GENERAL MOTORS LLC
Global Interior and Safety Center
August 26, 2011

Scott Yon, Chief

Vehicle Integrity Division ' :

Office of Defects Investigation N110175

National Highway Traffic Safety Administration :

1200 New Jersey Ave., S. E., Room W46-409

Washington, D.C. 20590 ' NVS-212cag
' PE11-021

Dear Mr. Yon: '

This letter is General Motors (GM) partial response to your Preliminary Evaluation (PE),
dated July 7, 2011, to investigate allegations of unintentional vehicle movement due to a
transmission shift indicator misalignment/mis-indication and/or a transmission shift cable
failure in certain medel year (MY) 2007 Saturn Aura vehicles manufactured by General
Motors Corporation.

This letter contains the responsive information to request numbers 2, 3, 4, 5and 6. As
agreed to in an e-mail from you dated August 15, 2011, the remalnder of the responswe
information will be provided by September 2, 2011.

Your requests and our corresponding replies are as follows:

2. State the number of each of the following, received by GM, or of which GM is
otherwise aware, which relate to, or may relate to, the alleged defect in the
subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer and employee field reports;

c. Reports involving a crash, injury, or fatality, notices received by the
manufacturer alleging or proving that a death or injury was caused by a
possible defect in a subject vehicle, property damage claims, consumer
complaints, or field reports; '

d. Reports involving a fire, notices received by the manufacturer alleging or
proving that a fire was caused by a possible defect in a subject vehicle,
property damage claims, consumer complaints, or field reports;

. Property damage claims; and
Third-party arbitration proceedings where GM is or was a party to the
arbitration; and .

g. Lawsuits, both pending and closed, in which GM is or was a defendant or

codefendant.

o
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For subparts “a” through “e,” state the total number of each item (e.g.,
consumer complaints, field reports, etc.) separately. Multiple incidents
involving the same vehicle are to be counted separately. Multiple reports of
the same incident are also to be counted separately (i.e., a consumer
complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer
complaint).

In addition, for items “c” through “g,” provide a summary description of the
alleged problem and causal and contributing factors and mfg's short name’s
assessment of the problem, with a summary of the significant underlying facts
and evidence. For items “f’ and “g,” identify the parties to the action, as well
as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

Table 2-1 below summarizes records that may relate to allegations of the
transmission shift cable failing resulting in unintended vehicle motion. GM has
organized the records by the GM file number within each attachment. Refer to
access database "Q_03_COMPLAINT 2 DATA” for categories prescribed by
NHTSA. :

SUBCATEGORIES
CORRESPONDING | NUMBER NUMBER
GM _ TO WITH NUMBER WITH
NHTSA PROPERTY | WITH INJURIES/ | NUMBER
TYPE OF REPORT REPORTS REPORTS DAMAGE | CRASH | FATALITIES* WITH FIRES
Owner Reports 24 0 1 3 1/0 0
Field Reports 2 0 0 0 0/0 0
MNot-ln-Suit Claims 1 0 1 1 Q/0 0
Subrogation Claims 0 0 0 0 0/0 0
Third Party Arbitration Proceedings 0] o 0 0 00 0
Product Liability Lawsuits 0] 0 0 0 0/0 0
Total Reports {Including Duplicates) 27 o 2 4 1/0 o
E?rils;l Vehicles with Reports (Unigue 27 0 o 4 400 0

TABLE 2-1: ALLEGATIONS OF TRANSMISSION SHIFT CABLE FAILURE
WITH UNINTENDED VEHICLE MOVEMENT
* THERE WERE NGO FATALITIES ASSOCIATED WITH THIS ISSUE

GM is also providing records that contain allegations of transmission shift cable
failure, but which do not include an allegation of unintended vehicle movement.
These records are not included in Table 2-1 but are included in “Q_03_COMPLAINT
2 DATA." :

In response to your request for a summary of each item in part (c) through (g) we
are attaching a file “Q_2 Part C Detail.” The requested information is provided on
the ATT_1_GM disk; folder labeled "Q_02." :
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The sources of the requested information and the last date the searches were
conducted are tabulated in Table 2-2 below.

SOURCE SYSTEM g‘aﬁLE;‘gg
Customer Assistance Center 711412011
Technical Assistance Center 71252011
Field Information Network Database (FIND) ' _ 711812011
Field Product Report Database (FPRD} . 7/18/2011
Company Vehicle Evaluation Program (CVEP) 711872011
Captured Test Flest (CTF) 711872011
Early Quality Feedback (EQF) 7/18/2011
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 712212011

TABLE 2-2: DATA SOURCES

3. Separately, for each item (complaint, report, ciaim, notice, or matter) within the
scope of your response fo Request No. 2, state the following information:

a. GM’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer
complaint, field report, etc.);

Vehicle’s owner or fleet name (and fleet contact person), address, and
telephone number;

Vehicle's VIN;

Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged,;

Whether a fire is alleged;

Whether property damage is alleged

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

Provide this information in Microsoft Access 2007, or a compatible format,
entitled “COMPLAINT DATA”.

o

—FT e ™o

The requested information is provided on the ATT 1_GM disk; folder Iabeled
“Q_03". Referto “Q_03_COMPLAINT 2 DATA".

4. Produce copies of all documents related to each item within the scope of
Request No. 2. Organize the documents separately by category (i.e.,
consumer complaints, field reports, etc.) and describe the method GM used
for organizing the documents.
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Copies of the records summarized in Table 2-1 are embedded in the file provided in
ATT_1_GM disk; folder labeled “Q_03."- Refer to the Microsoft Access file labeled
“Q_03_COMPLAINT 2 DATA." GM has organized the records by the GM file
number within each attachment. :

5. State, by model and model year, a total count for all of the following categories
of claims, collectively, that have been paid by GM to date that relate to, or may
relate to, the alleged defect in the subject vehicles: warranty claims; extended
warranty claims; claims for good will services that were provided; field, zone,
or similar adjustments and reimbursements; and warranty claims or repairs
made in accordance with a procedure specified in a technical service bulletin
or customer satisfaction campaign.

Separately, for each such claim, state the following information:

a. GM’s claim number;

b. Vehicle’s owner or fleet name (and fleet contact person) and telephone
number;

Vehicle’s VIN;

Date of manufacture;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’'s or facility’s name, telephone number, city and state or
ZIP code;

Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.

R @™o oon

Provide this information in Microsoft Access 2007, or a compatible format,
entitted “WARRANTY DATA.”

For the subject vehicles, the regular warranty and goodwill warranty claims with
indication of transmission shift cable failure and unintended vehicle movement are
summarized in Table 5-1. There are no MIC extended service contract claims or
UWC extended service contract claims with indication of transmission shift cable
failure and unintended vehicle movement. Refer to access database “Q_05_
WARRANTY DATA.” ‘

Make Model - 2007 MY Production
Saturn Aura 13

TABLE 5-1: REGULAR WARRANTY CLAIMS WITH INDICATION OF TRANSMISSION
SHIFT CABLE FAILURE WITH UNINTENDED VEHICLE MOVEMENT
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GM is also providing claims for transmission shift cable replacement, but which do
- not include an indication of unintended vehicle movement. These claims are not
‘included in Table 5-1 but are included in “Q_05 WARRANTY DATA.” :

6. Describe in detail the search criteria used by GM to identify the claims
identified in response to Request No. 5, including the labor operations,
problem codes, part numbers and any other pertinent parameters used.
Provide a list of all labor operations, labor operation descriptions, problem
codes, and problem code descriptions applicable to the alleged defect in the
subject vehicles. State, by make and model year, the terms of the new vehicle

- warranty coverage offered by GM on the subject vehicles (i.e., the humber of .
months and mileage for which coverage is provided and the vehicle systems
that are covered). Describe any extended warranty coverage option(s) that GM
offered for the subject vehicles and state by option, model, and model year,

~ the number of vehicles that are covered under each such extended warranty.

GM searched the GM Global Analysis and Reporting Tool (GART-regular warranty),
the Motors Insurance Corporation (MIC — extended service contract claims) and the
Universal Warranty Corporation (UWC — extended service contract claims)
databases to collect the warranty data for this response. |

GM searched for the labor codes shown in Table 6-1, which are used for shift cable
replacement and adjustment. If either the labor code definition or the verbatim
description associated with a claim indicated that the cable was replaced, this claim
was included in “Q_05 WARRANTY DATA."

Labor

Code Description
K5167 Range Selector Lever Cable Adjustment
K5168 Range Selector Lever Cable Replacement
K5175 Control Cable - Adjust
K5180 . Cable, Shift Control - Replace

TABLE 6-1: LABOR CODES USED IN WARRANTY AND MIC SEARCH
“Universal Warranty Corporation (UWC) does not use labor codes or trouble codes.

The subject vehicles are covered by a bumper-to-bumper new vehicle warranty for
three years or 36,000 miles, whichever occurs first. Many different extended
warranty options are available through GM dealerships. They are offered at different
prices and for varying lengths of time, based on customers’ preference, up to 7
years from the date of purchase or up to a total of 100,000 vehicle miles.
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The number of extended service contracts on the subject vehicles that have been
sold by MIC and UWC as of July 12, 2011 regardless of status (in-force, expired, or
cancelled) is contained in Table 6-2.

Make Model MY MIC UWC
Saturn Aura 2007 27,451 11,711

TABLE 6-2: SUBJECT VEHICLES: MIC AND UWC EXTENDED SERVICE COVERAGE
CONTRACTS SOLD (REGARDLESS OF STATUS: IN-FORCE, EXPIRED, CANCELLED)

* X K

GM claims that certain information, in documents that are part of lawsuit and claims files
maintained by the GM Legal Staff, is attorney work product and/or privileged. That
information includes notes, memos, reports, photographs, and evaluations by attorneys
(and by consultants, claims analysts, investigators, and engineers working at the
request of attorneys). GM is producing responsive documents from claims files that are
neither attorney work product nor privileged, and withholding those that are attorney
work product and/or privileged.

This response is based on searches of General Motors (GM) locations where
documents determined to be responsive to your request would ordinarily be found. As a
result, the scope of this search did not include, nor could it reasonably include,
“including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, attorneys and law firms and other
persons engaged directly or indirectly (e.g., employee of a consultant) by or under the
control of GM (including all business units and persons previously referred to), who are
or, in or after 2002, were involved in any way with any of the following related to the
alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or productlon {(e.g. quality control);

b. Testing, assessment, evaluation, service, or quality;

c. Consideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, (e.g., complaints, field reports, warranty
information, part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or
other field locations, including but not limited to people who have the capacity to
obtain information from dealers."
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This response was compiled and prepared by this office upon review of the documents
produced by various GM locations, and does not include documents generated or
received at those GM locations subsequent to their searches.

Please contact me if you require further information about this response or the nature or

scope of our searches.

Sincerely,

b . LL

M. Carmen Benavides
Director, Product Investigations -
and Safety Regulations

Attachments
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EAA Inspection Request

Date: May 20, 2009

TO: EAA Vehicle Information

EAA/SPX Field Coordinator VIN#: 3GNEK13T03GH
Phone: 586-582-5835 Year/Make: 2003 Chevrolet
Fax: 586-582-5840 Model: Avalanche

Email: eaafc@servicesolutions.spx.com Contact’s Name: Anyone
Contact’s Number:

Vehicle Location:

From: Cameron Holmes
PAR Customer Relations Specialist

) If located at a Salvage/Auction Yard:
Email: Cameron_Holmes@gmexpert.com Ins. Adj. Name: Insurance Auto Auction
Phone: 866-790-5600 ext. Phone #: 651-742-0006

or 866-790-5700 ext.41358 Claim or Salvage ID #:
Fax: 866-842-9481

Mailing Address: Claimant Information

GM PAR Investigations : .71
7401 E. Ben White PAR File #: 7;]. 725025535
Claimant Name:

Builqmg 3 Claimant Home #:
Austin, TX 78741 Claimant Work #:
Claimant Cell #:
Address: 310
Clarksville TN
Required Actions: X] Advise PAR CRS via voicemail/email of inspection date.
[] Repair Estimate Required
X] Review All PAR File information
X Contact PAR CRS After Inspection

(Stock Number)

Please Use Form(s):

[ ] Accelerator/Throttle Control X] Restraint-SIR/Seatbelts | [_] Seats

[ ] Brake/ABS/TCS/VSES [ ] Side Impact [ | Power Sliding Door

[ ] Steering/Suspension/Tires/Wheels | [ ] Inadvertent Deployment | [ ] OnStar

[ ] Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ INo | [X] Vetronix Requested | [] Obtain Fire/Police Report
[ ] Other (define)

[ ]RUSH (Name of Team Manager or Ops Mgr Approving the Rush):

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/Investigation: L ]YES [ INO

Please acknowledge acceptance of this case promptly by phone, fax or email.
Date Report Uploaded to EAA FTP SITE:

REVISED 10/5/06 — Updated main toll free number and CRS telephone exchange.


mailto:eaafc@servicesolutions.spx.com�




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 5/29/09
Vehicle Brand: SATURN Model: AURA

File# 71-725831888  VIN: 1G8zV57767H

Description
1501 VIEW OF PRODUCTION LABEL

1507 EXTERIOR VIEW OF VEHICLE

1508 EXTERIOR VIEW OF VEHICLE

1509 EXTERIOR VIEW OF VEHICLE

1510 EXTERIOR VIEW OF VEHICLE

1511 EXTERIOR VIEW OF VEHICLE

1512 EXTERIOR VIEW OF VEHICLE

1513 EXTERIOR VIEW OF VEHICLE

1514 EXTERIOR VIEW OF VEHICLE

1515 INTERIOR VIEW OF VEHICLE

1516 INTERIOR VIEW OF VEHICLE

1517 INTERIOR VIEW OF VEHICLE

1518 INTERIOR VIEW OF VEHICLE

1519 VIEW OF ENGINE COMPARTMENT

1520 VIEW OF ENGINE COMPARTMENT

1521 VIEW OF ENGINE COMPARTMENT

1522 VIEW OF ENGINE COMPARTMENT

1523 VIEW OF ENGINE COMPARTMENT

1524 VIEW OF ENGINE COMPARTMENT

1525 VIEW OF ENGINE COMPARTMENT

1526 VIEW OF AFTER MARKET RADAR DETECTOR

1527 VIEW OF BRAKE AND ACCELERATOR PEDAL LINKAGE
1528 VIEW OF BRAKE AND ACCELERATOR PEDAL LINKAGE
1529 VIEW OF BRAKE AND ACCELERATOR PEDAL LINKAGE
1530 VIEW OF BRAKE AND ACCELERATOR PEDAL LINKAGE
1532 VIEW OF DRIVER’'S SEAT BELT

1535 VIEW OF SHIFT PATTERN ON CONSOLE

1536 VIEW OF VEHICLE UNDER BODY

1537 VIEW OF VEHICLE UNDER BODY

1538 VIEW OF VEHICLE UNDER BODY

1539 VIEW OF VEHICLE UNDER BODY

1540 VIEW OF VEHICLE UNDER BODY

1541 VIEW OF VEHICLE UNDER BODY

1542 VIEW OF VEHICLE UNDER BODY

1543 VIEW OF VEHICLE UNDER BOYD

1545 VIEW OF VEHICLE UNDER BODY

1546 VIEW OF VEHICLE UNDER BODY

1547 VIEW OF VEHICLE UNDER BODY

71-725831888.03.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 5/29/09
Vehicle Brand: SATURN Model: AURA
File# 71-725831888  VIN: 1G8zV57767H

Description
1548 VIEW OF VEHICLE UNDER BODY

1549 VIEW OF VEHICLE UNDER BODY

1550 VIEW OF VEHICLE UNDER BODY

1551 VIEW OF VEHICLE UNDER BODY

1552 VIEW OF TRANSAXLE SHIFT LINKAGE
1554 VIEW OF TRANSAXLE SHIFT LINKAGE
1555 VIEW OF TRANSAXLE SHIFT LINKAGE
1556 VIEW OF ODOMETER

1559 VIEW OF TRANSAXLE SHIFT CABLE
1562 VIEW OF TRANS AXLE SHIFT LINKAGE
1565 VIEW OF TRANSAXLE SHIFT CABLE

71-725831888.04.D0OC
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:

5/29/09
Vehicle Brand: SATURN Model: AURA
File# 71-725831888  VIN:  1G8zV57767H
Mileage at Inspection: 56908 Inspection Location: SATURN OF
TALLAHASSEE
TALLAHASSEE, FLORIDA
Inspector's phone number: 407-880-1258 Inspected By: TERRY DUNHAM - EAA
| Section 1 INSPECTION SUMMARY

Briefly describe the customer’s allegation:

MR.MALLEGES THAT HE HAD "JUST PULLED INTO A PARKING SPACE AND WAS PULLING FORWARD."
THE ER FURTHER ALLEGES THAT WHEN HE WAS IN THE PARKING SPACE "I SHIFTED MY CAR INTO
PARK, THE DOORS DID NOT UNLOCK AS THEY NORMALLY DO, MY CAR DID NOT GO INTO PARK AND KEPT
ROLLING FORWARD." THE CUSTOMER FURTHER ALLEGES THAT "I THEN PUT MY CAR INTO REVERSE AND
THEN BACK INTO PARK, AND THAT TIME THE TRANSMISSION WENT INTO PARK AND THE DOORS UNLOCKED
AS THEY NORMALLY DO." MR.%FURTHER STATED THAT HIS CAR HAD FAILED TO PROPERLY
ENGAGE THE PARK POSITION L DIFFERENT TIMES" AND THAT HE HAD TAKEN HIS VEHICLE INTO
SATURN OF TALLAHASSEE "THREE OR FOUR TIMES" WITH THE CONCERN.

Y et et e

Following the inspection, summarize the facts and observations:

MR. TERRY BLANCHARD, THE SERVICE MANAGER AT SATURN OF TALLAHASSEE, STATED TO THE WRITER
THAT HIS SERVICE DEPARTMENT HAD BEEN UNABLE TO DUPLICATE MR.MCONCERN. THE
VEHICLE WAS STATICALLY CHECKED BY THE WRITER FOR PROPER OPE THE GEAR SELECTOR.
THE SELECTOR WAS FOUND TO BE OPERATING NORMALLY. THE VEHICLE'S BRAKES WERE STATICALLY
CHECKED AND WERE ALSO FOUND TO BE OPERATING NORMALLY. WITH THE ENGINE OFF, WITH BOOSTER
VACUUM EXHAUSTED, AND WITH PRESSURE ON THE BRAKE PEDAL, THE ENGINE WAS RE STARTED. THE
BRAKE PEDAL WAS PULLED TOWARD THE FLOOR. WITH THE BRAKE PEDAL DEPRESSED, THE BRAKES
WERE FOUND TO BE CAPABLE OF HOLDING THE VEHICLE AT WIDE OPEN THROTTLE. THE VEHICLE WAS
ROAD TESTED WITH MR. BLANCHARD FOR A DISTANCE OF APPROXIMATELY THREE MILES. THE
TRANSMISSION SHIFTED NORMALLY AND THE BRAKES OPERATED NORMALLY. DURING THE ROAD TEST
THE TRANSMISSION WAS PLACED IN THE PARK POSITION WITH THE VEHICLE STATIONARY ON BOTH LEVEL
SURFACES AND ON AN INCLINE. THE TRANSMISSION WENT INTO THE PARK POSITION NORMALLY AND
HELD THE VEHICLE NORMALLY. BOSCH CDR EQUIPMENT WAS CONNECTED TO THE VEHICLE AND CDR
DATA WAS SUCCESSFULLY DOWN LOADED. CDR DATA INDICATES “EVENTS RECOVERED — NONE.” SEE
CDR DATA SENT WITH THIS REPORT.

U N S W S N W N S Ny

| Section 2 INTERVIEW - INCIDENT DETAILS

Confidential GM/PAR Rev 3/12/03
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

1. Name, address & phone number of ierson being interviewed:_

TALLAHASSEE, FL

L

Interview mode: X By Telephone  []In Person Interview date: 5/27/09
Was a policeffire department report obtained? [ ] Yes X No
Provide driver/claimant's complete description of incident. Do not paraphrase the customer’s words. This is a very
important section of the report. Determine how familiar the customer is with the vehicle — drives it regularly, not the
regular driver, is it just a recent acquisition, etc.? Has this type of behavior been observed prior to this incident? MR.
MALLEGES THAT HE HAD "JUST PULLED INTO A PARKING LOT AND WAS PULLING FORWARD." THE
ER FURTHER ALLEGES THAT WHEN HE WAS IN THE PARKING SPACE "I PUT MY CAR INTO PARK,
THE DOORS DID NOT UNLOCK AS THEY NORMALLY DO, AND MY CAR KEPT ROLLING FORWARD." THE
CUSTOMER FURTHER ALLEGES THAT "I THEN PUT MY CAR INTO REVERSE AND THEN BACK INTO PARK,
AND THE TRANSMISSION WENT INTO PARK AND THE DOORS UNLOCKED AS THEY NORMALLY DO." MR.
M FURTHER STATED THAT HIS CAR HAD FAILED TO PROPERLY ENGAGE THE PARK POSITION ON
AL DIFFERENT OCCASIONS" AND THAT HE HAD TAKEN HIS VEHICLE INTO SATURN OF
TALLAHASSEE "THREE OR FOUR TIMES" WITH THE SAME CONCERN.

DN SN W N W S

If the description of the incident provided by the driver does not include the following information, fill in all of the blanks in
section 2A by questioning the driver.

| Section 2A INTERVIEW-ADDITIONAL DETAIL

Confidential GM/PAR Rev 3/12/03
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:

5/29/09
Vehicle Brand: SATURN Model: AURA
File# 71-725831888  VIN:  1G8zV57767H
Before the Incident At the Beginning* and During the
Incident
Transmission operation NORMAL “THE TRANSMISSION SELECTOR WAS
(normal, slips into gear, PLACED IN THE PARK POSITION AND
etc) IT DID NOT HOLD THE VEHICLE.”
Transmission selector NORMAL “THE TRANSMISSION SELECTOR WAS
position PLACED IN THE PARK POSITION AND
IT DID NOT HOLD THE VEHICLE.”
Engine operation NORMAL NORMAL
(normal, surges,
rough/fast idle, stalls,
starts in gear, etc.)
Brake operation (normal, | NORMAL NORMAL
fade, pull, grab, etc.)
Warning lights/ “THE TRACTION CONTROL LIGHT AND | “THE SERVICE AIR BAG LIGHT CAME
messages displayed. THE SERVICE AIR BAG LIGHT CAME ON WHILE | WAS GOING DOWN THE
Describe ON.” ROAD.”
Unusual odors/smoke NONE NONE
(from where?)
Park brake function NORMAL NORMAL
Other NONE NONE NONE

* The beginning of the incident is the initiation of the sequence during which the incident occurred.
Estimated vehicle speed: 1 MPH at the beginning of the incident.

Incident occurred while: Starting, Accelerating, Reversing, Turning, Braking, Coasting, Driving normally

XX Parked,
Describe what the driver did during the incident: APPLIED THE FOOT BRAKE AND SHIFTED INTO THE PARK
POSITION

Has this type of vehicle behavior ever occurred before? If “YES”, describe: YES. THE OWNER ALLEGES THE SAME
CONDITION OCCURRED “ON THREE OR FOUR OTHER OCCASIONS."

Other comments or observations that have not been covered? NONE

Driver’'s physical description from interview, driver’s license or police report (include name, gender, height, weight, &
disabilities ): MALE

Drive length this trip: Hrs. { Min. 1

Exact incident location: IN THE BEST BUY PARKING LOT AT TALLAHASSEE, FLORIDA. Exact incident date and time:
5/24/09 @ 11:30 AM

Weather conditions & Visibility: CLEAR AND DRY Approximate Temp (°F): “LOW 80s”

Road Surface: [ ] Concrete X Asphalt [] Gravel []Crushed rock [ ] Dirt
Road Condition: X Dry [ Iwet L ey []other: {
Shoulder [_] Curb X: X Concrete [ JAsphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ Iwet [ ey []other: {

Confidential GM/PAR Rev 3/12/03
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

Any physical visual obstructions? NONE

Where was the driver’s seat positioned during the incident? (distance from brake pedal to front of seat): “ALL THE WAY
TO THE REAR.”

Describe the steering wheel (tilt) position during the incident: “MID POINT”"

If the vehicle is a truck or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer
NONE (Ibs) Load description: NONE

| Section 2B INTERVIEW — AT BEGINNING & DURING THE INCIDENT
| Section 3 VEHICLE HISTORY
1. Did the owner purchase the vehicle X New or [ ]| Used? Purchase Date: 2/2007

2. Prior related repairs (date, description, etc.): “1 WAS INTO THE DEALERSHIP WITH THIS CONCERN THREE OR
FOUR TIMES.”

{

Repaired by: N/A
{

3. Repairs outside of warranty (what, when, by whom?): NEW TIRES WERE INSTALLED SEVERAL MONTHS AGO,
NEW BRAKE PADS INSTALLED BY SEARS 5 MONTHS AGO.

{

4. Vehicle modifications or after-market equipment? (e.g., add-on cruise control, hand controls for disabled persons,
add-on air conditioning, radio, phone, tires, wheels, trailer hitch/wiring, trailer brake controller, hydraulic lines, alarm
system, floor mats, aftermarket pedals, remote starter, etc.).

Item(s), date installed, and by whom (name, phone):

NONE

{

5. Other vehicle history information (from person being interviewed or GM Warranty History):
NONE

{

| Section 4 VEHICLE INSPECTION

Take color photographs of the following and enter observations/comments on the form:
The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format.

A. Exterior:
Front Rear
Right side Left side
VIN

Comments: NONE

Confidential GM/PAR Rev 3/12/03
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

B. Interior:
Instrument panel & odometer
Comments: NONE

C. Underhood:
Engine compartment Transmission fluid level, condition (smell, color, etc)
Transmission shift linkage

Comments: TRANSMISSION FLUID LEVEL AND CONDITION WERE NORMAL.

{

D. Underbody:
Scrapes or impact damage
Bottom of transmission

Comments: NONE
E. General Photos/information:

Anything on vehicle which is after-market: RADAR DETECTOR

Anything on vehicle which is a modification (note tire sizes): NO MODIFICATIONS WERE NOTED, TIRE SIZES WERE
NORMAL.

Anything on vehicle which is unusual, out-of-place, etc.: NONE
Other: NONE

Are the tires/wheels the proper size for the vehicle? TIRES AND WHEELS WERE THE PROPER SIZE FOR THE
VEHICLE.
{

Other: NONE
{

Section 5 SYSTEM INSPECTION

Transmission Control

Check transmission shift indicator alignment. Record observations: TRANSMISSION SHIFT INDICATOR ALIGNMENT
WAS NORMAL. Do the shifter mechanical indications agree with the I/P display of transmission gear selection? X Yes
] No

Record your observations and measurements for the sections and questions which relate to the incident and
items which were inspected. Write N/A for sections and questions unrelated to the customer allegation.

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results

if applicable. Describe anything relevant to the allegation that is not in normal working condition, does not function
properly or is a non production part.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

OBSERVATIONS/TEST RESULTS

Transmission mounting (normal, broken | NORMAL
mounts, missing bolts, etc)

Transmission controls (normal, NORMAL
misaligned, position at inspection,

binding etc.)

Transmission park mechanism (normal, | NORMAL
etc.)

Transmission fluid level (hot, cold NORMAL
engine running?) and condition

Engine mounting/operation (normal, NORMAL

cracked mounts, missing bolts, rough
operation, incorrect idle, stall speed
etc.)

Throttle system (normal, misadjusted NORMAL
binding, TPS voltage at closed and
WOT, etc.)

Brake system operation (normal, grabs, | NORMAL
pulls, high pedal effort, excessive pedal

travel, etc.)
Park brake function NORMAL
Other NONE NONE

Using a "Tech 1/Tech 2" or other device, run a diagnostics check of the electronic module (ECM/PCM) and obtain a
"Diagnostics" and "History" printout, if possible (to be attached to the report). Did "Diagnostics" check indicate anything
unusual? Describe any DTCs: THE TECH 2 FOUND HISTORY CODE B0081 = PASSENGER PRESENCE SYSTEM
NO SERIAL DATA RECEIVED. NO OTHER DTC CODES WERE PRESENT IN THE VEHICLE.

Other comments: NONE

Brake System

Statically test and operate the brake system. Record observations (vacuum, fluid level, feel, pedal wear pattern, etc.):
THE BRAKES HELD THE VEHICLE AT WIDE OPEN THROTTLE. WITH THE ENGINE OFF, VACUUM IN THE
BOOSTER EXHAUSTED, AND PRESSURE ON THE BRAKE PEDAL, THE ENGINE WAS RESTARTED. THE BRAKE
PEDAL WAS PULLED TOWARD THE FLOOR. BRAKE FLUID LEVEL AND CONDITION WERE NORMAL. (It may
be necessary to refer to the Brake system inspection form for instructions.)

Measure brake pedal travel from bottom of steering wheel with the engine “off”. Deplete the booster by stroking the brake
pedal until a hard pedal results. Measure the distance from the lower edge of the steering wheel to the face of the brake
pedal. Then apply 70-80 Ibs. of pedal force and measure the distance from the same point on the steering wheel to the
same point on the brake pedal. The difference between the two is the pedal travel. The shop manual describes the exact
pedal force and the specification for the pedal travel. Record the pedal travel in inches. 1.25 INCHES
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

Note whether there is a wear pattern on the brake pedal and describe. MINOR WEAR IS SHOWING ON THE RIGHT 1/3
OF THE BRAKE PEDAL.

{

Other

Did air bags(s) deploy during this incident? [] Yes X No If yes, describe: {
{

If there was a collision involved, the Vetronix CDR should be used to download the SDM/DERM data to provide
information concerning the incident. If Pre-Crash data is available, it may be helpful in resolving the customer concern.

Please note in the report whether the Vetronix CDR was used to download the data and provide a color copy of the CDR
report. The CDR electronic file should be included with the report materials sent to GM.

Comment on the results of this download in the report summary.

Inspect occupant restraints, seat belts, shoulder harnesses for those seating positions occupied during the incident.
Record observations: THE DRIVER’S SEAT BELT LATCHED, UN LATCHED, AND LOCKED UP NORMALLY WHEN
IT WAS JERKED SHARPLY.

{

OPERATIONAL TESTS

Check the Brake Transmission Shift Interlock (BTSI) system as follows: Turn the ignition key to the “On” position and
attempt to move the transmission gear selector from Park to Reverse or Neutral. Could the gear selector be moved? []
Yes X No If no, apply the brake and attempt to move the gear selector. The BTSI system should prevent the driver
from moving the gear selector from Park into any other transmission gear or neutral unless the brake pedal is depressed.

Brake Transmission Shift Interlock (BTSI) system operation normal? X Yes [] No Record observations:
{
{

Can the ignition key be removed from the lock cylinder with the transmission selector in any position other than Park?
[] Yes X No Record observations : NONE

If possible, check idle speeds (see service manual for specific procedures).

Warm, stable idle 828 RPM Fast idle speed (warm re-start) 824 RPM. Record the throttle position and IAC counts
using the Tech Il diagnostic tool, if available. Note any DTCs current or history. THERE WERE NO CURRENT HISTORY
CODES FOUND BY THE TECH 2.

With the engine running, operate the accelerator system and, if possible, road test the vehicle. Record observations:

Describe throttle feel: THROTTLE FEEL IS NORMAL.

{

Describe engine speed as the throttle is opened and then closed. Did the engine speed return to idle?: ENGINE SPEED
WAS NORMAL AS THE THROTTLE WAS OPENED AND CLOSED. THE ENGINE RETURNED TO IDLE WITH THE
THROTTLE CLOSED.

Describe shift indications: SHIFT INDICATIONS WERE NORMAL.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

Describe braking performance: BRAKE PERFORMANCE WAS NORMAL.

During the road test, set the cruise control and then disengage by applying the brake. Does the cruise system disengage
properly? X Yes [ ] No

Conduct the following tests with the vehicle in a safe area clear of obstructions for 200 ft.:

Brake Torque Test — Hold left foot on the brake pedal with medium force (approx. 80 Ibs.) with transmission in drive.
Gradually apply full throttle with right foot. Record observations and Tech Il data during this test:
THE BRAKES HELD THE VEHICLE AT WIDE OPEN THROTTLE.

{

Pedal Bridging Test — With vehicle in drive, bridge the right foot across accelerator and brake pedals and apply both
pedals evenly. Record observations and Tech Il data during this test:

THE PEDAL BRIDGING TEST WAS NORMAL.

{

If the customer alleges that the vehicle rolled while the transmission selector was in Park, attempt to replicate the
customer’s allegation using the same or a similar grade condition. Describe the results:

WITH THE VEHICLE ON BOTH FLAT SURFACES AND ON INCLINES, THE TRANSMISSION WAS SHIFTED INTO
PARK. THE TRANSMISSION WENT INTO THE PARK POSITION AND HELD THE VEHICLE NORMALLY.

| section 6 SITE INSPECTION

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

NONE

{
{

Site inspections can be very important in cases of this type. Make every effort to determine the exact location of the
incident. Inspect the scene for tire marks, curb impacts, building or fence damage, etc. If the vehicle was parked just
prior to the incident, identify the position of the vehicle relative to the other vehicles, buildings, etc. If possible, have the
driver make a sketch showing the incident site. Take color photographs and enter comments below. If other significant
vehicle or property damage occurred, take pictures of the damage and make notes as necessary.

Comments:
NONE

P N NV N W N i N

| Section 7 COMMENT OVERFLOW SHEET
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
AUTOMATIC TRANSMISSION
Customer’s Name: _ Inspection Date:
5/29/09
Vehicle Brand:  SATURN Model:  AURA
File# 71-725831888  VIN:  1G8zV57767H

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

NONE

{

{

{

{

{

| Section 8 OTHER REPORT INFORMATION

] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records

Confidential GM/PAR Rev 3/12/03



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
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File#  71-725831888  VIN: 1G8zV57767H8

1552 VIEW OF TRANSAXLE SHIFT
LINKAGE

[ T e
1554 VIEW OF TRANSAXLE SHIFT LINKAGE

71-725831888.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 5/29/09

Customer’s Name:
Vehicle Brand: TURN Model:  AURA
File#  71-725831888  VIN: 1G8zV57767H

f

=]

1555 VIEW OF TRANSAXLE SHIFT

LINKAGE

71-725831888.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 5/29/09

Customer’s Name:
Vehicle Brand: TURN Model:  AURA
File#  71-725831888  VIN: 1G8zV57767H

1556 VIEW OF
ODOMETER

71-725831888.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
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Customer’s Name: _ Inspection Date: 5/29/09

Vehicle Brand: SATURN Model: AURA
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CDR File Information

User Entered VIN

User

1G82v57767m
TERRY DUN

Case Number

71-725831888

EDR Data Imaging Date

Friday, May 29 2009

Crash Date

N/A

Filename

1G8ZV57767F173838.CDR

Saved on

Friday, May 29 2009 at 12:52:35 PM

Collected with CDR version

Crash Data Retrieval Tool 3.1.1

Reported with CDR version Crash Data Retrieval Tool 3.1.1
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved data has
been translated using the most recent information including but not limited to that which was provided by the manufacturers of the
vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment
Event, is five MPH. A Non-Deployment Event contains Pre-Crash and Crash data. The SDM can store up to one Non-Deployment
Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change. This event will be
cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second Deployment Event, referred
to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file will be locked, if
the Non-Deployment Event occurred within five seconds of a Deployment Event. A locked Non Deployment Event cannot be
overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also contains Pre-Crash and Crash data. The SDM can
store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or cleared by
the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For
Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable. Velocity Change data is
displayed in SAE sign convention.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius

-final drive axle ratio changes

-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data

-no data is received from the module sending the pre-crash data

-no module is present to send the pre-crash data

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition

counter.
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-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value when
the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7). For Cadillac
STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative value will be
displayed and when the steering wheel is turned to the left, a positive value will be displayed. The Steering Wheel Angle data is
reported in 16 degree increments.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 00 03 00 00 2D 00 00
$02 30 OD 10 00 00 OO 00
$03 06 00 00 00 OO OO 00
$04 02 00 00 00 OO OO 0O
$05 00 00 00 00 OO OO 00
$06 00 OA 00 00 OA 50 06
$07 00 69 00 00 OO 0O 00
$08 00 FF 00 00 00 00 00
$09 00 9A 95 00 00 00 00
$0A 00 00 00 00O OO OO 0O
$0B 3C 00 01 OF 00 00 00
$0C 00 1D 00 00 OO 00 00
$0D 00 00 80 00 OO OO 0O
$OE 00 00 00 00 OO OO 00
$OF BF 80 00 00 OO 00O 00
$10 47 38 5A 56 35 37 37
$11 36 37 46 31 37 33 38
$12 33 38 00 00 00 00O 0O
$13 01 0D 43 00 00 00 00
$14 06 88 9A B4 00 00 00
$15 6D E7 C6 23 00 00 00
$16 09 05 1D 10 35 02 00
$17 03 03 02 03 02 02 00
$18 02 02 00 00 00 07 07
$19 03 03 00 00 00 00 00
$1B FF 30 00 67 00 7A 00
$1C FF 30 00 66 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 4F 00 4F 00 01 00
$1F 33 C1 00 00 00O 00O 00
$20 40 00 00 00 OO 00 0O
$21 FF FF 00 00 50 00 00
$22 00 A1 00 00 OO 00O 0O
$24 00 00 00 00 00 OO 00
$25 00 00 00 00 OO OO 00
$26 00 00 00 00 OO OO 0O
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 OO OO 0O
$2B 00 00 00 OO 00 OO 00
$2D 00 00 00 00 OO OO 0O
$2E 00 14 82 00 48 00 00
$2F 4A FE 14 D2 00 00 00
$30 9D 00 00 00 OO OO 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
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$3E FF FF FF
$3F 00 00 FO
$40 EO FF 00
$41 F8 F8 90
$42 80 FF FF
$43 FF FF FF
$44 FF FF FF
$45 FF FF FF
$46 FF FF FF
$47 FF FF FF
$48 FF FF FF
$49 FF FF FF
$4A FF FF FF

$4C FF FF FF
$4D FF FF FF
$4E FF FF FF
$4F FF FF FF
$50 FF FF FF
$51 FO 00 00
$52 81 FF FF
$53 FF FF FF
$54 82 FF FF
$55 FF FF FF

$68 F8 F8 90
$69 80 FF FF
$6A FF FF FF
$6B FF FF FF
$6C FF FF FF
$6D FF FF FF
$6E FF FF FF
$6F FF FF FF
$70 FF FF FF
$71 FF FF FF
$72 FF FF FF
$73 FF FF FF
$74 FF FF FF
$75 FF FF FF
$76 FF FF FF
$77 FF FF FF
$78 FO 00 00
$79 81 FF FF
$7A 82 FF FF
$7B FF FF FF

$01 41 55 31
$02 41 02 28
$03 41 54 31
$04 41 02 28
$05 42 55 FF
$06 FF FF FF
$07 42 54 FF
$08 FF FF FF
$0D 41 48 31
$OE 00 E7 OA
$OF 41 4A 31
$10 00 E7 OA
$13 42 52 37
$14 4B 18 00
$17 42 54 FF
$18 FF FF FF
$21 37 35 E1
$22 50 06

$23 FA 5A FA
$24 FA 5A FA
$25 FA 5A FA

1G8ZV57767F173838

FF
FF
35
35
32
FF
6B
FA
FA

FF
FF
34
34
34
FF
50
FA
FA

FF
FF
52
52
44
FF
91
FA
FA

36
36
FF
FF
36
36
31
FF
9A

32
32
FF
FF
32
32
36
FF

30
30
FF
FF
32
32
32
FF

35
35
FF
FF
37
36
36
FF

33
33
FF
FF
31
33
38
FF

32
32
FF
FF
32
32
30
FF

47
4A
FF
FF
50
4E
4ac
FF
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$26 FA 5A FA
$40 00 00
$41 FF 30 00
$42 DO E4
$43 00 00 8E
$44 C6 08 00
$45 07 01 07
$46 00 OF OF
$47 OA 64 02
$48 18 08 08
$B0 58

$81 FD FE 00
$B2 FF FF FF

$B7 50 AA 01
$B8 43 54 69
$C1 30 46 30
$CA 30 46 30
$CB 01 89 72
$CC 01 89 72

$DB 00 00
$DC 00 00

1G8ZV57767F173838

FA
66
80
FC
01

04

FF
30

21

FA FA
1A

(6{0]
01

05 OA 06 04 OA 00 00 FA 00 OO FF 04 64

36 32 32 30 4D 44 30 20 20 20 20
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data.
Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to
the CDR data, CDR software or use thereof.
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Motor Vehicle Defect Notification
(Pleal;:c print clearly in ink. 1fyou do not wish to receive letters or other written solicitations from private attorneys, check below)

I DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

O The vehicle has been out of service at least 15 days to repair one or more substantial defects.

3 or more repair attempts have been madg to repair, the same substantial defect or conditjpn. f\
Descriptign of coatinuing defect(s) or condition(s) C N

avia, .‘[-ZL 04/ AL , _
Al P 4y) T T Tt B35 I A/ ¢V
> PR nmy. L) M LA ] AR0AS

(NOTE: this is not a comp]eté deffription; the manufacturer should ascertain all appro';-)riate information.)

[ am requesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).

Vehicle Make —5/%' wM U/eﬂ X/P Year C)Z M;
. P / {
vin [ EIZVi6 W/%ﬁ- Date of Delivery 2 — 52 — A 7 ,
Name and City/State of selling dealer or leasing company (if aEplicab e) 4+ / el

Y12 W. B0 St LHHAT AT 2235

[
Name and City/ )ate offauthorjzed service agent(s) attempting previous repairs: &7‘024 / )]5
AL AL ,, -

(1/98)
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October 27, 2011

Tallahassee, FL

Service request: 71-746463153
VIN: 1G82ZV57767
Customer Relationship Specialist: Brittany Bridges

Dear Mr.-:

Thank you for your recent correspondence regarding your 2007 Saturn AURA. We are sorry you
are dissatisfied with your Saturn. Our continued success depends upon the satisfaction our
customers receive from their vehicles.

We are concerned when we learn that a Saturn owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your scheduled repair opportunity at N B W Llc located in Tallahassee,
FL. As per our conversation on Wednesday, August 05, 2009 this repair opportunity will take
place on August 10, 2009 at 9:00 AMEST.

If you have further questions, please contact our Saturn Customer Assistance Center at 1-800-
553-6000 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be
happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Saturn Customer Assistance Center

LC0032
V6272006



March 9, 2010

Steven Kantrowitz, Esq.
Kantrowitz & Phillippi
1880 John F Kennedy Blvd Ste 1101
Philadelphia, PA 19103

RE: v. General Motors
Service Request: 71-772682870
2007 Saturn AURA
Vehicle ldentification Number: 1GSZSS7NX7F-
Customer Relationship Specialist: Shera

Dear Mr. Kantrowitz:

Enclosed please find a check in the amount of $4,500.00 made payable to Jennifer Pegues and
David Gorberg and Associates to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors

LG0062
V10132009
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VIA FAX ONLY
November 13, 2009

Laura Applegate, Esqg.

David J Gorberg & Associates
32 Parking Plz Ste 700
Ardmore, PA 19003

RE:
Service Request: 71-772682870
2007 Saturn AURA
Vehicle Identification Number: 1G8ZS57NX7
Customer Relationship Specialist: Otisha

Dear Ms. Applegate:

After careful research and evaluation of the above case by General Motors, our research indicates the
following facts that lead to the denial of your request:

+ We have factually investigated this matter and at this time have concluded that General Motors
has fulfilled its obligations as contained in its written limited warranty.

General Motors would like to assist you in addressing any outstanding concerns in accordance with the
terms of the existing warranty coverage. Should subsequent factual developments warrant, we would be
willing to consider a renewed request for assistance.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors

cc: FILE

LG0007
V10142009



- 'General Motors Company
Legal Staff

Facsimile Telephone
(248) 267-3677 (512) 386-0748

December 23, 2008

Steven Kantrowitz, Esq.
Kantrowitz & Phillippi

1880 John F. Kennedy Boulevard
Suite 1101

Philadelphia, PA 19103

Dear Mr. Kantrowitz:

Re: GM Case No. 682083
_ v. General Motors

This will acknowledge your agreement to represent General Motors in this case.

This case is not part of the Early Resolution Program, however, the Business Resource Center (BRC) will complete a
preliminary evaluation and include its evaluation when it fumishes you with a copy of all relevant files. Please
forward your written recommendation directiy to me, setting forth: (1) the present settlement demand from the
plaintiff; (2} your evaluation of that demand; (3) your initial overali settiement recommendation, including your best
estimate of how much it will take to settle the case; and (4) your present evaluation of the chances and potential
range of an adverse judgment. Please include in your evaluation the total amount you roughly anticipate it will cost
General Motors for attorneys’ fees and disbursements through final resolution of this matter, including trial if
necessary.

Information necessary to support your preliminary settiement evaluation should not be obtained through formal

discovery procedures. Rather, it is suggested that pertinent information such as vehicle mileage, out-of-pocket
expenses, repair history, continuing complaints, efc., can be obtained from the BRC and plaintiffs attomey.

Sincerely,

Elizabeth Martin
Legal Assistant
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Service of Process

Transmittal
12/21/2009
CT Log Number 515894853

400 Renaissance Center, Mail Code 482-038-210

TO: Heather Hoey

General Motors Legal Staff

Detroit, Ml 48265-4000
RE: Process Served In Pennsyivania
FOR:

General Motors LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ARBOVE COMPANY AS FOLLOWN

TITLE OF ACTION:

DOCUMENY{3) SERVED:

COURT/IAGENCY:
NATURE OF ACTIOM:

OM WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
APPEARANCE OR ANSWEN DUE:

ATTORNEY(S) / SENDER(EB):

ACTION ITEMS;

poon—EXR
Elizabet todin

Karbooitzs Phitlippi
Stexen Korbooite

mlﬁ. vs. General Motors, LLC, Dft.
noted.

Letter, Attachments, Cover Sheet, Complaint, Verification, Exhibit

Alegheny Caunty, Court of Common Pleas, P fleol 2] Il
Product Liability Litigation - Breach of Warranty - Failure to correct and/or repair
defects on 2007 Saturn Aura, VIN: 1GBZS5TN7F287610

CT Corporation System, Harrisburg, PA

By Certified Mail on 12/21/2009 postmarked on 12/17/2009

Within 20 days - Written Appearance // 02/24/2010 at 5:00 a.m. - Hearing

David J. Gorberg
David J. Gorberg & Associates, P.C.
2325 Grant Bldg.
330 Grant Street
Pitts!

h, PA 15219
17.894-9970

via Fed Ex 2 Day , 791251163144

Image S0P

Ema%fNotiﬁcation, SOP Recipient gm_sop@gm.com
Fax Transmittal, Rosemarie Willlams 313-665-7572
CC Recipient(s)

Rosemarie Willlams, via Regular Mail

CT Corporation System
Sabra &?dding

116 Pine Street

3rd Floor, Suite 320
Harrisburg, PA 17101
T17-234-

’{"-
Q/|’2- 21109

q’“fgf)m

Page10of 1/ KJ

Information ditplayed on this transmittal & for CT Corporation’s
record keeping purposes onty 2nd i provided to the recipient for
quick reference. This informetion doss not comtitute o loyal
opinion as to the nature of action, the omount of damages, the
answer dxte, or oy information conteined in the documents
themoelves. Recipient ts reapamible for interpreting said
documents and for taking appropriate action. Signatures on
certified mail receipts confirm receipt of pockage anly, not
contents,

1



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-772682870 GM Legal File / BBB Case No.: N/A

By: Rachal Ross (Legal Research) Negotiator: Otisha Lloyd

customer Last Name State: PA

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.: In Service Date: Vehicle Purchased: BAC Code:

168zss57NX 7R 7/7/2007 NEW 121771

Year, Make & Model: 2007 Saturn AURA Vehicle Purchased Used on: N/A

Current Mileage: 30,247 miles Dealer Name : Saturn of West Liberty
Avenue

Sale Type: Purchase @ CAM Name: Craig Joseph

Phone Number: 914-244-6130

Lien holder: GMAC @ DVM Name: Martin C. Crocker
Phone/Cell Number: 603-726-6221

Purchase Price of Vehicle: $ 24889.00

Was TAC contacted for this vehicle (Y/N)? : Yes DVM requests involvement?: No
response

Attorney Involvement: David J. Gorberg (David J. Gorberg & Service Manager Name: Ted Gebadlo

Associates, PC) Phone Number : 412-572-7000

Phone Number : 215-665-7660
Fax Number : 215-563-8738

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.

Saturn of West Liberty Avenue, FOM, Ted Gebadlo, PH 412-572-7000 (selling)

Saturn of Pleasant Hills, FOM, Dan Parise, PH 412-469-4000

If TAC was contacted, what did they say? (Include TAC case #)
FOM, Ted Gebadlo (Saturn of West Liberty Avenue) contacted TAC regarding the radio; was
advised to replace the switch on steering wheel; there was no TAC CASE #.

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.
N/A



DVM/DSM Notified Regarding TAC Involvement? N/A

VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

g Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GMVIS for accuracy.

I Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/10/20 109557 * 29514 (Saturn of Pleasant Hills)

09 1 C/S brakes pulsate / Verified unsafe brake pulsation on road test —

inspected brake system and found excessive run out on both front disc
brake rotors — refinished both front rotors.

C/S brakes pulsate / Verified unsafe brake pulsation on road test —

inspected brake system and found excessive run out on both rear disc
brake rotors — machined both rear rotors and road tested ok.

[] Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
8/29/200 146513 * 28335 (Saturn of West Liberty Avenue)
9 C/S speedometer quit working / COULD NOT DUPLICATE

CUSTOMER’S CONCERN.

] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
8/29/200 146513 * 28335 (Saturn of West Liberty Avenue)
9 Line 3

C/S air-bag light on / No/bad communication — upon inspection Tech
found B0081 showing passenger system invalid — Tech replaced sensor
and rechecked — all good at this time.

C/S passenger air-bag light inoperative / Related to Line 3 (above)

[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10/10/09 109557 * 29514 (Saturn of Pleasant Hills)
1 C/S knock in steering when turning / Verified knock in steering - traced to

faulty intermediate steering shaft — replaced shaft and road tested ok.
Intermediate steering shaft replacement.

* C/S power steering leak / Verified power steering fluid leaking from seal at
bottom of steering gear — replaced steering gear and reset toe. Gear



[] Transmission

assembly, power steering — replace.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/29/09 146513 * 28335 (Saturn of West Liberty Avenue)

C/S transmission engaging harsh into gear / Tech COULD NOT
DUPLICATE CUSTOMER’S CONCERN.

10/10/09 109557 * 29514 (Saturn of Pleasant Hills)

1 C/S at times on acceleration from dead stops, car won't shift; then shifts
real hard into 2" / UNABLE TO VERIFY CONCERN AT THIS TIME —
transmission diagnostics — NO PROBLEM FOUND.

10/26/09 109575 * 30020 (Saturn of Pleasant Hills)

0 C/S at times shifting from 1% to 2™ car bangs into gear / UNABLE TO
VERIFY CUSTOMER CONCERN after road testing with customer and
checking for codes — no codes found — road tested again after sitting
overnight — OPERATING AS DESIGNED AT THIS TIME.

11/3/09 109582 2 30247 Saturn of Pleasant Hills

8 Global Warranty: Cable Shaft Control replace.

[] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9/17/200 146721 1 28845 (Saturn of West Liberty Avenue)

9 C/S passenger rocker panel warped / Interior — warp/wavy/wrinkle —
check and replace molding and retest — ok.

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/29/200 146513 4 28335 (Saturn of West Liberty Avenue)

9 C/S volume control inoperative / COULD NOT DUPLICATE
CUSTOMER’S CONCERN.

- 4 days courtesy transportation

9/17/200 146721 * 28845 (Saturn of West Liberty Avenue)

9 C/S radio control spike at times / Check and found steering wheel radio
control button sticking — ordered buttons.

10/10/20 109557 4 29514 (Saturn of Pleasant Hills)

09 1 C/S only volume down radio button on steering wheel works / Verified
switch will only lower volume — replaced steering wheel volume control
switch — retested ok.

- 4 days courtesy transportation
* C/S reads check TI instead of check TIRES / Ordered new speedo cluster —
parts on order.
C/S at times speedo sticks on zero then flip flops; falls to zero stopping /
Ordered cluster.
10/26/20 109575 3 30020 (Saturn of Pleasant Hills)
09 0

C/S shows check Tl instead of check TIRES; SOP / Verified dash display



[ ] Wheel/Tires

Date: RO #: Days Out:

2/05/200 139270 N/A
8

8/29/200 146513 *
9

shows check TI instead of saying check TIRES — traced to faulty
instrument display — replaced and reprogrammed instrument cluster —
retested ok — loaner provided while vehicle is in for repairs VIN #
2G1WT75K291142303.
Instrument cluster replacement.

- 3 days courtesy transportation

Mileage: Description of Complaint and Repair Performed:

8068 (Saturn of West Liberty Avenue)
C/S RR tire loose air / Mount and balance 1 tire — right rear — blown out.
(non-warranty)

28335 (Saturn of West Liberty Avenue)

C/S low tire pressure light on / Upon inspection Tech found LR at 20 and
the other three tires at 45 — Tech adjusted tire pressure and reset sensors.

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
N/A

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

N/A

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: Speedometer/Volume Controls randomly Inoperative - 71-755087304 CAC
Date & Offer/Result: opened 9/2/2009 — Pending goodwill

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
None specified in the demand letter.

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific

allegations regarding # of repair visits, days out of service, or specific alleged violations.

Claiming relief under the Pennsylvania Automobile Lemon Law Act, Magnuson-Moss Warranty Act,
Uniform Commercial Code, and The Unfair Trade Practices due to defects in the transmission and

electrical system.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?:

Under what State? PA™

Does Purchase Qualify? Yes

Yes

Claimed Presumptive? Yes

If not, why? N/A

State Presumption Is:

# of Visits for a Non-Conformity? 3 or more
# of visits for a Safety Complaint? N/A

Must Complaint Continue to Exist? Yes

Time Period for filing a Claim? 12/12

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? O
# of visits for a Safety Complaint? N/A
Complaint appears to Continue? No

Does History appear Presumptive:

Vehicle Service History (During Limited Warranty Period)

# of Visits for a Non-Conformity? 1 brakes, 1
engine, 1
restraints, 1
steering, 4
trans
(3NPF),1
body & trim,
3 electrical

# of visits for a Safety Complaint? N/A

Must Complaint Continue to Exist? N/A

Related Repairs beyond NVLW:

Customer Pay? N/A
Additional Days out of Service? N/A

Other Considerations:

# of Days out of Service?
# of Visits Total?
Final Repair/Arbitration Required?

# of Days out of Service?
# of Visits Total?

Final Repair/Arbitration Complete?

No

# of Days out of Service?

# of Visits Total?
Final Repair or Arbitration Req’d?

No
If no, identify responsible party:
Additional # of Repair Visits?

No

30 or more
N/A
No

N/7A
N/A

is:
12

N/A
N/A

N/A
N/7A




Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: N/A
Out of Pocket Expenses: N/A



RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
None

Pertinent vehicle information provided by dealer Service Manager:

11703709

FOM, Ted Gebadlo (Saturn of West Liberty Avenue) states dealer CND the trans concern;
shift hard from 1st to 2nd gear; 3 complaints on trans concerns; the same concern.

The electrical concerns pertain to the radio, speedometer inoperative, air-bag light on;
volume button inoperative; no repeat repairs.

TAC? Y about the radio; TAC advised to replace switch on steering wheel; no TAC #; just a
quick call.

Identify at least three main strengths of the customer’s case?
Vehicle in three times for electrical and four times for the transmission.
Vehicle still under warranty.

Identify at least three main weaknesses of the customer’s case?

All concerns with the vehicle began late in mileage at 28,335 miles.

Majority of concerns were singular or could not be duplicated.

No out of pocket expense for the customer.

Are there any considerations to be made under other applicable laws? (Explain in detail)
None

Recommendation:
Recommendation is for a denial. However, could warrant cash of $2900-3900 due to fourth actual
repair in the transmission.

Removed to LC and settled for $4500 due to transmission issues.

Rationale:

It does not appear that the vehicle meets presumption with no days out or repair attempts during
the period parameters. The concerns outlined in the demand letter include defective transmission
and electrical. In the transmission the vehicle was in three times and there was no problem found
with the vehicle, however as recently as 11/03/09 there was a minor repair performed to replace
the shift control cable. In the electrical the vehicle was in three times, however the concerns were
for different concerns and were minor repairs. Twice the part was ordered and then put in on the
next repair. All other concerns with vehicle again began late in miles, were singular, and have been
resolved since 10/10/009.

Settlement/Defense Strategy:

All concerns with the vehicle began late in mileage at 28,335 miles.
Majority of concerns were singular or could not be duplicated.
No out of pocket expense for the customer.



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  $0/$0 N/A N/A
Inclusive Offer: $0 Date: N/A
CRS Intial Offer: i
Amount to Plaintiff/Atty: Settlement Type:
Inclusive Offer: $4500 Cash Accepted
) Date: 3/9/10
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.
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KANTROWITZ & PHILLIPPL, LLC

ATTORNEYS AT LAW
1880 John F. Kennedy Boulevard
NEW JERSEY OFFICE Suite 1101
§10 Bear Taverm Road, Suite 301 PHILADELPH]A, PA 19103
Meuntain View Office Park (21 5) 496-9400
Ewing. New Jersey 08625
{609) $30-1919 FAX: (215)496-9089
FAX: (609) 530-0722
March 3, 2010

Ms. Elizabeth Martin
Legal Coordinator

7401 East Ben White Blvd.
Building 3

Austin, TX 78741

Re: _V. General Motors LLC

C.C.P. Allegheny County, AR-09-14261
2007 Saturn Aura

Vin No.: 1G8ZS57NX7
GMC File: 682083
Qur File: 3030-59212

Dear Ms. Marfi ."'L\

) Based upon an unfavorable repair history involving repeat repairs to the transmission, air
bag light, and radio issues, as well as other miscellaneous repairs, we negotiated a settlement of
this case for the total amount of $4,500.00, inclusive of counsel fees.

UCC Codes: K02- Transmission-Inoperative
N34- Electrical Gauges Instrument Cluster-Inoperative

.Please forward the following draft to this office:
a draft for $4,500.00 made payable to:

Pittsburgh, P2 [N
Telephone Number

Odometer: Est. 32,000; and
David J. Gorberg & Associates, P.C.

700 Times Building, Suburban Square, Ardmore, Pa 19003
Tax ID Number: 74-3097153

(1
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KANTROWITZ AND PHILLIPPI, LLC
March 3, 2010
Page 2

i

Thank you for your cooperation. Please feel free to contact me with any questions.

Very truly yours,

STE B. KANTROWITZ

SBK/es

Attachment: W9 Form



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-772682870 GM Legal File / BBB Case No.: N/A

By: Rachal Ross (Legal Research) Negotiator: Otisha Lloyd

Customer Last Name: ||| State: PA

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.: In Service Date: Vehicle Purchased: BAC Code:

168zs57NX7H IR 7/7/2007 NEW 121771

Year, Make & Model: 2007 Saturn AURA Vehicle Purchased Used on: N/A

Current Mileage: 30,247 miles Dealer Name : Saturn of West Liberty
Avenue

Sale Type: Purchase @ CAM Name: Craig Joseph

Phone Number: 914-244-6130

Lien holder: GMAC @ DVM Name: Martin C. Crocker
Phone/Cell Number: 603-726-6221

Purchase Price of Vehicle: $ 24889.00

Was TAC contacted for this vehicle (Y/N)? : Yes DVM requests involvement?: No
response

Attorney Involvement: David J. Gorberg (David J. Gorberg & Service Manager Name: Ted Gebadlo

Associates, PC) Phone Number : 412-572-7000

Phone Number : 215-665-7660
Fax Number : 215-563-8738

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.

Saturn of West Liberty Avenue, FOM, Ted Gebadlo, PH 412-572-7000 (selling)

Saturn of Pleasant Hills, FOM, Dan Parise, PH 412-469-4000

If TAC was contacted, what did they say? (Include TAC case #)
FOM, Ted Gebadlo (Saturn of West Liberty Avenue) contacted TAC regarding the radio; was
advised to replace the switch on steering wheel; there was no TAC CASE #.

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.
N/A



DVM/DSM Notified Regarding TAC Involvement? N/A

VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

g Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GMVIS for accuracy.

I Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/10/20 109557 * 29514 (Saturn of Pleasant Hills)

09 1 C/S brakes pulsate / Verified unsafe brake pulsation on road test —

inspected brake system and found excessive run out on both front disc
brake rotors — refinished both front rotors.

C/S brakes pulsate / Verified unsafe brake pulsation on road test —

inspected brake system and found excessive run out on both rear disc
brake rotors — machined both rear rotors and road tested ok.

[] Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
8/29/200 146513 * 28335 (Saturn of West Liberty Avenue)
9 C/S speedometer quit working / COULD NOT DUPLICATE

CUSTOMER’S CONCERN.

] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
8/29/200 146513 * 28335 (Saturn of West Liberty Avenue)
9 Line 3

C/S air-bag light on / No/bad communication — upon inspection Tech
found B0081 showing passenger system invalid — Tech replaced sensor
and rechecked — all good at this time.

C/S passenger air-bag light inoperative / Related to Line 3 (above)

[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10/10/09 109557 * 29514 (Saturn of Pleasant Hills)
1 C/S knock in steering when turning / Verified knock in steering - traced to

faulty intermediate steering shaft — replaced shaft and road tested ok.
Intermediate steering shaft replacement.

* C/S power steering leak / Verified power steering fluid leaking from seal at
bottom of steering gear — replaced steering gear and reset toe. Gear



[] Transmission

assembly, power steering — replace.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/29/09 146513 * 28335 (Saturn of West Liberty Avenue)

C/S transmission engaging harsh into gear / Tech COULD NOT
DUPLICATE CUSTOMER’S CONCERN.

10/10/09 109557 * 29514 (Saturn of Pleasant Hills)

1 C/S at times on acceleration from dead stops, car won't shift; then shifts
real hard into 2" / UNABLE TO VERIFY CONCERN AT THIS TIME —
transmission diagnostics — NO PROBLEM FOUND.

10/26/09 109575 * 30020 (Saturn of Pleasant Hills)

0 C/S at times shifting from 1% to 2™ car bangs into gear / UNABLE TO
VERIFY CUSTOMER CONCERN after road testing with customer and
checking for codes — no codes found — road tested again after sitting
overnight — OPERATING AS DESIGNED AT THIS TIME.

11/3/09 109582 2 30247 Saturn of Pleasant Hills

8 Global Warranty: Cable Shaft Control replace.

[] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9/17/200 146721 1 28845 (Saturn of West Liberty Avenue)

9 C/S passenger rocker panel warped / Interior — warp/wavy/wrinkle —
check and replace molding and retest — ok.

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/29/200 146513 4 28335 (Saturn of West Liberty Avenue)

9 C/S volume control inoperative / COULD NOT DUPLICATE
CUSTOMER’S CONCERN.

- 4 days courtesy transportation

9/17/200 146721 * 28845 (Saturn of West Liberty Avenue)

9 C/S radio control spike at times / Check and found steering wheel radio
control button sticking — ordered buttons.

10/10/20 109557 4 29514 (Saturn of Pleasant Hills)

09 1 C/S only volume down radio button on steering wheel works / Verified
switch will only lower volume — replaced steering wheel volume control
switch — retested ok.

- 4 days courtesy transportation
* C/S reads check TI instead of check TIRES / Ordered new speedo cluster —
parts on order.
C/S at times speedo sticks on zero then flip flops; falls to zero stopping /
Ordered cluster.
10/26/20 109575 3 30020 (Saturn of Pleasant Hills)
09 0

C/S shows check Tl instead of check TIRES; SOP / Verified dash display



[ ] Wheel/Tires

Date: RO #: Days Out:

2/05/200 139270 N/A
8

8/29/200 146513 *
9

shows check TI instead of saying check TIRES — traced to faulty
instrument display — replaced and reprogrammed instrument cluster —
retested ok — loaner provided while vehicle is in for repairs VIN #
2G1WT75K29
Instrument cluster replacement.

- 3 days courtesy transportation

Mileage: Description of Complaint and Repair Performed:

8068 (Saturn of West Liberty Avenue)
C/S RR tire loose air / Mount and balance 1 tire — right rear — blown out.
(non-warranty)

28335 (Saturn of West Liberty Avenue)

C/S low tire pressure light on / Upon inspection Tech found LR at 20 and
the other three tires at 45 — Tech adjusted tire pressure and reset sensors.

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
N/A

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

N/A

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: Speedometer/Volume Controls randomly Inoperative - 71-755087304 CAC
Date & Offer/Result: opened 9/2/2009 — Pending goodwill

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
None specified in the demand letter.

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific

allegations regarding # of repair visits, days out of service, or specific alleged violations.

Claiming relief under the Pennsylvania Automobile Lemon Law Act, Magnuson-Moss Warranty Act,
Uniform Commercial Code, and The Unfair Trade Practices due to defects in the transmission and

electrical system.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?:

Under what State? PA™

Does Purchase Qualify? Yes

Yes

Claimed Presumptive? Yes

If not, why? N/A

State Presumption Is:

# of Visits for a Non-Conformity? 3 or more
# of visits for a Safety Complaint? N/A

Must Complaint Continue to Exist? Yes

Time Period for filing a Claim? 12/12

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? O
# of visits for a Safety Complaint? N/A
Complaint appears to Continue? No

Does History appear Presumptive:

Vehicle Service History (During Limited Warranty Period)

# of Visits for a Non-Conformity? 1 brakes, 1
engine, 1
restraints, 1
steering, 4
trans
(3NPF),1
body & trim,
3 electrical

# of visits for a Safety Complaint? N/A

Must Complaint Continue to Exist? N/A

Related Repairs beyond NVLW:

Customer Pay? N/A
Additional Days out of Service? N/A

Other Considerations:

# of Days out of Service?
# of Visits Total?
Final Repair/Arbitration Required?

# of Days out of Service?
# of Visits Total?

Final Repair/Arbitration Complete?

No

# of Days out of Service?

# of Visits Total?
Final Repair or Arbitration Req’d?

No
If no, identify responsible party:
Additional # of Repair Visits?

No

30 or more
N/A
No

N/7A
N/A

is:
12

N/A
N/A

N/A
N/7A




Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: N/A
Out of Pocket Expenses: N/A



RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
None

Pertinent vehicle information provided by dealer Service Manager:

11703709

FOM, Ted Gebadlo (Saturn of West Liberty Avenue) states dealer CND the trans concern;
shift hard from 1st to 2nd gear; 3 complaints on trans concerns; the same concern.

The electrical concerns pertain to the radio, speedometer inoperative, air-bag light on;
volume button inoperative; no repeat repairs.

TAC? Y about the radio; TAC advised to replace switch on steering wheel; no TAC #; just a
quick call.

Identify at least three main strengths of the customer’s case?
Vehicle in three times for electrical and four times for the transmission.
Vehicle still under warranty.

Identify at least three main weaknesses of the customer’s case?

All concerns with the vehicle began late in mileage at 28,335 miles.

Majority of concerns were singular or could not be duplicated.

No out of pocket expense for the customer.

Are there any considerations to be made under other applicable laws? (Explain in detail)
None

Recommendation:
Recommendation is for a denial. However, could warrant cash of $2900-3900 due to fourth actual
repair in the transmission.

Rationale:

It does not appear that the vehicle meets presumption with no days out or repair attempts during
the period parameters. The concerns outlined in the demand letter include defective transmission
and electrical. In the transmission the vehicle was in three times and there was no problem found
with the vehicle, however as recently as 11/03/09 there was a minor repair performed to replace
the shift control cable. In the electrical the vehicle was in three times, however the concerns were
for different concerns and were minor repairs. Twice the part was ordered and then put in on the
next repair. All other concerns with vehicle again began late in miles, were singular, and have been
resolved since 10/10/09.

Settlement/Defense Strategy:

All concerns with the vehicle began late in mileage at 28,335 miles.
Majority of concerns were singular or could not be duplicated.
No out of pocket expense for the customer.



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  $0/$0 N/A N/A
Inclusive Offer: $0 Date: N/A
CRS Intial Offer: Settlement Tvpe:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} 1t Type- .
Inclusive Offer: ${Amount} Denial Denied
) Date: 11/13/09
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




VIA FAX ONLY
November 3, 2009

Debbie Morton

Office Manager

Saturn of West Liberty Avenue
2855 West Liberty Avenue
Dormont, PA 15216-2609

re:
Service Request: 71-772682870
2007 Saturn AURA
Vehicle Identification Number: lGSZSS7NX7F-
Legal Research Specialist: Rachal Ross

Dear Ms. Morton:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales documents regarding this vehicle. Please refer to Policies
and Procedures Art. 1.6.3 Section d. The specific documents required are:

All sales purchase (buyer’s order)

Finance agreements with lien holder information

Incentives acknowledgement form

Actual Case Value statement of any trade

Application for title or MV-1

Please ensure that all Social Security information is blacked out prior to sending this information

This is a time sensitive legal matter. Please fax them as soon as possible to my personal fax number:
866-255-3679.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me directly at 866-790-5600 extension 11141, Monday through I'riday between
0:00 a.m. and 4:45 p.m., Eastern Time. Email address: rachal ross@gmexpert.com

Sincerely,

Rachal Ross
General Motors



Rachal Ross/Austin/GM1 To martin.c.crocker@gm.com
11/03/2009 01:06 PM cc

bce

Subject Not-in-Suit Matter SR 71-772682870 Pegues

Martin C. Crocker
District Service Manager

Mr. Crocker:

This email is regarding Service Request 71-772682870 for customer, Ms. -The custoh

vehicle is a 2007 Saturn AURA with approximately 30,020 miles. The VIN is 1G87ZS57NX7F
. The customer has been working with in Pleasant Hills, PA
and in Dormont, PA.

The GM Business Resource Center has created a case for the above referenced customer and vehicle.
We are reviewing this case for possible settlement. The settlements offers can range from cash, other
goodwill, or repurchase depending on the severity of the concerns, but can also result in a denial to the
Customer. You will be notified of the BRC settlement decision.

Thank you,

Rachal Adam-Ross
Legal Research Specialist
Business Resource Center

Aditya Birla Minacs

Phone: 866-790-5600 ext 11141
Fax : 866-255-3679

Email: rachal_ross@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



2007 SATURN AURA XE 4DRKR SEDAN GENERAL MOTCRS CORPCRATION

670 SILVER PEARL JV6G & SUBSIDIARIES
852 GRAY RENAISSANCE CENTER
ORDER NC. XSCHC1/TRE STOCK NO. DETRCIT MI 48243-1114
viN 1c¢8 zss57 Nx 7F R VEHICLE INVOICE ZADC2246742
***************************************************************22*101418
MCDEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STCCK
77569 SATURN AURA XE 4DR SEDAN 20345.0C  19022.58 INVOICE 04/24/07
CF5 PCWER SUNRCCF 8CC.0C 736.0C SHIPPED C4/24/07
FES FEDERAL EMISSIONS N/C N/C EXP I/T 05/03/07
74 ENGINE, 3.5L V6 SFI N/C N/C INT COM 05/03/07
MN5 TRANSMISSICN, 4 SPEED AUTC 0.00 0.C0C PRC EFF 04/24/07
PCM PREFERRED PXG: 375.00 345.00 KEYS G1074 G1074
*POWER SEAT ADJUST,DRIVER,8 WAY WFP-S MTH OPT-2
WITH LUMBAR ADJUST BANK: GMAC - 004
*STEERING WHEEL RADIC CONTROLS CHG-TC 10-141
*FOLDING PCWER OUTSIDE MIRRCRS,
HEATED SHIP WT: 3510
PCQ PREMIUM TRIM PXG: 80C.0C 736.0C HP: 36.5
*LEATHER APPOINTED SEATS GMS : 22572 .34
*LEATHER WRAPPED STEERING WHEEL SUPPLR: 23581.35
*LEATHER WRAPPED SHIFT XNOB MRM : 24694 .00
PCR CONVENIENCE PXG: 70C.00 644 .00 MEMO 1052.20

*UNIVERSAL HOME REMOTE
*REMOTE VEHICLE START
*HEATED FRONT SEATS
*INSIDE REARVIEW MIRRCOR WITH
AUTC DIMMING AND COMPASS
PDD ENHANCED CCNVENIENCE PKG: 425.00 391.00
*PASSENGER SEAT, POWER 6-WAY
*POWER ADJUSTABLE PEDALS

PFG 17"MACHINE FACED ALUMINUM WHEEL 400.00 368.00
R6H SDS CHARGE 0.00 51.00
R6eX ONSTAR TURN-BY-TURN NAVIG AVAIL N/C N/C
R7Y COMMUNICATICNS PLUS 0.00 17.00
U2K XM SATELLITE RADIC - SERVICE 129.00 183.08

FEE EXTRA 15T 3 MONTHS INCL.

TOTAL MODEL & OPTIOCNS 24044 .00 22493.66 ACT 231 22422 .34
DESTINATICN CHARGE 650.00 650.00 H/B 261 721.32
MARKETING SERVICE CHARGE 4C00.00 ACT 231 400C.00
TOTAL 246%4 .00 23543.66 PAY 310 23543.66
MEMC: TOTAL LESS HCLDBACK AND

APPROX WHCLESALE FINANCE CREDIT 22517 .16

khkhhhhhhhhhhkhkhhhhhhhhhhkdk ko ko ko hhh ko h o h ko hh ko hkhh o h ko hh ko hh ok dh ko khdhehk

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLCWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MCNIES, ALL OF WHICH MAY APPLY TO VEHICLE.

khkhhhhhhhhhhkhkhhhhhhhhhhkdk ko ko ko hhh ko h o h ko hh ko hkhh o h ko hh ko hh ok dh ko khdhehk

THIS MOCTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. (04

SATURN OF WEST LIBERTY AVENUE viN 168zs57Nx7F R
$ 23543.66 INV ZAD02246742
DUE 05/03/07 DEALER 10-141



RCMPRC10 VEHICLE DELIVERY/INCENTIVE HISTCRY 08/09/08
PROCESSING SOURCE: SATURN 13:18:48
PAGE : 1
VIN: 1G8ZS57NX 7F- SELLG SCE: 22 MDL YR: 07 ORD NO: KSCHO1
ODATE: 01/11/07 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 22 10141
DDATE: 07/07/07 DLVY FAN: DTYPE: 010 SRVC TYPE: MILEAGE :
DLVY DOE: 07/10/07 ORDER BY:
CANC :
CANC DOE:
TRADE : DLVY TO: JR PEGUES
TRD DOE: 3707 OAKLEAF RD
SRVC IN: PITTSBURGH PA 15227
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
- - INCENTIVES- -
CODE PAY SS/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
FFC 01 22 10141 00032686031 07/11/07 37.76 oA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE- DLVY INC MEMC NO: 00032686031 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
JBG 01 22 10141 00032686031 07/11/07 200.00 oA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE- DLR  INC MEMC NO: 00032686031 AUTH PUR CD:
MISC DATE: 07/07/07 MISC: RETAILER INVENTORY ALLOWANCE
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
NBC 01 22 10141 00032702952  07/13/07 750.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE- DLR  INC MEMOC NO: 00032702952 AUTH PUR CD:
MISC DATE: 07/07/07 MISC: BONUS CASH PROGRAM
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
PDN 01 22 10141 00032710833 07/14/07 500.00 oA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE- DLR  INC MEMOC NO: 00032710833 AUTH PUR CD:
MISC DATE: 07/07/07 MISC: CONQUEST CASH
POLICY PYMT CMNT: ACTV TYPE: 6



RCMPRC10

CCDE PAY SS/SITE
XMC 01 22 10141

PROCESS TYPE: 004
DATA SCE: GMAC
MISC DATE: 07/07/07
POLICY PYMT CMNT:

VEHICLE DELIVERY/INCENTIVE HISTCRY
PROCESSING SOURCE:

VIN: 1G8ZSE5TNX 7F-

INV/INC NO DATE
311413 07/28/07
CHECK NO:

INC MEMC NO: 311413
MISC: 00C006468C Al

SELLG SCE:

SATURN

PAGE:

08/09/08

13:18:48

2

22 MDL YR: C7 OCRD NO: KSCHOC1

AMOUNT MTHD DLR SHR
3,027.58 OP 0.00
SSN:

AUTH PUR CD:

ACTV TYPE:

6

STAT
9



RCMPRC28

VEHICLE EVENT SELECTICN

VIN: 1G8ZS57NX 7F-

VIN TYPE: N

EVENT DESC
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.C.E.
DELIVERY TO CUS
EXPIRATION TRAN
SETTLEMENT DATE
OCRIGINAL INVOIC
CCV/NVIS DATE
SHIPMENT DATE
PRCDUCTICN (RUI
PREFERENCE TO P
GM ORDER ACCEPT
GM CORDER ACCEPT

PROCESSING SOURCE: SATURN
SELLG SCE: 22

Ss/ DCCUMENT I

SITE CD NUMBER S EVENT DT
22 10141 311413 07/28/07
22 10141 311413 07/28/07
22 10141 311413 07/28/07
22 10141 00032710833 07/14/07
22 10141 0C032710833 07/14/07
22 10141 0Q032702%52 07/13/07
22 10141 00032702852 07/13/07
22 10141 0Q032702%52 07/13/07
22 10141 0C032710833 07/11/07
22 10141 00032686031 07/11/07
22 10141 00032686031 07/11/07
22 10141 00032686031 07/11/07
22 10141 00032686031 07/11/07
22 10141 00032686031 07/11/07
22 10141 00032686031 07/11/07
22 10141 07/10/07
22 10141 07/07/07
22 10141 ZAD(02246742 05/03/07
22 10141 ZAD(C2246742 05/03/07
22 10141 ZAD(02246742 04/24/07
22 10141 ZAD(02246742 04/24/07
22 10141 04/24/07
22 10141 04/24/07
22 10141 04/10/07
22 10141 01/11/07

01/11/0C7

MDL YR:

INC
CD

XMC
XMC
XMC
PDN
PDN
NBC
NBC
NBC
PDN
JBG
JBG
JBG
FFC
FFC
FFC

07

08/09/08
13:20:29
PAGE : 1

OCRD NO: KSCHOC1

AMOUNT
3,027.58
3,027.58
3,027.58

500.00

500.00

750.00

750.00

750.00

500.00

200.00

200.00

200.00
.76
.76
.76
0.00
0.00
0.00
.66
.66
0.00
0.00
0.00
0.00
0
0

CR

.00
.00
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LAW OFFICES

DAVID J. GORBERG & ASSOCIATES, P.C.
700 TIMES BUILDING

v, 057

SUBURBAN SQUARE
ARDMORE, PA 19003

EIRST CLASS MAIL

.0
7 MAEON
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GENERAL MOTORS CORPORATION
SATURN CUSTOMER ASSISTANCE
P O BOX 33173
DETROIT, M1 48232-5173

N
7

A
3
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DAVID J. GORBERG & ASSOCIATES, P.C.
700 TiMmEs BuiLpING
DAVID J. GORBERG!T SUBURBAN SQUARE NEW JERSEY OFFICE

TAMMY J. SCHMITT AR o 3
LAURA L. APPLEGATE ’ DMORE, PA . 1 OC CENTURY PARKWAY

NICOLE VITALE* SUITE 305
1 (800) MY-LEMON © MT. LAUREL, NJ OB054
I (800) 695-3666 {856) 797-0703

*MEMBER OF PA AND NJ BARS FaX {(856) 983-6123

TMEMBER OF PA AND NY BARS

(215 665-7660

FAX (Z15) 5683-8738 PITTSBURGH COFFICE

2325 GRANT BLDG.
www.MyLemon.com 330 GRANT STREET
PITTSBURGH, PA |5219
(41 2) 894-9970

FAX (41 2) 894-9983

October 29, 2009

GENERAL MOTORS CORPORATION
SATURN CUSTOMER ASSISTANCE
P O BOX 33173

DETROIT, MI 48232-5173

RE: Our Client: NN

Vehicle: 2007 Saturn Aura
Vin #: 1G8ZS57NX7

Dear Legal Department:

Please be advised this office represents the above individual under any and all of the following
claims:

Pennsylvania’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:
Transmission & Electrical defects

Kindly confirm receipt of this letter, and have a representative contact our office to discuss this
matter at your first convenience.

DJG/nn
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4126477237 UPMC Physicians Relatio . S

SATURN OF W, LIBERTY AVENUE, INC. SERVIC
A Membear of the Bill Numrich Automotive Team
ﬁ SATmN 2665 W. Liberty Ave. & Pionser Ava. INVOIC

Dormont, PA 15218

(412) 572.7000
146513 JON NEVILLS
e e e A Ty
TR o . e LT S bt S/ o 1
BURGH PA #| SILVER PEARL | 2007 | SATURN  AURAXE

e o ST SR A e

o RN e T Ol ehy 6
28335/ 28341 159 7/07{2007
R uﬁm o 5 #

‘\, ‘,“‘ i nsaw

Business Phon
Home Phone:

6/29/2009 10:56 9/01/2009 16:19
------------------- email ; et KT
LINE 1 CUSTOMER STATES VOLUME CONTROL INOP
TECH COMM: COULD NOT DUPLICATE CUSTOMER CONCERN.

REPAIR 1 CHECK RADIO
OPCODE: M5002 SALE TYPE: SVC DEPT PO INT

PRIMARY TECH: STEPHEN UVEGES IIT

.._..__..-——--_..——..-—--..-...--_—_-._—___....__-.-__-_—___-_-_._.____-_—___-._..—-.__-.-_.—_.__....__

LINE 2 CUSTOMER STATRS SPEEDOMETER QUIT WORKING
TECH COMM: COULD NOT DUPLICATE CUSTOMER CONCERN.

REPAIR 1 CHECK SPEEDOMETER
OPCODE: M5002

PRIMARY TECH: STKPHEN UVEGES ITIx

_...._____-.__—--_—--—--——--—_--—-----_—--_-._.____--.-.._..-—-.-__-_--.-___--.-.-..___--—.___

LINE 3 CUSTOMER STATES AIR BAG LITE ON
CAUSE: ELECTRICAL - NO/BAD COMM .
TECH COMM: CUSTOMER STATES AIR BAG LIGHT IS ON. UPON INSPECT

REPAIR 1 INPFLATABLE RESTRAINT PASSENGER SEAT SUPPRBSSION MO
OPCODE: CB870 SALE TYPE: WARRANTY - WTY

HRS: 1.20 OTH HRS: .30
PRIMARY TECH: STEPHEN UVEGEBS III
WARR PARTS: 1l
PARTS DESC FP QTY PRICE SALE TYPE
SN 15780668 MODULE KI Y 1 WARRANTY - GM WTY
NET ITEM: C RENTAL CAR SUBLET SALE TYPR
WARRANTY - GM WTY
UNIT QTY: 4 UNIT AMT . RENTAL DAYS: 4
LINE 4 CUSTOMER STATES PASSENGER ATIR BAG LITE INOP

TECH COMM: RELATED TO LINE 3

Jear valued Customer, our service dept strives for excellence. If you find an
ecommend our service please call our service team at 412-572-7000.

Dlsclalmer of Warranties
Any and al) warrantins on the product sold heraby are limited i those made by tha manufacturer. Tha
oither express of implied, including but not limited to Any implied warrenty of merchantabl
assumes nor authorizes any other person to assume for It gnd/or acknowledge any Vabiity in connaction with the aale of said products, intluding parts.
Any limiation contained harein does not apply where prohibiled by law,

Acceptad and agreed to:

Y faason that you could not definitely

Page 1
—— e
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| ’d SATRN

07:07:34 a.m. 10-29-2009

UPMC Physicians Retatio

SATURN OF W. LIBERTY AVENUE, INC.
A Member of the 8lil Numrich Automotive Toam
2638 W, Liberty Ave, & Ploneer Avs.
Dormant, PA 15216
{412) 572-7000

ﬁmmjlﬁfm :
&/29/2009 1058

9/19

SERVIC
INVOIC

REPAIR 1l
OPCODE: M5002

PRIMARY TECH:

--.—____--_-_-___..__—...--—-..._-—.pq.--.-------

TECH COMM:

REPAIR 1
OPCODE: M5003

PRIMARY TECH:

LINE &
CAUSE

TECH COMM
REPAIR 1
OPCCDE: EQ71s
HRS: .30

PRIMARY TECH:

il .

TECH COMM:

REPAIR 1
OPCODE: M5015

PRIMARY TECH:

= ey -

TECH COMM:

RBPAIR 1
OPCODE: MS306

CHECK PASSENGER AIR BAG LIGHT INCP
SALE TYPE: SVC DEPT PO

STEPHEN UVEGBS III

CUSTOMER STATES TRANSMISSION ENGAGING HARSH INTO G
EAR
TECH COULD NOT DUPLICATE CUSTOMER CONCERN

CHECK TRANSMISSION
- SALE TYPE: SVC DEPT PO

STEPHEN UVEGES IIT
CUSTOMER STATES LOW TIRE PRESSURE LITE ON
MODL/COMPNT - REG INCORR

CUSTOMER STATBES LOW TIRE PRESSURE LIGHT ON. UPON I
NSPECTOIN TECH FOUND LR AT 20 AND THE OTHER THREE
TIRES AT 45. TECH ADJUSTED TIRE PRESSURE AND RESET
SENSORS.

PRESSURE MONITORING
SALE TYPE: WARRANTY -

DIAGNOSTIC SYSTEM CHECK - TIRE

STEPHEN UVEGES I1II

--—-..-———------_——-__._-—u-...-...—_—-..__-__—q..__--__-h_—.-__-.___..

MULTI PQINT INSPECTION
PERFORMED

INSPECT AXLE BOOTS, SUSPENSION BUSHINGS
SALE TYPE: SVC DEPT PO

STEPHEN UVEGES III

.—__—--_—----..---—..-q.__—-_—--_.-..--_—-_—-..-..aq...—..._...——-_——-_—-_

MAINTENANCE(S) RECOMMENDED
3 TIRE

ALIGNMENT

MATNTENANCE(S) RECOMMENDED
SALE TYPE: SVC DEPT PO

PRIMARY TECH: STEPHEN UVEGES IIT “ﬂﬁ&mur
—--------—T'~-"--': ------------------------------------ "mm"mmuaqmm“
"*" Following the line number denotes added operation. any Rl NmLsum'“",,i.“?;- 8atiny
Con-msgfvm CANneT G;:EE
OUesTigy nsa:jmogc HAVE 5
Disctaimer of Warranties "Rdvingn,
mmr(ﬁ v , ol hereby are limited to ] b manufacturer, ﬂUSWRB IACT Mg
oither express or implied, Including but nat Smiled to any Impled warranty of merc ity ar fitnass for s particuls u;,“,;:‘“mo
assumes nor authorizas any other person to Asaume for it and/or acknawiedge any liability In connection with the Ban. “"lnwm,”‘“’nﬂ

Any limitatien containad herein does not apply where prohibitad by law.

Accapted and agreed to;

--——---..-_——-.__-.-_._-.___..____.._.._.._

_-.-_._-_..-—---..—-.--._.—--_—-—__--.._—-_--.-‘.____—_-___--..—_-__---.-..-__-—-...-.—---__-._..-_,-—-

AND BALL JOINT SEALS
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SATURN OF PLEASANT HILLS 1110 Clairton Bivd. Route 51 5. SERVICE

‘s SATURN Plesar il PA 15738 INVOICE

RIMARY TECH:

JAMES r NAYLOR

SO# 1095571 DATE/TIME IN: 10/10/2009 8:14  DATE/TIME OUT: 10/13/2009 12:09
TAG# 537 SA: MARK HOLLANDER DOC COUNT: 1 PAGE: 1
03 1Gazssvnx7H
2007 SATU XE  SILVER PEARL
PITTSBURGH r» encINE : [
STKH:  7F4481
SVC DATE: 7/07/2007
LINE 1 221 CUSTOMER STATES ONLY VOLUME DOWN RADIO BUTTON ON S
TEERING WHEEL WORKS
TECH COMM:  CUSTOMER STATES VOLUME CONTROL ON WHEEL ONLY WORKS
DOWN. VERIFIED SWITCH WILL ONLY LOWER VOLUME.REPA
LCED STEERING WHEEL VOLUME CONTROL SWITCH.RETESTED
OK
REPAIR 1 SWITCH AND/OR CONTROL, STEERING WHEEL MOUNTED - RE
JPCODE: E7012 SALE TYPE: WARRANTY - WTY
1RS: .30 OTH HRS: .30
PRIMARY TECH: JAMES r NAYLOR
VARR PARTS: 1
2ARTS DESC FP QTY PRICE SALE TYPE
N 15542443 SWITCH AS Y 1 WARRANTY - GM WTY
JET ITEM: C ENTERPRISE RENT A CAR SALE TYPE
WARRANTY - GM WTY
INIT QTY 4 UNIT AMT: RENTAL DAYS: 4
JINE 2 CUSTOMER STATES READS CHECK TI INSTEAD OF CHECK TI
RES
’ECH COMM: ORDERED NEW SPEEO CLUSTER
'EPAIR 1 PARTS ON ORDER
)PCODE: X5050 SALE TYPE: SVC DEPT PO INT
'RIMARY TECH: JAMES r NAYLOR
JINE 3 CUSTOMER STATES AT TIMES SPEEDO STICKS ON ZERO
THEN FLIP FLOPS-FALLS TO ZERO STOPPING
‘ECH COMM: ORDERED CLUSTER
EPAIR 1  ORDERED CLUSTER
PCODE: X5050 SALE TYPE: SVC DEPT PO INT

T T s s L e T R P E R R e s = e R s L m e - SR A e e e m e A e — - o - e m m e e o e o - o — =

ECH COMM:

CUSTOMER STATES AT TIMES ON ACCEL FROM DEAD STOPS
CAR WONT SHIFT- THEN SHIFTS REAL HARD INTO 2ND
UNABLE TQ VERIFY CONCERN AT THIS TIME

DISCLAIMER OF WARRANTIES

Any warrantles on the producl sold hareby ara those mada by the manufacturer. The soller haraby exprossly disclaims all
warrantlas, elther express or implled, inciuding any Implled warramy of merchantabllity or fitness for a particular purpose, and
the sollor nelther assumesa nar authorizea any other person to ngsume for 1l any Ilabliity in connection with the sale of sald

producta. Any limitation contalned hereln doas not apply whara prohibited by law,
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SATURN OF PLEASANT HILLS 1110Clainon Bivd. Route 61 8. SEHVICE

" SATURN Pl i, 4 1623 INVOICE

304 1095571 DATE/TIME IN: 10/10/2009 8:14 DATE/TIME OUT: 10/13/2009 12:09

(AGH S37 SA: MARK HOLLANDER DOC COUNT: 1 PAGE: 2
TENNIFER R PEGUES 03 1G82557NXTF287610

tEPAIR 1 TRANSMISSION DIAGNOSTICS-NPF

JPCODE: M5300 SALE TYPE: SVC DEPT PO INT

JRIMARY TECH: JAMES r NAYLOR

e W T R T o M O A A e e e e e et e e s W AP W T M M B TR TH M W A M M e R e e e e o — o = A =

JINE S REPAIR (S) RECOMMENDED

REPAIR 1 REPAIR{S) RECOMMENDED
JPCODE: M5305 SALE TYPE: SVC DEPT PO INT

e - e e A M Em R T R O R S ST T M e e e e ey o TR W M M MR M M M M m m ok oy oy B = = = == = - w .

JINE 6* 124 CUSTOMER STATES BRAKES PULSATE

FECH COMM: CUSTOMER STATES BRAKES PULSATE
VERIFIED UNSAFE BRAKE PULSATION ON ROAD TEST. INSP
ECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH FRONT DISC BRAKE ROTCRS.REFINSHED BOTH FRONT

ROTORS
tEPAIR 1 FRONT BRAKE ROTCR REFINISHING
JPCODE: HO0122 SALE TYPE: WARRANTY - WTY
IRS: 1.00 OTH HRS: .60

'RIMARY TECH: JAMES r NAYLOR

JINE 7* 124 CUSTOMER STATES BRAKES PULSATE

'BECH COMM: CUSTOMER STATES BRAKES PULSATE
VERIFIED UNSAFE BRAKE PULSATION ON ROAD TEST. INSP
ECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH REAR DISC BRAKE ROTORS. MACHINED BOTH REAR RO
TORS AND ROAD TESTED-OK

‘EPAIR 1 REAR BRAKE ROTOR REFINISHING
'PCODE: HO0132 SALE TYPE: WARRANTY - WTY
‘RS: 1.00 OTH HRS: .60
‘RIMARY TECH: JAMES r NAYLOR
JINE 8% 126 CUSTOMER STATES KNOCK IN STEERING WHEN TURNING
‘ECH COMM: CUSTOMER STATES KNOCK IN STEERING WHEN TURNING
VERIFIED KNOCK IN STEERING. TRACED TO FAULTY INTER
MEDIATE STEERING SHAFT. REPLACED SHAFT AND ROAD

TESTED-0OK
EPAIR 1 INTERMEDIATE STEERING SHAFT REPLACEMENT
PCODE: E7700 SALE TYPE: WARRANTY - WTY
RS: .50

RIMARY TECH: JAMES r NAYLOR

ARR PARTS: 1
DISCLAIMER OF WARRANTIES
Any warrantles on the product sold hereby are those made by the manufacturer. The soller heraeby exproasly diaclaims all
warrantios, ofther expreas or implied, Inciuding any implied warranty of merchantability or filness for a particular purpose, and
the sollor nelither asaumes nor authorlzes any other person to assume lor it any (lablilty in connection with the sale of aald
products. Any limiletion contained hereln does not apply whera prohihited by law,
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SATURN OF PLEASANT HILLS 1110 Clairton Bivd. Route 61 S. SE RVICE

" SATURN P il PA 1622 INVOICE

i0# 1095571 DATE/TIME IN: 10/10/2009 8:14 DATE/TIME OUT: 10/13/2009 12:09

'AG# 537  SA: MARK HOLLANDER DOC COUNT: 1 PAGE: 3
I 03 cazssmecJ

JARTS DESC FP QTY PRICE SALE TYPE

iN 25979679 SHAFT ASM ¥ 1 WARRANTY - GM WTY

e e e o e e e A EE R e A a e — A m EmEEE T m— A EE T — w4 E S E A m a4 S m s = s == ===

JINE 8+ 123 CUSTOMER STATES POWER STEERING LEAK

ECR COMM: CUSTOMER STATES POWER STEERING FLUID LEAK
VERIFIED POWER STEERING FLUID LEAKING FROM SEAL AT
BOTTOM OF STEERING GEAR.REPLACED STEERING GEAR AN

D RESET TOE.

EPAIR 1 GEAR ASSEMBLY, POWER STEERING - REPLACE

JPCODE: ES740 SALE TYPE: WARRANTY - WTY
IRS: 2.00 OTH HRS: 1.30

RIMARY TECH: JAMES r NAYLCR

{ARR PARTS: 2

3ARTS DESC FP QTY PRICE SALE TYPE

N 25963531 GEAR ASM- Y 1 WARRANTY - GM WTY
N 21119083 GEAR KIT, N 1- WARRANTY - GM WTY
iN 89020661 FLUID-HYD N 1 WARRANTY - GM WTY

1#+9 Following the line number denotes added operation.

TUSTOMER SIGNATURE CUSTOMER TOTAL ...... $.

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby ara thoae made by the manutacturer. The sellor heraby exproasly diaclaims all
warrantias, alther exproas or impllad, tnciuding any implled warranty of merchantabliity or fitness for a particular purposa, and
the seller neither asaumas nor authorlzes any other peraon to assume for it any lability in connectlon with the sale of safd
products. Any limitation contained hereln does not apply where proibited by law.
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SATURN OF PLEASANT HILLS 1110 Clainon Bivd. Reuts 51 8. s ERV' C E

d SATUIRN P, oA 158 INVOICE

104 1095750 DATE/TIME IN: 10/26/2009 14:28 DATE/TIME OUT: 10/27/2009 15:34

CAGH# 706 SA: MARK HOLLANDER DOC COUNT: 2 PAGE: 1
2007 SATURN AURA XE SILVER PEARL
>ITTSBURGH 2 I cvor: S

STK#: 7F44R81

SVC DATE: 7/07/2007

JINE 1 590 CUSTOMER STATES SHOWS CHECK TI INSTEAD OF CHECK TI
RES-SOP

FTECH COMM: CUSTOMER STATES SHOWS CHECK TI
VERIFIED DASH DISPLAY SHOWS CHECK TI INSTEAD OF SA
YING CHECK TIRES. TRACED TO FAULTY INSTRUMENT
DISPLAY.REPLACED AND REPROGRAMED INSTRUMENT CLUSTE
R. RETESTED- OK LOANER PROVIDED WHILE VEHICLE
IS IN FOR REPATRS VIN #2G1WT75K291142303

REPAIR 1 INSTRUMENT CLUSTER REPLACEMENT
JPCODE: N4180 SALE TYPE: WARRANTY - WTY

ARIMARY TECH: JAMES T NAYLOR

JET ITEM: C ENTERPRISE RENT A CAR SALE TYPE
WARRANTY - GM WTY
INIT QTY: 3 UNIT AMT: RENTAL DAYS: 3
JINE 2 CUSTOMER STATES AT TIMES SHIFTING FROM 1ST TO 2ND
CAR BANGS INTC GEAR
JECH COMM: UNABLE TO VERIFY CUSTOMER CONCERN AFTER ORAD TESTI

NG WITH CUSTOMER AND CHECKING FOR CODES. NO CODES
FOUND. ROAD TESTED AGAIN AFTER SITTING OVERNIGHT.
OPERATING AS DESIGNED AT THIS TIME.

tEPATIR 1 TRANSMISSION DIAGNOSIS- NPF
JPCODE: M5300 SALE TYPE: SVC DEPT PO INT

’RIMARY TECH: JAMES r NAYLOR

JNE 3= REPAIR REAR RUMPER

'ECH COMM: DONE

‘EPAIR 1 REPAIR REAR BUMPER

'PCODE: MS5300 SALE TYPE: SVC DEPT PO INT

'RIMARY TECH: CARL r VERO

IET ITEM: S REPAIR SALE TYPE
SVC DEPT POLICY INT

e e A R e mE A E R E m e e e e e e e e m e M m e — E e e e e = e e e e e e — - o m ok mm ==

*" Following the line number denoteg agied cﬁamticm.
DISCLAIMER OF WARRANTIES

Any warrantles on the product sold hereby are those made by the manufacturer. The seller hereby oxproasly disclaims all
warranties, aither expraas or Impited, Including any implled warranty of merchantabllity or fitness for a particutar purpcse, and
the seller neither asaumes nof authorizes any other person to assume for It any llabillty In connection with the sale of said
products. Any limitation contained heraln does nol apply where prohibliad by law.
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4126477237 UPMC Physicians Relatio

SATURN OF PLEASANT HILLS 1110 Clalrton Blvd. Route 51 8. SE HV' c E

. PA 15298
'a SATURN e INVOICE

10/26/2009 14:28 DATE/TIME OUT: 10/27/2009 15:34
DOC COUNT: 2 PAGE: 2

S50# 1095750 DATE/TIME IN:
TAGH# 706 SA: MARK HOLLANDER

CUSTOMER SIGNATURE

DISCLAIMER OF WARRANTIES
y are those made by the manufacturer. The seller hereby axpresgly disclalms ali

warrantiea, elther expresa or implled, Including any Implied warranty of merchanlabliity or fithess for a particular purpose, and
tha sollor neliher assumes nor authorizas any other parson to assume for It any Nabllity in connection with the sale of said
products. Any limltation contained herein doss not apply whare prohihited by law.

Any warrantlea on the product aold hereb
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EXPIRY: JAN 31,2010

PLATE : v L . . .
TITLE: ’

VIN: \

YA/MAKE : <2007 SaT ; .

TYPE: SDN . L '

WID; 09006 2605 -000512-001

EMISSIONS INSPECTION REQUIRED/DLESEL VEHICLES EXERPT

A AWk

VALID: D1/06/08- :

COUMTY: ALLEGHENY

I herehy ackniwiedng thes day thal | have recened
noire o ite proveams of Sezhan 3702 ol ihe Vel.cle
Coce

LETLLVITLY
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‘weQeige-L0

600Z-67-01
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No. www,dmmv elate pa.ue
sl -
MV - 1 (5-05) . |, TAX t FEES
A | MAKE OF VERCLE VEHICLE [DERTIFICATI(Ud NUMBER (VIN). IF FRACING HOUY (WL SN TR, |MODEL YEAR | URGRASF ]
A TR AED, TAPE ZECLINF THIA COPY 88, ¥110) PICE
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SATURN OF WEST LIBERTY AVENUE, INC. Fion & MaYSRERMENT
2855 W. Liberty Avenue & Pioneer Avenue - Pittsburgh, PA 15216 - 412-572.7000
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RETAIL INSTALMENT SALE CONTRACT

GMAC FLEXIBLE FINANCE PLAN

Deater Number

Cantract Number

Buyar {and Co-Buyer)- Name and sddress (inghrle county and 2ip code)

Craditor {Seller name and address) |

You. the Buyer (and Co-Buyer. itany), may buy ihe vehicle uescribed below tor cash of on credit. By signing this contracl, you chonge 1o |
under the agreemoents on the front and back ol this contract. You agree 1o pay us, the Credior, he Amount Financed ana Finance €

payment schadule shown balaow. We will ligurc ths Finance Charge o a gaily basis.

New or Used{ Year Make and Model _ . Vohicla Identification No.

Primary Use for Whit

™ personal, family, or housol
[J buglness

i . I -
-: T 7

Yourvade-inlsa:  Year Make ‘v Modei™ T
FEDERAL TRUTH-IN-LENDING DISCLOSURES
[ = - K
ANNUAL FINANCE Amount Tolal of Paymente | Total Sale Price
PERCENTAGE CHARGE Financed The amount you Tha total cosl of
RATE Tha dollar The amountof | will have paid alice | your purchase on
The cost of your amount tha credlit provided to | you have mads all credil, including
cradit us ayearly § creait will cost you of on your paynignts as your downpaymen)
r:m::'_ Cw yo_u.“” . t‘nih.?ﬂ.‘ : . :scn:gcilll.:lot_!‘.rl ot$ "_ s
E| | s - s . L 3 .
Your Paymant Schedule Wili Ba:
Numbar Amount When Payments Qras
of Payments | o1 Payments Arc Duc Follows
) $ : ' | Montnly beginning

Lata Charge. |t a paymenl is not recaived in tull within 10 days after it is due, you will pay a late
charge. If the vehicto is a heavy commercial motor vehicle, the charge will ba 4% of the part of the
payment thatis falp. Oiherwise, the chaiga will be 2% per month of the part of the paymant that is
lata, figured based on a lull calendar monih for any pant of a month that is mora than 10 days.
Prepayment. If you pay olf all your debt early, you will not have to pay a penalty,

Securlty Interest. You ara giving a security interest in the vehicle being purchased.

Additional Information: Sec this contract for mora infarmalion including infarmalion about
nenpayment, default, any regulrad repayment in tull before the scheduled date, and security interest.

Ingurance. You may buy t
insurance this contract requi
anyone you choose who is acc
not required to buy any ¢lhe
credil. Your decision to bu
insurance will nat be a facior
process.

I any insurance is checkeq
canificates from the named ins)
describe the \crms and conditio

Chack the Insurance you war
Optional Credl? Ins
O Credit Lite: O Buyer [
Term
[J Credit Disabitity (Buyer Only’
Term .

Promium:
Credit Lifc § N

Credit Disabilty § — ..

{Insuranca Com

ITEMIZATION OF AMOUNT FINANCED

1 Gash price {Including any accessorics. services, and taxes) $ (1)
2 Total downpayment = {if nagative enter "0 and see line 4H balow)
Gross trade-in § " ~payoli by seller § S

= ne'llradE‘iﬂ $ . o + rash $~ o ‘
* omhg“r (describe]‘ TN T T T e j_,! U T LTI 5 cSn T 2)
3 Unpaid balanca of pgfﬂﬂ_r_ifa (1 minug 2) ' s T o)

& Other charges including amounts paid 10 eihers on your behalf {Sefler may
kasp pan of these amoums.); .
A Cost of optional cradit insuranca paid 1o the insurance

company of companies
Lite - D
Disability Ty VY g Vo
B O;h_ar Insurance paid to the insurance company
fdescribe) $ K "‘___

{Home OMfice Ad

Credit life insuranco and credi
are nol requirad 1 oblain crec
buy or not buy credit lile Ir
disabilily insuranca will no! be

approval process. They will n¢
you sign and agree to pay the
insurance pays the unpaid |
firanced it you dia, This insu
amount you would owe if you p;
on time. Credit disability i
schaduled payments due unde
you are disabled. This insura
any Increase in yowr payment

payments. The policies or corti
named insurance companlag 1
coverage that cradit llfe or cradi
providas See the policics

covorage imits and other terms

18719
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“ Other insuranca paid to the insurance coMmpany Win i i piuvidoal . Bee the policles ¢
(doecribo) —_ . 5 A covarage limitt and other tarms at
¢ Official tass pald to govemmant agancias S = AN Other Insuran
D Government taxes nat included in cash price S~ ¢
E Government licensa and/or registration foes o —
s Type of Insurance
£ Government certificate of tte lees . Fromium $ ) T
findudes $ T Securily inlerest recording fee)  §
@ Oter charges (Seller must identify who is paid and . {Insurance Comp:
describg purposa.}
" for s _ {Home Otfice Addn
05 oy ot taf. - _5_,, e | wam tha insurance checked abos
T oo o et 8 oee ML X
1o . o _ L . . Buyer Signature -
R ter”-. ’ §. - _ X
1 for 3 e e Co-Buyer Signaturg
H Netwade-inpayoffta S__ »-—-——'-"-s S q)
Total other charges and amauns pald to others o your behlt - —
s ‘amount financea {3 + 4) . B) ANY INSURANCE REFERRE:
sFinance narge R E A (6) CONTRACT DOES NOY INCL
, '—r;lal of paymants - ime balance (5 + 6] §° ] FOR PERSCNAL LIABILITY 4
DAMAGE CAUSED TO OTHERS

t you do not maet your contractual obllgations, you may lose your maotar vehicle.

HANGED. This contract conlaing tha entira agrcement between you and us sclaling 16 this contract

HOW THIS CONTRACT CAN BE C i
L s ara binding.

-antract MUSLbe jn witing and wo mus! slgn it, No oral change:

Buyer Signs X, .._ Co-BuyerSigns X

If any partof this contract is not valid, all other pans slay valid. We may delay or retrain from enforcing any of our fights under this contract
For example, we may extend the tima for making some payments withaut cxiending the limé Ior making others.

You authorize us to obtain Infarmation about you. or IhA vehicle you ara buying, Irom the §1ata molor vehicle depanment of othgr moto
authorities.

See back for other important agreemants.

Do not slgn this contract on a Sunday.
The Annual Percentage Rate mgy be negotiable with the Seller. The Seller may assign this contract ana
to receive a part of the Finance Charge.

Notice to Buyer.

Do not sign this contract in blank. You are entitled to an exact copy of the contract you
it to prote : ightg SR

Date Co-Buyer Signs X Date

contract. You confirm that before you signed this contrac
free to take it and review it. You confirm that you received &
signed it. E '

. Dams Co-Buyer Signs X Date

er is @ parson who is 1esponsible tor paying the cntire dgbt. An other ownier is 3 person whosa na

You agre '
to you, and you were
filled-in y

Buyer Signg

Co-Buyers

the vehicle bul does not have to pay 1he dabit The other owner agrees to the secunty interasl in the venicle given Lo us in this contract.

Other owner signs here X Dawe Address .

Creditor Slgna Date By X U culoup R Hza
2100 FR-PA 10/2006 (For Use in the Staie of Pennsylvania) (1 of 4) Natice: Ses Other Side DUPLICATE ORIGINAL - E

Copyright 2006 GMAC. All Rights Reserved.
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SR No. 71-755087304 Ref No. Goodwill Maintenance Letter BRC Type N/A

Account Site GW SubType $100 Maintenance Letter Bus. Unit CAC

Last Name First Name Approval Pending SITEL Area Complaint Vehicle
Daytime # Evening # ucc Restraints - (SIR) - Passenger Side - Sub-Area Operation or Design
Address City Pittsburgh Involved DIr  Saturn of Wexford, Inc. Safety No

State PA ZipCd Con Acct Source Updated  11/2/2009 02:04:28 PM
Serial #VIN 1GSZSSTNXTF; Model Year Priority License # SATURN Owner ROCHAM1

Make Saturn Warr. Start  07/07/2007 Status Pending Goodwill Opened 9/2/2009 10:36:51 AM
Model AURA Mileage 30020 Sub-Status Closed

Abstract Speedometer/Volume Controls randomly Inop. dir appt.

Customer

Description

Incident
Loc

Component

Vehicle
Loc

Emgcy Svc
Names

Incident
Desc

Damage
Desc

Add' Info

Maint Loc

FPAR Detail
Collision Non Collision Property Thermal Evt Spec Equip

Damage
Vehicle Weather Prop Owner Property
Speed Condition Type
Last Service Loc Last Property Prop Est
Date Service Location Repair Cost
Veh Est Spec Equip Prop Damage
Repair Cost Installer Description
Primary Inspection Inspected By Inspection
Veh Use Type Date/Time
Veh Damage Explain Other
Description

Report Generated for ROSSRA

on 11/4/2009

Page 1 of 44



1/3/2009 03:50:05PM ROSSRA ROSSRA Other Done 11/3/2009 03:51:32 PM Previous activity documented in error

(activity belonged to SR 71-772682870
(Svc Mgr called on this cust)

(LT BEAE M NSz £ 5 (3¢9 5 i1 #i5 ot

11/3/2009 03:45:05 PM  ROSSRA ROSSRA Inbound Call Dealer Service Request Update Done 11/3/2009 03:47:54 PM FOM, Dan Parise (Sat of Pleasant Hills)

FOM, Dan Parise (Sat of Pleasant Hills) sts he is returning call; sts will fax docs over; only 2 visits; 1 day each; last known mileage is on the last ro.
TAC? N not nec to

Accident? N

Aftermarket? N

Rachal Ross/atx/breAegal 11141

58 S ‘ EjEaees k) - 2% - S [ 8 A ERTEE

11/2/2009 04:12:18 PM MERRILJO  ROCHAMA1 Notify CRM Done 11B/é009 10:37:16 AM

Legal file opened under SR 71-
772682870

Report Generated for ROSSRA on 11/4/2009 Page 2 of 44




11/2/2009 02:04:28 PM  ROCHAMA1 ROCHAM1 Goodwill Status Change Done 11/2/2009 02:04:28 PM Goodwill Status has been changed
from: Not Initiated to Pending SITEL

1/2/2009 02:04:28 PM ROCHAM1 GWSITEQ Submit foprprovaI General CAC In Progress Maintenance Letter

BAEZIBELE ST 2

i) Serntei MESIOIa0 1 i i : h i SRR o

11/2/2009 11:17:05 AM  ROCHAMA1 ROCHAMA Correspondence Done 11/2/2009 11:17:05 AM Created:CAC_RS0131. SR#71-
755087304

Report Generated for ROSSRA on 11/4/2009 Page 3of 44



11/2/2009 10:47:56 AM  ROCHAM1

ROCHAM1 Manager Review

Business Case for $100 Maintenance Letter

Empowered

- Apologetic gesture to offset customer inconvenience due to dealer scratching rocker panel on cust veh
- 5 visits to dealer, each time unable to duplicate transmission issue. three times for speedometer which is now repaired.

- Original owner

Customer offered and accepted: Y
Customer satisfied with offer: ¥
Name, address and mileage verified: Y

Pittsburgh PA

30,020

MARISA ROCHA/ATX/T1/L2

Done

11/2/2009 11:16:45 AM

Review for Maintenance Letter

518 Piiee 2

Bratoiy ) o BEL

10/30/2009 03:41:38 ROCHAMA1
PM

unable to duplicate speedometer issue
veh operating as

ROCHAM1 Scheduled Outbound Call
Cust

S #37

Follow-up Attempt

Done

e

11/2/?009 11:18:13 AM

Pegues- Send ML

Report Generated for ROSSRA

on 11/4/2009

Page 4of 44



0/30/2009 03:39:28 ROCHAM1 ROCHAM1 Outbound Call Customer Made Contact Done 11/2/2009 10:46:54 AM

PM

CRS ADVY: DIr let me know they were unable to duplicate trans issues. will send ML. The only thing we can do is have monitor the problem. | know it's inconv, but
as soon as you notice a problem take veh to dir. If you have any problems in the future you can call me direclty.

CUST STS: Okay. Thanks for everything. | will just take it back in when it happens again.

MARISA ROCHA/ATX/T1

10/30/2009 08:12:05 AM ROCHAMA1 ROCHAM1 Inbound Call Customer Complex Request

SiEdiviuhy
Done 1073072009 08:13:16 AM [ NNGEEI<®: msg

. Someone called me from CAC. DLR was unable to duplicate the problem w/ my veh. | don't know where to go from here. You can

CUST STS: It's
call me at 7247972371

10-30-09 11am est

MARISA ROCHA/ATX/T1

Done 10/30/2009 03:41:35 I on appt

0/29/2009 06:36:21 WILSONJ2 ROCHAMA Scheduled Quthbound Call Follow-up Attempt
PM

PM Cust

unable to duplicate speedometer issue
veh i

Report Generated for ROSSRA on 11/4/2009 Page 5of 44



0/29/2009 10:46:09 AM BECKLE ROCHAMA Notify CRM Done 10/29/2009 06:37:46 see outbound
PM

see outbound

iy

L f & e Ehay RS CIE e 5 N i ;g&f

10/29/2009 10:42:17 AM BECKLE

1) 2c Lo &,

BECKLE Outbound Call Customer Left Message Done 10/29/2009 10:42:43 AM  left message

TR

left message

0/28/2009 10:10:00 AM ROCHAMA1 ROCHAMA Qutbound Call Dealer Made Contact Done 10/28/2009 10:14:.02AM  SATURN OF PLEASANT HILLS

CRS Spoke w/: Mark in Svc

CRS STS: Were we able to duplicate trans issue?

DLR STS: Unable to duplicate trans jerk/noise. We didn't hear it when we drove it w/her or after the repair and the tech did the rd test. Right now the veh is
operating as designed. She is supposed to pick it up this afternoon

TAC Case#7? | don't think so
repairs besides IPC? No. that's all we did.

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 6 of 44



10/27/2009 11:52:28 AM ROCHAMA ROCHAMA Scheduled Qutbound Call Done 10/28/2009 10:14.07 AM SATURN OF PLEASANT HILLS
Dir

**TAC Case#
repairs besides IPC?

talk tomark..
able to duplicate trans issue?

MARISA ROCHA/ATX/T1

10/27/2009 11:46:22 AM ROCHAM1 ROCHAMA Qutbound Call Dealer Made Contact Done 10/27/2009 11:51:46 AM  SATURN OF PLEASANT HILLS

CRS Spoke w/: Mark in Svc

CRS STS: calling back for updates on Pegues veh

DLR STS: We have the cluster in. Fixing the back bumper. | scratched it last time she was here. tech rd tested w/ her yest for the noises/jerking. no status reports
on that vet.

CRS STS: When should | get back w/ you on the trans duplication?
DLR STS: 3-5 this afternoon. w/ the layoffs we are really busy. one tech spent half moming on her veh.
CRS STS: When will veh be ready?

DLR STS: depends on noises- might be done tonight if unable to duplicate.

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 7 of 44



0/27/2009 11:45:00 AM ROCHAM1 ROCHAM1 Inbound Call Dealer Voice Mail Received Done 10/27/2009 11:46:02 AM  Saturn of Pleseant Hills

DLR STS: This is Mark calling from Saturn of Pleseant Hills. You called regarding Jennifer Pegues AGAIN. You can try calling back and see if | can get to you. I'll
talk to you about it then

10-24-09 1043am est

MARISA ROCHA/ATX/T1

10/27/2009 10:33:14 AM  ROCHAMA1 ROCHAMA1 Outbound Call Dealer Left Message Done 10/27/2009 10:35:15AM  SATURN OF PLEASANT HILLS

CRS I/m for Mark Svc Adv
requseting call back
crs left direct line and cust info

MARISA ROCHA/ATX/T1

10/21/2009 12:01:38 ROCHAM1 ROCHAM1 Scheduled Outbound Call Follow-up Attempt Done 10/29/2009 10:41:46 AM f/u on appt
PM Cust

New IPC. How is veh driving now? send ml

f/u on veh status
if veh repaired send ML
cannot send until we repair veh

MARISA ROCHA/ATX/T1
Confidentinl Commente

Report Generated for ROSSRA on 11/4/2009 Page 8 of 44



10/21/2009 11:59:48 AM ROCHAMA ROCHAMA Scheduled Qutbound Call Done 10/27/2009 11:52:25 AM  SATURN OF PLEASANT HILLS
Dir

**TAC Case#
repairs? ipc and..

talk tomark..
able to duplicate trans issue?

MARISA ROCHA/ATX/T1

10/21/2009 11:25:14 AM ROCHAMA1 ROCHAM1 Outbound Call Customer Made Contact Done 10/21/2009 12:01:15
PM

CRS STS: |just talked to the dirshp and they said your appt was set up for Friday?

CUST STS: No, it's for Monday.
CRS STS: Okay. How has the veh been driving since you got it back?

CUST STS: | really haven't been driving it as much. It acted up one time. It's funny that you called b/c Justin called my mothers house saying | refused maint. |
refused the high bill that they wanted to charge. | got my svc done else where and saved $60. That's huge

CRS STS: The important thing is that the maint gets done. Does not have to be at the dir but it is usually best to have maint done by the Brand Dir.
CUST STS: That's what Justin said. He thought | was just not going to do the maint, but | did.

CRS STS: okay. Well I'll fiu with you on I'll f/u Thursday giving you some time to drive it.

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 9of 44



0/21/2009 11:17:07 AM ROCHAMA1 ROCHAMA Qutbound Call Dealer Made Contact Done 10/21/2009 11:24:18 AM  SATURN OF PLEASANT HILLS

RS Spoke w/. Mark in Svc
CRS STS: Calling to see if Jennifer Pegues came back in for IPC to be put on
DLR STS: We made an appt for Friday.

CRS STS: Are we going to try to find trans problem again at that time?

DLR STS: Yes.

MARISA ROCHA/ATX/T1

e} Gatne MaSiOite g 1o

10/15/2009 09:22:53 AM ROCHAMA ROCHAMA Scheduled Qutbound Call Done 10/21/2009 11:24:22 AM  SATURN OF PLEASANT HILLS
Dir

3&&: b SED IV ED Shaliis FSETRInE e

TAC Case#
duplication?
repairs?

talk to mark..

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 10 of 44



10/15/2009 09:22:18 AM  ROCHAMA1 ROCHAM1 Scheduled Outbound Call Follow-up Attempt Done 10/21/2009 12:01:23 Pegues- fiu on appt
Cust PM

dir ordered IPC.
dir unable to duplicate trans problems
fiu when part is received.

appt is set for Friday
Adv will f/u w/ cust on Monday

fiu on veh status
if veh repaired send ML
cannot send until we repair veh

MARISA ROCHA/ATX/T1

10/15/2009 09:01:33 AM ROCHAM1  ROCHAM1  Outbound Call Customer  Made Contact Done 10/15/2009 09:21:43 AM _

ipc, unable to duplicate trans jerking. You have your veh bac

, g

rom my understanding we oraere

CUST STS: Yes. They told me they ordered it, but that it would take 2wks before we get the part. They are going to try and duplicate the trans problem again
when | take veh back to put IPC in. I'm starting to feel like i'm wasting my money on this veh. I'm going to try and stay optimistic.

CRS STS: I'm sorry about all of this, but we just
have to duplicate veh problem to make a knowledgeable repair attempt. I'll keep in touch about part.

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 11 of 44



10/14/2009 11:56:44 AM PEREZG1 ROCHAM1 Notify CRM Done 10/15/2009 08:09:51 AM  please review previous activity ;)

o) G ek S SIEa &3 SED IV ED Shaliis FSETRInE e

sl ML 3&& e 5
10/14/2009 11:50:51 AM PEREZG1 PEREZG1 Qutbound Call Dealer Made Contact Done 10/14/2009 11:56:43 AM  fiu

CRS spoke with Mark

Crs sts: calling to gather info on cust......
Her vin is....

DLR sts: the car left yesterday

DLR sts: We replaced radio switches, ordered and instrument cluster.

We were unable to duplicate any transmission concerns. We recommended some maint. but it was all declined of course.
We did an intermediate steering shaft and replaced the rack and pinion because it was leaking.

We also machined all rotors due to pulsation

CRS sts: was there any cost on these repairs.
Is there an ETA on the instrument cluster?

DLR sts: Of course not she only wanted done whatever was in warranty and we have no ETA in the Instrument cluster

Giovanniperez/atx/cacit1/emp0

Report Generated for ROSSRA on 11/4/2009 Page 12 of 44



10/12/2009 02:31:56 ROCHAM1  ROCHAM1  Scheduled Outbound Call  Follow-up Attempt Done 10/15/2009 09:22:15 AM -f/u on appt
PM Cust

dir ordered IPC.

dir unable to duplicate trans problems
fiu when part is received.

f/u on veh status
if veh repaired send ML
cannot send until we repair veh

MARISA ROCHA/ATX/T1
T

e gl e o L BURS P T I : (i

10/12/2009 02:22:37 ROCHAM1 ROCHAM1 Outbound Call Customer Made Contact Done 10/12/2009 02:31:35
PM PM

CUST STS: Dropped veh off. Mark is my svc adv, he's so nice. He called me around lunch. They are going to keep the car again.

CRS ADV: They are calling TAC. I'll definitely keep in touch w/ them and see what repairs/updates are needed. Hopefully they will be able to duplicate the
speedometer and trans problems.

CUST STS: They told me that my rack and pinion is leaking. going to fix that, but they said I'm going to need an alignment $90. Don't want to pay for it b/c | have
that ML coming

CRS ADV: would like to help you out w/ that but have to have veh fixed before can send you anything
CUST STS: I'm just going to wait on it. | can go get an alignment $30 some where else. Disc's were machined

CRS STS: will fu Thursday but you have my # if you have any questions or problems before then.

MARISA ROCHA/ATX/T1
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10/12/2009 02:21:02 ROCHAMA ROCHAMA Scheduled Quthbound Call Done 10/14/2009 11:50:26 AM  SATURN OF PLEASANT HILLS
PM Dir

TAC Case#
duplication?
repairs?

talk to mark..

MARISA ROCHA/ATX/T1

10/12/2009 01:09:31 ROCHAMA ROCHAMA Qutbound Call Dealer Made Contact Done 10/12/2009 01:15:51 132952 SATURN OF PLEASANT
PM PM HILLS 1110 CLAIRTON BLD ROUTE
51 PLEASANT HILLS PA 15236-6505
412-469-4000

CRS Spoke w/. Justin Svem

CRS STS: Speedometerivolume controls issues. trans shifting hard.

DLR STS: we are still working on veh. some we were not able to duplicate- speedometer or trans
did replace volume switch.

loaner car? Yes

Estimated cost? wrnty

When will complete? don't know b/c haven't completed diag

Maint at dir? N first visit

Misuse/Abuse/Lack of maint? Cust caused or prevented? n/a unable to duplicate any problems
Prev out of pocket expense at dir? N

DiIr provided prev GW? N

Prev related repairs? N

TAC contacted? Not yet. Going to call them this afternoon

MARISA ROCHA/ATX/T1

Confidentiel Comments

Report Generated for ROSSRA on 11/4/2009 Page 14 of 44



10/7/2009 08:43:10 AM ROCHAMA1 ROCHAM1 Scheduled Outbound Call Follow-up Attempt Done 10/12/2009 02:31:53 U on appt
Cust PM

cust took veh to pleasant hills for second opinion on Saturday

fiu on veh status
if veh repaired send ML
cannot send until we repair veh

MARISA ROCHA/ATX/T1

10/7/2009 08:24:59 AM  ROCHAMA1 ROCHAM1 Outbound Call Customer Made Contact Done 10/7/2009 08:42:49 AM returning call

CUST STS: Thanks for calling me back. Yesterday it felt like | was going to lose my transmission. It seems to be only when | start out and go. | couldn't drive it at
all

CRS STS: Ifthat's the case it needs to go to the dirshp asap rather than continuing to drive it and worsening the problem
CUST STS: It was fine this morming, it seems to only be in the afternoon. If it happens again I'll take it in right away, but will | get a loaner veh?

CRS ADV: They will have to diagnose the veh and see what repairs need to be done- how long the veh will take. At that point they will let you know if they can
provide a loaner veh.

CUST STS: Okay. If everything goes okay it'll be in Saturday.
CRS ADV: will fu Monday. use RS ifthe veh is not drivable or if you don't think you can make it to the dirshp

CUST agrees

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 15 of 44



0/7/2009 08:22:43AM ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/7/2009 08:23:30 AM cust I/m. 10-06-09.

CUST STS: My speedometer isn't working. veh shifting hard.. like a stick shift. Just wanted to update you.

10-06-09 3:04pm est

MARISA ROCHA/ATX/T1

0/7/2009 08:21:35AM ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/7/2009 08:22:30 AM cust I/m. 10-05-09.
(Contact Last Mo Eontact Eist

CUST STS: Veh not shifting, speedometer inop, problem getting worse. Hopefully next Saturday they will be able to get this taken care of.
10-05-09 9:11pm est

MARISA ROCHA/ATX/T1

0/7/2009 08:20.19AM  ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/7/2009 08:21:31 AM cust I/m. 10-06-09.

CUST STS: My veh is stuck in first gear, not shifting. Speedometer inop. Please call me tomorrow.
10-06-09 5:12pm

MARISA ROCHA/ATX/T1
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0/5/2009 08:21:56 AM ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/5/2009 08:23:17 AM cust I/m. 10-04-09.

CUST STS: My speedometer isn't working. It's jumping up and down. It says O before | even stop. Shifting hard. Just wanted to let you know.

10-04-09 7:01pm est

MARISA ROCHA/ATX/T1

0/5/2009 08:21:28 AM  ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/5/2009 08:23:49 AM cust I/m. 10-03-09.

CUST STS: My car is shifting hard, like it's manual transmission. Speedometer isn't working. | will put it on my file and you update yours please.

10-03-09 12:18pm est

MARISA ROCHA/ATX/T1

10/2/2009 03:02:21 PM ROCHAMA1 ROCHAM1 Scheduled Outbound Call Follow-up Attempt Done 10/7/2009 08:43:07 AM fiu on appt
Cust

cust can take veh to pleasant hills for second opinion. asst cust in setting up appt w/ diff saturn dir:
cannot send until we repair veh

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009 Page 17 of 44



10/2/2009 02:11:36 PM  ROCHAMA1 ROCHAM1 Outbound Call Customer Made Contact Done 10/2/2009 03:02:05 PM

CRS STS: Received your vm, don't have email. Keep picture to possibly show the svc adv when you goin. Do you know when you can take it in?

CUST STS: only day | have free is Saturday

CRS STS: Typically dirs only do maint on Saturday's but I'll check w/them.

CUST STS: | don't want to sit and wait all day

CRS ADV: I understand we need them to diagnose (1-2hrs) it and then we can see about a rental veh.

CUST STS: Also, my car insurance is not happy w/the problems that I'm having. They want to know what Saturn is going to do.
CRS ADV: Going to fix it under wrnty, just need to duplicate it.

CUST STS: what about the Saturn phase-out?

CRS ADV: Work can be done at gm dirs if your local dirs close

CUST STS: okay good.

SATURN OF PLEASANT HILLS 412-469-4000

CRS Spoke w/. Mark Svc Adv

CRS STS: how long would a steering switch replacement take?

DLR STS: Te do that we would need to completely disarm the airbag system. That would take @ least 1hr.

CRS ADV: She has other problems too. Speedometer inop intermittently, veh jerks, dic cuts off half way through display

DLR STS: | believe we have bulletins for these problems and have had other cust's complain of this

*conferenced cust in®

;r:ufaan;irl.ri]a.r w/ these problems. we need to check them out to confirm. 10th is avail. if you come first thing on a Sat morning can get an enterprise rental car for

MARISA ROCHA/ATX/T1

Confidentinl Commente

Report Generated for ROSSRA on 11/4/2009
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10/2/2009 12:53:22 PM  ROCHAMA1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 10/2/2009 12:56:52 PM cust I/m updating veh status

CUST STS: It's Saturday about 5pm. Just got back in my veh and my gage for tires says | need air. That's fine b/c | know | need air. Across the information board
where it should say "Check Tire Pressure" It says "Check Ti". Everything else is gone. | took a picture so hopefully | can email it to you or send it to you as proof.
| pushed the info button and everything went away, everything is normal. There is definitely something wrong w/ the veh's electrical system. | tock a picture and
it's on my phone. I'll note it on my files and just wanted you to note it on yours. Talk to you next week.

vm sent 09-26-09, 5:06pm est

MARISA ROCHA/ATX/T1

(] Piiee 2 SRS e R

e & . b i ¢

9/25/2009 12:07:35 PM ROCHAMA1 ROCHAMA1 Scheduled Outhound Call Follow-up Attempt Done 10/2/2009 03:02:17 PM
Cust
B

fiu on appt

cust can take veh to pleasant hills for second opinion. asst cust in setting up appt w/ diff saturn dir:

cannot send until we repair veh

Report Generated for ROSSRA on 11/4/2009 Page 19 of 44



9/25/2009 11:56:04 AM  ROCHAM1 ROCHAMA Qutbound Call Customer Made Contact Done 9/25/2008 12:01:25 PM

and then | can send you the letter. | was consider providing you w/ something a little better after repair. Basic Care 12/15. Would get numerous oil changes and
tire rotations out of it.

CUST STS: | don't mean to be rude but would rather have the $100 ML. | get free rotations w/ my oil changes. Dirs take too long to do il changes

CRS STS: Ifthe $100 ML makes you happier we can definitely go w/ that. Will work on getting that sent out after your dir visit. You can set up the appt w/any
advisor in svc

CUST STS: | have the dir phone #. Thank you.
What if | go out of warranty and they duplicate the speedometer for the first time at that point

CRS ADV: have documented everything in detail and if that does occur we can look into cost asst at that time.

CUST STS: hopefully it will act up for Saturn of Pleasant Hills. It's just really unpredictable. I'm going to be really busy for the next couple wks. Will probably take
veh in the wkd of the 10th.

CRS will touch base one wk from today

CUST STS: Will leave you vm's documenting w/ speedometer stops working. You don't have to call me back but just want sr updated

MARISA ROCHA/ATX/T1

Report Generated for ROSSRA on 11/4/2009
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9/25/2009 11:28:17 AM  ROCHAM1 ROCHAMA Qutbound Call Dealer Made Contact Done 9/25/2009 12:07:07 PM 132853 SATURN OF PLEASANT
HILLS 1110 CLAIRTON BLD ROUTE
51 PLEASANT HILLS PA 15236-6505
412-469-4000

CRS Spoke w/. Justin Svem

CRS STS: cust has experienced numerous problems w/ the Saturn of West Liberty Avenue and would like to take her veh to your dirshp. speedometer and trans
issues unable to duplicate. Svem Ted duplicated problem w/ steering controls. They have the part but cust does not want to go back there can your dirshp put
this part in cust's dir and try to duplicate other problems?

DLR STS: She was to meet w/ Rich DVM? It's under warranty so she can take it here if she wants. We will do everything we can to help. Don't want to take on
West Lib's problems though.

CRS STS: Completely understandable but the only tie left is the steering wheel switch.
DLR STS: We can doit. I'll get w/ parts to arrange that now. | just don't want cust to believe we are incompetent if this does not fix the problem.
CRS STS: Okay. Can talk to cust.

DLR STS: She can set up an appt w/ any svc adv

MARISA ROCHA/ATX/T1
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9/25/2009 11:23:15AM  ROCHAM1 ROCHAMA Qutbound Call Customer Made Contact Done 9/25/2009 11:57:35 AM

CRS STS: | received your vm's and did update your file. | contacted ted about him duplicating the volume control problem. He ordered the part for the volume
control, they should have received it on the 23rd. We would like for you to take it to them since they already have the parts and they duplicated the problem

CUST STS: | really don't want to go back there. Can we please have pleasant hills do the repair
cust agreed to hold

CRS ADV: Justin SVCM at pleasant hills agreed to do the repair. However would just like it to be clear that if this does not repair the veh and does not represent
dir incompetence.

CUST STS: | completely understand that I'm not going to blame the dir for something that the other dirshp said. If it doesn't work we can look into their diagnosis.
Also, it jumps like it's a standard stick shift and speedometer still not working. Don't feel safe w/ this veh and will not let my son take it to homecoming.

CRS apologized and adv would like to do everything we can to help just need a dirshp to duplicate the problem first. Don't want to just replace parts that are
unncessary and possibly cause higger problems.

CUST STS: | understand but | still think saturn should look into this further. | think it's the entire computer

CRS ADV: We need a Saturn Tech to diag that. About the 100 ML we discussed last wk, unable to send that until your veh is repaired by dir diag. Ted reproduced
the volume problem we need to fix that first

MARISA ROCHA/ATX/T1

i) LSS MaSiOea 1o L] e b St ivho S ateg AP S ety

9/23/2009 08:53:24 AM  ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/23/2009 08:54:55 AM cust I/m on 08-20-09

CUST STS: Just got out of my car. It's 12:50pm. It just happened. The gas bogged down, | put my foot on the gas pedal and it seemed like it did not want to go. It
was very sluggish. I'll talk to you later this week.

MARISA ROCHA/ATX/T1
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9/23/2009 08:53:03 AM ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/23/2009 08:53:21 AM cust I/m on 09-22-09

CUST STS: This is Jen Pegues. | just wanted to update you. I'm in my car driving right now, it's 3:21pm Tuesday. My speedometer is not working. When it does
work it kicks in and bounces up and down. | didn't drive my veh yesterday, but I'm driving it today.

MARISA ROCHA/ATX/T1

(LT Rl hes. M NSz £ (3¢9 i1 #i5 ol o B g EiiToRtul

9/22/2009 11:41:14 AM  ROCHAM1 ROCHAM1 Outbound Call Dealer Made Contact Done 9/22/2009 11:46:15 AM Saturn of Wexford
ontaet Lost Mo Sontae " Eourt =

CRS Spoke w/: Ted Svem

CRS STS: | forgot to ask you something last time we spoke. You were able to duplicate the problem w/ the volume controls, right?
DLR STS: Yes.

CRS STS: What are we planning on doing to address that problem?

DLR STS: We ordered steering radio control switch.

CRS STS: ETA?

DLR STS: It should be in tomorrow

MARISA ROCHA/ATX/T1
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9/18/2009 03:02:22 PM ROCHAM1 ROCHAM1 Manager Review Case Assessment Done 9/26/2009 08:47:45 AM Review for Basic Care 12/15

Business Case for $100 Maintenance Letter/Basic Care-— decide before processing

- Apologetic gesture to offset customer inconvenience due to dealer scratching rocker panel on cust veh
- 3 visits to dealer, each time unable to duplicate speedometer problem
- Original owner

MARISA ROCHA/ATX/T1

9/18/2008 02:51:01 PM  ROCHAM1 ROCHAMA Scheduled Quthbound Call Cancelled - Completed Done 9/22/2009 12:06:02 PM

Saturn of West Liberty Avenue
Dir Early

talk to ted and see what he plans on doing to fix volume controls on steering wheel.

MARISA ROCHA/ATX/T1

9/18/2009 02:49:48 PM ROCHAM1  ROCHAM1 Scheduled Qutbound Call  Initial Attempt Done 9/25/2009 12:07:30 PM -f/u on appt
Cust

adv unable to send ML until veh is repaired.
will give a basic care instead to monitor the veh problem after cust has volume controls addressed

cust can take veh to pleasant hills for second opinion. asst cust in setting up appt w/ diff saturn dir:

132953 SATURN OF PLEASANT HILLS 1110 CLAIRTON BLD ROUTE 51 PLEASANT HILLS PA 15236-6505 412-469-4000

MARISA ROCHA/ATX/T1
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9/18/2008 02:23:14 PM  ROCHAM1 ROCHAMA Qutbound Call Customer Made Contact 9/18/2008 02:49:41 PM

CRS STS: How did the repair go?

CUST STS: Was smoothe. Was in for about an an hour. They fixed it. It went fine.

CRS STS: Great, I'm glad to hear that. When was the last time you had problems w/ the speedometer?

CUST STS: The day before yesterday. It only happens after I've been driving for a while.

CRS STS: Recommend taking veh in while the problem is happening. | know that's very inconv, but it seems like the only way to come to a resolution.
CUST STS: They didn't say anything about the volume controls.

CRS ADV: Will get more info from ted who duplicated the issue and f/u

CUST STS: | have the D20 Summit in town so | will not be going anywhere for one week. Can you call me back next Friday. If something happens | will leave you
a msg but no need to call back until next friday

If problem reoccurs cust will take veh to
132953 SATURN OF PLEASANT HILLS 1110 CLAIRTON BLD ROUTE 51 PLEASANT HILLS PA 15236-6505 412-469-4000

MARISA ROCHA/ATX/T1
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9/17/2009 08:06:31 AM  ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/17/2009 08:09:51 AM cust I/m

CUST STS: After we spoke yesterday | called Saturn of West Liberty and spoke w/ Ted. I'm not going to get the rental veh. I'm going to wait for the car and just
wanted to keep you in the loop. I'm going to leave work around one. Ted said this replacement would take about an hour and | thought it would be silly to get a
loaner veh for such little time. I'm going to let them fix the rocker panel, if there is any kind of problem I'll give you a call.

09-17-09 7:54am est

MARISA ROCHA/ATX/T1
Confidential Comments
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/16/2009 04:43:02 PM  ROCHAM1 ROCHAM1 Scheduled Qutbound Call Initial Attempt Done
Cust

see how appt went with dir

asst cust in setting up appt w/ diff saturn dir
132953 SATURN OF PLEASANT HILLS 1110 CLAIRTON BLD ROUTE 51 PLEASANT HILLS PA 15236-6505 412-469-4000

for speedometer and volume controls
after that dir visit offer gw
either $100 ML or Basic care

MARISA ROCHA/ATX/T1

9/18/2008 02:49:45 PM
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9/16/2009 04:38:50 PM ROCHAM1 ROCHAM1 Outbound Call Dealer Made Contact Done 9/16/2009 04:42:53 PM Saturn of Wexford. prev documentation

closed by DS before ROCHAM1 was
able to complete documentation.

CRS Spoke w/: John Svc Adv

CRS STS: cust calling about a panel replacement and problems w/ speedometer. she has a 2007 Aura.

DLR STS: | can take a msg for the svem

CRS sts | can hold for him. cust contacted me distraut about miscommunication bAv DS and Svem. I'm calling to clarify these things right now if possible
DLR STS: will see if | can get him.

CRS Spoke w/: Ted Svem

CRS STS: This is the 3rd time for speedometer complaint. unable to duplicate up to this point. Is this correct?

DLR STS: yes.

CRS STS: Does cust have an appt set up for tomorrow at 3pm? Cust was seeking free alignment based on the fact that veh was damaged during repair

DLR STS: No. Paul never called me so appt is not set. There is no way to confirm that these scratches were caused by a tech. It may have been caused cust's
getting in and out of veh

CRS STS: Can we arrange an appt for her for tomorrow?
DLR STS: please hold while | contact loaner place
CRS Spoke w/: John Svc Adv

DLR STS: We will have a loaner veh for her tomorrow.

MARISA ROCHA/ATX/T1
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9/16/2009 04:31:01 PM ROCHAM1 ROCHAM1 Inbound Call Customer Complex Request Done 9/16/2009 04:38:35 PM cust is dissatisfied w/ DS svc. crs will
assume file to take it in the appropriate
direction.

CUST STS: DS promised me that the tires would be put on and aligned for free. | called the Svem today and he said that it was never arranged. | talked to Paul
and he said we can't do the alignment b/c the tires werent bought at the dirshp. My husband was right there when he said it and DS was on speaker phone. He is
a liar and he is the worst cust svc rep ever. | was told | had an appt for Thursday at 3pm. | don't know if that's real or not.

CRS STS: I'm sorry about all of the confusion. | will try and talk w/ the dirshp for clarification. SVCM did not have note of your appt for tomorrow, but he did
arrange a rental veh for you for tomorrow. It is set up now.

CUST STS: | don't trust them. | don't want them to do anything but fix what they messed up. The panels.

CRS STS: They have the parts in to do that. After they make that repair we can set up an appt w/the next closest Saturn rtir to try and get your other situations
addressed.

CUST agrees. | don't want to ever talk to Paul again. CRS will reassume ownership of file.

CRS ADV: As far as a free alignment right now from them we won't be able to arrange that. We need to have the veh repaired first. After that | can look into some
free maint for you.

CUST STS: | really appreciate that. What about documentation that radio issue was duplicated. CRS adv there are notes of that on file. Will let other Saturn rtir
address this and speedometer issue for you. *COMPLIMENT ESCALATION*

MARISA ROCHA/ATX/T1
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9/16/2009 04:30:48 PM ROCHAM1 ROCHAM1 Ownership Changed Done 9/16/2009 04:30:48 PM Service Request Ownership has
changed FROM: FERNANFA TO:
ROCHAMA

B b St ivho S ateg AP S ety
A
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9/16/2009 04:29:13 PM  PATTERMA  PATTERMA Escalation Done 9/16/2009 04:36:15 PM compliment

cust sts she just wants tolet us know marisa is an angel. she has helped her so much and anything that we can do for marisa she deserves it. she knows she is
not a district specialist but she is her specialist

she is so happy marisa is helping her she is ready to cry.

TL adv that | was glad she was giving us the oppertunity to help and | was really glad to hear the wonderful feedback on my agent. its nice to know we were able
to make a difference

cust sts thank you so much

Malissa Patterson/ATX/TL/T1
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SR in Status of Closed has been Re-

9/16/2009 04:29:110 PM  PATTERMA  FERNANPA SR Opened Done 9/16/2009 04:29:10 PM
Opened by PATTERMA

9/16/2009 04:23:54 PM FERNANPA FERNANPA SR Closed - Dissatisfied Done 9/16/2009 04:23:55 PM Service Request has been Closed

Dissatisfied.
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9/16/2009 04:19:119 PM  FERNANPA  FERNANPA  Inbound Call Customer Customer Done 9/16/2009 04:23:15 PM  FU

CRS told cust that the free alignment was never promised and after some research we founded out this is not something we could do.

Cust feels the case was not properly handled and she will contact every new paper in the area to complaint about that.
CRS apologized for the misunderstanding and offer cust the possibility of a follow up on the concemn.

Cust declined any more assistance and disconnected the call

Paul Fernandez/CAC/ District Specialist/ L2/BA

9/16/2009 03:52:48 PM  ROCHAM1 ROCHAMA1 Outbound Call Dealer Done 9/16/2009 04:23:34 PM  Saturn of Wexford

John Svc Adv

CRS STS: cust calling about a panel replacement and problems w/ speedometer. she has a 2007 Aura. | can take a msg
CRS sts can hold for him. cust contacted me distraut about miscommunication b/w DS and Svem. I'm calling to clarify these things
DLR STS: will see if | can get him.

3rd time for speedometer complaint
tech scratched a panel during repair

Paul never called us. 5 minutes after

MARISA ROCHA/ATX/T1
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/16/2009 03:52:37 PM ROCHAMA1 ROCHAM1 Inbound Call Customer Done 9/16/2009 04:23:31 PM cust is dissatisfied w/ DS svc

e} Gatne MaSiOite g 1o

SED IV ED Shaliis FSETRInE e

oG 1 M 3&& * -
9/16/2009 03:41:04 PM FERNANPA FERNANPA  Outbound Call Dealer Made Contact Done 9/16/2009 03:42:47 PM gatherinfo

CRS spoke to Ted serv manager.

Dir sts: | can not do a free alignment for cust only because she had a little problem with the veh. The rental could be provided but that is as far as we can go on
this.

CRS will call cust and explain that to her

Paul Fernandez/CAC/ District Specialist/ L2/BA

/16/2009 10:28:19 AM FERNANPA  FERNANFA  OQutbound Call Dealer Left Message Done 9/16/2009 10:29:02 AM Gather info

ERV manager will be back at 3pm

Paul Fernandez/CAC/ District Specialist/ L2/BA
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9/15/2009 04:07:29 PM FERNANPA FERNANPA  Scheduled Outbound Call Done 9/16/2009 04:23:43 PM FU.-
Cust

9/15/2009 04:07:07 PM FERNANPA FERNANPA  Scheduled Outbound Call Done 9/16/2009 10:28:17 AM gather info
Dir

i Bt i kS fitie et 10 : 162

9/15/2009 03:57:08 PM FERNANPA FERNANPA  Outbound Call Customer Made Contact Done 9/15/2008 04:07:04 PM

S #37 A .50

Cust sts she never got any call back from the dir.
Cust sts the veh is having the same problems again, cust would like to take it back

CRS called dir.

DiIr sts> cust could take the veh on Thursday after 3pm, we will try to have a rental available.

CRS gave cust this info. Cust sts she purchased four new tires, she would like to have them put on the veh and aligned at no charge due to all the
inconveniences.
CRS will research for that possibility

Paul Fernandez/CAC/ District Specialist/ L2/BA
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9/14/2008 02:17:00 PM  ROCHAM1 FERNANPA  Notify CRM Done 9/15/2009 03:52:36 PM  cust called again

SED IV ED Shaliis FSETRInE e

9/14/2009 02:09:51 PM  ROCHAM1  ROCHAM1 Outbound Call Customer Made Contact Done 9/14/2009 02:16:51 PM  returning cust call. _

i) Gt i SSitIon 1y L] e

cust sts: My car acted up all wkd. It is shifting hard and speedometer does not work. I'm not lying. There are other withesses.

Crs sts: We are not saying that you are lying. I'm sorry that you feel tha way. We want to help you but we need the technician to see the problem that you are
referring to. If you can go for a test drive w/ a tech it would be very helpful.

CUST STS: It does not happen every single time.

crs sts: | understand that, but if you do the test drive it will get us a step closer to reproducing the issue
cust sts: Okay. I'm talked to the DS last week, but he has not called me back since.

CRS provided DS direct phone # and adv he is sched to fu w/ you tomorrow b/w 3-5pm est

cust sts: | truly appreciate you returning my call and | will wait for his call tomorrow

MARISA ROCHA/ATX/T1
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9/14/2009 02:05:27 PM  ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/14/2009 02:06:39 PM -called again

CUST STS: Still have not heard back from my DS. Calling about my aura and west liberty. | would like either you or DS to return my call. The problems is getting
wors<

09-14-09 1:35PM EST

MARISA ROCHA

Notify CRM

one

see ibcc by rocham1

i Bt i kS fitie et 10 : 162 : LD e o £ xs

9/14/2009 08:11:54 AM  ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/14/2009 08:14:56 AM Cust sks to update file and speak w/ DS

| have not heard back from my specialist as | should have by Thursday/Friday. My speedometer did not work Saturday and Today. My veh shifted hard Friday,
Saturday and Today. My fiance was driving the veh and when he put it into hear it jerked and made a loud noise. | want it to be noted on file that I'm still having
the same probelms. Please have DS return my call at phone # 7247972371. Also | did have multiple passengers that did see that the speedometer was not
working and felt the veh shift hard. | don't want anybody to say that it did not happen.

cust called on 09-13-09 @ 3:50pm est

MARISA ROCHA/ATX/T1
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/11/2009 04:43:28 PM  FERNANPA FERNANPA  Scheduled Qutbound Call Done 9/15/2009 03:54:52 PM FU
Cust

9/11/2009 04:.42:56 PM FERNANPA FERNANPA Outbound Call Customer Received No Answer Done 9/11/2009 04:43:25 PM FU

CRS recieved no answer

Paul Fernandez/CAC/ District Specialist/ L2/BA

i Bt i kS fitie et 10 162 LD e o £ xs

9/11/2009 11:09:11 AM  FERNANPA  FERNANPA  Outbound Call Dealer Made Contact Done 9/11/2009 11:19:29 AM gather info

CRS spoke to serv manager Ted

Dir sts: we duplicated a problem on the steering controls of the radio, nothing else. Cust will be back because we order a door panel at that time we could take a
lock at the speedometer.

Paul Fernandez/CAC/ District Specialist/ L2/BA
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/9/2009 01:41:56 PM FERNANPA FERNANPA  Scheduled Outbound Call Done 9/11/2009 04:42:52 PM F
Cust

9/9/2009 01:41:33 PM FERNANPA FERNANPA  Scheduled Qutbound Call Done 9/11/2009 11:09:09 AM gather info
Dir

i Bt i kS fitie et 10 : 162

9/9/2009 01:39:20 PM FERNANPA  FERNANPA  Outbound Call Customer Made Contact Done 9/9/2609 01:41:31 PM FU

S #37 A .5

ust sts: took the veh back to dir, they saw the problem on the speedometer and they will be ordering the parts. Approx. By Friday they were going to call me
back.

CRS will gather more info about the repair at the dir and will up date cust

Paul Fernandez/CAC/ District Specialist/ L2/BA

/8/2009 08:43:50 AM ROCHAMA FERNANPA  Notify CRM Done 9/8/2009 06:17:44 PM alled sks f/u
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/8/2009 08:11:298 AM ROCHAMA

taking veh to west liberty today.
7:07am est 09-08-09

MARISA ROCHA/ATX/T1

ROCHAM1 Inbound Call Customer

Voice Mail Received

Done

9/8/2009 08:43:18 AM

UST STS: Jennifer Peuges. My Aura speedometer did not work and it shifted hard yesterday. It's still not working properly. | think something needs to be done.

cust left message

9/3/2009 11:42:03 AM FERNANPA

/9
Scheduled outbound call from 3 to Spm
Phone #

FERNANPA Scheduled Outbound Call
Cust

Paul Fernandez/CAC/ District Specialist/ L2/BA

Done

9/9/2009 01:38:15 PM

FU.
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9/3/2009 11:22:10 AM FERNANPA  FERNANPA  Outbound Call Customer Made Contact Done 9/3/2009 11:42:00 AM FU

Cust sts she could take the veh back on Tuesday the 8. The veh still has some electrical issues but | won't be taken the veh back to them for this problem | will
find ancther dir once this scratch is fixed.

Cust is frustrated since the dir delivered the veh with the scratch with out mention her anything about it.

CRS will do follow up to make sure problem is solved

Paul Fernandez/CAC/ District Specialist/ L2/BA

9/3/2009 11:18:16 AM FERNANPA  FERNANPA  Outbound Call Dealer Made Contact Done 9/3/2009 11:21:48 AM gather info

CRS spoke to Ted srv manager.

Dir sts> cust will have totake the veh back so we can tell exactly what kind of door panel she needs. The repair is not that long so maybe we could take her
somewhere. About the radio knob, its working fine, she admitted it only does the problem every once in a while

Paul Fernandez/CAC/ District Specialist/ L2/BA

ir] Bt i L BURS P T I : (i

9/2/2009 04:08:36 PM ROCHAM1 FERNANPA Dealer Notification Action Required Done 9/2/2009 04:08:36 PM DiIr Netify on T2 Escalation

i [ie kil

This is to notify you that this case was sent to your District Specialist (Tier 2) CRS. They may reach out to you shortly to discuss the customer’s concerns. If
possible, you may want to reach out to the customer to attempt to resoclve.

Confidentiel Comments
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9/2/2009 04:08:35 PM ROCHAMA FERNANPA  Ownership Changed Done 9/2/2009 04:08:35 PM

Service Request Ownership has
changed FROM: ROCHAM1 TO:
FERNANPA

L e A tined A DU P TS Y

9/2/2009 04.08:34 PM ROCHAMA FERNANPA T2 Initial Done 9/3/2009 11:18:14 AM
Acknowledgement

[342 : e $1 ol

Initial Customer Contact after
escalation

(a L] BxEE SEirseiss ey

9/2/2009 04:06:58 PM ROCHAMA ROCHAMA

;g&f . i it E3 4 Se Ty

& ; e
Other Reason for Escalation Done 9/2/2009 04:08:26 PM

- cust sks to file complaint on Adv and Tech who did not notify her of the damage that they caused while removing the seat for psgr air bag sensor repair
- cust has been inconv and may be seeking some form of compensation and would like a rental veh while scratched panel is being replaced

--- SVCM Involvement needed.

MARISA ROCHA/ATX/T1

T2
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9/2/2009 04:02:44 PM ROCHAM1 ROCHAM1 Inbound Call Customer Complex Request Done 9/2/2009 04:06:49 PM cust call back continued

crs adv: Typically we recommend that you continue to work w/ your selling dirshp, but if you don't feel comfortable going there then in the future you are welcome
to take your veh to the next closest dir 132953 SATURN OF PLEASANT HILLS. They are a little bit further, but they can do your warranty work.

CUST STS: If the electrical issues w/ DIC come back | think | will take it to Saturn of Pleasant Hills. This is such a hassle. | have to drive through traffic. I'm tired
from work. I'm going to have totake it back on Tuesday. | will want a rental veh.

CRS ADV: I'm going to forward your info to a DS who has more resources to handle this kind of situation. We track DIr and Employee complaints for 10yrs to
make sure things don't get out of hand. The DS will research this further and fiu w/ you in 24 business hrs. In the meantime if you have any questions you can
call me directly.

CUST STS: Thank you for listening to my complaints. It's not Saturns fault.

MARISA ROCHA/ATX/T1

EAL] S A5 Gy Y b e b st Fulie s il i ERR

9/2/2009 03:49:28 PM ROCHAM1 ROCHAM1 Inbound Call Customer Complex Request Done 9/2/2009 04:06:52 PM cust call back

CUST STS: I'm sorry about missing your call. | was on the other line and when | tried to switch over the phone hung up on you. I'm so livid right now.

CRS STS: | got your vm, | definitely understand why you would be. I'm so sorry about this

CUST STS: When | saw the scratches | called the dirshp back and he said to "just bring it back and they would take care of it." They knew they damaged it. They
should have owned up to this before just giving it back to me instead of waiting and seeing if | would complaint about it. John said it's from where they removed
the passenger side seat. It was all scratched up. It was not like that when | dropped it off and the volume control is still not working. This is completely
unacceptable. They told me tojsut bring it back, they would order the part and they can replace it. I'm starting to question there competency. Did they even check
out the electrical issues the first time around?

CRS STS:I understand why you are upset about this. That is definitely not the svc we expect from our dirshps. For this kind of situation the dirshp caused the
dagmage the veh will need to go back to them b/c if they caused this damage then they are responsible for repairing it.

Continued...

MARISA ROCHA/ATX/T1
Cohfidentinl Comments
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9/2/2009 03:48:15 PM ROCHAM1 ROCHAM1 Outbound Call Customer Received No Answer Done 9/2/2009 03:48:41 PM

phone rang twice and call was rejected.
unable to I/m

MARISA ROCHA/ATX/T1

(LT Rl hes. M NSz £ 5 il 5 i8 1 ol o B g EiiToRtul

9/2/2009 03:45:17 PM ROCHAM1 ROCHAM1 Inbound Call Customer Voice Mail Received Done 9/2/2009 03:47:43 PM

CUST STS: We spoke earlier today about Saturn of West Liberty. The guy that took my seat out scratched up the inside of my car really bad on the plastic. |
have to take my car back to Saturn of West Liberty so that they can order the correct inside door panel to replace it. If you could please call me back, | would

aiireciate it.

09-02-09 3:28PM EST

MARISA ROCHA/ATX/T1

Further Damage Caused By DIr

i Bt i kS fitie et 10

9/2/2009 11:09:11 AM ROCHAM1 ROCHAM1 Scheduled Qutbound Call Cancelled - Cust Called Done 9/2/2009 04:06:58 PM
Cust Prior

i S #37 A .50

has cust experienced any problems since she picked up veh? If not close file.

If s0? what are the problems and adv cust to take veh back to dir. sched f/u appropriately

i -a0 Light/DIC Issues

Report Generated for ROSSRA on 11/4/2009
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9/2/2009 10:59:34 AM ROCHAM1 ROCHAM1 Inbound Call Customer Complex Request Done 9/2/2009 11:07:54 AM

Cust Sks: to let saturn know that there are unduplicated problems. to take action if this happens again. To notify that she will take legal action if airbag issues
persist. To adv lack of svc from dirshp. They initially said there was nothing wrong but when | threatened to sue them they found that the sensor needed to be
replaced.

CRS ADV: | have thoroughly documented your concern in a SR. We keep these in our database for 10yrs.

CUST STS: | appreciate that.

CRS ADV: I'm very sorry for the dirshp not providing you w/ adequate svc. | contacted them and they advised that initially they were unaware that the airbag
problem only happened when someone is in the seat. | know that you will be picking up the veh today. | will call you a wk from today to make sure that the veh is
still driving okay. If you have any problems before or after that point you can call me directly. CRS provided Direct phone # and SR#. At that point there would be
more action that Saturn can take.

CUST STS: Thank you very much.

CRS STS: Do you have any guestions or anything | can help you w/ at this point?

CUST STS: Not right now

MARISA ROCHA/ATX/T1

Airbag Sensor, DIC temporarily Inop
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9/2/2009 10:44:25 AM ROCHAM1 ROCHAM1 Outbound Call Dealer Made Contact Done 9/2/2009 11:08:53 AM Saturn of West Liberty Avenue

CRS spoke w/. John Svc Adv

Diagnosis? The only thing we found wrong was a code. psgr presence sensor. detects whether someone is there or not. We initially couldnt find something
wrong w/ it then she said it only happens when someone sits in it. Nothing was happening w/the DIC when we looked at it
Estimated cost? wrnty

When will complete? Finished last night

Misuse/Abuse/Lack of maint? N

Cust caused or prevented? N

Prev out of pocket expense at dir? N

DiIr provided prev GW? N

Prev related repairs? N

General condition of vehicle? Good shape

Did you ride-along or test drive with the Cust?

TAC contacted? | don't know b/c the order is filed away.

B e e

In past experience dic issues is related to BCM issues. How long is that covered?

DLR ADV: under b2b.

MARISA ROCHA/ATX/T1
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9/2/2009 10:38:33 AM ROCHAM1 ROCHAM1 Inbound Call Customer Complex Request Done 9/2/2009 10:59:32 AM Airbag Sensor, DIC temporarily Inop

CUST STS: | have a serious safety concern. The dirshp replaced an airbag sensor, but they couldn't find a problem w/ the other electrical issues | told them
about. If the airbags don't deploy during an accident | will have to hold Satum accountable.

CRS STS: I'm sorry that you are experiencing problems w/ your new veh. Airbags are definitely a components to be concerned about for you and your psgrs
safety. May | obtain more information?

CUST agrees

Original owner? Y

Where purchased? SATURN OF WEST LIBERTY

Current approx mig? 28k miles

Concern? Volume control would work backwards started in Winter 2008. Svc Airbag light would come on. recently, If someone was in the seat it would say the
airbag is turned off. It started happening more so | sched an appt for airbag on Thursday. On Friday the Speedometer, odometer and temp gage stopped working
and veh started shifting really hard/erking. a couple hrs later it was working fine. tock it on Saturday and they couldnt find any transmission or DIC issues.
Where diagnosed? SATURN OF WEST LIBERTY

Est cost of the repair? warranty

Current location of veh? SATURN OF WEST LIBERTY

What has Dir told you about a diagnosis? Monday they said nothing was wrong. | told them to lock at it again and Tuesday they replaced the airbag sensor.
Prev related repairs? N

Out of Pocket expense: N

continued

MARISA ROCHA/ATX/T1

C49 SIR - Light On Restraints - (SIR) - Passenger Side -Side Impact
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SATURN OF PLEASANT HILLS 1110 Clairton Blvd. Route 51 5. J f ia

¢ SATURN g Pleasart Hite PA 15236 | - WORK ORDER

Date WVIN Mieage Del. Date Miles [n-Serv-Date License No. ¥r Make Miodel
10/26/09 mszss:r'm{'n— 30020 0F/07/07 18 n?;"n?;’n? 07 SATURN AURA XE
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Buposs, & the ssller neflher assumes nie authaizes ey clher personta i ) ne Tag# Ref S0O#
expinties B A& abAly Ik commention v s shle of said prodiie. W '?DE 03
City { State { Aip ustomer Number Labor Aate

PITTSEBURGH PA - TE4481 .00
PRINTED: 14:28:04 Attention: : Payment Type Fromise Dafe f Time
Comments: Doz Gnt 1 01 i0/26/09
Prk Lot: Diag Codes :
****iiEST"MTE******
L# Codes 7
L&~Tag [ ST Hrs Labor Pas  Total
1 CUSTOMER STATES SHOWS CHECK TI INSTEAD OF CHECK TI . "'f 4 . ?
RES-50P c
2o rsreas R
2 _ CUSTOMER STATES AT TIMES SHIFTING FROM 15T TO 2HD
: CAF BAWGS INTO GEAR c
3 INFORMATION LINE:" L
I

SA:  MARK HOLLANDER ESTIMATE TOTAL:
HOURS LABOR PARTS NT ITEM MISC

SR R,
5 sin i
hg‘rnm].rsij:'re e gne

e eporck A ZDS DISC DEDCT TAXES TOTAL




2

Parts Relum Warranty/Core tnitial

TECH SIGNATURE

Miteage Out Mileagain ,
3 &0 35 _ - PARTS LIST PRICE = TIME PLII»I?;:E-IE =
Repair Line Cause: ;P]'l ‘/J,{S DE i ;gﬂ;. csnfel- - izﬂld, Halp T o
SHoed ey #€cad CHESL T 1RES™ OFF {a i lhaz
: ON
=2 Reflacd  yusd.  cluli€,
Cormeciion: ND P{Zc\jez Ben e ng W OFF
¥ O
St ﬂé—éqfﬁﬂ- Fof[u e :Q’vfm?v,&f
-
- = - OFF
Repair Line Cause: _23 s 4L AKS < dots Haed Tk Dt |ON
Ezf}ﬂkti {;..r! %Hmffi — Ned aot Bvﬁff&!@{& S}r:F
Comection: = A W‘\aL h gﬂ F;{_igf“}' £ Y [ .54V 3‘}‘1"9_ oFF
< O
- Ne codss @ Hhn yms
OFF
- | Repair Line Cause: ON
STRAMGHT FLAT BATE =
TIME yHRE.y PRICE B
OFE
i 47 62 ON
Correction: T
OFF
\ Technical information
Repair Line Cause.
Batfery Volis - Amps
Charging Volis Amps Diodes E
Correclion: Computer Codes %
) Brakes Thinnest measured inner or ouler g
B Front Rear g
i Tire tread depth g
- iF RF RR LR £
&




fﬂx\ SATURN OF PLEASANT HILLS 1110 Clairton Bivd., Routa 51 5. S‘EHV|CE

d SATURN o INVOICE

DATE/TIME OUT: 10/27/2009 15:34

304 1095750 DATE/TIME IN: 10/26/2009 14:28
TAGH 706 3A: MARK HOLLANDER DOC COUNT : 2 PAGH: 1
1G8ZS5TNXT
2007 SATURN AURA XE 41LVER PEARL
PITTSRBURGH ENGINE: LiZ4 3.5LVE
STK#: 7F4481

MILES IN/OQUT 30020 / 30021
gVC DATE: 7/07/2007

RES-50F

TECH COMM: CUSTOMER STATES SHOWS CHECK TI
VERIFIED DASH DISPLAY SHOWS CHECK TI INSTEAD OF SA
vING CHECK TIRES. TRACED TO FAULTY INSTRUMENT
DISPLAY .REFLACED AND REPROGRAMED INSTRUMENT CLUSTE
E. RETESTED- OK LOANER PROVIDED WHILE VEHICLE

I8 IN FOR REPAIRS VIN #2CGLWT75K291142303

REPAIR 1 INSTRUMENT CLUSTER REPLACEMENT

DFPCODE: MN4180 SALE TYPE: WARRAMNTY - WTY

PRIMARY TECH: JAMES r NAYLOR

ver rrev: ¢ [ SALE TYPE
WTY

WARRANTY - GM

UNIT QTY: 2 UNIT AMT: RENTAL DAYS: 3
LINE 2 ' CUSTOMER STATES AT TIMES SHIFTING FROM 18T TO 2ND
CAR BANGS 1INTO GEAR

TECH COMM : | UNABLE TO VERIFY CUSTOMER CONCERN AFTER ORAD TESTI
. NG WITH CUSTOMER AND CHECKING FOR CODES. NO CODES
FOUND. ROAD TESTED AGAIN AFTER SITTING OVERNIGHT.
OPERATING A& DESIGNED AT THIS TIME. ‘

REPATR 1 TRANSMISSTION DIAGNOSIS- NPF
JPCODE: M5300 SALE TYPE: SVC DEPT FOQ INT

PRIMARY TECH: JAMES r NAYLOR

LINE 3% REPAIR EEAR BUMFPER

TECH COMM: DONE

REPATR 1 REFAIR REAR BUMPER

DJPCODE: M5300 SALE TYPE: SVC DEPT FO INT

PRIMARY TECH: CARL r VERO

NET ITEM: S REPATIR SALE TYPRE
8VvC DEPT POLICY : INT

vt Fol ol i mmber denotes added ticTh.
g the line BISCLAIMER OF WARSANTIES

Any warranties on the product sold herehy are those made by the manufacturer. The geller hereby exprassly disclaims all
warrantics, either express of implled, including any implied warranty of merchantability or fitneas for a particular purpose, and
the seller neither assumes nof authorizes any other person to assume for itany liability in connectlon with the sale of aald
products. Any limitation contained herein does not apply where prohibited by law.



1110 Clairton Blvd. Routa 518, SERVICE

SATURN OF PLEASANT HILLS
Pl nt Hilla, PA 15236 '
©2) 465400 INVOICE

& SATURN , ———

30# 1095750 DATE/TIME IN: 10/26/2009 14:28 DATE/TIME OUT: 10/27/2009 15:34
DOC COUNT : 2 FAGHE: n2

raGH 706  SA: MARK HOLLANDER
03 1@325571\15{715_

JUSTOMER SIGNATUR CUSTOMER TOTAL ...... $.00

DISCLAIMER OF WARRANTIES
Any warrantles oh the praduct sold heteby are those mads by the mamdacturer.  The seller hereby expressly diaclalms all
warranties, either express or Implied, including any implied warranty of merchantability or fithess for a partlcular purpose, and
the seller nelther assumes nor authorizes any other person to assume for it any liability in eonnectioh with the zale of sald

products. Any limitation contalned herein does not apply whers prohibited by law.



SATURN COF PLEASANT HILLS 1110 Clairon Bivd, Rowte 51 5.

e ' Plaasant Hiils, PA 15236 |
& SATIRN e WORK ORDER
Dake VIN kiileage Del. Dale o Miles In-Serv-Dafe License No. his Make Model

10/1D/02 1B8BZSSTNX 29514

07/07/07 i8 07/07/07 07 SATURW AURA XE

Eng Transmission Calar &
L4 3.5LV6 4 SPD ADTO SILVER PEA

hone Tag# Hef 504
37 03
ustomer MNumber Eabor Rate

Disclafrmer of Warranties
The S26T heleby expressiy discizms 61 vamsmhies, efner expessed of implied,
mcluding any Impled warERy of memchankabitly of [iness for e paricular
supoee, ard 1he sefernefthar esumnes Nor EVorzes- &My dther persm i
sesumes fordany Babiy in cormastion with the gale of +aid producs.

B City  State / Zip
) _ o PITTSBURGH PR - TF4481 . 00
PRINTED: 8:14:48 Aftention: Payment Type 7 Promise Date { Time
Comments: Doc Cnt: i 01 10/10/09
Prk Lot: Diag Ceodes :
E ******,ESTHMTE******
o Codes [ At 74 ¢ ) : ST Hrs Labor " Parts Total
1 CUSTCMER STATES ONLY VOLUME DOWN RADICQ BUTTON ON S Fiet- ..3+v.3
' TEERING WHEEL WORKS _ c
f4qa t sheald e Acae F<oa
es f £4d (L'”"'a'f g0 Hack Thtac Fea Jidvice ]
2 CUSTOMER STATES READS CHECE TI INSTEAD OF CHECK TI -rh
o REES
Detclint?
3 COSTOMER STATES AT TIMES SPEEDO STICES ON ZERD }g Fd
THEN FLIP FLOFS-FALLS TO ZEERD STOPPING C '
4 CUSTOMER STATES AT TIMES ON ACCEL FECM DEAD STOFPES
CAR WONT SHIFT- THEN SHIFTS REAL HARD INTO 2ND C
. i1 L
!I'— i | o +. IL
5 REPATR {S}] RECOMMEBNDRED
I
!
. ? 4 L
- 1.0 T 1.3
SA: MARK HOLLANWDER ESTIMATE TOTAL:
HOUES LABOR . PARTS NT ITEM MISC
'HEfl:rhasnrd.s .
pﬂltserdﬂ n'lsb_.'

o B e oty tl'lempalﬂ'ese‘ln wsponsHL I F TS DISC DEDCT TAXES TOTAL




Mileage Out Wilezge In

95"&‘(’/ PARTS LIST PRICE TIME PUNCH
- ON
Repair Line Cause: ‘L Bl Ley fLérmu RS -%:?Eé@r{; Sw Funetisen]
Doghcatsd  concsta OFF
Dow  ydliengns MesdFons Fdncﬁ";’ﬁua p@ﬁsﬂfb f:{gﬁgﬁim Al ws ON
wolvwin do £ upf F ivrmsdemiyg 59ES Do
CDF!‘EGﬂFJH: _ : : OFF
~tlty 75025, mdtdl Sw. Asw oM
=2 Replaced i
Now _cofeds Flly Fuwcdimmd OFF
Regair e Cawse: 3| /e Pawsst milen coabcin  Psads “Chal 777 shin Shodd ON
Lspnd ‘nhre Fiss”
OFF
| Clyokid Fouchim = ity o DAL - gl Lt £l ON
Corraction: ;% A AT ;5-'/
Lt st Dudliats oot @ 7HS b g;F
Repairl__inet:ausargf (:f o2 2’5/;/’3?5_5 (xLa Jﬂr‘aé'_:g’ Vs dffj}&j féﬁ fz{:}g g::::
boad 4esis8 o yebdy comcdin -
r SPssda  Did mﬂ'lﬂmd-fém OFF
Wy DY A inst. desler, ON
Camection: ’ ﬁL S | Cewce “-Gh-:t:; 5: fj'—ff 771 ™E | 9P, 5 ,6
7, é’ ZE,H 7- & Jogfb OFF

aced

Technical Infarmation

Repairl.irke(:ause:gj 2 é 2 SEE 5;‘;2}{5 il ‘w—j% Fozar Qc,;ﬂ{-_fj-f—og

mezmm ;smég &ﬂf&c&d f-sﬂ’fimq Dl Gack

. Warrant'_.r.anre initizl

TECH SIGHATURE

Thins shl¥s  plath B 22, Battery Voits — AMps
Charging Volls Am Diades
h)ﬂmé Gond e asms Sndds  sowdth & Aeenddt o !
Conection wlve Delsy g Magsh Shioks . Computer Codes
- - Brakes Thinnest measured inner or oufer
Aeils rl?gd'}@??z'i Machptd M 4 LSS ;r:enttread depth e
Elote it ST Ly —t éiﬂzﬁéﬁf T <~f-€££mq shald. {F RE RE - LR

tn Freduets Ing, 4134610117




@ SATURN

1110 Claiton Bivd, Route 51 5.
Ploazant Hilla, PA 15236
(412) 463-3000

SATURN OF PLEASANT HILLS

SERVICE
INVOICE

DATE/TIME OUT: 10/13/2009 12:09

O# 1095571 DATE/TIME IN: 10/10/2009 8:14
AGH# 537 SA: MARK HOLLANDER DoOC COUNT: 1 PAGE : 1
03 18785 7NX7
2007 SATURN RA XFE SIT.VER PEARL
' TTTSBURGH ENGINE: LZ4 3.5LV6
STK#: 7TF4481
. ave DATE: 7/07/2007
JINE 1 221 CUSTOMER STATHS ONLY VOLUME DOWN RADIO BUTTON ON &
TEERING WHEEL WORKS :
BOH COMM: CUSTOMER STATES VOLUME CONTROL ON WHEEL ONLY WORKS
DOWN. VERIFIED SWITCH WILL ONLY LOWER VOLUME.REPA
LOED STEERING WHEEL VOLUME CONTROL SWITCH.RETESTED
OK
'EPAIR 1 SWITCH AND/OR CONTROL, STEERING WHEEL MOUNTED - RE
YBCODE: E7012 SALE TYPE: WARRANTY - WTY
IRS : .30 OTH HRS: , 30
JRIMARY TECH: JAMES r NAYLOR
JARR PARTS: 1
SARTE DESC FP QTY PRICE SALE TYPE
N 159542443 SWITCH AS Y 1 WARRANTY - GM WTY
IET ITEM: C ENTERPRISE RENT A CAR SALE TYPE
WARRANTY - GM WTY
INIT QTY: 4 UNIT AMT RENTAL DAYS: 4
LJINE 2 CUSTOMER STATES READS CHECK TI INSTEAD OF CHECK TI
RES
PECH COMM: ORDERED NEW SPEEO CLUSTER
BPAIR 1 PARTS ON ORDER
YPCODE: X5050 SALE TYPE: SVC DEPT PO INT
>RIMARY THCH: JAMES r NAYLOR
JINE 3 CUSTOMER STATES AT TIMES SPEEDO STICKS ON ZERO
THEN FLIP FLOPS-FALLS TO ZERO STOPPING
[ECH COMM: ORDERED CLUSTER
EWPAIR 1 ORDERED CLUSTER
SALE TYPE: SVC DEPT PO INT

JPCODE: X5050

RIMARY TECH:

"TBCH COMM:

JAMES r NAYLOR

CUSTOMER STATES AT TIMES ON ACCEL FROM DEAD STOPRS
CAR WONT SHIFT- THEN SHIFTS REAL HARD INTO 2ND
UNARLE 0 VERIFY CONCERN AT THIS TIME

DISCLAIMER OF WARRANTIES

Any warranies on the praduct aold hereby are those mada by the manufeeturer.

warranties, elthar express ot Implied, including a
the seller nelther azsumes nor authorizes any ot

The soller hereby expressly disclaims all
ny Implied warranty of merchantabllity or fitness for a particular purpose, and
her person to assume for It any lability In connection with the sale of said

products. Any limitation contained herein does not apply where prohlbited by law,



Pleaaant Hills, PA 15236

- | ' SATURN OF PLEASANT HILLS 1110 Clairton Blvd. Route 51 5. SﬂER\"CE
'd SATlRN (a12) 465-4000 INVOIC

SO# 1095571 DATE/TIME IN: 10/10/2009 8:14 DATE/TIME OQUT: 10/13/2009 12:02

ITAGH# 537 SA: MARK HOLLANDER DOC COUNT: 1 PAGE : 2
REPATR 1 TRANSMTISSION DIAGNOSTICS-NPF
OPCODE: M5300 aaLE TYPE: SVCQ DEPT PO INT
PRIMARY TECH: JAMES r NAYLOR
LINE 5 REPATR (8) RECOMMENDED
REPAIR 1 REPAIR (8) RECOMMENDED

SALE TYPE: SVC DEPT PO TNT

OPCODE: M5305

LINE 6* 124 CUSTOMER STATES BRAKES PULSATE

TECH COMM: CUSTOMER STATES BRAKES PULSATE
VERIFIED UNSAFE BRAKE FULSATION ON ROAD TEST. INSP
RECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH FRONT DISC BRAKE ROTORS . REFINSHED BOTH FRONT

ROTORE
REPATR 1 FRONT BRAKE ROTOR REFINISHING
OPCODE: HOL22 SALE TYPE: WARRANTY - WTY
HRES: 1.00 OTH HRS: .60

PRIMARY TECH: JAMES r NAYLOR

LINE 7* 124 CUSTOMER STATES BRAKESI PULSATE
TECH COMM: CUSTOMER STATES BRAKES PULSATE
. YERTFIED UNSAFE BRAKE PULSATION ON ROAD TEST. INSP
ECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH REAR DISC RBRAKE ROTORS. MACHINED BOTH REAR RO

TORS AND ROAD TESTED-OK

REFAIR - 1 REAR BRAKE ROTOR REFINISHING

OPCODE: H0132 SALE TYPE: WARRANTY - WTY
HRS: . 1.00 OTH HRE: .60

PRIMARY TECH: JAMES r NAYLOR

LINE §*% 126 CUSTOMER STATES KNOCK LN STEERING WHEN TURNING

TECH COMM: CTUSTOMER STATES KNOCK IN STEERING WHEN TURNING
VERIFIED KENOCK IN STEERING. TRACED TO FAULTY INTER
MEDIATE STEERING SHAFT. REPLACED SHAFT AND ROAD

TESTED-OK

REFPAIR 1 INTERMEDIATE STEERING SHAFT REPLACEMENT
OPCODE: E7700 SALE TYFE: WARRANTY - WTY

HRS : .50
PRIMARY TECH: JAMES r NAYLOR

WARR FARTES: 1
DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller herehy exprossly disclaims all
warranties, either express of implied, including any implied warranty of merchantability or fitness tor a particular purpose, and
the sellar neither assumes nor authorizes any other persoh to assume for It any liabllity in connection with the sale of sald
products. Any limitation contained hereln does not apply where prohiblted by law. .



SATURN OF PLEASANT HILLS 1110 Clairton |Vd.‘ Routa 51 5. . . SEHVICE

Pleasant HNlz, PA 15236 INVOICE

’a SATlRN (412) 469-4000

304# 1095571 DATE/TIME IN: 10/10/2009 B8:14

ra@# 5bav 8A: MARK HOLLANDER DOC COUNT: 1

2ARTS DESC FP QTY PRICE SALE TYPE
3N 25979679 SHAFT ASM ¥ 1 WARRANTY - GM WTY
DINE' g% 123 CUSTOMER STATES POWER STEERING LEAK
TECH COMM: CUSTOMER STATES POWER STEERING FLUID LEAK
VERTFIED POWER STEERING FLUID LEAKING FROM SEAL AT
BOTTOM OQF STEERING GEAR . REFLACED STEERING GEAR AN
D RESET TOE.
REFAIR 1 GEAR ASSEMBLY, POWER ATEERING - REPLACE
DRCODE: E9740 SALE TYPE: WARRANTY - WTY
HRES: 2.00 OTH HERS: 1.30
PRIMARY TECH: JAMES r NAYLOR
WARR PARTS: 2
PARTS DESC FP QTY PRICE SALE TYPE
8N 25963531 GEAR ASM- ¥ 1 WARRANTY - GM WTY
E=10) : 51119083 GEAR KIT, N 1- WARRANTY - &M WTY
SN 89020661 FLUID-HYD N 1 WARRANTY - GM WTY
rxn Following th eration.
CcuaTOMER TOTAL ....-.- $.00

CUSTOMER SIGNAT

DISCLAIMER OF WARRANTIES -

DATE/TIME OUT: 10/13/2009 12:09

PAGE: 3

Any warranties on the product sald hereby are those mada by the manufacturer. The seller hereby exprassly disclaims all

warranties, either expresa or implied,

including any implled warranty of merchantability or fitness for a particular purpose, and



NOV-04-2009 10:11 DAVID J GORBERG AND ASSOC 215 B63 BT38 F.001

DAVID J. GORBERG & ASSOCIATES, P.C.

FOO0 Times Buikping

DAVID J. GORpERST SuBURBAN SQUARK
Tamy J, FEHMITT

HNEW JERDEY OFFICE

LAURA L. AFFLESATE ARDMORE, Pa | 8003 | 00 CENTURY FARKWAY

MICOLE YITALE" SWITE 31.?5
t (8O MY-LEMON MT. LAUAEL, ®MJ QBROSa
| (=200 S95-3000 - {8a5g) 77-0703

"HMEMEBEM QF BA AMND ) BARGD
THEHBER OF mA AND MY DARS

Fax (85@) 282-a1 23

(213 0257660

FITTSBURGH OFFICE
FAX (215 583-2738

2325 ORANT BLDG.
www_MyLemon.com 230 GRANT STREET
PITTSBURGH, FA |S5219
(4| 2) 8R4-3270

FAX (4] 2) Bo4-a083

FA ANSMITTAL SHEET

DATE: 11/4/09
TO: General Motors Company BRC: Legal Dept
FOR: Rachal Ross, 866-790-5600 ext. 11141

FAX NO: 866-255-3679

FROM: David J. Gorberg, c/o Anne Williams

FOR:
Service Request: 71-772682870
2007 Saturn AURA.
1G8ZS57TNX7

RE: Faxing requested lien

PAGES BEING TRANSMITTED: 2
MESSAGE:
PLEASE CALL ANNE AT 1-800-695-3666, EXT. 242 TO CONFIRM RECEIPT OF THIS

EMAIL. IF THERE IS A PROBLEM WITH THIS TRANSMISSION, PLEASE CALL THE
TELEPHONE NUMBER LISTED ABOVE.



NOV-04-2009 10:11 DAVID J GORBERG AND ASSOC 215 B63 BT38 F.002

Fax Server 12/ 24/20008 3:597 4V FM PALE EYRVIVE] VA A T

RELEASE OF LIEN INFORMATION

hereby authorize LT m ﬁr (1_.. /L /L nC 'Q :

P.Q , Bﬁ)’ A’j.ﬁy(ﬁ'ie“ holder Name)

(R ke v/l D 240300 /- BOY> 200 }“/é?f;f)‘
{(Lien holder Address) (Lien holder Phone Number)

to releasc any and all information regarding my loan account #

win (3mAL Frnone®

(Lien holder Name)

10 General Motors Corporation, including but not limited to a complete payment history of my accounl, a
loan payoff amount, and per diem information. '

Date JQQ-&JéthJkﬁﬁa

VEHICLE INFORMATION

The current vehicle mileage is 130, 0 5 8 Date mileage raad: /p - f.-}ﬁ ’aLW

S e kL b
ansuli¥ldn, B A e ! I
sishefie 1) ¥ it W [ R o
P @ ;-:‘.*-'; rhithey BT ':'u':'.'t’

TOTAT. F Oi0O5>



VIA FAX ONLY
November 3, 2009

Ted Gebadlo

Fixed Operations Manager
Saturn of West Liberty Avenue
2855 West Liberty Avenue
Dormont, PA 15216-2609

RE: I

Service Request: 71-772682870

2007 Saturn AURA
Vehicle Identification Number: IGSZSS7NX7F-

Legal Research Specialist: Rachal Ross
Dear Mr. Gebadlo:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer service documents regarding this vehicle. Please refer to
Policies and Procedures Art. 1.6.3 Section d. The specific documents needed are:

¢ Service and body shop repair orders (accounting copies) of all internal, customer pay, and
warranty repair orders, as well as technician notes. Also, include any receipts for aftermarket
or dealer add-ons.

This is a time sensitive legal matter. Please fax these documents as soon as possible to my personal fax
number: 866-255-3679. If there are any fax difficulties or the documents exceed 50 pages, please split
the fax and send two or more groups as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me directly at 866-790-5600 extension 11141, Monday through Friday between
9:00 a.m. and 4:45 p.m., Eastern Time. Email address: rachal ross@gmexpert.com

Sincerely,

Rachal Ross
General Motors



Goctwen o Pleasct HAls

To: TZ (&C\/\ MQ TZ;J;S From: 5.)(;’(_1 I
Fax: | Prslos 2575 367 Pages:

Phone: Date: UL { & , 0Y

OUrgent [ ForReview [ Please Comment [ Please Reply

FreaFaxCoverSheets.net



SATURN OF PLEASANT HILLS 1110 Clairton Blvd. Route 51 5. J f ia

¢ SATURN g Pleasart Hite PA 15236 | - WORK ORDER

Dalte WVIN

Mieage Del. Date Miles [n-Serv-Date License No. ¥r Make Miodel
10/26/09 mszss:v'm{'n_ 30020 07/07/07 18 u?;’n?;’ﬂ? 07 SATURN  AURA XE
Ceoialmer of Wartantios Transmissicn Color Sh# SO
Tae seller hetebyrenp ,d’sciarrsu ies, einer expressed o impdicd,|

LZ4 3 SLYE 4 SPD AUTO SILVER PER 520 1095750
mmgan;mﬁdmﬁwaﬂwmbﬂwwmmam

Buposs, & the ssller neflher assumes nie authaizes ey clher personta - ) ne Tag# Ref S0O#
expinties B A& abAly Ik commention v s shle of said prodiie. W '?DE 03
City { State { Aip ustomer Number Labor Aate

PITTSEBURGH PA - TE4481 .00
PRINTED: 14:28:04 Attention: : Payment Type Fromise Dafe f Time
Comments: Doz Gnt 1 01 i0/26/09
Prk Lot: Diag Codes :
****iiEST"MTE******
L# Codes 7
L&~Tag [ ST Hrs Labor Pas  Total
1 CUSTOMER STATES SHOWS CHECK TI INSTEAD OF CHECK TI . "'f 4 . ?
RES-50P c
Lerwrseas R
2 _ CUSTOMER STATES AT TIMES SHIFTING FROM 15T TO 2HD
: CAF BAWGS INTO GEAR c
3 INFORMATION LINE:" L
I

SA:  MARK HOLLANDER ESTIMATE TOTAL:
HOURS LABOR PARTS NT ITEM MISC

SR R,
5 sin i
hg‘rnm].rsij:'re e gne

e eporck A ZDS DISC DEDCT TAXES TOTAL




2

Parts Relum Warranty/Core tnitial

TECH SIGNATURE

Miteage Out Mileagain ,
3 &0 35 _ - PARTS LIST PRICE = TIME PLII»I?;:E-IE =
Repair Line Cause: ;P]'l ‘/J,{S DE i ;gﬂ;. csnfel- - izﬂld, Halp T o
SHoed ey #€cad CHESL T 1RES™ OFF {a i lhaz
: ON
=2 Reflacd  yusd.  cluli€,
Cormeciion: ND P{Zc\jez Ben e ng W OFF
¥ O
St ﬂé—éqfﬁﬂ- Fof[u e :Q’vfm?v,&f
-
- = - OFF
Repair Line Cause: _23 s 4L AKS < dots Haed Tk Dt |ON
Ezf}ﬂkti {;..r! %Hmffi — Ned aot Bvﬁff&!@{& S}r:F
Comection: = A W‘\aL h gﬂ F;{_igf“}' £ Y [ .54V 3‘}‘1"9_ oFF
< O
- Ne codss @ Hhn yms
OFF
- | Repair Line Cause: ON
STRAMGHT FLAT BATE =
TIME yHRE.y PRICE B
OFE
i 47 62 ON
Correction: T
OFF
\ Technical information
Repair Line Cause.
Batfery Volis - Amps
Charging Volis Amps Diodes E
Correclion: Computer Codes %
) Brakes Thinnest measured inner or ouler g
B Front Rear g
i Tire tread depth g
- iF RF RR LR £
&




fﬂx\ SATURN OF PLEASANT HILLS 1110 Clairton Bivd., Routa 51 5. S‘EHV|CE

d SATURN o INVOICE

DATE/TIME OUT: 10/27/2009 15:34

304 1095750 DATE/TIME IN: 10/26/2009 14:28
TAGH 706 3A: MARK HOLLANDER DOC COUNT : 2 PAGH: 1
1G8ZS5TNXT
2007 SATURN AURA XE 41LVER PEARL
PITTSRBURGH ENGINE: LiZ4 3.5LVE
STK#: 7F4481

MILES IN/OQUT 30020 / 30021
gVC DATE: 7/07/2007

RES-50F

TECH COMM: CUSTOMER STATES SHOWS CHECK TI
VERIFIED DASH DISPLAY SHOWS CHECK TI INSTEAD OF SA
vING CHECK TIRES. TRACED TO FAULTY INSTRUMENT
DISPLAY .REFLACED AND REPROGRAMED INSTRUMENT CLUSTE
E. RETESTED- OK LOANER PROVIDED WHILE VEHICLE

I8 IN FOR REPAIRS VIN #2CGLWT75K291142303

REPAIR 1 INSTRUMENT CLUSTER REPLACEMENT

DFPCODE: MN4180 SALE TYPE: WARRAMNTY - WTY

PRIMARY TECH: JAMES r NAYLOR

ver rrev: ¢ (R SALE TYPR
WTY

WARRANTY - GM

UNIT QTY: 2 UNIT AMT: RENTAL DAYS: 3
LINE 2 ' CUSTOMER STATES AT TIMES SHIFTING FROM 18T TO 2ND
CAR BANGS 1INTO GEAR

TECH COMM : | UNABLE TO VERIFY CUSTOMER CONCERN AFTER ORAD TESTI
. NG WITH CUSTOMER AND CHECKING FOR CODES. NO CODES
FOUND. ROAD TESTED AGAIN AFTER SITTING OVERNIGHT.
OPERATING A& DESIGNED AT THIS TIME. ‘

REPATR 1 TRANSMISSTION DIAGNOSIS- NPF
JPCODE: M5300 SALE TYPE: SVC DEPT FOQ INT

PRIMARY TECH: JAMES r NAYLOR

LINE 3% REPAIR EEAR BUMFPER

TECH COMM: DONE

REPATR 1 REFAIR REAR BUMPER

DJPCODE: M5300 SALE TYPE: SVC DEPT FO INT

PRIMARY TECH: CARL r VERO

NET ITEM: S REPATIR SALE TYPRE
8VvC DEPT POLICY : INT

vt Fol ol i mmber denotes added ticTh.
g the line BISCLAIMER OF WARSANTIES

Any warranties on the product sold herehy are those made by the manufacturer. The geller hereby exprassly disclaims all
warrantics, either express of implled, including any implied warranty of merchantability or fitneas for a particular purpose, and
the seller neither assumes nof authorizes any other person to assume for itany liability in connectlon with the sale of aald
products. Any limitation contained herein does not apply where prohibited by law.



1110 Clairton Blvd. Routa 518, SERVICE

SATURN OF PLEASANT HILLS
Pl nt Hilla, PA 15236 '
©2) 465400 INVOICE

& SATURN , ———

30# 1095750 DATE/TIME IN: 10/26/2009 14:28 DATE/TIME OUT: 10/27/2009 15:34
DOC COUNT : 2 FAGHE: n2

raGH 706  SA: MARK HOLLANDER
03 1@325571\13{75_

JUSTOMER SIGNATUR CUSTOMER TOTAL ...... $.00

DISCLAIMER OF WARRANTIES
Any warrantles oh the praduct sold heteby are those mads by the mamdacturer.  The seller hereby expressly diaclalms all
warranties, either express or Implied, including any implied warranty of merchantability or fithess for a partlcular purpose, and
the seller nelther assumes nor authorizes any other person to assume for it any liability in eonnectioh with the zale of sald

products. Any limitation contalned herein does not apply whers prohibited by law.



& >NTURN

SATURN COF PLEASANT HILLS 1110 Clairon Bivd, Rowte 51 5.
Pleasant Hills, PA 15236

Ploseam e, WORK ORDER
Dete VIN Mileage Del.Dale = Mies  InSenDate License No. Yo Make Model
10/10/09 1G8ZS5THX 29514 07/07/07 is8  07/07/07 07 SATURN AURAE XE

Disclafrter of Warranties

The S26T heleby expressiy discizms 61 vamsmhies, efner expessed of implied,
mcluding any Impled warERy of memchankabitly of [iness for e paricular
supoee, ard 1he sefernefthar esumnes Nor EVorzes- &My dther persm i
sesumes fordany Babiy in cormastion with the gale of +aid producs.

Eng Transmission Calar &
L4 3.5LV6 4 SPD ADTO SILVER PEA

- hone Tag# Hef 504
37 03
City f State f Zip ustomer Number Eabor Rate
PITTSBURGH BA - TF4481

. ) .00
PRINTED: 8:14:48 Aftention: Payment Type 7 Promise Date { Time
Comments: Doc Cnt: i 01 10/10/09
Prk Lot: Diag Ceodes :
E ******,ESTHMTE******
o Codes [ At 74 ¢ ) : : ST Hrs Labor " Parts Total
1 CUSTCMER STATES ONLY VOLUME DOWN RADICQ BUTTON ON S Fiet- ..3+v.3
' TEERING WHEEL WORKS _ c
f4qa t sheald e Acae F<oa
s 7 €44 (L'”"'a'f §o Jack Theae Fea fidvice }
2 CUSTOMER STATES READS CHECE TI INSTEAD OF CHECK TI -rh
' REES
Olclint?
3 COSTOMER STATES AT TIMES SPEEDO STICES ON ZERD }g Fd
THEN FLIP FLOFS-FALLS TO ZEERD STOPPING C '
4 CUSTOMER STATES AT TIMES ON ACCEL FECM DEAD STOFPES
CAR WONT SHIFT- THEN SHIFTS REAL HARD INTO 2ND C
. i1 L
!I'— i | o +. IL
5 REPATR {S}] RECOMMEBNDRED
I
!
. ? 4 L
- 1.0 T 1.3
SA: MARK HOLLANDER ESTIMATE TOTAL:
HOUES LABOR . PARTS NT ITEM MISC
'HEfl:rhasnrd.s .
pﬂltserdﬂ n'lsb_.'

o B e oty tl'lempalﬂ'ese‘ln wsponsHL I F TS DISC DEDCT TAXES TOTAL




Mileage Out Wilezge In

95"&‘(’/ PARTS LIST PRICE TIME PUNCH
- ON
Repair Line Cause: ‘L Bl Ley fLérmu RS -%:?Eé@r{; Sw Funetisen]
Doghcatsd  concsta OFF
Dow  ydliengns MesdFons Fdncﬁ";’ﬁua p@ﬁsﬂfb f:{gﬁgﬁim Al ws ON
wolvwin do £ upf F ivrmsdemiyg 59ES Do
CDF!‘EGﬂFJH: _ : : OFF
~tlty 75025, mdtdl Sw. Asw oM
=2 Replaced i
Now _cofeds Flly Fuwcdimmd OFF
Regair e Cawse: 3| /e Pawsst milen coabcin  Psads “Chal 777 shin Shodd ON
Lspnd ‘nhre Fiss”
OFF
| Clyokid Fouchim = ity o DAL - gl Lt £l ON
Corraction: ;% A AT ;5-'/
Lt st Dudliats oot @ 7HS b g;F
Repairl__inet:ausargf (:f o2 2’5/;/’3?5_5 (xLa Jﬂr‘aé'_:g’ Vs dffj}&j féﬁ fz{:}g g::::
boad 4esis8 o yebdy comcdin -
r SPssda  Did mﬂ'lﬂmd-fém OFF
Wy DY A inst. desler, ON
Camection: ’ ﬁL S | Cewce “-Gh-:t:; 5: fj'—ff 771 ™E | 9P, 5 ,6
7, é’ ZE,H 7- & Jogfb OFF

aced

Technical Infarmation

Repairl.irke(:ause:gj 2 é 2 SEE 5;‘;2}{5 il ‘w—j% Fozar Qc,;ﬂ{-_fj-f—og

mezmm ;smég &ﬂf&c&d f-sﬂ’fimq Dl Gack

. Warrant'_.r.anre initizl

TECH SIGHATURE

Thins shl¥s  plath B 22, Battery Voits — AMps
Charging Volls Am Diades
h)ﬂmé Gond e asms Sndds  sowdth & Aeenddt o !
Conection wlve Delsy g Magsh Shioks . Computer Codes
- - Brakes Thinnest measured inner or oufer
Aeils rl?gd'}@??z'i Machptd M 4 LSS ;r:enttread depth e
Elote it ST Ly —t éiﬂzﬁéﬁf T <~f-€££mq shald. {F RE RE - LR

tn Freduets Ing, 4134610117




@ SATURN

1110 Claiton Bivd, Route 51 5.
Ploazant Hilla, PA 15236
(412) 463-3000

SATURN OF PLEASANT HILLS

SERVICE
INVOICE

DATE/TIME OUT: 10/13/2009 12:09

O# 1095571 DATE/TIME IN: 10/10/2009 8:14
AGH# 537 SA: MARK HOLLANDER DoOC COUNT: 1 PAGE : 1
03 18785 7NX7
2007 SATURN RA XFE SIT.VER PEARL
' TTTSBURGH ENGINE: LZ4 3.5LV6
STK#: 7TF4481
. ave DATE: 7/07/2007
JINE 1 221 CUSTOMER STATHS ONLY VOLUME DOWN RADIO BUTTON ON &
TEERING WHEEL WORKS :
BOH COMM: CUSTOMER STATES VOLUME CONTROL ON WHEEL ONLY WORKS
DOWN. VERIFIED SWITCH WILL ONLY LOWER VOLUME.REPA
LOED STEERING WHEEL VOLUME CONTROL SWITCH.RETESTED
OK
'EPAIR 1 SWITCH AND/OR CONTROL, STEERING WHEEL MOUNTED - RE
YBCODE: E7012 SALE TYPE: WARRANTY - WTY
IRS : .30 OTH HRS: , 30
JRIMARY TECH: JAMES r NAYLOR
JARR PARTS: 1
SARTE DESC FP QTY PRICE SALE TYPE
N 159542443 SWITCH AS Y 1 WARRANTY - GM WTY
IET ITEM: C ENTERPRISE RENT A CAR SALE TYPE
WARRANTY - GM WTY
INIT QTY: 4 UNIT AMT RENTAL DAYS: 4
LJINE 2 CUSTOMER STATES READS CHECK TI INSTEAD OF CHECK TI
RES
PECH COMM: ORDERED NEW SPEEO CLUSTER
BPAIR 1 PARTS ON ORDER
YPCODE: X5050 SALE TYPE: SVC DEPT PO INT
>RIMARY THCH: JAMES r NAYLOR
JINE 3 CUSTOMER STATES AT TIMES SPEEDO STICKS ON ZERO
THEN FLIP FLOPS-FALLS TO ZERO STOPPING
[ECH COMM: ORDERED CLUSTER
EWPAIR 1 ORDERED CLUSTER
SALE TYPE: SVC DEPT PO INT

JPCODE: X5050

RIMARY TECH:

"TBCH COMM:

JAMES r NAYLOR

CUSTOMER STATES AT TIMES ON ACCEL FROM DEAD STOPRS
CAR WONT SHIFT- THEN SHIFTS REAL HARD INTO 2ND
UNARLE 0 VERIFY CONCERN AT THIS TIME

DISCLAIMER OF WARRANTIES

Any warranies on the praduct aold hereby are those mada by the manufeeturer.

warranties, elthar express ot Implied, including a
the seller nelther azsumes nor authorizes any ot

The soller hereby expressly disclaims all
ny Implied warranty of merchantabllity or fitness for a particular purpose, and
her person to assume for It any lability In connection with the sale of said

products. Any limitation contained herein does not apply where prohlbited by law,



Pleaaant Hills, PA 15236

- | ' SATURN OF PLEASANT HILLS 1110 Clairton Blvd. Route 51 5. SﬂER\"CE
'd SATlRN (a12) 465-4000 INVOIC

SO# 1095571 DATE/TIME IN: 10/10/2009 8:14 DATE/TIME OQUT: 10/13/2009 12:02

ITAGH# 537 SA: MARK HOLLANDER DOC COUNT: 1 PAGE : 2
REPATR 1 TRANSMISSION DIAGNOSTICS-NPF
OPCODE: M5300 aALE TYPE: SVC DEPT PO INT
PRIMARY TECH: JAMES r NAYLOR
LINE 5 REPATR (8) RECOMMENDED
REPAIR 1 REPAIR (8) RECOMMENDED

SALE TYPE: SVC DEPT PO TNT

OPCODE: M5305

LINE 6* 124 CUSTOMER STATES BRAKES PULSATE

TECH COMM: CUSTOMER STATES BRAKES PULSATE
VERIFIED UNSAFE BRAKE FULSATION ON ROAD TEST. INSP
RECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH FRONT DISC BRAKE ROTORS . REFINSHED BOTH FRONT

ROTORE
REPATR 1 FRONT BRAKE ROTOR REFINISHING
OPCODE: HOL22 SALE TYPE: WARRANTY - WTY
HRES: 1.00 OTH HRS: .60

PRIMARY TECH: JAMES r NAYLOR

LINE 7* 124 CUSTOMER STATES BRAKESI PULSATE
TECH COMM: CUSTOMER STATES BRAKES PULSATE
. YERTFIED UNSAFE BRAKE PULSATION ON ROAD TEST. INSP
ECTED BRAKE SYSTEM AND FOUND EXCESSIVE RUNOUT ON
BOTH REAR DISC RBRAKE ROTORS. MACHINED BOTH REAR RO

TORS AND ROAD TESTED-OK

REFAIR - 1 REAR BRAKE ROTOR REFINISHING

OPCODE: H0132 SALE TYPE: WARRANTY - WTY
HRS: . 1.00 OTH HRE: .60

PRIMARY TECH: JAMES r NAYLOR

LINE §*% 126 CUSTOMER STATES KNOCK LN STEERING WHEN TURNING

TECH COMM: CTUSTOMER STATES KNOCK IN STEERING WHEN TURNING
VERIFIED KENOCK IN STEERING. TRACED TO FAULTY INTER
MEDIATE STEERING SHAFT. REPLACED SHAFT AND ROAD

TESTED-OK

REFPAIR 1 INTERMEDIATE STEERING SHAFT REPLACEMENT
OPCODE: E7700 SALE TYFE: WARRANTY - WTY

HRS : .50
PRIMARY TECH: JAMES r NAYLOR

WARR FARTES: 1
DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller herehy exprossly disclaims all
warranties, either express of implied, including any implied warranty of merchantability or fitness tor a particular purpose, and
the sellar neither assumes nor authorizes any other persoh to assume for It any liabllity in connection with the sale of sald
products. Any limitation contained hereln does not apply where prohiblted by law. .



SATURN OF PLEASANT HILLS 1110 Clairton |Vd.‘ Routa 51 5. . . SEHVICE

Pleasant HNlz, PA 15236 INVOICE

’a SATlRN (412) 469-4000

304# 1095571 DATE/TIME IN: 10/10/2009 B8:14

ra@# 5bav 8A: MARK HOLLANDER DOC COUNT: 1

2ARTS DESC FP QTY PRICE SALE TYPE
3N 25979679 SHAFT ASM ¥ 1 WARRANTY - GM WTY
DINE' g% 123 CUSTOMER STATES POWER STEERING LEAK
TECH COMM: CUSTOMER STATES POWER STEERING FLUID LEAK
VERTFIED POWER STEERING FLUID LEAKING FROM SEAL AT
BOTTOM OQF STEERING GEAR . REFLACED STEERING GEAR AN
D RESET TOE.
REFAIR 1 GEAR ASSEMBLY, POWER ATEERING - REPLACE
DRCODE: E9740 SALE TYPE: WARRANTY - WTY
HRES: 2.00 OTH HERS: 1.30
PRIMARY TECH: JAMES r NAYLOR
WARR PARTS: 2
PARTS DESC FP QTY PRICE SALE TYPE
8N 25963531 GEAR ASM- ¥ 1 WARRANTY - GM WTY
E=10) : 51119083 GEAR KIT, N 1- WARRANTY - &M WTY
SN 89020661 FLUID-HYD N 1 WARRANTY - GM WTY
rxn Following th eration.
CcuaTOMER TOTAL ....-.- $.00

CUSTOMER SIGNAT

DISCLAIMER OF WARRANTIES -

DATE/TIME OUT: 10/13/2009 12:09

PAGE: 3

Any warranties on the product sald hereby are those mada by the manufacturer. The seller hereby exprassly disclaims all

warranties, either expresa or implied,

including any implled warranty of merchantability or fitness for a particular purpose, and
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‘Saturn of West Liberty Avenue
2855 West Liberty Avenue "
Dormont, PA 15216

Phone # 412-572-7000
Fax # 412-571-1368

Da-l'e: . ‘ l-3. 09
To: RacHeL Ros S

- From: DERBIE MoRTOA
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1178372889 15:23 4125711368 SATURM

Vi@ SATURN OF WEST LIBERTY AVENUE, INC. FOR A MO OREMENT
L- 2855 W. Liberty Avenue & Pioneer Avenue » Pittsburgh, PA 15216 - 41 2-572-7000

az

PRICE AS AGREED 24 B89, 0
DATE .
7/07 /2007 AURA BONUS €ASH 750,00
CONQUEST CASH 500,00
CITY H S1ATE ZIP ]
prerseura, pa [
RES. PHONE
. PLEAEE ENTER MY ORDER Fe R THE FOLLOWING ADJUSTED PRICE QF VEHICLE | 23 634,00
X I new [ pEMO-USED [ Us XX TcAr oR.C]TRUGK |
VIR TQ BE DELWERED ON OR ARGUT
IGHZENTNXTFRRTALD HIME bATE GAP PLUIS 440, 00
[YEAR MAKE ' MODEL. MILEAGE
2007 [SATURN AURA XE 18
GOLOR TRIM SALESPERSON STQCK NO. q
2 P NER PE , 41 -
ILVER P |SILVER PEA | o 0 waALKER ' F 4451 ROAD HAZARD 320,10
Purstiant to Ragulaiiun Z of the Truth-In-Lending Act: Buyer acknnwled};es and serE"rh
disclgsﬁthat tha trade allowance and the se!lin’? price have heen equal |yadjusted by
§. 476,00 additionat amount financed (AAF). AAF is determined undar terms
and conditions of this agresment. . {Buyer's initials) :
‘ INSURANGE INFORMAYTION @ e
COMPANCRIE INS EXCHANGE |
NO. | : :
AOORRSS)7_MCMURRAY RD SUITH 208 PLITTSBURGH, PA 1b:}41CASH PRICE OF VEHICLE AND AGCESSORIES 24,439,40
. PERSON TALKED TO —
FHPNENS -5 100 ; TOTAL TRADE-IN ALLOWANE | 500 o
: TIME T
ALK Tns YTorjv7 | | TAXABLE AMOUNT [ 14 434 o
COLLISION COMP. § + —
oL ] 500,00 500, O r SALES TAX 1,325,791
W FROM; . TO; .
COVERAGE FROMy JOT 12007 S/07 72007 : ‘ REGISTRATION TITLE TRANSFER ENCUMBRANGE 13,480
- DESCRIPTION OF TRADE-IN i TR
2005 [MSsusrshr ek resarz VIO [VTORARY PLATE 1SSUED il
/\m AA&E-G? j L ' IM:L'E'AGE AT, 1.7,,' ;'1“35 N : DOCUMENTARY FEE a5 oo
A . h v o .
i S oo 600 | e E
k E: A R o NOTARY FEE R 0]
EIRGY 60179 CITY OF 17k = G
PERSON GIVING FAY-OFF ™~ |G00D URTiL TATAX . Uf(
ON-LINE REGISTRATION FEE N/A
"SEE PARAGRAPH 4 ON BACK FOR ADDITIONAL TERMS
- ION OFTRADE-IN#2___—_ - e | Y/
YEAR - MARE MODEL STOCK 4 TOTAL TRADE(S) FAYGFF | 5,976,000
VN lMILEAGE AT THADE IN SUBTOTAL2s J3ai, s
LIENHOLDER ' P.O. FHONE £ ’AMOUNT DEPOSIT ON ORDER (LESS) N/A
ADDRESS ‘ T DUE ON DELIVERY N/
[ FEREON GIVING FAV-OFF laoon UNTIL ’AGCUUNT T OTAL AMOUNT DUE OR FINANCED [+ L3443 .5
CUST. INTIALS: SEE PARAGRAPH 4 ON BACK FORADDITIONAL TERMS |AFR%: 4, 4 MO, FAYMENT. 436,40 TERM:, MO,
Purchagar agraes hat this Ordar tneldes all of the lamms and condiliens appearing eh the facs ang tvarsa sldeg fiar oral or writhen RQreament of represamiation and
Ae of ':;B da;?hl'-uqaer%r nornErisu? t,;m c:;rr:-r,;l:le r;!nd sx;l:.;ui;ﬂa utamr;enl cg":'na tarrrg II:}I’ ha a?mgm?nt. ralnilngilnhfl C¥I§DEFI 15 A BINDING CONTRAGT. Purchasmr by hin
af . adl =] L1 % FRE [ i o =] [} thia A
Eq”ﬂfﬁ'miﬁxmw.%mmﬁ?mﬁ;wﬁm!L;“ﬁnh e olors, oo of o P o Orde”. T .. .-:.;%f;':.fmﬂﬁﬂmﬂaﬂﬁ&%&mﬂ:z;'ﬁ:mmmﬁmm
i the vahicie describad above (s new, the only warrority applicable to said vahicl Is The tranu 8 urchasor and Is In lsu of nil cihor warranties
#¥Dra: “m Iy’ n . 0 ] ES, PUBCHASER EX BESSLLAGKNOWI EDGES THAT THE IMPLIED WARRALTIEG LS
7/07 73607
DATE
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Dealership Name/Number:
Applicant(s):
Decision:

Finance Source/FS ARPP

#: GMAC / 508311413

Application Details

R - Transaction Type
2007 Saturn Ayra - Vehigle
325528 - Financed Bal./Net Cap:

- Total Manthly Payment:
5774 - Tuotal Dn/Cap Cost Red:
72 - Term
- Tier
- Buy/l.sase Rate:
. Prograrm

Application Comments:
Reasons:

Recision Coamments:

POM: 20815;
GSMALC;

Stipulations;

Standard Stipulations & Conditions:

tps://www.routeone net/Web/dealmana zer/d

pproved ororzo07 12:08 pu

SATURMWLIE
Page 1 of |

AnalystiPhone :  GOOMBXE /

Pecision Details Lecision Details
- R
- 2007 Saturn Aura APR Buy Dawn:
- %25528 Lender Fees:
- %0 Maximum Payment To Income:
- Pealer Participation:
- ¥ Maximum Mark Up:
-C Dealer Flat:
- LTV Actual:

ealManagerSummary.do T/712007

P&GE B3
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RETAIL INSTALMENT SALE q.ﬂNTBAGT
GMAG-FLEXIBLEFY

Dﬂﬂlflr Kumbsar

7

,ﬂ‘

NCE PLAN
s Wcr’;'nmcl Numbor

SATURMWLIE

oL

d nddress (Inslude sounty and 2ip codey”
i

ITTSBURGH, PA
LLEGHENY

Choditar (Satler name and abidress)
SATUR

N OF WR3T ITHFRTT AVFE..
SH4a% WREST LIRERTY AVENUE
DNORMONT ., PA 5]5216

e

Y, the Buyar (and Co-Buyer, i any}, may buy thn vnhicle dhneribed below for cash ar on cradlt. By signing ihh chntract, yoll choekea da buy the vehiole an credlt

undar the agraomants on the front and back of this contradt. You agreo 1o pay us, the Croditor, the Amowunt Financed -opd

paymanl schadule shown.balow. We will figuts the Finance Charye on a daily baszia,

anca Charge according o tho
A

Maw ar Ligad| Year Make and Madal

Vehirln Idantilcation Me,

’F‘l‘lm_&y \Was for Which Purchaesd

HEW 207 HATURN

x| C¥pdrdgnal, famlly, or houschatd 1 agriouttuml

additlonal” ll'l‘mfl'l'll“&w See this eontiacl for mora Intarmation - |nclu&ing it
‘nﬂnpnymnni n‘r-sfnlrlt RHV Tenuired reunvmuni in full betore the schadiiad rlald) and

soeumvvlﬁmm il b ibing @ mmpriey’ Inmmm It e +g|1|c|g‘ balhg pumwm Cre tan

AlURA XE i FAE T T bJplnaaa o
Your trade=in |14 i Yoar A003 MakMITSUBISHI MaddFALINTEZGTZ ST {:I‘
e g otttk fr R 4 | .
FE'DEFML TRUTHHN-LENDING DI?ECLOSUHES 4 {nourance. You may tuy the physieal damega
ANNUAL FINANGE , S Tatal of anmemn Fotal Saiet Iﬂrice insutancy this controct ragquires (soo bngk) from
PERCENTAGE | CHARGE Financad Tha amount Fhe total oot of a""'”“ﬂ youchaage wha iz sccaptabie to us, Yoo oo
RATE vl el ek ¢ |1 Thel it of 4 I Rl i s Kfter: <} . iy purchians fiot e . mn‘;‘g'm‘r""*' o l‘fu' ’:J’r"":gf e ""mﬁ;
| Tha ¢ost of youl afriensntithel. [ el pmvl#nd o i ity 'Iﬁéluttlﬂd , éf! | Tt Da & TR ¥, & ehadll v i
| eradit.as avaemv it will cn 1 i,yo i hfy{u(url ur. dowppay L)
rate yau jhll o j
TR 5.1, Jh h,-,, 5. il BVl a’ny‘ o o1 ek B
ki - cartificetes from the named insurance companln* will
Yaur Payment Schedula WIN Ba: 7| | dneriti the tertria and conifisne,
1 i : " B —
Numiber Ambunt Whar Paymants T Oras | Cheek the Insurance yuu “warit mrid algn balow:
. of Paymenta | .of Bayments Ara Due . Fatiows ;- TR . " e eV,
T T ;M)‘ *Mhmhlkabluth ’“A-gl/pau'-)l) ) i L DBt Al Cratil FEraies;
- . | O Gradit Lifn: tl‘ Euynr O &o-Buyar
| e bt ; i " R I TR ?‘Tﬂ'fﬂ\m e PR
/| Late Charge, -i a.pnymnht Iu.nm L] ln !ull within 10 days afiér it ia due yhu will-piy = lta-
charge. If the, vahicle ig & heavy eommerelal motor vahlald, the chargn wiil be 4%|of the gattof the .
| raymant that Ja fate, . Otharwise, tha chargh will b 2% pa | J:nmh of iha part of (hp peymant thaf Is. | an|+|
Iata, !luured basad ona fuII ualendaf month for any; pat of 2'tonth that s mora thar 10daye. . ‘ Prr.-ml
. um:
Prapaymant, B you pay oft all your dabt aary, you wil not bave to pay npendlty. Gredllt Lite %

;'ﬁ;;t&@aﬁjpmﬁm}ng

S N e
3 el

11'EM|2A'r|oM OF., AM';]illlN“‘ FiNANcEU

'y Gl price’phieniding ﬁr’nyﬂdbmhorlas pbfviced; hnd még) A #"'  daut

. LEPRRIIT

| et Jlrh lnéuran\:# anu Sradit ﬂmubimy Iﬁ'ﬁul‘nhcﬁ

1 ‘2 T -downphymmant k: '( 1 Rdanbive shtar 08" ard! sd lind A belaw)
. Groge traden & . v U TY opuoty byaalier 5., s 97 5.0 HIU,
4 pot trade-In & ‘-71" 00~ Ui amshs LEE)
" otfior (deserb@fI A BONUST ST Ca i, o0 iy
3 Unpaid Hbmnch af o hprlca 11 mipus 2, e .

4.LHher: chargas itetuding amounts paild to- ml'rm-s: nn your hnhnﬂ (qalmr may
keep part of thess amieunts.j:
Enat "5t optional- eradlit' Isuranca pald” 16 he’ IRGfARE
. COMPAnY of compd nlm

are et tatquirdd th lobigin! cranit.. ouk: detizlen to

-1 buy. or 'mot. by ccrédit- lifa msimnes and- aredlt .
| d=ablity inBurance will not ba o faotor in tha grag)t

nppravil procass. They will ast.ba pravidad unlbes
ydu itlgri:and: Agrae 1o pay \he, oxira:cost. Oradit life
Inguraite. . pays- they | unpaid -part of e arnount,
financed it you dia. . Thie Insurance, pays .ohly He
artiouni- you woulid'owa i you paid all your payments
of TtithslCrddit dinsbliy, inauranoe . pays’” e
seheduled payments dun under this contract whila
ybu ENS " digablid.  THE IHEFEAGE B0k TSk Coikt 1

|-any linkireass: in yeurpaymant or lethe number of

e R .‘ : Nf’u! “] payments. The pallclhnoriwnlilcmaa isguod by tha.
._L‘ilsahlllw T T M‘ ‘nared: INduranes comprnies may further %mit i
' B “CHbY InsUrahal pald! to the Ine.i.n‘nncu cmmpnhy ' cwdra.ge mgugm?rl:umn ﬂ:i igdlttﬂaa:?;u{ !‘ilicl:‘?:;ahf?:n
. |gentriba) T - cém&rqbd thmits, and dtier s nndcnﬂﬂlllnné ‘
,.C Officinl 1rag pafdwgnvummanmgnnrlna L LR .
1 Govarrment tewas notincluded in eaghprias o " Othar Insticirgd!
E .Guvernmentllcar.m andicr regisiration.faes | oo . .
L S S I R u' W}‘A ol b TVD“'WBW""'“ T T
F Govninmerl cerizate o tie foed _ =i+ 1 o T St o
(ncludsg E - jyp]  Beclity Intares ricorbg tee) &' 1 bt oy N . .
G Ether charfqbs (Sh lmjmuqudamuvwnn'ln pad and - I ™ .
fdeeeboputposly o : v L "Mummn mmpahw
ol lfer e et o B INrp " S (Homaomcemdmﬂe)
.‘.--DE'” EB Jor_reR ¥ frdrg (001 Ll h:vantimle Insuranse shichad above, o
- _nmm.u_._.mh_umm_m_uﬁ Al ! i
. "m.‘ oy i dor ; . .H[ ’ .. g l“s] . - T
totmALER | "EISEB.LN.DIABLLLET “, | | SverSnanm Gl
" H Not rndesinpayoll & T Nia S| e et e
Total olitot ehargdn o Y N YN A B
BAmmuntilnEnudd(g';‘-“ e e i A sd m | | Any "NSURANCE " HEFERRED TD N THiS
8 Findncncheiga” ',/ " L T . 7 —33,077:29 g | | CONTHACT DDES NGT INGLUDE COVERAGE
‘T.:_I:c‘ilal bt p nymnnt: ta - i abalﬁn:n (5_-LB) . ) R, A2 B0 7y: | | FORPERSONAL LIABILITY. AND PHUPEHTY
‘ o r N ERE “I“ ) DAMAGEGAUSEDTWTHEHS‘ i
T i .

R GwBuym algns X ‘

gmﬂmunt butwam ynu ‘\ng” \!ls tolatlng to thig: comraat Any charige o thn

IF any . péirt.of 1
For examplr, w

You uulhnrlrg ua to ob'l I

B A T P
lninm\nﬂr}n \abum vou, or tha
futhoritlag. | !! 1 T

¢ clu yuu nre l:-uylng.

1) Hnnk 8t mlmrlmbﬂﬂdm ng,ugmm! f .

lay ar rellrain from.erfarclin
ol ailending the lime, for makieg

0 1:'1&‘ ol our ‘rlght= vneiar. 1 centract wllhnul lur,ing thrgrn
athera, P

rom thct i motor vnhl::le' uapnumnn! or. gther -motor vnhlrlﬁ raplkmtlan

Da l'loulgrl 1:th cnﬂtraﬂt an n,sunuayg. Dl PR

The Ahrival Pertentage Rt in c;;'b%‘hbgﬂﬁﬁme Wit the Sevier., Th

1o Par:élve n‘ p#ﬂ' df“ MHe Fm.?mdb

P&GE B4
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Smineing_A0B e s T i S 5 s Gt
‘ . i . y e extra . corl Cradit lifo
.+ other (deecribdIR2 BEONQUEST Cg T, 20,00 & TTALO0 oy | | inauvance paya the .unpald part of the ameint
2 Unpad balrnca ot eash prce (1 minye 2) o g4 4] i HU (3| | timknesn It you dia, Thie |nsurance. paye anly the
Attiobnt:you would on B you paid sl your paymants
4.Other chargos ineluding amounts pald to others on your behalf (Selermay . v+ = o Lah timk. GGt diesbiity Inauraace pays " e

kaap parl of these amaurits. )
- A toet -of optional credit inatransh daid 1o e in
compnmy or cumpnniar.

e . Whe ol g RgAL e
Dl I% T T R AT
* B Oner ngdbden pote i the Insurancs tompany
" lomeknipe), T

€ Officiat teas paid gwemmunl apuno?un

| seheduled paymants dua under thls contract while
fci It clisnbl B, THIS Ikisranes doaa ot ' Bolier -f
| any fntreasa-in your-pRymant or-In:the number:of .
| payints. The patlalas.on papificeies lssued by the
S pnampd ; Insurdides, companl = may-furthar fimit - Mhey|.

- | sqverage that craditlife or tredit disability. nsumapol;
 provides, " See the “polidies of , cnriflsntas on
| Fovdritie lmita anct othet tirma ana daﬁcﬂtinm

5 r-lnr'g e

e
D Govornmont kaxen not included in cagh price '  Othat Inshivaned,
E Govammnril Iicnnn‘n andfor feglstration fees | .. . | e . L O
L s S T Type ofience T Fam -
‘¢ Grovarnment cartfiog SRR ot - T IR B ‘ﬁmhlﬁrj-n,!fe - L R
. (INGIGes § «_fy]_ Becurly Intbreel sheording fnn) e s ' . RS e
G Orthar chargra (Selfar mutli ltlanlliv whb ] ﬁnid E R T L i ‘(ln-urnnm-cumpnny) [
duscrbnpurpﬂ*nlﬂ I C A | - AR
R TR -.[,,- IR L | N AN SEFIERE) ¥ T Lo : . ;' : (Homemnaummss) v
. SPEALER. . }’Hi‘ll' EfE O Sl B the inauranca chacked above. '
: ::—DMLM : b.mnrnum..x.,l*- w,m_mjﬂmﬁ_ R | P : \
. Ay e ey . I‘WA\ . wa i _Buwr.‘\g' et i . )
) i gnmum . . ‘DBIE .
LEEML_MERLNMARME@_EFEM o RN | PR S
ln i T L 'Bn-isxg ar SIQnmufa Dme-f' I

H Notfrade—ln pylftn .
‘Total aﬂnr ﬁhnrgﬁn dnd arnmn,-m pnld \tn\ n'lhnrn.pn ynur 'lnhaﬂ.. i
5" Amount: nnanced {3 wl) Y

IANE: iNEdhﬂHGE HEI‘-’EF\HED' TO !H TI-IIS

‘ — T SONTRACT ‘DOES NOT INCLUDE' CoviERAGE
& |Eﬂ|]§ﬂl;ﬂﬂ[ﬂg
7 ot earmnnln o b,,.,,.-.m Gat) T f : ‘Fuh MPEHSUMAL LIABILITY. AND- PROPERTY
- o T g BAUSEB TO UTHERS B

“r " . ‘
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Appendix 1]

3006 MODEL YEAR SATURN CUSTOMER ALLOWANCE @bw

e LR ANDONSTAR ACKNOWLEDGMENT FORM I v
~Revised W15/05-

SATLRN

PR A | L1 A SR ARy B |
1 ‘(?N_B 7. an Ao N X ¥

i

1. Custusier Allowance

[ assign the torl amount of qustamer inveative(s) llsted 1o the deler named below and request that the nvuilublc customner
ingcntive(s) be applied: (o) __to the down payment of thisivehlale, (b) __ whare permissible by law, i a prics reduction
(Bill of Sule indicawsgpya-incentive phice, umount of incentive, and tinal price with incentive gpplied). |

Mmauu.l‘.mmnm Amaunt! Motes
i s )

N

N AR RONHS AR [l B8——
&“ CONQUISTT—EASTH ‘. tHot——

. S—an

- s WX

Total Allowance A.m%a?f\ Rectkived §, ‘
2. Other Propram Selection (Which may or may not be in. ieuw J f customer ullowance programs; tor example, Satuen
supporiad financing/leaning, &t} . 1,250,00

m/ﬁ‘.lec.t 10 receive the Satuen supported financing bption of / Z 5 {"-' (

— (Indieat: perecniage rate ) :

Ei] I elest 1o receive the Saturn supported lcnsdhalidon opti
~ CUSTOMER AND RE‘];“AIL:ER ALLOWANCE AND ONSTAR ACKNOW LEDGMENT -

Wi cnawledpment. | the ditimels re eligiar & of the vohicle bearing this
vehicle identification mumber, which was sold/lodsed t me by the Retaiter, named below. This vehicle wos
purehusod/ lensed for personal/busioess use and not veshle und [ took delivery on __/__{___. | acknowledge
receipt of pllowanee(s ) us deseribed in ltem ___ aad geleade Sanurn Corp. from uny future claisn or obligatlon for
allowunuels) on this unit

und/o 07 07 07

@ OnStar Torma iLi i 1 pekhowledpe thar | have received the Terms und Conditions
under which the OnStar service in my velicle is provided (copies are avallabis in the vehicle glovebox, from the
dealer, 0l Wi w, BOALLERD, of by cantacting OnStar a descrided below).

ryice lo my vehicle, | gt prews the blue OnStur huttopn in

[ understand thut in order to cancel the OuiStar s
‘ TTY 1.877.248.2080 sud request that iny Services be

1y vohicle or ¢ail §.888 40aSrar (L ¥5166.7527) o
cancefled.
|

i Purchaser/Lessee Signaty Date; ___(__/

—" —

The L‘nlicrsi gned pocson, as Retailer reproscntative, gertities that the information on this application is 1rus and, correvt and the
incentive(s) deseribed in ltem heve deen pravided 1o the saiff purchaser/lossee who has taken dellvery of roferenced unit
through this dealership and thet properly completed ageurure delidery data has been forwurded o Generul iiptqey (7

! ! A

e=—u
] Retwiler Code:

Rztniler Hote‘. This is n requirsd document and It must be complated, signed and retained in EVERY DEAL FILE for new rarait
custamers sven iF thice are ne allowunzces or rate suppdet availablel A vopy of the completed form should be provided w the
CUSTOMET, ' a7 o7 0?

AuLLDrizcd Retailer Signature:
Rewil Fucility Mame:

rw—

SATURN OF WRST ([ (RERTY AVE. 10141
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No. I - s it pa vs

MV - 1 (5-05) . TAX / FEES
A AKE OF VEHIGLE VEMIGLE IDENTIFICATION NUMBER (VIN), IF THAGING BODY TYPE (SDN, TK MODEL YEAR | PURGHASE
S ATURN AEQUIRED, TAFE SECU E OF THIS COPY BUE, ETC.) ; PRICE
b } by | AR fotd on revares i
: 1GH2S5 TNXT 4DR_SEDAN 2007 (5a hat ) . X
s E GAQSS VEHICLE WT. |FUEL TYPE: &) GASOLINE it ALUTHORIZED NOTARY PUBLIC OR CERTIFIED LESS
L AATING [0 DIESEL 01 ELECTRIC O PROFPANE INSFECTION MECHANICG (PRINT NAME] TRADE.IM
B3 0 HYBRID O OTHER 1 5,50Q.00
EI'GHECK THE APPROPRIATE BLOCK [= THE VEHICLE | | gty It | s vl il . ol tecog connat . S1GN HERE TAXABLE
IE TO BE USED OR WAS FARMERALY LISER AS A ba gecured and that the sheve VIH 2nd vablcly walght AMOUNT .
Taxi [0 68 A 2 POLICE VESHCLE (F ARPLIGASLE) | informalizn istod hare and 0 $action F are comel. 18,4939.00
o FIRST MAME MIDDLE INTTIAL DATE ACCIIREDY xxa;; (.(cg_;)SALEs TAX
1 * {
?ml?‘?%ﬂ 7 *(S00 nate on ravarss) 1,32%.73
CO-FURGHASER' ' DEALER ID NUMBER  |LESS TAX
: {IF APPLICABLE)" CREDIT
B é - - " 2
g STREET , s STATE ZI COLINTY GODE | 1.
| ‘ . SALES TAY, e .
=[NOTE: It 8 co-purenasar olher-than your spouss fa listed arid to be llsted as "Joint Tenants With - i 1A Examiption Rasgon
Right of Survivorshlp® (On deaih of ona owner, tile goes to durviving owner)) CHECK HERE [, Otharwise, the titla | ferme To counre m‘j’;;g:","r";‘:“bf :’a 26 or 0)
will be [zsuad as "Tanants I Comman® (On death of ons owher, Interest of deceazad oynar goes to hisfer halre o ﬁ‘é‘;‘:ﬁaﬁ:gg gﬁ
eatata), ‘ FISVERSE BIDE OF [HB. EXEMPTION NG,
NOTE; IF THE VEMICLE |SETO BE URED A5 A DALY RENTAL OR LEASED VEHICLE, CHECK THIS BLOCK O s BLOCK |5 CHECKED, COMPLETE AND ATTACH FOAM MMIL,
€. FEFLECTS THE AMOUNT, OF MILEAGE IN EXCESS B NOT THE AGTUAL MILEAGE QROMETER READING 1C. FTA) NO.
wd 0OF ITR MECHARMIZAL LIMITES WARNING: DOOMETER
; i ; DISCREFANCY
é% WARNING: 5&%5%[];%[3\ SJ#E& cﬁg\-\gwwéguw:g 11-|ALTUvo STATE 'n-||=_ErE MILEAGFI‘E IN_QONNECTION TENT'ST-
SHIP, FAILURE TO COMPLETE OR PROVIDING A FALSE 'y TITLE rye
’ STATEMENT MAY RESULT N FINES AND/OR IMPRISONMENT. 1 —_— i —— ‘L—"j — FEE 22 '.hu
D, |1sTUENDATE: 7 / 07/2007 = IFNO LEN, cHECK[ | |2MD UEN DATE: i IF NG LIEN, GHECK 3, LEN
=[ 18T LENHOLRERGMAC ' 2MD LIENHOLDER ; | ree 4.00
5 § stReeT P.O, BOX H141  |sreeer ‘ L
S—_ ‘ ATION OR
g oy COCEEYSVILLE stwwie MDD zie 210300680 4TATE ) PAOCESRING FEE .
FINANGIAL INSTIFUTION NUMBER ' - i ' :
‘ FINANCIAL |NQ‘TW'|"1 [N NUMBER Fem Exempt Number 8z -
IF THIS IS AN ELT, GHECK HERE[ | NOTE: FIN & KEGUIRED F THIS 15 AN BLT, GIFEGK HERE[ ] NOTE: FIN I8 RECUIRED arsighad by the Bureau
MAKE QF VEHIGLE py ; \ |MC:II::IEL YEAR ,)“_n 9 &, EEUELTCAfE RE&.
gfsn;rE?;-:H(snm. BUE, T, ETC) ATy SETIAN CONBITIO eobo  [jram [ ]roor NO. OF CARRS .
) I BCHOOL FOTHER
" o gf\-\'r_r?ﬁ:hllaan’acr\m\c : Pl uwonsnel 15 : L ¥4 arL]5le L | sEaTiNG oeacrry > TRANSFER
voRReE, R 347 Clovee 3o ceé §.00
g [WILEsE ALS [Cyes [Ino Llves [Jwo " moreas
z TUMATIG T ; ASE
il  fAtomigion [ Jves [ Ivo Lives [ no FEE .
£IMOTOR HOME [ CHASSIS MFR; BODY MAKE; B.
£ TRALER & L NUMBER OF ANLES: G, REQISTERED GROSS Wr (NGLUDING LOAD) REPLAGEMENT
" [sRow o W SUMOF GAWR'S: o [ovanelwr vl ‘ ‘ 5 .
[TBVCR reacron PP REG. REGISTERED GROSS COMBINATION WT- {afoss domainaTion wr. Rate TOTAI, PAID
G. : ADD 1 TH
OMIGINAL PLATE fihnt-‘k One [RKTUNSFER OF PREVIDUSLY IBBLIED PLATE [] assrtr & RENEWAL oF PLATE :Senmd ’;Jm gmc 1,359,723
PLATE TO BE ISGUED BY TRANSPER & REPLACEMENT OF PYATE 1 ; " Thie Ameunt m- s 2
I ey {PROCF DF INSURANGE 3 (] JALSFER OF PLATE & REFLAGEMENT OF
MUST BE ATTACHER.) FLATE TG 2
ISSUED BY BUREA
[ eneomnay pLaTs tssue EXPIRES N 2008 CJuost [ sroten [ oeracen [Z] NEVER REC'D (LOST IN MAIL)
: Month . NOTE: If "NEVER REGEIVED" block i ¢h
PLATE WILL EXPIRH A6 DAYS . B 5 checked, applicant must complata F -
Ig E|  FROM DATE OF ISSUANGE) | TRANGFERREH FROM TITLE NO. Vin PP plete Torm MV-44.
g é o L SIGNATURE OF PERSON FHOM WHOM 4A3IANG6G7 BE-
K AT i SIGN HER
IR . " |PLATE IE REING THANSFERRED {IF OTHER & RELATIONGHIP TO APPLICANT
- _TEMP. FLATE ND, .~ . THAN APFLICANT): : .
TNGLIRANGE COMPANY NAME - TARERND. FOLIGY NORD P TTVE
OLIGY EFFECTIVE POLICY EXFIRATION
ERIE INS |EXCHANGE Ala7) [ oY 7
/| 1 3/07/2007 _|®™a/07 /2007
| CERTIFY THAT ol MONTH,_ D 7 pay___QOF YeAR: AGENT NG,
SspinG 1|HAVE CHECKED TQ DETERMINE THAT TME VEHIGLE: IS INSURED

AGENT b =H3735A
ISSUED  TEMPOHARY FEGISTRATION TO THE ABOVE APPLICANT, - :
INFORMATICHN A [T
COMPLIANCE WITH ALL APPLICABLE PROVISIOMS QOF THE VEMICLE =iy
AND DEPARTMENT REGULATIONS, X i

IWE ACKNOWLEDGE THAT UWWE MAY LOSE MY/OUR OPERATING PRIVILEGE() OF VEIIELE REG -‘ 15} FOA FAILURE 7O

BT OF TS JEHISLE 121, THE PERoD o mERISTRATON, vk FUPRUER ackuol ECE A A A S SUBIEET T5 o i A EXCEEDIE o oo AT

SIGNED THIS n [T2 COMPLETION; AND, THAT, IF AN EXEMPTIONFAOM PA OF SALES TAX 3 CLAINED, | AMWE Anénfﬁrﬁ%wgn? Ewm #ﬁgiﬁéﬁi‘%ﬁ' e
T Bann o RTIFY T ALL STATEMENTS MEREIN AHE TRUE AND CORRECT AND MAKE APPLICATION

ELEPHONETID:
12 $H1-2012

MESSENGER NUMBER:

SEM. AND MEFLCATON FORTITLE. &
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KANTROWITZ & PHILLIPPL, LLC

ATTORNEYS AT LAW
1880 John F. Kennedy Boulevard
NEW JERSEY OFFICE Suite 1101
§10 Bear Taverm Road, Suite 301 PHILADELPH]A, PA 19103
Meuntain View Office Park (21 5) 496-9400
Ewing. New Jersey 08625
{609) $30-1919 FAX: (215)496-9089
FAX: (609) 530-0722
March 3, 2010

Ms. Elizabeth Martin
Legal Coordinator

7401 East Ben White Blvd.
Building 3

Austin, TX 78741

Re: —v. General Motors LLC

C.C.P. Allegheny County, AR-09-14261
2007 Saturn Aura

Vin No.: 1G8ZS57NX7
GMC File: 682083
Qur File: 3030-59212

Dear Ms. Marfi ."'L\

) Based upon an unfavorable repair history involving repeat repairs to the transmission, air
bag light, and radio issues, as well as other miscellaneous repairs, we negotiated a settlement of
this case for the total amount of $4,500.00, inclusive of counsel fees.

UCC Codes: K02- Transmission-Inoperative
N34- Electrical Gauges Instrument Cluster-Inoperative

.Please forward the following draft to this office:
4] a draft for $4,500.00 made payable to:

5352 Rosetta Street, Pittsburgh, Pa 15224

Telephone Number: 412-881-2012

Odometer: Est. 32,000; and

David J. Gorberg & Associates, P.C.

700 Times Building, Suburban Square, Ardmore, Pa 19003
Tax ID Number: 74-3097153



March 3, 2010
Page 2

i

Thank you for your cooperation. Please feel free to contact me with any questions.

SBK/es

Attachment: W9 Form



P.001/001

MAR-03-2009 11:20 | 215 563 B738
rom =9 Request for Taxpayer Give form to the
(Rev. Jomusry 2003} Identification Number and Certification o poieg g
Doparimeat of the Treasyry
intomdl Revarun Sandes .

i o

=

InciiAdLspl Exa backyp

§ Cheek appropriate box D Sola propricior m/cﬂpusdon D Panncrship D 2177 . D wmm
E Requesters nome snd addrss (optlonad

% atnts ahs e

E TEot acoount avibert) bare fogldondd

] axpayer Kentification Number (TiN)

Enter your TIN in the approprate box. For ingividuals, this i your social number (S5N), Soclal gecurity nimbes .
Hawaver, for a rosident silen, sclo p ar, oF d rded entity, see the Part | instructions on | | J 11t 1|
pags 3, For other antitlas, it is your Identification number [EIN). If you do not have » number,

sea How to get & TIN on page 3. ) or

Note: If tha #ccouryt is in mere than one nama, see the chart on page 4 jor guidelings on whose number Employer idontifiostion numbor
to enter, T O I O

Imn Certification
Under penaiyes of perjury, | canify that
1. The numbar shawn an this form ks my comect taxpayer identiicaion numbcer (or | am walilng for a number 1o be tssued to me), and

2 Immtsubjeettobukupudmho!dngbecawo:(a)lmnamplkombadmpw&rmddng.u(b)lhmmtbemmurwb the limemal
RmenuaSmdceuRS)mlamwbjecnobockupwlumoldingasnrmnolalanmtorepmwnmordmﬁm_s.u(cgmeIRSnas
noifted mo that | am no langer subject 1o backup withhalding, and

3. )&ma U.S. person fneluding 3 U.S. rasident afien).
c_alﬂfmlbnlmwcﬁmvoumtaossmumzmuﬁummmmwmolnsmmuamuymtmbncuup

withholding because you have folled to repert 4 linterest and d on your 18 o Forreat-estme-transactions, ftem 2 does not opply.
for mortgage intorest pag T R W ] tlon of debt, contributons o an Individual redrament
arrangeman {IRA), and dends, you are not requikad o sign the Cenfication, but you must
provida your cemect Tl .

Sign Signusrs of v

Hera .S, pe Duta ™

Nonrasident allen who becomaos a rosident alien.
Generally, only a nonwesident alien individual moy use the
terms of a tax trealy lo reduce of eliminate U.S. tax on
centain types of Income. However, most lax treaties contain a

s N YOULeN txxpayer

number (TIN) to repart, for example, income pald 1o you, real
cstote ransactions, mortgage interest you poald, acquisition
or abondenment of sec property, cancellaton of debt, or
contritutions you made to an IRA.

U.S. person. Use Form W-8 only If are a U.S, person
{inctuding a resident alien), 1o provide your comrect TIN w the
persan requesting it (the requester) and, when appticable, to:
1. Certify that the TIN are giving is comect {07 you are
watlting for a number to g:‘;ssued}. y

2. Cenlfy that you are not subject to backup withhalding,
or

3. Claim exemption from backup withholding if you are a .
U.S. exempt payee.

Note: /f 8 raquester gives you a form other than Form W-9
to request TIN, you must use the requester's form if it is
substantiplly similer to this Form W.9.

Foreign person. lwcm are a foreign porson, use the
apriata Form W-8 (see Pub. 515, Withholding of Tax on
nresident Alicns and Fereign Entltes).

provision known as a “saving clause.” Exceptions specificd
in the saving clause may permit an exemption from tax to
continue for cenain types of incomea gven aftar the reciplent
has otherwise become a U.S. reaident afian for tax purposes.

If yeu are a U.S. resident allen who I8 relying on an
exception contained in the Saving clouse of a tox trogty to
claim en exempiion lrom LLS. tax on ¢staln types of ncome,

ou must altach & statemnent that specifies the [ollowing five
ems:

1. The wveaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a

- nonresident alien,

2. The treaty ariicle addrassing the income.

3. The article number {(or location) in the tax reoty that
containg the saving clause and its exceptions,

4, The type and amount of income that qualifias for the
exemption from tax.

&§. Sufficient facts to justify the exemption from tax under
the terms of the reaty article.

CaL Na. 10201%

Form We9 @mov. 1-2000

TOTAL P.0O!



October 27, 2011

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2007 Saturn AURA.

This offer is valid towards one service visit on VIN 1G8ZS57N77 In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-791059620

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



October 27, 2011

C!lcopee, MA |

Deal-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-811103609



October 27, 2011

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2007 Saturn AURA.

This offer is valid towards one service visit on VIN 1G8ZS57N37HjJj In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-827625139

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.
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Dissatisfied Customer

Original Name:

Rochester NY

Service Satisfaction Survey

Revised Name:

About Your Saturn Retsiler' s Service Deparfment

1. How satisfied were you with the convenience of the
Service Department's hours?......ccovvii i,

2. Were services available to you on both an appointment
and non-appointment basis?......ccoi e

About Your Service Consultantfddyisor

5. How satisfied were you that your Service Consultant took
encugh time to thoroughly understand your service request?....

6. Were you offered transportation options?................

7. How satisfied were you that you were kept informed about the
status of your service request?.........ccooo i

8. Was your vehicle ready by the original time promised?.......

9. How satisfied were you with the explanation you were
given of all services performed?.........cooooeiiii e

10. Overall, how satisfied were you with your
Service Consultant ... s

1G68z857N 1 7HIN 10806 20100708
029028014552 00000121945

Completely Very
Satisfied Satisfied
O Ji5f
Yes No
s 0
& O
Completely Very
Satisfied Satisfied
154 O
Completely Very
Satisfied Satisfied
I i
Yes No
51 O
Completely Very
Satisfied Satisfied
O &
Yes No
] [
Completely Very
Satisfied Satisfied
O O

TIZT B

Satisfied

O

Does Not
Apply/Not
Required

O
0
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About Service Delivery

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

11. When you picked your vehicle up, how satisfied were you with:

- The time it took to complete the transaction?......cccoevveeerennnn. 1 = ] [
- The ease of getting your vehicle?........ccccreiii e, il )5 il O O
- The condition in which it was returned?.......ccccoeeveevevein e, ] ] il B [
Yes No
12. Were ALL of your service concerns corrected on this service visit? i1 )i
IF NO, why not?(check all that apply)
LI Condition explained - repair not necessary L Parts not available
B work performed did not correct the problem LI | declined repair
H service Department could not duplicate problem U Other
U service Department was too busy U Don't Know
Completely Very Somewhat Not At All

Satisfied Satisfied Satisfied Satisfied Satisfied
13. How satisfied are you that your vehicle was fixed right

ON this SEMVICE ViSIEZ .. e 1 1 | [ B
Yes No
14. Were you given a copy of the completed repair order/invoice?.. i L
Don't Know/
Yes No Not Sure

15. Were you contacted shortly after this service visit to
determine your satisfaction with the retail facility 's service?.... o 5 ]

Summing Up Your Expenencs

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

16. Based on this service visit, overall, how satisfied are you

with Saturn Of West Ridge?......cccccviiiii e s O O Jisg i O
Definitely Probably Might/Might Probably Definitely
Would Would Not Not Not
17. Would you recommend this retail facility
Lo T a4 [ X O O jiag O O
Completely Very Somewhat Not At All

Satisfied Satisfied Satisfied Satisfied Satisfied
18. Overall, how satisfied are you

with your 2007 AURA?.....ccccceecererercreenenaens O 54 I O O
19.Are you... L1 Male B Female
20.Your age... LJ Under 25 L1 25-34 L] 35-44 4554 LI 5564 L1 65 or older
Yes No
21.May we include your name when providing this information to your retail facility ? Jisif 0

22. Do you have any other comments/recommendations about Saturn Of West Ridge?

I'd like to begin by stating that your service department and personnel are very pleasant - and patient. As of today, 7/30,
my car has been brought in 4 times for a grinding noise when the brake pedal is pressed & then you are unable to
move cut of the park position. | had to call for a tow only to have the tow driver, on the 2nd attempt to move the shifter,
be able to shift into drive. His first attempt to put the car into park failed as did mine. On 1 cccasion my young son and |
had to walk home, approx. 1 mile, hecause the car would not move. Saturn has been unable to correct the problem. It
was suggested that | spilled something onto the shifter and thus caused a short. Eating is not allowed in my car as |
stated to the service department. As far as the car being ret. to me in satisfactory cond, so far 2 out of 3 times it has
been returned to me as given. The 3rd time | went in to pick up my car the front passenger seat had a black streak on
the seat. We'll see what the 4th brings.
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October 27, 2011

Be”e Vernon, PA -

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2007 Saturn AURA.

This offer is valid towards one service visit on VIN 1G8ZS57N27 In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-873856169

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



October 27, 2011

Rockford, Ml

Dear |}

Thank you for your support of Saturn. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2007 Saturn AURA, Vehicle Identification Number 1G8zS57N67Fjjjjjj The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Saturn Dealership. Your complete satisfaction
IS very important to us at Saturn. We hope the issuance of this GMPP demonstrates our
appreciation of you as a valued customer.

At Saturn, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at
1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request: 71-910301457

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.



GM | OrderWORKBENCH

Report Vehicle GMPP: Summary
Current as of: 02/23/2011 - 4:53 PM EST

Transaction Mode:
User ID:
User Role:

Timestamp Date:

Online

Central Office Administrator

2011-02-23 16:52:55.59

Status Pending
Vehicle Identifier Customer Information
Vehicle Category: GM, Used Plan Customer: Individual
VIN: 168zs57N67 N Customer Type: Owner
Sales Information
Dealer Code: 00288 Rockford , Michigan , United States
Action: Add Protection Plan Evening Phone:
Odometer: 60913 Daytime Phone:
Delivery Date: 02/21/2011 Ext:
Reference number: Primary Language: English
Secondary Language:
Plan Lienholder
Lienholder Type: Other
Saturn

P. O. Box 33173

Detroit, Michigan 48232

Protection Plans

Plan Purchase Date:
In Service Date:
Schedule Type

Promotion Code:

02/21/2011
02/21/2011
GMPP Retail

Plan Type:
Term:
Mileage Limit:

Deductible:

Smart Care Retail
12
12000

© 2008 General Motors. All Rights Reserved.

Page 1 of 2



OrderWORKBENCH

Rental Type: None
Plan Price: $0.00
Tax: $0.00
Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2



October 27, 2011

, IL

Dear-,

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-914481296
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Formal Complaint to General Motors

Dear GM representative, _ 01/31/2011

Approximately 3.5 years ago my wife and I purchased a new 2007 Saturn Aura from
a dealership in Boardman, Ohio. Until recently we had been completely satisfied with
the automobile. In fact, [ had been known to rave to family and friends that GM had
finally manufactured a vehicle that is competitive with foreign built automobiles in a
similar price range! Ironically, after I had recently made such a statement a friend
remarked, “now that the 36,000 mile portion of the warranty has run out, we’ll see how
good the car really is”. He had purchased his wife a new Honda Accord 7 years ago,
which currently has 110,000 miles, and commented that the only maintenance that had
been necessary in that timeframe had been routine oil changes and brake pad
replacement.

Needless to say I am writing this letter because he was prophetic. On Monday
evening January 17, 2011, I needed to make use of the vehicle for a business meeting.
When I attempted to start the vehicle, it wouldn’t start. Everything seemed fine with the
ignition system until the point of turning the key past the accessory stop to the engage
starter position, when rather than engage, the vehicle would go dark. My wife and 1
thought a security feature might have mistakenly been activated and referenced the
owner’s manual for guidance. After concluding that various tips in the manual weren’t
helpful in solving the problem, we had the vehicle towed to the dealership for evaluation.

To our dismay we learned that the “shifter cable” had severed and needed to be
replaced. We were both amazed that a vehicle with less than 60,000 miles would have
this problem. We now worry as to what other costly repairs might loom in the future. I
have been loyal to the GM brand for years and understand that as vehicles age an
occasional repair might be necessary. However, in this case, | genuinely believe-faulty
manufacture and/or installation of the original cable is to be blamed! My wife and I
kindly request that GM reimburse us for this repair in the amount of 287 dollars.
Enclosed you will find a copy of the repair invoice.

Boardman, Ohio




CUSTOMER #: C7290254 205067

*INVOICE* 8010 MARKET STREET
YOUNGSTOWN, OH 44513
BOARDW PAGE 1 PHONE: (330) 758-7521
HOME : CONT

BUS : CELL SERVICE ADVISOR: 2757 JOSEPH BUMGARDNER
TCOLOR:» =5 | YEAR [958 ‘ 7 VINL : ; AN

07 | SATURN AURA 1G82857N27_ 59984/59984 [T2158
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CUSTOMER #: C7290254

205067

*INVOICE*

PAGE 2
SERVICE ADVISOR:

8010 MARKET STREET
P.0. BOX 3540
YOUNGSTOWN, OH 44513
PHONE: (330} 758-7521

2757 JOSEPH B_UMGAR_D‘\TER

07 [ SATURN AURA T2 158
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WARRANTY STATEMENT AND DISCLAIMER:
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| ssued by:
Saturn

| ssue Date: October 27, 2011

| ssued exclusively for:

New York, NY

Valid through: March 24, 2012

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****

Certificate No. 1G8ZS57N17Hj|}



October 27, 2011

New York, NY

Dear [

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle. With such a wide selection of
vehicles to choose from, we are sure you will find a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Saturn your choice when you purchased your 2007 AURA and trust you
will give us the opportunity to retain you as a valued customer. Should you have any questions
regarding products and current incentives, please call our Marketing Support department at 1-
800-522-5000. You may also begin your vehicle shopping online by visiting gm.com or any of
our divisional websites.

Sincerely,

Saturn Customer Assistance Center
Service Request: 71-927225327



JUH Be 28682 18: 44 FR TO 2935 P.E1

Lienholder Information Request Form

vin: 1622v57747F . YR/MAKE 2007 Puea X

A

Lending Institution Information:

Accountm
Institution Name:_Fust .4y Credit {dnion

Physical Address:_7/7_rest Temple Strecd
NOP.0. BOX

City : _Lles ’q'ﬂﬁd_?ds State _ CA Zip Code: Zeos2
. Contact Person :_[3achora K. .
Telephone # | 00 QU4 ~224a0

Payoff: $_ A4 933/
Good Until: b -/2-p¥_ NEXT DATE DUEDZ~ /¥-a 5"
Per Diem: $ (OR) %

LATE CHARGES PAID: $__ <~  LATE CHARGES DUE: §_ €~

No. Payments Made: 1R at $317.4¢4 /month

Total payments made : $_ 9314.29

Total Interest Paid to Date: $_2.31\. 35 asof L-2-09
2003%_€ 2004% & 2005%__ & 2006 $__ S

2007 $1esl. Lo 2008 $_659. 65

CURRENT MILEAGE OF VEHICLE: lboia
DATE MILEAGE READ: 06 -02-42

JTE oo

Fia<} C 4_-:1 Qredi} 1nian)_  torelease any and all information regarding the
above referenced account to Saturn Corporation, including but not limited to a
complete payment history of my account. Dated this 22%  day of June. J40%,
2007. ‘

s N

REV Oectober 17, 2007
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Lienholder Information Request Form

Customer Name:

VIN: YR/MAKE

Lending Institution Information:
Account #:

Institution Name:

Physical Address:

NO P.O. BOX
City : State Zip Code:

Contact Person :

Telephone # :

Payoff: $
Good Until: NEXT DATE DUE
Per Diem: $ (OR) %

LATE CHARGES PAID: $ LATE CHARGES DUE: $

No. Payments Made: at $ /month
Total payments made : $
Total Interest Paid to Date: $ as of
2003 $ 2004 $ 2005 $ 2006 $

2007 $ 2008 $

CURRENT MILEAGE OF VEHICLE:
DATE MILEAGE READ:

l, , hereby authorize
to release any and all information regarding the
above referenced account to Saturn Corporation, including but not limited to a

complete payment history of my account. Dated this day of
2007.
SIGNATURE SIGNATURE

REV October 17, 2007
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