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Case Activity Report

Case #: 0909136313 Case Type : ACCIDENT Owner's Group :  Fiakd

Brand : Teyaota CaselActivity Last Updated :  10/12/2009 11:57:34 AM

Case Title : PRODUCT ; FCRP ; AIR BAGS- FRONT ; DEPLOY

CUSTOMER INFORMATION

CASE INFORMATION

NAME : VIN = STATUS : Closed
ADDR1 : MODEL YR. : 2004 SUB-STATUS : Completed
ADDR2 : MODEL : COROLLA SOURCE : CUSTOMER
CITY, STATE, 2IP : LEAGUE CITY TX- GRADE : LE INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMEER : 1821 OWNER : ASOF_GDWes70
PRIM. PHONE : _ ENGINE : CREATED DATE : 125/2009 07:24:00 AM
ALT PHONE : TRANSMISSION : CREATED BY : LOPEZIG
FAX NUMBER : SELLING DEALER CODE & NAME : CREATOR'S GROUP ; Toyata 24
EMAIL ADDRESS : DOFU : CLOSED DATE : 8/28/2009 09:23:45 AM
CURRENT MONTHS : CLOSED BY : ASOF_GDWEST0
CURRENT MILES ; i CLOSER'S GROUP : Field
INCIDENT MILES : 124000
CERTIFIED : No
; e BEALERINFORIMATION
PRIMARY DEALER CODE & NAME : 42180 STAR TOYOTA CSAT: Yos
REGION CODE - NAME : 80-GST CLOSE APPROVED BY :
DISTRICT : 0z CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS 0
REGION CODE - NAME : -
DISTRICT :
ACTIVITY # CREATED/TYPE | STATUS “OWNER/ JOB TITLE DESCRIPTION “RESPONSE DUEDATE | 'CLOSED DATE
1-ERXER 8/25/2009 07:14:40 AM { Call - Inbeund | Done LOPEZJG/ Tier 2A Rep Clir Sts: Was driving yesterday and tha airbags 9/25/2008 07:24:30 AM
deployed. Clir sts did not hit anything. Sts incident
occured this past fussday, 822/08. Clir sts did not
drive over any potholes or speed bumps. Clir s1s was
driving about 20mph down residential street, heading
home. Clir sts veh has been inspected by tay di, sts
dir adv cust to contact TCE 800#, Clir adv doss not
have VIN# avall. Cirs sks to know why airbags
[nis s and proprietary to Toyota ; Please refor b licies for on use.

RUN DATE : 10/12/2009 1:54:58 PM
Paga1ef3

Report Generated for HARGRAC



Case Activity Report

ACTIVITY #

CREATED | TYPE

- STATUS

~ OWNER/JOB TITLE

DESCRIPTION

RESPONSE

DUEDATE

'CLOSED DATE

Seployed. Cilr sts the airbags damaged the
windshield.

NCR apol, adv would doc and fwd concems to Case
Magr, adv Case Mgr would fiu win 1 bfd, caller
understood and thanked. Case # given.

1-EVONT

928/2008 07:14:17 AM / Call - Inbound

g

SANTOSA3/ Tier 1 Rep

Caller states: Caller requested case number. NCR
apelogized and provided case number to caller. Caller
thanked NCR.

9/28/2009 07:17:51 AM

1-EZ30R

SI28/2009 08:53:49 AM / Call - Qutbound

g

HOLTE / Tier 28 Rep

===0UTGOING CUSTOMER CALL===

CM obtain legal information for inspection. Cust veh is
at dir, Cust wanted to know if Toy would provided a
loaner veh and CM advd cust would need to contact
her insurance co, CM advd cust will be contacted
within 3 business days.

S/28/2009 08:54:00 AM

9/28/2009 02:31:00 PM

1-EZKKA

S/28/2009 09:32:45 AM / Call - Inbound

Done

HOLTB / Tier 2B Rep

cust c/b sts just got off the phona with CRM at dir and
Toyeta would provide cust information on veh, veh
rental and what are the nexd steps for case.

NCR assisted cust, adv per IM CM is not available
and will e/ in 1 b/d. NCR updated Primary and ALT
phone per cust requests. NCR will forward activity to
CM.

S/28/2008 02:32:23 PM

1-EXJSA

9282009 11:49:56 AM / Call - Inbound

Done

HOLTB | Tier 28 Rep

MNCR apol, adv Case Mgr EHolt, unavail per
sametima,

will forward case for ofb 1 bid.

812872008 023211 PM

1-F36J6

9/28/2008 02:32:35 PM / Call - Inbound

Done

HOLTB / Tier 28 Rep

CM closing case no further action

A/28/2008 02:32:53 PM

FEINT

9/30/2008 01:15:40 PM / Request Action

HOLTR | Tier 28 Rep

Cust calling for ¢/m Barbara Holt. NCR adv nat
available, however will request a 1 bid c/b.

9/30/200% 03:51:10 PM

1-FE1QC

973072009 01:43:38 PM/ Call - Inbound

Done

TRAVISG [ Tier 24 Rep

cust o/b for GM, NCR contacted rep via same lime
and rep unavail, NCR adv cust rep unavail and o/b wi
in one bus days. cust understood.

SIAN2009 01:44:49 PM

93072009 03:52:35 PM / Call - Inbound

Done

HOLTBE / Tier 2B Rep

===FCRP==

LEGAL REQUESTS FIELD CONTACT REPORT
WIMANY INTERIOR AND EXTERIOR PHOTOS

Sf3IN2009 03:52:56 PM

1-FQRPR

107212009 02:56:32 PM / Call - Inbound

HOLTB / Tier 28 Rep

Caller States: Was advised case mgr would ffu within
1 bid per pervious notes & that would have been
10¥01/08. Clir sks to discuss case with case mgr. NCR
apol & advised case mgr unavail but will request a c/b
asap.

10/2/2008 03:04:15 PM

This

tal and Y

to Toyota ; Please refer to guidelinesipolicies for restrictions on use.

-

RUN DATE : 1011212008 1:54:59 PM
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_ CREATED/TYPE

~ OWNER/JOBTITLE

10¥12/2009 09:12:04 AM / Call - Inbound | Done

HOLTE / Tier 28 Rep

Caller states: veh has been @ dir for 3 weeks now,
Wanis to speak wfa Sup or the legal dept. Sts needs
to know if veh will ever be inspacted, Sts wants to talk
to someone today about this,, Cust sts wants
assistance on getting veh inspected.

NCR apol & advd cust CM is not avail @ this time.
Advd can put in for 8 ofb & will rov a ofb win 1 bid,
Advd sups have a 1 bid o/b as well. Sts will pursus
legally if she does not hear back wiin 1 bid.

1-GP4DW

10/12/2009 10:01:33 AM / Call - Oulbound | Done

HOLTB / Tier ZB Rep

===QUTGOING REGION CALL===
CM left msg for CRA Gloria Wilkams regarding
i cust veh

inspaction of

10/12/2009 10:04:17 AM

1-GP4IS

10/12/2009 10:04:20 AM / Call - Qutbound | Done

HOLTB / Tier 28 Rep

===0UTGOING CUSTOMER CALL===

CM left vim: provided brief reason for call, case #,
contact info for case mgr (BHolt @ 800-331-
4331x73813) & hours of availabilily (7:00a - 2:30p
PST). CM adv will o/b within 1 bid.

10M 22009 10:04:28 AM

1-GPNEU

10M22009 11:56:20 AM / Call - Inbound

Done

ASOF_GDWSS70/ CRA

1:56 pm Left a message for Barbara Halts requesting
a mare detalls on the customer air bag deployment,

Left message for her io call me back.

10/12/2005 11:57:32 AM

Is

| his

and to Toyota ; Please refer to guidelinesfpolicies for restrictions on use.

RUN DATE : 10/12/2000 1:54:50 PM
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Service Request Decision Issues Page 1 of 1

Legal

Accident Information Vehicle Information

Incident Date: 09/22/08 12:00:00 AM Vehicle Location: Star Toyota 2112 GULF FREEWAY Leaugue City TX (281) 338-8700 Mr. Doug is contact

Drivable: No Repaired: Mo
Accident Location: Meadows BLVD League City, TX ! e

Insurance Information
Road Condition: dry

Injuries: Cust is pregnant Claim #: unknown
Fire/Police: unknown Insurance Info: unknown
Police Report Filed: No Adjuster Name: unknown Adjuster Phone #: (999) 999-9999







CTUE>OCT 13 Zoos 15: 18/ST. 15: 1S /No. 7363472718 P =

FROM Star Tovota Casmhier

Ll 2260 @ STAR TOYOTA/SCION &5
* INVOICE COLLISION CENTER
2112 Gulf Freeway - League City, Texas 77573
281-338-0310 281-332-0159

PAGE 1 Main 281-338-9700

WWW.SEaItoyora.com
SERVICE ADVISOR: 764 BORBR
CVINC - LICENSE"

O PROMISED

:LEVLJ_LI_S_SERD_L_EEE___EELQHJ__MD__QBSH__
i) OPTIONS:  STK:P5322 DLR: 42190 1)LO-JACK

GAS, OIL, LUBE

contol
FOR LOSS OR DAMAGY TO VEHICLE OR

ARTICLES LYFT
mmmmorm THEFT, onmo'rmmzltmunounmnm

CUSTOMERS AUTHORZATION

SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES

SHOP SUPPUES. A mrmll charge & Tachded b7 mipptes osd oo ms wehich ™ These Twem
;:l‘uu.‘ :;h. screwn,  washen, sero rpays, molwst, cl:.lm‘»gnh. eanry, ‘nﬁuu

TERMS; CASH, APPROVED CHECK OR ACCEPTABLE CREDIT CARD

Cappun MO0 ADS. e

CUSTOMER COPY
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R.K. Phillips and Associates, LLC
Photographs 0f 2004 Toyota Corolla - Undercarriage

VIN: INXBR32Es4 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP

]
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R.K. Phillips and Associates, LLC
Photographs 0f 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84Z
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs 0f 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP

6.
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R.K. Phillips and Associates, LLC
Photographs 0f 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32Es4 7N

en by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 75
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7
Customer:

Taken by Rock Phillips on October 13, 2009
Date of Loss: !!!!!!! Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32E84 /7

| iiii by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E34 7N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs 0f 2004 Toyota Corolla - Undercarriage

VIN: INXBR32ES4 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32Es4 7

Taken by Rock Phillips on October 13, 2009
Custome S

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32ES4 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

vIN: INXBR32Es4 /7N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84Z|
Taken by Rock Phillips on October 13, 2009

Customer: (NG
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32E84

by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN : INXBR32Es4 7N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32Es4 7N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 Z
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage
VIN: INXBR32E84

by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/() Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84
by Rock Phillips on OM

Our File No.: 5453-RKP

Customer:
Date of Loss: 9/22/09

:{Whl.lrmm-- r

Page 23



R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32ES4 7N
en by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs 0of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84
by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/2 Our File No.: 5453-RKP

atlliiiiug '1““"
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32ES4 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7l
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla - Undercarriage

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7

Taken by Rock Phillips on October 13, 2009
Our File No.: 5453-RKP

Customer:
Date of Loss: 9/22/09

MFD BY: NEW UNITED MOTOR MANUFACTURING

GVWR 358”5‘?3 mmru 1885LB RR 1720LB

THIS VEHICLE CONFORMS TO ALL APPLICABLE
FEDERAL MOTOR VEHICLE SAFETY.BUMPER.AND

THEFT PREVENTION STANDARDS IN EFFECT ON
THE DATE OF MANUFACTURE SHOWN ABOVE .

I

C/TR:8P4/FD]12
A7TM: -02A/A245E

Page 1



R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: 1NXBR32584Z_
aken by Rock Phillips on October 13, 2009
Customer: #I
Date of Loss: 9/22/0¢ Our File No.: 5453-RKP

W'E‘.“’ WIMBRE D PLACES ASSIES - Tz 5

WD
#-‘_:w ::‘zm'm . RIRNT 2| aRmitRg ay Plll'u wn:g.mon MANUF AC TUR ING
Spérewr | 19003 oy GVWR IS85(8 GAWR FR 1B8SL8 RR 1720.8

SE5L
Inls \rl’NI’CLE CONFORMS TO ALL QFP‘LICIBLE

DERAL MOTOR VENIC
:r PREVENT 10N ANDARDS N rre Um:v [

L WS
um ‘ X DATE oF w
30 Kmmm:m
4, §0P5| T125/7T0R16 420kPa !U::::E " "II"'

N 2 4/(‘1 ~0247A2:
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer: N

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

vIN: INXBR32E34 Z [
Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

vIN: INXBR32E34 7

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es84 7D

Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Eg4
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32ES4 7N
Taken by Rock Phillips on October 13, 2009
— ]

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E847,
Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 Z
by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer: [

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP

e\

_—
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer: (NG
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7
Taken by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32ES4Z
Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer: [N

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toygta Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32 E842_
Taken by Rock Phillips on October 13, 2009

Our File No.: 5453-RKP

Customer:
Date of Loss: 9/22/09
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84Z [N
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7

Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla
VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9!27'!‘09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E347 R
Taken by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32 E84Z_
Taken by Rock Phillips on October 13, 2009

Our File No.: 5453-RKP

Customer:

Date of Loss: 9/22/09
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R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84Z
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla
VIN: INXBR32E84 7

Taken by Rock Phillips on October 13, 2009

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

vIN: INXBR32Es84 7N

Taken by Rock Phillips on October 13, 2009
Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32Eg4
Taken by Rock Phillips on October 13, 2009

Customer: [

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009
Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla

vIN: INXBR32E84 7

Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7

Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32ES4 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32 E84Z-
en by Rock Phillips on October 13, 2009

Our File No.: 5453-RKP

Customer:
Date of Loss: 9/22/09
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

vIN: INXBR32Es4 7

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7H N
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP

Page 46



R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 74

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla

VIN: INXBR32E347
Taken by Rock Phillips on October 13, 2009

Customer: [N

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32E847Z
Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84

Taken by Rock Phillips on October 13, 2009

Customer:
Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 71
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP

Page 54



R.K. Phillips and Associates, L1C
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LL.C
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7}

Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E84 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7N
Taken by Rock Phillips on October 13, 2009

Customer: W
Date of Loss:

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32ES4 7
by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7N
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

vIN: INXBR32Es4 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN : INXBR32E84 7l
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32E34 7
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09

Our File No.: 5453-RKP
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R.K. Phillips and Associates, LLC
Photographs of 2004 Toyota Corolla

VIN: INXBR32Es4 7N
Taken by Rock Phillips on October 13, 2009

Customer:

Date of Loss: 9/22/09 Our File No.: 5453-RKP
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