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U.S. Department
1200 New Jersey Avenue SE
of Transportation Washington, DC 20590

National Highway

e Sately, JUL 23 201

Administration

Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Balkamp Inc EQ12-001
2601 South Holt Rd 11E-045

Indianapolis, IN 46241
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley @dot.cov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-11 1), National Highway Traffic
Safety Administration, Room W41-227, 1200 New J ersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. e
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptl y and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

[urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%‘1 TL»«-._—

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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US DEPARTMENT OF TRANSPORTATION - NATION

The following is the delivery information for Certified Mail™ item number 7179 1000 1643
0304 6433. Our records indicate that this item was delivered on 06/08/2012 at 12:33 p.m. in
INDIANAPOLIS, IN, 46241. The scanned image of the recipient information is provided below.
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Address of Recipient: gl ?w / O’)YC)L e A/

Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for custamer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty
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Via USPS Certified Mail
Warranty / Compliance Department
Balkamp Inc

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ12-001
[ 1E-045

2601 South Holt Rd
Indianapolis, IN 46241

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.f these defective battery separators to
Balkamp Inc (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.



If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @ dot.gov.

Sincerely,

%‘\ T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation

Enforcement
Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Elisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

Ty
P

RN

{ ra PRV

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Blanchard Auto Electric EQ12-001
640 South Spokane Street 11E-045

Seattle, WA 98134
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley @dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

www.nhsa gov



This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17.350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

l urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%‘\TLL\;

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /
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JUN 05 2012

Via USPS Certified Mail
Warranty / Compliance Department
Blanchard Auto Electric

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQI12-001
11E-045

640 South Spokane Street
Seattle, WA 98134

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recail number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold f these defective battery separators to
Blanchard Auto Electric (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

I. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

ok ok
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-048 1 or by e-mail at alexander.ansleyv«@ dot. gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot, gov.

Sincerely,

%“} To—2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 ~ Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,
\
L e 3t e

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
BR Wholesale Inc EQ12-001
315 Woolley Drive 11E-045

Marshall, MI 49068
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. Ak
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

[ urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov.

Sincerely,

%‘1 T

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Administration

JUN 05 2012

Via USPS Certified Mail
Warranty / Compliance Department
BR Wholesale Inc

1200 New Jarsey Avenue SE
Washington, DC 20590

NVS-215aa
EQI12-001
1 tE-045

315 Woolley Drive
Marshall, MI 49068

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold f these defective battery separators to BR
Wholesale Inc (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of ali customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

Aok ok kA
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State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so. provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as (o those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-048 1 or by e-muail at alexander.ansley @ dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd, odi@dot gov.

Sincerely,

( j\{ T e

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 - Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part S77 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

S o
{ : pa leantia
SR U

5 .

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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US. Department 1200 New J A SE
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National Highway
Traffic Safely
Administration

JUL 23 2012

Sent via USPS Certified Mail

President / General Counsel NVS-215aa
David Levy Co., Inc. EQ12-001
12753 Moore Street 11E-045

Cerritos, CA 90703
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley @dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

b e — ]
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

I urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%“ﬁ T

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department 1200 New Jarse
y Avenue SE
of Transportation Washington, DC 20590

Nationl sag’;hm JUN 05 2012
Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
David Levy Co., Inc. 11E-045
12753 Moore Street

Cerritos, CA 90703

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number | 1E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.:f these defective battery separators to David
Levy Co., Inc. (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

l. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

ok ok k ok
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State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power baltery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defector a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment instalied in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the ecquipment item, and by cach vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports. - '

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-048 1 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot gov,

Sincerely,

%‘] To-2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serjal numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

3 E -
) R PN LI
[ ’

James M. Henley
Director, Quality Assurance

ce: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)
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Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Harris Corporation EQ12-001
1025 West NASA Boulevard 11E-045

Melbourne, FL 32919-0001
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. P
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

I urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%"\ T2

Jennifer T. Timian '

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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The following is the delivery information for Certified Mail™ item number 7179 1000 1647
6483 4495. Our records indicate that this item was delivered on 06/08/2012 at 10:49 a.m. in
MELBOURNE, FL, 32901. The scanned image of the recipient information is provided below.
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Address of Recipient: m‘ \“f 'y \ ‘

Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. Itis solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /
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Via USPS Certified Mail
Warranty / Compliance Department
Harris Corporation

1200 New Jersey Avanue SE
Washington. DC 20590

NVS-215aa
EQ12-001
1 1E-045

1025 West NASA Boulevard
Melbourne, FL. 32919-0001

Re: Safety Recall | {E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
hattery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.>f these defective battery separators to Harris
Corporation (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

I. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.c. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

ook e o e
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State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so. provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W4{-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 US.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @ dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@ dot.gov.

Sincerely,

%‘1 T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October ~ Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Oid State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

. S¥
: ;4 B i
e oz 4

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Mobile Power, Inc. EQ12-001
392 Watters Rd : ‘ 11E-045

Hackettstown, NJ 07840
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. SeheAdk
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17.350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

I urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov.

Sincerely,

AT

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Address of Recipient:

Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /



US. Department
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Administration

JUN 05 2012

Yia USPS Certified Mail
Warranty / Compliance Department
Mobile Power, Inc.

1200 New Jersey Avenue SE
Washington, OC 20580

NVS-215aa
EQ12-001
1HE-045

392 Watters Rd
Hackettstown, NJ 07840

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold f these defective battery separators to Mobile
Power, Inc. (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

[. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.



If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at glexander.ansfey 2 dot.eov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@ dot.gov.

Sincerely,

%7 T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi{@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

RS

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. i1
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Newmar Corporation EQ12-001
355 N Delaware St. 11E-045

Nappanee, IN 46550-0030
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. Ak

www.nhisa.gov



This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

L urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%‘x T

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Date Produced: 06/11/2012

US DEPARTMENT OF TRANSPORTATION - NATION

The following is the delivery information for Certified Mail™ item number 7179 1000 1647
6483 4587. Our records indicate that this item was delivered on 06/07/2012 at 09:09 a.m. in
NAPPANEE, IN, 46550. The scanned image of the recipient information is provided below.

Signature of Recipient:

Address of Recipient: Q OQ)W@O

Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /
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Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Newmar Corporation 11E-045
355 N Delaware St.

Nappanee, IN 46550-0030

Re: Safety Recal! 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.of these defective battery separators to
Newmar Corporation (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of alf customers that received the same or similarly defective Sure
Power ballery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

%o e A Aok
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State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment instatled in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, defivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot gov.

Sincerely,

%W T2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 - Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List
Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Romaine Electric EQ12-001
8811 S. 208th St 11E-045

Kent, WA 98031
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley @dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. Vara—e
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

Lurge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansléy of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%‘WT@;—

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



= UNITED STATES
’ POSTAL SERVICE.

Date Produced: 06/11/2012

US DEPARTMENT OF TRANSPORTATION - NATION

The following is the delivery information for Certified Mail™ item number 7179 1000 1647
6483 4617. Our records indicate that this item was delivered on 06/07/2012 at 02:35 p.m. in
KENT, WA, 98031. The scanned image of the recipient information is provided below.
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Address of Recipient:
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Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. Itis solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /



Q

U.S. Department
of Transportation

National Highway

JUN 05 2012

Via USPS Certified Mail
Warranty / Compliance Department
Romaine Electric

1200 New Jersey Avenue SE
Washington DC 20590

NVS-215aa
EQ12-001
1 1E-045

8811 S. 208th St
Kent, WA 98031

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. {Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 201 1, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number [ 1E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.)f these defective battery separators to
Romaine Electric (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power baitery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

ok ok ok
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2. State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, elc.), address, phone number, contact person, quantity sold to each, and
salc date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursvant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley ewdot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@ dot.gov.

Sincerely,

%‘] To—2

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011,

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

; s
; S 5
H B e (TR L
s

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa

Syracuse Diesel & Electric, Inc. EQ12-001
5975 Court Street Road 11E-045

Syracuse, NY 13206
Subject: Second Request for Information- Response Required
Dear Sir or Madam: |

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. | dekdkk
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

Iurge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%WT@

Jennifer T. Timian ‘

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /
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US. Departrrent 1200 New Jarsey Avenuy SE
of Transportation JUN 0 5 2012 Washington, DC 20590
National Highway

Traffic Satety

Administration

Via USPS Certified Mail NVS-215aa
Warranty / Compliance Department EQ12-001
Syracuse Diesel & Electric, Inc. 1E-045
5975 Court Street Road

Syracuse, NY 13206

Re: Safety Recall [ 1E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 1 1E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.of these defective battery separators to
Syracuse Diesel & Electric, Inc. (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.

L2828 1

NHTSA

www.nhisa gov



<

State whether your company manufactured and sold or distributed any motor vehicle
equipment containing these Sure Power battery separators and, if so. provide a list of
all purchasers that received this cquipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notify NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, defivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @ dot.goy. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail nud.odi@dot.goy.

Sincerely,

%Tﬂ;\;

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be affected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model humber family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 — Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577. \

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

' P

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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Sent via USPS Certified Mail

President / General Counsel NVS-215aa
Wesco Distribution Inc EQ12-001
23192 Gallatin Way : 11E-045

Elkhart, IN 46514
Subject: Second Request for Information- Response Required
Dear Sir or Madam:

On June 5, 2012, we wrote to your company as part of an ongoing investigation being conducted
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving
certain defective Sure Power, Inc. battery separators that were sold to your company for further
distribution. Your company’s response to that letter was due to NHTSA within 10 days of
receipt. At this time, we have not received your response.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail alexander.ansley@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C. |
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic’
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §

512.6. » Fode Ak Ak
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for
information. Your company’s failure to respond promptly and fully to this letter could subject
your company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. (Other remedies and sanctions are available as

well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $6,000 per day, with a maximum of $17,350,000 for a related series of
violations, for failing or refusing to perform an act required under 49 U.S.C. § 30166. See 49
CFR 578.6 (as amended by 75 Fed. Reg. 79978 (Dec. 21, 2010)). This includes failing to
respond to ODI information requests.

[urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

%-\ T

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Thank you for selecting the Postal Service for your mailing needs. If you require additional
assistance, please contact your local post office or Postal Service representative.

Sincerely,

United States Postal Service

The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.

Customer Reference Number: NHTSA NVS-215-Attn: Warranty /
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of Transportation
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Administration

JUN 05 2012

Via USPS Certified Mail
Warranty / Compliance Department
Wesco Distribution Inc

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ12-001
1{E-045

23192 Gallatin Way
Elkhart, IN 46514

Re: Safety Recall 11E-045
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Sure Power, Inc.
battery separators that the manufacturer has decided contain a safety related defect that could
cause a vehicle fire. This investigation has been assigned the identification EQ12-001.

In a letter dated October 20, 2011, Sure Power, Inc. (Sure Power) notified the NHTSA that it
had decided certain Sure Power battery separators contain a safety related defect. Sure Power
stated that certain battery separators, shipped to various distributors and vehicle
manufacturers between February 2009 and June 2011, may experience an internal circuit
board capacitor failure. A circuit board capacitor failure could lead to overheating, smoke,
and, possibly, a fire during or following use. NHTSA assigned recall number 11E-045 to this
matter. A copy of the respective notification is enclosed for your information.

Sure Power reported to NHTSA that it sold.)f these defective battery separators to Wesco
Distribution Inc (your company).

The purpose of this request is to obtain a list of purchasers that were sold these battery
separators so they are made aware of this safety defect decision and are able to determine the
need for any similar safety recall on products they may have manufactured using the same
equipment. It is also to request your company provide the requisite defect report should it
agree that it manufactured and sold defective motor vehicles or motor vehicle equipment to
its purchasers. It is further to ascertain whether your company manufactured and sold or
distributed any defective equipment in the replacement market for which it may have
responsibility for filing a report with NHTSA and conducting a recall campaign.
Accordingly, we require the following information:

1. Provide a list of all customers that received the same or similarly defective Sure
Power battery separators from your company and provide their company name, line of
business (i.e. vehicle manufacturer, equipment manufacturer, distributor, etc.),
address, phone number, contact person, quantity sold to each, and sale date.
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State whether your company manufactured and sold or distributed any motor vehicle
cquipment containing these Sure Power battery separators and, if so, provide a list of
all purchasers that received this equipment from your company and provide their
company name, line of business (i.e. vehicle manufacturer, equipment manufacturer,
distributor, etc.), address, phone number, contact person, quantity sold to each, and
sale date.

Pursuant to Federal law, a manufacturer of motor vehicles or motor vehicle equipment must
notity NHTSA, within five (5) business days, when they first learn a safety defect or a
noncompliance with a Federal Motor Vehicle Safety Standard exists in that equipment. In
the case of a defect or noncompliance in original equipment installed in the vehicles of more
than one manufacturer, notification to NHTSA must be made by the original equipment
manufacturer as to the equipment item, and by each vehicle manufacturer as to those vehicles
it manufactured in which the defective equipment was installed. The content of that
notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information Report.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Sure Power that a defect exists in these battery separators,
you must submit a written response explaining your decision including all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary (o enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ12-001.




If you have any qucstions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansiey @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

%”} T

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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COOPER Bussmann

BY CERTIFIED MAIL AND ELECTRONIC MAIL (rmd.odi@dot.gov)
October 20, 2011

Mr. Claude H. Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Harris:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration’s defect reporting regulations, 49 CFR Part 573.6.

Sure Power, Inc. has decided to voluntarily recall certain battery separators that were
manufactured and shipped by Sure Power to authorized distributors and vehicle manufacturers
from February 2009 through June 2011.

Product Identification

The recalled product is a battery separator designed for use in multi-battery applications as a
solenoid priority system to protect the chassis charging system from excessive loading while
allowing auxiliary batteries to charge. Most of these units were sold to distributors, while some
were sold to the vehicle manufacturers listed in Attachment A for installation as original
equipment.

The following part numbers and serial number ranges may be atfected:

Serial # Serial #

Model Start Stop
1314 (-B, BP-D) 09004545 11002845
1315 (-B, NM) 09002323 11001573
1318 09000274 11000192
1319 09000058 11000013
*Serial numbers are sequential by model number family.

These products were manufactured by Sure Power. The capacitors used in these parts were
supplied by:

AVX Corporation
One AVX Boulevard
Fountain Inn, SC 29644-9039



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Recall Population

The recall population is approximately 14,990, which covers all of the units produced within the
referenced production period and sold in the United States; however, this figure is over-inclusive
and includes units that are not likely affected by the defect condition.

Description of Defect
Some of the subject units may experience an internal circuit board capacitor failure, which could
lead to overheating, smoke and, possibly, a fire during or following use.

Chronology of Events

March 2011 - Report of thermal damage from an Australian aftermarket distributor. These
failures were initially believed to be attributed to unique 4x4 applications and operating
conditions in the Australian Outback.

June 15, 2011 — Report from a U.S. distributor indicating the battery separator had failed
thermally in seven incidents. Analysis of two returned field units indicated that capacitors on the
printed circuit board had cracked and shorted through thermo migration.

June 28, 2011 — Report of a vehicle fire from the commercial fleet referenced above. The initial
report was that the fire was caused by the battery separator; however, a subsequent inspection
revealed that the fire was not caused by the battery separator.

July 2011 —- Based on the failures observed in the Australian market, a consumer recall campaign
was initiated in that market. Sure Power subsequently notified the Consumer Product Safety
Commission and initiated a campaign in the U.S. market.

September 13, 2011 - Report of a vehicle fire in Canada involving a vehicle equipped with a
Sure Power battery separator.

September/October — Sure Power arranged for an inspection of the Canada vehicle.

October 7, 2011 - Inspection of the Canadian vehicle was inconclusive concerning the
involvement of the battery separator, but the separator was noted as a possible cause.

October 13, 2011 — Sure Power decided, out of an abundance of caution, to conduct a safety
recall in accordance with the Safety Act and 49 CFR Part 573 and 577.

To date, there have been no reported injuries resulting from this product issue.

Remedy Program

Sure Power will replace affected product with new product at no charge to the customer. Sure
Power’s direct customers in the aftermarket channel will receive written notification and copies
of the Part 577 Owner Letter to disseminate to their customers. (As noted above, Sure Power’s
direct customers were previously notified of this issue, but Sure Power will initiate a new
notification campaign in accordance with NHTSA’s regulations.)




Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Part 577 Owner Letter and Dealer Bulletin

A draft Part 577 Owner Letter and a dealer bulletin will be submitted shortly. Sure Power is
prepared to proceed with its customer notification program within five days after NHTSA’s
review and approval of the Owner Letter.

Please advise the undersigned of the campaign number assigned to this recall.

Sincerely,

M

¢ H .
{ L SUENS W

James M. Henley
Director, Quality Assurance

cc: RosaMaria Villagomez, Esq. (Cooper US, Inc.)
Christopher H. Grigorian, Esq. (Foley & Lardner LLP)



Cooper Bussmann
114 Old State Road
Ellisville, MO 63021

Attachment A - OEM List

Vehicle Manufacturer Units Shipped
Altec Industries 483
Executive Coach Builders 40

Terex Corp/Terex Telect Inc/Terex Utilities Inc. 11
Paccar/Kenworth 3
Lance Camper 2025

Utilimaster 8
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