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U.S DBepariment 1200 New Jarsey Avenue SE
of ransportation Washington, DC 20580
Notional Highway AUG 16 2012

Traffic Safety

Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Terex South Dakota, Inc. 11E-045
500 Oakwood Rd

Watertown, SD 57201

Re: Safety Recall 1 1E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

ASE Supply Company, a Sure Power distributor, reported to NHTSA that it sold 6 of these
defective battery separators to Terex South Dakota, Inc. (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information: -

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving

this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

oo
Jennifer Timian
Chief, Recall Management Division

Office of Defects Investigation

Enforcement
Enclosure
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National Highway
Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Amfor Electronics, Inc 11E-045
5061 N. Lagoon Ave

Portland, OR 97217-7634

Re: Safety Recall 1 1E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

ASE Supply Company, a Sure Power distributor, reported to NHTSA that it sold 10 of these
defective battery separators to Amfor Electronics, Inc (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list:

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chiet Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

P e
Ot

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
NBC Truck Equipment 11E-045
28130 Groesbeck

Roseville, MI 48066
Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number | 1E-045 to this matter. A copy of the
respective notification is enclosed for your information.

All Battery Sales and Service, a Sure Power distributor, reported to NHTSA that it sold 25 of
these defective battery separators to NBC Truck Equipment (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records wili
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this Jetter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansicy @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot,gov.

Sincerely,

Oy 17
L N

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQI12-001
Phenix Enterprises 11E-045
1785 Mt. Vernon Ave.

Pomona, CA 91768

Re: Safety Recall 1 1E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Lu's Lighthouse, Inc., a Sure Power distributor, reported to NHTSA that it sold 10 of these
defective battery separators to Phenix Enterprises (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ{2-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

P e
0

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Trivan Truck Body 11E-045
1385 W. Smith Road

Ferndale, WA 98248

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

NTP Distribution, a Sure Power distributor, reported to NHTSA that it sold 3 of these
defective battery separators to Trivan Truck Body (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving

this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

QT

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation

Enforcement
Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Trails West Manufacturing of Idaho 11E-045

65 North 800 West

Preston, ID 83263

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

NTP Distribution, a Sure Power distributor, reported to NHTSA that it sold 20 of these
defective battery separators to Trails West Manufacturing of Idaho (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective

- battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%-{ _—[ -_'7- L/‘“\...\_.._f
L N
Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation

Enforcement
Enclosure



Q

U.S. Department 1200 New Jerse
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of Transportation Washington, DC 20590

Trafhc Sctey AUG 16 2012
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Van Specialties 11E-045
19400 SW 125th Ct.

Tualatin, OR 97062

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQI12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

NTP Distribution, a Sure Power distributor, reported to NHTSA that it sold 10 of these
defective battery separators to Van Specialties (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @ dot.sov.

Sincerely,

P T T e
Ot

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail v NVS-215aa
Warranty / Compliance Department EQ12-001
Bolt Custom Trucks & Mfg 11E-045
4532 Allen Martin Dr.

Fort Wayne, IN 46806

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number [1E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Orr & Orr Inc., a Sure Power distributor, reported to NHTSA that it sold 5 of these defective
battery separators to Bolt Custom Trucks & Mfg (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

P T e
Ut

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Iroquois Mfg. Co., Inc. 11E-045
596 Richmond Road

Hinesburg, VT 5461

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Orr & Orr Inc., a Sure Power distributor, reported to NHTSA that it sold | of these defective
battery separators to Iroquois Mfg. Co., Inc. (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.¢ov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.gov.

Sincerely,

v T~
Ot

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Erie Vehicle Company 11E-045

60 E. 51st Street

Chicago, IL 60615

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Orr & Orr Inc., a Sure Power distributor, reported to NHTSA that it sold 8 of these defective
battery separators to Erie Vehicle Company (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @ dot. gov.

Sincerely,
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Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation

Enforcement '
Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Ohnsorg Truck Bodies, Inc. 11E-045
860 Commerce Drive E

Belle Plaine, MN 56011

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Orr & Orr Inc., a Sure Power distributor, reported to NHTSA that it sold 1 of these defective
battery separators to Ohnsorg Truck Bodies, Inc. (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
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Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Forest River Inc. 11E-045
55135 CR #1

Elkhart, IN 46514

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Van's Electrical Systems, a Sure Power distributor, reported to NHTSA that it sold 2 of these
defective battery separators to Forest River Inc. (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
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Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jerse
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of Transportation Washington, DC 20590
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Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Scaletta Moloney Armoring Corp 1 1E-045
6755 South Belt Circle Dr

Bedford Park, IL 60638

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Waytek, Inc., a Sure Power distributor, reported to NHTSA that it sold 5 of these defective
battery separators to Scaletta Moloney Armoring Corp (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c¢. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Square One Armoring Services 11E-045
12370 SW 130th St

Miami, FL 33186

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Waytek, Inc., a Sure Power distributor, reported to NHTSA that it sold 12 of these defective
battery separators to Square One Armoring Services (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Miail, fax (202) 366-7882, or e-mail rmd.odi @dot.gov.

Sincerely,

o ) Tt
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Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



Q

US. Departrnent 1200 New Jersey A
’ ey Avenue SE
of Transportation Washington. DC 20590

Nationol Highway

ot Saten AUG 16 2012

Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Adscom Corporation 11E-045
7364 Baltimore Annpolis Blvd

Glen Burnie, MD 21061

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 11E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Waytek, Inc., a Sure Power distributor, reported to NHTSA that it sold 1 of these defective
battery separators to Adscom Corporation (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi@dot.gov.

Sincerely,

i 1T et
O,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQI12-001
Show Hauler Trucks Inc. 11E-045
P.O. Box 9

Middlebury, IN 46540
Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
(Sure Power) battery separators that the manufacturer has decided contain a safety related
defect that could cause a vehicle fire. This investigation has been assigned the identification
EQ12-001.

In a letter dated October 20, 2011, Sure Power notified the NHTSA that it had decided certain
Sure Power battery separators contain a safety related defect. Sure Power stated that certain
battery separators, shipped to various distributors and vehicle manufacturers between
February 2009 and June 2011, may experience an internal circuit board capacitor failure. A
circuit board capacitor failure could lead to overheating, smoke, and, possibly, a fire during
or following use. NHTSA assigned recall number 1 1E-045 to this matter. A copy of the
respective notification is enclosed for your information.

Wesco Distribution, Inc., a Sure Power distributor, reported to NHTSA that it sold 66 of
these defective battery separators to Show Hauler Trucks Inc. (your company).

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

In view of this safety risk, and your company’s obligations under Federal law should you
decide your vehicles contain a defect, we are also reminding your company that it is required
to issue timely notification to owners who may have purchased vehicles with defective
battery separators. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
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registered under State law as the owners of the vehicles. If particular owners cannot be
‘reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Part 573 Defect Report and the draft owner notification letter, please also
provide a proposed schedule for conducting the owner notification that includes the following
information:

a. the date on which the search of current state motor vehicle registration records will
be initiated in order to update the original owner list;

b. the approximate date on which the revised owner list will be available to initiate
owner notification;

c. the approximate date on which the owner notification will begin;

d. the approximate date on which the owner notification will be completed (if the
owner notification is to be staggered, give the beginning and ending owner
notification date for each segment); and

e. the approximate date on which the dealer notification will be completed.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.



Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@ dot.gov.

Sincerely,

Q1 T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jerse:
: y Avenue SE
of Transportation Washington, DC 20590

Trattc Sately AUG 16 2012
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQI12-001
Genuine Parts Company 11E-045
2999 Circle 74 Parkway

Atlanta, GA 30339-3073

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Balkamp, Inc., a Sure Power distributor, reported to NHTSA that it sold 1071 of these
defective battery separators to Genuine Parts Company (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

ok ok kk

NHTSA

www,ahisa gov



2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.sov.

Sincerely,
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Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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US. Bepartment 1200 New Jersey Avenue SE
of Transportation 2012 Washington, DC 20580
National Highway Aw i 6

Traffic Satety

Administration

Yia USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Brett Equipment Co. 11E-045
13907 S Kostner Ave

Crestwood, 1L 60445

Re: Safety Recall 1 1E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

B & C Truck Electric, a Sure Power distributor, reported to NHTSA that it sold 15 of these
defective battery separators to Brett Equipment Co. (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.gov.

Sincerely,

%“\ To-2

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Departrment

of Transportahion
Nctional Highway
Traffic Safety
Administration

AUG 16 2012

Via USPS Certified Mail
Warranty / Compliance Department
Whatcom Electric

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ12-001
11E-045

2121 Toledo
Bellingham, WA 98229

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Smith Auto Electric, a Sure Power distributor, reported to NHTSA that it sold 11 of these
defective battery separators to Whatcom Electric (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
nonconpliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@ dot.gov.

Sincerely,

%‘] T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation

Enforcement
Enclosure
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U.S. Department 1200 New Jerse
: y Avenue SE
of Tronsporfcmon Washington, DG 20580

National Highueay AUG 16 2012

Tratfic
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Earmark Inc. 1HE-045
15561 Wright Brothers

Addison, TX 75001

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Smith Auto Electric, a Sure Power distributor, reported to NHTSA that it sold 11 of these
defective battery separators to Earmark Inc. (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.anslcy @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi @dot.eov.

Sincerely,
y _‘ TL‘/*-:_A

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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