INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

State Farm Insurance Companies

STATE fanm

INSUERANCE
1

MD #elr Auto Claims

PC Bax 953
g et 2 - v Fredanck, MD 21705-0953
DEtokek Ty Z010 Silver Spling - 800-343-0221
"k C: Owings Mills - B00-847-3933
O \ ) Fax:988 513-3969
FPord Motor Company
Attn: Carmen Simaonds Q ‘ _& \ -5
PO Bax 70 O AT aA Vi“\
Dearborn, Mi 48121-0070 ORI Y
2N ),
et

RE: Claim Number:
Date of Loss:
Our Insured:
Vehicle:

The identified 2010 Ford Fusion is insured by State Farm Mutual
Automobile Insurance Company. This vehicle experienced a
unwanted acceleration.

-
September 10, 2010 (=

2010 Ford Fusion
3FAHPOHASA

State Farm would like to give you an opportunity to inspect the
2010 Foxrd Fusion and give you advance notice of our potential
subrogation claim. Please contact me at (41C) £54-2163 to =sstup
a time for your inspection.

If you have any gquestions, please contact me at (410) 654-2153 or
call toll free at 800-847-3933. My toll free extension is 2163.

Singerely,

K i o~y
/Steve Dixon {'Y |

Claim Represent&tive

State Farm Mutual Automebile Insurance Company

/ \
) ’ /
/ \1 l. _} l"".’_ C ’l'\“—‘/

DLP A H-E

rowe orrices: |
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| State Farm®
[ Providing Insurance and Financial Services

| Home Difice, Bloumington, lllinals 61713

November 9 2010

TINA REVOIR
FORD MOTOR COMPANY
PRODUCTS CLAIMS DEPT

STATI rarm

I.IIJ.A-“

Fredenck Operations Center
Owings Mits Auto Claims
PO Bax 953

Fredenck, MD 217050953

PO BOX 70
DEARBORNE M| 48121-0070

RE Qur Insured
Claim Number;
Date of Losgs: September 1
VVIN Number 3FAHTOHAS

Oﬂ? v

Please be advised that as of this date, we will not be pursuing a subrogation claim against lhe
Ford Motor Company for damages sustained by _92010 Ford Fusion as well as
damages sustained by the business establishment which was struck by the Fusion

Should additional documentation come to light regarding a manufacturer's defect that caused
this loss, we will proceed to seek recovery for amounts paid out to repair the vehicle as well as
amounts paid to repair the damages to the business and its contents

Should you have any questions regarding this matter, please contact me at the number listed
below

Sincerely

Stephen Dixon

Claim Representative

410 654 2163

Staie Farm Mutual Automobile Insurance Company

08/904/456916
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QualityCare-

KOONS OF SILVER SPRING, INC.

3111 AUTOMOBILE BLVD.
SILVER SPRING, MARYLAND 20904
SERVICE (301) 890-5100 » MAIN (301) 890-6100
www.koons.com

LIMITED WARBANTY

PLEASE RETAIN THIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

ICHARD

SMITH Tag:

5307

License:

FAB364

E——

Involice

Driver/Owner  Information

MD

SPRING,

MONTCOMERY

_w !

SILVER 8PRING,
MONTGOMERY

MD

Fox Officc Use

Vehicle Information

Odemeter in: 1374 Out: Dist: 1FA BOD D Prelim| 10 FCRD FUSION SE 4DR SDN WHITE
MEG: 278022 Stock#: 000F0881
B /14 Dan as/21/3 Invoiced: 09/21/10 11:34 ES Insarvice: 06/02/10 Production: (12/25/10 scld 06/01/10
Custamer Concern
3l PAIR Operation Tech Amount
PATR REPAIR ADQ 412.00
Part Part Number PO# Note Description Qty Sell
mMC 9ESZ 13008 A HEADLAMP ASY 1 58.15 358.15
132N SESZ 13008 B HEADLAMP ASY 1 I58.15 358.15
FMC AESZ 13200 C SPO *LAME ASY - S1DE-SFO 1
FMC AESZ 13200 D SPO *LAMP ASY — SIDE-8SPO 1
} 6ES 5200 A REINFORCEMENT 1 02_13 102.13
170957 BAPTM BUMPER ASY - FRONT 1 1.0 527.02
™ 17KS945 A GRILLE - BUMPER I 4.1 124.15
MC 17E810 EA PO *GRILLE - BUMPER-5PO 1
MC 17E811 EA SPO “GRILLE - BUMPER-SPO 1
PMC 17626 AA SPO *PANEL -SPO 1
FMC 17CB82 A ISOLATOR ASY — BUMPE 1 87.25
MC AESZ 17A385 AA BRACKET - LICENSE PL 1 19.468
e AES?Z 17C9%47 C SPO REINFORCEMENT -SPO 1
M W710754 S439 SPO *CLIP -SPO &
™ AESZ 8200 C 5PO GRILLE - RADIATO-SPO 1
EMC 8200 A GRILLE - RADIATOR 1 1 113.57
8200 B GRILLE - RADIATOR 1 ) 03.12
8213 > PLATE 1 30 ‘8.80
i GESZ 1850980 ARA SPO NER - ROOF -SPO 4
EMC AESZ BAZ494 AC REINFORCEMENT 1 88,77 B88.7
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
DTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. AECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAH FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X

FOR INSPECTION BY REPRESENTATIVES OF FORD.

| ACKNOWLEDGE RECEIPT QF THE PARTS
AND LABOR LISTED ABOVE

(SIGNED)

oamo 1114

DEALER, GENERAL MANAGER OR AUTHORIZED PERSDON

(DATE)

CUSTOMER

DP12-006 001321LC




QualityCare-

3111 AUTOMOBILE BLVD.
SILVER SPRING, MARYLAND 20904
SERVICE (301) 890-5100 = MAIN (301) 890-6100
www.koons.com

LIMITED WARRANTY

PLEASE RETAIN THIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

KOONS OF SILVER SPRING, INC.

AQv: 474 FICHARD SMITH Tay: 5307 License: SFAHPOHAS AR- Page: ln'v':-'.c-:-
P 3 orsve/ oo | | R
ftovoicea: 09/21/10 11:34:57 ES 10 FORD FUSION SE 40R SDN WHITE
Parrs Part Number POF Note Dagcription QLY Sell
e 6ESZ 15200 A SPO REINFORCEMENT -5P0 1
se0 WTL0754 S439 *CL1P 8 1.50 12.00
S8 AESZ L7626 AA *PANEL 1 10. %7 30.37
SO GESE 78504980 AAA RETAINER - ROOF HEAD i 4.72 18.88
SpO 6ESZ 15200 A REINFORCEMENT 1 102,13 102.13
SFO RESZ 13200 C *LAMP ASY - SIDE MAR 1 20.00 20.00
SPn AESZ 17C9%47 C REINFORCEMENT 1 5.07 5.07
SPO AESZ 17E811 EA *GRILLE - BUMPER 1 18.40 18.40
Spo AESZ 17E82% EA *GRILLE - BUNPER 1 186.85 15.85
SPO AESZ 13200 D *LAMP ASY - SIDE MAR 1 16,78 16.78
mc AESZ 1200 DA GRILLE - RADIATOR 1 17.50 717,50
3 o AESZ 1130 € COVER - WHEEL 1 572.0 652.02
B AREZ 17E810 FA SPO *GRILLE - BUMPER-SPO 1
3. o AESZ 11E811 FA 5p0 *GRILLE - BUMPER-S5PO &
3, ™ RENZ LTES10 BA 5P0 *GRILLE - BUMPER-SPO 1
nc AESZ LTER1Y BA SPQ *GRILLE - BUMPER-SPO 1
S AEYS LTES810 FA *GRILLE - BUMPER 1 22.87 22.87
SO AXS2 L7TES1Y FA *GRILLE -~ BUMPER 1 22.84 22,88
SP0 AEAT 8200 C GRILLE - RADIATOR 1 20U, .68 208. 68
Tech ADQ HORNE, ROBERT
sSubtotal
PARTS 2547.42
LAB-BODY SHOP 412,00
Typs: BOD TOTAL CHARGE FOR CONCERM 2959.42
Concetn 52 | REFINSH Operation Tech Amount
Correction REFINISH REFINISH ADO 300.00
Tech ADO JONES, KENNETH
Subtotal
BODY SHOP MAT 180.00
LAB-BODY SHOE 300.00
Types EOP TOTAL CHARGE FOR CONCERN 480.00

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNEH. THERE WAS NO INDICATION FAOM THE APFEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGUIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FHOM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER
FOR INSPECTION BY HEPRESENTATIVES OF FORD.

(SIGNED)
uUCsSEZoU4

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE)

| ACKNOWLEDGE RECEIFT OF THE PARTS

AND LABOR LISTED ABOVE

CUSTOMER

DP12-006 001322LC



QualityCare-

- [FORD|

KOONS OF SILVER SPRING, INC.

3111 AUTOMOBILE BLVD.
SILVER SPRING, MARYLAND 20904

SERVICE (301) 890-5100 « MAIN (301) 890-6100

www.koons.com

L WAR

PLEASE RETAIN THIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

P |

Ady: 172 RICHARD SMITH Tag: S307 Licenas: FAR3IG4 rage: 1 anmce-
Tvoice co: = :
Involced: 09/21/10 11:34:57 ES 10 FORD FUSION SE 4DR SDN WHITE

Summary of Charges for Invoice D60837 Payment Distribution for Inveice D60837
PARTS 2547.42 TOTAL CHARGE 3333.04
PARTS DISCOUNT 254.74-
BODY SHQOP MAT 180.00 CASH DUE 100.00
LAE-BODY SHOP 712.00 CHARGE ACCT NAD 001265 3233.04
SUR-TOTAL 3184.68 STATE EARM INS
TAX 148 .36
TOTAL CHARGE 3333.04
STATE tARM
Artenction: Orner ReEpalr Opders on this vehicle:

Opened: 09/14/10

N: w0833

LT you havs Ny guestions please see RICHARD SMITH

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
15 ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER., THEAE WAS NO INDICATION FHOM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECOHRDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAHR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X

FOR INSPECTION BY REPRESENTATIVES OF FORD.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

[SIGNED) DEALER, GENERAL MANAGER OF AUTHORIZED PERSON

Ucsezong

(DATE)
USTOMER

DP12-006 001323LC



HP LaserJet 4100 MFP

Ford Motar Company
3133372734
11/22/2010 09:55 AM

Job Date/Tima Type Identification Duration Pages Rasult

5008 11/22 09:53 AM Send 01’37 3 0K

! R Y KOONS OF SILVER SPRING, INC,

3111 AUTOMOBILE BLVD,

SILVER SPRING, MARYLAND 20004
FORD SERVICE (301) B96-5100 = MAIN (301) 880-6100
WWw. ions com
mesa ooet
UMITED WARRANTY

PLEASE RETAIN THIS CCPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANEED 3Y THIS INVOICF
AND MUST BE MADE WITMIN 4,000 MILES OR ¢0 DAYS FROM DATE WORK WAS FERFORMED,

AV VIF MICUAAD TN ['I‘qx L2 I.mut AFAPEAS Fager 1 Invelce

- O, > LRE X0 1 P = ; 4
i Dlamc/Onua: Infouggtion: ' " 7 '

SLLVER BPRING, MO SILYER BPRING, wmn)
MUNTUOMERY MONTOOMER Y

Home | k)
- - et 3 < ey
| Dtk s M\! 3N o 4 =~ L VR A T RN, -1“5 - ~
Coometsr Lol 120 Out . Dist: |M xu D Frelem| 10 rORD FUSTON Sk ADR SOM WNTTY
lm 22 Stk Pocrose: l
Beals: /14210 , Douei 03/2174 | Lawohcear A9/90230 10050 EF | Tamaeviow: 54/02/)0 ]r.-‘.«w‘ el ie l ola:  weulse
Cratomer Concern - -2 A .
Coscar S1IMEPATR Oparation Tach Amonwat
Correctinn | REPAIK REPAIR AT SENTY
razts PALTY Nuesacs o wate Desceipt bon Qty Sell
e oo 13008 A WEADLNGY AT 1 IS 15 Jhw e
[ S L5 13004 3 RODLANG ASY 1 15618 150,18
e Ao 3208 © "o SLAME AST - Crom-sR '
e A3 13208 » Ll TLME ANY MmO 1
N ez 15200 & REINFORCEMLNT L 0212 1e2.11
LS ALtz 09T sArt BURFER AST ~ PuwT 1 527,02 927 02
mw AEN LTK9eY A BULLE « wsirrn 1 Iz4, L0 17N
I AESZ L7830 1A 0 SGULLY -~ WMPIR-410 i
B APBZ LN1) EA o CGHILLE - WNPER-EIO 1
L T 43 3 11826 AN iy PANEL K 1
e AD 1782 ISCLATER ASY ~ Inmue 1 n.zs 7.2
W OADE 1TAINY A BVCKET ~ LICEMIT Ph 1 19.0m 1900
L S S ) s ¢ o REIICRCOWNT  -$%0 i
P WTI0TS 3405 S0 “cLur -0 6
L T8 t200 © o SHILE - MDIATO-3NG ¢
N Az 7oA RILLE ~ RADLATR 1 (§8 I 45 LA wY
e AeE e 8 TRILLE -~ RADEAYON 1 103,12 408
n Adez 12I A N piary i n ev oW
D GRSE TRSHIAG AMA A RETATNER = WCOF ~5)0 |
e ARs2 2a294 AC REIRFOMCDUNT 1 2277 oo
OM CEHALF OF WRIMIOING DEALER, | HERTEY GUATWY THAL THE INFORMATION CONTAINED HEREON
nmmmmmumnummwmonw
HARGE TO OWNER. THERE Wal MO RO THE OF THE YEMKLE OR
mmmmmoﬁmmmmmmu
ANY WAY WITH ANY ACCICENT, NEGLIGENCE OfF MISUSE ASCORDS SUOSORTRC TIak Com AL
AARASRE FON (V) YEAN FROM THE DATE OF MYMENT ROTIRCATON A7 THE SERVIOND OEALSH
FORNSPECTION Y REPHESENTRIVES OF 'ORC ' OF THE PARTS
AND LABOR LISTED ABOVE |
- DEALEI, RN NANORESFRERSN
R0 CWI |

DP12-006 001324LC









Wheaton, MD
Tel.
E-mail;
November

Ms Tina Revoir

Legal Analyst-OGC Product Claims

Ford Motor Company

Product Claim Department NV X
PO Box70

Dearborn, Michigan 48121-0070

Dear Ms Revoir:

Please find enclosed a completed copy of your letter (See attachment [), and the
documents you requested in your letter of October 13, 2010.

Attachment Il: Contains the answers you requested when we needed more space.
Attachment III: The vehicle title and registration.

\ttachment IV: Photographs of the damaged Fusion after the accident
Attachment V: Photographs of the scene of the accident.

Attachment VI: The statement from the State Farm Insurance Company.
Attachment VII: Copies of the repair cost of the damaged vehicle, and payments.

Attachment VIII: Pictures of the parked Fusion in our driveway.
Atischment IX: Our letter to [N

Attachment X: Our letter to Koons of Silver Spring, Inc.. the dealership from
which we purchased the Ford Fusion.

We hope that you will understand and respect our decision not to drive the Fusion any
more after we experienced a number of sudden unintended acceleration, one causing an
accident and another one a near collision. We hope this matter will be solved in an
equitable and timely fashion, to end the inconvenience and nightmare we are
experiencing.

Sincerely,
5 - 7/ " F. / £
/i g / /""(’[{'7 -

_ 3

DP12-006 001327LC






Quality(are-

KOONS OF SILVER SPRING, INC.

3111 AUTOMOBILE BLVD.

SILVER SPRING, MARYLAND 20904

SERVICE (301) 890-5100 « MAIN (301) 890-6100

i@}? g.,,é

www,koons.com

LIMITED WARRANTY

PLEASE RETAIN THIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

Adv: P21 GABRIEL ESPINAL Tag: 5307 |License: -l EF.’\IIPOHASAR- rage Invaice:
Ty g L : ‘ e i o' o a
Sl Th _f'"‘ ~ Driver/Owner Information i
F  wam g e B ) P - R e e Pl el % <% - 2 = L

SILVER SPRING, MD

T ———
e Y s

ST O !

b 23 P Bt )

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCHBED WEHE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X

FOR INSPECTION BY REPRESENTﬂ'WES OF FORD.

" e

———Y fa'e ’ 4]
Odometor in: 1374 Cut: 1374 Dist: 1FA WAR D W Prelim| 10 FORD FUSICHN SE 4DR SDN WHITE
MFG: 278022 Stockl: 000FUEH)
Hegin: 09/14/10 | Dome: 09/21/10 | Invoiced: 09/21/10 -15:34 GE | Inservice: 06/02/10 Proaguction: '02/25/10 Sold: 06/01/10
P S 0T e o e s T e == _@,
e~ O e e S PR ST . e Ly 1
Concern 51| CUST. STATES. VEH .ACCELERATED BY ITSELF AND RAN OUT OF CONTROL |Operation Tech Units Amount
WHELE ATTEMPTING TO PARK IN A SHOPPING CENTER
Cause NO PROBLEM FOUND NPE 261 a.o 0.0C
Correction IDS-EEC TEST=-NO CODES FOUND-NO PROBLEMS . FOUND-ALL WORKING AS
MANUFACTURER  DESIGNED
Tech 261 PENTZ, RUSSELL
FAIL CODE : A99 COND CODE : B2
FAIL CODE : A99
Subtotal
TOTAL CHARGE FOR CONCERN 0.00
R e - — -
= o —— e T, T T YT S
“!mro:.ce WGOBJ.B e ‘Payment l?:.s_tn'):utlon-. for Invoice Ws0813
0.00
FAC WARRANTY 0.00
/ TOTAL CHARGE 0.00O
LAB RATE 94.78
WARRANTY JOB = .. /"
Attention: The follovu.nq Invoices also exist
BOD - BODY SHOFP
Attention: Other Repair Orders on this vehicle:
RO: 60837 Opened: 09/14/10 BOD » 09/21/10 ( F )
If you have any questlons - please see GABRIEL ESPINAL
FLEASE HEL? US PROVIDE THE HIGHEST LEVEL OF SERVICE!
YOU MAY RECEIVE A MANUFACTURER SURVEY IN THE NEXT FEW WEEKS. IF FOR
ANY REASON YOU-CANNOT GRADE US COMPLETELY SATISFIED, PLEASE CONTACT
— — ——

I ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

(SGNED)
UCsSe2004

DEALER, GENEFAL MANAGER OR AUTHORIZED PERSON

(DATE)

CUSTOMER

DP12-006 001329LC




l Jlty_‘""""' KOONS OF SILVER SPRING, INC.
7y 3111 AUTOMOBILE BLVD.

' ~ SILVER SPRING, MARYLAND 20904
FO R D SERVICE (301) 890-5100 = MAIN (301) 890-6100

www.koons.com

=3 ,

LIMITED WARRANTY

PLEASE RETAINTHIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

Adv: 821 GABRIEL ESPINAL - ~=*'" Tag: 5307

vicense: [ 3FAHPOHASAR-

Tuvoiced: 039/21/10 15:34:15 GE 10 FORD FUSION SE 4DR SDN WHITE

ANYTHING LESS: THAN COMPLETELY SATISFIED IS A FAILING GRADE FOR US!
CUSTOMER SIGNATURE = Last Page

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAM ARE

AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X
FOR INSPECTION BY REPRESENTATIVES OF FORD. | ACKNOWLEDGE RECEIPT OF THE PARTS
. AND LABOR LISTED ABOVE
(SIGNED) DEALER, GENERAL MANAGER OR AU THORIZED PERSON (DATE)
UCSe2004 CUSTOMER

DP12-006 001330LC



KOONS OF SILVER SPRING, INC.

3111 AUTOMOBILE BLVD.

maZoa WORS'
LIMITED WARRANTY

SILVER SPRING, MARYLAND 20904
FO R D SERVICE (301) 890-5100 = MAIN (301) 890-6100

www.koons.com

PLEASE RETAIN THIS COPY AS YOUR SERVICE RECORD. ANY CLAIMS OR ADJUSTMENTS MUST BE ACCOMPANIED BY THIS INVOICE
AND MUST BE MADE WITHIN 4,000 MILES OR 90 DAYS FROM DATE WORK WAS PERFORMED.

Adv: A21 GABRIEL ESPTNAL rag: 5307 | ticense: 3FAHPOHA5AB- Page: 1 Invo;-

Invoice te AT Rr el L Ty Driver/Ovner Information 1 I~

SILVER SPRING,

MONTGOMERY MONTGOMERY

SILVER SPRING,

Por Office Use - ’ - s 3 i Vebicle Information N
Odometer in: 1374 Dut: Dist: 1FA BOD D W Prelim| 10 FORD FUSION SE 4DR SON WHITE
MEG: 278022 Stockd: 000F0B31
Begin: 09/1¢/10 pope: 08/21/10 Involced: 03/21/10 15:34 GE Inservice: 05/02/10 Production: 02/25/10 sold: 06/01/10
Customer Concern -
Concern 52| CUST STATES SEND VEH TO BODY SHOP WHEN FINISH MECHANICAL Operation Tech Amount
REPATIRS
Correctlion SEND VEH TO BODY SHOF FOR REPAIRS 52 090 0.00
Tech 0950 SUBLET,
Subtotal
Type: BOD TOTAL CHARGE FOR CONCERN 0.00
Summary of Charges for Invoice — Payment Distribution for Invoice -_
TOTAL CHARGE 0.00
CASH DUE 0.00
TOTAL CHARGE 0.00
WARRANTY JOBE
Attantion: The following Involces also exist
WAR — WARRANTY
Attention: Other Repair Orders on this vehicle:
RO: 60837 Opened: 09/14/10 BOD - 09/21/10 ( F )
L
I1f you have any gquestions - please see GABRIEL ESPINAL
l.Last Page

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON
IS ACCURATE. UNLESS OTHEAWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPOATING THIS CLAM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERAVICING DEALER
FOR INSPECTION BY REPRESENTATIVES OF FORD.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)
UCcse2004

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

CUSTOMER

DP12-006 001331LC
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Even before the accident I had the following experience. Once when I was driving on a
30 miles per hour flat road the car slowly started to accelerate without pressing on the gas
paddle, and in order to remain within the speed limit I had to press down on the break
paddle.

I have contacted the United State Transportation Department, U.S. Auto Safety Hot Line
(1- 800-424-9393), and I was told that they have receivegd si plaints about Ford
Fusion unintended accelerations. Our confirmation # is:W

After the accident we also learned that the National Highway Traffic Safety
Administration (NHTSA) is investigation the sudden unintended acceleration of the 2010
Ford Fusion and Mercury. I am sure that you are also aware of the experience of sudden

unintended acceleration of a Ford Fusion driven by Mr. Dan Edmund, Director of
Vehicle Testing.

When [ discussed the accident with one of the manager at Koons of Silver Spring and
told him that sixteen other sudden unintended acceleration problems had been reported to
the government, he responded that Ford produces hundreds of thousands of Ford Fusion
and seventeen complaints of acceleration is not a big problem. I reminded him that it
may not be a big problem to him but it is a big problem to us and the sixteen other drivers
who have experienced it.

Since my wife now refuses to drive the Fusion and I feel unsafe to drive it [ asked the
manager how much I could get for the Fusion should I decide to purchase another Ford
car. and he told us $16,000. In other words, we would lose $6,000 on a car that has been
driven for less than 2,000 miles.

Had we known that sixteen other unintended sudden acceleration problems reported to
the Auto U.S. Auto Safety Hot Line of 2010 Ford Fusion, that the NHTSA is
investigation reports of sudden unintentional acceleration of Ford Fusions, and had we
been informed by Koons of Silver Spring of this problem, it is obvious that we would not
have purchased the 2010 Ford Fusion.

We now face problems for which we are not responsible. We now have a car that does
not perform properly. a car that has lost $6.000 in value, our insurance premium will
most likely be increased considerably, my wife refuses to drive the car, and I feel unsafe
to drive it. I now drive the Fusion very seldom and we mostly rely on our old Malibu to
take us where we have to go.

In our view one solution to our problem would be to get rid of the Fusion and purchase a
new car. The problem is that we are both retired and live on a fixed income and to lose
$6. 000 would be an extreme burden to us. Perhaps the best solution would be for the
Ford Motor Company to allow us to return the car and pay us back all or most of the
money we already paid to you.
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 3F:~\HPOHA5AR- Year: 2010 Model: FUSION case J} N
Name Owner Status: Original WSD: 2010-06-01

Symptom Desc: Primary Phone: I
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 03 CONCERN Issue Status: OPEN

Initial Customer Contact:

Action; ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT

Dealer: 06766 KOONS SILVER SPRING FORD Origin Desc: DEALER
Odometer: 1374 M Comm Type: INBOUND MAIL-OTHER

Analyst Name: PAOLUCCI, ROBERT Analyst: R-PACLUC

Action Date: 10/08/2010 Action Time: 11.40.26.227 Action Data: No

Comments CUSTOMER CONTACTED DEALER RGDG ACCIDENT 9-10-10 FOR UNINTENDED ACCELLERATION (CAR
ACCELERATES BY ITSELF). VEHICLE WENT THROUGH STORE WINDOW CAUSING PROPERTY DAMAGE. OLDER
COUPLE AFRAID TO DRIVE CAR. SEEKING BUYBACK AND REIMBURSEMENT OF MONIES PAID TOWARD VEHICLE
PURCHASE AND COMPENSATION FOR DAMAGE TO STORE AND INSURANCE COSTS. CUSTOMER WOULD LIKE
CONTACT FROM FORD

Action: CCS FOLLOW UP W/ICUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 06766 KOONS SILVER SPRING FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 1374 M| Comm Type: PHONE

Analyst Name: ALT, YOLANDA  Analyst: YALT

Action Date: 10/08/2010 Action Time: 15.47.14.405 Action Data; Yes

Comments -CCS YOLANDA X7720-OBC TO DLR S/M ROB-DLR WANTS REP TO REVIEW CASE FOR POSSIBLE
REPLACEMENT-0BC TO cUST AT [P HONE NUMBER IS DISCONNECTED-COULD NOT CONTACT
CUSTOMER-REP WILL TRY TO GET A NEW NUMBER FROM DLR-SET F/U 10/13 BEFORE 4:30

Data Element Name Data Value
DATE OF FOLLOW UP: 10-13-2010
TIME OF FOLLOW UP (HH:MM) 16:30

Ford Confidential
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). CT Corporation

TO: Chns Dzbanski
Ford Mator Company

Service of Process
Transmittal
08/09/2011

CT Log Number 518968005

L

One Amencan Road, WHQ 433-E3

Dearborn, M| 48126

RE: Process Served in California

FOR:

Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWN

TITLE OF ACTION:

DOLCUMENT(S) SERVED:

LOUNTIAGENCY:

NEIUKE OF ACTION:

ON WHOM PROCESS WAS SERVED:
OW1E AND HOUR OF SERVICE:
JUNISDICTION SERVED :
AVPFEARANCE OR ANSWER DUE)

AV IORNEY(S) /| SENDER(S):

ACTION IYEMS:

SIONED:
PN
MO RESS:

T LPHONE:

I <. Pt vs. Ford Motor Company

summons, Complaint, Cover sheet, Stipulation Form(s), Attachment(s), cover Sheet
Addendum and Statement, Molice(s)

Los Angeles County - Superior Court - Hill Street, CA
Case H

Proguct Liabilily Lilimation - Breach of Warrc\nly 2010 Ford Fusion bearine Yehicle
identification no, AFAHPOHAGAR Failure to perform any repairs or
replacement of Lhe defective pa

C T Corporation System, Los Angeles, CA
By Process Server on 08/09/2011 at 14:09
California

Within 30 days afler service

Art Kalantarian

Mosesi i Kalantarian, LLP
360 E. Olive Ave,
Burbank, CA 91502
818-433-7590

50P Pa evs with Transmilttal, via Fed Ex Priority Overnight , 7973976493480
Image 50
Emavl Notm« ation, Chris Dzbansk) CDZEANSK@FORD.COM

C T Corporation System
Nancy Flores

B18 West Seventh Streel
Los Angefes, CA90017
213-337-4613

Page1aof 1/ FP

Nt mation dislayed on rhis dransmittal o o |
racord weepiig purposes only and is provie
guiek felerence, This wilfomation dous (el « ity o [Egal

BELUN Uy 1O the naturg of actuen, the amaing of naves, the
avswer date, o sny Infoninalion containes w L enls
Hiemselves Rocipiont i respansbilo for ind o g <3
docunents ana for taking appragiiate acth o S lwinluies on
corbfied Al receipts cunfom receipl o a ey 1y, noy
conignts
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© , \
¢ / \ ’ \ Q l{ \’
SUNMMONS - SuM-100
(CITACION JUDICIAL) (S0LD PARA USD 1% L4 CORTE)

NOTICE TO DEFENDANT: FORD MOTOR CCOMEANY, a Delaware
(AVISO AL DEMANDADO); Corporation; CLIPPINGER MOTORS,
INC., cdba CLIPPINGER FORD; and DOES 1 to 25

( o\mmr\u Boop
)
w“(“r‘l'iwl'u AL FILLD

L
COUN Y ‘"“',"":'v'v” lr e |4

JUN 30 2011
vou ARe BeinG sueo sy PLANTIFF: [ G

(LO ESTA DEMANDANDO EL DEMANDANTE): """V(‘ L iwrky
gy \ .

e Wl

NOTICE! You have been sued. The court may decide against you without your belng heard unless you respond within 30 days. Re=d Ihe information
Lelow

You hhave 30 CALENDAR DAYS after this summens and legal papers are served on you to file a written response at this court andg have a copy
served on he plainin® A letter or phone call will nol protect you. Your writien responise must be In proper [egal form if you want ihe court 1o hear your
case. There may be a court form that you can use fol your response. You can find these court forms and more information at the Callfomia Courts
Online Self-Help Cantar (www.courtinfo.ca.gov/selfhelp), your county law library, or the courthouse nearest you. If you cannot pay ihe filing fee, ask
the court clerk for  fee waiver form. If you do not file your response on time, you may lose the case by default, and your wages money, and property
may be lakKen without further warning from the court,

There are other lagal requirements. You may wanl to call an attorney riaht away. If you do not know an attorney, you may want 1o call an attarney
referral service, If vou cannol afford an attorney, you may be eligible for free legal services from a nonprofit legal services prograim. ¥ ou can locate
these nonprofit greups al the California Legal Services Web site (www.lawhelpcalifornia.org), the California Courts Online Self-Help Center
(www.courtinfo.ca.poviselffislp), or by contacting your local court or county bar association. NOTE: The court has a statutory lie for waived fees and
costs on any setilement or arbitration award of $10,000 or more In a clvil case. The court's lien must be paid before the court will dizrmies (he case.
;AV{:O! é.gn han demandado. Si o responde dentro de 30 dias, la corte puede dacidir en su contra sin escuchar su versién. Lea I Inlormacion a
continua

Tiens 30 DIAS UE CALENDARIQ después de que le entreguen esta citacion y papeles legales para presentar Una respuasts por asorito en esta
corte y hacer que se sniregue una copla al demandante. Una carta o una llamada telefénica no le protegen, Su respuasta por azenlo liene que estar
en formalo legal carrecto si desea que procesen su casa en la core. Es posible que haya un lormulario que usted pueda usar péru su respuesta.
Pueda encontrar eslos forrnularios de la corte y mas Informacion en el Centro de Ayuda de las Cortas de Californls (www, sucorie, t2.00v), enla
biblioteta da leyes de su condado o en la corle que le quede mas cerca, Si no puede pagar s cuota de presentacldn, pida al sswelurio de la core
que le dé un formulario de exencién de pago de cuolas. Sino presenla su respuesla a liempo, puede perder el caso por incumplimiento y la corte le
podré quitar su suwldo, dinero y bienes sin més adverencia

Hay otros requisilos legaies, Es recomendable que llame a un abogado Inmediatamente, Si no conoce a un abogado, pueds llamar a un Servicio de
remision a abogadvs. Sina puede pagar a un abogado, es posible que cumpla con los requisitos para oblener servicios legalv s umiuilos de vn
programa de servicios legales sin fines de lucro. Puade enconlrar eslos grupos sin fines de lucra en el sitio web de Califarnia L.egnl Services,

(www lawnelpcallfuinia.org), en el Centro de Ayuda de /as Corles de California, (www suconte.ca.gov) o poniéndose efi contacto oon la core o el
calegio de abogacdus locales. AVISO: Por ley, la corte liene derecho a reclamar las cuclas y los costos exentos por imponer un truvamen sobre
cualquier recuperacion de $10,000 5 més de valor recibida mediante un acuerdo o una concesion de arbitraje en un caso de garscho cl\«_{ Tiene que
pagar el gravamer de la corte anles de que la corte pueda desechar el caso, & Q

e name and address of Ihe court is: Tcase NUMB \\ A
(El nombre y direccién de la corte es): (Numm: douzt\, @

Superior Court of California

111 N. Hill Bt.

111 N, Hill St.

Los Angeles, CA 950012

The name, address, and telephone number of plaintiffs atlorney, or plainliff without an attarney, Is:

(El nombre, la direceion y el nimearo de teléfano del abogado del demandante, o del demandante que no llene abugado, s):

Art Kalantarian, Esg. (SBN 22952'6) (818) 433-7590 (BEB) 667-5482
MOSEST & KALANTARIAN, LLP 1

360 E. Olive Ave. (.

Burbank, CA 91502 - ,.%,.\Pv

DATE: ' Clerk, by LSS , Deputy
(Fecha) (Secrelaria) - _(Adjunto)

(Far proof of service of this summons, use Proof of Service of Summons (form POS-010).)

(Para prueba de enlrega de esla citalion use el formularic Proof of Sarvice of Summons, (POS-010)).
NOTICE TO THE PERSON SERVED Yo served

(SEAL| 1. l_ | as an individual defendant.

"] as the person sued under the fictitious name of (specify):

IYI on bahajfof(specly) ‘(m\ \\\;\ 0\ Lu\'\\\gw\\

under; [_y__| CCP 416,10 (corporation) | | GCP 416.60 (minor)
:I CCP 416.20 (defuncl carporation) [ CCP A16.70 (conservatee)
J [ | CCP 416.40 (assaciation or partnership) [ | CCP 416.90 (suthorized person)
: || other (specify):
4. | él by personal delivery on (date): }C] / \ Pags | of |

F. Ty ¥ T o
e ! SIRNIONS T T o, e
SUM-1D0 (Fley, July | 2008) " lfg %{{‘13
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CM-010

&_ATTORNEYWOR PARTY WITHOUT ATTORNEY (Name, Stals Bar number, and atidress) FOR GOURT USE ONLY

Art Kalantarian, Esqg. (SBN 229626)
Henrik Mosesi, Esg. (SBN 189672)
MOSES] & KALANTARIAN, LLP

360 E, Olive Ave, LUNFURWHH‘”' Y
Burbank, CA 51502 ORIGINAL FILEEL
fecepHoNENO  (B18) 433-7590  raxno: (BBB) 667-54B82 SUPRRIOREAR T v Aniahe

ATTORNEY FOR
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOos Angeles JUN 30 2010

STREETADDRESs 111 N. Hill SCt.
maLINGAoDRESs 111 N. Hill St.
cmvannzipcooe Los Angeles, CA 90012 Jalitl

Brancrnave Central n

CASENAME. Morales v. Ford

Al .U'L\-t-‘ LML

\Jn Y @V

CIVIL CASE COVER SHEET Complex Case Daslgnatlon
| X | Unlimited | ]Llmited || Counter ~ ] Joinder
g;m‘;‘& (A‘""“"' dad s Filed with first appearance by defendant | JUDGE:
exceeds $25.000) $25 000 or less) (Cal, Rules of Court, rule 3.402) CERT: }

ltems 7-6 below must be compleled (see [nslruclions on page 2).
1. Check one box below for the case type that best describes this case:

Auto Tort Contract Pravisionally Complex Civil Litigation
| _‘ Auto (22) ] | Breach of contracUwarranty (0€) (Cal. Rules of Court, rules 3.400-3.403)
j Uninsured motorist (48) Ll] Rule 3.740 collections (09) l_;:] Antitrust/Trade regulation (03)
Cther PI/PD/WD (Personal Injury/Property ; | Other collections (09) | | construction defect (10)
Dainagel\Nrongful Dédth) Tar [ | Insurance coverage (18) [ ] Mass tort (40)
| Asbestos (04) [_| other contract (37) Qe | Securities litigation (28

| Product liability {24) Real Property | _ | Environmental/Toxic 1o (150)

| Madical malpractice (45) 1= j] Eminent domaln/lnverse L. Insurance coverage Juims arsing from the
[ | Other PIP/WD (23) condemnation (14) above listed provisionally complex case
Non-PUPDIWD (Other) Tort | Wrongiful eviction (33) types (41)

|| Business toVunfalr business practice (07) r—-l Other real property (26) Enforcement of Judgmen!

[ T righils (08) Unlawful Detainer I " | Enforcement of judginens (20)

| | Defamation (13) [T Commercial (31) Miscellanecus Civil Complaini

| Fraud (16 | | Residgential (32) .| Rico@n

~_linteliectual property (19) || Drugs (38) [ _| Other complaint (not speciied above) (42)
[ | Professional negligence (25) Judicial Review Miscelianeous Civil Petition

| % | Other non PYPD/WD lort (35) [ | Asset forfeiture (05) [ | Partnership and cotporate governance (21)
Employment [ | Petition re: arbitration award (11) [ | Other petition (not spacified above) (43)
.| Wrongful termination (36) | Writof mandale (02)

| Other e aployment ( 15) [ | Other judicial review (39)
& Thts case | I8 [ x |isnot complex under rule 3,400 of the California Rules of Court. If the case is complex, mark the

factors requinng exceptional judicial management:
a [ Large number of separately represented parties  d. |

| Large number of witnesses

b. _ Extensive motion practice raising difficult or novel e, | | Coordination with related actions pending i one or more courts
Issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court
c. | | Substantial amount of documemary evldence . || Substantial postjudgment judicial supervision
3. Remedies sought (check all that apply): a. | % | monetary b. | nonmonetary; declaratory or injunctive rétiel ¢ % punitive
4. Number of causes of action (specify): 2
5 Thiscase | | s [ x |isnot aclass action suil.
6. Ifthere are any known related cases. file and serve a notice of related case. (You may
Date: June 40, 2011 -
Art Kalantsrian, Esg. (SBN 229626) ’ -

(TYPE OR PRINT NAME) JRE OF PARTY OR ATTORNE" FOF PARTY)

NOTICE

« Plaintiff must e this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed
under t?‘g Propate Code, Famlly Code, ar Weliare and Institutions Code). (Cal. Rules of Court, rule 3.220.) Fallure 10 file may result
In sanctions,

« File this cover sheet in addition to any cover sheet required by local court rule.

« Ifthis case |& complex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all
other parties (o the action or procseding.

» Unless this Is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes only.

Pagalof2

Fotm Adopted for Mand-ury Use AS Cal. Rules of Count, jules 230 1220 3.400-3.403, 3,740

Judicral Counal of Callfornia CIvViL € E COVER SHEET Solu g Cal Stendards Of Judiowl Adminisiation, sid. 310
CM-010 (Rav. Juty ¢ 007) [& us
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sorr ne [N v

Ford

CASE NUMBER

ltem |li. Statement of Location: Enter the address of the accident, party’s residence or place of business, performance, or
other circumsiance indicated in Item Il., Step 3 on Page 1, as the proper reason for filing in the court location you selected.

1. X 3.

4.

REASON' CHECK THE NUMBER UNDER COLUMN C WHICH APFLIES IN THIS CASE
15,1 _16. [_I7. [18. [ 9. [_ho,

l ADDRESS.

cITy
West Covina

STATE:
CA

ZIF CODE"

Can be filed in the Central District
ursuat to LASC Local Rule 2.0(c)

item |V, Declaration of Assignment. | declare under penalty of perjury under the laws of the Slate of Callfornia that the
foregoing is true and correct and that the above-entitied matter is properly filed for assignmenttothe Superior Court

of California

courthouse in the _Central

District of the Los Angeles Superior Gourt

(Code Civ. Proc | § 392 et seq,, and LASC Local Rule 2.0, subds. (b), (c) and (d)). ~

Dated: Juns_ 30, 2011

(SIGNATURE OF ATTORNEY/FILING FARTYY
Art Kalantarian

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO l

PROPERLY COMMENCE YOUR NEW COURT CASE:

o owm oA W N

Onainal Complaint or Petition.

under 18 years of age, or if required by Court.

If filing & Complaint, a completed Summons form for issuance by the Clerk.
Civil Case Cover Sheet form CM-010.
Complate Addendum to Civil Case Cover Sheet form LACIV 109 (Rev 01/07), LASC Approved (:3.04
Paymienl In full of the filing fee, unless fees have been waived.

Signea arder appointing the Guardian ad Lilem, JC form FL-935, if the plainfiff or petitioner is a minor

7. Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum
mus! be served along with the summons and complaint, or other initiating pleading in the case

LACIV 109 (Rev. 01/07)

LASC Approved 03-04

CIVIL CASE COVER SHEET ADDENDUM LASC, rule 2.0
AND STATEMENT OF LOCATION Page 4 of 4

DP12-006 001366LC



Art Kalantarian, Esq. (SBN 229626)

Henrik Mosesi, Esq. (SBN 189672) ~ONFORMED COPY
MOSES! & KALANTARIAN, LLP “ORIGINAL T111D
g Oy e
Burbank, CA 91502 o
Telephone: 818-433-7590 JUN 30 2011

Facsimile: BBR-667-5482

Johm ey S e, Lt e It

o ploioicr R LT e
Neacerin Mo

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES - CENTRAL DISTRICT

I _
individual, Case No.:

Plaintiff,
v COMPLAINT FOR VIOLATION QOF THE
¥ SONG-BEVERLY CONSUMER .
FORD MOTOR COMPANY, a Delaware WARRANTY ACT ["ACT"] {Civil Code

Corporation; CLIPPINGER MOTORS, INC,, | 331790 et.seq.

dba CLIPPINGER FORD; and DOES 1 to 25, |1. BREACH OF EXPRESS WARRANTY
OBLIGATION UNDER ACT;

BREACH OF IMPLIED WARRANTY
OBLIGATION UNDER ACT,

UNLIMITED JURISDICTION
[Amount demanded exceeds $25,000|

Defendants.

o

“PLAINTIFF"], and alleges as follows:
/1]
I

-1-

COMPLIANT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT"] (Cavil
Code §§1790 et.seq.}

DP12-006 001367LC



20

21

22

GENERAL ALLEGATIONS COMMON TO ALL CAUSES OF ACTION

| Plantiff _s, and at all times mentioned herein was,

an individua) residing in the County of Los Angeles, State of California,

2. PLAINTIFF is informed and believes and thereon alleges that Defendant FORD
MOTOR COMPANY, is, and at all times herein mentioned was a Delaware Corporation, duly
authorized to conduct business in, and conducting business in the County of Los Angeles, State
of Cahfornia.

3. Plaintiff is informed and believes and thereon alleges that Defendant CLIPPINGER
MOTORS, INC., DBA CLIPPINGER FORD is, and at all times herein mentioned was, an entity,
duly licensed and/or authorized to conduct business in, and conducting business in, the City of El
Monte, County of Los Angeles, State of California.

4 The true names and capacities, whether individual, corporate, associate, or otherwise,
of the defendants DOES 1 through 25, inclusive, are unknown to PLAINTIFF, who therclore
sues saul Defendants by such fictitious names, and PLAINTIFF will seek leave to amend this
Complaint to set forth their true names and capacities when same have been ascertained.

5. PLAINTIFF is informed and believes, and thereon alleges, that each of the
Defendants designated herein as “DOE” is responsible in some manner for the events and
happenings herein referred to and caused injury and damages to PLAINTIFF as herein alleged.

6. PLAINTIFF is informed and believes, and thereon alleges, that at all times herein
mentioned, Defendants, and each of them, were the agents, servants, and employees of each their
Co-Defendants.

7. PLAINTIFF is informed and believes, and thereon alleges, that in doing the things
hereinafler alleged, Defendants, and each of them, were acting in the course and scope of their
employment as such agents, servants, and employees, and with the permission, consent,
knowledge, and/or ratification of their Co-Defendants, principals, and employees.

8. PLAINTIFF is informed and believes and thereon alleges that prior to November 9,

2009, Defendants, FORD MOTOR COMPANY, and DOES 1 through 25, and each of them

o)

COMPLIANT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“AC "] {Civil
Code §§1790 et.seq.)
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20

21

22

23

24

(hereinafier individually and collectively referred to as “DISTRIBUTOR”), manufactured and/or
distnibuted, in the United States and the State of California, a consumer good identified as 2010
Ford Fusion, bearing Vehicle Identification Number 3FAHPOHA6A.R-(hereina fter
referred to as the “SUBJECT VEHICLE™), for its eventual sale or lease to retail
buyers/consumers.

0, At all times mentioned herein, the SUBJECT VEHICLE was, and is, a “new motor
vehicle” as defined in Civil Code §1793.22(e)(2) of the Song-Beverly Consumer Warranty Act,
Civil Code §1790 et seq. (hereinafter referred to as the “ACT™), in that said SUBJECT
VEHIC LE was, and is, a new motor vehicle purchased or leased with the DISTRIBUTOR'S new
car warranty

10, On or about November 5, 2009, PLAINTIFF purchased the SUBJECT VEHICLE for
personal, family, and/or household purposed from Defendant CLIPPINGER MOTORS, INC,
dba CLIPPINGER FORD, AN AUTHORIZED DEALER AND AGENT OF DISTRIBUTOR,
and/or DOES 1 through 25, and each of them (hereinafter individually and collectively referred
to as "DEALER”), a retailer merchant authorized by DISTRIBUTOR to do business 11 the State
of Califomnia on behalf of DISTRIBUTOR, for a total consideration of $36,620.97.

1. DISTRIBUTOR appended to SUBJECT VEHICLE an express written “new car”
warranty in which 1t warrant to perform any repairs or replacement of parts necessary (o ensure
that the SUBJECT VEHICLE and the components therein were free from all defects in material
and workmanship, and to perform any adjustments necessary to maintain the utility o! the
SUBJECT VEHICLE and the parts, components, and various engine and/or mechanical system
contained therein, for a period of 36 months / 36,000 miles.

12. On or about March 2, 2010 at an odometer reading of 5,654 miles, PLAINTIFF
returned the SUBJECT VEHICLE to an authorized dealer for repairs under the warranties
referenced above, because of defects, nonconformities, maladjustments, or malfunctions relating
to transmission.

"
i

£y

COMPLIANT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT™] {Civil
Code §§1790 et.seq.}
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449 Pursuant to the ACT, PLAINTIFF 1s entitled to the recovery of attorney’s fecs based
upon actual time expended, and to the recovery of all costs and expenses reasonably incurred in

pursuing this matter.

WHEREFORE, PLAINTIFF prays for judgment against Defendants, and each of them,

22

23

24

as follows:

]

9

DATED:

AS TO THE FIRST AND SECOND CAUSES OF ACTION

For replacement or restitution, at PLAINTIFF’S option, as required under the ACT,
in amount to be ascertained according to the ACT at the time of the judgment,
Payoff of Original Vehicle.

For incidental damages, according to proof;

For consequential damages, according to proof;

For prejudgment interest at the legal rate;

For a Civil Penalty as provided in the ACT, in an amount not to exceed two (2) times
the amount of PLAINTIFF’S actual damages;

For attomey’s fees based upon actual time expended, according to proof;

For all costs and expenses of suit incurred; and

For such other and further relief as this Court may deem just and proper.

June 29, 2011 MOSESI & KALANTARIAN, LLFP

//

%
By: Arﬁ(alﬁntarian, Attorney for

_8-

COMPLIANT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT ["ACT™] {Civil

Code §§1790 et.seq. }
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE
Case Number

FORM IS TO BE SERVED

Your case is asslgued for all purposes to the judicial officer indicated below (Local Rule 7.3@), There is additional information vn (he reverse side of this torm.

| ASSIGNED JUDGE | DEPT | ROOM | | ASSIGNED JUDGE | DEPT ROOM
i Hon. Carolyn B. Kuhl [ 550 ] 5% | ' Hon, Holly E. Kendig 22 416
; . Hon. l_ Stephen Czuleger 3 224 Hon. Mel Red Recana 45 2y |
Hon. Luis A, Lavin 13 ; 630 Hon. Debre Katz Weintraub 47 507
Hon, Terty A, Green 14 | 300 | | Hon. Elizabeth Allen White 48 506
| Hon. Richard Fruin - 15 307 Hon. Deirdre Hill 49 509
I Hon. Fim Miller : 16 306 FHun. John SH;ard Wiley Ir. 50 508
| Hon, Richard E. Rico i 17 309 | Hon. Abraham Khan il 511
Hon, Hex Heeseman 19 ER D . : Hon. Susan Bryant-Deason 52 510
i 3 ] I |‘ _ = = '
|| Hon. Kevin C. Brazile / @ D 0 | | Hon. John P Shoc‘ik . 53 513
Hon. Zaven V. Sina?ja( 23 315 _}_-Ion. Emest M. Hiroshige 54 - 512
Hon. Robert L. l~_]_,e'§s 24 314 i Hon. Malcolm H. Mackey 55 515 [
Hon. Mary Aan Murphy 5 | 3 Hon. Michael Johnson 56 514
Hon. James R Dunn _ 26 | 316 Hon. Ralph W. Dau 57 517
Hon. Yveite M. Palazuelos 28 318 _ljlon.;:)!f M. Treu ¥ 516
Hon. &j(kﬂm W 30 400 ‘ I' Hon. David L. Minning 61 632
Hon. Alan S. Rosenfield 31 407 [ Hon. Michael L. Stern 2 600 '
Hon, Mary H. Strobel 32 406 Hon. Kenneth R, Freeman nd 601
Hon, Charles F. Palmer [ "33 409 | | Hon, Mark Mooney fi8 617
| Hon. Amy D, Hogue |[ 34 408 ! Hon. Ramona See he 621
| Hon. Duniel Buckley 35 411 | Hon. Soussan G. Bruguera 71 - 729
Hon, Gregory Alarcon 36 410 | Hon. Ruth Ann Kwan 12 731 P
Hon Ioanne (' Donnell 37 _ 413 Hon. Teresa Sanchez-Gordon 74 735
| Hon. Maureen Duffy-Lewis 38 412 | Hon. Willliam F. Fahey - 78 730 ! I
: Hon. Michael C. Solner 19 415 Hon. Emilie H. Elias* 324 CcCcw
Hon, Michelle R. Rosenblatt 40 414 other | I
Hon. Ronald M. Sohigian 41 417 |_ e

*Class Actions
All class actions are uutially assigned Lo Judge Emilie H. Elias in Department 324 of the Central Civil West Courthouse (600 S.Commorwealth Ave., Los Angeles 90005)
This assignment is for the purpose of assessing whether or not the case is complex within the meaning of California Rules of Court, rule 3.400, Depending on the
guwoatlne of that assessment, (he class action case may be reassigned o one of the judges of the Complex Litigation Program or reassigned randomly to a court i the

entral Disirict

Given to the Plamntift/Cross-Complainant/Attorney of Record on JOHN A. CLARKE, Execurive Officer/Clerk
By . Deputy Clerk
LACIV CCH 190 (Rev. 04/10) NOTICE OF CASE ASSIGNMENT — Page 1 of 2
LASC Approved 05-06 UNLIMITED CIVIL CASE
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Superior Court of California
County of Los Angeles

Los Angeles County
Bar Association
Litigation Section

Los Angeles County

Bar Association Labor and
Employment Law Saction

G—-’
U i

Consumer Allomeys
Association of Los Angeles

Southern Callfornia
Defense Counsel

ALMOUAON TR
aptl”

Association of

Business Trel Lawyers

California Employment
Lawyers Association

VOLUNTARY EFFICIENT LITIGATION S

The Early Organizational Meeting Stipulation, Discovery
Resolution Stipulation, and Motions in Limine Stipulation are
voluntary stipulations entered into by the parties. The parties
may enter into one, two, or all three of the stipulations;
however, they may not alter the stipulations as wntten,
because the Court wants to ensure uniformity of application.
These stipulations are meant to encourage cooperation
between the parties and to assist in resolving issues in a
manner that promotes economic case resolution and judicial

efficiency.

the

promoting efficiency in litigation and ask that counsel

The following organizations endorse goal of

consider using these stipulations as a voluntary way to
promote communications and procedures among counsel

and with the court to fairly resolve issues in their cases

#Los Angeles County Bar Association Litigation Section4

@ Los Angeles County Bar Association

Labor and Employment Law Section®

@®Consumer Attorneys Association of Los Angeles®

# Southern California Defense Counsel®

# Association of Business Trial Lawyers#

# California Employment Lawyers Association®
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All Action Details for 1ssue

Brnt

VIN 3FAHPOHABA Year; 2010 Model: FUSION Case-
Name: Owner Status: Original WSD: 2002-11-05
Symptom Desc: Primary Phone:
Reason Desc: CLP - CRC SUPPORTS FIELD'S DECISION Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: CB-SUPPORT DEALERSHIP'S/IREGION'S POSITION
Dealer: 05472 COLLEY Onigin Desc: US CONCERN CASE HASE
Qaometer: 34000 M Comm Type: PHONE
Analyst Name: DEL RIO (MDELRIOG),MILAGRO  Analyst: MDELRIO6
Action Date; 03/15/2011 Action Time: 13.06.39,765 Action Data: No
Caller Information If Different From Vehicle Owner!
First Name Middle Initial Last Name  DayPhone  Relationship
SPOUSE

Comments CUSTOMER SAID: -SPANISH CALLER1-VEH HAS A LEAKING TRANSMISSION-GEARS ARENOT
ENGAGING ON UPSHIFT-LAST WEEK WAS TAKEN TO AN INDEPENDENT GARAGE, NISSAN-WAS GOING T0O TAKE
THE VEH TO WEST COVINA AND WAS ADVISED BY SA ALBERTO THAT CUST WOULD NEED TO SPEAK WITH SM-
CLST IS NOT SEEKING TO HAVE HAVE THE REPLACED-CUST WAS CALLED FROM FMC AND WAS ADVISED THAT
THE CUST COULD DO WHAT SHE WANTED BUT THE VEH DID NOT QUALIFY FOR BUYBACK-TOOK VEH 70
DLR3HP YESTERDAY-WAS ADVISED TO BRING IT [N TODAY {TUESDAY)-MOST OF THE WORK WAS DONE 4 7
WEET COVINA-WAS ADVISED THAT THEY WOULD NOT WORK ON THE VEH AT CLIPPINGER FORD CUST WAS
REDIRECTED TO ANOTHER DLRSHP -CUST IS SEEKING TO HAVE THE VEH REPAIRED DEALER SAID: COLLEY
FORD AUTO CENTER1945 AUTO CENTER DRIVEGLENDORA CA 91740-6715(909) 592-4131CRC ADVISED: THANK
YOU FOR CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS ISSUE, OUR RECORDS INDICATE THAT A
DECISION HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION, HOWEVER, TO ENSURE OLIR
RECORDS ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK(NOTE TO CSR: SUPPORT THE DLR,
REGION, DECISION)-CCR ADVISED CUST THAT | WOULD RECOMMEND TAKING THE VEH BACK 70 THE COLLEY
FORD AUTO CENTER TO HAVE THE VEH REPAIRED SINCE THE CLIPPINGER FORD IS REFUSING TO COMFLETE
THE REPAIR-DLRSHP INDEPENDENTLY OWNED AND OPERATED -ADVISED CUST THAT AS LONG AS THERL
REFAIR |S DETERMINED TO BE DUE TO FACTORY DEFECT IT WOULD BE COVERED EITHER UNDER HER
WERRANTY OR HER ESP-ADVISED CUST THAT ITS POSSIBLE THAT THE ALLIGNMENT CONCERN WOULD NO/T
FALL UNDER WARRANTY AS THAT WOULD BE CONSIDERED A MAINTENANCE |SSUE 0968 - USA 2009 NEW
60/130,000 PREMIUMCARE W/ROADSIDE STANDARD DEDUCTIBLE: 100 USD EXPIRATION DATE: 11/05/2014
DIETANCE: 60000 RENTAL: 30 UP TO 10 DAYS -ALSO HAS A MAINTENANCE CONTRACT

Ford Confidential
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All Action Details for Issue

Print

Vit 3FAHPOHA6A- Year: 2010 Model: FUSION  Case: TN
ooy = 00 ] Owner Status: Original ~~ WSD; 2009-11-05
Symptom Desc: Primary Phone:
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:
Issue Type: 02 INFORMATION Issue Status: CLOSED
Action: DOCUMENT ADDITIONAL INFORMATION
Degler: 03960 CLIPPINGERFORD Origin Desc: DEALER
Odometer: 30000 M| Comm Type: VISIT
Analyst Name: MICHAEL ITOW Analyst: M-ITOW1
Action Date; 03/11/2011 Action Time: 19,03.17 667 Action Data: No
Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name  DayPhone  Relationship

SPOUSE

Comments CUSTOMER ARRIVED AT 3:40PM TO DEALERSHIP AND STATED CONCERN OF LEAK AND SHIFTING,
SERVICE MANAGER OFFERED TO HAVE TECHNICIAN DRIVE WITH CUSTOMER TO DISPLAY SHIFT CONGERN AND
CUSTOMER DECLINED TO ROAD TEST WITH TECHNIICIAN. DEALERSHIP OFFERED TO RAISE VEHICLE O A
HOIST TO VERIFY ANY LEAKS AND CUSTOMER AGAIN DECLINED TO LET DEALERSHIP EXAMINE VERICLE.

Action: DOCUMENT ADDITIDNAL INFORMATION

Dealer: 05472 COLLEY Origin Desc: DEALER
Odometer: 34892 M| Comm Type: VISIT

Analyst Name: JOHN LEYVA Analyst: J-LEYVA1

Action Date; 03/15/2011 Action Time: 10.42.05,252 Action Data: No

Comments CUSTOMER ARRIVED N MY OFFICE EXPLAINIMNG THAT SHE IS NOT HAPPY WITH HER DEALERSHIP
SHE HAS BEEN TAKING HER VEHICLE TO, | DID EXPLAINED THAT WE COULD WOLILD WORK WITH HER VEMICLE
ANL THAT WOULD BE HER RESPONSIBLILTY SHE WOULD HAVE TQ PAY FOR ANYTHING THAT 18 COVERED BY
FORD WARRANTY FOR WOULD PAY FOR AND IF THER IS A DEDUCTIBLE SHE WOULD BE RESPONSIBLE FOR.
CUSTOMER STATED THAT HER TRANSMISSION IS LEAKING AND IT HAS BEEN REPLACED AND REPAIRE 3 TIME
AND THE STEERING WHEEL IS NOT CENTER AND SHE WQULD LIKE ME TO REPAIRALL THE ITEMS AT NOT COST
TO HER SINCE ANOTHER FORD DEALER HAS BEEN WORKING WITH HER VEHICLE. SHE HAS ALREADY
REQUESTED A REPLACEMENT VEHICLE AND WAS TOLD NO. | EXPLAINED THAT | COULD WORK WITH A
FACTORY DEFECT BUT IF IT IS A WORKMANSHIP ISSUE THEN THERE WOLILD BE A CHARGE IF WE HAVE T
ALIGN VEHICLE AND CENTER STEERING WHEEL THAT WOULD BE CONCIDERED A ADJUSTMENT AND WOLILD BE
A COST. CUSTOMER STATED THAT ITS THE WORK THAT THE OTHER DEALER DID AND WE SHOULD TAXE CARE
OF ALL OF IT. | EXPLAINED AGAIN NO | CANNOT, CUSTOMER RETURNING TO OTHER FORD DEALER

Ford Confidential
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All Action Details lor Issue

ViN: 3FAHPOHAGAR 8 Year: 2010 Model: FUSION  Case:
Name Owner Status: Original WSD: 2009-11
Symptom Desc: ENG SPEED- DEN ACCEL ALL ENGINE TEMP Primary Phon

Reason Desc: CLP - IN - BUYBACK STATE LL Secondary Phone: ||
Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED

o
=3

1

Action: CUSTOMER DOES NOT QUALIFY LETTER SENT

Dealer: 09980 CLIPPINGERFORD Origin Desc: CONSUMER AFFAIRS - REACQUIRED
VEHICLES
Odometer: 30000 MI Comm Type: PHONE
Analyst Name: A
DAUNT.CHRIS Analyst: C-DAUNT
Action Time:

Action Date: 03/10/2011 20.01.21.580 Action Data: No

Comments AFTER REVIEW, AT THIS TIME, IT APPEARS THAT THIS VEHICLE DOES NOT MEET THE
REQUIREMENTS FOR A REPURC

Action: MOVE CASE TO CCT FOR HANDLING

Odometer; 30000 MI Comm Type: PHONE
Analyst Name: :
DAUNT CHRIS Analyst: C-DAUNT
Action Time: . :
Action Date: 03/10/2011 20 01.21.818 Action Data: No

Comments AFTER REVIEW, AT THIS TIME, [T APPEARS THAT THIS VEHICLE DOES NOT MEET THE
REQUIREMENTS FOR A REPURC

Action: RECEIPT OF CUSTOMER LETTER RETURNED

Dealer: 09960 CLIPPINGERFORD 82&91:28;55(: CONSUMER AFFAIRS - REACQUIRED
Odometer: 30000 MI Comm Type: PHONE
Annlyst Name: .
DAUNT CHRIS Analyst; C-DAUNT
’ ; Action Time: : -
Action Date; 03/14/2011 20.00.27.546 Action Data: No

Comments AFTER REVIEW, AT THIS TIME, [T APPEARS THAT THIS VEHICLE DOES NOT MEET THE
REQUIREMENTS FOR A REPURC

Ford Confidential
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All Action Details for Issue

ViN: FFAHPOHAGAR Year: 2010 Model: FUSION Case:
Name: m Owner Status: Original ~ WSD: 2009-11-05 -
Symptom Desc: E - DEN ACCELERATION Primary Phone:‘

Reason Desc: CLP- IN - BUYBACK STATE LL Secondary Phone:

Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED

Action: RAV EVALUATION

Dealer: 09960 CLIPPINGERFORD Origin Desc: US CONCERN CASE BAGE
Odometer: 300000 MI Comm Type: PHONE

Analyst Name; SLIVKOV, SONIA Analyst; SSLIVKOV

Action Date: 03/08/2011 Action Time. 19.44 46,568 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial LastName DayPhone  Relationship
SPOUSE

Comments CUSTOMER SAID; +++SPANISH GALL+#++CUST IS CALLING VERY ANGRY BECAUSE SHE JUST PICKED
UP VEH FROM DEALERSHIP AND THE VEHICLE IS NOT REPAIRED.—SAYS THE VEH STILL HAS SUDDEN
ACGELERATION AND PULLING ~THE VEH IS NOT SAFE TO DRIVE~CUST IS SEEKING A BUYBACK ~-VEH MAS HAD
MULTIPLE REPAIRS.~CUST HAS WORKED WITH DEALERSHIP, REGIONAL AGENTS AND STILL VEH HAS THE SAME
PROBLEM.~CUST WILL RETURN TO DEALER TOMORROW.CRG ADVISED; YOUR REQUEST WILL BE
INVESTIGATED BY A SPECIALIST HERE AT THE CUSTOMER RELATIONSHIP CENTER TO SEE IF THE VEHIGLE
MEETS THE STATE OF CALIFORNIA'S LEMON LAW GUIDELINES FOR REPLACEMENT, IF YOUR VEHICLE 0I0ES
NOT QUALIFY, YOU WILL RECEIVE A CALL FROM A CUSTOMER SERVICE MANAGER WITHIN 5 BUSINESS DAYS TO
ASSIST YOU WITH YOUR REPAIR NEEDS AND A LETTER FROM FORD STATING THAT YOUR VEHICLE DOES NOT
QUALIFY. IF YOUR VEHICLE QUALIFIES FOR REPLACEMENT, YOU WILL RECEIVE AN OFFER LETTER IN
APPROXIMATELY 10 BUSINESS DAYS FROM THE REACQUIRED VEHICLE PROGRAM HEADQUARTERS, THE
LETTER WILL PROVIDE INSTRUCTIONS REGARDING DOCUMENTS AND INFORMATION NECESSARY TQ
COMPLETE THE PROCESS, INCLUDING THE ORIGINAL SALES CONTRACT, CURRENT LOAN OR LEASE
DOLUMENTS, AND GURRENT MILEAGE TO DETERMINE USAGE FEES, IF YOU DQ NOT RECEIVE A
COMMUNICATION FROM FORD MOTOR COMPANY WITHIN 15 BUSINESS DAYS, PLEASE GALL US HERE AT THE
CUSTOMER RELATION TER TO FURTHER INVESTIGATE YOUR REQUEST.CUST ADVISED OF

ABOVE BEST DAY nmm

Action: BB-DOCUMENT ADDITIONAL INFORMATION

Desler: 09960 CLIPPINGERFORD gggugRD:ac CONSUMER AFFAIRS-DISPUTE RESOILL!TION
Odormeter: 30000 MI Comm Type: OTHER
Analyst Name: .
KENDALL ROBERT Analyst REENDALS
y Action Time: ‘
Action Date: 03/09/2011 08.07 57 937 Action Data: No

Cemments -DRS, BOB-NOT REQUESTING DEALER REPORT, NOT REQUIRED

Action: MOVE CASE TO CCT FOR HANDLING

Dealer: 09960 CLIPPINGERFORD Sggng g:l;c CONSUMER AFFAIRS-DISPUTE RESOLUTION
Odometer: 30000 MI Comm Type: OTHER

Analyst Name: ,

KENDALL ROBERT Avalys): RIENDAL
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: : Action Time: : .
Acton Date: 03/09/2011 10,56 43.379 Action Data: No

Comments -DRS, BOB-AT THIS TIME, IT APPEARS THAT THIS VEHICLE DOES NOT MEET THE REQUIREMENT=
FOR A REPURCHASE/REPLACEMENT, MOVED TO CCST FOR FURTHER ASSISTANCE-EMAILED RES-SUBMITTED
RAV FOR HANDLING

Action: CUSTOMER DOES NOT QUALIFY LETTER SENT
Dealer: 09960 CLIPPINGERFORD
Comm Type: OUTBOUND MAIL-

Origin Desc: CONSUMER AFFAIRS - REACQLUIRED
VEHICLES

Odometer: 30000 MI

OTHER
Analyst Name: GRAHAM, _
SHARON Analyst; S-GRAH15
Action Date: 03/10/2011 Action Time: 10.43,19.830 Action Data: No

Comments DOESN'T QUALIFY LETTER SENT FEDEX 478293451404

Action: CONCERN ADDRESSED

Dealer: 09960 CLIPPINGERFORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Qdometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZMELISSA  Analyst: MCRUZ54

Action Date: 03/10/2011 Action Time: 1253.33.971 Action Data; Yes

Caller Information If Different From Vehicle Owner:

i Relationship
SPOUEE

Comments OBC TO CUST @*  WIFE) - WAS ABLE TO REACH - ADVISED CUST
| AM CALLING REGARDING HER CONTACT WITH FMC - ADVISED CUST REGARDING HER BUYBACK REQUEST,
FORD WILL NOT BE MEETING IT - CUST STATES SHE IS STILL HAVING CONCERNS WITH HER VEH; TRANS
LEAKING - STATES SHE WILL CONTACT CONSUMER AFFAIRS - CUST THEN ASKED ME WHAT TO DO SINCE HER
TRANS WAS LEAKING - ADVISED CUST WE WOULD RECOMMEND HER BRINGING HER VEH TO THE DLRSHP IF
THERE ARE STILL CONCERNS; HOWEVER, THAT IS SOLELY UP TO HER - CUST HUNG LIP ON REP - NO FURTHER
ACTION REQUIRED

Data Element Name Data Value

CUSTOMER'S LTV SCORE
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST (5)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (YIN)

NONE OF THE ABOVE (Y/N)

22222223

e
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All Action Details for Issue
=n

VIN: 3FAHPOHABA Year: 2010 Model; FUSION  Case: -
Name; Owner Status: Original WSD: 2009-11-06

Symptom Desc: Primary Phone:

Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:

Issue Type: 07 INQUIRY Issue Status: CLOSED

Action: PUBLIC-PRIVATE OFFER

Dealer: Origin Desc: MANUAL - PHONE CER
Odometer: 300000 MI Comm Type: PHONE

Analyst Name: SLIVKOV, SONIA Analyst: SSLIVKOV

Action Date: 03/08/2011 Action Time: 19.45.47.996 Action Data: Yes

Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name  DayPhone  Relalionship
73] SPOUSE
Comments CRC ADVISED: BUYBACKNO OFFER
Data Element Name Data Value
GENERAL REASON FOR CRC
CONTACT: FINANCIAL ASSISTANCE

. EXCLUDED CALL TYPE
PUBLIC-PRIVATE OFFER ACTIONS: (LEGAL/BUYBACK/ANGRY)

Ford Confidential
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All Action Details for Issue

VIN: 3FAHPOHABAR Year: 2010 Model: FUSION  Case: -
Name: Owner Status: Original WSD: 2002-11-05
Symptom Desc: ENGINE Primary Phone:‘

ne;

Reason Desc: CLP - IN- SERVICE REPAIR - AT RISK Secondary Pho
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 12/01/2010

Actian; TIER || ESCALATION - MULTIPLE REPAIR

Dealer; 09960 CLIPPINGERFORD Origin Desc: US CONCERN CASE BASE
Odometer: 26000 M Comm Type: PHONE

Analyst Name: FIGUEROA ARELYS Analyst; AFIGUE27

Action Date; 11/30/2010 Action Time: 124340.041  Action Data: No

Comments CUSTOMER SAID. **=*~SPANISH CALL**"******.VEH 1S MAKING CRACKING NOISE WHEN VEM IS
MOVING-ALSO HAS CHECK ENGINE INDICATOR ON-VEH HAS BEEN TO DLR MULTIPLE TIMES-CUST DOES NOT
WANT TO CONTINURE GOING TO DLR FOR REPAIRS-CUST SEEKING REPAIRDEALER SAID. CLIPPINGER
FORD2000 E GARVEY AVE SOUTHWEST COVINA CA 91791(526) 339-6251CRC ADVISED: | WILL ESCALATE THIS
TO QUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS

DAYS "™NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE
CLSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-VEH 1S WITH CUST-BEST TIME TU
CONTACT IS AFTER 4PM-BEST CONTACT NUMBER-DVISED ABOVE-ADVISED CSP 10B15

Actior: DOCUMENT ADDITIONAL INFORMATION

Dealer; 09960 CLIPPINGERFORD Origin Desc: CUSTOMER CARE SOLUTIONE TEAM
Odameter; 26000 MI Comm Type: PHONE

Amalyst Name: CRUZ MELISSA  Analyst: MCRUZ54

Aclinn Date: 12/01/2010 Action Time: 18.08 58,396 Action Data: No

Comments CSM MELISSA, X 7770 - CASE REVIEW: ONLY VEH ON FILE, LTV OF 42 - ACTIVE PREMCARE AND MAINT
PLAN - PER AWS, VERIFIED NO REPAIRS FOR CEL AND 2 CLAIMS FOR A NOISE - PER NHL, REPORT # ACXBYN09 -
OBC 70 SIMMIKE [TOW @ 626-862-9769 - STATES CUST HAS BEEN TO DLR 3 TIMES - STATES CUST IS MORE
THAN WELCOME TO BRING VEH BACK TO DLRSHP - STATED HE WILL PROVIDE CUST A RENTALILOANER ONCE
CONCERN HAS BEEN DIAGNOSED

Achon. CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 09960 CLIPPINGERFORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 26000 M| Comm Type: PHONE

Analyst Name: CRUZ,MELISSA  Analyst;: MCRUZ54

Aclion Date: 12/01/2010 Aclion Time: 19.26.55 433 Aclion Data: Yes

Comments CSM MELISSA, X 7770 - 0BC TO CUST @ | - NO ANSWER - LM WITH MY CONTACT INFU
ADV | WILL F/U THURS, 12/2 BETWEEN 4-5 PM PST

Data Element Name Data Value
DATE OF FOLLOW UP; 12-02-2010
TIME OF FOLLOW UP (HH:MM) 20:00

Actiori: CCS FOLLOW LUP W/ICUISTOMER - DOC ADDITIONAL INFORMATION
Dealer: 09960 CLIPPINGERFORD Qrigin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer; 26000 MI Comm Type: PHONE

Analyst Name: CRUZ MELISSA ~ Analyst; MCRUZ54
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CUSTOMER # - 10523
1945 AUTO CENTRE DRIVE ' O, BOX 18556

*INVQICE* GLENDORA, CALIFORNIA 91740-6715
PHONE (909) 582-4131
www.colleyford.com

GLENDORA, CA PAGE 1

HOME: B —

BUS : CELL: SERVICE ADVISOR: 64 LARRY FRANCE UR
~ COLOR MAKE/MODEL ' T VIN LICENSE | MILEAGE IN/OUT |- TAG

10 | FORD FUSION _ 3FAH]=‘OHA6A.- 5654/5654  [T4589

DEL.DATE [PROD DATE| WARR-EXP. [ PROMISED. [~ PONO RATE | PAYMENT INV. DATE

05SNOV0S IS

05NOVOS DO130CTO3 17:00 02MAR10 CASH 02MAR10

“R.O. OPENED : _READY. | OPTIONS: ENG:2.5_LITER 2)64
10:16 OQMARLO j11:46 02MARIO
LINE OPCODE TECH TYPE HOURS LIST ET TOTAL

A CUSTOMER STATES WHEN ACCEL AT APPROX 40 MPH TRANSMISSION FEELS AS IF
IT DOES NOT SHIFT INTC GEAR,ALSO INTERM WHEN SHIFTING INTO
' REVERSE IT SHIFTS HARD AND WHEN COMING TO STOPS D

cubSE NO PROBLEM FOUND

NPF NO PROBLEM FOUND

109 W 0.00 (N/C)
FC: PART#: COUNT:
CLAIM TYPE,

AUTH CODE:
2876
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A- 0.00

5654 CHECKED EEC NO DTCS OR UPDATES PRESSURES WITHIN SPECS ROAD
TESTED 18 MILES STREETS AND FREE‘WMS_CAN’NBT VEIRI.FY ANY ABNORMAL TRANS
CONCERNS AT THIS TIME - o

f**hf********M‘Q***Mm“**********:****‘*Mi‘b‘k*#**i

F % ACODE, 08672 9712087 =
o on | ADSEEATR SO | WWE RECOMMEND THE FOLLOWING HEPAIRS: [ CESCRIPTION TOTALS
SECIMS lUTlﬂiff‘no PARTE SCAAF RE | LABOR AMOUNT 0.00
| Fevew IE'-'-" ‘ ouT P PARTS AMOUNT 0,00
: 3. GAS, 0IL, LUBE Q.00
o — ORIGINAL ESTIMATE ADD'L REPAIRS SUSBLET AMOUNT -
= s SRR IPARTS & LABORI ~ ° ok'D BY NISC. EHARGES g 8 8
T RUTHORED SGNATRE ARG OATE T |AUTHORIZED $ X : -
T
Comn, o muchg o, e, Sk st AN S N ET
A A MEREON 5§ ACCURATE  JNLESS T
QTHEAWISE SHOWN, SERVICES OFSCRIBED WERE Dmonusnun NG | TOTAL $ u TIAGE LESS INSUBANCE 0.00
CHARGE TD OJWNER. THERE WAS NO (NDCATION FROM THE SALES TAX
APPEARANCE DF THE VEMICLE OF OTHEAWISE. TMAT ANY PART || ACKNOWLEDGE NOTICE AND DRAL Q.00
REPAMED OR REFLACED UNDER TH'S CLAIM HAD BEEN CONNECTED IN | aPPROVAL OF AN INCAEASE IN THE
ANY WAY WITH ANV ACTIDENT, MEGLGENGE OR MISUSE, RECORDS | ORIGINAL ESTIMATED PAICE, X PLEASE PAY
SUPPORTING THIS CLAIM ARE AUAILABLE FOR (1) YEAR FROM THE THIS AMOUNT
DATE OF TAYMENT SOTIFICATION. AT THE SERVICHG OEALER FON (a1 e o CONSUMER: PLEASE FEAD IMPORTANT INFOPIATION ON BACK. 0.00
¥ ‘ BAR # ARDOQ 103848 =PA# CARQOQ0DE441
IHGNED)  SEALZA.GENERAL MANAUEN OR AUTWORZED PERSON  [DATE] - — |
Conveight 7000 ADF e SERVICH #MOICE #1 1 3iC CUSTOMER CODPY
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1945 AUTO CENTRE DRIVE P.C. BOX 1855

WORKORDER GLENDORA, CALIFORNIA 91740-6715

. PAGE 1 www.colleyford.com

PHONE (909) 582-41 21

10 | FORD FUSION

T4589

“DEL OATZ  |PROD. DATE| WARR. EXP. |

INV: DATE:

'SNOVDS I |
1SNOV09 DDi130CT09 17:00 D2MAR10

CASH

" BO-DPENED - | READY.

OPTIONS: ENG:2.5 LITER 2)64

)2MAR2010 10:16

,JINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

EFA B W CUSTOMER STATES WHEN ACCEL AT APPROX 40 MPH
TRANSMISSION FEELS AS IF IT DOES NOT SHIFT INTO
GEAR,ALSO INTERM WHEN SHIFTING INTO REVERSE IT SHIFTS
HARD AND WHEN COMING TO STOPS D |CC: P03

DISGLAIMER OF TIES: any on the PIOCUCT $0i0 haraby are thase made Dy ths manutactuner. The seller
nareby o a . ither express 0t implisd, Including any mplled warranty of merchantability or
fitnass for a partculer purpose, and the sallat neither assumes nor authorzes any other persan to assuma far it any liabifity in
connection with the sale of said products. PROPOSITION 65 WARNING FOR PARTS & SERVICE: Motar vehicles contain
chemicals known to the State of Califomia to causs cancer and birth defects ar other eproductive ham. Thass am

PRELIMINARY ESTIMATE $
AUTHORIZED BY X

cantained in manry vehcle componenis anc replicemant parts, vehicle flulds, and oaints and matenals usad ta maimain Revisad Estimate Parts Labor Totals Phone ¥
vehicles. inciuding, but ot Umited to, (uel, od, battenes, brakes, and whas balancing weights. When yau sarvice, ciean, ot

maintain vour moter venicle, you will te o sted in used oii, wasts snd replacement fiuds, Date rme FAK N ay
fumes, graase, gnme, 10UCh-up PaNE, cartain teplacemant pans, and particulates ffom component wear. When we service

vour motar vehicle, we will /etum Lses componants 16 you upon request Licsd pars and esantain 4 R Detals E-mav

tnown 19 the State of Callformip 1 couse Cincer and Dinh defecta or othar reproductive harm, To minimize YOUT exposire

whan senvicing, or & your vahicle: 1) work in s wall-ventileted arss; 2) do not smoka, drink, or sat while 10 Pasvan

womking: 3) wash your hands whan finieied or whan 1aking & bresk; snd 4) follow all f W to

proper use and malntenance of motar vehicley and vehicls components, Revised Estimate Pars Labor Toras Phone #
| herapy autharize ihe repair wark herehafter ser fanth 1o be dona ailong with the nacassary material and agrae that you are Date Time FAX 4 By

nat raspansible for 0gs or damags 1o wehicle or aTicies left in vehicls in case of firs, theft or any ather cause bevond your =

cantral or for sny delays caused Dy unevailatility of pans or delays in parts shipmants by the supolier ar transponer. | heratry Revision Datals E-mal

@rant vau andior your smployses carmiasion 1o operate tha vehicls harein di an streets, hghways or ek for (he

Ourouse of Tesling and/or INEDECTON, &1 sXpreks mechanic's lien 1§ hareby acknowledgad on above vehcle (0 securs tha Iry Persan

amaunt of repais thermts. Any imtation comained herein does not apply whars prohibited by law, If vehicle 15 not ocked up
~ithin 24 haurs of mompletion 3 starees Tox of 20.00 2an be ~harged

"I acknowledga notice and aral approval of an increasa in the ormsl gaengied price
ISignature of initialsl®

X 8Y LAW. YOU MAY CHOOSE ANOTHER LICENSED FACILITY 10 PERFOAM ANY NEEDED REPAIRS
OR ADJUSTMENTS WHICH THE SMQG CHECK TEST INOICATES 4AT NECESSARY

Notice to Consumer: Pl im i i )

Notice to Consumer: Please read important mfovmat&? ﬂpomk coPY BAR # ARD00103848 EFA# CARODOD0B44 1

DP12-006 001401LC



1945 AUTO CENTRE DRIVE P.O. BOX 1855
*INVOICE* GLENDORA, CALIFORNIA 91740-6715
o PHONE (903) 5¢2-4131
www.colleyford.com
= PAGE 1
SERVICE ADVISOR 64 LARRY FRANCE

5654/5654 4589
i - PAYNENT ~ INVL.DATE -
0 . 09 I_
OSNGVGQ 30CT0S 17:00 02MARI1O CASH 02MAR10
y i 'Kﬁ‘il ~__READY. | OPTIONS: ENG:2.5_ LITER 2) 64
18511 m 10 |11:47 02MARIQ
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A GOLD SERVICE OIL AND FILTER CHANGE MOTORCRAFT OIL AND FILTER, LUBE
SUSPENSION, LUBE HINGES, TOP OFF ALL FLUIDS UPTO 1QRT,
MULTI-POINT INSPECTION CHECK TIRE PRESSURE AND SET PRESSURE ,
ROTATE TIRES AND INSPECT BRAKES AND REPORT CONDITION TEST
BATTERY, INSPECT COOLING SYSTEM HOSES, INSPECT AIR FILTER,
VISUALY INSPECT BRAKE LIGHTS AND HEAD LIGHT OPERATION
CAUSE: MAINTANANCE
1 CUSTOMER DECLINED SERVICE
132 CPF 0.00 0.00 0.00
PARTS : 0.00 LABOR: 0.00 QTHER: 0.00 TOTAL LINE A: 0.00
Wk e e ke kg e ok e Wk Kk ok e e ok ok ke e ok e Tk e K R ok ok ok ke ek ke ke ke ke ke ke b e ke ok ok ke ok ok
B PERFORM MULTI-POTINT TINSPECTION
CAUSE: MULTI-POINT INSPECT
1 NO WORK DONE
199 CPF Q0 0.00
PARTS: 0.00 LAB 0.00
ke e Kk
X
EST: 45.00 g
R it Te Rt #7187 T WE RECOMMEND THE FOLLOWING REPAIRS: DESCRIPTION TOTALS
I s —I lA‘t’ﬁﬁm‘:m‘] I l,ms — LABOR AMOUNT 0.00
e cad PARTS AMOUNT 0.00
5 3 | 3. —— GAS, OIL, LUBE 0.00
PANTE — TOTAL ORIGINAL ESTIMATE & ADD’L REPAIRS SUBLET AMOUNT 0.00
[FATRARAR VEAs MISC. CHARGES 0.00
AUTHOMZIO SUNATURE aN0 OATE . | AUTHORIZED s X
B Rano” i DS 1 Dy, CUTRY THAT, g | 10T Y e » 88
OTHERWISE SMOWN. SERVICES OFGCRIBED WERE PEAFDAMEC AT NO | TOTAL $ =
CHARGE TO O:vr;&h THERE WAS NO INDICATION FAOM THE SALES TAX 0 2 OO
ACPAIED, G AEPLACED UNDER Th13 CLAIM RAD BEDY SENNEETER 1 | acab A IERGE NOTICE w0 Qi
S A T SV ACCice, NS ERCE on M ECORDS | GG sduaris Tack. THIS AMOUNT
B o DOTIFICATION AT JTHE SERVICING DEALER FOR (0TI TO CONSUMER: PLEASE READ (MPORTANT INFORMATION DN BACK 0.00

TSIGRED]  OEALEW, GENENAL MANALCES ON AUTHOAIZEC PERSDON  TDATES

x

Copwtigh) 1000 40R e SEBVICE WUEICH #3 (5000

CUSTOMER COPY ‘

BAR # ARD0O0103848

cPA# CARQ00C0B441

DP12-006 001402LC




CLIPPINGER FORD 7

2000 EAST GARVEY AVE. SOUTH

WEST COVINA, CA 91791-1191 ) LINGCOLN
e s o (626) 339-6291 ' |
" o T COMMERCIAL ! Mercury g
00 AN 12 890 P TRUGK CONNECTION QualitjFleet CAe s cosmmn TN

B

77000 “RCBERTO 2225° " AB8 | 03731/10
ABOA AATE TICENSE NO MILEADE 6 306%%‘( STONE/

BTOCK NO

E‘TO/’Eé’“’"/FusmNMoR SON T4 SE FwD o

DELVERY MILES

FRODUCTION DATE

SELLING DEALER NO.

E ~o. 5 . 0. DATE
v 03715410
COMMENTS M'LE“GEC;"E) 632
J¥106F02 AUTO TRANS WORK 1 7 TECH(S) 2869 C WARRANTY NQHQETQGOMBUMBR“ [
gﬂ?}?ﬂ;‘f} SEQEEE X%I%SIgERKING AND CLUNK NOISE WHEN PLEASE'READ lMgﬂK&N
A (T ﬁm o
DIAG. IRANSMISION TRANSMISSION SLIPPING ON 2-3 ABD 3-4 : lN M_&]ON"‘Q g
AND 5-3 SHIFT, SLIPPING ON ACCELERATION WHEN HOT, EEC TEST PARTS AND LABCR LIMITED WARRANTY
NO CODES, CHECK FLUID FLUID BURNT AND CONTMINATED (SEE REVERSE SI0E
INTERNAL PROBLEM RUN DASIS, FOUND SSM 21251, UPDATE VALVE
BODY R+R TRANS, FOUND VALVE BODY FAILED CAUSING 0.D DIRECT VALID ONLY (F VEMICLE S RETURNED TO
CLUTCHS TO BURN, VALVE BODY TO BACK ORDER. CLIPPINGER FOAL FOR ADJUSTMENTS,
DO COST CAP TOLL,RECOMMEND TO REPLACE TRANSMISSION. PLEASE REA LUMITED WAHRRANTY ON
REPLACE TRANSMISSION WITH EXCHANGE FLUSH COOLER LINES, REPRO BAGK.
GRAM PCM PERFORM TEST DRIVE STRATEGY, REFILL TRANSMISSION
TEST AND ROADTEST OK NOW
PARTS- - - --- QTY+ «+FP-NUMBER « « - = o mvecucos DESCRIPTION---==-v i cemeeaae UNTT PRICE-
JOB # 1 1 9ESZ-7000-M AUTOMATIC TRAN WARRANTY
JOB # 1 1 9ESZ-7000-H CORE RETURN WARRANTY
JOB # 1 1 ALLOWANCE WARRANTY
JOB # 1 4 KT-10-QLVC OIL - AUTOMATI WARRANTY
JOB # 1 TOTAL PARTS 0.00
_JiB # | TOTAL LABOR & PARTS 0.00
cecssrcsanmes ﬁ ” TY“ A i A S e e R e I o o T T = doew
SUBLET - ROfe s ,-MW-INV DATE -DESCRIPTION- - = == =« =< <= v ammmmrecrmvns
JOB # 1 Ro w-. Rp 03/31/10 ESP RENTAL - FORD 500 WARRANTY
TOTAL - SUBLET 0.00
TOTALS s+ verassesins .." ..... T TR . el s ...n‘.;."..."...“.._..‘ ...............
Lo e ’
leﬂﬂlﬂﬂﬂlﬂﬁﬂn“ﬂﬂ-“'"w’ nMnunuu-n_»- Tk dok A ikrdeiek T'OTAL m“ > 0.00
et BARK i g CADSBA446271 whikk | TOTALRARTS. . .. 0.00
ekeer Tha 'spu mr.étmsm cmgrrmh FORD for your t**‘h* %2& ZUSLET o 0.00
b 0.00
ko yehiCle, meas' *LI‘E 'Foi? any reasorn’ you are no_t ‘***f*" TOTAL MISC CHG. 0.00
Hnrws e kot TOTAL MISC DISC 0.00
Fedjedies ' co H P L EST™E LY Sedrirkdekk TOTAL TAX...,.. 0.00
Kk R A E® SATTEI S'(F rg, | KRERERR: " S LW L o e
kb . kit TOTAL INVOICE § - 0,00
wkdddck please call or see your service advisor or Fkeleichon
FRA Ak dedok dock
ikl ask to speak to the service manager, RRARARE
Kokkkdok * %k hkkdok
kX --THANK Y1U FOR YOUR PATRONAGE -- Rtk koick =
t*n*****mmﬂﬁ’n**tmmm*mtmmm*w [ )
Ll
B
CUSTOMER STGNATURE A v\\f
N ©
. K U
PAGE 1 OF 1 " CUSTOMER COPY [ END OF INVDICE | 01.53pm THIS IS A TW(s PART REPAIR ORDER

DP12-006 001403LC



2000 EAST GARVEY AVE. SOUTH

CLIPPINGER FORD EREEE

_SERVICE WEST COVINA, CA 917911191
MONDAY - FRTIAY (626) J339-6291
L SaRy L3 CONMERCIAL =
i TRUCK GORNECTION Quality Fleet Cate. e s
CUSTONER NO. ADVISOS fAG NO INVOICE DATE H CE &
b OO — o= === LASOR AATE — LICEWSE MO, JZZ»%LER;‘E_AGB N c’oi.‘ogl/‘?‘l‘/ 10— _
VEAR / MAKE / MCOEL 0 QQ&MM “ DELIVERY MLES
10/EQRD/FUSION/ADR SN 14 SE-FWD — oo o
- s S e 03 /1510 - e
RESDENCE PHONE BUSINESS PHONE COMMENTS 7 _ MLEABE DUT

TATAlR 2= = Gendts mvims= o RS SE N ST o &

P ok deie itk sk A AR R & ke oke e o e e ek e Aeiodedok e Aokl dekok Aok deiok ik ik

fexdorik  BARH AB232117 EPA# CAD981446271 #iickik
Faxxxk Thark you for choosing CLIPPINGER FORD for your *rk*x
e e e e e Frkedkdrdd
% yehicle need:. If for any reason you are not #*xiikk
st e Jedcdok ok
Pk Asck COMPLETELY balkaladoiod
ok ek Sk SATISFIED ok ki
Pedkrokvk Fekdokdkok
ok njease call or see your service adyisor or hatdobd ot )
Hrkebde ke
wkrkdk gk to speak to the service manager. ek ddirink
kkkkhkk

[eseiniche --THANK YOU FOR YOUR PATRONAGE-- VAo

Sk tedric dee ok oot e el A A S e e e e e ok Aok A Aok Ak e ek ek K e e dok sk dedekeokeoe ke

10000 Trw Reynolds and Reynolde Tuimpahy, A s (pasr st EMAINTSIAE COROSES 0O (bl

PAGE 2 OF 2

CUSTOMER STGNATURE

W*ﬁ*ﬂ*i*ﬂ***ﬁ**ﬂ

CUSTOMER COPY

DUPLICATE

INVOICE

TOTAL LABOR, ... 0.00
TOTAL PARTS. ... 0.00
TOTAL SUBLET. ., 0.00
TOTAL G.0.G, ... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX..,...

TOTAL INVOICE §

dekdedokkrdok k ek kR ak ke ARk Ak hkk

| END OF INVOIGE | 02 36pm

NQTICE 70 CONSUMER:
PLEASE READ IMPORTANT
INFORMATION ON BACK.

FARTS AND Lands LIMITED WARRANTY
(SEE REVERSE 3IDE

VALID ONLY IF VEWICLE IS RETURNED 10O
CLIPPINGER #0ORL FOR ADJLISTMENTS
PLEASE REAL LIMITED WARRANTY ON
BACK.
T‘./',"‘
\f
N ®
(N (¢;
= -
NS J
THIS IS A TWZ “ART REPAIR QRDER

DP12-006 001404LC



=l CLIPPINGER FORD EED
2000 EAST GARVEY AVE. SOUTH :
SERVICE WEST COVINA, CA 91791-1191 @ TG 01 v
WS 4 S (626) 339-6291 !4y
7.00 AM. 1o 00 P B T TR T
e "= COMMERGIAL ; > . .Mﬁrcuz ) @
BN iR COMMECTON Quality Flogt Cate  _sams__some
CUSTORER NG A0VISOR TAG ND NVOICE DATE INVOIZE MO
| 77u0y ALBERTO 2225 ass - 03/31/10 [
s 6,306 GRAY STONE/ e
YEAR { MAKE / MOOEL LELIWERY DATE DELIVERY MEF
LENDORA, CA %%RNBZEUSMMMMD SELLING DEALES (10 FOOG D DIVE
%ifééd‘1—ti—13—J)—Ji—13~13—£¥-£EI|IIIIIIIIIIIIII e
) 03/15/10 poeme e |
¢l el S 28 = COMBENTS s AGE OUT
A Y| uo:_6320

ATy esevid. ERANISIAE COWeaZs O (o9l

v 200n T Raynslin aim Kematos Cempany

_ABOR & PARTS. 4esarmnccdnatresdrmamrdersimS e enllenna e T

M 1 06F0Z AUTD TRANS WORK 1 TECH(S) : 869
CUSTOMER STATES VEHICLE JERKING AND CLUNK NOISE WHEN
SHIFTING. CHECK AND ADVISE

DIAG, TRANSMISION, TRANSMISSION SLIPPING ON 2-3 ABD 3-4
AND 5-3 SHIFT, SLIPPING ON ACCELERATION WHEN HOT. EEC TEST
NO CODES, CHECK FLUID FLUID BURNT AND CONTAMINATED.
INTERNAL PROBLEM RUN OASIS, FOUND SSM 21251, UPDATE VALVE
BODY R+R TRANS, FOUND VALVE BODY FAILED CAUSING 0.D DIRECT
CLUTCHS TO BURN, VALVE BODY TO BACK ORDER.

00 COST CAP TOLL ,RECOMMEND TO REPLACE TRANSMISSION.
REPLACE TRANSMISSION WITH EXCHANGE FLUSH COOLER LINES, REPRO
GRAM PCM PERFORM TEST DRIVE STRATEGY, REFILL TRANSMISSION
TEST AND ROADTEST OK NOW.

dded Operation (VIVIAN @ 03/31/2010 14:43)
SERVICL TAP DAYS
SERVICL TAP DAYS

ARTS- - - - -- OTY- -FF NUMBER v iy st DERORIF TS st b e s e UNIT PRICE
JOB # 2 TOTAL PARTS
JOB # 2 TOTAL L ABOR & PARTS
UBLET- - - --POf- --- - - - VEND INVA- TNV, DATE -DESCRIPTION - <=~ - - -- iy .
B #1 R0O3400 R03400 03/31/10 ESP RENTAL - FORD 500
TOTAL  SUBLET
PAGE 1 DF 2 CUSTOMER COPRY ([CONTINUED ON NEXT PAGE]

PARTS- - - <= -QTY =~ -FF NUMBER - = - = === === = e DESCRIPTION« =+ «=vmevsvvvev-aaa-UNIT PRICE-
08 # 1 1 JESZ-7000-M AUTOMATIC TRAN
08 # 1 -1 9E5Z 7000-M CORE RE TURN
08 # 1 1 ALLOWANCE
0B # 1 4 (T-10-0QLVC OIL - AUTOMATI
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL lABOﬂ & PARTS
2+10F0Z2 ELECT SYS WORK 3 TECH(S):868

WARRANTY

WARRANTY
WARRANTY
WARRANTY
WARRANTY

0,00

WARRANTY

02 3Bpm

MQATICE TO CONSUMER:
PLEASE AEAD IMPORTANT
INFORMATION ON BACK,

PARTS ANG (ALOR (IMITED WARBANTY
ISEE REVERSE 3IUE
VALID ONLY IF VEAICLE IS RETURNED TQ
CLIPPINGER FONG FOR ADJVSTMENTS,
PLEASE REAL UmMmITED WARRANTY ON
BACK

f 7

I /(

) nt
(‘\- .C"
THIS IS A |Wi #AHT REPAIR ORDER

DP12-006 001405LC



By CLIPPINGER FORD EED '

2000 EAST GARVEY AVE. SOUTH

SERVICE WEST COVINA, CA 91791-1191

T T (626) 339-6291 i LiNCOLN
R v N =3 COMMERCIAL 2 aoties B iz MLI’LU(Y@"
o i COMEGTON Quality Fleet CATe.~ soums . teoen 2

||||||m|mn|muugg|ggmuunmuu—
|

:usm»usn 5] AGVISOR - TAG NO INVOICE DATE INVQICE NO
AL RERT 2225 a77 042340 - NN
7 700Q LAEDR AATE 0 LICENSE NO VILEAGE [WiXG) s R
7.430 G ONE /
YEAR | MAKE / MODEL - LVERY DATE DELIVER WILES

VEH| éLE [ g Ng. = SELLING GEALZH 140 PROCOCTION DATE

-ars.l»io " 0 HAB 20 ‘_ncxomz

04,/20410

HPSIDENCE PHONE BUSINESS PHONE COMMENTS (e NLEZGL OUT

GLENDORA, CA

O T D5t g € w NS B A LA R et 25 Db 36 tish Fanif A n o P e o MOTICE T0 CONSUMER:
1 15F0ZCKOT LLEAK o OIL LEAK TECH(S) - 869 WARRANTY PLEASE READ IMPORTANT
CUSTOMER STATES VEHICLE LEAKING OIL AND SMOKING. INFORMATION.ON BAGK
CHECK AND ADVISE, A
PERFORM INSPECTION AND FOUND LEAKI BETWEEN TRANS-CASE. . g
RESILICONE BOLTS, TEST AND RETEST OK NOW. PATTIS ANQ KRN LIMITED WARRANT'Y,
(SEE HEVERSE SIuL
PARTS - - -~ QTY- - -F - NUMBER - oot a2 DESCRIPTION 5 k65wt wim 3 5 2 o UNIT PRICE- Qs T e O S R
J0B # 1 TOTAL PARTS 0.00  gippiNGER FOMD FOR AUJUSTMENTS.
JOE # ].TOTAL LABOR & PAQTS 000 ;;i::ﬁ READ MITED WARRANTY OGN
O 2+01F0Z MAINTENANCE TECH(S) : 74431 WARRANTY

Added Oper'atmn (ALBERT @ 04/20/2010 15:08)
PERFORM 7500 MILES SERVICE PER MAINTENANCE PLAN.
PERFORMED 7500 MILES SERVICE PER MAINTENANCE PLAN

PARTS- - - -QTY < -FP-NUMBER- - <~ =+« v - v-- - -DESCRIPTION--«+----- EREEE T UNIT PRICE-
ueB # 2 ] FL-910 FILTER ASY - 0 WARRANTY
JOR # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
Uff 3+01F0Z99P MULT LPOINT 99pP TECH( 5) 74431 WARRANTY

Added Operation (ALBERT @ 04/20/2010 15:08)

MULTIPOINT (NSPECTION,

CHECK TIRE PRESSURE, CHECK FLUID LEVELS. VEHICLE WALK-AROUND
CHECK HORN LIGHTS ETC. CK WIPER BLADES AND TEST BATTERY

YES. | HAVE DONE THE VEHICLE WALKAROUND WITH MY ADVISOR

AND HAVE BEEN GIVEN A COPY OF MY REPORT

PARTS------QTY- -FP - NUMBER- <<~~~ -DESCRIPTION- -~ - -~~~ ------= -UNIT PRICE-

3 JoB # 3 TOTAL PARTS 0.00

g J0B # 3 TOTAL LABOR & PARTS 0.00

u SUBLET - - - --PO#t _ VEND INVA-INV,DATE DESCRIPTION- << cvcmvv mmmimmmioaoamn

008 #1 RO3414  RO3&14  04/23/10 BLUE ESCAPE RENTAL ESP WARRANT Y

TOTAL - SUBLET 0.00

L:G XY B PP TERS net s o Al 5 dnawd drm = e S S s o e C S B e SRS e ot Snt s

S0B'A2 5.0 MOTORCRAFT MOTOR OIL @ JUNTT WARRANTY

- TOTAL - GOG 0,00 [

H

i

: :

E A @)

3 _J (: Y

: THIS IS A '"WC FART REPAIR QRDER
PAGE 1 DF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE| 02.36pm

DP12-006 001406LC



losareed  ERAINTANGE CORUES O ((mis)

v a0s Tha Raynolis and Reynolos Conoany

=71 CLIPPINGER FORD
2000 EAST GARVEY AVE. SOUTH
SERVICE WEST COVINA, CA 91791-1191

PAATS & SEAVICE WOLURS
MONDA? -~ FRIDAY
7/00 A-M, (o 8:00 1M

(626) 339-6291

FORD]

JrincoLn

METCUty @

s s GG Quality Fleet oty s
I gng
CUSTOMNET NO - ANVISOR TaG N0 INVQICE DATE IWVDVZE NO
77000 ARBERIO 2225427 pa/23/10 [N

YEAS / MAXE [ MODEL

7 A0 GRAY-ST

SELLING CEALEN #

e |
SVENT WIES

T PRCCUCTION DATE

A © DATE

(aV.| 1')[\/_&‘}

COMMENTS

XL e Sr WILEAGE OUT

TRk gk Ak A Tk SR AR A R R A A X R IR AT TR R R AT AR TR A TR h TOTAI LABOR : 000
[revioak BARF AB232117 EPA# CADIB1446271 #*kkak TOTAL PARTS. ... 0.00
Fa*xak Thank you for choosing CLIPPINGER FORD for your **#¥x TOTAL SUBLET, .. 0.00
Tkeiiok Wik TOTAL G.0.G.... 0.00
frrank yehicle needs. If for any reason you are not *ddokik TOTAL MISC CHG, 0.00
ikl Sialeieddold TOTAL MISC DISC 0.00
[riekickoe COMPLETELY iadihictiad TOTAL TAX.. ... 0.00
[k SATISFIED 17, T S A 00 TN N o N s, 7 4
etk Ackdchonk TOTAL INVOICE $ 0.00
Frk&%% nledase call ur see your service advisor or RRAN AT
e dededowe dekekokkdok
fxrxkk ask to speak to the service manager. Fhk ek
Fee sk Fokokoke ek

e e dedede

--THANK vOU FOR YOUR PATRONAGE- -

ek
[:**ﬁ**mmh N e edoideoiede dckedk e e deode kol dek sk ko de ek dekok dok ke ik ok diek

ERHERAEKRTRIRFOTA AT wdkdohk

CUSTOMER STGNATURE

DUPLICATE INVOICE Wi Rk Aok ek ok dokok ok ok o Aok

PAGEZ2OF 2 CUSTOMER CTOPY | END OF INVQICE | 02:36pm

NOTICE TO CONSUMER:
PLEASE READ lMPORTANTi
INFORMATION ON BACK,

PARTS AND LAGGH OMITED WARRANTY l
(SEZ REVEHRSE 310%)

VALID ONLY & VEHICLE 8 RETURNED TO I
CLIPPINGER FOND FOR ADJUSTMENTS,

PLEASE REMD MITED WARARANTY ON
BACK.
|
+ A i
o v
n
\n. .\
THIS IS A TWG #ART REPAIR DRDER |

DP12-006 001407LC



B CLIPPINGER FORD

2000 EAST GARVEY AVE. SOUTH

SERVICE WEST COVINA, CA 91791-1191 NPT e O
3 v (626) 339-6291 _ ! £
7:00 A M. to B00 PM | ’\"('l( l’]' \, V/ )
XM 1o 820 2 C= I COMMERCIAL ol e b s <> 4
S G QU FIECE sy
040_
ADVISOR TAG NO. INVDICE DATE INVOICE NO.
e 77000 ALBERTO 2025 © _ANIT 04/23/10
LABOH RATE LICENSE NO MILEAGE COLOR
7,430 GRAY STONE/
YEAR | MAKE / MODEL DELIVERY DATE CELIVERY MILES
10/FORD/ FUSION/4DR SDN I4 SE FWD
GLENDORA, CA VEHIGLE (B NO. SELLING DEALEA NO. PRODUGTION DATE
3FAHPOHA6A_ .,
ET.E NO, PO ' DATE
04/20/10
COMMENTS MLEAZE CUT

__MQ: 7430
""""""" VO N ™ - TS,
CUSTOMER STATES VEHICLE LEAKING OIL AND SMOKING,
CHECK AND ADVISE.
PERFORM TNSPECTION AND FOUND LEAKT BETWEEN TRANS-CASE.

RESILICONE BOLTS, TEST AND RETEST 0K NOW, PARTS AND LABOR LIMITED WARRANTY
(SEE REVERSE 2I0E)
PARTS- - --- - QTY---FP NUMBER- <~ + <<+~ -z suv DESCRIPTION-- <<« -~ cmnnm = oam UNIT PRICE-
JOB # 1 1 FL-910 FILTER ASY - D WARRANTY VALID ONLY IF VEHMICLE IS AETURNED TO
JOB # 1 TOTAL PARTS 0.00 CUPPINGER FORED FOR ADJUSTMENTS.
PLEASE READ LIMITED WARRANTY ON
JOB # 1 TOTAL LABOR & PARTS 0.00 BACK,
N S 2401F0Z MAINTENANCE TECH(S) 74431 WARRANTY

Added Operation (AIBERT @ 04/20/2010 15:08)
PERFORM 7500 MILES SERVICE PER MAINTENANCE PLAN.
PERFORMED 7500 MILES SERVICE PER MAINTENANCE PLAN,

PARTS -~ - -QTY- « +F NUMBER--~~-~-~~----.- DESCRIPTION: <= -+ -+ --e e ... UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
J# 3+01F0 960« i TECHeS): Ay T WARRANTY

Added Operatqei ! &

NEARESSURE, CHECK FLUID LEVELS, VEHICLE WALK- ARQUND
RN LIGHTS ETC. AND TEST Eﬁ

- "If‘-‘,:‘.: Py :-*'HUIRXP CE- f =

PARTS - - -
; J(nj# JTqTALfARTS Lree 9200
JOB# 3 TOTAL LABOR & PARTS 0.00
SUBLET- ---- ML, N R
08 # 1 WARRANTY
TOTAL - SUBLET 0,00
B, 1K SIFPLIER 6 imns w5 nin A3 b 6o Sa5 5 # Fls 4o ol Y e r et b T i
JOB # 2 5.0 HOTORCRAFT MOTOR DIL @ JUNIT WARRANTY
TOTAL - GOG 0.00 .
]
|
[

A Y
Sy, - [’!J @
T o) ' L

fod ‘ ~Y . N J 4 = U
" N 1 A w Y ' » N . !
"'.-_'.'E T ,1' I "‘, e Y‘! 1 f W = N ‘ l_l N
g R WO NS R T Nt e G e
§ - z " A
pAG‘E‘? QF 2 CUSTONER copy " [CONTINUED ON NEXT PAGE]  03:000m THIS IS ATWO #ART REPAIR ORDER

DP12-006 001408LC



Maotorcraft |

CLIPPINGER FORD

2000 EAST GARVEY AVE, SOUTH
WEST COVINA, CA 91791-1191
- (626) 339-6291

| FAST LUBE |
SERVICE

JARATS A SERVICE HOUWS
MONDAY - FRIDAY
T00 AM. 1o 8:00 PM.

SATURDAY A B —
- 44 I CONMERCINL ot e <> Mercury )
et iAtci CONNECTION Quality Floet CAre sy pecivgman
"CUSTOMER ND. ADVISOR TAG NO. INVOICE DATE
77000 ALBERTO 2225 A77 04723710 [
LABOR RATE UICENSE NO. MILEAGE coLoR STOCK NO.
7,430 GRAY STONE/

-
W LINCOLN

YEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES

10/FORD/FUSION/4DR SDN I4 SE FWD

GLENDORA, CA

VEHICLE ILO.NO LUING DEALER B3I PRODUCTION DATE
3FAHPOHAGA
FTE NO P .0 DATE
04/20/10
COMMENTE

T Ak itk ke Aol i e o o g ek ek ek ekt e e s ke ek ek ek ke ke TOTAL LABOR. N -

Wik BARF AB232117 EPA# CADIB1446271 *rrtix TOTAL PARTS.... NI

*dikdk Thank you for choosing CLIPPINGER FORD for your ¥k TOTAL SUBLET... , S . - -

Tk ' g BRENENS TOTAL G.0.G.... 0.00 PARTS AND LABOR LIMITED WARRANTY

*xookx yehicle needs. If for any reason you are not ¥k TOTAL MISC CHG. 0.00 (SEEREVERSE SIDE)

:::: Ak TOTAL MISC DISC 0.00

i COMPLETELY *cdeirkok TOTAL TAX...... 0.00 VAUD ONLY I VEHICLE IS RETURAMED TO
VATISFIED WRRAERE] WYt X . el CLIPPINGER FOAU FOR ADJUSTMENTS.

ek _ : *hRAEkh TOTAL INVOICE $ 0.00 PLEASE READ LIMITED WARRANTY ON

*drkik please call ur see your service advisor or ki BACK.

Fdodoick Fedook dokek ‘

woekxx ask to speak to the service manager. Aok ok ‘ $

Fek ik Skt )

ik --THANK YOU FOR YOUR PATRONAGE- - badolaicidodad -

*k ik ek ok FeAiok Ao e dok

T
'l_JLl

Al
A Y
A
DTG yr- “” @
B 4
I s N W W
3| b 1 A MO S e @ . TA\N U
| vl N ] u‘l e & e’
oo !ré\t L TR 2t 4
PAGE20OF 2 CUSTOMER COPY | END OF INVOICE | 03:00pm THIS I8 A TWO PART REPAIR ORDER

DP12-006 001409LC



m=n CLIPPINGER FORD E=EEm “°

SERVICE WEST COVINA, CA 91791-1191
s o (626) 339-6291

700 AN, to GUU 2%

o L] COMMERCIAL : - -
D00 AM. 10 Sl TRUCK “ﬁEc"oN Q”al:ly HEEI GU)P - L. |

o .
040

2000 EAST GARVEY AVE. SQUTH

fLincoLn

Mercury @

[cOsToMEn W0 aLViSoR TAG NO INVOIGE DATE YICE ND
= 77000 ——ARRIC e R M 15/10
VEAT [ MAKE | MODEL o ONE f‘ ELVERY WILES
1LO/EQRD/FUSION/ADR SDN T4 SE FWD - . 5 . S —
‘ FTENC © DATE 3

RESIOENG: FHONE "BUSNESS PHONE COMMENTS

—M PP/ 0w

NOTICE TO CONSUMER:

W 1 06FOZ = R;\gngAchwgm % e Rty () 3 WARRANT Y PLEASE READ IMPORTANT
CUSTOME ICLE SHAKES WHEN DRIVING AND CLUNK QRMATION BACK.
NOISE WHEN SHIFT ON REVERSE, CHECK AND ADVISE INE GNON
DIAGNOSTS TRANSMISSION ROAD TEST ALL SHIFT SCHEDULE AND T FARTS AND LAKGOA LIMITED WARARANTY
MING OK. EEC TEST NO CODES CK FLUID LEVEL, LEVEL LOW, (SEE REVEREE 31D
RAISE VEHILCE FOUND TRANSMISSION LEAKING AT RIGHT AXLE SEAL.
REPLACE RIGHT AXLE SEAL REFILL TRANSMISSION. TEST AND ROAD VAUR DALY |E YBHGE & RETURNEL TG
TESTR DK NOW. CLIPPINGER FON0 FOM ADJUSTMENTS
- PLEASE BLal/ MIED WARRANTY ON
DARTS - - - - - - QTY - «~FP MIMBER -« - <=~ =~ -DESCRIPTION= <=1 == s 2 <eveemms- --UNIT PRICE BACK
B # 1 1 SL87-1177-BA SEAL WARRANTY
B #1 1 ¥7-10-QL\C OIL - AUTOMATI WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
W 2 0170Z0TIREPRESS TIRE PRESSURE CHECK TECH(S):869 WARRANTY |
TIRE PRESSURE CHECK AND INFLATE SERVICE 4
CHECK 4 TIRES AND INFLATE TO SPECIFICATION |
TIRE PRESSURE INSPECTION & INFLATION
TIRES INFLATED TQ (951)
RIGHT FRONT 32
LEFT FRONT 32
RIGHT REAR 37
LEFT REAR 32
DARTS - —+QTY- FP NUMBER .- - o - DESCRIPTION- - ==+ - == e eermeea UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
} J0B # 2 TOTAL LABOR & PARTS 0.00
1) 3101707 HAINTENANCE TECH(S):32914  WARRANTY
oAdded Operation (AUBERT @ 11/05/2010 11:28)
PERFORM 22500 MILES PER MAINTENANCE PLAN.
; PERFORMED 22900 MILES SERVICE PER MAINTENANCE PLAN.
ZBARTS -~ .QTY. ~FP NUMBER:------- .- .DESCRIPTION- - .- o o) UNIT PRICE-
2308 # 3 1 FL.910S FILTER ASY - 0 WARRANTY
H JOB # 3 TQTAL PARTS .00
i J0B # 3 TOTAL LABOR & PARTS 0.00 )
i 4+01F0299P MULTIPOINT 99p TECH(S):32914 WARRANTY
dded Operation (ALBERT @ 11/05/2010 11:28)
= MULTIPOINT INSPECTION.
é CHECK TIRE PRESSURE, CHECK FLUID LEVELS, VEHICLE WALK-AROUND
g CHECK HORN LIGHTS ETC. CK WIPER BLADES AND TEST BATTERY V7
3 YES, | HAVE DONE THE VERICLE WALKAROUND WITH MY ADVISOR \f
¢ AND HAVE BEEN GIVEN A COPY OF MY REPORT =
3 (")
PARTS - - QTY~--FP NUMBER- - -~ < e =no- DRI TT Oy s s aeri ¥ UNIT PRICE- &
JOB # 4 TOTAL PARTS 0.00 L)
? THIS IS 3 PART REPAIR ORDER
PAGE 1 DF 2 CUSTOMER CQPY JCONTINUED ON NEXT PAGE] U4 01om

DP12-006 001410LC



EFFd CLIPPINGER FORD SED

2000 EAST GARVEY AVE. SOUTH

SERVICE WEST COVINA, CA 91791-1191

O CADAY YRR, {626) 339-6291

TO0AM IDG?F'J

SEEL R quteice . B

i
4
SUSTOMER NO AOVISOH TE 0 INVOICE DATE MVOWCE O
77000 S V|

VEAR I MAKE | MODE. R0 ,&_!Tﬁg(‘m'e" TIELIGGHEY Mh 3 =

A vEnPéLL-IU NG, ! >E Ve SELLING DEALEN 1 PHODULTIGN O
A

| RESTDENGE FTIOVE DUSINESS ITHONE GONMENTS
J08 # 4 TOTAL LABOR & PARTS 0,00 NOTICETO ZONSUM§R= 2
i ot i e Sl i 1 0 v = et L e o i PLEASE READ IMPORTAN
b# 5+29F0788 RENT CAR TAP TECH(S) bg 0.00 INFOFIMATION ON BACK._
Added Operamon (ALSERT @ 11/16/2010 15:50)
UNDERSTAND 1 WILL BE RESPONSIBLE FOR ALL CHARGES TO RENTAL PANTS AND LABON LIMITED WARFANTY
EXCEPT FOR RULE COVERAGE UNDER MY FORD E.S.P. PLAN-CUST SIGN CEE FEVERSE AR
TAP RENTAL
PROVIDED RENTAL CAR. VALID ONLY IF VEWICLE IS RETURNE( TG
: G GER FUNY FOR ADJUSTMENTS
PARTS- <~ - ATY---F7 NUMBER- -~ - --- . -DESCRIPTION-~--- -- . UNIT PRICE el o PR N e LR
0B # 5 TOTAL PARTS 0.00 pagk
JOB # 5 TOTAL LABOR & PARTS 0.00
UBLET-—-- POF- - VEND INV-INV DATE-DESCRIPTION.- PN i g =
08 # 1 R0O3492 R03492 11/16/10 WHITE FOCUS RENTAL ESP WARRANTY
0B # 5 R0O3497 R03497 11/16/10 TAP RENTAL WARRANTY
TOTAL - SUBLET 0.00
.0.G. & SUPPLIES-- - - \i-—oun : e T O
08 # 3 5.0 MOTURCRAFT MOTOR 01 L @ JUNIT WARRANTY
TOTAL - GOG 0.00
rglscm-- CODE--++ - -DESCRIPTION- === <= vov= v« wypommnannia CONTROL NO-
0B # 1 GAS  GAS / DIESEL FUEL 15.80
TOTAL - MISC 15,80
BT IMATE = o= oo wvee e e e e e e
CUSTOMER HEREBY ACKNLU MLEDGES RECETVING
ORIGINAL ESTIMATE OF Slb 80 (fTAX)
TECHNICTAN CERTIFICATION — ----- AL iy o s R
g A9 ROAD TESTER 5848
B R oy = g e P BN S SRS
gwmaatrwtww-:xwtrnnr- e e e S S P e Rz e TOYA[ LABOR b, - 0 00
mlr*"**’* BAR# AB232117 EPA# CADSB1446271 #wwwiwx TOTAL PARTS.... 0.00
;:j[***** Thank you for choosing CLIPPINGER FORD far your *éwd TOTAL SUBLET... 0.00
S alebuield oLl TOTAL G,0.6. .. 0.00
PprsRs yehicle needs. [T for any Peason you are not *sxsrws TOTAL MISC CH&. 15.80
| ol Filekdrkelck TOTAL M1SC DISC 0.00
Bkkkn CUOMPLETELY oxiededook TOTAL TAX.. __ 0.00 Il
b SATISFIED REGURAE,, T e SInkha ey i
- i RARNARK TOTAL INVOICE $ 15.80
FpxAed niease call or see your service advisar or RN RAH
iaﬁ*** TRkhkkx
, :“:: ask to speak to the service manager. :::::: 5 E ) i
Sk <THANK. YOU FCR YOUR PATRONAGE -- ek -
?rt*"ttttﬁ*tk*‘k*!ﬂ ENEFRARKHH R TN RN KT R ik ddx TR R h Aok P
F nov 1 6 2010 NG O
£ VISTORER STCRATORE BY: CG?‘? N W
3 THISIS & ™V “ArT REPAIR ORDFA
PAGE 2 OF 2 CUSTOMER COPY | END OF INVOICE | 04 0%9m
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CLIPPINGER FORD =R

2000 EAST GARVEY AVE. SOUTH

SERVICE WEST COVINA, CA 91791-1191

"ol ™ (626) 339-6291 fLincoLN
’:f‘*““iia, ) CONMERCIAL Bt - NT’L‘TLUIY@
i Quality Flot Ciie o s

T

CUSTOMER nC ADVISOR TAG MO WOICE DATE — |
77000 - — _ALBERTG 2225 A45 _11/16/10 —
LABOR RATE LICENSEND VILEAGE COLOR |
N 23,559 GRAY STONE/ _
YEAR | MAKE /| MODEL QELIVERY DATE VELVEITY WLES
LENDORA, CA HOLEORD/FUSTON/ADR SDN T4 SE_FUD o s TRVETGIONE |
FTENO P A O DATE
COMMENTS 11/05.710 _‘Rumg-aloel "c‘ﬂ“ 1
AUTO TRANS WORK 1 U Umengs)ee8 0 Ry DRI VO BCRCHE:
1 06FDZ | £
CUSTOMER STATES VEHICLE SHAKES WHEN DRIVING AND CLUNK f:fg,f;:ﬁgﬁ ’g'; g:g\(m |
NINERRTS snfx‘glgg SEVERSSE'T(E:QECK AN?H?DF¥I§(E:HEDULE AND I :
DIAGNOSIS TRA 10N ROAD ALL ND Ti TOTREURTOL, i ‘
MING OK. EEC TEST NO_CODES CK FLUID LEVEL, LEVEL LOM Bty Ay WD RN
RAISE VEHILCE FOUND TRANSMISSION LEAKING AT RIGHT AUE SEAL. HE 9
%ETLQL%KR'I‘%T AXLE SEAL REFILL TRANSMISSION, TEST AND KOAD A s i SR
' CLIPPINGER FOID FOR ADJUSTMENTS
ARTS - - -~ --QTY---FP-NUMBER - - ---- < ‘DESCRIPTION:- - -~ -=- -~~~ -UNIT PRICE L o TR MWESS T P)
1 1 9L8Z L177-BA SEAL WARRANTY
B#1 1 XT-10-QLVC QIL - AUTOMATI WARRANT Y
JOB # 1 TOTAI PARTS (1,00
JOB # 1 TOTAL LABCR & PARTS 0.00
M 2 01FOZOTIREPRESS TIRE PRESSURE CHECK TECH(S) :869 WARRANTY
TIRE PRESSURE CHECK AND INFLATE SERVICE
CHECK 1 TIRES AND INFLATE TO SPECIFICATION
TIRE PRESSURE INSPECTION & INFLATION
TIRES [WFLATED TO (PSI)
RIGHT FRONT 32
LEFT FRONT 32
RIGHT REAR 32
LEFT REAR 32
PARTS - - -~ - - QTY---FP NUMBER - -« =« ~=v - DESCRIPTION:- === == s===snnesn UNTT PRICE
JOB # 2 TOTAL PARTS 0.00 ‘
JCB # 2 TGTAI LABOR & PARTS (1,00
- - L P o T T SO SN Sl R gt TR . e s \
E0# 3H1FDZ MATNTENANCE TECH(S):32914 WARRANTY ‘
oAdded Operation (ALBERT @ 11/05/2010 11:28)
: PERFORN 22500 MILES PER MAINTENANCE PLAN. ‘
3 PERFORMED 22500 MILES SERVICE PER MAINTENANCE PLAN.
ZDARTS: + <~ [ITY-- FP NUMBER - -« =~ - --- -DESCRIPTION- - wcvmvemamnnes -UNTT PRICE
zJ0B # 3 1 FL-9108 FILTER ASY - O WARRANTY ‘
H JOB # 1 TUTAL PARIS (.00 ‘
: _J0B # 3 TOTAL LABIR & PARTS 0.00
ﬂ}..- oY S cscajlearcsccsacccsascnasa-nes anee T N Tt e R T T, —_—
4+01FDZ99P WULTIPOINT 99p TECH(S):32914 WARRANTY
zAdded Operation  (ALBERT @ 11/05/2010 11:28)
: MULTIPOINT INSPECTION. =
2 CHECK [TRE PRESSURE. CHECK FLUID LEVELS, VEHICLE WALK-ARCUND
3 CHECK HORN LIGHTS ETC. CK WIPER BLADES AND TEST BATTERY -
3 YES, [ MAVE DONE THE VEHICLE WALKAROUND WITH MY ADVISOR . \
AND HAVE BEEN GIVEN A COPY OF MY REPORT &
EDARTS. - - -OTY---FP-NUMBER- - -+~~~ --~-DESCRIPTION - ~=s- v = se- o on UNIT PRICE- (S
i JOB # 4 TOTAL PARTS 0.00 (]
i THIS IS 4 TW7 “\AT AZPAIR ORDEA
PAGETQF 3 CUSTOMER COPY [CONTINUED IN NEXT PAGE] 0Z2:36pm
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B CLIPPINGER FORD

2000 EAST GARVEY AVE. SOUTH

.Eﬁ?lnfe WEST COVINA, CA 91791-1191
e (626) 339-6291
SATUROAY - )
: 00 7 1 =] COMMERCIAL il S &
B AN 10590 71 IRUCK GONNECTION Quality Fleet Care. s,

L

CUSTOMEA ND. ADVISOR TAG NO INVOICE DATE IWOICE NO
] 77000 _A| RFRTO 2225 A4S 11/16/10
[ LASOR RATE LICENSE NG NILEAGE GOLOR VoK RO
g 23,559 GRAY STONE
YEAR / MAKE | MCDEL DELIVERY DATE DELIVENY MLES
_ EWD Tt X2
FLENDORA X CA YEHCLE O MO SELLING DEALEN v ROOUL MON DATE
FTENO o= O DATE
COMMENTS L1l / O J’U_'EIEERSBNI&—]‘—
MO: 23578
J0B # 4 TOTAL LABOR & PARTS 0.00 NOTICE T0O CONSUMER:
-------------------------------------------------------------- == PLEASE READ IMPORTANT
s 5+29F0Z88 RENT CAR TAP TECH(S):69 0.00
I UNDERSTAND T WIL N L CHARGES ENTAL " LABAE (1 W
EXCEPT FOR RULE COVERAGE UNDER MY FORD E.S.P. PLAN-CUST SIGN S Y L SANONY
TAP RENTAL S 408
PROVIDED RENTAL CAR. VALID ONLY (F VLMICLE IS RETURNED TO
PARTS - - - <=-QTY - -FP-NUMBER -+« - =~ - ~-DESCRIPTION== -+ === =2+ -+, -<-UNIT PRICE- L OISR, R,
JOB # 5 TOTAL PARTS 0.00 oo
J0B # 5 TOTAL LABOR & PARTS 0.00
SUBLET-~ --PO#-- -~ -~VEND INV#-INV. DATE-DESCRIPTION- -« -~~~ --nvooeemnon O, e ol
DOB # 1 R0D3492 R03492 11/16/10 WHITE FOCUS RENTAL ESP WARRANT Y
J0B # 5  R03492  R03492  11/16/10 TAP RENTAL WARRANTY
TOTAL - SUBLET 0,00
BOG. b SUPPLIES oo oo G e A A : s
(B #3 ~ 5.0 MOTORCRAFT MOTOR OIL @ JUNIT WARRANTY
TOTAL  GOG 0.00
MISC- -~ - «CODE- -~ --DESCRIPTION--------- eSatcnmakt datn Smasn CONTROL NO--= -+ ---
JOB # 1 GAS GAS / DIESEL FUEL 15.80
TUTAL - MISC 15.80
O T INAT e it .02 sl 1 it & 5 bAriia o i ot ' 5 35 g SEES ST
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
QRIGINAL ESTIMATE OF ~ $15.80 (+TAX)
 COMMENTS- - e Heaas et e i pie sl a s
SAPPROVAL CODE #£570)
SREFERENCE # 9739226
4 TECHNICIAN CERTIFICATION-- - ----- I SRR T T ke b7 e s AR
ot 69 ROAD TESTER 5848
§
2
§ - !
: o
a‘\/
zii L
; 0
!; o
g Ly
.
4 THIS IS A TWE "ANT REPAIR ORDER
PAGEZ20F 4 CUSTOMER COPRY [CONTINUED ON NEXT PAGE] D2 58pm
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2000 EAST GARVEY AVE. SOUTH

Bi7] CLIPPINGER FORD =Em

PARTE 2 SERVICE MiLss WEST COVINA, CA 91791-1191
MM ke (626) 339-6291

7:00 AM, to 800 F »

SATURDAY - " Y
00 AM ta 2430 B} 3 COMMERCIL . =
i TAUCK CONNECTION Quality Fleet Care  _suee _soma <

AN
0

401

AL e Rt ERAINTSE  CCescsys O wind)

W e Raynolds and Ruynolds Camaw,

’GLENDORA' CA VEFIGLE | O NO.
FETELCJL H—-P—O—A—A—E—A—R——pc

CUSTOMER NO, AOVISOR TAG NG TNVOICE CATE INVOICE NO
e AT ALBERTO 2225 245  _ 11M6A0
LABOR RATE LCENSE NO. VILEAGE COLOR ) ¥
23,559 GR /.
YEAR I MAKE / MODEL DELVERY DATE ’ JELVERY WLES
/EUSTON/ADR SDN T4 SE FPWD
SELUNG DEALEF i1 ROCUCTION OATE

A0 DATE

— MOS0  BEpRINTE D]

| RESIDENDE PHONE CUSINESS PHONE COVMENTS
TOTALS - -~ - s = s mm—mm e -
B e v e e e Ao e Aok ok A R e e R e ek e R Rk e R A A ok R ek R A R Aok
porkiick  BARY AB2321)7 EPAF# CADSB1446271 *#*rkkik
wixxdx Thank you for cheosing CLIPPINGER FORD for your ***#»
rkkdekk Khhkkdx
akfxix yohicle needs [T for any reason you are not *rdxkack
bk e ke Tk kkekik
P COMPLETELY Wi ieiink
ek ik SATISFTED ek koo
e ek e ek dekokk
*aAwrk please call or see your service advisor or Ttk
e ek ke Fedek e ok
pakaik aok to speak to the service manager. ook Aok
Yok Fhke ok kdeodhk
t**‘“* --THANK YOU FOR YOUR PATRONAGE- - ik iy
FARRRA NI AR AN AR g e Aok i e o Ak ke dokok Sodok ko ok ke kK ik ok

CUSTOMER STGNATURE
Ak Atk A ikl ool ik ek e DUPLICATE INVOICE
" PAGE3OF3 CUSTOMER COPY

TOTAL LABOR. . . 0.00
TOTAL PARTS.. .. 0.00
TOTAL SUBLET . 0.00
TOTAL G.0,G.... 0.00
TOTAL MISC CHG. 15.80
TOTAL MISC DISC 0.00
TOTAL TAX. ..., 0.00

TOTAL INVOICE $ 15.80

Fokede fede ek de e de oot ok ke o oAk ke

| END OF INVOICE | 0Z36pm

MO 23578

NOTICE 70O CONSUMER:
PLEASE READ IMPORTANT
INFORMATION ON BAGK.

PARTS AND LanoR LIMITED WARRANTY
(SEE REVERSE 3105

VALID ONLY 1F =9iCLE 1§ FSTURNED TO
CLIPPINGER =000 FOR ADJLISTMENTS,
FLEASE HREAD MITEC WARRANTY ON
BACK.
=
T\/)‘

N ©
{ U‘ ‘ '\

THISISA ™ AT SEPAIR ORCER

DP12-006 001414LC



avazen u:12 [ BAGE. B
Hitity CLIPPINGER FORD EEH

R 116 W. SAN BERNARDINO RD.
e COVINA, CA 91722-0375

BIAN W Ate P

(626) 339-6291
RECOMMENDED SERVICES

aPERAlION .T OPEAATION DESCRIPTION | ) OPERATION | DPERATION PESEMPTION | Mol | TovAaL
RANS SERVICE MT P YREPLAC
%m&%ﬁ 2 'ROTAIE Tffigoouue Mr % gig%u r 'nsmcg K?EL F'!:E%ETER X
tnzcmm. 0P CRANKCASE Fn ER g FOZZINICLEA BcTion e i
OIL AND FIL WI 5 o%mzpou.mzzgp /P PO :!crxon f"l"a" S
v SERVICE HISTORY

REPAIH DRCER MILEAGE | ADVISOR ] TECHENIGIAN | TVW[ QPERATION | OPERATION DERGCRIETION
- s ! W FOZ AUTD TRANS
- glrozmuevness Vae Pn!ssuwgu%c:
14 W 1F0Z n%ﬁ'rmuce
14 'c' %:gggp :;un.upom 89
LA/20/20 ~. 15345 7A30_ 2223 869 W 1SPOZCKOILLEAK cxﬁgxﬂz}\’tp
SALESFERSON NO. SERVICE STATE REG# CADAN Y 445271
IO/mRﬂ?FUSInN/ADR SON T4 SE PWD ' s s 156316
WW& AOTATRCONTRACT DWWE DELVISIY M :m»omm Ao
p 0 13/66/10
'GLENDORA | (:A ' BRAY STONE/ camctie vtk o el {4
WA
| DreamE ‘e PR a2 ity TWe VU g9 PBENS OMN, LserTo
s _ ESTIMATES DO NOT uaoncmmmsmumnmwmumms
OV arWEE INOLUDE SALES TAX | AND ARE NOT BASED UPON CLOCK HOURS. S o
DSAVEM qmm Q6 Oﬂpn‘l g l'.-'- -'ﬁﬂwkhs:;-:"—"-!“munumn RECOMMENUILL ST ALEY
L—-—_———- 2 :—u---m‘:‘-uu - %“-x LISTED ABOW.
sﬂ&z

NOTICE:
LEASE TOANE Al PETESAL ARTCUST, WLIADUEA oM ETC i w01 e
CLE. We AR W77 IIPONTELT: FOR MY LOAS OF DAMAE.

. ORIGINAL CUSTORER ESTIMATE:  TOTAL
% [ T .-“..4 Ly

x S, A R o

'1 WaFoz'. o A‘UWTRANSWGRK s~
’ CHECK .mn mse cumx NOISE WHEN TURN ststmne WHEEL.

| m«smx

| cum AND ADVISE VEMICLE LEAKING RED FLUID.
: ; : |
| il g [ey [T ockmoutndon s and e’ sl o v Inahn W e gl o I
| 3f . W Y0502 - - ECTSVSWORK 1 (g~ 3 ot 7 e S8 e
| CHECK AND Awse sresnmeuwnsa. DOES NOT LACK, = om o o e, S 1| o 3 M
Sy W, you may shoops rnother igenasd Smagn Chacte fag B 2 pases
! ) 30y Mmciod oM O ASAIMENE: whizh th BMOG TRAGH 1+ b i
o nRosRIY.
e POWER ATTORNEY |
) bm?m A ESPE. CHARGES TORENTAL  |w s o 2 LR P e
Dl RESPO SIBLE FOR A
E%EFTFOR RULE RAGE UNDER MY Fenu-s-sﬂ “PLANCHST-IGN g ir ol iimges Y cha e 1 T ey
s 5 ¥ abrvs CRROMhoS 2dcrmin. ‘
| X

P S
: ' ARANITENANTE SM) ONVMENT (N FULL WUST B 12407 FROR o (. Vo
AN . 0F VIHICLE
! WETHIOS OF PRYMEN) - WE ACCEFT THE FOLLOWS |
MASTIRGAND * YIOA - AMEFSCAN XTI + DES VT .
LIRS - SANTE BLANCHE

|
1 AN ADORESA (N0 AC. KX, AND TEAPHIRE MBI, \‘
Q‘Eal &j € £ EERE i
T Y “A L al)mur,servfre B . mw n%:'ﬂﬂxln”mania.” -

' APAGEABEA S LS e < CUSTOMER LB o m

APQRTANT INFORMATION ON BAGK  THIS IS'A TWQ PART REPAIR ORDER

-RON.1563)6 | gy
rt.mmnvoun‘skawcnmwon o

'l-UHyuumMnMM v m o

s 7 meuwlmw'mdﬂ Ny i,

! !yﬂlmdwmmmm«hmdhm ) AR wer i .
W¥e porfattad os your veiele? V] [N] v

5 e o e up with ih sty mvanae? V1 TN|

Lo 1Y P — phg gt

\ . (Y v Ve i LN
-y " 'x ) oy | 17 by i W

ﬂ-ba#phﬁ na.l:qm 5 m&h qul«'n
“‘~‘m
- 1

DP12-006 001415LC



PAGE BB

g1/31/2011 11:12

matiy

. 116 W. SAN BERNARDINO RD,
=z COVINA, CA 917231513
‘ (626) 339-6291

3 OFERATION | OPERATION DESGRAPTION { MOM ) ToTa L | QRERATION OPERATNNON DESORIETION MO/MI | ToTAL
FOZZTRANSERV *TRANS SENICE - & e
1»;?&03“73;0? :ROYAIE TIRES e w 95 IFMAIUREFT!';O%: "EFMCE ey uE ‘0‘83
3P “DRN L CDOLING ML FOZZBRAKEINSP 'S&MC RMER £y o o 2
qgr'%zgmgnow RMKCASE FILTEI MI 8 gg FOZZTINICL ECTION ELMN T [
ILATRIE  OIL AND FILTE MI 2 FOZPOLFTR226P "RPL Pou.en FILTER :xx ,‘2 %
SE'MCE HISTORY
| MILEAGE | AbvisaRr | TEcHNISIAN | TYPE | OPEAATION | OPERATION DESCAIRT
| | | ATIOb OPERATION DESCRIRTION
153645 7430 2125 ;65 w 13Fozcxom.m CK OIL L
er O 1 HOLTIBOTIE 95
03/15/10 153114 6306 2225 8 é 0 TRANS. o
v D6FOZ
88 W 10Poz2 gggr‘rg.egs muil
SALESPERSON NO.
‘ a il SERV ICE STATE REG*CADDR1'\46°71
SION/40R ‘SON T4 SE.Fwp, " o ' P
‘mw < oRE | oEMY M -m«gmnw nae
\ L . 105/
3 e ] m * mm
.WAV STont) N i Wa iy 3

W R " ;
‘ “’“ﬁ‘?ﬁzz Kby Ty %559""?55’5 g
.[Esnmares 0o NOT lTJuam cmeae ARE BASED UPON INDIVIDUAL uaon QFERATIONS
INGLUDE SALES TAX | AND ARE NOT BASED UPQN CLOCK HOURS,

_axﬂ-ﬂ = I-‘m”‘.
'— i _1'~—o':.~—l.m

e S T e e ™

| ) REFUSE AMY OF Tin
RECOMMENI £0 )1y s

; . NOMCE

J T FLAANE [EUOVE AL PENSOMA ASTIZER, WLIMRES, Cona, FI5 (Rl b e
= T, W ARE QL IYTSPORGER. & FOR AWV 06T ON DWACE: ‘v““

- 1 V5|0 O VEAOLE ALANL S AT POLTOMNY e e N
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TQ BE KEPT WITH THE
VEHICLE FOR WHICH IT IS ISSUED., THIS REQUIREMENT DOES NOT APPLY WHEN THE
VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PEACE
OFFICER UPFON DEMAND, IF YOU DO NOT RECEIVE A RENEWAL NOTICE, USE THIS FORM
TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE
PLANNED NON-OPERATIONAL STATUS (PNO) OF A STORED VEHICLE. RENEWAL FEES MUST
BE PAID ON OR BEFORE THE REGISTRATION EXPIRATION DATE OR PENALTIES WILL BE
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 9552 - 9554,

o

EVIDENCE OF LIABILITY INSURANCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED
TO THE DEFARTMENT WITH THE PAYMENT OF RENEWAL FEES. EVIDENCE OF LIABILITY
INSURANCE IS NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES,
TRAILERS, VESSELS, OR IF YOU FILE A PNO ON THE VEHICLE.

WHEN WRITING TO DMV, ALWAYS CGIVE YOUR FULL NAME, PRESENT ADDRESS, AND THE
VEHICLE MAKE, LICENSE, AND IDENTIFICATION NUMBERS.

*kkkkkwwscsskx DO NOT DETACH - REGISTERED OWNER INFORMATION **rd¥*s=wxsxrs

e

REGISTRATION CARD VALID FROM: 11/08/2010 T0s, 11/08/3011

HAKE ' MODEL YR 15T SOLD VLF CLASS TYPE VER TYPE LIC LICENSE NUMBER
FORD 2010 2009 FQ 120 11
BODY TYPE MODE] MF MO VENICLE ID NUMBER
4D G RY sranroHacaR N
TYPE VERIULE US DATE ISSUED CC/RLCO OT FEE RECVD PIC 51 RER 1SSUED
AUTOMOBILE 11/23/10 19 11/23/10 8
PR EXP DATE: 11/08/201(
REGISTERED OWNEHR AMOUNT PAID
3 & 421.00
AMOUNT DUE AMOUNT RECVD
¢ 421.00 CASH
CHCK
GLENDORA CRDT :
&
LIENHOLDER
FORD MOTOR CRDT CO LLC

260 INTERSTATE N PRWY NW

ATLANTA
GA 30338
HO5 &32 C7 0042100 0028 CM HO5 112310 11 ABLGK0O57 868
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rom: [

Sent: Wednesday, March 9, 2011 11:01 AM
To: Kendall, Robert (R) <rkendal5@ford.com>
Subject: RAVONLINE Case Status Information for VIN: 3FA HPOHAGAE-

***This 1s a system generated email***
Current Status: SUSMIUTTED FOR APPFRON AL

Case [Derails:

VIN il;}l_lﬂ'_'u_\b‘—
Request [ype: Do Not Quality Letter

Aftihauon Customer Relationship Center - Consumer Affairs

Processing Dealer: CLIPPINGER FORD

Requesicr. ROBERT KENDALL

Requester Comments: AFTER REVIEW, AT THIS TIME, IT APPEARS THAT THIS VEHICLE
DOES NOT MEET THE REQUIREMENTS FOR A REPURCHASE/REPLACEMENT UNDER
THE CALIFORNIA STATE LEMON LAW EITHER FOR REPEAT REPAIRS OR DAVS
DOWN FOR WARRANTY REPAIRS. ALL CONCERNS REPORTED WITHIN THE
PRESUMPTION PERIOD HAVE BEEN RESOLVED. THERE HAVE NOT BEEN ANY
REPEAT REPAIRS TO THIS VEHICLE. THE VEHICLE WAS DOWN LESS THAN THIRTY
(30) DAYS WITHIN THE PRESUMPTION PERIOD. THE VEHICLE HAS BEEN DOWN LESS
THAN THIRTY (30) DAYS FOR WARRANTY REPAIRS.

You can ulso view your case by clicking on VIN,

It you have questions or concerns about your case status result, please contact RAV Headguarters
ravuploud. cavuplowd o nunacs aditvabirla.cony

Sincerelv,
RAV Headquarters.

[1)/7/2011
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2010 FUSION 3FAHPOHA6AR“- W5D -~ 11/05/2009

Repair Hislory

Dealership Date | Mileage Consumer Concern Dealership Service
Colley 09 | 315 * Car would not crank, had to jump start | « Replaced battery
L e Vehicle was down one (1) day
Clippinger 315710 | 6306 « Vehele jerking and clunk noise when | = Replaced transmission
Ford , shifting = Vehicle was down ten (10) days
4/20/10 | 7430 * Consumer requested maintenance *Dealer performed requested mamlenane
* Vehicle leaking o1l and smoking = Re-silicone bolts between transmission wise
» Vehicle was down three (3) days
Redlands Ford | 8/26/10 | (6, 236 ¢ Consumer requested maintenance * Dealer performed reLesh_d mantenunee
_ _ BEVONDISOM MILEPRESUMPFTIONPERIOD
L1510 |23, 559 « Consumer requested maintenance = Dealer performed requested mamtenance:
* Vehicle shakes when driving, clunk * Operates normally: replaced right axle weal
" | noise when shifting on reverse >  Vehicle was down three (3) days — |
© -
’ -
| = Vehicle was down
[ . .
| -
| » Vehicle was down
. | -
1 » Vehiele was down

DP12-006 001422LC



TOL-Do Not Qualify C

Profile Information
Vehicle Information

ase Detajls for ]FAHPOHADAR-

v srarrorac A<
Description: '10 2010 FUSION SE FWD
Odometer Reading: 30000 Purchase Date: l |/05«2009¥jff"““‘y Sty
| Odometer
Replaced? MR
' Vehicle Obtained New Mileage At M1
L AS: Vehicle Purchase:

Ownership: Privately Owned/Leased

I as1 Name: oy B

:l”‘ Stale. C"‘\ Zl‘)'-

e I
Name:

Ci GLENDORA
Fas
Vehicle Type: Car/Light Truck
Puorts Code: 09960 Processing Dealer: gglr:’]F_’)INGER ?‘ildc: 710604
You chi AR. .
o T S
El‘-f;i”cz Present Vehicle Location:

Vehicle History

Page | of Z
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Ford Motor Co.

California LLemon Law Review

| DATE: 3% - X
' TO Service Manager: MICHAEL |TOW
L Fux: 626-331-9734 / mitow(@westcavinamolors.com
FROM: Ford Analyst: ~ Bob Kendall - —
Phone/Fax; R66-567-6518 x7144/ 888-520-2385
' RE: Castomer Name: '
‘ CuDL Case #:
| | Vehicle Type: 2010 FUSION
VIN: 3FAHPOHAGA
Summary of Concerns:  WARRANTY HISTORY
# OF PAGLS: 4 |

Your dealership has been identified as the servicing party in the above referenced case, and can best
provide the information required to properly review and investigate this customer's request for
repurchase ' replacement,

Please return the following required documents, via fax, within the next 24 hours:

L.

v

4

4.

Complete all sections of the attached Dealer Report

Complete the Dealership Repair History Summary

Include accounting copies of all applicable repair orders, front and back (warranty, internal and retail)
that may assist with our case review and response. (If the warranty concerns are not cleur us listed above,
pleasc feel free to contact me).

Copies of technician notes and write-up sheets

Itis very important we receive your report and supporting documents in order to complete a
good faith review of the customers repurchase / replacement request.

We appreciate your assistance, if you have any questions, please feel free to contact me, Thank

you!

DP12-006 001427LC
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( Dealer Report and Repair Order Summary

‘ Please Return To; Bob Kendall
FAXﬁﬁz_O-Z}_SS Mhone 866-5(3'_7;6_5&5. 7144 or e- mail to: rhendalsa lord vou

Attn: Service Manager - Immediate Action Reguired

“PLEASE FILL INTHE BLANKS WITH A * BY THEM"

“Your name; | *Your phone #: | |
Dealership Name: CLIPPINGER FORD

Review Open Date: ST CuDL Case#: | r

Customer’s Name: Vin: . 3FAHPOHABA,
Y ear/Make/Model 2010FUSION  [*CurrentMileage: | 30000

|- Does this vehicle have commercial lettering or decals on it? Is it used for commercial purposes? Y s No
Il yes. please explain, and tf you know this vehicle is part of a fleet of 3 or more vehicles owned by this customer, please
advisc
2. Does this vehicle have a performance chip, Jifl kit, remote starter, or other aftermarket accessories? Yes E})
|

If ves. ptlease list aftermarket item/s.

3. Does this vehicle show signs of abuse. miss use or lack of maintenance? Yes No

0

If yes, please explain in detail how you came to this conclusion, all diagnostic tesis performed, specificaunns before/after.
and what proof you have of abuse or lack of maintenance. Take and send pictures if available.

4. Total number of days the vehicle has been out of service for Ford warranty repairs at your dealership?

NOTE: This number should not include days out of service for maintenance or customer paid repairs, days an RO was left
open wlhile the vehicle was in the customer's possession, or days the vehicle was left by the customer prior I6v 4 scheduled
appoinumient or after repairs were completed, Please explain in greater detail on the following Repair History summary.

Signature; _- Titleg. Date:

Please attach any additional comments on a separale page

RETAIN A COPY FOR YOUR RECORDS

DP12-006 001429LC
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MANUFACTURER RESPONSE FORM
(CALIFORNIA)

Page | of'4

Vehicle: 2010 FUSION
Customer Name: VIN: 3FAHPOHAGA
Warranty Start Date: 11/05/2009 Mileage: 30,000

Address: , GLENDORA, CA_
Phone: , Alt

Purchased: [ New [ ] Used [ ] Leased (terms of |ease)

This Vehicle is: IN Bumper-to-Bumper Warranty [_| IN Diesel Warranty [_| OUT of all Warranties
Extended Service Plan: [ ] NO X< YES NEW 60/60,000 PREMIUMCARE W/ROADSIDE & NEW 48/60K
PREM MAINT(M&W) 7.5K INTERVAL

Case Number:

The Customer Complaints:

« VEHICLE STILL HAS SUDDEN ACCELERATION AND PULLING

MANUFACTURER'S POSITION:

After review, at this time, it appears that this vehicle does not meet the requirements for a
repurchase/replacement under the California State Lemon Law either for repeat repairs or days down for

warranty repairs.

All concerns reported within the presumption period have been resclved. There have not been any repeat
repairs to this vehicle. The vehicle was down less than thirty (30) days within the presumpticon period.

The vehicle has been down less than thirty (30) days for warranty repairs.

Documentation Provided (please check):

[[] Dealer report
[X] Other; AWS Warranty History, Vehicle Repair History.

Completed by: Bob Kendall Date: 3/9/2011
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STANDARD CELAIMS LIST

SV Omline Begpmn

Rawr i DO AN 1)

Aot o IEC i sooe 1y S Dl laps

Server Ninws AWS Prod Clnine Toaded theaiaeh

nE ooE F CFA = OA Al C/wa Tsa V3|0 0S-H-09 AT USA 1 TAUL BXT R SO0 1 s Vi 25 2%
AWS Claim Kev: o Dock: OTUSAASE Tres Codes 2 Labar Hrs: 4 Lahar Cost. 367 Mawrial Cost: 10015 Tepal Gy 1605
Dir Cd-5ub Cd: WITEY Name: COLLEY Ph: YOu-392413) S0 CA Ciry Cd: USA  Reg G- NA  Repr Date: ) LNOV 1 DISEMde): 4l 5
Cust Comments: CUSTOMER STATES CAR WOULDNOT CRANK HADTO JUMP START
Terh Commints: I'FS1FD AND REPLACED FAILED BATTERY 169 CCAS
. "‘"ﬁ- DE CDE F CIFA » CA Al C/WA CISB | Sa009 DS-1h-09 ATIIB2 USA 5 3AI1 SESZ 7000 M s &) V4R P4T a2
AWS Claim Key: LUt DocH: 15111400 Trx Coder  SO7 Labor Hrs: |14 Lahor Cost: 9AR.66 Material Cost:  SUSHE Tount Coar: 20154
Dir Cd-Subl Cdy (60" Name: CLIPPINGER FORD  Phe 626-319629) St CA Ciry Cdr USA  RegCd: NA  Repr Date: 15-MAR-11 DIST(Me):A3 06
Cust Comments! CUSTOMER 3 PATES VEHICLE JERKING AND CLLAK YOISE WHEN SUIF IING, CHECK AND ADVISE
DIAG, THAMSMISTON, TRANSMISSION SLIPPING ON 13 ABD 1 4 AND 71 SHIFT, SLIPPING ON ACCELERATION WHEN HOT, EEC TEST N0 CODES ¢« fFr e il FLUID
Teeh Comments: BURNT AND CONTAMMNATED, INTERNAL PROBLEM RUN OASIS FOUND SSM 21251 UPCATED VALYEBODY R R TRANS FOLND VALVEBODY FAL LD CALSING CD AND
DILECT CLUTCHS TO BURN, VALVEBODY ON EACKORDER, DID LOST CAP TOOL RECOMMEND TO REPLACE TRANS. REPLACE TRANS WITH EXCUANGL |
Vo -uv CDE F CFA * CA A3 CMW6 C/SB L1008 US-0D9 ATHIOZ USA S Y20 TABI ¢ P AXK V#U A9 f2
AWS Claim Key? A '.'27 DocH: 15111402 Trx Code: TAPI  Labor Hes: 0 Labar Cost; [ Material Cost (1 Toas Cane 00N
Dir Cu-Sub Cd: 0060 Nwme: CLIPPINGER FORD  Ph: A-3396529)  S1CA CiryCd: USA  Rep G NA Repr Dale: | SMAR- 11 DISTIMile): 6306
Cust Commenty; SERVHCE VAP DAYS
Tech Comments: SERVICE TAPDAYS
TAITNITAsR T CDE F CFA * C/A Al C/Wh C/ISB 13-10-09 A5-00-09 171102 USA 6 A0 ¢ 7005 b HM =0 Y4 s 1
AWS Clalm Key Uty DocK: 15364501 Trx Code: 1 Labor Hrs: 3 Labor Coxt. 2794 Matenal Costt 0 Tel Cowt 7'M
Dir Ca-5ub Cir W Name: CUPPINGER FORD  #h: 620-3396291 S CA Cuy € USA  KegCd NA Kepr DR 20APK L0 DIST(MIle) s
Cust Commicnys: CUSTOMER STATES VEHICLE LEAKING OIL AND SMOKING CHEL K AND ADVISE

Terh Commpnta:

ULETRM INSPECTIDN AND FOUND LEAK| AETWEEN TRANS CASF RESILICONE BOLTS, TEST AND RETEST OK NOW

DP12-006 001433LC
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Paged of 4
(L CDE F GFA = CA Al Ciwe C58  1310-08 GS-4-0y  J71102 USA 6 Y20 * TAPY = e RN Vee Ay W
AWS Cixim Key: 1. Doc#: 5364501 Trs Code: TAPI  Labor Hres: 0 Lalar Cost: 0 Material Cost: 11 Totel Covt; W
Dir Cd-Sub Cd: (60" Name; CUPPINGER FORD  Ph: A26-319629) St CA CirvCd: USA  RegCd: KA Repr Date:2(bAPR (11 DIST(Mite): 7430
Cust Cotmments: SERVICE TAP DAYS
Tech Comments: SERVICE TAP DAYS

R L TR DE CDE F CFA * CA A3 C/WE CiSB (31000 13 6v30 # TAPY o i SxXx VI8 a99 %2

05.01.09 )71102 USA
AWS Claiw Key: (1 DecM: 156003S Tre Code: TAPL  Lubor Mrs: Labor Cost: L] Material Cost: 0 Toind Lawt= WA 75
Dir Cd-Sub Ca: (0= Name: CLIPPINGER FORD  Ph: 626-3396291 St CA ChiyCd: USA RegCdi NA - Repr Dates0SNOV- 10 DIST{Milek73559
Cust Commenin: 1 (NDERSTAND | WILL BE RESPONSIBLE FOR ALL CHARGES TO RENTAL EXCEPT fOR RULE COVERAGE UNDER MY FORD ES.F' PLAN CUST SIGY

Teeh Comments: TAP RENTAL PROVIDED RENTALCAR.

SO A s [0 ODE FCFA * CA A3 TWA CSB 13:)tin NS-L1-09  (TH0D USA 13 SAI2 SLKZ LITT Ay B SH Vi NS 42

AWS Claim Koy (2000 DocH 15600301 Trx Code; ERY Labor Hes: 3 Labor Cost: 287.26 MaterialCost: |15 Totdl Can ST T8

Dir Cd-Sub Cd: (VUGS Name: CLIPPNGER FORD  Ph- 626-339629) St CA City Cd: USA  RegCd NA  Repr Dale:S-NOV-) 0 DIST(Mile):1355%
Cust Comments: CUSTOMER STATES VEHICLE SHAKES WHEN DRIVING AND CLUNK NOISE WHEN SHIFT ON REVERSE, CHECK AND ADVISE

Tech Comaients. DIAGNGS1S TRANSMISSION ROAD TLST ALL SHIFT SCHEDULE AND I MING OK_ FEC TEST NO COUFRS CK FLUID LEVEL, LEVEL LOW, RAISE VENILIL 10UND

TRANEMISSION LEAKING AT RICHT AXLE SEAL REPLACE RIGHT AXLE SEAL REFILL TRANSMISSION. TEST AND ROAD TESTR OK NOW

DP12-006 001434LC



MANUFACTURER RESPONSE FORM
(CALIFORNIA)

Page | of 4

Case Number: Vehicle: 2010 FUSION
Customer Name: VIN: 3FAHPOHAGAR|
Warranty Start Date; 11/05/2009 Mileage: 30,000

Address: , GLENDORA, CA
Phone: Alt -

Purchased: [ New [ JUsed [ ]Leased (terms of lease)

This Vehicle is: 4 IN Bumper-to-Bumper Warranty [ | IN Diesel Warranty [ | OUT of all Warranties
Extended Service Plan: [ | NO YES NEW 60/60,000 PREMIUMCARE W/ROADSIDE & NEW 48/60K
PREM MAINT(M&W) 7.5K INTERVAL

The Customer Complaints:
» VEHICLE STILL HAS SUDDEN ACCELERATION AND PULLING

MANUFACTURER'S POSITION:

After review, at this time, it appears that this vehicle does not meet the requirements for a
repurchase/replacement under the California State Lemon Law either for repeat repairs or days down for
warranty repairs,

All concerns reported within the presumption period have been resclved, There have not been any repeat
repairs to this vehicle. The vehicle was down less than thirty (30) days within the presumption period.

The vehicle has been down less than thirty (30) days for warranty repairs,
Documentation Provided (please check):

[] Dealer Report
< Other; AWS Warranty History, Vehicle Repair History.

Completed by: Bob Kendall Date: 3/9/2011

DP12-006 001435LC
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STANSDARND UL AINMS LY

SR E e Mg

Wit D DAL

Newtw, AU e e i 18 Dodlies

Server Nime: AWS Foal Clarms liled threugh

' L v COE F CFA Y ©A  A) Crve ©SB 130009 O30 THINT USA | TANL BXT AR S ke se Viy c2s 2%
AWS cmmm. S Doefl WTUSBAS]  Try Coder 2 Labor Hes: 4 Lahar Cost: 67 Maeent Cost 1A% Tonad Cawi 1AANS
Dir Cd-Sub Cds 5470 % Name COLLEY rh 909-5974131  S¢CA CiryCd: USA RepCd: NA  Repr Dute:| L NOV 0 DISTIMIe)A LS
Cust Comments: CUSTONER STATES CAR WOULD NOT CRANK HAD TOJUMP START
Teeh Comments: (ENTED AND REPLACED FAILEDBATTERY 16Y CCAS
EAi o \ud CDE F CFA * CaA Ad CWhH CiSB Ty 054100 (711027 USA S 3A1) YESZ T M ORs SN V3R AT A2
AWS Claim Kes: U Deck 15301 Tex Code:  SOT Lahor Hrs: 104 Lahor Cast: 968 66 Materlal Cost: 311588 Tatal Cawer 415054
Dlr Cd-Sub Cd: usi© Name: CLIPPINGER FORD Pl 62A-3396291  Si: CA CuyCd; USA  RegCd:  NA  Repr Date:IS-MAR (0 DIST(Mile):A300
Cust Commenis CUSTUMER STATES VEHICLE JERKING AND CLUNK NOISE WHEN SHIFTING, CHECK AND ADVISE
DIAC (EANSMISION, TRANSMISSION SLIPPING ON 2 JABD T § AND | 3 SHIFT, SLIPFING ON ACCELERATION WHEN HOT, EEC TEST N0 CODFES « 10l w FLliD FLUID
Tech Comments UUENT AND CONTAMINATED, INTERNAL PROBLEM RUN OASIS FOUND SSM 21251 UPDATED VALVEBODY R R ) RANS FOUND YALVEBODY FALLAD CALSING OD AND
PIRECTCLUTCHS TO BURN VALVEBODY ON BACKORDER. DID "0ST CAP TOOL RECOMMEND 10 REPLACE TRANS. REPLAUE TRANS WITH EXCUANGE ¥
- DE VIDE F CEA * OA Al CAVA €SB 12-)009 0504 170102 USA S AV20 4 TAPL & ww  Sxd V9 Age k2
AWS Claim Key: S0 Dock (3311402 T Code: TAPI  Laborks: 0 Labor Cost, i Malerial Cost: 1 Tousd (o 1108
Dir Cd-5ub Cd- NG Name: CLIPPINGER FORD  Phe GAMA( Si CA CuyCd: USA  RegCd.  NA  Repr Date: ) S-MAR 0 DIST{Mile)in 3R
Cust Comments: SERVICE TAP DAYS
Tech Comments SERVICE |AF DAYS
— - WM oc  CoE FOFa > UA Al CWh CSB D040 US09 1000 USA & JAN0 Y 008 = FUr S vad Les 3%
AWS Claim Key: STy Dack: 1ANGASD) Tix Code 2 Labor Hrs: 3 Lubur Cosi; 2754 Material Cost: Tt Cml 2794
Dir Cd-Sub Cd: Wi Name: CLIPPINGER FORD  Ph: 620 39R2Y1 SH CA Ciry Cd; USA  ReggCd: NA - Repr Dute 20-APR-1 DIST{Mile 7430

Cast Commenis:
Tech Comments

(USTOMER STATES VEHICLE LEAKING OIL AND SMOKING CHECK AND ADVISE
VEREONM MNSPECTION AND FOVND LEAK] BETWEEN TRANS CASE. RESILICONE BOLTS, TEST AND RETEST OK NOW
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Page 1 of 1

From: Kendall, Robert (R.)

Sent: Wednesday, March 9, 2011 10:55 AM

To: Susan Aluia (saluia@ford.com) <saluial(@ford.com>
Ce: Stone, Terrie (T.) <tstone26(@ford.com>

Subject: CALL-I, C A LL

FordsPositionCalifornialLL.Cases-No RAV

FordsPositionCaliforrualLl Cases.doc

Susan,
Please find Ford's position that, at this time, it appears that this vehicle does not meet the requirement
for a repurchase/replacement.

After review, at this time, it appears that this vehicle does not meet the requirements for a
repurchase/replacement under the California State Lemon Law either for repeat repairs or days down
for warranty repairs.

All concerns reported within the presumption period have been resolved. There have not been any
repeat repairs to this vehicle. The vehicle was down less than thirty (30) days within the presumption
period,

The vehicle has been down less than thirty (30) days for warranty repairs.

Bob Kendall

Dispute Resolution Specialist | Ford Customer Relationship Center
B66-567-6518 ext. 7144 (direct) | 888-520-2385 (efax)

Email: ikendal5@ford.com

LO/10/2011

DP12-006 001439LC
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@ REACT! Repair Order Detall - Diagnostic Dine Robammt ASETEY |1 790
Feporting Dealer PRA Code - Nama: 03756 - Gordie Boucher of Wast Bend. Inc,

Divislon: Ford
Region® Chicago - G1 Zone: A5

Prompted Repalr Orde( Number(s). _

Baniir Order Infermation Dl Atovaesblen Yaliale ntarmaiben
Ropur @rder Numbei: Ao Dealer OSF! nOP VIN 1FMCUQ3&!9K'F
Repair Order Open Date: 04/06/2008 CDS Version: 220 Venhicle: 2008 ESCAPE F
Repair Order Closed Date: 04/30/2008 Dealer Addrass: 3021 Wesl Washingtor Vehlele Sale Dale: /512009
Repair Order First Armived Dl 05/01/200% Dealer City: West Bend Qaomster Reading- %713
Dealer State: wi Odometer Indicator: U]
Repair Order Process Date® 050372008 Dealer Zip Corde- 53095
Repair Order Open Time: 0823 Dealer Country: UNITED STATES
Repair Order Closeo Time: 170
Saervice Advisor DSP |D: B165

Service Advisor STARS (D! 000409031

~ parts Tatak:| 50.

_ Repair Order Misc. Costs:| ¥
| Repair Order Sales Tex: ”Ql
| GRANDTOTAL: 518340
LABOR .
i — ' o e — REACT Repair:
Servica | Service | Repair Labor
Job |subdon| P Joqumm Techniclar | Techniclan | Original Labor Op Transtaied Labar !w REAGT Rapak Catagory | Customes
umber | Number Cede DSPID | STARSID |  Code |  OriglnalLabor Op Code Desc | OpCode |  Translated Labor Op Code Desc _Coda_ _Dese Cost
ot bW s _B1B1 | 000412478 | 12650D  |EEC (QUICKTEST) - DIAGNOSIS-L g _A%GS0n | (FFCGICRTESTIONAGROSE .~ | 05 | SeaddMamerscs | S163.81
[ 1 s w S 8181 QLO412478 12660045 PIN POINT TEST - DIAGNOSIS - L 1 2650D45 |PINPOINT TEST DUGHOSIS 2 o7 Elocesed = | s
) 23 (S L) BT 8181 | 000412478 | 12650D80  [DCL DISPLAY PIDMONITOR-TEST-L |  12680D80 me;__wgs_! — o7 I st
1t | 8| w 5 gig1  |ooonzare | wmizesip | anOLLEUSHT RECORDERANDANALYZE | yxown (e Busersnen 07 P— s
2 | 8 | I | s | e# |ooonza7s|  9ep |PERFORMMULT-POINTINSPECTION 93P |PERFORM MULTLPONT NSPECTION 2-1) 0s ScheubaMaareecs | 80
= | T b= A [ A T e I | T iaberTomt| stsua|
PARTS
Pan | Pan o3 Gos | fora | Dealer | Customer
Job | Sequence | Group - Return Parts Dealer Extended | Customer | Extended
{Number| Number | Code | Code | PartPrefix | PartBase  PartSuffic | rt Descri | Indicator | Flag ; Quantity | CostUnit | Cos! CostiUnit | Cost
ey e -~ | L NG al o, s, = s|  so
I . b — S 1 TN | 7 A ¢ T N
‘ . [ —— | Parts Tolals:, | | o sod sof 0. 30,
Lilme Marte wSALTS Frodeces V 12,1 DSP ADP CDS Fisdesss # 220

Dulas Fresgency, « Doy

WREACT Rapas Order Dotaions ¢ 1 01 ¢ g 3013 ""”DPM’WMC



" INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY b j

TIME RECEIVED REMQTE CSID DURATION PAGES STATUS
May 11, 2009 1:00:34 PM EDT 2623384662 458 8 Received
85/11/2809 16:53 2623364662 BOUCHER SERVICE WB PAGE B8/68

GORDIE BOUCHER

FORD LINCOLN - MERGUNY OF WEST BEND
3021 W, WALMINGTON BT,
WEST BEND, W) 53085
202-338—1: ™
METRO 4142728130 §

CUSTOMER 4 - -

*INVOICE*

CERMANTOWH . WI PAGE 1

HOME :
SEHVlCE ADVISOR 8155 GARY P_JOHNSON

BUS : CELL:
COLOR [ VEAR| | - MAKEMGGEL T MILEAGE INFOUT ] T A6

~4.U~.\4

BLUE 08 | FORD ESCAPE
TEL DATE | PROD ORTE FAWARK EXF:

5713 -".713 1523
'TIPAYRIENT. | INVZDATE .

05JAN0S DY 05JAN2013 16:30 0GAPR0OY CASH | DYADROS
__R.O.OFENED T DATEOWNERNOTIEIED] OFTIONS:  STK:T20340 ENG:3.0 Liter DURATEC 1)JMA
CONTRACT #J0000163506 PLATINUM COVERAGE 4/100,000
DEAPROY 0SAPROY9 |MILES WITH $100 2)DEDUCTIBLE
LINE OPCOLE TECH TYPE HOURS LYIBY _— NEP TOTAL

‘ll

A OB THE CAW. DIED COMING B0 AGTOR = BLOWLNG WL FOOT QN R 1
-INTERMITTANT - MAY BE A cwuw AND A MISS LIKE IT WILL DIE BUT
TOMES BACK TS LIRS e

CAUSE

5181 W94
12550045 PIN/BOTN
8181 w94

12
wpL2
" RECORDINGS o S y
BYELL Wi SNt Rl o, &?: T rrimdie: i 8 Sl = 4 (8/C),
FC: PART#: CQUNT: . O 3 y
CLAIM ) TREEL b oo Bisiiee | o 4he & S SGieimress
AUTH CODE: 3 £
€0a9 £ 1 : {
00 LABOR

PARTS:: 0

B! PERFORM MUETIZPOINT INSEECTION
99P PERFORM ﬂULTIAPOINT INSPEClI@N

PARTS : _‘0 OQt :
z STATEMENT OF DISCLAMER [ orsorirron—— | - - =
Service Dept. Hours: The tactary warranty consiutes &l —— S ORSCARIOIN 71 )
Monday - F,.ida sa!u'da of the wartonties whh rupc:t (o LABOR AMOUNT | 0 00
y 4 \4 he #als OF INIE Komutams.
7:00 em - 5:30 prm 7:00 am - 3:00 pm | SelerTuredy sxpute cwdaima af | PARTS AMOUNT 0,40
0 " GAS, DIL, LUBE 0.00
262-338-3378 war o mcrantabiny o SUBLET AMOUNT
B et aaie et | TAISC, CHAROTE g Ty
= ne ol " MISC, ARGE .00
QUA'.!.I!TY CAEE:I S‘%‘T:ﬂdzﬁ ‘?E ja:éag:: mE TOTAL CHARGES | 0.00
= OUWCM;R"Q;'I'Z aues . g | LESS INSURANCE 0._00
"TH ER DIFFERENCE" SALES TAX
Let us earn your business (he old fashioned way PLEASE PAY =
through guallty service and compestitve pricing. THIS AMOUNT 5t
Motar vanicis 8palr D’ichcﬂ ars ey 40081

Cods, administerad Ly the Bureau of Cnr\:umuv Pratacticn. W"sccnam Dam o 7
Aghcultyre, Trada =ad Consumer Frotecoon, P.0. Box 8311, Madison,

iseonein S3/08-2011. ANSMAMEDR  ADYV

DP12-006 001443LC



¥ INBOUND NOTIFICATZON : FAX RECEIVED SUCCESSFULLY **
TIME RECEIVED REMOTE CSID DURATION  PAGES STATUS

mMay 11, 2009 1:00:34 pMm EDT 2623384662

458 8 Received

B5/11/2863 1B:53 2622384662

§i31

CUSTOMER §

GERMANTOWN, WL : - PAGE 2

v CON'T N/

BUS : C ELL

BOUCHER SERVICE WB PAGE B@&e/88

GORDIE BOUCHER
FORD LINGOLN - MERCURY OF WEST BEND
3021 W. WASHINGTON 5T,
WEBT BEND. W1 53095
202+336-3315

WORKORDER METRO 414272 130

N

SRSOLTRT MEAR

- - X,

BLUE

ERVIGE ADVISOR: 8165 JOHNSON,GARY £
T R T T e eERRE e ILCAGE I ORI TAG

I- DEL DATFE- RBOMISED G

r),“. s

1FMCU93G49 5713

S BAYMENT (o] - INVEDATE.

7PN L

CASH l

Q5JANOS DO 05JAN2012 16:30 06APROI
GATEVER)CLE HECEIVED T BATE GWNER NOTIRED:

OPTIONS: STK:TS80340 ENG:3.0_Liter DURATEC 1)JMA
CONTRACT #J0000163506 PLATINUM COVERAGE 4/100,000

DEAPR200S 08:23 MILES WITH $100 2)DEDUCTIBLE

LINE OF CUDE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

P PR SENGEE TSR CA R DTN S COMTNGTE A ETOR:
: ON BRAKE - INTERMITTANT - MAY BE A CHUG AND A MISS LIKE
e R D B RO COMBS U BRCK TOILERES s T T T

#.B  -9YP

V5‘YRI|G”T
TIME (HRS ) PRICE
bt

| /¥

STRAIGHT |  FLAT HATE

TIME (#R5.) PRICE
STHAIGHT FLAY SATE
TIME (HAE) FRICE

R

SR AR el 0000 %zp
[ NFT 2%, _‘1

A BTOWINGUWEDH “ROOTE

THORIZAT ﬁk PA
haraby authorza U4 (Bpai wox F A lO - JES with the ascsassry manerlal

and apree the you wa nol rnswnmblc fo' \ou or dmooc 10 v ot enticise left In vehice in
cane of Wra, thell = any cthat causa beyond your wﬂydb:u for ey d«lv;aﬁ ug.d M:
unavalabity of osoe or deloys in parts sipments by (he or transpOrter. | hereby graa
you md/oryvnur sinpOyess pamission 16 operata tha vehicls heréin destrbed on streets,
Fighways of sleawhare for the purposé 0l 1esting and/r inspection, A @xpress mechianic's llan o
haraby 3cknowiscges on apove vehick 10 securs the smount of rapalrs thivata, Tha desership 4
not responsitlo for demeged frem freezing dus 10 leck of antifrqezr.

*

CUSTOMER 5
THIS PRICE FOR THE AUTHORIZED aamns wu.n. NOT BE EXCEEDED |F THE MOTOR VEHICLE
1S DEUVERED TO THE SHOP WITHIN 6 DAYS.

na procucte sold hergby are \hose made by \he manufeciurer, The scllel,
Gor}a-c B ucnen r.mD UNCOLN - MERACURY OF WEST BEND hereby wxpresaly diaclaime gl
wa«nnu- either e20(888 or kmplied, Including any impled warranty of marchentabilty or fitness
10/ & Dervoular purpcay, 3nd n@ther asaumsa nor athoazes any oiher peron to assume for it any
lnnmxv In connection with (e saic of s8I PrCOUCTS.™

" lartntd chnmr ATCP 132, Wig, Adm. Code, sdmintgtacad
;/’vul‘o“«.vz"d.::w'wco s Frovec W Oept- of Agrinubture, Trady snd Consumer

0
Pravatdon, P O. Bas £911, Macian, Wiscongn 537088811 merr T AT AY

YOU ARE ENTITLED TO ICE ESTIMATE FOR THE AEPAIRS YOI HAVE AUTHORIZED,
THE REPAIR PRICE MA LESS THAN THE ESTIMATE, BUT WiLL NOT EXCEED THE
ESTIMATE WITMOU'V YQUR PERMISSION, YOUR SIGNATURE "iLL INDICATE YOUR
EGTIMATE SELECTION.

1 mwmnmmhwmumvwwnmh

2. Paans proderd wilh repair, bul call mé befGre conthuing # Ihe oncy wi e &

2. 100 NOT wentan

Wwoec By

KAle

LN
navy e o MO CALLED Sl EITAL (STIMGATE
.

Xmmn Withoul fwew 1o {8cs oustomer sonteT

Notica: You rECOVE ofty COMPONAITS, parie, or e aasidg rapigood or
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TP Pt (MR o 113038 AM

REACY! Repair Order Detail - Diagnostic
Regorting Dealer PAA Cock - Name: 07985 - Gumes Ford-Lincaln-Mercury
Division: Faord
Region Chicago - G1 Zone ADS
Prompted Repalr Orelér Number(s)
Repair Drdur intarmallon Qealer Infoomation Yenicls \ntormation
Rapalr Order Nimbet (AR Dwaler D59 ARRK ViN. TPMCURAGION
Repalr Oraer Open Dale, (%'27/2008 CDS Version 220 Vehicle: 2009 ESCAPE FORD
Repalr Order Closed Date: 03/Z712009 Dealer Address: 18834 Wes! Grand Aw Vehicle Sale Date,
Repair Order First Arrived Date: 09.29/2008 Deaks City: Guirea Odometer Reading! 5127
Dealer State: L Odometer indicator. M
Repair Order Process Date: 03129/2009 Dealer Zip Code: 50031
Repair Order Open Tima: 0001 Dealer Country, UNITED STATES
Repali Order Closed Time; oo
Sarvice Advisor DSP ID: RCY
Service Advisor STARS ID: 00D324073
g 7 mrdh_l} 7
LaborTotal:  §0
___Repair Order Misc. Costs) W;
_ Repair Ordar Sales Tax:| 50
GRAND TOTAL:| 30
LABOR = = -
REACT Repair
Rapair Service | Service Repalr Labor
Job ubJob| Pay | Depadmant | Technlclan | Technician | Original Labor Op Translated Labor Catsgory | REACT Repair Calegory | Cuslemer
Numbar | Number| Type Code DSPID | STARSID |  Code » _Originai Labor Op Code Desc | OpCode | Translated Labor Op CodeDesc | Cods = Cost
D50-CHECK VEHICLE HESITATES WHILE
1 0 c 5 DF1 000337861 DSO-CHECK DRIVING-ALSO HASSTALLED WHILE UNKNOWN No Desenston 06 Ar Conditoning & Healing 0
= _ — | BAO(INGUPA_ 3 e | P S ez o & R " =
T =L | - | = = = > Labor Totat %0
PARTS
. . — - = —_— - = - |
Part Part | I1BIS ‘ Core Ford | Dealer Customer
Job | Sequence | Group | MU Return Part Parts Dealer Extended | Customer | Extended
Number | Number | Code Profix | PartBase | PartSuffx | PortDescdption JM _M_LM_ Q@M_JLE@ | CostiUnit Cost
Pyt~ i) 4 | | D > - _‘_N | fi 50 S0, s/ %0
T ‘ et S _ Panstoms: | ol - s0. s a0,
Wirerse Nevym wREAGTD Produetion v 1.2 DSE, ARR  CDS uwwie & 2.20
Data Freaw « Duty
PEACT S e s V309 Faoe2ol 2 el mmLC






i @D,
|
!

Repair Order Detail - Diagnostic
Dealer PSA Code ~-Name: 03756 - Gordle Boucher of Wesl Bend, Ing,

Division Ford
Reglon Chicago - G4

Zone: AOS

Prompled Repair Order Number(s): _

e T s B UL N 1)

Repair Order Information Dby Arvlocrmalion Vehicle Inforsmatioo
Repair Drder Numbar, o Desler DEP: o N mac.uaxGasr;F
Ropair Order Open Data; 01/2812004 CDS Version: 220 Venjcle. 2008 ESCAPE
Repair Order Closed Date: 02K1572009 Dealer Address: 3021 West Washinglw Vehlcle Sale Date 1/5/2008
Repair Order First Arrivad Date: 02/06/2000 Deaaler Cliy: Wes! Bowl Odomete: Reuding, 1A
Dealer State; wi Ddometer Indicator: M
Repair Order Process Date: 02062008 Dealer Zip Code: 53085
Repair Order Opan Time: 0730 Dealer Country: UNITED STATES
Repalr Order Closod Time: 1404
Service Advisor DSP |D: B1ES
Service Advisor STARS ID: 000409031
I —
‘ Labor Total:|  354.60|
Repair Order Misc. Costs! 30|
Repair Order Sales Tax: R
GRAND TOTAL | 354.60
LABOR
Job  |Sublob| Pay | Department Technician | Technician | Original Labor Op Transhated Labor
Number | Number | Type Cods DSPID | STARSID Code Original Labor Op Code Desc OpCode |  Translated Labor Op Code Desc
2t o W | S | 8123 | 000404854  MT12550D IDS TEST o UNKNOWN  |No Dascriuan Ty \as
| I T s B128 | 000404854 12650DR0 |DCL DISPLAY PID MONITOR - TEST- L 12650080 |N5SDCL DISPLAY TEST
j o L I P - T e e ey (VR _INO PROBLEW FOUND _ N R e e
3 o [ w s B12d | 000404554 0903024 'REPROGRAM PCM PER TS8 93-2 OBUTA AR CLEAWEA ELEMENT REPLACE
| FOUND RUST PARTICLES DN SEAL OF
G add e i s P Foi ] misc SUNROOF, CLEAN OFF SUNROOF - S
-5 | 0 [ s B129 000404854  99P _|PERFORM MULTI-POINT INSPECTION B9 (PERFORMMULTHPONT NSPECTIONRM)
5 L Y | | s | B 000404854 | GBATT TESTED BATTERY, RESULTSGOOD GBATT = | s
] I S e e |
ke C KE! Al |
5 S | ‘ S B 000404854 | GTIRE DEPTH 7 32 OR GREATER GREEN GTIRE
b — ' - e — | __[CONDITION = : vt |y e
1 - | = | —_— I IE e |
PARTS -
Part | Part | IBIS Cors | Ford Doalar Customer
Job | Sequence | Group | MLI ; - Return = Part Extended | Customer | Extended
Number| Number | Code | Cods | PartPrefix | PartBase Part Suffix Part Description | Indicator | Flag Cost/Unit | Cost
ey . | S | : S Fael $0. _St. 50.
= 2 . - > § e oo = » 9% S0 0.
3 et RN | |80 - — plot = | ——— N " $0.! $0 - _S(_J._$
4 2 T % . B I N $0.| $0.| _sp.“
5 | | | U N $0. 0. £0.
I, | A I ‘ | = _ Pants Totals:! [ 77 I
Unrveris Nasi: oREACTS Prmaes o V 1210
Data Fimguwiy + Daly
REMIT Voo L Dot d fp v 202 Pagedol3

OSP ADP CDS Releases ¢Ju

HDR12.B06501418LC






¥% INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY we

STATUS

ME RECEIVED REMOTE CSID DURATION  PAGES '
IAEIJEHSLKI)\OIQ 1:00:34 PM EDT 2623384662 458 8 Received
g5/11/2009 18:53 2623384662 BOUCHER SERVICE WE PAGE 95/08

GORDIE BOUCHER

"THE BOUCHER DIFFERENCE"

SALES TAX

CUSTOMER #: _ 130180 FORD LINGOLN - MERCURY OF WEST BEND
3021 W. WASHINCTON ST,
WEST BEND, W) 19085
* INVOICE* 262:335-3310
METRQ 914.273°6130
DUPLICATE 1 m
GERMANTOWN, WI PAGE 2
HOME :
BUS : CELL SERVICE ADVISOR 8165 P _JOHNSON
cae I VEAH < MA T NN s o IGENSE L T T MEEAGE TNED
BLUE 0S | FORD ESQ&E“‘ lFMCU93G49 1491 /1491 668
DEL DATE. | PRODVBATE WARREXF, o] = FROVHSECI O N e SUPAYMENT. | NVCBATE
v
O05JANOS DI 05JAN2013 16:30 250AN09 CASH | O5FEB09
|, ROVORCNED - o r VEATEOWNERNOTIEIED | OPTIONS: STK:T90340 ENG:2,0 Liter DURATEC 1)JMA
CONTRACT #J0000163506 PLATINUM COVERAGE 4/100, 000
29JAN0S 0SFEBOS |MILES WITH $100 2)DEDUCTIBLE
LINE OPCOD~ TECH 'lYPE HO[RS LIST NET TOTAL
MISC POUND RUST PARTICLES ON SEAL OF SUNROOF‘. e .
‘ LEAN »oFF L ~‘. A"-",:_ e S - T A ’_-:,I,‘ ,'..' ’ """i‘, _"‘
199 ‘ISE_‘ o (N/C)
PARTS : 01007 LEBORE ¢ B o
*w*wa**k*kﬁ,i,tqw
E PERFORM MULTI-POINT INSPECTION A 2
997 PERFORM: MULTTPOINTS ERSPECTION b 0y (s i e
8129 ISP = - (N/C)
GBATT TESTED: BRTTERY, "RESULTE GOOD=T o= 7 gt G
8123 ISP N (N/C)
GTIRE TIRE TREAD DEPTH: ‘MmsoREm'N:zs' w:BRE CHEGKED *- ‘
AND ARE OKAY TIRE TREAD Da’i’ﬂﬁ 7{'32 OR ‘
GHEATER ‘GREENVEONBFEION: . & 4. % S iyl ;
8129 ISP : R _ (N/C)
PARTS: 0-- G0  DERORY; H000 OTIiER L0000 T OTRL BINE B 0200
R R AR E Kk tﬁ * *# P wrm KEFKKAFERERA R REFERL
: TH’&«NK Frou 1
> TATEMENT OF DISCLAIMER s RTIBE5 NOTALT ¢
SerVICO Dept. HourS! sn:m;mry wirrarmy canati ol ugqﬁ?ﬁ?ﬁg‘g\ 10‘;4’.'57 -
Monday - Friday Saturday e -00
7:00 am - 5:30 pm 7:00 am - 3:00 prmn Saler hareiyy wxprassly dectams o ARTS AMOU 0.00
e iy ampros s | GAS, OIL, LUBE 0.00
262-338-3379 wararyy of mechanisbiky & | SUBLET AMOUNT 0.00
Sellgr  oalther  sasumes  nor | MISG. CHARGES 0.00
- ==+ QUALITY CARE ot “anytabiny TOTAL CHARGES 000
) Where the Quality Contiues i, the wle of thf e NG URANCE 0D 00
0

Let us earn yaur business the old fashioned way -
through quality service and competitve pricing.

ASE PAY
THIS AMOUNT

Viotor vehicls repayr practices are ragulated Dy chapter )

Code, admin2tered by e Bursau of Consumer Protection, Wisconsin Depy. of

Vfﬂtuftura Teage anu Consumer Protaction, PO, Box 8911, Madgon,
isconsin 53708-891) AITQTAMED ~AADY

DP12-006 001450LC




% INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY i

E RECEIVED REMOTE CSID DURATION  PAGES STATUS
;g§ 11, 2009 1:00:34 PM EDT 2623384662 458 8 rRecaived
05/11/?809 19:53 2623384662 BOUCHER SERVICE WB PAGE 02/88

cusTovErR [

GERMANTOWI ,

o

é‘ﬂ 130190 30

WORKORDER

GO
FORD LING (e WEDTRONICS
§ " CO0E
,41 'ih

IRVICRY TEST

RAT WG:  S9& CCA
cove S < G 12,28
Pl v e SELVICE ARVISOR: B16o QoS G000~ RECHARSE
BLUR 09 | PORD ESCADE 1491/ T663
_ DELDATE " - |IWsuCEBATEF WARR EXP. - S [ GERATMENY o] NV DATES -
1
6:30 29JAN0Y CASH L

QOPTIONS:

STK:T90340 ENG:3,0_Liter_ DURATEC

TINE OP FUDE T?CH TYPE DESCRIPT;ON
SR WS4l B8 THEYCRR:

S INSTRUCTIONS

- (M’ Bic:te

s el B

PERTORM. MULTT-gornm msancewznu

# B 49p s ;& _; EE
g g ‘ko w0/ 30/7D e
' " ENV B
1 NP T gias |

;s‘;:amg T:; A ;;:cma“ R.O M(J‘ﬂ DO | e
£ ‘ % lﬁd,.ﬂw.‘a weticesr ve Dacss
Tt e “?ﬁ.‘é’é" RO, NO. / 30/ 70 e of“'t 298

] e NG [omen D =

2 |28

N e TR A S T e
T Am’ﬁ'-‘.v.?.“—.?k:'.'-i—»Q‘.,'nsx\gﬂf O S R D AT NN e >

gmomzuﬂou il AIRS

| nevany duthoree (he (wpalr rain s farth 2 4I0Ng with the necasyary matertal
N0 bree TNt you e ot respansble for lose or damage o uh:dl or Wrticieg 1aM in vahicls in
s ‘c'a:u:lm ;\dl o :wlm ww:o"d b?"momm for any d.rqv-‘ saéud by
unova Ity of parta v celays in pars shigments Supglier or v B | haraby grant
you andfor your EMpDUyess Defmisslon to oparats the vohlcie Faresin mm on .woew.
highways or elsgwhers for the purposg Of 185N SO IN4DECTON. AN BXDIE:S machama's len is
hereby achnowleaged i abova venicle o securg (he amount of repeirs uumo The Jesiarship s
not rreconaibla Por O s ages fraen TreRRIng Oue 1o lack of emtifrewie.

A

CUSTOMER SNATURE
FHIS PAICE FOA THE AL/THORIZED REPAIRS WILL NOT O EXCEEDED IF THE MOTOR VEMICLE
|5 DELIVERED TO THE EHO? WITHIN & DAYS.

'Amwwan‘lu &0 (hw produste sald henhd moE made by the manulactyrer. Tha beder,
(€ BOUCHER FUMD UNCOLN - MERCUR WEST BEND haraby expressly disclelms sl
wrrrantigs, sWber axpress of Imwea ncluding any impiled warlanty of marchantability or fizness
fos & asficuln oy imoss s0d ne :uume: nor auihmm any othe! pemsan 1 sseurme For it any
stdfity in zimagenon s the nals of sald

Motae velvele rapal precices ars /eguleivd by chisguse ATCR 132, ‘Wi, Agm, Code, stminsterel

oy the Burasy of Comunu Protection, Wiscaneln Dégt M Agrculturg, Tiage und Consumer
Fretection, £ 0. 8ox ¥\ 1 Madison, Wisconnn 53708-89

NOUCO You Ulﬁ:)
TR Y T A -

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS /DL AVE AUTHDRIZED,
THE REPAIR PRICE MAY BE LESS THAN YHE ESTIMATE. BUT \mu nOT EXCEED THE

ESTIMATE WITHOUT YOUSR PEAMISSION. YOUR HGNATURE Wi

ESTIMATE SELECTION.

1 gl wr catimata 0 wrilng LefOE YEuU SHGIn reosis,

WNDICATE YCUR

2 Pleast (roceed with nnnim, bt call me before continuing § W grice wil marens ¢

2 | OO MO worm ) walimare.

AQEITIQNAL WL ATeg ST W

nAMI

Aw
e L)

S o Sgum
(S m{ ithut 108 30 TGO CYRGmer Nariact

3-,—9«'%“;

Ve
o '%u 1Y COMPONSNLE, HAFTY, » ot AeCIBE 1Epdscad o

W AL BT e
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@ REACT! Repair Order Detail - Diagnostic Bl DHO=TICS 150,00 AN
Raporting Dealer P&A Code - Name; 07385 « Gurnes Ford-Lincoln-Mercury

Division: Ford
Region: Chicago - G1 Zone! A0S
Frompted Repair Order Number(s):
Bepalr Srder Intormatlen Qezlsrinformation Vehlely Infermmtion
Repeir Order Number: 0144 Oealer DSP. ARK VIN: 1FMCLS3GH
Rapair Order Open Date: 031072009 CDS Version: 220 Vehicle: 2008 ESCEPE FORD
Hopalt Order Closed Date: 03/ 2/2008 Daaler Addrass: 18834 West Crand Av: Vehlcla Sale Date:
Repair Order First Arrived Date: 03/13/2008 Dealer City: Gumae Odometer Reading: 4,078
Dealer State: L Odometer Indicator: M
Repaly Ordar Process Date: 03/13/2008 Doaler Zip Code; ROD3
Repalr Order Open Time: 0001 Dealer Country: UNITED STATES
Repair Order Closed Time: oom
Service Advisor DSP ID: CHY
Service Advisor STARS 1D: 000354481
| PatsTom
Certom|
___ RepairOrder Misc. Costs:
_ RepeicOrderSales Tax., 50
|- - GRAND TOTAL:| $85.28,
LABOR — =
| REACT Repalr
Repair ) Labor
franstated Labor Catsgory | REACT Repai Cawsgory | Customer |
Or OpCodeDesc |  OpCode Translated Labor Op Code Desc Code Desc ‘Cost
|EEC- (QUICK TEST)-DIAGNOSIS-L 126500 |EEC-(OUICK TEST)DIAGNOSIS ; | os Schedubed Nariwwres | $19.80
VACUUM TUBE/HOSE - REPAIR [ | .
£ VACHOSE/SESSS/3E4S/BEASHIOF48S) - L L | st e o S — | 2, O = ] B
I s | UNKNOWN [Ne Desarpiion — | $25.88|
c s CHECKED AND OK 7/32 OR GREATER j GTIRE 03 e ] &0

4 o | @ s FM1 | D0032754s | Gk CHECKEDAND T wnwe | = = 01 [en ] s
.- ! | ~ |OK(DISC:OVERSMM)(DRUM:QVERZMM) {-

5 g, . re s FM1 000377548 | GBATT BATTERY TEST GOOD AT THIS TIME | GBATT o | [resss—" S0
— P 1] s ! I —)i<= S _— ] —— —— | I laborTouk| $8528
PARTS _ ) . ) -

Pant Pan Core ' Ford De Customer '
Job  Sequence | Group Return | Part Pants Dealor Exionded | Ci Extonded
Number | Number | Code PantPrefix | PatBase | PartSuffix |  PartDescription | lIndicato | Quantity | Caost/Unit -;“!_‘Mld Cost j

1 . N 0 80' $0. s 30

i > e e e e
3 = ' = = T o] s s,
! - —_— = = N o s e8] sl %
] H =1 o — o= S G, . P = T — -\
= : ' i | _PatsTotals:l | = of %l  wl T wf 5o

Litverse s, (REACT2 Procuzion V 1.2 | J5P 4B CDS Rusased 220

Dl Frmepiancy = Dty

WMEALT_fiowad Laiew Dot « 404 Poon 1ol 3 .-NW&WSLC
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MintoreiailEZs

edd, o
=8 Certifled

i e QUALITY PARTS
=3 Visit our BODY SHOP for a
FREE ESTIMATE. We work
< on ol makes
55 Route 17 North, Rutherford, New Jersey 07070 " "#€s and models.
TEL (201) 935-2400 = FAX (201) 460-2353
www. qualityautomall.com
! (-_L LA3
[ELSTOMER N S A " _ [FAGNO IMVOICE DAL, o
o 314233 "NICHOLAS FREY 1‘__‘_______l 0¢/25/12 ||
— — J_——b A== =

v(nﬂ MAKE | a0

lO/FORD/FUSIDN/4DR SDN SEL FWD

EERYEEERERSY I 1§ 1

PATERSON ,

i IWILSON |' " .
& 0 COMMEMTS =3 - = g —
(b . 7 Qe MO - 1554%
AR PRRTE 1 =5+ = come = chomm i oo g i e = =i
34 1 1010206 CHFCK ENGINE LIGHT TECH(S) 5778 WARRANTY
CUS TOMER STATES CHECK ENGINE LIGHT ON
(LE(OIAG CODF PR456, PERFORMED EVAP TEST FALL
CLEANED CAPLESS VALVE
RETFSTED - PASSED
JOB 4 1 TOTAL LAHOR & PARTS 0.00
J# 2 19FOZREPCARD  REPORT CARD INSP. TECH(S) 5778 CINTERRAL
VERTORM MULTL-POINT INSPECTION REPORT CARD
DERFORM ADVISOR WALK AROUND INSPECTION
COURTESY INSPECTION OF VEHICLE
SLE ADVISOR FOR REPORT CARD RESULTS
OVISOR PERFORMED WALKAROUND INSPECTION
0B 2 TOTAL LABOR & PARTS 0.00
J# 34197 G2CRATT BATTERY CHECK [ECH(S)-5778 INTERNAL
BATTERY INSPECT[ON
INSPEGT BATTERY TERMINALS
INSPECT BATTERY CONDITION AND COLD CRANKING AMPS
INSPECT BATTERY TERMINALS
BATTERY CONDITION GOOD
J\)B # 3:-TOTAL U\UOR & PARTS 0.00
I 4+19F02GHK BRAKE INSPECTION TECH(S):5778 INTERNAL
VISUAL INSPECTION OF BRAKES
VISUAL INSPECTION OF BRAKE LINING
BRAKLS VISUALLY CHECK O.K. ABOVE G DISC ABOVE 3 DR
Kl
JOB i IOTAL JABUR x FARTS 0.00
W 54107 02GTIRE 1106 INSPECTION TECH(S)-5778 T INTERNAL
TIRFS VISUALLY [NSPECTED AND 0§
INSFECT TIRES TR WEAR
: TIRES CHECKED AMD 7/32 OR HIGHER
5 J0B # 5 TOTAL LABOR & PARTS 000

PAGE 1001 | TONEE GO o .
R EARNEN GO [CONTINUED ON NEXT PAGE] 10 35am ‘

LACALTRVEET T
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violrerafiEz
LQUALITY PARTS
Visit our BODY SHOP fol
FREE ESTIMATE. We wo|
on ol makes and models

S }C, >rified
gﬁziu

|

u

55 Raute 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 = FAX (201) 460-2353
www.qualityautomall.com

- P CELL:
T R — -~ - SoA TAG MO IVOICE OAlE __ B
s, ney Nie HOLAS FREY 131 1"02725/12
I - TLAEOR RNTE L —ITM;AG‘ C|CooR — S10Ce M0
A\ [“ 15, 540 BRILL SILV | 20350
ViR PAARE | 10K GEL |orovERYMITEE
lO/FORD/FHsION/JDR >DN SEL FwWD 07/ 7/|0 i
v VENGLEI D MO - =3 SELLING [PEDOUCT N DATE
3FAHPOI1IGSBA RIIIIIIIII. BOLE /'
Ve | Wilson ] 02/25/12 |
COMMENTS = = o
MO: 155
R e R e S e e e e E e T e L TOTAL LABOR . 0.00
M ‘ TOTAL PARTS.. 0.00
" ASH | HECIC LK NO. T ] A TOTAL SUBLET . 0.00
B v 1% - TOTAL G.0.6.. 0.00
[ ] VISA [ f*ASTL'RL'AF.D [ ] DISCOVER * TOTAL M15C (_""G; 0.00
" A TOTAL MISC DISC 0.00
¢ [ ] AMER XPRESS [ 7 OTHER [ ] CHARGE + TOTAL TAX- 0.00
* » -se -
B L E L g b e O e e e P R TOTAL 'NVO'CES 000
THANK YOU TOR YOUR BjUSHlESS!'
\
— CUSTONER ‘STC.\'lfmfFfE' S . —
|
|
| |
|
|
‘ |
: |
=
i
; PAGE ) 2 CUSTOMER COFY | EMD OF INVOICE | 10'35am
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55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 = FAX (201) 460-2353
www.qualityautomall.com

inlorcratt ez

QUALITY PARTS

Vieit our BODY SHOP for
FHEE ESTIMATE. We work
on all inakes and models.

co

—— R e i TAVISon 'u(}hu MVOIGE DIsiE
3147 : L 04/04717 | E—
2142 32— = B Jffgfs (UPR.Y..‘:. 99256& —— ey 4 soowd
T TR R

AAKE/MG.AZL DELIVERW | w7t CELIWERY MILES
! 1 uRD/FusmN/«:DR SDN SEL FWD | ()//_' 27/10 | 3T

vf;u LE 1D re0 | FHODUCTIGN TIATE

3FAHPOI(;.8A&_|801(" | —
F3E HO § = 7= s

‘5773 (o] V00 Mg b G

BISHERS PHOWE COMMEI TS

ST : __MO: 163:
LABDRAZIPARES - =<vr s e oamia a o m s ST e et s S 8 s = LA ,
DRIVEABILITY CONGERN TECH(S):5778 WARRANTY
L I0FOZOL - PENGTNE CUT OFF WHILE ORIVING AND WRENCH LIGAT CAME
oM
NOADTEST AMD TEST SYSTEM NO CODES STORED PERFORM PINPOTNT
[E5TS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURC
AINDING OPFN AT TIMES :
AEPMLACE VAPOR VALVE AND RETEST AND ROADTEST
PARTS- - - - - -OTY- - -FP-NUMBER :  DESCRIPTION-=-- -4 === ===~ _UNIT PRICE-
1 57-9C915-H VALVE A WARRANTY
J08 # 3 P 08 # | TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00
3 2 ISFOZNEPCORD  REPORT CARD'INSPL/.s TECH(S):5778 INTERNAL
! PERFORM MULTL-POINT INSPECTION REPORT CARD
[ b'l- RFORM ADVISOR WALK AROUND INSPECTION
, (OURTESY INSPECTXION OF VEHICLE
SEF ADVISOR FOR REPORT CARD RESULTS
AOVISOR PERFORMED WALKAROUND INSPECTION
PARTIS--- =-UTY- -FP-NUMBER--~------- -~ - -DESCRIPTION=-----~==-emmvenume- LNTT PRICE-
J0B # 2 TOTAL PARTS 0.00
JOB # 2 TOIAL LABOR & PARTS 0.00
3 1+19F02GBATT BATTERY CHECK TECH(5):5778 INTERNAL:
FATTERY INSPECTION
INSPECT BATTERY TERHMINALS
[NSPECT BATTERY CONDITION.AND COLD CRANKING AMPS
{NSPECT BATTERY TERMINALS'
ATTERY CONDITION GOOD
PARTS <~ =0TV = FP-NUMBER - - = - =mmmmmmee DESCRIPTION- - =-+-- - - UNIT PRICE-
JOB # 3 TOTAL PARTS 0,00
: J0B # 3 TOTAL LABOR R PARTS 0,00
BN et g e e e e e S sxmzazes o ST A IR S MCASE I e WY
= | J# a+19F02GEK BRAKI INSPECTION TECH(S)=5778 INTERNAL
: VISUAL INSPECTTON OF BRAKES
; VISUAL INSPECTION OF BRAKE LINING
ummnz'ff:s VISUALLY CHECK D.K. ABOVE 6MM DISC ABOVE 3MM CRUM
A IMAKES
£ [PARTS--— --OTY---FP-NUMBER=: -~ ---- -~ -~DESCRIPTION ce-===-———|INIT PRICE. :
" JOB # 4 TOTAL PARTS 0.00
J08 4 TOTAL LABOR & PARTS 0.00
& |3 5019F0ZGITR TIRE INSPECTION . TECHIS) <6776
g [ IRES VISUALLY INSPECTED AND 0.K. YHIBKRAL
- INSPECT TIRES FOR WEAR
— 1IRES CHECKED AND 7/32 OR HIGIER
§
) l PAGE 1 O CUSTOMER CORY |COMTINUED OM MEXT PAGE] 03 4spim
sol O
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PREfOWNED &

e TR R Visit our BODY SHOP for
FREE ESTIMATE. We wor

55 Route 17 North, Rutherford, New Jersey 07070  ©n all makes and models
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

— —— T e i — —— C 22
g, ¥ N h [ACVISOR TAG NO ’uwoncg GAiE ‘EL‘\;’V -

CUSTORER
L 1aMES CURRY 997668 | p4/0a712 |
JLAEOR BATE LICENSE NO | MLERGE OR 'su CK 1O
poteg 16,344 BRILL SILV | 20350
(TVAARE 1 MODEL UEL | DR LIVERY MILES
l /EORD/FUSION/ADR_SDN_SEL FWD Py £ s D
PATERSON , ‘TE_EWLF VO NO, FLUING CEALLR w0 PROTACTION DATE
L3 FAHEP 01G8AR 801675 | i
TE.N £ . £ |
' —— i - __04/02/12 |
[CoamENTS —
’ T — = MO: 163
-FP-NUMBER- - - - -~ === --DESCRIPTION- - — -~ === ==s=vmmeno -UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 000
TOTA[L: i i I g g S
FhAAEAAE LA b ey e R e TOTAL LABOR. .. 000
v * TOTAL PARTS. ... 0.00
[ 1 CASH [ 1 CHECK (K NHO. [ - TOTAL SUBLET. .. 0.00
i * TOTAL G.0.G. ... 0.00
* [ ] VISA [ J MASTERCARD { ] DISCOVER * TOTAL MISC CHG. 0.00
. ¥ TUTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] GTHER [ ] CHARGE * TOTAL TAX...... 0.00
ANARATARATAAAR R A R A AT TR DT ARAR RN A AER AN X NRAT AN AR ro rAL lNVOlCE s —.o.do
THANK YOU FOR YOUR BUSIMESS!!
~ CUSTOMER STGNATURE =
s
F, .
B ) PAGE 20F 2 CUSTOMER COPY | END DF INVOICE | 03.49pm
wel 0
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Motorcraft &

LUALITY PARTS

Vislt our BODY SHOP foi
FREE ESTIMATE. We wo|

55 Route 17 North, Rutherford, New Jersey 07070  °h nll makes and models
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

' 114233 . ;ch, CURRY _ 997668 /0612 _
= - = p—— — 3 WErGE | AL | STOC w0
' _| 16,344 BRILL SILV | 20350 __

(&?; 5% fi

I’RFOWNED

B ENT ER =

(5705 B3R ELWVERY ML T
‘lO/luRD/I‘U‘mN/4DR SDN_SEl _FwD QgEr At 8 .
PAW L RSOMN, N) VEVIECLE LD MO S LLAT OuaL= Y WO FOOUCTION DATE
zeane0ocs s N 0
1576 uo I‘u‘ [7 o oa r — —
| SN | 5778 L 0a/u2/12 | REPRINT#
[ CORAMENT 5

l ___MOo- 163

LABOR & PAR] S ememmmaes caioioo- - Kmirmnsy e \
Jif 1 10F0201 DRIVEABILITY CONCERN TECH(S).5778 WARRANTY
IST 515 ENSINE CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME

N EX7 3

TOADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT
(E5TS AND EVAP EMISSIONS TESTS T( VAPOR VALVE TAILLRE
HINDING OPEN AT TIMES

WEPLACE VAPOR VALVE AND RETEST AND ROADTEST

" TER ROAD TEST VEHICLE STARTED TO STALL PERFORM [DS TEST
Al NO CODES PREVIOQUSLY NOW HAVE CODE P2111 PERFORM
'INPOINT TEST REPLACE THROTTLE BQDY ROAD TESTED BY
TLCHNICTAN AND SERVICE DIRECTOR TOTAL OF 30 MILES

THICIE RUNS FINE

f

PAIIS -- (1Y <FP-NUMBFR-- --- DESCRIPTION- ==« oo = - UNTT PRICE-
JOR # 1 1 9057 9C915-H VALVE A WARRANTY
Jog i 1 | D572 9E926-A THROTTL WARRANTY
JOB # 1 TOTAL PARTS 0,00
JOB # 1 TOTAL LABOR & PARTJ 0.00
4 2 19F0ZREPCARD REPORT CARD INSP Tr(w<31 57/8 TNTERNAL

FLRFORM MULTI-POINT INSPECTION REPORT CARD
PERFORM ADV]ISOR WALK AROUND INSPECTION
COURTESY INSPECTIOM OF VEHICLS

SE2 ADVISOR FOR REPORT CARD RESULTS
VIVISOR PERFORMED WALKAROUND INSPECTION

PARTS- - -« QY «FP-NUMBER= <<= -~ - -DESCRIPTION- =+ -+ --UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOR # 2 TOTAL u:sOR % OARTJ 0.00
3 J+19FDZGBAT] BATTERY CHECK IECH(S) 5778  INTERNAL

AATTERY INSPECTION

INSPECT BATTERY TERMINALS

NSPECT BATTERY CONDITION AND COLD LRANKING AHFS
INSPECT BATTERY TERMINALS

NATTERY CONDITION G00D

PARTS ATY - bV NUMBER=<<----- —- .- .DESCRIPTION. - - -y -~ ---UNIT PRICE-
J08 4 3 TOTAL PARTS (.00
JUB # 3 low I_ABOR PART 0.00
U] a# v I9F020HK ARAKF 1NSPECTION TLCH(S) CJ/s o "mvmﬁAL

VIDUAL INSPECTION OF BRAKES
VISUAL INSPECTION OF BRAKE LINING
HRAKES VISUALLY CHECK 0 _K. ABOVE AMM DISC ABOVE 3MM DRUM

E‘i‘ LS
HARIS iy FP NUMBER - - - DESCRIPTION -- UNLT PRICE
s N8 # 4 TOTAL PARIS B-658-
Al |l CLISTOMER COPY [CONTINUED ON NEXT PAGE)] 09 28am
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1ICertified

QUALITY PARTS

Visit our BODY SHOP for :
FREE ESTIMATE. We work

55 Route 17 North, Rutherford, New Jersey 07070  ©f all makes and models.
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

e g TOVSER éhﬂ“ WUBICE e
| 114233 IAMES CURRY 90768 | 04/06/12
— e LA BRTE |Lesier 10 \FinE ‘ “LoH
| M| 6osasrn 0y
3B AMNE LD JEELIvE Ty ! »
10/FORD/FIISTON/4DR SON SEL Fwp | 07/27/10 | 15
SON . QEFACLE 1D # [ SELAMIG. OF ALER 15 FROCUCTIOM OAME
spanp0csan N soes |
’_ - ls778 | oar02/12 !_REPMNTUL
| — — MO: 1634.
JO3 ff 4 TOTAL LABOR & PARTS 0.00
1#"-;+1€IFUZGHRF TIRE TNSPECTION TECH(S) 5778 TNTERNA
TIRES VISUALLY INSPECTED AND O K |
INSPICT TIRES FOR WEAR
1180 CHCCKED AND 7/32 OR HIGHER
PARTS - ~01Y- IP-NUMBER-- «----«---..-DESCRIPTION <omaee-o-==-NIT PRICE
JOB # 5 TOTAL PARTS 0.00
JO§ # 5 TOTAL LABOR & PARTS 0 00
SUBLIT - POF-  -- -VEND INVH TNV, DATE-DESCRIPTION '
Jog 1| 2 1451 04/06/12 FUEL INTERNAL
TOTAL -~ SUBLET 0.00
TOTALS
s nASAAd R Ana ' T S B R A e o g TU]AL LAFUR 000
. s X * TOTAL PARTS 0.00
* | JCASH | JCHECK CK NO ] TOTAL SUBLET 0-00
* [ JVISA [ 1 MASIERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
' : . . * TOTAL MISC DISC 0.00
* [ ] AMER XPRE-S [ 1 UTHER [ ] CHARGE TOTAL TAX 0.00
R e  E ELE B T o B T T O o S oruravarem e, TOTAL |NVO'CE S “‘.d-oo
THAMK YOU FOR YOUR BUSTNESS!!
LUSTONCR < [CNATORE
|
o
i
PAGEZ OF = CUSTOMER COPY | END OF INVOICE | 09 28am
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WMotorcraft&z)

QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work

55 Route 17 North. Rutherford, New Jersey 07070  ©" 2!l makes and models.
TEL (201) 935-2400 » FAX (201) 460-2353
www.qualityautomall.com

RCTEDR | TAG 1O I.. VOICE D4 N
_ 1 “espinyry [

(‘ARLD_Q SANTANA 54 755

S SED 3 g X . SYUCA D
| e 421,8_@@ LV | 20350

t-fh* TIGANE - AOUEL

,,_C‘_}J:‘ Certified

S i e
2r= ey

= {.uf

™

114233

“ VvERY 2
lD/FORD/FUSION/dDP SDN SEL FwD _07/27/10 | 15
VERCLE | D VO EELLMG GF # £ 1 w0 FEODUCTHON DATE
e anreorcsan N 506, |
. . |9_7 | " oss1a12 |
*7FE.T.T 3 =
, —— Mo: 1732
LABOR & PARTS T T e b
M 1 10F0Z01 DRIVEAEILITY CONCERN (ECH(S) :5778 VIARRANTY
CUSTOMER STATES VEMICLE AT TIMES
(PRIOR)
PERFORM 1DS TEST NO CODES ROAD TESTED SEVERAL TIMES FOR
SIVERAL MILES EY SERVICE DIRECTOR AND TECHNICIAN COULD NOT
VERIFY ANY CONCERNS NO DTC'S EXPLAINED TO CUSTOMER PROBLEM
MIST OCCUR TO NTAGNOSE CONCERN.ALSO INFORMED CUSTOMER WHEN
VEMICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE T0
RECORD DATA WHEN CONDITION OCCURS
108 # 1 TOTAL LABOR & PARTS 0.00
2 0oL SUBLET TELH(S) 5778 WARRANTY
| [ANER
JOG# : nrM _AﬂDR & PARTS 0.00
SUBLET- -~ POfl-——~ . - VEND INVH- INV.DATE -DESCRIPTION-- - voooeoim sammmns cmmemaee
JOB # 1 14504 o:uanz 530 PER DAY CALL TOM WARRANTY
Jos # 2 4454 ) 05/18/12 FUEL WARRANTY
TOTAL  SUBLET 0.00
COMMENTS ===+ = -==--=-----
DELETED OPERATICN(S)---- - s E ook a
23F02202060 REPLACE ALL TIRES
TOTALS- - - St g B St A LI T, )
BRAFARATA TR ST TRT AR RN R R AT dR A AR AR DT AR AR TOTAL LABOR. .. 0.00
4 . TOTAL PARTS. ... 0.00
* [ JCASH [ ] CHECK €K NO. [ | * TOTAL SUBLET. 0.00
X A - TOTAL G.0.6. , .. 0.00
[ JVISA [ ] WASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
i ) * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX... ... 0.00
e b R R e S TO’:’AL ‘NVO:CE $ s d 06
: | THANK YOU FOR YOUR BUSINESS!!
COSTOMER STGNATORE
=
"
| - ~
I PAGE 1\ OF 1 CIUSTOMER COPRY | END OF INVOICE |  0535pm

DP12-006 001477LC



A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 2010

2/25/2012 TOOK THE CAR TO BE SERVICED BECAUSE THE CHECK ENGINE
LIGHT WHEN ON

4/4/2012 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT
CAME ON AND THE CAR WOULD JUST CUT OFF WHILE DRIVING

4/4/2012 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE
VEHICLE WAS FIXED AND SO I LEFT WITH THE VEHICLE AND 500N
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OFF
AGAIN, TWAS ABLE TO START THE VEHICLE AND DRIVE IT HOME,
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL
AND SPOKE TO JEFF THE SERVICE DIRECTOR WHERE HE INFORMED
TO GO IN ON 4/5/2012 TO PICK UP A RENTAL FROM ENTERPRISE
RENTAL.

4/5/2012 [ WAS AT THE DEALER @ 8:00 AM TO PICK-UP THE RENTAL AND JEFF
WAS THERE TO MEET ME. HE’S BEEN KEEPING ME INFORMED AND
ADVISED THAT THE THROTTLE BODY NEEDS TO BE REPLACED AND
VEHICLE SHOULD BE READY TOMORROW 4/6/2012

5/13/2012 WHILE DRIVING ON THE HWY THE CAR STALLED OUT AGAIN
AFTER HAVING THE THROTTLE BODY REPLACED

5/14/2012  SPOKE TO JOSH @ FORD MOTOR CASE NUMBER| D HE
INFORMED THAT FORD WILL LOOK INTO IT AND THAT THEY WILL
CONTACT THE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT
HAVE DONE WITH VEHICLE

5/17/2012 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICE
MANAGER @ X 77790 AND SHE BASICALLY TOLD ME EVEN AFTER I
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DEVICE
SORT OF LIKE A BLACK BOX THAT THE AIRPLANES HAVE WOULD BE
PROVIDED TO ME SOMETIME IN JUNE SO THE PROBLEM CAN BE
DUPLICATED.

DP12-006 001478LC
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Motorcraite=

QUALITY PARTS

& PREEQ\TNNED Visit our BODY SHOP for a
FREE ESTIMATE. We work
on all makes and models.

55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 » FAX (201) 460-2353

www.qualityautomall.com

CELL:
TTOMER MO TAG MO | tIMVINCE DATE =% [PTe
S 314233 'NICHOLAS FREY 13{ | 02/25/12 Ih

_— —— GO ATE [WiLEaE =
L Figa )_ ; 15 Sﬁ BRILL SILV 20350

S— 7 cupsouiaon St sy L usra |l g
; ERENELEERRNT 1 JLo il

¥ | WILSON | " 02/25/12 '

: vo: 15545

T e et e o e SFEEE
M 1 10F0Z06 CHECK ENGINE LIGHT TECH(S) 5778 WARRANTY
CUSTOMER STATES CHECK ENGINE LIGHT ON
ELECOIAG CODE PO456. PERFORMED EVAP TEST FAIL
CLEANED CAPLESS VALVE
RETESTED - PASSED

JOB # 1 TOTAL LABOR & PAR*S 0.00

J# 2 19FOZREPCARD REPORT CARD INSP. TECH(S) ;5778 INTERNAL
PERFORM MULTI-FOINT INSPECTION REPORT CARD
PERFDRM ADVISOR WALK AROUND INSPECTION
COURTESY INSPECTION OF VEHICLE
SEE ADVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND TNSPECTION

JOB #f 2 TOTAL U\BOR & PARTS 0.00
34 3+19F0ZGBATT BATTERY CHE('K TELH(S) 5778 INTERNAL
BATTERY INSPECTION
INSPECT BATTERY TERMINALS
INSPECT BATTERY CONDITION AND COLD CRANKING AMPS
INSPECT BATTERY TERMINALS
BATTERY CONDITION GOOD

JOB # 3 TOTAL LABr)R & PARTS (.00
H 4v19F0768K BRAKE INSPECTION TECH(S) :5778 INTERNAL
VISUAL INSPECTION OF BRAKES
VISUAL INSPECTION OF BRAKE LINING
BRAKES VISUALLY CHECK 0.K. ABOVE 6MM DISC ABOVE MM DRUM

BRAKT
J0B # 4 TOTAL LABOR & PARTS 0.00
34 S+19FOZGTIRE TIRE INSPECTION TECH(S) :5778 © INTERMAL
TIRES VISUALLY INSPECTED AND 0.K.
INSPECT TIRES FOR WLAR
: TIRES CHECKED AND 7/32 OR \TGHER
[ JOB § 5 TOTAL LABOR & PARTS 0.00
{
-
‘ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 10 35am
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55 Route 17 North, Rutherford, New Jersey 07070

[ITAL]

N = AIJTOMALL

YA PRE-OWNED)

CENTER —

Motorcrafte=s

QUALITY PARTS
Visit our BODY SHOP for a

FREE
on all

ESTIMATE. We work
makes and models.

ll‘ G Survices, Ine (506) 8835055 #70165 (8/09)

fleomer Fro

|
-

TEL (201) 8935-2400 = FAX (201) 460-2353
www.qualityautomall.com
CELL;
CUSTOMER MO - K TAG NO | INVIDIC A [
g S 41 7 'NICHOLAS FREY 131 "PD%725/12 ‘
i_ T a8.%4 Blt‘:Iii_lL siLv | 20350 e
YEAR - JELIVEF Wi JELNVEFY RILES
lO/FORD/FUSION/4DR SDN SEL FwWD 07/27/10 | 15
JEHICLE |0, N | SELLING OEALEH W (PGS DE
3FAHPOJGSAR_ 801675 |
P WILSON 02725712
7 MO: 1554
TOTALS
| KARAKKRTANRKANERS AN AR AT RN RAARTERN TR AN AR w TOTAL LABOR. ... 000
" * TOTAL PARTS.... 0.00
£ [ 1 CASH [ TJCHECK CK NO. [ T ¥ TOTAL SUBLET . 0.00
| % x TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG, 0.00
" > TOTAL MISC DISC 0.00
|* [ 1 AMER XPREZLS [ 7 OTHER [ 1 CHARGE * TOTAL TAX.....,. 0.00
| 7 - A s, T S SR b P =
AAARARBATARNARAKS S A A AN AAAFTANR NN NN A AN AN R A AN A hAR TOTAL |NVO’CE$ 000
[THANK YOU FOR YOUR BUSINESS!!
. "CUSTOMER STGNATURE
|
PAGE 2 OF 2 CUSTOMER COPY | END OF INVOICE | 10:35am

TLAARAL LY (oY

DP12-006 001481LC






MotorcraitE=a

d
QUALITY PARTS
“CENTER Visit our BODY SHOP for :
FREE ESTIMATE. We work
55 Route 17 North, Rutherford, New Jersey 07070 ~ ©n all makes and models.
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com
— T T — e — Lzu,_-l
r 3142 33 | JAMES CURRY 261_8 |___04/04/ _
g e LT :
‘r_ . 16, 344 BRILI SILV. | 20350
L_lg/ 0RQ/FUSION/4DR SDN SEL FwD _07/27/10 e !

PATERSON, NI

3 ,E_A HPOJIGS8&AR ,?‘.»
S 5
I s +/02/12 |
1T P S e g : MO 163
LABOR & PARTS- ---- - === smmmmommommeeemae oo T 5
J# 1 10F0LCI DRIVEABILITY CONCERN TECH(S) :5778 WARRANTY
CUST STS ENGINE CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME

ON

ROADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT
TESTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE
BINDING OPEN AT TIMES

REPLACE VAPOR VALVE AND RETEST AND ROADTEST

PARTS: -~ +-QTY -~ -FP-NUMBER- -~ - ===~~~ DESCRIPTION <=« - -=-- < ceemenn- UNIT PRICE
J08 # 1 1 9U52-9C915-H VALVE A WARRANTY
JOB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LAROR E PART'§ 0.00

J# 2 19FOIREPCARD  REPORT CARD INSP. TECH(S) :5778 INTERNAL

PERFORM MULTI-POINT INSPECTION REPORT CARD
PERFORM ADVISOR WALK AROUND INSPECTION
CCURTESY INSPECTION OF VEHICLE

SEE ADVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND INSPECTION

PARTS - - - --QTY -~ ~FP-NUMBER- - -~~~ ===~~~ DESCRTPTION === ssmmseyne s 5 05 UNIT PRICE-
J08 # 2 TOTAL PARTS 0.00

J0B # 2 TOTAL LABOR & PARTS 0.00

3 3+19F0ZGBATT BATTERY. CHECK TECH(S) :5778 INTERNAL

BATTERY INSPECTION

INSPECT BATTERY TERMINALS

INSPECT BATTERY CONDITION.AND COLD CRANKING AMPS
TNSPECT BATTERY TERMINALS

BATTERY CONDITION GOQD

PARTS - -~ <~QTY- --FP-NUMBER= == -+ wx = en o. - DESCRIPTION- -~ - - <= s n == c=snv- UNIT PRICE-
Q08 # 3 TOTAL PARTS 0.00
_ J08 4 3 TOTAL LABOR & PARTS 0.00
= | Jf 4+19F07GEK BRAKE INSPECTION OGRS~ - o INTERNAL

= VISUAL INSPECTICN OF BRAKES
. VISUAL INSPECTION OF BRAKE LINING
5 BRAKES VISUALLY CHECK 0.K. ABOVE &MM DISC ABOVE IMM DRUM

._9 BRAKES
S | PARTS------ QY- ~FP-NUMBER- -~ - ==~~~ == - --DESCRIPTION-- - - - - -- --UNIT PRICE-
¥ JOB # 4 TOTAL PARTS 0.00
J08 # 4 TOTAL LABOR & PARTS h_00
= | 3 s+19F02GTIRE TIRE INSPECTION . ECHtSIsRE: - 0 INTERNAL
= [IRES VISUALLY INSPECTED AND 0.K.
- INSPECT TIRES FOR WEAR
= ! IRES CHECKED AND 7/32 OR HIGHER |

|

PAGE 1 OF 2 CUSTDMER COPY [CONTINUED ON NEXT PAGE] 03.49pm
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| ! ‘ M ' Moioicrafi &=

QUALITY PARTS

./.
& Visit our BODY SHOP for a
FREE ESTIMATE. We work

55 Route 17 North, Rutherford, New Jersey 07070 ~ ©n all makes and models.
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com
. SN

Takgow. NG TFvoIce AT T

| JAMES _CURRY 337668 : :c 04z04/12 | [
ABDA PATE NG '~ SO O .
s N 16,344 BRILL SILV

R RAE L | DELIVERY DY DELIVESY Ml ES

IO/FORD/FUSIQN_Z‘?DLSD_N_SEL FWD \, 07/27/10 |

[T T

314233

PATERSON, NI [ FADICTION LA

1 ranr03csan I soc: 1‘

|5778 all Q4/02/12 ‘

MAF
e e J I — = MO: 1634
oo QY- <-FP-NUMBER- - - -~~~ DESCRIPTION-—+ - =nn=s--=--- UNIT PRICE-

il i JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0:00
i, S LA PR o e -3 o XS AN X
ek gkt g kAR R R R AR 3w e ke ek ok kR ek ek ok ok b keokek ok ok e ok ok TOTAL LABOR k. 0.00
> * TOTAL PARTS. ... 0.00
* [ | CASH [ J CHECK CK NO. [ ' TOTAL SUBLET... 0.00
* ¥ TOTAL G.0.G. ... 0.00
* [ 1 VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
- # TOTAL MISC DISC 0.00
* [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX. ..... 0.00
* k R e . da
B e e e s e R e e s e e S T A TS TOTAL 'NVO|CE s 0.00

THANK YOU FOR YOUR BUSINESS!!

~ COSTOMER STGNATURE

S06E WTCAGS (Lo

1£08) B8 )

wonser Fom W] C2ON sprvicen. inc

: ’ PAGE 20OF = CUSTOMER COPY | END OF INVOICE | D3 49pm

=] w70 i
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Motorcraft€E==

QuUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work

55 Route 17 North. Rutherford, New Jersey 07070 ~ ©n all makes and models.
TEL (201) 935-2400 * FAX (201) 460-2353

www.qualityautomall.com

PRE-OWNED

—~ CENTER»-

THETME ) A VISOR TAG D TINVDEE DAty CE"LL'
314233 | JAMES CURRY 997668 _04/06/12_|
(! ST ErT e ) | A =7
B 1egnggaxL. s1iv | 20350
']OLFORD/FUSIQ;/dDR SDN SEL FWD 07/:3/70 | . 15,
PATERS()N . NI ECLE ' 0 NO | SELL NG UEM E e feal AITINAT:
' 3FAHPOIcBARE I 20675 |
i NOY a N M Q DATE f W
= A, | . | 5778 | 04/02/12 | ReprINT# 1|
MO 16344
LABIIC A, SRR w6V s Bom X9 ow i g in ¥ v’ foiohen y 0o s e s 3 sinp ok
J L 10F0201 ORIVEABILITY CONCERN TECH(S):5778 WARRANTY
CUSI STS ENGINE CUT OFF WHILE ORTVING AND WRENCH LIGHT CAME
an
ROAUTEST AND TEST SYSTEM NO CODES STORED PERFORM PINFOINT
TESIS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE
BINDING OPEN AT TIMES
REPLACE VAPOR VALVE AND RETEST AND ROADTEST
AFTER ROAD TEST VEHICLE STARTED TO STALL PERFORM IDS TEST
HAD MO COOES PREVIOUSLY NOW HAVE CODE P2111 PERFORM
PINPOINT TEST REPLACE THROTTLE BODY ROAD TESTED BY
JECHNLCIAN AND SERVICE DIRECTOR TOTAL OF 30 MILES
VEHICLT RUNS FINE
PARTS - - - -QTY-- -FP NUMBER - ---- - -- oo sDESCRIPTION: <=~ memmmen e UNIT PRICE-
J0B 1 1 9USZ.9C915-H VALVE A WARRANTY
0B # 1 | 0S7/-9F926-A THROTTI WARRANTY
0B # 1 TOTAL PARTS 0.00
Q08 # L TOTAL LABOR & PARTS 0.00
J# 2 19FOZREPCARD  REPORT CARD INSP. TECH(S):5778 : INTERNAL |
PERFURM MILTI -POINT INSPECTION REFORT CARD
PERFORM ADVISOR WALK ARDUND INSPECTTON
COURTESY INSPECTION OF VENICLE
SEE AOVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND TINSPECTION
PARTS -~ - -~ ~QTY- «<f - NUMBER - - - - - - .- -DESCRIPTION- usas ool saele UNTT PRICE-
JOB ¥ 2 TOTAL PARTS 0.00
208 # 2 TOTAL LAECR & PARTS 0.00
W 3+19FO/GRATT  BATTERY CHECK Ao INTERNAL
BATTERY TNSPECTLON
INSPEC T BATTERY TERMINALS
INSPECT BATTERY CONDITION AND COLD CRANKING AMPS
INSPLLT BATTERY TERMINALS
| BATTERY CONDITION GOOD
| | PARTS -~ - OTY--Ff NUMBER -~ -« .- < <DESCRIPTION: - «--veovv . UNIT PRICE
JOB # 1 TOTAL PARTS 0.00|
0B # 3 TOTAL LABOR & PARTS 0.00
I A+19F0ZGEK BRAKE INSPECTION C TECHS):5778 Ny
VISUAL INSPEET ION OF BRAKES INTERNAL‘
VISUAL TNSPLCTION OF BRAKE LINING
BRAKES VISUALLY CHECK O.K. ABOVE 64 DISC ABOVE 3H DRL
( )
PARTS -~ ~OTY- -~ " NUMBER- -~ -~/ == - DESCRIPTION- - -~ — — ~.UNIT PRICE-
s J0B # 4 TOTAL PARTS 0.00
PALTE | (\F CUSTOMER C.OPY [CONTINUED DN MEXT PAGE] 06 28am

3 (1310
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55 Route 17 North, Rutherford, New Jersey 07070

o PRE.OWNED)

TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

Motorcraft &=

QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work
on all makes and models.

. ADNEOR " aOC OME LEL i
) 314233 | JAMES CURRY 997668 04/06/12
LARSS St | LICENZE NO M o | TROLN
i * o | 16,34 4 BRILL SILV | 20350
10/FORD/FUSION/40R SDN SEL FWD 07/2 7 o 0 I _ 15
PATERSON, NI . '
5778 ,04/:0/127 | REPRINT# 1
MO;: 16344
JOB # 4 TOT/\L LABOR & PARTS 0.00
3 5+19F0ZGTIRE  TIRE INSPECTION TECH(S):5778 INTERNAL
[IRES VISUALLY INSPECTED AND 0.K.
INSPECT TIRES FOR WEAR
[1RES CHECKED AND 7/32 OR HIGHER
PARTS --OTY- - FP-NUMBER - - - ---~---- ----DESCRIPTION- - --------=- -~ --UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
SUBLET -~ - --POW- -~ ~-VEND 1NV~ INV_DATE -DESCRIPTION= < - -« e s mmm s smmmmm e omm o
JOB # 2 43511 04/06/12 FUEL : INTERNAL
TOTAL - SUBLET 0.00
LA G e =) s s & oo B S e A o P P S B SR A S e SRR S 2 508 e W e as
FAANAAABAAAETRL L S L 0 kAR A R AR A AR SRR A A AR A AN ARAAAA TOTAL LABOR 000
% . TOTAL PARTS. . 0.00|
* [ JCASH [ ] CHEGK CK NO. [ ] * TOTAL SUBLET,,, 0.00 |
F * TOTAL G.0.G. ... 0.00
* [ JVISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
¥ ’ > TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TATAL TAX.. ., .. 0.00|
ARRRAAR SRR DE D e e e s Ad & B FRA R AA N AA & TR ALk Ak Ak TOTAL INVOICE $ 000‘
THANK YOU FUR YOUR BUSINESS!!
TOSTOMER STGRATURE e
|
: |
PAGE 2 U1 CUSTOMER COPY END OF INVQICE | D8 28am
O o)
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Motorcraft <=2

OUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work
on all makes and models.

55 Route 17 North. Rutherford, New Jersey 07070
TEL (2071) 935-2400 * FAX (201) 460-2353

www.qualityautomall.com

PVISos TAG NO. ) it

314733 , | CARLOS SANTANA 547* , 05/10/17

ALY i

= - A 17222 BRILL SILV 20350 .
10/FORD/FUSTON/4DR_SDN. SEL FWD 07/27/10 |
‘ PATERSON, NI ' 3 /:»f N / / [ 4‘-11 / ?7“\‘\")7_.7.4--7:«‘.77'1_5
|3FAHPOIGBAR | 801675 | o
— e s 5778 | 05/14/12 | |
e MO: 17324
LABOR & PARTS -~ - -+ === - oo oot oo oo oo s s il i
J# 1 10F0Z0] DRLVEAGILITY CONCERN TECH(S) :5778 WARRANTY
CUSTOMER STATES VEHICLE AT TIMES
(PRIOR

PERFURM IDS TEST NO CODES ROAD TESTED SEVERAL TIMES FOR
SEVERAL MILES EY SERVICE DIRECTOR AND TECHNICIAN COULD NOT
VERIFY ANY CONCERNS NO DTC'S EXPLAINED TO CUSTOMER PROBLEM
MUST OCCUR TO DIAGNOSE CONCERN.ALSO INFORMED CUSTOMER WHEN
VEHICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE TO
RECORD DATA WHEN CONDITION OCCURS

0B 1 TOTAL LABOR & PARTS 0.00

M 2 70F02 SUBLET ' TECH(S) :5778  WARRANTY
LOANL It

J0B # 2 TTAL LABOR & PARTS 0,00 |
SUBLET- — POF--— -VEND INVH-INV.DATE -DESCRIPTION- ~- = s nneres e o - Y
JOB#1 44504 05/18/12 $30 PER DAY CALL TOM WARRANTY
J0B %2 4amdl 05/18/12 FUEL WARRANTY

TOTAL - SUBLET 0.00

T B N O P L L L Py v ¥ o
DELETED OPERATIONCS) - - - - = —co e seeceammam oo LrENSh R Y e s
03F02702060  REFLACE ALL TIRES
117 1| Do e e
S S B O B B B S L A e S o o TOTAL LABOR. o 0'00
. . " TGTAL PARTS. .. 0.00
* [ JCASH [ ] CHECK K NO. [ ]+ TOTAL SUBLET. .. 0.00
2 ' % TOTAL 6.0.G. .. 0,00
* [ JVISA [ ) MASTERCARD [ 7 DISCOVER * TOTAL MISC CHG. 000
- : N TOTAL MISC DISC 0.00
* [ ] AMER KPRESS [ JOTHER [ ] CHARGE * TOTAL TAX. . .. 0.00
L *
B e 0 T S S 8 O A N PR oo e A TOTAL ]NVO|CE $ 0 06

THANK YOU FOR YOUR BUSINESS!!

— CUSTOMER SIGNATURE

| PAGE 10F CUSTOMER COPY | END OF INVOICE | 0535pm

VERSw 0 vy
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Customer Data Link - CuDL Page [ of 2

All Action Details forIssue

Prinl
VIN: 3rAHPOJGSARSEEE Year; 2010 Model FUSION  Case
Namé: q/ Owner Status: Original WSD: 2010-07-27
Symptom Desc: STALL/QUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Reasen Desc: CLP-IN-FIN ASSIST-CUST PERCEIVES TWO REFAIRS Secondary Phom
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 05/15/2012
Acticn: TIER ONE QPEN ISSUE
Dealsr: 06995 QUALITY AUTQ MALL Qrigin Desc: TIER ONE - MELBOURNE
Qdometer: 17360 M| Comm Type: PHONE
Analyst Name: ALEXANDER, JOSHUA Analyst: JALEX133
Action Date: 05/14/2012 Action Time: 10.37,27.662  Action Data: No

Comments ===CUSTOMER SAYS===-CUST STATES THAT HAS TAKEN TO DLR SEVERAL TIMES FOR PROGLEMS
WITH STALLING WHILE DRIVING-CUST STATES THAT PROBLEMS ORIGINATED EARLY APRIL TWICE AND
HAPPENED AGAIN LAST NIGHT-FIRST TIME VEH WAS AT DLR IN EARLY APRIL DLR REPAIRED AND VEH SHUT
OFF 10 MINUTES AFTER LEAVING DLR-CUST TOCK VEH BACK TO DLR AND DLR REPLACED THROTTLE B0DY-
CUST HAS CONTACTED DLR AND DLR HAS ADV TO BRING VEH BACK IN AND WILL LOOK AT-CUST DOES NOT
FEEL SAFE DRIVING VEH ===DEALERSHIP SAYS===QUALITY AUTO MALL 55 STATE HIGHWAY #17 RUTHERFORD
NJ 07070 201-835-2400 ===CRC SAYS=== | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO
THEY CAN INVESTIGATE YCUR CONCERN. A SPECIALIST WILL CONTACT YCU WITHIN 2 BUSINESS DAYS "*NOTE
TO CCR: IF THE VEHICLE |S CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO
SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-BEST NUMBER TO REACH S EE<T TIVE
TO REACH IS 9AM-6PM EST-VEH IS BEING TOWED TO DLR

Action. DOCUMENT ADDITIONAL INFORMATION

Dealer 06995 QUALITY AUTQ MALL Origin Desc; DEALEK
Odomater, 17360 M| Comm Type: VISIT

Analyst Name: JEFFREY PECK Analyst: J-PECKE

Action Date; 05/16/2012 Action Time; 10.21.23.534 Action Data; No

Comments VEHICLE AT DEALERSHIP AWAITING DIAGNOSIS FROM TECHNICIAN

Action® CREATE FOLLOW UP

Dealer 08995 QUALITY AUTO MALL Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer; 17360 M| Comm Type: PHONE

Analyst Name: TRETTENERC , ANGELAAnalyst: ATRETTEN

Action Date: 05/15/2012 Action Time: 14.11.07.630Action Data: Yes

Comments OBC TO SM TOM @ 201-935-2400 - INTERMITTENT ELECTRICAL CONCERN- CONTACTED HOTLINE
WHQ TOLD THE TECH THAT HE NEEDS TO DUPLICATE THE CONCERN. SM STATES THAT THEY ARE WAITING
FOR THE NEW VDR (VCM 2) - SOMETIME IN JUNE. OBC TO CUSTOMER @ [ CUSTOMER STATES
THAT SHE HAS HAD THE SAME PROBLEM MULTIPLE TIMES, IT STOPS IN MID OPERATION OF THE VEHICLE - ON
THE HIGHWAY [T SHUTS OFF IN MID OPERATION, CUSTOMER STATES THAT SHE DRIVES NEAR THE EHOULDER
BECALISE SHE DOESN'T KNOW WHETHER OR NOT THE VEHICLE IS GOING TO MAKE IT OR NOT, CUSTOMER
STATES THAT SHE DROVE FOR A MONTH BEFORE IT HAPPENED AGAIN, CSM ADVISED CUSTOMER OF THE
OPTION OF THE VDR NEXT MONTH WHEN THE DEALERSHIP GETS THE NEW VCM. CUSTOMER EXPRESSED
CONCERNS FORHER SAFETY - CSM ADVISED TECHS ARE DIAGNOSING VEHICLE AND SET FU 05-17-201;

Data Element Name Data Value
DATE OF FOLLOW UP 05-17-2012
TIME OF FOLLOW UP (HH:MM) 18:30

DP12-006 001489LC






BBB AUTO LINE Case number:

Customer Claim Form Contact Date: 05/17/12
Start Date:

Please make any necessary corrections to the information below, grint or verify your VIN number
and Henholder/leasing company Information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titied owner- [N I
Matiing address: |

City: Paterson state: NJ_ zipcode: L

| Day phone: |GG Evening phone: Cell phone: =
Fax E-mai address: [N

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: Fusion Year: 2010 Current mileage: 0

Name(s) that appears on the vehide title: _

Selling dealer/city/state: , , NJ
Primary Servicing dealer/city/state: QUALITY AUTO MALL, RUTHERFORD NJ

Acquired as [l new [Jused [ demo [] leased Is the vehicle In your possession? X yes [} no

Purchase/lease date; "1 ‘a ’1 ‘DO! D Mileage at purchase/lease; ' ‘ﬁ
' —
-— ~r L
First repalr attempt date: Q &D l D First repalr attempt mileage: 0 '5 5 /X
How often is the vehicle used (LOINL_.  Number of vehicles owned Transmisslon type
for business purposes (percentage): 0 % _or |leased by the business: [X] Automatic Manual
Has the vehicle been in an accident/had body damage? [ yes no Date of accldent:
| Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

“)/ AbMess the Mechenienl Tecues oF HHe uehide
QUP Lhr—\sch m A C_H;\C.)Ul'\)( D\(\B’ﬁﬁ\tq g’-\(h@/’\‘

Please complete the missing Information In the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 37 F _A_H E _O jé).g B. m
Number,

Lienholder/l.easing Company Phone
Account Number
CCF

Page 1
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Case Number:_

SECTION 4: VEHICLE 'PROBLEMS (List primary problem first)

Does the
# of problem
repalr List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repalr attempt now?

Vlears A ol G0
e Mm{\ SO

'ﬂ‘}& Ud\\f.u dapt< LQLMD.\\I -k\} » S5 201 15 B mile €<,
ofF F Auf\%m\\& Ol mg? q e \{

4-4.30> LU 3YY miles 1AN-, %{S

-0 1L 344 mes 1:1:\\[ L(I(S

5'"“ 201D 17 —‘—‘D"ﬂg

Edoye |JES

Total days out of service for

Date U)"l ’8( ) " \

Signature of Titled Owner(s)

Printed Name of Titled Owner(s)

[ am submitting this dispute for resolution In the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mall or fax this completed form with coples of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (8.g.,
written correspondence with the manufacturer, etc,) to:

BBB AUTO LINE
3033 wilson Bivd., Suite 600
Arlington VA, 22201

Fax: aﬁb‘t 347-9700

DP12-006 001492L.C



A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 2010

2/25/2012  TOOK THE CAR TO BE SERVICED BECAUSE THE CHECK ENGINE
LIGHT WHEN ON

4/4/2012 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT
CAME ON AND THE CAR WOULD JUST CUT OFF WHILE DRIVING

4/4/2012 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE
VEHICLE WAS FIXED AND SO 1 LEFT WITH THE VEHICLE AND SOON
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OFF
AGAIN. ] WAS ABLE TO START THE VEHICLE AND DRIVE IT HOME,
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL
AND SPOKE TO JEFF THE SERVICE DIRECTOR WHERE HE INFORMED
TO GO IN ON 4/5/2012 TO PICK UP A RENTAL FROM ENTERPRISE
RENTAL.

4/5/2012 1 WAS AT THE DEALER @ 8:00 AM TO PICK-UP THE RENTAL AND JEFF
WAS THERE TO MEET ME, HE'S BEEN KEEPING ME INFORMED AND
ADVISED THAT THE THROTTLE BODY NEEDS TO BE REPLACED AND
VEHICLE SHOULD BE READY TOMORROW 4/6/2012

5/13/2012 WHILE DRIVING ON THE HWY THE CAR STALLED OUT AGAIN
AFTER HAVING THE THROTTLE BODY REPLACED

sn4/2012  sPOKE TO JOSH @ FORD MOTOR CASE NUMBER [ ~o e
INFORMED THAT FORD WILL LOOK INTO IT AND THAT THEY WILL
CONTACT THE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT
HAVE DONE WITH VEHICLE

5/17/2012 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICE
MANAGER @ X 77790 AND SHE BASICALLY TOLD ME EVEN AFTER [
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DEVICE
SORT OF LIKE A BLACK BOX THAT THE AIRPLANES HAVE WOULD BE
PROVIDED TO ME SOMETIME IN JUNE SO THE PROBLEM CAN BE
DUPLICATED.

DP12-006 001493LC
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’ BBB AUTO LINE
-

MANUFACTURER RESPONSE FORM
BBE.

EEEE
Case Number: Start Date: 06/05/12
Custaomer Name: State: NJ
VIN: 3FAHPOIG AR- Probable Hearing Location: Trenton
This ¢laim 15 O IN Warranty O OUT of Warrant,
Has the customer contacted you regarding the claim? @ YES O NO
Is the VIN listed above correct? 0O YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.qg., dealership name for repairs, specific dollar figures, etc.).

Has this offer been communicated to the customer? OYES 0ONO
If you checked YES, please (ndicate the customer’s response below:
[0 The customer accepted the offer on Ay,

O The customer rejected the offer on / ) -
O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame;

ARBITRATION INFORMATION
Please |ist customer requests that you feel are ineligible for arbitration and explain why.

Flease write your position as to the cause of each problem listed on the Customer Claim For

Please indicate the decision you request the arbitrator to render!

List the amount of any over allowance/negative equity: $

I will participate 0 By phone O In person O In writing

Return this furm as soon as possible

To: Completed by: Date: D
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:

Caouncil of Better Business Bureaus, Irc.
3033 Wilson Boulevard, Suite 600 » Arlington, VA - 22201 « Phone 800,355.5100 - Fax: 703.247 9/

e e e e e — o —___ S e——_——" e Y
MRF
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From: TA:10.100.0.2:55484,9737736864 Page: 4/14 Data: 6/1/2012 10:02:56 AM

A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 2010

2/25/2012  TOOK THE CAR TO BE SERVICED BECAUSE THE CHECK ENGINE
LIGHT WHEN ON

4/4/2012 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT
CAME ON AND THE CAR WOULD JUST CUT OFF WHILE DRIVING

4/4/2012 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE
VEHICLE WAS FIXED AND SO I LEFT WITH THE VEHICLE AND SOON
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OFF
AGAIN. 1 WAS ABLE TO START THE VEHICLE AND DRIVE IT HOME,
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL
AND SPOKE TO JEFF THE SERVICE DIRECTOR WHERE HE INFORMED
TO GO IN ON 4/5/2012 TO PICK UP A RENTAL FROM ENTERPRISE
RENTAL.

4/5/2012 I WAS AT THE DEALER @ 8:00 AM TO PICK-UP THE RENTAL AND JEFF
WAS THERE TO MEET ME. HE'S BEEN KEEPING ME INFORMED AND
ADVISED THAT THE THROTTLE BODY NEEDS TO BE REPLACED AND
VEHICLE SHOULD BE READY TOMORROW 4/6/2012

5/13/2012  WHILE DRIVING ON THE HWY THE CAR STALLED OUT AGAIN
AFTER HAVING THE THROTTLE BODY REPLACED

5/14/2012  SPOKE TO JOSH @ FORD MOTOR CASE NUMBER [ A~ND HE
- INFORMED THAT FORD WILL LOOQK INTOIT AND THAT THEY WILL
CONTACT THE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT
HAVE DONE WITH YEHICLE

5/17/2012 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICE
MANAGER @ X 77790 AND SHE BASICALLY TOLD ME EVEN AFTER |
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DEVICE
SORT OF LIKE A BLACK BOX THAT THE AIRPLANES HAVE WOULD BE
PROVIDED TO ME SOMETIME IN JUNE SO THE PROBLEM CAN BE
DUPLICATED.

DP12-006 001500LC
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From TA:10.100.0.2,55484,9737736964 Page: 7/14 Date: 6/1/2012 10.02:57 AM

Motorcrafi

".\&hi )
QUALITY PAATS

Vigit our BODY SHOP for a
FREE ESETIMATE, We work
on all makes and models,

55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 835-2400 » FAX (201) 460-2353
www.qualltyautomall.com

CELL
' it s ¥ E
314233 'NICHOLAS FREY 13.{ 02/25/12 |
it e MLENGE wowon 1
O s SadBRILL stLy | 30330 |
-—__..-ll » DE! MRE!
10, FDR'BD/(FUSION/QDR SDN SEL FWD 27/10 15|
ON. NJ PRODUCTON [ATE
FAYEE EAHPOIGE AR -__’5‘31675
e T RO
g "WILSON "02/25/12
MO: 15548
1 10 ns """" "'CHECK ENGINE LIGHT Teciesems WARRANTY
J# ] 10 DZ OMER STATES CHECK ENGINE LTCH
oA Ctoe POdbe  PERCORGED CRe JEST FAIL
CLEANED CAPLESS VALVE
RETESTEN . PASSED
JOB ¢ 1 TOTAL LABﬂR K PMUS 0.00
2 19FOIREPCARD  REPORT GARD INSP. TECH(S):5778 INTERNAL
FERFORM MULT 1 -POINT INSPECTION REPORT CARD
PERFORM ADVISOR WALK ARDUND INSPECTION
COURTESY, TASPECTION OF VEHICLE
E ADVISOR FOR REPORT CARD RESULTS
AOVISOR PERFORMED WALKAROUND INSBECTION
J06 ¢ 2 TOTAL LABOR & PARTS 0,00
T 31FDIGEATT  BATITRY CHECK TECH(S) ;5778 " INTERMAL
BATTERY INSPLCTION
INSPECT BATTERY TERMINALS
IUSPECT BATTERY COIDLTION MWD COLD (RANKLIG AP
INSPECT BATTERY TERMINALS
BATTERY CONDITION GOOD
J08 4 3-TOTAL: LABGR B PARTS 0.00
J¥ 4190268k " BRAKE INSPECTION TECH(S):5778 U INTERRAL
VISUAL INSPECTION OF BRAKES
VISUAL INSPECTION OF DRAKE LINING
g&xes VISUALLY CHECK 0.K ABOVE 6iH BISC ABOVE MY DRUM
JOB J 4 TUTAL LABOR & PAnTs 0,00
3 S+10FOZGTINC  TIRE ANSPECTION TECH(S) 5776 T INTERNAL
[1RES VISURLLY INSPECTED A 0.,
INSPECT TIRES FOR W
; FIRES CHECKED AND 7/3 OR HIGHER
§ JB § 5 TOTAL LABOR & PARTS 0.00
|
1
|
5
|
‘| PagE 0F 2 CUSTOMER COPY [CONTINUEDON NEXT PAGE)  10:358m

35T 0 im0y
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From: TA:10,100.0.2:55484,5737736364 Page: 8’14 Date: 6/1/2012 10:0258 AM

o . %AL]T‘( FPARTS
'.’_RL[,:?W‘—NL Visit our BODY SHOP for .
FREE ESTIMATE. We work

on all makes a2nd dels,

55 Route 17 North, Rutharford, New Jersey 07070 BEpe?

TEL (201) 935-2400 = FAX (201) 460-2353

www.qualltyautomall.com
CELL :
P A TRASR "NICHOLAS FREY 137 8372512
L— RICLELL = Wj“ A GRS

15,548 BRILL SILV | 20350

v 7 ANE | MOOGL OFLIVERY T [CELRAY MLEE
Y0/FORD/ FUSTON/4DR SDN SEL FWD 07/27/10 |" e o,
PATERSON, NJ ‘W—'—NT—"
"I FAHPOIGEAR doiey o
[ "WIL SON 05/25/ 12
B MO: 1554
SRR AR EALRART S A EI AR AR LIRS ORI R Ak TOTAL LABOR.. . . 0.00
. * TOTAL PARTS, .. 0.00
* [ TCASH [ ] CHECK CX WNO. [ 1 ¢ TOTAL SUBLET. .. 0.00
w . TOTAL 6,0.6. ... 0.00
# [ TVISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL HISC CHG. 0.00
. , N TOTAL MISC DISC 0.00
* [ ] AMER ¥PRESS [ J OTHER [ ] CHARGE * TOTAL TAX. ... 0.00
* A BREC PN
PARAEMANERA T A AR AR A ARRNE R AR B2 A A A A M bk bbb Ad bk hay TOTAL |NVO|CE$ 0.00
I“THMK YOU FOH YOUR BUSINESS!!
CUSTUMER STGNATURE
i
g
:
:
b
Ca
}
§
¢ | PacEzDF? GUBTOMER COPY | EMD OF INVOICE | |0-38am
BFaSmar & pwir
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From TA:10.1000.2:55484 8737736964 Page: 10/14 Date: 8/1/201210,02:56 AM

Motororafi&Zs

QUALITY PARTS

ERCEL?WN?[D Visit our BODY SHOP for a
FREE ESTIMATE, We work
on all makas and models.

55 Routa 17 Narth, Autherford, New Jersey 07070
TEL (201) 935-2400 = FAX (20 1) 460-2353
www, gualityautomall.com

TAYHD m TR

CEL

CUATOMER Y
4 -
314233 S SR 9976[%?1_______1 o4/04/12
Wm-_ — 16,344 B_% v_lpms0

10/FORD/FUSION/40R SON SEL FwQ | W%Z‘n%& O e

[VEAG
grAuponcsAr;._q_g%gs
' 5778 _ 04/02/12 | |

CouwErns
MO: 1634

PATERSOM, NJ

| LABOR_ & PARTS . ULt |
) RTVEABER (T SoRGERR A R VR TEBIISYETI0 o = )i s wuw’
TR0z st 575 ENGINE CUT OFF WHILE oﬁfv‘me AND WRENCH LIGHT CAME

ROAD'IEST TEST SYSTEM NO COOES STORED PERFORM PINPOINT
TESTS AND EVAP EHISSIONS TESTS TO VAPOR VALVE FATIURE

BINDING OPEN AT TIME
REPLACE VAPOR VALVE AND RETEST AND ROADTEST

TS wr o T¥e o oFB-MUMAER: 20w ceere s DESCRIPTLON- 1 vss===vns- =< \UNIT PRIGE:
L I R SPTAY VALVE A WARRANTY
308 4 1 TOTAL PARTS 0.00

08 # 1 TOTAL LABOR & PARTS 0.00

o 2 15FozRereRD ERORM BB zv.'!s e Oy R A 7 114

PERFORM MULT T+ POINT INSPECT TON REPOR
PERFORM ADVISOR VALK AROUND INSPECT lON \
COURTESY INSPECTION OF VEHICGLE
SEE ADVISOR FOR REPORY CARD RESL‘LTS

ADVISOR PERFORMED WALKAROUND INSPECTION

PARTS = =<+ qTY < +FP -NUMBER - - - - - seseain. DESCRTPTION- tamreemmnearcancaaa UNIT PRICE
J08 § 2 TOTAL PARTS 0.00
JoB § 2 TOTAL LABDR & PARTS 0.00

..... "hai- g \

W IABR Oz R A s 2 WSy
GATTERY [NSPECTION e
IRSPECT mm:uv TERHI T

NSPECT BATTER D COLD CRANKING AMPS S
NSPECT BATTERY nnnrm&‘w AR
BATTERY CONDITION GOOD
PARTS == -« o (1Y w=-FO-MMBER - - ~« v e mommne "'QIISCRIPTIONan------ 3 -~ -UNIT PRICE 11,
308§ '3 TOTAL PARTS 0.00
rEr 308 # 3 TOTAL LABOR & PARTS 0.'60 B

W A LOR0IGE - RSP ERTGHS “'""tifii# S RS Eae  E  TENG
¢ vmm m Prnou OF HETRGHUSIRSS 70l SINTERNAD

10X OF BRN(E LINING
w&g VISUM LY CHECK 0,K. ASOVE 6MN DISC ABQVE MM ORUM

PARTS -« <« (1Y =+ s FP-NUMBER« -+ =+ + v = w e <aDESCRIPTION- <<+ === wv e e cre e UNIT PRICE- e T
o JOB {4 TOTAL PARTS o.ob s R "
200 4 4 TATAL LABOR A PARTS so0| .
o SH1SPOZGTIRE. - R SINSAERRIONAR T L R e T e T R EAT

HRFS VISUALLY INSP eo AND 0. rc
lNSPECT TIRES FOR
TIRES CHECKED AND mz OR: HIGHER

el om: h’ COF swarn.re sy macrs omsswne)

PAGE 1 QF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE  03:490m
Ll
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From: TA! 10.100.0.2:55484,9737736084 Page: 11/14 Date; 6/1/2012 10:02.59 AM

Motorcra

GUALm FARTS

PRe- OWNED
l!ch£L nT ﬂh‘ﬁtp S Vs our BODY SHOP for a
FREE ESTIMATE. We work
an ell mekes and models.

55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

CUSTOWET HO. ERTT] TAZ oy HVOIZE DATE ’#
- — —‘-'3'1'4‘2 3'3 TREGR NATE ‘M__QS] GIMHGC I M‘
e — 16344 — AR
| | <0 '] I ' _,,._ﬁ____m’_l
PATERSON, NJ VE»L«'% mQME).DLELlSI.me_S. 'Migw TROBUGTION
._,;.._E.A_.H_E,.Q_;Lﬁ...s_ﬁc -
L5778
COMUENTS
MO: 16344
T N UNBIR - T DESCRIPTION- « + - - - TS, UNIT PRICE-
. J0B {f 5 TOTAL PARTS D..OO
28 4 5 TOAL LABOR & PARTS .-
RERI AR AR m bk M d A AW AR A R rd Aew WA R AL LA N AR 4 TOTAL LABQR, £ 0-.'00 ) / 3
v g, TOTAL PARTS. ... 0.00) !
% [ ] CASH [ ]JCHECK CK MO, [ - ] » TOTAL SUBLET... 0.00f ¢
w* 2 2N TOTAL @.0.6. . 0.00
» [ ] VISA [ 1 NASTERCARD [ 7 DISCOVER * TOTAL HISC CHG. 0.00
» oo " TOTAL HISC DISC £302000 g SR
: [ ] AMER XPRESS [ JO0THER [ ] CHARGE : TOTAL TAX...,,, ra0:00f mr Al
ﬂ'n—nntr-nm&wwmwlruhhin-}g_’?.”*w TOTAL INVO]CE s by “’0"66 e R -
THANK YOI FOR YOUR BUSINESS!! e LA IR
g -fj'.: oty
CUSTORER STGNATOHE .
w H
s ;4 £ > r’
£ L
1
]
g w3y o .'1,;,%»,. %
8 A M 3
3 g p Ny tid r
3 i
6 ez "
i N s 8
3
b
= -
¥
£l pacerorz GUSTOMER GOFY [ END OF INVOIGE | ga:gpm
freawr o
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Flom: TA:10.100.0,2,55484 9737736964  Page: 12/14 Date: 8/1/2012 10.02:59 AM

QUALITY PARTS

-OWNED
E{ a-T rNsED Visit our BODY SHOP for 2

FREE ESTIMATE. Wa work
55 Route 17 North, Rutherford, New Jersey 07070  ©n @ll makes and modsls.

TEL (201) 935-2400 * FAX (201) 460-2353

www.qualltyautomall.com

= o S
[ ] VEVDICE OATE e

[ —

[m,ﬂnm 314233 IAMES CURRY QQZﬁ%LZW 04706712
- - TFnoR RATE TCEGE WD i LEAGE Towoa A TnE g,
E—  § 16384 BRILL SILY. {20350
Qz QRD/FUSION/4 SD )
PATERSON, NJ ﬂnt-tfoMRD RS0 D’R—N_éEL—"‘"—F«EWL FRDO R DATE 2
b R
3 Fanr0y G--ﬁ--f\rﬁ-%%?lL
Z L REPRINTH 1
(Ol DIE T ONHENTE 778 04/.02[12-<
MO: 1634
LABOR & PARTS ------ ‘ '
.Ml 1 10FO201 DR!VEAQILITY CO ) 5778 WARRANTY

PARTS - -~ - =0T
JOB # 1
JoB # 1

PARTS -~ -»- o

.............

J# 3+ 19FOZGBAT

4 1+19F02GBH

IRAKES )
PARTS ¢« <+ oITY «« FP-NUNBER -+« v cuvniius DESCRIPTION: - .- —«vs --UNIT PRICE
JOS ﬂ 4 TOTAL PARTS 0.00
PAGE Y QF 2 CUSTOMER COPY ICONTINUED ON NEXY PAGE] 09,288

a2 19foza£mno
PERFORM MULTLPOINT INSPECTION REPORT CARD
PERFORH ADVISOR WALK AROUND [NSPCCTION
COURTESY INSPECTION OF VEHICLE
SEE_ADVISOR FOR REPORT m&ano RESULTS

© ADVISOR PERFORMED WAL
~FP-NUMBER~ -~ - -~ -~ --

PARTS ---- --OT7.

UST STS EMJINE CUT OFF

HDADTEST AND TEST SYSTEH NO COOES STORED PERFORM PINPDINT
TESTS AND EVAP ENISSIONS YESTS TO VARPOR VALVE FAILURE
HINDING OPEN AT TIMES
AEPLACE VAPOR VALVE AND RETEST AND ROADTEST
AFTER ROAD TEST VEHICLE STARTED TQ STALL PERFORM 105 TEST
D ND COOES PREVIOUSLY NOW HI\VE CONE P2111 PERFORM
PIN?OINT TEST REPLACE THROTTLE BODY ROAD TESTED BY
TECHNICIAN AND SERVICE DIRECTOR YOTAL OF 30 MILES
VEHICLE RUNS FINE

Yoo <FPsNUMBER - <=« smcnvavv-« <DESCRIPTION: ===~ - ccavvni == <. UNIT PRICE:
) SUSZ-9C915-H VALVE A WARRANTY
1 D572-9F926-A THROTTL WARRANTY
JOB # 71 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PﬁRTS 0.00
ARD ~ REPORT CARD INSP, TECH(S) (5778 ~ INTERNAL

iT_ ' BATYERY CHECK
JATTERY INSPECTION
INSPECT BATTERY TERHINALS

INSPECT BATTERY CONDITION AND COLD CRANKING AMPS
INSPECY BATTERY TERM
SATTERY CONDITION GOOD

-FP-NUMBER -+ -~ -- -

DRAKE NSPECTION
VISUAL INSPECTION OF BRAKES
VISUAL TNSPECT

ON OF BRAKE LINING
DRAKES VISUALLY CHECK 0.K. ABOVE 6MM DISC ABOVE 3H4M DRIM

WHILE DRIVING AND mencu LJGHY CAME

OUND INSPECTTON

e DESCRIPTION cvse-- - UNIT PRICE-
Jo8'§ 2 TATAL PARTS 0.00
208 4 2 TOTAL LABOR 3 PARTS 8.00
TECH(S) <5778 e ERNALSL

< DESCRIPTION v s -« eeme ) ++«UNIT PRICE-
308 4 3 TOTAL PARTS 0.00
T84 3 TOTAL LIBOR & PARTS. 0.00
TECH(S):5778. TR

DP12-006 001508LC



From: TA10.100.0.2:55484,9737736964 Page: 13/14 Date: 6/1/2012 10:02;59 AM

Motorcraft

QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. Wa work
on all makes and models.

55 Roule 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

LELL >
ATETCMAR MO AOVISOA WA KR TNVOMTE DATE W
nggﬁ& 12
314233 JAMES CUR"YL“““,‘“ MREAE cuoa04/06/ —
q
Qa_lzz_u_g_/.ﬂgﬂ Jm_iﬁ__L
vl ?E FUSION — -t 5E n7 ;7 WWWJS
A M0 G A D |
0 7w
— 7 Q4/02/12 | REP
e = [z e /2. REPRINTH 7 |
MO: 16344
JB # ¢4 TOTAL LABOR & PARTS 0.00
W sngFommr U JIRE SPEGTION TECH(S) -£778 L INHERRAD

[IRES VISUALLY JNSPECTED AND O K.
INSPECT TIRES FOR WEAR
TIRES CHECKED AND 7/32 OR HIGHCR

...... To o FPNUMBER -« -« <one e = -DESCRIPTION < o= 2= o oo o= UNIT PRILE -

PARTS g JOB # 5 TOTAL PARTS 0.00
JOB 5 TOTAL LABR & PARTS 0,00

GUBLET, -+ (POl 2o+ (van VEND INVH- TNV OATE -DESCRIBTION-- -~~~ w1+ R e
JoR |} 2 43311 04/06/12 FUEL INTERNAL
TOTAL « SUBLET 0.00
TOTALS wemvmriay Cewnn. Vil AdiEs ar e R R S R PO
HEUFEANAEARNR L ERERXARARCRSANGRANAN AR IF EANARY AP TOTAL LABOR. ., 0,00
. “ TOTAL PARTS. . | 0.00
* [ ]CAsH [ ] CHECK  CK ND, [ 1 TOTAL SURLET. 0.00
w ] * TOTAL 8.0.6._ . 0.00|
* [ JVISA [ ) MASTERCARD [ ] DISCOVER * TOTAL HISC CHG, 0.00
- v TOTAL MISC DISC 0.00
¥ T MR XPRESS [ JOTHER  [,] CHARGE TatAL TAX, ., .. 0.00

B st L L DL T T S PO P S ST SePue ‘ TOTAL INVDICE § 2 "d 00

THANK YOU FOR YCUR BUSINESS!!

TUSTUNER “STGNATURE

= g

PAGE 2 OF 7 CLISTOMER COPY | END OF IWWCICE |  0528am
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From. TA:10,100,0.2:55484,9737736964

Page: 14/14

55 Route 17 North, Rutherford, New Jersey 07070

TEL (201) 935-2400 * FAX (201) 460-2353

Date, 6/1/2012 10:03:00 AM

QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE, We work
on all makas and models.

SR IR U DR WSEGD wery 33yl

d

www.qualltyautomall.com
TUETONEA NG, 2 ATBA - Jw.@— NQICE DATE CELL -
314233 CARLOS SANTANA 547 05/18/1.2.
~ T ERCL KL THLEAGE coLon G
17,222 BRILL STILY _ [ ﬁg;ﬂsg
LR e [TXd4
SDN SEL FWD 07/27/10 5
PATERSON, N3 [EFICIE 10 NO ETUPI DEALER M. 3865,ch"3‘&mm
3FAHPOJGBAR 801675
R J0 o UnlE ‘
0 4/12
on COTWEINS 334/
MD: 1732
LABOR & PARTS GeemandbETinTie s M) v e R T L . . )
J¥ ) 10FOZ01 ORIVEABTLITY CONCERN . TECH(S) -5778 WARRANTY
CUS{gHER STATES VEHJCLE AT TIMES
PERFORM 1DS TEST MO CODES ROAD TESTED SEVERAL TIMES FOR
SEVERAL MILES BY SERVICE DIRECTOR AND TECHNICIAN COULD NQT
VERIFY ANY CONCERNS NO DTC'S EXPLAINED TO CUSTOMER PROBLEM
MUST (OCCUR TO DIAGNOSE CONCERN. ALSO. INFORMED CUSTOHER WHEN
VEHICLE DATA RECQROER ARRIVES WILL PUT IN VEHICLE TO
RECORD DATA WMEN CONDITJON OCCURS
| JOB i 1 TOTAL MB(R & PARYS 0,00
M 2 70707 SUBLET TECH(S) 15778 WARRANTY
LOANER
JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - - POf- - -+ sVEND INVA-INV DATE-DESCRIPTION .« + - v+ e om oo mrmeoomiiins 7T
JB 1 Ae5a4 05738712 330 PER DAY CALL TOM WARRANTY
JOB ¥ 2 An6al 05/18/12 FUEL WARRANTY
TOTAL - SUBLET 0,00
COMMENTS s - =+ rane vannams Ve s e R S i DA rpep i £ SRS AR VR a6 2
DELETED OPERATIONCS) =<+ n1nnvnnnnmmres S AAEE L AR S s 75 AL AT S I AN B b m e B
23F02702080 *  REPLACS ALL TIRES
TOTALS: - SR L R LI T - - ' rer - creamis
HEREAARANFAN SR AR NER RN AR EAA LR MWW aor o b b ke d A A AW TDTAL ’_ABOR' 38 D 00
+ TOTAL PARTS. ... 0.00
% [ JCASH [ JCHECK CK NO, [ ] # TOTAL SUBLET,.. 0.00
* r TOTAL 6.0.6, ... 0.00
* [ JVISA [ ] WASTERCARD [ ] DISCOVER 2 ;m nrsc crlfe 0,00
' [SC DISC Y
T L] AMER XPRESS [ JOTHER [ ] CMARCE * TOTAL T, C g.gg
w
VA AT b e 0 A kB e R A R AW TOTAL INVOICE § -_-000
THANIC VOU FOR YOUR RUSINESS! |
CUS TORER STGRATIRE
|
|
|
| PAGEYOF ! CIJSTOMER COPY | END OF INVOICE | 0535pm

Tir— G
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Molorcraite=
QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE, We work
on all makes and models,

55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 » FAX (201) 460-2353

www.qualityautomall.com

CELL
- ¥ AOVISON TAG RO WOIGT =
314233 I"NICHOLAS FREY 13] 02/25/12
FavT MILEAGE cown [sY0ck kn
15,548 BRYLL SI1LY 20350
DELVERY € L Wi
SON SEL FWD 07/27/20 [T 1%
VERC\E O ND. SELCLNG DEALER ) PRODUCTION DATE
AHPOJIGBAR
LT ERG AOw O UAYE
WILSON 02/25/12
[COMMENTS ——
= MO: 1554
LS == wig=ris oo e = e T8 TR O i S Dt LR ST Ue g E SoL P et . :
J# 1 10F0Z06 CHECK ENGINE LIGHY TECH(S) 16778 WARRANTY
CUSTOMER STATES CHECK ENGINE LIGHT ON
£LECOIAG CODE POASG, PERFORNEO EVAP TEST FAIL
CLEANED CAPLESS VALVE
RETESTED ¢ PASSED
JOB # 1 TOTAL LABOR & PARTS 2.00
J§ 2 19FOZREPCARD  RUPORT CARD INSP. TECH(S):5778 INTERNAL
PEAFORM MULT] -POINT INSPECTION REPORT CARD
PERFORH ADVISOR WALK ARCUND INSPECTION
COURTESY INSPECTION OF VEHICLE
STE ADVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND TNSPECT1ON
308 42 TOTAL LABOR & PARTS 0.00
J 3VI9FOZGEATT  BATTIRY CHECK TECH(S):5778 INTERNAL
BATTERY INSPECT (ON
INSPECT BATTERY TERMINALS
INSPECT BATTERY CONDITION AND COLD CRAKKING AMPS
INSPECT BATTERY TERMINALS
BATTERY CONDITION GOOD
J0B f 3TOTAL LABOR & PARTS 0.00
W 419 0068K £ INSPECTION TEHiSy s T INTERNAL
VISUAL lN ECTION OF BRAKES
VISUAL INSPECTION OF BRAKE LINING
BRAKES VISUALLY CHECK 0K, ABOVE GMM DISC ABGVE 3 DRUM
| JOB # 4 TOTAL LABOR & PARTS 0.00
Jf 5+19FOLGTIRE [IRE INSPECTION oS SIS INTERNAL
IRES VISUALLY INSPECTED AND O K.
INSFECT TIRES FOR WEAR
i TIRES CHECKED AND 7/32 OR HIGHER
406 § 5 TOTAL LABGR § PARTS 0.00
l
J
i
FACRT O CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10 35am

SF659M) O (a1,

DP12-006 001511LC



Aroeme From llj COIL Servcas e, (V05) 4835058 #7018% (209
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\ iotorcrafte=

QUALITY PARTS

Vigit our BODY SHOP for
FREE ESTIMATE. We wor)
on all makes and models.

55 Houte 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 = FAX (201) 460-2353
www.qualityautomall.com

CELL:
ADVISOR AG RO [IaiCE DAY
PSS 31023 % "NICHOLAS FREY 13 02/25/12 -

ABOR RATE LICENS MLEAGE COoR Q
e | 15, 5a8BRILL S1iv | 20380

YEAH 7 MARE r MODEL DELIVERY DATE = ) —
10/FORD/ FUSTON/4DR SDN SEL FWD TR T g

v Vo UING DEAL LT Wi GO0
m3a:fmA HPOJGS8AR 55616057”: = g s
TTEE 3 PO . mooAcC s

| WILSON 02/25/12

A COWMEMTS
e = w ) 7 MOz 155¢
WALS ,,,,,, e S e 21w 0 e A W e A e o o g o g o o B (U T B S R e B B = s
ARARNRIARAA L LR TRRER RN RARTRANA KRR AR AFTANF kR 0k TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ ] r'.HECl( CK NO. [ ] * TOTAL SUBLET... 0.00
* + TOTAL G,0.G.... 0.00
* [ ] VISA [ ] HASTERCARD [ ] DISCOVER * TOTAL MISC CHB. 0.00
% * TOTAL M1SC DISC 0.00
* [ ] AMER ¥PRESS [ ] (THER [ 1 CHARGE TOTAL TAX...... 0.00
> PR eelp et R S LA L RS
*rnn"ntn-ru—a—mﬁ[xnwn**anu**n—nﬁ-utun TOTAL lNVO'CE$ 0‘00
THANK YOU FOR YOUR BUSINESS!!
——CUsrorn‘SmL\mRE
PAGE 2 OF 2 CUSTOMER CcOPY | END OF INVOICE | V0 35am
SVesmar 0 vovioy
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; (@3/3 Certified A Mutqmmﬂ
\“\‘-Lﬁ_:.; o ) OWNED QUALITY FARTS

BN T E R Visit our BODY SHOP for ¢
FREE ESTIMATE. We work

55 Route 17 North, Rulherford, New Jersey 07070  ©n @l makes and models.

TEL (201) 935-2400 * FAX (201) 460-2353
www.qualityautomall.com

Cemes b u,‘ AL Sewiens e (50T 083-5056 #7014 (et

CUSTOMER PitA AGVISOR TAG N WIVOICE OATE 1
) ; 4 99766 , 04/04 /12
__——————-’1'4233—— 1393‘"355 CURR (ICENSE w0 Wlb“ OLOR /£ S10CK Mo
16,344 B SILV
YEAR | MANE | WOGEL [CEVERY GaTE 1L "GELWERY WILES
10/FORD/FUSTON/4DR SDN SEL FWD 07/27 /10 | !
PATERSON, NI VEHICLE | D NO SELUWG DEALER 26, PADCBUCTON CAE
3FAnPOIcB AR 80167,
FYE 10 B N O pare
S778 04/02/12
COMMEMTS
MO: 163:¢
LABOR & PARTS -~ -:v ==~ v e Y e R e AT B e iPE e i <t
10F0Z02 & DRIVEABI AP EONTR RN ), 40 STt RTEEHESIERTIR 0 s WRRANTR)
colale s LUST STS ENGINE CUT OFF WHILE-DRTVING AND WRENCH LIGHT CAME
uN
[OADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT
TESTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE
UINDING OPEN AT TINES
EPLACE VAPOR VALVE AND RETEST AND ROADTEST
PARTS- = =~ (1Y <-FP-HUMBER- -+« ===« =« -DESCRIPTION=- + - = cov v v mvwmesannn UNIT PRICE
208§ 1 \ 9U52-9€915-H VALVE A WARRANTY
J0B # 1 TOTAL PARTS 0.00
J05 # 1 TOTAL LABOR & PARTS 0,00
i 2 19FOIRENCARD = RERORTFGAR mmmwmmsm 17 R RS T 1311
PERFORM MULT1-POINT INSPECTION REPORT
PERFORM ADVISOR WALK AROUND INSPECTIDN
COURTESY INSPECTION OF VEHICLE
SEE ADVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND INSPECTION
PARTS -« - =~ - QU - FPNUMBER: + =« < ===-= ==+ < -DESCRIPTION-- =<~ ~====x=-2 1. UNTT PRICE-
JOB # 2 TOTAL PARTS
+J0B 4 2 TOTAL LABOR & PARTS
R T Lo R My ok o e A I gt R G ORI et -
GATTERY ' INSPECTION A
INSPECT (BATTERY TERMINALS of W
INSPECT 'BATTERY counmousm) COLD CRANKING AHPS RS
INSPECT ‘BATTERY TERNTNA sl
SATYERY 'CONDTTION GOOD
PARTS -~ QTY -+~ FP-NUMBER <= <= - 2« » =+ -k CDESCRIPTION- -+ <v= +-een oo UNIT PRICE-
' J08 ff 3 TOTAL PARTS 0.00
pr— J8 # 3 TOTAL LABOR & PARTS 0.00]
O 4AI9F006EK 1 RAKE 'rm i éaﬁé,u B RS 70 0 A0 R TR
SUAL LASPECTION OF v RN TSN
\'ISUAL INSPECT1ON or BRAKE LINING
rﬂn&ss VISUALLY CHECK O,K. ABOVE EMM DISC ABOVE 3MM DRUM
PARTS- <=~ QT" = -FP MUMBER - - - < - e ‘~DESCRIPTION - - - -- --UNIT PRICE- P
% 0B # 4 TOTAL PARTS 0,60 et
27 Vs yee i, J08 # 4TOTALLABOR&PARTS ool &7 .
Ji 5»19mzmm " TIRE. INSPE&‘HWM& """ U ke g e T Y S e
[R5 VISUALLY TNSPECTED AND G. k. e ' T INTERIA:
nstCT TIRES FOR WEAR
[IRES CHECKED mn 7/32 OR 1 1GHER
PACELDFY CUSTOMER CoPy (CONTINUED ON WEXT PAGE|  0d:48pm
SV o
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HEREN Cortifio sl | Muioicrafi®&zs
\\\\\x‘%« T S QUALITY PARTS
=" an o, YA RE-OWNED
GO e EAT.ER— ~ Vislt our BODY SHOP for a

FREE ESTIMATE. We work
on all makes and models.

55 Roule 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 * FAX (201) 460-2353

www. qualityautomall.com -
- CELL
(HVOICE DATE

W ADVISOR !‘IAGNC(
3 o —"“‘1"[}'2'33—_“ T;%c%amn}ﬁrfs_ iuausi 0, mxu&e&,_mm
[ VEATL? MARE / MOOEL LlMEfBU%%YLL n[uv{gvjfuox?s_ g
| 10/FORD/FUSION/4DR SON SEL FWD
PATERSON , VERICLE 1D ND. —Tugééx‘r‘azn#'*g_ [PAGOUCTGN DA 15
T3 E NO, POF A.0, DATE
COMKENTS S— 2278 04702712
[ MO: 1634
<~ FP-NUMBER < - ommvmcmieans DESCRIPTION == -~ -evcmemmmmraans UNIT PRICE-
. JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABCR & PARTS . .- 2'j30'.‘0.0'
S K s e A P AT LA W e - e 2§36 o
AAXAXKANNNARD D ERANNRNRNARRARRNNNSRNNAANRRANKN NN AN TOTAL LABOR. ... 000
> b . TOTAL PARTS. ., . 0.00
(* [ 1 CAH { ] CHECK CK NO. I * TOTAL SUBLET... 0.00
| * TOTAL G.0.G.... 0:00
| * [ ] VISA [ J MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0,00
. g « TOTAL HISC DISC “0:00
* [ ] AMER XPRESS []OTHER [ ] CHARGE . TOTAL TAX.. ... 0:00
R s e e TR I TR e AR T e, RN WY SN o ARA e
*-A-u*u-.-na'---1:***:0.“:#“hfﬂtﬁnﬁ‘*ﬁﬁuu TOTAL 'NVO'CE s 060
THANK YOU FOR YOUR BUSINESS!! '
CUSTOMER STGNATURE
§
3
g
é v g bae -
g Y:' -
.;,
!
& PAGE 70F 2 CUSTOMER coPY [ END OF INVOICE | 03:49pm
Siovise; 0
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= a@g@ Sertified

55 Route 17 North, Rutherford, New Jersey 07070

TEL (201) 935-2400 * FAX (201) 460-2353

www.qualityautomall.com

MotorcraftE=2

QAUALITY PARTS
Visit our BODY SHOP for =

FREE E

STIMATE. We work
on all makes and models.

e o : o = S |
, 314233 JAMES CURRY 99766 =062 |
TLABDR RATE UCEWSE B3 ULEAGE 3 .
— __—15_.3_4_4.8 IL.L_.A.LL_V
YEAR ( MAKE [ MOOEL DELIVERY DATE OELIVERY MRES
D/FUSION/4DR SDN SEL _FWD 0
eaTERSON, 00 (I Vi% Fuk /FUSLON/4D LW "V Ay ,{sl&—w——pmu,,,o,,o;,—li‘
3Fanr0rcsArR ~
FTLE D ’P.c» W O 0ATE = —
5778 04/02/12 REPRINTH 1
TES ME BUSINESS PHONE UAMENTS
_MO: 1634
& pARTS .............................................. . - ---‘ -----------------
JL?}B?RIUFOZOL DRIVEABILITY CONCERN TECH(S) 1578 WARRANTY:
CUST STS ENGINE CUT OFF WHILE ORTVING AND WRENCH LIGHT CAYE
o
RIADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT
1LSTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE
BINDING OPEN AT TIMES .
REPLACE VAPOR VALVE AND RETEST AND ROADTEST
A/ TER ROAD TEST VEHICLE STARTED TO STALL PERFORM DS TEST
WAL NO CODES PREVIOUSLY NOW HAVE CODE P2111 PERFORM
PINPOINT TEST REPLACE THROTTLE BODY ROAD TESYED 8Y
TCOMNICIAN AND SERVICE DIRECTOR TOTAL OF 30 MILES
VIV ICLE RUNS FINE
PARTS- - <+ ~QTY= - FP-NUMBER-= << ~-+ -+~ -DESCRIPTION = = <= - onv i <ov ~-«u--UNIT PRICE-
JoB ¥ 1 ] 91J52-90915-H VALVE A WARRANTY
JOB # | 1 0S77-9€926-A THROTTL HARRANTY
JOB 4 | TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
3 7 19FOIREPCARD  REPORT CARD INSP. TECH(S) 6778 I INTERNACE
PERFORM MULTI-POINT INSPECTION REPORT CARD
PERFORM ADVISOR WALK AROUND INSPECT]ON
COURTESY INSPECTION OF VEHICLE
SEE ADVISOR FOR REPORT CARD RESULTS
ADVISOR PERFORMED WALKAROUND INSPECTION
PARTS -~ -=~QTY- = ~FP NUMBER -+« « = mmee e DESCRIPTION - - - v se v e wwss cmva UNTT PRICE-
Joa # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+19F07CBATT BATTERY - CHECK U eSS T inTaRa
BATIERY INSPECTION *VINTERNAL
INSPECT BATTERY TERMINALS
INSYECT BATTERY CONDITION AND COLD CRANKING AMES
INSPECT BATTERY TERMINALS
BATTERY CONDITION OOD
pARTS L ¥ OTY ’.”NUHBER---...._DESCR”’T]ON-, ________ UNIT W!CE
J0B {3 TOTAL PARTS 000
O N J08 # 3 TOTAL LABOR & PARTS 0.00
JH 4v19F0268K BRAKE INSPECTION TECHISY:&I78 TRz
VISUAL INSPECTION OF BRAKES IHTERRAL
VISUAL INSPECTION OF BRAKE LINING
BRAKES VISUALLY CHECK 0.K. ABOVE 6MH DISC ABOVE 3HM DRUM
BRAKES
PARTS ATY FPCNUMBER: --- == - - - . .DESCRIPTION: =~ -+ +- ---+-UNIT PRICE
20804 TOTAL PARTS 0 00
PAGEIRES CUSTOMER COAY ICONTINUED ON NEXT PAGE|]  09:28am
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"y

jl~e’ ertlfled
..>f~

bcg;.;&_{’__,

55 Raute 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 = FAX (201) 460-2353

www.qualityautomall.com

Motorcraft &3

DUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work
on all makes and models.

TG = ADISOR TAG HO ") INVOICE AT T
f 314233 JAMES CURRY 99766 Q4/06/
e a MILESGE colgn
16.344 L SILY
AT g [ OATE DEUVENT MILES .
10/FORD/FUSTION/4DR _SDON SEL FWD ;(2..
PATERSON, NIJ vzwc%m%o L i/ = SELUNG DEALER nG L?noou‘cmuone“li
AEANP 0GR A S |RO16TS :
) F A QLATE
5778 J_ 04/02/12 | REPRINT# 1
COMMEMS
MO: 16344
JOB # 4 TOTAL LABOR & PARTS 0.00
JF 5419F02GTIRE  TIRE INSPECTION TECH(S):5778 /2 INTERNAL
FIRES VISUALLY INSPECTED AND D.K,
INSPECT TIRES FOR WEAR
[IRES CHECKED AND 7/32 OR HIGHER
S “QTY » - - FP-NUMBER -DESCRIPTION = --- - memeemae UNIT PRICE-
L ¢ JOB # 5 TOTAL PARTS 0.00
JOB 5 TOTAL LABOR & PARTS 0.00
SUBLET - POF -~ VEND TNVA-INV,DATE DESCRIPTION- - - -oouommromioeiins
JOB ff 2 43511 04/06/12 FUEL INTERNAL
TOTAL - SUBLET 0.00
JTOTALS- -
AEAEARAARANIFA LS U R A A X P AR A A AR NI RATANRARRAA I NG TGTAL U\BOR “'00
“ * TOTAL PARTS, . 0.00
% [ ] CASH [ 1 CHECK CK ND, [ \ s TOTAL SUBLET ... 0.00
. : ’ TOTAL 6.0.6. .. 0.00
= [ ]VIsA (] MASTERCARD [ ] DISCOVER +# TOTAL MISC CHG, 0.00
. ‘ ot » TOTAL HISC DISC 0.00
* [ ] AMER XPRESS [ J OTHER [ 1 CHARGE : TOTAL TAX., . ... 0.00
* W R s b an e R
t-’-wi“ku*t*ki‘-v..0'*“-\-'*&.**1*“&0***‘An**w-ﬁ*i' TOTAL lNVO,CE $ 0.00

THANK YOU FOR YUUR BUSINESS!!

T CUSTOMER 5 TGHATORE

PAGE 2 0OF 3 3
2 0F CUSTOMER COPY | END OF INVOICE |

08:28am
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-

A AT s ey

e

55 Route 17 North, Rutherford, New Jersey 07070
TEL (201) 935-2400 » FAX (201) 460-2353

www.qualityautomall.com

Motoneraf &

QUALITY PARTS

Visit our BODY SHOP for a
FREE ESTIMATE. We work
on all makes and models.

CUSTONER NC. : ALASOR Jmm S5 TNVOICE DATE "
{_ 314233 CARLOS SANTANA 547 | 05/18/12
— i [CENSE M TAEAGE |céam [ 0 D
17,222 BRILL SILV 20350
TEAT | (ARRE | AODEL DELVERY DAiE DELIVERY WLES
10/FORD/FUSION/4DR SDN SEL FWD 07/27/10 15
PATERSON, NJ VEWCALE 1D 10 SELUMG OEALER %0 | PROGUC.TION DAIE
3raner0316BAr I I 801675
F T E.HO PO nNT H U DArE
5778 5/14/1>2
COMMENTS 0)/1 (12 e ———
MO: 1732
T e T R e e e i —
Ji# 1 10F0Z01 DRIVEABILITY CONCERN TECH(S):5778 HWARRANTY
0[5%1{'8%!! STATES VEHICLE AT TIMES
E')F.RFOﬂH [0S TEST NO CODES ROAD TESTED SEVERAL TIMES FOR
SEVERAL MILES BY SERVICE DIRECTOR AND TECHNICIAN COULD NOT
VERIFY ANY CONCERNS NO DTC'S EXPLAINED TO CUSTOMER PROBLEM
MUST OCCUR TO DIAGNOSE CONCERN.ALSO INFORMED CUSTOMER WHEN
VEHICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE TO
ACCORD DATA WHEN CONDITION OCCURS
JOB # | TOTAL LABOR & PARTS 0.00
J 2 70702 SUBLET TECH(S):5/78  VARRANTY
LOANER
JO8. # 2 TOTAL LABOR & PARTS 0.00
SUBLET----- POY- - VEND INVA - INV DATE-DESCRIPTION- - << mvveviomsarsmmne e
JOoB Z 1 44544 05/18/12 $30 PER DAY CALL TOM WARRANTY
JOB # 2 14464 05/18/12 FUEL WARRANTY
TOTAL - SUBLET 0.00
COMMENTS- - -~ ~=-acue oo B TP PR PP
DELETED OPERATION(S) - - -em- e e il pad i N r RS 303 DR GRS
23F0Z2Q2060  REPLACE ALL TIRES
EE R R R e R ek A A LA AN AR AR A AR AR A AN AN AL A Ig;ﬁt LABOR. s 0‘00
PARTS, . .. Y
* [ ] CASH [ 7 CHECK (X ND. [ J * TO}’AL SUBLET. .. ggg
. " T0JAL 6,0.6.. .
: [ ] VISA I 7 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG, ggg
e % TOTAL 1
* [ JANRAPRESS [ JOTHER [ J CHARGE * TOTAL TR, 000
L3 * -
RRBA A SRR IR R NN HERRRAFIANRA AR AR KA A AT R AN H k2 TOTAL INVOICE § - "666
THANK YOU FOR YOUR BUSINESS!|
— CUSTOMER SIGRATORE
PAGE Y OF ) CUSTOMER COFPY | END OF INVOICE ] 0538pm

SEEATET D (e

DP12-006 001518LC






From TA:10.100.0.2:46510,0737735964 Page: 1/2 Date: 6/1/2012 2:33:07 PM

Customer Claim Form Contact Data: 05/17/12
Start Date;

»: BBB AUTO LINE rase number NG

Please make any necessary corrections to the information below, gript or verify your VIN number
and fienholder/leasing company information at the bottom of this page, and complate the missing

information in Sectlon 4 on the naxt page (attach additional sheets as needed).
JUN 04 2012

SECTION 1: CUSTOMER INFORMATION

miecdowner. [N

oting aderess: N
Qty:  Paterson State: M gpcode:ﬁ-_

Da one: Evening phone: Cell phone:

SECTION 2: VEHICLE INFORMATION

Make; Ford Model; Fusion year: 2010 Current mieage: & / 7 D22
Narne(s) that appaars on the vehicle tide: |G
Salling deales /city/state: , , NJ S #m e

Primary Servicipg deainy/city/stata; QUALITY AUTO MALL, RUTHERFORD NI
Aocquired as K] new [Jused [Jdemo [T leased Is the vehicle In your possession? @ yes [Jno
Purchase/lease date: ' 1 -3 | Q‘)lo Mileage at purchase/lease: ) "j

First repair attempt date' "QS‘ l D *_First repair attempt mitea 5
How often is the vehide Lisad (mE Number of vehides owned Transmlsslon type
for business purposes (percentage): 0 %__or leased by the business: X] Automatic [ Manual

e vaehicle geen In an dent/had body damage? es 0 Date of accld

| Description of damage:
ON 3; DESIRED QUTCOME (Describe what you want done to resolve your concem)

VEHICLE INDENTIFICATION NuMBER > F AHPOT L KA £

Lienhokiar/ Leasing Compan Phone Numbet

Account Number

Page 1

DP12-006 001520LC



From: TA:10.100.0.2:48510,8737735984 Page: 2/2 Date; 6/1/2012 2:33:.08 PM

problem first ;.

SECTION 4: VEHICLE PROAL, +S (List prima

Lxample:

AL23/00 3,500 miles 5
G/ZLOD/U7 L2, 7200 miles L ¢

AJC wont copl propialy|

v

mi ve Hiede, shuts %%\m i qﬂma 2725 20115 &g il by U
otk Uf}g! PP @
: L o0 @ IS mjeg | L/G

(201 [ 344 miles, W_S

5303 |1 PRI & ok ‘-/‘35

Total days out of service for all

Signature of Titled Owner(s) Date ‘Q"] 'a N \

Printed Name of Titled Qwner(s)

1 am submitting this dispute for resolution In tha BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBE AUTO LINE Arbitration Rules,

Please mail or fax this completed form with gopies of all available repair orders, your vehicle
registration, your sales agreement or leasa agreament, and any other relevant documents (e.q.,
written correspondence with the manufacturer, stc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: a&%—§47-9700

DP12-006 001521LC



BBB AUTO LINE case number: NG

Customer Claim Form Contact Date: 05/17/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

titted owner: [
Mailing address_
City: Paterson State: NJ Zip code: -:
M Evening phone: Cell phone:

Fax: e-mail address: || G

SECTION 2: VEHICLE INFORMATION

make: Ford Model: Fusion Year; 2010 Current mileage. 0 ]

Name(s) that appears on the vehicle title: ||| ER_

Selling dealer/city/state: , , NJ
Primary Servicing dealer/city/state: QUALITY AUTO MALL, RUTHERFORD NJ

Acquired as ] new [Jused []demo [ leased Is the vehicle in your possession? [X yes [ no
Purchase/lease date: Mileage at purchase/lease;

First repeir attempt date: First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type,

for business purposes (percentage): 0 % or leased by the business: Automatic [] Manual
Has the vehicle been in an accident/had body damage? []yes [Xl no Date of accident

Description of damage:!

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1

DP12-006 001522LC




case Number: [ | N AEEDD

SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Prablem Servicing dealer(s attempts | service for each repair attempl now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTQO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any ather relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: 3&-347-9700

DP12-006 001523LC
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SMV-34% [Ty 000T)

THIS REPORT JS FOR THE USE OF THE DIVISION OF MOTOR VEHICLES. THE DATA IS COLLECTED FOR

2 =2 B & 7 8 @ 0 M’ NamesandAddressesfar Al Persons (Und 1Uni 2 Orv, Ped, elc - See Abave); Use check blecks § widress same as Driver
[afoa] 1[4 [omernas (W[ F[2]0 of [ [a]e= [veet towestoly RESIDENCE RESIDENCE
= PRRDVE e e | & 2
STIMPSON
Cloy] 2
e 5) (P Wl 7 [N o CHARLOTTE NC
SECHLER
ol ot e 100 (PR 1 D Al 1 e °H CHARLOTTE Ne
E
F
| S | 1
G
e 5 .
: B
A

<6 reme wene. MECKLENBURG COUNTY MEDIC # 13

a8 Name

CMC UNIVERSITY CHARLOTTE NC

47 hpured Tawen

a7 (e Yaken

by 2MS 10 (Trezmmsr Facwy sd Cly or Town)

of EMS

by EMS 1a

[Tt e 4 Cov 4 T

DP12-006 001545LC

STATISTICAL ANALYSIS AND SUBSEQUENT HIGHWAY SAFETY PROGRAMMING. DETERM!NATIONS OF Lo val e m these spaces
E:] "FAULT" ARE THE RESPONSIBILITY OF INSURERS OR OF THE STATE'S COURTS.
8
No. of Unds involves Fol Gl [C] Supplementsl Report [C] Non-Reportable =
Tan County Time [ocal Usa/Patrol Area A Fyceived Ly UV
2
04/01/2011 MECKLENBURG 1445 20110401144900 11
— Isalyteyy 24 bows Clocth -
F | AR5 aied ) fes CHARLOTTE o il SRR TN
12 le pye  ¥n ®OOO
€ .. LCL_ CHRISTENBURY RD O recmsas . mesSO_ anNsEW
T $ Py femrnes_or Hohwey, Svst (1 2mp er S2nvca (0ad Forses n ne) NP B [ifaveszhiz)
[
|
1 | o aews tCL_ STARMOUNT AVE g[j ‘13 e LCL  SYLVAN AVE s fl
N L0 ey Numbar, Strass Name of AGace=nl Cauty o Stala L LS Highvay Number, Ste Name a Aggees Couty o S Lie .
nT21_ DRIVEWCLE [ |PEDESTRIAN | HIT&RUN | COMMERCIAL |unTe__ [ ] VEHICLE [ JPEDESTRIAN | JHIT& RUNL JOTHER
20 VEHICLE
e W T 1 onwe
- Sufix 7 e, 1= St
o= [ paress
A St
. Drivers ; . g Dnvers
cors Adoese o Nipiger's Bnone 1 I R R ) 5ove ptremm oy e, Phar H . —
[ gy ' E”ﬂ Humbers W ( ) eneer ] ves[] % N;n‘x‘ien wi 1 .
DL m suane NC L2 Sate
2 ~. |l COL Licerse ||
o8 9 ‘/05/1936 nwmﬂ 5cthsw 1 fEL S sz:n ;:cizr;;f: Z::ux "
[ 0 S T T g/ ooy
] 7 Al 0 38 Alcohol/ 0 15 Resulls 0 o0 Vedude 37 Algalul 8 Aleotoll 29 Resums a0 Vetwese — "
$ Drugs Suspeceg M Drnugs Tast (U vt Sewase (TWM) D Dyugs Suspected____________ Drugs Test (if knowin Seizure (DW) !_4 #
Owner [
Sama 2 v Lr
Acdress
Sume A o ) e —— |
cay, CHARLOTTE sueNC i 28269 cwy —— < W7
e I rne pee 2011 | ey _—
= -
e 3FAHPOHASARTE o
verere FORD vehde 2010 41 vehide 1 42 Vehice XK ves Vehile Vehile 41Vl 42 Vetyde [lvs 1
Make Year Stye (Type) Dinvatle % Make Year Styke (Type) Drwahle Ne
atnfC 3 YE 42000 437TAD 44 Esumates —
Damage Damage
rswsnee INTEGON INSURANCE e
Campssy Compary
e | Py §
L e ———
20 COMMERCIAL VEHICLE: Cargo, Carrier Name, Address, Source s Carrier Identification Numbers, GYWR, Axles
15 G Bt Type ] s meswess a5 owrere ' :
™ 17 b0 QO BEEay o Sy — - B ey
Dv‘em‘:
pasers
D Drws



48 POINTS % mﬁlALmu M- 02 VEHICLE INFO, vehal Ven#__ ROADWAY INFO. WORK ZONE RELATED
CONTACT
VIR Sty Liesd BOAUThOnRED Speed LTl 025 64 Roaq Featule 0 Heee A |5
CRASHSEQUENCE (Unit Level) J e ] Unwe__ |61Estmate of Onginal Treveling Speed | O 2 5 T0Road Chamcter |1 ATVVaY Py 2 )\
= " Wors Ares Maried
s0\Vekicn Maneuye ! Asen 4 E2Eatimale of Speed 3t Imoact 025 71 Road Classificaoon |5 e ‘
L Locaten
5 Nop-Matarist Arsen &1 Tire Impressions Before Impect () | 0 0 D 72 Read Surface Type |3
1
s1Nan-Malosesl | siien Pir to Impaet s Distance Traveled After Impact (i) 030 73 Road Configurstion |2 TRAILER INFO. Unig# — | Ut
53 Ceash Seguencs - st Event for This Unit(11 65 Emerpency Vede Usa 7a Access Control 2 = T Type
ACrmzh Saquence - Secod Everl |6aPost Crach Fuz (4 Ves" crwick block) D D 75 Number of Lanes 0 2 |1e Tesms vo. Asies
S Crxah Sequerces  Twd Evert T 57 Schaol Bis - Contaet Vehicts . D D 76 Traffic Canirol Type |1 YIS Aryctes)
L on rlm.t)
SSCrash Sequetos - Fourlh Event - &8 Sciol Bus - Huncontact Vehice * {1 1 |77 trame Genml oper| 1
200 T No. Aales)
suMosL Hanmfu) Evend tor Thes Unit 11 COMMERCIAL VEHICLE: Hazardous Materials Involvement <> A Bk
« 3|
s7Disianca/Dinechin & Cject St iz s pacars [ ves Ll e ik b ik Lergir (en)
v Hazandous Cago | Adigt placzrd numbar o 1-8gil bumber fmm [y
saV/ehicle UndemiceCrveide D Freh nut—‘:l fes E‘m \an @ from diamond box  batto of Garmond ey | ' CSAN PR
[_] D ool Dwarwniint
saVenicta Dalecs |6 Canmmg Haz Mal Yesl | No e — Nicote thm
w1 DIAGRAM
el o Bieea  WLILIL] , STARMOUNT AVE o Hmaves  CICICILT
= 'DPNWFmﬂ S E W PokedFacang N S E W =

Urevde pertinent and unuscal aspects,
53 NARRATIVE  uuh am ot fisted elsewhore an the form)

DRIVER #1 STATED THAT SHE WAS TRAVELING NORTH ON STARMOUNT AVE . WHEN THE ACCELERATOR STUCK ON Tl VEMICLE AS SHE
APPROACHED CHRISTENBURY RD. SHE STATED THAT SHE APPLIED THE BRAKES BUT THE VEHICLE WOULD NOT STCP SHE ALSO STATED THAT
THE ENGINE RFM WENT EXTREMELY HIGH. SHE STATED THAT SHE THEN WENT OFF THE ROAD AND INTO THE YARD OF 4833 CHRISTENBURY RD
WHERE THEER§EH'CLE STRUCK A FENCE. SHE STATED THAT SHE WAS HAVING PAIN FROM THE COLLISION AND MEDIC 13 TRANSPORTED HER TO
CMC UNIV: my

THE RIGHT FRONT PASSENGER.M. STATED THAT DRIVER #1 ATTEMPTED TO STOP THE VEHIGLE .BUT THE #~M ON THE ENGINE
WENT EXTREMELY HIGH SHE S DRIVER APPLIED THE BRAKES , BUT THE VEHICLE WOULD NOT STOP. THE VEHICLE THEN
STRUCK A FENCE CAUSING THE VEHICLE TQ STOP .

THE REAR PASSENGER WHO WAS SEATED BEHIND THE FRONT PASSENGER STATED THAT THE DRIVER ATTEMPTED TO STOR THE VEHICLE BUT

WAS UNABLE DUE TO THE ENGINE REVING HIGH . SHE STATED THAT THE VERICLE THEN STRUCK A FENCE CAUSING THE VEHICLE TO STOP.
GAIL SMALL SECHLER.

e
ADDMONAL PROPERTY DAMAGE S — Proser,

66 Type/ FENCE DMWM Cmamralnd

o G 00
“E cruorene - —

=== p—i, Vi Reh = -

Nare Acdress Frone No. | )
TRAFFIC VIOLATION(S)
Mame Chame(s)
(Caation # cptionsl)
Nzme Charge(s)
Cfbcar Name Offizer Numpsy Diaparment Date of Report
B K RUSSELL 969 Charlotie Mecklenburg Palice Degartment 04/01/2011
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Office of the General Counsel Ford Motor Company
Product Claims Deparrment
P.O. Box 70
Dearborn, Michigan 48121-0070

February 8, 2011

CHARLOTTE, NC

RE: 201 FUSION
vIN:  3FAHPOHASAR | e

Dear -i

Your claim has been forwarded to me for review We thank you for the opportunity to address this
concer in a fair and timely manner.

If you have turned any portion of this matter over 1o your insurance company, and should you or vour
insurance company wish to pursue a claim with Ford Motor Company, please have your insurance
company contact us in writing at the address noted above notifying us of their intent to pursue
subrogation

If you intend to pursue a claim directly, we request that you provide us with all the following mlormation
by completing and returning this form:

l'o begin our evaluation, we will need the following documents:

A copy of the police/fire report. W, /Pg wre ﬁ/ /t"d

A copy of the title and vehicle registration. :

A separate sheet of paper providing a complete description of the incident. =& ¢ & 7 ¢ hed /C'///

Med:cal records for each person alleged injured from all treating physicians/facilities /P//i (J”éydﬂﬂ//(’ {

N Medical bills for each person alleged m)urcd from all treating physicians/facilities.
=

3 e

_~ Omginal pholographs or laser copies of the vehicle's collision/fire damage from several Jifre n[
¥
angles. (4
% Orizinal photographs or laser copies of the inside of vehicle showing the steering wheel, dash and  »
roof areas. {
7= Acopy of your expert's report and the expert's original photographs. -

»» Repair estimate, repair order, a total loss worksheet with copies of draft payments.
/"« Complete service history for vehicle including maintenance items. Q/,,,) %& g /1 p //"n >
» A statement from insurance company indicating there are no pending claims apti the reason ¢ /"1 77

’ for thegcmal L2 LEN
/)I‘I ’ y 'y /‘4—,. 9 ’I‘T ‘ - #’

For cach person alleged injured provide the following: (If there are additional names /77/'
C‘ontinue on back.)

; - Full Legal Name:
d - ‘ —

AU 2264 ?( ,»‘?//g;af/]
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Report Summary Page 1 of2

Report# : - Received: 11/10/2009
Date: 11/10/2009

CCRG/EPRC:S Reviewed Status:
Vehicle: 2009 escape 4x4,xLs ,Mpv ,1FMcu92759K I Build Date: 03/11/2009
Odometer : 10,055 M Engine: 25 vt calibration: o450 100
Transmission: 65SP 6F MID Axle: 3800F2.73C A/C: YES
g , (215) 886-

Dealer: USA 01306 Hopkins Ford Lincoln Mercury Phone#: £a5a
City: Jenkintown State: Pennsylvania Country : USA
Originator: JIM PACKARD
Symptom: 3 03 1 99 CHASS.,STRG/HANDLING ,FUNCTION,NOT LISTED
Status:
VFG: v89 RIDE & HANDLING
Additional ALLEGED ACCIDENT
Symptom:
Fix: Causal Component :
Condition Code:

Hotliner: TPUSTA Phone: 313 317-9298 Regn Cd: N3 Philadelphia

Engineering: Phone: TAR:

DIr Contact: JIM PACKARD Phone: 215 886-5900 Title Cde: SF

KOEO:
KOEC:
KOER:

REPAIR  11/10/2009 01:26PM IONET PUSTA MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUSTOMER STATES WHEN MAKING A RIGHT HAND
TURN THE STEERING LOCKED UP IN THE RIGHT TURN AND ACCELERATED BEY
ITSELF CAUSING ACCIDENT DAMAGE, DIAGNQOSTICS: CHECKED FOR CODES
NONE. DID NOT VERIFY STEERING CONCERN. PARTS REPLACED::
NONE TECH QUESTION: ANY KNOWNS FOR THIS CONCERN? WERE YOU ABLE
TO VERIFY THE CONCERN? NO IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? YES WAS THE PINPOINT TEST FOLLOWEL? NO
RECOMM 11/10/2009 01:26PM IONET PUSTA MSS - FCSD - TECH SVC HOTLINE
HELLO JAMES, DUE TO THE ALLEGED VEHICLE CONCERNS, I RECOMMEND TO HAVE
YOUR SERVICE MANAGER FILL OUT A DEALER REQUEST FOR CONSUMERS AFFAIR
REVIEW FORM FROM FMCDEALER.

hitps://www gegis.dealerconnection.com/geqis/asp/ WBRES RptSummaryBottom.asp?C.,.  11/30/2009
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@ CT Corporation

70 Chns Dzhanski
Ford Motor Company

Service of Process

Transmittal
09/13/2012

CT Log Number 521217227
[0

One American Road, WHQ 433-£3

Dearborn, Ml 48126

RE: Process Served in lllinois

FOR:

Ford Motor Company (Domestic State, DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AN FOLLOWS:

TITLE OF ACTION:
ODOCUMENT(S) SERVED:

COURT/AGENCY:

WATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
FER:
ADDRESS:

TELEPHONE:

B P\t < Ford Moter Company, Dft.

summonses, Notice(s), Jury Demand, Complaint, Afficavit, Exhibit(s)

Cook County Circuit Court - Municipal Department - First Distnct, IL
Case # 20121154289

Product Liability Litigatian - Manufacturing Defect - Failure to correct and/or repair
defects - Engine - Steering/suspension - 2010 Ford Fusion - VINA
3FAHPOJGOAg-

C T Corporation System, Chicago, IL

By Process Server on 09/13/2012 at 13:00

Iiinois

10/12/12 between hours of 08:30 a.m, and 2:30 p.m.

Krohn & Moss, LTD,

120 West Madison Streel
10th Floor

Chicago, IL 60602
312-578-9428

.SOP Paggrs with Transmittal, via Fed Ex Priority Overnight , 79896145 /111
mage SOP
Email Netification, Chris Dzbanski CDZBANSK@FORD. COM

C T Corporation System
Tnad DiBartelo

208 South LaSalle Street
Suite 814

Chicago, IL 60604
312-145-4136

Page V1 of 1/ LV

Information duplayed on this transmittal Is for CT Corporation’s
record keeping purposes anly and is pravided! (o the recipient lo)
quick réference This Informaticn dees not comstitute 3 tegal
opinign as to the nature af action, the smaut of damages, the
answer date, or any \nformation contalied in the documents
themselves, Recipiont is responsible for nLeiuretng said
documents and for taking apprapriate action . Signatures on
certinea matl receipis canfirm receipt of weckage only, not
conkents
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& C

T Corporation

Service of Process

Transmittal
09/13/2012
(T Log Number 521217227

TO: Chnis Dzbanski
Ford Mator Company
One American Road, WHQ 433-E3
Dearborn, Ml 48126

RE: Process Served in lllinagis

FOR: Ford Motar Company (Domestic State: DE)

ENCLOSED ARE COFIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY A3 FOLLUWS:

TITLEGF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

MATURE OF ACTION:

UN WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTIOM ITEMS:

SIGNED:

ADDRESS:

TELEPHONE:

I Ptf. vs- Ford Motor Company, Dft.
Summonses, Natice(s), Jury Demand, Complaint, Affidavit, Exhibit(s)

Cook County Circuit Court - Municipal Department - First Distnct, (L

Case # 20121154289

Product Liaility Litigation - Manufacturmg, Defect - Failure to carrect wid/or repamwr
defects - Engine - Steering/suspension - 2010 Ford Fusion - VIN#
3FAHPOJGOAR-

C T Corporation System, Chicago, IL

By Process Server on 09/13/2012 at 13:00

IWinais

10/12/12 between hours of 08:30 2.m. and Z:30 p.m-

Krohn & Maoss, LTD,

120 West Madisan Street
10th Floor

Chicago, IL 60602
312-578:9418

fOP Pagg;s with Transmittal, via Fed Ex Priority Overnight , 798961887 1.
mage
Ema%l Notification, Chris Dzbanski CDZBANSK@FORD, COM

C T Corporation System
Thad DiBartelo

208 South LaSalle Street
Suite 814

Chicago, IL 60604
312-145-4336

Page 1 of 1/ LV

Infarmanon displayed on this transmitial » 1 CT Corparztions
record keeping purposes only and (s provided Lo the recipient o)
quick reference This Infarmation does not constitute a legal
opinion 35 to the nature of action, the amow of damages, the
answer date, or any Information contained )p Lhe documents
themselyes Recipient ls reésponstble for nte preling said
documents and for Lakne appropriate actinn Signatunes an
certified mall receipts confirm recespt of packaie only, not
oonLents
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

)
)
Plaintiffs, )
)
VS. ) No.
)
FORD MOTOR COMPANY, )
)
Defendant. )

JURY DEMAND

The undersigned demands a jury trial.

Name KROHN & MOSS, LTD.

Attorney for PLAINTIFFS

Address 10 N DEARBORN ST., 3*” FLOOR
City CHICAGO, IL 60602

Telephone  312/578-9428

Atty No. 33599
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS

MUNICIPAL DEPARTMENT, FIRST DISTRICT

)
)
Ulaintift, )
)
) No.
)
FORD MOTOR COMPANY, )
)
Defendant. )
COMPLAINT

NOW COMES Plaimiff_ by and through her attorneys, KROHN &

MOSS. LTI . and for her Complaint against Defendant, FORD MOTOR COMPANY . alleges
and atfirmatively states as follows:
PARTIES
Plamtiff, _(“Plainti””), is an individual who was al all fimes
relevant hereto residing in the State of [llinois.

2 Defendant, FORD MOTOR COMPANY (*Manufacturer”), 1s 4 foreign
corporation authorized to do business in the State of Illinois, County of Cook. and is engagedin
the manutacture, sale, and/or distribution of motor vehicles and related equipment and ::L'mdés‘.
Manulacturer 1s also in the business of marketing, supplying and selling writien warranties (o the
public at large through a system of authorized dealerships, including SUTTON FORD (“Scller™).
Manufacturer does business in all counties of the State of lllinois including Cook County, and

maintains offices in the County of Cook, State of [llinois.
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BACKGROUND

- On or about August 5, 2010, Plaintiff purchased from Seller a 2010 Ford Fusion
(“Fusion”), manufactured by Manufacturer, Vehicle Identification No. BFAHPOJGOAI-
lor valuable consideration. (See copy of Plaintiff’s Purchase Contract, attached hereto as Exhibit
“A")

4. The purchase price of the Fusion totaled $25.998.00.

5 Plaintiff avers that as a result of the ineffective repair attempts nade by
Manufacturer, through its authorized dealership network, the Fusion was not fit for its ordinary
purpose of providing trouble free and reliable transportation,

6 [n consideration for the purchase of the Fusion, Manufacturer 1ssued and supplied
to Plaintiff its written warranty which included three (3) year or thirty six thousand (36,000) mile
bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer s New
Car Warranty booklet. (See copy of Plaintiff’s Warranty Booklet, attached hereto as Exhibit
“B™.)

On or about August 5, 2010, Plaintiff took possession of the Fusion and shortly
therealier experienced the defects listed below.

b The defects described below violate Manufacturer’s warranty issued to Plaintiff,
as well as the implied warranty of merchantability.

9. Plaintiff delivered the Fusion to Manufacturer, through its authorized dealership
network. on numerous occasions.

10, Plaintiff avers that the Fusion has been subject to repair on multiple occasions for

the same defects, and that the defects remain uncorrected.
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS

MUNICIPAL DEPARTMENT, FIRST DISTRICT

Plaintift,

i

)
)
)
)
) No.
)
FORD MOTOR COMPANY, )
)
)

Delendant.

SUPREME COURT RULE 222 AFFIDAVIT

oW COMES Plaintiff | | T oy 2nd through her atomeys, KROHN &
MOSS, LTD., and pursuant to Supreme Court Rule 222, states as follows:
Flaintiff’s attomey, first being duly sworn on oath, deposes and states as follows:

| That | am one of the attorneys representing Plaintiff with regard to the above-
captioned matter.

2 I have personal knowledge regarding the facts and circumstances of the above-
captioned matter.

Plaintiff in the case seeks money damages less than $50.000.00.

Upon information and belief, | value the claim of Plamtff to be less than

$50,000.00. ,

Further Affiant sayeth naught.

|

Attorney for Plaintiff

By:
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2012-Jun-13 D3:34 PM hicago Patrolmen s FCU SB 7738819461

2/4

21315 CENTRAL AVE,

CUETAMER 205
MATTESON, L 60443 A '
0%) 720-8000 BEEL 141805
www.sutionfordlincolnmercury.com DAIOS N G
DATE
PURCHASER'S NA!i
oy PHONZ
SR STATE | F v
CHICAGH . SR || . . :
PLEASE ENTER 1Y CNDER FORTHE FOLLOWING L Fhew- 1 usen. .[Joewo & tRuek eag
YEAR TWAKE WODEL EODY TYPE {co‘ma [T TTOOE e
20| - F-"HL" o FUSTERe SERAN | BRT-SUEDE MEL~LT-370 | WL 22
o i T [m= SALSMAN -
¥ oo - 5433
pn o - = — |
CASH PRICE OF VEMICLF 5 AT IS USED VEHICLE TRADE-IN AND/OR OTHER CREDITS
DEALER INSTALLED GPTIONS 'MAKE OF USED VEMICLE | JKEG
YEAR ki BODY TYPE SB
: MODEL (ALH ..
AL T0 BUILER g | o 0 #KLS0 | VEHIGLE IDENT.NO. - BT BFPS5EY 1- v |
THEF § FROJEC 0N o X590 |meace  3ERREZ
) BALANCE OWED TO
{3EET BLLSVERY FIT ) , ' | AopRESS
USED VEHICLE ALLOWANCE & ALY O
ESTIMATED BALANCE OWED |
DETICHAL TLECTRONIE FILING . NET ALLOWANCE ONUSED VEHIGLE ~ |- 103 5
SUTTON'S CUSTOMER BENEFIT PACKAGE ! A SR DEPQSIT OR CREDIT BALANCE - i
DOCUMENTATION =2 184.58 CASH WITH ORDER niE
TOTAL ) 28754.38 | ReBATE v ere | 1
ILLINOIS SALES TAX VAR TOTAL OOWN PAYMENT (355 S N
COOK COUNTY TAX 15,28 LRy ST faR 258 )ik |
OTHER TAXES 4%
LICENSE, TRANSFER, TITLE 120.00 A
EXTENDED SERVIGE CONTRACT /4 SOCIAL SECURITY NO. -!
TOTAL PRICE CG284.47 | DRIVERS LICENSE NO.
CASH DOWN PAYMENT i Ths, 2 | eareorerr [
TRADEINALLOWSANCE oGl o0 SOCIAL SECURITY NO.
TOTAL DOWN PAYMEN T - 355 0 DRIVERS LICENSE NO.
UNPAID CASH BALANGE DUE ON DELIVERY 25264 67 DATE OF BIRTH
Purchaser agresc that this Order includos all of the terms and condilions on both the facs and reversa side herenf, that this Ordet cancels and superssdas any prior |
agreamerd snd s of this date hemof comprises the complete atd exdusive statement of the terms of the egreement relating 1o the sabjec! matters cewred heraby,
THIS ORDER IS NOT A BINDING CONTRACT, DEALER SHALL NOY BE OBLIGATED TO SELL UNTIL APPROVAL OF THETERMS HEREOF IS GIVEN BY A BANK OR
FINANCE COMPANY WILLING TO PLIRGHASE A REFAIL INSTALLMENT CONTRAGT SETWEEN THE PARTIES HERETO BASED ON SUCH TERNS.
ALL WARRANTIES, IF AMY, BY A MANUFAG TURER OR OTHER SUPPLIER OTHER THAN DEALER ARE THEIRS, NOT DEALERS, AND ONLY SUCH MAMFACTURER
OR OTHER SUPPLIER SHALL BE LIABLE FUR PERFORMANCE UNDER SUCH WARRANTIES, UNLESS DEALER FURNISHES BUYER WITH A SEFERATE WRITTEN
WARRANTY OR SERVICE CONTRACT MADE BY DEALER ON TS OWN BEHALF, DEALER HERESY DISCLAIMS ALL WARRANTIES, EXPRESS O (MFLIED,
INGLUDING ANY INPLIED WARRANTIES OF OR FITHESS FOR A PARTICULAR PURPOSE: (A) ON ALL GOODS AND SERVICES 20001 8Y
DEALER: AND (B} ON ALY, USED VEHIGLES WHICH ARE HEREBY SOLD "AS IS- NOT EXPRESSLY WARRANTED OR GUARANTEED."
TO THE NEGOTIATED CASH SALE PRICE OF EACH VEHICLE, THERE WILL BE ADDED THE SUM OF FOR DEALER COSTS AND OVERMEAD FOR ITEMS.
RELATING TO PREPARING, HANDLING AND PROCESSING DOCUMENTS FOR THE MOTOR VEHICLE AND THE CLOSING OF THE TRANSACTION, THE ONLY
OFHER AODITIONAL CHARGES PERMITTED ARE DEALER-ADDED OFTIONS, WARRANTY ANO SERVICE CONTRACTS, INSURANGE AND THE ACTUAL COST
CF LICENSE AND TITLE REGISTRATION AND TAXES, P

..»-,.v-

98/89/10  prorbrsn gv S
D

mmuMudmlmmMrmmwmm?un;Wm
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S
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All Action Delails for Issue

VIN .‘iFAHPOJGOAR-

Symptom Desc: |
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST
Issue Type: 06 BBB AUTO LINE/DACO

Year: 2010
Name: Owner Status: Original
DISPLAY ELECTRONIC MESSAGE CENTER

Ept
Model:

Cas-
WSD: 2010-08-05
Primary Phone:
Secondary Phone:

Issue Status: CLOSED

Action: OPEN - PENDING ELIGIBILITY
Dealer 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC
Odometer: 32623 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT
Action Date: 07/10/2012

Analyst: M-COSTE2
Action Time: 11,05.18.031

Origin Desc: BETTER BUSINESS BUREAL!

Action Data: No

Comments NEW CASE FRD1223199. REPRESENTED BY TIMOTHY C. MALONEY OF KROHN & MOSS AL CGA |1 Y
KS MN MO WI TX. PROBLEMS; ELECTRICAL SUSPENSION ENGINE,STEERING/ SUSPENSION,

Action; FIELD E-MAIL SENT - DRP
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC

Comm Type: OUTBQUND
EMAIL-OTHER

Analysl: JSHEIR1
Action Time: 15.19,02.427

Odometer: 32623 M|

Analyst Name: JAYMIE SHEIR
(JEHEIR1)
Acton Date; 07/10/2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: No

Comments SENT DLR REPORT REQ TO SM LARRY HOUSMAN @ NAPLETON'S RIVER OAKS LINCOLN-TFOANM REQ

SENT
Action; DOCUMENT ADDITIONAL INFORMATION
Dealer: 11171 NAPLETON'SRIVER QAKS LINCOLN, LLC

Comm Type: OUTBOUND
EMAIL-OTHER

Analyst: JSHEIR1
Action Time; 15.20 41.986

Odimeter: 32623 M|

Analyst Name: JAYMIE SHEIR
(JSHEIR1)
Action Date; 07/10/2012

Comments -SENT EMAIL TO BBB: NO OFFER TO CUST
Action: COMPANY REPORT SUBMITTED
Dealer. 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC

Comm Type: OUTBOUND
EMAIL-OTHER

Analyst: JSHEIR?
Action Time: 16.14.00.633

Odometer: 32623 M|

Analyst Name: JAYMIE SHEIR
(JSHEIRT)

Activin Date: D7/24/2012
Comments -SUBMITTED MRF TO BBB VIA FAX

Data Element Name

CUSTOMER CONTACTED BY FORD

Origin Desc; CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data; No

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data; Yes

Data Value

YES
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All Action Details for Issue

VIN: 3FAHPNJGOA Vear: 2010 Model: case: || Gz
Name: Dwner Status: Onginal WSD: 2010-08-05
Symptom Desc: CRANKS/NO START ALL ENGINE TEMP Primary Phone:‘

Reason Desc: CLP -CRC SUPPORTS FIELD'S DECISION Secondary Phone:

Issue Type: 01 INQUIRY [ssue Status: CLOSED

Action: TIER ONE CLOSE ISSUE

Dealer; 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: TIER ONE - MELBOURNE
Odometer; 1 M| Comm Type: PHONE

Analyst Name: CHAPPLE, NETALYA Analyst; NCHAPPL1

Action Date; 06/11/2012 Action Time: 17.02.00,5%6  Action Data: No

Comments -CUSTOMER CALLING IN TO CHECK THE STATUS OF A CLAIM THAT WAS PREVIOUS OPEN,-BUY BACK
REQUEST WAS DENIED, CUSTOMER STATED THAT SHE IS UNHAPPY ABOUT THE PERFORMANCE OF HER
VEHICLE AND SHE STATED THAT SHE WANTS TO EXPRESS HOW UPSET SHE IS WITH THIS VEH AND THE
TREATMENT THAT IS FROVICED TOHER BY FMC. AND THE PROBLEM NOT NOT ABLE TO BE DUPLICATED.CRC
ADVISED:SEE HISTORICALS THANK YCOU FOR CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS
ISSUE. OUR RECORDS INDICATE THAT A DECISION HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS
DECISION. HOWEVER, TO ENSURE OUR RECORDS ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK.

Ford Confidential
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All Action Details for Issue

VIN: SFAHPOJGOAR Year: 2010 Model: Case: -

Name Owner Status: Onginal WSD; 2010-08-05
Symptom Desc: STALUQUITS AT CRUISE ALL ENGINE TEMP Primary Phone
Reason Desc: CLP - IN- BUYBACK - OBC Secondary Phone:
Issue Type; 04 REGION Issue Status: CLOSED
Initial Customer Contact: 05/24/2012

Action: TIER ONE OPEN ISSUE

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: TIER ONE - MELBOURME
Odometer: 31333 Ml Comm Type: PHONE

Analyst Name: CAPORALE , PATRICIA  Analyst: PCAPORA

Action Dale: 05/24/2012 Action Time: 0531 27.339  Action Data: No

Comments -CUST - BEEN DRIVING THINKING PROBLEM WAS FIXED - CAR SHUTTING DOWN COMPLETELY - ON
EXPRESSWAY - SHUT DOWN WHILE | WAS DOING 55 - AND IT TOTALLY CUT OFF - 2011 FUSION - WHEN | WENT
T ACCELERATE BUT IT WAS ROLLING BACKWARD -IT HAD SHUT OFF - THEY SAY THEY CANT DUPLICATE T - |
NO LONGER FEEL SAFE IN THIS VEHICLE AND | WANT FORD TO BUY T BACK - -DEALER - NAPLETONS RIVER
OAKS LINCOLN, LLC SCHEDULE SERVICE 1777 RIVER OAKS DRIVECALUMET CITY IL 60409(877) 869-0246 -CRC-
OBC - TALKED TO SSA SPENCE WHO SAID THEY HAD VEH FOR A WEEK AND COULD NT DUR;LICATE - SAID FOR
HER TO BRING IT BACK AGAIN - | HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION
TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILLBE CONTACTED BY A SPECIALIST TO DISCUSE YUUR
ISSUE WITHIN 2 BUSINESS DAYS, THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE
FORD'S COMMITMENT IS TO HONCR THE NEW VEHICLE LIMITED WARRANTY,

Action: CREATE FOLLOW UP
Dealer. 11171 NAPLETON'SRIVER CAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONE TEAM
Odometer: 31333 M| Camm Type: PHONE

Analyst Name: HERRERA, MARK  Analyst: MHERRE47

Action Date; 05/25/2012 Action Tyme: 16,22.26.952 Action Data; Yes

Comments <CSM MARK -EXT #77806>0BC TO THE DLR | THE DLR ADVISED THAT THE VEHICLE HAS NOT SEEN
TQO THE DEALER SINCE DECEMBER| THE CUSTOMER DOES HAVE AN APPT ON THE 05-29-2012 TO DIAGNGSE
THE VEHICLE| OBC TO THE CUSTOMERM | THE CUSTOMER ADVISED THAT THE CAR LOSS THE
POWER AND THE CUSTOMER BROUGHT | HE DLR | THE DLR DID NOT FIND ANYTHING WRONG Wi7|| THE
VEHICLE| THE VEHICLE CUT OFF ON WEDNESDAY AND THE CUSTOMER MADE A APPFT FOR THE MONDAY | THE
CUSTOMER ADVISED THAT THE DLR DRIVES THE VEHICLE TO TRY TO DUPLICATE| THE CUSTOMER |S CONCERN
THAT THE WARRANTY 1S GOING TO RUN OUT AND SHE WILL BE STUCK FINANCIALLY WITH A REPAIR | ADVISED
THE CUSTOMER THAT | WILL BE WILLING TQ REVIEW HER CASE FOR A POSSIBLE ESP | F/U 05-30-2012

Data Element Name Dalta Value
DATE OF FOLLOW UP; 05-30-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Dealer, 11171 NAPLETON'SRIVER QAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONG TEAM

Odometer: 31333 M| Comm Type: OTHER
Analyst Name: OSTEN SANDRA  Analyst: SOSTEN
Action Date; 05/30/2012 Action Time; 17.02.45.825 Action Data: Yes

Comments CSM SANDY EXT 77777 == DUE TD TIME CONSTRAINTS UNABLE TO #/U WITH DEALER == RESET F/U
FOR 5/31/12 BEFORE 5PM EST
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All Action Details for Issue

Frint

VIN: SFAHPOJGOA Year: 2010 Model: Case:
Namr, Owner Status; Original WSD: 2010-08-05
Sympitom Desc: LOSS OF POWER CRUISE Primary Phone:
Reason Desc: CLP - IN- SERVICE REPAIR - AT RISK Secondary Phone
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 09/07/2011

Action. TIER Il ESCALATION - UNABLE TO DUPLICATE

Dealer 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc. /S CONCERN CASE

BASE
Ddumeter: 23000 M| Comm Type: PHONE
Analyst Name: WASHINGTON o
(CWASHIG),CYNTHIA ADAIY3L; A
- Action Time: ! e
Acuon Date: D9/06/20'1 1512 47 475 Action Data: Yes

Comments CUSTOMER SAID: 1,5YMPTOM ALOSS OF POWER-CRUISE-STATES SHE IS LITTLE FRUSTRATEL NOW
STATES SHE PURCHASED A FUSION LAST YEAR -STATES JUST LAST MONTH SHE EXPERIENCED ON 2
DCASSIONS THE SPEED DROPPED FROM 55 MPH TO 2 MPH INSTANTLY -SHE TOOK THE DLR AND THEY COULD
NOT FIND ANY PROBLEMS-STATES SHE TOOK THE CAR OUT AGAIN AND A WEEK LATER SHE WAS
APPROACHING THE RAMP AND THE SAME QCCURRED 35 MPH TO 2-3 MPH-STATES IT WOULD GO TO § MILES-
STATES SHE CALLED THE DLR AND ADVISED THEM WHAT WAS GOING ON-STATES SHE ASKED WHAT (04D
SHE DO -STATES WAS GOING TO TRY TO MAKE IT TO THE DLR-STATES SHE MADE IT TO THE SIDE OF THE RDAD
STATES SHE SHUT [T OFF AND IT RAN FINE-STATES THE VEH HAS BEEN AT THE DLR SINCE AUG 26-STATES
THE DLR HAD DRIVEN THE VEH BUT HAS BEEN ABLE TO DUPLICATE THE CONCERN 2 VEHICLE LOCATION VEH
IS AT THE DLR DLR3 CUST IS SEEKING TO GET VEH REPAIREDDEALER SAID: NAPLETON'S RIVER OAKS LINCOLN
MERCURY, LLC 1777 RIVER OAKS DRIVECALUMET CITY, IL 60409 TEL (877) 7454998CRC ADVISED: | WILL
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM, A SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS,"™*NOTE TO CCR:! |F THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THER VeHICLE- [ 0
SPECIFIC CALLBACK TIME REQUESTED

Dala Element Name Data Value
ESTIMATED COST OF REPAIR: D
18.00

Action: TIER || ESCALATION - UNABLE TO DUPLICATE

Deales: 11171 NAPLETONSRIVER OAKS LINCOLN, LLC D PRV
Odometer: 23000 MI Comm Type: PHONE

Analyst Name: WASHINGTON .

(CWASHIE) CYNTHIA Anaiyst LA ARNIE

Action Date: 09/06/2011 AGlon Lme; Achon Data: Yes

15.12.47.971

Comments CUSTOMER SAID, 1.SYMPTOM A LOSS OF POWER-CRUISE-STATES SHE IS LITTLE FRUSTRATEL NOW
-STATES SHE PURCHASED A FUSION LAST YEAR -STATES JUST LAST MONTH SHE EXPERIENCED ON 2
OCASSIONS THE SPEED DROPPED FROM 55 MPH TO 2 MPH INSTANTLY -SHE TOOK THE DLR AND THEY COULD
NOT FIND ANY PROBLEMS-STATES SHE TOOK THE CAR OUT AGAIN AND A WEEK LATER SHE WAS
APPROACHING THE RAMP AND THE SAME OCCURRED 35 MPH TO 2-3 MPH-STATES T WOULD GO TO 5 MILE S
STATES SHE CALLED THE DLR AND ADVISED THEM WHAT WAS GOING ON-STATES SHE ASKED WHAT COULD
SHE 0O -STATES WAS GOING TO TRY TO MAKE IT TO THE DLR-STATES SHE MADE IT TO THE SIDE OF THE ROAD
-STATES SHE SHUT IT OFF AND IT RAN FINE-STATES THE VEH HAS BEEN AT THE DLR SINCE AUG 26-STATE S
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Analyst Name: OSTEN SANDRA  Analyst: SOSTEN
Action Date: 09/12/2011 Action Time: 11.26.21.446 Action Data: Yes

comments CSM SANDY EXT 7777==08C T0 cUST AT 7 LEF T MESSAGE WITH CONTACT
INFORMATION==RESET F/U FOR 9/14/11 BEFORE 5PM EST.

Data Element Name Data Value
DATE OF FOLLOW UP: 09-14-2011
TIME OF FOLLOW UP (HH:MM): 17:00

Action: CONCERN RESOLVED
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONG TEAM

Odometer: 23000 M| Comm Type: OTHER
Analyst Name: OSTEN,SANDRA  Analyst: SOSTEN
Action Date: 09/14/2011 Action Time: 16.49.52.144 Action Data: Yes

Comments CSM SANDY EXT 7777==IBC FROM CUSTOMER ==CUSTOMER LEFT VM THAT VEHICLE IS RUNNING
BEAUTIFULLY AND NO ISSUES==THANKED CSM FOR ASSISTANCE==NOTHING FURTHER NEEDED AT THIS
TIME==CLOSING CASE

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (YIN)

TECH ASSIST (FSE INVOLVED) USED? (Y/IN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/IN)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (3)
~CUSTOMER'S SHARE OF REPAIR COST (§)
-DEALER'S SHARE OF REPAIR COST-P18 ($)
~-DEALER'S SHARE OF REPAIR COST-OTHER($)
--FORD'S SHARE OF REPAIR COST-P11 (5)

CLP FINANCIAL ASSIST DENIED? (Y/N) N

NONE OF THE ABOVE (Y/N) N

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer; 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 23000 MI Comm Type: PHONE

Analyst Name: OSTEN,SANDRA  Analyst: SOSTEN

Action Date: 09/22/2011 Action Time: 16.30.12.023 Action Data: No

ZZZZ-(ZZ%

Comments CSM SANDY EXT 7777==0BC TO DLR S/M BILL==ADVISED RENTAL IS $282.63 FOR 9 DAYS
RENTAL==RO# 011599==LINE 02-P11 PROGRAM CODE==APPROVAL # M03XJ==CASE REMAINS CLOSED

Ford Confidential
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All Action Delails for Issue

Print

VIN: 3FAHPOJGOAR Year: 2010 Model: Case-
Name: Owner Status: Original WS 2010-08-05
Symptom Desc: Primary Phone:
Reason Desc; MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: PUBLIC-PRIVATE OFFER
Dealer: Origin Dese: MANUAL - PHONE CSR
Odometer: 23000 M| Comm Type: PHONE
Analyst Name; WASHINGTON (CWASHI49), CYNTHIA Analyst: CWASHI49
Action Dale; 09/06/2011 Action Time: 1532.31.009 Action Data: Yes
Commenls CRC ADVISED: -DID NOT ADVISE

Data Element Name Dala Value

GENERAL REASON FOR CRC

CONTACT: MISCELLANEQUS/OTHER

. EXCLUDED CALL TYPE

PUBLIC-PRIVATE OFFER ACTIONS: (LEGAL/BUYBACK/ANGRY)
Action; PUBLIC-PRIVATE OFFER
Dealer: Origin Desc: MANUAL - PHONE CSR
Odometer: 23000 M| Comm Type: PHONE
Analyst Name; WASHINGTON (CWASHI49),CYNTHIA Analyst: CWASHI49
Action Date: 09/06/2011 Action Time; 15.3231.567 Action Data: Yes
Comments CRC ADVISED, -DID NOT ADVISE

Data Element Name Dala Value

GENERAL REASON FOR CRC

CONTACT MISCELLANEOQUS/OTHER

PUBLIC-PRIVATE OFFERACTIONS:  CACLUDED CALL TYPE

(LEGAL/BUYBACK/ANGRY)

Ford Confidential
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]

Staten Islar
Telephone

Ford Motor Company

Product Claims Department A0,
P.0, Box 70 JUL 1 6 200 =0
Dearborn, Michigan 48121-0070

Attn: Alma Taylor, Product Claims

Re: 2010 Fusion,
In response to your letter dated June 23, 2010, the following items were requested:

tem #s
1. Description of incident (Enclosed)
2. Copy of police report (Enclosed)
i, Original color photograph'’s of vehicle: Contact Geico Claims Adjuster: |oe
Marciano: 917-418-1649 or 516-714-7338.
4. Photograph’s showing steering wheel, dashboard, and roof: Contact Gieico
Claims Adjuster: Joe Marciano: 917-418-1649 or 516-714-7338.
5. Show photograph's of scene: At the intersection of Hylan Blvd and Walnut Street,
Staten Island, N.Y. 10308
6, Experts report/ photographs Contact Geico Claims Adjuster: joe Marciano: 917-
418-1649 or 516-714-7338.
7. Repair estimate and loss: Contact Geico Claims Adjuster: Joe Marciano: 917-4 18-
1649 or 516-714-7338.
f. Service History: The vehicle was only two days old with 48 miles at the tim# of the
accident.
Y. Location and Date: June 19%, on Hylan Blvd and Walnut Street
10. vehicle ID#: 3FAHPOHAA |} 2010 Ford Fusion
11. Mileage: 48 miles at time of the accident
2. Defect: Pedal accelerated on it’s own.
| 3. Repair of defect: No
14. After market modifications: None
15. Was engine running? Yes
L6, Were keys in the ignition? Yes
L7. Was vehicle purchased new? Yes
18. N/A
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FEM -3 (2)

TR irst MI | D LastName First "L
Address ” — Address B — 3
Dale: :( Birin e ITé'eB?unE (Area Gooe) Date of Bidh | Telaphane (fiee ude)

Nanih Day I Yzar ( ) - Montn T Day T = jfear 3 t s Ong) —~ ,
B Lasl Name First ML | E LastName First T
Adaress = Address — —

_Qu'; of Bih ‘ Telé;;l;u'(;;(k—(e—a Coae) Date of Birin Teleghone (»‘;. Lue) -
Manih Day Yzar " y Month Day Year ( )
——t :
C Las\ Name First M| -
Highway Dist. at Seene? O vYes [ no

Address DA
Dale o&sn‘r;‘h i J—G J __‘ Telepnone (Area Caode) Shield No.

o0 Ay Yaar

( )

ENTER INSURANCE E IDENTIFICATION CARD, EXPIRATION DATE (IN ALL CASES), AND VIN.
Vehicle No. 1 _ Vehicle No.2
Expiration Date fa, = Expiration Date

VIN ‘J,FAH-PQHA‘)'IP\- VN QTBjng_Eutu_
:VITNESS (Attach saparate sheet, if necessary)
ame Address

Phone

DUPLICATE COPY REQUIRED FOR:

[0 Dept of Motar Vehicles

[0 Motor Transport Division
(i anyone is killed/injured)

O NYC Tax| & Limousine Comm. [0 Other City Agency

(P.D. vehicle involved) (if a Licensed taxi or imousine (Specity)
involved)
O Office of Complrolier [0 Personnel Safety Unit O Highway Unit _ -~ -
(if a City vehicle involved) (ifa P.D. vehicle invalved)
NOTIFICATIONS: (Enter nams, address, and relalionship of friend or relative notified. If aided person is unidentifisd, list Missing Persun Squad member who

was nolified. In either case, give date a2nd lime of nolification.)

PROPERTY DAMAGED (other than vehicles)

OWNER OF PROPERTY (incluce city agency, where applicable)

IF NYPD VEHICLE IS INVOLVED-

Police Vehicle-Oparalor s First Name Last Name Rans }smam No Tax |0 Na ' Sammand
- | — P—
Make of Vehicle Year Typecl Vahicle ‘F‘lale No. 'LDepn Vehicle No Asgiyned 7o Wral Commang
Equipmenl in Use Al Tirna of Accden :

O siran I Horre O Turret Light [0 4-Way Flasner O High-Level Warning Lights [ Tratie Cones [ meadights

ACTIONS OF POLICE VEHICLE

O Responding lo Coge Signal
[ Pursuing Vialzlor
[ other (Descroe|

[ Complying wilh Stalion House Dirociiv
J Routine Patrol

MV-104AN (SiD4)

DP12-006 001593LC



BEGINNING OF CONTACT
06/22/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.09

OGC ISSUE CASE NBR;

REGION: Nt NEWY ZONE: A03 OPENED: U5/21/2010
VIN:  3FAHPOHA9A ENGINE: A VEHTYPE; C CLOSED: 06/21/2010
LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME: =1} Mi: V
CITY:
HOME PHONE

MODEL: FUSION SE 4-DR SEDAN
MILEAGE: 40
DEALER NAME:  DANA FORD LINCOLN M SALES CODE: F13301 P&A: 11261
SYMPTOMS: 624100 ACCELERATOR PEDAL STICK/BIND
ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
DOGUMENT. ANALYST: CHAMMEL HAMMEL, CALEB
DATE: 06/21/2010 TIME: 16.02.48:

ADDRESS!
STATE NY ZIP, -
MODEL YEAR:
REASON CODE 0772 LEGAL - ACCIDENT
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC
ACTION DATA/COMMENTS:

FIRE | ACCIDENT
CUSTOMER BAID -ACCIDENT \JCCURL ZOT0-ALLEGING THE A
CCELERATOR PEDAL STUCK DOW%&EO NJURIE&JEHICL E IS CURRENTLY
AT AR COLLISION-A POLICE REPDRT WAS FILED WITH THE 122 PR
ECINT ON STATEN ISLAND-DID SPEAK WITH HIS INSURANCE BUT CANC
ELLED THE CLAIM ON IT-VEHICLE IS NOT BEING REPAIRED AT THEM
DMENT SINCE THE CLAIM WAS STOPPED-CUSTOMER WANTS FORD TCQ FPAY
BACK ALLOF THE MONEY HE FPAID INTO THE VEHICLE AND PAY (T O
FFOEALER SAID: DANAFORD LINCOLN MERCURY 266 WEST SERVICE ROA
STATEN ISLAND, NY 10314TEL:(718) 9683-8700CRC ADVISED: | WIL
L FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL C
OUNSEL YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUS
INESS DAYS TO YOUR CONCERN. NOTE TO CCR: REMEMBER TC VERIFY
ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCID
ENT DATEPRIOR TO SENDING ISSUE.-ARVISED ABQVE

CONSUMER AFFAIRS 06/22/2010 FAXOGC?2
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). CT Corporation

To: Chns Dzbanski
Ford Motor Company

Service of Process

Transmittal
09/12/2011
CT Log Number 51913405

0O Y

One American Road, WHQ 433-E3

Dearborn, Ml 48126

RE: Process Served in Michigan

FOR:

Ford Motor Company (DomesLic State- DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY A% ¥ OLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

UATE AND HOUR OF SERVI|CE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

REMARKS:

ACTION ITEMS:

SIGNED:
FER:
ADDRESS:

TELEPHONE:

— an*l’l(f;. vs. Ford Motor Company, etc. and Crown
Motors Limited, etc., DIts.

Summons, Complaint, Jury Bemand, Exhibit(s)

58th District Court, Ottawa County, Ml
Case # HL115703GC

Product Liability Litigation - Manufacturing Defect Failure to repair aid/or correct
defects - Pertaining to a 2009 Ford Escape, VIN 1FMCU94GS9*- speking a
Declaratory Judgment and Revocation of Acceptance

The Corporation Company, Bingham Farms, Ml

By Certified Mail an 09/12/2011 postmarked on 09/09/2011
Michigan

Within 28 days

Troy T. Garmarn

Gorman Law Group, P.C.
162 E. Main Street
Northville, Ml 48167
248-544-8000

Please note: Fven though the Summons shows the intended party as Forl Motor
Company, Inc., the Complaint directs service and 1s taken for Ford Muter Company.

SOP Papers with Transmittal, via Fed Ex Priority Overnight , 795177083839
Image SOP
Email Notification, Chris Dzbansk) CDZBANSK@FORD, COM

The Corporaticn Company
Stephanie Hendrickson

30600 Telegraph Road

Suite 2345

Bingham Farms, Ml 48025-5720
248-646-9013

Page 1of 1V /S

Information displayed on s Lranwnittid | LT Sumsraton s

recard Keeping pUmeses only and & il el L e reoipient for
guick reference This Infurmation iy st antilute & hal
ofinion as Lo the nature af gction, the amoun! of damages, the
answer date, or any infarmatian contalined o S documents
themselves, Recipient & rospansibie for sitesreyng wid

documents and 10r taking approprato actin’ Sigoatures on
certified mall receipts confirm recaipt of gacrage only, nal
coantents
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BEETRRY WSS

SUMMONS AND COMPLAINT

Orignal - Court 2nd = Pl
Appraved, SCAO )5t9c':opy - Defendant 3?0 ccnuppyy. ne:ury‘-n
STATE OF MICHIGAN CASE NO.
58TH JUDICIAL DISTRICT ; _

JUDICIAL CIRCUIT -

Sl 1ol . HONBRADLEY KNOLL
Courl addisss Lourt telephone no.
85 W. Bith Srreer Holland, M1 49423 1616) 192099

[Plaintiffs name(s), address(es), and lelephone no(s), | Detendani's name(s) address(es), and felapnons Najs)

I v [FORD MOTOR COMPANY, INC

i (¢/0 The Corporation Company
|30600 Telegraph Road, Suite 2345
|Bingham Farms, M| 28025

FILED
DISTRICT COURT NO. 58

A 2 9 200

'Plamllih altarmey, bar no | address, and telephane no

.TROY T. GORMAN P 59|85
[162 E. Main Street

Northville, MI 48|67

[(248) 544-8000

|

| CROWN MOTORS LIMITEL
|96 Regent Blvd.
Holland, M1 49423
(6)6)396-5268

Y.
'SUMMONS | NOTICE TO THE DEFENDANT. [n the name of the people of the Stale of Michigan you are notified,
"1 You are being sued
2. YOU HAVE 21 DAYS after receiving this summons to file a written answer with the court and serve a copy on the other party
or take otherlawful action with the court (28 days ifyou were served by mail or you were served outside this stala) (MCR2111[C])
3 Ifyou do not answer or take other action within the time allowed. jJudament may be entered against you for the 12/lef demanded
in the complaint,

' Issued This summons expires

8-29-11 11-28-11 CV BY JEANNE WATERWAY
*This summond s invalid unless served on or befare its expiralion date

This document must be sealed by the seal of he court

Coun clerk

'COMPLAINT | Instruction: The following is information that s required to be in the caption of every complaintand /s to be completed

by the piaintiff. Actual allegations and the claim for relief must be stated on additional complaint pages and attached to this form.
Family Division Cases
There is no other pending or resolved action withinthe jurisdiction of the family division of circuit courtinvalving the family or family
members of the parties.
An action within the jurisdiction of the family division of the circuit court invalving the family or faml(ly members ol ihe parties has
beenpreviously filed in — Court
The action | remains pending. The docket number and the judge assigned to Ihe actian are

is no longer

| Docket no. Judge Bar no

General Clvil Cases

v There is no other pending or resolved civil action arising out of the same transaclion or occurrence as alleged i the complaint
A civil action belween these parties or other parfies arising out of the transaction or occurrence alleged ir the complaint has
been previously filed in = _Court

The action remamns IS no longer pendng, The dockel number and lhe judge aSSIgﬂed to the acltian are.

Docket no. Judge Bar no ‘
a " o - a2
VENUE | , :

Plainlif(s) residence (include city, township. or vlllagﬂ v y ‘Delendani(s) 1esidence (include cily, |ownshm§ﬁohg:

Benton Harbor, Michigan . J Dearbarn (Ford); Holland (Crown) ‘

Place whers aslion arose or business conducled
Holland, Alicgan County, Michigan - - o A

W -
Ifyou require special accomm isabil rif you require a foreignlanguage interpreter ta help

you fully participate incourtp,  ¥1 1 BBS7HICC

MG 01 (3/08) SUMMONS AND COMPLAINT

mediately to make arrangements
MCR 2 102(8)(11), MCR 2 104, MCR 2 105, MCR 2 107 MCR 2 113(C)(2)(a) tb), MCR 3206(A)
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STATE OF MICHIGAN
IN THE 58™ JUDICIAL DISTRICT COURT

Plaintiffs, CASE NO.: 11- -GC
v HON,

FORD MOTOR COMPANY. a Delaware Corporation
and CROWN MOTORS LIMITED,

a Michigan Corporation, Jointly and Severally,

Defendants.

GORMAN LAW GROUP, P.C.
TROY T. GORMAN P-59185
Attorneys for Plaintift

162 I+, Main Street

Northville, MI 48167

(248) 544-8000

There is vo other civil action berween these parties arising out of the same transaction or occurrence as alleged in this
Complaint in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned
to a judge, nor do | know of any other civil action not between these parties. arising out of the same transaction or occurrence
as alleged in this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of
after having been assigned to a judge in this Court,

COMPLAINT AND JURY DEMAND

NOW COMES the Plaintiffs, by and through Plaintiffs’ attorneys, GORMAN LAW
GROUP, P.C., who complains against the above named Defendants as follows:

Plaintiffs are residents of the City of Benton Harbor, Berrien County, Michigan.

DP12-006 001598LC



2. Defendant. Ford Motor Company (hereinafter referred to as "Manufacturer”), is a
Delaware Corporation authorized to do business in the State of Michigan and, at all times relevant
hereto, was engaged in the manufacture, sale distribution and/or importing of Ford vehicles and
related equipment, with its registered office in the City of Bingham Farms, Oakland County,
Michigan, and with it principal place of business in the City of Dearborn, Wayne County. Michigan.

3 Defendant, Crown Motors Limited (hereinafter referred to 1s "Seller"), is a Michigan
(Corporation authorized to do business in the State of Michigan and, at all times relevant hereto, was
an authorized agent for the Manufacturer, and was engaged in the business of selling and servicing
Manufacturer's cars in the City of Holland. Allegan County, Michigan,

4, On or about May 04, 2011. Plaintiffs purchased a 2009 Ford Escape, VIN
IFMCU94GSOKIII [ creinafter referred to as "2009 Escape"), from the Seller which was
manufactured by the Manufacturer (Defendants have a copy of the Application for Michigan Title
and other documents relevant to the sale of the subject vehicle).

3. Along with the sale of the 2009 Escape, Plaintiffs received written warranties and
other express and implied warranties including, by way of example and not by way of limitation,
wartanties and service contract from Manufacturer and Seller (a copy of the written warranty is in the
possession of the Defendants).

6. Plaintiffs have taken the 2009 Escape to the Manufacturer's authorized agents/dealers,
including Seller, on at least ten (10) separate occasions (see copy of repair orders attached as Exhibit
B). By way of example, and not by way of limitation, the defects with Plaintiffs” 2009 Escape

include the following:

GORMAN LAW GROUP, P.C.

=P
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DEPARTMENT. ORSTATE

STATEORMICHIGAN
Furchase Dats. oa;{mzml .
Dalivery Datg, - 0&[@[3@11 . e —
i i : :‘ ve'u iths) .mNEWPIATE ]
Daaler (_RQ“KQ, Mfawskm'ﬁ[ﬁn () penswaL
lty. 3 e
- IS bEid 1 e 'Cdunty
5 196 HEGRNT: BLVD 101 | 1
Chy ‘H,Olﬁﬂ" A 1 L\‘ée’f\sanq.
; : gt © o 126.00
Coanty P : - A Shie 0% b Tipe: WP
‘ ALLEW Q%n‘ IGAN |- 3 & 5.00
Pfiane Nurmser ‘ Hesidance | Ttk Late Feo
| $16-396- 5266 St L HA
g o e1s orlessors Tax
Wehicle Sald New [ um‘)@i pama [ | | Trade“tn  Yas [] NJ@ 1319.40
%Ymm-lWA ks Vehicle No. Rag, Trangler Fee |
ey , |BENTOR HARBOR, n_ e HO
Completa Names and Addresses of All Lessess l 462- 40
%utl Bights (o Survivar

I&@CI na [C]

Insurance Company Poilcy No.of Binder i o l

IR NE— S = -l
|t secuea ey —_ me 2011

|| Interes
o Nk!!ess

) ﬂliﬁg ‘Dale

1. PURCHASE PRIGE OF VEHICLE  (proses fra [ 2156000
oy F &s««.m I§6¢66

Dmmw L_;mucmmbeaae Dmceeas mechanicat r.mu.:-.waome

Factory tnstalled Asceswries l'ndory Lnt Abfisest To Vilvole 2 DTHER TAXABLE CHARGES (6oeum, g
3 TOTAL TAXABLE PRICE X 21950.Q
4, (Aboye tolal) SALES TAX - LIGENSE - TITLE 1462. 40
Deal. inieled Aciineuite 5 NON-TAXABLE CHARGES (Laber, Sarvae Gantraat, E1c | _RZA
When Opfioral lo Porstiaser €. TOTAL DELIVERED PRICE Z3552°30 =
7 CASH OK DEPOSIT -5 '"7 A
A 'GASH DUE ON DELIVERY [ Z3%52750
O TRADE-IN ‘s LIGE N7A
REMARKS 10,LESS LIEN s 7R
11 TOTAI. DOWN PAYMENT ~ 23452,40
12 \UNFAID BALANGE TO BE FINANGED A
13 INSURANGE CHARGE" R7A
14. TOTAL AMOUNT OF FINANCE CONTRAGT o N/A
"TVPE OF INSURANGE
WI\RNNG This (nsurmance |5 nol PUFD Na Faull | lnsuéncum\wul hy Michigan Law
“I'C]crenirure ! EHEN.THV; ACADENT
1 [aae ms'mmee“/ A ET: e 2

L

KK
i w&&mem _ EEeen wDd

I (walars Sloratre Tiite®

bbb K e purChase At (Bis rlhis-vd%du:uaha" that Il 2 tax exem;

VT wo S(GN BLANK, FORM " T 5 ,:‘
repail Alancen 2id 1 a0y ¢ligibe

¢, fihe lessee, npolwnplu mﬂmnqa 'wrilvmvdw-u W 18 not suspended. .revol
plion is shown abave+t
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BUYERS GUIDE

:?:PCETTANT Spoken promises are difficult to enforce. Ask the dealer to put all promises in writing. Keep
is form

Ford Escape 2009 1rmcusscss<ilE
VEHICLE MAKE MODEL YEAR VIN NUMBER
11H203A

DEALER STOCK NUMBER (OPTIONAL)

WARRANTIES FOR THIS VERICLE:

AS IS-NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. The dealer assumes no respansibliity for any repairs regardless of any ol
stalemanits about the vehide,

v WARRANTY

D FULL LIMITED WARRANTY. The dealer will pay 100% of the [abor and 100% of the parts for
the covered systems that fall during the warranty period. Ask the dealer for a copy of the warranty
document for a full explanation of the warranty coverage, exclusions, and the dealer’s repair obligations.
Under state law, "implied warranties" may give you even more rights,

SYSTEMS COVERED: DURATION:
BALANCE OF FACTORY WARRANTY

MANUFACTURER'S WARRANTY STILL APPLIES. The manufacturer’s original warranty has not
yet expired on this vehicle. Consult the manufacturer's warranty booklet for details as to warranty
coverage, service location, etc.

The deszlership itself assumes no responsibility for any repairs regardless of any oral statemen: about
the vehicle. All warranty coverage comes from unexpired manufacturer’s warranty.

. SERVICE CONTRACT. A service contract is available at an extra charge on this vehicle. Ask for
details as lo coverage, deductible, price, and exclusions. f you buy a service contract within 90 days of
the time of sale, state law "implied warranties™ may give you additional rights.

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE INSPECTED BY
YOUR MECHANIC EITHER ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for important additional information, including a list of some major
defects that may occur in used motor vehicles.
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1FMCcU94GsSKiEE

| Print Page Click Here

OASIS

RESULT: 1Fmcugscso i >" EN-VS
e VEHICLE INFORMATION

VEHICLE DESCRIPTION: 2009

ESCAPE

TRANSMISSION: 6 SPEED AUTO 6F

Mio

PAINT COLOR: SANGRIA RED

AXLE RATIO: 2.93 FINAL DRIVE

RATIO

SYNC VERSION: v2

e WARNING MESSAGES
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

e ACCURATE REPAIR NOTIFICATIONS
ATTENTION TECHNICIANS AND SERVICE MANAGERS:*
IF OTC P0011 012 021 OR 022 ARE PRESENT USE 11-05-20

e GENERAL WARRANTY INFORMATION

WARRANTY START DATE: 21-

MARCH-2009

e OUTSTANDING FIELD SERVICE ACTIONS
NO CAMPAIGN MESSAGE(S) FOUND

e EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
* WARRANTY REPAIR HISTORY

20-JUNE-2011

DEALER: Siemans Ford, Inc.
wARRANTY cLAIM NuMBER [

BODY STYLE: a4 DR LIMITED MPV

4X4

AXLE CODE.

96

RADIO: AM/FM STRO/CD
CHANGER/CLK

WHEEL SIZE: 17 X 7 CHROME CLAD FRONT TIRE: P225/65 R17 BSW A/S

STEEL WHL

VHR ACTIVATED: ¥

BUILD DATE: 26-JANUARY-2009

20-JULY-
2011 /16:28:54 | FCXW5447

ENGINE: 3.0L V6

Page 1 of 3

ENGINE CALIBRATION: aM71A30A

GROSS VERICLE WEIGHT: 4680
LB. GVW

New Vehicle Base Warranty

ODOMETER: 011385M

SALE MILEAGE

w

PART |PART QUANTITY|| LABOR |CONDITION|[CONDITION DESC

' NUMBER |[DESCRIPTION . OP CODE |

| 8T2Z |[RELAY ASSY 001 || 12650D 42 |DOES NOT OPERATE |

| 14N089A |PROPERLY |

i [ | ooo |12650DX1 I =

| | [__ooo |[12650D7 || | |
[ o000 |12650D45] I |

- | [_oo0__12650080] u |

DIAG & ADV- PCM POWER RELAY FAULTY EEC TEST KOEC P0690, P0512 EEC RELAY
WA RM INSTALL NEW PCM POWER RELAY CK C-104 & 109 PER SSM 21631 OK
PERFORM PINPO INT TEST AT B8 B9 B10 B12 CLEAR CODES RUN KOEO AND KOER

PASS NO PROBLEM FOUN D PER B12 TEST OK NOW

11-MAY-2011

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/o...

7/20/2011
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1rmcugaceo

DEALER:RE

Barber Ford Inc

WARRANTY CLAIM NUMBER;

ODOMETER: 010140M

Page 2 of 3

PART |PART [QUANTITY| LABOR |[CONDITION|[CONDITION DESC
NUMBER |DESCRIPTION OoP CODE |
AL8Z [[SEAL-PTO 001 7000E D8  |[FAILED GASKET/SEAL
7TH424A |LINK SHAF
9L8Z |[[SEAL ASY RR 001 7003B
1177C__|WHL BRG
-4 | _ooo |[ 700384 | | !
| I | ooo | 700386 | | |

DIAGNOSIS LEAK AND RF R PTU AND REPLACED INTERMEDIATE SHAFT SEAL AND
RETEST

25-APRIL-2011
DEALER: R E Barber Ford Inc

WARRANTY CLAIM N_L_J_MBER;- ODOMETER: 009884M

PART |[PART QUANTITY[ LABOR [CONDITION|[CONDITION DESC
NUMBER |DESCRIPTION oP | copE
8L8Z |[SEAL ASY RR ‘ 001 70038 D8  |[FAILED GASKET/SEAL
1177C__|\WHL BRG | | ‘
| _ ooo | 700386 | [ |

"CLEANED PTU AND RETEST OK REPLACED SEAL BETWWEEN PTU AND TRANS

25-APRIL-2011

DEALER: R E Barber Ford Inc
WARRANTY CLAIM NUMBER

ODOMETER: 009884M

PART |PART QUANTITY| LABOR |[CONDITION|[CONDITION DESC y
NUMBER ||[DESCRIPTION OP CODE |
7000 |TRANSMISSION| 000 7000F | 42 DOES NOT OPERATE
ASY-AUT | | PROPERLY

| L_000 | 7000F45 | [ ]

EEC TEST NO CODES PRESENT RESET KAM AND RELEARNED ADAPTIVE STRATEGY

19-APRIL-2011
DEALER: R E Barber Ford Inc

WARRANTY CLAIM NUMBER

ODOMETER: 009813M

| PART |[PART QUANTITY| LABOR [[CONDITION][CONDITION DESC |
NUMBER |DESCRIPTION OP CODE
AL8Z [SEAL-PTO | 001 | 7000F45 D8  |[FAILED GASKET/SEAL
7H424A ||LINK SHAF |
9L8Z |[SEALASYRR | 001 70038 |
1177C__|WHL BRG 5' E |
| | | I I [ |

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/o... 7/20/2011
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1FMCU94G89I- Page 3 of 3

XT 10QLVC] | o008 | 7003B6 | | _]

EEC TEST NO CODES. CHECK FOR HESITATION R R RIGHT INTERMEDIATE SHAFT
SEAL. FILL FLUID AND REPLACED SEAL

Click Here for Full Warranty
History

| On-line 1878
enD OF 0AsIS REPORT FOR 1FMcusaGaskiIIN
@ Copyright 2002-2011 Ford Motor Company. All rights reserved.

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/o... 7/20/2011
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8941 Red Anow Highway - PO Box 768
Bidgman, Michigan 49106

DODGE

)
rr: CHRYSLER

= '*q:;";==r

W Repas Fockly Regishotion Mumoer: F104157

269-465-5344 0r 269-925-3673

www.slemons.net

SIEIMAdnsS
IN BRIDGMAN

~[Mriende owd  oate owr. |
11385 ‘06/22/11‘

BENTON HARBOR MI - verm | e o | woser | oomos. NG MO
09 | FORD ESCAPE LIM RED 00423
L CBE T ‘No. | . PROD .DARE |- SERV.ABUST  LiTERiMe
032570 00/00/00 |80 CASH
TR L AADE T DATE CPEIAY MTLES| v | OATR 1% | Iw.Brav pavel. %
00/00/00 | 11382 |06/20/11 03/21/09;
TRBCH S S R —UOURSIURT TYPE . = . NGO T e

Com CUSTOMER STATES WHEN STARTED SATURDAY VEHICLE STARTED THEN STALLED AND
WOULD ONLY CRANK NOT START THIS HAS HAPPENED A CQUPLE OF TIMES WHEN WOULD
NOT START LET SIT THEN WILL START WHEN HAPPENS ONLY CRANKS HAS TRIED BOTH
KEYS DIAGNOSE AND ADVISE
Cau PCM POWER RELAY FAULTY
Cor EEC TEST KOEC P06S0 P0512 EEC RELAY WARM INSTALL NEW PCM POWER RELAY CHECK
C-1048108 PER SS8M 21631 OK PERFROM PINPOINT TEST AT B8 B9 B10 BE12 CLEAR
CODES RUN KOEO AND KOER PASS NO PROELEM FOUND PER B12 TESTS
10 A6E W
8T2Z 14N08S A RELAY 1 W
" Line Total.....
Warranty Claim Type: F Authorization Code:
BM66 SURCH ;JOEL M161369 LINE: A
TOTAL-CUSTOMER NoCharae
CUOSTCMER COFY - PAGE 01
STATEMENT OF DISCLAIMER Bn sehalf af serviclog dealer, [ heraby certify that L olommstlon coitained

The fActory warramt, constitutes ell Of cthe warcanties with regpect ta the

exle of this icem/ rama

The Saller heceby axpregely digclalms 411

varranties sither sepreas or lmplled. including any lmpllod warramty of

‘ serchantapility or fltness far A particular purpose

Seller nesther

Anpunes DOS AULhOT! a8 any bcher person o asawne for At any Liablil ity iw
tonnection with e sale OF thie item/ltems

TISTOMER STGNATURE

bereon LG Accurate unless athArwies ghown Warcanty secviies described woro
pertormed ar ac charge to ovoor Thore was no lodicatics ¢ ooa che appeacmnce of
the vobicle or otherviae, thar any part repaleed or coplaced wler chis claim

had been connecced Lo any way with asy 3ccldest, oegllisencs or plgusa. Kecords
GUpPeLTANng Liie claim are avallable £Or (1) year frum O (G4te OF payDent moLift

catlon Ak the aervicing dsaler for \nspection by manyfactusiclsg repredentar e,

(RIENED) DEALEN, GENERAL MAMACER OR AUTRORIZED Pemsop (DATE)
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B96) Red Arow Righway - PO Box 768 @DODGE

Brldgman, Michigan 49104

gmm 269-465-5344 or 269-925-3673
IN BR'DGMAN WWW.slernans.nar M Repar focitly Registranon Number; Fi0al57

CHRYSLER

'—==;'w;=9*

d0

BENTON HARBOR MI - | YEAR | MAKE

032570

01/26/09

00/00/00 13441 [07/18/11|03/21/09 | 3.0L V&/6 SPD AUTO

TRBCR, RN

A *
Com CUSTOMER STATES OCCASIONALLY CAN SMELL SOMETHING BURNING. ON WEDS. VEHICLE
STALLED WHEN COMING TO A STOP. ALSO ONCE WHEN TURNING AND ACTED LIKE WAS
STALLING AND RESTARTING WHEN DRIVING. ON THURS. VEHICLE STALLED WHILE
DRIVING 55 MPH 1T DID RESTART BUT FELT LIKE WAS RUNNING ROUGH. ON FRI.
VEHICLE STALLED 4-5 TIMES AND WAS HARD TO GET RESTARTED. HAD A VERY HARD
TIME GETTING HOME WITH VEGHICLE., DIAGNOSE AND ADVISE
Cau Diagnosed concern. EEC test-codes U1019 P025a P0690., Clear codes and
retest. Trace to intermittent fault in fuel pump driver module,
Cor Installed new driver module and retest-PASS PASS.
08 A66 w

AA8Z 9D270 A MODULE - ENGIN 1 W

Line Total..

Com CHANGE OIL AND FILTER, LUBE FITTINGS THAT ARE THERE, CHECK FLUIDS
, TOP OFF FLUIDS AS NEEDED, INSPECT TIRES AND ADJUST AS NEEDED.
CHECK AIR FILTER $35.00

Cor Completed oil change.

LOF A66 C 11,95
FLL. 820 S FILTER ASY - O 1 C 9.25
OIL APPROVED 5 C 13,35
Line Total..... 30.45
CUSTOMER COPY - PAGE 01
MTATHMHENT OF DISCLAIMER On behalf of eervicing dealer, I bereby certify char che ivformation contained
The [actozy sarraniy constitutes sll of the wvarraaties with ceapect to the | horeon la accurate unlces othexwine shown, Wazranty secvioes described wege
®alp of thip lves jrems, Theo Selder huieDy oapressly disclaims all porfoined at (o clArge 9 OwDer Thers wes no Analcacion f¢om the appeavance of
warcantles elthexr sepreaw or implied, lncludiog any Lrplisd varranty of the vehicle or othervigs, tlar any part mpatired or replaned under this claim
werchantabiiity n¢ fitnoss for a particular purpose  Bealler nelther had been copmected An any way with anmy accidect, neglioww ¢ or mlEuee. Recoctds
AsEUed noc aUEbor i sen any atber perwon to asswee For At any liabillty in |supporting thie claie are Avellable foar [1) year from the Mate of payment netifi-
eoanaection with e sale of Ehile {tem/itema eatinn ac the warvicing dwalor for (pdpecticn by masufactuter!s ceprosentablve.
CUBTOMER SIGHATURE |SiGHED) DEMLER | GHENERAL MANAGER OR AUTHORIZHD @whavis (DATR!

DP12-006 001626LC



Bridgman, Michigan 49106

mans
IN BRIDGMAN

www.siemans.net

8961 Red Arow Highway - PO Box 768

269-465-5344 or 269-9253673

M Repair Focdy Regldration Numoer: F104157

@Doaee

CHRYSLER

"“5"?”'

ESCAPE LI

RED

032570

s
01/26/09

oare | SwAv.anv.

CASH

00/00/00

13441

07/18/11

03/21/09

3.0L V&/8

SPD AUTO

e REIL-GD A THOH
Warranty Clalm Type F
A66 SURCH;JOEL M161369

COUSTOMER COPY PAGE 02

i i HOURB/ QLY. TYEE S
Authorlzatlon Code:

LINE: AB

Parts

Shop Charge
Sales Tax
Labor
Parts-Other
TOTAL-CUST-CASH

.25
. Ba
1.16
11,55
13,25
32.45

0\3

ETATENENT OF DISCLAIMER

The factory sarzant; constltutes all of the wacranrica vich respect to the
sale Of Chim item Lisws. The Seller hereby cxpresely disclaims all
warrantlies alther sspress or implied, Includiog any Llmplled warranty of
meérchactabllity or fitnesa for 2 particular purpoge. Seller neither
ABSLMES NOr 3ULRON) Awa Aoy other person Co asaume for It any llability in
connection With the salm. af this ltem/itoms

CUSTUMER SIGMATURS

perforumd at no charge Lo OwWner.

cation at the oservicing dealor I

Y

On behalf of ssrvicing dealer; 1 hareby carvify rhar she tuloemation contalped
hereon L8 pccurate unless otherviae ehawn, Warranty uecvicse degeribod were

There wag no ipdication [rom the appearascs of
the vehicle ar otherwine, that any part repalred or replaced umder this <laim
fsd beea connectad Lo any way with any accident, negligence or mioupe,
BUPPArting thiy clalm are avallabla for (1) year from the cutw of payment notifi -
inepeccion by Mnutlc?.ux"/ teprasencat Lve

RAncords

(SIGNED)

DRALER, GENERAL“WANAGER OR AUTRORIZED SEmsoe

{oare)

DP12-006 001627LC




8961 Red Arow Highway - PO Box 768
Bridgman, Michigan 491056

sEmal-E 269-865-5344 01 269-925-3673
'N BR' DGMAN www.siemansnel M) Repair Focliy Regisiation Number: F104157

~e==i’;==w

@DODGE
CHRYSLER
o)
O
99)

TR XDENTITICANIION.

BENTON HARBOR

032570 82 CASH

oo/oo/oo 07/20/11

03/21/09 | 3.0 VE/6 SPD AUTO

TING. iR, GODE : EALLCD TR Lo e = T T HOURB/GTY, TYRE o AWGNT

A *

(Com CUSTOMER STATES vehicle stalled again and would not restart. Sameissue as
before

Cau Diagnosed concern. EEC test-U010% PO25A P0690. Perform fuel pressure
test-FASS, Road test vehicle-Ok. Contact hotline for assistance-rcecommended
replacing fuel pump.

Cor Installed new fuel pump and inspected harness for chafing-none found.
Cleared codes and road test-0k.

03 A66 W
9,87 9H307 C SENDER AND PUM 1 W
Line Total.....
Warranty Claim Type: F Authorization Code:
A66 SURCH; JOEL M161369 LINE: A
TOTAL-CUSTOMER NoCharge

CUSTCMER COPY - PAGE 01

STATEMENT OF DISCLAIMER

The factory warranty copstitutes all of rhe worrantieo with respect ta the
Bula of thia tees/draum The Sallor heraby exprascly dlacisimas wli
warTAotiea aithar sepeens or lmplled, including Any Lloplied warzanty of
merchantabliity or fitpess for a particuldar purpose, fGesller nelther
ssgucen NOt suthorises ecy othor parson o assume fog Ik any llabllicy |
conasctian with the sele of tlis item/items

On behalf of servicing dealer, [ beoreby certify that Elw infcomerion contaioed
haréon 4o accurpbs uniess othervige @hown  Warranty services described wers
perfornsad At no ohsrge to ownar Thare was no Andicatlon fiem tha appiavance of
the veniclé or otharvige, tlat any pict repaired or replaces acdecr this clamm
had been connected in apy way with any accident, nagliguues or misuse. Records
sugporting tbie clelm asn available for (1) ywas froe L dule of paynt sovits
catlon 4t the seryicing dealec for (nspactiou by manufactuss:  » repressatatiyes,

COSTOMRE STGRATUTR

(81CNED) DBALER, QENERAL HAMAGER OR AUTRORIZED pawaon (onTs)

DP12-006 001628LC



8961 Red Arow Highway - PO Box 768

@ DODGE
Biidgman, Michigen 49104

CHRYSLER

b, <

269-465-5344 ¢ 269-925-3673
www, siemans,net M Repor Fockty Regishation Nuner: F104157

A !
1FMC094G89K._1 13499 | 07/22/11
BENTON HARBOR MT - N T R T R T
09 | FORD ESCAPE LIM RED
01/26/09

00/00/00 13497 |07/22/11|03/21/09 | 3.0L V&/& SPD AUTO

e ERGHE T L o o OGRBIT e RO
A
Com CUSTOMER STATES WHEN DRIVING AT SLOW SPEEDS AND BRAKING HEARS A RUBBIN
G NOISE FROM LEFT REAR WHEEL AREA DIAGNOSE AND ADVISE
Cor TEST DRIVE SEVERAL DIFFERENT TYPES OF STOPS NO ABNORMAL NOISE HEARD
05 ABS i
Line Tothl.....
Warranty Claim Type: F Authorization Code:
TOTAL-CUSTOMER NoCharge
CUSTOMER COPY - PAGE 01

STATEMENT (OF DI5CLAINBR On behall of aervicing dealer, I hereby cartify that ces Lnlormition contaioed
The factory warrahty coastivutea s}l of the warranties with resgect Lo the | horaon |8 accurate unle!’ocheruua ahown, Warranty services deocribed were
sale of this liem/lcens. The geller hernby oxpressly Jdieclelas all porformad ot 50 charge tou Owner. Thero was oo indlcation (Dee the apprarance of
warzantles elcher supress or bmplied, (ncluding any implied varzanty of the vehlcle or otherwise, that 3ny part copoicved or replacsd undsr this clatm
nerchantabllity or fitnesr for s particular purporRe, Seller nelcher Bad been conntcted In any way vith any accidenc, peagqlisencs or miguse  Records
asaumes OO AutheT)iee any Other person Lo assume fOr At any Lisbility in sUPNPOFELnY Chig clain are avallable for (1] year from CShn Sace Of poyment potifi-
| connsction with tas #sla of chia (tam/items cartion st the sarvicing dealer For inspecrion hy mamifacEucwc'a tapresoncat lve

CUBTOHER SIGHATUND (6TGED)  DEAUER, CENERAL MAMAGER OR AUTHORIZED SRESON  (DATE)
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Customer Data Link - CuDL Page 1 of |

All Action Details for Issue

“lint
VIN 1FMCUS4G83 Year: 2009 Model: ESCAPE Case: _
Name: Owner Stalus; Subsequent WSD: 2009-03-21

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:

Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED  Secondary Phane:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUE
Odometer: 013000 M| Comm Type: MAIL

Analyst Name: Analysl: SYSTEM

Action Date; 07/23/2011 Action Time;: 05.03.52.047 Action Data: No

Comiments DISPATCH COMPLETE

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED

Dealer Origin Des¢: CROSS COUNTRY MOTOR CLUB
Odometer: 013708 M| Comm Type: MAIL
Analyst Name: Analyst; SYSTEM

Action Dale: 08/04/2011 Action Time: 22,14.55,932 Action Data: No

Comments DISPATCH COMPLETE

Aclion: ROADSIDE ASSISTANCE-TOW-FLAT BED

Dealer. Origin Desc: CROSS COUNTRY MOTOR CLUE
Odameter: 013000 M| Comm Type: MAIL
Analyst Name: Analysl: SYSTEM

Action Date; 08/20/2011 Action Time: 05.08.23.915 Action Data: No

Cetmiments DISPATCH COMPLETE

Ford Confidential

9/15/2011

DP12-006 001634LC



Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print

Vear: 2009 wodel: Escare  case ||| G

VIN' 1TFMCU34GE9

Namg: Owner Slatus: Subsequent WSD: 2009-03-21
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:
Reasan Desc: CLP - OUT - SERVICE REPAIR - AT RISK Secondary Phone;
Issue Type: 03 CONCERN Issue Status: CLOSED

Initl Cuslomer Contact: 07/23/2011

Action: SERVICE REPAIR - CUSTOMER PERCEIVES MULTIPLE REPAIR
Dealer: 09850 DON WOODHAMS INC Origin Desc: US CONCERN CASE BASE

Odometer: 13500 M| Comm Type: PHONE
Analyst Name: NELSON RANDENE Analyst: RNELS118
Action Date; 07/25/2011 Action Time: 15.07.56.082  Action Data: Yes

Comments CUSTOMER SAID; q IS OTHER OWNER-PICKED VEHICLE UP FRIDAY AT NOON,
TOWED BACK FRIDAY AFTERNOON.—~ROADSIDE WOULD ONLY TOW VEHICLE TO DON WOODHAMS---THIS 15 5TH
VISIT TO DEALER. —DLR CAN'T GET TO VEHICLE UNTIL TUES OR WED, —WANTS VEHICLE REPAIRED. —FEELS
THIS 1S UNACCEPTABLE. T IS UNSAFE AND INCONVENIENT.—LOOKING FOR VEHICLE REPAIR, —DON
WOODHAMS INC.—1111 LAGRANGE ST.-SOUTH HAVEN M| 49090(866) 637-2137-~SHAWN WILL OPEN A CULL
CASE.CRC ADVISED: | AM DOCUMENTING YOUR CONCERN AND SENDING YOUR INFORMATION TO YOUR
DEALERSHIP. YOUR SERVICE MANAGER IS IN THE BEST POSITION TO ASSESS YOUR SITUATION, PLEASE SPEAK
WITH THE SERVICE MANAGER IF THEY DO NOT CONTACT YOU WITHIN THE NEXT 4 BUSINESS DAYS."*PLEASE
CALL CUST WITHIN TWO BUSINESS DAYS, ~DLR HAS VEHICLE-AVAILABLE DURING DAY AT

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 1
Action’ DOCUMENT ADDITIONAL INFORMATION
Dealer: 09850 DON WOODHAMS INC Origin Desc: DEALER
Odometer: 13500 MI Comm Type: VISIT
Analyst Name: SHAUN RISTO Analyst: S-RISTON
Action Date: 07/26/2011 Action Time: 08.11.20.824 Action Data: No

Comments TALKED TQ CUSTOMER ON SATURDAY AND THEY BROUGHT ME PAPER WORK ON EVERYTHING
THAT HAS BEEN DONE FROM SEIMAN'S FORD IN BRIDGEMAN. THIS IS THE 1ST TIME WE HAVE HAD A CHANCE
TO LOOK AT THIS VEHICLE (JUST WANTED TO MAKE THAT CLEAR). WAS ABLE TO DUPLICATE CONCERN €1
THAT DATE WILL NOT BE ABLE TO DIAG. UNTIL LATER TODAY OR TOMORROW. WILL BE IN TOUCH WITH WHAT
WE FIND,

Action, CONCERN ADDRESSED

Dealer: 09850 DON WOODHAMS INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM

Odemeter; 13500 M| Comm Type: PHONE
Analyst Name: PARSELS WENDY  Analyst: WPARSELS
Action Date: 07/27/2011 Action Time: 10.15.29,208 Action Data: Yes

Comments - CSM WENDY X7774, IBC FROM SM SHAWN ABOUT ANOTHER VEH AND THEN DISCUSSED THIS VEH
(T DID DUPLICATE ON SAT (DROP OFF DATE), BUT NOT ABLE TO LOOK AT UNTIL YESTERDAY AND OF COLRSE,
[T STARTED UP EACH TIME. - VEH DOES HAVE FORD REMOTE START, BUT THAT SEEMS TO BE OPERATING FINE
- THEY WILL BE CONTINUING WITH T TODAY - DEALER ADDRESSING -

Data Element Name Data Value
CUSTOMER'S LTV SCORE NS
PARTS ESCALATION USED? (Y/N) N

152011

DP12-006 001635LC
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Customer Data Link - CuDL Page | of 4

All Action Details for Issue

VIN: 1FMCUB4G8I Year: 2009 Model: ESCAPE  Case: -
Narms; Owner Slatus: Subsequenl WSD; 2009-03-21

Symptom Desc: Primary Phone;

Reason Desc: CRC RELATED - SUPERVISOR REQUEST SUBMITTED Secondary Phone;

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: SUPERVISOR REQUEST LIVE ESCALATION

Dealer; Origin Desc: MANUAL - PHONE (C5R
Odometer; 13900 MI Comm Type: PHONE

Analyst Name: BIGELOW, BRANDIE Analyst: BBIGELOA

Action Date; 07/20/2011 Action Time: 1244.27.677  Action Data: Yes

Comments CUSTOMER SAID: -CUST WANTS THE SERVICE RECORDS

Dala Element Name Data Value
ASSIGNED TO HNABB
Action: SUPERVISOR REQUEST CALL BACK CLOSE
Dealer Origin Desc: TIER ONE - MELBOURNE
Odometer; 13900 M| Comm Type: PHONE
Analyst Name: NABB (HNABB) HEATHER Analyst: HNABB
Action Date: (7/20/2011 Action Time: 16.11.57.222  Action Data: Nao

Comments * CAS HEATHER MADE SUP CALL BACK *- OBC TO CUST ATM CUST WANTS TO OBTAIN
SERVICE RECORDS- SUP ADVISED OBTAINING SERVICE RECORDS WOUL E THROUGH THE LOCAL
DLRSHP- CUST SAYS DLRSHP IS TELLING HER THAT FORD SAYS THEY CAN'T PRINT IT OUT FOR HER- SUP
ADVISED NOT AWARE OF ANY POLICIES, BUT ADVISED RECORESD TO PREVIOUSLY OWNING VEH IS ONLY OR
THE OWNER AT THAT TIME- SUP ADVISED CAN SPEAK WITH S/M AT DLRSHP FOR FURTHER INFO* ESCALATION
CLOSED*

Action: SUPERVISOR REQUEST CALL BACK

Dealer Origin Desc' MANUAL - PHONE C5R
Odometer: 13900 MI Comm Type: PHONE

Analyst Name: STRANEY, DANIEL Analyst: DSTRANEY

Action Date: 07/21/2011 Action Time: 12.53,17.046 Action Data: Yes

Comments CUSTOMER SAID: -CUST HAS 2009 ESCAPE AND THE CUST PURCHASED IT IN JUNE AND THE VEH
HAS BEEN IN THE SHOP 4 TIMES -THE VEH WILL START AND AFTER DRIVING THE VEH WILL STALL -CUST HAD
THE VEH TOWED TO DLRSHP -LAST WEEK THE STARTED STALLING AND THEY REPLACED THE RELAY SWITCH -
ON FRIDAY THE VEH STARTED STALLING OUT AGAIN -TOOK THE VEH BACK IN AND THE FIXED IT AGAIN -THEN
MONDAY NIGHT THE CUST PICKED UP THE VEH AND ON TUESDAY MORNING THE VEH STALLED OUT AGAIN -ALL
OF THE PAST REPAIRS WERE TAKEN CARE OF AT THE DLRSHP -CUST WAS TOLD THAT FORD WAS LOOKING
INTG IN REGARDS -CUST (S FEELING LIKE THE VEH IS UNSAFE AND THE CUST DOES NOT WANT THE VEH ANY
MORECRC ADVISED: -ADVISED CUST THAT FMC WOULD NOT BUY BACK THE CUST VEH AND THAT THEY WOULD
HAVE TO CONTINUE TO DISCUSS THE ISSUE WITH THE DLRSHP TO TRY AND GET THIS ISSUE RESOLVED
ADVISED THE CUST OF THE CONTACT INFORMATION FOR THE BBB

Data Element Name Data Value

ASSIGNED TO CJOHN547

Action; SUPERVISOR REQUEST CALL BACK CLOSE
Origin Desc; TIER ONE -

1152011

DP12-006 001637LC
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Customer Data Link - CuDL Page | of |

All Action Details for Issue

Print
VIN: 1FMCUZ4G89 Year: 2009 Model: ESCAPE Case:-
Name Owner Status: Subsequent WSD: 2009-03-21
Symjptom Desc: Primary Phone:-
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone;
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action; ADD ATTACHMENT TO ISSUE

Dealer Origin Desc: MANUAL - CORRESPONDENCE

CSR
Odormeter: 13500 M| I(\:AOATEm Type: INBOUND CUSTOMER
Analyst Name: WILLIS, :
CHRISTOPHER Analyst: CWILLE47
Action Date: 08/02/2011 Action Time: 07.31.31.600 Action Data: No

Comments CUSTOMER SAID: LTR DATED 7-27-2011; *PRE-DATES HANDLING W/ CCS AND DLR IN PROGRESE -
CUST WRITES GIVING FMC NOTICE OF OPPORTUNITY FOR FINAL REPAIR ATTEMPT TO A NO START/ STALLING
ISSUE.DEALER SAID: DON WOODHAM FORDCRC ADVISED; ADD ATTACHMENT TO ISSUE ONLY, AS7-29-2011
HISTORICS SHOW CCS AND DLR ACTIVITY TO ADDRESS VEH ISSUE IN PROGRESS.

Action: ADD ATTACHMENT TO |SSUE

Dealer; Origin Desc: MANUAL - CORRESPONDEMNCE SR
Odometer: 13708 M| Comm Type: SURVEY

Analysi Name: WILLIS, CHRISTOPHER Analyst: CWILL847

Action Date: 08/09/2011 Action Time; 14.58.29.055 Actlion Data: No

Comments CUSTOMER SAID; ONLINE C3C SURVEY FOR 7-27-2011; **PRE-DATES CAS HANDLING IN PROGRESS"™-
CUST UNHAPPY, STATES THEY HAVEN'T BEEN CONTACTED BACK RE: REPEAT ISSUES FOLLOWING DLH
REFAIR.DEALER SAID: DON WOODHAMS INC 1111 LAGRANGE ST.SOUTH HAVEN MI 48090(866) 837-2137CR.
ADVISED: ATTACHED ONLY, AS 8-8-2011 HISTORICS SHOW CAS HAVING ADVISED CUST TO ALLOW TIME FOR A
SUPV CALLBACK AS REQUESTED,

Ford Confidential

9/15/2011

DP12-006 001641LC



Customer Data Link - CuDL Page 1 of |

All Action Details for Issue

Brint
VIN. 1FMCU94G8Y Year: 2009 Model: ESCAPE  Case I
Narm: Owner Status; Subsequent WSD: 2008-03-21
Symptom Desc: CELERATION Primary Phone: -
Reason Desc: CLP - OUT - BUYBACK - NO OBC Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action. BUYBACK - REQUEST DENIED
Dezler: 09850 DON WOODHAMS INC Origin Desc: US CONCERN CASE BASE
Odometer: 13708 M| Comm Type: PHONE
Anaiyst Name: STONE, SAMANTHA Analyst: SSTONE42
Action Date: 08/04/2011 Action Time: 09.58.05.260  Action Data: No

Comments CUSTOMER SAID: =HAD TQ HAVE VEH TOWED BACK TO DLR=PICKED VEH UP YESTERDAY AT 6.30
AND HAD TOHAVE IT TOWED AT 8:30=VEH JERKS AND STALLED QUT=VEH WOULD NOT RESTART=DLR WAS
UNABLE TO START VEH THIS AM=DLR ADV CUST MULTIPLE CODES=DLR LATER ADV VEH HAS STARTED=VEH
HAS BEEN TO DLR 6 TIMES=WORKING W SHAWN-SA=SEEKING VEH BUYBACKDEALER SAID: DON WOODHAMS
INC. 1117 LAGRANGE ST.SOUTH HAVEN MI 49090(866) 637-2137CRC ADVISED: FORD WILL NOT REPLACE YOUR
VEHICLE DUE TO (INSERT THE AGE AND/OR MILEAGE). IF YOU HAVE MECHANICAL CONCERNS THAT ARE NOT
RESOLVED, WE SUGGEST YOU CONTACT YOUR LOCAL FORD OR LINCOLN-MERCURY DEALERSHIP TO REFAIR
THE VEHICLE.

Ford Confidential

v/15/2011

DP12-006 001642LC



Customer Data Link - CuDL Page | of 1

All Action Details for Issue

VIN 1FMCUS4GE9 Year: 2009 Model: ESCAPE Case:-
Narme Owner Status: Subsequent WSD: 2008-03-21
Symptom Desc: |ES REQUEST/NON-VEHICLE RELATED  Primary Phone: ‘

Reason Desc: CRC RELATED - FIM CSR FOLLOWING CONTACT Secondary Phone

Issue Type: 01 INQUIRY Issue Status; CLOSED

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: Origin Desc: US CONCERN CASE BASE
Odamater: 13500 MI Comm Type: PHONE

Analyst Name; MIRANDA, ALEXIS Analyst: AMIRAN42

Action Date: 07/29/2011 Action Time: 133156 600  Action Data: No

Comiments CUSTOMER SAID: CUST CALLING IN WANTING TO SPEAK CCST BECAUSE THEY WHERE ADVISEL BY
RANDY THAT WENDY ON CCST WQULD CONTACT HER IN 2 BUSINESS DAYS IN REGARDS TO HER
CONCERNDEALER SAID: —DON WOODHAMS INC.~1111 LAGRANGE ST.--SOUTH HAVEN M| 49090—(866) 637-
213CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO CCCUR SO THAT YOUR
ISSUE MAY BE PROPERLY ADDRESSED.- ADVISED TO DAY IS THE 4TH DAY AND WE NEED TO ALLOW FOR THE
REQUESTED TIME FOR F/U - ALSO ADVISED | DID NOT SEE ANY DOCUMENTATION ON ESCALATION TO CCST
AND THE F/U WOULD NEED TO ALLOW THE F/U TO OCCUR

Ford Confidential

W/15/2011
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Customer Data Link - CuDL Page | of |

All Action Details for Issue

Fnnt

VIN: 1 MCUS4GBY Year: 2009 modet: ESCAPE  Case: [
Name: Owner Status: Subsequent WSD: 2009-03-21
Symptom Desc: STALLS/QUITS CRUISE Primary Phone: -

ne

Reason Desc: CLP - OUT -BUYBACK - NO OBC Secondary Pho

Issue Type: 01 INQUIRY Issue Stalus: CLOSED

Actian: BUYBACK - REQUEST DENIED

Dealer: 09629 SIEMANS FORD, INC. Drigin Desc: US CONCERN CASE BASE
Odometer: 13900 MI Comm Type: PHONE

Analyst Name; STRANEY, DANIEL Analyst: DSTRANEY

Action Date; 07/21/2011 Action Time: 12.47,39.950  Action Data: No

Comments CUSTOMER SAID: -CUST HAS 2009 ESCAPE AND THE CUST PURCHASED [T IN JUNE AND THE VEn
HAS BEEN IN THE SHOP 4 TIMES -THE VEH WILL START AND AFTER DRIVING THE VEH WILL STALL -CUST HAD
THE VEH TOWED TO DLRSHP -LAST WEEK THE STARTED STALLING AND THEY REPLACED THE RELAY SWITCH -
ON FRIDAY THE VEH STARTED STALLING QUT AGAIN -TOOK THE VEH BACK IN AND THE FIXED IT AGAIN -THEN
MONDAY NIGHT THE CUST PICKED UP THE VEH AND ON TUESDAY MORNING THE VEH STALLED OUT AGAIN-ALL
OF THE PAST REPAIRS WERE TAKEN CARE QF AT THE DLRSHP -CUST WAS TOLD THAT FORD WAS LOCKING
INTO IN REGARDS -CUST IS FEELING LIKE THE VEH IS UNSAFE AND THE CUST DOES NOT WANT THE VEH ANY
MOREDEALER SAID: SIEMANS FORD INC 8961 RED ARROW HWYBRIDGMAN, MI 49106 TEL:(269) 465-5344FAX (269)
4656936CRC ADVISED: FORD WILL NOT REPLACE YOUR VEHICLE DUE TO (INSERT THE AGE AND/OR MILEAGE).
IF YOU HAVE MECHANICAL CONCERNS THAT ARE NOT RESOLVED, WE SUGGEST YOU CONTACT YOUR LOCAL
FORD OR LINCOLN-MERCURY DEALERSHIP TO REPAIR THE VEHICLE -ADVISED THE CUST OF THE CONTACT
INFORMATION OF THE BBB

Ford Confidental

915/2011
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Customer Data Link - CuDL Page | of 1

All Action Details for Issue

VIN: TFMCUS4GBI Year: 2009 Model: ESCAPE Case:-
Namw; Owner Status: Subsequent WSD: 2009-03-21

Symptom Desc: Primary Phone: -
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phane:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: PUBLIC-PRIVATE OFFER

Deales Origin Desc: MANUAL - PHONE CSA
Odometer: 13900 MI Camm Type: PHONE

Analyst Name: BIGELOW, BRANDIE Analyst: BBIGELCA

Action Date: 07/20/2011 Action Time: 12.39,55.872  Action Dala: Yes

Comments CUSTOMER SAID: --CUST WANTS THE SERVICE RECORDS OF THE VEH.-CUST STATES THAT THE
DEALER WILL NOT PROVIDE THEMCRC ADVISED: ~NO OFFER —-ADV CUST DUE TO PRIVACY ISSUE NOT ABLE TO
PROVIDE THE SERVICE RECORDS

Data Element Name Data Value

GENERAL REASON FOR CRC CONTACT: MISCELLANEOUS/OTHER
PUBLIC-PRIVATE OFFER ACTIONS: CUSTOMER NOT INTERESTED AT THIS TIME

Ford Confidential

9/15/2011
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Customer Data Link - CuDL

All Action Details for Issue

VIN: 1FMCU94G89 Year: 2009

Name % Owner Status: Criginal
Symptom Desc: QUIRIES REQUEST/NON-VEHICLE RELATED
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED
Issue Type: 01 INQUIRY Issue Status; CLOSED

Actian; ROADSIDE ASSISTANCE-TOW-FLAT BED
Dealer: 09575 BORGMAN FORD SALES;, INC,
Odometer: 000500 M Comm Type: MAIL
Analyst Name: Analysl: SYSTEM

Action Date: 05/13/2009 Action Time: 22.07 44.861

Comments D|SPATCH COMPLETE

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED
Dealer: 09675 BORGMAN FORD SALES, INC.
Odometer: 004700 M Comm Type: MAIL
Analyst Name: Analysl: SYSTEM

Action Date: 03/17/2010 Action Time: 22.08.53.664

Comments DISPATCH COMPLETE

Action. ROADSIDE ASSISTANCE-TOW-FLAT BED
Dealer 09575 BORGMAN FORD SALES, INC.
Odometer; 010300 MI Comm Type: MAIL
Analyst Name: Analyst: SYSTEM

Action Date: 06/19/2011 Action Time: 22.05.45,078

Comments DISPATCH COMPLETE

Fuge | of 1

Action Data: No

Action Data: No

Action Data: No

Print
Model: ESCAPE Case:-
WSD: 2009-03-21
Primary Phone:
Secondary Phone;

Origin Desc: CROSS COUNTRY MOTOR CLUB

Origin Desc: CROSS COUNTRY MOTOR CLUE

Origin Desc: CROSS COUNTRY MOTOR CLUE

Ford Confidential

W/15/2011
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BEGINNING OF CONTACT

12/31/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07 55.44
e S Ao S e OCISRUE- = 0 GASEMBR:

REGION: G4 PITTSBURGH ZONE: A02 OPENED;  2010/12/30
VIN: — amMEHMOHAZAR ENGINE: A VEHTYPE: C CLOSED: 20101230

LAST NAME:
TITLE:

STATUS; C
FIRST NAME - MI: E
ADDRESS:

CITY: STATE: PA ZIP,
HOME PHONE: F

MODEL YEAR: MODEL. MILAN

MILEAGE: 4400

DEALER NAME. ~ BOB FERRANDO FLM SAL  SALES CODE: F44218 P&A 02184

REASON CODE 0796 LEGAL - ALLEGED INJURY
SYMPTOMS:! 612600 SURGE CRUISE

DORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO OGC
DOCUMENT ANALYST: DMACKI13 MACKINNON, DAVID

DATE: 2010/12/30 TIME: 12.55.42
ACTION DATA/COMMENTS:

CUSTOMER SAID. - w ERIE PA
= 0 CK OPEN-
v L IN A PARKING GARAGE- MINIOR INJRUIES

INCLUDING BRUISING AND A BROKEN NOSE OF PASSENGER- POLICE
REFORT FILED WITH ERIE MUNICIPALITY- REPQRT # 10 53 239- CLAIM
FILED WITH ERIE INSURANCE CO.- CLAIM # - VEH AT
BOOY SHOP- 50VER 13,600 IN ESTIMATED ING- CUST
SEEKING FINANCIAL COMPENSATIONDEALER SAID; BOB FERRANDO
FORD LINCOLN MERCURY RD #2 ROUTE 20 EGIRARD, PA 16417 TEL (814)
774-5675CRC ADVISED: | WILL FORWARD YOUR INFORMATION TO
FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A
WHRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR
CUNCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER
CONTACT INFORMATION BEFORE SENDING ISSUE.

CONSUMER AFFAIRS 12/31/2010 FAXOGC1 CONFIDENTIAL

DP12-006 001648LC
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BEGINNING OF CONTACT

12/06/2011 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55,05
- OGC ISSUE casener: TN

REGION: A1 SELECT DEALER ZONE: AD8 OPENED: 2011/12/05

VIN: — sMEHMDJCXAREEE ENGINE: G VEHTYPE: C CLOSED: 2011/12/05

LAST NAME, (5, e o S T STATUS: CLOSED.

TITLE: e FIRST NAME: I—i M-

ADDRESS: W

CITY: STATE: NY ZIP: [ =]

HOME PHONE:

MODEL YEAR: 2010 MODEL. MILAN

MILEAGE; 20000

DEALER NAME CITY WORLD FORD LINC ~ SALES CODE: F13003 P&A: 11192

REASON CODE 0796 LEGAL - ALLEGED INJURY

SYMPTOMS: 607600 STALLS/QUITS CRUISE

ORIGIN: CACI38 - USCONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST; PCAPORA1 CAPORALE , PATRICIA

DATE; 2011/12/05 TIME: 15.46,35;
ACTION DATA/COMMENTS:

CUSTOMER SAID: MOM WAS IN ACCIDENT ON DEC 2 - SHE PUT CAR IN
REVERSE TO PARK AND JUMPED BACK AND HIT A CAR BEHIND HER -
THEN WHEN PUT IT IN DRIVE IT JUMPED FORWARD AND WENT INTO A
FENCE - AIRBAGS DID NOT DEPLOY = ACCIDENTS 1. DATE OF THE
ACCIDENT 12/02/20112, WHAT THE CUSTOMER IS ALLEGING THE
PRODUCT DEFECT IS THAT CAUSED ACCIDENT = DON'T KNOW3 . IF
THERE WERE ANY INJURIES SUSTAINED - BRUISES AND CHEST
BRUSIES AND LEGS4. LOCATION OF THE VEHICLE WHEN THE ACCIDENT
QCCURRED = THE VEH WAS IN A BANK PARKING LOTS. WHETHER OR
NOT THERE WAS A POLICE REPORT FILED. = YESE_ IF A POLICE REPORT
WAS FILED, WHAT THE FINDINGS WERE. = NOT SURE7. THE POLICE
REPORT NUMBER AND THE CITY OR COQUNTY IN WHICH THE REPORT
WAS FILED, = YES = 2930 43RD PRECINCT IN THE BRONX8. WHETHER
QR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE
COMPANY. = YESQ. IF A CLAIM HAS BEEN FILED WITH THE INSURANCE
COMPANY, WHAT IS THE STATUS OF THE CLAIM. NONE YET10.
WHETHER OR NOT THE VEHICLE |S REPAIRABLE. = NOT YET
DETERMINED1T. NAME AND ADDRESS OF CUSTOMER'S ATTORNEY
(CHLY IF THE CUSTOMER MENTIONS THEY HAVE SOQUGHT ONE), 12.
WHAT THE CUSTOMER IS SEEKING = AIR BAGS DID NOT DEPLOY DON'T
THINK SHE WILL WANT TO DRIVE THAT CAR ANY MORE = BECAUSE SHE
IS AFRAID OF THE WAY IT ACTEDDEALER SAID: CITY WORLD FORD
LINCOLN MERCURY SCHEDULE SERVICE 3305 BOSTON
ROADBRONX NY 10469(888) 573-5213CRC ADVISED: | WILL FORWARD
YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL
YOuU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS
DAYS TO YOUR CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL
CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE,

CONSUMER AFFAIRS 12/06/2011 FAXOGC1 CONFIDENTIAL
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Any and all additional complaints actually made, whether or not contained
on your service records, company’s invoices, or otherwise.

The aforementioned defects (repair invoices demonstrating same enclosed herein)
constitute a substantial impairment of the use, value and safety of the subject vehicle.
Due to the inordinate amount of repairs and/or days out of service within the applicable
warranty period, my client lost all confidence in the vehicle and believes the vehicle to be
unsafe as well as unfit to operate. Accordingly, please be advised that my client hereby
revokes acceptance of the subject vehicle. My client has directed this office to demand
the return of all funds paid toward this vehicle, the cancellation of the contract, and
compensation for damages.

If you wish to resolve this matter amicably, pleasc feel free to contact this office
within fourteen (14) days of receipt of this communication. If the matter has not been
resolved within that time, my client will avail himself of all available remedies under law
and equity.

Please be advised that my paralegal, Caysi Wolfe, will be responsible for handling
this matter, and can be reached by telephone at (877) 505-3666 (Ext. 775) or by email at
cwolfe@lemonfreedom.com.

Very truly yours,
Eugene Krukas, Esq.
Enc.

DP12-006 001652LC



Jul. 20, 2000 3:13BM JAMES TAYLOR No. 7099 7.

DMV, T

FORD ¢ LINCOLN * MERCURY
175-185 EAST MAIN STREET, P. 0. BOX 849, NORWICH, NY 13815
(607) 334-3273 - FAX (607) 334-4530

www.glantsauto.com
F:umm 17085 ~EREER ) 13832 |*°M064], 9
I 564 BPUE STEEL  |NITPIS
——
[T FORD TRUCK/ESCAPE/ SUBN OET 09 | CeuvERvwiEs 573
20 "SELLNG OEALERNO, | PRODUCTIONBATE |
EARLVILLE, NY W U9 DGXA K- (NG OEALER NO, PRODUCTION CATE
FrENTE2245203 . RopTy13/09
COMMENTS MO: 567
3 1 10:0206  CHECK ENGINE LIGHT HOURS: 0.60 TECH(S):1290 = 36,56 | ALLPARTBARE KEW UNLESG OTHERMIGE PEGIIED
CUSTOMER STATES CHECK ENGINE LIGHT ON
VEHICLE DID STALL OUT AT SOMPH DISCLAIMER OF WARRANTIES
VERIFIED CUSTOMER CONCERN FAILURE CODESP2111 P2135 PER TSB : THE SELLER, HEREBY EXPRESSLY
09-23-5 FAILD ETB REPLACED CLEARED CODES ALL TESTS PASS DISCLAIMS ALL WARRANTIES, EITHER
PARTS - -+ QTY- -FP-NUMBER-+ -+« vvvevevns 255(;%”10" ......... U/(g;gsgé . [/ggsgs'ugglgg 126,98 memggs‘::)m IMMOFE%EI::CC:.‘UARJTN;% IGNT‘;
WEFL 1 OLBL-%ES6A HROTTL 3213 cosT oAl 976 ' " | onritness FORA PARTICULAR PURPOSE,
. AND NEITHER AGSUMES NOR AUTHOR
e s, e | SRR
...................................................... B # 1 TOTAL LAGR & PARTS .. 1%%2 | sappmooucts.
CMMENTS ......... T Y IL L LY pemepssesven )
WAITING L : J )
DELETED OPERATION(S)----<----vrvesrvnannn L N
85F07 ACCESSORIES
R/0 TAX 0.00
R/0 TOTALS 163.52
CLAIM TOTALS 0.00 0.00 0.00 0.00 0.00 . 0.00 - 0.00 .00
-
PR KRRRNN R AR R AR Addrdededededefe sk Wbk & PRE-INVOICE TRk RA R R Rk dkd sk Rk drddedv ok ke hdok W
L) day/
THANK YOU FORA THIS OPPORTUNITY TQ
SEAVE YOU. IT18 OUR AIM TO PERFORMALL
THE REPAIRS REQUESTED ON THIS REPAIA
ORDER YO YOUR COMPLETE SATISFACTION.
PAGE 1 OF 1 CUSTOMER COPY-W [ END OF INVOICE | 12:22pm {,‘o%‘,’.“;fé,‘:{?s‘, }Z‘Sé{‘;féﬁ?:&{%;
IMMEDIATELY,
NE 08/07-20M

DP12-006 001653LC



Jul. 200 2011 3-13p £Q TAY .
ul. 20. 20 3 13PM JAMES TAYLOR No. 7099 P, %
Smith Ford e
FORD - UNCOLN
175-185 EAST MAIN STREET, P. O, BOX 849, NORWICH, NY 13815
(607) 334-3273 - FAX (607) 334-4530
www.glantsauto.com CELL:
I 17085 TR COLEMAN 5136] " 561 15703 /09
K E——
Wﬁ 629 [SLUE STEEL
L FORD TRUCK/ESCAPE/SUBN 11707709 Ve 243
1 FMCU9DGXAK ' :
TR 2245203 E‘E'T724/09_
i MO: 629

......................................................................

D# 1 10F0Z DRIVEABILITY TECH(S):1290 WARRANTY
CUSTOMER STATES VEHICLE STALING AGAIN ADVISE
VERIFIED CUSTOMER CONCERN FAILURE CODE P2135 THROTLE BODY
REPLACED 11/30/2009 RO # 160026 564 MILES REPLACED UNDER
SPW CLEARED CODES ALL TESTS PASS RUNS GOOD AT THIS VIME
B@TS ------ QTY---FP-NUMBER- - »=«--vcovern- DESCRIPTION: + = -+ -+ LIST PRICE-UNIT PRICE-
# 1 9187.9£926-A THROTTL 358013 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
TOTALS -« = <= o e = =e s e e s o e e e e e e e e r e et aaeeen e
nﬁfr*ux*ﬂm*u*itkt**tifﬂH*wtt*a***u*t**** TOTAL LABCR.... .00
§ * TOTAL PARTS... 0.00
PP L JCASH [ ]CHECK CK NO. ] * TOTAL SUBLET... 0.00
F' * TOTAL G.C.G. ... 0.00
o[ ] VISA [ ] MASTERCARD [ ) DISCOVER * TOTAL MISC CHG. 0.00
o * TOTAL MISC DISC 0.00
[ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
L2 PR
[Rredesse Rk kR X RRAARRIR kKR RATAHRK kb FAON K FR ek - TOTAL INVOICE § 0.00

FTHANK YOU FOR LETTING US SERVICE YOUR VERICLE *
*YOU MAY BE RECEIVING A SURVEY. IF FOR SOME REASON
[YOU WERE NOT COMPLETELY SATISFIED, PLEASE LET US
*KNOW RIGHT AWAY TO SERVE YOU BETTER*

RE
e R KR K Ao K Kok e e R e Aok Aol sk

DUPLICATE

INVOICE L L e e

O

PAGE 1 QF 1 [ END OF INVOICE }

CUSTOMER COPY 02:28pm

ALLPARTY ARE NEWUNLESS OTHERWISE SPECIFIED

QISCLAIMER OF WARRANTIES

THE SELLER, HEREBY EXPRAESBLY
DISCLAIMS ALL WARRANTIES, EITHER
EXPRESSED OR IMPLIED, INCLUDING ANY
IMPUED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE,
AND NETTHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TOASSUME FOR ITANY
LIABILITY N CONNECTION WITH THE SALEOF
$AI0 PRODUCTS.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. [T 15 OURAIMTO PERFORAM ALL
THE REPAIRS REQUESTED ON THIS REPAIR
ORDER TO YOUR COMPLETE SATISFAGTION.
IF QOUR SERVICE WAE SATISFACTORY TELL
YQUR FRIENDS, IF NOT PLEASE TELL US
IMMEDIAYELY.

PP

DP12-006 001654LC




Jul. 200 2011 3:13FM JAMES TAYLOR

§mitp Ford

7094614
DMV

FORD « LINCOLN
175-185 EAST MAIN STREET, P. O. BOX 849, NORWICH, NY 13815
(607) 334-3273 - FAX (807) 334-4530

a3
e

A

h3
H

No. 7099 7. 3

FTHANK YOU FOR (L7 (NG US SERVICE YOUR VEHICLE *
FYOU MAY BE KECH (V1IN A SURVEY. IF FOR SOME REASON
FYOU WERE NOT CCMP'LETELY SATISFIED, PLEASE LET US
KKNOW RIGHT AWAY YO SERVE YOU BETTER*

KA XK ERE AR R TR AX YRR IR KRN KRN

PRE-INVOICE

PAGE 1 OF 1 CUSTOMER COPY

ALAMLE Arsiny Ansd

{ END OF INVOICE ]

e e e v ek s e e s Ao vk s o o e sk ok e v e e e

07:56am

www.giantsauto.com cerL: [
w1 7085 NARYOCOL EMAN I35 [ON41  [FREone *
DGR TATE 24,730 BFOF STEEL NZ2
] CK/ESCAPE/SUBN CEAPEFT09 | w43 |
EARLVILLE, NY WU 90GXAK MW
FTEROTZ2245203 PONE ROPERI/I0
COMMENTS ‘ MO: 2473
PE1 30F020!' MO TRANS CONCERN ..~ TECH(S):11487 WARRANTY. | ALLPARTS ARE NEW LNLESS OTHERWISE SPECIFIED
RSVl A
Teni MANE Vi N DISCLAS
CURRAT KEHORY FLUID BURNT AND DIRTY LOADTEST PER S8 1081S THE SELLER, MERESY EXPAESSLY
GASSEG REMOVED PAN DEBREE FROM CLUTCHES AIR TEST FAILD DISCLAIMS ALL WARRANTIES, EITHER
VALVF RONY OYERORIVE AND FINAL CLUTCHES REHOVED AND EXPRESSED OR IMPUED, INCLUDING ANY
QISAMELED REPLACED VALVE BODY NEEDED CLUTCHES AND SEALS IMPLIED WARRANTY OF MERCHANTABILITY
FLUSHED COOLER AND LINES REINSTALED AND REFILED REPROGRAMED OR FITNESS FOR A PARTICULAR PURPOSE.
TEST OROVE GOOD AT TRIS TIME AND NEITHEH ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TOASSUME FOR IT ANY
DARYS - -+« -QTY- - -0 -MUMBER - - - - em e meeeeen DESCRIPTION-+ - vseve LISY PRICE-UNIT PRICE- LM%L[TYINOONWNWWH'IHESAL&OF
D08 # 1 1 9L87-7153-G KIT - G 529682 WARRANTY | SAIC PRODUCTS
D08 # 1 1 7852-7086-A GASKET 508447 HARRANTY
0B # 1 1 ALB2 - 7H424-A SEAL 511215 WARRANTY
08 # 1 1 ALAZ-7A100-A CONTROL 525650 WARRANTY
108 z 1 -1 BLOZ-7A100-A CORE RETURN WARRANTY
08 # 1 4 Y167 -4529-AA BOLY 506218 WARRANTY
D08 # 1 9 XT-10-QLVC OIL - A 487722 WARRANTY
JO8 # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABQOR & PARTS 0.00
;@.‘,@};ﬁ::::;......:_...................:..t:.:.:-: .................................
B OTALS w « « ¢« # o v w2 s amm s mmmm et et m et ieeeaieiiueetiAmstaassesseeriantoaacace s / \L_S
B W ok Ak e e e e e ok e e e o e AR O R W RO KRR R TOTAL LABOR. ... 0.00 4
* TOTAL PARTS.... 0.00
[ ] CASH €7 CHECK  CK NO. [ ] * TOVAL SUBLET, .. 0.00
pe * T0TAL G.0.6.... .0.00
g [ IVISA ] BASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
p d TOTAL MISC DISC 0.00
[ ] AMER XPRES: { 1OTHER [ ] CHARGE : TOTAL TAX.,.... 0.00
e R i e e
kR LA AAAXFRE LELLLRNHVENTEERRAKKAFAARRRRE R TR RS TOTAL INVOICE $ 0.00

THANK YOU FOR THIS CPPORTUNITY TO
SERVE YOU, IT|S OURAIM TO PERFORMALL
THE REPAIRS AEQUESTED ON THIE REPAIR
ORDER TO YOUR COMPLETE SATISFACTION,
IF QUA SERVICE WAS SAYISFACTORY TELL
YOUR FAIENDS. IF NOT PLEASE TELL US
IMMEDIATELY.
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Jul. 200 2011 3:13PM JAMES TAYLOR No. 7099 7 ¢
7094614
DMV
FORD . LlNCOLN
175-185 EAST MAIN STREET, P. O. BOX 849, NORWICH, NY 13815
(607) 334-3273 - FAX (607) 334-4530
www.giantsauto.com CELL:
SuaToMERR. 17018 (HICCOLEMAN 5136|2641 | “OLF2L/11
e - 25,691 FUOE STEEL [0
OS5 73
B7EORE “TROCK /ESCAPE/SUBN 709 243
X ISELUNG DEALERNO. |
wEvonex A« NN | i
T TF2245203 P FRPLF19/11
COMMERIS MO: 25691
# 1 30r020; %110 TANS CONCERN TECH(S): 11487 INTERNAL | ALLPATIS ARENEW UNLESS OTHERME speCFIED

P ——TE T VT W VYL WYY

lLNu'ﬂ‘! STATES:NOISE WHEN PUT IN GEAR AND WHILE DRIVING

Y1y COMGERN REMOVED AND DISAMBLED UNIT FOUND SUN GEAR

'W -llﬂu‘ll'hFE IfUTCH FAILD REPLACED REASEMBLED NOISE HO
v JVTYUEN

PARTS - -+« - WY TEHURR e e ennavavs DESCRIPTION--------- LIST PRICE-UNIT PRICE-

0B # 1 i L 07 -7A098-8 SCREEN 511096 INTERNAL

OB # 1 ¢ 32-78164 -8 PLATE - 356494 INTERNAL

08 # 1 1 vl - 78019 -A RING GE 330233 INTERNAL

0B # 1 1 TA 1) SEALANT 029449 INTERNAL

D08 # 1 4 15 QA FLUID - 072841 INTERNAL

JOB # 1 TOVAL PARTS 0.00

JOB # 1 TOTAL LﬂBOR & PARTS 0.00

OTALS -~ - T o et

e ok e e e 7 3 S 21 Otk e e S R O R R R RN TOTAL LABOR.... 0.00

f * TOTAL PARTS. ... 0.00

[ ) CASH RN TR CK NO. { ] * TOTAL SUBLET... 0.00

I * TOTAL G.0.6.... 0.00

[ ) VISA VAT RCARD [ ) DISCOVER * TOTAL- MISC CHG. 0.00

e * TOTAL MISC DISC 0.00

: [ ) AMER ¥ " QTHER [ 1 CHARGE : TOTAL TAX...... 0.00

L A RN IR TN B D %40 er b b i ek AWK KR KKK KR RKRR R A AL AR R TOTAL INVOICE 5 0.00

KTHANK YOU Fat Lo ns SERVICE YOUR VEHICLE *

FYOU MAY BE Ri-CLTVING A SURVECY, IF FOR SOME REASON

RYQU WERE M7 e k10 ¥ SATISFIED, PLEASE LET US

EKNOW RIGHT Awhi 't St 1vL YOU BETTER*

TTOSTO N = TRATORE 1 @
PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ) 02:45pm

DISCLAIMER OF WARRANTIES

THE SELLER, HEREBY EXPRESSLY
DIECLAIME ALL WARRANTIES, EITHER
EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY QF MERCHANTABILITY
QR FITNESS FOR A PARTICULAR PURPOSE,
AND NETHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TOASSUME FOR ITANY
LIABSLITY IN CONNECTION WITH THE SALE OF
SAID PRODUCTS.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YQU., LT 13 OURAIM TO PERFORM ALL
THE REPAIRS REQUESTED ON THIS REPAIR
ORDER TO YOUR COMPLETE SATIGFACTION.
IF OUR SERVICE WAS BATIBFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL US
IMMEDIATELY.
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Jul, 26, 2011 3:13PM JAMES TAYLOR No. 7G99 7.

wnr

Smlih Ford LLC

7004814
D.M.V.

FORD LINCOLN
175-185 EAST MAIN STREET, P. O, BOX 849, NORWICH, NY 13815
{607) 934-3273 - FAX {607) 334-4530

www,giantsauto,com
WEPEAM TYRRELL

[ 17085

33,538 |BLUE STEEL

10/FORD TRUCK/ESCAPE/SUBN /09 243 |

I SEUING DEALERRD. | FRODUCTONTATE |
TEMCUIDGXAK _

EARLVILLE, NY

FYERG
TF2245203 ag}ZS/ll
WP SRR b ] [ELRNER R ELNE S MO: 33 53
w; 27,1 § KL g P g ELEEEELET) T AL PGS A NEW UNLESS OTHERWIGE GPCCIFIED
1 20F0Z02 COOLIMS SYSTEM TECH(S):11487 WARRANTY
CUSTOMER STATES
COOLANT L THE SELLER, MEREBY EXPAESSLY
PERSURE TEST OF COOLING SYSTEM FAILD PUMP REPLACED REFILED ,
DISCLAIME ALL WARRANTIES, EITHER
AND RETESTED SYSTEM LEAK NO LONGER EVIDENT EXPRRBSED OR IPLIED. INCLUDING ANY
[PARTS. - .- QUY- -FP-NUMBER -+ -+ e suvvuvanss ESCRIPT[ON --------- LIST PRICE-UNIT PRICE- O EITEas FOR A Dot FORPOSE.
jgg % { 3%%’35074 %'}E%‘;%ggs m‘w‘” ANY OTHER PERBONTO ASSUME FOR IT ANY
-7 . RANTY | |iABILITY INCONNECTIONWITH THE BALE OF
JOB # 1 TOTAL PARTS 0.00 | saw PRODUCTS.
J0B # 1 TOTAL LABOR & PARTS 0.00
J# 2 30F022 AUTO TRANS CONCERN TECH(S):11487 WARRANTY

WHEN SLOWING DOWN AND DOWN SHIFTING THERE IS A WHINING NOISE
ESPECIALLY WHEN USING CRUISE CONTR

TEST DROVE VERIFIED CONCERN NO CODE.S ALL ELECTRICAL TESTS
PASS REMOVED AND MOUNTED TO BENCH DISAMBLED AND PREPAIRD
COST CAP FORWARD CLUTCH WEARING ON FT PLANTARY SHELL

CAUSED NOISE REPLACED PLANATRY SHELL AND FORWARD CLUTCHES
ALL NEOED SEALS FLUSHED LINES AND COOLER REINSTALED TEST

DROVE NUISE NO LONGER EVIDENT
PARTS: - - - - -QTV- - -FP-NUMBER - - - - - - - DESCRIPTION- --- -~ - LIST PRICE-UNIT PRICE-
J0B ¥ 2 9L 7ADG-B SCREEN 511096 WARRANTY

1
JOB # 2 2 9L8Z-76164-B PLATE - 356494 WARRANTY
JoB # 2 1 9L8Z-7A019-A RING GE 330233 WARRANTY
JOB # 2 1 YL8Z-7H426-BA SEAL WARRANTY
308 $ 2 1 Yi81-7H459-AC covsh 498703 HARRANTY
JOB # 2 1 91 87-7A089-0 CLUTCH 511710 WARRANTY
JOB # 2 1 XT-5-50M FLUID - 846066 WARRANTY
JOB # 2 4 XT-5-QHC FLUID - 846073 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOVAL LABOR & PARTS 0.00
J¢# 3+00FOZTAP SERVICE Lomea TECH(S):5136 WARRANTY
TAP CLAIM - PROGRAM C
TRANSPORTATION ASSISTANCE 8 DAYS AT 30.00 PER DAY 240.00
PARTS- --- -~ QTY---FP-NUMBER-- - -~ -«--vv - DESCRIPTION------- --LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
DROP OFF
THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT I8 OURAIM TO PERFOAMALL
THE REPAIRS REQUESTED ON THIS REPAIA
ORDER TO YOUR COMPLETE SATISFACTION,
IF CUR GERVICE WAS SATISPACTORY TELL
PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PRGE]  01:50pm YOUR FRIENDS, IF ROT PLEASE TELL US
IMMEDIATELY. _
JUNE DBO7-20M , ‘
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CT Corporation

™ Chris Dzbanski
Ford Motar Company

Service of Process

Transmittal
10/15/2012
CT Log Number 521405

T

One American Road, WHQ 433-E3

Dearborn, M| 48126

ne, Process Served in Ohio

roRk: Ford Motor Company (Domestic State; DE)

EMCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AT FLLLOWS:

TITLE OF ACTION:
DUCUMENT(S) SERVED:

COURTIAGENCY:

WATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

TIGNED:
rER:
ADORESS:

TELEPHONE:

I F'i1s < Ford Motor Company, Dft

Summons, Complaint

Warren County Court of Common Pleas, OH
Case # 12Cv82967

Product Liability Litigation - Lemon Law - Failure to correcl and/ar rapalr cefects -
2010 Ford Fusion Hydrid VIN 3FADPoL33A

C T Corporation System, Cleveland, OH
By Certified Mail on 10/15/2012 postmarked on 10/08/2012
Ohto

Within 28 days after service, exclusive of the day of service - File anywer with PLEL's
atrorney or upon the PItf, if he has no attorney of record // Within 3 days after the
service of answer on PItf.'s attorney - File answar with the court

Ronald L. Burdge

Burdge Law Office Co., LPA
2299 Miamsburg-Centerville Rd.
Dayton, OH 45454

937-432-9500

.SOP Pagg;s with Transmittal, via Fed Ex Priority Overnight , 799193214074
mage
Email Motification, Chris Dzbanski CDZBANSK@FORD.COM

C T Corporation System
James Wright

1300 East 9th Street
Suite 1010

Cleveland, OH 44114
216-621-4270

Page | of 1/DJ

Informaticn displayed on thy Lransmittal (s for €T Corporatiany
recard keegng purposes only and is provide to the recipient for
quick refarence This Information does not ronstitute 3 legal
oplnion as Lo the nature of action, the smount of damages, the
answer Jate, or any Informauon contamned v the documents
themselves, Recipient |s respansible (o il srreting sa(d
documents and far taking apurogriate oo, Sgnatures on
cerfified mail receipts confirm recefp af parhage nnly, nat
contents,
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SUMMONS
Rule 4 Ohio Rules of Civil Procedure
Court of Common Pleas, Warren County, Lebanon, Ohio

VS

Case No: 12CV82967

FORD MOTOR COMPANY
TO: The following named defendant:

Defendant; FORD MOTOR COMPANY
C/O CT CORP SYSTEMS INC,S/A
1300 EAST 9TH STREET
STE 1010
CLEVELAND OH 44114

You have been named as defendant in a complaint filed in this court by the following plaintiff.

You are hereby summoned and required to serve upon the plaintiff's attorney, or upon the plaintiff if he
has no attorney of record, a copy of your answer to this complaint within twenty-eight (28) days after
service of this summons upon you, excluding the date of service. Your answer must also be filed with our
court within three days after the service of a copy of the answer on the plaintiff's attorney.

Failure to appear and present a defense to this complaint will result in a judgment by default being
renderad against you for the relief demanded in the complaint.

Plaintiff's Attorney:

RONALD L BURDGE

ATTORNEY AT LAW

2209 MIAMISBURG-

CENTERVILLE ROAD
DAYTON OH 45459

James L. Spaeth, Clerk of Courts
500 Justice Drive / P.O. Box 238
Lebanon, Ohio 45036

By &le,_@,

Deputy Clerk

October 5, 2012

IF THE ABOVE NAMED DEFENDANT IS A CORPORATION PLEASE REFER TO OHIO REVISED
CODE 4705.01.

DP12-006 001661LC



Core Pleadings

IN WARREN COUNTY COMMON PLEAS COURT, OHIO

12C0V82947
(JUDGE )
MASON, OHIO
CASENO.  J7I™mpm
PLAINTIFFS I ANen,
COMPLAINT
- \7'7,. -
(LEMON LAW)
FORD MOTOR COMPANY
¢/o CT CORP. SYSTEMS, INC., S/A
1300 EAST oTH STREET, STE. 1010
CLEVELAND, OH 44114-1503
DEFENDANT
FIRST CLAIM: LEMON LAW
1 This case involves a defective lemon 2010 Ford Fusion Hybrid that

was built, warranted, and distributed by Ford Motor Company, and

sold and worked on under warranty by Kings Ford, Inc,

2 Plaintiffs purchased the vehicle with joint funds for -

benetit and use.
When Plaintiffs purchased their 2010 Ford Fusion Hybrid, thes

thought that they were getting a safe and reliable vehicle. Instead,

Page 1
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10.

11,

13,

14.

16

violation of the Ohio Lemon Law' by Ford Motor Company.®
Plaintiffs performed all conditions precedent to private enforcement
of the Ohio Lemon Law.

The vehicle involved in this case qualifies as a “lemon,” both
generically, and under the Lemon Law.

As a result of the above, and the allegations below, inter alia,
Defendant breached its express, and/or implied warranties, and
violated the Ohio Lemon Law to the injury of Plaintiffs, and that was
unfair and/or deceptive and/or unconscionable to Plaintiffs.

At all times relevant, Plaintiffs were each a consumer,

At all times relevant, Kings Ford, Inc.® was a supplier, and merchant,
and an authorized representative of the Manufacturer.

At all times relevant, the Manufacturer was a supplier, and merchant
and manufacturer or distributor.

On or about August 2, 2009, the parties entered into a consumer
transaction, in that Plaintiffs agreed to purchase from the Dealer, the

Dealer agreed to sell to Plaintiffs, a certain 2010 Ford Fusion Hybrid

motor vehicle, VIN # 3FADPOL33AR- and as part of the deal,

‘Revised Code 1345.71 et seq.

‘[ereafter referred to as the Manufacturer.

‘Hereafter referred to as the Dealer.

Page 3
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Customer Data Link - CuDL Page 1 of |

All Action Details for Issue

Print

VIN: 3FADPOL33A Year: 2010 Model: FUSION Case-
Name Owner Status: Oniginal WSD: 2009-07-31

Symptom Desc: Primary Phone:
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ADD ATTACHMENT TO ISSUE

Dealer Origin Desc: MANUAL - CORRESPONDENCE

CSR
Odometer. 36804 M| Eﬂfxmm Type: INBOUND CUSTOMER
Analyst Name: _
LYOMNS, DAVONYA Anatysl. DLYONS7
Actinn Dale: 08/23/2012 Action Time: 10.27.17,226 Action Data: No

Comments CUSTOMER SAID: ***SEE HISTORICALS- LTR DATED AUG 10- PREDATES HANDLING™*CRG ALVIFED
PREDATES HANDLING- ATTACH ONLY***

Ford Confidentizl

(/17/2012
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Customer Data Link - CuDL fage 1 of 3

All Action Details for Issue

Prnl

Year: 2010 Model: FIUSION Case-

VIN: 3FADPOL33A

Name Owner Status: Original WSD: 2009-07-31

Symptom Desc: FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP Primary Phone:

Reason Desc: DRP-VEHICLE REPLACEMENT REQUEST Secondary Phone:

Issue Type: U6 BBB AUTQ LINE/DACO Issue Status: CLOSED

Action; OPEN - PENDING ELIGIBILITY

Dewler; 01970 KINGS FORDINC Origin Desc: BETTER BUSINESS BUREAL!
Odometer: 36804 M| Comm Type: MAIL

Anatyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 07/18/2012 Action Time: 160530723  Action Data: No

Comenents NEW CASE: FRD1221734. PROBLENMS: CAR TAKEN IN FOR FIRST OIL CHANGE.REQUEST FOR CHECK
IDLE,..MAKING AN ABNORMAL NQISE..ENGINE DYING AT STOP INTERMITTENLY ,CAR CONTINUES TO STALL OUT

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 01970 KINGS FORDING Origin Desc: BETTER BUSINESS BUREAL
Odometer: 36604 M| Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Aclion Date; 07/18/2012 Action Time: 16.0533479  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP
. ar Origin Desc: CONSUMER AFFAIRS-DISPUTE
Dealer: 01870 KINGS FORDINC RESOLUTION PROGRAM

Odometer: 35804 M| CommType; OUTHOUND

EMAIL-OTHER
Gg:g};?l}ame: JAYMIE SHEIR Analyst: JSHEIRY
Action Date; 07/19/2012 Action Time: 16,50,15,904 Action Data: No

Comments -DLR REPORT REQ SENT TO PSD MATT HUBER @ KINGS FCRD; TFOAM 20085868 SENT

Action: ARBITRATION-AWA DRS SPENDING

N Origin Desc: CONSUMER AFFAIRS-DISPUTE
Dealer: 01970 KINGS FORDINC RESOLUTION PROGRAM
’ Comm Type: QUTBOUND
Odometer; 36804 M| EMAIL-OTHER
Analyst Name: JAYMIE SHEIR 4
(JSHEIR1) Analyst: JSHEIR1
Action Date: 07/20/2012 Action Time: 11.23,05.966 Action Data: Yes

Comments -REC'D ARBITRATION DENIAL DECISION FROM BBE

Dala Element Name Data Value
ARBITRATOR NAME (LAST NAME, FIRST NAME) JOHN JACOBSON
DENIAL DECISION (Y=YES, N=NO) Y

VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NQ)
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Customer Data Link = CuDL Page lof |

All Action Delails for Issue

VIN. 3FADPOL33A Year: 2010 Model: FUSION Case:

Name Owner Status: Onginal WSD: 2009-07-31
Symplom Desc: STALUQUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Resson Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status; CLOSED

Initial Customer Contact: 08/10/2012

Action: TIER ONE OPEN ISSUE

Dealer: 01970 KINGS FORDINC Origin Desc: TIER ONE - MELBOLRNE
Odometer: 1 M| Comm Type; PHONE

Analyst Name; BROWN, ERNEST Analyst; EBROW270

Actiun Date: 07/31/2012 Actjon Time: 10,57.33.762 Action Data: No

Comments -SEE HISTORICALS -TRYING TO CONTACTM -3FADPOL33A! BBB-SENT ALETTER BB
AUTULINE REFERRED TO HER -REQUEST 10 HAVE -C STILL LOOKING RSUE THE CASE

ADVISED GS | SEE THAT YOU HAVE INITIATED CONTACT WITH THE BETTER BUSINESS BUREAU AND HAVE AN
OPEN ARBITRATION CLAIM. AT THIS TIME, PLEASE CONTINUE TO WORK WITH YOUR DISPUTE RESOLUTION
SPECIALIST AT THE BBB ON THESE ISSUES." -CUSTOMER IS ASKING TO SPEAK WITH JAMIE SHIER AND
DOESNOT WANT TO SPEAK WITH BBB-ASKING FOR AN ENGINEER TO DRIVE THE CAR -CUSTOMER IS HAVING
ISSUE WITH THE CAR DIEING IN TRAFFIC -CUSTOMER IS SEEKING A RESOLUTION WITH FORD AND NOT BEE-
CUSTOMER IS WITHOUT A CAR AND IS NEEDING A VEHICLE -SAYING THE LETTER FROM BBB IS INACCURATE -
WOULD NOT TAKE EXCEED 36000 MILES -ADVISED -FORD HAS NOT INVESTED (T ON QUR END BB CRITERIA MAY
BE DIFFERENT-ADVISED CS-| HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO
OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE
WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY,-WAS ASKING FOR JAMIE INFORMED G5 NO
GURANTEE JAMIE WOLILD CONTACT THEM BACK BUT THEY WOULD BE CONTACTED BYE A SPECIALIST

Actiun: BBB BATCH CASE NEW CASE OPENED

Dealer; 01970 KINGS FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odameter: | Ml Comm Type: OTHER

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Aclion Date: 08/110/2012 Action Time; 13.16.22.267 Action Data: Na

Comuments CSM TARA FOR CSM TANDY X77728 = CUST HAS SINCE CONTACTED CRC BACK AND HAS BEEN
WORKING W/ DRP JAYMIE - NQ CUST CONTACT NEEDED FROM CSM - CLOSING CASE

Ford Confidential

N, /17/2012
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Customer Data Link - CuDL Page 1 0of 3

All Action Details for Issue

Prinl
VIN: 3FADPOL33A Year: 2010 Model: Fusion  case |
Name: GENE A SMITH Owner Status: Qriginal WSD: 2009-07-31
Symptom Desc. Primary Phone:
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:
Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact: 05/24/2012

Action: ESCALATED HANDLING REQUIRED -REQUESTING CCT-CSM SUPPORT

Dealer 01970 KINGS FORDING Origin Desc: DEALER
Odorneter: 36005 MI Comm Type: VISIT

Analyst Name: MATT HUBER Analyst: M-HUBER

Action Date: 05/24/2012 Action Time: 14.15.37 300 Action Data: No

Comments VEHICLE AT THE DEALERSHIP HAS HAD MULTIPLE REPAIR ATTEMPTS. HAVE HAD FSE INSFECT AND
REPIAR ATTEMPTS CUSTOMERS WANTS OTHER VEHICLE, MATT HARBER FORD REP. SAID TO CALL CLIDL AND
GET STARTED

Action: CREATE FOLLOW LIP

Dealer: 01970 KINGS FORDINC Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
’ v Comm Type: QUTBOUND CALL TO
Qdameter; 36005 M| DEALER
Analyst Name: SPROUL e
(GSPROUL), GAIL Analyst: GEPROUL
Action Date: 05/24/2012 Action Time: 15.11.27.986 Action Data: Yes

Comments CSM GAIL X77762 OBC TO SM MATT ASKING WHY HAS MECHANIC NOT FINISHED WITH WHAT
HOTLINE IS REQUESTING BE DONE///ASLO NOTES VEHICLE MUST HAVE RUN FINE FROM NOVEMBER UNTII MAY
SO PERHAPS SOMETHING DONE IN NOVEMBER MIGHT HAVE CORRECTED PROBLEM/ CSM ALSO ASKED &M
WHAT POSITION AT THE DEALERSHIF THE CUSTOMER HOLDS AND WAS ADVISED THIS IS OUR SHUTTLE
DRIVERS VEHICLE//CSM WILL REVIEW HOT LINE NOTES AND WAIT TO HEAR WHAT FSE HAS TO SAY ONCE
INVOLVED AND THEN CSM WILL OPEN A TAR

Data Element Name Data Value
DATE OF FOLLOW UP 05-30-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

TEAM
Cdometer: 36005 M| Comm Type: OTHER
Analyst Name: SPROUL .
(GSPROUL),GAIL Analyst: GSPROUL
. e Action Time: - .
Action Date: 05/30/2012 09,19 28 456 Action Dala: Yes

Comments CSM GAIL X77762 RESEARCH SHOWS DEALER IS STILL IN CONTACT WITH HOTLINE AND
ADDRESSING CONCERN//SET FU FOR FRIDAY

Data Element Name Data Value

DATE OF FOLLOW UP 06-01-2012

1071712012
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Customer Data Link - CuDL Page | of |

All Action Details for Issue

Print

VIN: 3FADPOL33A Year: 2010 Model: FUSION Case:-
WSD: 2009-07-3_

Name: Owner Status: Original

Symplom Desc: Primary Phone:

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 02 INFORMATION Issue Stalus: CLOSED

Action: CUST SATREST TOOL UTILIZED - VEHICLE REPLACEMENT OFFERED

Dealer: 01970 KINGS FORDINC Origin Desc: DEALER
Odameter: 36200 M| Comm Type: VISIT

Analyst Name: MATT HUBER Analyst: M-HUBER

Action Date: 05/18/2012 Aclion Time: 16,17 33,062 Action Data: No

Camments VEHICLE HAS STALLED MULTIPLE TIMES AND HAVE DONE ALL REPAIRS KNOWN BY FORD
CUSTOMER IS AFFRAID TO DRIVE VEHICLE AND WOULD LIKE REPLACEMENT

Action: CLOSING PENDING 02 ISSUES

Dealer: 01970 KINGS FORDINC Origin Desc: SYSTEMS TEAM
Odometer; Comm Type: OTHER

Analyst Name: Analyst: SYSTEM

Action Date: 05/18/2012 Action Time: 230117 577 Action Data: No

Comments CLOSED BY SYSTEM

Ford Confidential

N 1772012
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&) CT Corporation

TO: Chris Dzbanski
Ford Motor Company

Service of Process
Transmittal
10/15/2012

CT Log Number 52141491

AP A0 A

One American Road, WHQ 433-E3

Dearborn, Ml 48126

RE: Process Served in Texas

roRr:  Ford Mator Company (Damestic State; DE|

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/IAGENCY:

WATURE OF ACTION:

O WHOM PROCESS WAS SERVED:

OATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPFEARANCE OR ANSWER DUE:

ATTORNEY(S) | SENDER(S):

ACTIONITEMS;

SIGNED:
PER:
ADORESS:

1ELEPHONE:

S ¢ <. Ford Motor Company, DIt

Citation, Return, Original Petition and Request for Disclosure, Exhibit(s)

370th Judicial District Court Hidalgo County, TX
Case ¢ C311712G

Product Liability Litigation - Breach of Warranty - 2010 Ford Escape, VIN
1FMCUOEGAAK]

C T Corporation Systerm, Dallas, TX
By Certified Mall on 10/15/2012 postmarked: "Not Post Marked"
Texas

By 10:00 a.m. on the Monday next following the expiration of 20 days -To File
Written Answer / / Within 50 Days -Request for Disclosure

Robert Kiddie

Krohn & Moss, Ltd.
2421 McCook Dr
Georgetown, TX 78626
312-578-9428

SOP Pa grs with Transmittal, via Fed Ex Priority Overnight , 799205421090
Image SOP
Email Notification, Chris Dzbansk) COZBANSK®FORD. COM

C T Corperation System
Amber Carrouth

350 Morth S5t Paul Street
Suite 2900

Dallas, TX 75201
214-932-3601

Page 1 of | / SG

Intarmation Jdicglayed an this transmittal 1 o Lorparation s
(2Cord Keeping purpasas 0nly and is provit i te thie ieciplent lar
itk reference This INformation does nok conuitute o legal
20inian s to the nature pf action, the amuunt o Jamdges, the
answer déte, or aly informalian cantaine 0 e 20cunents
themeelves. Reaipient Is roesponsitile for \ntap vaing sard

dacuments and for taking appropriste action, “iunatures on
certined maill receints canfinm receipt af cwt b only, nat
contents
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C-3117-12-G
370TH DISTRICT COURT, HIDALGO COUNTY, TEXAS

CITATION

VS.
FORD MOTOR COMPANY
NOTICE TO DEFENDANT: You have been sued. You may employ an attorney. |f you
or your attorney do not file a written answer with the clerk who issued this citation by
10:00 a.m. on the Monday next following the expiration of twenty (20) days uller you

were served this citation and petition, a default judgment may be taken against you

FORD MOTOR COMPANY
C/O CT Corporation System
350 N. St. Paul St., Suite 2900
Dullas, Texas 75201

You are hereby commanded to appear by filing a written answer to the PLAINTIFFS'
ORIGINAL PETITION AND REQUEST FOR RULE 194 DISCLOSURES at or before
10:00 o'clock a.m on the Monday next after the expiration of twenty (20) days after the
date of service hereof, before the Honorable 370th District Court of Hidalgo County,
Texas al the Courthouse, 100 North Closner, Edinburg, Texas 78539.

Sud Petition was filed on the on this the 9th day of October, 2012 and a copy of ~ame

W number and style of said suil being C-3117-12-G,

VS,
FORD MOTOR COMPANY.

Swd Petition was filed in said court by arttorney Robert Kiddie, Jr. located a 2421
McCook Dr., Georgetown, Texas 78626.

The nature of the demand is fully shown by a true and correct copy of the pelition
accompanying this citation and made a part hereof.

The officer executing this writ shall promptly serve the same according to requircinents
of law, and the mandates thercof, and make due return as the law directs.

ISSUED AND GIVEN UNDER MY HAND AND SEAL of said Court at Edinburg,
Texas this the on this the 11th day of October, 2012.

LAURA HINOJOSA, DISTRICT CLERK
HIDALGO COUNTY, TEXAS

DP12-006 001684LC



CERTIFICATE OF RETURN
UNDER RULES 103 T.R.C.P.

This is to certify that on the on this the 11th day of October, 2012 I, Joseph Gonzalez,
Deputy Clerk of the 370th District Court of Hidalgo County, Texas mailed (0 the
defendant in Cause Number Contract - Consumer/Commerical/Debt (OCA), -

VS
FORD MOTOR COMPANYa copy of the citation along with a copy of the pelition by
certified mail return receipt requested that on the day of ) |

(or unserved for the reason on the certificate return)

GIVEN UNDER MY HAND AND SEAL OF SAID COURT, at office in Edmnburg
Texas this on this the 11th day of October, 2012.

LAURA HINOJOSA, DISTRICT CLERK
HIDALGO COUNTY, TEXAS

JOSEPH GONZALEZ, DEPUTY CLERK

COMPLETE IF YOU ARE PERSON OTHER THAN A SHERIFF,
CONSTABLE OR CLERK OF THE COURT
In accordance to Rule 107, the officer or authorized person who serves or atterpls to
serve a citation must sign the return. If the return is signed by a person other than a
sheriff, constable or the clerk of the court, the return must either be verified or be signed
under the penalty of perjury. A return signed under penalty of perjury must contain the
statement below in substantially the following form:

“My name is , my date of buth 1is
and the address is and 1
declare under penalty of perjury that the foregoing is true and correct.

EXECUTED in County, State of Texas, on the day of
20)

Declarant™

If Certified by the Supreme Court of Texas
Date of Expiration / SCH Number
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. . JILEI
CAUSENO. (-3 1-12-6 g

IN DISTRICT COURT

LAL R A

Lt

Plaintiffs,

i e g
/(' JUDICIAL DISTRICT

VS.

FORD MOTOR COMPANY HIDALGO COUNTY, TEXAS

Lon SOn Lo LOn WO WOn Won ton on uon

Defendant

PLAINTIFFS’ ORIGINAL PETITION AND REQUEST FOR RULE 194 DISCLOSURES

TOTHE HONORABLE JUDGE OF SAID COURT:

COME NOW _’lainlil’fs in the above enutled and

numbered cause, by and through their attorneys. KROHN & MOSS, LTD., and files thi
Origimat Petition. complaining of FORD MOTOR COMPANY ("Defendant™), and fur
ould show as follows:

DISCOVERY CONTROL PLAN

Plamtitts intend (o conduct discovery under Level 2 of Texas Rule of ¢

[frocedure 190

PARTIES

f‘l{ﬂntir'fs_"'-'!amlir’i’s”:_ are adull in

., Lhen

livicduals

and legul residents of the State of Texas, residing at _ I ."{-

3, Defendant, FORD MOTOR COMPANY (“Defendant™). is a business v
qualified to do and regularly conducting business in the State of Texas and is engaged 1

manufacture, sale, and distribution of motor vehicles and related equipment and services

Defendant 1s also in the business of marketing, supplying and selling written warranties (1)

public at large through a system of authorized dealerships, including Freeway Ford (*'Sel

oration

L

the

ler™).
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Defendant ¢an be served at its local residence ¢/o CT Corporation System, 350 N. St. Paul 8t.,
Suite 2900, Dallas, Texas 75201.

JURISDICTION AND VENUE

4. This court has jurisdiction over the Defendant as it either conducts business in or
personally resides in the State of Texas.

5. The amount in controversy is within the jurisdictional levels of this Cour

6 Venue is permissible in Hidalgo County as Defendant can be served here o
because Plaintiffs are residents of this County or because the vehicle was purchased and/or
repaired in said County.

BACKGROUND

V- On or about October 7, 2009, Plaintiffs purchased from Seller a 2010 Foud scape
("I scope 7). manufactured by Detendant. Vehicle Identification No. 1FM( 'l.‘OE(HAK-
for valuable consideration (See copy ol Plaintiffs™ purchase contract. attached hereto as I chibit
AT).

The price of the Fscape. totaled more than $31.904.06.

) In consideration tor the purchase of the Escape. Defendant rssued and supplied w
Plaintills its written warranty, that included three (3) year or thirty-six thousand (36.000)) rule
bumper o bumper coverage. as well as other standard warranties fully outlined in Defendant’s

Varranly booklet.

0. Defendant engages in nationwide advertising campaigns to sell vehicles, including
the Escape, to the public through a system of authorized selling agents of Defendant, including
Seller herein.

11. Defendant’s authorized selling agents, including the Seller herein, are required by

Defendant to post Defendant’s name and logo on a sign outside of the Seller’s place ol business.
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e S | £ ety T
sTy _BDCOUCH sare_TK gp TESID | THOUSTON - BYRTE . o A, OESUS
’HONE - (9586) 262 ~-56488 PHONE {281 588-500C -

JO-BUYER
\GORESS

ATy ‘
>HONE

ZIF o =

‘he Buysr is referrad (o a5 “you" or “your!" The Seller s referred 1o as "we" or "us” This contract may be transferred by the Selier

'ROMISE TO PAY: The credit price is shown below as the *Total Sales Price." The “Cash Price” is also shown below, By sianing this contract, you
haose to purchase Ine vehicle on credir aceording 10 1he 1erms of this contracl. You agree 10 pay us the Amount Financed, Flniance Charge, and
ny other charges n this contracl. You agrae (o make payments N U3, funds according 10 the Payment Schedyle mlms contrmet It more than one -
@rsan signs as a buyer, you agree 1o keep all the promises in this agreemonl even if the athers do not.

ou nave torpughly Inspecied, accepted, and approved tne vehicle in all respects
VEHICLE IDENTIFICATION

YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER B‘NEW t USE FOR WHICH "JURCHASED
] DEMONSTRATOR
FORD J wncuozcml- O] FAGTORY [ PERSGNAL, FAMILY. OR HOUSEHOLD
2010 SCAP OFFICIAL/EXEGUTIVE | [ BUSINESS Oft JCAMMERGIAL
i 1 USED [ AGRICLILTURA|
rade-in' Meke - — —— Maodel
far . VIN - =, — e e T PN, e —— .
FEOERAL TRUTHJN-LEM‘@[\{L‘LDI)_S‘CLDSUHF’? - PROPERTY INSURANCE. You (sl keep the collateral
ANNUAL FINANGE | Amount | _Total ol Toial Sale Byt geinat Ssuage ar KAE b e actiount Yo
PERCENTAGE CHARGE Einancod Boymente Price owa. You must kBep this insucancs uniil you have peid
RATE The colia The amaunl of Ihe wmount you | The tatal cost of ANt Yol ae Ynine (iR ERIrARY, Wl iy sl
The namt o) o (ke oredi povided will hesve pant aller | your purchase on propafly insurance from ényﬁ-um yau .g.]r;( or provide
your gradil », Condilwil 10 yuu ol you have made I | ciedin, ncluding Proof of (rBurahce yalia\reany Beve. The jnauter most
a ynarly ral Lt N 'y yaur belinll pRYmEN 05 Yo iwn be authonzid 1o do busineas in Thias You agres o give
' ? : ¢ Sohtire i pay o U o0t of PrOpBITY INSYFINCE . 10U MUG! NAME Uy 45 the
= "68}} 00 person 10 be pald under the policy e event of demage
| - L . - or lese,
o % L1 '«51 5 1,UMR 33|y &9, 740, Z' 5 _ 36,819, 30 $ aI Biv. 5% Ii &ny Insurance is checked belw, paficies or cerli-

Hicales o e INSUranco compsnas wil dascrion 1he

Yolir Pavment Schwcie Wil #a; \erme, conditiong, and deduites
Numbe: ol Amo it of  When Payments
Paymsnis _ Piyments | Arg
T ) Monthly beglnnin LLZEL) ZUdS s e
72 |§ 511738 Moilhiyb SR Aol Optional Gradit
= ——" S 1)), . . L. G e e e BB Lite and Credlt Disabllity Inaurance
E J Credil e manmacs And Gremd masnily whisnes am Anl
Luta Chargn I Wi de e regaive your entije p. syrnnnt within 15 days after i )5 due (10 days if you are buying & required to oblain credit, They will wul Dy provided uniass you
haavy commargial vanilel, you will pay a late chitgs of 5% of the scheduled payment Sign and agree to pay the extra cos! Yaur devision to buy or
Prepoymant. It you psy ) (hat you owe early, yau will not have lo pay a penalty 1K1 buy Mg inseurestics Govargens ol ol b lagtor i e
Security Iterest, Ve wo Tove o 2esurily interest in the vehicle being puschased Gredit approvel procees 1
Adaitionel Infarmation: See (s socumant for More Informatian BBOULNONPRYMER!, UE(ELIL SETUNY NEres!s, W WA
and any raquirad nopwm- i in full before the acheduled date J }&
[ Credd Life, one buyer ’ arm -TVF\_
ITEMYZAT\ON OF ANMDUNT FINANCED O Crud Lifo, bolls buysrs & muu‘m -
1 Cash Price (including «iv sgevssones, services, lases, [ el Disability, otw buyess 5 Tarin
: WA . Vﬂ} R
S ) — e =3 ) Credit Digghiflty, ben buyars §_ _ Term
NA NA 31,804. 06 -
- - 2 ,and § Sl STE 1 (1) N/A
2 Tota Downpaymant = (4 negalive, edter 0 and see Line 4A below) .
Gross Trada-In $ NA (Insurance Composy |
~Pay Ofl Magy By Suller §_ WE
=Net Trade \n $ WA (Hame Office Adureal
+Cash $ m Credit life insutance pays only thas ameunt you #ould awe it
©3,000.00 you paldall your paymants on bime Credit disability insurance
+ Mirs. Rebate 5 —— g dogs nolcovar any Incraass In your sayment or In tha numbar
+Other (descnbe) $ ) ot paynients
Tots| Downpayiner $. 5, 000. 00 If tha tarm of the nsurance s 121 oeaiihs or longer, the

T DO T8 | | promiom is nal fired o appmve by Ihe T
d ! = le2g Insurance
3 Unpeid Balance of Cash #rice (1 minus 2) ovts - 06 (3) Commissioner. A ¢ :

4 (Mher Charges Including Asmounts Paid ta Othars on Your Bghall
(Selier may keep part of thesa amounts.):

You wanl the ingurance indicated abuuy,

A Nat (tade-in payoil 1o S NA X

B Costof Optional Cradit Insurance Paid te Inswrance Buyars signatur Date
Company or Comparas —. X
Llie o o NA Co-Buyer's signaturs Date
Disabily A 4 WA

C Othor Opilonal Insurancs Paie to keuranga Company o Comparies ‘ 605. 05 Optional Insurance Coverages

B e R e . T =3 T L = anaere b v THm A0ViROAl Iz e nee despihrd bed s s o0l (emiced 1o aliae

2k-T°d FIBG1IgNHNM 0L Wod4 ICeE BER2-T2~ 100
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|

H Governinent Lo ne and/or Reglstrallon Fees ‘I the vetiche s dalomaned b Ly « (ol juss, GAP insurance

g 62.72 will pay s the diffarence beiween tho plosoeds of your basic
— ——— T A0 colllslon palicy and the amount vou ows an the vehicls, minua \
I SovemmantCeqrcals oI T Fees o S e your daduchiue, You can carcs! Wt msurancs withoul chare :
J - Govemimen: Vene Inspachon Fess 3 23.75 107 10 days from the dale of Nls Loniract
y e 5.00 Il \he box nexto & pramium S 4n & wuranco covarzge includnd
. Depsy Delvice Fent e  Desier $ 0. 00 shove 15 marked, thal premium is nt fced or approvad by the
L Documentary Fee (Carge Documental) A ’ Texas Insurance Cammisstoe:
[a DOCUMENTAAY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, ~ v ~
BUT MAY BE CHARGED TOQ BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A STONEBRIDGE CASUALTY INS
DOCUMENTARY FEE MAY NOT EXCEED A REASONABI F AMOUNT AGREEDTO BY THE PARTIES, THIS | Wé Company)
| NOTICE IS REQUIRED BY LAW. e a® TX 77040
UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL LA LEY NO EXIGE QUE SE IMPONGA UN (Home Offize Adress)
CARGO DOCUNENTAL PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO Vet sl Wi bl Goupiaegy Mot ik sl v
DE LA DOCUMENTACION EL RELACION CON LAVENTA, UN CARGO DOCUMENTAL NO PUEDE EXCEDER !
UNA CANTIDAD AAZONABLE ACORDADA POR LAS PARTES.ESTA NOTIFICACION SE EXIGE POR LEY. 1Q/U7/tZ(D
M Oinar Charges (Sallar must Identity wno Is pald ang e, e = Date 3
describe purpas ) ' LOUT7/200
o Siate bor Plale Transte Fre ; NA - : Date
- NET A —2,00070
la £ e A e S . ¥ LIABILITY INSURANCE: |HIS CONTRACT
e for 3 WA DOE T INCLUDE INSURANCE
"% . o —NA COVERAGE FOR PERSONAL LIABILITY
- ——— — ¢ 3 AND PROPERTY DAMAGE GAUSED TO
) _— 1| S S - OTHERS. _J
0 or - g — e
‘o - =% — WA
% . = Sl i, .
'—j 3 o )II 7Ot ey st Aol Panl | Dtk L.n_u"v’m = — = ;P ﬁ U( .:’;l".;)
5 Amu III"IIJIN ol (3« &) — - - = 4 ‘6 ]
— ~ CONSUMER CREDIT COMMISSIONER NOTICE —
To comact PR L AERICA, A boul 1his aecouni, call : “"J"'.‘__I 1S "YLY2 This contract s
SUbect il whitde ar i Ll Texes jaw which (= ¢pforead by the Consumer Credit Commissioner, 2607 W, Luinar Blvd., Auslin
Texas 787054207 (A00) 5361570 www.ocerstalete us, and can be contacted relativs to any Inquirles or complaints
The Annual Farceniage Aaiv may be negaliabie wilh the Seller. The Seller may assign this contracl
",’,"d,_'ewm is J,_( o receive a pan of the Flnance Charge. IR A
Any charge 1o e calmet ovst baoin witing. Both you an! we must sign it Naoral changes 1o this conlrant are enfarcrahla

Bulyer Co-Buyer X

See back BL IMPOTIANG BYISements: o

CONSUMEH WAHNING: Motica to (hs buyer--Do notslgn this contract betore you read it or if it contains any blank spaces.
You are: entitled 1o @ copy of the contract you sign. Under the law, you have the right to pay off In advance all that you
owe and under certajn conditions may save a portlon of the finance charge. You will keep this contract lo prolect your

legal righis.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY QF IT.YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
WE GAVE [T TOYOU, ANDYOU WERE FREETO TAKE IT AND REVIEW IT

4

Buyer Signs Datg_ 1Y% 0 m%—auyer Signs alel__ﬂmg

Co-Buyers and Olhgr Owners — A co-buyer (s 8 person who i responsible for paying the entire debt, An olher — M vehilcle bul

~ doea nal have 16 pay the Aebr. The olher owner agrecs 1o the security interest in the vehidle given ta 1 in IKS contract.

Other awnes signs here %X e IO 1283 _ e — —=

Il - R e et o e ORGSO ¢ | M Mitle
THIS CONTRACT 1S NOT VALID UNTIL VOL! AND WE SIGH T

Sallor assigns its interesl (n tis contract 1o BPNK oF NBRICB, NA (Asslgnee) under (he terms of Seller's g =emeni(s) with Assignee
[ Assigned wilh reconrsa 1 Assigned withoint repourse - ] Assigrad wan tmited recourse
FFEB?KY FORD LTD
Seller By Title ' |
LAW' FORM NO. 553-TA 909 v painrau amme
PAW Y 000 Thie Reynotds soud Reynolds Compery TOORCER wew reyair e, | A0 5y -6 &) 150w,
iy et s e e e o CUSTOMER / TRUTH IN LENDING CORY
21-2°d F1EH1I9NBNA 0 Wod 4 JUThE pRARZ-T2-100
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MALIUN GUl USICU Vi BN FURMULARIU UE _Lv'\ 1= HA-V-A we coie

DEAL & UUL 13998 grocKkin _ (NL3tE = A e ARTE OF LUl CONTRATD LA ANE OHMACION 4 EL FORMULARIO

N DE LA VENTANE ANLILA QOTRA FSTIPILACION CONTRARIA BN EL CONTHATO DE LA
RICKY BRYANT VENTA,

A B e

Sty Ve '

l E«:n Pnone !Pagav

WA

CURRCNTLY

VaNicle ldentification Numbar, —

30, 145.00
- SELLING PRICE
I (23 -
3 AcTuaL [ INAGCURATE & ) 2. 009, 00
et — SE— R TO CUSTOMEH +~
COLOAAAT le LESS REBATE C : -
| YA g - e - SELLERAUDITIONS & DELETIONS OFACCESSORIES: Buye! |iwraby requests
ATE NC) I : C
-PLATE 4.2 I r{‘u RAIBER ] EXF-OpiR the Seller 1o make the addilinn: of accassorasinetad herann. Buyer undarstands
— aMounT N7E end agrees thal conain eddifinna may not contorm exantly' Wik fa 1oy instailsd
agdinens  Additions may hava a warranty different lramy the senicle, Obtain a
copy of Ihe warranly lor each addition and be cerlgin yru understand the
~ ‘Warrantios Buyer underslands !hgl seller alleady may have added cquipmani of
N , ‘| accesaones 10 the venicls
s 5 -f.,;el‘ G i ] o) [ |
TUAL (], INACCURATE - |
D R 3
JEAT it YA rInnEE ] CEXP DATE dr ¥ : . &gl % e e TN
. ’ };. J )+ | } ' EKP.D\.I,‘ : \ ;' n e | ‘
v e ey 35—t —— —— - - —
PAVCEF T AL N ‘
' - [FRAEY) > = N |
IHULDER INFORSMATION - |
LIEM mr.f,‘hf"ﬁ"—"-"‘ 2N ——————— = y e —
<) (" ._»\ z F"‘\‘ =
—~ol } - FG 32203 7 . . ’_ =
'
ORAF T A ARG LT 2089— P N N
DBAFT THI i =Y s — = r‘
[ADDRESS —— - " 3 ) — = s
, > R AT 0 RSO0
W | ADDITIONAL EOUIPMENT ADDED - __J
— — — — TIONAL ———
a'l'l’-l.'\['E ALLOWANCE L
A DOCUMENTARY FEE 15 HOT AN OFFICIAL FEE A DOCUMENTARY FEE IS TAXABLE TOTAL - A /]
| NOT FEGUIRED BY LAV, BUT MAY.BE CHARGED TO BUYERS FOR HANDLING £ IR lame - . L =l &
DOCUMENTS AND PERFORAMING SERVICES RELATING TOTHE CLOSING OF PAYOFF ON TRADE-IN )
A SALE. A DOCUMENTARY FEE MAY NOT EXCEED $50,00 FOR A MDTOR o = d — 3. vl Ay
VEHIGLE CUNTHAGCT Of A AEASONABLE AMDUNT AGREED TD BY THE SALES TAX Sl Ll
FARTIES FOHA HEAV/ COMMERGIAL VEHICLE CONTRAGT, THIS NOTIGEIS D e g 2 y %'
AEQUIRED BY | AW. = — 5
E il DEALER'S INVENTORY TAX . ™
UNCARQO POR TRAMITACION DEDOCUMENTOS NO ES UN GARGO OFICIAL \ Ry e L SO0
UN GARGO POR TRAMITACION DE DOCUMENTOS NO ES REQUERIDO POA PEALER DOCEMENTARY FEE# il [ ¥al0xn
LEY. PIERD PUENE $E1 CARGADD A UN COMPIADOA POR EL MANELO DE "“") i - U
DOCUMENTOS ¥ LA PRESTACION DE SERVICIOS RELACIGNABDS con EL | DEPUTY FEE %
CIERRE DE UNA VENTA  EL COMPRADOR PUEDE EVITAR EL PAGO DEL - T | 288
CARGO AL VEMEDUN MANEJANDO EL LOS DOGUMENTQS Y HEALIZANDD | VEHICLE INSPECTION FEE t
LOS SERVICIOS RELAGICNADOS CON EL CIERRE DE LA VENTA. UN CARGO i w0, 12
POR TAAMITACION DE DOCHMENTOS NO PUEDE EXCEDER OE 850,00 £57C | LICENSE & T(TLE FEE +
AVISC ES REQUERIDU PORA LEY. “"—E o e HH-92
oY . C =
The Dealer's Inventory Tax charge is intended to reimbyrse the E%,QE_PN YEHIGLE e P——
desler for ad valorem taxes onits motor vehicle inventory, The 4 e
charge, which is paid by the deyler to the county tax —
asxsessor-mllecwr_, 15 not a tax imposed on a consumer by the +
gouvernment, and is not required 10 be charged by the dealer to <
the consumer, %
Buyer wareaniv any imse vehicle 'to be Buyer's property tree nand claar of | & y jd
alt liens and encumbrunces excepl us nofed abuve.  In the event the uemal [ ) 208000
ff ol any reade Vehicle 1x greater \hun the payoflf amount shawy EXTENDED SERVICE AGREEMENT Ty oA A
CaBuyer 3 A a 3e) E:=vgu LlLQfQﬂL‘h‘ gu-:i \lerin,carly wiadiatel ;n;pﬁﬁlﬂ‘-ﬂﬁfﬁlﬂ'ﬁhm\-'fv SPTPYOR ! i 1)

28 d 3184 1TUNBNN: 01

fwoa3* e eE beBas 12~ 100
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AVVITIVIVAL ENOIrMEiN T Avve

A DOCUMENTARY FEE 13 NOT AN QFFICIAL FEE. A DOCUMENTARY FEE IS
NOT REQUIRED BY LAW, 8UTMAY 8E CHARGED TO BUYERS FOR HANDLING
DOCUMENTS AND PEAFQRMING SERVICES RELATING TO THE CLOSING OF
A SALE. A DOCUMENTARY FEE MAY NOT EXCEED '$50.00 FOR A MOTQOR
VEMICLE CONTRACT OR A REASONABLE AMOUNT AGREED TQ BY THE
PARTIES FOR A HEAVY COMMESRCIAL VEHICLE CONTNACT. THIS NOTICE 1S
REQUIBED BY LAW

UNGARGO POR TRAMITAGIOH DEOOGUIMENTOS NO ES UN GARGO OFIGLAL- |

UN CARGD POR TRAMITACION DE DOCUMENTOS NO ES REQUERIDO POR
LEY, PIERO PUEDE SEH CARGADO A LIN COMPRADOR POR EL MANEJO DE
DOCUMENTOS VY LA PRESTACION DE SERVICIOS RELACIONADOS CON EL
CIERRE DE UNA VENTA, E. COMPRADOR PUEDE EVITAR EL PAGO DEL
CARGO AL VENEDON MANEJANUQ EL LOS DOCUMENTUS Y REALIZANUO
LOS SCAVICIOG ALLACIONADOS CON CL CICANL DL LA VENTA, UN CARGO
POR TRAMITACION DE DOCUMENTOS NO FUEDE EXCEDER DE $50.00. ESTE
AVISO ES REQUERIDO POR LEY.

TRADE ALLOWANCE

TAXABLE TOTAL

PAYOFF ON TRADE-IN

SALES TAX
| DEALER'S INVENTORY TAX + i
DEALER DOCYMENTARY FEE & e e
DEPUTY FEE s . R
VEHICLE INSPECTION FEE - <
LICENSE & TITLE FEE ' Y

The Degler’s Tnventory Thx charge is intended to reimburse the
dealer lor ad valorem Luxes on its motor vehicle inventory, The
charge, which is paid by the dealer to the county tax
assessorscollector, is not a tax imposcd on a consamer by the
government, and is not required to be charged by the dealer 1o
the consumer.

BALANCE ON VEHICLE
—Gap -

’ - T

Buyer warrams any unde vehicle to Le ‘Buyes's propeny free and clear of
all Heny sod encumbiances excepl as noted sbave  Tu the event the actual
payolt’ i any trade vehicle is greuter than the puyolfl smuunl shuwn
AROVE, BOvSr ngrece to pay sach differcnce 1o Sclier in cash immediarely

upon dewnnd,  Convers=ly, i the actunt payall is Jess Ui e o)
payorf, Seller shall refund <ucl differcuce to Buyer (and/or lizn holder of
the vednete g et Baemledd pranidy npwon damyaind within sty (60)

duys of thys sanlzac

INITIAL

Referrad By

BUYER ACRNOWLEDGES HE DK SHEHAS READ ALL

ACCEPTED BY:

SELLRY [DEALER /SALLS MANAGER) T FAIMANAGER

TOTAL UNPAID BALANCE

OF THE FOREGOING AND HAS RECEIVED A TRUE S0PY.OF THIS DHDES
NO'REPRESENTATIONS HAVE BEEN MADE THAT ARE NOT SET OUT HEREIN

VENBAL FROMISES ARE NUT SINDING
DEMAND A WRITTEN DUE BILL

2is6°d Fag1IgngNn: oL

- - ) i . e
+
EXTENDED SERVICE AGREEMENT - & 0
- — - — - - 3= £ -~ ——
DEPOSIT HECEIFT NO. - e
DOWN PAYMENT OR DEUVERY 1 WA
LRECEIPTNO. e_ R il )

Fhone

w4 BEIPA BBB2-T2-100
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Krobn & Moss, 1.td.

(Acirans, Culifornia, Florda, Qliscis, Indiana Kantucky, M ta, Miswoirss, Nevads, Obso, Tazae, Wincuasin, Wolicgion )
Man Obhice
10 N, Dearborn Sﬁ, 3 Floor
Clhioage, IL 60602
mvw-bobahﬂﬂaaaﬂm

Wester s Lirent [N besr Lol to prackoe only m:
(312) 578-9428 Bxt 284 Texas
Weiter's Divvat Facaszile

(R66) PRI_DRIS

Wisters Dirvot Bl
o ddie(@ocnsmnerlawoenber. com

wwrrdavhassdiswis.cam

May 16, 2012

Fovl Motor Company
Lustamer Re‘atinn-'n’p Center
L6200 e cutive Plaza Drive
PO Hox G248

Deashurn, ML 48121

cr: [ o ot oo
Veliele: 2010 1 ord Eseape

VIN TSRS

| dear =bean Madawm

L b advisad that this alfie represon s Hhe above-named tadividuals weeanling elaiin i
wecapa iy pursiant (o the State Lemen Law andior the Pederal Magnu=on-Mpss Wairranly Loy il

sond b the above li_—lm' vehiele  TPlease divet ||| [lire eonbaals anl cnclc_:pmu'n-..._.: (ORI A_Jh

Llaving been lmum”v wotilied of our represenlalion, you are inslrac chl__qol L o b o
clivuts woder any circumslances. U'u‘guL.L”wiqu_uiriv.- Lo tlgj-’ olfice. 1 von lail 1o al i

conloonity with this divective, injunctive relicl will lie souglit against vou.

Vagswant to 15 L.S.C. 2310(d), vou ate herehy notilied that anv settlemnent made with o
clicn1s tequire pavment of our attorneys' lees. 14 you settle clirqc_l_ly 7\\vit|1 our_clients and du nal

inalée arrandements for pavment of our attorneys’ {'ees, we will Lile suit againsk you. Ia .--l«lm-,n,

vou are herehy notified of our attorneys' lien.

Llieve are numerous defucts and non-confarmilies present n my clients automobile foe which reliet
is soughl and numerous attempts to repair the vehicle have been unsuccesstul. These defects wuil -

\ o i T
conlormities mtiude, but are not limited to:

1 Defective body and trim as evidenced })y paint bllstering;

i<

Defective endine as evidenced l:y zooming noi:c at lﬁiglnvay specds and repeatcd ilharnicat i

of the clic\_‘lt cngine ligl\l; ancl

3. Any additional complaints made IJy our elients, whether or not they are cantsined in | our

apmpany s [ECO[C’S oronany AEBIE’I‘ repair ()rClPFS.

DP12-006 001700LC






Page 3 May 16, 2012

1o avoid any lntiga!ion, my clients mecc‘]_\' request the return of (i{ty (80) percent of the puirchase
prics of the vehicle as compensation for its diminished value due to its defects and paymeni [ our
attornuys lees pursuant to the fee-shifting provisions of the Federal Magnuson-Moss Warranty Act. Qut
attorneys lees are niinimal at this stage and we would pxe{cr to resolve this matter without 1he rved for
Ay nore time spent on our pact or on the part oEyour attorneys. A great deal of time, noney il (fort

coull he saved b_v all parties involved with a quicl:' resolution of this elaim.

.‘\ccurdingly, if you wish to resolve thie matter amic.al:ly, please feel free ta contact my office 1F Lhe

aablor han not lieen cesalved witllin Fourtc«r:n (14) Aavs [rom the date of this |etter, a lawsuit will Iy filed.
Sincere'y,
T/ /"!4/ S
e Lz L =

Robect Kiddie
Attnrney At Law

DP12-006 001702LC



BBB AUTO LINE

~ September 7, 2012
-_-

BBE.

t"t‘t‘l)"" _

HARLINGEN T [

Re: vs Ford Motor Corporation
1FMCUQEG4AK

vear I

We have received the technical expert's report requested after the arbitration
hearing in the aforementioned case.

Enclosed you will find:
__ The Technical Expert’s Report
~_ Customer Comments to the Report
Manufacturer Comments to the Report

No Comments were Submitted from Either Party

Please review the information enclosed.

Please complete your Decision at www.auto.bbb.org/arbitrator within three
business days from the date of this letter.

If you have any questions, please do not hesitate to call me at 1.500.334,2406.
We thank you for your continued effort and interest in the BBB AUTO LINE
program,

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 « Arlington, VA - 22201 - Phone 800,955.5100 - Fax: 703.247.97(

(o e — = - E— e~ e =
504
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Manufacturer's RESPONSE to T.E. Report

September 6, 20 1<

B
I|FMCTIOEG4
Custumer:

BBR Specialist Edith Newton
Ford DRS Bob Gray

Arbirator Mr. Robert Michael Magee

Ford is in agreement with the bulk ot the TE reports conclusions. Ultimately. when repurchase 1s
considered, Ford would assert that the issues in question, if left as is, would not present
“subsiantial” impairment to the safety, value or use of the vehicle.

The only issues substantiated by the TE are those of body and trim. To use the T.E.'s words,
these issues are described as “/minor misfit quality,” “Small gap™ and “sticking out s/iguly. ” Any
damage from rock chips would be environmental and are specifically excluded from wurranty,
Ford feels that these issues, the only to be shown in the inspection do not warrant the drastic step
ol repurchase ort replacement.

Other than these issues, the T.E. did not find any issue with the vehicle.

Ford renews its call for a denial in this case.

Thauk you

(Koabert ~Tray

Robett Gray
Dispore Resolution Specialist
Ford Motor Company

DP12-006 001705LC









BBB Auto Line - Better Business Bureau

Version 1
ORDER / CLAIM INFORMATION
Order Number: 227551
Date Received, 8/8/2012
Claim Number: Location
Pollcy Number: Address 1
Adjuster First Name: Address 2
Adjuster Last Name: City, State Zip: ;
Loss Date: Country: USA
Deductible: Phone:
Assigned By:
Claimant Third Party
First Name: =1 First Name: [T =11
Last Name: =) Last Name: [T
Address 1: {— Address 1
Address 2: Address 2
City, State Zip: Edcouch , TX || City, State Zip: ,
Country: USA Country: USA
Home Phone: Home Phone! B
Work Phone/Ext.: Work Phone/Ext.;
Inspector Information
Consultant ID: 1739
VEHICLE INFORMATION
Year; 201 Make: FORD Model: ESCAPE
VIN: 1FMCUOEG4AKIEN Color
License No: License St;
COMMENTS
PLEASE CONTACT CUSTOMER AT_
INSPECTION INFORMATION
Inspection Completed; 8/29/2012
BBB SYMPTOM QUESTIONAIRE
BODY AND TRIVI
Does the problem/symptom exist and, if so, explain how  The front bumper under both front headiamps at the
you reached this conclusion? outside corners has a minor misfit qualily where the front
bumper meetls the headlamp and front fender. The
outslde window wealher strip on both front doors have a
loose fit and a small gap in the middle where the outside
meets the door. The black trim piece on both rear deor

DP12-006 001708LC
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BBB AUTO LINE

&

--—
BBB Technical Expert's Report Start Date: UB/15/12
bbb.om Acb, Date: 07/13/12
Bureau: CBBB Case No:— ————
Staff Contact: Edith Newton at extension 512 _ Fax Number:____ (703) 276-0634

Customer: | =
Address: |  Chicoco. (NN — ——
Phone Number(s): Day ||| qBJJ]JEEEI _ Evenina: Alternate;

Dates Customer
Not Available:  Please contact customer at | NG

Vehicle Location: Please contact customer at _

Vehicle Information (Completed by BBB)

Make:_Ford Model; Escape Year: 2010
Mileage: 34550 Vin: __ 1FMCUOEG4A N

Date Sent to Inspection Company:_08/06/12 Date Must be Returned by:  08/11/12

Any Special

Instructions:

Mileage on vehicle at the time of inspection: (Completed by the inspection company)
Remi r Techni -

1. It is critically important that you have no communication with the customer, manufacturer, or
dealer other than scheduling an appointment and obtaining the keys from the customer at the
time of the inspection.

2. The customer, manufacturer, or dealer is NOT to accompany you on the test drive.

3. If the customer, manufacturer, or dealer tries to engage you in conversation, please advise
them that you are not permitted to discuss the case with them. You may refer them to call their
BBB AUTO LINE case specialist if they have any questions.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 + Arlington, VA « 22201 - Phope 800.955,5100 - Fax: 703.247.9700

T e e —— .~ = T R
TEREQ
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For each problem/symptom listed, please determine (1) if the problem/symptom exists (2) if the
problem/symptom exists, what is/are the likely cause(s) (3) what test/examination you
conducted to arrive at your conclusion.

electrical
Problem/Symptom (Completed by BBB Staff/arbitrator):

a. Does the problem/symptam exist? O YES O NO
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION,

b. What examinations or tests did you perform?

c, If the symptom/problem exists, what is/are the likely causes?
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION.

Problem/Symptom (Completed by BBB Staff/arbitrator):

a. Does the problem/symptom exist? O YES O NO
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION,

b. What examinations or tests did you perform?

c. If the problem/symptom exists. What is/are the likely cause(s)?
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION,

Problem/Symptom (Completed by BBB Staff/arbitrator):

a. Does the problem/symptom exist? O YES O NO
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION,

b. What examinations or tests did you perform?

c, If the symptom/problem exists, what is/are the likely cause(s)?
PLEASE EXPLAIN HOW YOU REACHED THIS CONCLUSION.,

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Sujte 600 - Arlington, VA + 22201 « Phone 800.955.5100 - Fax: 703.247.9700
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Please provide responses for the following questions:

3 k . >
bsuggtl{atn?hsterlng on front of hood and left/right front of fenders?

Response:

8oes vehicle have zooming noise at 50 MPH?
uestion:

Response:

Ef check engine or other indicator light on?
uéstion:

Response:

5‘&3&?0},“.599“ interior/exterior condition and note current mileage.

Response:

Question:

Response:

Council of Better Business Bureaus, Inc.
3033 Wiison Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.3700
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Technical Expert's Biography

What experience/training do you have that qualifies you as a technical expert for the problems listed on this

report:

Please check the appropriate box (es) to indicate your areas of current ASE Certification:
O Engine repair O Auto. Trans./transaxle 0 Man. drive train/axles
O Suspension/Steering O Brakes O Electrical/elec. system
O Heating/air conditioning O Engine performance 0 On-board diagnostic
(0 Painting & Refinishing 1 Non-Struc.Anly/Dmg.Rep O Struc.Anly/Dmg. Rep.

O Mech. & Elec. Components

O Master Technician ]

Master Collision Rep/Refin Technician

Oath of Technical Expert

I do swear/affirm that I have na personal or business relationship with the customer or manufacturer
involved in this case. I further swear/affirm that I have acted impartially, and to the best of my ability, in

answering the above guestions.

NAME (print) _

Signature

Date

Please review instructions at top of form before returning and again, thank you for your time and effort!

Council of Better Business Bureaus, Inc.
3033 Wiison Boulevard, Suite 600 - Arfington, VA + 22201 « Phone 800.955.5100 - Fax: 703.247.9700
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’ BBB AUTO LINE
--

Record of Arbitration Hearing
BBB (To Be Completed by Arbitrator)

Below please list any/all evidence you received from the parties during the hearing and after the initial
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their

witnesses.

Case No: _ Date of Hearing: 07/13/12
Consumer and Attorney (ifany): [ IIEGczN_GE

Company and Representative Name: Ford Motar Company
Arbitrator(s):

Hearing Location/Address:

2 Type of Hearing
Consumer: (3 In Person Company: [ 1 person
3 Written O Written
O Telephane 3 Telephone
2. Consumer and Witnesses Summary of Relevant and Material Testimony

of the consumer and any witnesses

Council of Better Business Bureaus, Inc,

3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 + Phone 800.955.5100 « Fax: 703.247.2700

P e e e e o e S,
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3. Witnesses for Company

Name of Witness Summary of Relevant and Material Testimony
4, Impartial technical expert or other witnesses

Name of Witness Summary of Relevant and Material Testimony

5. PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING.

Record filled out by:

(Signature)

(Printed Name)

(Date)

DP12-006 001720LC





