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CuDL Issue List Page 1 of 1

ISSUE LIST
Last Handling Name/ Vin/ Model Yearand Issue
Date/ o
Reason Desc Case No. Vehicle Line Type
Issue Status
5/9/2012  ROWLAND P ALSTON 3FAHPOHAXAR 2010 f
ROADSIDE ASSISTANCE REQUEST-
CLOSED v rbEaNTY COVERED 1645911222
5/8/2012  ROWLAND P ALSTON 3FAHPOHAXAR 2010 0t
CLP - CRC SUPPORTS FIELD'S
CLOSED  [rrision 1645911222
5/8/2012  ROWLAND P ALSTON 3FAHPOHAXA 2010 03
CLOSED  CLP-IN-FIN ASSIST - OBC 1645911222
5/2/2012  ROWLAND P ALSTON 3FAHPOHAXAR 2010 01
MARKETING PUBLIC PRIVATE
CLOSED  ceene 1645911222
5/2/2012  ROWLAND P ALSTON 3FAHPOHAXAR 2010 f
CRC RELATED - ALLOW FOLLOW
CLOSED /5 11ME 10 OCCUR 1645911222
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Customer Data Link - CuDL
All Action Details for Issue

VIN: 3FAHPOHAXAR Year: 2010 Model: Case:

Name: ||| Owner Status: Original \2’\;SD: 2009-11-

Page 1 of 1

Print

1645911222

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE Primary Phone_

RELATED

Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY  Secondary Phone: [l

COVERED
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB

Odometer: 046523 Ml Comm Type: MAIL
Analyst Name: Analyst: SYSTEM
Action Date: 05/09/2012 Action Time: 22.35.05.786 Action Data: No

Comments REIMBURSMENT PAID

Ford Confidential
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Customer Data Link - CuDL Page 2 of 3

Analyst Name:
LEWIS,AUTUMN

Action Date: 05/03/2012

Analyst: ALEWI131

ﬁ\:t;grz;l'l?r’réi Action Data: Yes
Comments CSM AUTUMN X7763-FOR CSM DENNIS X77718-OBC TO DEALER AND SPOKE TO
S/M KIRBY AND HE ADVISED THAT THE VEHICLE WAS IN YESTERDAY AND HAS THE
THROTTLE BODY REPLACED. CUSTOMER PICKED UP VEHICLE AND ITS REPAIRED AND
ROADSIDE ADVISED THAT IT WAS COVERED AND IT TAKES 4-6 WEEKS - CSM REQUESTED
THAT THE S/A AND ADVISE THAT NO ADDITIONAL ASSISTANCE PROVIDED . CSM ADVSIED
THAT WILL FOLLOW UP ON 05-08-2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-08-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: INELIGIBLE WARRANTY REPAIR

Dealer: 01060 MCLAUGHLINMOTORS INC Origin Desc: DEALER
Odometer: 46000 MI Comm Type: PHONE

Analyst Name: KIRBY INGRAM Analyst: K-INGRAM

Action Date: 05/03/2012 Action Time: 16.57.17.467 Action Data: No

Comments REPAIRS HAVE BEEN COMPLETED, VEHICLE RETUURNED TO CUSTOMER TOTAL
COST WAS 280.00 . CALLED CUSTOMER TODAY AND ADVISED CUSTOMER NO ASSIATANCE
WOULD BR OFFERED

Action: CONCERN ADDRESSED
Dealer: 01060 MCLAUGHLINMOTORS INC

Odometer: 46000 Ml Comm Type: PHONE

Analyst Name: LECIK .

(DLECIK),DENNIS Analyst: DLECIK
Action Time:

Action Date: 05/08/2012 15.10.27.755

Origin Desc: CUSTOMER CARE
SOLUTIONS TEAM

Action Data: Yes

Comments DLECIK EXT# 77718 PER DEALER LAST ENTRY: COMMENTS REPAIRS HAVE BEEN
COMPLETED, VEHICLE RETUURNED TO CUSTOMER TOTAL COST WAS 280.00 . CALLED
CUSTOMER TODAY AND ADVISED CUSTOMER NO ASSIATANCE WOULD BR OFFERED

Data Element Name Data Value
CUSTOMER'S LTV SCORE 56

PARTS ESCALATION USED? (YIN) N

TECH ASSIST (FSE INVOLVED) USED? (YIN) N

TECH HOTLINE CONSULTED? (Y/N) N

ESP USED? (Y/N) N

SCP USED? (YIN) N

DP12-006 000025LC
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Customer Data Link - CuDL Page 3 of 3

X-PLAN USED? (YIN) N
CLP FINANCIAL ASSIST PROVIDED? (YIN) N
~-ESTIMATED REPAIR COST(@WARR RATES) (§)
—-CUSTOMER'S SHARE OF REPAIR COST (9)
_-DEALER'S SHARE OF REPAIR COST-P18 ($)
—-DEALER'S SHARE OF REPAIR COST-OTHER($)
~-FORDS'S SHARE OF REPAIR COST-P11 ($)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

Ford Confidential
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Customer Data Link - CuDL Page 2 of 2

Action: FOLLOW UP - CLOSE

Dealer: 01060 MCLAUGHLINMOTORS ING Origin Desc: TIER ONE -

MELBOURNE
Odometer: 46000 Ml Comm Type: PHONE
Analyst Name: BURGMAN, )
ANTHONY Analyst: ABURGMAN
. ) Action Time: . )
Action Date: 05/02/2012 16.09.22 728 Action Data: No

Comments --OBC TO CUST --ADVISED OF 4 DAY F/U FOR FIN ASSISTANCE

Ford Confidential
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 3FAHPOHAXAR Year: 2010 Model: fgfgm 192

Name: ||| Owner Status: Original \2’\;SD: 2009-11-

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE o . _
RELATED Primary Phone: _
Reason Desc: CRC RELATED - ALLOW FOLLOW UP TIMETO  Secondary Phone: ||l
OCCUR

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: TIER ONE CLOSE ISSUE

Dealer: 01060 MCLAUGHLINMOTORS INC Origin Desc: TIER ONE -

MELBOURNE
Odometer: 46000 Ml Comm Type: PHONE
Analyst Name: DELGAUDIO, .
TRACI Analyst: TDELGAUD
. . Action Time: . )
Action Date: 05/02/2012 13.33.09.913 Action Data: No

Comments *CUSTOMER SAYS**-SPOKEN TO SOMEONE YESTERDAY-WAS SUPPOSED TO
CALL BACK TODAY-HAVE NOT HEARD BACK YET-VEH IS READY TO PICK
UP**DEALER**MCLAUGHLIN FORD 950 NORTH MAIN STREETSUMTER SC 29150(803) 773-1481
**CRC ADVISOR*'PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO
THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-ADV PER HISTORICALS F/U SCHEDULED
FOR 5/2 BY 1730 EST

Ford Confidential
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EXHIBIT A
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EXHIBIT B
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Case Number: FRD1133064
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 5

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Electrical 17 yes

N = T o 1| i

Brakes 8 ves
Body/Trim 6 yes
Climate Control System 3 yes
Recall 1 yes
Towing 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s) ___

1 am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
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