From: Marc Dunderman

To: Ansley, Alexander (NHTSA)

Subject: RE: NHTSA Information Request Letter Mailed
Date: Thursday, October 06, 2011 4:23:21 PM

Mr. Ansley,

I am confused what | am to do with this notification. ProAir handled this many months ago and | am
unsure if something has changed and causing this to be brought up again.

To clarify our position, ProAir does not manufacture motor vehicles. We were a distributor of Carrier
product at the time of the recall. We simply sold the Carrier products to vehicle upfitters. These
upfitters were all notified and in many cases we actually helped them process the recall. When |
received the notification, | worked with Rob Picker from Carrier.

Please let me know what has changed in regards to this recall and | will help any way | can.

Marc Dunderman
Vice-President of Operations

————— Original Message-----

From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov]
Sent: Thursday, October 06, 2011 3:22 PM

To: marcd@proairlic.com

Subject: NHTSA Information Request Letter Mailed

Mr. Dunderman,

Good afternoon. Attached is a copy of the letter that was mailed to your attention today.

Please let me know if you have any questions.

Thank you,

Alex Ansley
US DOT- NHTSA

Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590

P. (202) 493-0481

F. (202) 366-7882
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