INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

EA12-001
TOYOTA
10-3-2012
DISC 2
ATTACHMENT 4 PART 2
CONSUMER COMPLAINT
PART 2


arlene.thomas-randol
Arlene's stamp


Case Type :

Case/Activity Last Updated :

Case#: 1108171235
Brand : Toyota
Case Title : PRODUCT ; FCRP ; AIR BAGS- FRONT ; DEPLOY

NAME :
ICOMPANY NAME :
ADDR1 :

ADDR2:

CITY, STATE, ZIP :
COUNTRY :

PRIM. PHONE :
ALT PHONE :

FAX NUMBER :

DISTRICT :

ACTIVITY #

EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE -

NAME :

SECONDARY DEALER CODE & NAME :
REGION CODE -
DISTRICT :

NAME :

S

CREATED / TYPE T

COCONUT CREEK FL-

USA

ACCIDENT

VIN :
MODELYR.:
MODEL :
GRADE :
MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :

CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

09204 KENDALL TOYOTA

50-SET

01

OWNER/ JOB TITLE

Owner's Group :

8/18/2011 10:16:48 AM

INXBR32E734

2003
COROLLA

CE

1802

12Z

4ECT

08204 KENDALL TOYOTA
05/31/2002

112

144000

144000

No

Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Open
Assigned
CUSTOMER
Call - Inbound

B51D_JMDP_08030IUSTKIR@JM
8/17/2011 11:47:52 AM

GUTOWSR
Toyota 2A

CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

AU
DESCRIPTION

Unknown

RESPONSE

Sl

DUE DATE

CLOSED DATE

1-7VIVKM

8/17/2011 11:36:45 AM / Call - Inbound

GUTOWSR / Tier 2ARep

Clir sts: Sitting at a stop light and air bag went off by
itself in 2003 Corolla. Sts one hour after incident,

something fired off by itself and smoke appeared at
the scene. Caller*sts best contact
number is mobife number.

Registered owner;

Driver:

8/17/2011 11:55:20 AM

This information is confidential and proprietary to Toyota ; Please refer to gt

for icti on use.

p

RUN DATE : 8/19/2011 10:17:04 AM

Page 10f 3

Report Generated for VELASQE4




e

ACTIVITY #

CREATED / TYPE

STATUS

OWNER/ JOB TITLE

DESCRIPTION

RESPONSE

DUE DATE

CLOSED DATE

Occupants: None

Date of accident: 8-17-11

Time of accident: 12 noon

Accident location: Atlantic Bivd and Lyons Rd.
Vehicle [ocation: towed back to home

Have repairs begun: No

Customer seeks: this is a defect, and to have veh
repaired

Injuries: Has bums and bruise on legs, arms and
burns on chest. Bruise on waist.

Wearing Seatbelt: Yes

Speed befare impact: 0 mph

Able to apply brakes: foot on brake

What failed: Air bag system

Type of collision (frontal, side, rollover). none
Type of impact (vehicle, wall, pole): none
Specific vehicle damage: none

Airbags (non-deploy or deploy): deploy
Airbag warning light on: Yes

Previous accidents: one accident on left front fender
Palice: Yes, police arrived and no report taken

Road Condition: Dry, 99 degrees

NCR apol, adv would document and forward concems
to Case Manager, adv Case Manager will follow up
within 1 B/D, cust understood and thanked. Case #
1108171235 given to cust.

1-7V9448

8/17/2011 12:17:17 PM/ Call - Outbound

Done

FINNEYH / Tier 2B Rep

*CALL CUST - AIRBAG DEPLOYMENT NON
ACCIDENT

8/18/2011 12:44:00 PM

8/18/2011 04:33:10 PM

1-7VFX9Z

8/18/2011 10:22:08 AM / Call - Inbound

Done

INOUEB / Tier 2B Rep

Clir sts would like to talk to case mgr. Sts has not
received a c/b yet. Ncr adv that case mgr is not
available. Ner adv c/b EOB today. Clir sts will contact
the news media outlets and will contact the
government. Sts Toyota has 5 days to respond to this
issue.

8/18/2011 12:50:58 PM

This information is confidential and proprietary to Toyota ; Please refer to

Ipolicies for icti on use.

RUN DATE : 8/19/2011 10:17:04 AM

Page 2 of 3

Report Generated for VELASQE4




ACTIITY #

CREATED / TYPE

STATUS

1-7vJ0Z1

8/18/2011 04:29:00 PM/ Call - Outbound

Done

OWNER/JOB TITLE

DESCRIPTION

RESPONSE

DUE DATE

" CLOSED DATE

Tier 2B Rep

===FCRP===

Sitting at a stop light and air bag went off by itself in
2003 Corolla. Sts one hour after incident, something
fired off by itself and smoke appeared at the scene.

Cust sks that Toyota repair steering wheel and
airbags.

NCR apol and adv inspector will contact w/in 3-5 bus
days regarding request. adv veh may be inspected
but no guarantees. adv if Toyota inspects veh,
inspection will take place w/in 30 days and results
mailed w/in 30 days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

8/18/2011 04:34:21 PM

This information is confidential and proprietary to Toyota ; Please refer to gt

licies for

on use.

RUN DATE : 8/19/2011 10:17:04 AM

Page 30of 3

Report Generated for VELASQE4



Service Request Decision Issues = S Page 1 of 1

Legal

Accident Information Vehicle Information

Vehicle Location: " h
Incident Date: 08/17/11 12:00:00 AM ehicle Location: @ customers home

Drivable: No Repaired: No
Accident Location: Atlantic Bivd and Lyons Rd. P

" Insurance Information
Road Condition: dry

Injuries: Has burns and bruise on legs, arms and burns on chest. Bruise on waist. Claim #: n/a
Fire/Police: no report Insurance Info: n/a
Police Report Filed: No Adjuster Name: n/a Adjuster Phone #: (999) 999-9999

I, o




RELEASE OF PROPERTY DAMAGE CLAIMS

_ for and in consideration of the sum Three Thousand Seven Hundred Twenty
dollars and zero cents ($3,720.00) to be paid by Toyota Motor Ccirporaﬁon and Toyota Motor
Sales, U.S.A. Inc. and all their subsidiaries and dealers. The receipt of which is hereby
acknowledged, I/we being of lawful age, or myselfiourselves, my/our heirs, administrators,
executors, successors and assigns from any and all actions, claims and demands of any and all
known kinds for property damage whatever nature including consequential damages to the 2003
Toyota Corolla Vehicle Identification Number 1NXBR32E7SZ-sustained or received on
or about August 17, 2011 for which property damage I/'We claim the said defendants to be
legally liable, which liability is expressly denied. It being understood and agreed that the
acceptance of said sum is in full accord and satisfaction of a disﬁutcd claim and that the payment
of said sun is not an admission of liability. I/we hereby declare that T/we fully understand the
terms of this settlement that the amount stated herein is the sole consideration of this release and
that Vwe voluntarily accept said sum for the purpose of making a full and final compromise,
adjustment and settlement of all claims for property damage losses and b(iam‘ages resulting or to

result from said accident,

IN WITNESS WHEREOQF, I/we have hercunto set my/our hands(s) and seal(s) ihisﬁiay of

READ CAREFULLY BEFORE SIGNING




Witness:
(SEAL)
State of

¥

Onthis__ U {  Dayof O <TePe 2011, before me personally appeared

above release and acknowledged that_?;emted sane as

Free act and deed. MARK LAFFLER

My term expites = l/ L ,20_ A S Comind EE034661

Notary Public









Curtis J. Hamilton Toyota Motor Sales, U.S.A.. I
Direct Phone (310) 468-7687 oYL LY Sates, Loy I
Dre (310) 518167 19001 South Western Avenue

A X . Torrance, CA 90501
Curtis_Hamilton@toyota.com 310 468-4000

September 26, 2010

Coconut Creek, FL

RE: Date of Loss:  August 7, 2011
Vehicle: 2003 Toyota C
VIN #: 1NXBR32E73
Dea

Enclosed please find a Property Damage Release for the above
referenced incident. Please sign, notarize and return the release along with a
photocopy of the title of the vehicle. Once we have received the release a check
will be processed and issued to you for full and final settlement of this claim.

If you have any questions please do not hesitate to contact me.

Very truly yours,
,«/‘{L . 9/4?/’,«
(oo )G Taml i

Curtis J. Hamilton
Toyota Motor Sales, U.S.A,, Inc.



RELEASE OF PROPERTY DAMAGE CLAIMS

_for and in consideration of the sum Three Thousand Seven Hundred Twenty

dollars and zero cents ($3,720.00) to be paid by Toyota Motor Corporation and Toyota Motor
Sales, U.S.A. Inc. and all their subsidiaries and dealers. The receipt of which is hereby

acknowledged, I/we being of lawful age, or myself/ourselves, my/our heirs, administrators,
executors, successors and assigns from any and all actions, claims and demands of any and all
known kinds for property damage whatever nature including consequential damages to the 2003
Toyota Corolla Vehicle Identification Number 1NXBR32E73Z-ustained or received on
or about August 17, 2011 for which property damage I/We claim the said defendants to be
legally liable, which liability is expressly denied. It being understood and agreed that the
acceptance of said sum is in full accord and satisfaction of a disputed claim and that the payment
of said sum is not an admission of liability. I/we hereby declare that I/we fully understand the
terms of this settlement that the amount stated herein is the sole coﬁsideration of this release and
that I/we voluntarily accept said sum for the purpose of making a full and final compromise,
adjustment and settlement of all claims for property damage losses and damages resulting or to

result from said accident.

IN WITNESS WHEREOF, I/we have hereunto set my/our hands(s) and seal(s) this___day of

,2011

READ CAREFULLY BEFORE SIGNING

- Individually Date




=e: [

Witness:
(SEAL)

State of

On this Day of

above release and acknowledged that

Free act and deed.

My term expires

2011, before me personally appeared

Executed same as

s 20__

Notary Public





















=YL

< f}f/?’d //;;?K?/ /















































































































































































































































































































EA12-001
TOYOTA
10-3-2012
DISC 2
ATTACHMENT 4 PART 2
CONSUMER COMPLAINT
PART 2



Case #: 1202212048 Case Type : ACCIDENT Owner's Group :  Field

Brand : Toyota Case/Activity Last Updated :  2/22/2012 01:14:18 PM

Case Title : PRODUCT ; FCRP ; AIR BAGS- FRONT ; DEPLOY

NAME : VIN : 1NXBR32E33Z- |l sTaTUS : Open
[COMPANY NAME : MODEL YR. : 2003 SUB-STATUS : Assigned
ADDR1 : MODEL : COROLLA SOURCE : CUSTOMER
ADDR2Z : GRADE : S INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : COLUMBUS OH- MODEL NUMBER : 1812 : OWNER : BONDR2
COUNTRY : USA ENGINE : 122 CREATED DATE : 2/21/2012 01:00:11 PM
PRIM. PHONE : _ TRANSMISSION : 4ECT CREATED BY : HUJANEP
ALT PHONE : - SELLING DEALER CODE & NAME : 34041 GERMAIN TOYOTA OF COLUMBUS CREATOR'S GROUP : Toyota 2A
FAX NUMBER : - DOFU : 10/18/2002 CLOSED DATE :
EMAIL ADDRESS : CURRENT MONTHS : 13 CLOSED BY :
CURRENT MILES : 55462 CLOSER'S GROUP :
INCIDENT MILES : 55462
CERTIFIED : No
PRIMARY DEALER CODE & NAM 34070 TOYOTADIRECT ) CSAT: Unknown
REGION CODE - NAME : 22 - Cincinnati CLOSE APPROVED BY :
DISTRICT : 05 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
DISTRICT :

o
e

; WNER / JOB TITLE (
1-80ZYIR

HUJANEP / Tier 2A Rep Air Bag deployment. 2/21/2012 01:02:36 PM

On 2/14/2012 about 3:00-3:30PM. Cust was in veh
alone. Cust was at parking light on Karl Rd and
Morris, in Columbus. Cust sts that cust was at a stop.
The front airbags suddenly deployed while veh was
stopped at a light. Cust sts that there was no impact
to veh. Cust jumped out of veh and someone called
911. The Columbus fire dept came and put the
driver's airbag up with tape and cust was able to drive

212112012 12:36:46 PM / Call

- Inbound

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for icti on use.

RUN DATE : 2/22/2012 1:14:23 PM Report Generated for VELASQE4

Page 10of3



STATUS

~

OWNER /JOB TITLE

DESCRIPTION

veh. The cust sts that the windshield shattered on the
passenger side. The cust called her insurance
company (State Farm) claim [ NG =ns
person is Kendra, phone 866-879-3014. The adjuster
has not checked veh yet and there is no estimate.
There aré no injuries. Insurance company adv to
have w/s replaced, which cust has done at a w/s
company. No previous accidents. Veh is at cust's
home since but cust is driving with the airbags not
repaired. Cust sts that the airbag light was on in 2008
and the dir only cleared codes at that time. About 2
wks after that the airbag light came back on and has
since been on. cust fls concern is abnormal. sks to
know cause, possibly more.

- RESPONSE

DUE DATE

.
 CLOSED DATE

What Happened: Cust sts when she was pulling out of
a parking lot and stopped at a red light. Sts ina
matter of seconds she heard a loud noise and the
front airbags deployed. Sts she thought her veh was
on fire so she jumped out of the veh quickly. Sts later,
she neticed her windshield had shattered from the
airbags. Sts she did not hit anything so they (both
front airbags) defectively deployed. Sts her airbag
light has been coming on since 2008 and was on at
the time of deployment. Sts the windshield was
replaced within 2 days, but the airbags have not been
rprd.

Registered Owner:

oriverj

Incident Date/Time: 2/14/2012 3:00-3:30PM
Seatbelt: Yes

Passengers: No

Speed Before Incident: Not moving.

Brakes applied: Yes.

Collision Type: n/a

Location of Impact: n/a

Warning Lights On Prior To Incident: Yes; Her airbag
light has been on since 2008. DIr inspected the veh

Open to CM
1-8P73ZB 2/22/2012 11:46:54 AM / Request Action Done CARROLN/ Tier 2B Rep INITIAL CALL TO CUST-FCRP-airbag deploy 2/22/2012 03:47:21 PM 2/22/2012 12:41:40 PM
1-8PS0AK 2/22/2012 12:41:42 PM / Call - Outbound | Done CARROLN/ Tier 2B Rep ===FCRP===(nc email or alt#) 2/22/2012 01:03:41 PM

This information is confidential and proprietary to Toyota ; Please refer to

Ipolicies for icti on use.

RUN DATE : 2/22/2012 1:14:23 PM

Page 2 of 3

Report Generated for VELASQE4




DESCRIETION. 1 = ~ DUEDATE

prior to deployment and they did not know why it was
on, so they cleared the code.

Prev Accidents: No
What failed: Airbags

Veh damage: Windshield shattered, airbags deployed,
and dashboard blown through.

Cond of Dash: Airbag blew through dashboard.
Cond of Windshield: Shattered.

Cond of Engine: Not damaged.

Cond of wheels/struts: Not damaged.

Air Bags Deploy: Yes

Air Bag Warning Lights On: Yes

Injuries: None

Hospital: No

Sks to know why the airbags went off and to have
them fixed.

1-8P87B8 2/22/2012 12:55:07 PM / Notes Done CARROLN / Tier 2B Rep NCR adv will forward request for insp; adv should rcv 2/22/2012 01:03:44 PM
¢/b within 3-5 b/d; adv inspection will usually take
place within 30 b/d; adv veh must be in original cond
for inspection; adv will receive response from Toy
within 30 b/d after veh has been inspected; provided
contact info for CM.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 2/22/2012 1:14:23 PM Report Generated for VELASQE4

Page 3 0of 3



Service Request Decision Issues " o Page 1 of 1

Legal

Accident Information Vehicle Information

i ion: 2296 NORTHTO' BUS, OH 43229-669
Incident Date: 02/14/12 3:15:31 PM Vehicle Location THTOWNE PL COLUMBUS, 6690 (home)

. . C Drivable: Yes Repaired: No
Accident Location: Karl Rd and Morris in Columbus, OH

Insurance Information
Road Condition: Dry

Injuries: None claim #|
Fire/Police: Columbus Police and Fire Dept Insurance Info: State Farm Insurance
Police Report Filed: No Adjuster Name: Kendra Adjuster Phone #: (866) 879-3014

2/22/2012



Curtis Hamilton
Direct Phone (310) 468-7687 Toyota Motor Sales, U.S.A., Inc.
Fax (310) 381-8167 19001 South Western Avenue

. . Torra , CA 90501
Curtis_Hamilton@toyota.com 3?5?85_2000 ’

March 14, 2012

RE: Date of Incident: February 14, 2012
Vehicle: 2003 Toyota Corolla
VIN: 1NXBR32E33Z

vea [

Enclosed please find a check for $100.00 for reimbursement of your
deductible.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

Curtis J. Hamilton
Toyota Motor Sales, U.S.A., Inc.



o RightFax [DATAPFAX07] To CURTIS HAMILTON
1) 03/08/2012 01:16 PM cc

bce

Subject A new 2 page fax has arrived from <unknown>

Time Processed: 03/08/2012 01:17:40 PM Number of Pages: - 2

Gateway: DATAPFAXO7 Duration: 46

Fax Server: DATAPFAX07 Remote CSID:




2012-03-08 15:38 %t RightFax P 1/2

Curiis. J. Hamifton

Direct Phone (31 0) 468-7687 'I'?yo _ziM(?tm:,Szﬂm, .54, Ine.
Fax (310) 381:8167 ( pouth Western Averiie
curﬁi_Ham“toﬂ@toyﬁtﬁ.wm 2 i'):éﬁ-&il;;fc‘ o
March 8, 2012
Columbus, OH
RE: Date of Incident: February 14, 2012

Vehicle: 2003 Toyota Cogalla
VIN: © INXBR32E33

Enclosed please find a release of all claims for the above referenced
incident. Please sign and return the release. Once we have received the release
the repairs will be made to your vehicle.

If you have any questions please do not hesitate to contact me.

Very /t)j,uly yours,
ﬁ,’ . / / /;"? 7] .

Curtis J. Hamilton
Toyota Motor-Sales, U.S.A,, inc,




2012-03-08 15:39 ; > Right

I i oo i Consideration o ths replacaimet of this SRS Alr Bags,

RELEASE OF ALL GLAIMS

reimbursement for the damage to the windshield and reimbursement for diagnostic

tests as a customer good will only, to my 2003 Toyota Corolla, Vehicle
Identification Number 1NXBR32E33Z- forever release, acquit and
discharge the said Toyota Motor Sales, U.8.A,, Inc. and Toyota Motor
Corporation heirs, administrators, executors, successors and assigns from any
and all actions, claims and demarids of whatsoever kind of nature including
consequential damages sustained or received on or about thie 14th: day of

February 2012 for injuries, losses and damages. | claim the said Tayota Motot

Sales, U.8.A., Inc. and Toyota Motor Corporation to be legally liable, which fiability is

Fax

P 2/2

expressly denied. It being understood and agreed that the acceptance of the gbove is

in full accord and satisfaction of disputed claim and that the above consideration is not

an admission of liability, | hereby declare that | fully understand the terms of this

settlement and that the above is the sole consideration of this release and thal we

voluntarily accept the above for the purpase of making a full and final comprorise,

adjustment and seftlement of all claims for injuries, losses and damages resulting or to

result for said accident.

5\%\“2

Date




RightFax [DATAPFAX07] To CURTIS HAMILTON
} 03/08/2012 01:16 PM cc

bce

Subject A new 1 page fax has arrived from <unknown>

Time Processed: 03/08/2012 01:17:20 PM Number of Pages: 1

Gateway: DATAPFAX07 Duration: 50

Fax Server: DATAPFAX07 Remote CSID:




2012-03-08 15:37 ' ¥ RightFax P 1/1
GUARDIAN AUTO GLASS Ll_u L Copy 1
610 OAK ST
COLUMBUS, OH 43215-3918
'PH:(800) 325~QB£{FAX:(614) 233-6406 ' Federal Tax [D: 27-3440978
Tgazn By. AimeeStiffler gﬂgt g;%t@l'g%[‘)l?' Workorder): W417003117
Installer: Ship Via: Date:  2/14j2012
Time: 04:51 PM
SalesRep: HOUSE ACCOUNT Adv. Code AGENCY »
Bill To: SIF - CLA106384-2417 U TTTTTsold Ta: CASH2417 |

SIF - CLAIMS/NEWARK

2269 GHERRY VALLEY RD |
50 BOX 3020 COLUMBUS, OH

NEWARK, OH 43058

TOLLFREE: (89) 5156997 -

insurance Proof Of Loss

lnsurance Company S/F CLAIMS/NEWARK Insurance Phone
Claim # . . Policy :
Verified Name
Loss Date : Effective Date ! Expires :
Cause ; ' Agent ; Phone|.
Location : Agent Name ; POPP/HANNA Deduci
T i " Vehicle Information T
Make: Toyota Model Style: Corolla 4 Door Sedan Y
Odometer: = VIN i ... loEn
Gty Part Number Description o R
1 FW02ZQBGBNNCDM Windshield-(W/Third Visor Frit)
1 3BH 35 PER NAGS HOUR
1 HAHO00D004 Adhesive-(2.0,Urethane, Dam, Primer)
1 WFSF2298 RC Moulding-(W/Rain Channel)
vind

U I PSS —— e T b of

Install Date; 02/15/12, Mobile Install
Instructions: CUSTOMER WILL CALL TO GIVE A CELL NUMBER WILL BE THERE FROM 8:00-2:00

Callect From Cust«

Customer's Signature:

faar: "2003

nse:

tible :$100.00

mer|

$100.00}



Curtis Hamilton /TMS/Toyota To psayre@directautoplex.com
03/08/2012 12:48 PM cc

bce

Subject Fw: Release for Repairs to 2003 Corolla -Air bags --

----- Forwarded by Curtis Hamilton/TMS/Toyota on 03/08/2012 12:48 PM -----

Curtis Hamilton /TMS/Toyota
03/08/2012 12:40 PM To psayer@toyotadirect.com
cc

Subject Release for Repairs to 2003 Corolla -Air bags -

Paul,

Here is a release for the repairs for the 2003 Corolla. Please have the customer sign the release before
there are any repairs to the vehicle or parts removal from the vehicle. Please either email or fax the
signed release back to me.

Thanks,
Curtis Hamilton
Toyota Motor Sales, USA, Inc.

(310) 468-7687 - Phone
(310) 381-8167 - Fax

----- Forwarded by Curtis Hamilton/TMS/Toyota on 03/08/2012 12:34 PM ----

"HPM9040"
<DoNotReply @Toyota.com> To "CURTIS_HAMILTON@TOYOTA.COM"
03/08/2012 12:33 PM <curtis_hamilton@toyota.com>
cc
Subject

Please open the attached document. This document was digitally sent to you

s
using an HP Digital Sending device. [Untiledpdf



Curtis Hamilton /TMS/Toyota To psayer@toyotadirect.com
03/08/2012 12:34 PM cc

bce

Subject Release for Repairs to 2003 Corolla -Air bags - -

Here is a release for the repairs for the 2003 Corolla. Please have the customer sign the release before
there are any repairs to the vehicle or parts removal from the vehicle. Please either email or fax the
signed release back to me.

Paul,

Thanks,

Curtis Hamilton

Toyota Motor Sales, USA, Inc.
(310) 468-7687 - Phone

(310) 381-8167 - Fax

----- Forwarded by Curtis Hamilton/TMS/Toyota on 03/08/2012 12:34 PM -----

"HPM9040"
<DoNotReply @Toyota.com> To "CURTIS_HAMILTON@TOYOTA.COM"
03/08/2012 12:33 PM <curtis_hamilton@toyota.com>
CcC
Subject

Please open the attached document. This document was digitally sent to you
T




TOYOTA

Curtis J. Hamilton Tovota Motor Sales. US.A.. I
. _ oyota Motor Sales, U.S.A., Inc.
ng((:;fg)ogae1(_%11%)7468 7687 19001 South Western Avenue

. . Tor , CA 90501
Curtis_Hamilton@toyota.com 3?6?85?2000

March 8, 2012

Columbus, OH

RE: Date of Incident: February 14, 2012
Vehicle: 2003 Toyota C
VIN: 1NXBR32E33Z
Dear NN

Enclosed please find a release of all claims for the above referenced
incident. Please sign and return the release. Once we have received the release
the repairs will be made to your vehicle.

If you have any questions please do not hesitate to contact me.

L

T // //
Curtis J. f‘fami ton

Toyota Motor Sales, U.S.A., Inc.

Very t?Iy yours, .



RELEASE OF ALL CLAIMS

-or aﬁnd in Consideration of the replacement of the SRS Air Bags,

reimbursement for the damage to the windshield and reimbursement for diagnostic
tests as a customer good will only, to my 2003 Toyota Corolla, Vehicle

Identification Number 1NXBR32E33Z- fprever release, acquit and

discharge the said Toyota Motor Sales, U.S.A., Inc. and Toyota Motor

Corporation heirs, administrators, executors, successors and assigns from any

and all actions, claims and demands of whatsoever kind of nature including
consequential damages sustained or received on or about the 14th day of

February 2012 for injuries, losses and damages. | claim the said Toyota Motor

Sales, U.S.A,, Inc. and Toyota Motor Corporation to be legally liable, which liability is
expressly denied. It being understood and agreed that the acceptance of the above is
in full accord and satisfaction of disputed claim and that the ébove consideration is not
an admission of liability. | hereby declare that | ful!y understand the terms of this
settlement and that the above is the sole consideration of this release and that we
voluntarily accept the above for the purpose of making a full and final compromise,
adjustment and settlement of all claims for injuries, losses and damages resulting or to

result for said accident.
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EA12-001
TOYOTA
10-3-2012
DISC 2
ATTACHMENT 4 PART 2
CONSUMER COMPLAINT
PART 2



Case #:

1202220696
Brand : Toyota

Case Title :

PRODUCT ; FCRP ; AIR BAGS- FRONT ; DEPLOY

NAME :
COMPANY NAME :
ADDR1 :

ADDR2 :

CITY, STATE, ZIP : SAINT MARYS GA-
COUNTRY : USA

PRIM. PHONE :

| ALT PHONE :

FAX NUMBER :
EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME : 50 - SET
DISTRICT :

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -

DISTRICT :

Case Type :
Case/Activity Last Updated :

ACCIDENT
2/23/2012 12:17:41 PM

vi
MODEL YR. :

JTDBR32EX3(
2003

MODEL : COROLLA
GRADE : LE
MODEL NUMBER : 1822
ENGINE : 1ZZ
TRANSMISSION : 4ECT

SELLING DEALER CODE & NAME : 09208 COGGIN TOYOTAAT THE AVENUES

DOFU : 09/28/2002
CURRENT MONTHS : 114
CURRENT MILES : 140000
INCIDENT MILES : 140000
CERTIFIED : No

Owner's Group :

Legal

STATUS :
SUB-STATUS :
SOURCE:

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :
CREATOR'S GROUP :
CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Open

Assigned

CUSTOMER

Call - Inbound
HARGRAC

2/22/2012 09:02:14 AM
JENKINB

Toyota 2A

CSA

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

Unknown

This information is confidential and proprietary to Toyota ; Please refer to gu

for ictions on use.

RUN DATE : 2/23/2012 1:25:58 PM
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. -
CREATED / TYPE

.

STATUS

OWNERJ0B TITLE

e
DESCRIPTION

1-8P55TV 2/22/2012 08:54:54 AM / Call - inbound

Done

JENKINB / Tier 2A Rep

ClIr sts air bags deployed without veh being involved
in an accident; was coming to a stop at a stop sign
and windshield was blown out. Sts feels there is a
defect in veh.

Cust sks to know if there is a recall. Cust sks Toy to
assist with repairing veh.

NCR apol and adv will open case to CM who will
contact him w/n 1 b/d. Adv cust there are no recalls
invelving air bags but there is a recall for front door
glass bolts.

2/22/2012 08:07:05 AM

1-8PDZXC 2/23/2012 11:58:21 AM/ Call - Outbound

Done

ALVARAA/ Tier 2B Rep

==FCRP==
QOutgoing cust call.

Cust sts was driving down the road when all of the
sudden, teh front seat tensioner went off. Sts
sounded like a gun was shot. Sts then, the front air
bags just wne off. Sts they sounded like cannons
going off. Sts the front wind sheild blew out. CM apol
and adv reg rep will contact w/in 10-14 bus days
regarding request. Adv reg inspects veh, inspection
will take place w/in 30 days and resuits mailed w/in 30
days after the inspection. CM adv veh needs to be
kept in current condition for inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

2/23/2012 12:17:28 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/p

licies for icti on use.
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Service Request Decision Issues s Page 1 of 1

Legal

Accident Information : » Vehicle Information

Vehicle Location: R 20 North Lee St Kingsland, GA 912-510-7499
Incident Date: 02/18/12 2:00:02 PM ehicle Location: Ron Auto 820 North Lee St Kings

, . . Drivable: No Repaired: No
Accident Location: Wheeler Street Saint Mary's GA

Insurance Information
Road Condition: dry

Injuries: right hand middle finger cut Claim #: N/A
Fire/Police: police Insurance Info: State Farm
Police Report Filed: Yes Adjuster Name: Kevin Lang Adjuster Phone #: (912) 882-7144

2/23/2012
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	DOC 1
	2011-08-66846(118
	002230
	002233
	002234
	002237
	002238
	002241
	002247
	002248

	DOC 1
	2012-02-69461(79
	002942
	002945
	002946
	002947
	002950
	002952
	002953
	002954
	002956
	002967
	002968

	DOC 1
	2012-02-69478(22
	003030
	003033
	003051




