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February 14, 2012

Manchester, MO

Service Request: 1-430219902
Customer Relationship Specialist: Rene Alexander

Dear Mr. :

We sincerely regret that you experienced a concern with your 2003 GMC Savana, which resulted 
in an unexpected repair expense to you.    

We value you as a GMC owner and your satisfaction with our products is a high priority.  As we 
discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed a 
check in the amount of $75.00.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you.

We look forward to keeping you in our GMC family. If you have any future questions, please 
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely, 

GMC Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
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Field Performance Report     
GM Aftersales
FPR Case No: 65156 Status:  Saved

Transfer: 
Type: GMNA Truck Country: United States of America
VIN: 1GBFH15T331
Make: Chevrolet Vehicle Status: Current Production
Model: Express
Model Year: 2003

Part Name: Filler tube
Location: Body side, fuel tank
Complaint: Fuel Filler Tube Leaking
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  

- Affected Vehicles -
Mileage (Miles) Build Date

123595
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

15 
Induction/Exh/Fuel/Contr
ols/Driveline

05 Fuel Storage & 
Handling

03 Fuel Plumbing & 
Hardware

02 Filler Neck

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 Fuel filler tube leaking

 Probable Cause:
 Fuel pipe corrosion

 Correction:
 Replace fuel filler tube assembly

 Sample Parts Available:  Part No: 
 Yes No   25755765
 Remark/ Location of Parts:
 John Hamilton

Engineering / VEC

Attachments:
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February 14, 2012

Arnold, MO

Service Request: 71-668145090
Customer Relationship Specialist: Brittany Craney

Dear Mr.

Thank you for your support of GMC.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2003 GMC Savana, Vehicle 
Identification Number 1GKFH15T731 , is for the following:

12 months or 12,000 miles, whichever occurs first, beginning on October 27, 2008
and ending on October 27, 2009, and begins with 73,844 and ends with 85,488
odometer miles
A $0.00 deductible

You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued GMC customer.

If you have any future questions, please feel free to contact our GMC Customer Assistance 
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely, 

GMC Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.



February 14, 2012

Doylestown, PA

Dear ,

Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2003 Chevrolet Express, Vehicle Identification Number 1GBFH15T931 .  The 
processing time will take approximately eight weeks.  

You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.

Sincerely, 

Chevrolet Customer Assistance Center
Service Request: 71-767072781

For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.









February 14, 2012

Bel Air, MD

Dear 

Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2003 Chevrolet Express, Vehicle Identification Number 1GBFG15T831 .  The 
processing time will take approximately eight weeks.  

You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.

Sincerely, 

Chevrolet Customer Assistance Center
Service Request: 71-982912238

For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.



Report Vehicle GMPP: Summary
Current as of: 09/20/2011 - 12:01 PM EDT
----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5x8n

User Role: Central Office Administrator

Timestamp Date: 2011-09-20 12:01:30.53

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, Used Plan Customer: Individual

VIN: 1GBFG15T831 Customer Type: Owner

Mr.. Carl Sherinsky Sr

207 Northview Road

Sales Information

Dealer Code: 32888 Bel Air , Maryland , United States

21015

Action: Add Protection Plan Evening Phone: 

Odometer: 39600 Daytime Phone: 

Delivery Date: 09/13/2011 Ext:

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Chevrolet

P.O. Box 33170

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 09/13/2011

In Service Date: 09/13/2011

Schedule Type GMPP Retail

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Smart Care Retail

Term: 12

Mileage Limit: 12000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



Rental Type: None

Plan Price: �0.00

Tax: �0.00

Total: �0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2
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RRe: GMT 610 Ir Documentation
John M Hamilton  to: Susan Phillips 01/30/2012 08:07 AM
Cc: Benjamin F. Nash, Linda Regnier-Sebastian

From: John M Hamilton/US/GM/GMC

To: Susan Phillips/US/GM/GMC@GM

Cc: Benjamin F. Nash/US/GM/GMC@GM, Linda Regnier-Sebastian/US/GM/GMC@GM

Susan - 

There is no 2D in the system for 25746083 and the 3D is the same as PN 25755765 with the exception of 
the 1 tie strap at the base of the convoute.

Thank You, 

John M. Hamilton
Design Release Engineer - Fuel Fill Systems
BFO - Fuel Filler Pipes
Cell: (586) 907-4815      
E-mail: john.m.hamilton@gm.com

Susan Phillips 01/27/2012 04:01:54 PMThank you, John. I looked at the folder with the...

From: Susan Phillips/US/GM/GMC
To: John M Hamilton/US/GM/GMC@GM
Cc: Benjamin F. Nash/US/GM/GMC@GM, Linda Regnier-Sebastian/US/GM/GMC@GM
Date: 01/27/2012 04:01 PM
Subject: Re: GMT 610 Ir Documentation

Thank you, John.

I looked at the folder with the 2D drawings.  Do you have a drawing available for PN  25746083, the early 
2003 tube without the lower tie strap?

Susan  Phillips
GM Product Investigations

Vehicle Engineering Center,  2K4-04
30001 Van Dyke
Warren, Michigan,  48090-9020

PHONE   586-907-3057

John M Hamilton 01/27/2012 03:11:04 PMThese are 3D math files.  You probably have n...
Susan Phillips 01/27/2012 03:04:08 PMJohn, We cannot open the files with the  ".jt" ex...
John M Hamilton 01/25/2012 05:03:05 PMSusan and Joe -  The 610 IR data that Linda an...




