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Arlene.Thomas-Randol
Arlene's stamp


To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.



Statement of Co yorate Card Acecou

Payabie upon Receipt in U.S, Dollars with a check arawn on a bank lacated in the U.S, or a money order.

o

aE = Corporate
Please enier Curpurate Account Number on all checks and correspondence. Services
RG 2 YOUR ACCOUNT IS 30 DAYS PAST DUE.
Check hers if address or PAY BY 10/30/01 TO AVOID
[ telephona number has DELINQUENCY CHARGE.
changed. Please nots
— changes on reverse side.

o "MAIL PAYMENT TO:
_ AMERICAN EXPRESS
F - & R P.0. BOX 530001
e T ) ATLANTA GA 30353-0001

PN POt Y P O L L PR P PP AP S IR PO

_/\3\1’%0%(j 8 2801
, 3134

Detach here and return upper portion with check or money order. Do not staple or foid.

CSummary of Corporate Card Account

Retan this portien for your files.

=

— Corporate
Services

Corporate Cardmember Name Corporate Account Number Statement Closing Date

10/05/01 L

1O/OG=/O‘L

Payments or crediis received after closing date above will appear on next month’s statement.

FOR INQUIRIES ABOUT YOUR ACCOUNT, CALL TOLL-FREE 1-800-528-2122 OR WRITE US AT
P.O. BOX 297812, FT. LAUDERDALE, FL 33329-7812.

BCQo1012

4883




Customer Service Page 1 of 5
800-528-4800
(24 hours / 7 days)
www.amencanexpress.com

Personal Card Statement of Account

. Closing Date unt Number

" Previcus Card Balarce $ Card Paymenis/Credits $ New Card Charges $ New Card Balance $

288.35 1,053.10 ' 1,053.10

Eaa

Please Pay By
November 8, 2001

* Indicates posting date.

Your payment is due in full. Please pay by 1 ' Please refer to page 3 i
n for impartant information L e
eard Traaiaimns for Amount S ragarding your account gre e

September 21, 2001 11421 { i
HERTZ CAR RENTAL ATLANTA - GA ) ‘.
Location Date :
Rental: ATLANTA GA 09/21/01 !
Return:  ATLANTA GA 09/23/01 :
Agreement Number: :
e ,e
Reference Number: 095223 N :
September 28, 2001 169.70{ |4 ) '
HERTZ CAR RENTAL ATLANTA GA i
Location Date
Rental:  ATLANTA GA 09/28/01 !
Return:  ATLANTA GA 09/30/04 ]
Agreement Number: 40952164 j
Renter Name:*
Reference Number: 05
October 1, 2001 208.56
HERTZ CAR RENTAL FT LAUDERDALE FL
Location Date
Rental: FT LAUDERDALE FL 10/01/01
Return:  FT LAUDERDALE FL 10/06/01

Agreement N

Reference Nu'mgr: !i§!1! .

Renter Name

+ Please fold on the peroration below, detach and return with your paymant i Continusd on reverse (::>

Account Number : Please Pay By: Please enter account )
Pa_yment COUPOI‘I November 8, 200)1 number on all checks and

correspondence.

Total Amount Due : e
To avoid additional
$1,053.10 Finance Charges on
Purchases, pay New
Balance before Payment
Due Date.

Note any address and/or !
telephone number change

on reverse side. Unless
thid you chieck here, this
change will apply to alf of
your Gard Accounts except
any Corporate Card

lll“l”lH”IIllllllllll”lllllll tin lll’lll‘lll’“

Mail Payment to: AMERICAN EXPRESS Accounts you may have.
. P.0. BOX 530001
ATLANTA GA 30353-0001 D

]l!“l“lllll”llillllI”l““l”lll“l“lll“llllllll“'lll“ ;

0010Z. (2 5

03978 RO1J7R2B 01161



, Transactions Continued Amounts
! ‘
; October 6, 2001 l 3 417.15
é HERTZ CAR RENTAL ATLANTA GA
; Location Date
: Rental:  ATLANTA GA 10/06/01

Return:  ATLANTA GA 10/14/01

Agreement Nu r:
Renter Name:

Reference Number: 106217 N

October 19, 2001 J¢ ) 143.48
' HERTZ CAR RENTAL ATLANTA GA

! . Location Date

P Rental:  ATLANTA GA 10/19/01

: Return:  ATLANTA GA . 10/21/01

i Agreement N r:

; Renter Name
! Reference Number: 105223

Total of Card Activity New Charges 1,053.10
Payments/Credits -288.35

{
'
i
i
i
t

Continued on next page

I

Change of Address

If corract on front
do notuss

Name

; Comgany
t Name

Straet Address

City, State

Zp Code | '
. Providing your email

Area Gods and address to American
oma Phons : Express will enztjzle ou
Araa Code and toreceive special ofters,
Work Phone suitedto your ngeds.
Email ’




Customer Service Page 1 of 8
800-528-4800 pjg you know you can

(24 hours /7 days) pay your American
www.amencanexpress.com  Express bill By Phone?

- Just call
1-800-1-PAY-AXP or
Personal Card Statement of Account 1-800-472-9297.
Clesing Date Account Number It's easy and ready
_ November 23, 2001 oS REPRSENEEIRS */'o"eVer you are.
Previous Card Balance §  Card Payiments/Credits $ New Card Charges § New Card Balance $ .
1,053.10 16} 1,781.95 : 2,835,:05 Please Pay Immediately
* Indicates posting date. T
Your account is 30 days past due. Payment must be received by 12/07/01 to avoid a : fF’!siaS: rg;enrtb f%i%e ffon
H or Imgo in att

delinquency charge. regarding your account

Because your payment was received late, you may have forfeited Membership

Hewards® points. Please call 1-800-AXP-EARN (297-3276) for more information

! or to reinstate points. There is a $15.00 fee for 2ach month of points you want

to reinstate. .
Card Transactions for MICHAEL S BEATRICE Amount 3
October 22, 2001 ~ 230.98 1~
HERTZ CAR RENTAL FLUSHING NY

Location Date

Rental:  FLUSHING NY 10/22/01
Return:  FLUSHING NY 10/25/01

Agreement Nu "
i Renter Name:
. Reference Number: 105227

October 25, 2001 49.97
PARADIES SHING NY
GIFT/NOVELTY/SOUVENIR

Reference: QLOGOO7FS A Numiber: 0000000001 .
October 25, 2001 ’ 150.08

HERTZ CAR RENTAL ATLANTA GA

Location Date
Rental: ATLANTA GA 10/25/01
Return: ATLANTA GA 10/28/01

Agreement Number: 409937684
Renter Name:
Reference Numbper:

¥ Piease toid on the parfordtion below, detech and return with your payment ¥ Cortinued on rsverss t)) -

Account Nurmber Please Pay Please enter account

Payment Coupon SEEE— immediately number on all checks and

correspondence.

Tetal Amount Due - L
To avoid additional
$2,835.05 Finance Charges on
Purchases, pay New
Balance before Payment
Due Date.

=
N

Note any address andfor

=) telephone number change

on reverse side. Unless
lll”l”llll!lHllll!llll“lllllilllllllll]llll‘ll!lll!!l”lll you check here, this
change will apply to all of
your Card Accounts except
any Comporate Card
Mail Payment to: AMERICAN EXPRESS Accounts you may have.
P.0. BOX 530001 :
ATLANTA GA 30353-0001 I:l

DAY 2T RO RZB T OTTES T g g

lll“l“llllllIlllll“l“l”lll”llllll"lIl’“lllllll“llll”




———————

Account Number Page 2 Of 8

Transactions Continued

Amount §
2

i
i
|
i
i
t
i
|
i

October 29, 2001
HERTZ CAR RENTAL FLUSHING NY

T e
278.74 %

AT&T LONG DISTANCE 1-800-657-2466 NJ
FR ATLANTA GA TO 9142454410
11000FW9 TIME 2101 DATE 11/04 MINS 0002

Location Date
Rental: FLUSHING NY 10/29/01
Return:  FLUSHING NY 11/01/01
Agreement N .
Renter Name%
Reference Nu r.
November 1, 2001 137.18
HERTZ CAR RENTAL ATLANTA GA
Location Date .
Rental:  ATLANTA GA 11/01/01
Return:  ATLANTA GA 11/04/01
Agreement Number:
Renter Name:%
Reference Nu : -
November 5, 2001 291.58 1.~
HERTZ CAR RENTAL NEWARK NJ
Location Date
Rental: NEWARK NJ 11/05/01
Return: NEWARK NJ 11/08/01
Agreement Number: 62
Renter Name#
Reference Number, 212
November 8, 2001 220,44 ¢ } \—2
HERTZ CAR RENTAL ATLANTA GA
Location Date
Rental:  ATLANTA GA 11/08/01
Retumn:  ATLANTA GA 11/12/01
Agreement N .
Renter Namem
Reference Numper, 5
November 12, 2001* 4.90

Change of Address
if carrect on front
do net use

Coritinued on next page

Name

L}

Company
Nama

Street Address

i

City, State

B

ERED

Zip Code

]

Area Cade and
Hame Phone

Arsa Cgde and
Work Phone

-

Providing your email
address to American
Express will enatle you
toreceive special offers,
suited to your needs,

Email




Customer Service Page 1 of 8
800-528-4800 piy yS8U'know you can
(24 hours /7 days) pay your American
Www.americanexpress.com Express bill By Phone?
Just call AY-AX

1-800-1-PAY-AXP or i
Personal Card Statement of Account 1-800-472-9297. :
It's easy and ready
whenever your are.

Clesing Date

December 23, 2001

g L{ ‘)’ ‘;\ j"‘? Previous Card Balance § _Card PaymentsiCredis § New Card Charges § New Card Balance §
2,835.05 )Q 3,253.84 s 8:1§ Please Pay Immediately
™ Indicates posting date.
Your account is 30 days past due. Payment must be received by 01/06/02 to avoid a Please refer to page 4

delinquency charge, for important information

regarding your account

Your account renews next month. If you do not receive a new Card(s) by 01/1 7/02, please
call Customer Service immediately, For additicnal information, please refer to the Charge
-Card and Statement Information section which can be found on pPage 4. Thank You,

Because your payment was received late, you may have forfeited Membership
= igé % Hewards® points. Please call 1-800-AXP-EARN-(297-3276) for more information
or 1o reinstate points. There is g $15.00 fee for each month of points you want

1o reinstate.

Card Transactions for

November 21, 2001
HERTZ CAR RENTAL ATLANTA GA

n
(o)}
(3]
B
~

Location Date i
Rental:  ATLANTA GA 11/21/01
Return:  ATLANTA GA 11/25/01 ;

Agreement Number: :
erter Name
leference Number: 11 5226

November 25, 2001

j
|
8.90 f
SREENWAY STORE #5614 FAIRBURN GA ]
JAY AT THE PUMP |
efarence: 813896801 i
et e, i
-
. ) T . S’ -'
Pizase fold an the perioratich beiow, detach ang return with your payment ¢ Cortinued on re verse E’ IR
Account Numbe, =] =} Please enter account
‘ayment Ccupon . i Immediatel) number on i ooat
‘ correspondenca.

Total Amount Dua R - ‘
$4,388.89 To avoid additional i

Finance Charges on
Purchases, pay New
Balance before Payment
Due Date.

il

telephone number change

bl sl ol ol you checi here: e >

change will apply to ajf of
your Card Accounts except |
i any Corporate Card X
Mail Payment to: AMERICAN EXPRESS Accounts you may have.
4 P.0. BOX 530001

ATLANTA GA 30353-0001 []

:
i
:
|
|
Note any address and/or !
1
1
i
I
i

ln”n”um”ul(lm”n”m”m”nuul”x'ulrln[ul” :

wom tsmme B12sy mrak M) s

b s G s

e e e
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i
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Transactions Continued

———
- - Amount § )

'd

MNovember 25, 2G01
HERTZ CAR RENTAL FLUSHING NY

Location Date
Rental: FLUSKHING NY 11/25/01
Return:  FLUSHING NY 11/30/01
Agreement Number: 60271
Renter Name:
Reference Number: 125204

311.44. "

2N

November 3¢, 2001
HERTZ CAR RENTAL ATLANTA GA

Location - Date
Rental: ATLANTA GA 11/30/01
Return: ATLANTA GA 12/02/01
Agreement Nu .
Renier Namie:
Reference Numper: 125205

€ }135.60

Decembear 1, 20017

MEM RWDS CORP CARD LINKAGE FEE
GOODS AND SERVICES

10.00

Decemiber 3, 2001
HERTZ CAR RENTAL FLUSHING NY

Location Date
Rental: FLUSHING NY 12/03/01
Return:  FLUSHING NY 12/07/01

Agresment N - o
Renter Name||
Reference Numcer: 3]

-
326.23."

Decamber 7, 2001

FAIRFIELD INM 22T STAMFGRD cT
Arrival Date Departure Date
1202101 12/07/01
LODGING ’

Fefarence: 012060013

110.88 Avoid no-show charges -
Get a cancellation number
when canceling hotel
reservations.

December 7, 2001
HERTZ CAR RENTAL ATLANTA GA

Location ' Date
Rental: ATLANTA GA 12/07/01
Faturn: ATLANTA GA 12/09/01

Agreement Numiber: 41083486
Renter Name:
Heference Numger:

7 ) 122.63

Change of Address
I correct on framt
du not use

Continued on next page

Mama 7

Company
Naime

Sireet Address

City, State

Zip Code

Home Phone

Arpa Code and I !

Araa Coda ard |
Wark Pnons ]

Providing your email
address to American
Express will enable you
torecsive special offers,
suited to your needs.

Email t




h

lioutNumber Page 3 of 8

Closing Dats

December 23, 2001

Transactions Continued

Amount §

December 10, 2001
HERTZ CAR RENTAL FLUSHING NY

254,88"‘:‘4/1, -

151,65 @ '

Location Date
Rental: FLUSHING NY 12/10/01
Return: FLUSHING NY 12/13/01
Agreement Number: 6027
Renter Name:
Reference Number: 125215
December 13, 2001
HERTZ CAR RENTAL ATLANTA GA

Location : Date
Rental:  ATLANTA GA 12/13/01
Return:  ATLANTA GA 12/16/01
Agreement Ny . 3
Renter Name

. . Reference Number; 125217

December 17, 2001
HERTZ CAR RENTAL FLUSHING NY

Location Date
Rental: FLUSHING NY 12/17/01
Return:  FLUSHING NY

-

Agreement N
Renter Name
Reference Number: 125222

12/21/01

326.23 l/ |

December 22, 2001 24.00

FREESE INC ATLANTA GA

FOOD AND BEVERAGE

TIP 00000500

Reference: 000585735

December 22, 2001 1,175.93

HELZBERG DIAMONDS ALPHARETTA GA

JEWELRY/REPAIR/SALES

Reference: 000016437

Activity for MICHAEL S BEATRICE New Charges 3,224.84

Payments/Credits -1,700.00

Other Card Account Transactions

December 23, 2001* 29.00

DELINQUENCY CHARGE ON 553.10

Total of Card Activity New Charges 3,253.84
Payments/Credits -1,700.00
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03360 RO1J7R28 01007

Customer Service Page 1 of 8

800-528-4800
(24 hours / 7 days)
www.americanexpress.com

Personél Card Sfétéméﬁi of Accéﬁﬁi .

Closing Date Account Number
_ January 23, 2002 - SSEEEEEENEE:.

Pravious Card Balance § Card Payments/Credits $ New Card Charges § New Card Balance $

4,388.89 862.15| L RT]

Please Pay Immediately

= Indicates posting date.

Your account is 30 days past due. Payment must be received by 02/06/02 to avoid a Please refer to page 3
delinquency charge. : for important information
h . regarding your account

i Because your payment was received late, you may have forfeited Membership
Aewards® points. Please call 1-800-AXP-EARN (297-3276) for more information
or to reinstate points. There is a $15.00 fee for each month of points you want

to reinstate.

Card 3731-05377-94

December 21, 2001 591.29 /22 Q\

HERTZ CAR RENTAL ATLANTA GA 1%
Location Date

Rental: ATLANTA GA 12/21/01

Return: ATLANTA GA 01/01/02

Agreement Number: 410730762
Renter Name: Il
Reference Number: 015206

December 23, 2001* 55.00
ANNUAL MEMBERSHIP FEE MICHAEL S BEATRICE

PER{OD 02/02 THRU 01/03

¥ Please foid on the perforation beiow, detach and return with your payment § Continued on raverse (:>
Account Numbar Please Pay Please enter account
Payment COI.IPOTI P Immediately number on all checks and
correspondernce.
Total Amount Due . e [
$4,051.04 To avoid additiona

Finance Charges on
Purchases, pay New
Balance before Payment
Due Date.

Note any address and/or
. telephone numbeb c?ange
on reverse side. Unless
ln”s”m]lnml:Iull“u!uu”l“u”mlmH|Iu“ul you check here, this
- ’ change will apply to all of
your Card Accounts except

. . any Corparate Card
Mail Payment to: AMERICAN EXPRESS Accounts you may have.
P.0. BOX 530001
ATLANTA GA 30353-0001 D

l““l]llllll”ll‘Ill““l“llllll““lllllll”l[lllllllllll”




Reference Iiem
Nurmber Number Descriptian of Monthly Activity Charges Credits
669001 7 | DELTA -AIR LINES MIAMI LAKES FL /
TKT# 0067070587218 12/31 281.22
669001 8 | DELTA AIR LINES MIAMI LAKES FL
TKT# 0067070597223 . 12/31 260.580 y//
501348 9 | FAIRFIELD INN 227 STAMFORD CT L)/’
012140022 LODGING 12/13/01 332.64~
501355 10 | FAIRFIELD INN 22T STAMFORD CT »//’
012210012 LORGING 12/20/01 443,52
501357 11 | RENAISSANCE WSTCHSTRWHITE PLAINS NY ’//’
035736727 LODGING 12/22/01 100.911"
501005 12 | FAIRFIELD INN 22T STAMFORD CT ///
001050014 LODRGING : 01/04/02 332.64}
495007 13 { HERTZ CAR RENTAL ATLANTA GA
R/A# 410844770 HERTZ CAR RENTAL 01/04/02 (:::)117.08 p
501346 14 | PELLICCIS STAMFORD CT L)/,
1POOOO5C1 01 FOOD AND BEVERAGE 12/10/01 28.85
501346 15 | KOTOBUKI JAPANSES STAMFORD CT D
280200085 FOOD/BEVERAGE 12/11/01 38.60
501352 16 | SIENA RISTORANTE STAMFORD cT - ~“’//"
NTO20077C FOOD AND BEVERAGE 12/17/01 107.84
501355 17 | PELLICCIS STAMFORD CT p///n
DNOOOOEB7 01 FOOD AND BEVERAGE 12/18/01 90.05
501357 18 | ANTON‘S AIRFQOODS WASHINGTON DC V///”
: 83176511 FOOD-BEV 12/21/01 11.64 '
501004 19 | PELLICCIS STAMFORD CT u///
’ E60000583 01 FOOD AND BEVERAGE 01/02/02 25.157
501005 20 | PELLICCIS STAMFORD CT
FI0000349 01 FOOD AND BEVERAGE 01/03/02 49.82 \///
501007 21 ] HOST INTL INC OOOO77ATLANTA GA //
055730902 FOOD/BEVERAGE 01/06/02 48.10
TOTAL CHARGES AND CREDITS $3,409.70 $3,500.00
BALANCE DUE $8,179.05

**+ IMPORTANT NOTICES **x

Xkt EXkEXX EEXKEXREXR

Membership Rewards Message

Because your payment was received late, you may have forfeited Membership Rewards
Points. Please call 1-800-685-4855 for more information or to reinstate points.
There is a $15.00 fee for each month of points you want to reinstate.

ITEM $18.51

ITEM $16.682
EXXD\‘VOBILaQOlOSOOBSFA!RFIEL cT EXXONMDBIL5SD1OQOZSQBRANFGRD CT
Cardmemper Accoun ‘Date of Chargs Referanze Code Appraval CazZe .. Cardmambyer Acy Date af Charge Reference Cede Agpproval Codt
12/12/01 ) 12/20/01 54
Servite Ertablishment and Locatien Serviea Estadlizhmunt and Lecation
EXXONMOB1L5801050083FA IRF 1EL CT EXXONMCB IL580 1030288BRANFCRD CT
Aecord of Charge Recors af Charge
PAY AT PUMP5301090083 PAY AT PUMP58010802389
ROC NUMBER 7802508 ROC NUMBER uno1752
S/E # 3248400871 S/E # 3248400871
aance $18.51 Pt $16.62
AMGUNT AMODULNT




LU UL G b LR ORENDEr Name. o

02/03
CT
01/10/02
CT
01/17/02
CT

01/24/02
CT

01/31/02
NY

01/07/02

GA
01/10/02
NY
01/14/02
-GA
01/17/02
NY
01/20/02
GA
01/25/02
NY
01/28/02
GA
01/31/02
CT
01/07/02
CT
01/08/02
NY

- 01/08/02

CT
01/14/02
CT
01/15/02
CT

01/16/02
GA

01/17/02
CT
01/21/02
NY
01/23/02
NY
01/23/02
CT
01/23/02
CT
01/28/02
NY
01/31/02
CT
02/05/02
CT
02/06/02
NY

01/29/02
CA
02/01/02

Reference Item
Number Number Description of Manthly Activity
663035 7 | DELTA AIR LINES MIAMI LAKES
TKT# 0067078047391
501011 8 | FAIRFIELD INN 227 STAMFORD
001110024 LODGING :
501018 9 | FAIRFIELD INN 22T STAMFORD
001180022 LODGING
501025 10 | FAIRFIELD INN 22T STAMFQORD
001250024 LODGING
501032 11 | FAIRFIELD INN 22T STAMFQORD
002010018 LODGING
485011 12 | HERTZ CAR RENTAL FLUSHING
R/A# 602841201 HERTZ CAR RENTAL
485014 13 | HERTZ CAR RENTAL ATLANTA
i R/A# 410925303 HERTZ CAR RENTAL
485018 14 | HERTZ CAR RENTAL FLUSHING
R/A# 602862385 HERTZ CAR RENTAL
495021 . 15 | HERTZ CAR RENTAL ATLANTA
R/A# 411022710 HERTZ CAR RENTAL
495027 16 | HERTZ CAR RENTAL FLUSHING
R/A# 602886642 HERTZ CAR RENTAL
485028 17 | HERTZ CAR RENTAL ATLANTA
R/A# 411126484 HERTZ CAR RENTAL
495032 18 { HERTZ CAR RENTAL FLUSHING
- R/A# 602909134 HERTZ CAR RENTAL
495035 19 | HERTZ CAR RENTAL ATLANTA -
R/A# 411231446 HERTZ CAR RENTAL
501009 20 | PELLICCIS STAMFORD
2X0000064 01 FOOD AND BEVERAGE
501008 21 | KOTOBUKI JAPANSES STAMFORD
3K0O000717 FOQD/BEVERAGE
501009 22 | WHITE PLNS COACH RSTWHITE PLAINS
00010148 O01/F00D AND BEVERAGE
501016 23 | PELLICCIS STAMFORD
: CAQO00A26 01 FOOD AND BEVERAGE
501017 24 | PELLICCIS STAMFORD
’ DFO000716 01 FOOD AND BEVERAGE
501018 25 | PELLICCIS STAMFORD
EVOO0O03DB 01 FOUD AND BEVERAGE
501018 26 | MALON’S STEAKS & SEANQRCROSS
: T200008%E FOOD/BEV
501023 27 | PELLICCIS STAMFORD
3I0000778 01 FOOD AND BEVERAGE
501024 28 | THE TRIPLE CROWN NEW YORK
524894308 01 FOOD AND BEVERAGE
501024 29 | THRU WAY DINER NEW ROCHELLE
00010368 FOOD/BEVERAGE
501025 30 | PELLICCIS STAMFORD
62000045D 01 FOOD AND BEVERAGE
501030 31 | PELLICCIS STAMFORD
CROO00S02 01 FOOD AND BEVERAGE
501032 32 | HOST INTL INC OOQQ73FLUSHING
0565615805 FOOD-BEV
501038 33 | PELLICCIS STAMFORD
5500007EB 01 FOOD AND BEVERAGE
501038 34 { SOLE NEW CANAAN
' IYO1012FE FQOOD/BEV
501030 35 | MACY’S 30 WHITE PLNSWHITE PLAINS
302125870 MENS MODERATE SHOES
501033 36 | PERS SERVICE 408-349-5151
3067076 SERVICE
TOTAL CHARGES AND CREDITS

BALANCE DUE

29.12}

37.69
45.61
28.27
29.37
38.25]
44,75|
10.28
23.50
37.75
15.97
53.41
38.86
72.61
89.95|}
$5,515.35
$8,694.40

e
v
v
v
o
y
s
-
r’/
o
e
v
18.46| v
-
o
s
P
-
-
v
v
v
L
4/,//
-
F
17

$5,000.00




gorporaté: Cardnshbar Name'

Reference ten . o ) ’ e C
Number. Number Description of Monthly Activity Chargas’ Credits
501046 8 { FAIRFIELD INN 22T STAMEORD cT . 1Y
, 002150018 LODGING o 02/14/02). .. _..443.5287 .
501054 S| FAIRFIELD INN 22T  STAMEOQRD CT AR N
, . 002230014 LODGING 02/22/02 5547404 .
507064 10 | CRYSTAL  PALACE NASSAU o BA- _“7,;,.,¢LF, S
375898747 NASSAU MARRIOTT 03/04/02. 364.32(F
501068 11 [ FAIRFIELD INN 22T  STAMEORD CcT 'yﬁ’?
003080005 LODGING 03/08/02 332,647 - -
495039 12 | HERTZ CAR RENTAL FLUSHING NY ~ Q/z’
R/A# 602933645 HERTZ CAR RENTAL 02/04/02 } 278.:74 7 |
495042 13 | HERTZ CAR RENTAL . ATLANTA C O GA o U I
R/A# 411342105 HERTZ CAR RENTAL  02,08,02 K§§§> 180.32<f?/,
495046 14 | HERTZ CAR RENTAL FLUSHING NY \ L “v//?v }
R/A# 602958801 HERTZ CAR RENTAL 02/10/02 240..09
495049 15 | HERTZ CAR RENTAL ATLANTA GA s
R/A# 411443362 HERTZ CAR -RENTAL 02/15/02 Sal 151-84~f7 L
495055 16 | HERTZ CAR RENTAL FLUSHING NY ' ,,&,,e”
, - _R/A# 602982111 HERTZ CAR RENTAL 02/18/02 1} T 347,081
495060 17 | HERTZ CAR RENTAL ATLANTA GA ' |
A R/A# 411556725 HERTZ CAR :RENTAL 02/22/02 (E§§)376.051}
495064 18 | HERTZ CAR RENTAL _ATLANTA GA
R/A# 411698442 HERTZ CAR RENTAL  03/04/02 Y0.0IJQ
501044 19 | PELLICCIS STAMFORD CT o ’/,/
D50000548 01 FOOD AND BEVERAGE 02/11/02) T 41.45j"
501045 - "20 | PELLICCIS STAMFORD CcT ~ ] ~ ,/’/’
EIOO003C5 01 FOOD AND BEVERAGE 02/12/02 29.91
501046 21 | HOST INTL INC OOOO73FLUSHING NY N ,
057135105 FOOD=-BEV 02/14/02 30.07 "
501052 22 | CORNELIA ST CAFE NEW YORK NY o
. £9873214 01-FO0D/BEVERAGE 02/19/02 ~T7QLAG I
501052 23 | BURRITO LOCO NEW YORK NY o ] 0 ,w/x‘
000436153 FOOD AND BEVERAGE 02/20/02 33.80
501052 | 24 | BLUE WATER GRILL NEW YORK NV : o
000000004 FOGD AND BEVERAGE 02/21/02 102.90h"
501054 25 | HOST INTL INC OOOO73FLUSHING NY s
057443782 FQOD-BEV 02/22/02 117,84
501064 26 | TRATTORIA DANTE NEW YORK NY : « /2/*
_ _ 000467183 FOOD AND BEVERAGE ©3/05/02 44 .35
501066 27 | BLUE WATER GRILL NEW YORK NY o R -
000000244 FOOD AND BEVERAGE 03/06/02 134.37|v"
501068 28 | PELLICCIS STAMFORD CT _ |
BUOOOO76A O1 FOOD AND BEVERAGE 03/07/02 37.75]
501068 29 | NYC PARKING TICKET WS5TH ELOOR NY s
O000-0309 GOVERNMNT SRVS , NEC 03/08/02 | 56.50(F
TOTAL CHARGES AND CREDITS $5,405.61 $3,200.00
BALANCE DUE $10,900.01

***  IMPORTANT NOTICES #*#+#

X LErx Membership Rewards Message

Because your payment was received

Points. Please cal] 1-800-685-4855 for morea information or

EXERE KL F

late, you may have forfeited Membership Rewards =~
to reinstate

points.
There is a $15.00 fee for each month of points You want to reinstate. e




Reference
Numbar

Item
Mumber

Description of Monthly Activity

Charges

669077
664095
664095
697092
697092
501074
501082
501088
495069
495070
495074
495077
495083
495085
495088
485092
501073
501074
501075
501079
501080
501082
501082
501084
501084
501086
501085
501086
501087
501088
501087
501091

501094
501095
501095
501083

443008

8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

DELTA AIR LINES

MIAMI LAKES FL

TKT# 0067264171996

DELTA AIR LINES

03/17

MIAMI LAKES FL

DELINQUENCY CHARGE ON

10,900.01

TKT# 0067265936622 03/25
DELTA AIR LINES MIAMI LAKES FL -
TKT# 0067265936623 03/25
DELTA AIR LINES ATLANTA GA
TKT# 0062924625457 04/01
DELTA AIR LINES ATLANTA GA
TKT# 0062924679551 04/01
FAIRFIELD INN 22T  STAMFORD CT
. 003150016 LODGING 03/14/02
FAIRFIELD INN 22T  STAMFORD cT
003230013 LODGING 03/22/02
FAIRFIELD INN 22T  STAMFORD cT
003290020 LODGING 03/28/02
HERTZ CAR RENTAL FLUSHING NY
_R/A# 8083037536 HERTZ CAR RENTAL  03/05/02
HERTZ CAR RENTAL. ATLANTA GA
R/A# 411768140 HERTZ CAR RENTAL  03/08/02
HERTZ CAR RENTAL FLUSHING NY
R/A# 803058061 HERTZ CAR RENTAL  03/11/02
HERTZ CAR RENTAL ATLANTA GA
R/A# 411868763 HERTZ CAR RENTAL  03/15/02
HERTZ CAR RENTAL FLUSHING NY
R/A# 603085276 HERTZ CAR RENTAL  03/17/02
HERTZ CAR RENTAL ATLANTA © GA
R/A# 411991591 HERTZ CAR RENTAL  03/22/02
HERTZ CAR RENTAL NE WARK NJ
R/A# 625075732 HERTZ CAR RENTAL  03/25/02
HERTZ CAR RENTAL ATLANTA . GA
R/A# 412092671 HERTZ CAR RENTAL  03/28/02
PELLICCIS STAMFORD cT
FMOOOO4EC O1 FOOD AND BEVERAGE 03/12/02
PELLICCIS STAMFQRD cT
GYOD0O7C3 01 FOOD AND BEVERAGE 03/13/02
HOST INTL INC OOOO73FLUSHING NY
058260134 FOOD-BEV 03/14/02
PELLICCIS  STAMFORD cT
5RO00036D O1 FOOD AND BEVERAGE 03/18/02
THE KATONAH GRILL  KATONAH NY
284010034 RESTAURANT 03/20/02
MICHAEL JORDAN’S AT UNCASVILLE cT
008101851 FOOD/BEV 03/21/02
, ~MCCOLGAN'S ALPHARETTAGA
CHK10035 FOQOD/BEV 03/22/02
HAPPY SUMO RESTAURANNORCROSS GA
200003703 01/FQ0D/BEVERAGE 03/23/02
LONGHORN #103 DULUTH GA
000997136 FOOD-BEV 03/24/02
. PELLICCIS STAMFQRD cT
EZO0OO0318 G1 FOOD AND BEVERAGE 03/25/02
IMPERIAL WOK WHITE PLAINS WY
000331830 FOOD AND BEVERAGE 03/26/02
CHILIS 00004986 WEST NYACK NY
003100337 FOOD 03/26/02
CRAB SHELL STAMFORD cT
TDO20016B G1-FOOD/BEVERAGE 03/27/02
PELLICCIS STAMFQRD cT
HIOO00418 Ot FOOD AND BEVERAGE 03/27/02
PIZZA & BREW RYE BROOK NY
000128456 FOOD AND BEVERAGE 03/28/02
BLUE WATER GRILL NEW YORK NY
000000197 FOOD AND BEVERAGE 04/01/02
CPELLICCIS STAMFORD CT
7I0000338 O1 FOOD AND BEVERAGE 04/02/02
. BARNEY MAC 'NEW YORK NY
26840434 FOOD/BEVERAGE 04/03/02
CRAB SHELL STAMFORD cT
M201004CA O1-FOOD/BEVERAGE 04/04/02
RIVER PINES GOLF ALPHARETTA GA
75670373 SPORTING GOODS/EQUIP 03/23/02

TOTAL CHARGES AND CREDITS

BALANCE DUE

334.50

415.93(

300.00
363.28
100.00
443.52
443.52
332.64
249.15
32)126.94
249.15
(2539157.84
311.77
183.69
247.47
(§§§>235.4d
28.86
18.85
7.76
29.86
36.42
80.00
54.16
106.03
114.13
©71.04
41.60
20.76
73.48
19.43
9.59
120.51
29,86
38.40
113.40

7.50
299.75

$6,340.384
$17,240.85

>
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03287 HO1J7H2B 00973

- Account Number

" Cl.nsmg Date

Apnl 23, 2002
Transactions Continued Amount §
April 13, 2002 158.67
DELTA AIR LINES BOSTON MA
From: To: Carrier:  Class:
LAGUARDIA INTL A/P ATLANTA GA - DL HA
Ticket Number: 00621991255830 Date of Departure: 04/13
Passenger Name
Document Type: A A LLECTION
April 13, 2002 1,302.93 /Avoid no-show charges -
FAIRFIELD INN 22T STAMFORD  CT Get a cancelation bumber
Arrival Date Departure Date e ooe g hote
04/02/02 04/13/02 ’
LODGING
Reference: 004140000
April 13, 2002 12.50 /

EXXONMOBIL7590000118STAMFORD CT
IN-STORE 7550000118

Reterence: 007680000118

April 13, 2002 _ 177.30 '*,p AL

HERTZ CAR RENTAL ATLANTA GA : o
Location Date

Rental: ATLANTA GA ' 04/13/02

Return: ATLANTA GA 04/16/02

Agreement Number: 412345686
Renter Name:

Reference Nu . :
April 16, 2002 286.21 */
DELTA AIRLINES ATLANTA GA
From: To: Carrier:  Class:
ATLANTA GA LAGUARDIA INTL A/P DL HA

ATLANTA GA DL QA
Ticket Number: 0062 Date of Departure: 04/16
Passenger Name!
Document Type: /
April 16, 2002 65.04

BLUE WATER GRILL NEW YORK NY
FOOD AND BEVERAGE

TIP 00001000 \/
Retarence: 00CCCO366
April 16, 2002 186.86
HERTZ CAR RENTAL FLUSHING NY
Location Date
Rental: FLUSHING NY 04/16/02
Return:  FLUSHING NY 04/19/02
Agreement Nupber: 603276575
Renter Name:
Reference Number: 045222
April 17, 2002 60.00
SWISSOTEL Q56 RESTRNNEW YORK NY
FOOD/BEVERAGE
FOOD/BEV 50.00
WAITER 10.00
Relerence; 0000-0418
April 18, 2002 ' 20.00
EXXONMOBIL7590000118STAMFORD CT
IN-STORE 7590000118 /
Reference: 007580000118 -
April 18, 2002 18.85 °
PELLICCIS STAMFORD CT
01 FOOD AND BEVERAGE
FOOD/BEV _ 15.85
TIP 3.00

Refsrence: AZOO00769

.
i
;
{
2
1
:
i
i




e e Page 4 of 10

Transactions Continued

Amount §

April 19, 2002

EL TORO #12 ALPHARETTA GA
FOOD/BEVERAGE

FOOD/BEV 42.02

TiP 8.00
Reference: CECOCOS7S

50.02 70

April 19, 2002

FAIRFIELD INN 22T STAMFORD o1}
Arrival Date Departure Date
04/17/02 04/19/02
LODGING

Referenca: 004200011

221,76 \/

April 19, 2002 :
EXXONMOBIL7590000118STAMFORD CT

IN-STORE 7590000118
Reference: 00758000118

e

16.00

TN

April 19, 2002

HERTZ CAR RENTAL ATLANTA GA

Location Date
Rental: ATLANTA GA 04/19/02
Return:  ATLANTA GA 04/22/02

Aenier Name: IR
Renter Name:

Reference Number: 045224

April 21, 2002
AMERICAN EXPRESS TRA MIAMI LAKES FL
DELTA AIR LINES

From: - To: Carrier:

ATLANTA GA NEWARK NJ DL
ATLANTA GA DL

Ticket Number: 0067272110 Date of Departure: 04/22
Passenger Name:
Document Type: ER TICKET .

Class:
HA
QA

293.12/

April 21, 2002
CHAN & LI ALPHARETTA GA
LYNK-SYSTEMS FOOD PURCH

FOOD-BEV 75.99
Reference: 0C0C83008

75.99 ,5‘9

April 23, 2002
AMERICAN EXPRESS TRAVEL SERVICE FEE
BEATRICE/MICHAEL TKT# 00672721100

53
Relerence: 25438335 Rec Number: 7272110053

25.00

Total of Card Activity . - Nev: C/:gaédg_?s
ayments/Credits

4,352.41
-29.00




Writers Direct Telephone (310) 468-5027
Writers Direct Fax (310) 371-6317

January 21, 2002

Gordon Rose VIA-FAX
FAX (504) 917-0979

RE:  Your Client: [ NINEIENEGNGEN
Date of Loss: September 3, 2001
Vehicle: 2000 Toyota Avalon
Vin #: 4T1BF28BX YU

Dear Mr. Rose:

This letter will serve to acknowledge our telephone conversation of January 17,
2001, in regards to your client Mr. Beatrice and the above captioned incident.

I had offered to have the air bags replaced in your client’s vehicle. After offering
this several times, you finally told me you would have to thank about it and get back to
me. You also advised me that your client has been renting a vehicle.

There was no reason that your client could not have had his vehicle, repaired as
soon as the Toyota technician inspected the vehicle. However, I have now offered to have
the air bags replaced in the vehicle and have not had a response from you. This will
advise you that the offer to replace the air bags in your client’s vehicle remains open and
that we will no longer be responsible for any rental charges incurred by your client.

Please fax or send me all medical documentation on your client’s injury.

Very truly yours,

Carole A. Hargrave
Claims Administrator
Legal Department



infocopy Systems of Georgia
“Release of Information Services”
2054 Weems Road » Building D
Tucker, Georgia 30084
(800) 955-0244
TAX # 58-2583473

To: Requestor of Medical Records
From: The Hospital/Infocopy

Re: Medical Record Reguest

Per your request for the enclosed medical information, please be advised that Infocopy has been contracted as agent
for the Hospital to make copies of Patient Medical Records. All requests from your office for patient information
are forwarded to us and we make the copies on behalf of the Hospital.

The enclosed patient information is confidential and can only be used for the purpose authorized. Do not re-
disclose, copy, or transmmit this information to other parties without prior written consent of the Patient. To maintain
patient’s confidentiality, after use destroy all copies.

If there are any errors in the enclosed medical records copies, contact Infocopy customer service department
immediately.

When applicable, we charge for the copying services as detailed in the enclosed invoice.

Your written request for records and the acceptance of the enclosed copies represents an express agreement between
you as requestor and/or agent and Infocopy, and you agree to pay copy charges plus, if applicable, late fees of 1.5%
per month, litigation fees associated with collecting overdue balances and venue for collection to be in Dekalb

County, Georgia where the copies were processed.

Invoice is enclosed (if applicable) and vour prompt remittance is required to maintain credit.

Please let me know if we can be of further assistance in regards to this matter.

Sincerely,
Medical Records Department
Correspondence Secretary CONTAINS
CONFIDENTIAL INFORMATION
Not for re-disclosure
Comments:

1C003ga2 Cover Letter F/0 MI



To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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IN THE SUPERIOR COURT OF FULTON COUNTY

STATE OF GEORGIA
MICHAEL BEATRICE )
)
Plaintiff, )
) i
v. ) Civil Actior} File No.
) 2002-CV-5610-4=
TOYOTA OF ROSWELL, )
TOYOTA MOTOR SALES, U.S.A., INC,, )
and TOYOTA MOTOR CORPORATION )
)
Defendants. )
)
ANSWER AND DEFENSES OF

TOYOTA MOTOR SALES, U.S.A., INC.

NOW COMES Defendant Toyota Motor Sales, U.S.A., Inc. (“TMS”) and files its
Answer and Defenses to plaintiff’s Complaint as follows:

PREFATORY STATEMENT

TMS is the authorized importer and distributor, in certain geographic areas, of Toyota
motor vehicles in the continental United States. TMS does not manufacture, design, assemble or
test Toyota motor vehicles in the ordinary course of its business and, therefore, was not the
designer, manufacturer or assembler of the subject vehicle.

DEFENSES TO COMPLAINT AS A WHOLE

FIRST DEFENSE

Plaintiff’s Complaint, in whole or in part, fails to state a claim against TMS upon which

relief may be granted.

SECOND DEFENSE

Some or all of the claims alleged in Plaintiff’s Complaint may be preempted by federal

law.



THIRD DEFENSE

Plaintiff’s claims may fail because the alleged defect in the subject vehicle may have

been caused by damage sustained while the subject vehicle was in the possession of the plaintiff

or by plaintiff’s unreasonable use.

FOURTH DEFENSE

Plaintiff’s Complaint fails to establish that TMS is subject to the jurisdiction of this Court
or that this Court is a proper venue with respect to TMS.

ANSWERING THE NUMBERED PARAGRAPHS OF PLAINTIFF’S COMPLAINT

TMS answers the individually numbered paragraphs of plaintiff’s Complaint as follows:

ANSWERING THE “PARTIES, JURISDICTION, AND VENUE”
SECTION OF PLAINTIFEF’S COMPLAINT

1.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 1.
2.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 2.
3.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 3.
4.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the

allegations of paragraph 4.



ANSWERING THE “FACTS” SECTION OF PLAINTIFF’S COMPLAINT

5.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 5.

6.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 6.

7.

TMS admits that it distributed for sale and that Toyota Motor Corporation had overall
responsibility for the design of the 2000 Toyota Avalon bearing VIN 4T1BF28BXYU025318
(the “Vehicle”). TMS denies that it designed the Vehicle.

8.

TMS admits that it distributed for sale and that Toyota Motor Corporation had overall

responsibility for the manufacture of the Vehicle. TMS denies that it manufactured the Vehicle.
9.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 9.

10.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 10.

11.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the

allegations of paragraph 11.



12.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 12.

13.

The allegations of paragraph 13 are not directed to this defendant. Nevertheless, TMS
lacks information or knowledge sufficient to form a belief as to the truth of the allegations of
paragraph 13.

14.

The allegations of paragraph 13 are not directed to this defendant. Nevertheless, TMS
lacks information or knowledge sufficient to form a belief as to the truth of the allegations of
paragraph 14.

15.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 15.

16.

TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 16.

17.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the

allegations of paragraph 17.



18.
‘TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 18.
19.
‘TMS lacks information or knowledge sufficient to form a belief as to the truth of the
allegations of paragraph 19.
20.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the
remaining allegations of paragraph 20.
21.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the
remaining allegations of paragraph 21.
22.
TMS states that the allegations of paragraph 22 are a legal conclusion requiring no
answer, but in any event, TMS denies the allegations of paragraph 22.
23.
TMS states that the allegations of paragraph 22 are a legal conclusion requiring no
answer, but in any event, TMS denies the allegations of paragraph 23.
24,
TMS denies that the subject vehicle was defective when it left TMS’ possession, custody,
and control. TMS is without knowledge or information sufficient to form a belief as to the truth

of the allegations contained in paragraph 24.



ANSWERING COUNT I OF PLAINTIFE’S COMPLAINT

EMOTIONAL DISTRESS

FIRST DEFENSE

TMS answers each numbered paragraph of Count One of Plaintiff’s Complaint as
follows:

25.

TMS re-alleges and incorporates by reference, as if fully set forth verbatim herein, its
answers and defenses to paragraphs 1 through 24 of plaintiff’s complaint as its response to
paragraph 25.

26.

The allegations of paragraph 26 are not directed to this defendant. Nevertheless, TMS
lacks information or knowledge sufficient to form a belief as to the truth of the allegations of
paragraph 26.

SECOND DEFENSE

TMS states that the sole proximate cause of the alleged injuries and damages sustained by
Plaintiff was exclusively the actions, nonactions or negligence of a person or persons other than
TMS and TMS is in no way liable for these actions, nonactions or negligence. Plaintiff is not,
therefore, entitled to recover from TMS in this action.

THIRD DEFENSE

TMS states that the sole proximate cause of the alleged injuries and damages sustained by
Plaintiff was exclusively the combination of actions, nonactions or negligence of a person or
persons other than TMS, and TMS is in no way liable for these actions, nonactions or

negligence. Plaintiff is not, therefore, entitled to recover from TMS in this action.



FOURTH DEFENSE

'TMS states that Plaintiff may have failed to exercise ordinary care for his own protection.
Plaintiff is not, therefore, entitled to recover from TMS in this action. Alternatively, TMS states
that principles of comparative negligence may be applicable, which would require the amount of
any damages otherwise recoverable by Plaintiff in this action be reduced or apportioned in
accordance with the percentage of fault attributable to Plaintiff as compared to the percentage of
fault of any other person or entity causing or contributing to the injuries and damages alleged in

its Complaint.

FIFTH DEFENSE

TMS states that Plaintiff may have assumed the risk of his own alleged injuries. Plaintiff
is not, therefore, entitled to recover from TMS in this action.

SIXTH DEFENSE

The injuries and damages alleged in Plaintiff’s Complaint may have been the proximate
consequence of misuse and abuse of the product for which TMS is not responsible. Plaintiff is

therefore not entitled to recover from this defendant in this action.

ANSWERING COUNT II OF PLAINTIFF’S COMPLAINT

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

FIRST DEFENSE

TMS answers each numbered paragraph of Count Two of Plaintiff’s Complaint as

follows:



27.

TMS re-alleges and incorporates by reference, as if fully set forth verbatim herein, its
answers and defenses to paragraphs 1 through 26 of plaintiff’s complaint as its response to
paragraph 27.

28.

The allegations of paragraph 28 are not directed to this defendant. Nevertheless, TMS
lacks information or knowledge sufficient to form a belief as to the truth of the allegations of
paragraph 28.

29.

The allegations of paragraph 29 are not directed to this defendant. Nevertheless, TMS
lacks information or knowledge sufficient to form a belief as to the truth of the allegations of
paragraph 29.

30.

The allegations of paragraph 30 are not directed to this defendant. Nevertheless, TMS
denies that the subject vehicle was defective when it left TMS’ possession, custody, and control.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the remaining
allegations of paragraph 30.

31.

The allegations of paragraph 31 are not directed to this defendant. Nevertheless, TMS
denies that the subject vehicle was defective when it left TMS’ possession, custody, and control.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the remaining

allegations of paragraph 31.



SECOND THROUGH SIXTH DEFENSES

TMS incorporates by reference, as if fully set forth verbatim herein, its Second through
Sixth Defenses to Count One of Plaintiff’s Complaint as its Second through Sixth Defenses to

Count Two of Plaintiff’s Complaint.

ANSWERING COUNT III OF PLAINTIFE’S COMPLAINT

STRICT PRODUCT TORT LIABILITY

FIRST DEFENSE

TMS answers each numbered paragraph of Count Three of Plaintiff’s Complaint as
follows:

32.

TMS re-alleges and incorporates by reference, as if fully set forth verbatim herein, its
answers and defenses to paragraphs 1 through 31 of plaintiff’s complaint as its response to
paragraph 32.

33.

The allegations of paragraph 33 are not directed to this defendant. Nevertheless, TMS
denies that the subject vehicle was defective when it left TMS’ possession, custody, and control.
TMS lacks information or knowledge sufficient to form a belief as to the truth of the remaining
allegations of paragraph 33.

34.

TMS states that the allegations of paragraph 34 are a legal conclusion requiring no

answer and that the allegations of paragraph 34 are not directed to this defendant. Nevertheless,

TMS denies that the subject vehicle was defective when it left TMS” possession, custody, and



control. TMS lacks information or knowledge sufficient to form a belief as to the truth of the
remaining allegations of paragraph 34.

SECOND THROUGH SIXTH DEFENSES

TMS incorporates by reference, as if fully set forth verbatim herein, its Second through
Sixth Defenses to Count One of Plaintiff’s Complaint as its Second through Sixth Defenses to
Count Three of Plaintiff’s Complaint.

ANSWERING COUNT IV OF PLAINTIFEF’S COMPLAINT

ATTORNEYS’ FEES

FIRST DEFENSE

TMS answers each numbered paragraph of Count Three of Plaintiff’s Complaint as
follows:

35.

TMS re-alleges and incorporates by reference, as if fully set forth verbatim herein, its
answers and defenses to paragraphs 1 through 34 of plaintiff’s complaint as its response to
paragraph 35.

36.

TMS denies the allegations of paragraph 36.

SECOND THROUGH SIXTH DEFENSES

TMS incorporates by reference, as if fully set forth verbatim herein, its Second through
Sixth Defenses to Count One of Plaintiff’s Complaint as its Second through Sixth Defenses to

Count Four of Plaintiff’s Complaint.

-10-



ANSWERING THE “WHEREFORE” PARAGRAPH OF PLAINTIFFS’ COMPLAINT

FIRST DEFENSE TO THE “WHEREFORE” PARAGRAPH

Answering the “Wherefore” paragraph following Count Four, TMS denies that it is
indebted or liable to plaintiffs in any manner or amount whatsoever.

WHEREFORE, having fully answered plaintiffs’ Complaint, TMS prays that the
Complaint be dismissed with prejudice; that judgment be rendered in favor of TMS; that
plaintiffs be assessed with all costs of this action; that TMS recover its attorney’s fees and
expenses; and that TMS have such other and further relief as the Court deems just and proper.

TMS demands a trial by a jury of twelve persons.

This q/% day of October, 2002.

KING & SPALDING

ﬂnﬁwv gﬁw oy i)

Andrew T. Baym
Georgia Bar No. 043342

ulloss Delk
Gebrgia Bar No. 217055
191 Peachtree Street
Atlanta, Georgia 30303-1763
(404) 572-4600

ATTORNEYS FOR DEFENDANT
TOYOTA MOTOR SALES, U.S.A., INC.

-11-



IN THE SUPERIOR COURT OF FULTON COUNTY

STATE OF GEORGIA
MICHAEL BEATRICE )
)
Plaintiff, )
)
V. ) Civil Action File No.
) 2002-CV-5610-4
TOYOTA OF ROSWELL, )
TOYOTA MOTOR SALES, US.A.,INC,, )
and TOYOTA MOTOR CORPORATION )
)
Defendants. )
)

CERTIFICATE OF SERVICE

I hereby certify that I have served a copy of ANSWER AND DEFENSES OF
TOYOTA MOTOR SALES, U.S.A., INC. on all counsel of record by causing a copy of same
to be deposited in the United States Mail, postage paid and addressed as follows:

Gordon J. Rose, Esq.

Weizenecker, Rose, Mottern, & Fisher, P.C.

1800 Peachtree Street

Suite 600

Atlanta, GA 30309

This T day of October, 2002.

YA

R. T\,Anoss Delk







“orporation Service Company
2711 Center . .de Road Suite 400, Wilmingto.., DE, 19808
(302) 636-5400

United States Corporation Company The Prentice-Hall Corporation System, Inc.

NOTICE OF SERVICE OF PROCESS

Date Processed: 01-AUG-02 Transmittal #: GA1483585G ALL
To: ELLEN FARRELL, MANAGING COUNSEL Redirect sent to:
TOYOTA MOTOR SALES, U.S.A., INC DOROTHY SUTTON

19001 S. WESTERN AVE.
LEGAL DEPT./A-107
TORRANCE CA 90501

TYPE OF REPRESENTATION: Statutory

We enclose the following documents which were served upon:
CSC of Gwinnett County, Inc.

as registered agent in Georgia Jor 5
TOYOTA MOTOR SALES, U.S.A., INC. (ID#: 0290437) .
Documents were served on 01-AUG-02 via Personal Service ID# N/A

Title of Action: MICHAEL BEATRICE Case #: 2002CV56104
vs. TOYOTA OF ROSWELL, ET AL.
Court: SUPERIOR COURT OF FULTON COUNTY, GA.
Nature of Case: Not Apparent

X ___ Summons Notice of Mechanic’s Lien A self-addressed stamped

X _ Complaint Notice of Attorney’s Lien envelope enclosed
Garnishment Notice of Default Judgment Duplicate copies of the Notice
Subpoena and Acknowledgement enclosed

X _ Other: ENTRY OF SERVICE

Answer Due: WITHIN 30 DAYS
Documents Sent: Federal Express ID#:
Call Placed: No call placed Spoke to: N/A
Comments: N/A

Attorney for Claimant:
GORDON J. ROSE
1800 PEACHTREE STREET
SUITE 620
ATLANTA GA 30309
404.365.9799

Form Prepared By: Valerie Holmes

Please acknowledge receipt of this notice and the enclosures by signing and returning the acknowledgement copy.

Original Client Copy - for your records

The information on this transmittal is provided for use in forwarding the attached documents. This information does not constitute a legal opinion as to the facts or
details of this action. These should be obtained from the documents themselves. The receiver of this transmittal is responsible for interpreting the documents and
for taking appropriate action. If you have received only a copy of the transmittal, you should be aware that the documents have been sent to the original addressee.
You should contact that addressee for details or interpretations of the content of those documents.



NOTORIOUS

PERSONAL

NON EST TACK & MAIL CORPORATION

Civil Action No.

Superior Cou =

Date Filed

State Court -

Georgia. County

Attorney's Address Plaintiff

Name and Address of Party to be Served

Defendant
Garnishee
SHERIFF'S ENTRY OF SERVICE
| have this day served the defendant __personally with a copy
of the within action and summons. V
| have this day served the defendant by leaving
a copy of the action and summons at his most notorious place of abode in this County.
Delivered same into hands of described as follows
age, about years; weight, about pounds; height, about feet and inches, domiciled at the

residence of defendant.

Served the defendant . : a corporation

by leaving a copy of the within action and summons w1th Ll Yo
in charge of the office and place of doing business of said Corpora’uon in th1s County

| have this day served the above styled affidavit and summons on the defendant(s) by posting a copy of the same to the
door of the premises designated in said affidavit, and on the same day of such posting by depositing a true copy of same
in the United States Malil, First Class in an envelope properly addressed to the defendant(s) at the address shown in said
summans, with adequate postage affixed thereon containing notice to the defendant(s) to answer said summons at the
place stated in the summons.

Diligent search made and defendant
not to be found in the jurisdiction of this County.

This | dayof . . 19_

DEPUTY

SHERIFF DOCKET PAGE

COUNTY, GEORGIA
WHITE: Clerk CANARY: Plaintiff Attorney PINK: Defendant

SC-2 Rev. 85



IN THE SUPERIOR GOURT OF FULTON COUNTY

STATE OF GEORGIA

MICHAEL BEATRICE CN:B/I\IALB/EC}:QTDN QOD/LC/\/g(—@( OL/

PLAINTIFF

VS

TOYOTA OF ROSWELL MG -Z
TOYOTA MOTOR SALES, U.S.A., INC. '

TOYOTA MOTOR CORPORATION

DEFENDANT

SUMMONS

TO THE ABOVE NAMED DEFENDANT: TOYOTA MOTOR SALES, U.S.A., INC.

You are hereby summoned and required to file with the Clerk of said court and serve upon the Plaintiff's attorney,

whose name and address is:

Gordon J. Rose

Weizenecker, Rose, Mottern & Fisher, P.C.

1800 Peachtree Street, Suite 620

Atlanta, Georgia

(404) 365-9799
an answer to the complaint which is herewith served upon you, within 30 days after the service of this summons upon
you, exclusive of the day of service. If you fail to do so, judgment by default will be taken against you for the relief
demanded in the complaint.

This ZZ day of jk) ( (/'( 2002

|

Juanita Hicks

Clerk of Superior Cg
yoe

By

Deputy Clerk
To Defendant upon whom this petition is served:

This copy of complaint and Summons was served upon you 20

Deputy Sheriff

Instruction : Attach addendum sheet for additional parties if needed, make notation on this sheet if addendum sheet is used.

6009-082-685
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IN THE SUPERIOR COURT OF FULTON COUNTY
STATE OF GEORGIA B

MICHAEL BEATRICE,

Plaintiff,

Y.

TOYOTA OF ROSWELL,
TOYOTA MOTOR SALES,
U.S.A, INC., and TOYOTA
MOTOR CORPORATION

JURY TRIAL DEMANDED

Defendants.

COMPLAINT FOR DAMAGES

COMES NOW Michael Beatrice, the Plaintiff (“Plaintiff”), and for his Complaint

shows this Court as follows:

PARTIES. JURISDICTION and VENUE

1.

Defendant Pope Toyota, Inc. d/b/a Toyota of Roswell (hereinafter the “Defendant
Dealer” or the “Seller”) is conducting business at 11130 Alpharetta Highway, Roswell
Georgia 30076 (Fulton County, Georgia) and is subject to the jurisdiction and venue of this
Court.

2.
A summons and a copy of this Complaint may be served upon Defendant Dealer

through service upon its registered agent, G Richard Pope, 11450 Alpharetta Highway,

Roswell, Georgia 30076.



3.

Defendant Toyota Motor Corporation (hereinafter the “Defendant Manufacturer”)’
is a California corporation headquartered in Toyota City, Aichi, Japan and doing business
in the State of Georgia as a foreign for-profit corporation. At all times relevant to this
litigation, Defendant Manufacturer conducted and still conducts business at 11130
Alpharetta Highway, Roswell Georgia 30076 and at other dealerships located throughout
Georgia including Defendant Dealef located in Fulton County, Georgia, and is subject to the
jurisdiction and venue of this Court.

4.

A summons and a copy of this Complaint may be served upon Defendant
Manufacturer through service upon its registered agent, CSC of Gwinnett County Inc.,
4845 Jimmy Carter Boulevard, Norcross, Gwinnett County, Georgia 30093.

FACTS
5.

Mr. Beatrice purchased a 2000 Toyota Avalon (VIN# 4T1BF28BXYU025318)

(hereafter the “Automobile”) from Defendant Dealer in January of 2000.
6.

Mr. Beatrice traded in his current vehicle for the Automobile and was given a

credit of $5,244.00 toward the purchase of the Automobile.
7.

Defendant Manufacturer designed the Automobile.



8.
The Automobile was built and constructed by Defendant Manufacturer.
9.
Mr. Beatrice has only used the Automobile as it was intended to be used by the
Defendant Manufacturer and the Seller.
10.

Defendant Dealer is a merchant as set forth in 0.C.G.A. 11-2-104.1 and U.C.C. 2-
314(a).

11.

The Automobile was and is a “good”.

12.

The Automobile was new when sold to Mr. Beatrice.

13.

Defendant Dealer was and is in the business of selling automobiles such as the

Automobile Defendant Dealer sold to Mr. Beatrice.
14.

Defendant Dealer and Defendant Manufacturer are aware that the usual and
ordinary purpose for which automobiles are sold and purchased are to be driven by such
purchaser.

15.

M. Beatrice only used the Automobile in its usual manner and for its usual

purpose.



16.
On September 3, 2001, Mr. Beatrice was traveling North on Saddle Bridge Lane,
in Alpharetta, Georgia, at approximately 6:15 p.m.
17.
While proceeding north, at a rate of speed of less than 20 miles per hour, Mr.
Beatrice’s driver’s side airbag exploded causing him serious injury.
18.
Upon impact with the airbag, chemicals were released into the air which Mr.
Beatrice inhaled, causing burning sensations and injury to his eyes and nose.
19.
Mr. Beatrice sustained burns and abrasions to his face and hands as well as injuries
to his neck and back as a result of the explosion.
20.
Mr. Beatrice suffered and continues to suffer from emotional distress including
panic attacks and nightmares, as a result of the impact.
21.
After the explosion, Mr. Beatrice’s car was towed to the Dealer while he went to
North Fulton Medical Center for medical treatment.
22.
The Automobile was and is defective in that Mr, Beatrice’s driver’s side airbag

exploded while he was driving despite no collision or other cause for such explosion.



23.

The defect in the Automobile made the Automobile unsuitable and unsafe for the
purpose for which it was sold and intended for use and such defect was responsible for
the injuries to Plaintiff.

24,

As aresult of the defect in the Automobile, the Plaintiff incurred at least
$6,747.46 in medical expenses and car rental costs as well as attorneys’ fees and other
costs directly attributable to the injuries caused by the defect.

COUNT 1

EMOTIONAL DISTRESS

25.
The Plaintiff realleges and incorporates paragraphs 1 — 24 as if fully stated herein.
26.

As a result of Defendant Dealer’s negligent conduct toward the Plaintiff, he
suffered emotional distress for which he is entitled to recover damages from Defendant
Dealer in an amount to be proven at trial.

COUNT I

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

27.
The Plaintiff realleges and incorporates paragraphs 1 — 26 as if fully stated herein.
28.

The Defendant Dealer, as a merchant, had an implied contractual duty to provide

and sell to the Plaintiff an Automobile fit for its ordinary purposes.



29,

As a result of the Defendant Dealer being a merchant, it also had an implied

contractual duty to provide and sell to the Plaintiff merchantable goods.
30.

The Defendant Dealer sold to the Plaintiff an Automobile that was not
merchantable.

31.

The Defendant Dealer breached the implied warranty of merchantability it owed
to the Plaintiff when as a merchant dealing in new automobile sales, it did not provide to
the Plaintiff an Automobile fit for its ordinary purposes.

COUNT 11

STRICT PRODUCT TORT LIABILITY

32.
The Plaintiff realleges and incorporates paragraphs 1 — 31 as if fully stated herein.
33.
The Defendant Manufacturer sold to the Plaintiff directly through Defendant
Dealer a non-merchantable, defective Automobile that was designed and manufactured
by Defendant Manufacturer.
34.
Therefore, Defendant Manufacturer is strictly liable in tort for selling to the

Plaintiff, a non-merchantable Automobile that caused serious injury to the Plaintiff.



COUNTYV

ATTORNEYS’ FEES

33.
The Plaintiff realleges and incorporates paragraphs 1-34 as if fully stated herein.
36.
Defendants have been stubbornly litigious, acted in bad faith, and caused Plaintiff
unnecessary trouble and expense, for which Plaintiff is entitled to reasonable attorney’s

fees.

WHEREFORE, the Plaintiff prays:

a) That service of process be made against the Defendants and that they be required

to Answer this Complaint;

b) For trial by jury;

¢) That Plaintiff be awarded judgment against the Defendants for his actual
damages;

d) That Plaintiff be awarded consequential damages resulting from Defendants

breach of warranty and sale of a defective product in an amount not less than

$100,000.00;

e) That Plaintiff be awarded judgment against the Defendants for the emotional

Physical injuries and emotional distress caused by their negligent actions in an

amount not less than $100,000.00;

f) That Punitive damages of at least $200,000.00 be imposed against the

Defendants;



) That the Plaintiff be awarded all costs of this litigation; and

h) That the Court award such further relief that is just and proper.

Respectfully submitted this 19" day of July, 2002.

WEIZENECKER, ROSE, MOTTERN, & FISHER P.C.
ATTORNEYS FOR PLAINTIFF

%4

¢/ /L
5 ]

Gordon'J. Rose /
Georgia Bar No/6/ 4190

/

1800 Peachtree Street
Suite 600

Atlanta, Georgia 30309
(404) 365-9799



Printed by EStaples

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200111061021

Alpharetta, GA

I - - os-

10/25/2002 03:11:52 PM

Case Summary:

Case Title:
Case:Type:
Contact Method:
Cust Attitude:
Coding Tvpe:

Product; FCRP; Air Bags, Driver;

Accident

Phone

Please Specify
Complaint

Deploy

Category: Product

Problem Area: FCRP

Component : Air Bags, Driver
Condition: Deploy

VIN: AT1BF28BXYU

Dofu: 01/10/2000

Current Miles: 0

Incident Miles: 0

Model Year: 2000

Model Name: Avalon

Region: SET

District: H

Dealer 1: Toyota Of Roswell, 10083
Selling Dealer: Toyota Of Roswell, 10083

Case History:

Customer Seeks:

vehicle traded for ancther and toyota to pay medical expenses incurred.
CAC Stated:

ncr adv will forward to region. cust to rcv /b w/in 3 bus days.

*** PHONE LOG 11/06/01 12:56:17 PM DStevens

===FCRP===sts gordon j. rose-attorney calling for cust. sts cust was driving from home when air bag
deployed & was able to come to a stop without further accident. sts cuts and burns to face and neck &
back injury.

*x* CASE CLOSE 11/06/01 12:58:33 PM DStevens

Attorney will call back with details for legal tab. NEXT REP: please obtain detailed info from legal tab
& update "CUST STS"tab to include LEGAL REQUEST...& advs will be contacted within 3 business days...send
to region.

*x* NOTES 12/04/2001 11:30:54 AM RMarcopoulos
cust attorney c/b to adv of where cust was driving and to give additional information. ncr updated legal
tab & opened to region. ncr adv mr. rose will rcv c¢/b from region w/in 3 bus days.

*** NOTES 12/04/2001 11:37:38 AM RMarcopoulos
..."LEGAL, REQUESTS FCRP WITH MANY INTERIOR AND EXTERIOR PHOTOS"

*** NOTES 12/05/01 11:53:27 AM set?
L/M for atty Gordon Rose to review request for veh inspection and confirmation of veh location. Will
awalt atty call back before sending to DOM.

*%% NOTES 12/05/01 12:59:41 PM set?9

spk w/ cust attny~ Attny conf that veh is located at Toy of Roswell and cust has agreed not to have veh
repaired until insp is complete. Reviewed 30/30 inspection time frame. Attny req insp asap since cust is
in a rental veh. CRC expl that I could not guarantee asap, but would forward the regquest to DOM Kai
Remadan that will be completing the insp. Attny reqg to be present during inspection. CRC expl that attny
can be present, but no verbal communication during insp-

*** NOTES 12/05/01 01:00:16 PM setd

-cont~ attny sts understood. L/M for DOM, expl FCRP and atty involvement, reqg inspection asap. Forwarded
info. to DOM as well.

*** NOTES 12/06/01 10:31:36 AM set?
DOM sts will perform insp w/ FTS on 12/7/01 at 10 am. CRC spk w/ cust atty and reviewed date/time. CRC



re-explained that DOM will not be able to review findings verbally w/ atty or cust. Atty sts understood
and thanked CRC for guick response.

*** CASE CLOSE 12/14/01 08:24:03 AM set9

DOM Kai Ramadan and FTS Terry Buchanan inspected cust veh on 12/7/01 to address cust airbag deploy
concerns. CRC rec’d pics and report from DOM on 12/14. Forwarded docs to Aliene Paboojian at TMSA108 due
to nature of case. Cust lawyer notified that inspection has been completed and report was forwarded to
TMS to respond to lawyer request for veh trade, payment for medical and rental expenses incurred.

*** NOTES 12/19/2001 07:39:00 AM JHahn

Cordon J. Rose cust attny called sts would like to get status of concerns, ncr adv attny that pics &
report has been sent to TMS. Ncr adv attny will rcv decision in writing. Attny sts would like to have ltr
sent to him directly: Weisenecker, Rose, Mottern & Fisher, PC 1800 Peachtree st, Suite 620 Atlanta GA
30309. Attny sts that cust is looking for pain and injury compensation sts has been in solid pain for 2
weeks, sts is still being treated for pain.

*** NOTES 12/19/2001 07:48:50 AM JHahn
ttny sts is still having nightmares and panic attacks, sts has fear of driving. Attny sts would like to
get concerns resolved. Ncr adv cust that toyota has up to 60 days to respond. Attny understood.

*** NOTES 01/10/2002 08:25:43 AM SPham

Attorney Mr. Rose called back for status of case. ncr called Carole Hargrave left v/m requesting follow
up with status. Mr. Rose adv that cus wants to pursue legal suit but attorney fls that concern cld be
resolved if someone wld speak w/him directly.he adv that if he does not get answer he will have to
proceed w/cus request.ncr adv will doc comments.

*** NOTES 01/17/2002 09:54:11 AM JBatie

Attorney Mr. Rose called back for status of case. ncr called Carole Hargrave and requested follow up with
status. Mr. Rose adv that cus wants to pursue legal suit but attorney fls that concern cld be resolved if
someone wld speak w/him directly.he adv that if he does not get answer he will have to proceed w/cus
request.ncr adv will doc comments. '

*** NOTES 03/25/02 09:36:06 AM set9

CRC left message for John Rodricks/TMS Legal per DOM Kai Ramadan request. Cust called dlr, reg veh to be
repaired, and for dlr to provide cust w/ orig air bag parts. DOM seeks TMS direction on response to cust
due to FCRP, injuries and attny involvement. CRC wil await TMS legal call back.

*** NOTES 03/27/02 10:17:43 AM set9

CRC spk w/ John Rodricks/TMS on 3/26. J.Rodricks sts Carol Hargrave working on cust case and transferred
CRC to C. Hargrave to review reguest. Spk w/ Ms. Hargrave on 3/26 and expl that cust seeks airbag repair
and cust req airbag parts once parts have been replaced. C. Hargrave stated that veh can be repaired, but
will need to research further cust reqg for parts, stated will call CRC back w/ direction. CRC will await
TMS call back. CRC notified dlr and DOM Kai Ramadan

*** NOTES 03/27/02 10:18:45 AM setd

-cont- of upate and will keep both parties apprised of TMS call back. Dlr sts left message for cust on
3/26, expl that dlr can repair veh, needs cust keys and dlr awaiting TMS response to cust req for airbag
parts. CRC will log notes once TMS calls back.

*** NOTES 03/27/02 11:16:22 AM set9

spk w/ C. Hargrave, sts needs to contact dlr. Provided SvcDir Joel Hall name, office phone# €@ dlr and cel
phone #.

*** NOTES 03/28/02 06:33:15 AM setd
L/M for C. Hargrave/TMS legal, req status on parts direction. DOM Kai Ramadan called early am on 3/28 req

to respond to cust and needs to know if air bag parts can be given to cust. CRC will await call back from
TMS legal.

*** NOTES 03/28/02 09:26:22 AM set9

CRC spoke with Carol Hargrove/TMS legal- C. Hargrove approved cust request for air bag parts once the air
bag system has been replaced under warranty. CRC told TMS that I would contact dealership SvcDir Joel
Hall and notify him that TMS Legal directed dlr to provide cust w/ parts. CRC left message for Joel Hall,
expl TMS approval and faxed dlr copy of case to add to their cust file. )

*** NOTES 04/05/02 01:03:16 PM set9

DOM Kal Ramadan called CRC on 4/4- expl that dlr replaced air bag system, but sts radio will not turn off
and lighting in veh not operating properly. DOM and CRC contacted FTS Terry Buchanan on 4/4, who agreed
to insp veh that day. SvcMgr Joel Hall called CRC on 4/5, expl that FTS insp veh and sts veh computer
needed to be repl. Dlr ordered part, expects to arrive at dlr either 4/8 or 4/9. Dlr sts cust reqg
computer part as well. and seeks Toyota approval to release part

*** NOTES 04/05/02 01:04:25 PM set9
-cont~ to cust. CRC left message for C. Hargrave, reqg approval from TMS legal to provide additional part
to cust. CRC will await TMS call back.

*** NOTES 04/08/02 10:33:20 AM set9
CRC spk w/ C. Hargrave/TMS. TMS legal approved provision of additional computer parts to customer M.



_ CRC left message

faxed revised case history

for dlr SvecDir Joel Hall

to dlr.

, expl TMS approval to provide parts to cust. CRC

Activity Summary:

Activity

Notes
Create

Modify
Modify
Modify
Modify
Phone Log

Modi fy
Case Close

Notes
Reopen
Modify
Notes
Dispatch
Chg Status
Accept
Notes
Notes
Notes
Notes

Case Close

Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes
Notes

Date/Time

03/25/2002
11/06/2001

11/06/2001
11/06/2001
11/06/2001
11/06/2001
11/06/2001

11/06/2001
11/06/2001

12/04/2001
12/04/2001
12/04/2001
12/04/2001
12/04/2001
12/04/2001
12/05/2001
12/05/2001
12/05/2001
12/05/2001
12/06/2001
12/14/2001

12/19/2001
12/19/2001
01/10/2002
01/17/2002
03/27/2002
03/27/2002
03/27/2002
03/28/2002
03/28/2002
04/05/2002
04/05/2002
04/08/2002

:39:
:48:
143
:11
142
:18:
122
:33:
21
16 F
125
19 2

:25
:54
:17
:16

:26

:03:

:33:

00
50

44

set?
DStevens

DStevens
DStevens
DStevens
DStevens
DStevens

DStevens
DStevens

RMarcopoulos
RMarcopoulos
RMarcopoulos
RMarcopoulos
RMarcopoulos
RMarcopoulos
set9
set9
set9
set9
set9
set9

JHahn
JHahn
SPham
JBatie
set9
set9
set9
set9
set9
set9
set9
set9

Additional Information

Log notes.

Contact =_ Priority = Customer,
Status = Action CAC.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Start = 11/06/01 12:47:01 P E =11 01
12:56:17 PM, Contact =
into WIP default and Status OL ACCTION CAC.

Status = Closed, Resolution Code = Full, State =
Open.

Log notes.

with Condition of Open and Status of Action CAC.
into WIP default and Status of Action CaC.

Log notes.

Action Region.

Case sent to region: SET

from Queue SET to WIP District 8.

Log notes.

Log notes.

Log notes.

Log notes.

Status = Closed, Resolution Code = Full, State =
Open.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.

Log notes.



WARRANTY CLAIM/SERIAL MASTER HISTORY G

VIN SERIAL : 4TlBF285XYU-

MODEL :3544 RETL DEALER :10083 TOYOTA OF ROSWELL
RETL DATE :. MILEAGE :. TRANS:C

PROD DATE:X10 SHIPMENT DTE:.

ENGINE :1MZ8020090 A/C:1

DEMO:0 FLEET:0

14:4% Friday, October 11, 2002

%DATE OF REPAIR : 03/28/02 SERVICING DLR : 10083 TOYOTA OF ROSWELL

catd ¢ [  ros: :102159  ToTAL: $184.81
DFU :01/10/00 REPAIR MILES : 19,160

OFF :73220AC010A0 OPCODE : 711501

SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRS FROM T-CODES-

INOPERATIVE STICKING/SEIZED R&R PART(S)

*DATE OF REPAIR : 03/28/02 SERVICING DLR : 10083 TOYOTA OF ROSWELL

CLAIM & :570987 RO# :102159 TOTAL:$1321.69
DFU :01/10/00 REPAIR MILES : 19,160

OFP :89221AC020 OPCODE : 892991

SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRJ FROM T-CODES-

INOPERATIVE SHORT CIRCUT/POOR CONTACT RER PART(S)

%DATE OF REPAIR : 04/20/02 SERVICING DLR : 10083 TOYOTA OF ROSWELL

CLAIM & :570969 RO# :102159 TOTAL: $957.80
DFU :01/10/00 REPAIR MILES : 19,160

OFP :4513007030A0 OPCODE : 893991

SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRJ FROM T-CODES-

INOPERATIVE SHORT CIRCUT/POOR CONTACT R&R PART(S)

*DATE OF REPAIR : 04/20/02 SERVICING DLR : 10083 TOYOTA OF ROSWELL



WARRANTY CLAIM/SERIAL MASTER HISTORY 5

CLAINM ﬂ- RO# :102159 TOTAL: $117.54
DFU :01/10/00 REPAIR MILES : 19,160

OFP :2880003020 OPCODE : 190011

SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRJ FROM T-CODES-

INOPERATIVE OTHERS/UNIDENTIFIED R&R PART(S)

14:44% Friday, October 11, 2002

*DATE OF REPAIR : 05/07/02 SERVICING DLR : 10083 TOYOTA OF ROSWELL

cLatd I ros 106525 TOTAL: $126.74
DFU :01/10/00 REPAIR MILES : 19,574

OFF :4351233020 OPCODE : 473025

SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRJ FROM T-CODES-

TRANSM/CLUTCH AREA DEFORMED GRIND BRAKES



WARRANTY CLAIM/SERIAL MASTER HISTORY 6
14:4% Friday, October 11, 2002

*DATE OF REPAIR : 11/26/99 SERVICING DLR : 10048 SANDY SPRINGS TOYOTA
cLAIM # [ ro# :lo6232 TOTAL: $53.10
DFU : . REPAIR MILES : 3

OFP :N/A OPCODE : PRE-DE
SPECIAL SERVICE CAMPAIGN INFO :.

CONDITION/CAUSE/REMEDY CCRI FROM T-CODES-

ENGINE AREA INSPECT DONE



Printed by VHattori

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report

Alpharetta,

- 200111061021

08/02/02 04:25:00 pM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Air Bags, Driver; Deploy

Accident

Phone

Please Specify
Complaint

Product

FCRP

Air Bags, Driver
Deploy
ar1er2esxvul
01/10/00

0

0

2000

Avalon

SET

H

Toyota Of Roswell,
Toyota Of Roswell,

10083
10083

Case History:

Customer Seeks:
CAC Stated:

vehicle traded for another and toyota to pay medical expenses incurred.

ncr adv will forward to region.

*** PHONE LOG 11/06/01 12:56:17 PM DStevens

===FCRP===s5ts gordon j.

rose-attorney calling for cust.

cust to rcv c¢/b w/in 3 bus days.

sts cust was driving from home when air bag

deployed & was able to come to a stop without further accident. sts cuts and burns to face and neck &

back injury.

*** CASE CLOSE 11/06/01 12:58:33 PM DStevens
Attorney will call back with details for legal tab. NEXT REP: please obtain detailed info from legal tab
& update “CUST STS"tab to include LEGAL REQUEST...& advs will be contacted within 3 business days...send

to region.

*** NOTES 12/04/2001 11:30:54 AM RMarcopoulos
cust attorney c/b to adv of where cust was driving and to give additional information. ncr updated legal

tab & opened to region. ncr adv mr.

*** NOTES 12/04/2001 11:37:38 AM RMarcopoulos
. "LEGAL REQUESTS FCRP WITH MANY INTERIOR AND EXTERIOR PHOTOQOS"

*** NOTES 12/05/01 11:53:27 aM set9
L/M for atty Gordon Rose to review request for veh inspection and confirmation of veh location. Will
await atty call back before sending to DOM.

*** NOTES 12/05/01 12:59:41 PM set9

rose will rcv c/b from region w/in 3 bus days.

spk w/ cust attny- Attny conf that veh is located at Toy of Roswell and cust has agreed not to have veh
repaired until insp is complete. Reviewed 30/30 inspection time frame. Attny req insp asap since cust is
in a rental veh. CRC expl that I could not guarantee asap, but would forward the request to DOM Kai
Ramadan that will be completing the insp. Attny reqg to be present during inspection. CRC expl that attny
can be present, but no verbal communication during insp-

*** NOTES 12/05/01 01:00:16 PM set9
-cont- attny sts understood. L/M for DOM, expl FCRP and atty involvement, req inspection asap. Forwarded
info. to DOM as well.

*** NOTES 12/06/01 10:31:36 AM set9
DOM sts will perform insp w/ FTS on 12/7/01 at 10 am. CRC spk w/ cust atty and reviewed date/time. CRC



re-explained that DOM will not be able to review findings verbally w/ atty or cust. Atty sts understood
and thanked CRC for quick response.

*** CASE CLOSE 12/14/01 08:24:03 AM set9

DOM Kai Ramadan and FTS Terry Buchanan inspected cust wveh on 12/7/01 to address cust airbag deploy
concerns. CRC rec’d pics and report from DOM on 12/14. Forwarded docs to Aliene Paboojian at TMSA108 due
to nature of case. Cust lawyer notified that inspection has been completed and report was forwarded to
TMS to respond to lawyer request for veh trade, payment for medical and rental expenses incurred.

*** NOTES 12/19/2001 07:39:00 AM JHahn

Gordon J. Rose cust attny called sts would like to get status of concerns, ncr adv attny that pics &
report has been sent to TMS. Ner adv attny will rev decision in writing. Attny sts would like to have ltr
sent to him directly: Weisenecker, Rose, Mottern & Fisher, PC 1800 Peachtree st, Suite 620 Atlanta GA
30309. Attny sts that cust is looking for pain and injury compensation sts has been in solid pain for 2
weeks, sts is still being treated for pain.

*** NOTES 12/19/2001 07:48:50 AM JHahn
Attny sts is still having nightmares and panic attacks, sts has fear of driving. Attny sts would like to
get concerns resolved. Ncr adv cust that toyota has up to 60 days to respond. Attny understood.

*** NOTES 01/10/2002 08:25:43 AM SPham

Attorney Mr. Rose called back for status of case. ner called Carole Hargrave left v/m requesting follow
up with status. Mr. Rose adv that cus wants to pursue legal suit but attornmey fls that concern cld be
resolved if someone wld speak w/him directly.he adv that if he does not get answer he will have to
proceed w/cus request.ncr adv will doc comments.

*** NOTES 01/17/2002 09:54:11 AM JBatie

Attorney Mr. Rose called back for status of case. ner called Carole Hargrave and requested follow up with
status. Mr. Rose adv that cus wants to pursue legal suit but attorney fls that concern cld be resolved if
someone wld speak w/him directly.he adv that if he does not get answer he will have to proceed w/cus
request.ncr adv will doc comments.

*** NOTES 03/25/02 09:36:06 AM setH

CRC left message for John Rodricks/TMS Legal per DOM Kai Ramadan request. Cust called dlr, reqg veh to be
repaired, and for dlr to provide cust w/ orig air bag parts. DOM seeks TMS direction on response to cust
due to FCRP, injuries and attny involvement. CRC wil await TMS legal call back.

*** NOTES 03/27/02 10:17:43 AM set9

CRC spk w/ John Rodricks/TMS on 3/26. J.Rodricks sts Carol Hargrave working on cust case and transferred
CRC to C. Hargrave to review reguest. Spk w/ Ms. Hargrave on 3/26 and expl that cust seeks airbag repair
and cust reqg airbag parts once parts have been replaced. C. Hargrave stated that veh can be repaired, but
will need to research further cust reg for parts, stated will call CRC back w/ direction. CRC will await
TMS call back. CRC notified dlr and DOM Kai Ramadan

*** NOTES 03/27/02 10:18:45 AM set9

-cont- of upate and will keep both parties apprised of TMS call back. Dlr sts left message for cust on
3/26, expl that dlr can repair veh, needs cust keys and dlr awaiting TMS response to cust reg for airbag
parts. CRC will log notes once TMS calls back.

*** NOTES 03/27/02 11:16:22 AM set9

spk w/ C. Hargrave, sts needs to contact dlr. Provided SvcDir Joel Hall name, office phone# @ dlr and cel
phone #.

*** NOTES 03/28/02 06:33:15 AM set9

L/M for C. Hargrave/TMS legal, reqg status on parts direction. DOM Kai Ramadan called early am on 3/28 req
to respond to cust and needs to know if air bag parts can be given to cust. CRC will await call back from
TMS legal.

*** NOTES 03/28/02 09:26:22 AM set9

CRC spoke with Carol Hargrove/TMS legal- C. Hargrove approved cust request for air bag parts once the air
bag system has been replaced under warranty. CRC told TMS that I would contact dealership SvecDir Joel
Hall and notify him that TMS Legal directed dlr to provide cust w/ parts. CRC left message for Joel Hall,
expl TMS approval and faxed dlr copy of case to add to their cust file.

*** NOTES 04/05/02 01:03:16 PM set9

DOM Kai Ramadan called CRC on 4/4- expl that dlr replaced air bag system, but sts radio will not turn off
and lighting in veh not operating properly. DOM and CRC contacted FTS Terry Buchanan on 4/4, who agreed
to insp veh that day. SvcMgr Joel Hall called CRC on 4/5, expl that FTS insp veh and sts veh computer
needed to be repl. Dlr ordered part, expects to arrive at dlr either 4/8 or 4/9. Dlr sts cust reqg
computer part as well. and seeks Toyota approval to release part

*** NOTES 04/05/02 01:04:25 PM set9
-cont- to cust. CRC left message for C. Hargrave, req approval from TMS legal to provide additional part
to cust. CRC will await TMS call back.

*** NOTES 04/08/02 10:33:20 AM set9
CRC spk w/ C. Hargrave/TMS. TMS legal approved provision of additional computer parts to customer M.



_CRC left message for dlr SvcDir Joel Hall, expl TMS approval to provide parts to cust. CRC
faxed revised case history to dlr.

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 03/25/02 09:36:05 AM set9 Log notes.

Create 11/06/01 12:47:01 PM DStevens Contact =N r-:ority = Customer,
Status = Action CAC.

Modify 11/06/01 12:51:14 PM DStevens into WIP default and Status of Action CAC.

Modify 11/06/01 12:55:36 PM DStevens into WIP default and Status of Action CAC.

Modify 11/06/01 12:56:08 PM DStevens into WIP default and Status of Action CAC.

Modify 11/06/01 12:56:17 PM DStevens into WIP default and Status of Action CAC.

Phone Log 11/06/01 12:56:17 PM DStevens Start = 11/06 247 = 11/06/01 12:56:17
PM, Contact =W

Modify 11/06/01 12:57:09 PM DStevens into WIP default and Status of Action CAC.

Case Close 11/06/01 12:58:33 PM DStevens Status = Closed, Resolution Code = Full, State =
Open.

Notes 12/04/01 11:30:54 am RMarcopoulos Log notes.

Reopen 12/04/01 11:31:02 AM RMarcopoulos with Condition of Open and Status of Action CAC.

Modify 12/04/01 11:34:28 AM RMarcopoulos into WIP default and Status of Action CAC.

Notes 12/04/01 11:37:38 AM RMarcopoulos Log notes.

Dispatch 12/04/01 11:37:58 AM RMarcopoulos Action Region.

Chg Status 12/04/01 11:37:58 AM RMarcopoulos Case sent to region: SET

Accept 12/05/01 05:51:18 AM set9 from Queue SET to WIP District 8.

Notes 12/05/01 11:53:27 aM set9 Log notes.

Notes 12/05/01 12:59:41 PM set9 Log notes.

Notes 12/05/01 01:00:16 PM set9 Log notes.

Notes 12/06/01 10:31:36 AM set9 Log notes.

Case Close 12/14/01 08:24:03 AM set9 Status = Closed, Resolution Code = Full, State =
Open.

Notes 12/19/01 07:39:00 AM JHahn Log notes.

Notes 12/19/01 07:48:50 aM JHahn Log notes.

Notes 01/10/02 08:25:43 AM SPham Log notes.

Notes 01/17/02 09:54:11 AM JBatie Log notes.

Notes 03/27/02 10:17:42 AM set9 Log notes.

Notes 03/27/02 10:18:44 AM set9 Log notes.

Notes 03/27/02 11:16:22 aM set9 Log notes.

Notes 03/28/02 06:33:15 aAM set9 Log notes.

Notes 03/28/02 09:26:21 AM set9 Log notes.

Notes 04/05/02 01:03:16 PM set9 Log notes.

Notes 04/05/02 01:04:25 PM set9 Log notes.

Notes 04/08/02 10:33:19 aM set9 Log notes.



WS02010/WAA912 SERVICE SERIAL MASTER INQUIRY 08/06/02 LT202154

10:00:02 PAGE 1
SERIAL NUMBER : a118r288x - YUl
DEALER SELL 10083 RETAIL DATE 01/10/00 RETAIL MILES 0
INVOICE DATE 11/22/99 DATE FIRST USE 01/10/00 MODEL 3544A
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W AIR COND FAC TRANS TYPE  4SPD-ECT
P.0O.E. 07 COLOR 06R1 ENGINE 1MZ-8020090
PRODUCTION DATE X10 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 11/15/99 FOREIGN SOLD NO
ACCESSORIES FE SR GW AC

* CLAIM COMPLETE * (CIP)

CLAIM NO B  :=rERENCE NO TYPE CLASS 11
SERVICING DEALER 10083 REPATR DATE 04/20/02 REPAIR MILES 19160
DATE FIRST USE 01/10/00 RECEIPT DATE 05/13/02 R/O NUMBER 102159
EDITS BYPASSED UNK OPERATION CODE 893991 COMB CODES
AUTH NUMBER G SSC NUMBER SUBLET AMT .00
T1 CODE 95 FAILED PART 45130-07030-A0
T2-T3 CODES 73
REQUESTED AMT 957.80 PAID DATE 05/17/02 PAID AMOUNT 957.80

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:NEXT PAGE PF10:PREV MENU PF11:LOGOFF



WS02010/WAR912 SERVICE SERIAL MASTER INQUIRY 08/06/02 LT202154

10:00:06 PAGE 2
SERIAL NUMBER : AT1BF28BX - Y'U-
DEALER SELL 10083 RETAIL DATE 01/10/00 RETATL MILES 0
INVOICE DATE 11/22/99 DATE FIRST USE 01/10/00 MODEL 3544A
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W AIR COND FAC TRANS TYPE  4SPD-ECT
P.0O.E. 07 COLOR 06R1 ENGINE 1MZ-8020090
PRODUCTION DATE X10 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 11/15/99 FOREIGN SOLD NO
ACCESSORIES FE SR GW AC

* CLAIM COMPLETE * (VEH)

CLAIM NO 758617  REFERENCE NO TYPE CLASS 63
SERVICING DEALER 10048 REPATR DATE 11/26/99 REPAIR MILES 3
DATE FIRST USE 00/00/00 RECEIPT DATE 11/29/99 R/O NUMBER 106232
EDITS BYPASSED OPERATION CODE 001013 COMB CODES
AUTH NUMBER SSC NUMBER SUBLET AMT .00
T1 CODE FATLED PART - -
T2-T3 CODES -
REQUESTED AMT 53.10 PATID DATE 12/03/99 PAID AMOUNT 53.10

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:NEXT PAGE PF10:PREV MENU PF1l1l:LOGOFF



WS02010/WAR912 SERVICE SERIAL MASTER INQUIRY 08/06/02 LT202154
10:00:07 PAGE 3

SERIAL NUMBER : aT1Br28Bx - YU
DEALER SELL 10083 RETAIL DATE 01/10/00 RETATL MILES 0
INVOICE DATE 11/22/99 DATE FIRST USE 01/10/00 MODEL 35442
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W ATR COND FAC TRANS TYPE 4SPD-ECT
P.O.E. 07 COLOR 06R1 ENGINE 1MZ~-8020090
PRODUCTION DATE X10 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 11/15/99 FOREIGN SOLD NO
ACCESSORIES FE SR GW AC

* CLATIM COMPLETE * (VEH)
CLAIM NO 570978  REFERENCE NO TYPE CLASS 11
SERVICING DEALER 10083 REPATR DATE 03/28/02 REPATIR MILES 19160
DATE FIRST USE 01/10/00 RECEIPT DATE 04/24/02 R/0 NUMBER 102159
EDITS BYPASSED OPERATION CODE 711501 COMB CODES
AUTH NUMBER SSC NUMBER SUBLET AMT .00
T1 CODE 95 FATILED PART 73220~AC010-A0
T2-T3 CODES 83~
REQUESTED AMT 184.81 PATD DATE 04/26/02 PATID AMOUNT 184.81

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:NEXT PAGE PF10:PREV MENU PF11:LOGOFF



Ws02010/WAA912 SERVICE SERIAL MASTER INQUIRY 08/06/02 LT202154

10:00:09 PAGE 4

SERIAL NUMBER : ar18r288x - vuill R
DEALER SELL 10083 RETAIL DATE 01/10/00 RETATL MILES 0
INVOICE DATE 11/22/99 DATE FIRST USE 01/10/00 MODEL 35447
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W ATR COND FAC TRANS TYPE  4SPD-ECT
P.O.E. 07 COLOR 06R1 ENGINE 1MZ-8020090
PRODUCTION DATE X10 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 11/15/99 FOREIGN SOLD NO
ACCESSORIES FE SR GW AC

* CLATM COMPLETE * (VEH)
CLATM NO 570987 REFERENCE NO TYPE CLASS 11
SERVICING DEALER 10083 REPATR DATE 03/28/02 REPATIR MILES 19160
DATE FIRST USE 01/10/00 RECEIPT DATE 05/06/02 R/O NUMBER 102159
EDITS BYPASSED OPERATION CODE 892991 COMB CODES
AUTH NUMBER G SSC NUMBER SUBLET AMT .00
T1 CODE 95 FATLED PART 89221-AC020-
T2-T3 CODES 73-
REQUESTED AMT 1,321.69 PAID DATE 05/10/02 PAID AMOUNT 1,321.69

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:NEXT PAGE PF10:PREV MENU PF11:LOGOFF



Ws02010/WAA912 SERVICE SERIAL MASTER INQUIRY 08/06/02

SERIAL NUMBER : 4718F288X - YU
DEALER SELL 10083 RETAIL DATE
INVOICE DATE 11/22/99 DATE FIRST USE
EXT WARRANTY DEMO
WARRANTY STATUS W AIR COND
P.O.E. 07 COLOR
PRODUCTION DATE X10 BED MFG
SURVEY SENT SHIPMENT DATE
ACCESSORIES FE SR GW AC

* CLAIM COMPLETE
CLAIM NO 571780  REFERENCE NO
SERVICING DEALER 10083 REPAIR DATE
DATE FIRST USE 01/10/00 RECEIPT DATE
EDITS BYPASSED OPERATION CODE
AUTH NUMBER SSC NUMBER
T1 CODE 95 FAILED PART
T2-T3 CODES 99-
REQUESTED AMT 117.54 PAID DATE

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:

01/10/00
01/10/00

FAC
06R1

11/15/99

04/20/02
04/24/02
190011

10:00:10

RETATL MILES
MODEL

DAMAGE

TRANS TYPE
ENGINE

BED SERIAL
FOREIGN SOLD

(VEH)

TYPE CLASS
REPAIR MILES
R/0O NUMBER
COMB CODES
SUBLET AMT

28800-03020~

04/26/02

PATD AMOUNT

LT202154
PAGE 5

0
3544a
NO
4SPD-ECT
1MZ-8020090

NO

11
19160
102159

.00

117.54

NEXT PAGE PF10:PREV MENU PF11:LOGOFF




WS02010/WAA912 SERVICE SERIAL MASTER INQUIRY 08/06/02 LT202154

10:00:11 PAGE 6
SERIAL NUMBER : AT1BF28BX - YU_

DEAT,ER SELL 10083 RETAIL DATE 01/10/00 RETAIL MILES 0
INVOICE DATE 11/22/99 DATE FIRST USE 01/10/00 MODEL 3544A
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W ATR COND FAC TRANS TYPE 4SPD-ECT
P.O.E. 07 COLOR 06R1 ENGINE 1MZ-8020090
PRODUCTION DATE X10 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 11/15/99 FOREIGN SOLD NO
ACCESSORIES FE SR GW AC

* CLAIM COMPLETE * (VEH)
CLAIM NO 575517 REFERENCE NO TYPE CLASS 11
SERVICING DEALER 10083 REPAIR DATE 05/07/02 REPAIR MILES 19574
DATE FIRST USE 01/10/00 RECEIPT DATE 05/09/02 R/0O NUMBER 106525
EDITS BYPASSED OPERATION CODE 473025 COMB CODES
AUTH NUMBER S5C NUMBER SUBLET AMT .00
T1 CODE 44 FATLED PART 43512-33020-~
T2-T3 CODES 13-
REQUESTED AMT 124 .74 PAID DATE 05/10/02 PAID AMOUNT 124.74

PF4:RPH PF5:CLAIM HIST PF6:PREV PAGE PF8:NEXT PAGE PF10:PREV MENU PF11:LOGOFF



WS0215/WAA915 SERVICE SERIAL MASTER INQUIRY 08/06/02 1LT202154
REPLACEMENT PART HISTORY

SERTAT, NUMBER : arisr28ex - YU{ N
--REPATR ORDER--  PATID
DLR CLAIM NUMBER DATE DATE PART NUMBER DESCRIPTION
10083 570969 102159 04/20/02 05/17/02 89785-41020 TRANSMITTER, TRANSPO

10083 570969 102159 04/20/02 05/17/02 45130-07030-A0 PAD ASSY, STEERING W
10083 571780 102159 04/20/02 04/26/02 00544-24F60-575 TRUESTART BATTERY
10083 570978 102159 03/28/02 04/26/02 73220-AC010-A0 BELT ASSY, FR SEAT,
10083 570987 102159 03/28/02 05/10/02 89170-07140 SENSOR ASSY, AIR BAG
10083 570987 102159 03/28/02 05/10/02 89221-AC020 COMPUTER, MULTIPLEX

BOTTOM OF LIST - NO MORE REPLACEMENT PART HISTORY
PF6: PREV PAGE PF8: NEXT PAGE PF10: PREV MENU PF1l: LOGOFF



WS0210/WAR914 SERVICE SERIAL MASTER INQUIRY
CLAIM HISTORY

SERTAL NUMBER : 4T1BF28BX - YU-

DEALER CLAIM NUMBER DATE MILES OFP

10048 758617 106232 11/26/1999 000003 - -
10083 570978 102159 03/28/2002 019160 73220-AC010-A0
10083 570987 102159 03/28/2002 019160 89221-AC020-
10083 571780 102159 04/20/2002 019160 28800-03020-
10083 570969 102159 04/20/2002 019160 45130-07030-A0
10083 575517 106525 05/07/2002 019574 43512-33020-

BOTTOM OF LIST NO MORE CLAIMS
PF6: PREV PAGE PF8: NEXT PAGE PF10: PREV MENU

08/06/02 1LT202154

OPCODE AMOUNT

001013
711501

892991 1,

190011
893991
473025

PFll: LOGOFF

53.
184.
321.
117.
957.
124.

10
81
69
54
80
74

|ta<sadag



00-15589 BATCH TAPE VEHICLE INQUIRY

VEHICLE

DATE: 08/05/02

VIN: 4T11BF288xYUNM MODEL VR.:2000
MODEL/SERIAL: 35GGA-YU025318

ENGINE: 1MZ8020090 BED SERIAL: 000000
COLOR: 06R1/FA01 ORDER NO: SET910+0153
ACCESSORIES: FEASRAGWA

AREA REC. 500 CURR. 500

DEALER REC. 10083 CURR. 10083

DLR INV: 000000 DATE 11/22/99

PORT REC: 07 SHIP: GT

SHIP NAME: TMM GEORGE SHIP NO. 746
E.T.A.: 11/15/99 A.T.A.: 11/18/99
ED. NO. DISTR NO. 3817078
1ST USE: / 7/ INV. DATE: 11/22/99

MATCH TO REQUEST: 001

CUSTOMER
NAME :
ADDRESS:
CITY/STATE/ZIP: ALPHARETTA, .

RETAILED: : Ul1/10/00




EA12-001
TOYOTA
10-3-2012

DISC 2
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TRIBUNAL GENERAL DE JUSTICIA DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA

SALA DE BAYAMON
NAYDA G. CORDERO NIEVES CASONUM. : DDP10-1080
Demandanie SALA: 702
Vs: Sobre; DANOS Y PERJUICIOS

ELIGIO FELICIANO H/N/C VALLE AUTO
SALES; TOYOTA PUERTO RICO;
COMPANIA DE SEGURGS ABC

Demandados

CONTESTACION A PRIMER PLIEGO DE
INTERROGATORIO Y REQUERIMIENTO DE PRODUCCION DE DOCUMENTOS

A: TOYOTA BE PUERTO RICO;.INC.
Por conducto de su representacion legal
Ledo. Keith A. Graffam

DE: NAYDA G.CORDERO NIEVES
Por conducto de su representante legal
Ledo. Carlos A, Veldazquez Ramirez

De acuerdo ‘con las disposiciones de las Reglas:23-y 30 del Procedimiento Civil,
la. parte demandante procede a contestar el Interrogatorio” suscrito por la parte
demandada.

I Interraogatorio
1.

Nayda Griselle Cordero-Nieves

Ninguno

Aguadilla PR, 11 de octubre de 1878.

Americana

Soltera

Carretera 967, Barrio Las Tres T, Rio Grande Puerto Rico. HC 03 Box
31795 Aguada, PR 00602. Celular (787) 314-4919.

g. 584-61-2820

h. 4097042

i. Especialista.en Seguridad y Salud Ocupacional.

-~ e oo o

a. 5115 pm.

b. Soleado.

c. Aproximadamente 30 minutos.
d. Expreso 22 KM 11.4.

e. Aproximadamente a 5 millas x hora.



f. Congestionado (tapon).

Si el incidente fue reportadoa la policia: El ndmero de querella es 10-
7.:299.4363.

. Esta:servidora y el'policia:que-metomo. la querelia.

. Yo éstaba sola en el vehiculo, Policia municipal de San.Juan Agente Serrano

(787): 238-8109 me ayudo después :del incidente y policia Sanchez de

autopistas que me tomé la querella (787) 781-2560.

7.

. Jessica Cordero, HC 03 Box 31785:Aguada, PR 00802. Tel: {939) 640-1427]
Los oficiales de la policia; ver respuesta anterior, el Sr. Salvador L6pez

Cardec y:mi ‘abogado:

No hubo:forma:de evadirque las bolsas de aire se.activaran:

8.# 2T1BR32EX4C286945 Millaje:al momento delincidente no recuerdo.

9.

El vehiculo-no ha sido reparado se encuentra en las.mismas condiciones para

que seaevaluado.

10.

11.

12.

13.

14.

N/A

a. Reliable Financial Services, Inc.
b. $5000 dblares.

c. Doscientos catorce délares $214.00 por mes realizando .36: pagos para

saldar totalidad.
d. Saldo.
e. Cero.

Vehiculo con las bolsas del conductor y pasajero explotadas, cristal de la

parte delantera roto, cinturones delanteros dafiados.

El automavil permanece bajo mi poder.

a. Cooperativa de Seguros Mdltiples
b. Agente.general

c. PAP-1598870

d. 06/12/2010 hasta 06/12/2011.

e. Full Cover.



15.

16.

17.

18.

19.

20.

21,

f. Ver limites de responsabilidad en la copia de pdliza.
g. Full Cover.

h. No cubre bolsas de aire explotadas, tampoco cinturones o sensores

danados entre otros a causa del incidente.
i. Nayda G. Cordero Nieves, HC 03 Box 31795 Aguada, PR. 00602.

i. NA.

a. Nayda G. Cordero Nieves, HC 03 Box 31795 Aguada, PR. 00602 y el

abogado.
b. Se aneja.

Si la-aseguradora envid a un ajustador para que le hiciera un. chequeo a mi

automovil. Ver informe enviado de la Aseguradora.

a. Joel Pérez Roman, Seguros Muitiples Oficina :de. Carolina C-99 Ave.
Roberto Clemente, Carolina PR 00985.

b. Sixto Lugo Ajustador de Seguros Multiples.

c. Los hechos expresados en la demanda.

d. Que las bolsas de aire no se debieron haber alterado.
e. Los'mismos hallazgos-que:elios.

Nayda G. Cordero Nieves.

Quemaduras en el brazo, cara, dolor de cabeza, dolor-constante en el brazo,
dafios psicologicos ya que me da temor guiar mi automévil; no concilio el

sueno facilmente desde el incidente. No confid en:los autos marca Toyota.

Dolencia en el antebrazo izquierdo y quemadura del brazo y cara, dolor de

cabeza.

Si, fui al médico el dia siguiente.

a. Dr. Navid Pourahmadi PO Box 1912, Mayagiliez, PR 00681.
b. Ultracet y Sumaptriptan.

c. 16 de octubre de 2010

d. Luego de comprar inmediatamente el medicamento lo suministre en el

hogar de mis padres.



22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

38.

40.

41.

42.

a. No.

b. N/A.

c. N/A.

d. N/A.

Ver expediente médico.

No.

No.

No.

Ver respuesta 1 (i)

Son:estimados.

No.

No.

No.

No.

No.

Ver querella de la Policia de-Puerto Rico.
Hasta ahora, solo mi;persona mi perito en tecnologia automotriz.
Salvador Lopez Cardec.

a. Sobre el funcionamiento del sistema de bolsas de aire y cinturones y el

porqué no debieron abrirse las bolsas de aire.
b. Ver Informe Policial ya provisto.
c. Ver respuesta anterior.
Documentacion ya provista.
De .surgir adicionales se proveera.
Ver respuesta anterior.
Ver respuesta anterior.
Provisto

Provisto



43.

45.

46.

47.

48.

49.

50.

Conduje mi vehiculo para llegar a mi trabajo una media hora desde Rio
Grande hasta Carolina 7:00.AM a 7:30 PM. Luego estacione mi vehiculo en
mi estacionamiento asighado en mi area laboral; deje estacionado mi
vehiculo hasta mi hora de salida a las 4:30 PM a esa hora encendi mi
vehiculo para dirigirme a casa de: mis padres en el pueblo de Aguada por
sérfin de semana. De.camino hacia la residencia de mis padres. Cuando iba

por Bayamén ocurrié el incidente.

. No

Policia. municipal de san Juan de apellido Serrano: (787) 238-8109 este
policia estaba cerca cuando-ocurri6 el incidente y:me asistio ayudandome y
dirigiendo el trénsito para que me pudiese mover ‘al paseo. Policia de

autopistas de apellido Sanchez hizo la querella. (787) 781-2560.
Nadie

A la Compaiiia de Seguros Multiples (787) 891-8585 y la Policia.
Ver Informe Policial.

Ver Informe Policial y respuestas. previas.

a. Sistema de Bolsas de Aire.

b. Se abrieron sin haber impactado o desaceleracion alguna.
¢. No soy perito.

d. No soy perito.

e. No

i)

Ninguno.

g. Cambios de aceite regularmente y mantenimiento preventivo, aparte de

eso no tengo hojas. de trabajo.

51.

52.

53.

h. Salvador Lopez perito automotriz y Sixto Lugo Cooperativa de Seguros

Mdttiples.
i. Ya provisto.
Ya provisto.
Se objeta por no ser pertinente y ser informacion privilegiada.

Departamento del Trabajo y Recursos Humanos, PROSHA Edificio
Prudencio Rivera Hato Rey (787) 754-217, ocupacion Inspectora de

Seguridad y Salud Ocupacional. 3 afios de experiencia hasta el presente.



54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Solo la presente demanda y los reclamos del seguro, ya fue provista la

informacion.
Soloyo.
Yo.

18 de octubre de 2010. 1:49 PM no recuerdo el nombre de la persona que

me atendid. Visite para informar el defecto de las bolsas de aire.

Ya llamo como a los tres o-cuatro dias de la visita a.la oficina para preguntar

qué habia pasado. No quisieron inspeccionar mi vehiculo.
No

No

Ver respuestas anteriores.

Provisto.

Se le tienen que solicitar al fabricante.

B0102, B0107, B0133, B0137 y B1100.

Fotos provista.

REQUERIMIENTO DE DOCUMENTOS



DECLARACION JURADA

Yo, Nayda G. Cordero Nieves, mayorde edad, soltera, empleada y vecina de
Rio Grande, Puerto Rico por-la presente declaro:

1. Que mi nombre y demas circunstancias personales son las antes
expresadas.

2. Que he leido la contestacion de interrogatorio que precede, el cual ha sido
contestado de acuerdo con la informacion e'indicaciones provistas y-estoy de
acuerdo-con su contenido, ya.que fueron redactadas -conforme a la verdad de
los hechos 'segin mi mejor sabery entender.

Y PARA QUE ASI CONSTE suscribo la anterior declaracion en Caguas, Puerto

~
Rico, hoy 74 _de Tebravo de 2011.

Doyde A oo Fozot

Nayda G. Cordero Nieves

Affidavit Nam. ~1,393—

Jurado y suscrito ante. mi por Nayda G. Cordero Nieves, de las circunstancias
personales antes indicadas, a quien procedo a identificar mediante
Gomeat9057 042 . DOY FE. En Caguas Puerto Rico, hoy 24 de

Qbvev o de 2011.




To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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L D'

Firma del Chiente
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Nate:  1/10/2011 03:32 AM

Est’ D: 232
e Estimate . " .on: 0
= Preliminary
- Profile ID: Chago's Auto
. ¥ - -
Chago's Auto Collision
Carr.115 Ramal 4415 Bo. Asomante;, Aguada, PR 00602
(787) 8584178
Fax: (787} 8684178
Email: san.vargas@yahoo.com
Damage Assessed By: Vargas Santiago
Deductible: UNKNOWN
Mitcheli Service: 911754
Description: . 2004 Toyota Corolla CE
Body Style:: 4D Sed DriveTrain:  1.8L inj4.Cyl4A FWD
VIN: - 2T1 Bkszexw-
OEM/ALT: - O Search Code:: None
Options: PASSENGER AIRBAG, DRIVER SIDE AIRBAG, POWER BRAKE, REAR WINDOW DEFOGGER
MANUALAIR CONDITION, TILT STEERING COLUMN, REMOTE FUELDOOR RELEASE, CD PLAYER
POWER ADJUSTABLE EXTERIOR MIRROR, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, FIRST ROW BUCKET SEAT, SECOND ROWBENCH SEAT
SECOND ROW FOLDING SEAT, QUTSIDE TEMPERATURE GAUGE, CLOTH SEAT
ULEVISULEV/ZLEV EMISSIONS,; VARIABLE ASSISTED STEERING, TACHOMETER
REMOTE DECKLID OR TAILGATE RELEASE, DAYTIME RUNNING LIGHTS
Line Entry :Labor Line item Part Type/ Dollar Labor
Rem: Number Type Operation Description Part Number Amount.  Units
1 102318: MCH REMOVE!REPLACE Air Bag Module-Driver Front M 45130-02170-E0 ORIG 907.35 INC
2 100349 ‘MCH REMOVEIREPLACE - :Air Bag Spiral Cable M 84306-02110 'ORIG 33557 07
3 100350 ‘MCH REMOVE/REPLACE ' Air Bag Module-Passenger Front -M 73970-02040-E0- ORIG 1,042.40 05 |
4 100353 'MCH REMOVE/REPLACE Ctr Aur Bag Sensor M 89170-02200 'ORIG 539,55 04+
5 100355 MCH REMOVEIREPLACE R Frt Air Bag Sensor M 8917319295 ORIG 101.95 04:%
6 100356 MCH REMOVE/REPLACE L Frt Air Bag Sensor B 8917419085 ‘ORIG 10185 02:%
7 100673 GLS REMOVEIREPLACE " ‘WiShield Glass 56101-02050-83 ORIG  1,105.02 3.0«
8 102268 BDY: REMOVE/REPLACE RFrtSeatBelt Retractor Assy 73210-02142-B0 ORIG 2772 08 #
9 102267 BDY REMQVEIREPLACE L Frt'Seat Belt Retractor Assy 73220-02132-B0 ORIG 271.72 08 %
10 -AUTO ADD'L.COST Shop Materials 36.00°*
* -Judgment itemn
#-Labor Nofe Applies
ESTIMATE RECALL NUMBER: 01/10/2011 08:32:18 232
Mitchell Data Version: OEM: DEC_10.S UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2018 Mitchell International Page 1 of 2

UttraMate Version:

7.0225 Alf Rights Reserved



. “sate: 1/10/2011 08:32 AM
Estimate ID: 232
Estimate Version: .0
Preliminary
- Profile ID: Chago's Auto
Estimate Totals
Add!
Labor Sublet
. LaborSubtotals Units Rate  Amount Amount Totals Il. Part Replacement Summary Amount
Bady 16 3500 0.00 0.00 3600 T Taxable Parts 4,677.23
Glass. 30 3500 0.00 0.00 10500 T
Mechanical 22 4000 0.00 0.00 8800 T Total Replacement Parts Amount 4,677.23
Taxable Labar 249.00
LaborTax @ 7.000% 1743
Labor Summary 8.8 26643
. Additional Costs Amount V. Adjustments Amount
Taxable Costs 36.00 Customer Responsibility 0.00
Totab'Additional Costs 36.00
f ‘Totai Labor: 266:43
|18 Total Replacement Parts: 4,67723
i, Total Additional Costs: 36,00
Gross Total: 4,979.65
A Total Adjustments: 0.00
NetTotal: 4,979.66

iy

This is'a preliminary estimate.
Additional changes to the estimate may be required for the actual repair,

ESTIMATE RECALL NUMBER: 01/10/2011 08:32:18 232
UltraMate is a Trademark of Mitchell International
Copyright {C) 1994 - 2010 Mitchell International

Mitchell Data Version: OEM: DEC_10_S

UttraMate Version:

7.0.225

All Rights Reserved

Page 2 of 2




SEGUROS MULTIPLES et s

CDOFPERATIVA DE SEGUROS MULTIPLES OE PUERTO RICO San Juin‘ PR 00927,4608
PO Box 363846
L= San juan, PR 00935-3546
Tel. (787) 758-B583
. Fax-(787).250-7753
28 de diciembre de 2010 www.segurosmukiples.com

AGUADAPR
RE:  N/Reclamacion : 179505213
F/ Accidente : 10/15/2010
Unidad 5 Toyota Corolladel 2004

Estimada sefiora Cordero:

Sirva’lapresente para. notificarle gue hemos concluido la-investigacion;-en-el caso-de referencia,
donde usted. nos reclama dafios de Jos “dirbag” delantero (chofer y pasajero).  Segiin el
reporte del.aviso.amistoso, usted indico -que ibatransitandoen’su vehicufo-en untapon'y

de repente las-dos bolsas dedgire; simusted haber.chacado ningtin vehiculo:explotaron..Este aviso
estd -firmada por usted-con fechade 18de octubre.de'2010. Se envid al Sr. Sixto Lugo, Tasador
indebendiente, pdra-que evaluar ‘e inspecdcinqr st unidady los dafios gresentqdps. Segdn-ef

reporte redlizado por el tasgdor.nosinforma |& siguiente:
1 o -dafios -de la unidad. no: son a cousa de colisién alguna®. Daifios puede haber sido
ocasionado par problemas electrorecdnicos del sistema de sensores delas bolsas de:aires*.

Airbag es un término inglés que significa bolsa:de aire. Se trata de un sistema de seguridad del
sutomavil consistente en una bolsa de‘aire; situada ante el conduictor o pasajero, o en:ambos
jugares, gue se hincha de-forma atitomiatica en el momento en gue'se produce una colision
amortiguando sus efectos.

Fl contrato de seguros existente-describe-entre otras cosas lo-siguiente:

Pparte D- Cubierta de dafios al automovil de usted {Acuerdos de seguros)

A. Nosotros pagaremos por la pérdida directa y accidental al “automdvil cubierto de
usted “o cualquier “gutomévil no poseido®indiuyendo s.u equipo, menos cualqtier
deducible aplicable:mencioriado en las Declaraciones. Si resulta de la misma “calision,
perdida a mds de un “automgvil.cubierto de usted”. ’ o



.

Pagina 2

179505213

EXCLUSIONES
No pagaremos por:

2, daiios debidos y limitados.a:
o..desgate
b..congelacidn
¢ averfao falla mecénica o eléctrica
d. dafiasa los neumdticos por uso

io que refleja que los dafios .que usted estd redamdnds na demuestran que fueron a
consecuencia de un impacto’ directo gue provocara que explotaron los “airbag “.

Por tal razon, nos vemos impasibilitados -de proveer cubiertd sobre dichas dafios.

At te,

Rosa M Santana
Supervisoro
Seccion Técnica Auto



Servicio en Peritaje en Tecnologia Automotriz

INFORME PRELIMINAR
Ac S

De: Salvador Lopez Cardec
Perito Automotriz L‘ic.~-301egiado #43

FECHA: miércoles, 17 de noviembre de 2010

Descripeidn del Auto Tevota

Body Style: LED pe 02/04
Tablilla:

Puertas: Cuatro{4)

Color: Verde Claro

Vin: risrs2EX+

CONTROVERSIA:

Verificar si el vehiculo Toyota Corrolla 2004 'Iabli]l’a:-lue no ha
tenido un impactado frontal. ;deberia activar ¢l sistema de seguridad del Air Bagy
cinturones'y ;Cémo es su funcionamiento ?

GESTION INICIAL:
Se procedi6 a verificar la unidad,.Se le sacaron varias fotos a la
unidad, se verificaron los fluidos se procedic a prender el vehiculo
y -verificar los sistemas eléctricos, sé conecto el scanmer,. Se
verifico ¢l panel ‘instrumentos, carrocerfa, chasis, llantas, aros
initeriores exteriores y otros.

BALLAZGOS:

Se pudo apreciar -que no temia algin fuerte impacto en la parte
frontal, ni por debzjo ni en el interior del motor. (Ver fotos).
También se puede apreciar que las bolsas de aire estaban activadas
o desprendidas y sus cinturones. Se le hizo una prueba al panel de




Servicio en-Peritaje en Tecnologia Automotriz

instrumentos para ver §i estaba funcionando bien y este presento
Codicos de problema envel sistema SRS.

REGLAS DEL FUNCIONAMIENTO SRS

“ATRBAG DRIVER MODULE™

PRIMERA PARTE: “AIRBAG”

El sistema de “Airbag™ esta inchuido en los vehiculos Toyota
Corolla 2004 con €l propdsito de suplementar la proteccion
ofrecida por los cinturones de seguridad en uma colision severa
fontal. Los mismos estan ubicados en el lado del conductor y
pasajero

SEGUNDA PARTE: FUNCIONAMIENTO




Servicio en Peritaje en Tecnologia Automotriz

Durante un impacto o colision frontal severa que equivale a un golpe sdlido aproximado
de 10 & 14 MPH ¢ mias; el sensor defecta y envia usna sefial a la computadora la cual
indica la apertura-de las bolsas de aire: En un impacto frontal el sistéma de air bag esta
disefiado para activarse de la manera que se exhibe en la siguiente figura. que viene
sierido el'angulo frontal de impacto.

El seasor de impacto o seguridad actian en una colision frontal.
Los sensores detectan una rapida desaceleracion para suministrar
energia del acumulador y las bolsas de aire puedan activarse. La
computadora-o controlador” es la que juzga si es severo frontal -0
tateral

CONCLUSION:

Se puede apreciar que este vehiculo, de la Srta._o sufrio un
impacto severo. ~¥a que 1o dafi6 parte de la estructura de la parrilla, bonete, soporte de
radiador, radiador del motor, pilar ‘de cerradura de bonete; puettas, parte del compacto,
Bumper,Cover, Barra del bumper, puntas de los compactos.,. etc. Pero Las bolsas de aire
se activaron al igual los cinturones .esto es claramente un fallo en el sistema de SRS
(problema mecénico v elécirico) y no por algan accidente. También se puede apreciar
donde las especificaciones del fabricante indican, y segin el mariual ‘del propietario
corolla 2004 establece. Que el sistema de bolsas de aire debe trabaja en una deceleracion
y esta disefiado paraun impacto frontal severo.

2l

Salvador Eopez Cardec Tec. Auntomotriz
Lic. Tec. /I

Col. #43




[ay
13
-
o
N
o
[
=
o
[nY
P
N
113
L
o
it
1
~
&4
oL
i
I~
N
O
L,

TREELIABL L F LIRS rRUE UL

2 C

Walle Quto Sales

Venta de Autos Usados e Importados
Cart. #2 - Km. 135.8 - Bo, Naranjo
HC 58 Box 13732 » Aguada, PR 00602
Tel. (787) 868-4840 = Fax: (787) 868-1772

FECHA 3/5/ (‘)Z//::)ﬂ(/ £

COMPRADOR:
DIEEQCION RES.
DIRECGCION POST:

MAHGA 7?>w 7499 = B Radio

MODELO ¢ 'g 2V [[Q TABLILLA @ Asientos Telia’
PID5 & Power Steering
A0 202 #: MARBETE §00705 /7eg ‘A Power Brakes

COLOR g&a& ﬁggm MILLAJE 3 O Power Windows

- . ' o Buckst Seat
W A/G de Fabrica
‘MARCA. . [ & Cilindros
MO‘DEKLO, TABLILLA Mutom. & Standard
= : 3 Importado
ANO . MAREETE /'Reg “Local

COLAOR: MILLAJE - Q' # Puertas ﬁ

 vehiculo Reconstruido’y Pintado GUIA DEL CONSUMIDOR | Precio de Venta s 2, 902 80
No. de ' irventaric Y3 Preciocon garantia | Valor Vehiculo Usada: . & :
GASANTIAS PARA ESTE VEHICULO { Pracio sin garantia | Total de Pronto Pago ~ § . T.R00 80
O ASLCOMO ESTA - No s da garantia Dalarice Adeudade - §_ O GO0 O
Usted: pagara 1os costos de toda reparacion. El dezler no'asume 1 TOTAL g S
-responsabilidad sobre garantia alguna eneste vehiculs, segtin Reglamento o 4
de Gefantia de Vehiculos de’ Motor del 28 de septismbre dg 1992. Seguro de Vida $ i
’E/GgRANTiA 0 GARANTIA NEGOGIADA > Cargos Financiamiento $ :
O LISITADA i YO F Singié interest $
1weso mimillas Total Financiado S
2 mieses o dasmil milfag
2 messs o res mil millas
Clignty firma y-esté de acuerdo con todo: lo-especiiicado Pagaderoen I- :
Pagos Mensuales _ 25
Firma chanta:

COx Z{.NTA OS

c//

YALLE AUTO SALES

Agueds ® R 00807

¢ Cam No. 2, Km. 135.8 _——
Firmz del Vandadar Firma dat. Compredar .
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2004 ACCES  .IES/SAFETY EQUIPMENT Toyota - Air Bag Restraint ~ ems

DTIC 11130102:‘ DRIVER-SIDE AIR BAG SQUIE MODULE CIRCUIT SHORT TO'GROTND:
DBescription

The driver-side air bag squib circuit consists of the air bag sensor assembly, spiral cable and driver-side air bag’
module. The squib causes driver-side air bag to deploy when all deployment conditions are satisfied. :

Possible Canses

Diagnostic Trouble Code (DTC) 11/B0102 could be caused by a short to grouad in squib circuit, squib
malfanction; spiral cable malfunction or air bag sensor assembly malfunction.

NOTE: During testing, if DTCs other than DTC 11/80102 are displayed,; disregard them.
Diagnostic Procedore

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIRBAG |
SYSTEM. Access driver-side air bag module and disconnect spiral cable harness connectors from air bag
modale; See DUAL-STAGE DRIVER-SIDE AIR BAG MODULE under REMOVAL &
INSTALLATION: Access air bag sensor assembly and disconnect harness.connector A13. See AIR BAG
SENSOR ASSEMBLY under REMOVAL & INSTALLATION. Ses Fig. 20.. Measure resistance
between ground and Yellow/Black wire (circuit D+) on spiral cable side of Orange upper spiral,cable
connector. See WIRING DIAGRAMS . If resistance is more than one megohm, g0 10 next step. If
resistance is less than one megohm, go tostep 5. .
Reconnect air bag sensor assembly connector A13. Connect jumper wire between Yellow/Black wire and. -
Yellow wire (circuit D-) on spizal cable side of Orange upper spiral cable connector. Connect negative
battery cable. Wait at least 2 seconds. Turn ignifion switch fo ON position. Wait at least 20 seconds. Clear -
DICs. See CLEARING CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait -
at least 20 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Retrieve codes. See
RETRIEVING CODES under DIAGNOSTICS. ¥ DTC 11/B0102 is displayed, replace air bag sensor
assernbly: IFDTC 11/B0102 is not displayed; go-to next step.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.

Reconnect upper spiral cable connectors (to driver-side air bag medule). Reconnect negative battery

cable 'Wait at least 2 seconds. Turn ignition switch to ON position. Waitat least 20 seconds: Clear DTCs.

See CLEARING CODES under DIAGNOSTICS. Tum ignition switch 1o LOCK position. Wait at least

20 seconds. Tum ignition switch to ON position. Wait at least 20 seconds. Retrieve codes. See

RETIRIEVING CODES under DIAGNOSTICS. EDTC 11/B0102 is displayed, replace driver-side air

bag module. I DTC 11/B0102 is not displayed, go to next step.

4. Check for intermittent air bag system fault. See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG waming light illuminates while checking for intermittent fault, sotostep 1 . FAIRBAG
warning light does not illuminate while checking for intermittent fault, replace all air bag system
coriponetits, inchiding wiring harness: See REMOVAL & INSTAILLATION.

5. Disconnect lower spiral cable connector. Méasure resistance between ground 2ad Yellow/Black wite on
air bag sensor-assembly side of lower spiral cable connector. If resistance is more than one megohm, go
to mext step. If resistance is less than one megohm, réplace wiring harness betweer spiral cable and air
bag sensor-assembly:

6. Measure resistance between ground and Yellow/Black wire on spiral cable side of upper spiral cable
‘DATA AUTO TRANIG CENTER ‘ 787-647-5534
“Thursday, November 11, 2010 1:47:52PM “Page1  ©2005 Michell Repair Information Company, LLC.
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2004 ACCESSORIES/SAFETY EQUIPMENT Toyota - Air Bag Restraint Systerms

connector. If resistance is more than one megohm, go to next step. If resistance is less than one megohm,
teplace spiral cable. See SPIRAI, CABLE under REMOVAL & INSTALLATION,

7. Check for intetmittent air bag system fault. See AIR BAG WARNING LIGHT INFERMITTENT . I
AIR BAG warning light illuminates while checking for intermittent fault, sotostep 1 . F AIRBAG -
warning light does not Hlluminate while checking for intermittent fault, replace all air bag system
components, incliding wiring harness. See REMOVAL & INSTALLATION .

- ‘ o ) 787-647-5534
© " 'Page2  ©2005 Michell Repair Information Company, LLC.
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2004 ACCESS  ZS/SAFETY EQUIPMENT Toyota - AlrBag Restraint &, .ms

DTC 7U/B01537; SHGRT TO GROUND IN DR{#ER-SIDE:SEATBELT PRETENSIONER SQUIB CIRCUIT.
Desaiiption

The driver-side seat beit pretensioner squib circuit consists of the air bag sensor assembly and driver-side seat. -
belt pretensioner. The squib circuit causes the driver-side seat belt pretensioner to-deploy when deployment .*
conditions are satisfied. :

Possible Camses

Diegnostic Trouble Code (DTC) 71/B0137 could be caused by a shott to-ground in Yellow/Black (ciramit PL+)
and Yellow (circuit PL-) wires in driver-side seat belt pretensioner squib-circuit, driversside seat belt
pretensioner squib malfunction or air bag sensor assembly malfimction.

NOTE: During testing, if DTCs other than DTC 71/B0137 are displayed, disregard them.
Diagnostic Procedure

1. Disableair bag system: See DISABLING SY. STEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Disconnect driver-side seat belt pretensioner harness connector. See SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Access air bag sensor assembly and
disconnect harness connector A12. See AIR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fig. 20 . Measure resistance between ground and Yellow/Black wire on hamess
side of driver-side seat belt pretensioner harness connector. if resistance is less than one megohm, repair
or replace harness or connector between driver-side seat belt pretensioner and airbag sensor assembly. If
resistance is more than one megohm; goto next step.

Reconnect air bag sensor assembly connector AT2 o aif bag sensar assembly.-Connect jumper wire
between Yellow/Black wire and Yellow wire on hamess side of driverside seat belt prefensioner hamess
connector. Contiect nesative battery cable. Wait at least 2 seconds. Tura ignition switch to:ON position.
Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Tumn ignition
switch to LOCK position. Wait at least 20 seconds. Tum ignition switch to ON position: Wait at least 20
seconds. Retrieve DTCs. See RE VING CODES under DTAGNOSTICS. EDTC 71/B0137 s not
displayed, go to next step. If DTC 71/B0137 s displayed, replace air bag sensor assembly.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 'seconds.
Reconnect driver-side seat belt pretensioner connector. Connect negative battery cable. Wait at least 2
seconds. Turn ignition switch to ON position. Wait at least 20 seconds. ‘Clear DTCs. See CLEARING
CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Waitat least 20 seconds. Tuin
ignition switch to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES
under DIAGNOSTICS. ¥ DTC 71/B0137 is not displayed, go to next step. f DTC 71/B0137 is
displayed, replace driver-side seat belt pretensioner.

4. Check for intermittent air bag system fault See AIR BAG WARNING LIGHAT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, gotostep 1 . AR BAG
warning light does not illuminate while checking for intermattent fanlt; replace all air bag system
components, including wiring harness. See REMOVAL & INSTALEATION .

)
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2004 ACCESSORIES/SAFETY EQUIPMENT Toyotz - Air Bag Restraint Systeris -

DTC5UBI107: SHORT TO-GROUND I PASSENGER-SIDE AIRBAG SQUIB MODULE CIRCUTIF~
Description

The passenger-side air bag squib circuit consists of the air bag sensor assembly and passenger-side air bag
module. The squib circuit causes the passenger-side air bag to deploy when deployment conditions-are satisfed:

Possible Canses

Diagnostic Trouble Code (DTC) 51/B0107 could be caused by a short to ground in Yellow/Red (circuit P+) and
Yellow/Green (circuit P-) wires in passenger-side air bag squib circuit, passenger-side air bag squib malfiinction
orair bag sensor assembly malfanction. '

NOTE: During testing, if DTCs other than DTC 51/B0107 are displayed, disregard them.
Diagnostic Procedure:

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Disconnect passenger-side air bag module harness connector. See Fig. 3 . Access air bag

 sensor assembly and disconnect haress connector A13. See AIR BAG SENSOR ASSEMBLY ander

- REMOVAL & INSTALLATION, See Fis. 20 . Measure resistance between ground and Yellow/Red wite
on air bag sensor assembly side of passenger-side air bag module hamess connector. See WIRING
DIAGRAMS . If resistance is less than one megohm, tepair or replace harness or connector between
passenger-side air bag module and air bag sensor assembly. If resistanice is more than one megohm; goto
next step.
Reconnect air bag sensor assembly connector A13 to air bag sensor assembly: Connect jumper wire
between Yellow/Red wire and Yellow/Green wire on air bag sensor assembly side of passenger-side-air
bag module harness connector. Connect negative battery cable ‘Wait at least 2 seconds. Turtignition
switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under
DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Turn ignition switch
to ON posifion. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES uiider
DIAGNOSTICS. IFDTC 51/B0107 is not displayed, go to next step. 8 DTC 51/B0107 is displayed,
replace 4ir bac sensor assembly:
Tarn ienition switch to LOCK position. Disconnect negative battery cable. Wait at least 90-seconds:
Reconnect passenger-side air bag module hamness connector. Connect negative battery cable. Wait atleast
2 seconds. Turn ienition switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING
CODES under DIAGNOSTICS. Turn ignition switch fo LOCK posttion. Wait af least 20 seconds. Tum
jenition switch to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES
under DIAGNOSTICS. ¥ DTC 51/B0107 is not displayed, system is fimctioning properly at this time.
Cheek for intermittent fault: See ATR BAG WARNING LIGHT INTERMITTENT  IfDIC 51/B0107
is displayed, replace passenger-side air bag module. See DUAL-STAGE PASSENGER-SIDE AIR
BAG MODULE under REMOVAL & INSTALLATION.

)
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DTC 62/B0133: SHORT TO BATTERY IN PASSENGER-SIDE SEAT BELT PRETENSIONER SQUIB CIRCUIT
Description

'ljhe passenger-side seat belt pretensioner squib circuit consists of the-air bag sensor assembly and passenger-
side seat belt pretensioner. The squib circuit causes thie passenger-side seat belt pretensioner to.deploy when
deployment conditions are safisfied.

Passible Causes

Diacniostic Trouble Code (DTC) 62/B0133 could be:caused by a short to battery in Yellow/Black (circuit PR+)
and Yellow (circuit PR-) wires in passenger-side seat belt pretensioner squib circuit, passenger-side seat belt
pretensioner squib malfunction or air bag sensor assembly malfimction.

NOTE: During testing, if DTCs other than: DTC 62/B0133 are displayed, disregard them.

Diagnostic Procedure

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG

SYSTEM. Disconnect passenger-side seat belt pretensioner hamess connector. See SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Access air bag sensor assembly and
disconnect harness connector Al4. Sec AIR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fig. 20 . Turn ignition switch to ON position. Measure voltage between ground
and Yellow/Black wire on harness side of passenger-side seat belt pretensioner harness connector. If
voltage is not zero volt, repair or replace harness or connector between passenger-side seat belt
pretensioner and air bag sensor assembly. If voltage is zero voit, go to next step.

Turn ignition switch to LOCK position. Disconnect negative baitery cable. Wait at least 90 secands.

Reconnect air bag sensor assembly connector A14 to air bag sensor assembly. Connect jumper wire

between Yellow/Black wire and Yellow wire on harness side of passenger-side seat belt pretensioner

harness connector. Connect negztive battery cable. Wait atleast 2 seconds. Turn ignition switch to ON
position. Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Turn
ignition switch to LOCK position. Wait at least 20 seconds. Tumn ignifion switch to ON position. Waitat
least 20 seconds. Retrieve DTCs. See RETRIEVING CODES under DIAGNOSTICS. EDTC 62/B0133
is not displayed, go to next step. IE DTC 62/B0133 is displayed, replace air bag sensor assembly.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds:

Reconnect passenger-side seat belt pretensioner hamess connector. Connect negative battery cable. Wait

at least 2 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DTCs. See

CLEARING CODES under DIAGNOSTICS. Tum isnition switch to LOCK position. Wait atfeast 20

seconds. Tura ignition swiich to ON position: Wait at least 20 seconds. Retrieve DTCs. See

RETRIEVING CODES under DIAGNOSTICS. I DTC 62/B0133 is not displayed, go to next step. I

DTC 62/B0133 is displayed, replace passenger-side seat belt pretensioner.

4. Check for infermittent air bag system fult. See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, goto step 1 . IEAIR BAG
warning light does not itluminate while checking for intermitient fanlf, replace all air bag system
components, including wiring barness. See REMOVAL & INSTALLATION .

9
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DTC3UBLISE ATR BAG SENSOR ASSEMBLY MALFUNCTION:

Bescription

The air bag sensor assembly consists of an air bag sensor, safing sensor, drive-circuit diagposis circuit and
ignition control circnit. The air bag sensor assembly receives signals from air bag sensor, judges whether or not
theair bag must be deployed and diagnosis system malfinction.

Possible Causes

Diagnostic Trouble Code (DTC) 31/B1100 could be cansed by a air bag sensor assembly malfuaction.

NOTE: if a DTC other than DTC 31/B1100 is displayed at same time as DTC 31/B1100,
repair fault indicated by DTC other than DTC 31/B1100 before using this
procedure.

Diagnostic Procedurs

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Access air bag sensor assembly and disconnect harness connector A13. See AIR BAG
SENSOR ASSEMBLY inmder REMOVAL & INSTATTATION. See Fig. 20 . Reconniect negative
battery cable.

2. ‘Turn ignifion switch-te ON position: Measure voltage between ground and air bag sensor assembly
connector AL, terminals No. 5 (cirauit IG2, Black/Oranse wire) and No: 27 (circuit ACC, White/Black
wire) independently. See Fic. 28 . If voltage is less than 10-14 volts, go to next step. If voltage is not 10-

14-volts, check battery and charging system operation.

Turn ignifion switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Reconnect air bag sensor hamess connector A13. Connect negative battery cable and wait af least 2
seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DICs. See CLEARING
CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Tum
jgnition switchto ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES
under DIAGNOSTICS. FDTC 31/B1100 is displayed, replace air bag sensor assembly. EDTC
31/B1100 is not displayed, system is functioning properly at this time. Check for intermittent fault. See
AIR BAG WARNING LIGHT INTERMITTENT .

PJ
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TRIBUNAL GENERAL DE JUSTICIA DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA

SALA DE BAYAMON

NAYDA G. CORDERO NIEVES CASO NUM.: D DP10-1080
Demandante SALA: 702
Vs. Sobre: DANOS Y PERJUICIOS

ELIGIO FELICIANO H/N/C VALLE AUTO
SALES; TOYOTA PUERTO RICO;
COMPANIA DE:SEGUROS:ABC

Demandados

CONTESTACION A PRIMER PLIEGO DE
INTERROGATORIO Y REQUERIMIENTO DE:PRODUYCCION DE DOCUMENTOS

A: TOYOTA DE PUERTO RICO; ING.
Por conducto de:su representacién legal
Ledo: Keith A. Graffam

DE: NAYDA G.CORDERO NIEVES
Par conducto de su representante legal
Ledo. Carlos A. Velazquez Ramirez

De acuerdo con las disposiciones de las Reglas:23:y 30 del Procedimiento: Civil,
la parte demandante procede a contestar el Interrogatorio suscrito por la parte
demandada.

I Interrogatoric
1.

Nayda Griselle Cordero:Nieves

Ninguno

Aguadilla PR, 11 de octubre de 1978.

Americana

Soltera

Carretera 967, Barrio Las Tres T, Rio Grande Puerto Rico. HC 03 Box
31795 Aguada, PR-00602. Celular (787) 314-4919.

g. 584-61-2820

h. 4097042

i. Especialista en Seguridad y Salud.Ocupacional.

~ e a0 TP

a. 5:15 pm.

b. Soleado.

c. Aproximadamente 30 minutos.
d. Expreso22 KM 11.4.

e. Aproximadamente a 5 millas x hora.



7.

8.

9.

10

f. Congestionado (tapon).

. ‘Si el incidente fue reportado a la policia;. El' ndmero ‘dequerella es 10-

7.299.4363.

. Esta servidora y el policia.que:metomo la querelia.

. Yo estaba sola en el vehiculo, Policia municipal de San Juan Agente Serrano

(787) 238-8108 me ayudo después del incidente y policia Sanchez de
autopistas que me tomo la ‘querella (787) 781-2560.

. Jessica Cordero, HC 03 Box 31785 Agliada, PR 00802. Tel. (939)-640-14271

Los: oficiales de la policia; ver respuesta anterior, el ‘Sr. Salvador Lopez

Cardec y'mi abogado:
No hubo forma de evadirque las bolsas de aire se activaran:
# 2T1BR32EX4C286945 Millaje-al momento del incidente no recuerdo.

El vehiculo-no ha sido reparado se encuentra en las mismas condiciones para

que seaevaluado.

. N/A

11.

12.

13.

a. Reliable Financial Services, Inc.
b. $5000 ddlares.

c. Doscientos catorce dolares $214.00 por mes realizando 36: pagos: para

saldar totalidad.
d. Saldo.
e. Cero.

Vehiculo con las balsas del conductor y pasajero explotadas, cristal de 1a

parte delantera roto, cinturones delanteros danados.

El automavil permanece bajo mi poder.

14.

a. Cooperativa de Seguros Mdltiples
b. Agente general

c. PAP-1588870

d. 06/12/2010 hasta 06/12/2011.

e. Full Cover.



15.

186.

17.

18.

19.

20.

21,

f. Ver limites de responsabilidad en la copia de péliza.
g. Fuli Cover.

h. No cubre bolsas de aire explotadas, tampoco cinturones o sensores

dafiados enire otros a causa del incidente.

i. Nayda G. Cordero Nieves, HC 03 Box 31795 Aguada, PR. 00602.

j- N/A

a. Nayda G. Cordero Nieves, HC. 03 Box 31795 Aguada, PR. 006802 y el

abogado.
b. Se aneja.

Si la -aseguradora envid a un ajustador para que le hiciera un chequeo a mi

automovil. Ver informe-enviado de la Aseguradora.

a.Joel Pérez Roman, Seguros Mudltiples Oficina de Carolina C-99 Ave.
Roberto Clemente, :Carolina PR 00985.

b. Sixto Lugo-Ajustador de Seguros Multiples.

c. Los hechos expresados-en la. demanda.

d.-Que las bolsas de aire no.se debieron haber alterado.
e. Los mismos hallazgos-que:elios.

Nayda G. Cordero Nieves.

Quemaduras en el brazo, cara, dolor de cabeza, dolor constante en el brazo,
dafios psicolégicos ya que me da temor guiar mi automévil, no concilio el

sueno facilimente desde el incidente. No confi6 en los autos:marca Toyota.

Dolencia en el antebrazo izquierdo y quemadura del brazo y cara, dolor de

cabeza.

Si, fui al médico el dia siguiente.

a. Dr. Navid Pourahmadi PO Box 1912, Mayagiiez, PR 00681.
b. Ultracet y Sumaptriptan.

¢. 16.de octubre de 2010

d. Luego de comprar inmediatamente el medicamento lo suministre en el

hogar de mis padres.



22.

23.

24.

25.

26.

27.

28.

20.

30.

31

32.

33.

34,

35.

36.

37.

38.

39.

40.

41.

42.

a. No.

b. N/A.

c. N/A.

d. N/A.

Ver expediente médico.
No.

No.

No.

Verrespuesta 1 {i)
Sonrestimados.
No.

No.

No.

No.

No.

Ver querella de la Policia de -Puerto Rico.

Hasta ahora, solo mi‘persona mi perito en‘tecnologia automotriz.

Salvador Lopez Cardec.

a. Sobre el funcionamiento del sistema de bolsas de aire y cinturones y el

porqué no debieron abrirse las bolsas.de aire.

b. Ver informe Policial ya provisto.

c. Ver respuesta anterior.

Documentacién ya provista.

De surgiradicionales se proveera.

Ver respuesta anterior.
Ver respuesta anterior.
Provisto

Provisto



43.

45.

46.

47.

48.

49.

50.

Conduje mi vehiculo para llegar a mi trabajo una media hora desde Rio
Grande hasta Carolina 7:00-AM a 7:30 PM. Luego estacione mi vehiculo.en
mi estacionamiento asignado en mi drea laboral; deje estacionado mi
vehiculo hasta mi hora de salida a las 4:30 PM a esa hora encendi mi
vehiculo para. dirigirme a casa de mis padres en el pueblo de Aguada por
serfin de semana. De:-camino hacia laresidencia.de mis padres. Cuando iba

por Bayamon ocurrio el incidente.
No

Policia. municipal de san Juan de apellido Serrano {787) 238-8109 este
policia estaba cerca cuando-ocurrio el incidente y me asistid: ayudandome y
dirigiendo el transito para que me pudiese mover al paseo. Policia‘de

autopistas de apellido Sanchez hizo la querella. (787) 781-2560.
Nadie

A la Compaiiia de Seguros Muiltiples (787) 891-8585 y la Policia.
Ver Informe Policial.

Ver-Informe: Policial y respuestas. previas.

a. Sistema de Bolsas de Aire.

b. Se abrieron sin haber impactado o desaceleracion alguna.
¢. No soy perito.

d. No soy perito.

e. No

bt}

Ninguno.

g. Cambios de aceite regularmente y mantenimiento preventivo, aparte de

eso no tengo hojas de trabajo.

51.

52.

53.

h. Salvador Lépez perito automotriz y Sixto Lugo Cooperativa de Seguros

Multiples.
i. Ya provisto.
Ya provisto.
Se objeta por no ser pertinente y-ser informacion privilegiada.

Departamento del Trabajo y Recursos Humanos, PROSHA Edificio
Prudencio Rivera Hato Rey (787) 754-217, ocupacion Inspectora de

Seguridad y Salud Ocupacional. 3 afios de experiencia hasta el presente.



I

54.

55.

56.

57.

58.

59.

60:

61

62

63

64

65

Solo la presente demanda y los reclamos del seguro, ya fue provista la

informacion.
Soloyo.
Yo.

18 de octubre de-2010. 1:43 PM no recuerdo &l nombre de la persona que

me atendio. Visite para informar el defecto de las bolsas de aire.

Ya llamo-como a los tres o-cuatro dias de la visita a la oficina para preguntar

qué habia:pasado. No quisieron inspeccionar mi vehiculo.
No

No

. Ver respuestas anteriores.

. Provisto.

. Se le tienen que solicitar:al fabricante.

. B0102, B0107, BO133, BO137 y B1100.

. Fotos provista.

REQUERIMIENTO DE DOCUMENTOS




DECLARACION JURADA
Yo, Nayda G. Cordero Nieves, mayorde edad, soltera, empleada y vecina de
Rio Grande, Puerto Rico por la presente declaro:

1. Que mi nombre y demds circunstancias personales son las antes
expresadas.

2. Que he leido la contestacién de interrogatorio que precede, el cual ha sido
contestado de-acuerdo con la informacién e:indicaciones provistas y-estoy de
acuerdo:-con su contenido, ya:que-fueron redactadas:conforme a la verdad-de
los hechos segin mi mejor saber y-entender.

Y PARA QUE ASI CONSTE suscribo la anterior declaracion en Caguas; Puerto

Rico, hoy 24 _de _Febravo de 2011,

Nayda G. Cordero Nieves

Affidavit Nam. =393~

Jurado y suscrito ante mi por Nayda G. Cordero Nieves, de las circunstancias
personales antes indicadas, a quien procedo a identificar mediante
bomcat40970Y2 . DOY FE. En Caguas Puerto Rico, hoy 24 de

Tover o de 2011.

\v.
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“ RELIABLE FINANCIAL 5. Jcsé, ING.
- %}5 AVE. LOS ROMEROS, SUITE 1100
URB. MONTEHIEDRA, SAN JUAN, PR'00526

‘EL VENDEDOR: VAIIZ- RUPC SASES CANR 30, T FH 135.8 B0 MARRNGO MRS PR

3

= s
CONTRATO DE VENTA AL~ JR MENOR A PLAZOS
{Acuerdo d& Gravanien Mobiliario~Venta:Candicional)

vende y hace la sigllent2

. Zip Cace
commm%

assiss Complets del Negocio
Dirs 7 e
ACTRIR 78 o

divulgacion ssquerida gor Ley-

PR AP 302 4

" ZpCode compra(n} el sigutente vehkoulo

. Disccion Postal

}

niorm 2 todes los téimings ¥ Eonidicionas mancionades = cantinuzcién v ) dorsa.ds este Contrete EL COMPRADOR por este madio consttuye 2 favor daf VENDEDOR
gravamen mobiliario sobre el vahiculo descrito a contintiacién ¥ Sobre cuelquisr mejora, zccesionss, bisnes o equipe incorporedos 6-adharidos a dicho vehlculo y

sabre cualquiar-otra bisn o producic racibido por concep
12 garentizar'y asequrar el pago y cumplimisntoslotal

to de cualquisr vents, cambio™o dispasician dal vehiculo {incluyendo. cualquier pago bajo una pdliza de segur;,
i - ) ! aJampo ¢ fodas las obligationss contraidas por EL COMPRADOR bajo este Contrato o:cuzlguieratro acuerdo
uro-smirs ELCOMPRADOR ¢ EL-VENDEDOR. EL VENDEDOR rstiens un-gravamen sobre sl

Veliculo, el cual ha'sido entregado al GCOMPRADOR a su entera satisfaceidn,

NUMCE:
CIINDROS

MARGA Y MOGELD

~hasta-qus. EL;: COMPRADOR haya pagado v satisfecho {odas sus obligaciones bajo-gsle Contrato, E
N

fahfculo-gravade es of sigidente: L
NUM. DEIDENTIFICACION DEL VEHICULO | Colaz; w

TOTOTA OoRcEZe o4

L - -TERMINOS DEL CONTRATO ¢ o

VENDEDOR nlericloriss de cadar este Contratoa RELIABLE FINANGIAL SERVICES,
NG CRELIABLE"] - En £4%0- G2 qua este Conlralo 2ae cadida, of (érming "VENDECOR ™ on fo
= S0tasvo incluird & '3 Desionarlz, RELIABLE y tualquier Cosioharia ds éste. Edle dotuments

PR | Transmisidn: &aur ‘T Manuai
J &Pusntas - [ 2 Poerias

i B0 Sigus o1 marE Con respztlo o ramanans e 1a suta VanciSe Suranfe tres ploos

ostenommens a la fesha an que dletiud ol pago parcia), egisadar.dcsa,ﬁu& SIVENDEDOR

arse 3 teeibiy el impovts de uno o mds plzos vencides sTel COM Rz precenia el

{Corstiniiz at.dorso}

vehami
tansCutiv
ha podri reg!

PRRIAY <t LUK R AL VENDEDOR: ;
Tagos raquanidos por ests Contraioran Is oficina Winchal ds RRIABLE o 4n

sposicionas cansignadasal dorso de esta Contrto y susansjos'son | -
-del mismoy quadan incotporados & €1 porreferendia: ;

i S2lst 6 €0 cualiuler olra entifad financira avtorsada por estrlo por RELIASLE parz
acspter dichos pagos: B COMPRADOR podré sleclusr sus pages an 4s2s cines enlidatlss

[
syps (20

VEASE:AL DORSO PARA EL RESTO DEL CONTRATO

frencieres dhmpee écurﬁé oy cuanta by e Conirala n rfigje aliests mavcres de os{2)
meses 2 ffscha daf pepo, Tales hagss sshardn sulelos 2 ledos los requbslios ¥ normas
estzblcidas por fa inslitution fmangar rocesar Ios mismos: Todo Chaqis 6

2201
~-paga elécironiCo. Gevusto conflevara un gixm dtpé?roc%gmiento de §$10.00

DETALLES DE LA CANTIDAD FINANCIADA

B Forcada e ect-en morsaidad poe o peticdo mayor 2 guincs {15 diss una cantidad
8} 5% ds! timports 04 cada plzz; .
Hanerarios dg ; 8 Gace 2 relrirss este Contrain 2 un-shogiedo para yna tiamedén
Judioe, equivalaniss @ la tanitiad s ciaqusats dlores (§50.00) 6 &1 5% de] Dalica dla
dauds, |0 g8 o3 mzae, v 6 medizse un estipulacitn, cincusata délares (§50.00 6 61 S%
g4 Las mensyaiadas venCiizs y Cobratias, b qus sed mayer,. ; .
Cestas v pustos ntiridas an relectin con una accidn judicil Beje ects Contrala, indluvends,
- pars ho-limiads & sellos-de rentas-inlames, flahoa judicial, codios de investigetion -
: d'til?enum;snm. fuz, $6Quro, Aimacetamlento y Conservacion dsf vihiclo.
EL COMPRADOR cartfics que s maver de edsd ¥ gora 0.l Capatidad kel nepesaria pars
- glactear ol o&or?{..:rs{ca!uﬂ& ssis Contrato,
NPRADOR martandré ef vehiculo Bbre €z foda Chss da-reclamationss Wn.s VR
dard. ni translerlrd sU-ntarés en ests Contraio o.2n ¢ vehiculo: dgkue = rfiars, ol
Japosesien del vehicude, :gﬁn ton ¢l cohsacAimiera ssorilo dot VENDEDCR. Laventz,
u'a,sc;a:ao tasidn de} iarés el COMPRADOR wn 8 vahitylo o e of prasents Corlralo, ho Perers
OMPRADDA 62 sus obligaciones bg;? of ‘mistog, xCapla st obﬂarza | VENDEDOR w4

esrimisnto escrity 2 b sustiution:ds) deuder: B VENOEDOR, pod OpLion, pagst
nlranitad 2 as s s Obianer I EoersCion gl vatieulo G Hines,

%0
caniidzd qué fuers pagada 3 eses shetns porel VENDEDOR se‘xi;éewmybpﬁggzéapor

COMPRADOR immediztzments qus fuese eguatide pary 2llo, Cot Intarases altipoeslabieCis
este. Contrzlo, BL CONPAADOR por Iz presents sutorize 21 VENDEDOR & def Cialquier

< Irformacian zatie vla contrat, intluyendo blances aGeudatos boio ol mismn, & persopa 3
gg 4 fggirﬁ& sisf of dabide conantimients scerita del VENDEDOR, B haya transferido

sesisn del vehicilo, - s T 8

COMPRADOR s cbiga 2 Conssrver el vehiculo & parfecizs condiones, con fa exteption del:
ssgastecnatural, v 3 r:um%‘dLr con fodas las Jeves, reglamentos u ordanes de tuemos
ctatmmentsiss aplicabies. EL COMPRADOR paguré puntsaiments todes Ixs condibucionas,
srechos o fitarai, sequros v Cuzlyuiey oive chimcon o bendidd impusstz por cuckauier entidad
ubetremantal an Teiznion con e vehituio, £ GOMPRADOR 1o usara # vehimi egaimants, il
oy forma impropix. 1[5 lgulare, o temaverd of vehjcolo de 3 ;\?ﬂ‘.sdmén ‘del Estado Librs
Faociao 2 Pustto Rico, Sin el parmiso estrllo det VENDEDOR, No hay garanifs implicis s
camsrididad {‘implied watrarky of merchanGbiRY) o gn:arﬁxaar’plz’utz s qus el vahiculo see
i finese purpeseT)

) ; X
T9pi pare un propéao: particuler (implisd waranty of or 2 paiicular
i : rap nmp?xpmc Impicia qge‘ge oty frodo 3¢ extienda més Xide t desaipcidn del

;k?ﬁtn en 1z faz 4] Corrato, axceplo B dispuestss por sl Couige €nil do Pusrls Rico yel
tglaients e garentia e [avana g vehiculos d o, promuigado por ¢l Depaitaments de

5 es U fictor eserciy e ssts Contralo. EL VENDEDOR podré

Asuntos det Gonsumidor,
HCUMPLINIENTO -
acslerar ol vergin ota 0 paris G s syma cdatdads beig este Contrataren cualquiera ds
23 siguisnies circunskancias: (i} Cuango: ol CONFRADOR fas en:f paorda tres pluos
Consanutives; () Cuando o COMPRADDR fa%s en ol pagic d# trp 0 mis plazes vancides, sl en dos

>0 s Geationes ahténiores hab deiaty da pacar dos o Ms plazos Conseuiivas Ven Qickes
-~ gesshiras e habia rehabiitado totsmants en el B ds los, placs ventides, (if Cuanda et
COMPRADOR qos ha eiafo da gagar no-0 inss ISSS Lonsatulias presentz uhy paqn%mal g
7 suta vencrdz y Gespuls ds et st pago parcial Continda patanda log plazos hitures & 53

“ MUISO AL CONPRADGR: KO FNE ESTE CONTRATD ST LEERLO 0 SIEL MISKO CONTIRNE
ESPACIOS EN BLANCO. USTED-TIENE DERECHO A-UNA COPIA DE ESTE CONTRETD. BAID LA

LEY ACTUAL USTED TIEE DERECHO A SALDAR POR ARTICIPADC EL: BALIHCE ADEUDADD
8210 EL CONTRATO. B ESTOS CASCS SE CANCELARA EL PRINCIPAL ADEUDADD 4 LA
FECHA DEL.PARQ RAS CURLOUIER BALANCE PARA GUBRIA-CARROS 0 JNTERESES
DEVENGADDS & ESATECHA. ’

CERTIFICO:HARER: RECIBID: COPIX DE ESTE CONTRATO DE VEHTA AL POR MENOR A
FLAZOS.Y QUE HE LEIDO.ANBOS LADOS DE ESTE DOCUMENTD CONTRATU DE VENTA AL

Fdeapuéa de efeciuar todos Ids plazos

PRECIO DE VENTAAL CONTARD ﬁ
‘(incluyendo equipo adicional, eic.} $ 30,9
g Pronto pago en efective... § 5. 00 (z)
‘R -Vehiculo tomado 2 cusnia {Trade-In) i
3 Deseripeion: Marca = Aflo - Modelo
. 3 Valor Bruto scardado
2|7 dal Vehiculo Tt
P Menos 1a-cantidad -
é adeudada de
o Valor Nsto acordado del .
Veliculo tomado en custa$ (b ¢ pam o
ERONTO PAGOTOTAL (suma de pertidasay b) IS '
3| - BALANCE ADEUDADO DEL PREGIO AL CONTADD|S ~ S T0RWRE
CANTIDADES PAGADAS A OTROS POR
CUENTASUYA
Uicencis, Seguro
A € Obligatorio y AGAR ' §. 0= 10)]
4 g 2, Titufo/Traspase . § bd @)
O G lnscripeign/Sellos 3_53_____35@;
& g Declarscion do Finzncismignio ¥ Terminacidn
p g (Ley 208.del 17 do
o egastode 1905} © § {f
R CAHGOS POR DERECHO TOTAL ¢ i
{suma de garidas ¢, d;¢ g .
SEGUROS . .
5| . et Suulnacion adicionel que se aneiy |5 $P4F0
BALANCE CANTIDAD FINANCIADA :
& ~ {sumade partidas 8,4, y:5) 1S 5'6?3‘38
< = S —
-DIVULGACION IREQUERIDA POR LEY FEDERAL
TASADE POR- | CARGOPOR Cantidad
: CIENTO ANUAL ™ | FINANCIAMIENTO! Financiada
Elcasto de sucrddito - | 2 costo de su crédite | L2 cantidad da crdiro
como porcianto anual  § enddfares qus eslaprovesa
. ) vsted o'a st bensficio
1043 %ls 12115.96 | $ £,678.55
Totalde:Pagos Precio de Venta Totai

ta canidad que habrd pagads £l costo total da su compra & &édito

'fndgéndo su:pronto pago de:
SM—-

12 y comeo fueron programacdae.

FOR MENOR & PLAZOS. -

LA TASA OF PORCENTD /S{UAL PUEDE SER NEQQCIADA CON EL VENDEDOR, EL VENSEDOR
PUEDE CEDERSUS DERECHOS SOBREESTE CONTRATO. Y RESERVAR EL DERECHO DE

‘" RECIBIR PARTE BE L0S CARGOS POR FINANCIARIENTO: - - * = -
AVISD 45 DEUDOH; USTED E5TA ADVERTIDD QUE €. VENCEDOR

ACRESDOR GARANTIZADO
 TENDRA DERECHO 4 Ui POSESICK DE LA PROPIEDAD GRAVADA (EL YEHICULO} LUEGD DE
U EVENTO DE INGUMPLIMIENTD SIX BCDER PROCEDIBIETD JUDICAL,

- Stscitio hoy 2 _de____ CETUSIE do ROES

s,; 7.-” s 12119‘-5“
ng(ammagos L S
TRESE Teant.peLpaco [ VENCIMIENTD DE EOS PAGOS 3

o $ 3640“ JEn oan;ssdgi m
“X5 | 21400 |Mensuimonte  Zugiom§8
s En
3 . En

. Puerto Rico ~
| Comprad

X ﬁg
Firma del VEND

AN ENGLISH TRANSLATION OF THIS i

| VALLEAUTO SALES

RHRAR 2Fh T 2GERRin RequesT.

§ poriin pariota mayor d 15 dis, un Carys qUa 60 excaderd 5% Cel imports de catla pago.

Saldo por Antictpado: Da us'ed saldar su deudz antitipedaments, pottd obtener un
reambelso parcial def cargo por finangiamiztito; ) . .
" Cargo por Dsmare S3.Sobrré 2 COMPRADDR por tada page qus bsté en moresidad

‘@Gravaman: E) vandedar 3tdrd un gravamsn sabre e} veferido vehiculy a los shecios
garantizat el pago otal de a2 obliganign contraida porst COMPRADOR,
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1390 83734412008 103 Bax 31760,

Servicio de griia y plataforma a toda lIa isla [as 24 horas

wec .

cels_ Fecha: /.5 OC7/o

Poliza #:
Reciamacién'# :
Recogidoen:
“Entregado en:
Cerrageria § :

Millas de Traslad

Remolque de griia acordado con el cliente que estuvo de acuerdo con

\(W ef precio acordado con €l duefio de fa gria:
2 gD P N oo Py

Firma del operador de la grda : Firma del Cliente
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- T rater  1M02011 08:32 AM
- . Esti - . D: 232
o Estimate’vc =on: 0
B . Preliminary
ProfileiD: Chage's Auto

-

Chago's Auto Collision

Carr. 115 Ramal 4415 Bo. Asomante; Aguada, PR 00602
(787) 8684178
Fax: (787) 8684178
Emgil: san.vargas@yahoo.com

Damage Assessed By: Vargas Santiago

Deductible: UNKNOWN

o I

Mitchell Service: 911754

Description: * 2004 Toyota Corolla CE
Body Style: 4D:Sed Drive Train: 1.8LInj4 Cyl 4A FWD
VIN: 2T1BR3ZEX:
OEM/ALT: © Search Code:: None:
Options: PASSENGER AIRBAG, DRIVER SIDE AIRBAG, POWER BRAKE, REAR WINDOW DEFOGGER
MANUAL AIR CONDITION, TILT STEERING COLUMN, REMOTE FUELDOOR RELEASE, CD PLAYER
POWER ADJUSTABLE EXTERIOR MIRROR, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, FIRST ROW BUCKET SEAT, SECOND ROW BENCH SEAT ’
SECOND ROW FOLDING SEAT, OUTSIDE TEMPERATURE GAUGE, CLOTH SEAT
ULEVISULEVIZLEV EMISSIONS, VARIABLE ASSISTED STEERING, TACHOMETER
REMOTE DECKLID OR TAILGATE RELEASE, DAYTIME RUNNING LIGHTS

Line Entry Labor Line ltem Part Typel/ Dollar Labor
Rem. Nuniber Type Operation Description Part Number Amount  Units

1 102318 MCH  REMOVE/REPLACE . ' AirBag Module-Driver Front M 45130-02170-E0 ORIG 907.35 INC
2 100343 MCH REMOVE/REPLACE ' AirBagSpiral Cable TN 84306-02110 'ORIG 33557 07
3 1003500 ‘MCH  REMOVEREPLACE - Air BagModule-Passenger Front = -M 73970-02040-E0. ORIG  1,04240 0.5 _
4 100353 MCH  REMOVE/REPLACE . Ctr Air Bag Sensor RS 89170-02200 ORIG 539.55 04.%
5 100355 MCH  REMOVEREPLACE . -RFrtAirBagSensor M 8917318295 ORIG 10195 04'#%
§ 100356 MCH  REMOVEREPLACE  LFrtAirBagSensor M 8917419035 ‘ORIG 10195 02%
7 ..-100873 GLS REMOVE/REPLACE . - ‘WiShield Glass 56101-02050-83 ORIG  1,105.02 3.0 &
8 102268 BDY  REMOVE/REPLACE  RFrtSeatBelt Retractor Assy 73210-02142-80 ORIG 27172 08 #
S 102267 BDY REMOVE/REPLACE - L Frt Seat Belt Retractor Assy 73220-02132-80 ORIG 27172 0.8 &
10 AUTO ‘ADD'L COST Shop Materials 36.00°*
* - Judgment item
# - LaborNote Applies
ESTIMATE RECALL NUMBER: ‘01/10/2011 08:32:18 232
Mitchelt Data Version: OEM: DEC 108 UltraMate is a Trademark of Mitchell intemnational
Copyright (C) 1994 - 2010 Mitchell International Page 1 of 2

UttraMate Version: 7.0225 All Rights Reserved



oo Jater
Estimate ID:

1110/2011 08:32 AM

S

This'is a preliminary esfimate.
Additional.changes to the estimate may be required for the actuat repair.

ESTIMATE RECALL NUMBER: 01/10/2011 08:32:18 232
Mitchell Data Version: -OEM: DEC_10_.S

UltraMate Version:

7.0.225

UltraMate is a Trademark of Mitchell International
Copyright {(C) 1994 - 2010 Mitchell international

All Rights Reserved

232
Estimate Version: 0
Preliminary
- Profile ID: :Chago's Auto
Estimate Totals
Add'l
Labor Subiet
L. Labor Subtotzis Units Rate Amount Amount Totals Il. PartReplacement Summary Amount
Body 1.6 35.00 0.00 0.00 5600 T Taxable Parts 4,677.23
Glass 3.0 35.00 0.00 0.00 10500 T
Mechanical 22 40.00 0.00 0.00 8800 T Total Replacement Parts Amodnt 4,677.23
Taxable Labar 249.00
Labor Tax @ 7.000% 1743
Labor Summary. 6.8 26643
1. Additional Cosis Amount V. Adjustments Amount
Taxable Costs 3600 Customer Responsibility €.00
Total Additional Costs 36.00
L Total Labor: 266,43
i Total Replacement Parts: 4,677.23
HiL Total Additional Costs: 36,00
Gross Total: 4,579.66
. Total Adjustments: 0.00
Net Total: 4,979.66
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SEGUROS MULTIPLES 36 Calle Nevisez
COOPERATIVA-DE SECUROS MULTIPLES DE PUERTO RICO san Juaﬂ‘ PR 00927_4603
PO.Box 363846
o San Juan, PR 00236-3546
Tel. (787) 755-8585
. Fax: (787).250-7753
28 de diciembre de. 2010 voww.segurasmultiples.com

AGUADA P
RE=  N/Redamacién : 175505213
F/ Accidente : 10/15/2010
Unidad : Toyota Corolla'del 2004

Estimada sefiora Cordero:

Sirva lg presente para.notificarle que hemos condluido fa investigacion, en.el caso de referencia,
donde usted nos reclama dafios de Jos “airbag” delantero: (chofer y pasajerc). Segun el
reporte del aviso.amistoso; usted.indica que iba transitando.ensu vehiculo-en untapény
de repente las-dos bolsas:de aire, simrusted haber.chocado ningtn vehiculo-explotaron. Este aviso
estd -firmada por usted con fecha-de. 18 de-octubre de:2010. Se envié al Sr. Sixto Lugo, Tasador
indebendiente, padra:que evaluar e inspecddﬁqf sy unidad y los dafios presentados. Segtin-el
reporte realizado por el tasador nos informa o siguiente: N

# os -dafios -de la unidad no:son @ causa de colisién algung”. Dafios puede haber sido
ocasionado por problemas electromecdnicos del sistema de sensores delas bolsas de aires”.

Airbag es un término inglés que significa bolsa.de aire. se trata de un'sistema de seguridad del
aistomdvil consistente en una bolsa de aire; situada ante el conductor o pasajero, o en ambos
lugares, que se hincha de-forma siitomatica en el momento en gue se produce una colision
amortiguando sus efectos.

El contrato de sequros existente describeentre otras cosas lo siguiente:
Parte D- Cubierta de dafios al automdvil de usted. {Acuerdas de seguros)
A. Nosatros pagaremos por la pérdida directa yaccidental al “automévil cubierto de
usted “o cualquier-“automévil no poseido® induyendo s u equipo, menes cualquier

deducible aplicable mendiorigdo en Jas Declaraciones. Siresulta dela misma “calisian,
perdida @ mds.de un “automgvil cubierto de usted”.



oo

.« I

Paginag 2
179505213

EXCLUSIONES
No pagaremos por:

2. dafios debidosy limitados a:
a. desgate
b.-congelacion
¢ averfa-o falla mecénica o-eléctrica
d. dafios a los neumdaticos por uso

Lo que refleja gue los dafios .que usted estd redamande rio demuestran que fueron a
consecuencia de unrimpacto: directa gue provocara que expfotaron-los “airbag “.

Por tal razom, nios vemos imposibilitades -de proveer cubiertd sobre dichos dafios.

At te,

Rosa M. Santana
Supervisora
Seccion Técnica Auto



Servitic en Peritaje en Tecnologia Automotriz

INFORME PRELIMINAR
Az

De: Salvador Lopez Cardec
Perito Automotriz Lic. - Colegiado #43

FECHA: miércoles; 17 de noviembre de 2010

Descripcion del Auto Toyota

Body Style: Carrolla Cupe 02/04
Tablilla:

Puertas: uatro

Color: Verde Claro

Vin: 2T1BR32EX4
CONTROVERSIA:

Verificarsi el vehiculo Toyota Corrolia 2004 Tablilla ueno ha
tenido un impactado frontal. ;deberia activar ¢l sistema de seguridad del Air Bagy
cinturones'y ;Como es su funcionamiento ?

GESTION INICIAL:
Se procedi6 a verificar la unidad,.Se le sacaron: varias fotos a la
unidad, se verificaron los fluidos se procedic a prender el vehiculo
y verificar los sistemas eléctricos, $€ conecto el scanner,. Se
verifico €l pagel instrumentos, carroceria, chasis, llantas, aros
interiores exteriores'y otros.

BALLAZGOS:

Se pudo apreciar que po tenie algan fuerte impacto en la parte
frontal, ni por debajo ni en el interior del motor. (Ver fotos).
También se puede apreciar que las bolsas de aire estaban activadas
o desprendidas y sus cinturones. Se le hizo una prueba al panel de



Servicic en Peritaje en Tecnologia Automotriz

instrumentos para ver si estaba funcionando bien y este presento
Codicos de problemaren el sistema SRS.

REGLAS DEL FUNCIONAMIENTO SRS

“AITRBAG DRIVER MODULE”

PRIMERA PARTE: “AIRBAG?

El sistema de “Airbag™ esta mcluido en los vehiculos Toyota
Corrolla 2004 con el propdsito de suplementar la proteccion
ofrecida per los cinturones de seguridad en una colision severa
frontal. Los mismos estan ubicados en ¢l lado del comductor v
pasajero

SEGUNDA PARTE: FUNCIONAMIENTO




Servicio en Peritaje en Tecnologia Automotriz

Durante un impacto o colision frontal severa que equivale a un golpe solido aproximado
de 10 a.14 MPH.c mas, el sensor detecta y envia una sefial a la computadora la cual
indica la apertura de las holsas de aire. En un impacto frontal el sistema de air bag esta
disefiado para activarse de la manera que se exhibe en la siguiente figura, que viene
siendo el angulo frontal de impacto.

El sénsor-de impacto o seguridad actiian en una colisién frontal.
Los sensores:detectan una rapida desaceleracion para suministrar
energiz del acumulador y las bolsas de aire puedan activarse. La
computadora-o controlador - es’la qué juzga si es severo fiontal 0
lateral

CONCLUSION:

Se puede apreciar que este vehiculo, de la Srta. Nayda G Cordero Nievesno suffio-un
impacto severo. Ya que no dafi6 parte de la estructura dela parrilla, bonete; soporte de
radiador, radiador del motor, pilar de cerradura de bonete; puertas, parte del compacto,
Bumper,Cover, Barra del bumper, ‘puntas de los compactos., etc. Pero Las bolsas.de aire
se activaron al igual los cinturones .esto es claramente un fallo en el sistema de SRS
(problema mecanico y eléctrico) y no por algin accidente. También se puede apreciar
donde las especificaciones del fabricante mdican, y segin el manual del propietario
corolla 2004 establece. Que el sistema de bolsas de aire debe trabaja en una deceleracion
y -esta disefiado para un impacto frontal severo.

Salvador Lopez Cardec Tec‘\kcm“
Lic. Tec.

Col. #43
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DTC 11/BH102: DRIVER-SIDE AIR BAG SQUIB MODULE CIRCUIT SHORT TO GROTNDX

N

Descripfion

The driver=side air bag squib circuit consists-of the-air bag sensor assembly, spiral:cable and driver-side air bag”
modulé. The squib canses driver-side air bag to deploy when all deployment conditions are safisfied. .

Possible Causes

Diagnostic Trouble Code (DTC) 11/B0102 could be caused by-a short to ground in-squib circuit, squib
malfunction; spital cabie malfimction-or airbag sensor assembly malfurction.

NOTE: During testing; if DTCs other than DTC 11/B0102 are displayed, disregard them.
Diagnostic Procedore

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Access-driver-side air bag module and disconnect spiral cable harness congectors from air bag
module. See DUAL-STAGE DRIVER-SIDE AIR BAG MODULE under REMOVAL &
INSTALLATION. Accessair bag sensorassembly 2nd disconnect harness connector A13. Sec AIR BAG
SENSOR ASSEMBLY under REMOVAL & INSTALEATION. See Fig. 20 . Measure resistance
between ground and Yellow/Black wire {circuit D+)on spiral cable side of Orange upper spiral.cable
connector: See WIRING DIAGRAMS . If resistanice 15 more than one megohm, go to-next step. If
resistance is less than one megohm, gotostep 5 . :
Reconnect air bag sensor assembly connector A13. Connect jumper wire between Yellow/Black wire an
Yellow wire (circuit D-) on spiral cable side of Orange upper spiral cable connector. Connect negative
battery cable. Wait at least 2 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear .
DTCs. See CLEARING CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait =
at least 20 seconds. Tum ignition switch to ON position. Wait at least 20 seconds. Retrieve codes. See
RETRIEVING CODES inder DIAGNOSTICS. ¥ DTC 11/B0102 is displayed. replace air bag sepsor
assembly. EDTC 11/B0102 is not displayed, goto next step.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Reconnest upper spiral cable connectors (to driver-side air bag module). Reconnect negative battery

cable Wait at least 2 seconds. Turn ignifion switchto ON position. Wait at least 20 seconds: Clear DICs,
See CLEARING CODES under DIAGNOSTICS. Tum ignition switch to LOCK position. Wait atleast
20 seconds. Turn jenition switch to ON position. Wait at Teast 20 seconds. Retrieve codes. See
RETRIEVING CODES under DIAGNOSTICS. If DTC 11/B0102 is displayed, replace driver-side air
bag module. ¥ DTC 11/B0102 is not displayed, go to next step. '

4, Check for intermittent air bag system fault See AIR BAG WARNING LIGHT INTERMITTENT . If
ATR BAG waming licht illuminates while checking for intermittent fault, goto step 1 . f AIRBAG
warning light does not illuminate while checking for intermittent fault, replace all air bag system
components, including wiring harness. See REMOVAL & INSTALLATION .

Disconnect lower spiral cable connector. Measure resistance between ground aad Yellow/Black wire on
airbag sensor assembly side of lower spiral cable connector. If resistance is more than one megobm, go

to next step. If resistance is less than one megohm; réplace wiring harness between spiral cable and air
bag'sensor assembly.

6. Measuretesistance between grounid and Yellow/Black wire.on spiral cable side of upper spiral cable
DATA AUTO TRANIG CENTER : ’ 787-6847-5534
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connecior. If resistance is more than one megohm, go to next step. If resistance is less than one megohm,

=y

replace spiral cable. See SPIRAT, CABLE under REMOVAL & INSTALLATION.

7. Checkforintermittent air bag system fault. See ATIR BAG WARNING LIGHET INFERMITTENT . If
AIR BAG waming light illuminates while checking for intermittent fault, go to step 1 . If AIR BAG
warning light does not flluminate while checking for intermittent fault, replace all air bag system
components, including wiring harness. See REMOVAL & INSTALLATION .

DATA AUTO TRANIG CENTER A 787-647-5534
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2004 ToyotaCorolla CE

2004 ACCESS. - SISAFETY EQUIPMENT Toyota - AirBag Restraint s, ns

DTC 71/B0137: SHORY TO GROUND IN DR]_V.}R-S[DE SEATBELT PRETENSIONER SQUIB CIRCUIL -
S
Description

The driver-side seat belt pretensioner squib circuit consists of the air bag sensor assembly and driver-side seat. -
belt pretensioner. The squib circuit causes the driver-side seat belt pretensioner to-deploy when deployment
conditions are satisfied. :

Possible Caoses

Dizenostic Trouble Code (DTC) 71/B0137 could be caused by a short to:ground in Yellow/Black (circuit PL-+)
and Yellow (circuit PL-) wires in driver-side seat belt prefensioner squib circuit; driver-side seat belt
pretensioner squib malfunction or air bag seasor assembly malfunction.

NOTE: During testing, if DTCs other than DTC 71/B0137 are displayed, disregard them.
Diagnostic Procedors:

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTLV. ATING AIR BAG
SYSTEM. Disconnect daver-side seat belt pretensioner harness connector. See: SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Access air bag sensor assembly and
disconnect haress connector A12. See AIR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fig. 20 . Measure resistance between ground and Yellow/Black wire-on hamess
side of driver-side seat belt pretensioner hamess connector. If resistance is less than ope megohm, repair
or replace harness or connector between driver-side seat belt pretensioner and air bag sensor assembly. If
resistarice is more than ‘one megohin, goto'next step.

Reconnsct aif bag sensor assembly conmector A12 fo air bag sensor assembly. Comnect jumper wire

=

commector. Contiect negative battery-cable. Wait at least 2 seconds. Tura ignition switch to ON position.
Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Tum ignition
switch 1o LOCK position. Wait at least 20 seconds. Tumn ignition switch to ON position. Wait at least 20
seconds. Reffieve DTCs. See RETRIEVING CODES under DIAGNOSTICS. ¥ DTC 71/B0137 is not
displayed, goto next step. If DTC 71/B0137 is displayed, replace air bag sensor assembly.

3. Tumn ignition switchto LOCK position. Disconnect negative battery ¢able. Wait at least 90:seconds.
Recoonect driver-side seat belt pretensioner connector. Connect negative battery cable. Wait at Teast 2
seconds. Turn ignition switch to ON position. Wait at Jeast 20 seconds. Clear DICs. See CLEARING
CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Tum
ignition switch to ON position. Wait at least 20 seconds’ Retrdeve DICs. See RETRIEVING CODES
under DIAGNOSTICS. If DTC 71/B0137 is not displayed, g6 to next step. ¥ DTC 71/B0137 is
displayed, replace driver-side seat belt pretensioner.

4. Check for intermittent air bag system fault. See AIRBAG WARNING LIGHT INTERMITTENT . If

AIR BAG warning light illuminates while checking for intermitient fault, go to step 1 . AR BAG

warning lisht does not illuminate while checking for intermittent fanlt, replace allair bag system

componeants, including wiring harress. See REMOVAL & INSTALLATION .
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. 2004ToyotaCoroHaCE ;
2004 ACCESSORIES/SAFETY EQUIPMENT Toyota ~ Air Bag Restraint Systems -

DTC 51/B0107: SHORT TO GROUND IN PASSENGER-SIDE AIR BAG SQUIB MODULE CIRCUTE-
Description

The passenger-side air bag squib circuit consists of the air bag sensor assernbly and passenger-side air bag
module. The squib circuit causes the passenger-side air bag to deploy when deployment conditions are satisfied.

Possible Canses

Diagnostic Trouble Code (DTC) 51/B0107 could be caused by a short to ground in Yellow/Red {circmit P+yand
Yellow/Green (circuit P-) wires in passenger-side air bag squib circuit, passenger-side air bag squib malfunction
orair bag sensor assembly malfinction.

NOTE: During testing, if DTCs other than DTC 51/B0107 are displayed, disregard them.
Diagnostic Procedure

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING ATR BAG
SYSTEM Disconnect passenger-side air bag module harness connector. See Fis. 3. Actessairbag

. sensorassembly and disconnect hamess connector Al3. See AIR BAG SENSOR ASSEMBLY under

~ REMOVAL & INSTALLATION. See Fis. 20 . Measure resistance between ground and Yellow/Red wire
on air bag sensor assembly side of passenger-side air bag module hamess connector. See WIRING
DIAGRAMS . If resistance is less than one megohm, repair or replace harness or connector between
passenger-side air bag module and air bag sensor assembly. If resistance is more than one megohm, go to
next step.
Recomect air bag sensor assembly connector A13 to air bag sensor assembly. Connect jumper wire
betwesn Yellow/Red wire and Yellow/Green wire on air bag sensor assembly side of passenger-sideair
bag module harness connector. Connect negative battery cable. Wait at least 2 seconds. Turn ignition
switch to ON position. Wait at least 20 seconds. Clear DICs. See CILEARING CODES under
DIAGNOSTICS. Tum ignition switch to LOCK position. Wait at least 20 seconds. Turn ignition switch
to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES under
DIAGNOSTICS. If DTC 51/B0107 is not displayed, go o next step. If DTC 51/B0107 is displayed,
replace 4ir bag sensor assembly.
Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Reconnect passenger-side air bag module hamess connector. Connect negative battery cable. Wait at least
2 seconds. Turn ienition switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING
‘CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Tum
icnition switch 100N posttion. Wait at least 20 ‘ssconds. Retrieve DTCs. See RETRIEVING CODES
mder DIAGNOSTICS. EDTC 51/B0107 is not displayed, system is fimctioning properly-at this time:
Check for intermittent fault: See AIR BAG WARNING LIGHY INTERMITTENT . EDTC 51/B0107
is displayed, replace passenger-side air bag module. See DUAL-STAGE PASSENGER-SIDE AIR
BAG MODULE under REMOVAL & INSTALLATION.

o
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2004 ToyotaCorollaCE
2004 ACCESS_RIES/SAFETY EQUIPMENT Toyota - Air Bag Restraint Systems

DTC 62/80133: SHORT TO BATTERY IN PASSENGER-SIDE SEAT BELT PRETENSIONER SQUIB CIRCUIT
Descrption

The passenger-side seat belt pretensioner squib circuit consists of the air bag sensor assembly and passenger-
side seat belt pretensioner. The squib circuit causes the passenger-side seat belt pretensioner to deploy when
deployment conditions are satisiied.

Possible Cmries

Diasnostic Trouble Cade (DTC) 62/B0133 could be caused by a short 16 battery in Yellow/Black (circuit PR+)
and Yellow (circuit PR-) wires in passenger-side seat belt pretensioner squib circuit, passenger-side seat belt
pretensioner squib malfunction orair bag sensor assembly malfunction. -

NOTE: ‘During testing, if DTCs ofher than DTC 62/B0133 are displayed, disredard them.
Dismnostic Procedure

1. Disable airbagsystem. See DISABLING SYSTEM under DISABLING & ACTIVATINGAIR BAG
SYSTEM. Disconnect passenser-side seat belf pretensioner harness connector. See SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Accessair bag sensor assembly and
disconnect harnéss connector Al4. See ATR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fie. 20 . Turn ienition switch to ON position. Measure voltage between ground
and Yellow/Black wire on harness side of passenger-side seat belt pretensioner hamess connector. If
voltage is not zero volt, repair or replace harness or connector between passenger-side seat belt
prefensioner and air bag sensor assembly. If voltage is zero voit, go to next step.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait atleast 90 seconds.
Reconnect air bag sensor assembly connector A14 to air bag sensor assembly. Connect jumper wire
between Yellow/Black wire and Yellow wire on harness side of passenger-side seat belt pretensioner
hammess connector. Connect negative battery cable. Wait at least 2 seconds. Turm ignition switch to ON
position. Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Tumn
ignition switch 1o LOCK position. Wait at least 20 seconds. Tur ignition switch 1o ON position. Waitat
1east 20 seconds. Retrieve DTCs: See RETRIEVING CODES under DIAGNOSTICS. IfDTC 62/B0133
is not displayed, go to next step. IEDTC 62/B0133 is displayed, replace air bag sensor assembly.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 50 seconds:
Reconnect passenger-side seat belt pretensioner hamess connector. Connect negative battery cable. Wait
at least 2 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DTCs. See
CLEARING CODES under DIAGNOSTICS. Tum ignition switch to LOCK position. ‘Waitarfeast 20
seconds. Turn ignition swiich to ON position. Wait at least 20 seconds. Retrieve DTCs. See
RETRIEVING CODES nnder DIAGNOSTICS. If DTC 62/B0133 is not displayed, 2o to next step. If
DTC 62/B0133 is displayed, replace passenger-side seat belt pretensioner.

4. Check for intermittent air bag system fault See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, sotosiep 1 . I AIRBAG
warning light does not illuminate while checking for Intermittent Tault, replace zll air bag system
componenis, including winng harmess. See REMOVAL & INSTATLATION .

58]
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DTC 3UBL1GE: ATR BAG SENSCRASSEMBLY MALFUNCTION:

Bescription

The air bag senser assembly consists of an air bag sensor, safing sensor, drive circuit, diagnosis circuit and
igpition control circuit. The air bag sensor assembly receives signals from air bag sensor, judges whether or fiot
the air bag muist be deployed and didenosis system mialfanction.

Possible Causces

Diagnostic Trouble Code (DTC) 31/B1100 could be cansed by a air bag sensor assembly malfunction.

NOTE: if a DTC other than DTC 31/B1100 is displayed at same time as DTC 31/B1100,
repair fault indicated by DTC other than DTC 31/B1100 before using this
procedure. ~

Diagpostic Procedurs

1. Disableair bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Access air bag sensor assembly and disconnect harness connector A13. Sec AIRBAG
SENSOR ASSEMBLY under REMOVAL & INSTALLATION: See Fig. 20 - Reconnect niegative
battery cable.

2. ‘Turo fenition switch to:ON position. Measure voltage between ground and aic bag sensor assembly

connector A13, terminals No. 5 (circuit IGZ, Black/Orange wire) and No. 27 (circuit ACC, White/Black

wire) independently. See Eic. 29 . If voltage is less than 10-14 volts, go to next step. If voltage is not 10-

14 volts, check battery and charging system operation.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.

Reconnect air bag sensor hamess connector A13. Connect negative battery cable and wait at least 2

seconds. Tumn ignition switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING

CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Tum

jenition switch to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES

under DIAGNGSTICS. IF DTC 31/B1100 is displayed, replace air bag seosor assembly. EDTC
31/B1100 is not displayed, system is fimctioning properly at this time. Check for intermittent fault. See

AJR BAG WARNING LIGHT INTERMITTENT .

(93]
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Nam. Contrato

Nombre Cliente
Concapto:

Clcdevueito
Sobrarite~Cliente
Sobrante - Dealer
Sobrante - Ins. Claim
Servicer Payment
Dadler Payment
Moras

Cargo Ck devueito
Cargo duplicado libreta
Cargo Serviclo Traspaso
Grta

Gastos Legales

o P

Total pagado

um, Cuenta

110510
2100-05
2100-05
2100-25
2150-28
2203-10
4303-04
4303-06
4303-06
4303-06
7000-20
7000-20
9400-02
<3030

Cantidad

Forma de pa

Cheque

Giro

Efectivo

5 500

go:
R —
[

A ———————"

s 200

P

iR

Firma-autarizadd

Cliente/Blanca ¢ Cajero/Amarlila e Expediente/Rosa

FEE
[

.,
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o SRAFFAM & S1AGA:
01 ESTADO LIBRE ASQCIARDO DE PUERTO RICO o a’vl,& SIAGGI
TRIBUNAL DE FPRIMERA INSTANCIA 3 9

SALA DE BAYAMON

NAYDA G. CORDERQ NIEVES CASO Q&%%

DEMANDANTE SALON: 702
vs.
VALLE AUTO SALES DA\OS ¥ PERJUICIOS
DEMANDADO pafios
CAUSAL/DELITO

LIC. GRAFFAM RODRIGUEZ KEITH B
MIDTOWN

420 AVE PONCE DE LEON STE 309
SAN JUAN,PR 00918-3403

t
NOTIFICACION DE SENTENCIA ﬂf{//

EL SECRETARIO QUE SUSCRIBE NOTIFICA A USTED QUE ESTE TRIBUNAL HA DICTADO
SENTENCIA EN EL CASO DE EPIGRAFE CON FECHA 30 DE ENERO DE 2012 , QUE HA
SIDO DEBIDAMENTE REGISTRADA Y ARCHIVADA EN LOS AUTOS DE ESTE CASO, DONDE
PODRA USTED ENTERARSE DETALLADAMENTE DE LOS TERMINOS DE LA MISMA.

¥, SIENDO O REPRESENTANDO USTED LA PARTE PERJUDICADA POR LA SENTENCIA,
DE LA CUAL PUEDE ESTABLECERSE RECURSO DE APELACION, DIRIJO A USTED ESTA
NOTIFICACION, HABIENDO ARCHIVADO EN LOS AUIOS DE ESTE CASO COPIA DE ELLA
CON FECHA DE 01 DE MARZO DE 2012 .

CONZALEZ NEGRON GRISSELLE
PO BOX 11155
SAN JUAN,PR 00922-1155

VELAZQUEZ RAMIREZ CARLOS A.
PO BOX 1450
CAGUAS,PR 00726-1450

CORDERC NIEVES, NAYDA G
HC 03 BOX 3179205
AGURDA PR 00602

TOYOTA DE PUERTO RICO
PO BOX 195467
SAN JUAN PR 00919-5467



PAG. 02 ' CASO NUM:D DP2010-1080
SALON:702

VALLE AUTO SALES
B0 NARANJO

CARR 2 KM 136.5
AGUADA PR 00602

BAYAMON, PUERTO RICO, A 01l DE MARZO DE 2012

MIGD: A RIVERA COLON

SECRETARIO
SUS SANDRA

SECRETARIO AUXILIAR

0.A.T.704~-NOTIFICACION DE SENTENCIA
ELETRIBUNALES: (787)759-1888/ISLA, LIBRE DE COSTO(787)1-877-759~1888



ESTADO LIBRE ASOCIADO DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA
CENTRO JUDICIAL DE BAYAMON
SALA SUPERIOR

NAYDA G. CORDERO CIVIL NUM: D DP2010-1080

NIEVES
DEMANDANTE SALA: 702
VS.
SOBRE:
VALLE AUTO SALES; _
TOYOTA PUERTO RICO; DANOS Y PERJUICIOS
COMPANIA DE SEGUROS
ABC Y FULANO DE TAL
DEMANDADO
SENTENCIA PARCIAL

Examinada y considerada la Mociéon de Desistimiento,
Con Perjuicio, a favor de Toyota de Puerto Rico, presentada el
23 de enero de 2012, por las partes de epigrafe en la que
solicitan se desestime la presente accién, con perjuicio, en
cuanto a Toyota de Puerto Rico, el Tribunal la declara HA
LUGAR y en consecuencia dicta la presente.

En virtud de las disposicioﬁéé de la Regla 39.1(a) (1) de
las de - Procedimiento Civil, se ordena el archivo, con
perjuicio, por desistimiento en cuanto a Toyota de Puerto
Rico, de la demanda de epigrafe.

Como no existe razén para posponer que se dicte esta
sentencia parcial hasta la resolucion final del pleito, se ordena
a la Secretaria del Tribunal expresamente a que registre la
misma.

Registrese y Notifiquese.

En Bayamoén, Puerto Rico, a 30 de enero de 2012.

I e,
QD RODRIGUEZ MOLINA
JUEZ SUPERIOR



PAG.

01 ESTADO LIBRE ASOCIADO DE PUERTO RICO
TRIBUNAI DE PRIMERA INSTANCIA
SAT.A DE BAYAMON

NAYDA G. CORDERO NIEVES
---------------------------------------- CASO NUM: D DP2010-1080

DEMANDANTE SALON: 702
VS.
VALLE AUTO SALES DA\OS Y PERJUICIOS
————————————————————————————— ettt DANOS
DEMANDADQ CAUSAL/DELITO

LIC. GRAFFAM RODRIGUEZ KEITH A
MIDTOWN

420 AVE PONCE DE LEON STE 309
SAN JUAN,PR 00918-3403

NOTIFICACION

CERTIFICO QUE EN RELACION CON MOCION SOLIC RECONSIDERACION ------ EL DIA
23 DE FEBRERO DE 2012 EL TRIBUNAL DICTO LA ORDEN --~--------==-==w-- QUE SE
TRANSCRIBE A CONTINUACION:

HA LUGAR, SE DEJA SIN EFECTO SANCION IMPUESTA A EL CO~DEMANDADO TOYOTA DE PR.

FDO. ENID RODRIGUEZ MOLINA
JUEZ

CERTIFICO ADEMAS QUE EN EL DIA DE HOY ENVIE POR CORREQO COPIA DE ESTA
NOTIFICACION A LAS SIGUIENTES PERSONAS A SUS DIRECCIONES INDICADAS, HABIENDO
EN ESTA MISMA FECHA ARCHIVADO EN LOS AUTOS COPIA DE ESTA NOTIFICACION.

PO BOX 11155
SAN JUAN,PR 00922-1155

VELAZQUEZ RAMIREZ CARLOS A.
PO BOX 1450
CAGUAS,PR 00726-1450



PAG. 02 CASO NUM:D DP2010-1080
SALON:702

CORDERO NIEVES, NAYDA G
HC 03 BOX 317905
AGUADA PR 00602

TOYOTA DE PUERTQ RICO
PO BOX 195467
SAN JUAN PR 00919-5467

VALLE AUTO SALES
BO NARANJO

CARR 2 KM 136.5
AGUADA PR 00602

BAYAMON, PUERTO RICO, A 02 DE MARZO DE 2012

MIGDALIA RIVERA COLON

SECRETARIO
POR: JESUS SANDRA

SECRETARIO AUXILIAR

O.A,T.750-NOTIFICACION DE RESOLUCIONES Y ORDENES
TELETRIBUNALES: (787)759-1888/ISLA, LIBRE DE COSTO({787)1-877-759-1888



ESTADO LIBRE ASOCIADO DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA

SALA SUPERIOR DE BAYAMON

NAYDA ;. CORDERO NIEVES ~JJCIVIL NUM.: D DP2010- 1080

Demandantes~.______ SALA 702

Vs SOBRE:

VALLE AUTO SALES; TOYOTA DANOS Y PERJUICIOS
PUERTO RICO; COMPANIA DE

SEGUROS ABC Y FULANO DE

TAL

Demandada

SENTENCIA

Examinado el acuerdo transaccional sometido por las partes de epigrafe,
titulado Estipulacion, en cuanto al co-demandado Eligio Feliciano Valle, el
cual se une y se hace formar parte de la presente Sentencia, el Tribunal le
imparte su aprobacién y dicta Sentencia conforme a los términos y
condiciones expresados en dicho documento.

Las partes estardn sujetas al fiel y estricto cumplimiento de todos los
compromisos, obligaciones y estipulaciones que entre si y que ante el Tribunal
han asumido. Se apercibe a las partes que el incumplimiento de las
obligaciones acordadas dard lugar a las medidas y procedimientos también
acordados para el caso de incumplimiento de lo pactado, mas cualquier otra
medida o sancién que el Tribunal pueda entender apropiada conforme al
incumplimiento, sus circunstancias y el derecho aplicable.

Seglin pactado entre las partes, esta Sentencia serd final, firme e
inapelable desde la fecha de su emisién, y se ordena el archivo y

sobreseimiento definitivo del caso.

REGISTRESE Y NOTIFIQUESE.
En Bayamén, Puerto Rico a 30 de enero de 2012.

ECM;&)D%/ /Z M(QO%I‘];TA

JUEZ SUPERIOR



PrG. 01- ESTADO LIBRE ASOCIADO DE PUERTO RICO |
TRIBUNAL, DE RRIMERA INSTANCIA g
!

e, ¥:%3 AVE % i ol \__\ = 3
\} S’..;A DE BAYAMON JUE@ED@E:
NAYDA &  CORDERO NIEVES CASO:D DP2010-1080
T DEMANDANTE SALON: 702

vs.

VALLE AUTO SALES DA\OS ¥ PERJUICIOS
DEMANDADO paios
CAUSAL/DELITO

1.IC. GRAFFAM RODRIGUEZ KEITH A
MIDTOWN

420 AVE PONCE DE LEON 'STE, 309
SAN JUAN,DPR 00918-3403

NOTIFICACION DE SENTENCIA

EL SECRETARIO QUE SUSCRIBE NOTIFICR A USTED QUE ESTE TRIBUNAL HA DICTADO
SENTENCIZ EXN EL CASO DE EPIGREFE CON FECHA 30 DE ENERO DE 2012 , QUE HEA
SIDO DEBIDAMENTE REGISTRADA Y ARCHIVADA EN LOS AUTOS DE ESTE CASO, DOND=E
PODRA USTED ENTERARSE DETALZLADAMENTE DE LOS TERMINOS DE LA MISMA.

Y, SIENDO O REPRESENTANDO USTED LA PARTE PERJUDICADA POR LA SENTENCIA,
DE LA CUAL PGEDE ESTABLECERSE RECURSO DE APELACION, DIRIJO A USTED ESTA
OTIFICACION, HABIENDO ARCHIVADO EN LOS AUTOS DE ESTE CASO COPIA DE ELLA
CON FECHA DE 07 DE MARZO DE 2012 .

2

GONZALEZ NEGRON GRISSELLE
PO BOX 11155
SAN JUAN,PR 00922-1155

VELAZQUEZ RAMIREZ CARLOS A.
PO BOX 1450 -
CAGUAS,PR 00726-1450

CORDERQ NIEVES, NAYDA G
HC 03 BOX 317205
AGUADA PR 00602

TOYOTA DE PUERTO RICO
PO BOX 195467
SAN JUAN PR 00919-5467



CASO NUM:D DP201C-1080
SALON:702

PAG. 02

VALLE AUTO SALES
BO NARANJO

CARR 2 KM 136.5
AGUADA PR 00602

BAYAMON, PUERTO RICO, A 07 DE MARZO DE 2012

MIGDALI2 RIVERA COLON

SECRET2RT
POR: NIEVES COLON, YAMAIRA

SECRETARIQ AUXILIAR

O.A.T.704~-NOTIFICACION DE SENTENCIA
TELETRIBUNALES: (787) 759-1888/IS7iA, LIBRE DE COSTO(787)1-877-759-1888



01 ESTADO LIBRE ASOCIADO DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA
e SATA DE BAYAMON

o

NAYDA G.{ég?D%EE/gIEVEg//
S e S T T e oo CASO NUM: D DP2010-1080
DEMANDANTE SALON: 702
vs.
VALLE AUTO SALES DA\OS Y PERJUICIOS
---------------------------------------- pafios
DEMANDADO CAUSAL/DELITO

TOYOTA DE PUERTO RICO
PO BOX 195467
SAN JUAN PR 00919-5467

NOTIFICACION

CERTIFICO QUE EN RELACION CON CASO DE EPIGRAFE ~~-mmemmm—oceaeoo——— EL DIA
03 DE ENERO DE 2012 EL TRIBUNAL DICTO LA ORDEN ~=m=mwmmo e oo e QUE SE
TRANSCRIBE A CONTINUACION:

VER ORDEN ADJUNTA.

FDO. ENID RODRIGUEZ MOLINA
JUEZ

CERTIFICO ADEMAS QUE EN EL DIA DE HOY ENVIE POR CORREO COPIA DE ESTA
NOTIFICACION A LAS SIGUIENTES PERSONAS A SUS DIRECCIONES INDICADAS, HABIENDO
EN ESTA MISMA FECHA ARCHIVADO EN LOS AUTOS COPIA DE ESTA NOTIFICACION.

GRAFFAM RODRIGUEZ KEITH A
MIDTOWN

420 AVE PONCE DE LEON STE 309
SAN JUAN,PR 00918-3403

GONZALEZ NEGRON GRISSELLE
PO BOX 11155
SAN JUAN,PR 00922-1155




PAG. 02 CASO NUM:D DP2010-1080
SATON:702

VELAZQUEZ RAMIREZ CARLOS A.
PO BOX 1450
CAGUAS,PR 00726-1450

CORDERO NIEVES, NAYDA G
HC 03 BOX 317905
AGUADA PR 00602

VALLE AUTO SALES
BO NARANJO

CARR 2 KM 136.5
AGUADA PR 00602

BAYAMON, PUERTC RICO, A 27 DE ENERO DE 2012

RIVERA COLON

SECRETARIO AUXILIAR

O.A.T.750-NOTIFICACION DE RESOLUCIONES Y ORDENES
TELETRIBUNALES: (787) 759-1888/ISLA, LIBRE DE COSTO(787)1-877-753-1888




ESTADO LIBRE ASOCIADO DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA
CENTRO JUDICIAL DE BAYAMON
SALA SUPERIOR

NAYDA G. CORDERO NIEVES § CIVIL NUM.: D DP2010-1080
Demandante §

(SALON 702)
Vs

VALLE AUTO SALES f"; SOBRE:
Demandado

DANOS Y PERJUICIOS

ORDEN

Se impone sancién econ6mica de 300 délares a la parte demandante y
demandada por no cumplir con Orden del Tribunal del 22 de septiembre de
2011 y del 20 de octubre de 2011. Se ordena que en 20 dias adicionales se
presente el Informe para el Manejo del Caso firmado por ambas partes, so

pena de sanci6én econémica de 500 délares a cada parte.

NOTIFIQUESE A TODAS LAS PARTES.

NOTIFIQUESE.
Dada en Bayamdn, Puerto Rico a 3 de enero de 2012.

ol i

JUEZ SUPERIOR




TRIBUNAL GENERAL DE JUSTICIA DE PUERTO RICO
TRIBUNAL DE PRIMERA INSTANCIA

SALA DE BAYAMON
NAYDA G. CORDERO NIEVES CASO NUM. - D' DP10-1080
Demandanie SALA: 702
Vs: Sobre: DANOS Y PERJUICIOS

ELIGIO FELICIANO H/N/C VALLE AUTO
SALES; TOYOTA PUERTO RICO;
COMPANIA DE SEGUROS:ABC

Demandados

CONTESTACION A PRIMER PLIEGO DE
INTERROGATORIO ¥ REQUERIMIENTO DE PRODUCCION DE DOCUMENTOS

A: TOYOTA DE PUERTO RICO; INC:
Por conducto.desu representacion legal
Ledo: Keith A Graffam

DE: NAYDA G.CORDERO NIEVES
Por conducto de su representante legal
L.cdo. Carlos A. Velazquez Ramirez

De acuerdo con las disposiciones de las Reglas23-y 30 del Procedimiento Civil,
la parte demandante procede a contestar el Interrogatorio suscrito por la parte
demandada.

I Interrogatorio
1.

Nayda Griselle: Cordero: Nieves

Ninguno

Aguadilla PR, 11 de octubre de 1978.

Americana

Soltera

Carretera 967, Barrio Las Tres T, Rio Grande Puerto Rico. HC 03 Box
31795 Aguada, PR 00602. Celular (787) 314-4918.

g. 584-61-2820

h. 4097042

i. Especialista en Seguridad y Salud Ocupacional.

mp oo T

a. 5:15pm.

b. Soleado.

c. Aproximadamente 30 minutos.
d. Expreso 22 KM 11.4.

e. Aproximadamente a 5 millas x-hora.



f.

Congestionado:(tapon).

3. Si el 'incidente fue: reportado @ la policia. El nidmero de querella es 10-
7.299.4363.

4. Estaservidora'y el policia que:me tomo Ia querella.

5. Yo estaba sola en el vehiculo; Policia municipal de San.Juan Agente Serrano

(787) 238-8109 me ayudo después del incidente y policia Sanchez de
autopistas que me tomé la querelia (787) 781-2560.

. Jessica Cordero, HC 03 Box 31795 Aguada, PR 00602. Tel. {(939).640-1427I
Los oficiales de la: policia; ver respuesta anterior, el Sr. Salvador Lopez

Cardec y:miabogado.

. No‘hubo-forma.de evadirque las bolsas de aire se activaran.

8. # 2T1BR32EX4C286945 Millaje-al momento del incidente no'recuerdo.

. El vehiculo no ha sido reparado se encuentra en las-mismas condiciones para

que sea evaluado.

10. N/A

1.

a. Reliable Financial Services, Inc.
b. $5000 ddlares.

c. Doscientos. catorce ‘dblares: $214.00 por mes realizando 36 pagos para

saldar totalidad.
d. Saldo.

e. Cero.

12. Vehiculo con las bolsas del conductor y pasajero explotadas, cristal de la

13.

14.

parte delantera roto, cinturones delanteros dafados.

El automévil penmanece bajo mi poder-:

a. Cooperativa de Seguros Mditiples
b. Agente general

c. PAP-1598870

d. 06/12/2010 hasta 06/12/2011.

e. Full Cover.



15.

16.

17.

18.

18.

20.

21,

f. Ver limites de responsabilidad en la copia:-de pdliza.
g. Full Cover.

h. No cubre bolsas -de .aire explotadas, tampoco cinturones o sensores

danados:entre otros a causa del incidente.

i. Nayda G. Cordero Nieves, HC 03 Box 31795 Aguada, PR. 00602.

i. NIA.

a. Nayda G. Cordero Nieves, HC 03 Box 31795 Aguada, PR. 00602 y el

abogado.
b. Se aneja.

Si la-aseguradora envi6 a un ajustador para que le hiciera un chequeo a mi

automovil. Ver informe enviado de la Aseguradora.

a. Joel Pérez Roman, Seguros Muitiples Oficina :de Carolina C-89 Ave.
Roberto:Clemente; Carolina PR 00935.

b..Sixto Lugo Ajustador de Seguros Multiples.

c. Los hechos expresados en la. demanda.

d. Que las bolsas de aire no se debieron haber alterado.
e. Los mismos hallazgos que ellos.

Nayda G. Cordero Nieves.

Quemaduras en el brazo, cara, dolor de-cabeza, dolor constante en ef brazo,
darios psicolégicos ya que me da temor guiar mi automévil, no congcilio el

sueno facilmente desde elincidente. No confié en: los autos marca Toyota.

Dolencia en el antebrazo izquierdo y quemadura del brazo y cara, dolor de

cabeza.

Si, fui al médico el dia siguiente.

a. Dr. Navid Pourahmadi PO Box 1912, Mayagiiez, PR 00681.
b. Ultracet y Sumaptriptan.

c. 16 de octubre de 2010

d. Luego de comprar inmediatamente el medicamento lo suministre en el

hogar de mis padres.



22.

23.

24.

25.

28.

27.

28.

29.

30.

31:

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

a. No.

b. N/A.

c. N/A.

d. N/A.

Ver expediente médico.

No.

No.

No.

Ver respuesta 1 (i)

Sonestimados.

No.

No.

No.

No.

No.

Ver quereila de la Policia de:Puerto Rico.
Hasta ahora, solo mijpersona miperito en tecnologia automotriz.
Salvador Lopez Cardec.

a. Sobre el furicionamiento del sistema de bolsas de aire y cinturones y -el

porqué no debieron abrirse las bolsas de aire.
b. Ver Informe Policial ya provisto.
¢: Ver respuesta anterior.
Documentacion ya provista.
De .surgir adicionales se proveera.
Ver respuesta anterior.
Ver respuesta anterior.
Provisto

Provisto



43.

45.

46.

47.

48.

49.

50.

Conduje mi vehiculo para llegar a mi trabajo una media hora . desde Rio
Grande hasta Carolina 7:00.AM a 7:30 PM. Luego estacione mi vehiculo.en
mi estacionamiento asignado en mi darea laboral; deje estacionado mi
vehiculo hasta 'mi hora de salida a las 4:30 PM a esa hora encendi mi
vehiculo para dirigirme a casa de mis padres en el pueblo de Aguada por
sérfin de semana. De: camino hacia la residencia de mis padres. Cuando iba

por Bayamon ocurrio €l incidente.
No

Policia: municipal: de' san Juan de apellido -Serrano: {787) 238-8109: este
policia estaba cerca cuando-ocurrio el incidente y'me asistid ayudandome y
dirigiendo el trénsito: para que me pudiese mover al paseo. Policia de
autopistas de apellido Sanchez hizo la-querella. (787) 781-2560.

Nadie
A la Compafiia de Seguros Multiples (787) 891-8585 y la Policia.
Ver informe Policial.

Ver Informe Policial y respuestas.previas.

a. Sistemé de Bolsas de Aire.

b. Se abrieron sin haber impactado o desaceleracion alguna.
¢. No soy perito.

d. No soy perito.

e. No

h

Ninguno.

g. Cambios de aceite regularmente y mantenimiento preventivo, aparte de

es0 no tengo hojas. de trabajo.

51.

52.

53.

h. Salvador Lépez perito :automotriz ¥ Sixto Lugo Cooperativa de Seguros

Mdttiples.
i. Ya provisto.
Ya provisto.
Se objeta por no ser pertinente y-ser informacion privilegiada.

Departamento del Trabajo y Recursos Humanos, PROSHA Edificio
Prudencio Rivera Hato Rey (787) 754-217, ocupacion Inspectora de

Seguridad y Salud Ocupacional. 3 afios de experiencia hasta el presente.



54,

55.

56.

57.

98.

59.

60:

61

62

63

64

65

Solo la presente demanda y los reclamos del seguro, ya fue provista la

informacion.
Soloyo.
Yo.

18 de octubre de.2010. 1:49 PM no recuerdo el nombre de la persona que

me atendio. Visite para informar el defecto de las bolsas de aire.

Ya llamo como a los tres o cuatro dias de la visita a la oficina para preguntar

qué habia pasado..No quisieron inspeccionar mi vehiculo.
No

No

. Ver respuestas anteriores.

. Provisto.

. Se le‘tienen que solicitar-al fabricante.

. B0102, B0107, BO133, BO137 y B1100.

. Fotos provista.

REQUERIMIENTO DE DOCUMENTOS



DECLARACION-JURADA
Yo, Nayda G. Cordero Nieves, mayor de edad, soltera, empleada y vecina de
Rio Grande, Puerto Rico porla presente declaro:

1. Que mi nombre y demas circunstancias personales son las antes
expresadas.

2. Que he leido la contestacion de interrogatorio que precede, el ‘cual ha sido
contestado de acuerdo con la informacion e indicaciones provistas y estoy de
acuerdo-con su contenido, ya quefueron redactadas conforme a:la verdad de
los hechos segln mi mejor sabery entender.

Y PARA QUE ASI CONSTE suscribo'la anterior declaracion en Caguas; Puerfo

Rico, hoy 24_de _tebravo de 2011.

Jingde A lodoo Herrtr

Nayda G. Cordero Nieves

Affidavit Nam. ~L,593—

Jurado y suscrito. ante mi por Nayda ‘G. Cordero Nieves, de las circunstancias
personales antes indicadas, a quien procedo a identificar mediante
boncatd087 042 . DOY FE. En Caguas Puerto Rico, hoy 24 de

Sebven o de 201171,




To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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E REU@%&E%@'&%@%& sdggf% INC. . CONTRATO DE VENTA A JR MENOR A PLAZOS

: - vgs.}MON%EHIEDH 4, SAN JUAN, PR00S25 (Acuerdo-de Gravamen Mahbiliario~Venta Cendicional)
vende y hace la-sigulentz

"EL VENDEDOR: VAIELE AT SALES CAYR ¥0. 2 BH 135.8 50 FARRAIO ACGADA PR O tonda e

L waiida por Ley-
: Direceién C del Negoci ZipCoce Roderd | Oy xS
comeranor:__ [ " — Liodds
h Diraccl_ m : l ¢ : : Zg codé comyra(n) et siguienta vehiaulo

- Diraccién Postal

e = tades los téfmings ¥ condicionss mencionados & continiacién v ¢ dorsa ds ests Contrzto EL COMPRADOR por sste msdiz constituya a favor del VENDEDOR

Ui gravamen mobiliario schre el vehiculo descrito a contintiacién v sobre cuelguis 14, eccesionas, bienes o eauipo incorporados ¢ adheridos 2 dicho vafileulo v

sobre-cualquisr-atra bisn o producio recibido por contapta de cualquist vants, cambio o disgosicion del valictlo ;m uvendo: cualquier pags bajo una pdlza ds seguroy,

303, Jaranlizar y asegurar ef pago Y cumplimienta-lotal V 2 tiempo 08 odas las obligationes contrafdas por EL. COMPRADOR bejo este Conirato o cuzlquier otro acuerso

furo srivs ELCOMPRADOR i EL VENDEDOR. EL VENDEDIOR retiens tm gravamen Sobre el vehizilo, ol ciial ha'side entragado af GOMPRADOR & s entera satistaccidn,
qus. EL-COMPRADOR haya pagado v safisfecho fodas sts pbligaciones bajo-gsts Contrato. El vshiculo gravado 66 sl siguieate:

ARa:| NHEVO O MARGCA-Y MODELD i BF T NUM. DE IDENTIFICACION DEL VEHICULO | Colar:

mm— - PYOSE COREEE " mww_ 1 Fransmisidn: Biau O Manuf-.i

4 Puanay - [12 Pueras

&

L

Loy

= -TERMINOS DEL CONTRATO. : Varcimiente; a0 sige 8n more £on fspeclo ol ramarenle s fa suma vanciss durante tres plztes
VENDEDOR rlonss d¢ cedar este Conlrato a RELIABLE FNANCIAL SERVICES, - - coniseculives posteniotmert 2 fa facha #n que efeciud ol pago parcia, erdenditloss qas o VENOEDOR
5 ("RELIABLE")". En Cato de qus este Contrelo sea cadife, ol 1otming ‘VENDEDOR enlo * nopedrireqrse a betibyr o mportz e wno 0 s plos vencidos i of GOMFRADOR Ispressnta el
g"‘;;?‘”nﬂ‘;"?ﬁ; 2 ncfﬂ?éah' RELIABLE ¥ cualquisr Coslonaria d8 isle. Este dotumenis : {Cottings al dorso}
B CASMERADO SE COMPRUMIELE A PACAR AL VENDEDOR: ‘ Las disposicionas consigriadas al dorso de egte Contrain y sus ansjos san
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Bsti o D:
Estimate’Vo.w.ont
Preliminary
ProfileiD:

~t . T
Chago's Auto Collision
Cair. 115 Ranial 4415 Bo. Asomante; Aquada, PR 00802
(787) 8684178
Fax: (787)868-4178
Email: san.vargas@yahoo.com

Damage Assessed By: Vargas Santiago

1/10/2011.03:32 AM
232
0

Chago's Auto

Deductible: 'UNKNOWN
Insured: 'NAYDA CORDERO NIEVES
Mitchell Service: 911754
Description: 2004 Toyota Corolla CE
Body Style: . 4D:Sed Drive Train: - 1.8L inj4 Cyl 4A FWD
VIN: 2T1BR32EX-%C-
OEM/ALT: Search Cade: None
Options: PASSENGER AlRBAG DRIVER SIDE AIRBAG, FOWER BRAKE, REAR WINDOW DEFOGGER

MANUAL AIR CONDITION, TILT STEERING COLUMN, REMOTE FUELDOOR RELEASE, CD PLAYER

POWER ADJUSTABLE EXTERIOR MIRROR; AUTOMATIC TRANSMISSION, FRONTAIR DAM

TINTED GLASS, FIRST ROW BUCKET SEAT, SECOND ROW BENCH SEAT

SECOND ROW FOLDING SEAT, OUTSIDE TEMPERATURE GAUGE, CLOTH SEAT

ULEVISULEV/ZLEV EMISSIONS, VARIABLE ASSISTED STEERING, TACHOMEIER

REMOTE DEGKLID OR TAILGATE RELEASE; DAYTIME RUNNING LIGHTS

Line ‘Entry Labor Line ltem Part Type/ Dollar Labor
ftem. Number Type Operation Diescription Part Numbar Amount.  Units

1 102318 MCH REMOVEIREPLACE - :Air Bag Module-Driver Front M 45130-02170-E0 -ORIG 807.35 INC
2 100348 MCH REMOVEIREPLACE Air Bag Spiral Cabfe -M 84306-02110 'ORIG 335.57 a7
3 100350, ‘MCH REMOVEREPLACE . AirBag Module-Passenger Front M 73970-02040-E0- ORIG 1,042.40 05
4 100353 ‘MCH ‘REMOVE/REPLACE Ctr Air Bag Sensor M 89170-02200 ‘ORIG 539.55 0.4 %
3 100355 ‘MCH REMOVEIREPD\CE R Frt Air Bag Sensor M 89173-19295 ORIG 101.95 04 #
53 100356 MCH REMOVEIREPLACE EFrt Air Bag Sensor M 8917418095 'ORIG 101.95 0:2-#
7 100673 GLS REMOVEIREPLACE WiShield Glass. 56101-02050-83 ORIG 1,105.02 3.0:%
8 102268 BDY" REMOVE/REPLACE RFTt Seat Belt Retractor Assy 73210-02142-B0 ORIG 271.72 VB2
2 102267 BOY REMOVE/REPLACE L Frt:Seat Belt Retractor Assy 73220-02132-B0 ORIG 27172 0.8 #
10 AUTO ADD'L COST Shop Materials: 36.00*

* < Judgment itern
#-Labor Note Applies

ESTIMATE RECALL NUMBER: '01/10/2011 08:32:18 232

Mitchelf Data Version:

UtltraMate Version:

OEM: DEC_10.S

7.0225

Ultrabate is a Trademark of Mitchel! international

Copyright {C) 1984 - 2010 Mitchell international
All Rights Reserved

Page 1 of 2
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This is a preliminary &sﬁmate.
Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 01/10/2011 08:32:18 232

Mitchell Data Version: OEM: DEC_10_S

UltraMate Version:

7.0.225

UltraMate is a Trademark of Mitchell International

Copyright {C) 1994 - 2010 Mitchell International

All Rights Reserved

- oo Jdater 1/10/2011°08:32 AM
Estimate ID: 232
Estimate Versian:. ‘0
Preliminary
- Profile iD: Chago's-Auto
Estimate Totals
Add'l
) Eabor Sublet
1. labor Subtotzis Units Rate Amount Amoaunt Totals Il. - Part Replacement Summary Amount:
Bady 1.6 35.00 0.00 0.00 5600 T Taxable Parts 4,677.23
Glass 3.0 35.00 0.00 0.00 10500 T
Mechanical 2.2 40.00 0.00 0.00 8800 T Total Replacement Parts Amount 4,877.23
Taxable Labor 249,00
LaborTax @ 7.000% 1743
LaborSummary 6.8 26643
1ii:. ‘Additional Costs Amount V. Adjustments Amount
Taxable Costs 36,00 Customer Responsibility 0:.00
Total Additional Costs 36.00
i ‘Total Labor: 266.43
It Total Replacement Parts: 467723
Hi. Total Additional Costs: 36,00
Gross. Total: 4,979.66
YA Total Adjustments: 0.00
HNet Total: 4,979,656

Page 2 of 2




SEGUROS MULTIPLES 355 atie Nevirez

CQDYERAI“'#~DE SEGUROS MULTIPLES DE PUERTO RICO San juan‘ PR 00927'4603
PO;Box 363846
Lo San Juan, PR 00936-3546
Tel. (787) 755-8585
o Fax:{787).250-7753
28 de diciembre.de 2010 wwwisegiirosmultiples.com

AGUADAPF
RE:  .N/Reclarnacion : 179505213
F/ Accidente . 10_/15/2010
Unidad : Toyota Corolfa-del 2004

Estimada sefiora Cordero:

Sirva o presente para notificarle que Ferros concluido fa investigacion;-en el casode referencia,

donde usted nos reclama dafios de los “airbag” delantero:{chofer ¥ pasajero).  Segin el

reporte. del-aviso amistoso, tsted indico que: iba transitando-en survehiculo-en un tapony

de repente las-dos bolsas dedire; sin‘usted haber.chocado ningtin vehiculo explotaron..Este aviso

estd firmado por usted con fecha de. 18 de octubre de 2010. Se.envi6 al Sr. Sixto'tugo, Tasador

indebendiente, para:gue evaludr’ e inspeccidnar_su unidad y los dafias presentados. Seginel
feporte redlizado por el tasador nasinformia J&'siguiente: - s

4 os -dafios de la unidad no son @ causd de colisién. dlguno“. Dafios puede haber sida
ocasionado por problemas electromecdnicos del sistema de sensores delas bolsasde:aires”.

Airbag es un término.inglés que significa bolsa de aire. Se trata‘de un'sistema de séguridad del
automovil consistente en una bolsa de-aire, situada ante el ‘conductor o pasdjero, o en-ambos
lugares, que se hincha de‘forma sutomatica en el momento en guese produce una colision
amortiguando sus efectos.

I contrato de seguros existente describe-enireotras cosas lo siguiente:
Parte D- Cublerta de dafios al autormndvil de usted {Acuerdos de seguros}
A. Nosotros pagaremos por la pérdida directa y accidentol al “automévil cubierto de
usted “o-cualquier:“automévil no poseido* ificluyendo s u equipo, menos cualguier

dedicible aplicable mencioriado en las Declaradones. Siresulta de la misma “colision,
perdida o mds.de un “qutomdvil cubjerto de usted”. S



i

Paginad 2

179505213

EXCLUSIONES
No pagaremos por:

2. -dafios debidos y limitados a:
a..desgate
b. congelacion
¢. averia-o folla:mecdnica o eléctrica
d. ddfios a los neumdticos por uso

Lo gue refleja: que Jos dafios -que usted estd redamande ne demuestran que fueron a
consecuencia de un impacto: directo.que provocara gue explotaranlos “airbag *.

Por tal razom; nos vemnos imposibilitados -de proveer cubierta sobre dichas daiios.

hY

Rosa M. Santana
Supervisora
Seccion Técnica Auto



Senvicio en Peritaje en Tecnelogia Automotriz

INFORME PRELIMINAR
.
De: Salvador Lopez Cardec

Perito Automotriz Lic - Colegiado #43

FECHA: miércoles; 17 de noviembre de 2010

Descripcion del Auto Toyota

Body Style: rrolla Cupe 02/04
Tabhlla: h

Puertas: Cuatro(4)

Color: Verde Claro

Vin: 211312323;4-

CONTROVERSIA:

Verificarssi el vehiculo Toyota Cerrolia 2004 Tabliﬂa_Que no ha
tenido un impactado frontal. ;deberia activar el sistema de seguridad del AirBagy
cinturones'y ;Como es su fuacionamiento ?

GESTION INICIAL:
Se procedi6 a verificar la unidad,.Se le sacaron varias fotos a la
unidad, se verificaron los fluidos se procedic a prender el vehiculo
y verificar los sistemas eléciricos, sé conecto €l scanmer,. Se
verifico el panel instrurmentos, carroceria, chasis, llantas, aros
interiores exteriores y.otros.

HALLEAZGOS:

Se pudo apreciar que no tenia algiin fuerte impacto en la parte
frontal, ni por debzjo ni en el interior del motor. (Ver fotos).
También se puede apreciar que las bolsas de aire estaban activadas
o desprendidas y sus cinturones. S¢ le hizo una prueba al panel de



Servicic enPeritaje en Tecnologia Automotriz

instrumentos para ver st estaba funcionando: bien 'y este presento
Codicos de problema en-el sistema SRS:

REGLAS DEL FUNCIONAMIENTO SRS

“ATRBAG DRIVER MODULE"

PRIMERA PARTE: “AIRBAG”

El sisterna de “Airbag™ stz incluido en los: vehiculos Toyota
Corrolla 2004 con el propdsito de suplementar la proteccion
offecida por los cinturones de seguridad en una colision severa
frontal. Los mismos estan ubicados en ¢l lado del conductor ¥
pasajero

SEGUNDA PARTE: FUNCIONAMIENTO




Servicio-en Peritaje en Tecniologia Automotriz

Durante un impacto o colisién frontal severa que equivale a un golpe sélido aproximado
de 10 2 14 MPH: o mas; el sensor defecta v envia una sefial a la. computadora la cual
indica la apertura de Ias bolsas de aire. En un impacto frontal el sistema de air bag esta
disefiado para activarse de la manera que se exhibe en la siguiente figura, que viene

siendo el angtilo frontal de impacto.

El sensor de impactoo seguridad actian en una colision fromal.
Los sensores:detectan una rapida desaceleracion para suministrar
energiz del acumulador y las bolsas de aire puedan activarse. La
computadora o controlador  es Ia que juzga si es severo frontal 0
lateral

CONCLUSION:

Se puede apreciarque este vehiculo, de Ia— no sufrio un
impacto severo. Ya que no dafio parte de 1a estructura de la parrilla, boriete, soporte de
radiador, radiador del motor, pilar de cerradura de bonete, puertas, parte del coripacto,
Bumper,Cover, Barra del bumper, puntas delos compacios , -etc. Pero Las bolsas-de aire
se activaron al igual fos cinturones .esto es claramente un fallo en el sistema de SRS
(problema mecinico y elécirico) y 06 por algtm accidente. También se puede apreciat
donde las especificaciones de] fabricante indicen, y segtn el manual del propietario
corolla 2004 establece. Que el sistema de bolsas de aire debe trabaja en una deceleracion
v esta disefiado para un impacto fromtal severo.

M
Salvador Lopez Cardec Tec.}m—mwd‘
Lic. Tec. #

Col. #43
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Venza de Autos Usados e Importados
Carr. #2 - Km. 135.8 = Bo, Naranjo

HC:58 Box 13732 « Aguada, PR 00602

Tol. (787) 868-4840 » Fax: (787) 868-1772
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FECHA 3/4(‘3[1 /;w'z') £

“COMPRADOR
‘1 DIREQCION RES.
DIREGCION POSTA

B Radio

¥ Asientos Tela
& Power Steeting
¥ Power Brakes
0 PowerWindows
Y Biickst Seat
WAC de Fabrica..

TABLILLA
MARBETE §002D5.3 IReg
MILLAJE 3G 735"

e

MARCA SERIE 0 2 Cilindros __%

MOBELO TABLILLA Autom. QO Standard
= i ! O Importado

ANO MARBETE /Rag (ol

coLan MIELAJE

- Q% Puertas

B vshiculs Recenstruido y Pintado

: GUIA DEL CONSUMIDOR | Frecia de Venta $ L2, ZreBO
No. dé Inventario @m Brecio con'garantia: | - Valor Vehiculo Usado. . 3. S
GARAKTIAS PARA ESTE VEHICULO .20 Preciosin garantia | Total de Pronto Pago  $ . T5.000 60
O AS1 COMO ESTA - No se da garantia , Balarice Adeudado  $ .85, 90000
Usted pagara los costos de toda reparacion. El dealer no asume' | TOTAL $ .
-responsabilidad sobre garzntia alguna eneste vehiculo, seginReglamento ; :
de Gefantia de Yehiculos'de’Motor:dal 28 dé sepliembre de 1952 Seguro.de Vida s
‘B GARANTIA O GARANTIA NEGOCIADA. Cargos Financiamiento $
O LiMTADA A A ¢ Single interest 3
1:tes:0 mil milas Total Financiado S
2-vieses o dos i millas
3 meses o tres il mitas
Cliants firma y-esté de acuerdo con toda'io especiiicado Pagaderoen 1=
Pagos Mensuales _ 23 ~
Firma clisntar

COMENTARIOS:
S

WVALLE AUTO SALES
S Carr No. 2, Km. 1858
Fismg-gel Vandadar .‘\QU&(‘&% £ B D0sOT

irma das LOMPreCo :




2004 ACCESt.- - (ES/SAFETY EQUIPMENT Toyota - Air Bag Restrainty  ms

DTC 1/B0102: DRIVER-SIDE AIR BAG SQUIB MOPULE CIRCUIT SHORT TO'GROUND: -~
Description

The driver-side air bag squib circuit consists of the air bag sensor assembly, spiral cable and driver-side air bag’
module: The squib causes driver-side air bag to deploy when'all deployment conditions are satisfied. o

Posstble Canses

Diasnostic Trouble Code (DTC)-11/B0102:could be caused by a short to ground in squib circuit, squib
malfinction, spiral cable malfunction-or air bag sensor assembly malfunction.

NOTE: During testing; if DTCs other than DIC T1/B0102 are displayed, disregard them.
Diagnostic Procedunre

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIRBAG
SYSTEM. Access driver-side air bag module and disconnect spiral cable harness connectors from air bag
module, See DTAL-STAGE DRIVER-SIDE AIR BAG MODULE under REMOVAL &
INSTALLATION: Access air bao sensor assembly and disconnect harness connector A13: See AIRBAG
SENSOR ASSEMBLY under REMOVAL & INSTALLATION. See Fic. 20 . Measure resistance

between ground and Yellow/Black wire (circuit D+) on spiral cable side of Orange upper spiral.cable.
connector. See WIRING DIAGRAMS . if resistanice is more than one megohm, g0 to next step. If
resistance 1§ less than oneanegohm, gotostep 5. :
Reconuect air bag sensor assembly connector A13. Connect jumper wire between Yellow/Black wire and
Yellow wire (circuit D-) on spirel cable side of Orange upper spiral cable connector. Connect negative
batiery cable. Wait at least 2 seconds: Tum ignition swiich to ON position. Wait at least 20 seconds. Clear -
DTCs. See CLEARING CODES under DIAGNOSTICS. Turn ignition switch to EOCK position. Wait  ~
at least 20 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Retrieve codes. See
RETRIEVING CODES under DIAGNOSTICS. EDTC 11/B0102 is displayed replace air bag sensor
assembly. FDTC 11/B0102 is not displayed, goto next step.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 secords.
Reconnect upper spiral cable connectors (to driver-side air bag medule). Reconnect negative battery
cable. Wait at least 2 seconds. Tum ignition switch to ON position. Wait at least 20 seconds. Clear DTCs.
See CLEARING CODES undeér DIAGNOSTICS. Tum ignition switch to LOCK position. Wait atleast
20 seconds. Tum ignition switch to ON position. Wait at least 20 seconds. Refrieve codes. See
RETRIEVING CODES under DIAGNOSTICS. FDTC 11U/B0102 is displayed, replace driver-sideair
bag module. ¥ DTC 11/B0102 is not displayed, go to next step. '

4. Check for intermittent air bag system fault. See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, soto step 1. T AIRBAG
warmng light does not illurninate while checking for intermitient fault, replace all air bag system
components, including wiring harness. See REMOVAL & INSTALTLATION .

5. Disconnect lower spiral cable connector. Measure resistance between ground and Yellow/Black wire on
air bag sensor assembly side of lower spiral:cable connegtor. If resistance is more than one megohm, go
to next step. If resistance is less than one megohm, replace wiring harness between spiral cable and air
bag sensor assembly:

6. Measure resistance between ground and Yellow/Black wire on spiral ceble side of upper spiral cable
DATA AUTO TRANIG CENTER .  787-847-553¢
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2004 ACCESSORIES/SAFETY EQUIPMENT Toyota - Air Bag Restraint Systers

connecigr. If resistance is more than one megohm, go to next step. If resistance is less than one megohm,
replace spiral cable. See SPIRAL, CABLE wnder REMOVAL & INSTALLATION.

7. Check for intermittent air bag system fault. See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, go to step I . T AIR BAG :
warning light does not lluminate while checking for intermittent fault, replace all airbag system
components, including wiring harness. See REMOVAL & INSTAYLATION .
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DTC 71/B0157: SHORT TO GROUND IN DRm—SIDEtSEéI:BELT PRETENSIONER SQUIB €IRCUIT.
N
Description

The driver-side seat belt pretensioner squib circuit consists of the air bag sensor assembly and driver-side seat: -
belt pretensioner. The squib circuit causes the driver-side seat belt pretensioner to-deploy when deployment .
conditions are satisfied. :

Possible Caoses

Dizenostic Trouble Code (DTC) 71/B0137 could be caused by a shott 1o ground in Yellow/Black (circuit PL+)
and Yellow (circuit PL-) wires in driver-side seat belt pretensioner squibicireuit; driver-side seat belt
pretensioner squib malfumction or air bag sensor assembly malfuncion.

NOTE: During testing, if DTCs other than DTC 71/B0137 are displayed, disregard them.

Diagnostic Procedure

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIRBAG
SYSTEM. Disconnect driver-side seat belt pretensioner harness connector. See SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Access air bag sensor assembly-and
disconnect harness connector A12. See ATR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fis. 20 . Measure resistance between ground and Yellow/Black wire on hamess
side of driver-side seat belt pretensioner hamess connector. If resistance isless than cne megohm, repair
or replace hatoess or connector between driver-side seat belt pretensioner and air bag sensor assembly. If
resistance is more than one megohm, goto next step.

Reconnéct air bag sensor assembly connector A12.16 air bag sensar assembly. Connect jumper wire
between Yellow/Black wite and Yellow wire on harness side of driverside seat belt pretensioner hamess
connector. Conniect nesative batery cable. Wait at least 2 seconds. Tura ignition switch to ON position.
Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Tumn igmitiond
switch o LOCK postton. Wait af least 20 seconds. Tarn ienition switch to ON position. Wait at least 20
seconds. Refrieve DTCs. See RETRIEVING CODES under DIAGNOSTICS. EDTC 71/B0137 s not
displayed, go to next step. FDTC 71/B0137 is displayed, replace air bag sensor assembly.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at Teast: 90 seconds.
Reconnect driver-side seat belt pretensioner connector. Connect negative battery cable. Wait at Teast 2
seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING
CODES under DIAGNOSTICS. Turn ignition switch to LOCK posifion. Wait at least 20 seconds. Tum
ienition switch to ON position. Wait at least 20 seconds: Retdeve DTCs. See RETRIEVING CODES
wader DIAGNOSTICS. I DTC 71/B0137 is not displayed, go to next step. If DTC 71/B0137 is
displayed, replace driver-side seat belt pretensioner.

4 Check for intermittent air bag system falt See AIR BAG WARNING LIGHT INTERMITTENT . ¥
AIR BAG warning light illuminates while checking for intermitient fault, go to step 1. HARBAG
warning light does not lluminate while checking for ritermittent fault, replaceall air bag system
components, including wiring harmess. See REMOVAL & INSTALLATION .

2
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DTC51/B107: SHORT TO GROUND IN PASSENGER-SIDE AIR BAG SQUIB MODULE: CIRCUIT-
Description

The passenger-side air bag squib circuit consists of the air bag sensor assembly and passenger-side dir bag
module. The squib circuit causes the passenger-side air bag to deploy when deployment conditions are satisfied.

Possible Causes

Diagnostic Trouble Code (DTC) 51/B0107 could be caused by a short to ground in Yellow/Red (circuit P+)and
Yellow/Green (circuit P-) wires in passenger-side air bag squib circuit, passenger-side air bag squib matfunction
or air bag sensor assembly malfinction.

NOTE: During festing, i DTCs other than DTC 51/80107 are displayed, disregard them.
Diagnostic Procedure

1. Disable air bag systert. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM Disconnect passenger-side air bag module harness connector. See Fig. 3. Access air bag

. sensor assembly and disconnect harness connector A13. See AIR BAG SENSOR ASSEMBLY under

* REMOVAL & INSTALLATION. See Fig. 20 . Measure resistance between ground and Yellow/Red wire
on zir bag sensor assembly side of passenger-side air bag module hamess connector. See WIRING
DIAGRAMS . If resistance is less than one megohm, tepair or replace harness or connector between
passenger-side air bag module and air bag sensor assembly. If resistance is more than one megohm, goto
next step.
Reconnect air bag sensor assembly connector Al3 1o #ir bag sensorasserbly. Contect juraper wire
between Yellow/Red wire and Yellow/Green wire on air bag sensor assembly side of passenger-side air
bag module harness conuector. Conuect negative battery cable 'Wait at least 2 seconds. Turn ignition
switch to ON position. Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under
DIAGNOSTICS. Turn isnition switch to LOCK position. Wait at least 20 seconds. Tum ignition switch
to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES under
DIAGNOSTICS. IFDTC 51/B0107 is not displayed, o to next step. It DTC 51/B0107 is displayed,
replace dir bag sensorassembly.
Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Réconnéct passenger-side air bag module hamness connector. Connect negafive battery cable. Wait atleast
2 seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DICs. See CLEARING
CODES under DIAGNOSTICS. Turn jonition switch fo 1LOCK position: Wait at least 20 seconds. Tum
jenition switch to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES

under DIAGNOSTICS. EDTC 51/B0107 is not displayed, system is functioning properly at this time:
Check for intenmittent fault. See ATR BAG WARNING LIGHT INVERMITIENT . FDTCS 1/B0107
is displayed, replace passenger-side air bag module: See DUAL-STAGE PASSENGER-SIDE AIR

BAG MODULE under REMOVAL & INSTALLATION.

o
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DTIC62/B0155: SHORT IO BATTERY IN PASSENGER-SIDE SEAT BELT PRETENSIONER SQUIB CIRCUIT
Description

lihe passenger-side seat belt pretensioner squib <ircuit consists of the-zir bag sensor assembly-and passenger-
side seat belt pretensioner. The squib circuit causes the passenger-side seat belt pretensioner to-deploy when
deployment conditions are satisfied.

Possible Causes

Diasniostic Trouble Cade (DTC) 62/B0133 could be caused by 2 short to batiery in Yellow/Black (circuit PR+)
and Yellow (circuit PR-) wires in passenger-side seat belt pretenstoner squib circuit, passenger-side seat belt
pretensionersquib malfumction or air bag sensor assembly malfimction.

NOTE: During testing, if DTCs other than DTC 62/B0133 are displayed, disregard them.
Diagniostic Procedure

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Disconnect passenger-side seat belt pretensioner harness conmector. See SEAT BELT
PRETENSIONER under REMOVAL & INSTALLATION. Access air bag sensor assembly and
disconnect harnéss connecior Al4. See AIR BAG SENSOR ASSEMBLY under REMOVAL &
INSTALLATION. See Fig. 20 . Turn ignition switch to ON position. Measure voltage between ground
and Yellow/Black wire on harness side of passenger-side seat belt pretensioner harness connector. If
voltage is not zero volt, repair or replace harness or connector between passenger-side seat belt
pretensioner and air bag sensor assembly. If voltage is zero voit; g0 to next siep.

Tum ignition switch to LOCK position: Disconnect negative baitery cable. Wait at least 90 seconds.
Reconnect air bag sensor assembly connector A4 to air bag sensor assembly. Connect jutaper wire
betwesn Yellow/Black wire and Yellow wire on harnéss side of passenger-side seat belt pretensioner
harness connector. Connect negztive battery cable. Wait atleast 2 seconds. Tum ignition switch to ON
position. Wait at least 20 seconds. Clear DTCs. See CLEARING CODES under DIAGNOSTICS. Tum
ignition switch to LOCK position. Wait at least 20 seconds. Tum ignition switch fo ON position. Waitat
least 20 seconds. Retrieve DICs. See RETRIEVING CODES under DIAGNOSTICS. ¥ DTC 62/B0133
is ot displayed, go to next step. I DTC 62/B0133 is displayed, replace air bag sensor assembly.

Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Reconnect passenger-side seat belt pretensioner harness connector. Connect negative battery cable. Wait
at least 2 seconds. Turn ignition switch fo ON-posifion. Wait at least 20 seconds. Clear DTCs. See -
CLEARING CODES under DIAGNOSTICS. Tum ignition switch to LOCK position. Wait at least 20
seconds. Turn ignifion switch to ON position. Wait at least 20 seconds. Retiieve DTCs. See
RETRIEVING CODES under DIAGNOSTICS. EDTC 62/B0133 is not displayed, gofo next step. If
DTC 62/B0133 is displayed, replace passenger-side seat belt pretensioner.

4. Check for intermittent air bag system fault See AIR BAG WARNING LIGHT INTERMITTENT . If
AIR BAG warning light illuminates while checking for intermittent fault, soto'step 1. I AIR BAG
warning light does not illuminate while-checking for intermittent fault, replace all air bag system
components, including wiring harness. See REMOVAL & INSTALTATION .

1
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DIC3UBLIbE: AIR BAG SENSOR ASSEMEBLY MALFUNCTION:

Description

The air bag sensor asserably consists of an air bag sensor, safing sensor, drive circuit, diagnosis circuit and
ignition comirol circuit. The air bag sensor assembly receives signals from air bag sensor; judges whether ornot
the air bag must be deployed and diagnosis System malfimction.

Possible Caurses

Diagnostic Trouble Code (DTC) 31/B1100 could be cansed by 2 air bag sensor assembly malfunction.

NOTE: if a DTC other than DTC 31/B1100 is displayed at same fime as DTC 31/B1100,
repair fault indicated by DTC other than DTC 31/B1100 before using this
procedure.

Dingnostic Procedure

1. Disable air bag system. See DISABLING SYSTEM under DISABLING & ACTIVATING AIR BAG
SYSTEM. Access air bag sensor assembly and disconnect harness connector Al5. See AIRBAG
' SENSOR ASSEMBLY under REMOVAL & INSTALLATION. See Fis. 20 . Reconnect negative
battery cable.
2. Turn ignifion switch to ON position. Measure voltage between ground and air bag sensor assembly
connector A13; terminals No. 5 (circnit 1G2, Black/Orange wire) and No. 27 (circuit ACC, White/Black
wire) independently. See Fic. 23 . If voltage is less than 10-14 volts, go to next step. If voltage is not 10-
14 volts; check battery and charging systefn operation.
Turn ignition switch to LOCK position. Disconnect negative battery cable. Wait at least 90 seconds.
Reconnect air bag sensor harmess connector A13. Connect negative battery cable and wait at least 2
seconds. Turn ignition switch to ON position. Wait at least 20 seconds. Clear DICs. Ses CLEARING
CODES under DIAGNOSTICS. Turn ignition switch to LOCK position. Wait at least 20 seconds. Tum
ignition switch to ON position. Wait at least 20 seconds. Retrieve DTCs. See RETRIEVING CODES
ander DIAGNOSTICS. IFDTC 31/B1100 1s displayed, teplace air bag sensor assembly. EDIC
31/B1100 is niot displayed, system is fimctioning properly at this time. Check for intermittent fault. See
AIRBAG WARNING LIGHT INTERMITTENT .
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IN THE GENERAL COURT CF JUSTICE OF PUERTO RICO
COURT OF FIRST INSTANCE

BAYAMON SUPERIOR COURT
NAYDA G. CORDERO-NIEVES CIVIL NO.: DDP10-1080 (702)
Plaintiff
V. Re: TORT

VALLE AUTO SALES; TOYOTA PUERTO
RICO; INSURANCE COMPANY ABC and
JOHN DOE

Defendants

COMPLAINT

TO THE HONORABLE COURT:
COMES NOW the plaintiff represented by the undersigned attorney before this

Honorable Court respectfully STATES, ALLEGES AND PRAYS:

1. Plaintiff is Ms. Nayda G. Cordero-Nieves, with physical and postal address,
respectively, at Road 416, Km. 1 Hm. 1, Aguada PR 00902 and HC 03 317805, Aguada
PR 00602. Tel. 787-314-4919.

2. Defendant is Valle Auto Sales, Road #2, Km 136.5, Naranjo Ward, Aguada
PR 00602. Tel. 787-868-4840.

3. Co-defendant is Toyota of Puerto Rico, PO Box 195467, San Juan, PR
00919-5467.

4, It is denominated as Insurance Company ABC and John Doe any other
company or person that may be related with the present controversy, but at the present
their real name and address are unknown.

5. On October 15, 2010, plaintiff was driving on Road #22, Km 11.4 of
Municipality of Bayamén in her 2004 Toyota Corolla vehicle.

6. While she was driving, the air bags (Air Bags) of her vehicle suddenly
deployed without having impacted any object, or been impacted. The air bags impacted
plaintiff on her arm and face causing physical damages.

7. Plaintiff visited the offices of Toyota of Puerto Rico to claim what had
occurred and to have the air bag system of her motor vehicle replaced, as well as the front
windshield which had been broken due to the air bag, however, defendant Toyota of

Puerto Rico disregarded plaintiff's claim.



8. The vehicle object of the present complaint was sold by co-defendant Valle
Auto Sales on October 2, 2606. Plaintiff's vehicle was sold with defects in the security
system (SRS) by defendant Valle Auto Sales and distributed by the other co-defendant
Toyota of Puerto Rico.

9. The negligence of the defendants has caused plaintiff physical damages
which are estimated in the sum of $25,000.00.

10.  The negligence of the defendant has also caused plaintiff mental anguish.
These damages are estimated in the sum of $25,000.00.

11.  Also, due to the negligence of the defendants, plaintiff has incurred in
economic damages such as medical expenses, transportation expenses, loss of time and
others. These damages are estimated in $1,000.00.

12.  Also, due to the negligence of the defendants, plaintiff was forced to replace
the complete system of air bags of her car and the front windshield, which was broken by
the air bag when same deployed, creating some costs that are estimated in $7,000.00.

13.  Due to the negligence of the defendants, plaintiff is been forced to initiate the
present judicial claim creating expenses for expert witness in automotive technology and
aftomey fees which are estimated to ascend to the amount of $15,000.00.

14.  Wherefore plaintiff request from this Honorable Court, to grant the present

complaint and order defendants to jointly and severally pay the amount of $73,000.00.

WHEREFORE, plaintiff requests from this Honorable Court to enter judgment in
favor of plaintiff condemning defendants to pay the total amount of the monies herein
requested. 4

In Caguas, Puerto Rico, this 20" day of December, 2010.

VELAZQUEZ & SANTIAGO
PO Box 1450

Caguas, PR 00726-1450
Tel. (787) 703-2160

Fax. (787) 2563-4004

[signed]
Carlos A. Velazquez-Ramirez
PR Bar No.: 12738
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DESCRIPCION DEL ACCIDENTE

Indigue lo que sucedié
" en este diagrama
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1. Dibuje con lineas sélidas los carriles o car.
2. Nombre las calles o carreteras
3. llustre los vehjculos o peatones asf

Vehlclfos > <2 ]
0 S S
4/173s flechas con lineas sélidas indican direccion

antes del impacto, use lineas cortadas para flechas
que indican direccion desptiés del impacto.

INVESTIGACION REALIZADA
—01 Enel sitio del accidente
02 Fuera del sitio del accidents I(?Z / ]

4
NARRATIVO DEL ACCIDENTE

Haga un breve resumen de cémo sucedi6 el accidente. Diga nombre de los testigos y
resolucion dej juez. )cluya cualquier otra Informacion.
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Servicio en Peritaje en Tecnologia Automotriz

INFORME PRELIMINAR
A:

De: Salvador Lépez Cardec
Perito Automotriz LidJJJColegiado #43

FECHA: miércoles, 17 de noviembre de 2010

Descripcion del Auto Toyota

Body Style: Wpe 02/04
Tablilla:

Puertas: Cuatro {(4)

Color : Verde Claro

Vin: 2T1BR32EX4
CONTROVERSIA:

Verificar si el vehiculo Toyota Corrolla 2004 Tablilla:GAW-370 Que no ha
tenido un impactado frontal. jdeberia activar el sistema de seguridad del AirBagy
cinturones y ;Cémo es su funcionamiento ?

GESTION INICIAL:
Se procedié a verificar la unidad,.Se le sacaron varias fotos a la
unidad, se verificaron los fluidos se procedit a prender el vehiculo
y verificar los sistemas eléctricos, sé conecto el scanner,. Se
verifico el panel instrumentos, carroceria, chasis, llantas, aros
interiores exteriores y otros.

HALLAZGOS:

Se pudo apreciar que no tenia algin fuerte impacto en la parte
frontal, ni por debajo ni en el interior del motor. (Ver fotos).
También se puede apreciar que las bolsas de aire estaban activadas
o desprendidas y sus cinturones. Se le hizo una prueba al panel de
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POLIZA MULTIPLE
ASISTENCIA EN VIAJE

B GGNVEMO
En consideraclén de la primay observacion-de las disposiciones

cornrespondlentes do eate-contrato, nogolrog proporcionaremmos el
-seguro-desciiio’en etle endoso.

.. DEEINICIONES

Alosaleclos de ssta cubleria-se-entenders por:
¢ Asegurado:

El que Bdquisre s} sspuro'y; parifdulainieile’y a 18 efscios ds ésta
cublérig, lienen-ademés Ia sondlcion de Asegurado:

a} Bl gonduotor habitual: dsl “Vehiculo, “designado: “en Ias
-declaraciones de Ia:poliza, cusndo el que lo adqulers sea una
persona Jurfdloa;

b) E ghnyugy ¥ Ids -ascenderiles y desgendisniss en piimer
gado de las: peisonas deslgnadas -en 6l parcalo antertor,
slerpsé Gua Conviven con 3108 ¥ @ SUS GXPBNEES;. AUNQUS

viafent gnr'sspa{a&'o y en cualpuferrhedio-de transportacion.

o) Los demka ocupdntes del Vehiculo designado en las
decleraciones. cuando resulten atestados por un.dccldente de
frénsito que 44 lugar & un evento IAcluldo en la ciiblaita - del
contrato.

o Vehifculo Asegurado:

8o entiends por-al, el-vehioulo qus,-en su caso, e designe en las
decfaraclones de la pbliza slerapra qué no o trate do vahioulds

by ) ._..a'l_‘_,._,ﬂ__ - & 5 n A

dagtinad lica da poisonas ¢ de méroancie, de
alquife uolor; o guyo. pesd maxime sutorizado

sobrepass las 7,700 1lbras:da-peso o 3,500 Kg..
= Conductor habitual:
Porsona_dosignada como tal en el cusstlonado, solichud o
proposieién. de seguro, hebliitada legaimente. pate aonduclr
‘aufomdviles y-cuyas olrcunstanclas :delerminan e} céiculo do la
piima,
» Averla;
Fallo meoinico o -eldstiico, accldente de clrculaclén, o dafios
taugados al-Vehicolo Asegurado-per fusgo o.1obo, y que dalisen
qus 8l Vehiculo.qtiede Inmovliizado.
jIl. OBJETO Y EXTENSION DEL- SEGURO
En-virtud s} presente Contralo Ja Gompaiifa garentiZe: que, pondré
& disposicién del Assgurado una ayuda materlal Inmeadiata, on
forma de:sefviclos; cuando éste se encuenlia.an diflculladescomo
copsecuencia. de un evantd forllito -agagoldo -on ‘el €urso 'de un
vigle fusra de su-domlellio hablifual realizadd gon el Vehiculo
Asegiifado -0 en cuslquler olro medlo de transporigclén, de
-agusrde Gon log térmifios y condiclones consignados:en la-polizay
por heohos darlvados-toJos rlesgos espodificadoseniamisma,

iV. CUBIERTA DE ASISTENCIA A LAS PERSONAS

Las oublerias relativas a.las personas aseguradas son las.
relacionadas en esta sectién y los serviclos ss prestarén de
‘acuards jcon las condicloney 2‘(:0‘ 'sp establocen & continuaclén.
Loa lfimites:indicados se aplicaran-a dada.courrentla y sinin Hmite
méximo por fa duraclén de ig pdliza.

1. Transporte o traslado a Puerto Hico en caso de
lesiones o-enfermedad del Assqurado

La Companfa-sufragar& los-gastos de- fraslado dsl. Asegurado, én
ambutaricla: o ¢n et medio que considete mag Idoneo ef médico
que. s atlenda-de aoudido con los serviclos médlcos qus contfate
la Companfa hasta: el oontio hospltalario adacuado o hastd -8u
domicliio-habltual en Puscto Rles,

MAV 2 - 198,

-ASIVOS

REV. 8-99

El squipo médico quo contrata la Compaiifa mantendré los
contactos -néceaarlos oon el cenlfo médico qua lo alienda af
Aségtifado. para siipervisar qus la asislencla médica sea la
-adeclada,

2, Transporte o Yasiado a Puerio Rico de los
-Asequrados acompaiiantes

‘Cuando fa loslon o snfeimedad de uno de los asegurados Implda
ia continuagion del viaje |a Gompdila sulragard los gastos do
‘rasfado de los festantes que lo aconipafien hasta su domfollio
Habitial o hasta ¢l lugardonds é3te de entuenite hospitalizado,
Si alguna ds dichag personas.fuera.un hijo mendr de quinoe afios
del, Assgurado qué ha sido trasladado o repatdado.y no- tuvlera
qulen ls dcompenase, la Compedia proporclonaa la persona
-adecuada para que le atienda durants el visfe hasta su domlcillo o
jugarde hp'i_a‘{a!té.l!zjiéjén.

3 reng

La Gompafia proveerd el 'serviclo de transportar él Asegurado
<cuarido tenga que Interrumplf el viaje por falloeimianto en Pusrto
Rico- de un famiifar hasta- 8] segundo grado de parentesco; y
-slompfo. que no pueda efectuar tal transpoitactén con é! medio
‘sfoplo de fansporte utllizade en el viaje.

ter

En cago do lgslén o enlermedad del Asegurado fusra de Puorlo
Rigo, 1&-Compaffa sulragara los gastos de hospltalizacitn, de
Intorvenclonss qulitiigloas, los- honotarlos médidos y prodiiotos
farnechuticos preseriios por ol médido que le atlénda.

B Ifmita. maximo. de este serviclo por todos los eonoeplos seré
-§6,000.00:US por-Asegurado,

5. Prolorigacién de Ia estadia del Asegurado fuera-
de Puerto Rico por iesién o enfermeda

La Compsifa satlstara los gastos de hotel del Asegurado ouando,
tor_lesi6n o enfermedad o por presaripolén médics, preciss
pr_gdd, ? [a estadia fuera de Pusério Rlco para su. asistencla
‘médlos.

Dlchos gastos:tendran un limilte d& $50 US diarlos, con miéximo de
$600°US:

En oaso do fallecimisnto do uno de los Asegurades, la Compaiifa
slactuard Jos trhmitss nocesarlos para el transporie o traslado del
oadfver v asiinlia jos gastos de desplazamianto hasta su entlerro
on Pierio Rlco, asi como fos de) féretro y demés.gastos del funeral,
con Ifmite’ mfdmo goi todos fos conceptos de $3,000. US. paia
traslados én Puefto -Rido y de $6,000 US para trasiados desdo el

oxiranjero.

Asf rhisino Ja Compaiifa sufragard los gastos de los rastantes
acompafiantes asegurados fiasta su respective domiciiia o lugarde
entlerro; slempre-que no les fuora poslble smplear al madio proplo
de'lransporte utllizade para-sl viaje,

$i aifurio de diclios dcompafiantes asagurados fuera menor de

quincs. aios v .no tuvlera qulsn fe acompaase, la Compaia

proporelonsia fa pereona edecuada para que le aflenda durente el
trastado.

El firfilte méxImo para el transparte de todos-las acompaiantas
sord de $3,000 US.
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BENEFICIOS PARA ASEGURADOS. ESPECIFICOS BAJQ SEGURO.DE.
AUTOMOVIL POR MUERTE, DESMEMBRAMIENTO Y PERDIDA DE VISTA

(PAP 66588 Ed. 7-96)

1.1 DECLARACIONES.

El seguro ofrecitlo es sofo con respecto al BENEFICIO POR MUERTE, DESMEMBRAM!ENTOY PERDIDA
DE LA VISTA segin lo-dispone la Tabla 2.2.1. de este endoso ¥ SOIamente, con respecto a ja persona o
persohas-deslgnadas(s) como: asegurada(s) en la Columna-de Ig Tabla 1.1 para quleri{es) aparecen un
limite de responsabilldad ¥ prlma eh [as ¢olumnas 2y 3 de Idabld;

TABLA .1
(1) @ 9
- 3)
__g_______(_)_Ase‘ ufad? 12 : . . Limnite deé Responsabilidad Prima
Notribre cényuge-e hijos:
si_estdn asegurados Por persounal pot Incidente 4 o Por persona
() ~ {2) Beneficlo-por Muerte @
NAYDA G CORDERD NIEVES $10,000.00 §  5.00°
TOTAL: §  5.00
Poliza: PAPT1598870 . Efectividad; 06/12/2010 . Expiraciens. 06/12/2011

2, ACUERDOS DEL SEGURO
Acordamos con el asegurade nombrado, en consideracion del pago de la prima totalindlcada al final
dé la columna (3) de Ia Tabla 1.1, ¥ conflando en las declaraclones y- sujetos: a los ifmites de

responsablildad, las. éXclusiones, Ias dlsposrc:ones generales ¥ oltos térninos de esteendoso v Ja
P6liza.dé Automévii PERSONAL al éual éstd adherido comaigue:

21 Beneficio por Muerie:

Pagar el béneficio por mugrte indicads en la Columna 2 de la Tabia 1.1en laigventualidad dela
muerte de: una pérsona asegurada que resultara directa e Indépendientemente de todas. las
otras causas de leslones eorporales causadas por Uh accldente y sostenidas por Ia persona
asegurada mientras. estd en; o sobre; o entrando en,. o saliendo de, o &l ser golpeado por, un
"automavil* siempre ¥ cuando que la muerte ocurra dentre de noventa (90) dias después de la-
fecha del accidente:

PAP-66586 Ed, 7-96

ENDIAY
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o nuesiro representante auitorfzado, un pronto page por
coneeplo de Jas primas adicionales, de éoformidad con dichd
plan 6 ¢ontrato de finariclamiento, dcutro del mismo plaze de
lietota (30) digs, y de Jgual 1o s pagos :subsigiifentes
bajo el plan de pagg serdi enmendados para incluir la parle
nb pagada de la prima adielonal para el endoso. De lo
confrario, le enviaremos a usted. un. Aviso de Caneelacion. dg
confornitdad con Ia dausuls de. cancelacién de esta polizn,
usando la.syirma de la primia total origin al mas la prlma porel
endoso correctivo ¢oni; L Dase. para C antitad de
eude austed.

{ 'l_wsrsc el:pago. dcspués de. Ia fecha der
proceﬁeremos dela sigulcnfc ioanera:

a. Para pélxzas nusvas (Sceciones 1.y % anfes 1nd£cadas)

emitirerosun. Avise de Camblo-de Fecliz de Efeetividad 48
Cubferta fmdicaridi:

ncede:bajo la. poliza entrard-en
a.en-que se réciba e} pago delfa

a-parirdel
prlma aplicable,

t2} s febhag gnmeridddas dé meepsion y de venclmicnto

Sljza: que yesulten; las. cuales-seran. aplazadas
or €l mismyp mimero, derdias en, que ng s& concedld

‘cublerta debido sl recibo tardio del Pago acla primd, y

{8) & coriespondiente. perfodo dugante: el cual no se
‘coneede cublerta bajo fa. poliza.

ENO3PS

10:

A1

Dereclios Reseryados, Insurinde Serﬂc‘_u’i:ﬂfﬂco, Inc, 1895

b, Pdra £ndosos. de: correcclén de primas (Scccién 8 anles
Indigada); énitiremos; siyféto a Ia- -roglariientaciori aplicable,
un.Aviso de Réinstalacion Jnitada, indicando:

{1} qué gl scguro que. e conecede bajo la pdliza serd
yeinstalado a parlir: dela fechaen que,se reciba el pago
aplicable de {a prima alicional,

{2) el perfodo durante ¢l cual no seconcede cuberta, ¥

3) él'monto de 1 devoluiclén de 14 primia, sTalguna, que se
léadéude a.usted:

Cancelacién de Péliza: Cuando se incurre en falta de pago de
cualqu!er prima adeudada ‘en su fecha de’ vencimtento bajo
una’ piliza: vigente, nosotros debenyos, dentro de los préximos
velnte {20) dfas subsigutentés a Ia:fecha de venelmiento, emitir
1 Aviso de Carveeldcioi de:coriformidad con las disposiciones
deesta polizas

Definicion de:Ropresentants Autorizados Para fines de este
endoso; representante autorizado:gignifica un agente general,
agente de reaceién de polizas atilorizado, 0 una persona
debidamente antérizada por rivsotros, por eserilo, para eféctos
det cobro:dé primas.

Est¢  erdoso obligatdrio reemplaza cualesquiera  olras
cofdiciones qué existair 4-cstos efectos en 1a poliza al que se
an;ja el presente.
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3.5

3.6

3.7

3.8

3.9

Notiflcacién de Reclamacion:

Cuandola  pérdida cubieria-aquiocurre; 1a pefsona;’ asegurada u otra pérsoha en su lugaro 3l
beneﬂciar!o, debe envigriigs. uila noﬂ?lcaclén ‘de: la inlsma por eserito, o a cualquiiefd de
huéstros:agentes; autorizadas a laifiayor brévédadposible.

Pago del beneflelo pormuerte: Acuerdo 2.1-def Seguro:

Los beneficios por muerte. pagaderos bajo los. Wéemings de este endoso: sepagaran al
beneficlatlo’ designadd pot &l asagurado én la fo¥ma provista por nosotias para dicho
propdslto. De otro imodo, €l benéficio serd pagado: a la heredad del asegurado difunte: A
nuéstra apcién, y sujeto-alas gulas y salvaguardas que. podifamos adoplar, una cant{dad que
no excedera $2,500 podna desembolsarse para cubrir los gastos de entlerro del asegurado a
la persona que presente prucha satisfactorla a nosotros que dichos gastos sdncurrleron, -

P_éf_lddo-. de la Péliza, Tetritovic:

Esté seguic aplléa s0lo 3§ aceldentes-diie ocurren duranfe el periodo de Ia poiizd dentro del
Estado Libre Asaclada de: Puerto Rico, fos Estados: Unidos de Amércia-y sus territorios y
posesiones; o Canada.

Prima:

El asegurado nombrado, ser,
corresponde.a todos log ase
la Golumnd.3 de dichafabla.

‘espoiigable a nasotrds por él pago de. la pilina tofal Yue
irddlos nombradoséni la Tabla 1,1, ségdn se- indica al ealce de

Prueba de Reclamaelon; Informes:Medicas;

Tan piohto.comosea posible, fa persena leslonada o'el bensficiario en Ta eventualldad de tina,
muerte, o aiguna persena actuando por éste; nos entregara Prieba poF gserito. para Ja
reclamaclon, bajo juramento'sl se le qulere; ¥ 4 huestia péticion efecutara autor!zacton que
nos faciiite obtener inforines medlcos ¥V coplas de fogecords.

La Pruéha para Ja Reclaimacién serd procesada en formularlos proporcionadospor nosoliosa
menos gite nosofros no hayamos entregado dichos formularios deniro de dulnca {15) dfas
despuds de recibit la Notiffcaclon deReclamaclén.

La persona feslonada sg somslard a un examen médico por médicos: se}ecclonados por
nosotros; udhdo:y tan a menudo, coitid razonablemente loequiramos.

Nosotros tendiemos el derechio de sxaminar reporfes de autopslay vatords dé fa pollelay de
obtener informacidnde la adminlstracisnde Compensacién por Aceldentes de Automévilessl

aplica, y de: verificar sl la inuerie del asegurado fue causada por un accidente dé automévil
cublefto por esteendoso.

4, EXCLUSIONES

Esie seguro no apllca en 6asos de lesiones corpora[es o muerle: sastenidos ey el curso de fa

41

4,2

sus gleberes’ Incidema!es a Operar, cargar-o, deecargar, 0 asistiren-un medlo de transporte de
vivéres, o de personas, o un automdvll comercialp,

en el negocio de la venta, reparacién, serviclo o estacionamients de@utoridviles.

PAP:66588 Ed. 7-96 P4dind 3
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Beneflcios por Dasmembramiento y'Pérdida de la Vista:

Pagar la canfidad aplicable e indicada en la Tabla 2,2.1. por la pérdidalndicable-alli, en la
eventualidad de lesién corporal causada por un actldente y sostenida por una persona
asegurada mientrds esté €n, o sobte, o entrando en, o saliendo de, o:al ser golpeada por, un
"automovn",slempre y cuando la pérdida bajo dicha Tabla 2:2,1 Waya sido $ostenida por la
persong-asegurada dentro dé los foventa (90) dias desde ocurrido elaccidente.

TABLA 221

LISTA DE BENEFICIOS POR MUERTE, DESMEMBRAMIENTO-Y PERDIDA DE LA VISTA

Poria pérdida de: Limlie:de Resio
La Vida $10,000-.00.
Ambas manos-e ambos ples o Ia vista de ambos ofos $10,000.00
Unamand y uri ple $10,000.00
Cualdjulera de las marios o 105 ples y la vista de tin &fo. $10,000.00
Cualquiera de las manos o los ples ¥ 5,000.00
La vista de un ofo: $ 3,500.00
El'dedo gordo ¥ ¢l Indlae. de cualgulera da las pianos § 2,500.00

"Pérdlda”sightficar,eh Yelacién a las manos y los ples, la separaciona fravés de o mas arriba:de. las
coyunturas de: la mufieca o los:tobillosyen relaclén a los.ojos, perdlda completay no.recuperable; en
relacién al dedo indlce, separacion actual a fravés. de o mas artlba de: las coyuniuras

metacarpofalangealss:

3. DISPOSICIONES GENERALES

3

3.2

Con respecto al-seguro provisto por.este-endoso, la: palabra “automévil® gigniticaun vehiculo
de:motor terrestre (no-operado sobte rieles u orugas), pero:no significa(1) carruale de granja
u offo: equlpo disenddo para ser usado fuera de:fds caireteras publlcas, o (2) un vehicuio de
motor terrestre o remolque usado para resldencla.oalojamiento.

Designacién de Beneflciario:

Cadn-asegurado tondra derecho a deslgnar su beneficlarlo o beneficiariosbajo este endosoy
dé éamblar dichio beneficiarlo o beneficiailos & su discrecion. El beneflclario no forma parte
de: este confrato 'y 'ho se nécesita su -consentimlento para cancelar, aslgnar, cambiar el
heneflclarlo o cualquler otro camblo a la péilza o estendoso.

34

Las personas: eteglbles para asegurarse ba;c este endoso serfan las. sigulentes: (1). las
personas nombradasen ia columna 1 de |aTabla 1.1; (2) cényuges; (3) hijosde las personas
nombradas en (1) ¥ (2) quevivien en ekmismohogar.

Asegurado‘ia}::

Con respesto al seguro de. Indemnizaclén por musite, desmembramientoy pérdida de la
vista, la palabia sihcalificar “asegurado(s)"o "asegiirada(s)"significala persona:o personas
deslgndas cosotai(es) bajo Ia cublerta-en la columna 1 de Ia. Tabla 1.1 entre los eleglbles
para cublerta de acuerdo con la Seecién 3:3 de esteendoso.

PAP-68568 Ed. 768 Pdgina2
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Por.}a presente se entiende y sé.coiwierie. que de:{

ENDOSO OBLIGATORIO. DE PRIMAS Y CONDICIONES: DE
PUERT® RICO

iforniidad con

las reglas aprobadas por el Comisidnddo de Seguros de: Pucrlo
Rico, Ja presenit pdliza guieda. enmendada segim las condicfones ¥
cslipuldciones vertidas a continuaciom

1;

PP 13 79 PRS 08 03

Primas do Poliza Pagadaa en au Totalldad por Usted: St las

prismas de esta: poliza han di ser pagadas én su totalldad | por
usted y éstas no estén sufetds a fdanciainiento alguno, segh
fo contemiplado en este: Endoso, 1d cublerta del SEEUro sera
contedida sfemipre’y Cuandd se haya pagado fa prima tolal a, y
ésfa se haya recibido por, nosolros a nuestro. 1epresenlante
anitorizade en-o antes de la fecha de efectividad indicada cu las
declaractones de-esta péliza. De lo conlraro, la poliza entrara
en vigor en Jafecha en qie se haya pagado la prima tolal a, y
se haya recibido "por; . nosotros . o nueslro rcpresentantc
autorizade, y procedleremos segin ndica Ja Scccidén 9 de este
endoso,

Pilmaa dé Pollzas Syjetas al\ue ro Flan de. Eago Diferidos
De. nosotros tetier: disponible - algan plan de’ pago: diferido
debidamenie aprobade por of Comistonada dé. Scgures de
Pugrto, Rieo bajo. el eual las primins: de: esta pdllza seran
pagadas, la cublerta scrd concedida stempre y Suarido sc haya
efecluado el pago inictal o &l pronto paga Bije dictio plan ay
s¢ haya recibido. por, 'npSolros. o nuestro rnptesentante
aulorfzado, en o dntes de Ia Iccha de feclividad reflejada: en
Jas Qecliraciones de esta pollza. D Jor conlearlo, 13 pdliza
entrard en \dgm en la fecha en que:se- haya efectuado el total
del page ‘fnickal o pronto paga a, y el mismo se haya recibldo
por, nosofios b nueslrd r‘e])resentante autorizado, y
protedéremos segdn indfea la Segefdén O de este endoso,

Primass c!e Péliza a ser Flnanoladas coitio' Parto dé ina
Teanisaceibn de Fneoiciamlento o Arrendamlentos Sl las
primas de esta poliza estan siesido fihancladas en su lotalidad
{y por ende usled o ha efecfuado pago inieial o pronte pago)
én relacidn: éon:el: inanclamienfo o arrendamiento dé una
propiedad, }a cublerla del segurc s€ concedera a la fecha de
clectividad reflejada en las declara¢iodes ‘dé estd péliza
unicamenfe sl Se ha rectbido, -por nosotros,- del baio o
iristitucién financters {x correspondlente prima iotal dentro de
los treinta {30) dfas subisigulenies al ltimo dia del mes en que
la poliza Ha de enirar en vigor.

En Ja evebtualitdad de qué no se haya redlbido por nosotros ¢
nuestro’ representante aulorizado el pago del banca o
insfituclén financlera para la fecha de venchinienty antes
ndleada, no se coneedera cublerta alguna bajo estd polizaly la
misma sera nula a 14.-fecha en que debid éntrar €n vigor.

Primas de
Finanbleta o per wi Banco: Sf Jas prinias de esta péliza han
de ser finantladas par alguna instifuctén financiera- o un
bance en una. situacldn no enblerta por la Seecion 3 que
anlecede, esla poliza entrara en vigor en la‘fecha en qua se
haya recibido, por: nosolros o nueslra répresentante
aulorizado, €} pronto pago de un minimo de 20% de Ja prima,
iotal anual a ser pdgada por usted, acompanade del

correspondierite conlrato de flnanciamfento de primas-

debidanente (iriado.

En la evenlualidad de qug la mstllucion financiera o ef banco
no. electite ¢l correspondienie pago- y dicho pago no sca
recibido por nosolros o fnuestyo fepresentanie autorizado
dentro. de los lremta (30) dias subsfguientes a Ja fecha de
incepeion de la péliza, habremes ‘de carigelar 13 poliza de
conformidad con la cldusula de ¢ancelacion de esla poliza.

ENO3PS

v

Péllza m ser Finnnecladas por Institiicién

8.

.?J‘

Derechos Reservados, Insurance Servides.Offics, Inc. 1995

CUBIERTA

Primaa de Pélizn & ser Pagads por. Uited bijo
De eniitirse ésta pdl!za ert velation ¢of él fmaiitian
arfendamients de propiedad y Tas primay dé e ,péliza
labran de §et Pagdddy’ tont Tondos procedentes de tna “cugnta
pliga, la cubferta del seguro sera eoncedida en.la fecha de
cfectividad reflejada en las -declaraciones do. esta poliza
tnicamente sl se ha recibido, por .nosatros, del Gaiéy
instituclén- financiéra, - 1a. coriespondients prima. fotal -d ]tro

de los treinta- (30} dias subsiguténles al Gltimo dia dél més en

que la péliza ha de eptrar en vigor. -

En Ia eventualidad. de que el Dagp del Baiico o instifueldn
fiijanclera 1o s€a . recibida’. pbr . Hosotros o nues(ro
representante aulorizady para la fecha de vcnclmienlo antes
thdiéada, la cublerta de- seguros. bafo esta pdlizax g, Sera.-
concedida y la misga serd nula # la'fechaen que deb16 entrar

en vigor,

Prinids de Péilzaia séx P gadds Pari g

e Cadgelnclones da 1) Seneillo: St dlgona
parte- de la prima tofa 3 NA de. ser.pagacla con
réditos de la -devolucién de primas resultantes. de’ una
cm’lc.clactén de pdliza o certifleado de fiterés sencillo, esta
poliza gntrar en vigor en Ja fecha en que s¢ haya pagado a,.y
se’ haya reclbido por, mosotros o nuestro repre«entantc
autorizado, la canttdad mayor entre las siguientes.

. gon Rédltoa

a. 205 de:fa prina anual coirespondienle a csta poliza; o
‘b, Ea difereiicia hitre la prima lolal pagadera bajo esta piliza

y 05 rcd.ltos dé la deyolucitn de primas. provenientes de la

cancelacidn de la pdliza a certificado de miferés sencillo,

®1 ésta devolucién de .prima na es recibida por nosotros ¢

nuesfro representante attorizado denii@ de los. seserita (69)
dias- slguicntes al Gltimo dia del ines en el que esta pdliza
entrs én vigor, nosolros Ie enviaremos a- usted: un Avisp de
Gancelictan, de conformidad conla clausula de cancclaclon de
asta pdliza, cuya cancelacién serd efecliva’en 1a fecha en que
{jueden agotadas fas primas que usted haya pagado.

Prima ds Endoso. Los. endosos emit(dos dcspués de.Ia fechir
de inccpcidn de csta paliza concediendo Seguro adielonal ¥ log
cuales: tesulfen en algurd prima adiclonal, No: entiardn en
vigor hasla tarito la primid total adiclonal de’los mismos se,
haya pagado. én $u totalidad a, y se haya recibido por,
noSotfps 0 muestro  represenfanie  aulgrizado.  Este
procedinilesilo serd seguido. st Tas primas de esta pdliza se han
pagado en su tolalidad por usted o st se han financiado por
harico o institucién financleta, De las primas de esla pdliza
estar sujetas a unt plan de pagd diferido, diehio eridoso no
entrara en vigor hasta tanto se baya pagado a, y se haya
reciliido por, nosotros o nuestro representante autorizado, un
pronto pago por conceplo de Ja prima adictonal de conforridad
con dicho plan, y de igual manera los pagos subsiguientes bajo
el plan se; enmiendan para meluit aquella parte de ta prima
adicional para el endoso que quede pendlente de pago.

Qorreccidn de Primas Cualesqulera primas adiclonales qug:
s¢ adeuden ¢omio resultado de eAMbIGY eri aﬂfas,
clasificaciones, bases de prithas o Gidlesiilera otivs- es
(seg\m deéternuinzads por nosolros o por la corrcspondlente
orgahizacion tarifadora) ser4n pagadas en su totalidad dentro
de los treitita (80) dfas de la fecha de facturacién det endoso
correctivo.-St el pago correspondiente a esta pdliza esta sujeto
a un plan de pago diferido 0 a un conirato de financlamiento
de primas, se.debéra pagar a, y st debéra reeibir por nosotros

Pég( 1 da; 2



== SEGUROS MULTIPLES

W

COOMERATIVA DE SEGUROS MUITIFIES DE PUTRTD KiCO

ENDOSO GENERAL

ASEGURADO: REFERENCIA

‘POLIZA EH&IEBQ':.

FECHADEEFECTIVIDAD:  067/12/2010
MES DA ARO

FECHADEESTEENDOSO: _ 06/12/2010
MES DA ARQ

to v s

Medlante este:endoso queda entendido y-acordado que el niimero de forma del endoso
IL 01 36 02 96 PRS .se: cambia por la nueva edicién PP 13 79 PRS 08 03 Endoso
Obligatorio-de Primas y Gondiclones.de Cublerta - Puerto Rico..

Todos los demés-términos de la péliza quedarén inalterados:

ENDGEA.



== SEGUROS MULTIPLES ERa

COnFERANIVA DE STGLADS MUITIFLES DU FUEXLO RICS PO BYx 363846

. EeAb T Emultiples.éomm

ENDOSO DE CONFISCACION

Adjunio g y. formando patte de
PolizaNam:

Queda entendido y acordado mediante esle endoso qué. la péliza arriba menclonada Se.extiende ¢on él propdsito de
asegurar el interés Unico de: )

RELJABLE FINAHOIAL SERVICES, IRE.

PO 80X 24382, .. -

SAN dJlAN PR: 00928~1362

de ahora ep adelante: conogldo. como*acreedor ¢-feneddr de-graVamen, ei-cuanté al véliiculo'y/é unidad o los vehifculos
/o unitiades aseduradas: en 1a. poliza arriba:menclonada-contra pérdidas: o dafios-causados, efiadelants descrito cornio
pérdida resullante -6 pérdida ‘cHusada pof édnfjscacidn de dicka unidad(es) o vehiGulo(s) por una eniidad
dubsrnamental o autoridad-civil debidamente constiluida,

La fecha en que el vehfculo y/o unidad es confiscado deberd considsrarss. caimid [a fecha ds cualesquiefa pérdids o
dafio cublefto bajo esta pdliza causada: por la confiscacioh por-parte de una enfidad gubsrnamental o autoridad clvil
dsbidamente constitulda. f

En la eveniualidad de pérdida, fa ¢ompaiild bajo @sta pofiza dcusida: que actiiard como sigue eon los sigulsntes
requisitos y condfoiones, antes de efactuar el'pago de'ld teclamacién.

1. Llgvara a ¢abo los procedimientos nocesarios establecidos por la loy que regulk.lag confisesclones 4 los efectos:
de Impugnar I8 confisgacion del automovil, vehfehlo o unidad dentro del periodo de. quince (15) dias: (Cey de-
Confiscacion de Vehlculos, Bestlas y Embarcaciones.}

2. Prestara la garanifa correspondiante segtin deretho que otorga Ia 16y, para obténer &lfelevo de 4 contlscacion
{tle sef aprobada 14 garantfa, ¢l tribunal ordenard. que las propledades sean enfregadas- a su dusiio y-ng se
aplicaran las Disposiciones (C), (B)y-(E) de la Ley.

3. Procederd de:forma tal para oblenier ¢} tragpaso de iffulo del autornévil o Unidad afa gompafifa de*seguros lo
més pranto posible, siel traspaso de titulo no es posibls, el acregdor o tenedor de-gravamen debera transférir a
la compania de seguros todos sus derechos bajo el ¢oritrato de financlamiento.

4. Obtenidra y suplira una copia dé todo documeiit legal que asié:difectamente. relacionado con el procedinijento
da. confiseacion, como fambién una. gopla de todo docurmento. relagionado- ¢on fos trdmites ¥ fifocediignfos v:
ol éslalys de'los misimos. o ‘

Tamblén gueda entendido y.acordado que se proves la-ciibieria: de confiscacién'sin eobre de: prima

A-4196d

GSM 1/85 ENDOSO DE CANCELACION

Queda entendido y acordado mediante esta endoso:que en.6aso dé cancelaci6n la piima 1P devéhgada se develverd a:

RELTABLE FINANCIAL SERVICES, INGx
PO BOX 21382 .
SAN JUAN PR 00928-1362.

Tamblén queda entendido y acordado que en caso de cancelacién-se l¢ avisar con diez (10) dfas de anticipacich a:
RELIABLE FINAHGYAL SERVICES, ING.
COOPERATIVA DE SEGURUS MULTIFLES DE PUERTO RICO

/ ~Gerente d6 R’éfré‘r'iﬂalg

FECHA: 22 DE OGCTUBRE DE 2010

ECOI0A



SEGUROS MULTIPLES
~ POLIZA DE AUTOMOVIL PERSONAL
CERTIFICADO DE ENDGSO

DUPLICADO DE POLIZA.

R 10/22,/2010 o
DECLARACIONES:. “OFICINA PRODUGCTORA: AGUADILLA
PARTIDA : NOMBRE DEL ASEGURADO ¥ SUDIRECTION POSTAL: TEL: 891-8585

= it BENEFICIARIO DEL PAGO POR LA PEROIDA O DARD:
RELIABLE FINANCIAL SERVICES, INC.
PO BOX 21382
SAN JUAN PR oogee-1382

PARTIDA 2 PERIODD DE LA-POLIZA: DESDE 0871272010 HASTA. 08/12/201%
JZ01 AM, HOBA ERTANDAR.
) o , o MESER 12
OCGUFAQION DEL ASEGUAADQ: EMPLEADG EMPRESA PRIVADA

Medlante el pago: dé la prima.aqui establecidaen o antes:da Ia Yacha do vem:lmlenlo (Ia fecha-de vlgencla anlba Indicada), fa cQOPERATWA DE.
SEQURCS MULTIPLES DE PUERTO RICO conlinuard en‘vrgor 1a Péliza agu descrita pof.el rmlno. specilcddo sujeto a todas fas estlpulaclones
de dicha Pénza. Estas de [arac!ones Invalidan (odas S gHl tarlores; Lap declaraclonss egla prrma Inlcial para estd Péilza,
i ha de efectividad oo osta Poliza Ia prima serd compulada por nosoiros de acuerdo con

e e ey - y PRI ‘.A’.z..'H.‘D." - g ’ .
CUBIERTAS | LIKITES DE RESFONSABILIDAD [—rrr 5T RGeS AT 5T
AARESPONBABLIOAD 1 20 ML Poscampsnsoha o
DE LESIONES CORPORALES .40 MIL ~ $OR CADAACCIDENIE $03
DE DAROS A LA PROPIEDAD 20 MIl.  POR CADAAGCCIDENTE $iaz _
4 RESPONSAstindD.c, S ".E'c;.ﬁé'cAm ;{cémme‘ -
B PAGOS MEDICOS i ‘ "7 POR'GADA PERSONA
C AUTONOVIISTAS NO ASFGURADDS  FoRciOAACeDENTE |
DDANOSASU AT '
AR SION VN.E MENOS DEOUCIE DES. 28D 486
2 PERDIDA O DARGS FOR GOLISION “iveuenosoiolcesoes 280 $378 o
COSTO DE REMOLGUE Y-HANO D= OFRA ‘ -POR CADA INCAPAGIDAD
$45
$734
TOTAL AUTOMOVILES i AL & $734
L FRIMAS DE ENDOSOS. 5
I8 - . TOTAL A PAGAR

J

RO JBRE COMERCAL ) NOM, DEIDENTF HGACION DEL VERIOULO iRy | 8l {7 PRECIO DEUSTA
AUTO 1 | 2004.] TOVOTA GOROLLA zrirazexaci 8862 | 18,895 8,141
Ao 2
AUTO3
AUTO 4
AUToa

PARTIDA 5: Los automévlles o. remolques- dascrltos en ‘esia Pdliza se guardan en un garaje en {a’ direcelén arriba ‘mericlonade, a ménos de
expresarse oira cosa;

ESTA POLIZA NO'SERA VALIDA A.MENOS QUE SEA REFRENDADA POR NUESTRO AGENTEAUTORIZADO.

PRESTAMO: 810753956 ,
COCPERATIVA DE SEGUROS MULTIPLES DE'PUERTO RICO

(/L.

?meins‘waeam/

REFAENDADA EL. 22 DE -GCTUBRE DE 2010 ,EN , EN SAN JUAN, P.R.

. _»_Aa‘



Servicio en Peritaje en Tecnologia Automotriz

Durante un impacto o colisién frontal severa que equivale a un golpe solido aproximado
de 10 a 14 MPH o mas, el sensor detecta y envia una sefial a la computadora la cual
indica la apertura de las bolsas de aire. En un impacto frontal el sistema de air bag esta
disefiado para activarse de la manera que se exhibe en la siguiente figura, que viene
siendo el angulo frontal de impacto.

Y Thalaa % i o
- - e LIena AN Arse

LR R

El sensor de impacto o seguridad actian en una colision frontal.
Los sensores detectan una rapida desaceleracion para suministrar
energia del acumulador y las bolsas de aire puedan activarse. La
computadora o controlador es la que juzga si es severo frontal o
lateral

CONCLUSION:

Se puede apreciar que este vehiculo, de la Srta. Nayda G Cordero Nieves no sufrio un
impacto severo. Ya que no dafi6 parte de la estructura de la parrilla, bonete, soporte de
radiador, radiador del motor, pilar de cerradura de bonete, puertas, parte del compacto,
Bumper,Cover, Barra del bumper, puntas de los compactos, etc. Pero Las bolsas de aire
se activaron al igual los cinturones .esto es claramente un fallo en el sistema de SRS
(problema mecénico y eléctrico) y no por algun accidente. También se puede apreciar
donde las especificaciones del fabricante indican, y segin el manual del propietario
corolla 2004 establece. Que el sistema de bolsas de aire debe trabaja en una deceleracion
y esta disefiado para un impacto frontal severo.

e 2
Salvador Lopez Cardec Tet—Aomotriz
Lic. Tec. #illlN
Col. #43
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Servicio en Peritaje en Tecnologia Automotriz

instrumentos para ver si estaba funcionando bien y este presento
Codicos de problema en el sistema SRS.

REGLAS DEL FUNCIONAMIENTO SRS

“ATRBAG DRIVER MODULE”

PRIMERA PARTE: “AIRBAG”

k3

El sistema de “Airbag” esta incluido en los vehiculos Toyota
Corrolla 2004 con el propésito de suplementar la proteccion
ofrecida por los cinturones de seguridad en una colision severa
frontal. Los mismos estan ubicados en el lado del conductor y
pasajero

SEGUNDA PARTE: FUNCIONAMIENTO



Date: 10/16/2010 09:03 AM
Estimate ID: 154
Estimate Version: 0
Preliminary
Profile iD: * Chago's Auto

Estimate Totals
Add'
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il ~Part Replacement Summary Amount
Glass 3.0  30.00 0.00 0.00 8000 T Taxable Parls 3,084.77
Mechanical 0.8 30.00 0.00 0.00 2400 T
Total Replacement Parts Amount 3,054.77
Taxable Labor 114.00
Labor Tax @ 7000% 7.98
Labor Summary 3.8 121.98
lil. Additional Costs Amount V. Adjustments Amount
Taxable Costs 36.00 Customer Responsibility 0.00
Total Additional Costs 36.00
I Tota} Labor: 121.98
i Total Replacement Parts: 3,084.77
. Total Additlonal Costs: 36.00
Gross Tofal: 3,212.75
v. Total Adjustments: 0.00
Net Total: 3,212,775

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 10/16/2010 09:03:05 154
Mitchell Data Version: OEM: SEP_10_S UltraMate is a Trademark of Mitchell International
Copyright (C) 1954 - 2010 Mitchell International Page 2 of 2

UltraMate Version: 7.0.223 All Rights Reserved



Date: 10/16/201009:03 AM
Estimate ID: 154
Estimate Version: 0
Preliminary
Profile ID: * Chago's Auto

Chago's Auto Collision

Carr. 115 Ramal 4415 Bo, Asomante, Aguatda, PR 00602
{787) 868-4178
Fax: {787} 868-4178
Emall: san.vargas@yahoo.com

Damage Assessed By: Vargas Santlago

Deductible: UNKNOWN
Mitchell Service: 911754
Description: 2004 Toyota Corolla CE
Body Style: 4D Sed Drive Train: 1.8LInj 4 Cyl4AFWD
viN: 2T1BR32EX4
QEM/ALT: O Search Code: None
Options: PASSENGER AIRBAG, DRIVER SIDE AIRBAG, POWER BRAKE, REAR WINDOW DEFOGGER
MANUAL AIR CONDITION; TILT STEERING COLUMN, REMOTE FUELDCOR RELEASE, CD PLAYER
POWER ADJUSTABLE EXTERIOR MIRROR, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, FIRST ROW BUCKET SEAT, SECOND ROW BENCH SEAT
SECOND ROW FOLDING SEAT, OUTSIDE TEMPERATURE GAUGE, CLOTH SEAT
ULEVISULEV/ZLEV EMISSIONS, VARIABLE ASSISTED STEERING, TACHOMETER
REMOTE DECKLID OR TAILGATE RELEASE, DAYTIME RUNNING LIGHTS
Line Entry Labor Line item Part Type/ Doliar Labor
ftem Number Type Operatlon Description Part Number Amount  Units
1 102318 MCH REMOVE/REPLACE  Alr Bag Module-Driver Front M 45130-02170-E0 ORIG 90735 0.3
2 100350 MCH REMOVE/REPLACE  Alr Bag Module-Passenger Front  -M 73970-02040-EC¢ ORIG  1,04240 0.5
3 100873 GLS REMOVE/REFLACE  W/Shield Glass 56101-02050-83 ORIG 1,105.02 3.0 #
4 AUTO ADD'L COST Shop Materials 35.00 *

* - Judgment ltem
# - Labor Note Applies

ESTIMATE RECALL NUMBER: 10/16/2010 09:03:05 154
Mitchell Data Version; OEM: SEP_10_S UltraMate is a Trademark of Mitchell International

UltraMate Version:

Copyright {C) 1994 - 2010 Mitchell international Page 1 of
7.0.223 All Rights Reserved
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{Simple English Translation)

DATA AUTO SERVICE

Expert Service in Automotive Technology

PRELIMINARY REPORT

FROM: Salvador Lopez-Cardec
Automotive Expert Lic. [JJJJember #43

DATE: Wednesday, November 17, 2010

Description of vehicle:
Body Style:

Plate:

Doors:

Color:

VIN:

CONTROVERSY:

Toyota X
Corolla Cupe [Coupe] 02/04 E

Four (4)
Light Green
2T1 BR32EX4C-

aaaaaaa

Verify if the 2004 Toyota Corolla Plate: |JJJJJilvehicie that has not had a
frontal impact. should activate the security system of air bag and seatbelts? and

how does it function?

INITIAL PROCEDURE:

FINDINGS:

Proceeded to verify the unit. Various photographs of the unit
were taken, fiuids were verified, proceeded to turn on the
vehicle and verified the electrical systems, the scanner was
connected. The panel of instruments, body, chassis, tires,
wheel rims, interiors, exteriors and others were verified.

It could be appreciated that it did not have any strong impact
in the frontal part, nor under nor in the interior of the engine.
(See photographs). Also it can be appreciated that the air
bags were activated or detached and its seatbelts. Made a

1




DATA AUTO SERVICE

Expert Service in Automotive Technology

test to the panel of instruments to see if it was functioning
correctly and same presented code problems in the SRS
system.

FUNCTIONING RULES OF SRS
“AIRBAG DRIVER MODULE"

FIRST PART: *AIRBAG”

The "airbag” system is included in the 2004 Toyota Corolla vehicles
with the purpose of supplementing the protection offered by the
security seatbelts in a severe frontal collision. Same are located in
the driver's and passenger's side.

SECOND PART: FUNCTIONING



DATA AUTO SERVICE

Expert Service in Automotive Technology

During an impact or severe frontal collision that is equivalent to a solid impact of
approximately 10 to 14 MPH or more, the sensor detects and sends a signal to the
computer which indicates the opening of the airbags. In a frontal impact the airbag system
is designed to activate the way that is shown in the following figure, which is the frontal
angle of impact.

Should Activate

EXAMPLES [illegible]

The impact or security sensor act in a frontal collision. The sensors
detect a fast deceleration to provide energy from the accumulator and
the airbags can be activated. The computer or controller is who
judges if it is severe frontal or lateral.

CONCLUSION:

It can be appreciated that“ vehicle did not suffer a severe
impact. Since it did not damage part of the grill structure, hood, radiator support, engine’s

radiator, lock pillar of hood, doors, part of the “compacto” (lower arm assembly), bumper,
cover, bumper bar, ends of the “compacto” (lower arm assembly), etc. But the airbags
activated so did the seatbelts this is clearly a defect in the SRS (mechanic and electrical
problem) and not due to any accident. Also it can be seen where the manufacturer
specifications indicates, and as the Corolla 2004 owner's manual establishes. That the
airbags system should work in a deceleration and is designed for a severe frontal impact.

[signed]
Salvador Lépez-Cardec Automotive Tech.

Tech. Lic. JlIlIEGzIB
Member #43
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