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%ﬂﬂlﬂlﬁ ANALYSIS
ASSOCIATES

. 28635 Mound Road
Warren, Michigan 48092-3499
(586) 753-3326

FAX (586) 753-3335
'Facsimile Cover Sheet
DaimlerChrysler Vehicle Investigation
Ovner: [N
Project No. DAIM-0001 CAIR No.: 10453571

TO: Jim Elgan
'FROM: Tina Martin

Date Sent: 9-19-02

*PLEASE ACKNOWIE_DGE PROMPTLY BY FAX OR EMAI

IR

Coversheet for DaimlerChrysler (Service Associate Use Only)
-(Also fax or email to EAA for closure)

fﬁ% DaimlerChrysler Fax No.: 248- 512-8748

[ Bennis  (248) 944-7036 X Martell  (248) 944-7038
OBott  (248) 944-7056 (] Susalla  (248) 944-7149
O Gilbert  (248) 944-7037 O Porterfield (248) 944-7134

Comments:



Sep 23 02 08:16p JAMES M ELGAN 520 402 389374 p.2

CHRYSLER Confldentiat | _
ﬁcommmou Preliminary Vehicle Investigation Report REF, 44 357

vEch IDENTIFICATION NUMBER DM ._JDEUVERY DaTE
g 1) —
UASIN] (2 a7/ T /1) L_ AR A

- 14 _"_'"_"——’—.
§ - E L CO0 YIATE
7 ' Alé,ﬁ/ %
P‘HONE MINOR REPAI MAE
- auooem: A
! MAJOR $ -4 ya

INTERVIEW =fﬁ’%4@é€
NTEHVIEW CATE QATE OF INCIDENT ﬂuf%"g;ﬂm TPEPECTI.ON DATE
5%%&3 : .‘ﬂﬂa&;z

PM

FACE]

2 Drivers andior
oocupant's description
_ ofincident

S'Whar? When? Where?
How?

Qfyactonerctovents 4=
Did this happen before?

Personal Injury:  Were there Personal Injuries? Q@ Yes it yes, complete section “L.."”

IMPORTANT. SHOW TO NO ONE & DRAW NO CONCLUSIONS

DIRECTIONS: « FILL OUT UPPER PART OF FORM.
+ FOR “FIRE" USE FORM 84-130-6950.
« FOLLOW INSTRUCTIONS FOR SECTION “A" ON ALL VEHICLES.
» FOLLOW INSTRUCTIONS FOR SPECIFIC ALLEGATIONS FOR THIS VEHICLE.
» ATTACH ANY ADDENDUMS TO REPORT AND STATE SECTION IT PERTAINS TO.

R ———

COMMENTS: « NOTE ANY MISSING COMPONENTS AND WHO REMOVED THEM.
* NOTE ANY AFTERMARKET EQUIPMENT INSTALLED AND BY WHOM.

ALLEG. PHOTOGRAPH REQUIRED INFORMATION EVALUATION
Goneral & From center of vehicie front U Police report D Brvers and/or Complote extarior damage-
every 45 degrees (8 total) S Vehicle service fils occupant’s description “  diagram and measurements on fast
/2T crash dameged — perspectve A3 Any repons/ hot b thers of incident page.
from avary comer of vahicla down Y reporis/photas by o 2har? When? Where?
?Bo{n lggglnal iaterai slght lines. G
0

H
%ﬂ order of evants
/W id this happen befora?

Q Send neg. & 2 sets of primts

Alrbag(s) faaf Stearing Wheat AE(Ewdance of tainparing or
D airtiag(e) as Airbag deploypd? ?ss DRB I disassembiy?
Aknoe Biockers . Driver /?d Q No Record Exit i — D_Yssﬁ No
All posible body cantact areas Pasanpor,zgea QNo B = LM77 o = LD 2, =

24
A code readings uslng DRB Il ﬂ/ Type of Steering d X201 < fh
,B%i Osw. E’ij bl B, F . Seg iﬁﬁ%‘é
B £ Condition of Sigering Wneel =l 2% ' ”%5:’;
o &4 2/
Z’mﬁﬁz“ N et ) Shol /.57, el
A Condition of Steering Whasl

Q
yo?luntzn {measure column '”ﬁﬁg&ﬁgg Ef/ﬁw éﬂ/ﬁlg/‘;ﬁ,
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JAMES M ELGAN

520 402 9374

Sep 23 p.3

Confldential . REF, # 052 357
ALLEG.  PHOTOGRAPH REQUIRED INFORMATION . EVALUATION '
Sudden | A Accelerator Pedal scribe any Accelerator Pedal Interferanca with Carpet/Mat ,%HB il Tosts
Acceleration : 2 . isconnect Cable at Thrott
or Throtlle ’Dﬁ rottle Cable w il B:JdWCarbura!or hyvar, Opareale:
Hold 2 Retum Springs aL

ALY Fioor Mats ‘ ever . able
_‘% A& Any restrictad motion?
b 7 - O ves No
A i

K}
{ sale and permitted 10 drive -
attampt to duplicase and check
Service Brakss at reporied speed.

Brakss

D
WY 4

Q items In Information Block.

Q) Check and record Brake Fluid Level,
U Check and record If Vacuum Hose ie connected. (I Yes O No
Q Check and record for Brake Line Leaks. Qves O No
Q Pull Whesls, check Lininge and record condltion.

Q Check Brake Pedal, does it set firm?
Q Check oparation of Parking Brake.
Q Check oparation of ABS System.

Qves O No

With Engine off:
Q Apply Brake fully 3 or 4 times.

Q with Iight force held to Pedal, stan
the Engine.

Q Note reaction of Pedal and record:

QABS System DRB Il test readouts

i

|

Steering . O Complete Stesring System O Aecord I: Q Unlock key and tum Wheels fully
including as required: 0 Manuai Steering O Power Steering right and leht.
* Rack & Pinion O Check Fiuld Level Q) e, star Engirs and tum Whels
* Linkage QRecord If Drive Bell s tight Qvyess O No D Rscord Steering h Jnction.
E » C/V & Universal Joints QO Check for Hose/Systemieaks 0 ves O No Leaks .
¢ Column U Check conditien of Steering Linkage fram Whesls to Steering
« Balts & Pulloys Column, record deformation ar loose connections.
V2 da
Trans- LEntire Transmission with ua{acord: " Il safe and parmitied to drive
misslon ﬁlcluras and closeup of laaks, Type of Transmission? vehicle:
any. OAte O st -&Driva Vehicls and racord fes! of
Gear during each Gear Shitt
How many Spesds? ‘
Qa3 Qa4 5
g H%w ﬁbﬂ at Yme of inspection
F =
y ; é A Run Sh . ing” )
# ’w’ W Sz un Sh 22?& ‘a}/l}hy_poa 3 ;d F;ecord Fesl of GAting” [ poee Par::: Pa;g :;;gage?

s Shitt Indicator properly aligned?
Qves ONo

~E¥ lockup I8 alleged - chack rotation
of Transmission in al! Gears.

~dTheck starting ability In park and

neutral. Chack to sas that start does
not ogeur In other gelector positions.

Engine
suly
Drivabllity

ot

Q complate Engine Compartmant 0 Record type of s{nm Plugs {location of unigue plugs).

Including as raquired:
* Undemood Emigsions Label
» Engine Wiring/Connections
s Vacuum Hosee
« Fusl Lines
= Exhaust System
» Spark Plugs
» Connections

If aefe and poarmitied to:
Q Try 1o duplicate Ategation Oft Hiway
UDRB It or I/P Fault Code Test
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Confidential REF. # s
ALLEQ. ~ --PHOTOQRAPH REQUIRED INFORMAYION EVALUATICN -
%uw aa/ orall of seat beita VB and O/B. O hmtn soat bollllubolsb g‘nd n%?rd l:l%Ll informaton (Scnm:r i nllo'\:nng r#a)ctﬁog :g;s Eta&sura
cuider & ara sewh to wabbing, othar [abals are on retractor frame. the + Note
Balts C!?;a upa of any lrreguiartieson |, 4 sgat belt labels urg near fioor.) results:
Zfa houlder Balt Pandulum : Do they latch? ?” Qo
tchplate waar ‘ Do they raloasa?ﬂYaa QNo
Clase up of D-ring to show belt O Racord ALL Ir&rrgﬂ;zmmpod on latchplale, Do they retract? Yos U No
loading. Z 73 Does Inerta Pandulum Systam run

fraely?
E’{fas D No
Beat Q Overall of seat QI Existing location of recliner - number of teeth from rear of sector  Qit allowed, adjust af functions of seat
Q@ Ciose ups of damage pear to rear 4dge of Pawi {crayon mark location). and raturn to erigina! location
Q Describe tunctions
_ Q) Existing lacation of seat ad|uster (window or tooth location from
l rear of adjuster).

Q Note any imegular orentations
Q Existing location af haad restraint (maasure gap under head

restraint).
’ ) Record: Front Laft Front Righi Rear Latt Rear Right
Tires 0 Each Tire with visible location 8%0 Ll L
labsi, Insurtng all Tire QTire Size
{dentlfication and Tread wear is
documentad. Oerand
J Qu dul.melzgg.d V\{hael al:g giml QRatings
ares Including Impac raign :
rr{atarial._ e ime " aoor No.(/B Side)
QRim Size
/Q%f? - QTread Depth
7
Axle Q Entire Axle and close up of While on holst;
Lockup Leaks

Q Rear Wheel Drive .
Record amount of Lataral Axis Movement on each side and will Wheels tum

K

O Trans. Axie - rotate Whesls

O Note function
I
Qccupant O Windshisld ’ U Sea Seat BalvSeats I applicable
Contact

Q Al arsas of occupant contacton  Q Oceupant contact description i
Interior antt exterior.

Q Close ups of stalns, ekin, halr, ’
cloth

Q Exterior and intarior damage

W4

W ot Lo,

ADDITIONAL COMMENTS
-
7%4 (o
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Confldential Ry REF 4 L2555 S

e

Exterior Damage Diagram and Measurements

N é.aez‘gr/&%ﬂjﬂ

Sketch damage on all views. Include dimensions to describe and locatfe each
damaged area and maximum depth of penetration for each impact. Annotate
observations which might be useful in reconstructing the accident (e.g., direc-
tion of scrapes, markings on tirés and wheels, etc.). Take photographs.
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SERVICE HOURS ' pense i
MONDAY “ 7:.00 AM 4701 W, Sahara SEND IN YOUR CQLHYSLEH SURVEY.
- : IF YOU CAN'T MARK
THRU v ' TO Las Vegas, Nevada 89102 ) VERY SATISFIELH
FRIDAY &Y  10:00 PM (702) 221-0000 ON ALL QUESTIONS. PLEASE CONTACT
SATURDAY Service Direct (702) 221-0720 CUSTOMER RELATIONS
8:00 AM TO 5:00 PM ‘
THE SELLER HgisE%l\}.gl.SEgL:rM‘;.:L? ::;:ANT[ES EITHER | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR
EXPRESSED OR WAPLIED, INCLUOING ANY IMPLIED LISTED BELOW. IN ADDITION, | ACKNOWLEDGE
WARRANTY OF MERCHANTABILITY OR FITNESS FCOR A NOTICE AND ORAL APPROVAL OF AN INCAEASE IN ]
PARTICULAR PURPQSE AND NEITHER ASSUMES NOR THE CRIGINAL ESTIMATED PRICE [F AN INCREASE _—
AUTHORIZES ANY QTHER PEASON TO ASSUME FOR IT ANY WAS NECESSARY,

UABILITY IN CONNECTION WITH THE SALE OF THE PARTS.

--------------------- DTS Tl meemmnrvmse smesiesmmens ommmmmmens s oo T LIRS ORART T - TGS ST

TAGE AA52 ARV 27 FRNGKY. R SELTIET FRELIN kAR 8 (3 YIN MTHA '_L‘f_w:z._
MFG: 60109 TAY FIRES: VN PMICEN 99/7R/003 02: Rz 0 DR FEn A3 CUAL AR HITERS

NGev |uca)

OW LINE SERVIEEINVOIGI

OROMETER M 13774 DT J47ie .JI.S:- o } ‘ ITUURA Q0ORGe3) wn iy
CATES  BEGTMD 9E007000 FEME: 000000 DRTES  INBFRVIIE: 02207
CONCERN 54 um CTATES EOTH nz.n m "rr:mu ETFUR -l PEAION UHILL TRTVING PAREING ORPCRATSAY  TECH MOERS  SMGURT
LOTSPEE,  AIWISE K W X SR X S 'Y
CALSE UNDER FROMUCT TRVESTIGAT #08 : o
CORAECTION ¥
FART NLERER P NITE UESCRIPTION N © o SELL -
A “PN/ENTERRENT 157474 ' , iR T
FACTORY  TECH: 0% - IASKE, asmwm DERTH: (T
FAIL CODE : ¥ ‘
1Tt 1 FE e —— -
TVE: b : - TOTAL (HERGE FIR CONCERN EHHQ
-I‘;cfﬁn S (UST STATES SHUT VK OFF AFTER AR BAGS GIPLOYEL. WHEN RESTARTEN, HAS OPERGTION  TECYH HOURS At |87
REVING HICH, STLCK QN WIIE OPEH TiRCTTLE NE 133 OE e |D
CHIE UMDER FROIT INVESTIG ' : : 3
LOSFECTION N0 CHARGE g
FACTORY  TECHD (3% - ZASKE, LEGHOFD CERTY: 1558 3 .
FAIL CUCE ¢ X - g
: - 11 11) < S ——— £
TYPE: . TOTAL CHIFGE FOR COMCERN 0 o
............... e —— _— e —— v e —— e ——— —— [~
CONCERN 53 STATES WMISTLE NOTGE N ENG ARER, BRIGR 10 ABGVE DCOIRI NG WEREIIGY  TECH HIRS  AMGONT &
CAISE u ER INVESTIGATION | NG I |
CORRECTION 7 o EHHH
FACTORY  TECH: (&3 - IASKE. LEONARD CERTE: 155 £
FAL. COOE : X 3
e SURTGTAL - g
TYFE: W TOTAL CHARGE FIR CINCERM el
QAC L |

r. v . ..r.yvyv.=-.!



Sep 23 02 08:18p

?IHH”

—

b

L=
V= )

) B

5

=
b5 T

)= . ‘ }
£ MECAAN FRINTED ON PRENIUM CARBONLESS, RECYCLABUEPAPER

==

ON LINE SERVICE INVOICING BY

A

b

JAMES

JOREFEH

520 402 9374
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M ELGAN .

‘Desert®0 Dodge

SERVICE HOURS : PLEASE -
MONDAY g 7:00AM 4701 W. Sahara N o0 CAR WAk
THRU v‘, TO Las Vegas, Nevada 89102 "VERY SATISFIED" .
FRIDAY 10:00 PM (702) 221-0000 ON ALL QUESTIONS, PLEASE CONTACT
SATURDAY Service Direct (702) 221-0720 T ey T1NS
8:00 AM TO 5:00 PM
THE BELLER HEREBY DISCLAMS ALL WARRANTIES EITHER S TED BELOVo N ASDITON | Ao toae ABoR
HARRANTY OF MERCHALTARILITY- OB FITnEss 'eonED NOTICE AND ORAL APPROVAL OF AN INCREASE IN
FARTICULAR PURPOSE AND NEITHER ASSUMES NOR mﬁsm‘cﬁgﬂégﬁﬂ”"m PRIGE IF AN INGREASE
AUTHORLZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF THE PARTS, x
e INYIEE T e s s e e mnimin e e s TR USRUGER INECRTION e TRVOTOT: HETTIA
————- FOR OFFICE 5 - e mm e e EHTAE THFUAMATIEN —o - mmemm o om e
TeGE 457 AL 5T KASRY.  THUGICET DYITM0L 0712307 K3 07 [eM 3H:I 'TLU Li{ENAE TERMBER
B R e Y 721! (I S P - ~— L
SUNMARY OF CHARGES FOR THVOICE w1578 FENENT DISTRIRITION FiR INYCICE W97
TOTAL. CHARGE Nty
‘ ' CHRYSLER YARRANTY LG
TOTAL CHARGE it
ATTENTION: GTHER FEPATR TRTIRRS ON TRIL VEHITLE:
DATE CPENED FOE  DATES IWGILFD
PESPR T 174484
02 /05402 15277 WAS - Q5713707 st
03/22/53 25511 IR - Q4073097 {1
04723002 28510 UAR - 04FI5/GZ (8)
Q3ga7g 92533 INT - Q3/07:07 18)
03/GE/0% F2445  INT ~ 0705762 €%} PDT - 03/06.G7 %)
O/ 22107 FISSE  WAR - QE/76/0% (%)
ROl CONKENTS - — O S —
F/23 3 ES INSFECTED EY.JIN ELCAN OF EAAR  CARER1D453571
NG UNDERCORRIAGE DAMAGE. HAT GME | TRIF FALLLIRE, INT LO5S OF CEANK &
CAR SENSOR. PL3%1 ND TRANG (OLER
AR BAG CIRCUT ACTIVE CNDES OF. DRIVERS SGUIB CIRCUT (FEN. F‘ﬂbv STk
CIRCUT SHORT T0 GROUND, PASS SEAT RELT TENSIONER DPEN, MRS STORED (0
[ES OF, IRIVERS SGUTB CIRCUT OFFN. PASR SCUIE CTRCUT OPEM, PASS SQUIR
CYRCYUT SHORM TO GROIND, FASS SEAT BELT TENSIONER OREN
IF YGU HAVE ANY GLESTIONS - PLEASE SEE RICHARD GLENN FANSKY
PLEASE! SEND IN YOUR CHRYSLER SLRVEY, g
THANK ¥3U FOR YOUR RUSINESS!!+t:
PrE Z
LAST FARE

%ggmg

b

B

V=

)
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0508 “1X3 B¥CS-866-008-1 TIVD SIS HO SWHCA H30H03W 0L
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STAR Center Oniine -- ACTION4305 hittps:/iwww.cpjd.com/staricgi-bin/cp...4305&CB=drv1 &SERVER=1.4&USERID=14485

1nf1

SO LTSS % -
. Zs7 Rl “SeG==" Jeen

SERVICE

STAR Center Online
Close Window | Restart Search | Help | STAR Center News & Documents

._.‘._.,---....._.-.‘.._..m—..i

" Return to Search

Additional Information:

If an intake is found to have a blown out cover, the intake will have to be replaced.
artempt to reglue the cover. This cover is designed to blow out in the event of a back
prevents the intake manifold from exploding in the event of a backfire. It is importan
engine for posaible causes of the backfiring such as: lean conditions, camshaft and va
problems, secondary ignition, cam and crank sensor problems.

NOTE: No part of any technical information may be reproduced, stored in a retrieval system, or transmitied, in any
form or by any means, electronic, mechanica!, photacopying, recording, or otherwise, without ihe prior written
permission of DaimlerChrysler Carporation.

%3
.

9117102 1216 P
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AUTOMOBILE -~

~ SALVAGE CE
: *DURLICATE® -

P b

_VEHICLE 10 NUWBER - o doen TMAKE . .
3DTHA18N92 _ 2002 DODG . {
BODY TYPE MODEL T ax weenT .. FUEL  TRAMSFER OATE FEESPD - EXPRUTIONDATE .
4D —_ . G { 37 | 12/2472002
. . ¥R 18T ~ v by .
- 50 ass YR MO EOLIPWT/TRUST MUNBER ISSUE QATE - .

| ‘ 0000 BC 2002 JV ' 0B/28/03
MCTORCYCLE ENGINE NUMBER /; :  ODOMETERDATE .- ODOMETE READING ’

' . ' 08/¥5/2003 : S 1  MI

NOT ACTUAL MILEAGE L

\ ) -~

~

- o
] T e, FU L 0

TENE

Lo

!
[

i

THIS SALVAGE CEATIFICATE IS EVIDENCE THAT TTLING Tl a7

-7
DOCUWEHTS FOR YHIS VEMKLE HAVE BEEN 5URRENCERED . '
TO THE BEPARTMENT OF WOTOR YEHIGLES, | - e

WARNING: =~ o
The vehicle described herein has been declared a total loss salvage vehicle per

CVC 11515 and may not be registered without a venhicle identification number
(VIN) inspection per CVC 5505 and a brake and light inspection. In addition a
certification of complianee (smog) may be raquired: : B :
. H)

TR N R

IRy

TOH MYYWHILYM HY3IE 1NOKL

S AN

i

§ 1' To transfer ownership of this vehicle th.e ‘s'ellerximd Buyer must complete the L
. feassignment on thie back of this certificats. % - TR -

L e D

CVE 11515 requires the seller ‘and any subseguent sellers
that transfer dwnership of a totaMoss vehicle pursuant to a
properly endorsed salvage certificate to disclose ‘to the
purchaser at, or prior 10, the time of sale that the vehicla has
been declared a total:loss salvage vehicle.

“M3IA OL LMD OL 0

et
)
N

A

TR ﬁ_?c*,s
P IN A SAFE PLACE




DATMLERCUHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Buyback Package -- 12/31/2002
STATUS: Check Request Approved

VIN 2(-

CAIR 10453571

Own
Addre

LAS VEGAS, NV

CAIR 10453571 Amount
Payee #1 DESERT DODGE INC
Address 4701 WEST SAHARA
LAS VEGAS, NV 89102

$27,544.73

Total $27,544.73

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Open

Zone 69

VIN 3D7HA1 BNQZ_

Year 02
M/M DODGE RAM 1500 QUAD CAB PICKUP

Dealer 43519

1/8/D 3/6/2002

Miles 13,774
Warranty Expense $208.01

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type

Title State Title Number

Branding Required

Vehicle Location

Address

Contact:

Phone:

Cannot Resell In:

Assign to Auction:

Were multiple repair attempts made for the same nonconformity?
Were there repairs to Steering/Brakes/Safety Hazards?

Was the vehicle reacquired due to days out of service?

No of Days

Any Prior or Current Accident Damage?

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
1. 1.
2. 2.
3. 3.
4. 4.
5. 5.




Replacement Vehicle Worksheet

CAIR # 10453571 VIN # 3D7HA18N92C- Owner Name: MR._
New Vin 1D7HA18N33_ Old Vin  3D7HA18N92
USAGE FEE OWNER'S COLLATERAL

Mileage X $0.00 = $0.00 Taxes $0.00
(# of miles) (cost/mile) License & Title Fees $0.00
AND/OR Doc Fees $0.00
Purchase $0.00 X 0 Miles = $0.00 Damage (Requires Estimate) $0.00
Price 100,000 Service Contract $0.00
(insert either 100,000 or 120,000) Other Waive MSRP difference ($1,525.00)
AND/OR D. TOTAL COLLATERAL COSTS ($1,525.00)
Mileage Offset Calculation
(Purchase Price * Miles / (100,000 or 120,000) ) * 50% VEHICLE COST
$0.00 X 0 New Vehicle Invoice Cost $24,494.00
100,000 Less Holdback $793.00
Subtotal $23,701.00
= $0.00 X 50% = $0.00 AfterMarket Accessories / Conversion
(Usage Fee) (Offset) (items added to new vin only)
AND/OR Etch $195.00
Flat Usage Fee $0.00 Paint $299.00
A. TOTAL USAGE FEE $0.00 $0.00
MSRP CALCULATION Owner Contribution (Step C) (+/-) ($1,525.00)
MSRP (New Vin) $27,160.00 E. TOTAL VEHICLE COST $22,670.00
AfterMarket Accessories / Conversion
(when added at customer expense) COLLATERAL COSTS
Etch $195.00 Taxes $1,837.73
Paint $199.00 License & Title Fees $20.00
$0.00 Doc Fees $399.00
1. Total MSRP Value (New Vin) $27,554.00 Service Contract $0.00
MSRP (Old Vin) $25,635.00 Dealer Handling $300.00
AfterMarket Accessories / Conversion Other Dealer trade $793.00
(only if items are not added to new Vin)
Etch $195.00 Owner Contribution (Step D) (+/-) $1,525.00
Red alert $199.00 F. TOTAL COLLATERAL COSTS $4,874.73
$0.00
2. Total MSRP Value (Old Vin) $26,029.00 TOTAL AMOUNT REQUESTED (E + F) $27,544.73
B. MSRP DIFFERENCE (1 - 2) 1525
C. OWNER CONTRIBUTION TO VEHICLE COST (A + B) $1,525.00 OWNER CHECK TO DEALER (C + D) $0.00
REMARKS

Customer to have no out of pocket expense to get into new vehicle per cair line # 091-
094.




DariLERCHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Buyback Package -- 12/31/2002 (con't)

CAIR 10453571 VIN 2-

HISTORY

Approval History
Check Request
Approved -- 12/31/2002 10:56:56 AM (Edward J Janke)
Submitted for Approval -- 12/31/2002 8:28:47 AM (Wendy Bramlett)
Submitted for Review -- 12/30/2002 4:06:20 PM (Erica Myers)
12/31/2002 2400046829 - DESERT DODGE INC $27544.73

Original Selling Dealer Information
Dealer: 43519
DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 89102
Main Number: 2210000




DATMLERCUHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Disposal Package -- 01/02/2003
STATUS: Check Request Approved

VIN 2(-

CAIR 10453571

Own
Addre

LAS VEGAS, NV

CAIR 10453571 Amount
Payee #1 DESERT DODGE INC
Address 4701 WEST SAHARA
LAS VEGAS, NV 89102

$27,544.73

Total $27,544.73

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Approved

Zone 69

VIN 3D7HA1 8N92-

Year 02
M/M DODGE RAM 1500 QUAD CAB PICKUP

Dealer 43519

1/8/D 3/6/2002

Miles 13,774
Warranty Expense $208.01

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type Parts

Title State NV

Branding Required Not Required

Vehicle Location DESERT DODGE INC

Address 4701 WEST SAHARA

LAS VEGAS, NV 89102

Contact: ROSS GARCEAU

Phone: 702-221-0000

Cannot Resell In:

Assign to Auction: Part Out

Were multiple repair attempts made for the same nonconformity? Yes
Were there repairs to Steering/Brakes/Safety Hazards? Yes

Was the vehicle reacquired due to days out of service? No

No of Days

Any Prior or Current Accident Damage? No

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
0108 1.[Unintentional airbag deployment. 1.[12/31/02-Part Out
2. 2.
3. 3.
4. 4.
5. 5.




DariLERCHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Disposal Package -- 01/02/2003 (con't)

CAIR 10453571 VIN 2-

HISTORY

Approval History
Check Request
Approved -- 12/31/2002 10:56:56 AM (Edward J Janke)
Submitted for Approval -- 12/31/2002 8:28:47 AM (Wendy Bramlett)
Submitted for Review -- 12/30/2002 4:06:20 PM (Erica Myers)
12/31/2002 2400046829 - DESERT DODGE INC $27544.73

Disposal Package
Approved - 1/2/2003 10:52:29 AM (Vincent P Imperiale)
Submitted for Approval -- 12/31/2002 2:51:12 PM (John Monroe)
Submitted for Review -- 12/31/2002 2:49:42 PM (John Monroe)

Original Selling Dealer Information
Dealer: 43519
DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 89102
Main Number: 2210000

Consigned Auction Inforr
Auction: Part
Part Out
Part Out
Part Out, Part-
Main Number: Part Out




1171572002 14:50 FAX 7023682647 DESERT DODGE doo2

0

DAIMLERCHRYSLER MOTORS CORPORATION INVOICE
3503-A '
PLANT ZONE DEALER VEHICLE ID NO. INVOICE NO. INVOICE DT
69 43519 3D7HA18N92 2-DR1-U1893024 02/04/02
SHIP DESERT DODGE INC ~N |
TO: 2701 WEST SAHARA ;\\\ IGN KEY M1l813 ]
LAS VEGAS NV 85102- \U " TRK KEY 1813
ACC KEY 1307
SOLD DESERT DODGE INC 8475-01-2204
TO: 4701 WEST SAHARA
LAS VEGAS NV 89102- SHIPPING WT. 4747
PAID FOR BY:  CHRYSLER FINANCIAL CORPORATION SAE HP 42.9
CREDIT SALE XX CASH SALE 000-222222-00
______________________________________________________________________________ i
BODY & | FACTCRY
| EQUIP. | DESCRIPTION . WHCLESALE PRICE
DR1L4] DODGE 1500 QUAD CAB 4XZ 140" WB 1L9,851.00
PW7 Bright White Clear Coat —
QSs2 Bright Silver Metallic Clear Coat
M9DV Seat -~ Prem Cloth 40/20/40 Bench - 444,00
APD Two Tone Paint - Lower 198.00
DDC Transmission - 5-Speed HD Manual NC CHARGE
EVA Eng - Next Generation 4.7L Magnum V8 NO CHARGE
NAA Emissions - Federal NO CHARGE
YDH DaimlerChrysler Owner Loyalty Mail 20.00
YGC 7 Additional Gallons Of CGas 11.0¢
2TG Customer Preferred Package 2TG
213G Customer Preferred Package 23G 2,103.00
vy Customer Preferred Discount 484,00 -
4HW Pre-Spec Vehicle Order Tracking
B45 PHOENIX - PPA/ER-PF - 210.00
T45 PHOENIX - DAA 255.00
244 DESTINATION CHARGE 715.00
HB 74800
MDH # 013020
EP 218€0
Y BA33 Co
MSRP RETAIL TOTAL 25,635.00 TOTAL 23,323.00

ORIGINAL INVQOICE
THIS VEHICLE IS MANUFACTURED TO MEET SPECIFIC UNITED STATES
REQUIREMENTS. THIS VEHICLE IS NOT MANUFACTURED FOR SALE OR
REGISTRATION OUTSIDE OF THE UNITED STATES.

-u__“__.._—.-._.——-;——————.-.u-._._-.—_—_.__..___—...-.-__..._-—_-m--——-.--—-m-——.—-.-..._—._____....__....__,___*__”“ —_ - — e




1171572002 14:52 FAX 7023682647

DESERT DODGE [Aoos
11/12/2887 12:16 9287795238 DIAMOND DDDGE FAGE @11
N DAIMLERCHRYSLER MOTORS CORPORATION INVOICE
8041 -
PLANT ZONE DEALER VEHICLE ID NO INVOICE NO. INVO IO
ST LOUIS NORTH 69 658771 1D7HA18N33J_ 3-DR1-1022636% 10/22/
SHIP DIAMOND DODGE-CHRY-PLYM | . )
TO: 350 N SWITZER CANYON DR _ Q(X/ IGN KEY M11.8
FLAGSTAFE AZ 86001 IR TS 2k TRK KEY 111&
ACC KEY 434
soLD 1 "AMOND DODGE-CHRY-FLYM 408B7-01-A227
TO: 350 N SWITZER CANYON DR
FLAGSTAFF AZ 86001 . SHIPPING WT. 485827
PAID FPOR BY: BANK OF AMERICA #1691 SAE HP 42,09
CREDIT SALE XX CASH SALE 0C0-0E53000-00
. BODY & | FACTORY
E EQUIP. DESCRIPTION WHOLESALE PRICE
DR1H41 DODGE RAM 1500 SLT QUaD CaB 22,289,040
PW7 Bright White Clear Coat
MODV Seat - Prem Cloth 40/20/40 Bench 400.00
ALE Quad Cab Value Group 468 .00
CsuU Cover - Tonneau, Soft 212.00
CDC Transmission - 5-Speed HD Manual NO CHAPGE
DSA Axle - Anti-Spin Differential 251.00
EVA Eng - Next Generation 4.7L Magnum V8 NC CHARGE
GPG Mirrors - Power, Trailer Tow, Folding 73.00
K17 Molding - Bodyside 6C.C0
YDH T DaimlexChrysler Owner Loyalty Mail 20.00
YG7 2 Additional Gallons of Gas 3.0606
2TG Customexr Preferred Package 2TG
23G Customer Preferred Package 233
387 Quad Cab SXT Value Group Discount 440.00-~
245 PHOENTIX METRO - PPA 160.00
T45 PHOENIX -~ DAR 255.00
c1l4 DESTINATION CHARGE 7470 .00
HB 75300
MDH # 102108
EP 2303¢
. 260
150 0O OO0 Do [t
.—.“x,CJ
AL

Chuck
__%Flﬂﬁ_“‘bég&b _____ QRET-Ro |

r

REQUIREMENTS.

‘¢
.?gu\

MSRP RETAIL TOTAL 27,160.00

REGISTRATICON OUTSIDE CF THE UNITED STATES.

- e e W me wm e o a e M mm mm we omm omm A T L e e e o T YR TR S e e o MW PR R TS e e T R R A e e e —d RS T e e v e m # m— mm em  me we o o e = e 0 = =

THIS VEHICLE IS NOT MANUFACTURED FOR SALE

TOTAL -=2%"7304.00
CRIGINAL INVOICE
THIS VEHICLE IS MANUFACTURED TO MEET SPECIFIC UNITED STATES

KA, 75H. GO
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NEW

Purchaser

DESERT DODGE, INC
“EXPERIENCE THEE DESERT DIFFERENCE”

DESERT DODGE 0 03.

/ &g

DEAL # 183704 -

Address

Enicr iy wac

4701 W. SAHARA AVE. + LAS VEGAS, NEVADA §9102 Stock No. BQg70
(702) 221-0000 » Fax (702) 251-479) Source _ TF[ EVIS ION
S Salesman BURTON.__JOH
Salesman
. — . S Cily C_ - Cr
under Lhe terms ang conaliions sel lerih below and on reverse ade. LAS %&%— W-d[ L’
FPhoue

NEWUXUSEDO _ COLOR _ unjTE /<M man v

Approximate Delivery Date MADCU £ 200

Yeuar ? D 0 7 Maks n{niE Madel R A M

Senan Nu.

MILES

SUBJECT .

¥ GOING TO DMV. (SMOG CERTIFI-
g\ | M AS TO THE ORI-

Signelure.

' ,
FHE SELLER, DESERT DODGE, INC. HEREBY EXPRESSLY DISCLAIMS ALL

ARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE, AND DESERT DODGE, INC. NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THE VEHICLE.

DOC FEE INCLUDES: Notary, postage, over night delivery and mailing where appli-
cable, title tracing, phone calls, contract preparation, TRW, credit reparts, bank charges,
haudhg of (ite papers, mamienance of files for five (5} years as required by LR.S.
Regulation and Nevada Revised Statules, etc.

TRADE-IN ALLOWANCE S _ 10500 . Q(ss pay-0rF § 5800 _00

PAY-OFF T0)

YEAR 1997 mvake FORD. woper -1

MOTOR NO. __

Signaiere

Liave read the matter printed on the back hereof and agree to it as a part of this order
he same as if it were printed above my signature. Entire apgreement is expressed herein
tn wrling. No other terms or conditions, oral or written, will be recognized. All used
cars or trucks sold “AS 15” and withaut guarantee unless otherwise specified in writ-
ing. Salesman cannot accept this order ar obligate seller in any matier whatsoever.
Order is not binding on Seller until accepted in writing by authorized representative of
Seller and uniil Pucchaser's credit has been approved. [ certify that I am of legal age,
have read the foregoing order in full and agree to sign a Contract of Conditional Sale
cevenng utus order, by my signature belaw,

NOTICE TO BUYER: (1) Do not

RECEIPT OF A FILLED-IN COPY OF THIS AGREEMENT IS HERE.

DGE, INC.

By Date _ MAR

r

‘Ihe Prinler makes no warranly, expressed or tmplied, as to the content or fitness for purpose of this form. Consult yaur own legel counse.

THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF
THIS CONTRACT INFORMATION ON THE WINDOW FORM OVERRINDES ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE. 1| ACKNOWLEDGE A COPY OF THIS FORM
ATTACHED TO THE VEMICLE I HAVE PURCHASED.

MENTIONED VEHICLE WITHIN THREE DAYS OF SIGNING, OR THE FINANCE CONTRACT
WILL BE CASHED UPON LENDING INSTITUT!ON APPROVAL
X

-

' CASH PRICE OF VEHICLE AND ACCESSORIES
%{k\ VEHICLE THEFT REGISTRATION

E& RWLYYEAICLE SAFETY DEVICE REGISTRATION
OUT OF STATE DRIVE AWAY PERMIT

DOC FEE

SMOG

SALES TAX

SALES TAX CREDIT
LUXURY TAX

E:
&
&

1

/I':TON-CHRYSLER PARTS

(Accessories ag‘l:l Semsép

We will ingrall a A } M m
in your (car'truck) that is not proviced by C{(yslar. [tis nat

covered by your Chrysier new vehicle warranty, Chrysier
does not stand behind it and will nol payfor any repair.

6TH 20 02 .

TITLE FEE
TOTAL CASH PRICE

.................. $ **._—4—?—9‘9"’56 D:

PARTIAL PAYMENT —
CASH ON DELIVERY .. .5 _ N6A00

100
REBATE

|t e[ [ [ (5 o5 o2l oA
-
>

NET TRADE IN

TOTAL DOWN BB RENT
UNPAID BALLANCFE ON CASTI PRICE
EXTENDED SERVICE CONTRACT

YEARS MILES __

TOTAL UNPAID BALANCE |$

CONTRACT BALANCE [$

ANNUAL PERCENTAGL RATEF '

S

D

s

o
™
Mo~y
Lani s
on

CONTRACT BALANCE PAYABLE IN ___ _ INSTALLMENTS AS FOLLOWS

$ an 20 $ Son 20
and 12 monthly instailments of $ $469 .26 each
beginning on the 20TH __dayof APRIL W0__ g2

sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a
completely filled-in copy of this agreement. (3) Under the law you have the right to pay off in advance the full
conditions to obtain a partial refund of the finance charge. (4)
vehicle may be repossessed and you may be subject to suit and

amount due and under certain
If you default in the performance of your obligations under this agreement, the
liability for the unpaid indebtedness evidenced by this agreement.

SER.

Purchaser’s Signa

X

ADDITIONAL TERMS ON REVERSE HEREOF

NEW CAR BUYER ORDER FORM
TRANIK PRINTING INC. (702} 8$7-4747 FGRM #19
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DESERT DODGE, INC @ DEAL # 189620
“EXPERIENCE THE DESERT DIFFERENCE” Co717
4701 W. SAHARA AVE. « LAS VEGAS, NEVADA 80102 Stock No.
N = ‘ (702) 221-00C0 » Fax (702) 2514791 SourceREFFERAL
Puich \(\ :) ) g ) Salesman HOUSE SALESM
) [V Salesman
B - cuy LAS VEGAS v [l ..~ B ow

Extiee my atdee far the puicinobile, accessavies and insurance Jisied helow under the terms and condinans ser forh beluw ang cn FEVEISE e,

Phum:P
NEVW USEDAQ COLOR WHITE TRIMMO9DV Approximate Delivery Date NOVEMBER 1 5 ,

Year 2003 MakeXTGF Modq AM THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE 1S PARI OF
‘ THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY
w&lﬂiﬂ_- PROVISIONS IN THE CONTRACT OF SALE. [ ACKNOWLEDGE A COPY OF THIS -O1KM
5 ATTACHED TO THE VEHICLE | HAVE PURCHASED.
MILES
SUBJECT [ WILL PROVIDE DESERT DODGE WITH THE PURCHASE PRICE OF THE ABOVE
MENTIONED VEHICLE WITHIN THREE DAYS OF SIGNING, OR THE FINANCE CONTRACT
CREDIT APPROVAL v WILL BE CASHED UPON LENDING INSTITUTION APPROVAL.
{ HAVE BEEN TOLD TO PICK UP MY GREEN SLiP BEFORE GOING TO DMV. (SMOG CERTIFL | —————_—~ " ===~ S Z . .
CATE REQUIRED ON UISED YEHICLES.) DESERT DODGE MAKES NO CLAIM AS TO THE ORI- CASH PRICE OF VEHICLE AND ACCESSORIES (%
GIN OF THIS VEHICLE. — 2 4—1?45—1%—
VEHICLE THEFT REGISTRATION |$ 9 00
v _ P DESERT PROTECTION PACKAGE |3 299 00
ipnre " e
© STAT VE "PE h? ]
DISCLAIMER OF WARRANTIES OUT OF STATE DRIVE AWAY PERMIT 1% --NJLA————
THE SELLER. DESERT DODGE, INC. HEREBY EXPRESSLY DISCLAIMS ALL =~ AR N DOCFEE |3 366 ()
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED NON-CHRYSLER PARTS o SMOG
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR- | {Accessories and Service Parts) ———— I'N/A ,i
POSE. AND DESERT DODGE, INC. NEITHER ASSUMES NOR AUTHORIZES | we witl imstals 2 7.8 SALES TAX 13 1837 73
ANY OTHER PERSON'TO ASSUME FOR IT ANY LIABILITY IN CONNECTION | in your (cassruck) it is not provided by Carysier. i is not | g ALES TAX CREDIT |3 N A
WITH THE SALE QF THE VEHICLE. covered by your Cheysler new velucle wurrany. Clirysler - N,/.
dnes nou stang nehind W and will ael pay for any repair. LUXURY TAX h 1/2
DOC FEE INCLUDES: Notary, pastage, aver night delivery and mailing where appli- I UNDERSTAND THIS LIMITATION. TITLE FEE |3 -2(5 i 00
cable, title tracing. phone calls, contract preparation, TRW, eredit reparts, bank charges, . Al (A ol
handling ¢l utie papers, maitenance of files for five (5) yewrs as required by LR.S. \_ M / TOTAL CASH PRICT: —~—33504 7 3.
Regulation and Nevada Revised Statutes, etc.
NETTRADE IN .............. G4 N/A
TRADE-IN ALLOWANCES _ N/A  1ESS PAY-OFF 5 N/A ' ? ‘
PARTIAL PAYMENT ......... b B !
PAY-OFF TO CASH ON DELIVERY . ..$ __o SNB/!' ’_ﬁ ;
|
- — TOTAL DOWN PAYMENT % 27504 TR
YELAR MAKE MODEL UNPAID BALANCE ON CASH PRICE [ N/A
EXTENDED SERVICE CONTRACT § ’
MOTOR NO. : e
YEARS MILES
[n the event that the payoif quoted by the purchaser is not coirect and is greater than the TOTAL UNPAID BALANCE |$
amount shown in this order, the purchaser hereby agrees to pay the excess on demand. - .
If the purchaser is unable to pay this excess on demand, the dealer is hereby permitied CONTRACT BALANCE [$ —

(0 add the excess a:mnount to the contract in the evenl the car is financed. ANNUAL PERCENTAGE RATE

v CPrT— CONTRACT BALANCE PAYABLE [N INSTALLMENTS AS FOLLOWS
I have read the matter printed on the back hereof and agree to it as a part of this order 3 on 20 $ on 20

the same 23 if it were printed above my signature Enlire agreement is expressed herein ) - | -7

i wriling No other terms or conditions, oral or written, will be recognized. All used ) o

cars or trucks sold “AS {5" and without guarantee unless atherwise specified in wrii- and rnonthly installments of § S N eich
ing, Sulesmdn cannot accept ts order or obligate seller in any matter whatsoever.

Order is not binding on Seller until accepted in writing by authorized representative of beginning on the . day of 20

Seter und wistl Puichaser's credic has been approved. | cerufy thai [ amn of legal age,
have read the foregoing order o Zull and agree w sign a Contreet of Conditional Sale
covering this order. by my signamre below

NOTICE TO BUYER: (1) Do not sign this agreement before you read it or il it contains any blank spaces to be filled in. {2) You are entitled to a
completely filled-in copy of this agreement. (3) Under the law you have the nght to pay off in advance the full amount due and under certain
conditions to obtain a partial refund of the finance charge. (4) If you detault in the performance of your obligations under this agreement, the
vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.

RECEIPT OF A FILLED-IN COPY OF THIS AGREEMENT IS HEREBY ACKNOWLEDGE BY PURCHASER.

Purchaser’s Signature v

Accepted: (Seller) DESERT DODGE, INC. X
By _ DateNOY 15TH 2002
Authorized Representative of Dealer ADDITIONAL TERMS ON REVERSE HEREOF
NEW CAR BUYER QRDER FORM
The Printer makes oe warranty, expressed ox implied, as tu the content or fitcess for purpase of this form, Consult your cwn legal counsel, TRAMNIK PRINTING INC (702 897-4747 FORM 414
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QCT-10-02 THU 11:2b AM FAX NO, F. 03

&

INCENTIVE RESOLUTION AGREEMENT

Dealer: Desert Dodge Inc

4701 Wese! Sahara

Las Vegas, NV 891023511
Dealer Code: 43518

in mutual resolution of the complaint of regarding his/her vehicle, VIN:
307HA18NO2 I = have agreed to place to another vehicle, W:i (07 umﬁ i_
As part of this transaction, | understand and agree that the new vahicle, VIN: IDTHAIG

ineligible and disqualified from all consumer and dealer incentive programs available. Nor will it count as

a "qualifying” unit toward any dealer objective for sugh incentives [-programs.

% . ,
Authorized Dedlachig Authorized DamlerChrysler Signature

-

u 2 natura
(igm ERA. IR £
Title
Desart Dodge Inc
_ 186G
Dealership Name Zone
43519
91 _
Dealer Cade Zone Code

| ﬂ,&ug’\?”wq— L ahren ;b’f/ WISG—




2777 Stemmons Freeway . Suite 1425
Dallas, TX 75207

(214) 634-9100

Fax: (214) 634-2262

November 18, 2002

To: Brenda Hollenway-Sullen
Service Contracts

Fax: 586.497.3657

From: Sandra Lewandowski

Impartial Services Group, Inc.

Owner Name: —
Vehicle VIN: 307HA18N2C

Vehicle Mileage: 13774
Type of Buyback: Q - Potentially Qualifies For Lemon Law
Contract Code: HHW7100J

The service contract on this vehicle has been refunded to the owner as part of the repurchase contract.
Please cancel the service contract on this vehicle and forward any funds to Mr. E.J. Janke at the
DaimlerChrysler Motors Company LLC Customer Center (CIMS 431-00-01).

& 1 - SRR e M A N HEUSAH. 4t o o



DEPARTMENT OF MOTOR VEHICLES AND PUBLIC SAFETY -

'CERTIFICATE OF TITLE

VEHICLE IDENTIFICATION X YEAR MAKE ODOMETER
3D?HA18N926_ 2002 DODG 12
BODY TYPE MODEL MSRP ODOMETER REMARKS
4C RAM 22510 ACTUAL MILES

ISSUE DATE TYPE OF TITLE BRAND

04/10/72002 ORIGINAL

TITLE NO.

MAILING ADDRESS

DAITMLERCHRYSLERLLC
P O BOX 54200
PHOENIX AZ 85078

LIENHOLDER

| DAIMLERCHRYSLE
i 0 BOX 54200
NPHOENIX AZ 85

RLLC
078

RELEASE OF LIEN

, EfiJyY_[HE VEHICLE DESCRIBEL
Dalmlereﬁ'? 7K

SIGNATURE -‘

/ /
DATE

LIENHOLDER NAME mi RIZED AGENT

CONTROL NO.

ACCORDING TO THE RECORDS OF THE DEPARTMENT OF MOTOR VEHICLES AND
PUBLIC SAFETY, THE PERSON NAMED HEREON IS THE OWNER OF THE VEHICLE
DESCRIBED ABOVE, SUBJECT TO LIEN(S) AS SHOWN

RD-2 (Rev. 10/96)

//\“\ LN APt RTINS R N
ALTERATION OR ERASURE VOIDS THIS TlTLE P L
PN o g BN B e NG e Y S e




FEDERAL AND STATE LAW REQUIRES THAT YOU STATE THE MILEAGE IN CONNECTION WITH THE TRANSFER OF OWNERSHIP. FAILURE TC|)
COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT IN FINES AND/OR IMPRISONMENT.

The Undersigned Hereby Certifies That the Vehicle Described tn This Title Has Been Transierred to the Following Buyer(s):

ASSIGNMENT
OF TITLE

O anD

Printed Name of Buyer(s)

O or

Pnnted Name of Buyer(s})

Address

| certify to the best of my knowledge that the odometer reading ¢

City

NG

State

7] The mileage stated is in excess of its mechanical limits.
[] The odometer reading is not the actual mileage.

Zip Code

s the actual mileage of the vehicle uniess one of the following statements is checked:

Date of
Saie

TENTHS

[ am aware of t

FIRST REASSIGNMENT
DEAILER ONLY

The Undarsigne

RANING - ODOMETER DISCREPANCY
bmpt - Model year over 3 yrs oid.

Printed Name of Seiler(s)

O

Printed Name of Buyer{s)

tis Title Has Been Transterred to the Following Buyer(s):

Printed Name of Buyer(s) Street

City State Zip Code

! certify to the best of my knowiedge that the odometer reading is the actuai mileage of the vehicle uniess one of the following statements is checked:

» NO
TENTHS

ODOMETER READING

Dealer
No.

3 The mileage stated is in excess of its mechanical limits.

{1 The odomseter reading is not the actual mileage.
WARNING - ODOMETER DISCREPANCY

(1 Exempt - Model year over 8 yrs old.

Date of
Sale

Dealer's Name

{ am aware of the above odometer certific

Printed Name of Agent

n made by the seller/agent. []

Signature of Buyer/Agent

Printed Name of Buyer/Agent

The Undersigned Hereby Certifies That the Vehicle Described In This Title Has Been Transferred to the Foliowing Buyer(s):

E Printed Name of Buyer(s) Street City State Zip Code
w i certify to the best of my knowledge that the odometer reading is the actual mileage of the vehicle unless one of the foltowing statements is checked:
= > » NO [0 The mileage stated is in excess of its mechanical limits.
% il TENTHS [0 The odomster reading is not the actual mileage.
55 GOOMETER READING WARNING - ODOMETER DISCREPANCY
g:’: et [0 Exempt - Model year over 9 yrs ald.
w B Dealer Date of
g z No. Sale
% & Dealers Name
8 Signature of Agent Printed Name of Agent
n
| am aware of the above odometer certification made by the seller/agent. []
Signature of Buyer/Agent Printed Name of Buyer/Agent
LIENHOLDER TO BE RECORDED AND SHOWN ON NEW TITLE:
Z . .
w Printed Name of LienHolder
-

Address City

State Zip Code

NOTE: PURCHASER MUST APPLY FOR NEW TITLE WITHIN 10 DAYS AFTER PURCHASE
ALTERATION OR ERASURE VOIDS THIS TITLE




k.
LN

PR

o

g I, {person exercising above powers of attorney. PRINT), hereby certify that the mileage [ have disclosed on the titie

I‘;g (Street) (City) (State) (Zip Code) @I\w'
& - R v ' ' e R T R R R X Bl 0%

&f WARNING: This form may be used only when title is physically held by lienholder or has been lost. This form must be submitted to the S
B8 State by the person exercising Powers of Attorney. Failure to do so may result tn fines and/or imprisonment.
A

Y| Federal law (and State law, if applicable) requires that you state the mileage upon transfer of ownership. Providing a false statement may result in fines

: [N - e D

fai Signature Printed Name Date

NEVADA 4
CURE POWER OF ATTORNEY ¢

VEHICLE DESCRIPTION
Year Make Model Body Type y

A00 2~ -Dﬁig/(. 7

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE 4

Yehicle Identification

D744 8N G2

appoint as my attorney-in-fact, to
(Transferee’s/Buyer's Name. Print)
sign all papers and documents required to secure the title and further grant the authomnty to endorse and transfer title thereto, and to disclose the mileage,

for the vehicle descrihed above, exactly as stated in my following disclosure.
Date of Statement

[ state that the odometer now reads (NO TENTHS) miles and ta the best of my knowledge that it reflects the
actual mileage unless one of the following staterpents is checked: _
[J 1. T hereby certify that t my knowledge the odometer readmg reflects the mileage in excess of its mechanical lirmts.
age WARNING - ODOMETER DISCREPANCY %
4
(Co-Transteror’s Signature)
Tr; el ¥ ‘/ &.:
(City) {State) 5
(Printed Name) (Dealership Name) (Dealer License Number}
Transferee’s Addre
{Street) (City) (State) {Zip Code)

PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENT AND ACKNOWLEDGE D[SCLOSURE
(Part B 1s invalid unless Part A has been completed)

L. appotnt as my attormney-in-fact,
(Transteree’s/Buyer's Name, Print) (Transferor’s/Seller’s Name, Print)

to sign the mileage disclosure, on the title for the vehicle described above. only if the disclosure is exactly as the disclosure completed below. The
attorney-in-fact may endorse. release, or transfer ownership documents as required by Nevada Revised Statutes for the vehicle described above.

{Transferee’s Signature) (Printed Name) (Transferee’s Address Street, City, State, Zip)

Federal and State law require that you state the mileage upon transfer of ownership. Providing a false statement may rcsult in fines and/ or imprisonment.

Date of Statement
[, {Transferor’s name, PRINT) state that the odometer now reads (NO TENTHS)
miles and to the best of my knowledge that it reflects the actual mileage unless one of the following statements is checked:

O 1. [ hereby certify that to the best of my knowledge the odometer reading reflects the mileage in excess of its mechanical limits.
[ 2. I hereby certify that the odometer reading is NOT the actual mileage. WARNING - ODOMETER DISCREPANCY

(Transferor’s Signature) {Printed Name) _ (Dealership Name) {Dealer License Number)

Transteror's Address

(Street) : (City) {State) (Zip Code)
PART C. CERTIFICATION (To be completed if parts A and B have been completed)

i

document is consistent with that provided to me in the above power of attorney. Upon examination of the title and any reassignment documents for the
vehicle described above, the mileage disclosure I have made on the title pursuant to the power of attorney is greater than that previously stated on the
title and reassignment documents. This certification is not intended to create, nor does it create any new or additionat liability under Federal or State law.

WARNING-DO NOT ACCEPT THIS POWER OF ATTORNEY DOCUMENT WITHOUT NOTING A{;&‘({ SECURITY WATEAMARK; HOLD TO LIGHT TC VERIFY WATEAMARK. DS300

See reverse side for special instructions

ORIGINAL




Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

Page 1 of 2

This page of the Notice is to be filled out by the DaimlerChrysler Motros Company LLC
representative requesting pick up of a vehicle eligible under the DaimlerChrysler/ LKQ
Dismantling Agreement. Please draft one notice for each Eligible Vehicle.

Model: Dodge Ram 1500 Quad Cab Pickup Year: 2002

Mileage: 13774 M VIN: 3D7HA18N92G-
Today's Date: December 23, 2002 Driveable? No

Pick Up Location: Desert Dodge Inc

4701 West Sahara
Las Vegas, NV 89102

Contact Name: Ross Garceau
Telephone: 702-221-0000
Are Storage Costs Owed? No If yes, how much? $ N/A

-

Crush Parts: Detail components that must be crushed or destroyed, including any subject to a
recall:

Return Components: Per Mopar's request, policy or safety related items:

Return Address: Provide return address (if different from pick up location) for any components
required to return:

Shipping Costs: Name of the DaimlerChrysler Division to reimburse shipping on returned
components, if not Engineering:

Airbags: List any nonstandard airbags on the vehicle:

o

DaimlerChrysler Repfe

Signature: Dept: ISG - DISPOSAL _
Print Name: Jghn Lee Monroe Date: December 23, 2002
Title: Supervisor Phone: 214-634-9100

(Attach any additional information if necessary)




Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

Page 2 of 2

This page is to be filled out at the time of vehicle pick up by a representative of LKQ
(including an authorized third party hauler), and signed by representative of LKQ.

Inventory of Certain Items: LKQ acknowledges the following items are on the vehicle at the
time of pick up:

Primary VIN Plate:

Engine:

————

Radio:

_(Not to include spares. If less than four tires,
how many? ___ )

Y N
Y N
Transmission/ transaxle: Y N
Y N
Y N

Four Tires:

Airbags: Y N (Note: this includes non-standard airbags listed
on the first page of this Notice)

If any airbags are missing, which ones?

Other Comments:

LKQ Corporation Representation

Print Name: Date:

Signature: Phone:

Title:

Company:

(Attach any additional information if necessary)




e

Eligible Vehicle Bill of Sale
DaimlerChrysler Motors Company LLC / LKQ Corporation

Bill of Sale

DaimlerChrysler Motors Company LLC ("Grantor") does hereby grant, bargain, sell,
transfer and deliver unto the LKQ Dismantling Location stated below ("Grantee"), for good and
valuable consideration, consistent with the terms of the Vehicle Dismantling, Sales, and Scrap
Agreement signed between DaimlerChrysler Motors Company LLC and LKQ Corporation on
December 23, 2002, all of its right, title and interest in and to the vheicle specifically described
on the first page of this Notice, which is made a part of this Bill of Sale by reference.

In witness whereof, the parties sign below.

DaimlerChrysler Motors Company

LLC

"Grantor” "Grantee"
Name: John Lee Monroe Name:
Title: Supervisor Title:

To Vehicle Dealer: This notice serves as authorization for release of the following unit:

VIN: 3p7HA18No 2

Make/Model: DODGE RAM 1500 QUAD CAB PICKUP

Vehicle Year: 2002

Mileage: 13774




Exhibit 2.1(b)

Delayed Title

Eligible Vehicle VIN: 3D7HA18N92_

Year/Make/Model: 2002 DODGE RAM 1500 QUAD CAB PICKUP

Pick Up Date:

LKQ Dismantling Location:

Title to the above vehicle is not currently available for mail to the LKQ
Dismantling Location ("LKQ"). DaimlerChrysler Motors Company LLC
("DaimlerChrysler") represents that this vehicle was purchased by LKQ on the pick up
date stated above. DaimlerChrysler will forward the title to LKQ within two business
days of obtaining it and will provide notice to LKQ within two business days of
determining that no title can be obtained.

DaimlerChrysler hereby grants LKQ authority to dismantle the vehicle, market
the recyclable parts, and scrap the remainder. DaimlerChrysler represents that no

other party has any rights to this vehicle which would prohibit LKQ's dismantling,
marketing, and scrapping the vehicle.

DaimlerChrysler Motors Company LLC

By: John Lee Monroe

Title: _Supervisor

Date: December 23, 2002




XX****************X**********************)I()I()K)k**.*****)I()I()K)K)K)K*)K*********************X**)K**)K)K****)K)K*****

X P. 01 X
X TRANSACTION REPORT X
X DEC-23-02 MON 01:18 PH ;t
X
X DATE START  RECEIVER TX TIME  PAGES TYPE NOTE M DP i
X
X DEC-23 01:18 PM 9133073301701816 1" 00" 4 SEND 0K 762 i
X
X X
X TOTAL IM 0S PAGES: 4 ;IE
X
)IOK)K)K)K*)K)K*)I()K)I()K*)I()K)K)K*)K)K)K)K**********************)K)K)K)K)K)K)K)K)K*)K**)K)KJK***************************X******X****
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Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

:Page 10f2

This page of the Notice is to be filled out by the DaimierChrysler Motros Company LLC
representative requesting pick up of a vehicle eligible under the DaimlerChrysler/ LKQ
Dismantling Agreement. Please draft one notice for each Eligible Vehicle.

Model: Dodge Ram 1500 Quad Cab Pickup Year: 2002

Mileage: 13774 M vin: aoznatenoclR
Today's Date; December 23, 2002 Driveable? No

Pick Up Location: Desert Dodge Inc

4701 West Sahara
Las Vegas, NV 89102

Contact Name: Ross Garceau
Telephone: 702-221-0000
Are Storage Costs Owed? No If yes, how much? $ N/A

P NS e S AL L | 7 Vet sy R g 1y gk St W R [l e ARl (e S bl e e | D "o——

Crush Parts: Detail components that must be crushed or destroyed, including any subject to a
recall:




Vincent P To: John Monroe/ISG@ISG@DCX@WK-BACKBONE
Imperiale@WK-AMERIC  Subject: Re N 2“ Engineering?[]

11/26/2002 07:22 AM

&
-

S

Sell for parts
John Monroe@ISG

_ John Monroe@ISG To: Vincent P Imperiale/FRC/DCC/DCX@wk-America

] CC:
_ 11/22/2002 12:55 PM Subject: Re:- 2C- Engineering?

Have you found out if this one will be needed by engineering? It is still not releasable but as soon as it hits
| would like to be able to set up tow on it.

John
----- Forwarded by John Monroe/ISG on 11/22/2002 11:42 AM --—--

John Monroe To: Vincent P
R 11/05/2002 09:06 AM . Imperiale/FRC/DCC/DCX@WK-AMERICA@WK-BACKBONE@DCX

Subject: Re:-- 2G- Engineering?[_]

Have you heard anything on this one yet?? It doesn't appear that it's even releasable, | just wanted to
follow up.

Thanks,

John

Vincent P imperiale@WK-AMERICA

Vincent P To: Eric R Simons/CTC/DCC/DCX@wk-America
Imperiale@WK-AMERIC cc: Michael A Royek/CTC/DCC/DCX@wk-America, Michael H
5 A Martell/FRC/DCC/DCX@wk-America, John Monroe/ISG@ISG

11012002 0720 am Subiect: Re R 2 Engineering?[]

Eric,

If this unit is coming back to Safety engineering, | need to make the arrangements not engineering.
Let me know.

Vince
Eric R Simons

Eric R Simons To: Vincent P Imperiale/FRC/DCC/DCX
: cC:
10/31/2002 08:14 AM subject: Re: - 2 Engineering?

Vince,
Mike Martell knows all about this vehicle. Mike Royek and Martell have already discussed it.

Thanks.




Vincent P To: Eric R Simons/CTC/DCC/DCX@wk-America
imperiale@WK-AMERIC  Subject: Re I 2G [l €noineering?["
i A

11/01/2002 07:20 AM

e

Eric,

If this unit is coming back to Safety engineering, | need to make the arrangements not engineering.

Let me know.

Vince
Eric R Simons

Eric R Simons To: Vincent P Imperiale/FRC/DCC/DCX
"~/ 10/31/2002 08:14 AM ce

) / Subject: Re:- 2GH Engineering?

Vince,

Mike Martell knows all about this vehicle. Mike Royek and Martell have already discussed it.
Thanks.

Eric




Vincent P To: Eric R Simons/CTC/DCC/DCX@wk-America
imperiale@WK-AMERI  Subject: [Nz - Engineering?
¥ CA

10/29/2002 12:25 PM

o o)
- -

Eric,

Do you have any idea who might be involved with the vehicle listed abov.
It had an unintended air bag deployment. See cair notes below.

Thanks,

Vince
————— Forwarded by Vincent P Imperiale/FRC/DCC/DCX on 10/29/2002 01:26 PM -~~~

_____ ~John Monroe@|SG To: Vincent P Imperiale/FRC/DCC/DCX@wk-America

- o= ) o] o
= 10/29/2002 11:46 AM Subject:_2G- Engineering?

Would you happen to know if engineering does in fact want this vehicle returned to them?

C/ CAIR: 10453571 69 CUST: SHINDEL LINE 018 OF 064

18 & SEATBELTS, AND ANY OTHER PERTINENT INFORMATION. THANKS.
19 CAIR NUMBER 10453571 REQUEST EAA INSPECTION 09-19-2002 14:09
20 CAIR NUMBER 10453571 E-MAIL SENT TO EAA 08-19-2002 14:09

21 ***********************************************************************

22 M royek calls to advise thet engineering wants to join in the investigation

23 and wants to meet with EAA at the Dealership. Writer called EAA agent

24 J. Elgan, and conferenced him in on phone conversation. Preliminary

25 arrangements made. Phone numbers exchanged

26 *****ir**************ir**************************************************

27 Inspection made, no damage to vehicle. Airbag engineer wants to remove
28 Airbag controller, and Intake Manifold. Discussed further with Vehicle

29 Safety, they have a concern with vehicle being repaired, and returned to

30 the owner. They suggest a trade assist, with this vehicle being returned to
31 DCX for further study. Will wait for final OK before implementing

Thanks,
John




SWS0020I SWSC020T WARRANTY VEHICLE UPDATE C9350284 DATE: 12/31/02
( VEHTCTLE I NF O TIME: 15:20:42
THIS FUNCTION ON IMS WILL NO LONGER BE AVAILABLE AS OF 10/31/02. AFTER THAT
DATE, ALL VEHICLE UPDATES MUST BE PERFORMED THRU THE GWA WEBSITE, USING THE
VEHICLE MAINTENANCE OPTION. http://webprod.is.chrysler.com/slsmkt/gcsing/
TIME STAMP: 12/31/02 15204189

veazcte b no (vIN) : 3D7HALsN92 (N DESCRIPTION: 02 DODGE RAM 1500
WARR COVERAGE CODE: 336 EFFECTIVE DATE: 02 / 04 / 02
INSERVICE DATE: / /
RESTRICTION CODE: 1 EFFECTIVE DATE: 12 / 31 / 02z
SPECIAL COVERAGE FLAG: EFFECTIVE DATE: / /
ODOMETER MILEAGE: EFFECTIVE DATE: / /
REPAIR MILEAGE: 013774 EFFECTIVE DATE: 12 / 12 / 02
KILOMETER FLAG:
MILEAGE USE FLAG: WAR.CODE: F

WAR.CHCICE:

DEALER SALES CODES:
- - NARRATIVE- -

ENTER=DISPLAY VEH PF1=UPDATE VEH PF2=VEH INFO PF3=SUB OWNR PF11=WARR MENU
* & % % YEHICLE INFORMATION WAS UPDATED AS REQUESTED xoF ok




DEC-03-02 TUE 02:45 PM | Fa¥ NO, e

DAMAGE NOTIFICATION
I dcc)are that the 2002 Dodge Ram 1300 Quad Cab Pickup vehicle identification number
ADTHA18NS2CEE bej to DaimierChrysier Motors Company LLC on thie date,
—— T ircle One) previoualy been invalved in an accident,

i tha vehicle has had accident dumage repaired, please descrive briefly the aress of lhe demage and the
spproximates cost of the repairs made hera:

wibR

égta-%foz,
a

Znd Owner Signature (if Applicable) Date

LW Vo W




DEG-03-02 TUE 02:48 PH FAX NO. f

e
'

RELEASE

In sole consideration of 1D7HA18N 33- 1)‘1‘\4’\",_9"&'9'5'5'l DaimierChyysler Motara
Company LLC, and its subsidiaries, dealerships, and aii prsons involved in the dispute regolution and
vehicle repurchase or replacement transactions from all known and unknown claims, damages, costs,
fees, loss of service, perganal injuries and property damage related to 2 2002, Qodge Ram 1500 Quad
Gab Pickup VIN: 307THA1SNe2GII |n return, | will transfer the ownarahip of the vahicle to
DaimierChryslsr Matore Company LLC with clear tila, and wil sign afl papers DaimierChrysier Motors
Company LLC requiras to transfar th vehicie. | will return the vehicla with no onginal or substituted
aquipment misalng and [n an undamageéd condition, except for normml wear and tear and any preyiously
allegead defects.

| agree to (ndemrify and hold the above parties harmiess from all further elaims, costs or expenses
reilating to this ciaim. | #xpressly agree that the only consideration | will receive is that lisled above and
that DaimlerChrysler Motors Company LLC has made no ather promisas to me. | accapt the
consideration listad above as full satisfaction of this claim.

Except as parmitted by law, | agree not to talk about the datgils of this agreament and release o anyone.
{ understand that zll the above parties deny any liability for this elaim,

| fully undarstand and fresly sign this releasa.

2->

@mwéh’w«gz :?"‘”’/

ugsui




DEC-03-02 TUE 02:48 PM FAX NO, ry UorUT

Release of Vehicle

In order to expedite the transport of VIN # ' fo-
please provide the foliowing informationy.

Ia this the physical vehicle location? Yes No

et

DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 88102

if no, please provide vehicle's |ocation:

Two contact namaes with phone number for persons who will physically release the unit:

RYSS  GARLEAD _ _ 221 OO0 §
| Hp}g,bl Bfggmue\c{__w __221 006G | _

Date Ve

notsbe lchodulad for tow untll the vuhlcle is ml-uable and thls form ls returned
to ISG




DEC'U3'02 TUE 02:46 PH FHX NO. o Uaruy

S P ————reai/ e

e
ODOMETER DISCLOSURE STATEMENT

Federal law (and Staw: law, if applicable) requires that you state (he mileage upon
Trangfer of ownership. Failure to complere or providing a false stalemens may reswit il

Jines andfor imprisonment.

T_(transfmm's name, Print)

state that the odometer now reads Dq" (no wothe) miles and 1o the
best of my knowledge that it reflects the actual milcage of the vehicle described
below, unless one of the following statsments is ohecked,

D (1) [hereby certify that to the best of my knowledge the odometer reading
refleots the atount of mileage in cxcoss of ts mechanical lhmits.

]:I (2) 1herchy certify that the odometer reading is NOT the aotual mileago.
WARNING - ODOMETER DISCREPANCY.

A MODRY, TWODY TYFE )

RODGE RAM 1500 QUAD CAB PICKUP

MICLE IDENTIFICAT [GN NUMBER | YEAR
ADTHAISNS2 2002

TEINTED NAME o
TRANRICRORS ADDRERY (51 RITT)

oY STATE 718 CODK

BATIL OV STATEMENT

X

TRANSHIREE'S SIGNATURE

L

PRINTGL NAME

e ———r TN
TRANSECREER ADDRESS (FTREET)

aal
CITY | STATS ZIP CORE

s ANRERERENEN, b S ——m—




PAY
TO THE
ORDER OF

| DESERT DODGE INC
3 | 4701 WEST SAHARA

COUNTER SIGNATURE

- LASVEGAS, NV 89102

CHASE MA
- WILMINGTON

MHATTAN BANK USA, KA
b L‘AWARE e

12/31/2002

VOID SIX MONTHS AFTER DATE OF ISSUE
NOT VALID OVER $25000 UNLESS COUNTERSIGNED
AUTHORIZED SIGNER FOR
DaimlerChrysler Customer Center
ACCOUNT 7527

DaimlerChrysler Customer Center

Payee Name: DESERT DODGE INC
Memo:

Payee Name: DESERT DODGE INC
Memo:

Program Tracking: BYBACK

Loc Account Center Description

2100 1809100 0009999 3D7HA18N92G
2100 5793000 0094666 3D7HA18N92G

83-13C-7527 [12/01;

Date
12/31/200%

Date
12/31/200z

Expense Auth.

10453571
10453571

Amount

$27,544.73

Amount

$27,544.73

22,670.00
4,874.73

 AMOUNT
$27,544.73

T CANMLTLTONE ANTIFRAUD PROTECTION - PATENTS 4 110,344 8,227,700 4,516,180, 5107 785: 5,340,158

\, .
. ¥

2400046829

A

Check No.
2400046829




DATMLERCUHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Buyback Package -- 12/31/2002
STATUS: Check Request Approved

VIN 2(-

CAIR 10453571

Own
Addre

LAS VEGAS, NV

CAIR 10453571 Amount
Payee #1 DESERT DODGE INC
Address 4701 WEST SAHARA
LAS VEGAS, NV 89102

$27,544.73

Total $27,544.73

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Open

Zone 69

VIN 3D7HA1 8N92-

Year 02
M/M DODGE RAM 1500 QUAD CAB PICKUP

Dealer 43519

1/8/D 3/6/2002

Miles 13,774
Warranty Expense $208.01

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type

Title State Title Number

Branding Required

Vehicle Location

Address

Contact:

Phone:

Cannot Resell In:

Assign to Auction:

Were multiple repair attempts made for the same nonconformity?
Were there repairs to Steering/Brakes/Safety Hazards?

Was the vehicle reacquired due to days out of service?

No of Days

Any Prior or Current Accident Damage?

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
1. 1.
2. 2.
3. 3.
4. 4.
5. 5.




Replacement Vehicle Worksheet

CAIR # 10453571 VIN # 3D7HA18N92C- Owner Name: MR._
New Vin 1D7HA18N33- Old Vin  3D7HA18N92
USAGE FEE OWNER'S COLLATERAL

Mileage X $0.00 = $0.00 Taxes $0.00
(# of miles) (cost/mile) License & Title Fees $0.00
AND/OR Doc Fees $0.00
Purchase $0.00 X 0 Miles = $0.00 Damage (Requires Estimate) $0.00
Price 100,000 Service Contract $0.00
(insert either 100,000 or 120,000) Other Waive MSRP difference ($1,525.00)
AND/OR D. TOTAL COLLATERAL COSTS ($1,525.00)
Mileage Offset Calculation
(Purchase Price * Miles / (100,000 or 120,000) ) * 50% VEHICLE COST
$0.00 X 0 New Vehicle Invoice Cost $24,494.00
100,000 Less Holdback $793.00
Subtotal $23,701.00
= $0.00 X 50% = $0.00 AfterMarket Accessories / Conversion
(Usage Fee) (Offset) (items added to new vin only)
AND/OR Etch $195.00
Flat Usage Fee $0.00 Paint $299.00
A. TOTAL USAGE FEE $0.00 $0.00
MSRP CALCULATION Owner Contribution (Step C) (+/-) ($1,525.00)
MSRP (New Vin) $27,160.00 E. TOTAL VEHICLE COST $22,670.00
AfterMarket Accessories / Conversion
(when added at customer expense) COLLATERAL COSTS
Etch $195.00 Taxes $1,837.73
Paint $199.00 License & Title Fees $20.00
$0.00 Doc Fees $399.00
1. Total MSRP Value (New Vin) $27,554.00 Service Contract $0.00
MSRP (Old Vin) $25,635.00 Dealer Handling $300.00
AfterMarket Accessories / Conversion Other Dealer trade $793.00
(only if items are not added to new Vin)
Etch $195.00 Owner Contribution (Step D) (+/-) $1,525.00
Red alert $199.00 F. TOTAL COLLATERAL COSTS $4,874.73
$0.00
2. Total MSRP Value (Old Vin) $26,029.00 TOTAL AMOUNT REQUESTED (E + F) $27,544.73
B. MSRP DIFFERENCE (1 - 2) 1525
C. OWNER CONTRIBUTION TO VEHICLE COST (A + B) $1,525.00 OWNER CHECK TO DEALER (C + D) $0.00
REMARKS

Customer to have no out of pocket expense to get into new vehicle per cair line # 091-
094.




DariLERCHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Buyback Package -- 12/31/2002 (con't)

CAIR 10453571 VIN 2-

HISTORY

Approval History
Check Request
Approved -- 12/31/2002 10:56:56 AM (Edward J Janke)
Submitted for Approval -- 12/31/2002 8:28:47 AM (Wendy Bramlett)
Submitted for Review -- 12/30/2002 4:06:20 PM (Erica Myers)
12/31/2002 2400046829 - DESERT DODGE INC $27544.73

Original Selling Dealer Information
Dealer: 43519
DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 89102
Main Number: 2210000




DATMLERCUHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Disposal Package -- 01/02/2003
STATUS: Check Request Approved

VIN 2(-

CAIR 10453571

Own
Addre

LAS VEGAS, NV

CAIR 10453571 Amount
Payee #1 DESERT DODGE INC
Address 4701 WEST SAHARA
LAS VEGAS, NV 89102

$27,544.73

Total $27,544.73

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Approved

Zone 69

VIN 3D7HA1 8N92-

Year 02
M/M DODGE RAM 1500 QUAD CAB PICKUP

Dealer 43519

1/8/D 3/6/2002

Miles 13,774
Warranty Expense $208.01

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type Parts

Title State NV

Branding Required Not Required

Vehicle Location DESERT DODGE INC

Address 4701 WEST SAHARA

LAS VEGAS, NV 89102

Contact: ROSS GARCEAU

Phone: 702-221-0000

Cannot Resell In:

Assign to Auction: Part Out

Were multiple repair attempts made for the same nonconformity? Yes
Were there repairs to Steering/Brakes/Safety Hazards? Yes

Was the vehicle reacquired due to days out of service? No

No of Days

Any Prior or Current Accident Damage? No

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
0108 1.[Unintentional airbag deployment. 1.[12/31/02-Part Out
2. 2.
3. 3.
4. 4.
5. 5.




DariLERCHRYSLER REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Disposal Package -- 01/02/2003 (con't)

CAIR 10453571 VIN 2-

HISTORY

Approval History
Check Request
Approved -- 12/31/2002 10:56:56 AM (Edward J Janke)
Submitted for Approval -- 12/31/2002 8:28:47 AM (Wendy Bramlett)
Submitted for Review -- 12/30/2002 4:06:20 PM (Erica Myers)
12/31/2002 2400046829 - DESERT DODGE INC $27544.73

Disposal Package
Approved - 1/2/2003 10:52:29 AM (Vincent P Imperiale)
Submitted for Approval -- 12/31/2002 2:51:12 PM (John Monroe)
Submitted for Review -- 12/31/2002 2:49:42 PM (John Monroe)

Original Selling Dealer Information
Dealer: 43519
DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 89102
Main Number: 2210000

Consigned Auction Inforr
Auction: Part
Part Out
Part Out
Part Out, Part-
Main Number: Part Out




1171572002 14:50 FAX 7023682647 DESERT DODGE doo2

0

DAIMLERCHRYSLER MOTORS CORPORATION INVOICE
3503-A '
PLANT ZONE DEALER VEHICLE ID NO. INVOICE NO. INVOICE DT
69 43519 3D7HA18N92 2-DR1-U1893024 02/04/02
SHIP DESERT DODGE INC ~N |
TO: 2701 WEST SAHARA ;\\\ IGN KEY M1l813 ]
LAS VEGAS NV 85102- \U " TRK KEY 1813
ACC KEY 1307
SOLD DESERT DODGE INC 8475-01-2204
TO: 4701 WEST SAHARA
LAS VEGAS NV 89102- SHIPPING WT. 4747
PAID FOR BY:  CHRYSLER FINANCIAL CORPORATION SAE HP 42.9
CREDIT SALE XX CASH SALE 000-222222-00
______________________________________________________________________________ i
BODY & | FACTCRY
| EQUIP. | DESCRIPTION . WHCLESALE PRICE
DR1L4] DODGE 1500 QUAD CAB 4XZ 140" WB 1L9,851.00
PW7 Bright White Clear Coat —
QSs2 Bright Silver Metallic Clear Coat
M9DV Seat -~ Prem Cloth 40/20/40 Bench - 444,00
APD Two Tone Paint - Lower 198.00
DDC Transmission - 5-Speed HD Manual NC CHARGE
EVA Eng - Next Generation 4.7L Magnum V8 NO CHARGE
NAA Emissions - Federal NO CHARGE
YDH DaimlerChrysler Owner Loyalty Mail 20.00
YGC 7 Additional Gallons Of CGas 11.0¢
2TG Customer Preferred Package 2TG
213G Customer Preferred Package 23G 2,103.00
vy Customer Preferred Discount 484,00 -
4HW Pre-Spec Vehicle Order Tracking
B45 PHOENIX - PPA/ER-PF - 210.00
T45 PHOENIX - DAA 255.00
244 DESTINATION CHARGE 715.00
HB 74800
MDH # 013020
EP 218€0
Y BA33 Co
MSRP RETAIL TOTAL 25,635.00 TOTAL 23,323.00

ORIGINAL INVQOICE
THIS VEHICLE IS MANUFACTURED TO MEET SPECIFIC UNITED STATES
REQUIREMENTS. THIS VEHICLE IS NOT MANUFACTURED FOR SALE OR
REGISTRATION OUTSIDE OF THE UNITED STATES.

-u__“__.._—.-._.——-;——————.-.u-._._-.—_—_.__..___—...-.-__..._-—_-m--——-.--—-m-——.—-.-..._—._____....__....__,___*__”“ —_ - — e




1171572002 14:52 FAX 7023682647

DESERT DODGE Boos
11/12/2887 12:16 92687795238 DIAMOND DODGE FAGE  B1.91
DAIMLERCHRYSLER MOTORS CORPORATION INVOICE
9041-A
PLANT Z20NE DEALER VEHICLZ ID NO INVOICE NO. INVO LU
ST LOUIS NORTH 65 68771 1D7HA18N33J_ 3-DR1-10226369 10/22/
SHIP DIAMOND DODGE-CHRY-PLYM i . )
TO: 350 N SWITZER CANYON DR . QLX/ IGN KEY M11.18
FLAGSTAFFE AZ 86001 IR TS 2k TRK KEY 111¢&
ACC KEY 434
SOLD I "AMOND DODGE-CHRY-RPLYM 40B7-01-AZ27
TO: 350 N SWITZER CANYON DR
FLAGSTAFF AZ 86001  SHIPPING WT. 4527
PAID FOR BY: BANK OF AMERICA #1591 SAE HP 42,9
CREDIT SALE XX CASH SALE 0CO0-0853000-00
. BODY & | FACTORY
| EQUIP. DESCRIPTION WHOLESALE PRICE
DR1H41 DODGE RAM 1500 SLT QUAD CAB 22,289,040 ~
PW7 Bright White Clear Coat
MODV Seat - Prem Cloth 40/20/40 Bench 40G.00
ALE Quad Cab Value Group 468.00
CsuU Cover - Tonneau, Soft 212.00
CDC Transmission - 5-Speed HD Manual NO CHAPGE
DSA Axle - Anti-Spin Differential 25100
EVA Eng - Next Generation 4.7L Magnum V8 NC CHARGE
GPG Mirrors - Power, Trailer Tow, Folding 73.00
K17 Molding - Bodyside 65.00
YDH 3 DaimlerChrysler Owner Loyalty Mail 20.00
YG7 2 Additrional Gallons of Gas 3.060
2TG Customexr Preferred Package 2TG
23G Customer Preferred Package 233
387 Quad Cab SXT Value Group Discount 440.00-~
245 PHOENIX METRO - PPA 160.00
T45 PHOENIX - DAA 255.00
G1l4 DESTINATION CHARGE 740 .00
HB 79300
MDH # 102108
EFP 2303¢
Y
)
. 240
150 (00O Bies [z
-~ ““‘C‘)
5 )
&)’
£ |
Cruck 7 e
MSRP RETATL TOTAL 27 160.00 . TOTAL -é%%i?i;iﬁ ———————

| CGRIGINAL INVOICH

THIS VEHICLE IS MANUFACTURED TO MEET SPECIFIC UNITED STATES

REQUIREMENTS. THIS VEHICLE IS NOT MANUFACTURED FOR SALE OR :
A T75H. O

REGISTRATICON OUTSIDE CF THE UNITED STATES.

o e e e e wm e o mm e e o mm e ew mm A T Mm E e ey e o e v M e ;e s MW TR M e e e o 4 T P v . e e e o d M wm w v e e i mm a  wm — e e o m we e e ae s = =




1171572002 14:50 FAX 7023682647

NE

Purchaser

DESERT DODGE, INC
“EXPERIENCE THEE DESERT DIFFERENCE”

DESERT DODGE 0 03.

/ &g

DEAL # 183704 -

Address

Enicr iy wac

4701 W. SAHARA AVE. + LAS VEGAS, NEVADA §9102 Stock No. BQg70
(702) 221-0000 » Fax (702) 251-479) Source _ TF[ EVIS ION
S Salesman BURTON.__JOH
Salesman
. — . S Cily C_ - Cr
under Lhe terms ang conaliions sel lerih below and on reverse ade. LAS %&%— W-d[ L’
FPhoue

NEWUXUSEDO _ COLOR _ unjTE /<M man v

Approximate Delivery Date MADCU £ 200

Yeuar ? D 0 7 Maks n{niE Madel R A M

Senan Nu.

MILES

SUBJECT .

It GOING TO DMY. (SMOG CERTIFI-
i i A 1M AS TO THE ORI-

Signelure.

' ,
FHE SELLER, DESERT DODGE, INC. HEREBY EXPRESSLY DISCLAIMS ALL

ARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE, AND DESERT DODGE, INC. NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THE VEHICLE.

DOC FEE INCLUDES: Notary, postage, over night delivery and mailing where appli-
cable, title tracing, phone calls, contract preparation, TRW, credit reparts, bank charges,
haudhg of (ite papers, mamienance of files for five (5} years as required by LR.S.
Regulation and Nevada Revised Statules, etc.

TRADE-IN ALLOWANCE S _ 10500 . Q(ss pay-0rF § 5800 _00

PAY-OFF T0)

YEAR 199 7make FORD  woper -1

MOTOR NO. __

Signaiere

Liave read the matter printed on the back hereof and agree to it as a part of this order
he same as if it were printed above my signature. Entire apgreement is expressed herein
tn wrling. No other terms or conditions, oral or written, will be recognized. All used
cars or trucks sold “AS 15” and withaut guarantee unless otherwise specified in writ-
ing. Salesman cannot accept this order ar obligate seller in any matier whatsoever.
Order is not binding on Seller until accepted in writing by authorized representative of
Seller and uniil Pucchaser's credit has been approved. [ certify that I am of legal age,
have read the foregoing order in full and agree to sign a Contract of Conditional Sale
cevenng utus order, by my signature belaw,

NOTICE TO BUYER: (1) Do not

RECEIPT OF A FILLED-IN COPY OF THIS AGREEMENT IS HERE.

DGE, INC.

Date _ MAR

r

‘Ihe Prinler makes no warranly, expressed or tmplied, as to the content or fitness for purpose of this form. Consult yaur own legel counse.

THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF
THIS CONTRACT INFORMATION ON THE WINDOW FORM OVERRINDES ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE. 1| ACKNOWLEDGE A COPY OF THIS FORM
ATTACHED TO THE VEMICLE I HAVE PURCHASED.

I WILL PROVIDE DESERT DODGE WITH THE PURCHASE PRICE OF THE AROVE
MENTIONED VEHICLE WITHIN THREE DAYS OF SIGNING, OR THE FINANCE CONTRACT
WILL BE CASHED UPON LENDING INSTITUT!ON APPROVAL

X

-

' CASH PRICE OF VEHICLE AND ACCESSORIES
%{k\ VEHICLE THEFT REGISTRATION

E& RWLYYEAICLE SAFETY DEVICE REGISTRATION
OUT OF STATE DRIVE AWAY PERMIT

DOC FEE

SMOG

SALES TAX

SALES TAX CREDIT
LUXURY TAX

E:
&
&

1

/I':TON-CHRYSLER PARTS

(Accessories ag‘l:l Semsép

We will ingrall a A } M m
in your (car'truck) that is not proviced by C{(yslar. [tis nat

covered by your Chrysier new vehicle warranty, Chrysier
does not stand behind it and will nol payfor any repair.

6TH 20 02 .

TITLE FEE
TOTAL CASH PRICE

.................. $ **._—4—?—9‘9"’56 D:

PARTIAL PAYMENT —
CASH ON DELIVERY .. .5 _ N6A00

100
REBATE

|t e[ [ [ (5 o5 o2l oA
-
>

NET TRADE IN

TOTAL DOWN BB RENT
UNPAID BALLANCFE ON CASTI PRICE
EXTENDED SERVICE CONTRACT

YEARS MILES __

TOTAL UNPAID BALANCE |$

CONTRACT BALANCE [$

ANNUAL PERCENTAGL RATEF '

S

D

s

o
™
Mo~y
Lani s
on

CONTRACT BALANCE PAYABLE IN ___ _ INSTALLMENTS AS FOLLOWS

$ an 20 $ Son 20
and 12 monthly instailments of $ $469 .26 each
beginning on the 20TH __dayof APRIL W0__ g2

sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a
completely filled-in copy of this agreement. (3) Under the law you have the right to pay off in advance the full
conditions to obtain a partial refund of the finance charge. (4)
vehicle may be repossessed and you may be subject to suit and

amount due and under certain
If you default in the performance of your obligations under this agreement, the
liability for the unpaid indebtedness evidenced by this agreement.

SER.

Purchaser’s Signa

X

ADDITIONAL TERMS ON REVERSE HEREOF

NEW CAR BUYER ORDER FORM
TRANIK PRINTING INC. (702} 8$7-4747 FGRM #19



1171572002 14:51 FAX 7023682647 DESERT DODGE 004

DESERT DODGE, INC @ DEAL # 189620
“EXPERIENCE THE DESERT DIFFERENCE” Co717
4701 W. SAHARA AVE. « LAS VEGAS, NEVADA 80102 Stock No.
N = ‘ (702) 221-00C0 » Fax (702) 2514791 SourceREFFERAL
Puich \(\ :) ) g ) Salesman HOUSE SALESM
) [V Salesman
B - cuy LAS VEGAS v [ ..~ T 0w

Extice my atdee far the puicinobile, accessavies and insurance Jisied helow under the terms and condinans ser forh beluw ang cn FEVEISE e,

Phum:P
NEVW USEDAQ COLOR WHITE TRIMMO9DV Approximate Delivery Date NOVEMBER 1 5 ,

Year 2003 MakeXTGF Modq AM THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE 1S PARI OF
‘ THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY
wj_ﬂ&lﬂiﬂ_- PROVISIONS IN THE CONTRACT OF SALE. [ ACKNOWLEDGE A COPY OF THIS -O1KM
5 ATTACHED TO THE VEHICLE | HAVE PURCHASED.
MILES
SUBJECT [ WILL PROVIDE DESERT DODGE WITH THE PURCHASE PRICE OF THE ABOVE
MENTIONED VEHICLE WITHIN THREE DAYS OF SIGNING, OR THE FINANCE CONTRACT
CREDIT APPROVAL v WILL BE CASHED UPON LENDING INSTITUTION APPROVAL.
{ HAVE BEEN TOLD TO PICK UP MY GREEN SLiP BEFORE GOING TO DMV. (SMOG CERTIFL | —————_—~ " ===~ S Z . .
CATE REQUIRED ON UISED YEHICLES.) DESERT DODGE MAKES NO CLAIM AS TO THE ORI- CASH PRICE OF VEHICLE AND ACCESSORIES (%
GIN OF THIS VEHICLE. — 2 4—1?45—1%—
VEHICLE THEFT REGISTRATION |$ 9 00
v _ P DESERT PROTECTION PACKAGE |3 299 00
ipnre " e
© STAT VE "PE h? ]
DISCLAIMER OF WARRANTIES OUT OF STATE DRIVE AWAY PERMIT 1% --NJLA————
THE SELLER. DESERT DODGE, INC. HEREBY EXPRESSLY DISCLAIMS ALL =~ AR N DOCFEE |3 366 ()
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED NON-CHRYSLER PARTS o SMOG
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR- | {Accessories and Service Parts) ———— I'N/A ,i
POSE. AND DESERT DODGE, INC. NEITHER ASSUMES NOR AUTHORIZES | we witl imstals 2 7.8 SALES TAX 13 1837 73
ANY OTHER PERSON'TO ASSUME FOR IT ANY LIABILITY IN CONNECTION | in your (cassruck) it is not provided by Carysier. i is not | g ALES TAX CREDIT |3 N A
WITH THE SALE QF THE VEHICLE. covered by your Cheysler new velucle wurrany. Clirysler - N,/.
dnes nou stang nehind W and will ael pay for any repair. LUXURY TAX h 1/2
DOC FEE INCLUDES: Notary, pastage, aver night delivery and mailing where appli- I UNDERSTAND THIS LIMITATION. TITLE FEE |3 -2(5 i 00
cable, title tracing. phone calls, contract preparation, TRW, eredit reparts, bank charges, . Al (A ol
handling ¢l utie papers, maitenance of files for five (5) yewrs as required by LR.S. \_ M / TOTAL CASH PRICT: —~—33504 7 3.
Regulation and Nevada Revised Statutes, etc.
NETTRADE IN .............. G4 N/A
TRADE-IN ALLOWANCES _ N/A  1ESS PAY-OFF 5 N/A ' ? ‘
PARTIAL PAYMENT ......... b B !
PAY-OFF TO CASH ON DELIVERY . ..$ __o SNB/!' ’_ﬁ ;
|
- — TOTAL DOWN PAYMENT % 27504 TR
YELAR MAKE MODEL UNPAID BALANCE ON CASH PRICE [ N/A
EXTENDED SERVICE CONTRACT § ’
MOTOR NO. : e
YEARS MILES
[n the event that the payoif quoted by the purchaser is not coirect and is greater than the TOTAL UNPAID BALANCE |$
amount shown in this order, the purchaser hereby agrees to pay the excess on demand. - .
If the purchaser is unable to pay this excess on demand, the dealer is hereby permitied CONTRACT BALANCE [$ —

(0 add the excess a:mnount to the contract in the evenl the car is financed. ANNUAL PERCENTAGE RATE

v CPrT— CONTRACT BALANCE PAYABLE [N INSTALLMENTS AS FOLLOWS
I have read the matter printed on the back hereof and agree to it as a part of this order 3 on 20 $ on 20

the same 23 if it were printed above my signature Enlire agreement is expressed herein ) - | -7

i wriling No other terms or conditions, oral or written, will be recognized. All used ) o

cars or trucks sold “AS {5" and without guarantee unless atherwise specified in wrii- and rnonthly installments of § S N eich
ing, Sulesmdn cannot accept ts order or obligate seller in any matter whatsoever.

Order is not binding on Seller until accepted in writing by authorized representative of beginning on the . day of 20

Seter und wistl Puichaser's credic has been approved. | cerufy thai [ amn of legal age,
have read the foregoing order o Zull and agree w sign a Contreet of Conditional Sale
covering this order. by my signamre below

NOTICE TO BUYER: (1) Do not sign this agreement before you read it or il it contains any blank spaces to be filled in. {2) You are entitled to a
completely filled-in copy of this agreement. (3) Under the law you have the nght to pay off in advance the full amount due and under certain
conditions to obtain a partial refund of the finance charge. (4) If you detault in the performance of your obligations under this agreement, the
vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.

RECEIPT OF A FILLED-IN COPY OF THIS AGREEMENT IS HEREBY ACKNOWLEDGE BY PURCHASER.

Purchaser’s Signature v

Accepted: (Seller) DESERT DODGE, INC. X
By _ DateNOY 15TH 2002
Authorized Representative of Dealer ADDITIONAL TERMS ON REVERSE HEREOF
NEW CAR BUYER QRDER FORM
The Printer makes oe warranty, expressed ox implied, as tu the content or fitcess for purpase of this form, Consult your cwn legal counsel, TRAMNIK PRINTING INC (702 897-4747 FORM 414
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QCT-10-02 THU 11:2b AM FAX NO, F. 03

&

INCENTIVE RESOLUTION AGREEMENT

Dealer: Desert Dodge Inc

4701 Wese! Sahara

Las Vegas, NV 891023511
Dealer Code: 43518

in mutual resolution of the complaint of regarding his/her vehicle, VIN:

307HA18No2 R ve have agreemmo another vehicle, W:i 107 HAIGN 3730'-
As part of this transaction, | understand and agree that the new vahicle, VIN: IDTHAIG _
ingligible and disqualified from all consumer and dealer incentive programs available. Nor will it count as

a "qualifying” unit toward ary dsaler objective for sugh incentives [-programs.

% . ,
Authorized Dedlachig Authorized DamlerChrysler Signature

-

u 2 natura
(igm ERA. IR £
Title
Desart Dodge Inc
_ 186G
Dealership Name Zone
43519
91 _
Dealer Cade Zone Code

| ﬂ,&ug’\?”wq— L ahren ;b’f/ WISG—




2777 Stemmons Freeway . Suite 1425
Dallas, TX 75207

(214) 634-9100

Fax: (214) 634-2262

November 18, 2002

To: Brenda Hollenway-Sullen
Service Contracts

Fax: 586.497.3657

From: Sandra Lewandowski

Impartial Services Group, Inc.

Owner Name: —
Vehicle VIN: ap7HA1sNS2

Vehicle Mileage: 13774
Type of Buyback: Q - Potentially Qualifies For Lemon Law
Contract Code: HHW7100J

The service contract on this vehicle has been refunded to the owner as part of the repurchase contract.
Please cancel the service contract on this vehicle and forward any funds to Mr. E.J. Janke at the
DaimlerChrysler Motors Company LLC Customer Center (CIMS 431-00-01).

& 1 - SRR e M A N HEUSAH. 4t o o



DEPARTMENT OF MOTOR VEHICLES AND PUBLIC SAFETY -

'CERTIFICATE OF TITLE

VEHICLE IDENTIFICATIO YEAR MAKE ODOMETER
3D?HA18N926h 2002 DODG 12
BODY TYPE MODEL MSRP ODOMETER REMARKS
4C RAM 22510 ACTUAL MILES

ISSUE DATE TYPE OF TITLE BRAND

04/10/72002 ORIGINAL

TITLE NO.

MAILING ADDRESS

DAITMLERCHRYSLERLLC
P O BOX 54200
PHOENIX AZ 85078

LIENHOLDER

| DAIMLERCHRYSLE
i 0 BOX 54200
NPHOENIX AZ 85

RLLC
078

RELEASE OF LIEN

, EfiJyY_[HE VEHICLE DESCRIBEL
Dalmlereﬁ'? 7K

SIGNATURE -‘

/ /
DATE

LIENHOLDER NAME mi RIZED AGENT

CONTROL NO.

ACCORDING TO THE RECORDS OF THE DEPARTMENT OF MOTOR VEHICLES AND
PUBLIC SAFETY, THE PERSON NAMED HEREON IS THE OWNER OF THE VEHICLE
DESCRIBED ABOVE, SUBJECT TO LIEN(S) AS SHOWN

RD-2 (Rev. 10/96)

//\“\ LN APt RTINS R N
ALTERATION OR ERASURE VOIDS THIS TlTLE P L
PN o g BN B e NG e Y S e




FEDERAL AND STATE LAW REQUIRES THAT YOU STATE THE MILEAGE IN CONNECTION WITH THE TRANSFER OF OWNERSHIP. FAILURE TC|)

COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT IN FINES AND/OR IMPRISONMENT.

The Undersigned Hereby Certifies That the Vehicle Described tn This Title Has Been Transierred to the Following Buyer(s):

O AnD
Printed Name of Buyer(s) O or
Pnnted Name of Buyer(s)
-
Z . Address City Slate Zip Code
g - | certify to the best of my knowiedge that the odometer reading is the actual mileage of the vehicle uniess one of the following statements is checked:
S E > ' o] ] Themileage stated is in excess of its mechanical limits. Date of
9] w TENTHS [] The odometer reading is nol the actual mileage. Sale
no AANING - ODOMETER DISCREPANCY
2 bmpt - Model year over 8 yrs oid.
Printed Name of Seiler(s)
[ am aware of t O
Printed Name of Buyer{s)
The Undarsigne Fhis Title Has Been Transterred to 1he Following Buyer(s):
Printed Name of Buyer(s) Street City State Zip Code
E ! certify to the best of my knowiedge that the odometer reading is the actuai mileage of the vehicle uniess one of the following statements is checked:
w > NO 3 The mileage stated is in excess of its mechanical limits.
g ﬁ TENTHS {1 The odomseter reading is not the actual mileage.
o2 ODOMETER READING WARNING - ODOMETER DISCREPANCY
5 ° ] Exempt - Model year over 9 yrs old.
@
o« W Dealer Date of
w2 No. Sale
T Dealer's Name
5 Q
o Printed Name of Agent
w
i am aware of the above odometer certificgtfon made by the seller/agent. O
Signature of Buyer/Agent Printed Name of Buyer/Agent
The Undersigned Hereby Certifies That the Vehicle Described In This Title Has Been Transferred to the Foliowing Buyer(s):
E Printed Name of Buyer(s) Street City State Zip Code
! I certify 1o the best of my knowledge that the odomaeter reading is the actual mileage of the vehicle unless one of the foltowing statements is checked:
= > » NO [0 The mileage stated is in excess of its mechanical limits.
% = TENTHS [0 The odomster reading is not the actual mileage.
55 GOOMETER READING WARNING - ODOMETER DISCREPANCY
g:’: et [0 Exempt - Model year over 9 yrs ald.
ww Dealer Date of
r -
<L No. Sale
% UOJ Dealers Name
o
8 Signature of Agent Printed Name of Agent
n
| am aware of the above odometer certification made by the seller/agent. []
Signature of Buyer/Agent Printed Name of Buyer/Agent
LIENHOLDER TO BE RECORDED AND SHOWN ON NEW TITLE:
Z . .
w Printed Name of LienHolder
-
Address City State Zip Code

NOTE: PURCHASER MUST APPLY FOR NEW TITLE WITHIN 10 DAYS AFTER PURCHASE
ALTERATION OR ERASURE VOIDS THIS TITLE




k.
LN

PR

o

g I, {person exercising above powers of attorney. PRINT), hereby certify that the mileage [ have disclosed on the titie

I‘;g (Street) (City) (State) (Zip Code) @I\w'
& - R v ' ' e R T R R R X Bl 0%

&f WARNING: This form may be used only when title is physically held by lienholder or has been lost. This form must be submitted to the S
B8 State by the person exercising Powers of Attorney. Failure to do so may result tn fines and/or imprisonment.
A

Y| Federal law (and State law, if applicable) requires that you state the mileage upon transfer of ownership. Providing a false statement may result in fines

: [N - e D

fai Signature Printed Name Date

NEVADA 4
CURE POWER OF ATTORNEY ¢

VEHICLE DESCRIPTION
Year Make Model Body Type y

A00 2~ -Dﬁig/(. 7

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE 4

Yehicle Identification

D744 8N G2

appoint as my attorney-in-fact, to
(Transferee’s/Buyer's Name. Print)
sign all papers and documents required to secure the title and further grant the authomnty to endorse and transfer title thereto, and to disclose the mileage,

for the vehicle descrihed above, exactly as stated in my following disclosure.
Date of Statement

[ state that the odometer now reads (NO TENTHS) miles and ta the best of my knowledge that it reflects the
actual mileage unless one of the following staterpents is checked: _
[J 1. T hereby certify that t my knowledge the odometer readmg reflects the mileage in excess of its mechanical lirmts.
age WARNING - ODOMETER DISCREPANCY %
4
(Co-Transteror’s Signature)
Tr; el ¥ ‘/ &.:
(City) {State) 5
(Printed Name) (Dealership Name) (Dealer License Number}
Transferee’s Addre
{Street) (City) (State) {Zip Code)

PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENT AND ACKNOWLEDGE D[SCLOSURE
(Part B 1s invalid unless Part A has been completed)

L. appotnt as my attormney-in-fact,
(Transteree’s/Buyer's Name, Print) (Transferor’s/Seller’s Name, Print)

to sign the mileage disclosure, on the title for the vehicle described above. only if the disclosure is exactly as the disclosure completed below. The
attorney-in-fact may endorse. release, or transfer ownership documents as required by Nevada Revised Statutes for the vehicle described above.

{Transferee’s Signature) (Printed Name) (Transferee’s Address Street, City, State, Zip)

Federal and State law require that you state the mileage upon transfer of ownership. Providing a false statement may rcsult in fines and/ or imprisonment.

Date of Statement
[, {Transferor’s name, PRINT) state that the odometer now reads (NO TENTHS)
miles and to the best of my knowledge that it reflects the actual mileage unless one of the following statements is checked:

O 1. [ hereby certify that to the best of my knowledge the odometer reading reflects the mileage in excess of its mechanical limits.
[ 2. I hereby certify that the odometer reading is NOT the actual mileage. WARNING - ODOMETER DISCREPANCY

(Transferor’s Signature) {Printed Name) _ (Dealership Name) {Dealer License Number)

Transteror's Address

(Street) : (City) {State) (Zip Code)
PART C. CERTIFICATION (To be completed if parts A and B have been completed)

i

document is consistent with that provided to me in the above power of attorney. Upon examination of the title and any reassignment documents for the
vehicle described above, the mileage disclosure I have made on the title pursuant to the power of attorney is greater than that previously stated on the
title and reassignment documents. This certification is not intended to create, nor does it create any new or additionat liability under Federal or State law.

WARNING-DO NOT ACCEPT THIS POWER OF ATTORNEY DOCUMENT WITHOUT NOTING A{;&‘({ SECURITY WATEAMARK; HOLD TO LIGHT TC VERIFY WATEAMARK. DS300

See reverse side for special instructions

ORIGINAL




Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

Page 1 of 2

This page of the Notice is to be filled out by the DaimlerChrysler Motros Company LLC
representative requesting pick up of a vehicle eligible under the DaimlerChrysler/ LKQ
Dismantling Agreement. Please draft one notice for each Eligible Vehicle.

Model: Dodge Ram 1500 Quad Cab Pickup Year: 2002

Mileage: 13774 M VIN: 3D7HA18N92G-
Today's Date: December 23, 2002 Driveable? No

Pick Up Location: Desert Dodge Inc

4701 West Sahara
Las Vegas, NV 89102

Contact Name: Ross Garceau
Telephone: 702-221-0000
Are Storage Costs Owed? No If yes, how much? $ N/A

-

Crush Parts: Detail components that must be crushed or destroyed, including any subject to a
recall:

Return Components: Per Mopar's request, policy or safety related items:

Return Address: Provide return address (if different from pick up location) for any components
required to return:

Shipping Costs: Name of the DaimlerChrysler Division to reimburse shipping on returned
components, if not Engineering:

Airbags: List any nonstandard airbags on the vehicle:

o

DaimlerChrysler Repfe

Signature: Dept: ISG - DISPOSAL _
Print Name: Jghn Lee Monroe Date: December 23, 2002
Title: Supervisor Phone: 214-634-9100

(Attach any additional information if necessary)




Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

Page 2 of 2

This page is to be filled out at the time of vehicle pick up by a representative of LKQ
(including an authorized third party hauler), and signed by representative of LKQ.

Inventory of Certain Items: LKQ acknowledges the following items are on the vehicle at the
time of pick up:

Primary VIN Plate:

Engine:

————

Radio:

_(Not to include spares. If less than four tires,
how many? ___ )

Y N
Y N
Transmission/ transaxle: Y N
Y N
Y N

Four Tires:

Airbags: Y N (Note: this includes non-standard airbags listed
on the first page of this Notice)

If any airbags are missing, which ones?

Other Comments:

LKQ Corporation Representation

Print Name: Date:

Signature: Phone:

Title:

Company:

(Attach any additional information if necessary)




e

Eligible Vehicle Bill of Sale
DaimlerChrysler Motors Company LLC / LKQ Corporation

Bill of Sale

DaimlerChrysler Motors Company LLC ("Grantor") does hereby grant, bargain, sell,
transfer and deliver unto the LKQ Dismantling Location stated below ("Grantee"), for good and
valuable consideration, consistent with the terms of the Vehicle Dismantling, Sales, and Scrap
Agreement signed between DaimlerChrysler Motors Company LLC and LKQ Corporation on
December 23, 2002, all of its right, title and interest in and to the vheicle specifically described
on the first page of this Notice, which is made a part of this Bill of Sale by reference.

In witness whereof, the parties sign below.

DaimlerChrysler Motors Company

LLC

"Grantor” "Grantee"
Name: John Lee Monroe Name:
Title: Supervisor Title:

To Vehicle Dealer: This notice serves as authorization for release of the following unit:

VIN: 3p7HA 18N 2R

Make/Model: DODGE RAM 1500 QUAD CAB PICKUP

Vehicle Year: 2002

Mileage: 13774




Exhibit 2.1(b)

Delayed Title

Eligible Vehicle VIN: 3D7HA18N92_

Year/Make/Model: 2002 DODGE RAM 1500 QUAD CAB PICKUP

Pick Up Date:

LKQ Dismantling Location:

Title to the above vehicle is not currently available for mail to the LKQ
Dismantling Location ("LKQ"). DaimlerChrysler Motors Company LLC
("DaimlerChrysler") represents that this vehicle was purchased by LKQ on the pick up
date stated above. DaimlerChrysler will forward the title to LKQ within two business
days of obtaining it and will provide notice to LKQ within two business days of
determining that no title can be obtained.

DaimlerChrysler hereby grants LKQ authority to dismantle the vehicle, market
the recyclable parts, and scrap the remainder. DaimlerChrysler represents that no

other party has any rights to this vehicle which would prohibit LKQ's dismantling,
marketing, and scrapping the vehicle.

DaimlerChrysler Motors Company LLC

By: John Lee Monroe

Title: _Supervisor

Date: December 23, 2002
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X P. 01 X
X TRANSACTION REPORT X
X DEC-23-02 MON 01:18 PH ;t
X
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X
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Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Fax to 330-733-0170

Phone: 1-800-822-5555 x105

:Page 10f2

This page of the Notice is to be filled out by the DaimierChrysler Motros Company LLC
representative requesting pick up of a vehicle eligible under the DaimlerChrysler/ LKQ
Dismantling Agreement. Please draft one notice for each Eligible Vehicle.

Model: Dodge Ram 1500 Quad Cab Pickup Year: 2002

Mileage: 13774 M vin:  sozratsnecJ R
Today's Date; December 23, 2002 Driveable? No
Pick Up Location: Desert Dodge Inc

4701 West Sahara
Las Vegas, NV 89102

Contact Name: Ross Garceau
Telephone: 702-221-0000
Are Storage Costs Owed? No If yes, how much? $ N/A

P NS e S AL L | 7 Vet sy R g 1y gk St W R [l e ARl (e S bl e e | D "o——

Crush Parts: Detail components that must be crushed or destroyed, including any subject to a
recall:




Vincent P To: John Monroe/ISG@ISG@DCX@WK-BACKBONE
Imperiale@WK-AMERIC  Subject: Re N 2“ Engineering?[]

11/26/2002 07:22 AM

&
-

S

Sell for parts
John Monroe@ISG

_ John Monroe@ISG To: Vincent P Imperiale/FRC/DCC/DCX@wk-America

] CC:
_ 11/22/2002 12:55 PM Subject: Re:-ZC- Engineering?

Have you found out if this one will be needed by engineering? It is still not releasable but as soon as it hits
| would like to be able to set up tow on it.

John
----- Forwarded by John Monroe/ISG on 11/22/2002 11:42 AM --—--

John Monroe To: Vincent P
R 11/05/2002 09:06 AM . Imperiale/FRC/DCC/DCX@WK-AMERICA@WK-BACKBONE@DCX

Subject: Re:-- 2G| Engineering?[]

Have you heard anything on this one yet?? It doesn't appear that it's even releasable, | just wanted to
follow up.

Thanks,

John

Vincent P imperiale@WK-AMERICA

Vincent P To: Eric R Simons/CTC/DCC/DCX@wk-America
Imperiale@WK-AMERIC cc: Michael A Royek/CTC/DCC/DCX@wk-America, Michael H
5 A MarteII/FRC/DCC/DCX%WK-America, John Monroe/ISG@ISG

11012002 07:20 am Subiect: Re [ 2 Engineering? ]

Eric,

If this unit is coming back to Safety engineering, | need to make the arrangements not engineering.
Let me know.

Vince
Eric R Simons

Eric R Simons To: Vincent P Imperiale/FRC/DCC/DCX
: cC:
10/31/2002 08:14 AM subject: Re:IIIR- 2 Engineering?

Vince,
Mike Martell knows all about this vehicle. Mike Royek and Martell have already discussed it.

Thanks.




Vincent P To: Eric R Simons/C /DCX@wk-America
Imperiale@WK-AMERIC  Subject: Re NI 2G - Engineering?[]
g A

11/01/2002 07:20 AM

e

Eric,

If this unit is coming back to Safety engineering, | need to make the arrangements not engineering.

Let me know.

Vince
Eric R Simons

Eric R Simons To: Vincent P Imperiale/FRC/DCC/DCX
"~/ 10/31/2002 08:14 AM ce

Y oo e A e

Vince,

Mike Martell knows all about this vehicle. Mike Royek and Martell have already discussed it.
Thanks.

Eric




Vincent P To: Eric R Simons/CTC/DCC/DCX@wk-America
imperiale@WK-AMERI  Subject: [ N2l - Engineering?
¥ CA

10/29/2002 12:25 PM

o o)
- -

Eric,

Do you have any idea who might be involved with the vehicle listed abov.
It had an unintended air bag deployment. See cair notes below.

Thanks,

Vince
————— Forwarded by Vincent P Imperiale/FRC/DCC/DCX on 10/29/2002 01:26 PM -~~~

~John Monroe@ISG To: Vincent P Imperiale/FRC/DCC/DCX@wk-America

- o= ) o] o
= 10/29/2002 11:46 AM Subject:_ 2G- Engineering?

Would you happen to know if engineering does in fact want this vehicle returned to them?

C/ CAIR: 10453571 69 CUST: SHINDEL LINE 018 OF 064

18 & SEATBELTS, AND ANY OTHER PERTINENT INFORMATION. THANKS.
19 CAIR NUMBER 10453571 REQUEST EAA INSPECTION 09-19-2002 14:09
20 CAIR NUMBER 10453571 E-MAIL SENT TO EAA 08-19-2002 14:09

21 ***********************************************************************

22 M royek calls to advise thet engineering wants to join in the investigation

23 and wants to meet with EAA at the Dealership. Writer called EAA agent

24 J. Elgan, and conferenced him in on phone conversation. Preliminary

25 arrangements made. Phone numbers exchanged

26 *****ir**************ir**************************************************

27 Inspection made, no damage to vehicle. Airbag engineer wants to remove
28 Airbag controller, and Intake Manifold. Discussed further with Vehicle

29 Safety, they have a concern with vehicle being repaired, and returned to

30 the owner. They suggest a trade assist, with this vehicle being returned to
31 DCX for further study. Will wait for final OK before implementing

Thanks,
John




SWS0020I SWSC020T WARRANTY VEHICLE UPDATE C9350284 DATE: 12/31/02
( VEHTCTLE I NF O TIME: 15:20:42
THIS FUNCTION ON IMS WILL NO LONGER BE AVAILABLE AS OF 10/31/02. AFTER THAT
DATE, ALL VEHICLE UPDATES MUST BE PERFORMED THRU THE GWA WEBSITE, USING THE
VEHICLE MAINTENANCE OPTION. http://webprod.is.chrysler.com/slsmkt/gcsing/
TIME STAMP: 12/31/02 15204189

vedrcLe 1o no (vIN): 3p7HA18N92 (R DESCRIPTION: 02 DODGE RAM 1500
WARR COVERAGE CODE: 336 EFFECTIVE DATE: 02 / 04 / 0zZ
INSERVICE DATE: / /
RESTRICTION CODE: 1 EFFECTIVE DATE: 12 / 31 / 02
SPECIAL COVERAGE FLAG: EFFECTIVE DATE: / /
ODOMETER MILEAGE: EFFECTIVE DATE: / /
REPAIR MILEAGE: 013774 EFFECTIVE DATE: 12 / 12 / 0Z
KILOMETER FLAG:
MILEAGE USE FLAG: WAR.CODE: F

WAR.CHCICE:

DEALER SALES CODES:
- - NARRATIVE- -

ENTER=DISPLAY VEH PF1=UPDATE VEH PF2=VEH INFO PF3=SUB OWNR PF11=WARR MENU
* & % % YEHICLE INFORMATION WAS UPDATED AS REQUESTED xoF ok




DEC-03-02 TUE 02:45 PM | Fa¥ NO, e

DAMAGE NOTIFICATION
r,_ daclare that the 2002 Dodge Ram 1500 Guad Cab Pickup vehicle identitication number
ADTHA18Ng2CHEEE bej to DaimierChrysier Motors Company LLC on thie date,
—— T ircle One) previoualy been invalved in an accident,

i tha vehicle has had accident dumage repaired, please descrive briefly the aress of lhe demage and the
spproximates cost of the repairs made hera:

wibR

égta-%foz,
a

Znd Owner Signature (if Applicable) Date

LW Vo W




DEG-03-02 TUE 02:48 PH FAX NO. f

e
'

RELEASE

In sole consideration of 1D7HA18N 33- er,_ﬂﬁﬂ“ DaimierChyysler Motara
Company LLC, and its subsidiaries, dealerships, and aii psrsons involved in the dispute regolution and
vehicle repurchase or replacement transactions from all known and unknown claims, damages, costs,
fees, loss of service, perganal infuries and property damage related to 2 2002, Qodge Ram 1500 Quad
Gab Pickup VIN: 30THA1SN2G |n return, | will transfer the ownarahip of the vahicle to
DaimierChrysler Matore Company LLC with clear tila, and wil sign afl papers DaimierChrysier Motors
Company LLC requiras to transfar th vehicie. | will return the vehicla with no onginal or substituted
aquipment misalng and [n an undamageéd condition, except for normml wear and tear and any preyiously
allegead defects.

| agree to (ndemrify and hold the above parties harmiess from all further elaims, costs or expenses
reilating to this ciaim. | #xpressly agree that the only consideration | will receive is that lisled above and
that DaimlerChrysler Motors Company LLC has made no ather promisas to me. | accapt the
consideration listad above as full satisfaction of this claim.

Except as parmitted by law, | agree not to talk about the datgils of this agreament and release o anyone.
{ understand that zll the above parties deny any liability for this elaim,

| fully undarstand and fresly sign this releasa.

Z-> N B

@mwéh’w«gz :?"‘”’/

ugsui




DEC-03-02 TUE 02:48 PM FAX NO, ry UorUT

Release of Vehicle

In order to expedite the transport of VIN # ' fo-
please provide the foliowing informationy.

Ia this the physical vehicle location? Yes No

et

DESERT DODGE INC
4701 WEST SAHARA
LAS VEGAS, NV 88102

if no, please provide vehicle's |ocation:

Two contact namaes with phone number for persons who will physically release the unit:

RYSS  GARLEAD _ _ 221 OO0 §
| Hp}g,bl Bfggmue\c{__w __221 006G | _

Date Ve

notsbe lchodulad for tow untll the vuhlcle is ml-uable and thls form ls returned
to ISG




DEC'U3'02 TUE 02:46 PH FHX NO. o Uaruy

S P ————reai/ e

e
ODOMETER DISCLOSURE STATEMENT

Federal law (and Staw: law, if applicable) requires that you state (he mileage upon
Trangfer of ownership. Failure to complere or providing a false stalemens may reswit il

Jines andfor imprisonment.

T_(transfmm's name, Print)

state that the odometer now reads Dq" (no wothe) miles and 1o the
best of my knowledge that it reflects the actual milcage of the vehicle described
below, unless one of the following statsments is ohecked,

D (1) [hereby certify that to the best of my knowledge the odometer reading
refleots the atount of mileage in cxcoss of ts mechanical lhmits.

]:I (2) 1herchy certify that the odometer reading is NOT the aotual mileago.
WARNING - ODOMETER DISCREPANCY.

A MODRY, TWODY TYFE )

RODGE RAM 1500 QUAD CAB PICKUP

MICLE IDENTIFICAT (GN NUMBER | YEAR
ADTHAISNS2 2002

TEINTED NAME o
TRANRICRORS ADDRERY (51 RITT)

oY STATE 718 CODK

BATIL OV STATEMENT

X

TRANSHIREE'S SIGNATURE

L

PRINTGL NAME

e ———r TN
TRANSECREER ADDRESS (FTREET)

aal
CITY | STATS ZIP CORE

s ANRERERENEN, b S ——m—




PAY
TO THE
ORDER OF

| DESERT DODGE INC
3 | 4701 WEST SAHARA

COUNTER SIGNATURE

- LASVEGAS, NV 89102

CHASE MA
- WILMINGTON

MHATTAN BANK USA, KA
b L‘AWARE e

12/31/2002

VOID SIX MONTHS AFTER DATE OF ISSUE
NOT VALID OVER $25000 UNLESS COUNTERSIGNED
AUTHORIZED SIGNER FOR
DaimlerChrysler Customer Center
ACCOUNT 7527

DaimlerChrysler Customer Center

Payee Name: DESERT DODGE INC
Memo:

Payee Name: DESERT DODGE INC
Memo:

Program Tracking: BYBACK

Loc Account Center Description

2100 1809100 0009999 3D7HA18N92G
2100 5793000 0094666 3D7HA18N92G

83-13C-7527 [12/01;

Date
12/31/200%

Date
12/31/200z

Expense Auth.

10453571
10453571

Amount

$27,544.73

Amount

$27,544.73

22,670.00
4,874.73

 AMOUNT
$27,544.73

T CANMLTLTONE ANTIFRAUD PROTECTION - PATENTS 4 110,344 8,227,700 4,516,180, 5107 785: 5,340,158

\, .
. ¥

2400046829

A

Check No.
2400046829
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sk TX STATUS REPORT #x RS OF AUG 88 2883 11:34 PAGE.B1

CCC SPEC INVESTIGATE

DATE TIME TO/FROM MODE  MINASEC PGS  CMDH  STATUS
17 @8,88 11:33 PROD LIABILITY-WHA UF--S  @@’'s3" ee2 254 oK

DaimlerChrysler Special Investigations

Fax: (248)-512-8748
Tie: 722-8748

Dave Bennis | 754-7036 | (248)-944-7036

Roger Bott | 754-7056 | (248)-944-7056

Art Gilbert | 754-7037 | (248)-944-7037

Mike Martell | 754-7038 | (248)-944-7038

Roy Porterfield | 754-7134 | (248)-944-7134

X | Jay Susalla | 754-7149 | (248)-944-7149

0l K ow SK )
TO: K}‘H"/ F

# of pages (including cover page): 7 Wo

y
cary: /37544




LT JULTEZ *@3 13:23 FROINSURANCE &8 RISK MGT 248 S12 4851 TO 813154425274 P.B82-82

19541y

CONFIDENTIAL RELEASE

In sole consideration of the costs of repairs to the air bag system of my vehicle,
the use of a rental vehicle from 6/26/03 until my vehicle’s air bag system is repaired
only if the rental is uscd} and $711.99 (inclusive of attorney fees and costs), 1 *
release DaimlerChrysler Corporation, its subsidiaries, suppliers _andhdealersh1ps—+—~
"~ “from all known and unknown glaims, damages, costs, fees, loss of services, personal
injuries and property dama‘gJJelate to date to a 2002 Jeep Grand Cherokee, VIN
1T4GW48862C- 73 .4(¢,.

I : i hold the above parties harmless from all further claims,
costs or expenses relating to this claim. I-expressly agree that the only consideration I
will receive is that listed above and that DaimlerChrysler Corporation has made no other
promises to me. [ accept the consideration listed above as full satisfaction of this claim.
Except as permitted by law, T agree not to talk about the details of this agreement and
release to anyone. I understand that all the above parties deny any liability for this claim.

I fully understand and freely sign this release.

DATE: \7 / LJ Q/f , 20
7 “

*k% TOTAL PAGE.B2 *x
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Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 12204185

YEAR[BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
2003PEEP GRAND CHEROKEE LIMITED 4X4 SPORT|, 1, -y 58N93C546691 00-04 15|22262  |11/04/2002
UTILITY 4-DR
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
BREVARD NC USA
COLOR MODEL |HOME PHONE |BUSINESS PHONE
Patriot Blue Pearl Coat W1
ELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
\WOOD CHRY-DODGE-JEEP LLC |66 68915 BREVARD NC USA
INSPECTOR - NAME FIRST, LAST, MIDDLE  [INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Barry Sigmon M EAA 828-312-2199
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ¥ MODERATE !  TOTAL LOSS $ 3000.00
INTERVIEW

INTERVIEW WITH: #* DRIVER ¢~ OWNER " OTHER ¢ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

04/07/2004 04/07/2004 07:35 i* aM ¥ pM 04/08/2004

1. DRIVER'S Mrs- stated she and her husband were driving the mountain route (back
DESCRIPTION OF roads) to a flee market in South Carolina. They were traveling at about 35 mph when
EVENT: a chime starting making a bong noise, the Air Bar Red light flashed and the Air Bags

blew up. She states this happen within 3 seconds. They did not hit anything or even
run over anything. Her husband is a war veteran and was so upset. After getting out
of the car they both decided, due their location (in the mountains and in a very
remote location with no cell phone) to drive to their selling dealership. Very
complementary of the dealer who inspected vehicle and within a few minutes had

give them a car to drive and advised they would handle the problem. No one was
injured in this incident.

Insurance

Company N/A

Name:

Personal Injury:

\;\s,;irfgfre i Yes i No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights ' yag ¥ No If Yes, What light: Air bag
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

PART A- GENERAL

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=12204185&Iname=null&vin=nul 4/20/2004



Page 2 of 2

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: N/A

PERSPECTIVE FROM EVERY oAl REPORTS/PHOTOS BY

CORNER OF VEHICLE DOWN  OTHERS YES ™ NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Addresswood Chrysler Jeep
- ANY RECENT VEHICLE 1
SERYICE t Address1222 Asheville Hwy.
@ ves I NO 2
o City Brevard
t UNKNOWN State NC

IF YES, ENCLOSE COPIES OF 7o 28712
REPAIR ORDERS Phone 828-877-5717

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE
REQUIRED PHOTOGRAPHS: There were no injuries in this incident. Mrs. _was driving on

v WINDSHIELD mountain type state hwy's (Paved-black top) when she noticed chime

™ ALL AREAS OF DAMAGE making a noise, then the red Air Bag light flashed and with in 3 seconds
MARKINGS ON INTERIOR both air bags deployed. Inspection revealed both air bags did deploy. Four
AND EXTERIOR different attempts were made today to get DRB diagnostic reading from the

™ CLOSE UPS OF STAINS, Air Bag Module and each time received this message-Unable to ID module

) SKIN, HAIR, CLOTH for ORC. Personally checked every fuse on this vehicle and all get proper

¥ EXTERIOR AND INTERIOR reading. No fuse was open and the fuseable links were not damaged. There
DAMAGE INCLUDING are no diagnostic codes in the following modules: 1. PCM 2.TRANS 3. BCM
UNDERCARRIAGE and the ABS. Inspection of the ORC module revealed no damage (fluids of

INFORMATION: phicial). See attached pictures of the Air Bag Module)

5w DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next |

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=12204185&Iname=null&vin=nul 4/20/2004



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
” ?
¥ AIRBAG(S) ;{;\KEN' -
E i c\‘ 2,
¥ KNEE BLOCKERS YES N%o IF '\c‘:of EXP'-AIC'\fS - -
5 ALL POSSIBLE LOCATIONS bpcan 2 ACTIVE DTC'S EXACTLY A MIN [counT
™ OF CONTACT :
AECM INFORMATION N/A
- SOFTWARE VERSION: - RECORD STORED DTC'S
N/A (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : N/A
TUVME240200921
- PART NUMBER :
P560104485AG - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
_ DOES AIRBAG WARNING DRIVER & yEs {' NO IS VEHICLE EQUIPPED WITH PASSENGER
LIGHT CYCLE ON? IF NO, AIRBAG DEFAULT SWITCH?
“ves ® no O na BXPLAIN " yEs * nO
- ARE WARNING LABELS PASSENGER & vgs 17 NO IF YES,
PRESENT (PHOTO) IF NO, I NOTE POSITION OF PASSENGER A/B
Fyves o O s DFLAIN SWITCH
- . {wa {‘% i g S
NUIf{/IEB(I:E?{RD LABEL PART ARBAG C¥es CNO T NA & oy o 6 v
IF NO, )
N/A EXPLAIN EVIDENCE OF TAMPERING OR

i~ COMPLETE PART D DISASSEMBLY?

" YEs ' NO €7 N/A
IF YES, EXPLAIN

- WHICH SIDE DEPLOYED?

- ¢~ @ a0
LEFT £ RIGHT * N/A
BOTH
- TYPE OF SIDE AIRBAG

" SeAT 7 CURTAIN ™ N/A
- TYPE OF STEERING WHEEL
& T1LT T STANDARD
- ANY DAMAGE TO STEERING WHEEL
" YES ™ NO
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

INFORMATION: IF ALLOWED. FUNCTION BELTS TO INSURE THEY
- LOCATE SEAT BELT LABELS AND FUNCTION PROPERLY

REQUIRED
PHOTOGRAPHS:

v OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS

/B & 0O/B LABELS ARE SEWN TO WEBBING, -
CLOSE UP OF ANY OTHER LABELS ARE ON THE
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

LATCHPLATE WEAR  BELT LABELS ARE NEAR THE FLOOR):

CLOSE UP D-RING TO N/A -
SHOW LOADING -RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
OVERALL OF SEAT | 'a| ‘303 255 RAL 393 355
CLOSE UP OF DAMAGE- pRETENSION DEPLOYED?

RECORD DTC'S: " vES # NO I UNKNOWN

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND -
INCLINOMETER READING
SEE PICTURES
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

TR AT

DOES THE BUCKLE LATCH?

* vyes ©° NO

IF NO, EXPLAIN

DO THEY RELEASE?

# ves 7 NO

IF NO, EXPLAIN

DO THEY RETRACT?

® ves ¥ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
T YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
% NORMAL

" BROKEN

" LoosE

L MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

SEE PICTURES

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=12204185&Iname=null&vin=nul 4/20/2004



Confidential Airbag2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous |

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=12204185&Iname=null&vin=nul 4/20/2004



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Complete inspection revealed no damage to the under carriage, in fact this vehicle shows no signs of ever
been driven off road-clean as new. See pictures of the complete under carriage.

Previous |

fomarpoved |

Returned for corrections i

https://gsp.extra.daimlerc.../selectedairbag3final jsp?Cair=12204185&Iname=null&vin=nul 4/20/2004



EA12-001
CHRYSLER
10-4-2012
ENCLOSURE 4
PEER CAIRS Backup








































































































































































EA12-001
CHRYSLER
10-4-2012
ENCLOSURE 4
PEER CAIRS Backup



April 13, 2005

Daimler Chrysler Customer Assistance Center
PO Box 21-8004
Auburn Hilis, Mi 48321-8004

Re: New Grand Jeep Cherokee Lmtd. Loredo | 2003

Color: Patriot Blue

Vehicle I.D. No. 1J4GwW58Ns3 I

Body Model code No. WJJP74

Purchased from: Wood Chrysler Dodge Jeep Zone 67
Dealer Code #68915
Brevard, North Carolina
(Dealership currently owned by Egolf of Brevard)

To Whom It May Concern: |
|
My husband and | made a life-long dream come ’:crue by purchasing our brand-new
Jeep Cherokee. Many friends & people in our small town were anxiously waiting to
see how we would like it, as they were mterested in getting a Jeep. We were so
pleased & proud of our Jeep. ‘
t

We drive five hours (one-way) to visit my husban:d s father in a nursing home (for 5
years now) in Georgetown, South Carolina. We always take the interstate. This one
time (in 2004) we took another route on a two lane highway (we had to make
another stop). As we were riding (my husband dnvmg & | was passenger) and we
were doing about 40 mph (there were some curves in the road), my husband'’s air
bag deployed in his face & a gas came out. He \A‘;as trying desperately to control the
vehicle & then another loud sound & my air bag deployed in my face. We sat there
shaking for quite a while, trying to figure out what| happened. My husband’s seat belt
broke and the steering wheel center was blown o|ut as was the dash board, glove
box, etc. Somehow, we managed to drive the Jeep straight back to our Jeep
dealer. We were given a rental vehicle and told to wait. Which we did for weli over a
month. Please, bear with me while | explain what we went through.

In a few days, we were called by a representative of Daimler Chrysler (from Florida)
& told that we woutd be visited by another representatlve in North Carolina that
would come & talk to us. No one ever did. No one even asked if we got injured. We
had minor injuries but didn't even get an opportun ty to tell someone. We kept

L
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calling our dealer & they were trying to find out what was going on. Someone called
us, said they came & took pictures of our Jeep & we would hear something soon.

He also said that he was a specialist in air bags,and in many years, he had never
seen this happen. He told us that it was not ‘one in a million’ chances of this
happening, but ‘one in millions'! He told us that we were lucky to be alive. We
realize that if we had been on the inter-state, this would probably have been fatal.

We are 54 years old and my husband is a Vletnam Veteran Marine, 100% totally &
permanently disabled and suffers Post Traumatic Stress Disorder. The bags going
off were like gun shots & upset him so much, that we didn't think he would be able to
drive again. He didn’'t want to get back in that Jeep Everyone we knew, our church,
our neighbors, our friends, folks in town, were waltmg to see how this would be dealt
with by our Jeep dealer. Certainly, no one expected us to be driving the same Jeep.
it was brand new and everyone was quite shocked that this happened. | won't even
tell you how our whole family feels.

As time passed, nothing was being done to the Jleep We keep it garaged and very
clean.....they didn't have ‘room’ for our Jeep & left it in the parking fot for the whole
duration. It was pltlful for everyone to see (the dealershlp is in a shopping center)
sitting there dirty & in the weather We asked if it could at least be put inside and
were told ‘there was no room.” We waited... andlwa;ted .we called our dealership
so many times that we lost count. We were told lt is all up to Daimler Chrysler & that
we should try calling them ourselves. We got several phone numbers & called
everyone we could. We stopped calling when a \'fery young sounding customer
relations person told us that we would just have to wait until someone made a
decision. A gentleman in the dealership told us that the proper thing to do would be
to give us a new Jeep. My husband was elated because it bothered him so to get in
the defective one. Well, after no one contacted us for a few more weeks, we called
Daimler Chrysler several more times. We wanted to speak to someone with some
authority and higher up in the corporation. We wlere told in no uncertain terms, that
this would not happen! We could not speak to anyone else or with any authority.
We tried to write. No names would be given to us\where to send a letter.

Finally, the Jeep parts that were defective were replaced | won't list all of the
replacements because | am sure that someone thlere can look this up....but it was
extensive damage. We were told to come get our Jeep, it was dirty & when we
mentioned the condition of it, they gave it a quick run over with a hose. When |
drove it for a day or two, something fell on my foot from under the dash board
(turned out to be a tool that was left in it) & then somethlng else went wrong. Can't
remember what it was but it was related to the acc1dent (we are trying to block this
out, | guess) the dealership fixed it.....there is probably a record of this there.
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When people kept asking us what Daimler Chrysler did for us, they were shocked to
hear that they just replaced the defective parts al\nd let us keep the same Jeep. We
were told over & over that we should get a Iawyer & sue. | want to tell you that the
thought has crossed our minds. However, we are Christians & we didn't think this
was the way to handle the matter. The dealershlp has changed hands but we ran
into someone who worked there & were told that if we ‘stood our ground’, we wouid
have been given another Jeep! We felt very bet'rayed. Let me explain why:

We always take our Jeep to our dealer for factory authorized service and we are
pleased with that. Everytime we did, even for a\ﬁ| oil change, we were sent a
questionnaire asking how the service was. Not any more.. ..after the accident, we
never once received anything, but our Jeep magazme wh:ch we love. No one even
responded to our phone calls, we left messages, were told..."we replaced the bad
parts, that's it.” | said, we could have easily been killed & it has made us feel
different about our Jeep, Daimler Chrysler....we are still afraid that it will happen
again. We were told (over the phone) from Daimler Chrysler... well, you weren't
kifled (no one even asked if we got hurt.....not oqe person) and if it happens again,
then we will deal with that.” We think it was a terrtb!e response from a professional
corporation. No one said, we are sorry, we weren 't allowed to speak to anyone with
any authority, no customer satisfaction questsonnalres came anymore, nothing. Just
we replaced things, that's it.

It has very much affected our life! We are still proud of our Jeep and love Jeeps but
we feel like the laughing stock of our town. We have kept quiet.....we could have
written a letter to our local newspaper (which everyone reads) about this & we were
told some other avenues to take, to get this story out. However, we feel that we
would like to give Daimler Chrysler one more chance to maybe rectify there image in
our town. Egolf of Brevard has taken over the deelership A gentleman in charge
there told us that he would check into this & that we were not treated correctly at all.
After a few weeks, he told us that he called Dasmler Chrystler & couldn't find out
anything at all, except that they ‘did what policy c:alled for' and our feelings remain
hurt. |

We would like to keep Chrysler (we like Dodges, too) in our lives. We need a truck
and someday would like to upgrade our Jeep Grand Cherokee....but we have
reservations about this now. All we are asking rlght now, is for you to pass this
letter along to someone who can and does have the authority to do something. | can
promise you this, there are many people waiting to‘| see how this will be handled. |
don't know exactly what we will do, however, we a\{vait a response from someone at
Daimler Chryster.....we do expect that. We don’t understand why we were told that
we could not even reach the executives at the top. | We feel that they were not even
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aware that this happened to us & we could have easily been killed. It all didn’'t seem
to make much difference to them. Then to be told, if we had stood our ground, we
would have been given a different vehicle because we were sold a defective one. All
of our life savings went into this Jeep. Piease if this letter cannot be shown to
someone in charge with authority, may we at least send it to them ourselves.
Shouldn’t they know? We would like to sing"our praises about your company

and our Jeep. Please, help us to do this. Thank you so much for your time and
assistance in this matter. l

To contact us:

Brevard, North Carolma

Home phone:
Cell:

P.S. The reason we are writing this letter to you and now..

We read our Jeep Magazine from cover to cover. We saw the part where it said
we would like to hear from you and the address We took a chance that someone
there might really care. (also, as we were watchlng Good Morning America, there
was a guest that appeared on the show that had an air bag deploy, just like both of
our did.) We are very concerned about a corporatlon of your size & reputation that
would just not respond to such an incident.  Again, thank you for your time and
concern. We pray that we hear from someone there.

b
1
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Daimler Chrysler Customer Assistance Center
PO Box 21-8004
Aubum Hills, Mi 48321-8004
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May 23, 2005
TO: MIKE MARTELL: 248-512-8748

FROM: JOHN PITT EAA 847-698-3421]

susecT: CAIR # 13550927

HI MIKE:
REPAIR ORDER # 422504, VIP SUMMARY AND SHOP MANUAL PAGE

JILLUSTRATING PINS WITH OPEN CIRCUITS.
REGARDS,

JOHN PITT

FIVE PAGES INCLUDING THIS COVER SHEET
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422504
EWALD'S MAYFAIR

~ . ot CHRYSLER JEEP INC.
CUSTOMER #:45003 e ,{ £ :
- WORKO R 2201 N. Mayfair Rd. (Hwy 100}
- Milwaukes, Wi, 53226
Phoae 414-258-5000
Service Hotline 414-258-6162

a1 Dlayth Cont: Pt

8 KIRKLEWSKI, PAT
JSEu - ::.:;Mu.EAGE INCROT:

e s

YEAR, TNAREOREC,

02 | JEEP GRAND CHEROKEE | 1J4GW44562C . 38727/ T894
ERON: DA TE W ARRC EXP e RROMSED Ao S PONGr s S R : REEINVE DATE s

A A e )

23JULO2 ISRIMAYO02 17:00_ 16MAY0S
TR D OPENED  BATE:CUSTOMERNOAIEIED] OPTIONS: STK: 1’25803 DLR:63814

16MAY2005 09:31
LINE OP CODE TE
# A 29-99

LIGHT AND THERE WAS NO APPARENT IMPACT

ke vdkk THANK YOU ¥ w¥wwww ’ /3

YQU ARE ENTITLED TQ A PRICE =5TIMATE FOR THE HEPAIHE v3u HAVE AUiHORJZEIl THE '
REPAIR PRICE MAY BE LESS THAN THE ESTIMATE BUT WiLL NOY EXCEED THE ESTIMATE PRELIMINARY ESTIMATE & ) ad))

WITHOUT YOuR PERMISSION., YOUR SIGNATURE will iNDICATE YOUR ESTIMATE
SELECTION,
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. . . ] . TIME By
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¥10ndiblo far inspoction therator, um TR O DLAONOSTIE SERVICER FURNISHED UNDER THIS ONOLA,

Mnlar BN dpan MMCHECH W4 b by dnerilee ATCH 10, W ASm Cotp sdmwsptund by the Beidtn 30 Conmmer Froqoouss, 118 Vi 300 ofITiad 10 INBESEE 87 HCHYE MY Bor , par, a¢ o fetihiad Ov mpmoved By ke INOJ,

Virmaran Gt o g e Torte et Trnims: Fratvsgn. 8. ben ST, Bt on T M TECHNICIAN COPY

MAY 23 2085 15:46 630 S@74770 PAGE. B2



-

©5-23-85 13:24 HYUNDAI

CENTRAL REGION

8W-80-8

YELlow

8 1
18 g
) 17
2 %
AIRBAG
CONIROL
MODULEC2
[ORC C2)
1
AMBIENT
TEMPERATURE

SENSOR

WHITE

ANTENNA
MCDULE
[BUILT-UP-EXPORT)

MAY 23 2085 15:47

I1D=636 9674770

8W-80 CONNECTOR PIN-QUT

AIRBA CONTAOL MODULE C2 (ORC C2) - YELLOW 32 way 5=

CAV CIRCUIT FUNCTION 3
v | R4S 20DGAA DAVER SOUIB 1 UNEZ 3=
2 | Re3 20BK/LD ORIVER SCUIB 1 UNEY " Togy
3 | R42 20BKML PASSENGER SQUIB 1 UNE—.'T‘ZE
4 | Ra4 2006710 PASSENGER SQUIB 1 LINE 2 & qm
5 - -

2] B ——
927 =
D § |Aa9 2008 LEFT FRONT IMPACT SENSOR Stowat.

6 6 10 | A47 2008/L8 LEFT FAONT IMPACT SENSOR cTnT,i
11 | H46 20BR/LE RIGHT FRONT IMPACT SENSOR sﬁ
12 R49 20TN RIGHT FRONT IMPACT SENSOR Slm
1 : " T
14 . W
RE i3

Mo Pow ER £ (16| Fe3 ravent FUSED IGNITION SWITCH OUTPUT .
17 | %5 20BKPK GROUND E
18 - A
% : ]
F3 . .
23 | 025 20viNT/OR PCI BUS I
O Peart l )( 24 | P14 20LGYL FUSEQ IGNITION SWITCH OUTP
25 | REI 20TNALB DRIVER SQUIB 2 LINE2Z , DY
28 | RE1 200RM.E DRIVER SQUIB 2 UNE1 | 34
27 | R62 200RAL PASSENGER SOUIB 2 LINE 2
28 | 164 20TNAYL PASSENGER SQUIB 2 LINE 1 1
29 - :
20 - .
1
32
AMBIENT TEMPERATURE SENSOR - BLACK 2 WAY
CAV CIRCUIT FUNCTION
1 |32 208K18 SENSOR GROUND :
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VIP Summary Report

Deater; 83814 - EWALD'S MAYFAIR CHRY-JEEP INC Date: May 21, 2005 Time: 12:27:02

VIN: ‘1.|4GW48$E Odometer: 36.727 Miles

Currency: USD

IMPROVE CUSTOMER SATISFACTION. UNAUTHORRIZED ACCESS, USE. OR DISCLOSURE OF iINFORMATION IS )
PROHIBITED AND IS SUBJECT TO CIviL. AND/OR CRIMIN/ L PROSECUTION
]
Repair Date Dealer/Payoe | Claim Repair List Transaction Type
| Number Qdometer Date
Fooruary 8, 2005 BIB4 - EWALD'S MAYFAIR CHRY-JEEP INC 171500 34 206 Milee 2005023  [WARRANTY REPAIR
02421001 « Seal, drive pinion oif [ et . S
[ Service Contract(s)
L Service Contract(s)(1 of 1)

1. SERVICE CONTRACT REFPAIRS THAT EXCEED $6000 Rl: QUIRE PRE-AUTHORIZATION. REPAIRS THAT MAY EXCEED

THE ACTUAL CASH VALUE OF THE VEHICL.E REQUIRES HERVICE CONTRACT REVIEW. PLEASE CALL: B00-752-2663

2: THIS WARRANTY REMAINS WITH THE VEHICLE. NOTIF DCSC OF ANY SUBSEQUENT OWNERS AT 800-752-2688.

3: TOWING COVERED BY CROSS COUNTRY MOTOR CLUL. PRIOR AUTHORIZATION REQUIRED. 300-521-2779

Cantract Number: | 17222815 —l Name:(G S MCCANN
Plan Code: {PCLWITOK . 7/70 LTD POWERTRAIN VARRANTY
Effectivo Date/O¢omcter: [July 23, 2002 (3 1 Miles Plan Sale Date / State: | July 23, 2002 7 M}
Expiration Date/Ogometer: | July 23, 2009 & 70.000 Miles ‘ Cantract Selting Dealer: | 50030 . FACTORY WARRANTY
First Day Rentai: [No j Deduyctible: [ 10000
Maximum Rental Amoum per Day: | 3.00 . - { Reducs Warranty Deductible: N:_:
Maximum Rentat Allowance per Visit; [0.00 [ Towing Azaistance: u:oo
Mazimum Oll Change Aliowance:|0.00 ) Rozdside Assistance:|No
Remalnlng il Changes: |4 Read Hazafihw
Trip Intcrruption! | Mo
Transier Fee: | 0.00 Cancellation Feo: [0.00
L Tranclarred: |Ng ) — Stawzor
Current Vehicle Transfer Information »
Warranty Coverage Model Year Basic Coverage Powertrain Deductible Rust Protection
Code
238 _ 198556 326 386 0 ] 71100
38 199702 ne 3138 o widd
a3 2005 3138 36 a o100
' WARRANTY COVERAGE GOES WITH THE VE1 IIGLE. INFORM DAIMLER.
CHRYSLER OF ANY SUBSEQUENT QWNER'S fIAME AND ADDRESS CHANGES USING
THE SALES TAB IN DEALERCONNEGT,
This Vomete ig elighle for Sarvies Cant@ct Trangfer ‘ "
ﬁ - =
Selling Dealer Information
Name: | 68745 « PARKWAY CHRYSLER.JEEF, INC Telephone: | (586)465-7210
City: | CLINTON TOWNSHIP StateiProvince: | M
Open CAIR Summary 7
CAIR Owner CAIR Number Date Oponed Reason Code Description/Narrative
ZONE-DISTRICY 13550027 . Bay 16, 2005
(1] Dirgs / Dents in Product
L Cuslomer ztawes 2irnag veployed without waening
Pag: 2
: 630 9874770 PAGE . 4

MRY 23 2885 15:47
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VIP Summary Report

Dealer; 63814 - EWALD'S MAYFAIR CHRY-JEEP INC Date: May 21, 2005 Time: 12:27.02

VIN: 1J4GW45552C- Odometer: 38,727 Milcs} 3 ,% 0 7’,7,7 Currency: USD

Vehicle Information

YeariMode!.| 2002 JEEP GRAND CHERQKEE LAREDO aXa SPOFT
In Service Date: | July 23, 2002 Warramy Coverage Code: | 326
Body Styie| WJJHT4 Build Dite [ Myy 21, 2002 J Mour] 13
Book: (R Carlln! |2
Cotor 4:| PEL - Inforno Rea Tinted Pearl Coat Color 2: | QEL - Inérne Ragd Tinted Peoari Coat
Engine: ] ERM « 4.0L Power Tecn 16 Engna Traremlgslon: | DGK - &5pd. Automatic 42RE Transmission
Sale Type:|L. - BROXER Laat Odometer: 34,305%5_0:\ Februpry 9, 2005

Warning Message'

11 THIS VIN HAS AT LEAST ONE OPEN CAIR

Vehicle Restric{ion - No Vehicle Rastriction N J
Owner Information
Name: MR CARL NORMAN l Proterred NamT.-:‘
Addrees: | 896 W FOND DU LAC AVE .
Cityt | MILWAUKEE Stateli>rovinot: | Wt L Posial Code: [;322&5254
Country; [USA Language Prefarence: |English
Talaphane-Home: | (414)126.4701 Faxt I Buxinets: l
Original Gwner: {SUSAN MCCANN ] ] B
Warranty Coverage Summary
Type of Warranty Original Deductible Expiration Remaining
BASIC: 36 Menth ar 36.000 Miles Q July 23, 2005 Expired (Ocometer)
POWERTRAIN: 36 Month or 36.000 Milss ) Juty 22, 2305 Eupired (Cdometer)
PERFORATION: A0 Montn ar 100 GO0 Milex 9 July 23, 2007 26 Month of 61,273 Miles
EMISSIONS: 36 Manth or 36,000 Miles Q Juiy 23, 2005 Expired (Odemetar)
ADJUSTMENT; 36 Month or 38 000 Milss [+ Juyly 23, 2005 Explred (Odometer)
AIR CONDITIONING; 36 month or 36,000 Milcs o July 23, 2005 Expired (Odometer)
EXTENDED FEDERAL 96 Montn or 80,000 Miles -_; Bazic Coverage Retor 10 speeitic LOP{s)
EMISSIONS:
LIMITED POWERTRAIN: B4 Monn oriO_OOO Milga 100 B July 23, 2000 . 50 Manth or 31,273 Miles

1: REFER TO SPECIFIC LOPS FOR ADDITIONAL COVERAIIE AND LIMITS

In Service Odometar; [ 20 Miles Roadside Axsistance; | Yee Yowing Assiztance: | N/A

Master Shlela: | Nra Trangfable-Service Contract: | Yas Tranzferablc.Powertrain Warranty: | No

Recall Information

Incomplete Recall - No Incomplete Recall Information Availabie

Complite Racall

Recall Number Description Launch Date Repair Date
€07 RECOMMENDATIONS FOR AVOIDING UNINTENDED Fepruary 17, 2002 Merch 10, 2003

Service History (24 Month)
1: ACCESS TO DAIMLERCHRYSLERS WARRANTY HISTOR* IS TO ASSIST WITH VEHICLE REPAIR DIAGNOSIS AND

Pee 1

MAY 23 2085 15:47 ) 638 9874770 PAGE. @5
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 13550927
NVEAR[BRAND EHICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
DEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2002 = 2o 1J4GW48562C- 05-21 13 |38727  [07/23/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE __|COUNTRY
MILWAUKEE W USA

COLOR MODEL |HOME PHONE BUSINESS PHONE
Inferno Red Tinted Pearl Coat \WJJ

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
PARKWAY CHRYSLER-JEEP, INC |42 65748 CLINTON TOWNSHIP M1 USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY [NSPECTOR'S PHONE NO.
John Pitt A EAA 847-698-3421
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR * MODERATE ¢ TOTAL LOSS $ 3000.00

INTERVIEW

INTERVIEW WITH: I~ pRIVER ! OWNER £ OTHER '* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
05/24/2005 05/14/2005 02:40 ¥ AM ™ pM 05/21/2005
1. DRIVER'S The following is a description of the incident as related to the writer by_
DESCRIPTION OF on 5/24/05: My name is|IIEllE 1 am the owner of the subject vehicle. I
EVENT: purchased this vehicle used in October of 2004. Since I have owned the vehicle, it has

not been involved in any collisions, had any air bag service or any other significant
repairs. To the best of my knowledge, fluids have never been spilled in and around the
center console. To the best of my knowledge, the air bag warning light has never
indicated there was a problem with the air bag system. At the tine of the incident, the
vehicle was being driven by Felicia Plummer. I was not present. The following is a
description of the incident as related to the writer b on 5/24/05: My
name i E:. 1 am the mother o s son. I reside at—
milwaukee, WI . I am a frequent driver
(5] e vehicle; e time of the incident I was a passenger in the right rear
seat. My Aunt,ﬁwas j Her dauw, was a
passenger in the right fron seat.md son of was a passenger in
the left rear seat. The driver and all passengers were wearing their seat belts. The seat
belts functioned normally. The following is a description of the incident as related to
the writer byion 5/24/05: My name is . I reside at [N
. Milwaukee, WI I was the driver of the vehicle at the time of
the incident. The air bag warning light was not on. The incident occurred 5/14/05 in
Milwaukee, WI. At approximately 1440 hours I was driving west on Morgan. The
weather was clear with temperatures in the mid sixties. Wind velocity was
insignificant. There were no road hazards. I stopped for a traffic signal at 27th Street.
While waiting for the light to change, both air bags deployed. We didn't hit anything

nor were we hit by anything. The right front air bag injured Mattie Key's stomach. She
did not seek medical attention.

Insurance
Company Name:
Personal Injury:
\;\S,;irfgfre i Yes e No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights 1§~ yes ™ No If Yes, What light:
on Prior?

N/A

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal 1sp?Cair=13550927&In... 6/8/2005
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IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: _ N/A
E%F;S'\IPE%BI;/\E/;ES:TEE\D%WN ¥ ALL REPORTS/PHOTOS BY © vEs @ NO
OTHERS - IF YES, DESCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Address Ewald's Mayfair Jeep
- ANY RECENT VEHICLE 1
SERVICE Address2201 N. Mayfair Road
£ YES * NO 2

City Milwaukee
State WI

Zip 53226

Phone 414-258-6162

" UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

'REQUIRED PHOTOGRAPHS: The writer did not observe any significant damage to the vehicle’s exterior,
v WINDSHIELD interior or undercarriage. Mattie Keys, a passenger a passenger in the right
i ALL AREAS OF DAMAGE front seat, claims that her stomach was injured by the deploying air bag.

MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next l

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .1sp?Cair=13550927&In... 6/8/2005



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
V¥ STEERING WHEEL - WERE THERE DRB READINGS
EWAIRBAG(S) EKEN?{“ See general comments
F . i L]
¥ KNEE BLOCKERS YES #* NO  IF NO, EXPLAIN
yuALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS
v
rﬁOF CONTACT IAPPEAR : MIN |COUNT
A T ORMATION RECORD STORED DTC'S
- SOFTWARE VERSION: -
(MINUTES/COUNTS) : MIN [COUNT
- SERIAL NUMBER :
TUVME1352C0523
) Pﬁﬁgfgfﬁf}; - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
DOES AIRBAG WARNING DRIVER & ygs © NO IS VEHICLE EQUIPPED WITH PASSENGER
" LIGHT CYCLE ON? IEi(ELOA'IN AIRBAG DEFAULT SWITCH?
e e e r»— (ﬂ
T vestino T N/A PASSENGER & ~ {7 YES ™ NO
- ARE WARNING LABELS YES * NO IF YES,
PRESENT (PHOTO) IF NO, [~ NOTE POSITION OF PASSENGER A/B
T yes ® no T nyA EXPLAIN SWITCH
' ‘ SIDE -, -
- RECORD LABEL PART pRBAG ¢ YES TUNO FN/A et o 1 opr /A
NUMBER IF NO,
EXPLAIN - EVIDENCE OF TAMPERING OR

¥ COMPLETE PART D - WHICH SIDE DEPLOYED?

7 LEFT © RIGHT ™ N/A £ BOTH

- TYPE OF SIDE AIRBAG

" SEAT ¥ CURTAIN * N/A
- TYPE OF STEERING WHEEL

@ TILT ¢ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES * NO
IF YES, EXPLAIN

DISASSEMBLY?
£ YES ™ NO 17 /A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

f# OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

™ 1B &o/B LABELS ARE SEWN TO WEBBING,

fs CLOSE UP OF ANY OTHER LABELS ARE ON THE

™ IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT
W LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):
j# CLOSE UP D-RING TO -
M OW LOADING -RECORD ALL INFORMATION STAMPED
¥  OVERALL OF SEAT ON LATCHPLATE

¥ CLOSE UP OF DAMAGE - PRETENSION DEPLOYED?

I” RECORD DTC'S: 7 YES ©7 NO ' UNKNOWN

-EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
See photographs
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=13550927&In...

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* ves " nNO
IF NO, EXPLAIN

DO THEY RELEASE?

# yes 17 NO

IF NO, EXPLAIN

DO THEY RETRACT?

™ ves © NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS

" YES ™ NO
IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

" LoosE

7 MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

N/A

6/8/2005



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next ]

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .1sp?Cair=13550927&In... 6/8/2005



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

While attempting to pull dtc” s from the air bag controller, this message appeared on the drb screen: " This
diagnostic control module is not supported by this software. Please use DRB III with the supercard
software to diagnose this vehicle. " The writer used the drb with and without the supercard. The foregoing
drb message remained the same. The writer then removed the center console. At sticky fluid and a 25 cent
piece was observed on the mounting base of the air bag controller. Observation of the controller
connectors, did not reveal any evidence of corrosion; however, pins 16 and 24 were without power. See
photographs for clarification. Both air bag fuses were examined, and were found to be in serviceable
condition. A road test of the vehicle was performed. At start up, the air bag warning light came on and
stayed on. The seat belts locked up on rapid deceleration. The horn is operational. The left rear brake light
is inoperative. A build up of salt was noted where wiring loom from engine compartment enters the
passenger compartment by the left side of the firewall. See photographs for clarification. Forty-nine
photographs were uploaded to Covisint 5/21/05. Repair order # 422504, VIP summary and shop manual
page illustrating pins with open circuits were faxed to Mike Martell 5/23/05.

Previous ] Returned for corrections ]

Form Approved

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .1sp?Cair=13550927&In... 6/8/2005
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Jun-13-06 10:22A William E. Bodach

{Click here and type address]

RECEIVED |
. .sun 1.6 RECD

| SPECIAL IN\JEST\GATlONS "i

. |
™ pCX '- i 248.512.0922 *,
From: Bill Bodach '. Date: 6//3 /J'GOG .
m fHoto Loe Pagos: 1of 3 |

BiliBodach@yahoo.com

815.603.5206 Cell

. * O Uurgent QI ForReview * O PleasdComment * [J Pleass Rdply O] Mease Racych®

CAIR# 150 065 28

Owner:

ooooooooooooooooooooooo




____4__4________-——-——'———'_"—_ T

Jun-13-06 10:22A William E. BodacT:h

e ————

Case # Daim - 2008
Vin# 1J4GWA48893
Customer: Mickey Young, Hoopeston, IL
Photo # 3
Photo Description
DSCO 2207 .jpg Vehicle - front ‘
DSCO0 2208 .Jjpg Vehicle - front
DSCO 2209 .jpg Vehicle - front
DSCO 2210 .Jpg Vehicle - right front
DSCO 2211 .Jpg Vehicle - passenger side
DSCO 2212 .jpg Vehicle - passenger side
DSCO 2213 .jpg Vehicle - passenger side |
DSCO0 2214 jpg Vehicle - right rear !
DSCO 2215 .jpg Vehicle - rear |
DSCO 2216 .jpg Rear license plate - close u;?
|
[

|
1
I
1
1
1
|

DSCO0 2217 .jpg Vehicle - rear

DSCO0 2216 .jJpg Vehicle - [oft rear

DSCO0 2219 .jpg Vehicle - driver side

DSCO 2220 jpg Vehicle - driver side

DSCO 2221 .Jjpg Vehicle - windshiald

DSCO 2222 .jpg Engine compartmant - left side
DSCO 2223 .jpg Engine compartment - left front
DSCO 2224 .Jpg Engine compartment - front
DSCO 2223 |pg Engine compartment - left front
DSC0 2226 .Jpg Engine compartment - right side
DSC0 2227 .|pg Vehicle - undercaniage |
DSCO 2228 ,Jpg Vehicle - undercamiage '.

DSCO0 2229 .jpg Vehicle - undercarriage '

DSCO 2230 Jpg Vehicle - undercarriage ‘.

DSCO 2231 .jpg Vehicle - undercarmage |

DSCO 2233 .Jpg Vehicle - undercarriage !

DSCO 223 .jpg Vehicle - undercarriage '

DSCO 2235 .jpg Vehicle - undercamiage |

DSCO 2240 .jpg Alrbag - passenger !

DSC0 2241 .Jpg Alrbag - passenger '

DSCO 2242 Jpg Alrbag - driver 1

DSCO 2244 Jpg Airbag - driver ;

DSCO 2245 .Jpg Airbag - driver !

DSCO 2248 .Jpg Airbag control module - close up
DSCO 2249 .jpg Airbag control module wiring - close up
DSCO 2281 .jpg Airbag control module - close up
DSCO 2253 .jpg Airbag control module - close up
DSCO 2254 .Jpg Driver seat belt latch plate side # 1
DSCO 2257 .|pg Driver seat beit latch plate side # 2
DSCO 2288 .Jpg Driver seat belt femaie recpticle

DSCO 2259 .jpg Passenger seat belt latch plate aldo #1
DSCO0 22680 .jpg Passenger seat beit latch plate side # 2
DSCO 2261 .jpg Passenger seat beit female recpticle
DSCO 2262 .jpg Passenger knee bolster area |

DSCO 2283 .jpg Driver knee bolster area :

e =
e




Jun-13-06 10:22A William E. Bodach

Case # Daim - 2006 15006528

Vin # 1J4GW48893

Customer: Mickey Young, Hoopsston, it.
Photo # .
Photo Description
DSCO0 2284 .Jpg Climate controls :
DSCO 2266 .jpg Vehicie odometer - close up
DSCO 2267 .Jpg Driver visor warning labeis
DSCO 2286 .jpg Passenger visor waming label
DSCO 2269 .Jpg Steering wheel
DSCO 2270 .Jpg Driver inside door panel |
DSC0 2271 .Jpg Passanger Inside door panel
DSCO0 2272 .Jpg Passenger dash
DSCO 2273 jpg Windshield VIN # plate - close up
DSCO0 2274 .)pg Body bulld sticker - driver door
DSCO 2275 .Jpg Broken windshisld - passenger side
DSCO 2278 .Jpg Broken windshleld - passenger side




rrom: [N

To: customerassist@daimlerchrysler.com
Date: Sun Jun 04 20:34:05 EDT 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

air bag malfunction

Comments:
my wife and daughter were sitting at a stop sign and she heard a beeping
sound and then the air bags went off.she called the police because she was
scared and didn't know what else to do.I just bought this jeep about a
month and a half ago and i am very disappointed.if she had been on the
highway it could have killed them both.something needs to be done about
this immediately seeing how this was a vehicle malfunction.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:

Date: Tue Jun 06 16:00:44 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Your email concerning your air bag incident was received and reviewed by the
DaimlerChrysler Customer Assistance Center.

We were sorry to learn of the incident, and understand your being upset over it.
If you haven't already done so, it is recommended that you contact your
insurance company and advise them of the occurrence.

I see that the vehicle was towed to Hoopeston Jeep. If the vehicle is relocated
please let me know. I have forwarded your file to the appropriate area for
review. You will receive a letter by mail stating our corporate position.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15006528

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM3868269I23430L0K
Mé&

Sincerely,

Amelia
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

air bag malfunction

Comments:

my wife and daughter were sitting at a stop sign and she heard a beeping sound
and then the air bags went off.she called the police because she was scared and
didn't know what else to do.I just bought this jeep about a month and a half ago
and i am very disappointed.if she had been on the highway it could have killed
them both.something needs to be done about this immediately seeing how this was
a vehicle malfunction.

VIN:

>
Mileage:

51961



Servicing Dealer:
shelby motors
Title:
Mr.
First Name:

Middle

Last N

Addres

Addres

City:
Hoopeston
State:
IL
Zip:
Email:

Home P




From: replyform@daimlerchrysler.com

To: customerassist@daimlerchrysler.com

Date: Thu Jun 08 20:54:24 EDT 2006

Subject: Reply to DaimlerChrysler (KMM3868269I23430L0OKM)

Reply Comments:

I am very upset it has been since monday and we have no other vehicle and
three kids. You have not even been nice enough to call and let us know
anything. I have never owned a Jeep before and I will never again. You
have not been considerated of our needs. The jeep could of done this an
hour before it did and I would have been going down the interstate with my
mom, daughter, and two stepdaughters then we would of been in serious
trouble. BUT since I was Jjust setting at a stop sign waiting to turn it
only hurt my chest and bruised my daughters arm. I would of thought you
would of been a little more concerned in our needs since it was your
product that could have killed us and has kept me out of work a couple of
days because of the chest injuries. Since you do not care at least you
contact us and let us know how long are we walking for. Mrs. _




Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 15006528

YEARIBRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER]IN-
NUMBER HR SERVICE
JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
2003 11 oy 4. DR 1J4GW48593C- 12-17 12 51961 09/03/2003
NAME OF OWNER ADDRESS/LOCATION cITy STATE  |JCOUNTRY
HOOPESTON i USA
COLOR MODEL BUSINESS PHONE
Bright Silver Metallic Clear Coat \W1J
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |cITY STATE COUNTRY
BILL ABBOTT INC 51 66724 MONTICELLO i USA
INSPECTOR - NAME FIRST, LAST, MIDDLE _ JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
William Bodach E EAA 815-603-5206
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR * MODERATE { TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER ™ OWNER I~ OTHER ¢~ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

06/09/2006 06/04/2006 00:00 & amM £ pM 06/12/2006

1. DRIVER'S Owner reports that his wife was driving their 2003 Jeep Grand Cherokee with her
DESCRIPTION OF daughter to softball practice. Owner reports that they had driven approximately 1
EVENT: mile, stopped at a stop sign at West Lincoln and 6'th Avenue in Hoopeston, IL when

his wife heard 3 beeps or chimes and then both the driver and passenger air bags
deployed. Owner reports that his wife called the Hoopeston Police Department, they
came to the scene but wrote no report of incident. Owner stated that he bought this
vehicle used about a month and a half ago from Shelby Motors in Champaign, IL.
When asked, owner did not know if his wife and her daughter were wearing their

seat belts at the time of the incident. When asked, owner reported no warning lights
illuminated on dash.

Insurance

Company Progressive

Name:

Personal Injury:

Were there o Lo R
Personal £ Yes ™ No If Yes, complete section "B

Injuries?
Any Indicator/

Wwarning Lights {7 ves ™ No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key ]

PART A- GENERAL

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=15006528 &Ilname=null&vin=nul 6/14/2006



Page 2 of 2

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
v ALL FOUR SIDE VIEWS I POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY | ALL REPORTS/PHOTOS BY “ vES & NO
CORNER OF VEHICLE DOWN  OTHERS
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Address
- ANY RECENT VEHICLE 1
SERVICE Address
" ves © NO 2
. City
 UNKNOWN State IL
IF YES, ENCLOSE COPIES OF Zip 60942
REPAIR ORDERS Phone

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE
REQUIRED PHOTOGRAPHS: Driver and passenger side airbags are deployed. Windshield is broken on

| WINDSHIELD passenger side near the A pillar. Glove box was laying on the floor in front
7 ALL AREAS OF DAMAGE of the passenger seat. No damage was evident to the front of the vehicle
MARKINGS ON INTERIOR and we raised the vehicle on a hoist and saw no damage to the
AND EXTERIOR undercarriage, front suspension or rear suspension of the vehicle. No
[ CLOSE UPS OF STAINS, aftermarket devices were present on the vehicle. Center console was
SKIN, HAIR, CLOTH removed to display the air bag control module and wiring with no damage /

[” EXTERIOR AND INTERIOR  problem noted.
DAMAGE INCLUDING
UNDERCARRIAGE
INFORMATION:
W DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS
™ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=15006528 &Iname=null&vin=nul 6/14/2006



Confidential Airbag2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS

- WERE THERE DRB READINGS
TAKEN?

T YES ¥ NO

|" KNEE BLOCKERS IF NO, EXPLAIN

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

Error messages: No response from ORC,

OCM, BCM
= ALL POSSIBLE LOCATIONS '
' OF CONTACT .
AECM INFORMATION BECoRD ACTIVE DTC'S EXACTLY AS MIN |COUNT,
- SOFTWARE VERSION: :
~RECORD STORED DTC'S
MIN |COUNT,
 SERIAL NUMBER - (MINUTES/COUNTS) :

- PART NUMBER :

- WAS AIRBAG DEPLOYED?
DOES AIRBAG WARNING

" LIGHT CYCLE ON? IEF;I;/ER * vEs £ NO
Oves * nOo C NjA EXPLAIN
- ARE WARNING LABELS . .
-
PRESENT (PHOTO) PASSENGER ' vgs £ NO
& vec ~ IF NO,
YES ¢ NO N/A  ExpLAIN
- RECORD LABEL PART SIDE
NUMBER rroac L YES € no /A
IF NO,
I~ COMPLETE PART D EXPLAIN

- WHICH SIDE DEPLOYED?

©LEFT T RIGHT ™ NyA ©
BOTH
- TYPE OF SIDE AIRBAG

£ seaT ¢ CURTAIN * N/A
- TYPE OF STEERING WHEEL

# TILT © STANDARD

- ANY DAMAGE TO STEERING WHEEL
£ YES ¥ NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" yEs ™ NO
IF YES,
™ NOTE POSITION OF PASSENGER A/B
SWITCH
 oN T oFF * N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

£ ves £ NO ™ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 YES ™* NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

™ OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME

’ /B & 0O/B LABELS ARE SEWN TO WEBBING, -
CLOSE UP OF ANY OTHER LABELS ARE ON THE
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):

CLOSE UP D-RING TO Driver: PGX99XDVAE Model # _

SHOW LOADING 5GX99 TA13462K9BNR Passenger:

OVERALL OF SEAT P5GY02XDVAE Model # 5GY02

TA23442K9BYH

CLOSE UP OFI DAMAGE_ RECORD ALL INFORMATION STAMPED
Driver: AL393 485 Passenger:
AL393 412

- PRETENSION DEPLOYED?

£ vEs € NO ' UNKNOWN -
- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING

AT

EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* ves " nO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves O nO

IF NO, EXPLAIN

DO THEY RETRACT?

* yES £7 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 vyES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

{7 LOOSE

7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=15006528 &Ilname=null&vin=nul 6/14/2006



Confidential Airbag2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous Next

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=15006528 &Ilname=null&vin=nul 6/14/2006



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

I tested both the driver and passenger seat belt locking mechanism by rapidly tugging on them, both seat
belt mechanisms locked when tugged and released when pressure was released. The airbag warning light
on the dash would illuminate after 5 tone chimes and stay illuminated when the ignition switch was
cycled. No evidence of recent repairs were noted or evident. No wetness or corrosion was present in the
area of the air bag control module located beneath the center console.

Previous§ Form Approved 1 Returned for corrections 1

https://gsp.extra.daimlerc.../selectedairbag3final jsp?Cair=15006528 &Ilname=null&vin=nul 6/14/2006



From: customerassist@daimlerchrysler.com

To

Date: Wed Jun 14 09:34:10 EDT 2006

Subject: Re: Reply to DaimlerChrysler (KMM3868269I23430L0OKM)
Dear

Thank you for your reply.

We apologize for your inconvenience. The inspection was completed and someone
should be in contact with you advising of the next step. You may also choose to
contact the Service Manager at Hoopeston Star Chrysler for further information.

Thank you again for your email.

NOTE: Please do not use the 'Reply' function of your email system. If you have a
need to respond to this message, please visit us at our reply form (link
provided below). Our system is NOT able to accept any emails at this address.

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15006528

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM3885621I23430L0OK
Mé&

Sincerely,

Amelia
Senior Staff Representative
DaimlerChrysler Customer Assistance Center

Original Message Follows:

Comments:

I am very upset it has been since monday and we have no other vehicle and three
kids. You have not even been nice enough to call and let us know anything. I
have never owned a Jeep before and I will never again. You have not been
considerated of our needs. The jeep could of done this an hour before it did and
I would have been going down the interstate with my mom, daughter, and two
stepdaughters then we would of been in serious trouble. BUT since I was just
setting at a stop sign waiting to turn it only hurt my chest and bruised my
daughters arm. I would of thought you would of been a little more concerned in
our needs since it was your product that could have killed us and has kept me
out of work a couple of days because of the chest injuries. Since you do not
care at least you contact us and let us know how long are we walking for. Mrs.

Hoopeston, 1T [ o - contact my
husband



EA12-001
CHRYSLER
10-4-2012
ENCLOSURE 4
PEER CAIRS Backup

















































































































































































Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 15025223

YEARIBRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
2002PEEP GRAND CHEROKEE LAREDO 4X2 SPORT|, ;4 o 48582320556 06-01 1055315  |09/24/2002
UTILITY 4-DR
CITY STATE _ JCOUNTRY
LEESVILLE A USA
HOME PHONE BUSINESS PHONE
Brilliant Black Crystal Pearl Coat WIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE [CITY STATE COUNTRY
HENDERSON CHRYSLER JEEP |63 26406 BATON ROUGE A USA
INSPECTOR - NAME FIRST, LAST, MIDDLE __ JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Richard Munn B E A Associates, Inc. 662-895-5508
DAMAGE ESTIMATE REPAIR ESTIMATE
% MINOR ¥ MODERATE {~ TOTAL LOSS $ 2300.00

INTERVIEW

INTERVIEW WITH: " prRIVER I~ OWNER ¥~ OTHER ™ DRIVER/OWNER

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

06/15/2006 06/07/2006 01:00 ¥ AM ™ pM 06/16/2006

1.DRIVER'S M-tated he was returning from lunch, driving on Union Ave. in Memphis, TN
DESCRIPTION OF at approximately 30 to 35 MPH. All of a sudden he stated he heard two (2) clicks and
EVENT: both the driver and passenger airbags deployed. He stated he has not run over

anything of struck anything with the Jeep. He also stated he would like to know why
the airbags deployed for no reason.

Insurance

Company American National
Name:

Personal Injury:
Were there 3 .

i~ N npn
Personal L Yes ™ No If Yes, complete section "B

Injuries?
Any Indicator/

Warning Lights £ ves ' No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key ]

PART A- GENERAL

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=15025223 &Ilname=null&vin=nul 6/16/2006



REQUIRED PHOTOGRAPHS:

M ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

" YES @ NO
7 UNKNOWN

IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ POLICE/AGENCY REPORT #: DISASSEMBLY
None filed.
W ALL REPORTS/PHOTOS BY  vES # NO
OTHERS - IF YES, DESCRIBE AND PHOTOGRAPH

- ADDRESS OF INSPECTION
AddressGordon's Auto Body
1
Address699 Monroe Ave.
2
City
State
Zip
Phone

Memphis

TN

38104
901-527-3345

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:
¥ WINDSHIELD

¥ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER

,,,,, OCCUPANTS

v SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

No windshield damage. The only damage to the vehicle is the driver and
passenger airbags and possibly one sensing diagnostic module. There were
no injuries to the driver and there was no front passenger. There is no
indication of any excessive impact to the undercarriage.

Next
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PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

: ?
¥ AIRBAG(S) TAKEN:

% KNEE BLOCKERS ® YyES {7 NO  IF NO, EXPLAIN

AL POSSIBLE LOCATIONS BECoRD ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :
AECM INFORMATION Internal 1
- SOFTWARE VERSION: - RECORD STORED DTC'S
03.51 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : Internal 1 14 0
N/A |Driver squib 1-short to grnd. 1 23
- PART NUMBER : |Pass. squib 1-short to grnd. 1 23
S6010105AF [Driver squib 2-short to grnd 1| 23
DOES AIRBAG WARNING qu grnc.
" LIGHT CYCLE ON? [Pass. squib 2-short to grnd. 1 23
w i~ £ - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
YEs €7 NO N/A P P
- ARE WARNING LABELS DRIVER * YES © NO IS VEHICLE EQUIPPED WITH PASSENGER
PRESENT (PHOTO) IF NO, AIRBAG DEFAULT SWITCH?
® ves © nOo T N/A EXPLAIN — - # ves 7 NO
- RECORD LABEL PART PASSENGER * vgEs £ NO IF YES,
NUMBER IF NO, W NOTE POSITION OF PASSENGER A/B
N/A EXPLAIN SWITCH
¥ COMPLETE PART D SIDE ™ ves € no &
ARBAG | YESTINO ®NA oN 7 OFF % N/A
IF NO,
EXPLAIN - EVIDENCE ?F TAMPERING OR
- WHICH SIDE DEPLOYED? DISﬁSSEMEL-Y- -
£ LEFT £ RIGHT ™ N/A i L YES ¥ NO N/A
BOTH IF YES, EXPLAIN
- TYPE OF SIDE AIRBAG
 SEAT £ CURTAIN ™ n/A CHECK ENTIRE UNDERBODY FOR HIDDEN
- TYPE OF STEERING WHEEL DAMAGE INCLUDING FRONT AND REAR
# TILT {7 STANDARD SUSPENSION COMPONENTS
- ANY DAMAGE TO STEERING WHEEL - UNDERBODY DAMAGED?
7 YES ™ NO £ YES ¥ NO
IF YES, EXPLAIN IF YES, EXPLAIN
PHOTOGRAPH REQUIRED
PART D - SEATS/SHOULDER BELTS
REQUIRED INFORMATION: IF ALLOWED. FUNCTION BELTS TO INSURE THEY
PHOTOGRAPHS: -LOCATE SEAT BELT LABELS AND FUNCTION PROPERLY
¢ OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS
I/B &0/B LABELS ARE SEWN TO WEBBING, - DOES THE BUCKLE LATCH?
~  CLOSE UP OF ANY OTHER LABELS ARE ON THE % ves  NO
,,,,, IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT IF NO. EXPLAIN
W LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR): !
‘ N/A
CLOSE UP D-RING TO - >
3 SHOW LOADING ~RECORD ALL INFORMATION STAMPED ~ D0 THE:,)..,RELEASE'
¥ OVERALL OF SEAT  ON LATCHPLATE * YES | NO
,,,,,,,,,, Driver-AL393 022 Pass.-AL393- IF NO, EXPLAIN
¥  CLOSE UP OF DAMAGE 022
¥ RECORD DTC'S: - PRETENSION DEPLOYED? - DO THEY’RETRACT?
7 YES # NO {7 UNKNOWN * YES £ NO
- EXISTING LOCATION OF RECLINER - IF NO, EXPLAIN
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B - ANY LOOSENESS OR BROKEN PARTS
PILLOR AS REFERENCE AND  vEs % NO
INCLINOMETER READING IF YES, EXPLAIN?
Driver-7 degrees Pass.-6 degrees
EXISTING LOCATION OF HEAD - CHECK FOR SEAT RETAINING BOLTS
RESTRAINT (MEASURE GAP UNDER &
HEAD RESTRAINT): * NORMAL
Driver-3" Pass.-3" 7’ BROKEN
" LooSE
7 MISSING

NOTE AND RECORD APPROX. SEAT TRACK
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OVERLAP
Driver-1.5" Pass.-1.5"

PART - E TRANSMISSION NOT APPLICABLE

Previous Next
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PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The wheelbase of the vehicle measures 106.00" on the left side and 106.25" on the right side. There has
not been any dampness at the sensing diagnostic module, nor is there any corrosion. There was no
evidence of any hard impact areas to the undercarriage.

Previous§ Form Approved 1 Returned for corrections 1
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