsd Tie ol wodaln cu:',v;(.'.c'nlj v alig w diaa.

Iconthued my hspecton ofthe the AC 12V ciculi iz 18
and gmound cirut 18 bhck back © the power dstbuton
and Dund neo otherevilence cfepais orany defkcts.

Iwas ako abk © mk outany common muthg wih the
SensoIs.

nspectbn ofalgmund cituispbonts on the enghe and body
the enghe comparment mveakd they am al wihout defect
conpson.

At ths poht Imassembkd althe wihg hamesses, ®=taped
secured. Ithen enstalked the at fiter box, hEktand
mcovery ank. The reassembkd condibn ofthe enghe

atthe conclhisbn ofm y exam hatbn & docum ented i phot 51.

D Bcussbn - At thE ponht Ihad elnhated the AC citutas
contrbuthg factorh thE hcientand had verdied the

of the wo font in pact sensors beated i the enghe

and any w rhg B com hg i contactor shares common muthg
any defectie fepaied AC cituis/y ing.Therbre ths 5 not
contrbuthg ficor h the ar bag depbyment I had
eln hated any colsbn dam age, confactw th a ground based
and whdshel contact wih debrs as causng the akr
depbyment

Opemtbnal testhg - I sared the enghe and mn t
appmoxinatel 15-20 m hutes w th the AC on o verdy Is

and ensum Ihave not hduced any defects. This verded the
system & opemtbnaland no defects wer hooduced.

rght
4546

carxfil
has

DBX
center

In pact

of
or

and
coohnt
com patm ent

a
negrly
Com paxm ent
wih
a
ako
obpct
bag

br
opemtbn
AC

As Ihad notdetected any DTC S I the ACM faixbag contml
durhg my hstsystem analyss testdespie the fictthatthe

ar depbyed and the axrbag wamhg hmp £ stl flim hated,
deciled to perbm this st pocedur once agah and

the suls h phoobs47-50.

Thi tine the gystem analyss test detected a DTC h the
descrbed as O ccupantR esta hitC ontolhtemald agnostt C ode
whih 5 docum ented h photo 48. Iatem pted o getthe dat:

snap shotwhih woull proviie a snap shotofal=hied data
the tine ofthe depbym entor setthg ths code {photo 4%.

I was unabk o mteve the dalm steam It as documented
photo 50.Atths pentlcannotdetem he fthe Genbys scan
orthe ACM & pmventhg a mvew ofthe data steam snap shot
thsDTC .

Isaved and rcoxied thi DTC and the system analyss test
fiom both test pmwcedumrs on the memory of the Genbys.As I

moduk}
bags
I

docum ented

ACM
#1
stieam
at
However
b
ool
or

msuls
had
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pbrshons crchafing w th 'ephcem entofthe AC fuse.

Ibegan my hspectbn of the wihg hamess at the AC
(bcated atthe RF ofthe enghe)and workmy wayback o the
ditrbutbn center (bcated at the rght side of the

~Om Davmeaent,

The condibn of the AC com pEssorw ¥hg hamess & docum ented
photos 3446.

Photo 34 B ofthe AC compmessorw ihg hamess wher texis
frontofa rigd phstt bom bcated on bp ofthe hiake

at e fiontofthe enghe.Hem the AC compEssor w kng
enters a phst: bom and & muted to the LF of the enghe

the P Aerhg pump and then © the AC com pressor diectly
thi.

Immoved the w i hamess connector fiom the AC com prmssor
then mmoved the phstt bom to expose al the wing ‘
Photos 3536 shows the AC compmEssor wihg hamess - a
ciruiw iz 18 DBX Qatk blie wih a yebw std) and a

cicutlg bhck.

hspectbn of the connectoor and hdifualwies h thi

hewr mveakd no defctorevilence of mpais. Ako h the
bom am the Bank 1 Sensor 1l and Bank 2 Sensorl Oxygen
w g hamess.

Phote 37 & ofrepais whith have been made © the w g w ih
use of heat shmmk wubhg.A camfil hspectbn mveakd that
some pont these wies wer conicthg the P Atperig
retanhg bolatthe rrarofthe pump.

Irmoved the phstt cover of the rigil w ¥g hamess bom
mns acmss the op. of the niake manidd h photos 38-39.
taced outthe AL 12V cicubivie 18 DBX and gmwund cxut
bhck, fiont © mar, by cariily sepamtng them fiom the
hpcor W g and hspectng e nsuhibn of these w ies
the-use~of-a magniynhg ghss mveakd no defect h the
hem .

Ipmceeded wih my nspecton © wher this wie hamess
the mah enghe w ie hamess bom atthe marofthe enghe.

h phoo 40 fentfed by the ®d amow & an ama of
mpais h the Dm of new appearhy ekcttal@pe and a
te. Ths & an ara of mcent epatr descrbed n1 the
PatbtRO .

Icawily rrmoved the ekctrallape and w ie G2 and @nned

the w ies hemr to sepamte and hspectthe AC 12V cirutiv e
DBX and gmund cicut 18 bhack phot 41).Her Ibcated
ekcirtal @pe on the AC 12V ciculfi= 18 DBA h phobo
Removalofthe mpe wveakd the hsubhtion of ths cirut

been chafied to the poht bar wies ar exposed. Thi
consEEnt win the mponed mpar noted on the 74947

RG. '

COMm pIESSOY
power
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Page: 1 Document Name: untitled

PIAS 29486862
CLATM FINANCIAL ANALYSIS - ALL FEATURES

cramm no NN 01 ./ozr: 081507 1nso (N

POL NO AYN 3709432 MCD 17 ADJ NO OJT CAT NO

CLAIM STATUS AS OF 121207 LOSS DESCRIPTION IV HEARD NOISE & AIR BAGS DEP.
FEA NO 01 C/LOSS vaMM crarvanT INNIGINININGNEEEEE SUIT CODE
INCRRD PATD:EXP LOSS RESERVE  CLOSED
FEA NO 02 C/LOSS RENTAL CLAIMANT _ SUIT CODE
INCRRD 190.40 PAID:EXP LOSS 90.40 RESERVE CLOSED
FEA NO 03 €/LDSS GLASS craiManT NG SUIT CODE
TNCRRD PAID:EXP LOSS RESERVE ~ CLOSED
FEA WO 04 C/LOSS VaMM crarvanT NN SUIT CODE
TNCRRD 4171.57 PAID:EXP 90.00 LOSS 4171.57 RESERVE  CLOSED

**++ ALL FEATURES SUMMARY ***
INCRRD 4361.97 PARID:EXP 50.00 LOSS 4361.%7 RESERVE CLOSED

T1-FIRST PAGE F2-LAST PAGE F6-MENU F7-PAGE BACK F8-PAGE

Date: 12/12/2007 Time: 11:01:02 AM



INVOICE

[nvoice #: 7A11482
Date: 08/21/2007

Auto Damage Appraisers, Inc.
P.O. Box 1629 File #: 7A11482
Richmond Hill GA 31324 Policy #:  AYN3709432

866-676-0435 cam# |

Federal Tax ID #: 82-0538%14 Loss Date: 08/15/2007
Attention: JEFFREY TESTA, 5705

To: | HANOVER/ALLMERICA FINANCIAL

P.O. BOX 15145
Account #:  ALL/HAN

WGORCHESTER, MA 01653 Insured: DIANNA BURNETT
Owner: Same

Fee 85.00

Travet Zone - APPR F 5.00

Total Due: 90.00

Include Our Inveoice Number 7A11482 on your check.

Remit Payment To: Autoc Damage Appraisers, Inc. Account #: -

P.O. Box 162¢

Richmand Hill GA 31324

Phone: 866-676-0435 Fax: 866-865-8363
Our Federal |dentification Number is 82-0538914

AppTrok® 1984-2007 all riahts resgrved, App. Software Associates, www oppirak net



Auto Damage Appraisers, Inc.
P. O. Box 1427
Albany GA 31702
B866-676-0435 Fax:
ada-se.com
adaalbany@aol.com

866-865-8363

Appraisal Report

Our File: 7A11482

Date: 08/20/2007
Estimate #:

Appraiser:  JONATHAN GARCIA

Appraised For -
HANGVER/ALLMERICA FINANCIAL
P.O. BOX 15145

WORCHESTER MA 01653
800-628-0250 Fax: - -
Attention: JEFFREY TESTA, 5705

Point of Impact: P/S FRONT
Location: RIVERSIDE CHRYSLER

File Informati
Claim #:
Policy #:
Insured:

Date of Loss:  08/15/2007
Date Received; 08/17/2007
Date Contacted: 08/17/2007

Date Inspected: 08/20/2007 Days to Repair:. 3

Vehicle Owner -

SQUTHBRIDGE

v [ ENG—_

Home Telephone: - -
Work Telephone: - - Ext:

Loss Type: COMPREHENSIVE
Vehicle Information -

Make: 2003 JEEP

Model: GRAND CHEROKEE

Style: LAREDO WAGON

Color;  UNK NOT DRIVABLE
Plate; BO6SNY Mileage: 93828

VIN: 1J4GW488530-

| havg inspected this vehicle and have an agreed figure to repair with:

Repairer:
Address:

- - Fax: - -

Accepted by

Registration #:
D A copy of the appraisal has been sent to the owner,

[ ] A copy of the appraisal has been sent to this shop,

Date 1 [:] Phone [] In Person

Without prejudice

Actual Cash Value

Damages appraised at
Suggested Settlement
Deductible

Suggested Payment

0.00
3173.57
3173.57

300.00
287357

Appraiser
Comments: DATE PROD 10/20

UNITS AIRBAGS DEPLOYED AND CRACKED WINDSHIELD AND 1S REPAIRABLE. DAMAGE TO

EXTERIOR NOT VISIBLE.

THIS ASSIGNMENT IS APPRECIATED.

Appraiser

JONATHAN GARCIA

AppTrak® 19534-2007 All rights reserved. App Software Associofes, wiw apptrak ne



MEMBER I.A.D.A.
AUTO DAMAGE APPRAISERS, TNC.
P.O. BOX 1427
ALBANY, GA 31702
PHONE: 229-439-2585 FAX: 229-883-530¢6

CD LOG NG 161 -0 08-20-C7 2:28 PM
CORRECTED ESTIMATE

porzcy +

CLAIM INFORMATION

CLAIM &
COMPANY HANOVER/ALLMERICA FINANCIAL CLAIM REP JEFFERY TESTA
INSURED LOSS DATE (08-15-07
CLAIMANT LOSS TYPE COMPREHENSIVE
FILE HNDLR JEFFREY TESTA, 5705 FILE # 7211482
INSPECTION
COMPANY Auto Damage Appraisers, Inc.
TYPE FIELD
PRIMARY POI UNKNOWN SECOND POI
APPRAISER NAME JONATHAN GARCIA
WORK PHONE (229) 439-2385 FAX (229) 883~5306
ADDRESS PO BOX 1427 INSP DATE (8-20-07
CITY STATE ALBANY GA LOCATION RIVERSIDE CHRYSLER
ZIF 31702~ CITY STATE TROY
OWNER

HCOME#

souTherIDGE  MA [N

REPAIR
RIVER SIDE-TROY CAR IN
317 HWY 231 N CAR QUT
TROY AL REPAIR 0 DBAYS
SHOP PHONE (334} 566-3777 FAX
VEHICLE

2003 JEEP GRAND CHEROKEE LAREDC 4 DR WAGON
6CYL GASOLINE 4.0

OPTICNS
TWO-STAGE - EXTERIOR SURFACES TWO-STAGE - INTERICR SURFACES
4-WHEEL DRIVE PRIVACY GLASS
OVERHEAD CONSOLE KEYLESS ENTRY SYSTEM
BODY COLOR UNK MILEAGE 93,828 A
CONDITION GOOD VIN 1J4GW48853C-
LICENSE # 806SNY CODE J731
LICENSE STATE MS VEH INSP #
REMARKS :
OF CODES:
* = USER-ENTERED VALUE E = REPLACE;I? NG = REPLACE NAGS

EC = QUALTITY REPL. PART UE

COE SURPLus UC = RECONDITIONED PRT

AL



2003 JE RAND AREDO 4 DR WAGON
CLAIM # LOG 161 -0 08-20-07 2:28 PM
UM = REMAN/REBUILT PRT EU = LIKE KIND & QUAL.PRT EP = QUAL. REPL. PRT. RPT
OE = PXN OE SRPLS PC = PXN RECONDITIONED PM = PXN REMAN/REBUILT
TE = PARTL REPL PRICE ET = PARTL REPL LABOR IT = PARTIAL REPAIR
I = REPAIR L = REFINISH BR = BLEND REFINISH
TT = TWO-TONE CG = CHIPGUARD SB = SUBLET
N = ADDITTONAL LABOR RI = R&T ASSEMBLY P = CHECK
AA = APPEAR ALLOWANCE RP - RELATED PRIOR UP = UNRELATED PRIOR
OP GDE MC DESCRIPTION MFR . PART NO. PRICE AJ% B% HOURS R
NG 0166 WINDSHIELD, SHADED NAGS DCW1346-GB 191.70 ~-15 2.3 1
E 0151 MLDG,W/S REVEAL UPPER 55135592AD 23.60 0.3 1
E 0930 CLOCK SPRING 56042770AE 120.00 0.3 2
E 0945 MODULE, AIRBAG CONTROL 56010485AG 285.00 0.5 2
E 0900 01 PANEL, INSTRUMENT 5HK9G81DVAA 509.00 5.1 2
E 0880 AIRBAG, INSTRUMENT PNL 55116438AC 652.00 2.4 2
E 0931 01 AIRBAG,STEERING WHEEL S5GV61XDVAC 575.00 0.2 2
E SEALANT KIT REPLACE OEM 20.00% 1
8 ITEMS
MC MESSAGE
01 CALL DEALER FOR EXACT PART # / PRICE
FINAL CALCULATIONS & ENTRIES
PARTS
GROSS PARTS N S 2,184.60
OE SURPLUS PARTS .
OTHER PARTS ! 5 191.70
PATNT MATERIAL
ADJUSTMENTS DISCOUNT MARKUP
LINE ITEMS 5 28.76
PARTS & MATERIAL TOTAL S 2,347.54
TAX ON PARTS & MATERIAL @  7.000% 3 164.33
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL § 42.00 2.6 s 109.20
2-MECH/ELEC S 65.00 8.5 s 552.50
3-FRAME $ 60.00
4-REFINISH S 42.00
5-PAINT $ 27.00
LABOR TOTAL 3 661.70
SUBLET REPAIRS
TORING
STORAGE
GROSS TOTAL $ 3,173.57
LESS: DEDUCTIBLE S 300.00-
NET CORRECTED TOTAL S 2,873.57



2003 JE AREDC 4 DR WAGON
CLAIM # LOG lél iy 08-20-07 2:28 PM

PXN  Y/00/00/00/00/00 CUM 00/00/00/00/00 Geocode: 36101 MONTGOMERY
AUDATEX PENPRO W0412 CES LOGlel -0 08-20-07 14:41:29

REL 4.12.20 DT 07/07
{CY 1993 - 2006 RAUDATEX NORTH AMERICA, INC.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUFPPLIED BY A SCURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THE
AFTERMARKET CRASH PARTS USED IN THE PREPARATION OF THIS ESTIMATE ARE
WARRANTED BY THE MANUFACTURER QR DISTRIBUTOR OF SUCH PARTS RATHER THAN THE
MANUFACTURER OF YQUR VEHICLE.

THIS I35 NOT AN AUTHORIZATION TO REPAIR. AUTHORIZATION COMES FROM OWNER.
NO SUPPLEMENTS WITHOUT PRIOR APPRCOVAL.



INVOICE

Invoice #:; 7A11482

Auto Damage Appraisers, Inc. Date: 08/21/2007
P.O. Box 1629 File #: 7A11482
Richmond Hill GA 31324 Policy #: -
866-676-0435 Claim #:
Federal Tax ID #: 82-0538914 Loss Date:  08/15/2007

Attention:  JEFFREY TESTA, 5705

To: | HANOVER/ALLMERICA FINANCIAL
P.O. BOX 15145

Account #:
WORCHESTER, MA 01653 Insured;

Owner: Same
Fee 85.00
Travel Zone - APPR F 5.00
Total Due: 90.00

Include Our Invoice Number 7A11482 on your check.

Remit Payment To: Auto Damage Appraisers, Inc. Account #  ALUHAN
P.C. Box 1629
Richmond Hill GA 31324
Phone: BG6-676-0435 Fax: 866-865-8363
Our Federal Identification Number is 82-0538914

AppTrak® 1984-2007 All rights reserved. App Software Associates, www .apptrak net



Auto Damage Appraisers, Inc.
P. O. Box 1427
Albany GA 31702
§66-676-0435 Fax;
ada-se.com
adaalbany@aol.com

866-865-8363

Appraisal Report

Our File:  7A11482

Date: 08/20/2007
Estimate #:

Appraiser; JONATHAN GARCIA

Appraised For -
HANOVER/ALLMERICA FINANCIAL
P.O. BOX 15145

WORCHESTER MA 01653
800-628-0250 Fax: - ~
Attention: JEFFREY TESTA, 5705

Point of Impact: P/S FRONT
Location: RIVERSIDE CHRYSLER

File Information -
Claim #:
Policy #:
Insured:
Date of Loss:

08/15/2007
Date Received: 08/17/2007
Date Contacted: 08/17/2007
Date Inspected: 08/20/2007

Days to Repair: 3

Vehicle Owner -

SOUTHBRIDGE

Home Telephone: - -
Work Telephone: - - Ext:

Loss Type: COMPREHENSIVE
Vehicle Information -

Make: 2003 JEEP

Model: GRAND CHEROKEE

Style: LAREDO WAGON

Color:  UNK NOT DRIVABLE
Plate: B0BSNY Mileage: 93828

VIN: 1J4GW48853C-

| have inspected this vehicle and have an agreed figure to repair with:

Repairer;
Address:

- - Fax: - -

Accepted by

Registration #:
[:| A copy of the appraisal has been sent to the owner.

D A copy of the appraisal has been sent to this shop.

Date /! (] Phone [ In Person

Without prejudice

Actual Cash Value
Damages appraised at
Suggested Settlement
Deductible

Suggested Payment

0.00
3173.57
3173.57

300.00
2873.57

Appraiser
Comments: DATE PROD 10/20

UNITS AIRBAGS DEPLOYED AND CRACKED WINDSHIELD AND IS REPAIRABLE. DAMAGE TO

EXTERIOR NOT VISIBLE,

THIS ASSIGNMENT IS APPRECIATED.

Appraiser

JONATHAN GARCIA

AppTrak@® 1934-2007 All rights reserved, App Software 2ssociates, www.apptrak .



j
MEMBER I.A.D.A.
AUTO DAMAGE APPRAISERS, INC.
P.0O. BOX 1427
ALBANY, GA 31702

PHONE: 228-439-2585 FAX: 229-883-5306

CD LOG NO 161

CLAIM INFORMATION

-0 08-20-07 2:28 PM
CORRECTED ESTIMATE

cLalm # I porzcy I
COMPANY HANOVER/ALLMERICA FINANCIAL CLAIM REP JEFFERY TESTA
INSURED LOSS DATE C§-15-07
CLAIMANT LOSS TYPE COMPREHENSIVE
FILE HNDLR JEFFREY TESTA, 5705 FILE # 7211482
INSPECTION
COMPANY Auto Damage Appraisers, Inc.
TYPE FIELD
PRIMARY POI UNKNOWN SECOND POCI
APPRAISER NAME JONATHAN GARCIA
WORK PHONE {229) 439-2585 FaX (229) B8B3-3306
ADDRESS PO BOX 1427 INSP DATE (8-20-07
CITY STATE ALBANY GA LOCATION RIVERSIDE CHRYSLER
Z21P 31702~ CITY STATE TROY
CWNER
WORK#
HOME #
SOUTHBRIDGE MA
REPAIR
RIVER SIDE-TROY CAR IN
317 HWY 231 N CAR OUT
TROY AL REPAIR 0 DAYS
SHOP PHONE (334) 566-3777 FAX
VEHICLE
2003 JEEP GRAND CHEROKEE LAREDO 4 DR WAGON
6CYL GASOLINE 4.0
OPTIONS
TWO-STAGE -~ EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES
4~-WHEEL DRIVE PRIVACY GLASS
OVERHEAD CONSOLE KEYLESS ENTRY SYSTEM
BODY COLOR UNK MILEAGE 93,828
CONDITION GOOD VIN 1746w28s 53
LICENSE # BOGSNY CODE J731
LICENSE STATE MS VEH INSP f
REMARKS:
OP CODES: .
* = USER-ENTERED VALUE E = REPLACE_Y?ﬂ NG = REPLACE NAGS
EC = QUALITY REPL. PART UE = OE SURPLuo UC = RECONDITIONED PRT

AL



G £ DR WAGON

2003 JE LARED
CLAIM # LOG 161 -0 08-20-07 2:28 PM
UM = REMAN/REBUILT PRT EU = LIKE KIND & QUAL.PRT EP = QUAL. REPL. PRT. RPT
OE = PXN OE SRPLS PC = PXN RECONDITIONED PM = PXN REMAN/REBUILT
TE = PARTIL REPL PRICE ET = PARTL REPL LABOR IT = PARTIAL REPAIR
I = REPAIR L. = REFINISH BR = BLEND REFINISH
TT = TWO-TCNE CG = CHIPGUARD SB = SUBLET
N = ADDITICNAL LABCR RI = R&I ASSEMBLY P = CHECK
LA = APPEAR ALLOWANCE RP = RELATED PRIOR UP = UNRELATED PRIOR
0P GDE MC DESCRIPTION MFR.PART NO. PRICE AJ% B% HOURS R
NG 0186 WINDSHTELD, SHADED NAGS DW1346-GB 191.70 -15 2.31
E 0151 MLDG,W/S REVEAL UPPER 55133582AD 23.60 0.3 1
E 0930 CLOCK SPRING 56042770AE 120.00 0.3 2
E 0945 MODULE,, ATRBAG CCONTROL 56010485AG 285.00 0.5 2
E 0900 01 PANEL, INSTRUMENT SHK981DVAA 509.00 5.1 2
E 0880 AIRBAG, INSTRUMENT PNL 55116438AC 652.00 2.4 2
E 0931 01 AIRBAG, STEERING WHEEL 5GVE&1XDVAC 575.00 0.2 2
E SEALANT KIT REPLACE OEM 20.00* 1
8 ITEMS
MC MESSAGE
01 CALL DEALER FCR EXACT PART # / PRICE
FINAL CALCULATIONS & ENTRIES
PARTS
GROSS PARTS S 2,184.60
OE SURPLUS PARTS
OTHER PARTS s 191.70
PAINT MATERIAL
ADJUSTMENTS DISCOUNT MARKUP
LINE ITEMS 5 28.76
PARTS & MATERIAL TOTAL S 2,347.54
TAX ON PARTS & MATERIAL @ 7.000% S 164.33
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL $ 42.00 2.6 s 109.20
2-MECH/ELEC S 65.00 8.5 $ 552 .50
3-FRAME 5 60.00
4-REFINISH $ 42.00
5=-PAINT $ 27.00
LABCR TOTAL 5 661.70
SUBLET REPAIRS
TOWING
STORAGE
GROSS TOTAL s 3,173.57
LESS: DEDUCTIBLE S 300.00-
NET CORRECTED TQOTAL S 2,873.57



2003 JEEP GRAND CHEROKEE LAREDG § DR WAGON
CLAIM # _ F1oc 161 -0 08-20-07 2:28 PM

PXN Y/00/00/C0/00/00 CUM 00/00/00/00/00 Geccode: 36101 MONTGOMERY
AUDATEX PENPRO W0412 CES LOG161 -0 08-20-07 14:41:29

REL 4.12.20 DT 07/07
(C) 1993 - 2006 AUDATEX NORTH AMERICA, INC.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YCUR MOTOR VEHICLE. THE
AFTERMARKET CRASH PARTS USED IN THE PREPARATION OF THIS ESTIMATE ARE
WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH PARTS RATHER THAN THE
MANUFACTURER OF YOUR VEHICLE.

e e e e e e e e e R e ———— . R Lk R . T e e e  t — ——— —  ——  — — —

THIS IS NOT AN AUTHORIZATION TO REPAIR. AUTHCORIZATION COMES FRCM OWNER.
NO SUPPLEMENTS WITHOUT PRIOR APPROVAL.




| CAIR#_

DOCUMENT RETENTION

SEE DOCUMENT RETENTION

items placed in document retenffon because:
_X_ photos are unscannable.
_____ originals are toa iight; '

originals are too dark.

photocopies are too light..

| phdtocopfes are too dark. _ -

brochure, booklet, newspaper, etc. unscannable. .-—f~

————

" Other LEGQL‘ | o ?

NOT IN DOCUMENT RETENTION -

item NOT piaced in document retention:
g Poor legibility on original document.

Original " survey forwarded on (date)”

Original check given )to :  for hand

! QOther

et ——

No enveiope attached. ' o .
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December 19, 2007

Ms. Patricia Neale

The Hanover Insurance Group
440 Lincoln Street

P.O. Box 15149

Worcester, MA -

RE: Owner:
Our File No.: 16632625
V.IN.: 1J4GW48S53(C]

Dear Ms. Neale:
This will acknowledge and respond to your subrogation package, received in this office December 17, 2007.

I have had the opportunity to review the information contained in your file, and must advise you that I am not
convinced of a manufacturer’s responsibility.

With this in mind, I can only suggest arbitration as your next logical step.

Chrysler 1s a member of the Inter-Insurance Company Arbitration System. If your company is also
a member and if you still believe we are liable for your insured's loss, the claim is subject to
arbitration. Chrysler’s copy of the arbitration application should be sent to:

Chrysler

1000 Chrysler Drive

Aubum Hills, MI 48326-2766
Attention: Warranty Litigation Dept.
CIMS: 485-13-32

Thank you for the opportunity to review this matter with you.

Sincerely,

M. H. Martell
Special Investigations
(248) 944-7038

MHM/kat



Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16632625
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT -
2003f " 1 7v 4-DR 1J4GW48S53C 10-04 15 [93828 10/09/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  |[COUNTRY
SOUTHBRIDGE MA USA
ZIp COLOR MODEL |HOME PHONE BUSINESS PHONE
Inferno Red Tinted Pearl Coat W]
SELLING DEALER NAME |BUSINESS CENTER |DLR. CODE [CITY |sTATE JCOUNTRY
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Robert Walls L EAA 850-933-2678
DAMAGE ESTIMATE REPAIR ESTIMATE
# MINOR ¥ MODERATE ¢ TOTAL LOSS $ 5000.00
INTERVIEW

INTERVIEW WITH: 7" DRIVER ©~ OWNER ¥~ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

08/21/2007 08/15/2007 06:30 £ AM * pM 08/22/2007

1. DRIVER'S Driver/Owner stated "I was driving off the highway on an exit going about 15 mph I
DESCRIPTION OF heard a loud high pitch noise then the air bag came out of the steering wheel then
EVENT: started to come out on the passenger side. My wife said she was sore on her right side

but but is ok now. We took the car to a Chrysler dealership and got a rental car.We
want to know why the air bags came out.”

Insurance
Handover
Company Name:

Personal Injury:

\;\S,;irfgfre @ ves 17 No If Yes, complete section "B"
Injuries?

Any Indicator/ ,

Warning Lights £ ves * No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key |

PART A- GENERAL

REQUIRED PHOTOGRAPHS: = INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
I” ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: none per owner
PERSPECTIVE FROM EVERY ™ || REPORTS/PHOTOS BY  yEs &
CORNER OF VEHICLE DOWN  OTHERS " YES * NO
BOTH ORIGINAL LATERAL . ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Address217 Hwy. 231 north
- ANY RECENT VEHICLE 1
SERVICE Address
 ves 7 NO 2

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16632625&1... 8/25/2007



% UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

City Troy
State AL
Zip 36081

Phone 334-566-3777

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

'REQUIRED PHOTOGRAPHS:

M WINDSHIELD

™ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Windshield cracked appr. 2" of right "A" Pillar Driver's and passenger air bag
deployed. An inspection of the undercarriage revealed no indication of impact
or damage. I did not observe any indication of prior damage to the body of
this vehicle Exterior or Interior. Driver stated "My wife said her right side

was hurt but now is ok.”

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16632625&1... 8/25/2007



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
¥ AIRBAG(S) TAKEN?
s - i No response from OCM
¥ KNEE BLOCKERS YES ™ NO  IF NO, EXPLAIN
5w ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS
it
i OF CONTACT IAPPEAR : MIN [COUNT
A ORMATION RECORD STORED DTC'S
- SOFTWARE VERSION: -
.02 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER :
1934803163
i PACRJS'\;li':giF;: - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
5 e
DOES AIRBAG WARNING DRIVER * vES T NO IS VEHICLE EQUIPPED WITH PASSENGER
" LIGHT CYCLE ON? IIE|;(§LOA(IN AIRBAG DEFAULT SWITCH?
©¥Es ©no A PASSENGER " ygg ¢ - ES T NO
- ARE WARNING LABELS ¥ YES %4 NO IF YES,
PRESENT (PHOTO) IF NO, I NOTE POSITION OF PASSENGER A/B
. -~ p EXPLAIN SWITCH
Y2 YES . NO ™ N/A SIDE o
- RECORD LABEL PART AIRBAG TYESTUNO B N/A L oy 1 opp & N/A
NUMBER IF NO,
EXPLAIN - EVIDENCE OF TAMPERING OR

I~ COMPLETE PART D

DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

WHICH SIDE DEPLOYED?

0 LEFT 7 RIGHT T N/A ™ BOTH
TYPE OF SIDE AIRBAG

7 SEAT ©7 CURTAIN * N/A

TYPE OF STEERING WHEEL

7 TILT * STANDARD

ANY DAMAGE TO STEERING WHEEL
7 YES * NO

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

v OVERALL SEAT BELTS
' I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

I

AT T

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16632625&I...

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* yES " NO
IF NO, EXPLAIN

DO THEY RELEASE?

# ves 7 NO
IF NO, EXPLAIN

RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

LF AL393 134 M,RF AL393 321
M,LRPX572 22 3 M,RRPX572 22 3

M.
PRETENSION DEPLOYED?

7 yes ¥ NO ™ UNKNOWN
EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING

DO THEY RETRACT?

* ves ¢ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
" NORMAL

7" BROKEN

7 LoosE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

8/25/2007



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16632625&1... 8/25/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

At the time of my inspection the windshield was cracked near the right "A" piller (passenger side)The
driver air bag was deployed and the passenger air bag was deployed, both air bags were inside their
covers. I did not observe any evidence of flooding or water damage. Dealership Tech. was not able to check
for DTC,with the ignition in the run position and the DRB connected the screen displayed Unable to ID

module for ORC. All seat belts were checked for operation, all lacthed and retracted, all belts locked with a
quick tug.

Previous } Form Approved { Returned for corrections

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16632625&1... 8/25/2007
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Auto-Form

This is a Binding arbitration. Nonmembers
answering are bound by this decision.

Online Filing Form

—_—

—

AUTOMOBILE SUBROGATION ARBITRATION FORUM ( A-FORM) ‘ T

Docket #: A001-00951-08-00

Data Center: Atla:nta Data Center
PO BOX 105517
Atlanta GA 30348-5517

Printed Date 06/10/2008

Telephone: (888)-272-9338

[ | Check if Counterclaim (Rule 3-8)

[ I. APPLICANT INFORMATION and ALLEGATIONS (Rule 2-2) ¥

Company Code 00709 - 0007 Billing Code GO9001

Company/Subsidiary Name HANOVER INSURANCE COMPANY

Representative SANDRA PUCHEK

Rep. Address 440 LINCOLN ST

WORCESTER, MA 01653-0002

us.

Telephone Number B00-628-0250 x2224

Fax Number 508-D26-2070

Insured

File Number ‘29486663

Date of Loss 8/15/2007

City MONTGOMERY State AL

LOGATION OF ACCIDENT

Company Claim Amount § $2,882.76
Insured Deductible $ $300.00
Legal Fees Sought $0.00
[] 1will accept policy limits ( Article Second {d)).

("] 1request One Year Deferment (Rule 2-11).

[ ) request Notice of Hearing (Rule 3-1).

[ ] 1requesta Three Person Panel (Rule 3-3).

(] This file will be represented in person (Rule 3-7).

Automatic Counter Response

Attach Contentions Shest

Administrative Requests

CERTIFICATION OF SERVICE. The Applicant certifies that requirements
of Rule 2-2 and condition precedent have been fulfilled.

06/09/2008
Signature Date

Il. RESPONDENT INFORMATION and ALLEGATIONS !RULE 2-32

Respondent #1
Subsidiary Name 01504-0003 DAIMLER CHRYSLER
Rep. Name M.R. PORTER
Rep. Address PO BOX 218004
AUBURN HILLS, MI 48321-
File # 16632625 w—————"
Insured DAIMLERCHRYSLER

RESPONDENT# and COMPANY CODE -

(O Yes(O) No s the listed "Insured" an insured or self-insured
under your policy or contract?

(O Yes()) No Has coverage been denied for this claim?
If yes, a copy of the denial letter must be attached.

| admit % liability

Liability Deductible

[]1request One Year Deferment (Rule 2-11).

] I request Notice of Hearing (Rule 3-1).

[} I request Three Person Panel (Rule 3-3),

D This file wilt be represented in person {Rule 3-7).
COMPLETE THE FOLLOWING TO FILE A COUNTERCLAIM
[] Yes, | would fike to file a Counterclaim (Rule 2-3)

Company Ciaim Amount 5
insured Deductible $
Legal Fees $

[] 1 will accept policy limits (Article Second(d))
Attach Contentions Sheet

CERTIFICATION OF SERVICE: The Respondent certifies that requirements
of Rule 2-3, and condition precedent have been fulfilled.

Signature Date /
Telephone Number
Fax Number !

A -Form B/04 ©1594 Arbitration Forums, Inc.

Page 1 of 1
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Docket #: A001-00951-08-00

AUTOMOBILE ARBITRATION CONTENTIONS SHEET
' ( Required per Rules )

File provided by: Applicant Date Printed 06/10/2008

Company Name: 00709 - 0007 HANOVER INSURANCE COMPANY
Insured: I File # 29486663

AFFIRMATIVE DEFENSES/PLEADINGS:

DEFERMENT JUSTIFICATION:

Contentions: COMPLETE CONTENTIONS MUST BE SHARED WITH ALL PARTIES.

This loss occurred on 8/15/07, Rt 331, Montgomery, AL. The Applicant was driving slowly around a corner, speed of
about 15-20 mph. The Applicant driver then heard a humming sound that was high pitched and had their hands on the
steering wheel. Within seconds both airbags deployed and caused damaged to the passenger side windshield. The
Applicant then drove the auto to the dealership.

The Applicant carrier contacted an expert to inspect the vehicle. An initial system analysis test did not reveal any DTCS
detected in the ACM. This is unusual as it would typically recognize a normai deployment has occurred and would set
DTCS as a diagnostic and repair feature.

It was not until a second system analysis test after the vehicle had been operated another 402 miles by it's owner that a
DTC was detected. This should not be the case.

This code could have set as a result of the deployment of the air bags, as the ACM should recognize the deployment and
will require replacement as a result of the deployment. This intermittent scenario suggests strongly that either the ACM or
its circuitry are faulty and the cause of the deployment,

The conclusion of the expert report confirmed that the deployment was caused by a latent defect in the air bag system or
the ACM itself and not due to the result of a collision impact, an outside source or repairs to the A/C circuit. There is
absoclutely no evidence to support that the deployment was caused by something that broke the windshield but in fact the
windshield damage is 100% consistent with deployment-related contact by the dash trim/flap.

The Applicant is seeking full recovery of the damages that were caused by the manufacturer defect.

Contention Form 8/04 ©1995 Arbitration Forums, Inc. Page 1 of 2
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Docket #: A001-00951-08-0u

AUTOMOBILE ARBITRATION CONTENTIONS SHEET
( Required per Rules )
File provided by: Applicant '

Date Printed 06/10/2008
Company Name: 00709 - 0007 HANOVER INSURANCE COMPANY /
insured: File# 29486663
EVIDENCE:

List evidence which will support contentions stated above {i.e., police report, damages, estimates,statements). Photocopies of
evidence are suggested. Photos will not be retumed without a sufficient size self-addressed envelope with adequate postage, pen
rules. Administrative Request Section below

Adjusters Notes INTERVIEW WITH APPLICANT DRIVER
Estimate of Repairs

Expert Report
Proof of Payment
Vehicle Damage Photos

Denial Letter DENIAL FROM RESPONDENT FOR REPAIR
Rental Receipt

ITEMIZATION OF DAMAGES:

Show math to suppont claim. Contested setilement value or dlsputed amounts must be itemized here for arbitrator conmderatuon
If left blank, damages will not be considered an issue.

~N O g A W N =

1. Auto Damage : WINSHIELD, AIRBAG INSTRUMENT PANEL $2,588.57
AND STEERING PANEL
2588.57

2. Rental RENTAL $304.19

12 DAYS @ 21.55 PLUS TAX [
Total ltemized Damages (Excluding Salvage): $2,892.76

Company Claim Amt: $2,892.76

$?.DO
$300.00

Legal Fees Sought:

Insured Deductible:

Administrative Requests:
PLEASE RETURN THE EXPERT REPORT AND PHOTOS

Contention Form 8/04 ©1995 Arbitration Forums, Inc, Page 2 of 2



Arbitration Forums, Inc,.
Atlanta Data Center

PO BOX 105517

Atlanta, GA 30348-5517

TO: DAIMLER CHRYSLER

Attn: M.R. PORTER
PO BOX 218004

AUBURN HILLS, MI 48321

Date Printed: 06/10/2008

Attached is an Application and Contentiocns Sheet for a case filed
against your company in Arbitration Forum's Online Filing Program. This
notice is being delivered on behalf of the Applicant/Company 1 via AF's
Notification Service. The Docket Number, Hearing Date, and Last Day to
Respond are listed below. You can view more information about this case
by visiting AF's website at www.arbfile.org.

—Case Information

Docket Number: A001-00951-08-00
Hearing Date: 08/14/2008
Hearing Type: SCHEDULED HEARING

Last Day to Respond: 07/30/2008

Reminder: A copy of your Response and Contentions MUST
be received by AF and all parties involved on or before
the last day to respond listed above.






7/6/2008
Docket Number:  AD01009510800

Date Filed: 06/09/2008

Party =~ Subsidiary Representative File Number
APP HANOVER INSURANCE COMPANY SANDRA PUCHEK . 29486663
440 LINCOLN ST (800) 62-8 0250 X2224
WORCESTER, MA 01653-0002
Rsp 01 DAIMLER CHRYSLER M.R. PORTER 16632625
PO BOX 218004 (248) 94:4 7134 -
J—

AUBURN HILLS, M| 48321

Date of Loss/Accident: 08/15/2007
Company Claim Amount: $2,892.76

Hearing Date: 08/14/2008

Reason for Hearing: SCHEDULED HEARING

Hearing Time: 9:;00am

HEARING NOTICE

Case Information

F O R UM S,

Insured Deductible Int.: $300.00
Legal Fees Sought: $0.00

Hearing Information

arbitrator attendance.

Hearing Location ALLSTATE IE\ISURANCE COMPANY
2600 CORPORATE DRIVE

SUITE 240

All documentation MUST BE RECEIVED by: Jul 30, 2008 (ref. Rule 2-3) at the following address:

Arpitration Forums, Inc,
. Atlanta Data Center
PO BOX 105517
Atlanta, GA 30348-5517
(888)272-9338

Send Overnight/Certified/Certified Re
Arbitration Forums, Inc.
Atlanta Data Center

urn Receipt Mail ONLY to: .

50 Glenlake Parkway
Suite 650
Aflanta, GA  30328-3473

Place of Loss/Accident: MONTGOMERY, AL

I N C

RECEIVED
JUL T 1 pegp
SPECIAL INVESTIGATIONS

App/Answer
Contentions

Insured Name Evidence

I ves

Yes
Yes

DAIMLERCHRYSLER NO
NO
NO

Although the majority of cases are heard on the scheduled hearing date, this is
dependent upon volunteer arbitrator attendance. When this is not possible, AF will
strive to hear cases within 14 days of thal date based on the level of volunteer

Piease Note: AF will only accept faxes for: applications, responses, contention sheets, notice of personal representation, deferment
requests, deferment challenges and withdrawal notices. Please refer to the appropriate rule for time frames. AF will not accept evidentiary
material via fax. Documents faxed to AF must also be faxed to the adverse party(ies).

Announcement

ARE YOU AWARE OF THE FREE TRAINING THAT ARBITRATION FORUMS OFFERS? OUR GOAL IS TO DELIVER ESSENTIAL
KNOWLEDGE AND SKILLS-BASED ARBITRATION TRAINING TO OUR MEMBERS, WHICH CAN BE APPLIED IMMEDIATELY TO IMPROVE
RESULTS. FOR MORE INFORMATION VISIT WWW.ARBFILE.ORG.

Page Tof 1

A 1-0095 1-058-00



Arbitraticn Forums, Inc.
atlanta Date Center

PO BOX 105517

Atlanta, GA 30348-5517

CERTIFICATE #: 000036

TO: DAIMLER CHRYSLER
PO BCX 218004
AUBURN HILLS, MI 48321

CERTIFICATE OF MAILING

Date Printed: 07/06/2008

** BULLETIN **

ARE YOU AWARE OF THE FREE TRAINING THAT ARBITRATICN FORUMS OFFERS?
QUR GOAL IS TO DELIVER ESSENTIAL KNOWLEDGE AND SKILLS-BASED
ARBITRATION TRAINING TO OUR MEMBERS, WHICH THEY CAN APPLY
IMMEDIATELY TO IMPROVE THEIR RESULTS. OFFERINGS INCLUDE: REFERENCE
GUIDES, ONLINE TUTORIALS, FACILITATED WEBINARS, AND TRAINING
SEMINARS HELD THROUGHOUT THE U.S. FOR MORE INFORMATION ON WHAT AF
OFFERS TC HELP MAKE YOUR EXPERIENCE SUCCESSFUL, VISIT THE TRAINING
SECTION AT WWW.ARBFILE,.CRG.



Arbitration Forums, Inc.
Atlanta Data Center
PO Box 105517

™ Atlanta GA 30348-5517
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ARBITRATION FOorRuUMS, INC.

T

Atlanta Data Center PO BOX 105517  Atlanta, GA 30348-5517

7/25/2008
DAIMLER CHRYSLER
M.R. PORTER
PO BOX 218004
AUBURN HILLS, MI 48321

RE: YourFile #: 16632625

Date of Loss:8/15/2007

Your Insured:

AF Docket #: AO01009510800
Dear M.R. PORTER;

The hearing for docket number(s) AG01009510800 has been rescheduled for 9/18/2008
. therefore, all file materials must be received by 9/3/2008.

Please disregard any hearing notices you may have received.

If you have any questions or boncerns, pleése do not hesitate to contact us at
(888)272-9338 or by fax at(770)551-8515.

Thank you very much for your assistance in this matter.

Sincerely,

Arbitration Forums, Inc.
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17406649
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2003f " 1 7v 4-DR 11acwass7 3N 11-18 13 |88776 11/19/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
DENVER co USA
COLOR MODEL |JHOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat W31
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE [CITY STATE COUNTRY
MARTY FRANICH CHRYSLER
BLYMOUTH 71 49923 TULSA oK USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
CHARLIE TATE EAA 303-773-0096
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR { MODERATE { TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: # pDRIVER {" OWNER " OTHER " DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
04/18/2008 04/09/2008 06:00 %" AM ™ pMm 04/16/2008

1. DRIVER'S THE DRIVER, RS oN oF cLAIMANTHEEEEEER\ AS DRIVING INTO HIS
DESCRIPTION OF NEIGHBORHOOD ON [ ITTLETON CO AT 12-15 MPH WHEN HE HEARD A
EVENT: "DING" AND NOTICED THE IP AIRBAG LIGHT HAD LIT UP. WITHIN A SECOND OR TWO

OF THAT EVENT, BOTH FRONTAL ARBAGS DEPLOYED. THE CLAIMANT WANTS TO KNOW
WHY. THE DRIVER INSISTS THAT THERE WAS NO CONTACT OF ANY KIND THAT MIGHT
CAUSE THE AIRBAGS TO DEPLOY. NOTE: THE CORRECT ADDRESS OF THE CLAIMANT IS
9251 W BRANDT AVE., LITTLETON CO 80123,

Insurance
Company Name:
Personal Injury:
\;\g;irggfre " ves @ No If Yes, complete section "B"
Injuries?

Any Indicator/

Wwarning Lights  # vas  No If Yes, What light: AIRBAG LIGHT
on Prior?

STATE FARM

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

|
il |

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS [~ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: ,

PERSPECTIVE FROM EVERY [ ALL REPORTS/PHOTOS BY

7 YES * NO
CORNER OF VEHICLE DOWN  OTHERS
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddrescPHIL LONG JEEP
I

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17406649&1... 4/22/2008



Page 2 of 2

- ANY RECENT VEHICLE 1
SERVICE Address

. " 2

_ YES T NO City =~ DENVER

7 UNKNOWN State €O

IF YES, ENCLOSE COPIES OF Zip 80123

REPAIR ORDERS Phone 303-973-5337

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: THERE WERE NO INJURIES. THE DRIVER WAS ALONE. WHILE THERE ARE
¥ WINDSHIELD REPAIRS NECESSARY DUE TO THE DEPLOYMENT OF BOTH FRONTAL AIRBAGS,
I ALL AREAS OF DAMAGE THERE WAS NO EVIDENCE OF ANY IMPACT TO THE FRONTAL AREA, OR
MARKINGS ON INTERIOR  UNDER BODY OF THIS VEHICLE (PHOTOS 4-12). A PHIL LONG JEEP
AND EXTERIOR TECHNICIAN HAD REMOVED THE TOP PORTION OF THE CONSOLE AND
[~ CLOSE UPS OF STAINS, ADJACENT PANELS PRIOR TO THE INSPECTION IN THEIR ATTEMPT TO
" SKIN, HAIR, CLOTH DIAGNOSE THE FRONTAL AIRBAG DEPLOYMENT, AND TO DETERMINE WHY
[~ EXTERIOR AND INTERIOR ~ THERE WAS NO COMMUNICATION BETWEEN THEIR DRB III AND THE AIRBAG
" DAMAGE INCLUDING MODULE. WITH THIS ACCESS TO THE AREA BENEATH THE CONSOLE COVER,
UNDERCARRIAGE PHOTOS WERE TAKEN OF RUST AROUND THE AIRBAG MODULE (PHOTOS 25-

INFORMATION: 30).

% DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

I SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17406649&1... 4/22/2008



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL
¥ AIRBAG(S)
I”" KNEE BLOCKERS
[~ ALL POSSIBLE LOCATIONS
' OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
NA
- SERIAL NUMBER :
NA
- PART NUMBER :
NA
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

TYes ®Nno T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)

#Fyves i Nno T N/A
- RECORD LABEL PART
NUMBER
NA

¥ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

- WERE THERE DRB READINGS

TAKEN?
“ vEs ™ NoO

IF NO, EXPLAIN

NO COMMUNICATION WITH DRB III.

IAPPEAR :

- RECORD ACTIVE DTC'S EXACTLY AS

MIN |COUNT

NA

- RECORD STORED DTC'S
(MINUTES/COUNTS) :

MIN |COUNT

NA

- WAS AIRBAG DEPLOYED?
DRIVER * ves I NO
IF NO,

EXPLAIN

PASSENGER #* vES £ NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

© ves 7 NO ™ N/A

" LEFT ©7 RIGHT ' N/A © BOTH

TYPE OF SIDE AIRBAG

" SEAT ¥ CURTAIN * N/A
TYPE OF STEERING WHEEL

# 71T 7 STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES ¥ NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES * NO

IF YES,

™ NOTE POSITION OF PASSENGER A/B
SWITCH

" oN 7 OFF ™ N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

T YES T NO ™ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 YES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE

RECORD DTC'S:

R0 e I I

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND

INFORMATION:

-LOCATE SEAT BELT LABELS AND

7 OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

‘ LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
L-NA R-NA i

-RECORD ALL INFORMATION STAMPED
ON LATCHPLATE
L-AL391191 R-AL393253

- PRETENSION DEPLOYED?

° YES ™ NO £ UNKNOWN

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?
* ves I NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves ©7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

@ vEs 7 NO

IF NO, EXPLAIN

PICTURE OF SEAT BACK WITH B

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17406649&1 ...

PILLOR AS REFERENCE AND
INCLINOMETER READING

L-12 DEGREES R-12 DEGREES

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
L-0, R-0

ANY LOOSENESS OR BROKEN PARTS
7 YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
# NORMAL

" BROKEN

£ LooSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

4/22/2008



Confidential Airbag?2 Page 2 of 2

L-FULL BACK R-FULL BACK

PART - E TRANSMISSION NOT APPLICABLE

Previous ; Next .

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final 1sp?Cair=17406649&1... 4/22/2008



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

THERE WAS NO EVIDENCE OF ANY TYPE OF IMPACT EITHER TO THE FRONT OF THE VEHICLE OR THE
UNDERBODY. THERE IS RUST ALL AROUND THE AIRBAG MODULE FROM UNKNOWN CAUSE. THE VEHICLE
DOES NOT SHOW EVIDENCE OF GENERAL FLOODING. THERE IS POWER TO THE AIRBAG MODULE, AND THE
GROUND IS COMPLETE, HOWEVER, THERE IS NO COMMUNICATION AVAILABLE WITH THE DRB III. THE
SEATBELTS OPERATE NORMANLLY, BUT ARE NOT AN ISSUE WITH THE CLAIMANT OR THE DRIVER.

Previous |  Form Approved |

| Returned for corrections %

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final 1sp?Cair=17406649&1... 4/22/2008
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05/14/2008

ATTN: MIKE MARTELL

custoMER NAME [ NG
VIN # 1]_4GW48S73(-

MILEAGE 88776
FILE #17406649
THANKS,

SCOTT VAN SICKLE

I T s SR

SCOTT VANSICKLE

SERVICE MANAGER
(303) 904-5448 Diract

(303) 904-3251 Fay |
(303) 973-5337 MAN |
|

Littiton, G0 80123 SVANSICKLEGPHILLONG.COM |

Located at the Southwest Autopark
7800 West Stanfard Ave.* Denver, CO 80123

303-973-JEEP » 303-973-7853 (Fax)

www.Denverleep.com
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July 11, 2008

aples,

Reference No.: 17657626
VIN: 1J4GX48S593

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2003 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with
this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat



July 11, 2008

aples,

Reference No.: 17657626
VIN: 1J4GX48S593

This will further acknowledge contact to Chrysler Motors Corporation, regarding your 2003 Jeep Grand Cherokee.

Naturally, we were sorry to learn of the incident described to us during the initial contact. However, we have had
the opportunity to review the inspection report and must inform you that we are not led to believe that the incident
was due to a manufacturing responsibility. Therefore, we must respectfully decline any assistance associated with
this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17657626
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
2003\ 11v 4-DR 1J4GX48593C- 08-24 07 [119462 0370672003
-
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
NAPLES FL USA
z1p COLOR MODEL |JHOME PHONE |BUSINESS PHONE
Stone White Clear Coat WIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
BOB TAYLOR JEEP INC 66 23980 NAPLES FL USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Richard Falandysz J EAA 813-633-0301
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR ™ MODERATE ¥~ TOTAL LOSS $ 3000.00
INTERVIEW

INTERVIEW WITH: " DRIVER ¢~ OWNER ™ OTHER { DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
07/07/2008 07/01/2008 05:30 ¥ AM ™ pMm 07/09/2008
1. DRIVER'S >This is a vehicle. The person interviewed was
DESCRIPTION OF , VP of Finance, for the company. >According to Mr. IllllBweather
EVENT: conditions were dry and clear before the event. Project Manager, was

driving the vehicle at approximately 30 MPH when both front airbags suddenly
deployed for no apparent reason. There was reportedly no impact with any other
object. Mr.ﬂvas traveling by himself and was not injured.

Insurance See Part J
Company Name:

Personal Injury:
Were there

Personal £ Yes i No If Yes, complete section "B"
Injuries?

Any Indicator/ )

Warning Lights 7 yeg ™ No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

_HelpKey |

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
[ ALL FOUR SIDE VIEWS I POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY {" ALL REPORTS/PHOTOS BY - &
CORNER OF VEHICLE DOWN  OTHERS *+ YES ** NO
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressBob Taylor Jeep
- ANY RECENT VEHICLE 1
SERVICE 5665 N. Airport Rd.
Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17657626&1... 7/11/2008
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© YES * NO 2

o City Naples

+ UNKNOWN State FL

IF YES, ENCLOSE COPIES OF Zip 34109

REPAIR ORDERS Phone 239-591-0991

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: >Both front airbags have been deployed and temporarily stuffed back into

W WINDSHIELD their modules. They were extracted for examination and photos. No witness
i ALL AREAS OF DAMAGE marks or evidence of adverse human contact was found on the material. The
MARKINGS ON INTERIOR windshield was broken from the inside outward at the lower right corner just
AND EXTERIOR above the passenger airbag. >No damage, other than normal wear and
¥ CLOSE UPS OF STAINS, scratches was observed to the exterior trim and sheet metal. >The vehicle
SKIN, HAIR, CLOTH was lifted and damage was observed to the front edge of the left side of the
% EXTERIOR AND INTERIOR rear transmission support. It was bent rearward approximately 1.0 inch. >No
" DAMAGE INCLUDING injuries were involved in this event.
UNDERCARRIAGE
INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17657626&I1... 7/11/2008



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS

¥ STEERING WHEEL - WERE THERE DRB READINGS

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

v ?
¥ AIRBAG(S) TAKEN? See Part 3
% KNEE BLOCKERS £ YES ¥ NO  IF NO, EXPLAIN r
= ALL POSSIBLE LOCATIONS N g
v ALL POSSIBL Asgg\):l? ACTIVE DTC'S EXACTLY AS MIN lCOUNT
et RECORD STORED DTC'S
- SOFTWARE VERSION: -
Unknown (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER :
Unknown
) PAURnTk':LcJ,Tﬁ,ER : - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
i P
DOES AIRBAG WARNING DRIVER  i* vES £ NO IS VEHICLE EQUIPPED WITH PASSENGER
" LIGHT CYCLE ON? IF NO, AIRBAG DEFAULT SWITCH?
Tyes ®NO T N/A BPAN -~ " YES * NO
- ARE WARNING LABELS PASSENGER #* vES ¢ NO IF YES,
PRESENT (PHOTO) IF NO, I NOTE POSITION OF PASSENGER A/B
i YES & NO A N/A EXPLAIN SWITCH
‘ / SIDE O vee B , , '
- RECORD LABEL PART AIRBAG YES TUNO I N/A & on £ oFF & /A
NUMBER IF NO,
“None EXPLAIN - EVIDENCE OF TAMPERING OR

I~ COMPLETE PART D - WHICH SIDE DEPLOYED?

7 LEFT ©7 RIGHT * N/A © BOTH
- TYPE OF SIDE AIRBAG
7 SEAT ©7 CURTAIN * N/A
- TYPE OF STEERING WHEEL
% 11T 77 STANDARD
- ANY DAMAGE TO STEERING WHEEL
* vyEs 1" NO
IF YES, EXPLAIN
Steering wheel hub damaged.

DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

@ ves 7 NO
IF YES, EXPLAIN

Rear transmission support bent.

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:
PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND
v OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

I/B & 0O/B LABELS ARE SEWN TO WEBBING, -
g CLOSE UP OF ANY OTHER LABELS ARE ON THE
: IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

¥  LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):
o CLOSEUPD-RINGTO None -
: SHOW LOADING -RECORD ALL INFORMATION STAMPED
o ON LATCHPLATE

v

%‘i OVERALL OF SEAT Driver AL393134 Passenger

¥ CLOSE UP OF DAMAGE AL393134

¥ RECORD DTC'S: - PRETENSION DEPLOYED? -

7 YES ¥ NO {7 UNKNOWN

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B -
PILLOR AS REFERENCE AND
INCLINOMETER READING
20 Degrees
EXISTING LOCATION OF HEAD -
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

2.0 inches

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17657626&1...

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?
* yES " NO

IF NO, EXPLAIN

DO THEY RELEASE?

& ves 7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves £ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 Yes * nO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
" NORMAL

" BROKEN

" LOOSE

" MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

Front of driver seat 18.0 inches from

7/11/2008
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brake pedal.

PART - E TRANSMISSION NOT APPLICABLE

Previous ; Next .
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

>Two separate updated DRB III units equipped with Supercard software would not communicate with the
Passive Restraint System. The following identical message was received by both scan tools: "This
Diagnostic Control Module is not supported by this software. Please use DRB III with the Supercard
software to diagnose this vehicle.” >The following ID was found on the deployed airbags: Driver/
P119858041, CIXN7TSBBX4. Passenger/ P601102700AA, CKYN81SAFDC. >Aftermarket wiring, and outside
antenna, that appeared to be for a satellite radio was connected to the interior fuse panel and hanging from
under the instrument panel. >Mr. Smith did not want his insurance company involved.

_Previous |  FomApproved |  Retumedfor comections |
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 17667173
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- JODOMETER]IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE OVERLAND 4X4
2002]c00 o UTILITY 4-DR 1J8GW68J72C- 03-07 12 |109805  |os/30/2002
.
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
QUINTON A USA
COLOR MODEL |JHOME PHONE |BUSINESS PHONE
Onyx Green Pearl Coat vy
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
HAYNES MOTOR COMPANY 35 23294 RICHMOND A USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
John Hawranick EAA 919-363-3703
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE ¥~ TOTAL LOSS $ 3513.29
INTERVIEW

INTERVIEW WITH: " DRIVER ¢~ OWNER ¥  OTHER  DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

07/09/2008 07/04/2008 11:00 ™ aM ©. PM 07/10/2008

1. DRIVER'S Mr._stated thaton 7/4/2008 he was traveling on highway US 17
DESCRIPTION OF about 10 miles south of Wilmington, NC when both front airbags deployed. He had
EVENT: been traveling at about 50 to 55 mph and started to slow for a red light in the

distance. The light changed green and he started to accelerate and the airbags
deployed. There were no prior warning signs such as odors, warning lights or strange
sounds. The weather was clear and the road was smooth. The approximate
temperature was about 92 degrees. He received a small cut on the inside of his lip
when the airbag deployed but he did not need nor did he seek medical attention. The
police were not called to the scene. He did report the incident to his insurance carrier.
He was alone returning from the beach. His wife, daughter and two grandchildren
were following him in another vehicle.

Insurance
Company Name:
Personal Injury:

Were there s inp MRM
Personal T Yes ™ No If Yes, complete section "B

GEICO

Injuries?
Any Indicator/
Warning Lights
on Prior?

gﬁm

Yes & No If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

by |

PART A- GENERAL

\RVEQUIRED PHOTOGRAPHS: VINFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: None

PERSPECTIVE FROM EVERY ng ALL REPORTS/PHOTOS BY i YES i NO

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final 1sp?Cair=17667173&I1... 7/12/2008



CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)
- ANY RECENT VEHICLE
SERVICE

" yes % NO

7 UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

OTHERS

- ADDRESS OF INSPECTION
Address Brown & Wood Jeep
1
Address 603 SW Greenville Bl

- IF YES, DESCRIBE AND PHOTOGRAPH

2

City Greenville
State NC

Zip 27834

Phone 252-756-1877

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

W ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

% CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

% EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

% SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

This inspection took place at Brown & Wood Jeep in Greenville, NC. The
following was noted during this inspection: e There are no signs of prior body
repairs having been done to this vehicle. e There are no signs of collision
damage to the vehicle at this time e There are no signs of any contact to the
suspension, steering, tires, wheels, frame or undercarriage. e The airbag
module could mot be accessed. A message stating that there was no
communication with the module kept appearing. Two different DRBs were
used. All the fuses were inspected and found to be in proper operation order
and of the proper size. e The airbag sensors, wiring and module were
inspected. The module connectors were also inspected. No damage corrosion
or moisture was noted to any of the airbag components. ® The windshield
has a star break at the right side next to the windshield pillar. It does not
appear that the airbag deployment door could have hit the windshield and
the owner stated that there were no passengers other than for him. He
stated that he hit nothing except the airdag hit his lip. e A police report was
not filed e There were no injuries reported e A copy of the insurance carrier’s
repair estimate was secured and emailed. e A/B Module information - P/N
P56010488AF, S/N TU/ME0572B0424, Supplier Code 39754C e Driver’s
airbag number — P119858-04R. CJIXN13SAANP e Passenger A/B number —
P120415-064, CJG14SBBMF

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=17667173&I...

Next|
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PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL
¥ AIRBAG(S)
¥ KNEE BLOCKERS
i ALL POSSIBLE LOCATIONS
OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
No Communicatio
- SERIAL NUMBER :
No Communicatio
- PART NUMBER :
No Communicatio
DOES AIRBAG WARNING
" LIGHT CYCLE ON?
T Yes ® nOo T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
Tvyes T no TN/A
- RECORD LABEL PART
NUMBER
~No number
¥ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

- WERE THERE DRB READINGS

TAKEN?
& YES i NO IF NO, EXPLAIN No communication with the module
- RECORD ACTIVE DTC'S EXACTLY AS
APPEAR : MIN |COUNT]
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN COUNT

- WAS AIRBAG DEPLOYED?
DRIVER

IF NO,
EXPLAIN

PASSENGER #* vEs ¢ NO

IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN

- WHICH SIDE DEPLOYED?

T LEFT © RIGHT ™ N/a © BOTH

- TYPE OF SIDE AIRBAG

©~
- TYPE OF STEERING WHEEL
% 11T 77 STANDARD

- ANY DAMAGE TO STEERING WHEEL

7 YES * NO
IF YES, EXPLAIN

* ves T NO

T vEs 7 NO ™ N/A

SEAT © CURTAIN ** N/A

DO NOT ERASE DRB READINGS
IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
" YES * NO
IF YES,

I~ NOTE POSITION OF PASSENGER A/B
SWITCH

£ oN 7 OFF ™ NJA

- EVIDENCE OF TAMPERING OR
DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=17667173&I...
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Next |
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PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

See above summary commenta

Previous j Form Approved j Returned for corrections
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