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helping you solve transportation challenges.”
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Monrovia, MD 21770
www.thebusplace.com

US Department of Transportation
Atin: Alex Ansley
1200 New Jersey Avenue SE
Washington, DC 20590
October 13, 2011
RE: Safety Recall: 11E-003

Mr. Ansley:

Thank you for notifying us of this Carrier recall. Colonial is a service and repair facility for
Carrier bus parts. However, we do very few installs anymore. Previously, we did a large
number of system installs each year, but have found our business model shifting to more
maintenance and repairs. At this time, we don’t believe we have installed any of these systems
at our location.

Also, please make note of our new address for future reference.
Sincerely,
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Craig Combs
General Manager
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