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arlene.thomas-randol
Arlene's stamp


Printed by CHargrave

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200707241205

Plantation, FL

Case Summary:

Case Title:
Case Type:

Product; FCRP; Air Bags- Front;
Accident

Centact Method: Phone

Cust Attitude: Concerned
Coding Type: Complaint
Category: Product

Problem Area: FCRP

Component: Air Bags- Front
Condition: Deploy

VIN: 1INXBR32E93Z
Dofu: 05/26/2002
Current Miles: 74000

Incident Miles: 74000

Model Year: 2003

Model Name: Corolla

Region: SET

District: 01

Dealer 1: Maroone Toyota, 09206

Selling Dealer:

Expressway Toyota, Inc., 09043

Deploy

Case History:

08/08/2007 07:56:49 AM

Caller Seeks:
CAC Stated:

to know why airbag deployed & to have veh rprd.
ncr adv will be contacted w/in 3 bus days, veh will be inspected w/in 30 days
from call and results provided w/in 30 days from inspection.

*%% PHONE LOG 07/24/2007 01:07:28 PM GChoice

Caller states: is Larry, son-in-law of registered owner _ Larry sts mother-in-law was
driving veh on 07/14/07 on State Rd 84 going about 40-45mph & front passenger airbag deployed for no

reason & no one ip seat. Cust sts only a byr old child was in back passenger seat but no one was
hurt. Cust sts ﬂwas afraid b/c seemd like veh was on hire due to powder from airbag. Cust sts

stayed in driver seat but reached over & held onto front>

**% NOTES 07/24/2007 01:14:21 PM GChoice

<<passenger seatbelt while trying to get child from back seat & front seatbelt broke from her weight.
Cust sts as wearing her seatbelt. Cust sts veh been at dlr since 07/16/07 & has not been
rprd yet but insurance company will pay for windshield. Cust sts both insurance company & toy dlr
refusing to pay for rpr of airbag. Cust sts has police case # but it was not considered an accident. Cust
sks to know why airbag deployed & to have veh rprd.

k%% NOTES 07/24/2007 01:16:31 PM GChoice
NOTE: Cust did not have VIN & could not find VIN under registered owner's name in KM.

*%% QUBCASE 200707241205-1 CREATED 07/25/2007 05:36:01 AM ECampos

*%% PHONE LOG 07/25/2007 02:15:56 PM ECampos Action Type: Incoming call

=== FCRP=w==

SPANISH CALLER —

OUTGOING CUST CALL- ncr contacted cust spk to_T;wife) who was driving veh. She provided all
info for legal tab. She adv veh was taken to Maroone Toyota.- who was writing up an estimate on air bag &
windshield b/c it was broken during air bag deployment. Dlr adv rpr is not going to be covered by Toy b/c
veh is out side warr parameters & cust was told to call CEC. ncr adv case will be opened to regional
office. She will be contacted w/in 3 bus days, veh will be inspected w/in 30 days from call and results
provided w/in 30 days from inspection. cust understood.

LEGAL REQUEST FIELD CONTACT REPORT W/MANY INTERIOR & EXTERIOR PHOTOS

*%% QUBCASE 200707241205-1 CLOSED 07/25/2007 02:18:00 PM ECampos



*%% NOTES 07/25/2007 02:20:12 PM AGutierrez
Caller=Larry Parker sks to spk w/ CM. Ncr apol, adv CM unavail, adv will req c¢/b w/in 1lb/d. Cllr
understood.

**% NOTES 07/26/2007 05:22:11 AM ECampos

OUTGOING CUST CALL- ncr .contacted Larry Parker (son-in-law) who adv if the veh can not be rpred until
it's inspected will toy provide loner veh. ncr adv FCRP inspection is a courtesy & it's done at cust's
request. ncr adv veh is out of warr & toy will not provide loner veh. ncr adv cust the time-line was
provided to cust yesterday & she agreed to the terms & requested FCRP. He understocd.

*%% NOTES 07/26/2007 10:49:16 AM MDeLaHoz500

Region s/w Mr. Larry Parker. Confirmed location of vehicle at Maroone Toyota. Region explained 30 days
for inspection. Cust understood. Region adv would f/u with customer once rep confirms inspection date.
Region provided Mr. Parker w/ contact name and number.

*%% NOTES 08/02/2007 09:48:03 AM MDeLaHoz500
Region contacted Larry Parker on Wed, 8/1 to adv that regional rep would be at Maroone Toyota on 8/2 to
inspect vehicle. Region left message on custs vme.

*%% NOTES 08/02/2007 09:50:03 AM MDeLaHoz500
Regional rep, Linda Belanger, contacted region to advise that vehicle was no longer at Maroone Toyota.
Linda was told that insurance company took possession of vehicle and had it moved.

*%% NOTES 08/02/2007 09:50:54 AM MDeLaHoz500

Region called Mr. Parker and lvm adv that vehicle had been moved. Region requested c/b if customer is no
longer seeking inspection, so that region may close case, or if cust is still seeking inspection to
provide current vehicle location.

k%% NOTES 08/03/2007 10:54:34 AM MDeLaHozb500

Region s/w Linda Belanger who adv dlr mistakenly closed RO and thought vehicle had been removed. Vehicle
is still at dlr. Region s/w customer and apoloigized for misunderstanding and adv that vehicle will be
inspected today or tomm. Cust understood.

Actilvity Summaxry:

Activity Date/Time Originator Additional Information

Rule Action 08/03/2007 10:54:35 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 08/03/2007 10:54:34 AM MDeLaHoz500 Log notes. .

Rule Action 08/02/2007 09:51:03 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 08/02/2007 09:50:54 AM MDeLaHoz500 Log notes.

Rule Action 08/02/2007 09:50:10 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 08/02/2007 09:50:03 AM MDeLaHoz500 Log notes. .

Rule Action 08/02/2007 09:48:14 AM rulemgr Action Send Notify of rule Toyota Priority/Accident.
Non Orig Notes fired

Notes 08/02/2007 09:48:03 AM MDeLaHoz500 Log notes.

Rule Action 07/26/2007 10:49:24 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Neon Orig Notes fired

Accept 07/26/2007 10:49:19 AM MDeLaHoz500 from Queue SET to WIP default.

Notes 07/26/2007 10:49:16 AM MDeLaHoz500 Log notes.

Notes 07/26/2007 05:22:11 AM ECampos Log notes.

Rule Action 07/25/2007 02:20:19 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/25/2007 02:20:12 PM AGutierrez Log notes.

Subcase Close 07/25/2007 02:18:00 PM ECampos Number = 200707241205-1, Status = Action CAC,
Resolution Code = Full..

Chg Status 07/25/2007 02:17:56 PM ECampos Case sent to region: SET

Dispatch 07/25/2007 02:17:55 PM ECampos Action Region.

Modify 07/25/2007 02:17:53 PM ECampos into WIP default and Status of Action CAC.

Yanked 07/25/2007 02:17:18 PM ECampos Case grabbed from ECampos to ECampos's default
WipBin.

Chg Status 07/25/2007 02:17:18 PM ECampos Case yanked

Dispatch 07/25/2007 02:17:13 PM ECampos Action Region.

Chg Status 07/25/2007 02:17:13 PM ECampos Case sent to region: SET

Modify 07/25/2007 02:17:11 PM ECampos into WIP default and Status of Action CAC.

Modify 07/25/2007 02:16:43 PM ECampos into WIP default and Status of Action CAC.

Phone Log 07/25/2007 02:15:56 PM  ECampos Start = 07/25/2007 02:09:54 PM, End = 07/25/2007
02:15:56 BM, Contact - NN

Admin Subcase 07/25/2007 05:36:01 AM ECampos Number = 200707241205-1, Created in WIP default

with due date 07/25/2007 01:35:55 PM..
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into WIP default and Status of Action CAC.

Set Originator: by ECampos

from Queue Toyota Resolution Queue to WIP default.
from WIP default to Queue Toyota Resolution Queue.
Log notes.

into WIP default and Status of Action CAC.

Log notes.

into WIP default and Status of Action CAC.

Start = 07/24/2007 12:46:11 PM, End = 07/24/2007
01:07:28 PM, Contact = Larry Parker.

into WIP default and Status of Action CAC.

Contact = Larry Parker, Priority = Customer, Status
= Action CAC.



Toyota Motor Sales, USA
Legal Department

200707241205











































































TOYOTA

Writer's Direct Dial: (310) 488-6027

Writer's Direct Fax: (310) 3618317 Toyoin Motor Sales, US.A., Inc,
Carole_hargrave@ioyota. com 19001 South Western Avenue
Torrance, CA 90501
310 4684600
August 13, 2007 310 468-7808 Fax
VIA US MAIL

Plantation, FL-

RE: Date of Loss: July 14, 2007
Vehicle: 2003 Toyota Coroila

Vi #: 1NXB R@ZZ-

This letter is in response to the communication with our Customer Relations Depariment
in regards to the above referenced incident.

It is our understanding that _was operating the vehicle when the front
passenger air bag deployed without any type of impact.

Your vehicle was inspected by one of our field technicians on August 8, 2007 at Marone
Toyota in regards to your concerns. The inspection revealed that the right side of the vehicle
has had prior bodywork performed. There was a bolt missing that would have secured the
passenger air bag assembly. The missing bolt and various repairs suggest that the air bag
system has been affected since it was sold by Toyota Motor Sales Inc.

We are very sorry about this most unfortunate incident however based on our inspection
of the vehicle it has been determined that it was rot the resuit of any type of manufaciuring
defect. Thank you for allowing us to address your concerns in this matter.

Very truly yours,

%@J&t&\%&\x AVOAN
Carole A. Hargrave %
Claims Manager

Toyota Motor Sales, U.S.A., Inc.



Toyota Motor Sales, USA
Legal Department
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Printed by CHargrave 02/20/2008 08:10:46 AM

Case Report - 200712210578

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Summary:

Case Title: Product; FCRP; Air Bags- Front; Deploy
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Air Bags- Front

Condition: Deploy

VIN: lNXBR32EO3Z-

Dofu: 11/27/2002

Current Miles: 59000

Incident Miles: 59000

Model Year: 2003

Model Name: Corolla

Region: SET

District: 0

Dealer 1: Southeast Toyota, 09030
Selling Dealer: Expressway Toyota, Inc., 09043

Case History:

Caller Seeks:

for veh to be diagnosed to determine why airbags deployed; airbags repaired free

of charge.

CAC Stated: NCR apol & adv CM f/u within 1 b/d.
*** PHO 07 11:06:09 AM LEscorza
Caller aughter) states: last Tuesday 12/11/07 veh was driven by Mother, Grandma was in

rear seat w/ 4 month old baby. Sts arrived to Uncle's was put on park & both front airbags deployed. Sts
there was no collision on any part of the veh. Sts there was no airbag warning light on. Sts veh was
involved in a rear impact accident 2 mo's ago. Sts the front windshield is completely cracked on pass
side & part of drivers side as well. Sts dlr has been working..

**%* NOTES 12/21/2007 11:06:10 AM LEscor:za

...on veh for the last 3 days. Sts dlr cannot figure out the reason why airbags deployed. Sts dlr adv
warranty would not cover airbag repair or diag. Sts Toy is responsible. Sts is afraid of this. happening
again if repair is completed. Sts has been a loyal Toy Cust since 1993. Cllr sks for tech to determine
why airbags deployed & veh to be repaired including new airbags. NCR apol & adv CM f/u within 1 b/d.

**%* NOTES 12/21/2007 11:09:22 AM LEscorza
Cust sts she is currently working w/ Nelson Martin (Service Director) who provided direct
phone#305-364-9800 ext.7525

*** SUBCASE 200712210578-1 CREATED 12/26/2007 07:57:25 AM RAbola

*** NOTES 12/26/2007 03:27:15 PM RAbola

OUTGOING CUST CALL

ncr called cust @ the day # listed and left a voicemail, toll-free#, extension# and case#. ncr then
called cust @ the alt # listed and left the same voicemail.

*** NOTES 12/26/2007 03:39:58 PM RGovender
clir Il 0:uchter) sts rcv'd RAbola v/m. Sts is seeking to spk w/ him. Ncr apol & adv cllr
will doc call. Adv cllr 1 b/d for f/u. Cllr thanked.

*%%* NOTES 12/27/2007 08:34:01 AM RAbola
INCOMING CUST CALL



of cust._adv that her mother does not speak any english. sts
uncle's house. sts her uncle, her mother, her grandmother and 4-month old
daughter were in veh. sts her uncle went into the house to grab a few things. sts three minutes later,
both the front airbags deploy. sts her mother did not hit any object nor did they strike anything
underneath veh. sts veh at dlr since 12/19/07...

ci1r, [N c-uonter

mother was parking veh at her

*** NOTES 12/27/2007 08:34:19 BAM RAbola

...sts will be charged a diagnostic fee. sts her mother is in need of a loaner veh. sts veh currently at
Headquarter Toyota being diagnosed. sts no parts have been removed from veh and rprs have not started on
veh. sts would like to know why the airbags deployed and for TMS to pay for the airbag replacements. sts
would also like for TMS to pay for a loaner vehicle. ncr adv cust of the Region open and of the 3 bus day
c/b timeframe, 30-day inspection timeframe and...

*** NOTES 12/27/2007 08:34:23 AM RAbola
...additional 30-day response timeframe. cust thanked. ncr adv cust that if veh
condition at the time of the incident, then inspection cannot be performed. ncr

is not in it's original
also adv cust that she

may not receive a ¢/b until 1/4/08. cust thanked. ncr adv cust to c/b on 1/7/07

c/b from the Region.

*** NOTES 12/27/2007 08:42:57 AM RAbola

=m=PCRP===

if he does not receive

LEGAL REQUESTS FIELD CONTACT REPORT W/ MANY INTERIOR AND EXTERIOR PHOTOS

**% SUBCASE 200712210578-1 CLOSED
ncr closing subcase.

*** NOTES 01/04/2008 08:38:42 AM MLove

12/27/2007 08:43:39 AM RAbola

Cust c/b sts she has not rcvd a c/b yet. Ncr apol adv case indicates cust should hear from reginonal rep
by today..Cust thanked adv would allow more time.

*%x NOTES 01/05/2008 01:28:22 PM SPergande

Cust ca
cust is

*** NOTES 01/08/2008 01:12:37 PM MDeLaHoz500
Region s/w customer to confirm vehicle location.

and # should she have any questions.

**%* NOTES 01/08/2008 01:39:48 PM RAbola

OUTGOING CUST CALL
ncr called cust @ the day # listed.
and apol to cust for the delay. ncr adv cust to stay in touch with Region since she has their number.

cust thanked.

apol & adv cust CM will return call by EOB day tomorrow. Best number to contact
call anytime

Region adv that rep is tenatively scheduled to be at
Headquarter Toy this week and should inspect the vehicle this week.

Region gave customer contact name

cust sts Region will inspect veh sometime this week. ncr understood

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 01/08/2008 01:39:48 PM RAbola Log notes.

Rule Action 01/08/2008 01:12:45 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 01/08/2008 01:12:37 PM  MDeLaHoz500 Log notes.

Modify 01/08/2008 01:12:37 PM  MDeLaHoz500 into WIP default and Status of Action Region.

Accept 01/08/2008 11:50:38 AM  MDeLaHoz500 from Queue SET to WIP default.

Rule Action 01/05/2008 01:28:33 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 01/05/2008 01:28:22 PM  SPergande Log notes.

Rule Action 01/04/2008 08:38:46 AM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 01/04/2008 08:38:41 AM MLove Log notes.

Subcase Close 12/27/2007 08:43:39 AM RAbola Number = 200712210578-1, Status = Action CAC,
Resolution Code = Full..

Dispatch 12/27/2007 08:43:08 AM RAbola Action Region.

Chg Status 12/27/2007 08:43:08 BM RAbola Case sent to region: SET

Notes 12/27/2007 08:42:57 AM RAbola Log notes.

Modify 12/27/2007 08:35:26 AM RAbola into WIP default and Status of Action CAC.

Notes 12/27/2007 08:34:23 BAM RAbola Log notes.

Notes 12/27/2007 08:34:19 AM RAbola Log notes.

Modify 12/27/2007 08:34:02 AM RAbola into WIP default and Status of Action CAC.

Notes 12/27/2007 08:34:01 BM RAbola Log notes.

Rule Action 12/26/2007 03:40:06 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 12/26/2007 03:39:58 PM RGovender Log notes.

Notes 12/26/2007 03:27:15 PM RAbola Log notes.
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Modify
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Notes
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Set Originator: by Rabola

Number = 200712210578-1, Created in WIP default
with due date 12/26/2007 06:25:00 PM..
into WIP default and Status of Action CAC.
Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

Set Originator: by RAbola

from Queue Toyota Resolution Queue to WIP default.
from WIP default to Queue Toyota Resolution Queue.

into WIP default and Status of Action CAC.

Log notes.

into WIP default and Status of Action CAC.

Start = 12/21/2007 10:52:17 AM, End = 12/21/2007
11:06:08 AM, Contact = Fara Lopez.

Log notes.

Contact = Fara Lopez, Priority = Customer, Status
Action CAC.
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Printed by CHargrave

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200808010213

09/04/2008 09:46:57 AM

Case Summary:

Case Title:
Case Type:

Product; FCRP; Air Bags-~ Front; Deploy
Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Air Bags- Front

Condition: Deploy

VIN: 5TEPM62N62Z-

Dofu: 11/04/2002

Current Miles: 101000

Incident Miles: 101000

Model Year: 2002

Model Name: Tacoma

Region: SET

District: 07

Dealer 1: Limbaugh Toyota, Inc., 01061
Selling Dealer: McKinnon Toyota, 01033

Case History:

Caller Seeks: To know why airbags deployed without reason and to have veh repaired.

CAC Stated:

see case notes

*** PHONE LOG 08/01/2008 08:04:44 AM DFersner

Summary: was driving down the road and for no reason his airbags came out.

Sts it busted his windshield

and now seatbelts will not work. Sts veh is at a body shop but no repairs have been made. Sts tried to

file insurance claim, but they adv airbags not covered as it is mechanical.
Registered owne:: NN

Date of Accident: 07/30/08

Veh Location: Repair shop, Barnett's Collision
Has Repair Begun or Veh Repaired: No

Injuries: none

Driver & Pass Names, Seat Location: Driver - -
Seatbelts On: Yes

Speed Before Impact: 50
Brakes Applied Before Impact: NA

Driver's name and relation to owner: _— owner
What PFailed:

Airbags

Collision Type: frontal, side, rear, roll over: Rear and None
Airbag Deploy or Non-Deploy: airbags deployed
Airbag Warning Light On/Off Prior to Accident: Off

Any Prev Accidents In Veh: No

Cust Seeks: To know why airbags deployed without reason and to have veh repaired.

*** SUBCASE 200808010213-1 CREATED 08/04/2008 07:01:07 AM ETorresl

*#%* NOTES 08/04/2008 12:17:03 PM DRodriguez

Cust c/b to check status of case. Cllr sts no one has contacted cust yet in refuards to case. Ncr apol 7
adv cllr case is managed by case manager, Eileen Torres. Ncr apol & adv cllr case manager 1s currently
unavail, but will leave message for c¢/b. Ncr adv to please allow up to 1 b/d for c/b. cllr thanked.

*** NOTES 08/04/2008 02:18:46 PM ETorresl
+INTERNAL+

NCR 1/m for CHargrave in Legal dept, requesting review of case & confirm this case should be treated as

an FCRP



*** NOTES 08/04/2008 02:45:23 PM KGohn
+OUTGOING CUST CALL -
NCR 1/m for cust adv calling on behalf of case manager ETorres. NCR adv 800# and case # for reference.

*%* NOTES 08/04/2008 05:04:27 PM CColtey
Cust c/b and sks to speak with case manager. NCR apol and adv case manager not avail at this time but
will request c¢/b with in 1 b/d. Cus thanked

*%* NOTES 08/05/2008 09:09:08 AM RHaywood
Cust called in to speak w/ case mgr. NCR apol adv cust case mgr not avail. NCR adv cust should receive a
call by EOB due to request on 08/04. Cust thanked.

*** NOTES 08/05/2008 12:37:14 PM WHarris
Cust. called to check status of case and to speak to Case Manager & asked to be contacted by another #.

dv. cust. that Case Manager was unavail. and will have Case Manager contact cust. @
Cllr thanked.

*** PHONE LOG 08/05/2008 03:03:48 PM ABaker2 Action Type: Outgoing call

===FCRP=== Ncr recv call from cust sts he was riding the road and the airbags deployed, cust sts he was
going between 45-50mph, cust sts he was wearing his seatbelt and the no longer worked after the airbags
deployed, cust sts there was no light before the deployment, cust sts after the accident all the lights
came on in the dash,cust sts the damage is done to the passenger side windshield and the seal on the
passenger door, cust sts air comes in because of the damage, cust sts accident took ilace o1 7‘30‘2008 on
15th Strait Rd. cust sts the vehicle is insured thru Geico @1866-405-0071 Claim# and the
vehicle is located Barnett Collision Repair 100 Patricia Street Hueytown , Al 35023 205-497-4090, cust
seeks to know why the airbags deployed, cust sts he didn't go over a bump and they deployed by driving
down the road===REFER TO LEGAL TAB

**% SUBCASE 200808010213-1 CLOSED 08/05/2008 03:04:20 PM ABaker2
Case Manager closing sub case

*** NOTES 08/07/2008 05:59:08 AM MDeLaHoz500
Region submitted FTS request.

*%* NOTES 08/08/2008 11:56:04 AM MDeLaHoz500

Region s/w customer and confirmed vehicle location. Cust adv that vehicle will not be moved from current
locale. Region adv FTS will be inspecting and region did not have date but would c/b customer with date.
Cust understood and thanked.

*** NOTES 08/18/2008 06:28:59 AM SMitchell :

Cllr sks to spk with case mgr A.Baker. Cllr adv has not heard anything regarding his case since the
08/08/08. <Cllr would like an update. ©NCR apol and adv cllr that case mgr is not avail at this time but
adv msg will be left for f£/u call but adv this can take up to 1 b/d.

*** PHONE LOG 08/19/2008 03:45:52 PM ABaker2 Action Type: Outgoing call )
+Internal Tms Notes+ Ncr called region rep Maritza and left a msg regarding case#200808010213 and a
direct number for a c/b

*** NOTES 08/19/2008 03:48:58 PM ABaker?2

+Outgoing Customer Call+ Ncr called customer day_ and left a msg advising placed a call to
the regional office , but closed today because of tropical storm, ncr advised will review and follow up
on Thursday

*%%* NOTES 08/20/2008 06:20:21 AM ABaker2
+Internal Tms Notes + Ncr recv a call from region Maritza who advised will contact the customer today and
the fts will be out to inspect the vehicle on 8/21/08, ncr thanked and updated case notes

*** NOTES 08/20/2008 07:08:01 AM JBarcelo500
FTS w/b inspecting tomorrow 8/21. Spk w/ "Keys" @ the bodyshop. Says they've have to remove dash and
start body work, due to ins co's requests. Advsd FTS of this.

*** NOTES 08/20/2008 07:55:21 AM MDeLaHoz500
Region lvm for customer on both home and alternate #'s advising that vehicle will be inspected by FTS
tommorrow, 8/21. Region left contact name and number for customer.

*** NOTES 08/27/2008 08:16:05 AM MDeLaHoz500

Region received FTS report and recommended that repairs be covered under warranty. Region s/w TMS legal,
Carole Hargrave, who agreed to cover rprs. Rpr currently taking place at independent, Carole adv would
reimburse customer for airbag rpr and deductible. Region contacted customer and adv. Cust asked region



to contact Keith at Barnett

Collision (205-497-4090) for exact repair quote.
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Number = 200808010213-1,
Resolution Code = Full..
into WIP default and Status of Action CAC.

08/19/2008

Status = Action CAC,

Case sent to region: SET
Action Region.
Set Originator: by ABaker2

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Start = 08/05/2008 02:56:53 PM, End = 08/05/2008
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from WIP default to Queue Toyota Resolution Queue.
into WIP default and Status of Action CAC.

Start = 08/01/2008 07:58:07 AM, End = 08/01/2008
08:04:44 AM, Contact = Bobby Cartee.

Contact = Priority = Customer,
= Action CAC.

rule Toyota Priority/Accident
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Page 1 of 7

Q07/31/2008 AT 01:05 PM 034068%380101013-C1
18868 OEKOOSWE

GEICO
FOR A SUPPLEMENT FAX TO 305-503-5466
*CALL 1-800-841-3000 FOR A FREE RATE QUOTE* OR
VISIT US ONLINE 8 GEICO.COM
IF YOU CAN'T RATE MY SERVICE A 10
205-937-4542, AL
{205)91C-4809

ESTIMATE OF RECORD

WRITTEN BY: ALAN FARNSWORTH 07/31/2008 01:04 PM

ADJUSTER: CAGU FCC:
INSURED: CLAIM
OWNER: POLICY
RADDRESS: ~ DATE OF L0OSS: 07/30/2008 AT 12:00 AM
ADGER, AL TYPE OF LOSSt COMPREHENSIVE
EVENING: POINT OF IMPACT: 16. NON-COLLISION
BUSINESS:
INSPECT BARNETT COLLISION REPATR100 PATR OTHER

LOCATION: ESSEMER, AL 35023205- 497-4 090

REPAIR BARNETT COLLISION REPAIR 3 DAYS TQ REEAIR
FACILITY: LICENSE #
2002 TOYC TACOMA 4%4 4-2.7L-FI 2D P/U SILVER INT:
vin: sTepMezMezZj L1c: DS7ML AL PROD DATE: ODOMETER: 102039
CLEAR COAT PAINT POWER STEERING , POWER BRAKES
AM RADIO EM RADIO STEREO
DRIVER AIR BAG PASSENGER AIR BAG CLOTH SBATS
5 SPEED TRANSMISSION 4 WHEEL DRIVE OVERDRIVE

STYLED STEEL WHEELS

e o o e ke o ks T € M S S e A P S S o o . K St S0 e Pt R T m 7 S S S ok [ G5 0 Wk S e Y s o S T  AG3 U i i ik et o

NG op. DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 KRESTRAINT SYSTEMS
2 REFL DRIVER AIR BAG W/TILT CHARCOAL 1 673.09 MINCL. M
3 REPL RT BELT.& RETRACTOR STANDARD 1 122.54 1.0

CAB, ALL OAK

N 4 REPL PSNGR AIR BAG 1 700.8B4 M 0.9 M
5 REPL AIR BAG DODR OAK 1 186.51 M 0.2 M
6 REPL DIAGNOSTIC UNIT W/SENSOR 1 3292.40 M 0.6 M
7 REPI, RT FRONT SENSOR FROM 2/98 1 62.53 M 0.4 M
8 REPL LT FRONT SENSOR FROM 2/98 1 62.53 M 0.4 M
N 9 REPL CLOCKSPRING W/TILT ALL 1 174.85 M 1.1 ™
10 REPL LT BELT & RETRACTOR STANDARD 1 129.54 1.0
CAB, ALL OAK
11 INSTRUMENT PANEL
N 12 R&T R&I INSTRUMENT PANEL 4.8
134 RPR D&R BATTERY 0.1
144 RPR RESET AIR BAG LIGHT 1.0 M
http://r12k0136/adserv/Temp/0340689380101013-01-00-E.TXT 08/05/2008

}d 160¥L61S02 HIVd3d NOISITIOD LLINYvd B9G:20 80 ¥0 des



15 WINDSHIELD

Page 2 of 7

@ 2

W15 2> oo,

7

07/31/2008 AT 01:05 PM 0340689380101013-01

18888 0EKOQSBWE
ESTIMATE OF RECORD
2002 TOYO TACOMA 4X4 4-2.7L-FI 2D P/U SILVER INT:
NO. op DESCRIPTION QTY EXT. PRICE LABOR PAINT
16%* SUBL QUAL REPL PARTS WINDSHIELD * 1 139.89* T
GREEN/GREEN SHADE PLUS KIT *
17* SUBL WINDSHIELD GREEN/GREEN SHADE * 1 154.00* X
LABOR *
18 FRONT DOOR
N 19 ALGN RT DOOR SHELL 0.5*
SUBTOTALS == 2742.72 11.6 0.0
T,INE 4 : TIME IS AFTER INSTRUMENT PANEL IS REMOVED.

LINE & : TIME

INCLUDES R&I/R&R DRIVER AIR BAG AND STEERING WHEEL.

REQ FOR PAS5S AIR BAG

LINE 19 : DOCR OUT OF LINE, AIR COMING IN SINCE DEPLOYMENT, POSSIBLY FROM
AIRBAG

_.____.,._._.___...__-_..._.._,._.__..__...__,,._______..._..._....__.__._..__.._,...,__..__.._..__.__.__.._.._._,,...__,__,.__._.._._,_._..__._._.

ESTIMATE NOTES:

NOT AN AUTHORIZATION TO REPAIR ., JARMALL HAMILTON EXT 1322

PRIOR DAMAGE NOTES:
PAINT PEELING FRCNT BUMPER, SMALL STARBURST CRACK LEFT SIGNAL, SOME RUST
AROUND FRONT OF FRAME RAILS AND BACK OF FRONT BUMPER

PARTS 2588.,72
BODY LABOR 7.4 HRS @S 4B.00/HR 355.20
MECHANICAL LABOR 4.2 HRS @$ 75.00/HR 315.00
SUBLET/MISC. 154.00
SUBTOTAL $ 3412,92
SALES TAX $ 2588.72 @ 9.0000% 232,98
TOTAL COST OF REPAIRS $ 3645, 90
ADJUSTMENTS @

DEDUCTIBLE 500.00
TOTAL ADJUSTMENTS $ 50C.00
NET COST OF REFAIRS 5 3145.90

zd L60¥.L61502 HIVd3d NOISITIOO LLINAvY

08/05/2008
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Printed by CHargrave
Case Report - 200810040021

Customer/Caller Summary:

Customer Name/Address:

10/14/2008 02:11:49 PM

Caller Phone:

Caller Alt. Phone:

Willowsprin NC

Case Summary:

Case Title:
Case Type:

Product; FCRP; Air Bags- Front; Deploy
Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Air Bags- Front

Condition: Deploy

VIN: 1INXBR32E33

Dofu: 06/29/2002

Current Miles: 109000

Incident Miles: 109000

Model Year: 2003

Model Name: Corolla

Region: SET

District: 13

Dealer 1: Fred Anderson Toy/Scion, 32097
Selling Dealer: Fred Anderson Toy/Scion, 32097
Case History:

Caller Seeks: clarification & assistance for airbag concern.
CAC Stated: see case notes

*%%* PHONE LOG 10/04/2008 07:52:03 AM AAcosta

Caller states: was at a stopsign. Sts the airbags deployed without any collision or any cause. Sts the
windshield is now damaged & the airbag is out. Sts took veh to dlr but dlr declined assistance. Sks
clarification & assistance for airbag concern. Ncr apol & adv case open to a case mgr. Ncr adv 1 b/d &
case #. Ncr adv cust to contact CEC w/Vin #. Cust adv will c/b with vin #.

**%* NOTE 2008 07:58:51 &M BSamonte
Husband, called in. Gave vin#lNXBR32E33Z- NCR apol & adv case mgr will f/u 1 b/d. Gave
case#. Duplicate case was created. Will close case#200810040021.

**%* NOTES 10/04/2008 11:06:20 AM BSamonte
Correction: Will close case#200810040022

*** SUBCASE 200810040021-1 CREATED 10/06/2008 07:26:41 AM ETorresl

*** NOTES 10/06/2008 09:30:56 AM JSuarez

Caller ?husband? c/b states: Sts needs to speak to a Case Mgr as soon as possible. Sks
to speak to Case Mgr regarding case status. Ncr apol & adv cust Case Mgr was not avail at this time. Necr
adv cust Case Mgr will c¢/b cust by eob today. Ncr confirmed best# to be reached is

**%* NOTES 10/06/2008 01:54:56 PM EMcClendon
Cllr (Husband, _sts: is still awaiting c/b. NCR apol, & adv should rcv c/b by EOB today.
Cllr sts is frustrated & sts wants Case Mgr c/b asap. NCR adv feedback documented for case mgr rvw.

*** NOTES 10/06/2008 02:42:50 PM ETorresl

+OUTGOING CALL TO DLR+

NCR 1/m for SM Wellman Munoz adv Case Manager name, phone#, and office hrs requesting a c/b. NCR adv
cust name, VIN & concern. Probing for RO history.



*%*% PHONE LOG 10/06/2008 03:06:40 PM ETorresl Action Type: Outgoing call
+OUTBOUND CALL TO CUST+
919-612-7883

===FCRP===

10/04/08 Was at stop light intersection of Judd Parkwayv & Main Street, complete stop and waiting to make
a left turn.* driving & seat belted,_was in front passenger & seat belted. No
injuries, some chest pain but traumatized by incident. This is their only veh. The light had just turned
green, Jjust letting foot of brake when both front driver & passenger airbags went off simuantenously.
Cust sts loud noise when airbags deployed. Got out immediately to see if they were rear ended and no
other veh around, no damage to veh. Looked under veh to make sure nothing hit them or did not run over
anything. Nothing around on the road. Cust sts windshield is damaged b/c of airbags. Cust sts once they
were both out of the veh the front passenger side went off again, a loud bang and airbag semi inflated.
Was able to start up veh and pulled it off to the side. Veh is driveable. Purch veh 2/2007. Purch from
Fred Anderson Toyota, does not know if it was used or TCUV. Cust sts one time accidentally scraped the
rear fender from backing up but no knowledge of an accident. Sts check eng light was on but knew he needs
a sensor. Sts since accident air bag light has been on & seatbelts are locked up, but no airbag warning
light on prior to accident. Dlr adv veh not under warr, and would charge $95 for diag. Cust declined to
pay & sks assist w/ investigation & rpr for concern.

NCR apol and adv reg will contact w/in 4 bus days regarding request. adv veh may be inspected but no
guarantees, adv if reg inspects veh, inspection will take place w/in 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

*xKk N 2008 07:06:27 AM JBarcelo500

spk w - desperately needs inspection and/or repair. Says this is their only veh and they're
not using it because windshield is shattered. suggested he chk w/ins co (geico) to see if windshield
damage is excluded from deductible. 1is very anxious. submitted FTS inspection.

*** NOTES 10/09/2008 01:45:50 PM JBarcelo500
FTS inspection scheduled for tomorrow 10/9.
advising of drop off.

Cust will drop veh off tonight. Left msg for SM, Gary Souzy

*#** NOTES 10/14/2008 06:22:01 AM JBarcelo500

FTS inspection found evidence of damage to car caused by impact(s). SET was to send response to cust
with findings but cust called Region first. Advsd cust of the above findings. Cust does not deny that
vehicle's rear has been hit because his wife backed up into something or drove off the road; also admits
to front bumper being missing, not due to impact but becuase it fell off 8 mos ago and they haven't been
able to replaced it. Cust states that despite...

**% NOTES 10/14/2008 06:24:32 AM JBarcelo500 :

...multiple dents and scratches, they were not made at the time that the airbags deployed. There was no
impact at that time -~ they were standing at a red light. Region e-mailed Carole Hargrave in Legal for
direction as these findings would not be send to Legal under usual circumstances due to lack of injuries.

*** NOTES 10/14/2008 11:23:52 AM GSimmonds
——INTERNAL NOTES--
Pending response from CHargrave to region on next steps

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 10/14/2008 11:23:59 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/14/2008 11:23:52 AM GSimmonds Log notes.

Rule Action 10/14/2008 06:24:38 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/14/2008 06:24:32 AM JBarcelob500 Log notes.

Rule Action 10/14/2008 06:22:05 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/14/2008 06:;22:01 AM JBarcelo500 Log notes.

Rule Action 10/09/2008 01:46:02 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/09/2008 01:45:50 PM JBarcelo500 Log notes.

Modify 10/09/2008 01:45:50 PM JBarcelo500 into WIP default and Status of Action Region.

Rule Action 10/09/2008 07:06:37 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/09/2008 07:06:27 AM JBarcelo500 Log notes.

Yanked 10/09/2008 06:44:47 AM JBarcelo500 Case grabbed from CHargrave to JBarcelo500's
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PM
AM

AM
AM
AM
AM

PM

PM
PM
PM

PM
PM
PM

PM
AM

EE

AM
AM

AM

AM

AM

AM

JBarcelo500
CHargrave
CHargrave -
CHargrave
rulemgr

ETorresl
ETorresl
ETorresl
ETorresl

rulemgr

ETorresl
ETorresl
ETorresl

ETorresl
ETorresl
rulemgr

EMcClendon
rulemgr

JSuarez
ETorresl

ETorresl
ETorresl
ETorresl
rulemgr

BSamonte
BSamonte
rulemgr

BSamonte
BSamonte
BSamonte

BSamonte
AAcosta
AAcosta
AAcosta

AAcosta

default WipBin.

Action Region

Action Region.

Case sent to region: SET

from Queue Toyota Legal FCRP Queue to WIP default.
Action Toyota Queue Notification of rule Toyota
Queue Notification fired

from WIP default to Queue Toyota Legal FCRP Queue.
into WIP default and Status of Action CAC.

Case yanked

Case grabbed from ETorresl to ETorresl's default
WipBin.

Action Toyota Queue Notification of rule Toyota
Queue Notification fired

from WIP default to Queue Toyota Legal FCRP Queue.
into WIP default and Status of Action CAC.

Start = 10/06/2008 03:05:03 PM, End = 10/06/2008
03:06:40 2, contact - [

Log notes.
into WIP default and Status of Action CAC.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Number = 200810040021-1, Created in WIP default
with due date 10/06/2008 07:26:37 PM..

into WIP default and Status of Action CAC.

Set Originator: by ETorresl

from Queue Toyota Resolution Queue to WIP default.
Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

from WIP default to Queue Toyota Resolution Queue.
Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

into WIP default and Status of Action CAC.

Case grabbed from AAcosta to BSamonte's default
WipBin.

Case yanked

from WIP default to Queue Toyota Resolution Queue.
into WIP default and Status of Action CAC.

Start = 10/04/2008 07:38:51 aM, End = 10/04/2008
07:52:03 AM, Contact =

Contact =
Status =

riority = Customer,

Action CAC.



Carole A. Hargrave

Claims Manager Toyota Motor Sales, US.A., Inc,
Direct Phone (310) 468-5027 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 80501

Carole_hargrave@loyota.com

October 21, 2008
VIA US MAIL,

Willowspring, NG

RE: Date of Loss: October 4, 2008
Vehicle: 2003 Toyota Corolla
VIN #: INXBR32E33

e[

This letter is in response to your recent communication with our Custorner
Relations Department in regards to the above referenced incident.

It is our understanding that you reported you were at 2 _comblete stop
waiting fo make a left turn. The light had just turned green and ﬂwas just
letting off the brake when both front air bags deployed. You got out of the vehicle
to make sure no one had hit you. You also looked under the vehicle to make
sure you did not run over anything. You have also stated that once you were out
of the vehicle the front passenger air bag semi inflated again. Please be advised
that once the air bags deploy they cannot deploy a second time.

Your vehicle was inspected by one of our field technicians and reviewed
by one of our engineers. The inspection revealed exiensive undercarriage
damage to the vehicle. The front bumper brackets had been ripped off. There
was impact damage to the tow hooks as well as undercariage damage the
length of the vehicle. This damage was sufficient fo deploy the air bags.

We are very sorry about this most unfortunate incident however based on
our inspection of your vehicle the air bags did deploy as designed in response to
impact to the vehicle.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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EULL AND COMPLETE GENERAL RELEASE
INDEMNITY AND CONFIDENTIALITY AGREEMENT

TO WHOM THESE PRESENTS SHALL COME OR MAY CONCERN:

The undersigned, [ KNKGTcTcNINTNEG -» _ (hereinafter
referred to as the "Releasors"), for the sum of TWO THOUSAND DOLLARS (%$2,000.00), to
be paid by the Releasees herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, has remised, released and forever discharged
and by these presents do for ' themselves and their respective heirs, executors,
adwministrators, su&cessors, representatives, and assigns remise, release and. discharge
TOYOTA DE PUBRTO RICO, CORP., TOYOTA MOTOR'CORPORATION, TOYOTA MOTOR SALES
USA, INC., ADRIEL AUTO and their respective administrators, successors, predecessors,
assigns, representatives, suppliers, vendors, insurers, agents, dealers, distributors,
attorneys, subsidiaries, parents, affiliates, officers, dilfectors and employees and any and all
entities which were involved in the designing, manufacturing, and/or sale of the subject
vehicle (hereinafter referred to as the "Releasees”) of and from every manner of actions,
causes of actions, sults, debts, dues, sums of money, accounts., reckoning, bonds, bills,
specialtles, promises, variances, trespasses, damages, judgmlents, exchtions, claims and
demands whatsoaver, iﬁ law, in admiralty or in equity, whether knéwn or unknown, which
against them Releasors ever had, now have, or which Releasors or their heirs, executors,
administrators, successors or assigns hereafter can, shail or may have, whether in their own
right or in representative capacity, for, upon or by reason of any matter, cause or thing
whatsoever from the beginning of the world to the day of the date of these presents,
including, without limitation of the generality hereof, any past, present or future claims,
matters, causes or things the Releasors had, have or may hereafter have arising out of,
based upon, or in any way relating to an incident involving a 2003 TOYOTA COROLLA, VIN:
2r1er32643 ] (the "vehicie”), which occurred on or about October 7, 2008, (the

"Incident"); as well as to any other claim or causes of action in any local, federal or
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1

administrative court, agency or any other available forum including any past, present or
future claims, mattérs, causes or things that Releasors have or may hereafter have arising
out of, based upon of in any way relating to the Vehicle or the Incident.

Releasors agree to indemn'ify and hold harmless Releasees against any claim arising
out of or relating the Incident or the Vehicle and to defend any such claims, Including but
not limited to, any claims by Insurance carriers, medical providers or attorneys for their
fees, All liens, including insurance, medical and attorneys’ liens, therefore, must be settied
by Releasors from the proceeds of the settlement.

Releasors further agree to Indemnify and hold harmiess Releasees against any claim
arising out of or relatin'g to the Incident or the Vehicle from any other parties involved in the
incident that may file claims or lawsuits against Releasees. ‘

Releasors acknowledge and agree that this is a General Release by them. Releasors
expressly waive and assume the risk of any and all claims for damages which exist as of this
date, but which Releasors do not know or expect to exist, whether through ignorance,
Ioversight, error, negligence, or otherwise, and which, If known, would materially affect
Releasors decision to enter into this General Release. Releasors further agree that they
have accepted the sum of $2,000.00 as a complete comprorﬁise of matters involving
disputed issues of fact and law. Releasors assume the risk that the facts or law may be
other than what they belleve.

T P{elegsorg warrant, assure anc! guarantee that they have not filed any complaint or
claims; transferred or ass;réﬁéa any nght, -érédii:, tausg d'F':'a‘i:Itibﬁ' or claims that they may

have agalnst Releasees and they are the only entities or peréons with a right to raise or

BEEEFE GLIGHL -+ =+ fm et e s i o e o e ) T T

Releasors further warrant, assure and guarantee that no liens exist with respect to
the matters that are the subject of this General Release and indemnity, and Releasors agree
to indemnify and hold harmless Releasees with respect to any such liens that might ba

asserted.




‘86/88/2009 12:35 787723, 1 ‘ FELIX ROMAN & A . PAGE  ©4/@5

Releasors recognize that each and every one of the provisions of this General Release
is material to Releasees, and that without all of them, Releasees would not pay Releasors
any amount in settlement.

Releasors agree that this settlement is the compromise of potential, doubtful and
disputed claims and the payment of any amount by Releasees, or any other conduct by
Releasees, Is not, nor shall it be deemed to be, any admission of llability by them, Releasors
recognize that Releasees deny any liability.

As an essential condition and consideration far enter{ng into this General Release, It
is further agreed and understood by and between the parties hereto, Including not only
Releasors, but also their attorneys, agents, representatives, employees, servants, farnily
members and all partners and/or employees of Releasors, that théy will not disclose,
disseminate, or release any information whatsoever relative to this settlement, including but
not limited to the amount of the sattleament or the negotiations leading thereto. Any such
disclosure, publication, dissemination or release of any information relative to thfs General
Release or said negotiations to any third party shall be deemed a material breach of this
General Release. Releasees may enforce this confidentiality cla'use in equity before any
judge of the ‘Superior Court of Puerto Rico, San Juan Part, or before such other forum as
Releaseés' may choose in their sole discretion, and the remedy for such material breach will
be the return of all the considerations paid herein, all the expenses, costs and attorneys fees
incurred by Releasees, plus interest over those amounts at the yearly rate of eight percent
(8%) or the highest then allowed by law, plus all:their attorney's fees to e‘nfo'rce this
confidentiality provision.

Releasors further declare and represent that no promises, inducements or
agreements hot herein expressed have been made to them; that Releasors are competent to
execute this document, that thelr attorney has read and satisfactorily explained the legal

effects of this General Release to them and that they fully understand its contents and
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execute it vo!untaﬁly; and that this written document contalns the entire agreement
between the paities.

Releasors agree to execute any documents and to take any other actions that may be
necessary or appropriate to give full force and effect to the terms and intent of this General
Release.

This General Release may not be annulled, voided or modified orally.

Lastly, the terms of this General Release shall be govermed by the laws of Puerto Rico

and all parties walve trial by jury hereunder,

In , Puerto Rico this

day of of 2009,

AFFIDAVIT NUMBER: &2 77
Sworn to and subscribed before me by —
property owner and—of legal age, single,

of Toa Alta, Puerto Rico, on this _/__ day of J#x£ of 2009

Félix Romin Carrasquitio

‘ ~ Netario
e @B OV :
will abide by the Confidentiality Terms.

of legal age, married,
student, both residents

FELIX M, ROMAN, ESQ.
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FELIX M. ROMAN & ASSOCIATES
Attorneys and Counselors at Law

Caribbean Office Bldg. P.O. Box 9070
670 Ponce de Leon San Juan, P.R. 00908 - 9070
Suite 205 : Telephone (787) 723 - 3970
San Juan, P.R. 00908 Fax (787) 723 - 3971

romanlaw@tld.net

9]
2’7 de octubre de 2008 ABITTOCENTRG

Gompra Gonfiads ;»)

A: Toyota" de- Puerto Rico

P/C Autocentro ' 310CT 7608

1090 Mufioz Rivera —
RECEIVED

San. Juan P.R. 00927,Ww~“'

Re: (ACCIDENTE

Estimados SeﬁoreS' - S T

Por medio de la tacion de_
m_ les comunico que éstos
add nuestros sServiclios prolesionales para representarlo

en reclamacién de ‘referencia contra usted y su comparfia
‘aseguradora. A continuacién instamos de forma extrajudicial la
misma.

El pasado martes 7 de octubre de 2008 mi representado
conjuntamente con su hija 1la Srta. se
dirigian en el automdévil propiedad del primero (Corolla 2003) en
direccién de Vega Alta hacla San Juan por la carretera vieja de
Catafio a San Juan a una velocidad apr.ox_unada de 20 a 25 millas,
dado a que eran las 8:00 a.m., hora pico de trafico.

De momento y sin razdn alguna aparente, los Air Bags y-o
bolsas de aire del auto se activaron por lo que IS
tuvo que estacionarse a un lado de la carretera. Afortunadamente,

no sufridé dafio fisico pero si emocional. Ademas,
su hija sufridé dafios en su rostro ya que recibid el impacto de la
visera del lado del pasajero que se desprendid. Igualmente, el
cristal delantero del vehiculo se rompid con el impacto de la tapa
protectora de la bolsa de aire. Ademés, los cinturones de seguridad
se averiaron y la parte que los sostiene se separd de su base, por
lo que no sepueden utilizar. Luego de una valoracidén de los dafios
en el taller de Toyota Autocentro, los dafios del wvehicule se
estimaron por més de §$5,000.00 ddblares (Véase anejo que se




Toyota de Puerto Rico
P/C Autocentro
27 de octubré de 2008

adjunta) .

A raiz de lo anterior, nuestros reresentados han sufrido
‘dafios al haber sido Toyota negligente al no cumplir el sistema de
las bolsas de aire del referido auto con la norma minima de cuidado
legal exigible en estos casos.

Los dafios recibidos a consecuencia de lo anterior y 1los
sufrimientocs mentales de nuestros representados asi como la perdida
de uso y disfrute de su vehiculo se valoran en exceso de $25,000.00

A temnor  con 'lo . anterior,- agradecemos  pues . que dentro del
termino de diez (10) dias a partir del recibo de ésta notificacién
extrajudicial, tenga a bien comunicarse con el suscribiente para
gque. nos informe el nombre de.su aseguradora. y. finigquitar .esta
reclamacién por la via extrajudicial y asi evitar complicaciones
ulteriores. De usted hacer caso omiso de lo anterior vy  no
comunicarse con el suscribiente durante el término indicado, nos
verenos forzados a exigir judicialmente esta reclamacidn.

El propo6sito de esta carta es, ademads de dejar establecida la
reclamacién, interrumpir cualquier termino prescriptivo.

De tener cualquier duda o pregunta favor de comunicarse con el
“suscribiente a su mejor conveniencia. En espera de su pronta
atencidédn, quedo ™

%
3

i
.

lordialmente; " .
U i
i,

AUTOC :
Compra Gonflada %%MQ@ »

31 0CT 2008




PQ83773
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s yimm=n  CompracConfiado - | e o
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Toda mercancia debe serrecogida con la( e i
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Proveanos su email para notificarle la
Hegada de su pleza o envio de facturas

| CUST. NO. |TAX EXEMPT NUMBER! CUST.P.O.ND. SHIPVIA . INVOICE DATE NVDICE

UEL MOR 10/09/08 PQ83773

VEGA ALTA, PR

:, QUANT'TV ! PART NUMBER/DESCRIPTION

73220-02131-E0 - BELT ASSY, FR SEA
73970-02040-E0 -AIR BAG ASSY, INS

56101-02050-83 - GLASS SUB-ASSY, W SPORD

73210-02141-E0° BELT ASSY, FR SEA SPORD
89174-19005 -~ SENSOR,AIRBAG, SPORD
89173-19295 . SENSOR, AIRBAG, SPORD
45130-02170-E0 . PAD ASSY, STEERIN AQ1TOP
89170:02190 -~ SENSOR ASSY, AIR BOSTOFR
84306-02110 CABLE SUB-ASSY, S B10D62

B e . WL G L VR W W
DO OOOO

'

W e s

TODA GARANTIA OFRECIDA EN'LOS PRODUCTOS VENCIDOS ESTRICTAMENTE AGUELLAS
OFRECIDAS POR EL MANUFACTURERO:
RESTOCKING CHA=3

LA GARANTIA'ES DE 90 DIAS,
TAX

TODO RECLAMO DEBE:SER ACOMPANADO DE ESTA FACTURA."

FIARBA UN. CARGO DE 20% DE MANEJO'EN TODA DEVOLUGCION DE MERCANCIA.

NOHABRE DEVOLUCIONES LUEGO DE 7:DIAS'DE LA FECHA DECOMPRA. '

T REDIDOS ESPECIALESY PIEZAS ELECTRICAS NO TIENEN NINGUN TIPO GE DEVOLUCION. !
.y FREIGHT 0.50 !

PAY THIS AT AB84 T2

Sand Wegimald o bRt b ¢

W okl

: S

12:16:10 ACCOUNTING COPY * PRICE QUOTE * NET510




FELIX M. ROMAN & ASSOCIATES

Attorneys and Counselors at Law

Caribbean Office Bldg. P.O. Box 9070
670 Ponce de Leon. San Juan, P.R. 00908 - 9070
Suite 205 : Telephone (787) 723 - 3970
San Juan, P.R; 00908 Fax (787) 723 - 3971

romanlaw@tld.net

27 de octubre de 2008

AUTOCENTRD
Compra Gonfiade

A: Toyota de- Puerto Rico

P/C Autocentro | 3’1 QCT 2@58

1090 Mufioz Rivera
San Juan P.R. 00927.. .

: M" RECTrmrs
Re: (ACCIDENTEQ gggg%;/%g%/gﬁdﬁﬁ

.

Estimados Sefiores:

por medio de la presente vy en representacioén del_
_ y la Srta.“ les comunico que éstos
ha contratado nuestros serviclos profesionales’ para representarlo
en la reclamacién de referencia contra usted y su compafiia

.aseguradora. A continuacién instamos de forma extrajudicial la
misma. ‘

El pasado martes 7 de octubre _de 2008 mi representado
conjuntamente con su hija la Srta. *se
dirigian en el automévil propiedad del primero (Corolla 2003) en
direccidén de Vega Alta hacia San Juan por la carretera vieja de
Catafio a San Juan a una velocidad aproximada de 20 a 25 millas,
dado a que eran las 8:00 a.m., hora pico de trafico.

De momento y sin razdn alguna aparente, los Air Bags y-o
bolsas de aire del auto se activaron por lo. que
tuvo qué estacicnarse a un lado de la carretera. Afortunadamente,
”ﬂo sufrié dafio fisico pero si emocional. Ademas,

su hija sufrid danos en su rostro ya que recibid el impacto de la
visera del lado del pasajero que se desprendid. Igualmente, el
cristal delantero del vehiculo se rompid con el impacto de la tapa
protectora de la bolsa de aire. Ademés, los cinturones de seguridad
se averiaron y la parte que los sostiene se separd dé su base, por
lo que no sepueden utilizar. Luego de una valoracidén de los dafios
en el taller de Toyota Autocentro, los dafios del wvehiculo se
estimaron por mas de $5,000.00 ddélares {(Véase anejo dque se




Toyota de Puerto Rico
P/C Autocentro
- 27 de octubre de 2008

adjunta).

A raiz de lo anterior, nuestros reéresentados han sufrido
dafios al haber sido Toyota negligente al no cumplir el sistema de
las bolsas de aire del referido auto con la norma minima de cuidado
legal exigible en estos casos.

Los dafios recibidos a consecuencia de lo anterior y los
"sufrimientos mentales de nuestros representados asi como la perdida
de uso y disfrute de su vehiculo se valoran en exceso de $25,000.00

A tenor con lo anterior, agradecemos pues que dentro del
termino de diez (10) dias a partir del recibo de esta notificacién
extrajudicial, tenda a bien comunicarse con el suscribiente para
que nos informe el nombre de su aseguradora y finiquitar esta
reclamacién por la via extrajudicial y asi evitar complicaciones
ulteriores. De:. usted hacer® caso omiso de lo “anterior 'y no
comunicarse con el suscribiente durante &l término indicado, nos
veremos forzados a exigir judicialmente esta reclamacidn.

El prop6sito de esta carta es, ademas de dejar establecida la
reclamacidén, interrumpir cualguler termino prescriptivo.

De tener cualquier duda o pregunta favor de comunicarse con el
“suscribiente a su mejor conveniencia. En espera de su pronta
atencién, quedo 7

BT OCENTRG ¢ h;j}
Compra Conflade
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- =~ ___ . Compra Confiado -
TOY TA o 1090 Mufioz Rf\'cn’? Avenue
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Toda mercancia debe ser recoglda con la
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Proveanos su email para notificarle la
Hegada de su pieza o envio de facturas

{ QUARTTY |/ paRT NUMBER/DESCRIPTION

73220-02131-E0 BELT ASSY, FR SEA
73970-02040-E0 . 'AIR BAG ASSY, INS
56101-02050-83- GLASS SUB-ASSY, W SPORD
73210-02141-E0.. BELT ASSY,FRSEA SPORD
8917419095  SENSOR; AIR BAG, SPORD
'89173-19295. - - SENSOR, AIR BAG, SPORD
45130-02170-E0 . PAD ASSY,; STEERIN AQITOP
80170-02190 - SENSOR'ASSY, AIR BO6TOP
84306-02110. ~ CABLE SUB-ASSY, S B10b62

R T VPR VP N T S &
OO

vy

St e

TODA GARANTIA OFRECIDA EN'LOS PRODUCTOS VENCIDOS ESTRICTAMENTE AQUELLAS
OFRECIDAS POR EL MANUFACTURERQ.

LA GABANTIA ES DE 90 DIAS; RESTOCKING CH

TODO RECLAMO DEBE:SER ACOMPANADO DE ESTA FACTURA.* TAX H j
HABRA UN CARGO DE:20% DE MANEJO EN-TODA DEVOLUCION DE MERCANCIA. : ; E
MNOHABRE BEVOLUCIONES LUEGO DE 7 DIAS DE LA FECHA DE.COMPRA. . , f

B ‘REDIDOS ESPECIALES Y PIEZAS ELECTRICAS NO TIENEN NINGUN TIPO DE DEVOLUCION: J :'
; FREIGHT 0.00 !

y . : PAY THIS 20T 4884, 72 i
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i
©
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15:49:47 TOYOTA DE PUERTO RICO
11/05/08 Vehicle Search
Search Sequence: BY S
Position to . : 3@
Type options, press Enter.
VC VD VF VH VI VM VP VR VS VT VU VV VW V4 V5
Opt Year Model Seriali Unit# BExt Int -Sts- Dmg Pt
2003 Co21 2T1BR32E43C 0181662 3M5 FC41 UU UU N TB
~ 2003 co21 2T1BR32EX3C 0181829 3M5 FC41 UU UU N TB
2003 MAO5 2T1KR32E73C 0181739 8p4 FB13 UU UU N TB
2003 co21 2T1BR32E93C 0181669 6R6 FC41 UU UU N TB
2003 co21 2T1BR32E13C 0181670 6R6 FC41 UU UU N TB
2003 co21 2T1BR32E33C 0181851 3P1 FCA41l UU UU N TB
~ 2003 co21 2T1BR32E43C 0181768 040 FC41 UU UU N TB
~ 2003 co21 2T1BR32E93C 0181663 3M5 FC41 UU UU N TB
2003 co21 2T1BR32E43C 0181649 1E6 FCl1l UU UU N TB
2003 co23 2T1BR32EX3C 0181921 040 FD12 UU UU N TB
— 2003 coz21 2T1BR32E03C 0181830 3M5 FC41 UU UU N TB
F3=Exit F4=List Opt Fl2=Cancel Running Count 1

VMR211VB

REL 1.0
DSPCTL

Rg Dealer
10 101
10 178
10 140
10 268
10 117
10 178
10 127
10 101
10 117
10 268
10 27 +




15:49:54 TOYOTA DE PUERTO RICO VMR211VR

11/05/08 Vehicle Retail Information REL 010
DISPLAY
Year/Model: 03 / CO21 " chassis: 271BR32E4 3ci
COROLLA CE 4DR BASE 4 AT Unit # : 0181662
Region/Distriect/Dlr : 10 / 02 / 000101 - Adriel Auto
Rtl Type/Date/Mileage: P / 7/09/02 / S/A Dt: 7/09/02 SysDt: 5/23/07
Salesman LN,FN/SSN  : , /  00-00-0000
Sales Mgr LN,FN/SSN : , /
Fin & Ins LN,FN/SSN : , /
OWNER OWNER
Name ! I
Adr2: ]
c/st: TOA ALTA R TOA ALTA =N
Tel : Country: T Country:
Paper Work Complete : For Overseas:
Extended Warranty . : Country/Entry Dt: / 0/00/00
Trade-in (Yr/Mfg/Mdl): 00 / Trade-in Mileage:
Search Opt: VC VD VF VH VI VM VP VS VT VU VV VW V4

F3=Exit F4=List Opt Fl2=Cancel




15:49:59
11/05/08

Year/Model/VIN :

Location :
Disposition ’ :
Factory Invoice Number :
Factory Order Number

TOYOTA DE PUERTO RICO
Vehicle Date Display

2003 / co21

UU - Retailed
UU - Used
99999

0000000

Ship Number : 0695 - PONCE

Port Loc. : TB -~ Toa Baja Lot

Carrier Code : Load/Ord: 11927 / 15628
Toms Order # :

Allocated Dealer : 101

Current Dealer : 101

Invoiced Dealer : 101 Invoice : 184289

Retailed Dealer : 101

Search Code: - vC VD VF VH VI VM VP VS VU VV V5

F3=Exit F4=List Opt Fl2=Cancel

Location Date

VMR211V4

REL

010

DISPLAY

/ 271BrR32E4 3¢

Unit # : 0181662

Disposition Date :
Factory Inv Date :

Shipped Date
Received Date
Production Yr/Mo

Current Date
Invoice Date
Retailled Date
Wty Start Date

5/23/07
7/09/02
6/21/02

7/02/02
7/01/02
2002/05

6/21/02
7/04/02
0/00/00
7/09/02




“R2Form Printer Friendly
Ffoyota de Puerto Rico, Contact Reports

Page 1 of .

Report information .
Date:10/17/2008 12:00:00 AM
Record Number:CR11594

Status:Closed
Date Closed:10/24/2008 2:59:00 PM

CS Rep:Manuel de Jests Garcfa Priority Assigned:0
For Administrator:No Case Type:Telephone
Type:Service
ConditionAir Bags Condition (if other)
DACO Reference: Police Claim Number:
Tistory
Jate Desc,
\ttachments
Init Information
VIN:2T1BR32E43C

Model:Corolla / 2003 / CO21
Warranty Period:09/07/2002
Mileage:110000
Service Dealer:
Dealet:Adriel Auto
Dealer
Manager:

Customer Information

——— -

Name
Address Line 1]
Address Line 2:

City, State, Zip:TOA ALTA,PRINEEN

Home Plione
Work Phone

E-Mail:

Customer Complaint:Customer requested a air bag inspection.

- -

Expectation;

~~~~~

Investigation:Results found by Vin: 2T1BR32E43 (N othing found to display. Customer
indicates that the air bags deployed with no reason, he did not impacted the vehicle
and did not performed any repairs., He took the vehicle to Autocentro to get a
diagnostic by DACO recommendation,

Final Results:10/21/08 Péres indicates the customer took the vehicle out of the dealership. -

Customer file a DACO claim.

Resolution:

Voice of Customer:
(O Satisfied
O No Satisfied

ittps://dx. tdpr.com/complaints2008/CRForm2Print. aspx?print=1&cn=CR 11594

11/5/200¢




Page 1 of 1

Campaigns

§ Dealer
| Communications
| Systems |

Dealer: Adriel Auto
Home

Results found by Vin: 2T1BR32E43C|IIEENR
Nothing found to display.

DISCLAIMER: Informacién suministrada es de unidades del afio modelo 1994 en adelante. Las unidades con estatus "open” son aquelias cuyo reclamo de servicio por razén de campafia no
ha sido recibido en TdPR al momento de este informe. Cada concesionario es responsable de verificar con el cliente e inspeccionar la unidad para confirmar que [a campafia no se ha

reafizado. TdPR no asumira responsabilidad por reparaciones duplicadas de campaiia.

Al Auto

http://www.toyotaprdes.com:8088/Campaigns/DoCampaigns 11/5/2008




15:52:50
11/05/08

Search Sequence:

Position to 3C

Type options, press Enter.
AC AH CD CE CL

TOYOTA DE PUERTO RICO
Service Claim Search

By Chassis Number

Opt ———===~ V I Nemmmmm— Claim# Dealer R/O# Clm# Typ TMC
Descriptio Year/Model Ref #
2T1BR32E4 3c- 000101 D15151 1 VE 0408664
— TC 2003 BR32E
_2rier32ex sciilill 000178 11321 VE 0543101
KNOCKING NW THE STEERING 2003 BR32E
_ 2T1BR32EX 3C 000178 24787 1 VE 0628048
BATTERY GOES DEAD 2003 BR32E
_ 2T1KR32E3 3 000127 5040 1 VE 0418088
FREE OIL CHANGE 2002
_ 271BR32E9 3CHEEEEEEE 37821T 000268 37821 1 VE 0423811
OIL CHANGE 2003 BR32E
F3=Exit F4=List Opt Fl2=Cancel Running Count

SVR212CV
REL 1.0
DSPCTL

Status
9/23/02

(@}
|

I

3/19/04

5/03/05
10/24/02

Q @™ O O
1

11/13/02




15:52:58 TOYOTA DE PUERTO RICO SVR212CL

11/05/08 Service Claim Details Listing REL 1.0
DSPCTL

System Ctl # : 295162 Dealer . : 101 - Adriel Auto

Date . . . . ¢« 9/18/02 Dlr R/O : D15151 Claim Number: 001 T #: 0408664

Year/Model . : 2003 / BR32E VIN . . : 2T1BR32E4 3CW

Status . . . : C - Credt - 9/23/02 Claim Type . : VE - 2003 Basic Wty

Problem . . : TC

Complaint . TC - total care fr o Malfunction: TC =~ Total Care F/O

e oo

Prim. Lbr Op : A3000 -
Causal Part : 92121TC999 -
Type options, press Enter,

AC AD AH CD CE

~--= ADJUSTER —---
Opt Dtl Typ Part/LaborOp PFlg Description/Comment Qty/Hrs Value
001 O A3000 1.00 24.33

F3=Exit F4=List Opt Fl2=Cancel




15:53:02 TOYOTA DE PUERTOC RICO SVR212CD
11/05/08 Service Claim Display REL 1.0
DISPLAY

Dealer . . : 101 - Adriel Auto TMC Reff#: 0408664

Repair Order : D15151 Svc start: 9/18/02 End: 9/18/02 Control#: 295162

Dealer Claim : 15151A VIN 2T1BR32E4 3(| Odometer: M 2966

Tech ID 3085

Claim . . . : 1 Type : VE 2003 Basic Wty  Auth ., :

Status . . . ¢ C - Credt -~ 9/23/02 Reason : -

Causal Part : 92121TC999 -

Prim Lbr Op : A3000 3/5,000km fr oi Repair :

Complaint., . : TC - total care fr o Malf . : TC ~ Total Care F/O

Problem . . : TC Event dt: 9/18/02

Mailer sts . : Emission: N

Claim Amount : (Dealer -vs— Adjuster) Credit 0000337819 9/23/02
Labor$ Unsched$ Sublet$ Towings Matl$ Parts$ Handl$ Total$
24.33 24.33
24,33 24.33

Transaction Origin/Date : 5 - IntDlrOfLn - 9/23/02 Batch # : 10212

Search Opt:  AC AH CE

F3=Exit F4=List Opt Fl2=Cancel




JISCOtech: Buscar Record

Page 1 of :

Record de Vehiculo

Estatus:
Registracion:
VIN:

~ Plate:
Descripcion:
l Tipo de Vehiculo:
Uso de Vehiculo:
Tipo de Tablilla:
Fecha Registracion:
Marbete:

Fecha Expiracién:

Venta Condicional:

activo

2TlBR32E43C-

ETX436

2003 toyota corolla crema claro

automovil
privado

auto privado
09jui2002
0681308
31jul2003
SCOTIA

Busqueda de multas

Procesado el 5-NOV-2008 15:45:12,08
Del clicnte 2DomainName?:207.150.254 8:world: gues!

Rl




JISCOtech: Multas A Page 1 of .

Paso 1: Escoga un tipo de clave

Paso 2: Entre un valor para clave |pr |ETX436

Paso 3: Someta Pedido (o Borrar) [ Someta }[ .‘B.QIEQ.E;J

Tablilla: ETX436

Cantidad de multas: 00001

Fecha  Boleto Licencia Regist Tablilla Municipio Seccién Multa Descripcion
07ago2008 1865705 N/A 6041095 ETX436 San Juan ¢8-06-02 15 est/indeb encintado amarillo
Valor de multas: ~ $15

Procesado el 53-NOV-2008 [5:45:25.00
Del cliente host!20.toyotaprdos,com:208.209.218.120:world: guest

T, 5o




203893

Compra Confiado TOYOTA

' 1090 Mirioz Rivera- Avenue -

San:Juan, Puetto Rico-00927
TEL 999-9110

B o FA 75()—823 v

£68¢02

] OPERATION DESCHIBTION

_ OPERATION

PROBDUGTION DATE . | STOCK NO. é\ 0. NO,

ALESPERSOUNNC SERVICE STATEREGHZ

TP BR32E43 I 5575558 A coroLLare pooR sepaN 03893
S - CUSTOMERé%390 SERVICE CONTRACT DaL%ﬂ?é%T/EOZ DELWERAY MILES | SELUNG DEALER NO. {;.8/8}\}708
EXT.SANTA ANA E?) CALLE ZAF'RO Cﬂﬂho/ CONTRACT-NO. BXPIRATION DATE | EXRIRATION MILES ‘h? éos 2

VEGA ALTA, PR
o Ve LV MulEﬁ), 437 e | AETRT0 ROJAS SUER

i-UBINESS PHONE ISR TE NO nos f o por pérd: 0 dafos a su vatifeulont por arliculos dojados denlro da fos-mismes on caso da fuaga,
tobo o cuakjuior lis causa que ssla uera dd nuestio.conlral, Teda reparacion exsélriolamente da contada, Pocla p aulbrizo fas rop

. anuf ilos conlos quirsea Otiftzat para Aulorizo'a ustedes y 2 sus empleadas pata que operen este vehiculo pot
U{j !igfgléﬁﬁ,] D]\TaT)‘vﬁ *71 }6580 ) PRIQE})‘W fag ealles-o canrateras con ol fin do: olachiar [as pruabas e Inspeceionss perlinentos do-sor nacesario para lievar a cabo la roparacién,
> g ] 2 ' 0 [3 m Yoda sreden di aparacldn lendtd tncargo de $'1.95 en‘adelante por conceplo de eciclals da-aceliss ¥ {ales def 1atlor, Todo diagndstico Liéne
bl tionipo detabor

ks conlatma 4 las repatacionss efecluadas. Enttendo que de no recoger mi vehiculo tucgo d2
\tevar in cargo da § 20.00 ddiares diarios poralmacenamiento.

" Date

APROINTIENT TABOR RATE

X

fes

| AGKNOWLEDGE RECEIPT OF A COPY.OF THIS WORK
_ ORDER AT THE TIME OF 1AY APPROVAL.

X INITIALS ™
PAEINSPECTION FRICE
11 C 521072 TERMINACION ELECTRIC
GCLIENTE INF. EN.CORRETERA EXPLOTARON LOS AIR BAG AMBOS LADOS X
- CUSTOMER SIGNATURE PARTS, HATL & LABOR
e SAVE | |
e
ADD'L WORK APPROVED
$ -
OK'D A
BY DATE p
CALLED PHONE
BY CALLED.
TEAR DOWN REANSPECTION ESTIMATE

FORESTIMATE ONLY PPARTS % LABOR

X . & $
INFTIALS AMOUNT N !

tds. Company,. AR Rughts Reservea,  ERALFLWOZ. FLETO0GS G (.07

{dlz aind Ruoy

L. o
FARTS & SERVICE HOURS PLEASE PEEL OFF SLOWLY
PACE 1 f’d}ﬂ f&l\n « G: 30 P VP (10 AM » 5:00 PM &6%}\%& C(SIW%D SUNDAY 203893

22000, The Ry




Vehicle Inspection Worksheet

Appt Date:

Appt Time:

Advi 1109 VEGA ALTA PR
Dispit 5 Worki#

2T1BR32E430F Mileage: 110437
03 Tﬂl. Tag# 7252

LicH Priorily: 5
Stock## Prom Date; 10/07/2008
Gust#: 169390 Prom Time: 12:00pm

Goeneral Comments

Body Matal

Body Paint

Components

Glass

Interior

Lights

Tires

Customer Signature:

ANS7TIINNO NAN ARA
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TOCS203893

[a i lsvabe I I TR

HARTINGE

- EF

b Al gt

fels aatn. B

o

700k The Reye

.¥§&¥”Im5 R32E43C

::'r : Nn

(RS T e
cosapioT 69390 WOlErTo RoJAS SUER 1109 7252 W?WW i 8%203893
AR [ﬁIiI"II.III rﬂkﬁﬁ? ST
110, 437 B0/
: IRC TR T a—
£ zaFIrRo T“(E)%‘?%EE/COROLLA/4 DOOR SEDAN 8 0p |
a7

”7.0. T

iiiiiiiiiiiiiiiiiFﬁﬁi&ﬁ%ﬁxﬂﬂd’

"{6%07/08

Mot 110437

................................................................................

.............................................................................

J# 1 527027 TERMINACION ELECTRIC TECH(S): 1158 0,00
CLIENTE INF. EN CORRETERA EXPLOTARON LOS AIR BAG AHBOS. LADOS
SE VERIFICO CONDICION DE SISTEMA DE AIR BAG
SE- REALIZO ESTIMADO AL CLIENTE YA QUE POR MILLAJE
UNIDAD ESTA FUERA LIE LOS PARAMETROS DE GARANTIA DE FABRICA
ESTE SELLEVA UNIDAD,Y. CONSULTARA LUEGO GON TOYOTA.
SOBRE CONDICION,SE LLEVA 'UNIDAD YA QUE NO TIENE QTRQ
MEDIO DE TRANSPORTL .
JOBE 1 TOTALS - ervvnrrecneenen e e e e e e e g b e i e e
JOB# 1 JOURNAL PREFIX TOCS JOB#: 1 TOTAL 0.00
TECHNTCTAN CERTIFICATION: c - v ==+ = cm s e e s smen s vimx e st smnanns s vsvamsrasnnarans
1158 " TOMAS ‘CANDELARIA CARRION 11579
TOTALS ¢ 5ers ez s em e mn s i B SN N s
GRACIAS POR CONFIAR EN NOSOTROS TOTAL LABOR. ... 0.00
"TOTAL PARTS.... 0.00
] TOTAL SUBLET, .. 0.00
VISITE NUESTROS: KIOSCOS: INTERACTIVOS: DE ENCUESTA TOTAL G.0.6G. ... .00
TOTAL MISC CHG. 0.00
TOTAL MISC DBISC 0.00
S1 DESEA RECIBIR SU RECORDATORIG DE MANTENIMIENTO POR EMAIL TOTAL TAX, v\ i1 0.00
TOTAL INVOICE $ 0.00

FAVOR DE PROVEER SU DIRECCION A SU REPRESENTANTE DE SERVICIO
0 A TRAVES DE NUESTRA PAGINA WEB:

viw -autocentrotoyota..com

PAGE 1.OF 1

SERVICE FILE CQPY

{ END OF INVOICE ]12:26pm

Biegnnbids arad Bieyon

WKl ERAMITONE  Girafra g areh































EA12-001
TOYOTA
10-3-2012 DISC 3
Attachment-Response 4
Part 1



Case #: 0910141443 Case Type :

Brand : Toyota

Case Title : PRODUCT ; FCRP ; AIR BAGS- FRONT ; DEPLOY

NAME :
ADDR1:
ADDR2:
CITY, STATE, ZIP :

COLLEGE PARK GA -

COUNTRY : USA

PRIM. PHONE :

ALT PHONE:
FAX NUMBER :
EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME : 50 - SET

DISTRICT : 09
SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -

DISTRICT :

10/27/2009 07:03:45 AM /

ACCIDENT Owner's Group :

Case/Activity Last Updated : 11/6/2009 08:28:29 AM

VIN: JTDBR32E330-
MODEL YR. : 2003

MODEL : COROLLA

GRADE : CE

MODEL NUMBER : 1802

ENGINE : 122

TRANSMISSION : 4ECT

SELLING DEALER CODE & NAME : 10100 LEGACY TOY. OF UNION CITY
DOFU : 05/25/2002

CURRENT MONTHS : 90

CURRENT MILES : 273000

INCIDENT MILES : 273000

CERTIFIED : No

Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :

CREATED DATE :
CREATED BY:
CREATOR'S GROUP :
CLOSED DATE :

CLOSEDBY:
CLOSER'S GROUP :

Open

In Progress

CUSTOMER

Call - Inbound
B51D_JMDP_0S030SETAKAF@JM
10/27/2008 07:18:22 AM

WRIGHTR

Toyota 2A

10109 STONECREST TOYOTA CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :
# OF CLOSE EXTENSIONS :

WRIGHTR/ Tier 2A Rep Cli while driving down th

driver & pass, deployed. Clir sts the veh will start but
not drive. ClIr adv she did not hit anything. Clir adv
she was traveling on Expressway 285 when this
happened. Clir adv it was raining some and again no
impact of anything. Clir adv she was traveling about
55-65 mph, she was wearing her seatbelt. It was
about 65 degree when this happened. Cllr adv she
never had any trouble w/ her veh prior to this time. No

Unknown

10/27/2009 07:26:36 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 11/6/2009 9:05:02 AM
Page1of2

Report Generated for HIGAT



injuries from the airbags deploying. She spk to the dir
who adv her to contact TOY regards to her concem.
Req to know why this happened & req assist w/ cost
of rpr & transport.

Tewon Harris, GA

Toyota Union City

1-ILHWV

10/28/2009 07:11:14 AM / Call - Outbound

Done

HOLTB / Tier 2B Rep

===QUTGOING CUSTOMER CALL===

CM left v/im: provided brief reason for call, case #,
contact info for case mgr (BHolt @ 800-331~
4331x73813) & hours of availability (7:00a — 3:30p
PST). CM adv will ¢/b within 1 b/d.

10/28/2009 07:12:00 AM

10/28/2009 11:22:22 AM

1-1IPZ67

10/28/2009 11:22:27 AM / Call - inbound

Done

HOLTB / Tier 2B Rep

===QUTGOING CUSTOMER CALL===

CM spk with cust regarding air bag deployment. CM
advd cust will set up veh for an inspection. CM advd
cust needs to have veh towed to Toy dir for
inspection. Cust wanted to know who will pay for
towing and CM advd cust would have to pay for
towing.

10/28/2009 11:22:00 AM

10/29/2009 02:56:13 PM

1-IUIXC

10/29/2008 02:56:25 PM / Call - Inbound

Done

HOLTB / Tier 2B Rep

===FCRP===

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

1-J7QDZ

11/3/2008 08:44:36 AM / Call - Inbound

Open

B51D_JMDP_0S030SETAKAF

10/29/2009 02:56:45 PM

left 2 voicemails for to call me back. 11/2
and 11/3. -

11/4 spoke to alertnative number and avised of
appointment.

11/5- LVM at alemnative number saying to have car
towed to dealership on Monday Nov. Sth and inspect
Nov. 10th. Waiting for.call back.

11/6 Mr. Kenneth Cathy said permhey
would like an inspection and will handle repairs on

their own.

This information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restrictions on use.

RUN DATE : 11/6/2009 9:05:02 AM

Page 2 of 2

Report Generated for HIGAT




Service Request Decision Issues Page 1 of 1

Legal

Vehicle Location: Quick Trip Gas Station; 2753 Westly Chapel Rd. Decatur, GA 404-534-6538

Incident Date: 10/26/09 7:19:38 AM

Drivable: No Repaired: No
Accident Location: Expressway 285 rivable paire

Road Condition: Wet iintiance ifean
Injuries: None Claim #: unknown

Fire/Police: None Insurance Info: unknown

Police Report Filed: No Adjuster Name: unknown Adjuster Phone #: (999) 999-9999
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