OFFICE OF EEFEE'LS INVESTIGATION
(\ ODI RESUME o

U.S. Department

Investigation: PE 12-002
Date Opened: 02/06/2012

of Transportation Investigator: Michael Lee Reviewer: Scott Yon
National Highway | Approver: Frank Borris
Traffic Safety Subject: Driver Door Fire
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: TOYOTA MOTOR CORPORATION
Products: 2007 Toyota RAV4 and Camry
Population: 830,000 (Estimated)

Problem Description: Electrical fire originating in the driver's side door.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 6 TBD TBD
Crashes/Fires: 6 TBD TBD
Injury Incidents: 0 TBD TBD
Fatality Incidents: 0 TBD TBD
Other*: 0 TBD TBD

*Description of Other:

ACTION / SUMMARY INFORMATION

Action: Open a Preliminary Evaluation.

Summary:

ODI has received 6 consumer complaints, and other manufacturer reports supplied through Early Warning Reporting
data submissions, alleging a fire in the driver's side door on model year 2007 Toyota RAV4 and Camry vehicles.
Based on the available information, it appears the fires are originating from the power window master switch located
on the driver's door.

An investigation has been opened to evaluate the alleged defect in the subject vehicles.

The ODI reports cited above can be viewed at www-odi.nhtsa.dot.gov/complaints under the following identification
(ODI) numbers: 10446699, 10436663 10429983 10411328 10394453 10323848
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