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EA12-001
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Part 3
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Arlene's stamp


|Case Activity Report

Case#: 1206061703
Brand : Toyota
Case Title

NAME :

COMPANY NAME :

ADDR1:
ADDR2 :

CITY, STATE, ZIP: FULLERTON CA -

USA

COUNTRY :
PRIM. PHONE :
ALT PHONE :

FAX NUMBER : -

PRIMARY DEALER CODE & NAME :

REGION CODE - NAME : ‘ 1
DISTRICT : 06
SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -
DISTRICT :

Case Type : ACCIDENT

Case/Activity Last Updated:  6/8/2012 11:14:06 AM

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; AIR BAGS- FRONT ; DEPLOY

COMPANY NAME :

ADDR1 :

ADDR2:

crrv, state, zie: FuLerTon cA R
COUNTRY : UsA

PRIM. PHONE : _
ALTPHONE:  —

FAXNUMBER: -

040738 MILLER TOYOTA OF ANAHEIM

- Los Angeles

1-950NCA 6/6/2012 01:23:17 PM / Call - Inbound

LOPEZS2/ Tier 2A Rep

veh.

Driver: owner

QOccupants: 1

Owner's Group :  Fisld

Open

ClIr sts: owns a 2003 Toy Corolla. Sts had and
incident while driving on the freeway.Sts the two
airbag deploy.Sts veh had to be towed to dir.Sts
nobody got hurt.Sts insurance deciined repairs on

Registered owner: no

VIN JTDBR32E73CHEN STATUS :
MODEL YR. : 2003 SUB-STATUS : ‘Assigned
MODEL : COROLLA SOURCE : CUSTOMER
GRADE : LE INITIAL CHANNEL : ~ Call - Inbound
MODEL NUMBER : 1822 OWNER: SIMARDC
ENGINE : 122 CREATED DATE : 6/6/2012 01:40:49 PM
TRANSMISSION : 4ECT CREATED BY : LOPEZS2
SELLING DEALER CODE & NAME: 04455 FOLSOM LAKE TOYOTA CREATOR'S GROUP: Toyota 2A
DOFU : 11/23/2002 CLOSED DATE :
CURRENT MONTHS : 16 CLOSED BY :
CURRENT MILES : 117000 CLOSER'S GROUP :
INCIDENT MILES : 117000
CERTIFIED : No

CSAT: Unknown

CLOSE APPROVED BY :

CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

6/6/2012 01:45:34 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 6/8/2012 11:14:10 AM
Page 1 0of 2

Report Generated for HARGRAC



Date of accident: 5/28/2012

Time of accident: 5:30 pm

Accident location: South bound Freeway 5 (between
Pioneer and Imperial ) -

Vehicle location: Miller Toy.

Have repairs begun: no

Injuries: no

Wearing Seatbelt: yes

Speed before impact: between 20- 25 miles/hr
Able to apply brakes: yes

What failed: air bags

Type of collision (frontal, side, rollover): n/a
Type of impact {vehicle, wall, pole): n/a

Specific vehicle damage: windshield, seat belts and
dashboard of veh.

Airbags (non-deploy or deploy): deploy
Airbag warning light on: yes

Previous accidents: yes

Insurance Claim: yes

Police Report: no

1-95UeWU 6/7/2012 07:18:44 AM / Request Action Done KIBODEC1/ Tier2BRep ==Contact customer, obtain accident info== 6/7/2012 07:19:11 AM 6/7/2012 12:31:40 PM

1-95U9D1 6/7/2012 12:31:55 PM / Call - Outbound Done KIBODEC1 / Tier 2B Rep CM contacted customer on primary #. Cust confirmed 6/7/2012 12:43:06 PM 6/7/2012 12:44:01 PM
airbags deployed on Freeway during rush hour traffic. ’
Cust sts airbags deployed with no veh impact. Sts
airbag fight illuminated, then airbags deployed on their
own. Cust would like for toy to inspect veh. Sts
Insurance company denied claim due to product
issue.

CM apol and adv concerns will be sent to Legal. CM
adv an inspector will be in contact within 10-14 days,
inspection within 30, and results from inspection
within 60 days. Cust understood and thanked for
assistance.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 6/8/2012 11:14:10 AM Report Generated for HARGRAC

Page 2 of 2



T

Nekii Montgomery

Direct Phone (310) 468-7436 Ty ota Motor Sales, US.A., Inc.
) 19001 South Western Avenue
Fax (310) 381-6982 Torrance, CA 90501
310 468-4000

July 25, 2012

RE: Date of Loss: May 29, 2012
Vehicle: 2003 Toyota Caor
VIN #: JTDBR32E730

Enclosed please find the check for full and final settlement for the tow bill.

If you have any questions please do not hesitate to contact me.




Jult}9 12 02:14p LPNBS

‘4-441-0567 p.3
Nekii Montgomery B
Direct Phone {310) 468-7436 Toyota Matar Sales, V.5, Inc.
Foc{so)at.oe2 .
' 310 4683000
July 3, 2012
Fullerton, CA
RE: Date of Loss: May 29, 2012
Vehicle: 2003 Toyota Corolla
VIN #: JTDBR32E730

oear [

Enclosed please find a release of all claims for the repairs to your vehicle
in regards to the above referenced incident. Please sign and return the release.
Once we have received the signed release, we can proceed with the repairs to

* your vehicle will proceed.

If you have any questions please do not hesitate to contact me.




JulDg 12 02:15p LPNBS  14-441-0567 p.4

RELEASE OF ALL CLAIMS

_or and in Consideration for the replacement of the driver

and passenger airbags and all related damaged parts, as a customer goed will only, to
my/our 2003 Toyota Corolla Vehicle Identification Number JTDBR32E73(-
forever release, acquit and discharge the said Toyota Motor Sales, U.S.A., Inc. and
Toyota Mator Corporation heirs, administrators, executors, successars and assigns
from any and all actions, claims and demands of whatsoever kind of nature including
consequential damages by me/us sustained or received on or about the 29" day of May
2012 for which injuries, losses and damages l/'we claim the said Toyota Motor Sales,
U.S.A., Inc. and Toyota Motor Corporation to be legally liable, which liability is expressly
denied, it being understood and agreed that the acceptance of the above is in full
accord and satisfaction of disputed claim and that the above consideration is not an
admission of liability. 1Ave hereby declare that I/we fully understand the terms of this
setflement; that the above is the sole consideration of this release and that |/we
voluntarily accept the above for the purpose of making a full and final compromise,

adjustment and settlement of all claims for injuries, losses and damages resulting or to

result for said accident.

Wé % /o

Date




Julng 12 02:15p LPNBS - 14-441-0567
" CAEY  Fotepen (DR
P s — /‘,a': _;'
o =2/ ,}0(9'&’5‘//“:«'
0. M. ; e Lope -,
otz 1L e T
R.0. He. oy o R ~ (32
. “ >~ - A -
Tima Qus BRI cyk/\r 71?0(1 4 5'2/ - /
Time In
Yorel Tina VERNOLA’S TOWING SERVICE
24 HOUR TOWING — EMERGENCY ROAD SERVICE
Hilenge 13514 NORWALK BLVD., NORWALK, CALIFORNIA 90650
Driver - PHONES (562) 864-5800......... {562) 868-1595
pATE M 7 v DATE OUT
NAME -
ADDRESS
cITY PHOME
YR. HANE MODEL COLOR LICENSE | REQUESTED
, |ID# AMOUNT
~ LOCATION OF PICK-UP
TAKEN TO; =% - - = Seden o dob fop it o a0 @
LIEN FEE ‘ o
. ADDITIONAL TOWING v v =
“ T it Pl )
. ADVANCE PAY OUT TO
" STORAGE FROM 10 ' DAY
- ADMINISTRATION FEE
SIGN HERE FOR PERSONAL PROPERTY REMOVAL,....—.__
e ™
- SIGN A7 N }
S ] S
REGISTERED OWNER ., e TOTAL '
I, THE UNDERSIGNED, DO HERERY CERMLEGALLY AUTHORIZED AND ENTITLED TO TAKE

POSSESSION OF THE VEHICLE DESCRIBED ABOVE AND ALL PERSONAL PROGPERTY THERIN. | HAVE
RECEIVED VEHICLE |M SATISFACTORY CONDITION. Not responsible for loss damage o cars or aticles left in

cars in case of fire, theft or any other cause beyond our control.

A% :‘/

SIGHED
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p.5



Julte1202:14p LPNBS '4-441-0567 p.1

719112 Print

Subject: Re: Release far repairs

To: Nekii_Montgomery@toyota.com;

Date: Monday, July 9, 2012 2:16 PM

Ms. Nekii Montgomery

Toyota Motoer Sales, U.S.A. Inc.
19001 South Western Avenue
Torrance, CA. 90501

Dear Ms. Montgomery,

In response to your e-mail below, 1 am sending this reply with the attachment duly signed by
and myself for Release ofall Clairos on our 2003 Toyota Corolla which sustained damages due to the untimely
deployment of the airbags in the car without any accident or occurrence that should trigger such an event.

1 am faxing back to you the release form at Fax No. (310) 381-6982 and maifing the originals to you with the
copy of this e-mail response. Also I will attach a copy ofthe additional tow fee charged by AAA from the
Iocation of the incident on May 29, 2012 to our house. We expect the reimbursement for the extra charge of the
tow fee of Twenty Seven ($27.00) Doflars.

Our understanding is that all the necessary replacements on the damage parts on the said vehicle will be
performed and the car will be returned to us in good and safe condition to use or drive,

Please do not hesitate to give me a call if there js anything else you want to do.

Thank you.

From: "Nekii Montgomery@toyota.com” <Nekii_Montgomery@tayota.com>
T

Sent: Tuesday, July 3, 2012 4:07 PM
Subject: Release for repairs

PRIVILEGED & CONFIDENTIAL ATTORNEY CLIENT COMMUNICATION AND/ OR ATTORNEY
WORK

~

Hello:

Enclosed please find the release for repairs for the 2003 Toyota Corolla.

aboutbiank 1/2



JuiN91202:14p LPNBS 14-441-0567 p.2

7/8/12 Print

If you have any questions, please contact me.

Thank You

Nekii Montgomery

Legal Claims Administator

Legal and Corporate Responsibility, LCR
Toyota Motor Sales, USA, Inc.
310-468-7436- Direct

310-381-6982- Fax

NOTICE: This message, and any attachment file, is intended for the individual entity named above. If you are not
the intended recipient, please do not read, copy, use or disclose this communication to others. If you have received
this communication in error, please notify the sender by replying to this message, and then delete all copies of the
original message. Thank You.,

about:blank 22



7/9/12 s Print

Subject: Re: Release for repairs

To: Nekii_Montgomery@toyota.com;

Date: Monday, July 9, 2012 2:16 PM

Ms. Neki Montgomery

Toyota Motoer Sales, U.S.A. Inc.
19001 South Western Avenue
Torrance, CA 90501

Dear Ms. Montgomery,

In response to your e-mail below, I am sending this reply with the attachment duly signed by
and myself for Release of all Claims on our 2003 Toyota Corolla which sustained damages due to the untimely
deployment of the airbags in the car without any accident or occurrence that should trigger such an event.

I am faxing back to you the release form at Fax No. (310) 381-6982 and mailing the 01igina]s to you with the
copy of'this e-mail response. Also I will attach a copy of the additional tow fee charged by AAA from the
location of the incident on May 29, 2012 to our house. We expect the reimbursement for the extra charge of the
tow fee of Twenty Seven ($27.00) Dollars.

Our understanding is that all the necessary replacements on the damage parts on the said vehicle will be
performed and the car will be returned to us in good and safe condition to use or drive.

Please do not hesitate to give me a call if there is anything else you want to do.

Thank you.

S FRces

<Nekii_Montgomery@toyota.com>

TEL #

From: "Nekii_Montgomery@toyota.com"
To:
Sent: Tuesday, July 3, 2012 4:.07 PM
Subject: Release for repairs

PRIVILEGED & CONFIDENTIAL ATTORNEY CLIENT COMMUNICATION AND/ OR ATTORNEY
WORK

Hello:

Enclosed please find the release for repairs for the 2003 Toyota Corolla.

about:blank

1/2



7/9/12 . Print

If you have any questions, please contact me.

Thank You

Nekii Montgomery

Legal Claims Administator

Legal and Corporate Responsibility, LCR
Toyota Motor Sales, USA, Inc.
310-468-7436- Direct

310-381-6982- Fax

NOTICE: This message, and any attachment file, is intended for the individual entity named above. If you are not
the intended recipient, please do not read, copy, use or disclose this communication to others. If you have received
this communication in ertor, please notify the sender by replying to this message, and then delete all copies of the
original message. Thank You.,

about:blank 2/2



TOYOTA

Nekii Montgomery

i - Toyota Motor Sales, U.S.A,, Inc.
E"ecg:) 83331(.361903)2468 7436 19001 South Western Avenue
ax ( . Torrance, CA 90501
310 4684000
July 3, 2012

Fullerton, CA

RE: Date of Loss: May 29, 2012
Vehicle: 2003 Toyota Cgrolla
VIN #: JTDBR32E730E

Enclosed please find a release of all claims for the repairs to your vehicle
in regards to the above referenced incident. Please sign and return the release.

Once we have received the signed release, we can proceed with the repairs to
" your vehicle will proceed.

If you have any questions please do not hesitate to contact me.




RELEASE OF ALL CLAIMS

_ For and in Consideration for the replacement of the driver

and passenger airbags and all related damaged parts, as a customer good will only, to
my/our 2003 Toyota Corolla Vehicle |dentification Number JTDBR32E730-
forever release, acquit and discharge the said Toyota Motor Sales, U.S.A., Inc. and
Toyota Motor Corporation heirs, administrators, executors, successors and assigns
from any and all actions, claims and demands of whatsoever kind of nature including
consequential damages by me/us sustained or received on or about the 29" day of May
2012 for which injuries, losses and damages l/we claim the said Toyota Motor Sales,
U.S.A., Inc. and Toyota Motor Corporation to be legally liable, which liability is expressly
denied, it being understood and agreed that the acceptance of the above is in full
accord and satisfaction of disputed claim and that the above consideration is not an
admission of liability. I/we hereby declare that |/we fully understand the terms of this
settlement; that the above is the sole consideration‘ of this release and that l/we
voluntarily accept the above for the purpose of making a full and final compromise,

adjustment and settlement of all claims for injuries, losses and damages resulting or to

result for said accident.

&7 9%%9%

Date

072/02/7/>—
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Yoral Tima VERNOLA’S TOWING SERVICE
: 24 HOUR TOWING — EMERGENCY ROAD SERVICE
Milesge 13514 NORWALK BLVD., NORWALK, CALIFORNIA 90650
. e PHONES (562) 864-5800......... (562) 868-1595

. Driver =

CODATEWM T vy DATE OUT

| NAME

' ADDRESS

- CITY PHONE

Y YR. MAKE MODEL COLOR LICENSE REQUESTED

ID# ABDUNY

 LOCATION OF PICK-UP = | - . - = 7 o, 5

_-;"'TAKEN‘TO: B e .

“ LIEN FEE

- ADDITIONAL TOWING I T

.- ADVANCE PAY OUT TO

~ STORAGE FROM ' T0 DAY

- ADMINISTRATION FEE

- SIGN HERE FOR PERSONAL PROPERTY REMOVAL ... .

- SIGN C AN

]

" REGISTERED OWNER . 71 totaL

. 1, THE UNDERSIGNED, DO HEREBY CEFmFYTHAT AM LEGALLY AUTHORIZED AND ENTITLED TO TAKE
;. POSSESSION OF THE VEHICLE DESCRIBED ABOVE AND ALL PEARSONAL PROPERTY THERIN. | HAVE
. AECEIVED VEHICLE IN SATISFACTORY CONDITION. Not responsible for loss damage to cars or articles feft in
i cars in case of fire, theft or any other cause beyond our control.




Ms. Nekii Montgomery
Legal Claims Administrator
Legal and Corporate Responsibility, LCR
Toyota Motor Sales, USA, Inc.
19001 South Western Avenue
Torrance, CA 90501
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Nekii Montgomery
Direct Phone (310) 468-7436 Toyota Motor Sales, U.S.A., Inc.
Fax (310) 381-6982

19001 South Western Avenue
Torrance, CA 90501

310 4684000
July 3, 2012
Fullerton, CA
RE: Date of Loss: May 29, 2012
Vehicle: 2003 Toyota Corolla
VIN #: JTDBR32E73

Enclosed please find a release of all claims for the repairs to your vehicle
in regards to the above referenced incident. Please sign and return the release.
Once we have received the signed release, we can proceed with the repairs to
" your vehicle will proceed.

If you have any questions please do not hesitate to contact me.




RELEASE OF ALL CLAIMS

_ For and in Consideration for the replacement of the driver

and passenger airbags and all related damaged parts, as a customer good will only, to
my/our 2003 Toyota Corolla Vehicle Identification Number JTDBR32E730-
forever release, acquit and discharge the said Toyota Motor Sales, U.S.A., Inc. and
Toyota Motor Corporation heirs, administrators, executors, successors and assigns
from any and all actions, claims and demands of whatsoever kind of nature including
consequential damages by me/us sustained or received on or about the 29" day of May
2012 for which injuries, losses and damages I/we claim the said Toyota Motor Sales,
U.S.A,, Inc. and Toyota Motor Corporation to be legally liable, which liability is expressly
denied, it being understood and agreed that the acceptance of the above is in full
accord and satisfaction of disputed claim and that the above consideration is not an
admission of liability. I/'we hereby declare that I/we fully understand the terms of this
settlement; that the above is the sole consideration of this release and that l/we
voluntarily accept the above for the purpose of making a full and final compromise,
adjustment and settlement of all claims for injuries, losses and damages resulting or to

result for said accident.

Date























































Service Request Decisior Tssues ,. Page 1 of 1

Legal

Accident Information Vehicle Information

Vehicle Location: Mi '
Incident Date: 05/29/12 5:30:03 PM ehicle Location: Miller Toyota of Anaheim

. i . . Drivable: Yes Repaired: No
Accident Location: Southbound 15 Freeway between Pioneer and Imperial

» Insurance Information
Road Condition: Dry

Injuries: None Claim #_
Fire/Police: n/a Insurance Info: AAA
Police Report Filed: No Adjuster Name: David Adjuster Phone #: (909) 573-7156
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Case Activity Report

Case#: 1207032350 Case Type : GENERAL Owner's Group : Toyota 2B
Brand : Toyota Case/Activity Last Updated :  7/5/2012 11:15:50 AM
Case Title : PRODUCT ; ABNORMAL CONDITION ; AIR BAGS- FRONT ; DEPLOY

NAME : NAME : VIN: JTDBR32E630) STATUS : Open
COMPANY NAME : COMPANY NAME MODEL YR. : 2003 SUB-STATUS : In ;‘-‘rogress
ADDR1 : _ ADDR1: _ MODEL : COROLLA SOURCE : CUSTOMER
ADDR2 : ADDR2: GRADE : LE INITIAL CHANNEL :  Call - Inbound
CITY, STATE, ZIP: NEWTON NC- CITY, STATE, ZIP: NEWTON NC - MODEL NUMBER : 1822 OWNER : VILLARK
COUNTRY : USA COUNTRY : USA ENGINE : 12z CREATED DATE : 7/3/2012 03:55:26 PM
PRIM. PHONE : PRIM. PHONE : TRANSMISSION : 4ECT CREATED BY : MASCORJ1
ALT PHONE : - ALT PHONE : SELLING DEALER CODE & NAME: 42057 TOYOTA OF IRVING CREATOR'S GROUP: Toyota 2A
FAX NUMBER : - FAX NUMBER : DOFU : 02/11/2003 CLOSED DATE :
EMAIL ADDRESS ;] EMAIL ADDRESS : CURRENT MONTHS : 114 CLOSED BY :

CURRENT MILES : CLOSER’S GROUP :

INCIDENT MILES :

CERTIFIED : No

PRIMARY DEALER CODE & NAME : 32129 MIKE JOHNSON'S HICKORY TOYOTA SCION CSAT: Unknown
REGION CODE - NAME : 50- SET ' CLOSE APPROVED BY :

DISTRICT : 012 CLOSE APPROVED :

SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :

REGION CODE - NAME : -
DISTRICT :

7/3/2012 03:40:39 PM/ Call - inbound MASCORJ1/ Tier 2A Rep Clir sts: calling for girlfriend. Todd watts. 03 corolla. 713/2012 04:06:22 PM
both air bags deployed while driving w/o getting into
an accident. This happened last week. locked
seatbelts as well. cust took veh to dir. Dir adv that it is
Toyota's problem. dir adv that they are having a
technician flown down to inspect the veh.

Clir sks: to get the issue resolved.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 7/5/2012 2:51:23 PM Report Generated for BETANCM2
Page 1 of 2



Case Activity Report

NCR apol and adv: to cust that this case have to be
reviewed by case management here at toy HQ. Adv
cust that | have created a case and would iike to send
it over to CM for further review. Cust agreed. Provided
case #. Adv cust that CM will contact them by the end

of 1 bid.
1:94BVQ 7/5/2012 06:22:48 AM / Request Action | Done VILLARK Tier 2B Rep Call cust 7/5/2012 06:23:09 AM 7512012 09:55:05 AM
1-9AAPNY 7/5/2012 09:48:14 AM Call - Outbound | Open VILLARK/ Tier 28 Rep CM called Ffather of customer. Sts his

daughter was driving a week ago Friday. Sts was just

riding down the road and the front passenger and
driver airbags deployed. Sts was not hurt. Sts veh did
not hit anything or go over anything is concemed why
airbags deployed. Sts veh is currently at dir. Sts dir
inspecting veh. Sts dir adv they were waiting for a rep
to inspect veh since many codes came up on veh. Sts
the insurance company adv veh must be diagnosed
by Toy.

CM apol and adv info is documented. Adv | will
contact dir and return his call.

1-9AAPTV 7/5/2012 11:12:20 AM / Call - Qutbound Open VILLARK/ Tier 2B Rep CM called dir and spoke to Dennis Service Director
who adv cust veh is at dir awaiting a field inspector to
come out. Sts an FTS is suppose to come out to look
at veh. Sts adv cust Toy will come out to inspect veh.
Sts contacted his DSPM Regina and is waiting for a
call.

CM thanked and adv info will be documented.

I This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 7/5/2012 2:51:26 PM Report Generated for BETANCM2

Page 2 of 2



Ser.1ce Request Decision Issues i Page 1 of 1

Legal

Accident Information Vehicle Information

Vehicle Location: Mike Johnson Hickory Toyota- 32129
Incident Date: 06/22/12 4:00:17 PM ehicle Location: Mike Johnson Hickory Toyota

. X . Drivable: No Repaired: No
Accident Location: South Bound @ 4819 N NC Highway 16, Conover NC.

. Insurance Information
Road Condition: Sunny and hot and road was dry.

Injuries: Latosha Turner, driver, seat belt on, bruised chest and neck was sore neck. Claim -
Fire/Police: North Carolina State Trooper and Conover Sherriff Insurance Info: Discovery Insurance
Police Report Filed: No Adjuster Name: Donna Avery Adjuster Phone #: (800) 876-1492 x4201

T 2012



Curtis Hamilton

R
From:
Sent: Wednesday, August 15, 2012 8:16 AM
To: ~Curtis Hamilton
'Subject: Release Form
Attachments: " release form.tif




"

AnT T

!
A
'

3 TREERE

RELEASE OF ALL CLAIMS

| _for and in Coneideretien of the ;eplacement of the airbags and-vl,,
wineshield a‘sA a customer good will only, to my 2003 Corolla, Vehicle Identiﬁcatien;‘.
.Nthmkber JTDBFt32E63(-forever teteage, ecquit and discharge the Satd Toyota

‘ Moter Sales, U.S\.A., Inc. and Toyota' Moto;'.'C“orporetion hei'r.s‘, administrate'rs,
executors, successors and assigns from ar.ty end all actions, clatme and demands of

A whatsoever ki"»d of},ature lincluding' coh‘eeﬁeential darhages sustat_ned.erhreceived on or
aboet the 22nd dey of June é012 for injuries, losses énd .damages.‘ I claim the said
Toyota Moter Sales, U.S.A,, Inc. and Toyota Motor Corporation to be‘ legally liable,

which Iiability is expfessly deniedf it being understood and agreed that the acceptance

of the above is in full accord and satisfaction.of disputed claim.and that the above

consideration is not an admission of liability. | hereby'declavre that | fully understand the

terms of this settlement and that the above is}the sole consideration of this release and
that | voluntarily accept the above for the purpose of making a full and final
compromise, adjustment and eettlement of:a.fl] claims for injuries, losses and damages

|
Rl

_resulting or to result for said accigeht. o

4517

Date '




Curtis J. Hamilton

Direct Phone (310) 468-7687 Toyota Motor Sales, U.S.A., Inc.
E 310) 381-8167 19001 South Western Avenue

ax (310) 381- Torrance, CA 90501
Curtis_Hamilton@toyota.com

310 4684000

August 3, 2012

Newton, NC

RE: Date of Incident: June 22, 2012
Vehicle: 2003 Toyota Corolla

VIN: JTDBR32E630-

Enclosed please find a release of all claims for the above referenced
incident. Please sign and return the release. Once we have received the release
the repairs will be made to your vehicle.

“If you have any questions please do not hesitate to contact me.

Very.truly yours,
(7»—“‘"”:‘/ £ 4 //
W 7
Curtis J. Harhlten

Toyota Motor Sales, U.S.A., Inc.




RELEASE OF ALL CLAIMS

_or and in Consideration of the replacement of the air bags and

windshield as a customer good will only, to my 2003 Corolla, Vehicle Identification
Number JTDBR32E630- forever release, acquit and discharge the said Toyota
Motor Sales, U.S.A., Inc. and Toyota Motor Corporation heirs, administrators,
executors, successors and assigns from any and all actions, claims and demands of
whatsoever kind of nature including consequential damages sustained or received on or
about the 22nd day of June 2012 for injuries, losses and damages. | claim the said
Toyota Motor Sales, U.S.A., Inc. and Toyota Motor Corporation to be legally liable,
which liability is expressly denied. It being understood and agreed that the acceptance
of the above is in full accord and satisfaction of disputed claim and that the above
consideration is not an admission of liability. | hereby declare that | fully understand the
terms of this settlement and that the above is the sole consideration of this release and
that | voluntarily accept the above for the purpose bf making a.full and final
compromise, adjustment and settlement of all claims for injuries, losses and damages

resulting or to result for said accident.
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Sandee Estrada Tovota Motor Sales. U.S.A.. I
. ~ oyota Motor Sales, U.S.A., Inc.
Direct Phone (310) 468-3100 19001 South Western Avenue

Fax (310) 381-6000 - .
sandra_estrada@toyota.com Torrance, CA 90501

August 24, 2012

Houston, TX
RE: Date of Loss: July 20, 2012
Vehicle: 2011 Toyota Corolla
VIN #: 1NXBR32E54

Enclosed please find a check for $265.00 for full and final settlement of
your claim.

If you héve any guestions please do not hesitate to contact me.

ery\ruly yours;

Legal Claims Administrator
Toyota Motor Sales, U.S.A., Inc.
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RELEASE OF ALL CLAIMS

_ For and in Consideration for the repair of the damages caused by

the front air bag deployment, to my/our 2004 Toyota Corolla , Vehicle ldentification
number 1NXBR32E54 I forever release, acquit and discharge the said Toyota
Motor Sales, U.S.A., Inc. and Toyota Motor Corporation heirs, administrators,
executors, successors and assigns from any and all actions, claims and demands of |
whatsoever kind of nature including consequential damages by me/us sustained or
received on or about July 20, 2012 for which injuries, losses and damages lwe claim
the said Toyota Motor Sales, U.S.A,, Inc. and Toyota Motor Corporation to be legally
liable, which liability is expressly denied, it being understood and agreed that the
accepiance of the above is in full accord and satisfaction of disputed claim and that the
shove consideration is not an admission of liability. I/we hereby declare that l/we fully
understand the terms of this seitlement; that the above is the sole consideration of this
release and that I/we voluntarily accept the above for the purpose of making a full and

final compromise, adjustment and settlement of all claims for injuries, losses and

damages resuilting or to result for said accident.

oY, //”J//{?—“



Sandra Estrada

From: Sandra Estrada

Sent: Wednesday, August 08, 2012 11:00 AM

To: -~ 'matt_boling@fredhaastoyota.com'

Subject: Release Waiver f 2004 Toyota Corolla
Attachments: Release Waiver - pdf

Hi Matt,

Here is the release waiver for_PIease have her sign the form and please return it to me before
starting any repairs on the vehicle.

Please feel free to contact me if you have any questions.

Thank you very much,

Sandese Estrada

Legal Claims Administrator
Legal and Corp. Responsibility
Toyota Motor Sales, USA, Inc.
{310} 488-3100

{310) 381-6000 Fax

PRIVILEGED & CONFIDENTIAL



RELEASE OF ALL CLAIMS

_For and in Consideration for the repair of the damages caused by

the front air bag deployment, to my/our 2004 Toyota Corolla , Vehicle Identification |

Number 1NXBR32E54- forever release, acquit and discharge the said Toyota
Motor Sales, U.S.A., Inc. and Toyota Motor Corporation heirs, administrators,
executors, successors and assigns from any and all actions, claims and demands of
whatsoever kind of nature including consequential damages by me/us sustained or
received on or about July 20, 2012 for which injuries, losses and damages |/we claim
the said Toyota Motor Sales, U.S.A., Inc. and Toyota Motor Corporation to be legally
liable, which liability is expressly denied, it being understood and agreed that the
acceptance of the above is in full accord and satisfaction of disputed claim and that the
above consideration is not an admission of liability. I/we hereby declare that I/we fully
understand the terms of this settlement; that the above is the sole consideration of this
.‘release and that I/we voluntarily accept the above for the purpoée of making a full and
final compromise, adjustment and settlement of all claims for injuries, losses and

damages resulting or to result for said accident.











































'Case Activity Report

Case#: 1207232781 Case Type: ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 7/25/2012 01:27:22 PM
Case Title : PRODUCT ; ABNORMAL CONDITION ; AIR BAGS- FRONT ; DEPLOY

NAME : NAME : VIN 1nxerazes4Z| R STATUS : Open
COMPANY NAME : COMPANY NAME : MODEL YR. : 2004 SUB-STATUS : Assigned
ADDRI : _ ADDR1 : _ MODEL : COROLLA SOURCE : CUSTOMER
ADDR2 : ADDR2 : GRADE : CE INITIAL CHANNEL :  Call - Inbound
 TATE, ZIP: HOUSTON TX- CITY, STATE, ZIP: HOUSTON TX - MODEL NUMBER : 1802 OWNER: AS0F_CGP9951
COUNTRY : USA COUNTRY : USA ENGINE : 12z CREATED DATE : 7/23/2012 03:56:48 PM
PRIM. PHONE : PRIM. PHONE : TRANSMISSION : 4ECT CREATED BY : SANDOWV
ALT PHONE : ALT PHONE : ISELLING DEALER CODE & NAME: 42095 FRED HAAS TOYOTA CREATOR'S GROUP: Toyota 2A
WORLD

FAX NUMBER: - FAX NUMBER: - DOFU : 07/21/2003 CLOSED DATE :
EMAIL ADDRESS : EMAIL ADDRESS : CURRENT MONTHS : 109 CLOSEDBY :

CURRENT MILES : 100000 CLOSER'S GROUP :

INCIDENT MILES : 100000

CERTIFIED : No
PRIMARY DEALER CODE & NAME : 42282 FRED HAAS TOYOTA COUNTRY CSAT: Unknown
REGION CODE - NAME : 60 - GST CLOSE APPROVED BY :
DISTRICT : 01 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
~ . TRICT:

1-9DCO6D

7/23/2012 03:48:09 PM/ Call - Inbound Done SANDOVV/ Tier 2ARep =SPANISH CALL 7/23/2012 04:08:40 PM

Clir sts: on Friday 7/20, the front airbags deployed &
broke the windshield. Sts, fortunately cust did not
have an accident or any other impact. Sts, does not
know why the airbags deployed & sks to know if this
is something normal of the veh. Sts, veh has never

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 7/25/2012 1:27:28 PM
Page 1 of 3
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Case Activity Report

been in an accident before. Sts, is confused about
situation & wants Toy to inspect veh.

Sts, when incident occured Friday a towing company
took veh to an indep dir, where veh is currently
located. Sts, clld Fred Haas Toy Country & was adv to
cll CEC. Sts, was adv by Toy dir can take veh to dir
for rprs but that cust is responsible for paying for rprs.
SKS: for someone to take care of damage that was
done for the airbags for deploying. Sts, this is her only
form of transportation & would like to resolve this as
soon as possible b/c needs to get to work.

NCR apol & adv will open case to case manager.
NCR adv 1 b/d c/b. NCR adv of case#. Cust thanked
& understood.

and the front driver and front passenger side airbags
deployed even though the vehicle had no impact. Clir
sts the road conditions were dry. ClIr sts no police
report was filed. Clir sts has contacted her insurance
company however she has not been given an
insurance claim #. ClIr sts has suffered bump on her
right elbow and a bruise on her right leg. Clir sts
wants vehicle inspected to see why airbags deployed
without any reason.

CM adv will dispatch case to Toyota Claims dept. CM
adv rep will f/u within 3-5 bus days.

1-9DGPVC 7/24/2012 07:06:31 AM/ Call - Outbound | Done MOOREJ5/ Tier 2B Rep =AIRBAG DEPLOYMENT= CM called both ph#'s and 7/24/2012 07:07:26 AM
left emssage to ¢/b CM at 800-331-4331 x73884. CM
adv will f/u within 1 bus day.

1-8DGPVG 7/24/2012 07:07:30 AM / Request Action Done MOOREJS / Tier 2B Rep CALL CUSTOMER AND INFORM TO HAVE 7/25/2012 07:07:33 AM 7/25/2012 08:31:33 AM
TOYOTA DEALER (NSPECT AIRBAG SYSTEM.

1-8DPDCR 7/25/2012 08:31:57 AM / Call - Outbound | Done MOOREJS5/ Tier 2B Rep =TECHNICAL INSPECTION= Clir sts was driving 7/25/2012 08:47:23 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 7/25/2012 1:27:28 PM
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Case Activity Report

INCIDENT DATE : 7/20/2012 08:37:20 AM

INCIDENT LOCATION : Ellis St, Houston TX

ROAD CONDITION : dry

INJURIES : bump on right elbow. bruise on right leg
WHAT FAILED : airbags

ToIGE: FIRE :

VEHICLE LOCATION :

IADJUSTER NAME :
INSURANCE INFO :

Raul Auto Service, Spring TX

Yes REPAIRED :

NAME OF INSURED :
Jose Hemandez ADJUSTER PHONE #:

Farmers Insurance

Yes

Elvira lopez

-

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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Case Activity Report

Case #: 1207232781 Case Type : <" ACCIDENT . Owner's Group: Field

—
Brand : Toyota Casel/Activity Last Updated :

Case Title : PRODUCT ; ABNORMAL CONDITION ; AIR BAGS- FRONT ; DEPLOY

: NAME : VIN : STATUS : Open
COMPANY NAME COMPANY NAME : MODEL YR. : SUB-STATUS : In Progress
ADDR1 : ADDR1 : _ MODEL : COROLLA SOURCE : CUSTOMER
ADDR2: ADDR2: . GRADE : CE INITIAL CHANNEL :  Call - Inbound
.- ;STATE, ZIP: HOUSTON - CITY, STATE, 2IP: HOUSTON TX - MODEL NUMBER : ' 1802 OWNER : AS0F_DLP00g6
[COUNTRY : USA COUNTRY : UsA ENGINE: 12z CREATED DATE : 7/23/2012 03:56:48 PM
PRIM. PHONE : PRIM. PHONE : TRANSMISSION : 4ECT CREATED BY : SANDOW
ALT PHONE : ALT PHONE : SELLING DEALER CODE & NAME: vt\tlzc()JlgEDFRED HAAS TOYOTA CREATOR'S GROUP: Toyota 2A
FAXNUMBER: — FAX NUMBER: — DOFU : 07/21/2003 CLOSED DATE :
EMAIL ADDRESS : EMAIL ADDRESS : CURRENTMONTHS : 109 CLOSED BY :
CURRENT MILES : 100000 CLOSER'S GROUP :
INCIDENT MILES : 100000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 42095 FRED HAAS TOYOTAWORLD CSAT: Unknown
REGION CODE - NAME : 60-GST CLOSE APPROVED BY : :
DISTRICT : o1 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
MSTRICT :

1-9DCO6D 7/23/2012 03:48:09 PM / Call - Inbound SANDOVV/ Tier 2ARep

=SPANISH CALL 7/23/2012 04:08:40 PM

Clir sts: on Friday 7/20, the front airbags deployed &
broke the windshield. Sts, fortunately cust did not
have an accident or any other impact. Sts, does not
know why the airbags deployed & sks to know if this
is something normal of the veh. Sts, veh has never

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 8/2/2012 9:24:45 AM Report Generated for HAMILTC2
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Case Activity Report

been in an accident before. Sts, is confused about
situation & wants Toy to inspect veh.

Sts, when incident occured Friday a towing company
took veh to an indep dir, where veh is currently
located. Sts, clid Fred Haas Toy Country & was adv to
cll CEC. Sts, was adv by Toy dir can take veh to dir
for rprs but that cust is responsible for paying for rprs.
SKS: for someone to take care of damage that was
done for the airbags for deploying. Sts, this is her only
form of transportation & would like to resolve this as
soon as possible b/c needs to get.to work.

NCR apol & adv wili open case to case manager.
NCR adv 1 b/d c/b. NCR adv of case#. Cust thanked
& understood.

1-9DGPVC

7/24/2012 07:06:31 AM / Call - Outbound

Done

MOOREJS/ Tier 2B Rep

=AIRBAG DEPLOYMENT= CM called both ph#'s and
left emssage to /b CM at 800-3314331 x73884. CM
adv will f/u within 1 bus day.

7/24/2012 07:07:26 AM

1-8DGPVG

7/24/2012 07:07:30 AM / Request Action

Done

MOOREJ5/ Tier 2B Rep

CALL CUSTOMER AND INFORM TO HAVE
TOYOTA DEALER INSPECT AIRBAG SYSTEM.

7/25/2012 07:07:33 AM

7/25/2012 08:31:33 AM

1-8DPDCR

7/25/2012 08:31:57 AM / Call - Outbound

Done

MOOREJ5/ Tier 2B Rep

=TECHNICAL INSPECTION= ClIr sts was driving
and the front driver and front passenger side airbags
deployed even though the vehicle had no impact. Clir
sts the road conditions were dry. Clir sts no police
report was filed. ClIr sts has contacted her insurance
company however she has not been given an
insurance claim #. Clir sts has suffered bump on her
right elbow and a bruise on her right leg. Clir sts
wants vehicle inspected to see why airbags deployed
without any reason.

CM adv will dispatch case to Toyota Claims dept. CM
adv rep will f/u within 3-5 bus days.

7/25/2012 08:47:23 AM

~FMA

7/30/2012 09:38:59 AM / Call - Outbound

Done

ABQOF_DLP0096/ CRA

**QUTBOUND PHONE CALL FROM GST*™

GST Case Mgr (D. Plocek) called customer. Informed
person who answered phone that Toyota is calling to
schedule a time to inspect the vehicle. Person on
phone said for me to call back after 5 pm. Informed

person that GST closes at 5 PM. Requested cust

7/30/2012 03:10:31 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 8/2/2012 9:24:45 AM
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Case Activity Report

return my call so we can set up a dateftime to inspect
the vehicle. Left contact information.

Person | spoke with did not speak English very well.
Not sure how much she understood of this
conversation.

1-9EKPUU 7/30/2012 03:07:58 PM/ Inspection Open AS0F_DLP0096/ CRA Inspection scheduled on 8/02/12 at 9:00 AM at Fred
Haas Toyota World Service Dept.

Customer does not speak English. Her son spoke
with (D. Plocek) on behalf of his mother when making
arrangements for the vehicle inspection.

Cust has been advised that she will need to sign the
EDR authorization form when she arrives at the
dealership or FTS will not be able to perform the
vehicle inspection. Cust agreed to sign form.

INCIDENT DATE : 7/20/2012 08:37:20 AM VEHICLE LOCATION : Raul Auto Service, Spring TX
INCIDENT LOCATION : Ellis St, Houston TX DRIVABLE : Yes REPAIRED :
ROAD CONDITION : dry
OCCUPANTS : I
— CLAIM # : - N/A NAME OF INSURE| Elvira lopez
INJURIES : bump on right elbow. bruise on right leg
ADJUSTER NAME : Jose Hernandez ADJUSTER PHONE #: -
WHAT FAILED : airbags
INSURANCE INFO : Farmers Insurance
POLICE : FIRE :

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 8/2/2012 9:24:45 AM Report Generated for HAMILTC2
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