us Depor%m?n? 1200 New Jersey Avenus SE
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Nofte oty June 11, 2012

Adminisiration

Via USPS Certified Maii NVS-215aa
Warranty / Compliance Dept. EQ12-005
ABC Bus Companies Inc. 12E-002

1506 30th Street NW
Faribault, MN 55021

Re: Safety Recall 12E-002
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fali and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it soicl)f these defective units to ABC Bus Companies Inc.
(your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot. eov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the folowing
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent (o your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or [ead to an action for injunctive
relief pursuant to 49 U.5.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-0035.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.gov.

Sincerely,

%jf}“;ﬂ;

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



US. Deparlment 1200 New Jersey Avenue SE
of Transportation Washington, DG 20580

Mest f High
Yot Safoly June 11, 2012

Adminishralion

Via USPS Certified Maii NVS-215aa
Warranty / Comphliance Dept. EQ12-005
Nomad Technologies, Inc 12E-002
3240 Hwy 2 East

Kalispell, MT 59901
Re: Safety Recall 12E-002
Pear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
msufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fail and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it soldlof these defective units to Nomad Technologies, Inc
(your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alfers new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www.safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley@dot.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163,

I your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at glexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dol.eov,

Sincerely,

%‘] To—2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U.S. Depariment 1200 New Jersoy Avenue SE
of Transporiation Washington, DC 20580

Halienal High
ffgig?géfegm June 11, 2012

Administralion

Via USPS Certified Mail NVS-2i5aa
Warranty / Compliance Depi. EQ12-005
Prime-Time Specialty Vehicles 12E-002

56616 Elk Park Drive
Elkhart, IN 46516

Re: Safety Recall 12E-002
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

‘The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Qver time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter,

Braun reported to NHTSA that it soidlaf these defective units to Prime-Time Specialty
Vehicles (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicie Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment

Fedededk




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alrers new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.sov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported info the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company's failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

I your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6. '

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%—[ T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U3, Departrend 1200 Naw Jersay Avenus SE
of Transporialion Washington, DC 20580
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Adminishralion

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Dept. EQ12-005
Veolia Transportation 12E-002

2015 Spring Rd. Ste. 750
Oak Brook, IL 60523

Re: Safety Recall 12E-002
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in refation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufacitured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury, NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold l>f these defective units to Veolia Transportation
(your company) for possible installation into new motor vehicles.

- Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicie Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
YOUr company.

Please Note: A person/company that alfers new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp:t/www.safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C, § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5.
U.S.C. § 552(b}(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.0.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dol.eov,

Sincerely,

%‘17@;

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U3S. Department 1200 New Jersey Avenue SE
of Transporfation Washingion, DG 20580

Mational High
nf;ﬁ?gmé% - June 11, 2012

Adminishration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Dept. EQ12-005
Ameritrans Bus Company 12E-002
2503 Ada Drive

Elkhart, IN 46514
Re: Safety Recal] 12E-002
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold.)f these defective units to Ameritrans Bus Company
(your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federai Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C, 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may alse be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hittp:/fwww . safercar.gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley@dol.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
reliel pursuant to 49 U.S.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S5.C. § 552(b)4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 5 12, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-003.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.goyv. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @ dot.gov.

Sincerely,

%T TL.;._L#.

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U.8. Department 1200 New Jersay Avenue SE
of Transportaiion Washingten, DC 20580

Mot | Hioh
Tretfie Satorr June 11, 2012

Administration

Via USPS Certified Mail NVS-215aa
Mr. Danny Zacarias EQ12-005
Service Manager 12E-002
Eclipse Specialty Vehicles, LLC

3016 Kansas Avenue #14

Riverside, CA 92407
Re: Safety Recall 12E-002
Dear Mr. Zacarias:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
(002 to this matter.

Braun reported to NHTSA that it sold !)f these defective units to Eclipse Specialty Vehicles,
LLC (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original eguipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alrers new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp://www . safercar.gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.’
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.gov,

bl

In view of this safety risk, and your company’s obligations under Federal Jaw should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State Jaw as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.0.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to inchude a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dol.gov.

Sincerely,
. - \
%-—‘ | I m
Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U—‘S, Depariment 1200 New Jersoy Avenue SE
[a]] ].I'GQSQOITUT'!O“ Washinglon, DC 205%0

e et e June 11, 2012

Administralion

Via USPS Certified Mail NVS-215aa
Mr. Jamie Bradish EQ12-005
Warranty Dept. [2E-002
Molly Corporation

PO Box 1799

Wells, ME 4090

Re: Safety Recall 12E-002
Dear Mr. Bradish:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it soldl}f these defective units to Molly Corporation (your
company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your comparny.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www safercar, gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.oov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification wiil be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair ifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter 1s being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA (o conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead (o an action for injunctive
reliei pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.oov.

Sincerely,

%T T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



Us. Department 1200 New Jersey Avenus SE
of Transporiation Washington, DC 20530

ottie soten Y june 11, 2012

Acdministrgiion

Via USPS Certified Mail NVS-215aa
Ms. Kristina Pence-Dunow EQ12-005
President 12E-002
Double K Inc

701 North Railroad Ave

Crandon, WI 54520

Re: Safety Recall 12E-002
Dear Ms. Pence-Dunow:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

Int a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter,

Braun reported to NHTSA that it sold‘f these defective units to Double K Inc (your
company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp:/fwww .safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot,sov.,

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5-
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%1 T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U.3. Beportment 1200 New Jersay Avenus SE
of Transporation Washington, DG 20580

iﬁ?ﬁ?@gﬁhw June 11, 2012

Adminishration

Via USPS Certified Mail NVS-215aa
Mr. David Mihalick EQ12-005
Standards Compliance Mgr 12E-002
Eldorado National Co. (Thor Industries, Inc.)

419 West Pike Street

Jackson Center, OH 45334-0629

Re: Safety Recall 12E-002
Dear Mr. Mihalick:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Qver time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
nsufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it soldF)f these defective units to Eldorado National Co.
(Thor Industries, Inc.) (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Nete: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp://www.safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansiey @dot.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification wiil be compieted.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C, § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4}, or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CER Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required fo submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with S U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202} 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot, gov.

Sincerely,

%’\TT&«L

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



us. Depc:rtmé;m 1200 New Jorsey Avenue SE
of Transporiation Washington, DG 20580

blesH } Hiah
Tratfio Sadety June 11, 2012

Adminisiration

Yia USPS Certified Mail NVS-215aa
Mr. Will Tucker EQ12-005
Engineering Manager 12E-062
Diamond Coach Corporation

2300 West 4th

Oswego, KS 67356
Re: Safety Recall 12E-002
Dear Mr, Tucker:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair [ifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it solc.of these defective units to Diamond Coach
Corporation (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
373 Defect Report will be required. A template of this report can be found on our website
http:/fwww.safercar.gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your comparny’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot,eov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that if is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufactarer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state, If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5.
U.S.C. § 552(b}(4}, orare protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rimd.odi@dot.gov.

Sincerely,

%77@;

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



US. Depariment
- 1200 New Jersay Avenue SE
of Transportation Washington, DC 20520

Tt ool ey June 11, 2012

Adminishighion

Via USPS Certified Mail NVS-215aa
Ms. Janet Kercher-Dudley EQ12-005
Standards Engineer 12E-002
Independent Protection Co Inc DBA Turtle Top

67819 State Road 15

New Paris, IN 46553

Re: Safety Recall 12E-002
Dear Ms. Kercher-Dudley:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it soid.:f these defective units to Independent Protection
Co Inc DBA Turtle Top (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your comparny.

Please Note: A person/company that alters new vehicles with the instaliation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Parl
573 Defect Report will be required. A template of this report can be found on our website
htep:/fwww.safercar.gov/Vehicle+-Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any guestions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.soy.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review, Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to npdate the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.5.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to inclade a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.anslev@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.sov.

Sincerely,

%’I Toe—2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U%S- Departrnent 1200 New Jersey Avenue SE
of Transportation Washingion, DG 20590

?é%?ﬁé%my June 11, 2012

Adminkstration

Via USPS Certified Mail NVS-215aa
Mr. Michael Dadosky EQI12-005
Quality Manager 12E-002
Accubuiit, Inc.

2811 Tuscany Drive

Ellchart, IN 46514

Re: Safety Recall 12E-002
Dear Mr. Dadosky:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury, NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold .)f these defective units to Accubuilt, Inc. (your
company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your comparty.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair [ifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp://www .safercar.gov/Vehiclg+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot, gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
informaiion:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state, If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a writien response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent {o your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5.
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590, Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed Lo be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005,

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail af alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
. -
%—! . 1 L”‘-‘“—h—"
Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U, Depariment 1200 Now Jersey Avenus SE
of Iransportation Washingten, DC 20580

| High
g pune 11, 201

Administration

Via USPS Certified Mail NVS-215aa
Mr. David Mihalick EQ12-005
Standards Compliance Mgr 12E-002
Champion Bus, Inc (Thor Industries, Inc.)

419 West Pike Street

Jackson Center, OH 45334-0629

Re: Safety Recall 12E-002
Dear Mr. Mihalick:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold .)f these defective units to Champion Bus, Inc
(Thor Industries, Inc.) (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp://www.safercar.gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at {202) 493-0481 or alexander.ansley@dot.sov,

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13,

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:
a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list-will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

¢. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter 1s being sent to your company pursuant Lo 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.5.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed (o be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.anstev@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%‘1 Te—2o

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



us. Depgﬁmgn‘i 1200 New Jersey Avenue SE
of ransportation Washington, BC 20580

;ﬁgﬁfﬁiﬁ%ﬁiﬁwﬁy June 11, 2012

Adminishraiion

Via USPS Certified Mail NVS-215aa
Mr. Michael A. Hanna EQ12-005
Warranty Manager 12E-002
Coach & Equipment Mfg Corp.

130 Horizon Park Drive

Penn Yan, NY 14527
Re: Safety Recall 12E-002
Dear Mr. Hanna:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-003,

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury., NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it solc-)f these defective units to Coach & Equipment
Mfg Corp. (your company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles, In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NIHHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www safercar. gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notfy dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification wili be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter 1s being sent to your company pursvant to 49 U.S8.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company 1S required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.8.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at glexander.anslev@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%77@

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



U.S. Depariment 1200 New Jersey Avenua SE
of franspontation Washington, DC 20590
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Adminisiroiion

Via USPS Certified Mail NVS-215aa
Mr. David Mihalick EQ12-005
Standards Compliance Mgr 12E-002

Eldorado National Kansas Inc {Thor Industries, Inc.)
419 West Pike Street
Jackson Center, OH 45334-0629

Re: Safety Recall 12E-002
Dear Mr. Mihalick:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold-of these defective units to Eldorado National
Kansas Inc (Thor Industries, Inc.) (your company) for possible installation into new motor
vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.0, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
hitp:/fwww.safercar.gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.anslev@dol.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CER 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles, If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information: :

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin,

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your



company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Adrinkshralion

Via USPS Certified Mail NVS-215aa
Mr. William G. Conway EQI12-005
Chief Corporate Engineer [2E-002
Forest River, Inc.

55470 C.R. 1 P.O Box 3030

Elkhart, IN 46515

Re: Safety Recall 12E-002
Dear Mr. Conway:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
(Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
to personal injury. This investigation has been assigned the identification EQ12-005.

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactured from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold-f these defective units to Forest River, Inc. (your
company) for possible installation into new motor vehicles.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received this report from
your company.

Please Note: A person/company that alters new vehicles with the installation of these
wheelchair lifts may also be required to file a Part 573 Defect Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Part
573 Defect Report will be required. A template of this report can be found on our website
http://www safercar, gov/Vehicle+Manufacturers labeled “Recall and Quarterly Guide/Form.”
Should you have any questions regarding your company’s obligations in this matter, please
contact Alex Ansley of NHTSA RMD at (202) 493-0481 or alexander.ansley @dot.gov.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective wheelchair lifts. In advance of issuing its owner notification letters, your company
must submit a draft of its letter to NHTSA for review. Your company is reminded that this
letter must meet the requirements of 49 CFR 577.5, “Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. If particular owners
cannot be reasonably ascertained by State records, notifications must be sent to those persons
you identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

¢. the approximate date on which the owner notification will begin,;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

€. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, defivered, or imported into the United States, please so state. If
your company does not agree with Braun that a defect exists in these wheelchair lifts, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/for test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your



company fo civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 3
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of (he
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-005.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%"i T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure





