From: paul.williams@cargotec.com

To: Ansley. Alexander (NHTSA)
Subject: EQ11-004 - Kalmar
Date: Thursday, September 15, 2011 5:02:08 PM

The 11 parts covered by EQ11-004 and identified as sold to Kalmar were delivered to our
aftermarket sales group not to production.

The parts were not installed on a unit produced by Kalmar but were sold into the aftermarket
through our dealers as replacement parts.

How should | proceed?
Regards.

Paul

Paul Williams
Dealer Support Manager

Cargotec USA Inc, Industrial & Terminal Americas Region
415 E. Dundee St.

Ottawa KS USA 66067

Phone: direct +1.785.229.6358, mobile +1.785.691.7930
Fax: +1.785.229.7162

paul.williams@cargotec.com

Www.cargotec.com

www.kalmarind.com


mailto:paul.williams@cargotec.com
mailto:alexander.ansley@dot.gov
mailto:firstname.lastname@cargotec.com
http://www.cargotec.com/
http://www.kalmarind.com/

