
From: Nicole Heinen
To: Ansley, Alexander (NHTSA)
Subject: RE: NHTSA Information Request Letter Mailed
Date: Thursday, September 29, 2011 2:48:40 PM
Attachments: RE NHTSA Information Request Letter Mailed.msg

Alex,
Sorry, I thought I responded to you, but when I look back in my emails I responded to
the wrong person.
Please see attached email for the response that was meant to be sent to you.
Let me know if there is anything else I need to do.
 
Thanks,
Nicole Heinen
Warranty Administrator
Polar Tank Trailer
12810 Co. Rd. 17
Holdingford, MN 56340
Telephone_(320)746-2255 Ext. 326
Fax_(320)746-2937
Email_nicoleheinen@polarcorp.com
 
 
 
From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov] 
Sent: Thursday, September 29, 2011 1:43 PM
To: Nicoleheinen@polarcorp.com
Subject: RE: NHTSA Information Request Letter Mailed
 
Ms. Heinen,
 
Good afternoon.  I understand Mike forwarded you our 9/8 letter.  Polar Tank Trailer’s response
was due within 10 days of receipt but we have not received anything yet.  Do you know when the
response will be submitted for this matter?
 
Thank you,
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882
 

From: mikeschmidt@polarcorp.com [mailto:mikeschmidt@polarcorp.com] 
Sent: Thursday, September 08, 2011 4:26 PM
To: Ansley, Alexander (NHTSA)
Cc: 'Nicole Heinen'
Subject: RE: NHTSA Information Request Letter Mailed

mailto:nicoleheinen@polarcorp.com
mailto:alexander.ansley@dot.gov

RE: NHTSA Information Request Letter Mailed

		From

		Nicole Heinen

		To

		mikeschmidt@polarcorp.com

		Recipients

		mikeschmidt@polarcorp.com



Alexander, 



 



I am aware of the Accuride recall that is taking place. On April 19th I submitted a letter to NHTSA-DOT (see attached) and have not had any response. 



Accuride had notified us that they believe they had supplied us with 30 slack adjusters that could be affected by the recalls. Polar personnel checked all slack adjusters in our possession and determined that 14 of them ha the date codes provided by Accuride and needed to be returned. Polar then checked every trailer that was manufactured in that time frame and determined it could only affect 3 trailers manufactured by us. 



These trailers were shipped to Canada and I have been in contact with Jean-Guy Fournier, the Recalls Office for Defect Investigations for Transport Canada. All of the customers have been notified of the recall at this time. 



 



Please let me know if there is anything else I need to do at this time. 



 



Thanks,



Nicole Heinen



Warranty Administrator



Polar Tank Trailer



12810 Co. Rd. 17



Holdingford, MN 56340



Telephone_(320)746-2255 Ext. 326



Fax_(320)746-2937



Email_nicoleheinen@polarcorp.com



 



 



 



 



  _____  


From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov] 
Sent: Thursday, September 08, 2011 3:19 PM
To: mikeschmidt@polarcorp.com
Subject: NHTSA Information Request Letter Mailed



 



Mr. Schmidt,



 



Good afternoon.  Attached is a copy of the letter that was mailed to your attention today.



 



Please let me know if you have any questions.



 



Thank you,



 



 



Alex Ansley



US DOT- NHTSA



Office of Defects Investigation



Recall Management / W46-412



1200 New Jersey Ave SE



Washington, DC 20590



P. (202) 493-0481



F. (202) 366-7882



 





Letter submitted to NHTSA-DOT.pdf









































 
Thank you Alex.
 
However, I would not be proper person to contact with regards to this issue. Please send all further
correspondence or information you have on this subject to our Warranty Administrator. Her name is
Nicole Heinen. Nicoleheinen@polarcorp.com
 
I will forward your email to Nicole as well.
 
Sincerely,
 
Mike Schmidt
POLAR TANK TRAILER, LLC
POLAR SERVIC CENTERS
 
 

From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov] 
Sent: Thursday, September 08, 2011 3:19 PM
To: mikeschmidt@polarcorp.com
Subject: NHTSA Information Request Letter Mailed
 
Mr. Schmidt,
 
Good afternoon.  Attached is a copy of the letter that was mailed to your attention today.
 
Please let me know if you have any questions.
 
Thank you,
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882
 

mailto:Nicoleheinen@polarcorp.com


From: Nicole Heinen
To: mikeschmidt@polarcorp.com
Subject: RE: NHTSA Information Request Letter Mailed
Attachments: Letter submitted to NHTSA-DOT.pdf

Alexander,
 
I am aware of the Accuride recall that is taking place. On April 19th I submitted a letter
to NHTSA-DOT (see attached) and have not had any response.
Accuride had notified us that they believe they had supplied us with 30 slack adjusters
that could be affected by the recalls. Polar personnel checked all slack adjusters in
our possession and determined that 14 of them ha the date codes provided by
Accuride and needed to be returned. Polar then checked every trailer that was
manufactured in that time frame and determined it could only affect 3 trailers
manufactured by us.
These trailers were shipped to Canada and I have been in contact with Jean-Guy
Fournier, the Recalls Office for Defect Investigations for Transport Canada. All of the
customers have been notified of the recall at this time.
 
Please let me know if there is anything else I need to do at this time.
 
Thanks,
Nicole Heinen
Warranty Administrator
Polar Tank Trailer
12810 Co. Rd. 17
Holdingford, MN 56340
Telephone_(320)746-2255 Ext. 326
Fax_(320)746-2937
Email_nicoleheinen@polarcorp.com
 
 
 
 

From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov] 
Sent: Thursday, September 08, 2011 3:19 PM
To: mikeschmidt@polarcorp.com
Subject: NHTSA Information Request Letter Mailed
 
Mr. Schmidt,
 
Good afternoon.  Attached is a copy of the letter that was mailed to your attention today.
 
Please let me know if you have any questions.
 
Thank you,
 
 

mailto:nicoleheinen@polarcorp.com
mailto:mikeschmidt@polarcorp.com



























Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882
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