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Subject: Natural Gas Vehicle Inspection Program

Date: 02/21/94 Index: 27
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The Natural Gas Vehicle Coalition recently reinforced the need for operators of
Natural Gas Vehicles (NGV) to conduct periodic inspections of their vehicles to
ensure safe operation.

The enclosed Natural Gas Vehicle Inspection Program position paper was
developed to guide you in that process.

We ask you to forward this to any customer that operates natural gas vehicles, and
advise them to perform this inspection at their first opportunity.

Warranty Status
Information Only
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DRAFT VON Letter 



Thomas Built Buses, Inc.

To:

From:

Subject

Date

2007 ENGINE TEST

Tracy Sauerbrey

CNG Tank Clearance

Friday, October 14,2011

Dear Thomas Customer:

Thomas Built Buses has been notified about a potential for contact of the compressed natural gas tank and
the frame rail on your unit(s) listed below. As a precaution we are asking you to follow the enclosed
inspection procedure to insure there is no contact.

After inspection, if contact is found, contact your local Thomas Built Bus dealer to schedule a repair. To find
your nearest authorized Thomas Built Bus dealer please visit www.thomasbus.com

Thomas is asking all inpsections be completed within 60 days from this notification. After inspections are
complete, please sign off for each VIN verifying a completed inspection below. In addition, please indicate if
contact was found or not found. We have enclosed a postage paid envelope for the return of completion
verification. If you prefer, you may fax to the attention of Tracy Sauerbrey at 336-878-4104 or scan in and
e-mail totracy.sauerbrey@daimler.com.

We thank you for your timely response in this matter. As always, safety

Inspection Completed (Y/N) Contact Found Y/N

http://www.thomasbus.com
mailto:totracy.sauerbrey@daimler.com.


PE11-029 

DAMLER  

11-15-2011 

Inspection Instructions - HDX 
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Subject:  Saf-T-Liner HDX CNG Tank Clearance Inspection 

Date:  10/5/2011 

Page: 1 of 3 

This document is intended to provide general guidance for inspecting the clearance 
above the Saf-T-Liner HDX CNG tanks. The tanks are located under the unit, mounted in 
cages that are suspended from the chassis frame rails. Thomas Built Buses currently 
builds units with five (5) CNG tanks standard. Early sales codes, that are now inactive, 
had tanks options numbering from two (2) to eight (8) CNG tanks suspended from the 
frame rails. The inspection is to check that there is no contact between the CNG tanks 
and the upper tank cage / unit frame rails. Please record inspection findings or any 
observations that vary from the norm and forward to Thomas Built Buses. 

Note: CNG Tanks must be filled to operating capacity for clearance inspection. 

1. Record the body number (digits between hyphens), VIN (last 8 digits), inspection 
date, and mileage in the corresponding fields of the Inspection Log provided. 

2. Make sure the ignition is in the “Off” position. Chock the tires. 

3. The inspection can be made from the front and rear of the CNG tank cage assemblies. 
Access the front and rear of the cage assemblies to perform the inspection. 

  

 

Note: The no-contact test gauge shown in the following steps was made from 1/32” 
thick banding material and painted red for visibility in pictures.  
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Front of Cage Assembly Rear of Cage Assembly 



4. From between the chassis frame rails, sweep the test gauge over each CNG tank 
and under the frame rail / tank cage. The gauge should move between the frame rail / 
tank cage and the CNG tank easily. 

  

 

5. While performing each sweep of the gauge, be sure the test gauge is extended past 
the CNG tank cage on the outside of the frame rail. This allows one sweep per tank 
end to confirm clearance of both frame rail and tank cage. 

  

 

Note: There are fuel line supports blocks and unused fuel line support boss on the 
under-side of the tank cage member shown above. If the test gauge strikes an object, 
confirm first that it is not a fuel line support block or unused boss in that location. These 
are located between CNG tanks, but may be an obstacle for the test gauge when 
sweeping from one tank to the next. 

  

First Tank, Left Side 
(Inside Frame Rails) 

Second Tank, Left Side 
(Inside Frame Rails) 

Second Tank, Right Side 
(Inside Frame Rails) 

Second Tank, Right Side 
(Outside Frame Rails) 

Frame Rail Tank Cage 

Fuel Line 
Support Block 

Unused 
Support Boss 
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6. Proceed to test the clearance on each side of each CNG tank. If the test gauge fails to 
pass between the CNG Tank and the Frame Rail / Tank Cage (confirm gauge did not 
strike a surrounding object), record its location on the form provided. Use the diagram 
below to describe the location where a sweep of the test gauge fails to pass. Tanks, 
depending on sales option, can number from one (1) to eight (8). A five (5) tank 
option is shown. 

Examples: “1L”  First Tank, Left Side; “3R”  Third Tank, Right Side 

 

7. When inspection is complete, remove the tire chocks. 

 

Warranty Code: 77004 

SRT Code: 80-06, Time Allowance – 0.2 
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Ticket 4004259 



CSR:JDominick 11/2/2011 9:03:56 AM
Reference No 000000004004259

CONFIDENTIAL
Problem Ticket Report

Contact Information
Caller

Location

Ticket Details

EET
Carson, CA

Contact Type Sales Manager

System Comments and
Concerns Category Product Issue Reason for Call Useability

Call Details
VIN/Serial No
Make

1T7YU4F27311 se Model
Model Year 2003

Vehicle Mileage
Symptoms

Work Log
Daterrime User Work Description
Tue

9/6/2011 MMiller Customer has a concern with the CNG tank rubbing the frame rail. Unit has an isd of 2/25/03.7:43:56
AM
Tue
9/6/2011
8: 13:20 MMiller Customer reports that all of the tanks on the unit measure 49" in diameter.

AM
Mon
10/31/2011

MMiller Trip report, tank inspection, and incident report added.
5:36:32
AM

------ -- ....----------_. __ ._._--------_.__ ._----_ ..---_ ..._--------------------



Please vist us at

From:
Sent: Wednesday, July 20,2011 7:19 AM
To: Todd Franssen (BW)
Cc: Salas, Ricardo; Mooklar, Charles
Subject: FW: CNG Tank Clearance 6137
Importance: High

Todd,

Take a look at the included photo. This was found on the tank inspection. The tank is rubbing the
frame rail.
Can Thomas do something with this?

Frank

From: Mooklar, Charles
Sent: Tuesday, July 19, 201110:34 AM
To:

alas, Ricardo; Maclean, Andrew; Webb, Matt
Subject: CNG Tank Clearance 6137
Importance: High

Frank,

We have a 2003 Thomas bus that has a chassis frame rail actually contacting a CNG
tank. This bus has not been in an accident or altered in any way. Would Thomas still
have some responsibility in this situation?
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