


manufacturer as to those vehicles it manufactured in which the defective equipment was
installed. The content of that notification is specified in 49 U.S.C. 573.6. Defect and
Noncompliance Information Report. As of this date. we have not received the required report
from yvour company.

In view of this safety risk. and yvour company “s obligations under Federal law should you
decide vour vehicles contain a safety defect. we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
detective brake actuator pumps. In advance of issuing its owner notification letters. your
company must submit a draft of its letter to NHTSA for review. Your company is reminded
that this letter must meet the requirements of 49 CFR 577.5. "Notification pursuant to a
manufacturer’s decision.” Your company is further reminded that notifications must be sent
to those persons registered under State law as the owners of the vehicles. 1t particular owners
cannot be reasonably ascertained by State records. notifications must be sent to those persons
vou identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter. please
also provide a proposed schedule for conducting the owner notification that includes the
following information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list:

b. the approximate date on which the revised owner list will be available to initiate

owner notilication:
¢. the approximate date on which the owner notification will begin:

d. the approximate date on which the owner notification will be completed (it the
owner notification is to be staggered. give the beginning and ending owner
notification date for cach segment): and

e. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

I vour company has not received any of this equipment. or if’ your products are not available
10 be sold. offered for sale. delivered. or imported into the United States. please so siate. 1
vour company does not agree with Carlisle that a defect exists in these brake actuator pumps.
vou must submit a written response explaining your decision including all supporting
documents. analyvsis. and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166. which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 ol Title
49, Your company s failure to respond promptly and fully to this letter could subject vour
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
reliet pursuant to 49 U.S.C. § 30163,
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[£your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 3






