
 

 

 
 

October 18, 2011 

 

Mr. Ric Willard 
Acting Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
Cc; Floyd Merryman 
 
 
This letter is to inform NHTSA that Sonny Merryman Inc. is not a vehicle manufacturer. All installations of Carrier A/C 
equipment that have been installed by this company were done after the vehicles were manufactured. At that point, 
component registration cards were sent to Carrier Corporation with serial number and customer information by this 
dealership. I hope this satisfies our involvement in investigation EQ 11-002. 

 

Sincerely, 

 
Brady Childress 
Director of Customer Support 
(434)821-1000 ext. 332 ~ brady@sonnymerryman.com  

Sonny Merryman Inc 
PO Box 495 
Rustburg, VA 24588 
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